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TEPMUWHBI, COKPAIIEHUSA U ONTPEAEJIEHUA

Bbank — [Iy0nuunoe akimonepHoe 001iectBo «COBKOMOAHK.

HoroBop — JloroBop okazanus yciayru «llepcoHanbhbiii  KoMiiaeHC-KOHCYJIBTaAHT,
3aKJIFOUYEHHBIN Mex a1y baHKOM 1 3aKka3unKoM.

3aka3yuKk — IOpUAMYECKOE JIMIO, WHAMUBUAYAIbHBINH MpEANpUHUMATENb, (pU3nUecKkoe IuIo,
3aHUMAIOLEECs B YCTAHOBJICHHOM IOPSAJIKE YaCTHOM IPAKTUKOW, 3aKiatouuBLIee ¢ baHkoM HacTosmmi
Jorosop.

3asiBiieHHe — 3asBieHHE Ha okazaHue yciayr nmo c¢opme I[Ipunoxenuss Nel k Hacrosmemy
Jlorosopy.

Peabuauraumsa - npoueaypa yCTpaHEHUSI OCHOBAaHUM MO NPUHATHIO pelleHuss o0 OTKa3e B
MIPOBE/ICHUH OTIEPALINH, 3aKIIOUEHUH JI0TOBOpa OaHKOBCKOTO cyera (Bkiaaa)/ JloroBopa KOMILIEKCHOTO
oOCITy’KMBaHHs, PACTOPKEHMHM JOroBopa OaHKOBCKOro cueTa (Bkiana)/JloroBopa KOMILIEKCHOTO
00CITyKHBaHUS.

Cropona (Croponbl) — bank mnm 3aka3uuk, a OpU COBMECTHOM YINIOMHUHAHUM HMEHYEMBbIE
CTOopOoHBL.

Yceayra — yenyra, okassiBaemasi bankom 3aka3uuKy Ha OCHOBaHUU 3asiBJICHUSI.

Odunuanbubiii caiit banka — ajgpec oduuumanbHoro caiita banka B cetu VHTepHer
www.sovcombank.ru.

1. OBIIME ITOJIOKEHUA

1.1. Hacrosmuii foroBop siBisieTcs npennoxxenueM banka (myonudyHoi odeptoit) 3akazuuky
3aKJIIOYUTH HacTOSAIMI JIOroBOp Ha yKa3aHHBIX HUKE YCIIOBHSX, ITyTEM IIPUCOEAUHEHUS K HACTOSALIEMY
JloroBopy B 1eiloM B mopsake, nmpeaycMoTpeHHoM cT. 428 I'paxnanckoro Kogekca Poccuiickoit
®denepanuu, s yero 3aka3uuk nojaaer B bank 3asBieHue, NOANMCAaHHOE YIOJIHOMOYEHHBIMU JIMLIAMU
3akazuuka. Tekct Hacrosmero Jloropopa pasmeniaercs Ha OdunmansHoM caiite banka.

1.2. B pamkax Hacrosmiero JloroBopa bank oka3siBaeT KOHCYJIBTAIMOHHBIC YCIIYTH B paMKax
KOMIIJIACHC - OLIEHKH On3Heca 3aka3uuKa U KOHCYJIbTallMOHHbIE yciayru no Peabunuranuu. [lepeuens u
CTOMMOCThb OKa3bIBAEMBIX YCIYr oOmpenensercs Ha OCHOBaHMM «llepeyHss M CTOMMOCTH YCIYT,
OKa3piBacMbIX B pamkax JloroBopa oxaszanust ycinyru «llepcoHanbHblii KomruiaeHC-KOHCYJIBTaHT»
(IMpunoxenue Ne2 k HacToseMy Jloropopy).

1.3. Hacrosumii JloroBop neiCTByeT B OTHOLIEHUH OKa3aHUS YCIYI'M M BCTYHAeT B CHILY C
MOMEHTa MPUCOEIUHEHMs 3aKa3uMKa K HacToseMy JloroBopy u mpeaoctaBieHUs] HEOOXOAUMBIX IS
3TOTO CBEJICHUM W/UIIN JOKYMEHTOB.

1.4, 3aka3uumk npHUCOEAMHSETCS K YCIOBUSM Hacrosiuiero JloroBopa ¢ MOMEHTa akuemnTa
bankom 3asBnenus.

1.5. Hacrosmmit JloroBop paelcTByeT 10 moidHOTO ucnoiHeHHs CTOpoHaMH CBOUX
00513aTeNbCTB 10 HacToseMy Jlorosopy.

2. MMOPANOK OKA3ZAHUA U OIVIATBI YCJIYI

2.1. 3asBneHHME COCTaBISETCS W TOANMCHIBACTCS 3aKa3uuKOM B JABYX OK3eMIULIpax |
nepeaaercss B baHK 3aKOHHBIM Ipe/CTaBUTENEM 3aka3zuMka Ha OyMa)kHOM HOCUTENe B JII0OOH oduc
banxka.

2.2. Ilpu nocrymnenun B bank 3asBnenus ot 3aka3zuuka, baHk B CpoK, He MpeBbIIIAOMUN 3
(Tpex) pabouMx JHEH, MPOBOAMT OLEHKY BO3MOXKHOCTH OKa3zaHus Yciyru. B ciydae oTCyTCTBHS
npermstcTBui, bank akuentyer 3asBieHMe 3aka3uMka IIyTeM @POCTaBIEHHUsS Ha 3asBICHUU
COOTBETCTBYIOIIUX OTMETOK CO CTOpoHbl banka. Bropoi sk3emmuisip 3asBieHus ¢ orMeTkamu banka
nepenaercss 3aka3zyMKy, M SBISETCA JOKYMEHTOM, MOATBEPKIAAIOMUM (DAKT 3aKIFOUYEHHUS HACTOSIIETO
HoroBopa.
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2.3. Bosmarpaxnenue 3a okazanue bankoMm Yciyru oraunBaercst 3aKa3dMKOM JI0 MOMEHTA
OKa3aHWsi YCIyrd B CPOK, He TpeBbImammuil 3 (Tpex) pabodyux AHEH, C AaThl aKienTta 3asBICHUS
bankowm.

