
  

 

Ʉɥɸɱɟɜɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɞɨɤɭɦɟɧɬ ɨɛ ɭɫɥɨɜɢɹɯ 
ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ 

 

ɩɨɞɝɨɬɨɜɥɟɧ ɧɚ ɨɫɧɨɜɚɧɢɢ ɉɪɚɜɢɥ ɫɬɪɚхɨɜɚɧɢɹ ɨɬ ɧɟɫчɚɫɬɧɵх 
ɫɥɭчɚɟɜ ɢ ɛɨɥɟɡɧɟɣ (ɜɚɪɢɚɧɬ 1), ɭɬɜɟɪɠɞɟɧɧɵх ɩɪɢɤɚɡɨɦ ɨɬ 
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ɋɬɪɚɯɨɜщɢɤ: Ɉɛщɟɫɬɜɨ ɫ ɨɝɪɚɧɢчɟɧɧɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶɸ «ɋɬɪɚхɨɜɚɹ Кɨɦɩɚɧɢɹ 
«Ɋɟɧɟɫɫɚɧɫ Жɢɡɧɶ».  
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Ɋɚɡɞɟɥ I. ЧɌɈ ɁАɋɌɊАХɈȼАɇɈ?  
1. ɋɦɟɪɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ, ɧɚɫɬɭɩɢɜɲɚɹ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ. 

2. ɂɧɜɚɥɢɞɧɨɫɬɶ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ I ɢɥɢ II ɝɪɭɩɩɵ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ.* 

3. Ɍɟɥɟɫɧɵɟ ɩɨɜɪɟɠɞɟɧɢɹ, ɩɨɥɭɱɟɧɧɵɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ/ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɪɟɛɟɧɤɨɦ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ 
ɫɥɭɱɚɹ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ɍɚɛɥɢɰɟɣ ɫɬɪɚɯɨɜɵɯ ɜɵɩɥɚɬ ɩɪɢ ɩɨɜɪɟɠɞɟɧɢɢ ɨɩɨɪɧɨ-ɞɜɢɝɚɬɟɥɶɧɨɝɨ ɚɩɩɚɪɚɬɚ 
(ɩɟɪɟɥɨɦɵ).  
4. Ɍɟɥɟɫɧɵɟ ɩɨɜɪɟɠɞɟɧɢɹ, ɩɨɥɭɱɟɧɧɵɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ/ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɪɟɛɟɧɤɨɦ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ 
ɫɥɭɱɚɹ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ɍɚɛɥɢɰɟɣ ɫɬɪɚɯɨɜɵɯ ɜɵɩɥɚɬ ɩɪɢ ɨɠɨɝɚɯ. 

5. ɍɫɬɚɧɨɜɥɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ/Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɪɟɛɟɧɤɭ ɞɢɚɝɧɨɡɚ ɤɥɟɳɟɜɨɝɨ ɷɧɰɟɮɚɥɢɬɚ ɢɥɢ Ʌɚɣɦ-

ɛɨɪɪɟɥɢɨɡɚ.  
6. Ƚɨɫɩɢɬɚɥɢɡɚɰɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ/Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɪɟɛɟɧɤɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ.  

7. Ɉɛɪɚɳɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɡɚ ɦɟɞɢɰɢɧɫɤɨɣ ɩɨɦɨɳɶɸ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɨɣ ɉɪɨɝɪɚɦɦɨɣ ɫɬɪɚɯɨɜɚɧɢɹ, ɟɫɥɢ 
ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜ ɧɟɣ ɜɨɡɧɢɤɥɚ ɜ ɪɟɡɭɥɶɬɚɬɟ ɨɫɬɪɨɝɨ (ɜɧɟɡɚɩɧɨɝɨ) ɡɚɛɨɥɟɜɚɧɢɹ; ɨɛɨɫɬɪɟɧɢɹ ɯɪɨɧɢɱɟɫɤɨɝɨ 
ɡɚɛɨɥɟɜɚɧɢɹ, ɭɝɪɨɠɚɸɳɟɝɨ ɠɢɡɧɢ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ; ɨɫɬɪɨɝɨ ɨɬɪɚɜɥɟɧɢɹ, ɭɝɪɨɠɚɸɳɟɝɨ ɠɢɡɧɢ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ; 
ɬɪɚɜɦɟ (ɜ ɬɨɦ ɱɢɫɥɟ ɨɠɨɝɟ, ɨɛɦɨɪɨɠɟɧɢɢ) ɜ ɪɟɡɭɥɶɬɚɬɟ ɧɟɫɱɚɫɬɧɨɝɨ ɫɥɭɱɚɹ ɜ ɛɵɬɭ ɢ ɧɚ ɩɪɨɢɡɜɨɞɫɬɜɟ ɢ ɢɧɵɯ 
ɜɧɟɡɚɩɧɵɯ ɨɫɬɪɵɯ ɫɨɫɬɨɹɧɢɣ (ɩɪɨɝɪɚɦɦɚ «Эɤɫɬɪɟɧɧɚɹ ɦɟɞɢɰɢɧɫɤɚɹ ɩɨɦɨɳɶ»).** 

8. Ɉɛɪɚɳɟɧɢɟ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɤ ɋɬɪɚɯɨɜɳɢɤɭ/ɜ ɋɟɪɜɢɫɧɭɸ ɤɨɦɩɚɧɢɸ ɡɚ ɩɨɦɨɳɶɸ, ɬɪɟɛɭɸɳɟɣ ɨɤɚɡɚɧɢɹ 
ɦɟɞɢɰɢɧɫɤɢɯ ɢ ɢɧɵɯ ɭɫɥɭɝ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɉɪɨɝɪɚɦɦɨɣ ɫɬɪɚɯɨɜɚɧɢɹ ɩɪɢ ɡɚɛɨɥɟɜɚɧɢɢ, ɨɛɨɫɬɪɟɧɢɢ 
ɯɪɨɧɢɱɟɫɤɨɝɨ ɡɚɛɨɥɟɜɚɧɢɹ, ɬɪɚɜɦɟ, ɚ ɬɚɤɠɟ ɫɥɭɱɚɹɯ, ɭɤɚɡɚɧɧɵɯ ɜ ɉɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ (ɩɪɨɝɪɚɦɦɚ «Ʌɢɱɧɵɣ 
ɦɟɞɫɨɜɟɬɧɢɤ»).** 

 

* ɪɢɫɤ ɞɟɣɫɬɜɭɟɬ ɞɨ ɞɨɫɬɢɠɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɜɨɡɪɚɫɬɚ 65 (ɲɟɫɬɢɞɟɫɹɬɢ ɩɹɬɢ) ɥɟɬ. 
** ɪɢɫɤ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɬɨɥɶɤɨ ɨɞɧɨɦɭ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ 

  

Ɋɚɡɞɟɥ II. ЧɌɈ ɇȿ ɁАɋɌɊАХɈȼАɇɈ?  

  ɇɟ ɩɪɢɡɧɚɸɬɫɹ ɫɬɪɚɯɨɜɵɦɢ ɫɥɭɱɚɹɦɢ ɫɨɛɵɬɢɹ, ɩɪɨɢɡɨɲɟɞɲɢɟ: 

1.  ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ, ɧɚɪɤɨɬɢɱɟɫɤɨɝɨ ɢɥɢ ɬɨɤɫɢɱɟɫɤɨɝɨ ɨɬɪɚɜɥɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ, ɜɫɥɟɞɫɬɜɢɟ 
ɭɩɨɬɪɟɛɥɟɧɢɹ ɢɦ ɫɩɢɪɬɨɫɨɞɟɪɠɚɳɢɯ ɠɢɞɤɨɫɬɟɣ, ɧɚɪɤɨɬɢɱɟɫɤɢɯ, ɬɨɤɫɢɱɟɫɤɢɯ, ɫɢɥɶɧɨɞɟɣɫɬɜɭɸɳɢɯ ɢ 
ɩɫɢɯɨɬɪɨɩɧɵɯ ɜɟɳɟɫɬɜ ɛɟɡ ɩɪɟɞɩɢɫɚɧɢɹ ɜɪɚɱɚ (ɢɥɢ ɩɨ ɩɪɟɞɩɢɫɚɧɢɸ ɜɪɚɱɚ, ɧɨ ɫ ɧɚɪɭɲɟɧɢɟɦ ɭɤɚɡɚɧɧɨɣ ɢɦ 
ɞɨɡɢɪɨɜɤɢ), ɜ ɪɟɡɭɥɶɬɚɬɟ ɷɤɡɨɝɟɧɧɨɣ ɢɧɬɨɤɫɢɤɚɰɢɢ; 
2. ɜɨ ɜɪɟɦɹ ɭɩɪɚɜɥɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɛɟɡ ɩɪɚɜɚ ɧɚ ɭɩɪɚɜɥɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɵɦ 

ɫɪɟɞɫɬɜɨɦ ɞɚɧɧɨɣ ɤɚɬɟɝɨɪɢɢ ɢɥɢ ɭɩɪɚɜɥɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɥɢɰɨɦ, ɧɟ ɢɦɟɜɲɢɦ ɩɪɚɜɚ ɧɚ ɭɩɪɚɜɥɟɧɢɟ 
ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɞɚɧɧɨɣ ɤɚɬɟɝɨɪɢɢ, ɩɪɢ ɭɫɥɨɜɢɢ ɩɟɪɟɞɚɱɢ ɭɩɪɚɜɥɟɧɢɹ ɬɚɤɨɦɭ ɥɢɰɭ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ; 
3. ɜɨ ɜɪɟɦɹ ɭɩɪɚɜɥɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ, ɧɚɪɤɨɬɢɱɟɫɤɨɝɨ 

