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1. OBIIME IMOJIOKEHUA

1.1.  Hacrosmee IlonoxkeHne O JOUCTAHIMOHHOM OaHKOBCKOM OOCITYXHBaHHUU
dbusnaeckux muil B [IAO «CoBkombank» (nanee — [lonoxkeHnne) 3akperiseT TUIOBBIE YCIOBUS
3axioueHus JloroBopa 00 OOCITY)KMBAaHHHM C HMCIIOJIb30BAHHEM CHCTEMBI JHUCTAHIIMOHHOTO
O6ankoBcKoro o6cmyxkuBanus ¢puznueckux auil B [TAO «CoBkombank» (nanee — Jlorosop J1bO)
U yCTaHaBJIMBAET:

— MOPSAOK JTUCTAHLMOHHOTO OAHKOBCKOTO OOCIY)KMBaHHUS (DU3MYECKHUX JIUI[ B
Cucreme JIbO ¢ noMompl0 JUCTaHIMOHHBIX KaHAJIOB OOCIYKMBAaHUS, MPELyCMOTPEHHbIX
HactosuM [lonoxeHuem;

— MOPSAOK 3aKJIIOUEHUS] JIOTOBOPOB CTPAXOBAaHUS, JOTOBOPOB O OpOKEPCKOM
00CIIy’)KUBaHUM, [JEMO3UTApHBIX JOTOBOPOB W JAPYIMX JOrOBOPOB, €CIIM HHOE He
IPeIyCMOTPEHO UHBIMU BHYTpeHHUMH JTokyMeHTaMu [TAO «CoBkoMOaHK»;

- npaBootHomenns Cropon Jlorosopa /IBO mnpu pabGore ¢ 3IEKTPOHHBIMU
IUIATSKHBIMUA JIOKyMEHTaMHU, 3JEKTPOHHBIMH HMH(OPMAIMOHHBIMU JOKyMeHTaMu CTOpOH,
AJIEKTPOHHBIMU TIOKyMeHTaMu, HanpasisiembiMu Kinentom B [IAO «CoBkoMOaHK» B paMKax
OpOKEepCKOro M Jeno3uTapHoro obciuyxuBaHus (uepe3 coorsercTByromuii JIKO), c
JIOTOBOpaMH, 3aKiIfouaeMbIMU MexJy CTOpOHaMU B AJIEKTPOHHOM BHUJE, B TOM 4YHCIE IO
o0ecreyeHnto nH(POPMAIIMOHHOIN 0€301acCHOCTH NPH 0OMEHE 3JIEKTPOHHBIMU JOKYMEHTaMH.

1.2.  Hacrosmee I[Tonoxenue siBnsercs nyOanaHOld odepToil BceM (U3NYECKUM
munam (nanee — KnueHTsl) (Kak pe3ugieHTaM, TaK U HEpe3HJIEHTaM) 3aKiI4uTh JloroBop
JBbO B pamkax YHuBepcaiabHoro gorosopa B IIAO «CoBkoMOaHK» U OTAENBHO (Jasiee —
bank) mnyreM mnpucoenuHeHus K HactodmeMmy IlojgoxxkeHuio B 1eJIOM B MOPSKeE,
npeaycMoTpeHHoM cT. 428 I'paxnanckoro Kogekca Poccuiickoit denepauuu.

1.3. KunumeHTy 3ampemaercs nepenaBaTb TPETbUM JIMLIAM bBaHKOBCKHE KapThl,
ceenenus o Jlorune, OnHopazoBom mnapoisie u apyrux Mupentuduxaropax, [IMH-konax u
pexBu3uTax baHKOBCKOW KapThl, a TakXke MOOWIbHBIE TeNePOHbI, CMC-KapThI,
ucnoJib3yembie st padoTsl B Cucteme JJBO.

1.4. bank m KnueHT noroBopuianch 00 HCHOJB30BAaHUM MPOCTOH 3JIEKTPOHHOM
noanucu (BI1) B Cucreme JIBO (B paspese oraenbHoro /IKO B 3aBucuMocTtH OT o0bema
IIPEIOCTABIEHHBIX BO3MOKHOCTEH, yKa3aHHBIX B HactosuieM [lonoxenun) muist:

- COBEpILIEHMS JTFOObIX OAHKOBCKUX OINEpaluil B COOTBETCTBUU C JECHCTBYIOIIUM
3aKOHOJATEIbCTBOM;

- 3aKJIIOUYEHHUS M UCIOJIHEHUS JIIOOBIX IPa’kJaHCKO-IPABOBBIX ClIEIOK ¢ baHkoM,
€CJIM CHELUAIBHBIN MOPSINOK 3aKIIOYEHHUs, U3MEHEHUs, PAaCTOP)KEHHs HE yKa3aH B HMHBIX
IoKyMeHTax baHka;

- noaaun Knuenrtom baHky nopy4eHui Ha TOPrOBBIE U HETOPTOBBIE ONIEpaluy U
Ip. (B paMKax OpOKEpPCKOro U IENO3UTAPHOTO 00CTYKUBaHUA);

— nepenayn B bank r00bIX 3asBIIeHUN U COOOIICHMIA;

- nepenayu B baHk paspenieHus Ha 1ojady 3arpocoB U MOJyY€HHUE KPEIUTHOTO
oTtueTa B Bropo KpeIUTHBIX UCTOPHIA, B T.4., HO HE OTPaHUYUBAACH, ITOJYUYEHUs COTJIacus Ha
packpeiTie banky nndopmaiuu, cogepxaieiicss B OCHOBHOM YaCTH KPEIUTHON UCTOPHH,

- nepenada bankom Kimenty npenymnpexneHus o pactopkeHuu Jloroeopa
0GaHKOBCKOTO cYeTa B COOTBETCTBHHM ¢ TpeboBaHueM 1. 2 cT. 859 I'K PD;

- ¢dbopmupoBaHUsa HeorpaHMYeHHOro kojuuectBa Il mOOBIX BHIOB s
MOJMUCAHUS PACYETHBIX M MHBIX JOKYMEHTOB B OTHOIICHHUHU JIOOBIX CUETOB, B TOM YHCIIE U
BHOBb OTKPBIBAa€MBIX;

- JOCTHIKEHUST JIOroBOopeHHocTell ¢ bankoM 00 wucmnonb3oBaHuM HOBBIX Ol
JIF000T0 BHJIA;

- COBEpIICHMS] HMHBIX IOPUIMYECKH 3HAYMMBIX JCHCTBH, HaIlpaBICHHBIX Ha
UCTIOJIHEHUE 00513aTeNIbCTB, YCTAHOBIICHHE, H3MEHEHUE UM IIPEKpallieHle TPaBOOTHOLICHUH ¢



bankowm;

- oOMeHa nH(pOpMaMe U JOKYMEHTaMH, COBEPIICHUS IOPUINICCKH 3HAYUMBIX
JIEHCTBU, HAIPaBJICHHBIX HA HCIIOJTHEHUE 0053aTENIbCTB, YCTAHOBJICHHE WJIU MPEKpaIleHUE
npaBooTHoUIeHUH Mexay Kirenrom u bankowm (Iipy HamM4uy TEXHUYECKON BO3MOMXKHOCTH);

- noaauu (Hanpasienus) Knuenrom nocpeacrsom JIbO banka 3asBneHui, aHKeT,
YBEIIOMJICHHH, 3a4BOK, TIOPYUYECHHUI B aIpeC TPEThUX JIUII, B TOM YHCJI€ MOPYYEHU HA CIICTKH C
HUMH, U JPYTUX JIOKYMEHTOB B paMKax MapTHEPCKUX MPOTpaMM, areHTCKUX COTJIAIICHUH,
COTIJIAIIEHUH O COBMECTHOM JEATEIBbHOCTH U HHBIX JIOKYMEHTOB, ONPEACISIONIMX MOPSII0K
coBepuleHusl bankom nelicTBuil (omepauuii) B MHTEpecax TPETbUX JIMI (Jajee BMeCTe —
MapTHEPCKUE TPOTPAMMBI).

HesaBucuMo OT HanmuuuMs WM OTCYTCTBHS B baHKe JOKYMEHTOB Ha OyMakHOM
HOCHUTeJIe, MOATBEepKAarmKX 3akioueHue Jlorosopa mexay bankom u Knuenrom, Jlorosop
CUMTAETCS 3aKJIFOUECHHBIM TIPH YCIIOBUU TpoBeacHus bankom Hamiexamei VneHTudukanum
Knnenra, Beirononpuobperarens, benedurmapaoro BJIAJICIIbIIA, YnpouieHHoU
unentudukanuu KiueHnta B ciydasx, NpeAyCMOTpPEHHBIX HactosmuM [lomokenunem, B
COOTBETCTBUU C TPEOOBAHUSIMH ACHCTBYIOUIETO 3aKOoHOAaTenbcTBa PD o mpoTuBomelicTBUU
Jeranu3anuu (OTMBIBAaHHUIO) JOXOA0B, MOJYYEHHBIX MPECTYIHBIM TyTeM, U ((MHAHCHUPOBAHUIO
Teppopu3Ma U coBepiieHusa KiaueHToM neicTBUiA, HalpaBIeHHbBIX Ha UCIIOIHEHKEe [JoroBopa.

CTOpoHBI COTJIAIIAIOTCS, YTO JOKYMEHTBHI, MOJANHUCAHHBIC MPOCTONU 3SJIECKTPOHHOU
noanucbio Knuenra, B coorBeTcTBUM cO ¢T.6 DenepanbHoro 3akona oT 06.04.2011 No 63-D3
«O0 DSIIEKTPOHHOW TOIUCHY» NPHU3HAIOTCS PABHO3HAYHBIMH JOKyMEHTaM Ha OyMakHOM
HOCHUTEJIe, TIOJNUCAHHBIMU COOCTBEHHOPY4YHOM moanuchkio Kimenta u B cioyuae
BO3HUKHOBEHHUSI CTIOPOB SIBJISIIOTCSA HAAJICKAIIUM J0KA3aTelbCTBOM B cyne. CTOpOHBI Takke
COrJIallaroTCsA, YTO B cllydyae HampaBiieHHs KiIuMeHTOM KOonmui JOKYMEHTOB, B TOM YHCIE
HEOOXOMUMBIX IS OOHOBIICHUS HWICHTH()DHKAIIMOHHBIX CBEJICHUH, WCIOIH30BAHUEM
37eKTpoHHOM noanucu KiueHT 3aBepser Takue Konuu; baHk mpu HaIu4uyu COMHEHUI BIIpaBe
TpebOBaTh MPEIOCTABICHUSI OPUTHHAIOB JIOKYMEHTOB.

1.5. Pacuernsie onepauuu no cyeram KiiMeHTOB OCYIECTBISAIOTCS HA OCHOBAaHUM
AJIEKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX AJIEKTPOHHOU MOIMUCHIO, U OCYIIECTBIISIOTCS
baHkOM B COOTBETCTBHM C 3aKOHOAATEIbCTBOM Poccuiickonn Penepauuu u JloroBopom
0aHKOBCKOI'0 CYETa C yUeTOM OCOOEHHOCTEH, YCTAHOBJIECHHBIX HACTOSIIUM J[OTOBOpOM.

1.6. baHk pa1d O3HaKOMJICHUS IOTCHIMANbHBEIX KIIMEHTOB ¢ HACTOSAIIUM
[TonoxxkenneM, a TakKe 1A o3HaKoMJIEHHS KIIMEHTOB ¢ M3MEHCHUSIMH U JOIOJHECHUSIMU K
HacTosimieMy IlonokeHuto, B T.4. ¢ HOBBIMM penakuusiMu Hacrtosmero [lomoxenus,
NyOJIUYHO pa3MelIaeT yKa3aHHYI0 BbIlle nHpopMaIuoo Ha opuimanbHoM caiite banka, Ha
cTeHnax B oduce baHka uinu WHBIX, B ME€CTaX, JOCTYMHBIX 11l KIMeHTOB.

W3menennss u pomnonHeHus k HacrosmeMy [lomoxenuto (Ilonoxenue B HOBOM
penaxkium), pa3MelieHHbIe YKa3aHHBIMU BBIIIIE CITOCO0aMH, BCTYNAIOT B CUITY 110 UCTECYEHUU
15 (msaTHaAIATH) KaJICHAAPHBIX JHEH C JaThl TAKOTO pa3MElIeHUS.

1.7. B nomnoyiHeHHE K yKa3aHHbIM BbIlI€ croco0aM MYyOJIMYHOrO pa3MelIeHUs
uHpopmanun baHk BmpaBe JOBOAUTH ATy HH(GOPMAIUIO A0 MOTCHIHATHHBIX KIMEeHTOB U
KnnenToB banka MHBEIMH criocoOamu.

1.8.  Mowmentom o3HakomieHus Knmenta ¢ nmyOnMYHO — pa3MelIeHHOM
nHpOpMaILKEH CIUTAETCSI MOMEHT, C KOTOPOT0 3Ta HHGOpMaIs Obliia pa3MeIleHa Ha CalTe
banka, Ha cTennax B opucax banka wim HHBIX MecTax, JOCTYMHBIX s KineHToB.

2. HEJIN U 3ATAYHN

Lenpto Hacrosimero IlomoskeHusT IUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBaHUS
(UBUYECKUX JIMI TOCPEICTBOM MOOHMIBHOTO MpHUIIOKeHUs «XanBa-COBKOMOAHK», WHBIX
MOOUJIBHBIX MIPHIIOKEHUH (TMPU HATHYMUU TEXHUYECKOH BO3MOXKHOCTH ) wiu JInaHoro kabunera
Ha caiite https://halvacard.ru onpenensiroT mopsAOK 1 YCIOBHS MPEAOCTABICHUS] OE€30ITaCHOTO
0o0CTyXKMBaHUSI TIPH COBEPIICHUH OAHKOBCKUX OMEpaluii MU YCIOBUS TPEIOCTABICHUS
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bu3ndecKkuM JMIaM OaHKOBCKHX YCIAyr uepe3 yIaJeHHBIM KaHal OOCTyXuUBaHHs 0Oe3
nocerienus opucos banka.

OcHoBHble 3amaun  [loyoKeHHs] TUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBaHUS
ABJIACTCA UYCTKO PCrIaMCHTHPOBATL YCIOBHA W IIpaBWiIa, TMOPSAAKa HOPCAOCTABICHUA
JMCTaHIIMOHHBIX OAHKOBCKHX YCIYT (PU3UUCCKUM JIUIAM.

3. TEPMHUHBI, COKPAIIIEHUSA U OIPEAEJEHUA

B nacrosimem IlonoxxeHun MCNONB3YIOTCS CIAEAYIOMINE TEPMHUHBI U COKpAIIECHUS C
COOTBETCTBYIOIINMU ONPEICIICHUSIMU:

Tepmun/CokpaieHue Onpenesenne

ABTOopu3oBaHHbIil HoMep | Homep tenedona, ykazanusiii Kinunentom B Cornamenuu o

Tenedona 3aKJIIOYEHUN Y HUBEpCaAIbHOTO JgoroBopa, Jlorosopa JbO u
noakitoueHun  k  Cucreme JIbO, a Takxke 1pu
npucoenunennu K [lonoxenuro o JIBO B nopsiake, coraacHo
Hacrosimero Ilonmoxenns. Homep TenedoHna, yka3aHHBIH
Knuentom B 3asBienun-odpepre Ha OTKPhITHE OAHKOBCKOTO
cyera W/miau 3asBICHUHM Ha BbIJa4y OaHKOBCKOW KapThl,
TaKXe SBISETCS ABTOPHU30BaHHBIM HOMEpPOM TeledoHa.

ABTOpHU30BaHHbBIN HOMEp tenedoHa BBICTYIIAET
Wnentudukaropom KimeHTa npu MOIKIIOYEHUH €ro K
HoBOMY JIKO.

ABTOpHM3aLMA [Tpouecc moaTBep:kIeHUs MpaB Ui MOJIYYEHHUs JOCTyNa K
3aIIUIIICHHBIM JIaHHBIM.

JloroBopsl HoroBop 0OaHkOBckOoro cyera (C  HCIOJIb30BAHHEM

bankoBckoii kapTel, JloroBop Tekymiero cuera), Jlorosop
bCs/IM, JoroBop OaHKOBCKOro BKIana, KpenuTHbIH
noroop, Jlorosop 3amora, JloroBop o Opokepckom
oOciyxuBaHuM, /leno3uTapHblii JOrOBOP U UHBIE IOTOBOPHI,
3aKsrovaeMele Mexay bankoM u Knnenrom.
JloroBop 6aHKOBCKOI0 JloroBop 00 OTKpBITUH cueTa BKJIaJa, MPUHITHH BKJIaa, €ro
BKJIa/1a BO3BpaTe€ M BBIILIATE MPOLEHTOB 10 HEMY, 3aKJIIOYAEMBbIN
Knuentom ¢ bankom B nopsjake, yctaHoBiaeHHOM O0muMu
YCIOBUSIMU OTKPBITUSL CPOYHBIX BKJIaJ0B/BKIAJOB «Jlo

BOCTPEOOBAHUS.
Jdorosop 0aHKOBCKOr0 JloroBop 00 OTKPBITUM CcUYeTa M MPOBEICHUH OMepaIuil mo
cuera HEeMy, 3akitodaembiii KimeHTom ¢ baHkoM B MOpsIKe,
YCTaHOBJIEHHOM baHKOM.
Horosop bCsIM JloroBop 00 OTKPBITHH U 00CTYy>)KUBAaHUU OAHKOBCKHX CYETOB

(bU3MYECKUX JUI] B JPAroleHHBIX METallaX, 3aKI0YaeMbli
B TIOPSJKE, YCTAHOBJICHHOM B YCIOBHUSIX OTKPBITHS H
o0ciyXuBaHUS OAHKOBCKHX CUYETOB (DM3MUYECKUX JIHI] B
JparoreHHbIx Meraimiax nocpeactBoM Cucremsl J[bO B
ITAO «CoBkoMOaHK».

Horosop nuctanuunoHHoro | Jloroop 006 o6cimyxxuBanuu Knuenra B banke uepes JIKO B

0aHKOBCKOI'0 MOPSIIKE U Ha YCJIOBHSX, MPETYCMOTPEHHBIX HACTOALIUM
00CTyKUBAHMS [Tonoxxenmem. orosop JIBO 3akmroyaercss myTem
(coxkpamenHo — Jloropop | npucoeiMHeHUss K Hactoswemy llonoxkeHuto B 1eoM B
ABO) NopsiIKe, TpeaycMOTpeHHOM cT. 428 ['paxmaHckoro

Kogekca Poccuiickoit ®@enepaunn




Jorosop 3ajora

JloroBop, B COOTBETCTBUM C KOTOPBIM  3aeMIIUK
(3anmoromarens) nepemaer B 3anor banky Ilpeamer 3amora
(TpaHCTIOPTHOE CPENCTBO) JUIsl OOECICUEHUs WCIOJIHEHUS
o0s3aTenscTB 3aeMiuka mo J[oroBopy mnoTpeOUTENbCKOro
KpenuTa. JloroBop 3ajora MOKET 3aKJII0YaThCsl KaK B BUJE
OTJIEIbHOTO JIOKYMEHTa, TaK U BXOJUTh B cocTaB JloroBopa
NOTPEOUTENBCKOTO KpenuTa, B OTOM Cllydae 3asiBICHUE
(odepTa) 0 3a50r€ TPAHCIIOPTHOTO CPEICTBA, COAEpKaIIeecs
B JloroBope morpebutenbekoro kpeauta, u OOme ycioBus
JloroBopa mMOTpeOUTENBCKOIO KpEAUTa OJHOBPEMEHHO,
coryiacHO 3asBiIeHHi0 (odepThl) 3aeMinmKa, SBISIOTCS
JloroBopowm 3arora.

3aaBjeHue

ITuceMmeHHOR 3asABJICHHUC u HNHBIC 3ajABJICHHA,
NpEeaAYCMOTPCHHEIC HACTOAIINUM ITonoxenuem.

HNpentuduxarop

bykBenHo-1iugpposas, OyKkBEeHHast WIIn nudpoBas
II0CJIE0BATENbHOCTD, BeIAEIAomas Kimenra cpeau qpyrux
KIMeHTOB banka m ucmonb3yemast s VaeHtudukanum
Knuenra npu Bxoze u padote B Cucteme JIbO (B oTAeIbHBIX
ee JKO), a Takke HCHOIb3YEMbIH JUIsI IOANHUCAHUS
IEKTPOHHBIX  JTOKYMEHTOB  IIPOCTOM  3JIEKTPOHHOU
INOANMCBHI0 B CIydasX, IPELYCMOTPEHHBIX HACTOSAIIUM
ITonoxxenuem. Ilpu noGaBnenun bankom HoBoro JIKO B
Hacrosimee [lomokenue WaeHTH(UKATOPOM BBICTYIHAET
ABTOpHU30BaHHBIN HOMEp TenedoHa

NpenTuduxanus

COBOKYNHOCTh MEPOIPUATHH 1O YCTaHOBJICHUIO
OIpeIeIEHHBIX denepanbHbIM 3aKOHOM oT
07.08.2001 Nel15-@3 "O MIPOTUBOAECHCTBUU
Jerann3anuu(0TMBIBAaHHIO) JIOXOJI0B, MOJIyYEHHBIX
IPECTYNHBIM IyTeM, M (UHAHCUPOBAHUIO Teppopusma'
CBEICHUM 0 KJIMEHTAX, ux IIPEICTaBUTEIIAX,
BBITOIONIPHOOpETATENAX, OCHE(PUIIMAPHBIX BIAJENbLAX H
MOATBEP)KJIEHUIO  JIOCTOBEPHOCTH  3TUX  CBEJIEHUH C
UCIIOJIb30BAaHUEM  OpPUTHMHAJIOB JOKYMEHTOB M  (WJIM)
Ha/JIeXallluM  o0pa3oM 3aBEpeHHBbIX Komuid U (Win)
rOCY/IapCTBEHHBIX W HWHBIX HH(OPMALIMOHHBIX CHUCTEM,
Briouass ECUA u EBC npu Hanuuuy B BbIIEYKa3aHHBIX
CUCTEMAaxX €ro OMOMEeTPUYECKUX MEPCOHAIBHBIX JAHHBIX U
WHBIX TIEPCOHAJIBHBIX JAHHBIX..

[locne mpoBeneHus NEPBUYHOM  HIACHTHUQUKAIMU U
NOPUHATHS KIHMEHTa Ha OOCIy)KMBaHHE WACHTU(DHUKALMS
(yaocroBepeHue JHMYHOCTH) MOMKET OCYHIECTBIATHCA Ha
OCHOBAaHUHU JOKYMEHTOB, a TaKXe, IPHU B3aUMOJEHCTBUU
yepe3 JIKO, Ha ocHOBaHUU Pe3yIbTaTOB ayTEeHTU(DUKAIIH C
ucnonb3oBanueM MneHTupukaTtopos.

Kaunenr

duznueckoe nuuo, 3akaounsiiee ¢ bankom Jorosop AbO,
YHUBEpCAIBHBIN JOTOBOP MU UHBIE [[OrOBOPBI.

Koa nocryna

3amanHas  KinmeHToM M u3BecTHas  TOJIBKO €My
MOCIIE0BATENbHOCTh HU(POBBIX CUMBOJIOB, UCIIOJIb3yeMast
kak Wnentuduxarop Knuenrta npu Bxone B MoOWIBbHBIHM
O0aHk. B otnenbHBIX MOOWIBHBIX YycTpoiicTBax KimeHT
MOXET YCTaHOBUTh B KauecTBe Mnpentuduxaropa Touch




ID/Face ID (pu TeXHUYECKOM BO3MOKHOCTH U eciii KineHt
BKJIIOUMJ 3Ty (DYHKLHIO B HACTPOIKax CBOEro MOOMIBHOIO
YCTPOWCTBA).

Komnpomeranus

YTpara poepus k Wnentuduxaropy Kiwmenra, dro
MO3BOJIIET TIpearnojarate HeOe30macHoe XpaHCHHE U
nepenauy uHpopmanuu TperbuM Junam. K Takum
COOBITUSIM OTHOCSITCSI:

- BO3HUKHOBEHHE MOJIO3PEHUN Ha YTeUKy UH(pOpMAIUK HIIN
ee uckaxenue B Cucreme J150O.

- UHBIE OOCTOSATENbCTBA, MPSAMO WJIH  KOCBEHHO
CBU/JICTEIBCTBYIOIINE 0 HaJTUYUHI BO3MO>KHOCTH
HeCaHKIIMOHUpoBaHHOTO focTyna Kk Cucreme JIbO TpeThux
WJIM HEYTTOJTHOMOYEHHBIX JIUII.

Kpenur

]_ICHC)KHBIC CpeacTBa, NMpeaoCTaBIACMBIC KJ'II/ICHTy bankom
Ha YCIOBUAX CPOYHOCTH, BO3BPATHOCTH, ILJIATHOCTH B
COOTBCTCTBHH C 3aKJIIOYaCMbIM KpCI[I/ITHBIM JIOTOBOPOM.

KpenutHsblii 1orosop

HoroBop o mnpenocraBiennn Kpenuta, 3akmroyaeMblid
Knuenrom ¢ bankowm (JloroBop noTpeduTenbcKoro Kpeaura,
KpeauTHsblil 10roBop ¢ 3aJ10roM HEIBUIKUMOCTH).

JINYHBIN KaOuHeT

B wactm pasgmena 7.1  Hactosmero  Ilosmoxenus
MoJipa3yMeBaeTCsl TepcoHalibHas cTpanuna Kiuenta Ha
caiite https://business-online.sovcombank.ru, gocTymnHas
nocie ABTopu3anuu, TpeIHa3HAYeHHas Juisi oOMeHa
uH(popMalel 1 DNEeKTPOHHOTO JOKYMEHTO000POTa MEKIY
bankom u Kinuentom uepe3 cerb Murepner.( Bxon B
JInuHbI KaOMHET OCYLIECTBISIETCS 0 HOMEPY MOOUIILHOTO
tenedoHa, yKazaHHOMY Tpu peructpauuu Knwentom B
JlmuHom kaOuHeTe B KayecTBE JIOTWUHA, U  KOIY
NoATBEpKJIeHUsT Hu3  SMS-cooOlieHus, HarpaBiseMoOMy
bankoM Ha 3TOT HOMep TeieoHa MpPU KaxJAOM BXOJE B
JInunpiii kabuner. Peructpauus B JluuHOM KaOuHeTe
OCYIIECTBIISIETCS IPU MEPBUYHOM BXOJie B JINUHBIN KaOuHET
C WCHOJb30BaHMEM HOMEpa MOOUIBHOTO TeyedoHa
KnuenTa) nubo

MepcoHaIbHAas CTpaHuLA Knnenra Ha caire
https://otkrytiescheta.sovcombank.ru, moctymHas mocne
ABTOpHU3aIK, MpeIHa3HAuYCHHAS TUISt oOMeHa
uH(popMalel U INeKTPOHHOTO JOKYMEHTO000pOTa MEXKIY
bankom u Kimenrom uepe3 cerb WHrepHer (Bxon B
Jlmanerit  xkabuner OOO «CoBKOMOAaHK CTpaxoBaHUE
xu3an»  (mamee  —  Jluuneii  kabuner  CKBX)
OCYIIECTBIISIETCS 10 HOMEpPY MOOUIIBHOrO TenedoHa,
yKazaHHoMy Tipu peructpauuu Kinuentom B JInuHOM
kabunete CKBX B kadectBe JOrmHa, W  KOAY
MOATBEPXKIEHUS W3 SMS-cooOImieHus, HampaBIIEMOMY
bankoM Ha 5TOT HOMep TenedoHa MPU KAKIOM BXOJE B
Jlvgnenii  xkabuner CKBX. Perucrpanus B Jluuaom
kabunete CKBX ocyrmiecTBisieTcs: mpu NepBUYHOM BXOJIE B
Jlugnenii kabwner CKBX ¢ wucmons3oBanmemM HoMepa
MoOmiIbHOro Tenedona Knuenra.)



https://business-online.sovcombank.ru/

Mex0aHKOBCKHE
AOKYMEHTBI

DJEeKTPOHHbIE JOKYMEHTBI/ JOKYMEHTHl Ha OyMa)KHOM
HOCHUTEJIEe, UMCIOIIHNE XOXKJIeHne Mexay Oankamu u [TAO
«CoBkoMOaHk», Mexay ¢wimanamMu banka, Mexay
TOJIOBHBIM oricoM u rramom.

OpaHopa30BbIil NapoJIb

ITaposs, otnpasisemelii KiumeHTy mocpeacTBoM —cMc-
cooOuieHnss Ha ABTOpPHU30BaHHBIH HOMep TenedoHa,
HCIIOJIb3YEMBIN JUTS HOANMCAHUSA 3JIEKTPOHHBIX

JIOKYMEHTOB MPOCTOW AJIEKTPOHHOW MOANUCHIO. [lelicTBre
OnHOpa30BOrO0 MapoJIsi TAKKE MOXKET OBITh OrPAaHUYCHO
onpeAenéHHBIM TPOMEXYTKOM BpemeHH, OmHOpa3oBbIi
MapoJib HEBO3MOKHO MCIOJIb30BATh MOBTOPHO.

OdunuanbHbIi calT
Banka

Anpec odunmanpHoro caiira banka B cetm HMHTepHer
www.sovcombank.ru.

IlepconajabHbIit
HICHTH(PUKAMOHHBIH
Homep (IIMH-kon)

[HudpoBoii  yeThIpex3HAYHBIM  KOJA, MPUCBAMBAEMBII
VMHIUBUIYAIbHO BaHKOBCKOWN KapTe M HMCHOJIb3YEMBIM KaK
Nnentudukarop npepxkarens baHKOBCKOW KapThl IpH
COBEpILICHUM OMNEpAMi C HCIOJb30BaHHEM bBaHKOBCKOM
KapThl Yepe3 3JIEKTPOHHbIE TEPMUHAIBI U BaHKOMATHI.

IHoarBep:kaenue
noganaHoctH JII

[Ipouenypa mposepku OIII, kotopoit mnoamucan /.
OcymiecTBisieTcs B~ aBTOMAaTHMYECKOM  PEXHUME  IPU
noydeHuu J/], cornmacHo BctpoeHHoro B Cucremy 1O
anroput™a.  [10JOXHUTENBHBIN  pe3ylbTaT  HPOBEPKU
o3HawaeT, uro OJJI momamucan Hamiexkamen O, a
conepxkumoe D] mpuHsATO 6€3 N3MEHEHUI.

Pacnopsikenue

Vkazanne Kimmenra baHky O cOBepHIeHHMM OJHOM WU
HECKOJIbKUX oOmepalnui mo cyery, nepenaHHoe Kinentom
banky Ha OyMa)XKHOM HOCHTENE JMYHO JIMOO B TOPSIKE,

MPEeAYCMOTPEHHOM HACTOSIIIAM ITonoxeHuem.
PacniopsikeHue sBiISIETCS OCHOBAaHUEM JIJISi COCTABIICHUS U
MOMUCAHUS bankxom pacyeTHOro (TUTaTeKHOTO)
JIOKYMEHTA, HEO00X0IUMOI0 IUTS MIPOBEACHUS

COOTBETCTBYIOILIEH OmNEpaluu Mo cuery. PacnopsbkeHue
MOET OBITh Pa30BbIM (Pa30BOE MEPEUUCICHUE JICHEKHBIX
CpPEZCTB) WJIM MOCTOSTHHBIM (IEPUOIUUECKOE MTEpEeUHCICHHUE
JICHE)KHBIX CPEJICTB).

PacxoaHblii TUMHUT

IIpenenbHas cymMMa JE€HEXKHBIX CpPEACTB, JOCTYIIHAs
Knuenry (depxaremnto JlononautensHoi KapTer) B TeueHue
OIPEIEICHHOIO IIepUoJa BPEMEHU [UI  COBEPILICHUS
ONEPALMI C UCTIOJIb30BAHNEM BaHKOBCKOM KapThl.

Pacuernas onepauus

Onepanus 1O pacHoOpsHKEHUIO JEHEKHBIMU CPEJICTBAMU,
uHuuupyemast Kiventom, B T. 4. myteM (HopMHpOBaHUS
AIIEKTPOHHOIO JOKYMEHTA, CoJEepIKALLETO
COOTBETCTBYIOILIEE PACHOPSIKEHHE, M HAIpaBJIE€HUS €ro B
bank nocpeactsom Cucrems! JJBO.

IIpocrasi 3jieKTpoHHAas
noanuck (mpocras 1)

ITpu3HakaM NpoCTOi AIIEKTPOHHOM MOJINCH B COOTBETCTBUH
¢ ®epepanbHbiM 3akoHOM Ne 63 ot 01.07.2011 «O06
AIIEKTPOHHOU MOJITUCKH.

- SJICKTPOHHAsA IOAIINCH, KOoTOpas MMOoCpEACTBOM
UCIIOJIb30BaHUsl KOJOB, IApOJ€l WM MHBIX CPEACTB,
MPEyCMOTPEHHBIX COOTBETCTBYIOIIUM Paznenom
HACTOSLIETO [Tonoxenus, HOJITBEP)KIAET baxT




(bOpMUPOBAaHUS DSIEKTPOHHOW TOIMKMCH OIpPEICICHHBIM
JIUIIOM.

B 3aBucumoctu ot wucnonbdyemoro JKO wu Buna
noanuckiBaeMoi nHopmaruu (moanuceiaemoro /1) gakr
(GOpMUPOBAHUS SIEKTPOHHOW TOIMKMCH OIPEICICHHBIM
JUIIOM MOXET NoATBepKIaThesi: OIHOPA3OBBIM MaposieM
(mo oTepausm, TpeOyIOIIHNM UCIIOJIb30BAHUS
Onnopazororo maposst), Komom nocryma/Touch ID/Face ID,
unbIM Wnentupukaropom (Habopom Waentugukatopos),
MpeayCMOTPEHHBIM coOoTBeTCcTBYIOUM JIKO.

IIpoBepka mpoctoit Il npousBoautrcss bankom B
aBTOMaTU4YeckoM pexume nocpeactsom Cucremsl JIBO B
HOpsi/IKe, PEIYCMOTPEHHOM COOTBETCTBYIOIUM Paznenom
Hactosuero [lonoxeHus.

CepBuc «MHTEpHET-0aHK»

IudpoBas cucrema, npegocrapistomias Knuenram banka
MpaBoO AWCTAHIIMOHHOTO OOCITyXHMBaHUS 4epe3 MHTepHeT-
0aHk, MoOMIBHBIN OaHK

CucremMa TMCTAHIIHOHHOTO
0aHKOBCKOI'0
00CcTy:KMBaHUS
(coxpamenHo - Cucrema
AbO)

OpraHu3aloOHHO-TEXHUYECKasi CUCTEMA, ITPEICTABIIAIOIAs
co0OH COBOKYIIHOCTh IPOIPaMMHOIO, amnmapaTHOro U
TEXHOJIOTHYecKoro obecneuenus banka u KiaueHrtos,
peanu3yrolasi 0OMeH 3JIeKTPOHHBIMU JOKYMEHTaMH MEX]y
bankom wu Kimenramu, npepocrasisiromas Kiamenram
BO3MOXXHOCTb 110 YyJAJICHHOMY YIIPaBICHHUIO CYETaMU,
nojgaye baHKy MOpy4YeHHl Ha TOProOBbIE M HETOPrOBbHIE
ornepauuu (B pamMkKax OpOKEpCKOro M Jerno3UTapHOro
o0CIyXUBaHUS),  TOJYYEHUIO  OAHKOBCKHUX  yCIyT
(MpOAyKTOB), 3aKit0ueHHI0 J[0roBOpOB, MOMYyYECHUIO MHOMH
uHpopmanuu ot banka uepe3 /IKO, a Taxxe ang nogauu
(nanpaBnenus) Knuentamu JOKyMEHTOB Al O(hOpMIICHUS
OTHOLIECHHUH C TPETBUMHM JIMIIAMHM B paMKax IMAPTHEPCKHUX
mporpamMm, € y4e€TOM OIpPaHUYEHUH YCTaHOBJICHHBIX
HacrosimM IlosoxxeHunem.

Coruamenue o
3aKJII0YeHUH
YHuBepcaabHOIoO
aorosopa, lorosopa IO
U MOJAKJIIYECHUH K
Cucreme IO
(coxpameHHo —
Cornamenue)

Cornamenue o 3akiIrOueHUM YHUBepcanbHOro Jlorosopa,
Horosopa JIBO u noakmouennu k Cucreme JIbO, koTtopoe
MOJET OBITh 3aKJIIOYEHO IMyTeM akienta baHkom ogeprtsl,
noanucanHo  Knmentom, MO0  JIBYXCTOPOHHETO
coryamenus, noanucanHoro Kmnuentom u bankom. Ilpu
3axmtoueHuu Jloroeopa ¢ ucnons3oBanueM EBC u ECUA
KnueHT BblpakaeT corjacue Ha 3aKJIIOUYEHHE J0roBopa
J00BIM CTIOCOOOM, TIO3BOJISIOLIUM TOCTOBEPHO ONPEIEIIUTh
Mo, BbIpazuBliee Boto. CoryamieHue MoXXeT ObITh
0(OpPMIIEHO KaK B BHJIE OTJIEIBHOIO IOKyMeHTa (1o ¢popme
[Tpunoxenus Ne 13, mo ¢opme ITpunoxenus Ne 13.1 (s
EBC u ECHA) x IlpaBunam GaHKOBCKOTO OOCITY>KHBAaHHS
¢usnueckux muil B [IAO «CoBkoMOaHK»), Tak M BXOAHTH B
COCTaB JPYroro JOKyMEHTa.

CpencrBo gocryna

CpenctBo  (mporpamma, — 3JIEKTPOHHOE  YCTPOWCTBO,
KOMHLIOTep), IIO3BOJIAIOIICE KJ'II/IeHTy HUMETh OOCTYIl AJIA
pabotsl B Cucreme J150.




Cuer B IparoueHHoOM
MeTaJjlie (1ajiee — cUeT B

AM)

baHKOBCKHMI1 cyYeT B JAparoleHHOM MeTae (30J10TO,
cepebpo) Knmenrta st yuera AparorieHHOTO MeTauia B
rpaMmax 0e3 yKasaHMs MpPU 3TOM HHAMBHIYaTbHBIX
npu3HakoB. JlparoleHHble MeETaJulbl, YYUTHIBAEMbIE Ha
cyeTe, MMEIOT KOJIMYECTBEHHBIE XapaKTEPUCTUKU MacChl
MeTaya (KOJMYECTBO TPaMMOB). YUeT JparoleHHOro
MeTajljla Ha CYETE OCYIIECTBISETCS B COOTBETCTBUM C
VYCnoBUsSMU OTKPBITHUSL M OOCIY)KHMBaHUS OaHKOBCKUX
c4eToB (DM3MUYECKUX JIMI] B IParolleHHBIX METaJlIax.

