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1. OBIIME ITOJIOXKEHUSA

1.1. Hacrosmee [Tonoxenne 0 TUCTaHITMOHHOM OAHKOBCKOM OOCITYKHUBaHUU (PU3NUCCKUX
mun B ITAO «CoBkombaHk» (mamee mo Tekcty — llomoskeHue) 3aKperuisieT TUIIOBBIE YCIOBHUS
3akioueHust JloroBopa 06 00CITyKMBaHUH C UCTIOIB30BAaHUEM CUCTEMBI TUCTAHIIHOHHOTO OAHKOBCKOTO
obciyxuBanust ¢uzndecknx jurl B [IAO «CoBkombank» (mamee mo Tekcty — Jorosop /[AbO) u
yCTaHaBIUBAET:

- IOPSAOK AUCTAaHIIMOHHOTO OAHKOBCKOTO 00cTy)uBaHus ¢pusndeckux juu B Cucreme B0 ¢
MTOMOIIIBIO TMCTAHIIMOHHBIX KaHAJIOB OOCITYKHBAaHHSA, IPEAYCMOTPEHHBIX HacTosAmM [lomoxxeHnem;

- TIOPSIIOK 3aKJTFOUEHHSI JIOTOBOPOB CTPAaXOBaHUS, JTOTOBOPOB O OPOKEPCKOM OOCTYKUBaHHH,
JIETIO3UTApHBIX JOTOBOPOB U APYT'HIX AOTOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO MHBIMU BHYTPEHHUMU
nokymeHnTamu [TAO «CoBKOMOaHKY;

- npaBootHomeHuss CrtopoH Jlorosopa JIbO mpu paboTe ¢ AIEKTPOHHBIMH ILTATCKHBIMH
JOKYMEHTaMH, JJIEKTPOHHBIMH WH(QOPMAMOHHBIMH  JOKyMeHTaMu CTOpPOH, 3JIEKTPOHHBIMH
JokymeHtamu, HanpasiseMbiMu Kinentom B ITAO «CoBkoMOaHK» B paMKax OpOKEpCKOTO M
JIeTIO3UTAapHOTO 00Cy ) uBauus (depe3 coorBercTByromuii IKO), ¢ moroBopamu, 3aKiIr0YaeMbIMH
Mexay CropoHamMu B 3JEKTPOHHOM BHZIE, B TOM 4YHCIIE 1O OOecrnedeHHr0 HWH()OPMAaIMOHHOM
0e30macHOCTH IPH 0OMEHE AIIEKTPOHHBIMU IOKYMEHTaMH.

1.2.  Hacrosmee [lonoxenune spiseTcs myonnaHol odepToil BceM (PU3NUECKUM JIHIIAM
(mamee mo Tekcty — KimneHThI) (Kak pe3neHTam, Tak U Hepe3uaeHTam) 3akaouuts Jorosop 5O B
pamkax YHuepcanbHoro gorosopa B [IAO «CoBxomOaHK» WU OTAENbHO (nanee — baHk) myTem
MpUCOCIUHEHUS] K HacTosAmeMy [loIoXKeHHI0 B IIEJIOM B TOPSAKE, MPETyCMOTPEHHOM CT. 428
I'paxxnanckoro Koaekca Poccuiickoit denepanuu.

1.3.  KuwmeHnry 3anpeniaercs nepenaBaTh TPETHUM JIHIIaM baHKOBCKUE KapThl, CBEICHUS O
Jlorune, OpnHopa3zoBoM maposie u Japyrux HWuentudukaropax, [IMH-komax u pekBH3UTax
bankoBckoit kapThl, a Takke MoOmIbHBIE TenehoHbl, SIM-kapThl, Hcons3yeMble AT paboThl B
Cucrteme J15O.

1.4. bank u KimneHT 10roBopmiiMch 00 HCIOIB30BAHUU MEXK Y HUMH ITPOCTOM IEKTPOHHOM
nogmucu (OI1) B Cucreme JIBO (B paspese ormensHoro KO B 3aBHcHMOCTH OT o0beMa
MPEIOCTaBIICHHBIX BOZMOKHOCTEH, YKa3aHHBIX B HacTosmeM llonoxeHnn) ams:

- CcOBepIIEHHs] JIOOBIX OAaHKOBCKMX OIEpalii B COOTBETCTBHH C JICHCTBYIOIIUM
3aKOHO/IaTENIbCTBOM;

- 3aKIIOYEHUS W HWCIIONHEHUS JIOOBIX TPaKIaHCKO-TIPABOBHIX cHeNoK ¢ baHkoMm, ecnm
CTIEIMANTLHBIN TIOPSIIOK 3aKTF0UEHNS, H3MEHEHNS, PACTOP)KEHUS HE YKa3aH B MHBIX JOKyMeHTax baHka;

- nogaun Kimenrom banky nmopy4yenuii Ha TOProBele 1 HETOPTOBBIE OTEpaNyy | Ap. (B paMKax
OpOKEPCKOTo U IEMO3UTAPHOTO OOCITY)KHBAHHUSA);

- iepenayn B baHk M0OBIX 3asBIIEHUH 1 COOOIIIEHUIH;

- mepefaun B baHk pasperenus Ha mojjady 3arpocoB U MOJlyueHHe KPEAUTHOro oT4eTa B bropo
KPEIUTHBIX HCTOPUM, B T.4., HO HE OTPAHWYMBAsCh, MOJYYEHHUS corjacus Ha packpbiTHe baHky
nH(pOPMAITUH, CoJIeprKaIIelicss B OCHOBHON YaCcTH KPEIUTHON HCTOPHH,

- nepeaaya bankom Knuenty npeaynpexaenus o pactop:keHun JloroBopa 6aHKOBCKOTO cyeTa
B COOTBETCTBHHM ¢ TpeboBanueM 1. 2 cT. 859 'K PD;

- (GopMHUPOBaHUS HEOTPAaHWYEHHOTO KommdectBa Ol JTrOOBIX BHAOB [UIS TIOAIHMCAHUS
pacYeTHBIX U WHBIX IOKYyMEHTOB B OTHOIIICHUH JIFOOBIX CUETOB, B TOM YHCJIE U BHOBh OTKPHIBAEMBIX;

- IOCTHKECHHUS JIOTOBOPEHHOCTEH ¢ bankom 00 ucnosb3oBanun HOBbIX D1 j1r000ro Buaa;

- COBEpIICHUS HHBIX FOPUIUYECKA 3HAYMMBIX JICHCTBHIA, HAIPABICHHBIX HAa WCIOJTHCHHE
00513aTeNBCTB, YyCTAHOBJICHHE, H3MEHEHHE WM NPEeKpalleHle NpaBoOTHOIEeH I ¢ baHkoMm;

- ooOMeHa mH(popMaIe U JOKYMEHTaMH, COBEPIICHHS IOPUINYSCKH 3HAYNMBIX JCHCTBUM,
HaIpaBJICHHBIX HAa HCIOJHEHHE 0053aTeNbCTB, YCTAHOBICHHE WM MPEKPAlICHUE MPaBOOTHOIICHUH
Mmexny Kiimentom n bankom (ipy HaIM4YuK TEXHUYECKONW BO3MOYXKHOCTH).

HezaBucuMo oT Hanmwuus wnm OTCYTCTBUS B baHke JOKyMEHTOB Ha OyMa)KHOM HOCHTEIE,
noATBepxatomux 3akitodeHue JloroBopa Mexay bankom u Kinuentom, JloroBop cuuTaercs
3aKJIFOYEHHBIM TIPU YCJIOBHM TIpoBeleHUs bankom Hamrexamedt Wnentuduxanum Kiuenra,
Brirogornpuobperarensi, benedunmaproro Biamenpia, YmpomleHHOH wuieHTu(dukanuun Kimenta B
CIy4asx, TPETyCMOTPEHHBIX HacTtosmuM [lojokeHHeM, B COOTBETCTBHH C TpeOOBaHUSIMHU
JIEHCTBYIONIETO 3aKOHOAATENbCTBA P® 0 MPOTHBOAESHCTBHM Jerain3anvy (OTMBIBAHHUIO) JI0XOJIOB,
MOJyYEHHBIX TPECTYIHBIM ITyTeM, W (UHAHCUPOBAHUIO Teppopu3Ma H coBepiieHus KimeHtom
JICCTBUM, HAIIPABJICHHBIX Ha UCIOJIHEHUE [JoroBopa.



CTOpOHBI COTNAIAOTCS, YTO AOKYMEHTHI, IMOAMHMCAHHBIE MPOCTON AIIEKTPOHHOW MOMAIHUCHIO
Knmenra, B cootBeTcTBHU cO cT.6 DenepanbHoro 3akoHa oT 06.04.2011 Ne 63-D3 «O0 37eKTpOHHOM
MOJNKUCHY TPU3HAIOTCA DPAaBHO3HAYHBIMH JOKYMEHTaM Ha OyMakKHOM HOCHTENe, MOAINMCAHHBIMU
COOCTBEHHOPYYHOMH moAnuchio KineHTa 1 B ciy4yae BOSHUKHOBEHHSI CIIOPOB SIBJISIFOTCS HaJJISKAIIAM
JTIOKa3aTeNbCTBOM B cyzie. CTOPOHBI TaKk)Ke COTJIAIIAIOTCS, YTO B CiTydae HarpasieHus: KiimenToM xommit
JIOKyMEHTOB, B TOM 4HCJEe HEOOXOAMMBIX MJsi OOHOBICHWS WISHTH()UKAIMOHHBIX CBEICHHIA,
HCIIOJIb30BaHUEM JIEKTPOHHOM nmoanucu Knuenr 3aBepser Takue konuu; baHk npy HaTMuuu COMHEHUH
BIIpaBe TpeOOBaTh MPEIOCTABIIEHHUS OPUTHHAIIOB IOKYMEHTOB.

1.5. Pacuernpie omepanuu 1o cderam KIMEHTOB OCYIIECTBISIOTCS Ha OCHOBAaHHH
3JIEKTPOHHBIX TOKYMEHTOB, MOJAMUCAHHBIX JIEKTPOHHON MOJANHUCHIO, M OCYIIECTBIA0TCS bankom B
COOTBETCTBHH C 3aKOHOJAaTeILCTBOM Poccuiickoii deaepaunu u JJoroBopoM OaHKOBCKOTO cyeTa C
Y4eTOM O0COOEHHOCTEH, YCTAHOBICHHBIX HACTOSIINM J[oroBOpOM.

1.6.  bank nns o3HakomiieHUsl moTeHOUaNbHBIX Kinuentos c¢ [lonoxkennem, a Takxke AJs
o3HakomyieHUs! KiMeHTOB ¢ M3MEHEHUsMH U JNOMoJHeHUAMHU K IlojmokeHHto, B T.4. ¢ HOBBIMHU
penakuusamu [lomoxxenus, myOIMYHO pa3MelIaeT yKa3aHHYO BbIIIE HHPOPMAIIHIO Ha OQUIIHATEHOM
caiitre banka, Ha cTeHnax B opuce baHka Wiy WHBIX, B MeCTaxX, JOCTYMHBIX s KireHTOB.

W3menenus u nononHeHus kK Hactosmemy [lonoxenuro (IlonoxkeHne B HOBOM penakiium),
pa3MelIeHHble YKa3aHHBIMU BBIIIE CIIOCOOaMM, BCTYMAIOT B CHily To ucTedeHuu 10 (mecstn)
KaJICHITapHBIX THEH C aThl TAKOTO Pa3MEIlCHUS.

1.7. B pjomoiHeHWe K YyKa3aHHBIM BHIIE CMoco0aM MYyONHYHOTO pa3MelleHUs
nH(popmanuu baHk BripaBe T0OBOAUTH 3TY HHPOPMAIHUIO 10 MOTeHIHaIbHbIX KinenToB u Kimenton
banka nHBIMU crioco6amu.

1.8. MowmenToM o3HakoMiieHUss KiueHTa ¢ myOJIMYHO pa3MelieHHOW uHbopMaluei
CYMTaeTCss MOMEHT, C KOTOPOro 3Ta HHpopMmanus Oblia pa3MelieHa Ha caiite banka, Ha cTeHIax B
o¢ucax banka naM WHBIX MecTax, JOCTYMHBIX Jisg KinreHTos.

1.9. TepMuHBI, IPUMEHSEMbIE B TEKCTe HacToswero IlonoxeHus, UMEIOT CleayIoLIe
3HAYCHMUS:
ABTOpPH30BaHHbIii HoMep Tesie¢oHa — HoMep TenedoHa, ykazaHHbI Kimentom B

CornaiieHun o 3aKIIYEeHUH Y HUBEpcaabHOro Aorosopa, Jorosopa AbO u nogkmtoueHuun k Cucreme
HABO, a Taxke mpu npucoenuuenuu K [lonoxenuto o JIbO B mopsiake, ykazaHHoM B myHKTe 2.1.2.2.
Hacrosiero [Tonoxxenus. Homep Tenedona, ykazanusiii Knuentom B 3asBieHHH-odepTe HA OTKPHITHE
0aHKOBCKOTO cYeTa W/wind 3asBICHWHM Ha BblAady OAHKOBCKOM KapThl, TaKXKe SBISETCS
ABTOpH30BaHHBIM  HOMepOM  TenedoHa. ABTOPM30BaHHBIAH HOMep TenedoHa  BBICTYIAET
Wnentuduraropom Kimenra npu noakiroueHnn ero k HoBomy JJKO.

AyTenTtudukanus - IpoBepKa MOTMHHOCTH MpeabsaBieHHoro Kimentom Unentudukaropa.

BankoBckasi kapTa - 0aHKOBCKas KapTa, BBITyIIeHHass B paMkax JloroBopa 0aHKOBCKOTO
cuera. K bankoBckomy cuery KnmeHTa MokeT OBITh BBIMYIIEHA JTOTIOJTHUTENbHAs OaHKOBCKas KapTa
(manee — JlomonHUTENBHAS KapTa), B TOM YHCIE BUPTyalbHas 0€3 PU3NUECKOrO HOCHTEIIS.

BankoBckmii cuet (c4eT) - cUeT, OTKPhIBaeMbIli baHKOM (PU3NYECKUM JIUTAM TSl KX y4acTHS
B O€3HATMYHOM JICHEHOM 000pOTE M aKKyMyJIHPOBAHWHU Ha cueTe Oe3HAMYHBIX JEHEXKHBIX CPEJICTB
JUTSI LI€JIEBOT'O UCTIOIh30BAHHA.

Bkian - nmeHexxHble cpeicTBa, pa3MmemaeMbie KimenTtoM B baHke B Iensx XpaHEHHS H
MOJTyYEHUs T0XO0/1a B COOTBETCTBUU C J|oroBOpOM GaHKOBCKOTO BKJIAJA.

BuyTpu0ankoBcKHe TOKYMEHTBI - JJIEKTPOHHBIC JIOKYMEHTHI / TOKYMEHTHI Ha OyMa)kKHOM
HOCHUTEJIe, UMEIOLIe XOXKIeHne BHYyTpH ['ostoBHOTO 0duca/punnana.

JducTaHinoHHoe 0aHKOBCKOe 00cay:xuBanme (cokpamenno Ab0O) - coBepiieHue onepauii,
HamnpaBlieHHE KJIMEHTOM IOPYYeHHH Ha TOPrOBble M HETOPrOBBIE Omepamuu u 1ap. (B paMKax
OpOKEpCKOTO W JICTIO3UTAPHOTO OOCITYy)KUBAHWs) W/WIM MpeJocTaBlicHHe WH(GOpManuu W/Wim
3akioyenue J{oroBopoB B cooTBeTcTBHM ¢ OOIMMH YyCIOBHAMH, PeriamMeHTOM OKa3aHusl yciayr Ha
¢unaHcoBbIX peiHKax [TAO «CoBkoMOaHKY, Y CIIOBUSIMH OCYIIECTBICHHUS ACTIO3UTAPHOM AITEIbHOCTH
MAO «CoBkoMOaHK», u/uiau 00paboTKa 3asBOK, MOJKIIOYEHUE/OTKIIIOUEHHUE YCITYT, OCYIECTBIIsICMbIC
B pamkax Jlorosopa IO, YHUBEpcalIbHOro 10roBopa U UHLIX JOTOBOPOB € UCTIOIb30BaHUEM CHUCTEMBI
JBO uepe3 JIKO. Cucrema /IBO sBisieTcss aHAIOTOM CHCTEMBI «KJIMEHT-0aHK» B IENISAX MPUMEHEHUS
1.3 1. 3 crateu 149 HK PO.

JlacTaHIHOHHBIE KaHAIBI 00cay:;kuBanus (cokpamenHo — JIKO) - crnocoOsl (cpencTsa)
cBsi3u Mexay bankom u Knuentom, ucnonszyemsie anst IbO B cooTBeTcTBUU € ycnoBusiMu Jlorosopa
B0, npexycmorpennsie HacTosnmM [lonoxxennem. K JIKO otrocsTCA:



CepBuc HHTepHeT-0aHK - CEpPBHC, PACIOJIOKCHHBIH B ceTH MHTEpHET, IO3BOJISIFOIIII
JTUCTAHIIMOHHO OCYINECTBIATh B3amMopeiicTBue banka m Kimenra, B o0beme, IpeayCMOTPEHHOM
HacTosuM [lonoxkenueM, B ToM uyuciie odopmisate O], JloroBopel m mommuceiBatk ux Ol
Unentudukaropom is o0CITy)KuBaHus B cepBuce HTepHET-0aHK SIBJISIOTCS ABTOPHU30BAHHEIN HOMEP
TenedoHa, MacopTHRIE TaHHBIE, KOJI WIIM UHBIE TaHHBIE.

MoOuabublii 0aHk - cepBuc baHka, TO3BONSIOMNN TUCTAHIMOHHO OCYIIECTBISTH
B3aumoJeiicTBue banka n Kinenra B o0beMe IpeiocTaBIeHHBIX BO3MOKHOCTEH, Yepe3 crenranbHble
MIPHUIIOKEHUS TSI MOOMITFHOTO ycTpoiicTBa (cMapTdoHa, manmeTa miardgopm iPhone/Android), B Tom
qucie 0OpMIIATE O/, JloroBopsI, MTOAKJTIOYATh
OTKJIFOYaTh yCIIyru u momnuckiBath ux Oll. Mnentudukaropom s oOcimyxuBaHuss B MoOMIBHOM
OaHKe ABJIAIOTCS ABTOPU30BaHHBIN HOMep Tenedona, Jlorun u [lapoins, 160 Kox gocryma wim Touch
ID/Face ID (nmpy HaMMYuy TEXHAYESCKOW BO3MOXKHOCTH).

YerpoiicTBo  camo00cay:;kuBaHMs — cepBUC baHka, NO3BOJSIOMMKA  JAUCTaHIMOHHO
OCYIIECTBIATH B3aumozeiicTBue banka u KiueHTta depe3 3meKTpOHHOE MpPOrpaMMHO-TEXHHUUECKOE
ycTpoiicTBo (OaHKOMAT, IIATEKHBIA TEPMHHAN), B 00BEME MPEJOCTABICHHBIX BO3MOXKHOCTEH.
Wnentuduxaropom st oOCTyKUBaHUS B Y CTPOHCTBE caM0o00CTy KuBaHuA sBisieTcst BBeAerne [IMH-
ko2 BaHKOBCKOW KapThl MJIM HOMEP CYETa/IOTOBOpA.

KonTakT-neHTp - cepBuc banka, mMo3BONSIOMNN  JUCTAaHLIMOHHO  OCYIIECTBISTDH
B3aumoJeiictBue banka m Kimenra kpyriocyrouHo mo TenedoHy (4depe3 omeparopa WU B
ABTOMAaTHYECKOM PEXHME), B 00beMe MpeloCTaBICHHbIX BO3MOXKHOcTell. WpenTuduraropom mmst
ob0cnyxuBanuss B KoHrakT-nieHTpe sBstoTcs: CIEMOK rojioca, TMONYYCHHBIH C  MOMOIIBIO
3BYKO3aIMUCHIBAIONINX YCTPOMCTB IUIsi ero oOpabOTKM BO BHYTPEHHEH WHQPOPMAIMOHHOW CHUCTEMeE
naHHbIX ~ banka, koropelii  Oymer  sBiAThcs  MmeHTH(UKAaTOpoM mpH  MOCIEAYIOLIEM
B3aMMO/ICHCTBUH, ABTOPU30BaHHBIH HOMep TeiedoHa, komooe cioBo, DPUO, mara poxmeHus,
NACTIOPTHBIE JIaHHBIe, aJpec PErHCTPallH, MECTO POXKICHHS, TOCIEAHHE IecTh Udp HoMmepa
bankoBckoit kapThl 1 nHbIe. Habop M neHTHhUKaTOPOB 3aBUCHUT OT THITA OTICPAIUHL.

SMS-Bank (SMS-coo0uieHust ¥ WHBIE COOOIIEHHsS B MOOWJIBHBIX MecceHmkepax (Viber,
whatsapp, telegram wu np.) - cepBuc baHka, MO3BONAIOMINN TUCTAHIIMOHHO OCYIIECTBISATH
B3aumoJeiictBue banka n Knuenra B 00beMe MpeocTaBICHHBIX BO3MOKHOCTEH, TOCPECTBOM 00OMEHa
TEKCTOBBIMU COOOIIEHUSIMHU, HAaIlpaBisieMbIMH baHkoM Ha ABTOpH30BaHHBINA HOMep TenedoHa U/WiH B
[lpunoxkenue naas1 MoOWinbHOrO ycTpoWcTBa M HampasisieMbiMu KimeHTom oTBeTamMu ¢
ABTOpH30BaHHOTO HOMepa Tenedona. Mnentudrkaropom st oocmyxkuBanus B SMS-baHke sBIsiroTCS
ABTOpPU30BaHHBIA HOMEP TeIe(OHa.

JoroBopsl - [loroBop 6aHKOBCKOTO cueTa (C MCIOIb30BaHNEM baHKOBCKO# KapThl, JloroBop
tekymiero cuera), Joroop BCs/IM, loroBop 6aHkoBckoro Bkiaga, KpemutHsiii gorosop, Jorosop
3ajora, JloroBop o OpokepckoM 0OCIyXUBaHWM, JleMO3UTApHBIA JIOTOBOP W HHBIC JOTOBOPBI,
3akioyaemble Mexxny bankom u KnmenTtom.

JloroBop 0aHKOBCKOI0 BKJIa/Ja - TOTOBOP 00 OTKPBITHH CUeTa BKJIa/1a, IPUHATHH BKJIaJa, €T0
BO3BpaTe M BBbIIJIaTe MPOLIEHTOB IO HeMy, 3akmouaeMmblii Knuentom c bankom B mopsixe,
ycraHoBJIeHHOM OOIIMMH YCIIOBHSMH OTKPBITHSI CPOYHBIX BKJIAJ0B/BKIAI0B «J{0 BocTpeOOBaHUS».

JloroBop 6aHKOBCKOI'0 C4eTa - JOrOBOP 00 OTKPBITHH CUETA U IPOBEICHNUH OTIEPALINIA 110 HEMY,
3akmouaeMblii Kinnenrom ¢ baHkoM B mopsizike, yCTaHOBJIEHHOM baHKOM.

Horosop BCBM — 10roBop 00 OTKPHITUH ¥ 00CITY)KMBaHUN 0aHKOBCKUX CUETOB (PH3UUSCKUX
JMI B AParolieHHbIX MeTalax, 3aKII0YaeMblii B MOPSAIKE, YCTAHOBICHHOM B Y CJIOBUSIX OTKPBITHS U
oOciykuBaHHMs OAHKOBCKUX CUYETOB ()M3WYECKUX JIMI B JPAroleHHBIX MeTajulaX IOCPEICTBOM
Cucremsr JIBO B I[TAO «CoBkomOaHk». JIOrOBOp AUCTAHIIHOHHOTO 0AHKOBCKOTO 00CTY:KHBAHHS
(coxpamenHno — Jlorosop Ab0O) — noroop 06 obcnyxnBannu Kimnenta B banke uepes JIKO B mopsiake
M Ha yCJOBUSX, MperycMOTpeHHbIX HactosmuM [lomoxennem. Horosop [ABO 3akimouaercs: mytem
MPUCOCIMHEHNA K HacTosmmeMy [loloXeHWio B IEIOM B TIOPSAOKE, MPEAYCMOTPEHHOM CT. 428
I'paxxmanckoro Kogekca Poccuiickoit denepanuu.

Jlorosop 3aJiora - 10roBop, B COOTBETCTBUH C KOTOPHIM 3aeMIIUK (3aJ0roarelis) nepeaacT B
3anor banky [Ipeamer 3aora (TpaHCHOPTHOE CPEACTBO) AJsl OOECIeUeHHs HCIIOIHEHHSI 003aTeNbCTB
3aemmiuka 1o J1oroBopy nmoTpeduTenheKoro Kpeaura. JJoroBop 3amora MOXKeT 3aKIII0YaThCsl Kak B BHJIE
OTJENBHOI0 JOKYMEHTA, TaK ¥ BXOJIUTH B cocTaB [loroBopa moTpeOUTENECKOTO KPeANnTa, B TOM Cilydyae
3agBieHue (odepra) o 3a0re TPaHCIIOPTHOTO CPENICTBA, cojiepxareecs B JloroBope moTpeOuTeNHCKOro
kpenuta, u OOmme ycioBus JloroBopa MOTPeOUTETHCKOTO KpEAWTa OIHOBPEMEHHO, COTJIACHO
3agBieHuIo (odepThl) 3aeMirKka, aBistorcs Jloroopom 3amora.



3asiBjleHUe - TNHCHbMEHHOE 3asBJICHUE U UHBIC 3asiBJICHUS, MPEIYCMOTPEHHbIE HACTOSIIUM
ITonoxennem.

HNnentuduxarop - OykBeHHO-IM(poBast, OykBeHHass WM IH(POBasi MOCIEIOBATEIBLHOCTD,
BoIeIstoas Knuenrta cpeau npyrux knueHToB banka u ucnonssyemas s Mnentudukanu Knuenrta
nipu Bxoze u pabote B Cucreme JIbO (B ornenpubix ee JJKO), a Taxke NCTIOIB3yEeMBIi IS TIOATTHCAHUS
JNIEKTPOHHBIX JOKYMEHTOB IPOCTON 3JICKTPOHHOW MOJMNMCBI0 B CIIydasX, HPEAyCMOTPEHHBIX
HactosiuM  [lonoxenuem. Ilpu noGasnenun bankom HoBoro JIKO B Hacrosmee Ilomokenue
Wnentudukaropom BeICTymaeT ABTOPH30BaHHBI HOMEp TenedoHa.

NnenTudukanusi - COBOKYHHOCTb MEPONPUSATUN IO YCTAHOBJICHHUIO OIPEAEICHHBIX
OenepanbaeiM 3akoHOM 0T 07.08.2001 Nell5-®3 "O mpoTuBOAEHCTBHH JeTaln3aniuu(0TMBIBAHHIO)
JIOXOZIOB, TIOJIyYEHHBIX PECTYIHBIM MyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3MA" CBEICHHUM O KINEHTAX,
UX TPEACTaBUTENAX, BBIFOAONpUOOpeTaTensix, OeHehHUMApHBIX BIaleiblax M IOATBEPKICHUIO
JIOCTOBEPHOCTH 3THUX CBEICHHH C MCIOJIb30BAHHMEM OPUTHHAIIOB JOKYMEHTOB U (WIJIM) HaJUICKalIuM
00pa3oM 3aBepeHHBIX KONHK U (MJIK) TOCYyTapCTBEHHBIX M MHBIX WHPOPMAIIMOHHBIX CUCTEM, BKIIIOUYAs
ECHUA n EBC npy Hanmnamy B BEIIIEyKa3aHHBIX CHCTEMaX ero OMOMETPHYECKUX TIEPCOHATBHBIX TaHHBIX
Y MHBIX IEPCOHAJIBHBIX JaHHBIX..

[locne mpoBeneHus MEepBUYHON HISHTU(WKAMHM M MPHHATHS KIMEHTa Ha OOCITy)XHBaHHE
uaeHTH(UKaus (YAOCTOBEpEHHUE JIMYHOCTH) MOXKET OCYLIECTBIIATHCS HAa OCHOBAaHMM JOKYMEHTOB, a
Takke, npu BlaumMoxercTBuu uepe3 JKO, Ha ocHOBaHWH pe3ynbTaTOB ayTeHTU(UKANUU C
UCTIONIb30BaHueM M IeHTH(HKATOPOB.

Kamnent - ¢usnmyeckoe nmio, 3akmouusiiee ¢ bankom Jloroop JIBO, YHuBepcaabHbIH
JOTOBOP HJIU HHBIE J[OTOBOPBEI.

Kona noctyna - 3agannas KinrneHTOM U M3BECTHAS TOJIBKO €MY ITOCIIEI0BATENILHOCTD IIM(POBBIX
CHUMBOJIOB, HcIonb3yemas kak Waentudukarop Knmenrta mpu Bxoge B MoOunbHbI Oank. B
OT/ICNTbHBIX MOOMIIBHBIX YCTpoiicTBax KilMeHT MoXkeT ycTaHOBUTH B KauecTBe Maentudukaropa Touch
ID/Face ID (mpu TeXHHYECKOW BO3MOKHOCTH M €CJid KIIMEHT BKITFOUMI 3Ty (QYHKIIMIO B HACTPOHKAX
CBOET'O MOOMJIBHOTO yCTPOMCTBA).

Kommnpomeraumsi - yrpata noepust k HWnentudukaropy Kiwmenra, d9To mO3BONISIET
npearnosarate HeOe30macHoe XpaHeHue U epeaady nHpopManuu TpeTbuM JIuuam. K Takum coObITHsIM
OTHOCSTCH:

) BO3HHKHOBEHHE TTO/I03PCHUI Ha yTeuKy MH(OpMaIMy Wik ee uckaxenne B Cucreme
ABO.

. MHBIE OOCTOATENBCTBA, NPSMO WIM KOCBEHHO CBHIETENBCTBYIOIIME O HAIMYUH
BO3MOKHOCTH HECaHKIIMOHMpPOBaHHOTO fnoctyna Kk Cucreme /IBO TpeThux MM HEYHOIHOMOUYEHHBIX
JIMII.

Kpenur - nenexnsle cpeactsa, npeaocrasisieMble Kimmenty bankoM Ha ycnoBusIX cpodHOCTH,
BO3BPAaTHOCTH, TNIATHOCTH B COOTBETCTBUH C 3aKII09aeMbIM KpeauTHBIM JJOTOBOPOM.

KpeautHsblii forosop - nporosop o npenocrasineHnu Kpenura, 3akmodaembiii Kirenrom c
bankoM (J{oroBop nmotpeOUTebeckoro KpeanTa, KpeanTHslil JOroBOp ¢ 3a10roM HEABUKHMOCTH).

MekO0aHKOBCKME TOKYMEHTBI - JJICKTPOHHBIC JIOKYMEHTBHI/ JIOKYMEHTHI Ha OyMaKHOM
HOCHTEJIE, UMetolue XoxaeHue Mexay 0ankamu u [TAO «CoBrkomOaHk», Mexay Guinanamu banka,
MEXIY TOJIOBHBIM oricoM  prmanom.

OpHopa3oBblii maposb - napoib, ormnpasisiembii bankom Kimenty mocpenctBom SMS-
cooOmieHns: Ha ABTOPH30BaHHBIM HOMeEp TenedoHa, MCIOIb3YEMbIH ISl TOAMUCAHUS DIIEKTPOHHBIX
JOKYMEHTOB MPOCTOHN 3IIEKTPOHHOM moanuchio. [eiictBre OqHOPa30BOro mapoiisi Takke MOXKET OBITh
OTPaHMYEHO ONPEAEIEHHBIM IPOMEXKYTKOM BpeMeHH, OaHOpa30BbI MNapoiab HEBO3MOXKHO
MCIIOJIb30BaTh MIOBTOPHO.

Odunuanbublii caiit Banka — agpec oduimansHoro caiita banka B cetu MHTepHer
www.sovcombank.ru.

Iepconanbublii naenTugukanuonublii Homep (IIMH-kon) — nnudpoBoii YeThIPEX3HAYHBIH
KOJI, TIPHCBaWBaeMblii WHIUBHIyalbHO BaHKOBCKOW KapTe W HCIOJIb3yeMbld Kak MaeHTudukarop
JiepkaTenss baHKOBCKOW KapThl MPH COBEPIIECHUH ONEpalil ¢ UCIOJb30BaHHEM bBaHKOBCKON KapThl
yepes3 ANEKTPOHHbIE TEPMHUHANBI 1 BaHKOMATHI.

Hoareep:kaenune noaaunHoctu I - mporenypa nposepku DI, koTopoit momamucan D/1.
OcymecTBiseTcss B aBTOMAaTHYECKOM pekuMe pu noidyuennn /1, cormacHo BcTpoeHHoro B Cucremy
JABO anroputma. [TonoxuTeNbHBIN pe3ynbTaT MPOBEPKH 03HaUYaeT, uTo D/l moanucan Haanexamiei OI1,
a cogepxumoe D1 mpuHATO 0€3 H3MEHEHHA.



Pacnopsiskenue — ykazanue Kienrta banky o coBepliieHHH OJHOM WIIM HECKOJIBKUX Omepaiui
mo cuery, nepemanHoe Kimentom banky Ha OymMakHOM HOCWTEJe JHUYHO IJIMOO B TMOpPSAIKE,
npexycMoTpeHHOM HacTosuM [lonoxxenneM. Pacriopsikenue sBisieTcs OCHOBAaHUEM JIJISl COCTABIIEHUS
u noxanucanusi baHkoM pacyeTHOro (IIaTEXKHOr0) NOKYMEHTa, HEOOXOOUMOTO Ui NPOBEICHUS
COOTBETCTBYIOIIEH omepanuu 1o cueTy. Pacmopspkenne MokeT ObITh Pa30BEIM (Pa3oBOe MEPEUUCIICHUE
JIEHEXKHBIX CPECTB) I MOCTOSIHHBIM (TIEPHOAMYECKOE TIEpEeUNCIIeHIE TEHEKHBIX CPECTB).

Pacxonublii JUMMT — TmpefenbHas cymMMa JCHEXKHBIX CpeAcCTB, naocTymHas KimeHty
(Hepxatemro JomomauTenbHOM KapThl) B TeUeHHE OMPEIEIICHHOTO TIEPHOAa BpEMEHH IJIs1 COBEPIICHUS
ornepanuii ¢ UCToJIb30BaHHEM BaHKOBCKOM KapThl.

Pacyernas omepamusi - omepauus IO PacHoOpsDKEHHUIO JEHEKHBIMH  CpENCTBaMH,
uHunuupyeMas KireHtoMm, B T. 4. myTeM (QOpMHUpPOBaHHUS 3JIEKTPOHHOTO JOKYMEHTA, COACPIKAIIEro
COOTBETCTBYIOIIEe pacropsbKeHue, U HarpaBieHus ero B baak mocpeacteom Cuctemst J[BO.