2.4. Cpok okazaHus YCIyrd He NMpeBbIIaeT 7 (ceMb) pabodyux JHEH CO JHS, CISAYIOIIETo 3a
THEM MPEJOCTaBICHUS 3aKa3UMKOM BCEX HEOOXOTUMBIX JIJISl OKa3aHUsl Y CIIYTH JTOKYMEHTOB (CBEICHU)
Y OIUIAThl BO3HArpaxkieHus banka.

2.5. B nemix oxazanus Yciuyrd 3aka3udk 00s3yeTcss CBOEBPEMEHHO o0ecneuuTh baHk
HEOOXOMMBIMU JTOKYMEHTaMHu (CBEICHHSIMH) B CPOK, HE HpeBbIIaronmii 3 (Tpex) pabouyux IHEH, ¢
MOMEHTA aKlenTa 3asBiieHus: baHkoM.

2.6. B ciywae HapymeHus 3aKa3uMKOM O0s3aTeNbCTBA, YKA3aHHOTO B I1.2.5 HACTOSIIEro
JloroBopa, unu npusHanusi baHkoM KOMIUIEKTa MpeICTaBICHHBIX IOKYMEHTOB (CBEJIeHUI) B 00bEME UITU
no ¢Gopme, HeAOCTATOUHOM JJIsl OKa3aHHs Y CIyru, baHk BIpaBe MPHOCTAaHOBUTH OKa3aHUE YCIyrd U
3aMpOCUTD JIOTIOJIHUTEIbHBIC TOKYMEHTHI (CBEICHU )/HE IPUCTYNATh K OKa3aHUIO Y CIIyTH, yBEIOMHUB 00
9TOM 3aKa3yMKka [0 JOCTYIIHBIM Ha 3aKOHHBIX OCHOBAaHHUSAX KaHajlaM CBS3M, IIO3BOJIIOLIUM
3auKCUPOBATH OTIPABKY YBEIOMIIEHUS 3aKa3uuKy, MO0, IO CBOEMY YCMOTPEHHIO, OKa3aTh Y CIyTy Ha
OCHOBAaHUM HMEIOLINXCA Y HEro JOKYMEHTOB (CBEIECHMII), MpEACTaBICHHBIX 3akazuukoM. I[Ipu 3tom
CTOpoHBI JOTOBOPHWIIKMCH, YTO B CiIy4ae OKa3aHUsA YCIyrd Ha OCHOBaHMM uMmerounuxcs y banka
JOKYMEHTOB (CBeIIeHHIT), Y ciryra, yKka3aHHas B 3asBICHUH, CYMTACTCS HaJICKAITUM 00pa30M OKa3aHHOU
bankowm.

2.7.  Cpoxk okazanus Y CIyrH MOXKET OBbITh TPOJICH BaHKOM B CIIEIYIOIIMX CITyYasX:

. JIOKYMEHTHI (CBEICHHS) MPECTABICHbI 3aKa3YMKOM Ha OyMa)KHOM HOCUTEJIE — B
3TOM CiIy4ae CPOK OKa3aHHs Y CIyru yBeauuuBaercs Ha 3 (Tpu) pabouux JHS;
o BBISIBIICHHE OOCTOSTENBCTB, TPEOYIOMMX NPEACTABICHUS JOMOJHUTEIBHBIX

JOKYMEHTOB, B LIEJIIX OKa3aHWUs YCIYr — B 3TOM ClIy4yae CpPOK OKa3aHUs YCIyrd HayuMHaeT

HCYMCIIATHCS C 1aThl IIpeiocTaBiieHus baHKy 3arpalinBaeMbIX JOKYMEHTOB 3aKa3dHMKOM.

2.8. JloxymeHThl (cBelIeHMs) IepefaroTcss 3aka3uukoM B baHK OIHUM U3 CIEIYIOUIMX
CIIOCOOOB:

o 10 3JIEKTPOHHBIM KaHaJlaM CBSI3H;
o Ha Oyma)kHOM HocuTene B opuc banka.

JlokyMeHTBI Ha OyMa)KHOM HOCHUTeJle JOJKHBI OBbITh NepeAanbl 3aka3uukoM B baHk ¢ omuchio, B
IBYX 9K3eMILUIsApax, Ha pupMeHHOM OnaHke 3aka3zuuka (nmpu Hanuuuu). OJIMH SK3EMILISP BO3BpAILlaeTCs
3aKa3uyuKy ¢ OTMETKOW O J1aTe MPUHATUHU TOKYMEHTOB baHKOM.

2.9. IlpencraBieHHbIe 3aKa34WKOM JIOKYMEHTHI (CBEACHWS) OJDKHBI OBITh MPHUTOIHBI IS
OKa3aHMs Y CIyr 1o 3asBICHUIO U COOTBETCTBOBATH TPEOOBAHUSIM, IPEAbABIsIeMbIM baHkoM.

2.10. Kommm nOoKyMeHTOB (CBeIeHMI) HA OyMaKHOM HOCHTeNe, IepefaHHbie baHKy B memsix
OKa3aHUs yCIyr, HE MOJJIekKaT BO3BpaTy 3aka3uMKy. BaHK BIpaBe YHUYTOXHUTH INPEAOCTaBICHHBIE
JOKYMEHTBHI.

