4§ COBKOMBAHK

O®EPTA OB OCYWECTBJEHUU NMEPEBO/IOB JIEHEJKHBIX CPEJICTB B
MOJb3Y ®N3NYECKHX JUILL (OBPATHBIN DKBAVPHUHT)

Hacrosimas Odepra o0 ocymiecTBICHHWH MEPEBONOB ACHEKHBIX CPEACTB B TOJIB3Y (DU3MYECKHUX JIHIL
(OO6paTHbIil DKBalipuHT) COBMECTHO C 3asBieHueM o npucoeauneHnu k Odepre, mo ¢popme [punoxenus Nel
(manee — «3asBieHUE»), aKLENTOBAaHHBIM baHKOM, B COBOKYITHOCTH SIBJISIIOTCS J[0OrOBOpOM OCYIIECTBIICHUS
MEPEBOJIOB JICHEIKHBIX CPEICTB B MOJB3Y (prsudeckux mull (O0paTHBI DKBaipuHr) (Hanee - «{oroBopy).

1. TEPMMWHbBI U ONPEAEJEHUS

ABTOpHM3anus - IpoLeIypa MOJIy4YeHHs pa3pelleHus OT baHka-3MHUTEHTa Ha MPOBEACHUE TPAH3AKIMN 1O
KaprTe.

Anamu3 3ammmenHoctn Kuamenta — mponece nposepku AO «HCIIK» Bemonnenus Kimentom
TpeboBaHM 1o oOecmeueHWro 3amuThl WHQOpManuu B IlmarexHol cucreme «Mup» € HUCHOIB30BAHHEM
MPOTPaMMHBIX CPEACTB B aBTOMATU3UPOBAHHOM HJIN PYYHOM PEKUME.

AO «HCIIK» - AxuuonepHoe o0miectBo «HanmoHanmpHash CHUCTEMa ILIATEKHBIX KapT» - ONEpaTop
[InaTexxHoi cucteMbl «Mup».

BaHK-3MHUTEHT — KpeauTHAs! OpraHu3alus — pe3uaeHt PO, ocylecTBIAOMAs SMUCCHI0 BaHKOBCKUX KapT
HET TaKoro TepMHUHa.

Jepxatenby 0OankoBckoil kKapTehl ([depxkartens) - ¢usnmyeckoe JMIO, Hcmonb3yromee Kapty B
COOTBETCTBUU C JJOTOBOPOM, 3aKJIFOYEHHBIM ¢ BaHKOM - SMHUTEHTOM.

HUT KomnaHust — FOpUINYECKOE JIUII0, 3aKIIOUMBIIIEE TOTOBOP ¢ baHKOM B 1eNsiX ocyllecTBIeHHs cOopa,
y4eTa, IPOBEpKH U Nepeaayn banky nndopmaryn, HeoOxoumMoit 11st mpoBeaeHus Onepanuii ¢ HCIOb30BaHUEM
Cucremsl UHTepHET-IInaTexei. Ilognucannem Jlorosopa KimeHT BelpakaeT cornacue Ha npegocrasienue UT
Komnanuu® uapopmarmu o Kinente u Onepanusx.

Kapra (bankoBckasi kapTa) — OaHKOBCKas KapTa, BbINyIeHHas baHkom-smuTeHTOM B pamkax [IC, B
otHoueHnu kotopoii [Ipasunamu [1C npegycmMoTpeHa BO3MOXKHOCTE ocyliecTBIeHns: Onepanuii B COOTBETCTBUH
¢ HacTosmKM J[oroBopom.

KamnenT — ropuandeckoe U0/ MHIMBUTYaIbHBIN TPEANPUHUMATEIb, 3aKTounBIme ¢ bankoM /lorosop u
B COOTBETCTBUM C YCIOBHAMH Hactosimed OdepTsl, WHUNMUpYONMe npoBeneHne Onepanuii B LENsIX
MEPEYNCIICHUS JEHEXKHBIX CPEICTB B MOJIb3Y (PU3NYECKUX JIMLI.

O60paboTka omepauumii - obpaborka bankom B coorBerctBuu ¢ [IpaBminamu I1C wmapOpManuu 00
Oneparusax, KoTopas BKiIoudaeT B ceOst cOop, 00paboTky m pacceuiky [IC u Kimenty (¢ ucnosib3oBaHHEM
Cuctemsl Uateprer-Ilnarexeit) nHpopmaniu no coBepiieHHbIM Onepanusim.

Omnepanuu — onepanuy NEPeUUCICHUS JEHEXHBIX CPEACTB B MOJIB3Y (PU3MUYECKUX JIMI MO0 PEKBU3UTAM
Kapter w/mmu B Cucreme beictpeix [lnarexeii ¢ ucmonb3oBanueM CucreMbl VHTEepHET-TIaTeXel, B HeENAX
UCTIOJIHEHUS 00s13aTeNbcTB KimeHta mepen TulaTENbIMUKAMH WIH TOJYYaTeNIIMH JICHEXKHBIX CPEJCTB O
3aKJIIOUEHHBIM C HHUMH JorosopaMm. Omnepanuu OCYyLIECTBIAIOTCA HocpencTBoM TepmuHana Kiumenta gepes
Cucremy Untepuer-mmarexeii. B pamkax JloroBopa mon cosepmieHHoi Ormepanyeii TOHUMAeTCsl TOJNBKO Ta
Onepartius, nHGOPMAIIKSA 0 KOTOPOH HocTynuia B baHk.

HO4/PT/®POMY — npoTtuBoaeiicTBIE JIeraJn3alnuy (OTMBIBAHUIO) T0XOJI0B, TOTYYEHHBIX PECTYITHBIM
nyteM, (UHAHCUPOBAHMIO TEeppopu3Ma, W (UHAHCHPOBAHUIO PACIPOCTPAHEHHUS OPYKUS MacCOBOTO
YHUUYTOKEHUSI.

Hoayuarenb — puznveckoe UL, Apistomeecs JepxarereM OaHKOBCKHX KapT, MMOJy4aTeib JACHEKHBIX
CPEJICTB, B MOJIb3Y KOTOPOTo ocymecTsiugercs Onepars.

IIpasuaa IIC — HopMBI, TpaBWIIa ¥ TPEOOBaHUSA, ONpeaenIeMble U ycTanapnuBaembie [1C, B cooTBeTCTBUN
¢ KoTopbiMH baHK ocymiecTBisser 00paOOTKy omepanuii M TEepPEedHCIeHHS ACHEXHBIX CPEACTB B MOJIb3Y
(PM3UYCCKUX JIHII.
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IIpoToKoeJ — COBOKYITHOCTh TEXHHUYECKHX W MHCTPYKTHUBHBIX JOKYMEHTOB, pa3paboTaHHbIX baHkoM u
OTIPEETISIONINX MPOLEAYPHl HH()OPMAITMOHHOTO M TEXHOJIOTHYECKOTO B3anMOJEHCTBHS Mexay CTopoHamu C
LeNbIo HcIloJIHEHus JloroBopa.

IIC — mnarexxnas cucrema VISA International, MasterCard Worldwide, MUP, bankoBckue KapThl KOTOPO#
MpUHUMAIOTCS baHKOM 1S OCyIIleCTBIIEHUS IEPEBOIOB, TutaTexHast cuctema banka Poccun B wactu CBII.

Pacnopszkenue — 35eKTpoHHOE coolmieHue, coaepkaiee D11, odhopminennoe n HanpasieHHoe KineHToM
B bank ¢ nenbto coBeprienust Onepaunu (1 cofepikaniee HHPOPMALIUIO, HEOOXOAUMYIO AJISl €€ COBEPILEHHs) B
MOPSIIIKE M Ha YCIIOBHSIX, OMPE/IEIIEHHBIX HACTOSINM J[oroBOpOM.

PeecTp — DnexTpoHHBIN TOKYMEHT, COEPIKAIMiA CBOIHBIE JaHHBIE O COBEPIIEHHBIX 32 OTUETHBIN /IeHb
Omneparusix o popme, ycTaHOBICHHO# bankowm, HanpaBisiemblit bankom KineHTy 1o anekTpoHHO#M mouTe u\uin
o cucteme J1BO.

Cucrema Boictpoix ILnatexeit (CBII) - Cepauc miarexxHoii cucteMbl barnka Poccun, B paMKax KOTOpOiA
OCYIIECTBIAIOTCS B3auMojeiicTeue yuacTHukoB CBII u pacuets! no Chenkam.

Cucrema JIBO (UC Bbanka) — cucreMa IUCTaHIIMOHHOTO OaHKOBCKOTO O0CTYKUBaHHUSI, TIPECTABIISIONIA
€000 COBOKYMHOCTh MPOTPaMMHOTO W aIlllapaTHOTO 00ECIeYeHHUs] CO BCTPOCHHBIM CPEICTBOM 3JIEKTPOHHON
TTOMIITMCH, TIO3BOJISIFOIIAS OPTaHU30BATh 3AIIUIICHHBI OOMEH 3JeKTPOHHBIMU JOKyMeHTaMu Mexay Kinuenramu
u bankom nocpencTBoM cetu IHTepHET WK 1O IpYTUM KaHajaM CBS3H.

Cucrema UntepHeT-miarte:xkeii — tHQOpPMaIMOHHBIE CHCTEMBI, POTPaMMHO-anapaTHbie KoMIuiekesl UT
Komnanun, obecneunBaronue WHGOPMANMOHHOE M TEXHOJIOTHUYECKOE B3aMMOICWCTBUU TPU OCYIIECTBICHUU
Omnepanuii B pekuMe pealbHOrO BPEMEHH, MO3BOJIIONIME MepelaBaTh PaclopsDKEHUS 00 OCYIIECTBICHHU
Omneparuii 151 UX UCTIONHEHUS.

Croponbl — bank u KineHr.

Cuert — BHYTpHOAHKOBCKHI cUeT B pyOJIsiX, HA KOTopoM KimeHT npenBapuTeNsHO pa3MeniaeT AeHEeKHbIe
CpeacTBa JUIsl Lielel ocyIiecTBIeHus pacueToB o OnepanusM B paMKax Hacrosiero Jlorosopa.

Tepmunana — mro0ble AIEKTPOHHBIE YCTPOWCTBA WIIM MPOTPAMMHBIE KOMIUIEKCHI, JOCTYI K KOTOPBIM
OCYIIECTBISIETC TIOCPENCTBOM ceTH MHTepHeT W/mim MOOWIBHBIX YCTPOWCTB, 4Yepe3 KOTOPHIE BO3MOXKHO
nHuupoBanue Omepanuii mocpenctBoM CucreMsl MHTepHeT-TulaTexeil B COOTBETCTBUU C YCJIOBHUAMHU
HoroBopa. bank okaszsiBaeT KitneHTy yciryru Tonpko B oTHomeHnn Oneparuii, ”HUIUUPyeMbIX yepe3 TepMmuHa
nocpenctsoM Cucrembl THTEpHET-TLIATEKEH.

Yeayra - npenocrasnsiemble bankoM KineHTy yciayrH 1o oCcyIecTBISHHIO TEPEBOAOB ACHEKHBIX CPEICTB
B mosib3y ¢usudeckux yun (OOpaTHbli DKBalpuHT) 1O pekBu3nTaM bankoBckoit kapthl w/wiu B CBII ¢
WCTIONIb30BAaHNEM CHCTeMbl MHTepHeT-TuiaTexeil, B Ipeneiax JEHEKHBIX CpeNcTB, nMeronmxcs Ha Cuere
Kiuenra.

2. OBIIUE NOJOKEHUS
2.1. 3axmouenue JloroBopa ocymecTsisiercs myTeM npucoeannenuss Knuenra x Hacrosmeid Odepte B Lenom
B COOTBETCTBUU cO CT. 428 I'pakmanckoro kojaekca Poccuiickoit dexepaiini U MPOU3BOAUTCS IyTEM TOJaYH
Knuentom (ynmomnomouenHsiM nurioM Knmenrta) B bank 3asBnenus Ha OyMa)kHOM HOCHUTENIE WJIM IO CUCTEMeE
3JIEKTPOHHOTO JIOKYMEHTOOOOPOTa B 3JEKTPOHHOH (opMe, MOANMCAHHOIO YCHJIEHHOM KBalH()UIIMPOBaHHON
3JIEKTPOHHOH noanuceto, i no Crucreme bO B 31eKTpoHHOH (hopMe, TOANMCAHHOTO 3JIEKTPOHHON MOIHCHIO,
B COOTBETCTBHH C YCIOBHAMH JAOTOBOpa Ha ucronb3oBanue Cucremst /IBO.

