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1. TEPMUHBI 1 OITPEJAEJIEHUS

1.1. ABTopu3oBaHHbIii HOMep TejiedoHA — HOMEp TeledoHa, ykazaHHbIH KimeHToMm B
CornameHuy O 3aKJIIOUEHUM YHUBEpcalbHOro jaorosopa, lorosopa JBO u nonkmroueHuHn K
Cucteme JIbO. Homep tenedona, ykazanusii Knuenrtom B 3asBieHuH-odepTe Ha OTKPHITHE
0AaHKOBCKOTO cueTa /WM 3asBICHUU Ha BbIady OaHKOBCKOW KapThl TaKKe SBISETCA
ABTOpHU30BaHHBIM HOMEpOM TejedoHa. ABTOPU30BAHHBIA HOMEp TeJepoHa BBICTYIAET
unentuukaropom Kimenra npu nogxmoueHnu ero k Hopomy /1KO.

1.2. bank — [ly6nuunoe aknuoHepHoe o0mecTBo «CoBKOMOaHK» (BKIItOYas (GUIMAIBI U
BHYTPEHHUE CTPYKTYpHBIC MOApa3eNneHus (IOMOTHUTENbHBIE O(HCHI, ONepalnuoHHbIe O(UCHI,
KpeIUTHO-KacCoBbIe OUCHI U T.11.)), [ enepanbHas nunien3us banka Poccuu Ne 963 ot 05.12.2014
roga, Mecto HaxoxiaeHus: 156000, Poccuiickas Penepauus, ropon Koctpoma, mpocnekt
TexcrunpmukoB, aom 46, K/cuer 30101810300000000743 B Otnenennn mo Koctpomckoit
obmactu I'Y IIb P® no Lenrpansnomy ¢enepansuomy okpyry (Otaenenne Koctpoma) BUK
043469743 THH 4401116480 KIIIT 440101001 OI'PH 1144400000425.

1.3. BankoBckas kapTa (0CHOBHas1) - T00ast 0aHKOBCKas KapTa, BeITyleHHas Kirenty
B paMkax JloroBopa, 1160 B paMmkax oTAenbHOro J[oroBopa o mpemocTaBieHHMH OAHKOBCKOTO
IPOJYKTA, SIBISIIOIIASACS MHCTPYMEHTOM JJIsi O€3HaJMYHBIX PacyeToB, MpEJHAa3HAu€HHas IS
COBEpIICHHsI ONepaluii ¢ JEHEKHBIMHU CpelcTBaMH (B TOM 4MCie MO morameHuto Kpeaurtos,
BBIZIJAHHBIX bBaHKOM) B COOTBETCTBHUM C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu u
JloroBopoM. SIBisieTCs ANEKTPOHHBIM CPEACTBOM IIaTexa. KapThl MOTYT OBITH BBINYILEHBI KaK
Ha (pU3MUECKOM HOCHUTEIE, TaK U 0e3 Hero.

1.4. bankoBckuii cyet (MO TEKCTY — c4eT) - JTI000H cueT (B TOM YHCIIe CUeT M0 BKIaAdY,
TEeKYyIIUA OAHKOBCKHI cYeT), OTKpbiBaeMblii bankom KimeHTy msis ocymiecTBiIeHUsT OaHKOBCKHUX
orepanuii, B MOPAIKE U HA YCIOBHSIX, IMPEIyCMOTPEHHBIX JlOroBOpOM O MpenoCcTaBICHUU
0aHKOBCKOT'O MPOIYKTA.

1.5. Bkaaj - AeHeKHbIe CpeqCcTBa, pazmeniaemble Kiinentom B baHke B 11e51X XpaHeHUs U
MOJIyYEHUS J0X0/1a B COOTBETCTBHHU ¢ JlOrOBOpOM OaHKOBCKOTO BKJIa/a.

1.6. IucranunonHoe 0aHKoBcKkoe o0cayxuBanue (mo tekery - AbO) - coBepiienue
OTIepallfii U/WUJTU TIpeAoCTaBlieHne NHGOPMAITUU U/ WK 3aKiItoueHre J[oroBOpoB B COOTBETCTBUU
¢ OOmumMHu ycrnoBUsAMH W/uiIu 00paboTKa 3asBOK, IOAKIIOYEHHUE/OTKIIIOUEHUE YCIIYT,
ocymiecTBisieMbie B pamkax JloroBopa JIBO, YHuBepcanbHOTro A0roBopa ¥ MHBIX J[oroBOpOB ¢
ucnonb3zoBanueM Cucrtemsl /b0 uepe3 [IKO.

1.7. JucraHiuOHHbIe KaHaJbl o0ciay:;kuBaHusa (mo Tekcry — JIKO) - cmocoObr
(cpenctBa) cBs3u Mexay bankom m Knumenrowm, ucnonsizyemsie 11t JIBO B cooTBeTcTBUUM C
ycnoBusimu Jlorosopa J1bO, npexycmotpennsie [Tonoxxenunem o J1BO.

1.8. /loroBop 6aHKOBCKOIr0 BKJaja - JOroBOp 00 OTKPBITUHM CUeTa BKJIAAA, NPUHATHH
BKJIaJla, €r0 BO3BpaTe M BBIILIATE MPOLEHTOB MO HeMY, 3akitodaeMblii Kimentom ¢ bankom B
nopsijike, ycTaHoBieHHOM OOIIMMHU YCIOBHSMHM OTKPBITUS CPOYHBIX BKJIaJ0B/BKIaI0B «/lo
BOCTPEOOBAHUSI.

1.9. JloroBop 0aHKOBCKOI0O cYeTa - JIOrOBOpP 00 OTKPBITUM CYETa U MPOBEIECHUH
OIEepaLMii 0 HEMY, 3aKiIfoyaeMbli KiimeHToM ¢ baHKOM B OpsJIKe, YCTaHOBIEHHOM baHKOM.

1.10. loroBop KpeauTOBaHHUS - JOTOBOp O IpejnocraBieHuu Kpenuta, 3akitoyaeMblii
mexny Knnenrom u bankowm (Jlorosop norpedutenbekoro kpeauta, KpeauTHelil 1orosop).

1.11. doroBop 006 00c/y:KMBAHMH C HCIOJb30BAHMEM CHCTeMbl JUCTAHIHMOHHOIO
0aHKOBCKOro oocay:xxkuBanusi puznyeckux Jui (mo rekery - Jorosop ABO) - noroBop 06
oOcnyxxuBanuu Knuenra B banke uepe3 [IKO B mopsiake W Ha yCIOBHUSX, MPEIYCMOTPEHHBIX
[Tonoxenuem o JI5O.

1.12. loroBop 0 mpeaocTaBjieHHH GAHKOBCKOIO MPOAYKTAa — JIOTOBOP, 3aKIIOUEHHBIN
mexny bankom u Kitmentom o npegocraBieHnN 6aHKOBCKOTO MPOyKTa (KpeanuTa, BKiIajia, Cuera,
KapThl ¥ T.1.) B paMKax YHHUBEPCAIbHOIO JOrOBOpa Ha YCJIOBUSX, YCTAHOBIECHHBIX HACTOSLIMMU
[TpaBuiiamu U OoTAeNbHBIME JJoroBOpaMu 0 Mpe1ocTaBlIeHnH OAHKOBCKOTO MPOIYKTa.



1.13. Epunasa cucrema wuaeHTudukanuuu u ayreHtudukauuu (ECHA) -
uH(popMalnoHHas cuctema B Poccuiickoit @eneparuu, od0ecneunBaroias CAaHKIIMOHUPOBAHHBIN
JOCTYN Y4aCTHUKOB HH(POPMALIMOHHOTO B3aUMOJICHCTBHS (TpaXk1aH-3assBUTENEH U JOKHOCTHBIX
JMII OPraHOB HCHOJHUTENBHOW BJIACTH) K MH(OpMAIMH, COIepKalleicss B TOCyJapCTBEHHBIX
MH(OPMALIMOHHBIX CHUCTEMaX U MHBIX MH(POPMAIIMOHHBIX CUCTEMAX.

1.14. Enunas 6uomerpuyeckas cucrema (EBC) — enunas napopmaIionHas cucreMa
NEPCOHAIBHBIX JIaHHBIX, o0ecrneunBaomas o0paboTKy, BKIOYas cOOp U XpaHEHue
OMOMETPHYECKUX MEPCOHABHBIX JaHHBIX, X MPOBEPKY U Mepeaady HH(GOpMaIu O CTENeHH UX
COOTBETCTBUS IPEOCTABICHHBIM OMOMETPHUUECKUM MEPCOHAIBHBIM TaHHBIM (PU3UYECKOTO JIUIA

1.15. 3a10/12k€HHOCTD - BCE JICHEKHbBIE CyMMBI, nojJiexamue yrinate Kinuenrom banky
no JloroBopy kpenutoBanus u/min JloroBopy 6aHKOBCKOI KapThl W/unu JloroBopy 6aHKOBCKOTO
cyeTa U/ HHOMY JIOTOBOPY, BKIIIOUarolye B ce0st cymmy Kpennra, HauuClIeHHBIE TPOLICHTHI 32
nosib30Banne Kpeaurom, KOMUCCHH, TJIaThl, B TOM YHCIIE 34 JOMOJHUTEIbHBIE YCIIYTH, a TaKkKe
mrpadsl B COOTBETCTBUH C YCIOBUSAMH J[OTOBOPOB 0 MpeI0oCTaBICHUN OaHKOBCKOTO MPOIYKTa U
npumeHseMbiMu Tapudamu banka.

1.16. 3asBJjieHHe - MHUCHPMEHHOE 3asBIICHUE W HHBIC 3asABJICHHS, MPEIyCMOTPECHHBIE
Hactossmumu  [lpaBunamu  u  IlpunoxkeHusMu K HUM, OTAedbHbIMU JloroBopamu O
NPEOCTaBICHINH OAaHKOBCKOTO MPOIYKTA.

1.17. UnenTnpukaums - COBOKYIMHOCTh MEPOTPUATUH 110 YCTAHOBICHUIO ONPEACTCHHBIX

®denepalibHbIM 3aKOHOM oT 07.08.2001 Nel15-03 "O IIPOTUBOAECHCTBUN
neranu3anuu(OTMBIBAHHUIO) OXOJOB, TMOJYYEHHBIX MPECTYNHBIM MyTeM, U (UHAHCHUPOBAHUIO
Teppopu3ma" CBEJEHHMH O KIMEHTAaX, UX M[PEACTaBUTENAX, BBIFOJONPUOOpETATENSX,
OcHeUIMApHBIX BIaIENbIlAX M MOATBEPKACHUIO JIOCTOBEPHOCTHM OTHUX CBEICHUH C
UCTIOJIF30BAaHUEM OPUTHHAIIOB JIOKYMEHTOB U (MJIHM) HaJUJISKAIIUM 00pa3oM 3aBepEHHBIX KOIHHA 1
(unM) TOCYIApCTBEHHBIX M HMHBIX HH(popManuoHHbIX cucteM, Bkiatouas ECUA u EBC mnpu
HAJIMYUU B BBILIEYKA3aHHBIX CHCTEMaxX €ro OMOMETPUYECKUX MEPCOHAIbHBIX JAHHBIX U MHBIX
MEPCOHAIIbHBIX TAHHBIX.
[Tocne mpoBeneHHs TMEPBUYHONW HWACHTHU(PHUKAIMA W TPUHATHS KIMEHTa Ha OOCTYy)XHBaHUE
uaeHTuukanus (yZOCTOBEpEHHUE JIMYHOCTH) MOXKET OCYIIECTBISATHCA Ha OCHOBAaHUU
JIOKYMEHTOB, a Takxke, npu B3aumojeictBuu dYepes JIKO, Ha ocHOBaHWUM pE3yJbTaTOB
ayTeHTU(UKALMU C UCTIOIb30BaHUuEM M eHTH(huKaTopOoB.