ɢɥɢ ɬɨɤɫɢɱɟɫɤɨɝɨ ɨɩɶɹɧɟɧɢɹ ɢɥɢ ɩɨɞ ɜɨɡɞɟɣɫɬɜɢɟɦ ɫɢɥɶɧɨɞɟɣɫɬɜɭɸɳɢɯ ɢ/ɢɥɢ ɩɫɢɯɨɬɪɨɩɧɵɯ ɜɟɳɟɫɬɜ, 
ɦɟɞɢɰɢɧɫɤɢɯ ɩɪɟɩɚɪɚɬɨɜ, ɩɪɢ ɩɪɢɦɟɧɟɧɢɢ ɤɨɬɨɪɵɯ ɩɪɨɬɢɜɨɩɨɤɚɡɚɧɨ ɭɩɪɚɜɥɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, 
ɢɥɢ ɭɩɪɚɜɥɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɵɦ ɫɪɟɞɫɬɜɨɦ ɥɢɰɨɦ, ɧɚɯɨɞɢɜɲɢɦɫɹ ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ, ɧɚɪɤɨɬɢɱɟɫɤɨɝɨ ɢɥɢ 
ɬɨɤɫɢɱɟɫɤɨɝɨ ɨɩɶɹɧɟɧɢɹ ɢɥɢ ɩɨɞ ɜɨɡɞɟɣɫɬɜɢɟɦ ɫɢɥɶɧɨɞɟɣɫɬɜɭɸɳɢɯ ɢ/ɢɥɢ ɩɫɢɯɨɬɪɨɩɧɵɯ ɜɟɳɟɫɬɜ, ɦɟɞɢɰɢɧɫɤɢɯ 
ɩɪɟɩɚɪɚɬɨɜ, ɩɪɢ ɩɪɢɦɟɧɟɧɢɢ ɤɨɬɨɪɵɯ ɩɪɨɬɢɜɨɩɨɤɚɡɚɧɨ ɭɩɪɚɜɥɟɧɢɟ ɬɪɚɧɫɩɨɪɬɧɵɦɢ ɫɪɟɞɫɬɜɚɦɢ, ɩɪɢ ɭɫɥɨɜɢɢ 
ɩɟɪɟɞɚɱɢ ɭɩɪɚɜɥɟɧɢɹ ɬɚɤɨɦɭ ɥɢɰɭ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ; 
4. ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɪɹɦɨɝɨ ɢɥɢ ɤɨɫɜɟɧɧɨɝɨ ɜɥɢɹɧɢɹ ɩɫɢɯɢɱɟɫɤɨɝɨ ɡɚɛɨɥɟɜɚɧɢɹ, ɟɫɥɢ ɧɟɫɱɚɫɬɧɵɣ ɫɥɭɱɚɣ ɩɪɨɢɡɨɲɟɥ 

ɫ ɩɫɢɯɢɱɟɫɤɢ ɛɨɥɶɧɵɦ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ; 

 



5. ɜɨ ɜɪɟɦɹ ɷɩɢɥɟɩɬɢɱɟɫɤɨɝɨ ɩɪɢɫɬɭɩɚ (ɢɥɢ ɢɧɵɯ ɫɭɞɨɪɨɠɧɵɯ ɢɥɢ ɤɨɧɜɭɥɶɫɢɜɧɵɯ ɩɪɢɫɬɭɩɨɜ); 
6. ɜ ɪɟɡɭɥɶɬɚɬɟ ɨɫɥɨɠɧɟɧɢɣ ɛɟɪɟɦɟɧɧɨɫɬɢ, ɪɨɞɨɜ, ɚɛɨɪɬɚ, ɜɵɤɢɞɵɲɚ; 
7. ɜɨ ɜɪɟɦɹ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɝɨ ɭɱɚɫɬɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɜ ɤɚɱɟɫɬɜɟ ɜɨɟɧɧɨɫɥɭɠɚɳɟɝɨ ɥɢɛɨ ɝɪɚɠɞɚɧɫɤɨɝɨ 

ɫɥɭɠɚɳɟɝɨ ɜ ɜɨɟɧɧɵɯ ɞɟɣɫɬɜɢɹɯ, ɝɪɚɠɞɚɧɫɤɢɯ, ɜɨɟɧɧɵɯ ɩɟɪɟɜɨɪɨɬɚɯ, ɧɚɪɨɞɧɵɯ ɜɨɥɧɟɧɢɹɯ, ɜɨɨɪɭɠɟɧɧɵɯ 
ɫɬɨɥɤɧɨɜɟɧɢɹɯ, ɢɧɵɯ ɚɧɚɥɨɝɢɱɧɵɯ ɢɥɢ ɩɪɢɪɚɜɧɢɜɚɟɦɵɯ ɤ ɧɢɦ ɫɨɛɵɬɢɹɯ, ɚ ɬɚɤɠɟ ɜɨ ɜɪɟɦɹ ɩɪɨɯɨɠɞɟɧɢɹ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɜɨɟɧɧɨɣ ɫɥɭɠɛɵ, ɭɱɚɫɬɢɹ ɜ ɜɨɟɧɧɵɯ ɫɛɨɪɚɯ ɢ ɭɱɟɧɢɹɯ; 
8. ɜɨ ɜɪɟɦɹ ɢɫɩɨɥɧɟɧɢɹ ɫɭɞɟɛɧɨɝɨ ɚɤɬɚ ɢ (ɢɥɢ) ɜɨ ɜɪɟɦɹ ɩɪɟɛɵɜɚɧɢɹ ɜ ɦɟɫɬɚɯ ɥɢɲɟɧɢɹ ɫɜɨɛɨɞɵ ɢɥɢ ɜ ɩɟɪɢɨɞ 

ɧɚɯɨɠɞɟɧɢɹ ɟɝɨ ɩɨɞ ɫɬɪɚɠɟɣ, ɢɥɢ ɜɨ ɜɪɟɦɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɥɟɞɫɬɜɟɧɧɵɯ ɦɟɪɨɩɪɢɹɬɢɣ; 
9. ɜ ɪɟɡɭɥɶɬɚɬɟ ɩɪɟɞɲɟɫɬɜɨɜɚɜɲɢɯ ɫɨɫɬɨɹɧɢɣ ɢ ɢɯ ɩɨɫɥɟɞɫɬɜɢɣ; 
10.  ɜ  ɪɟɡɭɥɶɬɚɬɟ ɭɦɵɲɥɟɧɧɵɯ ɞɟɣɫɬɜɢɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ (ɡɚɤɨɧɧɨɝɨ ɩɪɟɞɫɬɚɜɢɬɟɥɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɪɟɛɟɧɤɚ) 

ɢɥɢ ɥɢɰɚ, ɤɨɬɨɪɨɟ ɫɨɝɥɚɫɧɨ Ⱦɨɝɨɜɨɪɭ ɢɥɢ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɭ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ ɹɜɥɹɟɬɫɹ ɩɨɥɭɱɚɬɟɥɟɦ 
ɫɬɪɚɯɨɜɵɯ ɜɵɩɥɚɬ, ɚ ɬɚɤɠɟ ɥɢɰ, ɞɟɣɫɬɜɭɸɳɢɯ ɩɨ ɢɯ ɩɨɪɭɱɟɧɢɸ; 
11.  ɜ ɪɟɡɭɥɶɬɚɬɟ ɫɨɜɟɪɲɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɫɚɦɨɭɛɢɣɫɬɜɚ, ɟɫɥɢ ɤ ɷɬɨɦɭ ɜɪɟɦɟɧɢ Ⱦɨɝɨɜɨɪ ɫɬɪɚɯɨɜɚɧɢɹ ɜ 

ɨɬɧɨɲɟɧɢɢ ɤɨɧɤɪɟɬɧɨɝɨ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɞɟɣɫɬɜɨɜɚɥ ɦɟɧɟɟ ɞɜɭɯ ɥɟɬ ɢɥɢ ɩɪɨɞɥɟɜɚɥɫɹ ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɱɬɨ 
ɫɬɪɚɯɨɜɚɧɢɟ ɧɟ ɞɟɣɫɬɜɨɜɚɥɨ ɧɟɩɪɟɪɵɜɧɨ ɜ ɬɟɱɟɧɢɟ ɞɜɭɯ ɥɟɬ, ɚ ɬɚɤɠɟ ɩɪɢ ɩɨɤɭɲɟɧɢɢ ɧɚ ɫɚɦɨɭɛɢɣɫɬɜɨ ɢɥɢ 
ɭɦɵɲɥɟɧɧɨɝɨ ɩɪɢɱɢɧɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɜɪɟɞɚ ɠɢɡɧɢ ɢ ɡɞɨɪɨɜɶɹ ɫɚɦɨɦɭ ɫɟɛɟ, ɡɚ ɢɫɤɥɸɱɟɧɢɟɦ ɫɥɭɱɚɟɜ, ɤɨɝɞɚ 
Ɂɚɫɬɪɚɯɨɜɚɧɧɵɣ ɛɵɥ ɞɨɜɟɞɟɧ ɞɨ ɷɬɨɝɨ ɩɪɨɬɢɜɨɩɪɚɜɧɵɦɢ ɞɟɣɫɬɜɢɹɦɢ ɬɪɟɬɶɢɯ ɥɢɰ; 
12.  ɜ ɯɨɞɟ ɭɦɵɲɥɟɧɧɨɝɨ ɫɨɜɟɪɲɟɧɢɹ (ɩɨɩɵɬɤɢ ɫɨɜɟɪɲɟɧɢɹ) Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɭɝɨɥɨɜɧɨ ɧɚɤɚɡɭɟɦɨɝɨ ɞɟɹɧɢɹ, 

ɧɚɯɨɞɹɳɟɝɨɫɹ ɜ ɩɪɹɦɨɣ ɩɪɢɱɢɧɧɨɣ ɫɜɹɡɢ ɫ ɫɨɛɵɬɢɟɦ, ɨɛɥɚɞɚɸɳɢɦ ɩɪɢɡɧɚɤɚɦɢ ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ; 
13.  ɜ ɪɟɡɭɥɶɬɚɬɟ ɞɟɣɫɬɜɢɹ ɹɞɟɪɧɨɝɨ ɜɡɪɵɜɚ, ɪɚɞɢɚɰɢɢ ɢɥɢ ɪɚɞɢɨɚɤɬɢɜɧɨɝɨ ɡɚɪɚɠɟɧɢɹ. 
14. ɫɨɛɵɬɢɟ, ɹɜɢɜɲɟɟɫɹ ɫɥɟɞɫɬɜɢɟɦ ɨɛɫɬɨɹɬɟɥɶɫɬɜ, ɨ ɤɨɬɨɪɵɯ ɋɬɪɚɯɨɜɚɬɟɥɶ ɫɨɨɛɳɢɥ ɡɚɜɟɞɨɦɨ ɥɨɠɧɵɟ ɫɜɟɞɟɧɢɹ 

ɩɪɢ ɡɚɤɥɸɱɟɧɢɢ Ⱦɨɝɨɜɨɪɚ ɫɬɪɚɯɨɜɚɧɢɹ. 
15.  ɋɬɪɚɯɨɜɳɢɤ ɨɫɜɨɛɨɠɞɚɟɬɫɹ ɨɬ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ ɜ ɫɥɭɱɚɟ ɧɟɞɨɤɚɡɚɧɧɨɫɬɢ ɮɚɤɬɚ ɧɚɫɬɭɩɥɟɧɢɹ ɫɬɪɚɯɨɜɨɝɨ 

