KrniroueBon nHhopMaLNOHHbLIN AOKYMEHT 00 yCnoBuUsiX
Aorosopa A4OOpPOBONbLHOro CTpaxoBaHUs

NOAroTOBMEH Ha OCHOBaHWUW [1paBunI CTpaxoBaHMA OT HECHYACTHbIX
cnyyaeB 1 6onesHen (BapuaHT 1), yTBEPXAEHHbIX NPUKa3oM OT
31.03.2023 Ne 230331-02-o4 (ganee — «[lMpasuna cTtpaxoBaHus»).

CrpaxoBwmk: O6LLECTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTLIO « CTpaxoBast KomnaHus
«PeHeccaHC XXusHb».

Appec Ans HanpaeneHns lpUaNYeckn 3Ha4yMMblx coobuieHmnin: Poceust, 115114, r. Mockea,
HepbeHeBckasi HabepexHas 4. 7, cTp. 22, atax 4, nom. 13, kom. 11

Paspen |. YTO 3ACTPAXOBAHO?

1. Cmepth 3acTpaxOBaHHOTO, HACTYIHBIIAS B PE3YNIbTaTe HECUACTHOTO CIIydasl.

2.  HMuBanunHocth 3actpaxoBanHoro I umu Il rpynmel B pe3ynprate HecUacTHOTO ciaydas.*

3. TenecHble MOBpeXACHHS, OTyUYSHHbIE 3aCTPaXOBaHHBIM/ 3aCTpaxOBaHHBIM PEOCHKOM B pe3ysbTaTe HeCUaCTHOTO
ciydasi, TpeaycMoTpeHHble TaOmuiedl cTpaxoBBIX BBILIAT IMPHU MOBPEKICHUM OIOPHO-IBUTATENBHOTO ammapaTa
(mepenomer).

4. TenecHble TOBPEXICHUS, TOJYYCHHbIE 3aCTpaXOBaHHBIM/ 3aCTPaxOBaHHBIM PEOEHKOM B pe3yJIbTaTe HECYaCTHOTO
ciydasi, mpeycMoTpeHHble Tabmauieii cTpaxoBbIX BRIILIAT IPU 0XKOT'ax.

5. YcraHoBneHHe 3acTpaxOBaHHOMY/3acTpaxOBaHHOMY peOCHKY IMarHo3a KiemeBoro »Hnedamura wim Jlaim-
Ooppenmosa.

6. Tocnuranuzanus 3acTpaxoBaHHOT0/3acTPaxOBaHHOTO peOCHKA B pe3yibTaTe HECUAaCTHOTO CIIydasl.

7. OOpamenue 3acTpaxoBaHHOTO 32 MEAWIMHCKON TOMOIIBIO, TIpexycMOTpeHHoi [IporpaMMoii cTpaxoBaHUs, eciu
HEOOXOIMMOCTh B HEll BO3HHKJIA B PE3yJIbTaTe OCTPOro (BHE3AIHOTro0) 3a00JeBaHUs; 0O0OCTPEHHS XPOHHUYECKOTO
3a00JIeBaHNs, YIPOKAIOIIET0 KU3HA 3aCTPaXOBaHHOTI0; OCTPOTO OTPABICHHUS, YIPOXKAIOIIETO KU3HU 3aCTPAXOBaHHOTO;
TpaBMe (B TOM UHCIIE OXOre, 0OMOPOXEHNHU) B pe3ybTaTe HECYACTHOTO CiIydas B ObITY M Ha MPOU3BOACTBE M MHBIX
BHE3AIHBIX OCTPBIX COCTOSHUII (IIporpaMMa «IKCTPEHHAs! MEIUIIMHCKAS TIOMOIITbY). **

8. Oopamenue 3actpaxoBaHHoro k CrpaxoBiiuky/B CepBUCHYIO KOMIIAHHIO 3a MOMOIIBIO, TPEOYIOIIEH OKa3aHus
MEIUIMHCKMX W MHBIX YCIyr B cooTBeTcTBMM c IIporpammoil cTpaxoBaHuWs NpH 3a00JeBaHHWH, OOOCTPEHHH
XpOHHYECKOTO0 3a00JI€BaHMs, TPaBMe, a TAKXKe CIIydasx, yka3aHHbIX B [IporpaMme crpaxoBanus (mporpamma «JIMdHbIH
MEJICOBETHHK ). **

* PUCK IEHCTBYET 10 JOCTHYKEHUSI 3aCTPaXxOBaHHBIM BO3pacTa 65 (IIECTUACCATH IISATH) JIET.
** PHCK TIPEIOCTABIIETCS TOIBKO OJHOMY 3aCTPaXOBaHHOMY

Paspen Il. YTO HE 3ACTPAXOBAHO?

He npu3HaioTcst cTPaXoBbIMU CIy4YassMH COOBITHUS, MPOU30LIEAIINE:

1. B COCTOSIHUM aJIKOTOJIFHOTO, HapKOTHYECKOT'O WM TOKCHYECKOTO OTPaBICHHA 3acTPaxOBaHHOTO, BCIIEACTBHE
YOOTpeONeHUsT WM CHHPTOCOACPKANINX JKUAKOCTEH, HApPKOTHYECKHUX, TOKCHYECKHX, CHJIBHOJICHCTBYIOMHX W
MICUXOTPOIHBIX BEHIECTB 0e3 MpeanucaHus Bpada (WIK 0 HPENNHCAHHUIO Bpada, HO C HapyLIEHHEM yKa3aHHOH UM
JIO3UPOBKH), B PE3yIbTAaTE IK30TCHHON HHTOKCUKAIIH;

2. BO BpeMs ymnpaBieHHs 3acCTpaxOBaHHBIM TPAHCIOPTHBIM CPEJICTBOM Oe€3 NpaBa Ha yIpaBJieHHE TPAHCIOPTHBIM
CPE/ICTBOM JIaHHOW KaTE€ropuy WM YIPaBJICHUS TPAHCIIOPTHBIM CPEACTBOM JIMIIOM, HE IMEBIINM IIpaBa Ha yIpaBJICHHE
TPaHCIIOPTHBIM CPEJICTBOM JIaHHOM KaTErOpHH, IIPH YCIOBUH NIepelady YIIPaBICHUS TaKOMY JIMIY 3acTpaXxOBaHHBIM;

3. BO BpeMms ympaBlieHHUs 3aCTPaXxOBAHHBIM TPAHCIIOPTHBIM CPEICTBOM B COCTOSHHUH AJIKOTOJIBHOTO, HAPKOTHIECKOTO
WM TOKCHYECKOTO ONBSHEHUS WIM TOJ BO3JACHCTBHEM CHJIBHOJACHCTBYIOIIMX W/WIM TCHXOTPOIHBIX BEIIECTB,
MEIWITMHCKIX IpenapaToB, IpHU NPUMEHEHHH KOTOPBIX IMPOTHBOMOKA3aHO YIPAaBICHHE TPAHCIOPTHBIMH CPEJICTBAMH,
WIIH yTIpaBJICHHUS TPAHCIOPTHBIM CPEICTBOM JIMIIOM, HAXOJUBIIUMCS B COCTOSIHMN aJIKOTOJIGHOTO, HAPKOTHYECKOTO MIIH
TOKCHYECKOTO ONbSHEHHS WIIM TI0 BO3ACHCTBIEM CHIILHOJCHCTBYIONINX H/MITH IICHXOTPOITHBIX BEIIECTB, MEUIIMHCKUX
MpenapaToB, NPU NPUMEHEHUN KOTOPBIX MPOTHBONOKA3aHO YNPaBJIEHHE TPAHCIOPTHBIMU CPEICTBAMU, IPU YCIOBUU
nepesayyl yrpasJieHUs TAKOMY JIMIY 3acTpaXxOBaHHBIM;

4. Bpe3ynbpTare NPsIMOTO WM KOCBEHHOT'O BIIMSIHUS TICHXWYECKOTO 3a00JICBaHNS, €CIIN HECYACTHBIN CITydaid IpOou301Ies
C MICUXMYECKH OOJILHBIM 3aCTpaxOBaHHBIM;




