4§ COBKOMBAHK

O®EPTA Ob OCYHIECTBJIEHUHA NNEPEBOJIOB JIEHEKHBIX CPEJICTB B I1OJIB3Y
®U3NYECKHUX JINI (OBPATHBIN DKBAWPUHT)

Hacrosimass Odepra 06 OCYIIECTBIEHHH IIEPEBOIOB JEHEKHBIX CPEJICTB B TOJB3Y (U3MUECKHUX JIHIL
(O6parubiii DxBaiipunr) comecTHo ¢ 3asBiennem Kiuenta (IIpumoskenne Nel), akuenroBaHHbIM baHkoMm, B
COBOKYITHOCTH SIBJISFOTCSL JIOTOBOPOM OCYIIECTBJIEHHS MIEPEBOIOB IEHEKHBIX CPEACTB B MOJIB3Y (PU3HUECKUX JIUIL
(O6paTHbIi DkBatipunr) (mamee - «J{oroBop»).

1. TEPMHHBbI U OIIPEJEJEHUS

ABTOpH3anus - PoLEAypa MOJyUYeHHs pa3pelieHus oT baHka-3MUTEHTa Ha NMPOBEICHUE TPaH3aKUUU MO
KapTe.

Ananu3 3anmuennoctu Kiuenra — npouecc nposepkun AO «HCIIK» Beimonnenus Knuenrom TpedoBanuit
o obecrieueHuro 3amuThl nHQopmanuu B [InarexHolt cucreme «Mup» ¢ UCHIOTB30BAaHHEM ITPOTPAMMHBIX CPEJICTB
B aBTOMAaTU3UPOBAHHOM HJIA PYYHOM PEXKUME.

AO «HCIIK» - AxnuonepHoe o0miectBo «HammoHallbHAsh CHCTEMa IUIATEXKHBIX KapT» - OIepaTop
[InaTexxHol cucteMbl «Mup».

Bank-3MuTeHT — KpeauTHas opranuzanus — pesuaeHt PO, ocymecTeistomas smuccuio baHKOBCKUX KapT
HeT TaKoro TepMHUHa.

Jep:xaTeab 6aHKoBCKOI KapThl ([lepkaTens) - Guzndyeckoe JUII0, HCHONB3yoiiee KapTy B COOTBETCTBHU
C JOTOBOPOM, 3aKIHOYEHHBIM ¢ BaHKOM - SMUTEHTOM.

HUT Komnanns — ropuaudeckoe JIMIO, 3aKII0YMBIIEE A0ToBOp ¢ baHKOM B IEnsX OCylIecTBIEHHUs cOopa,
ydeTa, MpOBEpKH U mnepenayn banky uHpopmanmu, HeoOXoauMoi st ipoBesieHust Orepaluii ¢ UCTI0Ib30BaHHEM
Cucremsr Untepret-Ilnarexeit. [lonmucannem JloroBopa KnmeHT BbIpakaeT cormacue Ha npepoctasieHue UT
Kommnanuu® uapopmanuu o Kinente u Onepanusx.

Kapra (bankoBckasi kapra) — 0aHKOBCKasi Kapra, BbIMylieHHas bankoMm-smureHToM B pamkax IIC, B
otHoweHuu kotopoi [Ipasnnamu [1C npenycMoTpeHa BO3MOKHOCTE OcyliecTBIeHHs Onepannii B COOTBETCTBHH C
HacTOsIUM J{0roBOpOM.

Kauent — ropuamdeckoe nuio, pesusieHT Poccuiickoit denepanuu Wi IPYy>KECTBEHHBIX CTpaH - KimeHt
Banka, nannuupyromuii nposeerne Onepanuii B essx NepeuruciieHns JCHEKHBIX CPEICTB B MOJIb3Y PU3MUECKIX
JIULL.

O0paboTka onepanmuii - 06padotka bankom B cootBercTBu ¢ [IpaBrnamu [1C undopmanmu 06 Onepanusix,
KOTOpas BKIIto4aeT B cebst coop, 06padotky u pacceuiky I1IC u Kiuenty (¢ ucrnonszoBannem Cucremsr MHTEpHET-
[Tnaresxeii) HHGOPMALUHK 110 COBEPLICHHBIM ONeparusiM.

Omnepauun — onepanuy NepeuncIIeHHs ACHEKHBIX CPEACTB B MOJIb3Yy (HPU3NUECKUX JIUI] 10 peKBHU3UTaM KapTel
n/mmm B Cucreme Beictpeix Ilnareseii ¢ ucmons3oBannem Cucremsl HTepHET-IIATEKEMN, B TEIAX HCIIOTHEHS
o0si3aTenbeTB KimeHTa mepe miaTeNbIMKaMi WK MOJTyYaTessIMUA JIEHEKHBIX CPEJICTB 10 3aKIFOUYEHHBIM C HUMU
norosopam. Onepanuu ocyIecTBIsA0Tes nocpeacTsoM Tepmunana Kinenra yepes Cuctemy MHTepHET-TINaTEXKEH.
B pamxkax JloroBopa moa coBeprieHHon Omeparneld moHUMAaeTcsl ToJbko Ta Onepanys, nHGopMaIis 0 KOTOpoi
nocrynuia B baHk.

NOJ/®T - nporuBoxeiicTBHe Jieranu3anu (OTMBIBAHHIO) JOXOOB, TOJYYEHHBIX MPECTYITHBIM IYTEM,
(PMHAHCUPOBAHUIO TEPPOPHU3MA, U (PMHAHCUPOBAHUIO PACTIPOCTPAHEHUS OPYKHSI MACCOBOTO YHHUTOXKEHHUSI.

MoayuaTteanr — ¢usnyeckoe IO, sABstoieecs [lepkareseM O0aHKOBCKHX KapT, MOJIyYaTeNb JICHEXHBIX
CPEJICTB, B ITOJIb3Y KOTOPOTo ocymecTBisierca Oneparus.

paeuaa IIC — HOpMBI, TpaBuiIa U TpeOOBaHuUs, onpeensemMble U ycranapinuaeMsie [1C, B cooTBeTCTBUY C
KOTOpbIMH baHKk ocyiiecTBisier 00paboTKy orepanuii U MepeyrciIeHUs JEHEKHBIX CPEJICTB B MOIB3Y (QU3NIECKUX
T,

IIpoToKoJ — COBOKYHHOCTh TEXHHYECKHX M HHCTPYKTHBHBIX JOKYMEHTOB, pa3paboTaHHBIX baHkoM u
OTIPEIEISAIONINX TPOLIEAYPHI HH(YOPMAIIMOHHOTO U TEXHOJIOTHYECKOTO B3aUMOJICHCTBHS Mex 1y CTOPOHAMH C LENTBI0
ucnonHenus Jlorosopa.

! Venyra npenocrasnsercs ¢ npusnedenuem [lapruepa Banka OO0 «becr2neii» UHH 7813531811 OI'PH 1127847218674



IIC — nmatexuas cucrema VISA International, MasterCard Worldwide, MUP, BaukoBckue KapThl KOTOPO#
MpUHUMAIOTCS baHKOM IIJ1s1 OCYIIEeCTBICHUS IEPEBOIOB, TutaTexHast cucteMa banka Poccun B wactu CBII.

Pacnopsizkenue — 3eKTpoHHOE coolmieHue, conepxamniee D11, opopminenHoe u HampasienHoe Kiuentom B
bank ¢ menpto cosepiienuss Onepanuu (M comeprkaiee HHGOPMAIHIO, HEOOXOAUMYIO IS €€ COBEPIICHHS) B
MOPSIAKE U HA YCJIOBUSIX, ONPENEIEHHBIX HAacTOSIIUM J[oroBopom.

PeecTp — DneKTpOHHBIM JOKYMEHT, COAEp)KALlMil CBOJHBIE JAaHHBIE O COBEpIIEHHBIX 3a OTuUeTHBIN AEHb
Omnepanusx o popme, yctaHoBiaeHHO#H bankom, Hanpasnsiembiid bankoM KiteHTy 10 271eKTpOHHO# mouTe U\HIIH 110
cucteme J1BO.

Cucrema BoicTpoix Ilnarexkeii (CBII) - Cepsuc miarekHoi cucremsl banka Poccuu, B paMKax KOTOpPOi
OCYIIECTBIAIOTCS B3aumoJieiicteue yuacTHukoB CBII u pacuets! no Crenkam.

Cucrema /IBO (MC Banka) — cucteMa JTUCTAaHIMOHHOTO OAHKOBCKOTO OOCITY)KHBAHUS, MPEACTABIISIONIAs
cO0OH COBOKYIMHOCTh NPOrPaMMHOIO W amlapaTHOI'o OOECIEYEHUs] CO BCTPOEHHBIM CPEICTBOM 3IIEKTPOHHON
MOJIIKCH, TTO3BOJISIONIAS OPraHW30BaTh 3alIMIIEHHBIH 00MEH AIEKTPOHHBIMH JAOKyMEHTaMu Mexny Kinuentamu u
BbankoMm nocpenctBom cetu IHTEpHET WK 1O JpyTUM KaHalaM CBS3H.

Cucrema UnTepHeT-mIaTexKell — HHPOPMAIMOHHBIE CHCTEMBI, MMPOTPaMMHO-aNmapaTHbie KoMIuiekcsl UT
Kommanuy, oOecneunBarone MHGOPMALMOHHOE U TEXHOJIOTMYECKOE B3aUMOJECHCTBUM IPU OCYILIECTBICHUH
Omnepanuii B pexxiMe peaibHOTO BpEMEHH, MO3BOJISIONIHE ITepeaBaTh pacopsbkeHus 06 ocymiecTBieHnn Onepanuii
IUISL MX UCIIOJTHEHUSI.

Croponbl — bank u KnneHr.

Cuer — BHYTpHOAHKOBCKUH cYeT B pyOJsaX, Ha KOoTopoM KIHMeHT mpeaBapuTelbHO pa3MeliaeT JeHEXKHbIC
CpeacTBa JUIs Lienel ocyIiecTBIeHus pacueToB o OnepanusM B paMKax Hacrosiero Jloroopa.

TepmuHaa — m00ble 3IEKTPOHHBIE YCTPOMCTBA WM HPOTPaMMHBIE KOMIUIEKCHI, JOCTYIl K KOTOPBIM
OCYUIICCTBIISIETCSI MOCPEACTBOM ceTH MHTepHET u/uiau MOOWJIBHBIX YCTPOWCTB, 4epe3 KOTOphIe BO3MOXHO
nHurpoBanue Onepauuii nmocpeacTsoM Crucremsl MHTepHET-TIaTekKel B COOTBETCTBUH € yclIoBUsIMH JoroBopa.
bank oka3biBaeT KnueHTy yciyru TojbpKo B OTHOEHUM Onepaunid, THUIIUUPYEMBIX Yepe3 TepMuHal mocpeacTBOM
Cucrtembl UTHTEpHET-TIIATEKEN.

Yeayra - npenocrasnsiemble bankoM KineHTy yciyri o OCyIEeCTBICHUIO TEPEBOAOB JIEHEKHBIX CPEJICTB B
none3y Qusuueckux suy (OOpartHblii DkBaiipuHr) mo pekBusutaM bankoBckoil kaptel w/wam B CBII ¢
WCTIOJIb30BaHNEM cHCTeMbl VIHTepHeT-TIIaTexel, B peaenax AeHEKHBIX cpeacTB, uMetommxcs Ha Cuete Kiuenra.

