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1. OBIIME IMOJIOKEHUA

1.1.  Hacrosmee IlonoxkeHne O JOUCTAHIMOHHOM OaHKOBCKOM OOCITYXHBaHHUU
dbusnaeckux muil B [IAO «CoBkombank» (nanee — [lonoxkeHnne) 3akperiseT TUIOBBIE YCIOBUS
3axioueHus JloroBopa 00 OOCITY)KMBAaHHHM C HMCIIOJIb30BAHHEM CHCTEMBI JHUCTAHIIMOHHOTO
O6ankoBcKoro o6cmyxkuBanus ¢puznueckux auil B [TAO «CoBkombank» (nanee — Jlorosop J1bO)
U yCTaHaBJIMBAET:

— MOPSAOK JTUCTAHLMOHHOTO OAHKOBCKOTO OOCIY)KMBaHHUS (DU3MYECKHUX JIUI[ B
Cucreme JIbO ¢ moMomIpl0 JUCTAaHIMOHHBIX KaHAJIOB OOCIYXHBAaHHA, MPELyCMOTPEHHBIX
HactosuM [lonoxeHuem;

— MOPSAOK 3aKJIIOUEHUS] JIOTOBOPOB CTPAXOBAaHUS, JOTOBOPOB O OpOKEPCKOM
00CIIy’)KUBaHUM, [JEMO3UTApHBIX JOTOBOPOB W JAPYIMX JOrOBOPOB, €CIIM HHOE He
IPeIyCMOTPEHO UHBIMU BHYTpeHHUMH JTokyMeHTaMu [TAO «CoBkoMOaHK»;

- npaBooTHoweHus: Cropon Jlorosopa JIBO npu pabore ¢ 3I€KTPOHHBIMH
IUIATSKHBIMUA JIOKyMEHTaMHU, 3JEKTPOHHBIMH HMH(OPMAIMOHHBIMU JOKyMeHTaMu CTOpOH,
AJIEKTPOHHBIMU TIOKyMeHTaMu, HanpasisiembiMu Kinentom B [IAO «CoBkoMOaHK» B paMKax
OpOKEepCKOro M Jeno3uTapHoro oobciuyxuBaHus (uepe3 coorsercTByromuii JKO), c
JIOTOBOpaMH, 3aKiIfouaeMbIMU MexJy CTOpOHaMU B AJIEKTPOHHOM BHUJE, B TOM 4YHCIE IO
o0ecreyeHnto nH(POPMAIIMOHHOIN 0€301acCHOCTH NPH 0OMEHE 3JIEKTPOHHBIMU JOKYMEHTaMH.

1.2.  Hacrosmee I[Tonoxenue siBnsercs nyOanaHOld odepToil BceM (U3NYECKUM
munam (nanee — KnueHTsl) (Kak pe3uJeHTaM, Tak U HEpe3UJIeHTaM) 3aKiIo4uTh Jlorosop
JBbO B pamkax YHuBepcaiabHoro gorosopa B IIAO «CoBkoMOaHK» U OTAENBHO (Jasiee —
bank) mnyreM mnpucoenuHeHus K HactodmeMmy IlojgoxxkeHuio B 1eJIOM B MOPSKeE,
npeaycMoTrpeHHoM cT. 428 I'paxxnanckoro Koaekca Poccuiickoit denepaunu.

1.3.  Kuuenty 3ampemaercsi nepenaBaTh TpeTbUM JHnaM baHKOBCKHME KapThl,
ceenenus o Jlorune, OnHopazoBom mnapoisie u apyrux Mupentuduxaropax, [IMH-konax u
pexBu3uTax baHKOBCKOW KapThl, a TakXke MOOWIbHBIE TeNePOHbI, CMC-KapThI,
ucrnoiabszyemble 115 padotsl B Cucreme J150O.

1.4. bank u KnueHT noroBopuiuch 00 HCIOJIB30BAaHUM MEXAY HUMHU IPOCTOMN
anextponnou noamnucu (A1) B Cucreme JIBO (B paspese otaenpHoro JJKO B 3aBUCHMOCTH OT
o0beMa peA0CTaBICHHBIX BO3MOKHOCTEH, yka3aHHbIX B HacTosweM [lonoxxenun) ass:

- COBEpPILIEHMS JTFOObIX OAaHKOBCKUX OINEpaluii B COOTBETCTBUU C JACHCTBYIOIIUM
3aKOHOJATEIbCTBOM;

- 3aKJIIOUYEHHUS M UCIOJIHEHUS JIIOOBIX IPa’kJaHCKO-IPABOBBIX ClIEIOK ¢ baHkoM,
€CJIM CHELUAIBHBIN MOPSINOK 3aKIIOYEHHUs, U3MEHEHUs, PAaCTOP)KEHHs HE yKa3aH B HMHBIX
IoKyMeHTax baHka;

- noaaun Knuenrtom baHky nopy4eHui Ha TOPrOBBIE U HETOPTOBBIE ONIEpaluy U
Ip. (B paMKax OpOKEpPCKOro U IENO3UTAPHOTO 00CTYKUBaHUA);

— nepenayn B bank r00bIX 3asBIIeHUN U COOOIICHMIA;

- nepenayu B baHk paspenieHus Ha 1ojady 3arpocoB U MOJyY€HHUE KPEIUTHOTO
oTtueTa B Bropo KpelIUTHBIX UCTOPHIA, B T.4., HO HE OTPAaHUYUBASICh, IIOJYUYEHUS COIVIACUs Ha
packpeiTie banky nndopmaiuu, cogepxaieiicss B OCHOBHOM YaCTH KPEIUTHON UCTOPHH,

- nepenada bankom Kimenty npenymnpexneHus o pactopkeHuu Jloroeopa
0GaHKOBCKOTO cYeTa B COOTBETCTBHHM ¢ TpeboBaHueM 1. 2 cT. 859 I'K PD;

- ¢dbopmMHupoBaHUS HeEOrpaHMYEHHOro koiuuectBa Il moOBIX BHUIOB s
MOJMUCAHUS PACYETHBIX M MHBIX JOKYMEHTOB B OTHOIICHHUHU JIOOBIX CUETOB, B TOM YHCIIE U
BHOBb OTKPBIBAa€MBIX;

- JOCTHIKEHUST JIOroBOopeHHocTell ¢ bankoM 00 wucmnonb3oBaHuM HOBBIX Ol
JIF000T0 BHJIA;

- COBEpIICHUS] HMHBIX IOPUIMYECKH 3HAYMMbBIX JEHCTBHI, HaIlpaBIEHHbIX Ha
UCTIOJIHEHUE 00513aTeNIbCTB, YCTAHOBIICHHE, H3MEHEHUE UM IIPEKpallieHle TPaBOOTHOLICHUH ¢



bankowm;

- oOMeHa uH(pOpMaIel U JOKyMEHTaMH, COBEPILICHHS IOPUINUYECKH 3HAYUMBIX
NENCTBUI, HAIPABIEHHBIX Ha HCIIOJIHEHHUE 0053aTeNbCTB, YCTAHOBICHUE WIIM MpEKpalleHHe
npaBooTHoUIeHUH Mexay Kirenrom u bankowm (Iipy Hamu4uy TEXHUYECKON BO3MOMXKHOCTH).

HezaBucumo OT Hanmuuusg WO OTCYTCTBUS B baHKe TOKYMEHTOB Ha OyMakHOM
HOCHUTEJIE, TOATBEPKAAIINX 3aKitoueHue Jloropopa mexay bankom u Knuenrom, Jlorosop
CUMTAETCs 3aKJIFOUEHHBIM MPH YyCIIOBUU TpoBeaeHus: bankom Hapnexamein Unentudukanuu
Knuenra, Beirogomnprobperarens, benedunmapuoro BJIAJIEIIbLIA, YupoueHHou
uaeHtuukanuu Kimenta B ciydasx, NpeayCMOTpeHHBIX HactosmuM I[lomokenuem, B
COOTBETCTBUU C TPEOOBAHUSIMH JCUCTBYIONIETO 3aKOHOAATeNnbCcTBA PD 0 mpoTHBOIEHCTBUN
nerainu3anuu (OTMBIBAHHIO) 10XOOB, MOJIYYEHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO
Teppopu3Ma U coBepuieHus KilmeHToM AeCTBUI, HAlIPABJICHHBIX HA UCIIOJIHEHHE [loroBopa.

CTOpoHBI cOTJIamIatoTCs, YTO JOKYMEHTBI, NOJANHUCAHHBIE MPOCTOM 3JIEKTPOHHOU
noanuckio Kimenra, B coorBercTBUu co 1.6 denepanbHoro 3akona ot 06.04.2011 Ne 63-D3
«O0 »>IEeKTPOHHOW MOJMUCHY» MPU3HAIOTCS PABHO3HAYHBIMH JOKYMEHTaM Ha OyMa)kHOM
HOCUTEJIE, TIOJNUCAHHBIMU COOCTBEHHOPY4YHOM moanucbto Kimenra u B ciyuae
BO3HUKHOBEHHUSI CIIOPOB SBJISIFOTCSA HAAJIEKAIIMM J0Ka3aTelbCTBOM B cyne. CTOpPOHBI Takke
COTJIAalIAKOTCsA, YTO B Cllydae HampasiieHWs KiMeHTOM KOnui JOKYMEHTOB, B TOM YHCIE
HEOOXOJUMBIX ISl OOHOBJICHUS WACHTH(HKAIIMOHHBIX CBEACHUH, HCIIOJIB30BAaHHEM
37eKTpoHHOU noanucu KimeHt 3aBepsieT Takue konuu; baHk npu HanM4uu COMHEHHUM BIpaBe
TpeOOBaTh MPEJOCTABICHUS OPUTHHAIOB JOKYMEHTOB.

1.5. Pacuernsle onepanuu no cuetam KineHTOB OCYIIECTBIISIIOTCS HA OCHOBAaHUU
3JIEKTPOHHBIX JOKYMEHTOB, IOJAIHUCAHHBIX AJIEKTPOHHOM IOIIHUCBIO, U OCYIIECTBISIOTCS
baHkoM B COOTBETCTBHM C 3aKoHOAATe]bCTBOM Poccuiickonn Penepauuu u JloroBopom
0aHKOBCKOI'O CUETa C y4eTOM O0COOEHHOCTEH, yCTAaHOBJIEHHBIX HACTOSIIUM JloroBOpPOM.

1.6. baHk i O3HAaKOMJIEHMS NOTEHIUANbHBIX KIIMEHTOB ¢ HacTosmuUM
ITonoxeHnemM, a Takke Ui O3HAKOMIICHUS KIIMEHTOB ¢ MU3MEHEHUAMU U JIONOJHEHUSMH K
HacTosmeMy IlonoxkeHuro, B T.4. ¢ HOBBIMM peIakuMsAMH Hacrosuero Ilomoxenus,
nyOJIMYHO pa3MelaeT yKa3aHHYIO0 Bblllle HH(OpMalnio Ha odpunmuansHoM caiite banka, Ha
cTeHnax B oduce baHka uiu WHBIX, B ME€CTaxX, JOCTYMHBIX 11l KIMeHTOB.

WN3menenuss u pononHeHus k HacrosumeMy [lomoxenuto (Ilomoxenue B HOBOM
peaaKium), pa3MeleHHble YKa3aHHBIMU BBIIIE CIOCOOAMHU, BCTYNAIOT B CUITY IO UCTEYCHHUH
15 (naTHaAIATH) KaJICHAAPHBIX JHEH C 1aThl TAKOTO Pa3MEIICHHUS.

1.7. B nomonHeHMe K yKa3aHHBIM BBIIIE CHOcO0aM MyOJMYHOTO pa3MelleHus
uHpopmanun bank Bnpase JOBOAUTH 3Ty MH(OPMALUIO A0 NMOTEHUHANbHBIX KiueHToB u
KnuentoB banka nasiMu cmoco0amu.

1.8. Mowmentom o3HakomsieHus KiueHta ¢ TOyONIMYHO — pa3MeElIeHHOU
uH(popManKe cCuuTaeTCsi MOMEHT, C KOTOPOro 3Ta HH(popmalus Obula pa3MelleHa Ha caiiTe
banka, Ha cTenaax B opucax baHka uim UHBIX MecTax, JOCTYMHBIX s KiineHToB.

2. IEJH U 3AJIAUH

Lenbto Hacrosimero IlosokeHust NUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKUBaHUS
¢u3nUecKux UL TMOCPEACTBOM MOOMIIBHOrO mpuioxkeHus «XaiaBa-CoBKOMOAHK», HMHBIX
MOOUJIBHBIX MPHJIOKEHUH (MTPU HAJTMUYMK TEXHUYECKON BO3MOXKHOCTH ) Wi JInuHoro kabunera
Ha caiite https://halvacard.ru onpenenstor MopsAA0K U yCIOBHs NMPEIOCTaBIeHUs 0€3011acHOTO
OOCITy’)KMBaHUSI TIpU COBEPIICHWH OAHKOBCKUX OIEpalliii W YCIOBHUS TPEIOCTABICHUS
¢u3uueckuM JMIaM OAaHKOBCKUX YCIYr 4Yepe3 yJIaJeHHBbIH KaHal oOCIy)XHBaHUS 0€3
nocenierns opucor banka.

OcHoBHble 3amaun  [lookeHHsT TUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBaHUS
SBIISIETCST YETKO pErJaMeHTHUPOBATh YCIOBHS W TIpaBWIA, TIOPSIKAa TPEAOCTABICHHS
JMCTAHIIMOHHBIX OAHKOBCKUX YCIYT (PU3NUYECKUM JIULAM.



3. TEPMHUHBI, COKPAILIEHUSA U OIPEAEJEHUA

B nacrosimem IlonoxxeHun MCNONAB3YIOTCS CIAEAYIOMINE TEPMHUHBI U COKPAIIECHUS C
COOTBETCTBYIOIINMU ONPEICIICHUSIMU:

Tepmun/CokpaiieHue

Onpenesienne

ABTOpPH30BAHHBII HOMeEP
TejegoHa

Howmep tenedona, ykazanusiii Kinuentom B CornmameHnuu o
3aKJII0YEHUN YHHUBEpCcaAIbHOTO AoroBopa, Jorosopa AbO u
nogkimoyenun k  Cucreme JIbO, a Takxke 1ipu
npucoeauHennu K [lonoxenuto o JIbO B nopsinke, cornacHo
Hacrosimero Ilonoxkenus. Homep Tenedona, ykazaHHBIN
Knuenrom B 3asBneHnn-odepre Ha OTKPHITHE OAHKOBCKOTO
cuera u/unu 3asBICHUM HA BbIJA4y OAHKOBCKOM KapThl,
TaKXKe SBIsIeTCS ABTOPHU30BaHHBIM HOMEpPOM TesedoHa.
ABTOpPHU30BaHHBIN HOMED TenedoHa BBICTYIIAET
Wnentudukatopom KimeHTa mnpu MOIKIIOYEHUH €ro K
HoBOMY JIKO.

JdorosopsIl

HoroBop 06aHKOBckOoro cueta (C  HCHOJIB30BaHHUEM
bankoBckoii kaptel, JloroBop Tekymiero cuera), Jlorosop
bCs/IM, JloroBop OaHKOBCKOrO BKJada, KpeauTHbIH
noroBop, JloroBop 3amora, JloroBop o OpokepckoM
oOciyxuBaHuu, Jleno3utapHbiii 10roBOp U UHBIE JOTOBOPHI,
3aKiroyaemMple Mexay bankom u Knuenrowm.

JoroBop 0aHKOBCKOIrO
BKJIa/Ia

JloroBop 00 OTKPBITUH CYETa BKJIa1a, IPUHSATHH BKIIA/Ia, €T
BO3BpPATC M BBIIJIATC ITPOLCHTOB IO HEMY, 3aKJIF0OYaeMbIN
Knuentom ¢ bankom B mopsizike, ycraHoBieHHOM OOmmmu
YCIIOBUSAMH OTKPBITUA CPOYHBIX BKJ'IaI[OB/ BKJIaA0B «I[O
BOCTPEOOBAHUS.

JloroBop 0aHKOBCKOIO

ﬂOFOBOp 00 OTKPBITUU CUCTA U MPOBCACHUU OHCp&HHI’I oo

cuera HeMy, 3akiarodaeMbli Knmentom ¢ bankom B mopsake,
YCTaHOBJIEHHOM baHKOM.
Horosop bCsIM JoroBop 00 OTKpHITUM M OOCITYXHUBAaHUM OaHKOBCKHX

Cc4eToB (U3MYECKHX JHUI[ B JIParolieHHbIX MeTaJllax,
3aKIIFOYaEMbIl B TOPSAJKE, YCTAaHOBJICHHOM B Y CJIOBHUAX
OTKPBITUS U OOCHyXMBaHUS  OAHKOBCKHX  CUETOB
(UBUYECKUX JIMI] B JPArolieHHBIX METajllaX MOCPEICTBOM
Cuctemsl /IBO B [TAO «CoBKOMOAHKY.

JloroBOp TMCTAHIMOHHOTO
0aHKOBCKOI0
00CTyKUBAHMS
(coxpamenno — lorosop
AbO)

HoroBop 06 obcnyxkuBanuu Knuenra B banke uepes JIKO B
MOPSAIKE U Ha YCJIOBHAX, NPELYCMOTPEHHBIX HACTOSLIUM
[Tonoxxenmem. JloroBop JIbO 3akimrodaercs mOyTeMm
npucoeAnHeHnsd K Hactosuiemy [lonoxeHuto B LeIoM B
MOpPSIIKE, TPEITYyCMOTPEHHOM CT. 428 ['pakIaHCKOro
Kogekca Poccuiickoit ®@enepaunu

Jorosop 3ajiora

JloroBop, B COOTBETCTBMM C KOTOPbIM  3aeMIIUK
(3anmoronarens) mepemaer B 3anor banky [Ipenmer 3amora
(TpaHCTIOPTHOE CPEACTBO) IJisi OOECTICUCHHs] MCTIOJIHCHUS
00s3aTenseTB 3aeMiuka o JloroBopy moTpeOUTENHCKOTO
Kpenuta. JIoroBop 3aiora MOKET 3aKJIF0UaThCsl KaK B BHIIE
OTJIETHHOTO JIOKYMEHTA, TaK U BXOJHUTh B cocTaB /loroBopa
NOTPEOUTENTLCKOTO KPEeauTa, B ITOM CJlydae 3asBICHUE
(odepra) 0 3a510re TPAHCIOPTHOT'O CPEJCTBA, COJIEPIKAIIIECECs




B JloroBope norpedurenbeckoro kpeauta, u O0mue ycinoBus
JloroBopa MOTPEOUTENECKOTO KpEeIuTa OJHOBPEMEHHO,
corimacHo 3asBieHUio (odepTsl) 3aeMiiuKa, SBISFOTCS
JloroBopom 3ajora.

3agBjeHue

ITucemenHOR 3asABJICHHUC n HUHBIC 3adABJICHHUA,
NpEeaAYCMOTPCHHEIC HACTOAIINUM ITonoxenuem.

HNnentuduxarop

BykBenHo-1111poBas, OyKkBeHHast  WJIH udpoBast
MOCJIeA0BATENbHOCTD, BhICIAOMmas Kiinenra cpenu qpyrux
kaueHToB banka u wucnonezyemas ans Mnentuduxanum
Kiuenra npu Bxone u pabore B Cucteme /IO (B oTnenpHBIX
ee JKO), a rtaxxe wuCHONB3yeMbI [Jisi TOJAMNUCAHUS
AIIEKTPOHHBIX ~ JIOKYMEHTOB  IPOCTOM  3JIEKTPOHHOU
MOAMKUCHI0 B CIy4asX, MPETyCMOTPEHHBIX HACTOSIINM
[Tonoxxenuem. Ilpu moGaBnenun bankom HOBOro JIKO B
Hactosimee [lomoxenne WaeHTHPUKATOPOM BBICTYIACT
ABTOpHM30BaHHBIN HOMEp TeJedoHa

Npentnduxanus

COBOKYNHOCTh MEPONPUATUH 1O  YCTaHOBJICHUIO
OIpeIeNIEHHBIX denepabHbIM 3aKOHOM oT
07.08.2001 Nel15-@3 "O MIPOTUBOAECUCTBUU
Jerann3anuu(0TMbIBAaHUIO) JI0XO/IOB, HOJYYEeHHBIX
IPECTYNHBIM IyTEM, U (PUHAHCHUPOBAHUIO Teppopusma”
CBe/IeHUI 0 KJIMEHTaX, ux IPEJCTaBUTEIISAX,
BBITOJIOTIPHOOpeTaTeNsiX, OeHe(UIIMApHBIX BiIaJeNblaX MU
HNOJATBEPXKJIEHUIO  JOCTOBEPHOCTH 3THUX CBEACHUH C
UCIOJIb30BAaHUEM  OPUTMHAIOB  JOKYMEHTOB U  (WJIN)
HaJUICKAIAM 00pa3oM 3aBEPEHHBIX KOMMA ©  (HJIN)
TOCYJapCTBEHHBIX W WHBIX HH(OPMAIMOHHBIX CHCTEM,
Biouass ECUA n EBC npu Hanuumu B BBIIEYKa3aHHBIX
cUCTeMax ero OMOMETPHYECKHX MEepPCOHANBHBIX JaHHBIX U
UHBIX [IEPCOHATIBHBIX JAHHBIX..

[locne mpoBenaeHUss TEPBUYHOM HUIASHTU(DUKAIUU U
OPUHATHS KIMEHTa Ha O0O0CIyXHBaHHE WICHTU(DUKALUSA
(yaocroBepeHuEe JHMYHOCTH) MOMKET OCYIIECTBISATHCS Ha
OCHOBAaHMU JOKYMEHTOB, a TakK)e, NpPH B3aUMOJECHCTBUU
yepe3 JIKO, Ha ocHOBaHUU pe3yIbTaTOB ayTEHTU(UKALIUU C
ucnosnb3oBaHueM MneHTupukaTopos.

Kaunenr

duznueckoe nuuo, 3akmounsiiee ¢ bankom Jlorosop /b0,
YHUBEpCAIBHBIN JOTOBOP MU UHBIE [[0rOBOPBL.

Koa nocryna

3amanHas  KimeHToOM W M3BeCTHass TOJNBKO €My
MOCJIE0BATENBHOCTh HU(POBBIX CUMBOJIOB, UCIOJIb3yeMast
kak Mnentuduxarop Knuenra npu Bxome B MoOHIBHBIN
O0aHk. B otrnenbHbIX MOOWIBHBIX ycTpoiicTBax KiueHT
MOXET YCTaHOBUTh B KauecTBe Mnentudukaropa Touch
ID/Face ID (npu TexHu4ecKOi BO3MOXKHOCTHU U eciii KineHT
BKJTIOYMJI 3Ty (YHKIIHIO B HACTPOIKaX CBOETO MOOHMIBLHOTO
YCTPOWCTBA).

Komnpomeranust

VYrpara poepus k Waentudukatopy Kimenra, uro
MO3BOJISIET TIpeAroiaratb He0e30macHOe XpaHEHUuEe |
nepenauy wuHpopmammu TpeTbuM Jumam. K Takum
COOBITHSIM OTHOCSITCSL:




- BOBHUKHOBEHHE TOJI03PEHUI Ha yTeUKy HH()OPMAITUN HITU
ee uckaxxenue B Cucreme J1bO.

- UHBIE OOCTOSTENBCTBA, MPSIMO WIM  KOCBEHHO
CBU/IETEJIbCTBYIOLIHE 0 HaJINYUU BO3MOXHOCTH
HecaHKIMOHMpoBaHHOro foctyna k Cucteme JIbO TpeTbux
WJIN HEYIIOJTHOMOYEHHBIX JIULL.

Kpenur

JleHexHble cpencrtsa, npenocrasisieMble Kimmenty bankom
Ha YCIOBHMSX CPOYHOCTH, BO3BPAaTHOCTH, IUIaTHOCTH B
COOTBCTCTBHH C 3aK/JIFOYaCMbIM erﬂI/ITHLIM J0roBOPOM.

Kpenutnbiii 1orosop

HoroBop o mpenocrtaBieHun Kpenurta, 3akitodaemblil
Kmuentom ¢ bankom (JloroBop mOTpeOUTEITHCKOTO
KpeauTta, KpeauTHbIi TOroBop ¢ 3aJ10roM HEJIBH>KUMOCTH).

MexoaHKoBCKHE
AOKYMEHTBI

OJEeKTPOHHBIE JOKYMEHTBI/ JTOKYMEHTHI Ha OyMa)KHOM
HOCHUTENIEC, UMCIOIIHNE XOXKJeHue Mexay Oankamu u [TAO
«CoBkomOank», Mexny ¢ummanamu banka, Mexmay
T'OJIOBHBIM O(ricoM U prstramom.

OaHopa3oBelii 1apoJib

[Taposb, otnpasisiemslii KnueHTy mocpeactBom cMmc-
cooOuieHnss Ha ABTOpU30BaHHBIE HoMep TenedoHa,
HCIIOJIb3YEMBIN JUTS MOATIMCAHUS 3JIEKTPOHHBIX
JIOKYMEHTOB IIPOCTOM 3JIEKTPOHHOHM IOANHUCHIO. [leficTBue
OpnHopa3oBoro maposis TaKKE€ MOXKET ObITh OTrPaHHUYEHO
ONpEACIEHHBIM TNPOMEXKYTKOM BpeMeHH, OIHOpPa30BbII
1apoJib HEBO3MOXHO MCIOJIb30BaTh IIOBTOPHO.

OdunuanbHbIA cCalT
Banka

Anpec odunmanpHOro caiira banka B cetm MHTepHeT
www.sovcombank.ru.

IlepconanbHbII
HICHTH(PUKAMOHHBII
Homep (ITMH-kopx)

[udpoBoii  YeThIpeX3HAYHBIA  KOJ, IPHUCBAUBACMBIN
MHIUBUAYAIbHO BaHKOBCKOW KapTe M MCIOJIb3yEMbI Kak
Wnentudukatop nepxarenst baHKOBCKOM KapThl IpHU
COBEpIICHUH OINEpaMi C MUCIOJIb30BaHUEM bBaHKOBCKOI
KapThl Yepe3 DJIEKTPOHHBIE TEPMUHAJIBI U baHKOMATEI.

IHoarsep:xkaenue
noaanuuoctu JII

[Ipouenypa mnposepku OlI, koropoir mnonamucan /1.
OcyuiecTBisieTcss B~ aBTOMaTMYeCKOM  PEXKHUME  IpHU
nosyueHun /1, cormacHo BcTpoeHHOoro B Cucremy JIbO
anroputMma.  [loJNOXHTENBHBIA  pe3yiapTaT  IPOBEPKHU
o3Hawaer, 4ro OJI moamucan Hamiexamer OII, a
cogepxumoe D/ nmpuHsATO 0€3 N3MEHEHUH.

Pacnopsikenue

Vkazanne Knuenra baHky O cOBEpIIEHHMM OAHOM WU
HECKOJIBKMX Ollepanui o cdery, nepenanHoe Knmentom
banky Ha OymMakHOM HOcHTENE JMYHO JIMOO B TOPSJIKE,
IIPEAYCMOTPEHHOM HAaCTOSIIINM ITonoxennem.
PacniopsikeHue ABIISIETCS OCHOBAaHUEM JUISL COCTaBIEHUS U
MO CAHUS bankom  pacuetrHoro (TUTaTEeKHOTO)
JIOKyMEHTA, HE00XO0AUMOT0 JUIS IIPOBEICHUS
COOTBETCTBYIOLIEH omepanuu Io cyeTy. PacnopsbxeHue
MOET OBITh Pa30BBIM (pa30BOE MEPEUNCICHUE JICHEKHBIX
CPEJ/ICTB) WJIU TIOCTOSIHHBIM (TIEPUOANIECKOE TTEPEUNCIICHHE
JICHEXKHBIX CPEJICTB).

Pacxoaubiid JUMHUT

[IpenenbHas cymMMma JI€HEXHBIX CpPEICTB, JOCTYIHAs
Knuenty (epxaremnto JlononautensHoit KapTsl) B TeueHue
ONpEENIEHHOr0 Tepuoia BPEMEHH JJIsi COBEPIICHUS
OIEPALMiA C UCIIOIb30BAHNEM baHKOBCKOM KapThl.




Pacuernas onepauust

Onepauys Mo pacHopsKEHHUIO JEHEKHBIMH CpPEICTBaMH,
uHnnuupyemas Knuenrom, B T. 4. myreM (opMUpOBaHUS
3JIEKTPOHHOIO JOKYMEHTA, COAEPKALIETO
COOTBETCTBYIOLIEE PACHOPSDKEHUE, U HAIPABICHMS €ro B
bank nocpenctsom Cucrems! J1BO.

IIpocras 3j1eKTpOHHAS
noanuch (mpocrasi )

HpI/IBHaKaM HpOCTOﬁ BHCKTpOHHOﬁ noAIIMCHU B COOTBCTCTBHHU

¢ ®epepanpapiM 3akoHOM Ne 63 or 01.07.2011 «O6
AIIEKTPOHHOMU MOAIIUCH.

- DJIGKTPOHHAs  MOANHChH, KOTOpas  IOCPEJICTBOM
UCIIOJIb30BaHUST KOJOB, IapoJIEM WM HHBIX CPEICTB,
MPEAYCMOTPEHHBIX COOTBETCTBYIOIINM Paznenom
HAaCTOSIIETO [Tonoxenus, MTOATBEPKIAET dakt
(GOpMUPOBAHUS IJICKTPOHHOM TMOAMKUCH ONPEICICHHBIM
JULIOM.

B 3aBucumoctu ot wucnonsdyemoro JKO wu Buna

noanuceiBaeMoi nHopmaruu (noanucsisaemoro J/1) gpaxr
(GOpMUPOBAHUS IJICKTPOHHOW TMOAIKUCHA ONPEICIICHHBIM
JUIIOM MOXET MOATBepkaaThcs: OTHOPA30BBIM MapoieM
(o oTiepanusm, TpeOyIOIIHIM WCIIOJIb30BAHUS
Onnopazosoro naposist), Kogom nocryna/Touch ID/Face 1D,
unabiM Wnentudukatopom (Habopom MneHTH(HUKATOPOB),
MpelyCMOTPEHHBIM cooTBeTcTBYIONM JIKO.

[IpoBepka mpoctori Il mnpousBomutcs bankom B
aBToMaTuyeckoMm pexxkume mnocpeacrsoM Cuctemsl [1bO B
MOPsIIKE, MTPEIYCMOTPEHHOM COOTBETCTBYIOIIMM Paznernom
HacTosiero [lomoxxenus.

CepBuc «MHTEpHET-0aHK»

[Mudposast cuctema, npenocrapistonias Knuentam banka
MPaBO JMCTAHIIMOHHOTO OOCITyXHBaHHS uepe3 MHTepHeT-
O0ank, MoOMIIbHBIN OaHK

CucremMa THCTAHIIMOHHOTO
0aHKOBCKOI0
00cTy:KMBaHUS
(coxpamenHo - Cucrema
AbO)

OpraHu3anvoHHO-TEXHUYECKasi CUCTEMa, TPeICTaBISIoIas
co0Ol COBOKYIMHOCTh IpPOrpaMMHOTO, ammapaTHoro |
TeXHOJOTHYEeCKOTo obecreuenus banka u  Kimentos,
peanu3yroiiasi 0OMeH IeKTPOHHBIMU TOKYMEHTAMU MEXAY
bankom wu Kimenramu, npenocrasisomas Kimenram
BO3MOXKHOCTb [0 YAQJICHHOMY YIIPAaBICHUIO CUETAMH,
noaadye baHKy NOpy4eHUH Ha TOPrOBBIE M HETOPIOBBIC
ormepauuu (B paMkax OpOKEpCKOro M JIeMO3MTapHOTO
00CIyXUBaHUs), a TAKXKE MOJYUYEHUIO OAHKOBCKUX YCIYT
(MPOIYKTOB), 3aKJIIOYEHHUIO J[OrOBOPOB, MOJYYEHHUIO MHOM
uHpopmanuu ot banka uepes JIKO, ¢ yaerom orpanndeHuit
YCTaHOBJICHHBIX HacTOsIMM llosoxxeHuem.

Coraamenue o
3aKJII0YEeHUN
YHuBepcaabHOro
aorosopa, Jlorosopa 16O
U NOAKJIIYCHUH K
Cucreme 16O
(cokpaieHHo —
Cornamenmne)

CornameHue 0 3akiIOYEHUH YHHBEpcaabHOro Jlorosopa,
Horosopa IbO u noaxmouenuu k Cucreme JIbO, koTopoe
MOJKET OBITh 3aKJIFOYEHO IMyTeM akienta bankom odeptsl,
nognucanHod  Knumenrom,  nu00  JABYXCTOPOHHETO
cornamenus, noanucanHoro Knuenrom u bankom. Ilpu
3axmoueHuun Jlorosopa ¢ ucnons3oBanueM EBC n ECUA
KnueHT BhIpakaeT corjacue Ha 3aKJIIOUYE€HHE J0roBOpa
JFOOBIM CIIOCOOOM, TO3BOJISIOIIUM JJOCTOBEPHO OIIPEIEIUTh
IuIo, BbIpasuBliee Boyto. CornameHue MOXeT ObITh
oopMIIeHO KaK B BHJIE OTAEIBHOIO JOKYMEHTa (1o dopme




[Tpunoxenus Ne 13, mo gopme Ilpunoxenus Ne 13.1 (s
EBC u ECHA) x IlpaBunam 6aHKOBCKOTO OOCITY>KHUBaHHS
¢dusnueckux mui B [IAO «CoBkoMOaHK»), Tak U BXOJUTH B
COCTaB JJPYroro J0KyMEHTa.

CpenctBo gocryna

CpeactBo  (mporpamMma,  3JEKTPOHHOE  YCTPOWCTBO,
KOMITBIOTEp), TOo3BoJIsitoIee KimeHty mmers moctym uist
pabotsl B Cucteme J1BO.

Cuert B IparoueHHoOM
MeTaJljie (1ajiee — C4eT B

AM)

baHkOBCKHMiI cUeT B JparoleHHOM MeTauie (30JI0TO,
cepebpo) Knmenra mng ydera AparolieHHOro MeTalljia B
rpaMmax 0e3 YyKa3aHUs TIpU OSTOM HWHIUBUAYAIbHBIX
IMPU3HAKOB. I[paI‘OI_[eHHbIG MCTAJUIbI, YUYHUTBIBACMBIC Ha
CYeTe, MMCIOT KOJIMYECTBEHHBIC XapaKTEPUCTHKH MacChl
MeTauia (KOJIMYECTBO TpamMMOB). Y4YeT AparoleHHOro
METajula Ha CYETe OCYIIECTBISETCS B COOTBETCTBUHU C
Ycnosusamu OTKPBITHUA U O6CJIY)KI/IB3HI/I$I 6aHKOBCKI/IX
CYeTOB (DM3MUYECKUX JIUI B IPArOLICHHBIX METAIUIAX.

Tapugsl banka

Tapudsl, ycraHoBineHHbIe baHKOM 3a mpegOCTaBIICHHE
0aHKOBCKUX IPOAYKTOB, YCIYyT, COBEpIIEHUE ONepauuil u
MOAJICKAIUE oruiaTe Kiuentom B ClIyy4asx,
IIPElyCMOTPEHHBIX COOTBETCTBYOIMMHU JloroBopamu o
IPEeOCTaBIEHIH OAaHKOBCKOTO MIPOAYKTA.

YHuBepcaabHbI 10r0BOP

3axnmroueHHbI Mexay bankom M MaeHTU(UIHMPOBAHHBIM
Knmrenrom noroBop 6aHKOBCKOTO 0OCTYKHBaHUS, B paMKax
KoToporo KiueHT MOXeT BOCHOJIb30BaThCA YCIyraMu
banka, B TOM 4ucie 3aKIOYUTH OTAENIbHBIE J[OrOBOPHI C
bankowM, a Takxke obcnmyxuBatbes B banke uepe3 Cucremy
JBO.

