KrniroueBon nHhopMaLNOHHbLIN AOKYMEHT 00 yCnoBuUsiX
Aorosopa AOOpPOBONLHOro CTpaxoBaHUs

NOAroTOBMEH Ha OCHOBaHWY [1paBunI CTpaxoBaHMA OT HECHYACTHbIX
cnyyaeB 1 6onesHen (BapuaHT 1), yTBEPXXAEHHbIX NPUKa3oM OT
31.03.2023 Ne 230331-02-o4 (ganee — «[lMpasuna cTtpaxoBaHus»).

CrpaxoBwmk: O6LLECTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTLIO « CTpaxoBast KomnaHus
«PeHeccaHC XXusHb».

Appec Ans HanpaeneHns lpUaNYeckn 3Ha4yMMblx coobuieHmnin: Poceust, 115114, r. Mockea,
HepbeHeBckasi HabepexHas 4. 7, cTp. 22, atax 4, nom. 13, kom. 11

Paspen |. YTO 3ACTPAXOBAHO?

1. Cwmepth 3acTpaxOBaHHOTO, HACTYIHBIIAS B PE3YNIbTaTe HECUACTHOTO CITydasl.

2.  HMuBanunHocth 3actpaxoBanHoro I umu Il rpynmel B pe3ynbraTe HeCUacTHOTO ciayyas.*

3. TenecHble MOBpeXACHHS, MOTyUYSHHbIE 3aCTPaXOBaHHBIM/ 3aCTpaxOBaHHBIM PEOCHKOM B pe3ysbTaTe HeCUaCTHOTO
ciydasi, TpeaycMoTpeHHble TaOmuiedl cTpaxoBBIX BBILIAT IMPHU MOBPEKICHUM OIOPHO-IBUTATENBHOTO ammapaTa
(mepenomer).

4. TenecHble TOBPEXICHUS, TOJYYCHHbIE 3aCTpaXOBaHHBIM/ 3aCTPaxOBaHHBIM PEOCHKOM B pe3yJIbTaTe HECYaCTHOTO
ciydasi, mpeycMoTpeHHble Tabmauieii cTpaxoBbIX BRIILIAT IPU 0XKOT'ax.

5. YcraHoBineHHe 3acTpaxOBaHHOMY/3acTpaxOBaHHOMY peOCHKY IMarHo3a KIeHmeBoro »Huedamuta wim Jlaiim-
Ooppenmosa.

6. Tocnuranmzanus 3acTpaxOBaHHOT0/3acTPaxOBaHHOTO peOCHKA B pe3yIbTaTe HECUACTHOTO CIydasl.

7. OOpamenue 3acTpaxoBaHHOTO 32 MEAWIMHCKON TOMOIIBIO, TIperycMOTpeHHoi [IporpaMMoii cTpaxoBaHUs, ecin
HEOOXOIMMOCTh B HEll BO3HHKJIA B PE3yJIbTaTe OCTPOro (BHE3AIHOTro0) 3a00JeBaHUs; 0O0OCTPEHHS XPOHHUYECKOTO
3a00JIeBaHNs, YIPOKAIOIIET0 KU3HA 3aCTPaXOBaHHOTI0; OCTPOTO OTPABICHHUS, YIPOXKAIOIIETO KU3HU 3aCTPAXOBaHHOTO;
TpaBMe (B TOM UHCIIE OXOre, 0OMOPOXEHNHU) B pe3ybTaTe HECYACTHOTO CiIydas B ObITY M Ha MPOU3BOACTBE M MHBIX
BHE3AIHBIX OCTPBIX COCTOSHUII (IIporpaMMa «IKCTPEHHAs! MEIUIIMHCKAS TIOMOIITbY). **

8. Oopamenue 3actpaxoBaHHoro k CrpaxoBiiuky/B CepBUCHYIO KOMIIAHHIO 3a MOMOIIBIO, TPEOYIOIIEH OKa3aHus
MEIUIMHCKMX W MHBIX YCIyr B cooTBeTcTBMM c IIporpammoil cTpaxoBaHuWs NpH 3a00JeBaHHWH, OOOCTPEHHH
XpOHHYECKOTO0 3a00JI€BaHMs, TPaBMe, a TAKXKe CIIydasx, yka3aHHbIX B [IporpaMme crpaxoBanus (mporpamma «JIMdHbIH
MEJICOBETHHK ). **

* PUCK IEHCTBYET 10 JOCTHYKEHHSI 3aCTPaXxOBaHHBIM BO3pacTa 65 (IIECTUACCATH IISATH) JIET.
** PHCK TIPEIOCTABIISIETCS TOIBKO OJHOMY 3aCTPaXOBaHHOMY

Paspen Il. YTO HE 3ACTPAXOBAHO?

He npu3HaioTcst cTPaXoBbIMU CIy4YassMH COOBITHUS, MPOU30LIEAIINE:

1. B COCTOSIHWM aJIKOTOJIFHOTO, HapKOTHYECKOT'O WJIM TOKCHYECKOTO OTPaBICHHA 3acTPaxOBAaHHOIO, BCIIEACTBHE
YOOTpeONeHUsT WM CHHPTOCOACPKAIINX JKUAKOCTEH, HApPKOTHYECKUX, TOKCHYECKHX, CHJIBHOJIEHCTBYIOMNX W
MICUXOTPOIHBIX BEHIECTB 0e3 MpeanucaHus Bpada (WIK 0 HPENNHCAHHUIO Bpada, HO C HapyIIEHHEM yKa3aHHOH UM
JIO3UPOBKH), B PE3yIbTAaTE IK30TCHHON HHTOKCUKAIIH;

2. BO BpeMs ymnpaBieHHs 3acCTpaxOBaHHBIM TPAHCIOPTHBIM CPEJICTBOM Oe€3 NpaBa Ha yIpaBJieHHE TPAHCIOPTHBIM
CpPE/ICTBOM JIaHHOW KaTE€ropuy WM YIPaBJICHUS TPAHCIIOPTHBIM CPEACTBOM JIMIIOM, HE MMEBIINM IIpaBa Ha yIpaBJICHHE
TPaHCIIOPTHBIM CPEJICTBOM JIaHHOM KaTErOpHH, IIPH YCIOBUH NIepelady YIIPaBJICHUS TaKOMY JIMIY 3acTpaxOBaHHbBIM;

3. BO BpeMms ympaBiieHHUs 3aCTPaXxOBAaHHBIM TPAHCIIOPTHBIM CPEICTBOM B COCTOSHHUH AJIKOTOJIBHOTO, HAPKOTHIECKOTO
WM TOKCHYECKOTO ONBSHEHWS WIM TOJ BO3JCHCTBHEM CHIIBHOJACHCTBYIOIIMX W/WIM TICHXOTPOMIHBIX BEIIECTB,
MEIHIIMHCKIX IpenapaToB, IpHU NPUMEHEHHH KOTOPBIX IMPOTHBOMOKA3aHO YIPaBICHHE TPAHCIOPTHBIMH CPEJICTBAMH,
WIIH yTIpaBIICHHUS TPAHCHIOPTHBIM CPEICTBOM JIMI[OM, HAXOJUBIIUMCS B COCTOSIHAN QJIKOTOJIEHOTO, HAPKOTHYECKOTO MITH
TOKCHYECKOTO ONbSHEHHS WM TI0 BO3ACHCTBIEM CHIILHOJCHCTBYIONINX H/MITH IICHXOTPOITHBIX BEIIECTB, MEUIIMHCKUX
MpenapaToB, NPpU MPUMEHEHUU KOTOPBIX NMPOTHBOMNOKA3aHO YINPAaBJIECHHE TPAHCIOPTHBIMU CPEICTBAMU, IPU YCIOBHU
nepesayyl yrpasJieHUs TAKOMY JIMIY 3acTpaXxOBaHHBIM;

4. Bpe3ynbpTare NPsIMOTO WM KOCBEHHOT'O BIIMSIHUS TICHXWYECKOTO 3a00JICBaHUS, €CIIN HECYACTHBIN CITydai IpOoU301Ies
C MICUXMYECKH OOJILHBIM 3aCTpaxOBaHHBIM;




5. BO BpeMs SNMIECNTHYECKOTO IPUCTYTA (MM WHBIX CYOPOXKHBIX WIN KOHBYJIbCHUBHBIX PHUCTYIIOB);

6. B pe3yabTaTe OCIOKHEHUH OepeMEHHOCTH, POJIOB, a00pTa, BEIKUIBIIIA,

7. BO BpeMsl HEMOCPEACTBEHHOTO y4acTHs 3acTPaxOBAaHHOTO B KAadeCTBE BOEHHOCIYXKAIIEro JTHOO TIPa’kAaHCKOTO
CJIy)Kallero B BOEHHBIX JICHCTBUSX, IPaXKJAHCKUX, BOCHHBIX IE€PEBOPOTAX, HAPOIHBIX BOJHEHHSAX, BOOPYKEHHBIX
CTOJIKHOBEHMSIX, MHBIX AHAJOTMYHBIX WJIM INPUPAaBHUBAEMBIX K HHMM COOBITHSAX, @ TaKKe BO BPEMS IMPOXOXKIACHHS
3acTpaxOBaHHBIM BOGHHOW CITyKOBI, yUacTHsl B BOGHHBIX cOOpax U yUCHUSX;