2. OBIIMUE NMOJIOKEHUSA

2.1. 3akmouenue Joropopa ocyiecTBisieTcs myTeM npucoeaunenus Kimenra k Hactosmei Odepre B 1ejIoM B
cooTBeTCTBHH CO CT. 428 ['paxkaanckoro kojiekca Poccuiickoi denepalinu v mpou3BOIUTCS IyTeM akiienta bankom
3asBnenus Knuenra.
2.2. TIpeamerom JloroBopa siBisieTcst Bo3Me3aHoe okazanue bankom Knmenty Ycenyrw.
2.3. IIpaBawu ob6s3anHOCTH CTOpPOH 1O JI0rOBOPY BO3HUKAIOT C MOMEHTA €r0 3aKIF0ueHHsI. MOMEHTOM 3aKITIOYCHUS
JIOTOBOPA SIBIISIETCS aKIeNT baHka py NPUHSATHH 3asiBICHUS.
2.4. bank o6s3yerca okazaTh Kimenty ycmyrum mo OOpaborke Omepaliuii ¥ OCYIIECTBICHHIO TEPEBOIOB II0
OneparusM, HHUIIMUPOBAHHBIM uepe3 TepMmuHal, 3a cyeT cpelcTB, nepeuncienHsix Kimmenrtom banky, a Knuent
00s13yeTCsl IPUHSTH U OIDIATHTh YCIYTH B COOTBETCTBUH ¢ yciaoBusamu JloroBopa.
2.5. Tlopspox nposenenus Onepanuii npuBeaeH B [Ipunoxennn Ne2 k Jloroopy.
2.6. HudpopMalMOHHO-TEXHOJOTHYECKOE B3aMMOJACHCTBUE Npu coBepiieHun Omnepanuii B pamkax Jlorosopa
MIPOM3BOANTCA C MCTIONb30BaHneM Cuctemsl MIHTEpHET-TIIaTEXEH B PeKUME PEaIbHOTO BPEMEHH.

3. IMPABA U OBA3AHHOCTHU CTOPOH
3.1. TIpama u o0s3anHocTH Banka:
3.1.1. bank o0si3yercst npeaocTaBnaTh Kimmenty Ycnyry B HOpsiIKe M Ha YCJIOBHSX, OIPEENICHHBIX HACTOSIIUM
JHorosopom.
3.1.2. bank o0s3yercst Ha OCHOBaHMHM 3ampoca KiHMeHTa OCyIIeCTBIIATh PACCMOTPEHHE W, NMPH HAJIMYUH TaKOU
BO3MOXXHOCTH, YPEryJUpOBaHHE CIHOPHBIX, COOMHBIX ¥ HECTAaHAAPTHBIX cuTyauud 1o OmnepanusMm, u
nH(popmupoBats KimeHnTa o XxapakTepe BO3HUKIIIEH CUTYaINH U PE3YJIbTaTe €€ pa3pemeHusl.
3.1.3. bank 00s13yeTcs ocymecTBIsATh pacueTsl ¢ KiuenTom, momyuarensimu, a Taoke ¢ [IC mo OmnepanusiM B
COOTBETCTBHH C yciIoBUAMH JloroBopa.
3.1.4. bank nMmeeT IpaBoO OCYIIECTBIATHL KOHTPOIIb 3a cobmonenneM Kimenrom Hacrosmeit Odeprst u [Tpasun [1C.
3.1.5. bank umeeT mpaBo MO CBOEMY YCMOTPEHHIO IMPUBIEKATh TPETHHUX JIML ISl OKa3aHHUs Y CIIYT 1O HACTOSIIEMY
JloroBopy, ocTaBasich OTBETCTBEHHBIM nepen KiimeHToM 3a AeHCTBHS TaKHX JIUII, KaK 32 CBOM COOCTBEHHBIC.
3.1.6. bank nMeeT npaBo oTKa3aTh KiineHTy B coBepiieHnu 000 Onepalyy B CASAYIOIINX CIydasax:



e  cCIM Takas omepalus OCYIIECTBISCTCS B HapylieHue ycioBuid Hactosimero [dorosopa, Ilpasun IIC wmm
3aKoHoJaTenbcTBa Poccuiickoil denepanuy;

e eciau cymma 3ampocoB Ha Omepaluu M CyMMa BO3HarpaxaeHus baHka 3a ocyllecTBI€HHE pacyeToB IO
OmneparusaM IpeBBICUT CyMMY I€HEXXHBIX CPEJNICTB, MpeAocTaBieHHbIX Kimmenrom bauky A mpoBeeHns pacieToB
no OmepauusiM U ymiaaTel Bo3HarpaxaeHus banky. BozoOHoBieHne ocymecTienus Onepanuii IpoOU3BOAUTCS Ha
CIENYIOINN KalleHAApHBI NIeHb Mocie mpenocTtaBieHus Knmentom baHKy n0CTaTOYHOW CYMMBI JEHEXKHBIX
CPEeICTB,;

e B CIydYae HaIM4Hs MOI03PEHU, 4T0 Onepaiuu OCyIeCTBISIOTCS B EAX Jeraan3aiiy (OTMBIBAHHUS) TOXO/I0B,
MOJTyYCHHBIX MPECTYITHBIM MyTeM M (DMHAHCUPOBAHHMSI TEPPOPU3MA, B ((HHAHCHPOBAHUIO PACIIPOCTPAHCHUS OPYKHUS
MaccoBOTO YHHMYTOXXEHHS, OCYIIECTBICHHUS MOIIEHHHYECKOM, HE3aKOHHOH WM WHOH MPOTHBOIPABHOM
JeSITeNTFHOCTH,

® 10 TEXHHMYECKHM NPUYMHAM: B Cllyyae MPOBEACHHs TEXHUUECKUX PadOT, BOSHUKHOBEHHS cOOEB B paboTe, aTak
Ha TporpamMmHoe olecriedeHrne M 00OpyIOBaHHE, WCIOIB3yeMOe MPU OKa3aHWW YCIyr Mo AoroBopy. CTOpOHBI
MPU3HAIOT U MOHUMAIOT, YTO BpeMs OT BpeMeHH baHky, a Takke MPUBICUYCHHBIM UM IulaM, B ToMm uucie UT
Kommnanun, He00X0AMMO MTPOBOINTE ILIAHOBHBIE U TECTOBBIE PAOOTHI B HH()OPMAIIMOHHBIX CHCTEMaX, HCIIOIB3YEMBIX
JUTS OKa3aHWsl yciuyr mo JloroBopy, Ha BpeMs NPOBENEHHUS TakuxX padoT mposeneHue Omeparuii MOXKeT OBITh
OTJIIOKEHO JHOO TpUOocTaHOBiIEHO. [Ipu 3ToM bBaHK NPHIIOKUT pasyMHBIE YCHIIHs, YTOOBI COKpPAaTHTh CPOK
MPHUOCTAHOBOK B paboTe MO TEXHUUECKUM MIPHYHHAM.

3.1.7. baHK WMeeT TpaBO B OJHOCTOPOHHEM TMOPSAKE MPEKPATHTh OKazaHWe yciayr KimeHTy B ciywae, eciu
Orneparuu IpoBOJSTCS ¢ HApPYIICHUEM 3aKOoHOMaTeNnbcTBa PO, a Takke mpu HaMMYUK y baHka mOI03peHui, 4To
OTIepaly OCYIIECTBISIOTCS B IEJISIX JIETaIu3alui JOX0A0B, TOMYYSHHBIX IPECTYMHBIM ITyTeM, U (PMHAHCUPOBAHUS
TeppopusMa, W (UHAHCHPOBAHUIO PACHPOCTPAHEHHWS OpPYKHS MacCCOBOTO YHHYTOXKEHHUS, COBEPIICHUS
MOIIEHHUYECKOW, HE3aKOHHOW WM MHOW MPOTHUBOINPABHOM AESITENBHOCTH, BIUIOTH JO MOMEHTA IpPEACTaBICHUS
KnurentoMm mosicHsromedd mHGOpMauu W HaAJeKalle 3aBEPEeHHBIX KOIMWH JOKYMEHTOB, MO3BOJISIOMMX bBaHky
OJTHO3HAYHO YOCIUTHCS B 3aKOHHOCTH IIeJIeH MPOBOUMBIX OTICpPAITHii.

3.1.8. bank BmpaBe MPOBOAWTH MPOBEPKY B oOTHOmEHWH Orepamnuid, TPOBOJUMBIX IMOCPEACTBOM TepMmmHama
KiuenTa, Ha mpeIMeT BBISIBICHUS MOIIICHHUYECKUX, HE3aKOHHBIX, TPOTUBOMPABHBIX U MHBIX ONEPAIIHid, CIIOCOOHBIX
MOBJIEYb pENyTAIlMOHHBIE, IOPUINYECKIE U IKOHOMUYECKHEe pUCKH 11 baHka.

3.1.9. bank umeet nMpaBo B OJHOCTOPOHHEM IMOPSIKE U3MEHATh TUMUTHI Oriepanuii, yBenoMuB KimeHTta He MeHee
gyeMm 3a 1 (OuH) AeHb 0 1aThl TAKMX U3MEHEHHH.

3.1.10. baHk uMeeT MpaBo 3aMpPOCUTh JOKYMEHTHI (IIACHOPT, TOTOBOP) MOATBEP)KIAIOIINE TIPOBOIUMBIC OTIEpaIlMN
IO TIePEBOJTY JCHEKHBIX CPEICTB (PU3MUECKUM JTUIAM.

3.1.11. bank wWMeeT MpaBO B OJHOCTOPOHHEM TOPSAKE W3MEHSATh pa3Mep KOMHCCHOHHOTO BO3HATpPa)ICHUS,
ykazanHoro B Ilpunoxennn Nel k HacrosmuMm YcioBusiM, mpeaBaputenbHo yBemomuB Kimenrta 3a 7 (Cemb)
pabouux THEW 0 AaThl U3MEHEHHUS TIOCPEICTBOM KyphepCKoi ciiyk0bl (HapouHbIM), 110 nioute, o Cucteme JIBO,
u00 MHBIM COTJIACOBAaHHBIM CTOpPOHAMH CITOCOOOM.

3.1.12. ndopmupoBanne KimeHTa mpu OTKa3ze B COBEPIICHHWH OIEPallUH, B CIy4asx, KOTJIAa OHO SIBJISETCS
00s13aTENILHBIM B COOTBETCTBUU C 3akoHOM wim JloroBopom c¢ KimenTtom, ocymiectBisiercss bankom mo0bIM
Croco00M, TIO3BOJISIOMIAM 3a(UKCHUPOBATH (aKT OTIPABIICHUS COOOIIEHUS, B TOM YHCIIE C HCIOJb30BaHHEM
AJIEKTPOHHOM IOYTHI, a TaKXe KaHAJIOB JHCTAaHIIMOHHOTO OOCITY)KWBaHWS, NMPH HAIWYUH COOTBETCTBYIOIIETO
COTJIAIICHHUSL.

3.2. Ilpasa u ods3anHocTH Kiinenra:

3.2.1. KiiueHt 00s3yeTcsi IpUHUMATh U OILIAYMBATh yCIYTH, OKa3biBaeMbie banky 1o JloroBopy, CBOEBpEMEHHO U B
MTOJTHOM OOBEME.

