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1. OBIIME IMOJIOKEHUA

1.1.  Hacrosmee IlonoxkeHne O JOUCTAHIMOHHOM OaHKOBCKOM OOCITYXHBaHHUU
dbusnaeckux muil B [IAO «CoBrkombank» (nanee — [lonoxkeHnune) 3akperiseT THIIOBBIE YCIOBUS
3aximoueHus JloroBopa 00 OOCTY)KMBAaHHHM C HCIOJIB30BAaHUEM CHUCTEMBI TUCTAHIIMOHHOTO
O6ankoBcKoro o6cmyxkuBanus ¢puznueckux auil B [TAO «CoBkombank» (nanee — Jlorosop J1bO)
U yCTaHaBJIMBAET:

— MOPSAOK TUCTAHLIMOHHOTO OAaHKOBCKOTO OOCIYKMBaHUS (DU3NYECKUX JUI] B
Cucreme JIbO ¢ moMoOIIbI0 TUCTAaHIMOHHBIX KaHAJIOB OOCITY)KMBaHUS, MPETyCMOTPEHHBIX
HactosuM [lonoxeHuem;

— MOPSAOK 3aKJIIOUEHUS] JIOTOBOPOB CTPAXOBAaHUS, JOTOBOPOB O OpOKEPCKOM
00CIIy’)KUBaHUM, [JEMO3UTApHBIX JOTOBOPOB W JAPYIMX JOrOBOPOB, €CIIM HHOE He
PeIyCMOTPEHO UHBIMU BHYTpeHHUMH TokyMeHTaMu [TAO «CoBkoMOaHK»;

- npaBootHomenus Cropon J[lorosopa [IBO npu pabGore ¢ 3IIEKTPOHHBIMHU
IUIATSKHBIMUA JIOKyMEHTaMHU, 3JEKTPOHHBIMH HMH(OPMAIMOHHBIMU JOKyMeHTaMu CTOpOH,
AJIEKTPOHHBIMU TIOKyMeHTaMu, HanpasisiembiMu Kinentom B [IAO «CoBkoMOaHK» B paMKax
OpOKEepCKOro M Jeno3uTapHoro obciuyxuBaHus (uepe3 coorsercTByromuii JIKO), c
JIOTOBOpaMH, 3aKiIfouaeMbIMU MexJy CTOpOHaMU B AJIEKTPOHHOM BHUJE, B TOM 4YHCIE IO
o0ecreyeHnto nH(POPMAIIMOHHOIN 0€301acCHOCTH NPH 0OMEHE 3JIEKTPOHHBIMU JOKYMEHTaMH.

1.2. Hacrosmee ITonoxenue siBnsercs myOonudHoi odeproil BceM (u3HUEeCKUM
munam (nanee — KnueHTsl) (Kak pe3ugieHTaM, TaK U HEpe3HJIEHTaM) 3aKiI4uTh JloroBop
JBbO B pamkax YHuBepcaiabHoro gorosopa B IIAO «CoBkoMOaHK» U OTAENBHO (Jasiee —
bank) mnyreM mnpucoenuHeHus K HactodmeMmy IlojgoxxkeHuio B 1eJIOM B MOPSKeE,
npeaycMoTpeHHoM cT. 428 I'paxxnanckoro Koaekca Poccuiickoit @enepanuu.

1.3. KunumeHTy 3ampemaercs nepenaBaTb TPETbUM JIMLIAM bBaHKOBCKHE KapThl,
ceenenus o Jlorune, OnHopazoBom mnapoisie u apyrux Mupentuduxaropax, [IMH-konax u
pexkBu3uTax baHKOBCKOW KapThl, a TakXke MOOWIbHBIE TeJe(OHbl, CMC-KapThl,
ucrnoiabszyemble 15 pabotsl B Cucreme 1BO.

1.4. bank u KnueHT noroBopuiuch 00 HCIOJIB30BAaHUM MEXAY HUMHU IPOCTOMN
anextponnou noamnucu (A1) B Cucreme JIBO (B paspese otaenpHoro JJKO B 3aBUCHMOCTH OT
o0beMa peA0CTaBIECHHBIX BO3MOKHOCTEH, yKa3aHHbIX B HacToseM [lonoxxenun) ass:

- COBEpILIEHMS JTFOObIX OAHKOBCKUX OIEpaluii B COOTBETCTBUU C JECHCTBYIOLIUM
3aKOHOJATEIbCTBOM;

- 3aKJIIOUYEHHUS M UCIOJIHEHUS JIIOOBIX IPa’kJaHCKO-IPABOBBIX ClIEIOK ¢ baHkoM,
€CJIM CHELUAIBHBIN MOPSINOK 3aKIIOYEHHUs, U3MEHEHUs, PAaCTOP)KEHHs HE yKa3aH B HMHBIX
IoKyMeHTax baHka;

- noaaun Knuenrtom baHky nopy4eHui Ha TOPrOBBIE U HETOPTOBBIE ONIEpaluy U
Ip. (B paMKax OpOKEpPCKOro U IENO3UTAPHOTO 00CTYKUBaHUA);

— nepenayn B bank r00bIX 3asBIIeHUN U COOOIICHMIA;

- nepenayu B baHk paspenieHus Ha 1ojady 3arpocoB U MOJyY€HHUE KPEIUTHOTO
oTtueTa B Bropo KpeIUTHBIX UCTOPHI, B T.4., HO HE OTPAaHUUYUBASACH, TIOJYUEHHUS COIJIacUsl Ha
packpeiTie banky nndopmaiuu, cogepxaieiicss B OCHOBHOM YaCTH KPEIUTHON UCTOPHH,

- nepenada bankom Kimenty npenymnpexneHus o pactopkeHuu Jloroeopa
0GaHKOBCKOTO cyeTa B COOTBETCTBHHM ¢ TpeboBaHueM 1. 2 cT. 859 'K PO;

- ¢dopmHupoBaHUsS HeorpaHMyeHHOro komuyectBa OIl mOOBIX BUAOB  JUIA
MOJMUCAHUS PACYETHBIX M MHBIX JOKYMEHTOB B OTHOIICHHUHU JIOOBIX CUETOB, B TOM YHCIIE U
BHOBb OTKPBIBAa€MBIX;

- JOCTHIKEHUST JIOroBOopeHHocTell ¢ bankoM 00 wucmnonb3oBaHuM HOBBIX Ol
JIF000T0 BHUJIA;

- COBEpIICHMS] HMHBIX IOPUIMYECKH 3HAYMMBIX JCHCTBH, HaIlpaBICHHBIX Ha
UCTIOJIHEHUE 00513aTeNIbCTB, YCTAHOBIICHHE, H3MEHEHUE UM IIPEKpallieHle TPaBOOTHOLICHUH ¢



bankowm;

- oOMeHa uH(pOpMaIel U JOKyMEHTaMH, COBEPILICHHS IOPUINUYECKH 3HAYUMBIX
NEICTBUI, HAIPaBJIEHHBIX Ha HCIIOJHEHHE 0053aTebCTB, YCTAHOBJICHHWE WM MpEKpalleHue
npaBooTHoUIeHUH Mexay Kirenrom u bankowm (Iipy Hamu4uy TEXHUYECKON BO3MOMXKHOCTH).

HezaBucumo OT Hanmuuusg WO OTCYTCTBUS B baHKe TOKYMEHTOB Ha OyMakHOM
HOCHUTEJIE, TOATBEPKAAIINX 3aKitoueHue Jlorosopa mexny bankom u Knuenrtom, Jlorosop
CUMTAETCs 3aKJIFOUEHHBIM MPH YyCIIOBUU TpoBeaeHus: bankom Hapnexamein Unentudukanuu
Knuenra, Beirogomnprobperarens, benedunmapuoro BJIAJIEIIbLIA, YupoueHHou
uaeHtuukanuu Kimenta B ciydasx, NpeayCMOTpeHHBIX HactosmuM I[lomokenuem, B
COOTBETCTBUU C TPEOOBAHUSIMH ACHCTBYIONIETO 3aKOHOAAaTeNnbcTBA PD 0 mpoTuBOmEiCcTBUI
jeranu3anuu (OTMBIBAHHIO) 10XOOB, MOJIYUYEHHBIX MIPECTYMHBIM MTyTeM, U (UHAHCUPOBAHUIO
Teppopu3Ma U coBepuieHus KilmeHToM AeCTBUI, HAlIPABJICHHBIX HA UCIIOJIHEHHE [loroBopa.

CTOpoHBI cOTJIamatoTCs, YTO JOKYMEHTBI, HOJANHUCAHHBIE IPOCTOU 3IEKTPOHHOU
noanuckio Kimenra, B coorBercTBUu co 1.6 denepanbHoro 3akona ot 06.04.2011 Ne 63-D3
«O0 »>IEeKTPOHHOW MOJMUCH» NPU3HAIOTCS PABHO3HAYHBIMH JOKYMEHTaM Ha OyMakHOM
HOCUTEJIE, TIOJNUCAHHBIMU COOCTBEHHOPY4YHOM moanucbto Kimenra u B ciyuae
BO3HUKHOBEHHUSI CIIOPOB SABJISIIOTCSA HAAJIEKAIIMM JO0Ka3aTelbCTBOM B cyne. CTOpOHBI Takke
COTJIAalIAKOTCsA, YTO B Cllydae HampasiieHWs KIMeHTOM KOnuM JOKYMEHTOB, B TOM YHCIIE
HEOOXOJUMBIX ISl OOHOBJICHUS WACHTH(HKAIIMOHHBIX CBEACHUH, HCIIOJIB30BAaHHEM
3JeKTpOoHHOU noanucu KimeHt 3aBepsieT Takue Kkonuu; baHk npu HanM4uu COMHEHHUI BIpaBe
TpeOOBaTh MPEJOCTABICHUS OPUTHHAIOB JOKYMEHTOB.

1.5. Pacuernsle onepanuu no cyeram KiimeHTOB OCyLIECTBISAIOTCS HA OCHOBAaHUU
3JIEKTPOHHBIX JOKYMEHTOB, IOJAIHUCAHHBIX AJIEKTPOHHOM IOIIHUCBIO, U OCYIIECTBISIOTCS
bankom B cOOTBeTCTBUM C 3aKOoHojAaTeabcTBOM Poccuiickoit denepanuu u JloroBopom
0aHKOBCKOI'O CUeTa C y4eTOM O0COOEHHOCTEH, yCTaHOBJIEHHBIX HACTOSIIUM Jl0OTOBOPOM.

1.6. bank ans o3HakomiieHUss noTeHuualibHbIX KnuentoB c Ilonoxenuem, a
TAaKXKe JUId O3HaKOMJeHHs KIIMEHTOB ¢ U3MEHEHUsIMU U AONOJHEHUsMHU K I[lonoxenuro, B
T.4. C HOBbIMH penakuusmu IlomoxkeHus, MmyOIMYHO pa3MellaeT YKa3aHHYIO BbIIIE
uHpopmanuio Ha oduuasbHoM caiite banka, Ha cTtengax B oduce baHka WM HMHBIX, B
MecTax, JOCTYNHBIX i1 KineHToB.

WN3menenuss u pononHeHus k HacrosumeMy [lomoxenuto (Ilomoxenue B HOBOM
peaaKium), pa3MeleHHble YKa3aHHBIMU BBIIIE CIIOCOOAMHU, BCTYNAIOT B CUITY IO UCTEYCHHUH
15 (naTHaAIATH) KaJICHAAPHBIX JHEH C 1aThl TAKOTO Pa3MEIICHHUS.

1.7. B nomonHeHMe K yKa3aHHBIM BBIIIE CHOcO0aM MyOJMYHOTO pa3MelleHus
uHpopmanun bank Bnpase AOBOAUTH ATy MH(OPMALMIO A0 MOTEHUHaNbHBIX KineHTOB u
KnuentoB banka nHbIMu crioco6amu.

1.8.  Mowmentom o3HakomsieHus KinueHta ¢ TOyONIMYHO — pa3MENIeHHOM
uH(popManKe cCuuTaeTCsi MOMEHT, C KOTOPOro 3Ta HH(popmalus Obula pa3MelleHa Ha caiiTe
banka, Ha crenaax B opucax banka uim UHBIX MecTax, JOCTYNHBIX sl KneHToB.

2. IEJH U 3AJIAUH

Lenbto Hacrosimero IlosokeHust NUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKUBaHUS
¢u3nUecKux JUI MOCPEACTBOM MOOMIBHOTO mpuiioxkeHus «XaiaBa-CoBKOMOAHK», HMHBIX
MOOUJIBHBIX MPHJIOKEHUH (MTPU HAJTMUYMK TEXHUYECKON BO3MOXKHOCTH ) Wi JInuHoro kabunera
Ha caiite https://halvacard.ru onpenenstor MopsAA0K U yCIOBHS NMPEIOCTaBIeHUs 0€3011acHOTO
OOCITy’)KMBaHUSI TIpU COBEPIICHWH OAHKOBCKUX OIEpalliii W YCIOBHUS TPEIOCTABICHUS
¢u3uueckuM JMIaM OAaHKOBCKUX YCIYr 4Yepe3 yJIaJeHHBbIH KaHal oOCIy)XHBaHUS 0€3
nocenierns opucor banka.

OcHoBHble 3anaun  [lookeHHsT TUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBaHUS
SBIISIETCS. YETKO pErJaMeHTHUPOBATh YCIOBHS W TIpaBWIA, TIOPSIKAa TPEAOCTABICHHS
JMCTAHIIMOHHBIX OAHKOBCKUX YCIYT (PU3NUYECKUM JIULAM.



3. TEPMHUHBI, COKPAILIEHUSA U OIPEAEJEHUA

B nacrosimiem IlonoxxeHun HCMONIB3YIOTCS CIEAYIOIINE TEPMUHBI U COKPAILICHUS C
COOTBETCTBYIOIINMU ONPEICIICHUSIMU:

Tepmun/CokpaiieHue

Onpenesienne

ABTOpPH30BAHHBII HOMeEP
TejegoHa

Howmep tenedona, ykazanusiii Kinuentom B CornmameHnuu o
3aKJII0YEHUN YHHUBEpCcaAIbHOTO AoroBopa, Jorosopa AbO u
nogkimoyenun k  Cucreme JIbO, a Takxke 1ipu
npucoeanHennu K [lonoxenuto o JIbO B nopsiike, cornacHo
Hacrosimero Ilonoxkenus. Homep Tenedona, ykazaHHBIN
Knuenrom B 3asBneHnn-odepre Ha OTKPHITHE OAHKOBCKOTO
cuera u/unu 3asBICHUM HA BbIJA4y OAHKOBCKOM KapThl,
TaKXKe SBIsIeTCS ABTOPHU30BaHHBIM HOMEpPOM TesedoHa.
ABTOpPHU30BaHHBIN HOMED TenedoHa BBICTYIIAET
Wnentudpukaropom KimeHTa mnpu TOIKIIOYEHHH €ro K
HoBOMY JIKO.

JdorosopsIl

HoroBop 06aHKOBckOoro cueta (C  HCHOJIB30BaHHUEM
bankoBckoii kaptel, JloroBop Tekymiero cuera), Jlorosop
bCs/IM, JloroBop OaHKOBCKOrO BKJada, KpeauTHbIH
noroBop, JloroBop 3amora, JloroBop o OpokepckoM
oOciyxuBaHuy, Jleno3utapHblii 10TOBOP U MHBIE JOTOBOPHI,
3aKiroyaemMple Mexay bankom u Knuenrowm.

JoroBop 0aHKOBCKOIrO
BKJIa/Ia

JloroBop 00 OTKPBITUH CYETa BKJIa1a, IPUHSATHH BKIIA/Ia, €T
BO3BpPATC M BBIIJIATC ITPOLCHTOB IO HEMY, 3aKJIF0OYaeMbIN
Knuentom ¢ bankom B mopsiike, ycraHoBieHHOM OOmmmu
YCIIOBUSAMH OTKPBITUA CPOYHBIX BKJ'IaI[OB/ BKJIaA0B «I[O
BOCTPEOOBAHUS.

JloroBop 0aHKOBCKOIO

ﬂOFOBOp 00 OTKPBITUU CUCTA U MPOBCACHUU OHCp&HHI’I oo

cuera HeMy, 3akiarodaeMbli Knmentom ¢ bankom B mopsake,
YCTaHOBJIEHHOM baHKOM.
Horosop bCsIM JoroBop 00 OTKpHITUM M OOCITYXMUBAaHUM OaHKOBCKHX

Cc4eToB (U3MYECKHX JHUI[ B JIParolieHHbIX MeTaJllax,
3aKIIFOYaEMbIl B TOPSAJKE, YCTAaHOBJICHHOM B Y CJIOBHUAX
OTKPBITUS U OOCHyXMBaHUS  OAHKOBCKHX  CUETOB
(UBUYECKUX JIMI] B JPArolieHHBIX METajllaX MOCPEICTBOM
Cuctemsl /IBO B ITAO «CoBKOMOAHK.

JloroBOp TMCTAHIMOHHOTO
0aHKOBCKOI0
00CTyKUBAHMS
(coxpamenno — lorosop
AbO)

HoroBop 06 obcnyxkuBanuu Knuenra B banke uepes JIKO B
MOPSAIKE U Ha YCJIOBHAX, NPELYCMOTPEHHBIX HACTOSLIUM
[Tonoxxenmem. JloroBop JIbO 3akimrodaercs mOyTeMm
IIPUCOEANHEHN K Hactodwmemy IlonoxeHuto B LeaoM B
MOpSIIKE, TPEIyCMOTpEHHOM cT. 428 ['paxkmaHckoro
Kogekca Poccuiickoit ®@enepaunu

Jorosop 3ajiora

JloroBop, B COOTBETCTBMM C KOTOPbIM  3aeMIIUK
(3anmoronarens) mepemaer B 3anor banky [Ipenmer 3amora
(TpaHCTIOPTHOE CPEACTBO) IJIsi OOECTICUCHHS HWCIIOJHCHHS
o0s3aTenseTB 3aeMiuka mo JloroBopy moTpeOUTEThCKOTO
Kpenuta. JIoroBop 3aiora MOKET 3aKJIF0UaThCsl KaK B BHIIE
OTJIETHHOTO JIOKYMEHTA, TaK U BXOJHUTh B cocTaB /loroBopa
NOTPEOUTENTLCKOTO KPEeauTa, B ITOM CJlydae 3asBICHUE
(odepra) 0 3a50re TPAHCHOPTHOT'O CPEJCTBA, COJIEPIKAILIEECs




B JloroBope norpedurenseckoro kpeaura, 1 O0mue ycinoBus
JloroBopa MOTPEOUTENECKOTO KpEeIuTa OJHOBPEMEHHO,
corimacHo 3asBieHUio (odepTsl) 3aeMiiuKa, SBISFOTCS
JloroBopom 3ajora.

3agBjeHue

ITucemenHOR 3asABJICHHUC n HUHBIC 3adABJICHHUA,
MNpEAYCMOTPCHHEIC HACTOAIIUM IlonoxenueM.

HNnentuduxarop

BykBenHo-1111poBas, OyKkBeHHast  WJIH udpoBast
MOCJIeA0BATENbHOCTD, BhICIAOMmas Kiinenra cpenu qpyrux
kaueHToB banka u wucnonezyemas ans Mnentuduxanum
Kiuenra npu Bxone u pabore B Cucteme /IO (B oTnenpHBIX
ee JKO), a rtaxxe wuCHONB3yeMbId MJisi TOAMNUCAHUS
DIIEKTPOHHBIX ~ JIOKYMEHTOB  IPOCTOH  AJIEKTPOHHOMN
MOAMKUCHI0 B CIy4asX, MPETyCMOTPEHHBIX HACTOSIINM
[Tonoxxenuem. Ilpu moGaBnenun bankom HOBOro JIKO B
Hactosimee [lomoxenne WaeHTHPUKATOPOM BBICTYIACT
ABTOpHM30BaHHBIN HOMEp TeJedoHa

Npentnduxanus

COBOKYNHOCTh MEPOIPUATHM 1O  YCTaHOBJICHHIO
OIpeIeIEHHBIX denepaibHbIM 3aKOHOM oT
07.08.2001 Nel15-@3 "O MIPOTUBOAECUCTBUU
Jerann3anuu(0TMbIBAaHUIO) JI0XO/IOB, HOJYYEeHHBIX
IPECTYNHBIM IyTEM, U (PUHAHCHUPOBAHUIO Teppopusma”
CBe/IeHUI 0 KJIMEHTaX, ux IPEJCTaBUTEIISAX,
BBITOJIOTIPHOOpeTaTeNsiX, OeHe(DUIIMapHBIX BIIAJEIbIAX W
HNOJATBEPXKJIEHUIO  JOCTOBEPHOCTH 3THUX CBEACHUH C
UCIOJIb30BAaHUEM  OPUTMHAIOB  JOKYMEHTOB U  (WJIN)
HaJUICKAIAM 00pa3oM 3aBEPEHHBIX KOMMA ©  (HJIN)
TOCYJapCTBEHHBIX W WHBIX HH(OPMAIMOHHBIX CHCTEM,
Biouass ECUA n EBC npu Hanuumu B BBIIEYKa3aHHBIX
cucTeMax ero OMOMETPUYECKHX TEePCOHAIBHBIX NAHHBIX U
UHBIX [IEPCOHATIBHBIX JAHHBIX..

[locne mpoBenaeHUss TEPBUYHOM HUIASHTU(DUKAIUU U
OPUHATHS KIMEHTa Ha O0O0CIyXHBaHHE WICHTU(DUKALUSA
(yaocroBepeHuEe JHMYHOCTH) MOMKET OCYIIECTBISATHCS Ha
OCHOBaHMU JOKYMEHTOB, a TakKe, NpU B3auMOJEHCTBUU
yepe3 JIKO, Ha ocHOBaHUU pE3y/IbTATOB ayTEHTU(UKALIUU C
ucnosnb3oBaHueM MneHTupukaTopos.

Kaunenr

duznueckoe nuuo, 3akmounsiiee ¢ bankom Jlorosop /b0,
YHUBEpCAIBHBIN JOTOBOP MU UHBIE [[0rOBOPBL.

Koa nocryna

3amanHas  KimeHToOM W M3BeCTHass TOJNBKO €My
MOCJIE0BATENBHOCTh HU(POBBIX CUMBOJIOB, UCIOIb3yeMast
kak Mnentuduxarop Knuenra npu Bxome B MoOHIBHBIN
O0aHk. B otrnenbHbIX MOOWIBHBIX ycTpoiicTBax KiueHT
MOXET YCTaHOBUTh B KauecTBe Mnentudukaropa Touch
ID/Face ID (npu TexHu4ecKOi BO3MOXKHOCTHU U eciii KineHT
BKJTIOYMJI 3Ty (YHKIIHIO B HACTPOIKaX CBOEro MOOMILHOTO
YCTPOWCTBA).

Komnpomeranust

VYrpara poepus k Waentudukatopy Kimenra, uro
MO3BOJISIET TIpeAroiaratb He0e30macHOe XpaHEHUuEe |
nepenauy wuHpopmammu TpeTbuM Jumam. K Takum
COOBITHSIM OTHOCSITCSL:




- BOBHUKHOBEHHE ITOJI03PEHUI Ha yTeUKY HH(DOPMAIIUN HITH
ee uckaxxenue B Cucreme J1bO.

- UHBIE OOCTOSTENBCTBA, MPSIMO WIM  KOCBEHHO
CBU/IETEJIbCTBYIOLIHE 0 HaJINYUU BO3MOXHOCTH
HecaHKIMOHMpoBaHHOro foctyna k Cucteme JIbO TpeTbux
WJIN HEYIIOJTHOMOYEHHBIX JIULL.

Kpenur

JleHexHble cpencrTBa, npenocrasisieMble Kiimenty bankom
Ha YCIOBHMSX CPOYHOCTH, BO3BPAaTHOCTH, IUIaTHOCTH B
COOTBETCTBUH C 3aKJIF0YaeMbIM KpeTuTHBIM JOrOBOPOM.

Kpenutnbiii 1orosop

HoroBop o mpenocrtaBieHun Kpenurta, 3akitodaemblil
Kmuentom ¢ bankom (JloroBop mOTpeOUTEITHCKOTO
KpeauTta, KpeAuTHbII T0roBop ¢ 3aJ10roM HEIBHXKUMOCTH).

MexoaHKoBCKHE
AOKYMEHTBI

OJEeKTPOHHBIE JOKYMEHTBI/ JTOKYMEHTHI Ha OyMa)KHOM
HOCHUTENIEC, UMCIOIIHNE XOXKJeHue Mexay Oankamu u [TAO
«CoBkomOank», Mexny ¢ummanamu banka, Mexmay
T'OJIOBHBIM O(ricoM U prstramom.

OaHopa3oBelii 1apoJib

[Taposb, otnpasisiemslii KnueHTy mocpeacTtBoM cMmc-
cooOuieHnss Ha ABTOpU30BaHHBIE HoMep TenedoHa,
HCIIOJIb3YEMBIN JUTS MOATIMCAHUS 3JIEKTPOHHBIX
JIOKYMEHTOB IIPOCTOM 3JIEKTPOHHOHM IOANHUCHIO. [leficTBue
OpnHopa3oBoro maposis TaKKE€ MOXKET ObITh OTrPaHHUYEHO
ONpEACIEHHBIM TNPOMEKYTKOM BpeMeHH, (OIHOpa30BBIi
11apoJib HEBO3MOXKHO MCIOJIb30BATh NIOBTOPHO.

OdunuanbHbIA cCalT
Banka

Anpec odunmanpHOro caiira banka B cetm MHTepHeT
www.sovcombank.ru.

IlepconanbHbII
HICHTH(PUKAMOHHBII
Homep (ITMH-kopx)

[udpoBoii  YeThIpeX3HAYHBIA  KOJ, IPHUCBAUBACMBIN
WHIUBUIYyAIbHO BaHKOBCKOW KapTe M MCIOJIb3YyEMBbI Kak
Wnentudukatop nepxarenss baHKOBCKOM KapThl IpHU
COBEpIICHUH OINEpaMi C MUCIOJIb30BaHUEM bBaHKOBCKOI
KapThl Yepe3 DJIEKTPOHHBIE TEPMUHAJIBI U baHKOMATEI.

IHoarsep:xkaenue
noaanuuoctu JII

[Ipouenypa mnposepku OlI, koropoir mnonamucan /1.
OcyuiecTBisieTcss B~ aBTOMaTMYeCKOM  PEKHUME  IpHU
nosyueHun /1, cormacHo BcTpoeHHOro B Cucremy /15O
anroputMma.  [loJNOXHTENBHBIA  pe3yiapTaT  IPOBEPKHU
o3Hawaer, 4ro OJI moamucan Hamiexamer OII, a
cogepxumoe D/ nmpuHsATO 0€3 N3MEHEHUH.

Pacnopsikenue

Vkazanue Knuenra banky 0 CcOBEpLHIEHMM OJHOM WIH
HECKOJIBKMX Ollepauui o cdeTry, nepeaaHHoe Knmentom
banky Ha OymMakHOM HOcHTENE JMYHO JIMOO B TOPSJIKE,
IIPEAYCMOTPEHHOM HAaCTOSIIINM ITonoxennem.
PacniopsikeHue ABIISIETCS OCHOBAaHUEM JUISL COCTaBIEHUS U
MO CAHUS bankom  pacuetrHoro (TUTaTEeKHOTO)
JIOKyMEHTA, HE00X0IMMOTO JUTS [IPOBEACHUSA
COOTBETCTBYIOLIEH omnepanuu Io cyeTry. PacnopsbkeHue
MOET OBITh Pa30BBIM (pa30BOE MEPEUNCICHUE JICHEKHBIX
CPEJ/ICTB) WJIU TIOCTOSIHHBIM (TIEPUOANIECKOE TTEPEUNCIICHHE
JICHEXKHBIX CPEJICTB).

Pacxoaubiid JUMHUT

[IpenenbHas cymMMma JI€HEXHBIX CpPEICTB, JOCTYIHAs
Knuenty (epxarento JlononuurensHoit KapTel) B TeueHue
ONpEENIEHHOr0 Tepuoia BPEMEHH JJIsi COBEPIICHUS
OIEPALMiA C UCIIOIb30BAHNEM baHKOBCKOM KapThl.




Pacuernas onepauust

Onepauys Mo pacHopsKEHHUIO JEHEKHBIMH CpPEICTBaMH,
uHnnuupyemas Knuenrom, B T. 4. myreM (opMUpOBaHUS
3JIEKTPOHHOIO JOKYMEHTA, COAEPKALIETO
COOTBETCTBYIOLIEE PACHOPSDKEHUE, U HAIPABICHMS €ro B
bank nocpenctsom Cucrems! J1BO.

IIpocras 3j1eKTpOHHAS
noanuch (mpocrasi )

HpI/IBHaKaM HpOCTOﬁ BHCKTpOHHOﬁ noAIIMCHU B COOTBCTCTBHHU

¢ ®epepanpapiM 3akoHOM Ne 63 or 01.07.2011 «O6
AIIEKTPOHHOMU MOAIIUCH.

- DJIGKTPOHHAs  MOAMHUCh,  KOTOpas  IMOCPEICTBOM
UCIIOJIb30BaHUST KOJOB, IapoJIEM WM HHBIX CPEICTB,
MPEAYCMOTPEHHBIX COOTBETCTBYIOIINM Paznenom
HAaCTOSIIETO [Tonoxenus, MTOATBEPKIAET dakt
(GOpMUPOBAHUS IJICKTPOHHOM TMOAMKUCH ONPEICICHHBIM
JULIOM.

B 3aBucumoctu ot wucnoinsdyemoro JKO wu Buna

nojanuceiBaeMoi nHGopmanuu (noanucsiBaemoro J/1) gpaxr
(GOpMUPOBAHUS IJICKTPOHHOW TMOAIKUCHA ONPEICIICHHBIM
JUIIOM MOXET MOATBepkaaThcs: OTHOPA30BBIM MapoieM
(o oTiepanusm, TpeOyIOIIHIM WCIIOJIb30BAHUS
Onnopazosoro naposist), Kogom nocryna/Touch ID/Face 1D,
unbiM Wnentudukatopom (Habopom MneHTHdHUKATOPOB),
MpelyCMOTPEHHBIM cooTBeTcTBYIONM JIKO.

[IpoBepka mpoctori Il mnpousBomutcs bankom B
aBToMaTuyeckoMm pexxkume mnocpeacrsoM Cuctemsl [1bO B
MOPsIIKE, MTPEIYCMOTPEHHOM COOTBETCTBYIOIIMM Paznernom
Hactosmero [lomoxxeHus.

CepBuc «MHTEpHET-0aHK»

[Mudposast cuctema, npenocrasistonias Knuentam banka
MPaBO JMCTAHIIMOHHOTO OOCITyXHBaHHS uepe3 MHTepHeT-
O0ank, MoOMIIbHBIN OaHK

CucremMa THCTAHIIMOHHOTO
0aHKOBCKOI0
00cTy:KMBaHUS
(coxpamenHo - Cucrema
AbO)

OpraHu3anvoHHO-TEXHUYECKasi CUCTEMa, TPeICTaBISIoIas
co0Ol COBOKYIHOCTh IPOrpPaMMHOIO, ammapaTHoro |
TeXHOJOTHYEeCKOTo obecreuenus banka u  Kimentos,
peanu3yroiiasi 0OMeH IeKTPOHHBIMU TOKYMEHTAMU MEXAY
bankom wu Kimenramu, npenocrasisomas Kimenram
BO3MOXKHOCTb [0 YHAQJICHHOMY YIIPaBICHUIO CYETAMH,
nojadye baHKy NOpy4eHUH Ha TOPrOBBIE M HETOPrOBBIE
ormepauuu (B paMkax OpOKEpCKOro M JIeMO3MTapHOTO
00CIyXUBaHUs), a TAKXKE MOJYUYEHUIO OAHKOBCKUX YCIYT
(MPOIYKTOB), 3aKJIIOYEHHUIO J[OrOBOPOB, MOJYYEHHUIO MHOM
uHpopmanuu ot banka uepes JIKO, ¢ yaerom orpanudeHuit
YCTaHOBJICHHBIX HacTOsIMM llosoxxeHuem.

Coraamenue o
3aKJII0YEeHUN
YHuBepcaabHOro
aorosopa, Jlorosopa 16O
U NOAKJIIYCHUH K
Cucreme 16O
(cokpaieHHo —
Cornamenmne)

CornameHue 0 3akiIOYEHUH YHHBEpcaabHOro Jlorosopa,
Horosopa IbO u noaxmouenuun k Cucreme /IO, xoTopoe
MOJKET OBITh 3aKJIFOYEHO IMyTeM akienta bankom odeptsl,
nognucanHod  Knumenrom,  nu00  JABYXCTOPOHHETO
cornamenus, noanucanHoro Knuenrom u bankom. Ilpu
3axmoueHuun Jlorosopa ¢ ucnons3oBanueM EBC n ECUA
KnueHT BhIpakaeT corjacue Ha 3aKJIIOUYE€HHE J0roBOpa
JFOOBIM CIIOCOOOM, TO3BOJISIOIIUM JJOCTOBEPHO OINPEIEIIUTh
uIo, BbIpasuBmiee Boo.  CornameHue MOXET ObITh
oopMIIeHO KaK B BHJIE OTAEIBHOIO JOKYMEHTa (1o dopme




[Tpunoxenus Ne 13, mo gopme Ilpunoxenus Ne 13.1 (s
EBC u ECHA) x IlpaBunam 6aHKOBCKOTO OOCITY>KHUBaHHS
¢dusnueckux mui B [TAO «CoBkoMOaHK»), TaK U BXOJIUTH B
COCTaB JJPYroro J0KyMEHTa.

CpenctBo gocryna

CpeactBo  (mporpamMma,  3JEKTPOHHOE  YCTPOWCTBO,
KOMITBIOTEp), TOo3BoJIsitoIee KimeHty mmers moctym uist
pabotsl B Cucteme J1BO.

Cuert B IparoueHHoOM
MeTaJljie (1ajiee — C4eT B

AM)

baHkOBCKHII cUeT B JparoleHHOM MeTauie (30J10TO,
cepebpo) Knmenra mns ydera AparolleHHOro MeTajia B
rpaMmax 0e3 YyKa3aHUs TIpU OSTOM HWHIUBUAYAIbHBIX
IMPU3HAKOB. I[paI‘OI_[eHHbIG MCTAJUIbI, YUYHUTBIBACMBIC Ha
CYeTe, MMCIOT KOJIMYECTBEHHBIC XapaKTEPUCTHKH MacChl
MeTauia (KOJIMYECTBO TpamMMOB). Y4YeT AparoleHHOro
METajula Ha CYETe OCYIIECTBISETCS B COOTBETCTBUHU C
Ycnosusamu OTKPBITHUA U O6CJIY)KI/IB3HI/I$I 6aHKOBCKI/IX
CYeTOB (DM3MUYECKUX JIUI B IPArOLICHHBIX METAIUIAX.

Tapugsl banka

Tapudsl, ycraHoBineHHbIe baHKOM 3a mpegOCTaBIICHHE
0aHKOBCKUX HPOAYKTOB, YCIYT, COBEpIIECHUE ONepanuil u
MOAJICKAIUE oruiaTe Kiuentom B ClIyy4asx,
IIPElyCMOTPEHHBIX COOTBETCTBYIOIMMU JloroBopamu o
IPEeOCTaBIEHIH OAaHKOBCKOTO MIPOAYKTA.

YHuBepcaabHbI 10r0BOP

3axnmroueHHbI Mexay bankom M MaeHTU(UIHMPOBAHHBIM
Knmrenrom goroBop 6aHKOBCKOTO 0OCTYKMBaHUS, B PAMKax
KoToporo KiueHT MOXeT BOCHOJIb30BaThCA YCIyraMu
banka, B TOM yucne 3aKJIFOUUTH OTAEIbHBIE JIOrOBOPHI C
bankowM, a Takxke obcnmyxuBatbes B banke uepe3 Cucremy
JBO.