Yupomennasn
HAeHTU(PU KA U

OcymecTBisiemast B ClIydasix, YCTaHOBJIEHHBIX
@enepanbHbiM  3akoHOM 0T 07.08.2001 Nell5-d3 "O
IPOTUBOJCHCTBUN Jieranu3anuy (OTMBIBAaHUIO) JOXO0J0B,
MOJIyYEHHBIX TMPECTYNHBIM MyTeM, U (PUHAHCHUPOBAHUIO
TeppopusMa, COBOKYITHOCTb MEPONPUITHH 1o
YCTaHOBJICHUIO B OTHOLLIEHUH KJIMEHTA - (PU3MUECKOro JInla
dbamMuIuK, UMEHH, OTYECTBA, CEPUM U HOMEpa JTIOKyMEHTa,
YAOCTOBEPSIOIIET0  JINYHOCTb, W IOATBEPKICHUIO
JIOCTOBEPHOCTH JTHX CBEIEHUH OJHUM H3 CIEAYIOIIUX
CIOCO0O0B: C HCMOJb30BAHUEM OPUTMHAJIOB JOKYMEHTOB U
(umu)  HaanmexamuM — 00pa3oM  3aBEPEHHBIX  KONMM
JOKyMEHTOB; C  HCIIOJIb30BaHMEM HMHpOpMaluu U3
MH(POPMALIMOHHBIX CHUCTEM OPraHOB TOCYJapCTBEHHOMH
Bracty, ®oux [IeHCHMOHHOr0 M COMAIBbHOTO CTPaXOBAHUS
Poccuiickon denepanuu, denepaabHOTO ¢donna
0053aTeNbHOT0  MEAMIIMHCKOTO CTPaXxOBaHUSA U (WUJIN)
roCy/1apCTBEHHOU MH(OPMALMOHHOM CUCTEMBI,
onpeneneHHon IIpaBurensctBoM Poccuiickoin @enepanuu;
¢ ucnoaszoBanueM ECHA npu ucronb30BaHUH YCHIIEHHOM
KBaJIM(ULIMPOBAHHOMN AJIEKTPOHHON MOAMMUCH WU MTPOCTOM
JIEKTPOHHOM MOJNMCH NpPH YCIOBUHM, YTO INpPU BbIIAYE
KJIF04a MPOCTOM  JJEKTPOHHOM NOANKMCH  JUYHOCTH
(U3UYECKOTro JIUIA YCTAaHOBJICHA TPU JIUYHOM MPUEME.

Ycayra

[IpenocraBnsembie bankom KnneHTy OaHKOBCKHE W WHBIC
YCIIYTH, IPETyCMOTPEHHbBIE Y HUBEPCAIbHBIM JIOTOBOPOM, a




Takke WHBIMA JlOrOBOpaMH, 3aKIIOUYEHHBIMH MEXIY
bankom wu Kmumentom. VYcayrm Kiuenty Moryrt
opopMIISIThCSI KaK TpHU JIMYHOM oOparmienuu B oduc banka
(ecu MHOE HE MPEyCMOTPEHO JIOTOBOPOM, 3aKJIFOUEHHBIM
Mexnay Kinuenrom u bankom), tak u yepe3 JIKO Cucrtemsl
JBO.

JunexktponHas Ioanuch
(31

Wudopmanuss B 3meKTpoHHOH  ¢opme,  KoTopas
MpUCOEANHEHAa K Apyroil mHboOpManuu B SIEKTPOHHOM
dopme (mommuceiBaeMod MH(OpPMAMKM) WM UHBIM
oOpa3oMm cBsi3aHa ¢ Takod wuH(OpMalHel U KoTopas
UCIIOJIb3YETCS Ul ONpEAENICHUs JIMIA, MOANUCHIBAIOIIETO
unpopmarmro. DIl sBasercs  pexkBuzutom  OJ1.
ITpumensiemas B Cucreme JIbO D11 cooTBercTByeT

Yceunnennas
HeKBAJIM(PUIPOBAHHAA
3JIEKTPOHHAsI MOANNCH
(YH3II)

ONeKTpOHHAas MOANUCh, IIOJY4YeHHas B  pe3yjbTare
Kpunrorpadguyeckoro mpeodpa3oBanuss WHPOpPMALUU C
UCIOJIb30BAaHUEM KJIIOUA 3JIEKTPOHHOM MOANNCH; TTO3BOJISIET
ONpPEIENUTh JUIO, MOANNUCABLIEE 3JIEKTPOHHBIN JOKYMEHT;
NO3BOJSIET OOHApYXHUTh (AaKT BHECEHHs H3MEHEHUH B
AJIEKTPOHHBINA JJOKYMEHT IOCJIE MOMEHTA €ro MOJIUCAHMS;
CO3/1aeTCsl C MCIIOJIb30BAaHUEM CPEJCTB  AJIEKTPOHHOMU
noanucu. s uenei Hactosimero nokymenta nmox YHOII
IIOHUMAeTCs  JIEKTPOHHas  MOANHUCh, CO3JaHHas B
uHpacTpyKType, obecnednBaronieid HHPOPMAITMOHHO-
TEXHOJIOTHYECKOE  B3aUMOJEHCTBUE  HMH(OPMAIIMOHHBIX
CHUCTEM, HCIOJIb3YEMBIX JUISI IIPEIOCTABIICHUS
rOCYJapCTBEHHBIX 1 MyHULIUIIAJIBHBIX YCIYT B 3JIEKTPOHHOM
dbopme (mamee —  HMHPPACTPYKTYypa  DIECKTPOHHOTO
[IPAaBUTENILCTBA).

[Tpoepka YHDOII, npousBoautcs Kimentom u bankom
CaMOCTOSITENIbHO, JMOO ¢ HCHOJb30BAaHHEM CEpBHCA
npoepkn  YHOII B uHbpacTpykType 5>I€KTPOHHOTO
IIPaBUTEIBCTBA.

VYcunenHas KBanu(pUUUPOBaHHAS 3JIEKTPOHHAS MOAINUCH
(YKOII) - snexTpoHHasi MOJMUCH, KOTOpasi COOTBETCTBYET
BCEM IpHU3HAKaM HEKBATM(PUIMPOBAHHOW 3JIEKTPOHHOMN
MOJIHUCH U CIEAYIOUIUM JIONOJHUTEIBHBIM IPU3HAKAM:

1) Kiou MpOBEpKU BJIEKTPOHHOW TMOANMCH YKa3aH B
KBAJTM(HULIUPOBAHHOM CepTH(HKATE;

2) nns co3JaHUS U IPOBEPKU DBJIEKTPOHHOM MOJIMUCU
WCIIOJIb3YIOTCSI CPEACTBA DJIEKTPOHHOM MOANNUCH, UMEIOILINE
MOJITBEPK/IEHUE COOTBETCTBHS TpeOOBaHUSM,
YCTaHOBJIEHHBIM B COOTBETCTBUHU ¢ DenepalbHBIM 3aKOHOM
o1 06.04.2011 Ne 63-®3 "O06 snexTpoHHOM noanucu"

Yar ¢ baukom (uim Yar)

JonmonHuTEnbHBIA  CcepBUC, TO3BoJsitOmMM  KimeHty
JTUCTAHIIMOHHO C UCIIOJIb30BAaHUEM TEKCTOBOTO HHTEpdeiica
B pamkax «CepBuca VHTepHeT-0aHK», COBepLIaTh
Omnepaluy, MOJaBaTh 3asBJICHUS, I0JIb30BATHCS HHBIMU
yciryramMu  (IpU HaJIMYUM TEXHUYECKOW BO3MOXKHOCTH).
Unentudukatopom st obcnmyxkuBanus KinueHTOB B
yKa3zaHHOM cepBuce sBisiercs ¢Goro Kimenra (cendmu) c
MaCIOPTOM.
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JuiekTpoHHbIit fokyMeHT | OIIJI nmm OWJl, mnu HMHOM SIEKTPOHHBIA JOKYMEHT,
(€€10) IpeAyCMOTpEHHBIN HacTossmuM [lonoxennem.

DJieKTpoHHasi 3akjaaHasa | be3nokymentapHas 1ieHHas Oymara, COCTaBlI€HHas B
COOTBETCTBUU ¢ TpeboBaHusiMu DenepanbHoro 3akoHa «O0
unoreke (3amore  HeaBmwxkuMmocTH)»  No 102-D3 ot
16.07.1998, mnepBoHayYajbHBIM  BIIAJIENBIIEM  KOTOPOM
ABJIAETCS KPEOUTOpP, YAOCTOBEPAOIAs IpaBa 3aKOHHOI'O
BIaJeNblla 3aKJIAJHOM HAa TOJy4YeHHE HCIOJHEHHS
00s13aTenbseTB 110 JloroBopy U IpaBo 3aJ10ra Ha HEJIBUKUMOE
MMYILECTBO, IIpaBa MO KOTOPOHl 3akperisitorcs B Gopme
AJIEKTPOHHOI'O JOKYMEHTA, IOANKUCAHHOTO YCHIEHHOM
KBJIM(ULIMPOBAHHON AJIEKTPOHHON MOJIMUCKHIO0, KOTOPHIi
XpaHUTCS B JENO3UTApUM B COOTBETCTBUU cO cT. 13.2.
@enepanpHoro  3akoHa  «O06  umoreke  (3ayore
HeABMKUMOCTH) Ne 102-D3 ot 16.07.199

DJIeKTPOHHBIN JIoOKyMEeHT B  DOJEKTPOHHOW  Qopme, MOINHCAHHBII
UHGopMaALMOHHBIH (3aIMILEHHBIN) COOTBETCTBYIOIIMMHU )1 u
aoxyMment (QU) obecrnieunBaromuii 00MeH HHQOpMAIe TPU COBEPIICHUH

pacueToB U IpoBeACHUM omepanuil no cuety Kiuenra (B
TOM 4YHMCJIe J0ObIE 3alpOChl, OTYETHI, BBIUCKUA U3 CUETOB,
KBUTAHLIUU, IPOU3BOJIbHBIE IOKYMEHTBHI, U T.I1.).

DJIeKTPOHHBIN JIokyMEeHT B  DSIEKTPOHHOH  ¢dopMe,  SABISIOUIUIICS
IJIATEKHbIN JOKYMEHT OCHOBAHHUEM JIJIsi COBEPIICHHUS OTIEPALIN TTO CYETY (cueTam)
AII) Kinuenra, MOANMCAHHBIN (3alTUIIICHHBIHN )

COOTBETCTBYIOIIMMH 3JICKTPOHHBIMHU MOAMUCIMU (Hajiee —
OIl) u wuMmewmUA paBHYIO HOPUIUYECKYIO CHIYy C
pacyeTHBIMU (TJIATEKHBIMHU) JTOKYMEHTAMU Ha OYMa>KHBIX
HOCHUTEJISIX, MoANMCaHHbIMU KireHToM.

Enunas cucrema Nudopmanmonnas cucrema B Poccuiickoit Denepanuu,
HIeHTH(puKanum u obecrneunBarorast CaHKIIMOHUPOBAHHBIN JIOCTYTI
ayrentupuxkaunu (ECHA) | yyacTHUKOB uH)OPMAITMOHHOTO B3aUMOJICVCTBHUS

(rpaxnaH-3asiBUTENCH M JOJDKHOCTHBIX JIMI] OPIaHOB
MCIIOJIHUTENIbHOM BJIacTH) K MH(pOpMaLKH, coJepKaliencs
B T'OCYJapCTBEHHBIX WH(POPMALMOHHBIX CUCTEMaX U MHBIX
MH(POPMAIIMOHHBIX CHCTEMaX.
Enunas 6uomerpuveckasi | Enunas nundopmannoHHas cuctemMa NepcoHaNbHbIX TaHHbIX,
cucrema (EBC) oOecnieunBaromias o0paboTKy, BKItouass cOOp M XpaHEHUe
OMOMETPUUYECKUX MEPCOHAIBbHBIX JAHHBIX, UX NPOBEPKY U
nepeaadyy WHPOPMAUU O CTENEHH WX COOTBETCTBUS
NPEJOCTaBIEHHBIM  OMOMETPUUYECKUM  MEPCOHAIBHBIM
JAHHBIM (PU3HYECKOTO JINLIA

JIroOble Apyrue TEpPMUHBI U ONPENENCHUs, WCIOJb3yeMble B HACTOSAIIEM
[lomoxeHnun, NTPUMEHSIOTCS B TOM 3HAYEHHWH, B KOTOPOM OHHU  ONpPECICHBI
10.00.07_04 TIIpaBumamu OaHKOBCKOTO oOcuyxuBaHus ¢usnueckux nun B IIAO
«CoBKOMOaHK», IEUCTBYIOIIUM 3aKOHOIaTEILCTBOM Poccuiickoit deneparuu, B TOM 4UCe
I'paxxnanckuM konekcom Poccuiickoit denepanni M B COOTBETCTBUU C UX OYKBAJIBHBIM
CMBICJIOM U TOJIKOBaHUEM, UCXO/Is1 U3 KOHTEeKCTa dpasbl B [lomoxenun.

JlaHHO# ycliyre IpHUCBOEH CPEHMI YPOBEHb PHCKA MCIMOJIB30BaHUS MPOAYKTa/yCIyTH
B cootBeTcTBUU € 11.8.6.5 02.00.02_ ITpaBun BHyTpeHHero koHTpous B nensx [10J/OT ITAO
«COBKOMOAHK.
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4. IOPAJOK 3AKJIIOYEHHUSA 1OI'OBOPA 150 U ITIOAKJJIIOYEHUSA K
CUCTEME 150

4.1. Ilopsaok 3akawdenus Jorosopa AbO:

4.1.1. 3akmouenue [Jorosopa /IbO npoussBogutcs nyréM npucoennnenus Knuenra k
Hacrosemy I[lonoxeHuto B 11es1om, 6€3 Kakux-I1u00 orpaHu4eHui, HOCPEICTBOM MOAUCAHUS
Cornamenus, mu6o yepe3 ECHUA u EBC, mu6o yepe3 ECHUA mocpeacTBoM BbIpaKeHHUs
coryiacusi JIF0ObIM CIOCOOOM, IMO3BOJIIOLUIMM JIOCTOBEPHO OIPENENIUTh JIMIIO, BbIpa3uBILIEe
BOJIIO. JIOrOBOp CUMTAETCS 3aKJIIOUEHHBIM Ha HEONPEIEIICHHBIM CPOK M BCTYNAET B CUILY C
moMeHTa aknenta bankom Cornamenusi Knuenra/Ankersi-Cornamenus 0O 3aKIIOUEHHH
Horosopa JIBO u noakmtouenuun k Cucreme JIbO B yacTu okazaHus yCIayr Ha PhIHKE LIEHHBIX
Oymar mpu MpOBEACHUU YTPOLICHHON HICHTU(UKAMK/ C MOMEHTa MPHUCOCTUHEHUS K
Hacrosmemy [lonoxenuto yepe3 ECUA u EBC.

4.1.2. bank 3akmouaer orosop ABO nocie nposenenust Unentudukannu Knuenra
U 3aKJIIOYEHHMSs C HUM YHHBEpPCAJbHOIO J0roBopa (B MOpSAKE, YCTAHOBICHHOM B
10.00.07_04 IlpaBmiax ©OaHKOBCKOro oOcmyxuBanus ¢(msmueckux smm B [IAO
«CoBkombaHk» (YHHUBEpCanbHBINA JOTOBOD);

4.1.2.1. mocne mnpoBeneHUs YINPOIICHHOW HUIASHTU(DUKAIIMKU O3 3aKIIoYeHUs
YHMBepcaIbHOIO A0roBopa (B MOpsIIKE, YCTAaHOBIEHHOM B HacTosmeM [lonoxenun).

[Tpu 3akmouenuu [Joroopa JIBO nocne npoBenenust YporeHHONH HaeHTH(GHUKAIUN
0e3 3aKiIoueHUs YHUBEpCalIbHOrO Jorosopa KimeHTy JAOCTYHHO OrpaHHYEeHHOE
ucnonszoBanue Cucrtemsl JIBO, B ToM uucne mnpenocrasieHue baHkoMm orpaHM4eHHOTO
HepevHsl yciyr/onepaluuil CorjacHoO JEHCTBYIOLIETO 3aKoHojaTesbcTBa. [lonHbIA gocTyn K
Cucreme JIBO, a Takke KO BCeM YycCIyram/onepamusM, MpeIyCMOTPEHHBIM HACTOSIIAM
[TonoxeHnueM U YHUBEpCaIbHBIM JIOTOBOPOM BO3MOXKHO IOCi€e MpoBeAeHus VaenTudukanuu
Y 3aKJIFOYEHHS] Y HUBEPCAIBHOIO JOr0OBOpa.

C momenTa 3akmodenuss Jlorosopa JIBO Knuent m bank npuHuMarotT Ha ceOs Bce
00s3aTenbCTBa U IPUOOPETAIOT BCE MpaBa, MPEyCMOTPEHHBIE B OTHOIIEHUH HUX HACTOSIINM
[Tono>xeHneM, ¢ yuetoM orpannueHuil Juist Knuentos, 3akmounsmmx Jlorosop JIbO ¢ bankom
nocje TPOXOXKACHUS YIPOIIEHHOM WAGHTU(UKAIMM, U YCTAHOBJIEHHBIX HACTOSAILIUM
ITonoxenueM.

3axmouenue JloroBopa JIBO mnpowusBoautcs mnytém mnpucoenuHeHuss Kimenra
Hacrosimemy [lonokeHuto B 1enoMm, 0e3 Kakux-mM0o OrpaHMYEHMH, MOCPEICTBOM I0JIauu
Kmuentom Ankersi-Cornamenus o 3akimouenun Jlorosopa JIbO u nogkmouenun k Cucreme
JABO B yacTu OKa3aHUs yCIOyr Ha PbIHKE LEHHBIX Oymar Mmpu MNpOBEACHUU YIPOIIEHHOU
uaeHtuduxanuu no gopme Ilpunoxenus Ne4 x nHacrosumemy [onoxenuto. Horosop IbO ¢
Knuentamu, 3axmoumBmumu Jlorosop /JIbO ¢ bankoM mnpu mnpoBeneHMH YHIpPOLIEHHON
UACHTU(DUKAIIMY, CUUTAETCS 3aKIOYEHHBIM Ha HEOIPE/ICICHHbIH CPOK U BCTYHAET B CHIIY C
MoMeHTa akuenta bankom Amnkersl-Cornamenuss o 3axmoueHun Jlorosopa JBO u
nonakioueHun k Cucreme JIbO B wacTu oka3zaHusi yCIyr Ha pbhIHKE LIEHHBIX Oymar mpu
NPOBEICHUH YIPOIIEHHON UAeHTH(PUKALINY.

Kimenr, npucoennauBmmiics k Hacrosmemy l[lonoxkennro u nomyuusmmi Oll, kak
¢u3mueckoe JMIO, BIpaBe 3aKIOYaTh C baHKOM HOBBIE JIOTOBOPBHI, OCYIIECTBISAThH
pacropsbKeHUsT MO cYeTaM MOoCpeAcTBOM AaHHoW OII, B ToM umcie, NEHCTBYIOIIMNA Kak
WHIMBUYAJIbHBIA MpeIIpUHUMATENb, (PU3NUECKOe M0, 3aHUMAIOIIEeCs B YCTAHOBIEHHOM
MOpSAKE 4YaCTHOM MPAKTHKOW, YIIOJHOMOYEHHOE JIMIO opUaudeckoro Jmumna. IHble
YIIOJIHOMOYEHHBIE JIMIA IOPUAMYECKOro JIMNA (MHAMBUAYAIBHOTO MPEINPUHUMATENS) HE
MMEIOT TpaBa JOCTyNa K JUCTAHIMOHHOMY OOCIYXHBAaHUIO K CYETy (PU3UYECKOro JHIIa,
YKa3aHHOTO B JAHHOM IIYHKTE, T.K. y KaKJO0r0 yYIIOJTHOMOYEHHOTO JUIAa CBOM IIEPCOHAIbHBIE
ayTeHTU(UKAIIMOHHBIE JaHHBIE.
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bank npepocraBnsier Knuenram, 3akmouuBmmMu JloroBop JIBO ¢ bankom mpu
NPOBEICHUN YTIPOLICHHON HIEHTH(UKALNK, OTpaHUYEHHBIA TOCTYn B MOOWJIBbHBIN OaHK.
[lepeuenb onepanuii, noctynHbeix Knuenram, 3axmtounBmumu Jorosop JAbO ¢ bankom npu
MPOBEJICHUH Y IPOIIEHHOW UAeHTH()HUKAINY, YKa3aH B pa3zaeine 7 [TomoxeHus.

4.1.3. Ilogaua Knuentom B baHk 3asBlIeHHI W MPOYHMX JTOKYMEHTOB, O(hOpPMIIIEMBIX
KnnrenToMm B cooTBeTCTBHH C HACTOSIIIMM [0J107KE€HHEM, a TaK)KE COBEPLICHHUE UHBIX JCHCTBUM,
npeaycMoTpeHHbix 1. 1.4. Hacrosmero [lonoxenus B Tom win uaom JIKO Cuctemst B0,
OCYILIECTBIISICTCS MIPH YCJIOBUU TpeAbsiBiIeHUs KIMEeHTOM HEOOXOIUMBIX B COOTBETCTBUH C
naHHbIM [lonokeHrneM JOKyMEHTOB, B COOTBETCTBUH C AEHCTBYIOLIUM 3aKOHOAATEIHCTBOM PO
¥ HOpMaTHBHBIMH akTamu banka Poccuu, AeliCTBUTENBHBIX HA ATy UX MPEIbSIBICHUS, 100
IpU YCIOBUM YCHEIIHOrO mpoxoxkiaeHus uaeHtuduxanmun B ECHUA u mpenocraBieHus
OouomMerpuueckux naHHbIX B EBC, B pe3ynbTaTe KOTOPOTro YCTaHOBJIEHO COOTBETCTBUE C PaHEE
3apErUCTPUPOBAHHBIM OMOMETPHUUECKUM 00pa3lioM HE MEHbIIE Pa3pelieHHOro MOPOroBOrO
3HA4YeHUA , a TaKke NMpH ycinoBuu npucyrctBus B ECA HeoOXOIMMBIX B COOTBETCTBUU C
JnaHHbIM [lonokeHneM TOKyMEHTOB, B COOTBETCTBUH C ACHCTBYIOLIUM 3aKOHOAATENbCTBOM PO
Y HOpMaTUBHBIMU akTaMu banka Poccun, neficTBUTENbHBIX Ha 1aTy UX MPEAbIBICHUS.

4.1.4. TlpueM K UCHOTHEHHUIO 3asBICHUM U TPOYUX JOKYMEHTOB, O(OPMIIIEMBIX
KnuenTtoMm, a taxke TeneOHHBIX U ANMEKTPOHHBIX oOpamieHui KimeHTa, B yCTaHOBIECHHBIX
HacTosuM [lonoxxeHnem cirydasix, OCyIIecTBIIAETCS COTPYAHUKOM baHka.

4.1.5. Bes wHbpopManus, cBsi3aHHas C UCHOJb30BaHWEM KimmeHToM cpencts
UACHTU(DUKAIIMM U CPENCTB JOCTYMa, SBJISETCS KOH(PHUACHUUATHHOW M HE MOXET ObITh
nepejaHa TPEeTbUM JIMIaM HHAaye KakK ¢ MUCbMEHHOro corijacust CTOpoH JMbOO B cilydasx,
MPEeAYCMOTPEHHBIX AEHCTBYIOLUIUM I'PaKJaHCKUM 3aKOHOJATENbCTBOM PO.

4.1.6. KnueHT mnDoOATBEpPKIAeT, 4YTO €My H3BECTHO O TOM, 4YTO Iepeaaya
KOH(QUICHIMANbHOW  HMHpOpMamMu MO  ceTsiM  O0IIero  JocTyma  BJ€YeT  PHUCK
HECAaHKIIMOHUPOBAHHOTO JIOCTYTA K TAaKOW MH(POPMAIIUH TPETHUX JIUI H 0053yeTCsl IPUMEHSTh
Mepbl 0€30MacHOCTH AJIsi UCKIIOYEHHs] PUCKOB (PMHAHCOBBIX MOTEPh U KAKUX-THOO IPYrux
PHUCKOB, SIBJISIFOIIMXCS CIEACTBHEM HapylleHus npaBui 6e3zonacHocT st Cucremsl /1BO, B
T.4. IPUBEIEHHBIX B HacTosuieM [lonoxenun.

4.1.7. HoroBopoM JIBO mnpeaycMOTpPEHO YIOCTOBEPEHHE IIpaB PacCHOpPsSKEHUs
JEHE)KHBIMU CPEJICTBAMHU, HaxoQdmMMHcad Ha cdere KimeHTa, nmpu NOMOIIM aHaJIora
coOctBeHHOpYyuHOU moanucu B Buae OII uepes JIKO, B KOTOpBIX mpeaycMOTpeHa Takas
BO3MO>KHOCTb.

4.2. Iopsaaok noakiaoyeHus Kiauenra k Cucreme 1bO:

4.2.1. bank npenocrasiser Knuenry goctyn k Cucreme J[BO He mo3nHee 5 (TsTH)
pabounx nHel ¢ MomeHTa 3akitoueHust [lorosopa JIBO, myrem npucoenunenus Kiuenra k
[TonokeHHI0O B LEIOM B MOpsiaKe, npeaycMoTpeHHoM cT. 428 I'paxnmanckoro Kopekca
Poccuiickoit ®enepanun.

4.2.2. B Cucremy /IbO, ¢ nmoMompo KOTOpoH B3anMoAeHcTBYIOT bank m KiueHr,
BxoT crenyromue JJKO:

- UnTepHer-6aHK,

- MoOwnbHEI OaHK,

- YcTpoiicTBO caM000CTy )KMBaHUS,

- KoHTakr-ueHrp,

- CMC-bank.

[Tpu nmoakmrouennn k Cucteme JIbO omHoBpemeHnHo ¢ 3akmoueHueM [Jorosopa 1bO
Knuent wmoxer mnoaxmounts JIKO, mpoiigs perucrpanuio B COOTBETCTBUU  C
10.00.07 04 17.01 CornamenremM O 3aKIIOYEHUH YHHUBEPCAIBHOrO J0roBopa, Jlorosopa
JAbO u nmoaxmoyenun k Cucreme JIBO ¢ ucnonb3oBannemM EBC u ECHUA. Vcnons3oBanue
octanbHbIX mpunoxkenuit JIKO, npenycMoTpeHHbIX HacTosuM [lonoxkeHrneM, mponu3BOIUTCS
Knuenrom mo wmepe HEOOXOAMMOCTHM TpPU MpPEIbsBICHUH baHKy COOTBETCTBYIOIIETO
WUnentudukatopa B 00beMe MPEIOCTABIEHHBIX BO3MOXKHOCTEM, yKa3aHHBIX B HACTOAIIEM
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[Tonoxenuu. [Ipu o6HoBnenun nepeuns JIKO bank aBromarnuecku noakiarodaeT Knnenra k
HOBBIM KaHajaM, UACHTH(PUIIMPOBAB €ro Mo ABTOPHU30BaHHOMY HOoMepy Tenedona Kiuenra.
4.3. TpeooBanus k ooopyaoBanuio Kiuenra npu padore B otaeabHbix KO
U c00.110/1eHUI0 TpaBuJ 6e3onacHoctu npu padore B Cucreme 1bO:
4.3.1. TpeOoBaHus K MPOTPaMMHOMY OOECIIEYCHHUIO HA NTEPCOHAIBHOM KOMITHIOTEPE H
MoOunpHOM ycTpoiictBe KimenTa nmst pabotsl ¢ Cucremoit JIBO (B ee otaensubix [IKO):

° OTIEepaLlMOHHAs CHCTEMA Ha TIEPCOHAIBHOM KOMIIBIOTEpE - J1100as;

. JUTst MOOMITBHBIX ycTporicTB — Bepeus IOS ne Hmxe 10, Bepcust Android He HuKe
4.0.3;

° Opay3ep 000, 3a uckmodeanem Microsoft Internet Explorer.

4.3.2. Ha mepcoHaJIbHOM KOMIIBIOTEpE WJIM Ha MOOWJIBHOM YycTpoiicTBe Kimmenta
JOJKHA OBITh aKTHBHpPOBaHA (YHKIUS OJOKHPOBKM SKpaHa IPH BKIIOUECHUH WIH €ro
HEHUCIOJIb30BaHUH, C YCTAHOBJICHHBIM MaposieM (IMH-KOAOM, rpaduyeckuM o0pa3oM U T.II.)
JUIsl pa30JI0KMPOBKHU.

4.3.3. Knuenty 3ampemiaercsi HCHOJIb30BaTh  O€CIUIaTHbIE U B3JIOMaHHbBIE
IPOrPaMMBI\OIIEPAIIMOHHBIC  CUCTEMBI, IOJIYICHHbIE HEODUIUMATBHBIM TIyTEeM W U3
COMHUTEJIbHBIX MCTOYHHKOB, TaK K€ 00palaThIBaTh 3JEKTPOHHYIO MOYTY, MOJYyYEHHYIO W3
HEJIOCTOBEPHBIX HMCTOYHHKOB, T.K. O€cCIJIaTHbIE WPOTPaMMBl W DIIEKTPOHHBIE IHCHMA,
coJlepiKallie MPOU3BOJIbHBIN KOHTEHT, Yalle BCEro HCIOJB3YIOTCSA AJI PaclpOCTpaHEHHS
BHUPYCOB W MOAJMCIBHBIX cChUlOK Ha otaenbHbie [IKO Cucremsr [IBO, 6o (QUKTHBHBIX
MPEJIOKEHHUH C LIeIbI0 MoNyYyeHusl KOHPUICHIIMATbHBIX JaHHbIX KineHTa u KoMIpoMeTanuu
WnentudukaTopoB s monydeHust goctyna k cdyeram Kimenra B Cucreme /IBO. Kimenty
3amperaercss ucnoib3oBaTh Cuctemy JIBO Ha MOOWIBHBIX yCTPOHCTBAaxX CO B3JIOMAaHHOMN
ONEpPalOHHOW CHCTEMOM.

4.3.4. KnueHT 00s3aH HE3aMEIMTENbHO cO00maTh B baHK mpu BO3HUKHOBEHUU Y
Knuenra cneayronmx cuTyanuii:

® HeBO3MOXHO 3aiiTu B Cuctemy /1BO;

® BO3HUKJIM [10103pEHUS B HECAHKIIMOHMPOBaHHOM Jtoctyne Kk Cucreme JIBO:

—TIOSIBJISIFOTCS / MCUE€3a0T JOKYMEHTHI;

—ocrtarku akTuBoB Kinenra B Cucteme /IbO He cooTBeTCTBYIOT pacueram Kiuenra;

—B CJIy4ae yTpaThl /CMEHBI CUM-KapThI;

—1000€ Ipyroe MmoI03peHue.

B ykazanHbix ciydasx KimeHT o00s3aH cBepuTh ¢ omepaTtopoMm baHka crmcok
UCXOJAIMMX Iutatexedl u apyrux OJ[ (B TOM uMciae HpuU BO3ZMOXHOCTH CaMOCTOSITENBHO
MIPOBEPUTH €Ille HE OTIPaBIEHHBIE TOKYMEeHTHI) o Tenedony: 8 800 100 000 6, 8 800 302 77
22 (ecnu uHOM TesedoH yKa3aH B I0TOBOpE, 3akiItoueHHbIH Mex 1y bankom u Kinentom).

[Ipn OTCYTCTBUM HECAaHKIIMOHUPOBAHHBIX CIHMCAHUN CO CUeTa W/MIU HEJNEerMTHMHBIX
ToKyMeHTOB, KnueHT Omokupyet cuer it ucnoib3zoBanus B Cucreme JIbO myrém momaum
3agBneHus o6 u3MeHeHuu pexuma oobcimyxkuBanus B Cucreme [1bO (Ilpunoxenue Nel k
Hacrosiiemy [lonoxkeHuro), OTKIIIOUUB ceTeBbie nHTEpdeiichl (B T.4. Wi-Fi).

[Tocne mpoBeeHN BhINIEYKAa3aHHBIX MEPONPUATHI BO3MOXKHA Pa30JIOKMPOBKA cueTa U
npojonkenue skcruryaTauu Cucremsl JJbO B monmHoMm o6beme. B ciyuae ¢ koMmmpomeranueit
Unentudukatopos, Knuent o6s3an nonate B bank 3asBieHne Ha OyMa)KHOM HOCHUTENE, 1O
tenedony 8 800 100 000 6, 8 800 302 77 22 (ecnu TenedoH yKazaH B JOTOBOPE, 3aKITFOUCHHBIN
Mexnay bankom u Kinnenrom).

4.3.5. B cnydae BBISIBICHHUS HEJIETHTHUMHBIX MOKyMeHTOB KimeHT o0s3aH moaarth
3asBnenue B bank Ha OymMa)kHOM Hocutesne, MO3BOHUTH 1o Tenedony 8 800 100 000 6,
8 800302 77 22 (ecnm TenmedoH yKazaH B JOTOBOpE, 3aKJIIOUYCHHBIM MEXAy baHKoM wu
Knuentom) mans OnokupoBanust Cucrembl JIBO (Ilpunoxkenne Nel & Hacrosmemy
[TonoxkeHuto), a Tak:ke peKOMeHyeTcs Ha yeMoTpenue Kinenra:

. HEMEJIEHHO BBIKIIOYUTH NEPCOHAIBHBIN KOMITbIOTEP/MOOUIIBHOE YCTPOHUCTBO,
ecnu OHM ucnonb3ytorcs Juid aaHHoro JIKO (1o BO3MOXKHOCTH METOAOM (hHU3HUECKOTro

14



OTKJIIOUYEHHS THUTAaHUS), B CJIy4ae €CIM HCIOJb3YyeTCs HOYTOYK, TakKe OTKIIOYUTh
aKKyMYJISITOpPHYIO OaTapero;

° coOpath JIOTH UHTEPHET-coenHeHn KinenTa 3a mocieiHuii Mecsir;

. yIaKoBaTh MEPCOHATbHBIA KOMIbIOTEP/MOOUIIBHOE YCTPOUCTBO U COOpaHHbIE
HA Hee Mepe3amrchiBaeMbIii HOCHTENb JIOT-(Pailfibl B OTACTBHYIO Tapy/makeT, ornedataTh U
MOMECTUTH B 3AIUIICHHOE MECTO [0 MPOBEACHUS SKCIEPTU3bl. DTH JaHHBIE MOT'YT IOMOYb
MIpU pacciae0BaHUU UHIUICHTA.

4.3.6. Uuble ycrnoBusi, CBSI3aHHbIE C TEXHOJIOTMYECKONW HEOOXOAMMOCTHIO BHECEHUS
M3MEHEHUH B BBILICTIEPEUHCIICHHBIE TYHKTHI HAacTosIero [lonoxenus (€ciy OHU TEXHUYECKU
BO3MOJXKHBI), OroBapuBaiorcs ¢ bankom oTaenbHO U 0QOpMIISIFOTCS Ha OyMaKHOM HOCHTENE
niu J{omoHUTENbHBIM CoTJIalieHrueM npu 3akitouenun JJorosopa JIbO.

4.3.7. Jlna TOBBIMICHUS YPOBHS OE30MACHOCTH HEOOXOJUMO CBOCBPEMEHHO
YCTaHABIIMBAaTh OOHOBJICHHS OE30MaCHOCTH OINEPAIMOHHOW CHUCTEMBI HA IEPCOHAIHLHOM
KoMIbloTepe\MOOMIbHOTrO ycTpoiictBa Kimenta u Opaysepa, ¢ KOTOPOro OCYIIECTBISETCS
pabora B otnensHbBIX JIKO Cuctemsr JJbO.

4.3.8. 3ampemeno paborats ¢ JIKO Cucremsl IO u3 MecT, He 3acily>KMBArOIIMX
noBepust (MHTepHET-Kade, BOK3aJIbI, a3POTIOPTHI U T.11.) HIIU C HCIIOJIb30BAHHEM OOIIECTBEHHBIX
kaHasoB cBs3u (OecrutatHbil WI-FI), Tak kak 3TO MOXET IO3BOJUTH 3JI0YMBIIUICHHUKY
YKpacTb KOHQUACHIMAIbHBIC JaHHbIe KiMeHTa ©  MOJIy4YdTh JIOCTYII K  €ro
0aHKOBCKOMY/OPOKEPCKOMY CUETY.

4.3.9. Tlocne oxkonvanus pabotel B oTaeabHBIX JJIKO Cucremsr JIBO Kiment o0s3an
KOPPEKTHO 3aBEepUINTh CeaHc paldoThl B Opaysepe, Il 3TOro HEOOXOAMMO BBIUTH W3
cootBerctBytoniero JJKO Cucremsr IBO ¢ ucnonb3oBanueM KHONKH «BbIXoay, a HE MPOCTO
3aKpBITh BKJIAJIKYy Opaysepa.