2.11. PesynpTar oOKazaHUS YCIYr'M IpelcTaBisieTcss baHkoM B 3aBHUCHMOCTH OT THIIA
3alpOUIEHHON YCIIYTH:

o KOHCYJIbTalMs 3aKa3urKa 1o tenaedony;
. NUChbMEHHBIN oTueT 1o ¢popme banka.

2.12. @akt okazaHus YCIyru MOATBEpXKAAeTCS AKTOM IpHeMa-Tiepeaud OKa3aHHBIX YCIyr
(ITpunoxenne Ne3 k Hactosmemy Jlorosopy) (nanee — AKT), KOTOPBIH (OPMHPYETCS U TOAMUCHIBACTCS
baHkoM B ByX sK3eMIUIIpax M NEperaeTcs Ha MOANMCAHKME 3aKa3uuKy IMocie okasanus Ycayru. llpu
Hecoryacuu 3aka3uvka ¢ (pakToM oOka3aHUS YcCiayrd, 3aka3yuk HampaBisieT B baHk NMHCbMEHHYIO
NPETEeH3UI0 C MOTHBHPOBAHHBIM BO3paXKEHHWEM Ha OyMakHOM HocuTene. baHk paccmarpuBaer
MPETEH3UI0 B CPOK, He MpeBbimaromui 30 (TpUAnaTH) KajJeHIapHbIX THEH C MOMEHTa MOCTYIUICHUS
npereH3uu B baHk u coobiaer o pe3ynbTaTax paccCMOTpeHHs 3aKa3uuKy JII0OBIM ynoOHbIM ais banka
criocoboM. B cinyyae He mOCTymIieHHs MOAMMCAHHOTO CO CTOPOHBI 3aKa3zduhka AKTa WU MPETEH3UH B
MUCEMEHHON opMe CO CTOPOHBI 3aKa3urKa Mo okazaHHOW Ycmyre mo ucreueHnu 10 (necstu) pabounx
JHEW cO JHS TOJIydeHUs 3aka3uukoM AKTa, Yciyra Npu3HaeTcs OKa3zaHHOW baHkoMm Hamjiexammum
obOpa3zom.



3. JOINOJIHUTEJIBHBIE OBCTOATEJIBCTBA U ITIOJIOKEHUSA

3.1. IlpencraBnenuem B bank 3asBienus 3aka3uuk 1aeT baHky coriacue Ha 3aluch
TeleOHHBIX Pa3roBOpoB 3aka3zumka/ero mnpenacraButeneid ¢ bankom. Ilpopomxenue TenedoHHOrO
pasrosopa 3aka34unKkom/ero IIPEACTABUTEIIEM c bankom IIPU3HAETCS coryiacueM
3aka3zuuka/mpeacTaBuTeNs 3aka3urka Ha 00paboTKy MepCOHAIbHBIX JAHHBIX.

3.2. 3aka3uumk mnpexactaBieHueM B bank 3asBnenus naer baHKy 3aBepeHHs B TOM, 4TO
npeacTabisieMasl 3aka3qyuKoM JIOKYMEHTAlWs U CBECHUS HE SIBISIOTCS KOMMEPUYECKON TaMHOW TPEThUX
JUI WIK KOHPHUACHIMATbHON nH(popManuel. 3aKka3uuK 3aBepsieT, YTO UM MOJIy4YeHbl BCE HEOOXOANMbIE
corjlacsi Ha IpegocTaBiIeHne MH(POPMAaLUU, HEOOXOAUMOMN Uit okazaHus Ycinyr baHkom. 3aka3dmk
00s13yeTCsl CaMOCTOSITEIbHO HECTH OTBETCTBEHHOCTH 32 HEJIOCTOBEPHOCTH MPEOCTaBICHHBbIX B baHk
JOKYMEHTOB H/HJIU CBEJIEHUH 1 00s3yeTcs BO3MECTHTh baHKy Bce YOBITKH, KOTOPbIE MOTYT BO3HUKHYTh
y banka B pe3ynbrare HeJOCTOBEPHOCTH TaKUX JOKYMEHTOB M/WIIM CBEIACHUI MM HETPAaBOMEPHOCTHU UX
HCIMOJIb30BaHMs baHKkoM.

3.3. Undopmamus, mnpemocraBieHHas 3aka3yMKy B paMKax — OKa3aHHs Y CIyTH,
MIPEOCTABIISCTCS UCKITFOUUTENIFHO B MH(GOPMAIIMOHHBIX LIEJSIX, U HE MpelHa3HaueHa ISl HCIIOJIb30BAHHUS
B KAueCTBE OPUIUYECKOTO 3aKITIOUYCHUS WM PEKOMEHJAIMU K UCIOJHEHHIO, U MPEJCTaBisieT co0oit
MHeHue baHka o mpuuMHAX BO3HUKHOBEHHUS y 3aKa3uuKa CIOPHBIX CUTYallud ¢ MHBIMU KPEIUTHBIMU
OpraHMu3alsIMH U BO3MOXKHBIX CIIOCO0aX UX YPEryIupOBaHUsI.

3.4. 3aka3uMK HCKIIOYHTEIBHO IO CBOEMY YCMOTPEHHIO M CaMOCTOSITEIbHO MPUHHUMAET
pelIeHre 0 BO3MOKHOCTH U HE0OX0IMMOCTH MPAKTUYECKOTO UCTIOIb30BaHU ITpeiocTaBieHHOro bankom
pe3yJsibTaTa OKa3zaHUs Y CIIyTU U HECET BCE CBA3AHHBIE C 3TUM PUCKH.