Tapudbl banka

Tapudsl, ycraHoBineHHble baHkoM 3a mnpenocraBieHHE
OAaHKOBCKUX HPOAYKTOB, YCIYI, COBEPLIEHUE ONEpaLUid U
MOJJIS)KAIUE oruiate Kiuentom B clIyqasix,
IIPEyCMOTPEHHBIX COOTBETCTBYOMMU JloroBopamu o
IPEJOCTaBICHNH OaHKOBCKOT'O MPOIYKTA.

YHuBepcaabHbIH 10r0BOP

3aKIFOYCHHBIN MeXay baHkoM W WICHTH(QHUIIMPOBAHHBIM
Knurenrom noroBop 6aHKOBCKOT'O OOCITY)KUBAHHS, B paMKax
KoTOoporo KJHMEeHT MOXeT BOCHOIb30BAThCS YCIyraMu
banka, B TOM 4HClie 3aKIFOYUTh OT/AEIbHBIC JIOrOBOpHI €
bankowM, a Takke oOciyxuBathcs B banke depe3 Cucremy
JBO.

Yupomennas
HICHTH(PUKAIUAS

OcyuecTBisiemast B cllydasx, YCTaHOBJIEHHBIX
®enepanbHbiM  3akoHOM OT 07.08.2001 Nell5-®3 "O
IPOTUBOACHCTBUM Jerain3aluy (OTMBIBAaHUIO) J10XO0JIOB,
MOJIYYEHHBIX MPECTYNHBIM MyTeM, U (UHAHCUPOBAHUIO
TeppopusMa, COBOKYITHOCTb MEpPOIPUATHH 1o
YCTaHOBJICHHUIO B OTHOILIEHUU KJIMEHTA - (PU3UUECKOro JIHIa
(damMunuy, UMEHHU, OTYECTBA, CEPUU U HOMEpA JOKYMEHTAa,
YIOCTOBEPSIOLIETO  JINYHOCTb, W IOATBEPXKICHUIO
JIOCTOBEPHOCTH JTHX CBEJIEHUN OJHUM M3 CJEIYIOIINX
CHOCO0OB: C MCIIOJIb30BAHUEM OPUTHMHAJIOB JIOKYMEHTOB U
(w)  HAIEKANUM  00pa3oM  3aBEPEHHBIX  KOMHM
JOKYMEHTOB; C  HCIIOJIb30BaHHMEM HMH(pOpPMaluu U3
MH(OPMALIMOHHBIX CUCTEM OPraHOB TIOCYJapCTBEHHOMN
Bnactd, Ponx IIeHCMOHHOrO M COLMANBHOTO CTPaxOBaHUs

Poccuiickon denepanuu, denepanbHOro donna
0053aTEIbHOTO  MEIUIIMHCKOTO CTpaxoBaHUs M (MJIH)
roCyJapCTBEHHOMN MH(OPMaLIMOHHON CUCTEMBI,

onpenenenHon Ilpasurenscteom Poccuiickoit denepauny;
¢ ucnoaszoBanueM ECHUA npu ucnonb30BaHUM YCUIEHHON
KBTM(DUIIMPOBAHHOMN AIEKTPOHHON MOAMKMCH WK MPOCTON
AJEKTPOHHOW TMOJMUCH MNPH YCIOBHUM, YTO TPH BbIJAYE
KJIIF0Ya TMPOCTOM  DBJIEKTPOHHOW TMOANMCU  JIMYHOCTH
(M3UYECKOTO JINIIA YCTAaHOBJICHA TIPU JTUYHOM MpHUEME.

Ycayra

[TpenocraBnsemble bankom Knuenty 6aHKOBCKHE U WHBIE
YCIIyTH, IPElyCMOTPEHHbIE Y HUBEPCAIbHBIM JJOTOBOPOM, a
Takke UHBIMU JloroBopamu, 3aKIIOYEHHBIMH MEXKIY
bankom wu Kmumentom. VYenyrm Kimenty  moryr
oopMIIATHCA KaK MpU JIUYHOM oOpaiieHuu B opuc banka
(ecu MHOE HE MPEAYCMOTPEHO JAOTOBOPOM, 3aKIFOUEHHBIM
Mexnay Kinuenrom u bankom), tak u uepe3 IKO Cucremsl
JBO.
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JnexktponHas Ioanuch
(31

Wudopmanuss B 3ekTpoHHOW  (opme,  KoTopas
MPUCOCIMHEHA K Apyrod HWHGOPMAIMK B DIEKTPOHHOMN
¢dopme (moxnmucsBaeMOii HH(GOPMAIINN) WIIK HHBIM 00pa3oM
CBs3aHA C Tako MHMOpMalueld U KOTOpas UCHOIb3YETCs
JUISL OTIPE/ICTICHHUS JIMLIA, TOANUCHIBAIONIETO WH(OPMAIIHIO.
OIl sBnsgercs pexBuzutom /1. [Ipumensiemas B Cucreme
JBO 3OII cooTBeTcTBYET

Yceunnennas
HEeKBAJIM(PUIMPOBAHHAA
3JIEKTPOHHAsI MOANNCH
(YH3II)

ONEeKTpOHHAas IMONNUCh, IOJIY4YEHHAas B  pe3ysbTare
KpUnrorpaguueckoro mpeodpazoBaHus HHGOpMAIMH C
MCII0JIb30BaHUEM KIIIOYA DJIEKTPOHHOM ITOAINCH; ITO3BOJISIET
ONPEAEIUTD JIUIO, MOANNCABIIEE IEKTPOHHBIA JTOKYMEHT;
NO3BOJSET OOHApYKUThb (DAaKT BHECEHUS HM3MEHEHUH B
AJIEKTPOHHBIA JOKYMEHT I10CJIE MOMEHTa €0 MOANHUCAHUS;
CO3JAaeTCi C HCIOJIB30BAHUEM CPEACTB  JJIEKTPOHHOU
noanucu. [ns meneir Hacrosimero aokymenrta noja YHOII
IIOHMMAETC  JJEKTPOHHAs  IOANKCH, CO3JaHHas B
uHppacTpyKType, obecrneynBaomeii HWHPOPMAIUOHHO-
TEXHOJIOTUYECKOE  B3aUMOJIeHicTBUE  MH(DOPMALMOHHBIX
CHUCTEM, HCIIOJIb3YEMBIX JUISt IIPEIOCTABIICHUS
roCyJIapCTBEHHbBIX U MYHHUIIMIIAJIbHBIX YCIIYT B IEKTPOHHOU
dbopme (mamee —  HHPpPACTPYKTypa  DIIEKTPOHHOTO
IIPAaBUTEJILCTBA).

[Ipoepka YHDOII, npousBoautcs Knuentom u bankom
CaMOCTOSITENIbHO, JMOO €  MCIOJB30BaHMEM CEpBHCA
npoBepkrn  YHOII B wuHbpacTpykType 3JIEKTPOHHOTO
IIPABUTEIIbCTBA.

VYcunennas Kanu(pUIUpOBaHHAS SJICKTPOHHAS MOJIHUCH
(YKOII) - snekTpoHHasi MOAMUCH, KOTOpas COOTBETCTBYET
BCEM INpHU3HAKaM HEKBAIU(UIUPOBAHHON 3JIEKTPOHHOU
MOJIUCH U CIEAYIOUIUM JONOJHUTEIBHBIM IPU3HAKAM:

1) kitou MpOBEpKH BJIEKTPOHHOM MOAMHCH YKa3aH B
KBAJTM(HUIUPOBAHHOM CepTH(HKATE;

2) nans co3laHus M MPOBEPKU DIIEKTPOHHON MOANUCU
MCIIOJIb3YIOTCSI CPEACTBA IEKTPOHHOM MOANKMCH, UMEIOIINE
MIOTBEPKICHUE COOTBETCTBHS TpeOOBaHUM,
YCTaHOBJIEHHBIM B COOTBETCTBUU ¢ DeiepanbHbIM 3aKOHOM
oT 06.04.2011 Ne 63-®3 "O06 s1eKTpoHHOM moanucu"

Yar ¢ baukom (uim Yar)

JlononmHuTenpHBIM  cepBHC, NO3BOsOIMNA  Knuenty
JUCTAHIIMOHHO C UCTOJIb30BAHNEM TEKCTOBOTO HHTep(eiica
B pamkax «CepBuca HHTepHer-0aHK», cOBepIIaTh
omnepanuy, MojaBaTh 3asABJICHUS, I0Jb30BATbCSI HHBIMU
ycryramMu  (TIpU HATUYUM  TEXHUYECKOW BO3MOMHOCTH).
Wnentudukatopom st obciyxuBanus KimentoB B
yKazaHHOM cepBuce siBisgercs ¢oto Knmenra (cendu) c
IIaCIIOPTOM.

JIEKTPOHHBIN JOKYMEHT

OIA wmm DU, uirn WHOW »HIEKTPOHHBIA JTOKYMEHT,

(1)) MpeayCMOTpeHHBIN HacTosuuM [lonoxenuem.
JIeKTPOHHBIH OOMeH DIEeKTPOHHBIMH  JIOKYMEHTaMU/DJIEKTPOHHBIMU
nokymenroodoport (30) | obpazamu wmexay bankom u KimentoMm mnocpenctBom

JInynoro kaOuHera.
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OuekTpoHHbIi 00pa3 (0) | JlokyMeHTH Ha OyMa)kHOM HOCHUTele, MpeoOpa3oBaHHbIC B
ANIEKTPOHHYIO (OPMY ITyTEM CKAHUPOBAHUSI C COXPaHEHUEM
UX PEKBU3UTOB.

DJIeKTPOHHAsI 3aKjaaHas | be3okymeHTapHas 1ieHHas Oymara, COCTaBJI€HHas B
COOTBETCTBUU C TpeboBaHuaMU PenepanbHOro 3akona «O0
unorteke  (3amore  HeABMXKUMOCTH)»  Ne 102-d3 ot
16.07.1998, mnepBOHaYaJIbHBIM  BIAAEIBLEM  KOTOPOH
ABIIIETCS KPEOUTOpP, YIOCTOBEpSIONIas IMpaBa 3aKOHHOIO
BIaJEIbla 3aKJIAJHOM Ha IOJyYEHUE HUCIOJHEHUS
00s13aTensCeTB 110 JloroBopy U nmpaBo 3ajora Ha HeABMKHUMOE
UMYIIECTBO, TpaBa MO KOTOPOH 3aKperuisiiorcs B (opme
AIIEKTPOHHOI'O JOKYMEHTa, MOAMMCAHHOTO YCUJICHHOMN
KBAJTM(UIUPOBAHHON 3JIEKTPOHHOW MOJMUCHIO, KOTOPBIN
XpaHUTCS B JIENIO3UTAPUU B COOTBETCTBMM €O CT. 13.2.
@enepanpHoro  3akoHa  «O6  umorteke  (3ajore
HeaBmkuMocTr) Ne 102-D3 ot 16.07.199

DJ1eKTPOHHBIH JIokymMeHT B  JJEKTpOHHOM  (opme, TOANMMCAHHBIN
HH(OpPMAIHOHHBIN (3aIIMIIEHHBI) COOTBETCTBYIOLIUMU oIl u
poxkyment (QUJ) oOecrieunBaromuii 0OMeH HH(pOpMaIue Ipyu COBEPIICHUN

pacueToB U IpOBeACHHUM omepaiuii mo cuety Knuenra (B
TOM YHCJIE JIFOOBIE 3alpPOChl, OTUETHI, BHIMHCKUA U3 CUETOB,
KBUTAHIIUU, IPOU3BOJIbHBIE TOKYMEHTHI, U T.I1.).

DJIEKTPOHHBbII JIokyMeHT B DJIEKTpOHHOW  (opMme,  SIBISIOLIHIACS
ILUIATEKHbIN TOKYMEHT OCHOBAaHMEM ]ISl COBEPILIEHUS ONepaluii o cyery (cueram)
OII) Knuenra, MTOJITMCAHHBIN (3alIUIIICHHBIH )

COOTBETCTBYIOLMMHU 3JICKTPOHHBIMH HOJMMUCAMU (Janee —
OIl) um wumeroUMi paBHYIO IOPUAMYECKYID CUIYy C
pacyeTHbIMU (IUIATEKHBIMHM) JTOKYMEHTaMU Ha OyMajKHBIX
HOCHUTEJISIX, NOoANMCaHHBIMU KitneHToM.

Enunas cucrema Nudopmannonnas cucrema B Poccuiickoit denepanuu,
UACHTH(PUKALUH 1 oOecrneynBaroiast CaHKI[MOHMPOBAHHBIN JIOCTYII
ayrentupuxkannu (ECHUA) | yuacTHUKOB MH(POPMALIOHHOTO B3aUMOJIECUCTBUSA

(rpaxnmaH-3asiBUTENCH ¥ JOJDKHOCTHBIX JIMI[ OPTaHOB
UCTIOJIHUTEJILHOW BIIACTH) K MH(OPMAIIH, CO/IepIKalleiics B
TOCYJapCTBEHHBIX HH()OPMAIIMOHHBIX CHCTEMaxX M HHBIX
MH(POPMALIMOHHBIX CHCTEMAX.
Enunas ouomerpuueckasi | Equnas nadopmannonHas cuctemMa nepcoHaibHbIX JaHHBIX,
cucrema (EBC) oOecnieunBaromas o0pabOTKy, BKJIOYas cOOp M XpaHEHHE
OMOMETPHUYECKUX TMEPCOHANBHBIX IAHHBIX, UX TPOBEPKY U
nepeaayy MWHPOPMALMU O CTENEHH MX COOTBETCTBHS
NPEOCTABICHHBIM  OMOMETPHYECKUM  TIEPCOHAIBHBIM
JTAaHHBIM (PU3MYECKOro LA

JIroOble apyrue TEpMUHBI U ONpENENIeHUs,, MCIOJIb3yeMble B HACTOAIIEM
[TonoxxeHun, NPUMEHSIOTCSI B TOM 3HAUY€HMM, B KOTOPOM OHHM ONPEAEIICHBI
10.00.07 04 TlpaBumamu OaHKOBCKOTO oOcChyxuBaHus ¢usndeckux maun B [IAO
«CoBKOMOAHK», IeHCTBYIOLINM 3aKOHO1aTeNbCTBOM Poccuiickoit @enepanuu, B TOM YuCie
I'paxxnanckuM konekcoMm Poccuiickoit denepanii M1 B COOTBETCTBUU C UX OYKBAJIbHBIM
CMBICJIOM U TOJKOBAaHUEM, UCXO/s U3 KOHTeKcTa Gpasbl B [lonoxxeHuu.

JlaHHOH yciiyre IpUCBOEH CPEAHMI YPOBEHb PHCKa MCIOJIb30BaHUS MPOAYKTA/yCIyru
B coorBerctBuM ¢ 1.8.6.5 02.00.02 IIpaBusi BHYTPEHHEro KOHTPOJSI B  ILEJAX
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[HOI/DT/DI/DPPOMY ITAO «CoBKOMOAHK.

4. IMOPAJOK 3AKJIIOYEHUSA 1OI'OBOPA 150 U INTIOAKJJIIOYEHUSA K
CUCTEME 150

4.1. Ilopsaok 3akawdenus Jorosopa AbO:

4.1.1. 3akmouenue [lorosopa /IbO npousBoautcsa nyréM npucoennnenus Knuenra
HacTosemy [lonoxxenuto B enom, 6e3 Kakux-1100 orpaHU4eHUN, TOCPEICTBOM MOITUCAHUS
Cornamenns, mu6o yepe3 ECHUA u EBC, mu6o yepe3 ECHUA mocpeacTBoM BBIpaXEHHS
coriacus JIOObBIM CIIOCOOOM, MO3BOJIAIOIIMM JOCTOBEPHO OINPEAENTUTh JIUIO, BhIPA3UBILEE
BOJIIO. JIOroBOp cuMTaercs 3aKIIOYEHHBIM Ha HEOMPEACJICHHBIM CPOK M BCTYHAaeT B CHIIY C
momenTta akuenta bankom Cornamenus Knuenta/Ankersi-Cornamenuss 0 3aKIIOUYEHUU
JHorosopa IBO u nogxmouenun k Cucreme JIbO B yacTu Oka3aHHs yCIyr Ha PbIHKE HEHHBIX
OyMar mnpu MpoOBeIECHUH YNIPOUICHHONW HUACHTU(UKALMKM/ C MOMEHTa MPUCOEIUHEHUS K
Hactosemy [lonoxenuto uepes ECUA u EBC.

4.1.2. bank 3akmouaet [JoroBop JIbO nocne npoBenenus Mnentudukanuu Knuenra
W 3aKII0YEHUS C HUM YHUBEPCAIHHOTO JIOroBopa (B TOpPSIKE, YCTAaHOBJICHHOM B
10.00.07_04 IlpaBunax OaHKOBckoro oOciyxkuBaHus ¢usnyeckux Jmy B [TAO
«CoBkombOaHK» (YHHBEpPCATBHBIN JOTOBODP);

4.1.2.1. mocne mnpoBeacHUs YINPOIICHHOW HWIASHTU(DHUKAIMKN O3 3aKII0UYeHUs
YHUBEpCaATBHOTO JOTOBOPA (B MOPSIIKE, YCTAHOBIEHHOM B HacTosiieM [lonoxxenun).

[Tpu 3akmrouenun Jloroopa JIbO mocne npoBeaeHus YIpouIeHHON HASHTU(UKALINN
0e3 3aKiro4eHHss YHHUBEpCaJbHOTO JoroBopa KiumeHTy JOCTymHO OrpaHU4YeHHOE
ucnonb3zoBanue Cucremsl /J[BO, B TOM uucie mnpeaocraBiieHHe bBaHKOM OrpaHMYEHHOIO
MIEPEYHsT yCIyr/onepanuii COrIacHO JCUCTBYIOMIETO 3aKOHOAATEIhCTBA. [IOMHBIH JAOCTYyI K
Cucreme J[BO, a Takke KO BCEM YCIyram/onepaunusiM, MPeIyCMOTPEHHBIM HACTOSIIIM
[TomoskeHreM U YHUBEPCATBHBIM JIOTOBOPOM BO3MOXKHO TOCHE MpoBeaeHus VeHTudukaniu
Y 3aKJII0YEHUS] Y HUBEPCAIBHOTO JOT0BOpA.

C momenta 3akmouenus Jlorosopa JIbO Knuent m bank nmpuHmmaior Ha ceOs Bce
00s13aTeNbCTBA U MIPHOOPETAIOT BCe MpaBa, MPeyCMOTPEHHBIE B OTHOIIEHUH HUX HACTOSIINM
[TonoxenueMm, ¢ yaeroM orpanndenuit 1is Knuentos, 3axmounBmux Jlorosop JIbO ¢ bankom
nociie TPOXOXKACHUS YTIPOIICHHONH WACHTU(UKAIMU, W YCTAHOBJICHHBIX HACTOSIIIUM
ITonoxenuem.

3akmouenue Jlorosopa JIBO mpousBogutTcs nyTéM mpucoeauHeHuss KiueHTta K
Hacrosimiemy llomokeHuto B 1enoMm, 0€3 KaKux-Tu00 OrpaHUYeHHUH, MOCPEICTBOM MOJaYN
Knuenrom Anketsl-Cornamenus o 3akimtoueHuu JJorosopa JIbO u noaximoyenuu k Cucreme
JAIbO B yacTu oka3zaHus YCJIYr Ha PbIHKE LEHHBIX OyMar Mmpu MpOBEAEHUH YIPOIIEHHON
unentTupukanuu no ¢popme [punoxenus Ned x Hacrosimemy Ilonoxenuto. Jorosop b0 ¢
Kmuenramu, 3axmtounBmiimu JloroBop JIBO ¢ bankom mpu mpoBeneHuu YHpOIIEHHOM
UACHTU(DHUKAIINY, CYUTACTCA 3aKIIOYCHHBIM Ha HEOINpPEAENeHHBIA CPOK M BCTYIMAET B CUILY C
MomeHTa aknenta bankom Amnkerbi-Cornmamenus o 3akmodeHun Jloroopa JIBO w
nonkmoueHnu k Cucreme JIBO B wacTu oka3aHusi YCIYr Ha phIHKE IIEHHBIX Oymar mpu
MPOBEJCHUH Y IPOLIEHHON UACHTU(DUKAIIH.

Knuenr, npucoenunuBmmiics k Hactosimemy I[lonoxxkenuto u nomyuuBmuid II1, kak
dusznyeckoe JHIO, BMOpaBe 3akKiIO4YaTh C baHKOM HOBBIE JOTOBOPBI, OCYIIECTBISTH
pacropsbKeHUsT MO cyYeTaM MOocpeAcTBOM aaHHoW OII, B ToM umcie, NEHCTBYIOIIMNA Kak
WHAWBUAYAIBHBIN TpeIIpPUHUMATENb, (PU3NYECKOE JTUI0, 3aHIUMAIOIIECECs B YCTAHOBICHHOM
MOPSIIKE YaCTHOW TPAKTUKOW, YIOJHOMOYEHHOE JIUIO0 IOPUIAUMYECKOTO Juia. VHbie
YIIOJTHOMOYEHHbIE JTUIAa FOPUIMYECKOro NHula (MHAMBHUAYAIBHOTO NPEANPHUHUMATENS) HE
MMEIOT TpaBa JIOCTyMa K JAUCTAHIIMOHHOMY OOCIY)KMBaHUIO K CUeTy (U3UYECKOTO JIHIIA,
YKa3aHHOTO B JIAaHHOM IYHKTE, T.K. Y KaXJ0ro YIOJHOMOYEHHOTO JIMIA CBOU MEPCOHAIIbHBIE
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ayTeHTU(UKAIIMOHHBIE JaHHBIE.

bank npepocraBnsier Knuenram, 3akmouuBimiuMu JloroBop JAbO ¢ bankom mpu
NPOBEICHUN YTIPOLICHHOW HIEHTH(UKALNK, OTpaHUYEHHBIA JOCTYn B MOOWIBbHBIN OaHK.
Ilepeuenb onepanuii, noctynHbeix Knuenram, 3akmounBimuMu Jorosop JIBO ¢ bankom nipu
MPOBEJICHUH Y TIPOIIEHHOU UACHTU(DHUKAINH, YKa3aH B pa3jaene 7 Hactosmero [lomoxeHus.

4.1.3. Ilogaua Knuentom B baHk 3asBlIeHHI W MPOYHMX JTOKYMEHTOB, O(hOpPMIISIEMBIX
Knurentom B cooTBeTcTBUH C HACTOSIIMM [los10%KEHNEM, a TaK)Ke COBEPLICHHUE UHBIX JICHCTBUN,
npeaycMoTpeHHbix 1. 1.4. nacrosmero Ilonoxenus B Tom win uaom JIKO Cuctemst [IBO,
OCYILECTBIISICTCS MIPH YCJIOBUU TpeAbsBiIeHU KIMEHTOM HEOOXOIUMBIX B COOTBETCTBUH C
naHHbIM [lonokeHrneM JOKyMEHTOB, B COOTBETCTBUH C AEHCTBYIOLIUM 3aKOHOAATEIbCTBOM PD
¥ HOpMaTHBHBIMH akTamu banka Poccuu, AeliCTBUTENBHBIX HA ATy UX MPEIbSIBICHUS, JTHO0
IpU YCIOBUM YCHEIIHOrO mpoxoxkiaeHus uaeHtuduxanuu B ECHUA u mpenocraBieHus
ouomMerpuueckux naHHbIX B EBC, B pe3ynbTaTe KOTOPOTro YCTaHOBJIEHO COOTBETCTBUE C pAHEE
3apErUCTPUPOBAHHBIM OMOMETPHUYECKUM 00pa3lioM HE MEHbIIE Pa3pelieHHOr0 MOPOroBOrO
3HaueHus, a Takxke npu ycioBuu npucyrcreusi B ECMA HeoOXOOMMBIX B COOTBETCTBUU C
naHHbIM [lonokeHrneM 1OKyMEHTOB, B COOTBETCTBUH C ACHCTBYIOUIUM 3aKOHOAATENbCTBOM PO
Y HOpMaTUBHBIMU akTaMu banka Poccuu, 1efCTBUTENBHBIX Ha 1aTy UX NPEAbIBICHUS.

4.1.4. TlpueM K UCHOTHEHHUIO 3asBICHUM U MPOYUX JOKYMEHTOB, O(OPMIIIEMBIX
KnuenTtoMm, a taxke TeneOHHBIX U ANMEKTPOHHBIX oOpamieHuil KimeHTta, B yCTaHOBICHHBIX
HacTosmuM [lonoxxeHnem cirydasix, OCyIIecTBIIETCS COTPYIHUKOM baHka.

4.1.5. Bes wHbpopManus, cBsi3aHHas C UCHOJb30BaHWeM KimmeHToM cpencTs
UACHTU(DUKAIIMK U CPEJCTB JOCTYMa, SBJISETCS KOH(PHUACHUUATHHOW M HE MOXET ObITh
nepejaHa TPEeTbUM JIMIaM HHAaye KaK ¢ MUCbMEHHOro corijacust CTOpoH JMbOO B cilydasx,
MPEAYCMOTPEHHBIX ACHCTBYIOIINM T'PaXAAHCKUM 3aKOHOAATEIbCTBOM PD.

4.1.6. KnueHT mnDOATBEpPKIAaeT, 4YTO €My H3BECTHO O TOM, 4YTO [epeaaya
KOH(QUIACHIMANbHOM  HMHpOpMamMu MO  ceTsiM  O0IIero  JocTyma  BJ€YeT  PHUCK
HECaHKIIMOHMPOBAHHOIO JOCTYIA K TaKOM MH(OPMAaLIUU TPEThUX JIUI U 0053yeTCs] IPUMEHSATh
Mepbl 0€30MacHOCTH Il UCKIIOYEHHs] PUCKOB (PMHAHCOBBIX MOTEPh U KAKUX-THOO IPYrux
PHUCKOB, SIBIISIFOIIMXCS CIEACTBHEM HapylleHus npaBui 6e3zonacHocT it Cucremsl /1BO, B
T.4. IPUBEIECHHBIX B HacTosuleM [lonoxenun.

4.1.7. HoroBopoM JIBO mnpeaycMOTpPEHO YIOCTOBEPEHHME IIpaB PaCHOpPsSKEHUs
JIEHEeKHBIMU CpPEACTBAMHU, HaxosiuuMucs Ha cuere KiueHTa, mpu MOMOIIM aHajora
coOctBeHHOpYyuHOU moanucu B Buae OII uepes JIKO, B KOTOpBIX mpeaycMOTpeHa Takas
BO3MO>KHOCTb.

4.2. Topsaaok noakiaoyenus Kiauenra k Cucreme 1bO:

4.2.1. bank npenocraBuser Knuenty goctyn k Cucreme JIBO He mo3anee 5 (msTh)
pabounx nHel ¢ MomeHTa 3akitoueHust Jlorosopa JIBO, myrem npucoenunenus Kinuenra k
[TonokeHHI0O B LEIOM B MOpsiaKe, npeaycMoTpeHHoM cT. 428 I'paxnanckoro Kopekca
Poccuiickoit ®enepanun.

4.2.2. B Cucremy /IbO, ¢ nmoMompio KOTOpoH B3auMoAeHCTBYIOT bank m KiueHr,
Bxoiat crnenyromue JJKO:

- UnTepuer-6aHK,

- MoOwnbHEI OaHK,

- YcTpoiicTBO caMo00CTy)KMBaHUS,

- KoHTtakr-ueHrp,

- CMC-bank.

[Tpu nmoakmrouennn k Cucteme JIbO omHoBpemeHnHo ¢ 3akmoueHueM [Jorosopa 1bO
Knuent wmoxer mnoaxmounts JIKO, mpoiigs perucrpanuio B COOTBETCTBUU  C
10.00.07_04 17.01 CornamenueM O 3akIOYEHUH YHUBEpCAJIBLHOTO J0roBopa, [lorosopa
JAbO u nmogxmoyenun k Cucreme JIBO ¢ ucnonb3oBannem EBC u ECHUA. Vcnons3oBanue
octanbHbIX mpunoxkenuit JIKO, npenycMoTpeHHbIX HacTosiuM [lonoxkeHrneM, mponu3BoIUTCs

14



KnuentoM mo mepe HEOOXOOUMOCTH TMpHU TMpeabsaBieHUH baHKy COOTBETCTBYIOLIETO
WNnentudukatopa B 00beMe MPEIOCTABICHHBIX BO3MOXKHOCTEH, YKa3aHHBIX B HACTOSIIEM
[Tonoxenuu. [Ipu ooHoBnenun nepeuns JIKO bank aBromarnuecku noakiarodaeT Knnenra k
HOBBIM KaHaJaM, UICHTH(PUIIMPOBAB €ro Mo ABTOPHU30BaHHOMY HOMepy Tenedona Kiuenra.

4.3. TpeooBanus k ooopynoBannio Kiuenra npu padore B otaeabHbix KO
U c00.110/1eHUI0 NpaBuJ 6e3onacHoctu npu padore B Cucreme 1bO:

4.3.1. TpeOGoBaHus K MPOTPaMMHOMY OOECIIEYCHHUIO HA NTEPCOHAIBHOM KOMITHIOTEPE U
MoOunpHOM ycTpoiictBe Kimenta nist pabotsl ¢ Cucremoit JIBO (B ee otaensubix [IKO):

° OTIEepaLlMOHHAs CHCTEMA Ha IIEPCOHAIBHOM KOMIBIOTEpE - J1100asi;

. JUTst MOOMITBHBIX ycTpolicTB — Bepcust IOS ne Hmxe 10, Bepcust Android He HuKe
4.0.3;

° Opay3ep 11000, 3a uckmodeanem Microsoft Internet Explorer.

4.3.2. Ha mepcoHaJIbHOM KOMIIBIOTEpE WJIM Ha MOOWJIBHOM YycTpoiicTBe Kimmenta
JOJDKHA OBITh aKTHBHpOBaHAa (YHKIMS OJOKMPOBKH OJKpaHa NpPU BKIOYEHUHU WIH €ro
HEHUCIOJIb30BaHUU, C YCTAHOBJICHHBIM MapoyieM (MUH-KOAOM, rpaduyeckuM oOpa3oM U T.II.)
JUIsl pa30JI0KMPOBKHU.

4.3.3. Knuenty 3ampemiaercsi HCHOJb30BaTh  O€CIUIaTHbIE U B3JIOMaHHbBIE
POTPaMMBI\ONIEPAIIIOHHBIE  CHCTEMBI, TOJY4YeHHbIE HEOQUIHAIbHBIM IIyTeM U U3
COMHUTEJIbHBIX MCTOYHHMKOB, TaK K€ 00palaThiBaTh 3JEKTPOHHYIO MOYTY, MOJYyYEHHYIO W3
HEIOCTOBEPHBIX HMCTOYHHKOB, T.K. O€CIIaTHbIE MPOTPaMMBl W DIIEKTPOHHBIC IHCHMA,
coJlepiKallie MPOU3BOJIbHBII KOHTEHT, Yalle BCEro HCIHOJB3YIOTCSA AJI PaclpOCTpaHEHHS
BUPYCOB W MOAJCITBHBIX cChUlOK Ha otaenbHbie [IKO Cucremsr [IBO, 6o (QUKTHBHBIX
MPEJIOKEHUH C LIeJIbI0 oNyYyeHusl KOHGUICHIIMAIbHBIX JaHHbIX KineHTa u KoMIpoMeTanuu
WnertudukaTopos s monydeHust goctyna k cdyeram Kimenra B Cucreme [IBO. Kimenty
3amperaercss ucnoib3oBaTh Cuctemy JIBO Ha MOOWIBHBIX yCTPOHWCTBAaxX CO B3JIOMAaHHOMN
ONEpPalOHHOW CHCTEMOM.

4.3.4. KnueHT 00s3aH HE3aMEIMTENbHO cO00maTh B baHK mpu BO3HUKHOBEHUU Y
KnuenTa cnegyronmx cuTyanuii:

® HEBO3MOXHO 3aiitu B Cucremy /1bO;

® BO3HUKJIM [10103pEHUS B HECAHKIIMOHMPOBaHHOM Jtoctyne Kk Cucreme JIBO:

—TOSIBJISIFOTCS / MCUE€3aI0T JOKYMEHTHI;

—ocTtarku akTuBoB Kinenra B Cucteme /IbO He cooTBeTCTBYIOT pacueram Kiuenra;

—B CJIy4ae yTpaThl /CMEHBI CUM-KapThl;

—1000€ Ipyroe moI03peHue.

B ykazanHbix ciydasx KimeHt o00s3aH cBepuTh ¢ omepaTtopoMm baHka crmcok
UCXOJAMMX Iutatexedl u apyrux OJ[ (B TOM uMciae HpuU BO3MOXKHOCTH CaMOCTOSITENBHO
MIPOBEPUTH €Ille HE OTIPaBIEHHBIE TOKYMEeHTHI) o Tenedony: 8 800 100 000 6, 8 800 302 77
22 (ecnu nHOM Tese(oH yKa3aH B I0TOBOpE, 3aKItoueHHbIH Mex 1y bankom u Kiinentom).

[Ipn OTCYTCTBUM HECAaHKIIMOHUPOBAHHBIX CIHMCAHUN CO CUeTa W/MIU HEJNErMTHMHBIX
noKyMeHToB, KnueHT Omokupyet cuer uist ucnoib3zoBanus B Cucteme JJbO myrém momaum
3agBneHus o6 u3MeHeHuu pexuma obcimyxkuBanus B Cucreme [1bO (Ilpunoxenue Nel k
Hacrosimemy [lonoxkeHunro), OTKIIIOUMUB ceTeBbie nHTEp(deichl (B T.4. Wi-Fi).

[Tocne mpoBeneHN BhINIEYKAa3aHHBIX MEPOTPUATHN BO3MOXKHA Pa30JIOKUPOBKA cueTa U
npojonkenue skcruryaTauu Cucremsl JIBO B monmHoMm o6beme. B ciyuae ¢ kommpomerarueit
Unentudukatopos, Kinuent o6s3an nonate B bank 3asBieHne Ha OyMa)KHOM HOCHUTENE, 1O
tenedony 8 800 100 000 6, 8 800 302 77 22 (ecnu TeneoH yKazad B JOTOBOPE, 3aKITIOUCHHBIN
Mexnay bankom u Kinnenrom).

4.3.5. B cnydae BBISIBICHHUS HEJIETHTHUMHBIX MOKyMeHTOB KimeHT o0s3aH moaarth
3asBnenue B bank Ha OymMa)kHOM HocuTesne, MO3BOHUTH mo Tenedony 8 800 100 000 6,
8 800302 77 22 (ecnm TenmedoH yKazaH B JOTOBOpE, 3aKIIOUYCHHBIM MeEXAy baHKkoM wu
Knuentom) nans OnokupoBanust Cucrembl JIBO (Ilpunoxkenne Nel & Hacrosmemy
[TonoxeHuto), a Takke peKOMeHyeTcs Ha yeMoTpenue Kinenra:
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° HEMEJIEHHO BBIKITIOYHUTH MEPCOHAIBHBIN KOMITBIOTEP/MOOUIBFHOE YCTPOHUCTBO,
ecli OHM UCHoNb3yroTcst s naHHoro JIKO (Mo BO3MOXXHOCTH METOJAOM (DU3HYECKOTO
OTKJIIOUYEHHS THUTAaHUS), B CiIy4ae €CIM HCIOJb3YyeTCsl HOYTOYK, TakKe OTKIIOYUTh
AKKyMYJIATOPHYIO OaTapero;

° coOpaTh JI0TH UHTEpHET-coequHeHnit KimmenTa 3a nmocnennuii Mecs;

° yIIAKOBATh MEPCOHAIBHBIN KOMITBIOTEP/MOOUIBLHOE YCTPOHCTBO U COOpaHHBIC
Ha Hee Mepe3alrchiBaeMblii HOCUTENb JIOT-(aillibl B OTAEIbHYIO Tapy/HmakeT, ornedyaTaTb U
MIOMECTUTH B 3ALIUIIIEHHOE MECTO JI0 MPOBEACHUS IKCIEPTU3bl. DTH JaHHBIE MOTYT IMOMOYb
IIpU pacciieZIOBAaHUN WHIUICHTA.

4.3.6. Vuble ycloBUs, CBSI3aHHBIC C TEXHOJIOTHYECKOH HEOOXOIMMOCTHIO BHECEHUS
M3MEHEHUH B BbIIICTIEPEUHUCICHHBIC MyHKTHI HAacTosMero [lonoxxenus (ecinu OHU TEXHUYECKU
BO3MOJKHBI), OTOBapUBAIOTCs ¢ BaHKOM OTIENBbHO U OQOPMIISIFOTCS Ha OyMa>KHOM HOCHTEIE
uin JlonoJHUTENBHBIM COTJIAllIeHUEM Tpu 3akitodeHuu JJorosopa BO.

4.3.7. Jlnd TOBBINICHUS YPOBHS OE30MACHOCTH HEOOXOIMMO CBOEBPEMEHHO
yCTaHaBIMBaTh OOHOBJIECHHS OE30MaCHOCTH OINEPAlMOHHOM CHUCTEMBl Ha IEPCOHAIHLHOM
KOMITbIOTepe\MOOWIBHOTO ycTpoiicTBa KimeHta m Opay3epa, ¢ KOTOPOTO OCYIIECTBISETCS
pabora B otaenbHbIX JIKO Cucremsr J1bO.

4.3.8. 3ampemeno paborars ¢ JIKO Cucremsbl JIBO u3 MecT, HE 3aCiTy’>KHBArOIIHX
noBepus (MHTEpHET-Kade, BOK3aJbl, a3POMOPTHI U T.11.) U C UCIIOJIb30BAHUEM O0IIIECTBEHHBIX
kaHanoB cBs3u (OecrmaTtHeli WI-FI), Tak Kak 3TO MOXKET IMO3BOJMUTH 3JI0YMBIIUICHHUKY
yKpacTb KOH(pUACHIMaJIbHbIe JaHHble KimMeHTa M  MOAYy4YuTh JOCTYIl K  €ro
0aHKOBCKOMY/OpOKEPCKOMY CUETY.

4.3.9. Tlocne okonuanusi pabothl B oTAcHbHBIX JIKO Cucremsr JIbO Knuent o6s3an
KOPPEKTHO 3aBEpIINTh CEaHC paboThl B Opays3epe, Ui ITOro HEOOXOIMMO BBIUTH W3
cootBercTBymomero JIKO Cucremsr /IbO ¢ ucnonb3oBanueM KHOMKH «BbIxoma», a HE MPOCTO
3aKpBITh BKIAJKY Opaysepa.

