
  

 

Ʉɥɸɱɟɜɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɞɨɤɭɦɟɧɬ ɨɛ ɭɫɥɨɜɢɹɯ 
ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ  

ɩɨɞɝɨɬɨɜɥɟɧ ɧɚ ɨɫɧɨɜɚɧɢɢ ɉɪɚɜɢɥ ɫɬɪɚхɨɜɚɧɢɹ ɨɬ ɧɟɫчɚɫɬɧɵх 
ɫɥɭчɚɟɜ ɢ ɛɨɥɟɡɧɟɣ (ɜɚɪɢɚɧɬ 1), ɭɬɜɟɪɠɞɟɧɧɵх ɩɪɢɤɚɡɨɦ ɨɬ 

31.03.2023 № 230331-02-ɨɞ (ɞɚɥɟɟ – «ɉɪɚɜɢɥɚ ɫɬɪɚхɨɜɚɧɢɹ»). 
  

ɋɬɪɚɯɨɜщɢɤ: Ɉɛщɟɫɬɜɨ ɫ ɨɝɪɚɧɢчɟɧɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶɸ «ɋɬɪɚхɨɜɚɹ Кɨɦɩɚɧɢɹ 
«Ɋɟɧɟɫɫɚɧɫ Жɢɡɧɶ».  
Аɞɪɟɫ ɞɥɹ ɧɚɩɪɚɜɥɟɧɢɹ ɸɪɢɞɢчɟɫɤɢ ɡɧɚчɢɦɵх ɫɨɨɛщɟɧɢɣ: Ɋɨɫɫɢɹ, 115114, ɝ. Мɨɫɤɜɚ, 
Дɟɪɛɟɧɟɜɫɤɚɹ ɧɚɛɟɪɟɠɧɚɹ ɞ. 7, ɫɬɪ. 22, ɷɬɚɠ 4, ɩɨɦ. 13, ɤɨɦ. 11 

  

Ɋɚɡɞɟɥ I. ЧɌɈ ɁАɋɌɊАХɈȼАɇɈ?  
1. ɋɦɟɪɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ, ɧɚɫɬɭɩɢɜɲɚɹ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ. 
2. ɂɧɜɚɥɢɞɧɨɫɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ I ɢɥɢ II ɝɪɭɩɩɵ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ.* 

3. Ɍɟɥɟɫɧɵɟ ɩɨɜɪɟɠɞɟɧɢɹ, ɩɨɥɭɱɟɧɧɵɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ/ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɪɟɛɟɧɤɨɦ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ 
ɫɥɭɱɚɹ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ɍɚɛɥɢɰɟɣ ɫɬɪɚɯɨɜɵɯ ɜɵɩɥɚɬ ɩɪɢ ɩɨɜɪɟɠɞɟɧɢɢ ɨɩɨɪɧɨ-ɞɜɢɝɚɬɟɥɶɧɨɝɨ ɚɩɩɚɪɚɬɚ 
(ɩɟɪɟɥɨɦɵ).  
4. Ɍɟɥɟɫɧɵɟ ɩɨɜɪɟɠɞɟɧɢɹ, ɩɨɥɭɱɟɧɧɵɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ/ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɪɟɛɟɧɤɨɦ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ 
ɫɥɭɱɚɹ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ɍɚɛɥɢɰɟɣ ɫɬɪɚɯɨɜɵɯ ɜɵɩɥɚɬ ɩɪɢ ɨɠɨɝɚɯ. 
5. ɍɫɬɚɧɨɜɥɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ/Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɪɟɛɟɧɤɭ ɞɢɚɝɧɨɡɚ ɤɥɟɳɟɜɨɝɨ ɷɧɰɟɮɚɥɢɬɚ ɢɥɢ Ʌɚɣɦ-

ɛɨɪɪɟɥɢɨɡɚ. 
6. Ƚɨɫɩɢɬɚɥɢɡɚɰɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ/Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɪɟɛɟɧɤɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ. 
7. Ɉɛɪɚɳɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɤ ɋɬɪɚɯɨɜɳɢɤɭ/ ɜ ɋɟɪɜɢɫɧɭɸ ɤɨɦɩɚɧɢɸ ɡɚ ɩɨɦɨɳɶɸ, ɬɪɟɛɭɸɳɟɣ ɨɤɚɡɚɧɢɹ 
ɦɟɞɢɰɢɧɫɤɢɯ ɢ ɢɧɵɯ ɭɫɥɭɝ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɉɪɨɝɪɚɦɦɨɣ «Ⱦɨɤɬɨɪ ɩɥɸɫ» ɩɪɢ ɡɚɛɨɥɟɜɚɧɢɢ, ɨɛɨɫɬɪɟɧɢɢ 
ɯɪɨɧɢɱɟɫɤɨɝɨ ɡɚɛɨɥɟɜɚɧɢɹ, ɬɪɚɜɦɟ, ɚ ɬɚɤɠɟ ɫɥɭɱɚɹɯ, ɭɤɚɡɚɧɧɵɯ ɜ ɉɪɨɝɪɚɦɦɟ «Ⱦɨɤɬɨɪ ɩɥɸɫ».** 

 
* ɪɢɫɤ ɞɟɣɫɬɜɭɟɬ ɞɨ ɞɨɫɬɢɠɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɜɨɡɪɚɫɬɚ 65 (ɲɟɫɬɢɞɟɫɹɬɢ ɩɹɬɢ) ɥɟɬ. 
** ɪɢɫɤ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɬɨɥɶɤɨ ɨɞɧɨɦɭ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ. 

  

Ɋɚɡɞɟɥ II. ЧɌɈ ɇȿ ɁАɋɌɊАХɈȼАɇɈ?  
ɇɟ ɩɪɢɡɧɚɸɬɫɹ ɫɬɪɚхɨɜыɦɢ ɫɥɭɱɚɹɦɢ ɫɬɪɚхɨɜыɟ ɫɨɛыɬɢɹ, ɩɪɨɢɡɨɲɟɞɲɢɟ: 

1. ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ, ɧɚɪɤɨɬɢɱɟɫɤɨɝɨ ɢɥɢ ɬɨɤɫɢɱɟɫɤɨɝɨ ɨɬɪɚɜɥɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ, ɜɫɥɟɞɫɬɜɢɟ 
ɭɩɨɬɪɟɛɥɟɧɢɹ ɢɦ ɫɩɢɪɬɨɫɨɞɟɪɠɚɳɢɯ ɠɢɞɤɨɫɬɟɣ, ɧɚɪɤɨɬɢɱɟɫɤɢɯ, ɬɨɤɫɢɱɟɫɤɢɯ, ɫɢɥɶɧɨɞɟɣɫɬɜɭɸɳɢɯ ɢ 
ɩɫɢɯɨɬɪɨɩɧɵɯ ɜɟɳɟɫɬɜ ɛɟɡ ɩɪɟɞɩɢɫɚɧɢɹ ɜɪɚɱɚ (ɢɥɢ ɩɨ ɩɪɟɞɩɢɫɚɧɢɸ ɜɪɚɱɚ, ɧɨ ɫ ɧɚɪɭɲɟɧɢɟɦ ɭɤɚɡɚɧɧɨɣ ɢɦ 
ɞɨɡɢɪɨɜɤɢ), ɜ ɪɟɡɭɥɶɬɚɬɟ ɷɤɡɨɝɟɧɧɨɣ ɢɧɬɨɤɫɢɤɚɰɢɢ; 
2. ɜɨ ɜɪɟɦɹ ɭɩɪɚɜɥɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɛɟɡ ɩɪɚɜɚ ɧɚ ɭɩɪɚɜɥɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɵɦ 
ɫɪɟɞɫɬɜɨɦ ɞɚɧɧɨɣ ɤɚɬɟɝɨɪɢɢ ɢɥɢ ɭɩɪɚɜɥɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɥɢɰɨɦ, ɧɟ ɢɦɟɜɲɢɦ ɩɪɚɜɚ ɧɚ ɭɩɪɚɜɥɟɧɢɟ 
ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɞɚɧɧɨɣ ɤɚɬɟɝɨɪɢɢ, ɩɪɢ ɭɫɥɨɜɢɢ ɩɟɪɟɞɚɱɢ ɭɩɪɚɜɥɟɧɢɹ ɬɚɤɨɦɭ ɥɢɰɭ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ; 
3. ɜɨ ɜɪɟɦɹ ɭɩɪɚɜɥɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ, ɧɚɪɤɨɬɢɱɟɫɤɨɝɨ 
ɢɥɢ ɬɨɤɫɢɱɟɫɤɨɝɨ ɨɩɶɹɧɟɧɢɹ ɢɥɢ ɩɨɞ ɜɨɡɞɟɣɫɬɜɢɟɦ ɫɢɥɶɧɨɞɟɣɫɬɜɭɸɳɢɯ ɢ/ɢɥɢ ɩɫɢɯɨɬɪɨɩɧɵɯ ɜɟɳɟɫɬɜ, 
ɦɟɞɢɰɢɧɫɤɢɯ ɩɪɟɩɚɪɚɬɨɜ, ɩɪɢ ɩɪɢɦɟɧɟɧɢɢ ɤɨɬɨɪɵɯ ɩɪɨɬɢɜɨɩɨɤɚɡɚɧɨ ɭɩɪɚɜɥɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, 
ɢɥɢ ɭɩɪɚɜɥɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɥɢɰɨɦ, ɧɚɯɨɞɢɜɲɢɦɫɹ ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ, ɧɚɪɤɨɬɢɱɟɫɤɨɝɨ ɢɥɢ 
ɬɨɤɫɢɱɟɫɤɨɝɨ ɨɩɶɹɧɟɧɢɹ ɢɥɢ ɩɨɞ ɜɨɡɞɟɣɫɬɜɢɟɦ ɫɢɥɶɧɨɞɟɣɫɬɜɭɸɳɢɯ ɢ/ɢɥɢ ɩɫɢɯɨɬɪɨɩɧɵɯ ɜɟɳɟɫɬɜ, ɦɟɞɢɰɢɧɫɤɢɯ 
ɩɪɟɩɚɪɚɬɨɜ, ɩɪɢ ɩɪɢɦɟɧɟɧɢɢ ɤɨɬɨɪɵɯ ɩɪɨɬɢɜɨɩɨɤɚɡɚɧɨ ɭɩɪɚɜɥɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɩɪɢ ɭɫɥɨɜɢɢ 
ɩɟɪɟɞɚɱɢ ɭɩɪɚɜɥɟɧɢɹ ɬɚɤɨɦɭ ɥɢɰɭ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ; 
4. ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɪɹɦɨɝɨ ɢɥɢ ɤɨɫɜɟɧɧɨɝɨ ɜɥɢɹɧɢɹ ɩɫɢɯɢɱɟɫɤɨɝɨ ɡɚɛɨɥɟɜɚɧɢɹ, ɟɫɥɢ ɧɟɫɱɚɫɬɧɵɣ ɫɥɭɱɚɣ 
ɩɪɨɢɡɨɲɟɥ ɫ ɩɫɢɯɢɱɟɫɤɢ ɛɨɥɶɧɵɦ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ; 
5. ɜɨ ɜɪɟɦɹ ɷɩɢɥɟɩɬɢɱɟɫɤɨɝɨ ɩɪɢɫɬɭɩɚ (ɢɥɢ ɢɧɵɯ ɫɭɞɨɪɨɠɧɵɯ ɢɥɢ ɤɨɧɜɭɥɶɫɢɜɧɵɯ ɩɪɢɫɬɭɩɨɜ); 
6. ɜ ɪɟɡɭɥɶɬɚɬɟ ɨɫɥɨɠɧɟɧɢɣ ɛɟɪɟɦɟɧɧɨɫɬɢ, ɪɨɞɨɜ, ɚɛɨɪɬɚ, ɜɵɤɢɞɵɲɚ; 
7. ɜɨ ɜɪɟɦɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɝɨ ɭɱɚɫɬɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɜ ɤɚɱɟɫɬɜɟ ɜɨɟɧɧɨɫɥɭɠɚɳɟɝɨ ɥɢɛɨ ɝɪɚɠɞɚɧɫɤɨɝɨ 
ɫɥɭɠɚɳɟɝɨ ɜ ɜɨɟɧɧɵɯ ɞɟɣɫɬɜɢɹɯ, ɝɪɚɠɞɚɧɫɤɢɯ, ɜɨɟɧɧɵɯ ɩɟɪɟɜɨɪɨɬɚɯ, ɧɚɪɨɞɧɵɯ ɜɨɥɧɟɧɢɹɯ, ɜɨɨɪɭɠɟɧɧɵɯ 
ɫɬɨɥɤɧɨɜɟɧɢɹɯ, ɢɧɵɯ ɚɧɚɥɨɝɢɱɧɵɯ ɢɥɢ ɩɪɢɪɚɜɧɢɜɚɟɦɵɯ ɤ ɧɢɦ ɫɨɛɵɬɢɹɯ, ɚ ɬɚɤɠɟ ɜɨ ɜɪɟɦɹ ɩɪɨɯɨɠɞɟɧɢɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɜɨɟɧɧɨɣ ɫɥɭɠɛɵ, ɭɱɚɫɬɢɹ ɜ ɜɨɟɧɧɵɯ ɫɛɨɪɚɯ ɢ ɭɱɟɧɢɹɯ; 
8. ɜɨ ɜɪɟɦɹ ɢɫɩɨɥɧɟɧɢɹ ɫɭɞɟɛɧɨɝɨ ɚɤɬɚ ɢ (ɢɥɢ) ɜɨ ɜɪɟɦɹ ɩɪɟɛɵɜɚɧɢɹ ɜ ɦɟɫɬɚɯ ɥɢɲɟɧɢɹ ɫɜɨɛɨɞɵ ɢɥɢ ɜ ɩɟɪɢɨɞ 
ɧɚɯɨɠɞɟɧɢɹ ɟɝɨ ɩɨɞ ɫɬɪɚɠɟɣ, ɢɥɢ ɜɨ ɜɪɟɦɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɥɟɞɫɬɜɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ. 
9. ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɪɟɞɲɟɫɬɜɨɜɚɜɲɢɯ ɫɨɫɬɨɹɧɢɣ ɢ ɢɯ ɩɨɫɥɟɞɫɬɜɢɣ. 