1.18. KameHnT — usuueckoe im0 (pe3uaeHT uin HepesuneHT Poccuiickoit denepanun),
oOparuBmieecs B bank u 3akirouuBuiee ¢ baHkoM VYHUBepcanbHbIM JOroBOp B MOpSAKE,
npexycMoTperHoMm IIpaBunamu, JloroBop JIBO wu wunble JloroBopbl 0 TpenoCTaBICHUU
0GaHKOBCKOT'O MPOJYKTA.

1.19. KpeauT - neHexHble cpencTBa, mpenocraBiseMbeie Kinenty bankom Ha ycimoBusix
CPOYHOCTH, BO3BPATHOCTH, IIJJATHOCTH B COOTBETCTBUM C 3aKito4aeMbiM JloroBopom
NOTPEOUTENHCKOTO KpeauTa uin KpenuTHbIM J0OrOBOPOM.

1.20. Opunnansubiii caiit banka — anpec opunmansHoro caiita banka B cetn luTepuer
www.sovcombank.ru.

1.21. lon0:xkeHne 0 TUCTAHIMOHHOM 0AHKOBCKOM 00CTy:KHBAHUM PU3UYECKUX JIUI[ B
IMAO «CoBkombank» (mo tekcry — Iloso:xkenue o IBO) — noxymeHT, ycTaHaBIMBAIOIIUN
HOPSIOK JAMCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBaHusi ¢usmdeckux jui B Cucreme JIbO ¢
nomouibio JIKO u npaBootHomenuss Ctopon Jloroopa JIBO mpu pabote C 31eKTpOHHBIMU
JOKYMEHTaMH, C JOrOBOPAMHM, 3aKIIOYAEMbIMH B JJIEKTPOHHOM BHJE, B TOM YHCIE IO
o0ecrneueHn0 UHPOPMAIIMOHHONW 6€30MaCHOCTH NMPU 0OMEHE 3JIEKTPOHHBIMU JJOKYMEHTaMHU.

1.22. llpaBuia 6aHKoBCcKOro oocayxuBanus ¢pusnyeckux Jaun [NAO «CoBkoMOaHK»
(mo Texcry — I[IpaBuna) - Hactosimue [IpaBuna 6aHKOBCKOTO 0OCTYXKUBaHUS (DU3UUECKUX JTUII,
ABIIAIOIMECS HEOTBEMJIEMOW YacThIO 3aKioyaemMoro Mexnay bankom wu  Kinentom
YHUBEpCcanbHOr0 J0r0OBOpA.

1.23. Pacnopsixenne — ykazanue Kinenrta banky o coBepiiieHnn 0JJHON MM HECKOJIBKUX
omepanuii Mo cuety, nepenanHoe Knuentom banky Ha OyMaXKHOM HOCHTENE JIMYHO JTHUOO B



nopsiake, npeaycmorpeHHoM Ilonoxkenuem o JIBO. PacniopsikeHue sBIsSI€TCS OCHOBAHUEM ISl
COCTaBJIEHUS U Mojanucanusi baHKOM pacdyeTHOro (IJIaTeXHOr0) JOKYMEHTa, HEOOXOIUMOTO IS
MIPOBEJICHUSI COOTBETCTBYIOIIEH omepanuu mo cyery. PacmopsbkeHue MOXKeT ObITh Pa3oBBIM
(pa3oBO€ MEPEUUCIIEHNE JACHEXKHBIX CPEACTB) WIN MOCTOSIHHBIM (IIEPUOJUYECKOE MEPEUNCICHUE
JIEHEKHBIX CPEJICTB).

1.24. CepBuc ObICTPBIX IJIaTeXKel — IIEPEBO/IbI, OCYIIECTBIISIEMBIE B pAMKaX IIATEKHOM
cuctembl banka Poccum ¢ wucnoib3oBaHHEM cepBHCa OBICTPBIX IJIaTEKEH, a Takke
npenocrasisieMas bankom Knuenty yciyra, no3posstoniasi:

- OCYHIECTBJIATh MEPEBO/IbI ACHEKHBIX CPEACTB B PEXKUME PEATbHOIO BPEMEHHU CO CUETA Ha CYET
noJyJarens - (U3NUECcKOro JHIA, OTKPBITHINA B MHOW KPEAUTHON OpraHU3aIuH;
- IOJIy4aTh NEPEBOJIBI ACHEKHBIX CPEJICTB B PEKUME PEAbHOIO BPEMEHU Ha CUET.

1.25. Cucrema TUCTAHIMOHHOTO 0AHKOBCKOI0 00Cay:KMBaHus (M0 TekcTy - Cucrema
JAB0O) - opraHu3alMOHHO-TEXHUYECKash CHUCTEMa, IMpPEACTaBisiomas coO0Ol COBOKYIMHOCTh
OPOTPaMMHOTO, alIapaTHOrO U TexHoJormueckoro obecneuenuss banka u Kimentos,
peanusytoniasi OOMEH JJIEKTPOHHBIMHU JOKyMeHTamMH Mexnay bankom u  Kiuenramu,
npenocTapisitonast KiaueHTaM BO3MOXHOCTh M0 yJAJICHHOMY YIIPAaBJICHUIO OaHKOBCKHMHU
cYeTaMH, a TaKKe IMOJY4eHHI0 OaHKOBCKHX YCIyr (TpPOAYKTOB), 3aKIIOYCHHIO JOTOBOPOB,
noiy4yeHuto nHor nadopmaruu ot banka yepes JIKO.

1.26. Cornamenue o 3aKJII0YeHHH YHHBepcaibLHOro aorosopa, /lorosopa b0 u
noakawdyennu Kk Cucreme [IBO — cornamenue o 3akitoueHun YHuBepcaibHOro Jlorosopa,
Horosopa JIBO u nonkmouenun k Cucreme [IbO, koTopoe MOXKET OBITH 3aKIIOUYEHO MyTEeM
aknenTta bankom odeptsl, moanucanHoi coOcTBeHHOPYUYHO KimeHToMm, 1100 JNBYXCTOPOHHETO
COrJallleHusi, MOANUCAaHHOrO coOcTBeHHOpyuyHO Kiuentom u bankom. [lpu 3axmrodeHun
Horosopa ¢ ucnons3zoBannem EBC u ECUA KnueHT BelpakaeT corjiacue Ha 3aKJII0ueHue JIIoObIM
CrocoO0oM, TO3BOJISIONIIUM JOCTOBEPHO OIpPENeInTh JUI0, BbIpasuBiiee Boiwo. CormiamieHue
MOJKET OBITh O)OPMIICHO KaK B BUJIE OTICIBHOTO JokyMeHTa (1o dhopme [Ipunoxenus Ne 13, mo
dopme Ipunoxxenus Ne 13.1 (mias EBC u ECHA)), Tak 1 BXOAUTH B COCTaB APYroro J0KyMEHTA.

1.27. Tapudsl banka - Tapudsl, ycTaHOBICHHbIE baHKOM 3a NpEIOCTaBIICHHUE
0aHKOBCKUX MPOAYKTOB, yCIyTr, COBEpUICHHE Olepanuii U mojuiexamniue ormare Knuentom B
CIIy4asiX, IpeIyCMOTPEHHBIX COOTBETCTBYIOIIMMHU J{oroBopaMu o NMpeaocTaBiIeHn 0AaHKOBCKOTO
IPOAYKTA.

1.28. YuuBepcaabHbIii 10roBop (M0 TeKCcTy - JloroBop) — 3akimoueHHbIN MeXTy bankom
u Kimentom noroBop OaHKOBCKOTO OOCIYKHMBaHHUs, B paMkax Koroporo KimeHT Moxer
BOCIOJIb30BaThCsl ycnyramu baHka, B TOM uuClIe 3aKIIOUUTh OTHENbHbIE JlOoroBOpel 0O
npefocTaBlieHn OaHKOBCKOrO mpoaykTa ¢ bankom, a Takxke obOciyxuBatbes B banke uepes
Cucremy J1bO. YHuBepcalbHbBIH JTOTOBOp 3aKJIOYAETCs MYyTEM NPHUCOEAMHEHHS K HACTOSLIUM
ITpaBuiiaM B 11€710M, B IOPSIIKE, IPEeTyCcMOTpeHHOM cT. 428 ['paxnanckoro Kogekca Poccniickoit
Oenepannn. Tepmunbl «/loroBop 0aHKOBCKOro O00CIYy:KUBAHUS» U «YHHBEPCAJIbHBIN
AOTOBOpP», Hcrnosb3yeMble B Hacrosummx [IpaBunax m Ilpunoxenusx k Hum, Jlorosopax o
MPEIOCTaBIEHUN OAHKOBCKOTO MPOJYKTA, 3asBICHUSX, COTJIAIICHUAX, MHBIX MpPaBHJIaX, OOIINX
YCIOBUAX 00CITYXHBAHUS U UHBIX J10TOBOpAx SIBJIAIOTCS TOXKIECTBEHHBIMH.

1.29. Yeayra - mpenocraBisembie bankom KimeHTy OaHKOBCKHME W WHBIE YCIIYTH,
IIPElyCMOTPEHHBIE Y HUBEPCAIBHBIM JOTOBOPOM, a Takke JloroBopom o0 HpenocTaBIeHUN
0aHKOBCKOTO MPOJYKTa, MHBIMU JOTOBOPAMHM, 3aKIIOYEHHBIMU MeXIy bankom u KinuenTtowm.
VYenyru Knuenty moryT odopMiasiTbes Kak mpu JMYHOM obOpamieHnu B oduc banka, Tak u yepes
JAKO Cucremst [IbO. YcnoBus mnpenocTaBieHUs yCIyrM B paMkax JloroBopa W3JIOKEHBI B
Hactoauwmx IIpasunax u [IpunokeHnsx Kk HUIM, COOTBETCTBYIOIMX Jl0roBopax o Npe1oCcTaBIeHNN
0aHKOBCKOTO MPOJIYKTa, MHBIX MTPaBUIIaX, OOIIMX YCIOBUAX OOCITYKMUBAaHUS U UHBIX JJOTOBOpPAX.

1.30. DJyieKTpOHHOE CpeACTBO IJIaTeXka - CPEJACTBO U (WJIHM) CIOCO0, MO3BOJISIONINE
KIIMEHTY OllepaTropa Mo MepeBOaY JIEHEKHBIX CPEICTB COCTABIATh, YAOCTOBEPATh U MepeaaBaTh
pacropspKEHHs B LIESAX OCYILECTBIEHHS MEPEBOJA JEHEKHBIX CPEICTB B paMKaX MPUMEHSAEMBIX
¢opM Oe3HATUMYHBIX pacyeTOB C HCIOJb30BAaHHEM HWH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX



TEXHOJIOTHI, 3JIEKTPOHHBIX HOCUTENeH MHPOpMAIMU, B TOM YHUCIE IUIATEXKHBIX KapT, a TaKxKe
MHBIX TEXHUYECKUX YCTPOUCTB.

1.31. PUSH-yBenomiienne/coo0menuss B MoOWJIbHbIX MecceHaxepax (Viber,
whatsapp, telegram u ap.) - cioco6 pacnpoctpanenust nHpopmanuu (KoHTeHTa) B HTEpHETE
JaHHbIE KOTOPBIX MOCTYHAIOT OT IOCTAaBIIMKA K MOJIb30BAaTEII0 HAa OCHOBE YCTAHOBJIEHHBIX
apaMeTpoB.

