4§ COBKOMBAHK

O®EPTA Ob OCYHIECTBJIEHUHA NNEPEBOJIOB JIEHEKHBIX CPEJICTB B I1OJIB3Y
®U3NYECKHUX JINI (OBPATHBIN DKBAWPUHT)

Hacrosimass Odepra 06 OCYIIECTBIEHHH IIEPEBOIOB JEHEKHBIX CPEJICTB B TOJB3Y (U3MUECKHUX JIHIL
(OGpatHbIit DKkBalpUHT) COBMECTHO ¢ 3asiBiieHreM o npucoeauaernd kK Odepre, o popme [punoxerns Nel (nanee
— «3asBICHUE»), aKIENTOBAaHHBIM BaHKOM, B COBOKYITHOCTH SIBISIFOTCS J[OrOBOPOM OCYINECTBIICHHUS TIEPEBOIOB
JICHS)KHBIX CPEICTB B MOJIb3y (husuueckux juil (OOpaTHbIii DxBaiipunr) (nanee - «1oropop»).

1. TEPMHHBbI U OIIPEJEJEHUS

ABTOpHM3alUsl - IPOLEAYpa MOIYyYCHHUs pa3pellieHusl oT baHka->MHUTEHTa Ha MPOBEACHUE TPaH3aKLUUH 10
KapTe.

Ananu3 3anmuennoctu Kiuenra — npouecc nposepkun AO «HCIIK» Beimonnenus Knuenrom TpedoBanuit
o obecrieueHuro 3amuThl nHQopMaluu B [ImarexHoi cucreme «Mup» ¢ UCTIOIH30BAaHUEM MTPOTPAMMHBIX CPEJICTB
B @aBTOMATU3UPOBAaHHOM WJIM PYYHOM PEXUME.

AO «HCIIK» - AxnuonepHoe o0miectBo «HammoHallbHAsh CHCTEMa IUIATEXKHBIX KapT» - OIepaTop
[InaTexxHol cucteMbl «Mup».

Bank-3MuTeHT — KpeauTHas opranuzanus — pesuaeHt PO, ocymecTeistomas smuccuio baHKOBCKUX KapT
HeT TaKoro TepMHUHa.

Jep:xaTeab 6aHKoBCKOI KapThl ([lepkaTens) - Guzndyeckoe JUII0, HCHONB3yoiiee KapTy B COOTBETCTBHU
C IOTOBOPOM, 3aKJIIOYEHHBIM C BaHKOM - SMUTEHTOM.

HUT Komnanns — ropuaudeckoe JIMIO, 3aKII0YMBIIEE A0ToBOp ¢ baHKOM B IEnsX OCylIecTBIEHHUs cOopa,
ydeTa, MpOBEpKH U mnepenayn banky uHpopmanmu, HeoOXoauMoi st ipoBesieHust Orepaluii ¢ UCTI0Ib30BaHHEM
Cucremsr Untepret-Ilnarexeit. [lonmucannem JloroBopa KnmeHT BbIpakaeT cormacue Ha npepoctasieHue UT
Kommnanuu® uapopmanuu o Kinente u Onepanusx.

Kapra (bankoBckasi kapra) — 0aHKOBCKasi Kapra, BbIMylieHHas bankoMm-smureHToM B pamkax IIC, B
otHoweHuu kotopoi [Ipasnnamu [1C npenycMoTpeHa BO3MOKHOCTE OcyliecTBIeHHs Onepannii B COOTBETCTBHH C
HacTosimuM JloroBopom.

KanenT — ropuandeckoe U0/ MHIMBUAYaIbHBINA TPEIIPUHAMATEND, 3aKiIounBIre ¢ bankom Jlorosop u B
COOTBETCTBHH C yCJOBUsMH HacTosied OdepTsl, nHUIMUpYomue nposeaenre Onepannii B 1esaX MepedrcIeHIs
JICHEXHBIX CPENICTB B MOJb3Y PU3HUECKHUX JIULI.

O0paboTka onepanmii - 06padotka bankom B coorBercTBu ¢ [IpaBnnamu [1C nndopmanmm 06 Onepanusix,
KOTOpas BKIIto4aeT B cebst coop, 06padotky u pacceuiky I1IC u Kiuenty (¢ ucrnonszoBannem Cucremsr MHTEpHET-
[Tnaresxeii) HHGOPMALUHK 110 COBEPLICHHBIM ONeparusiM.

Onepauun — onepanuy NepeuncIIeHHs ASHEKHBIX CPEACTB B MOJIB3Y (PU3NUECKUX JIUII 10 peKkBU3nTaM KapTe
n/mmm B Cucreme Beictpeix Ilnareseii ¢ ucmons3oBannem Cucremsl HTepHET-IIATEKEMN, B TEIAX HCIIOTHEHS
o0s3aTenbeTB KimeHTa mepe miaTeNbIuKaMi WK MOJTyYaTessIMUA JIEHEKHBIX CPEJICTB 10 3aKIFOUYEHHBIM C HUMH
norosopam. Onepanuu ocyIecTBIs0Tes nocpeacTsoM Tepmunana Kinnenra uepes Cuctemy MHTepHET-TIIaTEXKEH.
B pamxkax JloroBopa moa coBeprieHHon Omeparneld moHUMAaeTcsl ToJbko Ta Onepanys, nHGopMaIis 0 KOTOpoi
nocrynuia B baHk.

NOJ/®T/®POMY — npoTtHBoJeicTBHE Jerain3anui (OTMBIBAaHHIO) JIOXO/OB, MOJTYYSHHBIX MPECTYITHBIM
nyTeM, GUHAHCUPOBAHUIO TEPPOPU3MA, U (PHHAHCHPOBAHHIO PACHIPOCTPAHEHHS OPYKHS MAacCOBOTO YHUUTOXKEHUSL.

MoayuaTteanr — ¢usnyeckoe IO, sABstoieecs [lepkareseM O0aHKOBCKHX KapT, MOJIyYaTeNb JICHEXHBIX
CPEJICTB, B MOJIb3Y KOTOPOro ocymecTBisierca Onepanus.

paeuaa IIC — HOpMBI, TpaBuiIa U TpeOOBaHuUs, onpeensemMble U ycranapinuaeMsie [1C, B cooTBeTCTBUM C
KOTOpbIMH baHKk ocyiiecTBisier 00paboTKy orepanuii U MepeyrciIeHUs JEHEKHBIX CPEJICTB B MOIB3Y (QU3NIECKUX
T,

IIpoToKoeJ — COBOKYHNHOCTh TEXHHYECKHX M HHCTPYKTHBHBIX JOKYMEHTOB, pa3paboTaHHBIX baHkoM u
OIPEICNSAIOINX MPOLEAYPHI HH()OPMALIMOHHOTO U TEXHOJIOTHIECKOT0 B3auMoAeHcTBHS Mexkay CTOPOHAMH C IIETIbIO
ucnonHenus Jlorosopa.

! Venyra npenocrasnsercs ¢ npusnedenuem [lapruepa Banka OO0 «becr2neii» UHH 7813531811 OI'PH 1127847218674



IIC — nnatexuas cucrema VISA International, MasterCard Worldwide, MUP, BaukoBckue KapThl KOTOPO#
MpUHUMAIOTCS baHKOM IS OCYIIeCTBIEHHS IEPEBOIOB, TutaTexHas cuctema banka Poccun B wactu CBIIL.

Pacnopsizkenue — 3eKTpoHHOE coolmieHue, conepxamniee D11, opopminenHoe u HampasienHoe Kiuentom B
bank ¢ menpto cosepiienuss Onepanuu (M comeprkaiee HHGOPMAIHIO, HEOOXOAUMYIO IS €€ COBEPIICHHS) B
MOPSIAKE U HA YCJIOBUSIX, ONPENEIEHHBIX HAacTOSIIUM J[oroBopom.

PeecTp — DneKTpOHHBIM JOKYMEHT, COAEp)KALlMil CBOJHBIE JAaHHBIE O COBEpIIEHHBIX 3a OTuUeTHBIN AEHb
Omnepanusx o popme, yctaHoBiaeHHO#H bankom, Hanpasnsiembiid bankoM KiteHTy 10 271eKTpOHHO# mouTe U\HIIH 110
cucteme J1BO.

Cucrema BoicTpoix Ilnarexkeii (CBII) - Cepsuc miarekHoi cucremsl banka Poccuu, B paMKax KOTOpPOi
OCYIIECTBIAIOTCS B3aumoJieiicteue yuacTHukoB CBII u pacuets! no Crenkam.

Cucrema /IBO (MC Banka) — cucteMa JTUCTAaHIMOHHOTO OAHKOBCKOTO OOCITY)KHBAHUS, MPEACTABIISIONIAs
cO0OH COBOKYIMHOCTh NPOrPAaMMHOTO W aNMapaTHOIO OOECIEUYEHHUSI CO BCTPOEHHBIM CPEACTBOM 3IIEKTPOHHOM
MOJIIKCH, TTO3BOJISIONIAS OPraHW30BaTh 3alIMIIEHHBIH 00MEH AIEKTPOHHBIMH JAOKyMEHTaMu Mexny Kinuentamu u
BbankoMm nocpenctBom cetu MHTEepHET MK 1O ApyTHUM KaHallaM CBSI3U.

Cucrema UnTepHeT-mIaTexKell — HHPOPMAIMOHHBIE CHCTEMBI, MMPOTPaMMHO-aNmapaTHbie KoMIuiekcsl UT
Kommanun, oOecneunBaroniye MHPOPMALMOHHOE U TEXHOJIOTMYECKOE B3aUMOJECHCTBUM IIPHU OCYILIECTBICHUH
Omnepanuii B pe:xiMe peaibHOTO BpEMEHH, O3BOJISIONIHE ITepeaBaTh pacnopsikeHus 06 ocymiecTBieHnn Onepanuii
IUISL MX UCIIOJTHEHUSI.

Croponbl — bank u KnneHr.

Cuer — BHYTpHOAHKOBCKUH cUeT B pyOJsiX, Ha KOTOpoM KIHMEHT mpeaBapuTelbHO pa3MeniaeT JCHEXKHbIC
CpeacTBa JUIs Lienel ocyIiecTBIeHus pacueToB Mo OnepanusM B paMKax Hacrosiero Jlorosopa.

TepmuHaa — m00ble 3IEKTPOHHBIE YCTPOMCTBA WM HPOTPaMMHBIE KOMIUIEKCHI, JOCTYIl K KOTOPBIM
OCYULICCTBIISIETCSI TOCPEACTBOM CceTH MHTepHET u/Wiu MOOWJIBHBIX YCTPOWCTB, uepe3 KOTOphIe BO3MOXHO
nHurpoBanue Onepauuii nmocpeacTsoM Crucremsl HTepHET-TIaTekel B COOTBETCTBUH € yclIoBUsMH JoroBopa.
bank okasbiBaeT KnueHTy ycityru ToJbKO B OTHOLEHUU Onepannii, MHUIIMUPYEMBIX Yepe3 TepMuHan nocpecTsoM
Cucrtembl UTHTEpHET-TIIATEKEN.

Yeayra - npenocrasnsiemble bankoM KineHTy yciyri o OCyIEeCTBICHUIO TEPEBOAOB JIEHEKHBIX CPEJICTB B
none3y Qusuueckux suy (OOpartHblii DkBaiipuHr) mo pekBusutaM bankoBckoil kaptel w/wam B CBII ¢
WCTIOJIb30BaHNEM cHCTeMbl IHTepHeT-TIIaTexel, B peenax AeHEKHBIX cpeacTB, uMetommxcs Ha Cuere Kiuenra.

