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1. OBIIME IMOJIOKEHUA

1.1. Hacrosimee IlonokeHne O JAWCTAHIMOHHOM OaHKOBCKOM OOCTYXHBaHHUU
dbusnaeckux muil B [TAO «CoBkoMOank» (nanee — [lonoxkeHnne) 3akperiseT TUIOBBIE YCIOBUS
3akmroueHus JloroBopa 00 0OCTY)KMBAaHWU C HKCIIOJIB30BAHMEM CHUCTEMBI JHUCTAHIMOHHOTO
O6ankoBcKoro o6cmyxkuBanus ¢puznueckux auil B [TAO «CoBkombank» (nanee — Jlorosop J1bO)
Y YCTaHABJIMBAET:

- MIOPSIIOK AUCTAaHLIMOHHOTO OAaHKOBCKOTO 00CITyXuBaHus Gpu3ndeckux juil B Cucreme
JbO ¢ nomouiplo JUCTAHIIMOHHBIX KaHAJIOB O0CIIY>KUBAHUS, IPETYCMOTPEHHBIX HACTOSALIUM
ITonoxxenuem;

- TOpPSIOK 3aKJIIOYEHHUsT JOTOBOPOB CTPaxOBaHUs, JIOTOBOPOB O OpOKepCcKOM
00CTyXKMBaHUM, JEMO3UTAPHBIX JIOTOBOPOB W JPYTHX JOTOBOPOB, €CIM HMHOE He
NPeIyCMOTPEHO UHBIMU BHYTpeHHUMH JTokyMeHTaMu [TAO «CoBkoMOaHK»;

- mpaBooTtHomeHus: CtopoH Jlororopa JIbO nipu paboTe ¢ 371eKTpOHHBIMH TTATSKHBIMU
JIOKyMEHTaMH, 3JEKTPOHHBIMH HH()OPMAIMOHHBIMUA JOKyMeHTaMu CTOpPOH, 3JEKTPOHHBIMH
nokyMmeHTamu, HarnpasisgeMbiMu Kiinentom B [TAO «CoBkoMOaHK» B paMKax OpOKEpCKOTo 1
Jerno3uTapHoro obcinyxkuBanusi (depe3 coorBercrByromuit  JIKO), ¢ moroBopamu,
3aKiouyaeMbiMu MexAy CTOpoHaMu B SJEKTPOHHOM BHJZE, B TOM YHUCIE MO 00ECHeYeHUIO
UH(POPMALIMOHHOM O€30MaCHOCTH ITPpH 0OMEHE IEKTPOHHBIMHU JIOKYMEHTAMH.

1.2.  Hacrosimee Ilonoxxenue sBisiercss myoauuHod odepToil BceM puznueckum
nunam (nanee — Knuentsl) (kak pe3uaeHTaM, TaKk U HEpPE3UAEHTaM) 3aKJII0YuTh JloroBop
JBO B pamkax YuuBepcaiabHoro norosopa B [IAO «CoBkoMOaHK» WU OTAEIBHO (Jasee —
bank) myrem mnpucoenuHeHuss K HactosimieMmy lloyio)keHHIO B II€JIOM B TMOPSJIKE,
npenycMotpeHHoM ct. 428 I'paxnanckoro Kogekca Poccuiickoit @enepauuu.

1.3.  Knuenty 3ampemiaeTcs mnepeaaBarh TPETbUM JMIlaM bBaHKOBCKHE KapThl,
ceenenust o Jlorune, OnHopazoBom mapoisie u apyrux Maentudukaropax, [IMH-koxax u
peKkBU3UTaX baHKOBCKOM KapThl, a TakXke MOOWIbHBIE TeleQOHBl, CMC-KapThl,
ucrnoJib3yembie st paboTel B Cucreme JJbO.

1.4. bank u KiueHt noroBopunuch 00 HCIONB30BAHUM MEXIY HHUMH MPOCTOMN
anextponnou noamnucu (A1) B Cucreme JIBO (B paspese oraenpHoro JIKO B 3aBUCHMOCTH OT
o0BpeMa MpeoCTaBICHHBIX BO3MOXKHOCTEH, YKa3aHHBIX B HacToseM [lonoxxenun) ass:

- coBepleHus JOObIX OaHKOBCKHMX ONEpalii B COOTBETCTBUU C JICHCTBYIOUIUM
3aKOHO/IATENIbCTBOM,;

- 3aKJIIOYEHUS W UCTIOJIHEHMSI JIIOOBIX IPaKIaHCKO-TIPABOBBIX cielok ¢ bankoM, eciu
CIEUUATBHBIA MOPSAOK 3aKIIOYEHUS, W3MEHEHHUs, pAaCTOPKEHUs HE YKa3aH B HWHBIX
JIoKyMeHTax baHka;

- nogaun Knuentom banky mopydeHuii Ha TOProBble U HETOPTOBBIE ONEpaIiy 1 1p. (B
paMKax OpOKEPCKOTO U JACTIO3UTAPHOTO 0OCITYKHUBAHUSA);

- mepenayn B baHk Mr00bIX 3asBICHUM U COOOIIEHUI;

- mepenaun B bank paspernieHus Ha 1o1avy 3anpocoB U MOJYYeHHE KPEIUTHOTO OTUETa
B BI0po KpeuTHBIX UCTOPHIA, B T.4., HO HE OTPAaHUYMBASICh, TOJTYUEHUS COTJIACHSI HA PACKPBITHE
banky undopmanuu, cogepxaiieiicss B OCHOBHOM 4acTH KPeIUTHOW HCTOPUH,

- mnepenaya bankom Kumenty mnpeaynpexnenuss o pactopxkeHun Jlorosopa
0aHKOBCKOT'0 cueTa B COOTBETCTBHHU ¢ TpeboBaHueM I1. 2 cT. 859 'K PD;

- (popMupoBaHUsl HeOrpaHHUEHHOTO KonudecTBa DI r0OBIX BUIIOB AJIsL MOAMUCAHUS
pPacUYeTHBIX M WHBIX JOKYMEHTOB B OTHOIIEHUHU JIIOOBIX CYETOB, B TOM YHCJIE W BHOBB
OTKPBIBAEMBIX;

- JIOCTHXXEHHUs JTOTOBOpeHHOCTe ¢ bankom 00 mcmons3oBanmu HOBBIX Ol mroboro
BU/JIA;

- COBEPUIICHHWS WHBIX IOPUIWYECKH 3HAYMMBIX JCHCTBUN, HAMNpPaBJICHHBIX Ha
UCTIOJTHEHUE 00s13aTeNIbCTB, YCTAaHOBIEHUE, U3MEHEHHE WA TIPEKpaIlleHre TPaBOOTHOIICHHIA ¢
bankowm;



- obmeHa wH(poOpManMed W TOKYMEHTAaMH, COBEPIICHUS IOPUIANYECCKH 3HAYMMBIX
NEHCTBUI, HANIPABIICHHBIX HA HMCIIOJHEHUE O0S3aTEeNbCTB, YCTAHOBIICHUE WIIU MPEKpaIleHUue
npaBooTHoIIeHUH Mexay Kinentom n bankom (mpy HaaIu4IuK TEXHUYECKONW BO3MOYKHOCTH ).

HesaBucumo oOT Hanuuust WM OTCYTCTBUS B baHke JOKyMEHTOB Ha OyMaKHOM
HOCHUTeJe, MOATBEepKAaMKX 3akioueHue Jlorosopa mexay bankom u Knuenrom, JloroBop
CUMTAETCS 3aKJIFOUCHHBIM TIPH YCIIOBUU TpoBeacHus bankom Hamiexamei neHTudukanum
Knnenra, Briromonpuobperarens, benedunnapuoro BJIaJICIIbIIA, YnpouieHHou
unaeatudukauu Kiuenta B ciiydasx, NpeayCMOTPEHHBIX HacrosmmM [lomokeHuem, B
COOTBETCTBUHU C TPEOOBAHMAMH JICUCTBYIOIIETO 3aKOHOAaTeNbcTBa PD 0 mpoTHBOIEHCTBUM
neranu3anuu (OTMBIBAHHIO) I0XOOB, MOJIYYCHHBIX MTPECTYITHBIM ITyTeM, U (MHAHCHUPOBAHHIO
Teppopu3Ma U coBepiieHusa KianeHToM nelcTBUiA, HalpaBI€HHbBIX Ha UCTIOIHEHUE [JoroBopa.

CropoHBbl cOTJIalIAlOTCA, YTO JOKYMEHTBI, MOJIMHUCAHHBIE MPOCTOM 3JICKTPOHHOU
noanucbio Knuenra, B coorBeTcTBUM cO ¢T.6 DenepanbHoro 3akona oT 06.04.2011 No 63-D3
«O0 D>IIEKTPOHHOW TOIIMUCH» TPU3HAIOTCS PABHO3HAYHBIMH JOKyMEHTaM Ha OyMakHOM
HOCHUTENEC, TOANMUCAHHBIMA COOCTBEHHOpYYHOW moanuchio Kimenta u B ciydae
BO3HUKHOBEHHUSI CTIOPOB SBJISIIOTCSA HAAJICKAIIUM J0KA3aTelbCTBOM B cyne. CTOpOHBI Takke
COrJlallaroTCs, YTO B cllydae HampaBiieHUs KiMeHTOM KOmui JAOKYMEHTOB, B TOM YHCIIE
HEOOXOMUMBIX JUIS OOHOBIICHUS HWIACHTH()DHKAIIMOHHBIX CBEICHUH, WCIOJIH30BAHUEM
sneKTpoHHOM noanucu KiueHT 3aBepser Takue Konuu; baHk mpu HaJIu4uyu COMHEHUI BIIpaBe
TpebOBaTh MPEIOCTABICHUS OPUTHHAIOB JIOKYMEHTOB.

1.5. Pacuernsle onepanuu no cuetaM KimeHTOB OCylIECTBISAIOTCA HA OCHOBAHUU
AJIEKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX AJIEKTPOHHON MOINUCHIO, U OCYIIECTBISIOTCS
bankoM B COOTBETCTBUHM € 3aKOHOIATelbCTBOM Poccuiickoit @enepanuu u JoroBopom
0aHKOBCKOI'0O CYETa C yUeTOM OCOOEHHOCTEH, YCTAHOBJIECHHBIX HACTOSIIUM J[OrOBOpOM.

1.6. bauk gis o3HakoMiieHH ToTeHIuanbHbIX KitnenTos ¢ [1otosxennem, a Takke
s o3HakomiieHUs KIIMEHTOB ¢ M3MEHCHUSAMH U JOIOJHEeHUsAMH K IloJIoKeHHIo, B T.4. C
HOBBIMU pefakiusiMu [lonoxenus, myOIuyHO pa3MellaeT yKa3aHHYIO BbIlIEe HHPOPMAIHIO
Ha ouimansHoM caiite banka, Ha cTeHAax B opuce banka ninu MHBIX, B MECTaX, JOCTYITHBIX
nng KimueHToB.

WN3menenuss u pononHeHus K HacrosumeMy [lonmoxenuto (Ilomoxenue B HOBOM
peIaKInm), pa3MelIeHHbIe YKa3aHHBIMHU BBIIIE CIIOCO0AMU, BCTYNAIOT B CUITY 110 UCTEYEHUU
15 (naTHaAIATH) KaJICHAAPHBIX JHEH C 1aThl TAKOTO Pa3MEIICHHUS.

1.7. B pnomonHeHHE K yKa3aHHBIM BBIIIE CHOCO0aM MYyOJIHMYHOTO pa3MeleHUS
nHpopmannu baHk BmpaBe MOBOAWTH 3Ty UH(GOPMAIUIO 0 MOTEHIHANBHBIX KineHTOB n
KnuenToB banka HHBIMH CITOCOOAMH.

1.8.  Mowmentom o3HakomsieHHss KinumeHTa ¢ TOyOJMYHO — pa3MENeHHOM
uH(opManmeil cuuTaeTcss MOMEHT, C KOTOPOro 3Ta HHpopMalus Obliia pa3MelleHa Ha caiiTe
banka, Ha cTennax B opucax banka wim UHBIX MecTaX, JOCTYMHBIX sl KineHTos.

2. HEJIN U 3AJAYN

Lenbto Hacrosimero IlosokeHuss NUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKUBaHUS
¢u3nUecKux JUI MOCPEACTBOM MOOMIIBHOTO mpuioxeHus «XaiaBa-CoBKOMOAHK», HMHBIX
MOOWJIBHBIX MPHJIOKEHUH (MTPU HAJTMUYMUK TEXHUYECKON BO3MOXKHOCTH ) Ui JInuHoro kabunera
Ha caiite https://halvacard.ru onpenenstor MopsAOK U yCIOBHS NMPEIOCTaBICHUs 0€3011acHOTO
OOCITy’)KMBaHUSI TIpU COBEPIICHWH OAHKOBCKUX OINEpaldid W YCIOBHUSA TPEIOCTABICHUS
¢u3unueckuM JMIaM OaHKOBCKUX YCIYr 4Yepe3 yJIaJeHHBbIH KaHal oOCIyXHBaHUS 0€3
nocenierns opucor banka.

OcHoBHble 3amaun  [lookeHHsT TUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBaHUS
SBIISIETCST YE€TKO PpErJaMeHTUPOBATh YCIOBHS W TIPaBWIA, TOPSIKA TIPEIOCTABICHUS
JMCTAHIIMOHHBIX OAHKOBCKUX YCIYT (PU3NUYECKUM JIULAM.



3. TEPMHUHBI, COKPAILIEHUSA U OIPEAEJEHUA

B nacrosimem IlonoxxeHun MCNONAB3YIOTCS CIAEAYIOMINE TEPMHUHBI U COKPAIIECHUS C
COOTBETCTBYIOIINMU ONPEICIICHUSIMU:

Tepmun/CokpaiieHue

Onpenesienne

ABTOpPH30BAHHBII HOMeEP
TejegoHa

Howmep tenedona, ykazanusiii Kinuentom B CornmameHnuu o
3aKJII0YEHUN YHHUBEpCcaAIbHOTO AoroBopa, Jorosopa AbO u
nogkimoyenun k  Cucreme JIbO, a Takxke 1ipu
npucoeauHennu K [lonoxenuto o JIbO B nopsinke, cornacHo
Hacrosimero Ilonoxkenus. Homep Tenedona, ykazaHHBIN
Knuenrom B 3asBneHnn-odepre Ha OTKPHITHE OAHKOBCKOTO
cuera u/unu 3asBICHUM HA BbIJA4y OAHKOBCKOM KapThl,
TaKXKe SBIsIeTCS ABTOPHU30BaHHBIM HOMEpPOM TesedoHa.
ABTOpPHU30BaHHBIN HOMED TenedoHa BBICTYIIAET
Wnentudpukaropom KimeHTa mnpu TOIKIIOYEHHH €ro K
HoBOMY JIKO.

JdorosopsIl

HoroBop 06aHKOBckOoro cueta (C  HCHOJIB30BaHHUEM
bankoBckoii kaptel, JloroBop Tekymiero cuera), Jlorosop
bCs/IM, JloroBop OaHKOBCKOrO BKJada, KpeauTHbIH
noroBop, JloroBop 3amora, JloroBop o OpokepckoM
oOciyxuBaHuy, Jleno3utapHblii 10TOBOP U MHBIE JOTOBOPHI,
3aKiroyaemele Mexxy bankom u Kinentom.

JoroBop 0aHKOBCKOIrO
BKJIa/Ia

JloroBop 00 OTKPBITUH CYETa BKJIa1a, IPUHSATHH BKIIA/Ia, €T
BO3BpPATC M BBIIJIATC ITPOLCHTOB IO HEMY, 3aKJIF0OYaeMbIN
Knuentom ¢ bankom B mopsizike, ycraHoBieHHOM OOmmmu
YCIIOBUSAMH OTKPBITUA CPOYHBIX BKJ'IaI[OB/ BKJIaA0B «I[O
BOCTPEOOBAHUS.

JloroBop 0aHKOBCKOIO

ﬂOFOBOp 00 OTKPBITUU CUCTA U MPOBCACHUU OHCp&HHI’I oo

cuera HeMy, 3akiarodaeMbli Knmentom ¢ bankom B mopsake,
YCTaHOBJIEHHOM baHKOM.
Horosop bCsIM JoroBop 00 OTKpHITUM M OOCITYXMUBAaHUM OaHKOBCKHX

Cc4eToB (U3MYECKHX IHUI[ B JIParolleHHBIX MeTaax,
3aKIIFOYaEMbIl B TOPSAJKE, YCTAaHOBJICHHOM B Y CJIOBHUAX
OTKPBITUS U OOCHyXMBaHUS  OAHKOBCKHX  CUETOB
(UBUYECKUX JIMI] B JPArolieHHBIX METajllaX MOCPEICTBOM
Cuctemsl /IBO B [TAO «CoBKOMOAHKY.

JloroBOp TMCTAHIMOHHOTO
0aHKOBCKOI0
00CTyKUBAHMS
(coxpamenno — lorosop
AbO)

HoroBop 06 obcnyxkuBanuu Knuenra B banke uepes JIKO B
MOPSIIKE UM HAa YCIOBUSAX, MPEAYCMOTPEHHBIX HACTOSIINM
[Tonoxxenmem. JloroBop JIbO 3akimrodaercs mOyTeMm
MpUcoeIUHEeHUsT K HactosieMmy [lojokeHuio B 1elIOM B
MOpSIIKE, TPEIyCMOTpEHHOM cT. 428 ['paxkmaHckoro
Konekca Poccuiickoit denepanuu

Jorosop 3ajiora

JloroBop, B COOTBETCTBMM C KOTOPbIM  3aeMIIUK
(3anmoronarens) mepemaer B 3anor banky [Ipenmer 3amora
(TpaHCTIOPTHOE CPEACTBO) IJisi OOECTICUCHHs] MCTIOJIHCHUS
o0s3aTenseTB 3aeMiuka mo JloroBopy moTpeOUTEThCKOTO
Kpenuta. JIoroBop 3aiora MOXET 3aKJII0UaThCsl KaK B BHIIE
OTJIETHHOTO JIOKYMEHTA, TaK U BXOJHUTh B cocTaB /loroBopa
NOTPEOUTENTLCKOTO KPEeauTa, B ITOM CJlydae 3asBICHUE
(odepra) 0 3a510re TPAHCIOPTHOT'O CPEJCTBA, COJIEPIKAIIIECECs




B JloroBope norpedurenseckoro kpeaura, 1 O0mue ycinoBus
JloroBopa MOTPEeOUTENBCKOTO KpeauTa OJHOBPEMEHHO,
corimacHo 3asBieHUio (odepTsl) 3aeMiiuKa, SBISFOTCS
JloroBopom 3ajora.

3agBjeHue

ITucemenHOR 3asABJICHHUC n HUHBIC 3adABJICHHUA,
NpEeaAYCMOTPCHHEIC HACTOAIINUM ITonoxenuem.

HNnentuduxarop

BykBenHo-1111poBas, OyKkBeHHast  WJIH udpoBast
MOCJIeI0BATENbHOCTD, BhIIEsI0Mmas Kiinenrta cpeau apyrux
kaueHToB banka u wucnonezyemas ans Mnentuduxanum
Kiuenra npu Bxone u pabore B Cucteme /IO (B oTnenpHBIX
ee JKO), a rtaxxe wuCHONB3yeMbI [Jisi TOJAMNUCAHUS
DIIEKTPOHHBIX ~ JIOKYMEHTOB  IPOCTOH  AJIEKTPOHHOMN
MNOAMKUCHI0O B CIy4asX, MPEIyCMOTPEHHBIX HACTOSLIUM
[Tonoxxenuem. Ilpu moGaBnenun bankom HOBOro JIKO B
Hactosimee [lomoxenne WaeHTHPUKATOPOM BBICTYIACT
ABTOpHM30BaHHBIN HOMEp TeJedoHa

Npentnduxanus

COBOKYNHOCTh MEPONPUATUH 1O  YCTaHOBJICHUIO
OIpeIeIEHHBIX denepaibHbIM 3aKOHOM oT
07.08.2001 Nel15-@3 "O IIPOTUBOACHCTBUU
Jerann3anuu(0TMbIBAaHUIO) JI0XO/IOB, HOJYYEeHHBIX
IPECTYNHBIM IyTEM, U (PUHAHCHUPOBAHUIO Teppopusma”
CBe/IeHUI 0 KJIMEHTaX, ux IPEJCTaBUTEIISAX,
BBITOJIOTIPHOOpETaTeNsiX, OeHe(UIIMApHBIX BIAACTbIAX U
HNOJATBEPXKJIEHUIO  JOCTOBEPHOCTH 3THUX CBEACHUH C
UCIOJIb30BAaHUEM OPUTMHAJIOB JOKYMEHTOB U  (Win)
HaJUICKAIAM 00pa3oM 3aBEPEHHBIX KOMMA ©  (HJIN)
TOCYJapCTBEHHBIX W WHBIX HH(OPMAIMOHHBIX CHCTEM,
Biouass ECUA n EBC npu Hanuumu B BBIIEYKa3aHHBIX
cucTeMax ero OMOMETPUYECKHX TEePCOHAIBHBIX NAHHBIX U
UHBIX [IEPCOHATIBHBIX JAHHBIX..

[locne mpoBenaeHUss TEPBUYHOM HUIEHTU(DUKAIIMKU U
OPUHATHS KIMEHTa Ha O0O0CIyXHBaHHE WICHTU(DUKALUSA
(yaocroBepeHuEe JHMYHOCTH) MOMKET OCYIIECTBISATHCS Ha
OCHOBAaHMU JOKYMEHTOB, a TakK)e, NpPH B3aUMOJECHCTBUU
yepe3 JIKO, Ha ocHOBaHUU pE3y/IbTATOB ayTEHTU(UKALIUU C
ucnosnb3oBaHueM MneHTupukaTopos.

Kaunenr

duznueckoe nuuo, 3akmounsiiee ¢ bankom Jlorosop /b0,
YHUBEpCAIBHBIN JOTOBOP MU UHBIE [[0rOBOPBL.

Koa nocryna

3amanHas  KimeHToOM W M3BeCTHass TOJNBKO €My
MOCJIE0BATENBHOCTh HU(POBBIX CUMBOJIOB, UCIOIb3yeMast
kak Mnentuduxarop Knuenra npu Bxome B MoOHIBHBIN
O0aHk. B otrnenbHbIX MOOWIBHBIX ycTpoiicTBax KiueHT
MOXET YCTaHOBUTh B KauecTBe Mnentudukaropa Touch
ID/Face ID (npu TexHu4eckoi BO3MOKHOCTHU U eciiu KineHT
BKJTIOYMJI 3Ty (YHKIIMIO B HACTPOMKaX CBOEro MOOMIBLHOTO
YCTPOWCTBA).

Komnpomeranust

VYrpara poepus k Waentudukatopy Kimenra, uro
MO3BOJISIET TIpeAroiaratb He0e30macHOe XpaHEHUuEe |
nepenauy wuHpopmammu TpeTbuM Jumam. K Takum
COOBITHSIM OTHOCSITCSL:




- BOBHUKHOBEHHE TOJI03PEHUI Ha yTeUKy HH()OPMAITUN HITU
ee uckaxxenue B Cucreme J1bO.

- UHBIE OOCTOSTENBCTBA, MPSIMO WIM  KOCBEHHO
CBU/IETEJIbCTBYIOLIHE 0 HaJINYUU BO3MOXHOCTH
HecaHKIMOHMpoBaHHOro foctyna k Cucteme JIbO TpeTbux
WJIN HEYIIOJTHOMOYEHHBIX JIULL.

Kpenur

JleHexHble cpencrtsa, npenocrasisieMble Kimenty bankom
Ha YCIOBHMSX CPOYHOCTH, BO3BPAaTHOCTH, IUIaTHOCTH B
COOTBETCTBUH C 3aKJIF0YaeMbIM KpeTuTHBIM JOrOBOPOM.

Kpenutnbiii 1orosop

HoroBop o mpenocrtaBieHun Kpenurta, 3akitodaemblil
Kmuentom ¢ baakom (JloroBop mOTpeOUTENHCKOTO
KpeauTta, KpeAuTHbII T0roBop ¢ 3aJ10roM HEIBHIKUMOCTH).

MexoaHKoBCKHE
AOKYMEHTBI

OJEeKTPOHHBIE JOKYMEHTBI/ JTOKYMEHTHI Ha OyMa)KHOM
HOCHUTENIEC, UMCIOIIHNE XOXKJeHue Mexay Oankamu u [TAO
«CoBkomOank», Mexny ¢ummanamu banka, Mexmay
T'OJIOBHBIM O(ricoM U prstramom.

OaHopa3oBelii 1apoJib

[Taposb, otnpasisiemslii KnueHTy mocpeactBom cMmc-
cooOuieHnss Ha ABTOpU30BaHHBIE HoMep TenedoHa,
HCIIOJIb3YEMBIN JUTS MOATIMCAHUS 3JIEKTPOHHBIX
JIOKYMEHTOB IIPOCTOM 3JIEKTPOHHOHM IOANHUCHIO. [leficTBue
OpnHopa3oBoro maposis TaKKE€ MOXKET ObITh OTrPaHHUYEHO
ONpEACIEHHBIM TNPOMEKYTKOM BpeMeHH, (OIHOpa30BBIi
1apoJib HEBO3MOXHO MCIOJIb30BaTh IIOBTOPHO.

OdunuanbHbIA cCalT
Banka

Anpec odunmanpHOro caiira banka B cetm MHTepHeT
www.sovcombank.ru.

IlepconanbHbII
HICHTH(PUKAMOHHBII
Homep (ITMH-kopx)

[udpoBoii  YeThIpeX3HAYHBIA  KOJ, IPHUCBAMBAEMBbIiI
WHIUBUIYyAIbHO BaHKOBCKOW KapTe M MCIOJIb3YyEMBbI Kak
Wnentudukatop nepxarenst baHKOBCKOM KapThl IpHU
COBEpIICHUH OINEpaMi C MUCIOJIb30BaHUEM bBaHKOBCKOI
KapThl Yepe3 DJIEKTPOHHBIE TEPMUHAJIBI U baHKOMATEI.

IHoarsep:xkaenue
noaanuuoctu JII

[Ipouenypa mnposepku OlI, koropoir mnonamucan /1.
OcyuiecTBisieTcss B~ aBTOMaTMYeCKOM  PEKHUME  IpHU
nosyueHun /1, cormacHo BcTpoeHHOoro B Cucremy JIbO
anroputMma.  [loJNOXHTENBHBIA  pe3yiapTaT  IPOBEPKHU
o3Hawaer, 4ro OJI moamucan Hamiexamer OII, a
conepxkumoe D] mpuHATO 6€3 N3MEHEHUH.

Pacnopsikenue

Vkazanue Knuenra banky 0 CcOBEpLHIEHMM OJHOM WIH
HECKOJIBKMX Ollepanui o cdery, nepenanHoe Knmentom
banky Ha OymMakHOM HOcHTENE JMYHO JIMOO B TOPSJIKE,
IIPEAYCMOTPEHHOM HAaCTOSIIINM ITonoxennem.
PacniopsikeHue ABIISIETCS OCHOBAaHUEM JUISL COCTaBIEHUS U
MTOATMHCAHUS bankom  pacuerHoro (TUTaTEeXKHOTO)
JIOKyMEHTA, HE00X0IMMOTO JUTS [IPOBEACHUSA
COOTBETCTBYIOLIEH omepanuu Io cyeTy. PacnopsbxeHue
MOET OBITh Pa30BBIM (pa30BOE MEPEUNCICHUE JICHEKHBIX
CPEJ/ICTB) WJIU TIOCTOSIHHBIM (TIEPUOANIECKOE TTEPEUNCIICHHE
JICHEXKHBIX CPEJICTB).

Pacxoaubiid JIUMHUT

[IpenenbHas cymMMma JI€HEXHBIX CpPEICTB, JOCTYIHAs
Knuenty (epxaremnto JlononautensHoit KapTsl) B TeueHue
ONpEENIEHHOr0 Tepuoia BPEMEHH JJIsi COBEPIICHUS
OIEPALMiA C UCIIOIb30BAHNEM baHKOBCKOM KapThl.




Pacuernas onepauust

Onepanys Mo pacHopsDKEHHUIO JCHEKHBIMHM CpPEICTBAMH,
uHnnuupyemas Knuenrom, B T. 4. myreM (opMUpOBaHUS
3JIEKTPOHHOIO JOKYMEHTA, COAEPKALIETO
COOTBETCTBYIOLIEE PACHOPSDKEHUE, U HAIPABICHMS €ro B
bank nocpenctsom Cucrems! J1BO.

IIpocras 3j1eKTpOHHAS
noanuch (mpocrasi )

HpI/IBHaKaM HpOCTOﬁ BHCKTpOHHOﬁ OoAIIMCHU B COOTBCTCTBUHU

¢ ®epepanpapiM 3akoHOM Ne 63 or 01.07.2011 «O6
AIIEKTPOHHOMU MOAIIUCH.

- DJIGKTPOHHAs  MOANHChH, KOTOpas  IOCPEJICTBOM
UCIIOJIb30BaHUST KOJOB, IapoJIEM WM HHBIX CPEICTB,
MPEAYCMOTPEHHBIX COOTBETCTBYIOIINM Paznenom
HAaCTOSIIETO [Tonoxenus, MTOATBEPKIAET dakt
(GOpMUPOBAaHUS SJCKTPOHHOW TMOAMHUCH ONPEICICHHBIM
JULIOM.

B 3aBucumoctu ot wucnoinsdyemoro JKO wu Buna

noanuceiBaeMoi nHopmaruu (noanucsisaemoro J/1) gpaxr
(GOpMUPOBAHUS IJICKTPOHHOW TMOAIKUCHA ONPEICIICHHBIM
JUIIOM MOXET MOATBepkaaThcs: OTHOPA30BBIM MapoieM
(o oTiepanusm, TPeOYIOIIHM WCITIOJIb30BAHHUS
Onnopazosoro naposist), Kogom nocryna/Touch ID/Face 1D,
unabiM Wnentudukatopom (Habopom MneHTH(HUKATOPOB),
MpelyCMOTPEHHBIM cooTBeTcTBYIONM JIKO.

[IpoBepka mpoctori Il mnpousBomutcs bankom B
aBToMaTuyeckoMm pexxkume mnocpeacrsoM Cuctemsl [1bO B
MOPsIIKE, MTPEIYCMOTPEHHOM COOTBETCTBYIOIIMM Paznernom
Hactosmero [lomoxxeHus.

CucremMa IMCTaHIIMOHHOTO
0aHKOBCKOI'0
00cTy;KMBaHUSA
(coxpamenHo - Cucrema
ABO)

OpraHu3anlMOHHO-TEXHUYECKAsi CUCTEMA, TPEICTaBIAONIas
co00il COBOKYNHOCTb IPOTPAMMHOIO, allapaTHOIO |
TeXHoyioruyeckoro oodecneueHuss banka u KimeHrtos,
peanuzyroniasi 0OMeH MEKTPOHHBIMU JTOKYMEHTAMU MEXY
bankom wu Kiumentamu, npepocrasisatonias Kimentam
BO3MOYKHOCTh 10 YAQJICHHOMY YIPaBJICHUIO CYETAMH,
nonade baHKy NMOpy4eHMil Ha TOProBbl€ M HETOPTOBBIE
omepaiuu (B paMKax OpOKEpPCKOro U JEHO3UTapHOTrO
00CITy’)KUBaHUs), a TAaKXKe MOJTY4YeHUI0 OaHKOBCKUX YCIYT
(IpOAYKTOB), 3aKJIIOUEHHIO J[0TOBOPOB, MOJYYCHHIO UHOU
uHpopmanuu ot banka uepes JIKO, ¢ yuerom orpanndeHuit
YCTaHOBJIEHHBIX HAacTOSIIIUM [losiokeHneM.

Coruamenue o
3aKJII0YeHUH
YHuBepcaabHOIo
aorosopa, lorosopa IO
U MOJKJIIYEHNH K
Cucreme 16O
(coxkpaieHHo —
Cornamenmue)

Cornamenue o 3aKiIoueHUH YHHBepcanbHOro Jlorosopa,
Horosopa JIBO u noakmouennu k Cucreme [IbO, kotopoe
MOYKET OBITh 3aKJIOUEHO IyTeM akiienta baHkoMm odepTsl,
noanucanHo  Kmmentom, 1ub0  ABYXCTOPOHHETO
coryamienus, noanucanHoro Kimentom u bankom. [pu
3akmoueHun Jloroopa ¢ ucnons3oBanuem EBC u ECUA
KnueHT BbIpa’kaeT corjiacue Ha 3akKIIOYEHHE JI0roBOpa
T00BIM CITOCOO0M, TTO3BOJISIOIINM JJOCTOBEPHO OTPEIETUTh
JUIo, BbIpasuBiiee Bosto.  CornaimeHue MOXeT ObITh
0(OpMIIEHO KaK B BUJIE OTJEIBHOIO JOKyMeHTa (1o popme
[Tpunoxenus Ne 13, mo ¢opme Ilpunoxenus Ne 13.1 (s
EBC u ECHA) x IlpaBunam 6aHKOBCKOTO OOCITYXKHUBaHHS




¢duznueckux mui B [IAO «CoBkoMOaHK»), TaK ¥ BXOJUTH B
COCTaB JIPYTOTo IOKYMEHTA.

CpenctBo gocryna

CpeactBo  (mporpamMma,  3JEKTPOHHOE  YCTPOWCTBO,
KOMITBIOTEp), TOo3BoJIstoee Kimenty mmers moctym Juist
pabotsl B Cucteme JIBO.

Cuert B IparoueHHoOM
MeTaJljie (1ajiee — C4eT B

AM)

baHKOBCKHMiI cUeT B JparoueHHOM MeTauie (30JI0TO,
cepebpo) Knmenra mig ydyera AparolieHHOro MeTajljia B
rpaMmax 0e3 YyKa3aHUs TIPU OSTOM HWHIUBUAYAIBHBIX
NpU3HaKoB. JlparoueHHble MeETaulbl, YYUTHIBAEMbIE Ha
CYeTe, MMEIOT KOJIMYECTBEHHBIC XapaKTEPUCTHKH MacChl
MeTauia (KOJIMYECTBO TpamMMOB). Y4YeT AparoleHHOTO
METajula Ha CYeTe OCYIIECTBISETCS B COOTBETCTBUHU C
YcrnoBusIMH  OTKpPBITUSL M OOCITY)XMBaHUS OaHKOBCKHX
CYeTOB (DM3MUYECKUX JIUI B IPArOIEHHBIX METAIUIAX.

Tapugsl banka

Tapudsl, ycraHoBineHHble baHKOM 3a mpeIOCTaBIICHHE
0aHKOBCKUX IPOAYKTOB, YCIYyT, COBEpIIEHUE ONepanui u
MOAJICKAIUE oruiaTe Kiuentom B ClIy4asx,
IIPElyCMOTPEHHBIX COOTBETCTBYOIMMHU JloroBopamu o
IpeOCTaBIEHIH OAaHKOBCKOTO MIPOIYKTA.

YHuBepcaabHbIi 10r0BOP

3axnmroueHHbll Mexay bankom U MaeHTU(UIHMPOBAHHBIM
Knmrenrom noroBop 6aHKOBCKOTO 0OCTYKHBaHUS, B PAMKax
KoToporo KiueHT MOXeT BOCHOJIb30BaThCA YCIyraMu
banka, B TOM 4ucie 3aKIOYUTH OTAENIbHBIE J[OrOBOPHI C
bankowM, a Takxke obcnmyxuBatbes B banke uepe3 Cucremy
JBO.