3.5. 3aka3uMK yBeIOMJIEH M COTJIACEH, YTO B JIOOOM cllyyae, pa3Mep OTBETCTBEHHOCTH baHka
B CBSI3U C IPEJOCTaBICHHOM 3aKa3uuKy Y CIIyroi, He IPeBBILIaeT CyMMBI yIlJaueHHOHM 3akazunkoMm baHky
KOMMCCHH 32 €€ OKa3aHHe.

3.6.  Hecwmotps Ha To, yTO BaHK MPUIOKHUI BCE YCHIIHSA 110 HA/JISKAIIEMy OKa3aHUI0 Y CIYTH,
TeM He MeHee, baHK He MOKeT rapaHTUPOBATh €€ A0COIIOTHYIO TOYHOCTh, ITOJIHOTY U aKTYaJlbHOCTb.

3.7.  baHK HM IIpH KaKUX OOCTOSATENBCTBAX HE HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKH
B BUJIE MTPSIMOTO yIiepOa u/uin ymyImeHHON BBIFO/bl, OTAEIBHO U/HIIM B COBOKYITHOCTH, MPEBBIIIAIONINE
OTpaHUYEHHE pa3Mepa OTBETCTBEHHOCTH baHka, ycranoBieHHoro 1.3.5 Hacrosmero JloroBopa,
BO3HHUKIINE Yy 3aKa34YMKa B CBS3M C IPUHATHEM 3aKa34MKOM PELICHUS O MPAaKTUYECKOM HCIIOIb30BaHUU
pe3yibTaTa OKa3aHHOU eMy Y CIIYTH.

3.8. VYcuyru, oka3aHHble 3aka3uMKy, OCHOBaHbl Ha ITOHMMAaHUHM COOTBETCTBYIOIIMX
3aKOHOJAATEIbHBIX aKTOB M MPABONPUMEHHUTEILHON MPAKTUKU Ha MOMEHT OKa3aHus Yciayru. B cBssu ¢
3THUM JIOOBIE MTOCEAYIOIINE U3MEHEHHS B 3aKOHO/1aTeNIbCTBE U MPAKTUKE MOT'YT MTOBJIUATH Ha CJIC/IaHHbIE
bankom BbIBOIBI. baHk HEe TpUHUMAaET Ha ceOst 00s13aTeIHLCTB 0 OOHOBIECHUIO KOHCYJIbTAIUM B paMKax
OKa3aHMs YCIIYT B CBSI3U ¢ KAKUMU-JINOO U3MEHEHUSIMH B 3aKOHO/IaTENILCTBE WM MTPAKTUKE.

3.9. OxazanHble YCIyI'H pacnpoCTPAHSIOTCS UCKIIOYUTEIFHO Ha 3aka3uhMka W HE
PacrpoCTPaHSIIOTCS HA XOJIMHTOBBIE, IoUepHUE WK aQGUINPOBAHHbIE KOMIAHUH, WU APYTHX TPETbUX
L, eciii baHKOM HE TaHO COOTBETCTBYIOIIEE NMMCBMEHHOE COTJIacue Ha MHOE. Y CIYrH, OKa3bIBa€MbIe
3aka3unky baHkoM, co3qaroT mpaBa U 00S3aHHOCTH UCKITIOUUTENIBHO MEXIY 3aka3uukoM u bankom, u
TPETHH JIMIIa HE BIIpaBe MojaraThCs Ha KOHCYJIbTAllMU, KOTOpble baHk npenocTaBmil 3aKa3yuky.

3.10. Hecornacue 3aka3zyuka Mo CyIIECTBY CO c/elaHHBIMU baHKOM BBIBOJIaMU HE TPU3HACTCS
3aka3yukoM M baHKOM HeHaaJeXaluM OKa3aHHUEM YCIYyTH U HE MOXET SIBJISATHCS OCHOBAaHHEM JUIsS
IIPEIBABICHUS MPETEH3UU 110 Ka4eCTBY OKa3aHUs Y CIYTH WIM Ul BO3BpaTa YIUIAU€HHOM 3aKa3unKoM
banky komuccun.

3.11. bank BmpaBe OTKa3aTbcsi OT OKa3aHHWA YCIYrd JTUOO MPUOCTAHOBUTH €€ OKa3aHHE B
OJIHOCTOPOHHEM BHECYJIEeOHOM MOpsJKEe, €ClIM OKa3aHWe Takoil YcIyru BCTyMaeT B IPOTHUBOpPEUHE C
UHTEpecaMu baHka WM JIpyrux JMi, KOTOpbIM baHKOM OKa3bpIBalOTCA WM OKas3aHbl Y CIYrd
aHAJIOTUYHOTO WJIK UHOTO XapakTepa, JIn0o, €CIU B ClIyyae OKa3aHUs TAaKOW Y CITyTH BOSHUKAET KOHQIUKT
MHTEpEcOB 3aka3uuka U banka wnm npyrux aun. B atom cioydyae baHk ocymiecTBiissieT BO3BpaT paHHEe
YIUTAYEHHOW 3aKa3uMKOM KOMMCCHH IO PEKBHU3UTAaM, JONOJIHUTEIBHO IMOJIYYEHHBIM OT 3akKa3uMkKa I10
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3anpocy banka, B Tedenwe 5 (mATH) paboumx THEH ¢ MOMEHTa moiydeHus bankom oT 3akazuumka
PEKBHU3UTOB cueTa Jjisl Bo3Bpara komuccuu. O cBoeM oTkaze oT okazaHus Yciayru bank undopmupyer
3aka3urka Jr00bIM yoOHBIM 11 baHka criocobom.