Horoop mexnay bankom m KnmeHTOM cunTaeTcst 3aKiIIOUYEHHBIM C JAThl MPOCTABICHHA Ha 3asBICHHUH
Knuenrta ynonHoMoueHHbIM coTpyAHMKOM baHka moamucu u meyaru (IIpH HAJIMYMHM) HAa OyMa)KHOM HOCHUTENe
Wik JaTa (PaKTHUECKOro IOJIyueHUs: baHKOM, MOANMCAHHOIO HaeKaluMm oOpa3om 3assicHus KiueHra,
HaIpPaBJIEHHOTO B AIEKTPOHHOM BHUJE IMMOCPEICTBOM IEKTPOHHOTO JOKyMeHToo6opoTa mim no Cucteme /1bO B
pasnene «Ilepenucka ¢ bankomy.

2.2. Tlpeamerom JloroBopa siBisieTcsl BO3Me3IHOe okazanue bankom Kimenty Ycmyru.
2.3. bank o6s3yercs okazath Kimenty yciayru mo O6paboTke omnepanuii U OCYIIECTBICHUIO MEPEBOJIOB TI0
Oneparusm, MHUITMHPOBAHHBIM Yepe3 TepMuHai, 3a cueTr cpencTs, nepeuncienHsix Knnentom banky, a Knuent
00s13yeTCsl MPUHATH U OIUIATUTH Y CIIYTH B COOTBETCTBHU C ycioBusiMu Jlorosopa.
2.4. Tlopsnox nposeaenus: Onepanuii npuBeaeH B [Ipunoxennu Ne2 k Hactosamein Odepre.
2.5. HuadpopMaloHHO-TEXHOJOTHYECKOE B3auMOAecTBIE Npu coBepiieHnn Onepanuii B pamkax Jlorosopa
IIPOM3BOJUTCS C UCTIONb30BaHUEM Cucrembl IHTEpHET-TIIaTeXel B pexXuMe pealbHOIo BpEMEHU.

3. IMPABA U OBA3AHHOCTH CTOPOH
3.1. IlIpaea u o0s13anHOCTH Banka:
3.1.1. bank o6s3yercs npenocTaBinaTh KiueHTy Ycimyry B HOpsSKe W Ha YCIOBHUSX, ONPEICIICHHBIX HACTOSIIIM
Jorosopom.



3.1.2. bank 00s13yeTcs Ha OCHOBaHHWHM 3arpoca KimeHTa ocymiecTBISITh PACCMOTPEHHUE U, TIPU HATMYUM TAKOH
BO3MOXKHOCTH, YPETyIHpPOBaHUE CIIOPHBIX, COOMHBIX W HECTAaHAAPTHBHIX cHTyanuid 1o OmnepanusMm, H
nHpopMupoBaTh KirieHTa 0 xapakTepe BO3HUKILEH CUTYallMd U PE3YJbTaTe €€ pa3peieHusl.

3.1.3. bank 00s13yeTcs ocymecTBIsATh pacueTsl ¢ Kimenrom, nomyuarensmu, a take ¢ [IC mo Onepanusam B
COOTBETCTBHH C yCIOBUsAMHU JloroBopa.

3.1.4. baHk ©MeeT MpaBO OCYIIECTBIATh KOHTPOJb 3a coomoaeHreM Knuentom Hacrosimenn Odeptst u [Ipasun
Ic.

3.1.5. baHk uMeeT IpaBo 1Mo CBOEMY YCMOTPEHUIO MPUBJICKATh TPETHUX JIMIL TS OKa3aHHs Y CIIYT 10 HACTOSAIIEMY
JloroBopy, ocTaBasich OTBETCTBEHHBIM Tiepe KitmeHToM 3a JefiCTBHS TaKWX JIHII, Kak 3a CBOM COOCTBEHHBIE.
3.1.6. bank nmeer npaBo oTkazaTh KiueHTty B coBepiieHnu 1000i Onepanuy B CIeIyOMIX CIydasx:

e ecau Takasg Omneparys OCyLIECTBISETCS B HapylleHue ycinoBuil Hactosiero Jlorosopa, Ilpasun IIC unn
3aKoHojiaTenncTBa Poccutickoit denepannu;

e ecau cyMMma 3ampocoB Ha Omepanuu M cCyMMa BO3HarpakiaeHus baHka 3a OCYIIECTBIEHHE pacueToB IO
OmneparusiM TPEBBICUT CYMMY JIE€HEXHBIX CPEACTB, MpenoctaBieHHbIXx KimenTtom baHky misi mpoBemeHus
pacueroB no OmepauusiM W ymiaaTel BO3HarpaxkaeHus: banky. BoszoOHoBieHwme ocymiecteienusi Onepauunit
MPOU3BOJAMUTCS Ha CICAYIONIMM KaJeHIApHBIA JEeHb Mociie mpenocTaBieHus Kimentom banky moctaTouHOM
CYMMBI JIEHEXKHBIX CPEJICTB;

e B Cllydyae HalmW4us MOMO3peHuid, 4to Omnepanuy OCYIIECTBISIOTCS B IENAX JIeTAIM3annud (OTMBIBAHWS)
JIOXOJIOB, TIOJYYCHHBIX TIPECTYIHBIM TyTeM W (UHAHCUPOBAHUS TeppopusMa, H (UHAHCHUPOBAHMIO
pacnpocTpaHeHHs OpY>KHs MacCOBOIO YHUUYTOXEHHUS, OCYLIECTBIEHUS! MOLIEHHUYECKOM, He3aKOHHON MIJIM HHOM
MIPOTUBOTIPABHOMN AESITETFHOCTH;

®  TI0 TEXHUYECKUM MPHYMHAM: B Cllydae MPOBEJCHHUS TEXHUYECKHX Pa0dOT, BOSHUKHOBEHHUSI cOOEB B padoTe,
aTaKk Ha IMporpaMMHOe oOecrieueHHe W 00OpyHOBaHME, WCIOJIB3yeMOE IMPH OKa3aHWW YCIYT IO JIOTOBOPY.
CTOpOHBI IPU3HAIOT U MMOHUMAIOT, YTO BpeMs OT BpeMeHU baHKy, a Takke MPUBJICYCHHBIM UM JIUIIAM, B TOM
yucie UT KoMnanuu, HE00X0IMMO TIPOBOJIUTH TIAHOBBIC M TECTOBBIC PA0OOTHI B HH(OPMAIIMOHHBIX CUCTEMAX,
WCTIONIB3YEeMBIX IS OKa3aHus ycuIyT 1o JloroBopy, Ha BpeMs MPOBEIEHHs TaKuX padoT mpoBeneHune Oneparimii
MOJKET OBITh OTIIOKEHO MO0 nmproctaHoBieHo. [Ipr aTom baHk MpUIoKUT pazyMHbIe YCUIUS, YTOOBI COKPATUTD
CPOK MPHOCTAHOBOK B paboTe MO TEXHHYECKUM TPUUHNHAM.

3.1.7. baHK WMeeT TPaBO B OJHOCTOPOHHEM IOPSIKE NMPEKPATUTh OKazaHwe Yciuyr KimeHTy B cimywae, eciu
Oneparuu MpOBOJATCS ¢ HApYIIEHHEM 3akoHoIaTenbeTBa PO, a Taxke npu Hanmmuny y banka nojgo3penuit, 4To
ofepanyy OCYHIECTBISIOTCS B IENAX JIETaJu3alil JI0XOJOB, TMOJYYEHHBIX MPECTYNHBIM IyTeM, U
(vHAHCHPOBAHHUA TEppOpH3Ma, W (PUHAHCHPOBAHUIO PACIPOCTPAHEHHS OPYXKHUS MacCOBOTO YHHUTOXCHHS,
COBEpIIICHHS MOIICHHHYECKOW, HE3aKOHHON WITM MHOW MPOTHUBONPABHOW AESTEIHHOCTH, BIUIOTH 10 MOMEHTa
npencraBieHuss KiueHTOM TOsCHSIOMEH WHQOpPMAMM W HaJJekKallle 3aBEPEHHBIX KOIMUH JOKYMEHTOB,
no3BossitonuX banky ofHO3HaYHO yOeAUThCSA B 3aKOHHOCTH IIeJIEl MPOBOAMMBIX OTIepaIlHii.

3.1.8. bark BmpaBe MPOBOAWUTH MPOBEPKY B OTHOIIEHWH Oreparyii, MpOBOANMEIX IMOCpeACTBOM TepMuHaa
Kiuenra, Ha mpeaMeT BBIABICHUS MOIIEHHUYECKUX, HE3aKOHHBIX, MPOTHUBOMPABHBIX W WHBIX OIEpaIlHii,
CIOCOOHBIX TIOBJIEYb PEMyTAIlMOHHBIE, IOPUANUYECKUE U SKOHOMUYECKHe prcku i baHka.

3.1.9. baHk UMeeT MpaBo B OJJHOCTOPOHHEM ITOPSIKE U3MEHATh TUMHUTHI Onieparuii, yeqomus KienTta He MeHee
gyem 3a 1 (OnuH) TeHb 0 JaThl TAKMX U3MCHCHHH.

3.1.10. bank wuMeeT MpaBO 3alPOCHTH JOKYMEHThI (IAacIOpT, JIOTOBOP) IMOATBEPIKIAIOUINE ITPOBOIUMBIC
Oneparuu 1o nepeBoy JeHEKHBIX CPEACTB (PU3UUECKUM JIUIAM.

3.1.11. Bank uMmeeT mpaBO B OJHOCTOPOHHEM TMOPSJAKE M3MEHATH pa3Mep KOMHCCHOHHOTO BO3HATPaXKICHHS,
ykazanHoro B [lpunoxenunm Nel k Hacrosimer Odepre, npeapapurensHo yBenomuB Kimenta 3a 7 (Cemb)
pabounx JHEH 10 AaThl U3MEHEHHSI TOCPEICTBOM KyphepCKOH CITyKObI (HapOouHBIM), TI0 1TouTe, 1o Cucteme /1b0O,
MO0 UHBIM COTJIACOBaHHBIM CTOpPOHAMHU CITOCOOOM.

3.1.12. Undopmuposanne Knumenra npu otkaze B coBepiieHun Oneparyy, B CIydasiX, KOTJIa OHO SIBJISIETCS
00s13aTENFHBIM B COOTBETCTBHU C 3akoHOM WM JloroBopom ¢ KimeHtowm, ocymectBisiercss baHkoM It00bIM
Croco00M, TO3BOJISIONUM 3aQUKCUPOBATh (DAKT OTMPaBICHUS COOOIIEHMs, B TOM YHCJIE C UCIOIb30BAHUEM
AJIEKTPOHHOHM TOYTHI, a TAaKXKe KAHAJIOB JUCTAHIIMOHHOTO OOCTYXXUBaHUs, MPU HAJTUYUU COOTBETCTBYIOIIETO
COTJIAIICHMS.

3.2. Tlpasa u oés3anHocTn Kimenra:

3.2.1. KiiueHt 00s3yeTcsl IpUHUMATh U OTUIAYMBATh Y CIIYTH, OKa3biBaeMble baHKy 110 JloroBOpy, CBOEBpEMEHHO
Y B TIOJTHOM OOBEME.