CucreMa IMCTAHIIMOHHOTO 0AHKOBCKOr0 o0cay:xuBanus (cokpamenno - Cucrema /IbO)
- OpraHM3alMOHHO-TEXHHYECKass CHCTeMa, MPEICTaBIAIoNmas cOO0H COBOKYMHOCTh MPOrPaMMHOTO,
anmapaTHOTO H TEXHOJOrmueckoro obOecrnedeHuss banka u KimenTtoB, peanusyromas oOMeH
AJIEKTPOHHBIMH JOKyMeHTaMH Mexny bankom u Kimenrtamm, mnpenocrasmsromas Kimentam
BO3MOKHOCTh IO yJIaJC€HHOMY YIIPaBJIEHUIO cueTamH, nojade baHKy mopydeHuil Ha TOProOBbIE U
HETOPTOBBIE OTepaIiH (B paMKax OpOKEPCKOT0 H IEMIO3UTAPHOTO OOCTYKUBAHMUS ), & TAKXKE TTOTyUSHHUIO
0aHKOBCKHUX YCIYT (TMPOIYKTOB), 3aKiItoueHHI0 JloroBOpoB, moyueHuio nHoi nHpopMmanuu ot banka
yepe3 JIKO, ¢ yueToM orpaHn4eHrii yCTaHOBJIECHHBIX HacToAIMM [lonoxxeHuem.

Coriamenue 0 3aK/JII0OYeHHMH YHHMBeEpPCAJIbHOro oropopa, J[lorosopa [ABO nu
noakiawyeHun Kk Cucreme JIBO (coxkpamenno — CorJiameHue) — COTJAlICHUE O 3aKIOUYCHUU
YuusepcansHoro [lorosopa, Jorosopa JIbO u noaxmouenun k Cucreme /15O, koTopoe MOXKET OBITh
3aKJIIOUEHO TyTeM akienta baHkoM ogepThl, MOANMCAHHON cOOCTBEeHHOPY4YHO KimeHToM, MO0
JIBYXCTOPOHHETO COTJalleHus], TOAMHCAaHHOTO coOcTBeHHOpY4YHO Kimentom u bankom. Ilpm
3axroueHun JJorosopa ¢ uconp3oBanneM EBC 1 ECUA KimeHT BeipakaeT coriiacue Ha 3aKIII0UeHHe
JIOTOBOpa JIIOOBIM CITOCOOOM, TIO3BOJISIONIMM JIOCTOBEPHO OIPEACIUTh JIMIIO, BBIPA3HUBIIEE BOIIIO.
CornamieHne MOKeT ObITh 0pOpPMIIEHO KaK B BHJE OTAEIBHOTO JokyMeHTa (1o ¢popme [Ipunoxenns No
13, mo dopme Ilpunoxenns Ne 13.1 (s EBC u ECHUA) x [IpaBunam 6aHKOBCKOTO OOCTYKHBaHHS
¢usnyeckux ymi B [IAO «CoBkOMOaHK»), TaK U BXOJUTh B COCTAaB APYrOro JOKYMEHTA.

CpencTBo JocTyma - CpeiacTBO (MporpaMma, 3JIEKTPOHHOE YCTPOWCTBO, KOMIIBIOTED),
no3BoJsitoniee Kimenty umers nocrym s padotsl B Cucreme JIBO.

Cuer B AparoueHHoM MeTtasuie (1ajee — cueT B JIM) — OaHKOBCKHI CYET B JparoleHHOM
MeTaiie (3071010, cepedpo) KimenTta myist yuera qparolieHHOro MeTaia B rpaMMax 0e3 yka3aHus Mmpu
3TOM WHAWBHIYaJbHBIX TPU3HAKOB. J[parolneHHbIE MeETaJIbl, Y4YUTHIBAEMbIE Ha CUETEe, HMEIOT
KOJIMYECTBEHHbIE XapaKTEPUCTUKM MAacChl MeTajula (KOJMYECTBO T'PaMMOB). YUET JAparoleHHOTO
METajjla Ha CUYeTe OCYIIECTBIISIETCS B COOTBETCTBUM C YCIOBHSMHU OTKPBITHS M OOCTYXKHBaHUS
0aHKOBCKUX CUETOB (PM3MUYECKHX JIUII B APAroleHHBIX MeTaIax.

Tapudsr banka - Tapudsl, ycTraHOBIeHHbIe baHKOM 3a mpemocTaBlieHHE OaHKOBCKHX
MPOAYKTOB, YCIYyT, COBEpLICHHE ONepaluuid u Tojuiexamue oruate KimeHToM B ciydasx,
MPeyCMOTPEHHBIX COOTBETCTBYIOINMU J[0TOBOpaMH 0 TpeAOCTaBICHNH OAaHKOBCKOTO MPOTYKTa.

YHuBepcaJIbHBIN AOTrOBOP — 3aKIIOYEHHBIH MeXIy baHKOM M HIeHTU(GHUIUPOBAHHBIM
Knuentom goroBop 6aHKOBCKOTO OOCITYKMBaHHUSA, B paMKax KOTOporo KimeHT MoXxeT BOCIOIb30BaThCs
ycnyramu baHka, B TOM 4ncIie 3aKIF0UUTh OTAenbHbIe JloroBopsl ¢ baHKoM, a Takke 00CTy)KUBaThCs B
banke uepe3 Cucremy J1bO.

YnpomenHas uWIeHTH(QUKAIUA - OCYIIECTBIsAEMas B  CIIy4asX, YCTaHOBJICHHBIX
®enepanbabiM 3ak0HOM OT 07.08.2001 Nel15-®D3 "O npoTruBOAEHCTBUY JIeTanu3auy (OTMBIBAHUIO)
JIOXO/IOB, TOJYYEHHBIX NPECTYNHBIM IIyTeM, W (UHAHCUPOBAHUIO TEPPOPHU3MA, COBOKYIHOCTDH
MEPONPHUATUH MO0 YCTAHOBJICHHIO B OTHOIICHUM KIHMEHTa - (PU3UUECKOro JMia (amMuiInd, WUMEHH,
OTYECTBA, CEPUH U HOMEpPAa [JOKYMEHTa, YAOCTOBEPSIOMIETO JUYHOCTh, W MOJITBEPKICHHIO
JOCTOBEPHOCTH 3THX CBEICHHH OJHUM M3 CIEAYIOUIMX CIIOCOOOB: C HCIOJIb30BAaHHEM OPHTHHAJIOB
JOKYMEHTOB M (WJIM) HaJJIeKalluM 00pa3oM 3aBEPEHHBIX KOMHMH JOKYMEHTOB; C HCIOJIb30BaHHEM
uHQOpMaIUK 13 UHPOPMAIIMOHHBIX CUCTEM OPTaHOB roCyIapCTBEHHOM BiacT, [leHcnonHOTO (hoHIA
Poccwuiickoit @eneparnun, enepanpaoro Gorma 0653aTeNFHOTO MEAUIIMHCKOTO CTPAXOBAaHUS U (WITH)
roCyJapCcTBEHHOW HH(POPMAaLMOHHONH CHCTeMBbl, ompeneneHHoi IIpasurensctBoM Poccuiickoit
Oenepannn; ¢ ucnonb3oBanneM ECHWA mpu HCMONb30BaHUM YCHJIEHHOW KBaTU(HUIIMPOBAHHOMN



JIEKTPOHHOHN MOANUCH WM MPOCTON 3JIEKTPOHHOW MOJIMCU IPU YCIOBUH, YTO IPU BblJade KIrO4Ya
IIPOCTOM IEKTPOHHOM NOJMUCH JIMYHOCTh (PU3UYECKOTO JIMLA YCTAHOBIIECHA IIPU JIMYHOM IIpHUEME.

Yeayra - npenocraisieMbie bankom KinenTy 6aHKOBCKHE U MHBIE YCITYTH, IPEAYCMOTPEHHBIE
YHHUBEpCaTbHBIM JOTOBOPOM, a TaKke HMHBIMU JloroBopamm, 3aKIIOYeHHBIMH MexAy baHkom u
Kinentom. Yenyru Kimenty Moryt oopMisThest Kak Ip JIMYHOM oOparieHuu B opuc banka, Tak u
yepe3 KO Cucremsr JJBO.

Jaextponnas [oanuce (II) - nHPOpMAaIMs B 37EKTPOHHOU QopMe, KOTOpas IPUCOSANHEHA
K JIpyrod MHpOpMaUX B NIEKTPOHHOH (Qopme (moamuceiBaeMoil nHGOPMAINK) WIH HHBEIM 00pa3om
CBsi3aHa C Takol MH(pOpMAaLUei U KOTOpas UCMOIb3YETCsl AJISl ONpeNesICHUs TN, TOAMNUCHIBAIOIIEIO
nnpopmanuro. 11 sBusercst pexBuszurom /1. Ilpumensiemas B Cucteme JIBO 3II cooTBeTcTByeT
MpU3HAKaM TPOCTON DJICKTPOHHOW TOIIUCH B COOTBETCTBHH ¢ DemepanpbHBIM 3akoHOM Ne 63 or
01.07.2011 «O06 >neKTPOHHON TTOITHCH.

IIpocrass 3nexkTpoHHass moamuch (mpoctas JII) - synekTpoHHas NOANKCH, KOTOpPAs
IOCPEICTBOM  MCIOJB30BAHMSI KONOB, IApojiell MM HHBIX CPEACTB, IPEAYCMOTPEHHBIX
coorBercTBYtomUM Pasznenom Hactosmero Ilomoxenus, mnoaresepixkaaer ¢(akt (GopMuUpoBaHUS
3JEKTPOHHOM MOMNCH ONPeNEICHHBIM JIUIOM.

B 3aBucumoct ot wucnonedyemoro JIKO wu Buma mnoanuchkiBaeMod  UH(pOpPMAIHH
(moamuceiBaemoro DJ1) dakt GopMHUPOBaHHs SICKTPOHHOW MOAMKMCH OMPEICTICHHBIM JTHLOM MOXKET
noarBepkaatbes:  OmHOpa3oBbIM maposneM (MO omepamnusiM, TPeOYIOHMIMM  HMCIOJb30BaHUS
OnnopazoBoro mapoiisi), Komom nocryma/Touch ID/Face ID, unbim Unentudukatopom (Habopom
Nnentndukaropo), mpearycMOTpeHHBIM coOTBeTCTBYIOIM JIKO.

IIpoBepka mpoctoit DI mpousBoautcsi baHKOM B aBTOMAaTHYECKOM pPEKHUME MOCPEICTBOM
Cucremsl JIBO B nopsizike, NpeaycCMOTPEHHOM COOTBETCTBYIoOUM Pa3znenom Hacrosiero [lonoxenus.

Yceuniennass HexkBaauuuupoBaHHasi JeKTpoHHas noanuch (YHOIII) — snektpoHHas
NOJMNNCh, MOJY4YEeHHass B pe3ynbTaTe KpUITOrpaguyeckoro mpeoOpa3oBaHus HHGPOpMALUU C
WCIIOJIb30BaHUEM KJI0OYa JJIEKTPOHHOM IOJAMUCH; MO3BOJSAET ONPEAETUTh JIMIO, IMOAIMNKCaBIIee
ANEKTPOHHBIN JIOKYMEHT; TI03BOJISIET OOHAPYXHUTh (PaKT BHECCHHS W3MEHCHHH B 3JIEKTPOHHBIN
JOKYMEHT II0CJie MOMEHTa ero MOAINHUCAHUS; CO3NACTCS C HCIIOJIb30BAHHUEM CPEICTB 3JICKTPOHHOU
noamucu. Jlms menmedt HacTosiero gokymeHTa moi YHOJII moHmmaeTcss 37eKTpoOHHAs IOJIKUCH,

CO3/IaHHAs B HHPPACTPYKTYPE, oOecnieunBaromiei “H(OPMAITMOHHO-TEXHOJIOTHUECKOES
B3aUMO/ICHCTBUE WHPOPMAIIMOHHBIX CUCTEM, MCIOJIB3YEMbIX JIJISl MTPEIOCTABICHHS rOCYIapCTBEHHBIX
W MYHUIMNATBHBIX YCIAYr B JJIGKTPOHHON ¢opMme (nmamee — HWHOPACTPYKTypa SJICKTPOHHOTO
MIPaBUTEIHCTBA).

IMposepka VYHOII, mnpowmsBomutcs Knmentom wu bankom camocrositensHo, nHOO C
UCIIOJIb30BaHKueM ceparca nposepkr Y HOII B uHppacTpykType 351IeKTpOHHOTO ITPABUTENLCTBA.

VYcunennas kpanuguuupoBaHHas 3iekTpoHHas noamuck (YKOIII) - snekTpoHHas MOANUCH, KOTOpas
COOTBETCTBYCT BCEM HpU3HaKaM HeKBaJ’II/I(I)I/II_II/IpOBaHHOI‘;I 3H€KTpOHHOI>i IIOAIMHUCH n CIeayromum
JAONOJIHUTCIIbHBIM IPHU3HAKAM:

1) KJTF0Y TIPOBEPKH IECKTPOHHOM MOJNKCH YKa3aH B KBaTH(DHIIUPOBAHHOM CEPTHUDHUKATE;

2) A cO3AaHUS U IPOBEPKH AIEKTPOHHOM MOIITUCH UCTIONB3YIOTCS CPEJICTBA MIEKTPOHHOH IMOANNCH, UMEIOIIIE
TMOATBEPIKIACHUE COOTBETCTBUA Tpe6OBaHI/ISIM, YCTaHOBJICHHBIM B COOTBETCTBUU C (Deuepam)HmM 3aKOHOM OT
06.04.2011 Ne 63-®3 "OO0 »nexTpoHHON ogIHCH"

Yar ¢ bamkom (umam Yar) — JONONHUTENBHBIA cepBUC, MO3BOJsOWMN KineHTy
JUCTAHIIMOHHO C HCIOJBb30BAaHMEM TEeKCTOBOro HuHTepdelica B pamkax kaHanoB [IBO «Cepsuc
Wnrtepuer-6ank», «MoOOWIBHBINH OaHK» COBEpIIATH ONEPAllMH, MMOaBaTh 3asBICHUS, MOJB30BATHCS
MHBIMU yCIIyramM (Ipy HAJTMYMK TEXHUYECKOH BOZMOXKHOCTH). M teHTHdHKaTOpOM U1t 00CITy )KHBaHHS
Knuenros B ykazanHoM cepBuce siBisercs ¢poto Kimenra (cendu) ¢ macoprom.

JnextpoHHblii gokymenT (1) - DI wmm DU/, wiam WHOW DIIEKTPOHHBIA JTOKYMEHT,
MpeyCMOTPEHHBIN HacTos UM [lonoxeHuem.

DJIeKTPOHHAs1 3akJjagHasa - Oe3JOoKyMeHTapHas LeHHas Oymara, COCTaBJ€HHas B
COOTBeTCTBHH ¢ TpeboBaHusME DenepabHOro 3akoHa «O0 unoteke (3anore HeIBIXKUMOCTH )» No 102-
@3 ot 16.07.1998, nepBoHaYaIbHBIM BJAIEIbIIEM KOTOPOU SIBIAETCS KPEAWUTOpP, YAOCTOBEPSIONIAS
NpaBa 3aKOHHOTO BIIAJEJbLIA 3aKIaIHON Ha IMONydYeHHE HCHOJHEHHs o0s3aTenbcTB Mo JoroBopy m
NPaBo 3aJI0Ta Ha HEABXMMOE UMYIIECTBO, IIPaBa 10 KOTOPOH 3aKpeIuIsIoTcsl B (hopMe 3JIEKTPOHHOTO
JIOKYMEHTa, TOJIMCAHHOTO YCHJICHHOW KBaTH(UIIUPOBAHHOW O3JEKTPOHHOW IOMAIUCHI0, KOTOPBIN
XpaHUTCS B JICTIO3UTApUU B COOTBETCTBUH cO cT. 13.2. @enepanbHoro 3akoHa «O0 unoreke (3ayiore
Heapmwkumoctr) Ne 102-d3 ot 16.07.199



DJIeKTPOHHDBIH HHpOpMaIUOHHBIH ToKyMeHT (DUJI) - mOKyMEHT B 3JCKTpPOHHOH (opme,
MOAMUCAHHBIN (3alUINEeHHBIH) cooTBeTcTBYOmMUMU DIl u obecrneunBammuil 00MeH HH(pOpMAaIUCH
NIPY COBEPIICHUH pacueTOB U MPOBEACHUH ollepalyii o cuety Kimenra (B Tom uunciie nro0ble 3anpockhl,
OTYETHI, BBITUCKH U3 CUETOB, KBUTAHIIUHU, TPOU3BOJIBHBIC TOKYMEHTBI, H T.II.).

DyeKTpoHHBIH 1IaTeskHblil HokyMeHT (JII]) - OOKyMeHT B D3IEKTPOHHOU Qopme,
SBIISIOIIMICS OCHOBAaHUEM IS COBEPIIIEHUS omeparuii mo cuery (cueram) Kimenra, moamucaHHBIN
(3aIIMIIEHHBII) COOTBETCTBYIOIIMMHU JICKTPOHHBIMU noanucsMu (aanee — O11) u uMeronuii paBHyIO
IOPUIMYECKYIO CHJTy C pacdyeTHBIMU (TUTaTe)XHBIMH) JOKYMEHTaMH Ha OyMa)KHBIX HOCHTEISX,
noanucaHHbpIMU KimeHToMm.

Enunas cucrema uaentudukanun u ayrentupuxanuu (ECHUA) - undopmanmonHas
cucrema B Poccuiickoii @enepanym, obecrieunBaromas CaHKIMOHUPOBAHHBIA JOCTYN YYaCTHUKOB
WH(POPMAITMOHHOTO  B3aMMOAEWCTBUSA (TpaKOaH-3agBUTENEH W JIOJDKHOCTHBIX JIMI[ OPraHOB
WCIIOJIHUTENILHON BIIACTH) K WH(OpPMAILUH, CoJepKalleicss B TOCYyJapCTBEHHBIX HH()OPMAIMOHHBIX
cUCcTeMax M WHBIX HHPOPMAIIMOHHBIX CHCTEMAaX.

Ennnass Oumomerpuueckas cucremMa (EBC)—cnnras wH(OpMaIlMOHHAsS CHCTEMa
MEPCOHANPHBIX JTaHHBIX, OOecrednBaromas o0paboTKy, BKIIO9ast cOOp M XpaHEHHEe OMOMETPHYECKUX
NIEPCOHANBHBIX JIAaHHBIX, MX TMPOBEPKY U Iepenadyy HWHPOPMALUU O CTENEHH WX COOTBETCTBUS
MPeI0CTaBICHHBIM OMOMETPHYECKAM NIEPCOHATBLHBIM TaHHBIM (DU3MYECKOTO JTUIA

1.10. JIroObIe mpyTHe TEPMHUHBI U OTIPEICIICHHS, UCIIONIb3yeMble B HacTosmeM [lomoxennn,
IIPpUMCHAIOTCSA B TOM 3HA4YCHUHU, B KOTOPOM OHH OIIPCACICHDBL HpaBI/IJ'IaMI/I 63HKOBCKOFO
obciyxuBanus ¢usndeckux Juil B [IAO «CoBkOMOaHK», NEHCTBYIOIIUM 3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepauun, B ToM uucie I'paxnanckum konekcoM Poccuiickoit deaepauuu u B
COOTBETCTBUHU C UX 6yKBaJH>HI)IM CMBICJIOM H TOJIKOBAHUEM, HCXOJA U3 KOHTCKCTA (I)pa31)1 B [Tomoxxenun.

1.11. JlanHoi# yciyre NprUCBOEH BHICOKUH YPOBEHb PUCKA MCIIOJIL30BAHMUS IPOILYKTA/yCIYTH B
cootBeTcTBuH ¢ 11.8.6.5 [IpaBun BHyTpernero koHTpons B ensix [IO1/DT [TAO «CoBkomMOaHK.

2. MOPAAOK 3AK/IIOYEHUSA AOI'OBOPA A0 U HNOJAKIIOUYEHUSA K
CUCTEME 50

2.1. IHopsanok 3akawyenus /lorosopa /IBO:

2.1.1. 3axmouenue J[lorosopa JIBO mnpousBoautcs mnytéMm mnpucoeauHeHus KimeHTta x
Hacrosimemy llonokeHuro B 1ie7ioM, 0Oe3 KakKMx-T0O OTpaHWYEHUH, IMOCPEICTBOM IOANUCAHUS
Cornamenus, 6o yepes ECUA u EBC, mu6o uepes ECUA  mocpencTBoM BhIpaskE€HHS COTIacusi
JMOOBIM  CITOCOOOM, TTO3BOJISIONIUM JIOCTOBEPHO OIPENENTHTh IUI0, BBIpa3uBIIee BOIIO. JloroBop
CUMTAETCS 3aKJIIOUYEHHBIM Ha HEOIPe/eJICHHbIN CPOK M BCTyMaeT B CHJIIy C MOMEHTa akienTta bankom
Cornamenunst Knuenra/Ankersi-Cornamenuss o 3akmodenun Jloropopa JIBO W MOAKIIOYEHHH K
Cucteme JIbO B uyacTu oka3zaHHMsl ycIayr Ha pbIHKE LEHHBIX Oymar mpH MpOBEIEHUM YTPOIIEHHON
unenTruduKaun/ ¢ MOMEHTa MPUCOETHHEHHUS K HacTosmiemy [lomoxenuto yepe3 ECUA u EBC.

2.1.2. Bauk 3akmouaer Jlorosop JIBO:

2.1.2.1. mocne npoBeaenus Unenrudurarnmm KineHTa u 3aKimrodeHus ¢ HUIM Y HUBEPCAILHOTO
JIoroBOpa (B MOpsijiKe, ycTaHOBJIEHHOM B IIpaBuiax OaHKOBCKOTO OOCITYy)KMBaHUS (PU3NYCCKHUX JIUI] B
ITAO «CoBkoMOaHK» (YHHUBEPCAIBHEIN T0TOBOD);

2.1.2.2. mocne npoBeaeHus Y IPONIEHHON MACHTU(UKAIIMY 0e3 3aKIII0UeHHs Y HUBEPCAILHOTO
JIoToBOpa (B OPSAKE, YCTAHOBIEHHOM B HacTosmeM [lomoxennn).

[Ipu 3axmrouenun [Jorosopa JABO mocie mpoBefcHUs YTPOIIEHHOW WACHTU(HUKAIUU 0e3
3aKJII0UYEHUs] Y HUBEpCAIBHOTO JoroBopa KimeHTy H0CTyITHO orpaHMYeHHOE HCTI0NIb30BaHne CHUCTEMBI
JABO, B TOM 4mcie mpenocTaBieHHE baHKOM OrpaHHYEHHOTO MEpedHsl yCIyr/onepaunuid CoryiacHO
nIercTBytomero 3akonomarenbcTtBa. [lommerit moctym k  Cucreme JIBO, a Takke KO BceM
ycIyraM/onepanusmM, MpeyCMOTPEHHBIM HacTosImuM [lookeHreM ¥ YHHUBEPCATbHBIM JIOTOBOPOM
BO3MOXHO T10cyie MpoBeaeHus UaeHTrudukannm v 3aKoueHns Y HUBEpCAIbHOTO I0TOBOPA.

C wmomenrta 3akmioueHusi Jlorosopa [IbO Kmmenr m bank npuHHMarOoT Ha cebs Bce
00s13aTeNnbCTBA U MPHOOPETAIOT BCE IpaBa, MPEAYCMOTPEHHbIE B OTHOIIEHHH HUX HACTOSIIUM
[Tonoxxenuem, ¢ yuetoM orpannuenuii 1y Kinmenros, 3axmrounBmux JJorosop ABO ¢ bankom nocne
MIPOXOXKICHUS Y IPOIIEHHON HIICHTHU(PUKAINK, U YCTAHOBICHHBIX HAacTOsIMM [lostoxxeHnem.

3axmouenue Jlorosopa JIbO mpousBoautcs myTém mpucoenuHeHus KimenTta k HacTosmemy
[Tonoxenuto B 1e10M, 0€3 KaKWX-THOO OTPAaHWYCHMIA, MOCPEIACTBOM mojaun KineHTOM AHKETHI-
Cornamenus o 3akiaroueHuu JJorosopa 1bO n nogkmrouenuu k Cucreme /IbO B yacTu okazaHusl yciayr
Ha pHIHKE IIEHHBIX OyMar MpH MpoBeleHUH Y IPOLIeHHOH uaeHTHuKanmu o ¢opme IIpunoxenns Ne
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4 x Ilomoxenmo. Jloroop JAbO ¢ Kmmenramm, 3axmrounBmumu [lorosop JIBO ¢ bankom npu
MPOBEZICHNH Y IIPOIICHHON MACHTU(UKALINN, CINTACTCA 3aKIIOYCHHBIM Ha HEOIPEIEIeHHBI CPOK U
BCTYyTaeT B CUIy ¢ MOMeHTa akienta bankom Ankersl-Cornamienus o 3akiatoueHun Jorosopa JJBO u
nogxmoueHnd Kk Cucreme JIBO B "acTu okasaHusi yCIIyT Ha PhIHKE LEHHBIX OyMar mpu NpOBEIACHUU
YrpomeHHOH HaeHTH(DUKAITIH.

bank mpenocrasiser Knuenram, 3akmounsmumu Jloropop JIbO ¢ bankoM mpu mpoBeneHuN
VYrpouieHHOW HAEHTU(UKAIMY, OTPaHUYCHHBIH nocTynl B MoOwibHbIH OaHK. [lepedens omepanmi,
nmoctynmabix Kmmenrtawm, 3akmounBmuMu JloroBop JIBO ¢ bankom mpu mpoBeneHWE YTIpOIEHHON
naeHTn(rUKanny, ykasa B pasaene 5 [lopsaka.

2.1.3. Tlomawa Knuenrom B baHk 3asBneHMid W TPOYHMX JOKYMEHTOB, O(OPMIISEMBIX
Knuentom B cooTBeTcTBUM ¢ HacToAummM llojoxkeHuneM, a TakKe COBEpLICHHE WHBIX JEMCTBUH,
npexycMoTpeHHbIx 1. 1.4. Hactosmero [lomoxkenmss B Ttom mnm mHOM JIKO Cucremsr b0,
OCYIIECTBISCTCS TPU YCIOBUM TpeabsiBiicHUss KiIMeHTOM HeOOXOIUMBIX B COOTBETCTBUH C JaHHBIM
IlomoxxeHneM JTIOKyMEHTOB, B COOTBETCTBMM C JEHUCTBYIOIIMM 3aKOHOJATeNbCTBOM PO u
HOPMAaTHBHBIMU akTamMu baHka Poccum, HeWCTBUTENBHBIX Ha NaTy WX NpPEAbsBIEHUS, JUO0 TIpU
YCIIOBHH YCIIENTHOTO TpoxoxkaeHus uaeHtudukanun B ECHA u npemoctaBieHus OHOMETPHYECKIX
naHHslx B EBC, B pe3ynbraTe KOTOPOro YCTaHOBJIEHO COOTBETCTBHE C paHEe 3aperuCTPHpPOBAHHBIM
OMOMETpHUYECKUM 00pa3ioM He MEHBIIIE pa3pemnieHHOTO MMOPOTOBOT0 3HAYSHHS , @ TAK)KE MTPH YCIIOBUI
npucyrctBus B ECUA HeoOXomuMBIX B COOTBETCTBHHM C JaHHBIM [lolokeHHEM JOKYMEHTOB, B
COOTBETCTBUM C JEHUCTBYIOIIUM 3aKoHOAATenbCcTBOM P® u HOopmaTuMBHBIMM akTamu banka Poccuw,
JIEACTBUTETHHBIX HA ATy UX MPEAbIBICHUS.

2.1.4. Tlpuem K UCTIOTHEHHUIO 3asBJICHHUNA U MTPOYHX TOKYMEHTOB, opopmirsiembix KimenTom, a
TaKkke TeNeQOHHBIX M DIEKTPOHHBIX oOpamennii Kimenta, B yCTaHOBJIEHHBIX HACTOSAIIMM
IlonoxxeHnuem ciyyasix, OCyIIECTBISIETCS COTpYAHUKOM baHka.

2.1.5. Bcsa uadopmanus, CBSI3aHHAS C UCTIONB30BaHHEM KITMEHTOM CpeAcTB HAeHTH(PUKATNN
U CPEJICTB JIOCTYIA, SBISETCS KOHPUICHITUATEHOW U HE MOXKET OBITh IepeaHa TPETHUM JINIaM WHade
Kak Cc mnucbMeHHoro cornacusi CTopoH JMOO B cCilydasX, MPETyCMOTPEHHBIX AEHCTBYIOIINM
rpakIaHCKUM 3aKOHOJIaTeNbCTBOM PO.

2.1.6. KimeHT MoATBEpKIAET, YTO €My W3BECTHO O TOM, YTO Tepeaada KOH(PUISHITHATEHO’
WHQOPMAIIUK TI0 CETSIM OOLIEro OCTYyIa BJIEYET PUCK HECAHKIMOHWPOBAHHOTO JIOCTYINA K TaKOH
WHQOPMAIUK TPETHHUX JIHIl U 00sI3yeTcss MPUMEHSTh MEphl 0€30MacHOCTH IS MCKIIOYCHUS PHCKOB
()MHAHCOBBIX MOTEPh M KAKUX-TMOO JIPYTHX PUCKOB, SBISIONIMXCS CIEJICTBUEM HAPYIICHUS MPABUI
6e3omacHoctu st Cuctemsl JJBO, B T.4. mpuBeeHHBIX B HacTosieM [lomoxxeHnm.

2.1.7. Joroopom JIBO mpenycMOTpEeHO yAOCTOBEpEHHE IPaB PACIOPSHKEHUS JICHEKHBIMU
CpeIICTBaMH, HAXOASIIUMUCS Ha cdeTe KimeHTa, Mpy MOMOIIH aHAJIOTa COOCTBEHHOPYYHOU MTOAIIMCH B
Buge OlI uepes JIKO, B KOTOPBIX IpeayCMOTpPEHA TaKasi BO3MOYKHOCTb.

2.2. IHopsinok noakjawyenns Kaunenra k Cucreme 150O:

2.2.1. Bank npenocraisger Knuenry nocryn k Cucreme /16O He mo3nHee 5 (maTH) padbodux
IHel ¢ MoMmeHTa 3akmoueHus Jlorosopa b0, mytem npucoennnenust Knuenra k [lonoxeHuto B neaom
B MIOpsIZIKE, MpeaycMoTpeHHoM cT. 428 ['paxknanckoro Koaekca Poccuiickoit @eneparum.

2.2.2. B Cucremy JIbO, c noMomipio Kotopoii B3aumojeiictBytor bank u Kinuenr, Bxoasr
caenyromue JIKO:

- cepBuc MHTepHeT-0aHK,

- Mo6OunbHEI OaHK,

- YcTpo#icTBO caMooOCTy )KUBaHHS,

- Konrakr-uentp,

- SMS-bank.

[Ipu noaxmrouennn k Cucreme [1bO omHOBpemenHo ¢ 3akmtoueHrneM Jlorosopa IbO Knuent
MoskeT nogkiounts KO, mpoiinsa peructpanuto B cootBercTBuu ¢ CornamenueM. Vcnons3oBaHue
octransHbIX JIKO, mpemycmorpennbix HactosumM Ilonoxennem, nponsBogutca Knuentom mo mepe
HEOOXOMMOCTH TpHU TpeldbsBlIeHHH baHKy cooTBeTcTByromero WaeHtudukaropa B 00beMe
MPEIOCTAaBIICHHBIX BO3MOXHOCTEH, YKa3aHHBIX B HacTosimeM [lomoxxkenun. [Ipu oOHOBIIEHNYN TIepeyHS
JAKO bank aBTOMaTudecku mHojkiarovaeT KimeHTa K HOBBIM KaHallaM, WASHTU(HUIMPOBAB €ro Io
ABTOpu3oBaHHOMY HOMeEpY Tenedona Kimenra.

2.3. TpeooBanusi Kk o0opynoBanuio KiueHTta npu padore B oTaejbHbix JIKO u
€00JII01eHNI0 TpaBuJ Oe3onacHocTH npu padore B Cuctreme J1O:

2.3.1. TpeboBaHusi K MPOrpaMMHOMY OOECHEUEHHI0O Ha MEPCOHAIBHOM KOMIBIOTEpPE H
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MobuIsHOM yeTpoiicTBe KiuenTa mits pabotsr ¢ Cucremoii JIBO (B ee otmenbubix JIKO):

° OTIepallMOHHAas CUCTEMa Ha MEPCOHATIBLHOM KOMIBIOTEpE - J1I00as;
. JUTs MOOMITBHBIX ycTpoiicTB — Bepeusi 10S He Hinke 10, Bepcust Android ve ke 4.0.3;
° Opaysep mr000ii, 3a uckaroueHrnem Microsoft Internet Explorer.

2.3.2. Ha mepcoHaJIbHOM KOMITBIOTEPE HJIM Ha MOOWILHOM yctpoiictBe KimmeHra momkna
OBITH aKTUBUpPOBaHA (YHKIHSA OJOKHPOBKH JKpaHa MPH BKIIOYEHWH WIH €r0 HEWCIIOIh30BAHWU, C
YCTaHOBJICHHBIM IapojieM (ITMH-KOAO0M, rpauuecKuM 00pa3oM | T.I1.) JJis Pa30JIOKHPOBKHY.

2.3.3. Kiuenty 3amnpenaeTcs KCIIOJIb30BaTh OecIuiaTHbIC u B3JIOMaHHEIC
pOrpaMMBI\OIIEPAIIMOHHBIC CHCTEMBI, MMOJYYECHHbIE HEO(PUIHMATbHBIM MyTEM M W3 COMHHUTEIbHBIX
WUCTOYHHUKOB, TaK k€ 00pabaTeiBaTh 3JIEKTPOHHYIO IIOYTYy, MONyYEeHHYI0O M3 HEIOCTOBEPHBIX
WUCTOYHHMKOB, T.K. OCCIIATHBIC MPOTPAMMEI M 3JICKTPOHHBIC MUChMa, COJACPKAIIHNE MPOU3BOILHBIN
KOHTEHT, YaIlle BCETrO HWCIOIB3YIOTCS IS PaclpOCTPaHEHHs] BHPYCOB M TOAEIHHBIX CCHUIOK Ha
ornenpable  JIKO Cucremsr JbO, mmbo QUKTHBHBIX TPEMIOKEHHH C TENbI0 TOTyYeHHS
KOH(UACHIIMANTBHBIX JaHHBIX KinenTa u koMmmpomeTarnuu MneHTudukaTopoB i MOIy4YCHUS 0CTyIa
k cueraM Kimuenta B Cucreme [IBO. Knmenrty 3ampemaercs wucnonb3zoBaTth Cucremy JIbO Ha
MOOWIIBHBIX YCTPOWCTBAX CO B3IIOMAHHOM OMEPAMOHHON CHCTEMOHN.

2.3.4. Kiment 06s3aH He3aMeMTUTENHFHO cO00MAaTh B baHk mpu Bo3HWKHOBeHNH y Kinenra
CIEAYIOLIUX CUTyallui:

o HEeBO3MOKHO 3aiitu B Cuctemy /IbO;

o BO3ZHUKJIM NMOJO3PEHUS B HECAHKIMOHUPOBAaHHOM nocTyne K Cucteme JIbO:
- MOSIBIISIIOTCS / MICUE3aI0T JOKYMEHTBHI;
- octarku akTuBOB Kimentra B Cucteme IO He COOTBETCTBYIOT pacueTam

- B CJIy4ae yTparthbl /cMeHbl SIM-kapThi;

— J000€ APYyroe MmoI03peHHe.