1.32. SMS-yBenomjieHne — 3JICKTPOHHOE TEKCTOBOE COOOICHHME, HaIpaBiIseMOe Ha
HOMep MoOmbHOTO Tenedona Kinuenra.

2. IPEAMET YHUBEPCAJIbBHOI'O 1OI'OBOPA

2.1. Hacrosmme [IpaBuna u CoriameHue O 3aKIIOYCHUH YHUBEPCATHLHOTO JOTOBOPA,
Horosopa JIBO u moakmoyenuun k Cucreme JBO wnmm 3asBrienue (odepra) Ha OTKPBHITHE
0AaHKOBCKOTO CUETa/BKJIaja M BblAaYy OAHKOBCKOW KapTbl, B COBOKYITHOCTH SIBJISIFOTCS
3aKIOYEHHBIM  Mexay KiumeHtom wu  baHKOM, COBMECTHO UMeEHyeMbIM «CTOpPOHBI»,
VYHuBepcalbHbIM J1OroBOpoM. JloroBop 3akiroyaercst myTem npucoenuHeHus K IlpaBuiam B
LEJIOM B NOpsIIKE, IpeaycMOoTpeHHOM cT. 428 ['paxknanckoro Kogekca Poccuiickoit @enepanuu,
nocpeacTsoM noanucanus Knuentom u npenocrasinenus B bank CornameHust o 3aKi0o4eHUn
VYHusepcansHOro gorosopa, Jorosopa JIbO n noakmrouenun k Cucreme JIbO unm 3asBineHus
(otdepTa) HA OTKPHITHE OAHKOBCKOTO CUYETA/BKJIa/Ia M BBIAAUy OAHKOBCKOHM KapThl Ha OyMakKHOM
HOCHUTEJIe, TMOJIHCAHHOTO COOCTBEHHOPY4HOH moanucklo. Ilpu 3akmrouenun JloroBopa c
ucnonszoBanueM EBC u ECUA Knuenrt npucoeaunsiercst k IlpaBuiam uepes BbllleyKa3aHHbIE
CHUCTEMBI MOCPEACTBOM BBIPKEHHUS COTJIACHS JIFOOBIM CIOCOOOM, MO3BOJIIOIIUM JIOCTOBEPHO
OIPEAENIUTS JIULIO, BBIPA3UBIIEE BOJIIO.

2.2. JloroBop ormpeneisieT yCiIOBHs M MOPSAIOK OAHKOBCKOTo oOciyxuBaHUs KiueHTOB.
bankoBckoe oOciyxnBanue KimeHTOB OCyIIECTBISETCS B COOTBETCTBUHU C 3aKOHOJIATEIILCTBOM
P®, 6ankoBckuMH MpaBuiiaMu U Hactosumu [IpaBunamu.

2.3. JloroBop cumTaercs 3aKIOYeHHBIM Mexay CTOpoHaMu ¢ JHaThl HOJNHCAHUS WU
nosyyeHus: bankom CornaiieHus 0 3aKJIFOUEHUH Y HUBEpCaJbHOTO oroBopa, JJorosopa /IbO u
noakimtoueHun Kk Cucreme JIBO wnm 3asBinenus (odepra) Ha OTKpbITHE OaHKOBCKOIO
cueTa/BKJIaja U BblAauy OAHKOBCKOM KapThl , MPH yclIoBHH MpencTaBieHus Kmuentom B bank
JIOKYMEHTa, YyJIOCTOBEPSIOUIEr0 JINYHOCTh, W UWHBIX JOKYMEHTOB, II€peUYeHb KOTOPBIX
onpenensercss baHKOM B COOTBETCTBMM C TpeOOBaHUSAMM 3aKOHOJATeNbCTBa Poccuiickoit
®enepanyu 1 HopMaTUBHBIMU akTamu banka Poccuu, 1uist mpoBenenus naeHTugukanuu. Bropoit
DK3EMIUIIP BBIIIEYKa3aHHOTO JOKyMEHTa nepenaerca KiMeHTy M SBISETCS JTOKYMEHTOM,
MOJATBEPKIAIOLIUM (pakT 3akitoueHus Jlorosopa.

2.3.1. JoroBop, 3akmtouaeMbli ¢ wucnoiap3oBanueM EBC u ECHA, cuuraercs
3aKJIIOYEHHBIM C JIaThl IpHcOoeAUHEeHUs K [IpaBuiaMm mpu yCIOBHM YCHEIIHOTO IPOXOXACHUS
uaentudukamuu B ECUA u npenocrapnenus ouomerpudeckux nanueix B EBC, B pesynbrare
KOTOPOT'0 YCTaHOBJIEHO COOTBETCTBUE C PaHEE 3apPETUCTPUPOBAHHBIM OMOMETPUUECKHUM 00pa31ioM
HE MEHBIIIE Pa3pEIICHHOT0 IOPOrOBOro 3Ha4EeHHUs , a TAK)Ke IIPH ycIoBUU npucyrcteus B ECUA
HEOOXOJUMBIX B COOTBETCTBUM C JaHHbIMU [IpaBuiamMu JTOKyMEHTOB, TpeOyembIX s
MPOBEJCHUS HUIECHTU(UKAIMK B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOIATENbCTBOM PO u
HOpMaTUBHBIMH akTamMu banka Poccuu, 1eCTBUTENBHBIX HA 1Ty UX MPEIbSIBICHUS.

2.4. 3akmioyeHre YHHUBEPCAIBHOI'O JIOTOBOPA M MHBIX JOTOBOPOB B MOJb3Y TPETHETO
nuua He aomyckaercd. [lepenaua KnuentoM mpaB mo YHHBepcaibHOMY JOTOBOPY M MHBIM
JIOTOBOpaM TPETHUM JIMIIaM OCYILIECTBIISIETCA ¢ coriacus banka.

2.5. B pamkax 6aHKOBCKOTO 00cykuBaHus bank mpenocrasisier KimmeHTY BO3MOXHOCTb
BOCIIOJIb30BAaThCS CIEAYIOIMMU BUJAMH YCIIYT:

2.5.1. OTKpBITHE 1 00CTY)KUBAHHE TEKYIIUX CYETOB C UCIOIh30BaHNEM BaHKOBCKUX KapT.
Brimyck u o6cnyxnBanne baHKOBCKHUX KapT.

2.5.2. OTKpBITHE U 00CITY)KUBAaHHE TEKYIIMX CUETOB U CUETOB IO BKIIA/IaM.



2.5.3. CoseprieHue omnepanvii ¢ JEHEXKHBIMH CpeacTBaMu (NIEPEBOABI, CHSTHE,
MOTIOJIHEHHUE).

2.5.4. IIpenocrasnenune Kpeauros.

2.5.5. O6cnyxuBanue Knnenros B Cucreme J[BO.

2.5.6. OdopmiieHHe UHBIX TOTIOJHUTEIBHBIX YCIIYT.

2.6. KiueHT BrpaBe BOCTIONIB30BATHCS JTIOOBIMH YCIyraMH, peIocTaBsieMbIMi baHkom B
pamkax JloroBopa, 3akiato4unB JloroBop o mpenocTaBieHuu 0aHKOBCKOT'O MPOIyKTa B TUCbMEHHOU
dbopme HenocpeacTBeHHO B opuce banka wim yepe3 Cucremy JIBO (mpu HAIMYUU TEXHUYECKOM
BO3MOXXHOCTH) C TPEIbSIBICHUEM JOKYMEHTa, YIOCTOBEPSIOUIEr0 JIMYHOCTh, M HHBIX
JIOKYMEHTOB, ITPEIOCTABICHNE KOTOPHIX HEOOXOJMMO ISl 3aKIIOUEHHS TAKOTO JIOTOBOPA.

2.7. baHk mnpuHUMAaeT pelieHue o npenoctaBieHuu yciayr KimeHTy Ha oOcHOBE
uHpopmanuu, npenocraBieHHoi banky Kiwmentom, ecnm  uMHOE HE NPEIyCMOTPEHO
3akoHojaTenbcTBoM Poccuiickoin denepanuu. [lpu stom bank BrpaBe 3anpocuth y Kiuenra
JOTIOTHATETBHYI0 HH(DOPMAIIHIO W/WIIA JOKYMEHTHI.

2.8. IlpenocraBnenue yciyr B paMkax JloroBopa OCyIIECTBISIETCS B COOTBETCTBHH C
[IpaBunaMu, COOTBETCTBYIOIIMM J[OrOBOpOM O MpenocTaBieHUHd OaHKOBCKOTO TPOJYKTA,
JEUCTBYIOIIMM  3aKoHojarenbcTtBOM  P®, HopmaruBHbiMM  akTtamMu banka  Poccun,
YCTAaHOBJICHHBIMM B COOTBETCTBMM C HHUMH OAQHKOBCKMMHU NpaBWJIaMH M TMPUMEHSEMBIMU B
0aHKOBCKOW MpakTHKe O0BbIYasiMHU JEIOBOrO0 000pOTa, MPaBUJIAMU U TOKYMEHTAMU IJIATEKHBIX
CUCTEM, MHBIMH NpaBuiamu, OOLIMMHU YCIOBHSIMH OOCIIY>)KMBaHHSI M JOIOBOPAMH, a TaKKe
neiictByromumu Tapudamu banka. Tapudsr pasmematorcs Ha opuanbHoM caiite banka u B
oducax banka.

2.9. bank s o3HakoMJieHHS TOTeHIUaNbHbIX KinentoB ¢ JloroBopoM, a Takxke AJis
o3HakomiieHust KIMEeHTOB ¢ M3MEHEHUAMH U TOTIOJHEHUAMH K J[OrOBOpY, B TOM YHCIIE C HOBBIMU
penakiusmu JloroBopa myOnuuHo pasmemaer IlpaBuna Ha odunmansHOM caiite banka, Ha
CTeHJaX WM B MeCTaxX, HOCTymHbIX 4t KimenToB B oducax banka.

2.10. B cootBerctBuHm c 1. 1 cT. 450 I'paxxnanckoro Koxekca Poccuiickoit denepanun
CTOpOHBI 1OrOBOPUINCH, YTO baHK MMeeT npaBo BHOCUTh U3MEHEHUs, fo0aBieHus B [IpaBuna u
Tapudsr banka. M3menenus, Buocumbie bankom B IlpaBuna, ctaHOBSITCS 00sS3aT€IbHBIMU TS
CTopoH, 3aKJIIOYMBIIMX [0 BBEACHMS B JCHCTBHE YKa3aHHBIX H3MEHEHUH, YHHUBEpCalbHBIN
JIOTOBOP, Mo ucteueHnn 10 kajaeHAapHBIX JHEW C JaTel pa3MelleHus baHkoM HOBOW peaakuuu
[TpaBui Ha ounnansHOM caiite banka u B oucax banka.

2.11. B cnyuae Hecormacusa Knuenta ¢ m3amenenuem IlpaBun KnueHT umeer mpaBo
pacropruyTh JloroBop B nopsijke, yctaHoBieHHoM B Paznene 7 [IpaBuin. B cnydae nenmomyuenust
bankom 10 BeTyruieHus B cuily u3MeHeHHbIX [IpaBui, yBegomiienus o pactopxkenuu Jlorosopa B
nopsiike, npexycMorpeHHoM Paznenom 7 IlpaBui, baHk cuMTaer 3TO BBIPA)KEHHMEM COTJIAcUs
Knuenra ¢ usmenenusimu yciosuii Jlorosopa.