3.2.2. 1o TpeboBanuto baHka, B TOM 4KciIe OCHOBaHHOMY Ha TpeOoBanusx banka Poccun, KimeHT 00s13yercs B
cpok He mo3aHee 3 (Tpex) pabounx IHEH MPEIOCTABIIATS:

— omHCcaHue MpoIeaAypsl IpoBeacHus Onepanuii;



— mo0yr0 HHGOPMAIUIO/IOKYMEHTHI, Kacaloulyrocs nposeAcHus Onepanud. YKa3aHHas HHPOPMAIHUS MOKET
ObITh 3ampomreHa bankom B Teuenme 5 (Ilarm) mer ¢ matel coepmieHus Omepanuw (B TOM YHCIEC W TIPH
pactopskenun [lorosopa);

— KOTIHH JIOKYMEHTOB, MOATBEPKAAIOMINX cooTBeTcTBUEe Kinenta tpeboBanusam crangapta PCI DSS (B ciyuae,
€CIIM yKa3aHHbIE CTaHIApThl COIVIACHO IpaBWaM IUIATE)KHBIX CHUCTEM, SIBIISIIOTCS OOS3aTENbHBIMU UL
cobmozaenus: Kimenrom);

3.2.3. B cnyuyae nzmenenus csenenuii o Knuenre, panee npeacraBieHHbIX baHky B pamkax JloroBopa, B ToM
guclie B IHEMIX ero wuaeHTA(UKAuH (MASHTUGUKAIINN TPEACTAaBUTENS, BHITOIONpUOOpETaTeNss |
OenedunuapHoro Bianzenena Knumenra), mnpemoctaBiasite B baHK  COOTBETCTBYHOIIME  JTOKYMEHTHI,
MOATBEPKIAFOLIHE TPOU3O0IIE NS U3MEHEHUS (HaaIe)KauuM o0pa3oM 3aBepeHHbIe Konun) B TeueHue 5 (I1satu)
pabounx IHEH CO THS MPOU3OMISANINX N3MECHEHHI;

3.2.4. KimmeHt o00s3yeTcs TpenoCcTaBiATh baHKy [UIi HCIIOMHEHUS TOCIeTHHM CBOHMX OO0S3aHHOCTEH,
BO3JIOKEHHBIX Ha HETO ACHCTBYIOIIMM 3aKOHOIATEIbCTBOM, JIIOOYI0 HHYIO HEO0OXOAUMYI0 HH()OpMAIHUIO U
JOKYMEHTHI, 10 TpeOoBaHuIO banka B cpoku, yka3aHHbIE B 3anpoce baHka, B CBS3H ¢ UCIIOJTHEHUEM HACTOSILETO
JToroBopa, B ToM uucie s neineit [I01/OT/OPOMY, MOHUTOPHHTA TO03PUTEILHON aKTUBHOCTH U OTICPAIIHH,
BKJIIOYasi OCHOBAHUs [UIs IPOBECHHUS IIIaTEXka, JOTOBOPHI C MOIy4aTeNsIMH U T.11.

3.2.5. Kiiuenr 00s13yeTcs He MHUIMUPOBaTh Onepanuu:

— Ha3HAa4YeHHUE KOTOPbIX HE COOTBETCTBYET BUAY Onepanuii, nmperycMOTpeHHBIX JloroBopoMm;

— B LENIX OTMBIBaHMS JOXOJIOB, MOJIYYEHHBIX IIPECTYHNHBIM IyTeM, (DUHAHCUPOBaHMSA TEPpOpU3Ma, U
(DUHAHCUPOBAHUS PaCIPOCTPAHECHUS OPYKHUSI MACCOBOTO YHUUTOXKEHHUS;

— B HapyleHue TpedoBaHmii 3akoHoIaTenbeTBa Poccuiickoit denepannu (B TOM YHCie B MOIIEHHHYECKHUX TETISX)
WM B TeJsIX (PMHAHCHPOBAHUS 3aMPenIeHHON 3aK0HOoaaTeIhcTBOM Poccuiickoit depeparn qesTensHOCTH;

— CBSI3aHHBIX C OTMEHOM oOcCylIecTBieHHus aptopu3anuu Omepanuii, oTMeHodl Omeparuii (B CBSI3U C
HEBO3MOXKHOCTBIO OCYILECTBIICHHSI OTMEHBI aBTOpu3anuu/mpoBeacHuss Omnepaunu). Bompockl Bo3BpaTa
JNEHEXHbIX cpeacTB nmo OmepanusiM NOIJIEKAT paspelleHHi0o KIMeHTOM caMOCTOSATENBHO € TMOIydaTeleM
JCHEKHBIX CPENICTB.

3.2.6. KmueHT caMOCTOSTENIFHO U 32 CBOM CYET OCYIIECTBISIET OOCITY)XKMBAaHWE W OKa3bIBACT KOHCYJIbTALIUH
(U3NYECKUM JHLIAaM, B MHTEpECaxX KOTOPBIX OCYIIECTBISIOTCS Onepanun.

3.2.7. KnueHT caMOCTOATENILHO U 32 CBOM CUET OCYILECTBIISIET KOHTPOJIb COOIOIEHUSI IUMHUTOB, YCTAHOBJICHHBIX
. 3.3.4. [lorosopa.

3.2.8. Knmuent 00s3yeTcsi caMOCTOSITEIBHO M B TOJHOM OOBbEME HECTH OTBETCTBEHHOCTh M OCYIIECTBISTH
mepomnpustus [IOJl/PT B orHomeHnH Beex Onepanuid.

3.2.9. KitmeHT caMOCTOSTENbHO KOHTPOJIIMPYET U MOJJIEPKUBAET B baHKe OCTaTOK JIGHEKHBIX CPENICTB B CYMME,
HEOOXOUMON M JIOCTATOYHOM i 00eCIeYeHHsl pacyeToB 1o JloroBopy, mpu HEOOXOJAMMOCTH OCYIIECTRIISS
MOTIOJTHEHNE JICHEXKHBIX CPE/ICTB, 33 CUET KOTOPBIX Mpou3BoasTcs: Onepanun.

3.2.10. Kimment o0si3yercsi ymiaunBaTh baHKy HEyCTOHKY B Cllydasx, MOPSAKE W CPOKH, MPEIYCMOTPEHHbIE
Horosopom.

3.2.11. Kument o0s3yercst obecnieunBath npu npoBeeHnr Ornepaiuii BBOJI peKBU3UTOB KapT UCKITFOUYUTEIHHO B
Cucreme MHTEpHET-TINIATEXKEN.

3.2.12. KnmeHt o0s13yercs He TpeOOBaTh OT AeprkaTelisi 0aAHKOBCKOM KapThl B ciiydae ero odpamieHus k Kienry
(B TOM umcIe TocpeacTBOM caiita KiteHTa B ceTH HHTEPHET, IOYThI/3JIeKTPOHHOHN MOYTHI) YKa3aHUS PEKBU3UTOB
0aHKOBCKOH KapThl (HapuMep, HOMEp KapThl, CPOK AelcTBusl, 3HaueHne CVC2, CVV2, TII1K2);

3.2.13. KuneHT 00s13yeTcs B KPYIJIIOCYTOYHOM peXuMe oOecrieunTs npueM u3 CHUCTeMbl MHTEpHET-TUIAaTeKeH
coo0rmIeHui ¢ pesynbraramu Orneparu;

3.2.14. Kunenr o06s3yercst o0ecrnieunBaTh 3alIUTy 00padaTeiBaeMoH, nepeaaBaeMoi 1 xpausiueics y Knuenra
nHPOpPMALMK O PEKBU3UTAaX OAHKOBCKHMX KapT W 00 omepamnusx, COBEPIICHHBIX C WX HCIOJb30BaHHEM, B
cootBercTBrU ¢ TpeboBanusimu ctannaptoB PCI DSS (Payment Card Industry Data Security Standard) u PA DSS
(Payment Application Data Security Standard) (https://www.pcisecuritystandards.org/). KiueHt o00s13aH
CaMOCTOSITEIIBHO OCYLIECTBISITH MOATBEPKIEHHE COOTBETCTBUSI TpeboBanusm cranaapra PCI DSS cormacho
MPaBUIIaM TUTATEKHBIX CHCTEM U MTPEJIOCTABIISITH COOTBETCTBYIOIIHE IOKYMEHTHI O TIOJITBEPIKICHAU TPEOOBAHUSIM
craggapra PCI DSS banky no TpeboBannto banka;

3.2.15. KimneHt o0s3yercs MCHONHATH TpeOoBanus baHka, ocHOBaHHBIE Ha TPEOOBAaHMIX 3aKOHOAATEIHLCTBA
Poccuiickoii denepanuu, B ToMm yncie B oonactu [10J/OT/OPOMY u tpedoanusx I1C, He mpeqnpuHAMATh
JIEUCTBUS C LIENBI0 BocIpensTcTBoBaHus [lmaTexxHol cucTemMe B peaiu3aliii CBOUX Mpas.

3.2.16. KumeHr 00s13yercst He3aMeAIUTEIbHO HH(OPMHUPOBaTh baHk o craBmumx n3BecTHhIMH KineHTy ciydasx
KoMIpoMeTanuu (TMO0 BOZHUKHOBEHHsSI MOJO3PEHUH B KOMIpoMeTalun) uH(popmanmu o pekBuzutax bK u 06
Oneparusx (1ocTyn K HHGOpPMaIK/pasrianenie HHGOPMAaIK HEYTTOTHOMOYCHHBIX JIUI).



3.2.17. KineHT 00s13aH He3aMEUIMTEIBHO MPEKPaTUTh ocyinecTBieHne Onepanuii B ciiydae KOMIIPOMETALIUU
CucteMbl HHTEpHET-IUIATE)KEH (HECAaHKLIMOHUPOBAHHBIN TOCTYII TPETHUX JIMII K IPOrPaMMHOMY OO€CIICUEHHIO
CucteMsl uHTEepHET-TUIaTEKEH ). KineHT 00513aH He3aMeIUTENbHO YBEAOMUTD 0 KOMIIpoMeTaun baHk;

3.2.18. KumeHTt 00s13yeTcsi He OCYIIECTBIATH MPSIMO/KOCBEHHO MpoBeAeHue Mo0bix Onepanuii B ciydae, eciu
Olepaly IPOBOAATCS C HApyLICHHEM 3aKoHoJaTesnbcTBa P®D, a Takke B cloydasx, €CIM OIeparus
OCYIIECTBIISIETCS B LENSAX JIerali3alluyd I0XOJO0B, TMOJYYCHHBIX IMPECTYMHBIM IMyTeM, W (PHUHAHCUPOBAHUS
TEppOpHU3Ma, COBEPLICHUS MOIIEHHHMYECKOH, HE3aKOHHOM WM WHOW NPOTHUBONPABHOM MEATEIBHOCTH U
NeATeIHLHOCTH, 3anpereHHoi HactosmuM JJorosopom, Ilpasmmamu I1C.

3.2.19. HacrosmumM KimeHT rapanTupyer u 3aBepsieT, YTO OH HE OCYIIECTBIISICT U B TEUEHHE CPOKA NEHCTBHSA
HoroBopa 00s13yeTcst He OCYLIECTBIATS!

— IeATeIbHOCTB, 3aMPEIIEHHYI0 B COOTBETCTBHH C TPeOOBaHUAMU 3aKOHOAaTenbcTBa Poccuiickoit deneparny;
— JIeSITeTIbHOCTD 110 OPraHU3aLuH U IPOBEJCHUIO a3apTHBIX UID;

— paHee Kakoe-Ti0o JHI0 He pacToprayio ¢ KiueHToM TOTOBOpPEI 0 MpUEMe 3JIEKTPOHHBIX CPEACTB IJIaTexa
(unm) 00 ydacTHu B MEpeBOJIE JICHEXHBIX CPEACTB Mo TpeOoBaHUIO [lnaTe:xHOW CHCTEMBI/YIOTHOMOYEHHBIX
rOCYJapCTBEHHBIX OPIaHOB.

3.2.20. TIpy BO3HWKHOBEHHWH CIIOPHBIX CHTyallnid OTHOCHUTEIHHO MPABOMEPHOCTH COBEPIICHHUS ONeparuil ¢
WCTIONBb30BaHHEM OaHKOBCKUX KapT KimeHT 00si3yeTcs okasbIBaTh MOJHOE cojciicTBHEe BaHKy B pa3peuieHuu
CIOPHBIX OmNepaluid, B TOM 4YHcie MO TpeOoBaHMIO baHka mMpenocTaBisaTh HEOOXOAUMYIO WH(OPMAIUIO
(mOKyMEeHTHI).