2. OBIIMUE NMOJIOKEHUSA
2.1. 3axmouenue Jlorosopa ocyecTsisiercs myreM npucoequHenus: Kinuenra k Hacrosmeir Odepre B 1eiaom B
COOTBETCTBHU cO cT. 428 ['paxnmaHckoro kozaekca Poccuiickoii depepauru ¥ NPOM3BOAMTCA IIyTEM IOJaud
Kimenrom (ynonnomodenubiM juiiom Kimenrta) B Bank 3asBieHus Ha OyMaKHOM HOCHTENE WIH 1O CHUCTEME
AJIEKTPOHHOTO JIOKYMEHTOO0OpPOTa B D3JEKTPOHHOW (opMe, MOJNMHCAHHOIO YCWIEHHOH KBanu(UIIMPOBaHHON
3JIEKTPOHHOM noanucklo, win o Cucreme J{BO B 31ekTpoHHOI hopMe, HOANMCAHHOTO 3JIEKTPOHHOMU IMOAINCHIO, B
COOTBETCTBHH C YCJIOBUSIMH JIOTOBOPa Ha ucmoyib3oBanue Cuctemsr JBO.

Horosop mexty bankom n KiineHToM cunTaercs 3aKiII0ueHHBIM C 1aThl IpOocTaBieHus Ha 3asBiennn Kinenra
YIOJIHOMOYEHHBIM COTPYAHHKOM baHka momnucu u mevaTd (IpH HaIWYUKM) HA OyMa)KHOM HOCHTENEe WIH JiaTa
(akTHUecKoro noiay4deHus: baHkoM, MoaNMCaHHOTO Ha uIexkauM oopasoM 3assieHus: KiueHnTa, HanpaBIeHHOTO B
3MIEKTPOHHOM BHJI€ TIOCPEICTBOM 3JIEKTPOHHOTO JoKkyMeHTooO0opoTa i 1o Cucreme JIbO B pasnene «[lepenmcka
¢ bankowm».

2.2. llpenmerom Jlorosopa siBisieTcst Bo3me3aHoe okazanue bankom Knuenty Ycemyru.
2.3. bank ob6s3yercs okazare Kimentry ycimyrum mo OOpaboTke omepauuii W OCYIIECTBICHHIO MEPEBOJOB IO
OmneparusaM, THAITMUPOBAHHEIM depe3 TepMuHal, 3a CYeT CpeacTB, nepeuncineHnpx Kimmenrom banky, a Kinuent
00s13yeTcsl MPUHSATH U OIUTATUTH Y CIYTH B COOTBETCTBHU C ycIOoBUsIMU JloroBopa.
2.4. Tlopspox npoBenenus Onepanuii npuBeaeH B [Ipunoxennn Ne2 k Hacrosmeir Odepre.
2.5. HuadpopmaiMoOHHO-TEXHOJOTHYECKOE B3aMMOCHCTBUE Npu coBepiieHun Omepanuii B pamkax Jlorosopa
MIPOM3BOANTCA C HCTIONb30BaHneM Cuctemsl MIHTEpHET-TIIaTe)XEel B peKUME PEallbHOTO BpEMEHH.

3. IMPABA U OBA3AHHOCTHU CTOPOH
3.1. TIpama u o0s3anHocTH Banka:
3.1.1. bank o0si3yercst npeaocTaBnaTh KimeHty Ycnyry B MOpsiIKe M Ha YCJIOBHSAX, OIPEENICHHBIX HACTOSIIUM
HoroBopom.
3.1.2. bank o0s3yercst Ha OCHOBaHMHM 3ampoca KiHMeHTa OCyIIeCTBIATh PACCMOTPEHHE W, NMPH HAJIWYUH TaKOU
BO3MOXHOCTH, YpEryJUpOBaHUE CIIOPHBIX, COOMHBIX M HECTaHAAPTHBIX cuTyauuii no OmnepanusaM, U
uHpopmupoBaTh KireHTa 0 XapakTepe BO3HUKILIEH CUTYalluU U Pe3YNbTaTe €€ pa3peLIeHusl.



3.1.3. bank 00s3yeTcs OCYHIECTBIATh pacueThl ¢ KimenTom, momydaTtensmu, a takke ¢ IIC mo OmepanusM B
COOTBETCTBHH C yciIoBHUsAMH JloroBopa.

3.1.4. bank nmeeT NpaBo OCYIIECTBIATH KOHTPOIIb 3a cobmoaenneM Kimenrom Hacrosmeit Odeptst u [Ipasun [1C.
3.1.5. bank umeeT mpaBo MO CBOEMY YCMOTPEHHIO NPUBIEKATh TPETHUX JIML JJIsl OKa3aHHs Y CIIYT 1O HACTOSIIEMY
JloroBopy, ocTaBasich OTBETCTBEHHBIM Tiepel KitmeHToM 3a qeiicTBHsI TaKuX JIUII, KaK 3a CBOM COOCTBEHHBIE.

3.1.6. bank nmeer npaBo oTkazaTh Kimenty B coBepuiennu 10060t Onepaniy B CIeAyOMX Clydasx:

e ecim Takas Omepanus OCYIIECTBIISIETCS B HapylleHue ycinoBuid Hacrosimiero orosopa, IIpasun IIC wnmm
3akoHojaTenbcTBa Poccutickoit denepauuy;

e eciaM cymMma 3ampocoB Ha Omepaluu M CyMMa BO3HarpaxaeHus baHka 3a ocyllecTBieHHE pacyeToB IO
OmneparusM IpeBBICUT CyMMY I€HEXXHBIX CPEJNICTB, MpeAocTaBieHHbX Kimmenrom bauky A mpoBeeHns pacieToB
mo OmepanusM U yIiiaTel BO3HarpaxaeHns banky. BozoOHosmenue ocymiectienust Onepaiiuii Mpon3BOIUTCS Ha
CIENYIOIMN KaleHAApHBI NIeHb Mocie npenoctaBieHus Knmnentom baHKy H0CTaTOYHOW CYMMBI JEHEXKHBIX
CPEeICTB,;

e B CIydYae HaJM4HsA MOJ03PEHUM, 4T0o Onepaiuy oCyIeCTBISIOTCS B LEIIX Jeraan3aiy (OTMBIBaHUS) TOXO/IOB,
MOJTyYE€HHBIX MPECTYITHBIM MyTeM U (PMHAHCUPOBAHUS TEPPOPU3MA, U ((HHAHCHPOBAHUIO PACTIPOCTPAHEHUS OPY KU
MAacCOBOTO YHHMUTOXEHHUSA, OCYIIECTBICHUS MOIICHHUYECKONW, HE3aKOHHOM WM HHOW MIPOTHUBONPABHOMN
NesITeNIbHOCTH;

® 0 TEXHHYECKHM NPUYMHAM: B ClTydae MPOBEACHHs TEXHUUECKUX PadOT, BOSHUKHOBEHHS cOOEB B paboTe, aTak
Ha TporpamMmHoe oOecredeHue M 00OpyIOBaHHE, WCIOIB3yeMOe MpPU OKa3aHWU YCIYyT 1Mo A0roBopy. CTOpPOHEI
MpU3HAIOT U MOHMMAIOT, YTO BpeMsa OT BpeMeHM baHKy, a Taxke MpHUBJIEYEHHBIM UM JuIaMm, B ToM uucie UT
Kommanun, HeoO0X0AMMO POBOAUTE IUTAHOBBIE U TECTOBBIC PA0OTHI B UHGOPMALMOHHBIX CHCTEMAX, UCTIOJIE3YEMBIX
JUTS OKazaHusl yciuyr mo JloroBopy, Ha BpeMs MpOBENEHHUS TakuxX padoT mposeneHue Omeparuii MOXKeT OBITh
OTIOXKeHO b0 mpuoctaHoBleHO. [Ipm sTomM BaHK mpUIIOKHUT pa3syMHBIE YCHIINS, YTOOBI COKPATHTH CPOK
MPUOCTAHOBOK B paboTe MO0 TEXHUUECKUM MIPHYHHAM.

3.1.7. bank mMeeT mpaBo B OJAHOCTOPOHHEM TMOPsJAKE MPEKpaTHTh okazaHue Yciyr Kimumenty B ciywae, eciu
Onepanuu OpoBOJATCS ¢ HApYUICHUEM 3aKoHoJaTenbcTBa PD, a Takke nmpu Hanuuuu y baHka mono3peHuil, 4ro
OTIepaliy OCYIIECTBISIOTCS B IEJISIX JIETalu3alui JOXO0A0B, TOMYYSHHBIX IPECTYMHBIM ITyTeM, U (PMHAHCHUPOBAHUS
Teppopu3Ma, H (UHAHCHPOBAHHIO PACIPOCTPAHEHHS OPYXKHS MAacCOBOTO YHUYTOKEHHS, COBEpPIICHUS
MOIIIEHHUYECKOH, HE3aKOHHOW WJIM WHOW IMPOTHUBONPABHOW JEATENHHOCTH, BIUIOTH IO MOMEHTA MpPECTaBICHUS
Kimentom moscHsromeit nHMGoOpMauu 1 HajJiexalle 3aBEPeHHBIX KOMHH JOKYMEHTOB, TO3BOJSIOMMX baHKy
OJIHO3HAYHO YOCIUTHCS B 3aKOHHOCTH IIeJIeH MPOBOIUMBIX OTICpaIlHii.

3.1.8. bank BmpaBe MPOBOAWTH TPOBEPKY B OTHOIIEHWH Orepanuid, TPOBOJUMBIX IMOCPEACTBOM TepMmuHaIa
KimenTa, Ha ipeIMeT BEISBICHUST MOIIIEHHUYECKUX, HE3aKOHHBIX, POTUBONPABHBIX U MHBIX OTIEPAIHA, CTIOCOOHBIX
MOBJIEYb PENyTAIlMOHHBIE, IOPUINYECKIE U IKOHOMUYECKHEe pUCKH 11 baHka.

3.1.9. bank umeeT npaBo B OJTHOCTOPOHHEM IOPSIKE M3MEHATH TUMUTHI Onepanuii, yBeqomuB KineHnTa He MeHee
gyeMm 3a 1 (OuH) AeHb 0 1aThl TAKMX U3MEHEHHH.

3.1.10. baHk uMeeT MpaBo 3aMPOCUTh JOKYMEHTHI (ITACIOPT, JOTOBOP) MOATBEPKIAIOIIHE TPOBOIUMbIe Oneparun
O TIEPEBOJTY JACHEXKHBIX CPECTB (PU3NUECKUM JTUIIAM.

3.1.11. bank wWMeeT MpaBO B OJHOCTOPOHHEM TMOPSAKE W3MEHSATh pa3Mep KOMHCCHOHHOTO BO3HATrpPa)KICHUS,
ykaszanHoro B [Ipunoxennn Nel k Hactosimieit Odepre, npeasaputensHo yBeaomus Kinenra 3a 7 (Cemb) pabounx
JHEH 10 1aThl K3MEHEHMUS TOCPEICTBOM KypPhEPCKOM CyKOBI (HapouHBIM), 10 TIouTe, 110 Cricteme JIBO, mnb0 HHBIM
coryiacoBaHHbIM CTOPOHAMH CIIOCOOOM.

3.1.12. Undopmupoanne Kimenra npu orkaze B coBepumieHnn Omnepauuu, B clydasxX, KOTJa OHO SIBJISETCS
00s13aTeNIbHBIM B COOTBETCTBUU C 3akoHOM wmim JloroBopom c¢ KimenTtoMm, ocymiectBisiercss baHkoMm Io0bIM
CIOocO0OM, TIO3BOJISIOIINM 3a(HUKCHPOBATh (aKT OTIPABICHHS COOOIICHUS, B TOM YHUCIIE C HCIIOJIH30BAHUEM
9JIEKTPOHHOM TOYTHI, a TaKKe KaHAJIOB AWCTAHUUMOHHOTO OOCITY)XWBaHHS, NMPH HAJIUYUH COOTBETCTBYIOILETO
COTJIAIICHHUS.

3.2. Tlpasa u oési3anHocTH Kinenra:

3.2.1. Knuent o0s13yeTcsi IpUHUMATh U OIUIaYMBATh Y CIYTH, OKa3biBaeMble banky mo JloroBopy, cBOeBpeMEHHO U B
MOJTHOM O0BEME.