5. BO BpeMs SNMIECNTHYECKOTO IPUCTYTA (MM WHBIX CYOPOXKHBIX WIN KOHBYJIbCHUBHBIX PHUCTYIIOB);

6. B pe3yabTaTe OCIOKHEHUH OepeMEHHOCTH, POJIOB, a00pTa, BEIKUIBIIIA,

7. BO BpeMsl HEMOCPEACTBEHHOTO y4acTHs 3acTPaxOBAaHHOTO B KAadeCTBE BOEHHOCIYXKAIIEro JTHOO TIPa’kAaHCKOTO
CJIy)Kallero B BOEHHBIX JICHCTBUSX, IPaXKJAHCKUX, BOCHHBIX IE€PEBOPOTAX, HAPOIHBIX BOJHEHHSAX, BOOPYKEHHBIX
CTOJIKHOBEHMSIX, MHBIX AHAJOTMYHBIX WJIM INPUPAaBHUBAEMBIX K HHUM COOBITHSAX, a TaKKe BO BPEMS INPOXOXKICHHS
3acTpaxOBaHHBIM BOGHHOM CITyOBI, yUacTHsl B BOGHHBIX cOOpax U yUSHUSX;

8. BO BpeMsi UCIIOJIHEHHS CyqeOHOro aKTa M (WiIn) BO BpeMsl MPeObIBaHUS B MECTaX JIMIIEHHST CBOOOBI WM B NIEPHOJ
HaxO0XJICHHUS €ro MO0JI CTPaXKeH, WIIK BO BPEMsI OCYIIIECTBIICHUS CIIEACTBEHHBIX MEPOIIPUSTHH;

9. B pe3ynbTaTe MPEIIIECTBOBABIINX COCTOSHHI M MX MTOCIEICTBHIL;

10. B pe3ynbpTaTe YMBIIIJICHHBIX ICHCTBUI 3aCTPaXOBAaHHOTO (3aKOHHOTO MPEICTaBUTEIN 3aCTPaXOBaHHOTO peOeHKa)
WIM JUIa, KoTopoe corjacHo [loroBopy miM 3akoHoaatenscTBY Poccuiickont ®denepauuu sBiaseTCs MOdydyaTelleM
CTPaxOBBIX BBIILIAT, @ TAK)KE JIUII, IEHCTBYIOMNX 0 UX ITOPYICHHIO;

11. B pe3yipTaTe COBepHICHHS 3acTpaxOBaHHBIM CaMOYOHMICTBA, €CIM K 3TOMY BpeMeHH J[oroBOp cTpaxoBaHHS B
OTHOIIEHUH KOHKPETHOTO 3acTpaxOBaHHOI'O IEHCTBOBaJ MEHee NBYX JIET WM IPOJJIEBAICS TakUM 00pa3oM, 4TO
CTpaxOBaHHME HE JICHCTBOBAIO HENPEPBHIBHO B TEYEHHE JABYX JIET, a TaKKe NPH NOKYIICHUH Ha CaMOYOMHCTBO WM
YMBIIUICHHOT'O IPUYMHEHNS 3aCTPaXOBaHHBIM BPEa )KU3HH M 37I0POBbsI CAMOMY cele, 3a HCKIIIOUSHHEM CITydaeB, KOTaa
3acTpaxoBaHHBIN OBLI JJOBE/IEH JI0 3TOTO MPOTHBOIPABHBIMH JAEHCTBUSMH TPETHUX JIUII;

12. B X0 YMBIIUICHHOTO COBEPIICHHUS (IOIBITKH COBEPIICHHUS) 3aCTPaxOBaHHBIM YTOJIOBHO HaKa3yeMOTO ACSHHS,
HaxXOZSIIErocs B IPSIMOI MPUYNHHON CBSI3H C COOBITHEM, 00JIaIAOIUM IPU3HAKAMH CTPAXOBOTO CITydast;

13. B pe3ysbpTaTe AEHCTBUS SAACPHOTO B3PbIBA, PaJHalliy WIIH PaJHOaKTHBHOTO 3apaXKCHUS.

14. coObITHE, SIBUBLIEECS CIEICTBUEM 00CTOSATENLCTB, 0 KOTOPhIX CTpaxoBaTelb COOOIUI 3aBEI0MO JIO’KHBIE CBEIICHUS
U 3aKiroueHnu JloroBopa crpaxoBaHusl.

15. CtpaxoBIIMK 0CBOOOX/IAETCSI OT CTPAXOBOW BHIILIATHI B CIIyyae HEJO0Ka3aHHOCTH (DaKTa HACTYIJICHUSI CTPaXxOBOTO
ciyyasi.

ITo mporpamme «JKcTpeHHasi MeAMIMHCKasE MoMolb» CTpPaxoBIIMK He OIUIAYMBaeT MeIHIMHCKHE
YCJIyTH, CBAI3aHHbIE C JIeYeHHeM CJIeAYHUIUX 32001eBAHUH M UX OCI0KHEHMIi:

16. 060CTpeHNH M OCIIOKHEHHH XPOHHYECKUX 3a00JI€BaHMN (COCTOSHMI), HE MPEACTABISIONINX HEMOCPEACTBEHHYIO
yrpo3y >KU3HH 3aCTPaxOBaHHOTO;

17. oHkoJOTHUECKHX 3a00JIeBaHMK (3I0KaYECTBEHHBIX HOBOOOpa30BaHMM, B T.4. KPOBETBOPHOW M JiMMaTHYECKO
TKaHel, 100pOKaYeCTBEHHBIX HOBOOOPA30BaHMH 3JI0KaUYECTBEHHOTO TEUCHHUS) ¥ X OCJIOKHEHHH (II0Ciie YCTaHOBJICHUS
JIMarHO3a OHKOJIOTUYECKOT0 3a00IeBaHNsA);

18. BpOXIEHHBIX M HACJIEJCTBEHHBIX 3a00JIEBaHHM, B T. 4. KPOBH M KPOBETBOPHBIX OPTaHOB, a TaKXKe BPOXKIACHHBIX
AHOMAJIMH pa3BUTHs OPTraHOB U UX OCJIOKHEHUN;

19. 3aboneBanuii, neperaroNIXcs MPEUMYILIECTBEHHO MTOJIOBBIM IIyTeM, BeHepHUueckux 3aboneBannii, BUU-nndeximn
U €€ OCJIOKHEHWH;

20. ICUXUYECKHX, TICHXOHEBPOTHYECKUX PACCTPOMCTB, SMMIEIICHH, a TakKe TPaBM M COMAaTHYECKHX 3a00JIeBaHMH,
BO3HHUKIINX B CBS3M C ICUXHYECKUMH HapYIICHUSIMH U B COCTOSTHUN aJIKOTOJILHOTO OTIbSTHEHUS;

21. caxaproro nuabeta I u Il THa U UX OCIIOKHEHHI;

22. anmKoroyim3Ma, HApKOMaHUH, TOKCUKOMAaHUH U UX OCJIOKHEHUI;

23. Tybepkynesa;

24. XpOHNYECKO!l TOYeYyHOH W TIEYEHOYHOH HEJAOCTaTOYHOCTH, B TOM 4Hcie TpeOyromed MpoBeneHUs
3KCTPAKOPIIOPAJIBHBIX METO/IOB JICUCHUS;

25. MyKOBHCIIUI03, TICOpHUa3, TTyOOKHE MUKO3HI,

26. cucTeMHbIe 3a00IE€BaHUS COG}II/IHI/ITeHLHOﬁ TKaHU, B TOM YHCJIC BOCTIAJIUTCIIBHBIC apTPOINaTUN U CIIOHIWUJIOTIATUH,

27. HeiipoJiereHepaTHBHbIE U AEMUESINHU3UPYOIINE 3a00JIeBaHU HEPBHOW CUCTEMBI;

28. oCTpOH M XPOHUYECKOH JTy4eBOi OONIe3HM;

29. mpodeccHoHaIBHBIX 3a00JIeBaHUN;

30. 3a0o0eBaHysI OPraHOB M TKaHEH, TpeOyIoIre X TPaHCIUIAHTALMH, ayTOTPAHCIUIAHTAIINH, SHI0TIPOTE3NPOBAHUS;

31. npoTe3upoBaHMsl M HMMIUIAHTAUMH (BKJIIOYas METAUIOKOHCTPYKLIMH IIPU OPTONEANYECKUX BMEIIATENbCTBAX M
OCTEOCHHTE3E);

32. PEKOHCTPYKTUBHO-BOCCTAHOBUTEJILHBIC OII€pAall, BBICOKOTEXHOJOTHNIHBIC BHU/IbI Me}II/IHI/IHCKOﬁ TIIOMOIIIH,

33. xpoHndeckue 3a00yeBaHus, TPEOYIONINE THHAMUYECKOTO HAOII0IeH s, 00CIeI0BaHuUs U JICUCHUSI BHE 00OCTPEHHS;
BCC He)II/I(b(bepeHHI/IpOBaHHBIC KOJIJIar€HO3bl, ayTOUMMYHHBIE 1 UMMYHO3aBUCHUMBIC 336OHeBaHI/IH;

34. 0co60 omacHBIX HH()EKIMOHHBIX 00JIe3HEeH: TyMma, X0oIepa, oclia, BUPYCHBIE TeMOpparnieckue JINX0PaIKy;

35. xponndeckux rematutos: B, C, D, E.