4.3.10. He pexoMeHyeTCs UCIIOIB30BAaTh YUETHYIO 3aMKCh C IIPaBaMU aIMUHUCTPATOpa
MIPU OTCYTCTBUU HEOOXOAMMOCTH. B MOBCeTHEBHOU MpakTHKE, TIPU padOTe C OTACIbHBIMU
JAKO Cucremst 15O, aBTOpHU30BaTHCA B ONEPALMOHHON CUCTEME IEPCOHATIBHOTO KOMIIBIOTEPA
KaK T0JIb30BaTENb, HE 00JIaIAlOIINUMA MpaBaMH aIMUHUCTPATOPA.

5. YCJOBHS B3AUMOJIEVICTBHUS CTOPOH ITPH PABOTE B CUCTEME

ABO
5.1. HacrossmuMm CTOpPOHBI NPU3HAIOT, YTO:
° yctanaBnuBath npoctyto Il B Cucteme JIBO uMeroT mpaBo juia, HMEIONe

IIPaBO JIOCTYIIa B COOTBETCTBUU C 3aKIIOUYECHHBIMH JOIOBOPAMH, a TAKKE IIPEAOCTABICHHBIMU
JIOKYMEHTaMU;

. BHeceHue uzMeHeHuil B O/ mocne cHaOxeHus ux Ol maer oTpuuaTenbHbIM
pe3yabTaT NOATBEPKAEHUS NOoIMHHOCTH OlI;
. nojgaenka Ol CropoHsl HeBO3MOXKHa 0e€3 HCMOJIb30BAHUS JIOTMHA (MHBIX

Wnentudukaropos), OgHOpa3oBoro mnaposis (€cid €ro HCIOIb30BaHUE IPETyCMOTPEHO B
koHKpeTHOM JIKO 151 coBEpIIEHHSI TOTO WJIM UHOTO JENCTBUSA);

° coomoaenne Knuenrtom npu padore B Cucreme JIBO TuUnoBbIX TpeOOBaHUiA
0€30MacHOCTH, YCTAaHOBJIEHHBIX M. 4.3, a TakKe MHBIX MPaBUJI, YCTAHOBJIEHHBIX HACTOSIIUM
[Tonoxenuem, co3zaaer ycioBus ais O6ezonacHoii pabotel Kinuenra B Cucreme /1bO;

. IpU BO3HHMKHOBEHHH CIIOpa O COONIIOJIEHHM MpaBui oOMmeHa ]I 3TaloHOM
aBIseTcs )KypHasl oOMeHa D] u xxypHan peructpanuu 6J0kupoBok goctyna k Cucreme /1O,
XpaHsuecs Ha cepsepe banka.

5.2. 3/ KuamenTa mpupaBHHMBaeTcs K JOKYMEHTY Ha OyMa:KHOM HOCHUTeJle,
noanucanHHomy KiueHTom npu o1HOBpeMEHHOM COOJIIOICHUH CJIeIYIOIHMX YCI0BHIi:

16



. O/1 conepxkut coorBercTBYytOIY0 Ol 1 oTnipaBnieH B baHk 111 HCIIOJTHEHMS B
NOpSIIKE, YCTAHOBJIEHHOM HacTosIIKM [Tos10)keHneM 1 MHBIMU 1OTOBOPAMH.

° 3J1 comepkut B cebe BCe PEKBU3UTHI, IPEAYCMOTPEHHBIE 3aKOHOIATEIILCTBOM,
HOpPMAaTUBHBIMU JIOKyMeHTaMu banka Poccum miist pacdeTHbIX JOKYMEHTOB Ha OyMaXKHOM
HOCHUTEJIC WM JIOKYMEHTOB B 3JICKTPOHHOM BHJIE C YYETOM OCOOEHHOCTEH (hopM U mopsika
OCYILECTBIJICHUs] OE3HAJIMYHBIX pacyeToB Ha Tepputopun Poccuiickoil denepanuu, a Takxe
COOTBETCTBYET TPEOOBAHMIM K COJIEPKAHHIO TAaKOro /I, ycTaHOBICHHBIM COOTBETCTBYIOIIUM
HoroBopowm;

. OJ1 cocraBineHn no ¢opme banka u comepxur B cebe Bce PEKBHU3MTHI,
IpeyCMOTPEHHBIE B (popMe aJIsi TOKYMEHTOB Ha OyMa)KHOM HOCHUTENE WM JOKYMEHTOB B
3JIEKTPOHHOM BUJIE;

. nommHHOCTh OIl Kinmenta mnoaTBepkaeHA NOJIOKHUTENbHBIM PE3YJIbTaTOM
MpoLeypbl MOATBEPKAEHUS MOATUHHOCTH DI
° DI, mpu noMomu KoTopoi noanucad J/1, He SIBISIETCSI CKOMIIPOMETUPOBAHHOM

Ha MOMCHT IIPOBCPKH.

5.3. IBycTOpOHHEE OANMCAHUE JOKYMEHTOB B JICKTPOHHOM BH/e

5.3.1 JlokyMeHT aisi IBYCTOPOHHEIO MOANHCAHHS (HOPMUPYETCS aBTOMATHYECKH Ha
OCHOBAHMHU 3JIEKTpOHHOW 3asBKM Kimenra, nubo ¢opmupyercs corpyaHukom banka Ha
OCHOBaHUHU NMHMCbMEHHOIO WJIM YCTHOrO 3asiBieHUs KiMeHTa M CTaHOBUTCS JIOCTYHEH JUIs
noanucanus Knuenrom B JInunom kabuHeTe Ha caiite My MOOMJIBHOM IpUJIOKeHUH baHka.
[Tocne mognucanust KiimeHTOM JOKYMEHT B 3JEKTPOHHOM BHJE IOIMMCHIBAETCS MPOCTON
3JIEKTPOHHOMU MOJINUCHIO YIIOJTHOMOYEHHOI'0 COTpyAHUKa baHka.

5.3.2  ]JIByCTOpOHHME JOKYMEHTHI B 3JIEKTPOHHOM BH/I€ MOIIUCHIBAIOTCS:

Knuenrom — npocroii anekTpoHHON noanuckio Kimenra B 1MYHOM KaOMHETE Ha caiite
banka win OMIIL, popmupyemoii nocpeacTBOM UCHOIb30BaHus KiineHToM JloruHa u napois,
nosyueHHOro Ha CepBuce Mo IpeoCTaBIECHUIO IPOCTON AEKTPOHHON IIOJIIUCH;

bankoM — IpoCTOM 3JIEKTPOHHOM MOJIMCHIO YIOJHOMOYEHHOIO COTpyaHMKa baHka B
JUYHOM KaOHMHEeTe Ha caiiTe WM MOOUIBLHOM NpuiiokeHnH banka.

5.3.3 CropoHbl NpU3HAIOT, YTO MH(OPMALIMS B AJIEKTPOHHOH (hopme, MoANHCaHHas
IIPOCTOM AJIEKTPOHHOM IOANMCHIO €O CTOPOHBI baHka M co cropoHsl KnmeHra, npusHaeTcs
ONEKTPOHHBIM  JOKYMEHTOM, pPAaBHO3HAUHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEIE,
HNOJNMCAaHHOMY COOCTBEHHOpYYHOW moanucbio KiueHta u /WM yroJIHOMOYEHHOTO
coTpyaHUKa baHka COOTBETCTBEHHO, MOPOKIAET AHAJIOIMUYHBbIE JOKYMEHTY Ha OyMa)kHOM
HOCHUTEJIE IPaBa U 003aHHOCTH CTOPOH U CUYUTAIOTCS 3aKJIFOUYEHHBIMU HE3aBUCUMO OT HAJIMUUS
WM OTCYTCTBUS B baHKe TOKyMEHTOB Ha OyMa)KHOM HOCHUTEIIE;

5.3.4 CropoHsl NpPHU3HAKOT, YTO IIOJYYEHHBIE  JJIEKTPOHHBIE  JOKYMEHTHI,
MIOANMCAHHBIE KOPPEKTHOM IMPOCTOM 3IIEKTPOHHOM moAanuceio KimeHTa B COOTBETCTBUM C
YCIOBUSMHU HACTOSIILIETO pasfena, SBISAIOTCS HEOOXOIUMBIM M JIOCTaTOYHBIM YCIOBHEM,
MO3BOJIIOIIMM YCTAHOBUTb, YTO JAHHBIM AJIEKTPOHHBIN JOKYMEHT IMOANUCAH U MCXOAUT OT
CTOPOHBI, €r0 OTIPAaBUBIIEH.

5.3.5 CTOpoHBI NPU3HAKOT, YTO JTOKYMEHT, HNOJANHUCAHHBIA AJIEKTPOHHON MOANKCHIO
YIIOJTHOMOYEHHOTO COTpyAHHMKa baHka, KoTOpas [ana IOJOKUTENbHBIA pE3yabTaT NpU €€
MIPOBEPKE Ha COOTBETCTBUE IIEKTPOHHON MOMICH, UMEIOIIEHCS Y JAHHOTO YIIOJTHOMOYEHHOTO
coTpyaHuka baHka, mpus3HaeTcsd JOKYMEHTOM, BBIPAXKAIOIIMM BOJIEU3BSABICHUE, a TaKXKe
cornacue banka Ha 3aKJIIOYEHHE TAKOro 10roBopa ¢ Knuenrom.

5.3.6 CropoHBI MpPHU3HAIOT, YTO OIHON SJEKTPOHHOW TMOJIMHUCHIO MOTYT OBITh
MOJMUCAaHbl HECKOJIBKO CBS3aHHBIX MEXIy CO00H OJEeKTPOHHBIX JIOKYMEHTOB (TaKeT
ONEKTPOHHBIX JOKYMEHTOB). [Ipy moanucanum 31eKTpOHHOM MOANUCHIO MMAKETa JIEKTPOHHBIX
JOKYMEHTOB KaXKIbI M3 DJIEKTPOHHBIX TOKYMEHTOB, BXOISIIMX B 3TOT NAaKeT, CUMTAETCA
MOJANUCAHHBIM JIEKTPOHHOH MOANKMCHIO TOTO BU/A, KOTOPOH MOJIHUCAH MAaKET JIEKTPOHHBIX
JIOKYMEHTOB.
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5.3.7 Tlocne coBeplieHHs ONEpalUy MO0 JOKYMEHTAM, TOANUCAHHBIM B 3JIEKTPOHHOM
BUJIC, B KauecTBe MOATBEpkIAeHUs (akra e€ coBepiieHUs KIMEHTYy CTaHOBHUTCS IOCTYIHA
KOMUSL MOJAMUCAHHOTO DJIEKTPOHHOTO JOKYMEHTa B JIMYHOM KaOWHeTe Ha cailTe win
MOOWJIBHOM MpUJIOKEeHUU baHka.

5.4. CTopoHBbI 10r0BOPHJINCH, YTO NpoBepka noaiuHHocTu I B Cucreme 1BO
npousBoauTcd bankom B aBroMarudeckoM pesxkuMe mnocpeacrsom Cucremsnl AbO B
clIeAyoleM nopsake:

- bank mposepsier B mpomecce AyreHtudukanuu Bxoma B JIKO mpeacraBieHHBIC
Knuenrom UnenTudukaTopsl.

- Bank mpoBepser uHBIE JONONHUTENbHBIE WIeHTHPHUKATOPHI, MpeCTaBICHHbBIE
Kinentom B mporiecce moaTBEPKACHUS COBEPIICHUS TOTO UM MHOTO JIEUCTBUS B OTJEIBHBIX
JAKO (mpu Hamu4um).

- bank npoBepsieT npuHaAIEKHOCTH KIIMEHTY CeCCHOHHOTO KJItoYa MyTeM OTIpPaBKU
Knuenty OnHopa3oBoro maposis B CMC-COOOIICHUHU/MYII-YBEAOMJICHUH (10 JEHCTBUSAM,
TpeOYIOINM JIONOJIHUTENbHOE TToATBepKAeHuE OTHOPA30BBIM MTAPOJIEM);

- IlonoxurenpHblil  pe3ynbTaT  NPOBEPKU  HpeAcTaBieHHbIX  KineHntom
UnentudukaTtopoB mpu Bxojge B cooTBercTByomuid JIKO, WHBIX JTOTOJHUTEIBHBIX
UnentudukatopoB (pu MOATBEPKICHUHM COBEplIeHHUS aeicTBUsS B otnenbHbXx JIKO) u
MOJIOKUTEIBHBIM PE3YNIBTAT MPOBEPKU MPUHAMTICKHOCTH CECCUOHHOTO Kitoua Kiuenty (mipu
HAJIMYUH), TOATBEPKIaeT MO UIMHHOCTD NpocTaBieHHou OI1.

HononaurenbHblie yenosus nposepku D11 B otnensroM JJKO MOTyT OBITH yCTaHOBIICHBI
B cooTBeTCTBYIOLIEM Pa3zene Hacrosmiero [lonoxenus.

5.5. Tlopsaaok coepmienusi omepauuii ¢ DI, npunareiMu ot Kiauenra
nocpeacrsom Cucremsl JbO:

5.5.1. Knuent odopmiser DI1/] B cooTBeTCTBUU C TpeOOBAaHUAMH, YCTAHOBICHHBIMHU
3aK0HO1aTeILCTBOM P® u TpeboBanmsamu banka, cHaOxaetr DI1J] 3MeKTpOHHON TOANUCHIO H
Harnpasisiet OI1/] B bank Ha 06paboTKy.

5.5.2. banuk npunumaer JOIIJ] ot KnueHnta u mpou3BOAUT CHEAYIOLIIME MPOLETYpPbI
MPEBAPUTEIIBHOTO KOHTPOJIS:

. YIOCTOBEpEHUE TpaBa pacloOpsDKEHUs JEHEKHBIMH  CpeAcTBaMH/IpaBa
NoJnKCchIBaTh cooTBeTcTBYOMME DI1/] Ha ocHOBe MpoBepku cpencTB uaeHTUpukanuu u D11

° KOHTpoJb nenoctHoctr JI1/] Ha ocHOBE mpoBepku OlI;

] CTPYKTYPHBIA KOHTpOb DI1JI;

] PEKBU3HUTHBI KOHTPOJb B COOTBETCTBHM C MOJOKeHUsAMU banka Poccum un
BHYTPCHHUMHU IOJIOKEHUAMU baHka, IpeabsaBIIIEMbIMUA K COOTBETCTBYIOIIUM JTOKYMEHTaM;

. KOHTPOJIb Ha AyOJIMKaT;

. KOHTPOJIb JIOCTaTOYHOCTH JAECHEXKHBIX CpelacTB. KOHTpoOJIb 1OCTaTOYHOCTH

JICHEKHBIX CPEACTB OCYLIECTBISAETCS DaHKOM B aBTOMAaTHYECKOM pEXHUME U MOXKET HE
coBnazate ¢ mnopsakoMm nocrymwieHus OIIJI B bank. Takke KOHTpoJb JOCTAaTOYHOCTH
JEHEKHBIX CPEJCTB MPOBOJIUTCS C YYETOM MOPSAKA, U3JI0KEHHOTO B JloroBope 6aHKOBCKOTO
c4era, BHYTPEHHUX JOKYMeHTax baHnka u nonoxenusx banka Poccny;

. JOTIOJIHUTEIbHBIN KOHTPOJIIb, IPUMEHAEMBbIN baHKOM B LIEIISAX CHUYKEHUS PUCKOB
o OIIJI.

5.5.3. Ilpu NONOXKUTENBHOM pe3ysbTaTe MNPOLEAYp IPEABAPUTEIBHOTO KOHTPOJI,
npunstoro D11/ or Knuenra bank:

. npuaumaet JI1/] k oOpaboTke.

. npocrtasisieT B D11/ naty mpuema II1J] k o6pabdoTke;

. Hanpasisger Knumenty OWJI, conepxkammii cBeneHus o cocrostHuM OI1JI
(xBUTaHIIMHM, KOMMeHTapuu baHka K 1O0KyMeHTY, cTatychl) U aaty npusstus D111

. Ha MpHUHIATOM B 00pabotky OIIJ], mpu ero Bocmpous3BOACTBE HA OyMa)KHOM
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HocuTene ¢ nmomotibio Cucremsl JIBO ycranaBiamBaercs rpadudeckoe n300pakeHUE MITamMIia
banka c otmerkoii o npunsaTuu JI1/1.

° B 3aBUCUMOCTH OT TEXHUYECKOM BO3MOKHOCTH U HAJTMYMS HY>KHOM KOHTaKTHOM
uHpopmanun y banka, baHk BrpaBe JONOJHUTENBHO YBeIOMIIATh KilMeHTa 0 MOCTymaronmx
Ha 00paboTky DI1JI ¢ momompio anpTepHaTuBHBIX [IKO.

5.5.4. Ilpu oTpuuaTeNbHOM pe3yjibTaTe MNPOLEAYpP INPEABAPUTEIBHOIO KOHTPOJI,
npunstoro D11J[ or Knuenra:

° bank nHe npunumaet JI1/[ k ucnoaHeHU1O;

. naTa rnpuema Jokymenta bankoM k 06paboTke He MPOCTABIIAETCS;

° bank nanpasnser Knuenty nocpeactsom JIKO DU/I, conepxaniuii cBeaeHUs O
cocrosiHuu JI1/1 (kBUTaHLIMK, KOMMEHTapuu baHka K JOKYMEHTY, CTaTyChl).

° Ha HENpHHATOM B 00pabotky OI1/], mpu ero BocpousBoACTBE Ha OyMa)KHOM

Hocutene ¢ momormiblo Cucrembl JIBO rpaduueckoe u3obpaxkeHue mramina baHka He
YCTaHaBJIUBAETCS.

° B 3aBUCUMOCTHU OT TEXHUYECKON BO3MOKHOCTH M HAJIMYUS HY’KHOM KOHTAKTHOM
uHpopmanuu y banka, bank Bnpase 10oMOIHUTENHHO YBeqOMIISATh KilneHTa 0 He IPUHATHIX K
obpadotke DI1]] ¢ momomrsio anbrepHaTHBHBIX JIKO.

5.5.5. B ciy4asx, onpeAcieHHbIX 3aKOHOAATENbCTBOM P®, HOpMATUBHBIMU aKTaMU
banka Poccun mny BHYTpEHHUMH MOJ0KEHUAMU baHka, JOKYMEHT, IPOLIEAINNA IPOLELYPbI
MPEeIBAPUTEILHOTO KOHTPOJsA, NpPUHATHIM bankom Kk o00pa0oTke, HyXOAlOUIMiics B
JIOTIOTHUTEIIFHOM KOHTpoJie banka, MOXeT OBbITh aHHYIUPOBaH (0TKa3aH B ucrioyiHeHun). [Ipu
AQHHYJIUPOBAHUHU TAKOT'O JIOKYMEHTA!

o npunumaet JI1J] k ncnoiaHeHuto (aHHYJIUPYeT);

. bank nanpasnser Knuenty nocpencrsom b0 DU/, conepxamunii cBeeHus o
coctosnuu OI1J] (kBuTaHLMU, KOMMEHTapuu baHka K TOKyMEHTY, OTpULIaTeIbHbIE CTATYyCHhI).

o Ha annynuposannom D11/, npu ero Bocipon3BoACTBE Ha OyMa)kHOM HOCUTENE
¢ momonipio Cucremsr JIBO rpadudeckoe n3odpaxkenue mramia baHka He yCTaHABIMBACTCA.

] B 3aBHCMMOCTH OT TEXHUYECKON BO3MOXHOCTH Y HATMYHS HY)KHOM KOHTAKTHOM

uHpopmauun y banka, bank BhopaBe JomonHHUTENbHO —yBeIoMisATh Kimenrta 00
anHyupoBaHHbIX DI1]] ¢ momorsio anbrepHaTHBHBIX JJKO.

5.5.6. Ot3p1B OI1/], npunsarteix B Cucteme JIbO k 00paboTke, OCYHIECTBISIETCS C YIETOM
0COOEHHOCTEH:

A J171s1 BHyTpHOAHKOBCKUX JJOKYMEHTOB:

— J171s OT3bIBa BHYTPHUOAHKOBCKOro AokyMeHTa Knuent npuceutaer D111 (3anpoc Ha
OT3bIB) € yKa3aHueM pekBU3UTOB DI1J] 1 mpockOoit 0TO3BaTh yKa3aHHbIN TOKYMEHT.

—  OT3bIB BHYTPUOAHKOBCKOT'O IOKYMEHTA ITPOU3BOIUTCS TOJIBKO MPU HAIUYUH TaKOU
BO3MO>KHOCTH, OIpenensieMoll baHKkoM ¢ ydyeToM BHYTPEHHMX IOJIOXKEHHH MU JIOTOBOPOM
bankoBcKoOro cuera.

b Jlnst MeKOaHKOBCKUX JJOKYMEHTOB HaJIM4Yhe BO3MOXKHOCTH OT3bIBA JTOKYMEHTa
OTIPENIETISIETCS C Y4eTOM OCOOEHHOCTEW HENpEepBhIBHOW, MHOTOPEHCOBOM, CPOYHOU CHUCTEM
o0pabotku mnarexeit [Ib P® unu cucrems! nepeBonoB SWIFT:

— s oT3bIBa MexOaHKoBckoro nokymeHnta Knument mpuckutaer JI1J] (3ampoc Ha
OT3bIB) € yKa3aHueM pekBu3UTOB DI1J] 1 mpockOoit 0TO3BaTh yKa3aHHbIN TOKYMEHT.

— OT3bIB MeXOaHKOBCKOI'O JOKyMEHTa IPOU3BOJUTCS TOJIBKO NPU HAJIMYUU
TEXHUUYECKON BO3MOYKHOCTH, OIIpeneisieMoll baHKOM B COOTBETCTBMM C MCIIOJIb3YyEMOMN
CUCTEMOH IepeBo/ia U UCTIOIb3YEMbIM B 3aBUCMMOCTH OT 3TOT0 TEXHOJIOTMYECKOTO Ipolecca
(IleHbI'M HE OTHPABJIEHbI B OJJHY U3 BBIIICYTIOMSIHYTBHIX CHCTEM JJISl IEPEUHUCICHUS UX Ha CUET
MOJTy4aTest)

B cnyuae Hanuuus TEXHUUYECKOM BO3MOYKHOCTH JUIsl OT3bIBA, JOKYMEHT OT3bIBAETCS Ha
ocHoBaHuu npuHsAToro ot Kiuenra 3anpoca (31/1) Ha ot3b1B noxkymenta. Eciu D111 B cumy
cneuuuku cucteM OOpabOTKM OTO3BaTh HE TPEACTABISAETCS BO3MOXKHBIM, JOKYMEHT

MNOAJIC)KHUT HMCIOJITHCHHIO. HpI/I OTOM TIOpAAOK BO3BpaTa CIIMCAHHBIX CO CUY€Ta CpCACTB
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ompezeNnseTcss BHyTPEHHUMHU MoioxkeHusiMu banka min JloroBopoM GaHKOBCKOTO CYETA.

B B ciyuae Bo3moxkHoctu ot3biBa D11/ B oTBeT Ha 3ampoc Kimenrta 06 oT3bIBe
OIIJ] bauk, nocpencrsom Cuctemsl JIBO, nanpasisier Knuenty OU/I, cogepxamiuii cBe1IeHUs
0 cocTostHuM o13biBaeMoro JII/] (kBuTaHuuu, KOMMEHTapun baHka K JOKyMEHTY CTaTychl) U
OU/JI o cocTostHUM 3ampoca Ha OT3bIB (KBUTAHIIMH, KOMMeHTapuu baHka K 3ampocy, cTaTychbl U
T.IL.):

r B cnyuae orcyrctBust Bo3MoxkHOCTH 0T3bIBa DI1J], ¢ yueTom BBIIIEONMCAHHBIX
0COOEHHOCTEH, HaCTyIaeT MOMEHT O€30T3bIBHOCTH JIOKYMEHTA.

B Takom cnyuae, B oTBeT Ha 3ampoc Knuenrta o6 or3eiBe OIIJI, bank mocpencTBom
Cucremsl /1bO nanpasnser Knuenty DU/ (kBuTaHIMM, KOMMEHTapUu baHKa K JOKyMEHTY,
CTaTyChI), COZepKallIuii cBeZieHHs 00 oTKaze B oT3biBe DI/ 1 cBeleHus: 0 COCTOSTHUU 3ampoca
Ha OT3bIB.

bi | B 3aBUCMMOCTH OT TEXHUYECKON BO3MOKHOCTU U HAJTMUHS HY>KHOW KOHTAaKTHOM
uHpopmanuu y banka, baHk BrpaBe J0NOTHUTENBHO yBeAOMIIATh KitneHTa o 3anpoce Ha OT35IB
OIIJ] ¢ nomompbto anerepHaTuBHBIX JIKO.

5.5.7. Ucnonnenue OI1/] no nopyuenuto Knuenra, a Takxe HallpaBJI€HHBIX TPETbUMU
JUUAMU  JOKYMEHTOB B oOTHoumieHMu Kiumenta mnpousBoautrcs bankoM B mopsjke,
MPEAYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOJATebcTBOM P®, HOpMaTuBHbIMU akTamMu baHka
Poccun, BHyTpeHHrME nonoxxenusimu banka, foroopom /IbO, YHuBepcanbHBIM JOTOBOPOM,
a Taxoke HacTosuM [lonoxxeHuem.

[Ipu ucnonHeHun Takux N0KyMeHTOB, bank nocpenctsom Cucrtemsl JIbO Hanpasiser
Knuenty B Buae 9/ niu Ha 6yMaXXHOM HOCHUTEJIE CIEAYIOUINE TOKYMEHTBHI:

° B ClIy4ae HEOOXOJIMMOCTH MoJyueHus akienta Kimenra — HanpaBisieT akuent
KineHnty Ha vcniofiHeHHe NOPYYEHUH TPeThUX JUI K cuetam Kimnenra;
. He mo3aHee pabodero AHs, CIEAYIOIIETO 3a JIHEM COBEpILEHUs OIepaluu

bankoM 1o cuery, bank Hanpasnser KimeHnTy BbIucKy 1o cuety B Buzae J/] uinu, B ciaydae
HEO0OXOUMOCTH, MPEAOCTaBIseT Ha OyMaXHOM HocuTese. Bblucka MO CYETy COAEPKHUT
OpUIOKEHNsT K BBIMUCKE B BUAE KOMMH pacyeTHbIX JOKyMeHTOB. HeobGxoaumocTtsb
IPEIOCTAaBIEHUSI JIOKYMEHTOB Ha OyMaXHOM HOcuUTelle ompenensercss baHkoM mo cBoemy
YCMOTPEHHUIO;

. B oTBeT Ha nmpuHAThIe B Cucteme JIBO ot Knuenra OI1/], He no3nnee pabodero
JTHSI, CJIEIYIOIIETO 3a JHEM UCToIHEeHHs, HanpasienHoro JI1]1, bank, mocpeactBom CucreMbl
JBO, nanpasiser Knuenty DU/l (kButaniuu, komMmeHTapuu banka k 9/1, craTycel, u T.1I.)
cojiepxaniuii ceefeHus: 00 ucrnoanenuu storo D111,

° Ha TPUIIOKEHUSAX K BBIMUCKE B D3JEKTPOHHOM BHAE W Ha japyrux O/l
UCTIONIHEHHBIX bankowm, mpu BocipousBeeHnn ux npu nomomu Cuctemst J1bO Ha OymakHOM
HOCHTEJIE, YCTaHABIMBAETCA rpaduieckoe n3oopaxxeHue mramna banka.

5.5.8. KiuumeHT npu3HaeT COOTBETCTBHME IONy4aeMblXx UM oOT banka O3],
COCTaBJICHHBIX baHKOM Ha OCHOBAHUU PACYETHBIX JJOKYMEHTOB TPETHUX JIUIL, TOCTYIHUBIINX
B bank K cyeTy Knuenra,
WM UWHBIX cocTaBisieMblx baHkom OJ[ B COOTBETCTBUHM C 3aKOHOAATEIbCTBOM,
YHuBepcalabHBIM JIOTOBOPOM U HWHBIMH JOTOBOpaMU WM HacToAmuM [lonoxeHuewm,
pPaBHBIMM COOTBETCTBYIOLIUM JIOKYMEHTaM Ha OyMa)KHBIX HOCHUTENSAX, MOAMHCAHHBIX
YIOJHOMOUYEHHBIMU TIPEICTABUTEISIMA COCTABUBIIErO0 JIMLA, NPH OJHOBPEMEHHOM
COOJIIOZICHUY CIEAYIOUIUX YCIOBUI:

] nommHHOCTE OIl  baHka mnoAaTBepXkKAEHA TMOJOKUTEIBHBIM PE3yJIbTaTOM
IIPOBEPKU;
. OIl, npu noMomu koTopoi noanucan /1, He sBIgeTCA CKOMIPOMETUPOBAHHON

Ha MOMEHT ITPOBEPKH.
5.5.9. Pacuernas omnepauusi, coBepuieHHas bankom Ha ocHoBanuu I/,
noanucanHoro Ol  Knmenta (mpu  TOJIOXUTETBHOM  pe3yJbTaTe  MPOILEAYpPHI
NOATBEPKAeHUS MOTMHHOCTU DII), HE MOXKET OBITH OCIIOpEHa TOJIBKO Ha TOM OCHOBAaHUH,
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YTO OHAa COBEpIIEHa Ha OCHOBAaHUU paCUYETHBIX (MJIATEXKHBIX) JTOKYMEHTOB,
MPE/ICTaBICHHBIX B BU/I€ AIEKTPOHHBIX TOKYMEHTOB.

5.5.10. Tlepenaua Knuentom Pacnopsikenus: B aekTpoHHoM Buje B Cucrteme J1bO
o3Hauaer, uro KiumeHT mnopydaer baHKy HOpOBECTHM ONEpalUi0, COOTBETCTBYIOLIYIO
ykazaHHoMYy Pacrniopsxenuto.

5.5.11. Bce cmopsl U pa3HOTJIacHsl MO MCHOJHEHHBIM / HEUCIOJHEHHBIM baHKOM
OIIJ] pemaroTcss myTeM MNEpPeroBOpoB, coryiacHo pazjaeny 13 wacrtosmero Ilomoxenus,
YHUBEpCATIBHOMY 0r0BOpY U MHBIM J/loroBopam.

5.5.12. OI1JI KnuenTa, co3maHHBIN ¢ ncnoab3oBanueM CuctemMsl JIBO u moanucaHHbIN
OIl, nepemannwiii mnocpeactBom Cuctembl JBO u mnonyuennslit bankowm, sBisieTcs
JOKYMEHTOM, HMEIOIIMM HOPUAMYECKYIO CHIIy, PaBHYIO aHAJIOTMYHBIM JOKYMEHTaM,
HaJJIeXKAmuM ~ o0pazoM  o(QOpMIIGHHBIM Ha OYMaXHBIX HOCHUTENSIX, IOIIMHCAHHBIM
COOCTBEHHOPYUYHBIMH MOIUCSIMH YIIOJIHOMOUYEHHBIX JIMII ¥ 3aBEPEHHBIM nevatssiMu CTOPOH B
cilydae, eclii HaJM4Yue MeYaTH Ha JOKYMEHTE HEOOXOIMMO B COOTBETCTBUU C TPeOOBaHUAMU
JeHcTBYIOLIEro 3akoHonarenbcTBa PD, B ToM uuncine HopMmaTuBHBIX akToB banka Poccum,
CYILIECTBYIOIIMMH B OTHOLIIEHUU TAKUX JOKYMEHTOB.

5.5.13. OIIJ] cuuTaeTcss MOANMCAHHBIM MPOCTON AJIEKTPOHHOW moanuchio KineHra,
eciim KimmeHTOM Mcnonb30BaHbl BepHbIe MAeHTH(GUKATOPBI MPU BXOJE B COOTBETCTBYIOIIUI
JKO, u ornpaBnenHbiii bankom Ha ABTOpHU30BaHHBII HOMEp Tenegona OTHOPA30BBIN MapOIIb
B CMC-COOOIIEHUU COBMAJIaeT ¢ mpenocrasieHHbIM Kinnenrom OaHOpa3oBbIM MapojeMm, Npu
YCIIOBHH, YTO BPEMsI €0 ACHCTBUS HE UCTEKIIO.

5.5.14. B 3aBuCMMOCTH OT TEXHHUYECKON BO3MOKHOCTH U HAJTMUUS HYKHOW KOHTAKTHOM
uHpopmanuu y banka, baHk BrpaBe JOMOJHUTEIHHO YBEAOMIIATH KiineHTa 00 MCIIOTHEHHBIX
JIOKYMEHTaX C MOMOIIbI0 anbTepHaTuBHBIX [JKO.

5.5.15. Pacniopsixenus, npeactaBieHHble KmeHToM nociie OKOH4YaHUsI ONepalliOHHOTO
nHs1, baHk BripaBe MPUHATH K UCTIOTHEHUIO CIEAYIOIIMM ONEPAIIMOHHBIM JTHEM.

Pacnopsixenue Knrenra Ha nepeBoj| IEHEKHBIX CPEJCTB CUUTAETCA UCIIOJIHEHHBIM IIPU
YCIIOBUM, YTO JIEHE)KHbIE CPEJCTBA CIHMCAaHbl C KOPPECHOHJIEHTCKOTro cuera banka nub6o
3a4MciieHbl Ha cuera Apyrux Kinuentos BHyTpu banka.

5.6. Ilopsinok orpanuyenust oocayxupanus B Cucreme IbO:

5.6.1. Orpanuuenue oOciyxuBanuss B Cucreme J[BO MoxxeT OBITH BBEACHO IO
nHunuatuBe banka win nmo wHUnMatuBe KilMEHTa 1O COOTBETCTBYIONIEMY 3asiBICHUIO
(ITpunoxenue Nel k Hacrosimemy [lonoxeHuto).

5.6.2. bank BnpaBe orpannuuTh ucnonb3oBanue Cucremsl JIBO (otnensubix [IKO) B
Clly4ae HEWCIIOJIHeHUS WM HEeHaJJexallero ucrnonHeHuss KimeHToMm cBoux 00s3aTenbCTB,
MPEAYCMOTPEHHBIX HacTosIMM [lostockeHneM, yCIOBUSMH COOTBETCTBYIOMUX JlOTOBOPOB,
anbo B Cllydasix, YCTAHOBJICHHBIX JEHCTBYIOIIMM 3aKOHOAATEIhCTBOM P®, HOpMATUBHBIMU
aKTaMH ¥ WHbIMHU JokymeHTamu banka Poccum, a Taxke B ciaydae BOSHUKHOBEHHS y banka
MOJIO3PEHMI Ha MPEIMET HATN4Us HECAaHKIIMOHUPOBAHHOTO OCTYMA K cuetaM KnueHta u/unu
k Cucreme JIBO B 1iemom.

5.6.3. TpeboBanue 06 orpaHUYEHUN OOCITYKUBAHHSI MOXKET ObITh epeaano Kimentom
B bank B Teuenne pabouero nust banka mo ornensabM JIKO Cucremsr IBO nnm mytem nogaun
nucbMeHHoro 3asBrneHust (I[Ipunoxenne Nel x nHacrosmemy I[lonmoxeHuro), eciu WHOE HE
MIPEAYCMOTPEHO JOTOBOPOM, 3aKIOYEHHBIM Mex 1y KnuenTtom u bankoM.

5.6.4. B cnyuae orpanuueHus jgocryna KimeHT uMeeT mpaBo mojaBaTh B baHk
JOKYMEHThl Ha OyMa)XHOM HOcHUTeNle (€clid HMHOe He MPEeIyCMOTPEHO JOTOBOPOM,
3aKTIOYeHHBIM Mexay Kmmentom um bankom), opopMIIEHHBIE HajIeXalluM o0pa3oMm, s
MIPOBEJICHUS OIEpalnii IO CBOUM CUETaM.

5.6.5. bank yBemomisier KimeHta o0 orpaHuyYeHHH OOCITY)KWBaHUS 10 WHHUIIMATHBE
banka u ero mpuumHe mocpeacTBoM HampasieHus B Cucreme JIBO cootBercTByIOmIETO
YBEJOMIICHHUSI.

VYBenomieHue Takke MokeT ObITh HampaBieHo Kiumenty depe3 mo6oit JIKO c
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HCIIOJIb30BaHNEM uMerolunxcs y banka kontaktoB KnueHnra. bank HanpaBisieT yBeOMIIEHHE
Knuenty B MoMeHT orpannueHust oocinyxuBanus Knuenra.

5.7. llopsinox mpuocraHoBjeHusi o0cay:kuBanus B Cucreme JIbO:

5.7.1. IlpuocranoBnenue oociyxuBanus B Cucreme /IO MoxeT ObITh BBEIEHO KaK 110
nHunuaruee KnuenTa, Tak 1 no nHUIMaruBe baHka.

5.7.2. Knuent BopaBe npuocTaHoBUTH oOciyxuBanue B Cucreme J[BO B cimyuasx
kommpometaiuu Muentudukaropos, OnHOPa30BOro naposist 160 M0 WHBIM PUYUHAM.

5.7.3. TpeGoBaHue O NPUOCTAHOBICHHHU OOCIYXHUBAaHHS MOXET OBITh IEpeIaHo
Kmuentom B bank B Teuenue padouero mus banka mo Cucreme JIBO wnm myrem nopaum
nucbMeHHoro 3asiBieHus ([Ipunoxenue Nel k HacTostmemy [lonoxenuto).

5.7.4. bank BmpaBe NPUOCTAHOBUTH / YACTHYHO INPUOCTAHOBUTH OOCITY)KHBaHHE B
Cucreme /IBO B cneayromux ciyyasx:

- Hannuus y baHka ocHOBaHMI MperonaraTh HECAHKIIMOHUPOBAHHOE UCIIOJIB30BAHUE
Cucremsl IBO ot umenu Knuenra, B TOM 4uciie B CBSA3U C KOMIPOMETAIMEN UCIIOIb3YEMBIX
Knuentom Unentuduxaropon, OqHOPa30BOro Maposs u T.1.;

- HEUCIOJHEHUS WM HEHaJJIeXallero ucrosHenus KiaueHTom cBoux 00s3aTenbCTB,
peayCMOTPEHHBIX HacTosIKM [lonoxenunem;

- Heucnonb3oBanust Kimmentom Cucremsl JIbO B Teuenue 90 queit moapsia.

- He TmpenocTaBlieHUss B baHK M3MEHMBIIMXCS HWIACHTHU(PUKAIMOHHBIX CBEJICHUN
Knunenra;

- HenonyyeHus ot KimeHnrta cBelleHUi, 3alpoIIeHHbIX B paMKaxX UCIoNHEeHUs] bankom
JIEHCTBYIOIETr0 3aKOHO/1aTENIbCTBA;

- BOBHMKHOBEHHUS NI0JI03pEHUM, YTO onepauny KimeHTa MOoryT HECTH penyTalOHHbIE
pucku A banka.