Yupomennasn
HIeHTH(PUKAIMS

OcyecTBisiemast B ClIy4asix, YCTaHOBJIEHHBIX
@enepanbHbiM  3akoHOM oT 07.08.2001 Nell5-d3 "O
IPOTUBOJCHCTBUN Jeraau3anuu (OTMbIBAHUIO) JOXOJ0B,
MOJIyYEHHBIX TMPECTYNHBIM MyTeM, U (PUHAHCHUPOBAHUIO
TeppopusMa, COBOKYITHOCTb MEPONPUITHH 1o
YCTaHOBJICHHUIO B OTHOLLIEHUH KJIMEHTA - (PU3MUECKOTro JInla
dbamMuIuK, UMEHH, OTYECTBA, CEPUM M HOMEpa JIOKyMEHTa,
YAOCTOBEPSIOIIET0  JIMYHOCTb, W IOATBEPKICHUIO
JIOCTOBEPHOCTH JTHX CBEJEHUH OJHUM H3 CIEAYIOIUX
CIOoCO0O0B: C HCMOJIb30BAHUEM OPUTMHAJIOB JOKYMEHTOB U
(umu)  HaanmexamuM — 00pa3oM  3aBEPEHHBIX  KONMMA
JOKyMEHTOB; C  HCIIOJIb30BaHMEM HMHpOpMaluu U3
MH(GOPMALIMOHHBIX CHUCTEM OPraHOB TOCYJapCTBEHHOMN
Biacty, @oux [IeHCHOHHOTO M COMAIBHOTO CTPaXOBAHMS
Poccuiickon ®enepannuu, denepaabHOTO ¢donna
0053aTeNbHOT0  MEAMIIMHCKOTO CTPaXxOBaHUsA U (WUJIN)
roCy/1apCTBEHHOU MH(OPMALMOHHOM CUCTEMBI,
onpeneneHHon IIpasurensctBoM Poccuiickoin @enepanuu;
¢ ucnonszoBanueM ECHA npu ucnonb3o0BaHUM YCUIIEHHON
KBaJIM(ULMPOBAHHOMN AJIEKTPOHHOMN MOAMMUCH WU MTPOCTOM
JIEKTPOHHOM MOJNMCH IpPH YCIOBUHM, YTO INpPU BbIIAYE
KJIF0Ya MPOCTOM  AJEKTPOHHOM NOANKMCH  JUYHOCTH
(U3UUECKOTro JIMIA YCTAaHOBJICHA TPU JIUYHOM MPUEME.

Ycayra

[IpenocraBnsembie bankom KineHTy GaHKOBCKHE M WHBIE
YCIIYTH, IPETyCMOTPEHHbIE Y HUBEPCATIbHBIM JIOTOBOPOM, a
Takke WHBIMA JloroBopamu, 3aKIIOYCHHBIMH MEXIY
bankom wu Kuamentom. VYcenyrm Knwmenty  wmoryr




oopMIATECS KaK MpU JIMYHOM obOpamieHnu B opuc banka
(ecnu MHOE HE MPEAYCMOTPEHO JAOTOBOPOM, 3aKJIFOUEHHBIM
Mexnay Kinuenrom u bankom), tak u yepe3 JIKO Cucrtemsl
JBO0.

Junexktponnas Ioanuch
(31

Wudopmanuss B 3mekTpoHHOH  ¢opme,  KoTopas
NpUCOEANHEHAa K Apyroil mHboOpManuu B SIEKTPOHHOM
dopme (mommuceiBaeMod MHGDOpPMAMM) WM WUHBIM
oOpa3oMm cBsi3aHa ¢ Takod wuH(OpMalHell U KoTopas
UCIIOJIb3YETCS Ul ONpEAENICHUs JIMIA, MOANUCHIBAIOIIETO
uHpopmanuro. DIl sBasercs  pexkBuzutom  OJ1.
ITpumensiemas B Cucreme JIbO D11 cooTBercTByeT

Yceunnennas
HEeKBAJIM(PUIMPOBAHHASA
3JIEKTPOHHAsI MOANNCH
(YH3II)

ONeKTpOHHAas MOANUCh, IOJY4YeHHas B  pe3yjbTare
Kpunrorpadguueckoro mpeodpasoBaHuss WHPOpPMALUU C
UCIOJIb30BAaHUEM KJIIOUA 3JIEKTPOHHOM MOANNCH; TO3BOJISIET
ONPEAENUTh JUIO, MOANNUCABLIEE 3JIEKTPOHHBINA JOKYMEHT;
NO3BOJISIET OOHApYXHUTh (AaKT BHECEHHs H3MEHEHUH B
AJIEKTPOHHBINA JJOKYMEHT IOCJIE MOMEHTA €ro MOJIUCAHMUS;
CO3/1aeTCsl C MCIIOJIb30BAaHUEM CPEJICTB  3JIEKTPOHHOU
noanucu. s uenei Hactosimero nokymenrta nox YHOII
IIOHUMAeTCs  JIEKTPOHHas  MOANUCh, CO3JaHHas B
uHppacTpyKType, obecneunBaronield  HHPOPMAITUOHHO-
TEXHOJIOTHYECKOE  B3auMOJEHCTBUE  HMH(OPMAIIMOHHBIX
CHUCTEM, HCIOJIb3YEMBIX JUISI IIPEIOCTABIICHUS
rOCYJapCTBEHHBIX 1 MyHULIUIIAJIBHBIX YCIYT B 3JIEKTPOHHOM
dbopme (manmee —  HMHPPACTPYKTYypa  SIECKTPOHHOTO
IIPAaBUTEJILCTBA).

[TpoBepka YHDOII, npousBoautcs Kimentom u bankom
CaMOCTOSITENIbHO, JMOO C HCHOJb30BAaHHEM CEepBHCA
npoepkn  YHOII B uHpacTpykType 5>I€KTPOHHOTO
IIPABUTEIBCTBA.

VYcunenHas KBanu(UUUpPOBaHHAS 3JEKTPOHHAs MOANUCH
(YKOII) - snexTpoHHasi MOJMUCh, KOTOpasi COOTBETCTBYET
BCEM IpHU3HAKaM HEKBATM(QUIMPOBAHHOW 3JIEKTPOHHOMN
MOJIHUCH U CIEAYIOUIUM JONOJHUTEIBHBIM IPU3HAKAM:

1) kiou MpOBEpKU BJIEKTPOHHOW TMOANMCH YKa3aH B
KBAJTM(HULUPOBAHHOM CepTH(HKATE;

2) nns co3JaHUS U IPOBEPKU DBJIEKTPOHHOM MOJIMUCU
WCIIOJIb3YIOTCSI CPEACTBA DJIEKTPOHHOM MOANMCH, UMEIOLINE
MOJITBEPIK/IEHUE COOTBETCTBHS TpeOOBaHUSM,
YCTaHOBJIEHHBIM B COOTBETCTBUHU ¢ DenepalbHBIM 3aKOHOM
o1 06.04.2011 Ne 63-®3 "O06 s1exTpoHHOM noanucu"”

Yar ¢ bankom (uim Yar)

JonmonHuTenpHBIA  cepBUC, TO3BoJsitOmMN  KimeHty
JTUCTAHIIMOHHO C UCIIOJIb30BAHUEM TEKCTOBOTO HHTEpdeiica
B pamkax kaHaimoB JIBO «CepBuc WHTepHeT-0aHKY,
«MoOunpHBI 0aHK» CcOBepIIaTh OIEpalyH, I[10/1aBaTh
3asIBJICHUS, TTOJIH30BAThCS MHBIMH yCIyTaMu (TIPH HATHYUH
TEXHUUYECKOH BO3MOXHOCTH). WneHTtudukatopoMm s
obcmyxuBanuss KiueHTOB B yKa3aHHOM CEpPBHCE SIBIISIETCS
doto Knuenra (cendu) c macnoprom.

JIEKTPOHHBIN JOKYMEHT

(34)

O wim OUJ], unu WHON 5SJIEKTPOHHBINA JTOKYMEHT,
MPEAYCMOTPEHHBIN HacToAMM [lonoxenuem.
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DJieKTpoHHAasi 3aKkjaaHasa | be3nokymenTtapHass 1ieHHas Oymara, COCTaBJI€HHas B
COOTBETCTBUH ¢ TpeboBanusmMu denepanpHoro 3akoHa «O0
unoteke (3ajmore  HeaBmwxkumocTH)»  No 102-D3 ot
16.07.1998, mnepBoHaYalbHBIM  BIIAJIETBIIEM  KOTOPOM
SABJISIETCSL KPEIUTOP, YAOCTOBEPSIONIasl IIpaBa 3aKOHHOTO
BIAJeNblla 3aKJIAJHOM HAa TOJy4YeHHE HCIOJHEHHS
00s13aTenbCTB 10 JJoroBopy 1 paBo 3aj10ra Ha HEABUKUMOE
UMYILIECTBO, IpaBa MO KOTOPOM 3aKpervisioTcss B (opme
AJIEKTPOHHOTO JIOKYMEHTa, MOJAMUCAHHOTO YCHUJICHHOM
KBIM(ULIMPOBAHHON AJIEKTPOHHON MOJIMUCKHI0, KOTOPBIi
XpaHUTCS B JENO3UTAPUM B COOTBETCTBUU cO cT. 13.2.
@enepanpHoro  3akoHa  «O06  umoreke  (3anore
HeaBkuMoctu) Ne 102-@3 ot 16.07.199

DJIeKTPOHHBIH JIOKyMEeHT B  BJEKTPOHHOM  Qopme, MOINHCAHHBII
HH(OPMAUOHHBI (3aITUIIICHHBIH ) COOTBETCTBYIOLIMMHU oIl u
aoxyMment (QU) obecrnieunBaromuii 00MeH HHQOpMAIUe PU COBEPIICHUH

pacueToB W NpoBeACHUM omepanuil no cuery Knuenra (B
TOM 4YHCJ€ JI0ObIE 3alpOChl, OTYETHI, BBITUCKU U3 CUETOB,
KBUTAHILIUU, IPOU3BOJIbHBIE IOKYMEHTBHI, U T.I1.).

DJIeKTPOHHBIN JIokyMEeHT B  DSIEKTPOHHOH  ¢dopMe,  SBISIOUIUIICS
IJIATEKHbIN JOKYMEHT OCHOBAHHUEM JIJIsi COBEPIICHHUS OTIEPALIN TTO CUYETY (cueTam)
AII) Kinuenra, MOANMCAHHBIN (3aIUIIICHHBIN )

COOTBETCTBYIOIIMMH 3JICKTPOHHBIMHM MOAMUCIMH (Hasiee —
OIl) u wuMmewmUNA paBHYIO HOPUIUYECKYIO CHIYy C
pacyeTHBIMU (TVIATEKHBIMHU) JTOKYMEHTAMU Ha OYMa>KHBIX
HOCHUTEJISIX, MoAnucaHHbIMU KitneHTom.

Enunas cucrema Nudopmanmonnas cucrema B Poccuiickoit Denepanuu,
HACHTH(PUKALNH H o0ecreunBaroas CaHKLIMOHUPOBaHHBIN JIOCTYTI
ayrenTupukanuu (ECHUA) | ydacTHUKOB UH(GOPMAITMOHHOTO B3aUMOJICUCTBUS

(rpaxnaH-3asiBUTENCH M JOJDKHOCTHBIX JIMI[ OPIaHOB
MCIIOJIHUTENIbHOM BJIacTH) K MH(pOpMaLKH, coJepKaliencs
B T'OCYJapCTBEHHbIX WH(POPMAIIMOHHBIX CUCTEMAaX M MHBIX
MH(POPMAIIMOHHBIX CHCTEMaX.
Enunas ouomerpuveckass | Enunas nundopmannoHHas cuctemMa NepcoHaNbHbIX TAaHHbIX,
cucrema (EBC) oOecnieunBaromias o0paboTKy, BKItouass cOOp M XpaHEHUE
OMOMETPUUYECKUX MEPCOHAIBbHBIX IAHHBIX, UX MPOBEPKY U
nepeaadyy WHPOPMAMKM O CTENEHH WX COOTBETCTBHUS
NPEJOCTaBIEHHBIM  OMOMETPUUYECKUM  NEePCOHAIBHBIM
JAHHBIM (PU3UYECKOTO JIUIIA

JIroOble Apyrue TEpPMUHBI U ONPENENCHUs, WCIOJb3yeMble B HACTOSAIIEM
[lomoxeHun, NTPUMEHSIOTCS B TOM 3HAYEHWH, B KOTOPOM OHHU  ONpPEICICHBI
10.00.07_04 TIpaBumamu OaHKOBCKOTO oOciyxkuBaHus ¢usndeckux jauny B [TAO
«CoBKOMOaHK», TEUCTBYIOIINM 3aKOHOIaTeILCTBOM Poccuiickoit denepamuu, B TOM YHCIIE
I'paxxnanckuM konekcom Poccuiickoit denepanni ¥ B COOTBETCTBUU C UX OYKBAJIBHBIM
CMBICJIOM U TOJIKOBaHUEM, UCXO/Is1 U3 KOHTEKCTa dpasbl B [lomoxeHun.

JlaHHO# yclIyTe IPUCBOEH CPEIHMI YPOBEHb PHCKA MCIMOJB30BaHUS MPOAYKTA/yCIyTH
B cooTBeTcTBUU € 11.8.6.5 02.00.02_ ITpaBun BHyTpeHHero koHTpous B nensx [10J/dT ITAO
«COBKOMOAHK.
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4. IOPAJOK 3AKJIIOYEHHUSA 1OI'OBOPA 150 U ITIOAKJJIIOYEHUSA K
CUCTEME 150

4.1. Ilopsaaok 3akawdenus Jorosopa AbO:

4.1.1. 3akmouenue [lorosopa JIbO npousBoautcsa nyréM npucoennnenus Knuenra k
Hacrosemy I[lonoxeHuto B 11es1om, 6€3 Kakux-I1u00 orpaHu4eHui, HOCPEICTBOM MOAUCAHUS
Cornamenus, mu6o yepe3 ECHUA u EBC, mu6o yepe3 ECHUA mocpeacTBoM BbIpaKeHHUs
coryiacusi JIF0ObIM CIOCOOOM, IMO3BOJIIOLIMM JOCTOBEPHO OINPENENINUTh JIMIO, BbIpa3uBILIEE
BOJIIO. JIOrOBOp CUMTAETCS 3aKJIIOUEHHBIM Ha HEONPEIEIICHHBIM CPOK M BCTYNAET B CUILY C
moMeHTa aknenta bankom Cornamenusi Knuenra/Ankersi-Cornamenus 0O 3aKIIOUEHHH
Horosopa JIBO u noakmouenuun k Cucreme JIbO B yacTu okazaHus yCJIYr HAa PbIHKE IEHHBIX
Oymar mpu MpOBEACHUU YTPOLICHHON HICHTU(UKAMK/ C MOMEHTa MPHUCOCTUHEHUS K
Hacrosmemy [lonoxenuto yepe3 ECUA u EBC.

4.1.2. bank 3akmouaer orosop ABO nocie nposenenust Unentudukamuu Kinenra
U 3aKIIOYEHHMS C HUM YHHUBEpPCAJBbHOIO J0roBopa (B TMOpsAIKE, YCTAaHOBJICHHOM B
10.00.07_04 IlpaBmiax ©OaHKOBCKOro oOcmyxuBanus ¢(msmueckux smm B [IAO
«CoBkombaHk» (YHHUBEpCanbHBINA JOTOBOD);

4.1.2.1. mocne mnpoBeneHUs YINPOIICHHOW HUIASHTU(DUKAIIMKU O3 3aKIIoYeHUs
YHMBepcaIbHOIO A0roBopa (B MOpsIIKE, YCTAaHOBIEHHOM B HacTosmeM [lonoxenun).

[Tpu 3akmouenuu [Joroopa JIBO nocne npoBenenust YporeHHONH HaeHTH(GHUKAIUN
0e3 3aKiIroueHUs YHUBEpCalbHOro Jorosopa KimeHTy [HOCTyHmHO OrpaHHYEeHHOE
ucnonszoBanue Cucrtemsl JIBO, B ToM uucne mnpenocrasieHue baHkoMm orpaHM4eHHOTO
HepevHsl yciyr/onepauui COrjlacHO JAEHCTBYIOLIEro 3akoHojaTesbeTBa. [lomHbIA gocTyn K
Cucreme JIBO, a Takke KO BCeM YycCIyram/onepamusM, MpeIyCMOTPEHHBIM HACTOSIIAM
[TonoxenueM U YHUBEpCaIbHBIM IOTOBOPOM BO3MOXKHO TocIe IpoBeaeHus Maentuduxanun
Y 3aKJIFOYEHHS] Y HUBEPCAIBHOIO JOr0OBOpa.

C momenTa 3akmodenuss Jlorosopa JIBO Knuent m bank npuHuMarotT Ha ceOs Bce
00s3aTenbCTBa U IPUOOPETAIOT BCE MpaBa, MPEyCMOTPEHHBIE B OTHOIIEHUH HUX HACTOSIINM
[Tono>xeHneM, ¢ yuetoM orpannueHuil Juist Knuentos, 3akmounsmmx Jlorosop JIbO ¢ bankom
nocjie TPOXOXKACHUS YIPOIIEHHONM WAEHTU(UKAIUKA, W YCTAHOBJIEHHBIX HACTOSALIUM
ITonoxenueM.

3axmouenue JloroBopa JIBO mnpowusBoautcs mnytém mnpucoenuHeHuss Kimenra
Hacrosimemy [lonokeHuto B 1enoM, 0e3 Kakux-mM0o OrpaHMYEHMH, MOCPEICTBOM MOJauu
Kmuentom Ankersi-Cornamienus o 3akimtouenun JJorosopa JIbO u noakmoueHuu k Cucreme
JABO B yacTu OKa3aHUs yCIOyr Ha PbIHKE LEHHBIX Oymar Mmpu MNpOBEACHUU YIPOIIEHHOU
unentudukanuu mo dpopme Ilpunoxenus Ned k [Nonoxenuto. Jorosop JAbO ¢ Knuenramu,
3axmounBInMu Jlorosop JIbO ¢ bankom mpu npoBeneHuM YTNpOUIEHHOW WISHTU(UKAILIUH,
CUMTAETCS 3aKJIIOYCHHBIM Ha HEONPEECIIEHHBIM CPOK U BCTYINAET B CUIy C MOMEHTA aKIenTa
bankoMm Ankersl-Cornamenust o 3aknoueHun Jlorosopa JIbO n nogkmrouennn k Cucreme
JABbO B yacTu oka3zaHusl yCJIyr Ha pbIHKE IEHHBIX OyMar mpu MpOBEAEHUH YIPOIIEHHOMN
UACHTU(DHUKAITIH.

Kiment, npucoennHuBmmiics k Hacrosimemy Ilonoxkennro n nmomyuuBmmi Oll, kak
¢u3mueckoe JMIO, BIpaBe 3aKIOYaTh C baHKOM HOBBIE JIOTOBOPBHI, OCYIIECTBISAThH
pacropsbKeHUsT MO cYeTaM MocpeAcTBOM AaHHoW OII, B ToM uwMcie, NEWCTBYIOIIMNA Kak
WH/IMBUYAJIbHBIA MpeIIpUHUMATeNb, (PU3HUECKOE JIHMII0, 3aHUMAIOIIEEeCs B YCTAHOBIEHHOM
MOpSAKE 4YaCTHOM MPAKTHKOW, YIIOJHOMOYEHHOE JIMIO opUaudeckoro Jmumna. IHble
YIIOJIHOMOYEHHBIE JIMIA FOPUAMYECKOrO JIMIA (MHAMBUIYAIBHOTO MpEeANpUHUMATENs) He
MMEIOT TpaBa JOCTyNa K JUCTAHIMOHHOMY OOCIYXHBAaHUIO K CYETy (PU3UYECKOro JHIIa,
YKa3aHHOTO B JaHHOM IIYHKTE, T.K. y KaKJO0I'0 YIIOJTHOMOUYEHHOTO JIMIa CBOM IIEPCOHAIbHBIE
ayTeHTU(UKAIIMOHHBIE JaHHBIE.
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bank npepocraBnsier Knuenram, 3akmounBmuMu JloroBop [ABO ¢ bankom mnpu
NPOBEICHUN YTIPOLICHHON HIEHTH(UKALNK, OTpaHUYEHHBIA TOCTYn B MOOWJIBbHBIN OaHK.
[lepeuenb oneparuii, noctynHbeix Knuenram, 3axmtounBimmmu Jorosop JbO ¢ bankom npu
MPOBEJICHUH Y IPOIIEHHOW UAeHTH()HUKAINY, YKa3aH B pa3zaeine 7 [TomoxeHus.

4.1.3. Ilogaua Knuentom B baHk 3asBJIeHHI W MPOYHMX JOKYMEHTOB, O(hOpMIIsIEMBIX
Knurentom B cooTBeTcTBHH C HACTOSIIMM [los10%KEHNEM, a TaK)KE COBEPLIEHHUE UHBIX JEHCTBUH,
npeaycMoTpeHHbix 1. 1.4. Hacrosmero [lonoxenus B Tom win uaom JIKO Cuctemst B0,
OCYILIECTBIISICTCS MIPU YCJIOBUU TpeAbsBIeHUS KIMEHTOM HEOOXOIMMBIX B COOTBETCTBUU C
naHHbIM [lonokeHneM TOKyMEHTOB, B COOTBETCTBUH C ACHCTBYIOLIUM 3aKOHOAATENbCTBOM PO
¥ HOpMaTHBHBIMH akTamu banka Poccuu, AeliCTBUTENBHBIX HA ATy UX MPEIbSIBICHUS, 100
IpU YCIOBUM YCHEIIHOTro mpoxoxaeHus uaeHtudukaumu B ECHUA u mpenocraBineHus
Oouomerpuueckux naHHbIX B EBC, B pe3ynbTaTe KOTOPOTrO YCTaHOBJIEHO COOTBETCTBUE C paHEE
3apErUCTPUPOBAHHBIM OMOMETPHUUECKUM 00pa3lioM HE MEHbIIE Pa3pelieHHOro MOPOroBOrO
3HA4YeHUs , a Takke NmpH yciaoBuu npucyrctBus B ECMA He0o0XOAMMBIX B COOTBETCTBHHU C
JnaHHbIM [lonokeHneM TOKyMEHTOB, B COOTBETCTBUH C ACHCTBYIOLIUM 3aKOHOAATENbCTBOM PO
Y HOpMaTUBHBIMU akTaMu banka Poccuu, 1eiiCTBUTENBHBIX HAa ATy UX MPEIbIBICHUS.

4.1.4. TlpueM K UCHOTHEHHUIO 3asBICHUM U TPOYUX JOKYMEHTOB, O(OPMIIIEMBIX
Knuenrom, a takxke TeneOHHBIX W AJIEKTPOHHBIX oOpamieHuii Kimenrta, B ycTaHOBJICHHBIX
HacTosmuM [losoxxeHnem cirydasix, OCyIIecTBIIETCS COTPYIHUKOM baHka.

4.1.5. Bes wHbpOpMamus, CcBsi3aHHas C HUCIHOJb30BaHUEM KIIMEHTOM CpencTB
UACHTU(DUKAIIMM U CPENCTB JOCTYMa, SBJISETCS KOH(PHUACHUUATHHOW M HE MOXET ObITh
nepejaHa TPETbUM JIMIAM HHAaue KaK ¢ MUCbMEHHOro corjacust CTOpoH JinbO B cilydasx,
MPEAYCMOTPEHHBIX AEHCTBYIOUIUM I'PaXXJaHCKUM 3aKOHOAATEIbCTBOM PD.

4.1.6. KnueHnt mnoaTBep:kaaeT, 4YTO €My HU3BECTHO O TOM, 4YTO Tiepeaaya
KOH(QUICHIMANbHOW  HMHpOpMamMu MO  ceTsiM  O0IIero  JocTyma  BJ€YeT  PHUCK
HECAaHKIIMOHUPOBAHHOTO JIOCTYTA K TAaKOW MH(POPMAIIUH TPETHUX JIUI H 0053yeTCsl IPUMEHSTh
Mepbl 0€30MacHOCTH JJIsi UCKIIOYEHHs] PUCKOB (PMHAHCOBBIX MOTEPh U KAKUX-THOO IPYrux
PHUCKOB, SIBJISIFOIIMXCS CIEACTBHEM HapylleHus npaBui 6e3zonacHocT st Cucremsl /1BO, B
T.4. IPUBEIECHHBIX B HacTosueM [lonoxenun.

4.1.7. Horoopom JIBO mnpenycMOTpPEHO YIOCTOBEPEHHE IpaB pPACIOPSIKEHUS
JIEHEeKHBIMU CpEACTBAMHU, Haxoisummucs Ha cuere KiueHTa, mpu MnoMoImM aHajora
coOctBeHHOpYyuHOU moanucu B Buae OII uepes JIKO, B KOTOpBIX mpeaycMOTpeHa Takas
BO3MO>KHOCTb.

4.2. Ilopsanoxk noakiarovyeHusi Kinuenra k Cucreme 1BO:

4.2.1. bank npenocraBuser Kmuenty goctyn k Cucreme JIBO He mo3anee 5 (TsiTH)
pabounx nHel ¢ MomeHTa 3akitoueHust [lorosopa JIBO, myrem npucoenunenus Kiuenra k
[Tono>keHnI0 B LeIOM B MOpsiaKe, npeaycMorpeHHoM cT. 428 I'paxnmanckoro Konekca
Poccuiickoit ®enepanun.

4.2.2. B Cucremy /IbO, ¢ nmoMoip0 KOTOpoi B3anMoneucTBYrOT bank u KimeHr,
BxoT crnenyromue JJKO:

- cepBuc MHTEpHET-0aHK,

- MoOwnbHEI OaHK,

- YcTpoiicTBO caM000CTy )KMBaHUS,

- KoHTakr-ueHrp,

- CMC-bank.

[Tpu nmoakmrouennn k Cucteme JIbO omHoBpemeHnHo ¢ 3akmoueHueM [Jorosopa 1bO
Knuent wmoxer mnoaxmounts JIKO, mpoiigs perucrpanuio B COOTBETCTBUU  C
10.00.07 04 17.01 CornamenremM O 3aKIIOYEHUH YHHUBEPCAIBHOrO J0roBopa, Jlorosopa
JAbO u nmogxmovyenun k Cucreme JIBO ¢ ucnonb3oBannemM EBC u ECHUA. Hcnons3oBanue
octanbHbIX mpunoxkenuit JIKO, npenycMoTpeHHbIX HacTosuM [lonoxkeHrneM, mponu3BOIUTCS
Knuentom mo wmepe HEOOXOAMMOCTH TpU MPEIbsIBICHUH baHKy COOTBETCTBYIOIIETO
WUnentudukatopa B 00beMe MPEIOCTABIEHHBIX BO3MOXKHOCTEM, yKa3aHHBIX B HACTOAIIEM
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[Tonoxenuu. [Ipu o6HoBnenun nepeuns JIKO bank aBromarnuecku noakiarodaeT Knnenra k
HOBBIM KaHajaM, UACHTH(PUIIMPOBAB €ro Mo ABTOpHU30BaHHOMY HoMepy Tenedona Kinuenra.
4.3. TpeooBanus k o0opynoBanunio Kiinenra npu padore B otaeabHbix KO
U c00./110/1eHUI0 TpaBuJI 6e3onacHocTu npu padore B Cucreme /1BO:
4.3.1. TpeboBaHus K MPOrpaMMHOMY OOECIIEUCHHIO Ha MEPCOHATHLHOM KOMIIBIOTEPE U
MoOunpHOM ycTpoiictBe KimenTa nmst pabotsl ¢ Cucremoit JIBO (B ee otaensubix [IKO):

° OTIEepallMOHHAs CHCTEMAa Ha TIEPCOHAIBHOM KOMIBIOTEPE - JIt00asi;

. JU1s1 MOOMITBHBIX yeTpoiicTB — Bepeus 10S He ke 10, Bepcus Android He Hike
4.0.3;

° Opay3ep mro0oii, 3a uckmodenrnem Microsoft Internet Explorer.

4.3.2. Ha mepcoHaJIbHOM KOMIIBIOTEpE WJIM Ha MOOWJIBHOM YycTpoicTBe Kimenta
JOJKHA OBITh aKTHBHpPOBaHA (YHKIUS OJOKHPOBKM SKpaHa IPH BKIIOUECHUH WIH €ro
HEHUCIOJIb30BaHUH, C YCTAHOBJICHHBIM MaposieM (IMH-KOAOM, rpaduyeckuM o0pa3oM U T.II.)
JUIsl pa30JI0KMPOBKHU.

4.3.3. Knuenty 3ampemiaercsi HCIOJb30BaTh  O€CIUIaTHBIE M B3JIOMaHHBIE
IPOrPaMMBI\OIIEPAIIMOHHBIC  CUCTEMBI, IOJIYICHHbIE HEODUIUMATBHBIM TIyTEeM W U3
COMHUTEJIbHBIX MCTOYHHKOB, TaK K€ 00palaThIBaTh 3JEKTPOHHYIO MOYTY, MOJYyYEHHYIO W3
HEJOCTOBEPHBIX HCTOYHUKOB, T.K. OECIUIATHBIC MPOTPaMMBI H JJICKTPOHHBIC MHCHMA,
coJlepiKallie MPOU3BOJIbHBIM KOHTEHT, Yalle BCEr0 HCIOJIBb3YIOTCA I PaclpOCTpaHEHUS
BHUPYCOB W MOAJMCIBHBIX cChUlOK Ha otaenbHbie [IKO Cucremsr [IBO, 6o (QUKTHBHBIX
MPEJIOKEHHUH C LIeIbI0 MoNyYyeHusl KOHPUICHIIMATbHBIX JaHHbIX KineHTa u KoMIpoMeTanuu
WnentudukatopoB ais monydenust goctyna k cdyeram Kimenta B Cucteme JIBO. Kimenty
3amperaercss ucnoib3oBaTh Cuctemy JIBO Ha MOOWIBHBIX yCTPOHCTBAaxX CO B3JIOMAaHHOMN
ONEpPalOHHOW CHCTEMOM.

4.3.4. KnueHT 00s13aH He3aMEJIUTENBHO COOOMaTh B baHK Mpu BO3HUKHOBEHHUH Y
KnuenTa cneqyronmx cuTyauuid:

® HeBO3MOXHO 3aiiTu B Cuctemy /1BO;

® BO3HUKJIM [101I03PEHUS B HECAHKIIMOHUPOBaHHOM jioctyne Kk Cucreme JIBO:

—TIOSIBJISIFOTCS / MCUE€3a0T JOKYMEHTHI;

—ocrtarku akTuBoB Kinenra B Cucteme /IbO He cooTBeTCTBYIOT pacueram Kiuenra;

—B CJIy4ae yTpaThl /CMEHBI CUM-KapThI;

—1000€ Ipyroe MmoI03peHue.

B ykazanHbix cuydasx KimeHt o00s3aH cBepuTh C omeparopom baHka crnmcok
UCXONAIIMX TuiaTexxed u apyrux O] (B TOM dYHCiIe MpU BO3MOKHOCTH CAMOCTOSITEIBHO
MIPOBEPUTH €Ille HE OTIPaBIEHHBIE TOKYMEeHTHI) o Tenedony: 8 800 100 000 6, 8 800 302 77
22 (ecnu uHOM TeseoH yKa3aH B IOTOBOpE, 3aKII0UeHHBINH Mex 1y bankom u Kinnenrom).

[Ipn OTCYTCTBUM HECAaHKIIMOHUPOBAHHBIX CIHMCAHUN CO CUeTa W/MIU HEJNEerMTHMHBIX
nokymeHToB, Kiment 6mokupyer cuer mis ucnoib3oBaHusi B Cucreme JIbO myTtéM momaym
3agBneHus o6 u3MeHeHuu pexuma obcimyxuBanus B Cucreme JIBO (Ilpmnoxenue Nel k
Hacrosiiemy [lonoxkeHuro), OTKIIIOUUB ceTeBbie nHTEpdeichl (B T.4. Wi-Fi).

[Tocne mpoBeeHN BhINIEYKAa3aHHBIX MEPONPUATHI BO3MOXKHA Pa30JIOKMPOBKA cueTa U
npojonkenue skcruryaTauu Cucremsl JJbO B monmHoMm o6beme. B ciyuae ¢ koMmmpomeranueit
Unentudukatopos, Knuent o6s3an nonate B bank 3asBieHne Ha OyMa)kHOM HOCHUTENE, 11O
tenedony 8 800 100 000 6, 8 800 302 77 22 (ecnu TenedoH yKazaH B JOTOBOPE, 3aKITFOUCHHBIN
Mexnay bankom u Kinnenrom).

4.3.5. B cnyuyae BBIABJICHHS HEJICTUTHUMHBIX TOKyMEHTOB KimeHT 00s3aH monmath
3asBnenue B bank Ha OymMa)kHOM Hocutesne, MO3BOHUTH 1o Tenedony 8 800 100 000 6,
8 800302 77 22 (ecnm TenedoH yKazaH B JIOTOBOpE, 3aKIIOUYCHHBIA MeEXAy baHkoMm u
Knuentom) mans OnokupoBanust Cucrembl JIBO (Ilpunoxkenne Nel & Hacrosmemy
[TonoxkeHuto), a Tak:ke peKOMeHyeTcs Ha yeMoTpenue Kinenra:

. HEME/JICHHO BBIKJIIOUYUTH MEPCOHAIBHBIA KOMITBIOTEP/MOOUIILHOE YCTPONCTBO,
€ClIi OHM HUCHoNb3ytoTcss i naHHoro JIKO (Mo BO3MOXKHOCTH METOAOM (U3HUECKOTO
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OTKJIIOUYEHHS THUTAaHUS), B CJIy4ae €CIM HCIOJb3YyeTCs HOYTOYK, TakKe OTKIIOYUTh
aKKyMYJISITOpPHYIO OaTapero;

° coOpaTh J0oTH UHTEpHET-coequHennid Kiinenra 3a mocinegHuit mecsis;

. yIIaKOBaTh MEPCOHANbHBINA KOMITBIOTEP/MOOUIBHOE YCTPONWCTBO U COOpaHHBIE
HA Hee Mepe3amrchiBaeMbIii HOCHTENb JIOT-(Pailfibl B OTACTBHYIO Tapy/makeT, ornedataTh U
MOMECTUTH B 3AIUIICHHOE MECTO [0 MPOBEACHHUS SKCIEPTU3bl. DTH JaHHBIE MOT'YT [IOMOYb
MIpU pacciae0BaHUU UHIUICHTA.

4.3.6. HMuble ycnoBusi, CBSI3aHHBIE C TEXHOJIOTMYECKONH HEOOXOIMMOCTHIO BHECEHUS
M3MEHEHUH B BBILICTIEPEUHCIICHHBIE TYHKTHI HAacTosIero [lonoxenus (€ciy OHU TEXHUYECKU
BO3MOJXKHBI), OroBapuBaiorcs ¢ bankom oTaenbHO U 0QOpMIIIOTCS Ha OyMa>KHOM HOCHUTEIe
nin J{onoHUTENbHBIM coTJIalieHrueM npu 3akitouenuu JJorosopa IBO.

4.3.7. Jlns TIOBBIIEHUS YypPOBHsS OE€30MACHOCTH HEOOXOJIMMO CBOECBPEMEHHO
YCTaHABIIMBAaTh OOHOBJICHHS OE30MaCHOCTH OINEPAIMOHHOW CHUCTEMBI HA IEPCOHAIHLHOM
KOMIIbIoTepe\MOOMIIbHOTO ycTpoiicTBa Kimenta u Opaysepa, ¢ KOTOPOTO OCYIIECTBISETCS
pabora B otnenbHbIX KO Cuctemsr [1BO.

4.3.8. 3ampemeno paborats ¢ JIKO Cucremsl JJbO u3 MecT, HE 3acilyKUBAIOIIUX
noBepust (MHTepHET-Kade, BOK3aJIbI, a3POTIOPTHI U T.11.) HIIU C HCIIOJIb30BAHHEM OOIIECTBEHHBIX
kaHaoB cBs3u (OecrutatHbli WI-FI), Tak kak 3TO MOXET IO3BOJIUTH 3JI0YMBIIUIEHHUKY
YKpacTb KOHPUACHIMAIbHBICE JaHHbIe KilMeHTa W  MONXy4YuTh JIOCTYI K  €ro
0aHKOBCKOMY/OPOKEPCKOMY CUETY.

