4§ COBKOMBAHK

O®EPTA O IIPEJOCTABJIEHUM YCJIYT TOPTOBOI'O SKBAMPUHI A

Hacrosmas OdepTa o mpeaocTaBlieHHH yCIyr TOProBoro 3kBaiipunra (nanee — Odepra) COBMECTHO ¢ 3asBICHUEM
o npucoenunennn k Odepre (nanee — 3asBienue [IpeanpusThs), aKlenTOBaHHBIM BaHKOM, B COBOKYIHOCTH SIBJISIIOTCS
JloroBopom ToproBoro 3kBaiipunra (ganee —{orosop).

1. TIPEJAMET JOTOBOPA

1.1. Hacrosimass Odepra perynupyer oTHomieHust mexny bankom u Ilpennpusituem (manee — CTOpPOHBI) B CBS3U C
npuemMoM IlpenmnpusiTieM B OIJIaTy 3a CBOM TOBapbl/yCIYrM IUIATEXHBIX KapT, SYMHTHUPOBAaHHBIX OaHKaMH, U
OCyILleCTBJICHHEM baHKOM mepeBOJOB CyMM Bo3MelleHus [IpennpusaTHio Mo TakuM oOmepaunusM (TOProBbIH
SKBaWPHHT).

1.2. baHk B cooTBeTCTBUM € ycioBUsMH HacTosiied OdepTsl ocyiiecTBisieT nepeBos [Ipeanpustuio JeHeKHBIX CPEACTB
B pa3Mepe CyMM BO3MEIICHHUS TI0 OTMEePAIMsAM OILIATHl TOBAPOB/YCIYT, COBEepIICHHBIX yepe3 POS-tepmunan/Cmapr-
TepMmuHan IIpennpusTus, ¢ UCIOIb30BaHUEM KapT, B COOTBETCTBUH ¢ pa3zienoM 5 Hacrosamei Odeptsl «Ilopsook
pacdeToB M OIUIATHI YCIIYT».

1.3. [peanpustie 0053aHO OIUIAYMBATH YCIYT'M TOProBOTO 3KBaipyHra B MHOPAIKE, YCTAHOBICHHOM pa3/elioM 5
Hacrosimero Jlorosopa.

2. TEPMHMHBI U OITIPEJIEJIEHHUSA

2.1. ABTOPHM3aIMOHHBIH LEHTP — KOMIBIOTEPHO-TEIICKOMMYHUKAMOHHBIH 1eHTp [IpomeccuHroBoro mneHrpa,
obecrieynBaOMMK JOCTYNl K IUIATEXXHBIM CHCTeMaM M OaHKaM, BBITYCTHBIIMM IUIATEKHBIE KapThl, C IEIbIO
OCYIIECTBIICHNS] aBTOPH3ALIUH.

2.2. ABTOpM3anusi — TIpOIEaypa IIOJNYYEeHHUs paspemieHus oT baHKa-sMHUTEHTa WJIM HWHOTO IOPHIMYECKOTO JINIIA,
JIEWCTBYIOIETO OT €0 MMEHH, Ha IPOBE/ICHNE OTIEPALNH TI0 KapTe.

2.3. Ananu3 3ammmenHoctu TCII — mpornece mposepkn AO «HCIIK» Beimosnenus IlpennpustieM TpeGoBaHuil mo
obecrieueHnto 3autuTel HHpopMarmu B IlnarexxHoit cucteme «Mup» ¢ UCHOJIB30BAHUEM NPOTPAMMHBIX CPEJCTB B
ABTOMATH3MPOBAHHOM WJIM PYYHOM PEXKHUME.

24. AO «HCIIK» - AxnmonepHoe obmiecTBo «HarmonanpHasi cucTema TUIATEXHBIX KapT» - omepaTtop llmarexHoii
cucreMbl «Mup».

2.5. Bank — [Iy6nnuHoe akunoHepHoe o011ecTBo « COBKOMOAHK.

2.6. Bank-3kBaiiep — KpeAuTHas OpraHu3alys, SBJISIOLIA’ICS YYaCTHUKOM IUIATEKHOM CHCTEMBI U OCYILECTBISIOLIAs

MEPEBOA ACHCIKHBIX CPEACTB NPCAINPUATUAM TOPrOBJIN (YCJ'IyF) o omnepanusiM, COBEPIUICHHBIM C HUCIIOJIb30BAHUEM
IUIaTESKHBIX KapT.

2.7. BaHK-3MHTEeHT — KpeAWTHas OpraHu3als — 3MUTEHT OCYILECTBISIET PacueThl MO OHEepalusM C pPacueTHBIMHU
(eOeToBBIMM) KapTaMH, KPEeJUTHBIMH KapTaMu, IMPEAOIUIadYeHHBIMH KapTaMH C y4eTOM TpeOOBaHWH BaJIIOTHOTO
3akoHoJarTenbeTBa Poccuiickoit depepannu.

2.8. Bosepar nokynku (BO3BPAT) — neiictBue, BoimonHsiemoe Ha POS-Tepmunaie, CMapT-TepMuHaie [pyU BO3BpaTe
TOBAapOB/yCIIyT, COBEpIIAEMOE B J€Hb OTJIHYHBIA OT JHS MPOBSACHHUS OMNEpaluyd 10 MPOJAKE MTaHHOTO
ToBapa/yciyru. Bo3sMo)keH MOJIHBIN HITH 4aCTHYHBIN BO3BPAT CPEICTB ACPIKATEIIO KAPTHI.

2.9. TosocoBasi aBTOpU3ANMSA — ABTOPH3ALKSA, TPOBOIUMAS B PYYHOM PEKHUME MMOCPEACTBOM TEIC(POHHON CBSI3H CO
CITy)00¥1 TOJIOCOBOM aBTOpU3allMi ABTOPU3AIIMOHHOTO IIEHTPA.

2.10. [ep:xaTtens KapThbl — (HU3MYECKOE JIMIO WM YIIOJTHOMOYEHHBIH IPEICTaBUTENb IOPUANYECKOrO JIMIA, Ha MMs
KOTOPOTI'O BBIMYIIIEHA MJIaTeXHas KapTa.

2.11. Kona aBropu3anmnu — OyKBeHHO-LI(POBOW KO/, MMOJy4aeMblii B pe3yJsibTaTe ABTOPU3ALMU U MOATBEPXKIAIOIIHUN e
YCIIEITHOE 3aBEpLICHUE.

2.12. HeneiicrBurenbHass Onepanusi — QuHaHCOBas Omepamus, OmnocpeayemMas psjaoM IOCICIOBATEIBHBIX JCHCTBHUMA



2.13.

2.14.

2.15.
2.16.
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2.18.
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2.24.

2.25.

2.26.

2.27.

2.28.

2.29.

Y4acTHHKOB pacy€ToB, B CBsI3U ¢ ModydeHreM bankom yBenomienus [lnaTe:xxHol cucteMbl w/win baHka-sMUTeHTa
0 MPU3HAHUM JAHHON (PMHAHCOBOW OMEpanyu HEJACHCTBUTEIBHON C MOCICIYIONUM CIUCAHHWEM ¢ baHKa CyMMBI
JTOM Omepainuy, paHee orIadeHHoN JlepikaTeneM KapThl, a TaKkKe omepalmu, onpenensemsie m. 5.10.5. HacTosmero
JHorosopa.

Onepanusi mo kapre (Onepanusi) — AeiCTBHE 1O COCTABJICHHUIO CYETa IIPU OIJIATE TOBAPOB/YCIYT C IOMOILIBIO
POS-tepmunana/CMmapT-TepMUHAIA.

Otmena onepaunn (OTMEHA) — neiictue, Boimonasiemoe Ha POS-tepmunane/Cmapr-TepMuHaie, M0 OTMEHE
oTIepanyy 1o KapTe, coBepieHHoit 1o onepaunu CBEPKA MTOI'OB.

IMUH - 610k — 3amudposannoe 3HadeHne [IMH-kona.

IMIUH - xox (PIN) — mepcoHaibHBIH WACHTU(QHUKAIIMOHHBIA HOMEp. UeTbIpex-IIecTHaAATH3HAYHEIN H(poBOit
KOJI, CITy>KaIlli A7t MACHTH(UKAINH JePKaTeNs KapThl BO BPEMsI IPOLIELYPHI aBTOPH3ALIH.

Ilinare:xnas kapra (Kapra) — JISKTPOHHOE CPEJICTBO IUIATEXa - CPEJCTBO M/WIH CHOCO0, MO3BONISIONINE KIHEHTY
oreparTopa IO NEPEBOJY NCHEXKHBIX CPEICTB COCTABIIATH, YIAOCTOBEPATH U IEPEAaBaTh PACIOPSLKEHUS B LIENAX
OCYILIECTBJICHHSI TIEPEBOJAa JICHEKHBIX CPEJICTB B paMKaX NpPUMEHSEMbIX (OpM OE3HAINYHBIX pPAacCUYeTOB C
UCIIOJNIb30BaHHEM HMH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH, AJIEKTPOHHBIX HOCHUTENell MH(pOpMaIuu, a
TaK)K€ UHBIX TEXHUYECKUX YCTPOUCTB.

Mnare:xxnaa cucrema (IIC) — COBOKYMHOCTh (PMHAHCOBBIX HHCTHTYTOB, OOBEAMHCHHBIX MEKIYy CO0OW Ha
JOTOBODHOW ¥ TEXHOJOTHYECKOH OCHOBE, OO0ECHedYMBAIOMIAs JBI)KEHHE JEHEKHBIX IIOTOKOB  MEXKAY
MOJIB30BATEISIME [UIATEKHBIX KapT M OpeanpusitusMu Toprosnu u cepBuca - VISA International, MasterCard
Worldwide, MUP, UnionPay.

IpexnpusiTue - FOPUANIESCKOE U0, HHANBUIYaIbHBIN TpeANpPIHUMATEND, 3aKkmounBmiee ¢ bankom Jlorosop u B
COOTBETCTBHH C YCIOBHSAMHU HacTosimei OdepThl NpUHUMAET K OIUIaTe 3a MPEJOCTaBISEMble TOBapbhl/yCIyru
[ImatexHBIC KapTHIL.

IIpoueccuHroBbIil LEHTP — OpPUIMYECKOE JUIO, obecnedyuBaroliee WHOOPMALMOHHOE U TEXHOJIOTHYECKOE
B3aNMO/ICHCTBUE MEXY yuyacTHUKaMu pacueToB (I111).

PeBepcuBHasi TpaH3akuus — (HUHAHCOBO-MH(POPMAIIMOHHOE COOOIIeHHe, KOTopoe baHk-dKkBaiiep HampaBisieT B
[TnatexxHyl0 cucTeMy /Uil OTMEHbI paHee HalpaBJIeHHON TpaH3akuuu (HampuMmep, B Clydae OIIMOOYHOTrO
NpeabsBICHUs] TpaH3akiuu). B pesynbrare o0pabOTKM 3TOro COOOIIEHHs MPOUCXOAMUT CHHCAHHE JICHEKHBIX
cpenctB co cuera baHka-okBaiiepa (co cuera [IpeanpusTis TOProBin/yciyr) M 3adHMCleHHEe UX Ha cueT baHka-
SMUTEHTA (Ha KapTy JepKaTels).

CBEPKA HUTOI'OB - neiictBue, BeimonHsiemoe [Ipemmpustiuem Ha POS-TepmMuHane aBTOMAaTHYECKH WU
BpYy4YHYIO, 10 TIlepeadye B 3JICKTPOHHOM BHJE B baHK IaHHBIX IO BCEM OIEpanusM, COBEPUICHHBIM C
UCTIONIb30BaHUEM [1aTeskKHBIX KapT B T€UEHHUE JHS.

Cpoanblii oTuer — mpencraBisiemsrii [Ipennpustuem otder B baHK 1o ycTaHOBIEHHO# (hopMme, SBISIOIIUICS
OCHOBaHHEM i nepeBofa bankom IlpeanpusaTrio cyMM BO3MEIIEHHS IO JIEHCTBUTEIBHBIM CUETaM, BKIIFOYCHHBIM
B JJAaHHBIN OTYET.

CMapT-TepMHHAJI - annapaTHO-TPOTPaMMHBIN KOMILIEKC, TIO3BOJISIONINNA OCYIIECTBIIATH NMpoBeraeHrne Oneparuii u
obecrnieunBaronuii nepenauy OuckalbHbIX JaHHBIX B DenepaibHy0 HAJIOroBylo ciyx0y Poccuiickoit denepanmu.
CMapT-TepMI/IHaII SIBJIIETCSI COOCTBEHHOCThIO banka u YCTaHABJIUBACTCA IJIA obecrieueHus MMPOBCIACHUA PacyY€TOB
OIIJIaTHI TOBApPOB/YCIYyT Ha CPOK AercTBus Jlorosopa. CMapT-TepMHHAIBI MOTYT OBITH OCHAIIECHBI YCTPOWCTBaMH,
MO3BOJISIIOIMMH PAaclo3HaBaTh W CUMTHIBaTh ofHOMepHBIH (1D ckaHep) mnm aBymepHbIH mrTpuxoBod kon (2D
CKaHep), KOTOpbIe MCIOJB3YIOTCS Ui MAPKUPOBKU TOBApOB, C YIIAKOBKHM TOBapa M 00ECHEeYMBAIOIIMMHU Ieperady
aT10# nHdopmannu Ha CMapT-TEPMHUHAI.

Cder — 10OKyMEHT Ha OyMa)KHOM HOCHTEJE WJIM B JIEKTPOHHOM BHJIE, MOATBEPKIAIONINI COBEPIICHHE Olepaluu
IO IJIaTEXHOM KapTe Ha [Ipeanpustum.

ToproBo-cepsucHoe mnpeanpusitue (TCII) — mnoapasmenenne [IpeanpusTHs, OCYIIECTBISIONIEE IPHEM
ITnaTexHBIX KapT B KA4€CTBE OTUIATHI 32 MPEIOCTABISIEMbIE TOBAPHI/YCIYTH.

ToproBblii JKBaWPUHI - AEATEIFHOCTh KPEIUTHON OpraHU3aIlNH, BKIIOYAIOMAs B ce0sl OCYIIECTBICHUE PacyeTOB
¢ [Ipeampusarusamu mo OneparnusiM, COBEpIIaeMbIM € HCIIONb30BaHneM KapT.

Touka 3KBalipUHIOBOro 00CJYKMBAHMSI — TEXHUUECKH 00OpyZOBaHHOE momemnieHne (ouc) mo oOCcayKIMBaHUIO
orepamyii ¢ MCIOJb30BaHHEM ILIaTeXHBIX KapT, cocTosimas u3 obopynoBanus: POS-repmunan w/wmu Pin-pad
n/unu Cmapt-tepmunai. KonnuectBo Touek SKBaiipHHIOBOIO 00CTY)KMBaHHUS ONPECIISETCS UCXOAS U3 KOJTHYECTBA
POS—repmunanos/CmMapT-TepMHHAIIOB, YCTAHOBICHHBIX B TOPrOBO# (cepBHCHOM) Touke [IpeanpusTust.

®duckanabHbIe TaHHbIE — QUKCHpYeMasi Ha KOHTPOJIbHOM JIEHTE U B (PUCKaJIbHOM NaMsaTH nH(OpManus O HaTMYHBIX



2.30.
2.31.

2.32.

2.33.

2.34.

JACHCKHBIX pacyeTax n/unu pacyeTax ¢ uCIoJIb30BaHUCM IInarexHBIX KapT.
IMHUTEHT — (bl/IHaHCOBoe YUpeKACHUE, OCYIICCTBIIAIOIIECC DMUCCUIO KapT

CHARGEBACK (Bo3BpaTHblii miiaTex) — oneparys, UHULIUApyeMas BaHKOM-3MHTEHTOM B COOTBETCTBUH C
npaBmiIaMu [1aTexxHbBIX CUCTEM M OCIIapUBaIOLIasl NpeabsBIeHHYI0 baHKoM-3KkBaliepoM TpaH3akuuio. PesynbraTom
oneparn Chargeback siBisieTcst crimcanue JEHEXHBIX CPEACTB CO cueTa baHka-skBailiepa W 3a4MCIICHHE Ha CUET
banka-smureHTa.

CVV/CVC - Tpéx3HauHBIil KOJ MPOBEPKH MOMJIMHHOCTH KapThl IUIATéXHBIX cucteM Visa Int, MasterCard
WorldWide, MUP, UnionPay (manee mo Tekcty Takxke «I1IaTeHbIe CHCTEMBI»).

POS-Tepmuna — 3:1eKTpoHHOE TPOTPAMMHO-TEXHIUECKOE YCTPOHCTBO, CIIOCOOHOE OCYIIECTBIST ABTOPH3AIHIO 1
3JIEKTPOHHBIN cOop mHpopMarmu 06 onepalfisix mo Kapram (MokeT OBITh HHTETPHPOBAH B KACCOBBIN aImapar).

PinPad — ycrpoiicTBo, mpeaHa3HAUCHHOE s WIACHTH(QHKAIWK BiageiblieB I[LIaTeXHbIX KapT IyTeM BBOJA
BIaenbleM KapTel udpoBbix naHHBIX (PIN—kom I[lnaTexHON KapThl) IS TOCIEAYIONICH aBTOPU3AIMU ONCPAIIH
POS-repmunanom. Oauo ycrpoiictBo PinPad moaxmouaercs k ogaomy POS-tepmunanny.

3. NPABA U OBSA3AHHOCTU BAHKA

3.1. BAHK o0s3yercs:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

OpraHu3oBaTh KpPYTJIOCYTOYHOE NpPOBEIEHHE MpOIEeIyphl aBTOPU3AaIMU, a TaKXKe CBOEBPEMEHHO INPHHUMATh,
00pabaTsIBaTh U NepenaBaTh HHPOPMAIHIO, HEOOXOIUMYIO ISl OCYIIECTBICHHS IIEPEBOIOB 1o JloroBopy.
Ocy1ecTBIATh IepeBo] CyMM Bo3MeneHus [IpeanpusaTiio no 1eHCTBUTENBHBIM OTIEpaIisiM B pyOIIsIX Ha
pacdetHbIif cuet [IpeanpusTus B cyMMax M CpOKax, yCTAHOBIICHHBIX B pa3zaene 5 Hactosmero Jlorosopa.

Jaroii 06paboTku pacueTHoi nHpopmanuu 00 onepanusx, coepiieHHbIX [Ipeanpustiem, apisercs aata pabodero
JIHSL CIIEITYIOIIETo 3a JHEM MOJIy4eHHs OATBepKACHUS oT [IpenpusiTus aBTOPU30BaAHHBIX ONEpPaIHi.
Ob6ecneunBare [Ipennpusatne POS-tepmunanamu/CmapT-TepMUHANaMH, WHGOPMAIUMOHHBIMH  HakJIeHKaMu,
HUHCTPYKLHMAMHU B KOJIUYECTBE, COrTacoBaHHOM CTOpOHAMHU, a TakKe OCYLIECTBISATh TEXHHYECKOEe 0OCTY)KUBAHHE, B
TOM YHCIIE MOJCPHU3ALUIO MPOrPAMMHOTO 00ECIICYeHHs B LICJIIX COOTBETCTBUS NMpaBuiaM [IIaTeXHBIX CHCTEM MO
NpUeMY KapT, ® MOHUTOPUHT YCTaHOBJICHHOTO 000PYyI0BaHUS.

ObGecnieunBath Oe30macHyl0 00pabOTKy, Hepemady WM XpaHEHHEe AaHHBIX [IIaTeKHBIX KapT IO OIepalHsiM
[MpennpusaThs U NOMYCK K 3TOH HHGOPMAIIMK TOJILKO aBTOPU30BaHHOTO IiepcoHaa banka.

3.2. BAHK umeet npaBo:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

B onHocropoHHeM mopsiike mnpuoctaHoBuTh neiictBue M. 3.1.1 m m. 3.1.2 nHacrosmed Odeprhl, eciiu cTaHeT
H3BECTHO, uTo IlpeanpusTue NpuHUMaET y4acTHE B CIEAYIOIIEM:

. coBepuieHre Ha [IpennpusiTHd MOLIEHHMYECKUX OIepanuil ¢ HMCIoNb30BaHUEeM [lmaTexHbIX KapT W/Wiu
ydacTue B MOIUCHHUYECKOM WM HE3aKOHHOM JEATENBHOCTH;

. MIPeJOCTABIICHUE HEJIOCTOBEPHON MH(POPMAIUH, B TOM YHCIIe HencnoixaeHue 1. 4.1.15 nacrosmeit Odeptsr;

. OCYIIECTBIICHHE HE3aKOHHBIX BUJIOB AEATEIHHOCTH, KOTOPBIE MOT'YT HaHECTH yiep0 penmyrannu banka.

[IpuBnexaTp CTOpPOHHHWE OpPTraHW3ALMM IJIS NPOBEJICHMS paboT, CBSI3aHHBIX C YCTAHOBKOW 0OOpynoBaHUS (B T.d.
POS-tepmunanos/CmMapT-TepMHUHATIOB) M €r0 TEXHUYECKHM OOCITY)KUBAHHEM.