Kinenr BripaBe B ciydae yka3zaHHbBIX OTpaHUYeHUH ncnonb3oBanus J1bO npeacraBisaTh
banky pacniopspkeHHs O IPOBEICHNUHN ONIEpalluii U MHBIE COOOIIEHUS Ha OYMaKHOM HOCHUTEIIE.

5.7.5. bank yBenommsier KnmeHta o mpuyMHE MPHOCTAHOBIIEHUS OOCIY)XHBAHHS B
Cucteme JIBO, ucnonb3ys 1j1st 3TOro 10CTyIHbIe baHky cpeacTBa cBsa3u, B ToMm uucie u JIKO,
KOHTakThl KimenTta mo ¢akTy NPHUOCTAHOBIEHUS — B CIydyae OJHOCTOPOHHETO MPUHSATHS
pemenus bankom o npuoctanoBieHun oocayxuBanus Kinuenra.

5.7.6. B cmyuae npuocTaHoBiIeHuUs/orpanndenus oociyxxuBanus B Cucreme J[bO, kak
no uHunuaruBe KiueHra, Tak M no uHULNMAaTMBE baHka, baHKk HE BO3BpallaeT paHee
ynepxkanHyto ¢ KnmeHTta miaty 3a yciayru, IpeJocTaBlIeHHE KOTOPBIX ObLIO 00YCIIOBIEHO
HacTosmuM [lonoxeHueM.

5.6.7. Ilpu nmomaue Kiuentom mpereHsun o0 /[, MCMONHEHHBIM 0e€3 BeAOMa WU
cornacusi Knmenrta o6GcnyxuBanue Knumenta B Cucreme JIbO mnpuocTraHaBIuMBaeTcs 0
BBISICHEHHSI 00CTOSATENbCTB. baHk HampaBiiseT yBenomiieHne KineHTy B MOMEHT OrpaHUYeHHs
obcnmyxuBanus Knuenra.

5.8. BozoOHOBieHHE OOCITYXUBaHMs, IPHOCTAHOBIEHHOI'O\OTPAHUYEHHOTO I10
uHumaTuBe KimeHTa, ocylliecTBIs€TCs Ha OCHOBaHMM NMUChbMEHHOro 3asBieHus Kimenta
(ITpuno>xenne Nel k Hacrosiemy [lonoxkeHuto), a Takke B MHOM MOPsiIKe, TPEAYCMOTPEHHOM
st otaenbHbIx [IKO. baHk Ha OCHOBaHMM TTHMCHMEHHOTO 3asBJICHHS B TedueHue | (0IHOTO)
pabouero AHA C MOMEHTA IMOJIY4EHHUs 3asBICHMs, BO30OHOBIAET oOciyxuBanue Kinuenra B
Cucteme J1BO.

5.9. B cmyuae ytpatsl /kommpomerainuu yoruHa (Mpentuduxaropa) (MoOMIBHOTO
tenedoHa) BoccTraHoBieHHe AocTtyna B Cucremy [IBO mpoucXoauT MCKIIIOUUTENBHO 4Yepe3
cotpyanuka banka.

5.10. bank BnpaBe oTka3aTth KiineHTy B BO30OHOBIIEHUHU 0OCITYKUBaHUS B CITy4yae, €Clu
Ha MOMeHT nogaun Kiuenrom 3asBineHus y banka B cooTBeTcTBMM € 11.5.7.4. HacTOSILEro
[Tono>kxeHHss  BO3HUKAaeT MpaBO  IPUOCTAHOBUTH  0OcimyxkuBaHue. Bo3oOHOBIEHUE
0OCITy’)KUBaHUs, TPUOCTAHOBJICHHOTO MO MHHUIMATHBE baHKa, OCYIIECTBISETCS TIOCIe
yCTpaHEHUs MPUYMH, SBUBIIUXCS OCHOBAHUEM JJIsl IPUOCTAHOBJIEHUSI 00CTYKUBaHUS.
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5.11. Jlns wu3MeHeHUs ABTOPHU30BAaHHOTO HOMepa TenedoHa, YKa3aHHOTO TMpHU
nonkmoueHnu k Cucreme /IbO Knuenty HeoOxoaumo:

5.11.1. B city4ae eciu coOJII0/ICHBI YCIIOBUS, YKa3aHHBIC HUXKE, 00paTuThcs B KoHTaKT-
uentp banka, mo3BonuB mno Homepy no Homepy 8 800 100 000 6, 8 800 302 77 22 (ecnu
TenedoH yKka3aH B JOTOBOPE, 3aK/IIOUEHHBIH Mexay bankom u Kinenrom):

- Ayrentuduxamusa Kimenrta omepatopom KontakT-nentpa banka mnpousBenena
YCHEIIHO COTJIACHO BHYTPEHHEN MHCTPYKLINH;

- CyMMapHBbI OCTAaTOK JICHEXKHBIX CPeACTB Ha cyeTax Kimenra menee 2 MiH. pyo. (1iu
UX SKBUBAJICHTA B BAIIOTE);

- JeWCTBYIOIMI ABTOPU30BaHHBII HOMEp TenedoHa TOCTYyIEeH U MpHeMa 3BOHKA
oneparopa Konrakr-ueHrpa.

5.11.2. momare B bank 3asBnenue Ha OymaxkHoM Hocutene mo ¢opme banka
(ITpunoxxerune No2 k HactosmemMy [lonmoxkenuto), mo Homepy 8 800 100 000 6, 8 800 302 77 22
(ecu TenedoH yKazaH B JOTOBOPE, 3aKIFOYCHHBIN Mexk1y bankoM u Kinuenrom).

6. INIPEJOCTABJIEHUE YCJYI YEPE3 UHTEPHET-BAHK

6.1. IlocpenctBom HWuTepHer-6anka KiumeHty Moryr ObITh IPEIOCTaBIEHBI
cleayroIue ycnyru (Mpu HAIMYUU TEXHUYECKOH BO3MOKHOCTH):

- pocMaTpuBaTh WHPOpMANHIO 0 BaHKOBCKHMX KapTaxX M CueTax, Kak JCHCTBYIOIIHX,
TaK U 3aKPBITHIX (OCTATOK, BBIMKHCKA MO CYETYy, HOMEP KapThl U CPOK JICHCTBUS, Ha3BaHUE
IIPOJYKTa, aHAJIU3 PAaCcXO/0B 3a IIEPHOJ);

- OTKpBIBaTh OAHKOBCKUE CUeTa/BKIIAIbL;

- 3aKJII0YaTh  JIOTOBOPBI/COTJIAIICHHWS, MOJNKCHIBATG 3asBJICHUS B  paMKax
MPEIOCTaBIEHHBIX (YHKIIHOHATIHHBIX BO3MOYKHOCTEH;

- OCYIIECTBIIATH YaCTHYHOE/TIOJIHOE JOCPOYHOE TOTAllICHHE KPEINTa;

- IpocMaTpuBaTh MHPOPMAIMIO MO KPEAUTaM: TEKYIIas 3a0JKEHHOCTh, HUCTOPUU
iatexei, rpauku rameHus;

- OMJIAYMBAThH YCIYTH KIIUITHO-KOMMYHAIBHBIX CITYK0, TOPOJACKON M MEXTYTOPOAHON
CBSI3M, MHTEPHET-NPOBAIEpOB, IETCKUX U 0011e00pa30BaTENIbHBIX YUPEKACHUN U Apyrue
YCIIyTH, OMJIAYMBATh MITPa(dbl U COBEPIIATH MPOUNE TUIATEKH B OIOJIKET;

- MEpeBOJAUTh JIEHbI'M MEXIy CBOMMH CYETaMM/BKJIaJaMM, COBEpIIATh IIJIaTEKU
TPETHUM JIULAM;

- TOJTBEP)KJAaTh/OTKA3aThC OT JIOMOJIHUTEIBHBIX YCIYT C HpPelyCMOTPEHHBIM
MOCTAKLENTHBIM COTJIaCUEM;

- IOJTy4aTh ONEPATUBHbBIE KOHCYNbTALUN Y COTPYAHUKOB baHka rmocpecTBoM cepBuca
«Yar ¢ 6aHKOMY;

- UHOE;

6.2. CTOpOHBI JIOTOBOPUJIMCH, UTO JH00as nepenucka B MHTepHeT-0aHKe B pexuMe
peasbHOTO BpEMEHHU IMOCpeaAcTBOM cepBuca «Yar ¢ 6ankom» mexny bankom u Knuentom
cuntaercs oomeHom /I, monmucanneiMu DIl Knuenra, 3a uCKiIOUEHHEM MOpYYEHHUS Ha
MEPEBOJ] JIEHEKHBIX CPEACTB MOCpPeACTBOM cepBHuca «YaT ¢ GaHkoM». CTOpPOHBI MPHU3HAIOT
nepenucky B cepBuce «Yar ¢ 6ankom» B MIHTepHET-0aHKE IOPUAMYECKH 3HAUUMOM, KaK eciu
OBl IepernrcKa OCYIIeCTBIISATIACh HA OyMa)KHBIX HOCUTENSIX ¢ moAnuchio Kinenra.

6.3. ITops10K AUCTAaHIIMOHHOTO 3aKIIOUEHHs U 00CTyKuBaHusl [loroBopos:

6.3.1. Kimuentsl MoryT opopmuth KpeautHsriii qorosop, JloroBop 3ajiora/3ieKTpoHHYIO
3akiaaHyro (o  kpeauraMm ¢ obecrieueHueMm), JloroBop  BKJIaga/TeKyIIero  cueTa
(TononHUTENbHBIE coryamieHuss kK HUM) ¢ bankom uepe3 MHTepHeT-0aHK (IIpH HAIUYUHU
TEXHUUYECKON BO3MOYKHOCTH).

CTOpoHBI JOTOBOPWIJIUCH, YTO TIOCPEACTBOM MPOCTONW 3IEKTPOHHOW MOANUCH/
YHOII/YKOJII oHM MOTyT MmOAmMHMCaTh BCE MOKYMEHTHI, HEOOXOIUMBIC IJSl 3aKIIOUYCHHUS,
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M3MEHEHHs, pacTOPKEHUS U 00ciykuBaHus J[OroBOpOB, YKa3aHHBIX B HACTOALIEM IYyHKTE,
JOKYMEHTBI O MOJKJIFOUEHUH JOTIOJIHUTENBHBIX YCIYT B paMKax 3aKiIro4aeMbix J[oroBopos, a
TaKKe IOPUIUYECKH 3HAYMMble COOOUICHMS, KOTOpbIe TMPUZHAIOTCS AJIEKTPOHHBIMU
JOKYMEHTaMH, DPAaBHO3HAYHBIMU JIOKyMEHTaM Ha OyMa)XHOM HOCHUTENE, IOANMCAHHBIMU
cobcTBeHHOpYYHOU moanuckio Kimenrta u corpynnuka banka. B stom ciydae J[oroBopsl,
YKa3aHHBIE B HACTOSIILIEM ITYHKTE, CUUTAIOTCS 3aKIFOYEHHBIMH, UHBIE JOKYMEHTBI, CUUTAIOTCS
COTJIACOBaHHBIMM, HE3aBUCUMO OT HaJU4Usi WM OTCYTCTBUSI B baHke JOKyMEHTOB Ha
OyMa)KHOM HOCHTEJIE.

6.3.2. Ilopsmok 3akmtoueHus KpenutHoro goroBopa (€ciii MHOE HE MPEAYCMOTPEHO
TEXHUYECKUMHU BO3MOKHOCTSIMU):

6.3.2.1. KnueHT npu >KeJlaHUU TOJYYUTh KPEAUT 3aloJIHSAET 3asBKYy 4epe3 OJUH U3
JKO, yka3piBasi OCHOBHBIE ITApAMETPhI KPEIUTA.

6.3.2.2. Ilocne 3amonneHusi 3asiBka KimmeHTa HampaBisieTcsi Ha MNpoBepky. I[lpu
HeoOxoaumocTu KilmeHTy MOXKET MOCTYNUTh 3BOHOK OT coTpyaHHMKa KoHTakT-lieHTpa ais
YTOYHEHHsI JaHHbIX 1O 3asiBKe. CoTpynHuk KOHTaKkT-IleHTpa Takke B XOJE pa3roBOpa MOXKET
npeioxkuTh KitmeHTy 0(hopMuUTh 10 €ro KeIaHuIo JOTOIHUTEIbHBIE YCIIYTH, PACCKa3aTh PO
JNEHCTBYIOIINE aKIIUU U YCIOBUS y4acTHUs B HUX.

6.3.2.3. Ilpu nonoxurensHoM pemieHnn banka o Bblade kpenuta, bank Hanpasiser
cMc-cooOlIeHrneM Ha ABTOPHU30BAaHHBI HOMEp TeneoHa CChUIKY Ha web-cTpaHuIly, AJs
O3HAKOMJICHUS U IOJAINUCAHUS TaKeTa JOKYMEHTOB IO KpPEAMTY, COIJIACHO JIEHCTBYIOIIEMY
3aKOHO/ATEIbCTBY, a TAKXKE KO JIJISl BXOJA M0 CChUIKE.

6.3.2.4. JIns poctyna K MmakeTry AOKYMEHTOB IO Kpenuty, KiueHt npu nepexozae mo
CChUIKE BBOAMT cienytome WneHTHuuKaTopel: ABTOpPU30BaHHBIH HOMEp TenedoHa,
NaCIOPTHBIE JAHHBIE U KOJ| U3 CMC-COOOIIEHHUS.

6.3.2.5. Ilpu cormacuu Ha TMOJNlyYeHHWE KpEAUTA HA YCIOBUSAX, H3JIO0KCHHBIX B
JIOKYMEHTaX, BoJleu3bsiBieHue KimeHra noaTBepk1aeTcs OHUM U3 CIEIYIOIIUX CIOCO00B:

- ormnpaBieHueMm cioBa «CormaceH» ¢ ABTOPU30BAaHHOTO HOMepa TenedoHa Ha
KOPOTKU HOMED, YKa3aHHBIN B HAITPaBICHHOM OT baHka cMc-cO00IIeHNnH;

- BBOoOM OnHOpa30BOro MapoJisi, HampaBlieHHOro baHkoM B cMc-cOOOLIeHMHM Ha
ABTOpH30BaHHBIN HOMED TenedoHa.

KonkperHblli crioco0 yka3bpIBaeTCsi B CMC-COOOILIEHMH, HampaBieHHOM baHkom Ha
ABTOpH30BaHHBIN HOMED TenedoHa.

6.3.2.6. Ilocne noxamucaHuss MakeTa JOKYMEHTOB baHK IpenocTaBisieT KpeauT
croco6oM, NpeaycMOTpeHHbIM KpeTuTHBIM JOrOBOPOM.

6.3.2.7. IIpocToi 371€KTPOHHON MOAMKMCHIO JUIA 1ieJIel MyHKTa 6.3.2. Ipu3HaeTcs aHajor
coOcTBeHHOpYUHOU moanucu KimeHra, mpecTaBleHHbIM B BUJE COBOKYIHOCTH (DAaKTOPOB:
Habopa MaentudukatopoB (ABTOPH30BAaHHOTO HOMEpa TejedoHa, MACHOPTHBIX JAHHBIX U
KOJIa U3 CMC-COOOIIIEHH s, U3BECTHOTO ToNbKO Kinenty) u cnoBa «Coriacen», OTIPaBIeHHOTO
¢ ABTOpM30BaHHOI'0 HOMepa TenedoHa Ha KOPOTKUN HOMEp, YKa3aHHBIN B OTIPABICHHOM EMY
cMmc-cooOuieHnn 6o BBoJgoM OJIHOPAa30BOrO NapoJisl, HalpaBIeHHOro baHkoM B cMc-
cooOlIeHnn Ha ABTOPU30BaHHBIM HOMEp TeiedoHa, KOTOPhIE B COBOKYIHOCTH IO3BOJISIOT
0JIHO3HA4YHO HaeHTuuupoBats Kinenra banky npu noanucanuu TOKyMEHTOB, YKa3aHHBIX B
HACTOSAIIEM ITYHKTE.

6.3.3. Ilopsinok 3akirouenusi loropopa Bkjaaa/Tekyumero cuera (€ciad MHOE HE
PEIYCMOTPEHO TEXHUYECKUMHU BO3MOXKHOCTSIMH):

6.3.3.1. OTKpBITHE BKJIaJa/TEKYIEro cUeTa i BBIIUIATHI MPOIIEHTOB IO BKJIaay (eciu
JTAHHOE YCIIOBHE MPEIYyCMOTPEHO JOTOBOPOM BKJaJa) OCYILECTBIISETCS HAa OCHOBaHHUHU
pacniopspkeHus KiueHTa Ha OTKPBITHE BKJIaJa, MyTeM O€3HAIMYHOTO MEepeBoja Co CUeTa WIn
Bkinana Kiuenra, odopmieHHoro deped HWHTepHeT-0aHK, C TPUMEHEHHUEM CpEACTB
Unentuduxanumn u Ayrentuduxanuu Kivenra, npenycMoTpeHHbIX HacTosiiuM Paznenom.

24



6.3.3.2. B pacnopspkeHHH yKa3bIBAIOTCS MapaMeTphl OTKPHIBAEMOTO BKJIaAa/TEKYIIETO
cyeTa Ui BBIIJIATHI MPOIEHTOB IO BKJIATY, a Takke MHPOpPMALUs O cueTe WIM BKIaIe, C
KOTOPOI'0 OCYILECTBIIAETCS MIEPEUUCIICHUE IEHEKHBIX CPEJICTB, JUIsl OTKPBITUS HOBOTO BKJIAJIA.

6.3.3.3. Ha ocHoBanuu nosryueHHoro ot Kimenra pacnopsbkeHust Ha OTKpBITHE BKIIaJ1a
dbopmupyetcs 3asBieHUE, B KOTOPOM YKa3bIBalOTCs, B TOM YHMCIIE, BUJ BKJIa/1a, CyMMa BKJIaja,
BaJIIOTa BKJIaJa, CPOK BKJIaJa, IPOLIEHTHAs CTaBKa 110 BKJIAy, OTKPBITHE TEKYILErO cueTa s
BBITJIATHI TPOLIEHTOB 110 BKJIaAy (€Ciu IaHHOE YCIIOBUE MPEAYCMOTPEHO JOTOBOPOM BKJIaAa) U
MHBIE YCIIOBUS pa3MELIEHUs BKIAAA.

6.3.3.4. KinueHnt noarBepkaaeT 3asBiieHHe uepe3 MHTepHET-0aHK ¢ NMpPUMEHEHHUEM
cpeacts Unentudukamun u AyreHTH(UKAIUH, TPEIyCMOTPEHHBIX HACTOSIUM Pa3zienom.

6.3.3.5. Ha ocHoBanuu 3asBieHus, noATBepxkaeHHOro Knuentom uvepe3 MHTepHET-
0aHK, M MOCIe BHECEHHS JACHEXHBIX cpeacTB ¢opmupyercs UEK 00 ucnonneHnn onepanu,
YIOCTOBEPSIOIINNA BHECEHUE BKJIA/A.

6.3.3.6. 3asBieHUE, paCHOpPSIKEHUE HAa OTKPBITUE BKJIa/Aa, MPOTOKOJI IPOBEIEHUS
onepanuii B COOTBETCTBYIOLIECH aBTOMATU3UPOBAHHOW cucTeMe baHka, MOATBEp KIArOMIUN
KoppekTHyto Mnentudukanuio n Ayrenrudukanuio KimeHTta, U coBepiieHHe ONepanuyd B
Cucreme JIBO, sSBISIOTCS AOKYMEHTaMH, MOATBEPKAAIOIIUMU Bojeu3bsiBienue Kinenra o0
OTKPBITUH BKJIAJa/TEKYIIETO CUeTa IS BBIIUIATHI IPOLIEHTOB MO BKIIAIY.

6.3.3.7. Xpanenue 3asiBICHUS OCYIIECTBIISETCS B IMUYHOM KabuHere MHTepHeT-0aHKa.

6.3.3.8. JlokyMeHTaJIbHBIM TIOATBEPKICHHEM (akTa coBepuieHust KireHToM onepanuu
pa3MeIIeHnsl CYMMBbI IEHEKHBIX Cpe/IcTB BO BKJaj, sBisercs YEK 00 ncnonneHun onepamnuu,
a rakke Boinncka no cuery Knmenra, B KOTOpoii oTpakeHa coBeplieHHas onepanus. [Ipu stom
nucbMeHHas popma JloroBopa 6aHKOBCKOTO BKJIa/1a CUYUTACTCS COOIIOIEHHOM B COOTBETCTBUU
c 1. 2 crarbu 434 I'paxkganckoro kojekca Poccuiickoit denepanuu.

6.3.3.9. BakpriTue cueta BkIaaa uepe3 HTepHeT-0aHK, OCYIIECTBISETCS HA OCHOBAHUU
pactiopsokerns Knmenrta Ha 3akpbiTHe BKIana, opopmieHHOro depe3 MHTepHer-0aHK, ¢
BO3MOXKHOCTBIO O€3HATMYHOTO MepeBOjia JACHEKHBIX CPEACTB CO cueTa BKIaaa KiueHra Ha
cuet BHYTpH baHka nim Ha cuet B ipyrom banke, o ykazaHHBIM PEKBU3HUTaM, C IPUMEHEHUEM
cpeacts Mnentuduxaumm u AyreHtudukanuu KimeHta, onpeneneHHbIX HACTOSIIUM
Paznenom.

6.3.3.10. Ha ocHoBanun PacnopsbkeHus, mnoarsepxkaeHHoro KimeHTtom uepes
HuTepHeT-0aHK, ocie nepeBojia JeHEXKHbBIX CPeACTB (hopMHUpYyETCs MIIaTEKHOE TOpyYeHHue 00
WCIIOJIHEHUM OIEPAly, yIOCTOBEPSIOLIEE 3aKPHITHE CYETa BKJIAAA M IEPEBOJ JIEHEKHBIX
CPEJICTB.

6.3.3.11. IIpocToii 2JIEKTPOHHOM MOANMCHIO AN Leneld myHkTa 6.3.3. mpu3Haercs
aHaJIor cOOCTBEHHOpY4YHOU mnonanucu KimeHta, mpelicTaBiIeHHBI B BUIE COBOKYIHOCTH
¢dakTopoB: noruHa (Maentudukatopa) u OmHOPA30BOro Mapossi, MOJYYEHHOTO U3 CMC-
COO0O0I1IeHNs1, U3BECTHBIX TOJbKO KIMEHTY M MO3BOJSAIONIUX OAHO3HAYHO UACHTU(PHUIMPOBATH
Knuenrta banky npu nmoanucaHuu ITOKYMEHTOB, YKa3aHHBIX B HacToseM IyHKTe. Ilaposb
oTnpanisieTrcss baHkoM B BuAe cMC-cOOOIIEHMs Ha ABTOPHU30BAaHHBIN HoMep TenedoHa
Kinuenra.

6.3.4. Bce u3MeHeHHs U 3asBJICHUS, Kacarouigecs oOciaykuBaHusi J{oroBopos,
yKa3zaHHbIX B M. 6.3.1. Hacrosmero IlomoskeHus, TOMOTHUTENbHBIE COTJIALIEHUS K HUM U
COTJIAllIEHUs] O PACTOPKEHUM Takux JloroBopoB, MOryT OBITh MOJIHCAHBI MOCPEICTBOM
IIPOCTOM  DJEKTPOHHOM MOANMCHM W  NPHU3HAKOTCS  AJIEKTPOHHBIMHM  JOKYMEHTaMH,
pPaBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNE, MOANUCAHHBIMU COOCTBEHHOPYUHOM
noanuceto Knuenrta m corpyaHuka baHka, M CUMTalOTCA 3aK/IIOUEHHBIMH HE3aBHCHMO OT
HaJIMYUs WIK OTCYTCTBHS B baHke JOKYMEHTOB Ha OyMa)XHOM HOCHTEJIE.

6.3.5. OpnHOW »3JNEKTPOHHOW TMOANMUCHI0 MOTYT OBITh TMOJIMHCAaHBl HECKOJBKO
ANEKTPOHHBIX JOKYMEHTOB, yKa3aHHbIX B MyHKTax 6.3.2. u 6.3.3 nacrosmero Ilonoxenus
(makeT 3JIEKTPOHHBIX JIOKYMEHTOB 10 KPEAUTY/TIO0 BKJIay COOTBETCTBEHHO). [Ipu noanucanuu
AIIEKTPOHHOM MOJIMUCHI0 MAKeTa JJIEKTPOHHBIX JIOKYMEHTOB KaXABbIH U3 BJIEKTPOHHBIX
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JIOKYMEHTOB, BXOSAIIMX B 3TOT [TAKET, CYUTAECTCS MOAMMCAHHBIM JIEKTPOHHON MOAIUCHIO TOTO
BH/JIa, KOTOPOM MOJAMKUCAH MAKET JIEKTPOHHBIX IOKYMEHTOB.

6.3.6. IIpoBepka MOMIMHHOCTH MPOCTOM FNEKTPOHHOM MOMAMMCH, UCIOJIB3YEMON MPHU
MOAMUCAHUU JOKYMEHTOB, MPEIyCMOTPEHHbIX NyHKTOM 6.3.1. Hactosmero Ilomoxxenus,
npou3BoguTcs baHkom B aBTOmMaTMueckoMm pexume nocpeactBom Cucremst  J1BO.
[TonoxXuTenbHBIN pe3yapTaT MPOBEpKH mpencTaBieHHbIX Kimentom Mnentuduxaropor u
OTIPABJICHHBIX OTBETHBIX CMC-co00meHni/OMHOpa30BbIX Mapojiei, yKa3aHHbIX B 1. 6.3.2.7,
6.3.3.11 nacrosimero Pa3znena noaTBepKaaeT MOAIMHHOCTD IpocTaBieHHo OI1.

6.3.7. CTOpOHBI IPU3HAIOT, YTO MOTYYEHHBIE 3JIEKTPOHHBIE JOKYMEHTBI, TOANNCAHHBIE
KOPPEKTHOM MPOCTOM 3JIEKTPOHHOW noAnuchbio KimeHTta B COOTBETCTBUHM C YCIOBUSMH
HACTOSAIIETO pasjiena, SBISIOTCS HEOOXOJUMBIM M JIOCTATOYHBIM YCJIOBUEM, MO3BOJISIONIIM
YCTaHOBUTH, YTO JAHHBIM 3JEKTPOHHBIM JTOKYMEHT IMOINUCAH U UCXOJUT OT CTOPOHBI, €ro
otnpaBuBLIed. CTOPOHBI IPU3HAIOT, YTO JOKYMEHT, NOANUCAHHBINA 3JIEKTPOHHOW MOIIUCHIO
YIIOJTHOMOYEHHOTO COTpyIHHMKa baHka, koTOpas fajia MOJOKUTENIbHBIM pe3yiapTaT IpHU ee
IIPOBEPKE HAa COOTBETCTBUE SJIEKTPOHHOM MOANKMCH, UMEIOLIENCS Y TaHHOTO YITOJTHOMOYEHHOT O
coTpyaHuka baHka, mpusHaeTcss JOKYMEHTOM, BBbIpaXKarOIIMM BOJIEU3bSIBICHHUE, a TaKKe
cornacue baHka Ha 3aKiIr0YeHHe TaKoro Aorosopa ¢ Kimenrom.

6.3.8. IlakeT TOKyMEHTOB IO 3akioueHHOMY JloroBopy xpaHuThcsi B baHke, a Takxke
noctyneH Juis npocMoTpa Kmuentom B MHTepHer-Oanke (IpU HAMMYUU TEXHUYECKOU
BO3MOXKHOCTH). Takxke KiMeHT MOKeT MOJIyduTh KONUHU JOKYMEHTOB IO 3aKIIOYEHHOMY
Horosopy B oduce banka.

7. IPEJOCTABJIEHHUE YCJYT YEPE3 MOBWIbHBIN BAHK

7.1. bank npenocrabnser Knmenty oOciyxuBanue depe3 MoOWIbHBIH OaHK Npu
HAJIMYUHA TEXHUYECKOW BO3MOXKHOCTH M TpPU HATUYMU OTKpeIToro y Kimenra cuera u
MOOUJIBHOTO YCTPOMCTBA ¢ onepanuonHoii cucremoii i0S u Android.

7.2. Nonkmouenue k MoObuinbHOMY 0aHKy Nnpou3BoaAUTCS KITueHTOM caMOCTOATENbHO
MOCPEJICTBOM YCTAaHOBKM COOTBETCTBYIOILETO MPOIPAaMMHOI0 00ECIeueH s U ero 3amycka Ha
CBOEM MOOMJIBHOM yCTpoicTBe (nanee — [Ipunoxenue st MOOUIBHOTO YCTPOMCTBA).

7.3. KiMeHT caMOCTOSTEIbHO COBEpIIAeT JeMCTBUSA, HEOOXOJUMbIE B LENAX
konupoBanus [lpuioxkenus s MOOMJIBHOTO yCTpoiicTBa ¢ callToB B cetu MHTepHer,
yKa3aHHbIX Ha caifte https://halvacard.ru (B oTHOIIEHUN MOOMIBHOTO MPUIOXKEHUs «XajBa-
CoBkombOaHKk»), ¢ opuimanbHoro caifta banka, 100 B Mara3uHe MPUIOKEHUHN JIJIT MOOMITBHBIX
YCTPOMCTB, MOJTYYEHUEM MPUTIIALICHUS Yepe3 peKJIaMHy0 KoMnanuoo. KineHTt o6sa3yercs He
UCTIOJIF30BaTh HE JIMIIEH3UOHHBIC U MOJTyYeHHBIE C HEO(UITNATBLHBIX CAWTOB IMPOU3BOUTEICH

MIPOTPaAMMBIL.
7.4. bank npeaocTaBisieT 0aHKOBCKUE YCIIYTH Yepe3 MOOMIBHOE TIPHIIOKEHUE «XaJBa-
CoBkOMOaHK», ycIyrd Ha pBIHKE IIEHHBIX Oymar — uyepe3 MOOWIBHOE MPHIOKEHUE

«CoBkombank  MHBecTunum», a TakkKe 4Yepe3 MHbIE MOOWIbHbIE IPUIIOKEHUS,
(YHKIMOHATIBHBIE BO3MOXHOCTH KOTOPBIX IPEeIyCMaTpUBAIOT BO3MOKHOCTh OKa3aHUS
bankoM 0aHKOBCKHX YCIIYT W/WJIM YCIIYT Ha PbIHKE IIEHHBIX OyMar (J1ajee BMecTe — MOOMIIbHOE
npusioxenue). baHk MoXeT okasbIBaTh YCIyru (OrpaHUYEHHBIH MEpedYeHb YCIyr) Ha phIHKE
[IEHHBIX OyMar depe3 MoOMIbHOE TpuiiokeHne «XanBa-CoBKOMOAHK» WIIM WHBIE MOOWMIIbHBIC
NPWIOKEHNUS (TIPU HAJIMYUHU TEXHUYECKON BO3MOKHOCTH).

7.5. Ang nogkintrodeHust K MoOomibHOMY OaHKyY uepe3 MOOMIIbHOE MpriioxkeHue, KiimeHnt
BIIPaBE MCIIOJIb30BaTh TOJIBKO PEKBU3UTHI baHKOBCKOW KapThl, BHIMYIIEHHON Ha CBOE UM, a
TaK)Ke MpUHAJIeKAIINNA eMy ABTOPU30BaHHbBIN HOMEp Tele(oHa.

bank npenocrasnser Knuenram, 3axmounsmnM Jlorosop JBO mnocne npoxoxneHus
VYopouieHHOW — WAEHTH(QHUKAIUU,  JOCTYl B MOOWIbHOE(-ble)  MpHIIOKEeHue(-5),
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(GyHKIIMOHAJIbHBIE BO3MOXKHOCTH KOTOPBIX IPEIyCMaTpUBAIOT BO3MOXKHOCTh OKa3aHMS
Bankom yciyr Ha ppIHKE IIEHHBIX OyMar, mo ABTOpH30BaHHOMY HOMepy Tesedona Kiuenra.

7.6. Tlocrne ycTaHOBKM MOOWJIBHOTO NpHIIOKeHUs KIHMEeHTy HEoOXOIUMO MpOUTH
MPOLEAYPY PETUCTPALMKU 10 HOMEPY JOTOBOpA WM [0 HOMEPY AEUCTBYIOLIEH baHKOBCKOM
KapThl, Wiu ¢ wucnonb3oBanueMm cepsuca ECHMA u EBC, wiam mo HoMmMepy poroBopa o
Opokepckom obcnmyxkuBanuu (ns Kmuenros, 3axmrounBimux JJorosop JIBO ¢ bankom mocne
npoBeJeHus YpoleHHo! unentudukanun). B mpouecce perucrpaunu KireHty MoxeT ObITh
npeioxkeHo co3narh Jlornn u Ilapons, moareepkaas ero OmHOpa3oBBIM IApOJEM, IS
MOCIIEAYIOLIET0 BXOa B MOOMIIBHOE MPUIIOKEHHE.

7.7. Tlocne mepBoro Bxoja B MoOuiIbHOE mpuiiokeHue KimeHt moxker co3mats Kon
JOCTyTa WM YCTaHABIUBAET (IIPU TEXHUYECKON BO3ZMOKHOCTH U eclii KIIMeHT BKIIIOYMI 3Ty
¢yHKLIMIO B HacTpoWkax coero moomiasHoro ycrpoictBa) Touch ID/Face ID, koTopsie B
nocneayomeMm sBisitotrcss  Mnentudukaropamu ans Bxojga Kimenta B MOOMIBHOM
IPUJIOKEHUU.

7.8. IlocpenctBoM wmcmoib3oBaHus KimmeHToOM MOOMIBbHOrO mnpuiioxkeHust KimeHrty
MOTYT OBbITh IPEIOCTABIIEHBI CIEAYIOLINE YCIYTH, €CJIU HHOE HE IPETYCMOTPEHO JOrOBOPOM,
3aKIOYEHHBIM Mexay KnumeHTtom u baHkOM, a Takke IpPU TEXHUYECKOW BO3MOYKHOCTH
IIPUIIOKEHUN:

- nony4eHue uHpopMauu o0 OCTaTKaxX U JBUKECHUSX JCHEKHBIX CPEACTB Ha CUETax
Knunenra;

- monyuyeHue wuHpopManmu 1o KpenutTy, mnaTexkax B pacueTHOM TMEpUOAE, O
3agoipkeHHocTH 1o Kpenuty, a Taxoke apyroit mHGOpMAaIiu, CBI3aHHOM C MPEI0CTaBICHHBIM
Kpenutom;

- mosydeHue wuHpopMamuu 00 OcTaTKax CpeacTB Ha bBaHKOBCKHMX KapTax u
COBEPILEHHBIX 10 HUM OIepaIusiM;

- TEpeBOJ JCHEKHBIX CPEJCTB MEXAY CBOMMH CYETaMH/BKJIAJaMH, COBEpIICHUE
IJIaTeXeW TPEThbUM JIULAM;

- oIjaTa yCiayr XWIMIHO-KOMMYHAJIBHBIX CIYX0, TOpPOACKOM M MEXIyropoaHON
CBSI3U, MHTEPHET-NPOBAaIEpPOB, NETCKUX U 00ILIe00pa30BaTEIbHbIX YUPEKICHUNH U APYrHX
yCIIyT, oIjiaTa TpadoB U COBEpIICHUE IPOUYMX IUIaTeX el B OI0IKET;

- 6s10KupoBKa baHKOBCKOMH KapThl,

- otkpbitue Kinuentom cuera/Bkiana (ecnu TapudHbIi MmIaH MO CUETY/BKIALY
peaycMaTpuBaeT BO3MOKHOCTh €r0 OTKPBITUS TOCPeACTBOM MoOMIbHOTO 0aHKa);

- oTKkpbITHE KieHToMm cuera B AparoneHHsIx Metaiuiax (JAM);

- Ioiava 3asBKM Ha nosydeHue Kpenura;

- I0j1aya 3asiBJICHUs Ha MepeBblycK baHKOBCKOM KapThl, Ha BBITYCK JOMOJIHUTEIHHON
(B T.4. BUpTYyanbHOIl) bBaHKOBCKO KapThl;

- IOJIMMCAHKE U TI0/Iaua yepe3 MoOmIbHOe priiokeHne «XanBa-CoBKOMOAHKY (MHBIE
MOOWIbHBIE TPHIOKEHHs, (YHKLIHMOHAIbHbIE BO3MOXHOCTH KOTOPBIX IpelycMaTpUBaOT
BO3MOXXHOCTh OKa3zaHUsi baHkoM OaHKOBCKHMX YCIIYT) JOKYMEHTOB, MOJIHCAHHBIX MPOCTOMN
AJIEKTPOHHOM TOANUCHIO, B TOM uucie B ¢opmare .pdf, HEOOXOAMMBIX IS 3aKIIIOYSHHUS
JIoOTOBOpa O OpOKEpPCKOM  OOCITYy>KMBaHUM/JIETIO3UTAPHOTO  J0roBopa (IpU  HaJU4uu
TEXHUYECKON BO3MOKHOCTH);

- TI0Jja4ya MOPYYEHUI Ha TOProBble M HETOPTOBbIE ONEpaIi B paMKax OpOKEpPCKOro
oOciyxuBanusi (B ToM uucie B ¢opmare .pdf, MOANMCAHHBIX MNPOCTOM 3IEKTPOHHOU
MOAMKCHIO, dYepe3 MOOWIbHOEe mpuiiokeHne «XanBa-CoBKOMOAHK»/UHBIE MOOUIIEHBIE
NPUIIOKEHUs, (YHKIIMOHAIbHbIE BO3MOYKHOCTH KOTOPBIX MpPEIyCMaTpUBAIOT BO3MOXKHOCTB
oka3aHus baHkoM GaHKOBCKHUX YCIIYT (IIPU HATMYUU TEXHUYECKOW BO3ZMOKHOCTH));

- Iojaya TMOPYYEHW Ha JENO3UTapHbIE OINEpalMl B paMKax JEMNO3UTapHOIO
oOcnyxuBanusi (B ToM uuciae B ¢opmare .pdf, NmOAMUCAHHBIX MPOCTON 3IEKTPOHHOMI
NOJNKCHI0, uepe3 MOOMIbHOE MpuilokeHne «XanBa-CoBKOMOAHK»/MHbIE MOOWIIbHBIE
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NPUIOKEHUS, (PYHKIMOHAIBHBIE BO3MOXHOCTH KOTOPBIX IpPETyCMaTpUBAIOT BO3MOXKHOCTb
okazaHust bankoM 0aHKOBCKHX yCIIyT (TIpH HAJIMYUU TEXHUYECKON BO3MOKHOCTH));

- HamnpaBieHue (momada) Kimentrom B aapec banka  opraHu3aiuoHHO-
pacropsAAUTENbHBIX JTOKYMEHTOB B paMKax OpOKEpCKOIro/Iero3UTapHOr0 OOCTYKHUBaHHS
KJIMEeHTOB baHka (IOBepeHHOCTEH, 3asBJIEHUM Ha pPaCTOP)KEHHE JO0rOBOPAa, JOKYMEHTOB,
NOJATBEPXKJAIOLIUX COOTBETCTBUE KJIMEHTAa TpeOoBaHMAM g npusHaHus Kimenra
KBATH(UIIMPOBAaHHBIM HMHBECTOPOM, W HHBIX) B (opmare .pdf, moaAmwcaHHBIX MPOCTOM
ANEKTPOHHOM MOIUCHIO;

- 3aKJIIOYEHHE JIOTOBOPOB/COINIALICHUH, NOJMNMCAHUE 3asABICHUH B  paMKax
IPEOCTaBICHHBIX (DYHKIIMOHAIBHBIX BO3ZMOKHOCTEH;

- IOJIIMCAHUE IIEKTPOHHOM 3aKyIaHOH (IIPU HAIMYUN TEXHUUECKOW BO3MOYKHOCTH);

- IIOJIyY€HUE OIEPATUBHBIX KOHCYJIbTAlMM y COTPYIHUKOB baHka mocpencTtBom
cepBuca «Har», B TOM ymcie 1o1a4a 3asBjIeHUH (IpeTeH3uii);

- HOANMCAHKE U 1T01a4a 3asIBJICHUM, aHKET, YBEIOMIICHUH, 3a51BOK, [IOPYYEHUN U APYTUX
JOKYMEHTOB 110 BbIOOpY KilneHTa B azipec TpeTbUX JIMII B paMKax MapTHEPCKUX IPOTrpaMM, B
ToM ymcie B popmare .pdf, moAnucaHHBIX MPOCTON IEKTPOHHOHN MOANUCHIO (MIPH HATHYUH
TEXHWYECKOH  Bo3MoxkHocTH).  Ilepeuenr  ycimyr, oObem  omnepauuii/aeicTBuil,
NPEJOCTABIISIEMBIX B PAMKAaX KOHKPETHOTO MOOWIJIBHOTO MPHUIIOKEHHS, ONPEACTAETCS UCXOs
U3 TEXHUYECKUX BO3MOKHOCTEH COOTBETCTBYIOIEI0 MOOMIBHOTO IIPUIOKEHUS.

