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1. OBIIME ITOJIOKEHUSA

1.1.  Hacrosmee IlomoxkeHne O JOUCTAaHIIMOHHOM OaHKOBCKOM  OOCITY)KHBaHUHU
¢usnueckux ymi B [IAO «CoBkomOaHk» (nmanee — [lososkeHne) 3aKperisieT TUIIOBBIC YCIOBUS
3axitoueHus JloroBopa o0 0OCTY)XKMBAaHUU C HCIIOJB30BAaHHEM CHUCTEMBI JUCTAHIIHOHHOTO
O6ankoBckoro oocmyxuBanus Gusznueckux il B [IAO «CoBkombank» (nanee — Jlorosop JIbO) u
YCTaHABIIUBAET:

— MOPSAOK JIMCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)XMBaHUS (PU3MUECKUX JIUI[ B
Cucreme /IbO ¢ nomombio AMCTAHIMOHHBIX KAaHAJIOB OOCIYXHMBAaHHUSA, IPETyCMOTPEHHBIX
HactosuM [lonoxeHuem;

— MOPSOK 3aKJIIOYEHHUsSI JIOTOBOPOB CTpPaxOBaHHs, JOTOBOPOB O OpOKEPCKOM
00CITy’)KUBaHUH, JIEIO3UTAPHBIX IOTOBOPOB U IPYTUX JOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO
UHBIMU BHYTpeHHIMHU AoKyMeHTamu [TIAO «CoBkomMOaHK»;

- npaBooTHowieHus: Cropon [loroBopa /IBO mnpu pabore ¢ 3IEKTPOHHBIMU
IUIATSKHBIMU JJOKYMEHTaMH, 3JEKTPOHHBIMU HH(GOPMALMOHHBIMH JlIoKyMeHTaMu CTOpoH,
AJIEKTPOHHBIMU JJOKyMeHTaMu, HanpasisieMbiMu Knnenrom B [TAO «CoBkoMOaHK» B paMKax
Opokepckoro M Jeno3uTapHoro ooOcmyxkuBaHus (depe3 coorBercTBytomuii JIKO), c
JIOTOBOpaMH, 3aKirodaeMbIMH Mexay CTopoHamMu B 3JEKTPOHHOM BHJE, B TOM 4MHCIE IO
oOecreyeHno HH(POPMALIMOHHOM 0€30MacHOCTH NMPH 0OMEHE 3JIEKTPOHHBIMU JOKYMEHTaMH.

1.2.  Hacrosmee [lomoxenue sBisercss myOqnyHOW odepTold BceM (PHU3NYECKUM
aunam (nanee — Knuentsl) (kak pe3ujieHTaM, Tak U Hepe3uaeHTam) 3akiaouuTs Jlorosop J1bO
B paMmKax YHuBepcaiabHOro aorosopa B [IAO «CoBkoMOaHK» WM OTAENBHO (Hanee — baHk)
IIyTEM IPUCOEAUHEHHUs K HacTosueMy llosoxkeHno B 11eJ0M B MOPAIKE, TPEAYCMOTPEHHOM
ct. 428 I'paxxnanckoro Konekca Poccuiickont dexnepanun.

1.3.  KuwmeHnty 3ampemaercss nepeaaBaTb TpPETbUM JiMIlaM baHKOBCKHE KapThl,
ceenenuss o Jlorune, OgHopaszoBoM maposie u apyrux Hnentudukaropax, IIMH-xomax u
pekBHu3uTax BaHKOBCKOM KapThl, a TaK)kKe MOOUIIbHBIE TeIe(POHBI, CMC-KapThl, HCIOIb3yeMble
115 pabotsl B Cucreme J1BO.

1.4.  bank u KnueHT 1oroBopuinck 06 UCIOIb30BaHUU POCTON 3JEKTPOHHOM MOANNCH
(3I1) B Cucreme B0 (B pazpese otaensHoro JJKO B 3aBucMMOCTH OT 00beMa MPeI0CTaBICHHBIX
BO3MOYKHOCTEH, yKa3aHHbIX B HacToseM [lonoxxeHun) as:

- COBEpILIEHMSI JTIOOBIX OAaHKOBCKMX ONEpallii B COOTBETCTBUU C JAEHCTBYIOLIUM
3aKOHOJATEIbCTBOM;

- 3aKJIIOUYEHUs] M UCIOJHEHMs JIOOBIX I'pa)IaHCKO-IPAaBOBBIX CHAENIOK ¢ bankowm,
€CJI CIIELMAJIbHBIA TOPSIOK 3aKIIOYECHMs, U3MEHEHUS, PACTOPKEHUS HE YKa3aH B HHBIX
JNoKymMeHTax baHka;

- nogaun Kinmenrom banky nopydeHnmii Ha TOProBbl€ M1 HETOPIOBBIE ONEPALIMH U JIP.
(B paMKax OpOKEpPCKOTO U IEMO3UTAPHOT0 O0CTYKUBAHUA);

— nepenauyn B bank r00bIX 3asBIIeHUN U COOOIICHMIA,

- nepenaun B baHk paspeleHus Ha mojady 3ampocoB U MOJyYEHHE KPEIUTHOTO
oTueTa B BIOpO KpeAWTHBIX UCTOpPUH, B T.4., HO HE OTPaHMYUBAACH, MOJYUEHUS COIIAcUs Ha
packpeiTie banky nndopmaiuu, cogepxaieiicss B OCHOBHOM YaCTH KPEIUTHON UCTOPHH,

- nepenada bankom KimmeHty mnpenynpexiaeHus o pactopxkeHun Jlorosopa
0GaHKOBCKOTO cYeTa B COOTBETCTBHHM ¢ TpeboBaHueM 1. 2 cT. 859 I'K PD;

- (bopmHpoBaHUs HEOTpaHUYEeHHOTO KoiruecTBa D11 001X BUIOB I TOANNCAHUS
pPAcYeTHbIX M MHBIX JOKYMEHTOB B OTHOLIEHHUM JIOOBIX CYETOB, B TOM YHCJIE€ M BHOBb
OTKPBIBAEMBIX;

- JOCTHIKEHUS JOTOBOpeHHOCTeH ¢ bankom 00 ncnonbp3zoBannu HOBBIX D1 mro6oro
BH/JIA;

- COBEpULICHHS MHBIX IOPUAWYECKH 3HAYMMBIX JEHUCTBUM, HAIPABICHHBIX HAa
UCTIOJIHEHUE 0053aTeNIbCTB, YCTAHOBJICHUE, U3MEHEHHE WJIM IpPEKpalleHHe MPaBOOTHOIICHUH ¢



bankowm;

- oOMeHa uHopManueil U JTIOKyMEHTaMH, COBEPIICHHS HOPUIUYECKU 3HAUMMBbIX
NEHCTBUI, HaNpaBiICHHBIX HA HCIOJHEHUE 00s3aTeNbCTB, YCTAHOBJICHHE WM IMpEKpalleHue
npaBooTHoUIeHUH Mexay Kirenrom u bankowm (Iipy HamM4uy TEXHUYECKON BO3MOMXKHOCTH);

- nogauu (Hanpasienus) Knuenrtom nocpencrsom JIbO banka 3asBieHuil, aHKer,
YBEJOMIICHH, 3as1BOK, IOPYUYEHHI B aJIpeC TPEThUX JIML, B TOM YUCIE MOPYYEHUN HA CHEIKH C
HUMH, U JPYrUX JOKYMEHTOB B paMKax MNapTHEPCKUX MpOrpamMM, areHTCKUX COTJallleHHH,
COTJIAallIEHU O COBMECTHOM JAESATEIBHOCTH W MHBIX JOKYMEHTOB, ONPEIEISIOIINX MOPSAI0K
coBepuleHusi bankoMm geilcTBuil (omepauuil) B HMHTEpecax TpPETbUX JHIL (Jajiee BMECTe —
apTHEPCKUE MPOTrpaMMmBbl).