 



10. ɜ ɪɟɡɭɥɶɬɚɬɟ ɭɦɵɲɥɟɧɧɵɯ ɞɟɣɫɬɜɢɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ (ɡɚɤɨɧɧɨɝɨ ɩɪɟɞɫɬɚɜɢɬɟɥɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɪɟɛɟɧɤɚ) 
ɢɥɢ ɥɢɰɚ, ɤɨɬɨɪɨɟ ɫɨɝɥɚɫɧɨ Ⱦɨɝɨɜɨɪɭ ɢɥɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɭ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɹɜɥɹɟɬɫɹ ɩɨɥɭɱɚɬɟɥɟɦ 
ɫɬɪɚɯɨɜɵɯ ɜɵɩɥɚɬ, ɚ ɬɚɤɠɟ ɥɢɰ, ɞɟɣɫɬɜɭɸɳɢɯ ɩɨ ɢɯ ɩɨɪɭɱɟɧɢɸ; 
11. ɜ ɪɟɡɭɥɶɬɚɬɟ ɫɨɜɟɪɲɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɫɚɦɨɭɛɢɣɫɬɜɚ, ɟɫɥɢ ɤ ɷɬɨɦɭ ɜɪɟɦɟɧɢ Ⱦɨɝɨɜɨɪ ɫɬɪɚɯɨɜɚɧɢɹ ɜ 
ɨɬɧɨɲɟɧɢɢ ɤɨɧɤɪɟɬɧɨɝɨ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɞɟɣɫɬɜɨɜɚɥ ɦɟɧɟɟ ɞɜɭɯ ɥɟɬ ɢɥɢ ɩɪɨɞɥɟɜɚɥɫɹ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨ 
ɫɬɪɚɯɨɜɚɧɢɟ ɧɟ ɞɟɣɫɬɜɨɜɚɥɨ ɧɟɩɪɟɪɵɜɧɨ ɜ ɬɟɱɟɧɢɟ ɞɜɭɯ ɥɟɬ, ɚ ɬɚɤɠɟ ɩɪɢ ɩɨɤɭɲɟɧɢɢ ɧɚ ɫɚɦɨɭɛɢɣɫɬɜɨ ɢɥɢ 
ɭɦɵɲɥɟɧɧɨɝɨ ɩɪɢɱɢɧɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɜɪɟɞɚ ɠɢɡɧɢ ɢ ɡɞɨɪɨɜɶɹ ɫɚɦɨɦɭ ɫɟɛɟ, ɡɚ ɢɫɤɥɸɱɟɧɢɟɦ ɫɥɭɱɚɟɜ, ɤɨɝɞɚ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɵɣ ɛɵɥ ɞɨɜɟɞɟɧ ɞɨ ɷɬɨɝɨ ɩɪɨɬɢɜɨɩɪɚɜɧɵɦɢ ɞɟɣɫɬɜɢɹɦɢ ɬɪɟɬɶɢɯ ɥɢɰ; 
12. ɜ ɯɨɞɟ ɭɦɵɲɥɟɧɧɨɝɨ ɫɨɜɟɪɲɟɧɢɹ (ɩɨɩɵɬɤɢ ɫɨɜɟɪɲɟɧɢɹ) Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɭɝɨɥɨɜɧɨ ɧɚɤɚɡɭɟɦɨɝɨ ɞɟɹɧɢɹ, 
ɧɚɯɨɞɹɳɟɝɨɫɹ ɜ ɩɪɹɦɨɣ ɩɪɢɱɢɧɧɨɣ ɫɜɹɡɢ ɫ ɫɨɛɵɬɢɟɦ, ɨɛɥɚɞɚɸɳɢɦ ɩɪɢɡɧɚɤɚɦɢ ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ; 
13. ɜ ɪɟɡɭɥɶɬɚɬɟ ɞɟɣɫɬɜɢɹ ɹɞɟɪɧɨɝɨ ɜɡɪɵɜɚ, ɪɚɞɢɚɰɢɢ ɢɥɢ ɪɚɞɢɨɚɤɬɢɜɧɨɝɨ ɡɚɪɚɠɟɧɢɹ; 

14. ɫɨɛɵɬɢɟ, ɹɜɢɜɲɟɟɫɹ ɫɥɟɞɫɬɜɢɟɦ ɨɛɫɬɨɹɬɟɥɶɫɬɜ, ɨ ɤɨɬɨɪɵɯ ɋɬɪɚɯɨɜɚɬɟɥɶ ɫɨɨɛɳɢɥ ɡɚɜɟɞɨɦɨ ɥɨɠɧɵɟ ɫɜɟɞɟɧɢɹ 
ɩɪɢ ɡɚɤɥɸɱɟɧɢɢ Ⱦɨɝɨɜɨɪɚ ɫɬɪɚɯɨɜɚɧɢɹ; 

15.  ɋɬɪɚɯɨɜɳɢɤ ɨɫɜɨɛɨɠɞɚɟɬɫɹ ɨɬ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ ɜ ɫɥɭɱɚɟ ɧɟɞɨɤɚɡɚɧɧɨɫɬɢ ɮɚɤɬɚ ɧɚɫɬɭɩɥɟɧɢɹ ɫɬɪɚɯɨɜɨɝɨ 
ɫɥɭɱɚɹ. 