Yeayru no nporpamme «JIMUHBI MeICOBETHUK» He 0Ka3bIBAIOTCSI:

36. B ciryqae oOparieHus 3acTpaxOBaHHOTO 32 OKa3aHHEM YCIyr, IPEeAyCMOTPEHHBIX IPOrpaMMOH, 0 Havaia Win
MIOCJIC OKOHYAHHS CPOKA CTPAXOBaHUS I10 IIPOTPaMME;

37. yciryry, oruiaTa KOTOPBIX MPSIMO HE MPEAYyCMOTpeHa NMpOrpaMMOi, B TOM YHCIIE: BBI3OBBI Bpaya Ha JIOM; YCIYTH,
OKa3bIBaeMble B YCIIOBHMSX THEBHOTO CTAI[IOHApPA W B CTAllMOHAPHBIX YCIOBHSAX; YCIYIH 10 WHCTPYMEHTAJIBHOW M
71a00paTOPHOW ITMArHOCTHKE; YCIYTHM CKOPOH MOMOIIM, B TOM YHCIE CKOPOW CHENHATM3MPOBAHHOW MEIMIIMHCKON
TIOMOIIH;




38. B cirydae, ecqiv 3acTpaxOBaHHBIM HE JaHO corjache Ha o0pabOTKy MEepCOHANBHBIX JAHHBIX B COOTBETCTBHHU C
JCUCTBYIOIUM 3aKOHO/IATEIbCTBOM.

Paspen lll. TEPPUTOPUA CTPAXOBAHUA

CrpaxoBaHue AEHCTBYET HAa TEPPUTOPHU BCETO MHUPA.
ITo nporpamMme «IKCTpeHHAs] MEAUITMHCKASI TIOMOIIHY CTPaXxOBaHHE JIeHcTBYeT Ha TeppuTopun Poccuiickoii @enepartii.

Paspen IV. KAK MOJTY4YUTb CTPAXOBYIO BbIMNJIATY?

3asiBiieHHEe 00 OCYIECTBICHUH CTPaX0BOH BBIIUIATHI (CTPaXOBOTO BO3MEIIEHHS) IOAAETCsl B TeUeHHe 35 (TpuanaTu
mATH) AHeH co aHs, korna CrpaxoBarelnto, 3acTpaxOBaHHOMY MM BpIrogonproOpeTarenio CTajlo W3BECTHO O
HACTYIUICHUN COOBITHS, IMEIOIIETO MPU3HAKHA CTPAXOBOTO CIydasl.

Jns momydeHWs CTpaxoBOM BBIIIATHI (CTPAXOBOTO BO3MELICHHA) TpeOyeTcs NPEACTaBUTH JOKYMEHTHI,
npenycMorpensble Paznenom 7 IpaBui ctpaxoBaHus.

CrpaxoBas BeIIIaTa ocymiecTBisieTcs B TeueHne 30 (TpuanaTti) padbounx THeH ¢ 1aTsl mocTyrieHuss CTpaxoBIIUKY
TpeboBanus (3asBieHns) Crpaxosarens (3actpaxoBaHHOTO)/Briromonprobperarens 00 OCYIIECTBICHHH CTPaXOBOU
BBITJIATHI 1 TOKYMCHTOB, HCOGXOI[I/IMI)IX JJIA OCYIIECTBJICHU CTanOBOﬁ BBITLIJIAThI.

Paspen V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBanus AJist BO3Bparta CTanOBOﬁ npeMuu CyMMa BO3BparTa CTanOBOﬁ npeMuu

Otka3 OT AOroBopa AOOPOBOIBHOTO CTPAXOBAHUS B
TedyeHue 14 xaneHAapHBIX THEH cO JAHSA CTPaXOBaHUS
€ro  3aKIIOYEHHS B COOTBETCTBHU C YKa3aHHEM
banka Poccun ot 20 Hos16ps 2015 roga Ne 3854-Y «O | 100% cTpaxoBoii mpeMuut
MUHUMAaNbHBIX  (CTaHHApTax) TpeOOBaHUAX Y
YCIOBUSIM M TIOPSIZIKY OCYIIECTBICHHS OTAEIBHBIX
BHUJIOB JOOPOBOJIBHOTO CTPaXOBAHMS»

100% cTpaxoBoii MpeMUH 3a BBIYETOM YACTH CTPAXOBOM
IIPEMHMH, HCUYUCIIAEMON IPONOPLUOHAIBHO BPEMEHH, B
TeueHHe KOTOPOTo AEHCTBOBAJIO CTPaXOBaHHE

OTka3 oT moroBopa AOOPOBOJBLHOTO CTPaxOBAaHHS B
cilydae HeHaJyulexamiero uHQopmupoBaHus 00
YCIOBUSIX CTPaXOBaHUS

Wupie CJlydaun HCT

B uHBIX ciy4asx cTpaxoBasi HpeMHsi BO3BPaTy He MOJJIEXKHUT.

BosBpar ctpaxoBoii mpeMuu npu oTkasze ot J[orosopa 100pOBONBHOIO CTpaxoBaHUS B TeueHHe 14 (4eThIpHAILIATH)
KaJICHJapHBIX JHEH CO IHA ero 3aKII0YeHHs OCylIecTBIsIeTcs B TeueHue 10 (aecstu) pabodux qHEH co THS HOITy4IeHUsS
COOTBETCTBYIOIIETO 3asBIICHHUS.
Bo3Bpar cTpaxoBoil ImpeMuH NpH OTKa3 OT JOroBopa J0OPOBOJIBHOTO CTPaxOBaHMSA B CiIydae HEHAJISKAIEro
MHPOPMUPOBAHHS 00 YCIOBUSIX CTPAXOBAHMS OCYIIECTBIISIETCS B TeueHUe 7 (ceMu) pabounx JHEH co THS MOTydeHUs
COOTBETCTBYIOIIETO 3asBICHUS

Paspen VI. KAK YPEIYJINPOBATb CINOP 10 CYOA?

1. HanpaButh CTpaxoBIINKY 3asiBJIeHHE (IIPETEH3HUIO) B MMCbMEHHOM (opme.

2. Ecnm cTpaxoBIIMK HE yIOBICTBOPHII 3asiBIeHUE (IIPETEH3HIO), TIPY 3TOM pasMmep TpeboBanuii He npesbimaer 500 000,00
pyoneii, 10 oOpateHns B Cy HE0OX0IMMO 00OpaTHTECS K YITOJHOMOYEHHOMY I10 IpaBaM HOTpeduTesnel GUHaHCOBBIX YCITYT:
caiit: www.finombudsman.ru;
azpec: 119017, r. Mocksa, CTapoMOHETHBII 1iep., 1oM 3.
PaccmoTpenue yriomHOMOYEHHBIM TI0 NpaBaM NoTpeOuTenel pUHAHCOBBIX yCITyT oOpalieHus HoTpeOuTeNst (PUHAHCOBBIX YCITyT
OCYIIECTBIISIETCS] OECTIIIATHO.



http://www.finombudsman.ru/

KnroyeBo MHPOPMALMOHHLIN [OKYMEHT
06 ycnoBusiX reHepanbLHOro gorosopa
CTpaxoBaHus

no nporpamme «BCE BKJTKOUYEHO!»