8. BO BpeMsi UCIIOJIHEHHS CyJeOHOro akTa M (WiIn) BO BpeMsl MPeObIBaHUS B MECTaX JIMIIEHHST CBOOO/BI WM B NIEPHOJ
HaxO0XJICHHUS €ro MO0JI CTPaXkKeH, WIIK BO BPEMsI OCYIIIECTBIICHUS CIIEACTBEHHBIX MEPOIIPUSTHH;

9. B pe3ynbTaTe MPEIIIECTBOBABIINX COCTOSHHUI M MX ITOCIECTBHI;

10. B pe3ynbpTaTe YMBIIIJICHHBIX ICHCTBUI 3aCTPaXOBAaHHOTO (3aKOHHOTO MPEICTaBUTEIN 3aCTPaXOBaHHOTO peOeHKa)
WIM JUIa, KoTopoe corjacHo [loroBopy miM 3akoHoaatenscTBY Poccuiickont ®denepauuu sBiaseTCs MOdydyaTelleM
CTPaxOBBIX BBIILIAT, @ TAK)KE JIUI, IEHCTBYIOMNX 0 UX TOPYICHHIO;

11. B pe3yipTaTe COBepHICHHS 3acTpaxOBaHHBIM CaMOYOHMICTBA, €CIM K 3TOMY BpeMeHH J[oroBOp cTpaxoBaHHS B
OTHOIIEHUH KOHKPETHOTO 3acTpaxOBaHHOIO JEHCTBOBAaJ MEHee NBYX JIET WM IPOJJIEBAICS TakUM 00pa3oM, 4To
CTpaxoOBaHHME HE JICHCTBOBAIO HEMPEPBHIBHO B TEYEHHE JABYX JIET, a TaKKe NPH NOKYIICHUH Ha CaMOYOMHCTBO WM
YMBIIUICHHOT'O IPUYMHEHNS 3aCTPaXOBaHHBIM BPEa )KU3HH U 37I0POBbsI CAMOMY cele, 3a HCKIIIOUSHHEM ClTydaeB, KOTaa
3acTpaxoBaHHBIN OBLI JJOBE/IEH JI0 3TOTO MPOTHBONIPABHBIMH JAEHCTBUSMH TPETHUX JIULI;

12. B X0 YMBIIUICHHOTO COBEPIICHHUS (IOIBITKH COBEPIICHMS) 3aCTPaxOBaHHBIM YTOJIOBHO HaKa3yeMOTO ACSHHS,
HaXOASIIEroCsl B IPSIMOI MPUYNHHON CBSI3H C COOBITHEM, 00JIaIA0IUM IPU3HAKAMH CTPAXOBOTO CITydast;

13. B pe3yibpTaTe AEHCTBUS SAACPHOTO B3PbIBA, paJHalliy WIIH PaJHOaKTUBHOTO 3apaKCHUS.

14. coObITHE, SIBUBLIEECS CIEICTBUEM 00CTOSATEILCTB, 0 KOTOPbIX CTpaxoBaTeslb COOOIUI 3aBEI0MO JIOKHBIE CBEICHUS
U 3aKiroueHnu JloroBopa crpaxoBaHusl.

15. CtpaxoBIIMK 0CBOOOX/IAETCSI OT CTPAXOBOW BBHIILIATHI B CIIydae HEJO0Ka3aHHOCTH (DaKTa HACTYIJICHUsSI CTPaXxOBOTO
ciyJasi.

ITo mporpamMme «JKcTpeHHasi MeAMIMHCKasE MoMolb» CTpPaxoBIIMK He OIUIAYMBaeT MeIHIIMHCKHE
YCJIyTH, CBAI3aHHbIE C JIeYeHHeM CJIeAYHUIUX 3200 1eBAHUH M UX OCJI0KHEHMIi:

16. 060CTpeHNH M OCIIOKHEHHH XPOHWYECKUX 3a00JI€BaHMN (COCTOSHHUIA), HE MPEACTABISIONINX HEMOCPEACTBEHHYIO
yIpo3y KU3HH 3aCTPaxOBaHHOTO;

17. oHKoJOTHUECKHX 3a00JIeBaHUI (3JI0KaYECTBEHHBIX HOBOOOpa30BaHMM, B T.4. KPOBETBOPHOW M JMM(aTHYECKOM
TKaHel, 100pOoKaYeCTBEHHBIX HOBOOOPA30BaHMH 3JI0KaUYECTBEHHOTO TEUSHHUS) ¥ X OCJIOKHEHHH (II0CIie YCTaHOBJICHUS
JIMarHO3a OHKOJIOTUYECKOT0 3a00IeBaHNs);

18. BpOXIEHHBIX M HACJIEJCTBEHHBIX 3a00JIEBaHHM, B T. 4. KPOBH M KPOBETBOPHBIX OPTaHOB, a TaKXKe BPOXKIACHHBIX
AHOMAJIMH pPa3BUTHs OPTraHOB U UX OCJIOKHECHUM;

19. 3aboneBanuii, neperaroNIMXcs MPEUMYILECTBEHHO MTOJIOBBIM IIyTeM, BeHepHueckux 3aboneBannii, BUU-nndeximn
U €€ OCJIOHEHHH;

20. ICUXUYECKHX, TICUXOHEBPOTHYECKUX PACCTPOMCTB, SMMIIEIICHH, a TaKKe TPaBM M COMAaTHUECKHX 3a00JIeBaHMH,
BO3HHUKIINX B CBS3M C ICUXMYECKUMH HapYIICHUSIMH U B COCTOSTHIN aJIKOTOJILHOTO OTIbSTHEHUS;

21. caxaproro nuabeta I u Il THITa U UX OCIIOKHEHHI;

22. anmKoroim3Ma, HApKOMaHNH, TOKCUKOMAaHUH U UX OCJIOKHEHUI;

23. Tybepkynesa;

24. XpOHNYECKO!l TOYeYyHOH W TEYEHOYHOH HEJAOCTaTOYHOCTH, B TOM 4HcIe TpeOyromed MpoBeaeHUs
DKCTPAKOPIOPAIBHBIX METOIOB JICUCHUS;

25. MyKOBHCIIUI03, TICOpHUa3, TTyOOKHE MUKO3HI;

26. cucTeMHbIe 3a00IE€BaHUS COG}II/IHI/ITGHLHOP'I TKaHU, B TOM YHCJIC BOCTIAJIMTCIIBHBIC apTPOINaTUN U CIIOHIWJIOTIATUH,

27. HellposiereHepaTHBHbIE U AEMUESIMHU3UPYIOIINe 3a00JIeBaHUS HEPBHOW CUCTEMBI;

28. OCTpOH M XPOHUYECKOH JTy4eBOi OONe3HM;

29. mpogeccHoHaIbHBIX 3a00JIeBaHUN;

30. 3a0o0seBaHMsI OPraHOB M TKaHEH, TpeOyIOIne X TPaHCIUIAHTALMH, ayTOTPAaHCIUIAHTAIINH, SHI0TIPOTE3NPOBAHUS;

31. npoTe3upoBaHMsl M HMMIUIAHTAUMH (BKJIIOYas METAUIOKOHCTPYKLIMH IIPU OPTONEANYECKUX BMEIIATENbCTBAX M
OCTEOCHHTE3e);

32. PEKOHCTPYKTUBHO-BOCCTAHOBUTEJILHBIC OII€pall, BBICOKOTEXHOJOTUIHBIC BU/IbI Me}II/IHI/IHCKOﬁ TIIOMOIIIH,

33. xpoHndeckue 3a00sieBaHus, TPEOYIONINE THHAMUYIECKOTO HAOII0IeH s, 00CTIeI0BaHuUs 1 JICUCHUSI BHE 0OOCTPEHHS;
BCC He)lH(b(bepeHHI/IpOBaHHBIe KOJIJIar€HO3bl, ayTOUMMYHHBIEC U UMMYHO3aBUCHUMbBIC 336OHeBaHI/IH;

34. 0co60 omacHbIX HH(EKINOHHBIX 00JIe3HEeH: TyMa, X0oIepa, oclia, BUPYCHBIE TeMOpparnIeckKue INX0PaIKy;

35. xponndeckux rematutos: B, C, D, E.

Yeayru no nporpamme «JIMUHBI MeICOBETHUK» HE 0Ka3bIBAIOTCSI:

36. B ciryqae oOparieHus 3acTpaxOBaHHOTO 32 OKa3aHHEM YCIyr, IPEeAyCMOTPEHHBIX IPOrpaMMOH, 0 Havaia Win
MI0CJIe OKOHYAHHS CPOKA CTPAXOBaHUS 10 IIPOTPaMME;

37. yciryry, orulaTa KOTOPBIX NPSIMO HE MPEAYyCMOTpeHa NMpOrpaMMOi, B TOM YHMCIIC: BBI3OBBI Bpaya Ha JIOM; YCIYTH,
OKa3bIBaeMblC B YCIIOBHMSX THEBHOTO CTAIlIOHApPA W B CTAlMOHAPHBIX YCIOBHSAX; YCIYIH 10 WHCTPYMEHTAJIBHOW M
71a00paTOPHOW ITMArHOCTHKE; YCIYTHM CKOPOH MOMOIIM, B TOM YHCIE CKOPOW CHENHATM3MPOBAHHOW MEIMIIMHCKON
TIOMOIIH;




38. B cirydae, ecqiv 3acTpaxOBaHHBIM HE JaHO corjache Ha o0pabOTKy MEepCOHANBHBIX JAHHBIX B COOTBETCTBHHU C
JCUCTBYIOIUM 3aKOHO/IATEIbCTBOM.