  

 Ɋɚɡɞɟɥ III. ɌȿɊɊɂɌɈɊɂə ɋɌɊАХɈȼАɇɂə    

ɋɬɪɚɯɨɜɚɧɢɟ ɞɟɣɫɬɜɭɟɬ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɜɫɟɝɨ ɦɢɪɚ 

  

Ɋɚɡɞɟɥ IV. ɄАɄ ɉɈɅɍЧɂɌɖ ɋɌɊАХɈȼɍɘ ȼɕɉɅАɌɍ?  
Ɂɚɹɜɥɟɧɢɟ ɨɛ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ (ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ) ɩɨɞɚɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 35 (ɬɪɢɞɰɚɬɢ 

ɩɹɬɢ) ɞɧɟɣ ɫɨ ɞɧɹ, ɤɨɝɞɚ ɋɬɪɚɯɨɜɚɬɟɥɸ, Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɢɥɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɸ ɫɬɚɥɨ ɢɡɜɟɫɬɧɨ ɨ 
ɧɚɫɬɭɩɥɟɧɢɢ ɫɨɛɵɬɢɹ, ɢɦɟɸɳɟɝɨ ɩɪɢɡɧɚɤɢ ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ.  

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ (ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ) ɬɪɟɛɭɟɬɫɹ ɩɪɟɞɫɬɚɜɢɬɶ ɞɨɤɭɦɟɧɬɵ, 
ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ɋɚɡɞɟɥɨɦ 7 ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ. 

ɋɬɪɚɯɨɜɚɹ ɜɵɩɥɚɬɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 30 (ɬɪɢɞɰɚɬɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɫ ɞɚɬɵ ɩɨɫɬɭɩɥɟɧɢɹ ɋɬɪɚɯɨɜɳɢɤɭ 
ɬɪɟɛɨɜɚɧɢɹ (ɡɚɹɜɥɟɧɢɹ) ɋɬɪɚɯɨɜɚɬɟɥɹ (Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ)/ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ ɨɛ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɫɬɪɚɯɨɜɨɣ 
ɜɵɩɥɚɬɵ ɢ ɞɨɤɭɦɟɧɬɨɜ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ. 

  

Ɋɚɡɞɟɥ V. ɄАɄ ȼȿɊɇɍɌɖ ɋɌɊАХɈȼɍɘ ɉɊȿɆɂɘ?  

Ɉɫɧɨɜɚɧɢɹ ɞɥɹ ɜɨɡɜɪɚɬɚ ɫɬɪɚхɨɜɨɣ ɩɪɟɦɢɢ  Сɭɦɦɚ ɜɨɡɜɪɚɬɚ ɫɬɪɚхɨɜɨɣ ɩɪɟɦɢɢ  

Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ 
ɬɟɱɟɧɢɟ 14 ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫɨ ɞɧɹ ɫɬɪɚɯɨɜɚɧɢɹ 
ɟɝɨ  ɡɚɤɥɸɱɟɧɢɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɍɤɚɡɚɧɢɟɦ Ȼɚɧɤɚ 
Ɋɨɫɫɢɢ ɨɬ 20 ɧɨɹɛɪɹ 2015 ɝɨɞɚ № 3854-ɍ «Ɉ 
ɦɢɧɢɦɚɥɶɧɵɯ (ɫɬɚɧɞɚɪɬɚɯ) ɬɪɟɛɨɜɚɧɢɹɯ ɭ  
ɭɫɥɨɜɢɹɦ ɢ  ɩɨɪɹɞɤɭ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɨɬɞɟɥɶɧɵɯ 
ɜɢɞɨɜ ɞɨɛɪɨɜɨɥɶɧɨɝɨ  ɫɬɪɚɯɨɜɚɧɢɹ» 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ  

Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ 
ɫɥɭɱɚɟ ɧɟɧɚɞɥɟɠɚɳɟɝɨ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛ 
ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɡɚ ɜɵɱɟɬɨɦ ɱɚɫɬɢ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ, 
ɢɫɱɢɫɥɹɟɦɨɣ ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɨ ɜɪɟɦɟɧɢ, ɜ ɬɟɱɟɧɢɟ ɤɨɬɨɪɨɝɨ 
ɞɟɣɫɬɜɨɜɚɥɨ ɫɬɪɚɯɨɜɚɧɢɟ 

ɂɧɵɟ ɫɥɭɱɚɢ ɧɟɬ 

В ɢɧых ɫɥɭɱɚɹх ɫɬɪɚхɨɜɚɹ ɩɪɟɦɢɹ ɜɨɡɜɪɚɬɭ ɧɟ ɩɨɞɥɟɠɢɬ.  

ȼɨɡɜɪɚɬ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɩɪɢ ɨɬɤɚɡɟ ɨɬ Ⱦɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ ɬɟɱɟɧɢɟ 14 (ɱɟɬɵɪɧɚɞɰɚɬɢ) 
ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫɨ ɞɧɹ ɟɝɨ ɡɚɤɥɸɱɟɧɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 10 (ɞɟɫɹɬɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ ɩɨɥɭɱɟɧɢɹ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɹɜɥɟɧɢɹ. 
ȼɨɡɜɪɚɬ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɩɪɢ ɨɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ ɫɥɭɱɚɟ ɧɟɧɚɞɥɟɠɚɳɟɝɨ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛ ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ  ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 7 (ɫɟɦɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ ɩɨɥɭɱɟɧɢɹ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɹɜɥɟɧɢɹ. 

  

Ɋɚɡɞɟɥ VI. ɄАɄ ɍɊȿȽɍɅɂɊɈȼАɌɖ ɋɉɈɊ ȾɈ ɋɍȾА?  



1. ɇɚɩɪɚɜɢɬɶ ɫɬɪɚɯɨɜɳɢɤɭ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ) ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ. 
2. ȿɫɥɢ ɫɬɪɚɯɨɜɳɢɤ ɧɟ ɭɞɨɜɥɟɬɜɨɪɢɥ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ), ɩɪɢ ɷɬɨɦ ɪɚɡɦɟɪ ɬɪɟɛɨɜɚɧɢɣ ɧɟ ɩɪɟɜɵɲɚɟɬ 500 000,00 

ɪɭɛɥɟɣ, ɞɨ ɨɛɪɚɳɟɧɢɹ ɜ ɫɭɞ ɧɟɨɛɯɨɞɢɦɨ ɨɛɪɚɬɢɬɶɫɹ ɤ ɭɩɨɥɧɨɦɨɱɟɧɧɨɦɭ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ: 
ɫɚɣɬ: www.finombudsman.ru; 

ɚɞɪɟɫ: 119017, ɝ. Ɇɨɫɤɜɚ, ɋɬɚɪɨɦɨɧɟɬɧɵɣ ɩɟɪ., ɞɨɦ 3. 
Ɋɚɫɫɦɨɬɪɟɧɢɟ ɭɩɨɥɧɨɦɨɱɟɧɧɵɦ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɨɛɪɚɳɟɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɛɟɫɩɥɚɬɧɨ. 