2.12. Tlpu 3axmrouennn JloroBopa KimeHT B coorBercTBHH ¢ DenepanibHBIM 3aKOHOM
Nel52-03 «O nepconanbHbIX AaHHBIX» OT 27.07.2006 r. naet cornacue banky Ha 00paboTKy ero
NEePCOHAIBHBIX JaHHbIX, B TOM uncie: U0, roa, mecsn, 1ata 1 MECTO POXKACHUS; TPAXKIAHCTBO;
T0JI, TaclIOPTHBIE JaHHBIE; TaHHbBIE BOAUTENbCKOro yaocroepenus; MHH, anpec perucrpanuu u
(akTHYECKOro MeCTa JKUTEIbCTBA; HOMEpa Tesle(hoHOB, (PaKCOB, MHOW KOHTAKTHON MH(pOpMAIUY;
CBEJIEHUS O MecTe paboThl M JOJDKHOCTH; CBEJIEHHS O J0XoJax/pacxojax M HUMYIIECTBE B
COOCTBEHHOCTH, a TakXke Jit000i MHOW MH(pOpMalMu YKa3aHHON B 3asBIICHUSX/3asBICHUSX-
odeprax/aHKeTaX/aHKeTax-COTJIAIeHHIX, OTHOcsmelcs K KimeHTy mnpsMo WU KOCBEHHO,
COOOILIEHHBIX B IMOCJEIYIOIIEM IEPCOHAJIbHBIX JAAHHBIX, B TOM YHCIE JaHHBIX, JTOCTYIHBIX C
UCIIONIb30BaHNEM ceTu HTepHeT, MHBIX JaHHbIX KineHnTta, B TOM uncie OMoMeTpudecKue qaHHbIe
(BKJIIOYAsI CJIEMOK T0jI0ca, MOJYYEHHBIH C MOMOIIBI0 3BYKO3AIMUCHIBAIOIINX YCTPOUCTB ISl €T0
00paboTKK BO BHYTpEHHEH HHPOPMAIIMOHHOM cUCTeME TaHHBIX baHka, KOTOpbIi OyneT SABIATHCS
UIECHTU(DUKATOPOM TIPH TIOCIEAYIOIMIEM B3aMMOJIEUCTBHH, (oTorpaduio), a UMEHHO: Ha cOop,
3alnCh, CUCTEMATH3AlMI0, HAKOIJICHWE, XpaHEHHe, yTOYHeHue (OOHOBIEHHE, H3MEHEHHE),
W3BJICUCHHE, UCIIOJIb30BaHWE, Tepenady (mpeaocTaBiieHHe, JOCTyI), O00e3TuYrBaHue,



OJIOKMpOBaHKE, YAAJICHHE, YHUYTOXKEHHE, TPAHCTPAHUYHYIO TIepenady, mopydyeHue oopaboTKu
JPyroMy JIUIY, IPOBEPKY JTOCTOBEPHOCTH U JIOOBIX HHBIX AEUCTBHI C IEPCOHAIILHBIMU JAHHBIMH,
HE MMPOTHUBOPEYAIINX 3aKOHY, COBEPIIAEMbIX KaK C HCIIOIb30BAHUEM CPEJICTB aBTOMATH3AI1H, TaK
u 0e3 HMCIONB30BaHMUSA TAaKUX CPEJCTB, B LEISAX 3aKIIOYCHHS W UCIONHEHHs JloroBopa u/wim
coOTBeTCTBYMOIIEro JloroBopa o npeocTaBieHuH 0aHKOBCKOTO IPOAYKTA.

Hacrosmee cormacue naHo Ha CpPOK ACUCTBUS JOTOBOPOB, YKa3aHHBIX B HACTOSLIEM
MyHKTE, €CIIM WHOM CpPOK HE YyKa3aH MpHU 3aKIOYEHUH COOTBETCTBYIoLIero Jlororopa o
npeocTaBlIeHNH 0aHKOBCKOTO MpoayKkTa. Cornacue MOXeT ObITh OTO3BAHO ITyTEM HaIpaBICHUS
MUCHbMEHHOTO OT3bIBa corjiacusi B bank. baHk BmpaBe mpoaoKuTh 00pabOTKY MepCOHATbHBIX
JAHHBIX TP HAIWYMM OCHOBAaHWH, yka3aHHbIX B DexepampHoM 3akoHe Nel52-d3 «O
MEePCOHANIbHBIX JaHHBIX» OT 27.07.2006 T.

2.13. Ilpwu 3axmrouenun JJoroBopa KnmeHt BeipakaeT cBoe cornacue banky npou3BoIuTh
($OTOCHEMKY, W/WIIM BUICO3AINCh, W/WIU ayu03aruch (0e3 OMOJHUTEILHOTO YBEIOMIICHHUS) B
MOMEHT 0(OpPMIICHUS YCIIYT, COBEPILICHHUS OTIEPALlii M UHBIX IEHCTBUI B IETAX WACHTUPHUKAIIN
ceegenuit o Knuenre, Haanexaiero oociyxuBanus KineHtoB, ocyiiecTBiaeHUsT 0€30MacHOCTH
IIPOBEJCHUS ONEPALUi U MCKIIIOUEHUS BO3MOYKHOCTH COBEPLICHMSI HEIIPABOMEPHBIX JEHCTBUI
TPETHbUMH JIMIIAMU B OTHOILIEHUU JICHEKHBIX CPEACTB, HAXOMAAIIUXCS Ha €ro cuerax. B ciydae
BO3HMKHOBEHUS CIOPHOM CUTYalu (OTOChEMKA /MM BUICO3AMKCh, W/WIN ayANO03aIHCh MOTYT
CIIY’)KHThb JI0Ka3aTeIbCTBOM IpHU pa3pelieHuu KoHQINKTa, B TOM uucie U B cyzae. KiumeHt
npejocTaBisieT baHKy MpaBoO XpaHUTh TaKWe 3aluCH B TeYeHUEe 3 (Tpex) JIeT ¢ MOMEHTa
MPEKPAIIEHHS T0TOBOPHBIX OTHOIICHUH.

2.14. JlenexHble cpencTBa, pa3menieHnbie KirenrtoM Ha cuerax B banke, 3acTpaxoBaHbI B
MOpsIZIKE, pa3Mepax M Ha YCIOBHSX, ycTaHOBIEHHbIX DenepanbHbiM 3aKk0HOM OT 23.12.2003r.
Nel77-®3 «O crpaxoBanuu BKIAIO0B (huzndeckux Jull B Oankax Poccuiickoii @eneparumy.

3. BAHKOBCKHUE NPOAYKTbI

3.1. OTkpbITHE U 00CTYKUBAHUE TEKYLIUX CYETOB € MCMOJIb30BaHMeM BaHKoBCKHX
KapT. Beinyck u o0cay:xxnBanne BaHKOBCKHX KapT.

3.1.1. B pamkax [loroBopa KiineHT nmMeeT npaBo OTKpbIBaTh TEKYIIHE CUETA, BBIITYCKATh K
TUM cueTaM BaHKOBCKME KapThl Ha YCIOBHUSX, AEMCTBYIOIIMX B baHke Ha naTy 3akiItO4YeHMs
JloroBopa 6aHKOBCKOTO c4eTa, coryiacHo Tapudam banka.

3.1.2. Tlopsaok OTKpBITUS M OOCITY)KMBAaHHS TEKYIIMX CUETOB C MHCIIOJIb30BaHUEM
baHKOBCKHX KapT, BBIIYCK U OOCITy)XMBaHHE BaHKOBCKUX KapT periaMeHTHUpYeTCs YCIOBUSMHU
UCTIOJIb30BaHMsI 0aHKOBCKHUX KapT, KoTopele sABisitoTcs [Ipunoxenuem k Hactosiuum [IpaBunam.

3.1.3. YcnoBus Hcnionb30BaHNs OAHKOBCKUX KapT ONMyOJIMKOBaHbI HAa OPUIIMATIEHOM CaiiTe
banka, pasmeniens! B opucax banka, B JOCTYyITHOM JAJisi 03HAKOMJIEHUSI MECTE.

3.1.4. JloroBop 0aHKOBCKOTO cYeTa MOXET OBbITh 3akiiodeH B oduce banka imbo uepes
ornensHble JIKO Cucremsr JIBO (mpu Haauuuu TEeXHUYECKOW Bo3MoOKHOCTH). Ilpu sToM
bankoBckyro kapTy KilneHT MOKeT MoydnuTh HEMOCPEACTBEHHO B ouce banka uinu mo aapecy,
ykazaHHOMY KJIMeHTOM B COOTBETCTBYIOIIEM 3asiBIIEHUU-0(EpTE.

[Topsiok OTKPBITUS U 3aKpBITHS BaHKOBCKHMX CUETOB, MpaBUjIa COBEPLICHUS ONepaluuil u
noiy4yeHus uHpopmanuu no HUM B banke uepes JIKO onpeznenens! B [lonoxxenuu o JIbO.

3.2. OTKpbITHE U 00CTY’)KUBAHUE TEKYLIUX CYETOB U CYETOB MO BKJIajgaM

3.2.1. B pamkax JloroBopa KineHT umeeT npaBo OTKPBIBATh TEKYIIHE CYETa U OTKPHIBATH
cyeTa Mo BKJIaJaM, pa3MellaTh JCHEKHBIE CPEACTBA BO BKJIAaJAbl HA YCIOBUAX, JECUCTBYIOIIUX B
banke Ha mary 3akmioueHus JloroBopa Tekymiero cuera wim JloroBopa 0aHKOBCKOTO BKJIaja
COOTBETCTBEHHO, coryiacHo Tapudam banka.

3.2.2. OTKphITHE TEKYIIETro cueTa/cuera MO BKJIATy OCYIIECTBISETCS HAa OCHOBAaHUU
3aKiro4eHHoro Jlorosopa Tekyiero cuera//{oroBopa 6aHKOBCKOro BKJIaja MpH MPeIOCTaBIEHUN



BCEX HEOOXOAMMBIX JIOKyMEHTOB B COOTBETCTBUHU C [IpaBuiamMu OTKpBITHS, OOCITYKUBaHUS U
3aKpBITUSI OAHKOBCKMX CYETOB M CUETOB M0 BKiagam pusuueckux il B [TAO «CoBkoMOaHK» U
OO0muMH ycIoBUsMH OOCITYKHBaHHUA MO JIOTOBOPY OAHKOBCKOTO TEKyIero cyeta uiau Odmumu
YCIIOBUSIMU OOCITY)KUBAaHUSI CPOYHBIX BKJIAIOB/BKIANOB «Jlo BocTpeboBanus» (nanee — OOmme
ycnoBusi). O61mue yciaoBus onyoInKoBaHbl Ha opuIanbsHOM caiite banka, pa3meleHsl B opucax
Banka, ocyniecTBISIONIMX ONEPAIMH IO BKJIAJAaM, B IOCTYITHOM ISl O3HAKOMJICHUS MECTE.

3.2.3. JloroBop Tekymiero cuyeta/JloroBop OAHKOBCKOTO BKJIaJla MOKET OBITh 3aKJIFOUYCH
HEnocpeCTBeHHO B oduce banka nmubo depes otaensHbie JJIKO Cucremsr IbO (npu Hamwmauu
TEXHHUYECKON BO3MOXHOCTH M OTCYTCTBHH OTPaHUUCHHI COTJIACHO MpaBmiaM baHka).

3.2.4. TlopsiOoK OTKPBITUS M 3aKPBITUSl TEKYIIUX CYETOB/CUETOB MO BKJIAJaM, MpaBHiIa
COBEPIIICHMs Olepaluid U MojaydeHuss uHpopManuu 1nmo HuM B banke uvepes Cucremy JIbO
onpezenensl B [lonoxenun o J[BO.

3.3. CoBepuieHue omnepanuii ¢ JeHeKHbIMH CpeacTBaMHu (lepeBOAbI, CHSATHE,
TOIOJIHEHHE)

3.3.1. KnueHT 00s13yercs pacnopspKaTbes JAEHEKHBIMU CPEICTBAMM, HaXOIAIIMMUCS Ha
ero Cyerax B baHke, B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickon Penepanny,
0aHKOBCKHMMH NpaBwiaMu U JloroBopoM, a TakKe 3aKIIOUEHHBIMH B €ro pamkax JloroBopom
TEKyIIEero cyera, JJoroBopom 6aHKOBCKOTO BKJa/a, JJoroBopoM 0aHKOBCKOTO CUeTa.

3.3.2. OtkpbiBaeMble B pamkax JloroBopa cueta Ha umst KiineHra He npeycMOTpEeHbI 71
COBEPUICHMSI ONIEPALIUA, CB3aHHBIX C BEACHUEM IIPEAIIPUHUMATEIbCKOM 1€ TEIbHOCTH.

3.3.3. Ilpu npoBenenun omepanuii 1o cueraM Kiumenta npumenstorces Tapudsl,
JIEUCTBYIOIIME HA MOMEHT 00paboTKu ornepaiuu bankowm.

3.3.4. Onepanuu 1o cyeraM MOryT coBepuiarbcs KimeHToMm HemocpelICTBEHHO B oduce
banka, mu6o uepes otaenpHbie JIKO, B mopsiike u Ha yCIoBUSX, TpeaycMoTpeHHbIX [looxxennem
o J1bO (npu HaNMMYUU TEXHUYECKONH BO3MOKHOCTH).