B onHocropoHHeM mopsiike BHOCHTH n3MeHeHHs B Odepry, npunoxenus k Odepre, Tapudsr banka un
HMHCTPYKTHBHBIE MaTepuasisl barka ¢ yBegommnenuem 06 3tom Ilpeanpustus He MeHee ueM 3a 2 (gBa) pabounx IHS
JI0 IaThl BCTYIJICHUSI N3MEHEHHUI B CHJIY IyTeM pa3MelleHus HOBOM penakunu OdepTbl ¢ M3MEHEHUsIMHU Ha caifte
banka B cetu MHTepHET NO agpecy Www.sovcombank.ru.

B oHOCTOpOHHEM MOpSsIIKE PEKPATHTH ITPOBECHNE aBTOPU3AIMI B CIIEAYIONIMX CIy4asX:

3.24.1. npu mNOJNO3pEHUH Ha TPOBEACHHE OIepaluu ¢ HapyuieHueM JloroBopa Ha Mepuoj] IPOBEICHUS

paccnenoBaHusi bankowm;

3.2.4.2. napymenue Ilpennpusituem yciosuii Jloroopa;
3.2.4.3. nonyuenue bankoM HeratmBHOW MHpopManmu o Ilpexnpustum ot IlnaTexxHOW CHCTEMBI 1O OJHOMY W3

KaHaJIOB TIOJy4eHUsI TakoH WHQOpManuu: cOOOIIEHHs 10 3JIEKTPOHHOHM IouTe, MHPOpMAIMs Ha callTax
[InaTtexHBIX CHCTEM B CHELMANM3MPOBAHHBIX pa3leNax pPas3JIMYHBIX MPOrpaMM IO NPOTHBOACHCTBUIO
MOIIEHHUYECTBY, MICHMO I10 ITOYTE WM (aKcy;

3.2.4.4. nonyyenue bankom mHbopmauuu o coepureHnd B POS-tepmunanax/Cmapt-tepmuHaiax [Ipeanpusrus,

MOIIICHHUYECKUX oOmepanuid ¢ wucnoib3oBanneM PeksmsuroB Kapr w/mnm ydactum Ilpenmpusitus,
KOMITaHUI-areHTOB/KOMITAHUH-TIPOBAWIEpPOB, MPUBJICUCHHBIX [IpeanpuarueM, B MOIICHHUYECKOW WIIH
WHOW HE3aKOHHOM JeSITENLHOCTH,

3.2.45. ocymectienue I[IpeanpusTeM BHAOB AESTCIHHOCTH, 3aMPELICHHBIX 3aKOHOAATCIHLCTBOM POCCHICKOMI

®denepanuuy,


http://www.sovcombank.ru/

3.2.5.
3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.4.6. nmkBupanms [Ipennpustus, 6o Bo30yXJeHHE B OTHOLICHUH [IpeqnpusaTus liejia 0 HECOCTOSATEIbHOCTH
(bankpoTcTBe);

3.2.4.7. wHemnpezcraBieHue (peCTaBlIeHUE HelocTOBepHOH ) nHopmanuu banky B pamkax /lorosopa;

3.2.4.8. npu HeyIulaTe KEMECSIYHOTO KOMUCCHOHHOTO BO3HArpaxkIeHus, npeaycmorpennoi Tapudamu banka;

3.2.4.9. HecooTBeTCTBHE IpeyaraeMbix Jlepkaressm KapT TOBapOB/yciyr poay AestenasHocTH [Ipeanpusatus.

3.2.4.10. BO3HMKHOBEHHE ITOJO3PEHUH, YTO OINEPAIlUH MPOBOMATCS B MEJSIX JIETaNH3alud (OTMBIBAHUS) IOXOJOB,

MOTyYCHHBIX MIPECTYIHBIM ITyTeM, U (PUHAHCHPOBAHMS TEPPOPU3MA;

He Bozmemats [Ipeanpustuio cyMMsl IO onepanusaM, IPOBEACHHBIM ¢ HapylieHueM Jlorosopa.
B cnygae BO3HHKHOBEHUS IIPETEH3MI co CTOpOHHI [eprkaTeneil kapt n/unn banka o orrare ToBapos/yciyr B POS-
tepmuHaie/Cmapr-tepmunaie [Ipennpusrest, 3anpammuBats y IpeAnpusaTus BCIO HEOOXOOUMYI0 HHOOPMALHMIO U
pa3bsACHEHHS II0 COBEPIUCHHBIM OINEpalMsAM. 3ampoc HampasiseTcs baHKOM B NHCBMEHHOM BHIAE B ajpec
ynosiHoMo4eHHBIX Jiui [pennpusitus (. 4.1.16. Hacrosmeit OdepTsl) o Gakcy UIN AIEKTPOHHOI moyTe.
Bank BnpaBe crimceiBath 0Oe3 pacrnopsbkeHus [Ipennpusrtus 1eHexHble cpeacTBa ¢ JitoObIx cueToB Ilpeanpusitus,
OTKpHITHIX B baHke, myTeM BbIcTaBieHHUs (110 YCMOTpeHHUI0 baHka): MHKacCOBOTo MOpy4YeHus, 0aHKOBCKOTO OpAepa,
TUIATEKHOTO TPeOOBaHMS WIM MHOTO JOKYMEHTA, MPEeIyCMOTPEHHOI'O OaHKOBCKMMH MNpaBHJIAMH, JJISI TOTAIICHHS
3aJ0JOKEHHOCTH, BBITEKaromed u3 HacTtosmero Jloroopa (B T.4. KOMHCCHOHHOE BO3HAarpaxicHue,
npenycmorpenHoe Tapudamu banka, W WHBIEe IUIaTeXH, NPEAyCMOTPEHHbIE HacTosmuM JloroBopom).
INoamucannem Hacrosimero [lorosopa Ilpeanpusitue naer banky 0€30T3bIBHBIN akuenT (3apaHee NaHHBIN AKIENT)
Ha yJep)KaHWe IICHEXKHBIX CPEICTB ¢ JIIOObIX cueroB [lpennpusitusi, Bemymuxcs B banke, 0e3 pacnopsuKeHUS
[IpeanpusTiss B [€Hb BBHICTaBICHHS COOTBETCTBYIONIErO TpPeOOBAaHMS JUIA IOTALICHUS 3aJ0JDKEHHOCTH II0
HacTosimeMy Jlorosopy.
B ciryqae ecnn y IIpeanpusarust nMeroTcs cueTa, OTKphIThie B baHke, Beaymiecss B BAIIOTE, OTIMYHON OT BAJIFOTHI
JoroBopa, bank nMeeT mpaBo B BBINICYKa3aHHOM IOPAJKE CHHCATh C TAKOTO cyeTa JCHEXHBIC CPEICTBa B
HoranieHue 3aJ0DKEHHOCTH 10 HacTosmeMy JloroBopy (eciu 3T0 He IPOTHBOPEUUT BATIOTHOMY 3aKOHOATENIBCTRBY
Poccuiickoii @enepanum), B CIeIyIOIIEM MOPSIKE:
e B IIEPBYIO OUEpElb, CO CUETOB B BalOTE HacTosmero Jloroopa,
e BO BTOPYIO Ouepelb, co cueToB [IpeanpusaTus B APYyTUX BaIOTaX, IPU 3TOM:
ylepkaHHas cymMMa KoHBepTHpyeTcsi bankoM B Banrory Poccuiickoii denepanuu 1o Kypcy/Kpocc-Kypey,
ycraHoBieHHOMY bankom Poccnn Ha nieHb cliicaHus A€HEKHBIX CpelcTB co cueToB [Ipennpusitus.
BeicraButs [Ipenampusariio cyer Ha OmIIaTty 3a yTpary, IOpdy, HMOTEpPI0 TOBAapHOTO BHIA (3a HCKIIOYEHHEM
€CTECTBEHHOTO N3HOCa) 000PY0BaHUS, YCTAHOBJICHHOTO Ha €T0 TEPPUTOPUH € JaThl noAnucanus CTOpoHaMH akTa
npuema-niepeaaun ([Ipunoxenne Ne 4).
Hanpasnsare unHpoOpManuonHsle nucbMa [Ipeanpusaruio gro0bIM JOCTYNHBIM JUis baHka crmocoOoM, BKITIOYas
cucremy J1bO. CTOpOHBI IPU3HAIOT, YTO OTHPaBJICHHBIE HH(OPMAIIMOHHBIE IChbMa MPHUHATHI [IpenpusitueM.
brokupoBate Touku sKBalpuHroBoro ooOciyxuBanus IIpeanpusiTus B Ciydae HEOIUIATBI/HETOJHOM OIUIaThI
KOMHCCHOHHOTO BO3HarpaxkJeHusi, npenycmorpeHHoro JloroBopom u Tapudamu banka u npu Haauuuu
3aJI0JDKEHHOCTH T10 OINEepalusM OIuIaThl TOBapoB/yciyr. Pa30nokupoBka Touku 5KBailpHHIOBOrO 0OCITYKMBaHHS
ocymecTBisieTcst BaHKOM B IeHb MorameHust 3a10JDKeHHOCTH niepes; baHkom.

4. TIPABA N1 OBA3AHHOCTHU NNPEAITPUATUA

4.1. IlpeanpusiTue 00s3yeTcs:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

Nwmets Bce TpeOyeMble 3aKOHOAATEILCTBOM JTOKYMEHTHI, HEOOXOIUMBIC U OCYIIECTBICHHS MM Ha 3aKOHHBIX
OCHOBaHHMSX CBOEH JIeATeILHOCTH, Kacarollelcs mpeMeTa Hacrosmiero /Jlorosopa.

[IpuHMMAaTh B OmIaTy Bce AEHCTBUTENbHBIC KapThl INIATEXKHBIX CUCTEM, YKa3aHHBIX B 11.5.1. HacTosmero Jlorosopa,
IIpeABSBIIsieMble 3aKOHHBIMHU JlepxarensimMu KapT B Toukax [Ipeanpustus.

IIpenocraBmares [epxarensM KapT MOTHBIN HAOOp TOBapOB M YCIYT MO IIEHAM, HEe IPEBBIIIAIOIINM OOBIYHBIE IIEHBI
IIpennpusitus mpu pacuerax 3a HaJTUYHbIE JI€HBIH.

Pa3memniaTte Ha BUIHBIX MECTax MpemocTaBisieMble BaHKOM HakJIeWKH M Ap. MaTepHalbl, KOTOPBIE HH(POPMHUPOBAIIH
Obl KJIIMEHTOB Hpe}IHpHﬂTI/Iﬂ O BO3MOXHOCTH OIIJIATBl TOBApOB W YCIYI' KapTaMH, YIIOMAHYTBIMA B HACTOAMIEM
Horosope.

Hpe)IOCTaBI/ITB BaHKy M €ro ar€éHraM BO3MOKHOCTH Ha COTJIACOBAHHBIX MECTaX IMPOBOAUTH pa6OTBI, CBSI3aHHBIC C
YCTaHOBKOH 000pYZOBaHUS U €ro TEXHUIECKUM 00CITYy )KHBaHUEM.

[one3oBatbest POS-TepmunanamMu/CMapT-TepMHUHAIAMHA COTJIACHO NIPHJIAraeMON K HUM HHCTPYKUMH. [Ipennpustue
B ITOJTHOM 00BEME OTBEYAET 3a yTpaTy, IOpUy, IIOTEPI0 TOBAPHOTO BHA (32 HCKIIIOYEHHEM €CTECTBEHHOTO M3HOCA)
000py/IOBaHUsI, YCTAaHOBIEHHOTO HAa €r0 TeppUTOpUH C AaThl mojmucanuss CTOPOHAMH aKkTa NpHeMa-Tepeaadn
(ITpunoxxenne Ne 4). Ipennpustiem o0s3yeTcss HA OCHOBAaHMH BBICTABIEHHOTO CUETa Ha OIUIaTy BO3MECTHUTH BCE
3arpaThl baHKy MO0 peMOHTY WM 3aMeHe 00OpymoBaHUs He Mo3aHee S5 (mATn) paboumx THEH CO AHS MONyYCHUS
cyera.

IIpemocraButs banky m ero areHTam yclIoBHSA [UIA TPOBEOCHHWS WHCTPYKTaka mepcoHama Ilpeampusarus,
JOIYIIEHHOTO K OOCIyKMBaHHIO Jlepxareleil kapr, npuemy Kaprt, pabore ¢ POS-repmunanamu/Cmapr-



4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

tepmuHanamu. He nonyckars k o0cimyxuBanuio Jlepkareneii KapT MepcoHall, He MPOIIeANINNA HHCTPYKTax B baHke
WM y €ro areHra.
ObecnieunTh Oe3omacHyro 00paboTKy, nepeady WiM XpaHeHue MHpopMmanuu o IImaTexxHbIX KapTax W JOMYCK K
9TOM MH(OpMAIMK TOJBKO AaBTOPH30BAHHOTO TepcoHana IllpeanpusTHs B COOTBETCTBUHM C JACHCTBYIOLIMM
3aKOHOJaTeIbCTBOM.
4.1.8.1. 3ampemaercs XpaHUTH B JIFOOOM BHJE B JIFOOBIX CHCTEMaX, YCTAHOBICHHBIX Ha [IpeAnpustuu ciexyronie
KOH(HUAeHINANbHbIe aHHbIe [InaTexXHbIX KapT:
- TIOJHBIC JaHHBIC ABTOPHU3ALMOHHBIX WM TPAaH3aKIMOHHBIX 3alPOCOB, & MMEHHO: JaHHBIE MarHHUTHBIX
moJoc wii MuKpounroB [lnatexxasix kapt, [IMH-6moxu n camu [T H-koxsr;
- TPEX3HAYHBIH KO 0E30MaCHOCTH, Pa3MEIIECHHBIH B TPEX MOCICAHNX MO3UIMAX HA MOJOCE IS TTOJIHCH
IInaTe)xHOM KapThl.
4.1.8.2. B ciayuae HEOOXOJMMOCTH pa3pelaeTcsi XpaHUTh HEKoTopble AaHHbIe [InarexHbix kapt: @O nepxarens,
Homep [InaTexHON KapThl M CPOK ee IEHCTBUsL, IPU 3TOM JIOJDKHBI CTPOTO COOJIIOAATHCS CIIETYIOLINE MEPHI
0e30macHOCTH:
- uHpopmanus o [lnaTexkHbIX KapTax XpaHHUTCS Oe30macHBIM CHOCOOOM, HampHUMep, B ceiide (XpaHeHHe
nHpopmanuy B OyMa)KHOM BHJIE) HIIH 3alIM(PPOBAHHON (XpaHeHNEe HHPOPMAIIMU B HJIEKTPOHHOM BHJIE);
- yKa3aHHbIE JJaHHBIE MOTYT IIEPEIaBaTHC M0 AJIEKTPOHHOM MOYTE TOJIBKO B 3alIM(POBAHHOM BUJE;
- JocTyn K HH(pOpManmuyd HMEET TOJNBKO ABTOPW30BAHHBIM IIEPCOHAIN, ONPENEISIEMBI PYKOBOACTBOM
IIpeanpusitus;
- IOIDKEH OBITH OMpe/eNeH CPOK XpaHEHUs AaHHBIX [IIaTeXHBIX KapT, MO0 MCTEYEHHH KOTOPOTO JIaHHBIC
JIOJDKHBI YHUYTOXKATHCS HaJIS)KHBIM CIIOCOOOM aBTOPH30BaHHBIM HepcoHatoM [Ipennpusrus.
OOecrieunTh HAJICKHYIO 3allUTy CETEeBOH MHQpacTpyKTypsl llpeampusaTHs C [EObi0 IPEAOTBPALICHUS
KOMITPOMETAlNY KOH(UACHIMAIBHBIX AaHHBIX [IIaTeXHBIX KapT, CBS3AHHOW C BO3MOXKHOCTHIO KaK BHEIIHETO
XaKepCKOro NPOHUKHOBEHHs M3 CeTH VHTepHeT, Tak M BHYTPEHHETO NOCTyNa K KOH(QUICHIWAIbHBIM JaHHBIM
HEaBTOPHU30BaHHOTO nepcoHana [Ipennpusatus.
TpeOoBaTh BBINONHEHHE BCEMH KOMIIAHHUSMH-areHTaMH, KOTOpPbIE 3aHMMAIOTCS WIM HaMEPEHBl 3aHSThCS
00paboTkoii, nepenaueil nim xpaneHueM uHpopmanuu o IlnarexHslx kapTax or mMeHu [Ipenanpusrtus, a Takxe
KOMIIAaHMSMH-TIPOBaiiepaMH, ~ KOTOpbIe  SIBISIFOTCS  MOCTaBUIMKamMu  Ilpeampusituio  00OpydOBaHHS MM
MIPOTPaMMHOTO 00ECHeYeHNs, yJacTBYIOLIEro B 00paboTKe, Iepegade Wi XpaHeHnH nHpopManuu o IlmarexxHsIx
KapTax, YKa3aHHBIX BBIIIE TPEOOBAHHH 110 OE30IIACHOCTH KapTOYHBIX JAHHBIX.
B ciryuae, ecim [IpenpusiTiio cTaHOBUTCSI H3BECTHO O KOMITPOMETAIINH AaHHbBIX [1aTeXHBIX KapT, Mpou30IIe e
Kak Ha caMOM IPEATIPUSATHH, TaK ¥ B KOMIITaHWU-areHTe, [Ipennpustue o0s13aHO HEMEIUIEHHO HHPOPMHUPOBATH 00
stoM baHk.
B cnyuae monnamaHus moJ AeHCTBHE MPOrpaMM MEXIyHapoaHBIX IUIATEXHBIX cucteM Visa International Account
Information Security Programme (AIS) u MasterCard WorldWide Site Data Protection Programme (SDP),
HalpaBJICHHBIX HA BHEJPEHHE U MOCTOsiHHOE cooTBercTBUe cTaHaapty PCI DSS opranmzanmii, 3aHIMAarOmmxcs
00paboTKoii, nepenaveil wim xpaHeHneM KoH(uAeHIMaNbHON uHpopMarmu o [lnatexxHbix kaprax, [Ipeanpusitie
00s13yeTcsl CBOEBPEMEHHO BBITIOJIHATH MOJOKEHHs 3THX nporpamM. CoaepikaHue caMuxX IporpaMM M MHGOpMAaIys
0 He00XO0AMMOCTH MX BBIOIHEHUS coobmaeTcs [Ipennpusatuio bankoM 10mOTHUTENBHO.
BeimonHATe TpeOOBaHHME YKa3aHHBIX MPOTPpaMM OTHOCHTENBHO «IUIATEKHBIX —MPWIOXKEHUH», TO ecTh
TUPAKUPYEMOrO MPOrpaMMHOTO OOecIieueH s, YCTAHOBICHHOTO HE B OTAENbHO crosiux (stand-alone) POS-
TepMuHaax/CMapT-TepMHUHAIaX, KOTOPOE YUacTBYeT B 00paboTKe, Mepeade Wik XpaHeHWH JaHHbIX [lepxkartenei
KapT, 3aKiiodaromieecs B clexyomeM: l[lpennpusitue OIDKHO WCIOJIB30BaTh TONBKO CEPTHU(GHUIIMPOBAHHBIC
coritacHO TpeboBaHmsM, PA-DSS «matexHbie MPUIOKESHAD» WIH UMeTh cepTudukat coorsercTBust PCI DSS.
Hectu B monHOM 00BbeMe OTBETCTBEHHOCTH Iiepesl baHkoM 3a feiicTBHS CBOEro IMepcoHana, a TakXke MepcoHala
KOMIIaHWH-areHTOB/KOMITAaHU-TIpoBaiiiepoB, mpuBiIedeHHBIX [lpeampustreM, B  OTHOUICHWH  IIIATEXKEH,
COBEPIIEHHBIX TOCPEJCTBOM KapT C HapymeHWsMH TpeOoBaHMi HacTosmero /loroBopa, MpHIOXKEHHH K HEMY,
WHCTPYKTHUBHBIX MaTEpHANIOB.
HezamennurensHO MUCHBMEHHO WHPOPMHPOBaTH BaHK, O cleAyOmNX W3MEHEHHSAX, a TAaKXKe B TeUeHHe 5 (IIITH)
pabounx gHEH IpeACTaBUTH MOATBEPKIAIOMINE JOKYMEHTHI:
- 0 CMEHE PYKOBOJICTBA, TTIABHOTO OyXranTepa, PeKBH3UTOB (HANMEHOBAHNUH, MECT HaXOXKCHHS, OAHKOBCKUX 1
MHBIX PEKBH3HTOB);
- 00 M3MEHEHHUHM XapaKkTepa NPe0CTaBIIsIeMbIX padoT, YCIyT U pean3yeMbIX TOBapOB;
- 00 U3MEHEHHUH TeXHUYECKHX XapaKTEPUCTHK KOMMYHHUKAIIMOHHOW JTMHHUH, UCTIOIb3yeMoit POS- tepmunanom/
CMapT-TepMHUHAIIOM;
- 000 BCeX MHBIX M3MEHEHHUSX, MIMEIOIIHX CYIECTBEHHOE 3HaUeHHE Al ncrioyiHeHus: CTOpOHaMU CBOMX
o0s3arenscTB 110 Jlorosopy.
OO0 n3MeHeHWH WHBIX CBEACHHUH, MpeICcTaBICHHBIX baHky mpu 3akmroueHun Jlorosopa, mH(DOopMupoBath baHk B
Tedenne S5 (matm) paboumx gHEH CO JHA TakWX HM3MEHEHHH u 1Mo TpeboBaHWio baHka mpenoCTaBUTH
MOATBEPKIAIOIIIE JOKYMEHTHI.
IIpenocraBute banKy B MMChbMEHHOM BHJE NEpeueHb KOHTAKTHBIX JHUI [IpeanpusaTus, criocod cBSA3M ¢ HUMH U 9achl
nxX paboThl Ui ONEPATUBHOTO PEIICHUS BOINPOCOB/MHLIUACHTOB (B T.4. O NPHOCTAHOBICHUHU IPEIOCTABICHUS



4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.1.25.