Yupomennasn
HAeHTU(PU KA U

OcymecTBisiemast B ClIydasix, YCTaHOBJIEHHBIX
@enepanbHbiM  3akoHOM 0T 07.08.2001 Nell5-d3 "O
IPOTUBOJCHCTBUN Jieranu3anuy (OTMBIBAaHUIO) JOXO0J0B,
MOJIyYEHHBIX MPECTYNHBIM MyTeM, U (UHAHCHUPOBAHUIO
TeppopusMa, COBOKYITHOCTb MEPONPUITHH 1o
YCTaHOBJICHUIO B OTHOLLIEHUH KJIMEHTA - (PU3MUECKOro JInla
dbamMuIuK, UMEHH, OTYECTBA, CEPUM U HOMEpa JTIOKyMEHTa,
YAOCTOBEPSIOIIET0  JINYHOCTb, W IOATBEPKICHUIO
JIOCTOBEPHOCTH JTHX CBEIEHUH OJHUM H3 CIEIYIOIIUX
CIOCO0O0B: C HCMOJb30BAHUEM OPUTMHAJIOB JOKYMEHTOB U
(umu)  HaanmexamuM — 00pa3oM  3aBEPEHHBIX  KONMM
JOKyMEHTOB; C  HCIIOJIb30BaHMEM HMHpOpMaluu U3
MH(POPMALIMOHHBIX CHUCTEM OPraHOB TOCYAapCTBEHHOI
Bracty, ®oux [IeHCHMOHHOr0 M COMAIBbHOTO CTPaXOBAHUS
Poccuiickoi denepanny, denepanbHOrO ¢bonna
0053aTeNbHOT0  MEAMIIMHCKOTO CTPaXxOBaHUSA U (WUJIN)
roCy/1apCTBEHHOU MH(OPMALMOHHOM CUCTEMBI,
onpeneneHHon IIpaBurensctBoM Poccuiickoin @enepanuu;
¢ ucnoaszoBanueM ECHA npu UcIiosb30BaHUN YCUIIEHHOM
KBJIM(ULIMPOBAHHOMN 3JIEKTPOHHON MOAMMCH WIIH MPOCTON
JIEKTPOHHOM MOJNMCH NpPH YCIOBUHM, YTO INpPU BbIIAYE
KJIF04a MPOCTOM  JJEKTPOHHOM NOANKMCH  JUYHOCTH
(U3UYECKOTro JIUIA YCTAaHOBJICHA TPU JIUYHOM MPUEME.

Ycayra

[IpenocraBnsembie bankom KnneHTy OaHKOBCKHE U MHBIC
YCIIYTH, IPElyCMOTPEHHbIE Y HUBEPCAIbHBIM JIOTOBOPOM, a




Takke WHBIMA JlOrOBOpaMH, 3aKIIOUYEHHBIMH MEXIY
bankom wu Kmumentom. VYcayrm Kiuenty Moryrt
opopMIISIThCSI KaK TpHU JIMYHOM oOparmienuu B oduc banka
(ecu MHOE HE MPEyCMOTPEHO TOTOBOPOM, 3aKIIOUYECHHBIM
Mexnay Kinuenrom u bankom), tak u yepe3 JIKO Cucrtemsl
JBO.

JuexktponHas Ioanuch
(31

Wudopmanuss B 3meKTpoHHOH  ¢opme,  KoTopas
MpUCOEANHEHAa K Apyroil mHboOpManuu B SIEKTPOHHOM
dopme (mommuceiBaeMod MH(OpPMAMKM) WM UHBIM
oOpa3oMm cBsi3aHa ¢ Takod wuH(OpMalHel U KoTopas
UCIIOJIb3YETCS Ul ONpEAENICHUs JIMIA, MOANUCHIBAIOIIETO
uHpopmanuro. DIl saBasercs  pekBuzutom DI
ITpumensiemas B Cucreme JIbO D11 cooTBercTByeT

Yceunnennas
HeKBAJIM(PUIPOBAHHAA
3JIEKTPOHHAsI MOANNCH
(YH3II)

ONeKTpOHHAas MOANUCh, IIOJY4YeHHas B  pe3yjbTare
Kpunrorpadguyeckoro mpeodpa3oBanuss WHPOpPMALUU C
UCIOJIb30BAaHUEM KIIIOUA 3JICKTPOHHOH MOANKCH; NO3BOJISET
ONpPEAENUTh JUIO, MOANNUCABLIEE 3JIEKTPOHHBIN JOKYMEHT;
NO3BOJSIET OOHApYXHUTh (AaKT BHECEHHs H3MEHEHUH B
AJIEKTPOHHBINA JJOKYMEHT IOCJIE MOMEHTA €ro MOJIUCAHMS;
CO3/1aeTCsl C MCIIOJIb30BAaHUEM CPEJCTB  AJIEKTPOHHOMU
noanucu. [ns uened Hactosimero nokymenrta nmoa Y HOII
NOHUMAeTCs  IEKTPOHHas  MOANUCh, CO3JaHHAs B
uHpacTpyKType, obecnednBaronieid HHPOPMAITMOHHO-
TEXHOJIOTHYECKOE  B3aUMOJEHCTBUE  HMH(OPMAIIMOHHBIX
CHUCTEM, HCIOJIb3YEMBIX JUISI IIPEIOCTABIICHUS
rOCYJapCTBEHHBIX 1 MyHULIUIIAJIBHBIX YCIYT B 3JIEKTPOHHOM
dbopme (manmee —  HUHPPACTPYKTypa  SIECKTPOHHOTO
[IPAaBUTENILCTBA).

[Tpoepka YHDOII, npousBoautcs Kimentom u bankom
CaMOCTOSITENIbHO, JMOO ¢ HCHOJb30BAaHHEM CEpBHCA
npoepkn  YHOII B uHbpacTpykType 5>I€KTPOHHOTO
IIPaBUTEIBCTBA.

VYcunenHas KBanu(pUUUPOBaHHAS 3JIEKTPOHHAS MOAINUCH
(YKOII) - snexTpoHHasi MOJIMUCH, KOTOpas COOTBETCTBYET
BCEM IpHU3HAKaM HEKBATM(PUIMPOBAHHOW 3JIEKTPOHHOMN
MOJIHUCH U CIEAYIOUIUM JIONOJHUTEIBHBIM IPU3HAKAM:

1) Kiou MpOBEpKU BJIEKTPOHHOW TMOANMCH YKa3aH B
KBAJTM(HULIUPOBAHHOM CepTH(HKATE;

2) nns co3JaHUS U IPOBEPKU DBJIEKTPOHHOM MOJIMUCU
HCIIOJIb3YIOTCSl CPEACTBA DJIEKTPOHHOM MOANKCH, UMEIOIINE
MOJITBEPK/IEHUE COOTBETCTBHS TpeOOBaHUSM,
YCTaHOBJIEHHBIM B COOTBETCTBUHU ¢ DenepalbHBIM 3aKOHOM
o1 06.04.2011 Ne 63-®3 "O06 snexTpoHHOM noanucu"

Yar ¢ baukom (uim Yar)

JonmonHuTEnbHBIA  CcepBUC, TO3BoJsitOmMM  KimeHty
JTUCTAHIIMOHHO C UCIIOJIb30BAaHUEM TEKCTOBOTO HHTEpdeiica
B pamkax «CepBuca VHTepHeT-0aHK», COBepLIaTh
Omnepaluy, MOJaBaTh 3asBJICHUS, I0JIb30BATHCS HHBIMU
yciryramMu  (IpU HaJIMYUM TEXHUYECKOW BO3MOXKHOCTH).
Unentudukatopom st obcnmyxkuBanus KinueHTOB B
yKazaHHOM cepBuce siBisgercs ¢oro Kmmenra (cendu) c
MaCIOPTOM.
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JuiekTpoHHbIit fokyMeHT | OIIJI nmm OWJl, mnu HMHOM SIEKTPOHHBIA JOKYMEHT,
(€€10) IpeAyCMOTpEHHBIN HacTossmuM [lonoxennem.

DJieKTpoHHasi 3akjaaHasa | be3nokymentapHas 1ieHHas Oymara, COCTaBlI€HHas B
COOTBETCTBUU ¢ TpeboBaHusiMu DenepanbHOro 3akoHa «006
unoreke (3amore  HeaBmwxkuMmocTH)»  No 102-D3 ot
16.07.1998, mnepBoHayYajbHBIM  BIIAJIENBIIEM  KOTOPOM
ABJIAETCS KPEOUTOpP, YAOCTOBEPAOIAs IpaBa 3aKOHHOI'O
BIaJeNblla 3aKJIAJHOM HAa TOJy4YeHHE HCIOJHEHHS
00s13aTenbseTB 110 JloroBopy U IpaBo 3aJ10ra Ha HEJIBUKUMOE
UMYILIECTBO, IpaBa MO KOTOPOM 3aKpervisioTcs B (opme
AJIEKTPOHHOI'O JOKYMEHTA, IOANKUCAHHOTO YCHIEHHOM
KBJIM(ULIMPOBAHHON AJIEKTPOHHON MOJIMUCKHIO0, KOTOPHIi
XpaHUTCS B JENO3UTApUM B COOTBETCTBUU cO cT. 13.2.
@enepanpHoro  3akoHa  «O06  umoreke  (3ayore
HeABMKUMOCTH) Ne 102-D3 ot 16.07.199

DJIeKTPOHHBIN JIoOKyMEeHT B  DOJEKTPOHHOW  Qopme, MOINHCAHHBII
UHGopMaALMOHHBIH (3aIMILEHHBIN) COOTBETCTBYIOIIMMHU )1 u
aoxyMment (QU) obecrnieunBaromuii 00MeH HHQOpMAIe TPU COBEPIICHUH

pacueToB U IpoBeACHUM omepanuil no cuety Kiuenra (B
TOM 4YMCJI€ JH0ObIE 3alpOChl, OTYETHI, BBITUCKU U3 CUETOB,
KBUTAHLIUU, IPOU3BOJIbHBIE IOKYMEHTBHI, U T.I1.).

DJIeKTPOHHBIN JIokyMEeHT B  DSIEKTPOHHOH  ¢dopMe,  SABISIOUIUIICS
IJIATEKHbIN JOKYMEHT OCHOBAHHUEM JIJIsi COBEPIICHHUS OTIEPALIN TTO CYETY (cueTam)
AII) Kinuenra, MOANMCAHHBIN (3alTUIIICHHBIHN )

COOTBETCTBYIOIIMMH 3JICKTPOHHBIMH MOAMUCIMH (Hajiee —
OIl) u wuMmewmUA paBHYIO HOPUIUYECKYIO CHIYy C
pacyeTHBIMU (TJIATEKHBIMHU) JTOKYMEHTAMU Ha OYMa>KHBIX
HOCHUTEJISIX, MoANMCaHHbIMU KireHToM.

Enunas cucrema Nudopmanmonnas cucrema B Poccuiickoit Denepanuu,
HIeHTH(puKanum u obecreunBaroriast CaHKIIMOHUPOBAHHBIN JOCTYII
ayrentupuxkaunu (ECHA) | yyacTHUKOB uH)OPMAITMOHHOTO B3aUMOJICVCTBHUS

(rpaxnaH-3asiBUTENCH M JOJDKHOCTHBIX JIMI] OPIaHOB
MCIIOJIHUTENIbHOM BJIacTH) K MH(pOpMaLKH, coJepKaliencs
B T'OCYJapCTBEHHBIX WH(POPMALMOHHBIX CUCTEMaX U MHBIX
MH(POPMAIIMOHHBIX CHCTEMaX.
Enunas ouomerpuveckasi | Enunas nundopmannoHHas cuctemMa NepcoHaNbHbIX TAaHHbIX,
cucrema (EBC) oOecnieunBaromias o0paboTKy, BKItouass cOOp M XpaHEHUe
OMOMETPUUYECKUX MEPCOHAIBbHBIX JAHHBIX, UX NPOBEPKY U
nepeaadyy WHPOPMAUU O CTENEHH WX COOTBETCTBUS
IPEJOCTaBIEHHBIM  OMOMETPUUYECKUM  MEPCOHAIbHBIM
JAHHBIM (PU3HYECKOTO JINLIA

JIroOble Apyrue TEpPMUHBI U ONPENENCHUs, WCIOJb3yeMble B HACTOSAIIEM
[lomoxeHnun, NTPUMEHSIOTCS B TOM 3HAYEHHWH, B KOTOPOM OHHU  ONpPECICHBI
10.00.07_04 TIIpaBumamu OaHKOBCKOTO oOcuyxuBaHus ¢usnueckux nun B IIAO
«CoBKkOMOaHK», TEUCTBYIOIIMM 3aKOHOaTeIbLCTBOM Poccuiickoit deneparuu, B TOM 4ucie
I'paxxnanckuM konekcom Poccuiickoit denepanni M B COOTBETCTBUU C UX OYKBAJIBHBIM
CMBICJIOM U TOJIKOBaHUEM, UCXO/Is1 U3 KOHTEeKCTa dpasbl B [lomoxenun.

JlaHHO# ycllyre IpUCBOEH CPEIHUN YPOBEHb PHCKA MCIOIB30BaHUS MPOIYKTa/yCIyTH
B cootBeTcTBUU € 11.8.6.5 02.00.02_ ITpaBun BHyTpeHHero koHTpous B nensx [10J/OT ITAO
«COBKOMOAHK.
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4. IOPAJOK 3AKJIIOYEHHUSA 1OI'OBOPA 150 U ITIOAKJJIIOYEHUSA K
CUCTEME 150

4.1. Ilopsaok 3akawdenus Jorosopa AbO:

4.1.1. 3akmouenue [lorosopa /IO npousBoautcs nyréM npucoeauHenus Kinuenra k
Hacrosemy I[lonoxeHuto B 11es1om, 6€3 Kakux-I1u00 orpaHu4eHui, HOCPEICTBOM MOAUCAHUS
Cornamenus, mu6o yepe3 ECHUA u EBC, mu6o yepe3 ECHUA mocpeacTBoM BbIpaKeHHUs
coryiacusi JTF0ObIM CHOCOOOM, IMO3BOJIIOLIMM JOCTOBEPHO OIPENENINUTh JIMIO, BbIpa3uBILIEe
BOJIIO. JIOrOBOp CUMTAETCS 3aKJIIOYEHHBIM Ha HEONPEIEIICHHBIM CPOK M BCTYNAET B CHILY C
moMeHTa aknenta bankom Cornamenusi Knuenra/Ankersi-Cornamenus 0O 3aKIIOUEHHH
Horosopa JIBO u noakmouyenun k Cucreme JIbO B yacTu okazaHus yCclyr Ha PhIHKE IIEHHBIX
Oymar mpu MpOBEACHUH YTPOUICHHON HIEHTU(UKALUK/ C MOMEHTa MPUCOCTUHEHUS K
Hacrosmemy [lonoxenuto yepe3 ECUA u EBC.

4.1.2. bank 3akmouaer orosop ABO nocie nposenenust Unentudukannu Knuenra
U 3aKJIIOYEHHMSs C HUM YHHBEpPCAJbHOIO J0roBopa (B MOpSAKE, YCTAHOBICHHOM B
10.00.07_04 IlpaBmiax ©OaHKOBCKOro oOcimyxuBaHus (usuuecknx Jwun B [IAO
«CoBkombaHk» (YHHUBEpCanbHBINA JOTOBOD);

4.1.2.1. mocne mnpoBeneHUs YINPOIICHHOW HUIASHTU(DUKAIIMKU O3 3aKIIoYeHUs
YHMBepcaIbHOIO A0roBopa (B MOpsIIKE, YCTAaHOBIEHHOM B HacTosmeM [lonoxenun).

[Tpu 3akmouenuun [Joroopa JIBO mocie mpoBeneHust YpOUIeHHOW UACHTH(DUKAIIN
0e3 3aKiIoueHUs YHUBEpCalIbHOrO Jorosopa KimeHTy JAOCTYHHO OrpaHHYEeHHOE
ucnonszoBanue Cucrtemsl JIBO, B ToM uucne mnpenocrasieHue baHkoMm orpaHM4eHHOTO
HepevHsl yciyr/onepauui COrjlacHO JAEHCTBYIOLIEro 3akoHojaTesbeTBa. [lomHbIA gocTyn K
Cucreme JIBO, a Takke KO BCEM yCIyram/onepamusiM, MpeIyCMOTPEHHBIM HACTOSIIAM
[TonoxeHnueM U YHUBEpCaIbHBIM JIOTOBOPOM BO3MOXKHO IOCi€e MpoBeAeHus VaenTudukanuu
Y 3aKJIFOYEHHS] Y HUBEPCAIBHOIO JOr0OBOpa.

C momenTa 3akmodenuss Jlorosopa JIBO Knuent m bank npuHuMarotT Ha ceOs Bce
00s3aTenbCTBa U IPUOOPETAIOT BCE MpaBa, MPEyCMOTPEHHBIE B OTHOIIEHUH HUX HACTOSIINM
[Tono>xeHneM, ¢ yuetoM orpannueHuil Juist Knuentos, 3akmounsmmx Jlorosop JIbO ¢ bankom
nocjie TPOXOXKACHUS YIPOIIEHHONM WAEHTU(UKAIUKA, W YCTAHOBJIEHHBIX HACTOSALIUM
ITonoxenueM.

3axmouenue Jlorosopa JIBO mnpousBoautcs mnyTtéM mnpucoenuHeHuss KimeHnra
Hacrosimemy [lonokeHuto B 1enoMm, 0e3 Kakux-mM0o OrpaHMYEHMH, MOCPEICTBOM I0JIauu
Kmuentom Ankersi-Cornamienus o 3akimtouenun JJorosopa JIbO u noakmoueHuu k Cucreme
JABO B yacTu OKa3aHUs YCIOyr Ha PBIHKE LIEHHBIX Oymar Npu MpOBEAEHUH YIPOIIEHHOM
unentudukanuu mo dpopme Ipunoxenus Ned x [Nonoxenuro. JJorosop JAbO ¢ Knuenramu,
3axmounBInMu Jlorosop JIbO ¢ bankom mpu npoBeneHuM YTNpOUIEHHOW WISHTU(UKAILIUH,
CUMTAETCS 3aKJIIOYEHHBIM Ha HEONPEJEIECHHBIN CPOK U BCTYNMAET B CHJIy C MOMEHTA aklenTa
bankoMm Ankersl-Cornamenust o 3aknoueHun Jlorosopa JIbO n nogkmrouennn k Cucreme
JAbO B yacTu oka3zaHusl yCJIyr Ha pbIHKE IEHHBIX OyMar mpu MpOBEIEHUH YIPOIIEHHON
UACHTU(DHUKAITIH.

Kiment, npucoennHuBmmiics k Hacrosimemy Ilonoxkennro n nmomyuuBmmi Oll, kak
¢u3mueckoe JHMIO, BIpaBe 3aKIOYaTb C bDaHKOM HOBBIE JIOTOBOPBI, OCYILECTBISAThH
pacropsbKeHUsT MO cYeTaM MOoCpeAcTBOM AaHHoW OII, B ToM umcie, NEHCTBYIOIIMNA Kak
WH/IMBUYAJIbHBIA MpeIIpUHUMATeNb, (PU3HUECKOE JIHMII0, 3aHUMAIOIIEEeCs B YCTAHOBIEHHOM
MOpSAKE YAaCTHOM MPAKTHKOW, YIOJHOMOYEHHOE JIMIO opuanyeckoro nuua. HHbie
YIIOJIHOMOYEHHBIE JIMIA IOPUAMYECKOro JIMNA (MHAMBUAYAIBHOTO MPEINPUHUMATENS) HE
MMEIOT TpaBa JOCTyNa K JUCTAHIMOHHOMY OOCIYXHBAaHUIO K CYETy (PU3UYECKOro JHIIa,
YKa3aHHOTO B JaHHOM IIYHKTE, T.K. y KaKJO0I'0 YIIOJTHOMOUYEHHOTO JIMIa CBOM IIEPCOHAIbHBIE
ayTeHTU(UKAIIMOHHBIE JaHHBIE.
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bank npepocraBnsier Knuenram, 3akmouuBmmMu JloroBop JIBO ¢ bankom mpu
NPOBEICHUN YTIPOLICHHON HIEHTH(UKALNK, OTpaHUYEHHBIA TOCTYn B MOOWJIBbHBIN OaHK.
[lepeuenb oneparuii, noctynHbeix Knuenram, 3axmtounBimmmu Jorosop JbO ¢ bankom npu
MPOBEJICHUH Y TIPOIIEHHOW UACHTH(HUKAIINY, YKa3aH B pa3zeine 7 [TomoxeHus.

4.1.3. Ilogaua Knuentom B baHk 3asBlIeHHI W MPOYHMX JTOKYMEHTOB, O(hOpPMIIIEMBIX
Knurentom B cooTBeTcTBHH C HACTOSIIMM [los10%KEHNEM, a TaK)KE COBEPLIEHHUE UHBIX JEHCTBUH,
npeaycMoTpeHHbix 1. 1.4. Hacrosimero Ilonoxenus B Tom uinu uHoMm JIKO Cucrtemst [1BO,
OCYILIECTBIISICTCS MIPH YCJIOBUU TpeAbsiBiIeHUs KIMEeHTOM HEOOXOIUMBIX B COOTBETCTBUH C
naHHbIM [lonokeHneM TOKyMEHTOB, B COOTBETCTBUH C ACHCTBYIOLIUM 3aKOHOAATENbCTBOM PO
¥ HOpMaTHBHBIMH akTamu banka Poccuu, AeliCTBUTENBHBIX HA ATy UX MPEIbSBICHUS, 00
IpU YCIOBUM YCHEIIHOrO mpoxoxkiaeHus uaeHtuduxanmun B ECHUA u mpenocraBieHus
Oouomerpuueckux naHHbIX B EBC, B pe3ynbTaTe KOTOPOTrO YCTaHOBJIEHO COOTBETCTBUE C paHEE
3apErUCTPUPOBAHHBIM OMOMETPHUUECKUM 00pa3lioM HE MEHbIIE Pa3pelieHHOro MOPOroBOrO
3HAYeHUA , a TaKke NMpH ycioBuu npucyrctBus B ECA HeoOXOIMMBIX B COOTBETCTBUU C
JnaHHbIM [lonokeHneM TOKyMEHTOB, B COOTBETCTBUH C ACHCTBYIOLIUM 3aKOHOAATENbCTBOM PO
Y HOpMaTUBHBIMU akTaMu banka Poccuu, 1eiiCTBUTENBHBIX HAa ATy UX MPEIbIBICHUS.

4.1.4. TlpueM K UCHOJTHEHHWIO 3asBICHUM M NPOYUX JOKYMEHTOB, O(OPMIISEMBIX
KnuenTtoMm, a taxke TeneOHHBIX U ANMEKTPOHHBIX oOpamieHui KimeHTa, B yCTaHOBIECHHBIX
HacTosmuM [losoxxeHnem cirydasix, OCyIIecTBIIETCS COTPYIHUKOM baHka.

4.1.5. Bes wHbpopManus, cBsi3aHHas C UCHOJb30BaHWEM KimmeHToM cpencts
UACHTU(DUKAIIMK U CPEICTB JOCTYMa, SBISETCS KOH(PHUACHUUATHHOW M HE MOXET ObITh
nepejaHa TPEeTbUM JIMIaM HHAaye KakK ¢ MUCbMEHHOro corijacust CTOpoH JMbOO B cilydasx,
MPEAYCMOTPEHHBIX AEHCTBYIOUIUM I'PaXXJaHCKUM 3aKOHOAATEIbCTBOM PD.

4.1.6. KnueHT mnoATBEpKIaeT, 4YTO €My M3BECTHO O TOM, 4YTO Iepejrada
KOH(QUICHIMANbHOW  HMHpOpMamMu MO  ceTsiM  O0IIero  JocTyma  BJ€YeT  PHUCK
HECAaHKIIMOHUPOBAHHOTO JIOCTYTA K TAaKOW MH(POPMAIIUH TPETHUX JIUI H 0053yeTCsl IPUMEHSTh
Mepbl 0€30MacHOCTH JJIsi UCKIIOYEHHs] PUCKOB (PMHAHCOBBIX MOTEPh U KAKUX-THOO IPYrux
PHUCKOB, SIBJISIFOIIMXCS CIEACTBUEM HapylleHus npaBui 6ezonacHoctu st Cuctemsl JJbO, B
T.4. IPUBEIEHHBIX B HacTosuieM [lonoxenun.

4.1.7. HoroBopoM JIBO mnpeaycMOTpPEHO YIOCTOBEPEHHE IIpaB PacCHOpPsSKEHUs
JEHE)KHBIMH CPEJICTBAMH, HaxolsdmMMHcad Ha cdere KimeHTa, mpu NOMOIIM aHaJIora
coOctBeHHOpyuHOU moanucu B Buae OII uepes JIKO, B kKoTOphIX mpeaycMOTpeHa Takas
BO3MO>KHOCTb.

4.2. Iopsaaok noakiaoyeHus Kiauenra k Cucreme 1bO:

4.2.1. bank npenocraBnser Knuenty goctyn k Cucreme JIBO He mo3anee 5 (msTH)
pabounx nHel ¢ MomeHTa 3akitoueHust [lorosopa JIBO, myrem npucoenunenus Kiuenra k
[Tono>keHnI0O B LEeIOM B MOpsiaKe, npeaycMoTpeHHoM cT. 428 I'paxnmanckoro Kopekca
Poccuiickoit ®enepanun.

4.2.2. B Cucremy /IbO, ¢ nmoMompo KOTOpoH B3anMoAeHcTBYIOT bank m KiueHr,
BxoT crnenyromue JJKO:

- UnTepHer-6aHK,

- MoOwnbHEI OaHK,

- YcTpoiicTBO caM000CTy )KMBaHUS,

- KoHTtakr-ueHrp,

- CMC-bank.

[Tpu nmoakmrouennn k Cucteme JIbO omHoBpemeHnHo ¢ 3akmoueHueM [Jorosopa 1bO
Knuent wmoxer mnoaxmounts JIKO, mpoiigs perucrpanuio B COOTBETCTBUU  C
10.00.07 04 17.01 CornamenremM O 3aKIIOYEHUH YHHUBEPCAIBHOrO J0roBopa, Jlorosopa
JAbO u nmoaxmovyenun k Cucreme JIBO ¢ ucnonb3zoBanueM EBC u ECUA. Vcnons3oBanue
octanbHbIX mpunoxkenuit JIKO, npenycMoTpeHHbIX HacTosuM [lonoxkeHrneM, mponu3BOIUTCS
Knuentom mo wmepe HEOOXOAMMOCTH TpU MPEIbsIBICHUH baHKy COOTBETCTBYIOIIETO
Unentuduxatopa B 00beMe MPEIOCTABIEHHBIX BO3MOKHOCTEH, yKa3aHHBIX B HACTOSIEM
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[Tonoxenuu. [Ipu o6HoBnenun nepeuns JIKO bank aBromarnuecku noakiarodaeT Knnenra k
HOBBIM KaHajaM, UACHTH(PUIIMPOBAB €ro Mo ABTOpHU30BaHHOMY HoMepy Tenedona Kinuenra.
4.3. TpeooBanus k ooopyaoBanuio Kiuenra npu padore B otaeabHbix KO
U c00./110/1eHUI0 TpaBuJ 6e3onacHoctu npu padore B Cucreme 16O:
4.3.1. TpeOoBaHus K MPOTPaMMHOMY OOECIIEYCHHUIO HA NTEPCOHAIBHOM KOMITHIOTEPE H
MoOunpHOM ycTpoiictBe KimenTa nmst pabotsl ¢ Cucremoit JIBO (B ee otaensubix [IKO):

° OTIEepaLlMOHHAs CHCTEMA Ha TIEPCOHAIBHOM KOMIIBIOTEpE - J1100as;

. JUTst MOOWITBHBIX ycTpoicTB — Bepeust IOS ne Hmxe 10, Bepcust Android He HuKe
4.0.3;

° Opay3ep 000, 3a uckmodeanem Microsoft Internet Explorer.

4.3.2. Ha mepcoHaJIbHOM KOMIIBIOTEpE WJIM Ha MOOWJIBHOM YycTpoiicTBe Kimmenta
JOJKHA OBITh aKTHBHpPOBaHA (YHKIUS OJOKHPOBKM SKpaHa IPH BKIIOUECHUH WIH €ro
HEHUCIOJIb30BaHUH, C YCTAHOBJICHHBIM MaposieM (IMH-KOAOM, rpaduyeckuM o0pa3oM U T.II.)
JUIsl pa30JI0KMPOBKHU.

4.3.3. Knuenty 3ampemiaercsi HCHOJIb30BaTh  O€CIUIaTHbIE U B3JIOMaHHbBIE
IPOrPaMMBI\OIIEPAIIMOHHBIC  CUCTEMBI, IOJIYICHHbIE HEODUIUMATBHBIM TIyTEeM W U3
COMHUTEJIbHBIX MCTOYHHKOB, TaK k€ 00pabaThiBaTh JIEKTPOHHYIO MOYTY, MOJYyYEHHYIO W3
HEIOCTOBEPHBIX HMCTOYHHKOB, T.K. OecIIaTHBIE MPOTPaMMBI W DJICKTPOHHBIE IHCHMA,
coJlepiKallie MPOU3BOJIbHBIN KOHTEHT, Yalle BCEro HCIOJB3YIOTCSA AJI PaclpOCTpaHEHHS
BUPYCOB W MOAJCITBHBIX cChUIOK Ha oTraenbHblie [IKO Cucremsr [IBO, 1160 (QUKTUBHBIX
MPEJIOKEHHUH C LIeIbI0 MoNyYyeHusl KOHPUICHIIMATbHBIX JaHHbIX KineHTa u KoMIpoMeTanuu
WnentudukatopoB s monydeHust goctyna Kk cdyeram Kimenra B Cucreme /IBO. Kimmenty
3amperaercss ucnoib3oBaTh Cuctemy JIBO Ha MOOWIBHBIX yCTPOHCTBAaxX CO B3JIOMAaHHOMN
ONEpPalOHHOW CUCTEMOM.

4.3.4. KnueHT 00s3aH HE3aMEIMTENbHO cO00maTh B baHK mpu BO3HUKHOBEHUU Y
KnuenTa cneqyronmx cuTyauuid:

® HeBO3MOXHO 3aiiTu B Cuctemy /1BO;

® BO3HUKJIM [10103pEHUS B HECAHKIIMOHMPOBaHHOM Jtoctyne Kk Cucreme JIBO:

—TIOSIBJISIFOTCS / MCUE€3a0T JOKYMEHTHI;

—ocrtarku akTuBoB Kinenra B Cucteme /IbO He cooTBeTCTBYIOT pacueram Kiuenra;

—B CJIy4ae yTpaThl /CMEHBI CUM-KapThI;

—1000€ Ipyroe MmoI03peHue.

B ykazanHbix ciydasx KimeHT o00s3aH cBepuTh ¢ omepaTtopoMm baHka crmcok
UCXOJAMMX Tutatexed u napyrux O/ (B TOM umuciae Hpu BO3MOXKHOCTH CaMOCTOSITENILHO
MIPOBEPUTH €Ille HE OTIPaBIEHHBIE TOKYMEeHTHI) o Tenedony: 8 800 100 000 6, 8 800 302 77
22 (ecnu uHOM TeseoH yKa3aH B IOTOBOpE, 3aKI0ueHHbIN Mex 1y bankom u Kinentom).

[Ipn OTCYTCTBUM HECAaHKIIMOHUPOBAHHBIX CIHMCAHUN CO CUeTa W/MIU HEJNEerMTHMHBIX
JToKyMeHTOB, KinueHT Omokupyet cuer i ucnoibzoBanus B Cucteme JIbO nmyrém nmomaum
3agBneHus o6 u3MeHeHuu pexuma obcimyxuBanus B Cucreme JIBO (Ilpmnoxenue Nel k
Hacrosiiemy [lonoxkeHuro), OTKIIIOUUB ceTeBbie nHTEpdeiichl (B T.4. Wi-Fi).

[Tocne nmpoBeneHUs BhINIEyKa3aHHBIX MEPOTIPUATHI BO3MOXKHA Pa30JIOKMPOBKA cueTa U
npojonkenue skcruryaTauu Cucremsl JJbO B monmHoMm o6beme. B ciyuae ¢ koMmmpomeranueit
Unentudukatopos, Knuent o6s3an nonate B bank 3asBieHne Ha OyMa)KHOM HOCHUTENE, 1O
tenedony 8 800 100 000 6, 8 800 302 77 22 (ecnu TenedoH yKa3aH B JOTOBOPE, 3aKITFOYCHHBINA
Mexnay bankom u Kinnenrom).

4.3.5. B cnydae BBISIBICHHUS HEJIETHTHUMHBIX MOKyMeHTOB KimeHT o0s3aH moaarth
3asBnenue B bank Ha OymMa)kHOM Hocutesne, MO3BOHUTH 1o Tenedony 8 800 100 000 6,
8 800302 77 22 (ecnm TenedoH yKazaH B JIOTOBOpE, 3aKIIOUYCHHBIA MeEXAy baHkoMm u
Knuentom) mans OnokupoBanust Cucrembl JIBO (Ilpunoxkenne Nel & Hacrosmemy
[TonoxkeHuto), a Tak:ke peKOMeHyeTcs Ha yeMoTpenue Kinenra:

. HEMEJIEHHO BBIKIIOYUTH NEPCOHAIBHBIN KOMITbIOTEP/MOOUIIBHOE YCTPOHUCTBO,
ecnu OHM ucnonb3ytorcs g aaHHoro JIKO (mo BO3MOXXKHOCTH METOAOM (PU3UUECKOTro
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OTKJIIOUYEHHS THUTAaHUS), B CJIy4ae €CIM HCIOJb3YyeTCs HOYTOYK, TakKe OTKIIOYUTh
aKKyMYJISITOpPHYIO OaTapero;

° coOpath JIOTH UHTEPHET-coenHeHn KinenTa 3a mocieiHuii Mecsir;

. yIaKoBaTh MEPCOHATbHBIA KOMIbIOTEP/MOOUIIBHOE YCTPOUCTBO U COOpaHHbIE
HA Hee Mepe3amrchiBaeMbIii HOCHTENb JIOT-(Paillibl B OTACTBHYIO Tapy/makeT, ornedataTh U
IIOMECTUTh B 3aUIUIIEHHOE MECTO JI0 IPOBENCHUS IKCIEPTU3bl. DTH JAHHBIE MOT'YT IIOMOYb
MIpU pacciae0BaHUU UHIUICHTA.

4.3.6. HVuble ycrnoBusi, CBSI3aHHBIE C TEXHOJIOTMYECKONH HEOOXOAMMOCTBHIO BHECEHUS
M3MEHEHUH B BBILIETIEPEUHCIICHHBIC MYHKTHI HacTosIero [lonoxenus (eciau OHU TEXHUYECKH
BO3MOJXKHBI), OroBapuBaiorcs ¢ bankom oTaenbHO U 0QOpMIISIFOTCS Ha OyMaKHOM HOCHTENE
nin J{onoHUTENbHBIM coTJIalieHrueM npu 3akitouenuu JJorosopa IBO.

4.3.7. Jlna TOBBIMICHUS YPOBHS OE30MACHOCTH HEOOXOJUMO CBOCBPEMEHHO
YCTaHABIIMBAaTh OOHOBJICHHS OE30MaCHOCTH OIEPAIMOHHOW CHCTEMbI HA IEPCOHATHLHOM
KoMIbloTepe\MOOMIbHOTrO ycTpoiictBa Kimenta u Opaysepa, ¢ KOTOPOro OCYIIECTBISETCS
pabora B otnenbHbIX KO Cuctemsr [1BO.

4.3.8. 3ampemeno paborats ¢ JIKO Cucremsl IO u3 MecT, He 3acily>KMBArOIIMX
noBepust (MHTepHET-Kade, BOK3aJIbI, a3POTIOPTHI U T.11.) HIIU C HCIIOJIb30BAHHEM OOIIECTBEHHBIX
kaHasoB cBs3u (OecrutatHbil WI-FI), Tak kak 3TO MOXET IO3BOJUTH 3JI0YMBIIUICHHUKY
YKpacTb KOHPUACHIMAIbHBICE JaHHbIe KilMeHTa W  MONXy4YuTh JIOCTYI K  €ro
0aHKOBCKOMY/OPOKEPCKOMY CUETY.

4.3.9. Tlocne oxonuanust pabotsl B oTAenbHBIX JJKO Cucremsr JIbO Knuent o6s3an
KOPPEKTHO 3aBEepUINTh CeaHc paldoThl B Opaysepe, Il 3TOro HEOOXOAMMO BBIUTH W3
cootBercTBytoniero JJKO Cucremsr JIBO ¢ ucnonb3oBanueM kHonku «BbIxoay, a HE MPOCTO
3aKpBITh BKJIAJIKYy Opaysepa.

4.3.10. He pexomeHyeTCs HCIIOJIB30BATh YUETHYIO 3aIUCh C TpaBaMu aIMUHUCTPATOPA
pU OTCYTCTBUU HEOOXOAMMOCTH. B moBceqHEeBHOI MpakTHKe, Mpu padoTe ¢ OTIACIbHBIMU
KO Cuctemst 1O, aBTOpU30BaTHCS B ONEPAMOHHOM CUCTEME TIEPCOHATLHOTO KOMITBIOTEpA
KaK MMOJIb30BaTelNb, He 00NaAaroIINii TpaBaMH aIMUHUCTPATOPA.