7.9. baHK uMeeT NpaBO YCTAHOBUTb, U3MEHUTb W OTMEHUTb MAaKCHUMAaJbHBIE U
MUHMMaJbHbIE JIMMHUTBI Ha [JCHEXKHBIE IE€PEeBOJbl uepe3 MOOWIbHOE MPUIIOKEHHE.
Wudpopmanusg o IEHCTBYIOIIMX MaKCUMalbHBIX M MHUHHUMAJIbHBIX JHMMTAaX Ha JIEHEKHbIE
HepeBoJibl Yepe3 MOOUIbHOE IMPUIIOKEHHE COACPXKUTCS B MOOWJIBHOM HPUJIOKEHHU U Ha
odpunmansHom caiite banka. [Ipu sTom KimeHT BnpaBe caMOCTOSITENIBHO YCTaHOBUTH Yepe3
MOOWIBHOE TPHJIOKEHHE OrpaHHuYeHHs 10 pPACXOJHBIM JIMMUTaM Ha JICHE)KHBIE
NIePEBO/IbI/ONIePAITIH.

7.10. KnueHt 00s13aH 06ecnednTh TOCTYIHOCTh CBSI3U 10 ABTOPU30BAaHHOMY HOMEpPY
TenedoHa AJis MOATBEPKIeHUs pacniopskeHus: Kinuenra.

7.11. Ilpu odopmieHun depe3 MOOWIBHOE MPHUIOXKEHHE HEKOTOPhIX yciyr, baHk
BIIpaBE JONOJHUTEIBHO NPUMEHSTH JUIsl TOATBEPKICHHS COIJIaCUs/COBEPILIEHUSI ONepaluu
OpnHopa3oBelli  Napoib, KOTOPbIM Hamnpasisercs KinueHTy Ha ABTOpPHU30BaHHBI HOMEp
TenedoHa, a Takke MHble JonoJHuTeNbHbIe nenTuduxaropsl. OqHOpPa30BbIN MapoJIb/UHbIE
JononHUTenbHble  MneHtudukaropel ucnonb3ytorcs bankom mnpu monadue Kimentom
coryacus/pactopsKeHHs] MOCPEACTBOM MOOMIIBHOTO MPUJIOKEHHS IO yciIyram/onepanusm,
TpeOYIOLIMM JONOIHUTENBHON NpPOBEpKU € HCIOab30BaHMEM OTHOPA30BOTO MapoJisi/MHBIX
nononHuTenbHbIX  WnentugukaropoB. HeoOxomumocts npumenenus OpHOPa30BOIo
NapoOJIsi/UHBIX  JONMOJHUTENbHBIX MIeHTUPHUKATOPOB TNpU HCIOJIB30BAaHUM MOOHIBHOTO
IPUIOKEHUs onpezensercss bankowm.

7.12. B ciydae eciu ycimyra/oneparus yepe3 MoOMIIbHOE MPHII0KEHHE OCYIIECTBISIETCS
¢ wucnonb3oBanueM OnHOpa3oBoro mapojs, nopydeHue KimeHTta Ha mNoAKIIOUYEHHE
YCIYTH/COBEPIICHUE ONEPAIUN UCTIOTHIETCS MOCIE MOJOKUTEIbHBIX PE3YIbTaTOB MPOBEPKU
cootBeTcTBUS OJIHOPA30BOTO Mapods, BBeaeHHoro Knuenrom, undpopmaiuu, conepxamieiics
B 06a3e naHHbIX baHka.

7.13. Omneparuu/yciyra, TpeayCMOTPEHHBIC HACTOSIIUM Pasienom, COBEpIICHHBIC
Knurenrom uepe3 MOOHIIBHOE MTPUIIOKEHHE C UCIIOB30BaHUEM BEpHBIX M ieHTHpUKaTopoB npu
BXOJIe B MOOMIIBHOE TMPUIOKEHHE M TOATBepXkAeHHble OAHOPa30oBBIM MapojeM (1o
ycayram/onepanusaM, TpeOyromuM NoATBepkaeHuss OZHOPa30BBIM MapojieM), MPU3HAIOTCA
COBEpIIECHHBIMU KITMEHTOM C UCIIOJIb30BaHUEM MPOCTOM AIEKTPOHHOU MOIHCH.

7.14 DnexTpOHHBIA JTOKYMEHT, c(HOpPMHUpPOBAaHHBINH (CO3JaHHBI) B MOOMIBHOM
MPUIOKEHUN/IMEKTPOHHBIA JTOKyMeHT B Qopmare .pdf w/miam .xml/3asBnenus Ha Yciyru,
oopmieHHble U Hampasisiemble KimeHTOM yepe3 MOOMIBHOE NPHIIOKEHHE, CUUTAOTCS
noanvcaHHbIMU KIIMEHTOM TPOCTOM 3JIEKTPOHHOM MOANUCHI0, €Ciii KIIMeHTOM MCITOIb30BaHbI
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BepHbie U nenTudukarops mpu Bxoe B MoOMIbHOE nipuiioxkenue (Jlorun u [apomns, mu6o Kog
nocryna, unn Touch ID/Face ID), u ormpaBnenHbiii bankoM Ha ABTOpHU30BaHHBIA HOMEP
tesiepona O JHOPA30BBIH apoIib B CMC-COOOLIEHNHN COBIAAET € IPeJocTaBlIeHHbIM Kitnenrom
OpnHopa3oBbIM IIApOJIEM, IPU YCIOBUH, 4YTO BpEMsl €ro JEHCTBUS HE MCTEKIO (110
yciayram/onepanusaM, TpeOyromuM noarBepxkaeHus OJHOpa3oBbIM mapojem). JlOKyMeHTHI,
noanucadHbple KilMEHTOM MpOCTOM 3JIEKTPOHHON IMOANKCHIO, NPU3HAIOTCS PaBHO3HAUHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTeNEe, IOANUCAHHBIMUA COOCTBEHHOPYYHOH MOJIHUCHIO
Knuenta u SBISIOTCS JTOCTaTOYHBIMHM JIOKA3aTENbCTBAMM IIPU PACCMOTPEHHUH CIOPHBIX
CUTYyalluid, B TOM YHCJIE B CyJIE.

7.15. CTOpOHBI TOTOBOPHIIUCH, YTO JF00Aasi MEepernucka B MOOMIBHOM MPUIIOKEHUH B
peKuMe pearbHOro BpeMeHH nocpeAcTBoM cepBuca «Har» mexy bankom u Kinenrom, B Tom
quciie, HO HE UCKIIIOUUTENBHO, HanpasiieHue KinuenroM 1okyMeHToB (1715 npu3Hanus Kinuenra
KBAJTU(PHULIUPOBAHHBIM MHBECTOPOM/TIOATBEPKACHUS Knuenrom craryca
KBAJTM(HUIXPOBAHHOTO MHBECTOPA, M IPYTHUE), 110/1a4a 3asgBICHUH (IPETEH3MI1), B TOM YHCIIE B
dopmare .pdf, cunraercs oOmeHom D]I, MOANUCAHHBIMU IPOCTOM JIEKTPOHHOU MOANUCHIO
Kinenra.

CropoHbl IpuU3HAIOT nepenucky Mexnay bankom u Kinuenrom B cepBuce «Har» B
MOOWJIBHOM TPHJIOKEHUH IOPHINYECKN 3HAYMMOH, KaK ecii Obl epenicKa OCYIIECTBISIIACh
Ha OyMa)XHBIX HOCUTEISX ¢ noAnuchio Kinenra (ero 10BepeHHbIX JIMIL).

7.16. Tlpm mnomaue KimenTtom depe3 MOOWIBHOE TPHIOXKEHHE «XayBa-
CoBkoMOaHK»/MHbIE MOOWJIbHBIE NPWIOKEHHS, (YHKIHMOHAIbHBIE BO3MOXKHOCTH KOTOPBIX
IpeyCMAaTPUBAIOT BO3MOXKHOCTb OKa3aHusi baHkoM OaHKOBCKUX ycnyr, 3asBIEHUS O
npucoeannenud kK 11.01.04 Pernamenty okazanus ycayr Ha ¢uHaHCOBBIX pblHKax [IAO
«CoBrombank» w/mmi Kk 11.01.01_VYciioBusSM OCYIIECTBICHUS ACTIO3UTAPHON NEATEIHHOCTH
[TAO «CoBxkoMOaHK» U AHKETHI, B 3JIEKTPOHHOI popme (B ToM uucie B popmare .pdf), bank
B 00s3aTenbHOM TOpsiiKe HampamiseT KimeHTy Ha ABTOpPH30BaHHBIM HOMEp TenedoHa
OpnHopazoBslil napoib. bank npuaumaer ot Kinenra uepe3 MoOuiIbHOE MPUIIOKEHHUE «XaBa-
CoBKOMOaHK»/MiHbIE MOOWJIbHBIE TMPUIOKEHHS, (PYHKIIMOHAIbHBIE BO3MOXXHOCTH KOTOPBIX
IpeycMaTpuBalOT BO3MOXHOCTh OKa3aHMSd baHKOM OaHKOBCKHMX YCIYT, 3asBl€HHE O
npucoeaunennn k 11.01.04 Pernamenrty okasaHust yciyr Ha ¢uHaHCOBBIX pblHKax [IAO
«CoBkomOank» u/unu xk 11.01.01_VYcnoBusM ocyiiecTBiIeHNs JIENO3UTAPHON AesITelbHOCTH
I[TAO «CoBkoMOaHK» M AHKETY TOJIbKO TOCJ€ IOJOKUTENbHBIX PE3YJIbTaTOB MPOBEPKHU
cootBeTcTBUS OHOPA30BOro mapoJisi, BBeJeHHoro Kinuenrom, nadopmaium, coaepxxamiencs
B 0a3e nanHbIX baHka.

7.17. 3aasnenue o npucoeauHenuu k 11.01.04 PermamenTy oxa3zaHus ycinyr Ha
¢unancoBbIx pbiHKax [TAO «CoBkomOank» w/mnu k 11.01.01 VcnoBusiMm ocymiecTBieHUs
neno3zutapHoi nestensHOCcTH I[TAO «CoBkoMOaHK» W AHKeTa, HampaBieHHble KimeHTom B
bank uepe3 MoOuIpHOE TIpUiIoKeHne «XanBa-CoBKOMOAHK»/UHbIE MOOUIIBHBIE TTPHIIOKEHUS,
(YHKLIMOHAJIbHBIE BO3MOXHOCTH KOTOPBIX IPeIyCMaTpUBAIOT BO3MOKHOCTh OKa3aHUS
bankom GaHKOBCKHMX YCIIYT, B BUJIE DJIEKTPOHHBIX JIOKYMEHTOB (B TOM 4ucie B ¢popmare .pdf),
CUMTAIOTCA MOANMCAHHBIMU KIIMEHTOM IPOCTON 3JEKTPOHHOW MOANHCHI0, ecinu KineHtom
UCIIONIb30BaHbl BepHble MaeHTudukaTopsl npu BXoJe B MOOWIBHOE MPWIOXKEHHE, U
oTpaBieHHbIl bankoMm Ha ABTOpH30BaHHBIN HOMep TenedoHa OAHOPA30BBIN MAPOJIb B CMC-
COOOILIEHNH COBMAAET ¢ peaocTaBieHHbIM Kiuentom OaHopa3oBsiM naposieM. JJoKyMeHTHl,
noanucadHbsle KIIMEHTOM NMpPOCTON AJIEKTPOHHOW IMOANMKCHIO, NPU3HAIOTCA PaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJe, IOJNUCAHHBIMU COOCTBEHHOPYYHOM TOIIHCHIO
Knuenta u SBISAIOTCS JTOCTaTOYHBIMHM JIOKA3aTENbCTBAMHM IIPH PACCMOTPEHHH CIOPHBIX
CUTyalui, B TOM YHUCJE B Cy/JIE.

7.18. VYcnoBus okazaHusi baHkoM yciIyr B paMKax OpOKEpCKOro/aerno3uTapHOro
oOciyxuBanust KineHToB 4yepe3 MOOMIbHOE MPUIIOKEHHE (BBl MOpYyYEHUH, OCOOEHHOCTH
N0JIa4l Y HCIIOJIHEHUs MOopydeHui u 1p.) ompenenstorcss 11.01.04 PermamenToM okazaHus
ycryr Ha ¢uHaHCcOBbIX phiHKaX [IAO «CoBkomOank» wmm  11.01.01 YcmoBusmu
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ocymiecTBiIeHus aeno3utapHoit nesareabHocTd [TAO «CoBKOMOAaHK» COOTBETCTBEHHO.

7.19. Ctopons! gorosopuinck o noanucanuu 11911, YHIII B cnenyromem nopsake u
YCIIOBUSX 3aKIIOUYEHHS JOrOBOPOB/COTJIAIICHUMN, AIEKTPOHHON 3aKIaIHOM uyepe3 MOOUIIbHOE
IPUIOKEHUE (MPU HATMYMH TEXHUUECKON BO3MOKHOCTH):

7.19.1. bank Hamnpasisier KinueHTy g0roBop (CoriameHue), 3JIeKTPOHHYIO 3aKJIaIHYIO
yTeM pa3MeIeHus ToroBopa (cornamenus) B popmate popmare .pdf u/unm .xml B pa3gene
MOOWJIBHOTO MPUJIOKEHHUS, COIEpXkallero JAOKYMEHThI, HampaBieHHbIC (IIPEJICTaBICHHbBIC)
Knuenty ans noanucanus.

7.19.2. JIna noanucanus KineHTOM JaHHOTO JOTOBOpa (COTJIAIICHUS)/3JIEKTPOHHOM
3aknanHoi, Kiument 3ampammBaer y banka OpHOpa3oBblii Iaposib IyT€M Ha)KaTUs
COOTBETCTBYIOIIEH KHONKH B MOOWIbHOM mnpuioxkeHuu. Ilociae momydenuss Ha
ABTopu3oBaHHBI HOMep TenedoHa KimeHTa cMc-coOoOmEeHus, COMePIKAIIEro OJHOPA30BBIMA
napoib, KiMeHT noanmucheiBaeT JOroBOp (COTJIAllleHHE)/3NeKTPOHHYI0 3aKiIaJHyl0 |
OTIIPaBIISiCT JIOTOBOP (COTJIAIIEHUE)/NEKTPOHHYI0 3akiafanylo B bank. Ilyrem BBOma
Knuentom ykazanHoro OpHopa3zoBoro mapoiisi, KiMeHT moaTBep)kKIaeT CBOE COrJlacHe co
BCEMU YCJIOBHMSIMH JIOTOBOpPA (COTJIAIICHMUS).

7.19.3. C wmomenta BBojga Kiumentrom OpgHOpa3zoBoro mapoJisi, JOTOBOP
(cormamenue)/>NeKTPOHHAS 3aKiajgHas CYUTAETCS NOANHCcaHHbIM KimeHToM mpocToi
JJIEKTPOHHOW TOJNHUCHIO, TMPH  YCIOBUHM, 4YTO KIMEHTOM HCHONB30BaHbl BEpHbBIE
Wnentuduxarops! (Jlorun u Iapons, mubo Kox nocrymna, mim Touch ID/Face ID) npu Bxoze
B MOOMJIbHOE MIPUIIOKEHUE, U OTIpaBiIeHHbI bankoMm Ha ABTOpU30BaHHBIN HOMEp TenedoHa
OJIHOPA30BbIIl MapoJib B CMC-COOOIIEHHMM COBHAAAET C IpenocTaBlieHHbIM KineHtom
OnHOpa30BBIM MAPOJIEM.

7.19.4. Ins noanucanus 3nekTpoHHol 3aknagHod YHOII bank nanpasnsier Knuenry
e€ B Qopmare .pdf w/mmm .xml B MOOWIBHOE NPHIOKEHUE, BXOAAIICE B COCTaB
UH(PaCTPyKTYpPhI 3JEKTPOHHOT 0 ITpaBUTenbcTBa. [locne noanucanus KinneHnrom aiieKTpoHHON
3aKJIaJJHOW B MOOMIJIBHOM IpHIIOKeHUH baHka (Mpu HATUYMK TEXHUYECKOW BO3MOXKHOCTH ) HIIN
MOOUJIBHOM  TPWJIOKEHWH, BXOJALIEM B COCTaB HH(PACTPYKTypbl 3JIEKTPOHHOIO
NPaBUTENIbCTBA, JOKYMEHT HampaBisieTcs B baHK MmyTeM 3JeKTpPOHHOrO B3auMOJEHCTBHUS
MEXIy WHOPACTPYKTYPOU SIEKTPOHHOTO MPABUTENHCTBA U WH(POPMAIMOHHBIMU CHCTEMaMH
banka.

7.19.5. [oroBopsl (coryaimieHus)/>IeKTpOHHAs 3akjafHasi, 3aKJIIOUYEHHBIE MEXIy
bankom u KimeHTOM myTeM HCIONB30BaHMS MOOMJIBHOTO MPWIIOKEHHUS Ha YCIIOBHSX,
YKa3aHHbIX B HAcTOSIIEM IYHKT€ HMEIOT IOPUAWYECKYIO0 CHILy, COOTBETCTBYIOILYIO
IOPUJINYECKOI CcHjle aHAJIOTMYHBIX IO CMBICIY U COJCPKAHUIO MUChbMEHHBIX JTOKYMEHTOB Ha
OyMaXHBIX HOCHTEIISIX, TIIOJANUCAHHBIX COOCTBEHHOPYYHOW moamuceio Kimenra u
YIIOJIHOMOYEHHOT0 TpeicTaBuTeNs baHka, u ABIAIOTCS JOCTATOUHBIMHU JI0KAa3aTeIbCTBAMU ITPH
PacCMOTPEHUH CIIOPHBIX CUTYallMi, B TOM YHCJIE B CYE.

7.20. OrtkpeiTue/3akpeiTie  KimeHTOM BKJIaja/TeKylmiero c4yera B MOOUJIBHOM
MPUJIOKEHNUHU OCYILIECTBISETCS B CIEAYIOIIEM OPSIKE:

7.20.1. KnmeHt odopmiser uepe3 MOOMIbHOE MPUIIOKEHHE paclopsiKeHHe Ha
OTKpBITHE BKJaJia, MyTeM Oe3HAIMYHOI0 NepeBoia co cueTa win Bkiaga Knvenra.

7.20.2. B pacnopsoxkenun KimeHTa yka3pIBaloTCA IapaMETpbl OTKPBIBAEMOIO
BKJIaJ[a/TEKyIIEro cueTa JUIsl BBIIUIATHI MPOILIEHTOB IO BKJIany (BUJ BKJIaja, cymMMa BKIAJa,
BaJIIOTa BKJIA/1a, CPOK BKJIA/1a, IPOIIEHTHAs CTaBKa 10 BKJIA1y, OTKPHITHE TEKYIIEro cyeTa s
BBITJIAThI TPOLIEHTOB 110 BKJIATY (€C/IM JaHHOE YCJIOBUE MPEAYCMOTPEHO JOTOBOPOM BKJIaja) U
MHBIE YCIIOBHSI pa3MelLeHHs BKJIa/Ia, a TaKkke HHPOpPMaLUs O cueTe WIN BKIAJE, C KOTOPOTO
OCYIIIECTBIISIETCS MEPEUHCIIEHUE IEHEKHBIX CPEACTB, ISl OTKPBITUS HOBOTO BKJIAJa.

7.20.3. Ha ocHOBaHUM NOJIy4eHHOro OT KiMeHTa pacnopspkeHUsl Ha OTKPBITHE BKJIaga
U T0CJIe BHECEHUS JCHEXHBIX cpeacTB KimenTa Ha cuer BKJIaja B MOOUIIBHOM MPHIIOKEHUN
oToOpakaeTcs cTaTyc 00 OTKPBITUH BKJIAJA.
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7.20.4. Pacnopspkenne KimeHTa Ha OTKpBITHE BKJIana, SBISIONICE €ro OQepTOH,
oTkpeITHe KiMeHTy cuera BKJIaga/TeKyIIero cueTa JAJs BBIIUIATHI IPOLEHTOB 10 BKIaLy (€ciu
JAHHOE YCIIOBHE IIPEyCMOTPEHO J10rOBOPOM BKJIa/1a), SBIIAIOLIEE aklienToM baHka, BHeceHHe
JEHEXKHBIX cpelcTB KiMeHTa Ha cueT BKIaja, ABJIAIOTCS JOKYMEHTaMH, [TOATBEPKAAI0IIUMU
BoJien3bsBieHue Kinenra o6 OTKpBITHH BKJIQJa/TEKYILEro CcueTa /Uil BBIILJIATHI IPOLIEHTOB 1O
BKJIAJy.

7.20.5. lokyMEeHTaJIbHBIM MMOATBEPKACHUEM (hakTa coBepineHusi KimeHTom onepanuu
pa3sMeIeHHs CyMMBbI JICHEKHBIX CPEICTB BO BKiaj, siisiercss YEK 06 ncnonHenuu onepanu,
Bremucka no cuery KimmeHTta, B KOTOpOM OTpakeHa coBeplieHHas onepauus. IIpu s3tom
nuchMeHHas Gopma JloroBopa 6aHKOBCKOTO BKJIa/1a CAYUTACTCS COOJIIOICHHOM B COOTBETCTBUU
¢ 1. 2 cratbu 434 I'paxxnanckoro kojzekca Poccuiickoit denepanmu.

7.20.6. 3akpbITHE cueTa BKJaJa OCYILECTBISIETCSI HAa OCHOBAaHUM DPACIOPSKEHUS
Knuenrta Ha 3akpeiTHe BKJIaga, OQOPMIIEHHOIO 4epe3 MOOWIBHOE NPUIIOXKEHHE, ¢
BO3MOXKHOCTBIO O€3HAJIMYHOTO TMEPEeBO/a JICHEKHBIX CPEICTB CO cueTa Bkiaaa Kimenra Ha
cueT BHYTpU baHka unu Ha cuer B Apyrom banke (IIpu HalMYMKM TEXHUYECKOH BO3MOXKHOCTH)
10 YKa3aHHbBIM PEKBU3UTaM.

7.20.7. Ilocne nepeBoja JEHEXKHBIX CPEACTB (popMUpYETCs IIIATEKHOE MTOpyUYEHHE 00
UCIIOJIHEHUH OIEpalliy, yJIOCTOBEPSIOUIEE 3aKPbITUE CUETa BKJIAAA M IEPEBOJ JICHEKHBIX
CPEJICTB.

7.21. CTOpOHBI TPHU3HAIOT, YTO pPACIOPSHKCHWE Ha OTKPBITHE/3aKPBITHE BKIAJA,
TEKYILEro cueTa JUlsl BBIILIAThI POLIEHTOB 10 BKJIALy (€C/IU JaHHOE YCIOBUE MPEAyCMOTPEHO
JIOTOBOPOM BKJIana), odopmiieHHOe KimeHToM uepe3 MOOWIBHOE NMPHIOKEHHE, CYMTACTCS
noanucasHeIM KiMEeHTOM IPOCTOM JIEKTPOHHOM NMOANMCHIO, eciii KIMeHTOM HCIoJIb30BaHbl
BepHbIe M nenTrdukaropsl npu Bxoe B MoOmiIbsHOE npritoskenue (Jlorun u [Taposns, 1160 Kon
noctyna, wiu Touch ID/Face ID). [lokymentsl, mnoanucanHble KimeHToM mpocToii
AIIEKTPOHHOH MOAMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE,
HNOJNMCAaHHBIMU COOCTBEHHOpPYYHOH mojanuchio KimeHTa U SBIAIOTCS JOCTaTOYHBIMU
JI0Ka3aTeNbCTBAMHU MTPH PACCMOTPEHHUH CITIOPHBIX CUTYalMi, B TOM YHCIIE B CY/E.

7.22. Ortkpeitue/3akpeitie  Knnentom cuera B JIM B MOOWJIBHOM NPUIIOKEHUH
OCYIIIECTBIISIETCS B CJIEAYIOIIEM TOPSIKE:

7.22.1. Knuent opopmiiser yepe3 MOOMIbHOE TPUIIOKEHUE 3asBICHUE O 3aKII0YEHUHN
Horosopa BCBJIM u oTkpeiTHH cueTa B [IM.

7.22.2. 1lpn otkpbituu cueta B JIM KimentoMm yka3blBatoTcs BHJ JparolieHHOTO
MeTaJljla U UHbIE YCIIOBUS.

7.22.3. Ha ocHOBaHuM nosrydyeHHOro ot KnmeHra 3asBieHus o 3akinrodueHun JJorosopa
BCB/IM u otkpbiTuu cuera B JIM B MOOWJIBHOM MPHJIOKEHUU OTOOpa)KaeTcs cTaTyc 00
OTKpeITHH cueTa B JIM.

7.22.4. 3asnenue Knuenra o 3akmouennn Jlorosopa BCBJIM u otkpsiTun cuera B JIM,
sBistomieecss opeproi, otkpeitTue Knumenry cuera B JIM, sBisromeecs akuentom banka,
ABIIAIOTCA JOKYMEHTaMH, MOJATBEP)KIAIOIIMMH BoJjeu3bsiBieHHe KimeHTa o 3aKiIoueHuu
Horosopa BCB/IM u 06 otkpeituu cuera B JIM. Ilpu stom nucemennas ¢opma loroopa
0aHKOBCKOTO CUYeTa CYUTAETCs COOJII0/IEHHOM B COOTBETCTBHUHU C I1. 2 cTaThi 434 ['pak1aHCKOTO
konekca Poccniickoit denepanuu.

7.22.5. Ilocne otkpbiTus cueta B JAM KumeHT mMoxeT coBepuiath depe3 MOOMIbHOE
NPUIIOKEHUE OTIepalMH 110 CUETY (CAIKU MOKYIKH/TPOJIaXKH IParoleHHbIX METAIOB), ITyTeM
MO/Ia4M PACTIOPsKEHUs Ha TpuodpeTeHne y banka aparorneHHoro Metauia/peann3anuio banky
JparolleHHoOro Meramwia. B pacrnopsbkeHnn KimeHT yka3bIBaeT KOJIMYECTBO JPArolleHHOIO
MeTaJljia, KOTUPOBKY baHka.

7.22.6. Ilpu nonydyenun ot Knuenra pacnopsbkeHus baHk MOATBEpKAAET €ro MyTeM
npoBefeHus omepanuil mo cuery Kimenrta. JlokyMeHTalbHBIM MOATBEpKAEHUEM (akTa
coBepieHust KnmueHTom onepanuu o 3a4uCiICHUI0 Ha CUET/CIMCAHUIO CO CYETa APAroleHHbIX

31



METaJIJIOB, SBJIAETCA BBIMUCKA MO cueTy KimeHTa, B KOTOpOil OTpakeHa COBEpILIEHHAs
omeparus (oToOpakaeTcsi B MOOMIHLHOM MPHIIOKEHUH ).

7.22.7. 3akpeiTue cuera B [IM u pacropxenue Jloroopa BCB/IM ocyiiecTBiiseTcss Ha
OCHOBaHMHU 3asiBieHMs KimeHTa Ha 3akpeITHE cyeTa, O(OPMIIEHHOTO dYepe3 MOOHIBHOE
MPUIOKEHHUE, TPU OTCYTCTBUH OCTAaTKa B IPArolleHHBIX METaJlIaxX Ha cueTe. B ciydyae Hanuuus
OoCTaTKa Ha CYeTe B JPAroleHHBIX MeTauiax, KiueHT 00s3aH peann3oBaTh AparoleHHBINA
MeTay1 baHky myTem coBeplleHUs CASNIKH MPOAaKy IParolieHHOro MeTajla B COOTBETCTBUU
C JICUCTBYIOIIMM 3aKOHOAATeNbCcTBOM P® u B mopsijake, U3l0KEeHHOM B 1. 7.22.5, 7.22.6
Hactosuero [lonoxeHus.

7.22.8. Ilocne peanu3anuu AparoleHHbIXx MeTauioB KimeHnT hopmupyer 3asBieHue o
3akpbiTuu cuera B JIM. Ilocne 3akpbitus cueta B [IM pacropraercst [Joroop bCsJIM.

7.23. CTOopoHBI MPU3HAIOT, YTO 3asBIIEHUE HA OTKPBHITHE/3aKpbITHE cyeta B JM,
opopmiennoe KimeHtom depe3 MOOWIbHOE NPUIOKEHUE, CUUTACTCA MOAMHCAHHBIM
KnuenToM mnpocToi 3J€KTpOHHOW moAnuchlo, ecnu KIilMEeHTOM HCIoNIb30BaHbl BEPHbIE
Unentuduxatopsl npu Bxojae B MobunbHoe mnpuoxenue (Jlorun u Ilapons, mubo Kog
nocryna, wid Touch ID/Face ID). JlokymeHTsl, moanucanHeie KimeHTOM TpoCTOii
3IEKTPOHHON MONUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKYMEHTaM Ha OyMa)KHOM HOCHUTEIE,
MOJIMCAaHHBIMUA COOCTBEHHOPYYHOH moAnmuchio KimeHTa u  SBIAIOTCS JOCTAaTOYHBIMU
JI0Ka3aTeNbCTBAMHU MIPU PACCMOTPEHHUH CIIOPHBIX CUTYaIlMi, B TOM YHCIIE B CYJIE.

7.24. Bpemennas OnokupoBka/pa30iokupoBka nocryma Kimenta k MoOuiabHOMY
0aHKy MOXKET OBITh IPOU3BEICHA!

- pu obpamenuu Knuenra B odpuc banka, eciiu nHOE HE IPEAYCMOTPEHO JOTOBOPOM,
3aKJIIOUYeHHBIM Mex a1y bankom u Knnenrowm;

- yepe3 Konrakr-ienTp baHka 1o HomMepy, yka3aHHOMY B JOTOBOpE, 3aKIOYEHHOM
mexny bankom u Kinnenrom.

7.25. KumeHT MOXET  BOCHOJB30BATHCA  yCIYraMH/COBEPUIMTH  ONEpaIlHH,
MPelyCMOTPEHHBIMU HacTOAUM PazniesioM (B ToM yrciie GpoKkepcKre/qeno3uTapHbIe YCIYTH),
B JIMYHOM KaOuHeTe «XanBa-CoBKOMOAHK) HE TOJIBKO Yepe3 MOOMILHOE MIPHIIOKEHUE, HO U Ha
caifre https://halvacard.ru/lk (nanee - web-Bepcus), a Tak k€ UHbIE MOOUJIbHBIE MTPUIIOKEHHUS
IpY HAJMYMM TEXHUYECKOM BO3MOXKHOCTH. Perucrpauust B JMYHOM KabuHeTre web-Bepcuun
IPOM3BOIUTCS 110 HOMeEpY JeicTByromell baHkoBckol KapThl (pu OTCYTCTBUU baHKOBCKOM
KapThl PErucTpalysi MPOU3BOJIUTCSA MO HOMEPY JOTOoBOpa BKiIama/kpenuta/cuera). KmumeHt
3aBepIlaeT perucTpaluio BBefieHrneM OIHOPa30BOro Maposs, KOTopslid Hanpasisercs Kinuenty
Ha ABTOPU30BaHHBIA HOMED TenedoHa.

7.25.1. Ilocne mepBoro Bxoja B JIMYHBIM kaOuHeT web-Bepcun KimeHT Moxer
YCTaHOBUTH OJIMH M3 BapUaHTOB BXOJA: IO JIOTUHY (IpUIyMaTh)/ABTOPU30BAaHHOMY HOMEPY
Tesie(hoHa U Maporo (MIPUIYMaTh).

7.25.2. Ecu KiueHT paHee mpo1ies perucTpamuio B MOOMIBHOM MPUIIOKEHUH «XaJiBa-
CoBkoMOaHK», TO JUIi BXOAa B JMYHBIH KaOuHeT web-Bepcun HEOOXOIMMO BBECTH
YCTaHOBJICHHBIE UM JIOTUH U HapOJib.

7.25.3. Tlopsnok NpeaoCTaBICHHUS YCIYI/COBEpLICHUs ONepanuii B MOOUIBHOM
npuiiokeHnu «Xansa-CoBKOMOaHK», MPeAyCMOTPEHHBIH HacTosS MM Pa3nenom, npumeHnsercs
IpU TPEIOCTABICHUN YCIIyT/COBEPILIEHUH OINEpaluil B JIMYHOM KaOuHeTe web-Bepcuu (IpH
HAJIMYUA TEXHUYECKOW BO3MOXKHOCTH).

7.26. Ilpu HamMuuu TEXHUYECKOH BO3MOXKHOCTH, KiMeHT BhpaBe uepe3 JIMUYHBIN
kabuHeT web-Bepcuu nojgaBath B baHk:

- JIOKyMEHTBI, B TOM uucie B ¢opmare .pdf, moanmucanHble MPOCTON 3JIEKTPOHHOM
MO/MHKCHIO, TpeOyemMblie TUTSt 3aKITIOUEHUS JIOTOBOpa 0 OpoKepCcKOM
00CITy’)KUBaHUH/IEIO3UTAPHOTO JIOTOBOPA;

- mopyuyenus B ¢opmarte .pdf Ha TOpProBbIe W HETOPTOBBIE OMEPAMH B paMKax
OpOKepCcKOro 0OCTyKUBAHHUS,

32


https://halvacard.ru/lk

- mopyuenus ¢opmare .pdf Ha nmemoswTapHbIE OmMEpanMK B paMKaxX JEMO3UTAPHOTO
00CITy>)KUBaHMUS,

- OpraHU3alMOHHO-PACIIOPSIIUTENIbHBIE JIOKYMEHTBI B paMKkax
OpOKEepCKOTo/IeNO3UTapHOr0  00CTYy)XMBaHUS (3asBJICHHE Ha PACTOp)KEHHE JOTOBOpa,
JIOKYMEHTBI, HOATBEepXKJAarone coorBercTBUe KimeHTa TpeOoBaHUAM Ui MPU3HAHUSA
Knuenra kBanupuupoBaHHBIM HHBECTOPOM, U UHBIE) B (hopmaTe .pdf, moamucannbie mpocTon
3JIEKTPOHHON TOJMHCHIO.

7.27. DnexTpoHHbIE NOKYMEHTHI (B ToMm umcine B ¢(opmate .pdf), momaBaembie
(HanpaBnsemble) Kimentom B baHk depe3 nuuHbl KaOuMHET web-Bepcuu, CcUHUTaeTcs
noanvcasHeIMU KIITMEHTOM IIPOCTOM 3JIEKTPOHHOM MOAIUCHI0, eCii KIIMEeHTOM HCIIOIb30BaHbI
BepHbIe M nenTrndukaTopsl pu BXo/ie B TMUYHBIN KaOuHeT web-Bepcuu (Jlorun u [Taposns, 1o
Kon nocryma), u otnpasiennslii bankom Ha ABTOpr30BaHHBINH HOMEp Tenedona O THOPa30BbIiA
1apoJib B CMC-COOOILEHUH COBIIAAAET ¢ peaocTaBieHHbIM Kirenrom O 1HOpa30BbIM MApOJIEM,
IPpU YCIIOBHH, YTO BPEMsl €ro JIEHCTBHs HE UCTEKIIO (10 yciayram/onepanusM, TpeOyromum
noarBepxeHuss OHOpa3oBbIM naposieM). JlokymeHTsl, noanucanueie KimeHnrom npocrtoit
AIIEKTPOHHOH MOAMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE,
HNOJNMCAaHHBIMU COOCTBEHHOpPYYHOH mojanuchio KimeHTa U SBIAIOTCS JOCTaTOYHBIMU
JI0Ka3aTeIbCTBAMU IPH PACCMOTPEHHUH CIIOPHBIX CHTYallUi, B TOM YHCIIE B CyJI€.