4.1.26.

4.1.27.

TOBApOB/YCIIYT IO BBIABJICHHBIM MOIICHHHYCCKUM OICPAIUsIM), BOZHHKAMOIIUX NMPH B3aUMOJCHCTBAM B paMKax
Horosopa.

IIpeanpusiTue corinacHo ¢ TeM, 4TO B cBoell AestenbHocTH bank pykoBoactByetcs [IpaBunamu [lnaTexxHbIX cucTeM
(ITC). ITucema IIC, B TOM YHKCIIC TONYYCHHBIC MOCPEACTBOM (HaKCHMIIBHOMN CBSA3M M MO 3JICKTPOHHOW modYTe, a
TaKXKe MUChbMa baHka, COCTaBJICHHBIC HA OCHOBAaHMHM WH()OPMALUK O BHICTABICHUHU W/WIM CIHCAHWU MITPA(oOB U
MIPOYHX yAepKaHUH, TOITydeHHOU OT [ImaTeXHBIX CHCTEM, SBISIOTCS TOCTATOYHBIM OCHOBAHWEM MJISI BHICTABJICHUS
bankom Ilpennpusaturo npereH3uu. YKa3aHHas B MPETEH3UM CyMMa YAEpXKHUBAEeTCs B MOJb3y baHka, coryacHo 1.
5.10. mactosmiero JloroBopa.

CoxpaHATH MEPBIC K3EMIUIIPHI ABYXKOMUITHBIX CIETOB U MPOYHX JOKYMEHTOB 00 OIEepanyy Mo KapTe U CACTKE B
mesoM (KaccoBoro 4yeka W T.r.) 3 (TpM) rofa W 00sf3aHO TPW 3ampoce B TedeHue S5 (mATm) pabouux mHEH
MIPEJOCTaBUTh HEOOXOTUMBIE TOKYMEHTH B baHK.

OmnaunBath baHKy KOMHCCHOHHOE BO3HArpaXkJeHue M0 HactosuleMmy JloroBopy, B MHOpsaKe, YCTaHOBICHHOM
paszenom 5 Hactosieir OdepTol.

OOecnieunBaTh B JIeHb 0OPaOOTKH OIepaluii HAIMYWe Ha PACUETHOM CUETE JICHEXHBIX CPEACTB, JOCTATOUHBIX JUIA
CIUCaHusl CyMM omeparmii «Bo3BpaT mokymku», «Bo3BpaTHbI Imiatex», «PeBepcHUBHBIC TpaH3aKIMK», B T.Y.
YaCTHYHO, B CIIyyae €CJIM CYMMbI BO3MEICHHUS ONepanuil OIathl/yciayr, coBepliueHHbIXx uepe3 POS-tepmunan/
CMapT-TepMHHAII, HEIOCTATOYHO MU HMOKPBHITHS YKa3aHHBIX omepanuii coriacHo 1.5.9.1 nacrosiert OdepTsl.
B cmywae otcyrcTBHs pacueTHOTO cueta B baHke, mepeuncinuts B baHk B 1meHb 00paboTKH Omepaiuii AeHeKHBIC
CpelncTBa Ul TIOTANICHWS 3aM0JDKEHHOCTH, B CiIydae, €CIIM CYMMBI BO3MEIICHHS OIEpalyii OIUIaTHI/yCIIyT,
coBepiieHHbIX yepe3 POS-repmunan/CMapr-TepMUHAN, HEIOCTATOYHO JUIS MOKPBITHS CyMM omepanuii «Bo3spar
MOKYNKu», «Bo3BpaTHelil miarex», «PeBepcruBHbIE TpaH3aKUMKW», B T.4. YaCTUYHO, corjacHo 1.5.9.1 Hacrosmen
OdepThrI.

[TpexpaTuth 00OCITy)KMBaHHE KapT U BEPHYTh INpeAocTaBieHHOe baHkom oOopynoBaHue mpencraButento banka B
teyeHue 10 (nmecsatn) paboumx aAHeH co AHA HampaBieHHs oAHON u3 CTOPOH MUCBMEHHOI'O YBEIOMJICHHA O
pacTopkeHnu Hactosuiero JloroBopa K ot 1aThl HanpaeieHUs: bankoM TpeOoBaHust 0 BO3BpaTe 000py10BaHHUSI.
[IpenocraBnsaTh Mo NMHCHbMEHHOMY 3ampocy banka, mHdopmanuio, HeOOXOIUMYIO AJIsI MCHOJHEHHs TpeOOoBaHMI
®enepanbHoro 3akoHa oT 07.08.2001 Nel15-D3.

Bepuyte mnpenocraBnenHoe bankoMm o0060pyJaoBaHHMe mpelcTaBuTeNnt0 baHka Npu COBOKYMHOCTH CIIEAYIOIIUX
00CTOSATENBCTB:

- mo POS-TepMuHATY OTCYTCTBYIOT TPaH3aKIMK B TE€UCHHE 3 (TPEX) MECSIICB ITOAPSI;

- [IpeanpusiTHEeM He OIIIAYEHO BO3HArPaXKACHHE/aOOHEHTCKas I1aTa 3a npeaocTaBieHHblit bankom POS-tepmunan/
CwMmapr-TepmuHan 3a 3 (Tpu) KaJCHIAPHBIX MecsIa MOIPSI.

BosepaT obopyznoBaHus IOMKEH OBITH ocymiecTBIeH B TeueHne 10 (mecsaTH) paboumx MHEH ¢ IaThl HACTYIUICHHS
BEHINNICYKa3aHHBIX 00cTosATenbeTB. [Ipm 3ToM bBank He 00s3an HampaBmsate [lpeampusithio TpeOGoBaHHE O
HE0OX0IMMOCTH BO3BpaTa JaHHOTO 000pYI0BaHMSI.

B cnyuae wucnonszoBanust Ilpemnpustuem 2 (aByx) u Oonee POS-tepmuHanos/CMapT-TepMHHAIOB, BO3Bpary
noiekar Toimbko Te POS-tepmunans/CMapT-TepMUHAIBI, KOTOPBIC TMOAXOAT IOJ COBOKYITHOCTh JIaHHBIX
00CTOSTENBCTB.

B ciyuae Bo3Bpata CMapT-TepMuHaiioB B baHK CHATH yka3zaHHOe oO0opynoBaHue ¢ yuera denepanbHO HAIOTOBOM
ciy®0bI 10 MOMEHTa TIOIIIMCAHKS aKTa Bo3BpaTa obopynosanus ([Ipumioxenne Ne 5).

O6opynoBaHHe CYUTACTCS HAXOSIIIUMCS B IOJIb30BaHUM [IpeAnpHATHS JO MOMEHTA TOAINMCAHUS aKTa BO3BpaTa
00opymoBaHUsI.

B ciydae mpeBBIICHHs KOJIMYECTBA OIEpalii MOCPEICTBOM TOPTOBOTO 3KBAWpHHra IO KapTaM IUIATEKHOU
cucreMsl «Mup» (manee - [IC «Mwupy) ot 1 miH. 10 6 MiIH. U ero onpeaeneHus cormacHo Crarmapty [IC «Mup»
KaK TOProBO-CEPBHCHOTO MPeINpuATHs YpoBHs L2, He mo3aHee 3 (Tpex) MECsIeB ¢ AaThl MIPEBHIIMICHIS YKa3aHHOTO
KOJIMYECTBA ONEpaIuii:

- BBIOJHATh CXKETOAHBIA CepTHOUKANMOHHBIA ayauT win |ISA-aynur, nposomumbiii  QSA-ayauropom,
AKKpEJIUTOBAHHBIM PCI SSC " YKa3aHHBIM Ha caire
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors, BHYTPEHHUM
ayauropom (ISA), mpomreamum o0yuenue, ceprudunppoannsie mo nporpamme Cosera PCl SSC u yka3aHHbIM Ha
caiire https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors;

- C YY4ETOM MPUMEHIMOCTH BEHITIOJHATH €KEKBapTadbHOe ASV-cKkaHUpOBaHHE C UCTIONB30BaHHEeM ASV-perieHus ot
mocraBmuka, akkpeauroBanHbiM PCl SSC;

- TIpeIOCTaBIATh B aapec banka arrectar coorBeTcTBHs (AOC) ¢ pe3ynbraTamMu MPOBEPKHU MO TpeOOBaHMAM DTana
1 u 2 KoHuenmuu npruopuTeTHOTO Moaxoa K goctmxenuto coorsercteust PCl DSS.

B ciiyuae nocTHKeHUs KOJIMYECTBA ONepallii MOCPeCTBOM TOPrOBOr0 SKBApHHIa M0 KapTaM IUIATEKHOM CUCTEMBI
«Mup» (manee - IIC «Mup») or 6 MiH. u ero ompenenenusi cornacHo Cranmapty IIC «Mwup» Kak TOproBo-
CepBHUCHOTO MpennpusaTus ypoBHs L1, He mo3naee 3 (Tpex) MecsIeB ¢ JaThl IPEBBIIICHNS YKa3aHHOTO KOJIMYECTBA
ornepanui:

- BBIOJHATH CKETOAHBIA CepTH(OHUKANMOHHBIA ayauT win |ISA-aynur, npoBomuMbii  QSA-aymauropom,
AKKPEIUTOBAHHBIM PCI SSC u YKa3aHHBIM Ha caiire
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors, BHYTPEHHUM



ayautopoMm (ISA), nmpomemmuum obyuenue, cepruduiupoBannsie no nporpamme Cosera PCl SSC u yka3anHbIM Ha
caiite https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security_assessors;

- C y4eTOM NPUMEHHMOCTH BBITIOJIHATH eXeKBapTajabHoe ASV-CkaHHpPOBaHKE C UCTIONB30BaHeM ASV-peleHus ot
nocTaBlIKKa, akkpeauroBanHbiM PCl SSC;

- mpeocTaBiATh B anpec banka atrecrat coorBercTBUs (AOC) ¢ pesynbraTaMu MpOBEPKH IO BCEM TPeOOBaHHIM
Konmnemnmun npuoputeTHOTO Mo1xoaa K goctmkennto coorsercTBust PCl DSS.

Ecin B TOProBo-cepBUCHOM NpeNIpHATHH Ipou3onuia komnpomeranus kapT [1C «Mup», To eMy npHcBauBaeTCs
ypoBeHb L1 Ha onMH TOJ, HayMHAs C JaThl BBUBICHHA (DakTa KOMIIPOMETAalMH. Takoe TOProBO-CEPBHCHOE
NpEeNNPHUATHE JOJDKHO BBIIOIHATH TPeOOBAaHHS AJIsI TOPrOBO-CEPBUCHOTO HpeNpuAThs ypoBHA L1 B cooTBeTCTBHI
c1. 4.1.26 OdepTsI.

4.2. llpeanpusiTHe MMeeT MPaBoO:

4.2.1.

4.2.2.

4.2.3.

5.1

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

Io mucekMeHHOMY TPeOOBAHHUIO 3alPAIINBaTh y BaHKa BBIMTICKH 10 MPOBEACHHBIM onepanusM B POS-repmunare/
CMapT-TepMUHAJIE ¢ YKa3aHHEM CyMM BO3MELICHHSI.

Hampasnsate B baHk npeTeH3uH 10 IeHCTBUTENBHBIM OIepalisiM, 0 KOTOPEIM Ha pacdeTHBIH cuet [Ipeanpustus He
MOCTYIMIA CYMMBI BO3MCILCHUS.

CcpiaTtbCs Ha BO3MOXKHOCTH OOCIY)KHBaHHs KapT B COOCTBEHHBIX PEKIaMHBIX MartepHanax. [IpenBapuTensHO
MMCHMEHHO COTIJIAacOBaB ¢ BaHKOM, BEINTYCKAaTh PEKIaMHYI0 IPOAYKIHIO C TOPTOBBIMH MapKaMH [UIATEKHBIX CUCTEM,
TIPU YCJIOBUH, YTO TOProBasi MapKa MCIIOJIb3yeTCs TOJIBKO B KA4eCTBE YBEIOMIICHUs 00 00CITy>)KUBaHUH KapT.

5. IHOPAJOK PACUETOB U OIVIATBI YCJIYT

[IpeanpusTie NpUHUMAET B OIUIATY TOBAPOB M YCIYT IUIATEXHBIE KapThl INIAaTeXHBIX cucteM VISA International,
MasterCard Worldwide, MUP, UnionPay.

CyMMBI BO3MEHICHUS N0 JACHCTBUTENBHBIM aBTOPH30BAHHBIM OINEpalUsM, MpefocTaBleHHBIM IIpenmpusaruem,
nepeBojiaTcs baHKOM Ha pacueTHbIH cueT, ykasaHHbiil [IpeanpusitueM, He mosanee 2 (qByX) pabovux AHEH ¢ AaThI
MOJTBEPKICHUSI aBTOPH3AIHH.

Banrotoit odopmiiernst CueToB u B3aumopacueToB CTOpOH siBiiseTcst BanoTa Poccuiickoii deneparii.

3a oka3aHue yciayr ToproBoro skBaiipuHra baHk B3uMaeT KOMHCCHOHHOE BO3HArpaXkJeHHe, COCTOAIIEE U3!

- abOHEHTCKOM MIIATHI 3a mpepocTaBieHne B apenny llpeanpustuio POS-tepmunana/CmapT-TepMuHaia (COrIacHo
Tapudam banka);

- KOMHCCHOHHOT'O BO3HArpakJeHUs 0T 00beMa (haKTHIEeCKH aBTOPU30BAHHBIX ONepanuii.

AOOHeHTCKash Tuiata 3a IpefoctaBleHue B apeHny Ilpeanpusituro  POS-tepmunana/CMapT-TepMuHAA
pacCUMTHIBACTCS IyTeM YMHOXXCHHUS KOJMYECTBAa TPEIOCTaBlIeHHBIX B apeHay POS-tepmunanos/Cmaprt-
TepMHHAIIOB Ha pa3Mep Tapuda, onpenenennoro Tapudamu banka, 1 B3uMaeTcst €KeMeCI4HO.

AOOHeHTCKass Tmiata 3a IpejocraBieHue B apeHny Ilpeanpustauro  POS-tepmunana/CMapT-TepMuHAA
yAEpKUBAETCS:

- ¢ pacuetHoro cuera IIpennpusarus, oTkpeiToro B banke, Ha kKoTopblil bank nepeBoauT Bo3melieHue [penmnpusturo
cornacHo 11.3.1.2. Hactosieit OdepTsr;

- B clIyyae OTCYTCTBHS OTKpBITOro B banke pacuerHoro cuera IIpeqnpusatis - n3 cyMM, HOJUIEKAIINX BO3MELICHUIO
Ha pacyeTHbIi cueT, yKa3aHHbIi [IpennpusrueM, 1o onepamysM oriaThl TOBapOB/yCIIyT, COBEpILIeHHbIX Yepe3 POS-
tepmutan/Cmapr-repmunai [peqnpustus ¢ uCmonb3oBanueM [naTexHpIX KapT.

Komuccrnonnoe BosHarpaxienne banka or o0bema (hakTHUECKH aBTOPH30BAaHHBIX OINEPAIM, B COOTBETCTBHUH C
pa3MepoM, yKa3aHHBIM B 3asBICHUH O npucoeanHeHnn K Odepre, B3UMaeTcs KaKAbIH pa3 U3 CyMM BO3MEIICHHUS,
HOJUIEKALTNX TEPEUUCIICHUIO Ha pacueTHbIN cuet [IpeanpusTus.

3a ocylIecTBICHHE pacueToB No omepanusMm «Bo3BpaT nokynku», «Bo3BpaTHblii mnatex», «PeBepcUBHBIE
TpaH3akIMKW» baHK He B3UMaeT MaTy 3a BBIIOJHEHHE pacueToB. KOMUCCHOHHOE BO3HArpakACHUE, yAEpKAHHOE
BankoM npu 00paboTke NepBOHAYAIBHOW OINEpalMy, HE BO3BpallaeTcs, 3a HUCKIOYeHneM «PeBepcHBHBIX
TpaH3aKLUW».

bank mpows3BOAMT BO3MENIEHHWE CYMM OTEpaliii OIjIaThl TOBAapOB/YCIYyT, COBEpIIeHHbIX dYepe3 POS-
tepmutan/Cmapr-repmuHai [IpeqnpusTus ¢ HCMOIb30BaHueM [InaTeXHBIX KapT 3a BBIUETOM CIIEAYIOIINX CYMM:

59.1. CymmMsl 1o onepanusaM «Bo3Bpat moxynkm», «Bo3BpaTHsIi 1u1aTex», «PeBepCHBHBIE TPaH3aKIIUN.
5.9.2. CyMMBI KOMHCCHOHHOTO BO3HAarpaXaeHuss oOT oObeMa (aKTHUECKH aBTOPHU30BAHHBIX OTIEpaluid,

yAEpKUBAEMBIX MPH OIJIATE CYETOB, IPEyCMOTPEHHOH 11.5.7. HacTosmeit OdepTsl.

5.9.3. AOGOHEHTCKOI IJIaThI 3a mpepocTaBieHue B apeHny POS-tepmunana/CMmapT-TepMUHana B COOTBETCTBHHU C

n.5.5. u 11.5.6. Hacrosmielr OdepTsl, MPH YCIIOBUU OTCYTCTBHSI OTKPBITOTO pacyeTHOTo cuera B baHke.

5.9.4. CyMMLI mo HGHCﬁCTBHTCHBHBIM ornepanusaM, K KOTOPbIM OTHOCATCA:

e panee npoBenéHHas Omneparwms, OOBSIBICHHAs/ONPOTECTOBaHHAass bankoMm-smutenToM wwmu [IC kak
HEICHUCTBUTENBHAS (B T.4. KAK MOIICHHUYECKA);

e omepars, IpoBeIeHHas C HapyIIeHusIME JloroBopa;

e ornepanusi, IPOBEJICHHAS C HApYIIEHHUEM 3aKOoHoAaTenbcTBa Poccuiickoit deaepannu;

e onepanusi, IPOBEJICHHAs C UCIIOJIb30BAHUEM PEKBU3UTOB HeJleWCTBUTENbHOU [lmaTexxHON KapThl;



5.10.

6.1.

6.2.

6.3.

6.4.

6.5.
6.6.

7.1.

7.2.

8.1.

8.2.

8.3.

e TMpoBeAEHHAs ollepauusi, 10 KOTOPOH yCTAaHOBIEHO COBEPILEHHE MOIIEHHUYECKUX NEHCTBUI CO CTOPOHBI
paborHukoB  IlpennpusiThss  W/WIM ~ KOMIIAHWI-areHTOB/KOMIIAHUI-IPOBAHIEPOB,  NPHUBICYEHHBIX

IIpennpusituewm;
e ormepanys, BbIsIBICHHAas baHKOM B paMKax peaM3anyy MEpONpHATHH 3allUThl OT MOIICHHUYECTBA.
5.9.5. CyMMBI TIO oOINepalusiM OIUIaThl TOBAPOB/YCIAYT C HCMOjib30BaHHeM KapT B POS-tepmunane/Cmapt-
TEpMHUHAIIE, OCTIOPEHHBIE JlepKaTeneM KapThl.
5.9.6. CymmMel, ommbouHo niepeunciennsie baakom [peanpustato.
5.9.7. CyMmMBI yrutaueHHBIX baakoM mTpadoB 1 HHBIX OTUIAT, HAJOKEHHBIX IUIATEKHBIMH cHCcTeMaMu Ha baHk Mo
BuHe [Ipennpusrtus (¢ yBegomnenuem [Ipennpusitus).
5.9.8. CyMMBI omepanuii, M0 KOTOPHIM YCTaHOBJECHO COBEPIIECHHE MOIICHHUYECKHX MEWCTBHI CO CTOPOHBI

nepconana llpeanmpuarus w/wim KOMIAaHWH-areHTOB/KOMITaHUI-TIpoBaiinepoB, nmpuBiedeHHbIX [Ipennpustiuem (c
yBenomienueM llpeanpusrus).