4.3.10. He pexomeH1yeTCs HCIIOJIB30BATh YUETHYIO 3aIUCh C TpaBaMu aIMUHUCTPATOPA
pU OTCYTCTBUU HEOOXOAMMOCTH. B moBceqHEeBHOI MpakTHKe, Mpu padoTe ¢ OTIACIbHBIMU
KO Cuctemst 1O, aBTOpHU30BaTHCS B ONEPAMOHHON CHCTEME TIEPCOHATLHOTO KOMITBIOTEpA
KaK MMOJIb30BaTelNb, He 00aAar0IIni TpaBaMy aIMUHUCTPATOPA.

5. YCJOBUS B3AUMOJIEVICTBUS CTOPOH ITPU PABOTE B CUCTEME

ABO
5.1. HacrossmuMm CTOpPOHBI NPU3HAIOT, YTO:
° yctanaBnuBath npoctyto Il B Cucteme JIBO uMeroT mpaBo juia, HMEIOINe

mpaBoO A0CTYyIA B COOTBETCTBUHU C 3aKJIIOYCHHBIMU JOTOBOpaMH, a TAKXKE MPCA0CTABJICHHBIMU
AOKYMCHTaMU;

° BHeceHHe M3MeHeHul B DJ] mocne cHabxenus ux DIl gaer oTpuuaTenbHBIN
pe3ynbTaT NoATBEpKAeHUS noyinHHOCTH DI,
° noagenka Ol CTopoHbl HEBO3MOXHa 0€3 HUCHOJIb30BAaHUS JIOTMHA (MHBIX

Wnentudukaropon), OaHOPa30BOro maposs (ecid ero HUCIOJb30BaHUE IPEITyCMOTPEHO B
koHKpeTHOM JIKO 5151 coBepIieHHs TOro WM UHOTO EHCTBUSA);

. cobomonenne Kmuentom npu padore B Cucreme JIBO TumoBwsix TpeboBaHMit
0€30IMaCHOCTH, YCTAHOBIEHHBIX M. 4.3, a TakKe MHBIX MPABUJI, YCTAHOBJIEHHBIX HACTOSIINM
[TonoxxenneMm, co3naet ycnmoBus Jyisi 6e3omacHoi padotel Knuenta B Cucteme JIbO;

J IpU BO3HUKHOBEHHH CIIOpa O COONIOACHHUU MpaBwil ooMmeHa D] sTasoHOM
ABIIseTCA KypHai ooMmeHa D/ u skypHan peructpanuu 6;10kupoBok goctymna k Cucreme 15O,
XpaHsiuecs Ha cepBepe baHka.

5.2. 3/ Kumenra npupaBHMBaeTcs K JOKYMEHTY Ha OyMaskKHOM HOCHTeJe,
noanucanHomy KiimeHToM npu o1HOBpeMeHHOM COOJIIOJI€HUH CJIeYIOLIHUX YCI0BHIi:

° O]1 conepxkut coorBercTBytomyto DIl u ornpasiien B bank njist HCOTHEHUS B
NOPSIIKE, YCTAaHOBJIEHHOM HacTosIIIKM [Tos10)keHnEeM 1 MHBIMU JOTOBOPAMH.
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. 3J1 comepkuT B cebe BCE PEKBU3UTHI, IPEAYCMOTPEHHBIE 3aKOHOIATEILCTBOM,
HOpPMAaTUBHBIMU JTIOKyMeHTamMu banka Poccum mi1st pacdeTHBIX JOKYMEHTOB Ha OyMa)KHOM
HOCHUTEJIE WU JOKYMEHTOB B 3JIEKTPOHHOM BHJIE C y4€TOM OCOOEHHOCTEeH (opM u mopsjika
OCYILIECTBIICHHS OE3HAJMYHBIX pacyeToB Ha Tepputopun Poccuiickoit ®enepanuu, a Takxe
COOTBETCTBYET TPEOOBAHUAM K COJEPKaHHIO TaKOro D/I, ycTaHOBIEHHBIM COOTBETCTBYIOIIUM
Horosopowm;

° Ol cocraBinen mno ¢opme banka u comepxur B cebe Bce PEKBH3HTHI,
IPEIyCMOTPEHHBIE B (popMe sl JOKYMEHTOB Ha OyMa)KHOM HOCHUTENE WM JOKYMEHTOB B
AJIEKTPOHHOM BHUJIE;

° nomuHHocTh Ol Knumenrta mnoaTBep:kaeHA MOJIOKHUTEIBHBIM PE3YJIbTaTOM
poueAypbl HOATBEPKAEHUS o IMHHOCTH Ol 1;
° OI1, npu noMouy Kotopoit noanucan /1, He sIBIASETCS CKOMIIPOMETUPOBAHHOMN

Ha MOMEHT IPOBEPKHU.

5.3. /IBycTopoHHee moAnucanue JOKYMEHTOB B 3JIEKTPOHHOM BH/Ie

5.3.1 JIOKyMeHT JuIsl JBYCTOPOHHErO MOANUCaHUsA (GOPMHUPYETCS] aBTOMATUYECKHU Ha
OCHOBAHMHU 3JIEKTpOHHOW 3asBKM Kimenra, mmbo ¢opmupyercss coTpyaHukoM banka Ha
OCHOBaHUU INHMCBMEHHOIO MJIM YCTHOIO 3asBicHUs KilMeHTa M CTaHOBHUTCSA IOCTYNEH JUIS
noanucanusi Kimmenrom B JInyHOM KaOWHETE Ha caiiTe Wi MOOMILHOM NPWIOKECHHH baHka.
ITocne mognucanust KimeHTOM HNOKYMEHT B 3JIEKTPOHHOM BHJE IMOIMMCHIBAETCS MPOCTON
AJIEKTPOHHOM MOANMCHIO YIIOJHOMOYEHHOIO COTpyAHUKA baHka.

5.3.2  ]JIByCTOPOHHHE JOKYMEHTBI B JIEKTPOHHOM BH/JI€ MIOJIIMCHIBAIOTCS:

Knmentom — mpocToii anekTpoHHON noanuckio KimenTa B TMYHOM KaOMHETE Ha caifTe
banka ninn OMII, popmupyemMoii mocpeacTBoM Ucnosib30BaHus KiMeHToM JIorMHa U naposs,
nosiyueHHoro Ha CepBuce Mo IPel0CTaBIECHUIO IPOCTON ANEKTPOHHON OIUCH;

baHKOM — IPOCTON JIEKTPOHHOM MOAIMCHIO YIOJHOMOYEHHOIO COTpyAHUKA baHka B
JMYHOM KaOMHETE Ha caiiTe MM MOOMIBLHOM mpritokeHnu banka.

5.3.3 CropoHBI NPU3HAIOT, YTO WH(pOpPMAIMs B IEKTPOHHON (Gopme, moanrcaHHas
IIPOCTOM JJIEKTPOHHOM IMOJNUCBIO CO CTOPOHBI baHka M co cropoHbl Knmenra, nmpusHaercs
OJEeKTPOHHBIM JIOKYMEHTOM, pPAaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHUTEIE,
MOJMUCAHHOMY COOCTBEHHOpY4YHOW mnoanuchio KimeHta W /WM ymoJHOMOYEHHOTO
COTpyAHHKAa baHKa COOTBETCTBEHHO, MOPOXKJAET aHAJOTHMYHBIE JIOKYMEHTY Ha OyMa)KHOM
HOCUTEJIE IPaBa ¥ 0053aHHOCTH CTOPOH M CUUTAIOTCS 3aKIIOYEHHBIMU HE3aBUCUMO OT HAJIUYUS
WIN OTCYTCTBUS B baHKe JOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE;

5.3.4 CropoHbsl OpU3HAIOT, YTO IIOJIyYEHHBbIE€  JJEKTPOHHBIE  JOKYMEHTHI,
MOJANUCAaHHBIE KOPPEKTHOW IPOCTOW 3JIEKTPOHHOM mNoanucbio KimeHTta B COOTBETCTBHM C
YCIOBUSIMU HACTOAIIETO pa3jena, SIBISIFOTCS HEOOXOAMMBIM U JOCTATOYHBIM YCIOBHEM,
MO3BOJIAIOIIMM YCTAHOBUTH, YTO JAHHBINA DJIEKTPOHHBIM JOKYMEHT MOANKMCAH U UCXOOUT OT
CTOPOHBI, €0 OTIIPaBUBILECH.

5.3.5 CropoHBl IPU3HAIOT, YTO AOKYMEHT, MOANHUCAHHBIM EKTPOHHON INOJIHUCHIO
YIIOJIJHOMOYEHHOTO COTpyAHMKAa baHka, KOTOpas aana MOJIOKHUTENBbHBIA pe3yJbTaT IpH €€
IIPOBEPKE HA COOTBETCTBUE DJIEKTPOHHOM IOANKUCH, UMEIOLIENCS Y JAHHOTO YIIOJIHOMOYEHHOIO
coTpyaHuka baHka, NpHU3HAeTCs IJOKYMEHTOM, BBIPAXKAIOIIMM BOJIEU3BSBICHUE, 4 TaKXKe
cornacue baHka Ha 3aKJIO4YE€HHE TaKOro 1orosopa ¢ Knuenrom.

5.3.6 CTopoHBI MNPHU3HAIOT, YTO OJHOW AJIEKTPOHHOM TMOJIUCHIO MOTYT OBITh
MOJNKMCAaHBl HECKOJBKO CBS3aHHBIX MEXJIy €000 OJIEKTPOHHBIX JOKYMEHTOB (TakKeT
DIIeKTPOHHBIX TOKYMEHTOB). [Ipu moamucanny 31€KTPOHHOM MOMUCKHIO TTaKeTa DIEKTPOHHBIX
JOKYMEHTOB KaXKIbIi M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOIALIMX B 3TOT NAKET, CUMTAETCA
MOANMCAHHBIM 3JIEKTPOHHON MOJANKCHIO TOTO BUAA, KOTOPOM MOJAIMHCAH MAaKEeT DJIEKTPOHHBIX
JIOKYMEHTOB.

5.3.7 TIlocne coBepuIeHHs ONEPALMH MO TOKYMEHTaM, ITOAIUCAHHBIM B 3JIEKTPOHHOM
BUJIC, B KauecTBe MOATBEpkIAeHUs (akra e€ coBepiieHUs KiIMEHTYy CTaHOBHUTCS AOCTYIHA
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KOMNMsI IOANUCAHHOTO OJIEKTPOHHOTO JIOKyMEHTa B JIMYHOM KaOMHETe Ha caiiTe WM
MOOWJIBHOM MpUJIokKeHUn baHka.

5.4. CTopoHBI 10r0BOPUJIHCH, YTO NpoBepka noaiuHHocTu I B Cucreme 1BO
npousBoauTca bankom B aBroMarudeckoM pesxkuMe mnocpeacrsom Cucremsnl AbO B
clIeAyoleM nopsake:

- bank mposepsier B mpomecce AyreHtudukanuu Bxoma B JIKO mpeacraBieHHBIC
Knuenrom UnenTudukaTopsl.

- Bank mpoBepser uHBIE JONONHUTENbHBIE WIeHTHPHUKATOPHI, MpeCTaBICHHbIE
Kinentom B mporiecce moaTBEPKACHUS COBEPIICHUS TOTO UM MHOTO JIEUCTBUS B OTJEIBHBIX
JAKO (rmpu Hamu4mm).

- bank npoBepsieT npuHaAIEKHOCTH KIIMEHTY CeCCHOHHOTO KJItoYa MyTeM OTIPaBKU
Knuenty OnHopa3oBoro maposis B CMC-COOOIICHUHU/MYII-YBEAOMJICHUU (110 JEUCTBUSAM,
TPEOYIOIUM JIONMOJIHUTENbHOE ToATBepkKAeHHE OAHOPA30BBIM MTAPOJIEM);

- IlonoxwurenpHblil  pe3ynbTaT  NPOBEPKU  HIpeacTaBieHHbIX  KineHnTom
UnentudukaTtopoB mpu Bxojge B cooTBercTByomuid JIKO, WHBIX JTOTOJHUTEIBHBIX
WUnentudukatopoB (pu MOATBEPKICHUH COBeplIeHHUS aeicTBUs B otnenbHbXx JIKO) u
MOJIOKUTEIBHBIM PE3YNIBTAT MPOBEPKU MPUHAMTIECKHOCTH CECCUOHHOTO Kitoua Kiuenty (mipu
HAJIMYUH), TOATBEPKIaeT MO UIMHHOCTD NpocTaBieHHoi JI1.

Hononaurensuble yenosus nposepku D11 B otnensroM JJKO MOTyT OBITH yCTaHOBIICHBI
B cooTBeTCTBYIOLIEM Pa3zene Hacrosmero [lonoxenus.

5.5. Tlopsaaok coBepmienusi omepauuii ¢ DIIIJ, npunareiMu ot Kiauenra
nocpeacrsom Cucremsl 1bO:

5.5.1. Kimuent odopmiser DI1/] B cooTBeTCTBUU C TpeOOBAaHUAMH, YCTAHOBICHHBIMHU
3aK0HOIaTeILCTBOM P® 1 TpeboBanmsmu banka, cHaGxaetr DI1J] 3eKTpOHHON TOANUCHIO H
Harnpasisiet JI1/] B bank Ha 06paboTKy.

5.5.2. bank npunumaer JOIIJ[ ot Knuenta u mpou3BOAUT CHEAYIOIIME IPOLETYpPbI
MPEBAPUTEIIHHOTO KOHTPOJIS:

. YIOCTOBEpEHUE TpaBa pacloOpsDKEHUsS JEHEKHBIMH  CpeAcTBaMH/IpaBa
NoJnKCchIBaTh cooTBeTcTBYOMME DI1/] Ha ocHOBe MpoBepku cpencTB uaeHTUpukanuu u D11

° KOHTpoJb nenoctHoctr JI1/] Ha ocHOBe mpoBepku OlI;

] CTPYKTYpPHBIA KOHTpOb DI1JI;

] PEKBU3HUTHBI KOHTPOJb B COOTBETCTBMM C MOJIOKeHUsAMU banka Poccum un
BHYTPCHHUMU IOJIOKEHUAMU baHka, IpeIbABIIEMbIMUA K COOTBETCTBYIOIUM JTOKYMEHTAM;

. KOHTPOJIb Ha AyOJIHMKaT;

. KOHTPOJIb JIOCTaTOYHOCTH JAEHEXKHBIX CpeacTB. KOHTpOJIb 1OCTaTOYHOCTH

JICHEKHBIX CPEACTB OCYLIECTBISAETCS DaHKOM B aBTOMAaTHYECKOM pEXHUME U MOXKET HE
coBnazate ¢ mnopsakoMm nocrymieHus OIIJ[ B bank. Takke KOHTpoJb JOCTAaTOYHOCTH
JIEHEXKHBIX CPEJCTB MPOBOJIUTCS C YYETOM MOPSAKA, U3JI0KEHHOTO B JloroBope 6aHKOBCKOTO
c4yeTa, BHYTPEHHHUX JOKYMeHTax banka u nonoxenusx banka Poccuy;

. JOTIOJIHUTEIbHBIN KOHTPOJIb, IPUMEHAEMBbIN baHKOM B LIEIISAX CHUYKEHUS PUCKOB
o OIIJI.

5.5.3. Ilpu NONOXKUTENBHOM pe3ysbTaTe MNPOLEAYyp IPEABAPUTEIBHOTO KOHTPOJI,
npunstoro D11/ or Knuenra bank:

. npuaumaet JI1/] k oOpaboTke.

. npocrtasisieT B D11/ nary mpuema II1J] k o6pabdoTke;

. Hanpasisger Knuenty OWJI, conepxkammii cBeneHus o cocrossHuM OI1JI
(xBUTaHIIMHM, KOMMeHTapuu baHka K 10KyMeHTY, cTatychl) U aaty npusstus D111

. Ha MpHUHIATOM B 00pabotky OIIJ], mpu ero Bocmpous3BOACTBE HA OyMa)KHOM

HocuTene ¢ nomoinpto Cucremsl JIbO ycranaBnauBaercs rpaguieckoe n300pakeHue mrammna
banka ¢ ormetkoit o npunsTHH D11/
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° B 3aBUCUMOCTHU OT TEXHUYECKOM BO3MOKHOCTH U HAJTUYUS HY>KHOU KOHTaKTHOM
uHpopmanuu y banka, bank BnpaBe JOMONHUTENBHO YBEIOMIISATh KiMEHTa O TMOCTYMaOmuX
Ha 00paboTky DI1JI ¢ momompio anpTepHaTHBHBIX [IKO.

5.5.4. Ilpu oTpuuaTeNbHOM pe3yjibTaTe MNPOLEAYpP INPEABAPUTEIBHOIO KOHTPOJI,
npunsitoro J11J[ ot Knuenra:

° bank e npunumaet JI1/ k ucnoaHeHUO;

. naTa rnpuema Jokymenta bankoM k 06paboTke He MPOCTABIIAETCS;

° bank nanpasnser Knuenty nocpeactsom JIKO DU/I, conepxaniuii cBeeHUs O
cocrosiHuu JI1/1 (kBUTaHLIMK, KOMMEHTapuu baHka K JOKYMEHTY, CTaTyChl).

° Ha HeNpHuHATOM B 00pabotky OI1/], mpu ero BocpousBOACTBE Ha OyMa)KHOM

Hocutene ¢ momoriplo Cucrembl JIBO rpaduueckoe u3obpaxkeHue mramina baHka He
YCTaHaBJIUBAETCS.

° B 3aBUCUMOCTH OT TEXHUYECKOM BO3MOKHOCTH M HAJIMYUs HY>KHOM KOHTAKTHOM
uHpopmanuu y banka, bank Bnpase 10omoaHUTENbHO YBeqOoMIIsATh KilneHTa 0 He IPUHATHIX K
obpabotke DI1]] ¢ momomrsio anbrepHaTHBHBIX JIKO.

5.5.5. B ciyyasx, onpeAcieHHbIX 3aKOHOAATENbCTBOM P®, HOpMATHBHBIMU aKTaMU
banka Poccun mny BHYTpEHHUMH MOJ0KEHUAMU baHka, JOKYMEHT, IPOLIEAINNA IPOLELYPbI
MPEeIBApUTEILHOTO KOHTPOJsA, NpPUHATHIM bankom Kk o00paboTke, HyXOAOUIMiicsS B
JIOTIOTHUTEITFHOM KOHTpoJie banka, MOXeT ObITh aHHYIUpPOBaH (0TKa3aH B HcrioyHeHun ). [Ipu
AQHHYJIUPOBAHUHU TAKOT'O IOKYMEHTA!

o npunumaet JI1J] k ncnoiaHeHuto (aHHYJIUPYeT);

. bank nanpanser Knuenty nocpencrsom 6O DU/, conepxamunii cBeeHus o
coctosnuu OI1J] (kBuTaHLMU, KOMMEHTapuu baHka K TOKyMEHTY, OTpULIaTeIbHbIE CTATyCHhI).

o Ha annynuposannom D11/, npu ero Bocipon3BoAcTBE Ha OyMa)kHOM HOCUTENE
¢ nmomouipio Cucremsr JIBO rpadudeckoe n3odpaxkenue mrama baHka He yCTaHABIMBACTCA.

] B 3aBHCMMOCTH OT TEXHUYECKON BO3MOXKHOCTH U HAIMYHS HYKHOM KOHTAaKTHOM

unpopmanuu y banka, bank BopaBe AOmMoONHUTENbHO YyBedomisATh Kimenra o0
anHyupoBaHHbIX DI1]] ¢ momorsio anbrepHaTHBHBIX JJKO.

5.5.6. Ot3p1B OI1/], npunsarteix B Cucteme J[bO k 00paboTke, OCYHIECTBISIETCS C YIETOM
0COOEHHOCTEH:

A J171s1 BHyTpHOAHKOBCKUX JJOKYMEHTOB:

— J171s OT3bIBa BHYTPHUOAHKOBCKOro AokyMeHTa Knuent npuceutaer DI1J] (3anpoc Ha
OT3bIB) € yKa3aHueM pekBU3UTOB DI1J] 1 mpockOoit 0TO3BaTh yKa3aHHbIN TOKYMEHT.

—  OT3bIB BHYTPUOAHKOBCKOT'O IOKYMEHTA ITPOU3BOIUTCS TOJIBKO MPU HAIWYUH TaKOU
BO3MO>KHOCTH, OIpeneisieMol baHKkoM ¢ ydyeToM BHYTPEHHMX IOJIOXKEHHH MU JIOTOBOPOM
bankoBcKoOro cuera.

b Jlnst MeKOaHKOBCKUX JJOKYMEHTOB HaJIM4Yhe BO3MOXKHOCTH OT3bIBA JIOKYMEHTa
OTIPENIETISIETCS C Y4eTOM OCOOEHHOCTEW HENpEepBhIBHOW, MHOTOPEHCOBOM, CPOYHOU CHUCTEM
o0pabotku mnarexeit [{b PO unu cucrems! nepeBonoB SWIFT:

— 15 oT3bIBa MexkOaHkoBckoro nokymeHta Knument npuceutaer JI1J] (3anmpoc Ha
OT3bIB) € yKa3aHueM pekBu3UTOB DI1J] 1 mpockOoit 0TO3BaTh yKa3aHHbIN TOKYMEHT.

— OT3bIB MeXOaHKOBCKOIO JOKyMEHTa IPOU3BOJUTCS TOJBKO NIPU HAJIMYUU
TEXHUUYECKON BO3MOYKHOCTH, OIpeneisieMoll baHKOM B COOTBETCTBMM C MCIIOJIb3YyEMOMN
CUCTEMOH IepeBoJia U UCTIOIb3YEMbIM B 3aBUCUMOCTH OT 3TOT0 TEXHOJIOTHYECKOTO Ipolecca
(IeHbI'M HE OTHPABJICHbI B OJJHY U3 BHIIICYTIOMSIHYTBIX CHCTEM JJISl IEPEUHUCICHUS UX Ha CUET
MOJTy4aTest)

B cnyuae Hanuuus TEXHUUYECKOM BO3MOYKHOCTH JUIsl OT3bIBA, JOKYMEHT OT3bIBAETCS Ha
ocHoBaHuu npuHsAToro ot Kinuenra 3anpoca (31/1) Ha or3b1B noxkymenta. Eciu D111 B cunmy
cneuuuku cucteM OOpabOTKM OTO3BaTh HE TPEACTABISAETCS BO3MOXKHBIM, JOKYMEHT
NOJJICKUT HCMONHEHHI0. [lpu 3TOM mMOpsiIoOK BO3BpaTa CHHCAHHBIX CO CUETa CpEACTB
oTpenieNnsIeTcsl BHyTPEHHUMHU MoJokeHusAMU banka uimm JloroBopom 6aHKOBCKOTO cyeTa.

B B cnyuae Bo3moxHocTu o13biBa DI/ B oTBeT Ha 3ampoc Kimenra o0 or3biBe
18



OIIJ] bauk, nocpencrom Cuctemsl JIBO, nanpasisier Knuenty OU]I, cogepxamiuii cBe1eHUS
0 cocTostHuM oT3biBaeMoro JII/] (kBuTaHuuu, KOMMEHTapun baHka K JOKyMEHTY CTaTychl) U
OU/JI o cocTostHUM 3ampoca Ha OT3bIB (KBUTAHIIMH, KOMMeHTapuu baHka K 3ampocy, cTaTychbl U
T.IL.):

r B cnyuae orcyrctBust Bo3MoxkHOCTH 0T3bIBa DI1J], ¢ yueTom BBIIEONTMCAHHBIX
0COOEHHOCTEH, HaCTyIaeT MOMEHT O€30T3bIBHOCTH JIOKYMEHTA.

B Takom ciyuae, B oTBeT Ha 3ampoc Kmumenrta o6 or3eiBe OIIJI, bank mocpenctBom
Cucremsl J1bO nanpasnser Knuenty DU/ (kBuTaHIMM, KOMMEHTapUu baHKa K JOKyMEHTY,
CTaTYChI), COZepKallIuii cBeZieHHs 00 oTKaze B oT3biBe DI/ 1 cBelleHus: 0 COCTOSTHUU 3ampoca
Ha OT3bIB.

bi | B 3aBUCMMOCTH OT TEXHUYECKON BO3MOKHOCTU U HAJTMUHS HY>KHOU KOHTAaKTHOM
uHpopmanuu y banka, baHk BrpaBe JONOTHUTENBHO yBeAOMIIATh KitneHTa o 3anpoce Ha OT35IB
OIIJ] ¢ nomompbto anbrepHaTuBHBIX JIKO.

5.5.7. Ucnonnenue OI1/] no nopyuenuto Knuenra, a Takxe HallpaBJI€HHBIX TPETbUMU
JUUAMHA  JOKYMEHTOB B oOTHoumieHMu Kiumenta mnpousBoautrcs bankoM B mopsike,
MPEAYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOJATeIbcTBOM P®, HOpMaTuBHBIMU akTamMu baHka
Poccun, BHyTpeHHrME nonoxxeHussmu banka, /foroopom /IbO, YHuBepcanbHBIM JOTOBOPOM,
a Taxoke HacTosmuM IlonoxxeHnuem.

[Ipu ucnonHeHuu Takux N0KyMeHTOB, bank nocpenctsom Cuctemsl JIbO Hanpasiser
Knuenty B Buae 9/ niu Ha 6yMaXXHOM HOCHUTEJIE CIEAYIOUINE TOKYMEHTBHI:

° B ClIy4ae HEOOXOJIMMOCTH MoJy4deHus akienta KimeHra — HanpaBisieT akuenT
KineHnty Ha vcniofiHeHHe NOPYYEHUH TPeThUX JUI K cuetam Kimnenra;
. He mo3aHee pabodero AHs, CIEAYIOIIETO 3a JIHEM COBEpPILEHUS OIepaluu

bankoM 1o cuery, bank Hanpasnser KimeHnTty Bbinucky 1o cuety B Buzae J/] uinu, B ciaydae
HEO0OXOUMOCTH, MPEAOCTaBIseT Ha OyMaXHOM HocuTese. Bblmucka Mo cyeTy COAEpKHUT
OPUIOKEHUs K BBIIUCKE B BUAE KOMNMHA pacyeTHbIX JOKyMeHTOB. HeobGxoaumocTtsb
NPEOCTaBICHUS] JOKYMEHTOB Ha OyMa)KHOM HOCHTEJE OIpenenseTcss baHkoMm 1o cBoemy
YCMOTPEHHUIO;

. B oTBeT Ha nmpuHAThie B Cucteme JIBO ot Knuenra OI1/], He no3nHee pabodero
TTHSI, CJIEYIOIIETO 3a JHEM UCTOIHEeHHs, HanpasieHnHoro JI1]1, bank, mocpenctBom CucreMbl
JBO, nanpasnser Knuenty DU/l (kButaniuu, komMmeHTapuu banka k 9/1, cratycel, u T.1I.)
cojiepxaniuii ceefeHust 06 ucrnoanenuu sroro DI/,

° Ha TPUIIOKEHHUSAX K BBIMHCKE B D3JEKTPOHHOM BHAE U Ha japyrux O/l
UCTIONIHEHHBIX bankowm, mpu Bociipou3BeeHny ux npu nomomu Cuctemst /IbO Ha OymakHOM
HOCHTEJIE, YCTaHABIMBAETCA rpaduieckoe n3o0paxxenue mramna banka.

5.5.8. KiuumeHT npu3HaeT COOTBETCTBME IONy4aeMblx UM oOT banka O3],
COCTaBJICHHbIX baHKOM Ha OCHOBaHMU PAaCUETHBIX JOKYMEHTOB TPEThUX JIUIL], TOCTYIUBIINX
B bank k cuery KumeHnrta, wim uHBIX cocTaBiasieMblx bankom 3/ B cooTBercTBHHM C
3aKOHOJATEIbCTBOM, Y HUBEPCAIBHBIM JIOTOBOPOM M MHBIMHU JIOTOBOPAMH MJIM HACTOSIIUM
[TosnoxeHnem, paBHBIMH COOTBETCTBYIOLIMM JIOKYMEHTaM Ha OyMa)XXHbIX HOCHUTENSX,
MOAIMHUCAHHBIX  YIIOJHOMOYEHHBIMH NPEACTABUTENISIMA  COCTABUBILIErO JIMIA, MpHU
OJIHOBPEMEHHOM COOIIOACHUH CIIETYIOIINX YCIOBUMA:

° nommuHHocTh OIl  banka mnoaTBepXkAeHA MOJOKUTEIbHBIM PE3yJIbTaToOM
MIPOBEPKHU;
° OI1, mpu noMouu KoTopoit moanucan /1, He SIBASETCS CKOMIIPOMETUPOBAHHOMN

Ha MOMEHT IPOBEPKHU.
5.5.9. Pacuernas omnepanus, coBepuieHHas bankoM Ha ocHoBanuu OIIJI,
noanucaHHoro OIl  KnmeHra (mpM  NONOXWUTENBHOM  pe3yibTare  MPOLENypbI
NOATBEPKACHUS MOTMHHOCTH DII), HE MOXKeT ObITh OCIIOpEHA TOJBKO HAa TOM OCHOBAHUH,
YTO OHa COBEpPLIEHa Ha OCHOBAHMM PpACUETHBIX (TUIATEXKHBIX) JOKYMEHTOB,
MPEACTAaBICHHBIX B BU/I€ 2JIEKTPOHHBIX JOKYMEHTOB.
5.5.10. Ilepenaua Knuenrom Pacnopsixenus B anekTpoHHOM Buje B Cucreme 15O
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o3Hayaer, 4ro KnumeHT mnopydaer baHKy mpoBecTH oOlepanuio, COOTBETCTBYIOUIYIO
ykazanHoMYy Pacniopsxenuro.

5.5.11. Bce cnopsl U pa3Horjacusi MO HCIOJHEHHBIM / HEUCTOJHEHHBIM baHkoM
OIIJl pemaroTcs MyTeM MEperoBopoB, coryiacHo pazneny 13 nacrosiuero Ilonoxenus,
VYHuBepcaabHOMY TOTOBOPY U MHBIM JloroBopam.

5.5.12. OIIJI Knuenra, co3ganuslii ¢ ucnoib3oBanuem Cucremsl JIbO u noanucanHslii
OIl, mnepemannbii mnocpeactBom Cucrembl JIBO u  nomydeHHslid bankowm, siBisieTcs
JIOKYMEHTOM, HMEIOIIMM IOPUAMYECKYI0 CHUJIy, pAaBHYK AaHAJOTMYHBIM JOKYMEHTaM,
HaJJIeXKamuM  0o0pa3oM  OQOpMIIEHHBIM Ha OyMaXHBIX HOCHUTENSAX, IOJMUCAHHBIM
COOCTBEHHOPYUYHBIMH MOJIUCIMH YIIOJIHOMOUYEHHBIX JIMIL U 3aBEPEHHBIM nedyatsiMu CTOPOH B
cllydae, eclii HaJluyue MevaTd Ha JOKYMEHTE HEeO0OXOAUMO B COOTBETCTBUU C TPeOOBAaHUSIMU
JIEHCTBYIOLIEro 3akoHojarenscTBa PD, B TOM uncine HOpMAaTUBHBIX akToB banka Poccum,
CYILLECTBYIOIIMMH B OTHOLIEHUHU TAaKHX JOKYMEHTOB.

5.5.13. OIIJI cuurTaercs MOANKMCAHHBIM MPOCTOM 3JIEKTPOHHOM moamnuchbio KiueHra,
ecnu Knnentom ucnosnbp3oBaHbl BepHble MaeHTU)UKATOPBI MPU BXO/€ B COOTBETCTBYIOLIUI
JKO, u ornpasnenHsiii bankom Ha ABTOpHU30BaHHBII HOMeEp TenegoHa OTHOPA30BbIN NapoJIb
B CMC-COOOIIEHUHU COBMaaeT ¢ mpenocraBieHHbIM Kinentom OaHOpa30BBIM MapojeM, Mpu
YCIIOBUH, UTO BpEMsl €ro JAEUCTBUS HE UCTEKIIO.

5.5.14. B 3aBUCUMOCTH OT TEXHUYECKON BO3MOKHOCTH M HAJTMYHSI HY’)KHOM KOHTAaKTHOM
uHpopmanuu y banka, bank BripaBe AOMOJHUTENBHO YBEAOMIIATh KiinenTa 00 MCIOJHEHHBIX
JIOKYMEHTax C MOMOIIbIO anbTepHAaTUBHBIX [IKO.

5.5.15. Pacniopsixenus, npeacTaBieHHbIe KineHToOM 1mociie OKOH4YaHUsI OTIePalliOHHOTO
IHsA, baHk BrpaBe MPUHATH K UCIIOJHEHUIO CIEAYIOIIMM ONEPAMOHHBIM JTHEM.

Pacniopsxenue KimnenTa Ha nepeBo/] ICHEKHBIX CPEACTB CUUTAETCS UCIIOJIHEHHBIM IIPU
YCIIOBUH, YTO JIEHE)KHBIE CPEICTBA CIMCaHBI C KOppECHOHIeHTCKoro cuera banka mmbo
3a4MCIIeHbI Ha cuera apyrux Kinuentos BHyTpu banka.

5.6. Ilopsinok orpannvenus oocay:xxknBanus B Cucreme /1bO:

5.6.1. Orpannuenue obcmyxuBanus B Cucreme JIbO MoxkeT OBITH BBEACHO IO
nHunuatuBe banka win no uHUIMaTUBEe KiMeHTa 1O COOTBETCTBYIOUIEMY 3asiBJICHUIO
(ITpunoxenue Nel k nacrosiuemy IlosnoxeHuro).

5.6.2. bank BmpaBe orpanuuuTh ucnonszoBanue Cuctemsl J[BO (otaensubix JJKO) B
Clly4ae HEWCIIOJIHEHUS WM HeHajajexailero ucrnosHeHuss KimeHToMm cBoux 00s3aTenbCTB,
IIPEyCMOTPEHHBIX HacToAwuM llonokeHuem, ycnoBHAMH COOTBETCTBYHOIIMX JlOroBOpOB,
anbo B cllydasix, YCTAHOBJIEHHBIX JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM P®, HOpMaTUBHBIMU
aKTaMHM ¥ MHbIMU JokymeHTamu banka Poccun, a Takke B ciaydae BO3HUKHOBEHMS y baHka
MOJI03PEHMI Ha MPEMET HaJIN4Ks HeCaHKIMOHUPOBAHHOIO JOCTYMa K cuetaM Knuenra n/unu
k Cuctreme JIbO B 1ienom.

5.6.3. TpeboBanue 00 orpaHnYeHUN 00CTyKUBaHUSI MOKET ObITh Tiepenano Kimmenrom
B bank B Teuenue padouero qus banka no otnensHbM JIKO Cuctemst JIBO unu mytem nogauu
nuceMeHHoro 3asaBiieHust (IIpmnoxenne Nel x nHacrosmemy IlonoxeHuo), eciu MHOE HE
IIPEyCMOTPEHO T0IOBOPOM, 3aKI0YEHHBIM My Kitnentom n bankoM.

5.6.4. B cnyudae orpanuueHus pgoctyna KiumeHT ummeer mpaBo mojaBaTh B baHk
JOKYMEHTbl Ha OyMa)KHOM HOCHTeJe (eClIM HHOEe He TPEAyCMOTPEHO JIOTOBOPOM,
3aKkimoueHHbIM Mexay Kimentom u bankom), odopmiieHHble HaanexamuMm o0pa3oM, IS
IIPOBEJEHUS ONEPALMi [0 CBOMM CUETaM.

5.6.5. bank yBenomuiser Knuenta 06 orpaHmdyeHur oOCIYKMBaHUS MO WHUIMATHBE
banka m ero nmpuumHe nocpenctsoM HampasiaeHuss B Cucreme J[BO cooTBeTCTBYyMOLIErO
YBEIOMJICHHUSI.

YBenomieHne Takxke MOXeT ObITh HampaBieHo Kimenrty uepe3 mrobor KO ¢
UCIIOJIb30BaHueM nMeronuxcs y banka konraktoB Kinenra. bank HampaBiser yBegomiieHHE
Knuenty B MOMeHT orpanuueHus oocnyxuBanus Kinnenra.

5.7. llopsinok npuocrtanoBjeHusi oocay:xkupanusi B Cucreme 160O:
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5.7.1. IlpuocranoBnenue oocnyxkuBanus B Cucteme JIbO mMokeT ObITH BBEICHO KaK IO
nHunuaruse Kinuenra, Tak u no ununuaruse banka.

5.7.2. KnueHT BmpaBe NMpHOCTaHOBHTH obOcimyxuBanue B Cucreme J[BO B ciywasx
KoMmmpomeTaruu Muentudukaropos, OMHOPA30BOro maposist TuO0 M0 UHBIM IPUYHHAM.