Paspen lll. TEPPUTOPUA CTPAXOBAHUA

CrpaxoBaHue AEHCTBYET HAa TEPPUTOPHU BCETO MHUPA.
ITo mporpamMme «IKCTpeHHAs] MEAUITMHCKASI TIOMOIITHY CTPaXxOBaHME JIeHCTBYeT Ha TeppuTopuu Poccuiickoii @enmepartii.

Paspen IV. KAK MOJTY4YUTb CTPAXOBYIO BbIMNJIATY?

3asiBiieHHEe 00 OCYIECTBICHUH CTPaX0BOH BBIIUIATHI (CTPaXOBOTO BO3MEIIEHHS) IOAAETCsl B TeUeHHe 35 (TpuanaTu
mATH) AHed co aHs, korna CrpaxoBarelnto, 3acTpaxOBaHHOMY MM BpIrogonproOpeTarento CTajio W3BECTHO O
HACTYIUICHUN COOBITHS, IMEIOIIETO MPU3HAKH CTPAXOBOTO CIydasl.

[ momydeHHs CTpaxoBOM BBIIIATHI (CTPAaXOBOTO BO3MELIECHHA) TpeOyeTcs NPEACTaBUTh JOKYMEHTHI,
npenycMmorpensble Paznenom 7 IpaBui ctpaxoBaHus.

CrpaxoBas BeIIIaTa ocymiecTBisieTcs B TeueHne 30 (TpuanaTti) padbounx THeH ¢ naTsl mocTymieHus CTpaxoBIIUKY
TpeboBanus (3asBienus) Crpaxosarens (3actpaxoBaHHOTO)/Briromonprobperarens 00 OCYIIECTBICHHH CTPaXOBOH
BBITJIATHI 1 TOKYMCHTOB, HCOGXOI[I/IMI)IX JJIA OCYIIECTBJICHU S CTanOBOﬁ BBITLJIAThI.

Paspen V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBanus AJist BO3Bparta CTanOBOﬁ npeMuu CyMMa BO3BparTa CTanOBOﬁ npeMuu

Otka3 OT AOroBopa AOOPOBOIBHOTO CTPAXOBAHUS B
TedyeHue 14 xaneHAapHBIX THEH cO JAHSA CTPaXOBaHUS
€ro  3aKIIOYEHHS B COOTBETCTBHU C YKa3aHHEM
banka Poccuu ot 20 Hos16ps 2015 roga Ne 3854-Y «O | 100% cTpaxoBoii mpeMunt
MUHUMAaJbHBIX  (CTaHHApTax) TpeOOBaHUAX Y
YCIOBUSIM M TIOPSIZIKY OCYIIECTBICHHMS OTAEIBHBIX
BHUJIOB JOOPOBOJIBHOTO CTPaXOBAHMSDY

100% cTpaxoBoii MpeMUH 3a BBIYETOM YACTH CTPAXOBOM
IIPEMHMH, HCUYUCIIAEMON IPONOPLUOHAIBHO BPEMEHH, B
TeueHHe KOTOPOTo AEHCTBOBAJIO CTPaXOBaHHE

OTka3 oT moroBopa AOOPOBOJBLHOTO CTPaxOBAaHHS B
cilydae HeHaJyulexamiero uHQopmupoBaHus 00
YCIOBUSIX CTPaXOBaHUS

Wupie CJlydaun HCT

B uHBIX ciy4asx cTpaxoBasi HpeMHsi BO3BPaTy He MOJJIEXKHUT.

BosBpar ctpaxoBoii mpeMuu npu oTkasze ot J[orosopa m100pOBONBHOIO CTpaxoBaHUS B TeueHHE 14 (4eThIpHAILATH)
KaJICHJapHBIX JHEH CO IHA ero 3aKII0YeHHs OCylIecTBIsIeTcs B TeueHue 10 (aecstu) paboduux qHEH co THS HOTy4IeHUS
COOTBETCTBYIOIIETO 3aBIICHHUS.
Bo3Bpar cTpaxoBoil ImpeMuH NpH OTKa3 OT JOroBopa J0OPOBOJIBHOTO CTPaXOBAaHMSA B CiIydae HEHAJISXKAIEro
MHPOPMUPOBAHHS 00 YCIOBUSIX CTPAXOBAHMS OCYIIECTBIISIETCS B TeueHUe 7 (ceMu) pabouux THEH co THS MOTydeHUs
COOTBETCTBYIOIIETO 3asBICHUS

Paspen VI. KAK YPEIYJINPOBATb CINOP 10 CYOA?

1. HanpaButh CTpaxoBIINKY 3asiBJIeHHE (IIPETEH3HUIO) B MMCbMEHHOM (opme.

2. Ecnm cTpaxoBIIMK HE yIOBICTBOPHII 3asiBIeHUE (IIPETEH3HIO), TIPY 3TOM pasMmep TpeboBanuii He npesbimaer 500 000,00
pyoneii, 10 oOpateHns B Cy HE0OX0IMMO 00OpaTHTECS K YITOJHOMOYEHHOMY I10 IpaBaM HOTpeduTesnel GUHaHCOBBIX YCITYT:
caifit: www.finombudsman.ru;
azpec: 119017, r. Mocksa, CTapoMOHETHBII 1ep., 1oM 3.
PaccmoTtpenue yriomHOMOYEHHBIM TI0 NpaBaM NoTpeOuTenel pUHAHCOBBIX yCiTyT oOpalieHus HoTpeOuTeNst (PUHAHCOBBIX YCITyT
OCYIIECTBIISIETCS] OECTIIIATHO.



http://www.finombudsman.ru/

KnroyeBo MHPOPMALMOHHLIN [OKYMEHT
06 ycnoBusiX reHepanbLHOro gorosopa
CTpaxoBaHus

no nporpamme «BCE BKJTKOUYEHO!»

NOAroTOBMEH Ha OCHOBaHUK [1paBui KOMMNEKCHOro
CTpaxoBaHMsa UMyLLIECTBaA rpaxaaH
(pepakums 11.23), yTBepXXOEHHbIX MPUKa30M
"eHepanbHoro anpektopa ot 09.03.2023 r. Ne31 n
[MpaBun cTpaxoBaHUsA PUHAHCOBLIX PUCKOB (peaakums
1.20), yTBep>XaeHHbIX npukasom ['eHepansHoro
anpektopa ot 01.10.2020r. Ne249 akymoHepHoro
obuiectBa «CoBkomMbaHKk cTpaxoBaHue» (ganee —
lMpaBuna ctpaxoBaHus)

CtpaxoBwumK: AKLnoHepHoe obuiectBo « CoBKOMOaHK CTpaxoBaHue»
Agpec: 125284, r. Mocksa, JleHunHrpagckmin np-T, 4. 35, ctp. 1

Paspgen |. YTO 3ACTPAXOBAHO?

CrtpaxoBaHue nmyliecrBa

Puck: MNoxap, yaap MonHuu, B3pbIB, NageHne nNunoTupyemMoro netaTtenbHOro annapara, ero
yacten unu ero rpysa; OnacHble npupogHble ABneHus; NoBpexaeHne BOOON Unv OpYyrumu
XNOKOCTSIMU M3 UHXXEHEPHbIX CUCTEM; MOBPEXOEeHWEe BOAOW WNN OPYTMMMU KUOKOCTAMWU U3
cocedHuX (4yxux) nomelleHuin; BosgencTBme nocTopoHHMX npeameTos; [poTvMBonpaBHbie
pencteus TpeTbux nuu; Kpaxa co BanomMom, rpadex, pasbon.

CTpaxoBaHue rpaxJaHCKOW OTBETCTBEHHOCTU NpU IKCNJlyaTalum XXUoro nomMeLleHms
Puvck: npuunHeHne yuiepba XunsHu, 340pOBbI0 UM UMYLLLECTBY TPeTbUX N, Nuuom/nmuamm,
Ybsl OTBETCTBEHHOCTb 3acTpaxoBaHa Nnpu aKChyaTauum XXunoro NoMeLLeHns.

CTpaxoBaHue IOpUANYECKUX pacxonoB

Puvck: BO3HUKHOBEHME HENpeaBUAEHHbIX PACXOA40B Ha onnaTy pPUANYEcKMX ycnyr B obnacTu
rpaXkgaHcKoro 3akoHoaatenbcTea PO, He06X0AMMbIX M OKa3aHHbIX B LIENSX NPaBOBOW 3aLLUThI
WHTEPECOB, B CBA3M C NPUBIIEYEHNEM B KAYECTBE OTBETUYMKA MO rpaXkaaHCKOMy Aeny.

Paspen Il. YTO HE 3ACTPAXOBAHO?

