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1. OBIIME IMOJIOKEHUA

1.1. Hacrosimee IlonokeHne O JAWCTAHIMOHHOM OaHKOBCKOM OOCTYXHBaHHUU
dbusnaeckux muil B [IAO «CoBkombank» (nanee — [lonoxkeHnne) 3akperiseT TUIOBBIE YCIOBUS
3akmroueHus JloroBopa 00 0OCTY)KMBAaHWU C HKCIIOJIB30BAHMEM CHUCTEMBI JHUCTAHIMOHHOTO
O6ankoBcKOro o6cmyxkuBanus ¢puznueckux Jauil B [TAO «CoBkombank» (manee — Jlorosop JIbO)
Y YCTaHABJIMBAET:

- MIOPSIIOK AUCTAaHLIMOHHOTO OAHKOBCKOTO 00CIyXuBaHusl pusndeckux il B Cucreme
JbO ¢ nomouiplo JUCTAHIIMOHHBIX KaHAJIOB O0CIIY>KUBAHUS, IPETYCMOTPEHHBIX HACTOSALIUM
ITonoxxenuem;

- TOpPSIOK 3aKJIIOYEHHUs JOTOBOPOB CTPaxOBaHUs, JIOTOBOPOB O OpOKepCcKOM
00CTyXKMBaHUM, JEMO3UTAPHBIX JIOTOBOPOB W JPYTHX JOTOBOPOB, €CIM HMHOE He
NPeIyCMOTPEHO UHBIMU BHYTpeHHUMH JTokyMeHTaMu [TAO «CoBkoMOaHK»;

- mpaBooTtHomeHus: Ctopon Jlororopa JIbO nipu paboTe ¢ 371eKTPOHHBIMHE TIIATS)KHBIMU
JIOKyMEHTaMH, 3JEKTPOHHBIMH HH()OPMAIMOHHBIMUA JOKyMeHTaMu CTOpPOH, 3JEKTPOHHBIMH
nokyMmeHnTamu, HanpasisgeMbiMi Kiinentom B [TAO «CoBkoMOaHK» B paMKax OpOKEpCKOTo 1
Jerno3uTapHoro obcinyxkuBanusi (depe3 coorBercrByromuit  JIKO), ¢ moroBopamu,
3aKiouaeMbiMu MexXAy CTOpOHaMH B 3JEKTPOHHOM BHJE, B TOM YUCJE MO 0OECIIEYCHHIO
UH(POPMALIMOHHON O€30MaCHOCTH MTPpH 0OMEHE AIMEKTPOHHBIMHU TOKYMEHTAMHU.

1.2.  Hacrosimee Ilonoxxenue sBisiercss myoauuHod odepToil BceM puznueckum
nunam (nanee — Knuentsl) (kak pe3uaeHTaM, TaKk U HEpPE3UAEHTaM) 3aKJII0YuTh J(oroBop
JBO B pamkax YuuBepcaiabHoro norosopa B [IAO «CoBkoMOaHK» WU OTAEIBHO (Jasee —
bank) myrem mnpucoenuHeHuss K HactosimieMy IlookeHHIO B 1€IOM B TMOPAJKE,
npenycMotpeHHoM ct. 428 I'paxnanckoro Kogekca Poccuiickoit @enepauuu.

1.3.  Knuenty 3ampemiaerca InepeaaBaTh TPEThbUM JullaM BaHKOBCKHE KapThl,
ceenenust o Jlorune, OnHopazoBom mapoisie u apyrux Maentudukaropax, [IMH-koxax u
pekBu3uTax baHKOBCKOW KapThl, a Takke MoOwibHbIe Tenedonbl, SIM-kapTsl,
ucrnoJib3yembie st paboTel B Cucreme JJbO.

1.4. bank u KimeHt moroBopunuch 00 HCIONB30BAHUM MEXIY HUMH MPOCTOU
anektponnou noamnucu (A1) B Cucreme JIBO (B paspese otaenpHoro JJKO B 3aBUCHMOCTH OT
o0BpeMa MpeoCTaBICHHBIX BO3MOXKHOCTEH, YKa3aHHBIX B HacToseM [lonoxxenun) ass:

- coBepleHus JOObIX OaHKOBCKHMX ONEpalii B COOTBETCTBUU C JICHCTBYIOUIUM
3aKOHO/IATENIbCTBOM,;

- 3aKJIIOYEHUS W UCTIOJIHEHMSI JIIOOBIX IPaKIaHCKO-TIPABOBBIX cielok ¢ bankoM, eciu
CIEUUATBHBIA MOPSAOK 3aKIIOYEHUS, W3MEHEHHUs, pAaCTOPKEHUs HE YKa3aH B HWHBIX
JIoKyMeHTax baHka;

- nogaun Knuentom baHky mopydeHuii Ha TOProBble U HETOPTOBBIE ONEpaIy U Jp. (B
paMKax OpOKEPCKOTO U JACTIO3UTAPHOTO 0OCITYKHUBAHUSA);

- nepenayn B baHk 1r00bIX 3asBICHUI U COOOIIECHU;

- mepenaun B bank paspernieHus Ha 1o1avy 3anpocoB U MOJYYeHHE KPEIUTHOTO OTUETa
B BIopo KpeauTHBIX UCTOPH, B T.Y., HO HE OTPAaHUYMBASICh, TOTYUYEHHUS COTJIACHS HA PACKPBITHE
banky undopmanuu, cogepxaiieiicss B OCHOBHOM 4acTH KPeIUTHOW HCTOPUH,

- mnepenaya bankom Kumenty mnpeaynpexnenuss o pactopxkeHun Jlorosopa
0aHKOBCKOT'0 cueTa B COOTBETCTBHHU ¢ TpeboBaHueM I1. 2 cT. 859 'K PD;

- opmMupoBaHusl HeOrpaHUUEeHHOTO KoiudecTBa DIl mMoObIX BUIOB AJIs MOAMUCAHUS
pPacyYeTHBIX M WHBIX JOKYMEHTOB B OTHOIICHUHU JFOOBIX CYETOB, B TOM YHKCJIE M BHOBB
OTKPBIBAEMBIX;

- JIOCTHXXEHHUs JTOTOBOpeHHOCTe ¢ bankom 00 mcmons3oBanmu HOBBIX Ol mroboro
BU/JIA;

- COBEPUIICHHWS WHBIX IOPUIWYECKH 3HAYMMBIX JCHCTBUN, HAMNpPaBJICHHBIX Ha
UCTIOJTHEHUE 00s13aTeNIbCTB, YCTAaHOBIEHUE, U3MEHEHHE WA TIPEKpaIlleHre TPaBOOTHOIICHHIA ¢
bankowm;



- obmeHa wH(poOpManMed W TOKYMEHTAaMH, COBEPIICHUS IOPUIANYECCKH 3HAYMMBIX
NEHCTBUI, HANIPABIICHHBIX HA HMCIIOJHEHUE O0S3aTEeNbCTB, YCTAHOBIICHUE WIIU MPEKpaIleHUue
npaBooTHoIIeHUH Mexay Kimmenrom n bankom (pu HaIu4IuKM TEXHUYECKOHW BO3MOYKHOCTH ).

HesaBucuMo OT Hanmu4uMs WM OTCYTCTBHS B baHKe JOKYMEHTOB Ha OyMakHOM
HOCHUTeJe, MOATBEepKAaMKX 3akioueHue Jlorosopa mexay bankom u Knuenrom, JloroBop
CUMTAETCS 3aKJFOUYECHHBIM TIPH YCIIOBUU TpoBeAcHus bankom Hamiexamie MneHTudukanim
Knnenra, Briromonpuobperarens, benedunnapuoro BJIaJICIIbIIA, YnpouieHHou
unaeatudukauu Kiuenta B ciiydasx, NpeayCMOTPEHHBIX HacrosmmM [lomokeHuem, B
COOTBETCTBUHU C TPEOOBAHMAMH JICUCTBYIOIIETO 3aKOHOAaTeNbcTBa PD 0 mpoTHBOIEHCTBUM
neranu3anuu (OTMBIBAHHIO) I0XOOB, MOJIYYCHHBIX MIPECTYIMHBIM ITyTeM, U (UHAHCHPOBAHHIO
Teppopu3Ma U coBepiieHusa KianeHToM neicTBUiA, HalpaBIeHHBIX Ha UCTIOIHEHKEe [JoroBopa.

CropoHBbl cOTJIalIAlOTCA, YTO JOKYMEHTBI, MOJIMHUCAHHBIE MPOCTOM 3JICKTPOHHOU
noanucbio Knmenra, B coorBeTcTBUM €O CT.6 DeaepanbHoro 3akoHa ot 06.04.2011 Ne 63-D3
«O0 D3IIEKTPOHHOW TOJIMUCH» TPU3HAIOTCS PABHO3HAYHBIMH JOKyMEHTaM Ha OyMakHOM
HOCHUTENEC, TOANMUCAHHBIMA COOCTBEHHOpYYHOW moanuchio Kimenta u B ciydae
BO3HUKHOBEHHUSI CTIOPOB SBJISIIOTCSA HAAJICKAIIUM J0KA3aTelbCTBOM B cyne. CTOpOHBI Takxke
COrJlallaroTCs, YTO B cliydae HampaBiieHUs KiaueHToM KOonmui JOKYMEHTOB, B TOM YHCIE
HEOOXOMUMBIX JUIS OOHOBIICHUS HWIACHTH()DHKAIIMOHHBIX CBEICHUH, WCIOJIH30BAHUEM
sneKTpoHHOM noanucu KiueHT 3aBepser Takue Konuu; baHk mpu HaJIu4uyu COMHEHUI BIIpaBe
TpebOBaTh MPEIOCTABICHUS OPUTHHATIOB JIOKYMEHTOB.

1.5. PacuerHsle onepanuu no cuetaM KineHTOB 0CylIECTBISAIOTCS HA OCHOBaHUHU
AJEKTPOHHBIX JOKYMEHTOB, MOJMNMCAHHBIX 3JEKTPOHHOM MOANHUCHIO, U OCYIIECTBISIOTCS
bankoM B COOTBETCTBUHM € 3aKOHOIATelbCTBOM Poccuiickoit @enepanuu u JoroBopom
0aHKOBCKOI'0 CU€Ta C yUeTOM OCOOEHHOCTEH, YCTAHOBJICHHBIX HACTOSIIUM J[OTOBOpOM.

1.6. bank gis o3HakoMiIieHUS noTeHIHanbHBIX KimenTos ¢ [lonoxkeHneM, a Takxke
I o3HakomiieHus KIMeHTOB ¢ M3MEHEHUSIMHU U JOMOJHECHUSAMH K IlooxkeHuio, B T.4. C
HOBBIMU pefakiusMu [lonoxenus, my0auyHO pazMeniaeT yKa3aHHYIO BbIlle HH()OPMALUIO
Ha ouimansHoM caiite banka, Ha cTeHaax B oduce banka ninu UHBIX, B MECTaX, TOCTYIHbIX
nng KimueHToB.

WN3menenuss u pononHeHus K HacrosumeMy [lonmoxenuto (Ilomoxenue B HOBOM
peIaKIim), pa3MelIeHHbIe YKa3aHHBIMHU BBIIIE CIOCO0AMU, BCTYNAIOT B CUITY 11O UCTEYCHUHU
15 (naTHaAIATH) KaJICHAAPHBIX JHEH C 1aThl TAKOTO Pa3MEIICHHUS.

1.7. B pnomonHeHHE K yKa3aHHBIM BBIIIE CHOCO0aM MYyOJIHMYHOTO pa3MeleHUS
nHpopmannu baHk BmpaBe MOBOAWTH 3Ty UH(GOPMAIUIO 0 MOTEHIHANBHBIX KineHTOB n
KnuenToB banka HHBIMH CITOCOOAMH.

1.8.  Mowmentom o3HakomsieHus KimeHTta ¢ TyONIMYHO — pa3MENIeHHOM
uH(opManueit cuuTaeTcss MOMEHT, C KOTOPOTO 3Ta nHpopmaius Obllia pa3MellleHa Ha caifTe
banka, Ha cTennax B opucax banka wim UHBIX MecTaX, JOCTYMHBIX sl KineHTos.

2. IIEJIM 1 3AJTIAYHN

enpto nHacrosmero IlojgoxeHus ITUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYXHBAaHUS
¢U3MUeCKUX JMII TMOCPEACTBOM MOOHJIBHOrO NpuiIokeHus «Xansa-CoBKOMOAHK» WIN
Jlnunoro kaOuHera Ha caiite https://halvacard.ru ompenensioT MNOPSAOK M YCIOBHUS
NPeJOCTaBIICHUS] OE30MacHOTO OOCTYKMBAaHUS TPH COBEPIICHUM OAHKOBCKUX OIEpaluil H
YCIIOBHS TIPEAOCTABICHHUS (PU3NIESCKUM JTUIaM OaHKOBCKHX YCIYT 4yepe3 yHaJeHHBIH KaHa
oOciy>xuBanus 0e3 noceeHus opucos banka.



OcHoBHble 3amaun  [lomo)keHWs OUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY)KHMBaHUS
ABJISIETCSI YETKO pErjJaMEHTUPOBaTh YCIOBUS M TIpaBWia, TMOPSAKA MPEJOCTABICHUS
JTUCTAHIIMOHHBIX 0AHKOBCKUX YCIYT (DU3UYCCKUM JTUTIAM.

3. TEPMUHBI, COKPAIIEHUSA U OIPEAEJEHUA

B nacrosimem IlonoxxeHun UCNONB3YIOTCS CIAEIYIOMINE TEPMHUHBI U COKPAIICHUS C
COOTBETCTBYIOIINMU ONPEICIICHUSIMU:

Tepmun/CokpaieHue Onpenesenne

ABTopu3oBanHbIii HOMep | Homep tenedona, ykazannsiit Knuenrom B CornamieHuu o

TenedoHna 3aKJII0YEHUN YHHUBEpCcaAIbHOTO AoroBopa, Jorosopa AbO u
nogkioyenun  k  Cucreme JIbO, a Takxke 1ipu
npucoeauHennn kK [lonoxennto o JIBO B mnopsixe,
yKka3zaHHOM B nyHkTe 2.1.2.2. nHactosuero Ilonoxkenus.
Homep Tenedona, ykazanueii Knmentom B 3asBicHHH-
odepre Ha OTKPHITHE OAHKOBCKOTO CYETa W/WIK 3asBICHUU
HAa BBIJAYy OAHKOBCKOM  KapThl, TakXke SBISETCS
ABTOpHU30BaHHBIM HOMEpPOM TenedoHa. ABTOPHU30BAHHBIN
HoMmep Tenedona BeicTynaetr Maentuduxaropom Kimenra
IIpHU NOJKJII0UeHUH ero K HoBomy JIKO.

JloroBopnl HoroBop 06aHKOBckOoro cueta (C  HCHOJB30BaHHUEM
bankoBckoii kaptel, JloroBop Tekymiero cuera), Jlorosop
bCs/IM, JloroBop OaHKOBCKOrO BKJaaa, KpeauTHbIH
noroBop, JloroBop 3amora, JloroBop o OpokepckoM
oOciyxuBaHuy, Jleno3utapHblii 10rOBOP U MHBIE JOTOBOPHI,
3aKiIroyaemMble Mexxy bankom u Kirentom.
Jorosop 0aHKOBCKOr0 JloroBop 00 OTKPBITUU cUeTa BKIJIaJa, MPUHATHH BKIIaJa, €ro
BKJIaJa BO3BpaTe M BBIILUIATE MPOLEHTOB IO HEMY, 3aKIFOYAEMbIi
Knuentom ¢ bankom B mopsiike, ycraHoBieHHOM OOnmmu
YCJIOBHSIMH OTKPBITHSI CPOYHBIX BKJIAJ0B/BKIAIOB «Jlo

BOCTPEOOBAHUS.
JloroBop 0aHKOBCKOIO JloroBop 00 OTKpPBITMH CY€Ta U MPOBEAECHUU OIEpaluil 1o
cuera HeMy, 3akiarodaeMbli Knmentom ¢ bankom B mopsake,
YCTaHOBJIEHHOM baHKOM.
Horosop bCsIM JoroBop 00 OTKpHITUM M OOCITYXMUBAaHUM OaHKOBCKHX

C4eTOB (PU3MYECKHX IHUI[ B JIParoleHHBIX MeTaljax,
3aKIIFOYaEMbIl B TOPSAJKE, YCTAHOBJIECHHOM B Y CIOBHUAX
OTKPBITUS U OOCHyXMBaHUS  OAHKOBCKHUX  CUETOB
(UBUYECKUX JIMI] B JPArolleHHBIX METajllaX MOCPEJICTBOM
Cuctemsl /IBO B [TAO «CoBKOMOAHKY.

Jorosop nuctanunonHoro | JloroBop 06 obcnyxkuBanuu Knuenta B banke yepes /IKO B

0aHKOBCKOIO MOPSIIKE UM HAa YCIOBUSX, MPEAYCMOTPEHHBIX HACTOSIINM

00CTyKUBAHMS [Tonoxxenumem. JloroBop JIbO 3akmrodaercs mnyTeMm

(coxkpamenHo — Jloropop | npucoeauHeHus K Hactosuiemy [lonoxeHuro B LeIOM B

ABO) MOpSIIKE, TPEAYCMOTPEHHOM CT. 428 ['paxxaaHCcKoro
Kogekca Poccuiickoit ®@enepanyu

Jorosop 3ajiora JloroBop, B COOTBETCTBMM C KOTOPBIM  3aeMIIUK

(3anmoronarens) mepemaer B 3anor banky [Ipenmer 3amora
(TpaHCTIOPTHOE CPEACTBO) NJIsi 0OECTICUYCHHs] MCTIOJHECHHSI




00s13aTenbeTB 3aeMiuKka 1mo J{oropopy moTpedUTenbCKoro
Kpenuta. JIoroBop 3aora MOXKET 3aKJII0UaThCsl KaK B BHIIE
OTJENILHOTO JIOKyMEHTa, TaK U BXOJHUTh B cocTaB JloroBopa
NOTPEOUTEILCKOTO KPEIUTa, B ITOM CJly4ae 3asBJICHUE
(odepra) 0 3a50re TPAHCIIOPTHOT'O CPEJCTBA, COIEPIKAIICECS
B JloroBope norpedurenbekoro kpeauta, 1 OOmme ycioBus
JloroBopa mOTPeOUTENBCKOTO KpenuTa OJHOBPEMEHHO,
corjacHO 3asBieHHIO (odepThl) 3aeMInuKa, SBISIOTCS
JloroBopoM 3ajiora.

3agBjenune

[IucemenHoe 3asBJICHUE 51 VHBIE 3asBJICHUA,
MPEyCMOTPEHHBIE HAacTOAIKUM [lonoxkeHnem.

Hnentunduxarop

bykBenHo-1mudponasi, OyKBEHHas WIIH nudposas
MOCJIEI0BATEIbHOCTH, BhIIEstomas KirenTa cpeau apyrux
knueHToB banka u ucnonb3yemas mia WaeHtudukanuu
KimenTa npu Bxoze u padote B Cucreme JIBO (B oTaenbHBIX
ee JKO), a Takke HCIONB3YyeMbIH [UIS TOIIMUCAHUS
JNIEKTPOHHBIX  JOKYMEHTOB  IIPOCTOM  3JIEKTPOHHOM
MOJAMUCBI0O B CllydasiX, MPEAyCMOTPEHHBIX HACTOSIIUM
[Tonoxenuem. Ilpu no6aBnenuun bankom HOBOro JIKO B
Hactosmee [lonoxenne WaeHTHPUKATOPOM BBICTYIAET
ABTOpH30BaHHBI HOMEp TeJeoHa

Nnentuduranust

CoBOKyNHOCTB MEPOIPUATUH 1o YCTaHOBJICHUIO
OTpeIeIEHHBIX denepanbHbIM 3aKOHOM oT
07.08.2001 Nel15-P3 "O MPOTUBOJICUCTBUU
neraau3auuu(0TMBIBAaHHIO) JI0X0/10B, MOJTy4YEHHBIX
IOPEeCTYIHBIM HyTeM, U (PUHAHCHUPOBAHHIO TeppopHu3Ma"
CBEICHUM 0 KJIMEHTaX, ux IIPEJICTaBUTEIIAX,
BBIFOJIONIpHOOpeTaTeNsiX, OeHe(UIMapHbIX BIAJEIbIAX U
MOJATBEPXKJICHUIO  JIOCTOBEPHOCTU  3THUX  CBEICHHH C
UCIIOJIb30BAaHUEM  OPUTHMHAIOB JOKYMEHTOB M  (Win)
HajJexamuM o0pa3oM 3aBEpPEHHbIX KOMUH U (WIN)
TOCYJapCTBEHHbIX M MHBIX HH(OPMAIIMOHHBIX CHCTEM,
Biitouass ECUA u EBC npu Hanuuuu B BbIIIEYKa3aHHBIX
cucreMax ero OMOMETPUYECKMX MEPCOHAIBHBIX JAHHBIX U
MHBIX TIEPCOHAJIBHBIX JAHHBIX..

[Tocie nmnpoBeneHHWs MEPBUYHOM  HMAEHTH(PUKALUU U
NPUHATHUS KIMEHTa Ha OO0CIy)XHBaHHE WICHTU(PUKAIUSL
(ymocToBepeHHe JMYHOCTH) MOXKET OCYHIECTBIATHCS Ha
OCHOBaHUHU JOKYMEHTOB, a TaKXe, MpU B3aUMOJCHCTBUU
yepe3 JIKO, Ha ocHOBaHMM pe3yIbTaTOB ayTEHTHU(PHUKAILIMU C
ucnoib3oBanueM Mnentudukaropos.

Kiauent

dusnyeckoe JmIo, 3aknouusiiee ¢ bankom Jlorosop b0,
YHUBEpCaIbHBIN TI0r0OBOP WK HHBIE J{OrOBOPBI.

Koa nocryna

3aganHas  KimeHToOM W UW3BECTHass  TOJBKO €My
MOCIIEA0BATENHHOCTh HU(POBBIX CUMBOJIOB, UCIIOIb3yeMast
kak Unentuduxatop Knuenrta mpu Bxoae B MoOMIbHBIN
0aHk. B oTmenbHBIX MOOWIBHBIX ycTpoiicTBax KiueHT
MOXXET YCTaHOBUTh B KadectBe Wnentudukaropa Touch
ID/Face ID (nmpu TexHUYECKON BO3MOXKHOCTHU | eclii KieHT
BKJIIOUMJI 3Ty (QYHKIMIO B HACTPOMKAX CBOEr0 MOOMIIBHOTO
YCTPOKMCTBA).




Komnpomeranust

VYrpata noepuss k Wpentuduxaropy Komenrta, uto
NO3BOJISIET MpearnojaraTb HeOE30MacHOE XpaHEHHE WU
nepeaayy uHpopMmanmu TperbuM Jmuam. K - Takum
COOBITUSIM OTHOCSITCSL:

- BOBHUKHOBEHHE TOJI03PEHUI Ha YyTeUKy HH(DOPMAIIUN HITH
ee uckaxxenue B Cucteme J1bO.

- UHBIE OOCTOSTENBCTBA, HPSIMO WIUM  KOCBEHHO
CBUJIECTEIBCTBYIOIINE 0 HaJIM4uU BO3MO>KHOCTH
HecaHKIMOHMpoBaHHOro foctyna k Cucrteme JIbO Tperbux
WM HEYTIOJTHOMOYEHHBIX JIMII.

Kpenur

]_ICHC)KHBIC Cpe€acTBa, NMpPEaAOCTaBIACMBIC KJ'II/ICHTy bankoMm
Ha YCJIOBUAX CPOYHOCTHU, BO3BPATHOCTHU, IIJIATHOCTHU B
COOTBETCTBHH C 3aKJIIOYaCMbIM KpCI[I/ITHBIM JIOTOBOPOM.

KpenutHsblii 1orosop

HoroBop o mnpenocraBieHnn Kpeaura, 3akiro4aemblil
Knuenrom ¢ bankom (JloroBop moTpeOUTENBCKOTO
KpeauTta, KpeauTHbIi 10roBop ¢ 3aJ10roM HEIBUKUMOCTH).

Mex0ankoBcKHe
AOKYMEHTBI

DJEeKTPOHHBIE JIOKYMEHTBI/ JTOKYMEHTbl Ha OyMa)KHOM
HOCHUTEJIE, UMEIOLUE XOXKIeHue Mexay Oankamu u ITAO
«CoBKOMOaHK», Mexay ¢uiuaiamMu baHka, Mexny
TOJIOBHBIM 0(hHCOM U (DHITHAIIOM.

OnHopa3oBblii apoJib

[Taponb, ormpaBisiemblii bankom Kimenty mocpenctBom
SMS-coobmiennss Ha ABTOpPH30BaHHBIH HOMEp TeiedoHa,
HCIIOJIb3YEMBIi JUTSL MOANUCAHUS 3JEKTPOHHBIX
JIOKYMEHTOB MPOCTOM 3JIEKTPOHHOM MOJNHUCHIO. JleiicTBre
OpaHopa3oBOro mapoJis TAKKE MOXKET ObITh OTPaHHYEHO
OnpeeNEHHBIM TMPOMEXKYTKOM BpeMeHH, OJHOpa30BbIii
11apoJib HEBO3MOXHO HCIOJIb30BaTh IOBTOPHO.

OdunuanbHbIi calT
banka

Anpec o¢punmansHoro caiita banka B cern HTepHer
www.sovcombank.ru.

IMepconajabHbIit
HICHTH(PUKAUMOHHBIN
Homep (ITMH-kox)

[Mu¢ppoBoii  4YeThlpex3HAUHbI  KOJl, IPHUCBAMBAEMBIH
VHUBUAYAIbHO DaHKOBCKOW KapTe€ W MCIIOJIb3yEMBINM Kak
Unentuduxarop npepxartenss baHKoOBCKoOW KapThl MpU
COBEpIIECHUU OIEpallMi C HUCIOJIb30BaHUEM baHKOBCKOM
KapThl Yepe3 JICKTPOHHBIE TEPMHUHAJIBI 1 baHKOMATHI.

IHoarsep:xkaenue
noaanuuoctu JII

[Ipouenypa mnposepku OlI, koropoir mnonamucan JI/I.
OcyuiecTBisieTcss B~ aBTOMaTMYeCKOM  PEKHUME  IpHU
nosyueHun /1, cormacHo BcTpoeHHoro B Cucremy JIbO
aqroputMma.  [IoJNOXHTENBHBIA  pe3yiapTaT  IPOBEPKHU
o3Hauaer, u4ro OJI moamucan Hamaexameh OII, a
coaepxumoe D]] nmpuHsITO 6€3 N3MEHEHHUH.

Pacnopsiskenue

Vka3zanne KimeHra baHKy O COBEpIIEHMM OIJHOW WM
HECKOJIbKUX Omepauui mo cuery, nepegasHoe KimeHtom
banky Ha OymMa)kHOM HOCHTENE JUYHO JHOO B TMOpSJIKE,

MpeAyCMOTPEHHOM HACTOSIIAM ITonoxeHuem.
Pacniopsixenue SBISIETCS OCHOBAaHUEM ISl COCTABIICHUS U
MOAMUCAaHUS Bankom pacyeTHoro (TIaTEKHOTO)
JIOKYMEHTA, HEOOXOJIMMOTI0 TUTS MIPOBEACHUS

COOTBETCTBYIOIIECH omepanuu Mo cyery. PacnopsbkeHue
MOXET OBITh Pa30BBIM (Pa30BOE MEPEUUCIICHHUE JTECHEKHBIX
CPEJICTB) WU MIOCTOSIHHBIM (MIEPUOANYECKOE MePEUHCTICHIE
JIEHEKHBIX CPEJICTB).




PacxoaHblii TUMHUT

[IpenenpHass cyMma JIEHEXKHBIX CPEICTB, JOCTYITHAS
Kmuenry (epxaremnto JlonmonmaurensHoi KapTel) B TeueHne
ONPENIETICHHOTO [EpUo/ia BPEMEHH JUIsl COBEPILICHUS
onepanuii ¢ KICnoJib30BaHMEM baHKOBCKOM KapThl.

Pacuernas onmepanus

Onepanys Mo pacHopsHKEHHUIO JEHEKHBIMHU CpEICTBAMM,
uHnnuupyemas Knuenrom, B T. 4. myreM (opMupOBaHUS
3JIEKTPOHHOIO JOKYMEHTA, COAEPKALIETO
COOTBETCTBYIOLIEE PACHOPSDKEHUE, U HAIPABICHMS €ro B
bank nocpenctsom Cucrems! JJBO.

IIpocras 3j1eKTpOHHAS
noanuck (mpocrasi JI)

HpI/IBHaKaM HpOCTOﬁ BHCKTpOHHOﬁ OoAIIMCHU B COOTBCTCTBHUHU

¢ ®epepanpabiM 3akoHOM Ne 63 or 01.07.2011 «O6
AIIEKTPOHHOMU MOAIIUCH.

- DJIGKTPOHHAs  MOANHChH,  KOTOpas  IMOCPEICTBOM
UCIIOJIb30BAaHUS KOJAOB, IapoJIEM WM HHBIX CPEICTB,
IPEAYCMOTPEHHBIX COOTBETCTBYIOIINM Paznenom
HACTOSIIETO [Tonoxenus, MOATBEPKIAET dbakt
(GbOpMHUPOBAHMS HJIEKTPOHHOW TMOJIUCU  OIPEIeICHHBIM
JULOM.

B 3aBucumoctu ot wucnonsdyemoro JKO wu Buna

noanuceiBaeMoi nHopmaruu (noanucsisaemoro J/1) gpaxr
(GOpMUPOBAHUS DIJICKTPOHHOW TMOAIKUCHA ONPEICIICHHBIM
JUIIOM MOXET MOATBepkaaThcs: OTHOPA30BBIM MapoieM
(o oTiepanusm, TpeOyIOIIHIM HCIIOJIb30BAHUS
Onnopazosoro naposist), Kogom nocryna/Touch ID/Face 1D,
ubiM Wnentudukatopom (Habopom MneHTH(HUKATOPOB),
MPelyCMOTPEHHBIM cooTBeTcTBYIOIUM JIKO.

[IpoBepka mpoctoii Il mnpousBomutcs bankom B
aBToMaTuyeckoM pexkume mocpeactsoM Cuctemsl [1bO B
MOpsIIKE, MPETYCMOTPEHHOM COOTBETCTBYIOIIMM Pa3znenom
HacTosmero [lomoxxeHus.

CucremMa IMCTaHIIMOHHOTO
0aHKOBCKOI'0
00cTy’;KMBaHUSA
(coxpamenHo - Cucrema
ABO)

OpraHu3anMOHHO-TEXHUYECKAsk CUCTEMA, TPEICTaBIAONIas
co00il COBOKYNHOCTb IPOTPAMMHOIO, allapaTHOIO |
TeXHoJioruyeckoro oodecneueHuss banka u KimeHros,
peanuzyroniasi 0OMeH IEKTPOHHBIMU JTOKYMEHTAMU MEXY
bankom wu Kiumentamu, npenocrasisatonias Kimentam
BO3MOYKHOCTh 10 YAQJICHHOMY YIIPaBJICHUIO CUETAMH,
nonade baHKy NMOpy4eHMil Ha TOProBbl€ M HETOPTOBBIC
omnepaiuu (B paMKax OpOKEpPCKOro U JEHO3UTApHOTrO
00CITy’)KUBaHUs), a TAaKXKe MOJTY4YEHUI0 OaHKOBCKUX YCIYT
(TpOAYKTOB), 3aKJIIOUYEHHIO J[0TOBOPOB, TOJYYCHHIO UHOU
uHpopmanuu ot banka uepes JIKO, ¢ yaerom orpanndeHuit
YCTaHOBJIEHHBIX HAacTOSIIIUM [losiokeHneM.

Coruamenue o
3aKJII0YeHUH
YHuBepcaabHOIo
aorosopa, lorosopa IO
U MOJKJIIYEHNH K
Cucreme 16O
(coxkpaieHHo —
Cornamenmue)

Cornaimienue o 3akioueHUU YHHBEpcalbHOro Jlorosopa,
Horosopa JIBO u noakmouennu k Cucreme b0, koTopoe
MOJKET OBITh 3aKIIFOYEHO MyTeM akienta bankoMm odepTsl,
noANucaHHOW  cobctBeHHOpY4YHO  KimeHntom,  nu6o
JIBYXCTOPOHHETO COTJIAIIeHMUS, MOAMKUCAHHOTO
cobctBeHHOpYy4HO Knmentom n bankom. [lpu 3akmodennn
Horosopa ¢ wucnonb3zoBanueM EBC u ECHA Kiuent
BBIp@XKaeT COIJVIaCMe Ha 3aKJIIOUYEHHE J0roBopa JitoObIM
croco0OM, MO3BOJISIOIIMM JOCTOBEPHO OMPEAETHUTh JIUIIO,




BbIpasuBIee Boo. Cornamenne MoxeT ObITh 0popmIIeHO
KaKk B BHUJE OTIENBHOTO JOKyMeHTa (mo ¢opme
[Tpunoxenus Ne 13, mo gopme Ilpunoxenus Ne 13.1 (s
EBC u ECHA) x IlpaBunam 0aHKOBCKOTO OOCITY)KHBaHHS
¢dusnueckux mui B [TAO «CoBkoMOaHK»), TaKk U BXOJIUTH B
COCTaB JIPYroro J0KyMEHTa.

CpenctBo gocryna

CpeactBo  (mporpamMma,  3JEKTPOHHOE  YCTPOWCTBO,
KOMITBIOTEp), TOo3BoJIsitoIIee KimeHty mmers moctym Juist
pabotsl B Cucteme JIBO.

Cuert B IparoueHHoOM
MeTaJljie (1ajiee — C4eT B

AM)

baHKOBCKHIT cueT B [paroleHHOM MeTamie (30JI0TO,
cepebpo) Knmenra mng ydera AparolieHHOro MeTalljia B
rpaMMax Oe3 yKa3aHHsS TPH 3TOM HHAWBHAYaJbHBIX
IMPU3HAKOB. I[paI‘OI_[eHHbIG MCTAJUIbI, YYHUTBIBACMBIC Ha
cueTe, MMEIOT KOJIMYECTBEHHBIC XapaKTEePUCTUKU MAacChl
MeTayia (KOJMYECTBO TIPaMMOB). YUeT JparoleHHOro
MeTallyla Ha CUYeTe OCYILECTBISIETCS B COOTBETCTBHH C
YcnoBussMu OTKPBITHA U O6CJIY)KI/IB3HI/I$I 6aHKOBCKI/IX
CUCTOB (PM3MYECKUX JIMI B JPAroleHHbIX METaJUIaX.