3.12. bank BmopaBe 3ampamiuBaTh M MOJIydaTh OT 3aka3zynka WH(OPMALMIO U JOKYMEHTHI,
HEOOXOAWMBIE  JUISI  TPOBENEHUS  WACHTUGHUKAIMM  3aKa3uuKa, NPEACTaBUTENs  3aKa3zyHka,
BBITOJIONIPHOOpETaTENs, OCHEPUITMAPHOTO BIAJCbIa W/ UM OOHOBJICHHUS UMEIOIICHCS MHPOPMALUHA O
HUX.

3.13. bank o00s3yercs oOecneynuTh KOH(PUACHIMAIBHOCTh M 0€30MacHOCTh TMEPCOHATBHBIX
JTaHHBIX TpH 00paboTKe, a TakXkKe WHOM NpHUHAJyIekalied 3aka3zuuky WHGOpMalWu, €ClIH 3TO He
IIPOTUBOPEYUT 3aKOHOATENLCTBY Poccuiickoit denepanuu.

3.14. 3aka3zumk 00s3yeTcss OOHOBIATH HMEWIIHMecss Yy baHka cBeaeHuss o 3aka3dHKe,
MpecTaBuTeNe 3aKa3uuka, BBITOJONpUoOpeTarenie W OeHeUIIMApPHOM BIIAJCNbIE IO Mepe HX
U3MEHEHHUS, BKIIOYas CBEIEHHUS O IMEpPCOHANbHBIX JAHHBIX MpeACTaBUTENS 3aKa3uMka U JIAaHHBIX
JOBEPEHHBIX JIMI[ U HMHBIE CBEICHHS, IMPEICTaBICHHBIC 3aKa3YMKOM IPH 3aKIIOUYEHHH HACTOSIIETO
JloroBopa, B TeueHue 5 (msATH) pabouyux AHEW ¢ MOMEHTAa TaKMX W3MEHEHUMN/PerucTpalu U3MEHEHUN.
bank He HeceT OTBETCTBEHHOCTH Nepe] 3aKa34nKOM B CIIydae, €CIIH HEMCIIOIHEHHE 00513aTebCcTBa OBLIO
BBI3BAHO OTCYTCTBHEM CBEJCHHI O IPOUCIIEIIINX H3MEHEHUSX.

3.15. 3aka3uMk HACTOSIIMM OO0s3yeTcsl yBEIOMIIATH baHK 000 BceX M3BECTHBIX €My
O0CTOSITENTLCTBAX, CBUACTEIHCTBYIOIIUX O BO3MOXKHOCTH BO3HHUKHOBEHHUS KOH(IMKTa WHTEPECOB C
bankom mimu npyrumu 3akazunkamu/Kineraramu banka. B ciydae He yBeOMIICHUS/HECBOCBPEMEHHOTO
yBenomiieHus baHka 3aka3yrMkoM O HAJIWYUM BO3MOXKHOTO KOH(IIMKTa WHTEpecoB, baHK He HeceT
OTBETCTBEHHOCTH 332 BOSHUKHOBEHHNE YKa3aHHBIX BBIIIE 0OCTOSTEIHCTB.

3.16. 3aka3uMKk HaACTOSIIMM O00s3yeTcss yBeAOMJIATh baHk 000 BCeX H3BECTHBIX €My
0OCTOSITENTECTBAX, CBUJCTEIBCTBYIOIIMX O BO3MOXXHOCTH BO3HHUKHOBEHHUS KOH(JIMKTa HHTEPECOB C
bankoM. B ciiydae He yBeqOMIIEHUS/HECBOEBPEMEHHOTO yBenoMiIeHHs banka 3aka3uMkoM O HaJIM4uu
BO3MOYKHOTO KOH()JIMKTa MHTEPECOB, baHK HE HECET OTBETCTBEHHOCThH 32 BO3HHMKHOBEHHUE YKAa3aHHBIX
BBIIIIE 0OCTOSTENbCTB.

4. HOPAAOK PACTOPXKEHUA JOI'OBOPA

4.1. Kaxnag u3 CTopoH BOpaBe pacTOPTrHYTh HacTosMi JloroBop, mpeaynpeauB ApYyryro
CropoHy He MeHee ueM 3a 3 (TpH) paboumx JHS A0 aThl pacTOpKeHHs HacTosmero Jloroopa.

4.2.  bank BIpaBe B OJHOCTOPOHHEM BHECYJIEOHOM IMOPSIAKE OTKA3aThCS OT OKa3aHHs Y CIIYT,
IIPEYyCMOTPEHHBIX 3asBICHUEM, IIPU YCIOBHM IIOJIHOTO BO3MELICHMs 3aKa3uMKy 3aTpaT B Ipelesiax
pa3Mepa OTBETCTBEHHOCTH baHka, ycraHoBieHHOTO 11.3.5 HacTtosmero Jlorosopa.

4.3. 3aka3uuK BIpaBe B OJHOCTOPOHHEM BHECYIEOHOM IMOPSAJIKE OTKA3aThCs OT MCIOIHEHUS
HacTos1ero Jlorosopa /10 3aBepieHus Oka3aHus (IPUHSTHS) Y CIIYT, IPU 3TOM OIUIauyeHHas 3aKa3uuKoM
koMuccuss 3a Yciuyry bankom He BosBpamaercs. Jlig astoro 3akazuuk HampasisieT baHKy
COOTBETCTBYIOIIEE YBEIOMIICHHE.