ɫɥɭɱɚɹ. 
ɉɨ ɩɪɨɝɪɚɦɦɟ «Эɤɫɬɪɟɧɧɚɹ ɦɟɞɢɰɢɧɫɤɚɹ ɩɨɦɨɳɶ» Сɬɪɚɯɨɜɳɢɤ ɧɟ ɨɩɥɚɱɢɜɚɟɬ ɦɟɞɢɰɢɧɫɤɢɟ 

ɭɫɥɭɝɢ, ɫɜɹɡɚɧɧɵɟ ɫ ɥɟɱɟɧɢɟɦ ɫɥɟɞɭɸɳɢɯ ɡɚɛɨɥɟɜɚɧɢɣ ɢ ɢɯ ɨɫɥɨɠɧɟɧɢɣ: 

16.  ɨɛɨɫɬɪɟɧɢɣ ɢ ɨɫɥɨɠɧɟɧɢɣ ɯɪɨɧɢɱɟɫɤɢɯ ɡɚɛɨɥɟɜɚɧɢɣ (ɫɨɫɬɨɹɧɢɣ), ɧɟ ɩɪɟɞɫɬɚɜɥɹɸɳɢɯ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɭɸ 
ɭɝɪɨɡɭ ɠɢɡɧɢ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ; 
17.  ɨɧɤɨɥɨɝɢɱɟɫɤɢɯ ɡɚɛɨɥɟɜɚɧɢɣ (ɡɥɨɤɚɱɟɫɬɜɟɧɧɵɯ ɧɨɜɨɨɛɪɚɡɨɜɚɧɢɣ, ɜ ɬ.ɱ. ɤɪɨɜɟɬɜɨɪɧɨɣ ɢ ɥɢɦɮɚɬɢɱɟɫɤɨɣ 

ɬɤɚɧɟɣ, ɞɨɛɪɨɤɚɱɟɫɬɜɟɧɧɵɯ ɧɨɜɨɨɛɪɚɡɨɜɚɧɢɣ ɡɥɨɤɚɱɟɫɬɜɟɧɧɨɝɨ ɬɟɱɟɧɢɹ) ɢ ɢɯ ɨɫɥɨɠɧɟɧɢɣ (ɩɨɫɥɟ ɭɫɬɚɧɨɜɥɟɧɢɹ 
ɞɢɚɝɧɨɡɚ ɨɧɤɨɥɨɝɢɱɟɫɤɨɝɨ ɡɚɛɨɥɟɜɚɧɢɹ); 
18.  ɜɪɨɠɞɟɧɧɵɯ ɢ ɧɚɫɥɟɞɫɬɜɟɧɧɵɯ ɡɚɛɨɥɟɜɚɧɢɣ, ɜ ɬ. ɱ. ɤɪɨɜɢ ɢ ɤɪɨɜɟɬɜɨɪɧɵɯ ɨɪɝɚɧɨɜ, ɚ ɬɚɤɠɟ ɜɪɨɠɞɟɧɧɵɯ 

ɚɧɨɦɚɥɢɣ ɪɚɡɜɢɬɢɹ ɨɪɝɚɧɨɜ ɢ ɢɯ ɨɫɥɨɠɧɟɧɢɣ; 
19.  ɡɚɛɨɥɟɜɚɧɢɣ, ɩɟɪɟɞɚɸɳɢɯɫɹ ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɩɨɥɨɜɵɦ ɩɭɬɟɦ, ɜɟɧɟɪɢɱɟɫɤɢɯ ɡɚɛɨɥɟɜɚɧɢɣ, ȼɂЧ-ɢɧɮɟɤɰɢɢ 

ɢ ɟɟ ɨɫɥɨɠɧɟɧɢɣ; 
20.  ɩɫɢɯɢɱɟɫɤɢɯ, ɩɫɢɯɨɧɟɜɪɨɬɢɱɟɫɤɢɯ ɪɚɫɫɬɪɨɣɫɬɜ, ɷɩɢɥɟɩɫɢɢ, ɚ ɬɚɤɠɟ ɬɪɚɜɦ ɢ ɫɨɦɚɬɢɱɟɫɤɢɯ ɡɚɛɨɥɟɜɚɧɢɣ, 

ɜɨɡɧɢɤɲɢɯ ɜ ɫɜɹɡɢ ɫ ɩɫɢɯɢɱɟɫɤɢɦɢ ɧɚɪɭɲɟɧɢɹɦɢ ɢ ɜ ɫɨɫɬɨɹɧɢɢ ɚɥɤɨɝɨɥɶɧɨɝɨ ɨɩɶɹɧɟɧɢɹ; 
21.  ɫɚɯɚɪɧɨɝɨ ɞɢɚɛɟɬɚ I ɢ II ɬɢɩɚ ɢ ɢɯ ɨɫɥɨɠɧɟɧɢɣ; 
22.  ɚɥɤɨɝɨɥɢɡɦɚ, ɧɚɪɤɨɦɚɧɢɢ, ɬɨɤɫɢɤɨɦɚɧɢɢ ɢ ɢɯ ɨɫɥɨɠɧɟɧɢɣ; 
23.  ɬɭɛɟɪɤɭɥɟɡɚ; 
24.  ɯɪɨɧɢɱɟɫɤɨɣ ɩɨɱɟɱɧɨɣ ɢ ɩɟɱɟɧɨɱɧɨɣ ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɬɪɟɛɭɸɳɟɣ ɩɪɨɜɟɞɟɧɢɹ 

ɷɤɫɬɪɚɤɨɪɩɨɪɚɥɶɧɵɯ ɦɟɬɨɞɨɜ ɥɟɱɟɧɢɹ; 
25.  ɦɭɤɨɜɢɫɰɢɞɨɡ, ɩɫɨɪɢɚɡ, ɝɥɭɛɨɤɢɟ ɦɢɤɨɡɵ; 
26.  ɫɢɫɬɟɦɧɵɟ ɡɚɛɨɥɟɜɚɧɢɹ ɫɨɟɞɢɧɢɬɟɥɶɧɨɣ ɬɤɚɧɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɜɨɫɩɚɥɢɬɟɥɶɧɵɟ ɚɪɬɪɨɩɚɬɢɢ ɢ ɫɩɨɧɞɢɥɨɩɚɬɢɢ; 
27.  ɧɟɣɪɨɞɟɝɟɧɟɪɚɬɢɜɧɵɟ ɢ ɞɟɦɢɟɥɢɧɢɡɢɪɭɸɳɢɟ ɡɚɛɨɥɟɜɚɧɢɹ ɧɟɪɜɧɨɣ ɫɢɫɬɟɦɵ; 
28.  ɨɫɬɪɨɣ ɢ ɯɪɨɧɢɱɟɫɤɨɣ ɥɭɱɟɜɨɣ ɛɨɥɟɡɧɢ; 
29.  ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɡɚɛɨɥɟɜɚɧɢɣ;  

30.  ɡɚɛɨɥɟɜɚɧɢɹ ɨɪɝɚɧɨɜ ɢ ɬɤɚɧɟɣ, ɬɪɟɛɭɸɳɢɟ ɢɯ ɬɪɚɧɫɩɥɚɧɬɚɰɢɢ, ɚɭɬɨɬɪɚɧɫɩɥɚɧɬɚɰɢɢ, ɷɧɞɨɩɪɨɬɟɡɢɪɨɜɚɧɢɹ; 
31.  ɩɪɨɬɟɡɢɪɨɜɚɧɢɹ ɢ ɢɦɩɥɚɧɬɚɰɢɢ (ɜɤɥɸɱɚɹ ɦɟɬɚɥɥɨɤɨɧɫɬɪɭɤɰɢɢ ɩɪɢ ɨɪɬɨɩɟɞɢɱɟɫɤɢɯ ɜɦɟɲɚɬɟɥɶɫɬɜɚɯ ɢ 

ɨɫɬɟɨɫɢɧɬɟɡɟ); 
32.  ɪɟɤɨɧɫɬɪɭɤɬɢɜɧɨ-ɜɨɫɫɬɚɧɨɜɢɬɟɥɶɧɵɟ ɨɩɟɪɚɰɢɢ, ɜɵɫɨɤɨɬɟɯɧɨɥɨɝɢɱɧɵɟ ɜɢɞɵ ɦɟɞɢɰɢɧɫɤɨɣ ɩɨɦɨɳɢ; 
33.  ɯɪɨɧɢɱɟɫɤɢɟ ɡɚɛɨɥɟɜɚɧɢɹ, ɬɪɟɛɭɸɳɢɟ ɞɢɧɚɦɢɱɟɫɤɨɝɨ ɧɚɛɥɸɞɟɧɢɹ, ɨɛɫɥɟɞɨɜɚɧɢɹ ɢ ɥɟɱɟɧɢɹ ɜɧɟ ɨɛɨɫɬɪɟɧɢɹ; 

ɜɫɟ ɧɟɞɢɮɮɟɪɟɧɰɢɪɨɜɚɧɧɵɟ ɤɨɥɥɚɝɟɧɨɡɵ, ɚɭɬɨɢɦɦɭɧɧɵɟ ɢ ɢɦɦɭɧɨɡɚɜɢɫɢɦɵɟ ɡɚɛɨɥɟɜɚɧɢɹ; 
34.  ɨɫɨɛɨ ɨɩɚɫɧɵɯ ɢɧɮɟɤɰɢɨɧɧɵɯ ɛɨɥɟɡɧɟɣ: ɱɭɦɚ, ɯɨɥɟɪɚ, ɨɫɩɚ, ɜɢɪɭɫɧɵɟ ɝɟɦɨɪɪɚɝɢɱɟɫɤɢɟ ɥɢɯɨɪɚɞɤɢ; 
35.  ɯɪɨɧɢɱɟɫɤɢɯ ɝɟɩɚɬɢɬɨɜ: ȼ, ɋ, D, E. 
Уɫɥɭɝɢ ɩɨ ɩɪɨɝɪɚɦɦɟ «Лɢɱɧɵɣ ɦɟɞɫɨɜɟɬɧɢɤ» ɧɟ ɨɤɚɡɵɜɚɸɬɫɹ: 
36.  ɜ ɫɥɭɱɚɟ ɨɛɪɚɳɟɧɢɹ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɡɚ ɨɤɚɡɚɧɢɟɦ ɍɫɥɭɝ, ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɯ ɩɪɨɝɪɚɦɦɨɣ, ɞɨ ɧɚɱɚɥɚ ɢɥɢ 