HesaBrcumo oT Hanmu4Mst WM OTCYTCTBHS B baHKe TOKyMEHTOB Ha OyMa>KHOM HOCHUTEIIE,
NOATBEPKAAIINX 3akiatoueHue [loroBopa mexay bankom u Knumentom, JloroBop cuurtaercs
3aKJTFOYCHHBIM TIPH YCJIOBUU TpoBeneHus bankom Hamnexameid Wpentuduxarmmm Kiunenra,
Brirogomnpuo6perarens, benedunmapaoro Brnajgensia, YnpouieHHON uaeHTuguKkanuu Kivenra B
CIIy4asix, IMPEAyCMOTPEHHBIX HacTosmuM [lookeHneM, B COOTBETCTBUU C TPEOOBAHUSIMU
neicTByomIero 3akoHoaTenbctea PO o npotuBoaeiicTBIM Jieranu3aiiu (OTMBIBAHHIO ) 10XOIOB,
MOJIYYCHHBIX MPECTYIMHBIM MyTeM, U (PMHAHCUPOBAHUIO TEPpOpU3Ma U coBepiueHus Kimenrom
JIEMCTBUI, HAIIPABJICHHBIX HA KUcioinHeHue Jlorosopa.

CTOpoHBI  COTJIAIIAIOTCS, YTO JOKYMEHTBI, TOJINUCAHHBIE MPOCTOM SIECKTPOHHOU
noanuckio Kimmenra, B coorBeTcTBUU O cT.6 DenepanbHoro 3akoHa ot 06.04.2011 Ne 63-D3 «O6
AJICKTPOHHON TOJITMCH» MPUHAIOTCS PAaBHO3ZHAYHBIMHU JIOKYMEHTaM Ha OyMa)KHOM HOCHTEIIE,
MOJMUCAaHHBIMU COOCTBEHHOPYYHOHM moanuchio KineHta u B cilydae BOSHMKHOBEHHS CIIOPOB
SBJISIFOTCS HA/IJICKAIIUM JIOKA3aTeIbCTBOM B cyzie. CTOPOHBI TaK)Ke COTJIAIIAIOTCS, YTO B CIIydae
HanpaBieHus: KnmeHToM Komuili TOKYMEHTOB, B TOM 4YHCIE HEOOXOAMMBIX [JIsi OOHOBIEHUS
UIECHTU(DUKAITMOHHBIX CBEJICHUM, MCIOIB30BAHUEM JJICKTPOHHOU moanucu KimeHt 3aBepser
Takue Konuu; baHK Mpu HaTM4YMKM COMHEHUH BMpaBe TPeOOBATh MPEIOCTABICHUS OPUTHHAIOB
JIOKYMEHTOB.

1.5. PacuerHsle onepanuu no cuetaM KIMeHTOB OCYIIECTBIISIIOTCS Ha OCHOBAaHUU
AJIEKTPOHHBIX JOKYMEHTOB, MOAMUCAHHBIX JJIEKTPOHHOW MOINUCHIO, U OCYIIECTBISIOTCS
bankoMm B cooTBercTBUM C 3akoHonmarenbCTBOM Poccuiickoii ®Penepauuu u JJorosopom
0aHKOBCKOI'0 CYETa C yUeTOM OCOOEHHOCTEH, YCTAHOBJIECHHBIX HACTOSIIUM J[OTOBOpOM.

1.6. bank Jnd O3HAaKOMJIEHHUS TOTEHIMANbHBIX KIMEHTOB ¢  HAcCTOAIIMM
[Tonoxenuem, a Takxe s 0o3HAKOMiIeHUS KIHMEHTOB ¢ M3MEHEHUSIMU U JIOMOJHEHHUSMH K
HacTosmeMy [lonoxkenuro, B T.4. ¢ HOBBIMH peakiusiMu HacTosuiero [lonoxxeHus, myoIudHo
pa3MelnaeT yKa3aHHYI Bbllle WHGOpMaIMo Ha opuiuanbHOM caiite banka, Ha cTeHIax B
oduce banka wim MHBIX, B MeCTax, JOCTYMHBIX sl KiineHToB.

N3menennss u gomonHeHuss kK Hactosimemy llomoxenuto (Ilomoxenue B HOBOI
pelaKnum), pa3MenieHHbIe YKa3aHHBIMH BBIIIIE CTIOCOOAMU, BCTYIAIOT B CHJY TIO UCTECYECHUH
15 (naTHaAATH) KaJIeHAAPHBIX JHEN C 1aThl TAKOTO Pa3MEIECHHUS.

1.7. B pjomoiiHeHHe K YKa3aHHBIM BBINIE CHOCO0AM MYOIMYHOTO pa3MELIEeHUs
uHpopmanuu baHk BmpaBe NOBOAUTH ATy MHQPOPMAIMIO A0 MOTEHIMAIbHBIX KiHeHTOB u
KnuentoB banka nHbpIMU ciocobamu.

1.8. MowmenTom o3HakomiieHus: KnreHTa ¢ myOIndHO pa3MenieHHol nHpopmalue
CUMTAETCSI MOMEHT, C KOTOporo 5Ta mHpopmMarus OblIa pa3MmelnieHa Ha caite banka, Ha
cTeHnax B oucax baHka wiam MHBIX MecTaX, TOCTYNHBIX a1 KiuneHToB.

2. IEJM M 3AJAYNA

Henbto Hactosimero IlomoxkeHWs JOUCTAaHIIMOHHOTO OaHKOBCKOTO — OOCITYXKMBaHUS
(GU3NYECKHUX JIMI] TIOCPEICTBOM MOOWIBHOTO TpWIIOKeHus: «XanBa-CoOBKOMOAHK», HHBIX
MOOUITBHBIX MPUJIOKECHUH (MPU HATMYUU TEXHUYECKOH BO3MOXKHOCTH ) uiu JInaHoro kabruHeTa Ha
carite https://halvacard.ru ompenensoT TOPSIOK M YCIOBUS TNPEIOCTaBICHUS O€30MMacHOTrO
OOCITy’)KMBaHHUsI TP COBEPIIEHHMH OAaHKOBCKUX ONepaluii M YCIOBHS IPEIOCTABICHUS
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bu3IecKuM JTuIaM 0aHKOBCKHX YCIIYT Yepe3 YAAJIICHHBIA KaHal 00CTyKUBaHMs 0€3 MOCEIICHHS
oducon banka.

OcHoBHbIe 3a1aun [1o0KeHHUS AUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KHBAHHS SIBIISICTCS
YCTKO PCTIIaMCHTUPOBATL YCJIOBHA W IIpaBUJia, HOpsAAKa MOPCAOCTABICHHA IOUCTAHIMOHHBIX

0aHKOBCKHUX YCIYT (PU3HUUECKUM JIHIIaM.

3. TEPMHUHBI, COKPAILIEHUSA U ONIPEAEJEHUA

B nacrosmem IlonokeHHM HCHONB3YIOTCS CICAYIOIIUE TEPMUHBI U COKPALIECHUS C
COOTBETCTBYIOIIUMHU OIIPEICICHUAMU:

Tepmun/Cokpainienue

Onpenesenune

ABTOpPHU30BaHHBII HOMeP
TeJiepoHA

Homep Ttenedona, ykazanubiii Knuentom B CornamieHun o
3aKJIIOYEHUU YHUBepcaiabHOro jaorosopa, Jlorosopa JIbO u
noakitoueHuu k Cucreme J[bO, a Takxke npu NpucoeIMHEHUN
K Ilonoxenuto o JAbO B mopsiike, cOrjiacHO HAaCTOAIIETO
[Tonoxxenusa. Homep tenedona, ykasanuslii Kinentom B
3asBieHun-oepTe Ha OTKPBITHE OAHKOBCKOTO CYETa W/WUIU
3asBIIeHUN HA BbIJA4y OaHKOBCKOW KapThl, TaKXKe SBISETCS
ABTOPU30BaHHBIM HOMEpPOM TenedoHa. ABTOPHU30BAHHBIN
Homep Tenedona Beictynaetr Mnentudukaropom Knuenra npu
noAKItoueHuu ero Kk Hopomy JIKO.