5.9.9. CymMmMsI oneparuii, mo kotopsiM [Ipennpusarue He npeacTaBuio B baHk (TpeacTaBUIO HECBOEBPEMEHHO)
sanpoineHHyto bankom uabopmanuro (1. 3.2.6. Hactosueid OdepTsr).
B cinydae HEBO3MOXHOCTH YyJAEpXaHUS CyMM, NepedyuciaeHHbIX B 1. 5.9. Hacrosmedr OdepTsl, U3 cymm,
HOJUIeKALINX MoclenyomeMy mnepeuucieHuto IIpennmpusatuio baHk BIpaBe cHUCHIBaTh 0€3 paclopsKeHUs
[IpeanpusaTus NeHEXKHBIC CPEICTBA C PACUETHOro cuera [Ipeampusarus, oTKpeIToro B banke, myTeM BBICTAaBICHUS
TUIATEXKHOTO TPeOOBaHMS WIM MHOTO JIOKYMEHTA, MPEIyCMOTPEHHOTO OaHKOBCKMMH MpaBHJIAMH, AJS TOTAIICHHS
3aJJOJDKCHHOCTH, BEITEKaromen u3 Jlorosopa.

6. ABTOPM3ALUS U YCIOBUSA OBCIYKUBAHUS

[Mpeanpusitre 00s13aHO 0OPATUTHCS 32 pa3pelIeHHeM Ha MpoBelieHne Kaxaoi Onepanny no kapTe U noiay4uTs Koa
aBTOpU3alMM, eciau dTo mnpenycMoTpeno mnpaBuiamu [IC. Kox aBTopuzanmuu A0DKEH OBITH TMOJNYYEH B
ABTOpHU3allMOHHOM LEeHTpe mepen cosepuwieHueM Omnepauun no kapre. Kop cuuraercs mnDOnMydeHHBIM B
ABTOpHU3aLIMOHHOM ILIEHTPE B TOM Clydae, €CIM OH COJEPKUTCS B KOMIIBIOTEPHBIX peecTpax KOJOB
ABTOpHU3AIOHHOTO IIEHTpa. B ciryyae moaTBepKACHUS ONEPaIiH MMOTYYCHHBIN KO JOJKEH OBITh yKa3aH Ha cUeTe,
€CJIM HHOE He npeycMoTpeHo npasuiamu [1C.

Onepauus 10 KapTe HE COBEPIIAETCS B CIydae NOJyYEHHUs] OTPULIATENIHOTO OTBETA HAa MPOBEJIEHUE ONEpaluu, IpH
9TOM ABTOpPH3aIlMOHHBIN IEHTP He 00s3aH coobmats [Ipeanpuaruio npuanHy oTkasza. Omepanus Mo KapTe TakKe
HE COBEpIIAeTcs M B ciydae noiydeHus Koja moaTBepkIeHHs, eCIM MUMEIOTCS KaKue-THOO NMPHU3HAKH MOIJIENKH
KapThl WIM COMHEHHS B 3aKOHHOCTH JAeWcTBHiA JlepaTens KapThl B TOM, HJIM B TOM, YTO MPEABSIBUTEIb KapThl
SBIISICTCA €€ 3aKOHHBIM JIepKaTeIeM.

Ecmu mocne momydenus Koma aBTOpu3anmu omepanus 1o KapTe He OyzaeT cosepiueHa, IIpeampusitue TODKHO
HEMEJUICHHO IO3BOHUTH B ABTOPH3ALMOHHBIN IIEHTP M aHHYJIHPOBATH KOJA JHOO COBEPIINTH COOTBETCTBYIOIIEE
neiicreue OTMEHA na POS-tepmunane/CMapT-TepMHUHAIE.

[Ipennpusitiie He WMeeT MpaBa pa3OMBaTH CyMMY OJHOW CHETKH Ha JBa WK Ooyiee CYSTOB (WJIM COBEPIIATH
HECKOJBbKO omepanuii nmoapsa (B TeueHne 30 muH.) mo omHo#t [lnmarexHo#l kapre) Oe3 3ampoca eIWHOTO Koia
MOTBEP KIICHHSI Ha OOIIYI0 CYMMY.

Brigaua [IpeanpusitieM HaaMYHBIX ACHET IO KapTaM HE pa3peruaeTcsl.

B cmydae BosBpara JlepkaTenmeMm KapThl TOBAapOB/OTKa3a OT YCIYT, OIUIAYEHHBIX paHee M0 KapTe, W COTJIACHS
IIpennpusTus ¢ TaKUM BO3BPAaTOM/OTKAa30M B3aMMOpacdeTsl ¢ JlepikaTeneM KapThl MPOHM3BOIATCS Oe3HATUYHBIM
MyTeM C TOMOIIBI0 KPEIUTOBOIO CYETa WM BBINOJHEHHS COOTBeTcTBYromied omepamun BO3BPAT na POS-
tepmuHane/CMapT-TepMUHAIE, TOATBEP)KIAIONINX BO3BPAT CyMMBI Omepanud mo kapre. Omepamuu Mo Kapre
HEKOPPEKTHO COBepIieHHbIe [IpeanpusiTueM A0KHBI ObITh OTMEHEHBI [IPOIECCHHTOBBIM IIEHTPOM HA OCHOBaHHH
nHQOPMALINY, TIOJyYeHHOH B MHCbMEHHOM Buzae oT IIpemmpusitus depes bank, ¢ momompbio PeBepcuBHOM
TpaH3aKIINN.

7. MATEPHUAJIbBI 1 OBOPYJOBAHHUE

[peanpustie 00sA3yeTCsT MCIOAB30BaTh TOJABKO Te POS-repmuHaisl/CMapT-TEpMUHANBI M JPYTHE PACXOIHBIE
MaTepHuajibl, KOTOpBIE OBUTH MONTydeHb! OT baHka uiu 0100peHb! nM.

[IpennpusiTie HE UMeeT MpaBa MepeaaBaTh WM MPEIOCTaBIATH BO3MOXKHOCTH JAPYTMM OPTaHM3AIMAM FUTH JIUIIAM
WCIIONIB30BaTh NepeUrciIeHHbIe B . 7.1 HacTosamei OdepTsl MaTepHaisl H 000pyI0BaHHUE.

8. OPOPMJUIEHHUE U OIIVIATA CHETOB

OdopmiieHre CUYETOB [OJDKHO COOTBETCTBOBaTh TpeboBanmsaMm «Muctpykumn mma llpeampumsaruit o Mepax
6€30MacHOCTH 1 MpaBHUIax 00CITyKUBAHUS 110 TUIaTexXHBIM KapTam» ([Ipunoxkenne Ne 3 k Hacrosmieir Odepre).
TpennpusTie yKa3blBaeT CYMMY OIIEPAIlMU Ha CUCTE B BAIIOTE, yKa3aHHOW B 1. 5.3. pasmena "Ilopsmaok pacdeToB u
orutatel ycrryr" Hacrosimei OdepTsl.

Ha xakqoM cueTe JOIDKHBI OBITh YKa3aHBI:

. JlaTa oreparuy,

. cyMMa OIeparyy,

. K0J1/0003HAUYEeHNE BaJIIOTHI CUETA,



8.4.

8.5.

8.6.

9.1.

10.1.

10.2.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

. HOMEp KapThl, He MeHee §-Mu IU(p HOMEpa KapThbl, HAUYMHAsL C MEPBOM, JOJDKHBI OBITH MAacCKHMpPOBAHbBI B
crydae mpuema kapt depe3 POS-tepmunan/Cmapr-TepmMuHa,

. Kox moaTBepieHus, ecliu 3alpalinBanach aBTOpU3aIus,

. JaHHbIe, pacreyarsiBaeMbie POS-TepmuHanom/CMapT-TEPMHHAIOM HWITH KACCOBBIM alNapaToM,

. noxnuck Jlepxkatens kaptel. Ilpu cosepmenun onepanuu ¢ BBogoMm IIMH-kona, momydeHue mommucu

Jeprxartens kapTsl He TpeOyeTcs.

[Ipeanpustre 00s13aHO MOTYYUTH MOJNHCH JCPKATENs KapThl HAa CUETE M, YIAOCTOBEPUBINHCH B €€ COOTBETCTBUH
00pa3ily MoAmucH Ha KapTe, OTAATh JEPXKATETI0 KapThl BTOPYIO KOMHIO ABYXKONMUIHOTO cueTa. IIpu coBepiieHnn
omepannu ¢ BBogoM [IMH-koma, mony4deHne OATIMCH JepKaTens KapTel He TpedyeTcs.

Ecnu npuem kapt [Ipeanpustuem npousBogutes ¢ nmomouibio POS-tepmunanos/CMapT-TepMHUHAIOB, TO IOCTaBKa
CBOJHOTO OTYETAa MPOM3BOIUTCSA HE MO31HEE 2 (OBYX) KaJCHIApHBIX JHEH C MOMEHTA IPOBEICHUS OINEpaLUH.
JocraBka CBOAHOTO oOT4eTa MNPOU3BOAMUTCS MocpeAcTBOM mpoBeaeHus onepauun CBEPKA UWTOI'OB.
[IpeanpusiTne HeceT OTBETCTBEHHOCTb 3a COOTBETCTBHE HTOrOBOW HH(oOpManuu, pacrnedarsiBaemoid POS-
tepmuHanom/Cmapr-repmuHanoMm mo 3asepiuenun neiictBusi CBEPKA UTOI'OB, peanbHO COBEpIICHHBIM 32
OTYETHBIN NEPUO]] 10 CAEIKaM C UCIOIb30BaHUEM KapT.

Ecmu onepanus CBEPKA NTOI'OB He Oblna coBepieHa 1o He3aBUcAIMM OT banka mpuumnam, bank He HeceT
OTBETCTBEHHOCTH 3a 3aJICP>KKY OIIaThI CYETOB.

9. N3MEHEHUSA

baHk nMeeT nMpaBo B OHOCTOPOHHEM HOPSAJKE BHOCUTH U3MeHeHus: B Odepty, npuiioxkenus k Odepre, U3MEHSITh
nepeyeHb KapT, MpuHUMaeMblx [IpeanpusitueM B OmjaTy TOBapoOB M YCIYI, a TakKe ycTaHOBJIEHHBIH Tapudamu
banka pasmep komuccuu, o ueM bank ysenomiser Ilpennpusarue nyTeM pa3MeLICHHs COOTBETCTBYIOLIECH
uHbopManuu Ha caiite Banka B cetm MHTepHer mo aapecy Www.sovcombank.ru we mosmaee uem 3a 2 (nBa)
pabounx AHS 10 BCTYIUICHNS YKa3aHHBIX N3MECHEHHUH B CHITY.

10. TPWIOXEHUA

Bce mpuiiosxeHust n fomosHEHUs K HactosieMmy Jlorosopy, nmoanucanHele CTOpOHaMH, a TakKe HaIpaBJICHHBIC
IIpenmpusituio mnocne BeTymueHus JloroBopa B Culy HMHCTPYKTHBHBIE MAaTE€pUaIbl, CTON-IUCTHI SIBJISOTCS
HEOThEMJIEMBIMU YacTsIMU HacTosLero JJorosopa.

Bce panee moamucanHeie CTOpOHaMH JOTOBOPHI, COTJIAIIGHUS MM JIIOOBIE APYrHe TOKYMEHTBI, Kacaloliuecs
npeaMera JaHHOro JJoropopa, ¢ MOMEHTA 3aKIIIOYEeHUs HacToAmero JloroBopa CTaHOBATCS HEJIEHCTBUTEIIbHBIMU.

11. OTBETCTBEHHOCTBH CTOPOH

3a HEBBINOJNHEHNE WM HEHaJJIeXKallee BBIIOTHEHHE 00513aTeNbCTB MO Hactosmemy Jlorosopy CTOpOHBI HeCyT
OTBETCTBEHHOCTh B COOTBETCTBUU C YCIOBUSAMHU Hactosimedn OdepTsl M 3aKOHOJATeNbCTBOM Poccuiickoit
®denepanuu.

Bank He HeceT OTBETCTBEHHOCTH IO CIOpPaM M pa3HOIJIACHSAM, BO3HHKAIOMMM Mexnay [IpenmpustiaeMm u
JepxarenssMu KapT BO BCEX CIyYasx, KOTJa TaKWe CIOPHI M Pa3sHOTIAachs He OTHOCATCA K mpeamery orosopa, a
TaK)Ke MO CIOPaM B OTHOIICHUH TOBAPOB/YCIIYT, OIUIAYEHHBIX C UCMOJb30BaHueM KapT B POS-tepmunanax/Cmapt-
TepMHHaJIaX B paMKkax Jlorosopa.

BaHk He HeceT OTBETCTBEHHOCTH 32 33/ICP’KKU IIEpEeBOJIa ICHEKHBIX CPEICTB Ha cueT [IpeanpusaTas, ecim 3a1epiKKH
MPOU30ILIH 110 BHHE [IpeanpusTus.

Bank He HeceT OTBETCTBEHHOCTH 32 HECBOCBPEMECHHOE MEPEYHCICHHE CYMM OIEpaldil Mo MPUYHHE MPOBEACHUS
paccnenoBaHns baHkoM mpHW IOMO3peHMHM Ha TpPOBENEHHE omepanuu ¢ HapymieHuneMm JloroBopa. Ha mepmon
MpoBeIeHNs paccienoBanns bankoM, baHk BpaBe MpekpaTUTh IPOBEACHNE aBTOPH3AIHH.

[IpennpusTie HECET TMOJNHYI0 MaTepHATBFHYI0O OTBETCTBEHHOCTH 3a JEHCTBHA CBOETO IEPCOHAJA, CBA3aHHBIE C
HapylIeHHeM TpaBwil, ycTtaHoBIeHHBIX Odeproit, [Ipmnoxenusmu k Odepre W WHCTPYKTUBHBIMH MaTepHallaMH,
MpeaocTaBieHHbIMU baHKOM.

OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE IOJyYCHHE W OIUIATY CYETOB, yKa3aHHBIX B 1.3.2.9. Hactosmen Odeptol, B
Banke nexur Ha [Ipeanpustuu. 3a HapylIeHUE CPOKa OIUIATHI cYeTOB [IpeAnpusTre BRITUTAYMBACT IICHIO U3 pacdera
0.5 % OT CTOMMOCTH MPOCPOUCHHBIX CUCTOB 3a KAXKIBIH JICHb IPOCPOYKH ILIATEKA.

BaHk He HeceT OTBETCTBEHHOCTD 3a 0TKa3 baHka-3MUTeHTa B IPOBECHHUH omeparu o [InarexHoit kapTe.

BaHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIC YOBITKH [IpennpusTvs, CBS3aHHBIC C MPHOCTAHOBICHHEM HIIH
MpeKpaleHHeM IPOBEICHIs] ABTOPH3AINY B CIIyYasiX, MPEyCMOTPEHHBIX 11. 3.2.4. HacTosmieid OdepTsl.

3a HapyIlieHne CPOKOB BO3Bpara 00OpyAOBaHMS, MPEIOCTABICHHOrO0 baHkoM, ykasaHHbIX B 1. 4.1.21. u 1m.4.1.23
Hacrosmeit Odepts! [peanpustue yrmaunBaet banky HeycToiiky B pasmepe 10 000 (mecsitu ToIcsSY) pyOieid, B ToM
yucite HAC, 3a xaxapiii POS-TepMunan/CMapT-TepMUHa €HHOBPEMEHHO.

CTOpOHBI 3aBEpSIIOT W TApaHTHUPYIOT, 4TO OHHM, WX AddumupoBanHble IUIA, TPEACTABUTEIN, PAOOTHHKH H
MOCPETHUKN COOMIOAAa0T W 00sA3yIOTCA COONIONaTh NPUMEHHMBIE HOPMBI 3aKOHOIATeNnbcTBAa Poccuiickoit
denepanuu O MPOTUBOACHCTBHIO KOppynuuu. [Ipu mcmoHeHnn cBouX obOs3anHOCcTel 1m0 JloroBopy CTOpOHBI U
BBHINICYKA3aHHBIC JIUI[A HE COBEPIIAIOT W HE IUIAHUPYIOT COBEPIIATh KAKUX-THOO JCHCTBHIA/OC3aCUCTBYS,
KBaTHU(UIHUPYEMBIX MPUMCHHUMBIM  3aKOHOJATENbCTBOM  Poccuiickoii  ®enepanuu  Kak — KOPPYILIMOHHBIC


http://www.sovcombank.ru/

11.11.

11.12.

12.1.

12.2.

13.1.
13.2.

14.1.

14.2.

14.3.
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NpaBOHApYIIEHHs, a TaKKe JICHCTBUS, HapylIarollue TpeOOBaHUS NMPUMEHHMOIo 3aKoHojaaTedabcTBa Poccuiickoit
denepanuy ¥ MEXIYHApOJHBIX aKTOB O IPOTHBOJICHCTBUM JieTalM3alvyi (OTMBIBAHHMIO) JO0XOJOB, IHONYyYEHHBIX
MPECTYIHBIM ITyTEM.

B ciryuae B3bickanus ¢ banka AO «HCIIK» mitpada 3a napymenue [IpaBun n/unu CrangaproB [1C «Mup» u3-3a
Herpencrasienus [Ipeanpusituem B azxpec baHka noxymMeHTOB, ykasaHHbIX B myHKTax 4.1.26, 4.1.27 Odeprsr,
[Ipennpustie 00s3yeTcss BO3MECTUTh MPUINHEHHBIN baHKy B pesynbprare mrpada ymuiepd B moIHOM 00BEME.
[Ipennpustie He nMeeT mpaBa BBHICTABIATH TpeboBaHus k AO «HCIIK» B cimydae, ecnu y [Ipennpustist BOSHUKHYT
pucku (B ToM gucie ¢puHaHCOBEIC) B pesynbsTare nposeneHns AO « HCIIK» Ananmn3za 3amumenHocta TCIL

12. ®OPC-MAXKOPHBIE OBCTOSTEJIBCTBA

CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTHYHOE WM IIOJIHOE HEHCIIOJIHEHHE O0053aTeNbCTB IO
Hacrosiedt OdepTe, eciii 3TO HEHCIOJIHEHHE WM YaCTUYHOE HEHCIIOJIHEHHE SIBUJIOCH CIIEACTBHEM OOCTOSTENBCTB
HETIPEOOIMMON cuitbl ((opc-Maxop), BOSHHUKIIUX IOcie 3akiodeHus Jlororopa, xoropsie CTopoHa HE MOTIa
NPEeIOTBPATHTH JOCTYIHBIMH MEPAMH.

K TakuM 00CTOSTENHCTBAM OTHOCATCS HAaBOIHECHUS, TIOXKAPBI, 3eMIICTPSICCHUS U WHBIC SBJICHHS NPUPOIBI, a TaKKe
BOIHA, BOCHHBIC ICHCTBYA, aKThl MM JSHCTBUS OPraHOB BJIACTH M yIPaBJCHH, B TOM 4ncie banka Poccun, u MHBIC
00CTOSTENILCTBA, HAXOSIINECS BHE PA3yMHOTO KOHTPOJIS YYaCTHUKOB.

OO0s13aHHOCTh JJOKa3bIBaHHMS BO3HWKHOBCHHS BBIIICTICPCUHCICHHBIX OOCTOSTENBCTB JIEKUT Ha TOil CTOpoHe
Hacrosiiero Jlorosopa, KOoTopasi yTBEpXKIaeT, YTO HaJu4ue OOCTOSTENHCTB HEMPEOJOIUMON CHIIbI MPEMSTCTBYET
HCIIOJIHEHUIO €10 CBOMX 00s3aTeIbCTB 110 HacTosmeMy Jlorosopy.

[Tpn HacTymieHuM yka3aHHBIX 00cTosATeNbCTB CTOpOHA, MOJABEPriiascs MX BO3ACHCTBUIO, JOJDKHA B TEUCHHE 3
(Tpex) cyrok B mHCbMEHHO# (opme yBemoMuTh Apyryo CTOPOHY O HACTYIUICHHH, MPEANONAraéMoM CpOKe
JICWCTBHSI M TNPEKpaLICHUH BBIIICYKa3aHHBIX OOCTOSITENBCTB, NaHHBIX 00 MX xapakrepe. He yBenomiienue wim
HECBOEBPEMEHHOE yBenoMiieHue mimaeT CTOpOHY IpaBa CCHUIATHCS Ha JIF00OE BBIMICYKa3aHHOE OOCTOSTENBCTBO
KaK Ha OCHOBaHHE, OCBOOOKIAIOIIEE OT OTBETCTBCHHOCTH 332 HEHCIIONHEHHE 0053aTeNbCTB. ECIM HEBO3ZMOXKHOCTh
HOJIHOTO WMJIM YaCTHYHOTO HCIIOJHEHHUsS 00s3aTelbCTB OyIOeT CylecTBOBaTh cBhIE 3 (Tpex) mecsueB, CTOPOHEI
OyoyT HMeTh NpaBO pPacTOPTHYTH HacTosmuii J{OroBOp MOJHOCTBEO WIIM YacTHYHO 0Oe3 0O0sM3aHHOCTH MO
BO3MEIICHHIO BO3MOKHBIX YOBITKOB.

13. YPEI'YJINPOBAHHUE CIIOPOB

VYperynupoBanue criopoB CTOPOH COBEPIIAETCS B IPETEH3MOHHOM HOPSIIKE.