3.2.2. ITo TpeboBanuto banka, B TOM YucIiie OCHOBaHHOMY Ha TpeOoBaHusax banka Poccun, KiveHT 00s13yeTces B CPoOK
me no3auee 3 (Tpex) pabounx AHEH MPETOCTABIIATE:

— OIKCaHMe NMPOoLEAYpPHI poBeaeHus Onepanuii;

— o0y HHPOPMAIMIO/TOKYMEHTBI, Kacarollytocs npoBeaeHust Onepanuu. Yka3zanHas HHPOpMAIIUST MOXKET ObITh
3anpomieHa bankom B tedenne 5 (Ilsatu) ner ¢ matel coBepinenus Onepaiyn (B TOM YHCIIE W MPH PACTOPKEHHH
JloroBopa);



— KOIIMK JOKYMEHTOB, ITOATBEPKAAIOIINX cooTBeTcTBHE Kitnerra tpeboBanmsm crangapra PCl DSS (B cinygae, eciin
yKa3aHHbIE CTaHAApPTHl COTJACHO MPaBWJIAM IUTATEKHBIX CHCTEM, SBIIOTCA OOS3aTENbHBIMH U COOIONEHUS
Knuenrom);

3.2.3. B cinyuae usmenenus cBefiennii o Kimenre, panee npeacraBieHHbIX baHky B pamkax JloroBopa, B TOM yHcie
B IEmAX ero uaeHtndukammy (MIeHTA(GHKAIMK IIPEACTABUTENS, BBITOAOIpPHOOpeTaTeNnss U OeHeQUIMapHOTOo
Biazenbia KirenTa), npenocTaBiste B baHK COOTBETCTBYIOIIME JOKYMEHTHI, TOATBEPIKAAIOIINE MPOU3OLICIIINES
M3MEHEeHHUs (HaUIeKaIuM 00pa3oM 3aBepeHHbIe Konuu) B TedeHue 5 ([1stu) pabouunx qHel co AHS MPOU3O0ILIEIINX
H3MEHEHUH,

3.2.4. KitueHT 00s13yeTcsi MPeIoCTaBIATh baHKy JUIS HCIIOTHEHUS TIOCIICTHIM CBOHMX OOSI3aHHOCTEH, BO3JIOMKECHHBIX
Ha HEro JEHCTBYIOIIMM 3aKOHOAATENBCTBOM, JIIOOYI0 WHYIO HEOOXOIMMYI0 WH(POPMALUI0 W AOKYMEHTHI, IO
TpeboBanmuio banka B cpokw, yka3aHHbIe B 3ampoce baHka, B CBSI3W ¢ HCIIONIHEHHEM HacTtosiero Jlorosopa, B Tom
yrcie mis ueneii [I0JJ/OT/OPOMY, MOHHTOPHHTA ITO03PUTEIHHON aKTHBHOCTH M OTIEPAIVii, BKIIFOUAs OCHOBAHUS
JUIs1 TIPOBEJICHHUS TIIaTeXa, JOTOBOPHI C TIOIy4aTeNsIMH U T.11.

3.2.5. Knuent o06s13yercst He uHUIIMMpPoBath Onepanuu:

— Ha3HaYeHHE KOTOPHIX HE COOTBETCTBYET BUAY Orepanuii, mpeaycMOTpeHHbBIX JloroBopoMm;

— B IeNsAX OTMBIBAHUS JOXOJOB, IIONYYCHHBIX IMPECTYNHBIM ITyTeM, (UHAHCHUPOBAaHUS TeppopH3Ma, U
(DMHAHCUPOBAHUS PACTIPOCTPAHEHUS OPYKUSI MACCOBOTO YHUUTOXKEHHUS;

— B HapyuieHue TpeboBaHU 3aKoHOAaTeIbCcTBa Poccuiickoit Meneparmu (B TOM YUCIE B MOIICHHUYECKHX IIEIISX)
WM B TeNsiX (PMHAHCHPOBAHUS 3aIPENIeHHON 3aKOHOqaTescTBOM Poccuiickoit deneparn e TensHOCTH,

— CBAI3aHHBIX C OTMEHOM OCYyIIeCTBICHUS apTopHu3anuu Onepanuii, ormenoi Omneparivii (B CBA3M ¢ HEBO3MOKHOCTHIO
OCYUICCTBIICHUSI OTMEHbI aBTOpu3almu/mpoBeneHus Omeparmu). Bompockl Bo3BpaTa JACHEKHBIX CPEICTB I10
OmneparnusaM moiexat paspenieanto KIImeHToM CaMOCTOATENBHO C MOTydaTelleM JISHEKHBIX CPEJICTB.

3.2.6. KnmueHT caMoCTOSITEIbHO W 32 CBOM CYET OCYHIECTBISIET OOCTY)XKMBaHHWE W OKa3bIBaeT KOHCYJIbTALUH
(U3NUECKUM JIHIIaM, B UHTEpecax KOTOPHIX OCYIIECTBISIOTCS Onepauy.

3.2.7. KnmueHT caMOCTOSITENNFHO U 32 CBOM CUET OCYIIECTBISET KOHTPOJb COONIOACHHUS JTUMUTOB, YCTaHOBICHHBIX
. 3.3.4. [loroBopa.

3.2.8. KitueHt 00s3yeTCsl CaMOCTOSITEIbHO M B IOJHOM OOBEME HECTH OTBETCTBEHHOCTh M OCYIICCTBIISTH
mepomnpusitusi [IOJ/OT/OPOMY B oTHomeHn# Becex Onepariuii.

3.2.9. KitmeHT camMOCTOSITEIbHO KOHTPOJMPYET W MOJIepKUBAaeT B baHKe OCTaTOK NIEHEKHBIX CPEACTB B CyMME,
HEOOXOJMMON M JIOCTATOYHOM JUIs OOecliedeHHus pacyeToB 1o JloroBopy, mpu HEOOXOAUMOCTH OCYIIECTBIISASL
MOTIOJTHEHNE JICHEKHBIX CPEJICTB, 32 CUET KOTOPBIX pou3BoAsTes Oneparum.

3.2.10. Kiment o0s3yercss ymiuaunBaTh baHKy HEYCTOWKY B Cilydasx, HOPSJAKE W CPOKH, TNPETyCMOTPEHHBIE
Jorosopom.

3.2.11. Knuenr o0s3yetcsi obecrieunBaTh NpH npoBeaeHnU Omnepaiii BBOA PEKBU3UTOB KapT UCKIIOYUTENBEHO B
Cucreme MHTEpHET-TIITATEXKEN.

3.2.12. Kumenr 00s3yercst He TpeOOBaTh OT JeprkaTesist 0aHKOBCKOW KapThl B Ciiydyae ero oopamienus k Kinuenry (B
TOM YHCJIe TOCPEeNCTBOM caiiTa KiIMeHTa B CeTH MHTEPHET, MOYTHI/IJICKTPOHHOW MOYTHI) YKa3aHHs PEKBH3HTOB
0aHKOBCKOM KapTel (HalpuMep, HOMEpP KapThl, CPOK JekcTus, 3uauenne CVC2, CVV2, TITIK2);

3.2.13. Kunment o0si3yeTcsi B KpYIJIOCYTOYHOM pEXHMe oOecreunTs npueM u3 CHcTeMbl MHTEPHET-TUIaTexel
coolrmieHuit ¢ pesynpraramu Onepanuu,

3.2.14. Kiment o0s3yeTcss obecrnieuuBaTh 3aluTy 0OpabaThiBaeMoOM, mepenaBaeMoit u xpansuieiics y Kinenra
nHPOpPMALIMK O PEKBH3MTaX OAHKOBCKMX KapT W 00 ONepanusX, COBEPUICHHBIX C WX HCIOJIb30BAaHHEM, B
cootBercTBHU ¢ TpeboBanmsamu crangapToB PCl DSS (Payment Card Industry Data Security Standard) u PA DSS
(Payment Application Data Security Standard) (https://www.pcisecuritystandards.org/). Knuentr o6s3an
CaMOCTOSITEIIbHO OCYIIECTBIIATH TOJTBEPKIACHUE COOTBETCTBUS TpeboBaHusM crangaprta PCl DSS cormacHo
MpaBUIaM IJIATEKHBIX CHCTEM U MPEJOCTAaBIATH COOTBETCTBYIOIINE JOKYMEHTHI O MOJATBEPKIECHUH TPEOOBAHUSIM
crangapta PCl DSS Banky no tpeboBanuto banka,;

3.2.15. Knment o06s3yercss UCHONHATH TpeOoBaHMs baHka, OCHOBaHHBIE Ha TpPEOOBAHUSAX 3aKOHOJATEILCTBA
Poccuiickoii deaepanuu, B ToM uncie B obmactu [TOA/DT/OPOMY u tpeboBanusix TIC, He mpeanpuHUMAThL
JIEUCTBUSA C LIEJIbI0 BOocTpensaTcTBoBaHu [l1aTexxHOM cucTemMe B peanu3allui CBOUX IpaB.

3.2.16. KnmeHnt o0s3yeTcsi He3aMeUIMTENbHO WHGOPMHUPOBaTh baHK O cTaBmIMX H3BeCTHHIMH KIMEHTY ciydasx
KoMIipoMeTanuu (100 BO3HUKHOBEHUS IMOJO3pPEHHI B KOMIIpomeralmu) uHdopmanuu o pekBusurax bK u 00
Onepanusix (noctyn k nHMGopMalmu/pasriamenne HHOOPMaIK HEYTTOJTHOMOUCHHBIX JIUI).

3.2.17. KineHT 00s13aH HE3aMEIMTECIILHO MPEKPATHTh OcylecTBiacHHe Ornepanuil B ciaydae KOMIIPOMETAI[UH
CucreMbl MHTEpHET-TUIATeXKeH (HECAaHKIMOHMPOBAHHBIN JOCTYN TPETBUX JIHMI K MPOrPaMMHOMY OOECIICUCHHUIO
Cucrembl HHTEpHET-TUIaTekKe). KimeHT 00s13aH He3aMeIITUTENTbHO YBEAOMUTh O KOMIIPOMETAIK baHk;

3.2.18. KnmeHt 00s13yeTCs HE OCYMIECTBIATH MPIMO/KOCBEHHO INpoBeleHne oOsx Ormepaluii B ciaydae, €Ciu
oTIepariy MPOBOSTCS C HapyIIEHHEM 3aKOHOAaTenbcTBa PD, a Takke B ciydasx, €CII OTEparysi OCYIIeCTRISETCS



B IIEJIAAX JICTIN3AIMU JJOXOJOB, NMOJYYEHHBIX MPECTYIHBIM MyTeM, U (PMHAHCHPOBAHUS TEPPOPH3MA, COBEPIICHUS
MOIICHHUYECKOW, HE3aKOHHOM WJIM HHOW TPOTHBONPABHOM JEATEIBHOCTH M JAESITEIBHOCTH, 3alpelieHHON
HacTtoauM lorosopom, IIpasunamu I1C.

3.2.19. Hacrosimum KnneHT rapanTupyeT W 3aBepsieT, YTO OH HE OCYIIECTBISET M B TeUCHHE CPOKa JCHCTBHS
JloroBopa 00s13yeTcsi He OCYLIECTBIISTE!

— JIeSITETIbHOCTD, 3aMPENICHHYI0 B COOTBETCTBHH C TPEOOBaHUSIMU 3aKOHOAATeNbcTBa Poccuiickoit @enepanuy,

— IeSITeNbHOCTD TI0 OPTaHU3alluU U POBEJCHUIO a3apTHBIX UTD;

— paHee Kakoe-1u0o JUIo He pactopraino ¢ KIIMeHToM JOroBophl 0 pHeMe NIEKTPOHHBIX CPEACTB IUIaTexa U (HITH)
00 yuyacTHM B TEpEeBOJE JCHEXKHBIX CPEACTB 10 TpeboBaHuio [lnaTexHOi CHCTEMBbI/YIIOTHOMOYCHHBIX
rOCYJapCTBEHHBIX OPr'aHOB.

3.2.20. Tlpy BO3HHMKHOBEHHUW CIOPHBIX CHUTyallMii OTHOCHUTEIHLHO TPABOMEPHOCTH COBEPIICHUS OIEparuil ¢
HCTIONb30BaHNEM OaHKOBCKMX KapT KimeHT o0s3yercs okas3pIBaTh HOJHOE coneiictBue baHky B paspemieHun
CIOPHBIX OMEepauuii, B TOM uucie Mo TpeboBaHuio baHka mpenocTaBasiTh HEOOXOAMMYIO HH(POpPMAIIHIO
(mOKyMEHTBI).