B yacTu cTtpaxoBaHus uMMyLleCcTBa: He noasiexar BO3MELLEHUIO pacxodbl MO pacyUcTKe
TEppUTOPMM MOCEe CTPaxOBOro Criyd4ash B 3acTpaxoBaHHbIX 0ObekTax (4ncTtka, ybopka,
AEMOHTaX W T.M.); HA OBMXMMOE MMYLLECTBO B XWUMbIX AOMaX He pacnpoCTpaHseTCs pUCK
«Kpaxka Co B3NoMoM, rpabex, pa3bony». He BRs0TCA CTpaxoBbiM CrlydaeM U He NOKPbIBAKOTCSA
CTpaxoBaHMEM PUCKM, BO3HUKLLUME B pesynbTaTe: YMbIcna KnneHTa, BoirogonpunobpeTaTens
NN nx npeactaBUTeENen; CamoBO3ropaHnsi, OPOXKEHUSA, THUEHUSA NN OPYrMX eCTECTBEHHbIX
CBOWCTB 3acTpaxoBaHHbIX 0O6bEKTOB; obBana 34aHUM Unu 4acTu Ux, ecnv obsarn He Bbl3BaH
CTpaxoBbIM CrlydaeM; KpaXKu UM pacxuieHns nmyLLecTsa BOBpPEMS UM HENoCpeaCcTBEHHO
nocne CTpaxoBOro cryyas; TeEpPoOPUCTUYECKOrO akTa n/mnm TeppopmamMma, HeCMOTpPS Ha Ntobble
apyrme obcrtosatenbctBa WM CoObITUS, AEWCTBYHOLIME OOHOBPEMEHHO; LENCTBUA MO
KOHTPONUPOBaHMIO, MNPeAyNPEXAeHNo, NOA4AaBNEHNIO MM NIOOLIMM APYrUMKM OENCTBUSIMM,
OTHOCSALLMMUCA K TEPPOPUCTMHECKOMY aKTy W/UNM TeppopuaMy; akTOB HacWUNUsa UM akToB,
ONacHbIX AN 4YeroBEeYEeCKON XU3HWU, MaTepuanbHON U HemaTepuanbHOW COBCTBEHHOCTU C
Lenbio MM XenaHmem NOBMAUSATbL Ha nboe NpaBUTENBbCTBO WM C LEMbl 3anyrmBaHus
HaceneHnst U Kakon-NnnMbo NPOCONKN HaceneHnst; NPOBESEHUS CTPOUTENbHBIX, MOHTaXHbIX
paboT no MecTy CTpaxOBaHWsi; €CTECTBEHHOro W3HOCa, KOPPO3UM WUIKM  pPXKaBMEHUS
WHXXEHEPHbIX KOMMYHMUKaUMWA, TexHu4eckoro obopyaoBaHus; MNOBPEXAEHUs UMyLLecTBa
ropsyMM WM KOHOEHCUPOBAHHBLIM MApPOM MPU MONIOMKE WHXEHEPHbIX KOMMYHWUKaLWIA,



TexHu4yeckoro obopyaoBaHUA, a Takke pacxodbl MO YCTPaHEHMIO YObITKOB OT BHE3arHOro
3amep3aHus TpybonpoBOAOB, a Takke COeQUHEHHbIX HENOCpPeaCTBEHHO C HUMK annapaToB U
npubopoB, TakMX Kak KpaHbl, BEHTUNK, 6aku, BaHHbI, paguMaTopbl, OTOMUTENbHbIE KOTIbI,
Gonnepbl U T.4., €CNX MPUYNHON SBNAETCS OTKIHOYEHME INEKTPOIHEPTUN U HecobnoaeHne
06a3aHHOCTEN, yKasaHHbIX B nyHkTe 10.2.12 [NpaBuMn cTpaxoBaHWs UMyLLECTBa rpaxaaH;
BETXOCTM 3aCTpaxOBaHHOro nomeweHns. Ecnu  ogHOM M3  npuuMH  noBpexaeHus
3aCTpaxoBaHHOrO MMyLLECTBa, Haxoasuwero B 3gaHun/momeLLeHnn, sBunacb ero BeTXocTb,
YacTMYHOEe paspylleHne Wnu noBpexaeHne BCNeacTBME ANUTENbHOW 3KcnnyaTauuu.
CTpaxoBLUMK MMeeT NpaBo 0TKa3aTb B BbiMfaTe BO3MELLEHWS B TOM Mepe, B KOTOPOWN BETXOCTb
34aHu/ NOMeELLEHMI NoBnusana Ha pasmep yobiTka. Ecnn BeirogonpuobpeTtatenb, OOKaXeT,
YTO BETXOCTb 34aHWMA/MOMELLEHWI HE OKasana BNUAHMS Ha pasmep ybbiTka, 06s13aHHOCTb
CTpaxoBLuMKa BbINNa4ynMBaTb BO3MELLEHNE COXPaHAETCH; MPOHMKHOBEHNS B 3aCTPaxoBaHHbIE
noMeLLeHna OOXASA, CHera, rpaga wnun rpsasyn vepes HesaKpblTble OKHAa, ABEpU UMW WUHble
OTBEPCTUS B 30aHUAX, €CNN 3TN OTBEPCTUS HE BO3HMKNWN BCrieacTemne bypu, BUXps, yparaHa
UNN cMmepya; cobbITUS, KOTOpblE He SBMSIOTCA CTPAxXOBbiMM M MPU HACTYMNNEHUN KOTOPbIX
BblNflaTa CTPaxoBOro BO3MELLEHUS He NPOM3BOOUTCS B COOTBETCTBUMM C pasgenom 6 wu
pasgenom 7 MNMpaBun cTpaxoBaHUSA UMYyLLIECTBA FpaXkaaH.

B yactu ctpaxoBaHusa [paxxaaHCKOM OTBETCTBEHHOCTU MPU 3KCMslyaTauuu XUIoro
NOMeLLeHUsA: He SBMAITCS 3acTpaxOBaHHbIMKW, He BKIKYaeTcss B CYyMMY CTPaxoBOro
BO3MeLeHns: nobble TpeboBaHMA O BO3MeLleHWVM Bpeda, NPUYUMHEHHOrO B pesynbTaTe
HecobntoaeHns TpeboBaHi 1 HOPM NPOBEAEHMSA NEPEYCTPONCTBA (NepennaHMpoBKM) XKMUMOro
nomeLleHuns; yobITkn, ywepd, pacxodbl MM U3OEPXKKW, KOTOpble MPSMO WM KOCBEHHO
BO3HUKNN B CBSA3M UMK SIBUNUCb pe3ynbTaToOM: TEPPOPUCTUYECKOrO akTa u/unm Teppopuama,
HecMOTps Ha ntobble apyrme ob6CcToATENbLCTBA MM COOLITUS, OENCTBYOLWME OOHOBPEMEHHO;
AEVCTBMI MO KOHTPONMMPOBAHMWIO, NPEAYNPEeXAEHUIO, NOAABMEHUIO UM NobbiMKU OpYrMMuK
AENCTBMAMM, OTHOCSALLMMUCA K TEPPOPUCTUHECKOMY aKTy WU/UnnM TEPPOPU3MY; akTOB HACUNUA
MMM aKkToB, OMacHbIX AN 4YernoBeYyecKOM >KU3HW, MaTepuanbHOM U HemaTepuarnbHOn
COBCTBEHHOCTU C LIeNblo UNK XenaHnem NoBnudaTb Ha ntboe NpaBUTENBbCTBO UMK C LESbIo
3anyrmBaHnsa HaceneHust UM Kakom-rmbo NPOCNONKM HaceneHus; NpoBeeHNs PEMOHTHO-
CTPOMUTENbHbLIX UMW MYCKO-Hanago4Hblx paboT; yuwiepd, koTopblin 3acTpaxoBaHHOE mnuLO
0653aHO BO3MECTUTb MO MPUYUHE NPUHATUS Ha cebs B cury OOroBopa OTBETCTBEHHOCTH,
KOTOpasi He MOXET BO3HUKHYTb MHbIM 00pa3oM; CobbITUA, KOTOPbIE HE ABNAOTCS CTPaxoBbIMU
MW NPU HacCTYNMEeHMM KOTOPbIX BbIMfaTta CTPAxoBOrO0 BO3MELLEHUS He MpouM3BOAUTCHA B
COOTBETCTBUM C pasfenom 6 n pasgenom 7 lNpaBun cTpaxoBaHUSA UMYLLIECTBA FpaXaaH.
Cuntaetca 3acTpaxoBaHHbIM PUCK OTBETCTBEHHOCTM COOCTBEHHMKA/HAHUMAaTENs >KMMOro
NMOMeLLEHNS, ero pOACTBEHHUKOB, @ UMEHHO: MaTepu, oTua, cynpyra(un), oeTen, NpoXNBaKLLNX
C HMM COBMECTHO N0 apecy 3acTpaxoBaHHOMO MMYyLLLECTBA.

B yactu crtpaxoBaHusa KOpuamnyeckmx pacxoaoB: He sBRSOTCA CTPaxoBbIMU CryvasimMu
cobbiTnga, ykasaHHole B n.4.1., n.4.2., n.4.3. Pasgena BToporo [lpaBun cTpaxoBaHus
(OMHAHCOBbIX PUCKOB.