3.3.5. bank ocraBisieT 3a co0o#i MpaBo B 000 MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO
ONpeseNiaTh U U3MEHATh IepeueHb omnepanuii M (yHKIMH, KOTOpblE MOTYT OCYILECTBIATHCS
Knuentom no ero cueram B banke, uepe3 JIKO, a Taxke ycTaHaBIMBaTh JIUMUTHI HA CYMMBI
onepauuii, ocyniectsisieMbix yepes [IKO.

3.3.6. Kiment yBemomiieH O TOM, YTO B OTHOIIEHHWH HEKOTOPHIX ONEpaIHid,
ocymectBiasieMblx KimeHToM mo cBouM cuetam B baHke, MOTyT NpUMEHATHCS OTpaHUYEHUS,
YCTAaHOBJICHHBIE 3aKOHOJATEIbHBIMU W HOpPMaTUBHbIMU akTamu Poccuiickoit ®enepanuu,
BHYTPEHHUMH IMpaBWJIaMM M Tmpoueaypamu banka wu/unum apyrux OaHKOB, (DPUHAHCOBBIX
YUPEXKJIEHUHN U/WIN TUIAaTEXHBIX CUCTEM, Ye€pe3 KOTOPbIE TaKUE ONEepaly OCYIIECTBIISIOTCS.

3.3.7. Onepanuu 1o nepeBoy JIEHEKHBIX CPeACTB co cueToB KimeHTa ocyniecTBIsSIOTCS
UCKJIIOYMTENIbHO HAa OCHOBAHMU 3asiBICHUSA, NOpydyeHus u/wiu pacnopsbkenus Kimenra,
oopMIIeHHOTO MO ycTaHOBICHHON bankoMm (opme, Ha OymMa)KHOM HOcCHTENE, MOJMMCAHHOTO
coOcTBeHHOpYUHOM monnuceto Kimenra, maub0 B AJNEKTPOHHOM BHJAE B  MOPAJKE,
npenycMorpeHHoM [lonoxenuem o [IbO. Knuent nopydaer banky cocTaBiATh ¥ NOANKUCHIBATH
pacyeTHble JOKYMEHTBI, HEOOXOJWMBbIE MJii OCYLIECTBICHHS ONepaluil IO MEepPEeUUCICHUIO
JEHEXKHBIX CPEJICTB CO CYETA, HA OCHOBAaHUM YKa3aHHBIX JTOKYMEHTOB.

3.3.8. B ciryuasx, mpsiMo ipeyCMOTpEeHHBIX JloroBOpOM O TIpeA0CTaBIeHHH OaHKOBCKOTO
IIPOAYKTA, ONIEPALIU 10 IIEPEBOAY AEHEKHBIX CPEICTB CO CUETA U MHBIE ONEPALIH 10 CUETY MOTYT
coBepuiaTbcsl IO TNHCbMEHHOMY pacnopsbkeHuto KimeHTa, conepkamiemycs B TEKCTe
COOTBETCTBYIOIIETO JIOrOBOpa. B 3THX ciiyyasx opopMIIeHHs TOMOJHUTEIbHBIX PACIOpsSKEHUI
Knuenra He TpedyeTcsi.

3.3.9. Kinnent moxxer opopmuth B baHke pa3oBoe MM MOCTOSIHHOE PACHOpSKEHUE Ha
MEePEYUCIICHNE ICHEeXKHBIX CPEACTB CO CBOMX CUETOB, Kak B o¢uce, Tak u uepe3 Cucremy J1BO.
baHK ncnonHseT JaHHbBIE PACIIOPSYKEHUS [TPU HAJIMYHMY TOCTATOYHBIX IEHEKHBIX CPEJICTB HA CUETE



(B mpezenax pacxoHOTO JIMMHUTA 10 CYETY), K KOTOPOMY O(pOPMIICHO TTOPYUCHHUE, C YIETOM CPOKa
JIeicTBUS 0(hOPMIIEHHOTO MTOPYUICHHUS.

3.3.10. Hcnonnenme pacnopsokeHnii KnmeHTa Mo cdyery, 3ayuciieHHE IUIaTeXed u
MEPEeBOJIOB, TMOCTYyMAIMUX Ha UM KimeHTa W3 JApyrux KPEeAUTHBIX OpraHu3alui,
OCYILIECTBIISICTCSI B COOTBETCTBUH C 3aKOHOAATENbCTBOM Poccuiickoit denepanyu, 6aHKOBCKHMU
npaBmwiaMu U JIoroBOpoM, a TakkKe 3aKIIOYCHHBIMH B €ro paMkax J[oroBopoM TEKyIIero cuera,
JloroBopoM GaHKOBCKOTO BKJIaja, JloroBOpoM OaHKOBCKOTO CYETa.

3.3.11. Tlopsmok oka3anuss KiumeHTam ycinyrd mepeBoia ACHEKHBIX CPEACTB C
UCTIOJIb30BAaHUEM CEpBHCA OBICTPBIX IUIATEKEU ONpEesseTcsl Y CIOBUSIMHE MEPEeBO/Ia JICHEKHBIX
CPE/ICTB C MCIOJIb30BAaHUEM CepBHCa OBICTPBIX IIATEXeW IaTexHoil cucrembl banka Poccuu
(ITpunoxxenue k HacTosmuM [IpaBuiam).

3.4. IlpenocraBiaenne Kpeauron

3.4.1. B pamkax JloroBopa Knment BmpaBe oOpatuthcs B baHk 3a mpemocraBieHHeM
Kpenura.

3.4.2. Tlopsnok NOJIy4YeHMs, HWCHOJb30BaHUsA, norameHus Kpenurta omnpeneneH
COOTBETCTBYIOIIMMU JlOroBOpamMu KpeIUTOBAHHUS.

3.4.3. Odopmnenue 3asBku Ha Kpenut BO3MOKHO:

- B oduce banka - myrem odopmieHus KiumeHTOM AHKETBI-COTJIALICHUs, TIPU
npeabsBieHMH KIMeHToM JOKyMEHTa, YA0CTOBEPSIOIEro JUYHOCTh, U HHBIX MTPETyCMOTPEHHBIX
YCIIOBUSIMU KPEAUTOBAHUS JIOKYMEHTOB;

- Ha odpuManIbHOM caiiTe baHka — myTem 3amojHEHMs 3asiBKHU B 3JEKTPOHHOM BHUJE C
yKa3aHHeM HeO0OXOUMBIX apaMeTpOB;

- B cepBuce VHTepHeT-0aHK - IMyTeM 3alOJHEHUs 3asBKU B 3JIEKTPOHHOM BHUJE C
yKa3aHHeM HeO0OXOJUMBIX apaMeTpOB;

- B MoOunbHOM OaHKe - IyTeM 3alOoJHEHUs 3aiBKU B 3JEKTPOHHOM BHJE C YKa3aHUEM
HEOOXOUMBIX MapaMETPOB;

- B uHbIX /IKO (B 3aBUCHMOCTH OT TEXHUYECKOH BO3MO>KHOCTH).

3.44. bak 1m0 pe3yibTaTaM pPacCMOTPEHHUS 3asiBKH ONpEAeTseT MaKCHMalIbHO
BO3MOXHYIO cyMMY U cpok Kpeaura, o uem yBenomisier Kinenta B opuce banka, yepe3z Konraxr-
nentp banka nim nocpencreom SMS-yBenomienus/Push-yBenomieHus.

3.4.5. JloroBop KpeIuTOBaHMs 3aKJIFOYAETCS B MUCbMEHHOH (popMe MmyTeM U3JI0KEHUS ero
yCcIIOBUHM Ha OyMa)KHOM HOCHUTEJIE U MOJIMUCAHUS €T0 COOCTBEHHOPYYHOM MOANUCHIO TUO0 MyTeM
dopmupoBanus JJoroBopa KpeUTOBaHMs B BUJIE JIEKTPOHHOTO TIOKyMEHTa B cepBuce HTepHeT-
O0aHk nmiaM MoOWIbHBIM OaHK (MPU HAIMYUKM TEXHUYECKOW BO3MOXHOCTH) M TOJIUCAHUS €ro
3JIEKTPOHHOM MOAMKCHIO, B cooTBeTcTBHH ¢ [Tosoxenuem o JJBOL,

Kpome Toro, CTOpOHBI NPHUILIM K COIJIAIIEHHWIO, YTO BOCIPOM3BEIACHHE Ha JKpaHe
MOOWJIBHOTO yCTpoiicTBa (TenedoHa, miuaHmeTa U T.1.) noanucu KineHTa, coOTBETCTBYIOIIEH
oOpa3iy noanucu Knuenra, copepiienHomy Knuentom B 3asBiienuu (odepre) 0 IpucoeIMHEHUN
K [IpaBunam u JOKyMeHTe, YAO0CTOBEPSIONIEM JIMUHOCTb, SIBJISIETCS] aHAJIOTOM COOCTBEHHOPYYHOMH
MOJIITUCH.

3.4.6. B cnyuae 3akmrouenus Jloroopa kpeautoBanus yepes JJKO B a1ekTpoHHOM BHJE,
Knuent moxer monyuuth Komnuio JloroBopa KpeniuToBaHHs Ha OyMa)XHOM HocUTesle B oduce
banka.

3.4.7. bank BmpaBe oTKa3aTh B mpenoctaBieHnn Kpemurta Kimenty 0e3 oOBsiCHEHUS
PUYHH.

3.5. O6cay:xuBanne Kianenros B Cucreme /16O

1 Kpenuthbie npoyKThl, IO KOTOPBIM JOCTYITHA YKa3aHHAs! BO3MOKHOCTb, OTIPEEISIOTCS YCIOBUIMHU KPEIUTOBAHUS
banka Ha MOMEHT MoAauu KpeIUTHON 3asIBKU.
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3.5.1. Knuenr B pamkax JloroBopa BrpaBe o0ciny)uBaTbcs B baHke qUCTaHIIMOHHO Yepe3
Cuctemy JIbO, 3axmounB ¢ bankom J[oroBop 00 0OCITY)KHBaHHH C UCIOJIB30BAHUEM CHCTEMBI
JUCTAHIIHOHHOTO 0AHKOBCKOT'O OOCTYXHBaHUS (PU3NUECKUX JIHI B MOPAAKE, IPEAYCMOTPEHHOM
[Tonoxenuem J1bO, sBigrOnIEMCS HEOTHEMIIEMOM YacThIO HacTosuux [IpaBuir.

3.5.2. Ilpucoemuusisice kK HacrosmuMm  [IpaBunam, Kiment  aBTomMaruyecku
npucoeaunsiercs K I[lomoxenuto o JIBO u corjmacen Ha DUCTaHIMOHHOE OOCIYy)KMBaHHE B
otnenbHbIX JIKO B paMkax npegocraBieHHbIX baHKOM BO3MOXHOCTEH, B OPSAIKE U Ha YCIOBUSIX,
npeaycMoTpeHHbix [Tonoxxenunem o JIbO.

4. TIPABA U OBSI3AHHOCTHU CTOPOH
4.1. baHk UMeeT NMPaBoO:

4.1.1. IlpoBoaAUTh POBEPKY CBENICHUH, YKa3aHHBIX KIIMEHTOM B 3asiBICHUAX/3aBIICHUSX -
odeprax/aHKeTaX/aHKeTax -COTJIAIICHHSIX.

4.1.2. Orkazatb B 3akiioueHud JloroBopa, OTKpBITHM cueTa/BKIaJa B CiIydae
HEBO3MO>KHOCTH BBITIOJIHUTD UIEHTU(DUKAITIIO Knuenra, ero IpeJICTaBUTEIS,
BBITOIONIpHOOpeTaTens, OeHedUIMapHOro BIajAeNblla B COOTBETCTBUM C TpeOOBaHUAMU
3aKOHOJATENbCTBA, B TOM 4HCIE B pe3yibTare HemnpejacrabieHus KimeHToM cBeaeHui H
JOKYMEHTOB, HEOOXOAMMBIX ISl HACHTU(UKALINH, 6o upencrtaBienus KineHTom
HEJ0CTOBEPHBIX JOKYMEHTOB, a TAKXKE B MHBIX [IPEyCMOTPEHHBIX 3aKOHOAATEIBCTBOM CIIydasx

4.1.3. 3anpammBare y KimeHTa AOMONHUTENBbHYI0 WHGOPMALMIO U JIOKYMEHTHI 00
OTEpalMsIX C ICHEKHBIMU CPEJCTBAMU M OCYIIECTBISATH KOHTPOJIb 3a MPoBOoAUMBbIMU KitneHToMm
pacueTHO-KaCCOBBIMH OIEpAIUsIMU B COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATEIbCTBOM PO u
MPUHSITEIMU B COOTBETCTBHH C HUM BHYTPEHHUMHU ITpaBwiiaMu baHka, 3arpammBarh HHPOPMAIHIO
U JIOKYMEHTBI, HEOOXOAMUMBIE [Isl OCyILIeCTBIeHHUs uaeHTH(uKanuu Kinenrta, oOHOBIEHUs
MOJYyYEHHBIX cBeAeHui o Kinenre.