Tapugnl banka

Tapudsl, ycraHoBIeHHbIE baHKOM 3a mpegOCTaBICHUE
0aHKOBCKUX HPOAYKTOB, YCIYT, COBEpIICHUE ONepanuil u
MOAJICKAIUE oruiaTe Kiuentom B ClIyy4asx,
IIPElyCMOTPEHHBIX COOTBETCTBYIOIMMHU JloroBopamu o
IpEeOCTaBIEHIH OAaHKOBCKOTO MIPOAYKTA.

YHuBepcaabHbIi 10r0BOP

3axnmroueHHbl Mexay bankom U maeHTU(UIHMPOBAHHBIM
Knmrenrom goroBop 6aHKOBCKOTO 0OCTYKHBAaHUs, B PAMKaxX
KoToporo KiueHT MOXeT BOCHOJIb30BaThCA YCIyraMu
banka, B TOM 4ucie 3aKIOUYUTH OTAENIbHBIE J[OrOBOPHI C
bankowM, a Takxke obcnmyxuBatbes B banke uepes Cucremy
JBO.

Yupomennasn
HaeHTU(PUKAIUSA

OcymecTBisiemast B ClIydasix, YCTaHOBJIEHHBIX
@enepanbHbiM  3akoHOM 0T 07.08.2001 Nell5-d3 "O
IPOTUBOJEHCTBUN Jieranu3anuy (OTMBIBAaHUIO) JOXOJ0B,
MOJIyYEHHBIX TMPECTYNHBIM MyTeM, U (PUHAHCHUPOBAHUIO
TeppopU3Ma, COBOKYITHOCTb MEPOIPUITHH 1o
YCTaHOBJICHUIO B OTHOILLIEHUH KJIMEHTA - (PU3MUECKOro JInla
dbamuIum, UMEHH, OTYECTBA, CEpUU M HOMeEpa JI0KyMEHTa,
YIOCTOBEPSIOLIEr0  JIMYHOCTh, U  TOATBEPKICHHUIO
JIOCTOBEPHOCTH JTHX CBEJEHUH OJHUM H3 CIEAYIOIIUX
CIOCO0O0B: C HCMOJIb30BAHUEM OPUTMHAJIOB JOKYMEHTOB U
(umu)  HaanmexamuM — 00pa3oM  3aBEPEHHBIX  KONMM
JOKYMEHTOB; C  HCIIOJIb30BaHWEM HWHpOpMaluu U3
MH(POPMALIMOHHBIX CHUCTEM OPraHOB TOCYAapCTBEHHOI
Brnactu, I[lencuonnoro ¢onma Poccmiickoit denepanmw,
denepanbHoro ¢GoHga 00S3aTENBHOTO  MEIUIIMHCKOTO
CTpaxoBaHMs U (WIK) roCy1apCTBEHHOW MH(YOPMAIIIOHHOM
cucreMsl, onpezneneHHon IIpasurensctBoM Pocculickoi
denepanuu; C HUCIOJIL30BAaHUEM ECHA npu
MCII0JIb30BaHNNU YCUJIEHHOU KBAJTM(ULIIUPOBAHHOMK
JNIEKTPOHHOM NOANKMCH WM  TPOCTOM  3IEKTPOHHOU
MOJAIUCHU TIPU YCIIOBUH, YTO NPHU BBIJAYE KIIKO4Ya IMPOCTOU
AIIEKTPOHHOM MOJIMUCH JINYHOCTh (DU3MUECKOro JIHIla
YCTaHOBJIEHA [P JINYHOM IIPUEME.




Ycayra

[TpenocraBnsiemble bankom Kinenty OaHKOBCKHE M MHBIE
YCIIYTH, IPETYCMOTPEHHBIE Y HUBEPCAIBHBIM JIOTOBOPOM, a
Takke WHBIMA JloroBopamu, 3aKIIIOYEHHBIMU MEX]Y
bankom wu  Kiumentom. VYcayru Kiuenty  Moryrt
opopMIIIThCS KaK TIpH JIMYHOM oOpaniennu B opuc banka,
tak u yepe3 JIKO Cucrems [150O.

JunexktponHas Ioanuch
(31

Wudopmanuss B 3meKTpoHHOH  ¢opme,  KoTopas
MpUCOEANHEHAa K Apyroil mHboOpManuu B SIEKTPOHHOM
dopme (mommuceiBaeMod MH(OpPMAMKM) WM UHBIM
oOpa3oMm cBsi3aHa ¢ Takod wuH(OpMalHel U KoTopas
UCIIOJIb3YETCS Ul ONpEAENICHUs JIMIA, MOANUCHIBAIOIIETO
uHpopmanuro. DIl sBasercs  pekBuzutom  OJ1.
ITpumensiemas B Cucreme JIbO D11 cooTBercTByeT

Yceunnennas
HeKBAJIM(PUIPOBAHHAA
3JIEKTPOHHAsI MOANNCH
(YH3II)

ONeKTpOHHAas MOANUCh, IIOJY4YeHHas B  pe3yjbTare
Kpunrorpadguyeckoro mpeodpa3oBanuss WHPOpPMALUU C
UCIOJIb30BAaHUEM KIIIOUA 3JICKTPOHHOHN MOMHUCH; O3BOJISIET
ONpPEAENUTh JUIO, MOANNUCABLIEE 3JIEKTPOHHBIN JOKYMEHT;
NO3BOJSIET OOHApYXHUTh (AaKT BHECEHHs H3MEHEHUH B
AJIEKTPOHHBINA JJOKYMEHT IOCJIE MOMEHTA €ro MOJIUCAHMS;
CO3/1aeTCsl C MCIIOJIb30BAaHUEM CPEJCTB  AJIEKTPOHHOMU
noanucu. [ns uenei Hactosimero aokymenrta moa YHOII
NOHUMAeTCs  IEKTPOHHas  MOANUCh, CO3JaHHAs B
uHpacTpyKType, obecnednBaronieid HHPOPMAITMOHHO-
TEXHOJIOTHYECKOE  B3aUMOJEHCTBUE  HMH(OPMAIIMOHHBIX
CHUCTEM, HCIOJIb3YEMBIX JUISI IIPEIOCTABIICHUS
rOCYJapCTBEHHBIX 1 MyHULIUIIAJIBHBIX YCIYT B 3JIEKTPOHHOM
dbopme (manmee —  HUHPPACTPYKTypa  DIECKTPOHHOTO
[IPAaBUTENILCTBA).

[Tpoepka YHDOII, npousBoautcs Kimentom u bankom
CaMOCTOSITENIbHO, JMOO ¢ HCHOJb30BAaHHEM CEpBHCA
npoepkn  YHOII B uHbpacTpykType 5>I€KTPOHHOTO
IIPaBUTEIBCTBA.

VYcunenHas KBanu(pUUUPOBaHHAS 3JIEKTPOHHAS MOAINUCH
(YKOII) - snexTpoHHasi MOJNUCh, KOTOpasi COOTBETCTBYET
BCEM IpHU3HAKaM HEKBATM(PUIMPOBAHHOW 3JIEKTPOHHOMN
MOJIHUCH U CIEAYIOUIUM JIONOJHUTEIBHBIM IPU3HAKAM:

1) Kiou MpOBEpKU BJIEKTPOHHOW TMOANMCH YKa3aH B
KBAJTM(HULIUPOBAHHOM CepTH(HKATE;

2) nns co3JaHUS U IPOBEPKU DBJIEKTPOHHOM MOANHCU
UCIIOJIb3YIOTCSI CPEACTBA DJIEKTPOHHOM MOANNCH, NUMEIOIINE
MOJITBEPK/IEHUE COOTBETCTBHS TpeOOBaHUSM,
YCTaHOBJIEHHBIM B COOTBETCTBUHU ¢ DenepalbHBIM 3aKOHOM
o1 06.04.2011 Ne 63-®3 "O06 snexTpoHHOM noanucu"

Yar ¢ baukom (uim Yar)

JlonmonHUTENbHBIA  CepBUC, MO3BOJIsItOIMN  KineHty
JTUCTAHIIMOHHO C UCIIOJIb30BAHUEM TEKCTOBOTO HHTEpdeiica
B pamkax kaHanmoB JIBO «CepBuc WHuTepHeT-0aHKY,
«MoOunpHBI 0aHK» CcOBepIIaTh OIEpalyH, I[10/1aBaTh
3asIBJICHUS, TTOJIH30BAThCS MHBIMH yCIyTaMu (TIPH HATHYUH
TEXHHUYECKOH BO3MOXXHOCTH). WneHTudukatopom amus
obcmyxuBanuss KnueHTOB B yKa3aHHOM CEpPBHCE SIBIISETCS
doto Knuenra (cendu) c macnoprom.
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JuiekTpoHHbIit fokyMeHT | OIIJI nmm OWJl, mnu HMHOM SIEKTPOHHBIA JOKYMEHT,
(€€10) IpeAyCMOTpEHHBIN HacTossmuM [lonoxennem.

DJieKTpOHHAasi 3aKkjaaHas | besnokymentapHas 1ieHHas Oymara, COCTaBlICHHAas B
COOTBETCTBUU ¢ TpeboBaHusiMu DenepanbHOro 3akoHa «O0
unoreke (3amore  HeaBmwxkuMmocTH)»  No 102-D3 ot
16.07.1998, mnepBoHayYajbHBIM  BIIAJIENBIIEM  KOTOPOM
SBIISICTCA KPEAUTOP, YAOCTOBEPSIONIAs IpaBa 3aKOHHOTO
BIaJeNblla 3aKJIAJHOM HAa TOJy4YeHHE HCIOJHEHHS
00s13aTenbeTB 1o JloroBopy 1 mpaBo 3aiora Ha HEIBUKHMOE
MMYILIECTBO, IpaBa MO KOTOPOM 3aKpervistoTcss B (opme
AJIEKTPOHHOTO JIOKYMEHTa, TOANKUCAHHOTO YCHJICHHOH
KBJIM(ULIMPOBAHHON AJIEKTPOHHON MOJIMUCKHIO0, KOTOPHIi
XpaHUTCS B JENO3UTApUM B COOTBETCTBUU cO cT. 13.2.
OdenepanpHoro  3akoHa  «O0  umoreke  (3aore
HeABMKUMOCTH) Ne 102-D3 ot 16.07.199

DJIeKTPOHHBIN JIoOKyMEeHT B  DOJEKTPOHHOW  Qopme, MOINHCAHHBII
UHGopMaALMOHHBIH (3aIMILEHHBIN) COOTBETCTBYIOIIMMHU )1 u
aoxyMment (QU) obecrnieunBaromuii 00MeH HHQOpMAIe TPU COBEPIICHUH

pacueToB U IpoBeAeHUM onepauuil no cuery Knuenra (B
TOM 4YHCJI€ J0ObIE 3alpOChl, OTYETHI, BBITUCKU U3 CUETOB,
KBUTAHLIUU, IPOU3BOJIbHBIE IOKYMEHTBHI, U T.I1.).

DJIeKTPOHHBIN JIokyMEeHT B  DSIEKTPOHHOH  ¢dopMe,  SABISIOUIUIICS
IJIATEKHbIN JOKYMEHT OCHOBAHHUEM JIJIsi COBEPIICHHUS OTIEPALIN TTO CYETY (cueTam)
AII) Kinuenra, MOANMCAHHBIN (3alTUIIICHHBIN )

COOTBETCTBYIOIIMMH 3JICKTPOHHBIMHM MOAMUCIMH (Hasiee —
OIl) u wuMmewmUA paBHYIO HOPUIUYECKYIO CHIYy C
pacyeTHBIMU (TJIATEKHBIMHU) JTOKYMEHTAMU Ha OYMa>KHBIX
HOCHUTEJISIX, MoANMCaHHbIMU KireHToM.

Enunas cucrema Nudopmanmonnas cucrema B Poccuiickoit Denepanuu,
HACHTH(PUKALNH H o0ecreunBaroas CaHKLIMOHUPOBaHHBIN JIOCTYTI
ayrenTupukanuu (ECHA) | ydacTHUKOB UH(GOPMAITMOHHOTO B3aUMOJICUCTBUSA

(rpaxnaH-3asiBUTENCH M JOJDKHOCTHBIX JIMI] OPIaHOB
MCIIOJIHUTENIbHOM BJIacTH) K MH(pOpMaLKH, coJepKaliencs
B T'OCYJapCTBEHHbIX WH(POPMALIMOHHBIX CUCTEMAaX M MHBIX
MH(POPMAIIMOHHBIX CHCTEMaX.
Enunas ouomerpuveckass | Enunas nunpopmannoHHas cuctemMa NepcoHaNbHbIX TAaHHbIX,
cucrema (EBC) oOecnieunBaromias o0paboTKy, BKItouass cOOp M XpaHEHUe
OMOMETPUUYECKUX MEPCOHAIBbHBIX JAHHBIX, UX NPOBEPKY U
nepeaadyy WHPOPMAMKM O CTENEHH WX COOTBETCTBUS
NPEJOCTaBIEHHBIM  OMOMETPUUYECKUM  NEePCOHAIBHBIM
JAHHBIM (PU3HYECKOTO JINLIA

JIroOble Apyrue TEpPMUHBI U ONPENENCHUs, WCIOJb3yeMble B HACTOSAIIEM
[lomoxeHnun, NTPUMEHSIOTCS B TOM 3HAYEHHWH, B KOTOPOM OHHU  ONpPECICHBI
10.00.07_04 TIpaBumamu OaHKOBCKOTO oOciyxkuBaHus ¢usndeckux jau B [TAO
«CoBKOMOaHK», TEUCTBYIOIINM 3aKOHOIaTeILCTBOM Poccuiickoit deneparuu, B TOM YHCIIE
I'paxxnanckuM konekcom Poccuiickoit denepanni M B COOTBETCTBUU C UX OYKBAJIBHBIM
CMBICJIOM U TOJIKOBaHUEM, UCXO/Is1 U3 KOHTEeKCTa dpasbl B [lomoxenun.

JlaHHO# yciyre MPUCBOEH BBICOKUN YPOBEHBb PUCKA UCIIOJIB30BAHUS MPOAYKTA/yCIyTH
B cootBeTcTBUU € 11.8.6.5 02.00.02_ ITpaBun BHyTpeHHero koHTpous B nensx [10J/OT ITAO
«COBKOMOAHK.
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4. IOPAJOK 3AKJIIOYEHHUA JOI'OBOPA 150 U ITIOAKJIIOYEHUSA K
CUCTEME 15O

4.1. Ilopsaaok 3akawdenus Jorosopa AbO:

4.1.1. 3akmouenue Jlorosopa JIbO nmpousBoautcs nytéM npucoeaunenus: Kivenra k
Hacrosmemy [lonoxxeHuto B 11esom, 6e3 Kakux-1u00 orpaHn4eHui, OCPEICTBOM MOAMUCAHUS
Cornamenus, 6o vepes ECUA u EBC, mbo vepes ECHA mocpencTBoM BBIPaKEHHS
coryiacusi JIIOObIM CIOCOOOM, TMO3BOJISIOUIMM JIOCTOBEPHO OIPENENIUTh JIMIIO, BhIpa3uBIIEEe
BOJIIO. JIOroBOp cuMTaercs 3aKIOYEHHBIM HAa HEOINPEAEJICHHBIM CPOK M BCTYHAaeT B CHIY C
moMeHTa aknenta bankom Cornamenusi Knuenra/Ankersi-Cornamenus 0O 3aKIIOUEHHH
Horosopa JIBO u noakmouenuun k Cucreme JIbO B yacTu oka3zaHus yCIYT HAa PbIHKE IEHHBIX
Oymar mpu MpOBEACHUU YTPOLICHHON HIACHTU(UKAMK/ C MOMEHTa MPHUCOCTUHEHUS K
Hactosiiemy [lonoxenuto uepe3 ECUA u EBC.

4.1.2.  bank 3axmouaer JJoroop JIbO mocne nposenenus Unentndukamun Knnenrta
U 3aKIIOYEHHMSs C HUM YHHBEpPCAJbHOIO JOroBopa (B MOpSAKE, YCTAaHOBIEHHOM B
10.00.07_04 IlpaBmiax ©OaHKOBCKOro oOcmyxuBaHus ¢(msudeckux smm B [IAO
«CoBkombaHk» (YHHUBepCanbHBINA JOTOBOD);

4.1.2.1. mocie mnpoBeAcHHS YIPOIEHHOW UACHTHPUKAUK 0e3 3aKIF0YCHUs
YHUBEpCaIbHOTO IOTOBOpA (B MOPSIKE, YCTAaHOBICHHOM B HacTosieM [lonoxenun).

[Tpu 3akmouenuu [Joroopa JIBO nocne npoBenenust YporeHHONH uaeHTH(GHUKAIuN
0e3 3aKiIoueHUs YHUBEpCalIbHOrO Jorosopa KimeHTy JAOCTYHHO OrpaHHYEeHHOE
ucnonszoBanue Cucrtemsl JIBO, B TOM uucie mnpenocraBiieHue baHKOM oOrpaHM4E€HHOTO
MepeyHsl ycnyr/onepanuii CorinacHo ACMCTBYIOUIEr0 3aKOHOAaTenbCcTBa. [lOMHBIN AOCTYyN K
Cucreme JIBO, a Takke KO BCeM YycCIyram/onepamusiM, MpeIyCMOTPEHHBIM HACTOSIIAM
[TonoxeHnneM U YHUBEpCaIbHBIM JIOTOBOPOM BO3MOXKHO HOCE MpoBeAeHus VaeHTudukanmum
Y 3aKJIIOYEHHS] Y HUBEPCAIBHOIO JOrOBOpA.

C momenTa 3akmodenus Jlorosopa JIBO Knuent m bank npuHuMarorT Ha ceOs Bce
00s3aTenbCTBa U MIPUOOPETAIOT BCE MpaBa, MPEyCMOTPEHHbIE B OTHOIIEHUH HUX HACTOSIINM
[Tono>xeHneM, ¢ yuetoM orpannueHuit uist KnuenTos, 3akmounsuinx Jlorosop JIbO ¢ bankom
nocje TPOXOXKACHUS YIPOIIEHHONM WAEHTU(UKAUKA, W YCTAHOBJIEHHBIX HACTOSALIUM
ITonoxenueM.

3axmouenue JloroBopa JIBO mnpousBoautcs mnytéMm mnpucoenuHeHuss Kimenra
Hacrosimemy [lonokeHuto B 1enoMm, 0e3 Kakux-mM0o OrpaHMYEHMH, MOCPEICTBOM I0J1auu
Kmuentom Ankersi-Cornamienus o 3akimtouenun JJorosopa JIbO u noakmouenuun k Cucreme
JBO B yacTu OKa3aHUs yCIOyr Ha PbIHKE LIEHHBIX Oymar Mmpu NpPOBEACHUU YIPOIIEHHOU
unentudukanuu o dpopme Ipunoxenus Ned x [Monoxenuro. JJorosop JAbO ¢ Knuenramu,
3axmounBiinMu Jlorosop JIbO ¢ bankom npu npoBeneHun YTNpOUIEHHOW HISHTU(DUKAILIUY,
CUMTAETCS 3aKJIIOYCHHBIM Ha HEONPEEIEHHBIM CPOK U BCTYIMAET B CUITy C MOMEHTA aKIenTa
bankoMm Amnkersl-Cornamenust o 3aknoueHun Jlorosopa JJbO n nogxmouennn k Cucreme
JIbO B yacTu oka3aHUsl YCJIYI Ha PBIHKE LEHHBIX OyMmar Npu MpOBeIeHUU YIPOLIEHHON
UACHTU(DHUKAITIH.

bank npepocraBnsier Knuenram, zakmounBmuMu JloroBop JbO ¢ bankom mnpu
NpOBEIEHUN YTIPOLICHHON HIeHTH(UKALNK, OTpaHUYEHHBIA JOCTYn B MOOWJIBbHBIN OaHK.
Ilepeuens onepanuii, noctynHbix Knuenrawm, 3axmtounBmmmu Jorosop JIbO ¢ bankom npu
NpOBEIEHUH YTIPOIeHHO! HieHTH(pUKaLny, yKa3zaH B paszaene 7 Ilonoxenus .

4.1.3. Tlogaua KnuentoMm B baHk 3asBieHHI M MPOYMX JAOKYMEHTOB, 0(GOPMIISEMBIX

Knurentom B cooTBeTCTBHH ¢ HacTOSIIIMM [losiokeHnem, a Takke COBEPIIEHUE UHBIX JEHCTBUH,
npeaycMoTpeHHbIX 1. 1.4. Hactosmero [lomoxxenus B Tom i uHoM JIKO Cuctemsr J1bO,
OCYIIECTBIISIETCS TIPU YCIOBUU TIpeabsiBiIeHUST KiIneHToM HEOOXOIWMBIX B COOTBETCTBHH C
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JNaHHbIM [lo10’keHnEM JOKYMEHTOB, B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOIATEILCTBOM PD
58 HOpMaTI/IBHbIMI/I aKTaMnu BaHKa POCCI/II/I, ,Z[GI\/JICTBI/ITGJIBHBIX Ha z[aTy nux HpGI[’bSIBJIeHI/ISI, JII/IGO
IpU YCIOBHM YCIEUIHOTO NpoxokaeHus uaeHtupukammun B ECUA u mpenocraBieHus
ouomerpuueckux naHubix B EBC, B pe3ynbrare KOTOPOro yCTaHOBJICHO COOTBETCTBUE C paHee
3apEruCTPUPOBAHHBIM OMOMETPUYECKHM O0pa3IioM HE MEHbIIE Pa3pelIeHHOTO MOPOTOBOTO
3HAYCHMsI , a Takke Npu ycioBun npucyrctBusi B ECMA HeoOXOAMMBIX B COOTBETCTBUU C
nanHbIM [TonokeHrneM TOKyMEHTOB, B COOTBETCTBUH C ACHCTBYIOIIUM 3aKOHOIAaTEICTBOM PO
1 HOpMAaTHBHBIMH akTaMu banka Poccuu, 1eCTBUTENBHBIX HA ATy UX IPEIbIBICHHUS.

4.1.4. TlpueM K WCHOJHEHUIO 3asBJICHUH W TPOYUX JOKYMEHTOB, O(OpPMIISIEMBIX
Knuenrom, a Takxke TeneOHHBIX U AJIEKTPOHHBIX oOparienuii Kinrenra, B ycTaHOBICHHBIX
HacTosuM [looxxeHnem cirydasix, OCyIecTBIAETCS COTPYIHUKOM baHka.

4.1.5. Bes wunHbpopManus, cBsi3aHHas C HCIOJb30BaHWEM KIMEHTOM cpencTB
UACHTU(DUKAIIMM U CPEJCTB JOCTYMa, SBJISETCS KOH(PHUACHUUATHHOW M HE MOXET ObITh
nepejaHa TPETbUM JIMIaM HHAaye KaK ¢ MUCbMEHHOro corijacust CTOpoH JMOO B cilydasx,
MPEAYCMOTPEHHBIX AEHCTBYIOUIUM I'PaXXJaHCKUM 3aKOHOAATEIbCTBOM PD.

4.1.6. KnueHT mOATBEpXKIAET, YTO €My M3BECTHO O TOM, UTO Iepenaya
KOH(QUIACHIMANbHOM  HMHpOpMamMu MO  ceTsiM  O0IIero  JocTyma  BJ€YeT  PUCK
HECaHKIIMOHUPOBAHHOTO JIOCTYTA K TAaKOW MH(POPMAIIUH TPETHUX JIUI H 0053yeTCsl IPUMEHSTh
Mepbl 0€30MacHOCTH JJIsi UCKIIOYEHHs] PUCKOB (PMHAHCOBBIX MOTEPh U KAKUX-THOO IPYrux
PHUCKOB, SIBJISIFOIIMXCS CIEACTBUEM HapylleHus npaBui 6e3onacHocT st Cucremsl [1BO, B
T.4. IPUBEICHHBIX B HacToseM [lonoxenun.

4.1.7. Horoopom JIBO mnpenycMOTpPEHO YIOCTOBEPEHHME IpaB PACIOPSIKEHUS
JIEHEeKHBIMU CpEACTBAMHU, HaxXxoAsAImMMHUCA Ha cyere KimeHta, mpu IOMOIIM aHajora
coOcTBeHHOpYyuHOU moanucu B Buae OlI uepes KO, B KOTOpBIX mpeaycMOTpeHa Takas
BO3MOKHOCTb.

4.2. Ilopsanoxk noakiarovyeHusi Kinuenra k Cucreme 1BO:

4.2.1. bank npenoctaBnser Kmuenty nocryn k Cucteme JIbO He mo3nnee 5 (matu)
pabounx nHel ¢ MomeHTa 3akitoueHust [lorosopa JIBO, myrem npucoenunenus Kinuenra k
[Tono>keHHI0O B LEIOM B MOpsiaKe, npeaycMoTpeHHoM cT. 428 I'paxnanckoro Kopekca
Poccuiickoit ®eneparun.

4.2.2. B Cucremy /JIbO, ¢ noMompo KOTOpoi B3auMoaelcTBYOT bank m KiueHr,
BxoT cnenyromue JJKO:

- cepBuc MHTEpHET-0aHK,

- MoOMIIbHEIN OaHK,

- YcTpoiicTBO caM0o00CTy )KUBaHUS,

- KonTtakr-ueHrp,

- SMS-bask.

[Tpu moakmouenun k Cucteme JIBO omHoBpemenHo ¢ 3akimouenuem [Jorosopa J1BO
Knuent wmoxer mnopxmounts JIKO, mpoligs perucrpanuio B COOTBETCTBUU  C
10.00.07 04 17.01 CornamenvemM O 3aKIIOYEHUM YHHUBEPCAIBHOrO J0roBopa, Jlorosopa
JAbO u nmoakmouenun k Cucreme JIbO ¢ ucnonszoBanuem EBC u ECHUA . Mcnonb3oBaHue
octanbHbIX JIKO, npenycmorpenHbix HactosumM [lonoxennem, nponsBoaurcst Knuenrom mo
Mepe HeoOXOIMMOCTH TpH IpenbsBieHud banky cooTBercTByromero Muentudukaropa B
o0beMe MpeoCTaBICHHBIX BO3MOXKHOCTEW, yKa3zaHHBIX B HactosueMm llonoxenuun. Ilpu
obOHoBnennu nepeuns JIKO bank aBromarnuecku moakitoyaer KimeHTa K HOBBIM KaHalaMm,
UIEeHTU(UIIMPOBAB €T0 M0 ABTOPHU30BaHHOMY HOoMepy Tenedona Knuenra.

4.3. TpeooBanus k obopynoBanuio Kiuenra npu padore B otaeabnbix KO
U c00JII0IeHUI0 TpaBuJI Oe3onacHocTH npu padore B Cucreme IbO:

4.3.1. TpeGoBaHus K MPOrpaMMHOMY 00€CIIEYEHHIO Ha IEPCOHAIBHOM KOMIIBIOTEPE U
MoOuiIbHOM ycTpoiictBe KinenTa nst pa6otsl ¢ Cucremoit JIBO (B ee otaensubix [IKO):

. oTepalMOHHasl CUCTEMA Ha NEPCOHAIIBHOM KOMIIBIOTEPE - JIF00ast;
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J U1 MOOUITBHBIX yCTpoiicTB — Bepcus 1OS ne Hike 10, Bepcust Android He Huxe
4.0.3;

. Opay3ep mro0oii, 3a uckmodenrnem Microsoft Internet Explorer.

4.3.2. Ha mepcoHalbHOM KOMIIBIOTEpE WJIM Ha MOOWJIBHOM YycTpoicTBe Kimenta
JOJDKHA OBITh aKTHBHpOBaHAa (YHKIMS OJOKMPOBKH OJKpaHa NpU BKIOYEHUU WIH €ro
HEHUCIOJIb30BaHUH, C YCTAHOBJICHHBIM MHaposieM (IMH-KOAOM, rpaduyeckuM o0pa3oM U T.II.)
JUIsl pa30JI0KMPOBKHU.

4.3.3. Knuenty 3ampemiaercsi HCIOJNb30BaTh  O€CIUIAaTHbIE U B3JIOMaHHbBIE
IPOTPaMMBbI\ONIEPAIIUOHHBIE  CHCTEMBI, TIOJY4Y€HHbIE HEOQUIMAIbHBIM IIyTEM U U3
COMHHTEJIbHBIX MCTOYHHMKOB, TaK K€ 00palaThIBaTh 3JEKTPOHHYIO MOYTY, MOJYyYEHHYIO W3
HEIOCTOBEPHBIX HMCTOYHHKOB, T.K. OecljiaTHble MPOTPaMMbl W DIIEKTPOHHBIC IHCHMA,
coJiepKallre MPOU3BOJIbHBI KOHTEHT, 4Yallle BCEr0 MCHOJIb3YIOTCS UIS paclpOCTPaHEHUS
BUPYCOB W MOAJEIBHBIX cCchuloK Ha oTaenbHbie [IKO Cucremsr [1BO, mm6o (GUKTHBHBIX
MPEIJIOAKEHUH C LIEJIbI0 MoMyYyeHusl KOHGUICHIIMAIbHBIX JaHHbIX KineHnTa u KoMrpoMmeranuu
WnentudukaTopoB s monydeHust goctyna k cdyeram Kimenra B Cucreme /IBO. Kimenty
3amperaercss ucnoib3oBaTh Cuctemy JIBO Ha MOOWIBHBIX yCTPOHCTBAaxX CO B3JIOMAaHHOMN
ONEpPalOHHOW CHCTEMOM.

4.3.4. KnueHT 00s13aH He3aMEJIUTENBHO cOOOMIaTh B baHK Mpu BO3HUKHOBEHHUH Y
KnnenTa cnegyronmx cuTyanuii:

® HeB03MOXHO 3aiiTu B Cucremy J1bO;

® BO3HUKJIU MIOJO3PEHUS B HECAaHKIIMOHUPOBaHHOM jaocTyne k Cucreme J[BO:

— TOSABIAIOTCA / UCYE3AIOT TIOKYMEHTHI;

— ocratku aktuBoB Knuenra B Cucreme JIBO He cooTrBeTcTBYIOT pacuetam Knnenra;
— B ciIy4ae yrpatsl /cMeHbl SIM-kapThi;

— Jr000€ JIpyroe moi03peHue.

B ykazanupix ciydasx Kiment o0s3aH cBepuTh ¢ omepatopoMm baHka crmcok
UCXOJAIMX Iutatexed u apyrux O/ (B TOM uMciae NpU BO3ZMOXHOCTH CaMOCTOSITENIBHO
MIPOBEPUTH €l1lle HEe OTIpaBIeHHbIC JOKYMEHTHI) o Tenedony: 8-800-200-19-18.

[Ipn OTCYTCTBUM HECAaHKIIMOHUPOBAHHBIX CIHMCAHUN CO Cu€Ta W/MIU HEJIErMTUMHBIX
ToKyMeHTOB, KinueHT Omokupyet cuer st ucrnoib3zoBanus B Cucteme JJbO myrém momaum
3asBieHus 00 m3MeHeHuu pexxuma oocnyxusanus B Cucreme JIBO (Ilpunoxenue Nel x
HacTosemMy [lonoxeHnto), OTKIIIOUNB ceTeBbie HHTepdeichl (B T.4. Wi-Fi).

[Tocne npoBeneHNs BbIllIeyKa3aHHBIX MEPONPUATUI BO3MOXKHA pa30I0KUPOBKa cueTa u
npoaoinkeHue skcrryataiuu Cuctemst IO B momHOM 00beMe. B ciiydae ¢ komnpomeraren
Unentuduxatopos, KiineHnT 06s13an nonate B bank 3asBieHne Ha OyMa)KHOM HOCUTEJNE.

4.3.5. B cnyuyae BBISBICHHSI HENETMTUMHBIX JTOKYMEHTOB KiueHT o0s3aH moaathb
3asBnenue B bank Ha 6ymaxknom HocuTene s 6okupoBanus Cucremsl [IbO (Ilpunoxenne
Nel k Hacrosimemy [TonoxeHuro), a Takke pekoMeHayeTcsl Ha yemoTpenue Kinenra:

° HEMEJIEHHO BBIKIIOYUTH MEPCOHAIBHBIN KOMITBIOTEP/MOOUIBLHOE YCTPOHCTBO,
eclii OHM ucnoib3ytoTcss s jnaHHoro JIKO (mo BO3MOXKHOCTH METOAOM (PU3HUYECKOTO
OTKJIFOUEHHUs THUTAaHWS), B CIy4ae €CIH HCIOJIb3YeTCs HOYTOYK, TakKe OTKIIOYUTh
aKKyMYJISITOPHYIO Oatapero;

] coOpatb JI0TH UHTEepHET-coennHennit Kinmenra 3a nmocneaHuil mecsis;

. yIaKoBaTh MEPCOHANbHBINA KOMITbIOTEP/MOOUIIBHOE YCTPONUCTBO U COOpaHHBIE
Ha Hee Mepe3amrchiBaeMblii HOCUTENb JIOT-(aillibl B OTAETbHYIO Tapy/makeT, ornedataTh U
MIOMECTUTH B 3AIIUIIEHHOE MECTO [0 MPOBEACHUS SKCIEPTU3bl. DTH JaHHbIE MOT'YT IOMOYb
MpH pacciaeqOBaHUU UHIUICHTA.

4.3.6. VnbIle yCioBHs, CBA3aHHBIE C TEXHOJOTHYECKON HEOOXOIUMOCTHIO BHECEHUS
W3MEHEHUH B BBIIIECTIEPEUUCIICHHBIC TyHKTHI HAacTOsMIero [lonoskeHus (ecinu OHU TEXHUYECKU
BO3MOJXKHBI), OroBapuBarorcs ¢ bankom oTAenbHO U 0QOPMIISIFOTCS HA OyMaKHOM HOCHTENE
nin J{onoNMHUTENbHBIM COralieHrueM npu 3akiouenun JJorosopa JIbO.

4.3.7. Jlnsa TOBBbIIIEHUS YPOBHS O€30MAaCHOCTH HEOOXOAMMO CBOEBPEMEHHO
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yCTaHaBIMBaTh OOHOBJEHHS O€30MaCHOCTH OINEPAllMOHHOM CHCTEMBbl Ha TEPCOHAIHLHOM
KOMITbIoTepe\MOOUIIbHOTO ycTpoiicTBa Kimenra m Opaysepa, ¢ KOTOPOrO OCYLIECTBISETCS
pabora B otaenbHbIX JIKO Cucremsr J1bO.