Pasnen lll. TEPPUTOPUA CTPAXOBAHUA

B yactu ctpaxoBaHus MMyLLECTBA M rpakdaHCKOM OTBETCTBEHHOCTM MpW 3KChnyaTaumm
XWNOro  MOMELLEHUA -  KBapTUpbl, KOMHATbl  WAM  XXWNOrO  AOMa,  KOTOPbIM
Boirogonpuobpetatens Bnageet Ha npaeBe cobCTBEHHOCTM, NMBO MO agpecy KOTOpOro
BbirogonpuobpeTtatens MMeeT perucrTpauvio Unu npoXxuBaeT MO [OroBOPY COLManbHOro
HaMMa >XMUINoro NoMeLLEeHUS.

B yacTtu cTpaxoBaHus OpUaANYECKUX pacxodoB — Tepputopus PO.

Paspen IV. KAK NMOJTY4YNTb CTPAXOBYIO BbITJIATY?

[na nonyyeHusi cTpaxoBOW BbiNnaTbl (CTPaxoBOro BO3MeELLEHUs)) TpebyeTcs npeactaBUThb
criegytowmne [OKYMeHTbI: [MMCbMEHHOe 3asiBreHWe O CTPaxoBOM COObITUM YCTaHOBMEHHOMO
obpasua; [oKyMEHT, yOOCTOBEPSIIOWMA JMYHOCTb 3asiBUTENs WM MOSIHOMOYUS  €ero
npeacrtaeutens;; [okymeHTbl, NOATBepXAdalowme npaBo COGCTBEHHOCTU (BrageHus,
NoNb30BaHMWs, PACMOPsSPKEHUS) 3aCTpaxoBaHHOMO nuua.



Mo cTpaxoBaHuIO MMyLecTBa AONONMHUTENbHO: [JoKyMeHTbl, NnogTBEPXAaloWwmne Hanuuve
perncTpaumMm no MecTty cTpaxoBaHus; Onucb MOBPEXOEHHOro ABWXMMOIo MMyLlecTBa C
Xapaktepuctmkamn (HaMMeHoBaHWe, Mapka, MoAenb, Mpou3BOAUTENb, MaTepwan, roa
npnobpeTeHns, CToMMocTb); [lokymeHTbI, cornacHo n.11.8. MNMpaeun ctpaxoBaHus.

Mo cTpaxoBaHUIO rpaXAaHCKOW OTBETCTBEHHOCTU TMPU 3KCMyaTauuum XKUNoro
noMeLLleHuss [OonoSIHUTeNbHO: [loKyMeHTbl, noAaTBepxpawwme npaBo TpeboBaHus
noTepneBLlero Ha BoO3MelleHMe Bpeda, MPUYMHEHHOro fULOM, Ybsl OTBETCTBEHHOCTb
3acTpaxoBaHa; OOoOcCHOBaHHasi MPEeTEeH3Us TPeTbero nuua C NPUNOXEHWEM [OOKYMEHTOB,
noaTBepXKaaroLLmMxX akT, NPUYMHY 1 pasMep HaHeceHHoro yulepba (4OKyMeHTbl KOMMEeTEeHTHbIX
OpraHoB, 3aKMyeHne He3aBMCKMMbIX 3KCNepToB unn oueHka CTpaxoslumka). B cnyvae ecnu
He OygeT OOCTUrHYTO cornalleHne o gocynebHOM yperynvpoBaHuM — pelleHne cyaebHbix
OpraHoB O BO3MeLLeHUN yLiepba.

Mo cTpaxoBaHUIO KOPUOANYECKUX PacXOAoB AOMNONMHUTENLHO: KOMUS onpedenieHus cyga o
NMPUHATUN MCKOBOrO 3asiBNEeHWst B OTHOWeHuM Bbirogonpuobpertatens kak oTBeTYMKa MO
rpaxkgaHckoMmy cyaonpou3BoacTtBy; [locyaebHble npeTeH3un (ecnu pocyaebHbii nopsaok
obpalLeHns K OTBETYUKY YCTaAHOBIEH heaepanbHbIM 3aKOHOM U NpegyCMOTPEH 4OrOBOPOM
CTOPOH),CBA3aHHbIEe C cyaebHbIM genom, no kotopoMy BeirogonpunobpetaTtens npuBneyeH B
KayecTBe OTBETYMKA MO [PaKOaAHCKOMY Cydonpou3BOACTBY; [OOroBop 06 oOKasaHuu
IopuaNYEeCcKUX ycryr U AOKYMEHTbl, nogTBepXaawwue OnnaTy OKasaHHbIX YChyr; WHble
AOKYMEHTbI, noATBepXAalowmne HacTynfieHne CTpaxoBOro cryv4as WM MOHECEHHble
HenpeasuaeHHbIe pacxoabl.

CtpaxoBas Bbinnara (CTpaxoBoe BO3MELLEHNE) OCYLLIECTBNSETCA B TedeHne 15 paboumnx gHen
CO [HA NpeAcTaBneHns yKadaHHbIX JOKYMEHTOB.

Paspen V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHua gns BO3BpaTa CTanOBOﬁ npeMmumu Cymma BO3BpaTa CTanOBOﬁ npemuun

OTka3 oT goroBopa B TeveHne 14 kaneHaapHbIX
OHen co OHA cTpaxoBaHusa (NPUCOeAVHEHUs K
nporpaMme  CTpaxoBaHWsl) Mpu  OTCYTCTBUM 100% cTpaxoBon npemun
COBbITUI, UMEIOLLINX NPU3HAKM CTPaxoBOro crnyyas

OTka3s ot goroBopa gobposonbHoro crpaxosaHms  100% cTpaxoBoi NpemMun 3a BbIMETOM
B Cryyae HeHaanexawero MHOopMUpoBaHus ob 4YacTu CTpaxoBoW Npemun (NnaTbl 3a
YCINOBUSAX CTPaxoBaHUSA CTpaxoBaHWE), NCYNCNIAEMON
NPOMNoOpLNOHAaNbLHO BPEMEHHU, B TEYEHUE
KOTOPOro AeCcTBOBarno cTpaxoBaHue
WHble cnyyan HeT

B nHbIX cny4yasx cTpaxoBasi NpeMuUsl BO3BpaTy He NOAJIeXMT.

BosBpaT CTpaxoBOM MNpPEMUN OCYLLECTBRSETCA B TedyeHue 7 paboumx OHEW cO OHSA
NonyyYyeHns COOTBETCTBYIOLLLEro 3asBeHuns.

Paspen V. KAK YPETYJINPOBATb CINOP O CYOA?

1. HanpaBuTb cTpaxoBLUWKY 3asBreHue (MPeTeH3n0) B MMCbMEHHOW hopMe.

2. Ecnu ctpaxoBWwuK He yaoBneTBopun 3asBrneHve (NpeTeH3unto), npu 3TOM pasmep
TpeboBaHun He npesbiwaeT 500 000,00 pybnen, oo obpaweHns B cya Heobxogumo
o6paTUTbCS K YNONMHOMOYEHHOMY MO npaBam notpebutenen puHaHCOBbIX YCIyr:

caut: www.finombudsman.ru;

appec: 119017, r. MockBa, CTapOMOHETHbI1 nep., oM 3.

PaccmoTpeHne ynonHOMOYeHHbIM MO npaBam noTpebutenen UHAHCOBBLIX YCnyr
obpaLeHnsa noTpebuTtens dMHaAHCOBbLIX YCIyr ocylecTnseTca 6ecnnaTtHo.


http://www.finombudsman.ru/

KnroyeBo MHPOPMALMOHHLIN [OKYMEHT
06 ycnoBusxX rpynnoBoro gorosopa
AOOPOBOSILHOrO JIMYHOIO CTPaxXOBaHUA

no nporpamme «Kputndeckue sabonesaHms»

NoAroToOBIEH HA OCHOBaHUM [paBus cTpaxoBaHus oT
Hec4yacTHbIX cny4vaeB n bonesHen Ne 200-01,
yTBepxaeHHbIx MNpukasom ot 01.12.2022r. Ne114
O6uwecTBa € OrpaHMYEHHOM OTBETCTBEHHOCTbBIO
«CoBKOoMbBaHK cTpaxoBaHue XusHn» (ganee — Npasuna
CTpaxoBaHus)

CrpaxoBwmk: OO0 «CoBkOMOaHK CTpaxoBaHUE XNU3HNY»
Anpec: 125284, r. Mocksa, JleHnHrpagckmi np-T, a. 35, cTp. 1

Paspen |. YTO SACTPAXOBAHO?

MNMepBnyHOE  OMArHOCTUpoOBaHME B  TeYeHMEe CpoKa  CTPaxOBaHWs  KPUTUYECKOro
3aboneBaHusa/cocTosiHUs  (pak, WHMapKT  MuUoKapaa, MHCYNbT, AOPTOKOPOHapHoe
LUYHTMPOBAHME, NOYeYHaAs HEeAOCTATOYHOCTb, TPAHCNNAHTALMS KU3HEHHO BaXKHbIX OpraHoB,
BKJIOMAA TpaHCMnaHTauMio KOCTHOrO MoO3ra, napanuy), COOTBETCTBYHOLLErO OnpeaeneHuio
KpUTMYecKoro 3aboneBaHns/CocTosHUS cornacHo MNpaBunam cTpaxoBaHus.

