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0ITIOPS1JOK BHECEHU I UBSMEHEHUI U TOIIOJIHEHUI B YCJIOBUSI
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1. VYCJOBUA UCITOJB30BAHUA BAHKOBCKHUX KAPT

VYcnoBuss ucnonb3oBaHus OaHKOBCKHX KapT I[IAO  «CoBKOMOAaHK»  SIBISIFOTCS
HEOThEMJIEMON dacThio 3asBineHus (odepra) Ha OTKPHITHE OAHKOBCKOIO CYETa W BBIAAYH

0aHKOBCKOM KapThl.

2. TEPMMHHBI, COKPAILIEHUA U OIIPEJAEJIEHUSA

B HaCTOAIIMUX HpaBI/max HCIIOJIB3YIOTCA CICAYHOINHUE TEPMHHBI MW COKpall€HUA C
COOTBCTCTBYIOIIMMHU OIPCACIICHUAMMU:

Kapra)

Tepmun/Cokpaimenue Onpenesienne
ABTOpH3a1UA Pazpewenue, npenocrasnsiemoe baHkoM Ha MpOBeIEHUE ONEPALIUU C
HCITOJT30BaHUEM 0aHKOBCKOM KapThI. ABTOpH3aHs
MpelyCMaTpUBaeT MPOBEPKY IuiaTexecrnocooHocTH KimenTa.
Bank ITAO «CoBKkOMOaHK.
BankoBckasn Bun smekTpoHHOTO cpencTBa  IUTaTeka, MpegHa3HaueHa IS
kapra (ocHOBHas) (1aJee - MPOBEJICHNS] OINEpaluii 10 TMOralleHUI0 KPEAUTOB, BBIIAHHBIX

BbankoM, a Take MHBIX olepaluii ¢ IeHeKHBIMU cpeacTBamMu. KapTel
MOTYT OBITh BHIMYIICHHI Kak Ha (YM3MYECKOM HOCHTENe, Tak u 0e3
HETO.

BankoBckuii cuet (Cuer)

Cuert, OTKPBITHIN B baHke HA OCHOBAaHWU HACTOSIIIUX Y CIIOBUM ISt
pacyeToB IO OmepaIusM ¢ Ucroiib3oBanueMm Kapr.

Bankomar

DIEKTPOHHBIN NPOTrPAMMHO-TEXHUUECKUI KOMILIIEKC,
NpeIHa3HAYeHHBIN AJIS1 BBIIAYN ACHEKHBIX CPEICTB IO OAHKOBCKUM
KapTaM, COCTaBJICHUA JOKYMCHTOB 110 OII€palusaM C UCIIOJIb30BaHUEM
0aHKOBCKHUX KapT M AJs Bbliaun nHGopmanuu no bankoBckoi kapte
Hepxatens w/nnm o Cuery Knmenra.

BlO)I)KeTHa'il BbIILJIaTa

JIto6ast U3 BBITLIAT 3a CUET CPEACTB OFOPKETOB OO/PKETHOM CUCTEMBI
Poccuiickoit ®enepanuu, ykasaHHelx B 4.4. 5.5 um 5.6 cr. 30.5
®epnepanpHoro 3akona ot 27.06.2011 Ne 161-®3 «O HanmoHanbHOR
IUIATE)KHONW CHCTEME», B PACHOPSDKEHHH O IIEpPEeBOJE KOTOPOH B
pexkBuzute 110 «Kon BeImaTel» ykazaHo 3HaueHue «1». Ha cuer
BropkeTHast BeITIaTa MOXET OBITh 3a4MCIIeHa TOJIBKO €CIIH 3TO a)
CYeT, K KOTOpoMy BhlnylieHa kapra MUP u He BbIIyIIeHBI KapThl
[MnatexxHoii cucrembl Mastercard International/Visa International
i 0) BromkeTHsIl cueT WM B) cueT 63 BO3MOKHOCTH BBITYCKa K
HeMmy KapTel mim 1) cder, K KOTOpOMY HE BBINyLIEHa Kakas-Tu0o
Kapra.

Brop:xeTHbIN cueT

CueT (TeKyui c4eT) ¢ 0COOBIM PEXKUMOM, K KOTOPOMY MOXKET ObITh
BbIMyIIeHa Tosibko kapra MUP. KimeHt BmpaBe HCHOIB30BaTh
JIAHHBIA TEKYIIWH CYeT NI pacueToB C MOMOIIblo0 KapTtet MUP (B
ciIydae, eciii K HeMy BelTynieHa kapta MUP) nnm kak Texymuii cyer
0e3 KapTsl (B cityyae, eciii K HeMy He BblynieHa kapta MUP).

BupryaabHnas kapTa

CriennanbHass OaHKOBCKas IJIaTé&kKHas KapTa, BBIIyIIEHHas Oe3
(¢U3MUecKOro HOCHUTENS M NpeAHa3HAYCHHasl Ui OCYIIECTBIICHHS
maTexxen B cetn HTepHeT.

Boimucka no Cuéry

JlokymMeHT, cocTaBieHHbIi baHKOM, KOTOpbBI OTpa)xkaeT Bce
oIepalyy 1o c4eTy, Mpou3Be/IeHHbIE JlepKaTensIMU KapThl, a TaKkKe
bankom B coorBercTBuM ¢ Tapudamu banka.

Hepxartens Kaprol (KineHr)

dusnueckoe JIMI0, Ha UM KOTOPOI'0 U B IMOJIB3Y KOTOPOI'O bankom
BBIITYHICHA KapTa Ha OCHOBaHHMMU JOroopa ¢ 6aHKOM, NI
(I)I/I3I/I"ICCKOG JIMIIO - YHOJIHOMO"ICHHLII\/'I MNpeACTABUTCIIb KJIMCHTA.

JdoxyMeHT, cocTaBJICHHBIH ¢
ucnoab3oBanuem Kaprsi
(manee - JloxymeHT)

JIOKyMEHT, SIBJISIFOLIUIICS OCHOBAaHUEM JUIsl IPOBEACHUS PaCYETOB 10
OIEPALMH C UCIIOIb30BaHUEM KapThl U Ci1yKaliuil IOATBEPKIACHUEM
ee COoBepleHHs. JOKyMEHT COCTaBIseTCS C HCHOIb30BaHUEM




cnenuansHoro obopyaoBanusi u KapThl mim ee peKBU3UTOB Ha
OyMaKHOM  HOCHTENIE/B  JJICKTPOHHOHM  ¢opMe, a  Takxke
MOJNHCHIBaeTCST  coOcTBeHHOpyuHO Jlepkatenem Kaptel wim
3aBepsieTCsl aHaJoroM ero coOcTBeHHOpY4YHOU mnoamucu - [TMH-
KOJOM.

JonosHuTEILHAS KAPTa

Kapra, BpimymenHas Ha uMms KimeHTa winm Ha TpeThero Jjuma c
cornacua Knmenra. Ilo JlonmomnurensHoi kapre KnueHT moxker
YCTaHABIUBAaTh OTPaHUUYEHUS Ha MPaBO PacHOPSHKEHUS IEHEKHBIMU
cpenctBamu o Cuery — PacxoIHBIH TUMUAT.

3asiBjienue 3asBiIeHHEe Ha OTKPHITHE OAHKOBCKOTO CYETa W BBIAAYY PACUETHOM
KapThl.

Kapra MUP bankoBckass kapra IlmatexHoil cuctembl «Mupy», SBISIOLIASCS
HAI[MOHAIBHBIM ITUIATSKHBIM HHCTPYMEHTOM B COOTBETCTBHH C
®DenepanbHbIM 3aK0HOM 0T 27.06.2011 Ne 161-D3 «O HaImoHaIBEHOM
IJIATE)KHOU CUCTEME.

Kanent ®duspyeckoe JUIO, HAa WM KOTOPOTO B COOTBETCTBHH C

3aKoHOATenbCTBOM P® M HOpMaTUBHBIMM JIOKyMEHTaMu baHka
Poccun oTkpeIT B baHke cyeT I OCYIIECTBIEHHUS pPacdeToB IO
onepauusiM ¢ ucrnonb3oBanueMm Kapt u Beimymiena Kapra. [lanee B
VYcoBUAX, €ClM WHOE HE BBITEKAeT M3 CYIIECTBAa BO3HMUKAIOIIUX
npaBooTHolIeHU, moa KimeHToM nonapazymeBaercs, Kak cam
Knuent, Tak W ero noBepeHHBle mpenactaBurend. I[lpum sTom
COOTBETCTBYIOILIUE IOBEPEHHOCTH JIOJIKHBI OBITh OOPMIICHBI JTHOO
HOTapUaJIbHO, JHOO THCHbMEHHO TMpPH  JIMYHOM TPHCYTCTBUH
noeputens B banke.

HecankuuonnpoBanHas
3a/10/1KEHHOCTh

[lepepacxon [epxkarenem KapTel cpeacTB cBepx ocTaTka Ha
bankoBCKOM cyere.

IapoJs nJs uaeHTUPUKANU

ByxBennast nnu undposas nadopmaus, ykazsiaemas KiimentoM B
3asBJICHUU Ha NPENOCTAaBICHUE YCIYTd JUOO B MHOM IOKYMEHTE,
peructpupyemas B 0a3e naHHbIX baHka M ucHonb3yemas s
ayrentudukanyuu Knuenta npu obOpamennn B Kownrtakt-LleHTp
banka.

IlepconanbHbIii
UJICHTU(PUKAIUOHHBII HOMep
(ITUH-kox)

[ndpoBoii deThIpeX3HaYHBIN KO/, TPUCBANBAEMBIN HHIUBUIYAIEHO
0aHKOBCKOW KapTe M HWCHONB3YeMBIH Ui WAeHTH(OUKAIUH
Hepxatens mnpu COBEpLIEHHM ONEpalyii C HCIOJIb30BaHUEM
0aHKOBCKOW KapThl Uepe3 AJICKTPOHHBIE TEPMHUHANIBI U BaHKOMAThI.

HyHKT BbIIAYU HAJIUYIHBIX
(TIBH)

INomemenne (kacca Oanka/umana 6aHKa/OITOIHUTELHOTO Oduca
OaHka, orepalroHHas Kacca BHE KaCCOBOIO y3j1a, OOMEHHBIH MyHKT
OaHKa), peAHa3HAuYEHHOEe JIJISl COBEPIICHHS OTepaIfii 1o IpueMy
WM BBIJjaue HAIMYHBIX JIEHEXKHBIX CPEJICTB C HCIIOIB30BaHUEM KapT
B ClIy4asix, Ipe1yCMOTPEHHBIX 3aKOHOIaTeIbCTBOM PD.

PacxoaHbId JUMHUT

IIpenenbHas cymMma JEHEXHBIX CpeICTB, noctynHas Kinenty
(Hepxaremo JlononaurenpHOit KapTel) B TedeHHE ONpeeieHHOTO
nepuoja BPEeMEHH Ul COBEPIICHHUS ONepauuil ¢ MCIOJIb30BaHUEM
0aHKOBCKOW KapThl

PacumpeHnHsblii cuer

bankosckwmii cuer, Bnagener (lepxartens kapTel, KineHT) KOTOpPOTO
MPEAOCTABUII TPEThUM JUI[AM OFPAHUUYEHHBIN TOCTYI K ONEparusM
Mo cyeTy (Hampumep, MOIOJHEHHUIO, TIEPEBOJIaM, OIUIaTe yCIyT) B
paMKax yCTaHOBJIEHHOTO PacxoaHOro TMMHUTA IO CyMMaM, CpOKaM 1
BHUJIaM OIlepaluii, MpU 3TOM COXpaHss MOJHBIA KOHTPOJb Hal
CpelICTBAMH Ha CUeTe, BKIOYas BO3MOXXHOCTh B JIFOOOH MOMEHT
W3MEHUTh WM OTO3BaTh IPEJOCTABJICHHBIC IOJHOMOYMs, 0€3
mepeaadd TPEThbUM JIMIaM IpaBa COOCTBEHHOCTH Ha JICHEKHBIC
CpeJICTBa.




Tapudsl OdunmanbHelii ToKkyMeHT baHka, ycTaHaBIUBAIOIIMA pazMep |
TTOPSIIOK B3MMaHUS TUIATH 3a oOcmykuBanue [lepxareneit Kapr.

MY l-yBenomenust Crioco6 pacmpoctpaneHust nHpopMmanun (KoHTeHTa) B MHTepHeTe
JTAHHBIE KOTOPBIX IOCTYMAIOT OT IOCTABIUKA K ITOJIb30BATENI0 Ha
OCHOBE YCTaHOBJICHHBIX MTapaMeTPOB.
Amnajnor coocrBennopyunoii | [lepconanbupiii maentudukarop banka nubo knmenra banka,
NMOAMUCH SIBIISIFOILIUICS KOHTPOJIbHBIM apamMeTpom MIPaBHILHOCTH
COCTaBIIEHHMsI BCEX OO0S3aTENbHBIX PEKBU3UTOB  IUIATEKHOTO
JOKYMEHTa M HEM3MEHHOCTH U3 coepkaHus. llmaTexxHble
nokyMeHTsl, moanuceiBaemble ACII, sBisrOTCS MOpy4YeHHEM
BJIQJIETIbIIA CUETA O COBEPIICHUH PACYETHOHN OIEPAIIH 110 CUETY.

Apxus Hego3sBparHslii craTtyc KapThl kiueHTa, B koTopbiil Kapra nepexoaut

no ucreuenun 180 aueit mocue 6mokupoBku bankom winu Knrentom.

yul- Crnoco0 pacrpoctpaneHus uHpopmanuu (KoHTeHTa) B MIHTEpHETE
YBeOMJIEHH51/CO00 e H s JTAHHBIE KOTOPBIX IOCTYMAIOT OT MOCTABIMKA K ITOJIb30BATENI0 Ha

OCHOBC YCTAHOBJICHHBIX MTapaMETPOB.