5.7.3. TpeboBaHME€ O NPHOCTAHOBIECHWU OOCITY)KUBAHUS MOXKET OBITh TEpEIaHO
Knuentom B bank B Teuenue pabouero mus banka mo Cucreme JIBO wimm myrem momadu
nucbMeHHoro 3asBieHus ([Ipunoxenue Nel k HacTostmemy [lomoxeHuto).

5.7.4. bank BmpaBe NPHOCTAHOBUTH / YACTUYHO IMPHOCTAHOBUTH OOCITY)XKMBAaHUE B
Cucreme /IO B ciienyromnmx ciydasx:

- HanuMs y banka ocHOBaHMII peoiaraTb HECAaHKIIMOHUPOBAHHOE UCIOJIb30BaHUE
Cuctemsl JIBO ot umenu Kinenra, B TOM uncie B CBSA3U ¢ KOMIIPOMETAIUEN UCIIOIb3YEMBIX
Knuenrom Unentudukaropos, OqHOPa30BOTo mMapois u T.1.;

- HEUCTOJHEHMS WM HEHaAJeXalero ucrnonHenus KinmeHTom cBoux 00s3aTenbCTB,
MpeayCMOTPEHHBIX HacTosKM [lonoxxenuem;

- Heucnoas3oBanus Kimenrom Cuctemsl JIBO B Teuenue 90 nueit moapsia.

- HE TpPEIOCTaBlicHUS B baHK HM3MEHUBIIMXCS HICHTU(MUKAIMOHHBIX CBEICHUN
Knunenra;

- HenosryueHust ot KilmeHTa CBeleHH, 3alpOIIEHHBIX B paMKax UCIOIHEHUsS baHKkom
JIEHCTBYIOLLETO 3aKOHO/IATEIbCTRA;

- BOBHHUKHOBEHHUS 0JI03PEHUH, uyTO onepannu Kiimenta MoryT HECTH penyTallOHHbIC
pucku st banka.

Knuent BripaBe B cimydae yka3aHHBIX OTpaHUYeHUM ucnoiab3oBanus J1bO npencrapisarh
banky pacnopspkeHust o MPOBEIEHUH Olepalyii U UHbIe COO0IIeHUsI Ha OyMakHOM HOCHUTEIIE.

5.7.5. bank yBenomuiser KimeHta o mpuuMHE NMPUOCTAHOBIEHUS OOCIYXUBAaHUS B
Cucreme JIbO, nucnonb3ys s 3TOro 10oCcTynHble banky cpeacTtsa cBa3u, B ToM uucie u JIKO,
KOHTakThl KimeHTa mo ¢akTy NPUOCTAHOBJICHUS — B CIydae OJHOCTOPOHHETO MPUHSTHS
pemenus bankoM o npuocraHoBienuu o0cnyxuBanus Kinenra.

5.7.6. B cnyuae nmpuoctaHoBieHus/orpanndeHust oocinyxuanusa B Cucreme J[bO, kax
no wmHunuaruBe KiumeHTta, Tak W 1o uHuULMatuBe baHka, baHk He Bo3Bpamlaer paHee
yaepkanHyto ¢ KimenTta muaty 3a yciayru, HNpeaocTaBiIe€HHE KOTOPBIX ObUIO 0OYCIIOBIEHO
HacTosuM [lonmoxxenuem.

5.6.7. Tlpu nomaue Kiuentom mperensun o0 DJI, ucronHEeHHBIM 0e€3 Beaoma WU
cormacus Knmenra oOcnyxuBanue Kmmenta B Cucreme JIBO mpuocTaHaBiuBaeTcs 10
BBISICHEHHUSI 00CTOATENbCTB. bank HampasiseT yBegomienrne KimeHTy B MOMEHT OrpaHHUYeHUS
obciyxuBanus Kiuenra.

5.8. Bo3oOHOBieHHe OOCITYyXHBaHUS, MPHOCTAHOBJIEHHOT0\OIPAHUYEHHOTO TIO
nHunuatuBe KimeHTta, ocyliecTBisieTCs Ha OCHOBAaHWM NMUCBMEHHOTrO 3asBieHUs KiueHta
(ITpunoxenue Nel x Hacrosimemy [lonoxenuro), a Takke B UHOM MOPSIJIKE, IPETYCMOTPEHHOM
st otaenbHbiX JIKO. bank Ha OCHOBaHMHM MUCHBMEHHOTO 3asBICHHS B TeueHue 1 (OAHOrO)
paboyero AHS ¢ MOMEHTa IOJIyUYEHHUs 3asBJICHMs, BO30OHOBIsET oOciyxuBanue Kiuenra B
Cucteme J1BO.

5.9. B cnyuae yrtparsl /komnpomeranuu joruHa (Mnentudukaropa) (MOOHIBHOTO
tenedoHa) BoccTtaHoBleHHEe aocTyna B Cucremy [IBO mpoMCXOTUT MCKIIOUUTENBHO 4Yepe3
coTpyanuka banka.

5.10. bank BnpaBe oTka3aTh KieHTy B BO30OHOBJIEHUN OOCITY)KMUBaHUS B ClTydae, €CIu
Ha MOMeHT nojauu KnmeHntom 3asBieHus y banka B cooTBeTcTBHM C I1.5.7.4. HAacCTOSALIETO
[TonokeHuss  BO3HUKAaeT TMPaBO IPUOCTAHOBUTH  OOcTHykuBaHue. Bo3oOHOBIEHUE
o0cyXUBaHUS, TMPUOCTAHOBIEHHOTO [0 WHULMATUBE baHka, ocymecTBiusercs mocie
yCTpaHEHUS MPUYHH, SBUBIIUXCS OCHOBAHUEM JIJISl IPUOCTAHOBJICHHS 0OCTYKUBaHUS.

5.11. Hna wusMeHeHuss ABTOPH30BAaHHOIO HoMepa TenedoHa, yKazaHHOrO Mpu
nonkmoueHnu k Cucreme /IbO Knuenty Heo6xoaumo:

5.11.1. B cmy4ae ecinu coOIOIEHBI YCIOBHSI, YKa3aHHbIE HUXKeE, 00paTuThes B KoHTaKT-
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neHTp banka, mo3BoHUB 10 HOMepy mo Homepy & 800 100 000 6, 8 800 302 77 22 (ecnm
Tesne()OH yKa3aH B JOTOBOPE, 3aKI0ueHHBIN Mexay bankom u Kiimenrom):

- Ayrentudukamus Knuenrta omeparopom KonTakt-nieHTpa banka mnpowu3BeneHa
YCHEIIHO COTJIACHO BHYTPEHHEH MHCTPYKIINH;

- CyMMapHBI OCTaTOK JACHEKHBIX CpeACTB Ha cueTax Kiuenra menee 2 MiH. pyo. (miu
WX SKBUBAJICHTA B BAJIIOTE);

- JNEeUCTBYIOIIUNA ABTOPU30BAHHBII HOMEp TenepoHa AOCTYNEH Ui MpUeMa 3BOHKA
oneparopa KoHTakT-LeHTpa.

5.11.2. momate B bank 3asBreHne Ha OymMaxkHOM HocuTene mo (opme banka
(ITpunoxxenune No2 k Hacrosmemy [lonoxenuto), mo Homepy 8 800 100 000 6, 8 800 302 77 22
(ecnu TenedoH yKazaH B JOTOBOpPE, 3aKI0YeHHBIN Mexx1y bankom u Kinuentom).

6. INIPEJOCTABJIEHHUE YCJYI' YHEPE3 UHTEPHET-BAHK

6.1. ITocpenctBom HMurepHer-6anka KimeHTy Moryr OBITh HpeoOCTaBIIEHBI
CleyIoIre ycayru (Mpy HAIMYUU TEXHUYECKONH BO3MOKHOCTH):

- IpocMaTpuBaTh WH(pOpMaLHI0 0 BaHKOBCKMX KapTax M cueTax, Kak JeHCTBYIOIIMX,
TaK U 3aKpbITHIX (OCTATOK, BBIMNKMCKA IO CYETYy, HOMEP KapThl U CPOK JICHCTBUS, Ha3BaHUE
IPOIYKTa, aHAJIN3 PACXO/0B 3a EPHO);

- OTKPBIBaTh OAHKOBCKHE CUCTa/BKIIAIbI;

- 3aKJII0YaTh JOTOBOPBI/COINIALICHUS, HOJANMCHIBATH 3asBJIECHUS B  PaMKax
IPEOCTABICHHBIX (PYHKIIMOHAIBHBIX BOSMOXKHOCTEH;

- OCYILECTBJIATh YACTUYHOE/TIOJIHOE JOCPOYHOE NOrallleHHe KPeanTa;

- IpocMaTpuBaTh MHQOpPMALMIO [0 KpeAUTaM: TEKyIIas 3aJl0JKEHHOCTb, HUCTOPUU
I1aTexeH, rpaduKy raleHus;

- OTUTAYHMBATD YCIIYTH KIJIUIIHO-KOMMYHAJIBHBIX CITY>KO0, TOPOJICKOI ¥ MEKTyTOPOAHOM
CBSI3U, MHTEPHET-NIPOBAMIEpOB, AETCKUX M 00Ie00pa30BaTEeNbHBIX YUPEKIAECHUN U Apyrue
yCIIyTH, OIJIaYMBaTh MTpa(bl U COBEPIIATH MPOUYNE TUIATEKH B OIOJIKET;

- NEepeBOJUTh JEHbIM MEXJIy CBOMMM CUETaMM/BKJIAJaMM, COBEpPUIATH IUIATEKHU
TPETHUM JIUIIAM;

- TIOATBEP)KIaTh/OTKA3aThCsl OT JOIMOJHUTEIBHBIX YCIYT C MpelyCMOTPEHHBIM
MOCTaKIENTHHIM COTJIACUEM;

- IOJIy4aTh ONEPATUBHBIE KOHCYJIBTALNN Y COTPYAHUKOB baHKa MocpeacTBOM cepBuca
«Yat ¢ 6aHKOM»;

- HHOE;

6.2. CTOpOHBI JIOrOBOPUJINCH, UTO Jt00as mepenucka B VIHTepHeT-0aHKE B pexuMe
peasgbHOro BpeMEeHH IMocpeacTBoM cepBuca «Yar ¢ Gankom» mexay bankom m Knmnentom
cuutaercss oomeHoMm /I, moamucannbiMu OIl KinenTa, 3a uCKIIOYEHHEM MOpPY4YEHHUs Ha
NEepeBOJl JIEHEXKHBIX CPEACTB MOCpeACcTBOM cepBuca «Har ¢ 6aHkoM». CTOPOHBI NMPHU3HAIOT
nepenucky B ceppuce «Yar ¢ 6ankom» B HTEepHET-0aHKe IOpUINYECKH 3HAYMMOMN, KaK €cliu
OBl MepenucKka OCyIEeCTBIIACh Ha OyMaKHBIX HOCUTENSAX ¢ moAnuckio Kinenra.

6.3. IlopsAiok TUCTAaHIIMOHHOTO 3aKITFOYCHUS U 00CTyKMBaHUs J[OTOBOPOB:

6.3.1. Kinuents! Moryt opopmuth Kpenuthsiit oroop, JloroBop 3anora/>neKTpoHHYIO
3aknaaHyto (1Mo  Kpeautam Cc  obecredeHueM), JloroBop BKIJIaa/TeKymiero cuera
(ToTIONTHUTENbHBIE COTJIAlleHuss K HUM) ¢ bankom uepe3 MHTepHeT-0aHk (MpU HAIMYUU
TEXHUYECKON BO3ZMOKHOCTH).

CTOpOoHBI JJOTOBOPWJIMCH, YTO MOCPEACTBOM THPOCTOM 3JNEKTPOHHOW MOAMHCH/
VYHOII/YKDII oHuM MOryT moAamucath BCE€ JOKYMEHTBI, HEOOXOMMMBIC I 3aKITIOUYCHUS,
U3MEHEHUS, pacTOpXeHUs M oOciykuBaHUs J[OrOBOpOB, YKa3aHHBIX B HACTOSILEM ITyHKTE,
JIOKYMEHTBI O MOJIKJIFOUEHUH JIOTIOJIHUTENBHBIX YCIYT B paMKax 3aKirodaeMbix J[oroBopos, a
TaKXKe IOPUIMYECKH 3HAYMMble COOOIIEHHS, KOTOpble MPHU3HAIOTCA 3JICKTPOHHBIMU
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JOKYMEHTaMH, DPABHO3HAUYHBIMU JIOKyMEHTaM Ha OyMa)XHOM HOCHTENE, IOANUCAHHBIMU
cobctBeHHOpYYHOH moanucbio Knuenra u corpyauuka banka. B atom cimywae Jlorosopsl,
yKa3aHHbIE B HACTOSILEM ITYHKTE, CUUTAIOTCS 3aKIFOUEHHBIMH, UHbIE IOKYMEHTBI, CYUUTAIOTCS
COIVIACOBAaHHBIMM, HE3aBUCUMO OT HaJIW4Msd WIM OTCYTCTBUS B baHke JIOKyMEHTOB Ha
OyMa)KHOM HOCHUTEJIE.

6.3.2. Tlopsnok 3axitoueHust KpenutHoro noroopa (€ciii MHOE HE MPELYCMOTPEHO
TEXHUYECKUMHU BO3MOKHOCTSAMMU):

6.3.2.1. KnnueHT npu KenaHUM IMOJYYUTh KPEAUT 3allOojHSET 3asBKY 4€pe3 OJMH U3
JKO, yka3piBasi OCHOBHBIE ITapaMETPbl KPEIUTA.

6.3.2.2. Ilocne 3anonHeHus 3asiBka KimeHTta Hampasisercs Ha mnposepky. llpu
HeoOxoaumocTu KiMeHTy MOXeT MOCTYNHMTh 3BOHOK OT coTpynHuKa KoHTakT-LieHTpa Juis
YTOYHEHMsI JaHHbIX 10 3asiBKe. CoTpynHUK KOHTaKT-IIeHTpa TakKe B XOJ€E pa3sroBOpa MOXKET
npe1oxkuTh Kitnenty ohopMuTh 10 €ro xKeaaHuo JOMOJHUTEIbHbIE YCIYTH, PaccKa3aTh Ipo
JEHCTBYIOLME aKIIMU U YCIIOBUS y4acTHUs B HUX.

6.3.2.3. IIpu nonoxxutesibHOM pelieHur banka o Bbigade kpeaurta, baHk HampaBisieT
CMC-COOOIIIeHNEM Ha ABTOPU30BaHHBIM HOMEp Tele(OHa CCBUIKY Ha Web-CTpaHUILy, I
O3HAKOMJICHUSI U TOANUCAHMS IaKeTa JOKYMEHTOB IO KPEAUTY, COIVIACHO JEHCTBYIOLIEMY
3aKOHOJATENBCTBY, a TAKXKE KOJ AJIs BXOJIa IO CChLIKE.

6.3.2.4. ]Ina noctyna K MakeTy JOKYMEHTOB IO KpeauTy, KinumeHT npu mepexonae mo
CCBUIKE BBOJAWT crienyromue HMaeHntudukaropsl: ABTOpH30BaHHBIH HOMep TenedoHa,
[acTOPTHBIE JaHHBIE U KOJ U3 CMC-COOOILIEHHS.

6.3.2.5. Ilpu cormacuu Ha TOJy4YEHHE KpeAUTa HA YCJIOBHSIX, H3JI0KEHHBIX B
JIOKYMEHTax, BoJieu3bsiBieHue KiimeHnra noaTBepK1aeTcs OHUM U3 CIIeIyIOIUX CIOCO00B:

- ormpasinerueM cioBa «CormaceH» ¢ ABTOPH30BaHHOIO HoMepa TenedoHa Ha
KOPOTKHI HOMep, yKa3aHHbII B HalIpaBJIeHHOM OT baHka cMc-coobueHny;

- BBoAOM O/HOPA30BOro MapoJis, HalpaBiICHHOIO baHKOM B CMC-COOOILIEHMH Ha
ABTOpHU30BaHHBII HOMEp TesedoHa.

KonkpeTHpiii cmoco0 ykas3bIBaeTCsi B CMC-COOOIIEHMH, HampaBliieHHOM baHkoM Ha
ABTOpHU30BaHHBIN HOMEp TesedoHa.

6.3.2.6. Ilocne mnonmucaHusi MmakeTa JOKYMEHTOB baHK mpenocTaBiseT KpeauT
croco0oM, peayCMOTpEeHHBIM KpeuTHBIM I0TOBOPOM.

6.3.2.7. I[IpocToii 2JIeKTPOHHOM MOMUCKIO AJIA IIeNiei TyHKTa 6.3.2. mpu3HaeTCs aHaIor
coObcTBeHHOpYYHOH moanucu KiueHrta, npencTaBieHHbI B BUAE COBOKYITHOCTH (DAaKTOPOB:
Habopa MnentudukaropoB (ABTOpU30BaHHOTO HOMepa TejedoHa, MACIOPTHBIX JAHHBIX H
KO/1a U3 CMC-COOOIIEHHUsI, U3BECTHOTO ToNbKO Kitnenty) u cnosa «CoryiaceH», OTIpaBiIeHHOTO
¢ ABTOpH30BaHHOTO HOMepa Tene(hoHa Ha KOPOTKUM HOMEp, YKa3aHHbBIN B OTIPABIEHHOM EMY
cMc-coobueHnn 0o BBogoM OJHOPa30BOrO Mapojisi, HampaBiIeHHOro baHkoM B cMmc-
coo0111eHnn Ha ABTOpPU30BaHHBIM HOMeEp TenedoHa, KOTOpPble B COBOKYIMHOCTH IO3BOJISIOT
0JIHO3HAaYHO uaeHTUupoBaTh Kinrenta banky npu noanvucaHuy JOKyMEHTOB, YKa3aHHBIX B
HACTOSAIIEM ITYHKTE.

6.3.3. Ilopsinox 3akarovueHus /loroBopa BK/Iaga/TeKkymero c4yera (€civ MHOE HE
MPEyCMOTPEHO TEXHUYECKUMH BO3MOKHOCTSAMH):

6.3.3.1. OTKpBITHE BKJIaJ]a/TEKYIIEro cueTa JUIsl BHIIUIATHI IPOIIEHTOB 110 BKIALY (eCiH
JAHHOE YCIIOBHE MPEJYCMOTPEHO JIOrOBOPOM BKJIaJa) OCYIIECTBISETCS HAa OCHOBAaHUU
pacriopsbkeHus: KiimeHnTa Ha OTKpBITHE BKJIa/a, MyTeM O€3HAIMYHOIO MEPEeBO/a CO CYeTa WM
Bkiaga Kiuenrta, odopmiienHoro uyepe3 HWHTepHer-0aHK, € TNPUMEHEHHEM CpPEICTB
Wnentudukanyu u Ayrentudukanuu Kinuenra, nperycMOTpeHHbBIX HacTosmuM Pazaenom.

6.3.3.2. B pacnopspkeHHH yKa3bIBAIOTCS MapaMeTPhl OTKPHIBAEMOTO BKJIaAa/TEKYIIETO
cyeTra Ul BBIIJIATHI MPOLEHTOB IO BKJIATY, a TakkKe MHPOpPMAaLuUs O cyeTe WIM BKIaJe, ¢
KOTOPOT'O OCYLIECTBIISIETCS NIEPEUUCIICHNE JEHEKHBIX CPEJICTB, ISl OTKPHITHSI HOBOTO BKJIa/1a.

6.3.3.3. Ha ocHOBaHuu noiyuyeHHoro ot KineHra pacnopsskeHus: Ha OTKPBITHE BKJIaa
dbopmupyercs 3asBieHUE, B KOTOPOM YKa3bIBalOTCs, B TOM YMCIIe, BUJ BKJIa/la, CyMMa BKJIaja,
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BaJIIOTa BKJIaJa, CPOK BKJIaJa, MPOLIEHTHAs CTaBKa 10 BKIJIATy, OTKPBHITHE TEKYILEro cueTa JJs
BBITIJIATHI TPOLIEHTOB MO BKJIaAy (€Ciii JaHHOE YCJIOBHE MPEAYCMOTPEHO JOTOBOPOM BKJIA/la) U
WHBIE YCIIOBUS pa3MEIEHUs BKIIaAa.

6.3.3.4. Knuent noareepxnaer 3asBineHue uepe3 MHTepHET-O0aHK C MpPUMEHEHHEM
cpenctB Unentuduxanuu u AyreHTudukanum, npeIycMOTPEHHbBIX HacTosmuM Pa3ienom.

6.3.3.5. Ha ocHoBanun 3asBieHusi, noaTrBepxaeHHoro Knuenrom yepes MHtepHET-
0aHK, U TOclie BHECEHUS JCHEKHBIX cpeacTB ¢popmupyercss UEK 06 ucnonHenuu onepamnuu,
YIOCTOBEPSIOLIMI BHECEHHE BKIIA/A.

6.3.3.6. 3asBieHue, paCIOpPSIKEHUE HAa OTKPBITHE BKJIAJA, MPOTOKOJ IPOBEICHUS
OIlEpalMii B COOTBETCTBYIOIEH aBTOMATU3MPOBAHHOM cucCTeMe baHKa, IOATBEP KIAOIINI
KoppekTHyto WMpentuduxanuio u Ayrentudukanuto Kinuenra, u coBepiueHue ornepanuu B
Cucreme JIBO, SBISIFOTCS JOKYMEHTaMH, MOATBEPKIAAOIIUMU Bojeu3bsiBieHne Kimenra o0
OTKPBITHH BKJIa/1a/TEKYILEro CYeTa /Ui BBIIUIATHI IPOLIEHTOB IO BKJIATY.

6.3.3.7. XpaneHue 3asiBICHUS OCYIIECTBIISICTCS B TMYHOM KabuHeTe MHTepHeT-0aHKa.

6.3.3.8. JlokyMeHTaIbHBIM MMOATBEPKACHHEM (pakTa coBepiieHus KimmeHnToM onepanun
pa3MeIIeHHs] CyMMBI IEHEKHBIX CPEACTB BO BKJIaM, siBisieTcss YEK 00 ncnonHeHuu onepanuu,
a Takke Boimucka no cuety Kinenra, B KOTopoi oTpa)keHa coBepliieHHas orneparus. [Ipu atom
nucbMeHHas popma JloroBopa 6aHKOBCKOTO BKJIa/1a CYUTAETCS COOTIOIEHHON B COOTBETCTBUU
c 1. 2 cratbu 434 I'paxxnanckoro konekca Poccuiickoit denepanmu.

6.3.3.9. 3akpriTHe cueTa BKiaga yepe3 MIHTepHeT-0aHK, OCYIIECTBISICTCS] HA OCHOBAHUH
paciopspkeHus KnueHTta Ha 3akpbITHE BKIaga, oQopMmileHHOTo uepe3 MHTepHeT-0aHK, ¢
BO3MO>KHOCTBIO O€3HAJIMYHOIO MEPEBO/A JACHEKHBIX CPEACTB cO cuera BKIaaa KiueHra Ha
cuet BHYTpH banka nin Ha cueT B Apyrom banke, Mo ykazaHHBIM PEKBU3HUTaM, C IPUMEHEHUEM
cpenctB Mnmentupukanmm u  AyreHtudukanmuu KiueHTa, ONpENeNeHHBIX HACTOSIINM
Paznemom.

6.3.3.10. Ha ocHoBanuu Pacnopsbkenus, mnoarBepxkaeHHoro Kimentom uyepes
HuTepHeT-6aHK, OCTe MepeBojia JEHEKHbBIX CPEACTB (hOpMHUpYyETCs MIIATEKHOE OpyYeHue 00
WCIIOJTHEHUH OIepalluy, yJIOCTOBEPSIOLIEEe 3aKPHITHE CUETa BKJIAJAa U TEPEBOJ JICHEKHBIX
CPENCTB.

6.3.3.11. IlpocToii »yIeKTpOHHON MNOANMCHIO AN Leneld myHkTta 6.3.3. mpusHaercs
aHaJior cOOCTBEHHOPY4YHOW monanucu KimeHta, mpencTaBiICHHBI B BUIE COBOKYITHOCTH
¢dakropoB: noruHa (Upentuduxaropa) u OnHOpa3oBOro maposis, MHOJYYEHHOTO H3 CMC-
COOOIIIeHNs, U3BECTHBIX TONBKO KIMEHTY M MO3BOMNSIONIUX OAHO3HAYHO UACHTHU(PHUIIMPOBATH
Knuenra banky npu moamucaHuu JOKYMEHTOB, YKa3aHHBIX B HacTosiieMm myHkTe. [lapoinb
oTnpanisercss baHkoM B BHUAE CMC-COOOIICHHMs Ha ABTOPHU30BAaHHBIN HoMep TenedoHa
Kinenra.

6.3.4. Bce u3MeHeHus U 3asgBJICHUS, Kacarouiuecss oOcmykuBaHusi J{oroBOpoOB,
yKazaHHBIX B 1. 6.3.1. Hactosimero [lonokeHus, AOMOTHUTENbHBIC COTJIAICHUS] K HUM M
COTJIAIIEHUSI O PACTOPKEHUM TakuX J[OroBopoB, MOTyT OBITh MOJMHUCAHBI MOCPEICTBOM
MPOCTOM  DJIEKTPOHHOM  TMOAMUCH U  TPHU3HAIOTCS  AJICKTPOHHBIMU  JOKYMEHTaMH,
paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNE, MOAMUCAHHBIMU COOCTBEHHOPYYHOMN
noanuckio Kinmenta w corpynHuka baHka, W CUMTAIOTCA 3aKIIOYEHHBIMH HE3aBHCHUMO OT
HAJIMYUS WIA OTCYTCTBHS B baHKe JOKYMEHTOB Ha OyMa)KHOM HOCHTETIE.

6.3.5. OpmHOW »SJEKTPOHHOW TOAMHUCHIO MOTYT OBITH TMOAMHCAHBI HECKOJIBKO
AJNIEKTPOHHBIX JOKYMEHTOB, yKa3aHHBIX B myHKTax 6.3.2. m 6.3.3 Hactosero Ilomoxxenus
(TaKeT JIeKTPOHHBIX JJOKYMEHTOB 10 KPEAUTY/TIO BKJIAy COOTBETCTBEHHO). [Ipu moanucanun
AJIEKTPOHHOM TMOJAMMUCHI0 MAKeTa HJIEKTPOHHBIX JOKYMEHTOB KaXJbIH W3 DIIEKTPOHHBIX
JIOKYMEHTOB, BXOSIINX B ATOT MAKET, CYUTACTCS MOAMHUCAHHBIM JIEKTPOHHON MOJITUCHIO TOTO
BH/JIa, KOTOPOM MOJAMKCAH MAKET 3JIEKTPOHHBIX IOKYMEHTOB.

6.3.6. IIpoBepka MOMIMHHOCTH MPOCTOM INEKTPOHHOW MOJINCH, MCIOIB3YEMOM INpH
MOAMUCAHUU JOKYMEHTOB, MPEIyCMOTPEHHbIX NyHKTOM 6.3.1. Hacrosmero Ilomoxxenus,
npou3BoaUTCS baHkom B aBTOMaTH4eckom pexume mocpeactBom Cucremsr  J1BO.
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[TomoxuTenbHBIN pe3yabTaT MPOBEPKU mpeacTaBieHHbIX Knuentom MpentudukaropoB u
OTIIPABJICHHBIX OTBETHBIX CMC-COO00IeHNH/OHOPA30BbIX MapoJiel, YKa3aHHbIX B 1. 6.3.2.7,
6.3.3.11 Hacrosmero Pa3nena moaTBepKaaeT NOJIMHHOCTD npocTaBieHHon JI1.

6.3.7. CTOpOHBI MPU3HAIOT, YTO MOTYYECHHBIEC FJICKTPOHHBIE TOKYMEHTBI, TOAMUCAHHBIC
KOPPEKTHOM NPOCTOM 3JIEKTPOHHOW MOANUChl0 KimeHTa B COOTBETCTBHM C YCIOBUSMH
HACTOSILETr0 pas3zenia, SBISIOTCS HEOOXOAUMBIM M JOCTATOYHBIM YCJIOBHEM, MO3BOJISIOIINM
YCTaHOBUTh, YTO JAHHBIM 3JEKTPOHHBIM JTOKYMEHT MOANMCAaH U UCXOJUT OT CTOPOHBI, €ro
ornpaBuBlIeil. CTOPOHBI IPU3HAIOT, YTO JOKYMEHT, IMOAMNMCAHHBIN 3JIEKTPOHHON MOAIUCHIO
YIOJIHOMOYEHHOIO0 COTpyAHMKa baHka, KOTOpas nana MOJOKUTEIbHBIA pe3ysibTaT NpU €€
IIPOBEPKE HAa COOTBETCTBUE AIEKTPOHHON MOANMCH, UMEIOLLENCS Y JAHHOTO YIIOJTHOMOYEHHOTO
coTpyaHuka baHka, mpu3HaeTcs IJOKYMEHTOM, BBIPAXKAIOIIMM BOJICU3bSBICHUE, a4 TaKXKe
cornacue baHka Ha 3aKkirO4YeHHE TaKoro 1orosopa ¢ Kimnenrom.

6.3.8. IlakeT 1OKyMEHTOB MO 3aKiatoueHHOMY [loroBopy XpaHnuthcsi B banke, a Taxxke
noctyneH s npocMmoTpa Kimmentom B HHTepHer-Oanke (MpU HAIMYMHM TEXHUYECKOM
BO3MOXKHOCTH). Takxke KiHeHT MOXXeT MOJNyduTh KOMUHU JOKYMEHTOB IO 3aKIOYCHHOMY
JHorosopy B oduce banka.

7. MIPEJOCTABJIEHUE YCJYT YEPE3 MOBWUJIbHBIN BAHK

7.1. bank mpenocraBnser Kmmenty oOciyxuBanue depe3 MoOWIBHBIA OaHK TpU
HAJIMYUM TEXHUYECKOM BO3MOXKHOCTM M HpPU HAIU4MU OTKpbIToro y Kimenra cuera u
MOOMIIBHOTO yCTpOiCTBa ¢ oneparuonHoi cucremoit [0S n Android.

7.2. Iloaximouenne k MobuimpHOMY OaHKy npou3BoauTcs KilMeHToM caMoCTOsITEIbHO
MOCPEACTBOM YCTAHOBKM COOTBETCTBYIOLIETO IIPOrPaMMHOI0 00ECIIEUEHHS U €ro 3alycka Ha
CBOEM MOOMJIBHOM ycTpoiicTBe (nanee — [Ipunoxenue aias MOOUIBHOTO YCTPOMCTBA).

7.3. KimeHT caMOCTOSTEIbHO COBEpIIAET JEWUCTBHsS, HEOOXOAMMBIE B IENIX
konupoBaHus IlpunoxeHus Ans MOOMIBHOIO YCTpOHCTBa ¢ caiitoB B ceru MHTepHer,
yKa3aHHbIX Ha caiite https://halvacard.ru (B oTHOIIEHHMH MOOMJIBHOTO MPUJIOKEHUS «XajBa-
CoBkomOaHK»), ¢ opunmansHoro caiita banka, 1u60 B Mara3uHe NpuiI0KeHUH JJ1sI MOOUITBHBIX
YCTPOMCTB, MOJy4YEHUEM MPUTTIAIIECHUS Yepe3 peKilaMHyl0 KoMiaHuto. KiueHt o0s3yercs He
UCIIOJIb30BaTh HE JIMIIEH3UOHHBIE U MOJyYeHHbIE C HEO(UIMATBHBIX CAHTOB MPOU3BOAUTENCH
IPOTPaMMBI.

7.4. baHk npeocTaBisieT GaHKOBCKUE YCIIYTH Uyepe3 MOOMIIbHOE PUJIOKEeHNE «XalBa-
CoBKkOMOaHK», ycnyru Ha pbIHKE LIEHHBIX Oymar — uyepe3 MOOMJIbHOE MpPHIIOKEHUE
«CoBkoMOaHk MHBecTHIIMM», a TakXke 4Yepe3 HUHble MOOWIbHBIE IPHIIOKEHHS,
(yHKIIMOHAJIbHBIE BO3MOXKHOCTH KOTOPBIX IPEIyCcMaTpUBalOT BO3MOXKHOCTh OKa3aHMSI
bankoM GaHKOBCKHX YCIYT /WM YCIIYT Ha phIHKE IIEHHBIX OyMmar (Jjajiee BMecTe — MOOMIIBHOE
NpuIoKeHne). baHKk MOXeT oKa3bIBaTh yCIyrd (OrpaHMUYEHHBIH MEpEUYeHb YCIYT) Ha PhIHKE
IEHHbIX OyMar uepe3 MoOOWIbHOE mHpuiokeHHe «XanBa-CoBKOMOAHK» (MpU HAIWYUU
TEXHUYECKON BO3ZMOKHOCTH).

7.5. 1nst nogxiroueHust K MobunbHOMY OaHKY dyepe3 MoOmiIbHOe puiioxenue, Kimenr
BIIPaBE HCIOJIb30BaTh TOJIBKO PEKBU3UTHI BaHKOBCKOW KapThl, BHIMYIIEHHON Ha CBOE UM, a
TaKXe MpUHAIIeKAIINA eMy ABTOPU30BaHHBIA HOMEP TenedoHa.

bank npenocraBnsier Knuenrawm, 3akmounBimmM Jlorosop JIbO mocie nmpoxoxkaeHus
VYnopomenHoit — uaeHTH(UKanuMu, — JOCTyn B MOOWJbHOe(-ble)  MpuiiokeHue(-s),
(GyHKIIMOHAJIbHBIE BO3MOXKHOCTH KOTOPBIX MPEAyCMaTpUBalOT BO3MOKHOCTh OKAa3aHHs
Bankom yciyr Ha pbIHKE IIEHHBIX Oymar, mo ABTOpH30BaHHOMY HOMepy Tesedona Kiuenra.

7.6. Ilocne 3amycka MoOuibHOro mpuioxeHuss KineHTy HeoOXoaumMo NpoHTH
IPOLEAYPY PErHCTpaly 0 HOMEPY J0roBOpa MM IO HOMEpY JAelCTBYroulel baHKoBCKoOM
KapThl, win ¢ wucnonb3oBanueMm cepsuca ECHMA w EBC, wnm mo HoMepy poroBopa o
O6poxepckom oOciyxuBanuu (s Knuentos, 3axmounBimx Jorosop JIBO ¢ bankom mocne
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MpoBeICHUS Y IPOIIeHHON uaeHTHUKauK). B mporecce perucrparuu KinueHTy MOXET OBITH
npemioxkeHo co3narh JlormHn u Ilapons, moareepknas ero OAHOpa3oBBIM IApOJEM, IS
HOCJIEYIOLIEro BX0/1a B MOOUIIbHOE NMPHIIOKEHHE.

7.7. Tlocne mepBoro Bxoja B MoOMIbHOE mpuioxeHue KimeHT moxker coznats Kon
JIOCTYIA WM yCTaHABIUBAET (IPU TEXHUYECKOH BO3MOKHOCTH U eciau KIMEeHT BKIIOUMII 3Ty
¢yHKIMIO B HacTpoWkax cBoero moominsHoro ycrpoictBa) Touch ID/Face ID, koTopsie B
nocienywomem sABisA0Tcs  Maentudpukatopamu Uit Bxojga KimeHta B MOOMJIBHOM
IPUIIOKEHUU.