4.1.4. He mpuHMMaTh K HCIOJHEHUIO pacrnopsbkeHus KimeHTa Ha OCyIIeCTBICHHE
ornepanuii, Korja BBIOJHEHEHUE pacnopsbkeHus KimeHTa MpoTHBOpEYUT MO0 3ampenieHo
JIEMCTBYIOILIMM 3aKOHOAAaTenbCcTBOM Poccuiickoit @enepanniv; 0TKa3aTh B IPOBEAECHUHN ONEPALNN
C ICHe)KHBIMU CPEJICTBAMH U(WJTH) UHBIM UMYIIIECTBOM B CJIy4asiX, yCTAHOBJICHHBIX 3aKOHOM, IPU
HAJIMYUU OCHOBAHMI TIOJI03PEBATh, UTO OTEpAIUsl HECeT pemyTallMOHHbIE PUCKH s baHka, B TOM
ymcie ecnu KimeHT He mpeacTaBisieT JOKYMEHThI U CBEACHMSI, HEOOXOIUMBIE JUIsl YCTpaHEHUs
TaKUX MOA03peHHil. B cmyuyae oTka3za B cooTBeTCTBUU ¢ MyHKTOM 11 crateu 7 ®depepanbHOTrO
3akoHa Nel 15-®3 B coBepIIeHUH OTEepaliu, B TOM YHCJIE HA OCHOBaHUH PacTOpsLKEHUS KIIUEHTa,
0 MIPUYMHAX U JIaTe MPUHITH pelIeHus 0 TakoM oTka3e bank nundopmupyet Knuenra He moznxee
5 pabouux JHEH C NaThl MPUHSTHS PEIISHUs JIFOOBIM CITOCOOOM, TTO3BOJISIFOIIIUM YCTAHOBUTH (PaKT
HanpaBneHus: bankoM mHpopMaluy, B TOM YHUCIIe C UCTIOIb30BaHUEM TMOYTOBON U KYpPbEepPCKOM
CITY’KOBI, DJIEKTPOHHOW TOYTHI MO aapecy e-mail, kawanoB Cuctemsr JIBO, mpu Hamnyuu
COOTBETCTBYIOLIETO coriamenus ¢ Kinuentom.

4.1.5. Vcnionp3oBaTh (pakCUMUIBHOE BOCIIPOU3BEACHNUE MOJIMUCH YIOJTHOMOYEHHBIX JIMI
banka ¢ MOMOIIBIO CPENCTB MEXaHMYECKOTO MM HHOTO KOMHPOBAHHS MPH 3aKIIOUYEHUU
JIOTIOJTHATENFHBIX ~COTJIAIICHUH, W TIPH TOJNUCAHUMA WHBIX JOKYMEHTOB, CBSI3aHHBIX C
ucrnoiHeHneM J{oroBopa, ycIoBHi M TOMOTHUTENbHBIX COTJIAIIEHUH, B TOM YU CJIe YBETOMIICHUN
00 M3MEHEHHH YCJOBHM, O IOCPOUYHOM IOTalleHUH 33J0DKeHHOCTH KimeHTta, o pacTop:keHuu
cornameHuit k JloroBopy, a Takke 3asBICHHI 00 OTKa3e OT mpojajeHus nercTBus Jlorosopa,
CIIPaBOK W BBITIMCOK, 3aKa3bIBaeMbIX KiueHToMm.

4.1.6. YcraHaBiauBaTh U U3MEHSITH (YBEITMYHUBATh, YMEHBIIIATh) B OJTHOCTOPOHHEM MOPSIIKE
orpaHuueHusi (JIUMUTBI) IO omepanusiM, coepiiaeMbiM uepe3 Cucremy J1bO. Uudopmanus o0
YCTaHOBJICHHBIX OTPAHUUYCHUSX (JTUMHUTAX) MO OMepanusmM, coBepiiaeMbiM yepes Cuctemy (B0,
JIOBOMTCS 10 cBefieHus1 KimeHnTta mytem pa3menieHus Ha opunnaibHoM caiite baHka.
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4.1.7. Pacropruyts JloroBop OaHKOBCKOTo cuera/Bkiana ¢ KimeHToM B ciydasx,
YCTaHOBJIEHHBIX 3aKOHOM..

4.1.8. 3meHATh B paMKax JCHCTBYIOIIETO 3aKOHOaaTeNbcTBa Poccuiickoit deneparuu
Tapudst u IIpasuna. Hossle penakuun Tapudos u IlpaBun goBonstcs 1o cBeaenus Knnentos
MyTeM UX pa3MelleHHs Ha OUIMAIbHOM caiiTe U B oucax banka.

4.1.9. HanpaBisTh Mo aApecy perucTpauuu/mposKuBaHMs, aApecy 3JICKTPOHHOH MOYTHI
anbo mo HoMmepaM TeneoHOB, B TOM 4HucClie ABTOpU30BaHHOMY HoMmepy Tenedona Kimenra,
yKka3zaHHBIM KimeHTOM B 3asBIICHUSX/3asBICHUSAX-0(epTax/aHKETaX/aHKeTaX-COTIAICHUAX |
UHBIX JOKYMEHTaX, COooOlleHuss HH()OPMALMOHHOTO XapakTepa, a Takke KOMMEpUYECKue,
pEKJIaMHbIE U MHBIE MaTepUalbl, COJAEpIKAIINE MTPEATI0KEHUS BOCIIOIb30BaThCs ycayramu baHka,
pelyCMOTPEHHBIMU J{oroBopoMm.

4.2. bank o006s13yeTcsi:

4.2.1. IlpoBoauTh omepanuy IO CUETy B CPOKHM M B IMOPSJKE, MPEAYCMOTPEHHbBIC
JCUCTBYIOIIMM  3aKOHoJarenbcTBOM  P®, HopmaruBHbiMM  akTtamMu banka  Poccun,
YCTaHOBJICHHBIMU B COOTBETCTBUU C HUMHU OAHKOBCKMMH TpaBUJIaMU U TPUMEHSEMBIMH B
0aHKOBCKOM NpakTHUKE o0ObIYasMM JEJIOBOr0 000pOoTa, MpaBWJIaMU IUIATEXKHBIX CHCTEM,
JloroBopom.

4.2.2. YBenomuth KitmeHnTa 0 BHECEHUH U3MEHEHUH U (Win) nornoiaHeHui B [IpaBmia wim
Tapudsr banka, pasmectuB yBegomieHus Ha opuuanbHoOM caiite banka.

4.2.3. IlpuHATh MEpHI AJ1s1 TPEJOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO JOCTYIA HHBIX JIHIL
K nH(popmanuu o cuetax KimeHTa u o MpoBeIeHHBIX TI0 HUM OIepaIHsiM.

4.2.4. Xpanuth 0aHKOBCKYIO TaiiHy 00 omepauusx mo cueram W cBeaeHus o Kimenre.
CrnpaBku WHBIM JUIIaM 00 omepanusx MO cueTtaM U cBeleHus o KimeHte MoOryT ObITh
MIPEJOCTABIICHBI B CIIy4asX, MPEIyCMOTPEHHBIX 3aKOHOAATENLCTBOM Pocculickoit denepanuu u
JloroBopom.

4.2.5. O6ecrieunTh COXpPAaHHOCTH JICHEKHBIX CPEJICTB Ha cueTax KimeHra.

4.2.6. Bo3Meniath HEMpaBOMEPHO CIUCAHHBIE CO cueTa KOMHCCHM, IITpadbl U HHBIC
IJIaTEXH, OCYIIECTBIEHHBIE CO cueTa B MoJib3y baHka, Ha ocHOBaHUU odopMieHHON Kinenrom
IIPETEH3HH, B pa3Mepe, PaBHOM HENPABOMEPHO CIMCAHHBIM CyMMaM, MPU YCIOBUU MPU3HAHUSA
bankom npaBomepHocTH npeteH3nn Kimenra.

4.2.7. Undpopmupoats KnueHra o coBeplieHHH KaXJOH ONepalyy C HCIOJIb30BaHHEM
baHKOBCKOM KapThl (MHOTO JIEKTPOHHOTO CPEACTBa IJIaTeXa) MOCPeCTBOM cepBuca MHTepHeT-
0aHK, W JONMOJHUTEIbHO baHK BIpaBe NpPEJOCTAaBIATh BbIIIEYKa3aHHYI HH(OpMaIo
MOCPEACTBOM TeIEPOHHOM CBA3U HAa HOMEP MOOMIIBHOIO TeleoHa, pe1ocTaBlIeH b Kinnentom
OpU  3aloJIHEHUM 3asBIEeHUSA-0(epThl/sms-yBeromiaeHui/push—yBetomiienuii  cooOuieHnii B
MoOuIbHBIX MecceHmkepax (Viber, whatsapp, telegram u ap.), ecim HMHONH MOPSAOK HeE
npeaycMoTpeH JloroBopom o mpeaocTaBieHMM OaHKOBCKOro mponykra. WHbopmupoBaHue
CUMTAETCsl HaJUIekKalllUM: TOCPENCTBOM cepBHca VHTepHeT-0aHK C MOMEHTa HamlpaBlIEHUs
Beinucku, nocpeacTBoM TenepOHHON CBSI3U — C MOMEHTA COBEPIIEHUS MOJIOKUTEILHOTO 103BOHA
no Knuenta (kommyHukanuu ¢ KnneHtom) Ha BbllleyKa3aHHBIA HOMEpP MOOMIIBHOTO Tele(oHa,
MOCPEACTBOM SMS-yBeIOMIICHUS/push-yBe1oMIeHHsI/COO0IIIEHUI B MOOMIIBHBIX MECCEHIKEPAX —
C MOMEHTAa  HamlpaBJeHHUsS  SMS-yBeIOMICHH/push-yBeqomiienus/coo0mennii.  3anmuck
TesIe()OHHOTO Pa3roBOPa-yBEJIOMIICHHUS, IPEAYCMOTPEHHOTO0 HACTOALINM ITYHKTOM, baHK XpaHUT
B TeueHue 3 (Tpex) Jer.

4.2.8. Bo3Bparute KiMeHTY OCTaTOK NIEHEKHBIX CPEICTB, HAXOAALIUXCS Ha cyeTe, B
CIIydae 3aKpbITHS cueTa B MOPsAKE, MPeayCMOTPEHHOM J[0roBOpOM.

4.2.9. VcnionHsATh MHBIE 00s13aTeNbCTBA IO JloroBODY.

4.3. KiueHT uMeeT npaBo:
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4.3.1. OcymecTBIATh OINEpaldd IO CYETy, TMPEAyCMOTPEHHBIC JACHCTBYIOIINM
3aKoHOJaTeNnbCTBOM Poccuiickoit @eneparun, OaHKOBCKMMH NpaBWiaMu u JloroBopom, B
mpelenax ocTaTka JEHEKHBIX CpPEACTB Ha cuere JuOO B Ipelenax YCTaHOBJIEHHOro baHkom
JUMHUTa KPEAUTOBAHUS/MMMHUTA oBepapadTa (MIpH HAIUYUHM) U TOJH30BAThCS yCIyraMu, B TOM
yHclie 3aKI04aTh J[oroBopsl 0 Mpe1ocTaBlieHnu 0aHKOBCKOIO MPOIYKTa B paMKax 3aKJIF0YEHHOTO
Horosopa.