7.28. Kiwuenram, 3axkmounBmuM J[loroBop JIbO ¢ bankoM mnpu npoBeneHUu
VYnpomenno naentudukanuu, bank npeaocTaBisieT CienyoIui epedeHb onepamui yepes
MoOwiIbHOEe npuinoxeHue «CoBkoMOaHK MHBeCcTHIMH», a Takke 4epe3 MHble MOOWIbHBIE
NPUIOKEHUs, (YHKIIMOHAIBHBIE BO3MOYKHOCTH KOTOPBIX IMPEIyCMaTPUBAIOT BO3MOXKHOCTH
oka3aHusi bBaHKOM ycilyr Ha pbIHKE IIEHHbIX Oymar:

- IOAMKCAaHME U TI0/]a4a JOKYMEHTOB, TIOAMMMCAHHBIX IIPOCTOM 3JIEKTPOHHOM MOATHUCHIO,
HEOOXOJUMBIX JJISl 3aKIIOYEHUs JOroBOpa O OpPOKEPCKOM OO0CIyKHBaHWU/IETIO3UTaApHOTO
JI0OTOBOPA;

- 1Mojaya MOPY4YEeHUH Ha TOProBbIe U HETOPrOBbIE ONEpPALMM B paMKax OpOKEpCKOro
oOcinyxuBaHuss (B ToM uuciae B ¢opmare .pdf, NOAMUCAHHBIX NPOCTON 3JIEKTPOHHOMN
HOJIHCHIO;

- ToJava TIOpPYYEeHUH Ha JIENO3WTapHbIE ONepalmud B paMKax JICMO3HUTapHOTO
oOcinyxuBaHusi (B ToM uucie B ¢opmare .pdf, moAnMCaHHBIX HPOCTOH 3IEKTPOHHON
TIOJITIHCEIO;

- HamnpaBieHue (momada) Kimentom B aapec banka  opraHu3aiMoHHO-
pacropsIUTEeNbHBIX JOKYMEHTOB B paMKaxX OpOKEpPCKOT0/EMO3UTApPHOTO OOCITY>KUBAHUS
(3asiBIEHMI Ha pacTOpXKEeHHE JIOrOBOpa, JAOKYMEHTOB, MOATBEP)KIAIOIIUX COOTBETCTBUE
KJIMEeHTa TpeOOBaHMsIM JUTsl pu3HaHus KimeHTa KBannuImpoBaHHBIM HHBECTOPOM, U UHBIX )
B ¢opmare .pdf, moanucaHHBIX MPOCTOH JIEKTPOHHON MOAIKCHIO;

- TIOJYYEHHE OIEPATUBHBIX KOHCYJIbTAMH y COTpYAHWKOB baHka mocpencTBom
cepBuca «Hat», B TOM 4Hcie 1ojava 3asBieHUH (IpeTeH3uit).

7.1. MIPEJJOCTABJIEHUE YCJIYT YEPE3 JINYHBINA KAGUHET

7.1.1. bank npenocrasisier Knuenty obcnmyxuBanue udepe3 JIMUHBIN KaOMHET MpHU
HAJIMYUNA TEXHUYECKOW BO3MOXKHOCTH.

7.1.2. Tlopsnok moaxmouenus Knmenrta ompenenen B CornameHun - odepre o
MOPSAJKE JIEKTPOHHOTO IOKYMEHTO000pOTa U UCIIOIB30BaHUS SJIEKTPOHHOM MOANNCH B IEIAX
3aKJIFOYEHHS] JIOTOBOPOB KOMIUIEKCHOTO OOCIY>KMBAaHHSI W HHBIX JOrOBOPOB OaHKOBCKOTO
npoaykra / CornameHun - odepre O MOPAIKE 3IEKTPOHHOIO JOKYMEHTO0OOpoTa M
UCTIO0JIb30BaHUS JIEKTPOHHON nonucy B 1MyHoM kabuHete OO0 «CoBKOMOAHK CTpaxoBaHHE
KU3HU» B LEJSIX 3aKII0UEHHUs TOTOBOPOB KOMIUIEKCHOTO 00CITY>KUBAaHUSI U MHBIX JIOTOBOPOB
0AHKOBCKOTO TPOJYKTa, pa3MEUIeHHbBIM Ha oduuuanbHOM caiite baHka 1o azpecy:
www.sovcombank.ru.

33


http://www.sovcombank.ru/

7.1.3. baHK TpenoCTaBiIsA€T YCIAYTH, B TOM UHCIE€ MO ODJIEKTPOHHOMY
JIOKyMEHTOO0OpOTY MOCPEICTBOM B3aUMOICHCTBUS Yepe3 JINUHbIN KaOuHET.

7.1.4. bank npenocrapisger Kinuenty noctyn B JIMUHBINA KaOMHET NMPU HAIMYUU paHee
npoBefeHHOW — VaeHTtudukammmu — Qu3MYECKOro JMIa, OJHOBPEMEHHO  SIBIISIOLIETOCS
€AMHOJMYHBIM HCIIOJIHUTEIbHBIM OpPraHOM IOPUAMYECKOTO JiMla / WHAUBUAYAIbHBIM
npeAanpuHuMaresneM / (U3MYeCKUM JUIOM, 3aHUMAIOIIeecs B YCTAHOBJICHHOM IOpPSIKE
YaCTHOU MPAKTUKOM.

7.1.5. Tonmucare mpocroit DIl B JIMyHOM KaOMHETE BO3MOXKHO CJEIYIOIINE
DNEKTPOHHBIE TOKYMEHThI/ DIEeKTPOHHbIE 00pa3bl:

— IIpoTokosbl 06 M30paHUN PYKOBOJIUTEIIS;

— YcraB (nocnenHss 3aperucTpupoBaHHas KOIUs);

— TexkcT u3meHeHuii B YCTaB;

— CuaerensctBo MHH;

— IIpuka3 o Ha3HaYEHUHU JOBEPEHHOTO JIMIIA Ha JOJIKHOCTD;
— Jlorosop Mexny GeHeduimapom u Knuenrom';

— JInuen3us;

— CBezieHus 0 MePCOHAIbHOM COCTaBE aKI[MOHEPOB;

— [Ipoune nOKyMEHTBI.

7.1.6. Tlonmucanue DIEKTPOHHBIX JOKYMEHTOB/ DJIEKTPOHHBIX 00pa3oB mpoctoii D1
B JINyHOM KaOHMHETEe BBINOJHSAETCS B pe3yibTare coBepiieHUs KiMEeHTOM COBOKYNHOCTH
CIEAYIOIIUX NEUCTBUM:

—nepexon B Jlnusblii kaOuHeT mo ccbuike https://business-online.sovcombank.ru
/https://otkrytiescheta.sovcombank.ru, HanpaBienHol baHkom B cMc-TIMCBEME;

— BBINOJIHEHUE ABTOPH3AIUH;

— 3ar0JHCHHUE JaHHBIX (POPMBI;

— 3arpy3ka JIOKyMEHTOB;

— Ha)XKaTue KHOIKHU «mmoanucats [1D11y.

7.1.7. DnexTpoHHbIE JTOKYMEHTBI/DJIEKTPOHHbIE 00pasbl, mojaaBaemble KineHTom B
bank uepe3 JInunblil kabuHeT, cunTaroTcs nognucanHbiMu Knuentom IIpoctoit anekTpoHHON
noanuckio, eciau KimeHToM ncnosb3oBaHbl BepHble MeHTrdukaropsl npu Bxoae B JIMuHbIHA
KaOuHeT, U oTnpaBieHHbIH baHkoM Ha ABTOpH30BaHHBIM HOMep TeredoHa SMS-kon
COBMAJAeT C IPENOCTaBICHHBIM KIIMEHTOM, NpH YCIOBHM, YTO BPEMs €ro ICHCTBHUS HE
ucreksio. Jlokymentel, noamnucanHsle Kimentom IIpocToi 3NEKTPOHHON MOXIHKCHIO,
NPU3HAIOTCS PABHO3HAUYHBIMU JOKYMEHTaM Ha OyMa)XHOM HOCHTEJe, IOANUCAHHBIMU
coOcTBEeHHOPYUYHOU moanuckio KimeHTa u ABISIOTCS TOCTaTOYHBIMU J10Ka3aTe€IbCTBAMH MPU
PacCMOTPEHMH CIIOPHBIX CUTYalUi, B TOM YHCJIE B CYAE.

8. MPEJOCTABJIEHUE YCJYT YEPE3 YCTPOMCTBA
CAMOOBCIIY KXUBAHUA

8.1. bank mpenocraBisger KimeHTy BO3MOXHOCTH JOCTyIIa K CYETaM, OTKPBITBIM B
Bbanke, npoBeneHus 0aHKOBCKUX OMEpallUid 4yepe3 ycTporicTBa camooOcnyxuBanus banka nmpu
HaJIMYMHA TEXHUYECKOW BO3MOXKHOCTH M Hanmuuu y Kimenrta nelctByromeid baHKoBCKoi
kaptel. [locTtynm mpenmocraBisieTcs MpU  HCHOJb30BaHMM  bBaHKOBCKOM  KapThl WM
Unentuduxatopos Knuenra.

8.2. Ha ycrtpoiicTBax caM00OCTyKHBaHUS, IPU HATMYUU TEXHUYECKOH BO3MOXKHOCTH,
KireHThI MOTYT OCYIIECTBIIATH CIEAYIOIINE OTIEPAlUN:

! TIpenocrasnsercs B citydae OTKPBITHS HOMHHATLHOTO CYETA B MONb3y GeHeduimapa
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- MOIOJIHEHUE HAIWYHBIMU JEHEKHBIMU CPEICTBAMH U CHATHE HAIMYHBIX JEHEXKHBIX
CpeacTB B BaitoTe J[oroBopa u B BAJIKOTE, OTIIMYHOM OT BatOThl JloroBopa;

- OIJIaTa yclyT;

- IEPEBOJ ICHEKHBIX CPENICTB;

- mostyueHue uHpopManuu o0 ocTaTKe ACHEKHBIX CPEICTB Ha CUETAX;

- TIOTIOJTHEHHE CUETOB/BKJIAN0B KimeHTa, B TOM 4HMClE OIUiaTa 3aJ0JKEHHOCTH II0
Kpenury;

- UHBIE ONEpalMy Ha yCMOTpeHue baHka.

8.3. IIpu nmpoBeneHUM omepaluyu BHECEHUS JIEHEKHBIX CPEACTB Ha cYET baHKOBCKOM
KapThl JOCTYIHBIN JUMUT 110 BaHKOBCKOW KapTe YBEIMYMBAETCS, KaK IIPABUIIO, B TCUCHUE JHS
IIPOBE/ICHUS OIIEpalliU, HO HE MO3/IHEE CIAEAYIOLIErO IHS 3a JHEM MPOBEACHUS ONEpaLiy.

8.4. Ilpu mpoBeneHUU Olepaluy BHECEHUS JICHEKHBIX CPEACTB 3aUUCIACTCS CyMMa,
noarBepkaeHHasd KilmeHToM mo pesynbTaTam Inepecyera, OCYIIECTBIIIEMOrO YCTPOUCTBOM
camooOcnmyxxuBanuss B mnpucyrctBuu Kimenra. Buecennsie KimeHTOM OaHKHOTBI, HE
MpOLIe/IIINEe KOHTPOJIb, OCYIIECTBISIEMBIH YCTPOHCTBOM caMOOOCTyKUBAHUs, B IIepecUeTe HEe
Y4acCTBYIOT M aBTOMAaTHYECKHU Bo3Bpamarorcs Knuenty. Buapl n BamtoTa c4eToB, Ha KOTOPbIE
MOTYT OBITh BHECEHBI JCHEKHBIE CPEICTBA 4Yepe3 YCTPOHCTBO CaMOOOCTYKHUBaHUS,
onpeaeNstoTcss baHkoM HCX01 U3 TEXHUYECKON BO3MOKHOCTH.

8.5. IlepeBobl U TUIaTEXKU YEPE3 YCTPOMCTBO CaMOOOCITYKHBAHHsI OCYIIECTBISIOTCS B
BasitoTe Poccuiickoit @enepannu HE3aBUCUMO OT BUJIA BaJIIOThI, B KOTOPOU 3aKiroueH Jlorosop.
[Ipy OTCYTCTBUH/HENOCTATOUYHOCTH [IEHEKHBIX CPEACTB Ha CYETe [JIs OCYIIECTBICHUS
MepPeBO/Ia WU TUIATEKA Yepe3 YCTPOUCTBO CaMOOOCITyKUBAHHUS, CITUCAHHE JCHEKHBIX CPEIICTB
HE OCYIIECTBIISICTCS, YCIAYTY MO MEePEBOY WU IJIATEKY Yepe3 YCTPOICTBO caMO00CTyKUBaHUE
bank He Ooka3bIBaer.

8.6. O coBeplleHUU OTEpaIi C UCIOJIb30BAHUEM YCTPOICTBA caMOOOCITYKHBaHUS,
bank nnpopmupyer Kimenra myreM oToOpakeHUs] COOTBETCTBYIONIEH MHPOPMALIMU HA €ro
JKpaHe, yepe3 cepBUC MHTepHeT-0aHK, a TakKe HHBIM CIOcoO0M, MPEeayCMOTPEHHBIM
COOTBETCTBYIOIIMUM J[OrOBOpOM.

8.7. Ilpu hopMupoBaHUM paCTIOPSHKEHUS HA IEPEBOJ] IEHEXKHBIX CPEICTB MOCPEICTBOM
YCTpOHCTBA caMO0OCTykuBaHUs baHka MiaTenbIIMK 3asBIISIET U TOATBEPKIAET HHPOPMAITHIO
0 TOM, YTO ITOJy4YaTesIeM JICHEKHBIX CPEJICTB SABIISIETCSA HEIIOCPEACTBEHHO IIIATEIbIIUK.

8.8. Ycayru/onepanuu, npeaycMOTpeHHBIE HacTosMM Pa3znenomM, coBepilieHHbIE
KnueHToM mocpencTBOM yCTpOMCTBa caMOOOCTYKUBAaHHS C HCIIOJNBb30BaHHEM baHKOBCKOM
kaptel u mnpucBoeHHoro en IIMH-xoma cumrarorcss coBepmieHHbIMU  KimeHTOM U
MOJAMUCAHHBIMA  QHAJIOTOM  COOCTBEHHOPYYHOW  MOJMUCH, TO €CThb  IPHU3HAIOTCS
pPaBHO3HAYHBIMU JIOKYMEHTaM Ha OyMa)XHOM HOCHTEIIE, MOIMUCAHHBIM COOCTBEHHOPYUHOMH
noanuceio KimeHTa W MOpOoXKAAaroT aHAJIOTHYHbIE UM MpaBa M OO0S3aHHOCTH, 0O0JIagaroT
OPUINYECKON CHUIION.

9. INPEJOCTABJIEHHUE YCJIYI YEPE3 KOHTAKT-LUEHTP

9.1. Konrakr-ieHTp banka npemocTaBisieT KpyriocyTOYHOE 00CIyKUBaHUE KIMEHTOB
o Teneony (depe3 onepaTopa Uil B aBTOMAaTHUYECKOM PEKUME).

9.2. B cooTBercTBMM C ITpaBuiamMu Hacrosulero Pasznena bank okassiBaer Kiuenty no
€ro YCTHOMY 3asiBJI€HHUIO, NiepeanHoMy 1o Tenedony B Konrakr-nientp banka, cneayromue
yciyru (Ipy HATMYUU TEXHUYECKOW BO3ZMOKHOCTH):

- TnpenoctaBieHue oOmMX cBeneHU o banke, mnpeasaraeMblx NpPOAYKTax Jis
bu3nYeCKuX JIMII W OKa3blBAEMBIX YyCIyrax, YCJIOBHUSX OTKPBITHS U OOCIYKUBaHHS
CUETOB/BKJIAJIOB, 00 Hcob30BaHNM bankoBckux kapt u [lnatexxnpix Cucremax;

- TIpelrocTaBiieHue HH(OpPMalMM O PACIOJIIOKEHUH M pEeXHUME paboThl OPHUCOB U
YCTPOMCTB caMoobcyxuBanus banka;
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- OTKpBITHE BKJIAJA;

- IPEeIBAPUTEIIbHBIN 3aKa3 BBIAYH JICHEKHBIX CPEJCTB CO CUETA/BKIIANA;

- OokupoBka baHKOBCKOM KapThI;

- coobmenne Kirenram o MpUHSATHIX PEHICHUSX 110 KPEAUTHBIM 3asBKaM KiHeHToB;

- IPUHATHE YCTHOTO 3asBicHUs KiMeHTa Ha BKIIOYEHHE B IPOIPaMMy CTPAaXOBAaHHS B
cootTBeTcTBUH ¢ Paznenom 9 Hacrosmero [lonoxenus;

- IPUHATHE YCTHOrO 3asBJIeHUs KilMeHTa Ha CKII0YEHHE U3 IPOrPaMMBbI CTPaxOBaHUs
B cootBeTcTBHU ¢ Pasnenom 9 macrosmero IlomoxeHus;

- NpUHATHE  yCTHOro  3asBieHus  (rosocoBoi  akuent)  Kimenta o
MOJIKJIFOUEHUH/OTKIIIOUEHUU Y cITyT (TepedeHpb Y eyt onpenensercs bankom);

- mpepocTaBieHHEe B baHK pa3oBOro/moCTOSIHHOrO pacnopspkeHus Kimenra Ha
NIEPEYUCIIEHNE IEHEKHBIX CPEACTB (Ha BKJIaa, MeX Ay cuetamu ogHoro Knuenra BHyTpu banka,
B CYET IOralleHHs 3al0JKeHHOCTH 110 Kpenurty, B cueT OIuaTsl MOJKIOYECHHBIX YCIYT, U B
MHBIX Cllydasix, IpeAyCMOTpEHHBIX HacTosmuM [lonoxxeHnnem)

- U3MEHEeHNe ABTOPU30BAHHOIO HOMEpa Tesle(hOHa;

- pactopkenure KpenuTHoro 10ropopa rnpu OTCyTCTBUH 330JDKEHHOCTH U IIPY HYJIEBOM
OCTaTKe Ha CUeTe.

9.3. bank Takxe BrnpaBe uepe3 Konrakr-ieHTp oOpartutbes k Knmenrty (ocyiiecTBuTh
3BOHOK KiMeHTy) ¢ npensioxkeHneM BOCIOIb30BaThCs yciayraMu baHka, IpeaycMOTpeHHbIMU
JoroBopom.

9.4. Unentuduxanus u Ayrenruduxanus Knuenra npu ero 3sonke B KoHTakT-11eHTp
banka B 3aBHCHMOCTH OT BHJIa YCIIYTH, KOTOpyto opopmisier Kiment B Konrakr-nientpe banka,
IIPOBOAMTCS IIPU HAJIMYMU TEXHUYECKOM BO3MOXKHOCTH, B aBTOMAaTHYECKOM PEXUME WU B
aBTOMAaTUYECKOM peXHuMe U depe3 coTpynHuka Konrtakr-ueHtpa banka, mpu oTcyTcTBUUM
TEXHUUYECKON BO3MOKHOCTH — TOJIBKO 4yepe3 coTpynHuka KoHnrakr-ienTpa banka.

9.5. Unentudukanus u Ayrearudukanus Kinuenra npu 3BoHke coTpynHuka KoHrakr-
nentpa banka KimeHTy ¢ npeiokeHMEM — BOCHOJIb30BaThCs — yciayramu — baska,
IPEyCMOTPEHHBIMU Y HUBEPCAJIbHBIM JIOTOBOPOM, MPOBOAMTCS TOJNBKO YEpe3 COTPYAHHMKA
KonTakr-nienrpa banka.

9.6. Ilopsinok mposenenus Unentuduxanuu u Ayrenrudukanuu Knvenra B Konrakr-
neHTpe baHka MOXeT OTIMYaThCs B 3aBUCUMOCTH OT HOMepa TenedoHa, ¢ KOTOPOro MO3BOHMII
Knuent: ¢ ABTOpH30BaHHOTO HOMepa TenedoHa (IpU HATUYUHU TEXHUYECKONW BO3MOXKHOCTH
OTpeNleNIUTh yKa3aHHbII HOMep B cucTeMe baHka) WiIM ¢ Apyroro Homepa MOOHIJIBHOTO
tenedona Knuenra.

9.7. WUnentuduxauus u AyreHtuduxauus Kinmenta B Konrakr-nentpe banka
CUMTAIOTCS HAJUIeKAIIMMM U YCHEIIHbIMU, eciu KIMEeHT BepHO OTBETHJI Ha BCE BOIPOCHI,
3alaHHble cOTpyIHUKOM KoHTakT-11eHTpa banka.

9.8. VYcnyru/onepamuu, mpeaycMOTpeHHBbIE HacTosmuMm Paszgenom (B TOM dwmcIie
Pa30BbIe/TIOCTOSTHHBIE PACHIOPSDKEHUS Ha MEepeYrclieHHe IEHEKHBIX CPE/ICTB), COBEPIIECHHBIE
Knuentom npu obpamenun B KonrtakT-ueHTp baHka ¢ ucronb3oBaHMeM BEpHOro Habopa
COOTBETCTBYIOIIMX JUIsI JIaHHOTO BHJA yciayrw/onepanuu MiueHTH()HUKATOPOB CUHUTAIOTCS
coBepuieHHbIMU KineHToMm.

9.9. Bank ocrasisier 3a co0o0if paBo B J1000€ BpeMsl IO COOCTBEHHOMY YCMOTPEHHIO
U3MEHATh Ha0op ycinyr, npeaocTaniseMbix Kianenty yepes Konrakr-Llentp, uamenars Habop
WnenTudukatopoB, KOTopble npuMeHstoTcs npu Vaentupukanuu u AyreHTUGUKAIUU s
OKa3aHus ToM uiu uHou yciyru KineHty, a Takke MOJIHOCThIO TPeKpaTtuTh paboty KoHTakT-
LlenTtpa, Kak ¢ mpeaBapUTEIbHBIM YBEJOMJICHUEM, TaK U 0€3 MPeIBapUTEILHOTO YBEOMIICHHUS
Kinenra.

9.10. Homepa tenedonos, no koropsiM Konrakr-Llentp banka npepocrapiser ycnyru
Knuenty, pasmeniatorcs Ha opuiaibHOM caiite baHka, B 10roBope, 3aKJIFOUEHHBIM MEXIY
bankom n Knuenrom.
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9.11. B ciiyuae nomydenust ycnyr uepes Konrtakr-LlenTp banka mo muausm tenedoHHOM
CBsI3U (BKJIOYAasi MOOWJIbHBIE M WHBIC BHUIBI TeleQOHHOU cBs3u), KiMeHT moHMMaeTr, 4To
o0IIeHHe MPOU3BOAUTCS C HCIHOJIb30BAHUEM OOBIUHBIX TeJEe()OHHBIX JMHUHA CBS3U 0e3
NPUMEHEHHS JOMOTHUTEIBHBIX CPEJCTB oOecreueHusl KOH(PpHUISHINATbHOCTH Pa3roBOopoB. B
CBsA3M € 3TUM KIIMEHT cornamaercss HECTH BCE PUCKH, CBA3aHHBIE C BO3MOKHBIM HAPYIIEHUEM
KOH(QHUIECHIIMAIBPHOCTY W I[EJOCTHOCTH  WH(pOpMAIMM, a  TakkKe  BO3MOXKHBIMHU
HEIIPAaBOMEPHBIMU JAEUCTBUAMH TPETHUX JIHLL.

9.12. baHk BripaBe OCyIIECTBUTH 3aITUCh TenepoHHOro pazroBopa ¢ Kinuenrom. Kimenr,
B3auMoJeicTBysl ¢ bankom uepe3 KoHrakr-neHTp baHka, TeM caMmbIM NIpenoOCTaBIIsET CBOE
cornacue baHky Ha ocyliecTBICHNE UM 3anucu TeaegonHoro pasroBopa ¢ Kinuenrom. bank u
KnueHT noaTBep K aroT, 4TO 3alMCh TAKOrO TEJIE(POHHOIO pa3roBopa sBISETCS JOCTaTOUYHBIM
JOKYMEHTAJIbHBIM TOATBEpKIAeHUEM (akta mojaud Kimentom B baHk 3asBieHust Ha
yciyry/omneparuto (rojIoCOBOM aKIEeNT).

9.13. baHk He HeceT OTBETCTBEHHOCTH 3a IOCJIEJICTBUS JIIOOOrO HCIOJIb30BAaHUS
Wnentudukaropo KimveHnta uinm ABTOpHU30BAaHHOIO HOMepa TejaepoHa TPETbUMHU JIMLAMM.
[Tpu Hanmuum y banka ocCHOBaHMIA MoIaraTh, 4TO OOpaTHBIIEeCs JIMIO He sBisteTcs Kiuentom,
baHKk BIIpaBe OTKa3aTh JaHHOMY JIMILY B NPEAOCTABICHUM YCIYyr, HECMOTpPS Ha IIPaBUIbHOE
ykazanue VneHtupukaTopos.

9.14. B cnyuae ucnonb3oBaHusi KiiMeHTOM HelleH3YpHOH JEKCUKH, OCKOPOICHUN WU
yIpo3, a TaKke B Ciydasx, eciu KimeHTbl Hcnonb3yroT KOHTakT-LEHTp BHE BOIPOCOB
0aHKOBCKOTO 00cioyXuBaHUsA, cOTpynHUK KoHTakT-ieHTpa baHka BIpaBe mNpeKpaTUTh
IPEIOCTaBIEHUE YyCIAyru W npepBaTh oOuieHue. [Ipy HeoIHOKpaTHOM BO3HUKHOBEHUU
noJo0HBIX cUTyanuii baHk BopaBe 3a0JI0KMpOBaTh HOMEp Tejae(oHa TAKOro JHIA B LEIIX
nosiyueHust UM yciyr yepe3 Konrakr-uentp banka, npegycMoTpeHHbIX HacTosAmmx Pazenom.

9.15. KnueHt mMoxeT oTKpbIBaTh BKIaxd yepe3 KonrakT-neHTp banka, Toapko eciau Ha
MOMEHT OTKPBITHsI OH UMEET ACUCTBYIOLIMH BKJIaJ B baHke.

9.16. Jlns OTKpbITUS BKJana (MpU HAJIMYMKM TEXHUYECKOH BO3MOXKHOCTH) dYepe3
KonTakr-ientp banka omeparop B xozie auanora oOcyxknaer ¢ KinmeHTom mapamerpsl 1o
BKJIa[y: BUJ BKJIaJa, CyMMa BKJIaJa, BAJIIOTAa BKJIAJa, CPOK BKJIAJA, MPOLCHTHAsA CTaBKa I10
BKJIaJly U WHBIE YCJOBMS pa3MEILEHUsl BKIAJa, JaHHbIE O cueTe/KapTe, ¢ KOTOporo Oyner
OCYIIIECTBIIATHCS CIIMCAHUE JEHEKHBIX CPEJICTB AJIs1 OTKPBITHS BKJIAJAA.

9.17. Ilocne cornacoBaHus BceX ycaoBHil o BkiIaay bank oTkpsiBaetr Bkiag Knuenry.

9.18. Teneponnoe obOpamenne Knmuenta B KontakT-unentp banka c ykasanuem
apaMeTpoB OTKPHIBAEMOTO BKIIAJIa, a TAKXKE PAcIOpsKEHNE Ha EPEeBO JEHEKHBIX CPEJCTB
Ha BKJIaJ, MTOATBEP)KIECHHOE 3alMChI0 Pa3roBOpa, CUMUTAIOTCSA pacnopsbkeHneM KimeHra Ha
OTKpBITHE BKJIa/a.

9.19. Ilocne otkpeiTHa BkiIaaa bank HampaBnser KimeHty cmc-cooOuieHne c
uH(popMarreit 00 ero OTKPBITHH.

10. IPEJOCTABJIEHHUE YCJIYI YEPE3 CMC-BAHK

10.1. Cmc-bank npenocraBnser KimeHTy BO3MOXKHOCTh MOCPEACTBOM TEKCTOBBIX
cooOuieHuit, HampaBisieMblx baHkoM Ha ABTOpu30BaHHBIH HoMep Tenedona Kiumenra
OCYIIECTBIISITh ~ OTPaHUYEHHBIM  mepedeHb  OaHKOBCKMX  Omepanui, a  Takxke
MOJKJII0YaTh/OTKIIIOYATh yCayru. J[ns momydeHus TeKCTOBbIX coobmeHuit banka Knuenty
HEOOXOUMO HAJIMYHE MOJAKIIOUEHUs K MOOWIBbHOHN (MOABMXKHOM paanoTenedoHHON) CBS3U
(IpM HATMYMU TEXHUYECKOM BO3MOXKHOCTH). TeKcTOBBIE COOOIIEHHS HanpaBisitoTcs bankoM B
BUJIE CMC-COOOIICHUH.

10.2. bank nmpenocrasnsger KiueHTy cMc-0aHK pu HAIMYMK OTKpbITOro KinenTy cuera
1 baHKOBCKOM KapThl, IPUBSA3AHHON K CUYETY, a TAKXKE COOTBETCTBYIOIErO COTJIAICHUS MEXKTY
bankom wu oneparopom cotoBoil cBaA3u. Cwmc-bank noakmouaercs KimeHty K
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ABTOpPU30BaHHOMY HOMeEpYy Tele(oHa AaBTOMATHYECKH IPU HAIUYUU BbIIEYKa3aHHbIX
ycnoBuit. J{ns momyueHust ycnyr yepe3 cMmc-baHk MoOmibHOE yeTpolicTBo KimeHTa momkHO
HOJICP)KUBAaTh (YHKLUMU Iepefadd U IOJYyYeHHUS CMC-COOOINEHUH M JOJDKHO OBITh
NOJKJIIOYEHO K YCIyraM TIepelayd M MOJYYeHHS CMC-COOOIIEHUH COOTBETCTBYIOIIETO
oreparopa MOOMIIBHOMN CBSI3H.

10.3. Yepes cmc-bank KineHTBI MOTYT BOCIIOJIB30BaThCSI CAEAYIOLUMH yCIyraMu Ipy
HAJINYUU TEXHUUECKOH BO3MOXKHOCTH (COBEPILUTH ONEPALIH):

- IOAKJIFOYEHUE YCIYT;

- COBEpILIEHUE ONEepalyi ¢ JEHEKHBIMH CPEICTBAMH, B TOM YHCJIE OIIJIaTa 3a YCIIYTH.

10.4. bank umeer npaso:

- B JO00H MOMEHT II0 COOCTBEHHOMY YCMOTPEHHMIO M3MEHUTh IIepeuyeHb
yciyr/onepanuii, npenocrapisieMbix Kimmenty uepe3 cmc-baHk;

- OCYLIECTBJISITH KOHTPOJIb CMEHBl CHM-KapThl II0 ABTOPU30BaHHOMY HOMEPY
TenedoHa, U, B Cllydae BBIABICHHUS TaKUX (haKTOB, IPUOCTAHABINBATH MPEAOCTABICHHE YCIIyT
yepes cMc-baHk 10 noaTBepxkaeHus KiIIMEeHTOM CMEHBI CUM-KapThl;

- mpoBepsATh (akT BiageHus KimeHToM ABTOPM30BaHHBIM HOMEpPOM TeleOoHA U B
cilyuyae BbIsBICHMS (pakTa yrepu ero KimeHToM - npekpaTuTh 10CTyIl K cMc-baHKy Ju1st 3TOoro
HOMepa TenedoHa;

- IpeKpaTuTh JOCTyn K cMc-banky B ciydae Hapymenus KineHToM cBoux
00s3aTenscTB 10 HacTosemMy [lonoxenuro;

- IPMOCTAaHOBUTD WM IIPEKPATUTH NOCTYI K cMC-baHKy B city4ae BblsiBiIeHUs baHkoM B
nesitesibHOCTH KineHTa npru3HakoB COMHUTENBHBIX ONEpaIiil U CIEIIOK.

Knuent o0s3aH:

- UCKJIFOUYUTH BO3MOYKHOCTh UCTIOIB30BAHMUS TPETHUMHU JIMIIAMU MOOUIIBHOTO TenleoHa,
K KOTOPOMY HOJK/II0UeH ABTOPU30BaHHbII HOMEp TenedoHa;

- nuaopMupoBaTh baHK O MpeKpalIeHuN UCIOIb30BaHUs ABTOPH30BaHHOTO HOMEpa
tenedoHa.

10.5. TlogkmroueHue/OTKIIOUEHHE YyCayr uepe3 cMmc-baHk, a Takke coBeplieHue
ornepauuii uyepe3 cMmc-baHk, B TOM YHCle, CIHMCAaHUE/TIEPEBOJ JEHEKHBIX CPEACTB CO
cueroB/Bki1aoB Kinenra B banke Ha cuera (pU3MUECKUX U IOPUAMYECKUX JIULI, B TOM YHCIE B
nosib3y banka, ocymiecTBiseTcs HA OCHOBaHUM IT0JIydeHHOro bankom pacnopsixkenus Kiimenra
B BUJIE CMC-COOOIIIEHNS, HAPaBJIEHHOTO ¢ ABTOPU30BAaHHOTO HOMEpPA TeleoHa.

10.6. CTOpoHBI MOATBEPXKIAIOT W COIJAIIAIOTCS € TEM, YTO YCIyIr'W/omeparuu,
IpelycMOTpeHHble HacTtosumM Pasnenom, cosepuieHHsle KimenTtom uepe3 cmc-bank ¢
UCTOJIb30BaHUEM ABTOpPHU30BaHHOIO Homepa TenepoHa u  OJHOPA30BOro  Mapods,
COJIEp’Kalller0 COOTBETCTBYIOIIMN BOJIEU3bsBIEHNI0O (OJIHOPA30BbI Mapojb, SBISIOTCS
coracueM KimeHTa Ha NOAKIIOUEHHE/OTKIIOUEHHE COOTBETCTBYIOIEH YCIYIM W/WIH
pacnopsbkeHreM KiueHTa Ha coBEpIIEHHE COOTBETCTBYIOIIEH OIEpalu, W CUUTAIOTCA
COBEpUICHHBIMM ~ KIIMEHTOM ¢ HCHOJB30BaHMEM IPOCTOM  BJIEKTPOHHOM  IOAMMCH.
Nndpopmanus, noanucanHas KinneHTOM mnpocToil 3JI€KTPOHHOM MOANHCHIO, MPU3HAETCS
paBHO3HAYHOM HMHpOpMaUMU Ha OyMaKHOM HOCHUTENE, MOANMCAHHONH COOCTBEHHOPYYHOU
noanuckio Kinenra, u sBiseTcs J0CTaTOUHBIM JI0Ka3aTeIbCTBOM IIPU pPAaCCMOTPEHUH CIIOPHBIX
CUTYyallui, B TOM YHCJIE B CYAE.

10.7. HWcnonnenme pacnopsokeHud Knumenrta, nepenaHHbIX d4epe3 cmc-baHK,
ocyuecTBisieTcst baHkoMm He mo3iHee pabouero JIHs, CIeIyIOLEro 3a JHeM MOTyYeHHs TaKoTo
pacnopspkenusd. [logkmouenne/oTkmodenrne yeuyr KinuentoMm, nepenansbix yepe3 cMmc-baHk,
ocyuiecTBisieTcss baHkoM He mo3nHee paboyero AHA, CIEIYIOLIEro 3a JHEM MOJy4YEeHUs
COOTBETCTBYIOILIETO CMC-COOOIIEHUSI.

10.8. baHK HE HECET OTBETCTBEHHOCTH:

- 3a HenosydeHue KimeHToMm cMmc-cooOmieHnii Ha MOOMIIBHOE YCTPOMCTBO, B Cly4yae
eciu 3TO OOYyCJOBJICHO NpUYMHAMH, HE 3aBHCALIMMHU OT baHka (cMc-cooOlieHue He
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OTIIPABJICHO OTEPATOPOM MOOMIIBHOM CBSI3H, OTCYTCTBYET MOJKIIFOUCHUE K MOOHMIILHOM CBSI3H,
MOOMIIbHOE ycTpoiicTBO KimeHTa HeAOCTYITHO AUTEIBHOE BPEMS U T.I1.);

- 3a ymepO, BO3HUKIIUN B pe3ysibTaTe HECBOECBPEMEHHOI'O yBeaoMIeHHS baHka o
MPEKPALICHUH UCIIOJIB30BaHUS ABTOPH30BAHHOTO HOMEpa TenedoHa;

- B clIyyae YKa3aHHs B CMC-COOOIIEHUH HEBEPHOIO0 PEKBU3UTA ILJIATE)KA H/HIIU CYyMMBI
IaTexa, a TaKkKe IO CIopaM H Pa3HOIIACHsIM, BO3HUKAIIUM Mexay KiueHToM u
OpTraHU3aIUAMHU-TI0IYIaTeIAMU TUIATEXKa,

- 110 MMPETCH3UAM JINIT - BJIaACJIBIICB HOMCPOB MO6I/IJILHBIX TeJIe(i)OHOB,
3aperucTpUpoBaHHBIX KIIMEeHTOM Kak ABTOPHU30BaHHBIN HOMED TenedoHa;

- 3a ymep6 u ¢pakT pasriameHus 6aHKOBCKOW TaltHBI, BO3HUKIIINE BCIEACTBHE JOMTYCKa
KimneHTOM TpeThUX JIMI] K MCIIOJIb30BAHUI0O MOOHMJILHOTO TeieoHa, Ha KOTOPBIM MOJKITIOUEH
ABTOPHU30BaHHBIN HOMEP TeICPOHA;

- 32 ITOCJICJICTBUS NCIIOJIHEHUS PaCcOPSHKCHHS, IIEPEIaHHOT0 B baHk ¢ MCTIOIb30BaHUEM
ABTOpH30BaHHOTO HOMEpa TenedoHa, B TOM YHCIE, B CIIy4ae MCIOIb30BAaHUS MOOMIBHOTO
tenedona KiueHTa HeyImoTHOMOYEHHBIM JIUIOM;

- 3a ymiepO, BOSHUKIIMK BCJICICTBUE YTPAThI WK Irepenaadn KimeHToM MOOMIBHOTO
YCTPONCTBA HEYIOJIHOMOYCHHBIM JIUIIAM;

- B Cly4ae HEBO3MOXXHOCTH NPEIOCTaBICHUS YyCIyr 4epe3 cMc-baHK 10 HWHBIM
He3aBucAuUM oT banka o0cTosTenscTBam.

10.9. KnneHt cornamiaeTcsi Ha B3auMOJIEUCTBUE uepe3 cMc-baHk, 0co3HaBasi, YTO TaKue
KaHaJIbI Iiepeaun HHPOPMAIMH HE SBISIOTCS OS30IMaCHBIMH, U COTJIAIIAETCS HECTH BCE PUCKH,
CBA3aHHBIC C BO3MOKHBIM HApYIICHHUEM KOHC];)I/IIICHIII/IB,JIBHOCTI/I, BO3HHUKAKIIMEC BCJIICACTBUC
MCII0JIb30BaHHUs TAKUX KaHAJIOB Mepeaadyn HHPOpMAIUH.

11. OCOPMJVIEHHME JOI'OBOPOB CTPAXOBAHUA YEPE3 IKO

11.1. B pamkax [oroopa JbO npu HaJMuuu TEXHUYECKOW BO3MOKHOCTH KiMeHT
MOJKET MOJKJIIOYUTHCS K MpOrpaMMaM CTPAaxOBaHUS/OTKAa3aThCS OT y4acTHsl B MPOrpaMMax
cTpaxoBaHus 4yepe3 oTaenbHble JIBO (mpu HaIMuuMu TeXHUYeCKoM BO3MOKHOCTH). [lepedyenp
porpaMM cTpaxoBaHMsl, KoTopble KineHT MokeT opopMUTh (0TKa3aTbes OT 0(OPMIICHHBIX
IIPOrpaMM CTPaxOBaHMs) AUCTAHLIMOHHO OlpeaeseTcs baHkom.