3.2.2. 1o TpeboBanuto banka, B TOM YucCiie OCHOBaHHOMY Ha TpeOoBaHusax banka Poccun, KireHT 00s13yeTces B CPoOK
He no3anee 3 (Tpex) pabounx AHEH NMPEIOCTABIIATE:

— OIKCaHMe MPOoLEeAYPHI poBeneHust Oneparwii;

— 00y uHGOPMAIIO/ TOKYMEHTHI, KacaloIIyiocs TPOBEICHUS OTepani. YKa3aHHaAs HHPOPMAIHSI MOXET OBITh
sampoiieHa bankom B Teuenue 5 (Ilatu) et ¢ matel coBepiienus Onepanuu (B TOM YHCIIE W TPU PACTOPKECHUU
Jlorosopa);

— KOIIMU JJOKYMEHTOB, ITOATBEPKAArOIINX cooTBeTcTBHE Kitnerra tpeboBanmsm crangapra PCI DSS (B ciygae, eciin
yKa3aHHbIE CTaHJApPTHl COTJIACHO IMpaBHJAM TUIATEKHBIX CHUCTEM, SBISIOTCS 00S3aTelIbHBIMH JUISI COOJTIOICHUS
Knnenrom);

3.2.3. B ciyuae usmenenus cBenenuii o Kimuenre, panee npeacraBieHHbIX banky B pamkax JIoroBopa, B TOM YHCIIE
B IHeisax ero uaeHTHukanuu (MACHTHOUKAIMU TPEACTABUTENs, BBHITOIONMpPUOOpeTaTens U OCHEPUIIHAPHOTO
Bhanenbiia Kiuenra), npeaoctasisth B BaHK COOTBETCTBYIONIME JOKYMEHTHI, MTOATBEPKIAIOIINE MTPOU3OIIC IS



u3MeHeHus (HaJuiexanmM o0pa3oM 3aBepeHHbIC KOIMU) B TEYCHHE IATH PabO4YMX IHEH CO JHS MPOU3OIISIIINX
H3MEHEHUH,

3.2.4. KniueHT 00s3yeTcst mpeocTaBIsaTh baHKy JI HCIIOTHEHUS TIOCIEHUM CBOUX OOS3aHHOCTEH, BO3JIOKEHHBIX
Ha HEro JEHCTBYIOIIMM 3aKOHOAATENBCTBOM, JIIOOYI0 WHYIO HEOOXOIMMYI0 WH(POPMALUI0 W AOKYMEHTHI, IO
TpeboBanuto baHka B cpoku, yka3aHHbIe B 3amnpoce baHka, B CBA3M ¢ HCIIOJIHEHUEM HacTosmero Jlorosopa, B ToM
yucne s ueneid [10/]/OT, MoHUTOpHHTa MOJO3PUTEIBHON aKTHBHOCTH M OIEpAalMii, BKIIOYAas OCHOBAHHS VIS
MPOBEACHUSI TIIATEKa, JOTOBOPHI C MOMYYaTeNsIMH U T.I1.

3.2.5. Kimuenr o06s13yercst He HHUIIMMpoBaTh Oneparuu:

— Ha3HA4YeHHUE KOTOPBIX HE COOTBETCTBYET BuAy Onepanuii, mperycMOTpeHHbIX JloroBopoM;

— B UeNAX OTMBIBaHHMsI [OXOJOB, MOJYYEHHBIX TMPECTYNHBIM MyTeM, (UHAHCHpOBaHHA TEppopU3Ma, U
(uHAHCUPOBAHUS PACIIPOCTPAHEHUS OPY>KUS MACCOBOTO YHUUTOXKEHHUS;

— B HapyuieHue TpeOboBaHuit 3aKkoHOAaTenbcTBa Poccuiickoit Meneparmu (B TOM YUCIEC B MOIICHHUYECKHX IIEIISX)
WK B UEJSIX (PMHAHCHPOBAHMS 3allpelIeHHON 3aKoHOIaTenbcTBOM Poccuiickoiit depepaninnl AesiTeNbHOCTH;

— CBSI3aHHBIX C OTMEHOM OCYIIECTBIICHUs apTopu3aiu Onepaiuii, ormeHoi Onepariuii (B CBS3U ¢ HEBO3MOKHOCTBIO
OCYILIECTBICHUsI OTMEHbI aBTopu3aimu/mpoBeaeHust Omnepaimu). Bompocsl Bo3BpaTa IEHEKHBIX CPEICTB IO
Omnepauusm noasexar paspemeHno KineHToM caMoCTOATEeNBHO C MOMyYaTesIeM IeHEKHBIX CPEACTB.

3.2.6. KnmueHT caMoCTOSITEIbHO W 32 CBOM CYET OCYHICCTBISIET OOCTYXKMBaHHWE W OKa3bIBaeT KOHCYJIbTALUH
(U3MUECKUM JHLaM, B MHTEpecaxX KOTOPBIX OCYIIECTBIA0TCS Onepanuy.

3.2.7. KnmueHT caMOCTOSITENTFHO U 32 CBOM CUET OCYIIECTBISET KOHTPOJIb COOMIOIACHUS TUMHUTOB, YCTAHOBIECHHBIX
. 3.3.4. JloroBopa.

3.2.8. KiueHT 00s3yeTcss caMOCTOSTENbHO M B TOJHOM OOBEME HECTH OTBETCTBEHHOCTh W OCYIICCTBIISTH
meponpusitus [1OJ]/DT B orHomeHnu Beex Oneparuid.

3.2.9. KiineHT caMOCTOATEIbHO KOHTPOJIMPYET M MOAJIEPKUBaeT B baHke OCTaTOK JEHEKHBIX CPEICTB B CyMME,
HEOOXOJUMOW M JIOCTaTOYHOW IS OOeCIeYeHHUs pacyeToB 1o [loroBopy, mpu HEOOXOAUMOCTH OCYIIECTBIISASL
MOTIOJIHEHHE JICHEXKHBIX CPEACTB, 33 CUET KOTOPIX Ipou3BoAsTcs Oneparuy.

3.2.10. KimenT o0s3yercss ymiuaunBaTh baHKy HEYCTOWKY B Ciydasx, HOPSAKE W CPOKH, TPETyCMOTPEHHBIE
Jorosopom.

3.2.11. Knmenr o0s3yercs o0ecrieunBaTh NpH npoBeaeHnu Onepanuii BBOA PEKBU3UTOB KapT MCKIIOYUTENBHO B
Cucreme MHTEpHET-TIITATEXKEN.

3.2.12. KnueHr 00s3yeTcsi He TpeOOBaTh OT JepiKaTesst 0aHKOBCKOW KapThl B ciiy4yae ero oopaiienus k Kinuenrty (B
TOM YHCJIe TIOCPEeNCTBOM caiiTa KilneHTa B CeTH MHTEPHET, MOYTHI/IJICKTPOHHOW MOYTHI) YKa3aHHs PEKBH3HTOB
0aHKOBCKOM KapThl (HaIpUMeEp, HOMEP KapThl, CPOK jaeicTBust, 3Hadenne CVC2, CVV2, II1K2);

3.2.13. KnueHt o00si3yeTcsi B KPYIJIOCYTOYHOM pEXHMe oOecrednTh mnpueM u3 CUcTeMbl MHTEpHET-TUIaTexeH
coolmieHuit ¢ pesynpraramu Onepanuu,

3.2.14. KimenT o0si3yeTcs obecrieunBaTh 3alIUTy 0oOpadaThIBaeMoOM, repenaBaeMoil u xpansmeiics y Kimenra
nHGOpPMALMK O PEKBH3MTaX OAHKOBCKMX KapT W 00 ONepanusX, COBEPLICHHBIX C HX HCIOJIb30BAaHHEM, B
cootBercTBHHK ¢ TpeboBanusmu crarmaptoB PClI DSS (Payment Card Industry Data Security Standard) u PA DSS
(Payment Application Data Security Standard) (https://www.pcisecuritystandards.org/). Knuentr o6s3an
CaMOCTOSITEIIhHO OCYIIECTBIIATH TOJTBEPXIACHUE COOTBETCTBUS TpeboBaHusM crangaprta PCl DSS cormacHo
MpaBUIaM TUIATEKHBIX CHCTEM U MPEIOCTABIISATH COOTBETCTBYIONINE JTOKYMEHTHI O MOJATBEPKICHHN TPeOOBaHUSIM
cranpapta PCl DSS Banky no tpedoBanuto banka,;

3.2.15. Knment o0s3yercss UcnonHATH TpeOoBaHus baHka, OCHOBaHHBIE Ha TpPEOOBAHUSAX 3aKOHOIATEIHCTBA
Poccuiickoii deaepanuu, B ToMm yrcie B obnactu [TOJI/OT u tpedopanusax I1C, He npeAnpruHAMATh ACHCTBHS C
EJIBbI0 BOCIIPEIIATCTBOBAHMS [1aTexXHOM cucTeMe B pean3alui CBOHX IPaB.

3.2.16. KnmeHt o0s3yeTcst He3aMeIMTeIbHO HHGOPMHUPOBaTh baHK 0 cTaBmIMX M3BecTHBIMH KiHMeEHTy ciydasx
KoMIipoMeTanuu (100 BOSHUKHOBEHUS IMOJO3pPEHHI B KOMIpomeraimu) uHdopmamuu o pekBusurax bK u 00
Omneparusix (moctyn k uadopMarmu/pasriamenne HHOOPMAIMK HEYTOJTHOMOYCHHBIX JIUI).

3.2.17. Knuent o00s3aH He3aMeIUTEIBHO TNPEKPaTHTh ocyilecTBienne Orepanuii B ciy4ae KOMIIPOMETAIUH
CucreMbl MHTEpHET-TUIATeXKeH (HECAaHKIMOHMPOBAHHBIN JOCTYN TPETBUX JIMI K MPOrPAaMMHOMY OOECIICUCHHUIO
Cucrembl HHTEpHET-TUTaTekKeH). KilneHT 00s13aH He3aMeIITUTENIbHO YBEAOMUTH O KOMITPOMETAIMK baHK;

3.2.18. KumeHT 00si3yeTcsi HEe OCYHIECTBIATh MPSMO/KOCBEHHO NpoBeaeHHe o0bix Omeparuii B ciydae, eciu
OIepaliy IPOBOIATCA C HapyIIEHHEM 3aKOHOAaTesIbcTBa PD, a Takxke B Citydasx, €ClM Oepanys OCyIIeCTBISAETCS
B LIEJISX JIErajJu3alud JOXOA0B, MOJYYSHHBIX MPECTYNHBIM MyTeM, U (DUHAHCUPOBAHUS TEPPOPHU3MA, COBEPLICHHS
MOIIIEHHUYECKON, HE3aKOHHOM WJIM HMHOW NPOTUBONPABHOM NEITENIBHOCTH M ACSTEILHOCTH, 3allpeleHHON
HacTtoaumM lorosopom, [Ipasunamu I1C.

3.2.19. Hacrossmum KimeHT rapanTupyeT u 3aBepsieT, YTO OH HE OCYLIECTBISET M B TEUEHHE CPOKa JEHCTBUS
Jlorosopa 00s13yeTcst He OCYLIECTBIISATS!

— ICSTENBHOCTD, 3aIIPEIICHHYIO B COOTBETCTBUU C TPEOOBAHMSIMH 3aKOHOAAaTEILCTBA Poccuiickoit deneparui;



— JIeSITeIIbHOCTD 110 OPTaHU3aLUuHU U IPOBEJEHUIO a3apTHBIX UID;

— paHee Kakoe-1u0o JUIo He pactopraino ¢ KIIMeHToM JOroBophl 0 pHeMe NIEKTPOHHBIX CPEACTB IUIaTexa U (WITH)
00 yd4acTMM B TIepeBOJIC JCHEKHBIX CpPEACTB M0 TpeboBaHuio [lnaTekHOW CHUCTEMBI/YIIOITHOMOYEHHBIX
rOCYJapCTBEHHBIX OPr'aHOB.

3.2.20. Tlpy BO3HMKHOBEHHUW CIOPHBIX CHUTyallMii OTHOCHUTEIHLHO TPABOMEPHOCTH COBEPIICHUS OIEpanuil ¢
WCTIONB30BaHNEeM OaHKOBCKHX KapT KimeHT o0s3yercsi okas3plBaTh HOJHOE cojeiicTBue banky B paspemieHHn
CIOPHBIX OMEpauuii, B TOM uucie o TpeOoBanuio baHka mnpenocTaBiATh HEOOXOOUMYIO HWH(POPMAIHUIO
(mOKyMEHTBI).