3.2.21. Knment o0s3yercst pasmemiate Ha caiite KnmeHta, MOOWJIBHOM NPHIOKEHHHM U T.OI., B KOTOPOM
uHuImupyercs Onepanus:

—3HAaKH IpueMa OaHKOBCKUX KapT IUIATEXKHBIX CUCTEM, B YACTHOCTH (PUPMEHHYIO CUMBOJIMKY IUIATSKHBIX CUCTEM
B IIBETE;

— UH(POPMAIHIO O FOPUIUUECKOM U (haKTHUECKOM ajipece (HETOCPEICTBEHHO Ha CTPaHMLIE CaiiTa B CETH HHTEPHET,
I'Zle OCYIIECTBIISICTCS ONEPaLHs);

—OIMCaHUE NPOLEAYP COBEPILEHHS OIIEPALIUH C UCTIOJIb30BAHNEM OaHKOBCKHX KapT, B TOM YHCIIE YKa3aHUE TUIIOB
0aHKOBCKHUX KapT;

— uHpopMmanuio o6 obecreueHnr 6€301aCHOCTH B OTHOLIEHUH OAHKOBCKHX KapT M MOJUTHKH NEPeaady JaHHBIX
0aHKOBCKHMX KapT (Hampumep, JaHHbIe OAaHKOBCKOM KapThl 3allMILEHBI ¥ BBOASATCS HA 3AILMIICHHON CTpaHHIE
Opranuzanumn);

— OIMCaHHNe OTPaHUYEHHM B 00CTYKMBaHUHU (TIPY HAJTMYMHU TaKOBBIX );

— NIpH pa3MeleHny Ha caiite KineHTa B cetr HHTEpHET peknambl KineHT 06s3yercs o0ecneunTh COOTBETCTBUE
coepkaHus peKiiaMbl TpeOOBaHUAM JEHCTBYIOIIETO 3aKOHOIaTenbcTBa Poccuiickoit deneparuy, B TOM YHCIIe
3aKOHOJIATENILCTBA O pekiame (HampuMep, HE YKa3blBaThb B peEKIaMe CBEJCHHS, HE COOTBETCTBYIOIIUE
NeWCTBUTEIBHOCTH, U/WIIN BBOJSIIUE B 320y KACHHUE)

3.2.22. KimeHT 00s3yeTcs He pa3MeliaTh CalT Ha OECIUIaTHBIX cepBepax, MPeAOCTaBISIFOIINX YCIYTH XOCTHHTa
(mampumep, narod.ru), U He pa3MeliaTh HA CaliTe B CETH MHTEPHET CCHUIKH WM OaHHEPHI CAaliTOB, CCBUIKH
OaHHEPHBIX CETeH, Mpe IaralouX/peKIaMUPYIONIUX 3apelleHHbIE TOBAPHI.

3.2.23. Kiment o0s13yercs odecnieunTsh B 0003Ha4eHHBIe bankoM cpoku, HO He mo3anee 2 (/IByx) pabounx qHei
mociie TOCTyIUIeHHd yBenomiieHuss oT banka moctyn Ha Ilpennpusarue cotpyanukam AO "HCIIK" ans
poBeacHI AHaIM3a 3amuieHHocTy KimenTa.

3.3. Bzaumnuble npaBa u o0s13anHocTH CTOPOH:

3.3.1. CamocTosITeIBHO W 332 CBOM CUET TOJIEP)KUBATh COOCTBEHHYIO  allllapaTHO-TEXHUYECKYIO
UHPPACTPYKTYpY, HEOOXOAUMYIO JUIsl MCHONHEHHs o0s3arenbcTB CTopoH mo JloroBopy, B TOM 4HMCIE IS
cobmozaenust Croponamu [Ipasun I1C u HopMm 3akoHOnaTenbcTBa Poccuiickoit @eneparum.

3.3.2. [lpennpuHrMaTh BCE BO3MOMKHBIE MeEpBI JUIsS 3allMThl JaHHBIX KapT, ux jepkarteneil W JaHHBIX,
ncnonp3yeMbIX Jurst iepeBoaa B CBII oT HecaHKIIMOHUPOBAHHOTO JIOCTYTA, KOMUPOBAHUS U PACIIPOCTPAHEHUS, B
TOM uucie, npegycmorpenssie [Ipasunamu I1C.

3.3.3. HezamemnurensHo napopMupoBats Ipyryro CTOPOHY O THOOBIX BO3MOXKHBIX HETATHBHBIX MOCIEICTBUIX
s apyroii CTOPOHBI, KOTOpPBhIE BO3HUKIM WM MOTYT BO3HHMKHYTH B CBSI3M C HCIIOJHEHHSMH 0053aTENbCTB
Cropos 1o Jlorosopy.

3.3.4. Ha nenp nmoanucanus Hactosimero JloroBopa CTOpPOHBI COTNIACOBANIN MEXIY COOOM CIeAyIOIIUe JIUMUTHI
Ha npoBeaeHne Oneparuii:

HaumenoBanmne qumuTa 3HavyeHMe JIUMHTA, pyoJieil PO

MakcumanbHas cymMma ogHoi Oneparuu He 6onee 100 000,00 py6.




Makcumanbaas o0Omias cymma Omnepanuii mo Tepmunamy He 6onee 1 000 000,00 pyO.
Knuenra B neHp

4. CTOUMOCTbD YCJIYT U NOPAAOK PACUETOB

4.1. Tlopsinok pacuyeToB mo OnepanusiM.
4.1.1. bank ocymectusier O6pabdbotky Onepanuit KimerTa 1o mepeBoay AeHeKHBIX CPEACTB (PH3NIECKUM JTUIAM
B TIOPSIZIKE, YCTaHOBJICHHOM 3aKoHOAaTenscTBoM PO, [IpaBunamu [1C u HacTosmmm JJoroBopom.
4.1.2. bank ocymecteisier O0paboTky Omnepanmii Ha ocHoBaHMHM Pacmopsbkenuss Kimenra 3a cuer 3apanee
pa3meleHHbIX cpencTs Ha Cuete B banke.
4.1.3. O6pabotka Onepanuii B pamkax JloroBopa ocymecTBIstoTcs B pyonsx PO.
4.1.4. B memsix ocymectBieHus bankom Omnepaumii, KnueHT mepedmciseT co CBOEro pacyeTHOrO CYETa,
OTKpPBITOTrO B baHKe, NEeHEXHbIE CPENCTBA B CyMMeE, JOCTATOYHOM ISl OCYIIECTBICHUS pacyeToB o Onepanusim
U AN yIUIaThl BO3HarpaxkaeHus baHky 3a ocymiectBienue Omnepauuid, Ha CueT, yKa3aHHBIM B OTIEIBHOM
yBenomiieHuu baHka.
4.1.5. B ciyuae 10CTaTOYHOCTH JCHEKHBIX cpelcTB Ha Cuere, baHK MPOU3BOAUT CIIMCaHKE ACHEKHBIX CPENICTB
co Cuera mo OmepauusiMm He Mo3aHee paboyero AHS, CIEOYIOLIEro 3a JHEM IOCTyIUIeHHs PacmopspkeHus
Knuenta. [Ipu 3T0M 10CTaTOUHOCTH JE€HEKHBIX cpelAcTB Ha Cuere ompezenseTcss baHKOM MCX0l U3 OCTaTKa
COOCTBEHHBIX JeHEKHBIX cpeacTB Knnenrta na Cuere 3a BEIYETOM CYMM JICHEKHBIX CPECTB, PACHIOPSDKEHHUS T10
KOTOPBIM HpPUHATHI BaHKOM K HCIIOJHEHHWIO, HO CHHCaHHE 110 KOTOpbIM co CyeTa Ha MOMEHT OIpElesICHHS
JOCTaTOYHOCTH HE OCYILIECTBJICHO, & UMEHHO 32 BBIYETOM: CYyMM JIIOOBIX pacnopsbkeHui KimeHta, KoTopble
npenbsBieHbl K CU4eTy B COOTBETCTBUM € JJOrOBOPOM ; CYMM HHBIX PAaCUETHBIX TOKYMEHTOB, BHICTABJICHHBIX K
Cdery B TOM 4YHCIIE CYMM PacyeTHBIX JOKYMEHTOB, BhICTaBJICHHbIX bankoMm B nensax ymiatel Kimenrom banky
KOMHCCHOHHBIX BO3HArpaXICHWH), a TaKKe HMHBIX CYMM JCHEXKHBIX CPEICTB, ONEPAaLUH IO KOTOPHIM
OTpaHWYEeHBI, WM MOAJICKAT CIIMCAHUIO MO0 MHBIM OCHOBAHHUSM B COOTBETCTBHHU C 3aKOHOJATENbCTBOM PO, m
(unu) HOpMaTUBHBIMHM akTaMu banka Poccum, u (mnm) HactosaummM JloroBopom. IlepeBojibl 3a cyuer kpeauTa,
npenoctasineHHoro bankom Knnenty B hopme «oBepapadT», He OCYLIECTBISIOTCS.
4.1.6. B cny4ae pactopxenus JloroBopa bank Bo3Bpamaer Kimenrty genexnsie cpecta co Cuera (3a BEIUETOM
CYMMBI JICHEKHBIX CPEICTB, HEOOXOUMBIX JUIS OCYIIECTBICHHS MEPEBOIOB MO COBepIIeHHBIM OrnepaiusM u
yIUIaThl BO3HArpaKICHUs) MyTeM IepeduunciieHus ux Ha cueT KnmeHTa, ykasanHelid B JloroBope He mo3nHee 7
(Cemn) pabounx nHel ¢ MoMeHTa pacTtopskeHus [loroBopa. B ciywae npuocranoBnenus neiictust Jorosopa
Bbank Bo3Bparmiaer KineHry mo ero TpeboBaHMIO MIPEACTaBIEHHBIE ICHEKHBIE CPEICTBA IIyTEM MEPEUHUCICHNUS UX
Ha cyer KimeHTa (32 BBIYETOM CYyMMBI I€HEKHBIX CPEACTB, HEOOXOIUMBIX JJIsl OCYIIECTBIICHHS TIEPEBOAOB I10
coBepiieHHbIM OrnepanusiM 1 yIulaThl BO3HATPKICHNUS).
4.2. Tlopsigok yniatsl Bo3Harpaxaenusi no Jlorosopy.
4.2.1. 3a oka3piBaecMble bankoM VYcayru, mpermycmorpeHHble JloroBopom, Kiment yrutaumBaetr bBanky
Bo3HarpaxaeHue (nanee — Komuccus banka).
4.2.2. Komuccust banka paccunThiBaeTcsi 0 CTaBKaM, OTPa’KEHHBIM B 3asiBIEHUH O npucoeanneHnu k Odepre,
no ¢popme [punoxenus Nel.

4.2.3. Kiuent nopyuaer banky ynepxusate Komuccuio banka u3 cpencts, mpeaocTaBieHHBIX KimeHTOM.
Yaepxanue AeHEXHBIX cpeAcTB B padmepe Kommccnm banka ocymiectBisiercss bankom omHOBpeMEHHO CO
CIIMCAaHHEM JIEHEXHBIX CpelCTB 1o Oneparum.

4.2.4. Knuent nopyvaer banky yzaepxuBath cymmy Omnepaunii, HEyCTOEK M WHOW 3amoibkeHHocTH KimeHTa
nepen bankoM B cooTBeTcTBHMM ¢ ycioBusSIMH JloroBopa 0e3 JOMONHHWTENBHBIX pacrnopsokeHuil Kimenrta us
CPEJICTB, NpelocTaBIeHHBIX KiueHTom.