ABTOpM3auMs

Hpouecc MNOATBCPXKACHUSA IIpaB JIA IOJYUYCHUSA HOOCTYIIAa K
3allUIICHHBIM JaHHBIM.

Jorosopsl

JloroBop 6aHKOBCKOTO cYeTa (C HCIoIb30BaHNEeM baHKoBCKOM
KapThl, JloroBop Texymiero cueta), lorosop bCBJIM, lorosop
O6aHkoBckoro BkIaaa, KpemutHsiii morosop, JloroBop 3ajora,
HoroBop o OpokepckoM oOcayxuBaHuU, Jlermo3utapHsbIii
JIOTOBOP W HHBIE JOTOBOPHI, 3aK/II0UaeMble MKy baHkoMm u
Knuenrom.

JloroBop 0aHKOBCKOIO
BKJIa/Ia

JloroBop 00 OTKpBHITUU cueTa BKIaAa, MPUHATUU BKJIAJa, €ro
BO3BpAT€ MW BBIIJIATC IIPOLCHTOB II0 HEMY, 3aKJII0YaeMBIN
Knuentom ¢ bankom B mopsiike, ycTaHoBieHHOM OOmumu
YCIOBUSIMU ~ OTKPBITHSI CPOYHBIX BKJIAJOB/BKIAAOB  «Jlo
BOCTPEOOBAHUS.

JloroBop 0aHKOBCKOI0

JloroBop 00 OTKpBITHMM CYe€Ta U IMPOBEIECHUHU OIepanuil 1o

cyera HeMmy, 3akimodaemblii Kimentom ¢ bankom B mopsake,
YCTaHOBJIEHHOM baHKOM.
Horosop bCsIM JloroBop 00 OTKPBITUU M OOCITYKHBAaHUU OAHKOBCKUX CUETOB

(UBUYECKUX JIMI] B JIPArolleHHBIX METaJIax, 3aKIF0YacMblid B
MOpSIIKE, YCTAHOBJIEHHOM B  YCIOBHUSX OTKPBITHS U
o0ciayxuBaHUS OAHKOBCKMX CYETOB (DU3MUYECKUX JIUI[ B
JparoleHHbIx Meramuiax nocpeactsoM Cucremst J[bO B [TAO
«COBKOMOAHKY.

JloroBop AMCTAHLMOHHOIO
0aHKOBCKOI0
00CTy:KNBAHU S
(coxkpamenno — Jlorosop
ABO)

HoroBop 06 o6cnyxuBanuu Knuenta B banke uepes JIKO B
HOpsiAKE M HA YCIOBMSX, HPEIYCMOTPEHHBIX HAaCTOSIIUM
ITonoxxennem.  Jlorosop  JIBO  3akmowaercs — myTem
NPUCOEIUHEHUsT K HacrosimeMy [losoxeHuio B 1elOM B
nopsiike, IperycMoTpeHHoOM cT. 428 I'paxnanckoro Konekca
Poccuiickoit deneparuu




Jorosop 3ai0ra

JloroBop, B  COOTBETCTBMHM C  KOTOPHIM  3aeMIIHK
(3anmoromareny) mepemaer B 3anor banky Ilpeamer 3anora
(TpaHCTIOPTHOE CPEICTBO) Ui OOECICYCHUS WCIIOTHCHHUS
o0s3atenscTB 3aeMuiuka 1no JloroBopy mHOTPeOUTETHCKOTO
Kpeauta. JloroBop 3ajmora MOXKET 3aKJIIOYaTbCsA KakK B BUJE
OTJIEIbHOTO JIOKYMEHTa, TaK U BXOAWTH B cocTaB [loroBopa
NOTPEOUTENBCKOTO KpEeAuTa, B OTOM CIy4yae 3asBIICHUE
(odepTa) o 3amore TPaHCMOPTHOTO CPEACTBA, COACpIKAILIEECs B
JoroBope moTpebuTenbckoro kpemurta, u OOMIEE YCIOBUS
JloroBopa  MOTPEeOMTENHCKOIO  KpeauTa  OJHOBPEMEHHO,
coryiacHoO 3asBieHUI0 (odepThl) 3aeMIuKa, SBISIOTCS
JloroBopowm 3arora.

3agBjaeHne

IInceMeHHOE 3asIBIICHHUE M MHEIC 3asBJICHUAA, ITPEAYCMOTPCHHLIC
HaCTOAIIIUM ITonoxxenuemM.

Hpentuduxarop

bykBenHo-1iugpposas, OyKBeHHast WIH mudposast
IIOCJIE0BATENbHOCTD, BbIACIAOMAs Kinuenra cpenu Apyrux
knueHToB banka u wucnonb3dyemas s MneHTtudukanun
Knuenra npu Bxone u padore B Cucreme JIbO (B oTaenbHbIX
ee JKO), a Takxke HCIONB3YyEeMbI i1 MOJIINUCAHUS
JIEKTPOHHBIX JOKYMEHTOB IIPOCTOM 3IEKTPOHHON IOJIUCHIO B
cly4dasix, IpeaycMOTpeHHbIX HactosmuM [lonoxenuem. Ilpu
no6asienun bankom HoBoro JIKO B Hacrosmee Ilonoxenue
WnentudukatopoMm BbICTYHaeT ABTOPH30BaHHBIH HOMEP
TesedoHa

Nnentnduxanus

COBOKYNHOCTh MEPOIPUITHI 1o YCTaHOBJICHUIO
onpezneneHHbIXx PenepanbHbiM 3akoHOM 0T 07.08.2001 Nell5-
@3 "O npoTHUBOICHCTBUH JIETATU3AINHI(OTMBIBAHHUIO ) I0X0JI0B,
NOJYYEHHBIX MPECTYNHBIM MyTeM, M (UHAHCUPOBAHHIO
TeppopusMa" CBEIEHHM O KIWEHTax, HX TMPeACTaBUTENX,
BBIFOJIOTIpHOOpeTaTensX, OeHeuIMapHbIX BIAAETbIAX U
MOJATBEPXKJIEHUIO  JIOCTOBEPHOCTHM  3TUX  CBEICHMM  C
UCTOJb30BAaHUEM  OPUTMHAJIOB  JOKYMEHTOB W (WJIH)
HaJJieXxaluM  o0pa3oM  3aBEpPEeHHbIX Komuid U (Win)
rOCYJapCTBEHHbIX M MHBIX HH(POPMALMOHHBIX CHCTEM,
Bmoyass ECHMA u EBC mnpum Hannumy B BBIIIEYKa3aHHBIX
cUcTeMax ero OHMOMETPUYECKHUX IEepCOHANBHBIX MAHHBIX U
MHBIX TIEPCOHANIBHBIX JAHHBIX..

[Tocne npoBeneHHsI MEPBUYHON MAEHTHU(PHUKALUN U MPUHATUSL
KJIIMEHTa Ha OOCITy)XHMBaHUE HACHTU(UKAIKS (YIOCTOBEPECHUE
JUYHOCTH)  MOJKET  OCYIIECTBJIATBCS  HAa  OCHOBAaHUU
JIOKYMEHTOB, a Takxe, npu B3aumozencteuu vepe3 JKO, Ha
OCHOBAHMHU PE3yJbTaTOB ayTEHTU(HUKAIIMH C UCIOIb30BAHUEM
WNnentuduxatopos.

Kaunent

®usnyeckoe o, 3akiaouubiiee ¢ bankom [Jorosop B0,
YHUBEpCAIbHBIN 10r0OBOP WK HHBIE JlOrOBOPBHI.