3. OBIIHUE NMOJIOKEHUA

3.1 Hacrosmme YcnoBus ycTaHaBIMBAIOT MOPSAIOK BBITyCKa U KMCoNb3oBanusa Kapr,
IMHTHPYEMBbIX BaHkoM U1 (GU3NYECKHX JIUII, U PETYTUPYIOT OTHOIICHHUS, BOZHUKAIOIINE B CBSI3U
¢ atuM Mexay Knuentom u bankowm (ripu coBMecTHOM ynioMuHaHUU — CTOPOHBI).

3.2  3asBneHue Ha BBHITYCK/TIepeBbINyCK KapTel//l0MOTHUTENTEHON KapTHl MOKET OBITH
HarpaBjeHo B bank He Oosiee 3 (Tpex) pa3 B Mecsll, a B o He 6osee 10 (mecaTtu) pa3 mo BceM
KapTaM C Y4Y€TOM [ONOJHMUTENbHBIX (B T.4. BupTyanbHOW KapThl) B NMCbMEHHOM BHJE Ha
OymaxxHoM Hocutene (kpome [lomonMHUTENbHONW KapThl HA MMsI TPETHETO JHUIA) THOO udepes
JUCTAaHIIMOHHBIE KaHaJIbl OOCIY)XKMBaHUS B MOpsake, npeaycMoTpeHHoMm [lonoxenuem o
JTUCTAaHIIMOHHOM OaHKOBCKOM oOcmykuBaHuu Qusndeckux nuil B [TAO «CoBkoMOaHk» (mpu
HAJIMYUU TEXHUYECKOH BO3MOKHOCTH). DakT mnpuema bankom 3asBieHHs Ha MOJydeHUE
0aHKOBCKOI KapThl Ha OyMa)KHOM HOCHTENE MOATBEpKAaeTcss oTMeTko banka Ha 3asBieHUH.
HckmroueHus: MOTYT  COCTaBJsTh baHKOBCKME KapThl OQOpPMIICHHbIE 4epe3  HHbIe
wiatgopmbl. 111 TOMOLTHUKOB apOUTPaKHOTO yrpasisoumero (AY) paspemeHo opopmieHue
He Oosee 9 (IeBATH) TOMOTHUTEIBHBIX KapT B paMKaxX OJHOIO OCHOBHOTO CUeTa.

3.3  Ilocie mpoBepku CBENEHMH, yKa3aHHbIX KimeHTOM B 3asBICHHMM, OJAHHOM IIO
ycTaHoBieHHOM bankom popme, bank npuHuMaeT pemieHne o BO3MOXHOCTH Bbljaun baHKOBCKOM
KapTbl. CpoK paccMOTpeHus 3asBICHUS O BBITYCKe KapThl HA (PU3NUYECKOM HOCHUTENE COCTABIISET
He Oostee 5 (msaTH) padounx aHel. [Ipu npunaTum nonoxurensHoro pemenus bank seigaer Kapty
Knuenty u oOecneunBaer pacueTsl 1o JaHHoW Kapre ¢ B3uMMaHuMEM IUIaThl COIJIaCHO
ycraHoBieHHbIM bankom Tapudam. B cinydyae npunstus bankom pemienust 06 oTkase B BblJaue
KapTts! bank uadopmupyer 06 stom Kinenra.

3.4  Ecnu bankom He OyneT ycTaHOBIIEHO HHOE, BaHK OCyliecTBIseT Bce HEOOX0IUMble
nercTBus 1o BbITycKy OCHOBHOM miH JIOMOTHUTEIHHOM KapThl HA (PU3UYECKOM HOCUTENE TOJIHKO
nociye nonojaHeHus: KnueHToM cBoero baHKOBCKOTo cyeTa JEHEXHBIMU CPEACTBAMHM HE MEHEe
pa3Mepa KoMuccuu (Tpu B3UMaHUU coriacHo Tapugam banka).

3.5 Kapra sBusercs coOCTBEHHOCTbIO baHka, KOTOpbBII HMMeeT mpaBO OTKa3aTh
Knuenty B Boimycke KapTsl uinu ee 3ameHe, a Takke B JII000€ BpeMsi U TI0 CBOEMY YCMOTPEHHIO
IIPUOCTAaHOBUTD WJIM NPEKPATUTH AeiicTBre KapTel.

3.6 B cnyuae 6iokupoBku KapTel mo mHUIIMATHBE KiMeHTa win banka, Kapta moxer
ObITH pa3bmokupoBana B TeueHue 180 nueit. [To ucreuenuu 180 nueit, B cnyyae, ecnu KivieHt He
obpatuics B bank ¢ oopamenuem o pa30I0KupoBKe 3a010kupoBaHHONM KapTel, 3a0710KupoBaHHAs



Kapra Knuenra npekpaiaer cBoe JeMCTBUE M TIEPEXOUT B HEBO3BPATHOE COCTOSIHUE — APXHB.
[Tpu Heobxonumoctr, Kapra Knrenra moanexxut nepeBbInycKy.

3.7 Kapra Beimaercs  Kimenty/[lepxkaremto  JIOMOJHUTENbHONW — KapThl — TIPH
NpeIbIBICHUH JTOKYMEHTA, YO0CTOBEPSIOIIEro TUYHOCTh. KapTa MOXeT ObITh OJTy4YeHa TPETbUM
JUIOM TpPU TPEIbSBICHHUH COOTBETCTBYIOIIUM 00Opa3oM OGOpPMIICHHONH JIOBEPEHHOCTH Ha
nosyyenue Kaprel. Ilepenada KapTel TpeTbuM JMIiam 3amperieHa.

3.8 Ha nuneBoii cropone KapTel ykazaH roa u Mecsll, MO OKOHYAHUU KOTOPOIO
HCTEKAET CPOK €€ JICHCTBHUS.

3.9 ITo ucreuenun cpoka paerctBusi Kaptel, eciu ocrarok Ha baHKOBCKOM cuete
COCTaBUT CYMMY, JIOCTaTOYHYIO I B3MMaHUsl KOMMCCUM 3a IHepcoHanu3auuio Kaprtel, no
3asBiieHuto KinmeHnra baHk oCyllecTBIsIET €€ MePEeBbINYCK.

3.10 Ilpu oTcyrcTBUM B TeueHue 2 (IBYX) JIET IEHEKHBIX cpeACcTB Ha baHkoBckoM cueTe
Kimuenra m omepamumii mo stomy Cuery bank BmpaBe 3akpbiTh baHKOBCkmiA cuer 0e3
JIOTIOJIHUTENILHOTO 3asIBICHHUS.

3.11 Ilpu 3akpeiTun baHKOBCKOro cuera mo MHUIMATHBE KilMEHTa MOJIHBIA pacyeT ¢
HepxateneM OCHOBHOM KapThl IPOM3BOAUTCS IPU YCIOBUU IIOJIHOTO NOTAIIEHUs MMEIOIIENcs
3aJI0JDKEHHOCTH Tiepel baHKoM M 3aBeplleHus MEpONPUATHI MO YPEeryJIMpOBAHUIO CIOPHBIX
TpaH3akui He mo3anee 45 (copoka MATH) AHEH ¢ MOMEHTa MOJa4yu 3asBIICHUS] HA 3aKPBITHE
cyera.

3.12 B cootBerctBuM c 1. 1 cT. 450 I'paxxnanckoro Konekca Poccuiickoit denepaunn
CTOpoHBI JOTOBOPUIIKCH, UTO baHk MMeeT mpaBo BHOCUTH U3MEHEHUs, foOasnenus B [IpaBuna u
Tapudwr banka. 3menenusi, BHocuMmble bankom B IIpaBuia, cTaHOBATCS 00S3aTEILHBIMU IS
CTOpoH, 3aKIIOYMBLIMX JI0 BBEACHHUS B JCHCTBUE YKAa3aHHBIX W3MEHEHUM, YHHUBEpPCAIbHBIN
JIOTOBOp, 10 UCTEUEHUM 15 KalleHAapHbIX AHEW C AaThl pa3MmelleHus baHkoM HOBOW pemakuuu
[TpaBui Ha opumansHOM caiite banka u B oducax banka (ZOMOIHUTEIHHO MOTYT pa3MeIIaThCs B
MHBIX MECTaX, YKa3aHHBIX B OTJEIBHBIX J[oroBOpax o MpeaocTaBIeHHH OaHKOBCKOTO MPOIYKTA).

4. BEAEHUE BAHKOBCKOI'O CYHETA U OCYWECTBJIEHUE PACYHETOB

4.1 Jl1s ocymiecTBiIeHUs pacyeToB MO onepanusaM ¢ ucnois3oBanueM Kaprter Kiinenty
oTkpeiBaeTcsi B banke bankoBckuii cuer. OTKpbITHE OAHKOBCKOTO CHETa IO 3JIEKTPOHHOMY
cormacul0 0e3 JMYHOrO MPHUCYTCTBUS  OCyLIeCTBisieTcs Toibko Kiumenrtam, panee
UCHTU(PUIMPOBAHHBIM MIPU JIMYHOM MPHUCYTCTBUU U HAXOAALIMMCS Ha oOciyxuBaHuu B banke.
[Ipu mnomaue 3asBieHust 3ekTpoHHO Kiment cornamaercs c IlpaBunamu OaHKOBCKOIO
oOciyxuBanus puznueckux Jui B [TAO «CoBKOMOAHK» U C HACTOSIIUMU Y CIIOBUSIMH, IIPU 3TOM
coriacue, MOJIYYEeHHOE B JJIEKTPOHHOM BHJE Ha oduuuanbHoM caiite banka, cuurtaercs
HOJNMCAaHHBIM aHajoroM coOcTBeHHOpy4HOM moanucu Knumenra. KnmeHt mpepocraBiser mo
TpeOoBaHuio baHka HEOOXOAUMBIE Il OTKPBITUSL CUETA TOKYMEHTHI U CBEACHMSI, B TOM YHUCIIE
CBEJIEHUS O CBOMX IPEJICTABUTENSAX, BBIMOJONpUOOpeTaTensx, OeHepUUUapHBIX BiIaaeNblaX.
Ecnu B otnensHOM 1oroBope ¢ baHkom npeaycMoTpeHbl HHBIE CITOCOOBI B3aUMOACHCTBUSI MEXKIY
Knuenrom n bankoM, NpUMeHSI0TCs CIIOCOOBI B3aUMOJICHCTBHUS, YKa3aHHBIE B IOTOBOPE.

4.2 B nenax 3auucineHus broojxeTrHeix BbluiaT KimeHTy MokeT OBITH OTKPBIT
bromxkeTHbIll cueT, B TOM uucie B MNOpAake, mpeaycMoTpeHHoM [lpaBunamu OGaHKOBCKOTO
oOcyxxuBanus ¢puznueckux auil B [IAO «CoBkoOMOaHK» U ¢ HACTOSIIUMH Y CIIOBUSIMH. Pexxum
bromxeTHOrO cyeTa MOKeT ObITh U3MEHEH Ha PEKUM TEKYILETO CYeTa C BO3SMOKHOCTBIO BBIITyCKa
k Hemy Kaptel [Inatexnsix Cucrem Visa International/MasterCard International wm Ha pexxum
TEKyIIero cyera 6e3 BO3MOKHOCTH BbIITycKa K HeMYy Kakoi-n6o KapTel u HaoO6opoT, A7s 4ero
Knuenty Heo6xo1umMo 00paTuThes B opasjiesienne banka ¢ mucbMeHHbBIM 3asiBJIeHHeM. JlaHHbIe
MOJIO’KEHHUS He orpaHnyuBatoT nmpaBo Kimenrta Ha nosydeHue brogkeTHBIX BBIIUIAT HA TEKYIIHMA
CUeT C JIOOBIM PEKUMOM, IpPHU YCIOBUHM COOJIIOJIEHHUS TpeOOBaHM, KOTOpbIE OTPAXEHBI B
onpeneneHun bropkeTHas BBIILUIaTa HACTOSIINX Y CIIOBUM.



4.3 [Ipu nocrymnennn Knnenty bromxerHol Beimiatel Ha CyeT, K KOTOPOMY
BeinymieHa Kapra Ilnatexxnoii cucrembl Mastercard International/Visa International, Knuent
nopyuaet banky:

- npu Hanuuuu y Kimenra bBrojkeTHoro cuera — 3auMCIMTh ITOCTYIHUBIIYIO
BroxkeTHyI0 BBIIIATY Ha 3TOT BIOXKETHBIN CUET;

- 1pu orcyrcTBun y Knuenra brogkeTHOro cuera — OTKpBIT €My bIOJKETHBIN cYeT
U 3aUMCIUTh Ha HEro MOCTYyNHBIIYI0 bromxeTHyto BbimiaTy. OO0 HCHOJHEHUM YKa3aHHOTO
nopydenus: bank nndopmupyer Knnenra myrem HampasieHus emy yBeaomienus B popme CMC-
coo01IeHusT Ha HoMep MoOMIBHOTO Tenedona Kimmenra.

4.4  3auyucieHue JCHEXKHBIX CPeJCTB Ha BaHKOBCKMI CUET IPOU3BOJAUTCS B BaJIIOTE
bankoBckoro cuera. 3auncieHne 1eHeKHbIX CPEeCTB Ha bBaHKOBCKUI cUeT MOKET MPOU3BOIUTHCS
nyTeM UX Oe3HATMYHOTO NEPEUHCIIeHuUs co c4eToB B banke (apyrux 6aHkax), a Tak)ke BHECEHUEM
HAJIMYHBIMU 4Yepe3 kaccy baHka, GaHKOMAThl W 3JEKTPOHHBIE TEPMUHAIBI B COOTBETCTBHH C
JIEHCTBYIOIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu.