4.3.9. Tlocne okonuanus pabotsl B oTAenbHBIX JIKO Cucremsr IbO Knuent o6s3an
KOPPEKTHO 3aBEepUINTh CeaHc paboThl B Opays3epe, sl 3TOr0 HEOOXOAMMO BBIUTHU U3
cootBercTBytoniero JJKO Cucremsr JIBO ¢ ucnonb3oBanueM kHonku «BbIxoay, a HE MPOCTO
3aKpBITh BKJIAJIKYy Opaysepa.

4.3.10. He pexomeHnayeTcs UCIOIBb30BaTh YUETHYIO 3aIKMCh C IPaBaMu aIMUHUCTPATOPA
IpU OTCYTCTBUM HEOOXOAMMOCTH. B MoOBceAHEBHOW MpakTHKE, MPU paboTe C OTACIbHBIMU
KO Cuctemst 1O, aBTOpU30BaTHCS B ONEPAMOHHOM CUCTEME TIEPCOHATLHOTO KOMITBIOTEpA
KaK MMOJIb30BaTelNb, He 00aAar0IIni TpaBaMy aIMUHUCTPATOPA.

5. YCJOBUS B3AUMOJIEVICTBUS CTOPOH ITPU PABOTE B CUCTEME

ABO
5.1. Hacrosamum CTOpOHBI NPU3HAKOT, YTO:
° yctanaBnuBath npoctyto Ol B Cucteme JIbO uMerOT mpaBo JuIa, UMEIONe

mpaBoO AO0CTYIA B COOTBETCTBUHU C 3aKJIIOYCHHBIMU JOIOBOpaMH, a TAKXKE MPCA0CTaABJICHHBIMU
AOKYMCHTaMU;

° BHeceHue m3MeHeHH B D] mocne cHabGxkenus ux DIl gaer oTpunaTenbHBIHN
pe3yabpTaT noATBepxKAeHus noamaaocTy Il
° nonnenka Ol CtopoHbl HEBO3MOXKHA 0O€3 HCHOJB30BaHUS JIOTUHA (MHBIX

Wnentudukaropon), OaHOPa30BOro maposs (ecid ero HUCIOJb30BaHUE IPEITyCMOTPEHO B
koHKpeTHOM JIKO 5151 coBepIieHHs TOro WM UHOTO EHCTBUSA);

. coomonenne Knuentom npu padore B Cucreme JIBO TumoBbix TpeboBaHUM
0€30I1aCHOCTH, YCTAHOBJIEHHBIX II. 4.3, a TaKk)Ke MHBIX MPaBUJ, YCTAHOBJICHHBIX HACTOSIIUM
[TonoxxenneMm, co3naet ycnmoBus Jyisi 6e3omacHoi padotel Knuenta B Cucteme JIbO;

J IpU BO3HUKHOBEHHMM CIIOpa O COONIOIEHHMH TpaBuwil obdmeHa D] sTanoHoM
ABIIseTCA KypHai ooMmeHa D/ u skypHan peructpanuu 6;10kupoBok goctymna k Cucreme 15O,
XpaHsiuecs Ha cepBepe baHka.

5.2. I/ KumeHTa npupaBHHMBaeTcs K JOKYMEHTY Ha OyMasKHOM HOCHTeJe,
noanucanHomy KimeHTom npu ogHOBpeMeHHOM COOJIIOACHUH CAeAYIOUUX YCIOBMIi:

° O]1 conepxkut coorBercTByONY0 DIl 1 oTnpasieH B bank a1 ucnoiHeHUs B
NOPSIIKE, YCTAaHOBJIEHHOM HacTosIIIKM [Tos10)keHnEeM 1 MHBIMU JOTOBOPAMH.
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. 3/1 conepxut B cede BCe PEKBU3UTHI, IPEAYCMOTPEHHBIEC 3aKOHOIATEILCTBOM,
HOpPMAaTUBHBIMU JoOKyMeHTaMu banka Poccum 11t pacdeTHBIX JOKYMEHTOB Ha OyMa)KHOM
HOCHUTEJIE WU JOKYMEHTOB B 3JIEKTPOHHOM BHJIE C y4€TOM OCOOEHHOCTEeH (opM u mopsjika
OCYILIECTBIICHHS OE3HAJMYHBIX pacyeToB Ha Tepputopun Poccuiickoit ®enepanuu, a Takxe
COOTBETCTBYET TPEOOBAHUSIM K COJIEPKaHUIO Takoro /I, ycTaHOBIECHHBIM COOTBETCTBYIOIIUM
Horosopowm;

° O cocraBien mo ¢(opme banka u comepxkuT B cebe BCe PEKBU3UTHI,
IPEIyCMOTPEHHBIE B (popMe sl JOKYMEHTOB Ha OyMa)KHOM HOCHUTENE WM JOKYMEHTOB B
AJIEKTPOHHOM BHUJIE;

° noauaHocTh JI1 Kimenrta moaTBepiklieHa MOJOXKHUTEIBHBIM Pe3yIbTaTOM
npoueAypbl HOATBEPKAeHUS O TMHHOCTH Ol 1;
° OI1, npu moMoiy KoTopoit noanucan /1, He ABIAETCS CKOMIIPOMETUPOBAHHON

Ha MOMEHT IPOBEPKHU.

5.3. CTopoHbI 10Tr0OBOPWJINCH, 4TO NMpoBepka nopauHHocTu Il B Cucreme AbO
npousBoaurcss bankoM B aBTOMaTHM4eckoMm pesxkume mnocpeacrsom Cucrembl /IO B
cJIeAyI0IIeM MOopsiaKe:

- bank mposepsier B mpouecce AyreHtudukauuu Bxoga B JIKO mpencraBieHHble
Knuenrom neHTudukaTopsl.

- bamk mnpoBepsier wHBIE AOMOJNHHUTENbHBIE WAEHTH(UKATOPHI, NpenCcTaBICHHBIE
KnuenToM B nporecce NOATBEPKACHNS COBEPILIECHUS TOIO UM MHOTO EHCTBUS B OTACIBHBIX
JKO (npu Hanuyum).

- bank nposepser npuHanIeKHOCTH KIMEHTY CECCMOHHOTO KIIIoYa IyTEM OTIIPAaBKU
Kmunenty OnHOpa3oBOro mapoist B CMC-COOOIICHUH/IYII-YBEIOMJICHHH (IO JCHUCTBUSM,
TpeOYIOLINM JIOMOJHUTEIbHOE NMOATBEpKAeHHE OITHOPA30BbIM M1APOJIEM);

- IlonoxwurenpHbll  pe3ynbTaT  NPOBEPKM  IpeAcTaBieHHbIX  KimeHntom
WnentudukatopoB npu Bxoae B coorBercTByroumii JIKO, HHBIX JOMOJHUTEIbHBIX
WnentudukatopoB (mpu MOATBEPKIACHUU COBepIIeHUs neiictBus B otaenbHeix JIKO) u
HOJIOKHUTEBHBIN pe3ynbTaT MPOBEPKH MPUHAMIEKHOCTH CECCHOHHOTO Kitoua Kimenty (mpu
HaJIMYUM), MOATBEP:K1aeT MOUIMHHOCTD NpocTaBieHHoN OII.

HononuurenbHble yenosus nposepku D11 B otnensHoM JIKO MOryT GbITh yCTaHOBIIEHBI
B COOTBETCTBYIOIIEM Pasznene Hacrosmero Ilonoxenus.

5.4. Ilopsanok cosepmenus omepanui ¢ I/, nmpuasaTeiMu ot Kumenra
nocpencrsom Cucremsl 1BO:

5.4.1. Knuent odopmisier DI/ B cooTBeTCTBUU ¢ TpeOOBAHUSAMH, YCTaHOBICHHBIMU
3aKkoHOoaTeNnbcTBOM P® u Tpeboanusimu banka, cHaGxkaet DI/l s7eKTpOHHOM MOAMUCHIO U
Hanpasisger OI1J] B bank Ha 0O6paboTKy.

5.4.2. bauk npunumaer JOIIJ] or Kiuenta u mpou3BOIUT ClENyIOIIME MPOIEAYpbI
IIPEIBAPUTEIBLHOTO KOHTPOJIS:

. yJIOCTOBEpEHHE IMpaBa PACHOPSIKEHUs JIEHEKHBIMH  CpEeICTBaMHU/IpaBa
noJAnuckIBaTh coorBeTcTBYomMe DI1J] Ha ocHOBe nmpoBepku cpeacTB uaeHTUGuKauu u J11;

. KOHTpoJIb nenoctHoctr JIIJ[ Ha ocHOBe npoBepku JII;

] CTPYKTYpHBII KOHTpOab DI1/I;

] PEKBU3HUTHBIA KOHTPOJb B COOTBETCTBHM C MOJIOKeHUsAMU banka Poccum n
BHYTPEHHUMHU TOJIOKEHUAMH baHKa, NpeabsBIsIEMbIMU K COOTBETCTBYIOLIUM JOKYMEHTAM;

. KOHTPOJIb Ha 1yOJIMKaT;

. KOHTPOJIb JTOCTATOYHOCTH JEHEXHBIX CpeACTB. KOHTPOJb 10CTaTOYHOCTH

JICHE)KHBIX CPEJICTB OCYILECTBISIETCA DaHKOM B aBTOMAaTHYECKOM pPEXHUME U MOXKET HE
coBmaaare ¢ nopsakom mnoctrymienus OIIJI B bank. Takke KOHTpOJIb JOCTaTOYHOCTH
JEHEXKHBIX CPEJICTB MPOBOJIUTCS C YYETOM MOPSAKA, U3JI0KEHHOTO B JloroBope 0aHKOBCKOTO
cyeTa, BHYTPEHHUX JOKymMeHTax banka u nonoxenusx banka Poccuu;

° JIOTTOJTHUTEIbHBIA KOHTPOJIb, TPUMEHSEMbI baHKOM B LIEJISIX CHUYKEHUSI PUCKOB
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no DI/,
5.4.3. Ilpu NOJOXKUTENBHOM pe3ysbTaTe MNPOLEAYp IPEABAPUTEIBHOTO KOHTPOJI,
npunstoro DI1J[ or Knuenrta bank:

. npunuMaet 11/ k o6padoTke.

° npoctasisiet B D] nary mpuema DI1]] k o6padoTke;

J nHanpasisier Kimmenty OWJl, comepxkamuit cBenpenust o coctrosiuuu OI1]]
(xBUTaHIIMHM, KOMMeHTapuu baHka K TOKyMeHTY, cTaTtychl) u qaty npunstus D111

. Ha TpUHATOM B 00pabotky JII/I, mpu ero BoCHpoM3BOJCTBE Ha OyMa)KHOM

HocuTene ¢ nomoibio Cucremsl JIBO ycranaBiauBaercs rpadpuieckoe n300pakeHHE IITamIIa
banka ¢ ormeTkoi o ipunstuu I11/1.

. B 3aBUCUMOCTH OT TEXHHUUYECKOW BO3MOKHOCTH M HAJIMYUS HY’KHON KOHTAaKTHOM
uHpopmanun y banka, bank BrpaBe JONOJHUTENBHO YBeIOMIIATh KilMeHTa 0 MOCTymaronmx
Ha 00pabotky DIIJI ¢ momomipio anbTepHaTHBHBIX [[KO.

5.4.4. Ilpu oTpuuaTeNbHOM pe3yibTaTe MPOLEAYp IPEABAPUTEIBHOIO KOHTPOJI,
npunsitoro D11/ ot Knuenra:

] bank He npunumaet JI1/] k ucnonHeHuto;

. JaTa npuema JoKkymenta bankoM k 06paboTke He MPOCTABIIAETCS;

° bank nanpasnser Knuenty nocpeacrsom JJKO DU/, coneprkamiuii cBeneHHs O
cocrosiHuu DI/ (kBUTaHLIMK, KOMMEHTapuu baHka K JOKYMEHTY, CTaTyChl).

. Ha HempuHATOM B 00pabotky JII/], mpu ero Bocnpou3BoACTBE Ha OYMaKHOM

Hocutene ¢ momompbio Cucremsl /IBO rpaduyeckoe m3oOpaxkenwe mramna banka He
YCTaHAaBJINBAETCS.

o B 3aBUCHMOCTH OT TEXHUUYECKON BO3MOXHOCTH U HAINYUS HYKHOU KOHTAKTHOU
uHpopmanuu y banka, bank BnpaBe 1OMOIHUTENBHO YBeAOMIIATh KilneHTa 0 HE IPUHATHIX K
obpabotke DI1]] ¢ momorsio anbrepHaTHBHBIX JJKO.

5.4.5. B ciyyasix, ONpeAeieHHBIX 3aKOHOJATEIHCTBOM P®, HOpMATHUBHBIMH aKTaMH
banka Poccun wim BHYTpEHHMMH MOJIOKEHUAMHU baHKa, TOKYMEHT, NPOIIEIIINNA IPOLEIYypPbI
MPEBApUTEILHOTO KOHTPOJIs, NpUHATHIM bankom Kk 00paboTke, HyXIarOUMiics B
JIOTIOJTHUTEILHOM KOHTpoJie baHka, MoXkeT ObITh aHHYJIMPOBaH (0TKa3aH B ucnoiaHeHun). [lpu
AQHHYJIMPOBAHUU TaKOTO IOKYMEHTA:

. npuaumMaet DI1]] k ucnonHeHuto (aHHYJIUPYeT);

. bank nanpasnser Kinenty nocpeacrsom 16O DU/, cogepxaiuii cBeeHUS O
cocrosHuu OI1J] (kBuTaHIIMU, KOMMEHTapuK baHka K TOKyMEHTY, OTpULIaTeIbHbIE CTATyCHhI).

° Ha annynuposannom D11/, mpu ero Bocipon3BoACTBE HA OyMa)kHOM HOCHUTENE
¢ nomoiubto Cuctemsl JIBO rpadguueckoe nzodpaxenue mramna banka He ycraHaBIUBaeTCsl.

] B 3aBUCMMOCTH OT TEXHUYECKON BO3MOKHOCTH M HAJTMYHSI HY’)KHOW KOHTAaKTHOM

uHpopmanun y banka, bank BopaBe gomosHUTENbHO yBenomisATh Knmenra 00
anHynupoBaHHbIX OI1/] ¢ momometo ansTepHaTBHBIX JKO.

5.4.6. Ot3p1B OI1/], npunateix B Cucreme JIbO k 06paboTKe, OCYLIECTBISETCS C YIETOM
0COOEHHOCTEIH:

A Jlns BHYyTpUOAHKOBCKUX JIOKYMEHTOB:

— JUId OT3bIBa BHYTPHOAHKOBCKOTo gokymeHTa Knuent npuckuiaer DI1J] (3anpoc Ha
OT3bIB) C yKazaHueM pekBu3uToOB DI1J[ u mpockOo 0TO3BaTh YKa3aHHBIA TOKYMEHT.

—  OT3BIB BHYTPHOAHKOBCKOI'O JOKYMEHTA MPOU3BOJUTCS TOJIBKO MPU HAINYUU TaKOU
BO3MOJKHOCTH, OmpenensieMol baHKOM € ydeToM BHYTPEHHUX ITOJIOKEHUH H JOTOBOPOM
bankosckoro cuera.

b s MexOaHKOBCKUX JOKYMEHTOB HaJM4KMe BO3MOXKHOCTH OT3bIBA JIOKYMEHTa
OTIpeNieNIIeTCsl C y4eToM OCOOEHHOCTeH HempepbIBHOW, MHOTOpPEHCOBOM, CpOYHON cuUcTeM
00pabotku mnarexei LIb PO unu cucremsr nepeBogoB SWIFT:

— 18 oT3bIBa MexOaHkoBckoro nokymeHta Kiment mpucbutaer JI1J] (3ampoc Ha
OT3bIB) € yKa3aHueM pekBu3UTOB DI1J] 1 mpockOoit 0TO3BaTh yKa3aHHbIN TOKYMEHT.
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— OT3bIB MEXOaHKOBCKOTO JIOKyMEHTa IPOU3BOAMTCA TOJNBKO MpPHU HAJIUYUU
TEXHUYECKOM BO3MOXHOCTH, OIpeaeilsieMOM DbaHKOM B COOTBETCTBMM C HCIIOJIb3YEMOM
CHUCTEMOM IIEPEBOJIA U UCIIONIb3YEMBIM B 3aBUCMMOCTH OT 3TOT'0 TEXHOJIOTHYECKOIO IIpoLecca
(leHbI'M HE OTIIPABJIEHBI B OJIHY U3 BBIICYIOMSHYTBIX CUCTEM /ISl IEPEUNCIIEHHS] UX HA CUET
MOJTYJaTelIs)

B cnyuyae Hanuuus TEXHUYECKOM BO3MOYKHOCTH JUIsl OT3bIBA, JOKYMEHT OT3bIBAETCS Ha
ocHoBaHuU npuHaToro ot Knuenra 3anpoca (OW /1) Ha oT3b1B fokyMeHTa. Eciim DI/ B cumy
cneuuuku cucteM OOpabOTKM OTO3BaTh HE TPEACTABIACTCS BO3MOXKHBIM, JOKYMEHT
NOMJICKAT WCIONHEHHIO. IIpn 3TOM mNOpsnoK BO3BpaTa CIMCAHHBIX CO CUETa CPEACTB
oTpeneNnsIeTcsl BHYTPEHHIUMH MoJIoKeHUAMU banka uimu JloroBopom 6aHKOBCKOTO CUeTa.

B B cnydae Bo3moskHocTu ot3biBa DIIJ] B oTBeT Ha 3ampoc Kiuenrta o0 oT3biBe
OI1/] bank, nocpenctsom Cucremsl /15O, Hanpasisier Knuenty OU/1, coneprkamuii cBeeHUs
0 coctosiHuM oT3biBaeMoro DI/ (kBuTaHIMK, KOMMEHTapun baHka K JOKyMEHTY CTaTychl) U
OW/I o cocTosiHUM 3ampoca Ha OT3bIB (KBUTAHIIMU, KOMMEHTapuu baHka k 3ampocy, cTaTycsl U
T.IL):

r B cnyuae orcyrctBusi Bo3MoxkHOCTH 0T3bIBa D11/, C yueToM BBIIICOMUCAHHBIX
0COOEHHOCTEH, HaCTyIaeT MOMEHT O€30T3bIBHOCTH JOKYMEHTA.

B takom ciydae, B otBeT Ha 3ampoc Kmuenra 06 or3eiBe JIIJl, bank mocpenctom
Cucrems! /1O nampasnser Knuenty DM/l (kBuTaHIMM, KOMMEHTapuu baHka K TOKyMEHTY,
CTaTyChl), COAEpXKaIIUi cBeZeHHs 00 0TKaze B oT3bIBe DI/ 1 cBeleHus1 0 COCTOSTHUY 3ampoca
Ha OT3bIB.

A B 3aBUCMMOCTH OT TEXHUYECKON BO3MOKHOCTH M HAJIM4MS HY>KHOU KOHTaKTHOM
uHpopmanuu y banka, bank BripaBe 10N0IHUTENBHO YBeAOMIIATh KitneHTa o 3anpoce Ha OT3bIB
OI1/] c nomoukto anbTepHaTuBHBIX JIKO.

5.4.7. Ucnonnenue OII]] no nopyyenuto KimeHra, a Takxke HarpaBiI€HHbIX TPETbUMHU
JUIaMH  JOKYMEHTOB B oOTHouleHuM Kimenta mnpousBoautcs baHkom B mopsike,
IIPElyCMOTPEHHOM JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM P®, HOpMmaTtuBHbIMU akTamu baHka
Poccuu, BHyTpeHHuME niosiockeHusiMu banka, JloroBopom JIBO, YHuBepcanbHBIM JOTOBOPOM,
a Taxoke HacToamuM Ilonoxxenuem.

[Ipu ucnonHeHnuu Takux TOKyMeHTOB, bank nmocpeacrsom Cuctems! JIbO Hampasisier
Knuenty B Bune /1 nnu Ha OyMa)KHOM HOCHUTENIE CIEIyIOINe JOKYMEHTHI:

. B cllydae HEOOXOIUMOCTH MOJy4yeHus akuenrta KiueHta — HampaBiseT akient
KimeHTy Ha MCiOJHEHHE OPYYEHUH TPEeThUX JUL K cuetam Kimenra;
o HE IO03/1Hee pPabodero MAHsA, CIEIYIOLIEro 3a JHEM COBEpLIEHHs OIlepaluu

bankoMm no cuery, bank Hanpasnser Kinuenty BoImucky no cuety B Buae I/l M, B ciydae
HEOOXO/IMMOCTH, MPEJOCTaBIsAeT Ha OyMaKHOM HocuTene. BhImMcka MO cueTy COAEp)KUT
OPUJIOKEHUsT K BBIIUCKE B BUAE KOMMH pacueTHBIX JOKyMeHTOB. HeoOxoaumocTb
IIPEIOCTAaBIEHUSI JIOKYMEHTOB Ha OyMaXHOM HOcuUTelle ompenensercs baHkoM mo cBoemy
YCMOTPEHHUIO;

. B oTBeT Ha npuHAThe B Cucreme JIBO ot Knuenra OI1/], He no3nHee pabouero
JIHS, CIEAYIOILIETO 3a JHEM MCTIONHEHUs, HanpasieHHoro D11/, bank, nocpenctBom Cuctembl
JBO, nanpasnser Knuenty DU/l (kButanuuu, kommeHntapuu banka k O/1, cTatycel, u T.1.)
coJiepkamiuii ceeieHust 00 ucrnomHeHuu sroro DI

° Ha TPUJIOKEHUAX K BBIIUCKE B DJIEKTPOHHOM BHJAE€ M Ha Jpyrux O/l
ucnojsHeHHbIX bankowm, mpu BocipousseieHuu ux npu nomomu Cucrems! /16O Ha OymakHOM
HOCHUTeJIe, yCTaHaBJIMBaeTCs rpadudyeckoe n3o0paxenue mrammna banka.

5.4.8. KaumeHT mnpuzHaeT COOTBETCTBHME MoOJydaeMblx HM 0T banka O]/,
COCTaBJICHHBIX baHKOM Ha OCHOBAHUU PACYETHBIX JOKYMEHTOB TPETbUX JIUIL, TOCTYIUBIINX
B bank K cuery Knuenra,
WUIM MHBIX cocTaBiaseMblX bankom OJ[ B COOTBETCTBUM C 3aKOHOAATEIbCTBOM,
YHUBEpCcalbHBIM JOINOBOPOM M HWHBIMHM JIOTOBOpaMHM WM HactosmuM [lomoxeHuem,
pPaBHBIMH COOTBETCTBYIOUIMM JIOKYMEHTaM Ha OyMaXHBIX HOCHUTENSAX, IMOAMHCAaHHBIX
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YIIOJTHOMOYEHHBIMH TMPEACTABUTEISIMH  COCTABHMBILEIO JIMIA, TPU OJHOBPEMEHHOM
COOJIFOICHUY CIEIYIONIUX YCIOBHIA:

. nomuHHocTh Ol banka moATBep)kKIE€HA TMOJOXKUTEIBHBIM PE3yJIbTaTOM
MIPOBEPKHU;
° OI1, mpu momoru kotopoit noanucad I/, He SBIAETCS CKOMIPOMETUPOBAHHON

Ha MOMEHT IIPOBEPKH.

5.4.9. Pacuernas omnepauusi, coBepuieHHas bankom Ha ocHoBanuu DI,
noanucanHoro Ol  Knwuenra (mpu  MOJOXKUTENBHOM  pe3yidbTaTe  MpPOLEAYpbI
MOATBEPKACHUS MOTMHHOCTU DII), HE MOXKET OBITH OCIIOPEHAa TOJIBKO Ha TOM OCHOBAHUH,
YTO OHAa COBEpIIEHa Ha OCHOBAaHUU pPACUYETHBIX (MJIATEKHBIX) JOKYMEHTOB,
MPEICTaBICHHBIX B BUJIE JJIEKTPOHHBIX JOKYMEHTOB.

5.4.10. Ilepenaua Knuentom Pacnopsbkenus B asekTpoHHoM Buje B Cucteme JIbO
o3HauaeT, uro KiumeHT mnopydaer baHKy HOpOBECTHM ONEpalU0, COOTBETCTBYIOLIYIO
ykazaHHoMYy Pacrniopsxenuto.

5.4.11. Bce crmopsl ¥ pa3HOTJIACHS MO WCHOJHCHHBIM / HEHUCIIOJHEHHBIM baHKOM
OIIJl pemaroTcs IMyTeM IEpEeroBOpoOB, coryiacHO paznaeny 13 Hacrosero Ilonoxenus,
YHHBEpCATIBHOMY 10I0BOpPY U HHBIM J/loroBopam.

5.4.12. OI1J1 KnuenTa, co3maHHBIN ¢ ncnoab3oBanueM CuctemMsl JIBO 1 moanrcaHHbIN
OIl, nepemannwiii mnocpeactBom Cuctembl JIBO u mnonyudensslt bankowm, sBisieTcs
JOKYMEHTOM, HMEIOIIMM HOPUAMYECKYIO CHUITy, PaBHYIO aHAJIOTMYHBIM JOKYMEHTaM,
HaUIeXKAmUM ~ 00pazoM  Oo(QOpMIIGHHBIM Ha OYMaXHBIX HOCHUTENSIX, ITOIIHCAHHBIM
COOCTBEHHOPYUYHBIMH MOJIUCSIMH YIIOJHOMOUYEHHBIX JIMII ¥ 3aBEPEHHBIM nedyatssiMu CTOPOH B
cilydae, eClii HaJH4Yue MeYaTH Ha JOKYMEHTE HEOOXOIUMO B COOTBETCTBUHU C TPEOOBAHHUSIMHU
JEUCTBYIOLLET0 3aKOoHoHarenbcrBa PP, B TOM uucie HOpMaTtuBHBIX akToB banka Poccuwm,
CYILIECTBYIOIIMMH B OTHOLIIEHUU TAaKUX JOKYMEHTOB.

5.4.13. OIIJ] cuuTaeTcss MOANMMCAHHBIM MPOCTON 3JIEKTPOHHOW moanuckio KineHra,
eciim KimmeHTOM Mcnonb30BaHbl BepHbIe MAeHTH(GUKATOPBI MPU BXOJE B COOTBETCTBYIOIIUI
JKO, u ornpasieHHblii bankoMm Ha ABTOpU30BaHHbIM HOMep TenedoHa OnHOpa30BbIi MApOIb
B CMC-COOOIIEHUU COBMAaJaeT ¢ mpenocraBieHHbIM Kinentom OaHOpa3oBbIM MapojeMm, npu
YCIIOBHH, YTO BPEMsI €0 ACHCTBUSA HE UCTEKIIO.

5.4.14. B 3aBUCMMOCTH OT TEXHUYECKON BO3MOKHOCTH U HAJTMUUS HYKHOW KOHTAaKTHOM
uHpopmanuu y banka, baHk BrpaBe JOMOJHUTEIHHO YBEAOMIIATH KiineHTa 00 HCTIOMTHEHHBIX
JOKYMEHTax ¢ MOMOMUIbI0 aibTepHaTuBHBIX JIKO.

5.4.15. Pacniopsixkenus, npeacraBieHHble KilneHTOM nocie okoHYaHus ONePAliMOHHOTO
nHs, baHk BripaBe MPUHATH K UCTIOTHEHUIO CIEAYIOIINM ONEPAIMOHHBIM JTHEM.

Pacnopsixenue Knnenra Ha nepeBoj| IEHEKHBIX CPEJICTB CUMTAETCA UCTIOJIHEHHBIM IIPU
YCIIOBUU, YTO JIEHEKHBIE CPEJCTBA CIMCAaHBl C KOPPECMOHJEHTCKOTro cyera banka nmu6o
3a4MCIICHbI Ha cuera apyrux Kinuentos BHyTpu banka.

5.5. Hopsinok orpannyenust oocayxuBanus B Cucreme I6O:

5.5.1. Orpanunuenue oOcmyxuBanus B Cucreme JIbO MoxeT OBITH BBEACHO IO
nHunuatuBe banka wnan no uHUIUMaTuBe KilMeHTa MO COOTBETCTBYIOLIEMY 3asBICHUIO
(ITpunoxenue Nel k macrosiuemy IlosoxeHwro).

5.5.2. bank BmpaBe orpanuunTth ucnoibzoBanue Cuctemsl J[BO (otaensubix JJKO) B
Cllydae HEWCIIOJIHEHUS WM HeHajuexailero ucrnoynHeHuss KimeHToMm cBoux 00s3aTenbCTB,
MpPEeAYCMOTPEHHBIX HacTosuM [lomokeHnem, yclnoBUSMH COOTBETCTBYHOIIUX JlOroBOpOB,
anbo B cllydasix, YCTAaHOBJICHHBIX JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM P®, HOpMaTHUBHBIMU
aKTaMHM ¥ WHbIMU JokymeHTamu banka Poccun, a Taxke B ciaydae BO3SHUKHOBEHHS y banka
MOI03PEHUI Ha TIPEAMET HATMYHUS HECAaHKIIMOHUPOBAHHOTO J0CTyNa K cyetam Knumenra u/vumm
Kk Cucreme J1bO B nienom.

5.5.3. TpeboBanue 00 orpaHuYeHUN 0OCTY>KMUBaHUS MOXKET ObITh TIepenano Kimenrom
B bank B Teuenue padouero qust banka no otnensHbpM JIKO Cuctemst JIBO wnu mytem nogauu
nucbMeHHoro 3asiBieHus (Ilpunoxenme Nel k macrosuemy Ilomoxkenuio), €CIM MHOE HeE
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MPEAYCMOTPEHO JOTOBOPOM, 3aKIOYEHHBIM Mex 1y Knuentom u bankoM.

5.5.4. B cnyuae orpanmyenus nocryna KimeHT umeer mpaBo nonasaTh B baHk
JOKYMEHThl Ha OyMa)XHOM HoOcHUTeNle (€clii HMHO€ He MPEeIyCMOTPEHO JOTOBOPOM,
3aKJTFOYCHHBIM Mexnay Kimentom um bankom), opopMIICHHBIE HajIekKalluM 00pa3oMm, s
IIPOBE/ICHUS OIEPALU [0 CBOMM CUETAM.

5.5.5. bank yBemomisier Knuenra o0 orpaHuyeHHr OOCITYXHBAHUS [0 WHUIMATHBE
banka u ero mpuumHe nocpenctBom HampasieHuss B Cucrteme JIBO cooTBeTCTBYHOLIETO
YBEJOMJICHHS.

VYBenomieHue Takke MoOKeT ObITh HampaBiieHo KiueHnty depe3 mro6oit JIKO ¢
UCIOJIb30BaHueM umeromuxcs y banka konrakroB Knuenra. bank HanpasisieT yBeoMIIEHHE
Knuenty B MoMeHT orpanuuenus o0cinyxuanus Knuenra.

5.6. llopsinox npuocranoBaeHus oocay;xxuBanus B Cucreme 1bO:

5.6.1. IlpuocranoBnenue oocnykuBanus B Cucreme JIbO MokeT ObITH BBEICHO KaK IO
nHumatuse Kimenra, Tak v 1o nHuIMaTuBe baHka.

5.6.2. KnueHT BmpaBe NMpHOCTaHOBHTH obOcimyxuBanue B Cucreme J[BO B ciywasx
koMmmpomeTaruu Muentudukaropos, OMHOPA30BOro maposist TMO0 M0 WHBIM IPUIHHAM.

5.6.3. TpebGoBaHuE O NPUOCTAHOBICHHUH OOCTYKHUBAHUS MOXET OBITH IMEpelaHo
Kiuentom B bank B Teuenue pabouero mus bamka mo Cucreme JIBO wim myreMm momadu
nucsMeHHoro 3asiBieHus (IIpunoxxenue Nel k Hacrosimemy [onoxenuto).

5.6.4. bank BrpaBe NMPHOCTAHOBUTH / YaCTUYHO IMPHOCTAHOBUTH OOCITYy)KHBAaHUE B
Cucteme JIBO B cienyromux ciayyasx:

- Hannuus y banka ocHOBaHuUi mpeonarath HECAaHKIIMOHUPOBAHHOE MCIIOJIb30BAHUE
Cuctemsl JIBO ot umenun Kinenra, B TOM uncie B CBS3U ¢ KOMIIPOMETAIUEN UCIIOIb3YEMBIX
Kmuenrom Unentudukaropos, OqHOPa30BOTO MAPOIS U T.1I.;

- HEUCTIOJHEHUS WJIM HEHAAJIEXKAIEro UCIOoNHeHus KineHToM cBOMX 00s3aTENbCTB,
MPEeAYCMOTPEHHBIX HacTosIKM [losoxxenuem;

- Heucnoas3oBanus Kimenrom Cuctemsl JIBO B Teuenue 90 nueit moapsia.

- HE TmpenocTaBieHUs B baHK W3MEHUBIIMXCS HACHTU(PUKAIMOHHBIX CBEICHUN
Knuenra;

- HenosryueHust oT KilmeHTa CBeIeHH, 3alIPOIICHHBIX B pAMKAaX UCIOJHEHUS baHkoMm
JIEMCTBYIOILETO 3aKOHO/IATENbCTRA;

- BOBHHUKHOBEHUS TI0JIO3pEHUH, uTO onepannu Kiimenta MoryT HECTH penyTallOHHbIS
pucku 11 banka.

Knuent BripaBe B cimyuae ykazaHHBIX OTpaHUYeHUH ucnonb3oBanus JIbO npenctaBisTh
banky pacnopspkeHust 0 MPOBEIEHUH OTepallfii U UHbIe COO0IIeHNsI Ha OyMa)kHOM HOCHUTEIIE.

5.6.5. bank ysenomiisger KimeHta o mpuuMHE NMPUOCTAHOBIEHUS OOCIYXKUBAaHUS B
Cucreme /IO, ucnonb3ys 15 3TOro 10ocTynHble baHky cpeacTsa cBa3u, B ToM uucie u JIKO,
KoHTakThl KimeHta mo ¢akTy MpPUOCTAHOBIICHHUS — B CIydae OJHOCTOPOHHETO MPUHSTHS
pemenus bankoM o nmpuocranoBieHun oOcayxuBaHus Kinenra.

5.6.6. B cinyuae nmpuoctaHoBieHus/orpanudeHus: oocinyxuanusa B Cucreme J[bO, kax
no uHunuaruBe KiumeHTta, Tak W 1o uHULMatuBe baHka, baHk He Bo3Bpamiaer paHee
yaepkanHyto ¢ Knuenrta miaty 3a yciayru, HNpeaocTaBiIeHHE KOTOPBIX ObUIO 0OYCIIOBIEHO
HactosuM [lonoxxenuem.

5.6.7. Tlpu nomaue Knuentom mperensuu o0 DJI, uCMONHEHHBIM O€3 BeAOMa WIIH
cormacus Knmenra oOcnyxuBanue Kmmenta B Cucreme JIBO mpuocTaHaBiwBaeTcs 10
BBISICHEHHUSI 00CTOATENbCTB. bank HampaBiseT yBeaomienrne KiimeHTy B MOMEHT OrpaHUYCHHS
obcnyxuBanus Knuenra.