ɩɨɫɥɟ ɨɤɨɧɱɚɧɢɹ ɫɪɨɤɚ ɫɬɪɚɯɨɜɚɧɢɹ ɩɨ ɩɪɨɝɪɚɦɦɟ; 
37.  ɭɫɥɭɝɢ, ɨɩɥɚɬɚ ɤɨɬɨɪɵɯ ɩɪɹɦɨ ɧɟ ɩɪɟɞɭɫɦɨɬɪɟɧɚ ɩɪɨɝɪɚɦɦɨɣ, ɜ ɬɨɦ ɱɢɫɥɟ: ɜɵɡɨɜɵ ɜɪɚɱɚ ɧɚ ɞɨɦ; ɭɫɥɭɝɢ, 

ɨɤɚɡɵɜɚɟɦɵɟ ɜ ɭɫɥɨɜɢɹɯ ɞɧɟɜɧɨɝɨ ɫɬɚɰɢɨɧɚɪɚ ɢ ɜ ɫɬɚɰɢɨɧɚɪɧɵɯ ɭɫɥɨɜɢɹɯ; ɭɫɥɭɝɢ ɩɨ ɢɧɫɬɪɭɦɟɧɬɚɥɶɧɨɣ ɢ 
ɥɚɛɨɪɚɬɨɪɧɨɣ ɞɢɚɝɧɨɫɬɢɤɟ; ɭɫɥɭɝɢ ɫɤɨɪɨɣ ɩɨɦɨɳɢ, ɜ ɬɨɦ ɱɢɫɥɟ ɫɤɨɪɨɣ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɣ ɦɟɞɢɰɢɧɫɤɨɣ 
ɩɨɦɨɳɢ;  



38.  ɜ ɫɥɭɱɚɟ, ɟɫɥɢ Ɂɚɫɬɪɚɯɨɜɚɧɧɵɦ ɧɟ ɞɚɧɨ ɫɨɝɥɚɫɢɟ ɧɚ ɨɛɪɚɛɨɬɤɭ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɞɟɣɫɬɜɭɸɳɢɦ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨɦ. 
 

  

 Ɋɚɡɞɟɥ III. ɌȿɊɊɂɌɈɊɂə ɋɌɊАХɈȼАɇɂə    
ɋɬɪɚɯɨɜɚɧɢɟ ɞɟɣɫɬɜɭɟɬ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ɜɫɟɝɨ ɦɢɪɚ. 
ɉɨ ɩɪɨɝɪɚɦɦɟ «Эɤɫɬɪɟɧɧɚɹ ɦɟɞɢɰɢɧɫɤɚɹ ɩɨɦɨɳɶ» ɫɬɪɚɯɨɜɚɧɢɟ ɞɟɣɫɬɜɭɟɬ ɧɚ ɬɟɪɪɢɬɨɪɢɢ Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ. 

  

Ɋɚɡɞɟɥ IV. ɄАɄ ɉɈɅɍЧɂɌɖ ɋɌɊАХɈȼɍɘ ȼɕɉɅАɌɍ?  
Ɂɚɹɜɥɟɧɢɟ ɨɛ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ (ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ) ɩɨɞɚɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 35 (ɬɪɢɞɰɚɬɢ 

ɩɹɬɢ) ɞɧɟɣ ɫɨ ɞɧɹ, ɤɨɝɞɚ ɋɬɪɚɯɨɜɚɬɟɥɸ, Ɂɚɫɬɪɚɯɨɜɚɧɧɨɦɭ ɢɥɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɸ ɫɬɚɥɨ ɢɡɜɟɫɬɧɨ ɨ 
ɧɚɫɬɭɩɥɟɧɢɢ ɫɨɛɵɬɢɹ, ɢɦɟɸɳɟɝɨ ɩɪɢɡɧɚɤɢ ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ.  

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ (ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ) ɬɪɟɛɭɟɬɫɹ ɩɪɟɞɫɬɚɜɢɬɶ ɞɨɤɭɦɟɧɬɵ, 
ɩɪɟɞɭɫɦɨɬɪɟɧɧɵɟ Ɋɚɡɞɟɥɨɦ 7 ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ. 

ɋɬɪɚɯɨɜɚɹ ɜɵɩɥɚɬɚ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 30 (ɬɪɢɞɰɚɬɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɫ ɞɚɬɵ ɩɨɫɬɭɩɥɟɧɢɹ ɋɬɪɚɯɨɜɳɢɤɭ 
ɬɪɟɛɨɜɚɧɢɹ (ɡɚɹɜɥɟɧɢɹ) ɋɬɪɚɯɨɜɚɬɟɥɹ (Ɂɚɫɬɪɚɯɨɜɚɧɧɨɝɨ)/ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ ɨɛ ɨɫɭɳɟɫɬɜɥɟɧɢɢ ɫɬɪɚɯɨɜɨɣ 
ɜɵɩɥɚɬɵ ɢ ɞɨɤɭɦɟɧɬɨɜ, ɧɟɨɛɯɨɞɢɦɵɯ ɞɥɹ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ. 

  

Ɋɚɡɞɟɥ V. ɄАɄ ȼȿɊɇɍɌɖ ɋɌɊАХɈȼɍɘ ɉɊȿɆɂɘ?  

Ɉɫɧɨɜɚɧɢɹ ɞɥɹ ɜɨɡɜɪɚɬɚ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ  Сɭɦɦɚ ɜɨɡɜɪɚɬɚ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ  

Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ 
ɬɟɱɟɧɢɟ 14 ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫɨ ɞɧɹ ɫɬɪɚɯɨɜɚɧɢɹ 
ɟɝɨ  ɡɚɤɥɸɱɟɧɢɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɍɤɚɡɚɧɢɟɦ 
Ȼɚɧɤɚ Ɋɨɫɫɢɢ ɨɬ 20 ɧɨɹɛɪɹ 2015 ɝɨɞɚ № 3854-ɍ «Ɉ 
ɦɢɧɢɦɚɥɶɧɵɯ (ɫɬɚɧɞɚɪɬɚɯ) ɬɪɟɛɨɜɚɧɢɹɯ ɭ  
ɭɫɥɨɜɢɹɦ ɢ  ɩɨɪɹɞɤɭ ɨɫɭɳɟɫɬɜɥɟɧɢɹ ɨɬɞɟɥɶɧɵɯ 
ɜɢɞɨɜ ɞɨɛɪɨɜɨɥɶɧɨɝɨ  ɫɬɪɚɯɨɜɚɧɢɹ» 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ  

Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ 
ɫɥɭɱɚɟ ɧɟɧɚɞɥɟɠɚɳɟɝɨ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛ 
ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɡɚ ɜɵɱɟɬɨɦ ɱɚɫɬɢ ɫɬɪɚɯɨɜɨɣ 
ɩɪɟɦɢɢ, ɢɫɱɢɫɥɹɟɦɨɣ ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɨ ɜɪɟɦɟɧɢ, ɜ 
ɬɟɱɟɧɢɟ ɤɨɬɨɪɨɝɨ ɞɟɣɫɬɜɨɜɚɥɨ ɫɬɪɚɯɨɜɚɧɢɟ 

ɂɧɵɟ ɫɥɭɱɚɢ ɧɟɬ 

В ɢɧɵɯ ɫɥɭɱɚɹɯ ɫɬɪɚɯɨɜɚɹ ɩɪɟɦɢɹ ɜɨɡɜɪɚɬɭ ɧɟ ɩɨɞɥɟɠɢɬ.  

ȼɨɡɜɪɚɬ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɩɪɢ ɨɬɤɚɡɟ ɨɬ Ⱦɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ ɬɟɱɟɧɢɟ 14 (ɱɟɬɵɪɧɚɞɰɚɬɢ) 
ɤɚɥɟɧɞɚɪɧɵɯ ɞɧɟɣ ɫɨ ɞɧɹ ɟɝɨ ɡɚɤɥɸɱɟɧɢɹ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 10 (ɞɟɫɹɬɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ ɩɨɥɭɱɟɧɢɹ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɹɜɥɟɧɢɹ. 
ȼɨɡɜɪɚɬ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɩɪɢ ɨɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ ɜ ɫɥɭɱɚɟ ɧɟɧɚɞɥɟɠɚɳɟɝɨ 
ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛ ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ  ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 7 (ɫɟɦɢ) ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ ɩɨɥɭɱɟɧɢɹ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɹɜɥɟɧɢɹ 

  

Ɋɚɡɞɟɥ VI. ɄАɄ ɍɊȿȽɍɅɂɊɈȼАɌɖ ɋɉɈɊ ȾɈ ɋɍȾА?  

1. ɇɚɩɪɚɜɢɬɶ ɫɬɪɚɯɨɜɳɢɤɭ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ) ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ. 
2. ȿɫɥɢ ɫɬɪɚɯɨɜɳɢɤ ɧɟ ɭɞɨɜɥɟɬɜɨɪɢɥ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ), ɩɪɢ ɷɬɨɦ ɪɚɡɦɟɪ ɬɪɟɛɨɜɚɧɢɣ ɧɟ ɩɪɟɜɵɲɚɟɬ 500 000,00 

ɪɭɛɥɟɣ, ɞɨ ɨɛɪɚɳɟɧɢɹ ɜ ɫɭɞ ɧɟɨɛɯɨɞɢɦɨ ɨɛɪɚɬɢɬɶɫɹ ɤ ɭɩɨɥɧɨɦɨɱɟɧɧɨɦɭ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ: 
ɫɚɣɬ: www.finombudsman.ru; 

ɚɞɪɟɫ: 119017, ɝ. Ɇɨɫɤɜɚ, ɋɬɚɪɨɦɨɧɟɬɧɵɣ ɩɟɪ., ɞɨɦ 3. 
Ɋɚɫɫɦɨɬɪɟɧɢɟ ɭɩɨɥɧɨɦɨɱɟɧɧɵɦ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɨɛɪɚɳɟɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 
ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɛɟɫɩɥɚɬɧɨ. 