4.5 bank ocymectBiser pacuersl ¢ Knumentom Ha ocHoBanuu Peectpa miiarexeit —
JOKYMEHTa B DJJIGKTPOHHOW (opMe 1O KapTOYHBIM OmepanusM, cHOopMHUPOBAHHOTO IO
JlokyMeHTam, cocTaBlIeHHBIM ¢ ucrnonb3oBanueM Kapt. Bee cnucanus ¢ bankoBckoro cuera
pou3BoJATCS baHkoM B Oe3aKIenTHOM NOPSIKE.

4.6 Ecnmu bankoM He YCTaHOBIEHO MHOE, TO BCE pPACXOJHbBIE OIEpaluu Io
bankoBckoMy cueTy B TeueHue cpoka neiictBus Kaptsl coBepmatorcst Kimmentom//Iepxarenem
JomnonuurensHoit KapTsl TOIbKO € Ucnonb3oBanueM KapThl min ee peKBU3UTOB.

4.7 bank B nmnonHoM oO0beme omnauuBaeT JlOKyMEHTBI, COCTaBJIEHHBIE C
ucnoibp3oBanueM Kapt, He3aBHCHMO OT JOCTaTOYHOCTHU CpelcTB Ha bankoBckoMm cuete. B vacty,
HeJoCTaronle Juisl moiaHON omiaTel JIOKyMEHTOB M YIUIaThl BCEX YCTaHOBJIEHHBIX Tapudamu
KOMHUCCHI, HajoroB, mneHedl u mrpadoB, y KimeHTa BO3HUKAaeT HECAaHKIIMOHUPOBAaHHAs
3a10;oKeHHOCTh mepen bankom (mepepacxon cpenctB mo Cdery), 3a KOTOPYHO B3UMAaeTCs
KOMUCCHS B COOTBETCTBHH C yCTaHOBJIEHHbIMH B banke Tapudamu.

4.8  Eciu HeCaHKUMOHHMPOBAHHAs 3al0JDKEHHOCTh 10 baHKOBckoMy cuery He
moramieHa A0 KOHI[a TeKyllero Mecsna, baHk uMmeeT mpaBo C MLEIbI0 TOTalleHUs 3TON
3a/10JKEHHOCTH U OIJIaThl COOTBETCTBYIOIIUX MEeHEH, TpadoB Oe3aKIENTHO CIUCATh CPECTBA C
Mr00bIX 6aHKOBcKUX cueroB Kiuenra B banke.

4.9 [Tpu coBnageHnu BAIFOTHI ONEPALIMH C BAIFOTON PaCYETOB U BaOTON baHKOBCKOrO
cyera 1o baHKOBCKOMY CYETY OTpa)KaeTcsi CyMMa OIepalyy.

4.10 TIlpu cosepmienun Kmuentom//lepkarenem J[omoJIHUTENTbHON KapThl ONepaluy B
BaJIIOTE, OTIMYHOW OT BAJIIOTHI PacyeTOB, CyMMa OIEpalMy IEPEeCUUTHIBAETCS B BamtoTy Cuera
banka u BeicTaBnsierca bankom Ha cnucanue ¢ bankoBckoro cuera Kimenta. I[Ipu mepecuere
CyMMBI onepaiiuu B BamtoTy Cuera ucnonbiyercs Kypc banka Ha geHb 00pabOTKH ornepanuu 1o
Cuery.

4.11 Ilpu HecoBmageHUW BaMOTHI BaHKOBCKOro cuera ¢ BalIOTON pacdyeToB baHk
KOHBEPTHPYET CYMMY OI€pallii W3 BaJIOThl pacueToB B BallOTy baHKOBCKOro cuera.
KonBepranus ocyiecTBiseTcss M0 ycTaHOBIEHHbIM B Tapudax Kypcam Ha JieHb CIUCAHHUS C
bankoBckoro cyera cymmsl onepanuu. Jlara cniucaHusi CyMMBbI OIIepalliy MOXKET HE COBIAIaTh C
(akTHuecKoil aToi coBepIleHHs onepalnud. Bo3HMKIIAsS BCIEACTBHE 3TOrO pa3HHUIA B CyMMe
orepanuu, KOMUCCUH, HaJIoTa He MOXKET OBITh IPEIMETOM MPETEH3UH cO CTOpOoHbI KitnenTa.

4.12 bank npenocrasnseT KimeHTy BBINUCKY 110 €ro baHKOBCKOMY CueTy IpH JINYHOU
apke Knuenra wiam nosepennoro nuna Kinenra B bank, a Takke TUCTaHIIMOHHO MOCPEACTBOM
cepuca MHTepHET-0aHK (WWW.sovcombank.ru). Beimricka o cueTy coaep:KuT nHhopMaInio 000
BCEX TMOATBEPXJCHHBIX Ha JaTy (QOPMHUPOBAHUS BBIIUCKU oOlepauusx (CIHCaHHBIX U
3aUUCIIEHHBIX CyMMax), OCTAaTKE CPEICTB Ha BaHKOBCKOM cueTe M CyMMeE 3aJ0JDKEHHOCTH (B
Clly4ae €€ BOSHUKHOBEHHUS).

4.13  IIpu orcyrcTBuM coryacus KinueHTa Ha npoBeJeHNE ONEpallii C UCIIOIb30BAHUEM
OaHKOBCKOM KapThl KiueHT 00s13yercss HeMeIJIeHHO, HO He MO3Hee JHs, CIEeIYIOIIEro 3a JHEM
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noiaydyeHus: oT baHka yBegOMIJIEHHMS O COBEpIIEHUH ONEpallud B COOTBETCTBUU € m. S5.15
HACTOSIIIMX YCIIOBHM, YyBEJOMUTh baHK IIOOBIM M3 MpPEIIOKEHHBIX CIIOCOOOB: OCTaBUTH
npereHsuro B oducax banka, mo Temedony 8 800 100 000 6, Ha oduIMATLHOM CcalTe
www.sovcombank.ru. Eciin B otnensHOM f0roBOope ¢ BaHKOM mpeayCcMOTpEeHbI HHBIE CIIOCOOBI
B3auMojeiicteusd Mexay Kimentom n baHkoM, NpUMEHSIOTCS cHocoObl B3auMoOJEHCTBHA,
yKa3aHHbIE B loroBope. B ciyyae, ecinu nocie nonyyenus KiineHToM yBeJOMIIEHUS O IPOBEACHUN
OTepaIiy C UCI0JIb30BaHUEM OAHKOBCKOM KapThl B COOTBETCTBUHU C II. 5.15 HacToAmux Y cioBuid
KimeHnt He yBenomun baHk B yKka3aHHbIE BbIILIE CPOKM O HECOITIACUU C JAHHOU ornepauuen, bank
He 00s13aH Bo3Melath KiinenTy cymmy onepanuu.

4.14 bank BmpaBe 3ampamuBaTh JOKYMEHTHI W CBEICHHUS, HEOOXOIUMBIC IS
UCTIOJIHEHUSI UM  OOS3aHHOCTEH. YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM, B TOM 4YHCIeE
3aKOHOJATEILCTBOM O IMPOTUBOJACHCTBUM JIEradu3aluu (OTMBIBAHUIO) JOXOJO0B, IOJIYyYEHHBIX
IOPECTYIHBIM IyTeM, (PMHAHCHPOBAHUIO TEPpOpHU3Ma U (PUHAHCUPOBAHMIO PACHPOCTPAHEHUS
OpYXHsI MacCOBOI'O YHHUTOXXEHHsI, BKIIOYas HHQPOPMALUI0 00 OCHOBAaHUSIX COBEPIICHUS
orepaunuy, COBEpIIAEMON c HCII0JIb30BaHNEM Kaptsl, 0 IIPEICTaBUTEIIAX,
BBITOJIOTIPHOOpeTaTeNsx, OeHepuuuapHeix Biagensiax Kiouenra.

4.15 bank BnpaBe 0TKa3aTh B COBEPLICHUH ONIEPALUU 10 CYETY, B TOM YHCJIE ONIEpaLUU
Ha OCHOBAaHMHU pacnopsbkeHus: KimeHTa, B ciayyasx, yCTAaHOBJIEHHBIX 3aKOHOM, B TOM YHUCIIE IPU
HAJIMYUU TOAO3PEHUH, YTO LEJIbI0 ONepaluy SBISETCS Jeraiu3auus (OTMbIBAaHHME) JI0XOJIOB,
MIOJIyUYEHHBIX MPECTYIHBIM IyTEM, U (pUHAHCUpOBaHHE Teppopu3Ma. B ykazanHom cinyuyae bank
uHpopmupyet Knuenra He nozaHee 5 pabounx JHel ¢ 1aThl NPUHATHS pELIeHUs 00 OTKase o JaTe
Y IPUYUHAX TPUHATHS TAKOTO PEIICHUS, JTFOOBIM CIIOCOO0M, TO3BOJISIOMINM 3a(UKCHPOBATH (PaKT
HalpaBJIeHUs] COOOLIEHHUs, B TOM YHCJIE C HCII0JIb30BAaHHEM ITOUYTOBOM MWIIM KYpbEepCKOH CIIyKOBI,
AJIEKTPOHHOM TMOYTHI, MPH HAJIMYUU COOTBETCTBYIOLIETO COTJIAIIEHHUS O JAMCTaHLUMOHHOM
00CITy’)KUBaHUH TAaKXe C UCIIOIb30BaHUEM JHOOBIX KAaHAJIOB JUCTAHIIMOHHOI'O OOCITY>KUBAHMSL.

4.16 bank 1pu BBIBICHMM UM OIE€palluH, COOTBETCTBYIOLIEH IpHU3HAKaM
OCYILECTBIICHHS [IEPEBO/IA AEHEXKHBIX CpeACTB 0e3 100poBoIbHOrO cornacus Kinnenra, a MMEHHO
0e3 cornacust Knuenta uinu ¢ cornacusi Kiuenra, noiay4eHHOro 1noj BIMSHUEM oOMaHa WK MPU
3JI0yNOTPEOJCHUH J0BepUeM (fajee IpU COBMECTHOM YIOMHHAHUU — IE€PEBOJ JEHEXKHBIX
cpencts 0e3 m0OpOBOJIBHOTO coriacusi KiueHrta), 10 OCYIIECTBICHUS CIUCAHUS JIEHEKHBIX
cpeacTB ¢ baHkoBckoro cuera (3a HCKIIOUEHUEM ONepaltii ¢ HCIOIb30BAHNUEM IJIATEXKHBIX KapT,
nepeBojia AJIEKTPOHHBIX JIEHEXKHBIX CPEICTB, MEPeBO/a ¢ UCIMob3oBaHHEeM CHUCTEMBbI OBICTPBIX
IIaTexel (anee mMpu COBMECTHOM YNOMHHAHMU — OBICTPBINA MEPEeBO)) MPUOCTAHABIMBACT HA
CpoK 2 (Ba) KaJeHJapHBIX JTHS MCIIOJIHEHHUE PACIOPSIKEHUSI O COBEPIIEHNUU TaKOW oreparuu, a
JI0 OCYILIECTBIICHUS CIIMCAaHUS ICHEKHBIX CpeJCTB ¢ BaHKOBCKOTO cyeTa 1o onepamusiM ObICTPOro
NepeBo/ia - OTKa3bIBA€T B COBEPILIEHUH TAKOW OIEepaIiu.

4.17 O BBHINONHEHMH ACUCTBUM yKa3aHHbIX B IyHKTe 4.16 , baHK He3ameIIUTENBHO
yBepomisier KimeHTa, a Takxke B paMKax YKa3aHHOIO yBEIOMIIEHHs MpenocTasisgeT KiueHty
PEKOMEHIAllU 110 CHUYKEHHUIO PUCKOB IIOBTOPHOI'O OCYILIECTBIICHUS IIEPEBOA ICHEKHBIX CPEJICTB
6e3 noOpoBosbHOrO cornacusi KiimeHTa u 1o mprOCTaHOBJIEHHBIM OIepanusM HH(OPMaLUI0 O
BO3MO>XKHOCTH KUMeHTa NOATBEPANTH PAcIOPSKEHNE Ha OCYLLECTBICHHE MEPEBOJA HE MO3/IHEE
OIHOTO  JIHf, CIEAYIOLIEro 3a JHEM  I[pUOCTaHOBIEeHMs baHkoM  mnpuema K
UCTIOJIHEHUIO paclopsHKeHHs, a IO OTKa3aHHBIM OIepanusM OBICTPOro ImepeBoja - O
BO3MOKHOCTH COBeplIeHHs KIMEeHTOM MOBTOPHOW ONEpalvM, COAEPKAIEH TE K€ PEKBU3HTHI
nojydvarens (MIaTeNbIluKa) U Ty K€ CyMMY IE€peBoja (Jlajiee - MOBTOpHAs Orepanus) myreM
HanpasieHuss CMC-coo0mieHuss Ha HOMep MOOWJIBHOTO TeJjeoHa, MPeJOCTaBICHHBIH paHee
Knuenrom banky.