3.2.21. Kimment o0s3yercst pasmemare Ha caiite Kimenta, MOOMIBHOM TNPHIOKEHHM W T.OI., B KOTOPOM
uHHnuupyercs Onepanus:

— 3HAaKM IpueMa 0aHKOBCKHX KapT IUIATEKHBIX CUCTEM, B YACTHOCTH (PUPMEHHYIO CUMBOJIMKY IJIATE€XHBIX CUCTEM B
L(BETE;

— MH(GOPMAIHIO O IOPUIUYECKOM H (pakTHUecKOM ajpece (HEMOCPEICTBEHHO Ha CTPAHUIIC CaiiTa B CETH HHTEPHET,
I OCYIIECTBIISICTCS OTEpPalHs);

—OIMCAaHUE MPOLEAYP COBEPLICHHUS ONEPALUH C UCIOIb30BAHUEM OaHKOBCKHX KapT, B TOM YUCJIC YKa3aHUE THUIIOB
0aHKOBCKHUX KapT;

— uapopmanmo 06 obecriedeHNU 0€30MACHOCTH B OTHOIICHHU OaHKOBCKHX KapT M MOJIMTHKH Mepefadl JaHHbBIX
0aHKOBCKUX KapT (Hampumep, JaHHbIC OAHKOBCKOW KapThl 3alUIICHBI W BBOASATCS HA 3aLIMIICHHON CTpaHHIE
OpraHuzanmn);

— ONHUCAaHUE OTPAaHUYCHHI B 00CTYKMBAaHUHU (IIPU HATMYMH TAKOBBIX);

— Tpu pa3MmeleHnH Ha caiite KineHTta B ceTn uHTepHET pekiambl KimeHT 00s3yeTcsi 00ecreunTh COOTBETCTBHE
CoJiepKaHUsl peKJIaMbl TPeOOBaHMSAM JEHCTBYIOMIETO 3aKOHOJAaTeNnsCcTBa Poccuiickoit Dexepariy, B TOM 4YHCIe
3aKOHOJATENLCTBA O peKiIamMe (HampuMmep, HE YyKa3plBaTh B pEKIaMe CBEICHHs, HE COOTBETCTBYIOIIHE
JCHCTBUTEIBHOCTH, W/ WA BBOJISINUE B 30Ty XK ICHHE)

3.2.22. KimenT 00s3yeTcs He pa3MeliaTh CalT Ha OECIIaTHBIX CepBepax, MPEIOCTABIIONINX YCIYTH XOCTHHTA
(mampumep, narod.ru), u He pa3MeIaTh Ha CaliTe B CETH HHTEPHET CChUIKM WITH OaHHEPHI CAliTOB, CCHUTKH OaHHEPHBIX
CeTei, mpeyIararonx/peKIaMUPYIOLIUX 3aPEICHHbIC TOBAPBL.

3.2.23. Kumenr 06s3yercst obecriednts B 0003HaUeHHbIe baHkoM cpoku, HO He mo3auee 2 (JIByx) pabouux mHei
mocJje MocTymieHus yseapomiuenus ot banka nocryn Ha [pennpusitue corpynaukam AO "HCIIK" ans npoBenenus
Amnanu3za 3amuiienHocty Kinenra.

3.3. Bzaunmuble npaBa u o0s3anHocTH CTOPOH:

3.3.1. CaMocCTOSTEIBHO U 32 CBOH CHET MOJAJEPKUBATh COOCTBEHHYIO alllapaTHO-TEXHUYECKYI0 MH(PPacTPyKTypy,
HEOO0X0IUMYI0 JIIsl ucnoHeHus o0s3atenscTB CtopoH no JloroBopy, B ToMm umcie st coomoaenus CtopoHaMu
[IpaBun I1C u HopM 3akoHOnaTenbcTBa Poccuiickoit deaepannu.

3.3.2. IlpennpuHIMaTh BCe BO3MOXKHBIC MEPHI JUIS 3aIIUThI JaHHBIX KapT, ux AepkaTeneil 1 JaHHBIX, HCIIOIb3yEMBbIX
s nepeBoga B CBII oT HeCaHKIIMOHUPOBAHHOTO JIOCTYMA, KOMHMPOBAHHSA M PACIPOCTPAHEHUS, B TOM 4YHCIIE,
npexycmotpennsie [Ipasunamu I1C.

3.3.3. HezameanurensHo nHGOpMHUPOBATH Apyryto CTOPOHY O JIFOOBIX BO3MOKHBIX HETATHBHBIX MOCIEICTBHUIX IS
npyroii CTOpOHBI, KOTOPBIE BO3HUKIIM MIIM MOTYT BO3HHKHYTH B CBSI3U C UCTIOJIHEHHAMH 00s13aTenbcTB CTOPOH 110
Horosopy.

3.3.4. Ha nenp nmoanucanus Hacrosimero Jlorosopa CTOpPOHBI cOriiacoBaId MeXIy coOO0i ciemyrone JIMMHUTHI Ha
nposeaenne Oneparuii:

HaumenoBanue tumura 3HavyeHne JIUMHTA, pyoJieil PO
MaxkcumanbHas cymma ojtHoi Onieparnum He 6onee 100 000,00 py6.
MakcumaibHas oOmas cymma Omnepanuii mo Tepmunany He 6omee 1 000 000,00 pyo®.
Kinenra B n1eHn

4, CTOUMOCTBD YCJYI' 1 HOPAAOK PACUETOB

4.1. llopsinok pacuyeToB o Onepauusm.
4.1.1. bank ocymectsusger O6padboTky Onepaunii Knuenrta mo nepeBomy JeHEKHBIX CPEICTB GU3NIECKUAM JIUIAM B
MOpSAJKE, YCTAaHOBIEHHOM 3aKoHoAaTenbcTBOM P®, [Ipasunamu I1C u HacTodmmum [loroBopom.
4.1.2. Bank ocymectBiser O0OpaboTky Omepanuii Ha ocHOBaHMM Pacnopsbkenus KimeHTa 3a cueT 3apaHee
pa3MmeleHHbIX cpencT Ha Cuete B baHke.
4.1.3. O6pabotka Onepauuii B pamMkax [loroBopa ocymecTBistoTcs B pyonsax PO.



4.1.4. B nensx ocymectsienns bankom Onieparuii, KImeHT mepednciiseT co CBOET0 pacueTHOTO CUETa, OTKPBITOTO
B baHke, neHexxHbIe cpeAcTBa B CyMMe, JOCTaTOYHOM JIJIsl OCYIIECTBIICHH pacueToB 1o Onepanusam U Ui yIIaThl
BO3HarpaxaeHus banky 3a ocymiectsienue Onepannii, Ha CueT, yka3aHHBIH B OTJEIbHOM yBeZOMJIEeHUH baHka.
4.1.5. B cirydae 10CTaTOYHOCTHU JCHEKHBIX cpeAcTB Ha Cuere, BaHK MPOU3BOIUT cliMCaHUE ACHEKHBIX CPEICTB CO
Cuera o Onepauusam He no3aHee pabouero AHA, CIEIyIOLIEro 3a AHeM nocTyiuieHus Pacniopsbxenus Kinuenra. [pu
3TOM JOCTaTOYHOCTh JICHEXHBIX cpeacTB Ha Cuere ompenensercss bankom ucxons W3 ocraTka COOCTBEHHBIX
neHexxHbIX cpencTB KinenTa Ha CueTe 3a BBIYETOM CyMM JIEHEKHBIX CPEZCTB, PACHIOPSKEHUS 110 KOTOPBIM NPUHSITHI
bankoM K HCIONHEHHIO, HO CIMCaHHE II0 KOTOpbIM co Cuera Ha MOMEHT OIPENENCHHS IOCTATOYHOCTH HE
OCYILECTBJICHO, @ IMEHHO 3a BBIYETOM. CyMM JIIOOBIX pacnopskeHuid Kimenra, kotopsie npenbsasieHsl K Cuety B
COOTBETCTBHUHU € /[OrOBOpPOM ; CyMM HHBIX PacYeTHBIX JOKYMEHTOB, BBHICTaBIEHHBIX K CUeTy B TOM YHCIIE CYyMM
pacueTHBIX JOKYMEHTOB, BbICTaBIEHHBIX bankom B memax ymwiatsl Knnmentrom banky KoMHCCHOHHBIX
BO3HArpaK/ICHMUIT), a TAKKe UHBIX CyMM JCHEKHBIX CPEJICTB, ONEPALMU [0 KOTOPBIM OTPAaHUYEHBI, WU TTOJUIEKAT
CIIMCAHUIO TI0 UHBIM OCHOBAaHHSIM B COOTBETCTBHH C 3aKOHOATEILCTBOM P®, 1 (niin) HopMaTHBHBIME akTamu banka
Poccun, u (wmm) nacrosimum JloroBopom. IlepeBojbl 3a cyer kpemurta, mpepoctaBieHHOro bankom KimeHty B
(dopme «oBepapadT», HE OCYIICCTRISIOTCS.

4.1.6. B ciyuae pacropkenuns Jloropopa bank Bospamaet Kinenty nenesxubie cpeactBa co Cuera (3a BEIYCTOM
CYMMBI ICHCKHBIX CPEACTB, HeO6XOZII/IMI)IX AJI1 OCYIIECTBJICHH A IICPEBOJOB IO COBEPIICHHBIM OHCpaHI/IﬂM " YIIAaThI
BO3HATPAXK/ICHHUS) ITyTEM IepeunciicHns ux Ha cuet Kimenra, ykasanubiii B JloroBope He no3anee 7 (Cemu) pabounx
OHEH ¢ MoMeHTa pactopxkeHusa [loroBopa. B ciydae mpuoctaHoBienus nerictBus JloroBopa baHk Bo3Bpalaer
KimenTty no ero TpeOoBaHHIO TPEICTaBICHHBIC ICHEKHBIC CPEICTBA ITyTEM MepeyurcieHus ux Ha cuet Kimenra (3a
BbBIUCTOM CYMMBI JCHCKHBIX CPEACTB, HCO6XOILI/IMI>IX I OCYIIECTBIICHUS IIEPEBOAOB 11O COBCPIICHHBIM Onepaum{M
U yIUIAThl BO3HATPAXKICHUS).

4.2. Tlopsiaox yniaatsl Bo3HATpaxaeHus no orosopy.

4.2.1. 3a okaspiBaemMble bamkom VYcmyru, mnpemycmorpennbie [loroBopoM, Kiment ymnaumBaer banky
Bo3HarpaxaeHue (nanee — Komuccus banka).

4.2.2. Komuccus banka paccuutsiBaeTcs MO CTaBKaM, OTPAKCHHBIM B 3asBJICHUU O IMPUCOEAWHEHHMU K YCIIOBUSAM
OCYIICCTBIICHUSI IEPEBOJIOB ICHEKHBIX CPEICTB B M0Jb3y (usnueckux nun (O6patubiit DxBaiipunr) (IIpunoxerue
Ne 1).

4.2.3. Kinuent nopydaer banky ynepxuBate Komuccuro banka w3 cpencTB, mpemocraBieHHBIX KineHTOM.
VYaepxanue IeHEXHBIX cpeacTB B pasmepe Komuccun banka ocymectBigercs baHkoM 0OIHOBpeMEHHO €O
CIIMCAHHEM JCHEXHBIX cpelcTB o Onepanun.

4.2.4. Knuent nopy4aet banky ynepxuBats cymmy Orniepanuii, HEyCTOEK U WHOW 3ajomkeHHocTH KimeHTa nepen
Bankom B cooTBeTcTBUM C ycioBusMH JloroBopa 0e3 JONOJNHUTENBHBIX pacropsbkeHuil KimeHTa u3 cpeicts,
npeaocTaBieHHbIX KiimeHToMm.