B yxkazansbix ciyuasx KiueHT o0s3aH cBepuTh C omepaTopoM baHka chmMCcOK HMCXOIsSIIuX
wiatexxeil 1 apyrux O (B TOM 4uciie HOpU BO3MOXKHOCTH CaMOCTOSITENIbHO IPOBEPUTH €IIE He
OTIIPaBJICHHBIC JOKYMEHTHI) 110 Teaedony: 8-800-200-19-18.

IIpy oTCyTCTBMM HECAaHKIMOHHUPOBAHHBIX CIIMCAHUHA CO CuUeTa H/MIM HEJIETUTUMHBIX
nokymenToB, KimmenT Gnokupyer cuet st ucnons3oanus B Cucreme [1bO nytém nopaun 3asBieHus
00 m3menennn pexuma odcnyxuanus B Cucreme JBO ([Ipunoxxenune Ne 1), OTKIIOUMB ceTeBbIE
unrepdeiice (B T.4. Wi-Fi).

Ilocne mpoBeneHus BhIIEYKA3aHHBIX MEPONPUSATHHA BO3MOXKHA Ppa30JIOKMPOBKA cyeTa H
npojaoibkenue skcmryaranun Cucremsr JIbO B momHoM obObeme. B cnydyae ¢ kommpomeranmei
Wnentudukaropos, Kiment o0s13aH mojate B baHk 3asBineHne Ha OyMa>)KkHOM HOCHTEIIE.

2.3.5. B ciyuae BbIsIBIICHUS HEJIETUTUMHBIX T0KyMeHTOB KineHT 00513aH 1mo1aTh 3asiBICHIE B
bank Ha OymakHoMm Hocurese i Onokuposanusi Cuctemsl JJBO (Ilpunoxenne Ne 1), a Taxke
pexomMeHayercs Ha yemoTrpenue Kinenra:

° HEMEJUICHHO BBIKIIOUNTH MEPCOHATBHBI KOMIBIOTEP/MOOMIILHOE YCTPOWCTBO, €CIIH
OHM HUCHONB3yOTCH s naHHOro JIKO (1o BO3MOXHOCTH METOAOM (DU3NYECKOTO OTKIIOYCHHS
MUTaHUs), B CIy4ae €CIM UCTIONb3YeTCsl HOYTOYK, TAKKE OTKIIIOYUTH aKKYMYJISITOPHYIO Oarapero;

o co0paTh JIOTH UHTEPHET-coeqHeHni KireHnTa 3a nmocineaHuii Mecs;

o YIIaKOBaTh MEPCOHATBHBIN KOMIBIOTEP/MOOUIILHOE YCTPOWCTBO U COOpaHHBIC HAa Hee
nepe3anychblBaeMblid HOCHUTENb JIOT-(ailibl B OTAENBbHYIO Tapy/HmakeT, ornedyaraTb M IOMECTUTh B
3alUIIEHHOE MECTO JI0 MPOBEACHUS IKCHEPTU3bl. DTH JaHHBIE MOTYT IIOMOYb IPU PACCIIECIOBAHUN
WHITU/ICHTA.

2.3.6. HMHble ycilOBHS, CBS3aHHbIE C TEXHOJOTHYECKOH HEOOXOJAUMOCThIO BHECEHUS
W3MEHEHUI B BBIIICTICPEUHCIICHHBIE IMYyHKTHl Hactosmiero llonokeHust (eci OHM TEXHUYECKH
BO3MOXHBI), OroBapuBaroTcss ¢ baHkoMm oTaenbHO M O0QOpMIITIOTCS HAa OyMa)KHOM HOCHUTENEC WIIN
JlomomHUTENBHBIM COTTIANIeHrEeM TIpH 3akitoueann Jlorosopa J1bO.

2.3.7. ]lns moBbIlIeHUs] YPOBHS 0€30MaCHOCTH HEOOXOJMMO CBOEBPEMEHHO YCTaHaBJIMBATh
OOHOBIICHHsI O€30TIaCHOCTH OIEPAIMOHHON CHUCTEMBl Ha IEPCOHATBHOM KOMIBbIOTEPE\MOOMIEHOTO
ycrpoiictBa KireHra u Opaysepa, ¢ KOTOPOro ocyiiecTnisiercs padora B otaeiabHbIx JJKO Cucremsl
JbO.

2.3.8. 3anpemeno padotars ¢ JJKO Cucremst JJBO u3 mect, He 3acCily’KUBAIOIIUX JAOBEPHUS
(nHTEpHET-Kade, BOK3aIBI, a3pPOMOPTHI U T.[.) WM C UCTIOJIH30BAaHHEM OOIIECTBEHHBIX KAHAJIOB CBAZH
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(6ecrnatubiit WI-FI), Tak Kak 3TO MOKET MO3BOJUTH 3JI0YMBIIIJICHHUKY YKPacTh KOH(MHUICHIHATbHbIC
nanHable KiiMeHTa 1 MoiryYuTh JOCTYII K ero 0aHKOBCKOMY/OpPOKEPCKOMY CUETY.

2.3.9. TIlocne oxonuanus pabotel B oTAcnbHBIX JIKO Cucremsr JIBO KnwmeHnt o0s3an
KOPPEKTHO 3aBepIINTh ceaHC paboTHI B Opaysepe, Al 3TOro He0OXO0AUMO BBIMTH U3 COOTBETCTBYIOLIETO
JKO Cucremst IBO ¢ ncnonp3oBanreM KHONIKH «BbIXom», a He MPOCTO 3aKPHITh BKIAIKY Opays3epa.

2.3.10. He pekoMeHIyeTCs UCMONB30BATh YUCTHYIO 3aIUCh ¢ TPaBaMy aJIMUHKICTPATOpa MpH
OTCYTCTBHU HEOOXOMMOCTH. B MOBCeIHEBHOH NpakTHKe, npu padote ¢ otaenbabiMu JJIKO CucteMsr
JBO, aBTOpH30BaTHCS B ONEPANMOHHON CHCTEME MEPCOHAIIBHOTO KOMITBIOTEpa KakK IT0JIb30BaTellb, HE
o0aatonuil mpaBaMu agMIHHCTPATOPA.

3. YCJOBHUA B3AUMOJENCTBUSA CTOPOH IIPU PABOTE B CUCTEME

ABO
3.1.  Hacrosimum CTOpOHBI IPU3HAIOT, YTO:
° ycranapnuBaTh npoctyio JI1 B Cucteme [IbO mmeroT mpaBo nuIla, UMEIOIIHE MPaBo

A0CTyIIa B COOTBETCTBUHU C 3aKJIHOYCHHBIMU JOTOBOPAMHU, a TAKIKC MMPEAOCTABJICHHBIMA TOKYMCHTAMU,

° BHeceHHne m3MeHeHni B J/] mocie cHabxkenus ux Jll gaet oTpunatensHBINA pe3ynbTar
MOATBEPKACHUS nomuHHOoCTH I1I;

° nogaenka Ol CropoHsl HEBO3MOXKHAa 0e€3 HCHONB30BaHHUS JIOTUHA (MHBIX
Unentudukaropos), OqHOpa30BOro Mapods (€CIU ero UCIOIb30BaHUE MPELYCMOTPEHO B KOHKPETHOM
JIKO ps1st cOBEpIIIEHHsI TOTO I HHOTO JAEHCTBHS);

° coomonenne Knmenrom mpu pabore B Cucreme [IBO TumOBBIX TpeOoBaHUi
0e30macHOCTH, YCTAHOBJICHHBIX 0. 2.3, a TakKe HHBIX NpPaBWJ, YCTAaHOBJICHHBIX HACTOSIIUM
IomoxxeHnuem, co3aaer yciaoBus s Oe3onacHoi paborel Kimenra B Cucreme JIBO;

. IpY BO3HUKHOBEHHHU CIIOpPa O COOMIOACHHMH NpaBuil ooMeHa D/ TaloHOM sBisSeTcs
KypHai oomena D/J] u sxypHan perucrpanuu OJIOKHPoBOK noctymna k Cucteme JIbO, xpansmiuecs: Ha
cepBepe banka.

3.2.  DJI Kimenta mpupaBHUBaeTCS K JOKYMEHTY Ha OyMaXHOM HOCHTEIE,
noanucanHomy KimeHToM pu 0JHOBPEMEHHOM COOJIIOICHUH CIIEIYIOIINX yCIOBUI:

o O/] conepxkut coorBeTcTBYIONIYI0 DI 11 oTIIpaBneH B baHk /17151 UCTIONHEHNUS B MOPSIIKE,
YCTAaHOBJICHHOM HACTOAIINM ITonmoxxeHreM U MHBIMHA J0TroBOpaMHu.

o O comepkur B cebe BCE PEKBU3UTHI, MPEAYCMOTPEHHBIE 3aKOHOAATEIHLCTBOM,
HOPMaTHBHBIMHU JOKyMeHTamu banka Poccuu uist pacdeTHBIX JOKYMEHTOB Ha OyMa)KHOM HOCHTEIE
WIH JOKYMEHTOB B 3JIEKTPOHHOM BHE C y4eToM ocoOeHHocTed GopM M TOpsiaKa OCYIIECTBICHUS
Oe3HaMMYHBIX pacueToB Ha Tepputopun Poccuiickoit @Dexepanuu, a TakKe COOTBETCTBYET
TpeOOBaHUIM K COCPIKaHUIO TaKoro D/I, yCTaHOBJICHHBIM COOTBETCTBYIOIINUM J[0roBOpOM;

] O /1 cocrasinex no popme banka 1 coaep:kut B cede Bce peKBU3UTHI, IPEIYCMOTPEHHbIE
B (hopMe 17151 TOKYMEHTOB Ha OyMaKHOM HOCHUTEJIE WM JOKYMEHTOB B 3JIEKTPOHHOM BH/IE;

. noamuHHOCTE D11 KitnenTa moaTeepik/ieHa MOJIOKUTEIBEHBIM PE3yIbTaTOM MIPOIIE Ty PhI
MOATBEPKACHUS o IuHHocTH I1I;

. OIl, mpu momMomm KoTopoi moxmucan D], He SABISETCS CKOMIIPOMETHPOBAHHON Ha
MOMEHT IIPOBEPKHU.

3.3. CTopoHBI TOrOBOPHIIKCK, uTO TipoBepka nopiuaaocTH DI B Cucteme JIBO npousBoautes
bankowm B aBTOMaTHueckoM pekume nocpenctsoM Cuctemsl J[bO B ciemyromem nopsiake:

- bank mposepsier B nponecce Ayrentudukannu sxoga B JJKO npexacrasnennsie Knuentom
Wnentuduxaropsi.

- bank mpoBepseT MHBIE TOMOIHUTENbHBIE MieHTHQHUKATOPEI, peacTaBieHHble KiineHToM B
npolecce MOATBEPKICHHS COBEPILICHUS TOTO WIIM HHOTO JieicTBHs B oTAeabHBIX JIKO (pu Hannuwnm).

- bank mpoBepsieT npuHaAneKHOCTH KilMeHTy cecCHOHHOro Kiro4a ImyTeM oTnpaBku KimeHTy
OnHopaszoBoro mapossi B SMS-coobuienun/ Push-yBenomiiennn (o jmeiictBusiM, TpeOyrOIUM
JIOTIONTHUTENBHOE TTOATBEep K AcHIE OTHOPA30BBIM MTAPOJIEM);

- [TonoxxuTenbHBIN pe3ynpTaT MpoBepKU npecTaBieHHbx Kimmentom Unentudukatopos mpu
BxoJie B cooTBeTcTBytomuii JIKO, MHBIX HOMONMHUTENBHBIX M IeHTHPUKATOPOB (TIpY TMOATBEPKACHUU
coBepIeHns AeicTBrA B oTaenbHbIX JJKO) 1 moJ0XKUTETBHBIN pe3ynbTaT IPOBEPKH MTPUHAIEKHOCTH
ceccroHHOro Kiroua Knuenrty (mpu Hanu4mu), NOATBEP)KAaeT MOATMHHOCTE pocTaBieHHoM D1

HononautensHble ycnosus npoepku Ol B ornensHoM JIKO Moryr ObITh yCTaHOBJIECHBI B
cootsercTByIOLIEM Pasaene HacTosero Ilonoxenust.
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3.4. Tlopsmok cosepureHus onepanmii ¢ OIIJI, npussteiMu oT KiMeHTa HOCPEICTBOM
Cucremsl 1BO:

3.4.1. Kmuent odopmuser DIIJI B coorBercTBUM C TPeOOBaHHSIMH, YCTaHOBJICHHBIMH
3akoHOMaTeNbcTBOM P® u Tpeboanmsmu banka, cHaGxkaer OIIJ[ 3MeKTpOHHOW TONMUCHIO U
HanpasisieT D11/ B bank Ha 06paboTKy.

3.4.2. bamk mnpuaumaer OIIJ[ or KiueHTa W NpOU3BOTUT CIEAYIOUIME MPOIETYPHI
MPEABAPUTEIHLHOTO KOHTPOJIS:

° YIIOCTOBEpPEHUE IpaBa PacloOpsHDKEHUs ACHEKHBIMU CPEICTBaMU/paBa MOAMKCHIBATD
cootBercTBylomue D11/ Ha ocHOBe poBepkH cpeAcTB uaeHTHukauu u I

o KOHTpouib 1enoctHocT! D111 Ha ocHoBe npoBepku I1I;

o CTPYKTYpHBIN KOHTpoJb DI1JI;

] PEKBH3UTHBIM KOHTPOJIb B COOTBETCTBHM C TMONOXKeHUsMH baHka Poccum n
BHYTPEHHMMH TOJIOKEHUSIMU baHKa, peabABIseMBIMU K COOTBETCTBYIOIIINM JOKYMEHTAM;

J KOHTPOJIb Ha JTyOJIvKaT;

] KOHTPOJIb JOCTaTOYHOCTH IEHEKHBIX CpencTB. KOHTPOIb HOCTATOYHOCTH NEHEKHBIX

CpPEICTB OCyIIeCTBIsIeTCd baHKOM B aBTOMAaTM4YECKOM PEXKUME M MOXKET HE COBNAJAaTh C MOPAIKOM
noctyreHus DI1J[ B bank. Takxe KOHTPOJIb JOCTATOUHOCTH JCHEKHBIX CPEIICTB MPOBOJAUTCS C YIETOM
MopsAAKa, W3JI0XKEHHOTo B JloroBope OaHKOBCKOTO c4YeTa, BHYTPEHHHX JOKyMeHTax baHka wu
moJiokeHuax banka Poccnm;

o JOTIOJTHUTENbHBIA KOHTPOJb, MPUMEHSIEMbII BaHKOM B LIENSAX CHUKEHUS PHUCKOB IO
OIII.

3.4.3. Tlpu MONOKHUTEIBHOM pe3yJIbTaTe MPOLEAYP MPEIBAPUTEIBLHOIO KOHTPOJIS, IPUHITOTO
OIIJ] ot KinuenTa bank:

° npunumaet O[] k ob6pabotke.
° npoctariser B D111 naty npuema DI1]] k oOpaboTke;
o HampasiseT Kinuenty DU/, cogepxammii ceeaenust o coctostauu DI1J] (kBuTaHIUY,

KoMMeHTapuu baHka k TOKyMeHTy, cTaTtychl) U JaTy npuHatus O11/1.

° Ha MPUHATOM B 00paboTtky D11/, mpu ero BoCpon3BOACTBE Ha OyMa)XXHOM HOCHUTEIIE C
nomontsio Cucremsl JIBO ycranasnuBaercs rpaduyeckoe n3obpaskenue mrammna banka ¢ otMeTkoil o
npusatuu 111

° B 3aBHCUMOCTH OT TEXHMYECKOM BO3MOKHOCTH M HAJINYMS HYKHOM KOHTAKTHOHN
uHpopmanmu y banka, baHk BhpaBe IOMOJHUTENBHO yBeIOMJIATH KiMeHTa O mocTymaromux Ha
06pabotky DI1J] ¢ momorrsio anbTepHaTuBHBIX JIKO.

3.4.4. Tlpu oTpuLaTeILHOM pE3yJbTaTe MPOLELyp HPEABAPUTEILHOTO KOHTPOJIS, IPUHATOIO
OIIJl ot Knuenra:

o bank e mpuanMaet OI1/] x ucnonHeHUIO;
] Jata npuema JoKyMeHTa baHkoM kK 00paboTKe He MPOCTaBIISIETCS;
o bank nampasnser Kimenty mnocpenctsom KO OWUJI, comepxkamiuii cBeaeHHUS O

cocrosauu DIl (kBuTaHIMH, KOMMEHTapuK baHKa K JOKYMEHTY, CTaTyChl).

o Ha HeTpHHATOM B 00padoTKy D111, ipu ero Bocipon3BoIcTBE Ha OyMa)KHOM HOCHUTEIE
¢ nomompto Cucremsl IBO rpadudeckoe nzodpaxkenue mramia banka He ycraHaBnuBaeTcs.

o B 3aBUCUMOCTH OT TEXHHYECKOM BO3MOYKHOCTHM M HAJIU4MsI HY>KHOW KOHTAaKTHOM
nHpopmanun y banka, bank Bpase JOMOTHUTENBHO YBe1OMIISTh KitneHTa o He NpUHSTHIX K 00padoTke
OI1J] ¢ momomrsio ansTepHaTUBHBIX JIKO.

3.4.5. B cnyuasx, omnpejeieHHBIX 3aKOHOAATeabLCTBOM P®, HOpMaTHMBHBIMH akTaMH baHka
Poccunm wnm  BHYTpEHHMMH IOJIOKEHUsIMHM  baHka, JOKyMEHT, MpoLIeNIINi Mpoueaypsl
NpeABapUTEILHOTO KOHTPOJIS, NPUHATHIH bankom k 0OpaloTke, HyXIAIOMMUHACS B AOHNOIHUTEIEHOM
KOHTposie baHka, MOXeT ObITh aHHYJIHMPOBaH (0TKa3aH B MCHOJHEHUM). [Ipy aHHYJIMPOBAaHUU TAKOTO
JIOKyMEHTA!

o bank ne npunumaet D11/] xk ncmonHeHnIo (aHHYIHPYET);

o bank nampasnser Knmenty mocpeactBom JIbO DU/, comepkamuii cBeaeHHs O
cocrosauu DI1J] (kBuTaHLIMH, KOMMEHTapuH baHka K JOKYMEHTY, OTpULATENbHbIE CTaTyChl).

o Ha annymupoBannom OIIJl, mpu ero BOCIpom3BOjACTBE Ha OyMa)KHOM HOCHTENE C
nomouisio Cucremsl JIbO rpaduueckoe nzo0paxenue mramna banka He yctaHaBIMBaeTCsl.
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° B 3aBucHMOCTH OT TEXHHYECKOH BO3MOXKHOCTH WM HalW4Md HYXHOH KOHTaKTHOM
nHpopmaruu y banka, bank Bopase nomonHutensHo yBenomiats Kimenrta 06 annynupoBanHbix D111
¢ momoIsio anbTepHaTHBHBIX JIKO.

3.4.6. Or3piB OI1/J], npunsareix B Cucteme JIBO k 00paboTKe, OCYHIECTBISETCS C YYETOM
0COOEHHOCTEH:

A J1ns1 BHYTpHOAHKOBCKUX JOKYMEHTOB:

—  JUIA OT3hIBa BHYTPHOAHKOBCKOTO JokymeHTa Kinnent npucsimaer D11J] (3ampoc Ha 0T3BIB)
¢ ykazanueM pekBu3utoB JI1J] u mpock0oit 0TO3BaTh yKa3aHHBIH JOKYMEHT.

— OT3bIB BHYTPMOAHKOBCKOTO JOKYMEHTa MPOU3BOJUTCS TOJIBKO MNpPU HAIWYHH TaKOH
BO3MOXHOCTH, OIpeaesieMoil bBaHKoM ¢ yueToM BHYTPEHHUX MOJIOKEHHUM U JOroBOpoM baHKOBCKOro
cyera.

b Hdns  Me:x0aHKOBCKMX JOKYMEHTOB HajJWM4Yhe BO3MOXHOCTH OT3bIBa JOKYMEHTa
OTIpEZIeTISIETCS C YYETOM OCOOEHHOCTEH HEeMPEPHIBHOW, MHOTOPEWCOBOM, CPOYHON CUCTEM 00pabOTKH
miatexxei LIb PO wmm cuctemsr mepeBogoB SWIFT:

— 17151 OT3bIBa MEXOaHKOBCKOTo gokymeHTa Kiment nmpucsutaer D11/ (3anpoc Ha OT3BIB) C
ykazanueM pekBu3nToB D11/ 1 mpocs0oii 0TO3BaTh yKa3aHHBIN TOKYMEHT.

—  OT3bIB MEXOAHKOBCKOTO JOKYMEHTa MPOHM3BOAMUTCS TOJBKO IPH HAJUYUU TEXHHYECKOU
BO3MOYKHOCTH, OIpesensieMoil baHKOM B COOTBETCTBMH C MCIIOJIB3YyEeMOM CHCTEMOM mepeBoaa U
HCIOJIb3YEMBIM B 3aBUCUMOCTH OT 3TOT'0 TEXHOJIOTHYECKOT0 TIpoIiecca (I€HbIM HE OTIPABIICHBI B OIHY
U3 BBILICYTIOMSHYTBIX CUCTEM ISl TIEPEUUCIICHHS UX Ha CUET I0JIy4aTess)

B cnyyae Hammums TEXHWYECKOW BO3MOXKHOCTH MJISl OT3bIBA, JOKYMEHT OT3BIBAETCS HA
ocHoBaHuM mpuHAToro or Kimenra 3ampoca (OUJ]) Ha or3biB gokymenta. Ecimu DOIIJ] B cuty
cneun(uKu cucTeM 00pabOTKM OTO3BaTh HE NPEACTABISACTCS BO3MOXHBIM, JOKYMEHT MOIUICKUT
ucnonaHeHuro. IIpn 3ToM MopsnoK BO3BpaTa CIMCAHHBIX CO CYETA CPEICTB ONPEAEIAETCS BHYTPEHHIMH
nosioxkeHussMu banka winn JloroBopom 0aHKOBCKOTO CUeTa.

B B cimyuae Bo3moxxHocTH oT3bIBa DOI1J] B oTBeT Ha 3ampoc Kiuenta 06 or3eise D11/
Bank, nocpeactsom Cuctemsl JJbO, nanpasnser Knuenty U/, conepxamuii CBEAEHUSI O COCTOSTHUU
ot3siBaeMoro OIIJl (kBuTanuuu, koMMeHTapuu baHka k gokymeHTy cratycel) u DUJ] o coctosHUM
3arpoca Ha OT3bIB (KBUTAaHIIMM, KOMMeHTapuu baHka k 3ampocy, cTaTychl 1 T.11.):

r B cnyuyae orcytcTtBHs BO3MOXHOCTH OT3bIBa OIIJ[, ¢ y4eTOM BBIILICONUCAHHBIX
0coOeHHOCTEH, HACTYaeT MOMEHT 0€30T3bIBHOCTH JOKYMEHTA.

B Takom ciyuae, B orBet Ha 3anpoc Knuenrta 06 or3eiee DI1/], bank mocpenactBom CucteMsr
AbO mnanpasnsier Knuenty DOWJ[ (kBuTaHumMy, KOMMeHTapuu baHka K JOKYMEHTY, CTaTyChI),
cojepkaluii ceelleHus 00 oTkasze B 013bIBe DI1J] 1 cBeeHNS O COCTOSHUM 3aIpoca Ha OT3bIB.

A B 3aBucMMOCTH OT TEXHMYECKONH BO3MOYKHOCTM W HAJIWYUSA HYXKHOM KOHTAaKTHOMN
uHpopmain y banka, baHk BripaBe T0oMoIHUTENBHO yBeJOMIIATH Kitnenra o 3ampoce Ha ot3b1B DI1]1 ¢
nomo1pto ansrepHatuBHbIX JJKO.

3.4.7. Ucnionnenue D11/ no nopyuenuto Kimenra, a Taxxe HanpaBJIeHHbIX TPETBUMH JIUIIAMHU
JIOKyMeHTOB B oTHomeHnn Kinenta npousBoautcss baHkom B mopsake, NpeayCMOTPEHHOM
JEHCTBYIOIUM 3aKOHOJATENbCTBOM P®, HOpMmaTuBHBIMH akTamu banka Poccuu, BHyTpeHHUMH
nonoxeHusiMu banka, JoroBopom JIBO, VYHuBepcalibHbIM JOTOBOPOM, a TAaKXE HACTOSLIUM
ITonoxenuem.

[Ipu ncnionHeHnn Takux 10KyMeHToB, bank nocpencteom Cucremsl JIbO Hanpasiser Kinenty
B Buze O/ wim Ha OyMa)KHOM HOCHTEIIE CIEeIYyIOIIe JOKYMEHTHI:

L4 B ClIy4ac H€06XO)_'[I/IMOCTI/I MOJIy4YCHU aKIICIITa Kiuenra — HampaBJIgCT aKICIT KJ'II/ICHTy
Ha UCITOJITHCHUEC HOpy‘IeHI/Iﬁ TPETbUX JIUI] K CHCTAM K.]'II/ICHTa;
L4 HEC IIO3aHEC pa60qer0 JAHA, CJICAYIOIICTO 3a JHEM COBCPIICHHSA OICpallun bankoMm mo

cuery, bank HampaBnser KimeHTy BBIUCKY 1O cueTy B Buue O]l wim, B ciiydae HEOOXOIUMOCTH,
MIPEIOCTABIISET HA OYMa)KHOM HOCHUTEIIE. BBIMICKA 110 CUETy CONEPKUT MPUIIOKEHHS K BBITTUCKE B BUIE
KOMUI pacyeTHBIX JOKyMEHTOB. HeoOxomuMmocTh TpefocTaBieHUs JOKYMEHTOB Ha OyMa)KHOM
HOCHTeIE onpeenseTcss baHkoM o cBoeMy YCMOTPEHHUIO;

° B oTBeT Ha npuHATHEe B Cucreme JIBO ot Knuenra DOI1/], He mo3mHee pabodero nHs,
cleayrolero 3a AHeM wucnonHeHus, HampaieHHoro OIIJI, bank, mocpeactBom Cuctemsr ABO,
Hanpasnser Kimuenty DU/ (kButanium, kommeHntapun banka x DJ1, craTychl, U T.I.) COAEPKAIIHIA
cBelleHUs 00 ucronHeHuu 3toro D11/,

° Ha MPUIOKEHUAX K BBITTUCKE B JJICKTPOHHOM BHUAE W Ha Apyrux DJI, HCIOTHECHHBIX
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bankom, mpum Bocmpom3BeaeHuM uxXx mpu momomu Cuctemsr JIbO Ha OyMaXHOM HOCHUTEINE,
ycTaHaBIuBaeTcs rpadudeckoe n3odpaxenue mramma baHka.

3.4.8. KnueHT mpu3HaeT COOTBETCTBHE MOJy4aeMbiX UM OT banka DJl, cocTaBieHHBIX

bankoM Ha OCHOBaHHMM pAaCUETHBIX JOKYMEHTOB TPEThUX JHI], MOCTYNMUBIIUX B BaHK k cuery
Knuenra,
WU WHBIX cOcTaBisieMbiX bankom 3/ B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM, YHUBEPCAIbHBIM
JIOTOBOPOM M WHBIMHU JIOTOBOPAaMH WU HAacTOSIIUM [lojI0)KeHUEM, paBHBIMU COOTBETCTBYIOIIUM
MOKYMEHTaM Ha OyMa)KHBIX HOCHTENSX, MOANMHCAHHBIX YIOTHOMOYEHHBIMH MPEICTaBUTEISIMU
COCTaBHBIIETO JINIA, TIPH OJHOBPEMEHHOM COOIIIOICHHIH CIEIYIONNX YCIOBUMN:

J nomHHOCTH D11 banka moaTBepkaeHa MOI0KATENBHBIM PE3YIFTATOM HPOBEPKIL,

° OIl, npu nmomouu kotopod moanucan D], He ABIAETCS CKOMIPOMETHPOBAHHOM Ha
MOMEHT TIPOBEPKH.

3.4.9. PacueTHas onepanusi, coBepiieHHas bankom Ha ocHoBanuu D I1]], nonxnucannoro D11
KnuenTa (mpu MmoJIOKUTEILHOM pe3yJbTaTe MPOUENypbl moATBepxaAcHus noanuaHoctu OII), He
MOXET OBITh OCIIOPEHA TOJIBKO Ha TOM OCHOBaHHH, YTO OHA COBEpPIIIEHAa HA OCHOBAHUH PACUETHBIX
(TuTaTeXXHBIX) JOKYMEHTOB, IPEICTABICHHBIX B BIE AJIEKTPOHHBIX JOKYMEHTOB.

3.4.10. Ilepemaya Knumentom Pacnopspkenuss B anekTpoHHoM Buue B Cucreme [1bO
o3Hadaer, uto KimeHt mopydaer baHky mpoBecTH omepainio, COOTBETCTBYIONIYIO YKa3aHHOMY
Pacnopsbxenuto.

3.4.11. Bce cropsl ¥ pa3HOIJIacUs IO HUCIOJHCHHBIM / HEUCHOJHEHHBIM bankom O I1]]
pemaTcs myTeM MeperoBopoB, coriacHo pasaeny 13 Hacrosmero [lonoxenus, YHUBepcalbHOMY
JIOTOBOPY ¥ HHEIM J[oroBopam.

3.4.12. OI1J1, Knuenta, co3mannbiii ¢ ucnoiab3oBanreMm Cucrembl JIBO u moanucanusiii D11,
nepeaanabiit mocpeacTBoM Cuctemsl JIbO u nmonydenusiit bankow, ABiseTcs JOKyMEHTOM, UMEIOIIAM
IOPUIMYECKYIO CHITY, PAaBHYIO aHAJIOTHYHBIM JOKYMEHTaM, HaJjleKammM o0pa3oM oQOpMIIEHHBIM Ha
OYMaXHBIX HOCHTEISAX, MOANMCAHHBIM COOCTBEHHOPYYHBIMH TOJIHUCSIMH YIMOJTHOMOYEHHBIX JHUI] U
3aBepeHHbIM TieyarsMu CTOpPOH B ciydae, €ciM HalW4Yhe MeYaTH Ha JOKyMEHTEe HEeoOXOquMo B
COOTBETCTBHH C TPeOOBAaHHUAMHU NEHCTBYIOMIETO 3aKOHOAATeNbcTBa PD, B TOM UmcIe HOPMATHBHBIX
akToB banka Poccum, cymecTBYOMNUMEI B OTHOIIICHHH TaKUX JOKYMEHTOB.

3.4.13. DIIJ] cumraeTcs MOANMMCAHHBIM IMPOCTOM AJIEKTPOHHOW moanuchio Kimenra, eciu
KnuenToM wucrnonbp3oBaHel BepHble MaeHTudukaropel npu Bxoje B coorBerctByromuii 1KO, u
oTIpaBieHHbIH baHkoM Ha ABTOpH30BaHHBIA HOMep TenedoHa OpHOpa3zoBbIl maposns B SMS-
COOOIICHNH COBIAIACT ¢ MpenocTaBieHHpIM KimeHToM OMHOPa30BBIM MaposieM, MPU YCIOBUH, YTO
BpeMs €ro JeHCTBUS HE UCTEKIIO.

3.4.14. B 3aBHUCHMOCTH OT TEXHHYECKOH BO3MOXKHOCTM W HAIWYMS HYXHOW KOHTAKTHOU
uHpopMarmn y banka, baHk BmpaBe JONOTHHUTENBHO YyBeAOMISITH KimeHTa 00 WCIIONTHEHHBIX
JMIOKyMEHTaX ¢ MOMOIIbI0 anbTepHaTuBHBIX JIKO.

3.4.15. PacrniopsbkeHus, pencTaBieHHbie KIIMEHTOM 10CjIe OKOHUAHUS ONEPAIMOHHOIO JHS,
baHk BrpaBe MPUHSATH K HCIIOJIHEHUIO CIISAYIONUM ONEPAIMOHHBIM JTHEM.

Pacnopsoxenne Knmenta Ha mepeBOA JEHEKHBIX CPEACTB CUMUTAETCS HCIOJIHEHHBIM IPH
YCIIOBUH, YTO JICHE)KHBIE CPEJICTBA CIIMCAHBI C KOPPECHOHIEHTCKOro cueTa banka 1u0o 3a4ncieHbl Ha
cueta npyrux Knuenros BHyTpu banka.

3.5. INopsinok orpannyenns oocayxkusanus B Cucreme JI150:

3.5.1. Orpanuuenue obciyxuBanus B Cucreme /IbO MokeT ObITh BBEJICHO 110 WHHUIIMATHUBE
banka nim no nanimatuee KimmenTa no coorBercTByromiemy 3aspieHuto ([Ipunoxenne Ne 1).

3.5.2. bank BrpaBe orpannunTh ucnonb3oBanne Cucremsl [IbO (otaensubix [IKO) B cityuae
HEHUCTIOIHEHHUS WIM HEHAAJIeKallero ucrnoiHeHus: KimmenToM cBonx 0053aTeIbCTB, MPEIyCMOTPEHHBIX
HacTosammM [lomokeHrem, YCIOBHSMH COOTBETCTBYOImMX JloroBopoB, nub0 B cCiydYasx,
YCTaHOBJICHHBIX JICHCTBYIOIIUM 3aKOHOJATEIhCTBOM P®, HOpMATHBHBIMH aKTaMd ¥ WHBIMH
noxkymentamu banka Poccun, a Takke B ciaydyae BO3HUMKHOBEHHUs Yy baHka momo3peHuil Ha mpenMer
HAJIM4Msl HECAHKIIMOHUPOBAHHOTO JlocTyma K cuetam Kiuenrta w/minu k Cucteme /IO B memnom.

3.5.3. TpeboBanue 06 orpaHMYEHUN OOCITYXKHBaHUS MOXKET ObITh nepeaaHo Kinuentom B bank
B TeueHue pabouero nHs banka o otnenbHBIM JIKO Cucremsr JIBO wim myTeM mojadu TUCbMEHHOTO
sasiBiienus ([Ipunoxkenune Ne 1).

3.5.4. B cnyuae orpanndenus qoctymna KiimeHT umeer npaBo mogaBarh B baHk TOKYMEHTHI Ha
OyMa)kHOM HocuTene, 0pOPMIICHHBIE HAJIEKAIIUM 00pa3oM, Ul MPOBEACHUS ONEpalfid 0 CBOUM
cyeTam.
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3.5.5. bank yBemomisieT KirieHta 00 orpaHudeHruu 00CTy)KMBaHUS 110 HHUIIMaTHBE baHka u ero
IpUYMHE NocpencTBOM HarpaieHus B Cucteme JIbO cooTBETCTBYIOIIETO YBEIOMIIEHHUS.

YBenomiieHHE TaKke MOKeT ObITh HanpasiieHo Kinenty yepes moboii IKO ¢ ucnonbs3oBaHueM
uMmeromuxcsi 'y banka xontakToB Kimenta. baHk Hampapnser yBegomieHue KimeHTy B MOMEHT
orpanuueHust oociyxuBanus Knnenra.