NOAroTOBMEH Ha OCHOBaHUK [1paBur KOMMNEKCHOro
CTpaxoBaHMsa UMyLLIECTBaA rpaxaaH
(pepakums 11.23), yTBepXXOEHHbIX MPUKa30M
"eHepanbHoro anpektopa ot 09.03.2023 r. Ne31 n
[MpaBun cTpaxoBaHUsA (PUHAHCOBLIX PUCKOB (peaakums
1.20), yTBep>XaeHHbIX npukasom ['eHepanbHoro
anpektopa ot 01.10.2020r. Ne249 akymoHepHoro
obuectBa «CoBkomMbaHKk cTpaxoBaHue» (ganee —
lMpaBuna ctpaxoBaHus)

CtpaxoBwumK: AKLnoHepHoe obuiectBo « CoBKOMOaHK CTpaxoBaHue»
Agpec: 125284, r. Mocksa, JleHnHrpagckmin np-T, 4. 35, cTp. 1

Paspgen |. YTO 3ACTPAXOBAHO?

CrtpaxoBaHue nmyliecrBa

Puck: MNoxap, ygap MonHuu, B3pbIB, NageHne nunoTupyemMoro netaTtenbHOro annapara, ero
yacten unu ero rpysa; OnacHble nNpupogHble ABneHus; NoBpexaeHne BOOON Mnv OpYyrumu
XNOKOCTSIMU U3 UHXXEHEPHbIX CUCTEM; MOBPEXOEeHWe BOAOW WNN OPYTMMMU KUOKOCTAMWU U3
cocedHux (4yxux) nomelleHuin; BosgencTBme nocTopoHHMX npeameTos; [poTvMBonpaBHbie
pencteus TpeTbux nuu; Kpaxa co BanomMom, rpadex, pasbon.

CTpaxoBaHue rpaxJaHCKOW OTBETCTBEHHOCTU NpU IKCNJlyaTalum XXUoro nomMeLleHms
Puvck: npuunHeHne yuiepba XunsHu, 340pOBbI0 UM UMYLLLECTBY TPeTbUX N, Nuuom/nmuamm,
Ybsl OTBETCTBEHHOCTb 3acTpaxoBaHa Nnpu aKChyaTauum XXunoro NoMeLLeHns.

CTpaxoBaHue IOpUANYECKUX pacxonoB

Puvck: BO3HUKHOBEHME HENpeaBUOEHHbIX PACXOA0B Ha onnaTy pUANYEcKMX ycnyr B obnacTu
rpaXkgaHcKoro 3akoHoaaTenbcTea PO, He06X0AMMbIX M OKa3aHHbIX B LIENSX MPaBOBOW 3aLUUTbI
WMHTEPECOB, B CBA3M C NPUBIIeYEHNEM B KAYECTBE OTBETUYMKA MO rpaXkaaHCKoMy Aeny.

Paspen Il. YTO HE 3ACTPAXOBAHO?

B yacTu cTtpaxoBaHus uMMyLleCcTBa: He noasiexar BO3MELLEHUI0 pacxodbl MO pacyuUcTKe
TEppUTOPMM MOCHE CTPaxOBOro Criydyas B 3acTpaxoBaHHbIX OObekTax (4ncTtka, ybopka,
AEMOHTaX W T.M.); HA OBMXMMOE MMYLLECTBO B XUMbIX AOMaX He pacnpoCTPaHSEeTCs pUCK
«Kpaxka Co B3NoMOM, rpabex, pa3bony». He sBRs0TCA CTpaxoBbiM CrlydaeM U He NOKPbIBAKOTCA
CTpaxoBaHMEM PUCKM, BO3HUKLLUME B pesynbTaTe: YMbIcna KnneHTa, BoirogonpunobpeTtaTens
NN ux npeactaBuTenen; CamoBO3ropaHnsi, OPOXKEHUSA, THUEHUSA NN OPYrMX eCTECTBEHHbIX
CBOWCTB 3acTpaxoBaHHbIX 0ObEKTOB; obBana 34aHUM Unu 4acTu Ux, ecnv obsan He Bbi3BaH
CTpaxoBbIM CrlydaeMm; KpaXKu UM pacxuleHns nmyLLecTsa BOBpPEMS UM HENocpeaCcTBEHHO
nocne CTpaxoBoOro cryvas; TEpPOPUCTUYECKOrO akTa n/mnmn TeppopmuamMma, HeCMOTpPS Ha Ntobble
apyrme obcrtoatenbctBa WNM  CoObITUS, AEWCTBYHOLIME OOHOBPEMEHHO; LENCTBUA MO
KOHTPONUPOBaHMIO, MNPeayNPEeXaeHno, NoAaBNEeHNIO Unn NbbLIMM ApYriuMyU OEeNCTBUSIMM,
OTHOCSALLMMUCA K TEPPOPUCTMHECKOMY aKTy W/UNnM TeppopuaMy; akTOB HaCWUNUsA UM akToB,
ONacHbIX AN 4YEenOBEYEeCKON XU3HWU, MaTepuanbHON U HemaTepuanbHOW COBCTBEHHOCTU C
Lenbio MM XenaHvem NOBAWSATbL Ha nboe MNpaBUTENBbCTBO WM C LENbl 3anyrmBaHus
HaceneHnst U Kakon-NnnMbo NPOCONKN HaceneHnst; NPOBESEHUS CTPOUTENbHbIX, MOHTaXHbIX
paboT no MecTy CTpaxOBaHWsi; €CTECTBEHHOr0 W3HOCa, KOPPO3UM WUIKM  pPXKaBMEHUS
WHXXEHEPHbIX KOMMYHWKaUMWA, TexHU4eckoro obopyaoBaHus; MNOBPEXAEHUs uMyLLecTBa
ropsyMMm WM KOHOEHCUPOBAHHBLIM MApPOM MpPU MONIOMKE WHXEHEPHbIX KOMMYHWUKaLWIA,



TexHu4yeckoro obopyaoBaHUA, a Takke pacxodbl MO YCTPaHEHMIO YObITKOB OT BHE3arHOro
3amep3aHus TpybonpoBOAOB, a Takke COeQUHEHHbIX HENOCpPeaCTBEHHO C HUMK annapaToB U
npubopoB, TakMX Kak KpaHbl, BEHTUNK, 6aku, BaHHbI, paguMaTopbl, OTOMUTENbHbIE KOTIbI,
Gonnepbl U T.4., €CNX MPUYNHON SBNAETCS OTKIHOYEHME INEKTPOIHEPTUN U HecobnoaeHne
06a3aHHOCTEN, yKasaHHbIX B nyHkTe 10.2.12 [NpaBun cTpaxoBaHWs UMYLLECTBA rpaxaaH;
BETXOCTM 3aCTpaxOBaHHOro nomeweHna. Ecnu  ogHOM M3  npuuMH  noBpexaeHus
3aCTpaxoBaHHOrO MMYyLLECTBa, Haxoasuwero B 3gaHun/momeLLeHnn, sBunacb ero BeTxocTb,
YacTMYHOE paspylleHne Wnu noBpexaeHne BCNeacTBMEe ANUTENbHOW 3KcnnyaTauuu.
CTpaxoBLUMK MMeeT NpaBo OTKa3aTb B BbiMnaTe BO3MELLEHWS B TOM Mepe, B KOTOPOWN BETXOCTb
34aHu/ NoOMeLLEeHM NoBnusana Ha pasmep yobiTka. Ecnn BeirogonpruobpeTtatenb, LOKaXeT,
4YTO BETXOCTb 34aHWIA/MOMELLEHWI HE OKasana BNuAHMS Ha pasmep ybbiTka, 06s13aHHOCTb
CTpaxoBLuMKa BbiNNauyMBaTb BO3MELLEHNE COXPaHAETCH; MPOHMKHOBEHNS B 3aCTPaxoBaHHbIE
noMeLLeHna OOXASA, CHera, rpaga wnn rpsasyn vyepes Hes3aKpblTble OKHAa, ABEpU WU WUHble
OTBEPCTUS B 30aHUAX, €CNN 3TN OTBEPCTUS HE BO3HMKNWN BCrieacTemne 6ypu, BUXps, yparaHa
NN cMmepya; cobbITUSA, KOTOpblE He SBMAIOTCA CTPaxXOBbiMW M MPU HACTYMNNEHUN KOTOPbIX
BblnflaTa CTPaxoBOro BO3MELLEHUS He NPOM3BOAUTCS B COOTBETCTBUMM C pasgenom 6 u
pasgenom 7 MNMpaBun cTpaxoBaHUSA UMYyLLLECTBA FpaXkaaH.