Kox nocryna

3amanHas  KimeHTOM W W3BECTHAass  TOJIBKO  €MY
IIOCIICA0BATCIIbHOCTD L[I/I(prBBIX CHUMBOJIOB, UCIIOJIb3YyCMas KaK
Nnentuduxarop Knuenra npu Bxoae B MoOwibpHBIN OaHk. B
OTJENBHBIX ~MOOWIBHBIX  ycTpoiictBax KimeHT Moxer
ycTaHoBUThH B KadectBe Mnentudukaropa Touch ID/Face 1D




(Ipu TEXHUYECKON BO3MOKHOCTH U eciau KIIMeHT BKITIOUnI 3Ty
(GYHKIMIO B HACTPOMKAX CBOEr0 MOOMIIBHOTO YCTPOWCTBA).

Komnpomerauus

VYrpara nosepus k Unentuduxaropy Knuenra, 4ro mo3posser

mpennoyiaraTb  Hebe30MacHOe  XpaHEHHWe U Iepenavyy

uHpopManuu TpeTbuM JunamM. K Takum coObITHAM OTHOCATCS:

- BO3HUKHOBEHHE MOJ03PEHUI Ha YTeUKy UH(pOpMaLUK UITu ee
nckaxenue B Cucreme J1bO.

- UuHBIE  OOCTOATENHCTBA, MPSAMO  WJIM  KOCBEHHO
CBUJIETEJIBCTBYIOIINE 0 HaJIMYuU BO3MOXXHOCTH
HecaHKIMoHupoBaHHoro nocryna k Cucreme [IBO TpeThbux
WJIM HEYTIOJTHOMOYEHHBIX JIMIL.

Kpenur

]_ICHC)KHBIC Cpe€acTBa, NpeaoCTaBIICMbIC KJ'H/IGHTy bankowm Ha
YCII0BHUAX CpPOYHOCTH, BO3BpPAaTHOCTH, IJIaTHOCTHU B
COOTBCTCTBHH C 3aKJIIOYaCMbIM KpCI[I/ITHBIM JIOTOBOPOM.

KpeautHbiii 1orosop

HoroBop o mpenocrtaBiennn Kpenwra, 3aKkitodaeMblid
Knuenrom ¢ bankom (/loroBop moTpedbuUTeNnbCKOro Kpeaura,
KpeauTHsblil 10roBop ¢ 3aJ10roM HEIBUIKUMOCTH).

JIM4YHBIi Ka0OuHeT

B qacTH pazzena 7.1 HACTOSIIETO Ilonoxxenus
IIO/Ipa3yMeBaeTCs MepcoHanbpHas crpanuna Kivenra Ha caiite
https://business-online.sovcombank.ru,  moctymHas  mocine
ABTOpH3aIyy, MpeaHasHadYeHHas Uisi oOMeHa nHpopManuen u
DJEKTPOHHOTO  JOKYMEHTooOOpoTa Mexay baHkoM u
Knuentom uepes cers Murtepuer.( Bxox B JIlnunbsiii kaOuHet
OCYILECTBIISIETCSI 110  HOMEpY MOOMJIBHOrO  TenedoHa,
yKazaHHOMY Ipu peructpanuu Kinuenrom B JInuHoMm kabuHeTe
B KayecTBe JIOTMHA, W KONy MNOITBEepkAeHus u3z SMS-
coo011eHus, HallpaBisieMoMy baHKOM Ha 3TOT HOMep TesedoHa
npu KaxaoM Bxoie B Jluunelii kabuner. Peructpanus B
JInuHOM KaOMHETE OCYLIECTBISIETCA NMPU NEPBUYHOM BXOJE B
JInuHblii kaOWHET ¢ WCHOJIB30BaHUEM HOMEpPAa MOOMIBHOTO
tenedona Knuenra) 0o

NIEPCOHAJIbHAS CTpaHuLa Knuenra Ha caiite
https://otkrytiescheta.sovcombank.ru,  mocTymnHas — mocie
ABTOpH3aIMK, IpeHa3HaYeHHas JUIl oOMeHa MH(OopMaruei
U OJEKTPOHHOTO JIOKyMEHTooOOpoTa Mexay bankom u
Knuenrom uepes cerb Murepuer (Bxoa B JInunelii kaOuHer
00O «CoBkoMOaHK cTpaxoBaHHUE XU3HW» (nanee — JIMuHbIi
kabuner CKBX) ocymecTBisiercs mo HOMepy MOOUIBLHOTO
TeneoHa, yKazaHHOMY TNpu perucrpanun Kiouentom B
Jlmanom kabunere CKBX B kauecTBe sOrmHA, U KOIY
MOATBEPXKIeHUS W3 SMS-cooOmienns, HampaBIsieMOMY
bankom Ha 3TOT HOMep TeneoHa NMPU KAXKAOM BXOJE B
JInunbnii kabuner CKBX. Peructpanus B JluuHoMm kaOunete
CKBX ocymecTBisercs npu NepBUYHOM BXoj€ B JIMuHBIN
kabuner CKBX ¢ wucmonp3oBanmeM HoOMepa MOOMJIBHOTO
tenedona Knmnenra.)

Me:x0aHKOBCKHE
AOKYMEHTBI

ONEeKTPOHHbIE JIOKYMEHTBI/ JOKYMEHTBI Ha OyMa)KHOM
HOCHUTEINle, UMEIoIME XOXaAeHue Mexnay Oankamu u ITAO
«CoBkoMOaHK», Mex 1y (punranamu baHnka, MeXly TOJIOBHBIM
oducom u pumanoMm.



https://business-online.sovcombank.ru/

Oanopa3oBblil NapoJIb

[Taponb, ormpaBnsiembli KiueHTY B BHJE BCILIBIBAIOIIETO
yBeJIOMJICHHS] B MOOMIIBHOM npuiioxeHnu banka wiu B Buae
CMC-CcOO0IIeHNs Ha ABTOPU30BaHHBII HOMEp TenedoHa, ecu
BCIUIBIBAIOIIEE  yBEIOMJIEHHE HE  OBbUIO  JIOCTaBIICHO,
UCTIOJIB3YEMBIH JJIS1 TOAMUCAHUS 3JEKTPOHHBIX JIOKYMEHTOB
MPOCTOM BJIEKTPOHHON moanuckro. JleiictBue OmHOPA30BOTO
napoJisi TaKkKe MOXKET OBITh OrPaHWYEHO ONpeAeTIEHHBIM
MPOMEXKYTKOM BpeMeHH, OJHOpPa30BbIi Mapojib HEBO3MOMKHO
UCIIOJIb30BaTh MOBTOPHO.

OdunuanbHbIii calT

Anpec odunmanpHOoro cairta banka B cerm HWHTepHer

Banka www.sovcombank.ru.
IlepconanbHbII [MudpoBoii  dYeThIpex3HAUHBIH  KOJ,  MPUCBAUBAEMBIi
HACHTH(PUKALUOHHBIN WHJUBHyAIbHO DBaHKOBCKOW KapTe M HCIOIB3YEMBIM Kak

Homep (IIMH-koxn)

Nnentudukarop ngepxkarens baHKOBCKOW  KapThl  IIpH
COBEpILICHUM OMNEpaluidi ¢ HCIOJb30BaHHEM baHKOBCKOU
KapThl Yepe3 3JIEKTPOHHbIE TEPMUHAIBI U BaHKOMATHI.

IHoareep:xkaenue
noaanaHoctH JII

[Ipouenypa mnpoepku OII, koropoit mnoamucan /1.
OcyiecTBisieTcss B aBBTOMaTHUECKOM PeXUME MPU MOTYUCHUH
O/1, cornacHo BcTpoeHHoro B Cucremy J[BO anroputma.
[TonoxxutenbHBIA pe3yabTaT MPOBEPKH O3HauaeT, uto /]
noanucad Hapexamen I, a cogepkumoe D] npunsto 6€3
M3MEHECHUM.