3.6. [Topsanok nmpuocTanoBienus oocuyxnpanus B Cucreme IBO:

3.6.1. IIpuocranosnenue obciyxuBanus B Cucteme JIBO Moxer OBITH BBEJEHO Kak IO
uHnnuatuee Knnenra, Tak u no nnunuatuse banka.

3.6.2. Kument BnpaBe mnpuocTaHOBHTh oOcimyxuBanne B Cucreme JIBO B ciywasx
kommpoMeTanuu Uaentudukaropos, OnHOpa3oBoro naposs Ju00 Mo WHBIM MPHYHHAM.

3.6.3. TpeboBanue 0 MPUOCTAHOBICHWU OOCTYKMBaHUsI MOXKET ObITh mepenaHo Kimentom B
bank B Teuenne pabouero aus banka mo Cucreme JIbO wnm myTem mogadn MUCEMEHHOTO 3asBICHUS
(ITpunoxenne Ne 1).

3.6.4. baHk BmpaBe MPUOCTAHOBUTH / YACTUYHO MPUOCTAHOBUTH OOCHyx)HBaHue B Cucteme
AbO B crmepyronux cirydasx:

- Hamuuusg y baHka OCHOBaHMH IIpeanonaratb HECAaHKIHMOHUPOBAHHOE HCIIOJIb30BaHHE
Cucremsl JIBO ot nmenu KnuenTa, B ToM 4rciie B CBSI3M ¢ KOMITpOMeTalMen Uerosb3yemblx Kimuenrom
Unentudukaropos, OmHOPa30BOrO MAPOIS U T.1I.;

- HEUCHOJHEHWs WIM HEHAAJeKallero ucrnoiHeHuss KimeHToM CcBoMX 00513aTenbCTB,
NpeAyCMOTPEHHBIX HacTosUM [lonokeHnem;

- Heucnoabs3oBanusa Kimmenrom Cucremsl JIbO B Teuenue 90 gueit moapsia.

- He mpeocTaBieHus B baHK M3MEHUBIINXCS NICHTU(UKAMOHHBIX cBeaeHni Kimenra;

- Hemonmy4yeHus: oT KimeHTa cBejeHWi, 3ampolIeHHBIX B paMKaxX HCHOJIHEHUs baHkom
JIEHCTBYIONIETO 3aKOHOIATENBCTBA;

- BO3HUKHOBEHHMS MOAO3PEHUH, uTo onepauuu KiueHTa MOTyT HECTH PelmyTalMOHHBIE PUCKU
st banka.

Kiuent BrpaBe B cinyuyae yKa3aHHBIX orpannueHuit ucnonszopanus IO npenctamsats banky
pacropspKeHUsl O IPOBEICHUH OTIEpallil U MHbIE COOOIeHUs Ha OyMaKHOM HOCHUTETIE.

3.6.5. bank yBemomursier KimeHTa 0 mpu4MHE MpUOCTAHOBIEHUS oOciyxuBaHus B Cucteme
HABO, ucnons3ys m1st aToro noctynueie banky cpencrsa cBs3u, B ToM uncie u JIKO, kontaktsl Kinenrta
no (akTy MPHOCTAHOBJIECHUS — B ClIydae OJHOCTOPOHHETO TPHHATUS pemieHuss baHkom o
NPUOCTaHOBJIEHUH o0cyxuBanus Kinenra.

3.6.6. B cmyuyae mpuocraHoBneHus/orpanuueHus oociyxuBanus B Cucreme IO, kak mo
nnunmatue KimeHTa, Tak U mo wHMNMAaThBEe baHka, baHK HE BO3BpallaeT paHee YACPXKAHHYIO C
KnuenTa mnaty 3a yciryru, npeocTaBleHHe KOTOPBIX ObU10 00ycaoBiIeHo HacTosmuM [lonoxenuem.

3.6.7. Ilpu nogave Knmentom mperensun o6 D/I, MCHOTHEHHBIM 0€3 BeJOMa WM COTJIACHS
Kmuenra obcmyxuBanne Knmenta B Cucreme JIbO mnpuocTaHaBiuBaeTcss N0 BBISICHEHUS
obctositenbeTB. bank HampamiseT yBegomiieHHe KimeHTy B MOMEHT OTpaHHYEHUs] OOCITYXKHBaHUS
Krnuenra.

3.7. Bo30o0HOBIIeHHE OOCIYXMBAHHUS, MPUOCTAHOBIEHHOTO\OTPAHUUEHHOTO MO0 WHHIIHATHBE
Knuenra, ocymecTBiaseTcs Ha OCHOBaHMH MuChbMeHHOTO 3asBiieHus Kmmenta (I[Ipumoxenue Ne 1), a
TaKXXe B MHOM HOpsIIKe, TpeaycMoTpeHHOM aiist otaeibHbIX JIKO. baHk Ha OCHOBaHMM MUCHMEHHOTO
3asBJeHUs] B TedeHue 1 (0gHOro) pabodero AHS C MOMEHTa IOJy4YEeHHUs 3asBICHUS, BO30OHOBIISIET
obcmyxxuBanue Kimunenra B Cucteme J1bO.

3.8. B ciyuae yrparsl /komnpomeranun joruHa (Maentudukaropa) (MobuibHOro TenedoHa)
BoccTaHoBieHue goctyna B Cucremy JIbO mporcxoauT HCKITIOUUTENBHO Yepe3 coTpynHuKa banka.

3.9. bank BnpaBe oTkazarh KimeHTy B BO30OHOBIICHHH OOCITYy)KUBaHUsS B Cllydae, €cli Ha
MoMeHT nonaun Kiventom 3asBienust y banka B coorBerctBuu ¢ 1.3.6.4. Hacrosiiero [Tonoxenus
BO3HMKAaeT  MpPaBO  NPUOCTAHOBUTH  OOCTYXHBaHHE. Bo3oOHOBieHHE ~ 0OCITy>KHMBaHM,
MPUOCTAaHOBJIEHHOTO 110 MHUIIMAaTUBe baHka, ocylecTBIseTcsl mociie YCTpaHeH sl TPHYHH, SIBUBITHXCS
OCHOBAHHUEM ]ISl IPUOCTAHOBIICHHS 00CITY>KUBAHHSI.

3.10. [Ing n3mMeHeHns: ABTOPU30BaHHOTO HOMepa TeneoHa, yKa3aHHOTO IpU HOAKIIOYEHUH K
Cucreme JIbO Knuenty Heobxomumo:

3.10.1. B ciryuae ecinu coONIOJICHBI YCIIOBHS, yKa3aHHbIE HUKE, 00paTHThCsl B KOHTaKT-1IeHTp
banka, no3Bonus o Homepy 8-800-200-19-18:

- Ayrentudukanus Knuenrta omepatopom KoHtakt-enTpa banka npousBeneHa ycnemrHo
COIJIACHO BHYTPEHHEH MHCTPYKIINH,
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- CYMMAapHBII OCTAaTOK NIEHEXHBIX CPEICTB Ha cuerax KimenTta meHee 2 MIH. pyO. (WId UX
SKBUBAJICHTA B BATIOTE);

- IeHcTBYIOMUI ABTOPH30BaHHBIM HOMED TeleOHa JOCTYIICH AJIs IpreMa 3BOHKa oIeparopa
KonrakTt-1ienTpa.

3.10.2. noxats B bank 3asBieHne Ha OymakHoM Hocutelne To hopme banka (ITpunoxenue Ne

2).

4. IPEJOCTABJIEHUE YCJIYT YEPE3 CEPBUC UHTEPHET-BAHK
4.1.TlocpenctBom cepBuca HWHurepHer-6ank KimeHTy MOryT OBITH TpPEIOCTABIICHBI
CIIEYIOIINE YCIIyTH:

- mpocMaTpuBaTh MHpopMannio 0 BaHKOBCKHX KapTax M cueTax, Kak JEHCTBYIOLINX, TaK U
3aKPBITHIX (OCTATOK, BHIIHCKA II0 CYETY, HOMEP KapThl U CPOK JEHCTBUS, Ha3BAHUE NPOIYKTa, aHATIU3
pacxoioB 3a Mepuon);

- OTKpBIBaTh OAHKOBCKHE CUeTa/BKIIA/IbI;

- 3aKmouyaTh KpeanTHele 10roBopbl, OCYIIECTBIIATh YACTUIHOE/TIOJIHOE JOCPOYHOE O AllIeHNUE;

- IPOCMATPUBATh HH(POPMALIMIO 110 KPEAUTAM: TEKYIas 3a10JKCHHOCTh, HICTOPUH IUIATEXKEH,
rpad UKy raiieHus;

- OIJIAYUBATh YCIYTH )KWIMLITHO-KOMMYHAJIBHBIX CIIY>KO, TOPOACKOM U MEXIyTOPOAHOM CBA3H,
MHTEPHET-TIPOBAIIEPOB, MAETCKUX M O0O0IIE00pa30BATENbHBIX YUPEXKIECHHH M APYrHe YCIYyTH,
OTJIauMBaTh WITPagbl U COBEPIIATH MPOUME IIIATEKH B OI0KET;

- MEpPEeBOAUTH ACHBI'M MEXKIY CBOMMH CYETAMH/BKJIQJaMH, COBEpIIATH IUIATEKH TPETHUM
Jnam;

- IOJTy4YaTh OTepaTuBHBIE KOHCYIbTALUK Y COTPYIHUKOB banka mocpenctBom cepBuca «Yar ¢
OaHKOMY;

- UHOE;

4.2. CTOpOHBI JOTOBOPHIINCH, YTO IF00as mepemnucka B cepBuce MHTEpHET-0aHK B pexiMe
peanbHOTrO BpeMEHH MocpeicTBOM cepBuca «Yar ¢ 6ankom» mexay bankom m Kimenrom cumraercs
oomenom DJI, monnmucanneiMu DIl KnmeHTa, 3a WCKIIOYeHHEM TOPYYEHHsI HA MEPEBOA JCHEKHBIX
CpeAcTB mocpencTsoM cepeuca «Hat ¢ 6ankom». CTOpPOHBI NPU3HAIOT MEPENUCKY B cepBHce «Yar ¢
0aHKOM» B cepBUC MHTepHET-0aHK IOpHINUECKH 3HAYMMOM, KaK €Clii Obl MepernucKa OCyIIeCTBISIIACH
Ha OyMa)KHBIX HOCHTEJISIX C MOANUChI0 Kinenra.

4.3. TlopsiioK TUCTaHIIMOHHOTO 3aKI0YEHUs U 00cayXuBaHus JJoroBopos:

4.3.1. Kauentst moryt odopmuth KpemutHblii moroBop, JloroBop 3ajiora/aneKTpoHHYIO
3akyagHyro (1Mo KpeauraM ¢ obecrieueHreM), JIoroBop BKJIAAa/TEKyIIero cuera (JIONOJHHUTEIbHBIC
coriameHust K HuM) ¢ bankom wuwepe3 cepBuc MHTepHeT-0aHK (NP HATUMYUM TEXHUYECKOH
BO3MOYXHOCTH).

CTOpOHBI JOTOBOPHIIUCH, YTO TIOCPEACTBOM MPOCTOH 31ekTpoHHON moamucu/ YHIII/YKOIT
OHHU MOTYT TOAIUCATh BCE JOKYMEHTBI, HEOOXOIUMBIE ISl 3aKIFOUYCHUS, N3MCHEHHS, PACTOPKEHUS U
oOciyxxuBanusa JloroBopoB, yKa3aHHBIX B HACTOSILIEM ITyHKTE, JOKYMEHTHl O HOJKIIOYEHUH
JIOTIONTHATENBHBIX YCIYT B paMKax 3akiovaeMbIX JOrOBOpOB, a TakKe IOPHIUYECKH 3HAYMMBIE
cO0OIIeHNs, KOTOpPBIE MPHU3HAIOTCS 3JIEKTPOHHBIMHU JOKYMEHTaMH, PaBHO3HAYHBIMU JIOKYMEHTaM Ha
OyMa)KHOM HOCHTeNe, TIOAMMCAHHBIMU COOCTBEHHOPYUHOU noanuceio Kimenrta u corpyanuka banka.
B atom ciyuae JloroBopbl, yKa3aHHbIE B HACTOSILEM ITyHKTE, CUATAIOTCSA 3aKIIOUCHHBIMH, HWHBIE
JOKYMEHTBI, CUHTAIOTCS COTJIACOBAHHBIMH, HE3aBUCHMO OT HaJIW4Msi WM OTCYTCTBUSI B baHke
JOKYMEHTOB Ha OyMa)XHOM HOCHUTEJIE.

4.3.2. Tlopsanok 3axnrouyeHus KpeaurHoro gorosopa:

4.3.2.1. KnveHT mpH XKelaHWW TOJIYYUTh KPEIWUT 3arojHsieT 3asBKy udepe3 oamH u3 JIKO,
yKa3bIBasi OCHOBHBIC TTAPAMETPhI KPEIUTA.

4.3.2.2. Tlocne 3anonneHus 3asBka Knuenra Hanpasisercst Ha npoBepKy. [Ipu HeoOxonumocTu
KimeHTy MOXET MOCTYNMUTHh 3BOHOK OT COTpyJHHMKAa KOHTakT-IeHTpa JUlsi YTOYHEHWS JaHHBIX MO
3asBke. CoTpynHuK KoHTaKT-IIeHTpa TaKke B X0JIe Pa3roBopa MOKET NpeaioxkuTh Kimenty ohopMuTh
TI0 €ro JKEJIaHUIO JOTIONHUTEIbHbIE YCIYTH, PaccKa3aTh PO ACHCTBYIOUINE aKLIUH U YCIOBUS y4acTHUs
B HUX.

4.3.2.3. Tlpu nonoxurenbHOM pemennd banka o Belgaue kpenurta, bank Hanpasiser SMS-
coo0IeHneM Ha ABTOPH30BaHHbBIN HOMEp TesieoHa CChUIKY Ha WeD-cTpaHuIly, Isi 03HAKOMIICHHUS
NOJNHUCAHMS TIAKEeTa JOKYMEHTOB 110 KPEIUTY, COIVIACHO ACHUCTBYIOIIEMY 3aKOHOJIATEIILCTBY, a TaKKe
KOJI ISl BXO/JIa 10 CCHUIKE.
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4.3.2.4. ]Ina noctyna K makeTy JOKyMEHTOB IO KpeauTy, KIIMeHT mpu mepexoze Mo CChUIKe
BBOJMT clenyromue Mnentudukaropsl: ABTOPH30BaHHBII HOMEp TenedoHa, MacOpPTHBIC TaHHBIC U
Koa u3 SMS-cooOeHus.

4.3.2.5. Tlpu cornacum Ha MOJMy4YCHHE KPEIUTa HA YCIOBUSX, M3JIOKEHHBIX B JOKYMEHTAX,
BoJien3bsBIeHUE KineHTa moaTBepkaaeTcst OHUM U3 CIEAYIOIIUX CIIOCOOO0B!

- ormpasieHueM cioBa «CoriaceH» ¢ ABTOPH30BAaHHOTO HOMepa TeiaeoHa Ha KOPOTKHH
HOMEp, YKa3aHHBII B HANpaBJICHHOM OT banka SMS-coobiienny;

- BBomoM OnmHOpPA30BOro Mapoiisi, HampaBieHHOro bankomMm B SMS-cooOmieHun Ha
ABTOpH30BaHHEII HOMEp TelredoHa.

Konkpernslit cmoco® ykaspiBaeTcs B SMS-cooOmienunn, HampaBieHHOM baHkoM Ha
ABTOPH30BaHHBII HOMEp TenedoHa.

4.3.2.6. Tocne mojamucaHus TakeTa JOKYMEHTOB BaHK TpeoCTaBisIeT KPEAHT CIIOCOOOM,
npeayCcMOTpeHHBIM KpenTuTHBIM JOTOBOPOM.

4.3.2.7. TlpocToli >NEKTPOHHOW MOAMMCHIO sl Henei myHkra 4.3.2. MpU3HAETCS aHAIOT
coOcTBeHHOpY4HOH noanucu KiueHTa, mpeAcTaBleHHbIM B BHIE COBOKYIHOCTH (hakTopoB: Habopa
WnentndukatopoB (ABTOPH30BAaHHOTO HOMEpa TejedoHa, MACIMOPTHRIX JAaHHBIX W Koma u3 SMS-
COOOILICHNS, U3BECTHOTO TONbKO Kinenry) u cinoBa «Coriacen», OTIPAaBICHHOTO ¢ ABTOPU30BaHHOTO
HOMepa TenedOHa Ha KOPOTKHH HOMEp, YKa3aHHBIH B oTmpaBieHHOM emy SMS-coobmennn mmu6o
BBOZIOM OIHOPA30BOTO Mapoiisi, HampaBleHHOTO bankoM B SMS-cooOmiernn Ha ABTOPHU30BaHHBIN
HOMep TenedoHa, KOTOphle B COBOKYITHOCTH MO3BOJISIIOT OJHO3HA4YHO WaeHTH(uImpoBats Kiuenrta
Banky mpu noAnucaHuy TOKYMEHTOB, YKa3aHHBIX B HACTOSILIEM ITyHKTE.

4.3.3. llopsanok 3axmoyenus Jloropopa BKIaga/TeKyIero cyera:

4.3.3.1. OTKpBITHE BKJIaJIa/TEKYIIET0 CUeTa JUIsl BHITUIATHI POLICHTOB IO BKIAMY (€CJIM JaHHOES
YCIIOBHE MPEyCMOTPEHO I0TOBOPOM BKJIaJla) OCYLIECTBISICTCSI HA OCHOBaHUM pacnopsbkeHus KireHra
Ha OTKPBITHE BKJIaa, MyTeM Oe3HAIMYHOro IMepeBoja co cyeta win Bkiaaa Kinuenra, odpopmieHHOrO
uyepe3 MHTepHeT-OaHK, ¢ mpuMeHeHHeM cpenctB Wpentndukanmu u AyreHtudukanmn Kimenra,
NpeayCMOTPEHHBIX HacTosamM Paznenom.

4.3.3.2. B pacnopspkeHHH YKa3bIBAalOTCS TapaMeTpbl OTKPHIBAEMOTO BKJIAa/TEKYLIETO cUeTa
JUIA BBIIJIATHl TPOLEHTOB IO BKJIamy, a Takke HMHGOpPMaLus O cyeTe WIM BKJIaAe, C KOTOPOIro
OCYILECTBIISIETCS TIEPEUNCIICHUE IEHEKHBIX CPEICTB, Ul OTKPBITHSI HOBOTO BKJIA/IA.

4.3.3.3. Ha ocHoBanuu monydyeHHOro oT KimeHTa pacmopsskKeHHsi Ha OTKPBITHE BKIJIaAa
dopmupyetcs 3asBieHre, B KOTOPOM YKa3bIBalOTCsl, B TOM YHCIIE, BU] BKJIaJa, CyMMa BKJIaja, BAJIIOTa
BKJIaJla, CPOK BKJIaJa, MPOLIEHTHAs CTaBKa 10 BKJIAAY, OTKPBITHE TEKYLIEro CueTa AJSl BBIILIATHI
MPOIIEHTOB MO BKJaMy (€ciy JaHHOE YCIOBHE MPETyCMOTPEHO JOTOBOPOM BKJIaJa) U MHBIE yCIOBHUS
pasMeleH s BKIaja.

4.3.3.4. KnuenT noarBepkaaeT 3asBieHUE depe3 cepBuc MHTepHET-0aHK C NMpUMEHEHUEM
cpencts Unentndukanum u AyTeHTHQUKAIUH, TIPETyCMOTPEHHBIX HACTOSAINM Pazienom.

4.3.3.5. Ha ocHoBanum 3asiBicHUs, MOATBEpkIeHHOT0 Kimentom vepe3 MHTepHeT-0aHK, U
1ocjie BHECEHUsI ACHEXHBIX cpeacTB ¢popmupyercs YEK 06 ncnonnennn onepanuu, y1ocTOBEPsIOMWUit
BHECEHHUE BKJIA/IA.

4.3.3.6. 3asBnenHue, pacnopsbkeHHe Ha OTKPBITHE BKJIAJIa, MPOTOKOJI MPOBEACHUS Olepanuii B
COOTBETCTBYIOIIEH aBTOMAaTU3UPOBaHHOW cucreMe baHka, MOATBEPXKAAIOMNUNA KOPPEKTHYIO
Wnentudukanuio n Ayrentuduranuto Knmenra, u copepmenne onepanuu B Cucreme J1bO, siBnsrorcst
JIOKYMEHTaMH, TTOATBEPKIAIOIIMMH BoJien3bspieHrne Kimenta 00 OTKPBITHN BKJIa/Ia/TEKYIIEro cyeTa
JUTS BBITUIATHI POLIEHTOB TI0 BKJIAMY.

4.3.3.7. Xpanenue 3asBICHUS OCYLIECCTBIIIETCSA B IMYHOM KaOuHeTe cepBuca HTepHeT-0aHK.

4.3.3.8. JIoKyMeHTalbHBIM MOJTBEpKICHHEM (akTa coBeplieHuss KiHeHTOM orepanuu
pa3MeleHns] CyMMBI JICHEXKHBIX CPEJICTB BO BKIa/, siBisiercs UEK 00 nucronnennn oneparyy, a Tak e
Brimucka no cuety Kinenra, B KOTOpoil oTpaskeHa coBepileHHasi onepanus. [Ipu 3Tom nucsMeHHas
¢dopma JloroBopa 0aHKOBCKOT'O BKJIaZa CYHUTAETCS COOJIFOJCHHOM B COOTBETCTBUHM C I 2 cTaThu 434
I'paxxranckoro konekca Poccuiickoi denepanuu.

4.3.3.9. 3akpriTHE cueTa BKIajaa yepe3 cepBuc HTepHeT-0aHK, OCyIIeCTBISIETCS] HA OCHOBaHUH
pacriopsbkenust KimenTta Ha 3akpeiTHe BKJaga, odopMileHHOro uepe3 cepBuc MHTepHeT-0aHK, ¢
BO3MOXKHOCTBIO O€3HAITMYHOTO ITEPEBOJIa JICHEKHBIX CPEJICTB CO cueTa BKIaaa Kimenra Ha cueT BHYTpH
banka wim Ha cuer B JpyroM baHke, N0 yKa3aHHBIM PEKBH3WTaM, C IMPUMEHEHHEM CPEJICTB
Unentndukaunu u Ayrenrudukanun Kimenra, onpeneneHHbIx HacTosiuM Pazaenom.
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4.3.3.10. Ha ocHoBanuu PacropsokeHus, MOATBEpKACHHOro KiMeHTOM dYepe3 CepBHC
WurepHer-0aHK, TOCIE TMEpeBOAA ACHEKHBIX CPEACTB (GOpMHUpYeTcs IUIaTESKHOE IOpydeHHe 00
WCIIOJIHEHHUH OTIEPAIiH, YAOCTOBEPSIOIIeEe 3aKPhITHE cUeTa BKIaJa U IePeBO JCHEKHBIX CPENICTB.

4.3.3.11. TIpocToi BIIEKTPOHHOW MOAMMUCHIO sl Lened myHkTa 4.3.3. mpHu3HaeTcs aHajior
coOcTBeHHOpY4HOH noanucu KimeHrta, mpeacTaBieHHbI B BHIE COBOKYMHOCTH (AKTOPOB: JIOTMHA
(Mnentudukaropa) u OqHOPa30BOroO Mapodisi, MOIy4eHHOro u3 SMS-coo0ieH s, H3BECTHBIX TOJIBKO
KnveHTy ¥ MO3BOJSIOMIMX OAHO3HaYHO uaeHTH(uuupoBats Knmenta banky npu moamucanuu
JOKYMEHTOB, yKa3aHHBIX B HacTosmeM myHKTe. Ilapons ormpaBnsercs banmkom B Bume SMS-
coo0mieHns Ha ABTOpHU30BaHHEII HOMep Tenedona Kimuenra.

4.3.4. Bce n3MeHeHus U 3asiBIICHUS, Kacaromuecs oocmykuBanus JloroBopoB, yKa3aHHBIX B II.
4.3.1. Hactosiiero [lonokeHus, TOMOTHUTEIbHBIEC COTMAICHUS! K HUM M COTJIAICHUSI O PACTOPKCHUU
Takux JloroBopoB, MOryT OBITh IOAINMCAHBI HOCPEACTBOM NPOCTOM 3ICKTPOHHOW IOAIUCH U
MPU3HAIOTCS 3JICKTPOHHBIMH JTOKYMEHTAaMH, PaBHO3HAYHBIMU JJOKYMEHTaM Ha OyMa>KHOM HOCHTEIE,
MOJNHUCAHHBIMA  COOCTBEHHOPYYHOU moanucbio Knuenrta u corpynnuka banka, W cuWTaroTcs
3aKJIFOYEHHBIMH HE3aBHCHUMO OT HAJM4Usl WIM OTCYTCTBHA B baHKE HDOKYMEHTOB Ha OyMa)KHOM
HOCHUTEJIE.

4.3.5. OaHOH DNMEKTPOHHOW MOANUCHI0 MOTYT OBITH MOANMCAHBI HECKONBKO 3JIEKTPOHHBIX
JIOKyMEHTOB, yKa3aHHbIX B myHKTax 4.3.2. u 4.3.3 Hacrosmero [lomoxkeHns (makeT 3JIEKTPOHHBIX
JOKYMEHTOB II0 KPEOUTY/TII0 BKJaly COOTBETCTBEHHO). [Ipy moamucaHuu 37€KTPOHHOH HOANKCHIO
MaKeTa ANEKTPOHHBIX JOKYMEHTOB KaXKIbI U3 AJIEKTPOHHBIX JOKYMEHTOB, BXOISIINX B TOT MAaKeT,
CUHTACTCS TMOMUCAHHBIM IEKTPOHHOH MOJKCHIO TOTO BU/Ia, KOTOPOH MOANHICAH MaKEeT JIEKTPOHHBIX
JOKYMEHTOB.

4.3.6. IIpoBepka TMOAJIMHHOCTH TPOCTOH OJICKTPOHHOW MOJIKCH, HCIONB3yeMOW MpHu
TIOJITMUCAHNH JOKYMEHTOB, ITPEeyCMOTPEHHBIX MyHKTOM 4.3.1. HacTosimero [TonoxxeHus, mpou3BOAUTCS
Bbankom B aBTOoMatmueckoM pexume mnocpeactBoM Cucrembl JBO. ITlonoxuTenbHBIA pe3ynbTatr
MPOBEPKU TpencTaBieHHbX KimenTtom WneHTHUKATOPOB W OTHPABICHHBIX OTBETHBIX SMS-
coo01meHuit/OnHOopa3oBeIX Mapoiied, ykasanHbix B 1. 4.3.2.7, 4.3.3.11 Hacrosmero Pa3zgena
MOATBEPKIACT MOUIMHHOCTE IIpocTaBieHHoM DI1.

4.3.7. CTOpOoHBI MNPHU3HAIOT, YTO MOJIYYECHHBIC 3JIEKTPOHHBIE JOKYMEHTHI, IOANKCAHHBIC
KOPPEKTHOM MPOCTOM ANEKTPOHHOW moanuchbio KimeHTa B COOTBETCTBHH C YCJIOBHSIMHU HACTOSIIETO
paszzena, SIBISIOTCS HEOOXOJMMBIM M JOCTATOYHBIM YCIIOBHEM, MO3BOJISIONIMM YCTaHOBHTH, YTO
JAHHBIA 3JIEKTPOHHBIA JOKYMEHT IMOJAMHUCAH M MCXOAUT OT CTOPOHBI, €ro oTmnpaBuBLIeid. CTOPOHBI
NPU3HAIOT, YTO JOKYMEHT, HOANMCAHHBIA 3JIEKTPOHHOW MOJNMCHIO YIOJTHOMOYEHHOTO COTPYAHHUKA
banka, koTopas Jana MOJOKHUTENBHBINA pPe3yNbTaT NPH €€ MPOBEpKE HA COOTBETCTBHE JJIEKTPOHHON
NOJMNKCH, UMEIOLIEHCS] Y JaHHOTO YIOJIHOMOYEHHOI0 COTpyIHHMKa baHka, mpu3HaeTcs JOKYMEHTOM,
BBIPKAIOIIMM BOJICU3bSIBIICHHE, a Takke coracue baHka Ha 3aKiIOueHHE TaKOro JOroBopa C
Knuentom.

4.3.8. [Taket JOKyMEHTOB I10 3aKitoueHHOMY JloroBopy XpaHuThcs B banke, a Takke 0CTyneH
i npocMotpa Knmentom B cepBuce MutepHeT-0aHK (Ipu HANWYMM TEXHUYECKOH BO3MOXKHOCTH).
Taxxe KilmeHT MOKET MOIY4YHUTh KOITUH JIOKYMEHTOB I10 3aKiroueHHoMY JloroBopy B oduce banka.

5. MMPEJOCTABJIEHUE YCJYT YEPE3 MOBWJIbHBIA BAHK

5.1. Bank mpenocrasisier Kimenty oOciyxuBanue depe3 MoOWIbHBIH OaHK MPU HATWYHH
TEXHUYECKOW BO3MOXKHOCTH U TIPU HAJTMYHMH OTKPBITOro y Kiinenrta cuera 1 MOOMIILHOTO YCTPOWCTBA €
onepaunonHo# cuctemoit IOS n Android.

5.2. Tonknrouenne k MoOunbHOMY OaHKy mNpou3BoauTCS KIIMEHTOM CaMOCTOATENBHO
MOCPEACTBOM YCTAHOBKH COOTBETCTBYIOIIETO MPOTPAMMHOTO OOECIIEUYEeHHSI U €ro 3alycka Ha CBOEM
MOOWMIIBHOM yCTpO#CTBe (manee — [Iprtosxerne it MOOHMIBHOTO YCTPOHCTBA).

5.3. KimeHT caMOCTOSATENBHO COBEpILACT AEHCTBUS, HEOOXOOMMBIE B LENAX KONMUPOBAHUS
IIpunoxkennss ans MOOMIIBHOTO YCTpOiicTBa ¢ cailiToB B ceTnm VHTepHET, yKa3aHHBIX Ha caiite
https://halvacard.ru (B oTHOmIeHHMH MOOWIBHOTO TpHiIoKeHHs «XanBa-CoBKOMOAHK»), C
oduumansHoro caiita banka, 1mbo B MarasuHe NPWIOKEHHH AT MOOWJIBHBIX YCTPOHCTB. KimeHT
00si3yeTcss HE HCHONb30BaTh HE JIMLEH3MOHHBIE W TMOJYYEHHBIE C HEO(PHULMAIBHBIX CaHTOB
MPOU3BOJIUTENIEN POrPaMMBI.

5.4. Bank mnpemgocraBiseTr OaHKOBCKHE YCIyI'H Yepe3 MOOWJIbHOE MPHIOKEHHE «XayBa-
CoBKOMOaHK», YCIyTM Ha pBIHKE LEHHBIX Oymar — depe3 MoOmiabHOe mpuiioxkeHne «CoBKOMOaHK
WuBectuimm», a Takke 4Yepe3 WHbIe MOOWIBHBIC TMPHIIOKCHUS, (YHKIMOHAIBHBIE BO3MOXKHOCTH
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KOTOPBIX MPEAYCMAaTPUBAIOT BO3MOXKHOCTh OKa3aHUs1 baHKoM GaHKOBCKUX YCIIYT W/HITH YCITYT Ha PhIHKE
IIEHHBIX Oymar (Jajiee BMeCTe — MOOWIBHOE IIPHIOXKEHHE). baHK MOXKeT OKas3bIBaTh YCIyTH
(orpaHMYCHHBIN TIEPEUEHb YCIIYT) HA PBIHKE IIEHHBIX Oymar uepe3 MOOHMJIbHOE MPUIIOKEHUE «XaiBa-
CoBkoMOaHK» (ITpH HATMYUH TEXHUUECKOW BO3MOXKHOCTH).

5.5. lns moaxmmroueHust K MoOmiipHOMY OaHKY depe3 MOOHUIIbHOE IpuIiioskeHne, KimneHT Bipase
WCIIONB30BaTh TOJNBKO PEKBU3UTHI bDaHKOBCKOW KapThl, BBHIMYIICHHOW Ha CBOE WMs, a TakKkKe
NpUHAJIeKAIIH eMy ABTOpPU30BaHHBIA HOMep TenedoHa.

bank mnpenocraBimser Kimenram, 3akmoumBmmM Jloroop JBbO mocie TpoxoxKAeHUS
YrpomieHHoil uaeHTHQUKAIA, AOCTYIl B MOOWIbHOE(-ble) MpHiiokeHue(-1), (QyHKINOHAIBHBIC
BO3MOXKHOCTH KOTOPBIX MPEAyCMaTpPUBalOT BO3MOXKHOCTh OKa3aHU baHKOM yciyr Ha phIHKE LEHHBIX
Oymar, mo ABTOpH30BaHHOMY HOMepy Tenedona Kiunenra.

5.6. Tlocne 3amycka MOOWIBHOTO TpUiIoXKeHHs KIiMeHTy HEoOXOIMMO MPOWTH MpPOIEIyPY
perucTpalid 1Mo HOMEpY [IOTOBOpa HIM IO HOMEpY JeicTByromeid baHKOBCKOW KapThl HIH C
ucnonb3oBanueM cepsuca ECUA u EBC, i no Homepy 1oroBopa o 6pokepckoM 00CTy>KuBaHUHU (A5
KmmenroB, 3akmoumBmumx Jlorosop JIbO ¢ bankom 1ocie TpoBemeHUS Y TPOIICHHOH
naeatudukanun). B mporecce peructpammu Kimenty moxker ObITh mpemiokeHo co3naTh Jlorua u
[Maponb, moarBepxkpaas ero OAHOPA30BBIM TApoOJieM, IJsl MOCIEAYIOHIET0 BXOAa B MOOHWIBHOE
TIPHUIIOKEHUE.

5.7. llocne mepBoro Bxoaa B MoOMIIbHOE mpuitokeHne KimeHnTt moxer co3mpate Kox mocryma
WIN yCTaHABIMBAaeT (MIPH TEXHUYECKOH BO3MOXKHOCTH W ecnu KimeHT Bmouwn 3Ty (QyHKIHIO B
HACTpOiKax cBoero MoOmibpHOTO ycTpoiictBa) Touch ID/Face ID, koTophie B OCICIYIOIIEM SBISIOTCS
Wnentndukaropamu ms Bxoxa KimeHta B MOOMITBHOM MPUITOKEHUH.