11.2. 3asBneHue Ha MOAKIIOYEHHWE K IMPOrpaMMaM CTpPaxOBaHUS MOXKET ObITh
odopmieHo dyepe3 cepBuc HHTepHeT-0aHK B MoOpsAke, mpeaycMoTpeHHoM Paznenom 4
Hacrosiiero Ionoxenus.

11.3. 3asBieHue Ha BKJIIOYEHHE B MPOTPaMMy CTPaXOBaHHS MOXKET OBITh 0(OPMIIEHO
Knuentom uepe3 Konrtakr-nientp banka. B artom ciydae B Xxozae TenedoHHOro pasroBopa
corpynHuk banka 3HakomuT KimeHTa co BceMu ycloBHsAMH cTpaxoBaHus, a KimeHr,
03HAKOMUBIINCH C HUMH, BBIpaKaeT COTPYAHMKY baHka cBoe coriacue cratb y4acTHUKOM
JAaHHOW IIPOrpaMMBbI CTPAXOBaHUs, a TAKXKE NPENOCTaBIsieT baHKy pacnopskeHue s OIlaThl
IUIaThI 32 yYacTHE B IPOrpaMMe CTPaxOBaHMsI IIyTEM CIMCAHUS JIEHEKHBIX CPEACTB CO CBOETO
cuerta. OdopmiieHHE U OATBEPKICHHUE 3asBJICHUS Ha BKIIOYEHHE B IPOIPaMMy CTpaxOBaHMs,
BHECEHHE IJIaThl 32 y4acTHE B NMPOTrpaMMeE CTPaxOBaHUS OCYIIECTBISETCS B COOTBETCTBUU C
npasunamu Pasnena 7 vacrosmero [lonoxenus.

11.4. 3asBneHue Ha UCKIIOYEHHE U3 TPOrPAMMBbI CTPaXOBaHUSI MOKET OBITH 0(OPMIIEHO
Knuenrom uepe3 Konrtakr-uentp banka. B aTom ciydae B xoze TenedgonHoro parosopa bank
pazbsicHseT KineHTy Bce mociencTBUs UCKIIOYEHHs U3 IporpaMMbl cTpaxoBanus, a KineHt
BBIpaXKaeT COTPYAHUKY baHka cBoe coriacue Ha NpeKpalleHue yJyacTHs B JaHHOU Iporpamme
ctpaxoBanus. OQopmiieHne U TOJATBEPKICHHE 3asBJICHHUS Ha HCKIIOUYEHHE U3 MPOTPaMMBbI
CTpaxOBaHMsI OCYILECTBISETCS B COOTBETCTBUM C MpaBwiamMM Pasnena 7 HacTosmero
ITonoxenns.

11.5. IPUEM JOKYMEHTOB B PAMKAX ITAPTHEPCKHUX ITPOI'PAMM
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11.5.1. B pamkax Jlorosopa JIBO Knument moxer nmogaBate mo Cucreme JIbO (mpu
HAJIMYUU TEXHUYECKON BO3MOXKHOCTH) 3asIBJICHUS], AaHKEThI, YBEIOMIICHHUS, 3asIBKU, IOPYUECHUS
U Jpyrue JIOKYMEHTbl [UIs O(GOpMIIEHUS BBIODAHHBIX UM YCIYT TPETbUX JIMI B paMKax
[apTHEPCKUX MPOrpaMM, MOANKCHIBAEMbIE IIPOCTON AIEKTPOHHON IOIUCHIO.

ITpu aToM ToKyMeHThI noaroTcst (opopmitsitores) KimmenToM camocToaTenbHO (B CBOEH
BOJIC M B CBOEM MHTEpECe) B aJIpeC COOTBETCTBYIOMIMX TPEThUX JHII (10 ux Gopmam), bank
YYaCTHUKOM YKa3aHHBIX IIPABOOTHOILECHUN HE SIBJIAETCA.

11.5.2. DnexkTtpoHHBIE JOKyMEHTHl (B ToM umcie B ¢opmare .pdf), momaBaecmbie
(manpasisiembie) Kmuentom mo Cucreme JIBO, cumraroTcs mnoanucaHHbiMH KimeHTOM
MPOCTOH 3JEKTPOHHOM MOANHUCHIO, eciii KirmeHToM ucnonb30Bansl BepHble neHTndukaropsl
npu Bxozae B MobuinpHoe npuiioxkenue (Jlorun u Ilapons, mubo Kox nocryna, mim Touch
ID/Face ID), u ornipaBneHHblii bankom Ha ABTOpH30BaHHBINH HOMEp Tenedona OaHOPA3OBBIN
napojib B SMS-coo0mmeHnn coBnagaer ¢ mnpeaoctaBieHHbIM Kimentom OmHOpa3oBbIM
napoJieM, MU yCIOBUHU, YTO BPEMs €ro JNeHCTBUS HE MCTEKIIO (IO ACHCTBHUSIM/ONEpPAIUsIM,
TpeOyromuM noaTBepxkaeHuss OgHOpa3oBbIM  HaposieM). J{OKyMEHTBI, IOANUCAHHbIE
KnuenToM npocToii 351eKTpOHHOM MOJIHUCHIO, IPU3HAIOTCA PaBHO3HAUHBIMU JJOKYMEHTaM Ha
OyMa)KHOM HOCHTEJE, MOJIMUCAHHBIMUA COOCTBEHHOPYUHOU moanuceio KinueHnra u sBistoTcs
JIOCTaTOYHBIMH JIOKA3aTEJIbCTBAMU IIPU PACCMOTPEHUU CIIOPHBIX CUTYyallUd, B TOM YHUCIIE B
cyne.

11.5.3. DA Knuenra npupaBHUBAeTCsI K JIOKYMEHTY Ha OyMa)XXHOM HOCHUTEIE,
noanrcaHHoMy KimeHToM rpu 0IHOBPEMEHHOM COOJIIOACHUH CIEIYIOIUX YCIOBUMI:

e O/ conepxxut coorsercTByroulyo JIl u ornpasnen ¢ ucnoaszoBanueM /IbO banka B
NOpSAJIKE, YCTAaHOBJIEHHOM HacTosIIUM [losioskeHneM 1 MHBIMU 10TrOBOPAaMU;

e DJ] cocraBieH IO YCTaHOBJICHHOW (hopme, W COIEpKUT B cebe BCe HEOOXOTUMBIC
PEKBU3UTHL;

e noyiMHHOCTH D1 Kirenra noarBepik/ieHa MOJ0KUTEIBHBIM PE3YJIbTaTOM MPOLIETyphI
NOATBEPKIeHU O IMHHOCTH Ol 1;

e OIl, npu nomomu koTopoi noanucad /I, He ABIAETCS CKOMIPOMETUPOBAHHON Ha
MOMEHT ITPOBEPKHU.

11.5.4. Ilpoepka mnoanuHHOCTH DIl JOKYMEHTOB, MOAAaBAEMBIX (HAIPABISEMbIX)
Knuentom no Cucreme JIBO B pamkax mapTHEpCKHX Iporpamm, MmpousBoauTcss baHkom B
NOPSIIKE, YCTAaHOBIIEHHOM B HacTosiieM llonoxxennn.

12. IPABA U OBA3AHHOCTHU CTOPOH

12.1. B pamkax J[loroopa JBO kaxnas u3z CTopoH MNpHUHHMAaeT Ha ce0s
CIeyromue 00s3aHHOCTH:

12.1.1.3a cBoif cuer moanepkHuBaTb B pabO4YeM COCTOSIHUM CBOM HPOTPaMMHO-
TEXHUYECKHE CPENICTBA, Ucnonb3yemMbie st qoctyna k JJKO Cucremst [IbO;

12.1.2. Croponsl 00s3ytoTcss  (opmupoBath DIl B COOTBETCTBUU C MOPSIKOM,
NpelyCMOTPEHHbIM  HactosmuMm  [lonoxkeHuem, a Takke o00s3ylOTCS  COOMIOIATh
KOH(puIeHIMaIbHOCTh DI, He pasriamare TPeTbUM JIMIaM (32 UCKIIIOYEHUEM CITY4aeB, PSIMO
YCTAQHOBJICHHBIX  JEHCTBYIOIIMM  3aKOHOAATENbCTBOM  Poccuiickoit ®enepauuu  Win
3aximoueHHbIM  JloroBopom JIBO) cmocoObl  3ammthl  mHGoOpManuM M oOecredeHus
6e3omacHocTu npu padore B Cucreme JIbO, coxpansts B TaiiHe ar00ble nenTudukatopsl u
HE pa3riamaTh UX TPETbUM JIMIIAM;

12.1.3. Hemennienno wuHpopmupoBath apyryio  CTopoHy 000 BCeX CTaBIIUX
M3BECTHBIMH CIIydasix KOMIIPOMETAIUU JIaHHBIX, 0OpabaTeiBaeMbIxX B pamkax Cuctems! 15O,
Nnentudukaropos, ucnonbdyemsix npu padore B Cucreme b0, OnHOpa3oBbIX maposieil u
T.J.
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12.2. bask BHnpase:
12.2.1. otka3piBath Kinenty B ucnonnenuu JI1/1;

J B ClyyasiX, NMPeAyCMOTpPEHHBIX HacToAmmM [lonoxeHneM M JEHCTBYIOIIUM
3aKOHOJATeIbcTBOM  Poccuiickonn ®dexepanuu, B TOM 4YHUCIE B COOTBETCTBUM C
3aKoHOJaTenbcTBOM  Poccuiickoii  ®enepauri 1O  NPOTUBOACHCTBUIO  JIETAIM3AIMHU
(OTMBIBAHHIO) TOXOJIOB, MOJYYEHHBIX IPECTYIHBIM ITyTeM, U (PMHAHCHPOBAHHUIO TEPPOPU3MA,
ecnu conaepxkanue DIIJ] Bb3piBaeT y banka mopo3peHust (AaHHbBIE IUIATEKHBIE TOKYMEHTHI
NPUHUMAIOTCS BaHKOM TONBKO Ha OyMaXKHOM HOCHTENE HpU YCIOBHH HUX oOdopmieHus
HaJJIeXkKaIUM 00pa3oM); O 1aTe U MPUYHHAX MPUHATHS pelieHus 00 0TKa3e Ha OCHOBaHUU 1. 11
ct.7 ®enepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 "O npoTtuBoAEHCTBUM JIEralu3aluu
(OTMBIBaHUIO) JOXOJOB, IIOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO
teppopusMma" (nanee - Penepanpubiii 3akoH Nell15-®D3) bank undopmupyer Kinuenra B
MOPSAJKE, YCTAHOBJIIEHHOM COOTBETCTBYIOILIUM JIOTOBOPOM O OAHKOBCKOM IPOJIYKTE.

. B clly4yae mpeaBapuTesIbHOro npeacTtasieHus B bank ananoruunoro D11/ wim
JOKyMEHTa Ha OyMa)KHOM HOCWUTEJ]E, a TaKKe IpPU HAIMYUM COMHEHMH JMOO HHOHN
uH(}OpPMaILlMK OTHOCUTENHHO MOATUHHOCTH TAKOTO TIOKYMEHTA.

12.2.2. Ilpu nanmuuuu y baHka oOCHOBaHMU IpeAnonaraTh HECAaHKIHOHUPOBAHHOE
ucnonszoBanue Cucremsl J[bO (B Tom uuncie oraensHoro JIKO) ot umenun Knuenra u/unu
MOJI03PEHUM B MOJJIMHHOCTH IUIATEKHOTO MOPYYEHHs Ha OyMa)KHOM HOCHUTEIE, Olepaluu
MOTYT OBITh MCIIOJIHEHBI MOCIIE MPOBEACHUS MPOBEPOK MIIM BO3BpAIICHBI 0€3 HCIIOTHEHUS HE
MO3/IHEE CPOKOB, YCTAaHOBIEHHBIX DeiepanbHbIMU 3akoHaMu PD.

12.2.3. B 0I1HOCTOPOHHEM MOpsIIKE BHOCUTH B Hacrtosiiee [lonoxeHne u3aMeHeHUs U
JIOTIOJIHEHUS, B TOM 4Hucie: u3MeHsATh nepedeHb KO u mopsnok paboThl B HUX, MOPAIOK
obmena D/I, nepeuennr D3]] u ux popmarsl, TpeboBaHUA K oOecnieueHuto OezomacHocTu DI,
nopsiiok ucnoiaHenus: /1 u 1.1., ¢ yengomiiennem Knrenra ne Menee yem 3a 15 (marHaauaTu)
KaJeHJApHBIX JHEW /10 BCTYIJICHUS W3MEHEHUH B CHUJy C YKa3aHHEM JaThl BCTYIUICHHS
YKa3aHHbIX U3MEHEHUH B CUILY.

VYBenomieHne MpOUCXOJUT B COOTBETCTBUM ¢ myHKTamu 1,6, 1.7, 1.8 Hactosmero
[Tonoxenus u/wim HanpasieHus coobmenus nmo Cucreme 1O B Bume DUJI cBoOoaHOTO
dopmara.

12.2.4.B onHOCTOpOHHEM HOpsAKe NpUOCTaHOBUTH ¢ Kimentom obmen 31 nubo
pacToprHyTh 3akitoueHHbli JloroBop JIBO B ciywasx u mnopsake, MNpeayCMOTPEHHBIX
HactogmuM [lonoxeHueM.

12.2.5. lpu Hanmuuu y baHka comHeHuil B moJuyiMHHOCTH (ayreHTHYHOCTH) ODIIJI,
HanpaBuTh 3anpoc Knuenty no-unomy JIKO o moaTBepkKaeHUH MOATUHHOCTH JTOKYMEHTA, a
ONEpPALMI0 10 TAaKOMY IUIATEKHOMY JIOKYMEHTY BBIOJHUTh HE paHee MaKCHUMalbHO
npeaycMoTpeHHoro ®enepanbHbiM 3akoHOM Ne 161-®P3 ot 27.06.2011 «O HauuoHanbHOU
MJIATEKHOU CHCTEME» CPOKA.

12.2.6. OrpaHnuuTh/IPUOCTAHOBUTH o0CITy>)KUBaHHE Knuenra/pactopruythb
3axntoueHHbI JJorosop JIBO B cieayronux cioydasx:

. BbIsiBIeHUs (hakToB nonmycka Kmuentom k Cucreme JIBO Tperbux nun 6e3
nucbMeHHoro yBegomieHus: Kimmenrom banka o nanHoM ¢akre;

J B CITy4yae NOCTYIUIeHUs UH(OpMalMK O 3a4nCiIeHnd Ha cueT KineHTa eHeKHbIX
CPEICTB, CHHCAaHHBIX B pe3yJbTaTe€ HECAHKIMOHHUPOBAHHOIO JIOCTYNa K cYeTaM APYIrux
KnuenTos (B ToM uncie B Apyrux 0aHKax), a Takke JIF0OOT0 HECAHKIIMOHUPOBAHHOTO JOCTYyTa
K CYETY;

° HeucnonbzoBanus Cucremsl JJbO 90 aueit monpsim;

. B COOTBETCTBUU C YCIIOBUAMM ITyHKTA 5.7. HacTodAwero Ilonoxenus.

12.2.7. UadopmupoBats KimeHTa, cmocoOOM, YCTaHOBJICHHBIM COOTBETCTBYIOIIUM
JoroBopoM, o QakTe OCyIIecTBIeHUsl omepanuii 1o cuery (cueram) Kiuenrta c
ucrnonp3zoBanueMm Cuctemsr [JBO.

12.2.8. OTkazaths B oTMEHe paHee nepeaanHoro /1, ecinu B xone 06paboTku 3Toro D/
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bankom OBUIM TPOW3BEACHBI JCHCTBUSA, OTMEHAa KOTOPHIX HEBO3MOXKHA WU TpeOyeT
3HAUYUTENIbHBIX YCUJIUM WM BJIEUET 3aTPAThI.
12.2.9. BBoauTh A0MONHUTENbHBIE ClIOCOOBI AyTeHTuukanun Knuenra.

12.2.10. 3abnokupoBath noctyn k Cucreme JIbO B ciiydae BO3HUKHOBEHUS
MOJIO3PEHHI 0 BO3MOKHOM HECAaHKIIMOHUPOBAHHOM HCIOJIb30BaHUU W IeHTUPHUKATOPOB.
12.2.11. Orpannuuth mnpenoctraBieHue KiuMeHTy yciIyru 10 MPOBEICHUIO

pacueTHbIX onepanuii nmo cueram Knuenra nocpeactsom Cucremsl JIbO U B 0THOCTOpOHHEM
nopsiike oTkazatbes ot ucnosinenus J11J1, 3aBepennoro D11 Knuenra, B ciieayronmx ciayyasx:

— ecnu pacyetsl 1o D11/ cBsA3aHbI ¢ OCYyIIECTBICHUEM ONIEpallii, KOTOPas MOXKET OBbITh
MPU3HAHA COMHUTEJIBHOU (HEOOBIYHOM CHENIKOM) B MOHMMAaHUM HOPMATUBHBIX akToB baHka
Poccuu;

— B clly4ae HenpeJcraBiieHuss KimeHToMm B OTBET Ha 3anpoc baHka JOKyMEHTOB, B TOM
qucie, HeOOXOAUMBIX Ui (UKCHPOBaHUS MH(OPMAIMM B COOTBETCTBUHU C IMOJOKCHHUSIMHU
®enepanbHoro 3akoHa Ne 115-03;

— B Cllydae BO3HHMKHOBEHHS IOJO3pEHMM, 4TO omepauuu KimeHTa MOryT Hectu
penyTalnroHHbIe pUCKHU Juisl banka.

B yxazanHnbIx ciydasx bank yBenomiisier Kinenra o6 orpaHu4eHUH IPEIOCTaBICHUS
KineHnty yciiyru mo mpoBEIEHHMIO pacdyeTHbIX omepauuil mo cueram KiumeHra, nocpencTBoM
HanpasyieHus: o Cucrteme /IbO coOOTBETCTBYIOLIETO YBEIOMIIEHUS WM MHBIM JOCTYIHBIM
banky crioco6oMm cBsi3u (cMc-cooOIIeHEe, aipec EKTPOHHOM MOYTHI, U T.[.), TO3BOJISIOIIUM
3auKcupoBarh OTIHpaBKy yBeaomieHus Kiumenty. OcyliecTBieHHE JaHHOrO IIpaBa He
ABJISIETCS IPENSATCTBUEM /IS pacniopsbkeHust KimmenToM cuetom nmyrem npepocrasiieHus B bank
pacyeTHBIX JOKYMEHTOB Ha OyMa)XHOM HOCHTEJIE.

12.3. bank o0s3yercs:

12.3.1. OcymectBiare koHTponb JIIJ], monmydennpix ot KimenTta, m cooOmars
Knuenty o pesynpratax nmpoBeaeHHOr0 KOHTPOJIs B Buae DM /I miin uHbIM criocoOoM.

12.3.2. Ucnonusate nonydenusle or Knuenra O11/] B cpoku u nopske, yCTaHOBJICHHbBIE
JEHUCTBYIOIIMM 3aKOoHOJaTenbCTBOM Poccuiickoit ®enepanuu, M 3aKIIOUEHHBIMU MEXIY
Knuentom u bankom [loroopom /IbO, YHuBepcanbHBIM J0rOBOPOM, COOTBETCTBYIOLUIMMH
JloroBopamu ¢ y4erom ycnoBuil Hacrosiuero Ilomoxkenus. A Takxke coobmars KimeHty
nocpeactsoM Cucremsl /IbO 00 ucnosHeHNN TOKyMEHTOB.

12.3.3.B cpok, He mo3nHee pabouero AHs, CIEAYIONIEro 3a JaTOW COBEpPIICHUS
orepaiuy, rnepeaBaTh B AEKTPOHHOM BuJe KIHMEHTY BBIUCKU MO €T0 CUETY Yepe3 CEPBUC
WuTepHeT-6aHK.

12.3.4. Oxa3biBath KilME€HTY KOHCYJNbTAIMOHHBIE YCIYI'M IO BONpPOCAaM HAaCTPONKHU
kaueHTckol wactu  Cucremsl JIBO (B wactu oraensHbix  JIKO), npuema/mepenaun
uHpopmanuu, TexHoioruu ee 00padotku B Cucreme JIbO 1 MCTIOIb30BaHUS CPEJICTB 3AIIUTHI.

12.3.5. [lpuaumats ot KinmeHTa M paccMarpuBaTh 3asBICHHUS 00 HHIUAEHTaX B
Cucteme JIBO u npyrue 3asBieHus, Kacarouyecs sKcrutyaraui 1 padbotsl Cuctemsl [1BO.

12.3.6. Coobmare Knnenty o0 oOHapyXeHUHM TMONBITKM HECAHKIMOHUPOBAHHOTO
noctyna k Cucreme J1bO.

12.3.7. IlpuHaATh MeEpbl AN NPENOTBPALIEHUS HECAHKLMOHHMPOBAHHOTO JIOCTyIa
TPETbUX JIML K KOHQHUACHUUATbHOW WHGOpMAIMU, COCTABIAIOIMIEH OAaHKOBCKYIO U
KOMMEPUYECKYIO TaliHy. YKa3aHHasi HH(POPMAIUsI MOKET OBITh MPE0CTaBICHA TPETHUM JIHIIaM
B MTOPSAKE, YCTAHOBJIEHHOM JEMCTBYIOIIMM 3aKOHOATENLCTBOM Poccuiickoit denepannu.

12.3.8. Cobmonars TpeboBanus 1 pekomenaanun banka Poccun, ycraHoBIIEHHBIE B €T0
HOPMAaTUBHBIX aKTaX, METOJAMYECKHUX DPEKOMEHJAIMIX, YKa3aHUAX U MHBIX O(UIHATIBHBIX
JIOKYMEHTaX, HalpaBJICHHBIX Ha yCHUJIEHHE UH(OPMAIIMOHHON paboThl C KIMEHTaMHU B LIEJSIX
CHI)KEHMSI pHUCKa BOBJICUEHHS TpaKJAaH M OpraHHU3aliil B HENErajbHyI0 JEeSTeNIbHOCTh Ha
(MHAHCOBOM pBIHKE, BKJIIOYas, HO HE OrPAaHUYMBASACH: OCYILECTBIATH pPa3pabOTKYy,
aKTyaJI3allul0 M PeryisipHO€ pacnupocTpaHeHue HHGOPMaMOHHO-IIPOCBETUTEIbCKIX
MaTepUajoB O PHUCKaX B3aHMMOJCHCTBHUS C JIMLAMHU, B JESATEIBHOCTH KOTOPBIX HMEIOTCS
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NPU3HAKKA  OCYLIECTBJICHHUS  HEJIETAIbHOM  JESITeNTbHOCTH Ha  (UHAHCOBOM  PBIHKE;
WH(OPMUPOBATh KIMEHTOB O PHUCKaX B3aUMOJICHCTBUS C JIMIIAMH CBEICHHUS O KOTOPBIX
BKJItOUeHBI B CIIMCOK KOMIIaHUH C BBISIBJICHHBIMH IMPU3HAKAMU HeJleralbHON AeSITeTbHOCTH Ha
(MHAHCOBOM pBIHKE W/HIU cojepxkarcs Ha Iuiatdopme «3Hal CBOETO KIMEHTa»; a TaKkKe
IpeIyNnpexaaTh O PUCKAaX OCYIIECTBICHHUS ONepaluii Mo MepeBOay JACHEKHBIX CPeACTB 0e3
YTOYHEHHsS] 00 OTHECEHMH JIMIAa K KOHKPETHOW TPYIIE PUCKA COBEPIICHUS MOA03PUTEIbHBIX
orepaiuil ¢ ykazaHueM BO3MOXKHOCTH ISl KIIMEHTA OTKA3aThCsl OT BBINOJIHEHHUS OTepaluu.

12.4. KiuueHT BOpase:

12.4.1. CoctaBnarh W HampaBisiTb B baHk, a Takxke mnonydaTte oT banka 3/[ B
COOTBETCTBUHU C MopsiikoM, popmatamu oomena D/ B Cucreme JIBO.

12.4.2. O6pamatecsi B baHk 3a pa3bsicHEHUSAMH 10 BompocaM oOmena DI/ u
¢ynkunonuposanusi Cucremst J1BO.

12.4.3. Ob6pamathcs B bank ¢ 3asBiieHreM 0 MpeaocTaBieHU kKonuii D/ Ha OymakHOM
HOCHUTele, Haxosmuxcs: B banke u npyroit nuandopmamuu B pamkax ero padborsl B Cucreme
ABO.

12.4.4. O6pamarscs B bank aiisi orpaHn4eHus\npruocTaHoBieHus: padboTsl B Cucreme
JBO.

12.4.5. IlonaBate B baHk 115 MCIOIHEHUS] TOKYMEHTHI Ha OyMa)XHOM HOCHUTENE, IIPU
yCI0BUU OPOPMIICHUS UX B COOTBETCTBYIOLIEM MOPSJIKE.

12.4.6. Pactopruyts 3akintodeHHbId JloroBop JIBO B 01HOCTOPOHHEM MOPSAIKE IyTEM
HarpaBiieHus B baHK MMCbMEHHOTO 3asiBJIECHUS.

12.4.7. 3abnokupoBath gocryn k Cucreme J1bO, yBenomuB bank no ogaomy n3 JIKO
IpU YCIIOBUM BO3MOXHOCTH ycTaHOBJIEHMsS baHkoM, uTo TpeGoBaHue ucxomut ot Kimenra
(myrem Ayrentudukanuu KnrenTa) v npu HATMYUHA TEXHUYIECKOW BO3MOKHOCTH.

12.5. KuueHt o6s3yercs:

12.5.1. Cobmonars KoHpUIEeHIMATHHOCTh neHTndukaropos, OTHOPa30BOTo Maposs.
Hememnenno undopmupoBarh bank 00 0OCTOATENbCTBaX, KOTOPHIE JEIa0OT BO3MOKHBIM
cozmanue OJ] u ux mepemauy mnocpenctBoM Cucremsl J[BO numamu, He HMEIOMIUMHU
COOTBETCTBYIOLIMX IMOJIHOMOYHH, a TaKXke 000 BCEX CITydasx HECAHKIIMOHUPOBAHHOIO JIOCTYTIA
B Cuctemy J1BO.

12.5.2. ITpuHATH BCE PUCKH, CBS3aHHBIE C TIOJYYEHUEM TPETBUMU JIMLIAMH CBEJEHHUH O
JBUKEHUH JIEHEKHBIX CPEICTB M OCTATKOB Ha CYETax B CIy4yae yTpaTbl/Kpaku MOOMIBHOTO
tesnedoHa, ucrnoabzyeMoro ais padotsl B Cucreme IO (ABTOpH30BaHHBIN HOMEp TenedoHa),
anbo mepenauy ero TPeThbUM JIMLaM, a TakXkKe M0 MpUYMHE yTpaTbl/pasriamenus Knuenrom
Wnentudukatopon, OTHOPa30BOro Maposs.

12.5.3. Cobmronath KOHPHUACHITMAIBHOCTD HH(POpMaIuu, kacatomerics Cuctemsr [IBO,
HE pas3rjamaTh TPEeTbUM JIaM ocobeHHocTH GyHKunoHupoBanus Cucremst JJBO.

12.5.4. Xpauute WneHTudukaToppl B HAJEKHOM MECTE, HCKIIOYAIOUIEM JIOCTYI
HEYIOJIHOMOYEHHBIX JInull. B cinyyae yrepu MneHTHPHUKATOPOB HE3aMEAIUTEIBHO YBEIOMHUTD
bank o nanHoMm ¢akte. B mpotuBHOM ciydae KiumeHT Hecer puCK HeOIaronpusTHBIX
nocjaeACcTBUM oT ucnosap3oBanus CrucreMsl J[bO HEYNOIHOMOYEHHBIMU JIMIIAMH, B TOM YHCIIE
PHUCK IIPOBECHMUS MIaTeKel HEYITOJIHOMOYEHHBIMU JTHIIAMH.

12.5.5. B ciiyuae yrpatsl Knuenrom MaeHTuhUKaTOpOB U (MIIH) MX UCIIOIB30BaHUs 03
cornacus Knuenra, Knmuenrt o0s3an:

J MIPEKPATUThH UCTIOJIB30BAaHUE CKOMIIPOMETUPOBAHHBIX M IeHTH(PHKATOPOB;

J HampaBUTh COOTBETCTBYyIOLee yBenomiieHne banky mo TtenedoHy c
00s13aTeNIbHBIM TPEIOCTABICHUEM YBEIOMJICHHS Ha OyMa)KHOM HOCHUTENE He3aMEeIJTUTENbHO
nocie oOHapyxkeHusi (akta yrparsl WaeHTudukaTopoB W (WiIM) MX HUCIOJB30BaHUA 0€3
cornmacua KnmeHra, HO He mo3gHEee NHA, CIEAYIOLIEr0 3a JHEM IojydyeHus oT baHka
YBEJIOMJIEHHSI O COBEPIICHHOMN OIepariyii.

12.5.6. ITonnepxuBaTh aKTyaJdbHbBIMM CHCTEMHYIO JaTy M CHCTEMHOE BpeMs Ha
CpelcTBax, ¢ KOTOPHIX ocymiecTBisieTcs: Joctyn K oTaenbHbeiM [IKO Cucremsr JIBO.
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12.5.7. CBoeBpeMeHHO ycTaHaBimuBaTh 00HOBIEeHUS OTACHbHBIX JIKO Cucremsr /IBO.

12.5.8. Cobmogare mnpaBuina Oe3zomacHoctu 1pu  pabdore ¢ Cucremoit JIBO,
nperycMOoTpeHHbIe HacTosmuM [lonoxxenuem.

12.5.9. IlpenocraButh banky nocroBepHyto uHGOpMAIUIO s cBsi3u ¢ KiimenTom, a
B cllydae €€ U3MEHEHHUs] CBOEBPEMEHHO MPEI0CTaBUTh OOHOBICHHYIO HH()OPMALIHIO.

O6s3anHOoCTh banka mo Hanpasnenuto KiimeHTy yBeqoMIIEHHI, TPETyCMOTPEHHBIX
3aKOHOAATENHCTBOM U  HactosmuM llonoxxkeHuem, cuuTaeTcss MCHOJIHEHHOW MpuU
HaIpaBJICHUHM YBEJOMJICHHS B COOTBETCTBHH C MMelomieiics y banka undopmanueit nis
cBs3u ¢ Kinuenrom.

IIpu stom, B ciywae, ecnu oOciayxuBanue Kmuenta B Cucreme JIBO He
MPUOCTAHOBJIEHO, OCHOBHBIM KaHaiioM cBsizu ¢ Knmentom siBnsercs Cucrema JIbO (B
4acTHOCTU cepBUC VIHTepHeT-0aHK), a KOHTAaKThl, MpeaocTaBileHHble KimeHToM —
aJbTEPHATUBHBIMHU CIIOCOOAMU CBSI3U.

12.5.10. [IpenocraBnsate banmky 1o ero TpeboBaHUIO HWHPOPMAIHIO,
HEOOXOJUMYIO [Jii HCIOJHEHHUS NOoCcieAHUM TpeboBaHuil denepaibHOrO 3aKOHa OT
07.08.2001 N 115-®3 "O nppoTUBOAECHCTBUM JeTaJu3aluUu (OTMBIBAaHUIO) JOXOJOB,
MOJIYYEHHBIX MPECTYNHBIM MyTeM, U (UHAHCHUPOBAHUIO TeppopusMma', B TOM YHCIE
JOKYMEHTBl M CBEACHHS B CBSI3M C NPOBEICHUEM OINepanuid, WHHOPMALHIO O CBOHX
BBITOJIONIPUOOpeTaTeNsX, OeHepUIMapHbIX BIaAeNbllaX, MPeICTaBUTEIAX .

12.5.11. [IpuHATH Bce OpraHu3alMOHHbIE U TEXHUUYECKUE MEpPbl 0€30M1aCHOCTH
JUIS. TIPEeNOTBpAlIeHUsS HECAaHKIMOHUPOBAHHOIO JOCTYMa HEYMOJHOMOYEHHBIX JIHI[ K
obomeny D/1 B pamkax Cuctemsl JJBO.

12.5.12. B cnyuae yrepu moOunbHOro TtenedoHa, CMEHBI CHM-KapThl WU
ABTOPH30BaHHOTO HOMepa TejedoHa, HE3aMEIJIUTEIbHO YBEOOMHUTh baHk s
NpeAOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO AOCTYIa TpeThuX null kK Mnentudukaropam.

12.5.13. OmnaunBate baHKy BO3HarpaxkaeHue 3a TPOBEACHHUE PaCUYETHBIX
omneparuii o cuety Knmenra na ocHoBanuu J/I, ecnu 310 nipenycmorpeno Tapudamu banka.
Knuent npenocrasnsier banky npaBo cuMChIBaTh Ha YCJIOBUAX 3apaHee JAHHOIO aklenTa co
CBOETO CYETa, OTKPBITOIO B paMKax YHHUBEPCAJIbHOIO JOrOBOpPAa BO3HArpaXkICHHE 3a
IIPOBEJICHUE pacueTHBIX onepanuii no cuery Kinenra, cornacao Tapudam banxa.

13. KOHOUJIEHINAJBHOCTD

13.1 Csegenus o cuerax Kiumenta u onepauusx no cueram KiueHra,
Wnentudukarops, OgHOpa3oBble MapoiM HE MOJJIEXaT Iepefade TPEeTbUM JIUIaM, 3a
WCKIIIOYCHUEM CJy4aeB, MPSIMO YCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickon
®enepanun u HactoAmuM [lonoxennem.

13.2  CTOpOHBI COTJIACHBI C T€M, YTO 00s13aTEILCTBA MO 3aKI0YeHHOMY JloroBopy
JABO B yactu KoHpuUAeHIIMaNbHOCTH IeHTH(UKATOPOB, OCTAIOTCS B CUJIE U UCIIOJIHSIIOTCS
CropoHaMu B Te4eHHUE JBYX KaJICHJApPHBIX JIET IOCJE MpeKpamieHus aercrsus JJorosopa
ABO.

14. OTBETCTBEHHOCTDB CTOPOH U PUCKHU YBBITKOB

14.1 KnueHT HeceT OTBETCTBEHHOCTH 3a cojiepkaHue jaoboro D], cHabkeHHOTO
OII Knuenra.
14.2 BaHK HeceT OTBETCTBEHHOCTh 3a cojiepkaHue aoboro D], moamucaHHOTO
OIl banka, 3a MCKIIOYEHHEM HCHONMHEHHBIX UM DJ] TpeThbUX IHIl, MOJIYYEHHBIX K CUETY
(cueram) Knuenra, n HanpaBineHHbIX KIIMEHTY B 2JIEKTPOHHOM BHJE, B 3TOM ciiydae baHk
HECET OTBETCTBEHHOCTh 32 HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHBIX D/I.
143 CropoHa, HECBOEBPEMEHHO COOOIIMBIIAS O CilydasX YTpaTbl WA
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kommpomeraruu D11, Uneatudukaropor, OqHOpa30BEIX MapoJiel HECET CBSI3aHHBIE C ATUM
PUCKH YOBITKOB.

144 3a HeucnoJHeHUE WJIM HEHAJJIeXKallee HCIOJHEHHE O0043aTeNbCTB IO
HactosmeMy IlosnoxeHnnto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JIEUCTBYIONIMM 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu v HacToamuM [lonoxenuem.

14.5 Ecxau B pe3ynbTaTe HajuIexkaniero ucenoinaenns bankom 3/] Bo3zHuKaeT ymepo
11t CTOPOH U/WJIM TPEThUX JIUIL, OTBETCTBEHHOCTh HeceT CTopoHa, mpeacTaBuBiias J/1, 3a
UCKJIIOYEHUEM HCIOJHEHHbIX bankom O/ TpeTpux Ml MOJYy4EHHBIX K CUETy (cyeTam)
Kinuenta, u HampaBieHHbix KilMeHTY B 37€KTpOHHOM BHje (B yKa3aHHOM ciydae bank
HECET OTBETCTBEHHOCTb 32 HEU3MEHHOCTbh PEKBU3UTOB, YKazaHHBIX D/I).

14.6 baHK He HECET OTBETCTBEHHOCTH B CIy4ae HEBO3MOKHOCTH OCYIIECTBICHUS
oomena OJ| c¢ KiumenTom, ecium 3TO BBI3BAHO HEUCIPABHOCTSAMU HCIOJIb3yEMBIX
IIPOrpaMMHO-aNIaPATHBIX CPEACTB M KAHAIOB CBS3H, a TAKKE DJIEKTPOCETEN.

147 bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, NOHeceHHble KilneHToM B
pesynbTare ucnojneHus bankom D], moanucanupix D11 KnuenTa (mpu monoXuTeIbHOM
pesynbTate npoBepku OII), w/mnam pacdeTHBIX (IJIATEXKHBIX) TOKYMEHTOB Ha OyMa)KHOM
HOCHUTENe, MoAnucanHblXx KineHToM, ecnu OHHM oTmpaBieHbl KiueHToM omuOOYHO Win
MIOBTOPHO.

14.8 OTtBeTcTBEHHOCTh 3a ymiepO, BO3HUKIIWNA BCIEACTBUE HApPYUICHUS
KOH(uaeHmaapHoCTH, HeceT CTOPOHA, TOMYCTUBIAsI HApyIIECHHUE.

14.9 Croponsl 0cBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WIIM TOJIHOE
HEHUCIIOJTHEHHE CBOUX 00s3aTenbcTB 1o 3akiaoueHHoMy JloroBopy BO, ecnu takoBoe
ABUJIOCH CIIEICTBUEM OOCTOSTENHbCTB HEMPEOJOTUMON CHJIBl, BO3HHUKIIUX IIOCIE
BcTyIieHust B cuiy Jlorosopa JIBO, B pe3ynbrare coObITUH Upe3BBIYAMHOTO XapakTepa,
KOTOPBIE HE MOTJIU OBITh IPEABUCHBI U IPEAOTBPAILCHBI PA3yMHBIMH MEPaMHU.

CropoHa, Ha HaJIexallee HCIOJHEHHE YcloBusA 3akitoueHHoro Jlorosopa JIBO
KOTOPOM BIMSIOT yKa3aHHbIE COOBITHS, 00s13aHa U3BECTUTH JIpyryto CTOpOHY B TeueHHe 3
(Tpéx) pabouyux 1HEM O BO3HUKHOBEHUU U MPEKpalIeHUU AEHCTBUS OOCTOSATENbCTB
HEeNpPeoJ0JIMMOM CHUJIbI, MPEMATCTBYIOMIMX HaJIeKalIeMy UCITOJIHEHUIO €€ 0053aTeNIbCTB 110
Horosopy JABO, npu 3TOM CpOK BBINOJHEHUS 003aTeNbCTB MO J[OroBOpy mepeHOCHUTCS
COpa3MEpHO BPEMEHH, B TE€YCHHE KOTOPOTO JAeHCTBOBAIM TaKHe OOCTOSITENbCTBA.