S. HOPAIOK YPEI'YJIMPOBAHUSA CIIOPA

5.1.  CropoHbl O0O0s3yIOTCS YyperyaupoBaTb BCE BO3HHUKIIME CIHOPHBIE BOIPOCH MyTEM
IIPOBEACHUS TEpEroBopoB. Bce He yperyiaupoBaHHBIE MYTEM IEPETOBOPOB CIOPBI, CBSI3aHHBIE C
3aKJIIOYEHUEM, TOJIKOBAaHUEM, HCIIOJIHEHHEM, M3MEHEHHUEM U pPacTOpKEHUEM Hacrosuero Jlorosopa
nepenarTcs B ApOUTpakHbIi cya r. MOCKBBI.

6. HNPUIIOXKEHUA

HeoTrwsemnemoii yactrio JloroBopa okazanus ycinyru «llepconanbubliii KommiaeHC-KOHCYIbTaHT»
sBisitoTcs [Ipunoxenust:



[Tpunoxenue Nel

3asBJICHUE HA OKA3aHHUE YCIyT

[Tpunoxenue No2

[lepeueHb U CTOMMOCTH YCIIYT, OKa3bIBa€MbIX B pamkax JloroBopa okazaHus
ycnyru «llepconanbabiii KoMIiaeHC-KOHCYIbTaHT

[Tpunoxenne Ne3

AKT npuema-nepeadi OKa3aHHBIX YCIIyT

[Ipunoxenne Ned

Cornacue Ha 00pabOTKY EPCOHATBHBIX JAHHBIX




IHpunooicenue Ne 1
K [oeosopy oxazanus yciyeu «llepconanvuuiii Komnaaenc-xkoucynomanmy

3ASIBJIEHUE HA OKA3AHUME YCJIYT'

Ilonnoe naumenoganue 10pudUUECK020 TUKA/UHOUEUOIYAILHO20 NpeOnpuHUMamens (danee — 3aKazuuK)

HHH 3aka3zuuka

1. B pamrax orosopa okxasamus ycayrn «IlepcoHamaEN KoMmaeHc-KOHCYIETAHT» IPOCUM IPEJOCTABUTE YCIIYTY:

AHaN3 BBITHCKH I10 CUETY B APYroil KpeauTHO# opranusammu B hopmare Excel (wm popmar
KommiaeHc-omenka Yy B Ipyrou Kp p dop (wmm pop

st DHC) a
ou3Heca

TlepcoHaIbHBIC pEKOMEHIAIINN

IlepBuYHas KOHCYJIBTALNS: TIPESIBAPUTEIBHBIN KCITPECC-aHATH3 IETCIBHOCTH a

Tlomoris B 11 WITUTAIAA B UX KPEIUTHBIX OpPraHU3alHsX:
KoHCY.1b TAINE 10 OMOIII porenype peabunTar IPYTHX Kpejx opraHu3ai

o .
O —— AHanmm3 o0TKa3HOU onepaunfl (TOKYMEHTOB, €€ 000CHOBBIBAIOIINX) Q
e [loaroroBka pekoMeHIAaU O BOZMOXXHOCTH peaOMIIUTALIIH
e [JomomIs B MOArOTOBKE JOKYMEHTOB/COMPOBOAUTEIHHOTO NHCHMa
JKCnepTu3a caeJaKu IIpenBapurenbHas SKCHEPTH3a COTPYIHUKaMHU (PUHAHCOBOTO MOHUTOPHHTA 0

JTOKYMEHTOB/C/IEJKH JJIs1 OLICHKU PUCKOB IPOBEICHUS OTIEPALIUH IO CUETY

HOZ[TBCp)KZ[aeM CBO€ Corjiacue ¢ yCJIOBUSIMU I[OFOBOpa OKasaHHus yCIIyru ((HepCOHaHBHLIfI KOMHH&CHC-KOHCyHI:TaHT» (z[a.nee - I[OFOBOP) n 06ﬂ3yeMC}I nux
BBITTIOJIHATE.

C HepequM 1 CTOUMOCTBIO YCIIYT, OKa3bIBa€MBIX B paMKax [[ormzopa OKazaHHus yCIyru ((HepCOHaHBHBIﬁ KOMTU'[aeHC-KOHCyJ'[BTaHT)), pasmMepamMu KOMHUCCHIA
1 ITIOPSIAKOM OKa3aHUs yCJIYT COINIaCHO HOFOBOpy O3HAKOMIJICHBI U COTJTIaCHBI.

Jata: « » 202 T.
PyxoBoaurens
0011CHOCI b noonucs D.N.0.
M.IL donxcrnocmy noonuce D.H.O.
OTMETKU BAHKA

(mara mpmema, mrramm, ®©.1.0. u momuck corpyEuka Banka):

" " 202__r. / /

! Peabunuranumsi - Mpolenypa YCTpaHEHHS OCHOBAaHMH O MNPUHSITHIO pellieHHus 00 OTKa3e B MPOBEICHUH OIEPalUH,
3aKJTFOYCHUN JIOTOBOpa OaHKOBCKOTO cyeTa (BKiama)/ JloroBopa KOMIUIEKCHOTO OOCITY>KHBaHUS, PAaCTOPKEHHUU IOTOBOpA
0aHKOBCKOTO cueTa (BKiaaa)/JJoroBopa KOMIUIEKCHOTO OOCITY KHBaHMSI.
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Ipunoowcenue Ne 2

K Hozoeopy oxazanus ycayeu «llepconanvuuiii Komnaaenc-koncynomanmy

IEPEYEHb 1 CTOUMOCTD YCJYT, OKA3BIBAEMBIX B PAMKAX J1OI'OBOPA OKA3AHUA

YCIYTHn

«ITEPCOHAJIBHBII KOMILTAEHC-KOHCYJBTAHT»