Bce cmopsl, BBITEKaromue W3 HacTosmiero JloroBopa WM B CBSI3M C HUM, B T.4. KacaloIIUeCs €ro W3MEHEHHS,
WCIIOJIHEHUsI, TPEKpAIleHUs WM HeaeHcTBUTENbHOCTH, CTOPOHBI pEHIaloT IIyTeM IIeperoBopoB. B ciyuae
HEBO3MOXXHOCTH PELINTH CIOpP IyTeM IeperoBopoB CTOPOHBI 10 MCTEYEHNH 7 (CEMM) KaJCHIAPHBIX JTHEH cO JHS
HarpaBJeHus: Kakoi-116o n3 CTopoH mepBoil npereHsun (TpedoBanms) npyroir CTOpoHe B paMKax 10cyneOHOTO
YPETyJIMPOBaHMS CIIOpa NEepPeatoT ero Ha pPacCMOTpeHHe ApOUTPaKHOTO cy/a I'. MOCKBBI.

14. CPOK JEMCTBHUSA JOT'OBOPA U ET'O IPEKPAIIIEHUE

Hacrosiuuii loroBop BCTynaer B CUIy € AaThl €r0 3aKJIIOUEHUS U IeHCTBYeET B TeueHue 1 roaa. [laToit 3axmoueHus
HoroBopa sBusercs aknent bankom 3aseienus Ilpeampusitus (IIpmmoxenme Ne 1 k Odepre). YkazanHOE
3asBieHne nepenaetcs [Ipeanpusturo mro0bmM ynoOHBIM it banka crioco6oMm He mo3mHee 5 (MaT) paboumx JHEH ¢
JIaThl aKIeNTa JaHHOTO 3asBJICHUS.

JoroBop mpoasieBaeTcs Ha 04epeHOI OTHOTOINYHBINA MIEPUOT, €CH HU 0JHa n3 CTOPOH MUCBMEHHO HE COOOMIUT O
CBOEM HaMEPEHWH MpeKpaTuTh JIoroBop He MeHee 4eM 3a 7 (CeMb) KaJeHIapHBIX JHEW N0 UCTEUEHHs CPOKa €ro
JIEHCTBHUS.

baHk uMeeT mpaBo JOCPOUYHO PacTOPrHyTh HacToAwui JloroBop:

14.3.1. HampaBuB mUCbMeHHOe yBernomuieHue [Ipennpusithio 3a 7 (CeMb) KalleHIAPHBIX JHEH 10 PacTOp)KEHUsl B

CIEIYIONINX CITy4asx:

- [Mpeanpusitue B TeueHuwe 3 (Tpex) MecsieB He mpeaocTaBiseT B bauk cuera, CBOJHbIE OTYETHI WU
AJIEKTPOHHBIC (PalIIBI IO MPUHATHIM KapTaM B COOTBETCTBHH C II. 8.5. HacTosmer OdepTsr;

- [pennpusiTie cUCTEMaTHYECKH HAapyIIaeT MpaBHia MpHeMa KapT WM O(GOPMIICHUS CUETOB, YCTAHOBJICHHBIC
Hacrosmed OdepToil, MPUIOKESHUIMH K Hell, HHCTPYKTHBHBIMH MaTepHaaMU;

- Mexy CTOpOHAMH HE JOCTHUTHYTO COTJIACHE MO BHECEHUIO B HacTosmylo OdepTy m3MeHeHMid, YKa3aHHBIX B
. 9.1. Hactosmenr OdepTsr;

- ocymecTieHus [lpeanpusTneM HE3aKOHHBIX BHIOB JESITEIBHOCTH, KOTOPBIE MOTYT HaHECTH yIepO
penyrauuu baHka;

- €CIT JeqTeNbHOCTh [Ipenmpusarus He cooTBeTcTBYyeT llpaBmiaMm, cTaHZapTaM W TPeOOBaHMSAM IIIATEKHBIX
cucteM w/wnm llpennpuarus He HaIJeKanuMm o0pa3oM HUCIOIHIET CBOM 0053aTeNbCTBA MO OOECIICUECHUIO
0€301MacHOCTH 1 Ka4eCTBa 0OCITY>)KHBaHHS B CETH TIpreMa KapT;

- B IPYTHUX CITy4yasX, IPeIyCMOTPEHHBIX TPUMEHIEMbIMH [IpaBHIaMu IIIATEKHBIX CHCTEM,;
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143.2. B OAHOCTOPOHHEM BHecyL[€6HOM MOopsAAKE B Cliydac HCHUCIIOJIHCHUS HpeﬂHpI/IHTI/IeM O6H3aTCJ’IbCTB, HaCToAIICTO

14.4.

14.5.

14.6.

14.7.

15.1.

15.2.

15.3.

15.4.

155.

15.6.

15.7.

15.8.

JloroBopa B TEUEHHUE OJHOTO U 0OJIce MECSIICB.

JlIro6ast n3 CTOpoH BIpaBe pacTOPrHYTh HACTOSMIMH J[oroBop, MUCEMEHHO yBeIoMUB 00 3TOM Apyryto Ctopony 3a 7
(ceMb) KajJeHAApHBIX JTHEH 1O JaThl PacTOp)KEHHs. Brhllieyka3zaHHOE yBEJIOMJIEHHE MOXKET OBITH HalpaBlIeHO B
SJEKTPOHHOM BHJE ITyTeM HAMNpaBICHUS YBEAOMIICHHS 4epe3 CHUCTEMBbl JAMCTAHLIMOHHOTO OaHKOBCKOIO
o0CITy>)KHBaHUSL.

C MOMEHTa NHOJIydeHHUs! MMHICBMEHHOTO YBEIOMIICHHS O HaMEPEHMH NMPEKPaTHTh JEHCTBHE HacTosmero JloroBopa
BaHk npekpalaer 3JIeKTpOHHYIO aBTOPU3ALINI0 B TOproBoi cetu Ilpennpusrus.

B cmywae pacropxkenust Hacrosimero JloroBopa CTOpPOHBI OO IaThl PacTOPXKEHHS ITOJHOCTHIO NPOHM3BOASAT BCE
B3aMMOPACUETHl U IUIATEXKH 110 HACTOSIIEMY J[oroBOpY, OZHAKO, B CiTydae BBICTABICHMS MpPETEeH3UH oT [lmaTexHbIX
cucreM, [ImaTexxHOTo cepBuca n/muiu baHKOB-3MUTEHTOB, EPHO YPETyIHNPOBAaHNS YKa3aHHBIX NPETEH3UH CPOKOM
HE OrpaHUYNBAETCS.

B ciyuae pacropxkenus Hactosimero Jlorosopa Ilpennpusitue B teuenue 10 (mecstu) pabouux JHEH ¢ MOMEHTa
pacTopkeHusl Bo3BpamiaeT baHKy o0opynoBaHHME B IIOJIHOM COXpPaHHOCTH ¢ ydeToM TpeOoBanmid m. 4.1.6.
Hacrosiedt  Odeptel. Ilpexpamenne peiictBust JloroBopa aBTOMAaTHYECKH IpEKpalaeT JIeHCTBHE CHUCTEM
KOMMYHHKAIIMH, €CIIM TAKOBBIC MPUMEHSUIACH BaHKOM TpH YCTAaHOBOYHBIX paboTax.

15. IMPOYME ITOJIOKEHUA

Hu oxna u3 CtopoH no HactosmeMy JloroBopy He BIpaBe IepefaBaTh CBOU MIPaBa U 00A3aHHOCTH II0 HACTOSIIEMY
JloroBopy apyromy JUIly, He SIBJISIOLIEMYCS CTOPOHOI Mo HacrosimeMy JloroBopy, 6e3 MUCBMEHHOTO COTJIacus
npyrux CTopoH 1o Hacrosuemy Jlorosopy.

CTOpOHBI COTNAIIAlOTCs, YTO UCTOYHUKAMHU IIPAaBOBOTO PETYIUPOBAHUSA OTHOIIEHHH CTOPOH B paMKaxX HACTOAIIETO
JloroBopa sBISIFOTCS yCJIoBHsI Hactosiiedt OdepThl, AelCTBYIOIIEe 3aKOHOMATEIbCTBO Poccuiickoit denepanuu, a
takxke [IpaBmna, CtanmapTsl 1 PekoMeHmanmu miaTexHeIX cucteM (manee — [IpaBmma), ecii OHU HE IPOTHBOpEYAT
JIEHCTBYIOIIEMY 3aKOHOJIATENbCTBY PD.

JIroObIe ycrmoBHA U MONIOXKEHU HacTosme OpepThl, KOTOphIe IPOTUBOPEYAT MOI0KEeHUIM [IpaBmt (Kak M3BECTHBIX
B MOMEHT 3aKIfo4ueHus JJoroBopa, Tak U pa3pabOTaHHBIX B OyAyIIEM), TOJKHEI OBITH MPUBEICHBI B COOTBETCTBHE
IIpaBunam.

AO «HCIIK» ocrasisieT 3a co00it paBo npoBoanTh AHanm3 3amumeHHocTr TCII B mensx mpoBepKu oOecriedeHus
[MpeanpusiTuem 3amuThl HHGOPMaNKK Npu ocyuiecTBieHn Onepanyii ¢ UCIONB30BaHUEM KapT B COOTBETCTBHU C
IIpaBunamu u Crangapramu IIC «Mupy.

CTOpOHBI COIIAIIAIOTCS, YTO OJJIEKTPOHHbIE (ailibl M  3JEKTPOHHBIE aBTOPU3AIMOHHBIE JIOTH (peecTpsbl),
MOJIep’)KUBAaeMble KOMIBIOTEPHON cucTeMoil IIpomeccHHroBoro IeHTpa B COOTBETCTBHHM C TpeOOBaHHSIMHU
TUIATEXKHBIX CHCTEM, a TaKXe pacledaTKH yKazaHHbIX (ailioB u peectpoB, npu3HatoTcs CTOpOHAMM B KauyecTBe
HaJUIeKAIUX JI0Ka3aTeNIbCTB CO/IepKalleicst B HUX MH(GOPMALMK TIPH pa3pelieHr: cropoB Mexy CTopoHaMu 1o
Hacrosmemy Jlorosopy.

Hactosmmass Odepra BMecTe ¢ NPHIOKEHUSIMHA K HEH MPENCTaBIsieT COOOH B TONHOM OO0BEME TOCTUTHYTOE
COTJIAIIEHUE U OTOBOPEHHOCTh Meay CTOpOHaMH OTHOCHTEIBHO IpeaMmera JJoroBopa u 3aMeHseT co0oi JIFo0bIe
MpeIbIAyIIAe JTOTOBOPEHHOCTH U cornameHns CTOPOH B OTHOUICHWH TpeaMera Hacrtosmiero JloroBopa (roObie
TaKWe MPeIbIIyIIie JOTOBOPEHHOCTH M COTJIANICHUS TIEPECTAIOT OBITh ACHCTBUTEIBHBIMH U TEPSIFOT CHITY).
CTOpOHBI TPUIDIA K COTJIANICHHIO O TOM, YTO, 33 HCKIIOYCHHUSMH, YCTAaHOBJICHHBIMH HACTOSAIIMM JloroBopoM,
JIOKYMEHTO000poT 10 JIOrOBOPY MOMKET OCYILIECTBIATECA B JNEKTPOHHOM BHAE IOCPEACTBOM OOMeEHa
JIOKYMEHTaMH, TOJMHUCAHHBIMH B 3JCKTPOHHOW (OpMe YCHICHHBIMH KBaTH(DUIUPOBAHHBIMK 3JICKTPOHHBIMU
noamucamu CTopon.!

B ykazanHo# B ipepiymeM ad3are popmMe MOTyT:

- HampaBiaTecs 3assienue Ilpeampustus (mo dopme Ilpunoxenuss Nel), mroObie 3asgBKH, 3asBICHHSA, aKTEHI,
YBEIOMIICHHS, THChMa W TpoYasi JOKYMEHTAIHs, IPEIOCTABICHHE KOTOPOU TpeOyeTcs WM CIEAyeT U3 YCIOBUH
Horosopa,

- MOJIHCHIBAThCs cornamreHus CTopoH 00 U3MEHEHUH, JOMOTHEHUHN U pacTop keHuu Jlorosopa.

HcknroueHueM 13 BBIMICH3IIOKESHHBIX YCIOBHH SBISICTCS COCTAaBICHHE HAa OyMa)XHOM HOCHTENE T€X JOKYMCHTOB,
KOTOPBIC B COOTBETCTBHH C TPEOOBaHUSIMH 3aKOHOaTeIbcTBa Poccuiickoit denepannu He MOTYT OBITH COCTABIICHBI
B 3JIEKTPOHHOU (opMe.

VYKa3aHHBIH BBINIE TMOPSAAOK HE HCKIIOYAaeT BO3MOXHOCTh MOANHCAHWSA (WM HANpaBICHHWS) JOKYMEHTOB MpH
HEOOXOIMMOCTH Ha OyMa)KHOM HOCHTEIE.

JIOKyMEHTBI, TOAMHMCAHHbIE B DJJIEKTPOHHOH (opMe YCHICHHBIMA KBAUTHU(DHUIIMPOBAHHBIMU DJIEKTPOHHBIMHU
noanucsMu CTOPOH, B COOTBETCTBUH C 3aKOHOATENBCTBOM Poccuiickoit Denepariui NpU3HAIOTCS PaBHOSHAYHBIMH
JIOKyMEHTaM Ha OyMa)kKHOM HOCHTEJIE, TOJIICaHHBIM COOCTBEHHOPYYHBIMH MOJIHUCAMHU.

Sasgsnenne Ilpennpusarus (mo ¢opme Ilpmnoxkenus Nel), moammcanHoe Ha OyMa)XKHOM HOCHTENE, B 2-X
9K3EMIUIAPaX, M0 OJHOMY AJisi Kaxaoil CTOpPOHBI, MPUYEM, BCE IK3EMIUISPHl UMEIOT OJUHAKOBYIO IOPHUINYECKYIO
CUITY.

! Tlpumenumo Tosbko utst [peanpusTuii, umeronux aeicTBytomuii pacueTnbiii cuer B banke.
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15.9. K nacrosimeit OdepTe npuiiararoTcst 1 sSBJISIOTCS €€ HEOThEMIIEMOH 4acThIO:

[punoxxenne Ne 1 — 3assnenue o npucoenuueHnu k Odepre.

[punoxxenne Ne 2 — 3asBKka Ha PEruCTPALUIO TEPMHUHANIA.

[punoxernne No 3 — HHCTpyKuust Juis TNPEANpUsATHA O Mepax Oe30HacHOCTH W NpaBHiax OOCITYKUBaHHUS

IO TJIATEKHBIM KapTaM.

Ipmnoxenne Ne 4 — AKT mpuema-tiepesaqn 000pyI0BaHUS.

Ipunoxerne Ne 5 — AKT Bo3BpaTa 000pyIOBaHHS.

Ipunoxenne Ne 6 — AKT 3aMeHBI 000pyIOBaHUS.

[Ipunoxxerne Ne 7 — 3asBKa Ha HHCTPYKTa)K IIEPCOHANIA TOPTOBO-CEPBUCHOTO NPEANIPUSTHS.

[prnoxenne Ne 8 — 3asBneHne Ha pacTopkeHne [[oroBopa TOProBoro SKBalpHHTA.
[pucoemuusisice k Hactosmed Odepte IlpeampusiTre maeT coryiacue Ha TpefocTaBlieHHe baHKOM Bcell mMMeromieiics o
[Mpeanpustun nHbGOpMAaLK B 00bEMe, B MOPSAKE U HA YCIIOBHSAX, IPeTyCMOTpeHHBIX PenepanbibiM 3akoHOM Ne 218-D3 or
30.12.2004 «O KpeOMTHBIX HCTOPHAX», B JII000E OIOpPO KPEAWTHBIX HCTOPHH, BKIIOYEHHOE B peecTp OIOpO KpeAUTHBIX
UCTOPHI, ¥ JIaeT corjlacue Ha INoJydeHHe baHKOM OCHOBHOI YacTH KpeJWTHOW HUCTOpHH (KPEAMTHOTO OTYETa) JUIsl Leer
oxazanus [IpeanpusaTiio 0aHKOBCKUX YCIIYT MO 3aKJIFOYEHHBIM WM 3aKJII0YaeMbIM JOTOBOPAaM U3 JII000TO OI0PO KPEAUTHBIX
HACTOPUIL.
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NPUJIOKEHHE Ne 1 K ODEPTE
3asBjenue o npucoennuenun k Ogepre

Tonnoe naumenosanue Ipeonpusmus, UHH

[Mpeanpustue, B cootBercTBuu co cr1.428 'K PO, npucoenunsercs k ycnoBusiMm OdepTsl U MPOCUT MOJKITIOYUTH
YCIIyTy TOPrOBOTO 3KBalpUHTa.

[Tytem mpucoenunenust k Odepre, pasmenieHHON Ha cajite BaHka mo 3J1eKTpOHHOMY aapecy WWw.sovcombank.ru,
[MpeanpusTie MOATBEP)KAACT O3HAKOMIICHHE, COTJIACHE M OO0S3aTENbCTBO BBIMOJHATH ycioBusi OdepTsl; MOATBEPKAACT
o3HakoMyeHne u cornacue ¢ Tapupamu [TAO «CoBkoMOaHK», pa3MelIeHHBIMH Ha caiite baHka 1o 3JIeKTpOHHOMY ajapecy
www.sovcombank.ru.

[Ipeanpusitie TNOATBEpXKJAET O3HAKOMJICHHE M COTJIACHE C KOMHCCHOHHBIM BO3HarpakIeHHEM OT oO0beMa
(haKTHYECKH aBTOPU30BAHHBIX OMNEPALUH COCTABIAIOIINM ( ) TPOLEHTOB OT CYMMBI KaKIOH
OTIepaIiy, COBEPIICHHOH € HCIOIb30BAHNEM IUIATEXKHBIX KapT.

Hacrosiuum Ilpennpustue naer corjacue Ha CIMCAHUE JIEHEKHBIX CPEICTB C JIIOOBIX CUETOB, OTKPBITHIX B [TAO
«CoBKOMO@HK», B OIUIATY KOMHCCHOHHOTO BO3HArpaXXIEHWs 3a YCIYI'M TOProBoro skBadpuHra. O0si3yemcs oOecreuuTh
HaJIM4uC Ha paC‘-IéTHLIX CUCTax ACHCKHBIX CPEACTB, JOCTATOUYHBIX IJIA OILJIaThI KOMHMCCHH B IIOJTHOM O6"béMe.

Hacrosiee 3asiBienue odopmiieHo B 2 (IBYX) SK3EMILLIpaxX, UMEIOLIMX PABHYIO IOPUIUYECKYIO CHILY, [0 OJJHOMY
s IIpeanpusitus u banka.

Hata npucoeguaenus k Odepre «_ » 20 T

PykoBoaurenn

M.IL 00n3HCcHOCM b noonucwo D.1.0.
OTMETKHU BAHKA

3asiBiicHHE TIPUHSI, HACHTUGUKAIHIO [IpeAnpUsITHS OCYIIECTBII, KOMIUICKTHOCTh M MPABUIILHOCTh O(DOPMIICHHUS JOKYMECHTOB,
HEOOXOIUMBIX JUIA 3aKII0UEHUS JOTOBOPA IPOBEPIII, YCIyTa MOIKIIOYCHA.

« » 20 .

Jonoicnocmo D.1.0. noonucs


http://www.sovcombank.ru/
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3asBKa Ha PeruCrpanul TepMmuHagIa

Hacrosiium npocum NOAKIOYUTH YCTPOICTBa:
0 POS-repmunan

O Cmapt-TepMunan

NPUIOXKEHUE Ne 2 K OPEPTE

ITonnoe naumenoBanue Ilpennpusarus

WHH

OI'PH/OI'PHUII

Bupn pestenpHOCTH (acCOPTUMEHT ToBapa/npoduib paboTe)
Ne

Ne pacyetHoro cuera HaumeHnoBanue banka
BUK banka

AJlpec MECTOHAXOKICHHUS/A[PEC MECTA JKUTENIBCTBA
(pecucmpayuu)

Anpec yCTaHOBKH T€pMUHaJIa

Ha3Banue TOproBoii TOUKM JTaTHHCKUMK OyKBaMu (He Ooiiee
22 CHMBOJIOB)

Tenedon

Anpec 3IeKTPOHHOM HOYTHI IS OTIIPABKH
peecTpoB/oTueToB/akToB (€-mail)

DHO KOHTAKTHOIO JIUIA:
KownrakTasliii TenedoH (¢ ykazanuem koda 20pooaq):
AJlpec 31eKTPOHHON NOYTHL:

Hata «__ » 20 T
PykoBonurens
M.II. 00/1)ICHOCMb noonuceo

D.U.0.
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NPUJIOXKEHHUE Ne 3 K OPEPTE

HUHCTPYKIUAA JJIS NPEANPUATANA
0 Mepax 0e30MaCHOCTH W MPAaBUJIAX 00CTYKUBAHHUSA 10 IUIATEKHBIM KapTaM.