5. YCJOBUS B3AUMOJIEVICTBUS CTOPOH ITPU PABOTE B CUCTEME

ABO
5.1. HacrossmuMm CTOpPOHBI NPU3HAIOT, YTO:
° yctanaBnuBath npoctyto Il B Cucteme JIBO uMeroT mpaBo juia, HMEIOINe

mpaBoO AO0CTYIA B COOTBETCTBUHU C 3aKJIIOYCHHBIMU JOIOBOpaMH, a TAKXKE MPCA0CTaABJICHHBIMU
JAOKYMCHTaMU;

° BHeceHHe M3MeHeHul B DJ] mocne cHabxenus ux DIl gaer oTpuuaTenbHBIN
pe3ynbTaT NoATBEpKAeHUS noyinHHOCTH DI,
° noagenka Ol CTopoHbl HEBO3MOXHa 0€3 HUCHOJIb30BAaHUS JIOTMHA (MHBIX

Wnentudukaropon), OaHOPa30BOro maposs (ecid ero HUCIOJb30BaHUE IPEITyCMOTPEHO B
koHKpeTHOM JIKO 5151 coBepIieHHs TOro WM UHOTO JEHCTBUSA);

. cobomonenne Kmuentom npu padore B Cucreme JIBO TumoBwsix TpeboBaHMit
0€30I1aCHOCTH, YCTAHOBJICHHBIX M. 2.3, a TaK)Ke€ WHBIX MPaBWJI, YCTAHOBJICHHBIX HACTOSIIUM
[TomoxxenneMm, co3naeT ycnoBus it 6e3omacHoi padotel Knuenta B Cucteme J[BO;

J IpU BO3HUKHOBEHHH CIIOpa O COONIOACHHUU MpaBwil ooMmeHa D] sTasoHOM
ABIIseTCA KypHai ooMmeHa D/ u skypHan peructpanuu 6;10kupoBok goctymna k Cucreme 15O,
XpaHsiuecs Ha cepBepe baHka.

5.2. 3/ Kumenra npupaBHMBaeTcs K JOKYMEHTY Ha OyMaskKHOM HOCHTeJe,
noanucanHomy KiineHTOM NnpH 0JHOBPEeMEHHOM COOJIIOACHUH CJIeYIOLIUX YCJIOBHIM:

° O]1 conepxkut coorBercTBytomyto DIl u ornpasiien B bank njist HCOTHEHUS B
NOPSIIKE, YCTAaHOBJIEHHOM HacTosIIIKM [Tos10)keHnEeM 1 MHBIMU JOTOBOPAMH.
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. OJ1 comepkut B cede BCe PEKBU3UTHI, IPEAYCMOTPEHHBIEC 3aKOHOIATEILCTBOM,
HOpPMAaTUBHBIMU JTIOKyMeHTamMu banka Poccum mi1st pacdeTHBIX JOKYMEHTOB Ha OyMa)KHOM
HOCHUTEJIE WU JOKYMEHTOB B 3JIEKTPOHHOM BHJIE C y4€TOM OCOOEHHOCTEeH (opM u mopsjika
OCYILIECTBIICHHS OE3HAJMYHBIX pacyeToB Ha Tepputopun Poccuiickoit ®enepanuu, a Takxe
COOTBETCTBYET TPEOOBAHUAM K COZIEPKAHHIO TaKOro D/I, ycTaHOBIEHHBIM COOTBETCTBYIOIIUM
Horosopowm;

° Ol cocraBinen mno ¢opme banka u comepxur B cebe Bce PEKBH3HTHI,
IPEIyCMOTPEHHBIE B (popMe sl JOKYMEHTOB Ha OyMa)KHOM HOCHUTENE WM JOKYMEHTOB B
AJIEKTPOHHOM BHUJIE;

° nomuuHocTh Ol Knumenrta mnoaTBep:kaeHA MOJIOKHUTEIBHBIM PE3YJIbTaTOM
poueAypbl HOATBEPKAEHUS o IMHHOCTH Ol 1;
° OI1, npu noMouy Kotopoit noanucan /1, He sIBIASETCS CKOMIIPOMETUPOBAHHOMN

Ha MOMEHT IPOBEPKHU.

5.3. /IBycTopoHHee moAnucanue JOKYMEHTOB B 3JIEKTPOHHOM BH/Ie

5.3.1 JIOKyMeHT JuIsl JBYCTOPOHHErO MOANUCAaHUs (OPMHUPYETCSl aBTOMATUYECKHU Ha
OCHOBAHMHU 3JIEKTpOHHOW 3asBKM Kimenra, mmbo ¢opmupyercss coTpyaHukoM banka Ha
OCHOBaHUU INHMCBMEHHOIO MJIM YCTHOIO 3asBicHUs KilMeHTa M CTaHOBHUTCSA IOCTYNEH JUIS
noanucanust Kimmenrom B JInyHOM KaOWHETE Ha caiiTe Wi MOOMILHOM MPIIIOKCHUN banka.
ITocne mognucanust KimeHTOM HNOKYMEHT B 3JIEKTPOHHOM BHJE IMOIMMCHIBAETCS MPOCTON
AJIEKTPOHHOM MOANMCHIO YIIOJHOMOYEHHOIO COTpyAHUKA baHka.

5.3.2  ]JIByCTOPOHHHE JOKYMEHTBI B JIEKTPOHHOM BH/JI€ MIOJIIMCHIBAIOTCS:

Knmentom — mpocToii anekTpoHHON noanuckio KiimeHTa B TMYHOM KaOMHETE Ha caiiTe
banka ninn OMII, popmupyemMoii mocpeacTBoM Ucnosib30BaHus KiMeHToM JIorMHa U naposs,
nosiyueHHoro Ha CepBuce Mo IPel0CTaBIECHUIO IPOCTON ANEKTPOHHON OIUCH;

baHKOM — IPOCTON JIEKTPOHHOM MOAIMCHIO YIOJHOMOYEHHOIO COTpyAHUKA baHka B
JMYHOM KaOMHETE Ha caiiTe MM MOOMIBLHOM mpriiokeHnu banka.

5.3.3 CropoHBI NPU3HAIOT, YTO WH(pOpPMAIMs B IEKTPOHHON (Gopme, moanrcaHHas
IIPOCTOM JJIEKTPOHHOM IMOJNUCBIO CO CTOPOHBI baHka M co cropoHbl Knmenra, nmpusHaercs
OJEeKTPOHHBIM JIOKYMEHTOM, pPAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHUTEIE,
MOJMUCAHHOMY COOCTBEHHOpY4YHOW mnoanuchio KimeHta W /WM ymoJHOMOYEHHOTO
COTpyAHHKAa baHKa COOTBETCTBEHHO, MOPOXKJAET aHAJOTHMYHBIE JIOKYMEHTY Ha OyMa)KHOM
HOCUTEJIE IPaBa ¥ 0053aHHOCTH CTOPOH M CUUTAIOTCS 3aKIIOYEHHBIMU HE3aBUCUMO OT HAJIUYUS
WIN OTCYTCTBHS B BaHKe JOKyMEHTOB Ha OyMa)KHOM HOCHUTEIIE;

5.3.4 CropoHbsl OpU3HAIOT, YTO IIOJIyYEHHBbIE€  JJEKTPOHHBIE  JOKYMEHTHI,
MOJANUCAaHHBIE KOPPEKTHOW IPOCTOW 3JIEKTPOHHOM mNoanucbio KimeHTta B COOTBETCTBHM C
YCIOBUSIMU HACTOAIIETO pa3jena, SIBISIFOTCS HEOOXOAMMBIM U JOCTATOYHBIM YCJIOBHEM,
MO3BOJIAIOIIMM YCTAHOBUTH, YTO JAHHBINA DJIEKTPOHHBIM JOKYMEHT MOANKMCAH U UCXOOUT OT
CTOPOHBI, €0 OTIIPaBUBILECH.

5.3.5 CropoHBl IPU3HAIOT, YTO AOKYMEHT, MOANHUCAHHBIM EKTPOHHON INOJIHUCHIO
YIIOJIJHOMOYEHHOTO COTpyAHMKAa baHka, KOTOpas aana MOJIOKHUTENBbHBIA pe3yJbTaT MpH €€
IIPOBEPKE HA COOTBETCTBUE DJIEKTPOHHOM IOANKUCH, UMEIOLIENCS Y JAHHOTO YIIOJIHOMOYEHHOIO
coTpyaHuka baHka, NpHU3HAeTCs IJOKYMEHTOM, BBIPAXKAIOIIMM BOJIEU3BSBICHUE, 4 TaKXKe
cornacue baHka Ha 3aKJIO4YE€HHE TaKOro 1orosopa ¢ Knuenrom.

5.3.6 CTopoHBI MNPU3HAIOT, YTO OJHOW HJIEKTPOHHOM TMOJIHUCHIO MOTYT OBITh
MOJNKMCAaHBl HECKOJBKO CBS3aHHBIX MEXJIy €000 OJIEKTPOHHBIX JOKYMEHTOB (TakKeT
DIIeKTPOHHBIX TOKYMEHTOB). [Ipu moamucanny 31€KTPOHHOM MOMUCKHIO TTaKeTa DIEKTPOHHBIX
JOKYMEHTOB KaXKIbIi M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOIALIMX B 3TOT NAKET, CUUTAETCA
MOANMCAHHBIM 3JIEKTPOHHON MOJANKCHIO TOTO BUAA, KOTOPOM MOJAIMHCAH MAaKEeT DJIEKTPOHHBIX
JIOKYMEHTOB.

5.3.7 TIlocne coBepuIeHHs ONEPALMH MO TOKYMEHTaM, ITOAIUCAHHBIM B 3JIEKTPOHHOM
BUJIC, B KauecTBe MOATBEpkIAeHUs (akra e€ coBepiieHUs KiIMEHTYy CTaHOBHUTCS AOCTYIHA
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KOMNMsI IMOJAMUCAHHOTO OJIEKTPOHHOTO JOKyMEHTa B JIMYHOM KaOMHETe Ha caiiTe WM
MOOWJIBHOM MpUJIokKeHUn baHka.

5.4. CTopoHBI 10r0BOPUJIHCH, YTO NpoBepka noaiuHHocTu I B Cucreme 1BO
npousBoauTca bankom B aBroMarudeckoM pesxkuMe mnocpeacrsom Cucremsnl AbO B
clIeAyoleM nopsake:

- bank mposepsier B mpomecce AyreHtudukanuu Bxoga B JIKO mpeacraBieHHBIC
Knuenrom UnenTudukaTopsl.

- Bank mpoBepser uHBIE JONONHUTENbHBIE WIeHTHPHUKATOPHI, MpeCTaBICHHbIE
Kinentom B mporiecce moaTBEPKACHUS COBEPIICHUS TOTO UM MHOTO JIEUCTBUS B OTJEIBHBIX
JAKO (mpu Hamuamm).

- bank npoBepsieT npuHaAIEKHOCTH KIIMEHTY CeCCHOHHOTO KJItoYa MyTeM OTIPaBKU
Knuenty OnHopa3oBoro maposis B CMC-COOOIICHUHU/MYII-YBEAOMJICHUU (110 JEUCTBUSAM,
TPEOYIOIUM JIONMOJIHUTENbHOE ToATBepkKAeHHE OAHOPA30BBIM MTAPOJIEM);

- IlonoxwurenpHblil  pe3ynbTaT  NPOBEPKU  HIpeacTaBieHHbIX  KineHTom
UnentudukaTtopoB mpu Bxojge B cooTBercTByomuid JIKO, WHBIX JTOTOJHUTEIBHBIX
WUnentudukatopoB (pu MOATBEPKICHUH COBeplIeHHUS aeicTBUs B otnenbHbXx JIKO) u
MOJIOKUTEIBHBIM PE3YNIBTAT MPOBEPKU MPUHAMTIECKHOCTH CECCUOHHOTO Kitoua Kiuenty (mipu
HAJIMYUH), TOATBEPKIaeT MOUIMHHOCTH NMpocTaBieHHoi JI1.

Hononaurensuble yenosus nposepku D11 B otnensroM JJKO MOTyT OBITH yCTaHOBIICHBI
B cooTBeTCTBYIOLIEM Pa3zene Hacrosmero [lonoxenus.

5.5. Tlopsaaok coBepmienusi omepauuii ¢ DIIIJ, npunareiMu ot Kiauenra
nocpeacrsom Cucremsl 1bO:

5.5.1. Knuent opopmisier DIIJ[ B cooTBeTCTBUU € TpeOOBAHUSIMH, YCTAHOBICHHBIMU
3aK0HOIaTeILCTBOM P® 1 TpeboBanmsmu banka, cHaGxaetr DI1J] 3eKTpOHHON TOANUCHIO H
Harnpasisiet JI1/] B bank Ha 06paboTKy.

5.5.2. bank npunumaer JOIIJ[ ot Knuenta u mpou3BOAUT CHEAYIOIIME IPOLETYpPbI
MPEBAPUTEIIBHOTO KOHTPOJIS:

. YIOCTOBEpEHUE TpaBa pacloOpsDKEHUsS JEHEKHBIMH  CpeAcTBaMH/IpaBa
NoJnKCchIBaTh cooTBeTcTBYOMME DI1/] Ha ocHOBe MpoBepku cpencTB uaeHTUpukanuu u D11

° KOHTpoJb nenoctHoctr JI1/] Ha ocHOBe mpoBepku OlI;

] CTPYKTYpPHBIA KOHTpOb DI1JI;

] PEKBU3HUTHBI KOHTPOJb B COOTBETCTBMM C MOJIOKeHUsAMU banka Poccum mn
BHYTPCHHUMU IOJIOKEHUAMU baHka, IpeIbABIIEMbIMUA K COOTBETCTBYIOIUM JTOKYMEHTAM;

. KOHTPOJIb Ha AyOJIHMKaT;

. KOHTPOJIb JIOCTaTOYHOCTH JAEHEXKHBIX CpeacTB. KOHTpOJIb 1OCTaTOYHOCTH

JICHEKHBIX CPEACTB OCYLIECTBISAETCS DaHKOM B aBTOMaTM4YECKOM pEXUME U MOXET HE
coBnazate ¢ mnopsakoMm nocrymieHus OIIJ[ B bank. Takke KOHTpoJb JOCTAaTOYHOCTH
JIEHEXKHBIX CPEJCTB MPOBOJIUTCS C YYETOM MOPSAKA, U3JI0KEHHOTO B JloroBope 6aHKOBCKOTO
c4yeTa, BHYTPEHHHUX JOKYMeHTax banka u nonoxenusx banka Poccuy;

. JOTIOJIHUTEIbHBIM KOHTPOJIb, IPUMEHAEMBbI baHKOM B LIEIISAX CHUKEHUS PUCKOB
o OIIJI.

5.5.3. Ilpu NONOXKUTENBHOM pe3ysbTaTe MNPOLEAYyp IPEABAPUTEIBHOTO KOHTPOJI,
npunstoro D11/ or Knuenra bank:

. npuaumaet JI1/] k oOpaboTke.

. npocrtasisieT B D11/ nary mpuema II1J] k o6pabdoTke;

. Hanpasisgier Knuenty OWJI, conmepxkammii cBeneHus o cocrossHuM OITJI
(xBUTaHIIMHM, KOMMeHTapuu baHka K 10KyMeHTY, cTatychl) U aaty npusstus D111

. Ha MpHUHIATOM B 00pabotky OIIJ], mpu ero Bocmpous3BOACTBE HA OyMa)KHOM

HocuTene ¢ nomoinpto Cucremsl JIbO ycranaBnuBaercs rpaguiyeckoe n300pakeHHe mTamia
banka ¢ ormetkoit o npunsTHH D11/
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° B 3aBUCUMOCTHU OT TEXHUYECKOM BO3MOKHOCTH U HAJTUYUS HY>KHOU KOHTaKTHOM
uHpopmanuu y banka, bank BnpaBe JOMONHUTENBHO YBEIOMIISATh KiMEHTa O TMOCTYMaOmuX
Ha 00paboTky DI1JI ¢ momompio anpTepHaTHBHBIX [IKO.

5.5.4. Ilpu oTpuuaTenbHOM pe3yjbTaTe MNPOLEAYP NPEABAPUTEIBHOIO KOHTPOJI,
npunsitoro J11J[ ot Knuenra:

° bank e npunumaet JI1/ k ucnoaHeHUO;

. naTa rnpuema Jokymenta bankoM k 06paboTke He MPOCTABIIAETCS;

° bank nanpasnser Knuenty nocpeactsom JIKO DU/I, conepxaniuii cBeeHUs O
cocrosiHuu JI1/1 (kBUTaHLIMK, KOMMEHTapuu baHka K JOKYMEHTY, CTaTyChl).

° Ha HeNpHuHATOM B 00pabotky OI1/], mpu ero BocpousBOACTBE Ha OyMa)KHOM

Hocutene ¢ momoriplo Cucrembl JIBO rpaduueckoe u3obpaxkeHue mramina baHka He
YCTaHaBJIUBAETCS.

° B 3aBUCUMOCTH OT TEXHUYECKON BO3MOKHOCTH U HAJIMYMS HY’)KHOM KOHTaKTHOM
uHpopmanuu y banka, bank Bnpase 10omoaHUTENbHO YBeqOoMIIsATh KilneHTa 0 He IPUHATHIX K
obpabotke DI1]] ¢ momomrsio anbrepHaTHBHBIX JIKO.

5.5.5. B ciyyasx, onpeAcieHHbIX 3aKOHOAATENbCTBOM P®, HOpMATHBHBIMU aKTaMU
banka Poccun mnu BHYTpEHHUMU NOJI0KEHUAMU baHka, JOKYMEHT, IPOLIEAIINNA IPOLEypPbI
MPEeIBApUTEILHOTO KOHTPOJsA, NpPUHATHIM bankom Kk o00paboTke, HyXOAOUIMiicsS B
JIOTIOTHUTEITFHOM KOHTpoJie banka, MOXeT ObITh aHHYIUpPOBaH (0TKa3aH B HcrioyHeHun ). [Ipu
AQHHYJIUPOBAHUHU TAKOT'O IOKYMEHTA!

o npunumaet JI1J] kK ncnoiaHeHuo (aHHYIUPYET);

. bank nanpanser Knuenty nocpencrsom 6O DU/, conepxamunii cBeeHus o
coctosnuu OI1J] (kBuTaHLMU, KOMMEHTapuu baHka K TOKyMEHTY, OTpULIaTeIbHbIE CTATyCHhI).

o Ha annynuposannom D11/, npu ero Bocipon3BoAcTBE Ha OyMa)kHOM HOCUTENE
¢ momonipio Cucremsr JIBO rpadudeckoe n3odpaxenue mramna baHka He yCTaHABINBACTCA.

] B 3aBUCMMOCTH OT TEXHUYECKON BO3MOKHOCTU U HAJTM4MS HY)KHOW KOHTAaKTHOM

uHpopmaunu y banka, bank BhopaBe JonogHHUTENbHO —yBeIoMisATh Kimenra 00
anHyupoBaHHbIX DI1]] ¢ momorsio anbrepHaTHBHBIX JJKO.

5.5.6. O3B DI, mpunaATeix B Cucreme /IbO k 06paboTke, OCYIIECTBISIETCS C yYETOM
0COOEHHOCTEH:

A J171s1 BHyTpHOAHKOBCKUX JJOKYMEHTOB:

— J171s OT3bIBa BHYTPHUOAHKOBCKOro AokyMeHTa Knuent npuceutaer DI1J] (3anpoc Ha
OT3bIB) € yKa3aHueM pekBU3UTOB DI1J] 1 mpockOoit 0TO3BaTh yKa3aHHbIN TOKYMEHT.

—  OT3bIB BHYTPUOAHKOBCKOTO JIOKYMEHTA IMPOU3BOAUTCS TOJIBKO MPU HATUYUHU TaKOU
BO3MO>KHOCTH, OIpeneisieMol baHKkoM ¢ ydyeToM BHYTPEHHMX IOJIOXKEHHH MU JIOTOBOPOM
bankoBcKoOro cuera.

b Jlnst MeKOaHKOBCKUX JJOKYMEHTOB HaJIM4Yhe BO3MOXKHOCTH OT3bIBA JIOKYMEHTa
OTIPENIETISIETCS ¢ Y4eTOM OCOOCHHOCTEW HENpEephIBHOM, MHOTOPEWCOBOM, CPOYHOM CHCTEM
o0pabotku mnarexeit [{b PO unu cucrems! nepeBonoB SWIFT:

— 15 oT3bIBa MexkOaHkoBckoro nokymeHta Knument npuceutaer JI1J] (3anmpoc Ha
OT3bIB) € yKa3aHueM pekBu3UTOB DI1J] 1 mpockOoit 0TO3BaTh yKa3aHHbIN TOKYMEHT.

— OT3bIB MeXOaHKOBCKOI'O JIOKYMEHTa IPOU3BOJIUTCS TOJBKO TMPHU HAJIUYUU
TEXHUUYECKON BO3MOYKHOCTH, OIpeneisieMoll baHKOM B COOTBETCTBMM C MCIIOJIb3YyEMOMN
CUCTEMOH IepeBoJia U UCTIOIb3YEMbIM B 3aBUCUMOCTH OT 3TOT0 TEXHOJIOTHYECKOTO Ipolecca
(IeHbI'M HE OTHPABJICHbI B OJJHY U3 BHILICYITOMSIHYTBIX CUCTEM JUJIS IEPEUUCIICHUS X Ha CUET
MOJTy4aTest)

B cnyuae Hanuuus TEXHUUYECKOM BO3MOYKHOCTH JUIsl OT3bIBA, JOKYMEHT OT3bIBAETCS Ha
ocHoBaHuu npuHsAToro ot Kinuenra 3anpoca (31/1) Ha or3b1B noxkymenta. Eciu D111 B cunmy
cneuuuku cucteM OOpabOTKM OTO3BaTh HE TMPEACTABISIETCS BO3MOXKHBIM, JTOKYMEHT
NOJJICKUT HCMONHEHHI0. [lpu 3TOM mMOpsiIoOK BO3BpaTa CHHCAHHBIX CO CUETa CpEACTB
oTpenieNnsIeTcsl BHyTPEHHUMHU MoJokeHusAMU banka uimm JloroBopom 6aHKOBCKOTO cyeTa.

B B cnyuae Bo3moxHocTu o13biBa DI/ B oTBeT Ha 3ampoc Kimenra o0 or3biBe
18



OIIJ] bauk, nocpencrsom Cuctemsl JIBO, nanpasisier Knuenty OU/I, conepxaniuii cBeieHus
0 cocTostHuM oT3biBaeMoro JII/] (kBuTaHuuu, KOMMEHTapun baHka K JOKyMEHTY CTaTychl) U
OU/JI o cocTostHUM 3ampoca Ha OT3bIB (KBUTAHIIMH, KOMMeHTapuu baHka K 3ampocy, cTaTychbl U
T.IL.):

r B cnyuae orcyrcTBus Bo3M0okHOCTH 0T3bIBa JDIIJI, ¢ yueTom BbIICONMMCAaHHBIX
0COOEHHOCTEH, HaCTyIaeT MOMEHT O€30T3bIBHOCTH JIOKYMEHTA.

B Takom ciyuae, B oTBeT Ha 3ampoc Kmumenrta o6 or3eiBe OIIJI, bank mocpenctBom
Cucremsl J1bO nanpasnser Knuenty DU (kBuTaHumu, kKoMMeHTapuu baHka K TOKyMEHTY,
CTaTyChI), COJepKallIuii cBeZieHHs 00 oTKaze B oT3biBe DI/ 1 cBelleHus: 0 COCTOSTHUY 3ampoca
Ha OT3bIB.

bi | B 3aBUCMMOCTH OT TEXHUYECKON BO3MOKHOCTU U HAJTMUHS HY>KHOU KOHTAaKTHOM
uHpopmanuu y banka, baHk BrpaBe J0NOTHUTENBHO yBeAOMIIATh KineHTa o 3ampoce Ha OT3bIB
OI1/] ¢ nomorpbio anbrepHaTuBHBIX [JKO.

5.5.7. Ucnonnenue OI1/] no nopyuenuto Knuenra, a Takxe HallpaBJI€HHBIX TPETbUMU
JUUAMHA  JOKYMEHTOB B oOTHoumieHMu Kiumenta mnpousBoautrcs bankoM B mopsike,
MPEAYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATENIbCTBOM P®d, HOpMaTMBHBIMU akTamMu baHka
Poccun, BHyTpeHHrME nonoxxenusimu banka, /foroopom /IbO, YHuBepcanbHBIM 10TOBOPOM,
a Taxoke HactosiuMm [lonmoxxeHuem.

[Ipu ucnonHeHuu Takux N0KyMeHTOB, bank nocpenctsom Cuctemsl JIbO Hanpasiser
Knuenty B Buge O/ nian Ha 6yMaKHOM HOCHUTENIE CIAEAYIOLIUE TIOKYMEHTHI:

° B ClIyyae HEOOXOJIMMOCTH MojyueHus akienta Kinenra — HanpaBisieT akuent
KineHnty Ha vcniofiHeHHe NOPYYEHUH TPeThUX JUI K cuetam Kimnenra;
. He mo3aHee pabodero AHs, CIEAYIOIIETO 3a JIHEM COBEpPILEHUS OIepaluu

bankoM 1o cuery, bank Hanpasnser KnueHnty Boinucky 1o cuery B Buae O/l uim, B ciydae
HEO0OXOUMOCTH, MPEOCTaBIseT Ha OyMaXHOM HocuTese. BbIUMCka IO CYETy COAEPKHUT
OPUIOKEHUs K BBIIUCKE B BUAE KOMNMHA pacyeTHbIX JOKyMeHTOB. HeobGxoaumocTtsb
NPEOCTaBICHUS] JOKYMEHTOB Ha OyMa)KHOM HOCHTEJE OIpenenseTcss baHkoMm 1o cBoemy
YCMOTPEHHUIO;

. B oTBeT Ha nmpuHAThie B Cucteme JIBO ot Knuenra OI1/], He no3nHee pabodero
TTHSI, CJIEYIOIIETO 3a JHEM UCTOIHEeHHs, HanpasieHnHoro JI1]1, bank, mocpenctBom CucreMbl
JBO, nanpasnser Knuenty DU/l (kButaniuu, komMmeHTapuu banka k 9/1, cratycel, u T.1I.)
cojiepxaniuii ceefeHust 06 ucrnoaHenuu stroro D11,

° Ha TPUIIOKEHUSAX K BBIMHMCKE B DSJEKTPOHHOM BHUAE U Ha Apyrux O/1,
UCTIONIHEHHBIX bankowm, mpu Bociipou3BeeHny ux npu nomomu Cuctemst /IbO Ha OymakHOM
HOCHTEJIE, YCTaHABIMBAETCA rpaduieckoe n3o0paxxenue mramna banka.

5.5.8. KuumeHT npu3HaeT COOTBETCTBHE Iojdy4aeMblXx MM oT banka O/,
COCTaBJICHHbIX baHKOM Ha OCHOBaHMU PAaCUETHBIX JOKYMEHTOB TPEThUX JIUIL], TOCTYIUBIINX
B bank K cyeTy Knuenra,
WIM MHBIX cocTaBiasieMblx bankom DOJ[ B COOTBETCTBUM C 3aKOHOAATEIbCTBOM,
YHUBepCaldbHBIM JIOTOBOPOM W HHBIMH JOroBopaMu WM HactosmuMm llosoxeHunewm,
PaBHBIMM COOTBETCTBYIOIIMM JIOKYMEHTaM Ha OyMaXHBIX HOCHUTEINAX, MOANUCAHHBIX
YIOJHOMOUYEHHBIMU TPEICTABUTEISIMH COCTABUBIIErO0 JIMLA, NPHU OJHOBPEMEHHOM
COOJIIOZICHUY CIEAYIOUIUX YCIOBUIA:

] nommHHOCTE OIl  baHka mnoaTBepXkAEHA MOJOKUTEIBHBIM PE3yJIbTaTOM
IIPOBEPKU;
] OIl, npu noMou KoTopoi noanucad /I, He ABIsIETCS CKOMIPOMETUPOBAHHON

Ha MOMEHT ITPOBEPKH.

5.5.9. Pacuernas omnepauusi, coBepuieHHas bankom Ha ocHoBanuu I/,
noanucanHoro OIl  Knuenra (mpu  MONOXWUTENbHOM  pe3yjbTare  MPOLERypbl
NOATBEPKACHUS MOTMHHOCTH DII), He MOXKET OBITh OCIIOpEHa TOJIBKO Ha TOM OCHO BAaHUH,
YTO OHAa COBEpIIEHAa Ha OCHOBAaHMHM pPACUYETHBIX (IUIATEKHBIX) JOKYMEHTOB,
MPEJICTaBICHHBIX B BUJI€ AIEKTPOHHBIX TOKYMEHTOB.
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5.5.10. Tlepenaua Knuentom Pacnopsikenust B anekTpoHHoM Buje B Cucrteme JIbO
o3Hayaer, uro KinumeHt mnopydaer baHky mnpoBecTH omepanui, COOTBETCTBYIOIIYIO
yKka3zaHHOMY PacnopspkeHuIo.

5.5.11. Bce cmopsl U pa3HOTJIacHsl MO MCHOJHEHHBIM / HEUCIIOJHEHHBIM baHKOM
OIIJ] pemaroTcss myTeM MEpPEeroBopoB, coryiacHO paznaeny 13 nHactosimero Ilonmoxenus,
YHUBEpCATIBHOMY 10r0OBOpY U MHBIM J/loroBopam.

5.5.12. OIIJI KnuenTa, co3maHHbIN ¢ ncnoab3oBanueM CuctemMsl JIbO u moanucaHHbIN
OIl, nepemannsiii mnocpeactBom Cuctembl JBO u mnonyuennslt bankowm, sBisieTcs
JOKYMEHTOM, HUMEIONIMM OPUAMYECKYI0 CHUJy, paBHYI aHaJOTHYHBIM JOKYMEHTaM,
HaJJIeXKAmuM ~ o0pazoM  o(QOpMIIGHHBIM Ha OYMaXHBIX HOCHUTENSIX, IOINHCAHHBIM
COOCTBEHHOPYUYHBIMH TMOJIUCSIMHU YIIOJTHOMOUYEHHBIX JIUI] ¥ 3aBEPEHHBIM MeyatsasMu CTOPOH B
ciIydae, eclii HaJlM4yue MevaTd Ha JOKYMEHTE HEOOXOAMMO B COOTBETCTBUU C TPEOOBAaHUSIMU
JeHcTBYIOLIEro 3akoHonarenbcTBa PO, B ToM uuncine HopmaTuBHBIX akToB banka Poccum,
CYILIECTBYIOIIMMH B OTHOIIEHUHU TaKUX JOKYMEHTOB.

5.5.13. OIIJ] cuuTaeTcsi MOANMMCAHHBIM MPOCTOM AJIEKTPOHHOW moanuckio KiveHra,
ecii KimmeHTOM Mcnonb30BaHbl BepHbIe MAeHTH(PUKATOPBI MPU BXOJE B COOTBETCTBYIOIIUI
JKO, u ornpaBnenHbiii bankom Ha ABTOpHU30BaHHBII HOMED TenegoHa OTHOPA30BBIN MapOIIb
B CMC-COOOIIIEHUH COBMNAAAeT ¢ mpenoctaBieHHbIM Kiinentom OmHOpa30BbIM MaposieM, Mpu
YCIIOBUH, UTO BpEMsl €ro JACWCTBUS HE UCTEKIIO.

5.5.14. B 3aBuCMMOCTHU OT TEXHHUYECKON BO3MOKHOCTH U HAJTMUUS HYKHOW KOHTAKTHOM
uHpopmanuu y banka, baHk BripaBe AOMOJHUTENBHO YBEAOMIIATH KiineHTa 00 MCIIOTHEHHBIX
JIOKYMEHTaX C MOMOIIbI0 anbTepHaTUBHBIX [IKO.

5.5.15. Pacniopsixenus, pecraBieHHble KilmeHToM mociie OKOHYaHus! OTepariiOHHOTO
nHs1, baHk BripaBe MPUHATH K UCTIOTHEHUIO CIEAYIOIIMM ONEPAIlMOHHBIM JTHEM.

Pacniopsixenue KiuenTa Ha nepeBo/] ICHEKHBIX CPEACTB CUUTACTCS UCIIOIHEHHBIM MTPH
YCIIOBHH, YTO JICHEXKHBIE CPEACTBA CIHMCAHbl C KOPPECHOHJIEHTCKOro cyera banka 0o
3ayuclieHbl Ha cyeTa Apyrux KinentoB BHyTpu banka.

5.6. Ilopsinok orpanuyenust oocayxuanus B Cucreme 1bO:

5.6.1. Orpanuuenue oOcmyxuBanuss B Cucreme JIbO MoxeTr ObITh BBEAEHO IO
nHunuatuBe banka win nmo wHUIMATHBE KiMEeHTa 1O COOTBETCTBYIOUIEMY 3asBICHUIO
(ITpunoxenne Nel k nacrosiemy IlonoxeHuro).

5.6.2. bank BnpaBe orpannuuth ucnonb3oBanue Cucremsl JIbO (otnensubix [IKO) B
Clly4ae HEWCIIOJIHeHUS WU HEeHaJJexallero ucrnoinHeHuss KimeHToMm cBoux 00s3aTeNbCTB,
MPEAYCMOTPEHHBIX HacTosIMM [lostockeHneM, yCIOBUSIMH COOTBETCTBYIOMIUX JlOTOBOPOB,
aubo B Cllydasix, YCTAHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOAATEIhCTBOM P®, HOpMATUBHBIMU
aKTaMH ¥ WHBIMU JokymeHTamu banka Poccuu, a Takke B ciayuyae BO3HMKHOBeHMs y banka
MOJIO3PEHMI Ha TIPEeIMET HATNYUs HECAaHKIIMOHUPOBAHHOTO OCTYMA K cuetaMm KnueHra u/unu
k Cuctreme JIBO B 1iemom.

5.6.3. TpeboBaHnue 00 orpaHHUEHUN OOCITYKHBaHHS MOXET ObITh nepeaano Kiauenrom
B bank B Teuenue pabouero nus banka no ornensHbM JIKO Cucremsr IBO unm mytem nogaun
nucbMeHHoro 3asiBiieHus ([Ipunoxkenune Nel k wacrosiuemy IlonmoxeHuro), €Clid WHOE HE
MIPEAYCMOTPEHO JOTOBOPOM, 3aKIOYEHHBIM Mex 1y KnuenTtom u baHkoM.

5.6.4. B cnyuae orpanuueHus nocryna KimeHT mMeer mpaBo mojaBath B baHk
JOKYMEHThl Ha OyMaXHOM HOcHTeNle (eclid HHOe He MPelyCMOTPEHO JIOTOBOPOM,
3aKTIOYeHHBIM Mexay Kmmentom u bankom), oQopMIIEHHBIE HajUIekalluM o0pa3oMm, s
MIPOBE/ICHUS OTIEPAIIA TT0 CBOMM CUETaM.

5.6.5. bank yBemomisier Kimenta o0 orpaHudeHHH OOCTY)KUBaHUS N0 WHUIIUATHBE
banka m ero mpuumHe mnocpencrsoM HanpasieHuss B Cucreme /IBO cooTBeTcTBYIOIIETO
YBEJOMIICHHS.

VYBenomieHue Takke MokeT ObITh HampaBieHo Kiumenty depe3 mo6oit JIKO c
UCIONIb30BaHuEeM uMeroluxcs y banka kontakroB Knuenra. bank HanpaBisieT yBeJOMIIEHHE
Knuenty B MoMeHT orpanudeHus oocmykuBanus Kinuenra.
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5.7. llopsinok mpuocrtanoBjeHus oocayxuBanus B Cucreme AbO:

5.7.1. Ilpuocranosnenue oociyxuBanus B Cucreme /IO MoxkeT ObITh BBEIEHO KaK 11O
nHunuaruse Knuenra, Tak u no nHunMaruBe baHka.

5.7.2. Knuent BopaBe npuocTaHoBUTH oOciyxuBanue B Cucreme J[BO B cimyuasx
kommpometaiuu Muentudukaropos, OnHOPa30BOro naposist 160 Mo WHBIM IPUYUHAM.