5. OTBETCTBEHHOCTH CTOPOH
5.1. 3a HEeUCTHOJMHEeHHWEe WIIM HEeHaJyIeXxalllee HCIOHeHHue cBouX 00s3arenscTB mo [loroBopy CTOpPOHBI HecyT
OTBETCTBEHHOCTb B IIOPSIKE, ONPEAEIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit @eaepannu u ycnosusimu Jlorosopa.
bank Bo3meraet KiteHTy TOJIbKO pealibHbIi yiep0, BOSHUKIIN B pe3yibTaTe BAHOBHBIX JieiicTBHI (Oe31eiicTBui)
banka.
5.2. CTOpOoHBI HECYT OTBETCTBEHHOCTH 3a MPABUIIBHOE yKa3zaHHE B JIoroBope CBOMX IUIATEXKHBIX PEKBU3UTOB, a
TaKke 32 CBOEBpEMEHHOE yBenomieHue aApyroit CtopoHsl 00 ux n3MeHeHuH. CTOPOHBI HE HECYT OTBETCTBEHHOCTH
3a TIOHECeHHBIE PYyroit CTOPOHOH yOBITKH, IIPOU3OIICAIINE BCISACTBUE HEITPABUIILHOTO yKa3aHus Takoi CTOpOoHOH
CBOUX ILIATEKHBIX PEKBU3HUTOB.
5.3. 3a HapymeHue cpokoB omiaTel Komuccun baHka M HMCHOJIHEHUS MHBIX JEHEKHBIX 00A3aTENbCTB 10
JoroBopy Kiment mo tpeboBanuto banka yruiaunBaer Heyctoiky B pasmepe 0,10 (Oxna mecsitas) % oT cymMbl,
HEOIUIaYeHHOH B CPOK, 32 KaXK[bIil IeHb MpocpoukH, Bcero He 6osiee 100% (CTa mporeHTOB) OT TaKOW CYyMMBIL.
5.4.  3a HapyluieHHE JIMMHUTOB, ycTaHOBIEHHBIX 1. 3.3.4 [loroBopa, Knuent no tpeboBanuio banka ymnaunBaer
ueyctoiiky B pasmepe 0,10 (Oxna gecstas) % oT CyMMBI, IPEBHIMIAONIEH JTUMUT 3@ Ka)XKIbIi BBISBICHHBIN CIydait
TaKoOTo HapyIICHHS.
5.5.  Kumenr Bo3meniaer bauky:
- cymMBI mTpadoB, KOMHCCHH M TPOYMX CyMM/TUIaTeKel, B3BICKAHHBIX TUIATEKHON CHCTEMON Wi OaHKaMu-
nocpennukamMu ¢ banka B CBs3M ¢ ucnosiHeHHeM JloroBopa W/WiM B CBSI3M C HEUCIOJHEHHEM/ HEHaUICKAIHM
nucnonHenrem Kiuentom [Ipasun [1C u 3akoHOonarenscTBa PD, a Takxke yOBITKH, BO3HUKIIUE B CBS3M C YIUIATOH
bankowm TIC wmu ee y4acTHUKY/TOCY1apCTBEHHBIM (MYHHUITUTATBHBIM) OpraHaM/UHBIM JHIIAM IITpadoB, KOMUCCHH
U TIPOYMX CYMM/IIIATEKEN;
- moOble YOBITKH U TOTEPH, BO3HUKIIME y baHka B CBSI3W C HEUCIIOJHEHHEM WJIM HEHAJICKAIIAM HCIIOTHEHUEM
Knmnentom cBoux obs3arenscTB mo JloroBopy, B TOM 4HCJE€ B YacTH OOECTIEUEHHS 3allUThl HHQOpMALWUU NpH



MPOBEIEHNH OIEpalnii, W/UIn TOBJIEKIINE MpHBIeUcHre baHka cymeOHBIME opraHamu, bankom Poccum u/wmn
YIIOJHOMOYEHHBIMH OpraHaMH TOCYAapCTBEHHOHN (MyHHUIIMITAIBHO) BIACTH K OTBETCTBEHHOCTH

- yObITKM, BO3HUKIIME Yy banka mo OmepanusM, B pe3yJbTaTe COBEPIICHHBIX paboTHukamu KimeHra wu
MPUBJICYCHHBIMU UM JIMIIAMU MOIIICHHUYECKUX JICHCTBUN;

- CyMMBI JICHEeXKHBIX CPENICTB, OIIMO0YHO TepedrcieHHbIx KimmenTy u He Bo3BpameHHsx Kimmentom banky.

5.6. B cnyuae Hapymenus omHO¥M n3 CTOpOH YCJIOBUEH KOH(DHICHIIMATBLHOCTH, YCTAHOBJICHHBIX B pasjene 6
Hactosmiero JloroBopa, HapymuBiias CTopoHa 00s3yeTcs MO MHUCBMEHHOMY TpeOoBaHUIO apyrod CTOpPOHBI
BO3MECTHUTH €/ BECh MPUIMHEHHBIA TAKUM HapYIIeHHEM JOKYMEHTAIBHO MOITBEPKACHHBIN yepo.

5.7. Kaxnas n3 CropoH 00s3yercss 1Mo MUCBMEHHOMY TpeOoBaHMi0 Apyro CTOpOHBI BO3MECTHUTH €H BECh
JIOKYMEHTAJILHO TIOJTBEPKICHHBINA yIIepO, eCiiy BO3HHMKHOBEHUE TAaKOTO yiiepOa SBUJIOCH JOKa3aHHBIM MPSIMBIM
CIIeICTBUEM JeicTBH/Oe3nelicTBYs BUHOBHOM CTOPOHEL.

5.8. BrlmuraTa HeycTOeK 1 BO3MEIIeHNE TPUIUHEHHOT O yIiepOa He 0cBoOmk1aeT CTOPOHBI OT HCITOTHEHHSI CBOUX
o0s13aTenbCTB 10 JloroBopy.
5.9. bBaHk He HeceT OTBETCTBCHHOCTH 3a BO3MOXHbBIC YOBITKM W HHBIE HEOJIarompusATHBIE IOCICICTBUS,

Bo3HMKIIKE y Knuenra, Bciaencraue:

— NPUOCTaHOBJICHHs/TIPEKpallieHUs] BaHKOM HCTIONHEHHUsI CBOMX 00sI3aTENbCTB COMIACHO YCIOBHAM J[0roBOpa;

— cboeB B paboTe 00OPYIOBaHUS, CHCTEM CBSI3H, IIPOrPaMMHOI0 OOCCICUeHHs, BO3HUKIIMX HE 1O BUHE baHka,
3aJep>KKH HJIM HEe UCIIOJTHEHHUS 10 MPUYMHAM, He3aBUCALIMM OT baHka, B TOM 4ucie, ecinu Onepanus 3a1ep>KUBacTCs
0 BUHE JIPYTUX YYaCTHUKOB PACUCTHOM OMEpaIny, BKIHOYast OaHKH, 00CTyKUBAIOIHE IUIATEbIIMKA/TIOTyaTeNs U
IIC;

— HapyuieHus: Knentom JloroBopa, n/wnu HeucrnonHeHus TpedoBanuii baHka, OCHOBaHHBIX B TOM 4KCJIe HA HOpMax
3aKkoHonarenbcTBa Poccuiickoit denepanuu, [Ipasunax I1C;

— HCHUCIIOJHCHUsI/HEHAUISKAIIETO HCIOJNHECHUsT BaHKOM CBoOMX 00s3aTenbcTB 1Mo JloroBopy 1O MNpUYMHE
BO3HHKHOBEHHS OOCTOSITENILCTB, JENAIONINX HEBO3MOXKHBIM sl banka ucnonHenue obs3arenseTB 1o orosopy,
BKJIIOYas, HO HE OTPAHUYMBAsCh. BBEICHHS CAaHKLMK MM BEIECHHS KAKMX-THO0O0 HHBIX OTPAaHUYECHUI Ha IPOBEICHUE
onepanuii B HMHOCTpaHHOW Barore/BamoTe Poccuiickoit ®emepanu MeXIyHApOJHBIMH OPraHU3AlUsIMH,
MHOCTPAaHHBIMU TOCYJAapCTBaMH, JIIOOBIMH OpraHaMH TOCYJapCTBEHHOW BiacTH (OpraHaMH MECTHOTO
caMoyTpaBjieHus), OaHKaMd W OpPraHU3alUsIMHA WHOCTPAHHBIX rocyaapcts, Poccuiickoit deneparueii, bankom
Poccuy, B ToM uncine B otHomenun Kimenra.

5.10. KimeHT HeceT OTBETCTBEHHOCTh 32 HH(OpMaIHIo, pa3MerieHnyto B Tepmunane KinenTa, Ha caiite Kiinenra
B CETH MHTEPHET.

5.11. Kuimenrt He umeer npasa BeicTaBisATh TpeboBanus kK AO «HCIIK» B ciryuae, ecnu y KnneHra BO3HUKHYT
pucku (B Tom uncie puHaHcoBbie) B pe3ynbrate nposeaeHus AO «HCITK» Ananuza 3amunienHoct Kinenra.

6. KOHO®OUJAEHIIUAJBHOCTDb
6.1. Madopmanms, momydenHas CTopoHamu B X0/le HCITONTHEHMs JloroBopa 1 He IpelHa3HaYeHHAs MPEICTABUBIIICH
ee CTOPOHO# 1St paCKPBITHS TPETHUM JIHIIaM/HEOTIPEACTIEHHOMY KPYTY JIHII, CYNTACTCSA KOHPUIECHIIMATBHOIA.
6.2. CTOopoHBI O00SI3yIOTCS TNPUHMMATh BCE HEOOXOJMMBIE U JIOCTATOYHBIE MEPhI JUIsl TOTO, YTOOBI
KOoH(UACHIINATbHAS WH(GOPMAIIHS HE CTalla U3BECTHA TPETHUM JIHIIAM.
6.3. CTOpOHBI rapaHTHPYIOT TAlHY CBEICHUH ¥ COOOIIECHHH, OJyUYEHHBIX UMY B XOJI€ BhINOJIHECHUS JloroBopa.
6.4. Hacrosimuii pa3zesn BCTymaeT B CHIIy C MOMEHTa ero nojmnucanus Jloropopa ooeumu CTOpOHAMHU M IPEKpalaeT
cBoe aeictue o ucteuenun 5 (ITaTu) et ¢ MOMeHTa npekpaieHus aeictus Jloropopa.
6.5. CropoHa, nepenarolas Ipyroii CTOpoHe EpCOHAILHBIC TaHHBIE B paMKaX UCITOJIHEHHS HacTosiero Jlorosopa,
TIOATBEPKIAET, UTO TaKas Iepeaada OCyIIEeCTBISETCS MTPaBOMEPHO, COTJIacHe Ha mmepeaady, o0paboTKy U XpaHCHHE
MEPCOHANIBHBIX TaHHBIX Ipyroil CTOpoHOM B paMKax UCHOJIHEHUS HacTosAulero JloroBopa noiay4eHo, yBeJOMIICHUE
CyOBEKTY MEPCOHATIBHBIX TAHHBIX 00 00pabOTKe ero MepCOHANBHBIX TaHHBIX Ipyroii CTOPOHOU HaIpaBIICHO.

7. MMOPAIOK PACCMOTPEHMS CIIOPOB
7.1. Cropsl, BO3HHKAIONTUE TPU UCIOIHEHUU 00s3aTeNbCTB MO J[OoTOBOpY, pa3pemaroTcss B MPETCH3NOHHOM
nopsinke. [lperen3us npeapsBiseTcs B MTUCBMEHHOM (popme Ha OyMaxcHoM Hocutene. [IpeTeH3us paccMaTpuBaeTcs
Cropownotii B Teuenue 7 (Cemu) pabouux JHEH, CIACTYIONMX 32 THEM €€ MOTYICHHUS.
7.2. IIpu OTHOM MM YaCTHYHOM OTKA3€ B yIOBJICTBOPEHUH MTPETSH3NN WITU HETIOJTYICHUH OTBETA HA MPETEH3UIO
B YCTAaHOBJICHHBIN CPOK, CIIOP TOJUICKUT PA3pEHICHUIO B APOUTPAKHOM CYJIE TT0 MECTY HAXOXJICHUS OTBETYMKA B
COOTBETCTBHHU C 3aKOHONATeNbcTBOM Poccuiickoii @eaepanun.