Paspen Il. YTO HE SACTPAXOBAHO?

He gasnsatotca CrpaxoBbiMM cnyyasamu cobbiTus, npousowedluve B pesynbTate unu
ABNAIOLLNXCA CNeaCTBUEM:

1. JleyeHus nnn gnarHoctTMpoBaHus NobbIX 3aboNeBaHN/COCTOSHUA U UX NOCneacTBUN OO0
AaTbl Ha4ana cTpaxoBaHusl, a Takke NoCneaCcTBMIA HECHACTHOrO criyvasi, npousoLleluero o
AaTbl HAYana cTpaxoBaHUS.

2. JleyeHusa 3acTpaxoBaHHOro nuua, CBA3AHHOrO C HEPBHbIMW WAW  YMCTBEHHbIMU
npobriemamu, He3aBMCUMO OT UX Knaccuukaumm, NCUXMYECKNX UM NCUXOTUYECKNX YCIOBUMN,
aenpeccun noboro poga nnu ymonomewlaTenbCcTea;

3. BpoxaeHHbIX aHOManun, HacrneacTBeHHbIX 3aboneBaHui Unv 3aboneBaHni, BO3HUKLINX
BCMeaCTBME HUX, BHE 3aBUCUMOCTU OT BPEMEHU UX ANArHOCTUPOBAHUS;

4. JleyeHna 3acTpaxoBaHHOrO nuua, MOMYYEHHOr0 OT CheunanucToB, MNPAKTUKYIOLLNX
HeTPaAVLMOHHYIO MEeONLUUHY;

He gaBnaiotca  CTpaxoBbiMM  ciydadgMu  KpUTUYECKMe  3aboneBaHus/COCTOSAHUS,
NPOSIBUBLUMECHA/ANArHOCTUPOBaHHbIE B TeveHue nepBbix 90 (AEBAHOCTO) AHeW C Aathbl
BKItoyeHusa 3acTtpaxoBaHHOro Jlnua B cnvcok 3actpaxoBaHHbix Jluy no MNMporpamme.

Pasnen lll. TEPPUTOPUA CTPAXOBAHUA

Becb Mup, 3a UCKIN4YeHnem 30H BOEHHbIX KOH(bﬂVIKTOB.

Paspen IV. KAK NMOJTY4YNTb CTPAXOBYIO BbITJIATY?

[lns nony4yeHnsa cTpaxoBow BheiNnaThl TpebyeTcsa NpeacTaBuTb AOKYMEHTDI:

1. TllognucaHHoe 3asiBnieHWe Ha CTpaxoByk Bbinnaty no d¢opme CTrpaxoBlimka cC
yKa3aHHbIMU B HEM HaHKOBCKMMU pekBu3MTammn 3actpaxoBaHHoro Jluua.

2. OpuruHanbl wWNU KOMWW, 3aBepeHHble BblOABLUUM YYpeXxaeHueMm, crnegyowmx
OOKYMEHTOB:



- MeanunHckoe 3aknioveHue/cnpaBka/anuKpu3 € ykasaHMeM AaTtbl  NepBUYHOM
AnarHocTuku/HacTynnennsa 3aboneBaHns/CoOCTOAHNS;

- Pesynbtatbl NnabopaTtopHbIX N MHCTPYMEHTAarbHbIX UCCIEeA0BaHNUN;

- Bbinucka ns AMGynatopHowm kapTbl, UK cnpaBka 06 ee OTCyTCTBUM;

- [JOKyMeHTHI, npeaycMOTPEHHbIE B onpeaeneHnsx KPUTUYECKMX
3aboneBaHun/coctoaHmn (pasgen «OnpegeneHns» Hactoswen MNamsaTtkn).

3. Mo TpeboaHuio CrpaxoBwuka BbirogonpuobpeTartens Takke npegocTaBnsaeT
opurnHanbl UNu Konuwn, 3aBepeHHble BblOABLUMM YYpexaeHneMm, AOKYMEHTOB M3 NepeyHs
HUXe:

- Bbinucka n3 AMGynaTtopHoM KapTbl M3 OHKONOMMYECKOro gmMcnaHcepa unm crnpaska ob
ee OTCYyTCTBUW;

- Wctopusa 6onesHn, 3aBepeHHas MEAULMHCKUM yYpexaeHneM, Unu Bbinmncka U3 Hee.

CTanOBLLI,VIK MOXET NPUHATb peLueHne (0[] ocyuwiecTBrieHnn CTanOBOIZ BbiNnaTtbl 0e3
npenoctaBneHna 4YacTtn yka3aHHbIX Bbllle JOKYMEHTOB.

CTpaxoBas BbinnaTa ocyLecTBnsieTcs B TedeHne 60 pabounx gHeln co AHS NpeacTaBneHus
yKa3aHHbIX JOKYMEHTOB.

Paspen V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHuA AnA Bo3BpaTa CTpaxoBOu Cymma Bo3BpaTa CTpaxoBou npemMuun
npemum (Nnartbl 3a CTpPaxoBaHue) (nnaTbl 3a cTpaxoBaHue)

OTka3 ot goroBopa B TeveHne 14 kaneHgapHbIX
OHEen co OHS CcTpaxoBaHusA (MPUCOeAMHEHUSA K

100% cTpaxoson npemumn (Nnatbl 3a
nporpaMme CTpaxoBaHUs) NpU  OTCYTCTBUM

- CTpaxoBaHue)
CcOObITUI, MMEKLWUX MPU3HAKM CTPaxoBOro
cnyyas
100% cTpaxoBon Npemun 3a BblHETOM
Otkas oT gorosopa Ao6poBoOSbHOro YyacTu CTpaxoBon npemuu (NnaTbl 3a
CTpaxoBaHWs B  Cny4ae HeHaanexawlero CTpaxoBaHue), UCHUCNAEMOM
NHopMMpoBaHMsi 06 YCNOBUAX CTPaXOBaHWS NponopLUNOHanbHO BPEMEHU, B TEYEHNE
KOTOPOro AenCTBOBarno CTpaxoBaHue
MHble cnyyan HeT

B uHbIX cny4yasax cTpaxoBas npeMusi BO3BpaTy He NOANeXuT
BospaT cTpaxoBon npemumn ocyuwlectBnsetcs B TedeHne 10 paboumx gHen co OHSA
nony4eHns COOTBETCTBYIOLLErO 3asiBMEHMS.

Paspen V. KAK YPETYJINPOBATb CIMNOP O CYOA?

1. HanpaBuTb CTpaxoBLUKKY 3aABneHne (MPeTeH3nI0) B MMCbMEHHON hOopMeE.

2. Ecnun ctpaxoBWwuK He yaoBneTBopun 3asiBrneHve (NpeTeH3uto), npu 3TOM pasmep
TpeboBaHmii He npeBbiwaetr 500 000,00 pybnen, no obpaweHusa B cyg Heobxoanmo
o6paTUTbCS K yNONHOMOYEHHOMY MO NpaBam noTpebutenen pMHaHCOBbLIX YCIyr:

cauTt: www.finombudsman.ru;
agpec: 119017, r. MockBa, CTapOMOHETHbIN nep., AoM 3.

PaccmoTpeHue ynonmHOMOYEHHbIM MO npaBam noTpedutenen UHAHCOBbLIX YCNyr
obpalyeHna noTpebutens UHaHCOBLIX YCIyr ocyLuecTBnseTcs 6ecnnaTtHo.


http://www.finombudsman.ru/

KnroyeBo MHPOPMALMOHHBIN [OKYMEHT
06 ycnoBusaix goroBopa JOOpPOBOSILHOIO
KONNEeKTUBHOro CTpaxoBaHusA

no puckam «loteps paboTbly, «3awmTa NOKYnoKy,
«['paxgaHckass OTBETCTBEHHOCTb»
NnoaroToBIieH HAa OCHOBaHUM [paBur cTpaxoBaHus Ha
cnyyan HegobpoBosibHOM NoTepu paboThbl (peaakums
4.20), KomnnekcHbIX NpaBuil CTpaxoBaHWs MOKYMOK
(pepakumsa 1.21) u MNpaBun cTpaxoBaHUs rpaxgaHCKom
OTBETCTBEHHOCTM 3a NPUYNHEHME Bpeaa TPeTbMM Nnuam
(pepakumsa 5.22) AkumoHepHoro obuectea « CoBkombaHK
cTpaxoBaHue» (ganee — lNpaBuna cTpaxoBaHus)

CrpaxoBwumk: «CoBkoMmbaHk cTpaxoBaHune» (AO)
Anpec: 125284, r. Mocksa, JleHunHrpagckui np-T, a. 35, ctp. 1

Paspen |. YTO SACTPAXOBAHO?