5.7.3. TpeGoBaHue O NPUOCTAHOBICHHHU OOCIYXHUBAHHS MOXET OBITh IEpeIaHo
Kmuentom B bank B Teuenue padouero mus banka mo Cucreme JIBO wnm myrem nopaum
nucbMeHHoro 3asBieHus ([Ipunoxenue Nel k Hacrosiemy [onoxeHwnro).

5.7.4. bank BmpaBe NPUOCTAHOBUTH / YACTUYHO IMPUOCTAHOBUTH OOCITYXKHBaHHE B
Cucreme /IBO B cneayromux ciyyasx:

- Hanuuus y baHka ocHOBaHMI MperonaraTh HECAHKIIMOHUPOBAHHOE UCIIOJIB30BAHUE
Cucremsl JIBO ot umenu Knuenra, B TOM 4ucie B CBS3U C KOMIPOMETAIIMEN MUCIOJIb3YEMBIX
Knuentom Unentuduxatopos, OqHOpa30BOro naposs 1 T.1.;

- HEUCTIOJHEHUS WM HEHAJICKAIETO HCIONHEeHUs KIMEeHTOM CBOMX 00s3aTeNbCTB,
IPEeAyCMOTPEHHBIX HacTosmKM [lonoxenuem;

- Heucnodb3oBanust Kimmentom Cucremsl JIbO B Teuenue 90 queit moapsia.

- HEe mpenocTaBlieHUss B baHK HM3MEHUBIIMXCS WICHTHU(PUKAIMOHHBIX CBEICHUN
Knunenra;

- HenonyuyeHus ot KimeHnra cBelleHUi, 3alpoIIeHHbIX B paMKaxX UCIoNHEeHus: bankom
JIEMCTBYIOIIETO 3aKOHO/IaTENLCTBRA;

- BOBHMKHOBEHHUS II0JI03pEHUM, YTO onepaunu KimeHTa MOryT HeCTH penyTalOHHbIE
pucku A banka.

Kinenr BripaBe B ciiyyae yka3zaHHbBIX OTpaHUYeHUH ncnonb3oBanus J1bO npeacraBisaTh
baHky pacropspkeHust 0 MPOBEICHUH OIIepAIMii ¥ MHBIE COOOIEeHUs Ha OyMaKHOM HOCHUTEIIC.

5.7.5. bank yBenommsier KnmeHta o mpuyMHE MPUOCTAHOBIEHUS OOCIYXHBAHHS B
Cucteme JIbO, ucnonb3ys 1i1st 3TOro nocTynueie banky cpeacrtsa cBsasu, B Tom uucie u JIKO,
KOHTakThl KimenTta mo ¢akTy NpPHOCTAHOBIEHUS — B CIy4yae OJHOCTOPOHHETO MPUHSTHS
pemenust bankom o npuocTtaHoBieHnu o0cyxuBanus Kiamenra.

5.7.6. B cnyuae npuocTaHoBiIeHuUs/orpanndenus oocnyxxuBanus B Cucreme 15O, kak
no uHuuuaruBe KiueHra, Tak M no uHULNMAaTMBEe baHka, baHK HE BO3BpallaeT paHee
yaepkannyto ¢ Knuenrta miaty 3a ycinyru, MpeaocTaBIeHHE KOTOPBIX ObUIO 0OYCIOBIEHO
HactogmuM [lonoxxeHueM.

5.6.7. Tlpu nmomaue Knmentom mpereHsuu o0 DOJI, MCHOIHEHHBIM 0Oe3 BeAOMa MU
cornacusi Knmenrta o6GcmyxuBanue Knumenta B Cucreme IO mnpuocTraHaBiuMBaeTcs 0
BBISICHEHHSI 00CTOSATENbCTB. baHk HampaBiseT yBenomiieHne KineHTy B MOMEHT OrpaHUYeHHs
obcnmyxuBanus Knuenra.

5.8. Bo3oOHOBneHHE OOCTYyXHBaHUS, MPHOCTAHOBIEHHOTO\OTPAHUYEHHOTO TIO
nHunuatuBe KimeHTta, oCyIiecTBIsSieTCss HA OCHOBAHUM MHUCHMEHHOTO 3asiBieHHs Kimenta
(ITpunoxenne Nel x macrosimemy [TonoxkeHnio), a Tak’kKe B MHOM TOPSIIKE, TPETyCMOTPEHHOM
st otaenbHbix [IKO. baHk Ha OCHOBaHMM MUCHMEHHOTO 3asBJICHHS B TeueHue | (0IHOTO)
pabodero AHS ¢ MOMEHTA TONyYeHUs 3asBJICHUS, BO30OHOBISIET oOcnyxuBanue Kiunenra B
Cucteme J1BO.

5.9. B cmyuae ytpathl /kommpomerainuu yoruHa (Maentuduxaropa) (MoOMIBHOTO
tenedoHa) BoccTraHoBieHUe AocTtyna B Cucremy [IBO mpoucXOoauT HMCKIIIOUUTENBHO 4Yepe3
cotpyanuka banka.

5.10. bank BnpaBe oTka3aTh KiineHTy B BO30OHOBIIEHUHU O00OCITYKUBaHHUS B CITy4yae, eCiu
Ha MoMeHT mnojauu Knuentom 3asiBnenus y banka B coorBercTBUU ¢ 11.3.6.4. HacTosIErO
[Tomoxxennss  BO3HMKAaeT TPaBO TMPHOCTAHOBUTHL  OOCIyXHBaHWE. Bo0300HOBICHHE
o0CTyXKMBaHUS, TMPUOCTAHOBIEHHOTO II0 WHUIMATHUBE baHKa, OCYIIECTBISIETCS TOCTE
YCTpaHEHHS IPUYXH, SBUBIINXCSI OCHOBAHUEM JIJIS1 IPUOCTAHOBJICHUST 00CTyKMBaHUSI.

5.11. Hna wusMmeHeHuss ABTOPH30BAaHHOIO HoOMepa TenedoHa, yKa3zaHHOTO MpHU
noaktoueHuu k Cucreme JIbO Knuenty Heo6xoamumo:
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5.11.1. B cimyuae eciii coOJI0ICHBI YCIIOBHS, YKa3aHHbIE HIDKE, 0OpaTUThCs B KOoHTaKT-
neHtp banka, mo3BoHuB mo Homepy mo Homepy 8 800 100 000 6, 8 800 302 77 22 (ecnu
TenedoH yKka3aH B JOTOBOPE, 3aK/IIOUEHHBIH Mexay bankom u Kinenrom):

- Ayrentudukamus Kmmenrta onepatopom Kontakr-nientpa banka mnpousBeneHa
YCHEIIHO COTJIACHO BHYTPEHHEN MHCTPYKLINH;

- CyMMAapHBII OCTaTOK JCHEXHBIX CpeICTB Ha cueTax Kimenra menee 2 MitH. pyo0. (1iu
UX SKBUBAJICHTA B BAIIOTE);

- JeWCTBYIOIIMI ABTOPU30BaHHBII HOMEp TenedoHa MOCTYIEH U MpHeMa 3BOHKA
oneparopa Konrakr-ueHrpa.

5.11.2. momare B baHk 3asBienue Ha OymaxkHoM Hocutene mo ¢opme banka
(ITpunoxxerune No2 k macrosmemy [losokenuro), mo Homepy 8 800 100 000 6, 8 800 302 77 22
(ecu TenedoH yKazaH B JOTOBOPE, 3aKIIOYCHHBIN Mexk1y bankoM u Kinuenrom).

6. INIPEJOCTABJIEHUE YCJYI' YEPE3 UHTEPHET-BAHK

6.1. [locpenctBom WuTepHer-6anka KiumeHty Moryr ObITh IPEIOCTaBIEHBI
cleayroIue yenyru (Mpy HATUYUU TEXHUYECKONH BO3MOKHOCTH):

- pocMaTpuBaTh WHPOpMANHI0 0 BaHKOBCKHMX KapTax M CueTax, Kak JCHCTBYIOIIHX,
TaK U 3aKPBITHIX (OCTATOK, BBHIMHCKA MO CYETYy, HOMEP KapThl MU CPOK ACHUCTBUsI, Ha3BaHHE
IPOAYKTa, aHAJIU3 PAacXO/0B 3a IIEPHUOJ);

- OTKpBIBaTh OAHKOBCKUE CUeTa/BKIIAIbL;

- 3aKJII0YaTh  JIOTOBOPBI/COTJIAIICHHWS, MOJNKCHIBATG 3asBICHUS B  pPaMKax
MPEIOCTaBIEHHBIX (QYHKIIMOHATIHHBIX BO3MOKHOCTEH;

- OCYIIECTBIIATH YaCTHYHOE/TIOJIHOE JOCPOYHOE TOTAIlIEHHE KPEINTa;

- IpocMaTpuBaTh MHPOPMAIMIO MO KpPEAUTaM: TEKYIIas 3al0JKEHHOCTh, HUCTOPUU
iarexeil, rpauku rameHus;

- OIJIAYMBATh YCIYTH KIIUITHO-KOMMYHAIIBHBIX CITYXK0, TOPOJACKON 1 MEXTYyTOPOAHON
CBSI3M, MHTEPHET-NPOBAIIEpOB, NETCKUX U 0011e00pa30BaTENIbHBIX YUPEKACHUN U ApYyrue
YCIIyTH, OMJIAYMBATh MITpadbl U COBEPIIATH MPOUNE TUIATEKH B OIOJIKET;

- MEpPEeBOJIUTH JIEHbIM MEXIy CBOMMH CUYETaMH/BKJIAJaMM, COBEpIIATh IIIaTEKU
TPETHUM JIULAM;

- TOJTBEP)KJAaTh/OTKA3aThC OT JIOMOJIHUTEIBHBIX YCIYT C HpPelyCMOTPEHHBIM
MOCTAKLENTHBIM COTJIaCUEM;

- IIOJIy4aTh OIEPATUBHBIC KOHCYJIBTAIMU y COTPYIHUKOB baHKa IOCPEACTBOM CepBHUCa
«Yar ¢ 6aHKOMY;

- UHOE;

6.2. CTOpOHBI JOTOBOPUIIUCH, UTO Nt00as mepemnucka B MHTepHET-0aHKe B peKUME
peaTbHOTO BpEMEHHU IMOCpeacTBOM cepBuca «Yar ¢ 6ankom» mexny bankom u Knuentom
cuntaercss oomeHoMm JOJI, moamucanubiMu DI1 Kinenra, 3a MCKIIOYEHHEM MOpPYYEHHUs Ha
NEPEBOJ] JIEHEKHBIX CPEACTB MOCPEACTBOM cepBuca «YaT ¢ 6aHkom». CTOpPOHBI MPHU3HAIOT
nepenucky B ceppuce «Yar ¢ 6ankom» B HTepHET-0aHKe FOPUINIECKH 3HAYMMOMN, KaK €Clu
OBl IepernrcKa OCYIIeCTBIIATIACh HA OyMaXKHBIX HOCUTENSAX ¢ oanuckio Kinuenra.

6.3. ITops10K AMCTAaHIIMOHHOTO 3aKITIOUEHHs U 00CTyKuBaHus [loroBopos:

6.3.1. Kimuentsl MoryT opopmuts KpeautHsriii qorosop, JloroBop 3ajiora/ayieKTpoHHYIO
3akiaaHyro (o  kpeauraMm ¢ obecrieueHueMm), JloroBop  BKJIaga/TeKyIIero  cueTa
(TononHUTENbHBIE coryamieHuss K HUM) ¢ bankom uepe3 MHTepHeT-0aHK (IIpH HAIUYUHU
TEXHUUYECKON BO3MOYKHOCTH).

CTOpOHBI JOTOBOPWJIUCH, UYTO TIOCPEJACTBOM MPOCTOM DSIECKTPOHHOM TMOIMUCH/
YHOII/YKDJII oHM MOTyT MmOAmMHMcaTh BCE MOKYMEHTHI, HEOOXOIUMBIC IJISl 3aKIIOUYCHHUS,
M3MEHEHUs, pacTOP)KeHUs U 00ciy:kuBaHUs JlOrOBOPOB, yKa3aHHBIX B HACTOAIIEM ITYHKTE,
JIOKYMEHTBI O MOAKIIOUYEHUH JIOMOJHUTENbHBIX YCIYT B paMKax 3akiitodaeMmbix /[oroBopos, a
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TaKKe IOPUIUYECKH 3HAYMMble COOOUICHHS, KOTOpbIE TMPU3HAIOTCS AJIEKTPOHHBIMU
JOKYMEHTaMH, DPAaBHO3HAUYHBIMU JOKYMEHTaM Ha OyMa)XHOM HOCHTENe, MOMHCaHHBIMU
cobcTBeHHOpYYHOU moanuckio Kimenrta u corpynnuka banka. B stom ciydae JloroBopsl,
YKa3aHHbIE B HACTOSIILIEM ITYHKTE, CUNTAIOTCS 3aKIFOYEHHBIMH, UHbIE JOKYMEHTBI, CUUTAIOTCS
COIJIACOBaHHBIMM, HE3aBUCUMO OT HaJU4Msi WM OTCYTCTBUSI B baHke JOKyMEHTOB Ha
OyMa)KHOM HOCHTEJIE.

6.3.2. Ilopsmok 3akmtoueHus KpenutHoro goroBopa (€ciii MHOE HE MPEAYCMOTPEHO
TEXHUYECKUMHU BO3MOKHOCTSIMU):

6.3.2.1. KnueHT npu >KeJlaHUU TOJYYUTh KPEAUT 3aloJIHSAET 3asBKYy 4epe3 OJUH U3
JKO, yka3piBasi OCHOBHBIE ITApaMETPhI KPEIUTA.

6.3.2.2. Ilocne 3amonHeHus 3asiBka KimeHTa HampaBisieTcsi Ha MpoBepky. I[lpu
HeoOxoaumocTu KilmeHTy MOXKET MOCTYNUTh 3BOHOK OT coTpyaHHMKa KoHTakT-lieHTpa ais
YTOYHEeHMsI JaHHbIX MO 3asiBKe. CoTpynHuk KOHTaKkT-IleHTpa Takke B XOZE pa3roBOpa MOXKET
npeioxkuTh KitneHTy ohopMuUTh 10 €ro KeJaHuio JOMOIHUTENbHBIE YCIYTH, PacCKa3aTh IMpo
JEHCTBYIONINE aKIIUU U YCIOBUS y4acTHs B HHUX.

6.3.2.3. Ilpu nonoxurensHoM pemieHnn banka o Bblade kpenuta, bank Hanpasiser
cMc-cooOlIeHreM Ha ABTOPHU30BAaHHBI HOMEp TeleoHa CChUIKY Ha web-cTpaHuIly, AJs
O3HAKOMJICHUS U IOJAINHUCAHUS TMaKeTa JOKYMEHTOB IO KpPEAMTY, COIJIACHO JIEHCTBYIOIIEMY
3aKOHO/ATEIbCTBY, a TAKXKE KO JIJIS BXOZA M0 CChUIKE.

6.3.2.4. JIns poctyna K MakeTy AJOKYMEHTOB IO Kpenuty, KiueHt npu nepexozae mo
CChUIKE BBOAMT cienytomme WneHTuuKaTopel: ABTOpPU30BaHHBIH HOMEp TenedoHa,
[aCIOPTHBIE JAHHBIE U KOJ U3 CMC-COOOIIEHHUS.

6.3.2.5. Ilpu cormacuu Ha TMOJNly4eHHWE KpEAUTa HA YCIOBUSAX, H3JIO0KCHHBIX B
JIOKYMEHTaX, BoJleu3bsiBieHue KimeHra noaTBepK1aeTcs OTHUM U3 CIEIYIOIIUX CIOCO00B:

- ormpaBieHueMm cioBa «CormaceH» ¢ ABTOPU30BAaHHOTO HOMepa TenedoHa Ha
KOPOTKU HOMED, YKa3aHHBIM B HAIIPABJICHHOM OT baHka cMc-co001eHnH;

- BBogoM OHOPA30BOr0 MapoJis, HAMpaBICHHOrO baHKOM B CMC-COOOIIEHUH Ha
ABTOpH30BaHHBIN HOMED TenedoHa.

KonkperHblli crioco0 yka3bpIBaeTcsi B CMC-COOOILIEHMH, HampaBieHHOM baHkom Ha
ABTOpH30BaHHBIN HOMED TenedoHa.

6.3.2.6. Ilocne noxamucaHus MakeTa JOKYMEHTOB baHK mpenocTaBisieT KpeauT
croco6oM, npeaycMOTpeHHbIM KpeauTHBIM JOTOBOPOM.

6.3.2.7. IIpocToi 371€KTPOHHON MOAMKMCHIO JUIA 1ieJIel MyHKTa 6.3.2. Ipu3HaeTcs aHajor
coOcTBeHHOpYUHOU moanucu KimeHrta, mpeacTaBlIeHHbIM B BHJIE€ COBOKYIHOCTH (PaKTOPOB:
Habopa MaentudukatopoB (ABTOPU30BAaHHOTO HOMEpa Teje(oHa, MACHOPTHBIX JAHHBIX U
KOJIa U3 CMC-COOOIIIEHUsI, U3BECTHOTO TOJbKO KineHnty) u cnoBa «CoriaceHn», OTIPaBIEHHOTO
¢ ABTOpH30BaHHOI'0 HOMepa Tene(oHa Ha KOPOTKUN HOMED, YKa3aHHBINA B OTIIPABICHHOM €My
cMmc-cooOuieHn 6o BBoJgoM OJIHOPAa30BOrO MapoJisl, HalpaBlIeHHOro baHkoM B cMc-
cooOlIeHnn Ha ABTOpPU30BaHHBIM HOMep TenedoHa, KOTOpPbIE B COBOKYIMHOCTH MO3BOJISIOT
0JIHO3HA4YHO HeHTUGuIpoBaTh Kinenra banky nmpu noanucanuy TOKyMEHTOB, YKa3aHHBIX B
HACTOSAIIEM ITYHKTE.

6.3.3. Ilopsinok 3akirouenusi JloroBopa Bkjaaa/Tekyumero cuera (€ciad MHOE HE
IPEIYyCMOTPEHO TEXHUYECKHUMHU BO3MOXKHOCTSIMH):

6.3.3.1. OTkphITHE BKJIaJ]a/TEKYIEro cUYeTa i BBIILIATHI MPOIIEHTOB IO BKJIaay (eciu
JTAHHOE YCIIOBHE MPEIYyCMOTPEHO JIOTOBOPOM BKJIaJd) OCYIIECTBISETCS Ha OCHOBAaHUH
pacniopspkeHus KiueHTa Ha OTKPBITHE BKJIaJa, MyTeM Oe3HAIMYHOTO MEepeBojia Co CUeTa WIn
Bkinana Kiuenra, odopmieHHoro uepe3 HWHTepHeT-0aHK, C TPUMEHEHHUEM CpEACTB
Unentuduxanumn u Ayrentuduxanuu Kinenra, npenycMoTpeHHbIX HacTosmuM Paznenom.

6.3.3.2. B pacniopshkeHUH YKa3bIBalOTCS MapaMeTpbl OTKPHIBAEMOT'0 BKJIa/1a/TEKYIETO
cyera JJIs BBIIJIAThl IMPOLIEHTOB IO BKJIaay, a Takxke MH(OpMalus O cueTe WU BKJIAJe, C
KOTOPOTr'0 OCYLIECTBIISIETCS IEPEUNCIIEHNE AEHEKHBIX CPEJICTB, 1JIs1 OTKPBHITHSI HOBOTO BKJIaa.
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6.3.3.3. Ha ocHOBaHMM mostydeHHOro OT KilneHTa pacnopsbkeHus Ha OTKPBITHE BKIaaa
dbopmupyetcs 3asBieHUE, B KOTOPOM YKa3bIBAIOTCS, B TOM YKCIIE, BUJ BKJIa/1a, CyMMa BKIIaja,
BaJIIOTa BKJIaJa, CPOK BKJIaJa, MPOLIEHTHAs CTaBKa 110 BKJIAy, OTKPBITHE TEKYILEro cueTa s
BBIIIAThI IPOLIEHTOB 110 BKJIaAy (€C/IU IaHHOE YCJIOBUE NIPEAYCMOTPEHO JOTOBOPOM BKJIaAa) U
WHBIE YCIOBHS pa3MEIEHUs BKIIaa.

6.3.3.4. Knuent noareepxnaer 3asBieHue uepe3 MHTepHET-O0aHK C MpUMEHEHHEM
cpenctB Unentuduxanmu u AyreHTudukanum, npeIycMOTPEHHbBIX HacTosuM Pa3ienom.

6.3.3.5. Ha ocHoBanun 3asBieHusi, noaTrsepxacHHoro Knuenrom yepes MHrepHET-
0aHK, U Toclie BHECEHUS JCHEKHBIX cpeacTB ¢popmupyercss UEK 06 ucnonHenuun onepamnuu,
YIOCTOBEPSIOLIMI BHECEHHE BKIIA/A.

6.3.3.6. 3asBieHue, paCIOpPsIKEHUE HAa OTKPBITHE BKJIAJA, MPOTOKOJ IPOBEICHUS
OIlEpalMii B COOTBETCTBYIOIIEH aBTOMATU3MPOBAHHOM cuCTeMe baHKa, IOATBEP KIAIOIIUMI
KoppekTHyto Wpentuduxanuio u Ayrentudukanuto Kinuenra, u coBepiueHue onepanuu B
Cucteme J1bO, ABISIOTCS TOKyMEHTaMHM, MOATBEPKIAIOIIMMU BoJieu3bsiBienue Knnenra 06
OTKPBITHH BKJIa/1a/TEKYILEro CYeTa /Ui BBIIUIATHI IPOLIEHTOB IO BKJIATY.

6.3.3.7. XpaneHnue 3asiBICHUS OCYIICCTBIIICTCS B TMYHOM KabuHeTe MIHTepHeT-0aHKa.

6.3.3.8. JlokyMeHTanbHbIM MOATBEpKIeHNEM (akTa coBepieHus: Kimrenrtom onepanuu
pa3MelIeHHs] CYMMBI IEHEXKHBIX CPEACTB BO Bk, ABisiercs YEK 00 ncnonnenun onepauuu,
a takke Broinucka no cuety Kinenra, B KOTopoi oTpa)keHa coBepliieHHas omneparus. [Ipu atom
nucbMeHHas popma JloroBopa 6aHKOBCKOTO BKJIa/1a CYUTAETCS COOTIOIEHHON B COOTBETCTBUU
c 1. 2 cratbu 434 I'paxxnanckoro konekca Poccuiickoit denepanmu.

6.3.3.9. 3akpriTHe cuera Bkiaga yepe3 IHTepHeT-0aHK, OCYIIECTBIISIETCS] HA OCHOBAHUH
pacniopspkeHus KnueHTta Ha 3akpbITHE BKIIaga, oQopMmileHHOTo uepe3 MHTepHeT-0aHK, ¢
BO3MO>KHOCTBIO O€3HAJIMYHOIO MEPEBO/A JACHEKHBIX CPEACTB cO cuera BKIaaa KiueHra Ha
cuet BHYTpH banka nin Ha cueT B Apyrom banke, Mo ykazaHHBIM PEKBU3HUTaM, C IPUMEHEHUEM
cpenctB Mnmentudukanmm u  AyreHtudukanmu KiueHTa, ONpENeNeHHBIX HACTOSIINM
Paznemom.

6.3.3.10. Ha ocHoBanuu Pacnopsbkenus, mnoaTrBepxkaeHHoro Kimentom uyepes
WuTepHeT-6aHK, ociie nepeBo/ia IeHEKHBIX CPEACTB (OPMHUPYETCS IUIaTEKHOE OpYUEeHHE 00
WCIIOJTHEHUH OIepally, yIOCTOBEPSIOLIEEe 3aKPHITHE CUYETa BKJIAJAa U IEPEBOJ JICHEKHBIX
CPEJICTB.

6.3.3.11. IlpocToii »y1eKTpOHHON MOANMCHIO AN Lened myHkTta 6.3.3. mpusHaercs
aHaJior coOCTBEHHOPY4YHOW monanucu KimeHTa, MpeIcTaBlICHHBI B BUIE COBOKYITHOCTH
¢dakropoB: noruHa (Unentuduxaropa) u OnHOpa3oBOro maposis, MNOJYYEHHOTO H3 CMC-
COOOIIIeHNsI, U3BECTHBIX TONBKO KIMEHTY M MO3BOJNSIONIUX OAHO3HAYHO UIACHTHU(PHUIIMPOBATH
Knuenra banky npu moamucaHuu JOKYMEHTOB, YKa3aHHBIX B HacTosiiieMm myHkTe. [lapoinb
oTnpanisiercss baHkoM B BHUAE CMC-COOOIICHHMS Ha ABTOPHU30BAaHHBIN HoMep TenedoHa
Kinenra.

6.3.4. Bce wu3MeHeHus U 3asgBJICHUS, Kacarouiuecss oOcmykuBaHusi J{OroBOpoOB,
yKazaHHbIX B M. 6.3.1. Hacrosmero IlomokeHus, TOMOTHUTEIbHBIE COTJIAIIEHUS K HUM U
COTJIAIIEHUSI O PACTOPKEHUH TakuX J[OroBOpoB, MOTYT OBITh MOJMHUCAHBI MOCPEICTBOM
IPOCTOM  BJIEKTPOHHOM MOANMCHM W  NPU3HAIOTCS  AJIEKTPOHHBIMHU  JOKYMEHTaMH,
paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNE, MOANMCAHHBIMU COOCTBEHHOPYYHOMN
noanuceio Knuenrta m corpyanuka banka, W cuuMTaroTcs 3aK/IIOYEHHBIMU HE3aBHCHMO OT
HAJIMYUS WIA OTCYTCTBHS B baHke JOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.

6.3.5. OmHOW »SJEKTPOHHOW TOAMHUCHIO MOTYT OBITH TMOAMUCAHBI HECKOJIBKO
AJNIEKTPOHHBIX JOKYMEHTOB, YKa3aHHBIX B myHKTax 6.3.2. m 6.3.3 nHactosero Ilomoxxenus
(MaKeT AMEeKTPOHHBIX JOKYMEHTOB 10 KPEIUTY/TIO BKJIaly COOTBETCTBEHHO). [Ipu noanucanum
AJIEKTPOHHOM TMOAMMUCHI0 MAKETa HJIEKTPOHHBIX JOKYMEHTOB KaXIbIH W3 DIIEKTPOHHBIX
JIOKYMEHTOB, BXOSIINX B 3TOT MAKET, CYUTACTCS MOAMHUCAHHBIM JIEKTPOHHON MOJITUCHIO TOTO
BHJIa, KOTOPOM MOJANKCAH MAKET 3JIEKTPOHHBIX TOKYMEHTOB.

6.3.6. IIpoBepka MOJIMHHOCTH MPOCTOM 3MEKTPOHHOW MOJAINKCH, UCIOJIB3YEMON MPH
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MOJINMCAHUU JIOKYMEHTOB, MPEIyCMOTPEHHbIX MyHKTOM 6.3.1. Hactosimero IlonoxkeHwus,
npousBoguTcs baHkoM B aBTOomMarhueckoMm pexume nocpeactBoM Cucremsl [IBO.
[TonoxxutenbHBIA pe3yabTaT MPOBEpKH NpencTaBieHHbIX Kinuentom WnentudukaropoB u
OTIPABJICHHBIX OTBETHBIX CMC-CO00IEeHNI/OTHOPA30BBIX MAPOJICH, YKa3aHHBIX B 1. 6.3.2.7,
6.3.3.11 Hacrosimero Paznena moaTBepKaaeT MOJIMHHOCTD npocTaBieHHon JI1.

6.3.7. CTOpOHBI IPU3HAIOT, YTO MOTYYEHHBIEC SJICKTPOHHBIE JOKYMEHTBI, TOAMUCAHHBIC
KOPPEKTHOM NPOCTOM 3JIEKTPOHHOW MNOANUChIO KiueHTa B COOTBETCTBHM C YCIOBUSMH
HACTOSIILETr0 pas3zenia, SBISIOTCS HEOOXOAUMBIM M JOCTATOYHBIM YCJIOBHEM, MO3BOJISIOIINM
YCTaHOBUTh, YTO JAHHBIM 3JEKTPOHHBIM JTOKYMEHT IMOANMCAH MU MCXOAUT OT CTOPOHBI, €ro
ornpaBuBlIeil. CTOPOHBI IPU3HAIOT, YTO JTOKYMEHT, ITOANKUCAHHBIN 3JIEKTPOHHON MOIIUCHIO
YIOJIHOMOYEHHOI'O0 COTpyAHMKa baHka, KOTOpas nana MOJOKUTENbHBIA pe3ysibTaT IpU €€
IIPOBEPKE HAa COOTBETCTBUE FIEKTPOHHON MOANNCH, UMEIOILEHCS Y JAHHOTO YIIOJTHOMOYEHHOTO
coTpyaHuka baHka, nmpu3HaeTcs JOKYMEHTOM, BBIPQXXAIOUIUM BOJICU3BSBICHUE, a TAKKE
cornacue banka Ha 3akiroueHHE Takoro 1orosopa ¢ Knmnenrom.

6.3.8. IlakeT 1OKyMEHTOB M0 3aKiItoueHHOMY [loroBopy Xpanuthcsi B banke, a Taxxke
noctyned Juisi npocmorpa Knmenrom B VHTepHeT-OaHke (IpyM HalIMYUMM TEXHUYECKOU
BO3MOXKHOCTH). Takxke KiHEeHT MOXXeT MOJyduTh KONWUU JOKYMEHTOB IO 3aKIFOUEHHOMY
JHoroBopy B odpuce banka.

7. MIPEJOCTABJIEHUE YCJYT YEPE3 MOBWUJIbHBIN BAHK

7.1. bank mpenocraBnser Kmmenty oOciyxuBanue depe3 MoOWIBHBIA OaHK TpU
HAJIMYMHA TEXHUYECKOW BO3MOXXHOCTH M TPU HAIUYUU OTKpbIToro y Kimenra cuera u
MOOMIIBHOTO YCTPOMCTBA ¢ oneparuonHoi cucremoii I0S n Android.

7.2. Tlopxmouerne kK MoOHIbHOMY OaHKy TIPOU3BOIUTCS KIIMEHTOM caMOCTOSITEIbHO
MIOCPEJICTBOM YCTAaHOBKM COOTBETCTBYIOIIETO MMPOrPAMMHOI0 00ECIIeUeHHs U €ro 3arycKa Ha
CBOEM MOOMIILHOM ycTpoiicTBe (nanee — [IpunoxeHnue st MOOMIIBHOTO YCTPOMCTBA).

7.3. KimeHT caMOoCTOSTEIbHO COBEpINAET JEWCTBHS, HEOOXOAMMBIE B IENIX
konupoBanus [lpunokeHus s MOOMIBHOTO YCTpPOWMCTBa ¢ callToB B ceTu HHTepHer,
yKa3aHHbIX Ha caite https://halvacard.ru (B oTHOIIEHHMH MOOMJIBHOTO MPUJIOKEHUS «XajBa-
CoBkoMOaHK»), ¢ opuimanbHOro caifta banka, mu6o B Mara3uHe MpUI0KEHHH 711 MOOUITBHBIX
YCTPOKMCTB, TIOTYYECHUEM MPUTIIAIICHUS Yepe3 peKIaMHyI0 KoMnanuio. KiueHTt o0s3yercs He
UCIIONIb30BaTh HE TUIICH3MOHHBIE U MOJIyYeHHbIE C HEOPHUIHATBLHBIX CAHTOB MPOU3BOAUTENEH

POrPaMMBI.
7.4. baHk npeocTaBiseT GaHKOBCKUE YCIIYTH Yepe3 MOOMIIbHOE MPUJIOKEeHHE «XalBa-
CoBKkOMOaHK», ycIyrd Ha pbIHKE LEHHBIX Oymar — u4epe3 MOOMJIbBHOE MpPHIIOKEHUE

«CoBkoMOaHk VHBecTHUIIMM», a TakXke 4Yepe3 HUHble MOOWIbHBIE IPHIIOKEHHS,
(GYHKIMOHATIBHBIE BO3MOXHOCTH KOTOPBIX IPEIyCMaTPUBAIOT BO3MOXKHOCTH OKa3aHUs
bankoM GaHKOBCKHX YCIYT /WM YCIIYT Ha phIHKE IIEHHBIX OyMmar (Jjajiee BMecTe — MOOMIIBHOE
npusioxenne). baHk MOXeT OKkasbIBaTh YCIyTrH (OTpaHUYEHHBIH MEpEeYeHb YCIyTr) Ha PHIHKE
IEeHHbIX OyMar uepe3 MoOOWIbHOE TpuiokeHHe «XanBa-CoBKOMOAHK» (MpU HAIWYUU
TEXHUYECKON BO3ZMOXKHOCTH).

7.5. 1nst noaximoueHust K MoOuiabHOMY 0aHKy uepe3 MoOMIIbHOE Npuiiokenue, Kimment
BIIPaBE UCIIOJIB30BATh TOJIBKO PEKBH3UTHI BaHKOBCKOI KapThl, BHITYIICHHOW Ha CBOE MIMs, a
TaKXe MpUHAIIeKAIINA eMy ABTOPU30BaHHBIA HOMEP TenedoHa.

bank npenocraBnsier Knuenrtam, 3aximounBmum Jlorosop JIbO mocne npoxoxaeHus
VYnopomeHHoit — uaeHTH(UKanuMu,  JOCTyn B MOOWIbHOE(-ble)  MpuiiokeHue(-s),
(GYHKIMOHATBHBIE BO3MOXXHOCTH KOTOPBIX MPEIyCMaTPUBAIOT BO3MOXKHOCTH OKa3aHUS
Bankom yciyr Ha peIHKE IIEHHBIX Oymar, o ABTOpHU30BaHHOMY HoMepy TenedoHa Kimenra.

7.6. Ilocne 3amycka MoOuibHOro mpuioxeHuss KineHTy HeoOXoaumMo NpoHTH
IpoIelypy PerucTpaly Mo HOMepy J0roBopa WM 10 HOMepy JeicTByromeil bankoBckoii
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KapTel, wiu ¢ wucnonb3oBanueMm cepsuca ECHMA u EBC, wnm mo HomMepy poroBopa o
Opokepckom obcnyxkuBanuu (nnst Kiuenros, 3axmounBimumx JJorosop JIBO ¢ bankom mocne
npoBeqeHus YpoleHHo! unentudukanun). B mponecce perucrpaunu KiueHty MoxeT ObITh
npeioxkeHo co3narh Jlornn u Ilapons, moareepxkaas ero OpHOpa3oBBIM IApOJEM, IS
MOCIIEAYIOLIETO BX0a B MOOMIIBHOE TMPUIIOKEHHE.

7.7. Tlocne mepBoro Bxoja B MoOWUIbHOE mpuioxeHue KimeHT mMoxker coznats Kon
JOCTyTa WM YCTaHABIUBAET (IIPU TEXHUYECKON BO3ZMOKHOCTH U eclii KIIMeHT BKITIOYMI 3Ty
GYHKIMIO B HACTpOWKax cBoero mMoOmibHOTrOo ycrpoiictBa) Touch ID/Face ID, xotopsie B
nocneayromeMm sBisitotress  Unentudukaropamu ans  Bxoga Kimenta B MOOHIBHOM
IPUJIOKEHUU.