5. OTBETCTBEHHOCTbH CTOPOH
5.1.  3a HeucnodHEHWE WM HEHaJJIeXKallee NCIIOJHEHNE CBOMX 00s13aTenbeTB 1o JloroBopy CTOPOHBI HECYT
OTBETCTBEHHOCTh B TOPSJIKE, ONPENEICHHOM 3aKOHOAAaTenbCcTBOM Poccuiickoil ®exepanyy U yCIOBHUAMHU
Horosopa.
bank Bo3memaer KiueHTy TONBKO peanbHBIN yiiepO, BO3HHMKIIMKA B pe3ylbTaTe BHHOBHBIX JIeHCTBUIA
(6e3neticTuit) banka.
5.2.  CTOpOHBI HECYT OTBETCTBEHHOCTD 32 MPaBUIbHOE yKa3aHue B JJoroBope cBOMX IJIaTEKHBIX PEKBU3UTOB,
a TaKXKe 3a CBOEBpeMEHHOoe yBenomieHue apyroil Croponel 00 ux usmMeHeHMH. CTOpPOHBI HE HeECYyT
OTBETCTBEHHOCTH 3a INOHECCHHbIE ApYroil CTOpOHOH YOBITKH, MPOU3OILEAILINE BCICACTBUE HENPABUIBHOIO
yKa3aHus Takoil CTOpOHON CBOMX IJIATEKHBIX PEKBU3UTOB.



5.3.  3a nHapymenue cpokoB omiatsl Komuccun banka n MCHONHEHHS WHBIX JCHEKHBIX 00S3aTENBCTB IO
Horosopy Knment no tpeboBanuto banka ymnaunBaet HeycTorky B pasmepe 0,10 (OgHa necsitast) % oT CyMMBI,
HEOIUTaYeHHO! B CPOK, 3a KaXKABIA JeHb IpocpoukH, Bcero He 6onee 100% (Cta mponeHToB) OT TaKOH CyMMBI.
5.4.  3amnHapymeHue TMMHUTOB, ycTaHOBIEHHBIX 1I. 3.3.4 JloroBopa, KiuenT no tpeboBanuto banka ynnaunBaet
HeycToiky B pazmepe 0,10 (OxgHa necsaras) % OT CyMMBI, IPEBBIIIAIOMIEH JTMMHAT 32 KaXIbIi BBISIBICHHBIN CITyJai
TaKOTO HapyILICHHS.

5.5. Knuent Bo3Memaer banky:

- CyMMBI mTpadoB, KOMUCCHIA W TMPOYUX CYMM/IUIATEKEH, B3BICKAHHBIX IUIATE)KHON CHCTEMOM Win OaHKaMHu-
nocpeIHUKaMu ¢ baHka B CBSI3M ¢ MCHOJHEHHEM J[oroBopa /iy B CBSA3U ¢ HEUCIIOJIHEHUEM/ HEHAAJIEKaIUM
ucnonnenreM Knuenrowm I[pasun [1C u 3akononatensctBa PO, a Taxke yOBITKH, BOSHUKIIKE B CBSI3H C YIIIATON
bankom IIC wnmm ee yd4acTHUKY/TOCYZapCTBEHHBIM (MyHHIIMIANBHBIM) OpraHaM/WHBIM JUIaM IITpados.,
KOMHUCCHH U IPOYHX CYMM/TIIaTEXEH;

- moOble YOBITKH U IOTEPH, BO3HUKIIKE Y baHka B CBS3M C HEMCIIOIIHEHHEM WIIM HEHAAJIEKAIIUM HCIIOJTHEHHEM
Knunentom cBoux obs3atenscTB mo JloroBopy, B TOM 4Hciie B YacTHU OOecleueHHsl 3alliuThl HHPOPMALUH TIPH
MPOBEJICHUH OTIepAINid, W/UJIH TOBJIEKIINE MpuBIedeHne banka cyaeOHpMEu opraHamu, bankom Poccun n/nnm
YIIOJIHOMOYEHHBIMH OpPTaHaMH{ TOCYAapCTBEHHOH (MyHHLINIATBEHON) BIACTH K OTBETCTBEHHOCTH

- yObITKH, Bo3HMKIIME y banka mo OmnepamnusM, B pe3yibTare COBEpIIEHHBIX paboTHukamu KimeHTa u
MPUBJICYCHHBIMU UM JIMLAMH MOLIEHHUYECKUX ACHCTBUH;

- CYMMBI I€HEXHBIX CPEICTB, OLIMOOYHO nepeunciaeHHbx Kinnenty u e Bo3BpameHabix Knuenrom banky.

5.6. B ciyuae Hapymenus ogHoit u3 CTOpOH yclioBHi KOH(HUIESHIIMATBHOCTH, YCTAHOBICHHBIX B pasjerne 6
Hacrosimero JloroBopa, HapymuBmas CTopoHa 00s3yeTcsl M0 MHCbMEHHOMY TpeOoBaHUIO Apyroit CTOpOHBI
BO3MECTUTH € BECh IPUUNHEHHBINA TAKUM HApYIIEHHEM JOKYMEHTAJIbHO MMOATBEPKACHHbIH yiepo.

5.7. Kaxpas u3 CTopoH 00s3yeTcs M0 MHUCbMEHHOMY TpeboBaHHIO JIpyroii CTOpPOHBI BOBMECTHTH € Bech
JOKYMCHTAJIbHO HOI[TBCp)KHCHHBIﬁ ymep6, €CJIM BOBHUKHOBCHHE TAaKOI'O ymep6a SABUJIOCH JJOKA3aHHBIM PSAMBIM
CIIEICTBHEM JeicTBHs/Oe3neiicTBrsS BUHOBHONH CTOPOHEI.

5.8.  Brlmmara HeycTOEK M BO3MENIEHHE IPUYMHEHHOTO yiepOa He ocBoOoOkmaeT CTOPOHBI OT MCHIOTHEHUS
CBOMX 00s13aTebCTB 110 JloroBopy.
59. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBIE YOBITKM M WHbBIE HEOJIAaronpHsATHBIC MOCIEICTBHS,

Bo3HMKIIME Y KiueHTa, BciencTBue:

— IPUOCTAHOBJICHUS/TIPEKpaIleHNsT BaHKOM MCIIOJIHEHHS CBOMX 00S13aTEILCTB COIJIaCHO yCaoBUsM Jlorosopa;

— ¢0boeB B paboTe 000pYy0BaHUS, CUCTEM CBSI3U, IPOIPaMMHOTO OOCCIICUeHHs], BO3HUKIIIMX HE 10 BUHE baHka,
3aepKKA WIM HE HCIOJHEHHS 10 IpUYMHAM, He3aBHUcAUM OT banka, B Tom uucie, ecnu Omnepauus
3aJICP)KUBACTCS 0 BHUHE JPYrUX YYaCTHHUKOB pACUCTHOW OIEpalldd, BKIOYas OaHKH, OOCIY>KHBAIOIIUE
riarenbinuka/monyuarens u [1C;

— Hapymenus Kmmentom JloroBopa, w/mim HencriomHeHust TpeOoBaHui baHka, OCHOBaHHBIX B TOM YHCIIE Ha
HOpMax 3akoHojaTenbcTBa Poccuiickoit @enepauuu, [Ipasunax I1C;

— HCUCIOJIHCHUS/HEHAIJISKAIETO HCIONHEeHUsT baHkoM cBoMx 00s3arenbCcTB 1Mo J[OroBopy MO MHpHYKHE
BO3HHKHOBEHUS OOCTOSTENBCTB, JETAIONINX HEBO3MOXKHBIM /I banka ucmoaHeHne 00s13aTensCcTB 1o JloroBopy,
BKIIIOYasi, HO HE OTPaHWYUBASCh: BBEACHHUS CAHKIMN WM BEJCHUS KaKUX-IMOO WHBIX OTpaHUYCHUH Ha
MPOBEJICHUE Olepaliii B HHOCTPaHHON BajroTe/Baiitore Poccuiickoii denepanuy  MeXIyHApPOIHBIMU
OpraHU3alUSIME, WHOCTPAHHBIMHU TOCYIapCTBaMH, JFOOBIMH OpPraHaMH TOCYIApCTBEHHOW BJACTH (OpraHaMu
MECTHOT'O CaMOYyTpaBJIeHH s ), 0aHKaMH U OpTaHU3AIUIMU WHOCTPAHHBIX Tocynapcts, Poccuiickoii denepanuei,
bankom Poccuu, B ToMm uncne B otHouieHuu Kiuenra.

5.10. KimeHT HeceT OTBETCTBEHHOCTh 3a MH(OpMaIWIO, pa3MmenicHHyo B Tepmunane Kiuenra, Ha caiite
Knuenra B ceTu uHTEpHET.

5.11. Kument He umMeeT npaBa BeIcTaBIATh TpeOoBaHust k AO «HCIIK» B ciyuae, ecniu y KimeHnTa BO3HUKHYT
puck# (B ToM urcie puHaHcoBbIe) B pe3yibrate mpoBeneHus AO « HCIIK» Ananuza 3ammuniennocty Kimenra.

6. KOHOUJEHIINAJIBHOCTD
6.1. Uadopmanus, nonmyueHHas CropoHamMH B XOJe HCHOJHEHUs JloroBopa M He TpeaHa3HAUYCHHAS
npencraBuBiieid ee CTOPOHOW Ui PAcKpPBITUS TPETHHM JIHIIAM/HEOTIPEICICHHOMY KpPYTy JIMI, CUHTAeTCs
KOH(UICHIIUATHHOH.
6.2. CTopoHBl O00s3YIOTCS TNPUHUMATH BCE HEOOXOIUMBICE M JOCTATOYHBIE MEpHI I TOTO, YTOOBI
KoH(UACHIINATbHAS HH(OPMAIUS HE CTaJla U3BECTHA TPETHHUM JIMIIAM.
6.3. CTOpOHBI rapaHTHPYIOT TaliHYy CBEICHUH M COOOIICHHUH, MOTyYeHHBIX MU B XOJI€ BEIIOIHEHUs JloroBopa.
6.4. Hacrosimuii pasmen BCTymaeT B CHIIy ¢ MOMeHTa ero moxamucanus Jlorosopa obemmu CTopoHamu U
TIpeKpaIiaeT cBoe AciicTBue no ucredeHuu 5 (ILaTm) meT ¢ MOMeHTa npekpameHus aeicTeus Jlorosopa.
6.5. CropoHa, mepenaromas JpPyroil CTOpOHE TEPCOHAIbHBIC JAaHHBIE B PaMKax HCIIONHEHUS HACTOSIIETO



JloroBopa, MOATBEPXkKAAET, YTO TaKas Iepellaya OCYIICCTBISETCS MPABOMEPHO, COTJIacHe Ha Mepesauqy,
00paboTKy ¥ XpaHEHHE MePCOHATBHBIX TAaHHBIX Apyroid CTOPOHOH B paMKax UCIIONHEHHs HAacTosIero Jloropopa
MOJY4Y€HO, YBEAOMIIEHHE CYOBEKTY MEePCOHAIBHBIX JaHHBIX 00 00pabOTKe ero MmepcoHaIbHBIX JAaHHBIX IPYrou
CTopoHol HaIlpaBJIeHO.

7. MMOPAJOK PACCMOTPEHMUS CIIOPOB
7.1 Criopbl, BO3HHKAIOIINE TP UCIIOTHEHUH 00513aTENbCTB M0 J{oToBOpY, pa3pemaroTcsl B MPETeH3NOHHOM
nopsinke. [lpereHsus mnpenbsBisieTcss B NuchbMeHHOW (opme Ha OymaxkHoMm Hocutene. [IpereHsus
paccmarpuBaetcs CtopoHoii B TeueHue 7 (Cemn) pabodrx JHEH, CIEAYIONINX 32 THEM €€ ITOTyIeHUsI.
7.2.  Tlpu TOJHOM WJIM YaCTUYHOM OTKa3¢ B YJOBJICTBOPCHHH MPETEH3WH WM HENOJIYYCHHH OTBETa Ha
MPETCH3HIO B YCTAHOBIICHHBIN CPOK, CITOP TOJICKHUT PA3PEHICHUIO B APOUTPaKHOM CYI€ IO MECTY HaXOKICHHUS
OTBETYMKA B COOTBETCTBUU C 3aKOHOJIATENbCTBOM Poccuiickoii denepanuu.