Yciaosus u
HaumenoBanne
CAVIH Cocras ycayru ¢opma oxazannsa | CTOMMOCTB yCJIYIH
yen YCJIYIH

AHanu3 BEINUCKH MO CYETY B APYTOH
KpeauTHOH opranuzanuu B popmare Excel

Obvem 8blnucKu He
00J12ICeH NPesbLIULANb

KommuaeHnc-oneHka (wmn popmar s GHC) 6 mecayes 20 000,00 pyoeii,
ou3Heca B T.4. HJIC
B oonee 1,5
IlepcoHanbHbBIE pEKOMEHAALUN CHpena ye bonee
yacoe
Ananusz 1 omkasza
IlepBuuHas KOHCYJIbTALIM: .
I é) Ba I/ITeJ'II:HI)I}II\/'I 31(0?1I ecc-aHaau3 Koncyromayus no 5 000,00 pyoorei,
penBap p menegony ne bonee B T.u. HJIC
JCATCIBHOCTHU 30 MuHym
[Tomommp B mporneaype peaduInTaum B
KoHcyabTalMM 0 | 1pyrux KpeJuTHBIX OPraHU3aIHsAX:
peaﬁI/IJIHTaIII/II/Il e AHaiM3 OTKa3HO omepanuu
OKYMEHTOB, €€ 000CHOBBIBAOIIUX 7
(noxym N LX) Ananusz 1 omkasa 30 000,00 py6ae,
e JloaroroBka pekoMeHAALNN O B T.u. HJIC
BO3MOKHOCTH peadMINTallin
e JloMomIb B MOATOTOBKE
JIOKYMEHTOB/CONPOBOIUTEIHHOTO MUChMa
IIpenBaputenbHas sxkcnepTU3a
co HMKaMHi ()MHAHCOBOT'O MOHMTOPHHTA 40 000,00 pyo.eii
IKenepTH3a CReNKH | PN ¢ P 3a | sKkcriepTH3y 00 pyo.eu,
JIOKYMEHTOB/CJIEJIKH ISl OLICHKU PHUCKOB B 1T.u. HIIC

MMpOBEACHUS Oll€palluu 1O CUCTY

! PeabunuTanus - mpoleaypa yCTpaHeH s OCHOBAHHUIA 10 IPUHSATHIO PELIEHUs 00 OTKa3e B IIPOBEICHUU OIEpalliH,
3aKJIFOUYCHUH JIOTOBOpa OaHKOBCKOTO cueTa (BKiIana)/ JJoroBopa KOMIUIEKCHOTO OOCITY )KHUBaHUS, paCTOPKEHUHU JIOTOBOPA
0aHKOBCKOTO cueTa (BKiaaa)/JJoroBopa KOMIUIEKCHOTO OOCITY KHBaHMSI.




Tpunoocernue Ne 3
Kk [locosopy okazanus yciyeu «llepconanvuviit Komniaenc-koucyismanmy

AKT npuemMa-nepeaaq OKa3aHHbIX yCJIyT

| T.
B JINILIE
(MHH, Ilonnoe naumenosanue iopuouecko20 iuya/uHoUUOyaibHO20 NpeonpuUHUMamens)
)
(Honorcnocmo u ®HUO npedcmasumens 3axkazuuxa)
JIEUCTBYIOIIETO HA OCHOBAaHUHU , IMeHyeMoe(-bIil) B JalbHEHIIeM «3aKa3uuK», OATBEPKIACT,

yto Ycnyra(-rH), ykazaHHas(-bie) B 3asBJICHUM HA OKa3aHUE YCIYT OT r, OKa3aHa(-bl)

I[MAO «CoBkoMOaHK», IMEHyeMOe B AaibHelmeM «baHk», HaiexkamM 00pa3oM U B TIOJTHOM 00BEMeE.

3aKazyuK HE UMEET MpeTeH3uil k banky.

3aka3qmnk: ( ) Bank: ( )
MOJIHCH (®UO) HNOJMHUCH (®UO)
(M.IL.) (M.IL)




Tpunoocerue Ne 4
Kk [locosopy okazanus yciyeu «Ilepconanvuviiit Komnaaenc-koncyiomanmy

Coraacue Ha 00padOTKy NMepCOHATBHBIX JAHHBIX

« » 202 .
(0ama)
A, , 1aTa POXKIACHUA € » T.,
(@HO)
JIoKyMEHT, yA0CTOBEPSIONINI THIHOCTD , cepus , HOMep, , 1aTa BbIIauu ,

HaMMCHOBAHHEC OpraHa, BbIAABIIETO JOKYMEHT

KO OApa3aeeHUs
B COOTBETCTBUU co cT. 9 denepanpHoro 3akona ot 27.07.2006 Ne 152-03 «O mepcoHaNbHBIX JaHHBIX»
HacrosmuM npeaoctasisiio [TAO «CoBkomoank» (156000, Koctpomckas o6macts, r. KoctpoMa, mpocmekt
Texctunpomkos, 1. 46) (manee - bank) cBoe cormacrue Ha 00pabOTKy MOMX IEPCOHATBHBIX JaHHBIX (fajiee —
HCpCOHaJ'H)HI)IC I[aHHI)Ie) BCEMHU CHOCO6aMI/I, YKa3aHHbIMU B HACTOSAIIEM COI‘HaCI/II/I, BKJIIOYasd MOJIy4€HUC UX OT
MEHsI W/WIIK OT JIFOOBIX TPETHUX JIMII M [TOJITBEPIK/IAI0, UTO, IpeaocTaBisist Takoe Cornacue, s ISHCTBYIO CBOCH
BOJIEH U B CBOEM HHTEpECE.
Cornacue npeaocTaBIseTCs MHOIO B LIEJSX 3aKJIIOYCHUS U AAJIbHEHIIEr0 HCIIOIHEHUS

(Tlonnoe HaumeHosanue IPUOULECKO20 TUYA/UHOUBUOYATLHO2O0 NPEONPUHUMAME]IS)

(Oonocnocms) KOTOPOTO 51 SIBISAIOCH, JloroBopa OKa3aHUs YCIyIH
«IIepconanbubiii KoMIiaeHC-KOHCYIBTaHT.