7.8. IlocpenctBoM wmcmnonb3oBaHus KimmeHToM MOOMIbHOro mnpmiioxkeHust KimeHrty
MOTYT OBbITh IPEIOCTABIIEHBI CIEAYIOLINE YCIYTH, €CIIU HHOE HE IPETYCMOTPEHO JOrOBOPOM,
3aKkioueHHbIM Mexay Kimentom u bankoM, a Takke IpH TEXHHYECKOH BO3MOMXKHOCTHU
IIPUIIOKEHUN:

- noxy4yeHue uHpopMauu o0 OCTaTKax U JBUKECHUSX JCHEKHBIX CPEACTB Ha CUETax
Knunenra;

- monyuyeHue wuHpopManmu 1o KpenutTy, mnaTexkax B pacueTHOM NEpUOAE, O
3agoipkeHHocTH 1o Kpenuty, a Taxoke qpyroit mHGopMaIum, CBI3aHHOM C MPeI0 CTaBICHHBIM
Kpenurtom;

- mnoiydyeHue HHpopMmManuu o0 ocTaTkax cpeacTB Ha baHKOBCkuMX KapTrax u
COBEPIICHHBIX 110 HUM OIEPaIUsIM;

- TEpeBOJ JCHEKHBIX CPEJCTB MEXAY CBOMMH CYETaMH/BKJIAaJaMH, COBEpIICHUE
IUIaTeXel TPEThUM JIUIaM;

- oIjiaTa yCIyr XWIMIHO-KOMMYHAJIBHBIX CIIYX0, TOPOACKOM M MEXIyropoaHOn
CBSI3M, MHTEPHET-NPOBANIEPOB, NETCKUX U 0OIIe00pa30BaTEIbHBIX YUPEKICHUN U JIPYTrUx
yCIIyT, OIuiaTa mTpadoB U COBEPUICHNE MPOYUX TUIATEKEH B OI0KET;

- OokupoBKa baHKOBCKOMW KapThl;

- ortkpbiTue Knmenrom cuera/Bknana (eciu Tapudublii nmmaH mo cuery/BKiIamy
npeaycMaTpuBaeT BO3MOXKHOCTb €0 OTKPBITUS OCpeAcTBOM MoOMIbHOTO OaHKa);

- otkpeiTue Kitmentom cuera B JIM;

- Ioziava 3asBKMU Ha nosydeHue Kpenura;

- I0j1aya 3asiBJICHUS Ha MepeBblyCK baHKOBCKOM KapThl, Ha BBITYCK JOMOJIHUTEIHHON
(B T.4. BUpTYyanbHOI1) BaHKOBCKOI KapThI;

- IOJMCAaHNe U ToJa4a yepe3 MoOmIbHOE MpuiiokeHne «Xana-CoBKOMOaHK» (MHbIE
MOOWIbHBIE TPHIIOKEHHs, (YHKLIHMOHAIbHbIE BO3MOXHOCTH KOTOPBIX IpelycMaTpUBaOT
BO3MOXXHOCTh OKa3zaHusi baHKOM OaHKOBCKHMX YCIYT) JOKYMEHTOB, MOJIHCAHHBIX MPOCTOMN
AJIEKTPOHHOM MOANUCHIO, B TOM uucie B ¢opmare .pdf, HEOOXOAMMBIX AJS 3aKIIOUYCHHS
JIoOTOBOpa O OpOKEpPCKOM  OOCIIYy>)KMBaHMM/JIETIO3UTAPHOTO  J0roBopa (IpU  HaJU4uU
TEXHUYECKOI BO3ZMOKHOCTH);

- TI0Jja4ya MOPYYEHHUI Ha TOPrOBbIE U HETOPIOBbIE ONEpalli B paMKax OpOKEpPCKOro
oOciyxuBanusi (B ToM uucie B ¢opmare .pdf, MOANUCAHHBIX MPOCTOH 3SIEKTPOHHOM
MOAMKCHIO, dYepe3 MOOWIbHOEe mpuiiokeHne «XanBa-CoBKOMOAHK»/WHBIE MOOUIIBLHBIE
NPUIOKEHUs, (YHKIIMOHAIbHbIE BO3MOYKHOCTH KOTOPBIX MpPEIyCMaTpUBAIOT BO3MOXKHOCTB
oka3aHus baHkoM GaHKOBCKUX YCIyT (IIPU HATMYUU TEXHUYECKOW BO3ZMOKHOCTH));

- ojaya TMOPYYEHUN Ha JEMO3UTApHBIE ONEpaluyd B paMKax JENO3UTapHOIO
oOcnyxuBaHuss (B ToM uuciae B ¢opmare .pdf, moAMUCAaHHBIX MPOCTON 3IEKTPOHHOM
HNOJNKCHI0, uepe3 MOOMIbHOE TpuilokeHne «XanBa-CoBKOMOAHK»/MHbIE MOOWIIbHBIE
MPWIOKEHUs, (YHKIIMOHATIbHBIE BO3MOKHOCTH KOTOPBIX MpPEIyCMAaTPUBAIOT BO3MOKHOCTH
okazaHust bankoM 0aHKOBCKHX yCIIyT (IIpU HAJIMYUU TEXHUYECKOH BO3MOKHOCTH));

- wHampamieHnue (momaua) Krnmentom B ampec banka  opraHm3anmoHHO-
pacropsaUTENbHbIX JTOKYMEHTOB B paMKaxX OpOKEpCKOIro/Ierno3uTapHOro OO0CTyXHBaHUS
KIMEHTOB baHka (JIOBEpEHHOCTEH, 3asBICHHN Ha PACTOPKEHHE JOTOBOPA, TOKYMEHTOB,
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HNOATBEPXKJAIOIIMX COOTBETCTBUE KIMEHTa TpeOoBaHMAM i mnpu3HaHus Kimenrta
KBAJM(HUIUPOBAaHHBIM HHBECTOPOM, M HHBIX) B ¢opmare .pdf, moamucaHHBIX NpocTOH
3JIEKTPOHHOU MOAIHUCHIO;

- 3aKJIIOYEHHE JIOTOBOPOB/COTJIANICHUH, NOJMHMCAHUE 3asABJICHUH B  paMKax
IPEOCTaBIEHHBIX (DYHKIIMOHAIBHBIX BO3MOKHOCTEH;

- IOANMCAHNE AIEKTPOHHOH 3aKJIaAHOM (IIpU HATMYUU TEXHUYECKON BO3MOXKHOCTH);

- IIOJlyYE€HHE OIEPATUBHBIX KOHCYJIbTALIMM Yy COTPYIHUKOB baHKa mocpencTtsom
cepauca «HaT», B TOM 4uciie nojayda 3asBjIeHUul (IpeTeH3uit).

[lepeyenr ycayr, oO0BEM oOIepanuii/IeUCTBUM, TPEAOCTABIIEMBIX B paMKax
KOHKPETHOTO  MOOHMJIBHOTO  TPWIOXKEHUS, ONpeAeNseTcs UCXOAsi M3  TEXHHUYECKUX
BO3MOYKHOCTEH COOTBETCTBYIOIET0 MOOUIBHOIO MPUIIOKEHUS.

7.9. baHK MMeeT NpaBO YCTAHOBUTb, U3MEHUTb W OTMEHUTb MAaKCUMAJIbHBIE U
MUHMMaJbHbIE JIMMHUTBl Ha [JCHEXHBIE [E€PEeBOJbl uepe3 MOOWIbHOE MPHUIIOKEHHUE.
WNudopmanus o IEHCTBYIOIUX MaKCUMAIbHBIX MU MUHHMAJIbHBIX JTUMHTAX Ha JICHE)KHBIC
HepeBoJibl 4epe3 MOOUIbHOE IMPUIIOKEHHE COAEPIKUTCS B MOOWIIBHOM MPUIIOKEHUM U Ha
odpunmansHom caiite banka. [Ipu sTom KimeHT BnpaBe caMOCTOSITENIBHO YCTaHOBUTH Yepe3
MOOWIBHOE TPHJIOKEHHE OrpaHUuYeHHs 10 pPACXOJHBIM JIMMUTaM Ha JICHEXKHBIE
NIePEBO/IbI/ONIePAITIH.

7.10. KnueHt o0s3aH 06ecneunTh JOCTYITHOCTh CBSI3U 110 ABTOPU30BAaHHOMY HOMEPY
TenedoHa JJis NOATBEPKIeHUs pacniopskeHus Kinuenra.

7.11. Ilpu odopmieHun yepe3 MOOWIBHOE MPHIOXKEHHE HEKOTOPbIX ycayr, baHk
BIIPaBE JOMOJHUTEIHHO HMPUMEHSTH U MOATBEPKACHUS COTJIACHS/COBEPIICHUS OTEpaIiy
OpnHopa3oBelii  1apoib, KOTOPBIM Hampasisiercss KimeHTy Ha ABTOpPHU30BaHHBIL HOMEpP
TeneoHa, a TakKe MHbIE JomoMHUTEeNbHbIe VnenTtndukatopsl. OnHOpa30BBI MapoIh/UHBIE
JononHuTenbHble  MneHtudukaropel ucnonb3yrorcs bankom mnpu mnonadye Kinentom
COTJIACHsI/pacOpsDKEHHS] TTOCPEICTBOM MOOMJIBHOTO MPHUIIOKEHHUS IO YCIyram/OmeparusiM,
TpeOYIOLIMM JONOJIHUTENBHOM NPOBEpKU € HCIOIb30BaHMEM OJHOPAa30BOIrO IMApoJIs/MHBIX
nononHuTenbHbIX  WnentugukatopoB. HeoOxomumocts npumenenus OmHOPa30BOIo
HapoJIsi/UHBIX  JOMOJHUTENbHBIX MIeHTUPHUKATOPOB TNpU HCIOJIB30BAaHUM MOOHIBHOTO
PUIOKEHUs onpezensercs baHkowm.

7.12. B ciydae ecnu yciayra/onepanys uepe3 MOOMIbHOE MTPUII0KEHHUE OCYIIECTBIISETCS
¢ wucnonb3oBaHueM OnHOpa3oBoro mapojs, nopydeHue KimeHTa Ha mNoAKIIOUYEHHE
YCIYTH/COBEpIICHUE ONEPAllUN UCTIOIHSIETCS MOCIe MOJOKUTEIbHBIX PE3YIbTaTOB MPOBEPKU
cootBeTcTBUS OJIHOPA30BOro MapoJs, BBeAeHHoro Kinenrom, napopmaiiuu, coaepxaiieics
B 0a3e naHHbIX baHka.

7.13. Omneparuu/yciiyra, TpeayCMOTPEHHbIC HAcTOSIIUM Pasienom, cCOBEpIIeHHBIS
Knurenrom uepes3 MOOMIIBHOE MTPUIIOKEHHE C UCIIOIb30BaHUEM BepHBIX M ieHTHGuKkaTopoB npu
BXOJIe B MOOMJIBHOE MPWIOKEHHE M TOATBEepXkAeHHble ONHOPa30BBIM maposeM (1o
ycayram/onepanusaM, TpeOyomMuM HoATBepkaeHusT OIHOPa30BbIM HapoJieM), MPU3HAKOTCS
COBEpIICHHBIMU KIIMEHTOM € MCIIOJIB30BaHNUEM ITPOCTOM AIEKTPOHHON MTOAIKCH.

7.14 DnexTpOHHBIA JTOKYMEHT, c(HOpMHUpPOBAaHHBINH (CO3JaHHBI) B MOOMIBHOM
MPUIOKEHUN/INEKTPOHHBINA JTOKyMeHT B (opmare .pdf w/mnm .xml/3asBnenus Ha Yciyru,
odopmieHHble U Hampapisiemble KimeHTOM yepe3 MOOMIBHOE NPHIIOKEHHE, CUUTAIOTCS
noanvcaHHbIMU KITMEHTOM TPOCTOM 3JIEKTPOHHOM MOANUCEHI0, €Ciii KIIMeHTOM MCITOIb30BaHbI
BepHble M nenTrdukaropsl npu Bxo1e B MoOmiIbHOE npuiiokenue (Jlorun u [Taposns, 1160 Kon
noctyna, unu Touch ID/Face ID), u ornpaBneHHslii bankom Ha ABTOpPH30BaHHBIA HOMEpP
tesnedona OJHOPa30BbIi Maposb B CMC-COOOIIEHNH COBIAJIAET € peocTaBiIeHHbIM Kitnenrom
OpnHOopa3oBeIM MApojieM, IPU YCIOBUM, 4YTO BpeMsl €ro JeHCTBUS HE HCTEeKIo (10
ycayram/onepanusaM, TpedyromuM noarBepxkaeHus OnHopa3oBbIM mapoiieM). JJoKyMeHTHI,
noanucanHbele KiIMEHTOM MpOCTON 3IEKTPOHHON MOANUCHIO, NMPU3HAIOTCS PaBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTENE, MOJMHCAHHBIMU COOCTBEHHOPYYHOUW TMOAMHUCHIO

27



Kimenta m ABISAIOTCS TOCTATOYHBIMHM [TOKA3aTENbCTBAMM IIPM PACCMOTPEHHH CIIOPHBIX
CUTYallHii, B TOM YHUCJIE B CYJE.

7.15. CTOpOHBI 1OrOBOPUIINCH, YTO Jr00ask Mepernucka B MOOUIBHOM IPUIIOKEHUHU B
pEeXHMeE peaJbHOr0 BpEMEHHU MTOCPEACTBOM cepBHca «HaT» Mexny bankom u KiimeHntom, B Tom
ylciie, HO He UCKIIIOUMTENbHO, HanpasiieHue KimneHToM 1okyMeHToB (1 npu3Hanus Kinvenra
KB (UIIUPOBAHHBIM MHBECTOPOM/TIOATBEPKACHUS Kinentom craryca
KBAJIM(HULIMPOBAHHOIO UHBECTOPA, U IPYTHUe), 110/1a4a 3asBICHUM (IPETEH3Mil), B TOM 4HCIIe B
dopmare .pdf, cuuraercs odbmenom D/, TOAMUCAHHBIMU TPOCTON JIEKTPOHHOH MOANKCHIO
Kinenra.

Croponbl npu3HatoT nepenucky mexay bankom m Knuwenrom B cepBuce «YHat» B
MOOWJIBHOM MPUJIOKEHUH IOPUINYECKN 3HAYMMOM, KaK ecii Obl epenucKa OCyIEeCTBIIACh
Ha OyMa)XHBIX HOCUTEISX ¢ moAnuchio Kinenra (ero 10BepeHHbIX JIHII).

7.16. Ilpm mnomaue Knmentom dYepe3 MOOWIbHOE TMpPUIOKEHHE «XayBa-
CoBkOMOaHK»/MHbIE MOOWJIBHBIE NPHIOKEHHS, (PYHKIMOHAIBHBIE BO3MOXKHOCTH KOTOPBIX
IpeIyCMaTpUBalOT BO3MOXHOCTh OKa3aHMsd baHKOM OaHKOBCKHMX YyCIyr, 3asBICHHS O
npucoeauHennn kK 11.01.04 Pernamenrty okasaHust yciyr Ha ¢uHaHCOBBIX pblHKax IIAO
«CoBkombank» w/unu k 11.01.01_VYcrnoBusiM oCylIecTBICHUS ACTIO3UTAPHON NEATEIbHOCTH
[TAO «CoBxkoMOaHK» 1 AHKETHI, B 3JIEKTpOHHOH popme (B ToM umcie B ¢popmare .pdf), bank
B 00s3aTeNbHOM THOpsiike HampaBiseT KimeHTy Ha ABTOpHM30BaHHBIA HOMep TeledoHa
OnnopazoBslii napoiib. bank npuaumaet ot KimneHnra yepe3 MOOMIIbHOE MPUIIOKEHHUE «XalBa-
CoBkoMOaHK»/MHbIE MOOWJIbHBIE NPWIOKEHHS, (YHKIHMOHAIbHBIE BO3MOXKHOCTH KOTOPBIX
IpEeyCMAaTPUBAIOT BO3MOXKHOCTb OKa3aHUsi baHkoM OaHKOBCKUX yCIyr, 3asBl€HUE O
npucoequHeHun k 11.01.04 PernamenTy okasaHust yciayr Ha (uHaHCOBBIX phlHKax ITAO
«CoBrombank» w/mmi Kk 11.01.01_VYciioBusSM OCYIIECTBICHUS ACTIO3UTAPHON NEATEIHHOCTH
I[TAO «CoBkoMOaHK» UM AHKETY TOJIBKO IOCJE IMOJOXKUTENbHBIX PE3yJbTaTOB IPOBEPKU
cootBercTBUsI OHOPA30BOTO MapoJisi, BBeAeHHOTO Kinentom, nHpopMalum, coaepkamencs
B 0a3e naHHbIX baHka.

7.17. 3assnenue o mnpucoeauHenun k 11.01.04 PermameHTy oxa3zaHus ycinyr Ha
¢unancoBbIx pbiHKax [TAO «CoBkom6Oank» w/mnmu k 11.01.01 VYcnoBusM ocymiecTBieHus
nenozutapuoit nesrenbHocTH [TAO «CoBkoMOaHk» M AHKeTa, HampaBieHHbIe KimeHToM B
bank uepe3 MmobunbHOE mpusoxkeHue «XanBa-CoBKOMOAHK»/HHbIE MOOMIIbHbIE PHIIOKEHUS,
(yHKIIMOHAJIbHBIE BO3MOXKHOCTH KOTOPBIX IPEIycMaTpUBalOT BO3MOXKHOCTh OKa3aHMSI
bankoMm GaHKOBCKHX YCIIYT, B BUJE 2JIEKTPOHHBIX JTOKYMEHTOB (B TOM uucie B popmare .pdf),
CUMTAIOTCA MOANUCAHHBIMU KIIMEHTOM NpPOCTON 3JIEKTPOHHOM MOANMCHIO, ecnu KimeHTtom
UCIOJIb30BaHbl BepHble neHTHdukaropsl mpu BXOoAE€ B MOOWIbHOE MPUIIOKEHHE, HU
oTnpanieHHbI bankoMm Ha ABTOpU30BaHHBIM HOMep TesnedoHa OHOPA30BbIM NaposIb B CMC-
COOOLIEHNH COBIAAAET ¢ MpeaocTaBieHHbIM Kimenrom OqHOpa30BbIM naposieM. JlIOKyMeHTHI,
noanucanHbele KiIMEHTOM MpOCTON 3IEKTPOHHON MOANUCHIO, NMPU3HAIOTCS PaBHO3HAYHBIMU
JOKYMEHTaM Ha OyMaXHOM HOCHTENE, MOJMUCAHHBIMU COOCTBEHHOPYYHOW MOAMHUCHIO
Knuenta u SBASIOTCS JTOCTaTOYHBIMHM JIOKA3aTeNbCTBAMHM IPU PACCMOTPEHMM CHOPHBIX
CUTYyalluii, B TOM YHCJIE B CYAE.

7.18. VYcnoBusi oxazanuss bankom yciayr B pamkax OpOKepCcKOro/nerno3uTapHOIo
oOciyxuBanusi KinreHToB uepe3 MOOMIIbHOE NMPHIIOKEHHE (BUIBI MOPYUYEHHUH, 0COOEHHOCTH
MoJa4y M WCIIOJHEHUs mopydeHuid u ap.) ompenensitorcs 11.01.04 PermamenTom oxazaHus
yenyr Ha (QuHaHcoBeix pbiHKaX [IAO  «Coskombank» wnu  11.01.01 YcaoBusmu
ocymiecTBieHus aeno3utapHont nesarenbHocTd [TAO «CoBKkOMOaHK» COOTBETCTBEHHO.

7.19. Ctopons! gorosopuinck o noanucanuu 11911, YHIII B cnenyromem nopsake u
YCIIOBUSX 3aKJIIOUEHHS JOrOBOPOB/COTJIAICHUMN, AIEKTPOHHON 3aKiIaHOM dyepe3 MOOUIIbHOE
npUsIokKeHue (MpH HATUYMH TEXHUYECKOH BO3ZMOKHOCTH):

7.19.1. bank Hanpasnser KinneHnty goroop (coriamieHue), 3JeKTPOHHYIO 3aKIaHYI0
yTeM pa3MelleHus JoroBopa (cornamenus) B popmare Gopmare .pdf u/unu .xml B paznene
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MOOWJIBHOTO MPHUJIOKEHHUS, COJIEpKallero AOKYMEHThI, HampaBlieHHbIE (MpeiCcTaBlIEHHBIC)
Knuenty ans noanucanusl.

7.19.2. JIna noanucanusi KineHTOM JTaHHOTO JOTOBOpa (COTJIAIICHUS)/3EKTPOHHOM
3aknagHoi, Kiument 3ampammBaer y banka OpHopa3oBblii Iaposib IIyT€M Ha)KaTUs
COOTBETCTBYIOIIEH KHONKH B MOOWIbHOM mpuioxkeHuu. Ilocne momyueHuss Ha
ABTopu3oBaHHBI HOMep TenedoHa KimeHTa cMc-COoOOIMIEeHUs, COMEePIKAIIETO OJHOPA30OBBIMA
napoib, KiHMeHT noanmucheiBaeT JOroBOp (COTJAllleHHE)/3NIeKTPOHHYI0 —3aKiIaJHyl0 |
OTIIPaBISiCT JIOTOBOP (COTJIAIIEHHUE)/NEKTPOHHYI0 3akiafanylo B bank. Ilyrem BBOma
Knuentom ykazanHoro OnHopa3zoBoro mapoiis, KiHeHT moJITBep:kIaeT CBOE COrjlacue co
BCEMHU YCJIOBHUSIMU JOTOBOPA (COTJIAIICHUS).

7.19.3. C wmomenta BBojma Kiumentrom OpgHopa3oBOoro mapoJisi, JOTOBOP
(cornamieHue)/JIeKTpOHHAsT 3aKJIagHas CYMTACTCS TMOAMMCAHHBIM KIMEeHTOM mpocToit
JJIEKTPOHHOW TMOJNHUCHIO, TMpPU  YCIOBUH, dYTO KIMEHTOM HCIOJIb30BaHbI  BEpHbBIE
Wnentudukarops! (Jlorun u Iapons, mu6o Kox nocrymna, unu Touch ID/Face ID) npu Bxoze
B MOOMJIbHOE NIPUJIOKEHHUE, U OTIpaBieHHbI bankoMm Ha ABTOpU30BaHHBIN HOMED TenedoHa
OJIHOPA30BbI MapoJib B CMC-COOOIIEHMM COBIAAAET C IMpeAoCcTaBlIeHHbIM KineHToMm
OnHOpa30BBIM MAPOJIEM.

7.19.4. Ins noanucanus 3nekTpoHHol 3aknagHod YHOII bank nanpasnsier Knuenry
e€¢ B Qopmare .pdf w/mmm .xml B MOOWIBHOE NPHIOKEHHE, BXOAAIICE B COCTaB
MH(PaCTPYKTYpPHI 3JIEKTPOHHOT 0 ITpaBuTenbeTBa. [locne noanucanus KinenTom anekTpoHHON
3aKJIaJTHOW B MOOMIJIBHOM MpHIIOKeHUH banka (Mpu HATUYMK TEXHUYECKOW BO3MOKHOCTH ) WIIH
MOOWJIBHOM  TpPWUJIOKEHWH, BXOMAIIEM B COCTaB HMH(PACTPYKTYypHI  AJIEKTPOHHOTO
MPABUTENBCTBA, JOKYMEHT HampaBiseTcss B baHK myTeM SJEKTPOHHOTO B3aHMMOJCHCTBUS
MEXIy WHOPACTPYKTYPOU SJIEKTPOHHOTO MPABUTENHCTBA U WH(POPMAIMOHHBIMU CHCTEMaMHU
banka.

7.19.5. JloroBOphl (COTJIAIICHHS)/3JICKTPOHHAS 3aKJIaqHas, 3aKIIOUCHHBIC MEXITY
bankom u KinmeHTOM myTeM HCHONB30BaHUS MOOWJIBHOTO MPHIIOKEHUS HAa YCIOBHUSAX,
YKa3aHHbIX B HAacTOSIIEM IYHKT€ HMEIOT IOPUANYECKYI0 CHILY, COOTBETCTBYIOILYIO
IOPUJINYECKOH CcHjle aHAJIOTUYHBIX IO CMBICIY U COJCPKAHUIO MUChbMEHHBIX JOKYMEHTOB Ha
OyMaXXHbIX HOCHUTENSAX, IOJNUCAHHBIX COOCTBEHHOPYYHOH moanuckio Kiuenta wu
YIIOJTHOMOYEHHOT O MpeicTaBuTeNs baHka, 1 ABISIOTCS TOCTATOYHBIMU JJOKA3aTEIbCTBAMU MPU
PacCMOTPEHUH CIIOPHBIX CUTYallMi, B TOM YHCJIE B CYJE.

7.20. OrtkpeiTue/3akpeiTie  KimeHTOM BKJIaja/TeKyliero c4yera B MOOUJIBHOM
MPUJIOKEHNUHU OCYILECTBISETCS B CIEAYIOLIEM TOpSIKe:

7.20.1. KnueHT odopmiser uepe3 MOOMIbHOE MPUIIOKEHHE pAaclopsiKeHHe Ha
OTKpBITHE BKJa/1a, MyTeM Oe3HAIMYHOIO NepeBo/ia co cuera wiu Bkiiaga Knmenra.

7.20.2. B pacnopsokenun KnmeHTa ykas3pIBalOTCS HapamMeTpbl  OTKPHIBAEMOTO
BKJIaJ]a/TEKYIIEro cueTa JUIsl BBIIUIATHI MPOLIEHTOB IO BKJIALy (BUA BKJIaga, CymMMa BKIIaja,
BaJIIOTa BKJIaJa, CPOK BKIIaJa, MPOILIEHTHAS CTaBKa MO BKJIATy, OTKPBHITHE TEKYILIErO cYeTa Js
BBIIJIAThI IPOLIEHTOB 110 BKJIATY (€C/IM IaHHOE YCJIOBUE MPEAYCMOTPEHO JOTOBOPOM BKJIaja) U
UHBIE YCIIOBHSI pa3MElLIeHHs BKJIJAa, a Takke HH(POpMaIUsI O cyeTe WM BKIJIaJe, C KOTOPOTro
OCYIIIECTBIISIETCS MIEPEUHCIIEHUE IEHEXKHBIX CPEACTB, JUIsl OTKPBITUS HOBOT'O BKJIA/a.

7.20.3. Ha ocHOBaHUM NOJy4eHHOro OT KiMeHTa pacnopspkeHUsl Ha OTKPBITHE BKJIaga
U TI0CJIe BHECEHUS JCHEXHBIX cpeacTB KimenTa Ha cuer BKJIaJa B MOOMIIBHOM MPUIIOKEHUU
oToOpakaeTcs cTaTyc 00 OTKPBITUH BKJIAJA.

7.20.4. Pacnopsbxkenue KimeHTa Ha OTKphITHE BKJIaAa, SBIAONIEE €ro ogepToi,
oTkpeITHe KiMeHTy cueTa BKJIa a/TeKyIIero cuera Jjs BBIIUIAThI MPOLEHTOB MO BKJIaLy (€ciu
JTAHHOE yCIIOBHUE MPEAYCMOTPEHO TIOTOBOPOM BKJIa/1a), sIBJISIONIEE akllenToM baHka, BHeceHue
JIEHEXKHBIX cpencTB KimeHTa Ha cueT BKIIAJa, SBISIOTCS JOKYMEHTAaMU, MOATBEPKIAIOIIMMH
BoJsien3bsBieHrne KinuenTa 00 OTKpBITHH BKJIa/1a/TEKYIIETo cueTa JUIsl BBIIJIAThI IPOLIEHTOB 110
BKJIATYy.
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7.20.5. lokyMEeHTaJIbHBIM MMOATBEPKACHUEM (hakTa coBepiieHus KiaueHtom omnepanuu
pasMeleHHs CyMMBbI ICHEKHBIX CpeICTB BO Bkiaj, siBisiercss YEK 06 ncnonHenuun onepanuy,
Beimucka no cuery Kimenra, B KOTOpOM OTpakeHa coBepuieHHas onepauus. [Ipu stom
nuchMeHHas Gpopma JloroBopa 6aHKOBCKOTO BKJIa/Ia CAUTACTCS COOIIOICHHON B COOTBETCTBUU
¢ 1. 2 cratbu 434 I'paxxnanckoro kojekca Poccuiickoit denepanmmu.

7.20.6. 3akpbITHE cueTa BKJaJa OCYILECTBIISIETCS HAa OCHOBAaHMM PACHOPSKEHUS
Knuenta ©Ha 3akpeiThe BKIaga, OG(OPMIECHHOTO uYepe3 MOOWIBHOE MPHIOKEHHE, C
BO3MOXKHOCTBIO O€3HAJIMYHOTO MEPEeBOJa JICHEKHBIX CPEICTB CO cuera BKiana Knuenra Ha
cuet BHyTpu banka mnu Ha cuet B Apyrom banke (Ipu HAJIMYMHM TEXHUYECKOW BO3ZMOKHOCTH)
10 YKa3aHHBIM PEKBU3UTaM.

7.20.7. Tlocne mepeBojia IEHEKHBIX CPENCTB (HOPMHUPYETCS TUIATSIKHOE IMOpydeHre 00
UCIIOJIHEHUM OIEpalliy, yIOCTOBEPSIOLIEE 3aKPHITHE CUETAa BKJIAAA U IEPEBOJ JICHEKHBIX
CPENCTB.

7.21. CTOpoHBI NPHU3HAIOT, YTO pPACIOPSHKEHHE Ha OTKPBITHUE/3aKPBITHE BKIIAJA,
TEKYIIEro cueTa JJis BBIILJIATHI IPOLIEHTOB MO BKJIaAy (€ciu JaHHOE YCIIOBUE MPETyCMOTPEHO
JIOTOBOPOM BKJIana), odopmiieHHoe KimeHToMm uepe3 MOOMIBHOE IMPHUIIOKEHHE, CUUTACTCS
noanvcaHHbIM KIIMEHTOM MpOCTOM 31EKTPOHHON MOINUCHIO, ecau KineHToM Mcnoib30BaHbl
BepHbIe M nenTrdukaropsl npu Bxoae B MoOmiIbsHOE npritoskeHue (Jlorun u [Taposns, 1160 Kon
noctyna, uinu Touch ID/Face ID). [okymeHTsl, mnoanucanuble KiueHTOM mpocToit
AIIEKTPOHHOH MOMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE,
MOJAMUCAaHHBIMU COOCTBEHHOPYYHOM moanuchio KimeHTa W SBISAIOTCA JIOCTaTOYHBIMHU
JI0Ka3aTeNbCTBAMHU [IPU PACCMOTPEHHUH CIIOPHBIX CUTYallMi, B TOM YHCIIE B CY/E.

7.22. Ortkpeitue/3akpeitue Kimentom cuera B JIM B MOOMIBHOM MPUIIOKEHUU
OCYIIIECTBIISIETCS B CJIEAYIOIIEM OPSIKE:

7.22.1. Knuent odopmiiser yepe3 MOOUIBLHOE MPUTIOKEHUE 3asIBICHUE O 3aKIIOUSHUN
Horosopa BCBJIM u oTkpeiTHH cueta B [IM.

7.22.2. Ilpn otkpeiTun cuera B JM KimeHTOM yKa3bIBalOTCS BHJI JIParole€HHOIO
MeTaJljla U UHbIE YCIIOBUS.

7.22.3. Ha ocHOBaHuM nosrydyeHHOro ot KnneHra 3asBieHus o 3akiroueHun JJorosopa
BCB/IM u otkpbiTuu cuera B JIM B MOOWJIBHOM MPHUIOKEHUU OTOOpa)KaeTcs CTaTyc 00
OTKpeITHH cueTa B JIM.

7.22.4. 3asBnenue Knuenra o 3akmouennn Jloropopa BCBJIM u oTkpbeiTiu cueta B JIM,
sBistomieecss opeproi, otkpeitTue Knumenry cuera B JIM, sBisromeecs akuentom banka,
ABIIAIOTCS JOKYMEHTaMH, MOJTBEPXKIAIOLUIMMH BoJjieu3bsiBiaeHHe KimeHTa o 3akirodueHun
Horosopa BCBIM u 06 otkpeituu cuera B JIM. Ilpu stom nucemenHas ¢opma Jloroopa
0aHKOBCKOT'0 CUY€Ta CUUTAETCS COOJII0/IEHHOM B COOTBETCTBUHU C I1. 2 cTaThi 434 ['pak1aHCKOTO
konekca Poccuniickoit denepanuu.

7.22.5. Ilocne otkpsiTus cueta B JJM KumeHT mMoxeT coBepuiath depe3 MOOMIbHOE
NPUIIOKEHUE OTIepalMH 110 CUETY (CACIKH MOKYIKH/TPOIaXKH IParolieHHbIX METAUIOB), ITyTeM
MO/Ia4M pacTopsKEHUs Ha TpuodpeTenue y banka aparoneHHoro metauia/peanusanuo banky
JparolieHHoro Meramwia. B pacnopstkenun KimeHT ykas3bIBaeT KOJUYECTBO JparoleHHOIO
MeTaJljia, KOTUPOBKY baHka.

7.22.6. Ilpu nonydenun ot Knuenra pacnopsikeHus baHk MOATBEPXKAAET €ro MyTeM
npoBefeHus omnepanuil mo cuery Kimenrta. JlokyMeHTanbHBIM MOATBEpKAeHUEM (akTa
coBepiieHust KnueHtom onepanuu 1o 3a4MciIeHNI0 Ha CYET/CIUCAHUIO CO CUeTa JParoleHHbIX
METaJIJIOB, SBJIAETCA BBIMUCKA MO cueTy KimeHTa, B KOTOpOil OTpakeHa COBEpILIEHHAas
omnepanus (0ToOpaxaercss B MOOUIBHOM MPHIIOKEHHUH).

7.22.7. 3akpeiTue cuera B [IM u pacropxkenue Jloroopa bCB/IM ocymiecTBiiseTcss Ha
OCHOBaHMHU 3asiBIeHMA KimMeHTa Ha 3akpeITHE cyeTa, O()OPMIIEHHOTO dYepe3 MOOHIbHOE
MPUJIOKEHUE, TPU OTCYTCTBUH OCTAaTKa B IparolieHHbIX MeTalljlaxX Ha cuere. B ciydae Hannums
ocTaTKa Ha CYeTe B JParoleHHBIX MeTauiax, KiMeHT o0s3aH peanu3oBaTh JAparoleHHBIN
MeTayl baHKy myTem coBepieHus CASNKH MPOAaKy IparolieHHOro MeTala B COOTBETCTBUU

30



C JCHCTBYIOIIMM 3aKOHOAATEIHLCTBOM P® u B mopsake, WU3JI0XKEHHOM B M. 7.22.5, 7.22.6
Hacrosuero [lonoxenus.

7.22.8. Tlocne peanu3aiiuu AparoleHHbpIX MeTaioB KiueHT Gpopmupyer 3asBiaeHue o
3akpeiTun cuera B JIM. Ilocne 3akpeitus cuera B JIM pacropraercs Jorosop bCsAM.

7.23. CTOpOHBI TPHU3HAIOT, YTO 3asABJICHUE HAa OTKPBITHE/3aKpbiTHE cueTa B JM,
opopmiienHoe KimeHToM depe3 MOOWIBHOE TMPUIOKEHUE, CUYUTACTCS IOAMMCAHHBIM
KnuenToM mnpocToil SieKTpOHHOW MoAnucklo, ecnu KIIMeHTOM HCIob30BaHbl BEpHbBIE
Wnentudukatopsl npu Bxoae B MoOwinbHOoe mnpuiioxkenue (Jlormn u Ilapons, nubo Kon
noctyna, wid Touch ID/Face ID). JlokymeHnTsl, moanucanHble KimeHTOM mpocTOit
AIIEKTPOHHOH MOMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa>KHOM HOCHTEJIE,
MOJMUCAaHHBIMU COOCTBEHHOpPYYHOU moanuchio Kimenta u sABIAIOTCA J1OCTaTOYHBIMU
JI0Ka3aTeIbCTBAMHU [IPU PACCMOTPEHHUHM CIIOPHBIX CUTYallMi, B TOM YHUCJIE B CYJE.

7.24. Bpemennas OnokupoBka/paz0iokupoBka goctyna Knmenta k' MoOwibHOMY
0aHKy MOKET OBbITh TPOU3BE/ICHA:

- npu obpamenuu Knuenra B oduc banka, eciu nHoe He MPEyCMOTPEHO JOTOBOPOM,
3aKJIF0YEHHBIM Mexk 1y bankom u Kimmentowm;

- yepe3 Konrakt-ientp banka mo HoMepy, ykazaHHOMY B JOTOBOpE, 3aKIOYCHHOM
Mexy bankom u KnueHtom.

7.25. KnmeHT MOXeT BOCHOJb30BaThCS  YCIYraMU/COBEPIIUTh  OIEpallUH,
IPeIyCMOTPEHHBIMU HACTOS UM Paznienom (B ToM uncie OpoKepcKre/ Ieo3uTapHbIe YCIIyTH),
B JINYHOM KaOuHeTe «XanBa-CoBKOMOAHK» HE TOJIBKO Yepe3 MOOUIbHOE MPUIIOKEHHUE, HO U Ha
caiite https://halvacard.ru/lk (mamee - web-Bepcusi), a Tak ke HHbIE MOOHMIIBHBIC TIPHUIIOKECHUS
IpU HATUYMKM TEXHUYECKOHW BO3MOXKHOCTH. Perucrpamnusi B auuHOM KabuHeTre web-Bepcuu
IIPOU3BOJIUTCS 110 HOMEpY JeicTByomeld bankoBckoil kapThl (pu OTCYTCTBUM baHKOBCKOM
KapThl perucTpanusi MpOU3BOAUTCA MO HOMEPY JOroBopa BKIada/kpenurta/cyera). Kmment
3aBeplIaeT perucTpauio BeeienueM OqHopa30Boro naposist, KoTopblil HanpasiseTcs KinueHty
Ha ABTOPU30BaHHBINA HOMEp TenedoHa.