Pacnopsizkenue

Vka3zanne KimeHra baHKy O COBEpIICHMM OIHOW WM
HECKOJIBKUX OIlepaluil 1o cuery, nepeaanHoe KimeHTom
banky Ha OyMa)HOM HOCHUTENE JHYHO JINOO B TOPSJKE,
npexrycMoTpeHHoM HactosmuM [lonoxenneMm. Pacnopsokenue
ABJIIETCS. OCHOBAaHUEM /Il COCTaBJIEHUS M IOJNUCAHUS
bankom pacyeTHoOro (MIaTexHoro) JIOKYMEHTA,
HE00XO0IUMOTr0 JJIs IPOBEACHUS COOTBETCTBYIOIIEH Onepaiiu
no cyery. PacnopspkeHue MoxeT OBITh pa3oBBIM (pazoBoe
NEPEYUCIICHNE JI€HEXKHBIX CpPEICTB) WM IOCTOSHHBIM
(meproaMYecKoe MepeunciieHUe JeHEKHBIX CPEJCTB).

Pacxoaublid JUMHUT

[IpenenpHas cymMma JIEHEXKHBIX CPEACTB, A0CTynHas KinueHrty
(Hepxarenmto  JonmomnutensHoit  KapTel) B TedeHue
ONPEIETIEHHOTO ITEpHOAa BPEMEHU ISl COBEPILIEHUS ONEpaIuil
C UCIIOJIb30BaHNEM BaHKOBCKOM KapThl.

Pacyernas onepauus

Onepanusi 1O PacHoOpsHKEHUIO  JEHEKHBIMH — CPEICTBAMHU,
uHuuupyemas Kiventom, B T. 4. myreM (HOpMUPOBAHUS
AJIEKTPOHHOTO JOKYMEHTA, COJAEPKAIIEr0 COOTBETCTBYIOIIEE
paclopsDKEHUE, W HANpaBJi€HUs €ro B baHK NOCPEACTBOM
Cucremsl J1BO.

IIpocras 31eKTpOHHAsA
noanuck (mpocras 1)

[Tpu3HakaM mpOCTOH JIEKTPOHHOM MOAMUCH B COOTBETCTBHHU C
®enepanbHbiM 3akoHOM Ne 63 01 01.07.2011 «O06 31eKTpOHHOM
HOJITHCHY.

- DIEKTPOHHAs  TOJITUCH, KOTOpass  TIOCPEICTBOM
UCTIOJNBb30BaHUSI KOJIOB, TMapojed WM HWHBIX CPEJCTB,
MPEelyCMOTPEHHBIX COOTBETCTBYIOMM Pa3nenom Hacrosiiero
[Tonoxxenus, MOJATBEP)KIAET daxt (dbopMUpoOBaHHS
AIIEKTPOHHOMN MOJITUCH ONPEIEICHHBIM JIUIIOM.

B 3aBucumoctu ot wucnoinb3dyemoro JKO wu Buna
noanuckiBaeMoir mHpopmaruu (moanuckiBaemMoro JJ]) daxr
(dbopMHpOBaHHUs HIEKTPOHHON NOJMKMCH ONPEICICHHBIM JIMILIOM
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MOKCT MNOATBCPXKAATHCA:
onepanunsim,

Onnopa3oBeiM  mapojem (1o
TpeOyromuM ucnoib3oBanusi OIHOPA30BOTO
napoinsi), Komom mocryma/Touch ID/Face 1D, wHbBIM
Nnentuduxaropom (Habopom Nnentuduxaropos),
IIPEelyCMOTPEHHBIM cooTBeTcTBYIOIMM JIKO.

IIpoBepka mpoctoit DIl  nmpousBoautrcss bankom B
aBTOMaTH4YecKoM pexume nocpeacrsoM Cucremsl JIBO B
MopsKe, MPEeIyCMOTPEHHOM COOTBETCTBYIOIIUM Pa3znenom
Hacrosiuiero Ionoxenus.

CepBuc «MIlHTepHeT-0aHK»

[udpoBast cucrema, mnpexnocrapistomas Kimentam banka
IIPaBO JMCTAHIIMOHHOIO 00CIykUBaHus yepe3 IHTepHeT-0aHK,
MoOupHBINH OaHK

CucreMa IMCTAHIIMOHHOTO
0aHKOBCKOI0
00CTy:KNBAHUSA
(coxpamenHo - Cucrema
ABO)

OpraHu3allMOHHO-TEXHUYECKass CHUCTEMa, MpeACTaBIIsIonas
co00M  COBOKYMHOCTh MPOrPAaMMHOTO, alapaTHOTO |
TEXHOIOTHYECKOTO obOecreuenuss banka wu  KiueHTOB,
peanu3yionias OOMEH JJICKTPOHHBIMU JTOKYMEHTAMU MEXIY
bankom wu Knuenramu, mnpepoctaBistonias Kinentam
BO3MO>KHOCTb T10 YAQJICHHOMY YIPABJICHUIO CUETAMU, 110J1a4e
baHky mopydeHuii Ha TOProBbIE U HETOPrOBBIE Omepanuu (B
pamMkax OpOKEepCKOro U JCIO3MTAPHOIO OOCTY)KUBaHUSA),
MOJIy4YeHUI0 OaHKOBCKHX YCIYr (IIPOJYKTOB), 3aKJIIOUYEHUIO
JoroBopoB, nmonyueHuro nHoi nHpopmanuu ot banka yepes
JKO, a takxke s mnojnauum (HampamieHus)) Krnmuentamu
JIOKYMEHTOB JUIsi O(GOPMJICHHUS OTHOIIEHUH C TPEThUMHU
JUIAMHA B paMKax MAapTHEPCKHX NPOrpamMMm, C YYE€TOM
OTpaHWYEHUMN YCTAaHOBJIEHHBIX HacTosmuM [lonoxenuem.

Cornamenue o
3aKJII04YeHUH
YHuBepcajabHOro
porosopa, lorosopa IO
U MOAKJIKYECHNH K
Cucreme IO
(coxpameHHo —
Coruamenue)

Cornamenue o 3akioueHud YHHBeEpcaiabHOro Jlorosopa,
Horosopa JIBO u nmoaxmtouenun k Cucreme JIbO, xoTopoe
MOXET OBITh 3aKIIOUEHO IyTeM akuenta baHkom odeptsl,
noanucanHou Knnenrom, mubo 1ByXCTOPOHHETO COTIAIIEHUS,
noanucasHoro KimentoMm u bankom. Ilpu 3akmroueHun
Horosopa c¢ wucnonbp3zoBanueM EBC u ECHUA Knuent
BBIp@)KaeT COIVIACHE Ha 3aKJIIYEHHE JO0roBopa JHOObIM
CrocoO0M, MO3BOJISIIOIIMM JIOCTOBEPHO OMNPENEIUTh JIULIO,
BbIpa3uBIiee Bouo. CornameHne MoxXeT ObITh 0hOpMIIEHO Kak
B BHJIE OT/IeJIbHOTO ToKyMeHTa (1o ¢hopme [Ipunoxenus Ne 13,
no ¢opme Ipunoxenus Ne 13.1 (mns EBC u ECHA) k
[TpaBuiiaM GaHKOBCKOTO OOCTYyXHBaHUS (DU3MUECKUX JIUII B
I[TAO «CoBkOMOaHK»), Tak W BXOJUTh B COCTaB JAPYroro
JTIOKYMEHTA.

CpencrBo gocryna

CpenctBo (mporpamma,  3JIEKTPOHHOE  YCTPOMCTBO,
KOMHLIOTep), ITO3BOJIAIOIIEC KJ'II/ICHTy HMETHb JOCTYIl IJIA
pabotsl B Cucreme J150.