5.7. Bo3oOHOBieHHE OOCIY)XMBaHHs, MPUOCTAHOBIECHHOIO\OIPAHUYEHHOIO 10
nHunuatuBe KineHrta, ocyliecTBisieTCss HAa OCHOBAaHWM NMUCBMEHHOrO 3asBieHus KiueHta
(ITpunoxxerne Nel k macrosimemy [losokeHunr0), @ TAKXKE B UHOM TOPSJIKE, TTPEAYCMOTPEHHOM
s otnenbHbIX JIKO. bank Ha OCHOBaHWMM NMHUCHMEHHOIO 3asBJICHUs B TeueHue 1 (0HOr0)
pabouero JHS ¢ MOMEHTa TMOJYYEHUs 3asBJICHUs, BO3OOHOBISIET 00cHyxuBanue Knuenra B
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Cucteme J1BO.

5.8. B cmyuae yrtpatsl /kommpomeranuu soruHa (Maentuduxaropa) (MOOMIBHOTO
tenedona) BoccTraHoBieHue aoctyna B Cucremy JIBO mpouCXOIUT HCKIIOUUTENBHO Yepe3
corpyanuka banka.

5.9. bank BrpaBe oTka3aTh KiueHTy B BO30OHOBIIEHUU OOCITY)KMBaHUS B CiIydae, eciu
Ha MOMeHT nojauu Kiunenrom 3asBieHus y banka B cOOTBETCTBMM ¢ 11.5.6.4. HacTOSILEro
[TonoxkeHuss  BO3HUKAaeT MpPaBO  IMPUOCTAHOBUTH  oOchmyxkuBaHue. Bo3oOHoBiIeHHE
00CIyXUBaHUS, IPUOCTAHOBJIEHHOTO I10 MWHULMATUBE baHka, ocymecTBisercs mocie
yCTpaHEHUS MPUYHH, SBUBIIUXCS OCHOBAHUEM JIJIsl IPUOCTAHOBJICHHS 00CTYKUBaHUS.

5.10. [JIns wu3MeHeHHs ABTOPH30BAaHHOTO HOMepa TenedoHa, YKa3aHHOTO IPH
noaktoueHuu k Cucteme JIbO Knuenty HeoOxoaumo:

5.10.1. B cimyuae eciiu cOOIOACHBI YCIIOBUS, yKa3aHHbBIE HUKE, 00paTuThesi B KoHTaKT-
neHTp baHka, mo3BoHUB 10 HOMepy mo Homepy & 800 100 000 6, 8 800 302 77 22 (ecnm
TesneOoH yKa3aH B JOTOBOPE, 3aKII0UeHHBIN Mexay bankom u Kiimenrom):

- Ayrentudukamus Knuenrta omeparopom KonTakt-mieHTpa banka mnpowu3sBeneHa
YCIIEILIHO COTJIaCHO BHYTPEHHEN MHCTPYKIIUH;

- CyMMapHBI OCTaTOK JICHEKHBIX CPEACTB Ha cueTax Kimenra menee 2 MitH. py0. (Uuau
WX SKBUBAJICHTA B BAJIIOTE);

- JNEUCTBYIOIIUNA ABTOPU30BAHHBIM HOMEp TenedoHa JOCTYNEH Uil MpUueMa 3BOHKA
oneparopa KoHTakT-1eHTpa.

5.10.2. nmomate B bank 3asBieHue Ha OymaxkHOM HocuTene mo ¢opme banka
(ITpunoxxerne No2 k macrosimemy Ilonoxkenuro), mo Homepy 8 800 100 000 6, 8 800 302 77 22
(ecnu TenedoH yKazaH B JOTOBOPE, 3aKII0YeHHBIN Mexkay bankom u Kinuentom).

6. INIPEJOCTABJIEHHUE YCJIYI' YEPE3 CEPBUC HHTEPHET-BAHK

6.1. [TocpenctBom cepBuca MHTepHeT-6ank KinueHTy MOryT OBITh IPEIOCTABICHBI
cleyolue ycayru (Mpy HAIMYUU TEXHUYECKONH BO3MOKHOCTH):

- MpocMaTpuBaTh HHPoOpMAINO 0 BaHKOBCKUX KapTax M cueTax, Kak JeHCTBYIOIIUX,
TaK M 3aKpPBITHIX (OCTATOK, BBIMHMCKA IO CUETYy, HOMEpP KapThl U CPOK JCUCTBUS, HA3BaHUE
MPOJYKTa, aHAIIU3 PACXO0B 3a MEPHO/);

- OTKpBIBaTh 0AHKOBCKHE CUYETA/BKIIA]IBI;

- 3aKJIIoYaTh JIOTOBOPBI/COTNIAIICHMs, TOJMUCHIBATh  3asiBIEHUS B  paMKax
MPEIOCTABIEHHBIX (PYHKIIMOHATHHBIX BO3MOXXHOCTEH;

- OCYIIECTBIIATH YACTHYHOE/TIOJHOE JOCPOYHOE TOTAIlIeHHE KPeauTa;

- TIpoCMaTpuBaTh MH(OPMAIMIO MO KpeIuTaM: TEKyIIas 3aJ0HKEHHOCTh, UCTOPUU
ratexeil, rpauku rameHus;

- OTIAYUBATh YCIYTH KIJIHIIHO-KOMMYHATBHBIX CITY>KO, TOPOJICKON U MEXTYTOPOTHON
CBSI3M, MHTEPHET-NPOBAIIEPOB, JETCKUX U 00IIe00pa30BaTENbHBIX YUYPEKACHUN U APyrue
YCIIYTH, OTIJIAYMBATh IITPadbl U COBEPIIATH MPOYHE IIATEKHU B OIOIKET;

- TMEepPeBOJUTH JIEHbIM MEXKIY CBOMMH CYETaMH/BKJIaJaMU, COBEpINATh IJIATEKU
TPETHUM JIUTAM;

- IOJTy4aTh ONEpPaTUBHbBIE KOHCYJIBTAIIMHN Y COTPYJHUKOB baHka mocpecTBOM cepBuca
«Yat ¢ 0aHKOM»;

- MHOE;

6.2. CTOpOHBI JIOTOBOPUIINCH, YTO J00as mepenucka B cepBuce MHTepHET-OaHK B
peKHUMe peallbHOTO BPEMEHH IMOCPENCTBOM cepBuca «Yar ¢ OaHkom» Mexnay baHkoM u
Kmuentom cumraercs obmenom DJI, mommucamaeiMu Il Kimenra, 3a HCKIIOUYCHHEM
MOpYUYEHUs Ha MEPEBOJI JCHEKHBIX CPEJICTB MOCPeNCcTBOM cepBuca «Uar ¢ 6ankom». CTOpOHBI
MIPU3HAIOT NEPEeNHCcKy B cepBuce «Yar ¢ 6ankom» B cepBuc MHTepHET-0aHK IOPUINYECKU
3HAUMMOM, KakK eciu Obl epernrcKka OCYIIeCTBISIaCh Ha OYMaKHBIX HOCHUTENSX C MOIMHCHIO
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Kinenra.

6.3. ITops10K AUCTAaHIIMOHHOTO 3aKITIOUEHHs U 00CTyKUBaHMs! [loroBopoB:

6.3.1. Kimuentsl MoryT opopmuts KpeauTHsriii qororop, JloroBop 3ajiora/3yieKTpoHHYIO
3aknaaHyro (o  kpeauram ¢ obecrieueHueMm), JloroBop  BKiIaga/TeKyIIero  cueTa
(onoJIHUTENBHBIE coraleHus K HuM) ¢ bankowm yepes cepsuc utepHer-6aHk (Ipy HATUYUU
TEXHHUYECKOH BO3MOXKHOCTH).

CTOpoHBI JOTOBOPWJIUCH, YTO TIOCPEACTBOM MPOCTON 3JIEKTPOHHOW MOANMUCH/
YHOII/YKOJII oHuM MOTYT MOAMKMCATh BCE TOKYMEHTHI, HEOOXOIMMBIC IS 3aKITFOYCHUS,
W3MEHEHUs, paCTOPKeHUS U 00ciy:kuBaHus J[OroBOpOB, YKa3aHHBIX B HACTOALIEM IYHKTE,
JIOKYMEHTBI O MOJIKJIFOUEHUH JOTIOJIHUTENIbHBIX YCIYT B paMKax 3aKitouaeMsblx J[oroBopos, a
TaKKe IOPUIUYECKH 3HAYUMble COOOLICHHS, KOTOpbhle MPHU3HAIOTCS AJIEKTPOHHBIMU
JOKYMEHTaMH, PAaBHO3HAYHBIMU JIOKyMEHTaM Ha OyMa)XHOM HOCHUTEINE, IOANMCAHHBIMU
cobcTBeHHOpYYHOU moanucklo Kimenrta u corpynHuka banka. B stom ciydae J[oroBopsl,
yKa3aHHbIC B HACTOSIIEM MYHKTE, CYUTAIOTCS 3aKJIFOUCHHBIMU, UHBIE JOKYMEHTBI, CUATAIOTCS
COIJIACOBaHHBIMM, HE3aBUCUMO OT HaJW4Msi WM OTCYTCTBUSI B baHke JOKyMEHTOB Ha
OyMa)KHOM HOCHTEJIE.

6.3.2. Tlopsnok 3akmtoueHusi KpenutHoro moroBopa (eciii MHOE HE MPEIyCMOTPEHO
TEXHUYECKUMH BO3MOKHOCTSIMH):

6.3.2.1. KiiueHT npu KelaHuU MOJYYUTh KPEAUT 3aIOJHIET 3asBKY 4epe3 OJUH U3
JKO, yka3piBasi OCHOBHBIE ITapaMETPhI KPEIUTA.

6.3.2.2. llocne 3amonHeHust 3asiBka KimenTta Hampasisercss Ha mnpoBepky. llpu
HeoOxoaumocTu KilmeHTy MOXKeT MOCTYNUTh 3BOHOK OT coTpyaHHuka KoHTakT-lieHTpa ams
YTOYHEeHHsI JaHHbIX 1O 3asiBke. CoTpynHuk KOHTaKkT-IleHTpa Takke B XOZE pa3roBOpa MOXKET
npeiokuTh KitmeHTy 0(hopMuUTh 10 €ro KeJaHuIo JOTOIHUTEIbHBIE YCIIYTH, PAcCKa3aTh PO
JEHCTBYIOIINE aKIIUU U YCIOBUS y4acTHs B HUX.

6.3.2.3. Ilpu nonoxurensHoMm periennu banka o Belnadye kpenuta, bank Hampasiser
cMc-cooOlIeHreM Ha ABTOPHU30BAaHHBI HOMEp TeleoHa CChUIKY Ha web-cTpaHuIly, AJs
O03HAKOMJICHHS U TOJAINHUCAHUS TaKeTa JOKYMEHTOB IO KPEAMTY, COIJVIACHO JIEHCTBYIOIIEMY
3aKOHO/IATENbCTBY, a TAKXKE KO JJIsl BXO/A 10 CChUIKE.

6.3.2.4. JIns poctyna K MmakeTy AOKYMEHTOB IO Kpenuty, KiueHt npu nepexozae mo
CCBIIKE BBOAMT cienytomme WneHTHuuKaTopel: ABTOPU30BaHHBIH HOMEp TenedoHa,
NacCHOPTHBIE JAHHBIE U KOJ U3 CMC-COOOIICHHUS.

6.3.2.5. Ilpu cormacuu Ha TOJy4€HHE KpeAUTa HA YCIOBMSIX, H3JIOKEHHBIX B
JIOKYMEHTaX, Bojeu3bsiBieHne KiuenTa noaTsepxkaaercss OHUM U3 CIEIYIOLINX CIIOCOO0B:

- ormpaBieHueMm cioBa «CorimaceH» ¢ ABTOPU30BaHHOTO HOMepa TenedoHa Ha
KOPOTKU HOMED, YKa3aHHBIM B HAITPaBJICHHOM OT baHka cMc-cO00IeHNnH;

- BBogoM OMHOPA30BOTO MapoJis, HAMpaBIeHHOTO baHKOM B CMC-COOOIIEHUH Ha
ABTOpPH30BaHHBIN HOMED TeseoHa.

KonkpeTHbiii crmoco0 yka3bIBaeTcsi B CMC-COOOIIEHUH, HampaBieHHOM baHkoM Ha
ABTOpH30BaHHBIN HOMED TenedoHa.

6.3.2.6. llocne noxamucaHus makeTa JOKYMEHTOB baHK IpenocTaBisieT KpeauT
croco6oM, npeaycMOTpeHHbIM KpeTuTHBIM JOTOBOPOM.

6.3.2.7. IIpocTo 371€KTPOHHON MOAMMCHIO JUIs 1ieNIel MyHKTa 6.3.2. mpu3HaeTcs aHajor
coOcTBeHHOpYUHOU moanucu KimeHrta, mpeacTaBleHHbIM B BUJE COBOKYIMHOCTH (DAaKTOPOB:
Habopa UpentuduxaropoB (ABTOPHU30BAHHOTO HOMepa TelnedoHa, MACIOPTHBIX TAHHBIX U
KOJla U3 CMC-COO0OIIIeHNs1, U3BECTHOTO Tosbko KinenTy) u cnoBa «CornaceH», OTIpaBiIeHHOTO
¢ ABTOpH30BaHHOTO HOMepa TenedoHa Ha KOPOTKUM HOMEp, YKa3aHHBIN B OTIPABICHHOM €My
cMmc-cooOuieHnn 6o BBoJgoM OJIHOPAa30BOTrO MapoJis, HalpaBIeHHOTo baHkOM B cMc-
cooOlIeHnn Ha ABTOPU30BaHHBIM HOMeEp TeiedoHa, KOTOPbIE B COBOKYITHOCTH MO3BOJISIOT
0/IHO3HAYHO uaeHTHuImposars Knrenra banky npu noanucannu JOKyMEHTOB, YKa3aHHBIX B
HACTOSIIIEM MYHKTE.

6.3.3. Ilopsinok 3ak/arouyenusi Jloropopa BkJaaa/TeKkyumero cuera (€ciad MHOE HE
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IPEIYCMOTPEHO TEXHUYECKMMH BO3MOXKHOCTSIMHU):

6.3.3.1. OTKpBITHE BKJIaJa/TEKYIIEro cueTa JUIsl BHIIUIATHI IPOIIEHTOB M0 BKIALY (€CiH
JJAHHOE YCIIOBHE IIPEJYCMOTPEHO JOrOBOPOM BKJIaJa) OCYILECTBJIAETCS HAa OCHOBaHWUU
pacriopsbxenust KiimeHnTa Ha OTKpBITHE BKJIa/a, MyTeM Oe3HATMYHOTO NEepeBoJia CO cueTa WIin
Bkinana Kiumenra, odopmieHHoro deped VHTepHeT-0aHK, C TNPUMEHEHHUEM CpEACTB
Wnentudukanyu u Ayrenrudukanuu Kinuenra, nperycMOTpeHHbBIX HacTosmuM Pa3aenom.

6.3.3.2. B pacnopspkeHHH yKa3bIBaIOTCS MapaMeTpbl OTKPHIBAEMOTO BKJIaAa/TEKYIIETO
cdeTta Ui BBIILJIATHI MPOLEHTOB IO BKJIATY, a Takke MHPOpPMALUsS O cUeTe WIM BKIAJE, C
KOTOPOT'0 OCYLIECTBIIACTCS IEPEUUCIICHNUE ACHEKHBIX CPEICTB, Il OTKPBITHS HOBOTO BKJIaJa.

6.3.3.3. Ha ocHoBanuu nosryueHHoro ot Kimenra pacnopsbkeHust Ha OTKpbITHE BKIIa1a
dopmupyetcs 3asBieHue, B KOTOPOM YKa3bIBarOTCs, B TOM YMCIIE, BUJI BKJala, CyMMa BKJIa/a,
BaJIIOTa BKJIaJa, CPOK BKJIaJa, IPOLIEHTHAs CTaBKa 110 BKJIAy, OTKPBITHE TEKYILErO cueTa s
BBIIJIATHI IPOLIEHTOB 110 BKJIaAY (€CJIU JaHHOE YCIOBHE IPEAYCMOTPEHO JOrOBOPOM BKJIa/1a) U
MHBIE YCIIOBUS pa3MELEHUs BKIaAa.

6.3.3.4. Knument mnoarBepkmaer 3asBieHuE uepe3 cepBuc MHTepHET-0aHK C
npuMeHeHneM cpencts Unentudukammm n AyreHTuGUKanum, npeayCMOTPEHHBIX HACTOS UM
Paznemom.

6.3.3.5. Ha ocHoBanuu 3asBieHus, noarsepxaeHHoro Knuenrom yepes MHtepHeT-
0aHK, M Iocie BHECEHMs AEHEXHbIX cpeacTB ¢opmupyercs UEK 00 ucnonHenuu onepanum,
YIOCTOBEPSIOLIMI BHECEHHE BKIIA/A.

6.3.3.6. 3asBieHHe, pacHoOpsDKEHUE Ha OTKPBITUE BKIJIA/Na, MPOTOKOJ MPOBEICHUS
OIEpalMii B COOTBETCTBYIOIIEH aBTOMATU3MPOBAHHOW cHcTeMe baHka, MOATBEp:KIarOIIHMA
KoppekTHyto Mnentuduxauuto nu Ayrenrudukanuio KiveHnrta, u coBepiueHue omnepanuu B
Cucreme JIBO, sBISIIOTCS AOKYMEHTaMHM, MOATBEPKAAOIMKMMHU BoseusbsiBieHne Kinuenra o0
OTKPBITUH BKJIaJa/TEKYILEro cueTa [yl BHIIJIAThI IPOLIEHTOB IO BKJIALy.

6.3.3.7. XpaneHue 3asBIICHUs OCYIICCTBIIACTCS B JIMYHOM KaOWMHETE CcepBHUCa
HNHTepHeT-0aHK.

6.3.3.8. JlokyMeHTanbHbBIM TOATBEPKIeHUEM (akTa coBepiieHus: Kienrom onepanuu
pasMelleHHs CyMMbI IEHEKHBIX Cpe/icTB Bo Bkiaj, sBisercs YEK 06 ncnonHeHuu onepanum,
a rakke Beinucka no cuery Kimenra, B KOTOpoii oTpakeHa coBeplileHHas onepanus. [Ipu stom
nucbMeHHas popma JloroBopa 6aHKOBCKOTO BKJIa/1a CYUTAETCS COOTI0IEHHON B COOTBETCTBUU
c 1. 2 cratbu 434 I'paxkganckoro koaekca Poccuiickoit @enepanuu.

6.3.3.9. 3akpeiTHe cyeTa BKJIaga yepe3 cepBUC VHTepHeT-0aHK, OCYIIECTBISIETCS Ha
OCHOBaHMHU pacnopsbkeHuss KimeHTa Ha 3akpbiTHE BKJIaja, O(QOPMIIEHHOTO 4YEpe3 CEpBUC
WHTepHeT-6aHK, C BO3MOXHOCTBIO OE€3HAJMYHOrO IepeBoJa JEHEXHBIX CPEACTB CO CyeTa
BKkiana Kimenra Ha cuer BHyTpu baHka wim Ha cyer B ApyroM baHke, 10 yKa3aHHBIM
peKBU3UTaM, ¢ INpuMeHeHueM cpenctB Wnentudpukamuu u AyreHtudukanun KimeHnra,
olpezieNIeHHBIX HacTosAMM Paznenom.

6.3.3.10. Ha ocHoBanuu Pacniopsbxenusi, noarsep:xaeHHoro KimmenToMm uepes cepBuC
WuTepHeT-6aHK, mocie nepeBoia JeHEKHbBIX CPEJCTB (popMHUpYyeTCs IUIaTeKHOE OpYYeHHE 00
WCIIOJIHEHUM OIEpAlly, yIOCTOBEPSIOLIEE 3aKPHITHE CUYETa BKJIAAA M IEPEBOJ JICHEKHBIX
CPEJICTB.

6.3.3.11. IIpocToii 2yIeKTPOHHOM MNOANMCBHIO AN Leneld nmyHkTa 6.3.3. mpusHaercs
aHaJlor cOOCTBEHHOpY4YHOW mnonanucu KimeHta, mpelncTaBiIeHHBIH B BUIE COBOKYIHOCTH
¢akrTopoB: noruHa (Maentudukaropa) u OmHOPA30BOro Mapojsi, MOJYYEHHOTO U3 CMC-
COO0O0I1IeHNs, U3BECTHBIX TOJbKO KIHMEHTY M MO3BOJISIOUIMX OJHO3HAYHO UAECHTHU(HHUIMPOBATH
Knuenrta banky npu nmoanucaHuu JTOKYMEHTOB, YKa3aHHBIX B HacTosIeM IyHKTe. Ilaposb
otnpasisieTrcsi baHkoM B BHIEe CMC-COOOIICHHST Ha ABTOpPH30BaHHBIH HOMep TeiedoHa
Knuenra.

6.3.4. Bce u3MeHeHus U 3asBJIEHUs, Kacarouiuecs oOciaykuBaHusi J{OroBOpOB,
yKa3zaHHbIX B M. 6.3.1. Hacrosmero IlomoskeHus, TOMOTHUTEIbHBIE COTJIALIEHUS K HUM U
COTIAllIEHUs] O PACTOPKEHUH TakuX J[OoroBopoB, MOryT OBITh MOJIHCAHBI MOCPEICTBOM

23



OPOCTOM  DJNEKTPOHHOM  TOANUCHM W NPHU3HAIOTCS  JJEKTPOHHBIMU  JIOKYMEHTaMHU,
pPaBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNE, MOAMMCAHHBIMUA COOCTBEHHOPYYIHOMN
noanuceto Knuenrta u corpyanuka banka, W cuuMTaroTcs 3aK/IIOYEHHBIMU HE3aBHCHMO OT
HAJIMYUS WIA OTCYTCTBHS B baHKe JOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.

6.3.5. OmHOW »SJEKTPOHHOM TOAMHUCHIO MOTYT OBITh MOAMHCAHBI HECKOJIBKO
AJIEKTPOHHBIX JOKYMEHTOB, YKa3aHHBIX B myHKTax 6.3.2. u 6.3.3 mHactosiero Ilomoxxenus
(MaKeT AMEeKTPOHHBIX JTOKYMEHTOB I10 KPEIUTY/TIO BKJIay COOTBETCTBEHHO). [Ipu nmonnucanumn
AJIEKTPOHHOW TMOJMUCHI0 TAKETa HJIEKTPOHHBIX JOKYMEHTOB KaXIbli M3 3JICKTPOHHBIX
JIOKYMEHTOB, BXOJISILINX B 3TOT MMAKET, CYNTACTCS MOAMUCAHHBIM 3JIEKTPOHHOM MOIMUCKHIO TOTO
BH/JIa, KOTOPOM MOJAMKCAH MAKET 3JIEKTPOHHBIX IOKYMEHTOB.

6.3.6. IIpoBepka MOMIMHHOCTH MPOCTOM ANEKTPOHHOM MOMAMMCH, UCHOJIB3YEMOM MPHU
MOAMUCAHUU JOKYMEHTOB, MNPEIyCMOTPEHHbIX NyHKTOM 6.3.1. Hacrosmero Ilomoxenus,
npousBoguTcs baHkom B aBTOomMatMueckoMm pexume mnocpeactBom Cucremst J1BO.
[TonoxuTenbHBIN pe3yapTaT MPOBEpKH MpencTaBieHHbIX Knuentom Maentudukaropo u
OTIPABJICHHBIX OTBETHBIX CMC-co00meHni/OMHOpa30BbIX Mapojei, yKa3aHHbIX B 1. 6.3.2.7,
6.3.3.11 nacrosimero Pa3znena noaTBepKaaeT MOAIMHHOCTD pocTaBieHHoi OI1.

6.3.7. CTOpOHBI IPU3HAIOT, YTO MOTYYEHHBIE 3JIEKTPOHHBIE JOKYMEHTBI, TOANNCAHHBIE
KOPPEKTHOM MPOCTOM 3JIEKTPOHHOW mnoAnucbio KimeHTta B COOTBETCTBUHM C YCIOBUSMH
HACTOSAIIETO pasjiena, SBISIOTCS HEOOXOJUMBIM M JIOCTATOYHBIM YCJIOBUEM, MO3BOJISIOUIIM
YCTaHOBUTH, YTO JAHHBIM SJEKTPOHHBIM JTOKYMEHT IMOIMUCAH U MCXOIUT OT CTOPOHBI, €r0o
otnpaBuBLIei. CTOPOHBI IPU3HAIOT, YTO JOKYMEHT, HOANUCAHHBINA 3JEKTPOHHOU MOIUCHIO
YIIOJHOMOYEHHOTO COTpynHUMKa baHka, KoTOpas jajia MOJOKUTENIbHBIM pe3yabTaT IpHU ee
MIPOBEPKE Ha COOTBETCTBUE AIEKTPOHHOU MOAMKUCH, UMEIOIIEHCS Y JAHHOTO YIIOJTHOMOYEHHOTO
coTpyaHuka baHka, mpu3HaeTcs IJOKYMEHTOM, BBIPAKAIOIIMM BOJICU3BSBICHUE, a TaKXKe
cornacue banka Ha 3akirOUeHHE TaKOro 1oroBopa ¢ Kimnenrom.

6.3.8. IlakeT TOKyMEHTOB IO 3akiouyeHHOMY JloroBopy xpaHuThcsi B baHke, a Takxke
noctyneH ans npocMmotpa Knuentom B cepsuce MHTepHeT-0aHK (IIpU HATMYUH TEXHUYECKOU
BO3MOXKHOCTH). Taxxke KiIueHT MOXKET MOJyuyduTh KOMHHU JOKYMEHTOB IO 3aKIIOUYEHHOMY
HoroBopy B oduce banka.

7. MPEJOCTABJIEHUE YCJAYI YEPE3 MOBUJIbHBIN BAHK

7.1. bank mnpenocrasnser Knmenty oOciyxuBaHue depe3 MoOWIBHBIH OaHK NpU
HAJIMYMHA TEXHUYECKOW BO3MOXXHOCTH M TPHU HAIUYMU OTKpeIToro y Kimenra cuera u
MOOMIIBHOTO ycTpoiicTBa ¢ onepanuonHoi cucremoit I0S u Android.

7.2. lonkmouenue k MobuinbHOMY 0aHKy Nnpou3BoaAUTCS KiIueHTOM caMOCTOATENbHO
MOCPEJCTBOM YCTAaHOBKM COOTBETCTBYIOILETO MPOIPAaMMHOI0 00ECIeueH s U ero 3amycka Ha
CBOEM MOOMJIBHOM yCTpoicTBe (nanee — [Ipunoxenue st MOOUIIBHOTO YCTPOMCTBA).

7.3. KiMeHT caMOCTOSTENTbHO COBEpIIAeT JeMCTBUSA, HEOOXOJUMbIE B LENAX
konupoBanus [lpwioxkenuss 1 MOOMIBHOIO yCTpoiicTBa ¢ cailToB B cetu MHTepHer,
yKa3aHHBIX Ha caifte https://halvacard.ru (B oTHOIIEHUN MOOMIBHOTO MPUIOXKEHUs «XaiBa-
CoBkom0OaHKk»), ¢ opuimanbHOro caifta banka, 1100 B Mara3mHe MPUIOKEHUH JIJIT MOOMITBHBIX
YCTPOMCTB, MOJTYYEHUEM MPUIIIALICHUS Yepe3 peKIaMHyl0 koMnanuio. KiueHnTt obsa3yercs He
UCTIOJIF30BaTh HE JINIIEH3UOHHBIC U MOJTyYeHHBIE C HEODHUITMATLHBIX CAWTOB IMPOU3BOUTEICH

MpOrpaMMBl.
7.4. bank npeaocTaBisieT 0aHKOBCKHUE YCIIYTH Yepe3 MOOMIIBHOE TIPHIIOKEHUE «XaJlBa-
CoBkOMOaHK», yCIyrd Ha pBIHKE IEHHBIX OymMar — uyepe3 MOOWIBHOE MPHIOKEHUE

«CoBkombank HWuBecTunum», a TakkKe 4Yepe3 MHbIE MOOWIbHbIE IPUIIOKEHUS,
(YHKIMOHATIBHBIE BO3MOXHOCTH KOTOPBIX IPEIyCMaTpUBAIOT BO3MOKHOCTh OKa3aHUS
bankoM 0aHKOBCKHX YCIIYT W/WJIH YCIIYT Ha PhIHKE IIEHHBIX OyMar (J1ajee BMecTe — MOOMIIbHOE
npusoxeHne). baHk MoXeT oka3bIBaTh YCIyru (OrpaHMYEHHBIH MEpedyeHb YCIyr) Ha phIHKE
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IIEHHBIX Oymar depe3 MoOWiIbHOE TmpuiokeHne «Xana-CoBKOMOaHK» (TIpU HATWYUHU
TEXHUYECKONH BO3MOXKHOCTH).

7.5. Ins mogkmrouenust kK MoObuiibHOMY OaHKY uepe3 MOOHIIbHOE puiioskeHne, KimmeHt
BIIPAaBE HCIIOJIb30BATh TOJIBKO PEKBU3UTHI baHKOBCKOM KapThl, BBITYIICHHOW HA CBOE UMs, a
TaKKe MpUHAJUIekKAIINA eMy ABTOPU30BaHHbBIN HOMEp TeedoHa.

bank npenocrasnsier Knuenrtam, 3akmounBimiuM JJorosop JBO mocie npoxoxieHus
VYropomeHHoit — waeHTHPUKAIMKM,  JOCTYH B MOOWIBHOE(-bIe)  MpHUJIoKeHHe(-5),
(yHKIMOHATIBHBIE BO3MOXHOCTH KOTOPBIX IPEIyCMaTPUBAIOT BO3MOKHOCTh OKa3aHUs
bankoM ycnyr Ha peIHKE IIEHHBIX OyMmar, o ABTOpru3oBaHHOMY HOMepy Tenedona Kinuenra.

7.6. Tlocme 3amycka MOOWJIBHOTO NpwiIokKeHus KiueHTy HeoOXoIuMo TNpOUTH
MPOLIEYPY PErUCTPALMM 10 HOMEPY JIOr0BOpa WJIM MO HOMEpY AEHCTBYHOLIEH baHKOBCKOMN
KapThl, WK ¢ ucnoibzoBanuem cepsuca ECHUA u EBC, mnu no HOMepy paorosopa o
Opokepckom obciyxuBanuu (st Knuentos, 3akmounBmux Jlorosop JIbO ¢ bankom mocie
npoBeieHus Y poleHHo# naentudukamun). B mponecce peructpanuu Kinuenty Moxer ObITh
npemioxkeHo cosnarbk Jlorun u [laponb, moarBepknas ero OOHOPA30BBIM MapojeM, AJIs
MOCJIEAYIOLIETO BXOa B MOOMIIBHOE NPUIIOKEHHE.

7.7. Ilocne mepBoro Bxoja B MoOuUIbHOE mpuioxeHue Kinuent moxer coznate Kon
JIOCTYyIa WM YCTaHABIMBAET (IIPU TEXHUUYECKON BO3ZMOXKHOCTU U eciiid KIMEeHT BKIIIOUMI ATy
GyHKIMIO B HacTpolKkax cBoero mMoOmibHOro ycrpoiictsa) Touch ID/Face ID, xotopsie B
nociueaywomem sBisitorcss  Mnentudpukaropamu ans  Bxoga KimeHta B MOOMIIBHOM
MPUIIOKEHUU.

7.8. IlocpencTtBom ucnoib3oBaHus KiueHTOM MoOWiIbHOro npusoxxeHus KiaueHrty
MOTYT OBITh MIPEIOCTABIICHBI CIEAYIONINE YCIYTH, €CITU HHOE HE IPETyCMOTPEHO JOTOBOPOM,
3aKJIFOYeHHbIM Mexay Kinmentom m baHkom, a Takke OpU TEXHUYECKOW BO3MOYKHOCTH
MIPUIIOKEHU I

- ToJTy4yeHne MHQPOpMauu 00 OCTaTKaX M JIBHIKCHUSAX JCHEKHBIX CPEICTB HA CUeTax
Knunenra;

- monyuyeHue wuHpopMmanuu no KpenutTy, miatekax B pacueTHOM Iepuoje, O
3ago/pkeHHocTH 1o Kpenuty, a Taoke qpyroit uHGopMaiiu, CBI3aHHON ¢ MPe0CTaBIEHHBIM
Kpenurom;

- mnosiyueHue uH(popManMu 00 ocTaTkax CcpeacTB Ha baHKOBCKHMX KapTax u
COBEPIUICHHBIX 110 HUM ONEPaLUsiM;

- TEpeBOJ JEHEXHBIX CPEJCTB MEXAY CBOMMHU CUETaMH/BKJIaJaMM, COBEpIIECHUE
MJIATEKEW TPETHbUM JIULAM;

- OIUlaTa yCayr >KWIMIIHO-KOMMYHAJIBHBIX CIYX O, TOpPOACKOH W MEXIyropoJHOM
CBSI3M, MHTEPHET-NPOBAMIEPOB, NETCKUX M OOLIE00pa30BaTEIbHBIX YUPEKICHUN U JPYTUX
yCIyT, OoIiaTa MTpadoB U COBEPILICHNE MPOYUX IUIATeKEH B OI0KET;

- O110kMpoBKa baHKOBCKOW KapThI;

- otkpeltTue Kimentom cuera/Bknana (eciu Tapudsblii MmiaH mo cyery/BKIaxy
IpelycCMaTpUBAET BO3MOKHOCTb €0 OTKPBITHS MOCPeIcCTBOM MoOuibHOro 0aHkKa);

- otkpbiTue Kntuenrom cuera B JIM;

- Mojiava 3asBKM Ha nosydyenue Kpeaura;

- I0jjaya 3asiBJICHUS Ha NEePEBBINTYCK BaHKOBCKOW KapThl, Ha BBITYCK JOMOJIHUTEIBHON
(B T.4. BUPTYyaJIbHOW) baHKOBCKOMN KapThl;

- IOATIMCAHKE U T0J1a4a Yyepe3 MOoOMIbHOE NpuiiokeHne «XanBa-CoBKOMOaHK» (MHBIE
MOOWJIbHBIE MPUIOKEHHS, (DYHKIHMOHAIBHBIE BO3MOKHOCTH KOTOPBIX MpPEAyCMaTpUBAIOT
BO3MOXKHOCTh OKa3aHHs baHKOM OaHKOBCKHX YCIYyr') JTOKYMEHTOB, HMOJMHMCAHHBIX MPOCTON
AIIEKTPOHHOM MOJNHUCHIO, B TOM uucie B (opmare .pdf, HeoOXOIUMBIX AJsl 3aKIIOYCHUS
JIOTOBOpa O OpOKEepCKOM  OOCIIy)KHBaHUH/AEMO3UTAPHOTO JIOroBopa (MpU  HAJTHYUH
TEXHUYECKON BO3ZMOXXHOCTH);

- Mojaya MOPYYEHUH Ha TOProBbIE U HETOPrOBbIE ONEpPAIlMH B PAMKaX OPOKEPCKOTO
oOcnyxuBanusi (B ToM uuciae B ¢opmare .pdf, NmOAMUCAHHBIX MPOCTON 3IEKTPOHHOMN

25



MOAMKCHIO, dYepe3 MOOWIbHOE mNpuiiokeHne «XanBa-CoBKOMOAHK»/UHBIE MOOUIILHBIE
NPUIOKEHUs, (YHKIIMOHAIbHbIE BO3MOYKHOCTH KOTOPBIX IMPEIyCMaTPUBAIOT BO3MOXKHOCTb
oka3aHus baHkoM GaHKOBCKUX YCIIYT (U HATMYUU TEXHUYECKOU BOZMOKHOCTH));

- ToJaya TOPYYEHUH Ha JENO3WTapHbIE ONEpalud B paMKax JCMO3UTaPHOTO
obcnmyxxuBanuss (B ToM uyucie B ¢dopmare .pdf, moamucaHHBIX TPOCTON DICKTPOHHOMN
MOJIMKUCKI0, Yepe3 MOOWIbHOe mnpuioxkeHne «XanBa-CoBKOMOAHK»/MHBIE MOOWIBHBIE
NPWIOKEHHUs, (YHKIIMOHAJIbHbIE BO3MOXKHOCTH KOTOPBIX MpPEeIycMaTpUBaIOT BO3MOKHOCTh
okazaHust bankom 0aHKOBCKHX YCIIyT (TIPH HATMYUN TEXHUYECKONH BO3MOXKHOCTH));

- HampaBienue (momaya) Knumentom B agpec  banka  opraHuzanuoHHO-
pacropsANTENbHBIX JTOKYMEHTOB B paMKax OpOKEpPCKOIr0/Iero3UTapHOr0 OOCTYKHUBaHHS
KiueHToB baHka (moBepeHHOCTEH, 3asBICHHI Ha PacTOp)KEHHE OroBOpa, TOKYMEHTOB,
NOJATBEPXKIAIONIMX COOTBETCTBHE KIMEHTa TpeOoBaHWsM i mnpusHanus Kimenrta
KBATH(UIIMPOBAaHHBIM HMHBECTOPOM, W HHBIX) B (opmare .pdf, moamwcaHHBIX MPOCTOM
ANEKTPOHHOM MOJIUCHIO;

- 3aKJIIOYEHUE JOTOBOPOB/COIJIALIICHHM, MOJANMUCAaHUE 3asfBIEHUH B paMKax
NPEIOCTaBICHHBIX (DYHKIIMOHAIBHBIX BO3MOXKHOCTEH;

- IOANKCAHKE AIIEKTPOHHOH 3aKIaAHOH (MIPU HATMYUH TEXHUYECKOI BO3MOKHOCTH);

- TIOJYYEHHE OIEPATUBHBIX KOHCYJIbTAMH y COTpyAHUKOB baHka mocpencTBom
ceppuca «HaT», B TOM 4Hclie ojja4a 3asBICHUN (TIpeTeH3Ul ).