Hacrosimee Cornacue pacnpocTpaHseTcsi Ha CIEAYIOIYI0 MH(OpMaIHio, BKJIIOYAs, HO HE OTPaHUYHUBAsICh:
dbamunusi, ¥Ms, OTYECTBO, TOJ, MeECHI, JaTa POXKICHHWS, MACIOPTHBIE ITaHHBIE M HHYI WH(OPMAIUIO,
OTHOCSIIIIYIOCS K MOEH TMIHOCTH, JOCTYITHYTO JTHOO0 N3BECTHYIO B TII00OH KOHKPETHBII MOMEHT BpeMeHH baHky
B CBSI3H C 3aKJIIOUEHHEM U HCIOJIHEHHEM BBILICYKa3aHHOT'O JOrOBOpa U HEOOXOAMMYIO IJISl €r0 NCTIOJIHEHHUS.

Hactosmee Cornacue mnpefocTaBiseTcs Ha CpoK JAelcTBUS JloroBopa oOKa3zaHUS YCIyTH
«[lepconanbhpiii KoMIiaeHC-KOHCYIIBTaHT» W/WIIK IOTOBOPOB, 00ECTICUMBAIOIINX HCIIOTHEHUE TAHHOTO/HBIX
JOTOBOPa/OB, M JIOOBIX INPABOOTHOLICHWH, BO3HHKAIOIIMX B CBSI3M C HCIOJHEHHWEM (HEHCIIOJHEHUEM,
HEHaJUIe)KAIMM HCIIOJIHEHHEM) 3TOT0/MX JIOTOBOPa/OB W JIGHCTBYeT 5 (IsATh) JIET MOCje IMpeKpaleHHs
JeWCTBUS YKa3aHHBIX JIOTOBOPA/OB U MPABOOTHOLICHHUH IO JTFOOBIM OCHOBaHUSIM.

O6pabotka IlepcoHanbHBIX JaHHBIX BKIIOYAeT B ce0sl CIEAYIOIIME IEHCTBHUS C MEPCOHAIBHBIMU
JaHHBIMU: cOOp, 3alKCh, CUCTEMATH3ALMIO, HAKOIUIEHHE, XpaHEeHHe, yTouHeHne (0OHOBIIEHHE, H3MEHEHHE),
W3BJICUCHHE, HWCIIONb30BaHUE, TNepenady (MPeJoCTaBlieHHEe, JIOCTYIl), 00e3M4YrBaHue, OJIIOKHMpPOBaHUE,
yAajeHue, YHUUTOXEHHE, IPOBEPKY JAOCTOBEPHOCTH M JIIOOBIX WHBIX ACHCTBHH ¢ MOMMHM IEPCOHAIBHBIMH
JaHHBIMU, HE IPOTHBOPEYAILINX 3aKOHY, COBEPIIAEMBIX KaK C HCIIOIB30BAHUEM CPEJCTB aBTOMATU3alUH, TaK
1 0e3 UCTIONIb30BaHUS TAKHX CPEJICTB.

[epconanbHple naHHBIE OyAyT 00padaTHIBATHECS CMEMIAHHBIM CIIOCOOOM, BKIIOYAIONUM B cebs
aBTOMAaTH3MPOBAaHHYI0 M HEaBTOMATHU3UPOBAHHYIO OOpa0OTKYy NEpCOHAIBHBIX JaHHBIX, B ILEJIX
OCYILIECTBJIEHUA M BBINOJHEHUS, BO3JIOKEHHBIX 3aKOHOAATENbCTBOM Poccuiickoin denepannu Ha bank
MTOJTHOMOYHIA U 00513aHHOCTEH.

Hacrosimee Cornacue MoXeT ObITh OTO3BaHO IIyTeM HalpaBJIEHHs] COOTBETCTBYIOIIETO THCEMEHHOTO
or3piBa cornacusi B bank. B atom ciyuae bank mpekpamaer ob6pabotky IlepcoHalbHBIX AaHHBIX, a
[lepconanbHble MaHHBIE TMOAJIEKAT YHHYTOKEHHUIO, €CIM OTCYTCTBYIOT WHBIE INPABOBBIE OCHOBAHUS I
00pabOTKHM, YCTaHOBJEHHbIE 3aKOHOAATEIhCTBOM P® wim gokymeHTamu baHka, periaMeHTHPYIOMIHX
BONpoChl 00padoTku [lepcoHabHBIX TaHHBIX.

Hacrostmum  BeIpakato cBoe cornacue Ha monydeHne oT [IAO «CoBkomOank» (mamee — baHk)
nH(pOpMaIuK, Kacaromeicst MpoayKkToB U yciryr baHka, mopsaka npeacraBieHuss baHkoM yKa3aHHBIX YCIIyT
MyTEM ITOYTOBBIX WM IEKTPOHHBIX pacchuiok, SMS nnu PUSH - yBegomiienuii, coOoOIIEHUH B COLIMAIbHBIX
CeTAX, YCTHBIX COOOIIEHHUH M0 MPeAOCTaBICHHBIM MHOIO agpecaM U TenedoHam.

IMoanuce: / /
(PHO nonnocmoio)
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