  

 

 

 

http://www.finombudsman.ru/


  

 

Ʉɥɸɱɟɜɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɞɨɤɭɦɟɧɬ ɨɛ ɭɫɥɨɜɢɹɯ 
ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ  

ɩɨɞɝɨɬɨɜɥɟɧ ɧɚ ɨɫɧɨɜɚɧɢɢ ɉɪɚɜɢɥ ɫɬɪɚхɨɜɚɧɢɹ ɨɬ ɧɟɫчɚɫɬɧɵх 
ɫɥɭчɚɟɜ ɢ ɛɨɥɟɡɧɟɣ (ɜɚɪɢɚɧɬ 1), ɭɬɜɟɪɠɞɟɧɧɵх ɩɪɢɤɚɡɨɦ ɨɬ 

31.03.2023 № 230331-02-ɨɞ (ɞɚɥɟɟ – «ɉɪɚɜɢɥɚ ɫɬɪɚхɨɜɚɧɢɹ»). 
  

ɋɬɪɚɯɨɜщɢɤ: Ɉɛщɟɫɬɜɨ ɫ ɨɝɪɚɧɢчɟɧɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶɸ «ɋɬɪɚхɨɜɚɹ Кɨɦɩɚɧɢɹ 
«Ɋɟɧɟɫɫɚɧɫ Жɢɡɧɶ».  
Аɞɪɟɫ ɞɥɹ ɧɚɩɪɚɜɥɟɧɢɹ ɸɪɢɞɢчɟɫɤɢ ɡɧɚчɢɦɵх ɫɨɨɛщɟɧɢɣ: Ɋɨɫɫɢɹ, 115114, ɝ. Мɨɫɤɜɚ, 
Дɟɪɛɟɧɟɜɫɤɚɹ ɧɚɛɟɪɟɠɧɚɹ ɞ. 7, ɫɬɪ. 22, ɷɬɚɠ 4, ɩɨɦ. 13, ɤɨɦ. 11 

  

Ɋɚɡɞɟɥ I. ЧɌɈ ɁАɋɌɊАХɈȼАɇɈ?  

1. ɋɦɟɪɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ, ɧɚɫɬɭɩɢɜɲɚɹ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ. 

2. ɂɧɜɚɥɢɞɧɨɫɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ I ɢɥɢ II ɝɪɭɩɩɵ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ.* 

3. Ɍɟɥɟɫɧɵɟ ɩɨɜɪɟɠɞɟɧɢɹ, ɩɨɥɭɱɟɧɧɵɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ/ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɪɟɛɟɧɤɨɦ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ 
ɫɥɭɱɚɹ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ɍɚɛɥɢɰɟɣ ɫɬɪɚɯɨɜɵɯ ɜɵɩɥɚɬ ɩɪɢ ɩɨɜɪɟɠɞɟɧɢɢ ɨɩɨɪɧɨ-ɞɜɢɝɚɬɟɥɶɧɨɝɨ ɚɩɩɚɪɚɬɚ 
(ɩɟɪɟɥɨɦɵ).  
4. Ɍɟɥɟɫɧɵɟ ɩɨɜɪɟɠɞɟɧɢɹ, ɩɨɥɭɱɟɧɧɵɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ/ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɪɟɛɟɧɤɨɦ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ 
ɫɥɭɱɚɹ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ɍɚɛɥɢɰɟɣ ɫɬɪɚɯɨɜɵɯ ɜɵɩɥɚɬ ɩɪɢ ɨɠɨɝɚɯ. 

5. ɍɫɬɚɧɨɜɥɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ/Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɪɟɛɟɧɤɭ ɞɢɚɝɧɨɡɚ ɤɥɟɳɟɜɨɝɨ ɷɧɰɟɮɚɥɢɬɚ ɢɥɢ Ʌɚɣɦ-

ɛɨɪɪɟɥɢɨɡɚ. 

6. Ƚɨɫɩɢɬɚɥɢɡɚɰɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ/Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɪɟɛɟɧɤɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ. 

7. Ɉɛɪɚɳɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɤ ɋɬɪɚɯɨɜɳɢɤɭ/ ɜ ɋɟɪɜɢɫɧɭɸ ɤɨɦɩɚɧɢɸ ɡɚ ɩɨɦɨɳɶɸ, ɬɪɟɛɭɸɳɟɣ ɨɤɚɡɚɧɢɹ 
ɦɟɞɢɰɢɧɫɤɢɯ ɢ ɢɧɵɯ ɭɫɥɭɝ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɉɪɨɝɪɚɦɦɨɣ «Ⱦɨɤɬɨɪ ɩɥɸɫ» ɩɪɢ ɡɚɛɨɥɟɜɚɧɢɢ, ɨɛɨɫɬɪɟɧɢɢ 
ɯɪɨɧɢɱɟɫɤɨɝɨ ɡɚɛɨɥɟɜɚɧɢɹ, ɬɪɚɜɦɟ, ɚ ɬɚɤɠɟ ɫɥɭɱɚɹɯ, ɭɤɚɡɚɧɧɵɯ ɜ ɉɪɨɝɪɚɦɦɟ «Ⱦɨɤɬɨɪ ɩɥɸɫ». ** 

 
* ɪɢɫɤ ɞɟɣɫɬɜɭɟɬ ɞɨ ɞɨɫɬɢɠɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɜɨɡɪɚɫɬɚ 65 (ɲɟɫɬɢɞɟɫɹɬɢ ɩɹɬɢ) ɥɟɬ. 

** ɪɢɫɤ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɬɨɥɶɤɨ ɨɞɧɨɦɭ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ 

  

Ɋɚɡɞɟɥ II. ЧɌɈ ɇȿ ɁАɋɌɊАХɈȼАɇɈ?  

ɇɟ ɩɪɢɡɧɚɸɬɫɹ ɫɬɪɚхɨɜыɦɢ ɫɥɭɱɚɹɦɢ ɫɨɛыɬɢɹ, ɩɪɨɢɡɨɲɟɞɲɢɟ: 

1. ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ, ɧɚɪɤɨɬɢɱɟɫɤɨɝɨ ɢɥɢ ɬɨɤɫɢɱɟɫɤɨɝɨ ɨɬɪɚɜɥɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ, ɜɫɥɟɞɫɬɜɢɟ 
ɭɩɨɬɪɟɛɥɟɧɢɹ ɢɦ ɫɩɢɪɬɨɫɨɞɟɪɠɚɳɢɯ ɠɢɞɤɨɫɬɟɣ, ɧɚɪɤɨɬɢɱɟɫɤɢɯ, ɬɨɤɫɢɱɟɫɤɢɯ, ɫɢɥɶɧɨɞɟɣɫɬɜɭɸɳɢɯ ɢ 
ɩɫɢɯɨɬɪɨɩɧɵɯ ɜɟɳɟɫɬɜ ɛɟɡ ɩɪɟɞɩɢɫɚɧɢɹ ɜɪɚɱɚ (ɢɥɢ ɩɨ ɩɪɟɞɩɢɫɚɧɢɸ ɜɪɚɱɚ, ɧɨ ɫ ɧɚɪɭɲɟɧɢɟɦ ɭɤɚɡɚɧɧɨɣ ɢɦ 
ɞɨɡɢɪɨɜɤɢ), ɜ ɪɟɡɭɥɶɬɚɬɟ ɷɤɡɨɝɟɧɧɨɣ ɢɧɬɨɤɫɢɤɚɰɢɢ; 
2. ɜɨ ɜɪɟɦɹ ɭɩɪɚɜɥɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɛɟɡ ɩɪɚɜɚ ɧɚ ɭɩɪɚɜɥɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɵɦ 
ɫɪɟɞɫɬɜɨɦ ɞɚɧɧɨɣ ɤɚɬɟɝɨɪɢɢ ɢɥɢ ɭɩɪɚɜɥɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɥɢɰɨɦ, ɧɟ ɢɦɟɜɲɢɦ ɩɪɚɜɚ ɧɚ ɭɩɪɚɜɥɟɧɢɟ 
ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɞɚɧɧɨɣ ɤɚɬɟɝɨɪɢɢ, ɩɪɢ ɭɫɥɨɜɢɢ ɩɟɪɟɞɚɱɢ ɭɩɪɚɜɥɟɧɢɹ ɬɚɤɨɦɭ ɥɢɰɭ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ; 
3. ɜɨ ɜɪɟɦɹ ɭɩɪɚɜɥɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ, ɧɚɪɤɨɬɢɱɟɫɤɨɝɨ 
ɢɥɢ ɬɨɤɫɢɱɟɫɤɨɝɨ ɨɩɶɹɧɟɧɢɹ ɢɥɢ ɩɨɞ ɜɨɡɞɟɣɫɬɜɢɟɦ ɫɢɥɶɧɨɞɟɣɫɬɜɭɸɳɢɯ ɢ/ɢɥɢ ɩɫɢɯɨɬɪɨɩɧɵɯ ɜɟɳɟɫɬɜ, 
ɦɟɞɢɰɢɧɫɤɢɯ ɩɪɟɩɚɪɚɬɨɜ, ɩɪɢ ɩɪɢɦɟɧɟɧɢɢ ɤɨɬɨɪɵɯ ɩɪɨɬɢɜɨɩɨɤɚɡɚɧɨ ɭɩɪɚɜɥɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, 
ɢɥɢ ɭɩɪɚɜɥɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɥɢɰɨɦ, ɧɚɯɨɞɢɜɲɢɦɫɹ ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ, ɧɚɪɤɨɬɢɱɟɫɤɨɝɨ ɢɥɢ 
ɬɨɤɫɢɱɟɫɤɨɝɨ ɨɩɶɹɧɟɧɢɹ ɢɥɢ ɩɨɞ ɜɨɡɞɟɣɫɬɜɢɟɦ ɫɢɥɶɧɨɞɟɣɫɬɜɭɸɳɢɯ ɢ/ɢɥɢ ɩɫɢɯɨɬɪɨɩɧɵɯ ɜɟɳɟɫɬɜ, ɦɟɞɢɰɢɧɫɤɢɯ 
ɩɪɟɩɚɪɚɬɨɜ, ɩɪɢ ɩɪɢɦɟɧɟɧɢɢ ɤɨɬɨɪɵɯ ɩɪɨɬɢɜɨɩɨɤɚɡɚɧɨ ɭɩɪɚɜɥɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɩɪɢ ɭɫɥɨɜɢɢ 
ɩɟɪɟɞɚɱɢ ɭɩɪɚɜɥɟɧɢɹ ɬɚɤɨɦɭ ɥɢɰɭ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ; 
4. ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɪɹɦɨɝɨ ɢɥɢ ɤɨɫɜɟɧɧɨɝɨ ɜɥɢɹɧɢɹ ɩɫɢɯɢɱɟɫɤɨɝɨ ɡɚɛɨɥɟɜɚɧɢɹ, ɟɫɥɢ ɧɟɫɱɚɫɬɧɵɣ ɫɥɭɱɚɣ 
ɩɪɨɢɡɨɲɟɥ ɫ ɩɫɢɯɢɱɟɫɤɢ ɛɨɥɶɧɵɦ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ; 
5. ɜɨ ɜɪɟɦɹ ɷɩɢɥɟɩɬɢɱɟɫɤɨɝɨ ɩɪɢɫɬɭɩɚ (ɢɥɢ ɢɧɵɯ ɫɭɞɨɪɨɠɧɵɯ ɢɥɢ ɤɨɧɜɭɥɶɫɢɜɧɵɯ ɩɪɢɫɬɭɩɨɜ); 
6. ɜ ɪɟɡɭɥɶɬɚɬɟ ɨɫɥɨɠɧɟɧɢɣ ɛɟɪɟɦɟɧɧɨɫɬɢ, ɪɨɞɨɜ, ɚɛɨɪɬɚ, ɜɵɤɢɞɵɲɚ; 
7. ɜɨ ɜɪɟɦɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɝɨ ɭɱɚɫɬɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɜ ɤɚɱɟɫɬɜɟ ɜɨɟɧɧɨɫɥɭɠɚɳɟɝɨ ɥɢɛɨ ɝɪɚɠɞɚɧɫɤɨɝɨ 
ɫɥɭɠɚɳɟɝɨ ɜ ɜɨɟɧɧɵɯ ɞɟɣɫɬɜɢɹɯ, ɝɪɚɠɞɚɧɫɤɢɯ, ɜɨɟɧɧɵɯ ɩɟɪɟɜɨɪɨɬɚɯ, ɧɚɪɨɞɧɵɯ ɜɨɥɧɟɧɢɹɯ, ɜɨɨɪɭɠɟɧɧɵɯ 
ɫɬɨɥɤɧɨɜɟɧɢɹɯ, ɢɧɵɯ ɚɧɚɥɨɝɢɱɧɵɯ ɢɥɢ ɩɪɢɪɚɜɧɢɜɚɟɦɵɯ ɤ ɧɢɦ ɫɨɛɵɬɢɹɯ, ɚ ɬɚɤɠɟ ɜɨ ɜɪɟɦɹ ɩɪɨɯɨɠɞɟɧɢɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɜɨɟɧɧɨɣ ɫɥɭɠɛɵ, ɭɱɚɫɬɢɹ ɜ ɜɨɟɧɧɵɯ ɫɛɨɪɚɯ ɢ ɭɱɟɧɢɹɯ; 
8. ɜɨ ɜɪɟɦɹ ɢɫɩɨɥɧɟɧɢɹ ɫɭɞɟɛɧɨɝɨ ɚɤɬɚ ɢ (ɢɥɢ) ɜɨ ɜɪɟɦɹ ɩɪɟɛɵɜɚɧɢɹ ɜ ɦɟɫɬɚɯ ɥɢɲɟɧɢɹ ɫɜɨɛɨɞɵ ɢɥɢ ɜ ɩɟɪɢɨɞ 
ɧɚɯɨɠɞɟɧɢɹ ɟɝɨ ɩɨɞ ɫɬɪɚɠɟɣ, ɢɥɢ ɜɨ ɜɪɟɦɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɥɟɞɫɬɜɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ. 