[lepeuens yciyr, oO0BEM ONEpalUil/ACHCTBHIA, TPEIOCTABISEMBIX B paMKax
KOHKPETHOTO  MOOWUIIBHOTO  TMPWIOKEHHS, ONpENeNsieTcs HUCXOAs U3 TEeXHHUYECKUX
BO3MO>KHOCTEM COOTBETCTBYIOIIETO MOOMIILHOTO MPUIIOKEHHUSL.

7.9. baHk uMeeT MpaBO YCTAHOBUTh, M3MEHUTh W OTMEHUTh MaKCHUMAaJbHBIE U
MUHUMAaJIbHBIE JIMMHTBI Ha JCHEKHBIE TIEPEeBOJBI UYepe3 MOOWIBHOE MPHIIOKECHHE.
Wudopmanivga o AEHCTBYIOIIMX MaKCHUMajbHBIX M MHHHMAJBHBIX JIMMHUTAX Ha JEHEKHbIE
NepeBOJIbl Yepe3 MOOWIIBHOE IMPHIIOKEHHE COACPIKUTCS B MOOWIBHOM NPUJIOKECHUH M HA
odummansaoMm caiite banka. IIpu sTom KnneHT BnpaBe caMOCTOSATENHHO YCTAaHOBUTH uUepe3
MOOWJIEHOE TIPHJIOKEHHE OTrpaHWYeHHs] TI0 pPACXOJHBIM JIMMHTaM Ha JICHE)KHBIC
HEepeBO/Ibl/ONepaIIH.

7.10. KnueHT 00513aH 00€CIeUuTh JOCTYIHOCTh CBS3U MO ABTOPHU30BAHHOMY HOMEPY
TesnedoHa 11 MOATBEpPKIeHHs pacriopshkeHns Kinrenra.

7.11. Ilpun odopmiieHnn yepe3 MOOMIBHOE MPHIOKEHHWE HEKOTOpBIX yciyr, baHk
BIIPaBE JOMOJHUTEIBHO MPUMEHSTH Ul MOATBEPXKACHUS COTJIACHsI/COBEPILICHUs ONepanuu
OpnHopa3oBblid  MMapojb, KOTOPbIM Hampasisercss KiueHTy Ha ABTOpPHU30BaHHBI HOMEpP
Tesne(hoHa, a TakKe UHbIE JOMONIHUTENbHbIe VaenTudukaTopsl. OnHOpa3oBbIi Napoib/UHbIE
JOTONTHUTENbHBIE M neHTudukaropsl ucnonb3ytorcss bankom mpu momadye KimeHToM
COIJIaCHsl/paciopsKEHUs] TOCPEICTBOM MOOMIIBHOTO MPUIIOKEHUS IO yCIyram/omneparusm,
TPeOYIOIINM JTOTIOTHUTEIBHON TPOBEPKU C HCIOIb30BaHHEeM OTHOPAa30BOTO MapOJisi/MHBIX
JononHUTeNbHbIX  Mnentudukaropos. Heobxomumocts npumeHeHus OIHOPA30BOro
NapOJISi/UHBIX  TOTOJHUTEIBHBIX IEHTH(PHUKATOPOB TIPU HCIOJIB30BAaHUH MOOMIEHOTO
NpUJIOKEHUs orpesensercs: bankom.

7.12. B cydae ecnu yciayra/oneparus uepe3 MOOMIHbHOE TIPHII0KEHUE OCYIIIECTBIISETCS
¢ wucnonb3oBanueM OjHopa3oBoro mapoiisi, nopydeHue KimeHTa Ha NOAKIIOYEHHE
YCITYTH/COBEPIICHHE ONEPAIlUN UCTIOTHSIETCS MOCIIE MOJIOKUTEIBHBIX PE3YIbTaTOB TPOBEPKU
cooTBeTcTBUS OHOPA30BOro MapoJisi, BBeJeHHOro KiueHnrom, nHpopmanuu, coaepxaiieics
B 0a3e maHHbIX banka.

7.13. Omnepauuu/yciayru, NperycMOTpEHHbIE HacTosuM Pa3nenom, coBeplileHHBIE
Knmrentom gepes3 MOOMIIbHOE MTPHIIIOKEHHE C HCITOb30BaHUEM BepHBIX M ieHTH(GHUKaTOpOB pn
BXOJIe B MOOWIbHOE MPHIOKEHHE W NOATBepkAeHHble OnHOpa3oBbIM mapojeM (1o
ycayram/onepanusaM, TpeOymuM ToATBepkaeHusT OIHOPa30BBIM TApOJIeM), MPHU3HAIOTCS
coBepIIeHHBIMU KIIMEHTOM ¢ UCTIOIb30BaHUEM MTPOCTOM SJIEKTPOHHOM MOIITUCH.
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7.14 DNeKTpOHHBIH JOKYMEHT, C(OpPMUPOBAHHBIN (CO3/aHHBIN) B MOOMJIBHOM
NPUII0KEHNUU/AIIEKTPOHHBIN TOKyMeHT B ¢opmare .pdf w/mnm .xml/3asBnenust Ha Ycuyri,
oopmieHHble U Hampasisemble KimeHTOM uepe3 MOOMIBHOE NPHIIOKEHHE, CUUTAKOTCS
noanvcasHeIMU KIIMEHTOM IIPOCTOM 3JIEKTPOHHOM MOAIUCHI0, ecii KIIMeHTOM UCIIOIb30BaHbl
BepHble M ienTrdukaropsl npu Bxoe B MoOmiIbHOe npuitokenue (Jlorun u Iaposns, 1160 Kox
nocryna, ua Touch ID/Face ID), u ormpaBneHHbiii bankoM Ha ABTOpHU30BaHHBIA HOMED
tesiepoHa O JHOPA30BBIM apoib B CMC-COOOLIEHUHN COBIAAET € IPeJocTaBlIeHHbIM Kitnenrom
OpnHopa3oBeIM IApOJIEM, IPU YCIOBHUM, 4YTO BpEMsI €ro JEHCTBUS HE MCTEKIO (110
ycayram/onepanusaM, TpeOyromuM noarBepxkaeHus OJHOpa3oBbIM mapojeM). JlOKyMeHTHI,
noanucanHble KiIMEHTOM MpOCTON 3JIEKTPOHHOM MOANKCHIO, NMPU3HAIOTCS PaBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTeNE, IOJNMCAHHBIMU COOCTBEHHOPYYHOW MOANMCHIO
Knuenta u SBISAIOTCS JTOCTaTOYHBIMHM JIOKA3aTENbCTBAMHU IPU PACCMOTPEHHH CIOPHBIX
CUTYyallUi, B TOM YHCJIE B CyJIE.

7.15. CTOpOHBI TOTOBOPHUIINCH, YTO Jr00ast MEpernucKka B MOOMIBHOM TPUIIOKECHUU B
peKuMe pearbHOro BpeMEHH NocpeaAcTBoM cepBuca «Har» mexy bankom u Kinuenrom, B Tom
YHclie, HO HE UCKIIIOUUTEIbHO, HallpaBiieHne Kiinentom nokymeHnToB (a1 npusHanus Kinnenra
KBAJIM(PHULIUPOBAHHBIM MHBECTOPOM/TIOATBEPKACHUS Knuenrom craryca
KBaJIM()ULIMPOBAHHOTO UHBECTOPA, U JIPYTHE), [T0/1a4a 3asBJICHUH (IpEeTeH3uil), B TOM YHCIIE B
dopmare .pdf, cuuraercs oOmeHom D]I, MOANUCAHHBIMU IPOCTOM JIEKTPOHHOU MOANUCHIO
Kiuenra.

CropoHbl Ipu3HAIOT nepenucky Mexnay bankom u Kinuenrom B cepBuce «Har» B
MOOWJIBHOM TPHIJIOKEHUH IOPHINYECKN 3HAYUMOH, KaK eclii OBl MepenucKa OCYIIECTBISIACh
Ha OyMa)XHBIX HOCUTEISAX ¢ noAnuchio Kinenra (ero 10BepeHHbIX JIMIL).

7.16. Tlpm momaue KimenTom depe3 MOOWIBHOE TPHIOXKEHHE «XayBa-
CoBkOMOaHK»/MHbIE MOOWJIbHBIE NPUIOKEHHS, (PYHKIMOHAIbHBIE BO3MOKHOCTH KOTOPBIX
IpEeyCMAaTPUBAIOT BO3MOXKHOCTb OKa3aHusi baHkoM OaHKOBCKUX ycnyr, 3asBIEHUS O
npucoeaunenud k 11.01.04 Pernamenty okazanus ycayr Ha ¢uHaHCOBBIX pbiHKax [IAO
«CoBkomOank» n/mumu k 11.01.01_VYcnoBusiM ocyliecTBieHUs ACTO3UTAPHON NEATEIbHOCTH
ITAO «CoBxkoMOaHK» U AHKETHI, B 3JIEKTpOHHOH popme (B ToM umcie B ¢popmare .pdf), bank
B 00s3aTeNbHOM TMOpsiiKe HampabisgeT KinueHTy Ha ABTOpH30BaHHBIM HOMep TenedoHa
OpnHopazoBslit napoib. bank npuHuMaet ot Kiinenra uepe3 MoOMiIbHOE NPHIIOKEHHE «XaiBa-
CoBKOMOaHK»/ MiHbIE MOOWJIBHBIE TMPUIOKEHHS, (PYHKIIMOHAIbHBIE BO3MOXXHOCTH KOTOPBIX
IpeycMaTpuBalOT BO3MOXHOCTh OKa3aHMS baHKOM OaHKOBCKHMX YyCHyr, 3asBleHHE O
npucoeauennn k 11.01.04 Pernamenty okasaHus yciyr Ha ¢uHaHCOBBIX pblHKax [IAO
«CoBkomOank» u/unmn xk 11.01.01_VYcnoBusM ocyiiecTBiIeHHs IENO3UTAPHON AesITelbHOCTH
I[TAO «CoBkoMOaHK» M AHKETY TOJIbKO TOCJ€ IOJOXKUTENbHBIX PE3YJIbTaTOB MPOBEPKU
cooTBeTcTBUS OHOPA30BOro mapoJisi, BBeJeHHoro Kinuenrom, nadopmaium, cogepxxamiencs
B 0a3e naHHbIX baHka.

7.17. 3aasnenue o npucoeauHenun k 11.01.04 PermamenTy oxa3zaHus ycinyr Ha
¢unaHcoBbIx pbiHKAax [TAO «CoBkomOank» w/mnu k 11.01.01 VcnoBusiMm ocymiecTBieHUs
neno3utapHoi nestensHocTH [TAO «CoBkoMOaHk» W AHKeTa, HampaBieHHble KimeHtom B
bank uepe3 MoOuIpHOE TIpHIOKeHNe «XanBa-CoBKOMOAHK»/WHBIE MOOMIHHBIE TIPHIIOKECHHUS,
(YHKIMOHATIBHBIE BO3MOXHOCTH KOTOPBIX IPEeIyCMaTpUBAIOT BO3MOKHOCTh OKa3aHUS
bankom GaHKOBCKHMX YCIIYT, B BUJIE DJIEKTPOHHBIX IOKYMEHTOB (B TOM 4ucie B ¢popmare .pdf),
CUMTAIOTCA NMOANMCAHHBIMU KIIMEHTOM IpOCTON AJIEKTPOHHOW MOANMCHIO, eciau KianeHTtom
UCIIONIb30BaHbl BepHble MaeHTudukaTopsl IpH BXOJ€ B MOOWIBHOE MPUIOKEHHE, U
oTpaBieHHbI bankoMm Ha ABTOpH30BaHHBIN HOMep TenedoHa OAHOPA30BBIN MAPOJIb B CMC-
COOOIIIEHNH COBMAAET ¢ mpeaoctaBieHHbIM Kiuentom OaHopa3oBsiM naposieM. JJoKyMeHTHl,
noanucadHele KiIMEHTOM NMpPOCTON 3IEKTPOHHON MOANMKCHIO, NMPU3HAIOTCS PaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTENE, MOJIUCAHHBIMU COOCTBEHHOPYYHOM TOIIHCHIO
Knuenta u SBISAIOTCS JTOCTaTOYHBIMM JIOKA3aTENbCTBAMHM IIPU PACCMOTPEHHH CIOPHBIX
CUTyalui, B TOM YUCJE B Cy/JIE.
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7.18. YcnoBusi oka3zanus baHkoMm yciyr B pamMkax OpOKEpPCKOIo/Iermo3uTapHOTO
oOciyxuBanusi KinreHToB depe3 MOOMIIbHOE NMPUIIOKEHHE (BUIBI MOPYUEHHUH, OCOOCHHOCTH
MOJIa4M M MCIIOJHEHUs MopydeHuid u ap.) ompeneistorcs 11.01.04 PermamenToMm okazaHus
yenyr Ha (QuaaHcoBbix pbiHKaX I[IAO  «CoBkombank» wmau  11.01.01 YcioBusmu
ocyliecTBieHus aeno3utapHoit aeareabHoctu [TAO «CoBKOMOaHK» COOTBETCTBEHHO.

7.19. Ctopons! gorosopuinck o noanucanuu 11911, YHIII B cnenyromem nopsake u
YCIIOBUSX 3aKIIOUYEHHS JOrOBOPOB/COTJIAIICHUMN, AIEKTPOHHON 3aKIaIHON uyepe3 MOOUIIbHOE
IPWIOKEHUE (MPU HAIMYMK TEXHUYECKON BO3MOKHOCTH):

7.19.1. bank Hamnpasisier KinueHTy q0roBop (CoriameHue), 3JIeKTPOHHYIO 3aKJIaIHYIO
myTeM pa3MeIleHus ToroBopa (cornamenus) B popmate popmare .pdf u/wnm .xml B pa3gene
MOOUJIBHOTO MPHUJIOKEHHUS, COJIEpKallero IOKYMEHThI, HalpaBlieHHbIE (MpeACTaBICHHBIC)
Knuenty ans noanucanus.

7.19.2. JIna noanucanuss KineHTOM JaHHOTO JOTOBOpa (COTJIAIICHUS)/3IEKTPOHHOM
3aknanHoi, Kiument 3ampammBaer y banka OpHopa3oBblii DIaposib IyT€M Ha)KaTUs
COOTBETCTBYIOIIEH KHONKH B MOOWIbHOM mpuiokeHud. I[locme momyueHuss Ha
ABTOpH30BaHHBIM HOMEp TenedoHa KimeHta cMc-cooOmieHus, coepKaiiero 0aHopa3oBbIi
napoib, KiMeHT mnoamuceiBaeT JOroBOp (COTJAIICHHE)/INEKTPOHHYI0 3aKiIaJHyI0 |
OTIIPABIISICT JIOTOBOP (COTJIAIIEHUE)/NEKTPOHHYI0 3akiafanylo B bank. Ilyrem BBOma
Knuentom ykazanHoro OmgHOpa3zoBoro mapoiisi, KiMeHT MoATBEp)KIaeT CBOE COTJIacHe co
BCEMH YCJIOBHMSIMH JIOTOBOpPA (COTJIAILICHMUS).

7.19.3. C wmomenta BBojma Kiumentrom OpjgHopa3oBOro mapoJis, JAOTOBOP
(cornamenue)/>NeKTPOHHAS 3aKJIafHas CYMTAeTCs TNOANMHCaHHBIM KimeHTtom mpocToi
9JEKTPOHHOW TOJNHUCHIO, TMpPH  YCIOBHUHM, 4YTO KIHMEHTOM HCHOJIB30BaHbl BEpHbBIE
Wnentuduxarops! (Jlorun u Iapons, mubo Kox nocrymna, mim Touch ID/Face ID) npu Bxoze
B MOOMIJIbHOE TIPUJIOKEHHUE, U OTIpaBieHHbI bankoM Ha ABTOpU30BaHHBIN HOMEp TenedoHa
OJIHOPA30BbI MapoJib B CMC-COOOIIEHHMM COBHAAAET C IpenocTaBlieHHbIM KineHtom
OnHOpa30BBIM MAPOJIEM.

7.19.4. Ins noanucanus >nekTpoHHol 3aknagHo YHOII bank nanpasnser Knuenrty
e€ B ¢opmare .pdf w/mmm .xml B MOOMIBHOE TMPHIOXKEHHE, BXOIAIIEE B COCTaB
MH(PaCTPYKTYpPHI 3JEKTPOHHOTO ITpaBuTeNnbeTBa. [Tocne noanucanus KiimeHToM 351eKTpoHHOMN
3aKJIaAHON B MOOMIILHOM NpHIIOKeHNH baHKa (IIpy HaJIMYUKM TEXHUYECKO BO3MOXHOCTH) HITH
MOOWJIBHOM  TPWJIOKEHWH, BXOJALIEM B COCTaB HH(PACTPYKTypbl 3JIEKTPOHHOTO
MPAaBUTENBCTBA, JOKYMEHT HampaBiseTcss B baHK myTeM SJEKTPOHHOTO B3aMMOJEHCTBUS
MeXy UHQPACTPYKTYPOH 3JEKTPOHHOTO MPABUTEILCTBA U MH()OPMALMOHHBIMU CHCTEMaMU
banka.

7.19.5. loroBopsl (coriaimieHus)/>IeKTpOHHAs 3akjafHasi, 3aKJIIOUYEHHBIE MEXIYy
bankom u KimeHTOM myTeM HCIONB30BaHMS MOOMJIBHOTO MPWIIOKEHHUS Ha YCJIOBUSX,
YKa3aHHbIX B HAacTOSIIEM IYHKT€ HMEIOT IOPUANYECKYI0 CHILy, COOTBETCTBYIOILYIO
IOPUJIMYECKOI CcHjle aHAJIOTUYHBIX IO CMBICIY U COJCPKAHUIO MUChbMEHHBIX JOKYMEHTOB Ha
OyMaXXHbIX HOCHUTENSAX, IOJNUCAaHHBIX COOCTBEHHOPYYHOH moanuckio Kiuenta wu
YIIOJIHOMOYEHHOT 0 TIpeicTaBuTeNs baHka, U sIBISIOTCS JOCTATOYHBIMHU JI0Ka3aTeIbCTBAMU IPH
PacCMOTPEHHUH CIIOPHBIX CUTYaIUi, B TOM YHCJIE B CYJE.

7.20. OrtkpeiTue/3akpeiTie  KiMeHTOM BKJIaia/TeKyliero c4yera B MOOUJIBHOM
MPUJIOKEHUHU OCYILIECTBIISETCS B CIEAYIOLEM TOpSIKe:

7.20.1. KnueHt odopmiser uepe3 MOOMIbHOE MPHIOXKEHHE paclopsiKeHHe Ha
OTKpBITHE BKJaJla, MyTeM Oe3HAIMYHOIO NIepeBoia co cueTa win Bkiaga Knuenra.

7.20.2. B pacnopsoxkenun KimeHTa yka3pIBaloTCsA IapaMETpbl OTKPBIBAEMOIO
BKJIaJ]a/TEKyILEro cueTa JUIsl BBIIUIATHI MPOLIEHTOB IO BKJIALy (BUA BKJIaga, CymMMa BKIaja,
BAJIIOTA BKJIAJa, CPOK BKJIA/1a, IPOIIEHTHAs CTaBKa 10 BKJIALy, OTKPHITHE TEKYIIEro cyeTa JJis
BBITJIATHI TPOLIEHTOB 110 BKJIATY (€C/IU JaHHOE YCJIOBUE MPEAYCMOTPEHO JOTOBOPOM BKJIaja) U
UHBIE YCIIOBHSI pa3MElLIeHHs BKJIaJa, a Takke MH(POpMAIUsI O cyeTe WM BKIJIaJe, C KOTOPOTro
OCYIIIECTBIISIETCS MIEPEUHCIICHUE IEHEeXKHBIX CPECTB, JUIsl OTKPBITUS HOBOTO BKJIaJa.
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7.20.3. Ha ocHoBaHuM nostydyeHHOro oT KimeHTta pacnopsskeHus: Ha OTKPhITHE BKJIaaa
U TI0CJIe BHECEHMSI ICHEeXHBIX cpeAcTB KimeHTa Ha cyeT BKJa/ja B MOOUIIBHOM MPHIIOKEHHN
oToOpaxaercs ctaTyc 00 OTKPBITHH BKJIaJa.

7.20.4. Pacnopsbkenne KimeHTa Ha OTKphITHE BKJIaja, SBISIOIIEE €ro OQepToH,
oTkpbITHEe KiMeHTy cueTta BKIaJa/TeKyIero cuera AJis BBIILUIAThI MPOIIEHTOB MO BKJIaRy (eciu
JTAHHOE yCJIOBUE MPEAYCMOTPEHO T0TOBOPOM BKJIa/1a), SIBJISIOIIEE aklenToM baHka, BHeceHue
JIEHeXHBIX cpeacTB KimeHTa Ha cueT BKIIaja, SIBISIOTCA JOKYMEHTaMU, MOITBEPKAAOIUMU
BoJien3bsiBieHue KimeHnTa 00 OTKPBITHH BKJIAa/TEKYILEr0 CUeTa JJisl BBIILJIATHI IPOLIEHTOB O
BKJIANYy.

7.20.5. JlokyMeHTaIbHBIM OATBEpKIeHHEM (DakTa coBepuieHust KiimeHTom omneparuun
pa3MeIIeHHs CyMMbI JICHEKHBIX Cpe/ICTB BO BKJa, sBisiercs YEK 00 ncnonnenun onepauuu,
Beimucka nmo cyery Knmenrta, B KOTOpOM OTpakeHa coBeplleHHas onepauud. [Ipu stom
nucbMeHHas popma JloroBopa 6aHKOBCKOT'O BKJIa/1a CUYUTACTCS COOJIIO/IEHHOM B COOTBETCTBUU
c 1. 2 cratbu 434 I'paxkaanckoro kojekca Poccuiickoit @enepanui.

7.20.6. 3akpbITHE cuUeTa BKJIaJa OCYIIECTBISETCS Ha OCHOBAaHUU PACIOPSKEHUS
Knuenta Ha 3akpeiTue BKJIaga, O(OPMIEHHOTO uepe3 MOOWIbHOE MPHIOXKEHHUE, C
BO3MOXKHOCTBIO O€3HAMYHOTO MepeBOjia JACHEKHBIX CPEACTB CO cueTa BkIaaa KiueHTa Ha
cuer BHyTpu baHka niu Ha cuet B ApyroM banke (mpu HanMuum TEXHUYECKOM BO3MOYKHOCTH)
110 YKa3aHHbIM PEKBU3UTAM.

7.20.7. Tlocne nepeBojia IEHEKHBIX CPEICTB (HOPMHUPYETCS TUIATEKHOE MOpyYeHue 00
WCIIOJIHEHUM OIepaliy, yAOCTOBEPSIOIIEe 3aKpbITUE CUETa BKIJIAJa M IEPEBOJ JIEHEKHBIX
CPEICTB.

7.21. CropoHBI TPHU3HAIOT, YTO PACIOPSDKEHHE Ha OTKPBITHE/3aKPHITHE BKIAJA,
TEKYIIEro cueTa JJis BBIILJIATHI IPOLIEHTOB IO BKJIaay (€ciu JaHHOE YCIIOBUE MPETyCMOTPEHO
JIOTOBOPOM BKJIaAa), odopmienHoe KimeHToMm uepe3 MOOMIBHOE MPUTIOKEHHUE, CUUTACTCS
MOJIMCAHHBIM KJIMEHTOM POCTOM 3JIEKTPOHHOM MOANUCHI0, €y KIMEeHTOM HCIOoJIb30BaHbl
BepHble M ienTudukaropsl mpu Bxojie B MoounsHoe npuioxenue (Jlorun u [laposs, 1160 Koxg
noctyna, uiau Touch ID/Face ID). [lokymeHTsl, noanucaHHble KiueHTOM mpocToit
3JIEKTPOHHOM MOJMUCHIO, TPU3HAIOTCS PABHO3HAUYHBIMU JIOKyMEHTaM Ha OyMa)kHOM HOCHUTEJIE,
MOJMUCAaHHBIMU COOCTBEHHOPYYHON moanuchio KiueHTa W sABISAIOTCA J1OCTATOYHBIMU
JI0Ka3aTeNbCTBAMHU ITPH PACCMOTPEHMH CIIOPHBIX CUTYalMi, B TOM YHCIE B CYJE.

7.22. Ortkpoitue/3akpeitue Knuentom cueta B [IM B MOOWIBHOM TPHIOKEHUU
OCYILIECTBIISIETCS B CIEAYIOIIEM NOPSIKE:

7.22.1. Knuent odopmiisieT yepe3 MOOMIBHOE TIPUIIOKEHHE 3asIBJICHUE O 3aKIIOUEHUN
Horosopa BCBJIM u oTkpeiTHH cueta B [IM.

7.22.2. Tlpu otkpbeituu cueta B JIM Kiumentom ykasbiBaioTcs BHJI JparolieHHOTO
MeTaJljla U UHBIE YCIIOBUS.

7.22.3. Ha ocHoBaHuM nosyuyeHHoro ot KiueHra 3asBieHus o 3akioueHun JJorosopa
bCB/IM u otkpbiTHH cueta B [IM B MOOMIBHOM MNpPHJIOKEHUM OTOOpa)kaeTcsi craryc 00
OTKphITHH cueTa B JIM.

7.22.4. 3asBnenue Knuenra o 3akimouennn Jlorosopa BCB/IM u otkpbiTuu cueta B JIM,
sBistrorieecs: opeprord, oTkpeitue Kmmenty cuera B JIM, sBisttomeecst akmentoMm baHka,
ABIIAIOTCA JOKYMEHTaMH, IOIATBEPKIAIOLIMMH BOJeu3bsABIcHUE KilmeHTa O 3aKiIroueHuu
Horosopa BCB/IM u 06 otkpeituu cueta B JIM. Ilpu sTom mucemennas ¢opma JloroBopa
0aHKOBCKOT'O CUeTa CYUTAETCS COOJIIO/IEHHOM B COOTBETCTBHUHU C I1. 2 cTaThk 434 ['paxaHCKOro
konekca Poccuiickoit denepanum.

7.22.5. Tlocne otkpeiTus cuera B JIM KnueHt mMoxeT coBepiuaTh yepe3 MOOUIBHOE
MPUJIOKEHUE ONIEPALINH 110 CUETY (CACNKH MOKYIKU/IIPOJaKH IParoleHHbIX METAJJIOB), TyTEM
1oJjauu pacropsbkeHus Ha mpuodpereHue y banka aparonenHoro Merania/peannsanuio banky
JparolieHHoro mertamia. B pacnopsokenun KimeHT ykas3bIBaeT KOJUYECTBO JIParolieHHOIro
MeTallia, KOTupoBKy baHka.

29



7.22.6. Ilpu nonyyenuu ot Knuenra pacniopsbkeHus baHk MOATBEPKIAET €ro MmyTem
npoBefeHus omepanuii mo cuety Knmenrta. JlokyMeHTalbHBIM MOATBEpKICHUEM (hakTa
copepuienust KiineHToM onepaiuy no 3a4uCIICHUI0 Ha CUET/CIUCAaHUIO CO CUeTa IParoleHHbIX
METAJIJIOB, SBJIAETCA BBINIUCKA 10 cueTy KimeHTa, B KOTOpOHl OTpa)keHa COBEpIIEHHAs
onepanus (0ToOpa)kaeTcsi B MOOMIBHOM MPUJIOKCHHH ).

7.22.7. 3akpeitre cuera B JIM u pacropxkenue Jlorosopa bCBJIM ocyriecTBisieTcst Ha
OCHOBaHUU 3asBlieHUss KiueHTa Ha 3akpbiTHE cuyeTa, OGOPMIIECHHOIO Yepe3 MOOHIbHOE
IPUJIOKEHUE, IPU OTCYTCTBUM OCTAaTKa B IparolieHHbIX MeTajllaxX Ha cuere. B ciydae Hannuus
ocTaTKa Ha CYeTe B JIparoleHHbIX Meramiax, KimeHT o0s3aH peann3oBaTh JparoleHHbIN
MeTail baHKy myTem coBepIeHUs CAESNKH NPOAAKU IParolieHHOro MeTalla B COOTBETCTBUU
C JCUCTBYIOIIMM 3aKOHOAATEILCTBOM P® u B mopsake, M3JI0XKEHHOM B 1. 7.22.5, 7.22.6
Hacrosiuiero Ionoxenus.

7.22.8. Tlocne peanu3aiiuu AparoleHHbIX MeTaioB KiueHT GpopmMupyer 3asBiaeHue o
3akpeiTun cuera B JIM. Ilocne 3akpsitus cueta B JIM pacropraercs Jorosop bCsAM.

7.23. CTOpOHBI TPHU3HAIOT, YTO 3asABICHUE HAa OTKPBITHE/3aKpbiTHE cueta B JIM,
opopmieHHoe KiuneHToM uepe3 MOOWIBHOE MNPUIOKEHHE, CUUTAETCA IOANMCAHHBIM
KnuenToM mpocToil SJEKTPOHHOW MOANHUCHI0, eciu KIMeHTOM HCMoNb30BaHbl BEpHbBIE
Wnentudukatopsl npu Bxoae B MoOminbpHOe mnpuiiokeHue (Jlormn u Ilapons, mubo Kon
noctyna, uinu Touch ID/Face ID). [okymeHTsl, mnoanucanuble KiueHTOM mpocToit
AIIEKTPOHHOH MOMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE,
MOJAMUCAaHHBIMU COOCTBEHHOPYYHOU moAnuchio KimeHta u ABIAIOTCA J1OCTaTOYHBIMU
JI0Ka3aTeNbCTBAMHU [IPU PACCMOTPEHHUH CIIOPHBIX CUTYallMi, B TOM YHCIIE B CY/E.

7.24. Bpemennas OnokupoBka/pa30iokupoBka goctyna Kimenrta k MoOumbHOMY
0aHKy MOXKET OBITh IPOU3BEICHA!

- npu obpamenuu Knuenra B opuc banka, ecnu nHoe He MPEIyCMOTPEHO JOTOBOPOM,
3aKJIF0YEHHBIM Mex 1y bankom u Kimmentowm;

- yepe3 Konrakt-ientp banka mo HoMepy, ykazaHHOMY B JOTOBOpE, 3aKIOYCHHOM
Mexnay bankom u Knuenrom.

7.25. KnmeHT MOXeT BOCHOJB30BaThCS  YCIYTaMU/COBEPIIUTh  OMEpallHH,
pelyCMOTPEHHBIMU HacToAUM PazniesoM (B ToM duciie OpokepcKue/Ieno3uTapHbIe YCIYTH),
B INYHOM KaOuHeTe «XanBa-CoBKOMOAHK» HE TOTBKO Yepe3 MOOUIbHOE MPUIIOKEHUE, HO U Ha
caiite https://halvacard.ru/lk (manee - web-Bepcusi), a Tak ke HHbIE MOOMIJIBHBIC TIPUIIOKECHUS
IpU HATUYMKU TEXHUYECKOH BO3MOXKHOCTH. Perucrpamusi B Ju4HOM KaOuHeTe web-Bepcuun
MIPOU3BOJIUTCS IO HOMeEpY JelcTByromeld bankoBckoil kapThl (pu OTCYTCTBUM baHKOBCKOM
KapThl perucTpaiusi MPOW3BOAUTCA MO HOMEPY JAOroBopa BKIaga/kpenurta/cueta). KmmeHt
3aBeplIaeT perucTpaiuio BeeienneM OqHopa30Boro napois, KoTopblil HanpasiseTcs KinueHty
Ha ABTOPU30BaHHBINA HOMEp TenedoHa.

7.25.1. Tlocne mepBoro BXxojaa B JIMYHBIA KaOuHeT web-Bepcun KimeHT Mosker
YCTaHOBUTH OJIMH M3 BApUAHTOB BXOA: MO JIOTUHY (MIPUAYyMaTh)/ABTOPU30BAHHOMY HOMEPY
tenedoHa ¥ mapoto (IpuaIymMaTh).

7.25.2. Ecnu KnueHT paHee mpolien perucTpaiuio B MOOMIBHOM MPHIIOKEHNHN «XaliBa-
CoBkomOaHK», TO JJIsg BXOJAa B JMYHBIM KaOWHET web-Bepcun HEO0OXOAMMO BBECTH
YCTaHOBJICHHBIE UM JIOTHUH U MApOJIb.

7.25.3. Tlopsamok TpeaoCTaBIICHHUs] YCIYT/COBEPIICHHUS OIepaluid B MOOWIHBHOM
npunoxkeHnu «Xansa-CoBKOMOaHKY, MPEAYCMOTPEHHBIH HacTosmKUM Pa3aenom, mpumeHsieTcs
IIpU MPEOCTAaBICHUHU YCIIyT/COBEPILIEHUU ONepaluii B JUYHOM KabuHere web-Bepcuu (mpu
HATMYUU TEXHUIECKOU BO3ZMOXKHOCTH).

7.26. Ilpm HanM4UMM TEXHUYECKOM BO3MOXXHOCTH, KIiMEHT BIpaBe 4epe3 JIWYHBINA
kaOuHeT web-Bepcuu mojaBath B baHk:

- TOKyMEHTBHI, B TOM uHcie B (opmare .pdf, moanucaHHble MPOCTON AJIEKTPOHHOMN
MOJAMKCHIO, TpeOyemblie JUIS 3aKJIFOYEHHUS JI0T0BOpa 0 OpOoKepcKOM
00CITy>)KMBaHUH/IETTO3UTAPHOTO JOTOBOPA;
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- mopyuyenus B ¢opmare .pdf Ha TOpProBele W HETOPTOBBIC ONEpPAMH B pamMKax
OpOKepCKOro 00CITyKUBAHHUS,

- nopyuyenust ¢opmare .pdf Ha nemosuTapHble onepanyy B paMmKax JEMO3UTaAPHOTO
00CITy)KUBaHUS;

- OpraHHU3aIlMOHHO-PACTIOPSAUTENbHBIC JIOKYMEHTBI B pamKax
OpOKEepCKOT0/IeNO3UTapHOTO  OOCTYy)KMBaHUS (3asBJICHHE Ha PACTOPKEHHE JOTOBOpa,
JOKYMEHTBI, MOATBEpKAatolue cooTrBercTBue Kimenta TpeOoBaHUSAM Ui TMPU3HAHUS
Knuenra kBanupuupoBaHHBIM HHBECTOPOM, U UHBIE) B (hopMmaTe .pdf, moanmucannbie mpocTon
AIEKTPOHHOU MOJIITHUCKIO.