4.3.8. 3ampemeno paborats ¢ JIKO Cucremsr JIBO u3 MmecT, HE 3acCilyKHBAIOIIHX
noBepusi (MHTEpHET-Kade, BOK3abl, a3pONOPTHI U T.J1.) UK C UCIIOJIb30BAaHUEM O0IIIECTBEHHBIX
kaHaoB cBs3u (OecrumatHbii WI-FI), Tak Kak 3TO MOXET IMO3BOJUTH 3JIOYMBIIUICHHHUKY
yKpacTb KOH(pUACHIMAJIbHbIe JaHHble KimeHTa ¥  MOAYy4uTh JOCTYIl K  €ro
0aHKOBCKOMY/OpOKEPCKOMY CUETY.

4.3.9. Tlocne okonuanus padotsl B oTAenbHBIX JIKO Cucremsr IbO Knuent o6s13an
KOPPEKTHO 3aBEpUINTh CEaHc paboThl B Opays3epe, Uil ITOro HEOOXOAMMO BBIUTH W3
cootBercTBytoniero JJKO Cuctemsl JIBO ¢ ucnonb3oBaHueM KHONKH «BbIXoa», a HE MPOCTO
3aKpBITh BKIAAKY Opay3epa.

4.3.10. He pexoMeHyeTCs UCTIOIB30BaTh YUYETHYIO 3alIMCh C ITPaBaMu aIMUHUCTpATOpa
IPH OTCYTCTBUU HEOOXOAMMOCTH. B MOBCEIHEBHOW MpakTHKE, MpU padoTe C OTIACIBHBIMU
KO Cuctemsl IBO, aBTOpU30BaThCS B ONIEPALIMOHHON CUCTEME MEPCOHAIBHOTO KOMITbIOTEpA
KaK MO0JIb30BaTENb, HE 00JIaIAl0IINI TPaBaAMH aIMUHUCTPATOPA.

5. YCJOBHS B3AUMOJIEVICTBUS CTOPOH ITPU PABOTE B CUCTEME

ABO
5.1. Hacrossmum CTOpOHBI NPU3HAIOT, YTO:
° yctanaBnuBath npoctyo JI1 B Cucteme JIBO uMeroT npaBo juia, UMEIONue

IIPaBO JI0CTYIIa B COOTBETCTBUU C 3aKJIIOUYECHHBIMHU JTIOIOBOPAMH, & TAKIKE IIPEIOCTABICHHBIMU
JIOKYMEHTaMU;

° BHeceHrne u3MeHeHuid B JJ1 mocne cHaGxkenus ux Ol mgaer oTpuraTenbHbIN
pe3ynbTaT NOATBEPAKACHUS NOoATUHHOCTH DI
° nonnenka Ol CtopoHbl HEBO3MOXKHa 0€3 HUCHOIB30BaHUS JIOTHHA (MHBIX

Wnentudukaropon), OaHOPa30BOro maposs (ecid ero HCMOJb30BaHUE NMPETyCMOTPEHO B
koHKpeTHOM JIKO 5151 coBepIeHHs TOro WM UHOTO JEHCTBUSA);

° coobmonenne Knuentom npu padore B Cucreme JIBO TumoBbsix TpebGoBaHU
0€30I1aCHOCTH, YCTAHOBJIEHHBIX M. 4.3, a TaKk)Ke MHBIX NMPaBWUJ, YCTAHOBJICHHBIX HACTOSIIUM
[TonoxenueMm, co3gaeT ycnoBus Jyisi 6e3onacHoi padotsl Kimnenrta B Cucteme JIBO;

. NP BO3HMKHOBEHWHU CIIOpa O COONIOJEHWH TpaBui obOmeHa D] stanmoHom
ABIIsIeTCA KypHai oomeHa D/ u skypHan peructpanuu 6;10kupoBok gocryna k Cucreme 150,
XpaHsdiuecs Ha cepBepe baHka.

5.2. I/ KumenTa npupaBHHMBAaeTCHd K JOKYMEHTY Ha OyMa:KHOM HOCHTeJe,
noanucanHomy KiimeHToM npu ogHOBpeMeHHOM COOJIIOACHUH CJAEeAYIOUIUX YCJIOBHIA:

° O] conepxkut coorBercTByOMY0 D11 1 oTnpasieH B bank a1 UCTIOIHEHUS B
MOPsIZIKE, YCTAaHOBJIEHHOM HacToAmuM [loj0keHneM U UHBIMU JJOTOBOPAMH.
° O]1 comepxut B cebe BCe PEKBU3UTHI, TPEAYCMOTPEHHBIE 3aKOHOIATEIECTBOM,

HOPMaTUBHBIMH J0KyMeHTamu banka Poccum nsi pacueTHBIX JOKYMEHTOB Ha OyMa)kKHOM
HOCHUTEJIE WM JOKYMEHTOB B 3JIEKTPOHHOM BHJIE C YYETOM OCOOEHHOCTEH (opM U mopsika
OCYIIECTBIIEHUS] O€3HAJTMYHBIX pacyeToB Ha TeppuTopuu Poccuiickoit ®enepanuu, a Takxke
COOTBETCTBYET TPEOOBAHUIM K COJIEPKaHHIO TaKoro D/I, ycTaHOBIEHHBIM COOTBETCTBYIOIIUM
HoroBopowm;

. O] cocraBien mo ¢opme banka u comepkuT B cebe BCE PEKBU3UTHIL,
IpeyCMOTPEHHBIE B (popMe IJIsi TOKYMEHTOB Ha OyMa)KHOM HOCHUTENE WM JOKYMEHTOB B
AJIIEKTPOHHOM BH/IE;

L4 INOJJIMHHOCTD OIl Knuenrta MOATBCPKIACHA ITOJOXKHUTCIBbHBIM PE3YJIbTATOM
nmpoucaypsl HOATBECPIKACHU A IMOAJIMHHOCTU BH,
L4 SH, Ipu oMo KOTOpOP’I noanucan 3[[, HEC ABJIACTCA CKOMHpOMCTHpOBaHHOﬁ
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Ha MOMEHT IIPOBEPKH.

5.3. CTopoHbI 10r0BOPHINCH, YTO NpoBepka noaiuHHocTu JII B Cucreme 1BO
npousBoauTcd baHkom B aBroMarudeckoM pesxkuMe mnocpeacrsom Cucremsnl AbO B
cJIeyloleM MopsiaKe:

- bank mposepsier B mpomecce AyreHtudukanuu Bxoga B JIKO mpeacraBieHHBIC
Knuenrom UneHTudukaTopsl.

- Bank mnpoBepsier uHBIE JONONHUTENbHBbIE WIeHTHPHUKATOPHI, MpeICTaBICHHbIE
KinentoMm B mporiecce moaTBEP KACHHS COBEPIICHUS TOTO UM MHOTO JIEUCTBUS B OTJEIBHBIX
JAKO (rmpu Hammamm).

- bank npoBepsieT npuHaAIEKHOCTH KIIMEHTY CeCCHOHHOTO KJItoYa MyTeM OTIPAaBKU
Kmuenty OnpnopazoBoro mapoiisi B SMS-cooOmienun/ Push-yBenomieHuun (1Mo AeHCTBUSM,
TpeOYIOINUM JIOMOJIHUTENbHOE oATBepkKAeHHE OAHOPA30BBIM MTAPOJIEM);

- IlonoxwurenpHblil  pe3ynbTaT  NPOBEPKU  IpeAcTaBieHHbIX  KineHntom
WUnentudukatopoB mnpu Bxoge B cooTBercTByomuid JIKO, WHBIX JTOTOJHUTEIBHBIX
NnentudukatopoB (pu TOATBEP)KISCHUU COBepIIeHHs nedcTBus B oTaenbHbix JIKO) u
MOJIOKUTEIBHBIM PE3YNIbTAT MPOBEPKU MPUHAMTICKHOCTH CECCUOHHOTO Kitoua Kiuenty (mipu
HAJIMYUH), TOATBEPKIaeT MO UIMHHOCTD NpocTaBieHHou JI1.

JHononuurenbHble ycnoBus nposepku D11 B ornensHoM IKO MOryT OBITH YCTaHOBIIEHBI
B cooTBeTCTBYIOLIEM Pa3zene Hacrosmiero [lonoxenus.

5.4. Tlopsaaok coBepmienusi omnepauuii ¢ DI, npunareiMu ot Kiauenra
nocpeacrsom Cucremsi 1bO:

5.4.1. Kimuent odopmisier DI1/] B cooTBeTCTBUU C TpeOOBAaHUAMH, YCTAHOBICHHBIMHU
3aK0HO1aTeILCTBOM P® u TpeboBanmsamu banka, cHaOxkaetr DI1J] 3eKTpOHHON TOANUCHIO H
Harnpasisiet JI1/] B bank Ha 00paboTKy.

5.4.2. bauk npunumaer JOIIJ[ ot Knuenta u mpou3BOAUT CHEAYIOIIME IPOLETYpPbI
MIPEABAPUTEIILHOTO KOHTPOJIS:

. yIIOCTOBEpEHHE IpaBa PACHOPSHKCHUS JICHS)KHBIMH  CPEICTBaMH/IpaBa
HnoJanKchIBaTh cooTBeTcTBYOMME D11/ Ha ocHOBe MpoBepku cpencTB uaeHTUpukanuu u J11;

° KOHTpoutb nenaoctHoctr DI1/] Ha ocHOBe poBepku III;

. CTPYKTYpHBIH KOHTpOb DI1/L;

] PEKBU3UTHBIA KOHTPOJIb B COOTBETCTBUM C IOsIokeHUssMH banka Poccuu u
BHYTPCHHUMU IOJIOKEHUAMU baHka, IpeabsABIIEMbIMUA K COOTBETCTBYIOIIUM JOKYMEHTAM;

. KOHTPOJIb Ha 1yOJIMKarT;

. KOHTpPOJIb JIOCTAaTOYHOCTH JIEHEXHBIX CpeAcTB. KOHTpOJIb 1OCTaTOYHOCTH

JICHEKHBIX CPEACTB OCYLIECTBISAETCS DaHKOM B aBTOMAaTHYECKOM pEXHUME U MOXKET HE
coBnazate ¢ mnopsakoMm nocrymieHus OIIJ[ B bank. Takke KOHTpoJb JOCTAaTOYHOCTH
JEHEXKHBIX CPEJCTB MPOBOJIUTCS C YYETOM MOPSAKA, U3JI0KEHHOTO B JloroBope 6aHKOBCKOTO
c4yeTa, BHYTPEHHUX JNOKYMeHTax banka u nonoxenusx banka Poccuy;

. JIOTIOJIHUTEIIbHBIN KOHTPOJIb, IPUMEHSIEMBbI baHKOM B LIEJIAX CHUKEHNS PUCKOB
o OI1/I.

5.4.3. Ilpu TNONOXKUTENBHOM pe3ysbTaTe MNPOLEAYp IPEABAPUTEIBHOTO KOHTPOJI,
npunstoro D11/ or Knuenra bank:

. npunumaet JI1]] x o6padoTke.

] npocrasisier B D111 nary npuema D111 k o6paboTke;

. Hanpasisier Knumenty OWJI, conepxammii cBeneHuss o coctostHun OI1J]
(xBUTaHIIMHM, KOMMeHTapuu baHka K TOKyMeHTY, cTatychl) U aaty npusstus D111

. Ha OpHUHATOM B 00pabotky I/, mpu ero BoCIpou3BOJICTBE HAa OyMa)KHOM

Hocutene ¢ nmomoirsio Cuctemsl [JIbO ycranaBnuBaetcs rpaduyeckoe n300pakeHUe MITaMIia
banka ¢ ormetkoit o nmpunstun D111,

° B 3aBUCUMOCTH OT TEXHUYECKON BO3MOKHOCTH Y HAJTMYMS HY>KHOM KOHTAaKTHOMH
uHpopmanuu y banka, bank BrpaBe JOMONHUTENBHO YBeIOMIISATh KiHeHTa 0 MOCTyMmaomux
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Ha 00pabotky DI1JI ¢ momompio anpTepHaTHBHBIX [KO.
5.4.4. Tlpu oTpuUIATENLHOM pE3yJbTaTe€ MPOIECAYP MNPEABAPUTEITHHOTO KOHTPOIIS,
npunstoro D11J[ or Knuenra:

° bank He npunumaet D11/ k ucCrioHEHNIO;

° Jata npuema qokymMeHTa bankom k 06paboTke He MpOCTaBIAETCS;

. bank nanpasnser Kinenty nocpeacrsom JIKO DU/, coneprxaiuii cBEAEHUS O
coctostauu JI1/] (kBUTaHIMK, KOMMEHTapuK baHka K JOKYMEHTY, CTaTyChl).

. Ha HempuHATOM B 00pabotky JII/], mpu ero Bocnpou3BoACTBE Ha OYMaKHOM

Hocutene ¢ momompbio Cucremsl /JIbO rpaduyeckoe m3oOpaxkenwe mTamna banka He
YCTaHaBJIMBAETCS.

. B 3aBUCHMOCTH OT TEXHUUYECKON BO3MOXXHOCTH U HAJIUYHs HY)KHOM KOHTAKTHOM
uHpopmanuu y banka, bank BrpaBe JOMOMHUTENHHO yBeIOMIIATh KiMeHTa 0 He MPUHATHIX K
ob6pabotke DI1J] ¢ momompo anbrepHatuBHBIX J[KO.

5.4.5. B ciyyasix, OnpeAesieHHbIX 3aKOHOJATENbCTBOM P®, HOpMAaTUBHBIMU aKTaMU
banka Poccun wim BHYTpEHHUMH NOJIOKEHUAMU baHKa, JOKYMEHT, IPOIIEIIINNA IPOLEIypPhI
IPEBAPUTEILHOTO KOHTPOJIs, NpUHATHIM bankom Kk 00paboTke, Hy)XJIaroUMiics B
JIONIOJIHUTEILHOM KOHTpoJie baHka, Mo)keT ObITh aHHYJIMPOBaH (0TKa3aH B ucnoiaHeHun). [lpu
AHHYJIMPOBAHUU TAKOTO JOKYMEHTA!

. npuaumMaet JI1]] k ucnonHeHuto (aHHyIUpyeT);

. bank nanpasnser Kinenty nocpencrsom 16O DU/, cogepxaiuuii cBeeHUS O
cocrosiHuu JI1/1 (kBUTaHLIMK, KOMMEHTapuu baHka K JOKYMEHTY, OTpULIaTENIbHbIE CTAaTYCBhI).

] Ha annynupoBannom OI1/], npu ero Bocpon3BoACTBE Ha OYMa)KHOM HOCHUTENE
¢ nomouibto Cucremsl JIBO rpapudeckoe n3obpaxenue mramna banka He ycTaHABIMBACTCA.

o B 3aBHCHMOCTH OT TEXHUYECKON BO3MOXXHOCTU U HAJIMYMS HY)KHOM KOHTaKTHOU

uHpopmauun y banka, bank BopaBe gonosHUTENbHO —YyBenomisATh Kimenra 00
aHHynupoBaHHbIX JII]] ¢ momouisto anerepHaTuBHBIX JKO.

5.4.6. Ot3p1B DI, mpuaaTeix B Cucreme JIbO k 00paboTKe, OCYIIECTBISIETCS C YUETOM
ocobeHHocTeil:

A Jlns BHYyTpUOaHKOBCKUX IOKYMEHTOB:

— JUId OT3bIBa BHYTpHUOAaHKOBCKOro okyMmeHTa Kiment npuceinaer D11/ (3anpoc Ha
OT3BIB) ¢ YKa3aHueM pekBu3uToB DI1J[ u mpocs00i 0TO3BaTh yKa3aHHBIM JOKYMEHT.

—  OT3bIB BHYTPUOAHKOBCKOI'O JOKYMEHTA MPOU3BOJUTCS TOJIBKO MPU HAIMYUU TaKOH
BO3MOJKHOCTH, OmpenensieMol baHKOM ¢ y4eToM BHYTPEHHUX IOJIOKEHHMH U JIOrOBOPOM
bankoBckoro cuera.

b Jlns MexOaHKOBCKUX JJOKYMEHTOB HaJM4KM€ BO3MOXKHOCTH OT3bIBA JIOKYMEHTa
OTIpeNieNIIeTCsl C y4eTOM OCOOEHHOCTEH HempepbIBHOW, MHOIOpeHCOBOM, CpOYHOM cucteMm
00pabotku miarexei LIb PO unu cucremsr nepeBogoB SWIFT:

— JuId OT3bIBa MEXOaHKOBCKOro JokyMeHTa Knuent mpuceiiaer OI1J] (3ampoc Ha
OT3bIB) C yKazaHueM pekBuU3UTOB DI1J[ u nmpockOo 0TO3BaTh YKa3aHHBIM TOKYMEHT.

— OT3bIB MEXOaHKOBCKOTO JIOKYMEHTa TIPOU3BOAMTCA TOJBKO MpPU HAIUYUU
TEXHUYECKOM BO3MOXHOCTH, ONpenensseMod DbaHKOM B COOTBETCTBMM C HCIIOJIb3YEMOM
CHUCTEMOMH IIepeBOa U UCIOIb3yEMBIM B 3aBUCUMOCTH OT 3TOT0 TEXHOJIOTMYECKOIO0 IIpolecca
(leHbI'M He OTIPABJIEHBI B OJIHY U3 BBIIICYIOMSHYTHIX CUCTEM I MEPEUUCICHUS UX Ha CUET
HOJTyJaTesis)

B ciryqae Hannuns TEXHUYECKOW BO3MOKHOCTH ISl OT3bIBA, JOKYMEHT OT3BIBAETCS Ha
ocHoBaHMU npuHATOro OoT Knmenra 3ampoca (QU1/J]) Ha or3bIB nokymenTta. Ecnu DOI1/] B cuty
cnenupuKkd cucTeM O00pabOTKM OTO3BaThb HE NPEJCTABISAETCS BO3MOXKHBIM, JOKYMEHT
NOJJIEKAT HCMNONHEHHIO. Ilpn 3TOM mNopsiiok BoO3BpaTa CHHMCAHHBIX CO CUETa CpEACTB
ompezenseTcss BHyTPEHHUMHU MojoXkeHus MU banka min JloroBopoM GaHKOBCKOTO CYETa.

B B cnydae Bo3moxkHoctu ot3biBa D11/ B oTBer Ha 3anpoc Kinuenrta 06 oT3biBe
OIIJ] bank, mocpeactBom Cuctemsl JIBO, nanpasnsier Knmuenty DU/I, conepxammii cBeneHust
0 cocTostHuM oT3biBaeMoro JII/] (kBuTaHunu, KOMMEHTapun baHka K JOKyMEHTY CTaTychl) U
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OUJI o cocTosHUY 3armpoca Ha OT3bIB (KBUTAHITUN, KOMMEHTapuH baHka K 3ampocy, cTaTychl U
T.IL.):

r B ciyuae orcyrcTBus Bo3MoxxHOCTH 0T3bIBa JDIIJI, ¢ yueTom BbIIEONMCAaHHBIX
0COOEHHOCTEH, HACTyIaeT MOMEHT O€30T3bIBHOCTH JIOKYMEHTA.

B Takom cnyuae, B oTBeT Ha 3ampoc Kmuenrta o6 or3wiBe OIIJI, bank mocpenctBom
Cucremsl /1bO nanpasnser Knuenry DU/ (kButanuuu, koMmMeHTapuu baHka K JOKyMEHTY,
CTaTYChI), COJepKallIuii cBeZieHHs 00 oTKaze B oT3biBe DI/ 1 cBeleHus: 0 COCTOSTHUY 3ampoca
Ha OT3bIB.

bi | B 3aBUCUMOCTH OT TEXHUYECKOI BO3MOKHOCTH M HAJTMYHSI HY>)KHOW KOHTAaKTHOM
uHpopmanuu y banka, bBaHk BrpaBe JONOTHUTENBHO yBeAOMIIATh KitneHTa o 3anpoce Ha OT3bIB
OIIJ] ¢ nomompbio anerepHaTuBHBIX JIKO.

5.4.7. Ucnonnenue OI1/] no nopyuenuto Knuenra, a Takxe HallpaBJI€HHbIX TPETbUMU
JUUAMUA  JOKYMEHTOB B oOTHoumieHMu Kiumenta mnpousBoautrcs bankoM B mopske,
MPEAYCMOTPEHHOM JEHCTBYIOIIUM 3aKOHOAATENIbCTBOM P®d, HOpMaTuBHBIMU akTamMH baHka
Poccun, BHyTpeHHUME nosioxkeHussMU banka, JloroBopom b0, YHuBepcaibHbIM JOTOBOPOM,
a Taxoke HactosuM [lomoxxeHuem.

[Ipu ucnonHeHuun Takux H0KyMeHTOB, bank nocpenctsom Cucrtemsl JIbO Hanpasiser
Knuenty B Buae O/ nian Ha 6yMaKHOM HOCHUTEJIE CIEAYIOLUE TIOKYMEHTHI:

° B ClIy4ae HEOOXOJMMOCTH MOJy4deHus akienta KiveHra — HanpaBisieT akienT
KineHnrty Ha vcniofiHeHHe NOPYYEHUH TpeThUX JUI K cuetam Kimnenra;
. HE Mo3aHee padodero AHs, CIEAYIONIEro 3a JHEM COBEpPIICHUS OIepaluu

bankom no cuery, bank Hanpasiser KinueHTy BbIUCKY 1O cueTy B Buje D/ mwiu, B ciyyae
HEO0OXOUMOCTH, MPEAOCTaBIseT Ha OyMaXHOM HocuTese. Bblmucka Mo cUeTy COAEpKHUT
NPUIOKEHUST K BBIIUCKE B BHUAEC KOMNUH pPacYETHBIX JOKYMEHTOB. Heob6xoaummocTh
NPEOCTaBICHUS] JOKYMEHTOB Ha OyMa)XKHOM HOCHTEJE OIpenenseTcss baHkoMm 1o cBoemy
YCMOTPEHHIO;

] B oTBeT Ha nmpuHsThie B Cucteme JIbO ot Knuenra DI1/1, He nmo3anee pabouero
TTHSI, CJIEAYIOIIETO 3a JHEM UCToJIHeHHs, HanpasieHnHoro JI1]1, bank, mocpeactBom CucreMbl
JABO, nanpasnser Knuenty DU/l (kButaniuu, komMmeHTapuu banka k 9/1, craTycel, u T.1I.)
cojiepxaniuii ceefeHust 00 ucrnoaHenuu sroro D11,

° Ha TPUJIOKEHUSX K BBIMHCKE B D3JEKTPOHHOM BHAE W Ha apyrux O/l
UCTIONIHEHHBIX bankowm, mpu Bocipou3BeeHny ux npu nomomu Cuctemst JIbO Ha OymakHOM
HOCHTEJIE, YCTaHABIMBAETCA rpaduieckoe n3o0paxxeHue mramna banka.

5.4.8. KiumeHT npu3HAeT COOTBETCTBHE IoJdy4aeMblXx MM oT banka O/,
COCTaBJIEHHbIX baHKOM Ha OCHOBaHMU PaCUETHBIX JOKYMEHTOB TPEThUX JIUL], TOCTYIUBIIUX
B bank K cyery Knuenra,
WIM MHBIX cocTaBiasieMblx bankom DOJ[ B COOTBETCTBUM C 3aKOHOAATEIbCTBOM,
YHUBepCaldbHBIM JIOTOBOPOM W HMHBIMH JOroBopaMu WM HactosmuM llosoxeHunewm,
PaBHBIMM COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMa)XHbIX HOCHUTEINSX, MOINUCAHHBIX
YIOJHOMOUYEHHBIMU IPEICTABUTEISIMA COCTABUBIIErO JIMLA, INPH OJHOBPEMEHHOM
COOJIIOZICHUY CIEAYIOUIUX YCIOBUI:

° nojymHHOCTh Il  baHka TOATBEpKIEHA MOJOKUTEIBHBIM PE3yJIbTaTOM
MIPOBEPKHU;
° OI1, mpu noMou kotopoi noanucad I/, He SIBIASETCS CKOMIPOMETUPOBAHHOM

Ha MOMEHT IIPOBEPKH.

5.4.9. PacuetHas omnepauus, coBepuieHHas bankoM Ha ocHoBanun OII/],
noanucanHoro Ol  Knuenra (mpu  MONOXWUTENbHOM  pe3yjbTare  MPOLERypbI
noaTBepxkaeHus noanuHHoct JI1), He MoXkeT ObITh OCIIOpeHa TOJILKO Ha TOM OCHOB aHMH,
YTO OHa COBEpIIEHa Ha OCHOBAaHUU pPACUYETHBIX (MJIATEXKHBIX) JTOKYMEHTOB,
IIPECTaBICHHBIX B BUJE IEKTPOHHBIX JOKYMEHTOB.

5.4.10. Ilepenaua Knmuentom Pacnopsikenus B asexktponHom Bujae B Cucteme 16O
o3HauaeT, uyro KiumeHT mnopydaer baHKy NOpOBECTHM OmNEpanuio, COOTBETCTBYIOULIYIO
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yKazaHHOMY PacniopsbkeHuro.

5.4.11. Bce cmopsl U pa3HOTJIacHsl MO MCHOJHEHHBIM / HEUCIOTHEHHBIM baHkKOM
OIIJ] pemaroTcss myTeM MEPEroBopoB, coryiacHO paznaeny 13 nHactosimero Ilomoxenus,
YHUBEpCATIBHOMY 0r0OBOpY U MHBIM J/loroBopam.

5.4.12. OI1JI KnuenTa, co3maHHbBIN ¢ ncnoab3oBanueM CuctemMsl JIbO u moanucaHHbIN
OIl, nepemanuwiii mnocpeactBom Cuctembl JIBO u mnonyuennslt bankowm, sBisieTcs
JOKYMEHTOM, HMEIOIIMM HOPUAMYECKYIO CHIIy, PaBHYIO aHAJIOTMYHBIM JOKYMEHTaM,
HaJJIeXKAmuM  o0pazoM  oQOpMIIGHHBIM Ha OyMaXXHBIX HOCHUTENSX, IOJIMUCAHHBIM
COOCTBEHHOPYUYHBIMH MOIUCSIMH YIIOJIHOMOUYEHHBIX JIMII U 3aBEPEHHBIM nedyatssMu CTOPOH B
cilydyae, eclii HaJM4Yue MeYaTH Ha JOKYMEHTE HEOOXOIUMO B COOTBETCTBUU C TPEOOBAHHUSIMU
JefcTBYIOLIEro 3akoHonarenbcTBa PO, B ToM uuncine HopmaTuBHBIX akToB banka Poccum,
CYILIECTBYIOIIMMH B OTHOLIEHUU TAKUX JOKYMEHTOB.

5.4.13. OIIJ] cuuTaeTcsi MOANMCAHHBIM MPOCTOM AJIEKTPOHHOW moanuckio KineHra,
eciu KnmrmeHToM ucnonb30BaHbl BepHble MaeHTH()UKATOPBI MPU BXOJE€ B COOTBETCTBYIOIIUI
JKO, 1 ornpapiennslii bankom Ha ABTOpH30BaHHBIN HOMED TesedoHna OaHOpa30BBIN MMAPOJIb
B SMS-coo0mieHnn coBmagaer ¢ npeaoctaBieHHbIM Kinrenrom OHOpa30BBIM MapoieM, Ipu
YCIIOBHH, YTO BPEMsI €0 JACHCTBUS HE UCTEKIIO.

5.4.14. B 3aBUCMMOCTHU OT TEXHUYECKON BO3MOKHOCTH U HAJIMUUS HYKHOW KOHTAaKTHOM
uHpopmanuu y banka, bank BripaBe AOMOIHUTEIHHO YBeAOMIIATh KitneHTa 00 MCIOTHEHHBIX
JIOKYMEHTaX C MOMOIIbI0 anbTepHaTUBHBIX [IKO.

5.4.15. Pacnopsixenusi, mnpexncraBieHHble KiumeHTOM mocie  OKOHYAHMS
OTepallMoOHHOro AHs, baHk BhnpaBe MPUHATH K MCHOJHEHUIO CIEAYIOIIMM OIepariOHHBIM
JTHEM.

Pacniopsixenue Knuenra Ha nepeBoj| J€HEKHBIX CPEACTB CUUTACTCS UCTIOTHEHHBIM
IIPU YCIIOBUH, YTO JICHEKHBIE CPEJICTBA CIUCAHBI C KOPPECIOHIEHTCKOro cueTa banka nubo
3a4MCIIeHbI Ha cuera apyrux Kinuentos BHyTpu banka.

5.5. Hopsinok orpanuveHus oocay:xkupanus B Cucreme IBO:

5.5.1. Orpanunuenne oOcmyxuBanus B Cucreme JIbO MoxeT OBITH BBEACHO IO
nHunuatuBe banka win no uHUIMaTUBEe KiMeHTa 1O COOTBETCTBYIOUIEMY 3asiBJICHUIO
(ITpunoxenue Nel k Hacrosimemy IlonoxeHuto).

5.5.2. bank BnpaBe orpaHuuuTh ucnonb3oBanue Cuctemsl JIBO (otaensubix JIKO) B
Clly4ae HEWCIIOJIHEHUS WM HeHajajexailero ucrnosHeHuss KimeHToMm cBoux 00s3aTenbCTB,
MPEeAYCMOTPEHHBIX HacTosMM [lomokeHnem, ycnoBUSMH COOTBETCTBYHOIIUX JlOrOBOpOB,
anbo B cllydasix, YCTAHOBJIEHHBIX JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM P®, HOpMaTUBHBIMU
aKTaMHM ¥ MHbIMU JokymeHTamu banka Poccun, a Takke B ciaydae BO3HUKHOBEHMS y baHka
MOI03PEHUM Ha TIPEAMET HAJIMYHSI HECAaHKIIMOHUPOBAHHOTO JA0CTyna K cuetam Kiuenra u/umu
k Cuctreme JIbO B 1ienom.

5.5.3. TpeboBaHnue 06 orpaHMuYEeHUN 0OCITY)KHMBAaHUS MOXKET ObITh Miepeiano Kiuentom B
bank B Teuenue padouero aus banka no otaensHeiM JIKO Cucremsr JIBO wnu myreM nonayu
nuceMeHHoro 3asBienus (Ilpunoxenue Nel k Hacrosmemy Ionoxenuto).

5.54. B cayuae orpanumueHus npoctyna KimeHT umMeer mpaBo mnojaBaTh B baHk
JIOKYMEHTBI Ha OyMa)XHOM HOcHTeNe, 0(pOpMIICHHbIE HAJIEKALUM 00pa3oM, AJisi IPOBEACHUS
ONEpalMii 0 CBOUM CUETaM.

5.5.5. bank yBemomiser Knmenra o0 orpaHudeHuH OOCTYXUBaHUS 10 WHHUIIMATUBE
banka u ero mpuumHe mnocpeacTBoMm HampaieHus B Cucteme [IBO cooTBeTcTBYyIOIIETO
YBEIOMJICHHUS.

YBenomieHue Takke MOKeT ObITh HampaBieHo Kimenty dyepes mo6oit JIKO ¢
HCIIONTb30BaHneM umeromuxcs y banka kontaktoB Knuenra. bank HampaBisieT yBeoMIIeHHE
Knuenty B MOMeHT orpanuueHus oocinyxuBanus Kiuenra.

5.6. Ilopsinok npuocranoBJjeHust oocay:xkupanusi B Cucreme 160O:

5.6.1. IlpuocranoBnenue oociyxuBanus B Cucreme /IO MoxeT ObITh BBEIEHO KaK IO
nHunuatue KinuenTa, Tak u mo nHunuatuBe banka.
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5.6.2. KnueHT BmpaBe NMpHOCTaHOBHUTH obOcimyxuBanue B Cucreme J[BO B ciywasx
kommpomeTaruu Mnentudukaropos, OMHOPA30BOro maposist TUO0 M0 UHBIM IPUYUHAM.

5.6.3. TpeboBaHME€ O NPHOCTAHOBIECHWU OOCITY)KUBAHUS MOXKET OBITh TEpEIaHO
Knuentom B bank B Teuenue pabouero mus banka mo Cucreme JIBO wnmm myrem momayu
nucbMeHHoro 3asBieHus ([Ipunoxenue Nel k HacTostmemy [lonoxeHuto).

5.6.4. bank BrpaBe NMPHOCTAHOBUTH / YACTUYHO IMPHOCTAHOBUTH OOCITYy)KHBAaHUE B
Cucreme JIBO B ciienyromnmx ciydasx:

- HanuMs y baHka ocHOBaHMI npeoyiaraTh HECAHKIIMOHUPOBAHHOE UCII0JIb30BAHNE
Cuctemsl JIBO ot umenu Kinenra, B TOM uncie B CBSA3U ¢ KOMIIPOMETAIUEN UCIIOIb3YEMBIX
Knunenrom Unentudukaropos, OqHOPa30BOTo Mapois u T.1.;

- HEUCTOJHEHMS WM HEHaAJexalero ucrnonHenus KinmeHTom cBoux 00s3aTenbCTB,
IIPelyCMOTPEHHBIX HacTosuM [lonoxxeHnem;

- Heucnoas3oBanus Kimunenrom Cuctemsl JIBO B Teuenue 90 nueit moapsia.

- HE TpeaoCTaBliecHUss B baHK HM3MEHUBIIMXCS WICHTH(PUKAIIMOHHBIX CBEICHUN
Knnenra;

- HenosryyeHust oT KilmeHTa CBeeHH, 3alpOIIEHHBIX B paMKax UCIOJIHEHUs baHkom
JIEHCTBYIOLLETO 3aKOHO/IATEbCTBRA;

- BO3HUKHOBEHUS 10103pEHUH, uTO onepanuu KiueHTa MoryT HeCTH pernyTaluOHHbIE
pucku st banka.

Kiuent BripaBe B ciiydae ykazaHHBIX OTpaHUYeHUH ucnonb3oBanus J1bO npenctaBisTh
banky pacnopspkeHust o MPOBEIEHUH Ollepalyii U UHbIe COO0IIeHUsI Ha OyMakHOM HOCHUTEIIE.

5.6.5. bank ysenomuiser KimeHta o mpuuMHE NMPUOCTAHOBIEHUS OOCIYXUBAaHUS B
Cucreme /IO, ucnonb3ys s 3TOro 10ocTynHble banky cpeacTtsa cBa3u, B ToM uucie u KO,
KOHTaKkThl KimeHTa mo (axkTy NPUOCTAHOBJIECHUS — B Cllydae OJHOCTOPOHHETO MPUHSITHS
pemenus: bankoM o npuocranoBienun o0cnyxuBanus Kinenra.