5.8. ITocpeacTBoM ucmonb3oBanus KireHToM MOOMITBHOTO TipritoskeHust KineHTy MoryT ObITh
MPEJOCTABIICHBI CIIEAYIOINE YCITyTH:

- mosrydeHue nHpopmanuy 00 OcTaTKax M JBMKCHUAX JIEHEKHBIX CPEACTB Ha cueTax Kimenra;

- momydenue uH(popmanuu o Kpenuty, miaTexkax B paC4eTHOM IEPHOJE, O 33I0JKEHHOCTH
no Kpenury, a Takxe npyroii nHpopManuu, CBI3aHHOHN C MpeaocTaBleHHbIM Kpenutom;

- oJy4eHue nHpopmauu o0 OCTaTKax CpeAcTB Ha baHKOBCKUX KapTax M COBEPILIEHHBIX 110
HUM OTIEPaInsiM;

- MEPEBOJ JCHEKHBIX CPEICTB MEXKIY CBOMMH CUETAaMH/BKJIaJaMHU, COBEPIICHUE IUIATEKEH
TPETHUM JIULIAM;

- oIJiara YCIyr >KAJUIIHO-KOMMYHAIBHBIX CITy’KO, TOPOJCKOW M MEXIYTOPOIHOW CBS3H,
WHTEPHET-TIPOBaiIepoB, JETCKUX W O0O0IIe00pa3oBaTeNbHBIX YUPEKICHHA W JIPYTHX YCIYT, OIuiaTa
mTpadoB U COBEPIICHNE MMPOYHX IIIATEKEH B OIO/IKET;

- OsokrpoBKa baHKOBCKOW KapThI;

- otkpeiTue Knmenrtom cuera/Bkiama (ecmu  TapudHbIi TUIaH 1O CYETY/BKIAAY
NpeycMaTpUBaeT BOZMOXKHOCTD €r0 OTKPBITHS MTOCPEICTBOM MoOMIIEHOTO OaHKa);

- otkpeITHEe KimentoMm cuera B JIM;

- 1o/1a4a 3asBKU Ha monydeHue Kpenura;

- TI0J1a4a 3asBJICHNUS Ha MEePEeBbIMYCK baHKOBCKOM KapThl, Ha BBIMYCK JOMOJIHUTEIHHOHN (B T.4.
BUPTyasIbHOIT) BaHKOBCKOI KapThI;

- TIOJNNUCAHWE M TMojJaya 4Yepe3 MOOWIbHOe TpuiokeHne «XanBa-CoBKOMOAHK» (WHBIC
MOOWIIbHBIE TPHIIOKEHUS, PYHKIIMOHAIbHBIE BO3MOXHOCTH KOTOPBIX TIPEAYCMATPHUBAIOT BO3MOXKHOCTh
oka3aHusi baHKkOM GaHKOBCKHX yCIyT) JOKYMEHTOB, OJMUCAHHBIX MPOCTON 3JEKTPOHHOMN MOJITUCHIO,
B ToM umcie B ¢opmare .pdf, HEoOXOAMMBIX MJsl 3aKJIIOYCHUS JOroBopa O OpOKEepCKOM
00CITy>KMBaHUU/AETIO3UTAPHOTO AOTOBOPa (IPH HAIWYMN TEXHUIECKO BO3MOKHOCTH);

- Tojjaya MOpPYYCHWH Ha TOProBbIE M HETOPTOBBIE ONEpalud B paMKax OpOKepcKOro

oOcmyxuBaHus (B TOM umcie B popmate .pdf, moanmucaHHbIX MPOCTON JIEKTPOHHOM MOIIHCHIO, Yepe3
MOOWIBHOE TIpHiIoKeHHe «XanBa-CoBKOMOAHK»/MHbIE MOOWIIBHBIE MPUIOKEHUS, (YHKIMOHAIIbHbIC
BO3MOYKHOCTH KOTOPBIX MPEIyCMAaTPUBAIOT BO3MOXHOCTh OKa3aHusi baHKOM 0aHKOBCKUX ycuyr (Tpu
HAJIMYMU TEXHUYECKON BO3MOXKHOCTH));

- ToJ1a4a Mopy4YeHHU Ha JCTIO3UTAPHBIEC ONEPAIMU B PAMKaX JIETIO3UTAPHOTO 00CITy)KUBaHUS (B
ToM umcie B ¢opmare .pdf, TOAMUCAHHBIX TPOCTON IIEKTPOHHOMN IMOJIMUCHI0, Yepe3 MOOHILHOE
npuioxeHue «Xansa-CoBKOMOAaHK»/ MHbIE MOOMJIbHBIE TPUIIOKEHHUS, (PYHKIIMOHATIbHBIE BO3MOXKHOCTH
KOTOPBIX IPEeIyCMaTpUBalOT BO3MOKHOCTh OKa3aHus baHkoM OaHKOBCKMX ycayr (IpH Haluuuu
TEXHUYECKOW BO3ZMOXKHOCTH));
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- HampasieHue (monzaua) Kimentom B anpec banka opraHu3alMOHHO-PAacHOPSIUTEIbHBIX
JOKyMEHTOB B paMKax OpOKEpCKOIr0/AeN03UTapHOT0 00CTyKMBaHHs KIMEeHTOB baHka (J10BepeHHOCTEH,
3asBJICHUH Ha pacTOp)KEHHE [OrOBOpa, TOKYMEHTOB, IMOJTBEP)KIAIOIIMX COOTBETCTBHE KIIMECHTA
TpeGoBaHUsIM 1st Tpu3Hanusi KnrenTta kBannuupoBaHHBIM MHBECTOPOM, M MHBIX) B (hopmare .pdf,
MOJMMCAHHBIX MTPOCTOM SJEKTPOHHOMN MOAMHUCHIO;

- 3aKJTF0OYEHNE JOTOBOpOB/cornamenni (1. 5.19 [Tomoxenus);

- OJNKCaHUE AIIEKTPOHHON 3aKIafHOH (MTPY HAJTMYMH TEXHUUECKONH BO3ZMOKHOCTH);

- IOJIy4€HHE OIIEPaTHBHBIX KOHCYJIBTALMN Y COTpYAHUKOB baHka mocpenctsoM cepBuca «Haty,
B TOM YHCJIC TI0/1ada 3asBJICHUH (IPETESH3H ).

[lepeuens ycayr, oObeM omepanuii/aelcTBHiA, NMPEAOCTABISIEMbIX B PaMKaX KOHKPETHOTO
MOOHIIEHOTO MPUJIOKEHUS, OTIPEACISIETCS NCXOIS U3 TEXHUUIECKUX BO3MOXKHOCTEH COOTBETCTBYIOIIETO
MOOHMJIBHOTO IPHJIOKEHHUS.

5.9. baHK MMeeT NpaBO yCTAaHOBUTH, H3MEHUTb U OTMEHHUTh MaKCHMaJIbHbIE 1 MUHUMAJIbHBIE
JUMUTHl HA JCHEXKHBIC MEPeBOJbl yepe3 MoOwiIbHOE mpuiokeHue. MHpopmanus o NeicTBYOMUX
MaKCHUMaJbHBIX U MUHUMAaJbHBIX JUMHUTaX Ha JCHEKHBIC IIEPEBOIBI Yepe3 MOOMIBHOE NMPHIIOKEHUE
COIEPKUTCS B MOOMITLHOM TIPHIIOKEHUH W Ha odurmanbHOM calite banka. [Ipu atom Kinment Bopase
CaMOCTOSITETIbHO YCTaHOBUTH Yepe3 MOOMIIbHOE MPUIOKEHUE OTPaHUYEHHSI MO0 PACXOJHBIM JIMMHUTAM
Ha JICHEXHbIE MIEPEBOIbI/ONEPALIUH.

5.10. KimenT 00513aH 00€CTIeYnTh TOCTYITHOCTh CBSI3H 110 ABTOPH30BaHHOMY HOMEpY TenedoHa
JUTSL IOATBEP>KACHUS pacnopsbkenus: Knuenra.

5.11. Tpu odopmiieHnn vepe3 MOOWIBHOE TPHIIOKEHHE HEKOTOPHIX YCiIyr, baHk BrpaBe
JOIOJTHUTENBHO MPUMEHSTh AJSl MOATBEPXKIEHHS coriacus/coBepiueHus omnepauud OTHOPa30BBIN
napoiib, KOTOpBIH HampasisieTcss KineHTy Ha ABTOpHU30BaHHBIA HOMEp TeledoHa, a TaKKe WHBbIE
JOTIOJTHUTENIbHBIE Wnentudukatopsl. OnHopa30BEIi MapoJib/UHbIE JOTIOJTHUTENILHBIE
Wnentudukaropsl wucnonb3ytorcss bankom mnpu mnomaue KimeHToM —cormacus/pacriopsiKeHuUst
MOCPEICTBOM MOOWIBHOTO MNPWIOKEHHUS IO YCiyram/onepanusM, TpPeOyIOUIMM IONOIHUTEIbHON
MPOBEPKU C HCMoNb30BaHueM OHOPa30BOrO MAapoJis/MHBIX AOTONIHUTENbHBIX MaeHTrdukaTopos.
Heob6xomumocts npumenenust OAHOPa30BOTO MapOJIs/HHBIX JOMOTHUTENBHBIX VnenTrdukatopoB npu
MCIIOJIb30BaHUN MOOMIIBHOTO MPUIIOXKEHUs onpenensercs bankom.

5.12. B cimyuae ecnu yciyra/omnepaiysi 4epe3 MOOWIBLHOE NMPHIIOKEHUE OCYIICCTBISCTCS C
ucnonb3oBanreM OIHOPA30BOTO Napods, mopyueHue KimeHTta Ha MOAKIIIOYEHUE YCITyTH/COBEPIICHNE
OIepaLuy UCIIOIHSIETCS MOCIIE MOJIOKHUTENbHBIX PE3yJIbTaTOB MPOBEPKH COOTBETCTBUS OIHOPA30BOTO
napoJsi, BBeZienHoro Kimmenrom, nagopmanuu, cogepskaiueiics B 6a3e nanHbix banka.

5.13. Onepanuu/yciyru, nIpeaycMOTpeHHbIe HacTosAmM Pa3ienoM, coBepiiennsie Kimnenrom
yepe3 MOOMJIBHOE MPWIOKEHHE C HCIIONb30BAHUEM BEPHBIX MIOeHTuHUKaTopoB mmpu BXoae B
MOOMJIHOE TNPHIOXKEHHE M TOATBepkKAeHHbIe OTHOPAa30BBIM MaposieM (IO YCIIyram/OneparusM,
TpeOyrommM moaTBepkaeHnss OQHOPA30BBIM TApOJIEM), TPU3HAIOTCS COBEPIICHHBIMU KIHEeHTOM ¢
HCIIOJIB30BAaHUEM IIPOCTOU ANEKTPOHHOHN MOIIUCH.

5.14  DnexTpoHHBIH  JOKyMEHT, C(OPMHUPOBAaHHbIM  (CO34aHHBIH) B  MOOMJIBHOM
NPUIOKCHUH/IJICKTPOHHBIH  ToKyMeHT B ¢opmate .pdf w/mmu .xml/3asBnenus wa VYemyry,
opopMmieHHBIE ¥ HampaBisieMble KimeHToM dYepe3 MOOWIBHOE TMPUIOKEHHE, CUUTAIOTCS
noanucaHHbBIMU KIIMeHTOM NpOoCTO# 31eKTPOHHOM MOINKCEI0, eciau KIHMeHTOM HCIoIb30BaHbl BEPHBIE
Wnentudukaropsl mpu Bxone B MobuibHOe npuiioxkenue (Jlorun u Iapons, mubo Kox nocryna, mim
Touch ID/Face ID), u otmpasienHblii bankom Ha ABTopr30BaHHBII HOMep TenedoHa OTHOPA30BbIH
napoiis B SMS-cooOmienun coBnagaeT ¢ npenocraBieHHbIM KirenTom OQHOPa30BBIM MapoiieM, IpU
YCIIOBHH, YTO BPEMsI €ro JICHCTBUS HE UCTEKIIO (10 yCIyram/onepanusiM, TpeOyroM NOATBEPKICHUS
OmHopa3oBbIM maposeM). JJokymMeHTsI, moanmucanabie KITMEeHTOM MPOCTOH 3JIEKTPOHHON IMOITUCKIO,
NPU3HAIOTCS  PAaBHO3HAYHBIMU  JOKyMEHTaM Ha  OyMaXXHOM  HOCHUTelle,  IOJIMUCAHHBIMU
COOCTBEHHOPYYHOH moAnucelo KimeHTa W SBISIOTCS JOCTATOYHBIMH JJOKa3aTEJILCTBAMU IPU
paccMOTPEHUH CIIOPHBIX CHTYAIMiA, B TOM YHCJIE B CYJIE.

5.15. CTopoHBI JOTOBOPHIIUCH, YTO JIF00As MEpENrcKa B MOOUIHPHOM MPUIIOKEHUN B PEXHIME
peanbHOTr0 BpeMEHH MocpelcTBOM cepBuca «Har» mexnay bankom u Kinmentom, B TOM uduncne, HO He
UCKIIOYUTENbHO,  HampaBieHne  KinmeHToM — nokymentoB  (ans  mpusHanus — Kiuenra
KBaJTM(PHUIIUPOBAHHBIM HHBECTOPOM/TIONTBEpKIeHUsT KimeHTOM craryca KBanu(UIIMPOBAHHOTO
UHBECTOpa, W JIPyrue), mojada 3asBicHuil (nmpereHsuii), B ToM uuciae B ¢opmare .pdf, cumraercs
oOmenom D/, moanucaHHBIMHU IPOCTOM ANIEKTPOHHOM noAnuckio Kinenra.
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CropoHb!l IpU3HAIOT INepenucky Mexay bankom u Kiuentom B cepsuce «Har» B MOOMIIBHOM
NPWIOKECHUH IOPUIMYECKH 3HAYMMOW, KaK eciaM OBl Mepemucka OCYyNIeCTBISUIaCh Ha OyMaskHBIX
HOCHUTENSIX ¢ nmoanuchio KimeHTa (ero JoBEpeHHBIX JIUI).

5.16. IIpu nomaue Knmentom uepe3 MoOmibHOE mpuiokeHHe «XanBa-COBKOMOAHK/HHBIC
MOOMJIBHBIE IPUIIOXKEHMS], (PYHKIIMOHATIBHBIE BO3MOKHOCTH KOTOPBIX IIPELyCMaTPUBAIOT BO3MOKHOCTh
oKa3aHMsA baHKOM 0aHKOBCKMX ycIyr, 3asBJICHHS O IPUCOECANHEHNH K PerinaMenTy oka3zaHus yciayr Ha
¢unancoBbix peiHKax I[TAO «CoBkoMOaHK» W/HIM K YCIOBHSM OCYHIECTBICHUS JEMO3UTAPHOM
nesreaprocTr ITAO «CoBKOMOAHK» M AHKETHI, B 2JIEKTPOHHOI Gopme (B ToM umcie B popmare .pdf),
bank B oOs3arenpHOM mopsinke HampaBisieT KimeHTy Ha ABTOpM30BaHHBIA HOMEp TenedoHa
OpnHopa3zoBelii mapons. bank mpuHuMaer or Kimenrta yepe3 MoOWIbHOE MNpUiIOKeHHE «XaiBa-
CoBKOMOaHK»/MHbIE ~ MOOWJIbHBIE NPWIOKEHHS, (PYHKIMOHAJIbHBIE BO3MOXKHOCTH  KOTOPBIX
IpeayCMaTpUBaIOT BO3MOXKHOCTh OKa3aHUsI baHKOM 0aHKOBCKHX YCIIyT, 3asBI€HUE O IPUCOCINHEHNN
Kk Permamenty okazanus ycinyr Ha ¢uHaHcoBbIX pbiHKax [TAO «CoBkoMOaHK» W/WinH K Y CIOBUSM
ocymiecTBieHus: aeno3utapHoi gearensHOCcTH [IAO «CoBkoMOaHK» M AHKETY TOJIBKO TOCIe
MOJIOXKUTEJIBHBIX ~ PE3YJIBTATOB IPOBEPKH COOTBETCTBUSI OAHOPA30BOrO Mapojisi, BBEAECHHOI'O
KnmentoMm, nadopmannn, comepskaimelics B 0aze qaHHBIX baHKa.

5.17. 3asBreHne o MpUCOCIUHEHUH K PerimameHTy okazaHHs yciayr Ha (JMHAHCOBBIX PBIHKax
I[TAO «CoBkomMOaHK» W/MIU K YCIOBHSM OCYIIECTBIEHHUS [eno3uTapHoi nestenbHOCTH IIAO
«CoBkoMOank» 1 AHKeTa, HanpaBieHHble KimnenTom B baHk depe3 MoOMIIbHOE PHIIOKEeHNE «XalBa-
CoBKOMOaHK»/MHbIE ~ MOOWJIbHBIE TPWIOKEHHS, (PYHKIMOHAJIbHBIE BO3MOXXHOCTH  KOTOPBIX
NpeyCcMaTpUBalOT BO3MOXKHOCTH OKa3aHHs baHKOM OaHKOBCKMX YCIyr, B BHJE DJIEKTPOHHBIX
JnoKkyMeHTOB (B ToMm uymcie B ¢opmare .pdf), cumrarorcs moamucanHbiMu KIMEHTOM MPOCTO#
ANIEKTPOHHOHN MOANMUCHIO, ecnu KireHToM ucrnonb3oBaHbl BepHble MpeHTH(UKATOPHI TpU BXOJAE B
MOOMJIBHOE TIPWIOXKCHHME, W OTIpaBJIcHHbIH baHkOM Ha ABTOPH30BaHHBIM HOMep TenedoHa
OnnopazoBelil maponb B SMS-coobmiennn coBnamaet ¢ npeaoctaBieHHbM Kimrerrom OmxHOPa30BEIM
naposieM. JlokyMeHThl, nmoanucaHHble KIHMEeHTOM NOpoCTOHW 3JIE€KTPOHHOW MNOIMUCHIO0, HPU3HAKOTCS
PaBHO3HAYHBIMU JIOKYMEHTaM Ha OyMaKHOM HOCHTEJIE, TOANMCAHHBIMU COOCTBEHHOPYYHOH MOITHCHIO
KnvienTa o sIBISIIOTCSI TOCTaTOYHBIMU JOKA3aTeICTBAMH IIPU PACCMOTPEHHUHU CIIOPHBIX CUTYAIUH, B TOM
YHCIIe B CyIe.

5.18. YcnoBus okazanust baHkoM yciyr B paMkax OpOKepCKOTo/Jeo3uTapHOTO 00CTYKIUBAHHUS
KnuenToB uepe3 MOOHMIIbHOE TPUIIOKEHHE (BHUBI MOPYYEHUH, OCOOCHHOCTH TMOJA4Yd U WCIIOTHEHUS
NOPYYEeHUN W 7Ap.) ompeaessitoTcs PeriaaMeHToM okaszaHus yciayr Ha (uHaHcOBBIX pbiHKax I11AO
«CoBkoMOaHK» WK Y CIIOBUSIME OCYIIECTBICHHS Jero3uTapHoi aedarenbHocTH [IAO «CoBromOaHK»
COOTBETCTBEHHO.

5.19. Cropowns! noroBopumck o nognucaauu [1911, YHOII B cienyromem mopsiake U yCIoBUSIX
3aKJIIOYEHUS] IOTOBOPOB/COIIALICHUH, JIEKTPOHHOM 3aKiIaHON depe3 MOOMIBHOE MpHIIoXKeHue (Ipu
HAJIMYMU TEXHUIECKOH BO3MOKHOCTH):

5.19.1. bank Hampasnser Knuenty noroBop (corniamieHue), 3IeKTPOHHYIO 3aKIaIHYIO ITyTeM
pasMeliieHns goroBopa (cornamienus) B popmare dpopmare .pdf w/mmm .Xml B paszmene MOOMILHOTO
MIPUJIOKEHUS, CONEpIKaIlleTo JOKYMEHTHI, HampaBiieHHble (mpeacraBieHHble) Kimenty s
TIOJIITCAHUSL.

5.19.2. Jlns monamucanus KiweHToM JaHHOTO J0roBOpa  (COTJANICHWS)/3IIEKTPOHHOM
3aknagHod, Kiment 3anpamuBaet y banka OnHOpa3oBbIi Mapoib MyTEM Ha)XaTHs COOTBETCTBYIOIIEH
KHOIIKH B MOOWJILHOM npuioxeHuH. [locie monydeHus Ha ABTOPH30BaHHBIM HoOMep TenedoHa
Knuenrta SMS-cooOmienusi, comepamero OZHOPa30BbI maponb, KIMEHT MOANMCHIBAET JIOTOBOP
(cornamenne)/31eKTPOHHYIO  3aKJIQAHYI0 W OTIPABISET JAOTOBOP (COryamieHue)/3NeKTPOHHYIO
3aknmanHyl0 B bamk. Ilyrem BBoma Kimentom yxazanHoro OpHopaszoBoro mapodsi, KimeHt
HOATBEPK/IAET CBOE COTJIACHE CO BCEMHU YCIOBUSIMHU JIOTOBOPA (COTJIAIICHHS).

5193. C wmomenta BBOma  Kimenrom  OpHOpa3oBOro  mapojis,  JOTOBOP
(coruanieHue)/3JeKTPOHHAs 3aKjaHas CUATACTCS MOANMUCAHHBIM KIIMEHTOM MpOCTO# 3JEKTPOHHOMH
MIOJIIKCKIO, ITPH yCIIOBUH, 4To KimeHTom ncnonb3oBanbl Bepubie Unentudukarops! (Jlorun u [Tapons,
m6o Kopa nocryna, nim Touch ID/Face ID) npu Bxoae B MOOMIBHOE NPUIIOXKEHHE, U OTIIPABIICHHBIN
Bbankom Ha ABTOpM30BaHHBIN HOMED TenedoHa OTHOPA30BBIN Maposib B SMS-coo01eHnn CoBnaaaeT ¢
npenoctapieHHbIM Kimmentom OgHOPa30BBIM TapOJIEM.

5.19.4 lna momanucanus snekTpoHHOU 3aknamgnod YHOII bank mampaBnser Knmenty eé B
dopmare .pdf w/mmm .Xml B MOOMIBHOE NPUIIOKEHUE, BXOZSLIEE B COCTaB HH(PPACTPYKTYPHI
3JIEKTPOHHOTO MpaBUTEILCTBA. [locme moanucanmst KimenToM 37eKTpOHHON 3aKIaHON B MOOMIIBHOM
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npunoxennn banka (MpM HaTMYMM TEXHUYECKOW BO3MOYKHOCTH) WM MOOWIBHOM TPHIOKCHHH,
BXOJISIIIIEM B COCTaB HH(PACTPYKTYPHI IEKTPOHHOTO PaBUTEILCTBA, JOKYMEHT Hamnpasisiercst B bank
MyTeM 3JEKTPOHHOI'O B3aWMOJCHCTBUS MEXAY MHPPACTPYKTYpPOH 3JIEKTPOHHOTO MPaBUTENbCTBA U
MHQOPMaIIMOHHBIME ccTeMaMy baHka.

5.19.5. JloroBops! (corianicHus)/3JeKTPOHHAs 3aKlaaHas, 3aKIOYeHHbIe Mexny baHkoMm u
KnnenroMm myTeM MCHONb30BaHUS MOOWIBHOTO HMPUIIOKEHHS Ha YCIIOBUSX, YKAa3aHHBIX B HACTOSALIEM
nyHKTE 5.19, UMEIOT I0PUIMYECKYIO CHITy, COOTBETCTBYIOIIYIO IOPHINYECKON CHIIE aHATOTUYHBIX 110
CMBICIly M COAEP)KaHWIO IHCHMEHHBIX [IOKYMEHTOB Ha OYMaKHBIX HOCHUTENSIX, MOATMCAHHBIX
COOCTBEHHOPY4HOH moanuchio KimeHTa M ynmoJHOMOYEHHOro IpeiacTtaBuTenss baHka, U sBISAIOTCS
JOCTAaTOYHBIMH JJOKA3aTEILCTBAMU IIPH PACCMOTPEHUH CHIOPHBIX CUTYAIHid, B TOM YHCIIE B Cye.

5.20. OtkpriTHe/3aKkpeiTie KimeHTOM BKJIaga/TEKyLIero cueTa B MOOMJIBHOM TMPHIIOKEHHU
OCYILLECTBIISIETCS B CICAYIOLIEM HOPSIKE:

5.20.1. Kiment odopmisier depe3 MOOMIBHOE MPUIIOKEHHE paclopshKeHHE Ha OTKPBITHE
BKJIa1a, ITyTeM Oe3HATMYHOI0 TIepeBOAa CO cueTa win Bkiaga Kiuenra.

5.20.2. B pacnopspkenvn KimeHTa yka3pIBarOTCS TapaMeTphbl OTKPHIBAEMOTO BKIIAIa/TEKYIIIErO
cuera JUIsl BBIIUIATHI TIPOLIEHTOB 110 BKJIaay (BH[ BKJIajaa, CyMMa BKJIa/a, BaIIOTa BKJIaJia, CPOK BKIIA/A,
MIPOIIGHTHAS CTaBKa MO BKJIAY, OTKPBITHE TEKYIIETO CUeTa JUIsl BHIILIATHI MIPOIIEHTOB MO BKIALy (€ciu
JaHHOE YCJIOBHE MPETYyCMOTPEHO IOTOBOPOM BKIIAJa) U WHBIC YCIOBUS Pa3MELICHUs BKJIala, a TAKKe
MH(OPMALHS O CYETE WK BKIIA/IE, C KOTOPOTO OCYIIECTBIISIETCS IEPEUNCIICHNE JCHEKHBIX CPEACTB, IS
OTKPBITHS HOBOTO BKJIA/IA.

5.20.3. Ha ocHoBaHuu nosxydeHHOro oT KimeHnra pacropsiKeHusl Ha OTKPBITHE BKJIaa U TOCe
BHECEHHUS JEHEXHbIX cpelcTB KimeHTa Ha cueT BkiIaja B MOOWIBHOM IMPHIIOKEHUH OTOOpa)kaercs
CTaTyC 00 OTKPBITUH BKJIaJA.

5.20.4. Pacniopsixenne KimeHTa Ha OTKpBITHE BKJaja, SBISIOIIEE €ro o(epToid, OTKPHITHE
KnuenTy cuera BKJana/TeKyILero c4era JUIsl BHIILIATHI IPOLIEHTOB M0 BKJIAAY (€C/IM JaHHOE yCJIOBHE
NPEIyCMOTPEHO JOTOBOPOM BKJIAJa), SBJSIOIICE aKLENToM baHka, BHeceHHE NEHEXHBIX CPEACTB
KnuenTa Ha cuet BkJana, SBISIOTCS JOKYMEHTaMH, [TOJITBEPKIAIOIINME BoJieu3bsBieHne Kivenra o6
OTKPBITUH BKJIA/1a/TEKYIIEro cYeTa /sl BBIIIATHI TPOIIEHTOB MO BKJIATY.

5.20.5. JlokyMmeHTanpHBIM TOATBEpXKACHHEM QakTa coBepiieHHs KimenToMm omeparmm
pa3MeleHUs] CyMMBI ICHEXKHBIX CPE/ICTB BO BKIa, siBisercss YEK 00 ncnonHennn onepanuy, a Tak e
Brimmcka no cuery Knuenra, B KOTopoit oTpakeHa coBepiieHHast oneparus. [Ipu sToM nmucsMeHHas
¢opma JloroBopa GaHKOBCKOTO BKJIaJia CUYUTAETCS] COOJIFOICHHOW B COOTBETCTBUM C I. 2 crtaThu 434
I'paxxnanckoro xoaekca Poccuiickoit deneparuu.

5.20.6. 3akpeITHE cUeTa BKJIa/Ia OCYIIECTBISIETCS HA OCHOBAaHHMU pacnopsbkeHus KineHrta Ha
3aKpBITUE BKJIaZa, OPOPMIICHHOTO Yepe3 MOOMIIBHOE MPUIIOKEHHE, C BO3MOXHOCTBIO O€3HAIMYHOIO
nepeBo/ia IEHEKHBIX CPEICTB co cueTa Bkiana Kinenra Ha cuer BHyTpH baHka min Ha cder B Apyrom
banke (mpu HATMYUKM TEXHUYECKONH BOBMOKHOCTH) TI0 YKa3aHHBIM PEKBU3UTAM.

5.20.7. Tlocne mepeBoja JEHEXKHBIX CPEACTB (OPMUPYETCS ILIATEKHOE NOpydYeHHe 00
WCIIOJIHEHUH OIIEPALNH, YAOCTOBEPSIOIIEE 3aKPhITHE CUeTa BKJIaJa U IEPeBO JCHEKHBIX CPEIICTB.

5.21. CTOpoHBI IPU3HAIOT, YTO PACMIOPSDKEHKE HA OTKPBITHE/3aKPBITUE BKIIA/A, TEKYIIETO CYeTa
JUIS BBIMJIATHI MPOIICHTOB IO BKIJIAY (€CM JAaHHOE YCJIOBHE IMPEIyCMOTPEHO JOrOBOPOM BKJIAJa),
odopmienHoe KimeHTOoM uepe3 MOOWMIBHOE NPHIOKEHHE, CUMTAETCS MOANMCaHHBIM KimeHTom
NPOCTOM 3NEKTPOHHOHM moAnuchio, ecim KinneHToM ucnosib3oBaHbl BepHble VneHTHdUKaTOpBl IpU
BXozie B MoOmisHOe npuioxkenue (Jlorun u [lapons, mubo Kon mocryna, wnu Touch ID/Face ID).
JokymenTsl, mnoanucanHele KIMEHTOM TPOCTOH  BIEKTPOHHOW  MOJANHCHIO, IPU3HAIOTCS
PaBHO3HAYHBIMU IOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, TOANMCAHHBIMU COOCTBEHHOPYYHOH MOIHUCHIO
Kinenra u SIBJISIIOTCS IOCTATOYHBIMU JIOKa3aTeILCTBAMH IIPU PACCMOTPEHHUH CIIOPHBIX CUTYAIIUH, B TOM
YHCIIE B CYZE.

5.22. OtkpsiTe/3akpeitue Knuenrom cuera B JIM B MOOMIIEHOM HPHIIOKEHHH OCYILIECTBIISIETCS
B CJIETYIOIIIEM TIOPSIZIKE:

5.22.1. Knuent odopmiseT uepe3 MOOWIbHOE MNPHIOKEHUE 3asBICHUE O 3aKIIOYCHUU
Horosopa BCBJIM u otkpbiTiu cuera B JIM.

5.22.2. Ilpu otkpeitun cueta B IM KnuenToM ykasbIBaroTcs BHJ AParolieHHOTO MeTajlla U
WHBIE YCIOBHSI.

5.22.3. Ha ocHoBanuu nojydenHoro ot Kiuenra 3assienus o 3akimouenuu JJorosopa bCs/IM
Y OTKpPBITHUH cyeTa B JJM B MOOMILHOM MPHUIIOKEHUHU OTOOpaXkaeTcsi craTyc 00 OTKpbITHH cueta B JIM.
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5.22.4. 3assiaeane Knnenrta o 3akmodenuu [oroBopa BCB/IM u oTkpbiTHH cueTa B JM,
sBistrorieecs: oepToi, oTkpeiTHe Kimenty cdera B JIM, sBisiomieecss akientoM bamka, sSBISIOTCS
JOKYMEHTaMH, TIOATBEP>KAAI0NIMMU BostensbsiBieHne Kinuenra o 3axmouenuu Jorosopa BCBAM u 00
otkpeiTun cuera B JIM. Ilpu stom mucemenHas ¢opma JloroBopa GaHKOBCKOTO cyeTa CUHUTAETCS
COOJTIOTICHHOM B COOTBETCTBHH C 1. 2 cTaThl 434 ['paxkganckoro koaekca Poccuiickoit denepamnmm.

5.22.5. Tlocme otkpeitus cueta B JM KimeHT MoOXeT coBepmiaTh 4epe3 MOOHIBHOE
NPUIOKEHUE OTIEPAlH MO cUETy (CAENKH NOKYIKH/TIPOAAYKH AParoleHHbIX METAIJIOB), MyTeM MoJauu
pacriopsbkeHus Ha npuoopereHue y banka aparoueHHoro Meraiia/peanusanuto banky aparoneHHoro
Mmetasuia. B pacniopspkennu KineHT ykaspiBaeT KONMHYECTBO IPparoleHHOTo MeTalia, KOTUpoBKy baHka.

5.22.6. Tlpu mnomyuenun ot Kimenrta pacmopsbkenuss bank monaTBepkmaer ero ImyTeM
npoBeneHus onepauuii mo cuety Kimenra. JJokymeHTanbHBIM NOATBEPKACHUEM (DaKTa COBEpIICHUS
Knnenrom onepannu 1o 3a4MCICHUIO Ha CUCT/CIIMCAHUIO CO CUYETa APAroLeHHBIX METAJUIOB, SIBISETCA
BHIMMCKAa TO cueTy KimeHTa, B KOTOpOH OTpaskeHa COBEpIIEHHAas omepauus (oToOpaxkaeTcss B
MOOHIIEHOM MPHIIOKECHUH).

5.22.7. 3akpeitue cuyera B JIM u pacropxkenue IoroBopa bBCBJIM ocymiectisiercs Ha
OCHOBaHUU 3asBieHus Kimenrta Ha 3akpeiTue cdera, 0(pOpPMIIEHHOTO Yyepe3 MOOMIbHOE IPUIOKEHHE,
IpY OTCYTCTBUM OCTaTKa B AParolleHHBIX METaJlIax Ha cueTe. B ciyuae Hanmuuumsi octaTka Ha cueTe B
JIparoleHHbIX MeTamwiax, KiumeHt o0s3aH peann3oBaTh JparoleHHbd MeTaul baHky myTtem
COBEPIICHHUS CHEIKA MPOAaXH JAParoleHHOr0 MeTamjia B COOTBETCTBHH C JACHCTBYIOIIUM
3aKOHOJATeNIbCTBOM P®D U B mopsijike, U310KeHHOM B I1. 5.22.5, 5.22.6 Hactosiero [lonoxenus.

5.22.8. Iloce peanmu3aiuu AparoleHHBIX MeTautoB KimeHT popMupyeT 3asBIeHIE O 3aKPBITHH
cueta B JIM. Ilocne 3akpeitus cuera B JIM pacropraercs Jlorosop bCsIM.

5.23. CTopoHBI IPHU3HAIOT, YTO 3asBJICHHE HA OTKPHITHE/3aKpbITHE cdeTa B [IM, odopmieHHOE
KnuenTtom uepe3 MoOOWIbHOE NPUIOKEHHE, CUMTAeTCs mNoanucaHHbiM KimeHTtoM mpocTtoit
ANIEKTPOHHOH TMOANUCHIO, eciii KiMeHToM ucrnonb30BaHbl BepHble MneHTH(UKaTOpHl TpU BXOnE B
MoOuibHOE npuinoxenue (Jlorun u [apons, 1160 Kox noctyna, uinu Touch ID/Face ID). lokymMeHT#HI,
nognucaHuple KimeHToM mpocTON  ANEKTPOHHOW IMONNMCHIO, MPU3HAKOTCA —PaBHO3HAYHBIMHU
JOKYMEHTaM Ha OyMa)XHOM HOCHTEJE, MOAMUCaHHBIME COOCTBEHHOPYYHOW moanuchio Kimenra n
SBJISIFOTCS TOCTATOYHBIMU JTOKA3aTebCTBAMH MPH PACCMOTPEHHUHU CIIOPHBIX CHTYAIMid, B TOM YHCJC B
cyne.

5.24. BpemenHas 0JIoKHpoBKa/pa30iiokupoBka goctyna Kiuenra kK MoObuinpsHOMY OaHKY MOXKET
OBITH MPOU3BE/ICHA!

- ipu obpamennn Kimenra B ouc banka;

- uepe3 Konrtakr-uentp banka.