4.18  bank npu npenocraBieHun KinueHTy nHoOpManuu B COOTBETCTBUU C ITYHKTOM
4.17 Bpage B JIoNoIHEHHE 3anpocuTh Y KimeHnTa nHpopMaiuio, 4To NepeBol IEHEKHBIX CPEACTB
HE SIBIIICTCS TEPEBOJOM JEHEXHBIX CPencTB 0e3 moOpoBosbHOTO cornacus Knwenta, n (wim)
HanpaBuTh KineHTy uHQOpMaLUi0O O HEOOXOAMMOCTH COBEPUIMTH IOBTOPHYIO OIEpAIUIo
MOCPEACTBOM OJIHOTO U3 KaHAJIOB JUCTAHIIMOHHO baHK He3aMeIIMTENbHO TPUHUMAET K
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WCIIOJTHEHUIO TOATBEPKIACHHOE pacrnopsbkeHue Kimenrta wim oOecneunBaeT BO3MOKHOCTh
coBepuieHusi KilmeHTOM DIOBTOpPHOM omnepauMd 0IpU OTCYTCTBHUM HHBIX YCTaHOBJIEHHBIX
3aKO0HO1aTeabCcTBOM P® oCHOBaHMI HE NPUHUMATH pacropsbkeHre KiueHTa K CIIONHEHUIO.

4.19 Ilpu Henmonyuenun oT KineHTa DOITBEpKIEHUS  PAcCIOpSDKEHUS — Ha
OCYIIECTBJICHUE TIEPEeBO/Ia COTIIacHO MyHKTa 4.17 u (wnu) nmyHkTa 4.18 ykazaHHOE pacnopshKeHUe
CUMTAETCS HE NPHUHATHIM K MCIIOJIHEHUIO, a MPU OCYILIECTBICHUM AECUCTBUN IO COBEPIICHUIO
KimeHToM MmoBTOpHOI orneparuu crmocoooM, ykazaHHbIM B TyHKTE 4.17 ¥ (WJIK) IPU HETIOTyYEeHU N
uHpOpMaLMK, 3alpOIICHHONM corjacHo nyHkTta 4.18, TOBTOpHAs omepauusi CUUTAeTCs
HECOBEPILICHHO.

420 B ciuyuae, eciau, HecMOTps Ha mpenoctaBieHue KimeHTOM moaTBEpKACHUS
PacCHOpsKEHHS] WM OCYILIECTBICHUE JIEWCTBHI MO COBEPIICHHUIO MOBTOPHOW orepauuu, baHk
nony4yui oT banka Poccun nndopmanuio, copepskaiiyrocs B 6a3e JaHHBIX O CIIydasiX U MOMBITKaX
OCYIIIECTBIICHUS NIEPEBOJIOB JACHEKHBIX CPEJICTB 0e3 T0OPOBOIBLHOTO COTIacus KIIMEHTa (J1anee —
baza nmannbpix ®ua-AxtHdpon), baHk mpHocTaHaBIMBaeT MpPHEM K  HCIOJHEHHIO
MOJATBEPXKJIEHHOrO0 pacnopsbkeHus KiueHTa Ha cpok 2 (1Ba) KalleHIApHBIX JHS CO JHS
npenocrabieHuss KiMeHTOM NOATBEp)KJIEHUS pacHOpsDKEHMsI WIM OTKa3blBAET B COBEPILEHUU
KiineHToM noBTOpHOM ollepalvy U He3aMeAIuTeNbHO yBeaomisieT KirenTa o npuocTaHOBIEHUN
npremMa K HCIIOJTHEHHUIO TTOATBEPKACHHOTO pacniopsbkeHust KimmenTa mim 00 oTKa3e B COBEpIICHUN
KnuenToM moBTOpHOI omepanuu ¢ yka3aHWeM MPUYMUHBI TAaKOTO MPHOCTAaHOBIEHUS (0TKaza) U
CPOKa TaKoro MPHUOCTAHOBJIEHMS], @ TAKXKE O BO3MOKHOCTH coBeplieHus KireHnTom nocneayromei
MOBTOPHOM OMNEPALNH B MOPSAIAKE, IPEAYCMOTPEHHOM ITYHKTOM 4.18.

421 B cmyuae, ecnu bank moxyqwmi ot banka Poccnn nabopmanuto, coaepkaniyocs B
baze nannpix ®un-Antudpon, otHocsmyrocs K KiIHMeHTy W/uiu ero 3JeKTPOHHOMY CPENCTBY
iarexa, baHk BIIpaBe NPHOCTAHOBUTH HCHOJIb30BaHHE KIMEHTOM 3JEKTPOHHOIO CpPEICTBa
riaTexa Ha MEepUOoJl HAXOXKICHHs CBEICHHM, OTHOCSIIUXCS K Takomy KimeHty u (uUiam) ero
AJIEKTPOHHOMY CPEJCTBY IUIaTexa, B baze manHbix ®ua-AHTH(pOA, O 4eEM HE3aMEJIUTEIbHO
yBepomisier KimeHnrta, a Takke B paMKax yKa3aHHOTO yBeJomJieHUs cooOmaer KinueHty o ero
npase nojarh 3asBieHue B bank Poccun, B ToM uuncie yepe3 bank, 00 UCKIIOUEHUH CBEJIEHUH O
KnuenTe w/mim ero sieKTpOHHOM cpeicTBe miaTexa u3 basel nanHbix Oua-AHTUdpo myTeM
HanpassieHuss CMC-coo01ieHnst Ha HoMep MOOMIIbHOTO TenedoHa, mpeaocTaBieHHbIH Kiuentom
banky.

B cayuae, ecnmu bank momyunn ot banka Poccun mndopmarnuio, conepxaiiyrocs B 6a3e
JAHHBIX O CIy4yasX W TONbITKaX OCYILECTBIECHUS IIEPEBOJIOB JIEHEXXHBIX CpPEJICTB 0e3
noOpoBosbHOTO cornacusi KimenTa, KkoTopasi COIEpKUT CBeAEeHMsI, oTHOcsmuecss k Kinuenty u
(M) ero 3JEeKTPOHHOMY CPEICTBY IUIaTeXa, U €CIM OTCYTCTBYIOT CBEICHMS (enepaibHOro
OopraHa MCHOJHHUTEIbHOM BlAacTU B cepe BHYTPEHHUX /i€ O COBEPIICHHBIX MPOTHBOIPABHBIX
JENCTBUSAX, B OPSIKE, IPEYyCMOTPEHHOM JIOTOBOPOM € KJIMEHTOM, baHk BIipaBe NpHOCTaHOBUTH
UCIoJIb30BaHue KIIMEeHTOM 2JIeKTPOHHOIO Cpe/icTBa IIaTeka Ha Mepruo/l HaXOXKICHUs CBEJICHUH,
oTHocAnmxcss K KnueHTy M (MiM) ero 3JIeKTpPOHHOMY CPEICTBY IUIaTexka, B 0aze JNaHHBIX O
CIy4asiX M TMOIBITKaX OCYILECTBICHHS IEPEBOJIOB JECHEXKHBIX CpEACTB 0e3 J00pOBOJILHOTO
cornacust Kimenra. bank o0s13aH oTka3zath KineHty B 3axitoueHuH J0roBopa 00 HCHOIb30BaHUU
ANEKTPOHHOTO CpEACTBa IUIaTeka B ciydae, ecnu bankom ot banka Poccum mnomydena
uHopMalus, coaepkaasics B 6a3e JaHHBIX O CIIy4asiX U MOMBITKaX OCYILECTBICHHs IEPEBOIOB
JEHEXKHBIX CPeNCTB 0e3 M0OpOBOJIBHOIO COTracHs KIMEHTAa, KOTOpas COJEPKUT CBEIEHUS,
oTHocsanecs K KimeHTy um (WiamM) ero »IeKTPOHHOMY CpeAcTBY IulaTexka. baHk o0s3aH
He3aMeUINTENbHO yBenoMuTh Kinenta 00 oTkasze B 3aKJIFOUEHUU J0roBOpa 00 MCIOJIb30BAHUN
AJIEKTPOHHOI'O CPEJICTBA IUIaTeXka ¢ yKa3aHWEM IIPUUMHBI TAKOTO OTKas3a.

B cnyuae, ecnu ucnosnbzoBaHue KiMEHTOM 3J€KTPOHHOTO CpEACTBa IIaTeXka He ObLIOo
IIPUOCTAaHOBJIEHO, B IEPHUOJ HAXOXKIEHMs CBEIEHUM, oTHocAmuxcsa Kk KimeHnty m (uim) ero
AIIEKTPOHHOMY CpPEJICTBY IJIaTeka, B 0aze JaHHBIX O CIy4asX W TOMBITKaxX OCYILECTBICHHS
NIEPEeBOJIOB JICHEXKHBIX CpeAcTB 0e3 moOpoBosbHOro cornacusi Kimenta bank Moxer
OCYIIECTBIISITh TEPEBOJIbI JEHEKHBIX CPEACTB C HCIOJB30BAHUEM 3JIEKTPOHHOTO CpPEICTBA
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4.22  JlonmoJIHUTENBHO B ciydae, eciu bank momyums ot banka Poccun nHbopManmro,
comepxamrytocs B baze nanubsix ®Pua-AntHdpon, oTHocsamyrocs K Kimenty w/wiam ero
JJIEKTPOHHOMY CpEACTBY IUIaTexa, baHk BIpaBe yCTAaHOBUTH OTpaHMUYEHUS MO mapaMmerpam (Ha
CyMMY OJIHOW OIepauuu, OOLIyl0 CyMMy, MEpHOJ BPEMEHM) OMNEpPalUil MO OCYIIECTBICHUIO
MIEPEBOIOB JCHEXKHBIX CPEACTB C UCIOJIB30BAHUEM JJIEKTPOHHOI'O CPEJCTBA IUIATEkKA, a TAKKE
OTpaHUYEHUS HA MOTYUYCHUE HATMYHBIX JICHEKHBIX CPEACTB B OaHkoMarax u (mim) kaccax banka.

4.23 B ciyvae moiy4yeHus B MOPsIKE, ycTaHOBIeHHOM bankom Poccuu, nHbopmanmm
00 HMCKJIIOYEHUU CBEACHMUM, OTHOCSIUXCS K KimeHTy u (WiM) ero 3JeKTpOHHOMY CpENCTBY
miatexxa, u3 basel manHbiX ®Pua-Antudpon bank Bo300HOBIseT ucnosb3oBaHue KimmeHToM
AJIEKTPOHHOI'O CPEJICTBA ILIaTeka M He3aMeMJIUTENbHO yBenomugeT KimeHta o BO3MOXKHOCTH
WCIIOJIb30BAaHUS DIJIEKTPOHHOI'O CpPEIACTBA IUIATEXKA INPU OTCYTCTBUUM HHBIX OCHOBAaHUW s
IIPUOCTAHOBJICHUS UCIIOJIb30BAaHUS AIEKTPOHHOI'O CPEJICTBA I1aTexa KiueHTra B COOTBETCTBUM C
3akoHoaarenbcTBOM P® wmmu  JloroBopoM MOTpeOUTENHCKOTO KpeAuTa B IMOPAIKE,
PEeyCMOTPEHHOM MYHKTOM 4.21 HHOTO 6aHKOBCKOTO O0CTYKHBAHUSI.

5. BEAEHUE PACIHUPEHHOI'O CYHETA

5.1 KinueHnt BopaBe mpeaocTaBUTh TPETHUM JHIaM (Jajiee — Y IOJTHOMOYEHHBIE JIUIA)
JOCTYll K cBoeMy baHKOBCKOMY cueTy, BKIIIOYas, HO HE OrpPaHUYMBAsCh, BO3MOXKHOCThb
COBEpILICHHUS ONEepaluuid MO MOMOJHEHUI0 BaHKOBCKOTO cyeTa, CIMCAaHUIO JEHEKHBIX CPEICTB,
NepeBojiaM, a TaK)Ke WHBIM OIepalusaM U JIeHCTBUSAM, MpeaycMoTpeHHbIM Tapudamu banka u
yCIoBHsMU 00ciy)kuBaHus bankoBckoro cuera. KimeHT npegocrasisier 1ocTyn kK bankoBckomy
CYeTy MOCPEACTBOM MOOHIIbHOTO NpuiiokeHus banka. s monydyenus noctyna k Pacimmpennomy
cueTy YINOJIHOMOYEHHOE JMI0 JOJDUKHO HaxoAuTcs Ha oOciayxuBaHuu B  banke.
VYIIOIHOMOYEHHOE JIMLO MMEET IMpaBO coBepliaTh onepanuu no CyeTy B mpeaenax CyMMBbI
JICHE)KHBIX CPEACTB, Pa3MEIICHHBIX Ha PaciimpeHHOM cueTe, ¢ y4eTOM JIIMUTOB, YCTAaHOBJIECHHBIX
Knuentom (Pacxonuslif 1uMHT) u/uian baHkoMm, HO B cymMMe, HE MPEBBIIIAIONIEH JOCTYIHbIN
JUMHUT 10 PacmimpeHHoMy cyery.

5.2 Knuent nmeer mpaBo BbIyCTUTH JlONOJIHUTENBHBIE KapThl K PacmmpeHHOMY
c4eTy Ha YTNOJHOMOYEHHBIX JIMIl TIOCPEICTBOM MOOWJIBHOTO mpwioxeHus banka, c
MOCJIENYIOLIEN Nepefadell TakuX KapT YIIOJHOMOYEHHBIM JIMIAM, B TOM YHUCIE MOCPEICTBOM
nepenaun J{onoJHUTENbHON KapThl YTIOJHOMOYEHHOMY JIMIY cOTpyAHMKOM banka B oduce B
orcyrctBue Kimenra. TpeOoBanus Hacrosmux YcinoBuil, ykasanHele g KiuweHta mno
ucnonp3oBanno  Kaptel, wunentuunsl g [epxarens {onmonmHUTENbHOW  KapThl MO
UCIIOJIB30BAaHUIO JIONIOJIHUTEIIbHON KapThl.