5.6.6. B cinyuae npuocTtaHoBIeHUs/orpaandeHust oocnyxuBanus B Cucreme [1bO, kak
no uHuuuaruBe KiumeHrta, Tak W 1o uHuULMatuBe baHka, baHk He Bo3Bpamiaer pasee
yaepkanHyto ¢ KimenTta miaty 3a yciayru, NpeaocTaBiI€HHE KOTOPBIX ObUIO 0OYCIIOBIEHO
HacTosmuM [lomoxxenuem.

5.6.7. Tlpu nomaue Kimentom mperensun o0 DJI, ucronHEeHHBIM 0e€3 Beaoma WU
cormacus Knmenra obGcnyxuBanue Kmmenta B Cucreme JIBO mpuocTaHaBiuBaeTcs 10
BBISICHEHMSI 00CcTOSTENbCTB. baHk HampaBiiseT yBenomiienne KimeHTy B MOMEHT OrpaHuyeHUs
obciyxuBanus Kinenra.

5.7. Bo3oOHOBieHHE OOCITYyXHBaHUS, MPHUOCTAHOBJIEHHOT0\OIPAHUYEHHOTO TIO
nHunuatuBe KimeHTta, ocyliecTBisieTCs Ha OCHOBAaHWM NMUCBMEHHOTrO 3asBieHUs KiueHta
(ITpunoxenue Nel x Hacrosimemy [lonoxenuto), a Takke B UHOM MOPSIJIKE, IPETYCMOTPEHHOM
st otaenbHbiX JIKO. bank Ha OCHOBaHMHM MUCHMEHHOTO 3asiBICHHS B TeueHue 1 (OAHOrO)
paboyero AHS ¢ MOMEHTa IOJIyUYEHUs 3asBJICHMs, BO30OHOBIsET oOciyxuBanue Kiuenra B
Cucreme JIBO.

5.8. B cnyuae yrtpathl /kommpomeranuu JsoruHa (Mpentuduxaropa) (MoOMIbHOIO
teneoHa) BoccTaHoBieHue jgocryna B Cucremy JIBO MpouCXOAUT MCKIIOYUTEIBHO uepes
coTpyanuka banka.

5.9. Bank BrpaBe oTka3aTh KineHTy B BO300OHOBIEHHU 00CTYKHBAaHUS B CIydae, eCiu
Ha MOMeHT nojauu KnumeHntom 3asBieHus y banka B cooTBeTcTBHM C I1.5.6.4. HAacTOSALIETO
[TonokeHuss  BO3HUKAaeT TMPaBO MPUOCTAHOBUTH  OOcTmykuBaHue. Bo3oOHOBIEHUE
o0cyXUBaHUS, TMPUOCTAHOBIEHHOTO [0 WHULMATUBE baHka, ocymecTBiusercs mocie
yCTpaHEHUS MPUYHH, SBUBIIUXCS OCHOBAHUEM JIJISl IPUOCTAHOBJICHHS 00OCTYKUBaHUSI.

5.10. Jlns wu3MeHeHHs ABTOpPU30BAHHOTO HoMepa TenedoHa, YKa3aHHOrO MpH
nonkmoueHuu k Cucreme /IbO Knuenty Heo6xoaumo:

5.10.1. B cimyuae eciu coOJI0IeHbI YCIOBUS, YKa3aHHbIE HIKE, 00paTuThesi B KoHTaKT-
ueHTp banka, mo3BoHuB no Homepy 8-800-200-19-18:

- Ayrentudukamus Kimenra onepatopom KonrtakT-nientpa banka mnpousBeneHa
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YCIIEITHO COTJIaCHO BHYTPEHHEN MHCTPYKIIWH;

- CYMMapHBIIl OCTaTOK JCHEKHBIX CpeICTB Ha cueTax Kimenra menee 2 MitH. pyo0. (1iu
UX PKBUBAJIEHTA B BAJIOTE);

- JelcTBYIOIMI ABTOPHU30BaHHBI HOMEp TejedoHa JOCTYNEH JJs MpHeMa 3BOHKa
oneparopa KoHTakT-1IeHTpAa.

5.10.2. momate B bank 3asBnenne Ha OymaxkHoM Hocutene mo ¢(opme banka
(ITpunoxxerune No2 x Hactosemy [lomoxxeHuro).

6. INPEJOCTABJIEHHUE YCJYI' YEPE3 CEPBUC HHTEPHET-BAHK

6.1. [TocpenctBoMm cepBuca MHTepHeT-0ank KimeHTy MOTyT OBITH NMPEAOCTaBICHBI
CIIEIYIOIINE YCIYTH:

- mpocMaTpuBaTh HH(MOpMaLKo 0 bBaHKOBCKUX KapTax U cueTax, Kak JIeHCTBYIOIINX, TaK
Y 3aKpBITHIX (OCTATOK, BBINKCKA IO CUETY, HOMEP KapThl U CPOK EHCTBUS, HA3BaHHUE IPOAYKTA,
aHaJIU3 PacXoJIOB 3a MEPHON);

- OTKpBIBaTh OAHKOBCKHE CUETa/BKIIAIBI;

- 3akimrovath KpeauTHble JOrOBOpBI, OCYIIECTBISATH YACTHYHOE/TIOTHOE JOCPOYHOE
MOTAIICHUE;

- TpocMaTtpuBaTh MH(POPMALMIO MO KpeauTaM: TeKyllas 3ad0KEHHOCTb, HUCTOPHH
miarexeil, rpaguku rameHus;

- OIJIAYMBAThH YCIYTH KUIUIIHO-KOMMYHAIBHBIX CIIYKO0, TOPOJCKON U MEXAYTOPOTHOM
CBSI3M, MHTEPHET-NPOBAIIepOB, IETCKUX U 00I1€00pa30BaTENIbHBIX YUPEKACHUN U ApYyrue
YCIIyTH, OIJIAYMBATh MTPa(dbl U COBEPIIATH MPOUNE TUIATEKH B OIOJIKET;

- IEPEBOJIUTH JICHBIY MEKAY CBOMMH CUETaMH/BKJIaIaMH, COBEPIIATH TIATEKU TPETHUM
JUIam;

- [I0JIy4aTh ONEpaTHUBHbIE KOHCYJIbTALlUU Y COTPYAHUKOB baHka mocpeacTBoM cepBuca
«Yar ¢ 6aHKOMY;

- HHOE;

6.2. CTOpOHBI JIOTOBOPWJIMCH, YTO Jt00as mepenucka B cepBuce MHTepHeT-0aHK B
peXHUMe peanbHOro BpEMEHH MocpencTBoM cepBuca «Yar ¢ O6aHkom» Mexny baHkoMm u
Knuenrom cumraercs obomenom D], moamnucanubsiMu Ol Kimenta, 3a uckimoueHueM
MOpYUYEHUS Ha MEePEBOJI JCHEKHBIX CPEJICTB IOCcpencTBOM cepBuca «Har ¢ 6ankom». CTOpOHBI
NPU3HAIOT NepenucKy B cepBuce «Yar ¢ GaHkoM» B cepBUC MHTepHeT-O0aHK IOpHINYECKU
3HAUYMMOM, KaK eciau Obl IepernrcKa OCyIIECTBIsIach Ha OYMaXKHbIX HOCUTENSAX C MOJIHUCHIO
Knuenra.

6.3. [Topsiiok AUCTaHIIMOHHOTO 3aKJIIOUEHUs U 00ciykuBaHus [{oroBopos:

6.3.1. Kinuents! Moryt opopmuth Kpenuthsiit oroop, J1oroBop 3anora/>neKTpoHHYIO
3aknagHyr0 (Mo  kpeautaM Cc  oOecriedeHueM), JloroBop BKIJIaa/TEKyIIero cuera
(ToTIoNTHUTENBHBIE COTTalleHus K HuM) ¢ bankom dyepes cepBuc MHTepHeT-0aHK (IpH HAIMYUN
TEXHUYECKON BO3ZMOKHOCTH).

CTOpOoHBI JJOTOBOPWJIMCH, YTO MOCPEACTBOM THPOCTOM 3JNEKTPOHHOW MOAMHCH/
VYHOII/YKDII oHum MOryT moamucath BCE€ JOKYMEHTBI, HEOOXOMHMMBIC I 3aKITIOUYCHUS,
U3MEHEHUS, pacTOpXeHUs M oOciykuBaHUs J[OrOBOpOB, YKa3aHHBIX B HACTOSILEM ITyHKTE,
JIOKYMEHTBI O TOJIKJIFOUEHUH JIOTIOJIHUTENBHBIX YCIYT B paMKax 3akjouyaeMbix J[oroBopos, a
TaKXKe IOPUIMYECKHM 3HAYMMble COOOIIEHUS, KOTOpble MPU3HAIOTCS DIEKTPOHHBIMU
JOKyMEHTaMH, PaBHO3HAUHBIMU JIOKYMEHTaM Ha OyMaXHOM HOCHUTENEe, MOJIUCAaHHBIMU
cobcTBeHHOpYYHOH moamnuckio Knuenra u corpyanuka banka. B stom ciaydae JloroBopsl,
yYKa3aHHbIE B HACTOSIILIEM ITYHKTE, CUUTAIOTCA 3aKIIOYEHHBIMU, HHbIE TOKYMEHTBI, CYUTAIOTCS
COIVIACOBAaHHBIMM, HE3aBUCUMO OT HAJIM4YMsd WIM OTCYTCTBUS B baHke IOKyMEHTOB Ha
OyMa)KHOM HOCHTEJIE.

6.3.2. Ilopspok 3axnrouenus KpeautHoro nqorosopa:
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6.3.2.1. KnueHT npu >KeJlaHUU TOJYYUTh KPEAUT 3aroJIHAET 3asBKYy 4epe3 OJUH U3
JIKO, yka3piBasi OCHOBHBIE TapaMETpPbl KPEIANUTA.

6.3.2.2. Ilocne 3amonneHusi 3asiBka KimmeHTa HampaBisieTcsi Ha MpoBepky. I[lpu
HeoOxoaumocTu KilmeHTy MOXKeT MOCTYNUTh 3BOHOK OT coTpyAaHHMka KoHTakT-nieHTpa ais
YTOYHEHHsI JaHHbIX MO 3asiBKe. CoTpynHuk KOHTaKkT-IleHTpa Takke B XOJE pa3roBOpa MOXKET
npeioxkuTh KitmeHTy ohopMuUTh 10 €ro KeIaHuIo JOTOIHUTEIbHBIE YCIIYTH, PAcCKa3aTh PO
JNEHCTBYIOIIME aKIIUU U YCIOBUS y4acTHs B HUX.

6.3.2.3. Ilpu nonoxurensHoM perieHny banka o Bblnade kpenuta, bank Hampasisier
SMS-coobmieHneM Ha ABTOpH30BaHHBI HOMEpP TellepOHA CCHIIKY Ha web-cTpaHuIly, AJIs
O03HAKOMJICHHS U IOJAINUCAHUS IaKeTa JOKYMEHTOB II0 KPEAMTY, COIJIACHO JIEHCTBYIOIIEMY
3aKOHOJATEJIbCTBY, a TAKXKE KO JIJISl BXOZA [0 CChUIKE.

6.3.2.4. JInsa poctyna K MakeTry JOKYMEHTOB IO Kpeauty, KiueHt npu nepexozae mo
CChUIKE BBOAMT cienytomue WneHTudukatopel: ABTOPU30BaHHBIH HOMEp TenedoHa,
MacropTHHIC JaHHBIE U KOl U3 SMS-coo0mieHus.

6.3.2.5. Ilpu cornacuu Ha TMOJy4YEHUE KpEOUTa HA YCIOBUSX, H3JIOKEHHBIX B
JOKYMEHTaX, BoJleu3bsiBieHue KimeHra noaTBep1aeTcs OHUM U3 CIETYIOIIUX CIOCO00B:

- ormnpaBieHueMm cioBa «CorimaceH» ¢ ABTOPU30BAaHHOTO HOMepa TenedoHa Ha
KOPOTKU HOMEDP, YKa3aHHBIN B HampaBieHHOM oT banka SMS-coo0ienuu;

- BBogoM OpnHOpazoBoro maposis, HampasieHHoro bankom B SMS-cooOuiennu Ha
ABTOpH30BaHHBIN HOMED TenedoHa.

Konkpernsiii cioco0 ykaspiBaeTcss B SMS-coo0iieHnu, HampaBiieHHOM baHkoM Ha
ABTOpHU30BaHHBIN HOMED TenedoHa.

6.3.2.6. Ilocne mnonmucaHusi MmakeTa JOKYMEHTOB baHK mpenocTaBiseT KpeauT
crocoOoM, NpeaycMOTpeHHbIM KpeauTHBIM JOrOBOPOM.

6.3.2.7. IIpocToii 3J1IeKTPOHHOM MOAMUCKIO AJIs Lenel myHKTa 6.3.2. mpu3HaeTCs aHaJIor
coOcTBeHHOpYYHOH moanucu KimeHrta, mpencTaBieHHBIH B BUAE COBOKYITHOCTH (PaKTOPOB:
Habopa WpentuduxaropoB (ABTOpU30BAaHHOTO HOMeEpa TeledoHa, MACIOPTHBIX TAHHBIX U
KoJ1a u3 SMS-coo0b1eHus, n3BeCTHOTOo ToIbKO KinenTy) u cnoBa «Cornacen», OTIpaBiIeHHOTO
¢ ABTOpM30BaHHOI'0 HOMepa TenedoHa Ha KOPOTKUN HOMEp, YKa3aHHBIN B OTIPABICHHOM EMY
SMS-coobmienun 6o BBoAOM OIHOPA30BOTO MapoJs, HampasieHHoro bankom B SMS-
cooOlIeHnn Ha ABTOpPU30BaHHBIM HOMep TeiedoHa, KOTOPbIE B COBOKYIHOCTH IO3BOJISIOT
0JTHO3HAYHO HaeHTHGuIMpoBaTh Kinenta banky nmpu noanucaHuu JOKyMEHTOB, YKa3aHHBIX B
HACTOSIILIEM ITyHKTE.

6.3.3. [lopsaok 3akia0venns Jloropopa BKJIajaa/TeKyliero cuera:

6.3.3.1. OTKpbITHE BKJIaJ]a/TEKYIIEro cueTa JUIsl BHIIUIAThHl IPOLIEHTOB 10 BKIALY (eciu
JAHHOE YCIIOBHE THPEJYCMOTPEHO JOTOBOPOM BKJIAJa) OCYIIECTBISETCS HAa OCHOBAaHUU
pacriopsbkeHus: KiineHnTa Ha OTKpBITHE BKJIa/a, MyTeM Oe3HATMYHOrO NepeBojia Co cueTa Win
Biaga Kiumenrta, odopmiienHoro uepe3 HMHTepHer-0aHK, € TNPUMEHEHHEM CpEICTB
Unentudukanumn u Ayrentuduxanuu Kivenra, npenycMOTpeHHBIX HacTosmuM Pazaenom.

6.3.3.2. B pacnopskeHUH YKa3bIBaOTCS TapaMeTpbl OTKPHIBAEMOI0 BKJIa/1a/TEKYIIETO
cdeTa Ul BBIILJIATHI MPOLEHTOB IO BKJIAIY, a Takke MHQOpPMaLuUs O cueTe WIM BKIaJe, C
KOTOPOT'O OCYLIECTBIISIETCS NEPEUUCIICHNE JEHEKHBIX CPEJICTB, JIsl OTKPHITHSI HOBOTO BKJIa/a.

6.3.3.3. Ha ocHOBaHuu noimyueHHoro ot KineHra pacnopsskeHus: Ha OTKPBITHE BKIIAa
dbopmupyetcs 3asBieHUE, B KOTOPOM YKa3bIBalOTCs, B TOM YMCIIe, BUJ BKJIa/1a, CyMMa BKJIaJa,
BaJIFOTa BKJIaJa, CPOK BKIIaJa, MPOIIEHTHAS CTaBKa 1O BKJIATy, OTKPBITHE TEKYIIETO cueTa s
BBITJIAThI TPOLIEHTOB 110 BKJIATY (€C/IM JaHHOE YCJIOBUE MPEAYCMOTPEHO JOTOBOPOM BKJIaja) U
UHBIE YCIIOBHSI pa3MelleHus BKIIaja.

6.3.3.4. Knment mnoarBepxkaaer 3asBieHue uyepe3 cepBuc HHTepHeT-0aHK ¢
npuMeHeHueM cpencTB Maentudukaym u AyreHTuGuKanum, NpeayCMOTPEHHBIX HACTOSIINUM
Paznenom.
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6.3.3.5. Ha ocHoBanuu 3asBieHusa, noarBepxacHHoro Knuentom udepe3 MHTepHET-
0aHK, ¥ MOCie BHECEHHS JCHEXHBIX cpeacTB ¢opmupyercs UEK 00 ucnonneHnn onepanu,
YIIOCTOBEPSIONIUI BHECEHHE BKIIA/A.

6.3.3.6. 3asBieHUE, pacCHOpPSIKEHUE HAa OTKPBITUE BKJIa/Aa, MPOTOKOJI IPOBEIEHUS
omnepanuii B COOTBETCTBYIOLIECH aBTOMATHU3MPOBAHHOW cucTeMe baHka, mOATBEp Aol
KoppekTHyto Wnentudukammio u Ayrentudukanuto KimeHra, U coBeplleHue oreparuu B
Cucteme JIBO, sABIAIOTCSA TOKYMEHTaMH, MOATBEPKIAIOIMIMMH BoJien3bsiBiaecHUe Kinenra 00
OTKPBITUH BKJI/1a/TEKYIIETO CYEeTa JUISl BHITUIATHI MPOIICHTOB 110 BKJIATY.

6.3.3.7. XpaneHnue 3asBJICHHS OCYIIECTBISACTCS B JIMYHOM KaOWMHETE CepBHUca
WuTepHeT-06aHK.

6.3.3.8. JlokyMeHTaIbHBIM MMOATBEPKACHHEM (pakTa coBepiieHus KimmeHnToMm onepanun
pa3MeIIeHHsI CYMMBI ICHEKHBIX CPEICTB BO BKIa, siBisieTcss YEK 00 ncnomHeHun onepanuu,
a takke Boinucka no cuety Kinenra, B KoTopoii oTpa)keHa coBepliieHHas omnepatus. [Ipu atom
nuchMeHHas Gopma JloroBopa 6aHKOBCKOTO BKJIa/1a CYUTACTCS COOJIFOIEHHOM B COOTBETCTBUU
¢ 1. 2 cratbu 434 I'paxxnanckoro kojekca Poccuiickoit denepanmu.

6.3.3.9. 3akpriTHE cueTa BKIanga uepe3 cepBuc MHTepHET-O0aHK, OCYIIECTBISIETCS HA
OCHOBaHUU pacnopsbkeHus KimeHnTa Ha 3akpbiTHe BKIaga, OQOPMIIEHHOTO dYepe3 CEepBUC
WuTepHeT-0aHK, ¢ BO3MOXHOCTHIO OC3HAIMYHOTO TEPEeBOJA JIEHEKHBIX CPEICTB CO cueTa
Bkiaga Knmenra Ha cuer BHyTpu banka wnm Ha cuer B Apyrom baHke, o yKa3aHHBIM
pexBH3UTaM, C TpUMeHeHHeM cpeactB Mpentndukammm u AyreHtudukanmm KiueHra,
oTpezieNieHHBIX HacTosAMM Pa3nenom.

6.3.3.10. Ha ocHoBanuu Pacniopsbxenusi, noarsep;xxaeHHoro Kimentom uepes cepBuc
HuTepHeT-6aHK, OCTe MepeBo/ia JEHEKHbBIX CPeACTB (POPMUPYETCs MIIATEKHOE MOPYIeHHUE 00
WCIIOJTHEHUH OTepalliy, YAOCTOBEPSIONIEe 3aKPhITUE CUETa BKJIAJla M MEPEBOJ JACHEKHBIX
CPEIICTB.

6.3.3.11. IlpocToii »yIeKTpOHHON MNOANMCHIO A Leneld nyHkTa 6.3.3. mpusHaercs
aHaJior coOCTBeHHOpY4YHOU monanucu KimeHta, mpencTaBiICHHBI B BUIE COBOKYIHOCTH
¢dakropoB: noruHa (Mnentudukaropa) u OmHOpa3oBOro mnapois, MoiaydyeHHoro u3 SMS-
COOOIIIeHNs, U3BECTHBIX TONBKO KIMEHTY M MO3BOMSIONIUX OJHO3HAYHO UACHTHU(DHUIIMPOBATH
Knuenra banky npu moamucaHuu JOKYMEHTOB, YKa3aHHBIX B HacTosiieMm myHkTe. [lapoinb
ornpanisercs bankom B Buae SMS-cooOiieHus Ha ABTOpPH30BaHHBIH HOMep TenedoHa
Kimenra.

6.3.4. Bce wu3MeHeHus U 3asgBJICHUS, Kacarouiuecss oOcmykuBaHusi J{OroBOpoOB,
yKazaHHBIX B 1. 6.3.1. Hactosimero [lonokeHus, AOMOTHUTENbHBIC COTJIAICHUS K HUM M
COTJIAIlIEHUSI O PACTOPKEHUH Takux J[OroBopoB, MOTyT OBITh MOJMHUCAHBI MOCPEICTBOM
MPOCTOM  DJIEKTPOHHOM  TOAMHCH U  TPU3HAIOTCS  DJEKTPOHHBIMH  JOKYMEHTaMH,
pPaBHO3HAYHBIMH JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNE, MOAMMCAHHBIMUA COOCTBEHHOPYYHOMN
noanuckio Kinuenra m corpynHuka banka, W CUMTAIOTCA 3aKIIOYEHHBIMH HE3aBHCUMO OT
HAJIMYUS WIA OTCYTCTBHS B baHKe JOKYMEHTOB Ha OyMa)KHOM HOCHTETIE.

6.3.5. OpnHOWM 5SIEKTPOHHON MOJANUCHIO MOTYT OBITh TOJANUCAHBl HECKOJIBKO
AJNIEKTPOHHBIX JOKYMEHTOB, YKa3aHHBIX B myHKTax 6.3.2. m 6.3.3 nHactosero Ilomoxxenus
(TmaKkeT 2JIEKTPOHHBIX JOKYMEHTOB 10 KPEIUTY/TIO BKJIAy COOTBETCTBEHHO). [Ipu moanucanun
AJIEKTPOHHOW TMOJMUCHI0 MAKETa HJIEKTPOHHBIX JOKYMEHTOB KaXIbli M3 3JIEKTPOHHBIX
JIOKYMEHTOB, BXOSIINX B ATOT MAKET, CYUTACTCS MOAMHUCAHHBIM JIEKTPOHHON MOJITUCHIO TOTO
BHJIa, KOTOPOM MOJANKCAH MAKET 3JIEKTPOHHBIX TOKYMEHTOB.

6.3.6. IIpoBepka MOMIMHHOCTH MPOCTOM ANEKTPOHHOW MOJIMCH, MCIOJIB3YEMOH IMpHU
MOAMUCAHUU JOKYMEHTOB, MPEIyCMOTPEHHbIX NyHKTOM 6.3.1. Hacrosmero Ilomoxenus,
npousBoAUTCs baHkomM B aBTOMaTthueckoM pexume mnocpenctBoM Cucrembl  J[BO.
[TonmoxxutenpbHBIA pe3yabTaT MPOBEPKU MpencTaBieHHbIX Kinuentom WneHTndukatopoB u
OTMPABJICHHBIX OTBETHBIX SMS-coobmennii/OTHOPa30BbIX MapojeH, yKa3aHHbIX B 1. 6.3.2.7,
6.3.3.11 nacrosmero Pa3nena noaTBepKaaeT NOAIMHHOCTD ITpocTaBieHHON Ol

6.3.7. CTOpOHBI IPU3HAIOT, YTO MOTYICHHBIC SJICKTPOHHBIC TOKYMEHTHI, TTOAMICAHHBIC
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KOPPEKTHOM MPOCTON SJIEKTPOHHOW moAnuchio KimeHTa B COOTBETCTBUM C YCJIOBUAMH
HACTOSIILET0 pas3zenia, SBISIOTCS HEOOXOAUMBIM M JOCTATOYHBIM YCJIOBUEM, MO3BOJISIOIIUM
YCTaHOBUTh, YTO JAAHHBIM 3JEKTPOHHBIM JTOKYMEHT IMOANMCAH MU MCXOAUT OT CTOPOHBI, €ro
ornpaBuBlIeil. CTOPOHBI IPU3HAIOT, YTO JOKYMEHT, MOAMNMCAHHBIN 3JIEKTPOHHON MOJIUCHIO
YIOJIHOMOYEHHOI'O0 COTpyAHMKa baHka, KOTOpas nana MOJOKUTEIbHBIA pe3yjibTaT IpU €€
IIPOBEPKE HAa COOTBETCTBUE AIIEKTPOHHON MOANMCH, UMEIOILEHCS Y JAHHOTO YIIOJTHOMOYEHHOT O
coTpyaHuka baHka, nmpu3HaeTcs JOKYMEHTOM, BbIpa)KarOIIUM BOJIEU3bSBICHHUE, a TaKkKe
cornacue banka Ha 3aKJIFOYEHHE TAKOTO A0roBopa ¢ KimeHrom.

6.3.8. IlakeT TOKyMEHTOB MO 3aKiatoueHHOMY [loroBopy XpaHnuthcsi B banke, a Taxxke
noctyneH s mpocmotpa Kiuentom B cepuce MHTepHeT-0aHK (TIpHU HATMYHH TEXHUYCCKOU
BO3MOXKHOCTH). Takxke KiHeHT MOXXeT MOJNyduTh KOMUHU JOKYMEHTOB IO 3aKIIOYCHHOMY
JHoroBopy B oduce banka.

7. MPEJOCTABJEHME YCJYT YEPE3 MOBWUJIbHBIN BAHK

7.1. bank mpenocraBnser Kmmenty oOciyxuBanue depe3 MoOWIBHBIA OaHK TpU
HaJIM4YMM TEXHUYECKOW BO3MOXXHOCTH U MpPU HAJIUYMM OTKpbITOro y KiumeHrta cuera u
MOOMIIBHOTO yCTpOICTBa ¢ oneparuonHoi cucremoit [0S u Android.

7.2. lonkmouenue k MobmibHOMY OaHKy npou3BoaAUTCs KiIHMeHTOM caMOCTOSTENIbHO
[IOCPEACTBOM YCTAHOBKM COOTBETCTBYIOLIETO MTPOrPAMMHOI0 00OECIIEUEHUs U €ro 3amycka Ha
CBOEM MOOHIILHOM YCTpoicTBe (nanee — [Ipunoxenue 1jist MOOMIIBHOTO YCTPOHCTBA).

7.3. KimeHT caMOCTOSTEIbHO COBEpIIAET JEWUCTBHS, HEOOXOAMMBIE B IENIX
konupoBanus [lpuinokeHus s MOOMJIBHOTO YCTpPOWMCTBa ¢ callToB B cetu HHTepHer,
yKa3aHHBIX Ha caifte https://halvacard.ru (B OTHOIIEHNH MOOHIBHOTO MPHUIOKEHUs «XajBa-
CoBkoMOaHK»), ¢ oduimanbHOro caifta banka, mu6o B Mara3uHe npuiIOKEHHH 711 MOOUITBHBIX
ycrpoiictB. KimeHT o00s3yercs HE HCIOJIb30BaTh HE JIMIIEH3HOHHBIE M IOJIyYEHHBIE C
HEO(PUIMATFHBIX CATOB MPOU3BOIUTENICH IPOTPAMMBI.

7.4. bank npeaocTaBisieT 0aHKOBCKHUE YCIIYTH Yepe3 MOOMIBHOE IPHIIOKEHUE «XaJBa-
CoBkoMOaHK», YCIYrM Ha pbIHKE IEHHbIX OyMar — uyepe3 MOOWJIBHOE MPHIIOKEHHUE
«CoBkombOank  HWHuBecTunum», a TakkKe 4Yepe3 MHbIE MOOWIbHbIE IPUIIOKEHUS,
(GYHKLIMOHAJIBHBIE BO3MOXHOCTH KOTOPBIX IPEIyCMaTPUBAIOT BO3MOXKHOCTb OKa3aHHUs
bankoM 0aHKOBCKHX YCIIYT W/WJIHM YCIIYT Ha PbIHKE IIEHHBIX OyMar (J1ajee BMecTe — MOOMIIbHOE
npusioxeHue). baHk MoXeT oka3bIBaTh YCIyru (OrpaHMYEHHBIH MEpevyeHb YCIyr) Ha phIHKE
IIEHHBIX Oymar uepe3 MoOuiIbHOEe mpuiokeHue «XanBa-CoBKOMOAaHK» (MIpU HAIWYUU
TEXHUYECKOI BO3ZMOXKHOCTH).

7.5. Ang noaxmtodeHust K MoOuinbHOMY OaHKyY uepe3 MOOMIIbHOE NpuiiokeHre, Kiment
BIIPaBE MCIIOJIb30BaTh TOJIBKO PEKBU3UTHI BaHKOBCKOW KapThl, BBHIMYIIEHHON Ha CBOE UM, a
TaK)Ke MPUHAJUIekKAIINNA eMy ABTOPU30BaHHbBIN HOMEp TeIe(oHa.

bank npenocrasnser Knuenram, 3axmounsmnM Jlorosop JABO mnocne npoxoxneHus
VYropouieHHOH — WOEHTHQUKAUM,  JOCTYl B MOOWIbHOE(-bl€)  HpHIIOKEeHue(-5),
(YHKIMOHATIBHBIE BO3MOXHOCTH KOTOPBIX IPEeIyCMaTpUBAIOT BO3MOKHOCTh OKa3aHUS
bankoM ycnyr Ha phIHKE IIEHHBIX OyMar, o ABTOpH30BaHHOMY HoMepy Tenedona Kinuenra.

7.6. Tlocme 3amycka MOOWJIBHOTO npwiIokeHus KiueHTy HeoOXoIumMo TNpoUTH
MPOLEAYPY PETUCTPALIMKU 110 HOMEPY JAOTOBOpaA HIIM MO HOMEPY ACUCTBYIONIEH baHKOBCKOM
KapThl WK ¢ uctonb3oBanueM cepBuca ECUA u EBC, unu no Homepy 10roBopa o OpokepckomM
obcmyxxkuBanuu (s Kmmentos, 3akmounBmux Jlorosop JIBO ¢ bankom mocne mpoBeneHust
VYnpoienHo# uaentTudukanun). B mponecce perucrpannu KnueHTy MOKeT ObITh PEIOKEHO
co3aarb Jlorun u Ilaponb, moarBepkaas ero OJHOPA30BBIM MapojeM, i MOCIEAYIOUIEro
BXOJIa B MOOMJIBHOE MTPUIIOKEHHUE.

7.7. Tlocne mepBoro Bxojaa B MoOuibHOE npuioxkenne KinneHt moxer co3ngats Kon
JIOCTYTIA WM yCTaHABIUBAET (MPH TEXHUYECKOH BO3MOXXHOCTH U eciy KiMeHT BKIIIOYMIT 3Ty
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(GYHKIIMIO B HACTpOMKax cBoero moOuisHOro yctpoictBa) Touch ID/Face ID, xotopeie B
nocleayromeM sBisiioTest  Unentudukaropamu  ans  Bxojga KimeHta B MOOMIBHOM
MPUIIOKEHUU.

7.8. TlocpenctBoM ucnonb3oBanusi KimentoMm MoOmibHOrO mnpuioxkeHus KiumeHrty
MOTYT OBITh MTPEIOCTABIICHBI CIEAYIOIINE YCIYTH:

- ToJTy4yeHne MHPOpMauuu 00 OCTaTKaX M JIBUIKECHUAX JCHEXKHBIX CPEJCTB HA CUeTax
Knnenra;

- momyuenue wuHpopmamuu no Kpemuty, miatexxkax B pacueTHOM IIEpUOAE, O
3agomkeHHocTy o Kpenuty, a Takke apyroit nHdopmanuu, CBSI3aHHON ¢ MPEAO0CTaBICHHBIM
Kpenurtom;

- mnoiydyeHue wuHpopManuu o0 oOcTaTkax cpelacTB Ha baHKOBCkuX KapTrax u
COBEPLICHHBIX 110 HUM OIEPALIUSM;

- TIepeBOJ JICHEXKHBIX CPEICTB MEXKIY CBOMMHU CYETaMM/BKJIaJaMH, COBEpPILICHUE
IJIATEKEW TPETHbUM JIULAM;

- oImjaTta yciayr XWIMIHO-KOMMYHAJIBHBIX CIYX 0, TOPOACKOW M MEXIyropoaHON
CBSI3M, UHTEPHET-NPOBAIEPOB, NETCKUX U OOIIE00pa30BaTEIbHBIX YUPEXKIECHUN U JPYTrUX
yCIIyT, oIjiaTa mTpadoB U COBEPIICHUE MPOYHX IUIaTek el B OI0IKET;

- Os10KMpoBKa BaHKOBCKOW KapThl,

- oTtkpbiTue Knmenrtom cuera/Bknana (ecnu TapudHblii mnaH mo cueTy/BKIany
IpelyCMaTPpUBAET BO3MOKHOCTb €0 OTKPBITHS OCPEICTBOM MoOUIbHOTO OaHKa);

- otkpeiTue Kitnentom cuera B JIM;

- Iojiaya 3asBKM Ha nosydenue Kpenura;

- M0J1aya 3asiBJICHUS Ha MePeBbINYCK BaHKOBCKOM KapThl, Ha BBITYCK JOMOJIHUTEIHHON
(B T.4. BUPTyabHOW) baHKOBCKOM KapThl;

- IOJIUCAaHKEe U MoJjaua yepe3 MOOMIbHOE Mpuiiokenne «Xana-CoBKoMOaHK» (MHbIE
MOOWJIbHBIE TIPHIIOKEHUS, (YHKIHMOHAJIBHBIE BO3MOXXHOCTH KOTOPBIX IPEIyCMaTPUBAIOT
BO3MOXXHOCTh OKa3zaHusi baHkoM OaHKOBCKHMX YCIyT) AOKYMEHTOB, MOJIMCAHHBIX MPOCTOMN
AJIEKTPOHHOW TOMAMKCHIO, B TOM uuciie B (opmate .pdf, HEOOXOTUMBIX sl 3aKIIFOUCHHS
JIOTOBOpa O OpOKEepCKOM  OOCIIy)KMBAaHUH//IEMO3UTAPHOTO JI0oroBopa (Mpu  HAJTMYUH
TEXHUYECKON BO3ZMOXKHOCTH);

- 1MojJaya MOPYYEHUH Ha TOProBbIE U HETOPrOBbIE ONEpPAIMM B PAMKaX OPOKEPCKOTO
oOcnyxuBanusi (B ToM umcie B ¢opmare .pdf, MOANMUCAHHBIX NPOCTOH AIEKTPOHHON
MOAMKCHIO, dYepe3 MOOWIbHOEe mpuiiokeHne «XanBa-CoBKOMOAHK»/WHbIE MOOUIIBHBIE
MPWIOKEHHUs, (YHKIIMOHAJIbHBIE BO3MOXKHOCTH KOTOPBIX IMpPENyCMaTpUBalOT BO3MOKHOCTh
okazaHusi baHkom 0aHKOBCKHX yCIyT (ITPU HAIMYUU TEXHUYECKON BO3ZMOKHOCTH));

- Iojaya TMOPYYEHW Ha Jerno3uTapHble OINepaly B paMKax JE€MO3UTapHOTO
oOcnyxuBaHust (B ToM uucie B ¢opmare .pdf, MoOANMCAHHBIX MHPOCTOM 3IEKTPOHHOU
MOAMKCHIO, dYepe3 MOOUIbHOEe mpuiiokeHne «XanBa-CoBKOMOAHK»/WHbIE MOOUIIEHBIE
NPUIOKEHUs, (YHKIIMOHAIbHbIE BO3MOXKHOCTH KOTOPBIX MpPEIyCMaTpUBAIOT BO3MOXKHOCTb
oka3aHus baHkoM GaHKOBCKHUX YCIIYT (IIPU HAJIMYUU TEXHUYECKOW BO3MOXKHOCTH));

- HampaBienue (momaya) Knumentom B agpec  baHka  opraHusanuoHHO-
pacrlopsiANTENbHBIX JTIOKYMEHTOB B paMKax OpOKepCKOIro/IemO3UTapHOro OOCTYyKUBAaHUS
KJIMEeHTOB baHka (70BepeHHOCTEH, 3asBIEHUI Ha pPAaCTOp)KEHHE JOTOBOPA, JOKYMEHTOB,
MOJATBEPXKJIAIOIIUX COOTBETCTBUE KJIMEHTa TpeOoBaHMsM Juis mpusHaHus KimeHra
KBTM(UIIMPOBAHHBIM HHBECTOPOM, W HHBIX) B (opmare .pdf, MOAMMCAHHBIX MPOCTOMN
AJIIEKTPOHHOM MOJIHKCHIO;

- 3aKJII04YeHHe JoroBopos/cornamiennii (. 7.19 [lonoxenus);

- IOANKMCAHNE IEKTPOHHOM 3aKJIaAHOH (MPU HATMYUK TEXHUUYECKOH BO3MOXKHOCTH);

- TOJY4YEHUE OIEpPATUBHBIX KOHCYJbTAMA y COTPYAHUKOB baHka mnocpeacTtBom
cepBuca «Hat», B TOM 4HCIIe Mofavda 3asBiIeHUH (IPEeTeH3UH ).
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[lepeyenr ycayr, oO0BEM oOIepanuii/IeUCTBUI, TPEAOCTABIIEMBIX B paMKax
KOHKPETHOTO  MOOHMJIBHOTO  TPWIOXKEHHUS, ONpEeAeNseTcs HUCXOAS U3 TEXHHUYECKUX
BO3MOXKHOCTEH COOTBETCTBYIOIIETO MOOMIBHOTO MPUIIOKEHHUS.