7.25.1. Tlocne mepBoro BXxojaa B JIMYHBIA KaOuHeT web-Bepcun KimeHT Mosker
YCTaHOBUTH OJIMH M3 BApUAHTOB BXOA: MO JIOTUHY (MIPUAYyMaTh)/ ABTOPU30BAHHOMY HOMEPY
tenedoHa U maporo (IpuIymMaTh).

7.25.2. Ecnu KniueHT paHee mpolien perucTpaiuio B MOOMIBHOM MPHUIIOKEHNHN «XallBa-
CoBkomMOaHK», TO I BXOAa B JMYHBIM KaOWHET web-Bepcun HEO0OXOAMMO BBECTH
YCTaHOBJICHHBIE UM JIOTHH U MapOJIb.

7.25.3. Tlopsamok TmpeaoCTaBlIeHUs] YCIYT/COBEPIICHHUS OIepalnuid B MOOWIBHOM
npunokeHnu «Xansa-CoBKOMOaHKY, MPeAyCMOTPEHHBIH HacTos UM Pa3aenom, mpumeHnseTcst
IIpU IPEIOCTABICHUU YCIIyT/COBEPIIEHUU ONepaluii B JUYHOM KabuHere web-Bepcun (mpu
HAIMYUU TEXHUYECKOU BO3ZMOXKHOCTH).

7.26. llpn Hanmuuuu TEXHUYECKON BO3MOXHOCTH, KiMEHT BmpaBe uepe3 JIMYHBIN
kaOuHeT web-Bepcuu nmojgaBath B baHk:

- IOKYMEHTBI, B TOM uHciie B (opmare .pdf, moanucaHHble MPOCTON AJIEKTPOHHON
MOJIHUCBIO, Tpebyemble JUIS 3aKJIFOYEHHUS JI0oroBOpa 0 OpoKepcKOM
00CITy>)KMBaHUH/IETTIO3UTAPHOTO JIOTOBOPA;

- mopydeHuss B ¢opmate .pdf Ha TOproBeie W HETOProBBHIE OMEpAllMd B paMKax
OpOKEPCKOT0 OOCTYKUBAHUS;

- mopyuyenust ¢opmate .pdf Ha memo3uTapHbBIE omepali B paMKax JIEMO3UTaPHOTO
00CITy)KUBaHUS;

- OpraHU3allMOHHO-PACTIOPSAIUTENbHBIE JIOKYMEHTBI B pamKax
OpOKEpPCKOTO/ACTIO3UTAPHOTO  OOCTYXKMUBaHMs (3asABJIEHHE Ha PACTOPKEHHE JIOrOBOPA,
JIOKYMEHTHI, TOJATBEp)KAaromue cooTBeTcTBre KimeHTa TpeOOBaHUSM Ui TPU3HAHUS
KnuenTa kBanuuumupoBaHHBIM HHBECTOPOM, U UHBIE) B popMmaTe .pdf, moanucanubie mpocToit
AIIEKTPOHHOMN MOIHUCHIO.
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7.27. DOnexTpoHHBIE IOKyMEHTHI (B TOM umcie B ¢opmare .pdf), momaBaembie
(mampaBisiemble) Knuentom B baHk dYepe3 nuuHBIA KaOMHET Web-BepCHH, CUUTAETCS
nojAnucaHHbIMU KiieHToM npocToil 37eKTpOHHOM MOMUCKIO0, eciiu KilMeHTOM HCeoib30BaHbl
BepHbIe M ieHTudukaropsl npu Bxo/e B TMUHbINA kabuHet web-sepcun (Jlorun u [Taposns, 160
Kon noctyma), u otripaBieHHbI bankom Ha ABTOpHU30BaHHBINM HOMep TeliedoHa OTHOPa30BbII
11apoJib B CMC-COOOIIEHMH COBNAIAET C IIpeocTaBieHHbIM KinnentoM O 1HOpa30BbIM [1apoJieM,
IpU YCJIOBHUH, YTO BpeMs €ro ACHCTBHUS HE MCTEKJIO (IO yciayram/omnepanusiM, TpeOYIOLUUM
noareepxkieHuss OgHopa3oBbIM naposem). JlokyMeHTsl, noanucadHele KiimeHToM mpoctoit
3JIEKTPOHHON MONHUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKYMEHTaM Ha OyMa)KHOM HOCHUTEIE,
NOJNMCAHHBIMU COOCTBEHHOPYYHOH moanmuchio KimeHTa u  SBIAIOTCS JOCTaTOYHBIMU
JI0Ka3aTeNbCTBAMHU ITPU PACCMOTPEHHUH CIIOPHBIX CUTYallMi, B TOM YHCIIE B CYJE.

7.28. Kiwmenrtam, 3axmouuBmuMm Jloroop JBO ¢ bankom mnpu mnpoBeneHun
VYrpomenHo# naeHtTudukanuu, baHk nMpeaocTaBiIseT CICAYIONIUI TepeYeHb ONepalnii Yepes
MoOmiIbHOE Tpuitokenne «CoBkoMOaHK MHBeCTHIMHY», a Takke 4epe3 HHbIE MOOWIbHBIC
MPWIOKEHUs, (YHKIIMOHAJIbHbIE BO3MOXKHOCTH KOTOPBIX MpPeIyCcMaTpUBaIOT BO3MOKHOCTh
oka3aHus baHKOM ycnyr Ha phIHKE LIEHHBIX OyMmar:

- IOJITKMCaHKe U M0/1aya JOKYMEHTOB, TIOJMUCAHHBIX TPOCTON 3JIEKTPOHHOM MOIHUCHIO,
HEOOXOJUMBIX ISl 3aKIIOYEHHUSI JJOTOBOpa O OpPOKEPCKOM OO0CTYKHBaHHUW/IECTIO3UTAPHOTO
JIOTOBOPA;

- TI0Jja4ya MOPYYEHUI Ha TOPrOBbIE U HETOPIOBbIE ONEpAIMM B paMKax OpOKEPCKOro
oOcinyxuBanusi (B ToM umcie B ¢opmare .pdf, MOANUCAHHBIX MPOCTOH AIEKTPOHHON
HOJIHUCHIO;

- mojaya TOPYYEHH Ha Jemo3uTapHble OIepalud B paMKax JeMO3UTapHOTO
oOciyxxuBanusi (B ToM umcie B ¢opmare .pdf, MOANMMCAHHBIX TPOCTOH 3SIEKTPOHHOU
MOJIMUCKIO;

- Hampamienue (momaya) Knumentom B anpec banka  opranuzanmoHHO-
paclopsiATENbHBIX JTIOKYMEHTOB B paMKax OpOKEepCKOIro/IemO3UTapHOro OOCTYKUBAHUS
(3asBJEHMIM Ha PACTOPKEHHE JIOTOBOpA, JIOKYMEHTOB, MOJTBEP)KIAIOLUINX COOTBETCTBUE
KIIMEHTa TpeOOoBaHUsAM Ui pu3HaHus KiueHTa kBanupuIupoBaHHBIM HHBECTOPOM, U UHBIX)
B (hopmare .pdf, monucaHHBIX MPOCTOM 3JIEKTPOHHOMN MOANKCHIO;

- IIOJIyYE€HUE OIEPATUBHBIX KOHCYJIbTAlMM y COTPYJHUKOB baHka mocpencTBoM
ceppuca «HaT», B TOM 4uciie oja4a 3asiBICHUN (IpeTeH3uit).

8. MIPEJOCTABJIEHUE YCJYT YEPE3 YCTPOMCTBA
CAMOOBCJ1YKUBAHUSA

8.1. bank mpenocraBnger KinneHTy BO3MOXKHOCTH JOCTYyIa K Cu€TaM, OTKPBITHIM B
banke, npoBenieHNs GaHKOBCKUX OMepaluii yepe3 ycTpoicTBa caMooOcyskuBaHus banka rnpu
HaJIM4YMKM TEXHUYECKONW BO3MOYKHOCTM M Hanuuuu y KimeHra neictByromell baHkoBckou
Kaptel. JlocTtym 1mpenocraBiseTcs IIPH  MUCIOJIb30BAaHMU  DaHKOBCKOM  KapThl WM
Unentuduxatopos Knuenra.

8.2. Ha ycrpolicTBax caM0o00CTyXKHUBaHUs, IPH HATMYUN TEXHUYECKOH BO3MOKHOCTH,
KJIMeHTBI MOTYT OCYIIECTBIIATH CIEIYIOLIUE ONEPALIHN:

- NIOIIOJIHEHUE HAJMYHBIMH JIEHEKHBIMU CPEJCTBAMU U CHATHE HAJIMYHBIX JECHEXKHBIX
CPEICTB B BAIMIOTE J[oroBopa v B BAJIIOTE, OTIMYHOMN OT BaJIIOTHI J[0roBopa;

- OIUIaTa yCciyr;

- IEPEBO/I ICHEXKHBIX CPEJICTB;

- IoJTy4yeHne UHPOPMAaLIUU 00 OCTaTKE JCHEKHBIX CPEACTB Ha CUETaX;

- TIONOJIHEHHE CYeTOB/BKIanoB KiueHTa, B TOM 4ucle OIUIaTa 3aJ0JKEHHOCTH I10
Kpenury;

- UHBIE ONIEPALMM HA YCMOTpeHHe baHka.
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8.3. IIpu mpoBeneHUM omneparuyi BHECEHHS JIEHEKHBIX CPEICTB Ha c4eT baHKOBCKOM
KapThl IOCTYMHBIA TUMUT N0 BaHKOBCKOM KapTe yBeTUUMBAETCS, KaK IPaBUIIO, B TEUCHUE JTHS
IIPOBE/ICHUS OIIEpallii, HO HE MO3/IHEE CIAEAYIOLIETO IHS 3a JHEM MPOBEACHUS ONEpaLiy.

8.4. Ilpu mpoBeneHUN Olepaluy BHECEHUS JICHEXKHBIX CPEACTB 3aUUCIACTCS CyMMa,
noarBepkaeHHas KilmeHToM mo pesynbTaTam IMepecuera, OCYIIECTBISIEMOTO YCTPOMCTBOM
camooOcimyxxuBanuss B mnpucyrctBun Kimenra. Buecennsie KimeHTOM OaHKHOTBI, HE
MpOUIe/IIINe KOHTPOJIb, OCYIIECTBISEMBIH YCTPOHCTBOM caMOOOCTyKUBAHUS, B IIepecUeTe HEe
Y4aCTBYIOT M aBTOMAaTUYECKHU Bo3BpaaroTca Kimmenty. Buasl u Bantora c4eToB, Ha KOTOPBIE
MOTyT OBITh BHECEHBI JCHEKHBIE CpEACTBAa 4Yepe3 YCTPOHCTBO CaMOOOCTYXHUBaHUS,
onpeaeNstoTcs baHkoM UCXO1 U3 TEXHUYECKOW BO3MOKHOCTH.

8.5. IlepeBoibl M TUIATEXKU YEPE3 YCTPOMCTBO CaMOOOCITY)KHUBaHUsI OCYIIECTBISIOTCS B
BasiroTe Pocculickoit @denepannu HE3aBUCUMO OT BU1a BAJIFOTHI, B KOTOPOU 3aKJIF04YeH /[oroBop.
[Ipy OTCYTCTBUH/HEJOCTATOUHOCTH JIEHEKHBIX CPEACTB Ha CYETe [JIs OCYIIECTBICHUS
IepeBo/ia Ui IJIATEXa Yepe3 yCTPOUCTBO caMO00OCTyKUBAaHNUS, CHUCAHUE JEHEKHBIX CPEICTB
HE OCYIIECTBIISITCS, YCIAYTY M0 MEPEeBOTY WU IIJIATEKY Yepe3 YCTPOHCTBO caMO00CTyKUBaHUE
bank He Ooka3bIBaer.

8.6. O coBepllIeHUU OTEpaIi C UCIOJIb30BAHUEM YCTPOICTBa caMOOOCITYKHBaHUS,
bank nnpopmupyer Kinmenra myrem oToOpaskeHUsI COOTBETCTBYIOLIEH MH(DOpPMAIIUM HA €ro
JKpaHe, 4epe3 cepBUC MHTepHeT-0aHK, a Takke HHBIM CIOCOOOM, MPEAYCMOTPEHHBIM
COOTBETCTBYIOIIUM J[OroBOpOM.

8.7. Ilpu hopMupoBaHuU pacropsKEHUS HA IEPEBOJ] IEHEXKHBIX CPEICTB MOCPEICTBOM
YCTPOMCTBA caMOOOCTy)KiBaHMs baHka TIaTeNbIIUK 3asBIISCT U MOATBEPK AT HHPOPMAITUIO
0 TOM, YTO IOJIy4YaTeJIeM JIEHEKHBIX CPECTB SIBIISECTCA HEOCPEACTBEHHO IIATEIbUIUK.

8.8. Yciyru/onepaunu, TpeayCMOTPEHHBIE HACTOSAIIMM Paszienom, coBepIICHHBIE
KnuenToM mocpencTBoOM yCTpocTBa caMOOOCTY:KUBAaHHS C MCIIOJb30BaHHEM baHKOBCKOM
kaptel u npucBoeHHoro en IIMH-xoma cuwmrarorcs coBepmieHHbIMU KimeHTOM U
MOJAMUCAHHBIMA ~ QHAJIOTOM  COOCTBEHHOPYYHOW  MONMUCH, TO €CTh  IPU3HAIOTCS
pPaBHO3HAYHBIMU JIOKYMEHTaM Ha OyMa)XHOM HOCHTEIIE, MOIMUCAHHBIM COOCTBEHHOPYUHOMU
noanuceto KnmeHTa W MOpoXkAaroT aHAJIOTMYHBIE MM MpaBa U OOS3aHHOCTH, O0NIamaroT
FOPUINYECKON CHJTION.

9. INPEJOCTABJIEHHUE YCJIYI' YEPE3 KOHTAKT-LUEHTP

9.1. KonrakT-1ieHTp banka npenocTaBisieT KpyriocyTOYHOE 00CIyKUBaHUE KIMEHTOB
1o TeneoHy (4epes3 oneparopa Uil B aBBTOMAaTHUYECKOM PEKUME).

9.2. B cooTBeTcTBUU ¢ IpaBuiaMu HacTosuero Pasnena bank okassiBaer Kinenty no
€ro YCTHOMY 3asiBJI€HHUIO, IiepeianHoMy 1o Tenedony B Konrakr-nientp banka, cneayrommue
yciyru (Ipy HATMYUU TEXHUYECKOW BO3ZMOKHOCTH):

- TpenocTaBieHHe oOOmMX cBeneHUM o banke, mnpeanaraeMblx NpPOAYKTax s
¢bu3NYeCKUX JIMII W OKa3blBAEMBIX YCIyrax, YCJIOBHUSX OTKPBITHS U OOCIYKUBaHHS
CUETOB/BKJIAJIOB, 00 Hcnoib30BaHNM bankoBckux kapT u Ilnatexxnpix Cucremax;

- TpelrocTaBiieHue HWH(OpPMAlMM O PACIOJIOKEHUH M pEeXHUMe paboThl OPHUCOB U
YCTPOMCTB caMoobcnyxuBanus banka;

- OTKpBITHE BKJIAJA;

- IpEeIBAPUTEIIbHBIN 3aKa3 BbIAYM JICHEXKHBIX CPEJCTB CO CUETA/BKIIANA;

- OokupoBKa baHKOBCKOMW KapThl;

- coobuienre KireHTaM o MpUHATHIX PELICHUsX 110 KPEeAUTHBIM 3asBKaM KineHToB;

- IPUHATUE YCTHOTO 3asBieHus KineHTa Ha BKIIOYEHHE B IPOrpaMMy CTPAXOBaHHUS B
cootBeTcTBUM ¢ Pa3nenom 9 Hacrosero [lonoxenus;

- IPUHATHE YCTHOTO 3asABJIeHHs KiMeHTa Ha HCKIIF0YEHUE U3 POTPAMMBI CTPaXOBaHUS
B cooTBeTcTBUM ¢ Pa3nenom 9 Hacrosmero [lonoxenus;
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- NpUHATHE  yCTHOro  3asBieHus  (romocoBod  akuent)  Kimenta o
MOJKJIIOYEHUH/OTKIIOUEHUH Y CIIyT (TIepeueHb Y cinyr omnpenensercss bankom);

- mpepocTaBieHHe B baHK pa3oBOro/NOCTOSIHHOTO pacnopsbkeHus Kimenrta Ha
NIEPEYUCIICHUE IEHEKHBIX CPEACTB (Ha BKJIaa, Mexay cueramu ogHoro Knuenra BuyTpu banxka,
B CYET IOralleHHs 3al0JbKeHHOCTH 110 Kpenurty, B cueT oIuaTsl NOJKIOYEHHBIX YCIYT, U B
MHBIX Cllydasix, IpeAyCMOTpPEHHBIX HacTosmuM [lonoxxeHnnem)

- U3MEHEeHHEe ABTOPU30BaHHOIO HOMEpa Tesle(OHa;

- pactopkeHue KpenuTHoro 10roBopa npu OTCyTCTBUH 330JDKEHHOCTH U IIPU HYJIEBOM
OCTaTKe Ha CyeTe.

9.3. Bank Taxxe Bupase yepe3 Konrakr-nieHTp oOpatutbes K Knuenrty (ocyiiecTBuTh
3BOHOK KiMeHTy) ¢ npensiokeHneM BOCIOIb30BaThCs ycayraMu baHka, mpeycMOTpeHHBIMU
JoroBopom.

9.4. Unentudukanus u Ayrentuduxanus Kiouenra npu ero 3soHke B KOHTakT-1IeHTp
Banka B 3aBUCHMOCTH OT BHJ1a yCIyTrH, KOTopyto odopmisier Kinent B Konrakr-ientpe banka,
IIPOBOAMTCS IIPU HAJIMYUU TEXHUYECKOW BO3MOXKHOCTH, B aBTOMATHYECKOM pPEKUME WIH B
aBTOMATUYECKOM pexXHuMe U depe3 coTpynHuka Konrtakr-ueHtpa banka, mpu oTcyTcTBUM
TEXHUUYECKON BO3MOKHOCTHU — TOJIBKO 4yepe3 coTpynHuka Konrakr-ientpa banka.

9.5. Unentudukanus u Ayrearudukanus Kinuenra npu 3BoHke coTpynnuka KoHrakr-
nentpa banka KimeHTy ¢ nOpemiokeHHMEM  BOCIOJIB30BaThCsA — yciayramu — banka,
IPEyCMOTPEHHBIMU Y HUBEPCAJIbHBIM JIOTOBOPOM, IPOBOJUTCS TOJIBKO YEpe3 COTPYAHUKA
KonTakr-nienrpa banka.

9.6. [Topsnox npoBenenus Mnentudukannu n Ayrenrudpukanun Kimuenra B Konrakr-
neHTpe banka MoXKeT OTIIMYaThCs B 3aBUCHMOCTH OT HOMepa Tejie(oHa, ¢ KOTOpOro MO3BOHMUII
Knuent: ¢ ABTopu3oBaHHOro HOMepa TenedoHa (TPU HATMYUNA TEXHUYECKOH BO3MOKHOCTH
OIpeNleIUTh yKa3aHHbII HOMep B cucTeMe baHka) WiIM C JApyroro Homepa MOOMIBHOIO
tenedona Knuenra.

9.7. Unentudukanus u Ayrentuduxanus Krnmenra B Kontakr-nientpe banka
CUMTAIOTCS HAJUIeKAIIMMM U YCHIEIIHBIMU, eciu KIMEeHT BepHO OTBETHJI Ha BCE BOIPOCHI,
3alaHHble cOTpyIHUKOM KoHTakT-11eHTpa banka.

9.8. VYcnyru/oneparuu, npeaycMOTpeHHBbIE HacTosmuMm Paszgenom (B ToM dwmcIiie
Pa30BbIe/TIOCTOSTHHBIE PACHIOPSDKEHUSI Ha TMEPEUUCIIEHUE JIEHEKHBIX CPEACTB), COBEPLICHHbIE
Knuentom npu obpamenun B KonrtakT-ueHTp baHka ¢ ucronb3oBaHMeM BEpHOro Habopa
COOTBETCTBYIOLIMX JUIsI JIaHHOTO BMJA yciyru/onepanuu MaeHTH(UKATOPOB CUHUTAOTCS
coBepuIieHHbIMU KineHToMm.

9.9. Bank octaBisier 3a co0o0if mpaBo B J1I000€ BpeMs [0 COOCTBEHHOMY YCMOTPEHUIO
U3MEHATh Habop ycinyr, npeaocTabiseMbix Kinnenty uepes Konrakr-Llentp, uamenars Habop
WnenTndukatopoB, KOTopble npuMeHstoTces npu Vnentupukamuu 1 AyreHTHGUKALUU Ui
OKa3aHus TOM uiu uHou yciyru KineHty, a Takke MOJIHOCThIO NpeKpaTuTh padboty KoHTakt-
LlenTtpa, Kak c mpeaBapUTEIbHBIM YBEJOMIEHUEM, TaK U €3 MPeIBapUTEILHOTO YBEOMIICHHUS
Kiuenra.

9.10. Homepa tenedonoB, nmo koropsiM Konrakr-Llentp banka npenocrapiser ycnyru
Knuenty, pasmematorcs Ha opuIaibHOM caiite baHka, B 10roBope, 3aKJIFOUEHHBIM MEXIY
bankom n Knuenrom.

9.11. B ciiyuae nomyuenust yenyr uepes Konrakr-llentp banka mo nuausim TeneoHHON
CBsI3U (BKJItOYasi MOOWJIbHBIE M WHBIE BBl TeleQOHHOU cBs3u), KiMeHT moHuMaer, 4To
oOlIeHNe MPOU3BOJUTCS C MCIOIb30BAaHUEM OOBIYHBIX TENEe(POHHBIX JUHUN CBSI3U Oe3
NPUMEHEHHS JIOMOJHUTENbHBIX CPEACTB obecneueHus] KOH(DUICHIIMAIbHOCTH Pa3roBopoB. B
CBs3M ¢ 3TUM KIMeHT cormnaiaercss HECTH BCe PUCKH, CBA3aHHbBIE C BO3MOKHBIM HApYyIIEHUEM
KOH(QUJIEHIIMAIBHOCTY W I[EJOCTHOCTH  MH(pOpMAIMM, a  TakkKe  BO3MOXKHBIMU
HEIPaBOMEPHBIMU JICUCTBUSIMHU TPETHHX JIUII.

9.12. baHk BripaBe OCyIIECTBUTH 3aITUCh TeeGoHHOro pazroBopa ¢ Kinuentom. Kiuenr,
B3auMoencTBys ¢ bankom udepe3 KoHrakT-ieHTp banka, TeM caMbIM NpPEIOCTAaBISIET CBOE
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cornacue banky Ha ocymiecTBIeHHE UM 3amKcH TeneGoHHOoro pasroBopa ¢ Kinuentom. bank u
KnueHT moaTBepKaaioT, 4To 3alich TAKOTO TeJIe(QOHHOTO pa3roBopa sBISETCS JOCTaTOYHBIM
JOKYMEHTaJIbHBIM MOATBEpKIeHUEM ¢akta nojauud Kiuentom B baHk 3asBieHus Ha
ycIyry/omneparnuio (ToJIOCOBOM aKIENT).

9.13. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS JIIOOOr0 HCHOJIb30BAHUSA
WnentudukaropoB Kimenta uiam ABTOPHM30BAHHOTO HOMepa Teje(oHa TPETbUMH JIMIAMH.
[Tpu Hanuuum y banka ocHOBaHMI nonaraTk, 4To OOpaTUBIIEeCs JIMLO He sBisercs KiueHrom,
bank BrpaBe oTKa3aTh JaHHOMY JIMILYy B HPEJOCTABICHUM YCIyr, HECMOTpPS Ha IpaBHJIbHOE
ykazanue VneHtupukaTopos.

9.14. B cinyuae ucnonb3oBaHus KilMeHTOM HELEH3YpHOU JEKCUKH, OCKOPOJIEHUI WU
yrpo3, a Takke B ciaydasx, eciu KnumeHTsl mcnonp3yroT KOHTakT-LEHTp BHE BOIIPOCOB
0aHKOBCKOTO 00chmyxuBaHusA, coTpynHUK KoHTtakT-ileHTpa baHka BIpaBe NpeKpaTHTh
IPEOCTaBIEHUE YCIyrd M IpepBaTh oOmeHue. [Ipy HEOJHOKpaTHOM BO3HUKHOBEHHHU
noJ00HBIX cUTyanuii baHk BopaBe 3a0J0KHpOBaTH HOMEp TejaedoHa TAKOTO JHIA B LEJSIX
noJtyueHust UM yciyr yepe3 Konrakr-uentp banka, npeycMOTpeHHBIX HacTosAmux Paznenom.

9.15. KnueHt mMoxeT oTKpbIBaTh BKJIaja uyepe3 KoHrakr-uentp banka, Tonpko eciau Ha
MOMEHT OTKPBITUSI OH UMEET IEHCTBYIOIINHI BKJIa] B baHke.

9.16. JIns otkpbiTHs BKJIaAa (MpU HaJIMYUM TEXHUYECKOHM BO3MOXHOCTH) 4epes
Konrakr-nientp banka onepatop B Xxozae auanora obcyxnaer ¢ KimeHtom mapamerpsl IO
BKJIaJy: BUJ BKJIaJa, CyMMa BKJIaJa, BaJIIOTAa BKJIaJa, CPOK BKJIAJA, MPOLEHTHAs CTaBKa I10
BKJIa/ly M WMHBIE YCJIOBHS pa3MeEIlEeHUs BKJaJa, JaHHBIE O cueTe/KapTe, ¢ KOToporo Oyner
OCYIIECTBIISATHCS CIIMCAHUE JEHEKHBIX CPEJICTB AJIs1 OTKPBITHS BKJIaa.

9.17. Ilocne cormacoBaHus BCeX yclIOBUi 10 BkiIany bank oTkpsiBaeT Bkian KnueHry.

9.18. Tenedponnoe oOpamenne Kmmenta B KontakT-nentp banka c ykasanumem
[IapaMeTpPOB OTKPBIBAEMOIO BKJIAJIA, a TAKXKE PACIIOPSDKEHUE HA NIEPEBOJ, JEHEKHBIX CPEICTB
Ha BKJIaJ, MOATBEP)KIECHHOE 3alMChI0 Pa3roBOpa, CUMTAIOTCA pacnopsbkeHneM KiueHta Ha
OTKPBITHE BKJIaJa.

9.19. Ilocne otkpeiTus Bkjiana bank HampaBiser KimeHTy cMc-cooliieHue c
uHpopmanueit 06 ero OTKPBITHH.

10. IPEJOCTABJIEHHME YCJIYI YEPE3 CMC-BAHK

10.1. Cmc-bank npenoctaBisger KiueHTy BO3MOXKHOCTH IOCPEICTBOM TEKCTOBBIX
cooliieHuii, HampasiseMblx bankom Ha ABTOpu30BaHHBIM Homep Tenedona Kimenta
OCYLIECTBIISATh ~ OrpAaHMYEHHBIH  MepeueHb  OAaHKOBCKMX  OMNEpanuii, a  Takke
MOJIKJIIOUATh/OTKIIIOUaTh yciyru. [[nst momydeHus TeKcToBbIX cooOuienuit banka Knmenrty
HE00X0/IMMO Halliuue MOJKIIOYEHUsI K MOOMJIBHOM (MOABMKHOU paguoTeneOHHON) CBA3M
(pu HATMYMM TEXHUYECKON BO3MOXHOCTH). TeKcTOBbIE COOOIIEHUs HanpaBisitoTcs baHkoM B
BUJIE CMC-COOOIICHUH.

10.2. bank npenocrasinser Knnenty cmc-0aHk npu Hainuuuu oTKpbiToro Kinenry cuera
1 baHKOBCKOH KapThl, IPUBSI3aHHON K CUETY, a TAK)KE COOTBETCTBYIOLIETO COVIALIEHUSI MEXKIY
bankom wu omneparopom cotoBod cBsa3u. (Cmc-bank moakmoudaercss  Kimenty K
ABTOpPH30BaHHOMY HOMepy TenedoHa aBTOMATHYECKH MpHU HAJUYMU BBIIICYKa3aHHbBIX
ycioBuid. J{is momydeHust yeuyr dyepe3 cMmc-bank MoOwmiibHOE ycTpoicTBo KimeHTa momkHO
NOJ/ICP)KUBAaTh (YHKLUMU Tepeladd M MOJYyYeHHUS CMC-COOOINEHUH M JOJDKHO OBITh
MOJKIIIOUEHO K YyciayraM MepeJayd M TMOJIY4YeHHs CMC-COOOLIEHHI COOTBETCTBYIOLIETO
oreparopa MOOMIILHOMU CBSI3H.

10.3. Yepes cmc-bank KitmeHTBI MOTYT BOCIIOJIB30BaTHCA CIEAYIOIIMMU YCIYTaMH IIPU
HAJIMYUU TEXHUYECKOH BO3MOKHOCTH (COBEPILUTH ONEPAIIH):

- IOAKJIIOYEHUE YCIYT;

- COBEpILIEHUE ONEepalMii ¢ JEHEKHBIMU CPEICTBAMHU, B TOM YHCJIE OIJIaTa 3a YCIYTH.
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10.4. bank umeeT mMpaBo:

- B JOOOH MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO M3MEHUTh IIepeueHb
yciyr/onepanuit, npegocrapisieMbix KineHty uepe3 cmc-baHk;

- OCYLIECTBJISTb KOHTPOJIb CMEHBl CHM-KapThl 110 ABTOPHU30BAaHHOMY HOMEpY
TenedoHa, U, B CIy4yae BBISIBICHUS TaKUX (DAKTOB, MIPHUOCTAHABINBATH MPEJOCTABICHHE YCIYT
yepe3 cMc-bank 10 noaTeepxkaeHus KimeHToM cMEHBI CUM-KapThl;

- npoBepATh (akT BiageHuss KimueHTOM ABTOPHU30BaHHBIM HOMEpPOM TenedoHa U B
ciydae BbIsIBJICHHS (pakTa yrepu ero KIMeHToM - mpekpaTuTh T0CTYI K cMc-baHKy U1t 3TOro
HOMepa TenedoHa;

- IpeKpaTuTh JOCTyn K cMc-banky B ciydae HapymeHuss KiueHToM cBoux
00s3aTenseTB 1o HacTosemy [lonoxenuro;

- IPUOCTAHOBUTb WJIM IIPEKPATUTH AOCTYI K cMc-baHKy B citydae BblsiBieHUsI bankoM B
JesaTenbHOCTH KimeHnTa npu3HakoB COMHUTEIBHBIX ONEpaluil U CIEIOK.

Knuent o0s3an:

- UCKJTIOYUTH BO3MOKHOCTh MCIIOJIb30BAHMSI TPETHUMU JIMLIAMU MOOHMIIHOTO TenedoHa,
K KOTOpOMY HOJIKJIF0UeH ABTOPU30BaHHBIN HOMEp TeneoHa;

- uHbopMHUpOBaTh baHK O MpeKpalleHuy UCMONb30BaHUsI ABTOPU30BAHHOTO HOMEpa
tenedoHa.

10.5. TlogxiroueHue/OTKIIOYEHHE YCIYr dYepe3 cMc-baHk, a Takke COBepIIeHUE
orepanuii 4epe3 cMmc-baHK, B TOM 4YHCIE, CIHCAaHUE/TIEPEBOJ JEHEKHBIX CPEACTB CO
cuetoB/Bki1aoB Kinenra B banke Ha cuera pU3MUECKUX U IOPUAMYECKUX JIULI, B TOM YUCIE B
nosib3y banka, ocyiecTBiisseTcss HA OCHOBaHUM IoJiyueHHOro bankom pacnopsxenus Kiinenra
B BUJIE CMC-COOOIIIEHNS, HAPaBIEHHOTO ¢ ABTOPHU30BaHHOTO HOMEpA TenedoHa.

10.6. CTOpoHBI TOATBEPKIAIOT W COTJAIIAIOTCS C TEM, YTO YCIYr'HW/Oleparud,
peayCMOTpEeHHbIe HacTosmuM Pasznenom, coBepuieHHble KiamenTtom uepe3 cmc-bank ¢
UCTIOIb30BaHUEM  ABTOpPH30BaHHOTO Homepa TenepoHa u  OIJHOPA3OBOrO  Mapods,
COJIEpXKAIIEro COOTBETCTBYIOUIMM BOJEU3bABICHUIO (OIHOPA30BBbIM Mapoib, SBIAIOTCS
cornacueM KimeHTa Ha NOAKIIOUEHHE/OTKIIIOUEHHUE COOTBETCTBYIOIIEH YCIYTH W/MIU
pacniopsbkeHreM KilMeHTa Ha COBEpIIEHHME COOTBETCTBYIOLIEH ONEpallMH, U CUUTAIOTCS
COBEepIICHHbIMU  KJIMEHTOM ¢  HCHOJIB30BAaHUEM IMPOCTOM  DJIEKTPOHHOW  IMOJIIHUCH.
Wudopmanus, noanucaHHas KiauMeHTOM NpPOCTOM 31EKTPOHHONW NOJMMCHIO, NPU3HAETCA
paBHO3Ha4YHOW WH(pOpPMAIMU Ha OyMa)kKHOM HOCHTEIE, TOJIMUCAHHOW COOCTBEHHOPYYHOM
noanucero KimeHra, u ABiseTcs JOCTaTOUHBIM 10Ka3aTeIbCTBOM IIPH PACCMOTPEHUH CIIOPHBIX
CUTYallHii, B TOM YHUCJIE B CYJE.

10.7. Hcnonnenme pacnopsbkenuil KimeHra, nepenaHHeIX uepe3 cMc-baHk,
ocyuiecTBisieTcs: baHkoM He no3aHee pabovero JHs, CIEAYIONIEro 3a JHEM MOJIYy4YE€HUs TaKOTro
pacniopsbxenus. [lonkmouenue/oTkmouenue ycryr KirenToMm, nepegaHHbix yepe3 cMc-baHk,
ocymiectBisiercss bankom He mo3nHee pabodero AHs, CIEAYIOIIEr0 3a JHEM IOJy4YeHHS
COOTBETCTBYIOILETO CMC-COOOIIECHUSI.

10.8. baHk He HECeT OTBETCTBEHHOCTH:

- 3a HenonydeHue KineHToM cMc-cooOIeHnii Ha MOOUIIbHOE YCTPOICTBO, B Cilydae
eciu 3T0 OOYCIOBJIEHO MpUYMHAMHU, HE 3aBHCAIIUMU OT baHka (cMc-coollieHue He
OTIIPABJIEHO ONEPATOPOM MOOUIILHOM CBSI3U, OTCYTCTBYET MOJKIIIOYEHNE K MOOMIIBHOM CBA3H,
MoOuIBbHOE yeTpoiicTBO KilieHTa HeA0CTYIHO IITUTENbHOE BpeMs U T.11.);

- 3a ymep0, BO3HMKIIMI B pe3ylbTaTe HECBOEBPEMEHHOrO yBeJOMJIEHHs baHka o
MPEKpALIEHUH UCII0Ib30BaHNUSI ABTOPU30BAaHHOTO HOMepa TenedoHa;

- B CJIlydae yKa3aHHs B CMC-COOOIEHUN HEBEPHOI'O PEKBU3UTA IUIATEXKA /UM CYMMBbI
arexa, a TakkKe M0 CHopaM M pa3HOIIacHsiM, BO3HUKAOIIUM Mexay KiueHToM u
OpraHM3aLUAMHU-TI0Ty4YaTeIsIMU TUIaTeXa,

- 1O TpPEeTeH3usIM JMI - BIAJENbLIEB HOMEPOB MOOWIBHBIX TeJIe(POHOB,
3aperucTpupoBaHHbIX KileHToM Kak ABTOpU30BaHHBIN HOMep TenedoHa;
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- 3a ymiep0 1 GakT pasrianieHus: 0aHKOBCKOW TalHBI, BOSHUKIINE BCICACTBUE IOMTYCKa
KiueHTOM TpeThUX JUI] K MCIIOJIb30BAHUIO MOOHMIILHOTO Tele()OHA, Ha KOTOPBIA MOAKIIOUEH
ABTOpH30BaHHBIN HOMEP TellepoHa;

- 32 IOCJIEJICTBUS UCIIOJIHEHUSI PaciopshKEHUs, epelanHoro B bank ¢ ucnosipzoBanueM
ABTOpHU30BaHHOTO HOMeEpa TesnedoHa, B TOM 4YHCIE, B ClIy4ae MCIOJIb30BAaHUS MOOMIBHOTO
tenedona KinueHTa HeyImoTHOMOYEHHBIM JTUIIOM;

- 3a ymiepO, BOSHUKIIMI BCIEICTBUE yTpaThl WK nepenayn KiueHToM MOOMIBHOTO
YCTPOMCTBA HEYITOJIHOMOYEHHBIM JIULIAM;

- B Cly4yae HEBO3MOXKHOCTH NpPEJOCTaBICHHUS YCIyr yepe3 cMc-baHk 1O HHBIM
HE3aBHCAIUM OT baHka 00CTOSTEIbCTBAM.