7.27. DnexTpoHHBIE NOKYMEHTHI (B ToM umcine B (opmate .pdf), momaBaembie
(nampaBnsiemble) Knuentom B bank yepe3 nuuHBIM KaOMHET Wweb-BepCHH, CUHUTAETCS
noanvcasHeIMU KITMEHTOM IIPOCTOM 3JIEKTPOHHOM MOAIKUCHI0, eCiv KIIMeHTOM HCIIOIb30BaHbI
BepHbIe M nenTudukaTopsl pu BXo/ie B TM4YHBIN KaOuHeT web-Bepcuu (Jlorun u [Taposns, mubo
Konx nocrymna), u otnpasiennslii bankom Ha ABTOpr30BaHHBINA HOMEp Tenedona OaHOPa30BbIN
1apoJib B CMC-COOOIIEHUH COBMAIaeT ¢ peocTaBieHHbIM KinentoM O 1HOpa30BbIM apoJieM,
IpU YCIIOBHH, YTO BPEMs €ro JEHCTBHS HEe MCTEKJIO (10 yciayram/onepanusM, TpeOyomuM
noareepxkaeHuss OaHOpa3oBeIM MaposeMm). JlokyMeHThl, nmoanucanHeie KimenTtom mpocrtoit
AIIEKTPOHHOH MOMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE,
MOJMUCAaHHBIMA COOCTBEHHOPYYHOW moAmuchio KiueHTa W SBISAIOTCA JIOCTATOYHBIMU
JI0Ka3aTeIbCTBAMU IPH PACCMOTPEHHUH CIIOPHBIX CHUTYallUid, B TOM YHCIIE B CyJI€.

7.28. Kuwuenram, 3axkmounBmnM JloroBop JIBO c¢ bankom npu mnpoBeaeHuu
VYnpomennoi naentudukanuu, bank mpeaocTaBisieT CienyoIui epeueHb onepamui yepes
MoOubHOE TpuiokeHue «CoBkoMOaHK MHBecTHIMM», a Takke 4epe3 UHble MOOWIbHBIC
NPUIOKEHUs, (PYHKIIMOHAIBHBIE BO3MOYKHOCTH KOTOPBIX IMPEIyCMaTPUBAIOT BO3MOXKHOCTH
oka3aHus baHKoM ycnyr Ha phIHKE IIEHHBIX OyMmar:

- IOAMKCAaHMUE U TI0/]a4a JOKYMEHTOB, TIOAMMCAHHBIX IIPOCTOM 3JIEKTPOHHOM MOATHUCHIO,
HEOOXOMUMBIX JUIS 3aKIIOYEHHS JOroBopa O OpPOKEPCKOM OOCIY:KMBaHHH/IETIO3UTAPHOTO
JIOTOBOPA;

- 1Mojaya MOPYYEHUH Ha TOProBbIE U HETOPrOBbIE ONEpPAIMM B PAMKaX OPOKEPCKOTO
oOcinyxuBaHuss (B ToM uuciae B ¢opmare .pdf, NMOAMUCAHHBIX NPOCTON 3JIEKTPOHHOMN
HOJIHCHIO;

- ToJladya TIOpPYYEHUH Ha JIENO3WTapHbBIE OINEpaluyd B paMKax JeMO3UTapHOTO
oOcinyxuBaHusi (B ToM uucie B ¢opmare .pdf, moANMCaHHBIX MHPOCTON 3IEKTPOHHON
MIOJITIHCHIO;

- HamnpaBieHue (momada) Knmentom B aapec banka  opraHu3aiMoHHO-
pacTopsIUTEeNbHBIX JOKYMEHTOB B paMKaxX OpOKEpPCKOT0/ENO3UTApPHOTO OOCITYy>KUBAHUS
(3asiBIIEHMII Ha pacTOpXKEHHE JO0TrOBOpa, JOKYMEHTOB, MHOJTBEPXKIAIOIIMX COOTBETCTBHE
KJIMEeHTa TpeOOBaHMIM JUTs Tpu3HaHus KineHnTa KBamUIIMpOBaHHBIM HHBECTOPOM, U UHBIX )
B ¢opmare .pdf, moanucaHHBIX IPOCTOH IJIEKTPOHHON MOAIKCHIO;

- TIOJYYEHHE OIEPATUBHBIX KOHCYNIBTAlMi y COTpynHUKOB baHka mocpencTBom
cepBuca «Hat», B TOM 4Hcie 1ojava 3asBIeHUi (IpeTeH3Hi).

8. MPEJOCTABJIEHUE YCJYT YEPE3 YCTPOMCTBA
CAMOOBCJIYKUBAHUSA

8.1. bank mpepocrapiser KiueHTy BO3MOXHOCTH JOCTyIa K CYETaM, OTKPBITHIM B
banke, mpoBeneHnst 6aHKOBCKHX OIepaluii uepes3 ycTpoiicTBa camoobcinykuBanus banka npu
HaJM4YMM TEXHUYECKOW BO3MOKHOCTHM M Hannuuu y Kimenra nelictByromielt bankoBckoii
Kaptel. JlocTynm mpemocTaBisieTcsl NpPU  MUCHOJIb30BAaHWM bBaHKOBCKOW  KapThl WM
Unentudukaropos Knuenra.
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8.2. Ha ycrpoiicTBax caM000CTyKHBaHUs, TIPH HATHYUH TEXHUYECKONH BO3MOYKHOCTH,
KiiueHTbl MOTYT OCYIIECTBIISTH CIEIYIOUIUE OTEPALIUN:

- MOIOJHEHUE HAIMYHBIMU JEHEKHBIMU CPEIACTBAMU U CHATHE HAJIMYHBIX JEHEKHBIX
CpeACTB B BamtoTe J[0oroBopa u B BAJIKOTE, OTIIMYHOM OT BatOTHl JloroBopa;

- OIJIaTa yCIyT;

- IEPEBO/I JICHEXKHBIX CPEJICTB;

- mostyueHue uHpopManuu o0 ocTaTKe JCHEKHBIX CPEICTB Ha CUETAX;

- TIOTIOJTHEHHE CUYETOB/BKJIAN0B KimeHTa, B TOM 4HMClE OIUiaTa 3aJ0JKEHHOCTH II0
Kpenury;

- UHBIE OTEpALIK Ha yCMOTpeHue banka.

8.3. IIpu nmpoBeaeHUM omnepaluyi BHECEHHS JICHEKHBIX CPEICTB Ha c4eT baHKOBCKOM
KapThl IOCTYIHBIA JTUMUT 110 BaHKOBCKOM KapTe yBETUUMBACTCS, KaK IIPABUIIO, B TCUCHUE JTHS
IIPOBE/ICHUS OIIEpallii, HO HE MO3/IHEE CIAEAYIOLIETO IHS 3a JHEM MPOBEACHUS ONEpaLiH.

8.4. Ilpu mpoBeneHUU Olepaluy BHECEHUS JICHEKHBIX CPEACTB 3aUUCIACTCS CyMMa,
noATrBepkaeHHas KilmeHToM mo pesysnbTaTaM mepecuera, OCYIIECTBIISIEMOTO YCTPOMCTBOM
camooOciyxuBanuss B mnpucyrctBum Kimenra. Buecennsie KimeHTOM OaHKHOTBI, HE
MPOLIEIIINE KOHTPOIIb, OCYIIECTBISEMBIH YCTPOHCTBOM caMOOOCTYKUBaHUs, B IEpecUeTe HE
YYacTBYIOT U aBTOMAaTHYEeCKH Bo3Bpamiatorcs Kinuenty. Bunabl u Bamiora c4eToB, Ha KOTOPbIE
MOTYT OBITh BHECEHBI JCHEKHBIE CPEACTBA 4Yepe3 YCTPOHCTBO CaMOOOCTYKHUBaHUS,
onpeaeNstoTcss baHkoM HCXO U3 TEXHUYECKON BO3MOKHOCTH.

8.5. IlepeBoibl U TUIaTEKU YEPE3 YCTPOMCTBO CaMOOOCITYKHBAHHSI OCYIIECTBISIOTCS B
BasitoTe Poccuiickoit @enepannu HE3aBUCUMO OT BHJ1a BAJIIOTHI, B KOTOPOU 3aKJir04ueH /Jorosop.
[Ipy OTCYTCTBUW/HENOCTATOUYHOCTH [IEHEKHBIX CPEACTB Ha CYETe [JIs OCYIIECTBICHUS
MepeBO/Ia WU TUIATEXKa Yepe3 YCTPOMCTBO CaMOOOCITYy)KHMBAHHUS, CITUCAHUE JICHEKHBIX CPEJICTB
HE OCYIIECTBISETCS, YCIAYTY MO MEePEeBOIY HIIU IIATEXKY Yepe3 YCTPOHCTBO caMO00OCTyKUBAaHUE
bank He Ooka3bIBaer.

8.6. O coBepllIeHUU OTEpaIi C UCIOJIb30BAHUEM YCTPOICTBA caMOOOCITYKHBaHUS,
bank unpopmupyer Knuenrta nmyreM oToOpa’keHUs COOTBETCTBYIOIIEH MHPOpPMAIMM HA €ro
9KpaHe, depe3 cepBuc VHTepHET-0aHK, a TaKXe HHBIM CIIOCOOOM, MPEIyCMOTPEHHBIM
COOTBETCTBYIOIIUM J[OrOBOpOM.

8.7. Ilpu hopMupoBaHUM pACTIOPSHKEHUS HA IEPEBOJ] IEHEXKHBIX CPEICTB MOCPEICTBOM
yCTpoicTBa caMoo0cny:kuBaHus baHka miaTeNbIIyK 3asBIIS€T U TOATBEPKAAET MHPOPMALIHIO
0 TOM, YTO IMOJIy4YaTeJIeM JIEHEKHBIX CPEACTB SIBIAETCS HEMOCPEACTBEHHO MIATEIbIIUK.

8.8. Ycayru/onepamnuu, npeaycMOTpeHHBIE HacTOsIIMM Pa3znenomM, coBepilieHHbIE
KnueHToM mocpencTBOM yCTpOMCTBa caMOOOCTYKMBAaHHS C MCIIOJNb30BaHHEM baHKOBCKOM
kaptel W npucBoeHHoro ei IIMH-xoma cuwmrarorcs coBepmieHHbIMU KimeHTOM U
MOJAMUCAHHBIMA ~ QHAJIOTOM  COOCTBEHHOPYYHOW  MOMMUCH, TO €CThb  IPHU3HAIOTCS
pPaBHO3HAYHBIMU JIOKYMEHTaM Ha OyMa)XHOM HOCHTEIIE, MOIMUCAHHBIM COOCTBEHHOPYUHOMU
noanuceio KimeHTa W MOpoXkAaloT aHAJIOTMYHBIE MM IpaBa U OOS3aHHOCTH, OONAmaroT
OPUINYECKON CUIION.

9. IMPEJOCTABJIEHHUE YCJIYI YEPE3 KOHTAKT-IIEHTP

9.1. Konrakt-ienTp banka npemocTaBisieT KpyriocyTOYHOE 00CIyKUBaHUE KIMEHTOB
1o TeneoHy (depe3 oneparopa Uil B aBTOMAaTHUYECKOM PEKUME).

9.2. B cooTBercTBMM C ITpaBuiamu Hacrosuiero Paznena bank okaseiBaeT KimeHTy no
€ro YCTHOMY 3asiBJI€HHUIO, NiepeanHoMy 1o Tenedony B Konrakr-nientp banka, creayromue
yciyru (Ipy HATMYUU TEXHUYECKOW BO3ZMOKHOCTH):

- TpenocTaBieHHe OOMMX cBeneHUH o banke, mnpeanaraeMblx NPOAYKTax s
Gu3NYeCKUX JIMII W OKAa3bIBAEMBIX YCIyrax, YCIOBHUSX OTKPBITHUS U  OOCITYXKMBaHHS
CUETOB/BKJIAJIOB, 00 Hcmoib30BaHNK bankoBckux kapt u [lnatexxupix Cucremax;
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- TpeAocTaBlicHHEe WH(OpPMAIMU O PACHOJIOKCHUH U PEKUME paboThl O0QHCOB U
YCTPOHCTB camoobcyxuBanus banka;

- OTKpBITHE BKJIAJA;

- IPEeIBAPUTEIIbHBIN 3aKa3 BbIIAYH JICHEXKHBIX CPEJCTB CO CUETA/BKIIAIA;

- OokupoBka baHKOBCKOM KapThl;

- coobmenne Kirenram o MpUHSATHIX PEHICHUSX 110 KPEAUTHBIM 3asBKaM KiMeHToB;

- IPUHATHE YCTHOTO 3asBicHUs KiMeHTa Ha BKIIOYEHHE B IPOIPaMMy CTPAaXxOBAaHHUS B
cooTBeTcTBUH ¢ Paznenom 9 Hacrosmero Ilonoxenus;

- IPUHATHE YCTHOrO 3asBJIeHUs KilMeHTa Ha UCKIII0YEHHE U3 IPOrPaMMBbI CTPaxOBaHUs
B cootBeTcTBHU ¢ Pasnenom 9 nacrosmero IlomoxeHus;

- NpUHATHE  yCTHOro  3asBieHus  (romocoBoi  akuent) Kimenta o
MOIKJIFOUEHUH/OTKIIFOUEHUH Y cITyT (TepedeHsb Y cnyr onpenensercs bankom);

- mpepocTaBieHMEe B baHK pa3oBOro/mocTOsIHHOrO pacnopspbkeHus Kimenra Ha
NIEPEYUCIICHUE IEHEKHBIX CPEACTB (Ha BKJIaA, Mexay cueramu ogHoro Knuenra Buytpu banka,
B CYET IOralleHus 3al0JDKeHHOCTH 110 Kpenurty, B cyeT oIulaThl MOAKIOYEHHBIX YCIYyT, U B
MHBIX Cllydasix, IpeayCMOTpeHHbIX HacTosmuM [losoxxennem)

- U3MEHEeHHe ABTOPU30BAHHOIO HOMEpa Tesle(hoHa;

- pactop:kenure KpenuTHoro 10oropopa rnpu oTCyTCTBUH 330XKEHHOCTH U IIPU HYJIEBOM
OCTaTKe Ha CyeTe.

9.3. bank Takxe BrnpaBe uepe3 Konrakr-ieHTp oOpartutbes k Knuenry (ocyiiecTBuTh
3BOHOK KiMeHTy) ¢ npensioxkeHneM BOCIOIb30BaThCs yciayraMu baHka, IpeaycMOTpeHHbIMU
JoroBopom.

9.4. Unentuduxanus u Ayrentuduxanus Knuenra npu ero 38oHKke B KOHTaKT-11eHTp
banka B 3aBHCHMOCTH OT BHJa YCIIyTH, KOTOpyto opopmisier Kimment B Konrakr-nientpe banka,
IIPOBOAMTCS IIPU HAJIMYMU TEXHUYECKOM BO3MOXKHOCTH, B aBTOMAaTHYECKOM PEXUME WU B
aBTOMAaTUYECKOM pexuMe U depe3 corpynHuka Konrtakr-ueHtpa banka, mpu oTcyTcTBUM
TEXHUUYECKON BO3MOKHOCTHU — TOJIBKO 4yepe3 coTpynHuka KoHnrakr-ientpa banka.

9.5. Unentudukanus u Ayrentudukanusa Kiuenra npu 38oHke coTpyaHuka Konrakr-
nentpa banka KimeHTy ¢ npeiokeHHMEM — BOCIOJIB30BaTbCsA  yciyramMu  baHka,
NPElyCMOTPEHHBIMU Y HUBEPCAJIbHBIM JIOTOBOPOM, MPOBOJUTCS TOJIBKO Y€pe3 COTPYAHUKA
KonTakr-nienrpa banka.

9.6. Ilopsinok mposenenus Uaentuduxanuu u Ayrenrudukanuu Knvenra B Konrakr-
neHTpe banka MoKeT OTIMYaThCs B 3aBUCUMOCTH OT HOMepa TenedoHa, ¢ KoTOpOro Mo3BOHUI
Knuent: ¢ ABTOpH30BaHHOTO HOMepa TenedoHa (IpU HATUYUHU TEXHUYECKONH BO3MOXKHOCTH
OTpeNleIUTh yKa3aHHbII HOMep B cucTeMe baHka) MM C JApyroro Homepa MOOMIBHOTO
tenedona Knuenra.

9.7. WUnentuduxauus u AyreHtuduxauus Kinmenta B Konrakr-nentpe banka
CUMTAIOTCS HAJUIeKAIIMMM U YCHELIHbIMU, eciu KIMEeHT BepHO OTBETHJI Ha BCE BOIPOCHI,
3alaHHble cOTpyIHUKOM KoHTakT-11eHTpa banka.

9.8. VYcnyru/oneparuu, NpeaycMOTpeHHBbIE HacTosmuMm Paszgenom (B TOM dwmcIe
Pa30BbIE/TIOCTOSTHHBIE PACHIOPSDKEHUS Ha MEPEUUCIIeHUE JIEHEKHBIX CPEACTB), COBEPIICHHBIE
Knuentom npu obpamenun B Konrtakr-neHtp banka ¢ ucronb3oBaHMeM BEpHOro Habopa
COOTBETCTBYIOLIMX JUIsI JIaHHOTO BHJA Yyciyru/onepanuu MaeHTH(UKATOPOB CUHUTAIOTCS
coBepuieHHbIMU KineHToMm.

9.9. Bank ocrasisier 3a co0oif paBo B J1000€ BpeMsl IO COOCTBEHHOMY YCMOTPEHHIO
U3MEHATh Habop ycinyr, npeaocTaniseMbix Kianenty yepes Konrakr-Llentp, usmenars Habop
WnenTudukatopoB, KOTopble npuMeHstoTces npu Vaentudukanuu 1 AyreHTHGUKALUU Ui
OKa3aHus TOM uin uHoM yciyru KimeHry, a Takke MoJHOCTBIO MpeKpaTtuTh padboTy KonTakt-
LlenTtpa, Kak c mpeaBapUTEIbHBIM YBEJOMIIEHUEM, TaK U 0€3 MPeIBapUTEILHOTO YBEOMIICHUS
Kinenra.
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9.10. Homepa tenedonon, mo kotopbiM Konrtakr-llentp banka npenocrasisieT ycayru
Knuenry, pasmemiaiorcs Ha opunmanbHoM caiite banka, B 10oroBope, 3aKIIOYEHHBIM MEXY
bankom u Knuentom.

9.11. B ciiyuae nonyuenust ycuyr uepe3 Konrakr-llentp banka mo nuausIM TenedoHHON
CBsI3U (BKJItOYasi MOOWJIbHBIE M WHBIE BHUIbI Telae@OoHHOU cBs3u), KimeHT noHumaer, yTo
oOIIeHNe MPOU3BOIUTCS C HCIOJIb30BAaHWEM OOBIYHBIX TEJICPOHHBIX JIMHHUW CBSI3H 0Oe€3
IPUMEHEHHs JIOMOJHUTENbHBIX CPEACTB oOecreueHus] KOH(DUIEHIINAIbHOCTH Pa3roBopos. B
CBsA3M € 3TUM KIMEeHT cornamaercss HECTH BCE PUCKH, CBA3aHHbBIE C BO3MOKHBIM HAPYIIEHUEM
KOHQUIEHIMAIBbHOCTY W ILEJOCTHOCTH  HMH(pOpMAalMM, a TakkKe  BO3MOXHBIMU
HEIIPAaBOMEPHBIMU JAEUCTBUSAMHU TPETHUX JIULL.

9.12. baHK BripaBe OCYIIECTBUTH 3anUCh TeledoHHOTo pasroBopa ¢ Kimmenrom. KineHr,
B3auMonencTBys ¢ bankom udepe3 Konrakr-ieHTp banka, TeM caMbIM NpPEIOCTaBISAET CBOE
coryiacue baHky Ha ocyliecTBI€HHE UM 3alucu TeaegoHHoro pasrosopa ¢ Kinuenrom. bank u
KnueHT moaTBepKaaroT, 4To 3alich TAKOTO TeJIe(GOHHOTO Pa3roBopa sBISETCS JOCTaTOUYHBIM
JIOKYMEHTaJbHBIM MOATBEpKIeHUEM ¢akta nojauud Kimentom B baHk 3asBieHus Ha
ycIyry/orneparnuio (ToJIOCOBOM aKIEeNT).

9.13. baHk He HeceT OTBETCTBEHHOCTH 3a IOCJIEACTBUS JIIOOOTO HCIOJIb30BaHUS
WnentudukaropoB Kimenra uinm ABTOPHM30BAHHOTO HOMepa Teie(oHa TPETbUMH JIMIAMH.
[Tpu Hanuuum y banka ocHOBaHMI noarath, 4To oOpaTUBILIEecs JIMLO He sBisercs KiueHrom,
bank BIpaBe oTKa3aTh JaHHOMY JIMILY B MPEAOCTABICHUM YCIyr, HECMOTPS Ha MPaBUIIbHOE
ykazanue VneHtupukaTopos.

9.14. B cnyuae ucnonb3oBaHus KilMeHTOM HELEH3YpHOH JE€KCUKU, OCKOPOJIEHUIN WU
yrpo3, a Takxke B ciayyasx, ecnd KimeHTsl ucnonb3yroT KOHTakT-LEHTp BHE BOIPOCOB
0aHKOBCKOro oOciyXuBaHus, cOTpyAHUK KoHTakT-ueHTpa baHka BIpaBe NpeKpaTUTh
IpEeJOoCTaBlIEeHUEe YCIyrd M IpepBaTh oOmeHue. I[Ipy HEOJHOKpaTHOM BO3HUKHOBEHHHU
noJO00HBIX cUTyanuii baHk BopaBe 3a0J0KHpOBaTh HOMEp TejedoHa TAKOTO JIHMIA B LEJSIX
nojy4eHus UM ycayr yepe3 Konrakr-nentp banka, npegycMoTpeHHbIX HacTosAmux Pasnenom.

9.15. KnueHt MoeT oTKpbIBaTh BKJIaja uyepe3 Konrakr-uentp banka, Tonpko ecinu Ha
MOMEHT OTKPBITUSI OH UMEET JIEHCTBYIOINMI BKIIaJ B baHke.

9.16. JIns oTkpbITHs BKJIaAa (MpU HaJIMYUM TEXHUYECKOHM BO3MOXKHOCTH) 4epes
Konrakt-nientp banka omepatop B Xxozae auanora obcyxnaer ¢ KinmeHtom mapamerpsl 1O
BKJIaJy: BUJ BKJIaJa, CyMMa BKJIaJa, BaJIIOTAa BKJIaJa, CPOK BKJIAJa, MPOIEHTHAs CTaBKa I10
BKJIQJly M MHBIE YCIIOBHS pa3MeIleHUsl BKJaJa, JaHHBIE O cueTe/KapTe, ¢ KOTOporo Oyner
OCYIIECTBIISATHCS CIMCAHUE JEHEKHBIX CPEJICTB AJIs1 OTKPBITHS BKJIA/a.

9.17. Ilocne cormacoBaHus BCEX yCIOBHII 110 BKIany bank oTkpsiBaeT Bkiag KnneHry.

9.18. Teneponnoe oOpamenue Knuenta B KonTakt-lenTp banka c ykazaHuem
[apaMeTpoOB OTKPHIBAEMOIO BKJIAJA, a TAKXKE PACIOPSIKEHUE HA TIEPEBOJ JEHEKHBIX CPEICTB
Ha BKJIaJ, MOATBEP)KIEHHOE 3alKChI0 Pa3roBOpa, CUMTAIOTCA pacnopsbkeHneM KiueHta Ha
OTKPBITHE BKJIAJa.

9.19. TIlocne otkpeiTug Bkjiana bank HampaBiser KimeHTy cMc-cooliieHue c
uHpopmanueit 06 ero OTKPBHITHH.

10. IPEJOCTABJIEHHE YCJIYTI YEPE3 CMC-BAHK

10.1. Cmc-bank npenoctaBisger KiueHTy BO3MOXKHOCTH IOCPEICTBOM TEKCTOBBIX
cooOiieHuii, HampaBisieMblx bankom Ha ABTOpH30BaHHBIH HoMmep Tenedona Kimenra
OCYLIECTBIISITh ~ OrPAaHUYEHHBIH  TMepeueHb  OAHKOBCKMX  OMNEpaluii, a  TaKke
MOJIKJIIOYATh/OTKIIIOUaTh yciyru. J[ins momyueHusi TeKcToBbIX coobmenuii banka Kmuenty
HE00X0/IMMO HallMuue IMOJKIIOYeHUs K MOOWIBHOM (MOABMKHOU paanoTerneOHHON) CBS3U
(pu HATMYMK TEXHUYECKOM BO3MOXKHOCTH). TeKcTOBbIE COOOIIEHUs HanpaBisitoTcs baHkoM B
BUJIE CMC-COOOIIICHH.

34



10.2. bank mpenocrapisetr KnueHty cMc-0aHK Mpy HATMYUHU OTKpbITOro KimneHnTty cuera
1 baHKOBCKOM KapThl, IPUBSA3AHHOU K CYETY, 4 TAKIKE COOTBETCTBYIOLIETO COIIAILICHUS MEXKIY
bankom wu omneparopom cotoBod cBs3u. Cmc-bank noakmodaercs  Kimenty K
ABTOPH30BaHHOMY HOMepy TenedoHa aBTOMATHYECKH IpPU HAJUYMU BBIIICYKa3aHHBIX
ycioBui. [l momydeHust yciuyr dyepe3 cMmc-bank MoOwmiibHOE ycTpoicTBo KimeHTa momkHO
NONJCP)KUBATh (DYHKIMU TIEepelaydl W TOJYYCHHS CMC-COOOIIEHUH U JIOJDKHO OBITh
MOJKIIIOUEHO K YyciayraM MepeJayd M TMOJIY4YeHHs CMC-COOOLIEHHI COOTBETCTBYIOLIETO
orneparopa MOOUIILHOM CBSI3H.

10.3. Yepes cMmc-bank KinreHTb MOTYT BOCHOJIB30BATHCS CIACAYIOIUMH YCIYyraMy TPy
HAJIMYUU TEXHUYECKON BO3MOKHOCTH (COBEPILIUTH OIIEPALIUHN):

- IOJKJIFOUEHHE YCIIYT;

- COBEpILLIEHUE Olepaltii ¢ JEHEKHBIMU CPEICTBAMHU, B TOM YHCJIE OIJIaTa 3a YCIYTH.

10.4. bank umeeT mpaBo:

- B JO00OH MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO H3MEHUTh IIepeueHb
yciyr/onepauuit, npenocrapisieMbix Kinenrty uepe3 cmc-bank;

- OCYILLECTBJISATh KOHTPOJIb CMEHBbl CHM-KapThl 10 ABTOPHU30BAaHHOMY HOMEpY
TenedoHa, U, B cydyae BBISIBICHUS TaKUX (PAKTOB, MPUOCTAHABINBATH MPEJOCTABICHUE YCIYT
yepes cMc-bank 110 noaTBepxkaeHus KilneHToM cMEHbI CUM-KapThl;

- npoBepATh (akT BiageHus KinmeHToM ABTOpHM30BaHHBIM HOMEpOM TenedoHa U B
ciydae BblsiBJIeHUS (pakTa yrepu ero KiimeHToMm - mpekpaTuTh 10CTyl K cMc-baHky 1uist aToro
HOMepa TenedoHa;

- IpeKpaTuTh JOCTyn K cMc-banky B ciydae HapymeHus KiuneHToM cBoux
00s13aTenseTB 1o HacTosemMy [lonoxenuro;

- IPUOCTAaHOBUTb WJIM IIPEKPATUTH TOCTYI K cMc-baHky B ciydae BbisiBieHHst bankoM B
JesarenbHoCTH KimeHnTa npu3HakoB COMHUTEIBHBIX ONEpaliil U CIEIOK.

KiuenT o6s13aH:

- UCKITIOYUTH BO3MOKHOCTh UCIIOJIb30BAHUS TPETHUMU JIUIIAMU MOOUIILHOTO TenedoHa,
K KOTOpOMY HOJIKJIF0OUeH ABTOPU30BaHHBINA HOMEp TenedoHa;

- uHbopMHUpOBaTh baHK O MpeKpalieHuy UCIONb30BaHMUsI ABTOPH30BAHHOTO HOMEpa
tenedoHa.

10.5. TlonkmroueHue/OTKIOYEHHE ycayr depe3 cMc-baHk, a Takke COBepLICHHE
ornepanuii yepe3 cMc-baHk, B TOM 4mucle, CHUCAHHME/TIEPEBOJ JEHEXKHBIX CPEACTB CO
cuetoB/BkiaoB Kinenra B banke Ha cuera pU3NYECKUX U IOPUAMYECKUX JIUII, B TOM YHCIE B
noJsib3y banka, ocymiecTBiisercss Ha OCHOBaHUU oJlydeHHOTro bankom pacnopsbxkenust Kinnenra
B BUJI€ CMC-COOOIIEHHSI, HAMPaBJIEHHOTO ¢ ABTOPU30BaHHOI'O HOMepa TejedoHa.

10.6. CTopoHBI TOATBEPXKIAIOT W COIVIALIAIOTCS C TEM, YTO YCIYT'W/ONepaluu,
IIpeyCMOTpEHHbIE HacTosmmuM PasnenoMm, cosepmenHsle KimenTtom uepe3 cmc-bank ¢
WCIIOJIb30BaHUEM  ABTOPU30BaHHOTO Homepa Tenedpona u  OAHOPA30BOTO  MAPOJIs,
COJIEP/KAlIer0 COOTBETCTBYIOIIMN BOJIEU3bABICHNIO (OIHOPA30BbI Iapojb, SBISIFOTCS
cormacueM KimeHTa Ha MOAKIIOUEHHE/OTKIIIOUEHHE COOTBETCTBYIOIIEH YCIYTH W/MIU
pacniopsbkeHneM KilMeHTa Ha COBEpIIEHHME COOTBETCTBYIOLIEH ONEpallid, U CUUTAIOTCS
COBEepIICHHbIMM  KJIMEHTOM ¢  HCHOJIB30BAaHUEM IMPOCTOM  DJIEKTPOHHOM  IMOJIHUCH.
Wudopmanus, nonnucanHas KimeHTOM mpocToil 3IEKTPOHHOW MOAMKUCHI0, TMPHU3HAETCS
paBHO3HAYHOM WHGPOpMAIMK Ha OYMa)XKHOM HOCUTENE, IMOJIMUCAHHONH COOCTBEHHOPYYHOM
noanuckio Kinmenra, u sSBisieTcst JOCTaTOYHBIM J10KA3aTeIbCTBOM IIPHU PACCMOTPEHUH CIIOPHBIX
CUTyalui, B TOM YUCJE B CyJIE.

10.7. HWcnonnenue pacnopsbkenuil Kimenrta, nepenaHHbIx uepe3 cMc-baHk,
ocymiecTBisieTcs: baHkoM He mo3aHee pabodero JIHs, CIEAYIONUIEro 3a JHEM MOIY4YEeHUs TaKOTo
pacniopsbxenus. [lonkmouenue/oTkimtouenue ycayr KinmeHrom, nepeJaHHbIx yepe3 cMc-baHk,
ocymiectBisiercss bankom He mo3nHee pabodero IHS, CIEIYIOIIETO0 3a JHEM HOJy4YeHHs
COOTBETCTBYIOIETO CMC-COOOIICHUSI.

10.8. bank He HeceT OTBETCTBEHHOCTH:
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- 3a HenosydeHre KIiMeHToOM cMc-cooOmeHnii Ha MOOMIIBHOE YCTPOMCTBO, B Clydae
ecnu 3TO OOYyCJOBJICHO NpUYMHAMHU, HE 3aBHCAIIMMU OT baHka (cMc-cooOlieHue He
OTIIPABJICHO ONEPAaTOPOM MOOMIIBHOM CBSI3U, OTCYTCTBYET MOJKIIIOUEHUE K MOOUIILHOM CBSI3H,
MOOMIIbHOE yeTpoiicTBO KimeHnTa HeAOCTYTHO AUTEIBHOE BPEMS U T.I1.);

- 3a ymepO, BO3HUKIIUI B pe3ylibTaTe HECBOEBpEMEHHOro yBeaomiieHus banka o
MPEKPAILCHUH UCIIOJIB30BaHUS ABTOPH30BAHHOTO HOMEpa TeledoHa;

- B CIIy4yae yKa3aHHs B CMC-COOOILEHUU HEBEPHOT'O PEKBU3UTA IJIaTeKa U/UIU CyMMBbI
miaTexka, a TakXe IO CIopaM M pPa3HOIVIACHSIM, BO3HHUKAIOMIMM Mexay KiumeHTtom u
OpraHU3alUAMHU-TI0TyYaTeIIMU TUIaTexka,

- 110 MMPETCH3UAM  JIMIT - BJIaACJIBIICB HOMCPOB MO6I/IJILHBIX TGJIC(i)OHOB,
3apeructpupoBaHHbIX KiMeHTOM kak ABTOPHU30BaHHBII HOMED TenedoHa;

- 3a ymepd u GakT pasriameHus OaHKOBCKOW TaliHBI, BO3HUKIIINE BCIEACTBHE JOMTYCKa
KiueHToM TpeThux JUIl K MCIOJIb30BAHUIO MOOMIILHOTO Tele(oHa, Ha KOTOPBIA MOAKIIOUEH
ABTOPHU30BaHHBIN HOMEP TeICPOHA;

- 32 MMOCJIEJICTBUS UCIIOJIHEHUS PAaCIOPSHKEHMUSI, IEPEAaHHOr0 B baHk ¢ MCOIb30BaHUEM
ABTOpH30BaHHOTO HOMepa TenedoHa, B TOM YHCIIE, B CIIy4ae HUCIOIb30BAHHS MOOMIBLHOTO
tenedona KinueHTa HeyrnmoIHOMOYEHHBIM JTUIOM;

- 3a ymiepO, BOSHUKIIMK BCJICICTBUE YTPAThl WK repenaadn KimeHToM MOOMIBHOTO
YCTPOMCTBA HEYOJIHOMOYEHHBIM JTUIAM;

- B CJIyda€ HEBO3MOXXHOCTH TMPEIOCTABICHHUS YCIYr 4epe3 cMc-baHK M0 HMHBIM
He3aBHCAIUM OT baHka 06cTosTeNnbCTBaM.

10.9. KnneHt cornamiaercsi Ha B3auMOJIEUCTBUE uepe3 cMc-baHk, 0co3HaBasi, YTO TaKue
KaHaJbl Iepeaaun HHPOpMAIIIK He SIBISIOTCS O€30IMacHbIMU, U COTJIAIIAETCS HECTU BCE PUCKH,
CBA3aHHBIC C BO3MOKHBIM HApPYIICHHUEM KOHCI)I/IIICHIII/IB,JII)HOCTI/I, BO3HHUKAKOMIIUEC BCIICACTBHUC
MCIIOJIb30BaHUs TAKUX KaHAJIOB Mepeaadn HHhopMaIuu.

11. OPOPMJIEHHE JOI'OBOPOB CTPAXOBAHUA YEPE3 IKO

11.1. B pamkax [lorosopa JIbO mpu HaJnuuu TEXHUYECKONW BO3MOKHOCTH KimeHT
MOJKET MOJKJIIOYUTHCS K MpOrpaMMaM CTPaxOBaHUS/OTKAa3aThCS OT y4acTHsl B MPOrpaMMax
cTpaxoBaHus 4yepe3 otaenabHble [IbO (mpu HamuuMu TeXHUYECKOH BO3MOXKHOCTH). Ilepedenp
porpaMM cTpaxoBaHMsl, KoTopble KineHT MoxkeT opopMUTh (0TKa3aTbes OT 0(GOPMIICHHBIX
IIPOrpaMM CTPaxOBaHMs) AMCTAHLIMOHHO olpeaenseTcss baHkom.