3.2.21. Kiment o0s3yercsa pa3memars Ha caidte KimeHta, MOOWIRHOM TPHIOKEHHHM W T.I., B KOTOPOM
uHUnuupyercs: Oneparnus:

— 3HAaKH NpyueMa 0aHKOBCKHX KapT MUIATEKHBIX CHCTEM, B YaCTHOCTH (PUPMEHHYIO CHMBOJIMKY IUIATEKHBIX CUCTEM B
LBETE;

— MH(OPMAILHIO O FOPUANYECKOM U (pakTHUecKoM ajipece (HEMOCPEACTBEHHO HAa CTPAHUIIE CaiiTa B CETH UHTEPHET,
I OCYIIECTBIISICTCS OTEpPAIHs);

—OITMCaHUE MPOIIEYP COBEPIICHHUS OMEPalluy C UCTIONB30BaHUEM OaHKOBCKHMX KapT, B TOM YHCIIE YKa3aHHE THUIIOB
0aHKOBCKHUX KapT;

— uapopmanmo 06 obecriedeHNU 0€30MaCHOCTH B OTHOIICHHH OaHKOBCKHX KapT M MOJIMTHKH Mepefaddl JaHHbBIX
0aHKOBCKUX KapT (Hampumep, NaHHble OAHKOBCKOH KapThl 3allMINCHBI M BBOJTCS Ha 3aIMINCHHOW CTpPaHUIIE
Opranuzanmn);

— OIMCaHUE OTPaHMYCHHI B 00CTyKMBaHUH (IIPU HAJIMYUH TAKOBBIX);

— Tpu pa3meleHnH Ha caiite KieHTta B ceTn uHTepHET pekiambl KimeHT 00s3yercsi 00ecreunTh COOTBETCTBHE
coJiep)KaHusl peKiIaMbl TpeOOBaHMAM AEUCTBYIOIIEro 3akoHoaaTenscTBa Poccuiickoit denepaunu, B TOM 4HCIe
3aKOHO/IATENbCTBA O peKiame (HampuMmep, He yKa3blBaTh B pPEKIaMe CBEACHHS, HE COOTBETCTBYIOLIHE
JEHCTBUTEIBHOCTH, W/ WM BBOJISAINNE B 30Ty XK I€HHE)

3.2.22. KimeHT 00s3yeTcs He pa3Meliarth CalT Ha OCCIUIaTHBIX CepBEpax, MPEIOCTABISIONIMX YCIYTH XOCTUHIA
(mammpumep, narod.ru), u He pa3MeIaTh Ha CaliTe B CETH MHTEPHET CChUIKM WITH OaHHEPBI CaliTOB, CCHUTKH OaHHEPHBIX
CeTei, mpeyIararonx/peKIaMUPYIONIHX 3aPeIleHHbIC TOBAPBL.

3.2.23. Knmenr 06s3yercst obecredynTh B 0003HaYeHHbIe bankoM cpoku, HO He mo3aHee 2 (JIByX) pabouunx aHei
mocJje MocTyIieHus yBenomieHus ot banka noctyn Ha [lpeanpusitue corpyanukam AO "HCIIK" nnst nmpoBenenust
Awnanu3za 3amumessoctd Kimenra.

3.3. Bzammuble npaBa u odszanHocTu CTOPOH:

3.3.1. CaMOCTOSTENBHO U 33 CBOW CYET MOJIePKUBATh COOCTBEHHYIO allllapaTHO-TEXHUYECKYI0 HH(PaACTPYKTYpY,
HEOOXOIUMYIO0 sl ucnoHeHust 00s13atenscTB CtopoH o JloroBopy, B ToM uucie s coomoaenns: CTopoHaMu
[IpaBun I1C 1 HOpM 3akoHOHAaTENbCTBA Poccuiickoit deaepanun.

3.3.2. [IpennpuHUMATH BCE BOZMOXKHBIE MEPHI JIJIS 3alTUTHI JaHHBIX KapT, ux nepxareneii u JaHHBIX, HCIOIB3YEMBIX
g nepeBona B CBII OT HECAaHKIIMOHMPOBAHHOIO JOCTYNaA, KOMMPOBAHMS M PACIPOCTPAHEHUS, B TOM YHCIIE,
npexycmotpennsie [Ipasunamu [1C.

3.3.3. HezameanurensHo nHGOpMHUPOBATH Apyryto CTOPOHY O JIFOOBIX BO3MOKHBIX HETATHBHBIX MTOCIIEICTBHUX IS
npyroii CTOpOHBI, KOTOPbIE BOSHUKIIM MJIM MOTYT BO3HHKHYTbH B CBSI3U C UCIIOJIHEHHAMH 00s13aTeNbCTB CTOPOH 110
Horosopy.

3.3.4. Ha nenp noanucanus Hactosiero JloroBopa CTOPOHBI COTNIACOBAIM MEXILy COOOH ClIeyIOIne JTUMUTBI Ha
nposeaenne Oneparyii:

HaumeHoBaHMe JUMHUTA 3naveHue JUMUTA, pyoaeid PO
MaxkcumanbHas cymma ojtHoi Onieparuu He 6onee 100 000,00 py6.
MakcumaibHas oOmas cymma Omnepanuii mo Tepmunany He 6omee 1 000 000,00 pyo®.
Knnenra B neHb

4. CTOUMOCTD YCJIYT U NOPAJOK PACYHETOB



4.1. Tlopsinok pacuyeToB no Onmepanusm.
4.1.1. bank ocymectBiser O6paboTky Omnepannii KivieHTa 1o nepeBoy IeHEeKHBIX CPEACTB (PH3NIECKUM JINIaM B
MOpsI/IKE, YCTAaHOBIIEHHOM 3akoHOAaTenbcTBOM P, [Ipasunamu I1C u Hactosimum JloroBopom.
4.1.2. bank ocymectBusier O6paborky Omepanuii Ha ocHoBaHMHM Pacmopsbkenusi Knmenrta 3a cuer 3apanee
pa3meneHHbIX cpencTs Ha Cuete B baHke.
4.1.3. O6pabotka Onepauuii B pamMkax [loroBopa ocymecTBisitoTcs B pyonsax PO.
4.1.4. B nensx ocymectsienus: bankom Onepanuii, KireHT nepedyncisier co CBOEro pacyeTHOro cueTa, OTKPBITOTO
B baHke, neHexHbIE cpeAcTBa B CyMMe, JOCTaTOYHOM JIJIs1 OCYIIECTBIICHH pacueToB 1o Onepaunusam U Ui yIIaThl
BO3HarpaxaeHus banky 3a ocymiectsienue Omnepannii, Ha CueT, yKa3aHHBIA B OTJEIEHOM YBeAOMIIeHHH baHka.
4.1.5. B cirydae 10CTaTOYHOCTH JCHEKHBIX cpeAcTB Ha Cuere, BaHK MPOU3BOIUT clIMCaHUE ACHEKHBIX CPEICTB CO
Cuera o Onepauusam He no3gHee paboyero AHs, CIeIyOLIEro 3a AHeM noctyiuieHus Pacniopsixenus Kinuenra. [pu
3TOM [JOCTaTOYHOCTh NI€HEXHbIX cpeacTB Ha Cuere ompenensiercss baHkoM ncxons U3 ocTaTka COOCTBEHHBIX
neHexHbIX cpeacTB Kimenrta Ha Cuerte 3a BBIYETOM CyMM JIEHEKHBIX CPENICTB, PACTIOPSKEHUS 10 KOTOPBIM MPUHSITHI
BankoM K HCIOMHEHHIO, HO CIHMCaHWE MO KOTOpPbIM co Cuera Ha MOMEHT OMNpEAeNeHHs IAOCTATOYHOCTH HE
OCYILIECTBIICHO, @ IMEHHO 3a BBIYETOM:. CyMM JIIOOBIX pacniopsokeHnidt Kimenra, kotopsie npeabsasiensl K Cuety B
COOTBETCTBUHU C J[OrOBOPOM ; CyMM HMHBIX PAacUeTHBIX JOKYMEHTOB, BBICTABJICHHBIX K CUeTy B TOM YHUCIE CyMM
PaCUYCTHBIX JOKYMCHTOB, BBICTABJICHHBIX bankom B OeJsIX  YIUIAThl Kinnentom EaHKy KOMHCCHOHHBIX
BO3HArpaK/ICHMUIT), a TAKKe UHBIX CYMM JCHEKHBIX CPE/ICTB, ONEPALMU [0 KOTOPBIM OTPAaHUYEHBI, WU TTOICKAT
CIIUCAHMUIO TI0 HHBIM OCHOBAHHUSIM B COOTBETCTBUH C 3aKOHO/IATENbCTBOM P®, 1 (1K) HOpMaTHBHBIMU akTaMu banka
Poccun, u (wnn) macrosmum JloroopoM. IlepeBomsl 3a cueT KpeauTa, mpemoctaBieHHoro bankom Kiumenty B
¢dopme «oBepapadT», HE OCYIIECTBISIOTCS.
4.1.6. B ciyuae pacropskenus JloroBopa bank Bosspamaet Kinenty nenesxubie cpeactBa co Cuera (3a BEIYCTOM
CYMMBI ICHCKHBIX CPEACTB, HCO6XOI[I/IMI)IX IJI OCYIIECTBJICHH A IIEPEBOJOB IO COBEPIICHHBIM Onepam/mM " YIIAaThI
BO3HArpaXKJIeHHUs) Iy TeM MepednciicHns ux Ha cuet Kimenra, ykasanuslii B JloroBope He mo3anee 7 (Cemu) pabounx
OHEH ¢ MoMeHTa pactopxkeHusa [loroBopa. B cimydae mpuoctaHoBienus nerictBus JloroBopa bank Bo3Bpaiuaer
KinenTy 1o ero TpeGOBaHHIO MPEICTABICHHbIC ICHEKHBIC CPEICTBA MyTEM MepedncieHus ux Ha cuet Kinenra (3a
BbBIUCTOM CYMMBI JCHCKHBIX CPEACTB, HCO6XOI{I/IMI>IX I OCYIIECTBIICHUSA ITIEPEBOAOB 1O COBCPIICHHBIM OHCpaHI/IHM
Y yIUIAThl BO3HATPAKICHUS).
4.2. Topsaok ynaatsl Bo3Harpas;xaeHus no Jorosopy.
4.2.1. 3a okaspiBaemMbie bankom VYcmyru, mnpemycmorpennbie [loroBopoM, Kiment yminaumBaer banky
Bo3HarpaxaeHue (nanee — Komuccus banka).
4.2.2. Komuccus banka paccunteiBaeTcs 1o CTaBKaM, OTPayKEHHBIM B 3asiBIIEHHH O npucoeanHeHnu k Odepre, o
¢dopme [punoxenus Nel.

4.2.3. Knuent nopyuaer banky ynepxwuBate Komuccuio banka w3 cpencts, mpenocraBieHHbIX Kimentom.
VYaepxanue IEHEKHBIX cpeacTB B pasmepe Kommccnn banka ocymecTBisgercss baHKOM OIHOBPEMEHHO €O
CIHCAaHHEM JCHEXHBIX cpelcTB o Oneparun.

4.2.4. Knuent nopydaet banky ynepxusats cymmy Ornepanuii, HEyCTOEK U HHOU 3afomkeHHocTH KinenTa nepen
Bbankom B cooTBeTrcTBUM C ycioBUsIMH JloroBopa 0e3 DONOJHUTENBHBIX pacnopsbkeHuil KimenTta u3 cpencts,
npenocTaBiaeHHbIX Kitmenrom.