8. OCHOBAHMHSA OCBOBOXKJIEHHUA OT OTBETCTBEHHOCTHU
8.1.  CtopoHbl 0OCBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 3a YaCTHYHOE MM IIOJIHOE HEHCIIOJHEHUE, WM
HEHaJUIe)Kallee MCIOMHEHHE CBOMX 00s3aTenbcTB 1Mo JoroBopy, eciu Hamjiexaiiee HCIOJHEHHE OKazaloch
HEBO3MO>XHBIM BCJIEJCTBHE OOCTOSTEIHCTB HENPEOJOIUMON CHIIBI, TO €CTh YPE3BBIYaHHBIX  HEIPEAOTBPATHUMBIX
IIPU JaHHBIX YCIOBHUSIX OOCTOSATENBCTB, BO3HUKIIUX Tocie 3akitodeHus JJorosopa. K Takum obcrosirenscTBam
CTOpOHBI, B YaCTHOCTH, HO, HE OTPAaHUYUBASICH, OTHOCAT: CTUXUIHBIC OCJCTBUS, BOCHHBIC JCHCTBUSI, BBEICHHE
Ha Teppuropun Poccuiickoii denepanuu WM OTACIBHBIX €€ MECTHOCTAX BOCHHOIO HJIM YPE3BBIYANHOIO
MOJIOXKEHNUS, 320aCTOBKH, HOBPEXKACHUE TMHUN W/WIIN CPEACTB CBS3U, IPUHIATHE HOPMATHUBHBIX [IPABOBBIX M MHBIX
aKTOB OpraHaMH TOCYNApCTBEHHOW BIACTH W/WIM OpPTraHAMH MECTHOTO CaMOYMpPAaBICHUs, JENA0INX
HEBO3MOXXHBIM HCTIOJIHEHHE CBOMX 0053aTenbCTB MO J(OroBOpy, YCTaHOBIICHHE OTCPOYKH HCIIOTHEHUS
00s13aTeIBCTB (MOPATOPHIA).
8.2.  Ilpm mactyruieHnu (TIpeKparieHnn) 00CTOSITeTCTB HEMPEO0IUMOH critbl CTOpOHA, TTOABEPTHYBIIIASICS
BO3/ICHCTBHIO TAKUX OOCTOSTEIBCTB, H0JbKkHA B TeueHue 3 (Tpex) pabounx aHElH ¢ MOMEHTa X BO3HUKHOBEHUS,
W Ha cleayoUmid pabouuii 1eHb NociIe UX MPEKPaleHus], N3BECTUTh 00 3ToM Ipyryro Ctopony. O6cTosTENbCTBA
HETNPEOJONMMON CUIIbI, HA KOTOpble cchliaercsi CTOpOHA, MOJDKHBI OBITh TOATBEPKAEHBI JTOKYMEHTaMH
YIOJTHOMOYEHHBIX TOCYJapCTBEHHBIX OPraHOB WJIM OpTaHM3allni, 3a WCKIIOYEHHEM CIIyyaeB, KOTJa TaKue
00CTOSITENHCTBA OOIIEH3BECTHBI HITH OUYEBH/IHBI.
8.2.1. Eciiu CtopoHa He HanpasisieT COOTBETCTBYIOIIEE U3BEILEHUE, KaK O HACTYIJICHUH, TaK M O MPEKPaIeHUH
YKa3aHHBIX BBIIIE O0CTOSITENBCTB, TO OHA HECET OTBETCTBEHHOCTH 32 YOBITKH, MPUYMHEHHBIE Apyroii CtopoHe
Heu3BelleHNeM (HECBOEBPEMEHHBIM H3BEIIEHHEM), a TAaKXKE 3a HEUCIOJHEeHHe (HEeHaJyIexallee HCIIOIHEHHUE)
CBOUX 00513aTENbCTB.
8.3.  Ilpum HacTymieHHH OOCTOSTEIHCTB HEMPEOAOJIMMON CHJIBI CPOK MCHOJIHEHUs 00s3aTesbeTB CTOPOH 10
JloroBopy OTOABHIaeTcsi COpa3MEpPHO BPEMEHH, B TEUEHHE KOTOPOTO ACUCTBYIOT Takhe OOCTOSITENbCTBA, M
HEOOXOIMMOTO JUISl YCTPAaHEHHUS MX TOCIEICTBHM, MM HAa MHOW CPOK 10 coryiacoBaHuio CTOPOH.
8.4.  Ecnm 00CTOSATENBCTBO, MPETATCTBYIOIIEE UCIIOIHEHUIO 00s13aTenscTB CTOpoHamHu, yKkazaHHoe B 1I. 8.1.
HoroBopa, mmutcst 6onee 2 ([Byx) mecsies, kaxnas u3 CTOPOH MMEET MPaBO OTKA3aThCS OT HCIOIHEHUS
JloroBopa myTeM MUCBMEHHOTO yBenoMileHus Apyroid CTOpOHBI KypbepOM WIIH IO MoYTe (C YBEAOMIIEHHEM O
BpyueHHUH) He mo3anee, 4yeM 3a 10 ([decars) pabounx nHe# 1o npeamnonaraeMoi 1aTsl pacTopxkenus Jorosopa c
MPOM3BEICHIUEM B3aUMHBIX PACUETOB C YUETOM CTOMMOCTH (PaKTUUECKH OKa3aHHBIX YCIIYT.

9. CPOK JEHCTBUS JOTOBOPA
9.1. Hacrosmmii JloroBop BCTymaeT B CHJIy C JaTbl €ro 3aKJIIOYECHUS, ONpPEAEsIeMO B COOTBETCTBUH C
nyHkroM 2.1 Hactosmero JloroBopa U AEeUCTBYeT OAMH KaJlGHOAPHBIA TOJ C BO3MOXHOM MOCIEAYIOIIEH
[IPOJIOHT ALIUEH.
9.2.  JloroBop MOXeT OBITh PACTOPTHYT IO WHHIIMATHBE KilMeHTa B OJTHOCTOPOHHEM BHECYZCOHOM IMOPSJIKE
npu ycinoBun HampasieHus Kinnentom B bank coorBerctByromero 3assinenus (IIpunoxenne Ne3). YkazanHoe
3asBJICHUE OOJDKHO OBITH mpenoctaBieHO B o¢uc banka nmbo HampaBieHO KyphepoM HIM 1O moure (C
YBEIIOMJICHHEM O BPYUCHHH ), TN0O ¢ ucnosb3opaareM Cructemsl [IbO He mo3aaee uem 3a 7 (Cemb) pabounx JHEH
710 JaThl pacTopkeHus Jlorosopa.
9.3.  JloroBop MoxeT OBITh pacTOprHyT BaHKOM B OJHOCTOpPOHHEM BHECYAeOHOM TOpAIKE, NMPHU YCIOBUH
MpeBapUTENHHOrO yBemomieHus: KimeHTa mocpeacTBOM KypbepeKO CiyxObl (HapOYHBIM), MO MOYTE, IO
Cucreme JIbO, mn60 wHBIM cortacoBaHHBIM CTOpOHAMH CITOCOOOM. Y BEIOMIICHHE TOJDKHO OBITH HAIIPABJICHO HE
no3nHee, yeM 3a 7 (CeMb) paboumx THEW A0 IaThl pacTop>keHus Jlorosopa.



9.4.  banka BrpaBe He3aMEIIUTEIHHO B OJHOCTOPOHHEM HOpsAKe 03 MpeaABapUTEIbHOTO MPEAyTPEKICHNSL
KnmnenTta mprocTaHOBHUTH HCIOIHEHHE BCEX/4acTh CBOMX 00s3aTenbCTB 1O JloroBopy, a Takke pacTOPrHyTbh
JloroBop B CleIyIOMHUX CIydasX:

- IpU MpPEKpalleHUH WIM MPUOCTAHOBIEHUU AEWUCTBUS paspemieHus KineHTa Ha 3aHATHE NEATENBbHOCTH, B
paMKax KOTopo# OH npouzBoaut Onepanuu.

- baHk u npuBneyeHHbIE UM TOCPETHUKN B NMEPEBOJE YTPATUIIU CTATYC YYaCTHUKA IUIATEKHOM CHCTEMBI MU
ObUIM JHIICHB! JWIEH3UN Ha WCIOJNB30BaHUE TOPTOBBIX MApOK M MPOYMX HASHTU(OUIHUPYIOUIMX 0003HAUCHHUH
IUTaTE)XHBIX CUCTEM;

- eCJIU IJIAaTEXHas CHUCTeMa OTMEHMJIA WM MHBIM 00pa3oM mpekpaTuia perucrpanuto banka mubo Kimnenra,
100 B MPOBENECHUH YKa3aHHON pEerucTpalyu ObUIO OTKAa3aHo, €CIIM TaKasl PErHCTPaLiU SBISAETCS HE0OX0IUMOMN
IUIs1 HCTIOJTHEHNUs 00s13aTeNnbeTB 110 JloroBopy;

— IIpH [TOJIy4eHUU baHKOM OT mosydaresns/miaTe)KxHoW CUCTEMbI MJIH yYacTHHKA pacyeToB MH(GOPMALIUHU O TOM,
gyro Onepanust sBIsIeTCs MOIIEHHUYECKOH omepanueii, 1mdo B ciaydae, ecin y banka BOZHUKINM OAO03PEHUS HITH
OCHOBaHMs TIoJlaraTh, 4YTO COBEpLIACTCS MOIIEHHHYECKas omepauus (Mpud 3ToM, baHK camMocToATENnbHO
OIIpeneNsieT KPUTEPUU U TapaMeTpPhl, 10 KOTOPHIM BO3HHUKAIOT IOA03PEHUS O MOILICHHUYECKOH Omepanun);

— TIpY TIpEKpaIleHuN AeUCTBUS cepTu(ruKaTa/uHOTO NOKyMeHTa o coorBercTBuu UT Kommannu TpeboBaHmsIM
craggaprta PCI DSS, npexpaimenuu peructpamuu T Komnanuu B miiaTexHoM cucTeMe, 0TKa3a OMeparioOHHOT0
neaTpa CBII ot padotsl ¢ UT Kommannei;,

— TIpW TIpeKpaleHun oocmyuBaHusi baHKkoM KapT KakoW-Tr0o TIaTexHON crucTeMbl win oneparyii B CBIL.

— mipu coBepuieHny KimeHTom aeiicTBuiA/Oe3aelicTBHIA, KOTOPBIE IPUBOIAT K CYHIECTBEHHOMY/3HAUNTEITLHOMY
HapyIIeHHI0 TpeOoBaHMH 3aKoHoIaTeldbcTBAa Poccuiickoit denepanun w/miam nonoxeHnuit JloroBopa/ w/mimm
npaBui [1naTexHbIX CUCTEM, B TOM YHUCIIE cO CTOpOHBI baHka;

— MPY NOTYYEeHUHN HHPOPMAIH O BO3MOXKHOM npuyacTHocTH KitnenTa K jieranu3anuy (OTMBIBAHHUIO) T0XOJIOB,
MOJYYEHHBIX MPECTYMHBIM IyTeM, U (UHAHCUPOBAHUIO TEPpOpU3Ma, W (PMHAHCUPOBAHHUIO PACIPOCTPAHEHUS
OpPYXHS MacCOBOTO YHHUYTOXCHHUS, B TOM 4YHCJE, IMOJYyYCHHOM H3 MEXIYHAPOOHBIX WM HHOCTPAHHBIX
HCTOYHHUKOB;

— ecnu aearenbHocTh KimeHnTa HaHOCUT yiuepO i Bpes permytanun [1atexkxHoi CHCTeMbl HITH IPH TTOTyYeHUH
OT TUTATEXKHON CHCTEMBI TPeOOBaHUS O MpeKpamieHnu corpyaaudecTsa ¢ Kimmenrom/UT Kommnanueii;

— B CJIy4ae COBEpLICHUS 3anpereHHbIx Onepamuii;

— OpU OTCYTCTBMH Yy baHka BO3MOXHOCTH HCIOJHSTH YCIOBHS JloroBopa B CBs3M ¢ TpeOOBaHUSIMU
3akoHoatenpcTBa Poccuiickoit denepammm, [Ipasun 11C;

- B cilydae AercTBus u/uinu 6e3neiictBus Kinmenra, mosnekmux nokazanHble yObITkH banka B pasMepe Gosee
gem 1000 000 (OmHoro MuiuinoHa) pyOJiel 3a KaJeHIAPHBIM roia, JTHOO NMPHUBOJIAIICC K BO3HHUKHOBEHHUIO
CYLIECTBEHHBIX PENyTallMOHHBIX U MHBIX PUCKOB /yid baHka;

- HEOJHOKpaTHOE HeHajjexallee ucrnoiHeHne Kiumenrtom cBoux obs3arenscTtB mno Jlorosopy, ambo
cylecTBeHHOe Hapymenue Knuenrom yciosuii [lorosopa;

— ecimu y baHka nMeroTcs OCHOBaHHS TojlaraTh, YTO CO CTOPOHBI paboTHMKOB KimeHTa coBepieHbI
MOILIEHHUYECKHE ACUCTBUS, PE3yJIbTaTOM KOTOPHIX SBHJINCH MOIIIEHHUYECKHE OTepallii;

— B ApYI'HX CiIydasix, koraa y banka nmeercsa neraruBHast uHGopmarust o0 Kinuenre (B ToMm uncie, moay4eHHON
OT TUIATeKHOH CUCTEMBl/0aHKa-3MUTEHTA/IepKaTeNsl KapThl, OT PABOOXPAHUTEIBHBIX OPraHOB M MIPOYee).