4.3.2. llonyyatb oT baHka KOHCyNbTalMU IO BOIPOCAM IPOBEACHUS PACYETOB U
3aKJTFOUEHUS JOTOBOPOB, MHYIO HH(POPMAIINIO, OTHOCAIIYIOCS K TipeameTy JloroBopa.

4.3.3. PacniopspkaThCsl IEHEKHBIMU CPEICTBAMU, HAXOISAUIMMUCS HAa CYETax JMYHO WM
JIOBEPUTh PACTIOPSHKCHHE CUYETaMU/BKIAJAaMH JPYroMy JHILy B TOPSIKE, MPEIyCMOTPECHHOM
JICUCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

4.3.4. Tlomygath 1o 3arpocy HH(GOPMAIIHIO O PEKBU3UTAX JOTOBOPA, CUETE, €0 COCTOSTHUH
U IBI>KEHUU JICHEKHBIX CPECTB, JCHCTBYIONIMX MPOLIEHTHBIX cTaBKax u Tapudax banka.

4.3.5. Pacropruyth [loroBop B ciiyyae Hecoryiacusi ¢ BHOCUMbIMH BaHKOM M3MEHEHUSIMU
B ycnoBust [loroBopa u Tapudsl, a Takke B MHBIX CIy4asX B MHOPSAKE, MPEAyCMOTPEHHOM
Paznenom 7 IlpaBui, a Tak:ke OTKa3aThCs OT YCIYT, IPEIOCTaBICHHBIX B paMKkax [lorosopa.

4.3.6. Ucnonw3zoBare Cucremy JABO nns odopmiieHus ycinyr, COBEpILICHUS OMepauii,
MOJTydeHUs1 THPOPMAIIUU ¥ KOHCYJIbTAIUH (MPU HATUYUH TEXHIYECKOH BO3MOKHOCTH).

4.4. KiuneHT 00s13yeTcsi:

4.4.1. Cobnronate AEWCTBYyIOIIEEe 3aKOHOAATENbCTBO P®d, HOpmaTtuBHBIE akThl baHka
Poccuu, a Takxke ycinosus [lorosopa.

4.4.2. He wucnonp30BaTh CUeTa/BKIAABI Ui TPOBENEHHUS ONEpPAIif, CBS3aHHBIX C
OCYILECTBJICHUEM MPEIIPUHUMATENbCKON JAEATEIbHOCTH WM KakKuX-IM00 HHBIX OHeparuii,
IIPOTUBOpEYAIINX JEHCTBYIOLIEMY 3aKOHOAATENCTBY PD.

44.3. [IlpencraBnate baHKy  JOKYMEHTbI, IpeIyCMOTPEHHBIE JEHCTBYIOIUM
3aKoHOAAaTeNbCTBOM P® 1 ycTaHOBJIEHHBIMH B COOTBETCTBUM C HUM OaHKOBCKMMM IPaBUIIAMU,
HE00XO0/IUMBIE /1JIs1 OCYLIECTBICHUS PACYETHO-KACCOBBIX ONEpalui.

4.4.4. 3nakomutbes ¢ aerctByrommmu [pasunamu, Tapudamu banka u camocTosTensHO
OTCJIEKUBATh UX U3MEHEHUs, 0 KOTOPHIX baHK yBegoMIIsgeT myTeM MyOJUYHOTO pa3MelIeHUs Ha
odpunmansHoM caiite banka u B opucax banka.

4.45. IlpenocraBnate banky nHpopmaruio, HEOOXOIUMYIO JUIsl UCHONHEHUs baHkom
TpeboBanuii denepanpHoro 3akoHa 115-O3 «O mpotuBoAecTBUM Jieraqu3aluy (OTMBIBAHHUIO)
JIOXOJIOB, TIOJIyYE€HHBIX MPECTYHHBIM IyTeM, M (UHAHCHPOBAHHUIO TEPpPOpHU3Ma», BKIOYAs
MH(GOPMALMI0O O CBOMX BBITOAONPHOOpETATENSIX, NPEACTaBUTENAX U OeHepUIMapHbIX
BJIaJIEJIbLIAX; BBIMOIHATE 3alpockl baHka B ycTaHOBIICHHbBIE UM CPOKH.

4.4.6. HememieHHO yBeIOMHTH bBaHK O TpeKpameHHH TIpaBa TOJIINHCH PaCUETHBIX
JIOKYMEHTOB JIM1I, KOTOPBIM 3TO NMPaBo ObLIO MPEAOCTABICHO paHee, a TAK)Ke B TeUeHHe 5 pabouux
JHEH co JHS UW3MEHEHUH B IMIPEJICTaBICHHBIX paHee Uil WACHTU(DUKAIMM CBEACHMSIX
uHpOopMHpOBaTh baHK 0 TAKMX U3MEHEHHUSX, TPEICTABUB MOJITBEPHKIAIOLINE JOKYMEHTHI.

4.4.7. Bo3ameniath banky cymmbl, ominbo4yHo 3aunciennble bankom Ha cuet Knuenra.

4.4.8. OmnaumnBats ycayru 1o Jloroopy cornacHo Tapudam banka.

4.4.9. VicnomHATh WHBIE 00s13aTeabCTBa 10 JloroBopy.

4.4.10. YBenomiaTe bank 1 mpe1ocTaBiIsITh COOTBETCTBYIOIINE JOKYMEHTHI 00 U3MEHEHUN
NIEPCOHANBHBIX JAaHHBIX, MPEIBSIBICHHBIX IS MpoBeaeHus uneHTHukanuun (OHO, maHHBIX
JIOKYMEHTA, YI0CTOBEPSIONIET0 JUYHOCTh, aJJpeca MECTa )KUTENbCTBA (PETUCTpaIMK), crocobax
CBSI31, HOMEPOB TeIe(POHOB, JIEKTPOHHOTO (ITIOYTOBOTO) ajpeca), He Mo3IHee 5 pabounx JTHEeH ¢
JIaThl UX U3MEHEHHUS.

5. OTBETCTBEHHOCTbH CTOPOH
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5.1. CTopoHBI HeCyT OTBETCTBEHHOCTb 3a HEHaJUIeXkalllee UCIOJHEHUE CBOUX
00s13aHHOCTEl B COOTBETCTBUHU C 3aKOHOJATeldbcTBOM Poccuiickoir ®exnepauuu, ycIoOBUAMHU
JloroBopa 1 3aK/IIOYEHHBIX B €ro pamkax /loroBopoB o mpeaocTaBieHHH 0aHKOBCKOTO IPOAYKTA.

5.2. Bask rapa"THpyeT TaitHy 00 omeparusax 1mo cueraM cBoux KIIMeHTOB B COOTBETCTBUU
¢ 3akoHoaTenbcTBOM Poccuiickoit denepanuu. bank npegocTaBisieT cripaBku 00 onepanusix mno
cuetaM KilmeHTa TpeTbHUM JHMLAM TOJBKO B CIlydasX, MPEIYCMOTPEHHBIX JEHCTBYIOLIUM
3aKkoHoJaTenbcTBOM Poccuiickoit denepanuu.

5.3. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh IMpPEACTaBIsIEMbIX B baHk
CBEJICHUI U JOKYMEHTOB.

5.4. BaHK HE HECET OTBETCTBEHHOCTH, €CJIM ONEPALIMU TI0 CUETY/BKIIAY 3aJIePKUBAIOTCS B
pe3ynbraTe ommnobok KineHnra u/uiau TpeThbuX JUll, AOMYLUIEHHBIX MPU 3aM0IHEHUH IJIATEKHbBIX
PEKBHU3UTOB TOJIyYaTeNs, U JPYTUX OMIMOOK, BOZHUKIIUX HE 110 BUHE baHka.

5.5. baHk He HeceT OTBETCTBEHHOCTH 3a cOOU B pabOTe MOUThI, HHTEPHETA, CETEH CBS3U,
BO3HUKIIIKE 0 HE 3aBUCAIIMNM OT baHKa mpUYuHAM M TIOBIIEKIUE 32 COOOH HECBOEBPEMEHHOE
NoJIy4eHue WK HenoaydeHue KiimeHnroM yBenomiieHnil banka, BBIUCOK 110 CUETaM, CIIPABOK.

5.6. bank 0cB0OOOXk/IaeTCS OT UMYIIECTBEHHOW OTBETCTBEHHOCTH B CITy4ac TEXHHUYECKHX
cO60oeB (OTKIIIOUEHUE/TIOBPEKACHUE OJIEKTPONUTAHUS U CeTell CBS3U, COOM MPOrPaMMHOTO
oOecrieueHrs ¥ TIPOBEJCHUE PErIaMEHTHBIX (TEXHUYECKHX) pabOT MPOIIECCHHIOBOTO IIEHTpa U
0a3pl naHHBIX baHka, TexHUYeckwe cOOM B IUIATEXKHBIX CHCTEMax), MOBIEKIIHE 3a COOOM
HEBbINOJIHEHUE bankoMm ycnoBuid Jloroopa.

5.7. baHk He HeceT OTBETCTBEHHOCTH 32 MOCIEACTBHSI UCTIOTHEHHS TOPYUYEHUH, BBITaHHBIX
HEYIIOJITHOMOYECHHBIMU JIULIAMHU, B TEX CIy4asX, KOrJa C MCIOJb30BaHUEM NPEAYCMOTPEHHBIX
3akoHoarenbcTBOM Poccuiickoit @enepauun u JloroBopom mnpouenyp bank He MOr yCTaHOBUTh
(dakTa BbIIaYN PACTIOPSKEHUSI HEYTIOTHOMOUYEHHBIMH JTUI[AMHU.

6. OBCTOSATEJILCTBA HEITPEOJOJIUMOM CHJIBI

6.1. Hu omna u3 CtopoH He OyneT HeCTH OTBETCTBEHHOCTH 3a IMOJIHOC WIJIM YaCTUYHOE
HeucroiHeHue oOs3arensctB 1o JloroBopy//loroBopy o0 NpeaocTaBieHHMM OaHKOBCKOIO
MPOIYKTa, €CJIM 3TO HEUCTIONHEHNE OY/ET SABISATHCS CIEACTBUEM 00CTOSTENILCTB HENPEOA0TMMOMN
CHJIBI, BO3HUKIIMX B pe3yJIbTaTe 00CTOSITENbCTB UPE3BBIYANHOTO XapakTepa, KoTopsle CTOpoHA He
Morja HU TpeABHAETh, HU NPEIOTBPAaTUTh pa3yMHbIMU Mepamu. K Takum oOcTosTenbcTBam
Ype3BbIUAIIHOIO  XapakTepa OTHOCATCA CTHXUiiHble O€ACTBUS, aBapuM, HABOJHEHHS,
3eMJIETPSICEHHUS, ATIUIEMHUH, TI0XKaPbl, MAaCCOBBIE OECTIOPSIIKH, 3a0aCTOBKHU, PEBOIIOIINH, BOEHHbBIE
JENCTBUS, BCTYIIJICHUE B CUITy 3aKOHOJATENIBHBIX AKTOB, IPABUTEIbCTBEHHBIX MIOCTAHOBIICHUN U
pacnopsKeHH rocy1apCTBEHHBIX OPraHOB, MPSMO WJIM KOCBEHHO 3alpellalolliuX yKa3aHHbIEC B
JloroBope BUBI JESATEIBLHOCTH, 0OCTOSTENLCTBA, CBA3aHHBIE C OTKA30M/c00eM pabOThI CUCTEMBI
pacueroB baHka, ero KOHTpareHTOB, TEXHUYECKHE cOOM B JAEATEIbHOCTH yupexaeHuil banka
Poccun, a Ttakxe moOble Jpyrue OOCTOSATENBCTBA, HAaXOSIIUMECS BHE Pa3yMHOI'O KOHTPOJIS
CTopoH, NpensTCTBYIONINE UCTIOTHEHUIO 0053aTENbCTB.