Puck: «MoTepsa paboTbi»:

* noTeps 3acTpaxoBaHHbIM NuLoM (PaboTHuKoM) paboTbl B pedynbTaTte NpekpalleHns B
nepuwopg gencTens ctpaxosaHusa KoHTpakTa (ganee - TpygoBOro JoroBopa) Mexay
paboTHMKOM 1 KOHTpareHToMm no nHuumaTtnee pabortoaarensi B CBSA3M C COKpaLleHneM
YUCNEHHOCTU Unu wTaTa paboTHWKa opraHM3auun, MHAMBUAYanbHOro npeanpuHMMaTens.
Puck: «3awmra noKynok»:

* yTpaTa (rmbenb) 3acTpaxoBaHHOro MMyLLECTBa B pe3ynbTaTe noxapa wunv 3anuea Bo4oN No
NpyvyYnHE aBapun cUCTeM BOAOCHabXeHus;

* yTpaTa (rmbenb) 3acTpaxoBaHHOIoO MMYyLLIECTBa B pe3ynbTaTte rpabexa unm pasdos,
COBEpLLEHHOro B OTHOLWeHUn BeirogonprnobpeTtaTtens;

* nospexageHve [ucnnes MobunbHON TEXHUKM B pe3ynbTaTe MeXaHN4eCKoro BO34enNCTBUS,
He noBnekwee yTpaty (rmbenb) BCEro yCcTponcTaa (ana MobunbHOM TeXHUKK)/ yTpaTta
(rmbernb) 3acTpaxoBaHHOro MMyLLIECTBaA B pe3dyrbTaTe NosioMKu (ans 6bIToBon
TEXHUKWU/3NEKTPOHUKN)/ yTpaTa MexaHN4ecknx yHKUMn 3acTpaxoBaHHOro MMyLLeCTBa (ang
mebenu)/ 06sa3aHHOCTb BO3MECTUTb Bpea MPUYMHEHHbBIN UMYLLLECTBY TPETbUX NnL,
BO3HUKLUMIN B pe3ynbTaTe aKcnnyatauumn (nonb3oBaHms) 3acTpaxoBaHHOIo nMyLecTsa (4ns
KPYMHOWN BbLITOBON TEXHUKMN).

Puck: «paxpaHckaa OTBETCTBEHHOCTbY:

* BO3HMKHOBEHME Y 3aCTpaxoBaHHOro 06513aHHOCTN BO3MECTUTb Bpea, NPUUUHEHHDBIN XXN3HW,
300pPOBbLI0 U/UNN UMYLLLECTBY TPETLUX NKL, BCNEACTBUE KaKkMx-NMbo HebnaronpmnsTHbIX
COBbITUI UNW CUTYaLNA, BO3HUKAIOLLMX B NpoLecce NOBCEAHEBHON XU3HeAEATENbHOCTH
3acTtpaxosaHHoro nuua (311).

Pa3pen Il. UTO HE SACTPAXOBAHO?

Puck «lMoTepsa paboTtbi»: He siBnsAlTCA CTpaxoBbiMW Criyd4asiMu COObITMS M BbINfaTbl MO HUM  He
npousBoaATCcA B cnydasx, korga 3acTpaxoBaHHoe nuuo (goanee tawkke — 3J1): 3aknioumno HoBbIv
KOHTpakKT (TpyZoson gorosop) B TedeHne 90 gHen € AaTbl pacToOpXeHWs npeblaylulero KoOHTpakTa
(TpymoBoro porosopa); He 3apernctpupoBanoce B C3H B TeueHue 10 paboumx pHem c¢ gatbl
pacTopXXeHust TpyaoBOro goroeopa; B TeueHne nepuoga HaxoxaeHus B ctatyce «be3paboTHbIi» He
Haxogurnock Ha y4yéte B C3H HenpepbiBHO; Nepen 3akntovyeHnemM OOroBopa CTpaxoBaHusa obragano
MHcbopmaumen unu gormkHo 6bino obnagatb MHOPMaUMEN O NPEaCTOsILLEM PACTOPXKEHUN TPYAOBOro
Joroeopa ¢ HUM.; Jlnwmnock paboTbl B pe3yrnbTaTe JOCPOYHOrO PacTOPXXEeHMs TPYLOBOro JOrosopa no
nHMumaTmee camoro 3J1 nMbo no cornalleHno CTOPOH Ui MO UHBbIM 0BCTOSITENBCTBAM, YEM OCHOBaHUS,
npeaycMmoTpeHHble n.2 ¢r.81 TK P®, B T.u. nuwmnocs paboTbl B pesynbTaTte pacTOPXKEHUS UMu
npekpalleHsi TpyAoBOro A0oroBopa Mo COCTOSIHUIO 3[00POBbsl, B pe3ynbTaTte yxoda B OTCTaBKy, Ha
MeHCcuto, B T.4. MO BbICNyre neT unu no MHBanuMaHOCTW, B OTMNYCK MO yXxo4y 3a peBGE&HKOM, B AeKPETHbIV
OTNYCK, B OTMYCK N0 ceMerHbIM 06CTOATENBCTBAM U T.N.; [MOMNHbLIN NepeyeHb COBbITUN, HE ABNSAIOLLMXCS



CTpaxoBbIMK criy4asimu no pucky «lMoTeps paboTbi» nepeyncrieH B pasgerne 3 MpaBun cTpaxoBaHUsi Ha
cny4varn HegobpoBoONbLHOM NoTepu paboTol.

Puck «3awmTta nokynok»: lNepeyeHb WCKIIOYEHUI N3 CTPAXOBOro MOKPbITUS Mo «3awuTa NoKyrnok»
nepeyuncrneH B pasgene 3 KoMnnekcHbIX NpaBuii CTpaxoBaHWs MOKYMOK.

Puck «IpaxpaHckas OTBETCTBEHHOCTb»: He SBMSETCS CTPaxoBbiM Cryyaem M He MNoAnexuT
BO3MeLleHuo npueredeHne 3actpaxoBaHHoro nuua (3J1) K rpaxaaHCcKko-NpaBoBOW OTBETCTBEHHOCTU
3a MnpuvyMHeHVMe Bpeda TpeTbuMM fMuaM €ecnv 3TO BbI3BAHO UM OBYCMOBMEHO cregylwumm
obcTosTenscTBaMu: BnageHune n akcnnyataums 3J1 ksapTupbl / foMa / MHOro 06beKTa HeABMXKMMOCTMY;
BnageHve w/vnu akcnnyaTtauusa 3J1 aBTOTpaHCMOPTHOrO cpeacTBa, BOAHONO CygHa, nnaByyero
cpefcTtsa, BO3AYLWHONO cyaHa, neTaTernbHOro annaparta, ry)>eBon MOBO3KW, CneunanbHON TEeXHUKW;
3aHATMe 311 oxoton; 3aHATHe 3J1 nobbiM BUAOM cnopTa Ha NpodeCcCcMoHanbHOW OCHOBE/KOMaHOHbIM
BMAOM CMopTa, BKITHOYasi COPEBHOBAHUSA U TPEHUPOBKW, TPEHEPCKOWN OeATenbHOCTbI0; 3aHAaTue 3J1 Ha
nobutenbckon OcHOBe BuaamMu cnopta Unu xobbu, CONPsSKEHHbIMWU C MOBbLILEHHOW CTEMNEHbIO
OMacHOCTM, TaKMMK KaK (HO HE OrpaHUYMBAasCh): CKaykun, aBTo- U MoTOCnopT, 6oeBble eamMHOBOPCTBA
n BGOKC, anbnNUHM3M, Crianom, MNPbDKKM C TpamnnuHa, pucTann, npbbkku B BOAY, Nobble BuAbI
cepcuHra (B TOM 4yucrne KauT-cepduHr), NnOABOAHOE MNNnaBaHWe W AaWBUHE, cneneonorus, niobble
BO34YLUHbIe BUAbl CMopTa; B pes3ynbTaTe BO3OENCTBUSA XMBOTHbIX; ocyuwiectenexnve 3J1 nobon
Kommepuyeckor / npodeccrMoHanbHON AEATENBHOCTH; NOBPEXAEHNE, YHNUYTOXEHME [ yTpaTa Menkon /
MOOUNBHOM TEXHUKM TPETbUX NUL;: TenedOoHbl, NNaHWeTbl, HOYTOYKKU, HAYLUHWKK; COObITUS, KOTOpbIE
MOryT ObITb KBanMduumnpoBaHbl B cooTBeTcTBUN ¢ YK PP Kak: yOMNCTBO, COBEPLLUEHHOE B COCTOSIHUM
adpdekra (ct. 107 YK P®); ybuincteo, coBeplleHHOE Mpu MNPEBbILEHUN MPeaenoB HeobxoauMom
00OpoHbI MO0 NpW NpeBbILLEHMM Mep, HeobXoaAMMbIX ONA 3a4epXXaHus nvua, COBEepLUMBLUENO
npectynnexHune (cT. 108 YK P®); npMyYnMHEHME TSHXKKOMO UM cpegHen TshKeCcTu Bpeda 300pOBbiO B
coctosiHum adppekta (cT. 113 YK PD); npudmHeHne THXKKOro unu cpegHen TsKecTu Bpeaa 340pOBbio
npwv NpesbIWEeHNN Npeaenos HeobxoammMon o6opoHbl NGO Npu NpeBbILLEeHU Mep, HE0BX0ANMbIX ANs
3apepxaHns nuua, cosepLumsLuero npectynnexue (ct. 114 YK P®); nobowm (cT. 116 YK P®); ncrasanue
(cT. 117 YK P®); npuunHeHme cmeptn no HeocTopoxHocTu (cT. 109 YK P®), npuynHeHne TSKKoro
Bpeda 300pOBbi0 MO HEOCTOPOXHOCTKM (cT. 118 YK P®) - B Tex cnyyasx, korga 3J1 nMuo Ha MOMeHT
NpUYNHEHMs Bpeda ABMAnCa KaHAMaaToM B MacTepa CnopTa UM MacTepoM crnopTa no KakoMy-nnbo
BMAY €AMHOOOPCTB MM MMEN OOWH M3 OBYX CaMblX BbICOKMX MOSICOB B KakOM-nMbo Buae GoeBbix
nckycctB. Takke He MoanexuT Bo3melleHutio yulepd: umywectsy 3J1, 3a ucknodeHMeM
KOHCTPYKTUBHbIX 3NIEMEHTOB U UHXEHEPHbIX CUCTEM KBapTUpbl / AOMa, B KOTOPbIX HENOCPEeACTBEHHO
BpPeMeEHHO npoxuBaeT 3acTpaxoBaHHOE NULO Ha OCHOBaHWUM 0roBopa apeHabl, U uMyLlecTsa oTens
(rocTuHUUbI), B KOTOpPOM BpeMeHHO npoxusaeT 3JI; cpeacTtBam aBTO-/MOTTO-TpaHCMNoOPTa,
crneuTexHuke, BOAHbIM CydamM WM MHbIM NnaBy4yMM oObekTam, BO3AYLWHbIM CydaM W WUHbIM
netaTenbHbIM annapaTam, KOTOpble HaXOAATCS B Nonb3oBaHun 3J1 Ha ocHOBaHMKM JOroBopa npokara.
[MonHbIN NepeYveHb UCKNIOYEHNA NO PUCKY «[ paxkaaHcKas OTBETCTBEHHOCTbY NepeyvncrieH B pasferne
4 npaBun CTpaxoBaHUA rpaXxaAaHCKON OTBETCTBEHHOCTY 3a NPUYMHEHNE Bpeda TpeTbUM fnuam.