1 Meps! Ge3omacHOCTH TIpU 00CITY)KMBaHHH JAepXKaTeNe KapT

1.1. OOwue noN0KEHUS

[TnatexxHast kaprta - sIBIsieTCs COOCTBEHHOCTBhIO baHka-smureHTa — wineHa cootBercrByromieid [IC. Kapra moxer ObITh
UCIIONIb30BaHa JUIsl MPHOOPETEHUSI TOBApPOB, BBIOJIHEHHs paboOT, MOJIyYEHHUS! YCIYyT TOJBKO 3aKOHHBIM Jiep)KaTejeM KapThl.
VM3 neprkatenst MOKET OBITH YKa3aHO Ha JIMIEBON CTOPOHE KapThl , a o0pasel] ero IOJIUCH Ha 00OPOTHOH CTOPOHE KapThl
Ha IaHene Iyl moxuuc (IpY HaIMYUM Ha KapTe MaHeNu Uil IMOAMUCH). [laHHBIE MNpPEeXbSBICHHOTO JAepiKaTeleM
YIAOCTOBEPSIONIETO JTMYHOCTh AOKyMeHTa ((ammmms, ums, ¢oTtorpadus, MOAMUCH) TOKHBI COOTBETCTBOBATH JAHHBIM Ha
Kapre.

Kapra He MokeT OBITH MepelaHa ee 3aKOHHBIM JIepiKaTeleM JUIA HCIOJb30BaHHMA IPYroMy JIHMIly, HH TPH KaKHUX
00CTOATENILCTBAX.

IToa He3aKOHHBIM MCI0JIb30BAHUEM KapTbl IOHUMAETCH:

] HCTIOBb30BaHUE KapThI HE €€ 3aKOHHBIM JiepKaTelieM;

. HCTIOJIb30BaHUE MOIAEITBHON KapThl;

] UCIIOJIb30BaHHE BMECTO KapThl IUIACTUKOBBIX 3arOTOBOK O3 JIOTOTUIOB U JPYIHMX UACHTU(PHKAUOHHBIX
anemeHToB banka-smurenrta u/nnu [1C (T.H. «Oemblil MIacTUK»);

] HAaHECCHUE Ha JII00OH DHK3EMIUIIp cyeTa C OTTHUCKOM KapThl JONOJHHUTENBHBIX CHMBOJIOB/3aITUCE
(monmenka cuera);

. ¢anbcuuKanms Koaa aBTopU3alny;

. MIPOTHUBOIIPABHOE HCIIOIB30BAHHUE KapThl €€ 3aKOHHBIM JIEPKATEIICM.

1.2. IlpaBuna cosepuieHus onepauuii ¢ Kaproii
IIpu coBepiieHUY onepanyy ¢ KapToi PyKOBOACTBYHTECH CIEAYIOUIUMU IIPAaBUTIAMM:

° IIPOBEPBTE CPOK ACUCTBUS KapThI;

] yOeauTech, 4TO KapTa HE MOBPEXk/IEHA, HE CJIOUTCS U HE HMEeT OCTOPOHHHX HaKJIEeK;

° ybeaurech, 4TO KapTa oTBeuyaeT crannapram naHHoi IIC u Ha kapTe NMPUCYTCTBYIOT 3aIlUTHBIC CHMBOJIBI
COOTBETCTBYIOLLEH MIATENKHON CUCTEMBI;

U HCTIONIb30BaHHE KapThl HE OIPAaHMYCHO KaKoW-1MOO0 CTpaHOH, yka3zaHHOM Ha kapre (Hampumep, VALID
ONLY IN FRANCE), kpome Poccuu;

] MIPOBEPhTE HAMUME MOIMMCH Jep)kaTess Ha KapTe (IpH HAJIWYMK Ha KapTe MaHeIH JUIS TOAINUCH).

3anpemniaercs MpUeM B OIUIATy KapT, HE MMEIONIMX oOpasma MOJNHCH Aepxareis (MIpH HAIWYMKM Ha KapTe MaHeIu Ayt
moanucy). [Toq9ucTKH Ha TAHEH I OIUCH, BUIUMOCTh Haanucu «VOID» He momyckaroTces;

o TOCJIE MOJYUYCHHA KOJa aBTOpU3allUM MU pacrnedaTbIBaHUA 4Y€Ka MPEAJIOKUTE KIIMCHTY NOANNUCATHL YCK (B
ciydae mpoBeneHus onepaiuu 6e3 Boga [TIMH-kona);

] yOeauTech, 4TO MOANMCH KIMEHTa Ha CYeTe COOTBETCTBYET OOpasily IMOIMHCH [epXaTens Ha KapTe (B
ciTydae poBeeHns onepanuu 0e3 BBoja [IMH-kona u mpyu HATMYMK HA KapTe TAHEIH IS TIOATINCH);

] Ecimm ma nmmeBoil mimm 0OOpOTHOH cTOpOHE KapThl HaHeceHa ¢ortorpadus, ybexntech, 4TO OHa
COOTBETCTBYET BHCITHOCTU NPEABABUTEIA KAPTHI.

1.3. MepsI 6e3onacHocTH
Oo6parnaiite ocob0e BHUMaHKE B CIydasix, €CJIY JIMLO NPeIbsIBUBIIEE KapTy K OIlIaTe:

L IBITAaeTCA OTBIEUL Bac BO BpeMs IPOBEJEHUs ONEpallui UM OKa3bIBAET IICUXOJIOTUUECKOE JaBIICHHE;

L MPOSIBIISIET HEPBO3HOCTB;

° COBEpIIIaeT HECKOJBKO OTepanuii C HHTEpBAIOM MeHee 15 MUHYT;

o COBEpIaeT BHAYaje MOKYNKY JHIIb Ha HEOONBIIYyI0 CyMMy (C IEJIBI0 TPOBEPKH BO3MOJKHOCTH
HCTIONB30BaHUs KapThl), a 3aTeM BBIOMpaeT HanboJiee MOy IAPHbII U T0pOToi TOBap;

o mpeanaraeT pa3oUTh CyMMY MOKYIIKH Ha 0oJiee MEJIKUE WM TIPEJIaracT HeCKOIbKO KapT K OILIATE;

o pu TpeOOBaHUM NPENBSIBUTH IACTIOPT 3asIBISET, YTO JOKYMEHTBHI HaXOZSTCS B MAaIlMHE WX HpeaIaraeT

pactiiaTUTbCA MO3KE HATUMYHBIMU,
L HEYBCPCHHO PACIIUCBIBACTCA UJIU CO30ACTCA BIICHATIICHUE ITOIBITKA ITOAACIATDH ITOAITHUCEH,
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° npegjiaracT OCTaBUTh KapTy B 3aJIOT U T.II.

Crenyer uMeTh B BHIY, YTO NMPO(GECCHOHATBHBIN MPECTYITHUK BBITISIAUT BEChbMa pecrieKTabebHO, XOPOIIO 3HAKOM
C IpaBUJIaMH NIpUEMa KapT.

[Ipy BOBHMKHOBEHMH JIIOOBIX TOJ03PEHUN B OTHOIIEHUH IMOJUIMHHOCTHU NPEIbSBICHHON KapThl W/WIIK JlepKaTes,
NPEATIOKUTE JIePIKATEIIO0 TPENBSIBUTH JTOKYMEHT, YAOCTOBEPSIOUIMN €ro JIMYHOCTh. MMs nepikaTesst, SMOOCCHPOBaHHOE HIIH
HaHECEHHOE IUIOCKOW IMedaThio Ha KapTe (IpH HaIWYMHU), JOJDKHO COBHAaTh C JaHHBIMH NPEIbSBICHHOTO JOKYMEHTa, a
BHEIIHOCTB M BO3PACT JieprKaTelis JOJDKHBI COOTBETCTBOBATE (hOTOrpadpuul U IaTe POXKICHUS B TOKyMEHTE.

Crnenyer oOparmaTe BHUMaHHE HAa OTCYTCTBHE KaKHWX-THOO IMOMYHCTOK W CIIEAOB MepeKienBaHus (oTtorpadum B
JNOKyMEHTEe. PEeKBH3HTHI PEIBSIBICHHOTO TOKYMEHTA HEOOXOIMMO IIEepelncaTh Ha BCe SK3EMIUIIPHI cYeTa WK 00OPOTHYIO
CTOpOHY YeKa.

[pu ManeiinemM MOIO3PSHUH, YTO KapTa SBISETCS MOJNEIBHON WM NpEIbsBICHa He e¢ 3aKOHHBIM JepiKaTelieM,
HEOO0X0IUMO OOpaTHThCA MO TenedoHy B ABTopm3annoHHBIH meHTp mo Teiedory 8 800 200 45 75 ¢ 3ampocom «Konx
aBTopuzanuu 10». B nanpHeliem cienoBaTh HHCTPYKLUSIM OllepaTopa.

1.4. U3bsiTHE KApPT

OcCHOBaHHEM AJIS U3BATUS KapThl ABJISETCS:

- IOJydYeHHEe U3 ABTOPU3AIIMOHHOIO IIEHTPa KOMaH/bl 00 U3bATHY;

- IpeABsBICHHE K OIUIATe YY)XOW KapThl (HECOOTBETCTBHE MOAIMUCH JIMIA, NPEIbSBHUBLIEIO KapTy, oOpasiy
MOANMCH Ha Kapre (IIpM HaJMYUM HA KapTe IaHeNIH Uil TMOAIHNCH) W OJHOBPEMEHHO HECOOTBETCTBHE [AaHHBIX B
MIPEABSBICHHBIX JOKYMEHTaX JJaHHBIM Ha KapTe (IIpH HAJIWYMU TAaKOBBIX), a TAK)XKE, €CIM KapTy, BEITYNICHHYIO Ha XKEHCKOE
UM, TIPEIBABIIET MY>KUMHA U HA000pPOT);

- HaJWYHUe Ha KapTe NMOBPEXKACHHUH (KapTa HaAJIOMaHa, HaJpe3aHa, IPOTIaKeHa YTIOTOM U T.IL.).

HpI/I YCTAHOBJICHHUHA (l)aKTa HCHOJb30BAHUA KAaPTbl Ha Yy:K0€ HUMA WIH noaaeJJbHOM KapTbl, WIX NOpU
MOJIY4YCHUHN aBTOpHSaHHOHHOﬁ KOMaHAbl «KU3BATH KAPTY» HCO6XO]II/IM02

1. OdopmMuTh vek;

2. JlaTh MpeABsIBUTEINIO PACIUCATHCS HA HEM;

3. [MonpocuTh NpeNbIBUTH NACIOPT WIM MHOW TIOKYMEHT, YAOCTOBEPSIFOLIUN JINYHOCTD;

4, B ToM ciydae, ecium 3TO HEOOXOAMMO, MOXKET OBITh HCIIOJB30BAaH YCIOBHBIM CUTHAlI NIPH 3ampoce

apropm3anuu — «KOJ 10». CoTpynHuK ABTOPH3AIMOHHOTO IIEHTpa caM IpowmH(OPMHUpPYET M BEI30BeT Ha [lpeampustue
MIPE/CTaBUTENEH OPraHOB NONMHIMH. [IpHHATH MEpPHI K 3a/IepXaHUI0 MOIIEHHHKA C TIOMOIIBIO COTPYAHUKOB OXpaHbl Baero
[pennpustus. Be3BaTh COTPYAHUKOB MECTHOTO OTAEICHUS NOJIHINH 110 Tenedony 102;

5. OdopMuUTh NPOTOKOJI 3aiepXkKaHUs (B ClIydae €ClIM COTPYJHHK ITOJMIMH HaMepeH 3abparh ¢ co0oi
U3BATYIO KapTy M YeK B KauecTBE BEIIECTBEHHBIX JI0Ka3aTebCTB — O(POPMHUTH HA MecTe O(UIMAIBHBIN MPOTOKOJ U3BATHS
9THUX JOKYMEHTOB);

6. 3anucarth JaHHBIE COTPYJHUKA, MPUOBIBIIETO Ha 3ajepKaHHe, a TaKKe ero JODKHOCTh M paboumii
TenedoH;

7. [TpouHpOpMUPOBATH COTPYIHHUKA TOJUIMU, YTO O IOIBITKE HE3AKOHHOTO HCIIOJIb30BaHMS KapThl OyleTr
He3aMeUTUTENbHO ITOCTABJIECH B M3BECTHOCTH OTAET YTpaBieHus o 60pede ¢ 3xoHOMudeckuMu npectymieanaMu (YBOII);

8. CooOmmute o cuyumBiiemcss B YBOII T'VYBJ] ropona wecronaxoxaeHus oduca banka u B
HH(POPMAIMOHHBIN IIEHTP MPOIECCHHTOBOIO IIEHTpa KpyriocyTouro mo tesnedony 8 800 200 45 75;

9. CocraButh otder 00 m3bsatiu (I[Ipumoxkerne Ne3.1), B KOTOpOM HEOOXOAMMO yKa3arb, TIe¢ U KeM ObLia
n3bsiTa KapTa, HOMEP KapThl, CPOK e NEHCTBHS, a TAKKE UM U (DaMUIIMIO Aep KaTels;

10. B teuenne 3 (Tpex) paboumx aHEH mepeciaTh W3BATYIO KapTy B YTpaBiIeHHE Pa3BUTHS SKBAaHPHHTOBBIX

cucreM JlemapraMeHTa pa3sBUTHI W aIMHHHACTPUPOBaHUS IpoueccHHroBeix cucteM OO0 «CoBkomOaHK TexXHOIOTHH»
BMECTE C COIPOBOAUTEIHLHON 3aIIUCKOM.

Teua. ITAO «CoBkoméank»: (495) 988-93-70 (MockBa), (383) 33 40 606 (HoBocuoupck)
TeJ. ciyx061 ABTopuzannonnoro nenrpa I (kpyriaocyrouno) 8 800 200 45 75.

1.5. lIokyMeHTBI, YI0CTOBEPSIIOIINE JJHYHOCTD

JluyHocTh TpaxaaHuHa Poccuu ycraHaBmMBaeTCs MO OOIIErpaKJAaHCKOMY Hacnopry (C MOANETIbHBIMH KapTaMu
OOBIYHO TIPEABSBIIOTCS MOAEIbHBIE 3arPaHIacopTa); BOGHHOCTYKAIIETro - MO YAOCTOBEPEHHUIO JTMYHOCTH O(HIIEpa WK
BOCHHOMY OWIIETY.

JIM4HOCTh MHOCTPAHHBIX TPaXJIaH M JHI 0e3 IpakJaHCTBA MOXXHO YCTAHOBUTH I10 HAI[MOHAIBHOMY IaclopTy,
AKKpEJIUTAllMOHHON KapTOYKe AMIUIOMATa, )KypHAJINCTA, ON3HECMEeHa, HICHTH()UKAIMOHHON KapTOUYKE U MHBIM JOKYMEHTaM,
YIOCTOBEPSIOMINM JMYHOCTh, B COOTBETCTBHHU C 3aKOHOIATEIILCTBOM.

Bo Bcex ciyuasnx, koraa Bel npocute npeabaBHTH T0KYMEHT, 3alIMIINTE AaHHbIE IOKYMEHTA HA YeKe.

2 IIpaBnia oGcayxuBaHus aep:xareseii Kapr
2.1. Onucanue KapT
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KapTel u3rotaBnuBaoTCst U3 IUIACTHKA U UMEIOT OAWHAKOBYIO IPSIMOYTOJIbHYIO (DOPMY U OIpE/EIICHHBIE Pa3MeEpHl.
Ha nuueBoit ctopoHe kapThl aMOoccupyeTcs (MM Ie4aTaeTcsl METOJOM HHJCHT-TIEYaTH) HOMEp KapThl, UMs JiepyKaTels
KapThl (JUIs IEPCOHABHBIX KapT) U CPOK ee JIeHCTBHSI.

Ha o0opoTHOW cTOpOHE KapT MOXET IpPUCYTCTBOBAaTh BBICOKOYYBCTBUTEJIbHAS MaHENb C JIMYHOW IOJIHCHIO
nepkatenst Kaptel. [Ipy cTupanun nmoxnucy Ha naHeau nposisisercs ciioBo «VOIDy» («VOID»— HenelicTBUTENBHO).

Kapra nomkHa MMeTh 4eTKHH cpe3 (Topel] KapThl), He TOJDKHA MMETh OTBEPCTHH, MTOPE30B, TPEIIUH, CKOJIOB, Kpast
KapThl HE TOJDKHBI pacciaanBaThes. Kapra MoeT ObITh BEPTHKAIFHO OPUCHTHPOBAHA.

INoamuce neprkaTens KapThl TODKHA OBITH MM CleNIaHa MApUKOBOH PYUYKON NPH MOIyYEHUH KapThl (IPH HATHIAU
Ha KapTe NMaHe! AT MOIINCH).

Kaxnas kapra I1IC VISA International, MasterCard Worldwide, MUP u UnionPay umMeer ciemyrorine peKBHU3HUTHL.

Jlunesas cTopoHa KapThl:

- norotun I1C;

- ronorpamma I1C (MOXeT pa3MeInaTbesi Ha JIMIEBOH H/WIM 000POTHOM CTOPOHE KapThl);

- HaMMEHOBaHHWE WJIM JIOTOTHI baHKa-aMHTeHTa (MOKET pa3MellaThbCcs Ha JIMIEBOM W/MiIM OOOpOTHOI CTOpOHE

KapThl);

- HaUMEHOBaHHE TPOJYKTa (OIIMOHAIBHBIN 3JIEMEHT, MOKET pa3MeIlaThCsl Ha JMLEBOH MM 0OOPOTHOH CTOpOHE

KapThl);

- MHKPOIIpoIieccop (4uI);

- HOMEp KapThl;

- repBbIe mects udp BIH;

- laTa OKOHYaHUS CPOKa JEHCTBUS KapThl;

- UM IepKaTels KapThl;

- 3HaK OECKOHTaKTHOTO MHTepdeiica (U1 OECKOHTAKTHBIX KapT), MOXKET pa3MelaThCs Ha JIMIEBOH MM 000pOTHOI

cropone kaptsl (Mastercard Contactless, Visa PayWave, Mir Pay, UnionPay Quickpass);

- KOOPEHIMHIOBBIH MM WHOI TOBapHBIN 3HAK (MOKET pa3MelaThCsl Ha JIMLEBOM WM 00OPOTHOM CTOPOHE KapThl).

O60poTHas CTOPOHA KapTHI:

- MarHUTHas M0JI0CA;

- IaHEeNb AT HOATMCH AEPXKATeIs KapThl;

- HaUMEHOBaHME MPOJYKTa (OIIIMOHAIBHBIN 3JIEMEHT, MOKET pa3MEIlaThcsl Ha JHUIEBOH MM OOOPOTHOH CTOpOHE

KapThl);

- ronorpamma I1C (MokeT pa3MeInaTbest Ha JIMIEBON W/WIM 000POTHOM CTOPOHE KapThl);

- HaMMEHOBaHHWE WJIM JIOTOTHI baHka-sMHTeHTa (MOKET pa3MellaThCcs Ha JMIEBON W/MIM OOOpOTHOI CTOpOHE

KapThl);

- IocJIeIHUE YeThIpe IudpBI HOMepa KapThl U KOJ 0€301MacHOCTH KapThl;

- (hororpadus aepkarens KapThl (3aBUCUT OT Bo3MoxHOCTe# banka-amurenra u [lepcoropo);

- 3HaK OECKOHTAKTHOTO MHTepdeiica (111 6eCKOHTAKTHBIX KapT), MOXKET pa3MeIaThcs Ha JIMIEBOHM MM 000pOTHOMN

cropore kaptel (Mastercard Contactless, Visa PayWave, Mir Pay, UnionPay Quickpass);

- CIIeIMAJIbHBIN PEeTUCTPAIIMOHHBIM HOMEp MTPOU3BOIUTENS KapT;

- KOOpEHIMHTOBBIN WJIM MHOM TOBAPHBIM 3HAK (MOXET Pa3MEIIaThCs Ha JIUIEBON WM 0O0POTHOI CTOPOHE KapTHl).

PernonanpHas kapTa OTJIMYAETCS OT MEXIyHapoxHo# Haxmuchio «Valid only in» n npuHUMaeTcs K OIIaTe TOJIBKO
B YKa3aHHOM CTpaHe.

Kapra, He oTBeuaromias o0s3aTenbHbIM TpeboBanusiM [1C k BHEITHEMY BHUAY KapThl, SBISIETCSI HEACHCTBUTENBHON U
HE JIOJDKHA IIPUHUMATBCS KaCCUPOM K 00CITy KUBaHUIO.

BbankoBckas kapra MOXeT ObITh MCIIOIb30BaHa TOJBKO JiepKaTeseM (MMs AepsKaTens MOKET ObITh SMOOCCHPOBAHO
Ha JIMIIEBOH CTOPOHE KapThl).