7.9. baHK MMeeT MNpaBO YCTAHOBUTb, U3MEHUTb W OTMEHUTb MAaKCHUMAaJbHBIE U
MUHUMANbHbIE JIMMUTBI Ha JCHEXKHBIE [EpPEeBOJbI uepe3 MOOWIbHOE MPUIIOKEHUE.
WNudopmanus o IEHCTBYIOIUX MaKCUMAIbHBIX MU MUHHMAJIbHBIX JUMHUTAX Ha JICHE)KHBIC
NEepeBObl Uepe3 MOOWIBHOE NPUIIOKEHUE COACPKUTCS B MOOWIHHOM NPUIIOKEHHH U Ha
odurmansHoM caiite banka. [Ipu sTom KnmeHT BmpaBe caMOCTOSTENHHO YCTAaHOBHUTH Yepe3
MOOUJIbHOE TPUJIOKEHHE OrpaHUuYEHHUs IO PACXOAHBIM JIUMUTAM Ha  JICHEKHbIE
NIePEBO/IbI/ONIEPAITIH.

7.10. KnueHT 0053aH 00€CIeUnTh JTOCTYITHOCTh CBSI3U 1O ABTOPHU30BAaHHOMY HOMEPY
TesnedoHa s MOATBEPKISHHs pacriopsbkenus Kirenra.

7.11. Ilpu odopmieHnHn 4Yepe3 MOOWIBLHOE IMPHIOKEHHUE HEKOTOPBIX YCIyr, baHk
BIIPaBE JOMOJHUTEIHHO MPUMEHSTH JUIS MOATBEPKACHUS COTJIACHS/COBEPIICHHS OIepaIiu
OnHOpa3oBBIM MMaposib, KOTOPBIM HampaBisiercss KimenTy Ha ABTOpPU30BaHHBIA HOMEP
TeneoHa, a TakKe MHbIE NOMOoNHUTENbHBIe VnenTtudukatopsl. OnHOpa30BBI MapoJIb/HHBIE
nononHuTenbHble  MneHtudukatopsl ucnonb3ytores bankom mnpu mnomaue Kimentom
COTJIACHSI/PaciOPsDKEHHS] TTOCPEICTBOM MOOMIIBHOTO MPHUIIOKEHUS IO yCIyram/OmeparysiM,
TpeOyIOIMM JOIMOJHUTEIBHON MPOBEPKH C HCIoNb30BaHHeM OIHOPA30BOrO MapOJis/HHBIX
JonoMHUTENbHBIX  Mnentudukaropos. Heobxomumocts npumeHenuss OIHOPA30BOTO
NapoJIsi/MHBIX  TOMOJHUTENbHBIX MaeHTudukatopoB mnpu MUCHOIB30BAaHUM MOOHIBHOTO
IPUIOKEHUs onpezensercss baHkowm.

7.12. B cniydae eciu yeayra/onepaius yepe3 MOOMIbHOE TPUIIOKEHUE OCYIIECTBIISETCS
¢ wucnosb3oBaHueM OnHOpa3oBOro mapojs, nopydeHue KimeHTta Ha mMoAKIIOUYEHHE
YCIIYTH/COBEPILICHUE ONEPALUU UCTIOTHIETCS MOCIE MOJOKUTENbHBIX PE3yIbTAaTOB MPOBEPKU
cootBercTBUsI OHOPA30BOTO MapoJisi, BBeAeHHOTO Kinentom, nHpopMalum, coaepkamencs
B 0a3e nanHbIx baHka.

7.13. Omneparuu/yciiyra, TpeayCMOTPEHHbIC HAcTOSIIUM Pa3jienom, COBEpIICHHBIS
Knurenrom uepe3 MOOHIIBHOE MTPUIIOKEHHE C UCIIONb30BaHHEM BepHBIX M ienTr(ukaTopos npu
BXOJIe B MOOMJIBHOE MPUIOKEHHE M TOATBepXkAeHHble ONHOPa30BBIM maposeM (1o
ycayram/onepanusaM, TpeOyromuM NoATBepxaeHusT OAHOPa30BBIM MapojieM), MPU3HAIOTCA
COBEpILICHHBIMU KITMEHTOM C HCIIOJIb30BaHUEM MPOCTOM ANEKTPOHHOU MOIHCH.

7.14 DnexTpOHHBIA JOKYMEHT, c(OpMUPOBaHHBINH (CO3JaHHBIM) B MOOUIBHOM
MPUJIOKEHUN/IIEKTPOHHBINM JTOKyMeHT B (opmare .pdf w/mnm .xml/3asBnenus Ha Yciyru,
oopmieHHble U Hampasisemble KimeHTOM yepe3 MOOMIBHOE NPHIIOKEHHE, CUUTAOTCS
MOANMCAHHBIMU KIIMEHTOM MPOCTOM ANEKTPOHHON NOANUCHIO, €Ciii KITMEeHTOM MCIOIb30BaHbl
BepHble nenTrdukaropsl npu Bxojie B MoOmiIbHOe npuiiokenue (Jlorun u ITapons, 1160 Kox
nocryna, unu Touch ID/Face ID), u ornpaBnenHsiii bankom Ha ABTOpH30BaHHBI HOMEpP
tenepona OgHOpa3oBbIl mapodb B SMS-coOOIEHHH COBMAgaeT ¢ MPeloCTaBICHHBIM
Knuentom OgHOpa3oBeIM MaposieM, MU YCIOBUHU, YTO BpEMs €ro JAeWCTBUS HE UCTEKIO (110
ycayram/onepanusaM, TpeOyromuM noarBepxkaeHuss OJHOpa3oBbIM MapojeM). JlOKyMeHTHI,
noanucanHble KiIMEHTOM MpOCTON 3IEKTPOHHOM MOANKCHIO0, MPU3HAIOTCS PaBHO3HAYHBIMU
JOKYMEHTaM Ha OyMaXHOM HOCHTeENe, MOJMHCAHHBIMU COOCTBEHHOPYUYHOW MOAMHUCHIO
Knuenta u SBASIOTCS JTOCTAaTOYHBIMHM JIOKA3aTeNbCTBAMHM IPH PACCMOTPEHHM CIHOPHBIX
CUTYyallui, B TOM YHCJIE B CYAE.

7.15. CTOpOHBI AOTOBOPUIIUCH, YTO JI00asi mepenucka B MOOUIBHOM MPUIIOKEHUH B
pEXHMME pearbHOr0 BpEMEHH IOCpPEACTBOM cepBuca «Har» mexny bankom n Kiimenrom, B Tom
YHclie, HO He UCKITIOUUTEIbHO, HarpaBienre Kiimentom nokymeHnToB (a1 npusHanus Knuenra
KBaJTU(DUIIUPOBAHHBIM HWHBECTOPOM/TIOITBEPKICHHS Kinentom craryca
KBaJIM(ULIMPOBAHHOTO UHBECTOPA, U JIPYTHeE), MTo/1aya 3asBJICHUH (MIpeTeH3uil), B TOM YHclie B
dopmare .pdf, cunraercs oOmeHom D]I, MOANUCAHHBIMU TPOCTOM AJIEKTPOHHOU MOANHUCHIO
Knuenra.
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CropoHbl mpu3HAIOT Tepenucky Mexay bankom m Knmentom B cepBuce «Yar» B
MOOWJIBHOM MPHIIOKEHUH IOPUINYECKN 3HAYUMOH, KaK eciii Obl NepenucKa OCYIIECTBIsIACh
Ha OyMa)kKHBIX HOCHUTENSX ¢ nmoanuckio KimenTa (ero J0BepeHHbIX JIUIT).

7.16. Tlpm mnomaue KimenTtom depe3 MOOWIBHOE WPHIOXKEHHE «XayBa-
CoBKOMOaHK»/ MHbIE MOOUIIBHBIE MPUIOKEHHS, (PYHKIIMOHAIbHbIE BO3MOXXHOCTH KOTOPBIX
IpeIyCMaTpUBalOT BO3MOXHOCTh OKa3aHMs baHKOM OaHKOBCKHX YCHyr, 3asBICHHS O
npucoenuneanr K 11.01.04 Pernmamenty okazanus yciyr Ha (uHaHCOBBIX pbiHKax [TAO
«CoBrombank» w/mmn Kk 11.01.01_VYciioBusiM OCYIIECTBICHUS ACTIO3UTAPHON NEATEIHHOCTH
ITAO «CoBkoMOaHK» U AHKETHI, B 3JIEKTpOHHOU dopme (B Tom yucie B popmate .pdf), bank
B 00s3aTenbHOM TOpsiiKe HampaBiseT KimeHTy Ha ABTOpH30BaHHBIA HOMEp TenedoHa
OnHopa3oBsIii Mapoiib. bank npuaUMaeT oT KitneHnTta yepe3 MOOMIbHOE MPUIIOKEHUE «XaaBa-
CoBkOMOaHK»/MHbIE MOOWJIbHBIC MPHIOKEHUS, (PYHKIIMOHAIBHBIE BO3MOXKHOCTH KOTOPBIX
MpeyCMaTPpUBAIOT BO3MOXKHOCTh OKa3aHUs baHKOM OaHKOBCKHUX YCIyT, 3asBJIEHUHE O
npucoequaennu Kk 11.01.04 Pernmamenty okazanust yciayr Ha (uHaHCOBBIX phiHKax [TAO
«CoBkomOank» u/unu Kk 11.01.01 VYcnoBusiM OCyIIECTBICHHS JIETIO3UTAPHON NIEATEIbHOCTH
[TAO «CoBkomMOaHK» M AHKETY TOJBKO MOCJE TOJOXHUTEIBHBIX PE3yJIbTaTOB IPOBEPKU
cootBeTcTBUsl OJIHOPA30BOTO Mapodsi, BBeAeHHOro Kinenrom, undopmaiiuu, coaepxaiieiics
B 0a3e naHHbIX baHka.

7.17. 3aasinenue o npucoeaunenun k 11.01.04 PermamenTy oxa3zaHus ycinyr Ha
¢unancoBbix pbiHKax [TAO «CoBkomOank» w/mmm k 11.01.01 VYcmoBusM ocymiecTBieHus
neno3utapHoit nesrenbHocTH [TAO «CoBkoMOaHK» M AHKeTa, HampaBieHHbIe KilmeHTOM B
bank uepe3 MoOmIBHOE TIpritokeHne «XaiBa-CoBKOMOAHK»/MHBIC MOOWIIBHBIE TTPHIIOKCHUS,
(GyHKIIMOHATIbHBIE BO3MOXKHOCTH KOTOPBIX MPEIyCMATPUBAIOT BO3MOXKHOCTh OKa3aHMS
baHkoM OaHKOBCKHX YCIIYT, B BHJIC JJICKTPOHHBIX IOKYMEHTOB (B TOM ymciie B (hopmare .pdf),
CUMTAIOTCA MOAMHCAHHBIMU KJIMEHTOM IpOCTON 3MEKTPOHHOW MoAnuchlo, ecinu KineHntom
UCIIOJIb30BaHbl BepHble MaeHTudukaTopsl IpU BXOJ€ B MOOWIBHOE MPUIOKEHHE, U
oTnpaBieHHbI baHkoM Ha ABTOpU30BaHHbII HOMep Tenedona OnHOpa3oBbIi mapois B SMS-
COOO0ILIEHNH COBMAJAET ¢ peaocTaBieHHbIM Knuentom OaHopa3oBsiM naposieM. JJoKyMeHTHl,
noanucadHsle KIIMEHTOM NMPOCTON JIEKTPOHHOW IMOANKCHIO, NPU3HAIOTCS PaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJNE, MOJNUCAHHBIMU COOCTBEHHOPYYHOM TOIIHCHIO
Knuenta m ABISAIOTCS TOCTaTOYHBIMHM JIOKA3aTENbCTBAMH IIPU PACCMOTPEHHH CIIOPHBIX
CUTYallHii, B TOM YHUCJIE B CYJE.

7.18. VYcnoBus okazaHuss baHkoM yciayr B paMKax OpOKepCKOIo/aerno3uTapHOro
oOciyxuBanust KimeHTOB 4yepe3 MOOMIIbHOE MPUIIOKEHHUE (BHIbI OPYyUYEHUH, OCOOEHHOCTH
NoJauu U MCIOJHEHMs mopydeHuil u ap.) ompenenstorcs 11.01.04 Permamentom okazaHus
yciryr Ha (QuHaHCcOBbIX phiHKaX [IAO «CoBkomOank» wnu 11.01.01 YcnoBusmu
ocyuecTBieHus aeno3utapHoit aesreabHocTd [TAO «CoBKkOMOaHK» COOTBETCTBEHHO.

7.19. Croponsl noroBopuwinch o noanucanuu 1911, YHIII B cnexyromem nopsiake u
YCIOBHAX 3aKJIIOYEHUS JOTOBOPOB/COTJIAIICHUN, 2IEKTPOHHON 3aKJIaJHOW yepe3 MOOUIbHOE
PWIOKEHUE (MPU HATMYMH TEXHUUECKOH BO3MOKHOCTH):

7.19.1. bank Hanpasnsger KinueHTy A0roBop (CoriamieHue), JeKTPOHHYIO 3aKJIaHYIO0
MyTeM pa3MeIleHus 1oroBopa (cornamenus) B popmare popmare .pdf n/unm .xml B pazmene
MOOWJIBHOTO TPWJIOKEHHUS, COJIEPXKAIEro JOKYMEHTBI, HarpaBieHHbIe (IIPECTaBICHHBIC)
Knuenty ans nonnucanus.

7.19.2. JIna noanucanust KiueHToM JaHHOTO JOroBopa (COIJIANIeHUs)/3IeKTPOHHOM
3aknagHor, KiwmeHt 3ampammBaer y banka OpJHOpa3oBbIM IMapoJib IyTEM HAXKATHS
COOTBETCTBYIOLIIEH KHONKM B MOOMJIBHOM mpuioxeHuu. Ilocie momyueHuss Ha
ABtopu3oBaHHbI HOMED TenedoHa Kinnenta SMS-cooOmienus, comepkamiero oHopa3oBbIid
naposib, KimeHT moamuchiBaeT JO0roBOp (COTrJalleHHe)/3NIeKTPOHHYIO0 3aKJIaJHyl0 U
OTIpaBJISIET JIOTOBOp (COIIalIeHue)/3JeKTPOHHYI0 3akiaiaHyo B bank. Ilyrem BBona
KnuentoMm ykazanHoro OgHOpa3zoBoro maposisi, KiMeHT NoATBEp)KIaeT CBOE COIJIacHE CO
BCEMH YCJIOBHSIMH JIOTOBOpPA (COTJIAIICHMUS).
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7.19.3. C wmomenta BBojma Kiumentrom OpgHopa3oBOoro mapoJis, JAOTOBOP
(cornameHnue)/>NeKTpOHHAs 3aKiajgHas CYUTAeTCs NoAnucaHHbIM KiueHtom mpocroi
JJIEKTPOHHOW MOANMCBHIO, NpPH  yCIOBHUM, 4YTO KIIMEHTOM UCIOIB30BaHbl  BEpPHBIE
Wnentudukarops! (Jlorun u Iapons, mu6o Kox nocrymna, unu Touch ID/Face ID) npu Bxoze
B MOOMJIBHOE MIPUJIOKEHHUE, U OTIpaBieHHbIH bankoMm Ha ABTOpM30BaHHBIM HOMep TenedoHa
OJTHOPa30BbIi mapoidb B SMS-cooOImeHuN COBMaJaeT C MpeaocTaBieHHBIM KimenToM
OaHOpPa30BBIM MTAPOJIEM.

7.19.4. Ins noanucanus 3nekTpoHHol 3aknagHod YHOII bank nanpasnsier Knuenry
e€¢ B ¢Qopmare .pdf w/mmum .xml B MOOMIBHOE WPWIOKEHUE, BXOAAIICE B COCTaB
UHPPACTPYKTYPHI AJIEKTPOHHOTO MpaBuTeNbCTBa. [locne moanucanust KimmeHToM 31eKTpoHHON
3aKJIaJJTHOW B MOOMJIBHOM IpHIIOKeHUH banka (Mpu HATMYUK TEXHUYECKOW BO3MOKHOCTH ) WIIH
MOOWJIBHOM  TpPUJIOKEHHWH, BXOMAIIEM B COCTaB HMH(PACTPYKTYyphl  3JIEKTPOHHOTO
[IPaBUTEIBCTBA, JOKYMEHT HallpaBisieTcs B baHK MyTeM 3JIEKTPOHHOIO B3aMMOJIECHCTBUS
MEXIy HUHPPACTPYKTYPOU 3JIEKTPOHHOTO MPABUTENHCTBA U MWH(POPMALMOHHBIMU CHCTEMaMH
banka.

7.19.5. JloroBophl (COTJIAIICHHS)/3JICKTPOHHAS 3aKJIaqHas, 3aKIFOUCHHBIC MEXITY
bankoM u KinmeHTOM mnyTeM HCIONB30BaHUS MOOWJIIBHOTO TMPHIIOKEHUS Ha YCJIOBHUSAX,
YKa3aHHBIX B HACTOSIIEM MyHKTE 7.19, MMEIOT IOpUIUYECKYI0 CHIIY, COOTBETCTBYIOIIYIO
OpPUIMYECKON CUJIE aHAJIOTMYHBIX IO CMBICIY U COAEP/KaHUIO MMCbMEHHBIX JOKYMEHTOB Ha
OyMa)XHbIX HOCHUTENSAX, IOJIUCAaHHBIX COOCTBEHHOpY4YHOH mnoamnuchio Kiuenta wu
YIOJIHOMOYEHHOT0 IIpeicTaBuTeNs baHka, U SBIAIOTCS JOCTATOYHBIMU JJOKA3aTeJIbCTBAMU IIPU
PacCMOTPEHUHU CIIOPHBIX CUTYallMi, B TOM YUCJIE B CYJE.

7.20. OtkpeiTHe/3akpeiTue KimeHTOM BKJIaJa/TEKylIero cueta B MOOWIBHOM
IPUJIOKEHUHU OCYILECTBIISETCS B CIEAYIOLIEM TOPSIKE:

7.20.1. Kaument odopmiser dYepe3 MOOWIBHOE NPHIIOKEHHE PACHOpPSDKCHHE Ha
OTKpBITHE BKJIaJ1a, MyTeM O€3HAIMYHOIO IIEpeBoia co cueTa win Bkiaga Kiuenra.

7.20.2. B pacnopsskenun KiueHTa yka3bpIBalOTCS IMapaMeTpbl  OTKPHIBAEMOTO
BKJIaJ]a/TEKYILEro cueTa JUIsl BBIIUIATHI MPOLIEHTOB IO BKJIALy (BUJA BKJIaga, CymMMa BKIIaja,
BaJIIOTa BKJIaJa, CPOK BKJIAJa, IPOLIEHTHAs CTaBKa 110 BKJIALy, OTKPBITUE TEKYILErO CYETA JUIS
BBIIJIAThI TPOLIEHTOB 110 BKJIATY (€C/IM IaHHOE YCJIOBUE MPEAYCMOTPEHO JOTOBOPOM BKJIaja) U
UHBIE YCIIOBHSI pa3MelLeHHsI BKJIa/a, a Takke MHPOpPMaIUs O cyeTe WK BKIAJE, C KOTOPOro
OCYIIIECTBIISIETCS MIEPEUHCIIEHUE IEHEKHBIX CPEACTB, JUIsl OTKPBITUS HOBOTO BKJIAJA.

7.20.3. Ha ocHOBaHuu nosyueHHoro ot KimeHra pacnopspkeHus Ha OTKpPBITHE BKIIAIa
U T0CJIe BHECEHUS JEHEXHBIX cpeacTB KimeHnTa Ha cuer BKJIaaa B MOOMIBHOM MPUIIOKEHUU
oToOpakaeTcs cTaTyc 00 OTKPBITUH BKJIAJA.

7.20.4. Pacnopsoxkenue KnmeHTa Ha OTKphITHE BKJIaJAa, sBIsIOLIee ero ogepToH,
oTkpeITHe KiMeHTy cueTa BKJIaa/TeKyIIero cuera Jjs BBIIUIAThI IPOLEHTOB M0 BKIaLy (€ciu
JTAHHOE yCIIOBUE MPEIYCMOTPEHO I0TOBOPOM BKJIa/1a), sIBJIsIONIEE akenToM baHka, BHeceHue
JEHEXHBIX cpelcTB KimeHTa Ha cyeT BKiIaja, ABISAIOTCS JOKYMEHTaMH, MOATBEPKIA0OIMMU
BoJsien3bsBiIeHne KinueHTa 00 OTKpBITHH BKJIa/1a/TEKYIIEro cueTa JUIsl BBIIJIAThl IPOLEHTOB 110
BKJIATy.

7.20.5. JloxymMeHTaIbHBIM MOATBEpXKAeHUEM (hakTa coBepiieHus: Kiuentom oneparnuun
pasMeleHHs] CyMMbI JIEHEKHBIX Cpe/ICTB BO Bkiaj, siBisiercss YEK 06 ncnonHenuu onepanu,
a taxke Boinucka no cuetry KimeHra, B KOTOpoi oTpakeHa coBeplilieHHas onepanus. [Ipu stom
nucbMeHHas popma JforoBopa 6aHKOBCKOT0 BKJIa/1a CYUTAETCS COOIOAEHHOM B COOTBETCTBUU
¢ 1. 2 crateu 434 I'paxnanckoro konekca Poccuiickoit denepanmu.

7.20.6. 3akpbITHE cYeTa BKJIaJa OCYILECTBIISIETCS Ha OCHOBAaHHMM DPACIOPSKEHUS
Knuenta ©Ha 3akpeiThe BKIaga, OG(OPMIEHHOTO uYepe3 MOOWIbHOE MPHIOKEHHE, C
BO3MOXKHOCTBIO O€3HAJIMYHOTO MEPEeBOJa JICHEXKHBIX CPEICTB CO cueTa BKiIaga Knuenra Ha
cuer BHyTpu baHka mnu Ha cuet B Apyrom baHke (pu HaJIWMYUHM TEXHUYECKOW BO3ZMOMXKHOCTH)
10 YKa3aHHbBIM PEKBU3UTaM.
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7.20.7. Tlocne mepeBoa IEHEKHBIX CPENCTB (HOPMHUPYETCS TUIATSIKHOE MOpyYeHre 00
WCIIOJTHEHUM OIEpalliy, yIOCTOBEPSIOLIEE 3aKPHITHE CUETa BKJIAAA M IEPEBOJ JICHEKHBIX
CPENCTB.

7.21. CTOpoHBI NPHU3HAIOT, YTO pPACIOPSIKEHWE Ha OTKPBITHUE/3aKPBITHE BKIAJA,
TEKYIIEro cueTa JJis BBIILIATHI IPOLIEHTOB MO BKJIaAy (€ciu JaHHOE YCIOBUE MPEyCMOTPEHO
JIOTOBOPOM BKJana), opopmiieHHoe KimeHToMm uepe3 MOOMIbHOE MPHUIIOKEHHUE, CUUTACTCS
noanvcaHHeIM KIIMEHTOM MpOCTOM 31EKTPOHHON MOANUCHIO, ecau KinmeHToM MCroinb30BaHbl
BepHble M nenTrdukaropsl npu Bxoe B MoOmIsHOE npuiioskenue (Jlorun u [aposns, 1160 Kon
noctyna, win Touch ID/Face ID). JlokymenTsl, mnoamucanHble KiumeHTOM mpocToi
AIIEKTPOHHOH MOMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa>KHOM HOCHTEJIE,
MOJMUCAaHHBIMU COOCTBEHHOPYYHOH moAnuchio KimeHTa W SBISAIOTCA JIOCTaTOYHBIMU
JI0Ka3aTeIbCTBAMHU IIPH PACCMOTPEHUM CIIOPHBIX CUTYalluii, B TOM YHCJIE B CYAE.

7.22. Ortkpeitue/3akpeitue Knuentom cueta B JIM B MOOMIBHOM TPHIOKEHUU
OCYILIECTBIISIETCS B CJIEAYIOIIEM HOPSAIKE:

7.22.1. KnueHT odopmiisieT yepe3 MOOMIBHOE TIPUIIOKECHHE 3asIBJICHUE O 3aKII0UYECHUN
Horosopa BCBJIM u oTkpeiTHH cueta B [IM.

7.22.2. Ilpn otkpeitun cuera B JIM KimeHTOM yKa3bIBalOTCS BHJI JIParole€HHOIO
MeTaJljla U UHbIE YCIIOBUS.

7.22.3. Ha ocHoBaHuM nostydeHHoro ot KiimeHra 3asBiieHus o 3akiroueHuu Jlorosopa
BCBIIM u otkpeiTuu cueta B JIM B MOOWJIBHOM TMPUIIOKEHUH OTOOpa)kaeTcsi CTaTyc o0
OTKpBITHHU cueTa B JIM.

7.22.4. 3asenenue Knuenra o 3akmouennn Jloropopa BCBJIM u otkpsiTuu cueta B JIM,
apistonieecs: odeproid, orkpeiTe Knuenty cuera B JIM, sBistomieecs akientom baHka,
ABJIAIOTCA JOKYMEHTaMH, IOJATBEP)KIAIOIIMMH Bojeu3bsaBieHue KimeHTa o 3aKioueHuu
Horosopa BCB/IM u 06 otkpbiTuu cueta B JIM. Ilpu 3Tom nuceMennas ¢opma JloroBopa
0aHKOBCKOTO CUETa CUUTAETCS COOIOICHHON B COOTBETCTBHH C 1. 2 cTaThi 434 ['pax1aHCKOTO
koziekca Poccuiickoit deneparumu.

7.22.5. Ilocne otkpeiTus cueta B JJM KnmeHT mMoxeT coBepuiath depe3 MOOMIbHOE
MPUIIOKEHUE OTNIEPALINH 110 CUETY (CIACNKH MOKYIKH/TIPOJaKH APArOIEHHBIX METAJIOB), TyTEM
M0/Ia4M pacTopsKEHUs Ha TpuodpeTenue y banka aparoneHHoro Metauia/peanu3anuo banky
JparolleHHoro Meramwia. B pacnopsbkeHnn KimeHT yka3bIBaeT KOJIMYECTBO IPArOLIEHHOTO
MeTajljla, KOTUPOBKY baHka.

7.22.6. Ilpn nonyuyenun ot Knnenra pacnopsikeHuss baHk moaTBepkaaeT ero myrem
npoBefeHus omnepanuil mo cuery Knmenrta. JloKyMeHTalbHBIM MOATBEpKIEHUEM (akTa
cosepieHust KnueHtom onepanuu 1o 3a4MCiICHUI0 Ha CYET/CIMCAHUIO CO CYETa APAroleHHbIX
METaJIJIOB, SBJISETCS BBINMUCKA MO cueTy KimeHta, B KOTOpOHl OTpa)keHa COBEpILIEHHAs
omnepanus (0ToOpaxaercss B MOOUIBHOM MPHIIOKEHUH).

7.22.7. 3akpeitre cuera B JIIM u pacropkenue JloroBopa bCBJIM ocyrecTBisieTcst Ha
OCHOBaHMHU 3asiBieHMs KimeHTa Ha 3akpeITHE cyeTa, O(OPMIIEHHOrO dYepe3 MOOHIBHOE
MIPUJIOKEHUE, IPU OTCYTCTBUU OCTATKa B IPAarolieHHbIX MEeTaJlJIax Ha cuete. B cnyuae Hanuuus
OocTaTKa Ha CYeTe B JIParoleHHBbIX MeTamnax, KiaueHT o0s3aH peann3oBaTh JIparoleHHbBIN
MeTayn baHKy myTem coBepleHHs CANKH MPOAaKU JIParolieHHOro MeTaljla B COOTBETCTBUH
C JCUCTBYIOIIUM 3aKOHOAATEIHCTBOM P® u B mopsake, U3JI0OKEHHOM B M. 7.22.5, 7.22.6
gactosmero Ilomoxenus.

7.22.8. Ilocne peanusaiuu paroleHHbIX MeTauioB KinueHT Gopmupyer 3asBieHUE O
3akpbiTuu cueta B JIM. Ilocne 3akpsiTus cuera B JIM pacropraercs JJorosop bCBIM.

7.23. CTOpOHBI TPHU3HAIOT, YTO 3asBJICHHE HAa OTKPBITHE/3aKpbITHE cueta B JIM,
opopmaenHoe KimeHTOM uepe3 MOOWIBHOE TMPHIOKEHHE, CUUTAETCA MOJMHCAHHBIM
KnrenToM mnpocTod SIEKTpOHHOW NOAMMCHI0, €ciau KiIMeHTOM HCHoJb30BaHbl BEPHBIE
Wnentudukatopsl npu Bxojae B MobunbHoe mpunoxenue (Jlorun u [lapons, mubo Kon
noctyna, unu Touch ID/Face ID). [okymeHTsl, noanucanHble KiueHTOM mpocToit
AIIEKTPOHHOM MOAMKCHIO, TPU3HAIOTCS PAaBHO3HAYHBIMH JOKYMEHTaM Ha OyMa>kHOM HOCHUTEIE,
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MOJMUCAaHHBIMU COOCTBEHHOPYYHOH moAmnuchio KiueHTa W SABISAIOTCA J1OCTATOYHBIMU
JI0Ka3aTeNbCTBAMHU ITPH PACCMOTPEHHUHM CIIOPHBIX CUTYallUi, B TOM YHCIIE B CYAE.

7.24. Bpemennas OnokupoBka/paz0iokupoBka noctyna Knmenta k' MoOwibHOMY
0aHKy MOKET OBbITh TPOU3BE/ICHA!

- mpu obpamenun Knuenra B opuc banka;

- uepe3 Konrakr-nientp banka.

7.25. KnawmeHT MOXET  BOCIIOJIB30BaThCS  YCIYyraM/COBEpIIUTh  ONEpAIlHH,
PeyCMOTPEHHBIMU HAcTOS UM Paznienom (B ToMm uncie OpoKkepcKue/ Ieo3uTapHbIe YCIIyTH),
B JINYHOM KaOuHeTe «XanBa-CoBKOMOAHK» HE TOJIBKO Yepe3 MOOUIbHOE MPUIIOKEHHUE, HO U Ha
caiite https://halvacard.ru/lk (manee - web-Bepcusi). Peructpanus B nuuHom kabuHete web-
BEpPCUM MPOU3BOAUTCS MO HOMeEpYy JelcTByomeld baHkoBckol KapThl (IIpU OTCYTCTBUU
BaHKOBCKOI KapThl perucTpanus IpoOU3BOIUTCS IO HOMEPY JOrOBOpa BKIAJa/KpeIUTa/cUeTa).
KnuenT 3aBepiaeT perucrpanuio BeeieHueM OQHOPa30BOro napodsi, KOTOpbIi HanpaBIseTcs
Knuenty Ha ABTOpH30BaHHBIN HOMEp TenedoHa.

7.25.1. Tlocne mepBoro BXoja B JHM4YHBIH KaOwHeT web-Bepcun KimeHT moxer
YCTaHOBHUTH OJMH W3 BapHaHTOB BXOJA: MO JIOTUHY (TPUAYyMaTh)/ABTOPH30BAaHHOMY HOMEPY
TenedoHa U maposito (MPUIyMarh).

7.25.2. Ecu KiueHT panee nmpo1ies perucTpaiuio B MOOMIBHOM MPUIIOKEHUH «XaJiBa-
CoBkoMOaHK», TO MM BXOJa B JIM4YHBIM KkaOuHeT web-Bepcun HEOOXOIMMO BBECTH
YCTaHOBJICHHBIE UM JIOTUH U [apoJib.