5.25. KimeHT MOeT BOCIOJIB30BaThCs YCIyraM/COBEPIINTh OTEepaliy, MpeayCMOTPEHHBIMU
HactosiuM Pazgenom (B ToM uuciie OpokepcKue/ Iemo3uTapHbIe YCIyTH), B TNYHOM KaOuHeTe «XaiBa-
CoBKkOMOaHK» HE TOJILKO Yepe3 MOOMIIbHOE PHIIOKEHHE, HO U Ha caiite https://halvacard.ru/lk (mamee
- web-Bepcusi). Perucrpaiius B inaHOM KabuHeTe Web-Bepcru mpou3BOAKUTCSI 0 HOMEPY JSHCTBYOIICH
bankoBcko# KapThl (IIpH OTCYTCTBUU BaHKOBCKON KapThl perucTpainsi MPOU3BOAUTCA 10 HOMEPY
JoroBopa Briaaa/kpenuta/cdera). KimeHT 3aBepmiaer peructpauuio BegeHneM OTHOPa3oBOTO
napoJisi, KOTopblii Hanpasisiercss KinenTy Ha ABTOpH30BaHHBIN HOMED TenedoHa.

5.25.1. Tocrne mepBoro Bxoia B JIMYHbIN KaOnHeT Web-Bepcun KilneHT MOXKeT yCTaHOBHTh OJTHH
W3 BAapHAaHTOB BXOJa: MO JIOTHHY (NPHIyMaTh)/ABTOPU30BAaHHOMY HOMEpy TejledoHa W Hapoio
(mpugymMaTh).

5.25.2. Ecnu KimeHT paHee mpoiiiesl PerucTpanuio B MOOMJIBLHOM IPHIOKEHUM «XajBa-
CoBkoMOaHK», TO [Tl BXO/Ia B JINUHbIH KaOnHEeT Web-Bepcun He0OX0aMMO BBECTH YCTAHOBJICHHBIC UM
JIOTHH U [apOJb.

5.25.3. Ilopsimok NMpeaoCTaBICHUs YCIIyT/COBEPILICHUS ONepaluil B MOOMIIEHOM TPHIIOKEHUH
«XanBa-CoBKOMOAHK», IPelyCMOTPEHHBIN HACTOSIIUM Pa3ienom, npuMeHseTcst PU NPEA0CTaBICHUN
YCIIyT/COBEpIICHHN Ollepaluii B JHUYHOM KaOuHeTe Web-Bepcuu (IpU HaIMYUM TEXHUYECKOM
BO3MOXKHOCTH).

5.26. Tlpu HaJIMYMK TEXHUYECKOW BO3MOXHOCTH, KITHEHT BIipaBe Yepes JINUHbIN KabuHeT Web-
BepcHM nojaBaTh B baHk:

- IOKYMEHTBHI, B TOM uucie B Gpopmate .pdf, moanucaHuble MpoCTOl MEKTPOHHOM MMOIIMHUCHIO,
TpeOyeMble JUIS 3aKIIFOUEHHS JIOTOBOpa 0 OPOKEPCKOM 00CITYKUBAHUN/ICTIO3UTAPHOTO JTOTOBOPA;

- mopy4enusi B ¢popmare .pdf Ha TOProBbIE U HETOPrOBHIE OMEPAlMU B paMKax OpPOKEPCKOro
00CITy>)KUBaHHUS;
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- mopydyenus ¢opmare .pdf Ha Jnemo3uTapHble OIEpalMM B paMKax JIEMO3UTAPHOTO
00CITy)KMBaHUS,

- OpraHU3alMOHHO-PACHOPSIUTEIbHBIE JOKYMEHTH B paMKaxX OpOKEpCKOTo/Ieno3uTapHOro
oOcyxuBaHus (3asBICHHE HA PACTOPKEHHUE AOTOBOPA, JOKYMEHTHI, IIOATBEPKAAIOIINE COOTBETCTBUE
Knnenra tpeGoBanusam i npusHanus Kimenra kBann(uIMpOBaHHBIM MHBECTOPOM, M HHBIE) B
dopmare .pdf, moanmucaHHBIC MPOCTON IEKTPOHHON MOAHCHIO.

5.27. DnekTpoHHBIE JOKYMEHTHI (B ToM 4ncie B Gopmare .pdf), monaBaeMble (HampapisieMble)
Kinenrom B baHk yepes nuuHbIi KabnHeT Web-Bepcun, cunraeTcs moamucanasIMU KITMeHTOM IIpOCTOH
3JIEKTPOHHOM MOANUCHI0, ecin KimeHToM Hcnonp30BaHbl BepHblE MIeHTH(UKATOPHI NPU BXOIE B
au4Hbld kabunet Web-sepcuu (Jlorun u [Mapons, mubo Kon moctymna), u oTnpasieHHblii bankom Ha
ABTOpH30BaHHBI HoMep TenedoHa OaHOpa3oBbIi mapons B SMS-cooOmeHnn coBmagaeT ¢
npenocTasieHHbM KnneHTom OmHOpPa30BBIM IIApoJieM, IPU YCIOBHH, YTO BPEMsI €ro JEHCTBUS HE
uctekno (mo yciyram/onepanusaM, TpeOyomuM monaTBepkaeHus (OJHOPa3oBBIM — MAPOJIEM).
JokymeHTsl, mnoanucanHele KIMEHTOM TPOCTOH  BIEKTPOHHOW  MOAMHCHIO, TPHU3HAIOTCS
PaBHO3HAUHBIMU IOKyMEHTaM Ha OyMa)XHOM HOCHUTeJIE, IIOATMCAHHBIMU COOCTBEHHOPYYHOH! NOIHUCHI0
Kinenra u sIBJISIOTCS JOCTaTOYHBIMU JJOKA3aTENILCTBAMU IIPU PACCMOTPEHHH CIIOPHBIX CUTYaLUi, B TOM
4UCIIE B CYAE.

5.28. Knuenram, 3axmounBminM Jloropop AbO ¢ bankoMm npu mpoBeleHUU YIPOILLEHHON
uaeHTHuKanuy, baHK mnpenocTaBiseT CcIeNyOLMH NepedyeHb omepanuid uyepe3 MOOHIBHOE
npuioxxkenue «CoBkomOank MHBecTuIMM», a TakkKe 4epe3 HHbIe MOOWIIbHBIE TPUIOKEHHS,
(YHKIMOHAIBHBIE BOBMOYXHOCTH KOTOPBIX TPEIyCMaTPUBAIOT BO3MOXKHOCTh OKa3zaHus baHkoM ycimyr
Ha PBIHKE LIEHHBIX Oymar:

- TOJNHCaHWe W ToAaya JOKYMEHTOB, MOJANHMCAHHBIX MPOCTOH SIEKTPOHHOH TMOAMKUCHIO,
HEOOXOUMBIX IS 3aKJIFOUCHHS JOTOBOPa 0 OPOKEPCKOM 00CTYKUBAHUH/ ISTTO3UTAPHOIO JOTOBOPA;

- mojaya IOpYYCHHUH Ha TOProBblE M HETOPIOBBIC ONEpallMd B paMKax OPOKEPCKOro
obciyxuBanHwus (B TOM uncie B popmare .pdf, moAanmcaHHBIX MPOCTOH AIMEKTPOHHOM MOATHCHIO;

- oJjaua Mopy4ueHUd Ha JACTIO3UTApPHbIEC ONEPalliy B PaMKax JIEMO3UTapHOTr0 00CTy)KUBaHUsI (B
TOoM uncie B popmate .pdf, MOANMMCAHHBIX MPOCTOH MEKTPOHHOH MOJIIHCHIO,

- HampasieHue (momaua) Kimentom B azmpec baHka opraHu3anrOHHO-PAacHOPSIAUTENBHBIX
JOKYMEHTOB B PaMKax OpOKEpPCKOIO/IEMO3UTAPHOTO OOCIY:KUBaHUS (3asBICHUNA Ha DPacTOp)KEHHE
JIOTOBOpA, JTOKYMEHTOB, IMOJTBEP)KJAIOIINX COOTBETCTBHE KIHCHTA TpeOOBaHWSAM sl TPU3HAHUS
Knnenrta xBanupuUMpOBaHHBIM HHBECTOPOM, M HMHbIX) B (opmare .pdf, mommucaHHBIX NPOCTON
3JIEKTPOHHOM MOJMHNCHIO;

- IOJIy4E€HHE ONEPAaTUBHBIX KOHCYJIbTAllMH y COTpYAHUKOB baHka nocpencTsoM ceppuca «Har,
B TOM YHCJIE 110/1a4a 3asBJICHUH (IIpETEeH3HUi).

6. MPEJOCTABJIEHUE YCIayr YEPE3 YCTPOUCTBA
CAMOOBCJIYXKNBAHUSA

6.1. bauk npenocraBnsier KimeHTy BO3MOXXHOCTh JIOCTyIa K CYe€TaM, OTKpPHIThHIM B baHke,
MpoBeJIcHUsT OaHKOBCKHMX OIEpalvii uepe3 yCTPOHCTBAa caMoOOCHyKuMBaHUs baHka TpyU HaIM4uu
TEXHMYECKOM BO3MOKHOCTM M Hannunu y Kimenrta neiictByromiedt bankoBckoit kapTel. Jloctyn
NPEIOCTABISAETCS IPH UCIONb30BaHNK baHkoBckoil kapTel nim Mnentudukaropos Kimenra.

6.2. Ha ycTpoiicTBax caM00OOCTyKUBaHUS, TIPH HATMINH TEXHIHYECKON BO3MOXKHOCTH, KiTHeHTHI
MOTYT OCYIIECTBIISATH CIAEAYIOIINE OTIePAIIH:

- TIONIOJIHEHUE HAJIMYHBIMU JCHEKHBIMU CPEICTBAMU U CHATHE HAJIMYHBIX JIEHEKHBIX CPE/ICTB
B BaitoTe /lorosopa u B BaJItOTE, OTIIMYHON OT BalIOTHI Jlorosopa;

- OTIJIaTa YCIyT;

- IEPEBO/T ICHEKHBIX CPEJICTB;

- oiy4yeHue nHpopMauuu 06 ocTaTKe JEHEKHBIX CPEICTB Ha CUETaX;

- TIOTIOJTHEHNE cUeTOB/BKIa0B KiteHTa, B TOM 4rcIie oriara 3a1oibkeHHocTr 1o Kpeaury;

- HHBIE Omepaiyy Ha ycMoTpeHne banka.

6.3. Ilpu npoBeneHUN onepalii BHECEHHUS JIEHEKHBIX CPEACTB HAa cueT BaHKOBCKON KapThl
JIOCTYIHBIN TUMUT 10 BaHKOBCKOW KapTe yBEIWYMBAETCS, KaK MPABHUIIO, B TEUCHHUE JHS MPOBEICHUS
OTIepaIiy, HO He TI03HEe CIIEeIYIOIEro AHS 3a JTHEM MPOBEICHHS OTIePaIiH.

6.4. Ilpu mpoBeneHWM omnepanuyd BHECEHHWS JCHEKHBIX CPENCTB 3a4HCISETCS CyMMa,
noaTeepxkaeHHas KiumeHtomM mo  pe3ynbrataM  Iepecdera, OCYLIECTBISEMOrO  yCTPOMCTBOM
camoobcmyxuBanus B mpucyrctBun Knmenra. Buecennbie KnmeHTOM OaHKHOTHI, HE TMPOIIEAIINE
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KOHTPOJIb, OCYILECTBJISIEMbIM YCTPONHCTBOM CaMOOOCIYXHBaHUS, B IlepecueTe HE Yy4YacTBYIOT U
aBTOMaTH4YeCKH Bo3Bpamarorcs Kinuenty. Bunsl u BanroTra cueToB, Ha KOTOPbIE MOT'YT ObITh BHECEHBI
JICHEe)XHBIE CpEACTBa Yepe3 YCTPOMCTBO CaMOOOCHYXHMBaHHUS, ONPEENsIOTcs baHKOM HCX0oas H3
TEXHUYECKON BO3ZMOKHOCTH.

6.5. IlepeBo/IbI U TUTATEXXH Yepe3 YCTPOUCTBO CAMOOOCITYKUBaHHUS OCYIIECTBIISIFOTCS B BAITIOTE
Poccuiickoit ®enepaniid He3aBUCHMMO OT BHJA BalIOThl, B KOTOopo# 3akmtoueH Jlorosop. Ilpu
OTCYTCTBHH/HEOCTATOYHOCTU JICHEXHBIX CPEICTB Ha CHeTe JIsi OCYLICCTBICHHS IepeBOAa HIIU
IUIaTeXa Yepe3 yCTPOMCTBO caMOOOCIyKUBAHHUS, CIIMCAHNE I€HEKHBIX CPEACTB HE OCYILECTBISAETCS,
YCIIyTy 1O IIEPEBOAY WM IUIATEKy Yepe3 YCTPOHUCTBO caMoo0cIyxuBaHue baHk He OKa3bIBaeT.

6.6. O coBeplIeHHH ONEpalWd C HCIOJIb30BAaHHUEM YCTPOHCTBAa CaMoOOOCTyXHBaHUS, baHK
nHpopmupyet KimeHnra myreM oToOpaskeHHs COOTBETCTBYIOIIEH MH(OPMALIMU HA €T0 DKpaHe, Yepes
cepsuc MHTEpHET-0aHK, a TAaK)Ke MHBIM CIIOCOOOM, IPEAYCMOTPEHHBIM COOTBETCTBYIOLIUM J[0roBOpoM.

6.7. llpu QopMupoBaHMM paCHOPSHKEHUS Ha TEPEBOA JCHEKHBIX CPEICTB IOCPEICTBOM
YCTpPOHCTBa caMooOCTy)KMBaHUA baHKa TIaTENbIIUK 3asBISIET U TOATBEPKAAET HHYOPMAIHIO O TOM,
YTO MOJIy4YaTesIeM ACHEXKHBIX CPEICTB SBJISIETCS HEIIOCPEACTBEHHO IUIATEIbIINK.

6.8. Ycnyru/onepannu, npeaycMOTpeHHbIe HacTosmmM PasnmenoMm, coseprienHsie KimeHToM
MIOCPECTBOM YCTPOMCTBA CaMOOOCTYKMBaHU C UCTIONIb30BaHNEM BaHKOBCKOM KapThl U TPUCBOSHHOTO
et [IMH-xona canTaroTcs coBepiiieHHBIMI KITHEHTOM 1 MOANMCaHHBIMA aHAJIOTOM COOCTBEHHOPYIHOM
MOJMNCH, TO €CTh IPU3HAIOTCS] PABHO3HAYHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJIE, TOIHCAHHBIM
CO6CTBCHHOpy‘-IHOI\/'I OAIINCHIO Knnenra u IMOPOXAAIOT aHAJIOTUYHBIC MM IIpaBa U O65[321HHOCTI/I,
00J1a/1a10T IOPUINYECKON CHIIOM.

7. MPEAOCTABJIEHUE YCJIYT YEPE3 KOHTAKT-LIEHTP

7.1. Konrakt-ieHTp baHka mpemocTaBisieT KpyrioCyTOYHOE OOCITy)KWBaHWE KIHEHTOB IO
tenedony (depes oreparopa MM B aBTOMAaTHIECKOM PEXHME).

7.2. B cooTrBeTcTBUM C NpaBwiamMu Hactosuero Pasnena bank oxaspiBaer Knuenty mo ero
YCTHOMY 3asIBJICHUIO, TIepeJaHHoMYy 110 Tesiedony B KonrtakT-ieHTp baHka, cnenyromye yciayru:

- IpeAOoCTaBIeHNUE 00X cBeeHNH 0 baHke, mpeniaraeMbIx NpoAyKTax [l (PU3HUIECKUX JINL
Y OKa3bIBa€MbIX YCIIyTaX, yCJIOBUSX OTKPBITHA M 00CTY>KMBaHHsI CUETOB/BKIIAIOB, 00 MCIIOJIE30BaHUU
bankoBckux kapt u [Inatexxupix Cucremax;

- IpefocTaBieHue WHPOPMAILMHM O PACIIOIIOKEHUH U peXHUMe paboThl O(HCOB U YCTPONCTB
camooOcykuBaHus baHka;

- OTKPBITHE BKJIAJa;

- IpeJIBapUTEIbHBIN 3aKa3 BbIJIa4l JICHEKHBIX CPEACTB CO CUETa/BKIIA/Ia;

- OsokrpoBKa baHKOBCKOW KapThI;

- coobmenne Kinenram o IprHATHIX pEHIeHUAX 110 KPEIUTHBIM 3asiBKaM KIleHToB;

- MpUHATHE YCTHOrO 3asgBieHUs KimeHTa Ha BKJIIOYEHHE B TNPOTpaMMy CTPaxOBaHHA B
cooTBeTcTBHH ¢ Paznenom 9 Hacrosero [lonoxenus;

- IPHUHATUE YCTHOTO 3asBiieHUs KilmeHTa Ha HCKIIOYEHHE M3 MPOrpaMMBbl CTpaxOBaHHs B
cooTBeTcTBUU ¢ Pazaenom 9 Hacrosmero Ilomoxenus;

- IpUHATHE yCTHOrO 3asBieHus KimeHTa O MOIKIIOUEHHH/OTKIIOYEHUH Yciyr (TmepeyeHb
Yeayr onpenensiercst bankom);

- ipefiocTaBNeHne B baHK pa3oBOTro/MOCTOSHHOTO pacnopsbkenus KimeHTa Ha mepeuuciicHue
JIEHEKHBIX CPEICTB (Ha BKJIAJA, MeXay cueTtamu ogHoro Knmenra BHyTpu baHka, B cueT morameHus
3a0pkeHHOCTH 1o Kpeanuty, B cueT oOIulaTel NOAKIIOYEHHBIX YCIyr, M B HHBIX CIy4YasXx,
MpeTyCMOTPEHHBIX HacTosmuM [lonoxennem)

- I3MEHEeHne ABTOPH30BaHHOTO HOMepa TenedoHa;

- pactopkeHne KpenuTHoro JoroBopa NpH OTCYTCTBUHM 33J0JDKEHHOCTH M NPU HYJIEBOM
OCTaTKe Ha CUeTe.

7.3. bank Taxke Bnpase depe3 KonrakT-1ieHTp oO6patuthes Kk KimmeHTy (ocyIecTBUTh 3BOHOK
Knuenty) ¢ npeasyioskeHreM BOCIIONIb30BaThesl yemyramu banka, npeaycMotpeHHbIME JloroBOpOM.

7.4. Unentudukanus u Ayrenrudukanusa Kinuenta npu ero 3BoHke B Kontakr-entp banka B
3aBHCUMOCTH OT BUJA yCIyrd, kotopyto opopmisier Kiment B Konrakr-tienTpe banka, mpoBoautcs
MIPY HATTMYWY TEXHIYECKOW BOZMOXKHOCTH, B aBTOMAaTHIECKOM PEKMME MIIH B aBTOMAaTHIECKOM PEKUME
U yepe3 coTpyaHrnka KoHTakT-1ieHTpa baHka, pu OTCYTCTBHM TEXHHYECKOW BO3MOYKHOCTH — TOJBKO
uyepe3 coTpyaHuka Konrakr-nienrpa banka.
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7.5. Unentudukanus u Ayrentudukaius Kiuenra npu 380HKe coTpyaanka KoHTakT-1ieHTpa
banka KnmeHnty ¢ mpemiokeHHEM BOCIONB30BATHCA yciayramMu baHKa, NpeaycMOTpPEeHHBIMHU
YHuBepcaabHBIM 10TOBOPOM, IPOBOIUTCS TONBKO Yepe3 coTpyAaHuka Konrakr-uentpa banka.

7.6. Iopsimok mpoBenenust Mnentudpukannu n Ayrearudukanuu Knuenra B Konrakr-uentpe
banka MOXXeT OTIMYaThCS B 3aBHCHMOCTH OT HOMepa Teje(oHa, ¢ KOTOPOro mo3BoHmWI KimeHT: ¢
ABTOpr30oBaHHOTO HOMepa TenedoHa (TP HAJMYUU TEXHHUYECKOW BO3MOXKHOCTH OIPEIENIUTh
yKa3aHHbIH HOMep B cucteMe baHka) uiu ¢ apyroro Homepa MoOmisHoro Tenedona Kiuenra.

7.7. Unentundukamms n Ayrentuduranus Kimenta B Konrtakr-nmentpe banka cumrarorcs
HaJISKANTIME U yCIICITHBIME, eciii KITMeHT BepHO OTBETHII HA BCE BOIIPOCHL, 3aJJAHHBIE COTPYAHUKOM
KonrakTt-tientpa banka.

7.8. VYcayrw/onepauuu, MpeayCMOTpeHHblE HacTosmuM Pazgenom (B ToM  4ucie
Pa30BBIE/TIOCTOSTHHBIE PACTIOPSDKEHISI Ha TIEpEUHCIICHIE IEHEKHBIX CPENICTB), coBepIIeHHbIe KitnenToM
npu oOpamiennu B KontakT-ueHTp baHka ¢ ucmoab30BaHUEM BEPHOTO Ha0Opa COOTBETCTBYIOLIMX IS
JAHHOTO BUAa yciyru/onepanuu aeHTHHUKaToOpoB CUNTAIOTCS COBEpUICHHBIMU KiTeHTOM.

7.9. Bank ocTaBiseT 3a co00i TpaBo B TH000E BPEMs 10 COOCTBEHHOMY YCMOTPEHHIO U3MEHSTh
Habop ycuyr, npeaoctaBisieMbix Kimmenty uepes Konrakr-Lientp, namensats Habop Unertudukaropos,
KOTOpbIe MpUMEHSIOTCst ipu M nenTndukanuu u AyTeHTHQHUKALNY AJ1s1 OKa3aHUs TOW MK MHOH YCITyTH
Knuenty, a Tarke MONHOCTHIO TpekpaTuTh padory Konrakrt-lleHTpa, Kak ¢ mpeaBapUTEIbHBIM
YBEIOMIICHHEM, TaK U 0€3 MpeABapUTENLHOTO yBeaoMiIeH s KienTa.

7.10. Homepa TtenedoHoB, mo kotopbiM KonrakT-LlenTp banka mnpemocraBnser yciyru
Knuenty, pazmematorcs Ha opunnaibHOM caiite banka.

7.11. B ciyqae nony4enus yciyr yepe3 Koarakr-Llentp banka o nuHMAM TeaeQoHHON CBA3H
(BrirOuass MOOWIIbHBIE W HMHBIE BUABI Tele(OHHOH cBs3M), KIMEHT MOoHMMaeT, 4YTO OOIIeHHE
MPOU3BOJMUTCS C UCIONB30BAHUEM OOBIYHBIX TeNe(QOHHBIX JHMHUH CBs3M 0e3 NpHMEHEHHUs
JIOTIOJTHATENBHBIX CPEACTB OOecTeueHs KOH(UACHIINATBHOCTH Pa3roBopoB. B cBs3u ¢ atum KimeHT
corjamaeTcs HECTH BCE PHCKH, CBS3aHHBIE C BO3MOXHBIM HapylIeHHEM KOH(PHUICHIIUAIBHOCTA H
LEIOCTHOCTH WHPOPMAIUH, a TAK)Ke BO3MOXKHBIMU HETIPaBOMEPHBIMH ACHCTBHAMH TPETHUX JIHII.

7.12. BaHk BmpaBe OCYIIECTBUThH 3amHch Tele@oHHOTO pasroBopa ¢ Kimentom. Kimenr,
B3auMoercTBys ¢ bankom uepe3 Konrtakr-ientp baHka, TeM caMbIM NpPENOCTABISET CBOE COTJIacue
banky Ha ocymecTBieHMe MM 3anucu TenedonHoro pasroBopa ¢ Kimenrtom. bank u Kiwment
TIOJITBEPKIAIOT, YTO 3AIMCh TAKOTO TENE(POHHOTO Pa3roBOpa SBISETCS JOCTATOYHBIM JOKYMEHTAILHBIM
nonTBepkaeHneM ¢dakra nogaun Kirenrom B baHk 3asBiieHNs Ha yCITyTy/ONEpaIuto.

7.13. baHk He HeceT OTBETCTBEHHOCTH 3a TIOCJIEICTBUS JIIOOOTO WCIIONB30BAHUS
WnentuduraropoB Knmenra winu ABTOpPH30BaHHOTO HOMepa TeleOoHA TpeThUMHU JuiaMu. [lpm
HaM4YnK y baHka oCHOBaHMH 1MoaraTh, 4To oOpaTuBIeecs JIuIo He sBisiercss KnmuenToMm, bank Bripase
OTKa3aTh MJAaHHOMY JHUIly B TPEAOCTaBICHWH YCIyr, HECMOTPs Ha TpaBUIbHOE YyKa3aHUE
Wnentudukaropos.

7.14. B cnyuae ucrnonb3oBanus KineHTOM HETIEH3ypHOM JIEKCUKH, OCKOPOJICHUH W YIpo3, a
TakkKe B CiIy4asx, ecnu KimeHTsl ucnoib3yroT KOHTAaKT-IeHTp BHE BONPOCOB OaHKOBCKOTO
oOciyxuBanus, coTpyaHuk KonrtakT-entpa banka BIipaBe NMpeKpaTuTh MPENOCTAaBIECHHE YCIYyTH U
npepBath oOmieHue. [Ipu HEOJHOKpPaTHOM BO3HUKHOBEHMHM TOAOOHBIX cuTyanuii baHk Bopase
3a0JI0KHpPOBATh HOMEP Tele(oHa TAKOro JIMIA B MEJSIX MOJYYeHUs UM ycnyr depe3 KoHTakT-1ieHTp
banka, nmpemycMoTpeHHBIX HacToAmmx Paznenom.

7.15. KinueHT MOXKeT OTKpBIBaTh BKIa dyepe3 Konrakr-mienTp banka, TOIBKO €Clii HAa MOMEHT
OTKpPBITUS OH UMEET eUCTBYIOUINI BKIa] B baHke.

7.16. 1ns otkpoiTHs BKIaga yepe3 KontakT-nentp banka onepatop B Xxoze auanora o0CyXIaet
¢ Knmenrom mapaMeTpsl 1Mo BKJIaxy: BHJ BKJajla, CyMMa BKJaja, BajioTa BKJIaJa, CPOK BKJana,
NPOIIEHTHAs CTaBKa IO BKJIAJy W WHBIE YCIOBUS pa3MEIICHWs BKIQJa, JaHHBIE O cyeTe/Kapre, C
KOTOPOTO OYAET OCYLIECTBIATHCS CIIMCAHUE ICHEXKHBIX CPEACTB JUIsl OTKPBITHS BKIIA/A.

7.17. Ilocne coriacoBaHUs BCeX YCIOBHHN MO BKiIaAy bank oTkpeiBaer Bkiag Kimenty.

7.18. Tenedonnoe obpamienne Knnenta B Konrakt-iienTp baHka ¢ ykasaHueM napameTpoB
OTKpPBIBAEMOI'O BKJI3Ja, a TaKXE pACIOpSHKEHHE Ha IEpEeBOJ JICHE)KHBIX CPEACTB Ha BKIAJ,
MOATBEPKIEHHOE 3aIMChI0 pa3roBOpa, CUNTAOTCS pacnopsbkeHneM KineHTa Ha OTKphITHE BKIIAA.

7.19. Tlocne otkpeiTus Biana bank Hanpasiasier Kiuenty SMS-cooOiieHue ¢ nadopMaiueit
00 ero OTKPBITHH.
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8. IMPEJOCTABJIEHHE YCJYI YEPE3 SMS-BAHK

8.1. SMS-bank npenocrasisier KiineHTy BO3MOKHOCTh IOCPEICTBOM TEKCTOBBIX COOOIICHMUIA,
HanpaBiisieMblx bankom Ha ABTOpH30BaHHBII HOMep TenedoHa KimeHTa ocymecTBIsITh OrpaHUnYeHHBIT
nepevyeHb OaHKOBCKHX OINEpaluii, a TakkKe TMOAKIIYaTh/OTKIIoYaTh yciuyru. s momydeHus
TEeKCTOBBIX cooOmennit banka KimeHTy He0oOXOOMMO HalW4ue MOAKIIOYeHHS K MOOWIBHON
(momBIXHOHN pannoTeneoHHOM) cB3U. TeKCTOBBIC cOOOIEHNS HAMIpaBisttoTcsa bankoM B Buae SMS-
cooOLIeHui.

8.2. bank mpenocrasmser Knmmenty SMS-6aHk npu Hanmuanu OTKpeIToro KnmeHTy cuera u
BaHKOBCKOM KapThl, IPUBSI3aHHOM K CUETY, a TAK)KE COOTBETCTBYIOLLIEIO COIIAIICHUs MeX Ay baHKoM u
omepatopoM coToBOM cBsizu. SMS-bank mnoaxmioyaercss KnueHTy Kk ABTOpHU30BAaHHOMY HOMEPY
TesneoHa aBTOMAaTHUYECKH MIPH HAJTMYMH BBIICYKa3aHHBIX YCIOBUMA. [ momydyenus ycayr uepe3 SMS-
bank mo6mibHOE ycTpoiicTBo KitnenTa momkHO moaaepKuBaTh GYHKIAW MTepeadn U morydeHus SMS-
cooOuieHnii 1 AOKHO OBITH MOAKIIOYEHO K ycIyraMm mepeiadn U moiydeHus SMS-coobuieHunit
COOTBETCTBYIOIIETO ONepaTopa MOOMIILHOM CBS3H.

8.3. Uepe3 SMS-bank KineHTBI MOTYT BOCITONTB30BAThCS CIEAYIONINMHE yCIyramMu (COBEPIIHTH
OTICPAITHH):

- IOJKJIFOYEHHE YCIIYT;

- COBEpILCHHE OIIEPALN C ICHEKHBIMH CPEACTBAMH, B TOM YHCJIE OIJIaTa 3a YCIIyTH.

8.4. bank nmeer mpaso:

- B JIOOOH MOMEHT MO0 COOCTBEHHOMY YCMOTPEHHIO M3MEHUTH MEpPEeUYeHb YCIyr/oneparmi,
npenocrapiseMbix Knnenty uepe3 SMS-bank;

- OCYIIECTBISATH KOHTPOJIb cMeHbl SIM-KapThl 10 ABTOpH30BaHHOMY HOMeEpY TenedoHa, U, B
cllydae BBISBICHHS TakuX (DaKTOB, MPHOCTAHABIWBATh NpeaocTaBieHue yciyr uepe3 SMS-bank no
noarBepxkaeHus: Kinuentom cMenbl SIM-KapThi;

- mpoBepATh (akT BiageHus: Knuenrom ABTOpH30BaHHBIM HOMEpPOM TeledoHa M B CiIydae
BEISBIICHUST (akTa yTepu ero KiMeHTOM - mpekpaTtuTh goctynm kK SMS-banky mns atoro Homepa
tenedona;

- TIpeKpaTuTh aoctyn kK SMS-banky B ciyuae Hapymenust KnueHToM cBoux 0053aTENBCTB 110
Hacrosmemy [lonoxenuto;

- IPUOCTAHOBUTH HWJIM TMPEKpaTuTh AocTyn K SMS-banky B cinydae BbIsiBIeHUs baHkoMm B
ACATCIIbHOCTHU Kauenra IMPU3HAKOB COMHUTECIIbHBIX onepaum‘/i Hu CACIIOK.

KimenT o6s13aH:

- WCKJIIOYUTH BO3MOXXKHOCTH HCIIOJIb30BAHUSI TPETbUMH JHMLIAMH MOOMWIBHOTO TeiedoHa, K
KOTOPOMY TMOJIKIIIOYeH ABTOPHU30BaHHBIN HOMED Tesle(OHa;

- uH(opMupoBaTh baHk 0 MpekpaleH!H HCIOIb30BaHUsI ABTOPH30BaHHOI'O HOMEpa Teedona.

8.5. Iogkmouenne/oTkaoueHne ycayr yepes SMS-bank, a Taxke coBeplieHHE onepaunui
yepe3 SMS-baHk, B TOM 4mncIIe, ClIMCaHUE/TIEPEBO/I ACHEKHBIX CPEJICTB CO CUETOB/BKIa0B KineHnra B
banke Ha cueTa Qu3MYeCKHX ¥ IOPUAMYECKUX JIUI, B TOM YUCIie B MoNb3y baHka, ocymecTBisieTcs: Ha
OCHOBaHUM NojydeHHoro bankom pacnopsbkenus: Kinuenra B Bune SMS-coo01ienns, HanpaBiIeHHOTO
¢ ABTOpU30BaHHOTO HOMepa TeseoHa.

8.6. CrTopoHBI TOATBEPXKAAIOT H COTJAIAIOTCS C TEM, 4YTO YCIYI'H/Olepaluy,
OpedyCMOTpeHHble HacTosmuM Pasgenom, cosepumenHele Kimentom depes SMS-bank ¢
UCIIOJIb30BaHUEM ABTOpPU30BaHHOIO HoMepa Tenedona u OmHOPA30BOTO MApoOJisi, COAEPIKAILEIro
COOTBETCTBYIOIIMH BoJeH3bsBICHNI0 OHOPa30BBIH Tapojb, SBISIOTCS coriacueM KimeHta Ha
NOJKITIOUYCHUE/OTKIIIOUEHNE COOTBETCTBYIOIIEH YCIyrM W/uiaM pacnopspbkeHueM KimeHTta Ha
COBEPILEHHE COOTBETCTBYIOLIEH OMNEpalud, M CUYUTAIOTCS CoBeplleHHbIMH KimeHTOM €
UCIIOJIb30BaHUEM TIPOCTON AIIEKTPOHHOU moanucu. MHpopmarus, moanucanHas Kimentom mpocToi
JJEKTPOHHON TOJNHMCHIO, TPHU3HAETCS paBHO3HA4YHOW wWH(popManuu Ha OyMa)kKHOM HOCHTEIE,
NOJNUCAHHON COOCTBEHHOPYUYHOH moAmnuceio KimeHra, u siBIsieTCs TOCTATOYHBIM J0Ka3aTeIbCTBOM
IIPY paCCMOTPEHHUHU CIIOPHBIX CUTYyalUii, B TOM YHUCJIE B CyIE.

8.7. Ucnonnenue pacnopspkennit Knuenra, nepenannapix yepe3 SMS-bank, ocymiecTisercs
bankom He mozgHee pabodero AHSA, CICIYIOLWIETO 3a JHEM IOJNYYEHHS TaKOro PacHOPSKEHHMS.
[onknrouenue/oTkmouenue ycayr KimenTom, mnepenaHHbix depe3 SMS-baHk, ocymecTBusieTcs
bankoM He mo3aHee paboyero IHs, CIACIYIOIIEro 3a JHEM IOIY4YeHHsS COOTBETCTBYoIIero SMS-
cooOmIeHus..