 

http://www.finombudsman.ru/


1 

 

 

 

Ʉɥɸɱɟɜɨɣ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɞɨɤɭɦɟɧɬ      

ɨɛ ɭɫɥɨɜɢɹɯ ɝɟɧɟɪɚɥɶɧɨɝɨ ɞɨɝɨɜɨɪɚ 
ɫɬɪɚɯɨɜɚɧɢɹ 

 

ɩɨ ɩɪɨɝɪɚɦɦɟ «ȼɋЁ ȼɄɅЮЧȿɇɈ!»  
 

ɩɨɞɝɨɬɨɜɥɟɧ ɧɚ ɨɫɧɨɜɚɧɢɢ ɉɪɚɜɢɥ ɤɨɦɩɥɟɤɫɧɨɝɨ 
ɫɬɪɚɯɨɜɚɧɢɹ ɢɦɭɳɟɫɬɜɚ ɝɪɚɠɞɚɧ 

(ɪɟɞɚɤɰɢɹ 11.23), ɭɬɜɟɪɠɞɟɧɧɵɯ ɩɪɢɤɚɡɨɦ 
Ƚɟɧɟɪɚɥɶɧɨɝɨ ɞɢɪɟɤɬɨɪɚ ɨɬ 09.03.2023 ɝ. №31 ɢ 

ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ ɮɢɧɚɧɫɨɜɵɯ ɪɢɫɤɨɜ (ɪɟɞɚɤɰɢɹ 
1.20), ɭɬɜɟɪɠɞɟɧɧɵɯ ɩɪɢɤɚɡɨɦ Ƚɟɧɟɪɚɥɶɧɨɝɨ 

ɞɢɪɟɤɬɨɪɚ ɨɬ 01.10.2020ɝ. №249 ɚɤɰɢɨɧɟɪɧɨɝɨ 
ɨɛɳɟɫɬɜɚ «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» (ɞɚɥɟɟ – 

ɉɪɚɜɢɥɚ ɫɬɪɚɯɨɜɚɧɢɹ) 

 

 

ɋɬɪɚɯɨɜщɢɤ: Аɤɰɢɨɧɟɪɧɨɟ ɨɛɳɟɫɬɜɨ «ɋɨɜɤɨɦɛɚɧɤ ɫɬɪɚɯɨɜɚɧɢɟ» 
Аɞɪɟɫ: 125284, ɝ. Ɇɨɫɤɜɚ, Ʌɟɧɢɧɝɪɚɞɫɤɢɣ ɩɪ-ɬ, ɞ. 35, ɫɬɪ. 1 

 

 

Ɋɚɡɞɟɥ I. ЧɌɈ ɁАɋɌɊАХɈȼАɇɈ? 

ɋɬɪɚɯɨɜɚɧɢɟ ɢɦɭщɟɫɬɜɚ 
Ɋɢɫɤ: ɉɨɠɚɪ, ɭɞɚɪ ɦɨɥɧɢɢ, ɜɡɪɵɜ, ɩɚɞɟɧɢɟ ɩɢɥɨɬɢɪɭɟɦɨɝɨ ɥɟɬɚɬɟɥɶɧɨɝɨ ɚɩɩɚɪɚɬɚ, ɟɝɨ 
ɱɚɫɬɟɣ ɢɥɢ ɟɝɨ ɝɪɭɡɚ; Ɉɩɚɫɧɵɟ ɩɪɢɪɨɞɧɵɟ ɹɜɥɟɧɢɹ; ɉɨɜɪɟɠɞɟɧɢɟ ɜɨɞɨɣ ɢɥɢ ɞɪɭɝɢɦɢ 
ɠɢɞɤɨɫɬɹɦɢ ɢɡ ɢɧɠɟɧɟɪɧɵɯ ɫɢɫɬɟɦ; ɩɨɜɪɟɠɞɟɧɢɟ ɜɨɞɨɣ ɢɥɢ ɞɪɭɝɢɦɢ ɠɢɞɤɨɫɬɹɦɢ ɢɡ 
ɫɨɫɟɞɧɢɯ (ɱɭɠɢɯ) ɩɨɦɟɳɟɧɢɣ; ȼɨɡɞɟɣɫɬɜɢɟ ɩɨɫɬɨɪɨɧɧɢɯ ɩɪɟɞɦɟɬɨɜ; ɉɪɨɬɢɜɨɩɪɚɜɧɵɟ 
ɞɟɣɫɬɜɢɹ Ɍɪɟɬɶɢɯ ɥɢɰ; Ʉɪɚɠɚ ɫɨ ɜɡɥɨɦɨɦ, ɝɪɚɛɟɠ, ɪɚɡɛɨɣ. 
 

ɋɬɪɚɯɨɜɚɧɢɟ ɝɪɚɠɞɚɧɫɤɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɩɪɢ ɷɤɫɩɥɭɚɬɚɰɢɢ ɠɢɥɨɝɨ ɩɨɦɟщɟɧɢɹ 
Ɋɢɫɤ: ɩɪɢɱɢɧɟɧɢɟ ɭɳɟɪɛɚ ɠɢɡɧɢ, ɡɞɨɪɨɜɶɸ ɢɥɢ ɢɦɭɳɟɫɬɜɭ ɬɪɟɬɶɢɯ ɥɢɰ, ɥɢɰɨɦ/ɥɢɰɚɦɢ, 
ɱɶɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ ɡɚɫɬɪɚɯɨɜɚɧɚ ɩɪɢ ɷɤɫɩɥɭɚɬɚɰɢɢ ɠɢɥɨɝɨ ɩɨɦɟɳɟɧɢɹ.  
 

ɋɬɪɚɯɨɜɚɧɢɟ ɸɪɢɞɢɱɟɫɤɢɯ ɪɚɫɯɨɞɨɜ 
Ɋɢɫɤ: ɜɨɡɧɢɤɧɨɜɟɧɢɟ ɧɟɩɪɟɞɜɢɞɟɧɧɵɯ ɪɚɫɯɨɞɨɜ ɧɚ ɨɩɥɚɬɭ ɸɪɢɞɢɱɟɫɤɢɯ ɭɫɥɭɝ ɜ ɨɛɥɚɫɬɢ 
ɝɪɚɠɞɚɧɫɤɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ ɊɎ, ɧɟɨɛɯɨɞɢɦɵɯ ɢ ɨɤɚɡɚɧɧɵɯ ɜ ɰɟɥɹɯ ɩɪɚɜɨɜɨɣ ɡɚɳɢɬɵ 
ɢɧɬɟɪɟɫɨɜ, ɜ ɫɜɹɡɢ ɫ ɩɪɢɜɥɟɱɟɧɢɟɦ ɜ ɤɚɱɟɫɬɜɟ ɨɬɜɟɬɱɢɤɚ ɩɨ ɝɪɚɠɞɚɧɫɤɨɦɭ ɞɟɥɭ. 

 

Ɋɚɡɞɟɥ II. ЧɌɈ ɇȿ ɁАɋɌɊАХɈȼАɇɈ? 
 