5. OTBETCTBEHHOCTb CTOPOH
5.1.  3a HeucrmosHEHHE WM HEHAAJEXKAIlee MCIOJHEHHE CBOMX 00s3aTenscTB mo JoroBopy CTOpoHBI HECYT
OTBETCTBEHHOCTH B MOPAJIKE, ONPEJEIEHHOM 3aKOHO1aTeNbCcTBOM Poccuiickoii @eaepaiuu u yciaoBusamu Jloroopa.
bank Bo3Mermaer KimeHTy TOJIBKO pealibHbIN yiep0, BOSHUKIINI B pe3ybTaTe BAHOBHBIX JieiicTBHN (Oe31elicTBui)
banka.
5.2. CTOpOoHBI HECYT OTBETCTBEHHOCTH 32 MPABUIIBHOE yKa3zaHHe B J[oroBope CBOMX IIATEXKHBIX PEKBU3UTOB, a
TaKXe 32 CBOEBPEMEHHOE yBeJoMieHue pyroil CTopoHsl 00 nx n3MeHeHnu. CTOPOHBI He HECYT OTBETCTBEHHOCTH
3a MoHeceHHbIe Apyroit CTOpoHOH yOBITKH, IPOU3OILIEAINE BCICICTBHE HENPAaBIUIILHOTO yKa3aHus Takoii CTOpOHOM
CBOWX TIATEKHBIX PEKBU3UTOB.
5.3. 3a HapymieHue cpokoB orutatel Kommccnu baHka W WCMOMHEHWS WHBIX JIEHE)KHBIX 00S3aTENBCTB IO
JloroBopy Kimenr no tpeboBanuto banka yrutaunBaer Heyctoiiky B pazmepe 0,10 (Omna mecsitas) % ot cymMmBl,
HEOIUIAYCHHOM B CPOK, 3a KaXK/IbIil IeHb MpocpoukH, Bcero He 6osiee 100% (Cta mpoIeHTOB) OT TaKOW CYMMBI.
5.4. 3a HapyllIeHHEe JUMHUTOB, YCTaHOBICHHbIX 1. 3.3.4 [loroopa, KiueHt no tpedoBanuio banka yruraunBaet
Heyctoiiky B pasmepe 0,10 (Onna aecsatast) % oT CyMMBbI, PEBHIIIAOIICH TUMHUT 3@ KaXIbIi BBISBICHHBIN Cydai
TaKoro HapyleHHs.
5.5. Knment Bo3memaer banky:
- cyMMBI mTpadoB, KOMHCCHM M TPOYNX CyMM/TUIaTe:Kel, B3BICKAHHBIX ILIATEXKHON CHCTEMON Wi OaHKaMu-
nocpenHukamu ¢ banka B cBa3u ¢ ucnonHeHHeM JloroBopa W/WiM B CBSI3M C HEHCIIOJHEHHEM/ HEHA UICKAIM



nucriotaeareM Kmmentom Ilpasun [1IC u 3akoHomarenscTBa PO, a Takke yOBITKH, BOSHHUKIIHNE B CBSI3U C YIIATOU
Bankowm I1IC win ee y4acTHUKY/TOCYIapCTBEHHBIM (MyHHITUITATLHBIM) OpraHamM/HHBIM JIMI[AM MITPadOB, KOMHUCCHIA
U TIPOYMX CyMM/TIIaTEKEH;

- moOble YOBITKM U TOTEpH, BO3HUKIIKE y baHka B CBSI3M C HEMCIONHEHHEM WJIM HEHAIJICKAIIUM HCIIOTHEHUEM
Kimentom cBomx o0s3arensctB mo JloroBopy, B TOM YHCIE B 4acTH OOECIIEYEeHHS 3aIUTHl WH(GOPMAIH MPH
NPOBEJCHUH Olepanuii, u/uin NoBJIeKIIne npuBieyeHne banka cyneOHbIMEu opranamu, bankom Poccum w/mnm
YIOJIHOMOYEHHBIMH OPTaHaMH TOCYIAPCTBEHHOM (MyHHIIMTIATLHOMN) BIACTH K OTBETCTBEHHOCTH

- yObITKH, BO3HUKIIHME y banka mo OmepamusMm, B pe3yibTaTe COBEPIICHHBIX paboTHWKamu KimeHTa u
MIPUBIICICHHBIMHI UM JIMIIAMU MOIIICHHUYECKUX JeHCTBUN,

- CYMMBI JICHESXKHBIX CPEJICTB, OIIMOOYHO MepeurciieHHbIX KitneHnTy u He Bo3BpaieHHbIx Kinentom banky.

5.6. B cnyvae Hapymienus: ogHoi U3 CTOpOH yCIOBHI KOH(PUIIECHIIMATEHOCTH, YCTAHOBJICHHBIX B paszeinc 6
Hactosamero JloroBopa, HapymmBiias CTopoHa 0O0s3yeTcss MO MUCBMEHHOMY TpeOoBaHWio apyroi CTOpOHBI
BO3MECTHUThH €l BECh IPUYMHCHHBINM TAKUM HAPYIICHHEM JOKYMEHTAIBLHO MOITBEPKACHHBIN yIepo.

5.7. Kaxnas n3 CtopoH 00s3yeTcsi Mo MHCbMEHHOMY TpeOoBaHHIO Apyroii CTOpOHBI BO3MECTHTH €d BecCh
JOKYMEHTAJIBHO TIOATBEPKICHHBIA yIIepO, eciir BO3HMKHOBEHHE TaKOTO yiepda SBUJIOCH JOKAa3aHHBIM IMPSIMBIM
CleICTBUEM JeicTBus1/Ge3ieiicTBrs BUHOBHOM CTOPOHBI.

5.8.  Bwlmuiara HeycTOEK 1 BO3MEIeHHE TPHYUHEHHOTO yiiep6a He 0cBo0oxkaaeT CTOPOHBI OT UCTIONHEHHS CBOUX
o0s3arenneTB 1Mo JJorosopy.
5.9. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKM W WHBIE HEOJAroNpHSITHBIE ITOCIIEICTBHS,

Bo3HuKIIMe y Knuenra, Bcnencraue:

— [IPUOCTAHOBJICHUsI/IPEKpaleH s BaHKOM UCTIONHEHHsT CBOMX 0053aTENILCTB COITTACHO ycloBusM JloroBopa;

— cboeB B paboTe 00OPYIOBaHHWS, CHCTEM CBSI3H, IPOTPaMMHOT0O oOecTiedeHws], BO3HUKIINX He 10 BUHe baHka,
3aJIep>KKU WM HE HCTIOTHEHUs 10 MPUYKHAM, He3aBUcAIMM oT baHka, B ToM uncie, ecnu Onepanys 3a1ep>KUBaeTcs
0 BUHE IPYTUX YYaCTHUKOB PACUCTHOM Olepalny, BKIII0Yasi OaHKU, 00CTYKUBAOIIHE IUTATSIbIIMKA/OTyYaTesis 1
I1C;

— Hapytrenus Kiuentom JloroBopa, n/wiu HeucrnoaHeHus TpeboBannii barka, OCHOBaHHBIX B TOM YHCJIe HA HOPMax
3akoHonarenscTBa Poccuiickoit deneparum, [Ipasunax [1C;

— HEHCIHOJIHCHHS/HEHA/JIOKAIET0 HUCIOJMHeHUs: baHkoM cBoux 00s3atenabcTB 1mo JloroBopy 1o NpUYHHE
BO3HUKHOBEHHSI OOCTOSATENILCTB, NENIAIOMIMX HEBO3MOXHBIM U1l banka ncnonHenue obs3arenscTB o Jlorosopy,
BKITIOYast, HO HE OTPaHWYHBAsICh: BBEJICHHS CAaHKIMI WIIN BeICHHsI KAKMX-THOO WHBIX OTPaHUYCHUI Ha POBEICHNE
orepariii B WHOCTpaHHOW BamioTe/Bamiore Poccuiickoit ®Demepalivi  MeXIyHAPOJAHBIMH OpPTraHU3AIHIMH,
MHOCTPAHHBIMH TOCYJapCTBaMH, JIOOBIMH OpraHaMH TOCYJapCTBEHHOW BiacTH (OpraHaMu MECTHOTO
caMOyIIpaBjIeHns), OaHKaMM W OpraHM3allMsIMA WHOCTPAHHBIX TOCYHapcTB, Poccuiickoit demeparveii, bankom
Poccun, B ToM uncie B oTHomennn Kinenra.

5.10. KimeHT HeceT OTBETCTBEHHOCTH 3a MH(popMaiuio, pasmenieHnyo B Tepmunane Kimenra, Ha caiite Kinenra
B CETH MHTEPHET.

5.11. Kiwnent He umeet npaBa BeicTaBIATh TpeOoBauus k AO «HCIIK» B ciyuae, ecnu y Knnenra BO3HUKHYT
pucku (B Tom uncie puHaHcoBbie) B pe3ynbTate nposeaeHus AO «HCITK» Axanuza 3amunienHoct Kinenra.

6. KOHOUIEHLHUAJIBHOCTbD
6.1. Uudopmanus, momyuernas CTopoHaMu B X0JIe UCTIONHEHHUs [loroBopa 1 He NpeJHa3HaueHHAasl TIPe/ICTaBUBIIEH
ee CTOPOHOI JUTsl PaCKPBITHSI TPETHUM JIMIIAM/HEOTIPEICICHHOMY KPYTY JIHILI, CYUTACTCsI KOH(PUICHIIUATBHOM.
6.2. CtopoHBl O0053yIOTCS TIPUHMMAThb BCE HEOOXOAMMBIE U JIOCTATOYHBIE MeEpBhl JJIi  TOTrO, YTOOBI
KOH(UICHIIMAIbHAS HHPOPMAITUS HE CTala U3BECTHA TPETHUM JTUIIAM.
6.3. CTOpOHBI TapaHTHPYIOT TaliHy CBEJCHUI M COOOIICHUH, OTy4YeHHBIX UMH B X0JI€ BBINIOIHEHUs [loroBopa.
6.4. Hacrosmii pa3aen BCTynaeT B CHIIy ¢ MOMEHTa ero noanucanus Jlorosopa o6enmu CTOpoHAMH U IPEKpaIaeT
cBoe aeiictBue 1o ucreuernu 5 (ITsTu) J1eT ¢ MOMeHTa MpeKparieHus aeicteus Jlorosopa.
6.5. Cropona, nepezaromast Ipyroi CTOpoHe NepcoHATbHBIC JaHHbBIE B paMKaxX HCIIOJIHEHHUs HacTosmero Jloroopa,
MOJTBEPIKIAET, YTO Takas rnepegayda OCyLIeCTBISIETCS IPaBOMEPHO, corjlacue Ha nepeaady, 00paboTKy U XpaHeHHE
TIepPCOHABHBIX JaHHBIX Apyroii CTOpOHOH B paMKax MCIIOTHEHHs HacTosmero Jloropopa moirydeHo, yBe1oMIeHHE
CyOBEKTy NEPCOHATBHBIX TAHHBIX 00 00paboTKe ero MepCOHATBHBIX NaHHBIX Ipyroil CTOPOHOI HaIlpaBIIEHO.

7. MMOPAJJOK PACCMOTPEHMUS CIIOPOB
7.1. Criopbl, BO3HUKAIOIIUE MPHU HCIOMHEHUH 00s3aTenbCcTB M0 JloroBopy, pa3pemaroTcss B MPETCH3HOHHOM
nopsiyike. [IpeTeH3us npeansaBiIseTcs B MMCbMEHHOU (opMe Ha OymaxkHoM Hocutene. [IpeTeH3ust paccMaTpuBaeTcs
Cropownoii B Teuenne 7 (Cemu) pabounx qHEH, CIAETYIOMIMX 3a JHEM €€ MOIYIEHHUS.



7.2.  Ilpy MOJHOM MJIM YaCTUYHOM OTKa3€ B YIOBJICTBOPECHUH IIPETSH3UH WM HETIOTYYEHUN OTBETA HA PETEH3HIO
B YCTaHOBJICHHBIH CPOK, CIIOp MOJUICKHUT PaspeIIeHUI0 B ApOUTPaKHOM CyZI€ I10 MECTY HaXOXKICHHS OTBETUMKA B
COOTBETCTBHHU € 3aKOHOATeNbCTBOM Pocculickoit @enepanun.