 



9. ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɪɟɞɲɟɫɬɜɨɜɚɜɲɢɯ ɫɨɫɬɨɹɧɢɣ ɢ ɢɯ ɩɨɫɥɟɞɫɬɜɢɣ. 
10. ɜ ɪɟɡɭɥɶɬɚɬɟ ɭɦɵɲɥɟɧɧɵɯ ɞɟɣɫɬɜɢɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ (ɡɚɤɨɧɧɨɝɨ ɩɪɟɞɫɬɚɜɢɬɟɥɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɪɟɛɟɧɤɚ) 
ɢɥɢ ɥɢɰɚ, ɤɨɬɨɪɨɟ ɫɨɝɥɚɫɧɨ Ⱦɨɝɨɜɨɪɭ ɢɥɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɭ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɹɜɥɹɟɬɫɹ ɩɨɥɭɱɚɬɟɥɟɦ 
ɫɬɪɚɯɨɜɵɯ ɜɵɩɥɚɬ, ɚ ɬɚɤɠɟ ɥɢɰ, ɞɟɣɫɬɜɭɸɳɢɯ ɩɨ ɢɯ ɩɨɪɭɱɟɧɢɸ; 
11. ɜ ɪɟɡɭɥɶɬɚɬɟ ɫɨɜɟɪɲɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɫɚɦɨɭɛɢɣɫɬɜɚ, ɟɫɥɢ ɤ ɷɬɨɦɭ ɜɪɟɦɟɧɢ Ⱦɨɝɨɜɨɪ ɫɬɪɚɯɨɜɚɧɢɹ ɜ 
ɨɬɧɨɲɟɧɢɢ ɤɨɧɤɪɟɬɧɨɝɨ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɞɟɣɫɬɜɨɜɚɥ ɦɟɧɟɟ ɞɜɭɯ ɥɟɬ ɢɥɢ ɩɪɨɞɥɟɜɚɥɫɹ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨ 
ɫɬɪɚɯɨɜɚɧɢɟ ɧɟ ɞɟɣɫɬɜɨɜɚɥɨ ɧɟɩɪɟɪɵɜɧɨ ɜ ɬɟɱɟɧɢɟ ɞɜɭɯ ɥɟɬ, ɚ ɬɚɤɠɟ ɩɪɢ ɩɨɤɭɲɟɧɢɢ ɧɚ ɫɚɦɨɭɛɢɣɫɬɜɨ ɢɥɢ 
ɭɦɵɲɥɟɧɧɨɝɨ ɩɪɢɱɢɧɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɜɪɟɞɚ ɠɢɡɧɢ ɢ ɡɞɨɪɨɜɶɹ ɫɚɦɨɦɭ ɫɟɛɟ, ɡɚ ɢɫɤɥɸɱɟɧɢɟɦ ɫɥɭɱɚɟɜ, ɤɨɝɞɚ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɵɣ ɛɵɥ ɞɨɜɟɞɟɧ ɞɨ ɷɬɨɝɨ ɩɪɨɬɢɜɨɩɪɚɜɧɵɦɢ ɞɟɣɫɬɜɢɹɦɢ ɬɪɟɬɶɢɯ ɥɢɰ; 
12. ɜ ɯɨɞɟ ɭɦɵɲɥɟɧɧɨɝɨ ɫɨɜɟɪɲɟɧɢɹ (ɩɨɩɵɬɤɢ ɫɨɜɟɪɲɟɧɢɹ) Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɭɝɨɥɨɜɧɨ ɧɚɤɚɡɭɟɦɨɝɨ ɞɟɹɧɢɹ, 
ɧɚɯɨɞɹɳɟɝɨɫɹ ɜ ɩɪɹɦɨɣ ɩɪɢɱɢɧɧɨɣ ɫɜɹɡɢ ɫ ɫɨɛɵɬɢɟɦ, ɨɛɥɚɞɚɸɳɢɦ ɩɪɢɡɧɚɤɚɦɢ ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ; 
13. ɜ ɪɟɡɭɥɶɬɚɬɟ ɞɟɣɫɬɜɢɹ ɹɞɟɪɧɨɝɨ ɜɡɪɵɜɚ, ɪɚɞɢɚɰɢɢ ɢɥɢ ɪɚɞɢɨɚɤɬɢɜɧɨɝɨ ɡɚɪɚɠɟɧɢɹ; 

14. ɫɨɛɵɬɢɟ, ɹɜɢɜɲɟɟɫɹ ɫɥɟɞɫɬɜɢɟɦ ɨɛɫɬɨɹɬɟɥɶɫɬɜ, ɨ ɤɨɬɨɪɵɯ ɋɬɪɚɯɨɜɚɬɟɥɶ ɫɨɨɛɳɢɥ ɡɚɜɟɞɨɦɨ ɥɨɠɧɵɟ ɫɜɟɞɟɧɢɹ 
ɩɪɢ ɡɚɤɥɸɱɟɧɢɢ Ⱦɨɝɨɜɨɪɚ ɫɬɪɚɯɨɜɚɧɢɹ; 

15. ɋɬɪɚɯɨɜɳɢɤ ɨɫɜɨɛɨɠɞɚɟɬɫɹ ɨɬ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ ɜ ɫɥɭɱɚɟ ɧɟɞɨɤɚɡɚɧɧɨɫɬɢ ɮɚɤɬɚ ɧɚɫɬɭɩɥɟɧɢɹ ɫɬɪɚɯɨɜɨɝɨ 
ɫɥɭɱɚɹ. 