53  Jepxatenp JlONMOJHUTENBHOM KapThl HE sBIsieTcs BiajaenblieM PacummpeHHoro
cyerTa M HUMeEeT IIPaBO pPACHOPsKATBCA JEHEKHBIMU CPEACTBAMHU, HAXOIAIIUMHUCA Ha
PacumpenHom cuete, TONBKO C Hcmosib3oBaHMeM KapTel w/mnm ee HoMepa B Ipenenax
PacxogHoro mmmuTa, ycraHoBiaeHHoro KimmeHToM ISt omepanMii ¢ MCIOJB30BaHUEM
JononHurenpHOM KapTel. Jlepxkatenb J[ONMONHUTENBHONW KapThl HE MMEET IIpaBa JOCTyIa K
uHpopManuu 00 OCTaTKe JEHEXHBIX CpeJICTB Ha PacmupeHHOM cueTe (3a MCKIIOYEHHEM
nH(pOpMaLIMU O pa3Mepe U COCTOSTHUU YCTaHOBIIEHHOro eMy Kinenrom numura).

54 B cnyuae, ecnu KimeHT mpenocTaBuil YIIOJIHOMOYEHHBIM JMIAM JOCTYH K
PacminpeHHoMy cueTy ¢ JIMMHUTOM KPEJUTOBAHUsA, TAKUE JIMI@ MOTYT MCIOJIb30BaTh 3a€MHbIE
CpelcTBa, MpeaocTaBieHHble baHkoM B pamkax oOCTyXHBaHHUS JaHHOTO CYETa, IPU HAIUYUU
JOTIONIHUTENBHOTO  cornacust  KnueHTta, Ha  ycloBHUSIX, ONpeleNeHHbIX JloroBopom
MOTPEOUTENTHCKOTO KpeluTa U BHYTPEHHUMU periiaMeHTaMu banka.

5.5 KnueHT HeceT MoJHYH0 OTBETCTBEHHOCTh 3a BCE OIEpPALMU, COBEPLIECHHBIE
VYIIOTHOMOYEHHBIMH JIMIIAMU B PaMKax IMPEAOCTaBIEHHOIO JOCTyINa K PacmmpeHHOMY cYeTy,
BKJIFOYasi ONEPALlUH, COBEPIICHHBIE 110 JIOTIOTHUTEIBHBIM KapTaM, B TOM YKCJIE 3a CUET 3a€MHBIX
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CPEICTB (BKJIIOYasi CBOEBPEMEHHOE MOTalieHue OCHOBHOTO JIOJITa, IPOLEHTOB, KOMUCCHI U MHBIX
IJIaTeXXei, BOSHUKAIOMINX B pe3y/bTaTe AEUCTBUI Y IOJIHOMOYECHHBIX JIULI).

5.6 bank BmpaBe oOTka3zaTb B MNPEJOCTaBICHUM JOCTyNa TPETbUM JIHMIAM K
bankoBckomy cuety KimenTa, Boinycke JJoNOMHATEIBHBIX KapT WK Pa3pelieHUH UCTIOIb30BaHUs
3a€MHBIX CpEICTB B Cily4asx, MPEIyCMOTPEHHbIX BHYTPEHHUMHU periameHtamu baHka,
3aKO0HOJATENLCTBOM Poccuiickoii deneparinu, a Tak:ke Mpu HATHYUH 000CHOBAHHBIX TI0I03PCHUMN
HAa MOIIEHHUYECTBO, 3J0YNOTPEOJICHUH TMpaBaMU WIM MHBIX HapYUICHHUSX YCIOBUUN
00CITy)KMBaHUS.

5.7  KuwueHnr Brpase B J1000€ BpeMsi U3MEHUTD YCJIOBHUS MPEIOCTABICHHOTO JOCTYIA K
PacmmmpeHHOMY CUETY WIIH IMOJTHOCTBIO €r0 0TO3BaTh, & TAKXKE 3a0JIOKUPOBATh [[oMOTHUTETHLHBIC
KapThl MOCPEICTBOM MOOUIbHOTO npuiiokeHusi banka. OT3bIB nocTyna k PacmmpeHHOMY cuery
He ocBoOOXIaeT KinmeHTa oT 00s13aTeNNbCTB, BOSHUKIIIMX IO MOMEHTA MPEKPAIEHUST JEHCTBUS
pazpemienusi. 3akpbiTue Knnentom bankoBckoro cuera Bieder 3a coooit pactopskenue Jlorosopa
U 3aKpbiTHEe JlOTOTHUTENBHOM KapThl B MOPSIAKE, YCTAHOBICHHOM HACTOSIIIIUMH Y CIIOBUSIMH.

5.8 Hoctyn VYNOJTHOMOYEHHBIX JMI[ K CYETy, BblJada JlOMOJHUTENbHBIX KapT
JlepxkaTenssM BO3MOXKHBI TOCJIE€ MPOBEICHUS WX WIACHTU(DUKAIMM B COOTBETCTBUH C
TpeOOBaHUSMU JICHCTBYIONIETO 3aKOHOIATEIbCTBA U BHYTPEHHUMH NpaBuiaMu baHka.

6. IPABA U OBA3AHHOCTHU CTOPOH

Bbank Bnpase:

6.1 [IpousBoauTes TpPOBEpKY CBeneHWH, ykazaHHbIX Kimentom/[lepxarenem
HononnurensHoit KapTsl B 3asiBiieHUN.

6.2  be3 00bscHEHUs NPUYMH OTKa3aTh B BBITYCKE (IIepeBbITycke) 000 KapTsl.

6.3  He Bommyckath (mepeBbimyckaTtb) Kapry, ecin cpeactB Ha baHkoBckoMm cuere
HEJ0CTAaTOYHO JUIs OIUIaThl KOMUCCHOHHOI'O BO3HarpaxaeHus banky.

6.4  AnnymupoBaTh U yHHUTOXUTb Kapty w/munu [1IMH-kxon, eciu oHU HE MOTYYEHBI
Kmmenrom/[Iepxarenem Jlonomaurensaoii Kaptel B Teuenue cpoka aeiictust Kapter. Komuccns
3a nepcoHanu3auuto Kaptel u cpounoe opopmienue KapTel B 3TOM ciiyyae He BO3BPAIIAIOTCS.

6.5 bank BmpaBe 3ampalIuBaTh JOKYMEHTBHI M CBEJIEHUS, HEOOXOAMMBIE [
UCTIOJIHEHUS UM 00s13aHHOCTEH. YCTaHOBJIEHHBIX 3aKOHOJAaTE€ILCTBOM, YKa3aHHbIe B 1.4.14., B ToM
yyciie 000CHOBBIBAIOUINE BEIEHUE OTIEpaIHil 10 CUETy.

6.6 B cnysae ommOoyHOro 3auucieHuss Ha baHKOBCKHMI cueT cymMm, He
npuHauiexkamux Kinmenry, cnucate yka3aHHbIE CyMMBbI B 0€3aKIENITHOM MOPS/IKE.

6.7  Ilpom3BonuTh B O€3aKLENTHOM TNOpPsJKE CHUCaHWE C baHKOBCKOro cuera
JEHE)KHBIX CPEJICTB B OYEPEIHOCTH, YCTAHOBJIEHHOW JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccutickoi denepanuu.

6.8  Ilpoussectu O10kupoBKy KapThl B ciiyuae BO3SHUKHOBEHMSI 10 baHKOBCKOMY cUETy
HECaHKLIMOHMPOBAHHOMN 3a/I0JKEHHOCTH, a TAK)K€ B CIIY4asX, CBS3aHHBIX C MPENOTBPALLEHUEM
UCHoJb30BaHusl KapThl B MOIIEHHUYECKUX LENSIX

6.9  BpeMeHHO WM Ha NOCTOSHHOM OCHOBE OTpPaHMUYUThL IpenocrasiieHue KinueHty
YCIYTH O MPOBEACHUIO PACYETHBIX omnepanuii 1o cueram Knmenrta ¢ ucnosibzoBanueM Kaptol B
CIIy4asiX, €ciii baHKOM yCTaHOBIIEHO, YTO:

- B cily4ae HempejacraBieHus: KioneHToMm B oTBeT Ha 3anpoc banka g0KyMeHTOB, B
TOM YHCIIe, HEOOXOAUMBIX Al (PUKCUPOBAHUS MH(POPMALMK B COOTBETCTBUU C IMOJIOKECHUSIMU
®enepanpbHoro 3akoHa or (07.08.2001 Ne 115-®3 «O npOTUBOJAEHCTBUU JIETAIH3ALNHN
(OTMBIBaHMIO) JOXOOB, MOJIYYEHHBIX TPECTYIMHBIM TyTeM, U (PMHAHCUPOBAHHUIO TEPPOPUIMAY;

- B CiIy4ae BO3HMKHOBEHHMsS IOJ03PEHUI, YTO olNepaluy KJIWEHTa MOTYT HECTH
penyTaluoHHbIE pucKy i baHka.

OcyliecTBiIeHHE JAHHOTO TMpaBa He SBISETCS NPEMATCTBUEM JJIsi PaCHOPSIKEHUS
Knuenrom cuerom myTeMm mpenocTaBieHHs B baHK pacdyeTHBIX JAOKYMEHTOB Ha OyMa)XKHOM
HOCHTEJIE.
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6.10 IlIpekparutp nmeiictBue KapTel, a Takxke TMPUHATH 1T ATOTO BCE HEOOXOIUMBIC
MEpBI BIUIOTH 10 U3bsATHUsI KapThl, B ciiydae orcyTrcTBus onepauunii o Kapre B Teuenue 6 (1ectn)
MOCIEAHUX MeECSIEeB, B CiIy4yae Heomuiatel KiHMeHTOM KOMHUCCHHM 3a OOCIyXHBaHHE 3a
BTOPOI/TOCTEAYIONINI TOABI MOb30BaHus Kaproil wim xommccuu 3a obcmyxkuBanue Cuera,
B3MMaeMOM €KEroJHo, a TakKe B cllydyae He COOII0JeHUSI TpeOOBaHUN KOTOPBIE OTPa’KEHBI B
ompeneneHun brojpkeTHas BblIUIaTa HacTosmmx Yciosuil. Kapra Kimenta Ha mnocTtosHHOM
OCHOBE IIpeKpallaeT cBoe JeicTBUe, 0e3 orpaHuveHus mnpenocrabieHuss KiueHty yciayr mo
IIPOBEJCHUIO pAaCUETHBIX Ollepanuii no cuety, bank npu stom HanpasiseT Knuenty yBenomiienue
¢ TpeboBanuem Bo3Bpara Kaptel B bank, a Kinnenty Heo6xoumo o6patutecs B bank /uis Beimycka
(nepesbinycka) Kapter.

6.11 He ucnonp3oBaTh Ipu IPOBEpPKE MPABUIBLHOCTU O(GOPMIIEHUS U TMOATUHHOCTU
JOKYMEHTOB, HEOOXOTUMBIX JUISI OTKPBITHS (TIepeoGOopMIIeHHsT) 0aHKOBCKOTO CUETa M POBECHUS
orepanuil Mo HeMy, SKCHEepTU3y WM mpulerarb K JIPYrUM METOJaM OICHKU MOJIMHHOCTH
JOKYMEHTOB, TPEOYIOIINX CHEIMAIbHBIX 3HAHUH.

6.12 Ortkazats KilMeHTY B COBEpILICHHH PACUETHBIX U KAaCCOBBIX OIEpalMil B Cilydae
HapylIeHUs MM JIEWCTBYIOLLIETO 3aKoHojarenbcTBa Poccuiickoil denepanuu, a Takxke NOpHU
HEBO3MOKHOCTHU COBEPILEHHUS ONlepallui 10 TEXHUYECKUM YCIIOBUSIM, HE 3aBUCAILIUM OT baHka.

6.13 Otkazarbest OoT ucnonHeHus JloroBopa 6aHKOBCKOTO CYETa, B CIy4ae OTCYTCTBUS B
TeyeHue 6 (I1ecTu) MecsIEeB JEeHEeKHBIX CpeICTB Ha OaHKOBCKOM cueTe KineHTa u omnepanuii mo
3TOMy OaHKOBCKOMY CUeTy (32 HMCKJIFOYCHHEM OTepaluil Mo CIHUCaHUuI0 BaHKOM KOMHCCHH,
OIIMOOYHO 3aYUCIICHHBIX JIEHEXKHBIX CPEACTB), npeaynpenuB Kiventa o0 3TOM B MHUCbMEHHOMN
dopme. JloroBop OaHKOBCKOTO cu€Ta pacTOpPraercsi M0 HCTEUYEHHH JBYX MECSIEB CO JHS
HamnpaBlieHus: baHKOM Takoro mpeaynpeskaeHus, eciu Ha OaHKOBCKuii cueT KineHrta B TeueHue
ATOTO CPOKa HE MOCTYIISAT JEHEKHBIE CPEICTBA, C 3aKPBITUEM OaHKOBCKOro cueT Kimenra.

bank o0s3an:

6.14 bank o0s3an mnpenocraButh Kiwmenrty/[lepkaremto JlonmomnutensHoit KapTsl
opopmiieHHYI0 Ha ero ums Kapry, B ciayyae NPUHATHS MOJOXKHUTEIBHOTO PEIIEHUS O Bblaaye
Kaprtsl, cornacno n. 3.3. Hacrosuux YcinoBui, a Takxke PIN-koa k kapte B He BCkpbiToM PIN-
KOHBepTE (UM MHBIM Oe30macHbIM criocoOom) u 3Hadenre CVC2/CVV2 (1uid BUpTyallbHBIX KapT)
B YCTaHOBJICHHOM baHKOM mopsjke.