8. OCHOBAHMHSA OCBOBOXKIEHHUSA OT OTBETCTBEHHOCTH
8.1.  CtopoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTHYHOE WM TIOJHOC HEHCIIOJIHEHUE, WU
HEHaJyIexKalee HCIONHEHNE CBOMX 00s3aTenbcTB 1Mo JoroBopy, eciu Hajajekaiee HCIONTHEHHE OKa3aloch
HEBO3MOXKHBIM BCIIEICTBUE OOCTOSITENILCTB HEMPEOAOIMMON CHJIBI, TO €CTh YPE3BBIYAHHBIX U HEMPEAOTBPATHMBIX
MPU JIAHHBIX YCJIOBHIX OOCTOSITEIhCTB, BOZHHUKIIMX TOcie 3akimroueHust Joroopa. K TakuMm oOcTosTenbCTBAM
CTOpOHBI, B YaCTHOCTH, HO, HE OTPaHUYMBASCh, OTHOCST. CTUXUHHBIC OCJCTBHS, BOCHHBIC JICHCTBUS, BBEJACHUE HA
tepputopun Poccuiickoit @enepannu nin OTAENBHBIX €€ MECTHOCTSIX BOGHHOTO MJIM YPE3BBIYAHOIO MOJIOKEHHUS,
3a0aCTOBKH, MOBPEKICHUE JIMHHA W/WINA CPEACTB CBS3H, MPHHATHE HOPMATHUBHBIX TMPABOBBIX W HMHBIX aKTOB
OpraHamMy TOCYAApCTBEHHOH BJIacTH W/MJIM OpraHaMH MECTHOTO CaMOYIIPABICHHUS, ICTAIONIMX HEBO3MOKHBIM
UCIIOJTHEHHNE CBOMX 00513aTeNNbCTB MO J[OrOBOpPY, YCTaHOBJICHHE OTCPOYKH MCIIOJIHEHHUS 0053aTeNIbCTB (MOpaTOpuii).
8.2. ITpu Hactymienun (IpeKpamieHnn) O0OCTOSTENBCTB HEmpeoaonumMol cuibl CTOpPOHA, MOABEPTHYBIIASCS
BO3JICHCTBHIO TAKUX OOCTOSTEILCTB, HOuKHA B Tedenne 3 (Tpex) paboumx aHEH ¢ MOMEHTa MX BOSHUKHOBCHUS, U
Ha Clenyromuid pabodnii IeHb MOclie WX MpeKpalleHus, u3BecTuTh 00 3ToM apyryto Cropony. OOcTosTenscTBa
HETNPEOJOIMMON CHIIBI, Ha KOTOpble ccbulaercss CTOpOHa, AOMKHBI OBITh TOATBEPXKIEHBI JTOKYMEHTAMHU
YIOJHOMOYCHHBIX TOCYJAapPCTBEHHBIX OpPraHOB WJIM OpPTaHW3allMid, 3a HUCKIIOYCHHUEM CIIyYaeB, KOTJa TaKue
00CTOATETHCTBA OOIIEN3BECTHBI MITH OYEBUIHEI.
8.2.1. Ecniu CropoHa He HampaBiIsieT COOTBETCTBYIOIEE M3BEICHHUE, KaK O HACTYIUICHHH, TaK M O MPEKPalleHUH
YKa3aHHBIX BhIIIE OOCTOSATENIBCTB, TO OHA HECET OTBETCTBEHHOCThH 3a YOBITKH, NMpHUUMHEHHBIE aApyroi CropoHe
Heu3BelleHreM (HECBOEBPEMEHHBIM U3BEHICHHUEM), a TAK)Ke 38 HEUCTIOHeHHE (HEeHa Ie)KaIlee HCITOTHEHHE) CBOMX
00513aTeTIBCTB.
8.3.  Ilpm HacTymieHWu OOCTOSTENHCTB HEMPEOJOIMMOIN CHIIBI CPOK HCIONHEHUs 00s3aTenbcTB CTOPOH MO
JIoroBOpy OTOJBUTACTCS COPAa3MEPHO BPEMEHH, B TEUCHHE KOTOPOro JCUCTBYIOT TaKhWe OOCTOSATENbCTBA, W
HEOOXOIUMOTO JUIS YCTPAHEHHUS X MOCIEACTBHM, MM HA HHOW CPOK IO coryiacoBanuio CTOPOH.
8.4. Eciu 00CTOSATENBCTBO, MPEMSATCTBYIOIIEE HMCIIOJNHEHUIO 00s3areinbcTB CTopoHaMu, ykazaHHoe B 1. 8.1.
JloroBopa, mutcs 6omnee 2 ([IByx) mecsiies, kaxaas 3 CTOPOH UMEET IpaBo 0TKa3aThCsl OT UcHoHeHus JloroBopa
MyTeM MUCbMEHHOTO yBeIoMIIeHHsT Ipyroii CTOPOHBI KyphbepoM HJIH 10 moyTe (C YBEJIOMJIEHHEM O BPYYCHHH) HE
no3auee, yem 3a 10 (Jlecsats) pabouux qHEH 10 mpearnoiaraeMoi 1athl pacTopkeHus JloroBopa ¢ nmpou3BeIcHUEM
B3aUMHBIX PACUCTOB C YYETOM CTOUMOCTHU q)aKTI/I‘IeCKI/I OKa3aHHBIX YCIIYT.

9. CPOK JIEMCTBHSA JJOIrOBOPA

9.1. Hacrosimuit JloroBop BCTynaeTt B CHITy € JaThl €0 3aKIIFOUEHUS, ONPEAEIIIEMON B COOTBETCTBHH C ITYHKTOM
2.1 nacrosimero Jloropopa u JeHCTBYET OJMH KaJCHIAPHBIN 0/l C BO3MOXKHOH IMOCIICAYIONICH MPOJIOHTalueH.
9.2. JloroBop MOXeT ObITh PACTOPrHYT 10 MHUIMAaTHBE KilMeHTa B OJJHOCTOPOHHEM BHECYIACOHOM MOPSIIKE MTPH

ycnosun Hanpasienust Kitmentom B Bank cootBerctByromiero 3asienus ([Ipunoxenne Ne3). YkazaHHoOe 3asiBIeHHE
JOJDKHO OBITh TpenocTaBieHo B opuc banka nub0 HampaBieHO KypbepoM WM 1O mouTe (C yBEIOMIICHHEM O
BpydeHun), 60 ¢ ucrmoias3oBanneM Cucrembl JIBO He mo3mmee dem 3a 7 (Cemp) paboumx gHEH 10 JaThI
pactopkenus Jlorosopa.

9.3.  [oroBop MOXeT OBITh PAacTOPrHYT baHKOM B OJHOCTOPOHHEM BHECY/ICOHOM MOpPSAKE, NPU YCIOBUHU
MpeaBapUTENRHOTO yBegoMiIeHus KiTHeHTa mocpeicTBOM KyphepcKoil ciayk0bl (HapouHBIM), TI0 TI04TE, 110 CHCTEME
JBO, mubo uHBIM coriacoBaHHBIM CTOPOHAMHU CIIOCOOOM. YBEIOMIICHUE JIOJDKHO OBITH HANpPAaBICHO HE TO3JIHEE,
yem 3a 7 (Cemp) pabouux aHei# 10 AaThl pactopxenus JJoroBopa.

94. banka BmpaBe HE3aMEIIUTENHHO B OJHOCTOPOHHEM MOPSAKE 0€3 MpeIBapUTEIHHOTO TPEIyIPEIKICHUS
KirenTa mprHoCcTaHOBUTD UCIIOIHEHHE BCEX/9aCTh CBOMX 0053aTENILCTR 110 JIOTOBOPY, a TakXKe pacTOprHyTh JIoroBop
B CIEAYIOIINX CIIydasixX:

- IPU TIPEKPAIICHUN WU TIPUOCTAaHOBIICHUN JCHCTBUS pa3penreHus KimmenTta Ha 3aHATHE ASSITENBHOCTH, B paMKax
KOTOpO# OH mpou3BoauT Oneparuu.

- baHk ¥ pUBIEYCHHBIE M TIOCPETHUKH B IIEPEBO/IE YTPATUIIN CTATYC YUYACTHHUKA TUIATEKHOW CHCTEMBI WIIA ObLIN
JIUIICHBI TUIICH3UH HA MCIIOJIb30BaHUE TOPTOBBIX MAPOK U MPOYUX HICHTHPHUIIMPYIONUX 0003HAYCHUH IIATSKHBIX
CHUCTEM;

- ©CJIM IJIATEe)KHAsL CUCTeMa OTMEHWIIA WIIH UHBIM 00pa3oM mpekpatmiia perucrpanuto banka mu6o Knuenra, mu6o
B TIPOBEJCHUH yKa3aHHOW PEruCTpalliy ObUIO OTKAa3aHO, €CM TaKas PEeTHUCTPAIMH SBISCTCS HEOOXOIUMOW IS
WICTIONTHEHHSI 00s13aTeNBCTB 1Mo J{oroBOpY;



— TIpH TOJTyYeHUH BaHKOM OT mouTy4aresis/iaTe)kKHON CHCTEMBbI HJTH YYaCTHHKA PAacYeTOB HH(POPMAIIUHU O TOM, 4TO
Omneparusi sIBISETCS MOIIEHHUYECKOW omepanuel, 1mbo B ciiydae, eciu y baHka BO3HHUKIHM TOJO3PEHUS WIH
OCHOBAHHUSI T0JIaraTh, 4TO COBEPIIACTCS MOILICHHUYECKas ornepanus (mpu 3ToM, baHk caMOCTOSATENbHO ONpeaessieT
KPHUTEPHH ¥ TApaMETPBI, 0 KOTOPHIM BO3HUKAIOT ITOIO3PEHUS O MOIICHHUYECKOMN OTepalliu);

— TPHU TPEKpaIeHuU ACHCTBUS cepTudukara/unoro nqokymeHra o coorserctBud UT Kommanuu TpeGoBaHUSAM
crangapta PCl DSS, npekpamennn peructpanuu UT Komnanuu B miaTe:KHOH cucTeme, OTKaza OMEpalioHHOTO
nentpa CBII ot pabotsl ¢ UT Komnanuei;

— TIpH TpeKpaiieHnn oocayknuBannsg baHKoM KapT KakoW-TMOO0 TUTaTeXHOH cucTteMbl nin oneparuii B CBIL.

— npu coBepieHnu KimeHTOM aeiicTBuit/0e3neiicTBHi, KOTOPbIE MPUBOIAT K CYIIECTBEHHOMY/3HAUUTEIBHOMY
HapyIIeHUI0 TpeOOBaHHM 3aKoHOIaTeNbCcTBa Poccuiickoit Deneparnu w/nunu nojoxenuii Jjorosopa/ u/vau npaBuia
InaTexxHbIX CUCTEM, B TOM YHCIIE CO CTOPOHBI baHka,

— [P TOJYYEeHHH HH(POPMAIIMH O BO3MOXHOW MpryacTHOCTH KirenTa K seranu3amnui (OTMBIBAHHUIO) JOXOIOB,
MOJYYCHHBIX TPECTYNHBIM MyTeM, M ()MHAHCHUPOBAHUIO TEpPpOpH3Ma, M (UHAHCHPOBAHUIO PACIPOCTPAHEHUS
OpY’KHSl MaCCOBOT'O YHUUTOKEHUS, B TOM YHCIIE, MTOJIYYEHHON U3 MEXIyHAPOIHBIX WM MHOCTPAHHBIX HCTOUHUKOB,;

— ecnu eaTenbHOCTh KieHTa HaHOCHT yiiep0 witk Bpen peryTtanui [lnatexxHol cucTeMbl WiH TpH MOTy9IeHUH
OT IUTATS)KHOM CHCTEMbI TPEOOBaHMUS O MpeKpalieHun corpyanuuectsa ¢ Kimuentom/UT Komnanueii;

— B clTyyae COBEpILIEHUS 3anpelnieHHbx Onepanuii;

— MpU OTCYTCTBHUH y baHKa BO3MOXHOCTH WCIONHATH ycioBusi JloroBopa B CBsI3U € TpeOOBaHUSAMHU
3akoHonarenbcTBa Poccuiickoit ®enepanuu, [Ipasun 11C;

- B ciydae jeiictBust u/wmu 6e3neiictBus Kimenra, moBiekimx goka3zanHbie yobiTkH banka B pa3mepe Ooiee ueM
1 000 000 (Omnoro MuiIHOHA) pyOsIeit 3a KaleHaapHbIA IO/, THO0 MPUBOAAIIECE K BOSHUKHOBEHHUIO CYIIECTBEHHBIX
pEMyTallMOHHBIX U UHBIX PUCKOB A banka,;

- HEOJHOKpaTHOE HeHaJiexkalee ucnonnenne KimmenroM cBounx 00s13aTenbCTB 1o JloroBopy, 100 CyliecTBEHHOE
Hapymenue Kiuenrom ycnosuii [lorosopa;

— ecmn 'y baHka wWMEIOTCS OCHOBaHHS TIOJaraTh, 4YTO CO CTOPOHBI paboTHHKOB KimeHTa cOBEpIIeHBI
MOIIEHHUYECKHUE IEUCTBHUSI, PE3YIHTATOM KOTOPBIX SBUJINCH MOIICHHHUYECKUE ONIEPALIHH;

— B IpyrUX ciyyasx, korja y banka umeercs HeratuBHas nHpopmaius 00 Kimenre (B TOM 4mcIie, MOTy4eHHON OT
TUIATEXKHOM CHCTEMbI/OaHKa-dMUTEHTA/ IepIKaTelis KapThl, OT MPABOOXPAHUTEILHBIX OPraHOB M MPOYEE).