Cuer B IparoueHHoOM
MeTaJljIe (J1ajiee — c4eT B

AM)

bankoBckHil cueT B AparorieHHOM MeTaiuie (3071010, cepedpo)
KnuenTa s ydera AparoleHHOTO MeTajuia B TpamMmax 0e3
yKa3aHWg TpH  OTOM  HHAWBUIYAJbHBIX  IPU3HAKOB.
JlparolieHHbIE METaJlIbl, YYHTHIBAEMBbIE Ha CYETE, HMEIOT
KOJIMYECTBEHHBIE  XapaKTEpPUCTUKM  Macchl  MeTajlla
(KoNIMuYecTBO TpPaMMOB). YUeT AparolleHHOro MeTajjia Ha
CYeTe OCYIIECTBISIETCS B COOTBETCTBUU C YCJIOBHUSIMU




OTKPBITUS U OOCTYXHBaHUS OAHKOBCKUX CUETOB (PH3MUECKUX
JIMIL B IPAarolieHHbIX METAILIaX.

Tapugsi banka Tapudsl, ycraHoBneHHble baHKOM 3a TpeOCTaBlICHHE
O0aHKOBCKUX IPOAYKTOB, YCIYyI, COBEpIIEHUE OIepanuuil u
MTOJIeKALIUE oruiare Kimmentom B ClIyyasx,

MPElyCMOTPEHHBIX  COOTBETCTBYIOIUMHU JloroBopamu 0
MPEIOCTABICHUU OAHKOBCKOTO MPOJIYKTA.

YHuBepcaabHbIN A0roBOp | 3aKIIOYEHHBI Mexay baHkoM u HAeHTU(UUIHMPOBAHHBIM
KiuenToMm moroBop 0aHKOBCKOTO OOCTY)KHMBaHUsS, B pPaMKax
kotoporo KilmeHT MoKeT BOCIOIb30BaThCsl yciyramu baHka,
B TOM YUCJIE 3aKJIIOYUTh OTHeNbHbIE J[oroBOpel ¢ baHkoMm, a
TaKke oocmyxuBarbes B banke uepes Cucremy J[BO.

Ynpomennas OcymiecTBisiemasi B CiIy4asix, yCTaHOBJICHHBIX DenepaibHbIM
HIeHTU(PUKATMS 3akoHOM oT 07.08.2001 Nell5-®3 "O mnportuBoeiicTBUN
neranu3anv  (OTMBIBAHHIO)  JIOXOJOB,  IOJYYEHHBIX
OPECTYNHbIM NyTeM, U (UHAHCUPOBAHUIO TEeppOpHU3Ma,
COBOKYITHOCTH MEPOTIIPHUATUHN 1O YCTAHOBJICHUIO B OTHOIIICHUH
KJIIMCHTa - (pU3MYecKoro Jymna (pamuiiud, UMEHHU, OTYECTBA,
CepUHU U HOMEPA JOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCTD, 1
MOJATBEPKJICHUIO JOCTOBEPHOCTH STUX CBEJICHUH OJHUM U3
CIEAYIOIIUX CIOCOOOB: C HCIOJb30BAaHUEM OpPHUTHUHAIIOB
JOKYMEHTOB W (WJIM) HaJJIeKalluM o0pa3oM 3aBEpEHHBIX
KONUU JIOKYMEHTOB; C HCIOJb30BaHUEM HH(POpPMAINH U3
WH(OPMAILIMOHHBIX CHCTEM OPTaHOB TOCYIapCTBEHHOM BIIACTH,
@®ong  IleHCMOHHOrO W COLMAJIBHOIO  CTPAXOBAHUS

Poccuiickon denepannu, denepanbHOroO ¢doHa
0053aTeIbHOT0  MEAMIMHCKOIO  CTpaXxOBaHUsA U (WUJIN)
roCcyAapCTBEHHOMN MH(POPMALMOHHOM CUCTEMBI,

onpenenenHoil [IpasurensctBoM Poccuiickonn denepanun; ¢
ucnonp3oBanueM ECHA npu HCIIONB30BAHUN yCHIIEHHOU
KBJIM(ULMPOBAHHON AJIEKTPOHHOM MOANKUCH WU MPOCTOU
AJIEKTPOHHOM MOJAINNCHU IIPHU YCIOBHUH, YTO NPHU BbIAaYe KIK04a
MPOCTOM ANEKTPOHHON MOJIUCH JIMYHOCTh (PU3NYECKOTO JIHIIA
YCTaHOBJIEHA TP JINYHOM IIPUEME.

Ycayra [Ipenocrasnsemble bankom KineHTy OaHKOBCKHME M HHBIE
YCIIyTH, TPEIyCMOTPEHHBIE YHUBEPCAIBHBIM JI0TOBOPOM, a
Tak)ke UHBIMU JloroBOpaMH, 3aKIII0OYeHHBIMU MeX Ay bankom u
Knuenrom. Ycnyru Kimnenty Morytr odopmiisiThCs Kak IMpH
JUYHOM oOpamenun B oduc banka (eciu wuHOe He
IIPEyCMOTPEHO JOTOBOPOM, 3aKI0YEHHBIM Mex 1y Kinentom
u bankom), tak u yepe3 JIKO Cucremsl J15O.

daexkrponnasi [lonmucyr | IHpop™Marus B 31eKTpoHHOM Gopme, KOTopast MpUCOeTUHEHA

3ID) K japyroii  uHpopManmuMu B DJIEKTPOHHOM  (opme
(moamuceiBaeMol MH(OPMAIMK) UM UHBIM 00pa30M CBsA3aHa
¢ Takoi uHpoOpManMed U KOTOpas HCHOIb3yeTcs JUid
olpesieNieHusl JIMIA, MOANuchIBatoniero uHpopmanuo. OI1
sBisiercs pekBu3utoM /1. [Ipumensiemas B Cucteme 16O D11

COOTBETCTBYET

Ycunennas ONeKTpOHHas  MOANUCh, IOJY4YeHHas B  pe3yibTare
HeKBaIM(puUUpoBaHHasi | Kpunrtorpadpuyeckoro mnpeodOpazoBaHuss HHopManuu ¢
3JIeKTPOHHAS NMOANUCH UCIOJIb30BAaHUEM KJItOYa 3JIEKTPOHHOM IMOANUCH; IO3BOJISET
(YHDID) ONPEAENUTh JIMIO, NOAMMCABIIECE JJIEKTPOHHBIA JIOKYMEHT;

10



MO3BOJISIET OOHApYXKUTh (aKT BHECEHUS M3MEHEHUH B
AIIEKTPOHHBINA JIOKYMEHT MOCIe€ MOMEHTa €ro MOJIMUCaHUS;
CO3/a€TCs C UCIIOJIb30BAHUEM CPEJICTB AIEKTPOHHON MOAIHUCH.
Hns ueneit Hacrosmero nokymenta noa YHOII nonumaercs
AIIEKTPOHHAsT IOJAIMUCH, CO3/laHHas B HHQpacTPyKType,
oOecrnieunBarolen UH(}OPMALIMOHHO-TEXHOJIOTHYECKOE
B3aMMOJICHCTBIE MH(DOPMAIIMOHHBIX CHCTEM, HCIOIb3YEMbBIX
JUIsL TIPEIOCTABIICHUSI TOCYAAPCTBEHHBIX W MYHUIIMIAIBHBIX
yCIyT B JJEKTpoHHOU (opme (mamee — uHDpacTpykTypa
AIIEKTPOHHOIO MTPABUTEIHCTBA).

[IpoBepka VYHOIII, npousBoautrcs Kinuentom u bankom
CaMOCTOSITENIbHO, MO0 C UCIOJB30BAaHUEM CEpBHCA MPOBEPKHU
YHOII B un(ppacTpyKkType 3J€KTPOHHOI'O IIPABUTEIHCTBA.
YcuneHHas — KBaTU(QHUIMPOBAHHAs AJICEKTPOHHAS  TOJMUCH
(YKOII) - anekTpoHHas NOMUCH, KOTOPasi COOTBETCTBYET BCEM
MpU3HaKaM HEKBATU(DHUIIMPOBAHHON 3JEKTPOHHOW MOIMUCH U
CJIEIYIOIIHM JIOTIOJIHUTEIbHBIM TPU3HAKAM:!