6.15 HWuadopmuposats Knuenra/Ilepkarenss [omodHUTETLHON KapThl O COBEPIICHUH
KaX/0i omepanuu ¢ ucnojib3oBaHueM KapTel mocpeactBom cepBuca HMHTepHeT-0aHK, H
JIOTIONTHUTENBHO baHK BIIpaBe MpeNOCTaBIATh BBIIEYKa3aHHYIO WH(OPMALIMIO MOCPEACTBOM
Tesie(hOHHOM CBSI3M Ha HOMEp MOOMIIBHOTO TenedoHa, npeaocTaBneHHbIi Kinuentom/[Iepxarenem
JlononHuTenbHOM KapThl MpHU 3amnoidHeHuu 3asBieHus-opepTbl/CMC-yBenomuenuit/ITYI1I-
yBeJIOMJICHH/co00IeHN Ha MOOMIbHBIN TenedoH KireHnra, cBeieHns: 0 KOTOPBIX MPEeT0CTaBUII
cam KnueHr, eciau HHOM NOPSA0OK HE MPEAYCMOTPEH B OTAEIBHOM J1I0roBope Mexay KinuentoM u
bankom. MH(popmupoBaHue cuuTaeTcst HaJuleXkKalluM: TOCPECTBOM cepBuca MHTepHeT-0aHK ¢
MOMEHTa HallpaBiieHUs Beinucku, nmocpeacTBoM TeneOHHON CBSI3U — C MOMEHTa COBEPILEHUS
HOJIOKHUTENIbHOTO 103BoHA 10 Knmenra/[lepxkarens [lononHuTensHON KapThl (KOMMYHHUKAIMH C
Knuentom//Iepkatenem JlOMOJHUTENBHONM KapThl) Ha BbILIIEYKa3aHHBI HOMEpP MOOMIBHOTO
TesneoHa, TOCPEACTBOM  CMC-YBEJIOMJICHHS/IYIL-yBEJOMJICHUA/COOOIEHH ¢  MOMEHTa
HAIpPAaBJIEHUSI CMC-YBEIOMIICHUS/TTYII-YBEIOMIICHHUS/COOOIIEHNH B MOOMIIBHBIX MECCEHKepax.
3anuck TeneOHHOro pa3roBOpa-yBeIOMIICHUS, IPEAYCMOTPEHHOTO0 HACTOALINM ITYHKTOM, baHk
XpaHUT B TeUeHHE 3 (Tpex) JIeT.

6.16 Ilo 3asBnenuro Kimenra 6mokuposars Kapry.

6.17 CoxpaHsaTh TaiiHy OaHKOBCKOTO cueTa, olnepamuil ¢ ucrnoib3oBaHueM KapTol u
ceenenuil o Knuente//lepxarene nomonuutensHoi KapTel. ['ocynapcTBeHHBIM OpraHamM M uX
JOJKHOCTHBIM ~ JIMLIaM ~ CBEJEHUS, COCTaBlsolIMe OaHKOBCKYIO TalHYy, MOIYT OBITh
IIPEIOCTABIIEHBl UCKIIOYUTEIBHO B CIy4asX U MOPSAJKE, IPEAYCMOTPEHHOM 3aKOHOIATEIbCTBOM
PO®.
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6.18 IIpuHUMATH U 3a4YHUCIIATH MMOCTYIMAIOIINE ICHEKHBIE CPE/ICTBA HA OAHKOBCKUHN CUET
KrnuenTa, BBIMONTHATH pacniopsbkeHus: KineHTa o Bbliade COOTBETCTBYIOIIUX CYMM C 0aHKOBCKOTO
cuéra Kimenta Ha yCIOBHSX, TMNPEAYCMOTPEHHBIX [EHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit enepanuu u /[ocoeopom bankosckoeo cuéma.

6.19 IlpenoctaBnars KinneHTy BBIUCKHA MO €ro BaHKOBCKOMY CUETy AMCTAHIIMOHHO
nocpeACcTBOM cepBuca MHaTepHeT-0ank (Www.sovcombank.ru), a Takxke 1o TpedoBanuio Kimenra
WIM €ro YIMOJHOMOYEHHOro JHIla Mpu JnyHOW siBke. Eciu B ornenbHOM jgoroBope ¢ bankom
MPEyCMOTPEHBI WHBIE CIIOCOOBI B3anmMOCHCTBYs Mexy Kimentom n bankom, mpuMeHSIOTCS
CrocoObl B3aUMOJCHCTBHUSI, YKa3aHHBIE B IOTOBOPE.

6.20 HauucnsaTh NpOLEHTHI 3a MOJIb30BAHUE JCHEKHBIMU CPEJICTBAMH, HAXOSIIIUMHUCS
Ha 6aHkoBCcKOM cuéte Kimenra, corjgacHO ycTaHOBJICHHBIM B baHke MpPOIIEHTHBIM CTaBKaM, €Clin
3T0 mpeaycmoTpeHo Tapudamu banka.

6.21 PaccmarpuBath 3asBiieHHs KineHTa npu BOZHMKHOBEHHUHU CIIOPOB, CBSA3aHHBIX C
ucnonp3oBanueM Kaprt, a Takxke mpenocrapnaTh KimeHTy HHPOpMAMIO O pe3yibTaTrax
paccMOTpeHHs 3asBiIcHUN B cpok He Oonee 30 mHel, a Takke He Oosee 60 mHel B ciydae
ucnosb3oBanus KapTsl Ui OCYyII€CTBIICHUS TPAHCTPAHUYHBIX PACUETOB.

6.22 OcymectBiusate oOcnykuBaHue B oducax baHka B omepanmoHHOE BpeMs,
yCTaHaBIMBAaEMOE BHYTPECHHUM pacTopsiKEeHUEM 1o baHky.

6.23  CtpaxoBarh JICHSKHBIC CPEJICTBA, HAXOAAIIecs Ha 0aHKOBCKOM cuéte Kiuenra B
MOpsIZIKE, pa3Mepax U Ha YCJIOBHSX, KOTopblie ycTtaHoBiieHbl D3 «O cTpaxOBaHUHM BKJIAJIOB
¢dbusnueckux nui B 6ankax Poccutickoit @eneparum» Nel77-03 ot 23.12.2003r.

6.24 ABromarmueckum  moakmounth  Kimenta Kk cepBucy — MHTepHeT-0aHK
(www.sovcombank.ru). CBoelt moanuceto noj 3assieHrneM KineHT noaTBepKaaeT cBoe coriaacue
Ha MPUCOEIUHEHUE K JIEUCTBYIOIIECH PENaKIuu «YCIOBUN MPOBEIEHUS OAHKOBCKHUX OIEpPAIIMiA
yepe3 JHUCTAHIIMOHHBIE KaHaibl OOCITYKMBAaHUSA» B MOPSAIKE, MPEAYCMOTPEHHOM cTaThel 428
I'paxxnanckoro konekca Poccniickoit denepanun.

6.25 bank, mpegoctaBuBmuii KIueHTY TOKEHH3UPOBaHHYIO (LH(POBYIO) MIATEKHYIO
KapTy, yKa3zaHHYIO0 B cratbe 3 denepanpHoro 3akoHa "O HallMOHANIbHOMN IUIATEXHOU cucteme',
00s3aH OTKa3aTh BO BHECEHWU HAJMYHBIX JIEHEKHBIX CPEICTB Ha OAHKOBCKMI CUET TaKOM
TOKEHH3UPOBAHHOW (IM(PPOBOI) IMIATEKHOM KAPTHI C UCIIOIB30BaHUEM OAHKOMATOB HJIM MHBIX
TEXHUUYECKUX YCTPOWCTB Ha 0O0mIyl0 cymmy Oonee 50 Twicsy pyOnelr B TeueHue 48 yacoB ¢
MOMEHTa MpeoO0pa3oBaHMsI TaKOW TOKEHU3WPOBAHHOM (LMPpoBOI) miaTekHOM KapThl. baHk -
BJajiesier] 0aHKoMaTa MM MHOTO TEXHUYECKOTO yCTPOWCTBA, Yepe3 KOTOPhIe OCYIIECTBISETCS
BHECEHHE HAJUYHBIX JICHEXKHBIX CPEICTB, 00s13aH 00ECIEYUTh HE3aMEeJINTEIIbHOE YBEIOMIICHUE
JUIA, BHOCAILEIO HAJIWYHBbIE ACHEXKHBIE CPEJCTBA, O MPUUYMHAX OTKa3a Mpeaynpexiarouen
HAJIUCHI0, OTpakaeMoOW Ha dKpaHe OaHKOMAaTa WJIM MHOTO TEXHHYECKOTO YCTPOMCTBA, 4Yepe3
KOTOPbIE€ OCYHIECTBISETCS BHECEHNE HAIMYHBIX JIEHEXKHBIX CPE/ICTB.

KumenT Bnpase:

6.26 3ampammBaTh y baHka Ha OCHOBaHWU MHCHMEHHOTO 3asBJICHUS U 32 OTACIBHYIO
I1aTy B cooTBeTCTBUM ¢ Tapudamu baHka mpenoctaBieHUs] KONUH MIATEKHBIX JOKYMEHTOB 110
onepauusim ¢ Kaproi.

6.27 OO0patutbcs B bank ¢ mucbMeHHBIM 3asiBIIeHHEM O nepeBblnycke KapTsl B ciyyae:

- UCTEUEHUs CPOKA JEHCTBUS KapThl;

- U3MEHEeHHs (haMIIInY;

- MeXaHMYEeCKOTo noBpexaeHus Kaprsr;

- nedexTa MarHuTHOM MOJIOCHI;

- yrpatsl KapTsr;

- n3bATus KapTel Ipy pOBEEHUY TPAH3AKIIUH.

6.28 IlomyuaTe KOHCynbTalMU baHka Mo BoIpocam HCnoab30BaHus KapTsl.

6.29 CaMoCTOSATENBHO, YCTAHOBUTH, PACXOIHBIE JIUMUTHI HA JICHEXKHBIE TIEPEBOABI UEPE3
MoOuiIbHOE mpuiokeHue. MHdopmanus o IEHCTBYIOIIMX MaKCUMAJIbHBIX M MHHMMAJIbHBIX
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JMMHTaX Ha JECHEXKHbIE MEPeBOJbl Yepe3 MOOMIBbHOE NMPHIOKEHHE COAEPKUTCS B MOOMIIBHOM
NPUJIOKEHNHU U Ha OUIaIbHOM caiite baHka.

Kauenr o0a3an:

6.30 He nomyckarh HE3aKOHHOT'O MCIIOIb30BaHUs KapThl.

6.31 He coobmaTs 6€3 HEOOXOIMMOCTH TPETHUM JuIlaM HoMmep KapTel 1 He mepenaBaTh
Kapry Tperbum smnam.

6.32 Coxpansate B TaliHe mapoib s wuaeHtudukanuu KnweHTa, yka3aHHBIA B
3asBICHUMN.

6.33 He coobmarp HUKOMY, B TOM WYHCJIE€ M TPH COBEPIICHHUU OIEpaluud C
ucnoap3oBanuem Kaprel, ee [IMH-ko.

6.34 CoxpaHATh B TailHE TPEX3HAYHBIN KOJI MPOBEPKHU MOJJIMHHOCTH KapThl, YKa3aHHBIN
Ha 000pOTE KAPTHI.

6.35 CoxpaHsATb BCe NOKYMEHTHI 10 omepamnusMm ¢ Kaproit (4eku, CIUIBI U T.IL.) H
IIPeoCTaBIATh MX baHKy 1o ero TpeOoBaHuUIO B TeueHUe S5 (IIATH) KaJIEHJApHbIX AHEW OT AaThbl
MoJTyueHus: TpeOOBaHMUsL.

6.36  OOecrnieunth AocTyn K ceTd VHTEpHET A MCIONb30BaHUS cepBuca MHTepHeT-
0aHK, KOHTPOJIMPOBATH BCE COBEpIIAEMbIE OINEpaAlMU COIVIACHO Brimucke, HampaBiseMoi
MIOCPEACTBOM JAHHOI'O CEpBHCA.

6.37 B cnywae momydyenuss oT banka uHdopmanuu o mOmNbITKE/(aKkTe COBEPLICHUS
HECaHKIMOHMPOBAHHON aBTOPHU3ALMM HE3aMEIJIUTENIBHO 3a0JI0KMPOBATh KapTy 0OpaTUBLINCH B
koyi-iieHTp mo tenedony 8 800 100 000 6, a Takke HE MO3AHEE THS, CIEAYIOIIErO 3a JTHEM
noJy4eHus: uH(popManum, yBeOMUTh baHK JFOOBIM M3 TPENTIOKEHHBIX CIIOCOOOB: OCTaBHUTH
nperen3uo B o¢ducax banka, mo tenedony 8 800 100000 6, Ha odunMaTbLHOM caiiTe
www.sovcombank.ru. Eciim B otnensHOM f0roBOpe ¢ BaHKOM IpeayCcMOTPEHBI HHBIE CIIOCOOBI
B3auMoeiicTBust Mexay Kiwentom u baHkoM, npuMmeHSIOTCS crmocoObl B3aMMOJEHCTBHS,
YKa3aHHbIE B IOTOBOPE.

6.38 Pacnopspkatbes I€HEKHBIMU CPEICTBAMHU, HAXOIALIMMUCS HAa OAHKOBCKOM CU€Te,
UCKJIIIOYMTENIBHO C  MCIOJIb30BAaHMEM  aHajora COOCTBEHHOPYYHOM MOAMMCH WU  C
UCMOJIb30BaHUEM OaHKOBCKOM KkapThl. HecoOmironeHue BblllleyKa3aHHBIX Mep  SIBIISETCS
HapylIeHHeM Y CIIOBUH UCMOJIb30BaHUSI OAHKOBCKMX KapT U BJIEYET MTOTEPIO KIIMEHTOM IIpaBa Ha
MIOJIy4YE€HUE BO3MEILECHUS.