95. Ecmm wHOe He  mpemycMmoTpeHo  JloroBopow, yBenomienue  bankom — Kiwmenta o
NpUOCTaHOBJIeHHK/pacTopskeHnd  J[oroBopa, a Takke O MOPUYMHAX  [PUOCTAHOBJICHHS/PACTOPKEHHUS,
ocymiectBisiercss He no3aHee 3 (Tpex) paboumx [OHEH, CIEAYIONMX 3a JHEM MPHOCTAHOBICHUS/PACTOPIKEHHUS
Horosopa.

9.6. Tlpu nomyuenun ot banka yBemgomienus cornacto 1. 9.5. JloroBopa KimeHT 00s13aH He3aMe UM TENTHHO:

— IpeKpaTUTh HampaBJIeHHe 3ampocoB Ha Onepanuy,

— obecnieunTh ynanenue KiMeHTOM B MHTEPHET-CEPBHCE JH000H HH(pOpMAIIMH, KaCaIOLIEHCs BO3MOXHOCTH
MPOBEICHUs oTepanuii ¢ yuactuem barka (B TOM 4HCIIE JIOTOTHIIBI UTATEKHBIX CHCTEM).

9.7. B cmyuae pactopxxenus J{orosopa:

- baHK ¢ gaThl Takoro pacTOp>KEHUs PEKpaIlaeT OKa3aHue yCIyr Mo nposeaeHnto Onepanuit

- Kimenr npekpaiaer o6cnyxuBanune Kapt u HezameanurenbpHo yaanser ¢ pecypca KineHTa B ceTH HHTEpHET 3HAKH
npuema baHKoBCkHX KapT U mpoBeaeHus miatexeil B ChIL

Bce octanpHabIe yeiaoBuda JloroBopa 0CTarOTCs B CUJIE U ITOCIIE AATHI €0 PACTOPKEHHS U MPOJIOJIKAIOT 1eHCTBOBATh
110 TIoJTHOTO UctioHeHuss CTOpoHaMH CBOUX 00s13aTenbeTB 1o JloroBopy.

9.8.  Bce u3meHeHus U JONOTHEHUS K JOrOBOpY JEHCTBUTENBHBI JIUIIb B TOM CIIy4ae, €ClId OHU COBEPIICHBI B
MUCbMEHHOH (opMe B BUAE JOMOJHHUTENBHOIO COIVIalleHus K J(oroBopy M MOANHUCAHBI YIOJTHOMOYEHHBIMH
npencraBuTensiMu 00enx CTOpPOH, CKpeIIeHbl MHeyaTsMH, €ClIM HHOE SBHO HE MPEAYCMOTPEHO OTIEIbHBIMHU
nojoxxeHusiMu Jlorosopa. Bce mpuiioskeHus 1 10M0JHEHUA K J[OTOBOPY ABJISIOTCS €r0 HEOTHEMIIEMON YacThIO.

9.9. CropoHbl He BmpaBe IepelaTb CBOM TpaBa W o00s3aHHOCTH 1O JIOTOBOpY TpEeThbHM JHIAM 0e3
MIPEBAPUTEIBLHOIO MUCBMEHHOTO cornacust Jpyroid CTOpPOHBI, €CIM TOJBKO HHOE SBHO HE INPEAYCMOTPEHO
ycnoBusmu Jlorosopa.

9.10. TIlpekpamenue [loroBopa He BieYeT NMpEKpalleHUsT HEHCIIOIHEHHBIX (PMHAHCOBBIX 00s3aTeNnbCTB KitneHnTta
nepen bankom no Jlorosopy.

10. ®OPC-MAKOP
10.1. CropoHa 0cBOOOXIa€TCS OT OTBETCTBEHHOCTHU 33 YACTHUYHOE MJIM TIOJTHOE HEUCTIOTHEHHUE 00S3aTeIBCTB 110
JloroBopy, eciu 3TO HEHCIIOJHEHHUE SBUJIOCH CICACTBHEM OOCTOSTENBCTB HEMPEOIOIUMON CHITbI, BOSHUKIIUX B
pe3ynbraTte OOCTOSTENBCTB YpPE3BBIYAMHOTO XapakTepa, KoTtopble CTOpoHa HE MOIVIa HHU TPEABHIETh, HU
MPEOTBPATHTh pa3yMHBIMU MepaMu. K TakuM 00CTOSATEHLCTBAM UPE3BBIYAIHOTO XapaKTepa OTHOCITCS CTUXUITHBIC



OexcTBHS, aBapuH, MOXKapbl, MAacCOBbIE OECIIOPSIKY, 3a0aCTOBKH, PEBOJIIOINY, BOCHHBIC JEUCTBUS, BCTYIUICHHE B
CHJTY 3aKOHO/IaTEIbHBIX aKTOB, IIPAaBUTEILCTBEHHBIX TOCTAHOBICHUH M PaCTIOPSDKEHUH TOCYIapCTBEHHBIX OPTaHOB,
OpsAMO WM KOCBEHHO 3ampellalolinX yKa3aHHble B JloroBope BHIBI NESTEIBHOCTH, a TaKkKe I0ObIe Apyrue
00CTOsITENHCTBA BHE Pa3yMHOT0 KOHTPoJsi CTOpOH.

10.2. Ilpu BO3HMKHOBEHHH YKa3aHHBIX O0CTOSATEIHCTB CPOK UCIIOIHEHHS IOTOBOPHBIX 0053aTEIECTB COPA3MEPHO
OTKJIa/ILIBACTCSI HA BpeMsl JCHCTBHSI COOTBETCTBYIOIIETO OOCTOSITENbCTRA.

10.3. IlIpu Hactymienuu ykazaHabeix B . 510.1. JloroBopa obcrositenscTB CTOpoHa, Uil KOTOPOW co3dajach
HEBO3MOXKHOCTb MCIOJHEHHs €€ 00s13aTenbCTB 1o JloroBopy, nomkHa B Tedenue 3 (Tpex) aHel M3BECTUTH O HUX B
nuckMeHHOR Gopme apyryo Cropony. M3Bemenne I0KHO COAEpKaTh AaHHBIE O XapakTepe OOCTOSTENbCTB, a
TaKXe, M0 BO3MOXXHOCTH, OLEHKY MX BIMSHUS Ha BO3MOXXHOCTh McCTONHEHHS CTOPOHOW CBOMX 00S3aTENbCTB IO
JloroBopy ¥ IpennoiaraeMblii CpOK NCTIOTHEHUS 00513aTeNbCTB. [Ipr HEBO3MOKHOCTH HCTIOJTHEHUS 0053aTEIBCTB B
cpok cBaitie 3 (Tpex) mecsieB kaxaas u3 CTOpOH UMeeT paBo pacTOpruyTh J{orosop.

11. MPOYME YCJIOBUA
11.1. CropoHBl HampaBISAIOT APYT APYTY COOOWICHHS W WH(POPMALUIO TMOCPEACTBOM KYPBHEPCKOW CITYKOBI
(mapounbiM), o moute, mo Cucreme JIBO, mmubo uHbIM coracoBaHHbIM CTOPOHAMH CITOCOOOM, ITO3BOJISIOIIAM
MOATBEPANUTH (PaKT OTIPABKH U MOTYUYSHUS YBEAOMIICHHS WIIH HHOTO COOTBETCTBYIOMIETO TOKYMEHTA.
11.2.  CropoHBl NpHU3HAIOT O0S3aTEIBHBIMM JUIsl KMCIIOJHEHUs B paMkax JloroBopa TpeOoBaHMsS 3aKOHOB
Poccuiickoii ®enepanun, yka3zoB Ilpesunentra Poccuiickoir ®enepanun, Ilocranoenenuit IIpaBurenscTBa
Poccwiickoit deneparuy, HOPMATUBHBIX U WHBIX akToB banka Poccnn u denepanpHoON ciry>k0bI 10 (PHUHAHCOBOMY
MOHHMTOPUHTY, UHBIX HOPMAaTHBHBIX MPABOBBIX aKTOB, TPEOOBaHMS 3aKOHOJATEIbCTBA MHOCTPAHHBIX T'OCYIApCTB,
MEXIYHApOJHBIX JIOTOBOPOB, 3akitoueHHbIX Poccuiickoin ®Dexpepaiueii, pacnopsauTENbHbIX JOKYMEHTOB,
W3JIAaHHBIX TJaBaMH TOCYIAapCTB W TPABUTEIHCTB, PYKOBOAHWTEISIMH OPTraHOB OAaHKOBCKOTO HAaa30pa W HWHBIX
YIIOJIHOMOUYEHHBIX OPraHOB MHOCTPAHHBIX FOCYIapCTB, MPUMEHUMBIX K BaHKy, a Takke JOrOBOPOB, 3aKIIFOUEHHBIX
MeX Ty BaHKOM ¥ HHOCTpaHHBIMH OPTraHU3aUsAMHY (B TOM YHCIIE, KPEAUTHBIME OPraHU3aIMsIMH), HATPABICHHBIX Ha
MPOTUBOICHCTBHIE Jieranu3anui (OTMBIBAHHUIO) TOXOJI0B, MTOJYYEHHBIX MPECTYIHBIM MyTeM, 60pPb0Y ¢ TEPPOPHU3MOM
Y MHOU MPOTUBONPABHON ACSITEIBHOCTH.
11.3. CropoHBI 3aBEpSIFOT U TapaHTUPYIOT, YTO OHH, BKIIIOYAs, IPH HAJIMYKMH, TAKKE UX apPUINPOBAHHBIX JIHII,
npecTaBuTelieii, pabOTHUKOB U MOCPEIHUKOB, COOJIIOIAI0T NMPUMEHUMbIC HOPMbI 3aKOHOAATENbCTBa Poccuiickoit
denepanuu 1Mo NPOTHBOCHCTBUIO Koppyniwn. [Ipu ucmonHeHnn cBonx 00s3aHHOCTEH 110 HacTosmeMy JloroBopy
Croponbl He OyIyT COBEpPIATh TAKUE ICHCTBUS, KOTOPbIE KBAIM(DUIIUPYIOTCS KaK KOPPYIIIMOHHBIE, B COOTBETCTBUH
C 3aKOHOJATENHLCTBOM P® 1 MPUMEHUMBIMHA MEXIYHAPOIHEIMU HOPMaMU O TPOTUBOACHCTBUHU KOPPYIILIHH, a TAKKE
NPOTHUBOPEYAT  AHTUKOPPYMIMOHHOW  monutuke  CropoH  (AHTHKOPPYIIMOHHAs  TOJWTHKAa  baHka:
https://sovcombank.ru/about/sustainability/policies/antikorruptsionnaya-politika). Kaxxmas Cropona o00s3yercst
HE3aMe/UIUTENIbHO  MH(pOpMUpPOBaTh Jpyryt0o CTOpPOHY O BBISIBJIGHHBIX €I CIIy4asX KOPPYIIHOHHBIX
MIpaBOHAPYIICHUI
11.4.  AO «HCIIK» ocraBnsieT 3a co00# mpaBo MPOBOAUTH AHAIH3 3allUIeHHOCTH KilmeHTa B 1essaX MpoBepKH
obecnieuenus: Knuentom 3ammrtbl mH(pOpManuu npu ocyuiecTBieHud Onepanuii ¢ KCHOJb30BaHUEM KapT B
cootBeTcTBHH ¢ [IpaBunamu u Crannapramu [1C «Mup».
11.5. Bo BceM ocTasibHOM, YTO SIBHO HE yperyiauposaHo JJoroBopom, Ctoponsl pykoBoctBytores [Ipasunamu [1C
U 3aKoHojiaTenbcTBOM Poccuiickoit @denepanuu. K oTHOLIEHUSIM, CBSI3aHHBIM C 3aKJIIOYEHUWEM, UCIIOJHEHUEM U
npekpaiieHueM Jlororopa, npumensetcst npaBo Poccuiickoit @enepaiuu.