B yactu ctpaxoBaHusa [paxxaaHCKOM OTBETCTBEHHOCTU MPU 3KCMslyaTauuu XUIoro
NOMeLLeHUA: He SBMAKTCS 3acTpaxOBaHHbIMKW, HEe BKMKYaeTcss B CYMMY CTPaxoBOro
BO3MeLeHns: nobble TpeboBaHMA O BO3MeLleHWWM Bpeda, NPUYUMHEHHOrO B pesynbTaTe
HecobniogeHns TpeboBaHWi 1 HOPM NPOBEAEHMS NEPEyCTPONCTBA (NepennaHMpOoBKM) XKMUMOro
nomeLeHuns; yobITkn, ywepd, pacxodbl MM U3OEPXKKW, KOTOpble MNPSMO WM KOCBEHHO
BO3HUKNN B CBSI3M UMW SIBUNUCb pe3ynbTaTOM: TEPPOPUCTUYECKOrO akTa u/unm Teppopuama,
HecMoTps Ha ntobble apyrme ob6CToATENbLCTBA UMM COOLITUS, OENCTBYOLWME OOHOBPEMEHHO;
AEVCTBMI MO KOHTPONMPOBAHMIO, NPEAYNPEeXAEHUIO, NOAABMEHUIO UM NobbiMU OpYrMMuK
AENCTBMAMM, OTHOCALLMMUCA K TEPPOPUCTUHECKOMY aKTy WU/UnnM TEPPOPU3MY; akTOB HACUNUA
MMM aKkToB, OMacHbIX AN 4YernoBeYyecKoM >KU3HU, MaTepuanbHOM U HemaTepuanbHOn
COBCTBEHHOCTM C LIEeNbo UNK XenaHnem NoBnudaTb Ha nboe NpaBUTENBCTBO UMK C LENbIo
3anyrmBaHnsa HaceneHust UM Kakom-rnmbo NPOCONKM HaceneHus; NpoBeAeHNs PEMOHTHO-
CTPOUTENbHBLIX WX MYCKO-Hanago4Hblx paboT; yuwiepd, koTopbin 3acTpaxOBaHHOE mnuLO
0653aHO BO3MECTUTb MO MPUYUHE NPUHATUSA Ha cebs B cury 4OroBopa OTBETCTBEHHOCTH,
KOTOpasi He MOXET BO3HUKHYTb MHbIM 00pa3oMm; CobbITUSA, KOTOPbIE HE ABNAIOTCS CTPaxoBbIMU
MW NPU HacCTYNneHMM KOTOPbIX BbIMNfaTta CTPAxOBOrO0 BO3MELLEHVUS He MNpOoM3BOAUTCHA B
COOTBETCTBUM C pa3fenom 6 n pasgenom 7 lNpaBun cTpaxoBaHUSA UMYLLIECTBA FpaXaaH.
Cuntaetca 3acTpaxoBaHHbIM PUCK OTBETCTBEHHOCTM COOCTBEHHMKA/HAHMMATENS >KMMOro
NMOMeLLEHNS, ero pOACTBEHHUKOB, @ UMEHHO: MaTepu, oTua, cynpyra(un), oeTen, NpoXmnBaKLLNX
C HMM COBMECTHO N0 apecy 3acTpaxoBaHHOMO MMyLLLECTBA.

B yactu ctpaxoBaHusa KOpuanyeckmx pacxogoB: He sBRSOTCA CTPaxoBbIMU CryvasimMu
cobbiTnga, ykasanHole B n.4.1., n.4.2., n.4.3. Pasgena BToporo [lpaBun cTpaxoBaHus
(PUHAHCOBbIX PUCKOB.

Pasnen lll. TEPPUTOPUA CTPAXOBAHUA

B yactu ctpaxoBaHus MMyLLECTBA M rpakdaHCKOM OTBETCTBEHHOCTM MpW 3KChnyaTaumm
XWNOro  MOMELLEHUA -  KBapTUpbl, KOMHATbl  WAM  XWNOrO0  AOMa,  KOTOPbIM
Boirogonpuobpertatens Bnageet Ha npaBe cobCTBEHHOCTM, NMBO MO agpecy KOTOpOro
BbirogonpuobpeTtatens MMeeT perucrTpauvio Unu npoXxuBaeT MO [OroBOPY COLManbHOro
HanMa >XXMUINoro NoMeLLEeHUS.

B yacTtu cTpaxoBaHus OpUANYECKUX pacxodoB — Tepputopus PO.

Paspen IV. KAK NMOJTY4YNTb CTPAXOBYIO BbITJIATY?

[na nonyyeHusi cTpaxoBOW BbiNnaTbl (CTPaxoBOro BO3MeELLEHUs)) TpebyeTcs npeactaBUThb
criegytowmne [OKYMeHTbI: [MMCbMEHHOe 3asiBreHWe O CTPaxoBOM COObITUM YCTaHOBMEHHOMO
obpasua; [oKyMEHT, yOOCTOBEPSIIOWMA JMYHOCTb 3asiBUTENs WM MOSIHOMOYUS  €ero
npeacrtaeutens;; [okymeHTbl, NOATBepXAdalowme npaBo COGCTBEHHOCTU (BrageHus,
NoNb30BaHMWs, PACMOPsSPKEHUS) 3aCTpaxoBaHHOMO nuua.



Mo cTpaxoBaHuUIO MMyLecTBa AONONMHUTENbHO: [JoKyMeHTbl, NnogTBEpXAalowmue Hanuuve
perncTpaumMm no MecTty cTpaxoBaHus; Onucb MOBPEXOEHHOro ABWXMMOIo MMmyLlecTBa C
Xapaktepuctmkamu (HaMMeHoBaHWe, Mapka, MoAenb, Mpou3BOAUTENb, MaTepwan, roa
npnobpeTeHns, CToMMocTb); [lokymeHTbI, cornacHo n.11.8. MNMpaeun ctpaxoBaHus.

Mo cTpaxoBaHUIO rpaXAaHCKOW OTBETCTBEHHOCTU TMpPU  3KCMyaTauuum XUNoro
noMeLLleHuss [onosfiHuTeNbHO: [loKyMeHTbl, noAaTBepxpawowme npaBo TpeboBaHus
noTepneBLlero Ha Bo3MelleHMe Bpeda, MPUYMHEHHOro fULOM, Ybsl OTBETCTBEHHOCTb
3actpaxoBaHa; OOoOcCHOBaHHasi MpPEeTeH3Us TPeTbero nuua C NPUNOXEHWEM AOKYMEHTOB,
noaTBepXKaarLLmMxX akT, NPUYMHY 1 pasMep HaHeceHHoro yulepba (4OKyMeHTbl KOMMEeTEeHTHbIX
OpraHoB, 3aKrMyeHne He3aBUCKMMbIX 3KCNepToB unn oueHka CTpaxoslimka). B cnyvae ecnu
He OygeT OOCTUrHYTO cornalleHne o gocynebHOM yperynupoBaHuM — pelleHne cyaebHbix
OpraHoB O BO3MeLLeHUN yepba.

Mo cTpaxoBaHUIO KOPUOANYECKUX PacXoaoB AOMNONMHUTENLHO: KOMUsS onpedeneHus cyga o
NPUHATUN MCKOBOrO 3asiBNEeHWst B OTHOWeHun Bbirogonpuobpertatens kak oTBeTYMKa MO
rpaxxgaHckoMmy cyaonpou3BoacTtBy; [locyaebHble npeTeH3un (ecnu pocyaebHbii nopsgok
obpalLeHns K OTBETYNKY YCTaAHOBIEH heaepanbHbIM 3aKOHOM U NpegyCMOTPEH AOrOBOPOM
CTOPOH),CBA3aHHbIEe C cyaebHbIM genom, no kotopoMy BeirogonpunobpertaTtens npuBneyeH B
KayecTBe OTBETYMKA MO [PaKOaHCKOMY Cydonpou3BOACTBY; [OOroBop 06 oOkasaHuu
IOpUaNYECKUX yCryr U AOKYMEHTbl, nogTBepXaarowume onnaTy OKasaHHbIX YChyr; WHble
AOKYMEHTbI, noATBepXAalowmne HacTynfeHne CTpaxoBOro crnyv4ass W MOHECEHHble
HenpeasuaeHHbIe pacxoabl.