6.39 B ciayyae WU3MEHEHHs JaHHBIX [aclopTra WM JPYroro JOKYMEHTa,
YIOCTOBEPSIOLIETO JINYHOCTD, JAHHBIX JOKYMEHTA, MOATBEPIKAAIOIIEr0 IIPAaBO MHOCTPAHHOIO
rpaXkJAaHWHAa WIM Juna 0e3 TIpaxJaHcTBa Ha mnpeObiBaHue (TpokuBaHue) B Poccuiickoit
Oenepanuu, UISHTUGUKATMOHHOTO HOMEpa HaNOToIUIaTeNbIInKa (MPU €ro HalW4HhH), aapeca
MeCTa JKUTEJIbCTBA WIIM MecTa npedbiBanus B Poccuiickoit denepanyiv, MHBIX MPEACTABIEHHBIX
npu 3akintoueHun JloroBopa OaHKOBCKOTO cYeTa U YKa3aHHBIX B 3asBICHUM HA OTKPBITHE
0aHKOBCKOTr0 cuéTa U BblJJauy pacy€THOM KapThl CBEACHUM, B TeUeHHE 5 (I19TH) pabouux JHEH co
JTHSI U3MEHEHUS YKa3aHHBIX JAHHBIX MPEJICTaBUTh B baHK OpUTHHAIIBI JOKYMEHTOB, COJIEpKaIllie
U3MeHeHus; B ciayyae 3aMeHbl CHIM-kapThl ¢ cOXpaHEeHUEM WK U3MEHEHHEM HoMmepa TenedoHa
yBeloMUTh bank, oOpatuBiucek B opuc unn KoHtakT-1ieHTp O6anka no tenedony 8 800 100 000
6. Ilpu HenmpenoCTaBIEHUY TaHHBIX IOKYMEHTOB baHK He HECeT OTBETCTBEHHOCTH 3a KaKue-In0o
HeOIaronpusITHbIE OCIEICTBHS U YOBITKH, BOZHUKIINE B CBSI3U ¢ 00CIIy:)KuBaHHeM. TpeOoBaHUs
HACTOSAIIETO MYHKTa OTHOCSTCS U K CBeIeHUsM o [lepkaTtensax JlomoJHUTENbHBIX KapT.

6.40 He cosepmare omnepauun 10 Kapre, cBsi3aHHBIE C OCYILECTBICHUEM
peIPUHUMATEIBCKOM e TENbHOCTH.

6.41 He nomyckate nepepacxozaa cpeicTs o baHkoBckomy cyery.

6.42 3nakomuth J[lepxkaremerr Kapr, momywarommux ¢ cormacus — Kimenta
JlomomHUTEbHBIE KApThI, C UX MPaBaMU U 00SI3aHHOCTSMHU M HECTHU BCIO OTBETCTBEHHOCTH 3a MX
nenctBud ¢ atumu Kapramu.
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6.43 Ilpu BO3HMKHOBEHUM Iiepepacxoja cpeactB 1o baHkKOBCkoMy — cuery
MPEeIIPUHIMATE BCe HEOOXOUMBIC MEPHI JIJIsi CKOPEHIIIeTro ero MOTalleHws], BKIIoYas Iary 3a
BO3HUKIIYK) HECAHKLIMOHUPOBAHHYIO 3a/I0JDKEHHOCTh IO DBaHKOBCKOMY cueTy, €CIM OHH
yYCTaHOBJIEHBI baHKOM.

6.44  IlpenocTtaBidaTth 1o 3anpocy baHka TOKyMEHTHI ¥ CBEJICHHS B YKa3aHHBIM B 3aMpoce
CpPOK, a IPU OTCYTCTBHH YKa3aHUs — HE MOKe 2 pabouymnx AHEH CO IHS MOIydEHHS 3ampoca.

7. YTPATA KAPTBI

7.1.  Kmment/[epxxarens KapTel 00s3aH He3aMeUIUTEIBHO TOCIIE OOHapy)eHHs (hakTa
yTpaThl 0aHKOBCKOW KapThl W/win e€ Mcrnojib3oBaHus 0e3 coriacus Kinuenra yBenmomuth bank
JT00BIM M3 TPEUIOKEHHBIX CIOCOOOB: OCTaBUTHh MpeTeH3uio B oducax banka, mo tenedony
8 800 100 000 6, Ha oduuanbHOM caiiTe www.sovcombank.ru, €ciii B OTJICJILHOM JIOTOBOPE C
BankoMm mpemycMOTpeHBI WHBIE CHOCOOBI B3auMojelcTBus Mexay Kimentom u bankow,
MPUMEHSIIOTCS CIIOCOOBI B3aUMOJICHCTBUS ) - HE TIO3/IHEE IHS, CICAYIOLIETO 3a JTHEM MTOJIY4YEeHHUS OT
banka yBegomiieHHsI O COBEpIIEHUHU OMNEPALMHU B COOTBETCTBUU C M. 5.15 HacTosmmx Y ciaoBuil.
KnueHnt yBemomiieH M COrjaceH, 4YTO HCIOJb30BaHHE OaHKOBCKOW KapThl MOXET OBITh
IIPUOCTAHOBJIEHO WM IIpeKpalieHo bankoMm npu HapymeHuu KineHTom nopsika ucroab30BaHus
0aHKOBCKOM KapThl B COOTBETCTBUU € JlOroBopoM OaHKOBCKOTO OOCIY:KMBaHHUSI W/WUIH C
JloroBopoM noTpeOUTENBCKOTO KPEANTA.

7.2. Ilpu npuoCTaHOBJICHUU WM MPEKpalIeHny ucnoib3oBanus Kinuenrom Kapter (nHOTO
AJIEKTPOHHOI'O CpEACTBA IUIATEkKa) B CIIydasx, MPEeIyCMOTPEHHbIX DeneparabHbIM 3aKOHOM OT
27.06.2011 N 161-®3 «O HaMOHAILHOM INIATSKHOM CHCTEMe», baHK B J€Hb TaKOro
IIPUOCTAHOBIIEHUSI WK MIPEKpaIeHus yBeaoMIseT 00 3Tom KireHTa ¢ ykazaHueM NpuYHHbI TAKOTO
MIPUOCTAHOBIICHHS WIIM MPEKPAIICHUsI MOCPEICTBOM cepBuca MHTepHeT-0aHK, U JOMOIHUTEIHHO
bank BripaBe npenoCTaBisATh BRILIEYKA3aHHYIO HHPOPMALIUIO ITOCPEICTBOM TEIEPOHHON CBA3U HA
HOMEp MoOWIbHOrOo TenedoHa, mnpenocTaBieHHbli Kinmentrom B 3asBieHuu-odepre/cmc-
YBEOMJICHHI/ITyII-YBETIOMJICHUI/COOOIIICHNH, €clM WHOW TOpPAIOK HE TMPEeIyCMOTPEH B
oTaensHoM JoroBope Mexay Knuenrom u bankom. MHdopmupoBanue cuuTaercss HalIeKalluM:
MOCPENICTBOM cepBHca MHTepHeT-0aHK - ¢ MOMEHTa Pa3MELIEHHs YBEAOMIIEHUS, MOCPEICTBOM
TeNne(pOHHON CBSI3M - C MOMEHTa COBEpPUICHUS MOJOXKUTENBHOrO J03BoHa 10 Kimenra
(xkommyHuKauuu ¢ KnueHTom) Ha BbllIeyKa3aHHbIH HOMEpP MOOMJILHOTO TeneOHa, OCPEACTBOM
CMC-YBEIOMIICHHSI/TTYIII-yBEIOMIICHHSI — C MOMEHTa HampaBiICHUsS CMC-YBEIOMIICHUS/MYIII-
YBEIOMJIEHHSI/B MOOMIIBHBIX MECCEH/DKEpax — C MOMEHTA HalpaBJIEHUS! CMC-YBEAOMIICHUS/ Y-
yBEOMIJIEHHsI/COO0IeHNnH. 3anuch Teae(OHHOro pa3roBOpa-yBEIOMIICHHUS, MPEIyCMOTPEHHOTO
HACTOSIIUM MMYHKTOM, baHk XpaHuT B TeueHue 3 (Tpex) JieT.

7.3. KuaumeHT nomxeH He3aMeMIMTENIbHO CBsA3aThCsl ¢ baHkoM B ciiyudae uzbsatus Kaptol
B [Ipeanpusitusix Toprosiu (yciyr), B [IBH nnu B bankomare.

7.4 Yyactauku CBO nns BoccTaHOBJIEHHS OaHKOBCKOW KapThl MPH yTepe JOKyMEHTA,
YIOCTOBEPSIOLIEr0 JINYHOCTh BIIPABE MPEIOCTaBUTh MEIUIUHCKYIO KapTy C JedyeOHOro
yUpexJACHUS, 3aBEPEHHYIO IIaBHBIM BpauoOM, BOCHHBIN OUIIET.

8. OTBETCTBEHHOCTB CTOPOH

8.1 [Ipu Hapymienun HacTosimmuX YcioBuid CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

8.2 YObITKH, TpUYHHEHHbIE OMHOM W3 CTOPOH BCJIEACTBUE HEBBIIONHEHUS WU
HEHaJ[JIC)KAIET0 BHITIOTHEHUS 0053aTEIIbCTB MO HACTOSIIIUM Y CIIOBHSIM, TIOJITIEKAT O€3YCIIOBHOMY
BO3MelleHHto Apyroit CTopoHe 1o AeiCcTByIoIIEMY 3aKkoHOAaTeNbCTBY PD.

8.3 KnneHT HeceT OTBETCTBEHHOCTH 3a OMNEpallMi, COBEPIICHHBIE C UCIOJIb30BAaHUEM
Bcex KapT, BbIYIIIEHHBIX K €0 BaHKOBCKOMY CUETY, B COOTBETCTBUU C HACTOSIIIIUMU Y CTTIOBUSIMH.
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8.4 B cayudae yrparel Kaptel KilMEeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpallUM C
UCTIONIb30BaHuEeM KapThl, cOBepIICHHBIE TPETHUMU JIMLIAMH, B cIydae HecoOmoaenust Kimmenrom
00513aHHOCTH IO cBOeBpeMeHHOMY uH(bopMupoBanuio banka o ¢akre yrpars KapTsl 110061M 13
MPEIUIOKEHHBIX CIOc000B: mpereH3us B oducax banka, mo tenedony 8§ 800 100 000 6, Ha
odpuimansHoM caiite banka www.sovcombank.ru - wunu nonydeHus baHkoM HHCHBMEHHOTO
3agBneHust 00 yrpare Kaptel. Eciu B oTnensHOM noroBope ¢ baHkoMm mpenycMOTpeHBl MHBIE
crocoObl  B3ammojeiictBus  Mexnay Kiwentom u baHkoM, HpUMEHSIIOTCS  CHOCOOBI
B3alMOJICICTBUS, YKa3aHHbIE B JIOTOBOPE.

8.5 Bre 3aBucumocTu oT ¢dakra yrpathl KapThl m BpeMeHH ToiydeHHs baHkoM
uHpopmanuu o6 yrpare Kaprel KinmeHT HeceT OTBETCTBEHHOCTh 3a Bce omepaiuu ¢ Kaptoi,
coBepllIeHHbIe ¢ ucnoyibzoBanueM [IMH-kona.

8.6  baHk He HeceT OTBETCTBEHHOCTH 3a MOCJEACTBUS MCIIOJHEHUS PacHOPsHKEHUN O
MEPEYUCIICHU W BbIIaYd JICHEXKHBIX CpPEICTB ¢ OaHKOBCKOro cuera KimeHTa, BBIIaHHBIX
HEYIIOJIHOMOYEHHBIMHU JIULIAMU, B CIIy4ae OTCYTCTBMsI BUHbI baHka, B TOM 4HClie B T€X CIIy4asx,
KOrla C HCIOJb30BAaHUEM MPEIyCMOTPEHHBIX OaHKo8CcKumMu npasunamu u J{o2o80pom
bankosckoeo cyeta mpouenyp baHk He Mor ycraHOBHTH (hakTa BBIJAYM PACHOPSDKEHUS
HEYIOJIHOMOYEHHBIMU JTUIAMH.

8.7  baHk He HeceT OTBETCTBEHHOCTh 3a HE3aUMCICHUEHE 324U CIICHUE WK OLIMO0YHOE
3aYUCIICHUE IEHEKHBIX CPEACTB JIMOO0 32 HECBOEBPEMEHHOE 3aUMCIICHUE WU CIIMCAHUE JCHEKHBIX
cpelcTB Ha (WM ¢) 0AHKOBCKOI'O CUETa B CIIydasiX, €CJIM pacueTHbIE JOKYMEHThI 0(OPMIIEHBI C
HapylIeHHeM OaHKOBCKMX TMpPaBUI M CPOKOB HMX MpenbsBieHHs B bank nubo He comepxar
JOCTaTOYHON WH(pOpPMAINHU, TO3BOJISIONIEH JOCTOBEPHO ONPEACTUTh PEKBU3UTHI MOITYydaTels
JICHEKHBIX CPEJICTB.

8.8  bank He oTBeuaeT 3a 3aJepKKy IulaTexked nmo OaHKOBckoMy cueTy Kimenra,
nmpou3onieyo He o BuHe banka, B ToM uucie B pe3ynbrate c00s (TEXHUYECKUX HETOJa 10K )
WINA OTKa3a CHUCTeMbl MeEXpEerHOHAIBHOTO IeHTpa nHpopmaTu3anuu npu LleHTpansHoMm OaHke
Poccuiickoit deneparumu.