1) iIou [poBEpKU BJIEKTPOHHOW TMOANMCH YKa3aH B
KBaJIM(ULIMPOBAHHOM cepTU(dUKaTe;

2) nus co3JaHUS U IPOBEPKU DJIEKTPOHHOW IOJIUCHU
UCIIONIB3YIOTCSL CPEJICTBA DJIEKTPOHHOM MOJANUCH, HWMEIOIIUE
MOJITBEP>K/IEHUE COOTBETCTBUS TPEOOBAHUSAM, YCTAHOBICHHBIM
B COOTBETCTBUU ¢ DeaepaibHbIM 3aKOHOM OT 06.04.2011 Ne 63-
®3 "O06 snekTpoHHOM nmoanucu"

Yat ¢ bankom (mam Yar)

JononuurensHelid  cepBuUC,  no3BossiromuMi  KiueHty
JUCTAaHIIMOHHO C UCIOJIb30BaHUEM TEKCTOBOro MHTep(eiica B
pamkax «CepBuca VHTepHeT-0aHK», COBeplLIaTh ONEpalty,
[10/1aBaTh 3asiBJICHUS, MOJIb30BAThCSl UHBIMU yciyramu (Tmpu
HAJIMYUM TEXHUYECKOH BO3MOXHOCTH). Mnentuduxaropom
Jutst 00cmy)uBaHus KIMeHTOB B yka3aHHOM CEpBUCE SIBIISIETCS
doto Knuenra (cendu) c macnoprom.

DJIEKTPOHHBII JOKYMEHT

O wmm DU/, wim WHOM 5SIEKTPOHHBIN JOKYMEHT,

(EJ1)) peayCMOTpEeHHBIN HacTosuuM [lonoxeHnnem.
JIEKTPOHHBIN OOmeH  DNEeKTPOHHBIMH  JOKYMEHTaMu/DJIEKTPOHHBIMU
noxymentoodopor (30) | obpazamu mexny bankom u Kinnentom nocpeactsom JInunoro

KabuHera.

JuiekTpOHHBIN 00pa3 (30)

JlokyMeHTsl Ha OyMa)KHOM HOCHUTENE, MPeoOpa3OBaHHBIE B
ANEKTPOHHYIO (OPMY ITyTEM CKAHUPOBAHUS C COXPAHECHUEM X
PEKBU3UTOB.

DIeKTPOHHAS 3aKJIaHasA

be3noxkymeHTtapHas 1eHHas Oymara, COCTaBJ€HHas B
COOTBETCTBUM C TpeOoBanusMu PenepanabHoOro 3akoHa «O0
unoteke (3anore HenBwKuMocTh)» Ne 102-D3 ot 16.07.1998,
NIEPBOHAYAJIbHBIM BJIAJIEIbLEM KOTOPOH SIBISETCS KPEIUTOP,
YAOCTOBEPSIOIAsl IPaBa 3aKOHHOTO BJIAJIEbIA 3aKJIaJHON Ha
MOJIydeHHE UCIIOJHEHUs 00s13aTeNbCTB 1o JloroBopy u mnpaso
3aJIora Ha HEIBWKHMOE HMYILECTBO, IpaBa IO KOTOPOH
3aKpeIuIAloTCs B (OpMe  DIEKTPOHHOTO  JIOKYMEHTA,
MO CAHHOTO YCUJIEHHOU KBTI (UITUPOBAHHOMN
AJIEKTPOHHOU MOIIUCHI0, KOTOPBIN XPaHUTCS B ICIIO3UTAPUU B
cooTBeTcTBUU co cT. 13.2. dDenmepanpHoro 3akoHa «0O0
unoteke (3anore HeamwxkuMoctu) Ne 102-®3 ot 16.07.199
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JIEKTPOHHbI JIokyMeHT B DJIEKTpPOHHOH  Qopme,  MOANKCAHHBIHA
uHGOpPMAMOHHBII (3amumieHHsbIn) cooTBeTcTBYIOMME D1 1 oGecnieunBaromui
noxkyment (QUJ) obMeH wuH(pOpMamMel TMpPU COBEPIICHUH pPACUCTOB H
npoBeaeHNN onepauuid mo cuery Kiwmenrta (B ToMm uucie
T00BIC 3aMpOChl, OTYETHI, BBIMUCKH M3 CYETOB, KBUTAHIIUH,
MIPOU3BOJIbHBIE JOKYMEHTHI, U T.I1.).
DJIEKTPOHHBII IIaTe:KHbIH | JJOKyMEHT B 3JIeKTpOHHOH (hopMme, SBISIOIIUICS OCHOBAHUEM

nokyment (IIIX) JUIsL COBEpIIeHUsl omepanuii mo cuery (cueram) Kimenra,
O CAHHBIN (3aIIUIICHHBIH ) COOTBETCTBYIOLIUMHU
ANEKTPOHHBIMU Tonnucamu  (gaee — OII) w  umerornumi

PaBHYIO IOPHIMYECKYIO CHIIYy C PAcCUETHBIMHU (IUIATEKHBIMU)
JOKyMEHTaMU Ha OyMaXXHBIX HOCHUTENAX, MOJMHUCAHHBIMU

Knuenrom.
Exnnas cucrema Nudopmanmonnas cucrema B Poccmiickoit ®eneparum,
UICHTU(PUKALMU U obecrieunBaroIasi CAaHKIIMOHUPOBAHHBIN OCTYIT Y4aCTHUKOB

ayrenrudukanuu (ECUA) | ”HPOPMALMOHHOTO B3auMOJeHCTBUSA (IpakJaH-3asiBUTENCH U
JIOJDKHOCTHBIX JIUI[ OPraHoB HCIOJHUTEIBHOM BIIACTH) K

uH(popMaluK,  coAepXamieldcs B TOCYIapCTBEHHBIX
MHPOPMALIMOHHBIX CHUCTEMaX W WHBIX HH(OPMAIIMOHHBIX
CUCTEMaXx.
Enunas ouomerpuueckasi | Equnas mHpopMalmoHHas CUCTEMa NEPCOHAIBHBIX JAHHBIX,
cucrema (EBC) obOecnieunBaromas oOpabOTKy, BKIouYas cOOp M XpaHEHUE

OMOMETPHUYECKUX MEPCOHATBHBIX JaHHBIX, HX IMPOBEPKY H
nepeaadyy uHGOpPMAIMM O CTENEHH WX COOTBETCTBUS
PEOCTABICHHBIM OMOMETPHUYCCKUM MEPCOHATBHBIM JTAHHBIM
buznyecKoro numa

JIroOble npyrue TEpMHUHBI U OIpPEAENICHUS, UCII0JIb3yeMble B HacTosmeM [lonoxenuu,
IPUMEHSIOTCS B TOM 3Hauy€HHM, B KoTopoM oHHM ompenenensl 10.00.07 04 IlpaBunamu
O0aHkoBckoro oOcnyxuBanus ¢uznueckux Jull B [TAO «CoBkomMOaHK», IE€MCTBYIOIIUM
3akoHonarenbCcTBOM Poccuiickonn denepauuu, B TOM YHciIe ['pakIaHCKUM KOJIEKCOM
Poccuiickoii ®denepaiiuu u B COOTBETCTBUU C UX OYKBAIBHBIM CMBICIIOM U TOJIKOBAaHUEM, HCXOJIS
u3 KoHTekcTa ¢passl B [Tonoxkenun.

JlaHHO#M yciyre mpHUCBOEH CpelHUN YpOBEHb pHUCKA MCIOIb30BaHMS MPOAYKTA/yCIyru B
coorBerctBUM ¢ 1.8.6.5 02.00.02 IlpaBus  BHYTPEHHEro KOHTpPOJII B  LEJAX
[NOA/OT/DI/PPOMY TTAO «CoBKOMOAHK.