7.8. IlocpenctBoM wmcmoib3oBaHusl KilMeHTOM MOOMIBHOTO TpHioxeHus KiueHTy
MOTYT OBbITh IPEIOCTABIIEHBI CIEAYIOLINE YCIYTH, €CIIU HHOE HE IIPETYCMOTPEHO JOrOBOPOM,
3aKIIOYeHHBIM Mexay Kimentom u baHkoMm, a Takke HpU TEXHUYECKOW BO3MOXHOCTH
IIPUIIOKEHUN:

- IIOJy4yeHHe MHPOpMaLuu 00 OCTaTKaX M JIBUKEHHUAX JEHEXKHBIX CPEJCTB HA CUETAX
Knuenra;

- mnonyudeHue wuHpopmamuu no KpenuTy, miuaTekax B pacue€THOM IEpUOJE, O
3agoipkeHHocTH 1o Kpenuty, a Taxoke apyroit mHGOpMaIim, CBI3aHHOM C MPEI0CTaBICHHBIM
Kpenutom;

- mosydyeHue uHpopMamuu 00 oOcTaTKaX CpeacTB Ha bBaHKOBCKMX KapTax H
COBEPILEHHBIX [10 HUM ONepaiusM;

- TEpeBOJ JCHEKHBIX CPEJCTB MEXAY CBOMMH CYETaMH/BKJIAaJaMH, COBEpIICHUE
IUIaTeXEN TPEThbUM JIMLAM;

- oIjaTa yCiayr XWIMLIHO-KOMMYHAJIBHBIX CIYX0, FOpOACKOW M MEXJIyropoaHON
CBSI3U, MHTEPHET-IPOBAaIEpPOB, NETCKUX U 00LIe00pa30BaTEIbHbIX YUPEKICHUNH U APYrux
YCIIyT, oIiaTa mTpadoB U COBEPIICHUE MPOYMX IUIATEKEH B OIOIKET;

- 6s10KupoBKa baHKOBCKON KapThl,

- otkpeiTie Kimenrtom cuera/Bkinamga (ecnmu TapudHBIH MmaH 1Mo CUETy/BKIANy
IpeaycMaTpuBaeT BO3MOXKHOCTb €r0 OTKPBITUS OCPeACTBOM MoOMIbHOTO 0aHKa);

- otkpeiTue Kitmentom cuera B JIM;

- Ioiava 3asBKM Ha nosydeHue Kpenura;

- I0j1aya 3asiBJICHUS Ha MepeBblycK baHKOBCKOM KapThl, Ha BBITYCK JOMOJIHUTEIHHON
(B T.4. BUpTYyanbHOIl) BaHKOBCKOI KapThI;

- IOJMCAaHNe U Mojjadya yepe3 MoOmiIbHOe npuiiokenne «Xana-CoBKoOMOaHK» (MHbIE
MOOWIbHBIE TPHIOKEHHs, (YHKLIHMOHAIbHbIE BO3MOXHOCTH KOTOPBIX IpelycMaTpUBaOT
BO3MOXXHOCTh OKa3zaHUsi baHkoM OaHKOBCKHMX YCIIYT) JOKYMEHTOB, MOJIHCAHHBIX MPOCTOMN
AJIEKTPOHHOM TOANUCHIO, B TOM uucie B ¢opmare .pdf, HEOOXOOUMBIX AN 3aKIIOUYEHHS
JI0OTOBOpa O  OpOKEpPCKOM  OOCIIYy>)KMBaHMM/JIETIO3UTAPHOTO  J0roBopa (IpU  HaJU4UU
TEXHUYECKOI BO3ZMOKHOCTH);

- TI0Jja4ya MOPYYEHHUI Ha TOPrOBblE M HETOPIOBbIE ONEpali B paMKax OpOKEpPCKOro
oOcinyxuBaHust (B ToM uucie B ¢opmare .pdf, MOANHUCAHHBIX MPOCTON 3IEKTPOHHOM
MOAMKUCHIO, dYepe3 MOOUIbHOEe mpuiiokeHne «XanBa-CoBKOMOAHK»/WHbIE MOOUIIBHBIE
NPUIIOKEHUs, (YHKIIMOHAIbHbIE BO3MOYKHOCTH KOTOPBIX MpPEIyCMaTpUBAIOT BO3MOXKHOCTB
oka3aHus baHkoM GaHKOBCKHUX yCIyT (IIPY HATMYUU TEXHUYECKOW BO3ZMOKHOCTH));

- Iojaya TMOPYYEHUN Ha JEMO3UTApHBIE ONEpaluyd B paMKax JENO3UTapHOIO
oOcnyxuBaHuss (B ToM uuciae B ¢opmare .pdf, MmOAMUCAHHBIX MPOCTON 3IEKTPOHHOMN
HNOJNKCHI0, Yepe3 MOOMIbHOE MpuilokeHHe «XanBa-CoBKOMOAHK»/MHbIE MOOWIIbHBIE
NPWIOKEHHUs, (YHKIIMOHATIbHbIE BO3MOKHOCTH KOTOPBIX MpPEIyCMAaTPUBAIOT BO3MOKHOCTH
okazaHust bankoM 0aHKOBCKHMX yCIIyT (IIpH HAJMYUU TEXHUYECKON BO3MOXKHOCTH));

- HampaBieHue (momawa) Knumentom B agpec  baHka  opraHuzannoHHO-
pacropsaUTENbHbIX JTOKYMEHTOB B paMKaxX OpOKepCKOIro/Ierno3uTapHOro OO0CITyKHUBaHUS
KJIMEHTOB baHka (JIOBEpEeHHOCTEH, 3asBICHHN Ha PACTOPKEHHE JOTOBOPA, TOKYMEHTOB,
MNOJATBEPXKIAIOIIMX COOTBETCTBUE KJIMEHTa TpeOoBaHMsAM i mpu3HaHus Kimenrta
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KBATH(UIIMPOBAaHHBIM HWHBECTOPOM, W WHBIX) B (opmare .pdf, moamwcaHHBIX MPOCTOM
AJIEKTPOHHOM MOAIKCHIO;

- 3aKJIIOYEHHE JIOTOBOPOB/COINIALICHUHM, NOJMNMCAHUE 3asABJICHUH B  paMKax
IPEOCTaBICHHBIX (DYHKIIMOHAIBHBIX BO3MOKHOCTEH;

- IOJITMCAHKE IIEKTPOHHOMH 3aKy1aqHOH (IIPU HAIMYUU TEXHUUECKOW BO3MOYXKHOCTH);

- IIOJIyY€HUE OIEPATUBHBIX KOHCYJIbTALIMM y COTPYIHUKOB baHka mocpencTtBom
cepBuca «Har», B TOM 4ucie 110/1a4a 3asBICHUN (IIPETeH3UM).

[lepeuens ycmyr, oO0BEeM oOmepanuil/ACHCTBHIA, TNPEAOCTABISIEMBIX B  paMKax
KOHKPETHOIO  MOOMJIBHOI'O  IPWIOXKEHUS, ONpeAensiercs HUCXOAsid M3 TEeXHMUYECKUX
BO3MOXKHOCTEH COOTBETCTBYIOIIETO MOOUIHLHOTO MPUIIOXKEHUSI.

7.9. BbaHk uMeeT NpaBO YCTaHOBUTb, MU3MEHUTb M OTMEHUTh MAaKCHUMaJbHbIE U
MUHUMAaJIbHbIE JIMMUTBl Ha JCHEXKHBIE IME€PEBOJBI uepe3 MOOMIbHOE IIPUJIOKEHUE.
Nudopmanus o NeHCTBYIOIMX MaKCUMAJIbHBIX MU MUHMMAJIbHBIX JUMHUTAX Ha JICHE)KHBIE
NepeBoibl Yepe3 MOOMIBHOE MPUIIOKEHHE COAEPIKUTCS B MOOWJIBHOM TNPHIOKEHHH W Ha
opunnansHom caiite banka. Ilpu sTom KiueHt BnpaBe caMOCTOSTENBHO YCTAaHOBUThH 4epes
MOOWJIBHOE TPHJIOKEHHE OrpaHWuYeHHs] TI0 PACXOJHBIM JIMMHUTAaM Ha JICHE)KHBIC
HePEBO/Ibl/ONIePALUH.

7.10. KnueHt 00s13aH 00ecreynTh JOCTYIHOCTh CBSI3H 110 ABTOPU30BAaHHOMY HOMEPY
TesiehoHa 11 MOATBEPKICHUS pacriopshkeHus Kinuenra.

7.11. Ilpu odopmiennn depe3 MOOMIBHOE IMPHIOKEHHE HEKOTOPHIX ycuyr, bank
BIIPaBE JONOJHUTEIBHO HNPUMEHSTh Ul MOATBEPXKAECHUS COIJIACHsI/COBEPILIEHUs ONepanuu
OpnHopa3oBbli  Mapoib, KOTOPbIM Hampasisgercs KiumenTy Ha ABTOpHU30BaHHBI HOMEpP
Tesie(hoHa, a TaKkKe UHbIE JomnonHUTeNbHble Vnentugukatopsl. OnHOpa3oBbIi Napoib/UHbIE
nononHuTenbHble  Mnentudukatopel ucnonb3ytorcs bankom npu nomaue Kimentom
COIJIACHsl/paclopsKEHUsT TOCPEICTBOM MOOUJIBHOTO HMPUIIOKEHUS IO yCIyram/omneparusm,
TPeOYIOLIMM JOTOTHUTEIBHON TPOBEPKU C HCIOIb30BaHHEeM OTHOPAa30BOTO IMAPOJIS/MHBIX
JononHUTenbHbIX — Mnentudukaropos. Heobxomumocts npumeHeHus OJHOPA30BOro
NapoJIs/MHBIX  JTOMOJHUTENbHBIX MaeHTndukatopoB mnpu HUCHOIB30BaHUM MOOHIIBHOTO
IIPUIOKEHUS oNpezeinsercss baHkom.

7.12. B cnydae eciu yciyra/oneparus uepe3 MOOMIbHOE IPIIIOKEHUE OCYIIECTBIIAECTCS
¢ wucnosb3oBanueM OnHOpa3oBOro mnapois, nopydeHue KimeHTa Ha NOAKIIOYEHUE
YCIIyTH/COBEPILIEHUE ONEPALUN UCTIOTHIETCS MOCIIE MOJI0XKHUTENbHBIX Pe3yIbTaTOB MPOBEPKU
cootBeTcTBUS OHOPA30BOro mapoJisi, BBeJeHHoro Kinuenrom, nadopmaium, coaepxxamiencs
B 0a3e nanHbIX baHka.

7.13. Omnepauuu/yciayr, NperycMOTpEHHbIE HacTosmuM Pa3nenoM, coBeplleHHbIE
KnuenToM uepe3 MOOMIIbHOE PUIIOKEHHE C HCIIOJIb30BaHNEM BepHBIX M 1eHTH(UKaTOpOB IpH
BXOJIe B MOOWIbHOE TMPHIOXKEHHE U NOATBepKJIeHHble OIHOPa30BbIM MaposieM (1o
yciyraM/onepanusM, TpeOyroomuM noaTBepxkaeHuss OIHOpPa30BbIM MapoJieM), MPU3HAIOTCS
COBEpUICHHBIMU KIIMEHTOM C HCIIONIB30BaHUEM ITPOCTOM 3JIEKTPOHHOM MOAINCH.

7.14 DOneKTpOHHBIH JIOKYMEHT, C(OPMHpPOBAaHHBIM (CO3JaHHBIH) B MOOMIBHOM
NPUIIOKEHUU/IIIEKTPOHHBIN JOKyMeHT B ¢opmare .pdf w/mnm .xml/3asBnenust Ha Ycuyri,
opopmiieHHble U HampasisieMble KiimeHTOM yepe3 MOOWMIIBHOE MPHIIOKEHUE, CUUTAIOTCS
noANMcaHHbIMUA KIIMEHTOM MpOCTOH 37EKTPOHHON NOANUCKIO0, €ciii KIIMeHTOM HCIo/Ib30BaHbI
BepHble M ienTrdukaropsl mpu Bxojie B MoounsHoe npusoxenue (Jlorun u [laposs, 1160 Kox
nocryna, uan Touch ID/Face ID), u ormpaBneHHblii bankoM Ha ABTOpHU30BaHHBI HOMEP
tenedona OHOPa30BkIM MAPOJIb B CMC-COOOIIEHNH COBIAAAET C MPeA0CcTaBlIeHHbIM KitneHTom
OpnHOpa3oBBIM TapojieM, NpPU YCIOBUH, YTO BpeMs €ro JeWCTBUS HE HUCTEeKJIO (IO
yciyram/onepauusaM, Tpedyommm noarsepxaeHus OaHopa3oBeIM maposieM). JIOKyMEHTHI,
noanucadHbele KiIMEHTOM MpPOCTOM AJIEKTPOHHON MOANKCHIO, NMPU3HAIOTCS PaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTENE, MOJIUCAHHBIMU COOCTBEHHOPYYHOM TOIIHCHIO
Knuenta u SBISAIOTCS JTOCTAaTOYHBIMHM JIOKA3aTENbCTBAMM IIPM PACCMOTPEHHMH CIIOPHBIX
CUTyalui, B TOM YUCJE B Cy/JIE.
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7.15. CTOpOHBI TIOTOBOPIIIMCH, YTO JIF00As TIEPENHCKa B MOOMIIBHOM TPUJIOKCHHUH B
pEeXHUME pearbHOro0 BpEMEHH NIOcpeACcTBOM cepBuca «Har» mexny bankom u Kiinenrom, B Tom
ylciie, HO He UCKIIIOUUTENbHO, HanpasiieHue KimneHToM 1okyMeHToB (1 npu3HaHus Kinvenra
KB (UIUPOBAHHBIM MHBECTOPOM/TIOATBEPKACHUS Kinentom craryca
KBAJIM(HULIMPOBAHHOIO UHBECTOPA, U IPYTUe), 1101a4a 3asBIeHUM (IPETEH3Mil), B TOM 4HCIe B
dopmare .pdf, cuuraercs odmenom D/, MOAMUCAHHBIMU TPOCTON 3JIEKTPOHHOHN MOAIMKCHIO
Kinenra.

Croponbl npusHatoT nepenucky mexay bankom m Knuenrom B cepBuce «YHat» B
MOOWJIBHOM MPHJIOKEHUH IOPUIMYECKN 3HAYMMOM, KaK eci Obl epenucKa OCyIEeCTBIIACh
Ha OyMa)XHBIX HOCUTEISIX ¢ moAnuchio Kinenra (ero 10BepeHHbIX JIHII).

7.16. Ilpm mnomaue Knmentom dYepe3 MOOWIBHOE TMpUIOKEHHE «XaJBa-
CoBkOMOaHK»/MHbIE MOOWJIBHBIE TPHIOKEHHS, (PYHKIMOHAIBHBIE BO3MOXKHOCTH KOTOPBIX
IpeIyCMaTpUBalOT BO3MOXHOCTb OKa3aHMAd baHKOM OaHKOBCKHMX YyCIyr, 3asBICHHS O
npucoequHennn Kk 11.01.04 Pernmamenty oxazaHust yciayr Ha (uHaHCOBBIX pbIHKax I1AO
«CoBkomOank» u/umu Kk 11.01.01 VYcnoBusiM oCyIIecTBJICHHS JEMO3UTAPHON NEATEITbHOCTH
[TAO «CoBxkoMOaHK» 1 AHKETHI, B 3JIEKTpOHHOU (popme (B ToM urcie B ¢popmare .pdf), bank
B 00s3aTeNbHOM THoOpsiike HampaBiseT KimeHTy Ha ABTOpH30BaHHBIA HOMep TeseoHa
OnnHopa3oBsIid apostb. bank npuauMaet ot KimmeHTa depe3 MOOHIIbHOE MTPHITOKEHUE «XaliBa-
CoBkOMOaHK»/MHbIE MOOWJIbHbBIE NPWIOKEHHs, (PYHKIMOHAIbHBIE BO3MOXKHOCTH KOTOPBIX
IpEeyCMAaTPUBAIOT BO3MOXKHOCTb OKa3aHus baHkoM OaHKOBCKUX ycCIyr, 3asBlE€HUE O
npucoeaunenud kK 11.01.04 Pernamenty okaszaHus ycayr Ha ¢uHaHCOBBIX pbiHKax [IAO
«CoBrombank» w/mm Kk 11.01.01_VYciioBusSM OCYIIECTBICHUS ACTIO3UTAPHON JEATEIHHOCTH
I[TAO «CoBkoMOaHK» M AHKETY TOJBKO IOCJIE IMOJOXKUTENbHBIX PE3yJbTaTOB IPOBEPKU
cootBercTBUS OIHOPA30BOTO Mapodisi, BBeAeHHOTO KimeHnTom, nHpopMaIum, coaepikamencs
B 0a3e naHHbIX baHka.

7.17. 3aaBnenue o npucoeauHenun k 11.01.04 PermameHTy oxa3zaHus yciayr Ha
¢unancoBbix pbiHKax [TAO «CoBkom6Gank» w/mnu k 11.01.01 VYcnoBusM ocyiiecTBieHus
nenoszutapuoit nesrensHocTH [TAO «CoBkomOaHk» U AHKeTa, HanpaBieHHble KinneHtoMm B
bank uepe3 MmobunbHOe mpusoxenne «XanBa-CoBKOMOAHK»/HHbIE MOOMIIbHBIE MPUIIOKEHUS,
(yHKIIMOHAJIbHBIE BO3MOXKHOCTH KOTOPBIX IPEIycMaTpUBalOT BO3MOXKHOCTh OKa3aHMSI
bankoMm GaHKOBCKHX YCIIYT, B BUJE JIEKTPOHHBIX JOKYMEHTOB (B TOM uucie B ¢popmare .pdf),
CUUTAIOTCA MOANMUCAHHBIMU KIIMEHTOM MpPOCTON 3JIEKTPOHHOM MOINHCHIO, eciin KiimeHTtom
UCIOJIb30BaHbl BepHble neHTHduKatopsl mpu BXOoAE€ B MOOWIBHOE MPUIIOKEHHE, HU
oTnpanieHHbI bankoMm Ha ABTOpH30BaHHBIM HOMep TenedoHa OHOPA30BbIM aposIb B CMC-
COOOLIeHNH COBIaaeT ¢ npeaocTaBieHHbIM KitnenTrom OHOpa30BbIM maposieM. JlIoKyMeHTHI,
nojanucanHele KiIMEHTOM MpOCTON 3IEKTPOHHON MOANUCHIO, NMPU3HAIOTCS PaBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTENEe, MOJMUCAHHBIMU COOCTBEHHOPYYHOW MOAMHUCHIO
Knuenta u SBISAIOTCS JIOCTAaTOYHBIMHM JIOKA3aTeNbCTBAMM IPU PACCMOTPEHUH CIOPHBIX
CUTYallui, B TOM YHCJIE B CYAE.

7.18. VYcnoBusi okazanuss bankom yciayr B pamkax OpOKepCcKOro/lerno3uTapHOIo
oOciyxuBanusi KinreHToB uepe3 MOOMIIbHOE NMPHIIOKEHHE (BUIBI MOPYUYEHHUH, 0COOCHHOCTH
MoJa4y M MCIIOJHEHUs mopydeHuid u ap.) ompenenstorcs 11.01.04 PermamenTom oxazaHus
yenyr Ha (QuHaHcoBbix pbiHKaX [IAO  «CoBkombank» wumu 11.01.01 YcaoBusmu
ocymiecTBieHus aeno3utapHont nesareabHocTd [TAO «CoBkoMOaHK» COOTBETCTBEHHO.

7.19. Ctopons! gorosopuinck o noanucanuu 11911, YHIII B cnenyromem nopsake u
YCIIOBUSIX 3aKJIOYEHHS JOrOBOPOB/COTTIAICHUM, AIEKTPOHHON 3aKiIaJHOM uepe3 MOOUIIbHOE
npUsIokKeHue (MpH HATUYMH TEXHUYECKOH BO3ZMOKHOCTH):

7.19.1. bank Hanpasnser Kinnenty goroBop (coriamieHue), 3JeKTPOHHYIO 3aKIaIHYIO
yTeM pa3MelleHus JoroBopa (cornamenus) B popmare Gopmare .pdf u/mnu .xml B paznene
MOOUJIBHOTO MPUJIOKEHHUS, COZIEpXallero JAOKYMEHThl, HamlpaBieHHbIE (IIpeICTaBICHHbBIE)
Knuenty ans noanucanus.
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7.19.2. JIna noanucanusi KimeHTOM MaHHOTO JOTOBOpa (COTJIAIICHUS)/dIEKTPOHHOM
3aknanHoi, Kiment 3ampammBaer y banka OpHOpa3oBblii DIaposib IIyTeM Ha)KaTUs
COOTBETCTBYIOIIEH KHONKM B MOOWIbHOM mnpuioxkeHuu. Ilociae momydenuss Ha
ABTopu3oBaHHBI HOMep TenedoHa KimeHTa cMc-coOOMeHus, COIePIKAIIEro OJHOPA30BBIMA
napoib, KiMeHT noamucheiBaeT JOroBOp (COTJIAllleHHE)/3NEKTPOHHYI0 —3aKiaJHyl0 U
OTIIPaBISiCT JIOTOBOP (COTJIAIIEHHUE)/NEKTPOHHYI0 3akiafaHylo B bank. Ilyrem BBOma
Knuentom ykazanHoro OpHopa3zoBoro mapoiisi, KiMeHT moaTBep)KIaeT CBOE COrJlacHe co
BCEMHU YCJIOBHUSIMU JOTOBOPA (COTJIAIICHUS).

7.19.3. C wmomenta BBojga Kiumentrom OpgHOpa3zoBoro maposisi, JOTOBOP
(cornamieHue)/JIeKTpOHHAsT 3aKJIagHas CYMTACTCS MOAMMCAHHBIM KIMeHTOM mpocToit
JJIEKTPOHHOW TMOJNHUCHIO, TMpPH  YCIOBUHM, 4YTO KIMEHTOM HCHOJB30BaHbl  BEpHbBIE
Wnentudukarops! (Jlorun u Iapons, mu6o Kox nocryna, unu Touch ID/Face ID) npu Bxoze
B MOOMJIbHOE IIPUJIOKEHHUE, U OTIpaBieHHbI bankoMm Ha ABTOpU30BaHHBIN HOMED TenedoHa
OJTHOPA30BBI MMapojib B CMC-COOOIIEHMHM COBHANAeT C NpeAocTaBleHHbIM KimentoMm
OnHOpa30BBIM MAPOJIEM.

7.19.4. Ins noanucanus 3nekTpoHHol 3aknagHod YHOII bank nanpasnser Knuenry
e€¢ B dopmare .pdf w/mmm .xml B MOOWIBHOE NPHIOKEHUE, BXOAAIICE B COCTaB
UH(PaCcTPyKTYphI JIEKTPOHHOT 0 ITpaBUTeNnbcTBa. [locne noanucanus KinneHnrom aiieKTpoHHON
3aKJIaJJHOW B MOOMIJIBHOM IpHIIOKeHUH banka (Mpu HATUYMK TEXHUYECKOM BO3MOKHOCTH ) HIIH
MOOWJIBHOM  TpPHUJIOKEHWH, BXOMAIIEM B COCTaB HMH(PACTPYKTYpHl  AJIEKTPOHHOTO
MPABUTENBCTBA, JOKYMEHT HampaBiseTcss B baHK myTeM SJEKTPOHHOTO B3aMMOJCHCTBUS
MEXIy WHPPACTPYKTYPOU IIEKTPOHHOTO MPABHTENHCTBA U MH(POPMALMOHHBIMU CHCTEMaMHU
banka.

7.19.5. JloroBophl (COTJIAIICHHS)/3JICKTPOHHAS 3aKJIagHas, 3aKIFOUCHHBIC MEXTY
bankom u KinmeHTOM myTeM HCHONB30BaHUS MOOWJIBHOTO MPHIIOKEHUS Ha YCIOBHUSAX,
YKa3aHHbIX B HAacTOSIIEM IYHKT€ HMEIOT IOPUAMYECKYIO CHILy, COOTBETCTBYIOILLYIO
IOPUAMYECKON CHIIe aHAJIOTUYHBIX 10 CMBICTY U COJIEP)KAHUIO MHCbMEHHBIX JOKYMEHTOB Ha
OyMaXXHbIX HOCHUTENSX, IOJMUCAHHBIX COOCTBEHHOPYYHOM moanuceto Kimenra wu
YIIOJTHOMOYEHHOT 0 ITpeicTaBuTeNs baHka, U SBISAIOTCSA 1OCTATOYHBIMU JJOKA3aTEIbCTBAMU IIPU
PacCMOTPEHHH CIIOPHBIX CUTYallUi, B TOM YHCJIE B CYE.

7.20. OrtkpeiTue/3akpeiTie  KimeHTOM BKJIaja/TeKylmiero c4yera B MOOUJIBHOM
MPUJIOKEHUHU OCYILIECTBISETCS B CIEAYIOLIEM TOPSIKe:

7.20.1. KnmeHt odopmiser uepe3 MOOMIbHOE MPUIIOKEHHE paclopsiKeHHe Ha
OTKpBITHE BKJaJ1a, MyTeM Oe3HAIMYHOIO NIEpeBoa co cueTa win Bkiaga Knuenra.

7.20.2. B pacnopsoxkenun KimeHTa ykasbpIBaloTCA IMapaMETPbl OTKPBIBAEMOIO
BKJIaJ]a/TEKYILEro cueTa JUIsl BBIIUIATHI MPOLIEHTOB IO BKJIALy (BUA BKJIaga, CymMMa BKIIaja,
BaJIIOTa BKJIaJa, CPOK BKJIAJa, IPOLIEHTHAS CTaBKa 110 BKJIALy, OTKPBITUE TEKYILErO CYETa JUIs
BBIIJIAThI IPOLIEHTOB 110 BKJIATY (€C/IM IaHHOE YCJIOBUE MPEAYCMOTPEHO JOTOBOPOM BKJIaja) U
UHBIE YCIIOBHSI pa3MelLeHHsI BKJIa/a, a Takke MHPOpMaIUs O cyeTe WM BKIAJE, C KOTOPOro
OCYIIIECTBIISIETCS MIEPEUHNCIIEHUE IEHEXKHBIX CPEACTB, JUIsl OTKPBITUS HOBOTO BKJIaJa.

7.20.3. Ha ocHOBaHuM nosyueHHoro ot KimmeHra pacnopspkeHus Ha OTKpPBITHE BKIIAIa
U T0CJIe BHECEHUS JCHEXHBIX cpeacTB KimeHnTa Ha cuer BKJIaJa B MOOMIBHOM MPUIIOKEHUU
oToOpakaeTcs cTaTyc 00 OTKPBITUH BKJIAJA.

7.20.4. Pacnopsoxkenue KimeHta Ha OTKphITHE BKJIaAa, SBJsIOLIee €ro ogepToH,
oTkpeITHe KiMeHTy cueTa BKJIa a/TeKyIIero cuera Jjs BHIIUIAThI MPOLEHTOB MO BKJIaRy (€ciu
JTAHHOE yCIIOBUE MPEIYyCMOTPEHO I0TOBOPOM BKJIa/1a), sAIBJIsIONIEE akllenToM baHka, BHeceHue
JEHEXXHBIX cpelcTB KiMeHTa Ha cueT BKJIaja, ABIAIOTCS JOKYMEHTaMH, OATBEPKAAI0INMU
BoJsien3bsBieHrne KinuenTa 00 OTKpBITHH BKJIa/1a/TEKYIIETo cueTa JiIsl BBIIJIAThI IPOLIEHTOB 110
BKJIATy.

7.20.5. JloxymeHTaIbHBIM NMOATBEpXKAeHUEM (hakTa coBepiieHus: Kiuentom onepanuu
pasMelleHHs] CyMMbI JIEHEKHBIX Cpe/icTB BO Bkiaj, siBisiercss YEK 06 ncnonHenuu onepanuy,
Beimmucka no cuery KnmeHTta, B KOTOpoW OTpa)keHa coBepiueHHas omnepanus. [Ipu stom
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nucbMeHHas ¢popma JloroBopa 6aHKOBCKOTO BKJIa[a CUMTACTCS COOIIOICHHOU B COOTBETCTBUU
c 1. 2 crateu 434 I'paxxganckoro koaekca Poccuiickoit denepanumn.

7.20.6. 3akpbITHE cuUeTa BKJIaJa OCYIIECTBISETCS Ha OCHOBAaHUU PACHOPSKEHUS
Knuenrta Ha 3akpeiThe BKJIaga, OQGOPMIIEHHOTO 4epe3 MOOWIBHOE NPUIOKEHHE, C
BO3MOXXHOCTBIO O€3HAJIMYHOTO TEepeBO/a JACHEKHBIX CPEACTB cO cyera BkIaaa Kiuenta Ha
cueT BHyTpu baHka mnu Ha cuet B ApyroM baHke (IIpu HAJIMYUHM TEXHUYECKOW BO3MOMKHOCTH)
110 YKa3aHHBIM PEKBH3UTAM.

7.20.7. Tlocne mepeBoaa JEHEKHBIX CPEACTB (DOPMHUPYETCS IUIATEKHOE MOpydeHUEe 00
WCIIOJIHEHUM OIlepaliy, YyAOCTOBEPSIOIIEe 3aKpbITUE CUETa BKIJIAJa M IEPEBOJ JIEHEKHBIX
CPEJICTB.

7.21. CropoHbl HpPHU3HAIOT, YTO PACIOPSDKEHHE Ha OTKPBITHE/3aKpBITHE BKIAJA,
TEKYIIEro cueTa JJis BBIILJIATHI IPOLIEHTOB 0 BKJIaAy (€ciu JaHHOE YCIOBUE IIPETyCMOTPEHO
JIOTOBOPOM BKJIaAa), opopmienHoe KimeHToMm uepe3 MOOWIbHOE MPUIIOKEHHUE, CUUTACTCS
MOANMCAHHBIM KJIMEHTOM POCTOM 3JIEKTPOHHOM MOAIKUCHIO, €CU KIMeHTOM MCIoab30BaHbl
BepHble M ienTudukaropsl mpu Bxojie B MoounsHoe npusoxenue (Jlorun u [laposs, 1160 Kog
nocryna, wid Touch ID/Face ID). JlokymeHTsl, mnoamucanHbie KimeHTOM mpoCTOit
3IEKTPOHHON MONUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKYMEHTaM Ha OyMa)KHOM HOCHUTEIE,
NOJANUCAaHHBIMU COOCTBEHHOPYYHOM moanuchio KiumeHTa U sABISAIOTCA J1OCTATOYHBIMU
JI0Ka3aTelIbCTBaMU IIPU PACCMOTPEHUH CIOPHBIX CUTYyalMi, B TOM YUCJE B CYy/JE.

7.22. Ortkpoitae/3akpeiTie  Kimmentom cuera B JIM B MOOHMIBHOM TPHIIOKESHUU
OCYLIECTBIISIETCA B CIEAYIOLIEM TOPSJIKE:

7.22.1. Knuent odopmiser yepe3 MOOUIBLHOE TIPUIIOKEHHIE 3asBIICHUE O 3aKIIIOUCHUU
Horoopa BCBJIM u oTkpbiTUH cueta B JIM.

7.22.2. Tlpu otkpbiTuu cueta B JIM KimenToMm yka3bIBaroTCsl BUJ JIparoleHHOIO
METaJlla U UHBIE YCIIOBUSI.

7.22.3. Ha ocHoBaHuM nosyuyeHHOro ot KineHra 3asBieHus o 3akiroueHun JJorosopa
BCBIM u otkpeituu cueta B JIM B MOOMJIBHOM MPUIIOKEHUH OTOOpa)kaeTcst cTaTyc o0
OTKphITHH cueTa B JIM.

7.22.4. 3asBnenue Knuenra o 3akimouennn Jlorosopa bCBJIM u otkpsiTuu cuetra B JIM,
spistrotiieecs: opeprord, oTkpeitue Kimenty cuera B JIM, saBisromieecs akuentoM banka,
ABJISIIOTCA JTOKYMEHTaMH, MOATBEPKIAIOIIMMH BoJieu3bsiBIeHUE KilMeHTa o 3akiatoueHuun
Horosopa BCB/IM u 06 otkpeiTuu cuera B JIM. Ilpu sTom mucemennas ¢gopma JloroBopa
0aHKOBCKOTO CU€Ta CYUTAETCS COOIIIOIEHHOM B COOTBETCTBUMU C 1. 2 cTaThi 434 ['pak1aHCKOTO
konekca Poccniickoit denepanun.

7.22.5. Tlocne oTkpeiTus cueta B JJM KimeHT MoxeT coBepiiath depe3 MOOUIBHOE
MPUJIOKEHUE ONIEPALINH 110 CUYETY (CAENIKH MOKYNKH/IPOAaKy IparoleHHbIX METaJJIOB), ITyTEM
MoJIa4yM pacropsiKeHus Ha puoOpeTeHne y banka aparoneHHOro Metania/peanu3anuio banky
JparolieHHoro Meramia. B pacnopspkennn KiueHT yka3bIBaeT KOJIMYECTBO JParolieHHOIO
MeTasuia, KOTUpoBKY baHka.

7.22.6. Ilpu nonydenun ot Knmenra pacnopsbkeHust baHk moaTBep:kaaeT ero myrem
npoBefeHus omepanuii mo cuety Knmenrta. JlokyMeHTanbHBIM MOATBEpKIECHHEM (hakTa
copepuieHust KiimeHToMm onepainuy 1no 3a4MCIIeHHI0 Ha CUET/CIUCAaHUIO CO CUeTa AParoleHHbIX
METaJUIOB, SIBJISIETCS BbIMHMCKa MO cyery KimeHTa, B KOTOpOW OTpa)keHa COBEpILIEHHas
onepanus (0ToOpakaeTcsi B MOOMIHHOM MPUIIOKECHHH ).

7.22.7. 3akpeitue cuera B JIM u pacropxenue Jloroopa bCB/IM ocymiectBisiercs Ha
OCHOBaHMU 3asBlieHus1 KnueHTa Ha 3akpbiTHE cueTa, O(OPMIIEHHOrO Yepe3 MOOHIbHOE
MIPUJIOKEHUE, IPU OTCYTCTBUU OCTATKa B IPAarolieHHBIX MEeTaJlJIaX Ha cueTe. B cnyuae Hanuuus
OocTaTKa Ha CYeTe B JIparoleHHbIX MeTamiax, KiueHT oOs3aH peaan3oBaTh JIparolieHHBIN
MeTaul baHKy myTeM COBEpIIEHMs CACIKU MPOAaXH APAarolieHHOTO MeTajla B COOTBETCTBUU
C JCUCTBYIOIIMM 3aKOHOAATEIHCTBOM P® u B mopsake, MU3JI0OKEHHOM B M. 7.22.5, 7.22.6
HacTosuero [lonoxenus.
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7.22.8. Tlocne peanu3aiuu AparolieHHbBIX MeTaioB KimueHT ¢opmMupyer 3asBiaeHue o
3akpbiTuM cueta B JIM. Ilocne 3akpsiTus cuera B JIM pacropraercs JJorosop bCBIM.

7.23. CTOpOHBI TPHU3HAIOT, YTO 3asABJICHUE HAa OTKPBITHE/3aKpbiTHE cueta B JIM,
opopmiienHoe KimeHToM depe3 MOOWIBLHOE TMPUIOKEHUE, CUYUTACTCS IOAMHCAHHBIM
KnuenToM mnpocToil S1eKTpOHHOW MoANUChlo, ecinu KIMeHTOM HCIoNIb30BaHbl BEPHBIE
Wnentudukatopsl npu Bxoae B MoOwinbHoe npuiokenue (Jlormn u Ilapons, nubo Kon
noctyna, win Touch ID/Face ID). JlokymeHnTsl, moanucanHble KimeHTOM mpocToit
AIIEKTPOHHOH MOMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa)KHOM HOCHUTEIIE,
MOJMUCAaHHBIMU COOCTBEHHOPYYHOH moAnuchio KimeHTa W sBISAIOTCA JIOCTaTOYHBIMU
JI0Ka3aTeIbCTBAMHU IIPH PACCMOTPEHHUHM CIIOPHBIX CUTYalUMi, B TOM YHUCIIE B CYJE.

7.24. Bpemennas OnokupoBka/paz0iokupoBka noctyna Knmenta k' MoOwibHOMY
0aHKy MOKET OBITh TPOU3BE/ICHA:

- npu obpamenuu Knuenra B oduc banka, eciu nHoe He MPEyCMOTPEHO JOTOBOPOM,
3aKJIIOYEHHBIM Mexay bankom u Knuenrtowm;

- yepe3 Konrakt-uentp banka mo Homepy, ykazaHHOMY B JOTOBOpE, 3aKIHOYEHHOM
Mexy bankom u KnueHtom.

7.25. KameHT MOXeT BOCHOJb30BaThCS  YCIYTraMU/COBEPIIUTh  OMEpallHH,
IPeIyCMOTPEHHBIMU HACTOS UM Paznienom (B ToM uncie OpoKepcKre/ Ieo3uTapHbIe YCIIYTH),
B JINYHOM KaOuHeTe «XanBa-CoBKOMOAHK» HE TOJIBKO Yepe3 MOOUIbHOE MPUIIOKEHHUE, HO U Ha
caiite https://halvacard.ru/lk (mamee - web-Bepcus), a Tak ke HHbIE MOOHUIILHBIC TIPUIIOKEHUS
IpU HATUYMHM TEXHUYECKOHW BO3MOXKHOCTH. Perucrpamnust B auuHOM KabuHeTre web-Bepcuu
IIPOU3BOJIUTCS IO HOMEpY JeicTByomeld bankoBckoil kapThl (Ipu OTCYTCTBUM baHKOBCKOM
KapThl perucTpanusi MpOU3BOAUTCSA MO HOMEPY JAOroBopa BKIana/kKpeauta/cyera). KimeHt
3aBeplIaeT perucTpauio BeeienueM OqHopa30Boro naposist, KoTopblil HanpasiseTcs KinueHty
Ha ABTOPU30BaHHBIA HOMEp TenedoHa.