8.8. baHKk He HeceT OTBETCTBEHHOCTH:
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- 3a Henonyuenue Knmmentom SMS-coo0riennii Ha MOOHIIBHOE YCTPOMCTBO, B CIIydae €CJIHM 3TO
00yCJIOBIICHO TIPUYMHAMU, HE 3aBUCATIIUMHU OT banka (SMS-coobieHne He OTIIPaBICHO ONEPATOPOM
MOOWIIBHOM CBSI3H, OTCYTCTBYET MOKIIOUYCHUE K MOOMIBHOMN CBS3H, MOOMIIbHOE ycTpolicTBOo KinenTa
HEJOCTYITHO JUTUTENBHOE BPEMS U T.11.);

- 32 yniep0, BO3HUKINUI B pe3yJibTaTe HECBOCBPEMEHHOTO yBeZIoMIIeHUsI baHka o mpekpaieHun
UCTIOJIb30BaHMs ABTOPU30BAHHOTO HOMepa TenedoHa;

- B ciayyae ykazanus B SMS-cooOlieHHM HEBEPHOI'O PEKBH3WTA IUIATEKA W/WIH CYMMBI
TUTATEXKA, a TAKKE 10 CIOpaM M Pa3HOTIIACHSM, BO3HUKAIOIMNM Mex 1y KIHMEeHTOM U opraHu3alusMu-
MOJYYaTeISIMU TJIaTEXKa;

- 10 MPETCH3UAM JIUI] - BIaJICIbIICB HOMEPOB MOOMIILHBIX TEJIS(HOHOB, 3apCTUCTPUPOBAHHBIX
Kimnentom kak ABTOpU30BaHHBIN HOMED Telie(hoHa;

- 3a ymep0 u (akT pasriameHns OaHKOBCKOW TaWHBI, BO3HUKIINE BCIEICTBHE IOIYCKa
KimmeHToM TpeThMX JHMII K HWCHOJL30BAaHUIO MOOHWJIBHOTO TelleOHa, HAa KOTOPBIH IMOAKIIIOUCH
ABTOpU30BaHHBIA HOMEP TenedoHa;

- 32 MOCIHEJCTBUS HCIOJHECHUS PACIOPSKCHUS, MepeJaHHoro B BaHK ¢ HCHOJIb30BaHHEM
ABTOpPH30BaHHOTO HOMepa TenedoHa, B TOM YHCIIe, B Cllydae MCIOb30BaHUSI MOOMIILHOTO TeneoHa
Kanenra HCYIMOJIHOMOYCHHBIM JIMIIOM;

- 3a yriep0, BOSHUKIIWH BCICCTBHUE YTPATHI WK Nepeaau KitmeHToM MOOMITBHOTO yCTpoicTBa
HEYIOJTHOMOYCHHBIM JTHIIaM;

- B CJIy4ae HEBO3MOXKHOCTH MPEAOCTABICHUS yCIyr yepe3 SMS-baHk 1o MHBIM HE3aBUCSIIIMM
oT banka o6cTosTenscTBaM.

8.9. KimeHT cornamaercs Ha B3anmoaencTBue yepe3 SMS-bank, oco3HaBasi, 4To Takue KaHaJbl
nepeaayun I/IH(I)OpMaHI/II/I HE SABJIAIOTCS 6630H3CHLIMI/I, " corjramracTcsa HECTU BCC PUCKH, CBA3AHHBIC C
BO3MOKHBIM HapyHIICHHUEM KOH(bI/II[CHHI/IaJ'H)HOCTI/I, BO3HHUKAKIIHNE BCICACTBUC HCIIOJIB30BaAHUA TaKHUX
KaHAJIOB Mepeiadl HHPOPMAITUH.

9. O®OPMJIEHHME JOI'OBOPOB CTPAXOBAHMUS YEPE3 JIKO

9.1. B pamkax J[oroBopa JHbO KiueHT MOXET MOAKIIOYHUTBCS K OPOrpaMmam
CTPaxOBaHHUs/0TKA3aThCsl OT YYacTHs B IpOrpamMmax cTpaxoBaHusi yepe3 oTnenbHbie [1BO (mpum
HAJIMYUU TEXHUYECKOH Bo3MOKHOCTH). Ilepeuenp mporpamMm cTpaxoBaHHus, KOTopble KineHT MoxeT
odopMuTh (0TKa3aThCsl OT OQOPMIICHHBIX NPOrpaMM CTPAaXOBaHMS) IMCTAHIMOHHO ONpEAEISIEeTCS
bankom.

9.2. 3asBlcHUE HA TIOJKIIOYCHHE K TIPOTpaMMaM CTPaxOBaHUsI MOXKET ObITh 0popMIIeHO Yepe3
cepBuc MHTepHeT-0aHK B nopsiake, npeaycMoTpeHHoM Paznenom 4 Hacrosimero [lonoxenust.

9.3. 3asBieHUE Ha BKIIIOUYEHHE B IPOrPaMMy CTPaxOBaHMs MOXKeET ObITh oopmiieHo Kirentom
yepe3 Konrakt-nentp banka. B atom cimyuyae B xozme TenedoHHOro pasroBopa cOTpynHHK banka
3HakoMHT KitneHTa co BceMH yCIOoBUSIMH CTpaxoBaHus, a KilneHT, 03HaKOMUBIINCH C HUMH, BBIPaXKaeT
coTpyaHUKy baHka cBoe coriacue craTh yYaCTHUKOM JAHHOM NPOrpaMMbl CTPAaxOBaHHSA, a TAKKeE
npenocTapiseT banky pacrnopskeHue IS OIUIaThI TUIATHI 32 yYacTHE B MPOrpaMMe CTPaxOBaHUS IyTEM
CIMCaHUs JIEHEXKHBIX CPEIACTB co cBoero cuera. OdopmileHHe U TMOATBEpXKICHHUE 3asBICHUS Ha
BKJIIOUEHHE B IPOrpaMMy CTpPaxoBaHUs, BHECEHHE IUIAThl 332 y4acTHE B IPOrpaMMe CTPaxOBaHUS
OCYILECTBIISIETCS B COOTBETCTBUH ¢ IIpaBuiiamu Paznena 7 vacrosuiero Ionoxenus.

9.4. 3asBleHHWEC HA HWCKIIOYEHHE W3 MPOTPaMMBbl CTPAXOBaHUsI MOXET OBITh O(OpPMIICHO
Kmmentom wepes Konrtakt-nentp banka. B stoM ciywae B xome TtenedonHOro pasroBopa bank
paspsacHsieT KineHTy Bce MociIeCTBUS HCKITIOUEHHS U3 TPOrpaMMBbI cTpaxoBaHusl, a KimeHT BeIpaxaer
cOTpyaHHKY baHKa cBoe corjacme Ha MpeKpamieHHe y4acThs B JIAHHOW MpOrpaMMe CTpPaxOBaHUS.
Odopmnenne W TOATBEPKICHHE 3asBICHUS Ha MCKIIOYEHHWE W3 MPOTPaMMBbl  CTPaxOBaHUS
OCYIIIECTBIISIETCS B COOTBETCTBHH ¢ MpaBmiaMu Pasznena 7 Hactosamiero [lonoxenus.

10. MTPABA U OBSI3AHHOCTH CTOPOH

10.1. B pamxkax [orosopa HAbO kaxnas n3 CTOpoH HNpHHHMAaeT Ha cels ciemyromue
00513aHHOCTH:

10.1.1. 3a cBoii cuer nmojIEePKUBATH B pabOvYeM COCTOSHUH CBOM MPOTrPaMMHO-TEXHUYECKHE
cpeJcTBa, ucnoabszyemsle 11 foctyna k JIKO Cucremst 1BO;

10.1.2. Croponbsl  00s3ytorcsi  ¢opmupoBaTh Il B COOTBETCTBHM C  MOPSIKOM,
MIPETyCMOTPESHHBIM HacTOsIKM [loyokeHneM, a Takke 00sS3yI0TCsS COOMI0AaTh KOHPUACHITHATBHOCTh
OIl, He pa3riamaTs TPETbUM JIMLAM (32 HCKIIIOUEHHEM CITy4aeB, IPSIMO YCTAHOBJICHHBIX ICHCTBYIOIIUM
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3aKOHOIaTeILCTBOM Poccwmiickoit denmepartin win 3akimoueHHbM JloroBopom JIBO) crmocoOb! 3anuTh
uHpopMaIi U obecrieueHus Oe3omacHocTd npu padote B Cucreme J1bO, coXpaHsATh B TaliHE JTHO0bIC
WnentudukaTopsl ¥ HEe pa3riamark UX TPETbUM JIUIAM,

10.1.3. Hemennenno undpopmupoBath Ipyryio CTOpoHy 000 BCEX CTaBIIMX H3BECTHBHIMH
CITy4asx KOMIIPOMETAIlnH JaHHBIX, oOpabaTbiBaembix B paMmkax Cucremsr JIbO, Unentuduxaropos,
ucnoibp3zyeMbix mpu padore B Cucreme JIbO, OmHOpa30BhIX Iapoei u T.1.

10.2. bank Bmpase:

10.2.1. otkaswiBaTh Knuenry B ucnonnennu DI1/1;

. B CiydasX, MpegyCMOTPEHHBIX HacTosmuM llomokeHWeM ©  JEeHCTBYIOLIMM
3aKoHOAaTenbcTBOM Poccuiickoit deneparn, B TOM dncie, eciu coaepkanne DI1/] Be3piBaeT y banka
COMHEHHS B COOTBETCTBHHM C 3aKOHOAATeNLCTBOM Poccuiickoir depepaunu Mo MpOTUBOJAECHCTBUIO
Jeranu3ani (OTMBIBAHUIO) JIOXOJOB, IOMYYEHHBIX NPECTYNHBIM IyTeM, U (HUHAHCHUPOBAHUIO
Teppopr3Ma (TaHHBIE TIATEXKHBIE JOKYMEHTHI MPUHIMAIOTCI baHKOM TOJIBKO Ha OyMa)KHOM HOCHTEIIe
NpY YCJIOBUU MX OQOpPMIICHUSI HAAJICKAIIUM 00pa3oM); O JaTe M NPUYMHAX NPUHATHUS PeUIeHus 00
otkaze bank mHpopmupyer KnmeHTa B mopsike, YCTaHOBIEHHOM COOTBETCTBYIOIIMM JOTOBOPOM O
0aHKOBCKOM TMIPOAYKTE.

. B Clydyae IIpeIBapUTEIbHOr0 mpeacTaBieHus B bank anamormuynoro OIIJ[ wmm
JIOKyMEHTa Ha OyMa)KHOM HOCHUTeElNle, a TakKe NMPH HAIWYHNH COMHEHWH nub0 WHOW wmH(OopManun
OTHOCHUTENFHO MOAJTMHHOCTH TaKOTO JOKYMEHTA.

10.2.2. [lpn wHammumm y baHka OCHOBaHWMI TIpEATIONAraTh HECAHKIIMOHUPOBAHHOE
ucnons3zoBanune Cuctemsl J[bO (B Tom gncne otaensHoro JIKO) ot mmenu Knnenra n/unm nogo3peHuit
B [TOJUTMHHOCTH IJIATEKHOTO MOPYYSHHsI Ha OYMa>kKHOM HOCHUTEJIE, OTIepalliid MOTYT OBITh WCTIONHEHBI
T0CJIe MPOBEACHUS IPOBEPOK MM BO3BpAIIEHBI 0€3 UCTIONIHEHHS HE MO3/IHEE CPOKOB YCTAHOBICHHBIX
®denepanbHbIMU 3aKOHaMU PO.

10.2.3. B 0oaHOCTOpOHHEM TIOpsAAKE BHOCHUTh B Hactosmiee [lonoXeHHe W3MEHEHUS |
JIOTIOJTHEHUSI, B TOM 4Hclie: H3MeHsTh nepedeHb JIKO u mopsnok paboTel B HUX, MOPSAOK oOMeHa D1,
nepeueHb D/ u ux dpopmatsl, TpeOboBaHU K obecnedeHuto 6e30macHOCTH /], MOPSI0K UCTIOTHEHHS
O[] u 1.1, c yBenomienneMm Knnenra He MeHee ueM 3a 10 (mecsaTs) KalleHAAPHBIX THEH 10 BCTYTLICHUS
W3MEHEHUH B CHITy C YKa3aHHEM JaThl BCTYIUICHHS YKa3aHHBIX U3MEHEHHUH B CHITY.

YBenomieHue NpOUCXOAUT B COOTBETCTBUU C MyHKTamMu 1,6, 1.7, 1.8 HacTosero [lonoxenus
n/vunu HanpaeneHust coobmmenus o Cucteme JIbO B Bune U]l cBobGogHOTO hopmarTa.

10.2.4. B ogHOCTOPOHHEM MOPSIIKE PUOCTaHOBUTH ¢ Kimnentom oOMen D/] mubo pacToprayTh
3axmmoueHHbIH JloroBop JIbO B ciydasx u mopsake, mpeaycMOTpPEeHHbIX HacTosmmM [lomoxkeHuem.

10.2.5. Ilpu Hanuuuu y banka coMHeHu# B nouInHHOCTH (ayTeHTuaHocTH) DI1/I, HarpaBuThH
3anpoc Kimmenry o maomy JIKO o monrBepkaeHnn MOUTMHHOCTH JIOKYMEHTA, a OTIEPAIIHIO IT0 TAKOMY
TUTATE)KHOMY JIOKYMEHTY BBIIIOJHHTh HE paHee MaKCUMAallbHO MpeaycMoTpeHHoro denepalibHbIM
3akoHoM Ne 161-®3 «O HauMOHAIBHOM IIATEKHON CUCTEME) CPOKA.

10.2.6. OrpaHnuuTh/IPHOCTAaHOBUTH 0OCTyXrBaHHe KiMeHTa/pacTOprHyTh 3aKIIOYEHHBIN
Horosop IbO B cneayromumx ciryqasx:

. BeIsABNICHUs (akToB gomycka Kmmentom k Cucreme JbO Ttperbux mmm 0e3
nucbMeHHoro yBenomienus: Kimmenrom banka o qanHOM dakre;
. B cllydae TOCTyIUIeHHs MH(OpManuy O 3aduciieHnd Ha cueT KimeHTa JeHEeKHBIX

CPEJICTB, CIIUCAHHBIX B PE3yJIbTaTe HECAaHKIIMOHUPOBAHHOTO JIOCTyNA K cueram apyrux KimeHtoB (B
TOM YHCJIC B IPYruX 0aHKax), a TAKKe JH000ro HECAHKIIMOHUPOBAHHOT'O JIOCTYIA K CUETY;

° Heucnonb3oBanust Cuctemsl JJbO 90 nueit moapsn;

. B COOTBETCTBHH C YCIOBUAMU TyHKTa 3.6. HacTosmero [lonoxenus;

10.2.7. UudpopmupoBats  KimeHnra, crocoOOM, YCTaHOBJACHHBIM  COOTBETCTBYHOIIHUM
JoroBopoM, o (akre ocymecTBiieHUs1 omnepanuii mo cuery (cueram) KimeHTa ¢ HCIIONB30BaHUEM
Cucremsl J1BO.

10.2.8. Orkazath B 0TMeHe paHee nepepanHoro D/, eciu B xozae o0pabotku atoro D/ bankom
OBLITM TPOU3BEJICHBI IEHCTBYSI, OTMEHA KOTOPBIX HEBO3MOKHA HITH TPeOyeT 3HAUNTEIIBHBIX YCUIIAN HITH
BJICYET 3aTPATHI.

10.2.9. BoauTh q0MONHUTENbHBIE CIIOCOOBI AyTeHTrukanmuu Kiuenra.

10.2.10. 3a6mokupoBath qoctyn k Cucreme JIbO B cirydae BOZHUKHOBEHHS T10103PEHUI
0 BO3MOXKHOM HECaHKIIMOHHPOBAHHOM HCIIOJIb30BaHUN M neHTH()UKATOPOB.
10.2.11. Orpannyuth npepoctaBieHue KIMEHTY yCIyru 1o MPOBEACHHIO PacyeTHBIX
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onepanwii mo cyetam Kimmenta nocpeactBom Cuctemsr JIBO 1 B 0THOCTOpOHHEM TOPSIKE OTKA3aTHCS
ot ucnionHeHus DI1]1, 3aBepernoro D11 KinuenTa, B CleAyIOMAX CITyJasix:

— ecmu pacdetsl o DIIJ] cBSi3aHBI C OCYIECTBICHHWEM OMEpaIii, KOTOpask MOXKET OBITH
MIpU3HAaHA COMHHUTEIIBHOHN (HEOOBITHOM CIIEIKO) B MIOHUMaHWN HOPMAaTUBHBIX akTOB banka Poccum;

— B ciiydae HenpezcTapieHust KimmeHToM B OTBeT Ha 3ampoc baHka TOKyMEHTOB, B TOM YHCIIE,
HEOOXOIUMBIX Il (PUKCHpOBaHUS WH(POPMAIIMA B COOTBETCTBHM C IMOJIOKEHUsSMU DenepalibHOro
3akoHa ot 07.08.2001 Ne 115-®3 "O npoTHBOAEHUCTBUM Jeranu3anuu (OTMBIBAHUIO) JIOXOJIOB,

MOJTy4YeHHBIX MPECTYIMHBIM yTeM, u (hmHAHCHPOBAHUIO Teppopusma'’;
— B CJy4ae BO3HUKHOBCHHS MOJIO3PEHUM, uTO oneparuy KineHTa MOryT HECTH PEITyTallMOHHBIE PUCKU
JUISL banka.

B yxazannsix cinyuasx bank yBegommser Kinuenra 06 orpannuennn npenocraBieHust KnueHnty ycmyru
M0 TIPOBEJICHUIO PACUETHBIX omnepanuii mo cuetam KimeHTa, mocpencTBoM HampasieHus no Cucteme
JABbO CcOOTBETCTBYIOMIETO YBEIOMIIEHHS WM HWHBIM JOCTYMHBIM baHkKy cnocobom cBsizu (SMS-
coobmienne, E-Mail, u T1.1.), mo3BoJsrOmUM 3aUKCHPOBATh OTIPaBKY yBemomieHus KimeHTy.
Ocy1iecTBIIeHHE JAaHHOTO MpaBa HE SBJSETCS MPEMSTCTBUEM IUIsS pacrnopsbkeHus KnmeHTom cueTom
IyTeM MPENOCTaBIeHNs B baHK pacyeTHBIX JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE.

10.3. bank oGsa3yercs:

10.3.1. OcymectBiare koHTponbs DI/, monxydenHsix ot Kmuenra, u coobmars Knuenry o
pe3ynbTaTax MpoBEASHHOT0 KOHTPOIIs B Buae DU ]I My MHBIM cIOCOOOM.

10.3.2. Ucnomusate monydenHeie oT Kmmenrta JOIIJ[ B cpoku m mopsake, yCTaHOBIICHHBIE
JIEUCTBYIONIUM 3aKOHOAATENLCTBOM Poccuiickoit Deaepanuu, U 3aKII0YCHHBIME MeXAy KinreHTtom u
bankom [Jorosopom IO, YHUBepcanbHBIM JOTOBOPOM, COOTBETCTBYIOIUMU J[oroBopamu ¢ yueTom
ycnoBuil Hacrosimero [lomoxkenusi. A taxke coobmars Kmmenty mocpenctsom Cucremsr IO 00
WCTIOJIHEHUH JOKYMEHTOB.

10.3.3. B cpok, He no3nHee pabodero AHs, CISAYIOUICTO 3a JAaTON COBEPIICHMS OIEpallHH,
nepeaaBaTh B AJIEKTPOHHOM Buae KiMeHTy BBIIMCKH IO €ro cUeTy uepe3 cepBuc MHTepHeT-0aHK.

10.3.4. OxassiBaTh KITHEHTY KOHCYIBTAIMOHHBIE YCIIYTH 110 BOTIPOCAM HACTPONKHU KITMEHTCKON
gactu Cuctemsl JIBO (B wactu otaensHbix JIKO), npuema/mepenaun nHpoOpMaIvK, TEXHOJIOTHH €€
06pabotku B Cucreme JIBO 1 ncnonbp30BaHMsI CPEACTB 3AIIUTHI.

10.3.5. I[Ipuanmats ot KimieHTta u paccMaTpuBath 3asBieHus 00 nHiuAeHTax B Cucreme /16O
U JIpyTue 3asiBICHAS, Kacatoupecs skciuryaraiuu 1 padbotsl Cucremsl 150.

10.3.6. CooOmiare Knnenty 00 oOHapy>XeHHUHU MOMBITKH HECAHKI[MOHUPOBAHHOTO JIOCTyIa K
Cucreme JIBO.

10.3.7. IlpuHATh Mephl AJs NPeAOTBpAIeHUsS HECAHKIIMOHUPOBAHHOTO AOCTYIA TPETHUX JIUL]
K KOH(HICHIIMATTbHOM HH(OPMAITUH, COCTABJIAIONICH OaHKOBCKYIO M KOMMEPUECKYIO TaiiHy. YKa3aHHas
MHQOPMAILUS MOKET OBITh IPEAOCTABICHA TPETHUM JIMLIAM B HOPSIIKE, YCTAHOBJICHHOM ACHCTBYIOIINM
3aKOHOAaTenbCTBOM Poccuiickoit denepanuu.

10.4. KuwmeHTt Brpase:

10.4.1. CocrapnsaTh u HanpaBisATh B baHk, a Takke noiyuats oT banka 3] B COOTBETCTBUU C
nopsinkoM, popmaramu oomena 3] B Cucreme J1bO.

10.4.2. O6pamatbcss B bank 3a pasbsicHEHMsMH TI0 BompocamMm oOmeHa OJJ[ wu
¢ynkmonuposanusi Cucremsl JJ5O.

10.4.3. O6pamatecs B bank c 3asBiaeHunemM o mpepoctabieHun kommid /] Ha OymakHOM
HocuTene, Haxonsamuxcs B banke u apyroii undopmanmu B pamkax ero padotsl B Cucreme 1bO.

10.4.4. O6pamatbcst B bank st orpaHndeHUs\ipuocTanoBieHus padotsl B Cucteme J15O.

10.4.5. TlonaBath B baHK /1t HCTIOJIHEHHS JOKYMEHTBI Ha OYMa)KHOM HOCHTEIIE, IIPH YCIOBUH
0 OpMIIEHHUS X B COOTBETCTBYIOLIEM MOPSIIKE.

10.4.6. PacropruyTh 3axitodeHHbli JloroBop JABO B O0JHOCTOPOHHEM MOPSAKE IIyTEM
HarpagsJyieHUs B baHK MHCEMEHHOTO 3asiBIICHUSI.

10.4.7. 3abnokupoBars nocryn k Cucreme JBO, yBenomuB bank mo omHomy u3 KO mpu
YCIIOBUM BO3MOXKHOCTH YcCTaHOBIeHHMA bankoM, uto TpeOoBanue ucxomut or Kimenra (myrem
Ayrenrudukanun KivenTa) ¥ mpu HATMYIUH TEXHUIECKONW BO3MOXKHOCTH.

10.5. Kiuwmenr obsa3yercs:

10.5.1. CobOmonmath KoHGbUACHIUANBHOCTh WnentudukaropoB, OgHOPA30BOrO MapOJIs.
Hememnenno nadopmuposats bank 06 00cTosTenbCTBaX, KOTOPBIE JEIAI0T BO3MOXKHBIM co3Jianne D/]
u ux nepenaay nocpeacrsom Crucremsl 15O nuiiamu, He UMEIOIUMH COOTBETCTBYIOIIMX ITOTHOMOYHIA,
a Takxe 000 Bcex cilydasx HeCaHKIMOHMpoBaHHOTO noctymna B Cucremy JbO.
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10.5.2. IIpuHATH BCcE PHCKH, CBSI3aHHBIC C IOJIYYECHHEM TPETBUMH JIMIAMH CBEACHHH O
JBIDKCHUH JEHEKHBIX CPEJICTB M OCTATKOB HA CYETAaX B CIIydae yTPaThl/Kpaku MOOMILHOTO TenedoHa,
ucnonb3yemoro ais padotsl B Cucreme /IO (ABTopu3oBaHHBIN HOMED TenedoHa), MO0 Iepenadn ero
TPETPUM JIMLIAM, a Takke [0 NpuuMHe yTparbl/pasrnamenus Kimentom WaeHTtudukatopos,
OmHOPA30BOTO MAPOJISL.

10.5.3. CobOmogaTe KOH(GUIACHIHATBHOCTh HHpOpMaluu, kacaromieiics Cucremsr JIBO, He
pasriamarhb TPETbUM JIUIaM 0coOeHHOCTH QyHKIoHIpoBaHus Cuctemsl [150O.

10.5.4. Xpauuth HWneHTU)UKATOPHI B  HAJACKHOM MECTe, HCKIIOYAIOMEM  JOCTYI
HEYIOJIHOMOYEHHBIX Jiull. B ciyuae yrepu MaeHTndukaTtopoB He3aMeUIUTENBHO yBeIOMUTh baHk o
naHHoM ¢axte. B mpotmBHOM ciyyae KimeHT HeceT pHCK HeOIarompusATHBIX IOCIEACTBHHA OT
ucnonb3oBanus Cucremsl /JIbO HEynmoTHOMOYEHHBIMU JIMI[AMU, B TOM YHWCIJIE PUCK MPOBEACHUS
IUIaTeXel HeYITOJTHOMOYEHHBIMH JIUIIAMHU.

10.5.5. B cayuae yrpatel Kimentom MaentuduxatopoB M (WIM) HX HCHONB30BaHHA 0Oe3
cornmacust Kimnenta, Knuent o0s3an:

. NPEKPaTUTh UCIIOIB30BaHIE CKOMIIPOMETUPOBAHHBIX VAEHTH(PHUKATOPOB;

. HaNpaBUTh COOTBETCTBYyIOlLIee yBenomiieHne baHky mo TenedoHy c 00s3aTelnbHBIM
NPEIOCTABICHNEM YBEIOMJICHHS Ha OyMa)KHOM HOCHTENE HE3aMEIJIMTENIBHO IOCiE OOHApY)KEHUs
¢akra yrparel Unentudukaropos u (Win) ux UCmoas30BaHus 6e3 cornacusi Kimmenrta, HO HE mMo3Hee
JTHSI, CJIEAYIOIIETo 3a JHEM TOTy4eHHst OT baHka yBeIOMIICHHSI O COBEPLICHHOW ONEPaIHH.

10.5.6. IlomnepxuBaTh aKTyallbHBIMH CUCTEMHYIO ATy U CHCTEMHOE BpPEeMs Ha CPEICTBaX, C
KOTOPBIX ocyiecTBisieTcst Aoctyn K otaensHeiM [JIKO Cuctemsl 1BbO.

10.5.7. CBoeBpeMeHHO ycTaHaBIuBaTh 00HOBJIEeHUs OTAeNbHBIX KO Cucremst [150O.

10.5.8. CobumronaTh npaBuiia 6e3omacHocT npu padote ¢ Cucremoii JIBO, mpeaycMoTpeHHbIE
HacTtosammM [lonoxxeHnem.

10.5.9. TlpenocraButhk banky noctoBepHyro uHpopManuio ans cesizu ¢ KiameHTtom, a B
cilyyae ec H3MEHEHHS] CBOEBPEMEHHO MPEJOCTaBUTh OOHOBICHHYIO HH(POPMAIIHIO.

O6s3anHOoCcTh banka mo wHampaieHuto KiueHTy yBegomuieHHH, MpeAyCMOTPEHHBIX
3aKOHOJATENIBCTBOM M HacTosMM [lonokeHuem, cUMTaeTCs MCHOJHEHHOW NPU HAIpaBJICHUU
yBEJOMJICHUS] B COOTBETCTBHHU ¢ uMetonleiics y banka nndopmanueit ans cea3u ¢ Knuenrom.

[Ipu aToM, B cirydae, ecnu obcnyxuBanne Knuenra B Cucreme JIbO He MpHOCTaHOBIEHO,
OCHOBHBHIM KaHajoM cBsizu ¢ Kiuentowm sBisietcs Cucrema [IBO (B wacTHOCcTH cepBuc MHTEepHET-
0aHK), a KOHTaKThI, Ipe/IocTaBIeHHbIe KIIMEeHTOM — albTepHaTHBHBIMU CIIOCOOAMHU CBSI3H.

10.5.10. [Ipenocraisate banky mo ero TpeOoBaHUI0 MH(DOPMALIKUIO, HEOOXOIUMYIO
JUIs. MCTIONHEHUs mocieaHuM Tpeboanuit denepanpHoro 3akoHa ot 07.08.2001 N 115-®3 "O
OPOTUBOACHCTBUM JIeTanu3alud (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX NPECTYHNHBIM ITyTEM, U
(MHAHCUPOBAaHUIO Teppopu3Ma', B TOM YHCIE JTOKYMEHTHI M CBEJEHHUS B CBSI3U C IPOBEJCHHEM
omepauuii, HWHGOPMALHIO O CBOMX BBITOJONpPUOOpETATENsAX, OCHEPHUIMAPHBIX BIAJENbLAX,
MPEICTABUTEIAX.

10.5.11. [IpuHATH Bce OpraHU3alIOHHBIE M TEXHHYECKHE MEphl 0€30MaCHOCTH IS
MpeOTBPAIlleHUs] HECAHKIIMOHHUPOBAHHOTO JOCTYIa HEYMOJHOMOYEHHBIX Il K oOMeny DJ] B
pamkax Cucrems! J1bO.

10.5.12. B cinywae yrepum wmoOunbpHOrO Tenedona, cmenbl SIM-kapTel wim
ABTOpPH30BaHHOTO HOMEpa TeledoHa, He3aMeIUTENBHO YBEJOMHTh BaHK sl MpepoTBpalleHus
HECAaHKLMOHUPOBAHHOTO JOCTYMa TPeThUX JHL K Unentuduxatopam.

10.5.13. OrmutaunBaTh baHky Bo3HarpaxaeHue 3a IPOBEICHUE PACUETHBIX ONEpanyii Mo
cuery Kirenra Ha ocHoBanuu D /1, eciiu 310 peaycmoTtpero Tapudamu banka. Kinuent npenpocrapiser
Banky npaBo ciMChIBaTh Ha YCIOBUSIX 3apaHee JaHHOTO aKIIeNTa CO CBOETO CYeTa, OTKPBITOIO B paMKax
YHHMBepCaIbHOTO AOTOBOPA BOZHATPAXKICHUE 32 IPOBEICHUE pacueTHBIX onepanuii no cuety Knnenra,
coriacHo Tapudam banka.

11. KOHOUAEHIUAJIBHOCTD

11.1. Cgenenmns o cuetax Kimenrta u onepanusx mo cueram Kinuenra, UaeHTHDUKATOPEHI,
OpaHOpa30BbIe MApPOJIM HE MOJUICKAT Mepeade TPEThbUM JIMIAaM, 32 UCKIFOUCHHEM CIIy4aeB, MPSIMO
YCTaHOBIIEHHBIX 3aKOHOAATENhCTBOM Poccuiickoit @enepannn u Hactosmum [lonoxenunem.

11.2.  CTOpOHBI COTIIACHBI C TEM, YTO 00s13aTeIbCTBA 10 3aKiatoueHHOMY Jlorosopy J1BO B
yacTu KoH(puIeHNHanbHoCTH UaeHTuhKaTopoB, OCTalOTCS B CUje U UCTONHSIOTCS CTOPpOHAMU B
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TEUYCHHUE IBYX KaJCHIAPHBIX JIET TOCie pekpamenus neictaus Jorosopa JIbO.

12. OTBETCTBEHHOCTb CTOPOH U PUCKHU YBBITKOB

12.1. KiumeHT HeceT OTBETCTBEHHOCTh 3a coaepxkanue jwooboro D/, cuadxkennoro OI1
Knuenra.

12.2. baHk HeceT OTBETCTBEHHOCTh 3a cojepxkanue Jroboro D]I, moamucanHoro III
banka, 3a MCKIIOYEHHEM HCIIOJHEHHBIX MM O/ TpeThbuX 1ML, MOJIYyYEHHBIX K CUeTy (cueram)
Kinuenra, m HanpasneHHbIX KiueHTy B SJeKTpOHHOM BHZAE, B 3TOM ciydae baHk Hecer
OTBETCTBEHHOCTH 33 HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHbIX D/I.

12.3. Ctopona, HECBOEBPEMEHHO COOOIIMBIIAS O CIy4asiX YTpaThl WIM KOMIIPOMETAIIUU
OIl, UnertudukatopoB, OqHOPA30BIX Maposieil HECET CBSI3aHHBIEC C 3TUM PUCKH YOBITKOB.

12.4. 3a HeucloNHEHHE WM HEHAJJIEKalIee UCIOJHEHNE 00513aTeIbCTB 110 HACTOSIEMY
Ilonoxennto CTOpOHBI HECYT OTBETCTBEHHOCTh B  COOTBETCTBHM C  JACHCTBYIOLIUM
3akoHoJIaTenbcTBOM Poccuiickoit @enepanuu u Hactosum [lonoxxeHuem.

12.5. Ecau B pe3ynbrate HaJyiekaniero ucrnoyiinenus bankom D] Bo3HuKaeT ymepO mis
CTOpoH W/WIHM TPeThbUX JIHI, OTBETCTBEHHOCTh HeceT Ctopona, mpexacraBusmas ]I, 3a
WCKJIFOUCHUEM MCTIOTHEHHBIX bankom D] TpeThbuX JHII, MOTyYeHHBIX K cueTy (cueTam) Knmenra, u
HamnpaBieHHbIX KiHeHTy B 37IeKTPOHHOM BHJE (B yKa3aHHOM cilydae baHK HeceT OTBEeTCTBEHHOCTh
3a HEM3MEHHOCTh PEKBU3UTOB, yKa3aHHBIX D/]I).

12.6. bBank He HECET OTBETCTBEHHOCTH B CIydae HEBO3MOXXHOCTH OCYILIECTBICHUSI 0OMEHA
O/1 ¢ KnuenTom, ecinu 3TO BbI3BAHO HEHCIPABHOCTIMH HUCIIOJIb3YyEMbIX MPOIPaMMHO -alapaTHBIX
CpEJCTB U KaHAJIOB CBS3M, a TAaK)Ke 3JIEKTPOCETEH.

12.7. banHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHeCEeHHbIe KIIMEHTOM B pe3yibTare
ucrionHeHus: bankom 3/1, monnmucannpix 11 KnneHnTta (pu mOI0KUTENBPHOM PE3YIbTaTE TPOBEPKHU
OIl), w/unu pacueTHBIX (TUIATEXXHBIX) MOKYMEHTOB Ha OyMaXHOM HOCHUTENE, IOIMHACAaHHBIX
KnuenTtom, ecnut oHu ornpasieHsl KnueHTOM 0mMO0YHO UITH TTOBTOPHO.

12.8. OrBercTBeHHOCT,  3a  ymep0O,  BO3HUKIIMK  BCIEJACTBUE  HApyIICHUS
KOH(pUIeHINaIbHOCTH, HeceT CTOpOHA, AOMYCTUBILIAS HApYLICHHE.

12.9. Croponbl 0CcBOOOXIAIOTCI OT OTBETCTBEHHOCTH 32 YAacCTHYHOE WIIU TIOJHOE
HEWCIIOJTHEHUE CBOWX 00s3aTehCcTB Mo 3akimoueHHOMY [loroBopy JBO, ecnu TakoBoe SBHIOCH
CJIEICTBUEM OOCTOSTENbCTB HENPEOAOIHMMON CHJIBI, BO3ZHUKIIUX MOCIE BCTYIUICHHS B CHILY
Horosopa [IBO, B pesynprare COOBITHH UYpE3BBIYAMHOIO XapakTepa, KOTOpble HE MOTJH OBITH
MpEABUIEHBI M TIPEIOTBPAIEHBl pa3yMHBIMU MEPaMH.