6.2. CropoHa, KOTOpas HE MOXXET HCIIOJIHUTh CBOM 00f3aTenbCcTBAa IO TNPUYMHE
HACTYIUIEHUSI OOCTOSTENbCTB HEMPEOJOJUMON CHIIbI, JOJDKHA HPEINPUHATH BCE BO3MOXKHBIE
necTBus s u3BereHust Jpyroilt CTOpOHbI O HACTYIUIEHUH TaKMX OOCTOSTEIbCTB.

6.3. VcmomHeHune o00s3aTeTbCTB BO30OHOBISIETCS HEMEMJICHHO IIOCIE MPEKpaIICHUsS
JecTBUSL OOCTOSTENHCTB HEMPEOI0TUMON CHITBL.

7. MMOPAAOK PACTOPKEHUSI YHUBEPCAJIBHOI'O IOI'OBOPA

7.1. PactopkeHue VYHHUBEpPCAJIBHOTO JIOTOBOpA OCYIIECTBISETCS HAa OCHOBAHUU
nucbMeHHoro 3asBiaeHus Kinuenra no gopme, ycranonienHoi bankom, noanucannoro Knuenrom
COOCTBEHHOPYYHO Ha OymakHoM HocuTene. CTOpPOHBI JOTOBOPWIIMCH, YTO JI€Hb I0JIa4d
KimeHTOM 3asBIEHUS O PACTOPKEHUN Y HUBEPCAIBHOTO JOTOBOPA CUYUTAETCS MOCIECIHUM JTHEM
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JNEUCTBUA YHUBepcalbHOro aoroBopa. C MoMeHTa mnosydeHusi 3asBieHus Kimenta baHk
MpeKpaIiaeT NpueM U UCIOIHEHUE pacnopsikeHui Kinuenra.

7.2. bank BIpaBe B OJHOCTOPOHHEM IMOPAJIKE PACTOPTHYTh Y HUBEPCAIBHBIN JOTOBOP MpHU
orcyrctBuM y KimeHTa OTKpBITBIX CHETOB W HE HcHojib3oBanuu Kimentom ycnyr,
MPEAOCTABIIEMbIX B pPaMKax YHUBEpPCAJIbHOTO JOroBopa, yBeaomuB Kimmenta o Takom
pactopkeHuu uepe3 cepBuc MarepueT-6ank wim yepe3 uHou JJKO. CTopoHBI JOTOBOPHIIUCH, YTO
JeHp nonaydeHust KiimenroM yBenomieHusi banka o pacTopKeHun YHUBEpPCAIbHOIO JOTOBOPA,
CUMTAETCS MOCIIETHUM JTHEM ACUCTBUS Y HUBEPCAIBHOTO JOI0OBOPA, 110 HCTEYEHUU KOTOporo bank
IIpeKpaIiaeT pyueM U UCIoIHEeHUe pacnopsikeHuil Kinenra.

7.3. Pacrop:xeHune YHHUBEpPCAJIBHOTO JOTOBOpA SBISETCS OCHOBAaHMEM JUISL 3aKPBITHS
TEKYIIMX CYETOB C HCIOJb30BaHHMEM bBaHKOBCKMX KapT W OJIOKUPOBKHM bBaHKOBCKHX KapT,
OTKPBITBIX B paMKaX YCJIOBH UCTIOIh30BAHMS OAHKOBCKUX KapT, SABIstomuxcs lIpunoxenneM
HactosiuuM [IpaBunmam. 3akpeiThe cyeta W Bo3BpaT KiMEHTy ocTaTka JEHEXKHBIX CpPEICTB
OCYILECTBJISICTCS B NOPSAKE M B CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATENbCTBOM Poccuiickoii
Oenepanuu 1 J[oroBopoM GaHKOBCKOTO CUETa COTJIACHO Y CIOBUSAM HMCIIOIb30BaHMs OaHKOBCKHUX
KapT.

7.4. PacropkeHue YHHMBEpPCAIBHOTO JOTOBOpa HE BIEUET NpPEKpalleHUs AeHCTBUS
3aKJIFOUYEHHBIX B €70 paMKaXxX OTJENbHbBIX Jl0rOBOPOB O Mpe0CTaBIEHUN 0AaHKOBCKOI'O MPOIYKTa U
3aKpBITUSL, OTKPBITHIX B paMKaxX TaKUX JOTOBOPOB, CUETOB U BaHKOBCKUX KapT, 32 UCKIOUYEHUEM
ciy4aeB, ycTaHOBJICHHBIX 1. 7.3. IlpaBui. B ciyuae pactopskeHus: YHUBEpCaIbHOTO JOTOBOPA,
otHoueHus Kinenra n banka perynmpyroTcsi COOTBETCTBYIOIIMM J[0rOBOPOM O IIpe10CTaBICHUN
0aHKOBCKOT'O MPOIYKTA.

7.5. Pactopxxenue otaenbHOro JloroBopa o mpeaocTaBiIeHUH OAHKOBCKOTO MPOIYKTA,
3aKJIIOYEHHOTO B paMKax YHHBEpPCaJIbHOIO JOTrOBOpa, HE BiEYeT ero pacropxenue. [lopsmok
pacTtopkeHus oTaenabHoro JforoBopa o npeaocTaBieHHH 0aHKOBCKOTO MPOIYKTa, 3aKII0YEHHOTO
B pamkax JloroBopa, orpesiesieH B COOTBETCTBYOIIEM JloroBope o npenoctaBieHn 6aHKOBCKOTO
MPOJIYKTA.

7.6. B ciydyae pacTtop:keHHs YHHUBEPCAIBHOTO JIOTOBOpa MPEKpAIIaeT CBOE JICUCTBUE
Horosop HABO. O6cnyxuBanue Kmmenra uepe3 Cucremy JIBO, B TOM uucie coBeplleHue
orepanuil ¢ 1eHe)KHBIMU CPEICTBAMHU, OJIOKUPYETCS.

7.7. PactopkeHue YHUBEPCAIbHOTO 10r0BOpa He 0CBOOOXk1aeT CTOPOHBI OT 00513aTENBCTB
[0 paHee COBEpIIEHHBIM JloroBopaM o MpenoCTaBlI€HUH OAHKOBCKOTO MPOAYKTAa M HHBIM
omepanusM, B TOM YHCIE OIUIAThl 3aJ0JDKEHHOCTHM KimeHTa, MHBIX pacXxoJ0B W BBIILIATHI
Bo3HarpaxaeHus banky B coorBerctBuu ¢ Tapudamu banka.

8. SAKVIIOYUTEJIBHBIE MOJOKEHUSA

8.1. JloroBop BcTymaeT B CWily C jaaThl moctyruieHus ot Kimenra B BaHk 3asBieHus
(odepTshl) U neiicTByeT 6€3 OrpaHUYEHUS CPOKA.

8.2. Cnopsl, Bo3HUKIIHE W3 JloroBopa M 3aKIIFOUYEHHBIX B €ro paMkax J[oroBopoB o
MPEIOCTaBIEHUU OAHKOBCKOTO MPOJYKTa, MOJJIEKAT PACCMOTPEHHIO B CYJE€ B COOTBETCTBHH C
JICHCTBYIOIIUM 3aKOHOATEIBCTBOM.

8.3. Bo BceM, uro He mpenycmorpeHo JloroBopoM, CTOpOHBI PYKOBOJCTBYIOTCS
JIEUCTBYIOIUM 3aKOHOAATENBCTBOM Poccuiickoit denepannu M 3aKkiIl0YEeHHBIMU J{oroBopamu o
MPeI0CTaBIeHUU OAHKOBCKOTO MPOYKTA.

8.4. Bce wu3MmeHeHHs u jgomnoiiHeHWs [IpaBui  JEWCTBUTENBHBI M CTAHOBSTCS
obs3arenbHbIMH A7 CTOPOH, €CIM OHU COBEpPILEHBI B COOTBETCTBUU C TpeOoBaHusMH . 2.9.,
2.10. Ipasw.

9. MPUJIO’KEHU A

Bce IIpunoxenus k HactossmuM [IpaBunam sSBASIOTCS MX HEOTHEMIIEMOU YaCThIO.
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[Tpunoxxenue Ne 1 YcnoBus ncronb3oBaHust 0aHKOBCKUX KapT.

[Mpunoxxenne Ne 2 TlonoxkeHHWE O MAWCTAHIMOHHOM OaHKOBCKOM OOCITYKMBaHHUH
¢usnueckux i B [TAO «CoBkoMOaHK».

[Tpunoxenne Ne 3 YcnoBust nmporpammsl JTosibHOCTH 1 KieHToB [TAO «CoBkoMOaHK»
(kpome KapT «XaiaBay).

[Tpunoxxenne Ne 4 YcnoBus nepeBoia JEHEKHBIX CPENCTB C MCIOIb30BAaHUEM CEpBHCA
OBICTPBIX TIIATEXKEHW IUIaTeXHOW cuctemMbl banka Poccum nmns ¢usmueckux nui B ITAO
«CoBKOMOAHK.

[Tpunoxenue No 5 VYcnoBusa npenocrtaBiienusi yciyru «llepeBoj ¢ kapTbl Ha KapTy»
(mybmuanHast odepra). YcioBus mpenocraBicHus ycinyru «llepeBon mo Homepy TenedoHay»
(my6nmanas oepra).

[Tpunoxxenne Ne 5.1. YcnoBus npenocrasinenus ycnyru «llepeBos ¢ kapTel Ha KapTy»

[Tpunoxenue Ne 6 [IpaBuiia 3JIeKTPOHHOTO B3aUMOJICUCTBUSI.

[Tpunoxenne Ne 7 YcnoBusi ucnonb3oBaHus 0ankoBckux kapT [TAO CoBkomOaHK B
CUCTeMaxX MOOWJIbHBIX IIATEKEH.

[Tpunoxenne Ne 8 IlpaBuia BeilTycka U 0OCTYXHBAHUS BUPTYaJIbHBIX IMPEAOIUIAYCHHBIX
kapT [TAO «CoBkoMOaHK» 1Jis1 (GU3NYECKUX JIHII.

[Ipunoxxenne Ne 9 IIporpamma JI0sSUIBHOCTH JUIS AepKaTeaei kapt «XaaBay.

[Tpunoxxenue Nel0 Ycnosus mporpammsl JosuibHOCTH A7ist KiueHToB [TAO CoBkoMOaHK -
BJIQJIeTIBIEB TakeToB ycryr Wealth Management.

[Tpunoxxenue Ne 11 IIpaBuna u ycioBus PeIOCTABICHUS JOIOJTHUTEIBHBIX CEPBUCOB MO
kapram Visa u Mastercard, BeiaBaeMbIM (pu3HUecKuX Jnam, oocyxupatommmces panee B AKb
«PoceBpobank» (AO).

[Mpunoxxenne Ne 12 IIporpamma snosuibHOCTH Juisi aepxkareneii Mastercard World Black
Edition «X-card».

[Mpunoxxenne Ne 13 CorameHue o 3aKiIF0OYEHUN Y HUBEPCAILHOTO JI0ToBOpa, JloroBopa
JAbO u nogkmoyenuu k Cucreme J150O.

[Ipunoxxenue Ne 13.1 Cornamienue o 3aKI0YeHUN Y HUBEPCAIBHOTO J1I0roBopa, Jlorosopa
JAbO u nogxmoyenuu k Cucreme J1bO ¢ ucnonszoBanuem EBC u ECHUA.

[Ipunoxxenne Ne 14 3asiBneHue o pacTOp>KEeHUM Y HUBEpCaJIbHOTO JoroBopa u Jlorosopa
ABO.

[Ipunoxenne Ne 15 YenoBust  MCIONIb30BaHUS — cepBUCa  OECKOHTAKTHOW  OIUIATHI
MOOUIBHOTO MpUIokKeHHsT «CrucTeMa ObICTPBIX IIATEkKe» KIMeHTaMH - (PU3NYECKUMHU JINLaMU
ITAO «CoBkOMOaHK».

[Tpunoxenune Ne 16 [Iporpamma nosiabHOCTH Ui Aepxkareneit Xalva Premium.

[Tpunoxenne Ne 17 [Iporpamma J0aabHOCTH Ui Aepkareneil kapTel JleGeToBas kapTa
CoBkomOaHKa.
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