8.9  CropoHbl OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3@ IIOJIHOE WJIM YacCTUYHOE
HEUCTIOJTHEHHE CBOMX 00s3aTeNIbCTB MO J{0roBOpy B COOTBETCTBHU C KOTOPBIM BBIMYIIIEHA KapTa
(JdoroBop), ecnu HEUCIIONIHEHHE OYAET SBISITHCS CIEACTBHEM HEMPEOJOJMMOM CHUIIBI, TO €CTh
Ype3BBIYAHBIX M HETIPEIOTBPATUMBIX MIPH JAHHBIX YCIOBUIX OOCTOSITENHCTB, BOSHUKIINX MOCIE
BCcTyIuieHUs: B cuiry JloroBopa. JleiicTBue OOCTOSTENHCTB HENMPEOoaoJMMON Cuibl CTOPOHBI
JIOJIKHBI MTOATBEPKAATh JOKYMEHTAMU KOMIIETEHTHBIX OpraHoB. O HACTYIJIEHUU 0OCTOSTENHCTB
HenpeoaoanuMon cuiibl CTOpOHBI 0053YI0TCS U3BELIATh APYT APYyra B MSATHIHEBHBIN CPOK.

9. MPEABSIBJIEHUAE MMPETEH3UI U PASPEIIEHUE CIIOPOB
9.1 Tlpu nonyueHun HHGOPMAIMK O NOMNBITKE/(hakTe COBEPIIECHHUS HECAaHKIMOHUPOBAHHOMN
apropuzanuu Kmuent/Ilepxatens JlonomuurensHoit KapTel N0DKeH He3aMeMIUTENBHO, HO HE
MO3/IHEEe JIHS, CIEeYIOLIEro 3a JIHeM IMOJy4yeHHs JaHHOH MH(OopMaluu yBe1OMHUTh baHk 1r00bIM
U3 TpPEeAJIOKEHHBIX croco0oB (mpereH3ust B opucax banka, mo tenedony 8 800 100 000 6,
www.sovcombank.ru) i nepenaTh B mojpasenenue banka 3aspieHne ycTaHOBICHHON (HOpMBI
Ha ONPOTECTOBAaHUE TPaH3aKIMU M0 OaHKOBCKOU kapTe. Ecnu B oTenbHOM JoroBope ¢ bankom
IPeIyCMOTPEHBI MHbIE CIIOCOObI B3auMojeiicTBua Mexay Knuentom n bankom, npumeHstoTcs
crocoObl B3aMMOJICHCTBUS, yKa3zaHHbIe B goroBope. 9.2 B ciayyae Haiuyus BO3paXEHUU IO
orepanusM, yKa3aHHBIM B BBINMHUCKE MO cueTy Kaptel, Knuent/[lepxkatens [lomomHuTenbHOM
KapTel nMmeet nmpaBo npeabsBUTh B bank npeTeH3uto nocpenctsom odpaiienus B KoHtakT-1ueHTp
Bbanka n1u60 B MMChbMEHHOM BUJIE HE MO3/IHEE CIeIYIONIEro JHS 3a JHEM MOIy4eHus: HHopMaIu
0 TmombITKe/(pakTe  COBEpUICHHS  HECAaHKIMOHUPOBAaHHOM  aBTopu3auuu. [lpm  3TOM
Knuent/depxarens JJononnutensHolt KapThl 00s13aH NPUI0KUTE TOKYMEHTHI, KOTOPbIE ObUIN
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0(OpMIIEHBI IPU COBEPIIEHUH JAHHOM Olepalyu, MoATBep K arle 000CHOBAaHHOCTb JI0BOJIOB,
3asIBJICHHBIX B IIPETEH3HH.

9.3 Ecnu nmo MCTEYeHHHM OAHOTO JTHS C MOMEHTa MOJydyeHUs: MH(GOpMaluu O MONBITKe/(paKTe
COBEpULICHMs] HECAaHKIIMOHMPOBAHHON aBTOPU3AlMM TPAaH3aKLUU 10 KapTe B baHk He mocTynsT
BO3PQXKEHHUS MO YKa3aHHBIM B BBIITUCKE OIEpalMsM, TO COBEPIICHHBIC OMEpalMd U OCTATOK
CpelCcTB Ha baHKOBCKOM cueTe CUMTAIOTCS IOATBEPKIEHHBIMU.

9.4bank paccmatpuBaer 3asiBiieHHME KiMeHTa O COpHOW onepauuu, coBepiieHHo nmo PD B
teyeHue 30 (TpuALATH) KaJEHIApHBIX JHEM €O JHSA MOJIY4YEHMs 3asBJICHUS, a TaKxke s
TpPaHCTPAHUYHBIX B TeueHHe 60(1ecTHaecATH) KalleHapHbIX JHEN CO JTHS MOTyYCeHHs 3asiBICHUA.
HNudopmupyer Kinnenra o pesyiabprarax pacCMOTpEeHHUs 3asBICHUS TocpeacTBoM oTipaBku CMC.
9.5 Bce cnopel u pasHoriacust mexny bankom m Kmumentowm/Jlepxkarenem JlomosHUTENTbHON
KapTsl 0 noBoay MCIIOJHEHUSI HACTOSIIIMX Y CIOBUI PEIIAOTCS IyTeM IeperoBopoB. B ciydae
HEBO3MOKHOCTH YPETYJIHMPOBaHUs CIOPOB W Pa3HOTJIAcHil MyTeM MEperoBOpPOB IMpeAMET CIopa
JIOJKEH OBITh MepeaH B Cy 1 00IIeH FOPUCIMKIINY IO MECTy HaxoxKAeHus banka ams pazpenienus
B COOTBETCTBUU C 3aKOHOJATENHLCTBOM PD.

10. MOPSIJIOK BHECEHMSI U3MEHEHUWH Y JOIIOJTHEHUM B YCJIOBUSI

10.1 BhHeceHne M3MEHEHUH M JONOJHEHUH B HACTOSALIME YCIIOBUSA, B TOM 4YHCIE B
Tapudsi, nponsBoauTcs baHKOM B 0JTHOCTOPOHHEM TMOPSIIKE.

10.2  JIns BcTyIUIeHUs B CUILY U3MEHEHHMH U JOTIOJIHEHUH B Y CII0BHUs, BHOCUMBIE baHkoM
110 COOCTBEHHOW MHULIMATUBE, bank nHpopMupyeT KineHTa o Takux U3MEHEHUSIX U TOTIOTHEHUSX
He no3zaHee, yeM 3a 15 (IIatHaauare) pabouux AHEN 10 BCTYIUICHUS B UX CHILY.

10.3 Bce u3MeHEHMS M JOIOJHCHHS, BHOCHMMEIE BaHKOM B HacTosmue Y CIOBHS,
BCTYIAIOT B CUJIY, HAUMHAs CO JHsI, CIEIYIOIIEro 3a THEM UCTEYEHMSI CPOKa, YKa3aHHOTIO B II. 8.2.
HACTOSIIUX Y CIIOBUM.

10.4 MHudopmuposanue KnumeHnra ocyiecTBisercss myTeM NyOnuKauuud YcCloBUil B
HOBOH penakuuu Ha opuiuansHOM caiite baHka, Ha CTEHOaX WM B MECTax, JOCTYIHBIX IS
Knuenros B odpucax banka (10moJHUTENBHO pa3MelaeT B MHBIX MECTaX, YKa3aHHbIX B OT/AEIbHbIX
noroopax Mexay Knuenrom u bankom).

10.5 C nenpro obecrieueHUs] TapaHTUPOBAHHOIO O3HAKOMJICHHMS C M3MEHEHUSIMH U
JIOTIONTHEHHUSIMH, BHOCUMBIMM B HacTosimue YcioBus, KilneHT 00s13aH He peke OJHOro pasa B
MeCsIIl CAMOCTOSATENIBHO MITH Yepe3 TPEThUX JIMIL 00palaThCs B MECTa pa3MelleHHus Y CIIOBUI 1S
MOJIyYEHUs CBEICHUN 00 N3MEHEHHUSX U JIOTIOJTHEHUX, BHOCUMBIX B HACTOSIINE Y CJIOBHSL.

10.6  JIroOble n3MEHEHMs U JIOTIOJIHEHHS B Y CIIOBHUSI C MOMEHTA BCTYIUIEHUS MX B CHITY C
coONIoIeHMEeM TPOLEAYyp HACTOSALIEro pasfesia pPaBHO pAclpOCTPAHSIOTCS Ha BCeX JIUI,
MOJIy4YMBIIUX B Nosb30BaHue Kaptel banka, B TOM uncie MOMy4YMBIIMX B IOJb30BaHuEe KapTbl
banka paHee naThl BCTYIUICHHMs] U3MEHEHHN B cuily. B ciydae Hecoryiacusi ¢ NU3MEHEHUsMH WU
JIOTIONIHEHHUSMH, BHECEHHBIMU B Y cnoBus bankoM, [lepxaTens MMeeT mpaBo 1O BCTYIUICHMS B
CUJIy TAaKMX U3MEHEHUH WIH JOTNOJHEHUN OTKA3aThCsl OT Y CIIOBHM B IMOPSAAKE, IPETYCMOTPEHHOM
B pazzaene 9 «OTka3 OT yCIOBUI».

10.7 Tlopsaok BblAauu, OOCIYKHMBAaHHMS U TOJIb30BaHUS bBaHKOBCKMMHU KapTamu,
YCTAHOBJICHHBIN HACTOALIMMHU Y CIIOBUSIMU, MOXET ObITh M3MEHEH HJIU JIOTIOJIHEH JIBYCTOPOHHUM
nucbMeHHbIM cornamenueM Kiuenra ¢ ITAO «CoBkoMOaHK.

11. OTKA3 OT YCJIOBUM

11.1 KnumenTt umeer mpaBo B 000K MOMEHT OTKAa3aTbCsl OT MCIIOJTHEHHS HACTOSIIUX
VYcnoBuit u pacroprayts Jlorosop. B stom cimywae Knuent o6s3an npenocrtaButh B bank
COOTBETCTBYIOLIEE 3asBJICHHE O 3aKphITHM baHKOBCKOro cuera M yIUIaTUTh baHKy Bce
MPUYUTAIOLINECST CYMMBI.
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11.2  Knuent/Hdepxarens HomomautensHo KapThl mMmeeT mpaBo B 000 MOMEHT
oTKa3zaTecsi OT mnonb3oBanus Kaproit. Otkaz [lepxkarens [omonnurensHoit  KapTsl
OCYIIIECTBIISIETCS IIyTeM MUChbMEHHOTOo yBenomieHus banka.

11.3 Bank uMeeT NpaBoO OTKA3aThCs OT UCIIOJIHEHUS HACTOSIIUX Y CJIOBUI B OTHOIIIEHUU
Knuenta u pacropruyts JloroBop B cilydasx HECBOEBPEMEHHOIO IpeAoCTaBieHUs baHky
CBEJICHUN (JIOKYMEHTOB), MPEIyCMOTPEHHBIX Y CIOBHUSAMHU, WM MHOTO HapyuieHus Kimentom
TpeOOBaHUI HACTOSIIIKUX Y CIIOBHI M/WIJIH IEHCTBYIOIIETO 3aKOHOAATeIbcTBa PD.

11.4 Orka3 banka ot ucnonnenus: YcnoBuil B otHomeHun KimeHTa U pacTopikeHue
JoroBopa ocymiecTBisieTcsl myTeM HampaBieHHs KIHeHTy COOTBETCTBYIOLIEIO HMUCHMEHHOIO
YBEJIOMIICHHS C YKa3aHUEM MPUYUH, IPEyCMOTPEHHBIX B HacToseM pasjaeiie. OHOBPEMEHHO
bank npousBoaut 6;10kupoBKy Beex Kaprt, BeinymieHHbIx Ha ums Kimenra.

11.5 Ortxkas mr060i CTOpoHBI OT Y CIOBUI HE 03HAYAET OCBOOOXKICHUS OT 00sI13aTECIILCTB
[0 paHee COBEPUICHHbIM CAEIKAM M HHBIM ONepalusiM, B TOM YHCJE OIUIaThl HEOOXOIUMBIX
pPacxo/I0B U BHIILIATHI BO3HArpaxaeHus banky B coorBercTBuu ¢ Tapudamu.

11.6 Ilpu npekpalnieHMU MPaBOOTHOILICHUN baHK MepeBOIUT OCTAaTOK CpeAcTB co Cuera
M0 pEKBU3HUTAM, yKa3aHHbIM KilneHToM, In00 BBIJa€T HAIMYHBIMU Yepe3 Kaccy baHka B nmopsiake,
IPEelyCMOTPEHHOM 3aKOHOIaTeNbCTBOM PO.

12. TPOYHUE YCJIIOBUA

12.1 JlrwoOble agpecoBanHble KiIMeHTY MOKYMEHTHI IIPU UX OTIPaBKe 3aKa3HOW MOYTOU
CUMTAIOTCA JOCTaBIICHHBIMU KITMEHTy 10 MOYTOBOMY aJipecy, yKa3aHHOMY B 3asiBIICHHUH, JaTOM,
YKa3aHHON Ha KBHUTAHIUU O TMOJYYEHHH KOPPECHOHIEHIMH. J[OKyMEHTBI, HampaBli€HHBIE MO
JICKTPOHHBIM KaHAJIaM U 1O (akcy, M0 PEKBU3WTAM, yKa3aHHBIM B 3asBICHUH, CUUTAIOTCS
JIOCTaBJICHHBIMU Ha CIEAYIOLUI pabouyuil 1eHb MOCTe UX OTIIPABKU.

12.2 Tlpunasatue Hactosmux YciaoBui KiameHTOM sBIISICTCS MOATBEpKICHHEM (hakTa
o3nakomiienusa Knuenra ¢ Tapudamu u akuenra Knuenrom Tapudos.
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