10.9. KnueHT cornaiiaeTcsi Ha B3auMOJEHCTBUE uepe3 cMc-baHk, 0Co3HaBas1, 4TO TaKue
KaHaJbl TIepeaadn HHPOPMAIUH HE SIBIISIFOTCS 0€30MaCHBIME, U COTJIAIIACTCS HECTU BCE PUCKH,
CBSI3aHHBIE C BO3MOXKHBIM HapylIEHHEM KOH()HACHUIUATbHOCTH, BOSHHUKAIOUINE BCIEACTBHE
WCIIOJIb30BaHUs TAKUX KAHAJIOB Mepeaadu HHPOPMAIUH.

11. O®OPMJIEHHUE JOI'OBOPOB CTPAXOBAHUSA YEPE3 JIKO

11.1. B pamkax JloroBopa JAbO mnpu Hamuyuu TEXHUUECKOW BO3MOKHOCTH KimeHt
MOYKET HMOJKJIIYUTHCS K MpOorpaMMaM CTpaxOBaHMs/OTKa3aThCsl OT y4yacThs B Iporpammax
cTpaxoBaHus yepe3 otTaenabHble JIBO (Ipu Haauuuyu TEXHUYECKOM BO3MOKHOCTH). IlepeueHn
porpaMM cTpaxoBaHus, KoTopble KineHT MoxeT oopMuTh (0TKa3aTbCcst OT 0OPMIICHHBIX
IIPOrpaMM CTPaxOBaHUsS) AUCTAHLIMOHHO ompeaesnseTcss baHkom.

11.2. 3asBieHHe Ha NOJKIOYEHUE K IporpaMMaM CTPaxOBAaHUS MOXKET ObITh
opopmiieHo yepe3 cepBuc HTepHeT-OaHK B mopsjke, npeaycMoTpeHHoM Paznenom 4
Hactoswero Ilonoxenus.

11.3. 3asBiieHne Ha BKJIIOUYEHUE B MPOrpaMMy CTPAaXOBAHUS MOXKET ObITH 0(OPMIIEHO
Knuenrom uepe3 Konrtakt-uentp banka. B atom ciydae B Xxozme Tesne()OHHOTO pa3roBopa
corpyaHuk banHka 3HakomMuT KimeHTa co BceMH YCIOBUSAMM CTpaxoBaHus, a KuimeHnr,
03HAaKOMUBUINCH C HUMH, BBIPaXaeT COTPYAHMKY baHka cBoe coriiacue CTaTb y4aCTHUKOM
JTAaHHOW IIPOrpaMMBbl CTPaXOBaHUs, a TaKXkKe MpeaocTaBisieT baHky pacnopsbkeHre A7 OryiaThl
IUIAThI 33 YyY4aCTHE B IIPOrpaMMeE CTPAaXOBAHMS IIyTEM CIIMCAHUS JEHEKHBIX CPENCTB CO CBOETO
cuera. OpopMieHHE U OATBEPKICHHE 3asiBICHUS HA BKIIIOUEHHUE B IPOrPAMMY CTPaXOBaHUS,
BHECEHHE IUIATHI 3@ y4acTHE B NPOTrPaMME CTPaxOBaHUS OCYIIECTBISETCS B COOTBETCTBUU C
npasunamu Pasnena 7 vacrosmero [lonoxenns.

11.4. 3asBneHMe Ha HCKITIOYEHUE U3 TPOrPaMMBbI CTPAXOBaHHsI MOXKET ObITh 0(POPMIICHO
Knuentom uepe3 Konrakr-nientp banka. B atom ciyuae B xoze TenedonHoro pasrosopa bank
pazbscHseT KilneHTy Bce mociencTBUsl MCKIKYEHNs U3 IPOrpaMMel cTpaxoBaHusl, a KimeHt
BbIpaXkaeT COTpyAHUKY baHka cBoe corjacue Ha peKpalleHue yJyacTHs B JaHHOH Iporpamme
cTpaxoBanus. OdopmiieHHEe U MOJITBEPKACHUE 3asBJICHUS HAa HUCKIIOYEHUE M3 MPOrpaMMbl
CTpaxOBaHMs OCYILECTBISETCS B COOTBETCTBUM C TMpaBwiamMu Paznena 7 HacTosmero
ITonoxeHus.

12. IPABA 1 OBA3AHHOCTH CTOPOH

12.1. B pamkax J[loroBopa [BO xaxmas u3 CTOpoH nUpuUHHMaeT Ha cebs
cienyroue o0s13aHHOCTH:

12.1.1.3a cBoif cueT mNoOAJEpKHUBAThb B paboO4YeM COCTOSIHUM CBOM IIPOrpaMMHO-
TEXHUUYECKUE CPEICTBA, Ucnonb3yeMble 11 noctyna Kk JIKO Cucremsl J15O;

12.1.2. Croponsl 00s13y10TCcst  opmupoBate OII B COOTBETCTBHM C TOPSIIKOM,
OpeIyCMOTPEHHBIM  HactosiuM  [looskeHueMm, a  Takxke 00s3yloTcs  coOMOAaTh
KoH(uaeHIMansHoCTh JI1, He pa3riamars TPETbUM JIHIaM (32 HCKIIOUEHHUEM CITydaeB, IPSIMO
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YCTAQHOBJICHHBIX  JEHCTBYIOIIMM 3aKkoHOAATeIbCTBOM  Poccuiickoit  ®Denepanuu  Wiu
3axioyeHHbIM  JloroBopom JIBO) cmocoObl  3ammthl  mHGOpManuM M oOecTeYeHHUs
6e3onacHocTH npu padote B Cucteme JIBO, coxpansaTth B TaitHe nro0bie MaeHTudukaTopsr u
HE pa3riamaTh UX TPETbUM JIMLIAM;

12.1.3. Hemennenno wuHpopmupoBath apyryro  CTopoHy 000 BCeX CTaBIIMX
M3BECTHBIMH CIIydasiXx KOMIIPOMETAIMU JTaHHBIX, 00pabaTeiBaeMbIxX B pamkax Cucremsl 15O,
Nnentudukaropos, ucrnonbdyemeix npu padore B Cucreme J1bO, OnHOpa3oBhIX mapojei u
T.J.

12.2. bask BOpase:

12.2.1. otka3piBath Kinenty B ucnosnnenuu JI1/1;

J B ClyyasiX, NPeAyCMOTPEHHBIX HacToAwuM IlonokeHneM M JEeHCTBYIOIIUM
3aKOHOJATeIbcTBOM  Poccuiickonn ®dexepanuu, B TOM 4YUCIE B COOTBETCTBUU C
3aKkoHoJaTenbcTBOM  Poccuiickoii  ®enmepauyii 10 HPOTHUBOACHCTBHIO  JIeTaau3aluu
(OTMBIBAHHIO) JTOXOJIOB, MOJYYEHHBIX PECTYIHBIM ITyTeM, 1 (PMHAHCHPOBAHHUIO TEPPOPU3MA,
ecnu coxaepkanue DIIJ] Bb3biBaeT y banka momo3peHust (AaHHbBIE IUIATEKHBIE TOKYMEHTHI
NPUHUMAIOTCST BaHKOM TOJIBKO Ha OyMaXHOM HOCUTENE IpPHU YCIOBHUM UX O(OpMIICHUS
HaJJIeXKAIMM 00pa3oM); O 1aTe U MPUYMHAX MPUHATHS PelIeHus 00 0TKa3e Ha OCHOBaHUU 1. 11
ct.7 ®enepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 "O npoTtuBoAEHCTBUM JIEralu3aluu
(OTMBIBaHWIO) JIOXOJOB, TIOJYYCHHBIX MPECTYNHBIM MyTeM, U (UHAHCHPOBAHUIO
teppopusma" (nanee - ®denepanbHblii 3akoH Nell5-D3) bank unbopmupyer Kinuenrta B
HOPSAJIKE, YCTAHOBJIIEHHOM COOTBETCTBYIOILIUM JIOTOBOPOM O OAaHKOBCKOM IPOJYKTE.

. B CJlydae IpeABapUTeNIbHOTO MpeacTaBieHus B bank anamoruunoro DI1J[ nmu
JOKyMEHTa Ha OyMa)KHOM HOCHUTEJ]E, a TaKKe IpPU HAJIMYUM COMHEHMH JIMOO HHON
uH(pOpPMaILMK OTHOCUTENHHO MOATMHHOCTH TAKOTO IOKYMEHTA.

12.2.2. Ilpu nanmuuuu y baHka oOCHOBaHMU IpeAnonaraTh HECAaHKUHOHUPOBAHHOE
ucnonszoBanue Cucremsl JIbO (B Tom uuncine oraensHoro /IKO) ot umenu Knuenra u/unm
MOJI0O3PEHUM B MOJJIMHHOCTH IUIATEKHOTO MOPYYEHHs] Ha OyMa)XHOM HOCHUTENE, ollepaluu
MOTYT OBITh MCIIOJHEHBI MOCTIEe MPOBEIECHHUS TPOBEPOK UM BO3BPALIECHBI O€3 MCIOIHEHUS HE
MO3/IHEE CPOKOB, YCTAaHOBIEHHBIX DenepanbHbIMU 3akoHaMu PD.

12.2.3. B 0AHOCTOPOHHEM MOPSIIKE BHOCUTH B Hactosuiee [lonoxenne n3aMeHeHus u
JIOTIOJIHEHUS, B TOM uHcie: u3MeHsATh nepedeHb JIKO u mopspok paboTsl B HHMX, MOPSIOK
oomena D/I, nepeuens D/1 u ux Gopmatsl, TpeboBaHUs K obecnedeHnto Ge3onacHocTH DI,
nopsaok ucnonHenus D1 u T.4., ¢ yenomienueM Knuenra He meHee yem 3a 15 (matHagaTu)
KaJICHJApHBIX JTHEH 110 BCTYIUIEHHS M3MEHEHUN B CWJIY C YyKa3aHMEM JaThl BCTYIUICHHS
YKa3aHHbBIX U3MEHEHUH B CUILY.

VYBenomieHue MpOUCXOJUT B COOTBETCTBUU ¢ myHkTamu 1,6, 1.7, 1.8 HacTosiero
[Tonoxxenus w/unu HampasieHus: cooOuienus nmo Cucreme IO B Bume DUJ| cBoOomHOTO
dbopmara.

12.2.4. B onHOCTOpOHHEM MOpsIKe HpuocTaHOBUTH ¢ Kimentom oOmen J/[ mmbo
pacTopruyTh 3akiatoueHHb JloroBop JABO B ciydasx M MOpsIKe, MPETyCMOTPEHHBIX
HacTtoauM Ilonoxxenuem.

12.2.5.1lpu Hanuuuu y banka comMHeHMI B NOJIMHHOCTH (ayreHTuyHoctu) DIIJI,
HanpasuTh 3anpoc Knuenty no-unomy JKO o moaTBepKaeHNM MOAIMHHOCTH JTOKYMEHTA, a
Olepanyuio MO TaKoOMy IUIATeKHOMY JOKYMEHTY BBIIOJHUTh HE paHee MAaKCHUMallbHO
npeaycMoTpenHoro ®enepanbHbiM 3akoHoM Ne 161-D3 ot 27.06.2011 «O HauuoHanbHOU
MIJIATEKHOW CHCTEME)» CPOKa.

12.2.6. OrpaHnuuTh/IPUOCTAaHOBUTH o0CITy)KUBaHHE Knuenra/pactopruythb
3axroueHHsbIn Jlorosop JIbO B cnenyromux cinyvasx:

. BbIsiBIeHUs (akToB nomycka Kmuentom k Cucreme JIBO Tperbux nun 6e3
nuceMeHHoro yBepomienust Knuenrom banka o qanHom ¢axkre;

J B CITy4yae NOCTYIUIeHUs HH(OpMaLIMK O 3a4nCiIeHnd Ha cueT KineHTa 1eHeXHbIX
CPEICTB, CIMCAHHBIX B pE3yJIbTaTE€ HECAHKIMOHWPOBAHHOIO JOCTyNa K CuUeTaM JApPYTUX
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Knuenrtos (B ToM 4mcie B pyrux 0aHKax), a Tak)kKe JI000T0 HECAaHKIIMOHUPOBAHHOTO JIOCTYIIa
K CUeTy;

° HeucnonbzoBanus Cucremsl JJbO 90 aueit moapsiz;

J B COOTBETCTBUU C YCJIOBUAMHU MyHKTa 3.6. HacTosAuero [lonoxenus;

12.2.7. NadopmupoBars KimeHnTta, crmocoOOM, YCTaHOBIECHHBIM COOTBETCTBYIOIINM
JoroBopoM, o QakTe ocyuiecTBieHuss omnepauuii no cuery (cueram) Kimenta c
ucnonb3zoBanueMm Cuctemsl [JBO.

12.2.8. OTKa3aTh B OTMEHE paHee nepeaanHoro D1, eciou B xone 00padboTku 3Toro D/
bankoMm ObLTM TMPOUM3BENACHBI JIEHCTBUS, OTMEHA KOTOPHIX HEBO3MOXXHA WM TpeOyer
3HAYUTENIbHBIX YCUJIUI WU BJI€UYET 3aTPaThl.

12.2.9. BBoauTth AonogHUTENbHBIE clI0co0bl AyTeHTH(GuKanun Kinuenra.

12.2.10. 3abmokupoBath noctyn k Cucreme JIbO B ciiydae BO3HMKHOBEHUS
MOJIO3PEHHI 0 BO3MOKHOM HECAaHKIIMOHUPOBAHHOM HCITOJIb30BaHUU VI IeHTHPUKATOPOB.
12.2.11. Orpanuuuth mnpeaoctaBieHue KIHeHTy yciayru 10 MPOBEIACHUIO

pacyeTHbIX orepanuii mo cueram Knuenrta nmocpeacrsom Cuctemsl JIBO u B 0JIHOCTOpOHHEM
nopsiike otkaszarbcest ot ucnonHenus J11/1, 3aBepennoro D11 Knuenta, B cineayonmx cirydasx:

— eciu pacdetsl 1o D11/ cBsi3aHbI ¢ OCYLIECTBICHUEM OllEpaLli, KOTOPasi MOXKET ObITh
[pU3HaHA COMHUTEIbHOU (HEOOBIYHOM CIENKOW) B MOHMMAHUU HOPMAaTUBHBIX akTOB baHka
Poccumn;

— B cilyyae HenpezacTasieHus: KiimeHToM B 0TBET Ha 3anpoc baHka JOKYMEHTOB, B TOM
yucie, He0OOXOAUMBIX Ul (UKCHUPOBAaHUS HMH(OPMALMU B COOTBETCTBUHM C HOJOXKEHHUIMHU
®enepanbHoro 3akoHa Ne 115-D3;

— B Cllydae BO3HUKHOBEHHUs NOJO3pEHMM, 4TO omepauuu KinmeHta Moryr Hectu
penyTauuoHHbIE pUCKU Ui baHka.

B yxazanHnbix ciydasx bank yBenomiisier Kinenra o6 orpaHu4eHUH IPeOCTaBICHUS
KimenTy yciiyru 1o nmpoBEJEHHUIO pacueTHBIX onepauuii 1o cuyeraM KimeHra, mocpencTsom
HanpasyieHus: o Cucrteme /IbO coOTBETCTBYIOLIEr0 YBEIOMIIEHUS WM HHBIM JOCTYIHBIM
banky crioco6om cBsizu (CMC-co00IIEHHE, aAPEC IEKTPOHHOM MOYTHI, U T.J.), TO3BOJISIOLIIM
3auKcUpoBaTh OTIHpaBKy yBeaomieHus Kiumenty. OcyliecTBieHue [aHHOTO IpaBa He
ABJIIETCS MPETSITCTBUEM U1 pacniopsikeHus: KilmeHToM cueToM ImyTem npegocrasieHus B bank
pacyeTHBIX JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.

12.3. bank o6s3yeTcs:

12.3.1. OcymectBnsate koHTponb JIIIJ[, momyuenubix ot Kimenta, u coolmarb
KnueHry o pesynabTaTtax mpoBeA€HHOT0 KOHTPOJIs B BUe DU/I miin HHBIM criocoOoMm.

12.3.2. UcnonusaTe nonydennble ot Knuenta O11/] B cpoku u nmopske, yCTaHOBICHHBIE
JEHUCTBYIOIIMM 3aKOoHOJaTenbCTBOM Poccuiickoit ®enepanuu, M 3aKIIOUEHHBIMU MEXIY
Knuentom u bankom JloroBopom /IbO, YHuBepcanbHBIM J0rOBOPOM, COOTBETCTBYIOLUIUMH
JloroBopamu ¢ y4erom ycioBuil Hactosimero Ilonoxenus. A Taxxke coobmars KimeHnty
nocpeactsoM Cucremsl /IbO 00 ucnosHeHNHN TOKYMEHTOB.

12.3.3. B cpok, He mo3nHee pabouero IHsS, CIEAYIOLIEro 3a JaToil COBepIIeHUs
orepaiuy, rnepeaBaTth B AEKTPOHHOM BujJe KIIMEHTY BBIMUCKU MO €ro CYETY Yepe3 CepBUC
WNuTepHeT-6aHK.

12.3.4. Oka3biBath KIIMEHTY KOHCYNBTAallMOHHBIE YCIYTHM IO BONPOCAM HACTPOMKH
kaueHTckol wactu  Cucremsl JIBO (B wactu otaensHbix JIKO), mnpuema/mepenaun
uH(popMaluu, TexHoJaoruu ee oopadorku B Cucreme JIbO u ncnonbp3oBaHus CpeiCcTB 3alIUTHI.

12.3.5. [lpuaumats ot KimeHTa M paccMaTpuBaTh 3asBICHHS 00 HHIUACHTaX B
Cucteme JIBO u npyrue 3asBieHus, Kacaronyecs sKcruryaraui 1 padboTsl Cuctemsr J1BO.

12.3.6. Coobmare Knmnenty o0 oOHapyXeHUHM TONBITKH HECAHKIMOHUPOBAHHOTO
noctyna k Cucreme J1bO.

12.3.7. IlpuHaTh MeEpbl AN NPEAOTBpALLEHUS HECAHKIMOHHUPOBAHHOIO JOCTYIA
TPETbUX JIMI K KOHQHUACHUUAIbHOW HHPOpPMAIMK, COCTaBisomEell OaHKOBCKYIO U
KOMMEpPUYECKYIO TaliHy. YKa3aHHasi HH()OPMAIUI MOKET OBbITh MPEIOCTaBICHA TPETHUM JIHILIaM
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B MOPSAJIKE, YCTAHOBJIECHHOM JICHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit @enepaiuu.

12.4. KnueHT Bnpase:

12.4.1. CoctaBnath W HampaBisiTb B baHk, a Takxke mnonydaTth or banka 3/[ B
COOTBETCTBUHU C MopsiikoM, popmatamu oomena D/ B Cucreme JIBO.

12.4.2. O6pamatbcsi B baHK 3a pa3bscCHEHHUSAMH 10 BompocaM oOmena D) u
¢ynkunonuposanusi Cucremst J1BO.

12.4.3. O6pamathcs B bank ¢ 3asBiieHHEM 0 MpeocTaBiIeHUH Konuii D/ Ha OymMakHOM
HOcHTeNe, Haxosamxcsi B banke u npyroi nHdopmanuu B pamkax ero padotel B Cucreme
ABO.

12.4.4. O6pamarscs B bank At orpaHu4eHus\npruocTaHoBieHus: padoTsl B Cucreme
ABO.

12.4.5. [lonaBath B baHk [u1si HCHIOJTHEHUS TOKYMEHTHI Ha OyMa)KHOM HOCHTENE, IpU
yCIIOBUU O()OPMIIEHHUS UX B COOTBETCTBYIOIIEM MOPSIJIKE.

12.4.6. Pactopruyts 3akitodeHHbIN JloroBop JIBO B 01HOCTOPOHHEM NOPSAIKE IyTEM
HanpaBiieHUs! B baHK MUCEMEHHOTO 3asBICHHUS.

12.4.7. 3a6nokupoBath nocryn k Cucreme J1bO, yBenomuB bank no ogaomy u3 JIKO
IIPU YCIOBUHM BO3MOXKHOCTH YCTaHOBIEHHS bankowm, 4uto TpebGoBanue ucxoauT oT Kimenra
(myrem Ayrentudukanuu KnrenTa) v npu HATMYUHA TEXHUIECKOW BO3MOKHOCTH.

12.5. KuueHt o6s3yercs:

12.5.1. Cobmonars KoHpUIEHIHMATHHOCTh neHTndukaropos, OTHOPa30BOTo Maposs.
Hemennenno undopmupoBats bank 00 00CTOATENbCTBAX, KOTOPBIE AETAIOT BO3MOXXHBIM
cozmanue OJ] u ux mepemauy mnocpenctBom Cucremsl J[BO numamu, HEe HMEIOIIKUMHU
COOTBETCTBYIOIIMX MTOJIHOMOYHH, a Tak)Ke 000 BCEX CIydyasX HECAHKIIMOHUPOBAHHOTO JIOCTYIa
B Cuctemy /1BO.

12.5.2. IlpuHATH BCE PUCKH, CBSI3aHHBIC C MOJIYYCHHEM TPETHUMU JIHIIAMH CBEICHUN O
JBYDKEHUH JIEHE)KHBIX CPEJICTB M OCTATKOB HA CYETaX B CIydae yTpaThl/Kpaku MOOWIBHOTO
TenedoHa, ucrosib3yeMoro uig pabotsl B Cucteme J1bO (ABTOpH30BaHHBINA HOMED TenedoHa),
anbo mepenauyn ero TPEThbUM JIMILAM, a TakXkKe 10 MpUYMHE yTpaTbl/pasriamenus Knuenrom
Wnentudukaropon, OTHOPa30BOro Maposs.

12.5.3. Cobmronath KOHPHUACHIIMAIBHOCTD HH(POpMaluu, kacatomerics Cuctemsr [[BO,
HE pasriamaTh TPeTbUM JInaM ocobeHHocTH GyHKkunoHupoBanus Cucremst JJBO.

12.5.4. Xpauute WneHTudUKATOPBl B HAJEKHOM MECTE, HCKIIOYAIOUIEM JIOCTYI
HEYIOJIHOMOYEHHBIX JInull. B ciny4ae yrepu MneHTHPHUKATOPOB HE3aMEAIUTEIBHO YBEIOMHUTD
bank o nanHoMm ¢akte. B mpotuBHOM ciydae KiumeHT Hecer puCK HeOIaronpusTHBIX
NociaeACTBUM OT ucnoip3oBanus CrucreMsl J[bO HEYyNOIHOMOYEHHBIMU JIMIIAMH, B TOM YHCIIE
PHUCK ITPOBEICHUS MJIaTeKeW HEYIOJTHOMOUYEHHBIMH JIUIIAMHU.

12.5.5. B ciiyuae yrpatsl Knuenrom aeHTuduKaTopoB 1 (MIIM) UX UCIIOJIB30BaHUs 03
cornacus Knuenrta, Kinent o0s3an:

J MIPEKPATUThH UCTIOJIb30BAaHUE CKOMIIPOMETHPOBAHHBIX M IeHTH(PHKATOPOB;

J HampaBUTh COOTBETCTBYyIOLee yBenomyieHne banky mno TtenedoHy ¢
00s13aTeNIbHBIM TPEIOCTABICHUEM YBEIOMJICHUS Ha OyMa)KHOM HOCHUTENE HE3aMEeATUTEIbHO
nocie oOHapyxkeHus: (akta yrparsl WMaeHTudukaTtopoB W (WiIM) MX HCIOJB30BaHUA 0€3
cornmacugd KimeHra, HO He mNoO3qHEE [HA, CIEAYIOIIETO0 3a AHEM ModydeHus oT banka
YBEJIOMJIEHHSI O COBEPIICHHOMN OIepariii.

12.5.6. IlonnepxuBaTh akTyaJbHBIMM CHCTEMHYIO JaTy M CHCTEMHOE BpeMs Ha
CpPEACTBAX, C KOTOPBIX ocyuiecTBisieTcsa noctyn kK oraenbHbiM JIKO Cucremsl JJBO.

12.5.7. CBoeBpeMeHHO ycTaHaBIUBaTh 00HOBIEeHUs oTaenbHBIX [IKO Cucrems /IBO.

12.5.8. Cobmomate mpaBmia Oe3zonmacHocTH mpu  padbore ¢ Cucremoir [IBO,
IIPelyCMOTPEHHbIE HacTOSIUM [losoxeHneM.

12.5.9. IlpenoctaButh banky noctoBepHyro nHbopMaruio 1 cBsi3u ¢ Kimuenrom, a
B ClIyyae €€ U3MEHEHMsI CBOEBPEMEHHO MPEA0CTaBUTh OOHOBICHHYIO HH(OpMAIHIO.

O6s3anHoCcTh banka mo Hanpasienuto Knuenty yBenoMieHui, npeaycMOTPEHHBIX
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3aKOHOJATENbCTBOM U HacTroAmuM [lojgokeHueM, CUHMTAaeTcsli HCIOJIHEHHOW IpHU
HAIpaBJICHUH YBEIOMJICHHUS B COOTBETCTBUM C mMeromeiica y banka mHpopmanuein s
cBa3u ¢ Kinuentom.

IIpu stom, B ciywae, ecnu obOcuyxuBanue Kaumenta B Cucreme JbO He
MPUOCTAHOBJIEHO, OCHOBHBIM KaHayiioM cBsizu ¢ Knmentom siBnsercs Cucrema JIbO (B
YaCTHOCTU cepBUC VIHTepHeT-0aHK), a KOHTaKThl, MpeaocTaBileHHble KimeHToM —
aJbTEPHATUBHBIMU CIIOCOOAMU CBSI3U.

12.5.10. [IpenocraBnsate banmky 1o ero TpeboBaHWIO UH(DOpPMAIHIO,
HEOOXOAMMYIO JUIsl MCIOJHEHUs mociaeqHuM TpeboBaHuil denepanbHOro 3akoHa OT
07.08.2001 N 115-®3 "O npoTuBOJAEUCTBUM Jieraln3aluu (OTMBIBAHHUIO) JOXOJOB,
IOJIYYEHHBIX IPECTYNHbIM IyTeM, M (PUHAHCUPOBAaHUIO Teppopu3Mma", B TOM 4HCIIE
JOKYMEHTBl M CBEACHHMS B CBSI3U C INPOBEICHUEM oOllepanuii, HHPOpPMAIUI0 O CBOHUX
BBITOJJ0NpruoOpeTaTensax, 6eHeuunapHbIX BIaAelbliax, IPeICTaBUTENAX .

12.5.11. [IpuHATH Bce OpraHU3alMOHHbIE U TEXHUUECKUE MEPHI 0€3011aCHOCTH
JUIsl TPEeNOTBpAllleHUs] HECaHKLIMOHUPOBAHHOIO JIOCTYNa HEYHNOJHOMOYEHHBIX JIMILl K
oomeny D] B pamkax Cuctemst JJBO.

12.5.12. B cnyuae yrepu moOunbHOro TtenedoHa, CMEHBI CHM-KapThl WU
ABTOpPH30BaHHOTO HOMepa TejedoHa, HE3aMeIMTEIbHO YyBEIOMUTh baHk mis
pel0TBpalleHHs] HECAaHKIIMOHMPOBAHHOI'O JOCTyHA TpeThbUX JUll K M neHTudukaropam.

12.5.13. OmnaunBate baHKy BO3HarpakaeHue 3a IPOBEIEHUE PACUETHBIX
onepauuii o cuery Knuenra Ha ocHoBanuu /1, ecnu 3to npexycmorpero Tapudamu banka.
Knuent npenocrasisier banky npaBo cUChIBaTh Ha YCJIOBUAX 3apaHee JAHHOIO akKLEeNTa co
CBOErO CYeTa, OTKPHITOrO B paMKaX YHHUBEPCAIbHOIO J0roBOpa BO3HArpaXJe€HUE 3a
NPOBE/ICHUE PacUeTHBIX onepanuii mo cuety Knmenta, cornacHo Tapudam banka.

13. KOHOUIEHIUAJBHOCTD

13.1 Csegenus o cuerax Kimenta u omnepamusx mno cueram Kiwnenra,
Wnentudukaropsl, OgHOpa3oBble MapoiM HE MOJJIEXaT Iepefade TPEeTbUM JUIaM, 3a
WCKIIIOYCHUEM CJy4aeB, IMPSIMO YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoin
®enepanun u HactoAmuM [lonoxennem.

13.2  CTOpoHBI COTJIACHBI C T€M, YTO 00s13aTEILCTBA MO 3aKI0UYeHHOMY JloroBOpY
JABO B yactu KoHpuUAeHIIMaNbHOCTH U IeHTH(UKATOPOB, OCTAIOTCS B CUJIE ¥ UCTIOJIHSIOTCS
CropoHaMu B Te4eHHUE JBYX KaJICHJApPHBIX JIET IOCJE MpeKpamieHus aeicrsus JJorosopa
JABO.

14. OTBETCTBEHHOCTDB CTOPOH U PUCKHU YBBITKOB

14.1 KnueHT HeceT OTBETCTBEHHOCTH 3a cojepxanue Jroooro D], cHaOKEeHHOTO
OII Knuenra.

14.2 BaHK HeceT OTBETCTBEHHOCTH 3a cojiepkanue jodoro B/], moamucaHHOro
OIl banka, 3a UCKJIIOUEHUEM HMCHOJIHEHHBIX UM D]l TpeThUX JUI, MOJYYEHHBIX K CUETY
(cueram) Knuenra, u HanpaBieHHbIX KiHMEHTY B J€KTPOHHOM BHJIE€, B 9TOM ciiydae baHk
HECET OTBETCTBEHHOCTh 3a HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHbIX D/I.

143 CropoHa, HECBOEBPEMEHHO COOOIIMBIIAS O Cily4dasX YTpaTbl WA
kommpomertanuu D11, UnentudukatopoB, OnqHOPa30BBIX Mapoiel HECET CBA3AHHBIE C ITHM
PUCKH yOBITKOB.

144 3a HeWCHOJHEHHWE WM HEHaJJIeKallee HCIOJIHEHUE O0013aTeIbCTB IO
HactosimeMy Ilomoxenuto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JENCTBYIOUIMM 3aKOHOAATenbCTBOM Poccuiickoint denepauunu u HacToAmwuM llonoxenuem.

14.5 Ecnwu B pe3ynbTaTe Haanexauiero ucnonHenus bankom D/1 Bo3Hukaer yuepo
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17t CTOPOH W/WIA TPEThUX JIUIl, OTBETCTBEHHOCTh HeceT CTopoHa, mpencraBuBmias D], 3a
UCKJIIOUYEHUEM HCIOJHEHHbIX bankom O/ TpeTbux sui, MOJy4YEHHBIX K cUETy (cueTam)
Kinuenta, u HampaBieHHbix KilMEHTY B 3J€KTpOHHOM BHjJe (B yKa3aHHOM ciiydyae bank
HECET OTBETCTBEHHOCTh 32 HEM3MEHHOCTbh PEKBU3UTOB, YKa3aHHbIX D/).

14.6 baHK He HECET OTBETCTBEHHOCTH B CIy4ae HEBO3MOYKHOCTH OCYIIECTBIICHUS
oomena OJ| ¢ KiumenTom, eciu 3TO BBI3BAHO HEUCIPABHOCTSMU HCIOJb3yEMBIX
MIPOrpaMMHO-aNIaPATHBIX CPEACTB M KAHAIOB CBS3H, a TAKIKE DJIEKTPOCETEN.

147 bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MoOHeceHHble KiumeHTOM B
pesynbTare ucnojueHus bankom D], moanucanubix D11 KnueHnra (mpu moJIoKUTETBHOM
pesynbrare npoBepku OII), u/mim pacyeTHBIX (IUIATEKHBIX) TOKYMEHTOB Ha OYMa)KHOM
HOcHUTeNe, nmoAnucanHblx KimeHntoMm, ecnu oHM oTmnpaBieHbl KiueHToM omuOOYHO WU
IIOBTOPHO.

14.8 OTBeTCTBEHHOCTh 3a ymIepO, BO3HUKIIWKA BCIEACTBHEC HapYUICHHS
KOH(uaeHmaabHoCTH, HeceT CTOpPOHA, TOMYCTUBIAs HAPYIICHHUE.

14.9 CropoHbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTHYHOE WJIM MOJHOE
HEHUCIIOJIHEHHE CBOUX 00s3aTenbcTB Mo 3akiaoueHHoMy JloroBopy HABO, eciu TakoBoe
ABUJIOCH CIIEICTBUEM OOCTOSTENbCTB HEMPEOJOTUMON CHJIBI, BO3HHUKIIHUX IIOCIE
Beryruienust B cuity JloroBopa JIBO, B pe3ynbrare COOBITHIA Ype3BBIYAHHOTO XapakTepa,
KOTOPBIE HE MOTJIU OBITh IPEABUCHBI U IPEAOTBPAILCHBI PA3yMHBIMH MEPaMHU.

CropoHa, Ha HaaJiexallee HCIOJHEHUE ycJioBuUs 3akitoueHHoro Jlorosopa IO
KOTOPOM BIMSIOT yKa3aHHbIE COOBITHS, 00s13aHa U3BECTUTH JIpyryto CTOpOHY B TeueHHE 3
(Tpéx) paboumx AHEH O BO3SHUKHOBEHHHM U TPEKPAIICHUH JEHUCTBHUS OOCTOSATEIHCTB
HEIMPEOAO0JIUMON CUJIIBL, MPENATCTBYIOUIUX HAJIeKAIEMY UCIIOJIHEHUIO €€ 00s13aTeIbCTB M0
Horosopy JABO, npu 3TOM CpOK BBINOJHEHUSA 0043aTeNbCTB MO J(OroBOpy mepeHocuTcs
COpa3MepHO BPEMEHH, B T€UEHHUE KOTOPOTO JIEWCTBOBATIU TaKhe 00OCTOSITEIHCTBA.

B Teuwenne 30 (Tpuamatu) gHEW TOCIE OKOHYAHUSA JEHCTBHUS YKa3aHHBIX
obctostenscTB CTOpOHA, HAa HaJJIeXkKallee UCTIONHEHHE YCIOBHS 3aKkio4eHHoro JloroBopa
JABbO koTtopoil OHM NOBIUAIU, OOsi3aHa MpeACcTaBUTh JApyrod CTOpOHE IOKYMEHTHI,
HOJATBEPXKAAIOIINe HAIMYNE, XapaKTep U ATUTEIbHOCTh TAKUX 00CTOATENbCTB.

14.10 baHk He HeceT OTBETCTBEHHOCTH B cilydyae (PMHAHCOBBIX YObITKOB KiueHnra,
BO3ZHMKIIIMX 10 MPUYMHE HEMPABWIBHON KCIUTyaTallui/HapyLIIeHUs TPAaBUI 0€30MaCHOCTH
Cucremsl IBO (otaensubix JIKO).

14.11 baHk He HeceT OTBETCTBEHHOCTH B Cilydae, €cliM MH(popMalus O cyeTax
Kinuenra, cBenenust o Knmenre n/unm onepauusix no cueram KiueHTa craHeT M3BECTHOU
TPETBUM JIMIAM B pe3yJIbTaTe MPOCIYIIMBAHUS WIM NIEpEeXBaTa KaHAJIOB JOCTYINa K CETH
WNutepuer takux kak WiFi Bo BpeMs ucnonbs3oBanus 3tux KO Knuenrom npu padore B
Cucreme J1bO.

15. YPEI'YJIMPOBAHMUME CIIOPOB

15.1 B cayuae necorsacusi KnmeHrta ¢ neiictBusiMM baHka, CBSI3aHHBIMU C
UCIIOJIHEHUEM TIOCIEOHUM pacnopsbkenud Knuenrta, HanmpaBieHHbIX B Buae /]
nocpeactBoM Cucremsl JIBO, KimeHt mnpeacraBisgeT B baHK NUCbMEHHOE 3asBJICHUE,
coJeprKallee CyIIHOCTh NMPETEeH3UH, B MOpPsJKE, YCTaHOBIeHHOM bankoM. B 3asBienun
Knuent ykaspiBaeT CBOW JaHHBIC, MapaMeTpPhl IMPOBEICHHOW WM OIEepaliu, a TaKke
pekBu3uTH D]1, Ha ocHOBaHUU KOTOporo bankom Oblia coBepIeHa omeparus.