7.25.1. Tlocne mepBoro Bxoja B JIMYHBIA KaOuHer web-Bepcum KimeHT Moxer
YCTaHOBUTH OJIMH M3 BapUAaHTOB BXOJa: MO JIOTUHY (NIpUAYyMaTh)/ABTOPU30BAaHHOMY HOMEPY
tenedoHa U mapoto (IpuaIymMaTh).

7.25.2. Ecnn KiveHT panee npolies perucTpaiuio B MOOMIBHOM MPUIIOKEHUH «XaJlBa-
CoBkomMOaHK», TO I BXOAa B JMYHBIM KaOWHET web-Bepcun HEO0OXOAMMO BBECTH
YCTaHOBJICHHBIE UM JIOTUH U [1apOJIb.

7.25.3. Tlopsnok TpeaoCTaBlICHUs] YCIYT/COBEPIICHHUS OIepanuid B MOOMIBHOM
npuoxeHnu «XanBa-CoBKOMOaHK», IpelycCMOTPEHHbIN HacTosIuM Pa3aenoMm, npumensercs
IpU IPEOCTABIEHUH YCIIyT/COBEPILIEHUU ONepaluii B JUYHOM KabuHere web-Bepcun (mpu
HAJIMYUU TEXHUUECKOH BO3MOYKHOCTH).

7.26. llpn Hamuyuu TEXHUYECKOM BO3MOXKHOCTH, KimeHT BmpaBe uepe3 JWYHBIN
KabuHeT web-Bepcun nmojaBaTh B baHk:

- IOKyMEHTBI, B TOM uHcie B (opmare .pdf, moanucaHHble MPOCTON AJIEKTPOHHON
MOJIUCBIO, Tpedyemble JUIS 3aKJIFOYEHHUS JI0OTOBOpa 0 OpOKepCKOM
00CITy>)KMBaHUH/IETIO3UTAPHOTO JIOTOBOPA;

- mopyueHusi B ¢opmare .pdf Ha TOproBble M HETOProBHIE ONEpAllMUd B PaMKax
OpOKEPCKOT0 0OCTYKUBAHUS;

- nopyuenust ¢opmare .pdf Ha Aeno3uTapHBIE ONEPALUMU B PAMKAX JEMO3UTAPHOTO
00CITy>)KUBaHUS;

- OpraHMU3alMOHHO-PACIIOPSAAUTEIbHbIE JIOKYMEHTBI B pamKax
OpOKEPCKOT0/ACTIO3UTAPHOTO  OOCTYXKHUBaHMs (3asBJICHHUE HA PACTOPKEHHE JIOTOBOPA,
JIOKYMEHTBI, TOJTBEp:KJIAloMe cooTBeTcTBHMEe KiueHta TpeOoBaHMSIM s TNPU3HAHUA
KnuenTa kBanuuuupoBaHHBIM HHBECTOPOM, U UHBIE) B popMmaTe .pdf, moanucanubie mpocToit
AIIEKTPOHHON MOJIHUCHIO.

7.27. DnexTpoHHbBIE IOKYMEHTHl (B ToM uucie B ¢opmate .pdf), momaBaemble
(nanpaBnsemble) Kimentom B bank depe3 nuuHbIi KaOMHET Wweb-Bepcuu, CUHTAeTCs
MOANMCAHHBIMU KITMEHTOM MPOCTOM 3JEKTPOHHON NOAMUCHIO, €ciii KITMEeHTOM MCIOb30BaHbl
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BepHbIe M nenTndukaTopsl npu BXo/1e B TUYHBINA KaOuHET web-Bepcuu (Jlorun u [Tapons, mubo
Kon nocryma), u otnpasienHslii bankom Ha ABTOpH30BaHHBIN HOMEp TenedoHa OaHOPa30BbIN
1apoJib B CMC-COOOIIEHUH COBMAIAaeT ¢ peocTaBieHHbIM KinentoM O 1HOpa30BbIM apoJieM,
IpU YCIIOBHH, YTO BPEMsl €ro JEHCTBHS HE UCTEKIJIO (IO yciyram/ornepanusM, TpeOyoIMuM
noareepxkieHuss OaHOpa3oBbIM MaposeMm). JlokyMeHThl, nmoanucanHeie KimenTtoMm mpocrtoit
AIIEKTPOHHOH MOAMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE,
MOJMUCAaHHBIMU COOCTBEHHOPYYHOM moAnuchio KiumeHTa u SBISIOTCA J1OCTaTOYHBIMU
JI0Ka3aTeNbCTBAMHU [IPU PACCMOTPEHHUHM CIIOPHBIX CUTYalUMi, B TOM YHUCIE B CYJE.

7.28. Kunuenram, 3axkmouuBmuM JloroBop JbO ¢ bankom npu mnpoBeneHUn
YrpouieHHOH uaeHTHPHUKAINN, baHK MpeIoCcTaBIsIeT CASAYIONINA epeYeHb ONepaluii uepe3
MoOubHOE TpuiiokeHue «CoBkoMmOaHk MHBecTHUIMN», a TakKe uepe3 HHbIe MOOMIbHbBIE
NPUIOKEHUs, (PYHKIIMOHAIbHBIE BO3MOYKHOCTH KOTOPBIX MPEIyCMaTPUBAIOT BO3MOXKHOCTH
oka3aHus baHKoM ycnyr Ha phIHKE LIEHHBIX OyMmar:

- IOJIIIMCAHUE U 110/1a4a JOKYMEHTOB, IIOJIMCAaHHBIX IIPOCTON 3JIEKTPOHHOM MOIHUCHIO,
HEOOXOIUMBIX JUIsI 3aKIIOYEHHUS JOroBopa O OpOKEPCKOM OO0CITy>KMBaHHH/IETIO3UTAPHOTO
JIOTOBOPA;

- TI0Jja4ya MOPYYEHHI Ha TOPrOBbIE M HETOPTOBBIE ONEpaIi B paMKax OpOKEpPCKOro
oOciyxxuBanusi (B ToM umcie B ¢opmare .pdf, MOAMMCAHHBIX TPOCTOH 3SIEKTPOHHOU
MOJIMUCKIO;

- Iojaya MOPYYEHUH Ha JENO3UTApHBIE ONEpaluyd B paMKax JENo3UTapHOIo
oOcinyxuBanusi (B ToM umcie B ¢opmare .pdf, MOANUCAHHBIX MPOCTOH AIEKTPOHHON
HOJIHUCHIO;

- HampaBienue (momaya) Knumentom B agpec  banka  opraHusanuoHHO-
pactopsIUTEIbHBIX JOKYMEHTOB B paMKaxX OpOKEpPCKOTr0/IeTO3UTapHOTO OOCIYKUBaHUS
(3asBJICHMI Ha PACTOPKEHHE [OTOBOPA, TOKYMEHTOB, MOJTBEPXKIAIOIIMX COOTBETCTBHE
KJIMEeHTa TPpeOOBaHMIM JUIs Tpu3HaHus KineHnTa KBamUIIMpOBaHHBIM HHBECTOPOM, U UHBIX )
B (hopmare .pdf, monmucCaHHBIX MPOCTOM IIEKTPOHHOM MOAMKUCHIO;

- TIOJIyY€HUE ONEPATUBHBIX KOHCYJIbTAlMM y COTpyIHUKOB baHka mocpenctBom
cepBuca «Har», B TOM 4Hcie 1ojaqa 3asBiIeHUH (IpeTeH3uit).

8. MPEJOCTABJIEHUE YCJYT YEPE3 YCTPOMCTBA
CAMOOBCJIYKUBAHUA

8.1. bank mpepocraBisger KiueHTy BO3MOXHOCTh JOCTyIa K CYETaM, OTKPBITHIM B
banke, mpoBeeHNs1 0aHKOBCKHUX ONepaluil uepe3 ycTpoicTBa camooOcnykuBanus banka npu
HaJIM4YMM TEXHUYECKOW BO3MOKHOCTM M Hannuuu y Kimenra neiictByromield bankoBckoit
Kaptel. JlocTynm mpemocTraBisieTcsl NpPU  UCIOJIb30BaHWM bBaHKOBCKOW  KapThl WM
Unentuduxatopos Knuenra.

8.2. Ha ycrpoiicTBax camo00CIyXKHuBaHUsI, TPH HATUIUH TEXHUYECKONH BO3MOXKHOCTH,
KiiMeHTBI MOTYT OCYIIECTBIIATH CIEIYIOLIUE OTEPALIUN:

- TIOTIOJIHEHUE HAJIMYHBIMU JICHE)KHBIMU CPEIACTBAMHU W CHITUE HAJIMYHBIX JEHEKHBIX
CpeACTB B BatoTe J[oroBopa u B BAJIIOTE, OTIIMYHOU OT BatoThl JloroBopa;

- OILJIaTa yCIyT;

- IEPEBOJ ICHEKHBIX CPEJICTB;

- moaydeHre nHopManuu 06 0CTaTKe IEHEKHBIX CPEACTB Ha CUETAX;

- TIOTIOJTHEHHE CUeTOB/BKIAN0B KimeHTa, B TOM uuMcie orjiaTa 3aJ0JKEHHOCTH IO
Kpenury;

- UHBIE ONEPALIMM Ha YCMOTpeHue banka.

8.3. IIpu nmpoBeneHUM omneparuyu BHECEHUS JIEHEKHBIX CPEICTB Ha CYET BaHKOBCKOi
KapThl IOCTYNHBIA JTUMUT 110 BaHKOBCKOM KapTe yBETUUMBAETCS, KAK IPABUIIO, B TCUCHUE THS
MIPOBEJICHUS ONIEpPallMy, HO HE MO3/IHEE CIECAYIOIIETro THS 3a JTHEM MPOBEACHUS ONEepalH.
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8.4. Ilpu npoBeneHUU OINEpalMi BHECEHUS JACHEKHBIX CPEICTB 3a4MCISIETCS CyMMa,
noATrBepkJeHHas KiimeHToM mo pesynbpTaTam mepecuera, OCYIIECTBIISIEMOTO YCTPOMCTBOM
camoobOcnyxxkuBanus B mnpucyrctBun Knmenra. Buecennbie KimenToM OaHKHOTBI, HE
MPOMIESIITNE KOHTPOJIb, OCYIIECTBISIEMBI YCTPOHCTBOM CaMOOOCTY)KUBAHUs, B IEpecUeTe HE
Y4acTBYIOT U aBTOMAaTH4eCKH Bo3BpariatoTcs Kinuenty. Bunbl u Bamora cueToB, Ha KOTOpbIE
MOTYT OBITh BHECEHBI JICHE)KHBIE CpPEICTBa dYepe3 YCTPOMCTBO CaMOOOCTYKHUBaHMS,
omnpezensaoTcs baHkoM UCX0s U3 TEXHUYECKOW BO3ZMOKHOCTH.

8.5. IlepeBobI M TUTATEKU YEePE3 YCTPOMCTBO CAMOOOCITY)KHBAHHS OCYIIECTBISIOTCS B
BasitoTe Poccuiickoit denepanyu HE3aBUCUMO OT BUJ1a BAaJIIOTHI, B KOTOPOH 3akitoueH Jlorosop.
[Ipy OTCYTCTBHUW/HENOCTATOYHOCTH JIEHEKHBIX CPEJCTB HA CYETE [JIS OCYIIECTBICHUS
NepeBo/jia Ui IJIaTeXa Yepe3 yCTPOMCTBO caMO00CTyKUBaHNUS, CIIICAHUE JCHEKHBIX CPEICTB
HE OCYILECTBIISACTCS, YCIYTY MO MEPEBOIY UITH IJIATEXKY Yepe3 YCTPOMCTBO CaMOOOCTy>KUBaHUE
bank He oka3bIBaerT.

8.6. O coBepIIeHUH ONEpalUU C UCIOIb30BAHUEM YCTPOHCTBA CaMOOOCITYKUBaHUS,
bank unpopmupyer Kinuenrta nmyreM oToOpa>keHUs COOTBETCTBYIOIIECH HMH(POpPMAIMM Ha €ro
9KpaHe, 4depe3 cepBuc HHTepHeT-0aHK, a TakKe HWHBIM CIOCOOOM, MPEayCMOTPEHHBIM
COOTBETCTBYIOIIUM J[OTOBOPOM.

8.7. Ilpu hopMupoBaHUH PACTIOPSHKEHUS HA TIEPEBOJ] ICHEKHBIX CPEICTB IMIOCPEICTBOM
ycTpoiicTBa camoo0cyxuBaHus banka miaTenbluk 3asBiseT U MOATBEPkKAaeT HHPOPMAIUIO
0 TOM, YTO TOJIy4JaTeJIeM JICHEKHBIX CPEJICTB SIBIISCTCS HETIOCPEACTBEHHO IIATEIIBIITUK.

8.8. Ycmyru/omepanuu, mpelycMOTpPEHHbIE HacTosmuM Pasienom, coBeplleHHBIE
KimeHnToM mocpescTBOM YCTpOWCTBa CaMOOOCIYKHUBAaHUS C HCIOJIb30BaHHEM baHKOBCKOM
kaptel u mnpucBoenHoro et I[IMH-koma cuumtaroTcss coBepuieHHbIMH —KiueHToOM U
MOAMUCAHHBIMM ~ QHAJIOTOM  COOCTBEHHOPYYHOM  MOJMUCH, TO €CTh  MPU3HAIOTCA
pPaBHO3HAYHBIMHM JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNEe, MOJMUCAHHBIM COOCTBEHHOPYYHOI
noanuceio KIMeHTa W MOpOXIa0T aHAIOTHYHBIC MM IpaBa W OOS3aHHOCTH, OOJIATAr0T
FOPUAYECKON CUIIOMN.

9. MNPEJOCTABJIEHUE YCJYI YEPE3 KOHTAKT-UEHTP

9.1. KonTakt-ieHTp banka nmpenocraBiseT KpyriiocyTOUHOE 00CTyKMBaHUE KIMEHTOB
o tenedony (uepe3 oneparopa Wik B aBTOMATHUYECKOM PEXKUME).

9.2. B cooTBeTcTBUU ¢ IIpaBwiIaMu HacTtodAwero Pasnena bank okassiBaer Kimenty no
€ro yCTHOMY 3asBJIEHUIO, NlepefaHHOMY 1o Tenedony B Konrakr-uentp banka, cneayromue
ycayrd (Ipy HAJTMYUK TEXHUYECKOW BO3MOYKHOCTH):

- TpenocraBieHHEe OOMMX cBedeHUH o baHke, mpennaraeMbplX NpPOAYKTax MAJs
(GU3MYecKUX JIMIl M OKa3bIBAEMbIX YCIIyrax, YCJIOBUSX OTKPBITHS U OOCITY)KHBaHUS
CYETOB/BKJIaJIOB, 00 ncnosib3oBaHuu bankoBckux kapt u [1narexxnpix Crucremax;

- TpeAocCTaBlieHHEe HH(DOpPMAIMM O PACHOJOKEHUU U pexuMe padoTel opuUCOB U
yCTPOMCTB camoo0cyxuBaHus banka;

- OTKpBITHE BKJIAJA;

- IpeIBapUTENbHBIN 3aKa3 BbIJaun JEHEKHBIX CPEJCTB CO CUETa/BKIIA/A;

- 6s10KMpoBKa baHKOBCKON KapThl,

- coobnienne Kinmentam o IpUHSTHIX PEelIeHUsX 10 KpeIUTHBIM 3asiBKaM KiueHToB;

- IPUHATHE YCTHOTO 3asBieHNs KiMeHTa Ha BKIIOYEHHE B IPOrpaMMy CTPaxOBaHMs B
cootBeTcTBHM ¢ Pazgenom 9 Hacrosmiero [lonoxenus;

- IPUHATHE YCTHOTO 3asABJIeHUs1 KiMeHTa Ha NCKIII0UEHHE U3 IPOrPaMMBbl CTpaxOBaHUs
B cooTBeTcTBHHU ¢ Pazgenom 9 macrosmero IlomosxxeHus;

- TNpUHATHE  yCTHOro  3asBieHus  (romocoBoi  akuent)  Kimenta o
MOJIKJIFOUEHUN/OTKIIIOUEeHUH Y cIyT (TepedeHs Y cinyr onpenensercs bankom);

33



- mpepocTaBieHMEe B baHK pa3oBOro/mOCTOSIHHOrO pacnopspkeHust Kimenra Ha
NIEPEUYUCIICHNE IEHEKHBIX CPEACTB (Ha BKJIaA, Mex Ay cueramu ogHoro Knuenra BuyTpu banxka,
B CYET IOrauleHus 3al0JbKeHHoCcTH 10 Kpenuty, B cueT omarsl NOJKIIOYEHHBIX YCIYT, U B
MHBIX Cllydasix, IpeAyCMOTpEHHBIX HacTosmuM [losoxxeHnnem)

- H3MEHEeHHEe ABTOPH30BAHHOIO HOMEpa Tesle(hoHa;

- pactopkeHue KpenuTHoro 10roBopa npu OTCyTCTBUH 330JDKEHHOCTH U IIPU HYJIEBOM
OCTaTKe Ha CyeTe.

9.3. bank Taxxe Brpase uepe3 KoHrakr-nieHTp oOpatuthbes K Kiuenrty (ocymiecTBuTh
3BOHOK KiMeHTy) ¢ npensioxkeHneM BOCIOIb30BaThCs ycayraMu baHka, IpeycMOTpeHHbIMU
JoroBopom.

9.4. Unentudukanus u Ayrentuduxanus Kiouenra npu ero 3soHke B KoHTaKkT-11eHTp
Banka B 3aBUCHMOCTH OT BHJIa yCIyTH, KOTopyto opopmirsier Kinuent B Konrakr-ientpe banka,
IIPOBOAMTCS IPHU HAJIMYUU TEXHUYECKOM BO3MOXKHOCTH, B aBTOMAaTHYECKOM PEXUME WU B
aBTOMAaTUYECKOM peXHuMe U depe3 coTpynHuka Konrtakr-ueHtpa banka, mpu oTcyrcTBUM
TEXHUYECKON BO3MOKHOCTH — TOJIBKO 4yepe3 coTpynHuka KoHrakr-ienTpa banka.

9.5. Unentudukanus u Ayrearudukanus Kinuenra npu 3BoHke coTpynnuka KoHTakr-
nentpa banka KimeHTy ¢ npeiokeHHMEM — BOCHOJIb30BaThCs — yciayramu — baska,
IPEyCMOTPEHHBIMU Y HUBEPCAJIbHBIM JIOTOBOPOM, IPOBOJUTCS TOJIBKO Y€pe3 COTPYAHUKA
KonTakr-nienrpa banka.

9.6. [Topsinok npoBenenus Mnentuduxannu n Ayrenrudpukanun Kimuenra B Konrakr-
neHTpe baHka MOXeT OTIMYaThCs B 3aBUCUMOCTH OT HOMepa TenedoHa, ¢ KOTOPOro NO3BOHMII
Knment: ¢ ABTopu3oBaHHOro HOMepa TenedoHa (TpU HATMYUNA TEXHUYECKOH BO3MOKHOCTH
OIpeNleIUTh yKa3aHHbII HOMep B cucTeMe baHka) WM C Apyroro Homepa MOOMJIBHOIO
tenedona Knuenra.

9.7. Unentudukanus u Ayrentuduxamus Kmmuenta B Konrakt-nientpe banka
CUMTAIOTCA HAJUIeKAIIMMM U YCHELIHBIMU, eciu KIIMEeHT BepHO OTBETHJI Ha BCE BOIPOCHI,
3ajaHHble coTpyaHUKOM KoHTakT-ieHTpa banka.

9.8. VYcnyru/oneparuu, mpeaycMOTpeHHBbIE HacTosmuMm Paszgenom (B TOM dwmclie
Pa30BbIe/TIOCTOSTHHBIE PACHIOPSDKEHUS Ha MEepeYrclieHHe I€HEKHBIX CPE/ICTB), COBEPIIECHHBIE
Knuentom npu obpamenun B KonrtakT-neHTp baHka ¢ ucronb3oBaHMEM BEpHOro Habopa
COOTBETCTBYIOLIMX JUIsI JIaHHOTO BMJA yciayrw/onepanuu MiueHTH()UKATOpOB CUHUTAOTCS
coBepuieHHbIMU KineHToMm.

9.9. Bank ocraBisier 3a co0o0if mpaBo B J1000€ BpeMs IO COOCTBEHHOMY YCMOTPEHHIO
U3MEHATh Ha0op ycinyr, npeaocTaniseMbix Kinnenty uepes Konrakr-Llentp, uamenars Habop
W nenTndukatopoB, KOTopble npuMeHstoTces npu Waentupukamuu u AyreHTUGUKALUU i
OKa3aHus TOM uiu uHou yciyru KineHty, a Takke MOJIHOCThIO TpeKpaTtuTh paboty KoHTakT-
LlenTtpa, Kak ¢ mpeaBapUTEIbHBIM YBEJOMIIEHUEM, TaK U 06€3 MPeBapUTEILHOTO YBEOMIICHHUS
Kinenra.

9.10. Homepa Ttenedonos, no koropeiM KonTakt-LlenTp banka npegocTasnseT yciyru
Knuenty, pasmeniatorcs Ha opuiaibHOM caiite baHka, B 10roBope, 3aKJIFOUEHHBIM MEXIY
bankom n Knuenrom.

9.11. B ciiyuae nomyuenust yenyr uepes Konrakt-lleatp banka mo nuausimM TeneoHHON
CBsI3U (BKJItOYask MOOWJIbHBIE M WHBIE BHUJBI TeledOHHOU cBs3n), KiMeHT moHMMaer, 4To
oOlIeHre MPOU3BOJIUTCS C MCIOJIb30BAHUEM OOBIYHBIX TENEe(POHHBIX JMHUN CBsI3U 0€3
NPUMEHEHHS JIOMOJHUTENbHBIX CPEACTB obecneueHus] KOH(DUICHIIMAIbHOCTH Pa3roBopoB. B
CBs3M ¢ 3TUM KIMeHT cormaiaercss HECTH BCE PUCKHU, CBS3aHHbBIE C BO3MOXKHBIM HapyIllIeHUEM
KOH(QUJIEHIIMAIBbHOCTY W I[EJOCTHOCTH  HMH(pOpMAalMM, a  TakkKe  BO3MOXKHBIMU
HEIPaBOMEPHBIMU JEUCTBUSIMH TPETHUX JIULL.

9.12. baHk BIipaBe OCYIIECTBUTH 3aITUCh TelePoHHOT0 pazroBopa ¢ Kinuentom. Kiuenr,
B3auMozencTBys ¢ bankom udepe3 KoHrakT-ieHTp baHka, TeM caMbIM NpPEIOCTaBIISIET CBOE
coryiacue baHky Ha ocyIecTBIeHNE UM 3aucu TeaegoHHoro pasroBopa ¢ Kinuenrom. bank u
KnueHT noaTBepkaatoT, 4To 3aMuch TaKOro T€JIE(POHHOIO pa3roBoOpa SIBISETCS JOCTaTOUHBIM
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JOKYMEHTaJIbHBIM MOATBEpKIeHUEM ¢akta mnogaun Kinuentom B baHk 3asBieHus Ha
ycayry/onepanuio (ToJI0COBOM aKIEIT).

9.13. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEACTBUS JIIOOOr0 HCIOJIb30BAHUSA
WnentudukaropoB Kimenta unm ABTOPHM30BAHHOTO HOMepa Teje(oHa TPETbUMH JIMIAMH.
[Tpu Hanuuum y banka ocHOBaHM nonaraTk, 4To OOpaTUBILIEecs JIMLO He sBisercss KiueHrom,
bank BrpaBe 0oTKa3aTh JaHHOMY JIMIY B HPEJOCTaBICHUM YCIyr, HECMOTpPS Ha IIpaBHIbHOE
ykazanue VneHtupukaTopos.

9.14. B cnyuae ucnonb3oBaHus KilMeHTOM HELEH3YpHOU JIEKCUKH, OCKOPOJIEHUI WU
yrpo3, a Takke B ciaydasx, ecnu KimeHTsl ucnonb3yroT KOHTakT-LEHTp BHE BOIPOCOB
0aHKOBCKOTO 00chmyxuBaHusA, cOTpynHUK KoHTakT-nileHTpa baHka BIpaBe NpeKpaTHTh
IPEJOCTaBIEHUE YCIyrd M IpepBaTh oOmeHue. [Ipy HEOJHOKpaTHOM BO3HUKHOBEHHH
noJ00HBIX cUTyanuii baHk BopaBe 3a0J0KHpOBaTh HOMEp TejedoHa TAKOTO JHIA B LEJSIX
nojy4eHus UM ycayr yepe3 Konrakr-nientp banka, npenycMoTpeHHbIX HacTosmux Paznenom.

9.15. KnueHt MoxeT oTKpbIBaTh BKJIaja yepe3 KoHTakT-ueHTp banka, Toapko eciau Ha
MOMEHT OTKPBITHSI OH UMEET JICUCTBYIOIIMI BKiIaa B baHke.

9.16. [Ins otkpbiTHs BKJIaAa (MpU HaJIUMYUKM TEXHUYECKOHM BO3MOXHOCTH) 4epes
Konrakr-nientp banka onepatop B Xxozae auanora obcyxnaer ¢ KimeHtom mapamerpsl IO
BKJIaJy: BUJ BKJIaJa, CyMMa BKJIaJa, BAJIIOTAa BKJIaJa, CPOK BKJIAJA, MPOLEHTHAs CTaBKa I10
BKJIQ/ly M MHBbIE YCJIOBHS pa3MeEIlIEeHUs BKJaJa, JaHHBIE O cueTe/KapTe, ¢ KOTOporo Oyner
OCYIIECTBIISATHCS CIIMCAHUE JEHEKHBIX CPEJICTB AJIs1 OTKPBITHS BKJIAIA.

9.17. Tlocne coriaacoBaHMs BcexX yClIOBHi 1o Bkiany bank oTkpbiBaet Bkiiaa Kinuenry.

9.18. Tenedponnoe odOpamenne Kmmenta B KontakT-nentp banka c ykasanuem
apaMeTpoB OTKPBIBAEMOI0 BKJIA/la, a TAKXKE PacIOpsIKEHHUE Ha MEPEBOJ] JCHEXKHBIX CPEICTB
Ha BKJIaJ, MOATBEP)KIECHHOE 3allChI0 Pa3roBOpa, CUMTAIOTCSA pacnopsbkeHneM KiueHra Ha
OTKPBITHE BKJIAJIA.

9.19. Ilocne otkpeiTus Bkiana bank HampaBiser KiueHTy cMc-coollieHue ¢
nHpopmarueit 06 ero OTKPHITHH.

10. IPEJOCTABJIEHHUE YCJIYI YEPE3 CMC-BAHK

10.1. Cmc-bank npenocraBisger KiueHTy BO3MOXKHOCTH IOCPEICTBOM TEKCTOBBIX
cooliieHnii, HampasisieMblx bankom Ha ABTOpH30BaHHBIH HoMmep TenedoHa Kimenta
OCYLIECTBIISATh ~ OrpAaHMYEHHBIH  MepeueHb  OaHKOBCKMX  OMNEpanuii, a  Takke
MOJIKJIIOUATh/OTKIIIOUaTh yciyru. [[nst momyueHus TeKcToBbIX cooOuienuit banka Knnenrty
HE00X0/IMMO Halluue MOJKIIOYEHUsI K MOOMIbHOM (MOABMXKHOW paanoTenepOHHON) CBSA3U
(pu HATMYMM TEXHUYECKON BO3MOXKHOCTH). TeKkcToBbIE COOOIIEHUs HanpaBisitoTcs baHkoM B
BUJIE CMC-COOOIIICHUH.

10.2. bank npenocrasnser Knnenty cmc-0aHk npu Hainuuuu oTKpbiToro Kinenry cuera
1 baHKOBCKOM KapThl, IPUBSI3aHHON K CUETY, a TAK)KE COOTBETCTBYIOLLETO COVIALIEHUSI MEXKILY
bankom wu omepatopom cotoBoil cBsizu. Cwmc-bank moakmrouaercs  KnumeHty K
ABTOpPH30BaHHOMY HOMepy TenedoHa aBTOMATHYECKH IMpHU HAJUYMU BBIIIEYKa3aHHbBIX
ycioBuit. J{iis momydeHust yeuyr dyepe3 cMmc-bank MoOwmibpHOE ycTporicTBo KnmeHTa momxHO
NOJ/ICP)KUBAaTh (YHKLUMU Tepelayd U TMOJYYeHUS CMC-COOOINEHUH M JOJDKHO OBITh
MOJKIIIOUEHO K YyciayraM Mepefayd M TMOJIY4YeHHs CMC-COOOLIEHHII COOTBETCTBYIOLIETO
oreparopa MOOMIILHOMN CBSI3H.

10.3. Yepes cmc-bank KitmeHTBI MOTYT BOCIIOJIB30BaThCA CIAEAYIOIIMMU YCIYTaMH IIPU
HAJIMYUU TEXHUYECKOH BO3MOXKHOCTH (COBEPILUTH ONEPAIIH):

- IOAKJIIOYEHUE YCIYT;

- COBEpILIEHUE ONEpaltii ¢ JEHEKHBIMU CPEICTBAMHU, B TOM YKCJIE OIJIaTa 3a YCIYTH.

10.4. bank umeet mpaBo:
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- B J000H MOMEHT II0 COOCTBEHHOMY YCMOTPEHHIO M3MEHUTh IIE€peuyeHb
ycayr/onepauui, npenocrasisieMbix Kinnenty uepes cmc-bank;

- OCYLIECTBJISITH KOHTPOJIb CMEHBl CHM-KAapThl II0 ABTOPHU30BaHHOMY HOMEPY
TenedoHa, U, B Cllydae BBISABICHHS TaKUX (PAaKTOB, IPUOCTAHABIMBATH MIPEJOCTABICHUE YCIYT
yepes cMc-baHk 10 noaTBepxkaeHus KiIIMEHTOM CMEHBI CUM-KapThl;

- mpoBepsATh (akT BiageHus KimeHToM ABTOPM30BaHHBIM HOMEpPOM TenedoHa U B
cilyuyae BbIsABICHMS (pakTa yrepu ero KimeHToM - npekpaTuTh 10CTyIl K cMc-baHKy 1t 3T0ro
HOMepa TeneoHa;

- IpeKpaTuTh JOCTYyn K cMc-banky B ciydae Hapymenus KineHtom cBoux
00s3aTenbeTB 110 HacTosemy [lonoxenuro;

- IPMOCTAaHOBUTb WM IIPEKPATUTH NOCTYI K cMC-baHKy B city4ae BblsiBiIeHUs bankoM B
nesTenibHOCTH KineHTa npru3HakoB COMHUTENBHBIX ONEpaIiil U CIEIIOK.

Knuent o6s3aH:

- UCKJIFOUYUTH BO3MOXKHOCTH UCTIOIB30BAHUS TPETHUMH JIMLIaMU MOOMIIBHOTO TenedoHa,
K KOTOPOMY HOJK/II0OUeH ABTOPU30BaHHbII HOMEp TenedoHa;

- nuaopMupoBaTh baHK O MpeKpalIeHuN UCIOIb30BaHUs ABTOPH30BaHHOTO HOMEpa
tenedoHa.

10.5. TlonmkmroueHne/OTKIIOYEHHE yCIyr 4Yepe3 cMc-baHkK, a Takke COBEpIICHHE
ornepauuii 4yepe3 cMmc-baHk, B TOM uucie, CIMCAaHUE/TIEPEBOJ JEHEKHBIX CPEACTB CO
cuetoB/BkiaoB Kimenra B banke Ha cueta pU3NUECKUX U FOPUANIECKUX JIUI], B TOM YHCIIC B
noJsib3y banka, ocyniecTBisIeTCss HA OCHOBaHUM IT0JIy4eHHOT0 bankom pacnopsbkenus Kinuenra
B BUJIE CMC-COOOIIICHHS, HAPABJIEHHOTO ¢ ABTOPHU30BaHHOTO HOMepa TeedoHa.

10.6. CTopoHBI TMOATBEPXKAAIOT M COIVALIAIOTCA C TEM, 4YTO YCIyru/onepaunuu,
IpelyCMOTpEeHHblE HacTtosumM Pasnenom, cosepuieHHble KimenTtom uepe3 cmc-bank ¢
UCIOJIb30BaHUEM ABTOpPHU30BaHHOIO Homepa TenepoHa u  OJHOPA30BOro  Maposs,
COJIEP’Kaller0 COOTBETCTBYIOIIMN BOJIEU3bsBICHNUI0O (OJIHOPA30BbI Iapojb, SBISIOTCS
corslacueM KimeHTa Ha NOAKIIOUEHHE/OTKIIOUEHHE COOTBETCTBYIOILEH YCIYIM W/WIH
pacnopsbkeHreM KimeHTa Ha coBeplIeHHE COOTBETCTBYIOLIEH OMNEpaluyd, U CUHUTAIOTCS
COBEpUICHHBIMM ~ KIIMEHTOM ¢ HCHOJB30BaHMEM IPOCTOM  BJIEKTPOHHOW  IOAIMCH.
Nndpopmanus, noanucanHas KinneHTOM mnpocToil 3JI€KTPOHHOM MOANHCHIO, MPU3HAETCS
paBHO3HAYHOM HMHpOpMalMU Ha OyMa)XKHOM HOCHUTENE, MOANMCAHHONH COOCTBEHHOPYYHOU
noanuceto Kimenra, u sBiseTcss JOCTaTOUHBIM 10Ka3aTeIbCTBOM IIPU PACCMOTPEHUH CITIOPHBIX
CUTYallui, B TOM YHCJIE B CYAE.

10.7. Wcnonnenue pacnopsokenuii Kimenrta, mnepenaHHbix uyepe3 cMc-baHk,
ocyuecTBisieTcst baHkoMm He nmo3iHee pabouero JIHs, CIeIyIONEro 3a JHEM MOJyYeHHs TaKoro
pacnopsokenus. [loakmouenne/oTkmouenue yenyr Knuenrom, nepenanasix yepes cmc-bask,
ocyuiecTBisieTcss baHkoM He mo3nHee paboyero AHA, CIEIYIOLIEro 3a JIHEM MOJYy4YeHUs
COOTBETCTBYIOILIETO CMC-COOOIIEHUSI.

10.8. baHK HE HECET OTBETCTBEHHOCTH:

- 3a HenosydeHue KimeHToM cMmc-cooOmieHnii Ha MOOMIIBHOE YCTPOMCTBO, B cllyyae
eciu 3TO OOYyCJOBJICHO NpUYMHAMH, HE 3aBUCAIIMMU OT baHka (cMc-cooOlieHue He
OTIIPaBJIEHO ONEPaTOPOM MOOMIIBHOM CBSI3U, OTCYTCTBYET MOJKIIIOUEHHE K MOOUIILHOM CBSI3H,
MOOMIIbHOE ycTpoiicTBO KieHTa HeAOCTYIHO ATUTEIBHOE BPEMS U T.I1.);

- 3a ymepO, BO3HUKIIMN B pe3ylbTaTe HECBOEBPEMEHHOIro yBenomiieHus banka o
IpeKpalleHNH UCII0Ib30BaHUsI ABTOPU30BaHHOTO HOMEpa Tele(oHa;

- B CIIy4yae yKa3aHHs B CMC-COOOIIEHUU HEBEPHOT'O PEKBU3UTA IJIATeKa U/UITU CYyMMBbI
Ilatexa, a TakKe II0 CIopaM M pPa3HOIVIACHAM, BO3HUKawIMM Mexay KiumeHtom u
OpraHU3alUAMHU-TI0Ty4YaTeIsIMU TUIaTexa,

- 1O TPEeTeH3WsM JHMI - BIAJEIbIEB HOMEPOB MOOWIBHBIX Tene(oHOB,
3apeructpupoBaHHbIX KiMeHToM kak ABTOpHU30BaHHBIN HOMED TenedoHa;
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- 3a ymiep0 1 GakT pasrianieHus: 0aHKOBCKOW TalHBI, BOSHUKIINE BCICACTBUE IOMTYCKa
KiueHTOM TpeThUX JUI] K MCIIOJIb30BAHUIO MOOWMIILHOTO Tele(OHa, Ha KOTOPBIA MOAKIIOUEH
ABTOpH30BaHHBIN HOMEP TellepoHa;

- 32 IOCJIEJICTBUS UCIIOJIHEHUSI PAaCIOPSKEHUS, epeJaHHOTO B baHk ¢ ucnosib30BaHuEM
ABTOpHU30BaHHOTO HOMEpa TenedoHa, B TOM YHCIE, B CIy4ae MCIOJIb30BaHUS MOOUIBLHOTO
tenedona KinueHTa HeyImoTHOMOYEHHBIM JTUIIOM;

- 3a ymepO, BOSHUKIINI BCIEICTBUE yTpaThl WK nepeaayn KimeHToM MOOMIBHOTO
YCTPOMCTBA HEYITOJIHOMOYEHHBIM JIULIAM;

- B Cly4yae HEBO3MOXKHOCTH NpPEJOCTaBICHHUS YCIyr yepe3 cMc-baHk 1O HHBIM
HE3aBHUCAIUM OT baHka 00CTOSATEIbCTBAM.