7.25.3. Tlopsnok mpeaoCTaBICHUS YCIYr/COBEPIIEHUS oOIepanuii B MOOWIBHOM
npuiiokeHnu «Xansa-CoBKOMOaHK», IPeAyCMOTPEHHBIN HacTosuM Pa3aenom, npumensercs
IpU MPEIOCTABICHUU YCIIYT/COBEPIICHUU ONEepaluii B TUYHOM KabuHere web-Bepcuu (mpu
HAJIMYUU TEXHUYECKOW BO3ZMOXKHOCTH).

7.26. Ilpn HanuuuyM TEXHUYECKOW BO3MOKHOCTH, KJMEHT BmpaBe 4Yepe3 JIUYHBII
KabuHeT web-Bepcun mmosnaBaTh B bank:

- IOKyMEHTBHI, B TOM uucie B (opmare .pdf, moanucaHHbie MPOCTOM AIIEKTPOHHOMN
MOMHKCHIO, TpeOyeMblie TUTSt 3aKJTIOYEHUS JIOTOBOpa 0 OpoKepcKOM
00CITy’)KUBaHUH/IEIO3UTAPHOTO JIOTOBOPA;

- nopyuenus B ¢opmare .pdf Ha TOproBele W HETOPTOBBIE ONEpAIIMM B paMKax
OpOoKepCcKOro 0OCITyKUBAHHUS,

- nopyuyenust ¢popmare .pdf Ha nemoszuTapHbIE Onepanvu B paMmKax JEMO3UTapHOIO
00CITy’)KUBaHMUS;

- OpraHMU3alMOHHO-PACIOPSAUTENbHbIE JIOKYMEHTBI B pamKax
OpOKEpPCKOro/Ieno3UTapHoOro 0oO0CTy)KMBaHUS (3asdBICHME Ha pPAcTOp)KEHHE J0roBopa,
JOKYMEHTBI, MOATBepkaatolue coorBercTBue KimeHTa TpeOoBaHMSM Ui NpPU3HAHUS
KnuenTa kBanuduimpoBaHHBEIM HHBECTOPOM, U UHBIE) B popmaTe .pdf, moanucanubie mpocToit
ANEKTPOHHOU MOJIHUCHIO.

7.27. DnexTpoHHble IOKyMEHTHl (B ToMm uuciae B ¢opmate .pdf), monaBaemble
(nanpaBnsiemble) Knuentom B baHk yepe3 nuMuHBI KaOMHET Wweb-BepCHM, CUHUTAETCS
noAnucaHHbIMUA KIMeHToM npocToil 371€KTPOHHON NOUCKIO, eciii KiMeHTOM nenoib30BaHbl
BepHble M eHTrduKaTopsl mpu BXo/e B INYHBIN kabuHeT web-Bepcuu (Jlorun u Ilapoins, mubo
Kox noctymna), u ornipaBiennbiit bankom Ha ABTOpH30BaHHBINH HOMeEp Tenedona OTHOpa30BbIi
napoiib B SMS-coo0meHnn coBnagaer ¢ mnpefoctaBieHHbIM Kimerntom OmHOpa3oBbIM
napoJjieM, MpH YCJIOBHUH, YTO BpeMs €ro JAEHCTBUS HE HUCTEKJO (IO ycayram/omeparusM,
TpeOyromumM  noaTBepxkAcHUss OaHOpa3oBbIM  mapojieM). JIOKYMEHThI, MOJINKCaHHbIE
KnureHtoMm mpocToil 31eKTpOHHON MOAMUCHIO, TPU3HAIOTCS PABHO3HAUYHBIMU JOKYMEHTaM Ha
OyMa)XxHOM HOCHUTeJIe, MOJMHUCAHHBIMU COOCTBEHHOPYYHOU noanuchio Kinenra u sBisitoTcst
JIOCTaTOYHBIMH J[OKQ3aTeIbCTBAMU TPU PACCMOTPEHUU CIIOPHBIX CUTYyalluid, B TOM YHCIIEe B
cyne.

7.28. Kiwmenrtam, 3axmoumBmuMm Jloroop JBO ¢ bankom mnpu mnposeneHun
VYnpomenHoi uaeHtudukanuu, baHk mpeaocTaBisieT ClIenyOMni MepedeHb oneparui yepe3
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MoOunbpHOEe TpmiiokeHne «CoBkomOaHk MHBecTHIMNY, a TakkKe 4Yepe3 MHbIE MOOMIIbHBIC
NPUIIOKEHUs, (YHKIIMOHAIbHbIE BO3MOXKHOCTH KOTOPBIX IMpPEIyCMaTPUBAIOT BO3MO>KHOCTb
oka3zaHus bankowm yciyr Ha pbIHKE IIEHHBIX Oymar:

- IOAMKCAaHUE U TI0J]a4a JOKYMEHTOB, TIOAMMCAHHBIX IIPOCTOM 3JIEKTPOHHOM MOATHUCHIO,
HEOOXOIMMBIX JUIS 3aKIIOYEHHs JIOTOBOpa O OpPOKEPCKOM OO0CTYKHBAaHHW/AETIO3UTAPHOTO
JI0TOBOPA;

- 10J1a4a MOPYYEHHH HA TOPTOBbIE M HETOPTOBBIC ONEpalMU B PaMKaxX OPOKEPCKOTr0O
oOciyxuBanust (B ToM uucie B ¢opmare .pdf, MOANUCAHHBIX MPOCTOM 3INEKTPOHHOU
HOJIUCHIO;

- Tojaya TOPYYEHUH Ha JIENO3WTapHbIE ONEpalid B paMKax JENO3UTapHOIrO
obcnyxxuBanuss (B ToM uyucie B ¢dopmare .pdf, moamuMcaHHBIX NPOCTOM SIESKTPOHHOU
HOJIIHCHIO;

- wHampasienue (momaua) Kimentom B aapec baHka  opraHu3anMoHHO-
pacropsAAUTENbHBIX JTOKYMEHTOB B paMKax OpOKEpPCKOIro/IeTo3UTapHOr0 OOCTYKHUBaHHS
(3asABIECHUII Ha pPACTOPKEHUE JOTrOBOPA, JOKYMEHTOB, IOJITBEP)KIAIONIMX COOTBETCTBHE
KJIMEeHTa TPpeOOBaHMIM JUIs Tpu3HaHus KineHnTa KBamUIIMpOBaHHBIM HHBECTOPOM, U UHBIX )
B opmate .pdf, moanHCaHHBIX MPOCTOH IEKTPOHHOHN TTOAKICHIO;

- TIOJYYEHHE OIEPATUBHBIX KOHCYJIbTAMH y COTpyAHUKOB baHka mocpencTBom
cepBuca «Har», B TOM 4mcie nojaya 3asBIeHUH (IIpeTeH3M).

8. IIPEJJOCTABJIEHUE YCJYT YEPE3 YCTPOMCTBA
CAMOOBCJIYKUBAHUA

8.1. bank mpepocrasisger KiueHTy BO3MOXHOCTh JOCTyIa K CYETaM, OTKPBITHIM B
banke, npoBeeHns1 0aHKOBCKHX ONepaluil uepes3 ycTpoicTBa camooOcnyxkuBanus banka npu
HaJIM4YMKM TEXHUYECKOW BO3MOXKHOCTM M Hanuuuu y KimeHrta nelictByromield bankoBckoit
kaptel. JlocTynm mpenocTraBisieTcsl NpPU  MCIOJIb30BaHMM bBaHKOBCKOW  KapThl WM
Unentuduxatopos Knuenra.

8.2. Ha ycrtpoiicTBax cam000CITyKHUBaHUS, IPU HAIUYUU TEXHUUECKON BO3MOKHOCTH,
KimeHTsl MOTyT OCYIIECTBIIATD CIEYIOIINE ONEpALUN:

- MONOJTHEHUE HAJMYHBIMH JIEHEKHBIMU CPEJICTBAMHU M CHATHE HAIMYHBIX JECHEXKHBIX
CPEICTB B BaIIOTE /[oroBopa u B BaJItOTE, OTIMYHOM OT BaItOTHI J[oroBopa;

- OILJIaTa yCIyT;

- IEPEBO/J ICHEXKHBIX CPEJICTB;

- Iosty4eHue uHpopMaluu o0 0cTaTKe JEHEKHBIX CPEJICTB Ha CUETaX;

- TIONOJIHEHHE CYeTOB/BKJIan0B KiMeHTa, B TOM 4uCle OIjiaTa 3aJ0JKEHHOCTH I10
Kpenury;

- UHBIE ONEPALIMM Ha YCMOTpeHue banka.

8.3. Ilpu mpoBeneHUN orepany BHECEHUS JIEHEXHBIX CPEJCTB Ha cueT baHkoBckoii
KapThl IOCTYMHBIA TUMUT 110 BaHKOBCKOI KapTe yBENTUUMBAETCS, KaK IPaBUIIO, B TEUCHUE JHS
IIPOBE/ICHMS OIIEPAlliN, HO HE MO3/IHEE CIEAYIOIIETO IHS 3a JTHEM MPOBEICHUS ONEpaLiH.

8.4. Ilpu npoBeneHNN ONEpallMd BHECEHMsI ACHEXKHBIX CPEICTB 3a4MCIAETCS CymMa,
noATBepkaeHHas KilMeHTOM mo pe3ynbTaTam Iepecyera, OCYIIECTBISIEMOTO YCTPOMCTBOM
camooOciyxuBaHusi B mnpucyrctBuu Kiumenra. Buecennble KimeHTOM OaHKHOTBI, He
MpOUIe/IINe KOHTPOJIb, OCYIIECTBISEMBIH YCTPOHCTBOM caMOO0OCTyKUBaHUs, B IIepecueTe He
YYacTBYIOT U aBTOMaTU4eCKU Bo3Bpauiatorcsa Kinuenty. Buabl u BagtoTa cueToB, Ha KOTOPBIE
MOTYyT OBITh BHECEHBl JCHEXKHBIE CpEICTBAa 4Yepe3 YCTPOHCTBO CaMOOOCTYyXHUBaHUS,
OIpENEeATCs baHKOM HCXO0Ms U3 TEXHUYECKOW BO3MOKHOCTH.

8.5. IlepeBoabl U MJIATEXKHU YePe3 YCTPOHCTBO CaMOOOCITY)KHBAHHUS OCYIIECTBIISIOTCS B
BasitoTe Poccuiickoit @enepanny HE3aBUCUMO OT BHUJ1a BAJIFOTHI, B KOTOPOU 3aKJIF0UYEH /[oroBop.
[Ipy OTCYTCTBHUH/HEOCTaTOUHOCTH JIEHEKHBIX CPEACTB Ha CYETE JUJIS OCYIIECTBICHUS
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NepeBo/ia Ui IJIaTeXa Yepe3 yCTPOMCTBO caMO00CTyKUBaHNUS, CIIICAHUE JCHEKHBIX CPEICTB
HE OCYLIECTBIISIETCA, YCIYTY 0 MEPEBOTY WIIH IJIATEXKY Yepe3 YCTPOUCTBO CaMOOOCTyKUBaHHE
bank He oka3bIBaerT.

8.6. O coBepIIeHUH ONEpalUy C UCIOIb30BAHUEM YCTPOHCTBA CaMOOOCITYKUBaHUS,
bank unpopmupyer Kinuenrta nmyreM oToOpa)keHUs COOTBETCTBYIOIIECH HMH(POpPMAIMM HAa €ro
9KpaHe, 4epe3 cepBUC MHTepHEeT-0aHK, a TakXKe HHBIM CII0COO0M, NPEIyCMOTPEHHBIM
COOTBETCTBYIOIIUM J[OTOBOPOM.

8.7. Ilpu hopMupoBaHNH pacCHIOPSKEHUS HA MIEPEBO JCHEKHBIX CPEICTB MOCPEICTBOM
ycTpoiicTBa caMmoo0ciyxuBaHus baHka miaTenbluK 3asBiseT U MOATBEpkKAaeT HHPOPMAIUIO
0 TOM, YTO I10JIy4aTeJIeM JE€HEKHBIX CPEJICTB SIBISAETCS HETIOCPEICTBEHHO IIATENbLIHK.

8.8. Ycayru/onepamnuu, NpeaycMOTpPEHHBIE HAcTOSIMM Pa3nenom, coBepiieHHbIE
KnreHTtoM mocpeacTBOM yCTpOHCTBa CaMOOOCTY>KMBAaHHs C HCHOJIb30BaHHWEM baHKOBCKOM
kaptel u npucBoeHHoro e I[IMH-koma cumtarorcs coBepuieHHbIMM —KiimeHTOM U
NOJANMCAHHBIMUA ~ aHAJIOTOM  COOCTBEHHOPYYHOW  IOANUCH, TO €CTh  IPHU3HAIOTCA
pPaBHO3HAYHBIMHM JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNE, MOJMUCAHHBIM COOCTBEHHOPYYHOI
noanucbio KimeHTa W MOpOXKIAar0T aHAJOTHMYHBIE MM TpaBa W OOS3aHHOCTH, 00JAJaoT
FOPUAYECKON CUIIOM.

9. IMPEAOCTABJIEHHUE YCJYI' YHEPE3 KOHTAKT-HEHTP

9.1. KonTakt-uentp banka mpenocraBiiser KpyriiocyTo4HOE 00CTyKMBaHUE KIMEHTOB
1o TeneoHy (depe3 orepaTopa Uik B aBBTOMAaTHIECKOM PEKUME).

9.2. B cooTBercTBUM ¢ IIpaBWiIaMu HacTtosAwmero Pasnena bank okassiBaer Kimenty no
€ro YCTHOMY 3asiBJICHHUIO, iepepanHoMy 1o tenedony B Konrakr-nentp banka, cremyromme
YCIIyTH:

- TpenocraBieHHE OOHIMX cBeleHUM o baHke, npeamaraeMpIX MOpPOAYKTax s
(Gu3MUecKUX JIMLl M OKa3bIBAGMbIX YCIYrax, YCJIOBUSAX OTKPBITUS U  0OCIYKMBAaHUS
CYETOB/BKJIaJIOB, 00 ncnosib30BaHun bankoBckux kapT u [1narexxnbpix Crucremax;

- TpeAocTaBlieHHEe HH(OpPMAIMM O PACHOJOKEHUU U pexuMe padoTel ouCOB U
yCTpOMCTB caMoo0cyxuBaHus baHka;

- OTKpBITHE BKJIAJA;

- IpeIBapUTENbHBIN 3aKa3 BbIJaul JEHEKHBIX CPEJCTB CO CUETa/BKIA/IA;

- 6s10KupoBKa baHKOBCKOMN KapThl,

- coobuienne Kinmentam o IpUHSTHIX PEeLIEHUsX 10 KpeIUTHBIM 3asiBKaM KineHToB;

- IPUHATHE YCTHOTO 3asBieHUs KiMeHTa Ha BKIIOYEHHE B IPOIPaMMy CTPaXOBAaHHUS B
cootBeTcTBUH ¢ Pazgenom 9 nacrosiero [lomoxenuns;

- IPUHATHE YCTHOTO 3asABJIeHUs KIMeHTa Ha CKIIF0YEHNE U3 TPOrPaMMBbl CTPaxOBaHUs
B cooTBeTcTBUH ¢ Pa3zaenom 9 nacrtosmero Ilonosxenus;

- TNpPHUHATHE YCTHOTO 3asBieHUs KiMeHTa 0 NOAKIIOYEHUH/OTKIIOUEHUH Y CIIyT
(mepeuens Ycnyr onpenensiercss bankom);

- TpenocTaBieHHe B baHK pa3oBOro/NmOCTOSIHHOTO pacnopsbkeHust Kiumenra Ha
NepeyuciIeHre JEHEeKHbBIX CPeACTB (Ha BKJIal, Mexay cueramu ofgHoro Knuenra BuyTpu banka,
B CYET NOTralleHus 3a10JKeHHOCcTH 1o Kpeaurty, B cueT oriatsl NOJAKIOYEHHBIX YCIYT, U B
UHBIX CIIydasix, IpeAyCMOTpeHHBIX HacTosmuM [lonoxennem)

- U3MEHEHHe ABTOPU30BAHHOTO HOMEpa Tese(hoHa;

- pactop:kenue KpenuTHOro 10roBopa npu OTCyTCTBUH 33J]0JDKEHHOCTH U IIPU HYJIEBOM
OCTaTKe Ha CUeTe.

9.3. bank Takxke BrnpaBe uepe3 KoHnrakt-ieHTp oOpatutbes k Knmenty (ocyiiecTBUTh
3BOHOK KIMEHTY) ¢ peaiokeHneM BOCIIOJIb30BaThes yciayramu banka, mpe1ycMOTpEeHHBIMU
JloroBopom.
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9.4. Unentudukanus u Ayrentuduxarus Kiauenra npu ero 3soHke B KoHTakT-11eHTp
Banka B 3aBUCUMOCTH OT BHJ1a yCIYyTH, KOTOopyio odopmisier Kinent B Konrakr-ientpe banka,
IIPOBOAMTCS NPHU HAJIMYUU TEXHUYECKOM BO3MOXKHOCTH, B aBTOMAaTHYECKOM PEXUME WU B
aBTOMAaTUYECKOM peXHMe U depe3 coTpynHuka Konrtakr-ueHtpa banka, mpu oTcyrcTBUM
TEXHUYECKON BO3MOKHOCTH — TOJIBKO 4yepe3 coTpynHuka KoHnrakr-ienTpa banka.

9.5. Unentudukamus u Ayrearudukanus Knuenra npu 3BoHke corpyanuka KoHrakr-
nentpa banka KimeHTty ¢ npeuioKeHMEM — BOCIOJIB30BaThCs — yciayramu — baska,
IIPEYyCMOTPEHHBIMU Y HUBEPCAJIbHBIM JIOTOBOPOM, IPOBOJUTCS TOJIBKO YEPE3 COTPYAHUKA
Konrakrt-ienTpa banka.

9.6. [Topsnok npoBenenus Mnentuduxanuu n Ayrenrudukanun Knuenra B Konrakr-
HeHTpe baHka MOXeT OTIMYaThCs B 3aBUCUMOCTH OT HOMepa TenedoHa, ¢ KOTOPOro NO3BOHMII
Knuent: ¢ ABTopu3oBaHHOro HoOMepa TenedoHa (MpU HATMYUK TEXHUYECKOH BO3MOKHOCTH
ONpe/IeIUTh yKa3aHHbII HOMEp B cucTeMe baHka) MM C JApyroro HoMmepa MOOMIBHOTO
tenepona Knuenra.

9.7. WUnentudukamuss u Ayrenrudukanus Krumenta B Konrtakr-nieHTpe banka
CUMTAIOTCA HAJUIeKAIIMMM U YCHELIHbIMU, eciu KIIMEeHT BepHO OTBETHJI Ha BCE BOIPOCHI,
3ajaHHble coTpyaHUKOM KoHTakT-ieHTpa banka.

9.8. VYcmyru/omepanuu, TpeIryCMOTPEHHBIE HacTosmuMm Pasmenom (B TOM 4Yucie
Pa30BbIE/TIOCTOSTHHBIE PACHIOPSDKEHUS Ha MEePEeYUClICHHE IEHEKHBIX CPE/ICTB), COBEPIICHHBIE
Knuentom npu obpamenun B Konrtakr-ueHtp baHka ¢ ucronb3oBaHueM BEpHOro Habopa
COOTBETCTBYIOLMX JUIsI JI@aHHOIO BMJA yciyru/onepanuuu MaeHTH(UKATOpOB CUHUTAOTCS
coBepuieHHbIMU KineHToMm.

9.9. Bank ocraBiser 3a co0oil mpaBo B J1000€ BpeMs IO COOCTBEHHOMY YCMOTPEHHIO
U3MEHATHh HaOOp yciyT, npenocraBisieMbix Kinuenty uepe3 Konrakr-LieHTp, n3mMeHATH HAbOp
W nenTudukaTopoB, KOTopble npuMeHstoTcs npu Waentupukamuu u AyreHTHUGUKALUU Ui
OKa3aHMsI TOW WM MHOM yciyru KiMeHTy, a Takke MOTHOCTBIO IpeKpaTuTh padoty KoHTakT-
LlenTtpa, Kak c mpeJBapUTEIbHBIM YBEJOMIIEHUEM, TaK U 0€3 IPeBapUTEIILHOTO YBEOMIICHHUS
Kimenra.

9.10. Homepa tenedonos, no koropeiM Konrakr-Llentp banka npegocTtaBnseT yciyru
Knuenty, pasmematorcs Ha opunransHoM caiite banka.

9.11. B ciydae nony4enus ycnyr yepe3 Konrakr-Lentp banka no nunusm renedoHHOM
CBs3M (BKJIIOYash MOOWJIbHBIE W MHBIE BUABI TelePOHHOM cBs3u), KimeHT moHumaer, 4rto
oOIIeHne MPOU3BOAUTCS C HCHOJIB30BAHUEM OOBIUHBIX TeNe()OHHBIX JUHUHA CBS3U 0e3
INPUMEHEHHUS JIOTIOJTHUTEIbHBIX CPEJCTB o0ecreueHns KOH(UIEHIIMAIbHOCTH pa3ropopos. B
CBsA3M € 3TUM KIIHMEHT cornamaercss HECTH BCE PUCKH, CBA3aHHbBIE C BO3MOKHBIM HAPYIIEHUEM
KOHQUICHIMABHOCTY W LEJIOCTHOCTH  HH(poOpmanuu, a  Takke  BO3MOKHBIMHU
HEIPAaBOMEPHBIMU JIEUCTBUSAMH TPETHUX JIULL.

9.12. baHk BripaBe OCYIIECTBUTH 3alIUCh Tesne(oHHOTro pasroBopa ¢ Kiimentom. Kinenr,
B3auMoJeicTBysl ¢ bankom uepe3 KoHrakr-ieHTp baHka, TeM caMmbIM NpEeAOCTaBISET CBOE
cornacue banky Ha ocymiecTBieHue UM 3anucH TenedoHHoro pasrosopa ¢ Knuentom. bank u
KnueHT moaTBep K atoT, 4To 3alKich TAaKOTO TeIeQOHHOTO pa3roBopa sBISAETCS JOCTaTOUYHBIM
JOKYMEHTaJIbHBIM MOATBepkAeHHeM (akta momaun Kinmenrom B bank 3asBieHus Ha
yCIIyTy/OoTeparuio.

9.13. bank He HeceT OTBETCTBEHHOCTH 3a MOCJIEACTBHUSA HTIO00Or0 HKCIIOJIL30BAHUS
WnentudukaropoB Kinenta uimm ABTOPHU30BAaHHOTO HOMepa TeiaeoHa TPETHbHUMHU JIMLAMH.
[Tpu nanuuuu y banka ocHOBaHuUM mojarate, YTO OOpaTuBILIeecs JIUIO He sBiseTcst KnmuentoMm,
bank BnpaBe oTKa3aTh JaHHOMY JIMILY B MPEJOCTABICHUM YCIyT, HECMOTpPS Ha IPaBHWIbHOE
ykazanue aentuduxatopos.

9.14. B ciiyuae ucnonb3oBaHus KiIMeHTOM HelleH3ypHOU JIEKCUKH, OCKOPOJICHUN MITN
yIpo3, a TaKXke B cCiydasx, eciu KiumeHThl ncnonb3ytoT KOHTakT-LEHTp BHE BOIPOCOB
0aHKOBCKOTO 00cimyxuBaHusA, cOTpynHUK KoHTakT-ieHTpa baHka BIpaBe NpeKpaTUTh
IpeOCTaBlIEHuEe YyCIyrd W TmpepBaTh oOmieHue. IIpu HeoIHOKpaTHOM BO3HUKHOBEHUU
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nooOHbIX cuTyanuii bank BrpaBe 3a00KMpOBaTH HOMEp TenedoHa TAKOro JIMLA B IENAX
noytydeHust uM ycayr yepe3 Konrtakr-ueHntTp banka, npeaycMoTpeHHbIX HacTosmux Pazaenom.

9.15. KnueHT MOeT OTKpbIBaTh BKJIaJ yepe3 Konrakt-ieHTp banka, TonbKo eciv Ha
MOMEHT OTKPBITHs OH UMEET ACUCTBYIOLIUH BKJIaJ B baHke.

9.16. Ins otkpbiTus BKiaga yepe3 KonrtakT-ieHTp baHka omeparop B Xoje auaiora
oOcyxnaet ¢ KiimenToMm nmapaMeTpsl 110 BKJIay: BUJ BKJIaJa, CyMMa BKJaza, BaJllOTa BKJIAJa,
CPOK BKJIaJla, IPOLIEHTHAsI CTaBKa 10 BKJIA/ly U UHBIE YCIOBUS pa3MELIECHUs BKJIaJa, TaHHbBIE O
cuere/Kapre, ¢ KOTOPOro OyJIeT OCYIIECTBIATHCS CIICAHUE IEHEKHBIX CPEJICTB ISl OTKPBITHS
BKJIAJ1a.

9.17. Ilocne cornacoBaHus BCeX ycIOBHi 1o BkiIany bank oTkpsiBaeT Bkiag KnneHry.

9.18. Tenedonnoe oodpamenue Knumenta B KonrakT-nientp baHka ¢ ykazanuem
[IapaMeTpoOB OTKPHIBAEMOI'O BKIIAJIA, a TAKXKE PACIIOPSDKEHUE HA NEPEBOJ JEHEKHBIX CPEJICTB
Ha BKJAJ, MOATBEP)KJIECHHOE 3alKMChI0 Pa3roBopa, CUUTAIOTC pacropsbkeHueM KimeHrta Ha
OTKpBITHE BKJIAJA.

9.19. Ilocne otkpeiTus BkiIaga bank HampaBmser Kiumenty SMS-cooOmienue c
uH(popmMaluent 00 ero OTKPITHH.

10. IPEJOCTABJIEHHUE YCJIYI YEPE3 SMS-BAHK

10.1. SMS-bank npenocrasisier KiMeHTYy BO3MOXXHOCTb MHOCPEICTBOM TEKCTOBBIX
cool1ieHuii, HampasisieMblx bankom Ha ABTOpH30BaHHBIH Homep Tenedona Kimenra
OCYLIECTBIJIATh ~ OrPAaHMYEHHBIH  MepeueHb  OAaHKOBCKMX  ONEpaluii, a  TaKke
MOJKIII0YATh/OTKIIIOYATh yCIayru. Jms momydeHus: TeKCTOBBIX cooOmeHnii banka Kimenty
HEOOXOAMMO HAIMYHE MOJKIIOYCHUS K MOOWIBHOM (TMOJBM)KHON paaroTeacOHHOM) CBS3H.
TekcToBbie cO0OMICHUsT HanpaBisA0TCss bankoM B Buae SMS-cooOmieHui.

10.2. bank npexnoctaBisier Knnenty SMS-0ank npu Hanmuyuu OTKpeIToro KimeHnty
cyera 1 baHKOBCKOW KapThl, IPUBSI3aHHOM K CUETY, a TAKKE€ COOTBETCTBYIOIIETO COIIAIICHUS
Mexny bankoM u omnepatopoM coroBoi cBs3u. SMS-bank noxaxmouaercs Kiumenty k
ABTOpHU30BaHHOMY HOMEpY TejepoHa aBTOMATHYECKH IPU HAJIUYHUK BbIIIEYKa3aHHBIX
yenoBuid. [l nmonyuenust yeayr uepe3 SMS-bank MoOuinbHOe ycTpoiicTBo KimeHnra qomkHO
nojJiepkuBaTh (QYHKIMH Tiepefaadud W mojydeHuss SMS-cooOmieHudt u  JODKHO OBITh
HNOJKJIIOYEHO K YyCIyraMm Iepejadyd M mnoiydyeHuss SMS-cooOlieHuil coOTBETCTBYIOIIETO
oreparopa MOOUIILHOM CBSI3H.

10.3. Yepez SMS-bank KnueHTs! MOTyT BOCIIOJIB30BAaThCS CIAEAYIOLIUMH YCIyraMu
(coBepILINTH OTIEpaIHH):

- IOAKJIFOYEHUE YCIIYT;

- COBEpILIEHHUE Olepaluii ¢ JEHEKHBIMU CPEICTBAMHU, B TOM YHCJIE OIJIaTa 3a YCIIYTH.

10.4. bank umeer npaso:

- B J1000H MOMEHT 1O COOCTBEHHOMY YCMOTPEHHMIO U3MEHUTh IE€peueHb
ycayr/onepanuii, npenocraisgeMblx Kimnenty uepes SMS-bank;

- OCYILIECTBJISATh KOHTPOJb CMeHbl SIM-kapTel 1m0 ABTOPH30BaAaHHOMY HOMEPY
TesnedoHa, U, B Cllydae BBIABICHHS TaKUX (PAaKTOB, IPUOCTAHABIMBATH MPEJOCTABICHUE YCIYT
yepe3 SMS-bank 1o moareepxkaenns Knuentom cmersl SIM-kapThr;

- mpoBepATh (akT BiageHus KimeHToM ABTOpM30BaHHBIM HOMEpPOM TenedoHa U B
ciydae BbIsiBiIeHMs (hakTa yrepu ero Knuentom - npekpatuth goctyn k SMS-banky ams atoro
HOMepa TeneoHa;

- mpekpatuTh jaoctyn K SMS-banky B ciydae HapymeHuss KimeHToOM cBoMX
00s13aTeNbCTB 1Mo HacTosemy llonoxenuto;

- IPUOCTAHOBUTH WJIU MPEKpaTUTh HocTyn K SMS-banky B ciydae BoisiBeHus: bankom
B AiesiTebHOCTH KilneHTa Npu3HakoB COMHMTEBHBIX ONEpPalMi U CAEIIOK.
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Knuent o6s13aH:

- UCKJIFOUYUTH BO3MOXKHOCTh UCTIOIb30BAHUS TPETHUMH JIMLIaMU MOOMIIBHOTO TenedoHa,
K KOTOpOMY HOJIKIIF0OUeH ABTOPU30BaHHBINA HOMEp TenedoHa;

- nuaopmupoBaTh baHK O MpeKpalieHuN UCIOIb30BaHUs ABTOPU30BaHHOIO HOMEpa
tenedoHa.

10.5. TMonmkmroueHue/oTKIIoueHUE yciuyr depe3 SMS-BaHk, a Takke COBEpIICHUE
onepanuii uyepe3 SMS-bank, B TOM umclie, CIUCaHUE/TIEPEBOJ JEHEXKHBIX CPEICTB CO
cuetoB/BKia 0B Kinenra B banke Ha cueta pU3NUECKUX U IOPUANYECKUX JIUI], B TOM YUCIIE B
nosib3y banka, ocymiecTBiiseTcs Ha OCHOBaHUM MoyiydeHHOro bankom pacnopspxenust Kinenra
B BUjie SMS-coo01enus1, HanmpaBIeHHOTo ¢ ABTOPU30BaHHOTO HOMepa TeaedoHa.

10.6. CTopoHBI TOITBEPXKIAIOT W COTJAIIAIOTCA C TEM, YTO YCIYTI'H/OMEpalnH,
IpelycCMOTpeHHbIE HacToAwuM Pasgenom, cosepiieHHble Kimentom uepe3 SMS-bank ¢
UCIIOJIb30BaHUEM  ABTOpPH30BaHHOro HoMepa Tenepona wu  OmHOPA30BOrO  Mmapois,
COJIEPKAllEr0 COOTBETCTBYIOIIMN BOJIEU3bsABIECHNI0O (OJIHOPA30BbI Iapojb, SBISIOTCS
cormacueM KiMeHTa Ha MOAKIIOUEHHE/OTKIIIOUEHUE COOTBETCTBYIOIIEH YCIYTd W/MIU
pacnopsbkeHreM KiueHTa Ha COBEpIIEHHE COOTBETCTBYIOIIEH OIEpaly, U CUUTAIOTCA
coBepIICHHbIMU ~ KIHMEHTOM ¢ HCHOJIB30BaHUEM MPOCTOM  SIEKTPOHHOW  MOAIMKCH.
Nndpopmanus, noanucanHass KinneHTOM npocToil 3JI€KTPOHHOM MOANKCHIO, MPU3HAETCS
paBHO3HA4YHON wHH(MOpManUKU Ha OYMa)XHOM HOCHUTENE, MOINHCAHHONH COOCTBEHHOPYYHOM
noanuceto Kimenra, u sBiseTcs JOCTaTOUHbIM 10Ka3aTeIbCTBOM IIPU PACCMOTPEHUH CITOPHBIX
CUTYyalluii, B TOM YHCIIE B CYE.

10.7. Hcnonnenue pacnopsbkenuit Knmenra, nepenannHbix uepe3 SMS-bank,
ocyuiecTBisieTcss baHkoMm He mo3aHee pabodero Hs, CIEAYIONIEro 3a JHEM MOJIY4YEeHUS TaKOTO
pacniopspxenns. [loaxmouenne/otkiouenne ycuyr Kimmentom, nepenansbix yepe3 SMS-bank,
ocymiectBisiercss bankom He mo3nHee pabodero IHS, CIEIYIOIIETO 3a JHEM MOJy4YeHHS
COOTBETCTBYIOIIEr0 SMS-coo01eHus.