ȼ ɱɚɫɬɢ ɫɬɪɚɯɨɜɚɧɢɹ ɢɦɭщɟɫɬɜɚ: ɧɟ ɩɨɞɥɟɠɚɬ ɜɨɡɦɟɳɟɧɢɸ ɪɚɫɯɨɞɵ ɩɨ ɪɚɫɱɢɫɬɤɟ 
ɬɟɪɪɢɬɨɪɢɢ ɩɨɫɥɟ ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ ɜ ɡɚɫɬɪɚɯɨɜɚɧɧɵɯ ɨɛɴɟɤɬɚɯ (ɱɢɫɬɤɚ, ɭɛɨɪɤɚ, 
ɞɟɦɨɧɬɚɠ ɢ ɬ.ɩ.); ɧɚ ɞɜɢɠɢɦɨɟ ɢɦɭɳɟɫɬɜɨ ɜ ɠɢɥɵɯ ɞɨɦɚɯ ɧɟ ɪɚɫɩɪɨɫɬɪɚɧɹɟɬɫɹ ɪɢɫɤ 
«ɤɪɚɠɚ ɫɨ ɜɡɥɨɦɨɦ, ɝɪɚɛɟɠ, ɪɚɡɛɨɣ». ɇɟ ɹɜɥɹɸɬɫɹ ɫɬɪɚɯɨɜɵɦ ɫɥɭɱɚɟɦ ɢ ɧɟ ɩɨɤɪɵɜɚɸɬɫɹ 
ɫɬɪɚɯɨɜɚɧɢɟɦ ɪɢɫɤɢ, ɜɨɡɧɢɤɲɢɟ ɜ ɪɟɡɭɥɶɬɚɬɟ: ɍɦɵɫɥɚ ɤɥɢɟɧɬɚ, ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ 
ɢɥɢ ɢɯ ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ; ɫɚɦɨɜɨɡɝɨɪɚɧɢɹ, ɛɪɨɠɟɧɢɹ, ɝɧɢɟɧɢɹ ɢɥɢ ɞɪɭɝɢɯ ɟɫɬɟɫɬɜɟɧɧɵɯ 
ɫɜɨɣɫɬɜ ɡɚɫɬɪɚɯɨɜɚɧɧɵɯ ɨɛɴɟɤɬɨɜ; ɨɛɜɚɥɚ ɡɞɚɧɢɣ ɢɥɢ ɱɚɫɬɢ ɢɯ, ɟɫɥɢ ɨɛɜɚɥ ɧɟ ɜɵɡɜɚɧ 
ɫɬɪɚɯɨɜɵɦ ɫɥɭɱɚɟɦ; ɤɪɚɠɢ ɢɥɢ ɪɚɫɯɢɳɟɧɢɹ ɢɦɭɳɟɫɬɜɚ ɜɨɜɪɟɦɹ ɢɥɢ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ 
ɩɨɫɥɟ ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ; ɬɟɪɪɨɪɢɫɬɢɱɟɫɤɨɝɨ ɚɤɬɚ ɢ/ɢɥɢ ɬɟɪɪɨɪɢɡɦɚ, ɧɟɫɦɨɬɪɹ ɧɚ ɥɸɛɵɟ 
ɞɪɭɝɢɟ ɨɛɫɬɨɹɬɟɥɶɫɬɜɚ ɢɥɢ ɫɨɛɵɬɢɹ, ɞɟɣɫɬɜɭɸɳɢɟ ɨɞɧɨɜɪɟɦɟɧɧɨ; ɞɟɣɫɬɜɢɣ ɩɨ 
ɤɨɧɬɪɨɥɢɪɨɜɚɧɢɸ, ɩɪɟɞɭɩɪɟɠɞɟɧɢɸ, ɩɨɞɚɜɥɟɧɢɸ ɢɥɢ ɥɸɛɵɦɢ ɞɪɭɝɢɦɢ ɞɟɣɫɬɜɢɹɦɢ, 
ɨɬɧɨɫɹɳɢɦɢɫɹ ɤ ɬɟɪɪɨɪɢɫɬɢɱɟɫɤɨɦɭ ɚɤɬɭ ɢ/ɢɥɢ ɬɟɪɪɨɪɢɡɦɭ; ɚɤɬɨɜ ɧɚɫɢɥɢɹ ɢɥɢ ɚɤɬɨɜ, 
ɨɩɚɫɧɵɯ ɞɥɹ ɱɟɥɨɜɟɱɟɫɤɨɣ ɠɢɡɧɢ, ɦɚɬɟɪɢɚɥɶɧɨɣ ɢ ɧɟɦɚɬɟɪɢɚɥɶɧɨɣ ɫɨɛɫɬɜɟɧɧɨɫɬɢ ɫ 
ɰɟɥɶɸ ɢɥɢ ɠɟɥɚɧɢɟɦ ɩɨɜɥɢɹɬɶ ɧɚ ɥɸɛɨɟ ɩɪɚɜɢɬɟɥɶɫɬɜɨ ɢɥɢ ɫ ɰɟɥɶɸ ɡɚɩɭɝɢɜɚɧɢɹ 
ɧɚɫɟɥɟɧɢɹ ɢɥɢ ɤɚɤɨɣ-ɥɢɛɨ ɩɪɨɫɥɨɣɤɢ ɧɚɫɟɥɟɧɢɹ; ɩɪɨɜɟɞɟɧɢɹ ɫɬɪɨɢɬɟɥɶɧɵɯ, ɦɨɧɬɚɠɧɵɯ 
ɪɚɛɨɬ ɩɨ ɦɟɫɬɭ ɫɬɪɚɯɨɜɚɧɢɹ; ɟɫɬɟɫɬɜɟɧɧɨɝɨ ɢɡɧɨɫɚ, ɤɨɪɪɨɡɢɢ ɢɥɢ ɪɠɚɜɥɟɧɢɹ 
ɢɧɠɟɧɟɪɧɵɯ ɤɨɦɦɭɧɢɤɚɰɢɣ, ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ; ɩɨɜɪɟɠɞɟɧɢɹ ɢɦɭɳɟɫɬɜɚ 
ɝɨɪɹɱɢɦ ɢɥɢ ɤɨɧɞɟɧɫɢɪɨɜɚɧɧɵɦ ɩɚɪɨɦ ɩɪɢ ɩɨɥɨɦɤɟ ɢɧɠɟɧɟɪɧɵɯ ɤɨɦɦɭɧɢɤɚɰɢɣ, 
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ɬɟɯɧɢɱɟɫɤɨɝɨ ɨɛɨɪɭɞɨɜɚɧɢɹ, ɚ ɬɚɤɠɟ ɪɚɫɯɨɞɵ ɩɨ ɭɫɬɪɚɧɟɧɢɸ ɭɛɵɬɤɨɜ ɨɬ ɜɧɟɡɚɩɧɨɝɨ 
ɡɚɦɟɪɡɚɧɢɹ ɬɪɭɛɨɩɪɨɜɨɞɨɜ, ɚ ɬɚɤɠɟ ɫɨɟɞɢɧɟɧɧɵɯ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɫ ɧɢɦɢ ɚɩɩɚɪɚɬɨɜ ɢ 
ɩɪɢɛɨɪɨɜ, ɬɚɤɢɯ ɤɚɤ ɤɪɚɧɵ, ɜɟɧɬɢɥɢ, ɛɚɤɢ, ɜɚɧɧɵ, ɪɚɞɢɚɬɨɪɵ, ɨɬɨɩɢɬɟɥɶɧɵɟ ɤɨɬɥɵ, 
ɛɨɣɥɟɪɵ ɢ ɬ.ɞ., ɟɫɥɢ ɩɪɢɱɢɧɨɣ ɹɜɥɹɟɬɫɹ ɨɬɤɥɸɱɟɧɢɟ ɷɥɟɤɬɪɨɷɧɟɪɝɢɢ ɢ ɧɟɫɨɛɥɸɞɟɧɢɟ 
ɨɛɹɡɚɧɧɨɫɬɟɣ, ɭɤɚɡɚɧɧɵɯ ɜ ɩɭɧɤɬɟ 10.2.12 ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ ɢɦɭɳɟɫɬɜɚ ɝɪɚɠɞɚɧ; 
ɜɟɬɯɨɫɬɢ ɡɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɩɨɦɟɳɟɧɢɹ. ȿɫɥɢ ɨɞɧɨɣ ɢɡ ɩɪɢɱɢɧ ɩɨɜɪɟɠɞɟɧɢɹ 
ɡɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ, ɧɚɯɨɞɹɳɟɝɨ ɜ ɡɞɚɧɢɢ/ɩɨɦɟɳɟɧɢɢ, ɹɜɢɥɚɫɶ ɟɝɨ ɜɟɬɯɨɫɬɶ, 
ɱɚɫɬɢɱɧɨɟ ɪɚɡɪɭɲɟɧɢɟ ɢɥɢ ɩɨɜɪɟɠɞɟɧɢɟ ɜɫɥɟɞɫɬɜɢɟ ɞɥɢɬɟɥɶɧɨɣ ɷɤɫɩɥɭɚɬɚɰɢɢ. 
ɋɬɪɚɯɨɜɳɢɤ ɢɦɟɟɬ ɩɪɚɜɨ ɨɬɤɚɡɚɬɶ ɜ ɜɵɩɥɚɬɟ ɜɨɡɦɟɳɟɧɢɹ ɜ ɬɨɣ ɦɟɪɟ, ɜ ɤɨɬɨɪɨɣ ɜɟɬɯɨɫɬɶ 
ɡɞɚɧɢɣ/ ɩɨɦɟɳɟɧɢɣ ɩɨɜɥɢɹɥɚ ɧɚ ɪɚɡɦɟɪ ɭɛɵɬɤɚ. ȿɫɥɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɶ, ɞɨɤɚɠɟɬ, 
ɱɬɨ ɜɟɬɯɨɫɬɶ ɡɞɚɧɢɣ/ɩɨɦɟɳɟɧɢɣ ɧɟ ɨɤɚɡɚɥɚ ɜɥɢɹɧɢɹ ɧɚ ɪɚɡɦɟɪ ɭɛɵɬɤɚ, ɨɛɹɡɚɧɧɨɫɬɶ 
ɋɬɪɚɯɨɜɳɢɤɚ ɜɵɩɥɚɱɢɜɚɬɶ ɜɨɡɦɟɳɟɧɢɟ ɫɨɯɪɚɧɹɟɬɫɹ; ɩɪɨɧɢɤɧɨɜɟɧɢɹ ɜ ɡɚɫɬɪɚɯɨɜɚɧɧɵɟ 
ɩɨɦɟɳɟɧɢɹ ɞɨɠɞɹ, ɫɧɟɝɚ, ɝɪɚɞɚ ɢɥɢ ɝɪɹɡɢ ɱɟɪɟɡ ɧɟɡɚɤɪɵɬɵɟ ɨɤɧɚ, ɞɜɟɪɢ ɢɥɢ ɢɧɵɟ 
ɨɬɜɟɪɫɬɢɹ ɜ ɡɞɚɧɢɹɯ, ɟɫɥɢ ɷɬɢ ɨɬɜɟɪɫɬɢɹ ɧɟ ɜɨɡɧɢɤɥɢ ɜɫɥɟɞɫɬɜɢɟ ɛɭɪɢ, ɜɢɯɪɹ, ɭɪɚɝɚɧɚ 
ɢɥɢ ɫɦɟɪɱɚ; ɫɨɛɵɬɢɹ, ɤɨɬɨɪɵɟ ɧɟ ɹɜɥɹɸɬɫɹ ɫɬɪɚɯɨɜɵɦɢ ɢ ɩɪɢ ɧɚɫɬɭɩɥɟɧɢɢ ɤɨɬɨɪɵɯ 
ɜɵɩɥɚɬɚ ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ ɧɟ ɩɪɨɢɡɜɨɞɢɬɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɪɚɡɞɟɥɨɦ 6  ɢ 
ɪɚɡɞɟɥɨɦ 7 ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ ɢɦɭɳɟɫɬɜɚ ɝɪɚɠɞɚɧ. 
ȼ ɱɚɫɬɢ ɫɬɪɚɯɨɜɚɧɢɹ Ƚɪɚɠɞɚɧɫɤɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɩɪɢ ɷɤɫɩɥɭɚɬɚɰɢɢ ɠɢɥɨɝɨ 
ɩɨɦɟщɟɧɢɹ: ɧɟ ɹɜɥɹɸɬɫɹ ɡɚɫɬɪɚɯɨɜɚɧɧɵɦɢ, ɧɟ ɜɤɥɸɱɚɟɬɫɹ ɜ ɫɭɦɦɭ ɫɬɪɚɯɨɜɨɝɨ 
ɜɨɡɦɟɳɟɧɢɹ: ɥɸɛɵɟ ɬɪɟɛɨɜɚɧɢɹ ɨ ɜɨɡɦɟɳɟɧɢɢ ɜɪɟɞɚ, ɩɪɢɱɢɧɟɧɧɨɝɨ ɜ ɪɟɡɭɥɶɬɚɬɟ 
ɧɟɫɨɛɥɸɞɟɧɢɹ ɬɪɟɛɨɜɚɧɢɣ ɢ ɧɨɪɦ ɩɪɨɜɟɞɟɧɢɹ ɩɟɪɟɭɫɬɪɨɣɫɬɜɚ (ɩɟɪɟɩɥɚɧɢɪɨɜɤɢ) ɠɢɥɨɝɨ 
ɩɨɦɟɳɟɧɢɹ; ɭɛɵɬɤɢ, ɭɳɟɪɛ, ɪɚɫɯɨɞɵ ɢɥɢ ɢɡɞɟɪɠɤɢ, ɤɨɬɨɪɵɟ ɩɪɹɦɨ ɢɥɢ ɤɨɫɜɟɧɧɨ 
ɜɨɡɧɢɤɥɢ ɜ ɫɜɹɡɢ ɢɥɢ ɹɜɢɥɢɫɶ ɪɟɡɭɥɶɬɚɬɨɦ: ɬɟɪɪɨɪɢɫɬɢɱɟɫɤɨɝɨ ɚɤɬɚ ɢ/ɢɥɢ ɬɟɪɪɨɪɢɡɦɚ, 
ɧɟɫɦɨɬɪɹ ɧɚ ɥɸɛɵɟ ɞɪɭɝɢɟ ɨɛɫɬɨɹɬɟɥɶɫɬɜɚ ɢɥɢ ɫɨɛɵɬɢɹ, ɞɟɣɫɬɜɭɸɳɢɟ ɨɞɧɨɜɪɟɦɟɧɧɨ; 
ɞɟɣɫɬɜɢɣ ɩɨ ɤɨɧɬɪɨɥɢɪɨɜɚɧɢɸ, ɩɪɟɞɭɩɪɟɠɞɟɧɢɸ, ɩɨɞɚɜɥɟɧɢɸ ɢɥɢ ɥɸɛɵɦɢ ɞɪɭɝɢɦɢ 
ɞɟɣɫɬɜɢɹɦɢ, ɨɬɧɨɫɹɳɢɦɢɫɹ ɤ ɬɟɪɪɨɪɢɫɬɢɱɟɫɤɨɦɭ ɚɤɬɭ ɢ/ɢɥɢ ɬɟɪɪɨɪɢɡɦɭ; ɚɤɬɨɜ ɧɚɫɢɥɢɹ 
ɢɥɢ ɚɤɬɨɜ, ɨɩɚɫɧɵɯ ɞɥɹ ɱɟɥɨɜɟɱɟɫɤɨɣ ɠɢɡɧɢ, ɦɚɬɟɪɢɚɥɶɧɨɣ ɢ ɧɟɦɚɬɟɪɢɚɥɶɧɨɣ 
ɫɨɛɫɬɜɟɧɧɨɫɬɢ ɫ ɰɟɥɶɸ ɢɥɢ ɠɟɥɚɧɢɟɦ ɩɨɜɥɢɹɬɶ ɧɚ ɥɸɛɨɟ ɩɪɚɜɢɬɟɥɶɫɬɜɨ ɢɥɢ ɫ ɰɟɥɶɸ 
ɡɚɩɭɝɢɜɚɧɢɹ ɧɚɫɟɥɟɧɢɹ ɢɥɢ ɤɚɤɨɣ-ɥɢɛɨ ɩɪɨɫɥɨɣɤɢ ɧɚɫɟɥɟɧɢɹ; ɩɪɨɜɟɞɟɧɢɹ ɪɟɦɨɧɬɧɨ-
ɫɬɪɨɢɬɟɥɶɧɵɯ ɢɥɢ ɩɭɫɤɨ-ɧɚɥɚɞɨɱɧɵɯ ɪɚɛɨɬ; ɭɳɟɪɛ, ɤɨɬɨɪɵɣ Ɂɚɫɬɪɚɯɨɜɚɧɧɨɟ ɥɢɰɨ 
ɨɛɹɡɚɧɨ ɜɨɡɦɟɫɬɢɬɶ ɩɨ ɩɪɢɱɢɧɟ ɩɪɢɧɹɬɢɹ ɧɚ ɫɟɛɹ ɜ ɫɢɥɭ ɞɨɝɨɜɨɪɚ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ, 
ɤɨɬɨɪɚɹ ɧɟ ɦɨɠɟɬ ɜɨɡɧɢɤɧɭɬɶ ɢɧɵɦ ɨɛɪɚɡɨɦ; ɫɨɛɵɬɢɹ, ɤɨɬɨɪɵɟ ɧɟ ɹɜɥɹɸɬɫɹ ɫɬɪɚɯɨɜɵɦɢ 
ɢ ɩɪɢ ɧɚɫɬɭɩɥɟɧɢɢ ɤɨɬɨɪɵɯ ɜɵɩɥɚɬɚ ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ ɧɟ ɩɪɨɢɡɜɨɞɢɬɫɹ ɜ 
ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɪɚɡɞɟɥɨɦ 6 ɢ ɪɚɡɞɟɥɨɦ 7 ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ ɢɦɭɳɟɫɬɜɚ ɝɪɚɠɞɚɧ. 
ɋɱɢɬɚɟɬɫɹ ɡɚɫɬɪɚɯɨɜɚɧɧɵɦ ɪɢɫɤ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɫɨɛɫɬɜɟɧɧɢɤɚ/ɧɚɧɢɦɚɬɟɥɹ ɠɢɥɨɝɨ 
ɩɨɦɟɳɟɧɢɹ, ɟɝɨ ɪɨɞɫɬɜɟɧɧɢɤɨɜ, ɚ ɢɦɟɧɧɨ: ɦɚɬɟɪɢ, ɨɬɰɚ, ɫɭɩɪɭɝɚ(ɢ), ɞɟɬɟɣ, ɩɪɨɠɢɜɚɸɳɢɯ 
ɫ ɧɢɦ ɫɨɜɦɟɫɬɧɨ ɩɨ ɚɞɪɟɫɭ ɡɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɢɦɭɳɟɫɬɜɚ. 
ȼ ɱɚɫɬɢ ɫɬɪɚɯɨɜɚɧɢɹ ɘɪɢɞɢɱɟɫɤɢɯ ɪɚɫɯɨɞɨɜ: ɇɟ ɹɜɥɹɸɬɫɹ ɫɬɪɚɯɨɜɵɦɢ ɫɥɭɱɚɹɦɢ 