11.2. 3asBneHue Ha MOAKIIOYEHHWE K IMPOrpaMMaM CTPaxOBaHUS MOXKET ObITh
odopmieHo uyepe3 cepBuc HHTepHeT-0aHK B moOpsake, mpeaycMoTpeHHoM Paznenom 4
HacTosAmero [lonoxenus.

11.3. 3asBieHue Ha BKIIOYEHHE B MPOTPaMMy CTPaXOBaHHS MOXKET OBITh 0(OPMIIEHO
Knuentom uepe3 Konrakr-nientp banka. B artom cinydae B xozae TenedoHHOro pasroBopa
coTpynHuk banka 3HakomuT KimeHTa co BceMH ycnoBUSAMHM cTpaxoBaHus, a KimeHr,
03HAaKOMUBUINCH C HUMH, BBIpaXKaeT COTPYAHMKY baHka cBoe coriacue crath y4acTHUKOM
JTAHHOW IIPOrpaMMBbI CTPAXOBaHUs, a TAKXKe NpeAocTaBisieT baHKy pacropsbkeHne A1 OIjIaThl
IUIaThI 32 yYacTHe B IIpOrpaMMe CTPaxOBaHUs IIyTEM CIIMCAHUS JEHEKHBIX CPEJICTB CO CBOETO
cueta. OdopmileHHE 1 OATBEPKICHHUE 3asBJICHUS Ha BKIIOYEHHE B IPOIPaMMy CTpaxOBaHMs,
BHECEHHE IJIaThl 3@ y4acTHE B NMPOrpaMMe CTPaxOBaHHUsS OCYIIECTBISETCS B COOTBETCTBUU C
npasunamu Pasnena 7 Hacrosmero [lonoxxenus.

11.4. 3asBneHue Ha UCKIIOYEHHUE U3 TPOrPaMMBbI CTPAXOBAHUS MOXKET OBITH O(POPMIIEHO
Knuenrom uepe3 Konrtakr-uentp banka. B aTom cinydae B xozne TenedonHoro pasropopa bank
pazbsicHseT KineHTy Bce mociencTBUsl UCKIIOYEHHs U3 IporpaMMbl cTpaxoBanus, a KiueHt
BBIpAXKaeT COTPYAHMKY baHka cBoe cornacue Ha peKpalleHue yJyacTHs B JaHHOM Iporpamme
ctpaxoBanus. OQopmiieHne U TOATBEPKICHHE 3asBJICHHUS Ha HCKIIOUYEHHE U3 MPOTPaMMBbI
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CTpaxOBaHMsSI OCYIIECTBIISIETCS B COOTBETCTBMM ¢ TmpaBwiamu Pasnena 7 Hacrosiero
IHonoxenus.

12. IPABA 1 OBA3AHHOCTH CTOPOH

12.1. B pamkax JHorosopa [ABO kaxmas u3 CropoH mnpuHHMaeT Ha cels
cieayoomme 00s13aHHOCTH

12.1.1.3a cBoi cueT NOAJAEPKUBATH B pabO4YeM COCTOSIHUM CBOM IPOTPaMMHO-
TEXHUYECKUE CPEeJICTBA, Ucionb3yemMblie s qoctyna k JJKO Cucremst [1bO;

12.1.2. Croponsl 00s3ytorcsi ¢opmupoBarb Il B COOTBETCTBUH C MOPSIKOM,
NpelyCMOTPEHHbIM  HactosmuMm  [lonoxkeHuem, a Takke o00s3ylOTCS — CcOOMIOIATh
KOH(pHIeHIMATBHOCTH DI, He pa3riamars TPEeTbUM JTUIaM (32 HCKIIOYEHUEM CITY4aeB, MPsIMO
YCTAHOBJICHHBIX  JEHCTBYIOIIMM  3akoHoAaTedbCcTBOM  Poccuiickoit  ®Denepanuu WU
3akimoueHHbIM  JloroBopom JIBO) cmocoObl  3ammThl  mHGOpManmMM M OOECTIeYEeHHUs
6e3omacHoctu nipu padore B Cucreme J[bO, coxpansTs B TaitHe qr00ble MneHTuduKaTopsl u
HE pasriamaTh UX TPETbUM JIMIIAM;

12.1.3. Hemennenno undopmupoBath apyrytlo CTopoHy 000 BCeX CTaBIIUX
M3BECTHBIMH CIIy4asiX KOMIIPOMETALMM JaHHBIX, 00pabaThiBaeMbIX B pamkax Cuctemsl /IBO,
Unentudukatopos, ucnosb3dyeMbix mpu padore B Cuctreme J[bO, OnHopa3oBbix mapoinei u
T.J.

12.2. baHk BHnpase:

12.2.1. orkaseiBath Kiinenty B ucnonnenuu JI1/1:

J B Cly4asiX, NpeAyCMOTpeHHbIX HacTosAuuM IlomokeHneM u neicTByrOIUM
3akoHoAarenbcTBOM Poccuiickoit ®enepanuu, B TOM UKCIe B COOTBETCTBUU C
3aKOHOAATeNbCTBOM  Poccuiickorr  @epepanuu 0 NPOTUBOACHCTBUIO  JIEralIM3alud
(OTMBIBaHHIO) 0XOJI0OB, MOJYYCHHBIX MIPECTYMHBIM ITyTeM, U (DMHAHCHPOBAHUIO TEPPOPHU3MA,
eciu coxaepxkanue OIIJ] Bb3piBaeT y baHka mopo3peHust (AaHHbIE IUIATEKHBIE JTOKYMEHTHI
NpUHUMAIOTCST BaHKOM TONBKO HAa OyMaXHOM HOCUTENE TpPH YCIOBHH UX O(OpMICHUS
HaJJIeXkaluM o0pa3oM); O 1aTe U MPUYMHAX PUHATHS pelieHus 00 0TKa3e Ha OCHOBaHUU 1. 11
ct.7 ®@enepanpHoro 3akoHa ot 07.08.2001 Ne 115-®3 "O npoTHBOAEHCTBUHU JEralu3aluu
(OTMBIBaHUIO) JOXOJOB, IIOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO
teppopusMa" (nanee - PenepanpHblii 3akoH Nell5-®D3) bank undopmupyer Knuenra B
MOPSAJIKE, YCTAHOBJIIEHHOM COOTBETCTBYIOILIUM JIOTOBOPOM O OAaHKOBCKOM IPOJYKTE.

. B ClIy4yae IpeIBapuUTeNbHOTO TMpeAcTaBieHus B bank ananoruunoro DI1J[ umu
JOKyMEHTa Ha OyMa)KHOM HOCHUTEJe, a TaKkKe MPU HaJINYUU COMHEHHMHA IMO0 WHOMN
MH(pOpPMaLU OTHOCUTENBLHO MOAJIMHHOCTH TaKOTO IOKYMEHTA.

12.2.2. 1lpu nanmuuuu y baHka oOCHOBaHMU mpeanoyiaraTh HECAHKIMOHUPOBAHHOE
ucnonb3zoBanue Cucrembl JIBO (B Tom uucie ornensHoro JIKO) or umenu Knmenta w/umm
NOJO3PEHUH B MOJIMHHOCTH IIATEKHOTO MOpY4YeHHs Ha OyMakHOM HOCHTENE, ONepalnuu
MOTYT OBITh MCIIOJIHEHBI MTOCIIE MPOBEICHUS POBEPOK MIIM BO3BpAIIECHbI 0€3 HCIIOIHEHUS He
MO3/IHEE CPOKOB, YCTaHOBJIEHHBIX PenepanbHbIMU 3akoHamMu POD.

12.2.3. B 01HOCTOpPOHHEM TOPSJIKE BHOCUTH B Hacrtosilee [lonoxkeHue n3MeHeHus u
JIOTIOJTHEHMS, B TOM 4Hcie: u3MeHsATh nepedeHb JIKO u mopsamok paboTbl B HUX, MOPSIOK
oOmena D/, nepeuennr JJ1 u ux dopmarel, TpeboBaHUA K obecrieueHuto OezonacHocTu I/,
nopsiok ucnonHenus 1 u 1.1., ¢ yBenomsenueM Kinenrta He MeHee yeM 3a 15 (mATHaaAnaTy)
KaJICHJApHBIX JHEH /10 BCTYIUJICHUS M3MEHEHUH B CHUJIy C YKa3aHHMEM JaThl BCTYILICHUS
YKa3aHHBIX U3MEHEHUH B CUITTY.

YBegomiieHue NpOUCXOIUT B COOTBETCTBMM ¢ NmyHKTamu 1,6, 1.7, 1.8 Hacrogiero
[Tonoxxenus w/unu HampasieHus: cooOuienust mo Cucreme IO B Bume DUJ| cBoGomHOTO
dbopmara.

12.2.4. B onHOCTOpOHHEM TMOpsAKe NMpUOCTaHOBUTH ¢ Kimentom obmen J]] nubo
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pacTopruyTh 3akiatoueHHbI JloroBop JIBO B chydasx W moOpsiake, MPEeayCMOTPEHHBIX
HactoAMM [lonoxxeHueM.

12.2.5. T1lpu nHanuuuu y baHka comHeHME B momauHHOCTH (ayreHTHYHOCTH) OIIJI,
HanpasuTh 3anpoc Kinuenty no-unomy KO o moaTBepKaeHUM MMOAIMHHOCTH JTOKYMEHTA, a
ONEpPALMI0 N0 TAaKOMY IUIATEKHOMY JIOKYMEHTY BBIIIOJHUTh HE paHee MaKCUMAalbHO
npeaycMmotpenHoro ®dexpepanbubiM 3akoHoM Ne 161-D3 ot 27.06.2011 «O HanuoHanbHOU
IJIATEKHOW CHUCTEME) CPOKa.

12.2.6. OrpaHnuuTH/IPUOCTAHOBUTH o0ciyXKuBaHuE Knuenra/pactopruythb
3akoueHHbId Jlorosop JIbO B ciienyrommx ciryyasx:

. BbIsiBNIeHUs (akToB nmomycka Kmmentom k Cucrteme JIBO Tpethux muir 6e3
nucbMeHHoro yBepomienust Knuenrom banka o qannom dakre;

. B CJIy4yae NOCTYIUIeHUs MH(OpPMAaILIUU O 3a4UCIIeHNH Ha cyeT KineHnTa NeHeKHbIX
CPE/CTB, CHUCAaHHBIX B pe3yJbTaTe€ HECAHKIMOHUPOBAHHOIO JIOCTYNa K CYeTaM APYrux
KnuenTos (B ToM uuncie B Apyrux 0aHKax), a Takke JIF0OOro HECAHKIIMOHUPOBAHHOTO JOCTYyTa
K CUeTYy;

° Heucnonb3zoBanus Cuctemsl JJbO 90 nueit moapsiz;

. B COOTBETCTBUHU C YCJIOBUSAMU ITyHKTa 5.6. HacTosuiero [lonoxenus;

12.2.7. UadopmupoBats KnueHra, crnocoboM, YCTaHOBIEHHBIM COOTBETCTBYIOLINM
HoroBopoM, o (akTe ocymecTBiIeHHs orepanuid 1o cyety (cueram) Kimenra c
ucnoib3oBanuemM Cuctemsl J1bO.

12.2.8. OTka3are B OTMEHE paHee nepeaannoro /1, ecnu B Xxoae 00paboTku 3toro /]
bankoM ObUIM TpOW3BENEHBI JEHCTBUS, OTMEHA KOTOPBIX HEBO3MOXHA WU TpedyeT
3HAUYUTENIbHBIX YCUJIUHN WM BJICUET 3aTPAThI.

12.2.9. BBoauTh nononHUTEIbHbIE cIOcoObI AyTeHTHuKanuu Kinenra.

12.2.10. 3abnokupoBare jgoctyn k Cucreme [IbO B ciiydyae BO3HHUKHOBEHMS
MOJIO3PEHH 0 BO3MOKHOM HECAaHKIIMOHUPOBAHHOM HCIOJIb30BaHUH Y IeHTHPUKATOPOB.
12.2.11. Orpannuuth mnpenoctaBieHre KiueHTy yciIyru 1o MpPOBEICHUIO

pacueTHbIX onepauuii o cueraM Knmenra nocpenctsom Cucremsl JIbO 1 B 0THOCTOPOHHEM
nopsiike otkaszarbest ot ucnoiaHenus J11/1, 3aBepennoro D11 KnuenTa, B cneayonmx ciy4dasx:

— ecnu pacyetsl 1o D11/ cBsA3aHbI ¢ OCYIIECTBICHUEM ONIEpallii, KOTOPas MOXKET OBbITh
IpU3HAaHA COMHUTENbHOU (HEOOBIYHOHN C/EIKON) B MOHMMAaHUM HOPMAaTHBHBIX akTOB baHka
Poccuu;

— B ClIy4ae HenpezacTasieHus: KimeHToM B OTBET Ha 3anpoc baHka JOKYMEHTOB, B TOM
yHclie, HEOOXOAUMBIX sl (pUKCHUpOBaHUS HMH(OPMALMKM B COOTBETCTBUHU C TMOJOKEHUSIMU
®epnepanbHoro 3akoHa Ne 115-03;

— B Cllydae BO3HUKHOBEHHUs NOJO3PEHHMM, 4TO onepaunu KiumeHta MOryT HecTu
penyTaiuuoHHble pucku st banka.

B ykazannbix cinyvasx bank yBenomiser Knuenra o6 orpaHndeHnu NMperocTaBiIeHus
Knuenty ycinyru mo mpoBEIEHHUIO pacHETHBIX Olepanuil 1mo cueram KimmeHTa, mocpeacTBom
HanpasyieHuss o Cucreme /IbO cOOTBETCTBYIOLIETO YBEIOMIIEHUS WM MHBIM JOCTYITHBIM
banky cnoco6om cBsi3u (cMc-cooOIeHre, aapec MEKTPOHHON MOYTHI, U T.1.), TTO3BOJISIONAM
3aukcupoBath OTHpaBKy yBernomieHuss Kimenty. OcyliecTBieHune TaHHOTO IpaBa He
ABJISIETCS MIPETSITCTBUEM IS pacriopsikeHus: KiimenToM cuetoM mytem npegoctapieHus B bank
pacyeTHBIX JOKYMEHTOB Ha OyMa)XHOM HOCHTEJIE.

12.3. bank obs3yercs:

12.3.1. OcymectBasate kouTpons JIIJl, momydennbix ot Kimenrta, u cooOmartb
Knuenrty o pesynbpTaTax nmpoBeeHHOTO KOHTPOJIs B Buie DM umm uHbIM ciocoOoM.

12.3.2. Ucnionnats nosnydenHslie ot Knuenra J11/] B cpoku 1 nopske, yCTAaHOBIECHHBIE
JICUCTBYIOIIUM 3aKOHOJATEeNbCTBOM Poccuiickon d@enepanuu, W 3aKIOYEHHBIMH MEXKIY
Knuentom n bankom [loroBopom /IbO, YHuBEpcanbHBIM AOrOBOPOM, COOTBETCTBYIOLIMMH
JoroBopamu ¢ ydeTtoMm ycioBui Hactosimiero Ilomoxenus. A Taxke cooOmate KimeHty
nocpenctBoM Cuctemsl /IbO 00 ncnosHeHUH TOKYMEHTOB.
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12.3.3. B cpok, He mo3mHee pabouero IHS, CIAEAYIOIIETO 3a JaTOW COBEPIICHHS
olepanuy, epeaBaTb B AEKTPOHHOM BUJe KIMEHTY BBIIUCKU IO €0 CUETY YEPE3 CEPBUC
HNuTepHeT-6aHK.

12.3.4. Oxa3biBaTh KilM€HTYy KOHCYJIbTAllMOHHBIE YCIYTHW 110 BOIPOCaM HAaCTPOMKHU
kimueHTcko 4vactu Cuctemsr JIBO (B wactm otmensHbix  JIKO), mnpuema/mepenaun
uHpopManuu, TexHosoruu ee 06padorku B Cucreme /1O 1 MCTIOIB30BaHUS CPEICTB 3AIMTHI.

12.3.5. llpuaumatre oT KimeHTa M paccMaTpuBaTh 3asBICHUS 00 WHIMICHTaX B
Cucteme JIbO u npyrue 3asBieHus, Kacarouecs skcrtyaraiui 1 padbotsl Cuctemsl [1BO.

12.3.6. Coobmiate Kimenty 00 0OHapyXeHHH IONBITKH HECAaHKIHOHUPOBAHHOTO
nocryna k Cucreme J1bO.

12.3.7. Ilpunsate Mepbl I8 TPEAOTBpAIICHUS HECAHKIIMOHMPOBAHHOIO JOCTyIMa
TPETPUX JIMI K KOH(PHICHIMAIHHOH WH(POpPMALUK, COCTABISIOMEH OaHKOBCKYIO U
KOMMEPUYECKYIO TaiiHy. YKa3aHHas HHPOpMAIUs MOXKET ObITh IPEOCTAaBIEHA TPETHUM JIUIIAM
B [IOPSAKE, YCTAHOBIEHHOM JCHCTBYIOLIUM 3aKOHOAATEIbCTBOM Poccuiickon Penepanyu.

12.4. KuaueHT Brpase:

12.4.1. CoctaBnsaTh W HampaBisaTh B bank, a Takxke mnonydare ot banka D] B
COOTBETCTBUHU C MopsiikoM, popmatamu oomena D/ B Cucreme JIBO.

12.4.2. O6pamatecss B bank 3a pa3bsCHEHHSIMH TI0 Bompocam oOmena JJ[ wu
dbyukuonuposanust Cucrems! JJBO.

12.4.3. Obpamarbea B baHk ¢ 3asBiieHneM o npeaocTaBieHuy konuit O/ Ha OymaxkHoM
HocuTese, Haxosaumxcs B banke u npyroii nndopmanuu B pamkax ero paborsl B Cucreme
ABO.

12.4.4. Obpamatecs B bank mis orpaHndeHus \pUOCTaHOBIEHHS paboThl B Cucrteme
JBO.

12.4.5. IlonaBatrh B baHk Ui UCIIONIHEHUS TOKYMEHTHI HA OyMa)KHOM HOCHTEINE, MpU
ycI0BHH 0(POPMIICHHS UX B COOTBETCTBYIOIIEM MTOPSIIKE.

12.4.6. Pactopruyts 3akntoueHHsblil JJorosop JIBO B ogqHOCTOpOHHEM HOpAJIKE MyTEM
HanpasyieHUs! B baHK MHCbMEHHOTO 3asBICHHUS.

12.4.7. 3abnokupoBath goctyn k Cucteme /IbO, yBenomus bank no onxnomy u3 JIKO
IpU YCIOBUM BO3MOXKHOCTH YCTaHOBJeHHUS bankom, urto TpeGoBanue ucxomut or Kimenra
(myrem Ayrentudukannu KnuenTa) 1 npu HaIMYMKU TEXHUYECKOH BO3MOKHOCTH.

12.5. KuueHt o6s3yercs:

12.5.1. Cobmonats koHpUAeHIMATBHOCTh W nenTndukaTopos, OTHOPa30BOro mMaposs.
Hemennenno mudopmupoBath bank 00 00CTOSITENbCTBaX, KOTOPBIE MACIAIOT BO3MOXKHBIM
cosmanue JOJI m ux mnepemauy nocpeacrsoM Cucremsl JBO numamu, HE HMEOIUMU
COOTBETCTBYIOILIMX [TOJIHOMOYHH, a TaK)Ke 000 BCEX CIyyasix HECAaHKIIMOHUPOBAHHOIO OCTYIIa
B Cucremy /I50O.

12.5.2. IlpuHATH BCE PUCKH, CBSI3aHHBIE C MOJYYEHHEM TPETHUMU JIMIIAMH CBEICHUN O
JIBIDKEHUH JIEHE)KHBIX CPEJICTB M OCTATKOB Ha CYeTax B Clydae yTpaTbl/Kpaku MOOWIBHOTO
tenedoHa, ucronb3yemMoro st pabotsl B Cucteme JIbO (ABTOpH30BaHHBIM HOMED TesnePoHA),
au0o mepenadn ero TPETbUM JIMIAM, a TakKe 10 NpUYMHE yTpathl/pasriamenus Kinnentom
Unentuduxatopon, OJHOPA30BOro Mapossl.

12.5.3. Cobmonath KOH(pUIECHIMATBHOCT HHPOpMaLnK, Kacatoeiicss Cucrems! B0,
HE pasriamaTh TPEThUM JILaM 0cOOeHHOCTH QpyHKkunoHupoBanusi Cucremsl J1BO.

12.5.4. Xpauuth Hnentudukaroppl B HaIEKHOM MECTE, HCKIIOYAIOMIEM JOCTYI
HEYIOJIHOMOYEHHBIX Jull. B ciydae yrepu UnenTndukaropoB He3aMeIIUTENBHO YBEIOMUTh
bank o nanHoM ¢akrte. B mportuBHOM ciydae KimeHT HeceT puCK HeOIarompUsATHBIX
MIOCJIEICTBHUM OT Hcnoab30BaHus Cructemsl /[bO HEYTOTHOMOYEHHBIMY JIMI[AMH, B TOM YHUCIIE
PHUCK IIPOBEIECHMS IJIATEKEN HEYITOJIHOMOUYEHHBIMHU JTUIIAMH.

12.5.5. B ciyuae yrpatel Knuentom Maentudukatopos u (WiIM) UX UCHOIb30BaHUs 03
cornacust Kiimenra, Kiment o0s13aH:

o IPEKPaTUTh UCIIOJIb30BAaHHE CKOMIIPOMETHPOBAHHBIX M IeHTH(PHUKATOPOB;
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J HalpaBUTh COOTBETCTBYyIOIEE yBenoMieHHe banky mo TenedoHy c
00s13aTENIbHBIM TPEIOCTABICHUEM YBEIOMJICHHSI Ha OyMa)KHOM HOCHUTENE HE3aMEeIJTUTEIHHO
nocie oOHapyxeHusi (akta yrparsl WMaeHTH(dUKATOpOB M (WIM) MX HCIOJIB30BaHUSA 0Oe€3
cornmacua KimeHnrta, HO He mNo3qHEE MAHS, CIEAYIOLUIEr0 3a JHEM MHojydeHuss or banka
YBEJIOMJICHHSI O COBEPIICHHOMN OIepaliyiH.

12.5.6. IlonnepxuBaTh akTyaJbHbIMM CHCTEMHYIO JaTy M CHCTEMHOE BpeMs Ha
CpEICTBAX, C KOTOPBIX ocyuiecTBisieTcsa noctyn K ornenbHbiM JIKO Cucremsl JJBO.

12.5.7. CBoeBpeMeHHO ycTaHaBiuBaTh 0OHOBIEHUs oTAeHbHBIX JJKO Cucremst J15O.

12.5.8. Cobmonate mpaBwia Oe3onmacHoct mnpu  padbore ¢ Cucremorn J1BO,
IpelycMOTpEeHHbIE HacTos UM [losoxeHneM.

12.5.9. IlpenoctaButh banky gqoctoBepHyro nHbopMaIuio a1 cBsizu ¢ Kiuenrowm, a
B Cllyyae €€ U3MEHEHHS CBOEBPEMEHHO MPEA0CTaBUTh OOHOBICHHYIO HH(POPMAIIHIO.

O6s3anHocTh banka mo Hanpasienuto KnueHnty yBenoMieHuil, npeaycMOTPEeHHBIX
3aKOHOJATENbCTBOM U HacroAmwuM IlonokeHuem, cuMTaeTCs MCIOJIHEHHON MpH
HaIpaBJICHUH YBEJOMJICHHS B COOTBETCTBHH C uUMmerouleiics y banka undopmanueit nns
cBsa3u ¢ Kiuenrom.

[Ipu »ToM, B cnyuae, ecinum oOcnyxkuBanue Kimenta B Cucreme JJbO He
IPUOCTAHOBJIEHO, OCHOBHBIM KaHalioM cBsizu ¢ Knmentom sBisgercs Cucrema JIbO (B
YacTHOCTU cepBuc IHTepHeT-0aHK), a KOHTAKThl, HpeaocraBieHHble Kinentom -
aJbTePHATUBHBIMHU CIIOCOOAMU CBSI3U.

12.5.10. [IpenocraBnsate banky 1o ero TtpeboBaHWio HHPOPMAIHIO,
HEOOXOMUMYIO Il HCIOJIHEHHUS NOCIeAHHM TpeboBaHuil denepanibHOrO 3aKOHAa OT
07.08.2001 N 115-®3 "O mnppoTruBOAEHCTBUM JeTaJu3aluU (OTMBIBAaHUIO) J0XOJOB,
MOJIYYEHHBIX MPECTYNHBIM MyTeM, U (UHAHCHUPOBAHUIO TeppopusMma'", B TOM YHCIE
JOKYMEHTBl M CBEJCHHS B CBS3W C TNPOBEIACHUEM oOllepanuii, HHPOpPMAIUI0 O CBOUX
BBITOJIONIpUOOpeTaTesx, OeHepUIMapHbIX BIaJeNbllaX, MPeICTaBUTEIAX .

12.5.11. [IpuHsTH BCce OpraHU3alMOHHbIE U TEXHUYECKUE MEPBI O€30I1aCHOCTH
JUIsL TIPEeOTBpAIlleHHUsT HECaHKIMOHUPOBAHHOIO JIOCTYNa HEYNOJHOMOYEHHBIX JHI[ K
oomeny D] B pamkax Cuctemst JJBO.

12.5.12. B caywae yrepu MoOWIBHOrO TenedoHa, CMEHbl CHUM-KapThl WU
ABTOpU30BaHHOIO HOMepa TenedoHa, HE3aMeMJIUTENbHO yBeJOMUTh bank and
Ipe0TBpaIleHNs] HECAaHKIIMOHUPOBAHHOI'O OCTyNa TPeThbUX ULl K aeHTudukaropam.

12.5.13. OmnaunBath baHkKy BoO3HarpakaeHue 3a IPOBEACHHE PACUYETHBIX
onepauuii o cuery Knuenra Ha ocHoBanuu /1, ecnu 3o npenycmorpero Tapudamu banka.
Knuent npenocrasnsier banky npaBo cHuChIBaTh Ha YCJIOBUAX 3apaHee JAHHOIO aklenTa co
CBOETO CYETa, OTKPBITOIO B paMKax YHHUBEPCAIBHOIO JOrOBOpa BO3HArpaXKI€HHE 3a
IIPOBEJICHUE pacueTHBIX onepanuii no cuery Kinenra, cornacao Tapudam banxa.

13. KOHOUJIEHINAJBHOCTD

13.1 Csemenuss o cuerax KimeHra u onepanusx no cyeram Kiuenra,
Unentudukatopel, OMHOpa30BbIE MAapou HE MOAJIEKAT Iepenaye TPEeThbUM JHUIAM, 3a
WCKIIFOYCHUEM CIy4aeB, TMpPsIMO YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickou
®enepaunu u HacToAwWUM [lonoxenuem.

13.2  CTopoHBI COTJIACHBI C TE€M, 4TO 00s3aTEILCTBA MO 3aKI0YeHHOMY J[oroBOopy
JBbO B wactu koHpuAEHIIMaTEHOCTU MaeHTH(HUKATOPOB, OCTAIOTCS B CUJIE M UCTIOTHSIOTCS
CropoHaMy B T€UE€HHE JBYX KaJIEHAAPHBIX JIET IOCIE MPEKpaleHus aeucTeus Jorosopa
ABO.
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14. OTBETCTBEHHOCTDB CTOPOH U PUCKHU YBBITKOB

14.1 KuueHT HeceT OTBETCTBEHHOCTH 3a cojiepxkaHue moboro D/, cHaG)EeHHOTO
OII Knuenra.

14.2 baHk HeceT OTBETCTBEHHOCTH 3a cojepikaHue maoboro D/, moamucaHHOTO
OIl banka, 3a MCKJIIOUYEHUEM HMCHOJIHEHHBIX UM O]l TpeThUX UL, MOJYYEHHBIX K CUETY
(cueram) Knuenra, u HanpaBneHHbIX KiIMEHTY B 3JIEKTPOHHOM BHJE, B 3TOM ciy4yae baHk
HECET OTBETCTBEHHOCTh 3a HEU3MEHHOCTh PEKBU3UTOB, YKa3aHHbIX /.

143 CropoHa, HECBOEBPEMEHHO COOOIIMBIIAS O CIy4asX YTpaTbl WIH
kommnpomeraruu D11, Uneatudukaropor, OqHOpa30BbIX MapoJiel HECET CBSI3aHHBIE C ATUM
PUCKH YOBITKOB.

144 3a HeucnoJHeHHWE WIM HEHaJJIeXalllee MCIOJHEHHE O00A3aTeIbCTB IO
HacrosmeMy Ilosnoxenuto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHM C
JIENCTBYIONIMM 3aKOHOAATeNbCTBOM Poccuiickoit deaepanuu v HacToAamuM [lonoxenuem.

14.5 Ecnu B pe3ynbTaTe Hajuexamniero ucrnonaenus bankom 3 /] Bo3zHukaeT ymepo
11t CTOPOH W/WJIHM TPEThUX JIUIL, OTBETCTBEHHOCTh HeceT CTopoHa, mpeactaBuBiias 3/, 3a
UCKJIIOYEHUEM HCMOJHEHHbIX bankom D/ TpeThux Ml MOJy4EHHBIX K cUeTy (cueTam)
Knuenta, u HampaBieHHbIX KIIMEHTY B 3J€KTpOHHOM BHjE (B yKa3aHHOM ciydae bank
HECET OTBETCTBEHHOCTb 32 HEU3MEHHOCTh PEKBU3UTOB, YKazaHHBIX D/1).

14.6 baHk He HECET OTBETCTBEHHOCTHU B CJly4a€ HEBO3MOKHOCTH OCYILIECTBICHUS
oobmena OJ] c¢ KiumenTtom, ecium 3TO BBI3BAHO HEUCIPABHOCTSMU HCIOJIb3yEMBbIX
MIPOrpaMMHO-aNIaPATHBIX CPEACTB U KAHAIOB CBS3H, a TAKIKE DJIEKTPOCETEM.

147 baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, TMOHEceHHbIe KilmeHToM B
pesynbrare ucnonHenus bankom DI, monnucanueix D11 Knuenra (mpu momaoxutenbHOM
pesynbTate npoBepku OII), w/munam pacdeTHBIX (IJIATEKHBIX) TOKYMEHTOB Ha OyMa)KHOM
HOCHUTENe, MoAnucanHblXx KinmeHToM, ecnu OoHHM oTmpaBieHbl KiueHToM omuOOYHO Wiu
MIOBTOPHO.

14.8 OtBeTcTBEHHOCTh 3a yllepO, BO3HUKIIMK BCIEACTBUE HapylICHUS
KOH(UIeHInaIbHOCTH, HeceT CTOpPOHA, JOMYCTUBIIAs HapyLIEHHUE.

14.9 CropoHbl 0CBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YACTUYHOE WJIU TIOJTHOE
HEHUCIIOJIHEHHE CBOMX 00sA3aTeNbCTB MO 3akitoueHHoMmy Jlorosopy JBO, ecnu TakoBoe
ABUJIOCH CIIEICTBUEM OOCTOSATENBCTB HENPEOJOJMMOM CHUJIbI, BO3HUKIIMX IOCJE
BcTyruieHust B cuity JloroBopa JIBO, B pe3ynbrare cOOBITHI 4pe3BBIYAHHOTO XapakTepa,
KOTOpPBIE HE MOTJIM OBITh IPEABUEHBI U IPEAOTBPAILICHBl PAa3yMHBIMH MEPaMHU.

Cropona, Ha HaJuIexXalllee HCIIOJIHEHHE YyClIoBHSA 3akirodeHHoro Jlorosopa JbO
KOTOpPOM BIIMSIOT YKa3aHHBIE COOBITHS, 00s3aHa U3BECTUTH JApyrylo CTOpoHY B TedueHUe 3
(Tpéx) paboumx JHEHl O BO3HUKHOBEHHMHM U TPEKpALIEHUU JEUCTBUS OOCTOATEIHCTB
HEIMPEOoJA0JUMON CUJIIBI, MPENATCTBYIOLIUX HA/IJIEKALEMY UCIIOJIHEHUIO €€ 00513aTeNbCTB 110
Horosopy JIBO, mpu 3ToM Cpok BbINOJHEHUs 0053aTenbcTB 1o J[oroBopy mepeHocutcs
COpa3MepHO BPEMEHH, B TEUEHHUE KOTOPOIO JIEWCTBOBAIN TaKhe 00CTOSITEIbCTBA.

B Tewenne 30 (Tpuauatu) naHeW TmOCIe OKOHYAaHUA JCHCTBUS YKa3aHHBIX
obctostenscTB CTOpoHa, Ha HaJJIeKalllee UCIIOTHEHUE YCIOBUS 3aKitoueHHoro /lorosopa
JABbO xoTopoil oHM mNOBIAMSIM, o0d3aHA MpeAcTaBUTh JApyroil CTOpOHE IOKYMEHTHI,
NOATBEPXKAAIOIIME HATMYUE, XapaKTep U JIUTEIbHOCTh TAKUX 00CTOATENbCTB.

14.10 baHk He HeceT OTBETCTBEHHOCTHU B Cilydyae (PMHAHCOBBIX YOBbITKOB Kinenra,
BO3HUKILKX I10 MPUYKWHE HEMPAaBUIbHONW IKCIUTyaTallMi/HApYIICHHUS MPaBUi 0€30MMacCHOCTH
Cuctewmsl JIBO (otnensubix JIKO).

14.11 bBaHk He HeceT OTBETCTBEHHOCTH B cCiiydae, eciiu MHpopmanus O cuerax
Knuenra, cBenenus o Knuenre n/mim onepauusx mno cueram KnmeHta cTaHeT M3BECTHOM
TPEThUM JIMIAM B pe3yJibTaTe MPOCIYIIMBAHUS WM MepexBaTa KaHaJOB JOCTyNa K CETH
WNutepuer takux kak WiFi Bo Bpems ucnons3oBanus 3tux JJKO Knuentom mpu pabore B
Cucreme J1bO.
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15. YPEI'YJIMPOBAHUME CIIOPOB

15.1 B caywae necorsmacuss Kinumenrta ¢ neiictBusiMM baHka, CBSI3aHHBIMU C
UCIIOJHEHUEM IIOCIEAHUM pacnopspbkeHud KiumeHrta, HanpaBiaeHHbIX B Buae O]
nocpencreoM Cucrtemsl JIBO, KimenT npexacrtaBisier B baHK NUCbMEHHOE 3asiBIICHUE,
COJIEpIKalllee CYLIHOCTb MPETEH3UM, B MOPSAJKE, yCTaHOBIEHHOM bankom. B 3asBienun
KnneHT yka3piBaeT CBOM JaHHbIE, MapaMeTpbl IMPOBEACHHOW KM ONEpaluH, a TaKxke
pexBu3uTH D/, Ha OCHOBaHUU KOTOpOoro bankom Obl1a coBepIIeHa oneparus.