10.8. bank He HeceT OTBETCTBEHHOCTH:

- 3a HenonyueHue Knnenrom SMS-cooOuiennii Ha MOOMIIBHOE YCTPOICTBO, B cllyyae
€ClIi 3TO OO0YCIIOBIEHO NpUYMHAMHU, He 3aBHcAMMU OT banka (SMS-coobuienue He
OTIIPABJIEHO ONEPAaTOPOM MOOMIIBHOM CBSI3U, OTCYTCTBYET MOJKIIIOUEHNE K MOOUIIbHOM CBSI3H,
MoOMIIBHOE ycTpoiicTBo KineHnTa HeAOCTYHO ATUTEIbHOE BPEMS U T.I1.);

- 3a ymepO, BO3HUKIIUI B pe3ysbTaTe HECBOEBPEMEHHOro yBenomiieHMsl banka o
IpeKpalleH!H NCI0Ib30BaHUsI ABTOPU30BaHHOTO HOMeEpa Tele(oHa;

- B ciyyae ykazaHus B SMS-cooOmieHn HeBEpHOTo PEKBU3UTA IJIaTeKa /WA CyMMBbI
IlaTexa, a TakKe II0 CIOopaM M Pa3HOIVIACHSM, BO3ZHUKAOIIMM Mexay KinueHTtoM u
OpraHu3alUAMHU-TI0Ty4YaTeIsIMU TUIaTexXa;

- 1O TpPEeTeH3MWsM JHMIl - BIAJEJIbLEB HOMEPOB MOOWMIBHBIX Tele(oHOB,
3aperucTpupoBaHHbIX KineHToM kak ABTOpH30BaHHBIA HOMEp TeIeOoHa;

- 3a yuiep6 u GakxT pasriameHus 6aHKOBCKOH TailHbI, BO3HHUKIIINE BCIIEACTBUE JIOMyCKa
KnueHToM TpeThux JUIl K UCIOJIb30BAaHUIO MOOMIILHOTO TeleOHa, Ha KOTOPBIM MOJAKIIIOUEH
ABTOpHU30BaHHBIN HOMED Tesle(OHa;

- 32 ITOCJIEJICTBUS UCIIOJIHEHUS pacCOpsKEHMs], IepeaHHOr0 B baHK ¢ MCIIOJIb30BaHuEM
ABTOPH30BaHHOTO HOMeEpa TejedoHa, B TOM YHCIe, B CIy4ae HMCIOJIb30BaHUS MOOMIBHOTO
tenedona KinueHTa HeynmoIHOMOYEHHBIM JIUIOM;

- 3a yuiep0, BO3HUKIIUI BCIIEACTBUE yTpaThl WK nepeaud KirmeHtoM MOOMIBLHOTO
YCTPOMCTBA HEYIOJIHOMOYEHHBIM JIUIAM;

- B ClIy4ae HEBO3MO)XHOCTH MpEAOCTaBIeHMsI yciayr depe3 SMS-bank mo uHbIM
He3aBHCAIUM OT baHka 06cTosiTeNnbCcTBaM.

10.9. Knuenrt cornamaercss Ha B3aumojenictBue yepes SMS-bank, oco3naBasi, yTo
TaKHle KaHaJlbl Iepeiadyl HHPOpMaIuH He SIBISIOTCS 0€30MacHBIMU, U COTJIALIaeTCs HECTH BCe
PHCKH, CBSI3aHHbIE C BO3MOXKHBIM HapylIeHHEM KOH()HIECHIMAIbHOCTH, BO3HUKAIOLIHME
BCJIE/ICTBHE UCIIOJIB30BaHNUs TAKUX KaHAJIOB Niepeaun HH(OpMaLIUH.
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11. O®COPMJIEHHUE JOI'OBOPOB CTPAXOBAHUA YEPE3 JIKO

11.1. B pamkax J[oroBopa /[IBO KiueHT MOXeT MNOJAKIIOYUTHCS K Mporpammam
CTpaxOBaHMsI/0TKA3aThCsl OT Y4acTHUs B IpOrpaMMax cTpaxoBaHus uepes oraensHsle b0 (npu
HaJIMYMU TEXHUYECKOM BO3MOXkHOCTH). [lepedenp nporpamm crpaxoBaHusi, kotopbie KineHT
MOXkeT 0(OopMUTh (OTKa3aTbCsl OT O(GOPMIICHHBIX MPOrpaMM CTPAaXOBaHMs) IUCTAHLUOHHO
onpenensercs bankom.

11.2. 3asgBneHue Ha TMOJKIIOYCHHE K IIpOorpaMmaM CTPaxOBaHHUS MOXKET ObITh
odopmieno uyepe3 cepBuc VHTepHEeT-0aHK B MOpsAKe, NpeaycMoTpeHHoM Pasnmenom 4
HacrosAwmero Ilonoxenus.

11.3. 3asBnenue Ha BKIIOYCHHE B MPOTPAMMYy CTPAXOBAHHS MOXKET OBITH 0(OPMIICHO
Knuenrom uepe3 Konrtakt-uentp banka. B atom ciydae B xozme Tese(hOHHOrO pa3roBopa
corpyaHuk banka 3HakomMur KimeHta co BceMH YCIOBUSAMM CTpaxoBaHus, a KimeHdr,
O03HAaKOMUBUINCh C HUMH, BBIPAXKAET COTPYAHUKY baHka cBoe coriiacue craTb y4acTHUKOM
JTAHHOW IIPOrpaMMBbl CTPaXOBaHUs, a TAKXkKe MpeaocTaBisieT baHky pacropsbkeHne Ais OIiaThl
IUIAThI 332 yY4aCTHE B IIPOIpPaMMeE CTPAaXOBAHMs IIyTEM CIIMCAHUS JE€HEKHBIX CPENCTB CO CBOETO
cuera. OpopmieHHE U OATBEPKACHHE 3asIBJIICHNS HA BKIIOYEHHE B IPOrpaMMy CTpaxoBaHus,
BHECEHUE IUIATHl 3@ Y4acCTHE B IPOrpaMMe CTPaxOBaHUS OCYLIECTBISIETCS B COOTBETCTBUU C
npasunamu Pasnena 7 macrosmero [lonoxenus.

11.4. 3asBieHNE HAa UCKITFOUYEHUE U3 IPOTPaMMBbI CTPAXOBaHHsI MOXKET ObITh OPOPMIICHO
Knmnenrom yepe3 Konrtakr-uentp banka. B aTom ciydae B xozne TenedonHoro pasropopa bank
pazbscHsaeT KilneHTy Bce MOCnencTBUs MCKIIYEHHs U3 IPOrpaMMel cTpaxoBaHus, a KimeHt
BbIpaXkaeT COTpyAHUKY baHka cBoe coriacue Ha peKpalleHue yJacTHs B JaHHON Iporpamme
cTpaxoBaHus. OdopmiieHHe U MOATBEPXKIACHUE 3asBJICHUS HAa HCKIIOYEHUE M3 MPOrpaMMbl
CTpaxOBaHMsI OCYILECTBISETCS B COOTBETCTBUM € MpaBwiamu Paznena 7 HacTosero
[Tonoxenus.

12. IPABA U OBA3AHHOCTH CTOPOH

12.1. B pamkax J[loroBopa JBO xaxmas u3 CTopoH mUpuUHHMaeT Ha cebs
cieaymooue 00s13aHHOCTH

12.1.1.3a cBoi cueT mNoOAJEpKUBAaTH B pabO4yeM COCTOSIHUM CBOM IPOrpPaMMHO-
TEXHUYECKHE CPEICTBA, Hcnonb3yeMble 11 noctyna k JIKO Cucremsr J15O;

12.1.2. Croponsl 00s3yt0Tcst  popmupoBath OIl B COOTBETCTBHM C TOPSIIKOM,
OpeIyCMOTPEHHBIM  HactosiuM  [losockeHueMm, a  Takke 00sA3yloTCs  cOOMOAATh
KoH(uAeHIManbHOCTh D1, He pa3riamars TpeTbUM JIMLaM (32 UCKIIIOUEHUEM CITy4aeB, MPSIMO
YCTAaHOBJICHHBIX ~ JEHCTBYIOIIUM  3aKOHOAATENbCTBOM  Poccuiickonn  ®denepauuu  Uiau
3akntoueHHbIM  JloroBopom JIBO) cnocoObl  3amuTel uMHGOpManuu U oOecreyeHus
6e3onacHocTtu npu padore B Cucreme JIBO, coxpanars B TaiiHe mo0bie MneHTHdUKaTOpHI U
HE pasriamaTh UX TPETbUM JIMIIAM;

12.1.3. Hemennenno wuH(popmupoBath Apyrylo CTopoHy 000 BceX CTaBLIMX
M3BECTHBIMH CIIy4asiX KOMIPOMETAIMM JaHHBIX, 00pabaThiBaeMbiX B pamkax Cuctemsl /IBO,
Wnentudukatopos, ucnoiszyeMbix npu padore B Cucreme JIBO, OnHOpazoBIX mapoiei u
T.J.

12.2. baHk Bnpase:

12.2.1. orkaszpiBaTe Kimenty B ucnonnennu JI1/1:

J B Cly4asiX, NMpeAyCMOTpPEHHBIX HacTosummMm I[lomokeHneM u JeiCTBYIOIUM
3aKoHOAaTenbCcTBOM Poccuiickoit denepannu, B TOM 4Hcie, eciu coaepkanue JI1/1 BbI3piBaeT
y baHka COMHEHHMSI B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickon ®denepauuu Mo
IPOTUBOACHCTBUIO JIErajau3ay (OTMBIBAHHUIO) JOXOJIOB, TIOJTYYEHHBIX NIPECTYIHBIM TyTEM, U
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(buHAHCUPOBAHUIO TeppopU3Ma (JIaHHBIE IJIATEKHBIE JOKYMEHTHl MPUHUMAarOTCs baHkom
TOJILKO Ha OYMa)KHOM HOCHUTEJIE IIPU YCIIOBUH UX 0()OPMIICHUS HaJISKAIIIMM 00pa3oM); O aate
U TpUYMHAX MpUHATHS pemieHus o0 orka3e bank wunHdopmupyer Kimenta B mopsixe,
YCTAHOBJICHHOM COOTBETCTBYIOIIMM JOTOBOPOM O OAHKOBCKOM MPOJIYKTE.

. B Cly4yae IpelBapUTeNbHOro npeacTtaBieHus B bank ananoruunoro DI1J[ umu
JOKyMEHTa Ha OyMa)XHOM HOCHUTEJE, a TaKKe MPU HAJINYUU COMHCHHHA IJIMOO WHOUN
uH(pOpPMalMK OTHOCUTENHHO MOAJIUHHOCTH TAKOTO IOKYMEHTA.

12.2.2.1lpu nanuuuu y baHka oOcCHOBaHUI IpeanonaraTb HECAaHKIMOHMPOBAHHOE
ucnonb3zoBanue Cucrembl JIbO (B Tom uucnie ornensHoro JIKO) or umenu Knmenta w/vmm
NOJI0O3PEHUIM B MOJJIMHHOCTH IUIATEKHOTO MOPYYEHHs] Ha OyMa)XHOM HOCHUTEINE, OIepaluu
MOTYT OBITh MCIIOJIHEHBI MTOCIIE MPOBEACHUS MPOBEPOK MIIM BO3BPAIICHbBI 0€3 HCIIOIHEHUS HE
II03/IHEE CPOKOB YCTaHOBJIEHHBIX DenepanbHbIMU 3aKkoHaMu PO.

12.2.3. B o1HOCTOpOHHEM TOPSIIKE BHOCUTH B Hacrtosilee [lonoxxeHue uaMeHeHus u
JIOTIOJTHEHHS, B TOM 4Hcie: u3MeHATh nepederb KO u mopsimok paboTbl B HUX, MOPAIOK
obmena D/I, nepeuennr D3]] u ux dopmarel, TpebOBaHUA K oOecrieueHuto OezonacHoctu I/,
nopsiiok ucnoiaHenust /1 u 1.1., ¢ yegomiiennem Knrenra ne Menee yem 3a 15 (marHaauaTu)
KaJICHJApPHBIX JTHEH J10 BCTYIUICHHS M3MEHEHUM B CWJIY C YyKa3aHUEM JaThl BCTYILICHHS
YKa3aHHbIX U3MEHEHUH B CUILY.

VYBenomieHrue MPOUCXOIUT B COOTBETCTBUU ¢ myHkTamu 1,6, 1.7, 1.8 HacTosiero
[Tonoxenus w/wum HanpasieHus coodbmenus no Cucreme JIbO B Bume DUJI cBoGoaHOTO
dbopmara.

12.2.4. B omHOCTOpOHHEM MOpsiKe MpUOCcTaHOBUTH ¢ Kimentom obmen D] nubo
pacTopruyTh 3akiatoueHHbl JloroBop JBO B ciydasx M MOpsIKE, HPETyCMOTPEHHBIX
HacTosuM [lonoxenuem.

12.2.5.1lpu nHanuuuu y baHka coMHeHHMH B NOJIMHHOCTH (ayreHTHuyHOocTH) OIIJL,
HarpaBuTh 3anpoc Knuenty no nsomy JIKO 0 noaTBepAeHUU NOAJIMHHOCTH TOKYMEHTA, a
ONepanui0 MO0 TakoOMYy IUIATEKHOMY JOKYMEHTY BBIIOJHUTh HE paHee MAaKCUMaJIbHO
npeaycMoTpeHHoro ®enepanbHbiM 3akoHOM Ne 161-®P3 ot 27.06.2011 «O HauuoHanbHOM
MJIATEKHOU CHCTEME)» CPOKA.

12.2.6. OrpaHMYUTH/IPUOCTAHOBUTH o0cITy’)KuBaHUe Knuenra/pactopruytsb
3axmtoueHHbI JJorosop JIBO B ciaeayronux cioydasx:

J BbIsiBIIEHUs (akToB nomycka Kmmentom k Cucreme JIBO Tperbux mun 6e3
nucbMeHHoro yBenpomienust Knuenrom banka o qanHom ¢axkre;

J B CJIy4yae NOCTYIUIEHUs H(OPMAaIIUU O 3a4UCIIEHNH Ha cueT KineHTa 1eHeKHbIX
CPEICTB, CHHUCAaHHBIX B pe3yJbTaTe€ HECAHKIMOHUPOBAHHOIO JIOCTYNa K CYeTaM APYIrux
KnuenTos (B ToM uncie B Apyrux 0aHKax), a TakKe JIF0OOr0 HECAHKIITMOHUPOBAHHOTO JIOCTYIa
K CYETY;

° Heucnonb3zoBanus Cucremsl JJbO 90 nueit noapsia;

. B COOTBETCTBUU C YCIOBUSMH MyHKTA 5.6. HacTosmero [lonoxenus;

12.2.7. UadopmupoBate Kimenra, cmocodoM, yCTaHOBJIEHHBIM COOTBETCTBYIOIIUM
JoroBopoM, o QakTe OCyIlecTBIeHUsl omnepanuii 1o cuery (cueram) Kiuenta c
ucnoib3oBanrem Cucrtemsl J1bO.

12.2.8. OTkazaths B OTMEHE paHee nepenanHoro D/, ecnu B xozae 06padotku aToro 3/
bankoM ObuM TpOW3BENEHBI JEHCTBHUS, OTMEHA KOTOPBIX HEBO3MOXHA WM TpedyeT
3HAUYUTENIbHBIX YCUJIUHM WM BIIEUET 3aTPAThI.

12.2.9. BBoauTh JonoMHUTENbHBIE CIOcOObI AyTeHTHGuKanuu Kinenra.

12.2.10. 3abnokupoBarhk noctyn k Cucreme /JIbO B cinydae BO3HUKHOBEHHS
MOJI03PEHHI 0 BO3MOKHOM HECAaHKIIMOHUPOBAHHOM HCI0JIb30BaHUU VI eHTHGUKaTOpOB.
12.2.11. Orpannunts mpenocrasieHue KimeHTy yciyrm 1O IPOBEIEHUIO

pacdeTHBIX omneparuii mo cueram Knumenra nmocpenacrsom Cuctemst JIBO u B ogHOCTOpOHHEM
nopsiike otkazatbes ot ucnosnenus J11J1, 3aBepennoro D11 Knnenra, B ciienyronmx ciyyasx:
— ecnu pacyetsl o DI1J] cBsA3aHbI ¢ OCYIIECTBICHUEM ONIEpallii, KOTOpast MOXKET OBITh
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IpHU3HAaHA COMHUTENIbHON (HEOOBIYHOHN CAEIKON) B MOHMMAHMM HOPMAaTHBHBIX aKTOB baHka
Poccuu;

— B ClIy4ae HenpezacTasiieHus KilmeHToM B OTBET Ha 3anpoc baHka JOKYMEHTOB, B TOM
quciae, HeOOXOAUMBIX IS (UKCHPOBaHUSA MHGOPMAIMM B COOTBETCTBUHU C IMOJOKEHHUSIMU
®enepanpHoro 3akoHa ot 07.08.2001 Ne 115-®3 "O npoTHBOACUCTBUHU JIETAIM3alMU
(OTMBIBAaHUIO) JIOXOJOB, TIOJYYCHHBIX MPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUIO
Teppopuszma’;

— B Clly4ae BO3HUKHOBEHHUS IIOJO3PEHHMM, 4TO onepaunu KinumeHta MOryr Hectu
penyTanuoHHbIE pucKU i baHka.

B yka3zannbix cinyvasx bank yBenomiser Knuenra 06 orpaHu4eHuu MperocTaBiIeHUs
KimeHTty yciiyru 1o npoBEIEHHMIO pacyeTHBIX omepanui 1o cyeram KimeHrta, mocpeactsom
HanpasiyieHus 1o Cucreme /IbO cOOTBETCTBYIOHIETO YBEIOMIICHUS WM MHBIM JOCTYIIHBIM
Banky cnocobom cBsizu (SMS-coobmenune, E-Mail, u T.1.), MO3BOASIONM 3aQUKCHPOBATH
ornpaBky ysenomisieHus Knumenty. OcyluecTBieHHME [JaHHOTO IIpaBa HE  SBISETCS
HpensTcTBUEM sl pacnopsbkeHust KimenToMm cuetoMm nyreM mpenocraBieHus B bank
pacyeTHBIX JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJIE.

12.3. bank ob6s3yercs:

12.3.1. OcymiectBnsate koHTposnb OIIJI, momydennbix oT Kimenra, u coobmath
Knuenty o pesynpraTax npoBeeHHOro KOHTpoJs B Buae DM /I mim uHbIM criocoOoM.

12.3.2. Ucnionssts nosyuenHsle ot Knnenra D111 B cpoku v nopsAaKe, yCTaHOBJICHHbBIE
JICHCTBYIOIMM 3aKOHOJaTenbCTBOM Poccuiickoit ®enepanuu, M 3aKIIOYEHHBIMHA MEXIY
Kinuenrom u bankom [loroBopom /IO, YHuBepcaabHBIM J0rOBOPOM, COOTBETCTBYIOLIMMHU
JloroBopamu ¢ ydeTroMm ycioBui HacTosmiero llomokenus. A Ttakxke coobOmars KiueHTy
nocpenctBoM Cuctemsl /IbO 00 ncnosHeHUH TOKYMEHTOB.

12.3.3.B cpok, He mo3mHee paboyero dHs, CICAYIONICTO 3a JaTOW COBEPIICHHUS
olrepanuy, IepeiaBaTb B AEKTPOHHOM BuJe KIMEHTy BBIIUCKH IO €0 CYETY YEpeE3 CEPBUC
WuTepHeT-06aHK.

12.3.4. Oka3biBaTe KilME€HTYy KOHCYJIBTAllMOHHBIE YCIYTH II0 BOIPOCAaM HAaCTPOMKH
kiuentcko yactu Cucremsr JIBO (B wactm otmensHeix  JIKO), mnpuema/mepenaun
uHpOopMalnu, TeXHOJIOoruM ee 00padoTku B Cucreme /IbO 1 CTIONb30BaHUS CPEJCTB 3ALMUTHI.

12.3.5. Ilpunumate ot KnmeHta u paccmarpuBaTh 3asBI€HHUS 00 HWHIUAECHTaX B
Cucteme IBO u npyrue 3asBieHus, Kacarolmuecs skcruryatanuu 1 padorst Cucremst JJBO.

12.3.6. Coobmiate Kimenty 00 0OHapyXKeHHH TMONBITKH HECAHKIIMOHHUPOBAHHOTO
nocryna k Cucreme J1bO.

12.3.7. llpuHaTh Mepbl A MPEAOTBPALLEHUS HECAHKIMOHUPOBAHHOTO JIOCTyIa
TPETPUX JIMI K KOHQHIEHIMAIbHOH HWHGpOpMAlUK, COCTaBISIOmEll OaHKOBCKYIO U
KOMMEPUYECKYIO TaliHy. YKa3zaHHas HHPOpMaIUs MOXKET ObITh PEOCTaBICHA TPETHUM JIUL[AM
B IIOPSIZIKE, YCTAHOBJIEHHOM JIEHCTBYIOIIMM 3aKOoHOAAaTenscTBOM Poccuiickoit denepanun.

12.4. KnueHT BOpase:

12.4.1. CoctaBnaATh M HampaBiATh B baHk, a Takxke mnoaydatb oT banka O] B
COOTBETCTBUU ¢ TopsakoM, popmatamu oomena D] B Cucreme J1BO.

12.4.2. O6pamatbcsi B baHk 3a pa3psiCHEHMSIMH 10 BompocaM obOmeHa I/ wu
¢dbyukuonuposanust Cucrems! JJBO.

12.4.3. O6parmatscs B bank ¢ 3asiBieHueM o npeaocTaBieHHH Konuid /] Ha OymaxHOM
HocuTese, Haxonsauwmxcs B banke u npyroii nndopmanuu B pamkax ero pabotsl B Cucreme
JBO.

12.4.4. Obpamarbea B bank u1si orpaHnyeHus \MpUOCTaHOBIEHUST paboThl B Cucreme
JBO.

12.4.5. TlopaBate B baHK 17151 MCTIONHEHUS JOKYMEHTHI Ha OyMa)XHOM HOCHTENE, MpU
yCI0BUU OPOPMIICHHS UX B COOTBETCTBYIOLIEM MOPSIKE.

12.4.6. Pactopruytsb 3akntoueHHbIi JJoroBop JIBO B ogHOCTOpOHHEM HOpSAIKE MyTEM
HanpasJieHUs B baHK MHCbMEHHOTO 3asBICHHUS.
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12.4.7. 3abnokuposats goctyn k Cucreme JIBO, yBemomus bank mo ognomy u3 JIKO
IPH YCIOBUHM BO3MOXXKHOCTH YCTaHOBIEHHUS bankowm, uto TpebGoBanue ucxomuT oT Kimenta
(mytem Aytentudukanuu Kinnenra) u npu HaIM4uu TEXHUYECKONH BO3MOKHOCTH.

12.5. KuueHt o6s3yercs:

12.5.1. Cobmronath koHpuACHITMATBHOCTh M eHTudukaropoB, O1HOPa30BOTO Mapois.
Hemennenno undopmupoBath bank 00 o0cTosTenbcTBaX, KOTOPHIE JAETAI0OT BO3MOXKHBIM
cozmanne O/ m ux mepemauy mnocpeactBoM Cucremsl [IBO nuiamMu, He HMEIOIIUMHA
COOTBETCTBYIOIIUX ITOJIHOMOYHH, & TAKXKe 000 BCEX CITydasx HECAHKIIMOHUPOBAHHOTO JIOCTYIIA
B Cucremy JIBO.

12.5.2. IlpuHATH BCE PUCKH, CBSI3aHHBIE C MOJIYYEHUEM TPETHUMHU JIHMIAMH CBEICHUN O
JBUKCHUH JIEHEKHBIX CPEICTB M OCTATKOB Ha CYETax B Cly4yae yTpaTbl/Kpa)ku MOOMIBHOTO
TenedoHa, ucrosib3yeMoro st padotel B Cucreme J1bO (ABTOpH30BaHHBINA HOMED TenedoHa),
anbo mepesauu ero TPEThUM JIMIAaM, a TakXe MO MpUYKMHE yTpaThl/pasriameHus Kianenrom
Wnentudukatopos, OTHOPA30BOTO MaAPOJIL.

12.5.3. Cobmronath KoH(pUACHIHAIBHOCTD HH(OpMaIuu, kacatomercs Cuctemsr 16O,
HE pasriamaTh TPEThUM JIMLaM 0COOeHHOCTH QpyHKunoHupoBaHus Cucrems! J1BO.

12.5.4. Xpanuts HMpentuduxatopsl B HAIASKHOM MECTE, HCKIIOYAIOIIEM OCTYIl
HEYIOJHOMOYEHHBIX JIMI. B cinydae yrepu MneHTHPHUKATOPOB HE3aMEIIUTEIHHO YBEIOMHUTD
bank o manHoMm ¢akrte. B mpotuBHOM cnyuae KiumeHT Hecer puCK HeOIaronmpusTHBIX
MOCJIENICTBUM OT ucnoiab3oBanus Cucremsl JJBO HEymOIHOMOUYEHHBIMY JIUIIAMHU, B TOM YUCIIE
PHUCK IIPOBEICHHUS MIaTeKel HEYIOJIHOMOYEHHBIMU JTHIIAMH.

12.5.5. B cityuae yrparst Knmnenrom MaeHTHGUKATOPOB | (MITH) MX UCIIOIB30BaHUS 0€3
cornacus Knuenra, Kimnenr o0s3an:

o MPEKPATUThH UCTIOJIH30BAaHUE CKOMIIPOMETUPOBAHHBIX U neHTHPUKATOPOB;

o HAlpPaBUTh COOTBETCTBYyIOIIee yBenomieHue banky mo Tenedony c
00s3aTeNbHBIM TIPEJOCTABICHUEM YBEJIOMIICHHUS Ha OyMa)KHOM HOCHUTENE He3aMEIJIUTEIbHO
nocie obHapyxeHus (akra yrparel VneHTu(ukaTtopoB W (WIM) WX HCIIOIB30BaHHS 0e3
cornacusi Knunenrta, HO He mNo3qHEE IHSA, CIEAYIOIIEro 3a JAHEM noiaydeHuss oT banka
YBEJIOMJIEHHSI O COBEPIICHHOMN OIepariiH.

12.5.6. IlopnepxxuBaTh akTyaJlbHBIMH CHUCTEMHYIO JaTy M CHCTEMHOE BpeMsl Ha
CpelcTBax, ¢ KOTOPHIX ocymiecTBisieTcs: Joctyn K otaenbubsiM [IKO Cucremsr JIBO.

12.5.7. CBoeBpeMeHHO ycTaHaBiIuBaTh 00HOBIEHUS oTAenbHbIX JIKO Cucremsr [1BO.

12.5.8. Cobmonate mpaBuia Oe3omacHocTH 1pu  pabore c¢ Cucremoit [1bO,
MpeayCMOTpeHHbIe HacTosIUM [lonoxeHuem.

12.5.9. IlpenoctaButh banky goctoBepHyro uHdopmMaruto s cBsizu ¢ Kinuenrom, a
B cllydae €€ U3MEHEHHUs] CBOEBPEMEHHO MPEI0CTaBUTh OOHOBIECHHYIO HH(OPMAIIHIO.

O6s3anH0CcTh banka mo HanpaBineHuro KineHTy yBenoMIieHHi, MpeTycCMOTPEHHBIX
3aKOHOJATENbCTBOM U HacTosmuMm [lonoxkeHueMm, CUUTAETCS HWCIOJHEHHOW TMpH
HalpaBJICHUH YBEJIOMIIGHHS B COOTBETCTBHH ¢ uUMmeromnieiics y banka mndopmanueit nms
cBsa3u ¢ KimmenTom.

[Ipu »ToM, B cmydae, eciu oOcnyxuBanue Kmmenta B Cucreme JIbO He
MPUOCTAHOBJIEHO, OCHOBHBIM KaHasioM cBsizu ¢ Knumentom sBinsercs Cucrema JIbO (B
4acCTHOCTH cepBUC UHTepHeT-0aHK), a KOHTaKThl, NpeaocTaBieHHble KimeHnTtom —
aTbTePHATUBHBIMU CIIOCOOAMH CBSI3H.

12.5.10. IIpenocraBnsate banky mno ero TpeboBaHuIO HH(pOPMAIHIO,
HEOOXOAUMYIO I WCTIOJHEHUsS ToclenHuM TpeboBaHuii denepanbHOTO 3aKOoHA OT
07.08.2001 N 115-®3 "O mnpotuBoACHCTBUM Jeraiu3anuu (OTMBIBAaHUIO) JOXOJOB,
MOJYYEHHBIX TPECTYNHBIM TyTeM, U (PUHAHCHPOBAHUIO Teppopu3Ma', B TOM UHCIE
JOKYMEHTBHl W CBEICHHS B CBSI3U C MPOBEICHHEM OIlepanuii, HHHOPMAIUI0O O CBOUX
BBITOJIONIpUOOpeTaTesx, OeHeQpuIUapHbIX BiIajJebliaX, MPeICTaBUTEAX .

12.5.11. [IpuHSTH Bce OpraHU3alMOHHBIE U TEXHHYECKHE MEPhl 0€30MacCHOCTH
I8 TIPEOTBPAIICHUS HECAaHKIIMOHUPOBAHHOTO JOCTYINa HEYMOJHOMOYEHHBIX JHUIl K
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oomeny D] B pamkax Cuctemsl JIBO.

12.5.12. B cnydae yrepu MoOwnbHOTO TenedoHa, cMeHbl SIM-kapThl uiu
ABTOpU30BaHHOTO HOMepa TeinedoHa, HE3aMeMIUTENbHO yBEJOMUTh bank  ans
Ipe0TBPAIICHHS] HECAHKIIMOHMPOBAHHOIO TOCTYNA TPEeThUX Ul K nenTudukaropam.

12.5.13. OmnaynBate baHky BoO3HarpaxkiaeHue 3a MPOBEACHUE PACUETHBIX
omnepauuii o cuery Knuenra Ha ocHoBanuu J/1, ecnu 3o npenxycmorpero Tapudamu banka.
Knuent npepocrasisier baHky npaBo cnuchiBaTh Ha YCJIOBUAX 3apaHee JAHHOTO aklenTa co
CBOEr0 CYETa, OTKPBITOIO B paMKax YHHUBEPCAJIbHOIO JOrOBOpPAa BO3HArpaXkJeHUE 3a
IIPOBEJICHUE pacueTHBIX onepanuii no cuery Kiuenra, cornacao Tapudam banka.

13. KOHOUIEHIIUAJBHOCTD

13.1 Csenenus o cuerax Kimenra u onepauusx no cueram KiueHra,
Unentudukatopsl, OmHOpa30BbIe Mapoiud HE MOAJIEKAT Iepenaye TPeTbUM JUIAM, 3a
WCKIIIOYCHUEM CJIy4aeB, IMPSIMO YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickon
®enepanuu u HactosmuM [lonoxenuem.

13.2  CTopoHBI COTJIaCHBI C TE€M, 4TO 00s3aTEILCTBA MO 3aKI0YeHHOMY J[oroBOpy
JBbO B yactu koHpuAeHIIMATEHOCTU UIeHTUPUKATOPOB, OCTAIOTCS B CUJIE M UCIIOIHSIOTCS
CropoHaMu B Te€4eHUE JBYX KaJIEHJApPHBIX JIET IOCJIE MpeKpalieHus aercrsus JJorosopa
JABO.

14. OTBETCTBEHHOCTDb CTOPOH U PUCKU YBBITKOB

14.1 KnumeHT HeceT OTBETCTBEHHOCTh 3a cojiepkaHue aobdoro D/, cHabKEeHHOTO
OII Knuenra.

14.2 baHk HeceT OTBETCTBEHHOCTb 3a cojeprkaHue Jiroboro J/], moanucaHHOro
OIl banka, 3a MCKIIOUEHHEM HCHOJHEHHBIX UM OJ] TpeThbUX JHIl, MOJYYEHHBIX K CUETY
(cueram) Knuenra, u HanpaBineHHbIX KiIMeHTY B 3JIeKTpOHHOM BUJE, B 3TOM ciy4yae baHk
HECET OTBETCTBEHHOCTh 32 HEU3MEHHOCTh PEKBU3UTOB, YKa3aHHBIX D/I.

143 CropoHa, HECBOEBPEMEHHO COOOIIMBIIAS O CiIydasX yTpaTbl WIH
kommnpometaruu DI, Uneatudukaropor, OqHOPa30BBIX MapoJIeil HECET CBSI3aHHBIE C ITUM
PUCKH YOBITKOB.

144 3a HeucnoJHeHHWE WIM HEHAJJIeXalllee MCIOJHEHHE O00A3aTeIbCTB IO
HactosmeMy IlosoxeHnnto CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUH C
JIENCTBYIOUIMM 3aKOHOAATEeNbCTBOM Poccuiickoit deaepanuu u HacToAmuM [lonoxenuem.

14.5 Ecnu B pe3ynbTaTe Hajuexauiero ucrnonHenus bankom 3/] Bo3zHuKkaeT yiepo
17t CTOPOH /WA TPETHUX JIMI], OTBETCTBEHHOCTh HeceT CTopoHa, mpeacTaBuiias D1, 3a
UCKJIIOUEHUEM HCHOJIHeHHbIX bankom DJ[ TpeThbuX JUI], MOJIYyYEHHBIX K CUETy (CUeTam)
Knuenta, n HampaBieHHbIX KilMeHTy B 371€eKTpOHHOM BHje (B yKa3aHHOM ciydae baHk
HECET OTBETCTBEHHOCTh 32 HEU3MEHHOCTh PEKBU3UTOB, YKa3aHHBIX D/I).

14.6 baHK HEe HECET OTBETCTBEHHOCTH B CIIy4ae HEBO3MOKHOCTH OCYIIECTBICHUS
obmena DJI ¢ KumeHTOM, eciM 3TO BBI3BAHO HEHUCIPABHOCTSAMHU HCIOJIB3yEeMbIX
MpOrpaMMHO-aNMNapaTHbIX CPEJCTB U KAHAJIOB CBSI3H, a TAKXKE dJIEKTPOCETEH.

147 baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKHM, NMOHeceHHble KiimeHTom B
pesyabtare ucnonHenuss bankom OJ1, moanucanubix JI1 Knuenrta (nmpu monoxuTeaIsHOM
pesynbTare npoBepku OII), w/mnm pacdyeTHbIX (IJIATEXKHBIX) JOKYMEHTOB Ha OyMa)KHOM
HOocuTene, noAanucanHblx KimeHToM, ecnu oHM oTmnpaBieHbl KineHToM omuOOYHO Wiu
IIOBTOPHO.

14.8 OTtBeTcTBEHHOCTh 3a ymiepO, BO3HUKIIMI BCIEACTBHE HapyLIEHUS
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KOH(pUAEHIManbHOCTH, HeceT CTOpoHa, AOMYCTUBIIAs HapyLIEHHE.

14.9 CropoHbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 332 YACTHYHOE WM TMOJHOE
HEUCIIOJIHEHHE CBOMX 00s3aTenbcTB 1o 3akiatoueHHoMmy JloroBopy HbO, eciau takoBoe
SBUJIOCH CIICICTBUEM OOCTOSITENIBCTB HEMPEOJOTUMON CHUJIBI, BO3HHUKIIUX TIOCIIE
BcTymuieHus: B cury JloroBopa JIBO, B pesynbraTe cOOBITHI YpEe3BBIYAHHOTO XapakTepa,
KOTOPBIC HE MOTJIU OBITh IPEABUICHEBI U IPEAOTBPAIICHBI PA3yMHBIMH MEPaMHU.