ɫɨɛɵɬɢɹ, ɭɤɚɡɚɧɧɵɟ ɜ ɩ.4.1., ɩ.4.2., ɩ.4.3. Ɋɚɡɞɟɥɚ ɜɬɨɪɨɝɨ ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ 
ɮɢɧɚɧɫɨɜɵɯ ɪɢɫɤɨɜ.  

 

Ɋɚɡɞɟɥ III. ɌȿɊɊɂɌɈɊɂə ɋɌɊАХɈȼАɇɂə 

ȼ ɱɚɫɬɢ ɫɬɪɚɯɨɜɚɧɢɹ ɢɦɭɳɟɫɬɜɚ ɢ ɝɪɚɠɞɚɧɫɤɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɩɪɢ ɷɤɫɩɥɭɚɬɚɰɢɢ 
ɠɢɥɨɝɨ ɩɨɦɟɳɟɧɢɹ - ɤɜɚɪɬɢɪɵ, ɤɨɦɧɚɬɵ ɢɥɢ ɠɢɥɨɝɨ ɞɨɦɚ, ɤɨɬɨɪɵɦ 
ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɶ ɜɥɚɞɟɟɬ ɧɚ ɩɪɚɜɟ ɫɨɛɫɬɜɟɧɧɨɫɬɢ, ɥɢɛɨ ɩɨ ɚɞɪɟɫɭ ɤɨɬɨɪɨɝɨ 
ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɶ ɢɦɟɟɬ ɪɟɝɢɫɬɪɚɰɢɸ ɢɥɢ ɩɪɨɠɢɜɚɟɬ ɩɨ ɞɨɝɨɜɨɪɭ ɫɨɰɢɚɥɶɧɨɝɨ 
ɧɚɣɦɚ ɠɢɥɨɝɨ ɩɨɦɟɳɟɧɢɹ. 

ȼ ɱɚɫɬɢ ɫɬɪɚɯɨɜɚɧɢɹ  ɸɪɢɞɢɱɟɫɤɢɯ ɪɚɫɯɨɞɨɜ – ɬɟɪɪɢɬɨɪɢɹ ɊɎ. 

 

Ɋɚɡɞɟɥ IV. ɄАɄ ɉɈɅɍЧɂɌɖ ɋɌɊАХɈȼɍɘ ȼɕɉɅАɌɍ? 
 

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɫɬɪɚɯɨɜɨɣ ɜɵɩɥɚɬɵ (ɫɬɪɚɯɨɜɨɝɨ ɜɨɡɦɟɳɟɧɢɹ) ɬɪɟɛɭɟɬɫɹ ɩɪɟɞɫɬɚɜɢɬɶ 
ɫɥɟɞɭɸɳɢɟ ɞɨɤɭɦɟɧɬɵ: ɉɢɫɶɦɟɧɧɨɟ ɡɚɹɜɥɟɧɢɟ ɨ ɫɬɪɚɯɨɜɨɦ ɫɨɛɵɬɢɢ ɭɫɬɚɧɨɜɥɟɧɧɨɝɨ 
ɨɛɪɚɡɰɚ; Ⱦɨɤɭɦɟɧɬ, ɭɞɨɫɬɨɜɟɪɹɸɳɢɣ ɥɢɱɧɨɫɬɶ ɡɚɹɜɢɬɟɥɹ ɢɥɢ ɩɨɥɧɨɦɨɱɢɹ ɟɝɨ 
ɩɪɟɞɫɬɚɜɢɬɟɥɹ; Ⱦɨɤɭɦɟɧɬɵ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ ɩɪɚɜɨ ɫɨɛɫɬɜɟɧɧɨɫɬɢ (ɜɥɚɞɟɧɢɹ, 
ɩɨɥɶɡɨɜɚɧɢɹ, ɪɚɫɩɨɪɹɠɟɧɢɹ) ɡɚɫɬɪɚɯɨɜɚɧɧɨɝɨ ɥɢɰɚ. 
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ɉɨ ɫɬɪɚɯɨɜɚɧɢɸ ɢɦɭщɟɫɬɜɚ ɞɨɩɨɥɧɢɬɟɥɶɧɨ: Ⱦɨɤɭɦɟɧɬɵ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ ɧɚɥɢɱɢɟ 
ɪɟɝɢɫɬɪɚɰɢɢ ɩɨ ɦɟɫɬɭ ɫɬɪɚɯɨɜɚɧɢɹ; Ɉɩɢɫɶ ɩɨɜɪɟɠɞɟɧɧɨɝɨ ɞɜɢɠɢɦɨɝɨ ɢɦɭɳɟɫɬɜɚ ɫ 
ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ (ɧɚɢɦɟɧɨɜɚɧɢɟ, ɦɚɪɤɚ, ɦɨɞɟɥɶ, ɩɪɨɢɡɜɨɞɢɬɟɥɶ, ɦɚɬɟɪɢɚɥ, ɝɨɞ 
ɩɪɢɨɛɪɟɬɟɧɢɹ, ɫɬɨɢɦɨɫɬɶ); Ⱦɨɤɭɦɟɧɬɵ, ɫɨɝɥɚɫɧɨ ɩ.11.8. ɉɪɚɜɢɥ ɫɬɪɚɯɨɜɚɧɢɹ. 