95. Ecmm wHOe He mpenycMmorpeHo — JloroBopoMm,  yBemomiienne — bankom — Knmenrta o
pUOCTaHOBJICHUU/pacTopkeHnn  [loroBopa, a Takke O NPUYMHAX [PUOCTAHOBJICHUS/PACTOPKEHNUS,
ocymectBisiercs: He no3gHee 3 (Tpex) paboumx AHEH, clenyromuX 3a JIHEM HPUOCTAHOBIICHUS/PACTOPKEHUS
Horosopa.

9.6. Ilpu nomyuenun ot banka yBenomnenus cornacHo 1. 9.5. JloroBopa KineHT 00s13aH He3aMeUIMTENBHO:

— IPEKpaTUTh HAIIPaBJIEHHE 3a1IpocoB Ha Onepanuy;

— oOecrneunth ynaneHue KimeHToM B HHTEpHET-cepBUCE JIIOOOH HWHQPOpPMAIMH, Kacaromencs
BO3MOKHOCTH TTPOBEJICHHS OTIepaIlyii ¢ yuactueM baHka (B TOM YMCIIe JTIOTOTHIIBI TIATEKHBIX CHCTEM).

9.7. B cityuae pactopxenus Jlorosopa:

- baHK ¢ 1aThl TaKOro pacTOpKEHUs MpeKpaliaeT okazaHue yciIyr 1o nposeaeHuto Onepanuil

- Kiment npexpamaer oocnyxuanue Kapt n HezamemuTeNnsHO yaanseT ¢ pecypca Kiuenra B ceTr MHTEpHET
3HaKM npuemMa baHkoBckuX kapT U nposeneHus miatexed B CBII.

Bcee ocranbhble ycnoBus JloroBopa ocTaroTCsl B CHJI€ M IIOCHE€ JAAThl €r0 PacTOPXKEHHUS U IPOAODKAIOT
JeiCTBOBATH 10 MOJTHOTO UcTonHeHHss CToOpoHaMH CBOUX 00513aTeNbCTB 1Mo JloroBopy.

9.8.  Bce u3MeHeHHs U AOMONHEHHS K JJoroBOpy AeHCTBUTENHHEI JIMIIb B TOM CIIy4yae, €CJIi OHU COBEPLICHEI
B IHCBMEHHOH (hopme B BHJIE IOMOJIHUTEIBHOTO COIIAIICHHS K JOroBOpY M MOJNMCAHBI YIIOJTHOMOYECHHBIMH



npeacTaBuTeIsIME 00enx CTOpPOH, CKPEIUICHBI INEYaTsIMH, €CIIM WHOE SBHO HE IMPEAYCMOTPECHO OTICIHHBIMH
nonoxeHusMu Jloropopa. Bee npusnoxxenns u JonoinHeHus K J[oroBopy SBJISIFOTCS €10 HEOThEMIIEMON YaCThIO.
9.9. CropoHBl HE BIIpaBe IMeEpeaaTh CBOM NpaBa U O0s3aHHOCTH 1O JlOroBOpy TpeThUM JHIaM 0Oe3
NPEABAPUTEIHLHOTO MUCHbMEHHOT0 corjacus Apyroi CTOpOHBI, €CIM TOIBKO HHOE SIBHO HE MPETyCMOTPEHO
ycnoBusimMu Jloroeopa.

9.10. IIpekpamienue JloroBopa He BI€UET MpEKPaIEHUS HEUCIIOTHCHHBIX (PMHAHCOBBIX 00s13aTenbcTB Kinenra
nepen bankom no Jlorosopy.

10. ®OPC-MAKOP
10.1. Cropona ocBoOOKIaeTCsl OT OTBETCTBEHHOCTH 32 YACTUYHOE WM MOJTHOE HEHCIIOIHEHUE 00s3aTeNbCTB
1o JIoroBopy, €Ciii 3TO HEUCIIOJIHEHNE SIBUJIOCH CIIEICTBUEM OOCTOSITEILCTB HEMIPEOI0IMMOM CHIIBI, BO3HUKIINX
B pe3yJbTaTe OOCTOSTENbCTB YPE3BBIYAMHOIO XapakrTepa, KoTopble CTOpOHa HE MOIVIA HU NIPEABUICTh, HU
MPeJOTBPAaTUTh pa3yMHBIMH Mepamu. K TakuM 0OCTOSTENbCTBaM YpE3BHIYAMHOTO XapakTepa OTHOCSATCS
CTUXHIHBIE OEICTBHSA, aBApUH, TOXKAPHI, MACCOBbIE OECTIOPSAAKH, 3a0aCTOBKH, PEBOJIIOINN, BOCHHBIC JCHCTBUS,
BCTYIUIGHHE B CHJIYy 3aKOHOJATEIbHBIX aKTOB, IPaBUTEIbCTBEHHBIX IIOCTAHOBICHUI W paclopshKEHHH
rOCYJapCTBEHHBIX OPraHOB, NMPSIMO MJIM KOCBEHHO 3alpellaollnX yKa3zaHHble B [loroBope BUIbI ACSATEIBHOCTH,
a TaKxke JIObIe Ipyrue 00CTOATENbCTBA BHE pa3yMHOT0 KOHTpoust CTOPOH.
10.2. Ilpum BO3HUKHOBEHHH YyKa3aHHBIX OOCTOSITEIHCTB CPOK WCIIOTHEHUS JOTOBOPHBIX O0O0S3aTEIBCTB
COpa3MEPHO OTKJIAABIBACTCS HA BPEMS IEHCTBUS COOTBETCTBYIOLIETO OOCTOSTEILCTBA.
10.3. Ilpu Hactymienuu yka3anubix B 1. 510.1. Jlororopa oOcrositenscte CTOpOHA, ISl KOTOPOU CO3a1ach
HEBO3MOXKHOCTB HCIIONIHEHHS ee 00513aTeNbCeTB 1o JloroBopy, nomkHa B Teuenue 3 (Tpex) qHEH U3BECTUTH O HUX
B NMUCbMEHHOH (opme npyryto Cropony. V3Bemenne H0IKHO COAEP)KaTh TaHHbBIE O XapaKTepe 00CTOsTENIbCTB,
a TaKXXC, MO BO3MOXXHOCTHU, OLICHKY UX BJIMAHKUA HAa BO3BMOKHOCTL MCIIOJHCHUA CTOpOHOI\/'I CBOHUX 00SI3aTENILCTB
no JloroBopy W TpeanonaraeMbelii CpPOK HWCHONHEHHS 00s3aTenbCTB. [Ipy HEBO3MOXKHOCTH HMCIOIHEHUS
o0s3arenneTB B cpok cBhie 3 (Tpex) mecsieB kaxkaast n3 CTOpOH HMeEET paBo pacTOpPrHyTh Jlorosop.

11. IPOYHUE YCJIOBUA
11.1. CropoHBI HaPaBISAIOT IPYr APYry COOOMIEHHS W WUH(YOPMAIHMIO MOCPEACTBOM KYPhEpCKOH CIyKObI
(HapounbiM), 10 oute, 1o Cucreme JIBO, mu60 nHbBIM corytlacoBanHbiM CTOPOHAMU CIIOCOOOM, TTO3BOJISIONIMM
MOATBEPANUTH (PAKT OTHPABKU U MOTYUEHUS YBEIOMJICHUS MJIM HHOTO COOTBETCTBYIOIIETO TOKYMEHTA.
11.2. CropoHBl NPU3HAIOT O0sI3aTEIBLHBIMU JUJIS MCIOJMHEHUS B pamkax JloroBopa TpeOOBaHHUS 3aKOHOB
Poccuiickoii @exnepanuu, yka3zoB Ilpesunenra Poccuiickoit ®@enepauun, IloctanoBnenuii IlpaButenbcTBa
Poccwiickoit deneparyin, HOpMaTUBHBIX U MHBIX akTOB banka Poccnu n @enepanbHoii ciry:k0bI 110 (PUHAHCOBOMY
MOHUTOPHHTY, HHBIX HOPMAaTHBHBIX IIPABOBBIX aKTOB, TPEOOBAHMUS 3aKOHOAATEIILCTBA HHOCTPAHHBIX TOCY1aPCTB,
MEKYHAPOJHBIX JIOTOBOPOB, 3aK/IOYeHHbIX Poccuiickoit denepanueii, pacnopsIUTENbHBIX JOKYMEHTOB,
W3JaHHBIX TJaBaMU TOCYJApCTB U MPaBUTENbCTB, PYKOBOAUTEISIMH OPraHOB OaHKOBCKOI'O HaI30pa M HHBIX
YIOITHOMOYEHHBIX OpPraHOB HWHOCTPAaHHBIX TOCYJapcTB, MPUMEHHUMBIX K baHKy, a Takke J0roBOpOB,
3aKJIIOUEHHBIX MKy baHKOM M MHOCTpaHHBIMH OpTaHU3alMSIMHU (B TOM YHUCIIE, KPEIUTHBIMU OPTaHM3aLHAMN),
HaIpaBJIE€HHBIX Ha MPOTHUBOJECICTBHE Jeranu3anuy (OTMBIBAHMIO) JOXOOB, MOIYYSHHBIX MPECTYMHBIM IIyTEM,
060pb0Y C TEPPOPHU3MOM U MHOW IPOTUBOIIPABHOM AEATEILHOCTH.
11.3. CropoHBI 3aBepSIOT U TAPAHTUPYIOT, YTO OHH, BKITIOYAsI, TPH HAJTHMYKH, TAKKe UX aQQUITUPOBaHHBIX JIUII,
MpencTaBuTeneil, paOOTHUKOB ¥ TOCPETHHUKOB, COONIOJAIOT NPUMEHHUMBIE HOPMBI 3aKOHOAATEIHhCTBA
Poccuiickoii denepaunu 1o NpOTHBOJEHCTBUIO KOppynuuu. [Ipw ucmonHeHHMH CBOMX OOsI3aHHOCTEH 110
Hacrosimemy [loroBopy CropoHbl He OyAyT coBeplIaTh Takue ICHCTBHs, KOTOpbIE KBATH(PHLIMPYIOTCS Kak
KOPpYMIIMOHHBIE, B COOTBETCTBHH C 3aKOHOJATENHCTBOM P® M MPUMEHNMBIMH MEXTyHAPOJIHBIMA HOPMaMH O
MPOTUBOJCHCTBUM  KOPPYNIMM, a TakXKe NPOTHBOpPEYaT AaHTUKOPPYNUIHMOHHOM monauThke CTopoH
(AHTHKOPPYNLIMOHHAS MOJINTHKA banka:
https://sovcombank.ru/about/sustainability/policies/antikorruptsionnaya-politika). Kaxmas Cropona o0si3yeTcs
He3aMeIUIUTeNNbHO MHQOopMHUpoBaTh Jpyryi0 CTOpPOHY O BBISBICHHBIX €HO CIIydasX KOPPYHIIMOHHBIX
MIpaBOHAPYIIEHUH
114. AO «HCIIK» ocrasisieT 3a co00i MpaBo NPOBOANTH AHAIN3 3aIUIIEeHHOCTH KiTneHTa B Helsix mMpoBepKH
obecriedenusi KimeHToM 3ammThl WHQOpPMAIUK MpH ocyliecTBieHnn Orniepaluii ¢ MCHOIb30BaHHEM KapT B
cootBeTcTBHH ¢ [IpaBunamu u Crannapramu [1C «Mup».
11.5. Bo BceM ocTanbHOM, 4TO SIBHO HE yperyiaupoBaHo JloroBopom, CTOpOHBI pyKOBOACTBYIOTCA paBunamu
I1C u 3akoHOHaTeNnbcTBOM Poccmiickoit Deaepannu. K oTHOMIEHUSIM, CBSI3aHHBIM C 3aKITIOUEHHEM, HCITOTHCHHEM
U npekpaiieHueM Jlorosopa, npumensaercs npaBo Poccutickoit denepaiuu.


https://sovcombank.ru/about/sustainability/policies/antikorruptsionnaya-politika

K O®EPTE IIPUIAT'AIOTCA:

- Tlpunoxenne Ne 1 — 3asBnenue o npucoeaunnenuu k Odepre;

- Ilpumoxxerne Ne 2 — [Topsimok IpoBeICHHUS OTICPAITHLL;

- [punoxenne Ne 3 — 3asBieHre o pactopskeHuH JloroBopa OCYyIIECTBICHUS TEPEBOJOB JCHEMKHBIX
CPEACTB B Mob3y duszndeckux jiuil (OOpaTHbIi DKBaHpPUHT).