CropoHa, Ha HaJJieKallee HMCIOJHEHUE YClIoBUS 3akitoueHHoro Jlorosopa [BO
KOTOPOM BIIHSIIOT yKa3aHHBIE COOBITHUS, 00s13aHa U3BECTUTH JPyryto CTOpPOHY B TEUCHHE 3
(Tpéx) pabouux AHEH O BO3HUKHOBEHUU U TNPEKpPALICHUU JEHCTBHUS OOCTOATENbCTB
HEIMPEOAOTUMON CUIIBI, TPEMATCTBYIONIUX HAJICKANIEMY UCIIOJIHEHUIO €€ 0053aTeNbCTB 110
Horosopy JIBO, npu 3TOM CpOK BBINOJHEHUS 00s3aTeNbCTB MO J[OroBOpy mepeHOCHUTCS
COpa3MEpHO BPEMEHH, B TEYCHHE KOTOPOTO JEHCTBOBAIN TaKue 00CTOSATEIHCTBA.

B Teuwenme 30 (Tpmamatd) JHEW TOCIE OKOHYAHUSA JEHCTBHS YKa3aHHBIX
obctostenscTB CTOpoHa, Ha HaJJIEKAIllEE UCIIOIHEHUE YCIOBHUS 3aKitoueHHoro /lorosopa
JABbO xotopoii OHM TOBIMSAIU, OOs3aHA TpeacTaBUTh JApyroil CTOpOHE TOKYMEHTHI,
MOJTBEPKAAOIINE HAIMUKE, XapaKTep U JITUTEIbHOCTh TAKUX OOCTOSITEIbCTB.

14.10 baHk He HeceT OTBETCTBEHHOCTHU B ciydae (PMHAHCOBBIX YOBITKOB Knuenra,
BO3HUKIIUX 10 MPUYUHE HEMPABWIBHOW dKCILTyaTallMH/HAPYIICHHS MPaBHJI 0€30MaCHOCTH
Cuctemsl IBO (otaensubix JJKO).

14.11 baHkK He HeceT OTBETCTBEHHOCTH B Ciydae, ecii WH(opMamus o cyeTax
Kinuenta, cBenenus o Knuenrte u/unu onepanusx mo cueram KiumeHTa cTraHeT M3BECTHOU
TPETHUM JIMIIaM B pe3yJIbTAaTe MPOCIYIIMBAHUSA WM TepexBaTa KaHAJIOB JOCTYyINa K CETH
Hurtepuer takux kak WiFi Bo Bpems ucnonbs3oBanus 3tux KO Kiauentom npu pabote B
Cucreme J1bO.

15. YPEI'YJIMPOBAHUE CIIOPOB

15.1 B cayuae necorsacusi Knmenrta ¢ npeiictBus MM baHka, CBSI3aHHBIMU C
UCIIOJITHEHUEM IMOCIHEAHUM pacnopspbkeHud KiumeHTa, HampaBlleHHBIX B BuHlIe O/]
nocpeactBoM Cucremsl [IBO, Kinuent mnpeacraBnser B baHk mucbMeHHOE 3asiBIEHUE,
COZEpIKalllee CYIHOCTh NMPETEH3UM, B MOPSAJIKE, YCTAaHOBIEHHOM baHkom. B 3asBieHun
KineHT yka3blBaeT CBOM JaHHBIE, MapaMeTpbl NPOBEIECHHON MM oOIlepaluu, a TakKke
pexBu3uThHl /1, Ha OcCHOBaHMU KOTOporo bankom ObuIa coBepIeHa oneparus.

15.2 Paccmorpenue 3asBineHust KinmeHta o Hecormacuum ¢ omnepanued u
yBenomieHne KnueHTta o pe3ynaprarax 3TOro pacCMOTPEHMS OCyllecTBisieTcss baHkoMm He
no3aHee 30-tu qHEH co IHs ero mojydeHus bankom, nu6o He mo3auee 60-Tu qHEH CO THS
MIOJIYYEHHUsI 3asIBJIEHUN B Cllydae OCYLIECTBJIEHHS TPAHCTPAaHUYHOTO NEPEBONA JIEHEKHBIX
cpelacTB. B 3aBUCHMOCTH OT CIIOXKHUBIIEHCA CUTyallUH IO pelIeHUI0 baHka paccMoTpeHue
3asBJICHUS] MOXET NPOU3BOAUTHCS coBMeCTHO ¢ Knuenrom. Ilo pesynbpraTaM cOBMECTHOTO
paccmotpenust 3asiBiaeHus bank u  Knument onpegenstor  CTOpoHY, HECYIIYIO
OTBETCTBEHHOCTbD 3a CJIIOKUBIIYIOCS CUTYALlUIO, U ONPEIEIAIOT MEPHI, HAIIPABJICHHBIE HA €€
yCTpaHEHUe.

15.3 OrtcyrctBue mnoctrymiueHuss oT KiueHTa 3asgBlIeHMS O HECOTJACHHU C
npoBeneHHo  bankom  PacuerHoil  omepanuedl B CpPOKHM, IPEIYCMOTpPEHHBIE
COOTBETCTBYIOIIMMHU JloroBopaMu ¢ JaTbl NpPOBEAEHUs omepanuu (Ipud YCIOBUU
yBenomieHnus KimeHTa o mpoBeAeHHOM omnepaluud B TOpSAIKEe, NPEAyCMOTPEHHOM
COOTBETCTBYIOIINM /[oroBopom), cunrtaercs npu3HaHueM KimeHToOM Takoro pacopsKeHus
U MOATBEPKACHUEM NPOBEJIEHHON OIepalrH.

15.4 B cnyyae He0OXOAMMOCTH AJis yperyjaupoBaHHUs CHOPHOHM cuTyanuu bank
MOXET TMpHUBJIEKAaTh CHEUUATUCTOB U3 4YHClIa COTpyAHUKOB banka, oOnanarommx
HEO0OXO/IMMBIM OIBITOM U 3HAHUSIMU B COOTBETCTBYIOIIEH 001acTH.
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15.5 Bce cnopsl u pasnormacus mo JloroBopy JIbO, ecnm oHu He OyayT
pa3pellIeHbl IyTEM IEPErOBOPOB, MOJUIEKAT Pa3pelIeHUI0 B XaMOBHUYECKOM pPallOHHOM
cyzae r. MockBbl MO0 MUPOBBIM CyAbeH cyneOHoro yuacTka Ne 365 paliona «XaMOBHUKHU»
r. MockBbl B COOTBETCTBUM C YCTAaHOBJIEHHON 3aKoHOJarenbcTBOoM P® mojcyaHOCThIO,
ecau MHasg  WCKJIIOYUTENbHas  MOJCYAHOCTb HE  YCTaHOBJIEHa  JEHWCTBYIOIIUM
3akoHogaTenbcTBoM Poccuiickoit @enepanuu. Mcku o 3amure npas noTpedUTENEd MOryT
OBITH MIpeabsiBIeHbl KIMEHTOM B CyA B COOTBETCTBHH C MOJCYJHOCTHIO, YCTAaHOBIEHHON
3akonom Poccuiickoit ®@enepaunu ot 07.02.1992 Ne2300-1 (pen. ot 04.08.2023) «O
3allIUTe MpaB NOTPeOUTENEH».

16. CPOK JEHCTBHSA JIOTOBOPA, IOPSAJOK ET'O U3SMEHEHUSA U
PACTOPXEHUA

16.1 Horosop JAbO, 3akntouaembiii CTOpoHaMHU, BCTyNaeT B CUJIY CO JHS aKIenTa
bankom mnoanucannoro Kimentom CornameHuss W JIEHMCTBYeT [0 MOMEHTa €ro
pacTOpKEHUs B MOPSAJKE, YCTAHOBIEHHOM HactosmuM [lonoxenuem.

16.2 Bce 3asBinenuss KnueHTta W ONOJHUTEIbHBIE COTJIAIICHHS, 3aKIIOYCHHbBIC
Mmexay CTopoHamu, 0ohOpMIIEHHBIE B COOTBETCTBUH ¢ HacToAmuM [lonoxxeHuem, IBIIIOTCS
HeoThemseMol dacThio Jlorosopa JIbO.

16.3 JlomonHUTEIbHBIE COTTANIEHUS MOTYT OBITh 3aKJIIOUEHBI IyTEM COCTaBJICHUS
OJHOTO JIOKYMEHTa, nojanucanHoro CTOpoHaMH, a TakXKe MyTeM OOMeHa JOKYMEHTaMH B
Cucteme 16O B Buae OU/] cBo6oaHOr0 popmara, moAMMCAHHOTO COOTBETCTBYOIUMHE D11
(mpu nonoxuteabHOM pe3ynbTaTe nposepku OII). Ilpu 3ToM Takoe cooOlieHHE TOIKHO
xpanuTbca BMecte ¢ DIl moanucapuieir cTopoHsl 10 okoH4yaHus neiicteus Jlorosopa JIBO.

[Ipu HEBO3MOXKHOCTH COXPAHUTh FJIEKTPOHHYIO KOIMUIO B CHITY KaKUX-TMOO MPUYHH,
JlononHUTENbHOE COTJIAlIEHUE JAOJKHO OBITh OQOPMIIEHO B MHCBMEHHOM BHUJIE Ha
OymaxkHoM HocuTene. MHUIMATOpoM OoQOpMIICHHS JOKYMEHTAa Ha OyMaXHOM HOCHTEIe
aBusercs CTOpOHa, Yy KOTOPOW HET BO3MOKHOCTH JJd COXpPaHEHUs JOKYMEHTa B
AJIEKTPOHHOM BHJIE.

164 Bce u3Menenus u gononHeHuss bankom Hactosimiero Ilosnoxenus, a paBHO
[TonoxeHune B HOBOM peakiuy PEryIUPYIOT B3auMoOoTHOIIeHUsT CTOPOH 10 ucTedueHuu 15
(msTHamUATH)  KaJleHAApHBIX JOHEH C  MOMEHTa o3HakomieHus Kiumenta ¢
COOTBETCTBYIOIIMMH U3MEHEHUSAMHU B COOTBETCTBUU C 1.1.6-1.8 HacTosimero [lomoxenus,
ecnu or KiMeHTa He MOCTYNMIO0 NMUCHbMEHHOTO 3asBICHHS O HECOTJIACMU C JAaHHBIMHU
U3MeHeHUsIMU U pactopxxkeruu Jlorosopa JBO.

16.5 Buecenue nuzmenenuit B [lonoxeHnue:

16.5.1 bank BnpaBe B OJHOCTOPOHHEM IOPSAJIKE BHOCUTh M3MEHEHHUS B HACTOSILEE
[TonoxeHnue, B TOM 4KCIIe TyTEM yTBEPKIECHUS HOBOM penakuuu [1onoxeHus B COOTBETCTBUU
c 11.1.6-1.8. Hacrosmero [Tonoxxenus.

16.5.2 N3menenus Ilonmoxkenus, yiaydmaronye yciaoBusi oocnyxxuBanus KiveHTtos, a
TaK)ke BHECEHHbIE baHKOM B CBSI3M C HEOOXOIMMOCTBIO TIpUBEACHUS HacTosIero [lomoxenus
B COOTBETCTBHE C M3MEHEHUSIMHU JIEUCTBYIOLIErO 3aKOHOAATeNbcTBa PD, BCTyMamOT B CUITY
yepe3 15 (maTHaaaTH ) KaJICHIapHBIX THEW ¢ MOMEHTA IyOJIMYHOTO pa3MenieHus: bankoM stux
M3MEHEHUH B COOTBETCTBUHU C 1. 1.6.-1.8. HacTosmiero [lonoxeHus.

16.5.3 B cnyuae Hecornacusi Knuenra ¢ BHeceHHbIMU B [losiokeHHE M3MEHEHUSAMU,
Knuent Bopase pactopruyTs 3akitoueHHbid [Joroop JbO B nopsiake, ycraHOBIEHHOM I1. 16.6.
Hactosmero ITomoxenus.

16.6  Pacropxenue Jlorosopa JIbO:

16.6.1 Horosop IO MoxeT OBITH pacTOprHYT MO MHHULIMATUBE J1000W n3 CTOpPOH B
OZHOCTOPOHHEM TOPSIKE.

16.6.2 CtopoHbI 00s13aHBI YBEIOMUTH APYT Apyra o pactopxkenuu Jlorosopa JIbO ne
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MeHee 4eM 3a 3 (Tpu) paboumx IHS 0 MPEArnojaraeéMor aThl pacTOPKCHHS, B MOPSIKE,
onpezaeneHHoM HacTosmuM Ilonoxxenuem.

16.6.3 [lns pacropkenus: Jlorosopa JIbO Knuent o6s13an nogats B baHk nmucbMeHHOE
3asBiienue o pacropkenuu [lorosopa (IIpunoxenue Ne3). I1pu arom naroit CooOmienus banky
o pactopxkeanu JloroBopa JIbO mnpusnaercs neHb mnojgauyn Kiuwentom 3asiBieHUsT O
pactopxenuu Jloroopa 16O B bank.

16.6.4 Tlpu pacropxenun JloroBopa JIbO mo waunuatuBe banka (oTka3 banka ot
ucnosHenus [lonoxenus B oTHomeHuH onpeneneHHoro Knvenra) bank nanpasnser Knuenry
B Cucreme JIbO coobmenne o pactopkenuu Jlorosopa JIBO. IIpu 3ToM naToit cooOmeHust
Kimenry o pacrop:xenuu Jlorosopa npusHaercs AcHb HanpasieHus: bankom Kiuenty takoro
COOOIIIEeHUS.

16.6.5 Otknrouenne ot Cucremsl JIBO npoucxonuT B MOCIETHUN J€Hb NEHCTBUS
Horosopa IO B nepuon ¢ 17-00 go 18-00 yacoB mo MocKkOBCKOMY BPEMEHH.

16.6.6 Haunnas c natel pactopxenust Jlorosopa JIbO, bank npekpaiaer mpuem ot
Knuenta B Cucreme JIbO D/1. Bee D/, 3apeructpupoBanuble baHkoM /10 HACTYIIJICHUS JAThI
pacropskenust Jlorosopa JIbO, cuntaroTcss UMEIOIITUMU CUITY M TIO/JIEKAT UCTIOTHEHUIO0 bankoM
Ha OOIIMX YCJIOBUSIX, ONpeAeTIeHHBIX HacTOosSUM [lonoxenueM.

16.6.7 Pactopxkenue Jorosopa JIBO He BiieueT mnpekpaiieHue 00s3aTeIbCTB 110
B3anMopacueTaM CTOpPOH M BO3MEIICHUIO YOBITKOB, BO3HUKIIMX /10 MOMEHTA PaCTOPKCHHS
Horosopa JIbO.

17. IPOYHE YCJIOBUSA

17.1 CropoHsl 0053yI0TCSl YBEAOMIATh APYr Apyra o0 M3MEHEHHH CBOEro MecTa
HaXOXJCHHS, a Takke 00 HM3MEHEHHWU HHBIX PEKBH3UTOB, HMMEKOIIMX CYIIECTBEHHOE
3HA4YEHUE J1JIs ONPEIeJICHHS FOPUANUECKOro cTaTyca U uaeHTuukanuu CTOpOH HE 03/1HEe
5 (msTH) pabouyux AHEH ¢ MOMEHTA BCTYIUICHUS! TAKUX U3MEHEHUN B CHILY.

[Ipu 3ToM baHk He HeceT OTBETCTBEHHOCTH 3a JOKYMEHTBI, IPOBEJCHHBIE CO CTaphIMU
PEKBU3UTAMHU B 3TOT MEPUOJI BPEMEHH, MPUHATHIE OT KIMeHTa WK OT TPEThbUX JIUL B CTOPOHY
cuera (cueroB) Kinenra.

17.2 IlpaBa u o6s3anHocTH CrtopoH mo JloroBopy JABO He Moryr OBITH
NepeyCTyIUIEHbl WM NepelaHbl TPETbUM JHIaM 0€3 MOJIy4YeHHS MpeaBapUTEIbHOIO
coryacus Apyroit CTOpoHBI.

17.3 Tlo HeyperynupoBaHHBIM HacTosmuM I[lonoxkenuem Bompocam CTOPOHBI
PYKOBOJCTBYIOTCS JEHCTBYIOIIMM 3aKOHOAATEJNbCTBOM Poccuiickonn @enepauuu U
COOTBETCTBYIOIIMUM J[OTOBOPOM.

17.4 Hacrosamum KnueHt yBegomieH, 4uto baHK HE HMEET BO3MOYKHOCTH
OTCJIe)KMBATh BCE IMOMBITKM XaKEPCKUX aTaKk Ha NepcoHalIbHbIN KommbioTep KnueHnta u
pacmpocTpaHeHne B O0O0mMX ceTax mnepenadyd AaHHbIX (MHTEpHET) BCEBO3MOMXKHBIX
BPEJIOHOCHBIX MPOTpaMM M Ipeaymnpexaats 06 atom Kiuenra.

17.5 Tlo ymomyanuro Bce TojaHHbIe paHee KimeHTOM 3asBieHHS (YCTHO WU
MUCHbMEHHO B JIIOOOM BHJIE) UMEIOT CUITYy M IEUCTBYIOT B paMKax HacTosiero [lonoxenus o
TeX Mop, moka KIMeHT caMOCTOSTENbHO HE OT30BET 3asBIICHUE WM HE TMPEJOCTAaBUT B OaHK
HOBOE 3asiBJI€HHE, TUOO0 10 TeX Mop, Noka baHk He MpuUMeT penieHrne 06 N3MEHEHUU YCIOBUI
oOcyXuBaHUS. YBEIOMIIEHUs 00 M3MEHEHUSX YCIOBHUI OOCITYKHWBaHUS, MPOU3BOJSITCS B
NopsJKe, IPeTycMOTpeHHOM HacTosuM [lonoxxeHneM.

17.6 TpeboBaHUS K TEXHUYECKHM CPEJCTBAM JOCTyMa (EPCOHATBHBIN KOMIBIOTED,
MoOmIIbHOE ycTpoiicTBo) Kimnenrta B 3aBucumoctu ot Tekymen Bepcun JIKO Cucremst J[BO,
MPUMEHSIEMBIX MIPH €€ Pa3padoTKe HOBBIX TEXHOJIOTHI W BapHAHTOB MoAkItodeHus Kinenrta
MOTYT OTIMYaThcsl OT yKa3aHHbIX B M. 4.3 Hactosuiero IlonoxeHusi, 0003HaYEHHBIX Kak
opueHTHUp. B 1ensix monydeHus yciayru Hajuiexaniero kadectsa KinmeHT gomkeH o0paTUThes
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B bank 3a monmyuenuem aktyanbHON nH(MOpMaLUU 0 TpeOOBAaHUAX K TEXHUUECKUM CPEACTBAM
JIOCTYTIa HA TEKYIIUI MOMEHT.

17.7 KnueHT NMOHMMAaeT U COrJallaeTcsi C TeM, YTO Hucnoiab3oBaHue KiameHTom
Cuctempr /JIBO BO3MOXHO JHMIIb Ha YCIOBUSAX «KaK €CTb», T.€. COIVIACHO
npegoctaBieHHoMy bankoMm B 511000if MOMEHT B TeueHHEe cpoka AeiicTBus [loroBopa
KOMILUICKCY (yHKIHOHANA, H()OPMAIIMOHHOTO HaIMOoJIHEHUs, nHTepdeiica, nu3aiiHa, UHBIX
COCTAaBJISAIOIIUMX M YyciaoBud ucnosnbzoBaHuss Cucrembl JIBO. KimeHT BeIpaxkaer cBoe
corjacue C IpeaoCTaBieHHbIM baHkoM B 11000 MOMEHT B TEUYEHHUE CpPOKa JIEUCTBUS
JoroBopa komiuiekcoM ¢GyHKIMOHaNa, MHOOPMALMOHHOIO HaMoJHEHus, HHTepdeiica,
Iu3aiiHa, WMHBIX COCTaBJISIONIMX U YyCJIOBUM wucnosib3oBanus Cucremsl /JIBO nyrem
npefocTtaBieHus B bank HagiexamuMm o00pa3oM 0GOPMIEHHOTO U TMOANHCAHHOTO
Kimentom Cornamenus. 3meHnenne nopsigka padoTsl, B TOM unciie uHTepdeiica, mu3aiHa,
MH()OPMALIMOHHOTO HANOJHEHUs, (PyHKIIMOHANa U 00X cocTaBisitonux Cucremsr JBO
10 BOJIeU3bsIBIEeHUIO KiineHTa TeXHUUEeCKH HEBO3MOKHO, YTO HE SIBIIICTCS HEHAJICKAIIUM
ucnoysHeHuem bankom JloroBopa u HapymeHuem baHKOM IpaB UM 3aKOHHBIX UHTEPECOB
Knuenra. O3B KnmueHTOM cornacuss Ha oOpaOOTKYy NMEpPCOHAJIbHBIX JAHHBIX TAaKXKE HE
ABJISIETCS OCHOBAaHMEM JJis BHeceHUs baHKOM Kakux-1u00 M3MEHEHUU B MOPSAIOK pabOThI
Cuctemsl IBO, nockoisibky 00paboTka bankom nepcoHanbHbIX JaHHbIX KiineHTa B pamkax
dbynkumonuposanuss Cucremsl JJbO cBsizaHa MCKIIOYUTEIBHO C MCHOJHEHHEM YCIOBUHN
Horosopa. B ciyuae ecinu KnueHT He coriaceH ¢ yCiaoBHsAMM HACTOALLETO IMyHKTa [IpaBui,
OH BHpase pacTopruyth ¢ bankom [Jorosop JAbO.

17.8 B cayuae ecnu ycnoBus Hactosimiero Ilomoxkenust OyayT HpOTUBOPEUUTH
YCIOBUSAM OpOKEPCKOTO OOCIYKUBAHUS H/UIN YCIOBUSIM JEMO3UTAPHOTO OOCITYKHBaHHUS,
COJEpXKAIUMCS BO BHYTPEHHUX HOPMATHUBHBIX JOKyMeHTax banka, peryaupyrommx
MNOPSAOK OKa3aHUS OpOKEPCKUX W/UIW JEMO3UTapHBIX YCIYyr (Janee — creluaibHbIe
HOPMBI), @ TAK)KE YCIOBHUSM COOTBETCTBYIOIMMX J[OTOBOPOB, 3aKI0OUEHHBIX Mex) 1y bankom
u Kinentom, npuoputeTHbIMH OyAyT SBIATHCS CIENHATbHBIE HOPMBI M YCIOBHS
COOTBETCTBYIOIIMUX [[0roBOpOB, 3aKIIOUYEHHBIX Mex) Ay bankoM u KimmeHTom.
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KapThl:
MpeObIBaHUs:

MpeObIBaHUs:

Ilpunoscenue Nol

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA

uzuueckux nuy INAO «Coskombank»
Kkox Aokymenra 10.00.07_04_15 01

3asiBjIeHHE Ha orpaanenne/nozoﬁnonnenne/mmeHeHne nmpasB A0CTyIa

B Cucreme 16O

oT "

20 1.

D.1.0.
3ASBUTEJLA
CEPUA U

[IACIIOPTHbI || HOMEP
E JIAHHBIE KEM

BBLIJIAH
AJIPEC
PECUCTPALIUA

ABTOPHU30BAHHBII1 HOMEP

TEJEGOHA +7

JIOIIOJIHUTEJIbHBIE TAHHBIE JJJIS1 HEPESUJJEHTA
HOMEpP MUTPALMOHHON

JlaTa Hayajia CpokKa

JlaTa OKOHYaHHs CpOKa

JIATA
BBIJIAUU

BHJ IOKYMEHTA, II0JTBEPKAAIOIIEr0 MPaBo
NpeOBbIBAHMS:
cepus 1 HoMep
JIOKyMEHTa.:

JlaTa HaJaJia CpoKa JAeHCTBHUS TIpaBa
NpeObIBaHMsA:
J1aTa OKOHYAHMs CPOKA JACHCTBHUS IIpaBa
NIpeOBIBAHMS:

IMpomury Bac B cootBetcTBHU ¢ [ToM0KEeHHEM TUCTAHIIMOHHOTO OAHKOBCKOTO 00CIYKHUBaHUS (PU3NIECKUX
gl B [TAO «CoBkOMOaHKY IPOU3BECTH CIICAYIOIINE NCHCTBUS 10 OTPaHUUCHHIO/BO30OHOBIICHHIO MPAB TOCTYIa
k Cucreme JIBO:

O orkmounts goctyn x Cucteme JBO;

(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M
M

(Pamumus, Mmst, OT4eCTBO aBTOMATHIESCKH )
3asBuUTEIIA)

« » 201 r

OTMETKU BAHKA O IIPUEME 3ASIBJIEHUS:

(1ata npuema, mramn, ®.M.0. n noAnuch COTPYAHNKA):

" " 20 r.
/

(IToamuch

Toonuce
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Ilpunosicenue Ne2

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA
uzuueckux nuy ¢ I1A0 «Coexombanx»

koj nokymenta 10.00.07_04_15 02

3asiBjieHre HA H3MeHeHne ABTOPH30BaHHOT0 HOMepa Tejaedona (MaenTudukaropa)

B Cucreme JIBO ot « » 20 T

®.1.0.

3ASIBUTEJIS
CEPUS I TATA

ITACIIOPTH || HOMEP BBIJAUN

BIE JIAHHBIE KEM
BBITAH

AJIPEC
PEIMICTPAIIN

ABTOPH30BAHHBIIT HOMEP .
TEJIEOOHA

BUJI IOKYMEHTa, ITOJTBEPIKIAIOIIETO IPaBO
IpeOBIBaHMS:
cepust 1 HOMep
JIOKyMEHTa:
JlaTa HaJaJia CpoKa JAeHCTBHUS TIpaBa
MpeObIBaHMs:
J1aTa OKOHYAHHMs CPOKA JACHCTBHUS IIpaBa
IIpeObIBaHMS:

JIOIIOJIHUTEJIbHBIE TAHHBIE JJJIS1 HEPE3SUJJEHTA
HOMEpP MUTPALMOHHOMN

KapThl:

JlaTa Ha4aJa cpoKa
NpeOBIBaHMS:
JlaTa OKOHYAHMs CPOKa
MpeObIBaHUs:

[MTpoury npousBecT 3aMeHy ABTOPH30BAaHHOTO HOMeEpa TesieoHa 1Mo MpHINHE cMeHbI SIM-KapThI:

Cmapuiti Asmopuzoeannulii Homep meiepona

Hoeswiti Asmopuzoeannutiii Homep menepoua
Hacmoswum — noomeepoicoaro  ucnoivsosanue  MHOU — YKA3AHHO20 — AOOHEHMCKO20 — HOMepd
(Asmopuszosannviii Homep). Tloomeepocoaro, umo OanHvll abOOHeHMCKUli Homep (A8mopus0eanHblil HOMED)
UCNONBL3YEeMCSl MOJILKO MHOU U Oy0em UCNOIb3068aMbCsl MHOU JTUYHO Npu coseputenuu onepayuti yepe3 /KO
Cucmemwt [JBO Oe3 npasa nepedayu mpemovum IUyam.
4] 4]

(damumusi, Umst, OT4eCTBO aBTOMATHICCKH ) (ITomnuch 3asBUTENS)

« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:

(1ata npuema, mramn, ®.1.0. n noaAnuch COTPYAHNKA):

" " 20 T

/ /

Toonuce
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Ilpunoswcenue Ne3
K Ilonoscenuto OucmanyuonH020 OAHKOBCKO20 00CIYIHCUBAHUA
uzuueckux nuy INAO «Coskombank»
koj nokymenta 10.00.07_04_15 03
3asBJjeHnne Ha pacTtop:xkenne Jlorosopa 16O
u oTKJI04eHne oT Cucremsl 16O

or" " 20 I.
®.1.0.
SASABUTEJSA
CEPUS U JIATA
[ACITOPTH | HOMEP BBLIJJAUN
bIE JAHHBIE KEM
BBIJJAH
AJIPEC
PEI'MCTPALIMU
ABTOPU30BAHHBII HOMEP 7
TEJIEOOHA
JIOTIOJIHUTEJIbHBIE JAHHBIE JUIS1 HEPE3UIEHTA 5 BIAL IOKYMEHTA, MIOATBEPKAOIETO NPaBo
HOMEp MUTPALMOHHON pEObIBAHUS
KapThl: Cepust 1 HOMEP
JlaTa HavaJjia CpoKa JOKYMEHTA: _
NpeObIBAHMUSL: JlaTa Havasa cpoka JIeHcTBUS IpaBa
JlaTa OKOHYAHHUS CPOKa NpeObIBaHM: V
MpeObIBaHUs: JlaTa OKOHYAHUS CPOKa JEHCTBUS IpaBa
. MpeObIBaHUS:

[Ipomry pacroprayte co MHO# [oroBop HABO B coorBercTBUM ¢ Iloj0o’K€HHMEM IHCTAaHIHMOHHOTO
OankoBckoro oocmyxkuBanusa ¢usndeckux iur [IAO «CoBkomOaHk» U oTKIIOUNTh MeHs oT Cuctemsr JJBO ¢
« » T.

4]
4]

(Pamumus, mst, OT4eCTBO aBTOMATHICCKH ) (IToanucw
3asBuUTEIIN)

« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:

(1ata npuema, mramn, ®.1.0. n noANuch COTPYAHNKA):

" " 20 T

/ /

Toonuce
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Ilpunoscenue No 4

K Ilonoscenuio o oucmanyuonHoM OAHKOBCKOM 0OCTIYIHCUBAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

ko1 Aokymenta 10.00.07_04_15 04

Ankera-Cornamenue o 3axjaiouenuu Jlorosopa 16O u noakimouennu k Cucreme JIBO B yacTu okazanus
YCJIYT HA PbIHKE HEHHBIX OyMar Npu NpoBeJeHUU YNPOoIIeHHoi uaenTugukanuu (Aukera-CornameHnue)

Sl moxaTtBepkAaro, uYTO BCE IEpCOHANbHBIE JaHHBIE, yKa3aHHble B HacTosmedl AHkere-CornaleHuu, SBISIOTCS
JOCTOBEPHBIMA M TIOHMMAIO, 9YTO 3a IIPEIOCTaBJICHHE JIO)KHOH, HEZOCTOBEpHOH (MCKaXeHHOW) uH(opMamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBHHU C JCHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoil denepanuu.

INEPCOHAJIBHBIE TIAHHBIE 3AAABUTEJIA

ABTOPHU30BaHHBI
PUO il Homep TenedoHa
Jlata
POXKACHHUS
OBIIET PA)KI[AHCKHFI IMACIIOPT
Cepus/
Homep Jlata BbIIaYN
Kem Kon
BBIJaH OJIpa3ACICHUs

S mpomry ITAO «CoBkomOank» (nmanee — baHK) 3akmiounTh co MHOH JIOroBOp AMCTaHIIMOHHOTO OaHKOBCKOTO
oOcmy>xuBaHUA 1 HOAKTIOUNTH MeHs kK Cucteme JJIbO nocpeacTBom akienTa HacTosmmeil ohepThl, Ha YCIOBHAX, YCTAHOBIEHHBIX
[onoxeHueM o IUCTAaHIMOHHOM OaHKOBCKOM obOciy:kuBaHuu ¢pusndeckux iul B [TAO «CoBrkoMOaHk» (nanee — [lomoxenue).
HacrosmuM monrBep:kato, 4To s 03HAKOMIJIEH C TEM, YTO B CBSI3M C IPOXOXICHHEM YIIPOIIeHHOH uiueHTH(UKamn, bank
IIPEOCTaBIsIeT MHE OTrpPaHMYCHHBIH MepedeHb YCIyI/omepanuii, corjacHo TpeOOBaHUSIM JEHCTBYIOIIETO 3aKOHOIATENILCTBA
Poccuiickoit denepanun. S 03HAKOMIICH U MOJHOCTBIO 0€3 UCKITIOUCHUH MPUHUMAKO0 BCe YCIOBHS [10JI0KEHHUS, Pa3MEIIEHHOTO
Ha ourmansHoM caiite, Tapuder banka, moHIMaro UX 1 005I3YIOCh MX COOJIIOIATh, MOATBEPIK/IAI0 COTJIACHe Ha IPUCOSIUHEHUE
k [TonoxxeHuro B mopsizike, MpeaycMOTpeHHOM cTaTbeit 428 [paxknanckoro kopekca Poccuiickoit depeparum.

S npomy:

— TOAKJIFOYUTH MEHS K oOchmyknBaHWI0 bankom depe3 [ucTaHIMOHHBIE KaHanbl oOcmyxuBanus Cucremsl [BO, ¢
Y4€TOM OTpaHMYEHHUH, yCTAHOBIEHHBIX B [lomokeHum;

— HCIIOJIb30BaTh MIPOCTYIO AJIEKTPOHHYIO MOAIKCH B X OKa3aHUs YCIyT, IPeIyCMOTPEHHBIX [looxeHnemM, MHe KaKk

(usnUeCcKOMY JIUILY.
S noarBepxkaaro, 4To:
. B Cllyyae yTepd MOOWIbHOTO TeseoHa, cMeHbl SIM-kapThl WM HOMepa TeledoHa, s He3aMeUTUTEIBHO

00s13aH yBeOMUTH 00 3TOM BaHK, 4TOOBI IPENOTBPATUTh PUCK HECAHKIMOHMPOBAHHOTO JOCTYNa TPETHUMHM JIUIAMH K MOHUM
HACHTU(QUKAIMOHHBIM JJAaHHBIM;

. rojiaya TUCTaHIIMOHHOTO PACIOPsDKEHUs (MOPYYeHHs, HHOTO PACHOPSIUTEIBHOTO JTIOKYMEHTa) B MOPSIKE,
npexycMoTpeHHOM [lojiokeHneM, paBHO3HAauHA TOydeHHto BbaHkoM mopydueHms Ha OyMa)KHOM HOCHTeNe, O(OPMICHHOTO B
COOTBETCTBUH C TPeOOBaHHMSIMH JICHCTBYIOIIETO 3aKOHOAATeNIbCTBA PD;

. mobas MH(pOpMaIys, MOAMUCAHHAs MOEH NPOCTOH SNIEKTPOHHON MOAIMKCHIO, NPHU3HAETCS 3JIEKTPOHHBIM
JIOKYMEHTOM, PaBHO3HAYHBIM JIOKyMEHTY Ha OyMa)KHOM HOCHTelle, MOAMMCAHHOMY MOeW COOCTBEHHOPYYHOH IIOINHUCHIO, U
MOPOXKJIAeT UJICHTUUHBIC TAKOMY JIOKYMEHTY FOPUIUUECKUE TOCIEICTBUS.

51 omoBeMIEH U COTMTAIIAIOCh C IPEYCMOTPEHHOM B [TomoxkeHNn Moeii 0053aHHOCTBIO cOOITIOaTh KOH(PHUICHINATFHOCTD
MIPOCTOH 3IEKTPOHHOH MOMIKCH U MPaBHIIAMH ONPe/eTIeHHS JINNA, HOANICHIBAOIIETO MEKTPOHHBIN JOKyMEHT.
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