10.9. KnueHT cornaiiaeTcsi Ha B3auMOJEHCTBUE uepe3 cMc-baHk, 0Co3HaBas1, 4TO TaKue
KaHaJbl TIepeaadn HHPOPMAIIH HE SIBJISFOTCSI 0€30IMaCHBIMHE, U COTJIAIIACTCS HECTU BCE PHUCKH,
CBSI3aHHBIE C BO3MOXKHBIM HapylIEHHEM KOH()HACHUIUATbHOCTH, BOSHHUKAIOUINE BCIEACTBHE
MCIIOJIb30BaHUs TAKMX KAHAJIOB Mepeaadu HHPOPMAIUH.

11. O®OPMJIEHHUE JOI'OBOPOB CTPAXOBAHUSA YEPE3 JIKO

11.1. B pamkax JloroBopa JIbO npu Hamuyuu TEXHUUECKOW BO3MOKHOCTH KimeHt
MOYKET HMOJKJIIYUTHCS K MpOorpaMMaM CTpaxOBaHMs/OTKa3aThCsl OT y4yacThs B Iporpammax
cTpaxoBaHus yepe3 oTaenapHble JIBO (Ipy HaIM4YuM TEXHUYECKOW BO3MOXKHOCTH). [lepeueHn
porpaMM CTpaxoBaHUs, KoTopble KimeHT MoxxeT ohopMuTh (0TKa3arbes 0T 0POPMIICHHBIX
IIPOrpaMM CTPaxOBaHUsS) AUCTAHLIMOHHO ompeaesnseTcss baHkom.

11.2. 3asBieHHe Ha NOJKIYEHHE K IPOrpaMMaM CTPAaXOBAHUS MOXKET OBITh
opopmiieHo yepe3 cepBuc HTepHeT-OaHK B mopsjke, npeaycMoTpeHHoM Paznenom 4
Hactoswero Ilonoxenus.

11.3. 3asBieHne Ha BKJIIOUYEHUE B NPOTrpaMMy CTPAaXOBAHUS MOXKET ObITh 0(OPMIIEHO
Knunenrom uepe3 Konrtakt-uentp banka. B 3Tom cinydae B Xxozme TesneoHHOro pasroBopa
corpyaHuk banHka 3HakomMuT KimeHTa co BceMH YCIOBUSAMM CTpaxoBaHus, a KuimeHnr,
03HAaKOMUBUINCh C HUMH, BBIPAXKAET COTPYAHMKY baHka cBoe coriiacue CraTb y4acTHUKOM
JTAaHHOW IIPOrpaMMBbl CTPaXOBaHUs, a TaKXkKe MpeaocTaBisieT baHky pacnopsbkeHre A7 OryiaThl
IUIAThI 332 yY4aCTHE B IPOrpaMMe CTPaxOBaHMsI IIyTEM CIIMCAHUS IEHEKHBIX CPEICTB CO CBOETO
cuera. OpopmieHHEe U NOATBEPKIACHHE 3asIBICHNS HA BKIIOYEHHE B IPOrpaMMy CTpaxoBaHUs,
BHECEHHE IUIATHI 3@ y4acTHE B NPOTrPaMME CTPaxOBaHUS OCYIIECTBISETCS B COOTBETCTBUU C
npasunamu Pasnena 7 vacrosmero [lonoxenus.

11.4. 3asBneHMe Ha HCKITIOYEHUE U3 TPOrPaMMBbI CTPAXOBaHHsI MOXKET ObITh 0(POPMIICHO
Knuentom uepe3 Konrakr-nientp banka. B atom ciyuae B xoze TenedonHoro pasrosopa bank
pazbscHseT KilneHTy Bce mociencTBUsl MCKIKYEHNs U3 IPOrpaMMel cTpaxoBaHusl, a KimeHt
BbIpaXkaeT COTpyAHUKY baHka cBoe corjacue Ha peKpalleHue yJyacTHs B JaHHOH Iporpamme
cTpaxoBaHus. OdopMmileHHEe U MOATBEPXKICHUE 3asBICHUS HAa HUCKIIOYEHUE M3 MPOrpaMMbl
CTpaxOBaHMs OCYILECTBISETCS B COOTBETCTBUM C TMpaBwiamMu Paznena 7 HacTosmero
ITonoxeHus.

12. IPABA 1 OBA3AHHOCTH CTOPOH

12.1. B pamkax J[loroBopa [BO xaxmas u3 CTOpoH nUpuUHHMaeT Ha cebs
cienyroue o0s13aHHOCTH:

12.1.1.3a cBoif cueT mNOAJEPKHUBATH B paboO4YeM COCTOSIHUM CBOM IPOrpaMMHO-
TEXHUUYECKUE CPEICTBA, Ucnonb3yeMble 11 noctyna Kk JIKO Cucremsl J15O;

12.1.2. Croponsl 00s13y10TCcst  opmupoBate Il B COOTBETCTBHM C MOPSAKOM,
OpeIyCMOTPEHHBIM  HactosiuM  [looskeHueMm, a  Takxke 00s3yloTcs  coOMOAaTh
KoH(puaeHIMansHoCTh DI, He pa3riamars TPeTbUM JIMIAM (32 UCKIIIOUEHUEM CITy4aeB, MPSIMO
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YCTAQHOBJICHHBIX  JEHCTBYIOIIMM 3aKkoHOAATeIbCTBOM  Poccuiickoit  ®Denepanuu  Wiu
3axioyeHHbIM  JloroBopom JIBO) cmocoObl  3ammthl  mHGOpManmMu M oOecTeYeHHUs
6e3onacHocTH npu padote B Cucteme JIBO, coxpansaTth B TaitHe nro0bie MaeHTudukaTopsr u
HE pa3riamaTh UX TPETbUM JIMLIAM;

12.1.3. Hemennenno wuHpopmupoBath apyryro  CTopoHy 000 BCeX CTaBIIMX
M3BECTHBIMH CIIydasiXx KOMIIPOMETAIMH JaHHBIX, 00pabaTeiBaeMbIx B pamkax Cucrtemsl 15O,
Nnentudukaropos, ucrnonb3dyemsix npu padore B Cucreme b0, OnHOpa3oBbIX maposiei u
T.J.

12.2. bask BOpase:

12.2.1. otka3piBath Kinenty B ucnosnnenuu JI1/1;

J B ClyyasiX, NPeAyCMOTPEHHBIX HacToAwuM IlonokeHneM M JEeHCTBYIOIIUM
3aKOHOJATeIbcTBOM  Poccuiickonn ®dexepanuu, B TOM 4YUCIE B COOTBETCTBUU C
3aKoHoJaTenbcTBOM  Poccuiickoii  ®enepauri 1O  OPOTUBOACHCTBUIO  JIETaIM3alMHU
(OTMBIBAHHIO) JTOXOJIOB, MOJYYEHHBIX PECTYIHBIM ITyTeM, 1 (PMHAHCHPOBAHHUIO TEPPOPU3MA,
ecnu coxaepkanue DIIJ] Bb3biBaeT y banka momo3peHust (AaHHbBIE IUIATEKHBIE TOKYMEHTHI
NPUHUMAIOTCST BaHKOM TOJIBKO Ha OyMaXHOM HOCUTENE IpPHU YCIOBHUM UX O(OpMIICHUS
HaJJIeXkKAIMM 00pa3oM); O 1aTe U MPUYNHAX MPUHATHS PelieHus 00 0TKa3e Ha OCHOBaHUU 1. 11
ct.7 ®enepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 "O npoTtuBoAeHCTBUY JieTaau3aluu
(OTMBIBaHWIO) JIOXOJOB, TIOJYYCHHBIX MPECTYNHBIM MyTeM, U (UHAHCHPOBAHUIO
teppopusma" (nanee - ®PenepanbHblii 3akoH Nell5-D3) bank unpopmupyer Kinuenrta B
HOPSAJIKE, YCTAHOBJIIEHHOM COOTBETCTBYIOILIUM JIOTOBOPOM O OAaHKOBCKOM IPOJYKTE.

. B CJlydae IpeaBapuUTENIbHOTO NpejcTaBieHus: B bank ananoruunoro D111 unun
JOKyMEHTa Ha OyMa)KHOM HOCHUTEJ]E, a TaKKe IpPU HAJIMYUM COMHEHMH JIMOO HHON
nH(pOpPMaIIMK OTHOCUTENHHO MOATUHHOCTH TAKOTO TIOKYMEHTA.

12.2.2. Ilpu nanmuuuu y baHka oOCHOBaHMU IpeAnonaraTh HECAaHKUHOHUPOBAHHOE
ucnonszoBanue Cucremsl J[bO (B Tom uuncine otaensHoro /IKO) ot umenn Knuenra u/unm
MOJI03PEHUM B MOJJIMHHOCTH IUIATEKHOTO MOPYYEHHs Ha OyMa)KHOM HOCHUTENE, Olepaluu
MOTYT OBITh MCIIOJHEHBI MOCTIEe MPOBEIECHHUS TPOBEPOK UM BO3BPALIECHBI O€3 MCIOIHEHUS HE
MO3/IHEE CPOKOB, YCTAaHOBIEHHBIX DenepanbHbIMU 3akoHaMu PD.

12.2.3. B 0AHOCTOPOHHEM MOPSIIKE BHOCUTH B Hactosuiee [lonoxenne n3aMeHeHus u
JIOTIOJIHEHUS, B TOM uHucie: u3MeHsATh nepedeHb JIKO u mopsnok paboTbl B HUX, MOPAIOK
obmena D/I, nepeuens DJ1 u ux gopmatsl, TpeboBaHU K obecneyeHuto 6ezomacHocTu D/,
nopsaok ucnonHenus D1 u T.4., ¢ yenomienueM Knuenra He meHee yem 3a 15 (matHagaTu)
KaJICHJApPHBIX JHEW 10 BCTYIUICHHS M3MEHEHUM B CHJIYy C YKa3aHHMEM JaThbl BCTYIUJICHUS
YKa3aHHbBIX U3MEHEHUH B CUILY.

VYBenomieHue MpoOUCXOJUT B COOTBETCTBUM ¢ myHKTamu 1,6, 1.7, 1.8 Hactosmiero
[Tonoxxenus w/unu HampasieHus: cooOuienus nmo Cucreme IO B Bume DUJ| cBoOomHOTO
dbopmara.

12.2.4. B onHOCTOpOHHEM MOpsAIKe MpuocTaHOBUTH ¢ Kimentom oOmen DJ] nubo
pacTopruyTh 3akiatoueHHb JloroBop JABO B ciydasx M MOpsIKe, MPETyCMOTPEHHBIX
HacTtoAmM Ilonoxxenuem.

12.2.5.1lpu Hanuuuu y banka comMHeHMI B NOJIMHHOCTH (ayreHTuyHoctu) DIIJI,
HanpasuTh 3anpoc Knuenty no-unomy JKO o moaTBepKaeHNM MOAIMHHOCTH JTOKYMEHTA, a
OMepanuio MO0 TaKOMYy IUIATeKHOMY JOKYMEHTY BBIIIOJHUTh HE paHee MaKCHUMallbHO
npeaycMoTpenHoro ®enepanbHbiM 3akoHoM Ne 161-D3 ot 27.06.2011 «O HauuoHanbHOU
MIJIATEKHOW CHCTEME)» CPOKa.

12.2.6. OrpaHnuuTh/IPUOCTAaHOBUTH o0CITy)KUBaHHE Knuenra/pactopruythb
3axroueHHsbIN Jlorosop JAbO B cnenyromux ciryqasx:

. BbIsiBIeHUs (akToB nomycka Kmuentom k Cucreme JIBO Tperbux nun 6e3
nuceMeHHoro yBegomieHus: Kimmenrom banka o nanHom ¢akre;

J B CITy4yae NOCTYIUIeHUs HH(OpMaLIMK O 3a4nCiIeHnd Ha cueT KineHTa 1eHeXHbIX
CPEICTB, CIHMCAHHBIX B pE3yJIbTaT€ HECAHKIMOHMPOBAHHOI'O JOCTyNAa K CUETaM JApYTux
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KnuentoB (B ToM ymciie B Ipyrux 0aHKax), a TaKKe JI000T0 HECAaHKITMOHUPOBAHHOTO JOCTYIIa
K CUeTy;

° HeucnonbzoBanus Cucremsl JJbO 90 aueit moapsiz;

J B COOTBETCTBUU C YCJIOBUAMHU IyHKTA 5.7 HacTosmero [lonoxenus;

12.2.7. UadopmupoBatrs KimeHTta, crmocoOoM, yCTaHOBJICHHBIM COOTBETCTBYIOIIUM
JoroBopoM, o QakTe ocyuiecTBieHuss omnepauuii no cuery (cueram) Kimenta c
ucnonb3zoBanueMm Cucrtemsl [JBO.

12.2.8. OTKa3aTh B OTMEHE paHee nepeaanHoro D1, eciou B xone 00padboTku 3Toro D/
bankoMm OBLTM TMPOUM3BENCHBI JIEHCTBUS, OTMEHA KOTOPHIX HEBO3MOXKHA WM TpedyeT
3HAYUTENIbHBIX YCUJIUI WU BJI€UYET 3aTPaThl.

12.2.9. BBoauTs gonoigHUTENbHBIE clIOcO0BI AyTeHTH(uKanuu Kinenra.

12.2.10. 3abmokupoBath noctyn k Cucreme JIbO B ciiydae BO3HMKHOBEHUS
MOJIO3PEHHI 0 BO3MOKHOM HECAaHKIIMOHUPOBAHHOM HCITOJIb30BaHUU VI IeHTHPUKATOPOB.
12.2.11. Orpanuuuth mnpeaoctaBieHue KiueHTy yciayru 1o MIPOBEACHHUIO

pacyeTHbIX orepanuii o cueram Knuenrta nmocpeacrsom Cuctemsl J[BO u B o1HOCTOpOHHEM
nopsiike otkaszarbcest ot ucnonHenus J11/1, 3aBepennoro D11 Knuenta, B cineayonmx cirydasx:

— ecau pacuetsl o D11/ cBs3aHbI ¢ OCYLIECTBICHUEM OIEPALIUH, KOTOPask MOXKET OBbITh
[pU3HaHA COMHUTEIbHOU (HEOOBIYHOM CIENKOW) B MOHMMAHUU HOPMAaTUBHBIX akTOB baHka
Poccumn;

— B cilyyae HenpezacTasieHus: KiimeHToM B 0TBET Ha 3anpoc baHka JOKYMEHTOB, B TOM
qucie, HeOOXOAUMBIX Ul (UKCUPOBaHHUA MH(OPMAIMM B COOTBETCTBUU C IOJOKEHHUSIMU
®enepanbHoro 3akoHa Ne 115-D3;

— B Cllyyae BO3HUKHOBEHHUs NOJO3pPEHUH, uTO omepauuu KimeHta Moryr Hectu
penyTauuoHHbIE pUCKU Ui baHka.

B yxazanHnbix ciydasx bank yBenomiisier Kinenra o6 orpaHu4eHUH IPeOCTaBICHUS
KimenTy ycilyru 1o nmpoBEJEHHUIO pacueTHBIX omepauuil 1o cueram KimeHTa, mocpencTBom
HanpasyieHuss 1o Cucreme /IbO cOOTBETCTBYIOLIEr0 YBEIOMJIEHUS WM MHBIM JOCTYIIHBIM
banky crioco6om cBsizu (CMC-co00IIEHHE, aAPEC IEKTPOHHOM MOYTHI, U T.J.), TO3BOJISIOLIIM
3auKcupoBaTh OTIHpaBKy yBeaomieHuss Knumenty. OcyliecTBieHHEe JaHHOrO IpaBa He
ABJIIETCS MPETSITCTBUEM U1 pacniopsikeHus: KilmeHToM cueToM ImyTem npegocrasieHus B bank
pacyeTHBIX JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.

12.3. bank o6s3yeTcs:

12.3.1. OcymectBnsate koHTponb JIIIJ[, momyuenubix ot Kimenta, u coolmarb
Knuenry o pesynbTarax mpoBe€HHOT0 KOHTPOJIs B Buae DM /I uimu uHbIM criocoOoM.

12.3.2. UcnonusaTe nonydennsle oT Knuenta S11/] B cpoku u nopsijike, yCTaHOBJIEHHBIE
JEHUCTBYIOIIMM 3aKOoHOJaTenbCTBOM Poccuiickoit ®enepanuu, M 3aKIIOUEHHBIMU MEXIY
Knuentom u bankom JloroBopom /IbO, YHuBepcanbHBIM J0rOBOPOM, COOTBETCTBYIOLUIUMH
JloroBopamu ¢ y4erom ycioBuil Hactosimero IlonoxeHus. A Takxke coobmars KimeHnty
nocpeactsoM Cucremsl /IbO 00 ncnosHeHUU T0KyMEHTOB.

12.3.3. B cpok, He mo3nHee pabouero IHsS, CIEAYIOLIEro 3a JaToil COBepIIeHUs
orepaiuy, rnepeaBaTh B AMEKTPOHHOM BuJe KIHEHTY BBIUCKU MO €0 CYETY Yepe3 CEPBUC
WNuTepHeT-6aHK.

12.3.4. Oka3biBath KIIMEHTY KOHCYNBTAallMOHHBIE YCIYTHM IO BONPOCAM HACTPOMKH
kaueHTckol wactu  Cucremsl JIBO (B wactu otaensHbix JIKO), mnpuema/mepenaun
uH(popMaluu, TexHoJaoruu ee oopadorku B Cucreme JIbO u ncnonbp3oBaHus CpeiCcTB 3alIUTHI.

12.3.5. [lpunumats ot KimeHTa M paccMaTpuBaTh 3asBICHUS OO0 WHIMJIEHTAaX B
Cucteme JIBO u npyrue 3asBieHus, Kacaroniyecs sKcruryataui 1 padotsl Cuctemsr J1BO.

12.3.6. Coobmare Knmnenty o0 oOHapyXeHUHM TONBITKH HECAHKIMOHUPOBAHHOTO
noctyna k Cucreme J1bO.

12.3.7. IlpuHaATh MeEpbl AN NPENOTBPALLEHUS HECAHKLMOHUPOBAHHOIO JIOCTyIa
TPETbUX JIMI K KOHQHUACHUUAIbHOW HHPOpPMAIMK, COCTaBisomEell OaHKOBCKYIO U
KOMMEpPUYECKYIO TaliHy. YKa3aHHasi HH()OPMAIUI MOKET OBbITh MPEIOCTaBICHA TPETHUM JIHILIaM
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B MOPSAJIKE, YCTAHOBJIEHHOM JICHCTBYIOIIUM 3aKOHOAATEILCTBOM Pocculickoit denepanuu.

12.4. KnueHt Bnpase:

12.4.1. CoctaBnath W HampaBisiTb B baHk, a Takxke mnonydaTth or banka 3/[ B
COOTBETCTBUHU C MopsiikoM, popmatamu oomena D/ B Cucreme JIBO.

12.4.2. O6pamatbcsi B baHK 3a pa3bscCHEHHUSAMH 10 BompocaM oOmena D) u
¢ynkunonuposanusi Cucremst J1BO.

12.4.3. O6pamathcs B bank ¢ 3asBiieHrEeM 0 NpeAoCTaBICHUH Koruid D /] Ha OyMakHOM

HOCHUTeNe, Haxosmuxcs: B banke u npyroit nuandopmamuu B pamkax ero padborsl B Cucreme
ABO.

12.4.4. O6pamarscs B bank At orpaHu4eHus\npruocTaHoBieHus: padoTsl B Cucreme
ABO.

12.4.5. [lonaBath B baHk U1t HCHIOJMHEHUS JOKYMEHTHI Ha OyMa)XHOM HOCHTEJE, IpU
yCIIOBUU O(DOPMIIEHHUS UX B COOTBETCTBYIOIIEM MOPSIJIKE.

12.4.6. Pactopruyts 3akitodeHHbIN JloroBop JIBO B 01HOCTOPOHHEM NOPSAIKE IyTEM
HanpaBiieHUs! B baHK MUCEMEHHOTO 3asBICHHUS.

12.4.7. 3abnokupoBath gocryn k Cucreme J1bO, yBenomu bank nmo ogaomy u3 JJIKO
IIPU YCIOBUHM BO3MOXKHOCTH YCTaHOBIeHHS bankom, uro TpebGoBanue ucxomut oT Kimenra
(myrem Ayrentudukanuu KnrenTa) v npu HATMYUHA TEXHUIECKOW BO3MOKHOCTH.

12.5. KuueHt o6s3yercs:

12.5.1. Cobmonars KoHpUIEHIHMATHHOCTh neHTndukaropos, OTHOPa30BOTo Maposs.
Hemennenno undopmupoBats bank 00 00CTOSATENbCTBAX, KOTOPBIC MEITAIOT BO3MOKHBIM
cozmanue OJ] u ux mepemauy mnocpenctBom Cucremsl J[BO numamu, HEe HMEIOIIKUMHU
COOTBETCTBYIOIIMX MTOJIHOMOYHH, a Tak)Ke 000 BCEX CIydyasX HECAHKIIMOHUPOBAHHOTO JIOCTYIa
B Cuctemy /1BO.

12.5.2. IlpuHATH BCE PUCKH, CBSI3aHHBIC C MOJIYYCHHEM TPETHUMU JIHIIAMH CBEICHUN O
JBW)KEHUH JICHE)KHBIX CPEICTB M OCTATKOB HA CYETaX B CIydae yTpaThl/Kpaku MOOWILHOTO
TenedoHa, ucrosib3yeMoro uig pabotsl B Cucteme J1bO (ABTOpH30BaHHBINA HOMED TenedoHa),
a0 mepesadyu ero TPEThbUM JIMIAM, a TakXKe MO MpUYMHE yTpaTsl/pasriamenus Kiauenrom
Wnentudukaropon, OTHOPa30BOro Maposs.

12.5.3. Cobmronath KOHPHUACHIIMAIBHOCTD HH(POpMaluu, kacatomerics Cuctemsr [[BO,
HE pasriamaTh TPeTbUM JInaM ocobeHHocTH GyHKkunoHupoBanus Cucremst JJBO.

12.5.4. Xpauute WneHTuduKaToppl B HAJEKHOM MECTE, HCKIIOYAIOUIEM JIOCTYI
HEYIOJIHOMOYEHHBIX JInull. B ciny4ae yrepu MneHTHPHUKATOPOB HE3aMEAIUTEIBHO YBEIOMHUTD
bank o nanHoMm ¢akte. B mpotuBHOM ciydae KiumeHT Hecer puCK HeOIaronpusTHBIX
NOCIEACTBUM OT ucnoap3oBanus CucreMsl JJbO HEynoIHOMOYEHHBIMY JIMIIAMH, B TOM YHCIIE
PHUCK ITPOBEICHUS MJIaTeKeW HEYIOJTHOMOUYEHHBIMH JIUIIAMHU.

12.5.5. B ciiyuae yrpatsl Knmuenrom MaeHTuGUKATOPOB U (MITH) MX UCIIOIB30BaHUs 03
cornacus Knuenrta, Kinent o0s3an:

J MIPEKPATUThH UCTIOJIb30BAaHUE CKOMIIPOMETHPOBAHHBIX M IeHTH(PHKATOPOB;

J HampaBUTh COOTBETCTBYIOLlee yBenomsieHne banky mo TenedoHy ¢
00s13aTeNIbHBIM TPEIOCTABICHUEM YBEIOMJICHHsSI Ha OyMa)KHOM HOCHUTENE He3aMEeIJTUTENbHO
nocie oOHapyxkeHus: (akta yrparsl WMaeHTudukaTtopoB W (WiIM) MX HCIOJB30BaHUA 0€3
cornmacua KnmeHra, HO He mo3gHEee NHA, CIEAYIOLIET0 3a JHEM MOJy4deHus oT baHka
YBEJIOMJIEHHSI O COBEPIICHHOMN OIepariii.

12.5.6. IlonnepxuBaTh aKTyaJbHbBIMM CHCTEMHYIO JaTy M CHCTEMHOE BpeMs Ha
CpPEACTBAX, C KOTOPBIX ocyuiecTBisieTcsa noctyn kK oraenbHbiM JIKO Cucremsl JJBO.

12.5.7. CBoeBpeMeHHO ycTaHaBIUBaTh 00HOBIEeHUs oTaenbHBIX [IKO Cucrems /IBO.

12.5.8. Cobmomate mpaBmiia Oe3zomacHocTH mnpu  padore ¢ Cucremoir [IBO,
IIpelyCMOTpEHHbIE HacTosIUM [losoxeHneM.

12.5.9. IlpenoctaButh banky noctoBepHyro nHbopMaruio 1 cBsi3u ¢ Kimuenrom, a
B ClIyyae €€ U3MEHEHMsI CBOEBPEMEHHO MPEA0CTaBUTh OOHOBICHHYIO HH(OpMAIHIO.

O6s3anH0CcTh banka no Hanpasienuto KinueHnty yBegomiieHUH, Mpe1yCMOTPEHHBIX
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3aKOHOJATENbCTBOM UM HacroAumuM [lonoxkeHueMm, CuUMTaeTcs MCIOJIHEHHOW mpH
HAIpaBJICHUH YBEIOMJICHHUS B COOTBETCTBUM C mMeromeiica y banka mHpopmanuein s
cBa3u ¢ Kinuentom.

IIpu »stom, B ciywae, ecnu obOcuyxuBanue Kmamenta B Cucreme JIbO He
MPUOCTAHOBJIEHO, OCHOBHBIM KaHasioM cBsizu ¢ Knmentom siBnsercs Cucrema JIbO (B
YaCTHOCTU cepBUC VIHTepHeT-0aHK), a KOHTaKThl, MpeaocTaBileHHble KimeHToM —
aJbTEPHATUBHBIMU CIIOCOOAMU CBSI3U.

12.5.10. [IpenocraBnsate banmky 1o ero TpeboBaHWIO UH(DOpPMAIHIO,
HEOOXOJMMYIO JUIsl MCIOJHEHHUs MocieIHUM TpeOoBaHui @DenepasbHOro 3aKOHAa OT
07.08.2001 N 115-®3 "O nDpoTHUBOAECHCTBUM JeTaJIU3aLUU (OTMBIBAaHUIO) JOXOJOB,
IOJIYYEHHBIX IPECTYNHbIM IyTeM, M (PUHAHCUPOBAaHUIO Teppopu3Mma", B TOM 4HCIIE
JOKYMEHTBl M CBEJACHHMS B CBSI3U C IMPOBEJCHUEM oOllepanuii, MHPOpMAIMIO O CBOUX
BBITOJJ0NpruoOpeTaTensax, 6eHeuunapHbIX BIaAelbliax, IPeICTaBUTENAX .

12.5.11. [TpuHATH Bce OpraHU3aIMOHHBIC U TEXHUYECKHE MEphl 0€30MMacHOCTH
JUIsl TPEeNOTBpAllleHUs] HECaHKLIMOHUPOBAHHOIO JIOCTYNa HEYHNOJHOMOYEHHBIX JIMILl K
oomeny D] B pamkax Cuctemst JJBO.

12.5.12. B cnyuae yrepu moOunbHOro TteneoHa, CMEHBl CHM-KapThl WU
ABTOpPU30BaHHOTO HOMepa TejedoHa, HE3aMEIJIUTEIbHO YBEOIOMHUTh baHk s
pel0TBpalleHHs] HECAaHKIIMOHMPOBAHHOI'O JOCTyHA TpeThbUX JUll K M neHTudukaropam.

12.5.13. OmnaunBate baHKy BO3HarpakaeHue 3a IPOBEIEHUE PACUETHBIX
onepauuii o cuery Knuenra nHa ocHoBanuu J/1, eciu 3o npenycmorpero Tapudamu banka.
Knuent npepocrasisier banky npaBo cHUChIBaTh Ha YCJIOBUSAX 3apaHee JAHHOIO aklenTa co
CBOErO CYeTa, OTKPHITOrO B paMKaX YHHUBEPCAIbHOIO J0roBOpa BO3HArpaXJe€HUE 3a
NPOBE/ICHUE PacUeTHBIX ornepanuii mo cuety Kmmenta, cornacHo Tapudam banka.

13. KOHOUIEHIUAJBHOCTD

13.1 Csegenus o cuerax Kimenta u onepauusx no cueram KiueHra,
Wnentudukaropsl, OgHOpa3oBble MapoiM HE MOJJIEXaT Iepefade TPEeTbUM JUIaM, 3a
WCKIIIOYCHUEM CJy4aeB, IMPSIMO YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoin
®enepanun u HactoAmuM [lonoxennem.

13.2  CTOpOHBI COTJIACHBI C T€M, YTO 00s13aTEILCTBA MO 3aKI0YeHHOMY J[oroBopy
JABO B yactu KoHpUAEHIMANbHOCTH M IeHTH(PHUKATOPOB, OCTAIOTCS B CHJIE U UCIIOIHSIOTCS
CropoHaMu B Te4eHHUE JBYX KaJICHJApPHBIX JIET IOCJE MpeKpamieHus aeicrsus JJorosopa
JABO.

14. OTBETCTBEHHOCTDB CTOPOH U PUCKHU YBBITKOB

14.1 KnueHT HeceT OTBETCTBEHHOCTH 3a cojiepkaHue jgoboro /], cHabXeHHOTO
OII Knuenra.

14.2 bBaHK HeceT OTBETCTBEHHOCTh 3a cojiepkaHue joboro DJI, moanucaHHoOro
OIl banka, 3a UCKJIIOUEHUEM HMCHOJIHEHHBIX UM D]l TpeThUX JUI, MOJYYEHHBIX K CUETY
(cueram) Knuenra, u HanpaBieHHbIX KiIMeHTY B 2JIeKTPOHHOM BHJIE, B 3TOM ciiydae bank
HECET OTBETCTBEHHOCTh 32 HEU3MEHHOCTh PEKBU3UTOB, YKa3aHHbBIX /.

143 CropoHa, HECBOEBPEMEHHO COOOIIMBIIAS O Cily4dasX YTpaTbl WA
kommpomertanuu D11, UnentudukatopoB, OnqHOPa30BBIX Mapoiel HECET CBA3AHHBIE C ITHM
PUCKH yOBITKOB.

144 3a HeHWCHOJHEHHE WM HEHaJJIeKallee HCIOJHEHHE O00SI3aTeNIbCTB II0
HactosimeMmy Ilomoxennto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C
JENCTBYIOUIMM 3aKOHOAATenbCTBOM Poccuiickoint denepauunu u HacToAmwuM llonoxenuem.

14.5 Ecnwu B pe3ynbTaTe Haanexauiero ucnonHenus bankom D/1 Bo3Hukaer yuepo
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17 CTOPOH W/WUIIA TPETHUX JIUIl, OTBETCTBEHHOCTHh HeceT CTopoHa, mpeacraBuBmias D1, 3a
UCKJIIOUYEHUEM HCIOJHEHHbIX bankom O/ TpeTbux sui, MOJy4YEHHBIX K cUETy (cueTam)
Kinuenta, u HampaBieHHbix KilMEHTY B 3J€KTpOHHOM BHjJe (B yKa3aHHOM ciiydyae bank
HECET OTBETCTBEHHOCTb 32 HEU3MEHHOCTh PEKBU3UTOB, YKazaHHBIX D/I).

14.6 baHK He HECET OTBETCTBEHHOCTH B Clly4a€ HEBO3MOKHOCTH OCYLIECTBICHHUS
oomena OJ| ¢ KiumenTom, eciu 3TO BBI3BAHO HEUCIPABHOCTSMU HCIOJb3yEMBIX
MIPOrpaMMHO-aNIaPATHBIX CPEACTB M KAHAIOB CBS3H, a TAKIKE DJIEKTPOCETEN.

147 bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, NOHeceHHble KiimeHToM B
pesynbTare ucnojneHus bankom DJI, moanucanupix DI1 KnuenTa (mpu monoXuTeIbHOM
pesynbrare npoBepku OII), u/mim pacyeTHBIX (IUIATEKHBIX) TOKYMEHTOB Ha OYMa)KHOM
HOcHUTeNe, noAnucanublx KiimeHtom, ecnu oHM oTmnpaBieHbl KiueHToM omuOOYHO Wiu
IIOBTOPHO.

14.8 OTBeTCTBEHHOCTh 3a ymiepO, BO3HUKIIMKA BCIEICTBHE HAPYyIICHUS
KOH(uaeHmaabHoCTH, HeceT CTOpPOHA, TOMYCTUBIAs HAPYIICHHUE.

14.9 CropoHbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTHYHOE WJIM MOJHOE
HEHUCIIOJHEHHE CBOUX 00s3aTenbcTB 1o 3akiaoueHHoMy JloroBopy JBO, ecnu takoBoe
ABUJIOCH CIIEICTBUEM OOCTOSTENHbCTB HEMPEOJOJMMOM CHUIIbI, BO3HUKIIMX MOCIE
Beryruienust B cuity JloroBopa JIBO, B pe3ynbrare COOBITHIA Ype3BBIYAHHOTO XapakTepa,
KOTOPBIE HE MOTJIU OBITh IPEABUCHBI U IPEAOTBPAILCHBI PA3yMHBIMH MEPaMHU.

CropoHa, Ha HaJIexallee HCIOJHEHHE ycloBusA 3akitoueHHoro Jlorosopa JIBO
KOTOPOM BIMSIOT yKa3aHHbIE COOBITUA, 00513aHa U3BECTUTH Apyryt0o CTOpOHY B TeueHHE 3
(Tpéx) paboumx AHEH O BO3SHUKHOBEHHHM U TPEKPAIICHUH JEHUCTBHUS OOCTOSATEIHCTB
HEMPEOAOJIUMON CUJIIBI, MPENATCTBYIOUIUX HAAJIEKAILEMY UCIIOJIHEHUIO €€ 00513aTeNbCTB 10
Horosopy JABO, npu 3TOM CpOK BBINOJHEHUSA 00s3aTenbCcTB MO JloTOBOpY MEpEeHOCUTCS
COpa3MepHO BPEMEHH, B T€UEHHUE KOTOPOTO JIEWCTBOBATIU TaKhe 00OCTOSITEIHCTBA.

B Teuwenne 30 (Tpuamatu) gHEW TOCIE OKOHYAHUSA JEHCTBHUS YKa3aHHBIX
obctosTenscTB CTOpoHa, HAa HaJJIeKAIllee UCIIOTHEHUE YCIOBUS 3aKitoueHHoro /loroBopa
JABbO koTopoii OHM MOBIUSAIU, OOsi3aHa MpeAcTaBUTh JApyrod CTOpOHE JOKYMEHTHI,
HOJATBEPXKAAIOIINe HAIMYNE, XapaKTep U ATUTEIbHOCTh TAKUX 00CTOATENbCTB.

14.10 baHk He HeceT OTBETCTBEHHOCTH B cilydae (pMHaHCOBBIX yObITKOB KineHra,
BO3ZHMKIIMX 110 MPUYMHE HEMPABHWIBHON 3KCIUTyaTallui/HAPYIIEHUs MpaBHl 0€30MacHOCTH
Cucremsl IBO (otaensubix JIKO).

14.11 baHk He HeceT OTBETCTBEHHOCTH B Cilydae, €cliM MH(popMalus O cyeTax
Kinuenra, cBenenust o Knmenre n/unm onepauusix no cueram KiueHTa craHeT M3BECTHOU
TPETBUM JIMIAM B pE3yJIbTaTe MPOCIYIIMBAHUS WIM II€pEeXBaTa KaHAJIOB JOCTYINa K CETU
Wurtepuer takux kak WiFi Bo BpeMst nucnonb3oBanus 3tux JIKO Knnentom npu paborte B
Cucreme J1bO.