ɉɨ ɫɬɪɚɯɨɜɚɧɢɸ ɝɪɚɠɞɚɧɫɤɨɣ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɢ ɩɪɢ ɷɤɫɩɥɭɚɬɚɰɢɢ ɠɢɥɨɝɨ 
ɩɨɦɟщɟɧɢɹ ɞɨɩɨɥɧɢɬɟɥɶɧɨ: Ⱦɨɤɭɦɟɧɬɵ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ ɩɪɚɜɨ ɬɪɟɛɨɜɚɧɢɹ 
ɩɨɬɟɪɩɟɜɲɟɝɨ ɧɚ ɜɨɡɦɟɳɟɧɢɟ ɜɪɟɞɚ, ɩɪɢɱɢɧɟɧɧɨɝɨ ɥɢɰɨɦ, ɱɶɹ ɨɬɜɟɬɫɬɜɟɧɧɨɫɬɶ 
ɡɚɫɬɪɚɯɨɜɚɧɚ; Ɉɛɨɫɧɨɜɚɧɧɚɹ ɩɪɟɬɟɧɡɢɹ ɬɪɟɬɶɟɝɨ ɥɢɰɚ ɫ ɩɪɢɥɨɠɟɧɢɟɦ ɞɨɤɭɦɟɧɬɨɜ, 
ɩɨɞɬɜɟɪɠɞɚɸɳɢɯ ɮɚɤɬ, ɩɪɢɱɢɧɭ ɢ ɪɚɡɦɟɪ ɧɚɧɟɫɟɧɧɨɝɨ ɭɳɟɪɛɚ (ɞɨɤɭɦɟɧɬɵ ɤɨɦɩɟɬɟɧɬɧɵɯ 
ɨɪɝɚɧɨɜ, ɡɚɤɥɸɱɟɧɢɟ ɧɟɡɚɜɢɫɢɦɵɯ ɷɤɫɩɟɪɬɨɜ ɢɥɢ ɨɰɟɧɤɚ ɋɬɪɚɯɨɜɳɢɤɚ). ȼ ɫɥɭɱɚɟ ɟɫɥɢ 
ɧɟ ɛɭɞɟɬ ɞɨɫɬɢɝɧɭɬɨ ɫɨɝɥɚɲɟɧɢɟ ɨ ɞɨɫɭɞɟɛɧɨɦ ɭɪɟɝɭɥɢɪɨɜɚɧɢɢ – ɪɟɲɟɧɢɟ ɫɭɞɟɛɧɵɯ 
ɨɪɝɚɧɨɜ ɨ ɜɨɡɦɟɳɟɧɢɢ ɭɳɟɪɛɚ. 
ɉɨ ɫɬɪɚɯɨɜɚɧɢɸ ɸɪɢɞɢɱɟɫɤɢɯ ɪɚɫɯɨɞɨɜ ɞɨɩɨɥɧɢɬɟɥɶɧɨ: ɤɨɩɢɹ ɨɩɪɟɞɟɥɟɧɢɹ ɫɭɞɚ ɨ 
ɩɪɢɧɹɬɢɢ ɢɫɤɨɜɨɝɨ ɡɚɹɜɥɟɧɢɹ ɜ ɨɬɧɨɲɟɧɢɢ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɹ ɤɚɤ ɨɬɜɟɬɱɢɤɚ ɩɨ 
ɝɪɚɠɞɚɧɫɤɨɦɭ ɫɭɞɨɩɪɨɢɡɜɨɞɫɬɜɭ; Ⱦɨɫɭɞɟɛɧɵɟ ɩɪɟɬɟɧɡɢɢ (ɟɫɥɢ ɞɨɫɭɞɟɛɧɵɣ ɩɨɪɹɞɨɤ 
ɨɛɪɚɳɟɧɢɹ ɤ ɨɬɜɟɬɱɢɤɭ ɭɫɬɚɧɨɜɥɟɧ ɮɟɞɟɪɚɥɶɧɵɦ ɡɚɤɨɧɨɦ ɢɥɢ ɩɪɟɞɭɫɦɨɬɪɟɧ ɞɨɝɨɜɨɪɨɦ 
ɫɬɨɪɨɧ),ɫɜɹɡɚɧɧɵɟ ɫ ɫɭɞɟɛɧɵɦ ɞɟɥɨɦ, ɩɨ ɤɨɬɨɪɨɦɭ ȼɵɝɨɞɨɩɪɢɨɛɪɟɬɚɬɟɥɶ ɩɪɢɜɥɟɱɟɧ ɜ 
ɤɚɱɟɫɬɜɟ ɨɬɜɟɬɱɢɤɚ ɩɨ ɝɪɚɠɞɚɧɫɤɨɦɭ ɫɭɞɨɩɪɨɢɡɜɨɞɫɬɜɭ; ɞɨɝɨɜɨɪ ɨɛ ɨɤɚɡɚɧɢɢ 
ɸɪɢɞɢɱɟɫɤɢɯ ɭɫɥɭɝ ɢ ɞɨɤɭɦɟɧɬɵ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ ɨɩɥɚɬɭ ɨɤɚɡɚɧɧɵɯ ɭɫɥɭɝ; ɢɧɵɟ 
ɞɨɤɭɦɟɧɬɵ, ɩɨɞɬɜɟɪɠɞɚɸɳɢɟ ɧɚɫɬɭɩɥɟɧɢɟ ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ ɢ ɩɨɧɟɫɟɧɧɵɟ 
ɧɟɩɪɟɞɜɢɞɟɧɧɵɟ ɪɚɫɯɨɞɵ.  
 

ɋɬɪɚɯɨɜɚɹ ɜɵɩɥɚɬɚ (ɫɬɪɚɯɨɜɨɟ ɜɨɡɦɟɳɟɧɢɟ) ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 15 ɪɚɛɨɱɢɯ ɞɧɟɣ 
ɫɨ ɞɧɹ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɭɤɚɡɚɧɧɵɯ ɞɨɤɭɦɟɧɬɨɜ. 

 

Ɋɚɡɞɟɥ V. ɄАɄ ȼȿɊɇɍɌɖ ɋɌɊАХɈȼɍɘ ɉɊȿɆɂɘ? 

Ɉɫɧɨɜɚɧɢɹ ɞɥɹ ɜɨɡɜɪɚɬɚ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ  ɋɭɦɦɚ ɜɨɡɜɪɚɬɚ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ  

Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɜ ɬɟɱɟɧɢɟ 14 ɤɚɥɟɧɞɚɪɧɵɯ 
ɞɧɟɣ ɫɨ ɞɧɹ ɫɬɪɚɯɨɜɚɧɢɹ (ɩɪɢɫɨɟɞɢɧɟɧɢɹ ɤ 
ɩɪɨɝɪɚɦɦɟ ɫɬɪɚɯɨɜɚɧɢɹ) ɩɪɢ ɨɬɫɭɬɫɬɜɢɢ 
ɫɨɛɵɬɢɣ, ɢɦɟɸɳɢɯ ɩɪɢɡɧɚɤɢ ɫɬɪɚɯɨɜɨɝɨ ɫɥɭɱɚɹ 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ  

Ɉɬɤɚɡ ɨɬ ɞɨɝɨɜɨɪɚ ɞɨɛɪɨɜɨɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ 
ɜ ɫɥɭɱɚɟ ɧɟɧɚɞɥɟɠɚɳɟɝɨ ɢɧɮɨɪɦɢɪɨɜɚɧɢɹ ɨɛ 
ɭɫɥɨɜɢɹɯ ɫɬɪɚɯɨɜɚɧɢɹ 

100% ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɡɚ ɜɵɱɟɬɨɦ 
ɱɚɫɬɢ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ (ɩɥɚɬɵ ɡɚ 

ɫɬɪɚɯɨɜɚɧɢɟ), ɢɫɱɢɫɥɹɟɦɨɣ 
ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɨ ɜɪɟɦɟɧɢ, ɜ ɬɟɱɟɧɢɟ 

ɤɨɬɨɪɨɝɨ ɞɟɣɫɬɜɨɜɚɥɨ ɫɬɪɚɯɨɜɚɧɢɟ 

ɂɧɵɟ ɫɥɭɱɚɢ ɧɟɬ 

ȼ ɢɧɵɯ ɫɥɭɱɚɹɯ ɫɬɪɚɯɨɜɚɹ ɩɪɟɦɢɹ ɜɨɡɜɪɚɬɭ ɧɟ ɩɨɞɥɟɠɢɬ. 
ȼɨɡɜɪɚɬ ɫɬɪɚɯɨɜɨɣ ɩɪɟɦɢɢ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜ ɬɟɱɟɧɢɟ 7 ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ 

ɩɨɥɭɱɟɧɢɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɡɚɹɜɥɟɧɢɹ. 

 

Ɋɚɡɞɟɥ V. ɄАɄ ɍɊȿȽɍɅɂɊɈȼАɌɖ ɋɉɈɊ ȾɈ ɋɍȾА? 
 

1. ɇɚɩɪɚɜɢɬɶ ɫɬɪɚɯɨɜɳɢɤɭ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ) ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ. 
2. ȿɫɥɢ ɫɬɪɚɯɨɜɳɢɤ ɧɟ ɭɞɨɜɥɟɬɜɨɪɢɥ ɡɚɹɜɥɟɧɢɟ (ɩɪɟɬɟɧɡɢɸ), ɩɪɢ ɷɬɨɦ ɪɚɡɦɟɪ 

ɬɪɟɛɨɜɚɧɢɣ ɧɟ ɩɪɟɜɵɲɚɟɬ 500 000,00 ɪɭɛɥɟɣ, ɞɨ ɨɛɪɚɳɟɧɢɹ ɜ ɫɭɞ ɧɟɨɛɯɨɞɢɦɨ 
ɨɛɪɚɬɢɬɶɫɹ ɤ ɭɩɨɥɧɨɦɨɱɟɧɧɨɦɭ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ: 

ɫɚɣɬ: www.finombudsman.ru; 
ɚɞɪɟɫ: ϭϭ9Ϭϭ7, ̐. Мо̭к̏а, Ста̬о̥о̦ет̦ый пе̬., до̥ 3. 

Ɋɚɫɫɦɨɬɪɟɧɢɟ ɭɩɨɥɧɨɦɨɱɟɧɧɵɦ ɩɨ ɩɪɚɜɚɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 
ɨɛɪɚɳɟɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɛɟɫɩɥɚɬɧɨ. 
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