CtpaxoBas Bbinnara (CTpaxoBoe BO3MELLEHNE) OCYLLIECTBNSETCA B TedeHne 15 pabounx gHen
CO [HA NpeAcTaBneHns yKadaHHbIX JOKYMEHTOB.

Paspen V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHua gns BO3BpaTa CTanOBOﬁ npeMmumu Cymma BO3BpaTa CTanOBOﬁ npemuun

OTka3 oT goroBopa B TeveHne 14 kaneHaapHbIX
OHen co OHA cTpaxoBaHusa (NPUCOeAVHEHUs K
nporpaMme  CTpaxoBaHWsl) Mpu  OTCYTCTBUM 100% cTpaxoBon npemun
COBbITUI, UMEIOLLINX NPU3HAKM CTPaxoBOro crnyyas

OTka3s ot goroBopa gobposonbHoro ctpaxosaHms  100% cTpaxoBoi NpemMun 3a BbIMETOM
B Cryyae HeHaanexawero MHopMUpoBaHus ob 4YacTu CTpaxoBoW Npemun (NnaTbl 3a
YCINOBUSAX CTPaxoBaHUSA CTpaxoBaHWE), NCYNCNIAEMON
NPOMNoOpLNOHAaNbLHO BPEMEHHU, B TEYEHUE
KOTOPOro AecTBOBarno cTpaxoBaHue
WHble cnyyan HeT

B nHbIX cny4yasx cTpaxoBasi NpeMuUsl BO3BpaTy He NOAJIeXMT.

BosBpaT CTpaxoBOW MNpPEMUN OCYLLECTBRSETCA B TedyeHue 7 paboumx OHEen cOo OHSA
NonyyYyeHns COOTBETCTBYIOLLLEro 3asBeHuns.

Paspen V. KAK YPETYJINPOBATb CINOP O CYOA?

1. HanpaBuTb CTpaxoBLUKKY 3asBreHue (MPeTeH3nt0) B MMCbMEHHOW hopMe.

2. Ecnun ctpaxoBwuk He yaoBneTBopun 3asiBfneHve (NpeTeH3uto), npu 3TOM pasmep
TpeboBaHun He npesbiwaeT 500 000,00 pybnen, oo obpaweHns B cya Heobxogumo
o6paTUTbCS K YNONHOMOYEHHOMY MO npaBam notpebutenen puHaHCOBbLIX YCIyr:

caut: www.finombudsman.ru;

appec: 119017, r. MockBa, CTapOMOHETHbIM nep., oM 3.

PaccmoTpeHne ynonHOMOYeHHbIM MO npaBam noTpebutenen UHAHCOBBLIX YCnyr
obpaLeHnsa noTpebuTtens dMHaAHCOBbLIX YCIyr ocylecTBnseTca 6ecnnaTtHo.


http://www.finombudsman.ru/

KnroyeBo MHPOPMALMOHHLIN [OKYMEHT
06 ycnoBusxX rpynnoBoro gorosopa
AOOPOBOSILHOrO JIMYHOIO CTPaxXOBaHUA

no nporpamme «Kputndeckue sabonesaHms»

NoAroTOBIEH HA OCHOBaHUM [paBus cTpaxoBaHus OT
Hec4yacTHbIX cny4vaeB n bonesHen Ne 200-01,
yTBepxaeHHbIx MNpukasom ot 01.12.2022r. Ne114
O6uwecTBa € OrpaHMYEHHOM OTBETCTBEHHOCTbBIO
«CoBKOoMbBaHK cTpaxoBaHue XusHn» (ganee — Npasuna
CTpaxoBaHus)

CrpaxoBwmk: OO0 «CoBkOMOaHK CTpaxoBaHUE XNU3HNY»
Anpec: 125284, r. Mocksa, JleHnHrpagckuin np-T, a. 35, cTp. 1

Paspen |. YTO SACTPAXOBAHO?

MNMepBnyHOE  OMArHOCTUpoOBaHME B  TeYeHMEe CpoKa  CTPaxOBaHWs  KPUTUYECKOro
3aboneBaHusa/cocTosiHUs  (pak, WHapKT  MuUoKapaa, WHCYNbT, AOPTOKOPOHapHoe
LUYHTMPOBAHMWE, NOYeYHAs HEAOCTATOYHOCTb, TPAHCNNAHTALMS KU3HEHHO BaXXHbIX OpraHoB,
BKJIOMAA TpaHCMMaHTauMio KOCTHOrO MoO3ra, napanuy), COOTBETCTBYHOLLErO OnpeaeneHuio
KpUTMYecKoro 3aboneBaHns/cocTosiHUS cornacHo MNpaBunam cTpaxoBaHus.

Paspen Il. YTO HE SACTPAXOBAHO?

He gaBnsatotca CrpaxoBbiMM cnyyYasamu cobbiTus, npousoweglwime B pesynbTate unu
ABNAIOLLNXCA CNeaCTBUEM:

1. JleyeHus nnn gnarHoctTMpoBaHus NobbIX 3aboNeBaHN/COCTOSHUA U UX NOCNeacTBUN A0
AaTbl Ha4ana cTpaxoBaHusl, a Takke NocneacTBMIA HECHACTHOrO criyvasi, npousoLleluero o
AaTbl HA4Yana cTpaxoBaHUS.

2. JleyeHusa 3acTpaxoBaHHOro nuua, CBA3AHHOrO C HEPBHbIMW WAW  YMCTBEHHbIMU
npobriemamu, He3aBMCUMO OT UX Knaccudukaumm, NCUXMYECKNX NN NCUXOTUYECKNX YCIOBUMN,
Aenpeccun noboro poga nnu ymonomewlaTenbCcTBa;

3. BpoxaeHHbIX aHOManun, HacrneacTBeHHbIX 3aboneBaHni Unv 3aboneBaHni, BO3HUKLINX
BCMNeaCTBME HUX, BHE 3aBUCUMOCTU OT BPEMEHU UX ANArHOCTUPOBAHUS;

4. JleyeHna 3acTpaxoBaHHOrO nuua, MOMYYEHHOro OT CheunanucToB, MNPAKTUKYIOLLNX
HeTPaaVLMOHHYIO MeONLUUHY;

He gaBnaitca  CTpaxoBbiMM  ciydadgMu  KpUTUYECKMe  3aboneBaHus/COCTOSAHMS,
NPOSIBUBLUMECHA/ANArHOCTUPOBaHHbIE B TeuveHue nepBbix 90 (OAEBAHOCTO) AHeW C Aathbl
BKItoyeHus 3acTtpaxoBaHHoro Jluua B cnvcok 3actpaxoBaHHbix Jluy, no MNporpamme.

Paspen lll. TEPPUTOPUA CTPAXOBAHUA

Becb Mup, 3a UCKIN4YeHnem 30H BOEHHbIX KOH(bﬂVIKTOB.

Paspen IV. KAK NMOJTY4YNTb CTPAXOBYIO BbITJIATY?

[lns nony4yeHnsa cTpaxoBow BheiNnaThl TpebyeTcsa NpeacTaBuTb AOKYMEHTDI:

1. TllognucaHHoe 3asiBrieHMe Ha CTpaxoByk Bbinnaty no d¢opme CTrpaxoBlimka cC
yKa3aHHbIMW B HEM GaHKOBCKMMU pekBu3MTamm 3actpaxoBaHHoro Jluua.

2. OpuruHanbl wWnNn KOMWW, 3aBepeHHble BblAABLUUM yYpeXaeHueMm, crnegyowmx
OOKYMEHTOB:



- MeanunHckoe 3aknioveHue/cnpaBka/anuKpu3 € ykasaHMeM AaTtbl  NepBUYHOM
AnarHocTuku/HacTynnennsa 3aboneBaHns/CoOCTOAHNS;

- Pesynbtathl NnabopaTtopHbIX 1 MHCTPYMEHTarbHbIX UCCIEeA0BaHNUN;

- Bbinucka ns AMGynatopHowm kapTbl, UK cnpaBka 06 ee OTCyTCTBUM;

- [JOKyMeHTHI, npeayCcMOTPEHHbIE B onpeaeneHnsx KPUTUYECKMX
3aboneBaHun/coctoaHun (pasgen «OnpegeneHns» Hactoswen MNamsaTtkn).