Jig mpeHTHQUKAIMK AepiKaTens KapThl KaCCHP MOXET IONPOCUTh MPEIbSIBUTH JOKYMEHT, YIOCTOBEPSIIOIINI
JUYHOCTh (TACTIOPT, YIOCTOBEPEHHE JHMYHOCTH O(uIepa, BOCHHBIA OWIET, 3arpaHnacinopT Wi BOJIUTEIHCKOE
YAOCTOBEpEHHE), IPU 3TOM, B CIy4ae HAIWYMS IOANUCH KIMEHTAa Ha TOJIOCE IS MOANKCH, pa3MENeHHON Ha 000pOTHOI
CTOpPOHE MarHUTHOM KapThl, KacCHp 00s3aH NMPOBECTH BU3YaJbHYIO MPOBEPKY MACHTUYHOCTHU TOAIMUCH Ha KapTe W IOAINCH
Ha JIOKYMEHTE, YIOCTOBEPSIONIEM JIMYHOCTh KIINEHTA.

2.2. BUJbI KAPT

Bun xaptsel, Jororun OTtianunTeIbHbIE 0COOCHHOCTH KAPT
IUIATEKHOM CHCTEeMBbI
MasterCard * Homep kaptsl MasterCard Bcerna HaunHaeTcst ¢ LUPPBI «5».

e Tonorpamma MasterCard gomkHa GbITh pacosioKeHa Ha JIMIIEBOM CTOPOHE KapThl, CIIpaBa
mo 1eHTpy kapThl (Hax sorotunom [1IC wim mox HUM) TUOO HA 0OOPOTHOW CTOPOHE KapThI, B
TOM 4YHCIIE Ha MAarHUTHOH mojoce (B 3TOM cliydae Ha JIMIEBOH CTOpPOHE TrojiorpamMmMa
OTCYTCTBYET).

e Jlorotun MasterCard (mBa mepecekaroUMXcs Kpyra KpPacHOIO M JKEITOr0 IIBETOB)
pa3MelaeTcs B PaBOM BEPXHEM HJIM PABOM HHU)KHEM YTy KapThl.
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e B ynpTpaduoneroBom cBeTe Ha JHIEBOW cropoHe Kapthl MasterCard wa TemHOM (oHE
JIOJDKHBI BBICBEUUBATHCS OYKBBI «My (BHU3Y ciieBa) u «C» (BHH3Y cnipaBa) roiy0oro Isera.

Maestro/Cirrus

Cirrus.

Maesltr

* Howmep xapter Maestro/Cirrus maunnaetcs ¢ madp «50», «56»-«58», «60»-«69». Ha
HEKOTOPBIX kKapTax Maestro Homep MOXeT OTCYTCTBOBATb MJIM OBITh YKa3aH HEIOJIHOCTHIO.

e [onorpamma Maestro pacnonaraercs B mpaBod uactu KapTel. ['omorpamma Maestro
COJICPIKUT M300pakeHHe 3eMHOT0 I1apa ¢ MaTepUKaMH U MepUIMaHHOM ceTkol. [IpucyrcrBue
roJIorpaMMbI Ha Kaptax Maestro HeoOsi3aTenbHo.

e Jlio0asm cneaka mno kapre Maestro He3aBHCHMO OT CYMMBbI J0J:kHA ObIThb
ABTOPH30BaHA 3J1eKTPOHHBIM cnocodoM (Ha POS-tepmunane/Cmapr-TepMuHaje) NpH
YCJOBHHM CYUTBLIBAHUS MATHUTHOH MOJIOCHI KapThl, a Takike 00s3aTeJbHbIM BBOJIOM
IINH-kona. JleJaTh roJIOCOBYIO aBTOPHU3ANMIO WM BBOAWTL B TEPMHHAJ PEKBH3UTHI
TAKOIi KapThl BPYYHYIO KaTeropuyecKy 3anpemniaercs!

e [lox MarHMUTHOH MOJNOCOH pacmoiaraeTcs Iojoca Juisi NOANUCH KiueHTa. Kaptel 06e3
oOpasua noanucy (Co CTepTOH MOJIOCOH Ul TOAMUCH) K O00CTYy)KUBAaHUIO HE NMPUHUMAIOTCS.
[oanuce nomkHa OBITH YETKO HANKCaHa NIAPUKOBOW PYUYKOH.

MasterCard Electronic

* Homep kapter MasterCard Electronic maunnaercs ¢ udpsr «5».

e Tomorpamma MasterCard Electronic: mepecekaromuecss moiymapus ¢ OOBEMHBIM
n300pakeHHEeM KOHTHHEHTOB Ha (DOHE MOBTOPSIOIIEIOCS BUIMMOI'O HEBOOPYKCHHBIM IIa30M
MHoromuseTHoro tekcta MasterCard. Kosbiia BOKpyT mosymiapuii BRIIIOJHEHBI U3 MUKPOOYKB
MC.

e Jlorotun MasterCard Electronic: nBa mnepecekaromxcs Kpyra KpacHOTO H JKEJITOTO
uBeToB co ciaosamu: MasterCard Genoro nusera ¢ cuHeidl TeHpto u Electronic cunero nsera.
ITox morotunom Haamucs 100% Electronic Gemnoro usera.

e B ymprpaduoneroBom cBere Ha nmieBod ctopone kaptel MasterCard Electronic na
TeMHOM ()OHE IIOJDKHBI BBICBEUMBAThC OYyKBBI «M» (BHU3Y cieBa) U «C» (BHM3Y chpaBa)
roxy0oro nsera.

e Hamnucs: «Valid only where MasterCard Electronic is accepted» («JlefCTBUTEIBHO TOIBKO
TaM, T1ie npuHuMaioT MactepKap DnekTpoHuK»).

e Jio6as caeaxa no kapre MasterCard Electronic He3aBHCHMO 0T CYMMBbI 10JI2KHA ObITh
ABTOPU30BAHA _JJIEKTPOHHLIM _cnocooM (Ha POS-tepmuHase/CMapT-TepMHUHAJIE).
JesiaTh roJ10COBYI0 ABTOPHU3AIMIO WM BBOIUTH B TEPMHHAJ PEKBH3UTHI TAKOH KapThl

BPYYHYIO KATCrOpH4Y€CKH 3angegaeTcsﬂ

* Homep kaptel VISA Bcerna HaunmHaeTCs ¢ TAQPPHI «4».

* Tonorpamma noJpkHA OBITH PAacIONOXKEHA HA JIMIEBOM CTOPOHE KapThl, CIIpaBa 10 LEHTPY
kapThl (Hax soroturoM [1C wm mox HUM) MO0 Ha 000POTHON CTOPOHE KapTH (CIpaBa HIIH
cIeBa, 101 OJIOCOH AJIS TOIMCH WM MAPAIIIETBHO ).

* Jlorotum IIC VISA conepxur ronyosie 0yksel VISA Ha GemoM Qone, a OykBa «V» umeer
OPAHXEBYIO MOJIOCKY.

Jluyesas cmopona kapmot.

e Jlorotum AOJDKEH pacrojiaraThCsi B IPaBOM BEPXHEM, B IPABOM HW)KHEM WIIM JIEBOM
BEPXHEM YTy KapThl.

e l3o0paxxenne OykBbl «V» BHAHO TIOBEPX JIOrOTHIA TIPH TPOCMOTPE KapThl O]
YIBTPa(HOJIETOBBIM CBETOM.

Visa Electron

VISA

e Howmep kapthl Visa Electron Bcerna HaunHaetcs ¢ qudpsl «4».

e Tomorpamma Ha kaprax Visa Electron moxer oTcyTcTBOBATS.

e Jlorotun Visa Electron pacnonaraercsi B mpaBOM BEpXHEM HJIHM B MPABOM HHKHEM YTy
kapThl. [lo OeloMy KOHTYpY JIOrOTHIIa HaHECEHAa MHUKpONeyaTh (BUAMMAs MPH MSATHKPATHOM
YBEIMYECHUH), COCTOSIIass M3 mU(p 1 OYKB JIATMHCKOTO andaBuUTa M BKIIOYAIOIIAS CIOBO
ELECTRON. Jlorotun Visa Electron mosxer pacnonaratecs Ha 000pOTHOH CTOPOHE KapThl.

e Ha nuueBoii cropone kapthl o0si3atensHO npucyterByer Haamuch «ELECTRONIC USE
ONLY », HaHeceHHast THIOrpad)CKUM CIIOCOOOM, HaIITHCh HE TOJDKHA CTUPATHCS.

MUp

MW"~

Poccuiickas MHOrOHalMOHAIbHAS TUIATEXKHASA CUCTEMA.
Omnepatop [1C «Mup» — AO «HarmonansHast cucTeMa IIaTéXHBIX KapTy.
* Howmepa mIacTUKOBBIX KapT «MUp» HAYUHAIOTCS C ITUMPHI «2».
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[OBRAPHEIA 3HAK MAKW i i Advanced HawmeHoBaHwe
HaWMEHOBaHWE IMHUTEHTE : | MNpoaykTa
YD-3AeMEHT DoHOBOE M30DpaKeHne
3HaK BeCKOHTAKTHOMO - -
wHTepdenca )])) I j_r— =
= b ) Moacrpamma "Mup”
KoHTakTHagR o
naowaaka MAC -
1LRA 2200 123% 5b718 q0le Homep KapTes “Mup"
Mepewe & undp BKH 220012
VALTD AATa OKOHUYAHWUA CPOoKE
THRU 00/o0 ABACTBMA KapTel
A
Wvin acprarens kapts — CARDHOLDER NAME MWMrE o
DoHoBOE

naobpaxenHne
MarHvTHaa noaoca

MaHeAb AAR noanUcK
MocAaeaHWe YeTbipe AepxxaTens KapTbl

Undpbl HOMepa KapToi

MNposepoYHbIA
napameTp KapTol 2

HaANUCE NOSAAICHEHUA K Tloanucs aepxartens xapel/Bes nognucs
MaHeAan AAR noanNUcK
AepxaTeas KapTel

MHbopmMaums o6 IMuTeHTe

KoBpeHANHIOBEIA AN

doTorpadpua 2 3 o
NHOM TOBaPHbLIM 3HaK

AepxaTesn KapTel
CneunasbHsI perncTpaunoHHbBIR
Koa npowssogrens HoMep MNpoussoauTean KapT

i Tl'onorpamma «Mup» (OMIIMOHAIBHBIN 3JEMEHT, MOXKET pa3MelaThCsl Ha JIMIEBON HWIIN
00OpOTHOM CTOPOHE KAPTHI).

* VYipTpadHONCTOBBIA BIIEMEHT B BHAE TpapUUecKOro CHUMBOJIA PYOIs (ONMIIMOHAIHHBIH
3JIEMEHT).

* ToBapHslii 3HaK «Mup» (pa3memaeTcs TOIBKO Ha JUIEBOI CTOPOHE KapTHI).

. [Manens anms moamwcu aepikareNs KapThl (OMIIMOHANBHBIA 3JIEMEHT, HAXOAWTCS Ha
00OpOTHO¥ CTOPOHE KapThI).

China UnionPay Mexaynaponnas [1C Kuras.
* Howmepa mnactukoBbix kapt [1C UnionPay HaunHatoTcs Ha TUPPY «O».
* TonorpamMma ¢ u300pakeHHMEM Xpama IMPHCYTCTBYET Ha KPEOUTHBIX Kaprax. Moxer
un‘onpa‘ pacriojarathCs Kak Ha JIMIEBOM, Tak 1 Ha 00OPOTHOM cTOpoHE KapThl. Ha nebeToBhIX KapTax
UnionPay momyckaercst OTCyTCTBHE TOJIOTPAMMEBI.

ﬁ * Jlorotun IIC «UnionPay» 06bIYHO pa3MemiaeTcsi Ha JHIEBOH CTOPOHE KapThl B HHKHEM
MIPAaBOM YTIIy; B HCKJIFOUHUTEIBHBIX CIydasX MOXKET OBITh pacIioyioKeH Ha 000pOTe KapThI.
* Ha nmueBoii ctopoHe yibTpaduoneroBas Haxnuch UnionPay Ha KHTalCKOM sI3bIKe.

2.3. IEUCTBUS KACCHUPA ITPU IPUEME K OBCJIY KUBAHUIO MATHUTHOM KAPTBI

VOeaurech, 4TO BHEUIHUN BHUJ MATHUTHOM KapThl OTBEYaeT 00s3aTenbHBIM TpeboBanusaM [IC. A mMeHHO: Ha
JUIEBON CTOPOHE KapThl IPHCYTCTBYET JIOTOTHI cooTBercTByromer [IC, momHoe oduumansHOoe HauMeHOBaHWE baHka-
smuTeHTa. Ha oOpaTHOW CTOpOHEe - MarHWTHas I0JIOca, TOJIoca MOANHCH AepkaTens KapTel (Ha ycMmoTpeHune Banka-
IMHUTEHTA) U MOJTHOEe OUIHATBHOE HANMEHOBAHNE WITH JIOTOTUTT baHKa-dMHUTEeHTA.

Kapta, He oTBewaromast o0s3aTenbHBIM TpeboBarauaM [1C k BHEIIHEMY BUIY KapThl, SBISETCS HEACHCTBUTEIHHON 1
K 00CITy>)KHBaHUIO KACCHPOM IPUHUMATHCS HE TOJDKHA.

Jns mpoBeieHust 3JIeKTPOHHOM TpaH3aKIUK 110 KapTe:

BBEINTE CYMMY OIlEpalui;

MPOBEAUTE KAPTY UY€pe3 CUUTHIBAIOLIEE YCTPONUCTBO TEPMHHAIA;

MONPOCHUTE KIIMEHTa YOeANUTHCS, YTO CyMMa, yKa3aHHasl Ha 9KpaHe TepMHHAJA, COOTBETCTBYET CyMME OIEpaliH;

npu cosepuieHuH omnepanuu 0e3 BBojxa [TMH-konma, mompocure KIMEHTa HOCTABUTH IIOANMCH HAa KONHMM YeKa,
npeiHa3HaYeHHOH JUIsl TOUYKH 00CITy)KUBaHUSL.

Ecnu nonyuen oTpunarenbHbI aBTOPU3ALUOHHBIA OTBET, HE CBSA3aHHBIA C U3BSITHEM KapThl, HY>KHO HOINPOCHUTH
KJIMEHTA OIUIATUTh TOBAP B JIF00O0H Ipyroii hopme.

Ecimn monydeH oTpUmATeNbHBI aBTOPH3AIMOHHBIM OTBET cO crarycoM «M3msitme KapTh», HEOOXOTUMO IO
BO3MOXHOCTH U3bATh KapTy s JajbHelel nepenaun ee B bank-skBaiiep.

IIpu oOciry>)xnBaHMM MarHUTHOM KapThl 00s3aTENbHO JOJDKHA CTABHTHCS IMOMAIMUCH KIMEHTa (IpH omeparisx 0e3
BBoza [IMH-koxma) u moanmchk Kaccupa Ha Yeke, B IPOTUBHOM CITydae OIepanys CUUTaeTCsl HeJeHCTBUTEIHHOM.

2.4. JENCTBUSI KACCHUPA TIPU NPUEME K OBCJIYKHBAHUIO MHKPOIIPOLIECCOPHOI1
(YUAIOBOIT) KAPTBI




20

Y6emurech, uro BHemHumit Bux UMIIOBOM kaptsl oTBeuaer obssatenbubiM TpeGopamusm IIC. Ha mmieBoit
CTOpOHE KapThl IPUCYTCTBYET JIOTOTHIT cooTBeTcTBYomEel 11C, moiHoe oduiranbHoe HAMMEHOBaHKE WK JloroTun baHka-
smuTeHTa. Ha oOpatHOii cropoHe — Tenedonsl nHpopmaronHoro nenrpa [1C, banka-smuTeHTa. 3anperieHo MpUHUMATh
KapTy K 00CIy’)KHBaHHUIO, €CIIM €€ BHEIIHUH Bl HE COOTBETCTBYET OMUCAHHBIM BBIIIE TPEOOBAHUSIM.

Jlis poBeIeHUsI ANEKTPOHHOM TpaH3aKIUK MO KapTe:

BBEIMTE CYMMY OIEpaliH;

MOMPOCUTE KIMEHTa BCTABUTH KapTy B CUHUTHIBAIOLIEE YCTPOMCTBO ILIATEKHOTO TEPMHHANIA M Jajee CIeayiTe
HHCTPYKLMSIM, MOSBISIOIMIMMCS Ha JUCIUIEE TEpMUHANIA. UHITOBas KapTa OCTAETCS B CUMTBHIBAIOLIEM YCTPOMCTBE TEPMHHAIIA
Ha NPOTSDKEHWM BCEH ONEpallid M HE BBIHMMAETCS M3 HETO JO MOMEHTAa €€ IOJHOro 3aBepieHud. IIpexaeBpeMeHHOe
yZAaJeHNe YUIIOBOM KapThl U3 CYMTHIBAIOLIETO YCTPONCTBA IIPEPBET BHINOIHEHHE ONEPALINY;

MONPOCUTE KINCHTAa YOEANTHCSA, YTO CyMMa, yKa3aHHas Ha 9KpaHe TEPMHUHANA, COOTBETCTBYET CyMME OIIEpPaIlH;

nonpocure kiaueHra BBectu I1MH-kxox. Ilpu BBoge [NMH-kona HEoOXOOMMO MPENOCTaBUTH KIMEHTY MaKCUMYM
BO3MOKHOCTEH, MO3BOJIAIOLINX NPeN0TBpaTUTh KoMnpomeTanuto ITMH-kozxa.

Ecnu nmomyueH OoTpHLIATENbHBIH aBTOPU3ALMOHHBINA OTBET, HE CBSA3AaHHBIN C M3BSATUEM KapThl, HY’KHO MONPOCHUTH
KJIUCHTA OIUIATUTH TOBAp B J000i1 npyroit hopme.

IIpu maneiimeM MomO3peHUH, YTO KapTa SBISAETCS MOJAETBHOM MM NpeAbsBICHA HE €€ 3aKOHHBIM JAepiKaTeleM,
HEOOXOIMMO YCTaHOBHUThH JHMUYHOCThH JAEpKaTells KapThl, MONPOCHB MPEIBSIBUTH YAOCTOBEPSIOLINE JTHYHOCTh AOKYMEHTHI.
Wnentndununpyiite pororpaduro B JOKYMEHTE € JIUYHOCTBIO IPEIBABUTEISI KAPTHI.

[Ipn ycranoBneHnu (axTa HUCIONB30BaHMA KapThl Ha Uy)KO€ MMS WIH HOAJNECIHHOM KapTbl, TPUMHUTE BO3MOKHBIC
MEpBI B COOTBETCTBUU € pazaenoM 1.4. «3bsatue kaptei» [Ipunoxenus Ne3.

2.5. IEACTBUS KACCHPA TP MPUEME K OBCJYKUBAHUIO KAPTHhI C BECKOHTAKTHBIM
UHTEP®EIICOM

OcobeHHOCTH 00CITY)KMBaHUsI KapT ¢ OECKOHTaKTHBIM MHTEpdencom:
- KapThl OECKOHTAKTHOM OIUIATHI MOTYT OBITH BBIMIOJHEHBI B pa3iniHbIX GopM-akTopax: B IPUBEIYHOM BHE IIACTUKOBOM
KapThl; B BUJIE CTUKEPA, IIPUKIEEHHOTO K JIIOOOMY MEPEHOCUMOMY NpeaMeTy (J4achl, OpeoK, Koiblo, MOOWIbHBIH TeneoH U
T.JI.); B BUJE IPOTrPaMMHOI0O PHIIOKEHHS, 3arPyKEHHOTO B MOOMJIBHOE YCTPOHCTBO AEpIKaTes;
- Kak TpaBWIO, OECKOHTAKTHbIE KapThl, BBINOJHEHHbIE B BHAC (opM-(aKTOpa IUIACTUKOBOW KapThl, HOMHMO
OECKOHTAKTHOTO, HWMEIOT KOHTaKTHBIA HHTep(eiic: UYMIOBBIM, MarHWTHas Tnoysoca wWin o0a. Takme KapTel MOTYT
00CITyXHUBaThCS B TEPMHUHANIAX, TTOICPKUBAIOIINX XOTs ObI OJJMH U3 MPUCYTCTBYIOIINX Ha KapTe nHTepdeiicax;
- 1o OeckoHTakTHOMY wuHTep(eiicy Kapra MOXeT OBITh OOCHy)X€Ha TOJBKO B TEpMHHAJAX, ITOJIEPKUBAIOIINX
OECKOHTAaKTHBIN MHTEepQelc, Ha YTO yKa3blBaeT HAIECYaTaHHBIH Ha TEPMHUHAJE CHENUAJBHBI WHANKATOp OECKOHTaKTHOM
omwratel Mastercard Contactless, Visa PayWave, Mir Pay, UnionPay Quickpass. Ilpu 3Tom omnepamusi COBEpIIAcTCs
TIOJITHECEHUEM KapThl, BBINOJIHEHHOW B BHE Jr000ro ¢opM-(akTopa, Ha paccTOSHHE 2-3 CAaHTHMETPAa K CUHMTHIBAIOILEMY
YCTPOHCTBY TEPMHHAJA, KOTOPOE Ha TEPMUHAJIE YKAa3aHO CIEIMaIbHBIM 3HAKOM O€CKOHTaKTHOH OIUIATHI;
- KacCHUp NPEeAOCTaBISET BO3MOXHOCTH JAEP)KATeN0 KapThl CAMOCTOSTEIbHO COBEPIIMTH IJIATeX, He 3abupas KapTy,
BBHINIOJIHEHHYIO B BHIe Jro0Ooro ¢opm-dakropa, M3 ero pyk, a HMEHHO: IOBEPHYTh TEPMHHAN, 3aKpEIUICHHBbIH Ha
MTOBOPAYMBAIONIEMCS MEXaHU3Me, JINIIEBON CTOPOHOM K JiepKaTemro; MepeIBUHYTh MOOUIIBHBII WIIH CTAllMOHAPHBIN TePMHUHAT
OMIbKe K JeprKaTelllo Ha yAOOHOe Ui HeTO PacCTOsIHME; yKa3aTh AEp)KaTelro KapThl HA TepMUHAJ OECKOHTAKTHOW OIJIAThI,
CTallMOHAPHO 3aKPEeIJICHHBIH Ha KacCOBOM OOOpYAOBaHMM WM B 30HE paboThl Kaccupa. Ilocie aToro aepkaTenb KapThl
CaMOCTOSTENILHO JJOJDKEH MPUKOCHYTHCS! OECKOHTAKTHOM KapTOH K TepMHUHAITY;
- mpu coBepieHuu onepanuit 1o 3 000 py6neii o kapram [1IC MUP, MasterCard u Visa, o 6eckoHTakTHOMY UHTEp(eiicy
BepudHKauy aepskarens KapTsl o noamucu wim o [TMH-kony He TpebGyeTes;
- mpu coBeplieHun onepanuit cebime 3 000 pybseit mo xapram [IC MUP, MasterCard u Visa momycTiMsl Tpu MeToa
BepuduKaun aepxkareneii beckoHTakTHBIX Kapt: o [TMH-koxy, no crocoOy Bepudukammu nep>xkateinst KapThl MOOMIIEHBIM
ycrpotictBom aepxkatenst (CD CVM wmetoxn) win mo nogmucu. [Ipu MpoBeAeHHH ONEpaliii KacCUp IpeiaracT IepKaTeio
0ECKOHTAKTHOW KapThl TOT METOJ Bepu()UKAILIMH, KOTOPBIN Mpeiaraercs TepMuHanoM. [Ipu Bepudukanun ogHAM criocoOoM
He TpeOyeTcs TOTOIHUTENbHAs BepU(DUKAIINI HUKaKUM APYTHM CIIoco0aMm.