8. OCHOBAHMUS OCBOBOXIEHUS OT OTBETCTBEHHOCTHU



8.1.  CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHYHOE WJIH TIOJIHOC HEHCIOJIHEHUE, WU
HEHaJyIeXkalee HCIONHEHHE CBOMX 00s3aTenbCcTB 1O JoroBopy, eciy Hajajekailee HCIONIHEHHE OKa3aloch
HEBO3MOXKHBIM BCIIEICTBUE OOCTOSITENILCTB HEMPEOAOIUMON CHJIBI, TO €CTh YPE3BBIYaHHBIX U HEMPEAOTBPATHMBIX
NP JaHHBIX YCJIOBHUSIX OOCTOSITEIBCTB, BOSHMKIIMX Tocie 3akiroueHust [Jorosopa. K Takum oOcTosiTenncTBam
CTOpOHBI, B YaCTHOCTH, HO, HE OTPaHUYMBASCh, OTHOCST. CTUXUNHHBIC OCICTBHS, BOCHHbIC JICHCTBUS, BBEJCHUE HA
tepputopun Poccuiickoit @enepannu nin OTAENBHBIX €€ MECTHOCTSIX BOGHHOTO MJIM YPE3BBIYAHOIO MOJIOKEHHUS,
3a0aCTOBKH, MOBPEXKICHUE JHHUHA W/WIM CPEICTB CBS3M, NMPUHATHEC HOPMATHBHBIX MPABOBBIX M WHBIX aKTOB
OpraHamM# TOCYAapCTBEHHOH BJIAaCTH W/WIM OpraHaMH MECTHOTO CaMOYIPABIICHHS, ICIAIONIMX HEBO3MOXHBIM
HCIIOJTHEHHE CBOMX 0053aTeNbCTB 10 J[OroBOpY, YCTaHOBJIEHHE OTCPOYKH HCIIOTHEHUS 00513aTeIbCTB (MOPATOPHii).
8.2.  Ilpum nHactymwieHun (mpeKpalieHHH) OOCTOSTENBCTB HENPeoaoaruMon cuiibl CTOpPOHA, MOABEPrHYBILIASCS
BO3JICHCTBHIO TAKUX 0OCTOSATEILCTB, H0/DKHA B Tedenne 3 (Tpex) paboumx aHE#H ¢ MOMEHTa MX BOSHUKHOBCHUS, U
Ha Clenyromuid paboumii IeHb Mociie WX MpeKpalleHus, U3BeCTUTh 00 3ToM apyryto Ctopony. OOcTosTeTHCTBA
HETNPEOJOINMON CHJIBI, Ha KOTOpble ccbulaercss CTOpOHa, AOMKHBI OBITh TMOATBEPKACHBI JTOKYMEHTaMHU
YIIOJIHOMOUYEHHBIX TOCYJApCTBEHHBIX OPraHOB WM OpraHW3alMid, 3a MCKIIOYEHHEM CIy4yaeB, KOIZa TaKue
00CTOATETHCTBA OOIIEN3BECTHBI MITH OYEBUIHEI.

8.2.1. Ecniu CtopoHa He HampaBJseT COOTBETCTBYIOIEE M3BCIICHHE, KAaK O HACTYIUICHWU, TaK W O MPEKPAICHUU
YKa3aHHBIX BBIIIE OOCTOSATENIBCTB, TO OHA HECET OTBETCTBEHHOCThH 3a YOBITKH, NMpHUUMHEHHBIE aApyroi CropoHe
Heu3BelleHreM (HECBOEBPEMEHHBIM U3BEIICHHEM), a TAK)Ke 38 HEUCTOHeHue (HEeHayIeKaIee HCIOJTHEHNE) CBOMX
00513aTEeTIBCTB.

8.3.  Ilpm HacTymieHHu OOCTOSITENBCTB HEMPEOJOTUMOIN CHIIBI CPOK HCIONHEHUs 00s3aTenbecTB CTOPOH MO0
JloroBopy OTOJBUTAcTCS COPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO ACUCTBYIOT TaKue OOCTOSATENLCTBA, M
HEOOXOIUMOTO JUTS YCTPAHSHHUS UX MOCIEACTBHM, MM HA HHOW CPOK IO coryiacoBaHuio CTOPOH.

8.4.  Ecnm 00CTOATENBCTBO, TPEMSTCTBYIOLICE HWCIOIHEHHIO 00s3arenbcTB CTopoHamu, ykaszaHHoe B 1. 8.1
JloroBopa, miutcs 6onee 2 ([Byx) mecsiies, kaxaas u3 CTOPOH UMEET IPaBoO OTKa3aThCsl OT UCHOHeHHs JJoroBopa
MyTeM MUCHbMEHHOTO yBeIOMIICHHsT Ipyroii CTOPOHBI KyphbepoM HIIH 10 moyTe (C YBEJIOMJICHHEM O BPYYCHHH) HE
no3aree, yem 3a 10 (Jlecsats) pabounx qHEH 10 MpeanoiaraeMoil 1aThl pacTopkeHus JloroBopa ¢ Mpou3BeICHUEM
B3aUMHBIX PACUCTOB C YYETOM CTOUMOCTHU (I)aKTI/I‘ICCKI/I OKa3aHHBIX YCIYT.

9. CPOK JEWCTBUS JOITOBOPA

9.1. Hacrosimuit JloroBop BCTynaeTt B CHITy € JaThl €0 3aKIIFOUEHUS, ONPEIeNIIEMON B COOTBETCTBHH C ITYHKTOM
2.1 nacrosimero JloroBopa u JeHCTBYET OJMH KaJCHIAPHBIN 0]l C BO3MOXKHOH IMOCIICAYIONICH MPOJIOHT alueH.
9.2. JloroBop MOXeT ObITh PACTOPrHYT 10 MHUIMAaTHBE KilMeHTa B OJJHOCTOPOHHEM BHECYICOHOM MOPSIIKE MTPH

ycioBuu HanpasieHus Kitnentom B bank cootBercTBytotero 3asienust ([Ipunosxenue Ne3). YkazanHoe 3asBlieHHE
JOJDKHO OBITH mpepoctaBieHo B opuc banka nnbo HampaBIeHO KypbepoM WIIH MO moyte (C yBEAOMIICHHEM O
BpyueHuu), 1160 ¢ ucnoib3oBanueM Cucrembr JIBO He mnosanee yem 3a 7 (Cemb) paGoumx aHE#l 10 AaThl
pactopxkenus [lorosopa.

9.3.  JloroBop MoeT OBITH pacTOPrHyT baHKOM B OJHOCTOPOHHEM BHECYJeOHOM MOpsAKE, NPU YCIOBUHU
npe/IBapuTeIbHOTO yBeqoMieHus: KiteHTa mocpeIcTBOM KypbepCKoi CiTy:KObl (HapOUYHbBIM), 1O 1ouTe, o Crucreme
JBO, mm6o uHbIM coriacoBanHbIM CTOpOHaMHU clocoOOM. YBeJOMIICHHE JI0JKHO OBITh HANpaBJICHO HE TO3/IHEE,
uem 3a 7 (Cemb) pabouunx qHeil 10 AaThl pactopxkenus JJorosopa.

9.4. banka BIpaBe HE3aMETUTEIHHO B OJHOCTOPOHHEM MOpsAKE 03 MPeIBApUTEIBHOTO IMPEIyIPekKTCHUS
KiireHTa mpruoCcTaHOBUTH UCIIOJHEHHE BCeX/4acTh CBOMX 00513aTeIbCTB 110 JoroBopy, a Takke pacToprayTh JloroBop
B CJIEIYIOIINX CITy4asax:

- IIpY NIPEKPALIEHUH WM IPUOCTAaHOBIEHUH AEHCTBUSA paspelieHns Kinnenra Ha 3aHsITHe AeATEeIbHOCTH, B PaMKax
KOTOpO# OH mpou3BoauT Oneparuu.

- baHK ¥ pUBIIEUEHHBIE UM MTOCPETHUKH B TIEPEBOJIC YTPATHIIN CTAaTyC y4aCTHHUKA IIATEKHOW CUCTEMBI WIIH OBLITH
JIMILIEHBI JTUIEH3UH Ha HCIIOJIb30BaHUE TOPTOBBIX MApOK U MPOUYMX HACHTU(PHUIHMPYIOMNX 0003HAYCHUH MIIaTEKHBIX
CHUCTEM;

- €CJIM TUIATEKHAs CUCTeMa OTMEHWIIA MITH HHBIM 00pa3oM MpeKpaTHiia peructpanuio banka mudo Kimenra, mibo
B NPOBEICHUU YKa3aHHOW perucTpanvy ObLIO OTKa3aHO, €CJIM TaKas PerucTpalyu sBIsSCTCS HEOOXOAMMOM ais
UCTIONHEHHs 00s13aTensCcTB 1o Jlorosopy;

— TIpH TOJTy4eHUH BaHKOM OT TmouTy4aresis/IiaTe)kHON CHCTEMbI HJTH YYaCTHHKA PAacYeTOB HH(POPMAIIUHU O TOM, 4TO
Omnepauust sBASiETCS MOIIEHHUYECKOH omepanueid, 1100 B ciydae, eclid y baHKa BO3ZHHUKIN IMOJNO3PEHHS HIIH
OCHOBAHHUSI TI0JIaraTh, 4TO COBEPIIACTCS MOIICHHUYECKas onepanus (mpu 3ToM, baHk caMOCTOSATENBbHO OonpeaessieT
KPUTEPUH U IAPaMETPBI, 0 KOTOPHIM BO3HHUKAIOT ITOJJO3PEHHUS O MOILICHHHYECKO ONeparyn);



— TIpH TIPEKpaIleHun AeHCTBHs cepTH(UKaTa/MHOro HOKyMeHTa 0 coorBeTcTBuU T Kommanmm TpeOoBaHUAM
craagapta PCl DSS, npexkpamennn peructparmu UT Kommanuu B miaTe:XHONW CHCTEMe, OTKa3a ONMEparioOHHOTO
nentpa CBII ot pabotsl ¢ UT Komnanuei;

— TIpH MpeKpalleHNH 00CIyXKUBaHUs baHKoM KapT Kakoi-110o ruiaTeskHOU cucteMsl Wi onepanuii B CBIT.

— npu coBepieHnu KimeHTOM aeicTBuii/0e3neiicTBHIA, KOTOPbIE MPUBOIAT K CYIIECTBEHHOMY/3HAUUTEIbHOMY
HapyIIeHUIO TPeOOBaHUM 3aKoHOaTeNbCcTBa Poccuiickoit deneparnu w/nunu nojoxenuii Jjorosopa/ u/wmu npasuia
[InaTexxHBIX cUCTEM, B TOM YHCIIE CO CTOPOHBI baHka,

— IPHU TOJYYEeHHH HHPOPMAIMH O BO3MOXHOW MpryacTHOCTH KirenTa K sieranu3anui (OTMBIBAHHUIO) JOXOIO0B,
MOJTyYE€HHBIX TPECTYIMHBIM IyTeM, W (UHAHCHPOBAHUIO Teppopu3Ma, W (UHAHCHPOBAHUIO PACIPOCTPaHEHUS
OpY’KHSl MaCCOBOT'O YHUUTOKEHUS, B TOM YHCIIE, MOIYYEHHON U3 MEXIyHAPOIHBIX WM MHOCTPAHHBIX HCTOUHUKOB,

— ecnm eaTenbHOCTh KiMeHTa HaHOCHT yiuep0 witk Bpen pemyTtanun [lnaTexxHol cucTeMbl Wi TPy MOTy9IeHUH
OT IUTATS)KHOM CHCTEMBI TPEOOBaHMUS O MpeKpaleHin coTpyanndectsa ¢ Kiimentom/UT Komnanueii;

— B CITyyae COBEpILEHUS 3anpelieHHbx Onepanuii;

— mpu oTcyTcTBUM y baHka BO3MOKHOCTH HCHIONHATH YycloBus JloroBopa B CBS3M C TpeOOBaHUAMH
3akoHonarenbcTBa Poccuiickoit ®denepanuu, [Ipasun 11C;

- B ciiyvae jaeictBust u/unu 6e3neiicters Kimenra, MOBJIEKINX A0Ka3aHHbIC YObITKH baHka B pa3mepe Ooiiee uem
1 000 000 (OpHoro MuiIHOHA) pyOJIeH 3a KaJeH apHbIH T0/I, THOO MPUBOIAIICE K BOSHUKHOBEHHIO CYNICCTBEHHBIX
pEMyTallMOHHBIX U UHBIX PUCKOB A baHka,;

- - HEOJHOKpAaTHOE HEHaIexkaiee wucnomHeHne KimeHToM cBoux o0s3arenscTB 1o JloroBopy, mm6o
cymecTBeHHOe HapymieHue Knuentom yenosuit Jloroopa,

— ecnu 'y banka uMmerorcss OCHOBaHHWSI TOJNarath, 4TO €O CTOPOHBI paboTHHMKOB KimeHTa coBepIIeHBI
MOIIIEHHUYECKHUE IEUCTBHUSI, PE3YIHTATOM KOTOPBIX SBUJIUCH MOILICHHUYECKUE ONIEPALIHH;

— B Ipyrux ciyyasx, korjaa y banka umeercs HeratuBHas nHpopmaius 06 Kimenre (B TOM 4mcIie, MOTy4eHHON OT
TUIATeXKHOW CUCTEeMbI/0aHKa-IOMUTEHTA/IepIKaTelis KapThl, OT MPABOOXPAHUTEILHBIX OPraHOB U IpOYee).