15. YPEI'YJIMPOBAHMUME CIIOPOB

15.1 B cayuae necorsacusi KnmeHrta ¢ neiictBusiMM baHka, CBSI3aHHBIMU C
UCIIOJIHEHUEM TOCJHEAHUM pacnopsikeHnnit KimeHTa, HampaBleHHbIX B Bujae /]
nocpeacteoM Cuctemsl JIbO, KnueHt npencraBiser B baHk NMHCbMEHHOE 3asiBICHUE,
coJeprKallee CyIIHOCTh NMPETEeH3UH, B MOpPsJKE, YCTaHOBIeHHOM bankoM. B 3asBienun
Knuent ykaspiBaeT CBOM JaHHBIC, MapaMeTpPbl MPOBEJACHHOW WM OTMEpaluy, a TaKxke
pekBu3uTH D]1, Ha ocHOBaHUU KOTOporo bankom Oblia coBepIeHa omeparus.

15.2 Paccmotpenne 3asgBineHuss KimmeHTa O HecorylacMM C oOIepanued u
yBenomieHue KimeHTa o pe3ynpTarax 3TOro pacCMOTPEHHs ocyllecTBiseTca bankom He
no3aHee 30-Tu qHEH co IHs ero mojgydeHus bankom, nu6o He mo3auee 60-Tu qHEH CO THS
MOJy4YEeHUs 3asiBJICHUU B ClIydae OCYILIECTBICHUS TPAaHCTPAHUYHOI'O MEPEeBOAa JECHEKHBIX
cpelacTB. B 3aBUCHMOCTH OT CIOXKUBIIEHCS CUTyallUH MO pelIeHUI0 baHka paccMoTpeHue
3aBJIEHUS] MOXKET MPOU3BOAUTHCS cOBMeCTHO ¢ Kinentom. 1o pe3ynbTaram cOBMECTHOTO
paccmoTpenust 3asBieHus bank uw  Kmwment omnpepensitor  CTOpOoHY, HECYIIYIO
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OTBETCTBEHHOCTb 34 CJIOKHMBIIYIOCS CUTYAIUIO, U ONIPEAEIAIOT MEPHI, HAllpABJICHHBIEC HA €€
yCTpaHEHUE.

15.3 OrtcyrcrBue mnoctymieHuss oT KiueHra 3asBiieHMs O HECOIVIacCUU C
nposeneHHon  bamkom  PacuerHoil  omepaunuedl B CpPOKHM, IIPEIYCMOTpPEHHBIE
COOTBETCTBYIOIIMMHU JloroBopamu ¢ JaThl MpOBeAEHUs omnepauuu (Ipu yCIOBUU
yBegomiieHuss KiumeHta o mnOpoBeNeHHOUM omepanud B TOPSAKE, MNPEeayCMOTPEHHOM
COOTBETCTBYIOIINM J[oroBopom), cuurtaercs npusHanueM KiimeHToM Takoro pacnopsiKeHus
Y MOJITBEPKICHUEM MIPOBEJACHHON ONEepaIuu.

154 B cayyae HEOOXOIUMOCTH JJIsl ypETYJIUPOBaHUs CIOPHOW cuTyanuuu baHk
MOXET TpPHUBJIEKATh CHEUHATUCTOB U3 YHcia CcOoTpyaHuKkoB banka, oOnamarommx
HEOOXOUMBIM ONBITOM M 3HAHHUSIMU B COOTBETCTBYIOIIEH 001acTH.

15.5 Bce cnopel u pasHoriacusa no Jlorosopy bO, ecnu oHu He Oyayr
paspeuieHbl MyTeM MEpPeroBOpPOB, MOJJIEKAT PA3PELICHUI0 B XaMOBHUUYECKOM pPallOHHOM
cyne r. MockBbI THOO MUPOBBIM CyAbel cyaeOHoro yaacTka Ne 365 paiioHa « XaMOBHUKHY
r. MOCKBBI B COOTBETCTBMM C YCTAaHOBJIIEHHOM 3akoHOAaTeslbCcTBOM P® moacyaHOCThIO,
eclii  WHas  UCKJIIOUUTENbHAsl  MOJACYIHOCTh HE  YCTAHOBJIEHA  JEHCTBYIOIIHM
3aKoHOAaTeNbCTBOM Poccuiickoit @enepanuu. Vcku o 3ammre npaB norpeduTeneid Moryr
OBITh MpeabsiBieHbl KIMEeHTOM B CyJl B COOTBETCTBUU C MOJACYAHOCTHIO, YCTAHOBJICHHOMN
3akonom Poccuiickoi @enepannu ot 07.02.1992 Ne2300-1 (pen. ot 04.08.2023) «O 3amute
1paB noTpeduTeneiny.

16. CPOK JIEMCTBUS JIOTOBOPA, IIOPAJIOK ETO U3BSMEHEHHMS U
PACTOPXEHUSA

16.1 Horosop HABO, 3akntouaemslii CTOpOHaMH, BCTyNA€T B CHILY CO JHS aKLENTa
bankom mnoanucanHoro Kiwmentom Cornamenus M JeHCTBYeT JO MOMEHTa €ro
pacTop:KeHUs B MOPsI/IKE, YCTAHOBIEHHOM HacTosIuM [losoxenuem.

16.2 Bce 3asBieHus KiueHTa M IONOITHUTEIBHBIE COIJIAIICHUS, 3aKIHOYEHHBIE
Mexy CTopoHamu, 0hOpMIIEHHBIE B COOTBETCTBUHM ¢ HacToAUM [lonoxxeHuem, BIsrOTCS
HeoTbemieMon dacTeto Jlorosopa JIbO.

16.3  JlomogHUTENbHBIE COTJIAIEHUS] MOTYT OBITh 3aKJIFOUEHBI IIyTEM COCTaBJIEHUS
OJIHOTO OKyMEHTa, nojanucaHHoro CTopoHamH, a TakXe MyTeM oOMeHa JOKyMEHTaMH B
Cucreme J1bO B Bune DUJI cBoboaHOTO (hopmMaTa, MOAMMCAHHOTO COOTBETCTBYIOMMUMU DI
(mpu monoxxuteabHoM pesynbrare npoBepku III). Ilpu 3ToMm Takoe cooOuieHHe AOIKHO
xpaHutbest BMecte ¢ JI1 moanucasmieil ctopoHs! 10 okoHuanus Aeicteus Jorosopa JbO.

IIpu HEBO3MOXKHOCTH COXPAHUTh JIEKTPOHHYIO KOMUIO B CUITY KaKUX -TMOO0 MPUYHKH,
JlonoysHUTENbHOE COTJIALIEHWE JAOJKHO OBITh O(QOPMIIEHO B IMHCHBMEHHOM BHUJE Ha
OymaxxHoM Hocutene. MHuIMatopoM opopmileHHs JOKyMEHTa Ha OyMa)KHOM HOCHUTeENe
apisiercda CTOpoHa, Yy KOTOpPOM HET BO3MOXXHOCTH [UJIi COXpPAaHEHUs JIOKyMEHTa B
AIEKTPOHHOM BHJIE.

16.4 Bce usmenenus u nonosHeHus bankom Hacrtosimiero IlomoxeHus, a paBHO
[TonoxeHne B HOBOM peaKIMU PETYIUPYIOT B3anMOOTHoOIIEHUs: CTOPOH 1O ncTeueHuu 15
(mATHagUAaTH) ~ KaJIeHJAapHBIX JHEH ¢  MOMeHTa o3HakomieHuss  Knmenta c
COOTBETCTBYIOIIMMHU U3MEHEHUSMHU B COOTBETCTBMHM C M.1.6-1.8 HacTosmero Ilonoxenus,
ecau ot KimeHTa He MOCTyNUIO NUCHMEHHOTO 3asBJICHHMS O HECOIVIACHMM C JaHHBIMU
U3MEHEHUsIMU U pacTopkeHuu Jlorosopa JBO.

16.5 BHeceHnue usmenenuii B [lonoxenue:

16.5.1 bank BnpaBe B OJHOCTOPOHHEM IOPSAJKE BHOCUTb M3MEHEHHUS B HACTOSILEE
[TonoxxeHue, B TOM 4HCIie TyTeM YTBEPkKACHUS HOBOM peaakiuu [1oigoxeHuss B COOTBETCTBUHI
c n.1.6-1.8. Hacrosmero [lonoxenus.

16.5.2 NU3menenus Ilonoxenus, ynyumaromue yciaoBust oocnyxuanus KinenTos, a
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Tak)ke BHECEHHbIe baHKOM B CBSI3U ¢ HEOOXOAUMOCTBIO ITpHUBeIeHUs HacTosAero [lomoxenus
B COOTBETCTBUE C M3MEHEHUSMH JEHUCTBYIOLIErO 3aKOHOAAreabcTBa PD, BCTymaroT B Cuily
yepes 15 (mATHAALIATH ) KaJleHAAPHBIX THEH ¢ MOMEHTA MyOIMYHOTr0 pa3MeleHus bankom aTux
M3MEHEHUH B COOTBETCTBUH C II. 1.6. -1.8. HacTostero ITonoxenus.

16.5.3 B cnyuae Hecornacus KnueHnta ¢ BHeceHHbIMU B llonoxeHne M3MeHEHUsMH,
KnuenT Bipase pacTopruyTh 3axiitoueHHbli Jloroop /1O B nopsiake, ycTaHOBIEHHOM I1. 16.6.
Hactosuero [lonoxeHus.

16.6 Pacropxenue /lorosopa JIbO:

16.6.1 JloroBop JIBO MoxkeT OBITH pacTOPrHYT IO WHUIIMATHUBE JIF0OOH 13 CTOpOH B
OJIHOCTOPOHHEM IOpPSKE.

16.6.2 CtopoHbI 00513aHBI YBEIOMUTH APYT Apyra o pactopxenuu Jlorosopa JIbO He
MeHee 4yeM 3a 3 (Tpu) paboumx JHSA 0 MPEArnojaraeéMor JaThl pacTOP>KEHHS, B MOPSIKE,
omnpezeneHHoM HacTosuM [lonoxxenuem.

16.6.3 Jlns pacropxenus JloroBopa IbO Knuent o0s3an moaars B baHk miuchMeHHOE
3asBnenue o pactopxkenuu Jlorosopa (ITpmnoxenue Ne3). [Tpu aTom naroit CooOmienust banky
o pacropxkenuun JloroBopa JbO mpusnaercs nenp mnomaun Kimentom 3asBieHust o
pactopxenuu Jloroopa /16O B baHk.

16.6.4 Tlpu pacropxenun JloroBopa JAbO mo ununmatuBe banka (oTka3 banka ot
ucnonuenus [lonoxenus B oTHoueHUH onpeaenennoro Knuenra) bank nanpasnser Knuenty
B Cucteme JIbO coobmenne o pactopxkenuun orosopa IBO. Ilpu stom naToit coobmenust
Knuenty o pactopxkenun JloroBopa mpusHaeTcs JAeHb HanpaBieHus bankom KnueHty takoro
COOO0ILIEHNS.

16.6.5 Otxmtouenne ot Cucrembl JIbO mpoucxoauT B MOCIEAHUN JI€Hb JEUCTBUSA
Horosopa JIbO B nepuoz ¢ 17-00 go 18-00 yacoB mo MocKOBCKOMY BPEMEHH.

16.6.6 Hauunas c ngatel pacrop:xkenust Jorosopa JIbO, bank mpekpaimaer npuem ot
Knuenta B Cucreme [16O D/1. Bee D/1, 3apeructpupoBanHble baHKOM 10 HAacTyIMaeHUS AaThl
pactopskenus Jorosopa JIbO, cuntaroTcs UMEIOIUMY CUITY U MOAJIeKAT UCTIOTHEHHIO bankoMm
Ha OOIIUX YCTIOBUSX, ONPEACIICHHBIX HacTosmuM [lonoxxeHuem.

16.6.7 Pactopxenue J[loroBopa [ABO He BieueT mnpekpaiieHue o0053aTelbCTB IO
B3auMopacuetaM CTOpPOH M BO3MENICHUIO YOBITKOB, BOSHUKIIUX IO MOMEHTa PaCTOP>KEHUS
Horosopa JIbO.

17. IPOYHUE YCJIIOBUA

17.1  Ctoponsl 0043yI0TCSl YBEIOMJIATH APYT Apyra 006 U3MEHEHUU CBOETO MecTa
HaxOXJEHMS, a Takke 00 HM3MEHEHUU WHBIX PEKBU3UTOB, MMEIOIIMX CYIIECTBEHHOE
3Ha4Y€HUE AJIs ONpeesIeHUs IOPUANYECKOro cTaTyca u uaeHTudukanuu CTOpoH He o3Hee
5 (msiTH) pabouyux AHEH ¢ MOMEHTA BCTYIUIEHUS TAKUX U3MEHEHUN B CUITY.

IIpu 3TOoM baHk HEe HeCET OTBETCTBEHHOCTH 3a JOKYMEHTBI, IPOBEAECHHBIE CO CTapbIMU
PEKBHU3UTAMHU B 3TOT IEPUO]I BpEMEHHU, IPUHATHIE OT KilneHTa uim oT TpeThUX JIUI B CTOPOHY
cuera (cueroB) Kiuenra.

17.2 TlpaBa u o6s3anHoctd Ctopon mo Jloroopy [ABO He wmoryTr OBITH
NepeyCTYIUIEHBl MJIM TepelaHbl TPEeTbUM JHIaM 0e3 MOIydeHUs NpeBapUuTeIbHOTO
cornacus Apyroid CTOpOHBI.

17.3 Ilo neyperynupoBaHHbIM HacTosmuM Ilonoxenuem Bompocam CTOpPOHBI
PYKOBOJICTBYIOTCSI ~ JE€UCTBYIOIIMM 3aKOHOAATEeNbCTBOM Poccuiickoin @Penepauuu u
COOTBETCTBYIOIIMNM JloTOBOpOM.

17.4 Hacrosmum Krnuent yBemomieH, 4yto baHk He uWMeeT BO3MOYKHOCTH
OTCJIE)KMBATh BCE IMOMNBITKM XaKEPCKUX aTaKk Ha INEpCOHalIbHbIN KommbloTep KnumeHta u
pacrpocTpaHeHue B 00mMX ceTsax nepenayun JaHHbIX (VMHTepHET) BCEBO3MOXKHBIX
BPEJIOHOCHBIX IPOrpaMM M Mpeaynpexaars oo aTom Knuenra.
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17.5 Tlo ymomuaHuio Bce mojaHHble paHee KiumeHToMm 3asBieHUs (YCTHO WU
NUCHMEHHO B JIIOOOM BHJI€) UMEIOT CUJTY U JICMCTBYIOT B paMKax Hacrosmero [lonoxenus 10
TeX Mop, nmoka KiIMeHT caMoCTOSTEIbHO HE OT30BET 3asBJICHUE HIIM HE MPEJOCTAaBUT B OaHK
HOBOE 3asiBJICHUE, JIUOO 10 TeX Mop, Moka baHk He mpuMeT pemieHne 00 U3MEHEHUN YCIOBHIA
oOciyxuBaHUs. YBeIOMIIEHHS 00 M3MEHEHUSX YCIOBUIM OOCIY:KHBaHUS, MPOU3BOIATCS B
HOpsJKE, IPETYCMOTPEHHOM HacTosuM [losoxxeHneM.

17.6 TpeboBaHUS K TEXHUYECKUM CPEJICTBAM JOCTYIa (MIEPCOHATBHBIN KOMITBIOTED,
MoOuIpHOE ycTpoiicTBO) Knmenrta B 3aBucumoctu ot tekymei Bepcun KO Cuctemsl JIBO,
MPUMEHSIEMBIX P €€ pa3padoTKe HOBBIX TEXHOJIOTUN U BapUaHTOB mojkiItoueHus Kiuenta
MOTYT OTJIMYaThCsl OT yKa3aHHbIX B 1. 4.3.1 Hacrosiuero IlonokeHns, 0003HaYEHHBIX Kak
opueHTHUp. B nensix noxydyeHus ycayru Hajuiexaiiero kadectsa KimeHT pomkeH oOpaTUThes
B baHk 3a mony4yeHunem akTyaabHON MHGOpPMAIUU O TPEOOBAHHIX K TEXHHUECKUM CPEACTBAM
JIOCTYIIa Ha TEKYIIUIl MOMEHT.

17.7 KiueHT mMOHMMAET M COrJIallacTCs ¢ TEeM, YTO HCIOJb30BaHue KiueHToMm
Cucrempr JIBO BO3MOXHO JHMIIb Ha YCIOBUSAX «KaK €CTb», T.€. COIJIAaCHO
npenocTtaBieHHoMy baHkoMm B 11000 MOMEHT B TeueHHE cpoka jeiictBus [loroBopa
KOMILIEKCY (yHKIIMOHANa, UHOOPMALIMOHHOTO HAMOJIHEHUs, MHTepdeiica, qu3aiiHa, HHBIX
COCTaBJAIONIMX W YycinoBui wucnonb3oBanus Cucrtembl JIBO. KimeHT BbIpaxkaer cBoe
corjiacue C MpeaocTaBlIeHHbIM baHkoM B 11000 MOMEHT B TEUYEHHE CpOKa JEHCTBUS
JloroBopa KOMIUIEKCOM (YyHKIMOHANA, WH()OPMAIIMOHHOTO HANOJHEHUs, WHTepdeiica,
JIi3aiiHa, WMHBIX COCTaBJISIOIMIMX U YycIoBUM wucnosb3zoBaHus Cucremsl [IBO nyrem
npenocTaBieHuss B baHk HaminexamuM o00pa3oM O(QOPMIICHHOTO H IOJIUCAHHOTO
Knuentom Cornamenus. U3menenue nopsigka padoTsl, B TOM unciie uHTepdeiica, nu3aiHa,
WH(OPMAIIMOHHOTO HAMOJHEHUs, QyHKIHOHAaIa U JO0kIX coctaBisromux Cucremsl JJBO
10 BOJIEU3bsIBICHUIO KilMeHTa TEXHUUYECKH HEBO3MOKHO, YTO HE SIBIIAETCS HEH aJJIekKalUM
ucnoysiHeHueM bankom JloroBopa u HapymeHuemM baHKOM IIpaB M 3aKOHHBIX MHTEPECOB
Knuenrta. O13b1B KitnenToMm coriacusi Ha oOpabOTKYy MEpPCOHAJIBHBIX JIAaHHBIX TaKXKe HE
ABJISIETCS OCHOBAHMEM JJis BHeceHUs baHKOM Kakux-1100 M3MEHEHUN B MOPSAIOK pabOThI
Cucrems! IBO, nockonbky 06padoTka bankom nepconanbHbIX AaHHBIX KineHTa B pamkax
¢ynkunonuposanuss Cucremsl JJbO cBsizaHa MCKIIOYUTEIBHO C MCIOJHEHHEM YCIOBUMN
Jlorosopa. B ciyuae ecnu KnueHT He cornaceH ¢ ycloBHsIMHU HacTosAmero nyHkra [Ipasu,
OH BIIpaBe pacTopruyth ¢ bankom lorosop JAbO.

17.8 B cayuae ecnu ycioBus Hactosiero Ilonoxenuss OynyT NpOTHBOPEUYUTH
yCIOBUSAM OpOKEPCKOTO OOCIYKUBAHUS W/WIN YCIOBUSIM JE€NO3UTAPHOr0 OOCITYKMBaHUS,
COAEpPKAIIMMCSI BO BHYTPEHHUX HOPMAaTHUBHBIX JOKyMEHTax baHka, peryimpyromux
HNOPSIAOK OKa3aHUs OpOKEpCKUX W/WIM JEMO3UTapHBIX YCIyr (Jajnee — crenuaibHble
HOPMBI), a TAK)KE YCIOBHUSIM COOTBETCTBYIOUINX J[0TrOBOPOB, 3aKII0YEHHBIX Mek1y baHnkoM
u Kinentom, npuopuTeTHBIMH OyAyT SBIATHCS CIELHAIbHBIE HOPMBI U YCIOBUS
COOTBETCTBYIOIIMX J[0roBopoB, 3aKiIF0UeHHBIX Mexk1y bankoMm n Kimentom.
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Ilpunoscenue Nol
K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA
uzuueckux nuy INAO «Coskombank»
koj nokymenrta 10.00.07_04_15 01
3asiBjieHHe HA OrpaHNYeHHE/BO300HOBJIEHIE/M3MEHEHHE TPAB J0CTyIa

B Cucreme 16O
or" " 20 T.

®.1.0. 3AIBUTEJLA

MACIOPTHBIE CEPU U HOMEP JATA BbIJAUU

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPM30BAHHbBIN HOMEP +7

TEJIEOOHA
JIOITOJIHUTEJIBHBIE TAHHBIE J1JIs1 HEPE3UJIEHTA BHJI IOKYMEHTA, TTOITBEPIKIAFOLIETO [IPABO IPEObIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: CEepUs U HOMEP JTIOKYMEHTa:
JlaTa Havaja cpoKa MpeObIBaHUs: JlaTa HayaJla Cpoka AeHCTBUs paBa NpeObIBaHUS:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHSI IIpaBa peObIBAHUS:

IMpomury Bac B cootBercTBHY ¢ [ToM0KEHHEM TUCTAHIIMOHHOTO OAHKOBCKOTO 00CIYKHUBaHUS (PU3NIECKUX
sl B [TAO «CoBKOMOAHKY TPOM3BECTHU CIICAYIOIINE NCHCTBHS IO OTPaHUYCHHIO/BO30OHOBICHHIO TIPaB A0CTyIa
k Cucreme /IBO:

O orkmounts goctyn x Cucteme JB0O;
(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M

%}
(Pamumus, Mmst, OT4ecTBO aBTOMATHYECKH) (ITommuck 3asBUTEINS)
« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:
(1ata npuema, mramn, ®.1.0. n noANuch COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunosicenue Ne2

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA
uzuueckux nuy ¢ I1A0 «Coexombanx»

koj nokymenta 10.00.07_04_15 02

3asiBjieHre HA H3MeHeHne ABTOPH30BaHHOT0 HOMepa Tejaedona (MaenTudukaropa)

B Cucreme JIBO ot « » 20 T

@®.1.0. 3ASIBUTEJIA

ACIIOPTHBIE CEPUS 1 HOMEP JIATA BbIJAUYN

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPU30BAHHbIII HOMEP TEJIEGOHA +7
JOITOJIHUTEJIBHBIE JAHHBIE JUJI HEPE3SUIEHTA BHJI IOKYMEHTA, TTOITBEPIKIAFOLIETO [IPABO IPEObIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: CepHs U HOMEP JOKYMEHTA:
JlaTa Havaja cpoKa MpeObIBaHHUs: JlaTa Hayalla Cpoka AeicTBUs paBa NpeObIBaHUS:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHSI IIpaBa MpeObIBAHUS:

[porry npou3BecTH 3aMeHy ABTOPH30BaHHOTO HOMEpa TeJae(oHa M0 MPUIUHE CMEHBI CHM-KapThI:

Cmapuiti Asmopuzoeannulii Homep meiepona

Hoswiti Asmopu3zoeannuiii Homep menepona
Hacmosawum  noomeepoicoaro  ucnoavsosanue  MHOU — YKA3AHHO20 — AOOHEHMCKO20 — HOMepd
(Asmopuszogannviii Homep). Iloomeepacoaro, umo OauHbll abOHeHMCKUli Homep (AemopusoeanHblii HOMED)
UCNOIL3YeMCsl MOJILKO MHOU U Oy0em UCnoab308amvCs MHOU JUYHO Npu cosepuieHuu onepayuii yepesz KO
Cucmemst [JBO Oe3 npasa nepedayu mpemovum IUYam.
4 A

(Damumus, mst, OT4eCTBO aBTOMATHICCKH ) (IToanuch 3asBUTEINS)

« » 201 r

OTMETKHU BAHKA O ITIPUEME 3ASIBJIEHUS:
(nata npuema, mramin, ®.U.0. 1 noanuch COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunoswcenue Ne3
K Ilonoscenuto OucmanyuonH020 OAHKOBCKO20 00CIYIHCUBAHUA
uzuueckux nuy INAO «Coskombank»
koj nokymenta 10.00.07_04_15 03
3asBJjeHnne Ha pacTtop:xkenne Jlorosopa 16O
u oTKJI04eHne oT Cucremsl 16O

or " " 20 r.
®.J1.0. 3ASBUTEJLA
TACTIOPTHBIE CEPHA M HOMEP JATA BbIJIAUH
JAAHHBIE KEM BBIIAH
AJIPEC
PEIMICTPALIUN
ABTOPU30BAHHBII HOMEP TEJIEGOHA +7

BUJI IOKYMEHTA, II0TBEP>KAAOIIEr0 IPaBo NpeObIBaHMU:

JIOTIOJIHUTEJIbHBIE TAHHBIE J1J1s1 HEPEBUJIEHTA
cepust 1 HOMep JJOKyMEeHTa!

HOMEp MUTPALMOHHOMN KapThl:

JlaTa Havaljia CpoKa HeﬁCTBHH TpaBa H'pCGBIBaHI/IﬂZ

JlaTa Ha4dajia Cpoka HpeGBIBaHI/IﬂZ

JlaTa OKOHYaHUs CpOKa Hpe6BIBaHI/[$I: AaTa OKOHYAHWA CPOKa ACHCTBHA NpaBa

peObIBaHMs:

IIpomy pactoprayts co MHO# [oroBop HABO B coorBercTBuM ¢ IlojokeHHEM IHUCTAHIIMOHHOTO
OankoBckoro obcnyxkuBanus ¢usnueckux yui [IAO «CoBkomMOaHk» U OTKIHOUUTh MeHs oT Cuctemsr JIBO ¢
« » L.

1]

A
(Pamunus, Ums, OT4ecTBO aBTOMAaTHUECKH) (ITognuce 3asBuTENs)
« » 201 r

OTMETKHU BAHKA O ITPUEME 3ASIBJIEHUS:
(nata npuema, mramn, ®.1.0. u noanuch COTPYAHNKA):
" 20 T
/ /

"

IToonucw
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Ilpunoscenue No 4

K Ilonoscenuio o oucmanyuonHoM OAHKOBCKOM 0OCTIYIHCUBAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

ko1 Aokymenta 10.00.07_04_15 04

Ankera-Cornamenue o 3axjaiouenuu Jlorosopa 16O u noakimouennu k Cucreme JIBO B yacTu okazanus
YCJIYT HA PbIHKE HeHHBIX OyMar npu NpoBeJeHNU YIpolueHHoii naenTugukannu (Ankera-CornaeHnue)

Sl moaTtBepikmaro, uYTO BCE IEpCOHANbHBIE JAaHHBIE, yKa3aHHble B HacTosmeidl AHkere-CornalieHuu, SBISIOTCS
JOCTOBEPHBIMA M TIOHMMAIO, 9YTO 3a IIPEIOCTaBJICHHE JIO)KHOH, HEZOCTOBEpHOH (MCKaXeHHOW) uH(opMamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBHHU C JCHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

INEPCOHAJIBHBIE TIAHHBIE 3AAABUTEJIA

ABTOpPU30BaHHBIN HOMEP

DUO
Teneona

Jlata poxeHus

OBLIETPAYKIAHCKHUI OACIOPT

Cepusi/HOMEp Jarta Bbina4u

Kewm BoIan Kon nonpasnenenus

S npoumry ITAO «CoBkombaHk» (nmanee — baHk) 3axmrounTh co MHOH JIOroBOp AMCTaHIIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHus 1 HoAKTIOYNTE MeHs k Cucteme JIbO nocpenctBom akienTa HacTosmeit ohepThl, Ha YCIOBHSX, YCTAHOBIEHHBIX
[onoxeHueM o IUCTAHIMOHHOM OaHKOBCKOM obOciykuBanuu ¢pusndeckux iul B [TAO «Coskombank» (nanee — [lomoxenue).
HacrosimuM moaTBep ka0, 9To S 03HAKOMIICH C TEM, YTO B CBS3H C MPOXOXICHHEM YTPOUICHHOH micHTH(uKanuu, bank
MIPEOCTABIsAET MHE OTPAHHYECHHBIH MepedeHb YCIyI/omepanuif, COraacHO TPeOOBaHUSIM JEHCTBYIOIIETO 3aKOHOIATENbCTBA
Poccuiickoit denepanun. 51 03HaAKOMIICH U MOTHOCTHIO 0€3 HCKIIOUCHNUH MPUHIMAI0 Bee yCnoBus [lonoskeHns, pa3MeeHHoro
Ha opunuansHoM caiite, Tapudsr banka, moHUMar UX U 00sI3yIOCH X COOMIOIATh, TOATBEPKIAIO COTIIACHE Ha IPUCOCINHEHHE
k IlonoxeHuro B nopsizike, MpeaycMOTpeHHOM crarbeil 428 I'pasknanckoro koznekca Poccuiickoit denepanu.

A mpomry:

— MOJKIIOYNTH MEHS K oOcimyxuBaHuio bankom uepe3 [lucraHmuoHHBIEe KaHanbel oOcimyxuBanus Cucrems! IBO, ¢
y4eTOM OTpaHHYEHHH, yCTaHOBJICHHBIX B [lonoxeHuu;

— HCTIONH30BATh MIPOCTYIO IEKTPOHHYIO MOAIICH B IEIAX OKA3aHUS yCIIyT, IPeIyCMOTPEHHBIX [lonoxkeHneM, MHE Kak
(u3HIECKOMY JIHUILY.

S moaTBeprkaalo, uTo:

. B CIydae yTepH MOOWIBHOTO Tele(oHa, CMEHBI CUM-KapThl WIH HOMepa TenedoHa, s He3aMeIIHTEIHHO
o0s13aH yBenoMUTH 00 3ToM BaHk, 4TOOBI PEJOTBPATHTh PHCK HECAHKIMOHMPOBAHHOTO JOCTYNA TPETHUMH JIUIIAMH K MOHUM
HACHTU(PHUKAIHOHHBIM JAHHBIM;

. Mojiada JUCTAHIIMOHHOTO PACTIOPSDKEHUs (MOPYYeHHs, HHOTO PacHOpSAUTEIHHOTO JTOKYMEHTa) B MOPSIKE,
npexycMoTpeHHOM [loojkeHneM, paBHO3HAauYHA MONydeHHI0O bankoMm mopydeHns Ha OyMakKHOM HOCHTENe, O(OPMICHHOTO B
COOTBETCTBHH C TPEOOBAHMSIMH AEHCTBYIONIETO 3aKOHOATENILCTBA PD;

. mobass WHOpMAIYs, MOANMCAHHAS MOEH IMPOCTON SIEKTPOHHOH IOANMCHIO, MPU3HACTCS SIEKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTElNE, MOAIICAHHOMY MOEH COOCTBEHHOPYYHOH MOIIHCHIO, U
MOPOJK/IAaeT UACHTUYHBIE TAKOMY JOKYMEHTY IOPHIHYECKUE MOCIIEICTBHSL.

51 omoBelIIeH U COTTAIAOCh C MpeaycMoTpeHHOH B [TonokeHnH Moeii 00s13aHHOCTRIO COOMIOATH KOH(PHUICHIINATHHOCTh
MIPOCTOH AIEKTPOHHO MOIIMCH ¥ PaBHIAMH ONPe/IeTICHHs JIUIA, HOANHUCHIBAIOIIETO SIEKTPOHHBIN JOKYMEHT.
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Ilpunoswcenue Ne 4.1.

k Honoscenuio 0 Oucmanyuonnom 6anKo6CKOM 00CayIHCUCAHUU
duzuueckux auy ¢ INAO «Coéromobank»

K00 0okymenma 10.00.07_04_15_04

CoruaneHue 0 3aKJII09eHHH Y HHBEPCAJIBHOI0 10roBopa,
Horosopa 1BO u noakmovyenuu k Cucreme 16O

Peructpupysicb B OHOM M3 JIMCTaHIMOHHBIX KaHaJoB oOciyxusanus (nanee — JIKO) Cucrems! /1O npoury
[MAO «CoBrombank» (nanee — baHK) 3aKiIIOYMTH CO MHOW IOCPEICTBOM akienrta Hactosimed ogdeptsr: 1)
YHuBepcalbHBIN JOTOBOP Ha YCIIOBUSIX, U3JI0KEHHBIX B [IpaBriax 6aHKOBCKOTO 00Ty )KUBaHUS (PH3MUECKUX JIHILL
[NAO «CoBkombank» (nanee — IIpaBuna), B pamMKax KOTOPOTo sI CMOI'Yy HOJIb30BaThCs yciyramu banka; 2)
JloroBop AMCTaHIIMOHHOTO OAaHKOBCKOTO OOCITY)KMBaHHs U MOJKIIOYHTL MeHa K Cucteme /IO Ha ycnoBusx,
M3JIOKCHHBIX B [lOJOKEHMM O IHMCTAaHIIMOHHOM OaHKOBCKOM oOOciyxuBaHuH (usndeckux iurg B ITAO
«CoBkoMOaHK» (manee — [lonoxxeHue), B paMkax KoToporo s cmory 4depe3 JIKO obciyxuBaTh Bce MOH cUeTa B
Banke (mpm HaMMYUM TEXHWYECKOH BO3MOXKHOCTH), MCIIOIB30BaTh 3JIEKTPOHHYIO IIOAMKCH, COTJIACHO
[NonoxeHus, A7 NaTbHEHIIETO OTKPBITHA CYETOB M OKa3aHMS YCIYT, NMPEIYCMOTPEHHBIX YHHBEpPCAIbHBIM
JIOTOBOPOM U UHBIMHU jaoroBopamu. Peructpupyscs B ogaoM u3 JKO Cucremsr B0, g1 npucoeanHsaoch K
[IpaBunam, I[lonoxeHwio B TOpsAKe, TPEeayCMOTpeHHOM cTaThel 428 I'paxmanckoro kojekca PD,
MOATBEPXKIAI0, YTO O3HAaKOMJIEH U cornaceH ¢ [IpaBunamu, [Tonoxennem u Tapudamu banka u 00s3yr0cs ux
cobuonaTh. S moHumato, yto bank npumer pemenue 06 akienrte odepTsl HOCIe MPOBEACHUS HACHTU(UKALINY.
Hacmosawum noomeepacoaio ucnonv3osanue muou Asemopuszosannozo nomepa menegona. Iloomsepoicoaio,
ymo Oanmblll ABMOPU306AHHBLIL HOMED MeNePOHA UCNOIL3YEMCs MOJLbKO MHOU U OY0em UCNONb308AMb sl MHOU
Juuno npu cosepuienuu onepayutl yepes KO Cucmemwr [JBO 6e3 npasa nepedauu mpemoum auyam. s
nooxmouenusi J[KO npotioume pezucmpayuio no Aemopuzo8anHomy Homepy mene@oHa 8 MOOUTbHOM
npunodicenuu Ha niamegpopme «Poxemy. Ilpu naruuuu eonpocoe obpamumecv no menegony 8800 100 000 6,
8800302 77 22.

IIpu o6HOBNeHNH iepeuns JJKO mpoury aBToMaTHdecKd MOIKITI0YaTh MeHS K HOBEIM JIBO, nneHTnummposan
MEHs 110 ABTOPH30BaHHOMY HOMepY TenedoHa. S moarBepxaaro, 4ro:

e B CIydyae yTepu MOOMIIBHOTO Tese(OoHa, CMEHbI CUM-KapThl MM HOMepa TenedoHa, s He3aMeJTUTEIILHO
00s13aH yBeIOMHUTH 00 3ToM baHK, 4TOOBI MPEJOTBPATHTh PUCK HECAHKIMOHMPOBAHHOTO JOCTYIa
TPETHbUMHU JIMLIAMH K MOMM HJEHTH()UKAIIMOHHBIM JAHHBIM;

e [ojaya JUCTAHIIMOHHOTO PAacHOpsDKEHMS B MOpPsAKe, IpeaycMoTpeHHOM [lomoxeHnem, paBHO3HaYHA
nony4yeHnto bankom nopyueHus Ha OyMa)KHOM HOCHTEE;

e mobas uHbOpMAaUMs, MOJINKMCAHHAS MOEH OJIEKTPOHHON MOJNUCHIO, NPH3HAETCS 3JIEKTPOHHBIM
JOKyMEHTOM, paBHO3HAYHBIM JIOKYMEHTy Ha OyMa)XHOM HOCHTEJIC, IOJIMCAaHHOMY MoeH
COOCTBEHHOPYYHOH TOAMNKCHIO, M TOPOXIAET HJICHTUYHBIE TAaKOMY JIOKYMEHTY IOpPHIMYECKHE
MOCIIE/ICTBHA.

e O3HAaKOMJICH C OO0S3aHHOCTBIO COONIONATh KOH(MAECHIMAIFHOCTh KIIOYa 3JIEKTPOHHOW IOIIHCH U
MpaBHJIAMH OTIPEJIENICHNS JINIA, TOANUCHIBAIOIIETO IEKTPOHHBIN JTOKYMEHT.
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