15.2 Paccmorpenue 3asBieHuss KimenTa o Hecoriacuum ¢ oOlepanued u
yBenomieHne KiaueHnra o pesynaprarax 3TOro pacCMOTPEHMS OcyllecTBisieTcss bankom He
no3aHee 30-Tu qHEH co IHs ero mojydeHus bankom, nu6o He mo3aHee 60-Tu JHEH o THS
MOJIyYEHHUsI 3asiBJICHUN B Clydyae OCYLIECTBJIEHUS TPAHCTPAHUUYHOIO MEPEBOJAA JAEHEKHBIX
cpelacTB. B 3aBUCHMOCTH OT CIOXKUBILEHCA CUTyalUH MO pelleHni0 baHnka paccMoTpeHue
3asBJICHUS] MOXET NPOU3BOAUTHCS coBMecTHO ¢ Knuentom. Ilo pesynbraTaM cOBMECTHOTO
paccmoTpenuss 3asBieHus bank u  Kument onpeaenstor  CTOpOHY, HECyUIyrO
OTBETCTBEHHOCTH 3a CJIIOKUBILYIOCS CUTYalMI0, U ONPEJENSAIOT MEPHI, HAIIPAaBJICHHbIE Ha €€
yCTpaHEHHUE.

15.3 OrtcyrctBue mnoctymiaeHuss oTr KiueHTa 3asBiieHMsT O HECOTJACUU C
nposeneHHor  bankom  PacuerHoil  omepauued B CPOKHM, INPEAYCMOTPEHHBIE
COOTBETCTBYIOIIMMHU JloroBopamu ¢ JaTbl MpOBEACHHUsI omepanuu (IpU YCIOBUHU
yBenomieHuss KiumeHta O mnOpoBeOEHHON omnepanuu B NOPSAKE, MNPEeayCMOTPEHHOM
COOTBETCTBYIOIIMNM /loroBopom), cunurtaercs npusHanueM KiimeHToM Takoro pacnopsipKeHus
U MOJTBEPKACHUEM MPOBEACHHON OonepanuH.

15.4 B cnydae HE0OXOAMMOCTH AJisi yperyJaupOBaHUsS CHOPHOHW cuTyanuu bank
MOXKET TMPHUBIEKAaTh CHEHNUATUCTOB M3 4YHClIa CcoTpyAHukoB banka, oOnagaromux
HEOOXOMMBIM ONBITOM M 3HAHHSMHU B COOTBETCTBYIOIICH 00JIaCTH.

15.5 Bce cnopsl u pasnorimacus no Jorosopy [BO, ecnum oHu He Oynyr
pas3pelieHsl MyTeM IMEeperoBOpoOB, MOJJIEKAT pa3pelIeHHI0 B XaMOBHMYECKOM pallOHHOM
cyne r. MockBbI THO0 MUPOBBIM cyAbel cyneoHoro yyactka Ne 365 paiioHa «XaMOBHHUKN»
r. MocKkBbl B COOTBETCTBUM C YCTaHOBJIEHHOW 3aKoHOJaTenbcTBOM P® mojcyaHOCThIO,
€Cli  WHas  UCKJIIOUMUTENbHAs  MOACYAHOCTh HE  YCTAHOBJEHA  JEHUCTBYIOIIUM
3akoHojaTenscTBOM Poccuiickoit @enepannu. Vcku o 3amuTe npaB norpeduTeneid MOryT
OBITh MpeabsiBiIeHbl KIMEHTOM B Cyl B COOTBETCTBUHU C MOJICYAHOCTHIO, YCTaHOBIEHHOM
3akonom Poccuiickoit ®@enepannu ot 07.02.1992 Ne2300-1 (pen. ot 04.08.2023) «O
3alllUTe MpaB NOTpeOUTENEH».

16. CPOK JIEMCTBUS JOTOBOPA, ITOPAJIOK ET'O U3MEHEHUS U
PACTOPKEHUA

16.1 [Horosop ABO, 3akntoyaemslit CTOpOHaMH, BCTyNAET B CUIIY CO JIHS aKIenTa
baukom mnoanucanHoro Knuentom CornameHuss W AEUCTBYET OO MOMEHTAa €ro
pPacTOpKEHUs B NIOPSAJAKE, YCTAHOBIEHHOM HacToAuM [lomoxenuem.

16.2 Bce 3aspiaenus KnueHTa W JOMOIHUTENbHBIC COTJIALICHUS, 3aKJIIOUYCHHBIS
mexay CtopoHaMu, 0pOpMIIEHHBIE B COOTBETCTBUHU ¢ HacTosAMUM [lonoxeHneM, BIsSIOTCS
HeoThemsieMol yacthio Jlorosopa J1bO.

16.3 JlomoiHUTENbHBIE COTIAIIEHHs] MOTYT OBbITh 3aKJIFOUEHBI ITyTEM COCTaBICHUS
OJIHOTO JOKYMEHTa, mojanucanHoro CTopoHaMHu, a Takke MyreM oOMeHa JOKyMEHTaMH B
Cucreme /15O B Buge DU/l ceoGoaHOrO (hopmara, MoANUCAHHOI'O COOTBETCTBYOMUMHU D1
(mpu monoxutenbHOM pe3ynbTaTe nposepku OII). Ilpu 3ToM Takoe cooOuieHHe AOTKHO
xpaHuThbcs BMecte ¢ JIl moanucasmieil cTopoHbl 10 okoHYaHus Aeiicteus Jlorosopa JIBO.

[Ipu HEBO3MOKHOCTH COXPAHUTh JIEKTPOHHYIO KOMHIO B CUITY KaKUX -THOO MPUYUH,
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JlonoaHUTENbHOE COTJIAlIeHHEe MAOKHO OBITh O(GOpPMIIEHO B NHCBMEHHOM BHJIE Ha
OymaxxHom Hocutene. MHunuaropom odopmieHHus AOKyMeHTa Ha OyMa)XHOM HOCHTEJE
apiserca CTOpoHa, Yy KOTOPOM HET BO3MOXKHOCTH JUIsI COXpaHEHUs JOKyMEHTa B
AIIEKTPOHHOM BHJIE.

16.4 Bce u3Mmenenus u gononHeHus bankom Hacrosimiero IlosoxeHnus, a paBHO
[TonoxeHue B HOBOM peaKIMU PETYIUPYIOT B3auMooTHomeHUs1 CTOpOH 1o ucteyeHuu 15
(nATHaALATH)  KaJeHJapHbIX JHEH ¢  MoMeHTa o3HakomisieHus Kimenra ¢
COOTBETCTBYIOUIMMH U3MEHEHUSMHU B COOTBETCTBUU C 11.1.6-1.8 HacTosimero [lonoxenus,
ecan oT KiMeHTa He NOCTYNMIIO INMCBMEHHOTO 3asBJICHHS O HECOINIACUM C JaHHBIMU
U3MEHEHUsIMU U pactopkeHuu Jlorosopa J1b0O.

16.5 Buecenue uzmenenuii B [lonoxenue:

16.5.1 bank BrpaBe B OJHOCTOPOHHEM IOPSAJKE BHOCUTb M3MEHEHHUS B HACTOSILEE
ITonoxeHne, B TOM 4HCIIEe ITyTEM YTBEPKACHUS HOBOU penakuuu 11onoxeHus B COOTBETCTBUU
c n.1.6-1.8. Hacrosuero [lonoxenus.

16.5.2 V3menenus IlomoxkeHus, yiaydinaronme yclIoBus oocmyxuBanus KiueHTos, a
TaK)Ke BHECEHHbIE baHKOM B CBA3M ¢ HEOOXOAMMOCTbIO IIpUBEIeHUS HacTosuero [lonoxeHus
B COOTBETCTBUE C M3MEHEHMSIMM JIEHCTBYIOLLEro 3aKkoHoaarenabcTBa PD, BcTynmawT B cuily
yepe3 15 (maTHaAIATH) KaJICHIAPHBIX THEH C MOMEHTa IyOIMYHOTro pa3MemieHus bankom atux
U3MEHEHUH B COOTBETCTBUH C M. 1.6. -1.8. HacTosmiero Ilomoxenus.

16.5.3 B cnyuae necornacusi Knuenra ¢ BHeceHHbIMU B [losio)keHNE M3MEHEHUSAMH,
Kinent Bopase pactopruyTs 3akitoueHHbId [Joroop JIbO B nopsiake, ycraHoBiIeHHOM I1. 16.6.
Hacrosiuiero Ionoxenus.

16.6 Pacrtopxkenue Jloroopa JIBO:

16.6.1 Horosop JABO MoxeT OBITH pacTOPTHYT MO WHUIHMATUBE 000K M3 CTOpPOH B
OJIHOCTOPOHHEM IOPSJKE.

16.6.2 Croponbl 00s13aHBI YBEZJOMUTH JPYT Apyra o pactopxenuu Jorosopa IO He
MeHee 4eM 3a 3 (Tpu) pabouMx AHSA A0 HPEArosiaraéMoi JaThl PacTOP)KEHUs, B MOPSJIKE,
ornpezaeneHHoM HacTosuM Ilonoxxenuem.

16.6.3 ns pactopkenus JJorosopa IbO KnueHT 06s13an nmonath B bank nuceMeHHOe
3asBnenue o pactopxkenuu Jlorosopa ([punoxenue Ne3). ITpu atom naroit CooOmienust banky
o pacropxxenun Jloroopa JIbO mnpusnaercs nens mnogaun Kimenrom 3asBiaeHUsS 0O
pacrop>xenuu [Jorosopa JIbO B baHk.

16.6.4 Ilpu pactropxkenun [orosopa JIbO mo muunumartuBe banka (otka3 banka ot
ucnonHeHus [lonoxenus B oTHoeHUH onpeaenenHoro Knvenra) bank nHanpasnser Knuenry
B Cucteme JIBO coobmenue o pacropxkenuu lorosopa JIBO. IIpu 3ToM naroii coobuieHus
Kimenry o pacrop:xenuu JloroBopa npusHaercs AeHb HanpasieHus: bankom Kimmenty takoro
COOOLIEHHUS.

16.6.5 Otkmouenue ot Cucrtemsl JIbO mpoucXoAWT B TMOCHEAHHUHN JI€Hb JEHCTBUSA
Horosopa JIbO B nepuoz ¢ 17-00 go 18-00 yacoB mo MoCKOBCKOMY BPEMEHH.

16.6.6 Hauunas c natel pactopxenust Jlorosopa JIbO, bank mpekpaiaer npuem ot
Knuenta B Cucreme J1bO O/1. Bee O/1, 3apeructpupoBanHble baHKOM 10 HACTYIJIEHUS AAThI
pacropxkenus Jlorosopa /IbO, cuntaroTcs UMEIOIMMHU CUITY U MTOJJIEkKAT UCTIOJIHEHUIO baHkoM
Ha OOIIMX YCIOBUSX, ONpeiesIeHHbIX HacToAuM [losoxennem.

16.6.7 Pactopxkenue JloroBopa JIBO He BieueT mnpekpamieHue o00s3aTeNIbCTB 10
B3auMopacueTaM CTOpPOH M BO3MEIICHHUIO YOBITKOB, BO3HUKIIMX 70 MOMEHTA PAaCTOPXKEHUS
Horosopa /IBO.

17. ITIPOYHUE YCJIOBUA

17.1  CrtopoHBI 00SI3yIOTCS YBEAOMIIATH APYT Apyra o0 U3MEHEHHH CBOETO MecTa
HAaXOXJCHHS, a Takke 00 HM3MEHEHHM WHBIX PEKBU3UTOB, MUMEIIIHUX CYyIIECTBEHHOE
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3Ha4YeHUE JIJIs OTpeJIeTICHUs IOpUINYECKOoro cratyca u uaeHTudukanuu CTOpoH He o3HEee
5 (maTn) pabounx JHEH C MOMEHTA BCTYIJICHUS TAaKMX U3MEHEHHUH B CUILY.

[Ipu 5TOoM baHK HE HeceT OTBETCTBEHHOCTH 3a JOKYMEHTHI, IPOBEICHHBIE CO CTAPbIMU
PEKBU3UTAMHU B 3TOT IIEPHOJ BPEMEHHU, IPUHATHIE OT KilmeHTa uiu oT TpEThUX JIUL B CTOPOHY
cyerta (cuetoB) Kiuenra.

17.2 TIlpaBa u o6s3anHoctu Cropon mno Jorosopy JABO He wmoryr ObITh
NepeyCTyIUICHbl WM MepeJaHbl TPEeTbUM JHIlaM O0e3 MOJIy4yeHHS MpeABAPUTEIbLHOIO
cornacus Apyroi CTOpOHHBI.

17.3 Ilo neyperyaupoBanHbIM HactosiiuM Ilosoxkenuem Bompocam CTOPOHBI
PYKOBOJCTBYIOTCS JCUCTBYIOIIMM 3aKOHOAATEeNbCTBOM Poccuiickoini Penepaunu u
COOTBETCTBYOIUM J[OrOBOPOM.

17.4 Hacrosmum Knuent yBegomieH, uto baHKk He HMeEET BO3MOXKHOCTH
OTCJIE)KUBATh BCE MOMNBITKM XAKEPCKUX aTaK Ha IMEPCOHaJbHBbIM KomnbroTep Kimenrta u
pacupocTpaHeHHe B 00mUX ceTAX mnepenayd JaHHBIX (MHTEpHET) BCEBO3MOXKHBIX
BPEIOHOCHBIX MPOTpaMM M Ipeaymnpexaats o0 stom Kinenra.

17.5 Ilo ymomuanuio Bce mnojaHHble paHee KimeHTOM 3asBieHHs (YCTHO WIIHU
MUCHMEHHO B JIIOOOM BHJIE) UMEIOT CUITYy M ICUCTBYIOT B paMKax HacTosiero [lonoxenus o
TeX Mop, Moka KIMeHT caMOCTOSATENIbHO HE OT30BET 3asBJICHUE WM HE MPEJOCTAaBUT B OaHK
HOBOE 3asiBJICHHE, TUOO0 10 TeX MOp, Noka baHk He mpUMeT pelieHre 00 U3MEHEHUHU YCIOBUM
oOcCITy>)xuBaHUs. YBEIOMIICHHSI 00 M3MEHEHHUSAX YCIOBUN OOCTYXHMBAaHHUSA, TPOU3BOIATCS B
NOpsIIKE, NPEyCMOTPEHHOM HacTosuM [lonoxenuem.

17.6  TpeboBaHUS K TEXHHYECKUM CPEACTBaM JOCTyMa (MIEPCOHATIBHBIN KOMITBIOTED,
MoOubHOE ycTpoiicTBO) Knmnenra B 3aBucumoctu ot tekymen Bepcuu JIKO Cuctemst JIBO,
NPUMEHSIEMBIX TIPU €€ pa3pabOoTKe HOBBIX TEXHOJIOTHH M BapuaHTOB NojKmoueHus Kiuenra
MOTYT OTJIMYAThCsl OT yKa3aHHBIX B 1. 4.3.1 Hacrosimero ITomoskenus, 0003HAYEHHBIX Kak
OopueHTHp. B 1ensx noxydeHus ycuyra Hajuiexaiero kadecrsa KimmeHT nomkeH oOpaTHTbCs
B bank 3a nomyueHuem aktyanbHON HH(OpMALUU O TPEOOBAHUAX K TEXHUUECKUM CPEICTBAM
JIOCTYIIa Ha TEKYIIUI MOMEHT.

177 KuueHT MOHMMAaeT M COTJIallaeTcs C TE€M, 4TO MCIOJb30BaHHEe KimeHToM
Cucremsr JIBO BO3MOXHO JUIIb Ha YCIOBHSX «KaK €CTb», T.€. COTJACHO
npenocTaBieHHOMY baHkoM B 1000 MOMEHT B TedeHHe cpoka jeiicTBus JloroBopa
KOMIIJIEKCY (yHKIIMOHANIa, UHGOPMAIITMOHHOTO HANIOJHEHHSs, HHTepdelica, nu3aiiHa, HHBIX
COCTAaBIAIOIINX M yciaoBUM ucnosb3zoBanuss Cucremsl JIbO. KinmeHT BbIpaxkaer cBoe
corjlacue C NpeaocTaBleHHbIM baHkoM B 11000 MOMEHT B TEUYEHHE CpOKa JeHCTBUS
JloroBopa KOMIUIEKCOM (YHKIMOHANa, HWH(OPMAIMOHHOI'O HANOJHEHUs, UHTepdeiica,
nu3aiiHa, MHBIX COCTaBJISIIOIIUMX W YyciaoBUM wucnonb3zoBaHus Cucremsl JIBO mnyrem
npenocTaBieHuss B baHk HajginexamuMm o0pa3oM O(GOPMIEHHOIO M IOJIHCAaHHOTO
Kmuentom Cornamenus. MI3meHnenne mopsika padboThl, B TOM YHCe HHTepderica, nu3aitHa,
UH(}OPMAIIMOHHOTO HAMOJIHEHUs, GQyHKIMOHaIa U J00kIX cocTaBisomux Cucremsl JJbO
10 BOJIEU3bsIBIEHUIO KiMeHTa TEXHUYEeCKH HEBO3MOXHO, UTO HE SBJISIETCS HEHAJIEXKaIIUM
ucnonHeHueMm bankom JloroBopa u HapyumeHueM baHKOM IpaB M 3aKOHHBIX MHTEpPECOB
Knuenta. O3B KniueHToM cornacusi Ha oOpabOTKYy MEpCOHAJIbHBIX JAHHBIX TaKXkKe He
SBJISIETCSI OCHOBAHUEM JIJIsl BHEeCeHUs baHKoM Kakux-1u00 M3MEHEHUU B MOPAIOK pabOThI
Cuctemsl IBO, nockosibky 00paboTka baHkom nepcoHanbHBIX JaHHBIX KineHTa B pamkax
¢yuxuunonupoBanus Cucremsl J[BO cBf3aHa MCKIIOYUTEIBHO C MCIOJHEHUEM YCIOBHM
Horosopa. B ciyuae ecnnu KimeHT He coriiaceH ¢ yclnoBUsIMH HacTosmero nyHkra [Ipaswi,
OH BIIpaBe pacTopruyTs ¢ bankom Jlorosop JbO.

17.8 B cayuae ecnu ycnmoBus Hactosimiero Ilomoxkenust OyayT MpOTHUBOPEUYUTH
yCIIOBUSM OpOKEPCKOTO OOCITY>KUBAHHS W/UIU YCIOBHUSAM JI€MO3UTAPHOIO OOCIYKMBaHUS,
COJep)KAIIMMCSI BO BHYTPEHHUX HOPMATUBHBIX JIOKyMeHTax baHka, perynupyroomux
NOPAJIOK OKa3aHUs OpOKEPCKUX W/WIM JENO3UTapHBIX YCIYyr (Janee — crenuaibHbIe
HOPMBI), a TaKXKe yCIOBHSIM COOTBETCTBYIOMINX J[0roBOpoB, 3aK/IIOUEHHBIX MEX1y bankoMm
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u Kinentom, npuoputeTHbIMH OyAyT SBIATHCS CIEUHAIbHBIE HOPMBI U YCJIOBUS
COOTBETCTBYIOIIMX J[0roBOopoB, 3aK/II0UeHHBIX Mex1y bankoMm n Kinentom.
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BLIJIAH
AJIPEC
PECUCTPALIUA

ABTOPU30BAHHBIM

HOMEP TEJIEGOHA +7

JIOIIOJIHUTEJIbHBIE IAHHBIE JIs1 HEPESUJEHTA
HOMEpP MUTPALMOHHON

JlaTa Hayajia CpokKa

JlaTa OKOHYaHHs CpOKa

JATA
BBIJJAUN

BHJ| IOKYMEHTA, II0JITBEPKAAIOLIEro MPaBo
IpeOBIBaHMS:
cepust 1 HoOMep
JIOKyMEHTa:
JlaTa HaJaJia CpoKa JeHCTBHUS TIpaBa
peObIBaHUs:
J1aTa OKOHYAHMsI CPOKA JACHCTBHUS IIpaBa
IIpeOBIBaHMS:

IMpomury Bac B cootBetcTBHU ¢ [ToM0KEeHHEM TUCTAHIIMOHHOTO OAHKOBCKOTO 00CIYKHUBaHUS (PU3NIECKUX
sl B [TAO «CoBKkOMOaHKY IPOU3BECTHU CIICAYIOIINE NEHCTBUS [0 OTPAHUYCHUIO/BO300HOBIICHUIO TIPAB TOCTYIIa
k Cucreme JIBO:

O orkmounts goctyn x Cucteme JBO;

(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M
M

(Pamumus, Mmst, OT4eCTBO aBTOMATHIESCKH )
3asBuUTEIIA)

« » 201 r

OTMETKU BAHKA O IIPUEME 3ASIBJIEHUS:

(IToanucw

(nata npuema, mrtamin, @.1.0. 1 noANKCH COTPYAHUKA):

" " 20 r
/

Toonuce
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Ilpunosicenue Ne2

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA

uzuueckux nuy ¢ I1A0 «Coexombanx»
koj nokymenrta 10.00.07_04_15 02

3asiBjieHre HA H3MeHeHne ABTOPH30BaHHOT0 HOMepa Tejaedona (MaenTudukaropa)

B Cucreme JIBO ot « » 20 T

®.1.0.

3ASIBUTEJIS
CEPUS I TATA

ITACIIOPTH || HOMEP BBIJAUN

BIE JIAHHBIE KEM
BBITAH

AJIPEC
PEIMICTPAIIN

ABTOPH30BAHHBIIT HOMEP .
TEJIEOOHA

JIOIIOJIHUTEJIbHBIE IAHHBIE JI51 HEPESUJEHTA
HOMEpP MUTPALMOHHOMN
KapThbl:

JlaTa Ha4aJa cpoKa
NpeOBIBaHMS:
JlaTa OKOHYAHMs CPOKa
MpeObIBaHUs:

BUJI IOKYMEHTa, ITOJTBEPIKIAIOIIETO IPaBO
IpeOBIBaHMS:
cepust 1 HoMep
JIOKyMEHTa:
JlaTa HaJaJia CpoKa JAeHCTBHUS TIpaBa
MpeObIBaHMs:
J1aTa OKOHYAHHMs CPOKA JACHCTBHUS IIpaBa
IIpeOBIBaHMS:

[Mpoury mpousBecT 3aMeHy ABTOPHU30BAaHHOTO HOMEpa TeJie)OHa MO IPUIMHE CMEHBI CHM-KapThI:

Cmapuiti Asmopuzoeannulii Homep meiepona

Hoeswiti Asmopuzoeannutiii Homep menepoua

Hacmwzu;ww I’lOOm@einC@alO ucnoJjiv3oearnue

YKAa3aHHoco aboOHenmcKo20 Homepa

(Asmopuszosannviii Homep). Tloomeepocoaro, umo OanHvll abOOHeHMCKUli Homep (A8mopus0eanHblil HOMED)
UCNONBL3YEeMCSl MOJILKO MHOU U Oy0em UCNOIb3068aMbCsl MHOU JTUYHO Npu coseputenuu onepayuti yepe3 /KO

Cucmemwt [JBO Oe3 npasa nepedauu mpemvum Iuyam.

4]

4]

(damumusi, Umst, OT4eCTBO aBTOMATHICCKH )

« » 201 r

OTMETKU BAHKA O IIPUEME 3ASIBJIEHUS:

(ITomnuch 3asBUTENS)

(1ata npuema, mramn, ®.1.0. n noaAnuch COTPYAHNKA):
" "

20 T

/

Toonuce
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Ilpunoswcenue Ne3
K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA
uzuueckux nuy INAO «Coskombank»
koj nokymenta 10.00.07_04_15 03
3asBJienne Ha pacTtop:xkenne /lorosopa IO
u oTKJI04eHne oT Cucremsl 16O

or" " 20 I.
®.1.0.
SASABUTEJSA
CEPUS U JIATA
[ACITOPTH | HOMEP BBLIJJAUN
bIE JAHHBIE KEM
BBIJJAH
AJIPEC
PEI'MCTPALIMU
ABTOPU30BAHHBII HOMEP 7
TEJIEOOHA
JIOTIOJIHUTEJIbHBIE JAHHBIE JUIS1 HEPE3UIEHTA 5 BIAL IOKYMEHTA, MIOATBEPKAOIETO NPaBo
HOMEp MUTPALMOHHON pEObIBAHUS
KapThl: Cepust 1 HOMEP
JlaTa HavaJjia CpoKa JIOKYMEHTA: _
NpeObIBAHMUSL: JlaTa Havasa cpoka JIeHcTBUS IpaBa
JlaTa OKOHYAHHUS CPOKa NpeObIBaHM: V
MpeObIBaHUs: JlaTa OKOHYaHUS CPOKa JEHCTBUSA IpaBa
. MpeObIBaHUS:

[Ipomry pacroprayte co MHO# [oroBop HABO B coorBercTBUM ¢ Iloj0o’K€HHMEM IHCTAaHIHMOHHOTO
OankoBckoro oocmyxkuBanusa ¢usndeckux iur [IAO «CoBkomOaHk» U oTKIIOUNTh MeHs oT Cuctemsr JJBO ¢
« » T.

4]
4]

(Pamumus, mst, OT4eCTBO aBTOMATHICCKH ) (IToanucw
3asBuUTEIIN)

« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:

(1ata npuema, mrtamn, ®.1.0. 1 noanuch COTPyAHNKA):

" " 20 T

/ /

Toonuce
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Ilpunoscenue No 4

K Ilonoscenuio o oucmanyuonHoM OAHKOBCKOM 0OCTIYIHCUBAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

Kkox Aokymenta 10.00.07_04_15 04

Ankera-Cornamenue o 3axjaiouenuu Jlorosopa 16O u noakimouennu k Cucreme JIBO B yacTu okazanus
YCJIYT HA PbIHKE HeHHBIX OyMar npu NpoBeJeHNU YIpolueHHoii naenTugukannu (Ankera-CornaeHnue)

Sl moxaTtBepkAaro, uYTO BCE IEpCOHANbHBIE JaHHBIE, yKa3aHHble B Hacrosmed Amnkere-CornalleHuH, SBISIOTCS
JOCTOBEPHBIMA M TIOHMMAIO, 9YTO 3a IIPEIOCTaBJICHHE JIO)KHOH, HEZOCTOBEpHOH (MCKaXeHHOW) uH(opMamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoil denepannu.

INEPCOHAJIBHBIE TIAHHBIE 3AAABUTEJIA

ABTOPHU30BaHHBI
PUO il Homep TenedoHa
Jlata
POXKACHHUS
OBIIET PA)KI[AHCKHFI IMACIIOPT
Cepus/
Homep Jlata BbIIaYN
Kem Kon
BBIJaH OJIpa3ACICHUs

S mpomry ITAO «CoBkomOank» (nmanee — baHK) 3akmounTh co MHOH JIoroBOp AMCTaHIIMOHHOTO OaHKOBCKOTO
oOcmy>XuBaHUA M HOAKTIOUNTE MeHs kK Cucteme JJIbO nmocpeacTBom akienTa HacTosmmeil 0hepThl, Ha YCIOBHAX, YCTAHOBIEHHBIX
[onoxeHueM o IUCTAaHIMOHHOM OaHKOBCKOM obOciykuBanuu ¢pusndeckux iul B [JAO «Coskombank» (nanee — [lomoxenue).
HacrosmuM moATBep:kato, 4To s 03HAKOMIIEH C TEM, YTO B CBSI3M C IPOXOXKJIEHHWEM YTIpOIleHHOH uaeHTH(uKammu, baHk
IPEJOCTABIACT MHE OTPaHHYCHHBIH NepedeHb yCIyr/onepaluid, COrjacHO TpeOOBaHHMAM [EHCTBYIOILIETO 3aKOHOJATENbCTBA
Poccuiickoit ®eneparyn. S 03HaKOMIICH U TOJHOCTBIO 0€3 UCKIIFOUSHUH NMPUHUMAI0 Bee YcloBus [lonokeHns1, pa3MeeHHOTo
Ha ourmansHoM caiite, Tapuder banka, moHIMaro UX 1 005I3YIOCh MX COOJIIOIATh, MOATBEPIK/IAI0 COTJIACHe Ha IPUCOSIUHEHUE
k [TonoxxeHuro B mopsizike, MpeaycMOTpeHHOM cTarbeil 428 ['paskmanckoro konekca Poccuiickoit deneparmn.

S npomy:

— TOAKIIFOYUTH MEHS K oOchmykuBaHHI0 bankoMm yepe3 [luctaHimoHHBIe KaHaibl obcmyxkuBanus Cucremsl [1BO, c
Y4€TOM OTpaHMYEHHUH, yCTAHOBIEHHBIX B [lomokeHum;

— HCIIOJIb30BaTh MPOCTYIO AJIEKTPOHHYIO MOAIKCH B IIEJAX OKa3aHUs YCIIyT, PEIyCMOTPEHHBIX [los0keHneM, MHe Kak

(usnUeCcKOMY JIUILY.
S noarBepxkaaro, 4To:
. B Cllyyae yTepH MOOWJIBHOTO TenedoHa, CMEHBI CHM-KapThl WM HOMepa TeiedoHa, s He3aMeITUTEIBHO

00s13aH yBeOMUTH 00 3TOM BaHK, 4TOOBI PENOTBPAaTHTh PUCK HECAaHKIMOHMPOBAHHOIO JOCTYNA TPETHUMHM JIUIAMH K MOUM
HACHTU(QUKAIMOHHBIM JJAaHHBIM;

. nojia4ya JUCTAaHLIMOHHOTO PACHOPSKEHUs (MOPYUYEHUs,, HHOTO PacHoOpsIIUTEIbHOTO JOKYMEHTA) B MOpSKE,
npexycMoTpeHHOM [lojiokeHreM, paBHO3HAauHa MOJIydeHHI0 baHkoM mopydeHns Ha OyMakKHOM HOcHTelNe, O(OPMICHHOTO B
COOTBETCTBUH C TPeOOBaHHMSIMH JICHCTBYIOIIETO 3aKOHOAATeNIbCTBA PD;

. mobass MH(pOpMaIys, MOJNUCAHHAS MOEH HPOCTOH 3NEKTPOHHOW IMOAIMCHIO, NPH3HAETCS DJIEKTPOHHBIM
JIOKYMEHTOM, PaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHTeEJe, MOANMCAHHOMY MOeH COOCTBEHHOPYYHOH IOIIHCBIO, U
MOPOXKJIAeT UJICHTUUHBIC TAKOMY JIOKYMEHTY FOPUIUUECKUE TOCIEICTBUS.

51 omoBemIEH U COTTAIIAOCh C MPEeIyCMOTpeHHOM B [TomoxeHnn Moeii 0053aHHOCTBIO cOONONATh KOH(PHUICHINAIFHOCTh
MIPOCTOH SIEKTPOHHOH MOMIHCH ¥ MPaBHIIAMH ONpe/eTIeHHs JINNA, HOANUCHIBAIOIIETO IEKTPOHHBIN JOKYMEHT.
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Ilpunoswcenue Ne 4.1.

k Honoscenuio 0 Oucmanyuonnom 6anKo6CKOM 00CayIHCUCAHUU
duzuueckux auy ¢ INAO «Coéromobank»

K00 0okymenma 10.00.07_04_15_04

CoruaneHue 0 3aKJII09eHHH Y HHBEPCAJIBHOI0 10roBopa,
Horosopa 1BO u noakmovyenuu k Cucreme 16O

Peructpupysicb B OHOM M3 JIMCTaHIMOHHBIX KaHaJoB oOciyxusanus (nanee — JIKO) Cucrems! /1O npoury
[MAO «CoBxombank» (nanee — baHK) 3aKIIOYMTH CO MHOW TOCPEICTBOM akienrta Hactosimed odeprts: 1)
YHuBepcalbHBIN JOTOBOP Ha YCIIOBUSIX, U3JI0KEHHBIX B [IpaBriax 6aHKOBCKOTO 00Ty )KUBaHUS (PH3MUECKUX JIHILL
[NAO «CoBkombank» (nanee — IIpaBuna), B pamMKax KOTOPOTo sI CMOI'Yy HOJIb30BaThCs yciyramu banka; 2)
JloroBOp AMCTaHIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHMS M MOAKIIOYNTh MeHs K Cucreme JIbO Ha ycnoBusx,
M3JIOKCHHBIX B [lOJOKEHMM O IHMCTAaHIIMOHHOM OaHKOBCKOM oOOciyxuBaHuH (usndeckux iurg B ITAO
«CoBkoMOaHK» (manee — [lonoxkeHue), B paMkax kotoporo s cmory depe3 JJKO obcimyxuBaTe Bce MOM CUeTa B
Banke (mpm HaJMYUM TEXHWYECKOH BO3MOXKHOCTH), HCIIOJIB30BaTh 3JIEKTPOHHYIO MOAIHUCH, COTJIACHO
[NonoxeHus, A7 NaTbHEHIIETO OTKPBITHA CYETOB M OKa3aHMS YCIYT, NMPEIYCMOTPEHHBIX YHHBEpPCAIbHBIM
JIOTOBOPOM U MHBIMHU jaoroBopamu. Peructpupysce B ogHoM u3 KO Cucrtemsr JBO, s npucoenuHsoch K
[IpaBunam, I[lonoxenwio B TOpsSAKE, MNpeIycMOTpeHHOM craTheil 428 I'paxmanckoro kojekca PO,
MOATBEPXKIAI0, YTO O3HAaKOMJIEH U cornaceH ¢ [IpaBunamu, [Tonoxennem u Tapudamu banka u 00s3yr0cs ux
cobuonaTh. S moHumato, yto bank npumer pemenue 06 akuenTe odepTsl Mocie TPOBEACHHUS UICHTUDUKALIIH.
Hacmosawum noomeepacoaio ucnonvzosanue muou Asemopuszosannozo nomepa menegona. Iloomsepoicoaio,
ymo Oanmblll ABMOPU306AHHBLIL HOMED MeNePOHA UCNOIL3YEMCs MOJLbKO MHOU U OY0em UCNONb308AMb sl MHOU
JuuHo npu cosepuienuu onepayuil yepes JJKO Cucmemwvt [[BO 6e3 npasa nepedauu mpemovum auyam. s
nooxmouenusi J[KO npotioume pezucmpayuio no Aemopuzo8anHomy Homepy mene@oHa 8 MOOUTbHOM
npunodicenuu Ha niamegpopme «Poxemy. Ilpu naruuuu eonpocoe obpamumecv no menegony 8800 100 000 6,
8800302 77 22.

[Ipu o6HOBNeHNH iepevns KO mpoury aBroMaTndecku Monkirodarte MeHs K HoBeIM JIBO, nnentuduuupoas
MEHs 110 ABTOPH30BaHHOMY HOMepY TenedoHa. S moarBepxaaro, 4ro:

e B CIydyae yTepu MOOMIIBHOTO Tese(OoHa, CMEHbI CUM-KapThl MM HOMepa TenedoHa, s He3aMeJTUTEIILHO
00s13aH yBeJOMHUTh 00 3ToM baHK, 4TOOBI HPENOTBPAaTUTh PUCK HECAHKIMOHHPOBAHHOTO NOCTYIIa
TPETHbUMHU JIMLIAMH K MOMM HJEHTH()UKAIIMOHHBIM JAHHBIM;

e [ojaya JUCTAHIIMOHHOTO PAacHOpsDKEHMS B MOpPsAKe, IpeaycMoTpeHHOM [lomoxeHnem, paBHO3HaYHA
nony4yeHnto bankom nopyueHus Ha OyMa)KHOM HOCHTEE;

e mobas uHbOpMaUMs, MOJINKMCAHHAS MOEH OJIEKTPOHHON MOJNUCHIO, NPH3HAETCS 3JIEKTPOHHBIM
JOKyMEHTOM, paBHO3HAYHBIM JIOKYMEHTy Ha OyMa)XHOM HOCHTEJIC, IOJIMCAaHHOMY MoeH
COOCTBEHHOPYYHOH TOAMNKCHIO, M TOPOXIAET HJICHTUYHBIE TAaKOMY JIOKYMEHTY IOpPHIMYECKHE
MOCIIE/ICTBHA.

e O3HAaKOMJICH C OO0S3aHHOCTBIO COONIONATh KOH(MAECHIMAIFHOCTh KJIIOYa 3JIEKTPOHHOW IOIIHCH U
MpaBHJIAMH OTIPEJIENICHNS JINIA, TOANUCHIBAIOIIETO IEKTPOHHBIN JTOKYMEHT.
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