3. Mo TpeboaHuio CTrpaxoBwuka BbirogonpuobpeTtatens Takke npefocTaBnsaeT
opurnHanbl UNn Konuwu, 3aBepeHHble BblOABLUMM YYpexaeHneMm, AOKYMEHTOB M3 NepeyHs
HUXe:

- Bbinucka n3 AMBynaTtopHoOM KapTbl M3 OHKONOMMYECKOro gmMcnaHcepa unm crnpaeka ob
ee OTCYyTCTBUW;

- Wctopusa 6onesnn, 3aBepeHHas MeAULMHCKUM yYpexaeHneM, Unu Bbinmncka U3 Hee.

CTanOBLLI,VIK MOXET NPUHATb peLueHune o0 ocyuwiecTBriieHnn CTanOBOIZ BbiNNaTtbl 0e3
npepnoctaBneHna YacTtn yka3aHHbIX Bbllle JOKYMEHTOB.

CTpaxoBas BbinnaTa ocyLecTBnsieTcs B TedeHne 60 pabounx gHeln co AHS NpeacTaBneHms
yKa3aHHbIX JOKYMEHTOB.

Paspen V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHuA AnA Bo3BpaTa CTpaxoBOu Cymma Bo3BpaTa CTpaxoBou npemMuun
npemum (Nnartbl 3a CTpPaxoBaHue) (nnaTbl 3a cTpaxoBaHue)

OTka3 ot goroBopa B TeveHne 14 kaneHgapHbIX
OHEen co OHS CTpaxoBaHusA (MPUCOeANHEHUS K

100% cTpaxoson npemumn (Nnatbl 3a
nporpaMme CTpaxoBaHUs) NpU  OTCYTCTBUM

- CTpaxoBaHue)
CcOObITUI, MMEKLWUX MPU3HAKM CTPaxoBOro
cnyyas
100% cTpaxoBon Npemun 3a BblHETOM
Otkas oT gorosopa Ao6poBoOSbHOro yacTu CTpaxoBon npemuu (NnaTtbl 3a
CTpaxoBaHWs B  Cny4ae HeHaanexawlero CTpaxoBaHWE), UCHUCNAEMOM
NHopMMpoBaHMsi 06 YCNOBUAX CTPaXOBaHWS NponopUNOHanbHO BPEMEHU, B TEYEHNE
KOTOPOro AenCcTBOBano CTpaxoBaHue
MHble cnyyan HeT

B uHbIX cny4yasax cTpaxoBas npeMusi BO3BpaTy He NOANeXuT
BospaT cTpaxoBon npemumn ocyuwlectBnsetcs B TedeHne 10 paboumx gHen co OHSA
nony4eHns COOTBETCTBYIOLLErO 3asiBMEHMS.

Paspen V. KAK YPETYJINPOBATb CIMNOP O CYOA?

1. HanpaBuTb CTpaxoBLUKKY 3aABneHne (MPeTEH3NI0) B MMCbMEHHON hOpMeE.

2. Ecnun ctpaxoBwuk He yaoBneTBopun 3asBrneHve (NpeTeH3uto), npu 3TOM pasmep
TpeboBaHuin He npeBbiwaetr 500 000,00 pybnen, no obpaweHusa B cyg Heobxoammo
o6paTUTbCS K YNONHOMOYEHHOMY MO NpaBam noTpebutenen pMHaHCOBbLIX YCIyr:

cauTt: www.finombudsman.ru;
agpec: 119017, r. MockBa, CTapOMOHETHbIN nep., AoM 3.

PaccmoTpeHue ynonMHOMOYEHHbIM MO npaBam noTpeduTenen UHAHCOBbLIX YCNyr
obpalyeHns notTpebutens UHaHCOBLIX YCIyr ocyLuecTBnseTcs 6ecnnaTtHo.


http://www.finombudsman.ru/

KnroyeBo MHPOPMALMOHHBIN [OKYMEHT
06 ycnoBusaix goroBopa JOOpPOBOSILHOIO
KONNEeKTUBHOro CTpaxoBaHusA

no puckam «loteps paboTbly, «3awmTa NOKYnoKy,

NnoaroToBrieH HAa OCHOBaHUM [paBur cTpaxoBaHus Ha
cnyyan HegobpoBosibHOM NoTepu paboThbl (peaakums
4.20), KomnnekcHbIX NpaBuil CTpaxoBaHWs MOKYMOK
(pepakumsa 1.21) u MNpaBun cTpaxoBaHUs rpaxgaHCKom
OTBETCTBEHHOCTM 3a NPUYNHEHME Bpeaa TPeTbMM Nnuam
(pepakumsa 5.22) AkumoHepHoro obuectea « CoBkombaHK
cTpaxoBaHue» (ganee — lNpaBuna cTpaxoBaHus)

CrpaxoBwumk: «CoBkoMmbaHk cTpaxoBaHune» (AO)
Anpec: 125284, r. Mocksa, JleHunHrpagckui np-T, a. 35, ctp. 1

Paspen |. YTO SACTPAXOBAHO?

Puck: «MoTepsa paboTbi»:

* noTeps 3acTpaxoBaHHbIM NuLoM (PaboTHuKoM) paboTbl B pedynbTaTte NpekpalleHns B
nepuwopg gencTens ctpaxosaHusa KoHTpakTa (ganee - TpygoBOro JoroBopa) Mexay
paboTHMKOM 1 KOHTpareHToMm no nHuumaTtnee pabortoaarensi B CBSA3M C COKpaLleHneM
YUCNEHHOCTU Unu wTaTa paboTHWKa opraHM3auun, MHAMBUAYanbHOro npeanpuHMMaTens.
Puck: «3awmra noKynok»:

* yTpaTa (rmbenb) 3acTpaxoBaHHOro MMyLLECTBa B pe3ynbTaTe noxapa wunv 3anuea Bo4oN No
NpyvyYnHE aBapun cUCTeM BOAOCHabXeHus;

* yTpaTa (rmbenb) 3acTpaxoBaHHOIoO MMYyLLIECTBa B pe3ynbTaTte rpabexa unm pasdos,
COBEpLLEHHOro B OTHOLWeHUn BeirogonprnobpeTtaTtens;

* nospexageHve [ucnnes MobunbHON TEXHUKM B pe3ynbTaTe MeXaHN4eCKoro BO34enNCTBUS,
He noBnekwee yTpaty (rmbenb) BCEro yCcTponcTaa (ana MobunbHOM TeXHUKK)/ yTpaTta
(rmbernb) 3acTpaxoBaHHOro MMyLLIECTBaA B pe3dyrbTaTe NosioMKu (ans 6bIToBon
TEXHUKWU/3NEKTPOHUKN)/ yTpaTa MexaHN4ecknx yHKUMn 3acTpaxoBaHHOro MMyLLeCTBa (ang
mebenu)/ 06sa3aHHOCTb BO3MECTUTb Bpea MPUYMHEHHbBIN UMYLLLECTBY TPETbUX NnL,
BO3HUKLUMIN B pe3ynbTaTe aKcnnyatauumn (nonb3oBaHms) 3acTpaxoBaHHOIo nMyLecTsa (4ns
KPYMHOWN BbLITOBON TEXHUKMN).

Paspen Il. YTO HE SACTPAXOBAHO?