15.2 Paccmotpenue 3agBieHuss KimeHTa o0 Hecorylacum ¢ oOnepanued u
yBenomieHue KimeHTa o pe3ynpTarax 3TOro pacCMOTPEHHs ocyllecTBiseTca bankom He
no3aHee 30-Tu qHEH co MHS ero moyrydeHus bankom, nn6o He mo3nuee 60-Tu JHEH O THS
MOJy4YEeHUs 3asiBJICHUU B ClIy4ae OCYIIECTBICHUS TPAaHCTPAHUUYHOTO MEPEBOJA JTEHEKHBIX
cpelacTB. B 3aBUCHMOCTH OT CIOXKUBIIEHCS CUTyallUH MO pelIeHUI0 baHka paccMoTpeHue
3asBJIEHUS] MOXKET MIPOU3BOAUTHCS coBMecTHO ¢ Knuentom. [lo pe3ynbrataM COBMECTHOIO
paccmoTpenust 3asBieHus bank uw  Kmwment omnpepensitor  CTOpOoHY, HECYIIYIO
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OTBETCTBEHHOCTb 3a CJIIOKUBLIYIOCS CUTYaIIUIO, U ONPEAEISIOT MEPhI, HAIIPABJICHHBIC HA €€
yCTpaHEHUE.

15.3 OrtcyrcrBue mnoctymieHuss oT KiueHra 3asBiieHMs O HECOIVIacCUU C
nposenacHHorn  bankom  PacuerHoii  omepauuMedn B CpPOKHM, IPEIYCMOTpPEHHBIE
COOTBETCTBYIOIIMMHU JloroBopamu ¢ JaThl MpOBEAEHUs omepanuu (Ipu YCIOBUHU
yBegomiieHuss KiumeHta o mnOpoBeNeHHOUM omepanud B TOPSAKE, MNPEeayCMOTPEHHOM
COOTBETCTBYIOIINM J[oroBopom), cuurtaercs npusHanueM KiimeHToOM Takoro pacriopsKeHus
Y MOJITBEPKICHUEM MIPOBEJACHHON ONEepaIuu.

154 B cayyae HEOOXOIUMOCTH JIsl ypETYJIUpPOBaHUs CHOPHOW curyanmuu baHk
MOXET TpPHUBJIEKATh CHEUHATUCTOB U3 YHcia CcOoTpyaHuKkoB banka, oOnamarommx
HEOOXOUMBIM ONBITOM M 3HAHHUSIMU B COOTBETCTBYIOIIEH 001acTH.

15.5 Bce cnopsl u pasnornacus no J[lorosopy /JBO, ecam onu He Oyayr
paspeuieHbl MyTeM IEeperoBOpPOB, MOJJIEKAT PAa3pPELICHUI0 B XaMOBHUYECKOM PAailOHHOM
cyne r. MockBbI THOO MUPOBBIM CyAbel cyaeOHoro yaacTka Ne 365 paiioHa « XaMOBHUKHY
r. MOCKBBI B COOTBETCTBHM C YCTAHOBJIIEHHOM 3aKOHOJATENbCTBOM P® moacyIHOCTEHIO,
eclii  WHas  UCKJIIOUUTENbHAsl  MOJACYIHOCTh HE  YCTAHOBJIEHA  JEHCTBYIOIIHM
3aKoHoAaTenbCTBOM Poccuiickoit @enepannu. Mcku o 3ammuTe npaB notpeduTeneid MOoryT
OBITh MpeabsiBieHbl KIMEeHTOM B CyJl B COOTBETCTBUU C MOJACYAHOCTHIO, YCTAHOBJICHHOMN
3akonoM Poccuiickoit @eneparuu ot 07.02.1992 Ne2300-1 (pex. ot 04.08.2023) «O
3alIUTE IpaB MOTPEOUTENEH».

16. CPOK JIEMCTBUS JJOTOBOPA, IIOPSJIOK ET'O U3MEHEHHS U
PACTOPXEHUSA

16.1 Horosop HABO, 3akntouaemslii CTOpOHaMH, BCTyNA€T B CHILY CO JHS aKLENTa
bankom mnoanucanHoro Kiuentom Cornamenus M JAeHCTBYeT [0 MOMEHTa €ro
pacTop:KeHUs B MOPsI/IKE, YCTAHOBIEHHOM HacTosIuM [losoxenuem.

16.2 Bce 3asBieHus KinueHTa M ONOJHUTENBHBIE COIVIAILIECHMS, 3aKJIIOUCHHBIE
Mexy CTopoHamu, 0hOpMIIEHHBIE B COOTBETCTBUHM ¢ HacToAUM [lonoxxeHuem, BIsrOTCS
HeoTbemieMoi yacTteio Jlorosopa /IbO.

16.3  JlomogHUTENbHBIE COTJIAIEHUS] MOTYT OBITh 3aKJIFOUEHBI IIyTEM COCTaBJIEHUS
OJIHOTO JTOKyMEHTa, nojanucaHHoro CTOpoHaMHu, a Takke IyTeM oOMeHa JOKYMEHTaMHU B
Cucreme J1bO B Bune DUJI cBoboaHOTO (hopmMaTa, MOAMMCAHHOTO COOTBETCTBYIOMMUMU DI
(npu monoxxuTeabHOM pe3ynbrare nposepku III). IIpu 3ToM Takoe cooOIIeHHE JT0IKHO
xpaHuthbes BMecte ¢ JI1 moanucasiiei! ctopoHsl 10 okoHuanus Aeiictus Jlorosopa JBO.

IIpu HEBO3MOXKHOCTH COXPAHUTh JIEKTPOHHYIO KOMUIO B CUITY KaKUX -TMOO0 MPUYHKH,
JlonoysHUTENbHOE COTJIALIEHUE JOKHO OBITh OQOPMIIEHO B IHCHbMEHHOM BHJAE Ha
OymaxxHoM Hocutene. MHuIMatopoM opopmileHHs JOKyMEHTa Ha OyMa)KHOM HOCHUTeENe
apisierca CTOpoHa, Yy KOTOpPOW HET BO3MOXKHOCTU JUIsl COXpaHEHUs JOKyMEHTa B
AIEKTPOHHOM BHJIE.

16.4 Bce usmenenus u nonosHeHus bankom Hacrtosimiero IlomoxeHus, a paBHO
[TonoxeHne B HOBOM peaKkIMU PEryJnpyoT B3auMooTHomeHnss CTOPOH no ucredeHuu 15
(mATHagUATH)  KaJEHJApHBIX JOHEH ¢  MOMeHTa o3HakomjeHus Kiuenra ¢
COOTBETCTBYIOIIMMHU U3MEHEHUSMHU B COOTBETCTBMHM C M.1.6-1.8 HacTosmero Ilonoxenus,
ecau ot KiMeHTa He MOCTYNUIO MUCbMEHHOTO 3asiBJIEHHUS O HECOTJIACUU C JaHHBIMHU
U3MEHEHUsIMU U pacTopkeHuu Jlorosopa JBO.

16.5 BHeceHnue usmenenuii B [lonoxenue:

16.5.1 bank BnpaBe B OJHOCTOPOHHEM MOpPSJIKE BHOCUTH M3MEHEHHUS B HACTOSILEE
[TonoxxeHue, B TOM 4HCIie TyTeM YTBEPkKACHUS HOBOM peaakiuu [1oigoxeHuss B COOTBETCTBUHI
c n.1.6-1.8. Hacrosiero [lonoxenus.

16.5.2 NU3menenus Ilonoxenus, ynyumaromue yciaoBust oocnyxuanus KinenTos, a
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Tak)ke BHECEHHbIe baHKOM B CBSA3M ¢ HEOOXOAMMOCTbBIO IIpUBeeHUS HacTosmero [lonoxeHus
B COOTBETCTBUE C M3MEHEHUSMH JEHUCTBYIOLIErO 3aKOHOAAreabcTBa PD, BCTymaroT B Cuily
yepes 15 (mATHAALIATH ) KaJleHAAPHBIX THEH ¢ MOMEHTA MyOIMYHOTr0 pa3MeleHus bankom aTux
M3MEHEHUH B COOTBETCTBUH C II. 1.6. -1.8. HacTostero ITonoxenus.

16.5.3 B cnyuae Hecornacus KnueHnta ¢ BHeceHHbIMU B llonoxeHne M3MeHEHUsMH,
KnuenT Bpase pacTopruyTh 3axiitoueHHbli Jloroop /1O B nopsiake, ycraHOBIEHHOM I1. 14.6.
Hactosuero [lonoxeHus.

16.6 Pacropxenue /lorosopa JIbO:

16.6.1 JloroBop JIBO MoxkeT OBITH pacCTOPrHYT IO MHUIIMATHBE JII0O0H 13 CTOpOH B
OJIHOCTOPOHHEM IOpPSKE.

16.6.2 CtopoHbI 00513aHBI YBEIOMUTH APYT Apyra o pactopxenuu Jlorosopa JIbO He
MeHee 4yeM 3a 3 (Tpu) pabouMx OHS 0 MPEArnojaraeéMon JaThl pacTOP>KEHHs, B MOPSJIKE,
omnpezeneHHoM HacTosuM [lonoxxenuem.

16.6.3 Jlns pacropxkenus JloroBopa IbO Knuent o6s3an moaars B baHk muchbMeHHOE
3asBnenue o pactopxkenuu Jlorosopa (ITpmnoxenue Ne3). [Tpu aTom naroit CooOmienust banky
o pacropxxenuun JloroBopa JIbO mnpusnaercs nenp mnomaun Kimentom 3asBieHusi o
pactopxenuu Jloroopa /16O B baHk.

16.6.4 Tlpu pacropxxenun JloroBopa JIbO no mHunmaruBe banka (otka3 banka ot
ucnonuenus [lonoxenus B oTHoueHUH onpeaenennoro Knuenra) bank nanpasnser Knuenty
B Cucteme JIbO coobmenne o pactopxkenun [Jorosopa JBO. IIpu s3ToM maToit cooOmieHus
Knuenty o pactop:xkenun JloroBopa mpusHaeTcs AeHb HanpasieHus bankom Knnenty takoro
COOO0ILIEHNS.

16.6.5 Otxmtouenne ot Cucrembl JIbO mpoucxoauT B MOCIEAHUN JI€Hb JEUCTBUSA
Horosopa JIbO B nepuoz ¢ 17-00 go 18-00 yacoB mo MoCKOBCKOMY BPEMEHH.

16.6.6 Hauunas c ngatel pacrop:xkenust Jorosopa JIbO, bank mpekpaimaer npuem ot
Knuenta B Cucreme 16O D/1. Bee D/1, 3apeructpupoBanHbie baHKoM 10 HAaCTYIJIEHUS AATh
pactopskenus Jorosopa JIbO, cuntaroTcs UMEIOIUMY CUITY U MOAJIeKAT UCTIOTHEHHIO bankoMm
Ha OOIIMX YCJIOBUSIX, ONIPEEICHHBIX HacTOSIMUM [lonoxxeHneM.

16.6.7 Pactopxenue J[loroBopa JIBO He BieueT mnpekpaiieHue oO0sS3aTeNbCTB I10
B3auMopacuetaM CTOpPOH M BO3MENICHUIO YOBITKOB, BOSHUKIIUX IO MOMEHTa PaCTOP>KEHUS
Horosopa JIbO.

17. IPOYHUE YCJIIOBUA

17.1  CtopoHbl 0053yI0TCSl YBEIOMIIATH JPYT Apyra 00 U3MEHEHHUU CBOEro MecTa
HaxOXJEHMS, a Takke 00 HM3MEHEHUU WHBIX PEKBU3UTOB, MMEIOIIMX CYIIECTBEHHOE
3Ha4Y€HUE AJIs ONpeesIeHUs IOPUANYECKOro cTaTyca u uaeHTudukanuu CTOpoH He o3Hee
5 (msiTH) pabouyux AHEH ¢ MOMEHTA BCTYIUIEHUS! TAKUX U3MEHEHUHN B CHITY.

IIpu 3ToM baHK He HeCET OTBETCTBEHHOCTH 3a JOKYMEHTBI, IPOBEJEHHBIE CO CTapbIMU
PEKBHU3UTAMHU B 3TOT IEPUO]I BpEMEHHU, IPUHATHIE OT KilneHTa uim oT TpeThUX JIUI B CTOPOHY
cuera (cueroB) Kiuenra.

17.2 TlpaBa u o6s3anHoctd Ctopon mo Jloroopy [ABO He w™oryr OBITH
NepeyCTYIUIEHbl MM TepelaHbl TPeTbUM JulaM 0e3 MOJydeHUs NpeIBapUuTeIbHOrO
cornacus Apyroid CTOpOHBI.

17.3 Ilo neyperynupoBaHHbIM HacTosmuM Ilonoxenuem Bompocam CTOpPOHBI
PYKOBOJICTBYIOTCSI ~ JE€UCTBYIOIIMM 3aKOHOAATEeNbCTBOM Poccuiickoin @Penepauuu u
COOTBETCTBYIOIIMM J[OTOBOPOM.

17.4 Hacrosmum Krnuent yBemomsieH, 4To baHk He uMeeT BO3MOXHOCTH
OTCJIE)KMBATh BCE IMOMNBITKM XaKEPCKUX aTaKk Ha INEpCOHalIbHbIN KommbloTep KnumeHta u
pacrpocTpaHeHue B 00mMX ceTsax nepenayun JaHHbIX (VMHTepHET) BCEBO3MOXKHBIX
BPEJIOHOCHBIX IPOrpaMM M Mpeaynpexaars oo a3Tom Kiuenra.
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17.5 Tlo ymomuanuro Bce mojaHHble paHee KimeHToM 3asBieHus (YCTHO WIH
NUCHMEHHO B JIIOOOM BHJI€) UMEIOT CUJTY U JICMCTBYIOT B paMKax Hacrosmero [lonoxenus 10
TeX Mop, nmoka KiIMeHT caMoCTOSTEIbHO HE OT30BET 3asBJICHUE HIIM HE MPEJOCTAaBUT B OaHK
HOBOE 3asiBJICHHUE, JINOO JI0 TeX MOop, Moka bank He nmpuMeT pemeHrne 00 U3MEHEHUH YCIOBHI
oOciyxuBaHUs. YBeIOMIIEHHS 00 M3MEHEHUSX YCIOBUIM OOCIY:KHBaHUS, MPOU3BOIATCS B
HOpsJKE, IPETYCMOTPEHHOM HacTosuM [losoxxeHneM.

17.6 TpeboBaHUS K TEXHUYECKUM CPEJICTBAM JOCTYIa (MIEPCOHATBHBIN KOMITBIOTED,
MoOunIpHOE ycTpoiicTBO) Kimenrta B 3aBucumoctu ot tekymei Bepcun JIKO Cuctemsl JIBO,
MPUMEHSIEMBIX P €€ pa3padoTKe HOBBIX TEXHOJIOTUN U BapUaHTOB mojkiItoueHus Kiuenta
MOTYT OTJIMYAThCs OT yKa3aHHbIX B M. 2.3.1 Hactosimero IlonoxkeHus, 0003HaYEHHBIX Kak
opueHTHUp. B nensix nmomydeHus yciayru Hajuiexaiiero kauectsa KimeHT JomkeH o0paTuThes
B baHk 3a mony4yeHunem akTyaabHON MHGOpPMAIUU O TPEOOBAHHIX K TEXHHUECKUM CPEACTBAM
JIOCTYIIa Ha TEKYIIUIl MOMEHT.

17.7 KiueHT mMOHMMAET M COrJIallacTCs ¢ TEeM, YTO HCIOJb30BaHue KiueHToMm
Cucrempr JIBO BO3MOXHO JMIIb Ha YCIOBUSX «KaK €CTb», T.€. COIJIaCHO
npenocTtaBieHHoMy baHkoMm B 11000 MOMEHT B TeueHHE cpoka jeiictBus [loroBopa
KOMILIEKCY (yHKIIMOHANa, UHOOPMALIMOHHOTO HAMOJIHEHUs, MHTepdeiica, qu3aiiHa, HHBIX
COCTaBJAIOMIUX W YyciaoBui ucnonbzoBanus Cucremsl JIBO. KimeHT BbIpakaeT cBoe
coriiacue C MpeaoCTaBlIeHHbIM baHkoM B 1000 MOMEHT B TE€UEHHE CpOKa ACHCTBUS
JloroBopa KOMIUIEKCOM (YyHKIMOHANA, WH()OPMAIIMOHHOTO HANOJHEHUs, WHTepdeiica,
JIi3aiiHa, WMHBIX COCTaBJISIOIMIMX U YycIoBUM wucnosb3zoBaHus Cucremsl [IBO nyrem
npenocTaBieHuss B baHk HamnexamuM o0pa3oM O(OPMIIGHHOTO W MOAMHCAHHOTO
Knuentom Cornamenus. M3menenue nopsiika paboTsl, B TOM Yucie uHTepdeiica, u3aiina,
WH(OPMAIIMOHHOTO HAMOJHEHUs, QyHKIHOHAaIa U JO0kIX coctaBisromux Cucremsl JJBO
110 BOJIEU3bsIBICHUIO KilMeHTa TeEXHUUEeCKH HEBO3MOKHO, YTO HE SIBJIAETCS HEHAJIEKAIIUM
ucnoyiHeHueM bankom JloroBopa u HapymeHueM baHKOM IpaB M 3aKOHHBIX HHTEPECOB
Knuenrta. O13b1B KitnenToMm coriacusi Ha oOpabOTKYy MEpPCOHAJIBHBIX JIAaHHBIX TaKXKe HE
ABJISIETCS OCHOBAHMEM JJis BHeceHUs baHKOM Kakux-1100 M3MEHEHUN B MOPSAIOK pabOThI
Cucremsl IBO, nockonbky 06padoTka bankom nepcoHanbHbIX AaHHBIX KineHTa B paMkax
¢ynkunonuposanuss Cucremsl JJbO cBsizaHa MCKIIOYUTEIBHO C MCIOJHEHHEM YCIOBUMN
Jlorosopa. B ciyuae ecnu KnueHT He cornaceH ¢ ycloBHsIMHU HacTosAmero nyHkra [Ipasu,
OH BIIpaBe pacTopruyth ¢ bankom lorosop JAbO.

17.8 B cayuae ecnu ycioBus Hactosmero Ilomoxenuss OynyT MpOTHBOPEUYUTH
yCIOBUSAM OpOKEPCKOTO OOCIYKUBAHUS W/WIN YCIOBUSIM JE€NO3UTAPHOr0 OOCITYKMBaHUS,
COAEpPKAIIMMCSI BO BHYTPEHHUX HOPMAaTHUBHBIX JOKyMEHTax baHka, peryimpyromux
HNOPSAOK OKa3aHUs OpOKEpCKUX W/WIM JEMO3UTapHBIX YyCIyr (Janee — crenuaibHbIe
HOPMBI), a TaKXK€ YCIOBHSIM COOTBETCTBYIOLIUX J[0rOBOpOB, 3aKIIOUEHHBIX MeXay baHnkom
u Kinentom, npuopuTeTHBIMH OyAyT SBIATHCS CIELHAIbHBIE HOPMBI U YCIOBUS
COOTBETCTBYIOIIMX J[0roBopoB, 3aKiIF0UeHHBIX Mexk1y bankoMm n Kimentom.
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Ilpunoscenue Nol
K Ilonoscenuto OucmanyuonH020 OAHKOBCKO20 00CIYIHCUBAHUA
uzuueckux nuy INAO «Coskombank»
koj nokymenrta 10.00.07_04_15 01
3asiBjieHHe HA OrpaHNYeHHE/BO300HOBJIEHIE/M3MEHEHHE TPAB J0CTyIa

B Cucreme 16O

or" " 20 T.

®.1.0. 3AIBUTEJLA

MACIOPTHBIE CEPU U HOMEP JATA BbIJAUU

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPM30BAHHbBIN HOMEP +7

TEJIEOOHA
JIOITOJIHUTEJIBHBIE TAHHBIE J1JIs1 HEPE3UJIEHTA BHJI IOKYMEHTA, TTOITBEPIKIAFOLIETO [IPABO IPEObIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: CEepUs U HOMEP JTIOKYMEHTa:
JlaTa Havaja cpoKa MpeObIBaHUs: JlaTa HayaJla Cpoka AeHCTBUs paBa NpeObIBaHUS:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHSI IIpaBa peObIBAHUS:

IMpomury Bac B cootBercTBHY ¢ [ToM0KEHHEM TUCTAHIIMOHHOTO OAHKOBCKOTO 00CIYKHUBaHUS (PU3NIECKUX
sl B [TAO «CoBkOMOaHKY IPOU3BECTHU CIICAYIOIINE NCHCTBUS 110 OrPaHUYCHHIO/BO30OHOBIICHHIO MPAB TOCTYIa
k Cucreme /IBO:

O orkmounts noctyn x Cucreme JB0O;
(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M

%}
(Pamumus, Mmst, OT4ecTBO aBTOMATHYECKH) (TToamuch 3asBUTEINS)
« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:
(1ata npuema, mramn, ®.1.0. n noANuch COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunosicenue Ne2

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA
uzuueckux nuy ¢ I1A0 «Coexombanx»

koj nokymenta 10.00.07_04_15 02

3asiBjieHre HA H3MeHeHne ABTOPH30BaHHOT0 HOMepa Tejaedona (MaenTudukaropa)

B Cucreme JIBO ot « » 20 T

@®.1.0. 3ASIBUTEJIA

ACIIOPTHBIE CEPUS 1 HOMEP JIATA BbIJAUYN

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPU30BAHHbIII HOMEP TEJIEGOHA +7
JOITOJIHUTEJIBHBIE JAHHBIE JUUIS1 HEPE3BUJJEHTA BHJI IOKYMEHTA, TTOITBEPIKIAFOLIETO [IPABO IPEObIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: cepyst 1 HOMEP JTOKYMEHTa:
JlaTa Havaja cpoKa MpeObIBaHHUs: JlaTa Hayalla Cpoka AeicTBUs paBa NpeObIBaHUS:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHSI IIpaBa MpeObIBAHUS:

[porry npou3BecTH 3aMeHy ABTOPH30BaHHOTO HOMEpa TeJae(oHa M0 MPUIUHE CMEHBI CHM-KapThI:

Cmapuiii Asmopu3zoeannblii Homep menepona

Hoswiti Asmopu3zoeannuiii Homep menepona
Hacmosawum  noomeepoicoalo  ucnoivsosanue  MHOU — YKA3AHHO20 — AOOHEHMCKO20 — HoMepd
(Asmopuszogannviii Homep). Iloomeepacoaro, umo OauHbll abOHeHMCKUli Homep (AemopusoeanHblii HOMED)
UCNOIL3YeMCsl MONLKO MHOU U Oy0em UCnoib308amvbCsa MHOU JUYHO Npu cosepuienuu onepayuii yepesz KO
Cucmemst [JBO Oe3 npasa nepedayu mpemovum IUYam.
4 A

(Damumus, mst, OT4eCTBO aBTOMATHYECKH) (IToanuch 3asBUTEINS)

« » 201 r

OTMETKHU BAHKA O ITIPUEME 3ASIBJIEHUS:
(nata npuema, mramin, ®.U.0. 1 noanuch COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunoswcenue Ne3
k Ilonosicenuro ducmanyuonno2o 6AHKOGCKO20 00CIYIHCUBARUA
uzuueckux nuy INAO «Coskombank»
koj nokymenta 10.00.07_04_15 03
3asBJjeHnne Ha pacTtop:xkenne Jlorosopa 16O
u oTKJI04eHue oT Cucremsl JIBO

or " " 20 r.
®.J1.0. 3ASBUTEJLA
TACTIOPTHBIE CEPHA M HOMEP JATA BbIJIAUH
JAAHHBIE KEM BBIIAH
AJIPEC
PEIMICTPALIUN
ABTOPU30BAHHBII HOMEP TEJIEGOHA +7

BUJI IOKYMEHTA, II0TBEP>KAAOIIEr0 IPaBo NpeObIBaHMU:

JIOTIOJIHUTEJIbHBIE TAHHBIE J1J1s1 HEPEBUJIEHTA
cepust 1 HOMep JJOKyMEeHTa!

HOMEp MUTPALMOHHOMN KapThl:

JlaTa Havaljia CpoKa HeﬁCTBHH TpaBa H'pCGBIBaHI/IﬂZ

JlaTa Ha4dajia Cpoka HpeGBIBaHI/IﬂZ

JlaTa OKOHYaHUs CpOKa Hpe6BIBaHI/[$I: AaTa OKOHYAHWA CPOKa ACHCTBH NpaBa

peObIBaHMs:

IIpomy pactoprayts co MHO# [oroBop HABO B coorBercTBuM ¢ IlojokeHHEM IHUCTAHIIMOHHOTO
OankoBckoro obcnyxkuBanus ¢usuueckux yui [IAO «CoBkomMOaHk» U OTKIHOUUTh MeHs oT Cuctemsr JIBO ¢
« » L.

1]

A
(Pamunus, Ums, OT4ecTBO aBTOMAaTHUECKH) (ITognuce 3asBuTENs)
« » 201 r

OTMETKHU BAHKA O ITPUEME 3ASIBJIEHUS:
(nata npuema, mramn, ®.1.0. u noanuch COTPYAHNKA):
" 20 T
/ /

"

IToonucw
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Ilpunoscenue No 4

K Ilonoscenuio o oucmanyuonHoM OAHKOBCKOM 0OCTIYIHCUBAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

ko1 Aokymenta 10.00.07_04_15 04

Ankera-Cornamenue o 3axjaiouenuu Jlorosopa 16O u noakimouennu k Cucreme JIBO B yacTu okazanus
YCJIYT HA PbIHKE IEHHBIX OyMar Npu NpPoBeJeHUN YIPolleHHOol naenTugukannu (Ankera-CornaeHnue)

Sl moxaTtBepkAaro, uYTO BCE IEpCOHANbHBIE JaHHBIE, yKa3aHHble B HacTosmedl AHkere-CornaleHuu, SBISIOTCS
JOCTOBEPHBIMA M TIOHMMAIO, 9YTO 3a IIPEIOCTaBJIeHHE JIO)KHOH, HEIOCTOBEpHOI (MCKaXXeHHOH) HH(pOpMamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoil denepannu.

INEPCOHAJIBHBIE TIAHHBIE 3AAABUTEJIA

ABTOpPU30BaHHBIN HOMEP

DUO
Teneona

Jlata poxeHus

OBLIETPAYKIAHCKHUI OACIOPT

Cepusi/HOMEp Jarta Bbina4u

Kewm BoIan Kon nonpaznenenus

S nmpoury ITAO «CoBkombaHk» (nmanee — baHk) 3akmounts co MHOH JIOroBOp MUCTaHIIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHus 1 HoAKTIOYNTE MeHs k Cucteme JIbO nocpenctBom akienTa HacTosmeit ohepThl, Ha YCIOBHSX, YCTAHOBIEHHBIX
[onoxeHueM o IUCTAHIMOHHOM OaHKOBCKOM 00ciykuBanuu ¢usndeckux gl B [IAO «Cokombank» (nanee — [lomoxenue).
HacrosimuM moaTBep ka0, 9To S 03HAKOMIICH C TEM, YTO B CBS3H C MPOXOXICHHEM YTPOUICHHOH micHTH(uKanuu, bank
MIPEIOCTaBIsACT MHE OTPAHHYECHHBIH MepedeHb YCIyI/omepanuii, coriacHo TpeOOBaHUSIM JASHCTBYIOMIErO 3aKOHOAATENbCTBA
Poccuiickoit denepanun. 51 03HaAKOMIICH U MOTHOCTHIO 0€3 UCKIIOYSHUH MPUHUMAIO Bee yCIoBHA [1onoKeHNs, pa3MEIIeHHOTO
Ha opunuansHoM caiite, Tapudsr banka, moHUMar UX U 00sI3yIOCH X COOMIOIATh, TOATBEPKIAIO COTIIACHE Ha IPUCOCINHEHHE
k IlonoxeHuto B nopsizike, mpeaycMOoTpeHHOM crarbeil 428 ['paxnanckoro kopekca Poccuiickoit deneparnuu.

A mpomry:

— MOJKIIOYNTH MEHS K oOcimyxuBaHuio bankom uepe3 [lucraHmuoHHBIEe KaHanbel oOcimyxuBanus Cucrems! IBO, ¢
y4eTOM OTpaHHYEHHH, yCTaHOBJICHHBIX B [lonoxeHuu;

— HCTIONb30BATh MIPOCTYIO IEKTPOHHYIO MOAIICH B IEIAX OKA3aHUS YCIIyT, IPeIyCMOTPEHHBIX [onoxkeHneM, MHe Kak
(u3HIECKOMY JIHUILY.

S moaTBeprkaalo, uTo:

. B CIydae yTepH MOOWIBHOTO Tele(oHa, CMEHBI CUM-KapThl WIH HOMepa TenedoHa, s He3aMeIIHTEIHHO
o0s13aH yBenoMUTb 00 3TOM BaHk, 9TOOBI MPEIOTBPATHTh PHCK HECAHKIMOHHPOBAHHOTO JOCTYIA TPETBUMH JIMIAMH K MOUM
HACHTU(PHUKAIHOHHBIM JAHHBIM;

. Mojiada JUCTAHIIMOHHOTO PACTIOPSDKEHUs (MOPYYeHHs, HHOTO PacHOpSAUTEIHHOTO JTOKYMEHTa) B MOPSIKE,
npexycMoTpeHHOM [lonokeHHeM, paBHO3HAUHA MOMydeHHIo baHkoM mopydeHmst Ha OyMa’kHOM HOCHTENe, O(OPMICHHOTO B
COOTBETCTBHH C TPEOOBAHMSIMH AEHCTBYIOLIETO 3aKOHOAATENBCTBA PD;

. mobass WHOpMAIYs, MOANMCAHHAS MOEH IMPOCTON SIEKTPOHHOH IOANMCHIO, MPU3HACTCS SIEKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JOKyMEHTY Ha OyMa)XHOM HOCHTeEle, MOAMHCAHHOMY MOEH COOCTBEHHOPYYHOH MOIHCHIO, U
MOPOJK/IAaeT UACHTUYHBIE TAKOMY JOKYMEHTY IOPHIHYECKUE OCIIEeICTBYS.

51 omoBelIIeH U COTTAIAOCh C MpeaycMoTpeHHOH B [TonokeHnH Moeii 00s13aHHOCTRIO COOMIOATH KOH(PHUICHIINATHHOCTh
MIPOCTOH AIEKTPOHHO MOIIMCH ¥ PaBHIIAMH ONPe/IeTICHHs JIUIIA, TOAMHCHIBAIOIIETO IEKTPOHHBIN TOKYMEHT.
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Ilpunoswcenue Ne 4.1.

k Honoscenuio 0 OucmanyuoHnom 6anK08CKOM 0OCIYIHCUBAHUN
duzuueckux auy ¢ INAO «Coéromobank»

K00 0okymenma 10.00.07_04_15_04

CoruaneHue 0 3aKJII09eHHH Y HHBEPCAJIBHOI0 10roBopa,
Horosopa 1BO u noakmovyenuu k Cucreme 16O

Peructpupysicb B OHOM M3 JIMCTaHIMOHHBIX KaHaJoB oOciyxusanus (nanee — JIKO) Cucrems! /1O npoury
[MAO «CoBrombank» (nanee — baHK) 3aKIIOYMTH CO MHOW IOCPEINCTBOM akienTta Hacrosuied ogdeptsl: 1)
YHuBepcalbHBIN JOTOBOP Ha YCIIOBUSIX, U3JI0KEHHBIX B [IpaBriax 6aHKOBCKOTO 00Ty )KUBaHUS (PH3MUECKUX JIHILL
[MAO «CoBkombaHk» (nanee — IIpaBuna), B pamMkax KOTOPOTo s CMOT'Y HOJB30BaThecsl yciayramu banka; 2)
JloroBop AMCTaHIIMOHHOTO OAaHKOBCKOTO OOCIY)XHMBaHHs U MOKIIOUYNTh MeHA K Cucteme JIBO Ha ycioBusx,
M3JIOKCHHBIX B [lOJOKEHMM O IHMCTAaHIIMOHHOM OaHKOBCKOM oOOciyxuBaHuH (usndeckux iurg B ITAO
«CoBkoMOaHK» (manee — [lonoxxeHue), B paMkax kotoporo s cmory depe3 JJKO obcinyxuBaTh Bce MOM CUETa B
Banke (mpm HaMMYUM TEXHWYECKOH BO3MOXKHOCTH), MCIIOIB30BaTh 3JIEKTPOHHYIO IIOAMKCH, COTJIACHO
[NonoxeHus, A7 NaTbHEHIIETO OTKPBITHA CYETOB M OKa3aHMS YCIYT, NMPEIYCMOTPEHHBIX YHHBEpPCAIbHBIM
JIOTOBOPOM U MHBIMHU jnoroBopamu. Peructpupysce B ognoM u3z KO Cucrems! JBO, s npucoenuHsitoch K
[IpaBunam, I[lonoxeHwio B TOpsAKe, TPEeayCMOTpeHHOM cTaThel 428 I'paxmanckoro kojekca PD,
MOATBEPXKIAI0, YTO O3HAaKOMJIEH U cornaceH ¢ [IpaBunamu, [Tonoxennem u Tapudamu banka u 00s3yr0cs ux
cobuonath. S moHumato, yto bank npumer perieHue 06 akienTe odepTs Mocie NPOBEACHHUS UICHTUDUKALIUH.
Hacmosawum noomeepacoaio ucnonv3osanue muou Asemopuszosannozo nomepa menegona. Iloomsepoicoaio,
umo Oanublll ABMOPU306aAHHbLIL HOMED MeNepOHA UCNOIb3YEeM s MOJLKO MHOU U OYO0em UCHOAb308AMbCS MHOU
Juuno npu cosepuienuu onepayuil yepes JJKO Cucmemwvt [[BO 6e3 npasa nepedauu mpemovum auyam. s
nooxmouenusi J[KO npotioume pezucmpayuio no Aemopuzo8anHomy Homepy mene@oHa 8 MOOUTbHOM
npunodicenuu Ha niamegpopme «Poxemy. Ilpu naruuuu eonpocoe obpamumecv no menegony 8800 100 000 6,
8800302 77 22.

IIpu o6HOBNeHNH iepeuns JJKO mpoury aBToMaTHdecKd MOIKITI0YaTh MeHS K HOBEIM JIBO, nneHTnummposan
MEHs 110 ABTOPH30BaHHOMY HOMepY TenedoHa. S moarBepxaaro, 4ro:

e B CIydyae yTepu MOOMIIBHOTO Tese(OoHa, CMEHbI CUM-KapThl MM HOMepa TenedoHa, s He3aMeJTUTEIILHO
00s13aH yBeJOMHUTh 00 3ToM baHK, 4TOOBI HPENOTBPATUTh PUCK HECAHKIMOHMPOBAHHOTO JOCTYIIa
TPETHbUMHU JIMLIAMH K MOMM HJEHTH()UKAIIMOHHBIM JAHHBIM;

e [ojaya JUCTAHIIMOHHOTO PAacHOpsDKEHMS B MOpPsAKe, IpeaycMoTpeHHOM [lomoxeHnem, paBHO3HaYHA
MOJTy4eHuIo baHkoM rmopy4deHns Ha OyMaXHOM HOCHTEJE;

e mobas uHbOpMaUMs, MOJINKMCAHHAS MOEH OJIEKTPOHHON MOJNUCHIO, NPH3HAETCS 3JIEKTPOHHBIM
JOKyMEHTOM, paBHO3HAYHBIM JIOKYMEHTy Ha OyMa)XHOM HOCHTEJIC, IOJIMCAaHHOMY MoeH
COOCTBEHHOPYYHOH TOANNCBHIO, M TOPOXKIAET HJICHTHYHBIE TaKOMY MJOKYMEHTY IOPHIHYECKHE
MOCIIE/ICTBHA.

e O3HAaKOMJICH C O0S3aHHOCTBIO COONIONATh KOH(MAECHIMAIFHOCTh KJII0Ya 3JIEKTPOHHOW IOIINCH
MpaBHJIAMH OTIPEJIENICHNS JINIA, TOANUCHIBAIOIIETO IEKTPOHHBIN JTOKYMEHT.
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