95. Ecmm wHOe He  mpemycMmoTpeHo  JloroBopow, yBenomnenue  bankom — Kmwmenta o
NpUOCTaHOBJIEHHK/pacTopskeHnd  J[oroBopa, a Takke O MOPUYHMHAX  [PUOCTAHOBJICHHs/PACTOPKEHHUS,
ocymiectBisiercss He no3aHee 3 (Tpex) paboumx OHEH, CIEAYIONMX 3a JHEM MPHOCTAHOBICHUS/PACTOPIKCHUS
Horosopa.

9.6. Ilpu nomyuenuu ot banka yBegomienus cormnacHo 1. 9.5. JloroBopa KineHTt 00s13aH He3aMe TN TENHEHO:

— IpeKpaTUTh HampaBJIeHHe 3ampocoB Ha Onepanuy,

— obecnieunth ynanenue KiMeHTOM B MHTEPHET-CEPBUCE JH000H HH(pOpMAIIMK, KaCaIOLIEHCsI BO3MOXHOCTH
MIPOBEICHHSI OTIEPaIii ¢ yuacTiHeM baHka (B TOM YHCIIE TOTOTHITHI MIATEKHBIX CHCTEM).

9.7. B ciydae pactopxkenus Jlorosopa:

- baHK ¢ gaTbl Takoro pacTOp>KEHUs IPEKpaIlaeT OKa3aHue yCIyr 1o nposeaeHnto Onepanuit

- Kiment npexpatuaer o6cimyxuBanue Kapt u He3ameanurenbHo yaanser ¢ pecypca KinenTa B ceTH HHTEpHET 3HAKH
npuema baHkoBckux KapT U npoBeaeHus miatexeit B CHIL.

Bce octanpHbIe yeiaoBuda JloroBopa 0CTarOTCS B CHIIE U ITOCIIE AATHI €0 PACTOPKEHHS U IPOJOJIKAIOT IEHCTBOBATh
10 TosTHOTro ucnosiHeHuss CTOpoHaMM CBOUX 00s13aTenbeTB 1o Jlorosopy.

9.8. Bce n3meHeHus U A0NonHeHus K JIoroBopy JeHCTBUTEIBHBI JIMIIb B TOM CIIy4ae, €CIIM OHU COBEPILICHBI B
MMCPMEHHON (opMe B BHJE IOIOJHUTENBHOTO COTNamieHus K J{oroBopy u HOANHMCAHBI YHOJTHOMOYEHHBIMHU
npencraButesiMu 00enx CTOpPOH, CKpeIJIeHbl MeyaTsMH, €CIM HHOE SBHO HE MPEAYCMOTPEHO OTIECILHBIMHU
nojoxxeHusiMu Jlorosopa. Bece npuiioskeHus 1 10M0JaHEHUA K JIOrOBOPY ABJISIOTCS €r0 HEOTHEMIIEMON YacCThIO.

9.9. CropoHsl He BmpaBe IepelaTh CBOM TpaBa W o00s3aHHOCTH 1O JIOTOBOpY TpeThbHM JHIAM 0e3
MIPEBApUTENBLHOIO MUCBMEHHOTO corjacust Jpyrod CTOpPOHBI, €CIM TOJBKO HMHOE SIBHO HE INPEAYCMOTPEHO
ycnoBusiMu [lorosopa.

9.10. [TIlpekpamieHue JJOTOBOpa HE BIIEUET NPEKPANICHUS HEHCIIONHEHHBIX HEHWCIOJIHEHHBIX (HHAHCOBBIX
obs3aTenbcTB KnnenTa nepen bankos mo Jlorosopy.

10. ®OPC-MAXOP

10.1. CropoHa 0cBOOOXIa€TCS OT OTBETCTBEHHOCTH 33 YACTHYHOE MJIM TIOJTHOE HEUCIOJIHEHUE 00s3aTeIbCTR 110
JloroBopy, eciu 3TO HEHCIIOJHEHHE SBUJIOCH CIICACTBHEM OOCTOSTENBCTB HETPEOIOIMMON CHIIbI, BO3HUKIIUX B
pe3ysbTaTte OOCTOSATENLCTB YPE3BBIYAMHOTO XapakTepa, Koropble CTOpoHa HE MOIJIa HHU IPEeIBHJETh, HU
MPEJOTBPATHTh pa3yMHBIMU MepaMu. K TakuM 00CTOSATETCTBAM UPE3BBIYAHOTO XapaKTepa OTHOCITCS CTUXUITHBIC
OelcTBUS, aBapuH, MOKAPbI, MACCOBBIE OCCIOPSIKY, 3a0aCTOBKY, PEBOJIIOIINN, BOCHHBIE ICHCTBUS, BCTYIUICHHE B
CWITY 3aKOHO/IATEIbHBIX aKTOB, TPABUTEIHCTBCHHBIX MTOCTAHOBICHUH U PACIIOPSIKCHHUN TOCYTAPCTBEHHBIX OPTaHOB,
NpsSMO WJIM KOCBEHHO 3ampellarolinX yKa3aHHbie B JIoroBope BHIBI JIESATEIBHOCTH, a TaKXKe IOOBIE Jpyrue
00CTOsITENHCTBA BHE Pa3yMHOT0 KOHTPOJIsl CTOpPOH.



10.2. IIpu BOHHMKHOBEHUH YKA3aHHBIX OOCTOSATEIHCTB CPOK UCTIOIHEHHS IOTOBOPHBIX 0053aTEILCTB COPA3MEPHO
OTKJIIbIBACTCS HA BPEMs JACHCTBUS COOTBETCTBYIOIIETO OOCTOATENIHCTRA.

10.3. Ilpu Hactymienuu ykazaHsvbeix B . 510.1. JloroBopa obcrositenscTB CTOpoHA, Ui KOTOPOW co3dajach
HEBO3MO)KHOCTh HUCTIOJIHEHUS e 00s13aTebeTB 1o JloroBopy, noivkHa B Teuenue 3 (Tpex) qHel u3BeCTUTh O HUX B
nuckMeHHOH Gopme apyryo Cropony. M3Bemenne I0KHO COAEpKaTh AAHHBIE O XapakTepe OOCTOSTENbCTB, a
TaKXe, 0 BO3MOXXHOCTH, OLCHKY MX BIUSHHUS Ha BO3MOXXHOCTH UCHONHEHHS CTOPOHOW CBOUX 00S3aTENIBCTB IO
JloroBopy u npeArnonaraeMblii CpOK UCHOIHEHUs 00513aTeNbCTB. [Ipy HEBO3MOXKHOCTH HCIIOTHEHUS 0053aTENIBCTB B
cpok cBbitie 3 (Tpex) mecsieB kaxaas u3 CTOPOH UMeET IpaBo pacTOPruyTh J{oroBop.

11. IPOYME YCJIOBUSA
11.1. CropoHbl HampaBISAIOT APYT APYTY COOOWICHHS W WHGPOPMALUIO MOCPEACTBOM KYPHEPCKOW CITYXKOBI
(mapounbiM), o moute, nmo Cucreme IO, mmubo mHBIM coriacoBaHHbIM CTOpPOHAMH CIIOCOOOM, MO3BOJISIOIIAM
HNOATBEPANUTH (PAKT OTHPABKU U MOIYUCHUS YBEIOMIICHUS MM HHOTO COOTBETCTBYIOILETO JIOKYMEHTA.
11.2. CropoHbl mNpH3HAIOT O0O0S3aTENBHBIMH JJIi HMCIONHEHHsT B pamkax JloroBopa TpeOOBaHUS 3aKOHOB
Poccuiickoit ®Penepanuun, ykazoB IlIpesupenta Poccuiickoin ®Penepauuun, IlocranoBnenuid IIpaBurenbcrBa
Poccwiickoit deneparuy, HOPMATUBHBIX 1 WHBIX akToB banka Poccnn u denepanpHoON ciy>k0bI 10 (prHAHCOBOMY
MOHUTOPHHTY, HHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB, TPEOOBAaHMs 3aKOHOJATEIHCTBA MHOCTPAHHBIX TOCYIAPCTB,
MEXIYHApOJHBIX JIOTOBOPOB, 3akitoueHHbIX Poccuiickoir ®Dexpepaiueii, pacrnopsauTENbHbIX JOKYMEHTOB,
W3JaHHBIX TJIaBaMH TOCYJapCTB M IPaBUTEILCTB, PYKOBOAUTEISIMH OPraHOB OaHKOBCKOTO HAA30pa M HMHBIX
YIOJTHOMOYEHHBIX OPraHOB MHOCTPAHHBIX TOCYAApCTB, IPUMEHUMBIX K baHKy, a Takke TOroBOpOB, 3aKIFOYEHHBIX
Mek1y baHKOM M MHOCTpaHHBIMH OpraHU3alUsIMHU (B TOM YUCIIC, KPSAUTHBIMU OPraHU3aIMIMH), HAPABJICHHbBIX Ha
MPOTUBOCHCTBHUE JIeranu3anuy (OTMBIBAHUIO) T0XO/IOB, MOJYYECHHBIX MPECTYIHBIM MyTeM, 00pb0y ¢ TEPPOPU3MOM
Y MHOU MPOTUBONPABHON ACSITEIBHOCTH.
11.3. CropoHBI 3aBEpSIOT ¥ TapaHTUPYIOT, YTO OHH, BKIFOYAs, IPH HAIMYHH, TaKKe MX a(pPrInpoBaHHBIX JIHII,
npencTaBuTelieii, pabOTHUKOB U MOCPEIHUKOB, COOJIIOAAI0T MPUMEHUMBIC HOPMbI 3aKOHOAATENbCTBa Poccuiickoit
®denepanuu 1Mo MPOTHBOEHCTBUIO Koppyniwn. [Ipu uicmonHeHnn cBoux 00s3aHHOCTEH 1Mo HacTosmeMy JloroBopy
CropoHs!I He OyoyT COBEpILIATh TAKHUE JEHCTBUs, KOTOPBIE KBATM(PHULUPYIOTCSA KaK KOPPYILHOHHBIE, B COOTBETCTBUH
C 3aKOHOZATEIHCTBOM PD U MPUMEHUMBIMH MEXTyHAPOIHBIMA HOPMaMH O IPOTHUBOJICHCTBIH KOPPYIIIINH, a TAKXKe
NPOTUBOpEYAT  aHTUKOPpPYMIHOHHOW  monutuke  CtopoH  (AHTUKOPPYNIIMOHHAs  TOJWTHKAa  baHka:
https://sovcombank.ru/about/sustainability/policies/antikorruptsionnaya-politika). Kaxxmas Cropona o00s3yercst
He3aMeJUIUTeNIbHO  MH(popMHpoBaTh Apyrytlo CTOpPOHY O BBISBICHHBIX €0 CIOy4Yasx KOPPYIIIMOHHBIX
[IpaBOHAPYLICHUI
11.4.  AO «HCIIK» ocraBinsier 3a co00ii paBo MPOBOANUTE AHAIH3 3anIuIeHHOCTH KilneHTa B 1essaX MpoBepKH
obecrieuenusi KnmentoMm 3amuthl nHGOpMauuu Opu ocymiecTBieHMH Omepanuii ¢ HCHNOIb30BaHUEM KapT B
cootBeTcTBHH ¢ [IpaBunamu u Ctannapramu [1C «Mup».
11.5. Bo BceM ocTajbHOM, YTO SIBHO HEyperyiaupoBaHo JJoroBopom, Ctoponsl pykoBoacTBytotcs [IpaBunamu [1C
" 3akoHonaTenbeTBOM Poccuiickoit @enepannn. K oTHOMIEHMAM, CBA3aHHBIM C 3aKJIIOUEHHEM, UCIOIHEHHEM U
npekpaiieHueM Jlororopa, npumensercs npaBo Poccuiickoit @enepaiuu.