Puck «lMoTeps paboTbi»: He ABNsOTCA CTpaxoBbiMU Cry4asiMn cOObITUS WM BbIMMaTbl MO HUM  He
npou3BOaATCA B cry4vasx, korga 3acTpaxoBaHHoe nuuo (ganee tawke — 3J1): 3aknioumno Hosbiv
KOHTpakKT (TpyZoBon gorosop) B TedeHne 90 gHen € faTbl pacToOpXeHWs npeablayluiero KoOHTpakTa
(TpyooBoro poroeopa); He 3apeructpumpoBanoce B C3H B TedeHue 10 pabouux pHen c pathbl
pacTopXeHus TpyaoBOro gorosopa; B TeueHne nepuvopa HaxoxaeHus B ctaTyce «be3paboTHbINy He
Haxoawunocb Ha y4éte B C3H HenpepbiBHO; MNMepen 3aknoveHnem JOroBopa cTpaxoBaHus obnagano
nHdopMaLmen Unu OomKHo 6bino obnagaTte MHOpMaLmen o NPeACTOsILLEM pacTOPXKEHMN TPYLOBOIO
Jorosopa ¢ HUM.; Jlnwunock paboTbl B pe3ynbTaTe JOCPOYHOro pacTOPXKEHWst TPy40BOro AoroBopa no
nHMumaTmee camoro 3J1 nMbo No cornaleHno CTOPOH UITM MO UHBIM OBCTOSATENBCTBAM, YHEM OCHOBAHUS,
npegycmoTtpeHHble n.2 c1.81 TK P®, B T.4. nuwmnocb paboTbl B pe3ynbTate pPacTOPXEHUS WMu
npekpalleHnsi TPyAoBOro AOroBopa Mo COCTOSIHMIO 3[00POBbS, B pe3ynbTaTte yxoda B OTCTaBKy, Ha
MEHCUIo, B T.4. MO BbICNYyre fieT Ui no MHBaNMAHOCTU, B OTMYCK MO yXo4y 3a peBGEHKOM, B AEKPETHbIV
OTNYCK, B OTMYCK MO CEMEeNHbIM 06CTOATENBCTBAM U T.M.; [MOMHLIN NepeyYeHb COObITUN, HE ABMNSAIOLLMXCS
CTpaxoBbIMU criydasimu no pucky «lloteps paboTel» nepeuncrieH B pasgene 3 MNpaBun cTpaxoBaHWs Ha
cnyyaw HegobpOBOLHOM NOTEpK paboThl.

Puck «3awmTta nokynok»: lNepeyeHb MCKIIOYEHUI N3 CTPAXOBOrO MOKPbITUSA Mo «3awuTa NoKyrnok»
nepeyucrieH B pasgene 3 KoMnnekCcHbIX NpaBunn CTpaxoBaHUs NOKYMOK.

Paspen lll. TEPPUTOPUA CTPAXOBAHUA



Mo nporpamme ctpaxoBaHus «CoBkombaHk CtpaxoBaHue» (AO):

Tepputopus PP, 3a ncknoveHMem TeppUTOPUIA Ha KOTOPLIX NpoBOAATCHA 60eBble 4eNCTBUS (B
TOM 4MCne OCYLLECTBMAIOTCA onepaumMm NpoTUB TEPPOPUCTOB, Pa3fiMYHbIX BOOPYKEHHbIX
hopMUPOBaHUI) UM OOBABINEHO Ype3BblHaHOE NOMNOXEHNE.

Paspen IV. KAK NOJTYYUTb CTPAXOBYIO BbIIMJIATY?

[na nonyyeHus cTpaxoBoW BbiNnatbl TpebyeTca nNpeacTaBuTb crnegyrolme OOKYMEHThb:
3asBneHne Ha CTpaxoByl Bbinnaty no gopme CTpaxoBLiMKa, AOKYMEHT yOOCTOBEPSIOLLNIA
NIMYHOCTb M NOJHbIE BAHKOBCKNE PEKBU3UTLI AS151 NEPEYNCTIEHNSI CTPaxXOBOW BbinNnaThbl.
HononHutenbHo no pucky «lMoTepss paboTbl» HeobXxoaMMO npenocTaBUTb criegylowme
nokymeHTbl: Cnpaeka 2HOPJT PaboTHuka 3a nocnegHne 3 mecsdua, NpealecTByOWmnX gare
pactopxeHuns KoHTpakta; Cnpaeka, BblgaHHas C3H, noartesepxpatowias perucrpaumio B
opraHax C3H B kadecTtBe 6e3paboOTHOro uUnu rpaxgaHuHa, uwyuiero paboty, B TeveHune 10
pabounx OHENW C paTbl pacTOpXeHMs TPyooBOro OOroBopa M crpaBka, BbigaHHas C3H,
noaTeepxaatoulas perucrtpaumto B opraHax C3H B kayecTBe 6€3paboOTHOrO MNM rpaXxaaHuHa,
uwyuwiero paboty, B TeyeHne TOro Mmecsua, 3a KoTopbii npu Hactynnedun CC pomkHa
OCYLLEeCTBNATbCA CTpaxoBasd Bbinnata; CnpaBka, BblAaHHash OpraHoOM rocyaapCTBEHHOW
3aHATOCTW HaceneHusd, NoATBEPXAAOLLEN perMcTpaumio 3actpaxoBaHHoro B opraHax C3H B
KayectBe 6e3paboTHOrO unNu rpaxgaHuHa, uwyuiero paboTy, B TedeHuMe TOoro mecsiua, 3a
KOTOPbIA NPU HACcTynfeHMn cTpaxoBoro cnyyas «lloTtepsi paboTbl» OOMKHA OCYLLECTBNSATLCA
cTpaxoBas Bbinnarta (Npy 3TOM cnpaeka AoSPkHa ObiTb aTUpOBaHa He paHee, YeM nepBbiM
4yncnom TOro Mecsaua, 3a Mecsuem, 3a KOTopbi AOofMKHA ObiTb OCyLLeCcTBieHa CTpaxoBas
BbinnaTa). lNonHbI nepeveHb JOKYMEHTOB Mo pucky «[loTepsi paboTbl» NepevncneH B pasaene
9 lMNpaBwun cTpaxoBaHWsi Ha cnyyYan HegoOpPOBOSLHON NOTEPU paboTbl.

[lononHUTenbHO MO PUCKY «3alumTa MOKYNok» HeobxoaMMo NPedoCcTaBUTb AOKYMEHTbI, B
COOTBETCTBMM C pasgenom 8 KoMnnekcHbIX NpaBun cTpaxoBaHMs NMOKYMOK .

CTtpaxoBas Bbinnarta (CTpaxoBoe BO3MELLEHME) OCYLLLECTBNSETCA B TeveHne 15 paboumx gHewn
CO AHSA NpeAcTaBneHns yKadaHHbIX JOKYMEHTOB.

Paspen V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHuA Ansa Bo3BpaTa CTpaxoBOu Cymma Bo3BpaTa CTpaxoBOu npemMuun
npemuu (NnaTbl 3a cCTpaxoBaHue) (nnaTtbl 3a cTpaxoBaHue)

OTkas oT goroBopa B TeveHue 14 kaneHgapHbIX
OHEeN CO OHA CTpaxoBaHMs (NPUCOeaVHEHUs K

100% cTpaxoson npemumn (NNatbl 3a
nporpamMme CTpaxoBaHusl) NpPU  OTCYTCTBUM

- cTpaxoBaHue)
CcoObITU, MMEKLWUX MpPU3HAKM CTPaxoBOro
cny4as
100% cTpaxoBon NpemMun 3a BblMETOM
OTkas oT porosopa A06poBOSBLHOrO YyacTu CTpaxoBour npemun (NnaTbl 3a
CTpaxoBaHuWsi B Clnydae  HeHagnexaiiero CTpaxoBaHWeE), NCHUCNAEMOM
NHopMMpoBaHusi 06 YCrNoBUAX CTPaxoBaHUS NPONOPLMOHaNbLHO BPEMEHW, B TEYEHNE
KOTOpOro AenCTBOBaso CTpaxoBaHne
WHble cnyyaun HeT

B MHbIX cllyYdasaXx cTpaxoBas npemMuna Bo3BpaTy He NOANEeXuT.

BosBpaT cTpaxoBou NPEMUN OCYLLLECTBIISETCS B TeYeHne 7 paboumx gHEN Co AHS NonydeHns
COOTBETCTBYIOLLErO 3asiBNEHUS.

Paspen V. KAK YPETYJINPOBATb CINOP 1O CYOA?

1. HanpaBuTb CTpaxoBLUUKY 3asiBNeHne (MPeTeH3no) B MMCbMEHHON hopme.



2. Ecnun ctpaxoBWwuK He yaoBneTBopun 3asBreHve (NpeTeH3uto), npu 3TOM pasmep
TpeboBaHmn He npeBbiwaet 500 000,00 py6bnen, no obGpaweHus B cyg Heobxogmmo
o6paTUTbCA K YNONIHOMOYEHHOMY MO NpaBam noTpebutenen pMHaHCOBbLIX YCIyr:

cant: www.finombudsman.ru; agpec: 119017, r. Mocksa, CTapoMOHETHbI Mep., 10M 3.

PaccMoTpeHne ynonHOMOYeHHbIM Mo npaBaM noTpebuTtenel uHaHCcoBbIX ycnyr obpalleHms
noTpebutens hMHaHCOBbIX YCyr ocyLlecTBnsieTcs 6ecnnaTHo.


http://www.finombudsman.ru/