Cropona, Ha HajJIe)Kallee UCIIOTHEHUE yCJIOBHs 3akitodeHHoro Jlorosopa JIbO xoTopoit
BIIUSIOT yKa3aHHbIE COOBITHS, 00s3aHa U3BECTUTH Apyryio CTopoHy B TedeHue 3 (Tpéx) padoumx
JHEH O BO3HMKHOBEHHH W TPEKpalleHWH JeHCTBUS OOCTOSITENCTB HENPEOIOJIMMOM CHITBI,
MPETSITCTBYIONIUX HAISKAIIEMY HCTIOJIHEHUIO ee 00s13aTenseTB 1o JJorosopy A BO, mpu 3ToOM cpok
BBINIOJTHEHUS 0053aTENbCTB 110 JJoroBopy NepeHoCUTCsl COpa3MEpPHO BPEMEHH, B TeUEHHE KOTOPOTO
JEHCTBOBAIM TaKKe 00CTOSATEILCTRA.

B teuenne 30 (TpuamaTta) IHEH IMocie OKOHYAHMS NEUCTBHUS YKa3aHHBIX OOCTOSTEIHCTB
CTtopoHa, Ha HaAJIexKalllee HCIOJHEHHE YcloBUs 3akitoueHHoro Iorosopa [BO koropoil oHu
NOBJIMSIIM, 00s3aHa MpencTtaBuTh Apyrod CTOpoHE IOKYMEHTHI, HOATBEP)KIAAIOLINE HaJH4ue,
XapakTep U JJIUTEITbHOCTh TAKHX 00CTOSTENbCTB.

12.10. bank He HeceT OTBETCTBEHHOCTH B ciiydae (UHAHCOBBIX YyOmITKOB Kimenra,
BO3HMKIIMX MO TNPUYMHE HENPaBHIBHOM OJKCIUTyaTallMW/HapyLICHUs NpaBHJ 0e30MacHOCTU
Cuctewmst JIbO (otnensupix J1KO).

12.11. bBanHk He HeceT OTBETCTBEHHOCTH B Ciiyuae, eciin uHpopmals o cuetax KiueHra,
cBeneHust o Knmente n/unu onepauusx no cyeram KinneHTa craHeT U3BECTHOH TPETHUM JIMLAM B
pe3yibTaTe MPOCIYIINBAHNS WU IIEpexBaTa KaHaloB JOoCTyma K ceTu MuTepHeT Takux kak WiFi Bo
BpeMs ucnoyib3oBanus 3tux JIKO Knuenrom npu padore B Cucreme J1BO.

13. YPEI'YJIUPOBAHHUE CIIOPOB
13.1. B cnyuae Hecornacus Knuenra ¢ neiicteusiMu banka, CBSI3aHHBIMH C UCITOJTHEHUEM
mocieHuM pacropspbkernii Kitmenrta, HanpaBineHaslx B Bune O] mocpenctsom Cuctems! [BO,
Knuent nmpencraBinser B baHKk mUCbMEHHOE 3asiBICHHE, COJAEpIKAlllee CYIIHOCTh MPETCH3HUH, B
nopsiake, ycraHorieHHoM bankoM. B 3asBieHun KimeHT yka3bpiBaeT CBOM JaHHbIE, HapaMeTphl
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MPOBEICHHON MM OIlepaIuy, a Takke PeKkBU3UTH D], Ha ocHOBaHMHM KoToporo bankom Oblna
COBEpILIEHA Oleparusl.

13.2. Paccmorpenue 3asBieHus KinueHTa o Hecorjacuu C omepanueil U yBeIoMIICHHE
Knuenra o pe3ynprarax 3TOro paccMOTpeHus ocymiecTBiserca bankoM He no3gnee 30-Tu gHEH co
IHs ero nosydeHus bankom, nu6o He no3gHee 60-TH IHEH CO IHA MOJIY4YCHUS 3asBJICHUI B Cilydae
OCYLIECTBJICHHUS TPAHCTPAHUYHOTO IIEPEBOA ACHEKHBIX CPEACTB. B 3aBUCHMOCTH OT CIIOKHBILIEHCS
CHUTyallul TO pelieHuto baHka paccMOTpeHHEe 3asBIEHUS MOXKET NMPOU3BOJUTHCS COBMECTHO C
Knuentowm. 1o pe3yiapTatam COBMECTHOTO pacCMOTpeHHUs 3aaBieHUs baHk u KiimeHT onpenenstor
CTOpoHYy, HECYIlyl0 OTBETCTBEHHOCTb 3a CJIOKMBILYIOCS CHUTYaLlMIO, W OIPEACIsIOT MEpBI,
HaIlpaBJICHHbIE Ha €€ YCTPaHEHHUE.

13.3. OrcyrcTtBue moctymieHus: oT KnueHTta 3asBieHUs O HECOTJIACHM C MPOBEACHHON
bankom PacueTHoll omepanueil B CpoKH, IPEIyCMOTPEHHbIE COOTBETCTBYOIIMMU JloroBopamu ¢
JaThl MPOBEACHHI onepanuu (Ipu yclIOBHH yBenomiieHus KnmeHTa o mpoBeleHHOH omepanuu B
MopsAJKe, TPeIyCMOTPEHHOM COOTBETCTBYIOMIMM J[OroBOpoM), cunTaeTcsi mpusHanueM KiueHTom
TaKOI'0 PacHopsDKEHUS U MOATBEPKICHUEM IPOBEACHHOMN OIeparuy.

13.4. B cnyvae HEOOXOAMMOCTH JUIsl YPETYIMPOBAHUS CHOPHOH cuTyanuu baHk Moxer
MPUBJIEKATh CHECIHMAIMCTOB U3 YUCIIa COTPYAHUKOB baHka, 00agaronmx HeoOX0JUMBIM OMBITOM H
3HAHUSIMHU B COOTBETCTBYIOIIEH 001acTH.

13.5. Bce cnopsr u pasnornacus mo Horosopy [ABO, ecnu oHu He OynyT pa3pemieHsbl
MyTEM NepEeroBOPOB, MOJJIEKAT pa3pelIeHHuI0 B XaMOBHIYECKOM palloHHOM cyjie I. MOCKBBI 1100
MUPOBBIM Cynbeii cyaebHoro yuactka Ne 365 paiiona «XaMOBHUKH» T'. MOCKBBI B COOTBETCTBUH C
YCTaHOBJIEHHOM 3akoHOAaTrensCcTBOM P® moacyaHOCThIO, eclid  HMHAasg HCKIOYHUTEIbHAs
MOJICYyTHOCTh HE YCTaHOBJICHA JIEMCTBYIOIIUM 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu. Mcku
0 3allMUTE IpaB MOTPEOUTENCH MOTYT OBITh MpeabsBicHbl KiHEHTOM B CyJ B COOTBETCTBUHU C
MOACYTHOCTHIO, YCTaHOBIIEHHON 3akoHOM «O 3amuTe mpaB MOTPeOUTENei.

14. CPOK JEMCTBUSA JOT'OBOPA, MOPSAJOK EIO WU3MEHEHHUS U
PACTOPXEHUA

14.1. Horosop HABO, 3akmrogaemsrii CTOpoHamu, BCTyIMaeT B CHIy CO JHS aKIeNTa
bankom nmoamucannoro Knuentom CornameHus U AeHCTBYeT JO MOMEHTa €ro pacTOPKEHHS B
MOpsiAKEe, YyCTaHOBIEHHOM HacTosuM [lonoxeHuem.

14.2. Bce 3asBnenust KnueHTta U AONOJHUTENbHBIE COTJIALICHUS, 3aKIIOUEHHbBIE MEXIY
CropoHamu, oOpMIICHHBIE B COOTBETCTBHH C HAacTOSIUM [lonoxenunem, IBISIOTCA HEOTHEMIIEMOM
gacthio Jlorosopa /IBO.

14.3. JlomonHUTENbHBIE COTJIAMICHUS MOTYT OBITh 3aKJIIOUYEHBl IyTEeM COCTaBICHUS
OJIHOTO JOKYMEHTa, noanucanHoro CTOpoHaMu, a Takke nmyTeM oOMeHa JokymeHTaMmu B Cucreme
ABO B Buge DOWJl cBoGogHoro ¢Qopmara, moaAmMucaHHOTO cooTBeTcTBYOmuMu Il (pu
MOJIOKUTEILHOM pe3yibrare npoepku OII). IIpu 3ToM Takoe cOOOIIEHHE MOKHO XPAHHTHCS
BMmecte ¢ Ol noanucasmieil cTopoHsl 10 okoH4YaHud aeiicteus Jorosopa JBO.

[Ipn HEBO3MOXXHOCTH COXPaHHUTh 3JEKTPOHHYIO KOTHIO B CHIIy KAaKHX-THOO MPHYUH,
JomnonHuTensHOE COTJAIICHNE JODKHO OBITh OQOPMIICHO B NMHCHBMEHHOM BHJIE Ha OyMakHOM
Hocutene. MHunnaTopom opopMieHusl JOKyMEeHTa Ha OyMa>kHOM Hocutene sBisercst CTopoHa, y
KOTOPOil HET BO3MOXHOCTH AJI1 COXPAHEHHS JOKYMEHTa B 3JIEKTPOHHOM BH/E.

144, Bce wusMeHeHuss U JomojHeHUs bankom Hactosmiero IlomokeHus, a paBHO
[lonoxeHne B HOBOH peAakIUH PEryIUPYIOT B3auMooTHoeHus: CTopoH no ucredenuu 10 (gecsati)
KaJleHAapHBIX JAHEH ¢ MOMEHTa O3HakomieHus KimeHTa ¢ COOTBETCTBYIOIIMMHU M3MEHEHUSIMU B
cootBeTcTBHH C 11.1.6-1.8 HacTosmero [lonoxenus, eciin ot KiineHTa He MOCTYHHIIO MHCHMEHHOTO
3asBJICHUSI O HECOTJIACHH C TaHHBIMU U3MEHEHUSIMU U pactopkernu Jlorosopa JIbO.

14.5. Buecenue uzmenenuii B Ilonoxenue:

145.1. bauk BHpaBe B OAHOCTOPOHHEM TIOPSKE BHOCHUTH H3MEHEHHS B HACTOSIIEE
[onoxenwue, B TOM YKCIe MyTEM YTBEPXKJICHHsI HOBOH penakiiuu [TonoxeHus B COOTBETCTBUU C 1I.1.6-
1.8. Hacrosiero Ilonoxenns.

14.5.2. Nsmenenus Ilonoxenus, yaydimaromnuye yciaoBus: oociayxuBanusi Knuenros, a takxe
BHeCeHHBIE baHKOM B CBSI3M ¢ HEOOXOIMMOCTHIO TIPUBEACHNA HacTosmero [1ojgoxeHns B COOTBETCTBUE
C W3MEHEHHUSMHU JEHCTBYIOLIEr0 3akoHonaTenbcTBa P®, Bcrymator B cuiny yepe3 10 (mecars)
KaJCHAApHBIX JHEH ¢ MOMEHTa MyOJIMYHOro pa3MmelnieHnss baHkoM 3THX W3MEHEHUI B COOTBETCTBUU C
. 1.6.-1.8. Hacrosmero [lomoxxenus.
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14.5.3. B cnyuae Hecornacus Kinenra ¢ BHeceHHbIMH B [los1oxkeHre naMeHeHussMH, KimneHT
BIIpaBe PacTOPTHYTH 3aKiarodeHHBIA Jloroop JIbO B mopsake, ycTaHOBIEHHOM II. 14.6. HACTOSIIETO
[TonoxxeHus.

14.6. Pacropxenue Jloroopa JIbO:

14.6.1. Jloroop JIBO moxeT OBITHh pacTOPrHYT MO WHHUIMATHBE J0O00H U3 CTOpoH B
OTHOCTOPOHHEM TOPSIIKE.

14.6.2. Croponbl 00513aHBI YBEIOMUTH APYT Apyra o pactopxenuu Horosopa JJBO He meHee
geM 3a 3 (Tpu) paboumx JHS IO TIPEIIOIaracMOM ATkl PACTOPXKEHHUSA, B MOPSIKE, OMPEICICHHOM
HacrosmuM IlonoxeHueM.

14.6.3. Ina pacropxkenust Horosopa JIbO Kiment o0s3aH mogare B baHk mucbMeHHOE
3asBiienue o pacropxenun Joroopa (IIpunoxenue Ne3). Ilpu atom maroit CooOuienust banky o
pactopxenun JloroBopa JAbO mpusHaercs aeHp momaun KimenTtom 3asgBiICHHS O PacTOPKCHHUH
Horosopa 15O B bank.

14.6.4. Tlpu pactropxenun Jorosopa JIBO mo nannuaruse banka (otka3 banka oT ucronHeHus
[Tonoxxennss B otHOomeHUH omnperneneHHoro Kmmenra) bank mampasmsier Knuenry B Cucreme BO
coobmenue o pactopxkenun JJorosopa [ABO. Ilpu sTom maroit coobmenuss KimmeHTy o pacTopxeHuH
JoroBopa npusHaeTcs AeHb HarpaBieHus: bankom Kimenrty takoro cooOmieHus.

14.6.5. Orxmouenne ot Cuctemsl [IbO mpoucxoauT B mocienHuil [eHs neiicteus JloroBopa
ABO B nepuoa ¢ 17-00 go 18-00 yacoB mo MoCKOBCKOMY BPEMEHH.

14.6.6. Haumnas ¢ natel pactopkenus Jdorosopa J1bO, bank mpekpaiiaer npuem ot Kinenra
B Cucreme JIbO DJI. Bee D/, 3apeructpupoBanHbie baHKOM 10 HaCTYIUIEHHS AAThl PacTOPKEHUS
Horosopa 15O, cunuTaroTCs UMEIOIIMMHA CHITY | TTOJJIeKAT UCITONHEHNIO baHkoM Ha 00IIUX yCIOBHSIX,
OIPEACIICHHBIX HACTOAIIUM ITonmoxxenuem.

14.6.7. Pacropxkenue Jloroopa JIBO He BileyeT mpeKpalieHUe O00sI3aTCIbCTB 110
B3anMopacyeram CTOPOH W BO3MEMICHUIO YOBITKOB, BOSHHUKIIIUX 10 MOMEHTa pacTop:kenus Jlorosopa
ABO.

15. INPOYME YCJIOBUA

15.1. CropoHbl 00s3yI0TCS YBEIOMISATH APYT Npyra o0 HW3MEHEHHWH CBOETO MecTa
HAXO0X/ICHHS, a TaKKe 00 M3MEHEHUHU WHBIX PEKBU3UTOB, HMCIOIIUX CYIIECTBEHHOE 3HAUCHUE IS
OTIpEJICIICHHs IOPUINYECKOTO cTaTyca u uiaeHTudukanuun CTopoH He mo3aHee S5 (matu) padboumx
JTHEW ¢ MOMEHTA BCTYIUICHHS TaKUX U3MEHEHUN B CHITY.

[Ipu »ToM baHK He HeceT OTBETCTBEHHOCTH 3a JOKYMEHTHI, INPOBEJIEHHBIE CO CTapbIMH
PEKBHU3UTAMHU B 3TOT TMEPHOJ BPEMEHH, MPUHATHIE 0T KiMeHTa uiu OT TPEeThUX JIMII B CTOPOHY CUeTa
(cueroB) Kinenra.

15.2. IlpaBa u o6s3anHOCcTH CTOpOoH 1o JJoroBopy AbO He MOryT OBITh HEPEYCTYIIICHBI
WM TIepeaaHbl TPEThUM JHIaM 0e3 MoTydeHus IpeBapUTelIbHOTO coriacus Ipyroit CTOpOHEI.

15.3. Ilo HeyperynupoBaHHbIM HactosmuM IlomoxxeHuem BompocaM CTOPOHBI
PYKOBOJCTBYIOTCS JIeUCTBYIOIIUM 3aKOHO/IaTEJIHLCTBOM Poccuiickoit denepaunu u
COOTBETCTBYIOIIUM J[oroBopom.

15.4. Hacrosmum KnueHT yBegomiieH, 4To bank He MMeeT BO3MOXHOCTH OTCIICKUBATH
BCE TIOTIBITKU XaKePCKUX aTak Ha MepCoHAIbHBIN KoMITboTep KireHTa 1 pacripocTpaHeHue B 00X
cerax mepenadn NaHHbIX (MHTEepHET) BCEBO3MOXKHBIX BPEIOHOCHBIX MPOTPaMM U MPENyI PeXIaTh
06 stom Knuenra.

15.5. Ilo ymomyanuto Bce nojaHHble panee KimeHTom 3asBneHus (YCTHO WIIM MUCHMEHHO B
11000M BHJE) UMEIOT CHITY M ICHCTBYIOT B paMKax Hacrosiero [lonoxenus 1o tex nop, nmoka Kinuenr
CaMOCTOSITETIFHO HE OT30BET 3asBIICEHUE WM HE MPENIOCTaBUT B OAHK HOBOE 3asBIIEHUE, TUOO 0 TEeX
mop, moka baHk He mpumer pemieHHe 00 M3MEHEHWH YCIOBHH OOCTYXHUBaHHS. YBeZOMIIEHUS 00
W3MEHEHUSIX YCIOBHH OOCIYXMBaHHSA, MPOU3BOIATCA B IMOPAAKE, NPEAYCMOTPEHHOM HACTOSIINM
ITonoxennem.

15.6. TpeOoBaHUS K TEXHHYECKHM CpeJCTBaM JOCTyna (TepCOHANBHBIN KOMITBIOTED,
MoOmibpHOE ycrporicTtBo) Kimenta B 3aBucumoctu ot Ttekymied Bepcuu JIKO Cucremsr [1BO,
MPUMEHSIEMBIX TIPH €€ pa3pa0OTKe HOBBIX TEXHOJOTH M BapHAaHTOB IMOJAKIOYeHHS KimeHTa MoryT
OTIIMYATHCS OT YKa3aHHBIX B 1. 2.3.1 HacTosmiero [lonoxenuns, 0003HAUYSHHBIX KaK OpUEHTHUD. B memsax
MOJTyYeHHs] yCIyTH Hajuiexamero kadectBa KimeHT nomkeH oOpaTuTthes B baHk 3a momydeHHeM
aKTyaJIbHOW WH(pOPMAIIK O TPEOOBAHUAX K TEXHUYECKHM CPEJICTBAM JIOCTYIA Ha TEKYITUI MOMEHT.

15.7. KiuueHT MOHMMAEeT M COTJIAMIaeTCs ¢ TeM, YTO ucmoib3oBanue Kimmenrom CHcTeMbI
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JIBO BO3MOXHO JIUIITL Ha YCIOBHIX «KaK €CThY, T.€. COTJIACHO IpeaocTaBIeHHOMY baHkoM B 000
MOMEHT B TEUCHHE CpoKa JjelicTBus JloroBopa KOMIUIEKCY (YHKIHOHATA, HHPOPMAIHOHHOTO
HaToJIHEeHUs1, uHTepdeiica, NrU3aiiHa, MHBIX COCTABISIONINX M YCIOBHH MCHOIb30BaHUsT CUCTEMBI
JABO. KnueHT BbIpaxkaeT CBOE COTIacHue ¢ MpeAocTaBIeHHbIM baHkoM B 11000H MOMEHT B TEUEHHE
cpoka neiictBusi JloroBopa komruiekcoM (yHKIMOHaNa, WH(HOPMAIIMOHHOTO HAIOTHEHUS,
uHTepdeiica, Mu3aiiHa, MHBIX COCTABIAIOMINX M yclHoBUN ucrmonb3oBanus Cucremsl J[bO myTem
npenocTtaBieHuss B baHk HaamexamuM o0pasoMm odopmiieHHOTo M moamucanHoro Kiamentom
Cormamenns. HM3MeHenme mopsaka paboTel, B TOM dYHclie wWHTepdeiica, mu3aiiHa,
MH(pOPMAIIMOHHOTO HAIONHEHUs, (yHKIHOHANa U JF0OBIX cocraBmsomux Cucremsl JJBO 1o
BOJICH3bSBICHUIO KiMeHTa TEeXHHYEeCKH HEBO3MOXKHO, UYTO HE SBISETCA HEHaJJICKAIINM
ucrnonHenueM bankom [loroBopa u HapymeHnuem bankom mpaB U 3akOHHBIX HHTepecoB KineHTa.
Ot3sB KnmenToMm cornacust Ha 06padOTKy IEPCOHATBHBIX JAHHBIX TAK)KE HE SBIAETCS OCHOBAHHEM
JUIsl BHeceHHs] baHKoM Kakux-1u00 m3MeHeHul B mopsinok padotsl Cuctemsl JIBO, mockoiabky
00paboTka bankoM nepcoHanbHbIX AaHHBIX KiinenTa B pamMkax ¢yHknuonupoBanust Cuctemsr 15O
CBsi3aHa UCKJIOUUTEIBHO ¢ UCHIONHEHHUEM ycnoBuid [forosopa. B cinyuae eciu KnueHt He cornacen
C YCIOBHSMU HacTosmero myHnkTa [Ipasun, on Bopase pactopruyTs ¢ barkowm Jlorosop ABO.

15.8. B ciydae ecnu yciosus HacTosamero [lonoxxeHnus OyayT MPOTHBOPEUHUTD YCIOBUSIM
OPOKEPCKOTO OOCTYKUBAHUS W/WUIH yCIOBUSAM JEMIO3UTAPHOTO OOCTYKHBAHUS, COAEPIKAITUMCS BO
BHYTPEHHUX HOPMATHBHBIX JOKyMeHTax baHka, perynmupyomux MOpsSAOK OKa3aHUs OPOKEPCKUX
W/WIHM JEeN03UTApHBIX YCIYT (Jlajee — crennaibHble HOPMBI), & TAK)KE YCIOBHSIM COOTBETCTBYIOLIUX
JoroBopoB, 3akiro4eHHBIX Mexay bankom u KimeHTOM, TPHOPUTETHBIMH OYIyT SIBISATHCS
CIIeIMANIbHBIE HOPMBI B YCJIOBUSI COOTBETCTBYIOMINX JlOTOBOPOB, 3aKIIFOUYEHHBIX MeXay baHkoM u
Knuentom.

16. IPUJIOKEHUSA

[punoxenue Ne 1 3asiBneHne Ha orpaHHYeHIE/BO300OHOBICHUE/M3MEHEHHE TIPaB JOCTYIIA B
Cucreme J1bO.

[Tpunoxxenune Ne 2 3asiBeHue Ha U3MEHEHNE ABTOPHU30BaHHOTO HOMEpa TeiedoHa
(Unentuguxaropa) B Cucteme J150.

[Ipunoxenue Ne 3 3asBnenue Ha pactopxkenue Jorosopa IbO u otkirouenue ot CucteMbl
JBO.

[punoxenue Ne 4 Ankera-Cornamienne o 3axkimoueHnn Jlorosopa JIbO u monkimodeHny K
Cucreme JIBO B wacTu okazaHusl yCIyr Ha phIHKE IICHHBIX OyMar Ipy MPOBEACHUH Y IPOIEHHOM
UACHTU(OUKAIAN
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KapThl:
MpeObIBaHUs:

MpeObIBaHUs:

Ilpunoscenue Nel

K Ilonoscenuto Oucmanyuonno20 6AHKOBCKO20 0OCIYHCUBANHUA

uzuueckux nuy INAO «Coskombank»

3asiBjIeHHE Ha OrpaHI/I‘IeHHe/B0306HOBJIeHI/le/I/BMeHeHI/Ie npas aocrymna

B Cucreme 16O

oT "

20 1.

D.1.0.
3ASBUTEJLA
CEPUA U

[IACIIOPTHbI || HOMEP
E JIAHHBIE KEM

BBLIJIAH
AJIPEC
PECUCTPALIUA

ABTOPHU30BAHHBII1 HOMEP

TEJEGOHA +

JIOIIOJIHUTEJIbHBIE IAHHBIE JIs1 HEPESUJEHTA
HOMEpP MUTPALMOHHON

JlaTa Hayajia CpokKa

JlaTa OKOHYaHHs CpOKa

JIATA
BBIJIAUU

BHJ IOKYMEHTA, II0JTBEPKAAIOIIEr0 MPaBo
NpeOBbIBAHMS:

cepus 1 HoMep
JIOKyMEHTa.:

JlaTa HaJaJia CpoKa JAeHCTBHUS TIpaBa
NpeObIBaHMsA:

J1aTa OKOHYAHMs CPOKA JACHCTBHUS IIpaBa
IIpeObIBAHMS:

IMpomury Bac B cootBetcTBHU ¢ [ToM0KEeHHEM TUCTAHIIMOHHOTO OAHKOBCKOTO 00CIYKHUBaHUS (PU3NIECKUX
gl B [TAO «CoBkOMOaHKY IPOU3BECTH CIICAYIOIINE NCHCTBUS 10 OTPaHUUCHHIO/BO30OHOBIICHHIO MPAB TOCTYIa
k Cucreme JIBO:

O orkmounts goctyn x Cucteme JBO;

(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M
M

(Pamumus, Mmst, OT4eCTBO aBTOMATHIESCKH )
3asBuUTEIIA)

« » 201 r

OTMETKU BAHKA O IIPUEME 3ASIBJIEHUS:

(1ata npuema, mrtamn, ®.U.0. 1 noanuch COTPyAHNKA):

" " 20
/

(IToanucw

Toonuce
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Ilpunoscenue Ne2

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA

uzuueckux nuy ¢ I1A0 «Coexombanx»

3asiBjieHre HA H3MeHeHne ABTOPH30BaHHOT0 HOMepa Tejaedona (MaenTudukaropa)

B Cucreme JIBO ot «

D.1N.0.
3ASBUTEJLA
CEPUA U

[ACIIOPTH || HOMEP
BIE TAHHBIE KEM

BBIJIAH
AJIPEC
PECUCTPALIUA

ABTOPU30BAHHBIM HOMEP

TEJEGOHA +7

JIOIIOJIHUTEJIbHBIE IAHHBIE JI51 HEPESUJEHTA
HOMEpP MUTPALMOHHOMN
KapThbl:

JlaTa Ha4aJa cpoKa
NpeOBIBaHMS:
JlaTa OKOHYAHMs CPOKa
MpeObIBaHUs:

20 T

IpeOBIBaHMS:
JIOKYMEHTa:
MpeObIBaHMs:

IIpeObIBaHMS:

JIATA
BBIJIAUU

BUJ JOKYMEHTA, IIOATBEPKAAIOIIETO IIPaBO

cepust 1 HoMep

JlaTa HavdaJia CpoKa JIEUCTBUS IpaBa

JlaTa OKOHYaHUs CPOKa JEUCTBHS IIpaBa

[Mpoury npousBecT 3aMeHy ABTOPH30BAaHHOTO HOMeEpa TesieoHa 1Mo MpHINHE cMeHbI S|M-KapThI:

Cmapuiti Asmopuzoeannulii Homep meiepona

Hoeswiti Asmopuzoeannutiii Homep menepoua

Hacmwzu;ww I’lOOm@einC@alO Ucnojib3oearnue

MHOU YKA3aHHO20 abonenmcko2o Homepa

(Asmopuszosannviii Homep). Tloomeepocoaro, umo OanHvll abOOHeHMCKUli Homep (A8mopus0eanHblil HOMED)
UCNONBL3YEeMCSl MOJILKO MHOU U Oy0em UCNOIb3068aMbCsl MHOU JTUYHO Npu coseputenuu onepayuti yepe3 /KO

Cucmemwt [JBO Oe3 npasa nepedayu mpemovum IUyam.

4]

4]

(damumusi, Umst, OT4eCTBO aBTOMATHICCKH )

« » 201 r

OTMETKU BAHKA O IIPUEME 3ASIBJIEHUS:

(1ata npuema, mramn, ®.1.0. n noaAnuch COTPYAHNKA):
" "

20 T

/

(ITomnuch 3asBUTENS)

Toonuce
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Ilpunoscenue Ne3
K Ilonoscenuto OucmanyuonH020 OAHKOBCKO20 00CIYIHCUBAHUA
uzuueckux nuy INAO «Coskombank»

3asBJjeHnne Ha pacTtop:xkenne Jlorosopa 16O
u oTKJI04eHne oT Cucremsl 16O
or" " 20 T.

D.1.0.
3ASBUTEJLA

CEPUA 1 JIATA
I[IACIIOPTH | HOMEP BbIIAUUN
bIE IAHHBIE KEM
BBIJIAH
AJIPEC
PECMCTPALIUN

ABTOPU30BAHHBII HOMEP

TEJE®OHA +7

JIOTIOJIHUTEJIbHBIE JIAHHBIE JU1s1 HEPE3UZEHTA BHJI IOKYMEHTA, MOATBEPAAAIOIEro IpaBo

i MpeObIBaHMUS:
HOMEp MUTPaliOHHOH
KapThL: cepust 1 HOMep
’ OKYMEHTa:
JlaTa Hadajia CpoKa JIOKYM _
HpeOLIBaHMS: J1aTa Havasia CpoKa JeHCTBHUsI IpaBa
: peObIBAHMS:
[ata OKOHYAHHs CPOKa =
npeObIBaHus: J1aTa OKOHYaHMsI CPOKa JACHCTBHUSI IIpaBa
i MpeObIBaHUS:

[Ipomry pacroprayte co MHO# [oroBop HABO B coorBercTBUM ¢ Iloj0o’K€HHMEM IHCTAaHIHMOHHOTO
OankoBckoro oocmyxkuBanusa ¢usndeckux iur [IAO «CoBkomOaHk» U oTKIIOUNTh MeHs oT Cuctemsr JJBO ¢
« » T.

%]
4]

(Pamumus, mst, OT4eCTBO aBTOMATHICCKH ) (IToanucw
3asBuUTEIIN)

« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:

(1ata npuema, mramn, ®.1.0. n noANuch COTPYAHNKA):

" " 20 T

/ /

Toonuce

39



Ilpunoscenue No 4
K Ilonoscenuio o oucmanyuonHoM OAHKOBCKOM 0OCTIYIHCUBAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

Anketa-Coryamenue o 3akjaoueHuu Jlorosopa 1BO u noakiaoyenun k Cucreme JIBO B yactu oka3anus
YCJIYT Ha pbIHKe HeHHBIX OyMar npu npoBeieHUU YnpoueHHoii naentuuxannu (Ankera-CornameHue)

S monTBepxkiaro, YTO BCE IEPCOHANBHBIC [aHHBIC, yKa3aHHble B HacrosAmed AHkeTe-CornalleHuH, SBISIOTCA
JOCTOBEPHBIMU M TIOHHMAlO, YTO 3a TPEJOCTaBICHHE JIOXKHOM, HEIOCTOBEpHOIl (MCKaxkeHHOH) wuHpopmamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBUU C JEMCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.

IHEPCOHAJIBHBIE JTAHHBIE 3AAABUTEJISA

®UO ABTOPH30BaHHBI
i HoMep TenedoHa

Jara

POKICHUST
OBIJ_[EFPA')KI[AHCKI/II‘/’I IMACIIOPT

HOMEp Cepus/ JlaTta BbIIaun

Kem Kon
BbIJIaH HOJIpa3IelICHUst

S nmpoury ITAO «CoBkombaHk» (nmanee — baHk) 3axkmounts co MHOH JIOroBOp MUCTaHIIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHus 1 NoAKTIOUNTE MeHs k Cucteme JIbO nocpencrBom akienTa HacTosmeit opepTsl, Ha YCIOBHSX, YCTAaHOBIEHHBIX
[onoxeHueM o JUCTAHIMOHHOM OaHKOBCKOM oOciyxuBanuu ¢usudeckux juil B [IAO «CokoMOaHk» (nanee — [Tomoxenue).
Hacrosimum moaTBep ka0, 4T0 S 03HAKOMJIEH C TEM, YTO B CBA3H C MPOXOXKACHHEM YTPOUICHHOW HAeHTH(HKau, baHk
MIPEOCTABISAET MHE OTPAHMYECHHBIH MEepedeHb YCIyI/omepanuif, coriacHo TpeOOBaHUSIM JEHCTBYIOIIETO 3aKOHOIATENbCTBA
Poccuiickoit ®enepanun. 51 03HAKOMIICH U MOTHOCTHIO 0€3 UCKIIOYSHUH MPUHUMAIO Bee yCIoBHA [lonokeHus, pa3MEeHHOTO
Ha opunmansHoM caiite, Tapudsr banka, moHUMarO UX U 00sI3yIOCh UX COOIOIATh, HOATBEPIKAAI0 COTIACHE HA PUCOCTNHEHIE
k Ilonoxenuto B nopsizike, NpeaycMOTpeHHOM crarbeil 428 I'pasknanckoro xonekca Poccuiickoit deneparuu.

S mpomy:

— MOJKIIOYMTH MEHs K oOcimyxuBaHuio bankom yepe3 [lucraHumuoHHbIe KaHanbl oOcmyxunBanus Cucrems! IBO, ¢
y4eTOM OTpaHMYEHHH, yCTaHOBJICHHBIX B [TonoxeHunu;

— HCTIONH30BATh MIPOCTYIO AIEKTPOHHYIO MOAIHCH B IEIAX OKA3aHUS yCIIyT, IPEIyCMOTPEHHBIX [lonokeHneM, MHe KaKk
(buznIecKOMy JIUITY.

S moaTBeprkaalo, uTo:

. B Cllydae yTepu MOOWIBHOTO TenedoHa, cMeHbl SIM-KkapThl mwim HOMepa TenedoHa, s He3aMeUTUTEIBHO
o0s13aH yBenOoMUTH 00 3TOM BaHk, 4TOOBI PEJOTBPATHTh PHCK HECAHKIMOHMPOBAHHOTO JOCTYNA TPETHUMH JIUIIAMH K MOHUM
HACHTU(PHUKAIHOHHBIM JAHHBIM;

. Tojiada JUCTAHIIMOHHOTO PACTIOPSDKEHUs (MOPYYeHHsl, HHOTO PAcHOPSAUTEIBHOTO JOKYMEHTa) B MOPSIKE,
npexycMoTpeHHOM [lonoskeHneM, paBHO3HAaUYHA MONydeHHIO bankoMm mopydeHns Ha OyMakHOM HOCHTENe, O(GOPMICHHOTO B
COOTBETCTBHH C TPEOOBAHMSAMH AEHCTBYIOLIETO 3aKOHOAATENBCTBA PD;

. mobas MHpOpMAIUs, MOAMICAHHAS MOEH MPOCTOH 3NIEKTPOHHON MOAIHCHIO, TMPH3HAETCS 3IEKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JOKyMEHTY Ha OyMa)KHOM HOCHTENE, MOAIMCAHHOMY MOEH COOCTBEHHOPYYHOH MOIIHCHIO, U
MIOPO’K/IaeT HACHTUYHBIE TAKOMY JOKYMEHTY IOPHIMIECKHE TOCIEeICTBHS.

51 omoBeliIeH U COTIAIIAOCH C MpeaycMOTpeHHOU B [TonokeHHH Moeli 00s13aHHOCThIO COOMIOATh KOH(PHICHINATLHOCTh
MIPOCTOH AIEKTPOHHO MOIIMCH ¥ PaBHIAMH ONPe/IeTICHHs JIUIA, HOANHUCHIBAIOIIETO SIEKTPOHHBIN JOKYMEHT.
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