K O®EPTE TPUJIATAIOTCA:

- Ipunoxenne Ne 1 — 3assnenne o npucoeaunaernn k Odepre;

- Ipunoxenue Ne 2 — ITopsnok npoBeaeHHs ONEPaLH;

- Ipunoxenune Ne 3 — 3asBieHue o pacTop:keHnu JJoroBopa ocyiiecTBICHHUS IEPEBOIOB JICHEKHBIX CPEACTB
B 1oJb3y u3udeckux jiuil (OOpaTHbI DKBaHpPHUHT).


https://sovcombank.ru/about/sustainability/policies/antikorruptsionnaya-politika

OPUJIOKEHUE Ne 1
K OdepTe 00 ocylecTBIEHNHU TEPEBO/IOB I€HEKHBIX CPEICTB

B M0Jb3y pu3ndeckux jul (O0paTHbIii DKBapHHT)

3ASBJIEHUE O ITPUCOEJVMHEHNWHN K O®EPTE Ob OCYINECTBJIEHUUM ITEPEBOJIOB
JIEHEXXHBIX CPEJICTB B IIOJIb3Y ®U3NYECKUX JINLL (OBPATHBIM DKBAWPHHI)

(nonnoe naumenosanue Knuenma, MHH, OT'PHIOI'PHUII)

Hacrosmum B cootBerctBMu co crarberr 428 ['paxmanckoro komekca Poccwuiickoit denepannu
MOJTBEPIKIAEM, YTO O3HAKOMUJIMCh W MPUCOEAMHsIEMcS K AeicTBYytomed peaakunu OdepTsl 00 ocyliecTBICHUH
MEePEBOIOB JCHESKHBIX CPEACTB B Moyb3y ¢u3udeckux nun (OOparHbiii DkBaiipunr) B [TAO «CoBKkoMOaHK,
MIOHUMAaEeM HX TEKCT, BBIP@XaeM CBOE COIJIACHE C HUMM U O0S3yeMCSl MX BBIIOJHSATH, COIJIACHBI C Pa3MEpPOM
KOMHCCHOHHOT'O BO3HarpaxkaeHus baHka, a Taxke 00s13yeMcsl peryisipHO OTCIS)KUBATh H3MEHEHUS Ha caiite baHka

Cornacnsl ¢ Komuccueit banka, ykazanHoii B Ta0mwie Nel.

Tabauna 1. CraBku Komuccuii banka.

Crasxu Komuccuii banka

npu 0060poTe 3a NpeabIIYIIUil OTYUETHDbIN Mepuoa 10 pyod.

VISA MASTERCARD MUP CBII
Jata: « » 20 T.
PyxoBoaurens
00J191CHOCM b noonuce @D.N1.0.
M.II. dondicrocno noonucey D.H.0.
OTMETKUN BAHKA

(naTa mpuema, mramn, ®.U.0. u nognuce, corpyaHnka banka):

" " 20 T / /
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OPUJIOKEHUE Ne 2
K OdepTe 00 ocylecTBIEHNHU TEPEBO/IOB I€HEKHBIX CPEICTB

B M0Jb3y pu3ndeckux jul (O0paTHbIii DKBapHHT)

MOPSATOK ITPOBEJIEHUSI OMEPAILIMIA
(mamee — IopsiaoK)

1. IoaroroBUTeAbHbIE MEPONIPUATHS

WUT KommaHusi ocymiecTBIsIeT HEOOXOMUMBIE HACTPOMKH B IMPOTPaMMHOM OOECHEeYeHHH, MO (aKTy

FOTOBHOCTH yBenomisieT bank u Kinenra o Bo3aMoxHOCTH npoBeaeHus Onepanuid.

2. IpoBenenue Onepanuii 1 pacuerbl
2.1. baHK B ©KEIHEBHOM KPYTJIIOCYTOYHOM DPEKHUME PEaTbHOTO BPEMEHH O0ECIIeYMBAET MPUEM OT
Knuenta 3ampocoB Ha mposeneHue Ormeparuii uepe3 «Cuctemy HWHTepHeET-TUIaTeXel». 3ampockl Ha
npoeaenue Omeparuii, HampaBieHHele ¢ Tepmunana B Cucremy HHTepHeT-TUIaTeXKeH, CUHUTAIOTCA
HampaBleHHbIMA KIMeHTOM W ToJyIe)kaT WCIOJIHEHUIO 32 CUeT ACHEXKHBIX CPEICTB, MPEIOCTABICHHBIX
Knuentom banky.

2.2. llo dakry momyuenus 3ampoca Ha mnpoBeneHne Ornepanyu W MPU yCIOBUU BO3MOXKHOCTH
npoBeaeHust Onepannuy B COOTBETCTBUU ¢ ycioBusMH [Jorosopa u [Ipasunamu I1C:

Ne /it
2.2.1. BbaHk B pexxuMme peanbHOro BpeMEHH OCYIECTBIISIET YMEHBIIEHUE TPEIOCTaBICHHON
Knuentom cymmer Ha cymmy Omnepariuu 1 Komuccuu banka.
2.2.2. Bank opranmsyer OOpabotky Omepannu W pacuerhl 1o Takum OrnepanusM c
MOJTy4aTeNIIMHA B CPOKU U B cooTBeTcTBHH ¢ [IpaBumamu I1C.
2.2.3. bank B pexume peanpHOro BpeMmMeHH uepe3 «Cuctemy HMHTepHeT-TIaTe)eH»

uHpopmupyer Knmnenra o pesysnbrate nmposeaeHust Onepanuy.

[Ipu 5TOM BO3MOKHBI CIETYIOIINE BAPUAHTHI

2.2.3.1. Kimuent momyumn oT baHka cooOmieHMe ¢ KOZOM OTBETa, YKa3bIBAIOIIUM Ha
ycrnemHoe coBepiieHue Oreparyy, YCIHEIIHOE COBEPIICHUE OINepaluyd 03HAa4aeT
nepeuncienue cymmbel Omepannn B pamkax IIC, B koTopoit mpoBoautcs Omeparus, B
nosb3y (usuyeckoro yuma (aepxareins Kaptel 1160 moaydaress B CBII): yciyra B aTom
CJIy4ae CUMTAETCS YCICIIHO OKa3aHHOM.

2.2.3.2. Knuenr nonyunn oT baHka cooOlieHHE ¢ KOAOM OTBETa, YKa3bIBAIOIIUM Ha
HEYCIIENTHOCTh coBepIieHns: Onepaluu: ycayra B 3TOM CIIy4ae CYUTAeTCs HEOKa3aHHOH 1
HE TIOJUICXKUT OILIATE B COOTBETCTBHUH C J[OroBOpOM.

2.2.3.3. KileHT He MOIydYHJ COOOIICHHE ¢ pe3yibTaToM coBepiieHus Omnepanun (K
MPUMEDPY, B pe3yJIbTaTe KOMMYHHKAIIMOHHOTO COO0s U T.I1.). B 3TOM ciy4yae OKOHYATeIbHBIN
CTaTyC OTEpaIfH MOJISKUT MPOBEPKE U YCTAHOBIICHHUIO B MTPOIECCE MPOBEICHUS CBEPKH.
[To wroram takoii cBepku CTOPOHBI YCTAaHABIMBAIOT (PAKT YCIEIIHOTO IMPOBEICHUS
Oneparnyy, 4, €Clii Takol (GakT YCTAaHOBJICH, YCJIyra CUMTACTCS YCICIIHO OKa3aHHOW W
MTOJITICXKUT OIJIATEe B COOTBETCTBUM ¢ J[oroBopoM. B MpOTUBHOM CiTy4ae yciryra CYMTaeTCs
HEOKAa3aHHOW W He TMOJIJIEKHUT OIUIaTe B COOTBETCTBUU ¢ JloroBopom.

2.3. Bank exenneBHo Hamparisger Knuenry Peectp, comepskamiuii npoBeieHHbie Omneparuu 3a

NpeabIAYIINNA KaleHJapHbIM IEHb Ha aJpec SJIEKTPOHHON MOYTHI

2.4. baHk 110 pabo4nM JHM 10 3arpocy KireHTa, mojrydeHHOMY B DJIEKTPOHHOM BHJIE, OCYIIECTBIISIET
B PYYHOM PEXHME pacciieoBanue U 00padbotrky Omepanuii B UCKIIIOYUTEIBHBIX/HEIITATHBIX CUTYAIHSAX,
BO3HHKIIHNX B OTHOIIEHHWH paHee coBepmieHHBIX Omepanmii (B pesyiprate cb60eB B paboTe CHCTEM,



MOIICHHUYECTBA, HEIUTATHBIX CUTyal[Md) TIPU YCIOBHH, eci baHk o0nazaeT TEeXHUYECKUMHU
BO3MOXKHOCTSIMH Takod o0paboTku, u oHa momyctuma 1o llpaBmmam IIC. Kmument mopywaer banky
OCYIWIECTBIISTh MEPEBONBI MO pe3yjbTaTaM TaKOTO paccieoBaHUs M 00paOOTKM omepanuid. baHk
yBegomisieT KineHra B JIeKTPOHHOM BHJIE O pe3yibTaTax TaKod 00pabOTKU U MPOM3BEACHHBIX pacyeTax.

nmoAInCHUu CTOPOH
Bbank Kauent

/1 /1

M.IIL M.IL



OPUJIOKEHUE Ne 3
K OdepTe 00 ocylecTBIEHNHU TEPEBO/IOB I€HEKHBIX CPEICTB

B M0Jb3y pu3ndeckux jul (O0paTHbIii DKBapHHT)

3ASBJIEHUE O PACTOPXXEHUUN JOT'OBOPA OCYHIECTBJIEHU A ITIEPEBOJAOB JEHEXKHBIX
CPEJICTB B IIOJIb3Y ®U3NYECKUX JINIL] (OBPATHBIM DKBAWPHHI)

(nonnoe naumenosanue Knuenma, MHH, OT'PHIOI'PHUII)

1. TIIpocum pacTopraytb J{oroBOp OCYIIECTBICHHS MIEPEBOIOB JICHEKHBIX CPECTB B MOJb3Y (PU3NUESCKUX JIHIL
(O6paTHBIF DKBalpWHT), 3aKIOYEHHBIH B COOTBETCTBHH CO CT. 428 TI'pakmaHckoro kozekca Poccuiickoi
depepanuu.

2. TloaTBepkaaeM, YTO MOHWMAeM, YTO pacTopxeHue JloroBopa OCYIIECTBICHHS MEPEBOJIOB JIEHEKHBIX
cpenctB B moib3y (usnueckux jui (OOpaTHbIM DKBallpuHT) BieYeT 3a co0oil mpekpamieHue bankom Yciyr B
pamkax J[oroBopa OCYIIECTBICHHS HEPEBOJOB ACHEKHBIX CPEACTB B moib3y (usmueckux iuy (OOpaTHbI
DKBapHHT).

JHara: « » 20 r.
PykoBoauTens
oonxcHocme noonuce D.N.0.
M.IL donscnocms noonucy D.H.0.
OTMETKU BAHKA

(maTa mpuema, mramn, ®.U.0. u nognuce, corpyaHuka banka):

20 T /