Paspen lll. TEPPUTOPUA CTPAXOBAHUA

Mo nporpamme cTpaxoBaHusi «CoBkombaHk CtpaxoBaHue» (AO):

Tepputopusa P®, 3a ucknoveHMem TeppUTOpUiA Ha KOTOPLIX NpoBoAATCHA 6oeBble 4encTBuS (B
TOM 4uCne OCYLLECTBMATCA onepaumMm NpOTUB TEPPOPUCTOB, Pa3fiMYHbIX BOOPYXKEHHbIX
dopMMpOBaHMIA) UMM OO BABNEHO YPE3BLIYANHOE MOSIOXKEHNE.

Paspen IV. KAK NOJTYYUTb CTPAXOBYIO BbIIMJATY?

[Ona nonyyeHus CcTpaxoBOW BbiNnaTtbl TpebyeTca npeacTtaBuTb crneayrolmne OOKYMEHTbI:
3asBneHne Ha CTpaxoByl Bbinnaty no gopme CTpaxoBLiMKa, AOKYMEHT yOOCTOBEPSIOLLNIA
NIMYHOCTb M NOJHble BAHKOBCKNE PEKBU3UTLI AS151 NEPEYNCTIEHNS CTPAxXOBOW BbiNnaTbl.

HononHutenbHo no pucky «MoTepsi paboTbl» HeoGXoAuMMO NpPeaoCcTaBUTb Creaylowmne
AoKymeHTbl: CnpaBka 2HO®J1 PaboTHuka 3a nocnegHue 3 mecsua, npeawecTByowmnx gaTe
pactopxeHuss KoHTpakTta; CnpaBka, BbigaHHas C3H, noareBepxparowiasi permcrpauuio B
opraHax C3H B kayecTBe 6e3paboTHOIrO MUnK rpaxgaHuHa, mwyuiero paboty, B TedyeHue 10
paboumx OHen C gaTtbl pacToOpXeHWs TpygooBOro OOroBopa M cnpaska, BblaaHHas C3H,
noareepxaaroLlas permctpaunto B opraHax C3H B kadecTtBe 6e3paboTHOro unu rpaxxgaHunHa,
uwywero paboTy, B TeyeHMe TOro Mecsua, 3a KOTOpbIM Mpu HactynneHun CC porkHa
OCYLLIECTBNIATLCA CTpaxoBasi BbinnaTta; CnpaBka, BblgaHHasi OpraHoM rocygapCTBEHHOM
3aHATOCTM HaceneHud, NoATBePXaatoLLen permcTpaumo 3actpaxoBaHHoro B opraHax C3H B
KayectBe 6€3paboOTHOrO uNu rpaxgaHuHa, uwyuiero paboTy, B TedeHume Toro mecsua, 3a



KOTOPbIA NPU HacTynfeHMn cTpaxoBoro cnyyas «llotepsi paboTbl» AOMKHA OCYLLECTBNATLCA
CcTpaxoBas Bbinnarta (Npy 3TOM cnpaeka ofPkHa ObiTb JaTUpoBaHa He paHee, YeM nepBbiM
4Yncnom TOro Mecsdua, 3a Mecsauem, 3a KOTopbiM AOfMKHa ObiTb OCyLlecTBrieHa CTpaxoBas
BbinnaTa). lNonHbI nepeveHb JOKYMEHTOB Mo pucky «[loTepsi paboTbi» NnepevncneH B pasaene
9 lMNpaswun cTpaxoBaHWsl Ha cnyyYan HegoOpPOBOSLHON NOTEepKU paboTbl.

JononHuTenbHO No pUcKy «3alumMTa MOKynok» Heobxoaumo NpeaocTaBUTb AOKYMEHTbI, B
COOTBETCTBMM C pasgerioM 8 KoMnneKCHbIX NpaBui CTpaxoBaHUs NOKYMNOK

HdononHutenbHO no pucky «lpaxgaHckasi OTBETCTBEHHOCTb» HeobxooMMo NpenocTaBUTb
OOKYMEHTbI, yKa3aHHble B pa3gerne 11 [NpaBun cTpaxoBaHUs rpaxaaHCKOW OTBETCTBEHHOCTU
3a NpUYUHEHWe Bpeda TpeTbMM nmuam.

CTtpaxoBas Bbinfara (CTpaxoBoe BO3MELLEHME) OCYLLIECTBNSETCA B TeveHne 15 paboumx gHen
CO AHA NpeAcTaBneHns yKkadaHHbIX JOKYMEHTOB.

Paspen V. KAK BEPHYTb CTPAXOBYIO NPEMUIO?

OcHoBaHuA AnA Bo3BpaTa CTpaxoBOu Cymma Bo3BpaTa CTpaxoBou npemMuun
npemum (NnaTtbl 3a CTpaxoBaHue) (nnaTbl 3a cTpaxoBaHue)

OTkas oT goroBopa B TeyeHue 14 kaneHgapHbIX
OHEN CO AOHA CTpaxoBaHus (MPUCOEAMHEHUs K

100% cTpaxoson npemumn (NNatbl 3a
nporpamMme CTpaxoBaHusl) NpPU  OTCYTCTBMM

- cTpaxoBaHue)
COObITUIA, MMEKLWMUX NPU3HAKM CTPaxXoBOro
cny4as
100% cTpaxoBou Npemumn 3a BbIMETOM
OTkas oT aoroeopa Ao6poBonbHOro YacTu CTpaxoBon npemun (NnaTbl 3a
CTpaxoBaHuWsi B CNnydYae HeHagnexatiiero CTpaxoBaHue), UCHUCNAemonm
MHopMMpoBaHMsi 06 YCrNOBUSAIX CTPpaxoBaHUS NponopLUNoOHanbHO BPEMEHU, B TEYEHNE
KOTOPOro AenCcTBOBarno cTpaxoBaHue
WHble cnyyan HeT

B MHbIX cny4yasax cTpaxoBas NpemMusi BO3BpaTy He NOAMNEXUT.

BosBpaT cTpaxoBoW NPEMUN OCYLLIECTBIISIETCS B TeYeHue 7 paboumx gHEN Co AHS NonydYeHns
COOTBETCTBYIOLLIErO 3asiBIEHMS.

Paspen V. KAK YPEIYJINPOBATb CIOP 1O CYOA?

1. HanpaBuTb CTpaxoBLUUKY 3asdBneHne (NpeTeH3unio) B NMCbMEHHON hopme.

2. Ecnu cTpaxoBLWMK He yOooBreTBopun 3asiBrieHve (NpeTeHsuto), npu 3ToM pasmep
TpeboBaHun He npesbiwaeT 500 000,00 pybnen, oo obpaweHns B cya Heobxogumo
06paTUTbCS K yNONHOMOYEHHOMY MO NpaBam notTpebutenen pMHaHCOBbLIX YCIyr:

caut: www.finombudsman.ru; agpec: 119017, r. Mocksa, CTapoMOHETHbIM Mep., A0M 3.

PaccmoTpeHne ynonHOMOYeHHbIM No npaBam noTpebutenen oMHaAHCOBLIX ycnyr obpalleHns
notpebutensa ouHaHCOBbIX YCRyr ocyLlecTBnseTcs 6ecnnartHo.


http://www.finombudsman.ru/