  

 Ɋɚɡɞɟɥ III. ɌȿɊɊɂɌɈɊɂə ɋɌɊАХɈȼАɇɂə    

ɋɬɪɚɯɨɜɚɧɢɟ ɞɟɣɫɬɜɭɟɬ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɜɫɟɝɨ ɦɢɪɚ 

  

Ɋɚɡɞɟɥ IV. ɄАɄ ɉɈɅɍЧɂɌɖ ɋɌɊАХɈȼɍɘ ȼɕɉɅАɌɍ?  
Ɂɚɹɜɥɟɧɢɟ ɨɛ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ (ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ) ɩɨɞɚɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 35 

(ɬɪɢɞɰɚɬɢ ɩɹɬɢ) ɞɧɟɣ ɫɨ ɞɧɹ, ɤɨɝɞɚ ɋɬɪɚɯɨɜɚɬɟɥɸ, Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɢɥɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɸ ɫɬɚɥɨ ɢɡɜɟɫɬɧɨ 
ɨ ɧɚɫɬɭɩɥɟɧɢɢ ɫɨɛɵɬɢɹ, ɢɦɟɸɳɟɝɨ ɩɪɢɡɧɚɤɢ ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ.  

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ (ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ) ɬɪɟɛɭɟɬɫɹ ɩɪɟɞɫɬɚɜɢɬɶ ɞɨɤɭɦɟɧɬɵ, 
ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ɋɚɡɞɟɥɨɦ 7 ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ. 

ɋɬɪɚɯɨɜɚɹ ɜɵɩɥɚɬɚ (ɫɬɪɚɯɨɜɨɟ ɜɨɡɦɟɳɟɧɢɟ) ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 30 (ɬɪɢɞɰɚɬɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɫ ɞɚɬɵ 
ɩɨɫɬɭɩɥɟɧɢɹ ɋɬɪɚɯɨɜɳɢɤɭ ɬɪɟɛɨɜɚɧɢɹ (ɡɚɹɜɥɟɧɢɹ) ɋɬɪɚɯɨɜɚɬɟɥɹ (Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ)/ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ ɨɛ 
ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ ɢ ɞɨɤɭɦɟɧɬɨɜ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ. 

  

Ɋɚɡɞɟɥ V. ɄАɄ ȼȿɊɇɍɌɖ ɋɌɊАХɈȼɍɘ ɉɊȿɆɂɘ?  

Ɉɫɧɨɜɚɧɢɹ ɞɥɹ ɜɨɡɜɪɚɬɚ ɫɬɪɚхɨɜɨɣ ɩɪɟɦɢɢ  Сɭɦɦɚ ɜɨɡɜɪɚɬɚ ɫɬɪɚхɨɜɨɣ ɩɪɟɦɢɢ  

Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ 
ɬɟɱɟɧɢɟ 14 ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫɨ ɞɧɹ ɫɬɪɚɯɨɜɚɧɢɹ 
ɟɝɨ  ɡɚɤɥɸɱɟɧɢɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɍɤɚɡɚɧɢɟɦ Ȼɚɧɤɚ 
Ɋɨɫɫɢɢ ɨɬ 20 ɧɨɹɛɪɹ 2015 ɝɨɞɚ № 3854-ɍ «Ɉ 
ɦɢɧɢɦɚɥɶɧɵɯ (ɫɬɚɧɞɚɪɬɚɯ) ɬɪɟɛɨɜɚɧɢɹɯ ɭ  
ɭɫɥɨɜɢɹɦ ɢ  ɩɨɪɹɞɤɭ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɨɬɞɟɥɶɧɵɯ 
ɜɢɞɨɜ ɞɨɛɪɨɜɨɥɶɧɨɝɨ  ɫɬɪɚɯɨɜɚɧɢɹ» 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ  
 

 

Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ 
ɫɥɭɱɚɟ ɧɟɧɚɞɥɟɠɚɳɟɝɨ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛ 
ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɡɚ ɜɵɱɟɬɨɦ ɱɚɫɬɢ ɫɬɪɚɯɨɜɨɣ 
ɩɪɟɦɢɢ, ɢɫɱɢɫɥɹɟɦɨɣ ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɨ ɜɪɟɦɟɧɢ, ɜ ɬɟɱɟɧɢɟ 
ɤɨɬɨɪɨɝɨ ɞɟɣɫɬɜɨɜɚɥɨ ɫɬɪɚɯɨɜɚɧɢɟ 

ɂɧɵɟ ɫɥɭɱɚɢ ɧɟɬ 

В ɢɧых ɫɥɭɱɚɹх ɫɬɪɚхɨɜɚɹ ɩɪɟɦɢɹ ɜɨɡɜɪɚɬɭ ɧɟ ɩɨɞɥɟɠɢɬ.  

ȼɨɡɜɪɚɬ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɩɪɢ ɨɬɤɚɡɟ ɨɬ  Ⱦɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ ɬɟɱɟɧɢɟ 14 (ɱɟɬɵɪɧɚɞɰɚɬɢ) 
ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫɨ ɞɧɹ ɟɝɨ ɡɚɤɥɸɱɟɧɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 10 (ɞɟɫɹɬɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ ɩɨɥɭɱɟɧɢɹ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɹɜɥɟɧɢɹ. 
ȼɨɡɜɪɚɬ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɩɪɢ ɨɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ ɫɥɭɱɚɟ ɧɟɧɚɞɥɟɠɚɳɟɝɨ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛ ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ  ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 7 (ɫɟɦɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ ɩɨɥɭɱɟɧɢɹ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɹɜɥɟɧɢɹ. 

  



Ɋɚɡɞɟɥ VI. ɄАɄ ɍɊȿȽɍɅɂɊɈȼАɌɖ ɋɉɈɊ ȾɈ ɋɍȾА?  

1. ɇɚɩɪɚɜɢɬɶ ɫɬɪɚɯɨɜɳɢɤɭ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ) ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ. 
2. ȿɫɥɢ ɫɬɪɚɯɨɜɳɢɤ ɧɟ ɭɞɨɜɥɟɬɜɨɪɢɥ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ), ɩɪɢ ɷɬɨɦ ɪɚɡɦɟɪ ɬɪɟɛɨɜɚɧɢɣ ɧɟ ɩɪɟɜɵɲɚɟɬ 500 000,00 

ɪɭɛɥɟɣ, ɞɨ ɨɛɪɚɳɟɧɢɹ ɜ ɫɭɞ ɧɟɨɛɯɨɞɢɦɨ ɨɛɪɚɬɢɬɶɫɹ ɤ ɭɩɨɥɧɨɦɨɱɟɧɧɨɦɭ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ: 
ɫɚɣɬ: www.finombudsman.ru; 

ɚɞɪɟɫ: 119017, ɝ. Ɇɨɫɤɜɚ, ɋɬɚɪɨɦɨɧɟɬɧɵɣ ɩɟɪ., ɞɨɦ 3. 
Ɋɚɫɫɦɨɬɪɟɧɢɟ ɭɩɨɥɧɨɦɨɱɟɧɧɵɦ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɨɛɪɚɳɟɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɛɟɫɩɥɚɬɧɨ. 

 

 

http://www.finombudsman.ru/