K O®EPTE IPUJIATI'AKOTCA:

- Tlpunoxenue Ne 1 — 3asBnenue o npucoeauneHuu k Odepre;

- Ipunoxenue Ne 2 — ITopsnok npoBeaeHNS ONEPaLH;

- Ipunoxenune Ne 3 — 3asBieHue o pacTop:keHnu JJoroBopa ocyiiecTBICHHUS IEPEBOIOB JCHEKHBIX CPEACTB
B 1oJb3y u3udeckux jiuil (OOpaTHbI DKBaHpPHUHT).


https://sovcombank.ru/about/sustainability/policies/antikorruptsionnaya-politika

MNPUJIOKEHHUE Ne 1
K OdepTe 00 ocylecTBIEHNHU TEPEBO/IOB I€HEKHBIX CPEICTB
B M0Jb3y pu3ndeckux jul (O0paTHbIii DKBapHHT)

No oT«___ » 20T.

3ASBJIEHUE O ITPUCOEJVMHEHNWHN K O®EPTE Ob OCYINECTBJIEHUUM ITEPEBOJIOB
JIEHEXXHBIX CPEJICTB B IIOJIb3Y ®U3NYECKUX JINLL (OBPATHBIM DKBAWPHHI)

(nonnoe naumenosanue Knuenma, MHH, OT'PHIOI'PHUII)

Hacrosmum B cootBerctBMu co crarberr 428 ['paxmanckoro komekca Poccwuiickoit denepannu
MOJTBEPIKIAEM, YTO O3HAKOMUJIMCH W MPUCOEAMHsIEMcS K JAeHcTBYyomel peaakunu OdepTsl 00 ocyliecTBICHUH
MEePEBO/IOB JCHEKHBIX CPEACTB B Moyb3y ¢u3udeckux nun (OOparnbiii DkBaiipunr) B [TAO «CoBrkoMOaHK,
MIOHUMAaEeM HX TEKCT, BBIP@XaeM CBOE COIJIACHE C HUMM U O0S3yeMCSl MX BBIIOJHSATH, COIJIACHBI C Pa3MEpPOM
KOMHCCHOHHOT'O BO3HarpaxkJeHus: banka, a Taxke 00s13yeMcsl peryisipHO OTCIS)KUBATh M3MEHEHUs Ha caiite baHka

Cornacnsl ¢ Komuccueit banka, ykazanHoii B Ta0mwie Nel.

Tabauna 1. CraBku Komuccuii banka.

Crasku Komuccnii Banka

NpHU 000poTe 32 NPeAbIIYIIUIi 0TYETHBIN Mepuoa 10 pyod.

VISA MASTERCARD MUP CBII
Jata: « » 20 T.
PyxoBoaurens
oonxcHocme noonuce @D.N1.0.
M.II. dondicrocno noonucey D.H.0.
OTMETKUN BAHKA

(naTa mpuema, mramn, ®.U.0. u nognuce, corpyaHnka banka):

no 20 - / /
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MNPUJIOKEHHUE Ne 2
K Odepre 00 ocylecTBIEHNH EPEBOI0B I€HEKHBIX CPEICTB
B M0Jb3y pu3ndeckux jul (O0paTHbIil DKBaipHHT)

No oT«___ » 20T.

MOPSATOK ITPOBEJIEHUSI OMEPAILIMIA
(mamee — IopsiaoK)

1. IoaroroBUTeAbHbIE MEPONIPUATHS

WUT KommaHusi ocymiecTBIsIeT HEOOXOMUMBIE HACTPOMKH B IMPOTPaMMHOM OOECHEeYeHHH, MO (aKTy
FOTOBHOCTH yBenomisieT bank u Kiuenrta o Bo3aMoxHOCTH npoBeaeHus Onepanuid.

2. IpoBenenue Onepanuii 1 pacuerbl
2.1. baHK B ©KEIHEBHOM KPYTJIIOCYTOYHOM DPEKHUME PEaTbHOTO BPEMEHH O0ECIIeYMBAET MPUEM OT
Knuenta 3ampocoB Ha mposeneHue Ormeparuii uepe3 «Cuctemy HWHTepHeET-TUIaTeXel». 3ampockl Ha
npoeaenue Omepanuii, HanmpaBieHHble ¢ Tepmunana B Cuctemy HHTepHeT-TUIaTeXKeH, CUHUTAIOTCA
HampaBleHHbIMA KIMeHTOM W ToJyIe)kaT WCIOJIHEHUIO 32 CUeT ACHEXKHBIX CPEICTB, MPEIOCTABICHHBIX
Knuentom banky.

2.2. o dakry momyueHus 3ampoca Ha mpoBeaeHHe Ornepanyu W NpPU YCIOBUH BO3MOXKHOCTH
npoBeaeHust Onepannuy B COOTBETCTBUU ¢ ycioBussMH [Jorosopa u [Ipasunamu I1C:

Ne
n/m
2.2.1. BbaHk B pexxuMe peanbHOro BpeMEHH OCYIIECTBIISIET YMEHBIIEHUE TPEIOCTaBICHHON
Knuentom cymmer Ha cymmy Omniepariuu 1 Komuccuu banka.
2.2.2. bank opranmsyer OOpabotky Omepaunu u pacuerl mo TakuM OnepanusM c
MOJTy4aTeNIIMHA B CPOKU U B cooTBeTcTBHH ¢ [IpaBumamu I1C.
2.2.3. bank B pexume peanpHOro BpeMmMeHH uepe3 «Cuctemy HMHTepHeT-TIaTe)EH»

uHpopmupyet Kirenra o pesysnbrate nmpoeaeHus Onepanuu.

[Tpu 5TOM BO3MOXKHBI CIICIYIOIINE BAPUAHTHI:

2.2.3.1. Kimuent momyumn oT baHka cooOmieHMe ¢ KOZOM OTBETa, YKa3bIBAIOIIUM Ha
ycnemHoe coBepireHne Omepaiuy, YCIHEIIHOe COBEPIICHHE OIepallii O3HadyaeT
nepeuucienue cymMmmel Omnepaunn B pamkax IIC, B koTopoit mpoBoautcs Omeparus, B
nosb3y (usuyeckoro nuia (aepxarens kaptel 1160 moaydaresns B CBII): yciyra B aTom
CJIy4ae CYMTAETCS YCIEIIHO OKa3aHHOM.

2.2.3.2. Knuenr nosyunn oT baHka cooOlieHHE ¢ KOJAOM OTBETa, YKa3bIBAIOIIUM Ha
HEYCIEUTHOCTh coBepieHnst Onepaliuy: ycayra B 9TOM ClIy4ae CYUTaeTCs HEOKa3aHHON 1
HE TIOJUICXKUT OIIATE B COOTBETCTBHH C J[0roBOpOM.

2.2.3.3. KileHT He MOIydrsl COOOIICHHE C pe3yibTaToM coBepiieHus Omnepanun (K
MIPUMEDPY, B pe3yIbTaTe KOMMYHHKAIIMOHHOTO COO0S 1 T.I1.). B 3TOM cily4ae OKOHYATEIbHBII
CTaTyC OIEpaIfH MOJISKUT MPOBEPKE U YCTAHOBIICHUIO B MTPOIECCE MPOBEICHUS CBEPKH.
[lo wroram Takoii cBepku CTOPOHBI yCTAHABIMBAKT (PAKT YCIEIIHOTO IPOBEICHUS
Oneparnyy, 4, €Clii Takol (GakT YCTAaHOBJICH, YCIIyra CUMUTACTCS YCICIIHO OKa3aHHOW W
MTOJITICKUT OIJIATe B COOTBETCTBUM ¢ J[oroBopoM. B MpOTUBHOM CiTy4ae yciryra CYMTaeTCs
HEOKa3aHHOW U HE TMOJUJISKUT OIUIaTe B COOTBETCTBUU ¢ JloroBopoMm.

2.3. bank exenneBHo Hampasiser Kmmenty Peectp, comepkammii mpoBeaeHHble Omepauuu 3a

NpebIAYIINNA KaleHIapHbIA IEHb Ha aJipec dJIEKTPOHHON MOYTHI

2.4. bank 1o pabouynM AHAM 110 3anpocy Kimenra, moiay4eHHOMY B 3JIEKTPOHHOM BHJIE, OCYIIECTBIISET
B PYYHOM pEKHME paccieqoBaHue u 00paboTky Omnepanuii B HCKIIOYHTEITBHBIX/HEIITATHBIX CHTYAIHSX,
BO3HHUKIIIMX B OTHOLICHWHM paHee CoBeplueHHbIX Omnepauuii (B pesynbrare cO0oeB B pabOTe cUCTEM,



MOIICHHMYECTBA, HEIUTATHBIX CUTyalMii) TpH YCIOBUH, ecik baHKk o0llagaeT TEeXHHYECKHUMH
BO3MOXKHOCTSIMH Takod o0paboTku, m oHa momyctuma 1o llpaBmmam IIC. Kmument mopywaer banky
OCYIWIECTBIISTh MEPEBONBI MO pe3yjbTaTaM TaKOTO paccieoBaHUs M 00paOOTKM omepanuid. baHk
yBegomisieT KineHra B JIeKTpOHHOM BHJIE O pe3yibTaTax Takod 00pabOTKU U MPOM3BEACHHBIX pacdeTax.

moAIMCHA CTOPOH
Bbank Kauent

/1 /1

M.IIL M.IL



MNPUJIOKEHHUE Ne 3
K OdepTe 00 ocylecTBIEHNHU TEPEBO/IOB I€HEKHBIX CPEICTB
B M0Jb3y pu3ndeckux jul (O0paTHbIii DKBapHHT)

No oT«___ » 20T.

3ASBJIEHUE O PACTOPXXEHUUN JOT'OBOPA OCYHIECTBJIEHU A ITIEPEBOJAOB JEHEXKHBIX
CPEJICTB B IIOJIb3Y ®U3NYECKUX JINIL] (OBPATHBIM DKBAWPHHI)

(nonnoe naumenosanue Knuenma, MHH, OT'PHIOI'PHUII)

1. TIIpocum pacTopraytb J{oroBOp OCYIIECTBICHHS IEPEBOIOB JICHEKHBIX CPECTB B MOJb3Y (PU3NUESCKUX JTHUIL
(O6paTHBIF DKBalpWHT), 3aKIOYEHHBIH B COOTBETCTBHH CO CT. 428 TI'pakmaHckoro kozekca Poccuiickoi
depepanuu.

2. TloatBepkaaeM, YTO MOHMMAaeM, YTO pacTopkeHHe J(OoroBopa OCYIICCTBICHHS IEPEBOJIOB JCHEKHBIX
cpenctB B monb3y (usnueckux jui (OOpaTHbI DKBallpUHT) BiI€YeT 3a co00ii mpekpaimieHue bankom Yciyr B
pamkax J[oroBopa OCYIIECTBICHHS HEPEBOJOB ACHEKHBIX CPEACTB B moib3y (usmueckux iuy (OOpaTHbI
DKBapHHT).

JHara: « » 20 r.
PykoBoauTens
oonxcHocme noonuce @D.N1.0.
M.II. QoHCHOCHD noonuce D.N.0.
OTMETKU BAHKA

(maTa mpuema, mramn, ®.U.0. u nognuce, corpyaHuka banka):

20 T /