2.6. JEMCTBASA KACCHPA TIPU PABOTE C POS-TEPMHHAJIOM/CMAPT-TEPMUHAJIOM
(TPEBOBAHUS 11O OBECHHEYEHUIO BE3OIMACHOCTH POS-TEPMUHAJIOB/CMAPT-TEPMHUHAJIOB U
MHNPU3HAKHU ®PU3NYECKOI'O BMEIIATEJIBCTBA):

1. POS-tepmunan/CmapT-TepMuHai JOJDKEH pacliojaraTthCsi B KACCOBOW 30HE 03 BO3MOXHOCTH JIOCTYHa K HEMY
MIOCTOPOHHUX JIMII, @ TaKXKE COTPYIHHKOB OpraHU3alWK, HE MPOLICANINX COOTBETCTBYIOLIEE OOyUeHME, MO0 HaXOIUTCS
HEMOCPEJCTBEHHO Yy COTPYJAHUKA OpPraHM3allMH, OTBEYAIOIIEro 3a IIPOBEICHHE OINEepaluidi 1Mo TEPMHUHAIY B Cilydae
UCTIONIb30BAaHHS MOOMIIBHOTO YCTpOICTBa.

2. Bce omnepauny HE0OXOAMMO COBEPIIATH CTPOTO B COOTBETCTBHH C NPEIOCTaBICHHOW baHKOM MHCTpyKINEH.

3.V nuu, npeacTaBIsIOINXCS COTPYAHUKaMH TEXHIYECKOH noaiep:kku banka, Heo6X0quMO ToTpedoBaTh IPOITyCK
nepez NpeJoCcTaBIeHHEeM UM J0CTyIa K 000pyIOBaHHIO.

4. Ilpn HaJIMYM¥ NOTO3PHUTEIBHOIO ITOBEACHUS BOJU3H yCTPOHCTBA NOCTOPOHHHX JIHI] (IOMBITOK OTKJIIOYUThH HIIH
OTKPBITH YCTPOMCTBO), HEOOXOIMMO COOOIINTH 00 ITOM B CIIy»0€ TeXHMYCCKOU moAmep kku banka mo teir. 8-800-100-10-20.
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5. B cnyuyae obnapyxenuss Ha kopryce POS-tepmunHana/CMapT-TepMHHANA 3JIEMEHTOB, HE IPELYCMOTPEHHBIX
CTaHAaPTHON KOHCTPYKIMEH YCTpOMCTBa, WM NMPU3HAKOB (PU3MUECKOTO BMEIIATENBCTBA, HEOOXOIMMO HE3aMEIIUTEIHHO
NPEKPaTHTh NPOBE/ICHHUE OIIEpalMii 110 YCTPOHCTBY M COOOLIUTH O JaHHOM (hakTe B CIIy>KOy TeXHHUUECKOI mojnep ki banka
o Texn. 8-800-100-10-20.

6. IlpoBepka POS-Tepmunana/CMapT-TepMHHANIA HA HATWYKE TPU3HAKOB MOIICHHUYECKHUX JIEHCTBUI TOJDKHA
OCYIECTBIIATHCS PEryJSIPHO IJIsI MUHUMH3ALMN PHCKa IOCTOPOHHETO BMEIIATENbCTBA HIIH 3aMEHBI TEPMHHAJIA.

[Ipu3nakamu m3MeHeHUs win 3aMeHeHbl POS-TepmuHana/CmapT-TepMHHAIA MOTYT SIBISITHCS:
HECaHKIMOHHPOBAHHO-YCTaHOBJICHHOE 000pyJOBaHMUE (CKUMMEp, TOpYalLye IPOBOIa, BUACO WK (OTO anmapaTypa u
T.I);
OTCYTCTBHE WII U3MEHEHHE 3aIUTHBIX METOK (B CITy4ae MOJTyYCHHs TePMHUHAIA C 3aIIUTHHIMUA METKaMH);
M3MEHEHHE [[BeTa KOPITyca WM CepUHHOrO HOMepa TepMUHAIIA,;
JpyrHe BHEIIHUE MPU3HAKH.

B kauecTBe METOZIOB MPOBEPKU MOTYT HUCIIOJIL30BATHCSL:

cBepka ororpadmuii 3aBegomo 6ezonacubix POS-repmunanos/CMapT-TepMUHAIOB (KOTOPBIE OBUIN MOIYYEHBI OT
banka) n1s cpaBHeHUs Tekylero BHemHero Buaa POS-repmunana/CmapT-TepMuHaia ¢ ero nepBoHaYaIbHBIM BHEITHUM
BUJIOM U BBISIBJICHUS] H3MEHEHHH;

MapKHpOBKa MOBEpXHOCTEH 1 oTBepcTuii POS-TepmuHama/CMapT-TepMUHAIa MAPKEPOM € YIIbTPapHOICTOBBIM
U3ITy4eHHEM;

JpYTrue METOMBL.

Yacrora npoBepok POS-tepmunana/CmapT-TepMHHaIa JOJDKHA OMPEICIATECS B 3aBHCHMOCTH OT THIIA K MECTOMOIOKCHHS
POS-tepmunana/CmapT-TepMIHaIa, HO HE MOXKET OCYILECTBISATLCS pexe 1 pasa B IeHb.
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IMpunoxkenne Ne 3.1

k Hucmpykuuu ona Ilpeonpusamuit o mepax d6ezonacnocmu
U NPAGUNAX OOCIAYIHCUBAHUS NO NIAAMENCHBIM KAPMAM

OTYET Ob U3BATHUU KAPTbI
(PICK UP CARDREPORT)
Homep kxaptsl

Expiry date

/

Kon opranuzanuu
Merchant 1D

Cpok IeHCTBUS KapThl

Bnajgenen kapThel

Cardholder

[Ipyunna u3bsATUA

Reason for recovery

JononauTensHast ”HPOpMAIHs

Additional information

OTuer cOCTABJIEH:
Reported by:
damumnsg

Hwms, OTuecTBO

[Tacniopt cepust

Briman

Tenedou

Telephone

Ioanuce

Signature
HOZ[HI/ICI) BJIaACJIblia KapThI

Cardholder signature

Kapty u otaer momyuwmr (D.1.0.)

Kapra ornpasnena

3anosHsAeTcH cOTPyAHUKOM banka

Homyuwmn (©.1.0.)

Jata / /

IToamuce
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NPUJIOXKEHUE Ne 4 K OPEPTE

AKT
NMPUEMA-IIEPEJJAYU OBOPYJIOBAHUSA
« » 20
Hacrosmmii Akt cocraBieH B ToM, u4To IIAO «CoBkoMOaHK», B JIHIE ,
NEHCTBYIONET0 Ha OCHOBAHWW JIOBEPEHHOCTH (mamee «banky),
MPEIOCTABHIT B JIMIIE , JCUCTBYIOIIETO
Ha OCHOBAaHHH (manee «IIpenmpusitue»), nainee MMEHyeMble COBMeCTHO CTOpPOHBEI B

cooTBeTcTBUU ¢ JloroBopoM TOproBoro skBaiipuHra (mamee «JloroBop») BO BpEMEHHOE IIOJb30BaHHE
000pyAOBaHHE COTIACHO HUKEIIPUBEICHHOMY TiepeuHto, a [Ipeanpustue npuHsIo Ha ceOsi OTBETCTBEHHOCTH 32
COXpaHHOCTh 00OpyJOBaHUS W 00s3yeTcsl BO3MECTHUTH B TIOJHOM OO0BEME CTOMMOCTH 000pYIOBaHMUS,
OIIPEIENICHHYIO B HACTOSILEM AKTE, B CIIy4ae €ro MOBPEXICHHS, IIOPYH WIN YyTPaThl.

B cmyuae pactop:kenus JloroBopa 1o mo00ii MprUYnHe, BKIIIOYasi, HO, He OTpaHU4MBasiCh, o BUHE baHka,
[Ipeanpusitue 00si3yeTcs BO3BpaTHTh baHKy o0OOpyZOBaHME WM OIUIATHTH €ro0 TOJHYI0 CTOMMOCTD,
OIIpeIeNICHHYIO B HacTosimeM AKTe B TedeHue 3 (Tpex) paboumx AHEH ¢ JaThl HANpPaBJICHUS YBEIOMIICHHS O
pacropxenuu Jlorosopa.

O06opymoBaHue MepeaaeTcs o CTOMMOCTH, ONIPE/ICNICHHON Ha JJATy COCTABJICHHUS HACTOSIIETO aKTa!

Ne /mt HaumenoBanue obopynoBanusi | Cepuiinblit Homep (S/n) CTOMMOCTh  €IUHMIIBI
obopynoBanus, pyo.
1.
2.
3.
4.
5.
HUTOI'O

O0opynoBanue mnepesaHo B HcHpaBHOM cocrosinum. Ilpennpusitme He HMeeT NpeTeH3UHd K
KOJH4YeCTBY, BHeIIHeMY BHAY U PpadoTocmoco0HOCTH 000pyAoBaHus, mNepeadaHHoro bankom B
COOTBETCTBUHU € HACTOSIIIIAM AKTOM.

1.  OtBercTBEHHOCTH NMPUHUMAIONIEH CTOPOHHI orpeneneHa JloroBopom No oT T.,
3aKIII0OUYEHHOT0 MeX Ty CTOpoHaMH.

2. Hacrosmmii AKT sBhsieTcss HeoTheMJieMoW dYacThio JloroBopa Ne oT r.,
3aKJIFOYEHHOT0 MeX Ty CTOpOHAMH.

3. Hacrosmmit AKT cOCTaBJeH B JIBYX 3K3eMIUIspax (IO OJHOMY JUISl KKIOW M3 CTOPOH), HISHTUYHBIX MO

COJIEP)KaHUIO, WMEIOIIUX OJMHAKOBYIO IOPUIMYECKYIO CHIIY, W TIOANKCAH YIOJTHOMOYEHHBIMH Ha TO
muriamu CTOpoH.

BAHK: HNPEANIPUATHE:

(noonucy) (D.1.0.) (noonucs) (®.1.0.)
MLIL. MLII.
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NPUJIOXKEHHUE Ne 5 K OPEPTE

AKT
BO3BPATA OBOPYIOBAHUS
« » 20 T

[MAO «CoBkombaHk» (manee — «baHk»), B JuIe , JEWCTBYIOLIETO Ha
ocHOBaHHMU J[OBEPEHHOCTH Ne , C OJTHOM CTOPOHBI, U (nanee —
« »), B e , JeHCTBYIOIEro Ha OCHOBaHHUHU
, C Jpyro# CTOpPOHBI, Jajee COBMECTHO MMeHyeMble «CTOPOHBI», COCTaBUIM HACTOAIIMH AKT
BO3BpaTa 000pyI0BaHMs (ajee — «AKT BO3BpaTa») O HIKECIEAYIOIEM:

B cootBercTBUE ¢ J[0orOBOPOM TOProBOTO SKBalpWHTa, 3aKIOUYeHHBIM Mexny Croponamu, [Ipemnpustie Bo3Bpamaer, a
baHk npuHIMaeT 000pyIOBaHUE COTTIACHO HIKEIPUBEICHHOMY MEPEUHIO:

Ne HanmenoBanne o00pyIoBaHUs Cepuiinsrii Homep (S/N) Crommocts (py0.)

O O6opyznoBanue mepeqaHo B HCIPaBHOM cocTosiHUU. CTOPOHBI HE MMEIOT IIPETEH3Ui APYT K APYTY.

O Tlepenano HencnpasHoe 06opynoBaHue. OnucaHue HEUCIPABHOCTEIL:

Hacrosmuit AKT BO3Bpara COCTaBJICH B JBYX 3K3eMIUIIpax (10 OJHOMY ans Kaxaod n3 CTOpOH), WACHTUYHBIX IIO
COJICPKAHUIO, IMEIOIIIX OAMHAKOBYIO IOPHINIECKYIO CHITY, M TIOAIHCAaH YIOTHOMOYCHHBIMU Ha TO Jiiiamu CTOPOH.

O0opy10BaHue mepeaal

O6opyoBaHue MPUHSLII

HPEAIIPUSATUE

BAHK

(Oondcrocms)

(Oondicnocms)

(noonucs) (D.1.0.)
MLII.

(noonuco) (D.1.0.)
ML.II.
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NPUJIOXKEHUE Ne 6 K OPEPTE

AKT
3AMEHBI OBOPYIOBAHUSI
« » 20_r.
[TAO «CoBkoMbOank» (manee — «baHk»), B JuIe , IelcTByromero Ha
OCHOBaHUU JloBepeHHOCTH Ne , c OJTHOM CTOPOHBI, u
(manee —  «[Ipenmpusarue»), B  JHIE ,
JIeIICTBYIOIEr0 HAa OCHOBaHHUU , C JIpyroil CTOPOHBI, Jajlee COBMECTHO MMeHyeMble «CTOpPOHBI», COCTaBHIIU
Hacrosmuit AKT 3amensr 00opynoBanust (nanee — « AKT 3aMEHBI») O HH)KECIIETYIOIIEeM:
1.  Bank npoussen 3aMeHy, a [Ipennpusrue npuHsIo cieayoee 000pyaoBaHue:
1.1. OGopynoBaHue, noajiexaiiee 3aMmeHe (crapoe):
Ne HaumenoBanne o0opynoBaHus Kona-Bo JononHuTtenbHbIE CBEACHUS
n/m (1T.) (BH, cepuitHbrit HOMEep 000pyHOBaHUS, IMEIOLITHECS
TTOBPEKICHHS/ HEUCTIPABHOCTH )
o
1. TepmuHanbl: Cep. Ne
CrauunonapHsriii, Ethernet, Cep. Ne
MOHOXPOM
. Cep. Ne
Craunonapusiii GSM MoHOXpoM P
Crarmonapusrii GPRS/Ethernet Cep. Ne
LBETHOM
Mobunsusiii GSM/GPRS, 3G Cep. Ne
LIBETHOM
Cep. Ne
PIN-pad P

1.2. Ycranasiausaemoe o0opyaoBanue (HOBoe):

No HaumeHnoBanne 060pyaoBanus Kon-Bo JononHuTenbHbIE CBEEHUS
n/n (mT.) (BH, cepuiinblii HoMep 000pyaoBaHuUs, UMEIOIINECS
MTOBPEKICHHST/ HEUCTIPABHOCTH )

1. Tepmunan Cep. Ne
CrarmmonapHsiii, Ethernet, Cep. Ne
MOHOXPOM
Craunonapssiit GSM MoHOXpoM Cep. Ne
Crauuonapusiii GPRS/Ethernet Cep. Ne
L[BETHOI
Mo6unbasit GSM/GPRS, 3G Cep. Ne
LBETHOM
PIN-pad Cep. o

2. VkazanHoe B 1. 1.2 HacTosmiero AkTa 3aMeHbl 000pyJOBaHHE MEPEeIaHO ISl YCTAHOBKH B TOPTOBOH (CEpBHCHOM)

touke [Ipeanpusrus:

a/Ipec MECTOHAXO0KAECHUsI TOPrOBOH (CEPBUCHOM) TOUKH
3. OTBETCTBEHHOCTh IpPHUHUMAIOIICH CTOpOHbI onpeneseHa JloroBopom Ne oT T.,
3aKIII04eHHOro Mexxay CTopoHamH.
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OOopynoBanue, ykazaHHOe B 1. 1.2 Hacrosmiero AKTa 3aMeHBI nepefaHo BaHKOM B HCIPaBHOM U MPHUTOJHOM K
9KCILUTyaTalliy COCTOSIHHUH.

B cnyyae yrepu win mopuu 000pyIOBaHUs, YKa3aHHOTO B 1. 1.2 HacTosmIero Akra 3aMeHsbI, [IpennpusaTiue Bo3Memaer
BaHKy CTOMMOCTH yKa3aHHOTO OOOpPYIOBaHHS B pa3Mepe nomnapoB CIHIA (B pyOsieBOM 3KBUBAJICHTE IO
kypcy banka Poccuum Ha naty mnepeuucieHust IeHexHbIX cpeacts), moc HJIC B pasmepe, ycTaHOBIEHHOM
JIEHCTBYIOIINM 3aKOHOIATEITLCTBOM Ha ATy NMEepeUHCICHUS.

Hacrostuuii AT 3aMeHBl SBisieTcs HeoTbeMJeMod uacTbio JloroBopa Ne oT T.,
3aKIIFOYCHHOT0 MeX Ty CTOpoHaMHU.

Hacrosmuit AKT 3aMEHBI COCTaBIIeH B JABYX SK3eMIULIpax (o omgHOMY A Kaxmod m3 CTOpOH), MACHTHYHBIX II0
COJICPKAHUIO, IMEIOIINX OJAMHAKOBYIO IOPHIUYECKYIO CHITY, X TIOANHCAH YIOJTHOMOYCHHBIMHA Ha TO TuiiaMu CTOpOH.

BAHK: HNPEAIIPUATHE:

(noonucy) (D.1.0.) MLIIL. (noonucs) (D.1.0.) MLIIL.
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OPUJIOXKEHUE Ne 7 K OPEPTE

3ASIBKA
HA NHCTPYKTAX HEPCOHAJIA TOPI'OBO-CEPBUCHOI'O TIPEAITPUATUSA

[pennpustue:

(nmomHOE HamMeHoBaHue [IpenmpusTus)
Toprosas Touka:

(momHOE HamMeHoBaHHE TOPTOBOM TOUKH)
Anpec:

(Anpec mecronaxoxnerus [Ipennpusis)

IIpoury npoBecTH MHCTPYKTaXK ceAyOLuX coTpyaHukos Ilpexnpusitus:

Ne ®.1.0. [TacriopTHbIC JaHHBIE:

n/n (cepusi, HOMep macmnopra, KOrjaa 1 KeM BbLIaH)
1

2

3

4

5

6

7

PyxoBonurens IIpeanpustus:

« » 20 T.

(D.1U.0.) (noonucy)
M.IL

JIJIS OTMETOK BAHKA..c..uveiiiinrienraniennnnninsnntennniieiiiiianiiie et

3asBKa NPHUHATA B paboTy:

(Oondicrnocme) (©.1.0.) (noonucw)
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NPUJIOXKEHUE Ne 8 K OPEPTE

3asiBjIeHHE HA PaCTOPKEHUE I[oronaopa TOProBoro 3KBaﬁanra

IHpeonpusmue/MHH

[Ipocut pactopruyts JloroBop ToproBoro 3xBaiipuara Ne OT«__ » 20 1.
U OTKJIFOYUTH Y CIIyTy TOPTOBOTO 3KBalpHHTa.

C nopsiakoM Bo3BpaTa 000pyJOBaHHUs 03HAKOMIIEH U COTJIACEH.

PykoBoaurens

0071ICHOCI b noonuco D.1U.0.

« » 20 T.

OTMETKH BAHKA

Sassnenne npuast (PUO cotpymuuka banka)
Jata npuHsaTus 3asBIEHUS K PACCMOTPEHUIO  « » 20 r.