NPUJIOKEHHUE Ne 1

K OdepTte 00 ocyniecTBIEHUH MEPEBOAOB JI€HEKHBIX CPECTB

B 10J1b3y puznyeckux jul (O0paTHblii IKBAWPUHT)

3ASBJIEHUE O ITPUCOEJVMHEHMHN K O®EPTE Ob OCYIIECTBJIEHMU IIEPEBOIOB
JIEHEXKHBIX CPEJICTB B IIOJIb3Y ®U3NYECKUX JINL] (OBPATHBIN DKBAMPUHT)

(nonnoe Haumenosanue Kiuenma, HHH, OT'PH/OI'PHUII)

Hacrosimmum B cooTBerctBUM cO cTaThedl 428 I'paxkmanckoro koaekca Poccuiickoit ®denepanuu
MOJTBEPKJAEM, YTO O3HAKOMHJIMCH M IIPUCOCIMHSAEMCSI K JeicTBytoniel peaakunu Odepthl 00 ocyiecTBIeHUH
MEPEBOJIOB JICHEXKHBIX CPEACTB B Monb3y (usnveckux ymy (OOpatubiii JxBaiipunr) B [TAO «CoBkoMOaHK»,
MIOHUMAeM UX TEKCT, BBIPA)KaeM CBOE COIjacue ¢ HUMHU M 00s3yeMcs X BBIIONHATH, COTJIACHBI C Pa3MEpPOM
KOMHMCCHOHHOTO BO3HarpaxaeHus baHka, a Tarke 00si3yeMcsl PEryJIsIpHO OTCIC)KUBATh M3MCHEHHS Ha caiTe

banka
Cornacnsl ¢ Komuccueit barka, ykazanHoti B TabOmmie Nel.

Tabauma 1. CraBxkn Komuccuit bauka.

Crasku Komuccuii Banka

NMpHU 000poTe 32 NPeIbIAYIIHI 0OTUETHBIH MepUuox 10 pyo.

VISA MASTERCARD MUp CBII
Jata: « » 20 T.
PyxoBoaurens
oondxcHocmy noonuce
M.II. donncnocmo noonucey
OTMETKU BAHKA

D.N1.0.

@D.U.0.

(nata npuema, mramn, ®.M.0. n noanuch corpyannka banka):

" " 20__ T



file://///bankrc.local/fs/STV/ОРиВП_МСБ/Тиханкина/sovcombank.ru

NPUJIOKEHUE Ne 2
K OdepTte 00 ocyniecTBIEHUH MEPEBOAOB JI€HEKHBIX CPECTB

B 10J1b3y puznyeckux jul (O0paTHblii IKBAWPUHT)

MOPSIIOK ITPOBEJIEHUS ONEPAITAI
(nanee — ITopsanox)

1. IoaroToBUTEIbHbIE MEPONPUATHSA

UT Komnanusi ocymiecTBisieT He0OOXOAUMBbIE HACTPOWKH B MPOrPaMMHOM OOECHeueHHH, 1O (aKTy

FOTOBHOCTH yBenomisieT bank u Kinenra o Bo3amMoxkHOCTH npoBeaeHus Onepanuid.

2. IlpoBenenue Onepanuii U pacyeTbl
2.1. baHK B eXXeTHEBHOM KPYIJIOCYTOYHOM PEXHME PEaTbHOTO BPEMEHU 00ECIICUNBACT IPUEM OT
Knuenrta 3anpocoB Ha npoBeaenue Omnepanmii uepe3 «Cucremy HHTepHET-IIaTexei». 3ampockl Ha
npoBeneHne Omnepanuii, HanpaBieHHble ¢ TepmuHana B Cuctemy MHTepHeT-TulaTeXel, cUUTarOTCA
HaIpaBJIeHHBIMU KIIMEHTOM M MOAJEKAT MCIIOMHEHHIO 3a CUET NCHEXKHBIX CPEICTB, IPEJOCTaBICHHBIX
Kinuenrom bauky.

2.2. Tlo ¢akty momydenus 3ampoca Ha npoBeaeHue Onepalud W NpU YCIOBHH BO3MOKHOCTH
npoBeneHus Onepanuy B COOTBETCTBUU ¢ yciioBusMH Jlorosopa u ITpasunamu I1C:

Ne
/o
2.2.1. bank B pexuMe pEWIBHOrO BPEMEHH  OCYILECTBISET  yMEHBbIIEHHE
npenocTasnerHoi Kirentom cymmbl Ha cymmy Oniepaiin 1 koMuccnu banka.
2.2.2. bank opranmsyer O6pabotky Omnepaunu u pacyeTsl 1mo TakuMm OrmnepanusM c
MOJTy9aTeNIsIMA B CPOKU U B cooTBeTcTBHH ¢ [IpaBunamu I1C.
2.2.3. bank B pexume peanmpHOro BpeMeHH uepe3 «Cuctemy HHTepHeT-TaTexen»

uHpopmupyet Knrenra o pesysnbrate nmposeaeHust Onepanuu.

[Tpu 3TOM BO3MOKHBI CJICIYIONINE BAPUAHTHI:

2.2.3.1. KimmenT momyunn ot baHka cooOmieHre ¢ KOJIOM OTBETa, YKa3bIBAIOIIUM Ha
ycnemHoe coBepuieHne Omepaiiuy, YCIENTHOE COBEPIICHHE OIepanuyd O3HadaeT
nepeuuncienue cymmbl Onepannu B pamkax I1C, B koTtopoii npoBoautcst Oneparius, B
MoJTb3y (pr3muecKoro Jmna (aep>karens kKapTol oo nomydarens B CBII): yciayra B aTom
CJIy4ae CUMTAETCS YCIEIIHO OKa3aHHOM.

2.2.3.2. Knuent nonyunin ot baHka cooOlieHre ¢ KOJAOM OTBETa, YKa3bIBAIOIIUM Ha
HEYCIENIHOCTh coBepiieHus Onepaliu: yciayra B 3TOM CIIy4ae CUNTaeTCs HEOKa3aHHOM
Y HE MOJISKHT OIJIaTe B COOTBETCTBHU C J[OrOBOpOM.

2.2.3.3. KiMeHT He MOoJy4YusI COOOIIEHHE ¢ pe3ysibraToM coBepiieHus Oneparwu (K
puMepy, B pe3yjbTareé KOMMYHHKAaIIMOHHOTO cOos W T.a1.). B 3TOM ciydae
OKOHYATEJNIbHBIN CTATyC ONEpaIluy MOJIS)KUT MPOBEPKE W YCTAHOBIICHUIO B TIpOIlECCe
npoBefeHusT cBepku. [lo wmrToram Takoil cBepku CTOPOHBI YCTaHABIWBAIOT (DAKT
ycHemHoro nposeaenus Onepainu, 4, €Clid Takoi (akT YCTaHOBJICH, yCIIyra CYUTaeTCs
YCIIENTHO OKa3aHHOW W TOICKUT OTUIaTe B COOTBETCTBHH ¢ JloroBopom. B nmpotnBHOM
cllydae yciIyra CYMTAeTCs HEOKa3aHHOW M HE TOJUICKHT OIUIaTeé B COOTBETCTBUU C
HoroBopom.

2.3. bank exemnneBHo HampaBisier Kimmenty Peectp, comepikarmuii nmpoBeaeHable Onepannn 3a

npeapAymuil kaneuaapHblit qeup mo Cucteme JIbO/Ha aapec 3IeKTPOHHOM MOYTHI

2.4. bank mo pabounMm nHsAM 1o 3ampocy KimeHTa, MOJy4eHHOMY B DJIEKTPOHHOM BHJE,

OCYIIECTBIISIET

B PY4YHOM  peXHME  paccieioBanne u  o0pabotky  Omnepammii B



HCKJTFOUUTEIbHBIX/HEITATHBIX CUTYAIUAX, BO3HUKIINX B OTHOIICHUU paHee COBEpIICHHBIX Omneparyii
(B pesymapTare cO0EB B pabOTE CUCTEM, MOIIIEHHNYECTBA, HEIITATHBIX CUTYaIlWi ) TIPU yCIIOBHH, eciu baHk
00JalaeT TeXHUYECKHMMU BO3MOXKHOCTSIMH TakoW 00paOoTku, M oHa jomyctuMma 1o IlpaBuiam TIC.
Kiuent nopyyaer banky oCyIIecTBISTh IEPEBOIBI 110 PE3yIbTaTaM TaKOT'O PacClieIOBaHUs U 00pabOTKH

omeparmii. bank yBemomisier KimeHta B DIEKTPOHHOM BHIIE O pe3ylbTaraX Takod 00paboOTKH U
MPOU3BEJICHHBIX pacueTax.

MMOAINNCHU CTOPOH
Bank Kauent

/1 /1

M.IIL M.IL



NOPUJIOKEHUE Ne 3
K OdepTte 00 ocyniecTBIEHUH MEPEBOAOB JI€HEKHBIX CPECTB

B 10J1b3y puznyeckux jul (O0paTHblii IKBAWPUHT)

3ASBJIEHUE O PACTOPXXEHUU JOT'OBOPA OCYHIECTBJIEHU A IEPEBOJAOB JJEHEXXHBIX
CPEJICTB B I10JIb3Y ®U3NYECKUX JIULL (OBPATHBIM DKBAVIPHHI)

(nonnoe Haumenosanue Kiuenma, HHH, OT'PH/OI'PHUII)

1. TIIpocum pactopruyTs JJoroBop ocyuiecTBICHHs EPEBOJOB ICHEKHBIX CPEACTB B MOJB3Y (PUINUECKUX
ynn (OOpaTHBIN DKBapHHT), 3aKIFOUEHHBIH B COOTBETCTBUU cO cT. 428 ['paxkmanckoro kojekca Poccuiickoii
®depepauuu.

2. TloaTBepkaaeMm, 4TO TIOHMMaeM, YTO pacTopkeHue J[oroBopa OCyIIECTBICHUS MEPEBOJOB JICHEKHBIX
CpeAcTB B monb3y ¢usuueckux Jun (OOpaTHBI DKBalipHHT) BiIEYET 3a coOOW mpekpaiieHne bankom Ycmyr B

pamkax JloroBopa OCyIIECTBICHHUS IEPEBONOB JICHEKHBIX CPEICTB B IMONB3Yy (u3mueckux jmi (OOpaTHbIH
DKBaiipuHr).

Jata: « » 20 T.
PykoBoauTensb
oondxcHocmy noonuce D.H.0.
M.IT. Odonxcrocms noonucey @.1.0.
OTMETKU BAHKA

(naTa npuema, mramn, ®.NU.0. u noanucey corpyaHuxka banka):

20 T /