B Teuwenne 30 (Tpuamatd) aHEW TOCIE OKOHYAHUSA JIEHCTBHUS YKa3aHHBIX
obcrosTenscTB CTOpOHA, HA HaJUIeKallee UCIIONHEHHE YCIOBUs 3aKjItoueHHoro /loroBopa
JABbO koTtopoil OHM NOBIUAIH, OOsi3aHa MpeACcTaBUTh JApyrod CTOpOHE IOKYMEHTHI,
HOJATBEpPXKAAIOIINe HAIMYNE, XapaKTep U ATUTEIbHOCTh TAKUX 00CTOATENbCTB.

14.10 baHk He HeceT OTBETCTBEHHOCTH B cilydae (pMHAHCOBBIX yOBbITKOB KnneHTa,
BO3ZHUKIIIMX 10 MPUYMHE HEMPABWIBHON KCIUTyaTallui/HapyLIIeHUs TPAaBUI 0€301aCHOCTH
Cucremsl IBO (otaensubix JIKO).

14.11 baHk He HeceT OTBETCTBEHHOCTH B Cilydae, €cliM MH(popMalus O cyeTax
Kinuenta, cBenenust o Knmenrte n/unm onepauusx no cueram KiueHTa cTaHeT U3BECTHON
TPETBUM JIMIAM B pe3yJIbTaTe MPOCIYIIMBAHUS WIHM NI€peXBaTa KaHAJIOB JOCTYINa K CETU
WNutepuer takux kak WiFi Bo Bpems ucnonbs3oBanus 3tux KO Knuentom npu padore B
Cucreme J1bO.

15. YPEI'YJIMPOBAHMUME CIIOPOB
15.1 B cnywyae necorsacuss Kimenra c¢ neiictBusimu baHka, CBSI3aHHBIMH C
UCIIOJIHEHUEM TOCJHEAHUM pacnopsikeHnnit KimeHTa, HampaBleHHbIX B Bujae /]
nocpeactBoM Cucremsl JIBO, KimeHt mnpeacraBisgeT B baHK NUCbMEHHOE 3asBJICHUE,
coJiepKallee CYIIHOCTh INMPETEH3UHU, B NMOPSAJIKE, YCTAaHOBJIEHHOM bankoM. B 3asdBieHun
KnueHT yka3piBaeT CBOM JaHHBIE, MMapaMeTpbl MPOBEICHHOW MM OINEpaluu, a TaKkKe
pexkBu3uTH D]1, Ha ocHOBaHUU KOTOporo bankoMm Oblia coBepIIeHa omeparusi.
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15.2 Paccmorpenue 3asBieHuss KinmeHTa o0 Hecornacuu ¢ oOnepauued Hu
yBenomieHrne KnueHnrta o pesyapTarax 3TOro pacCMOTPEHMS ocyluecTBisercs bankom He
no3zaHee 30-Tu qHEH co IHs ero mojydeHus bankom, nmub6o He mo3aHee 60-Tu qHEH O THS
MIOJIyYEHHUSI 3asIBJICHUN B Cllydyae OCYLIECTBJIEHUS TPAHCTPAHUUYHOIO MEPEBOAA JAEHEKHBIX
cpelacTB. B 3aBUCHMOCTH OT CIOXKUBILEHCA CUTyallUH MO pelleHui0 banka paccMoTpeHue
3asBJICHUS] MOXET MPOU3BOAUTHCA coBMecTHO ¢ Knnentom. Ilo pe3ynbraTaM cOBMECTHOIO
paccmoTpenust 3asBieHus bank u  Kument onpepensitor CTOpOHY, HECyUIyIO
OTBETCTBEHHOCTD 3a CJIIOKUBILIYIOCS CUTYyalMI0, U ONPEIENSAI0T MEPHI, HAIIPABICHHbIC Ha €€
yCTpaHEHHUE.

15.3 OrcyrctBue mnoctymiaeHuss ot KimeHTa 3adBieHUs O HECOIVIACUM C
npoeneHHo  bankom  PacuerHodt  omepamueil B CPOKHM, HIPEIYyCMOTPEHHBIE
COOTBETCTBYIOIIMMHU JloroBopamu ¢ JaTbl HpOBEAEHUs onepauud (Ipud YCIOBUU
yBenomieHuss KiumeHTa O mNOpoBEOEHHON omnepanuu B NOPSAKE, IPEeayCMOTPEHHOM
COOTBETCTBYIOIINM J[oroBopom), cuntaercs npusHanueM KireHToM Takoro pacropsiKeHUst
Y MOJTBEPKACHUEM IIPOBEJACHHON ONEPaLUH.

154 B caydae HEOOXOAMMOCTH AJIsI YPETryJIUpPOBaHUS CHOPHOW cuTyauuun baHk
MOXET TMPHUBIEKAaTh CHEHNUATUCTOB M3 4YHClIa CcoTpyAHukoB banka, oOnamaromux
HEOOXOMMBIM ONBITOM M 3HAHHSIMHU B COOTBETCTBYIOIICH 00J1acTH.

15.5 Bce cnopsl u pasnoriaacus no Jlorosopy JHBO, eciu oHu He Oyayr
paspelieHsl MyTeM I[EeperoBOpoOB, MOJJIEKAT pa3pelIeHUuI0 B XaMOBHUUYECKOM pailoOHHOM
cyne r. MockBbI 11060 MUPOBBIM cyAbel cyaeoHoro yuactka Ne 365 paiiona «XaMOBHUKHY
r. MockBbl B COOTBETCTBUM C YCTaHOBJEHHOM 3aKoHoAaTenbcTBOM P® moacynHocTsio,
€CIi  WHas  UCKJIIOUUTENbHAsl MOJACYIHOCTh HE  YCTAHOBJIEHAa  JEHCTBYIOIIUM
3aKoHojJaTenbcTBOM Poccuiickoit @enepaunu. Vcku o 3amure npaB norpeduteneid MOryT
OBITH TIpeabsiBIeHbl KIMEHTOM B CyA B COOTBETCTBHH C MOJCYJHOCTHIO, YCTAaHOBICHHON
3akonom Poccuiickoii @enepannu ot 07.02.1992 No2300-1 (pen. ot 04.08.2023) «O 3amute
npaB MoTpeduTenein».

16. CPOK JIEMCTBUS JOTOBOPA, ITOPAJIOK ET'O U3MEHEHUS U
PACTOPKEHUA

16.1 orosop HABO, 3akntouyaemslii CTOpOHaMH, BCTyIIae€T B CUILY CO JHS aKLENTa
bankom mnoanucanHoro Kimentom Cornamenuss u JAeWCTBYeT J0 MOMEHTa €ro
pPacToOp>KEHUS B MOPSAJKE, yCTAHOBIEHHOM HacTosuM [lonoxeHuem.

16.2 Bce 3asBinenus KiueHTa M JONOJHUTENbHBIE COTJIAIIEHUS, 3aKJIIOUEHHBIE
mexay CtopoHaMu, 0pOpMIIEHHBIE B COOTBETCTBUHU ¢ HacTosAMUM [lonokeHneM, BIsSIOTCS
HeoTbemieMoi yacTeio Jlorosopa [1bO.

16.3 JlomoiaHUTENbHBIE COTAIIEHNS] MOT'YT OBITh 3aKJIIOUEHBI yTEM COCTABIICHUS
OJIHOTO JOKYMEHTa, nmojanucanHoro CTopoHaMu, a Takke MyTeM oOMeHa JOKYMEHTaMH B
Cucreme /15O B Buge DU/l cBoGoaHOrO (hopmara, MOANUCAHHOT'O COOTBETCTBYOMUMHU D1
(mpu monoxutenbHOM pe3ynbTare npoepku III). Ilpu sToM Takoe coobuieHHE TOIKHO
xpaHuThbcs BMecte ¢ JI1 moanucasmieil cTopoHbl 10 okoHYaHus Aeiictus Jlorosopa JIBO.

[Ipu HEBO3MOKHOCTH COXPAHUTD JIEKTPOHHYIO KOMHIO B CUITY KaKUX -THOO0 NMPUYUH,
JlonoaHUTENbHOE COTJIAlIeHHe MAOHKHO OBITh O(GOpPMIIEHO B NHCBMEHHOM BHJAE Ha
OymaxkHoM HocuTene. MHuImaTopoM oQopmileHHs JOKYMEHTa Ha OyMa)XHOM HOCHUTEIe
apisiercda CTOpoHA, Yy KOTOPOW HET BO3MOXHOCTH JUIsI COXpaHEHUs JOKyMEHTa B
AJIEKTPOHHOM BHJE.

16.4 Bce usmeHeHus u aononHeHus bankom Hacrtosmero Ilosoxenus, a paBHO
[TonoxeHne B HOBOM peNaKIMK PETYIHPYIOT B3auMOOTHOIIEeHHsT CTOPOH 10 ucTedeHun 15
(mATHaALATH)  KaJeHJAapHBIX JHEH ¢  MoMeHTa o3HakomisieHus Knmenra ¢
COOTBETCTBYIOIIMMH U3MEHEHUSAMHU B COOTBETCTBHU ¢ M.1.6-1.8 Hactosimero [lonoxenus,
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ecanu oT KimeHTa He MOCTYNUIO NMUCbMEHHOTO 3asBJICHHS O HECOTJACUU C JaHHBIMHU
U3MEHEHUsIMU U pacTopkeHuu Jlorosopa JbO.

16.5 Buecenue usmenenuii B [lonoxenue:

16.5.1 bank BnpaBe B OJHOCTOPOHHEM NOPSJKE BHOCUTb M3MEHEHHUS B HACTOSILEE
[TonoxxeHue, B TOM 4YHCIIe TyTeM YTBEPKACHUsI HOBOI pefakiuu [lonoxxeHust B COOTBETCTBUU
c n.1.6-1.8. Hacrosuero [lonoxenus.

16.5.2 V3menenus [lomoxkeHus, ynydinaronme ycloBus oociyxuBanus KnueHTos, a
TaK)Ke BHECEHHbIE baHKOM B CBSA3M C HEOOXOAMMOCTbBIO IIpUBEIeHUS HacTosuero [lonoxenus
B COOTBETCTBUE C M3MEHEHMSIMH JIEHCTBYIOIIEro 3akoHojaareiabcTBa Pd, BcTymawT B cuiy
yepe3 15 (maTHaaIaTH) KaJleHJapHbIX JHEH ¢ MOMEHTA ITyOJIMYHOTO pa3MenieHns baHkoM 3Tx
WU3MEHEHUH B COOTBETCTBUMU C 1. 1.6. -1.8. HacTosero [lonoxenus.

16.5.3 B cnyuae necornacus Knuenra ¢ BHeceHHbIMU B [losiockeHNE M3MEHEHUSAMH,
Knuent Bnpase pactoprauytsb 3akiatoueHHbIi Jorosop JAbO B nopsiake, yctaHOBIEHHOM 11. 16.6.
Hacrosuiero Ionoxenus.

16.6  Pacropxkenue /lorosopa JIbO:

16.6.1 Hdorosop ABO MoxeT OBITH pacTOPTHYT MO WHUIMATHBE 000K U3 CTOpPOH B
OJIHOCTOPOHHEM HOPSIKE.

16.6.2 CropoHsbl 00s13aHbI YBEIOMUTH JIpyr Apyra o pactopxkenuu Jlorosopa JbO He
MeHee ueM 3a 3 (Tpu) pabouyux IHS O MPEArnoyaraeMod JaThl PacTOP>KEHHUs, B MOPSIKE,
ornpezaeneHHoM HacTosuM IlonoxxeHuem.

16.6.3 Jlns pacropxkenus JoroBopa IbO Knuent o6s3an nonats B bank nucbmMeHHoe
3asiBiienue o pacrop:kenuu [lorosopa (IIpunoxenue Ne3). ITpu arom naroit Coobmienus banky
o pacropxkenuu JloroBopa JIbO mnpusnaercs neHp nogaun Kimentom 3asBiaeHust o
pacropxenuu [Jorosopa JIbO B bank.

16.6.4 Ilpu pacropxxkenun Jorosopa /IbO mo mnunmaruse banka (oTka3 banka ot
ucnonHenus [lonoxenus B oTHomeHUH onpenenensoro Knvenra) bank nHanpasnser Knuenry
B Cucreme JIBO coobmienue o pacropskenuu Jlorosopa JIBO. Ilpu stom nartoit cooOuieHus
Kimenry o pacrop:xenuu Jloropopa npusHaercs AeHb HanpasiaeHus: bankom Kimmenty takoro
COOOLIeHHUS.

16.6.5 Otkmouenne ot Cucremsl JIBO mpoucxonuT B MOCIEAHUN J€Hb JEHCTBUS
Horosopa JIbO B nepuoz ¢ 17-00 go 18-00 yacoB no MoCKOBCKOMY BPEMEHH.

16.6.6 Hauunas c natel pactopxenust Jlorosopa JIbO, bank npekpaiiaer npuem ot
Knuenta B Cucreme J1bO O/1. Bee O/1, 3apernctpupoBanHble baHKOM 10 HACTYIJIEHUS AAThI
pacropskenus JloroBopa JIBO, cunTaroTcss UMEIOIITUMU CUITY M TIO/JIEKAT UCTIOTHEHUIO0 bankoM
Ha OOIIMX YCIOBUSX, ONpeiesIeHHbIX HacToAmMM [lomoxennem.

16.6.7 Pactopxenue [oroopa JIBO He BieueT mnpekpaiieHne 005S3aTeIbCTB IO
B3anMopacueTaM CTOpPOH M BO3MEIIEHUIO YOBITKOB, BO3HUKIIMX O MOMEHTA PacTOpPKEHUS
Horosopa J1bO.

17. IPOYHE YCJIOBUSA

17.1  CtopoHBI 00S3YIOTCS YBEAOMIIATH APYT Apyra o0 U3MEHEHUHW CBOETO MecTa
HaXOXICHHUS, a Takke 00 HM3MEHEHMM HWHBIX PEKBU3UTOB, HMMEIOIIHUX CYIIECTBEHHOE
3Ha4YEeHUE JIJIS OTpeJIeTICHUs IOpUINYEcKoro craryca u uaeHtudukanuu CTOpoH He o3HEee
5 (maTn) paboumnx JHENH C MOMEHTA BCTYIJICHUS TAKMX U3MEHEHHUH B CUITY.

[Ipu 5ToM baHk He HeceT OTBETCTBEHHOCTH 3a JOKYMEHTBI, IPOBEJACHHBIE CO CTAPhIMU
PEKBHU3UTAMHU B 3TOT IIEPUOJ BPEMEHHU, IPUHATHIE OT KiMeHTa UiIu OT TPEThUX JIUL B CTOPOHY
cuera (cueroB) Kinenra.

172 IlpaBa u o6s3anHoctd Ctopon mno JloroBopy JABO He MoOryr OBITH
NepeycTyIUIeHbl WU TepeJaHbl TPEeTbUM JHIaM O0e3 MOJy4eHUs TMpPeIBapUTEIbHOTO
coryacus Apyroit CTOpoHBI.
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17.3 Ilo nHeyperynupoBanHbiM HactosiiuMm Ilosoxkenuem Bompocam CTOpPOHBI
PYKOBOJCTBYIOTCS JEUCTBYIOIIMM 3aKOHOAATEeNbCTBOM Poccuiickoin @Penepaunu u
COOTBETCTBYIOIIUM J[OTOBOPOM.

17.4 Hacrosmum Knuent ysenomiieH, 4to baHk He HUMeEET BO3MOXKHOCTH
OTCJIC)KMBATh BCE IOINBITKM XaKEPCKUX aTaK Ha IEepCOHalIbHBIM KommbloTep KimeHra u
pacupocTpaHeHHe B 00mUX ceTAx mnepenayd JaHHBIX (MHTEpHET) BCEBO3MOXKHBIX
BPEJOHOCHBIX IPOrpaMM U npeaynpexaars oo 3tom Kinenra.

17.5 Ilo ymomyanuio Bce nojaHHble paHee KimeHtom 3asBieHus (YCTHO WIIHU
IUCbMEHHO B JIFOOOM BHJI€) UMEIOT CUJIY U JEMCTBYIOT B paMKax Hacrosuero [lonoxenus 1o
TEX MOop, Moka KIMEeHT caMOCTOSATENIbHO HE OT30BET 3asBJICHUE WM HE NPEJOCTAaBUT B OaHK
HOBOE 3asiBJIEHHUE, OO J10 TeX Mop, Noka baHk He mpuMmer perieHue 00 U3MEHEHUH YCIOBUH
oOCITy’>)KMBaHUs. YBEIOMIICHUSI 00 M3MEHEHHUSAX YCIOBUN OOCITYXHBAaHHUSA, TPOU3BOIATCS B
HOpsJKE, IPELyCMOTPEHHOM HacTOsIIKUM [losoxeHneM.

17.6 TpeboBaHMs K TEXHUUYECKUM CPEICTBAM JOCTYIA (MEPCOHAIBHBIN KOMIBIOTED,
MoOmIIbHOE ycTpoiicTBO) Kimnenrta B 3aBucumoctu ot Tekymen Bepcun JIKO Cucrems J1BO,
NPUMEHSIEMBIX TIPU €€ pa3paboTKe HOBBIX TEXHOJIOTHI M BapuaHTOB NojkmoueHuss Kinuenra
MOTYT OTJIMYaTbCs OT yKa3aHHbIX B 1. 4.3.1 Hactosmero ITonoxeHus, 0o003HAUEHHBIX Kak
opueHTHUp. B nensix nomydenus yciayru Hajyuiexaniero kadecrsa KinueHT nomkeH oOpaTuThes
B baHk 3a nony4yeHueMm akTyaabHON MHGOpMALUU O TPEOOBAHUIX K TEXHUUECKUM CPEACTBaM
JIOCTYIIa Ha TEKYLIUI MOMEHT.

17.7 KiumeHT mOHMMaeT M COrjaulaeTcs C TeM, YTO HcNojab30BaHue KiameHToMm
Cuctempr /JIBO BO3MOXHO JHMIIb Ha YCJIOBUAX «KaK €CTb», T.€. COIJIaCHO
npenocTaBieHHOMY baHkoM B 11000 MOMEHT B TedeHHe cpoka jeiicTBus JloroBopa
KOMIUICKCY (PyHKIIHOHAJA, NHOOPMAIIMOHHOTO HAMOJIHCHHS, HHTepdeiica, qu3aifHa, HHBIX
COCTAaBJIAIOIIMX M ycloBUM ucnosnb3zoBaHuss Cucremsl JIbO. KnueHT BbIpaxaer cBoe
corjlacMe C NpeaocTaBleHHbIM baHkoM B 1000 MOMEHT B TEYEHHE CpOKa JEHCTBUS
JloroBopa KoOMIUIEKCOM (YHKIMOHANa, HWH(OPMAIMOHHOI'O HANOJHEHUs, UHTepdeiica,
nu3aiiHa, MHBIX COCTaBJISIIOIIUMX W YyciaoBUM wucnonb3zoBaHus Cucremsl JIBO mnyrem
npenocTaBieHuss B baHk HajmnexamuM o0pa3oM OQOPMIEHHOTO M TMOJIMUCAHHOTO
Kmuentom Cornamenus. MI3meHnenne mopsika padboThl, B TOM YHCe HHTepderica, nu3aitHa,
UH(}OPMAIIMOHHOTO HAMOJIHEHUs, QyHKIMOHaIa U J00kIX coctaBisomux Cucremsl JJbO
10 BOJIEU3bsIBICHUIO KilMeHTa TEXHHYECKH HEBO3MOYKHO, YTO HE SIBJISIETCS HEHaJ[JIeXKAIIU M
ucnonHeHueM bankom JloroBopa u HapymeHHeM baHKOM IpaB M 3aKOHHBIX MHTEpPECOB
Knuenra. O3B KnmueHToM cornacusi Ha oOpaOOTKy NMEpCOHAJIbHBIX JAHHBIX TaKXkKe He
ABJISIETCSI OCHOBAHUEM JIJIsl BHEeCeHUsI baHKOM Kakux-au00 M3MEHEHUH B MOPSAIOK paboThI
Cuctemsl IBO, nockonbky o0paboTka bankoMm nepcoHanbHbIX 1aHHBIX KiineHTa B paMkax
¢yukunonupoBanus Cucremsl J[BO cBf3aHa UCKIIOUUTEIBHO C MCIOJHEHUEM YCIOBMM
Horosopa. B ciryuae ecnnu KimeHT He corslaceH ¢ ycloBUsMHU HacTosmero nyHkra [Ipasni,
OH BIIpaBe pacTopruyts ¢ bankom /lorosop AbO.

17.8 B cayuae ecnu ycnoBusi Hactosiuiero Ilomoxkenust OyayT IpOTHUBOPEUYHUTH
yCIIOBUSM OpOKEPCKOTO OOCITY>KUBAHHS W/UIU YCIOBHUSAM JI€MO3UTAPHOIO 0OCITYKMBaHUS,
COJIepKAlllUMCSl BO BHYTPEHHUX HOPMATUBHBIX JIOKyMeHTax baHka, perynupyromux
NOPAJIOK OKa3aHUs OpOKEPCKUX W/WIM JENO3UTApHBIX YyCIyr (Jajiee — cCHeluaibHbIe
HOPMBI), a TaKXKe yCIOBHUSIM COOTBETCTBYIOIIMX J[0roBopoB, 3aK/II0UEHHBIX MEX1y bankom
u KiuentoMm, mnpuopuTeTHBIMH OyayT SBIATHCS CIEUHMAIbHbIE HOPMBI U YCIOBHUSA
COOTBETCTBYIOIMMX [[0roBOpOB, 3aKII0OUEHHBIX Mekay bankoM u KimneHTom.
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Ilpunoscenue Nol
K Ilonoscenuio Oucmanyuonn020 GAHKOBCKO20 00CYIHCUBAHUSA
uzuueckux nuy INAO «Coskombank»
koj nokymenrta 10.00.07_04_15 01
3asiBjieHHe HA OrpaHNYeHHE/BO300HOBJIEHIE/M3MEHEHHE TPAB J0CTyIa

B Cucreme 16O
or" " 20 T.

®.1.0. 3AIBUTEJLA

MACIOPTHBIE CEPU U HOMEP JATA BbIJAUU

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPM30BAHHbBIN HOMEP +7

TEJIEOOHA
JIOITOJIHUTEJIBHBIE TAHHBIE J1JIs1 HEPE3UJIEHTA BHJI IOKYMEHTA, TTOITBEPIKIAFOLIETO [IPABO IPEObIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: CEepUs U HOMEP JTIOKYMEHTa:
JlaTa Havaja cpoKa MpeObIBaHUs: JlaTa HayaJla Cpoka AeHCTBUs paBa NpeObIBaHUS:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHSI IIpaBa peObIBAHUS:

IMpomury Bac B cootBercTBHY ¢ [ToM0KEHHEM TUCTAHIIMOHHOTO OAHKOBCKOTO 00CIYKHUBaHUS (PU3NIECKUX
sl B [TAO «CoBKOMOAHKY TPOM3BECTHU CIICAYIOIINE NCHCTBHS IO OTPaHUYCHHIO/BO300HOBICHHIO MPaB A0CTyIa
k Cucreme /IBO:

O orkmounts goctyn x Cucteme JB0O;
(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M

%}
(Pamumus, Mmst, OT4ecTBO aBTOMATHYECKH) (ITommuck 3asBUTEINS)
« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:
(1ata npuema, mramn, ®.1.0. n noANuch COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunosicenue Ne2

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA
uzuueckux nuy ¢ I1A0 «Coexombanx»

koj nokymenta 10.00.07_04_15 02

3asiBjieHre HA H3MeHeHne ABTOPH30BaHHOT0 HOMepa Tejaedona (MaenTudukaropa)

B Cucreme JIBO ot « » 20 T

@®.1.0. 3ASIBUTEJIA

ACIIOPTHBIE CEPUS 1 HOMEP JIATA BbIJAUYN

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPU30BAHHbIII HOMEP TEJIEGOHA +7
JOITOJIHUTEJIBHBIE JAHHBIE JUJI HEPE3SUIEHTA BHJI IOKYMEHTA, TTOITBEPIKIAFOLIETO [IPABO IPEObIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: CepHs U HOMEP JOKYMEHTA:
JlaTa Havaja cpoKa MpeObIBaHHUs: JlaTa Hayalla Cpoka AeicTBUs paBa NpeObIBaHUS:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHSI IIpaBa MpeObIBAHUS:

[porry npou3BecTH 3aMeHy ABTOPH30BaHHOTO HOMEpa TeJae(oHa M0 MPUIUHE CMEHBI CHM-KapThI:

Cmapuiti Asmopuzoeannulii Homep meiepona

Hoswiti Asmopu3zoeannuiii Homep menepona
Hacmosawum  noomeepoicoaro  ucnoavsosanue  MHOU — YKA3AHHO20 — AOOHEHMCKO20 — HOMepd
(Asmopuszogannviii Homep). Iloomeepacoaro, umo OauHbll abOHeHMCKUli Homep (AemopusoeanHblii HOMED)
UCNOIL3YeMCsl MOJILKO MHOU U Oy0em UCnoab308amvCs MHOU JUYHO Npu cosepuieHuu onepayuii yepesz KO
Cucmemst [JBO Oe3 npasa nepedayu mpemovum IUYam.
4 A

(Damumus, mst, OT4eCTBO aBTOMATHICCKH ) (IToanuch 3asBUTEINS)

« » 201 r

OTMETKHU BAHKA O ITIPUEME 3ASIBJIEHUS:
(nata npuema, mramin, ®.U.0. 1 noanuch COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunoswcenue Ne3
K Ilonoscenuto OucmanyuonH020 OAHKOBCKO20 00CIYIHCUBAHUA
uzuueckux nuy INAO «Coskombank»
koj nokymenta 10.00.07_04_15 03
3asBJjeHnne Ha pacTtop:xkenne Jlorosopa 16O
u oTKJI04eHne oT Cucremsl 16O

or " " 20 r.
®.J1.0. 3ASBUTEJLA
TACTIOPTHBIE CEPHA M HOMEP JATA BbIJIAUH
JAAHHBIE KEM BBIIAH
AJIPEC
PEIMICTPALIUN
ABTOPU30BAHHBII HOMEP TEJIEGOHA +7

BUJI IOKYMEHTA, II0TBEP>KAAOIIEr0 IPaBo NpeObIBaHMU:

JIOTIOJIHUTEJIbHBIE TAHHBIE J1J1s1 HEPEBUJIEHTA
cepust 1 HOMep JJOKyMEeHTa!

HOMEp MUTPALMOHHOMN KapThl:

JlaTa Havaljia CpoKa HeﬁCTBHH TpaBa H'pCGBIBaHI/IﬂZ

JlaTa Ha4dajia Cpoka HpeGBIBaHI/IﬂZ

JlaTa OKOHYaHUs CpOKa Hpe6BIBaHI/[$I: AaTa OKOHYAHWA CPOKa ACHCTBHA NpaBa

peObIBaHMs:

IIpomy pactoprayts co MHO# [oroBop HABO B coorBercTBuM ¢ IlojokeHHEM IHUCTAHIIMOHHOTO
OankoBckoro obcnyxkuBanus ¢usnueckux yui [IAO «CoBkomMOaHk» U OTKIHOUUTh MeHs oT Cuctemsr JIBO ¢
« » L.

1]

A
(Pamunus, Ums, OT4ecTBO aBTOMAaTHUECKH) (ITognuce 3asBuTENs)
« » 201 r

OTMETKHU BAHKA O ITPUEME 3ASIBJIEHUS:
(nata npuema, mramn, ®.1.0. u noanuch COTPYAHNKA):
" 20 T
/ /

"

IToonucw
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Ilpunoscenue No 4

K Ilonoscenuio o oucmanyuonHoM OAHKOBCKOM 0OCTIYIHCUBAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

ko1 Aokymenta 10.00.07_04_15 04

Ankera-Cornamenue o 3axjaiouenuu Jlorosopa 16O u noakimouennu k Cucreme JIBO B yacTu okazanus
YCJIYT HA PbIHKE HeHHBIX OyMar npu NpoBeJeHNU YIpolueHHoii naenTugukannu (Ankera-CornaeHnue)

Sl moaTtBepikmaro, uYTO BCE IEpCOHANbHBIE JAaHHBIE, yKa3aHHble B HacTosmeidl AHkere-CornalieHuu, SBISIOTCS
JOCTOBEPHBIMA M TIOHMMAIO, 9YTO 3a IIPEIOCTaBJICHHE JIO)KHOH, HEZOCTOBEpHOH (MCKaXeHHOW) uH(opMamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBHHU C JCHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

INEPCOHAJIBHBIE TIAHHBIE 3AAABUTEJIA

ABTOpPU30BaHHBIN HOMEP

DUO
Teneona

Jlata poxeHus

OBLIETPAYKIAHCKHUI OACIOPT

Cepusi/HOMEp Jarta Bbina4u

Kewm BoIan Kon nonpasnenenus

S npoumry ITAO «CoBkombaHk» (nmanee — baHk) 3axmrounTh co MHOH JIOroBOp AMCTaHIIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHus 1 HoAKTIOYNTE MeHs k Cucteme JIbO nocpenctBom akienTa HacTosmeit ohepThl, Ha YCIOBHSX, YCTAHOBIEHHBIX
[onoxeHueM o IUCTAHIMOHHOM OaHKOBCKOM obOciykuBanuu ¢pusndeckux iul B [TAO «Coskombank» (nanee — [lomoxenue).
HacrosimuM moaTBep ka0, 9To S 03HAKOMIICH C TEM, YTO B CBS3H C MPOXOXICHHEM YTPOUICHHOH micHTH(uKanuu, bank
MIPEOCTABIsAET MHE OTPAHHYECHHBIH MepedeHb YCIyI/omepanuif, COraacHO TPeOOBaHUSIM JEHCTBYIOIIETO 3aKOHOIATENbCTBA
Poccuiickoit denepanun. 51 03HaAKOMIICH U MOTHOCTHIO 0€3 HCKIIOUCHNUH MPUHIMAI0 Bee yCnoBus [lonoskeHns, pa3MeeHHoro
Ha opunuansHoM caiite, Tapudsr banka, moHUMar UX U 00sI3yIOCH X COOMIOIATh, TOATBEPKIAIO COTIIACHE Ha IPUCOCINHEHHE
k IlonoxeHuro B nopsizike, MpeaycMOTpeHHOM crarbeil 428 I'pasknanckoro koznekca Poccuiickoit denepanu.

A mpomry:

— MOJKIIOYNTH MEHS K oOcimyxuBaHuio bankom uepe3 [lucraHmuoHHBIEe KaHanbel oOcimyxuBanus Cucrems! IBO, ¢
y4eTOM OTpaHHYEHHH, yCTaHOBJICHHBIX B [lonoxeHuu;

— HCTIONH30BATh MIPOCTYIO IEKTPOHHYIO MOAIICH B IEIAX OKA3aHUS yCIIyT, IPeIyCMOTPEHHBIX [lonoxkeHneM, MHE Kak
(u3HIECKOMY JIHUILY.

S moaTBeprkaalo, uTo:

. B CIydae yTepH MOOWIBHOTO Tele(oHa, CMEHBI CUM-KapThl WIH HOMepa TenedoHa, s He3aMeIIHTEIHHO
o0s13aH yBenoMUTH 00 3ToM BaHk, 4TOOBI PEJOTBPATHTh PHCK HECAHKIMOHMPOBAHHOTO JOCTYNA TPETHUMH JIUIIAMH K MOHUM
HACHTU(PHUKAIHOHHBIM JAHHBIM;

. Mojiada JUCTAHIIMOHHOTO PACTIOPSDKEHUs (MOPYYeHHs, HHOTO PacHOpSAUTEIHHOTO JTOKYMEHTa) B MOPSIKE,
npexycMoTpeHHOM [loojkeHneM, paBHO3HAauYHA MONydeHHI0O bankoMm mopydeHns Ha OyMakKHOM HOCHTENe, O(OPMICHHOTO B
COOTBETCTBHH C TPEOOBAHMSIMH AEHCTBYIONIETO 3aKOHOATENILCTBA PD;

. mobass WHOpMAIYs, MOANMCAHHAS MOEH IMPOCTON SIEKTPOHHOH IOANMCHIO, MPU3HACTCS SIEKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTElNE, MOAIICAHHOMY MOEH COOCTBEHHOPYYHOH MOIIHCHIO, U
MOPOJK/IAaeT UACHTUYHBIE TAKOMY JOKYMEHTY IOPHIHYECKUE MOCIIEICTBHSL.

51 omoBelIIeH U COTTAIAOCh C MpeaycMoTpeHHOH B [TonokeHnH Moeii 00s13aHHOCTRIO COOMIOATH KOH(PHUICHIINATHHOCTh
MIPOCTOH AIEKTPOHHO MOIIMCH ¥ PaBHIAMH ONPe/IeTICHHs JIUIA, HOANHUCHIBAIOIIETO SIEKTPOHHBIN JOKYMEHT.
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Ilpunoswcenue Ne 4.1.

k Honoscenuio 0 Oucmanyuonnom 6anKo6CKOM 00CayIHCUCAHUU
duzuueckux auy ¢ INAO «Coéromobank»

K00 0okymenma 10.00.07_04_15_04

CoruaneHue 0 3aKJII09eHHH Y HHBEPCAJIBHOI0 10roBopa,
Horosopa 1BO u noakmovyenuu k Cucreme 16O

Peructpupysicb B OHOM M3 JIMCTaHIMOHHBIX KaHaJoB oOciyxusanus (nanee — JIKO) Cucrems! /1O npoury
[MAO «CoBrombank» (nanee — baHK) 3aKIIOYMTH CO MHOW IOCPEINCTBOM akienTta Hacrosuied ogdeptsl: 1)
YHuBepcalbHBIN JOTOBOP Ha YCIIOBUSIX, U3JI0KEHHBIX B [IpaBriax 6aHKOBCKOTO 00Ty )KUBaHUS (PH3MUECKUX JIHILL
[MAO «CoBkombaHk» (nanee — IIpaBuna), B pamMkax KOTOPOTO 5 CMOTY IOJb30BaThecs yciayramu banka; 2)
JloroBop AMCTaHIIMOHHOTO OAaHKOBCKOTO OOCIY)XHMBaHHs U MOKIIOUYNTh MeHA K Cucteme JIBO Ha ycioBusx,
M3JIOKCHHBIX B [lOJOKEHMM O IHMCTAaHIIMOHHOM OaHKOBCKOM oOOciyxuBaHuH (usndeckux iurg B ITAO
«CoBkoMOaHK» (manee — [lonoxkeHue), B paMkax KoToporo s cmory depe3 JJKO obcimyxuBaTh Bce MOM CUeTa B
Banke (mpm HaMMYUM TEXHWYECKOH BO3MOXKHOCTH), MCIIOIB30BaTh 3JIEKTPOHHYIO IIOAMKCH, COTJIACHO
[NonoxeHus, A7 NaTbHEHIIETO OTKPBITHA CYETOB M OKa3aHMS YCIYT, NMPEIYCMOTPEHHBIX YHHBEpPCAIbHBIM
JIOTOBOPOM U MHBIMHU jaoroBopamu. Peructpupysce B ogHoM u3 KO Cucremsr JBO, s npucoenuHsitoch K
[IpaBunam, I[lonoxeHwio B TOpsAKe, TPEeayCMOTpeHHOM cTaThel 428 I'paxmanckoro kojekca PD,
MOATBEPXKIAI0, YTO O3HAaKOMJIEH U cornaceH ¢ [IpaBunamu, [Tonoxennem u Tapudamu banka u 00s3yr0cs ux
cobuonath. S moHumato, yto bank npumer pemenue 06 akuenTe odepTsl Mocie TPOBEACHHUS UICHTUPUKALIIH.
Hacmosawum noomeepacoaio ucnonv3osanue muou Asemopuszosannozo nomepa menegona. Iloomsepoicoaio,
ymo Oanublll ABMOPU306AHHbLIL HOMED MeNepOHA UCNOIb3YEeM sl MOJILKO MHOU U Oy0em UCnob308ambCsi MHOU
Juuno npu cosepuienuu onepayuil yepes JJKO Cucmemwvt [[BO 6e3 npasa nepedauu mpemovum auyam. s
nooxmouenusi J[KO npotioume pezucmpayuio no Aemopuzo8anHomy Homepy mene@oHa 8 MOOUTbHOM
npunodicenuu Ha niamegpopme «Poxemy. Ilpu naruuuu eonpocoe oopamumecs no menegorny 8800 100 000 6,
8800302 77 22.

IIpu o6HOBNeHNH iepeuns JJKO mpoury aBToMaTHdecKd MOIKITI0YaTh MeHS K HOBEIM JIBO, nneHTnummposan
MEHs 110 ABTOPH30BaHHOMY HOMepY TenedoHa. S moarBepxaaro, 4ro:

e B CIydyae yTepu MOOMIIBHOTO Tese(oHa, CMEHbI CUM-KapThl MM HOMepa Tene]oHa, s He3aMeIJTUTEIIHO
00s13aH yBeJOMHUTh 00 3ToM baHK, 4TOOBI HPENOTBPATUTh PUCK HECAHKIMOHMPOBAHHOTO JOCTYIIa
TPETHbUMHU JIMLIAMH K MOMM HJEHTH()UKAIIMOHHBIM JAHHBIM;

e [ojavya JUCTAHIIMOHHOTO PAcIHOpsDKeHMs B MOpsAKe, MperycMoTpeHHOM [lonoxeHneM, paBHO3HauHa
nony4yeHnto bankom nopyueHus Ha OyMa)KHOM HOCHTEE;

e mobas uHbOpMaUMs, MOJINKMCAHHAS MOEH OJIEKTPOHHON MOJNUCHIO, NPH3HAETCS 3JIEKTPOHHBIM
JOKyMEHTOM, paBHO3HAYHBIM JIOKYMEHTy Ha OyMa)XHOM HOCHTEJIC, IOJIMCAaHHOMY MoeH
COOCTBEHHOPYYHOH TOANNCHIO, W TOPOXKIAET HJICHTHYHBIE TAKOMY IOKYMEHTY IOpPHIMIECKHE
MOCIIE/ICTBHA.

e O3HAaKOMJICH C O0S3aHHOCTBIO COONIONATh KOH(MAECHIMAIFHOCTh KJII0Ya 3JIEKTPOHHOW IOIINCH
MpaBHJIAMH OTIPEJIENICHNS JINIA, TOANUCHIBAIOIIETO IEKTPOHHBIN JTOKYMEHT.
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