4. ITOPAJOK 3AKJJIIOYEHUSA JOI'OBOPA 150 U NOAKJIIOYEHUSA K
CUCTEME B0

4.1. TIlopsaok 3akawdenus Jorosopa AbO:

4.1.1. 3axmouenue [loroopa JIbO mpousBonutcs myréM mnpucoenuHeHus Knmenrta k
Hacrosemy [lonoxkeHuro B 1iesioM, 6e3 Kakux-Iub0 OrpaHUYEHHH, MOCPEICTBOM MOIMUCAHUS
Cornamenust, mu6o uepe3 ECUA u EBC, n160 uepe3 ECUA nmocpeacTBoM BbIpaK€HUS COTIacus
JTF0OBIM CIIOCOOOM, MO3BOJISIOIINM JOCTOBEPHO ONPEAEIHUTD JIUIIO, BEIpa3uBIee BO0. JJoroBop
CUMTAETCsl 3aKJIFOUEHHBIM Ha HEOINpeAENICHHBIH CPOK M BCTYMAaeT B CHUIY C MOMEHTa akIlerTa
bankom Cormamenuss Knuenrta/Ankersi-Cornamenust o 3axmodeHun JloroBopa JIBO u
noakmtoueHun kK Cucreme JIbO B wactm oka3aHus yCIyr Ha pBIHKE IIEHHBIX Oymar mpu
NPOBEICHUN YTIPOUICHHOW WICHTU(UKALUK/ C MOMEHTa MPHCOCIAWHEHHUS K HaCTOSILEMY
[Tonoxxenuto uepe3s ECUA u EBC.
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4.1.2. bank 3akmouaer [Jorosop JIBO mnocne mpoenenus Mnentudukanun Knvenra u
3aKJIIOYEHHUS C HHUM  YHHBEpPCAJIbHOTO JoroBopa (B TOpSJKE, YCTAaHOBJICHHOM B
10.00.07 04 IlpaBunax 6ankoBckoro oOciyxuBanus ¢puzndeckux jwmi B [IAO «CoBrkomMOaHK»
(YHauBepcaJlbHBIN JOTOBOD);

4.1.2.1. mociae mpoBencHHS YIPOIIEHHOH uWAeHTU(UKAIMU 0e3  3aKIIOYCHHS
YHUBEpCcaTbHOTO JOT0BOpa (B MOPSIAKE, YCTAHOBIEHHOM B HacTosiieM [lonoxenun).

[Tpu 3axmouenun Jorosopa JIBO mociie npoBenenus YnpoIrieHHOW uaeHTHGUKauu 6e3
3aKJIFOYEHUS YHHUBEPCAIBHOIO AO0roBopa KIMEHTY HOCTYNHO OTrpaHHUYEHHOE HCIOJIb30BAHUE
Cuctemsl JIBO, B ToM uncrie npegoctapieHrne baHkoM orpaHUYeHHOTO MEpEYHs yCayr/onepanui
COTJIaCHO JICHUCTBYIOIIETO 3akoHoAaTenbeTBa. [lomubiil noctyn k Cucteme J1bO, a Takxe KO BceM
yciyram/onepanusM, MpelycCMOTPeHHbIM HactoammM llonmoxkeHnemM u  YHuUBepCaabHBIM
JIOTOBOPOM BO3MOXKHO MOCJIEe TpoBeAcHUsS WaeHTHuQHUKAIMY W 3aKIIOYCHUS YHHUBEPCATHHOTO
JIOTOBODA.

C momenrta 3akmouenus Jloroopa [ABO Knuent u bank npuHumaror Ha cebsi Bce
00s3aTeNnbCTBA U MPHOOPETAIOT BCE IMpaBa, MPEeIyCMOTPEHHbIE B OTHOUICHHH HUX HACTOSALIUM
[TonoxenueMm, ¢ yuerom orpanundeHuit mis Knuentos, 3akmtounBiux Jlorosop JIbO ¢ bankom
nocie MPOXOXKACHUS YTPOIIEHHOW HISHTHU(UKALMK, U YCTAHOBJICHHBIX HACTOSIIUM
ITonoxenuem.

3akmouenue Jlorosopa JBO mnpousBoautcs mnyréM mnpucoeauHenus Kimenra k
HacTosmemy [lookeHHIO B 1i€JIoM, 0€3 KakuX-TMOO OTrpaHHYCHUH, IMMOCPEICTBOM IIOJAYU
Knuentom Ankerbi-Cornamenus o 3akimodeHun JloroBopa JIBO u moaxmtouennu k Cucreme
JAbO B uacTu OKa3aHMs yCIyI Ha pBIHKE LIEHHBIX OyMmMar Hpu IPOBEIEHUH YIPOILIEHHON
uaentudukanuu no ¢opme Ilpunoxenus Ned k nHacrosmemy [lonoxkenuto. JJorosop HBO c
Knuenramu, 3axmouuBmumu  JloroBop JBO ¢ bankoMm mnpu mpoBeneHuH YTPOIICHHOU
UACHTU(DHUKAIINK, CUUTACTCS 3aKIIIOUEHHBIM Ha HEONpeAENICHHBIH CPOK M BCTYMAET B CHUIY C
MoMmeHTa akienta bankom Auketsi-Cornamenus o 3akitouenun Jloroopa JIbO u nmoakmoueHnn
k Cucteme JIBO B yacTu oka3aHusl yCIyT Ha pbIHKE IEHHBIX OyMar mpu MpoBeIeHuH Y TPOIIEHHON
UIEHTU(UKAITIH.

Knuenr, mnpucoenunuBmuiics Kk HacrodmeMy IlonoxkeHuto U OJIHOBPEMEHHO
npucoenuHuBIIHiics K [TomoxkeHuto o JluctaHIMOHHOM OAHKOBCKOM OOCITY>KMBAaHUU B CUCTEME
«CoBkombank busnecy», BmpaBe B paMKaxX €IMHOTO KaHala AMCTAHIIMOHHOTO OaHKOBCKOTO
00CITy>)KMBaHUs, C HCIOJIb30BAaHUEM DJIEKTPOHHOM TMOJIMUCH, TMPUCBOCHHOW €My B KadecTBE
busznyecKkoro nuIa, MpH HAIMYUU TEXHUYECKOH BO3MOXKHOCTH 3aK/0uaTh ¢ baHKOM HOBBIE
JIOTOBOPBI, A TaKK€ OCYIIECTBIATh PACHOPSKEHHE JEHEKHBIMH CPEIACTBAMHU IO CYETaM,
OTKPBITBIM B baHKe, B TOM 4YHCII€ 1O CyYeTaM HHAMBUAYAIBHOTO MpeAnpuHumarensd. MHbie
YIOJIHOMOYEHHBIC JIUIIA FOPUANIECKOTO JUIa (MHIUBUIYATBHOTO TIPEANPUHUMATENS) HE UMEIOT
mpaBa JOCTyNa K AUCTAHIIMOHHOMY OOCIYKMBAaHHIO K CUETY (PU3UYECKOTO JUIA, YKa3aHHOTO B
JJAaHHOM MYyHKTE, T.K. Yy K&XIOro YIOJIHOMOYEHHOTO JIMIA CBOM MEPCOHAIbHBIC
ayTeHTU(UKAIIMOHHBIC JaHHBIE.

bank npenocraBnsier Kinmenrtam, 3axmounBmmmu JoroBop JBO ¢ bankom mnpu
NpOBEIEHUN YTIPOUICHHOW MICHTU(UKALUN, OrpaHMYEHHbIM 10ocTynm B MOOUIIBHBIN OaHK.
ITepeuens omepanmii, qoctynHbeix Knmentam, 3akmtounBmmMmu JloroBop JABO ¢ bankom npu
MPOBEJICHUH YTIPOIIEHHON UAeHTU(DUKAINH, YKa3aH B pa3zene 7 Hactosmero [lonoxeHus.

4.1.3. Ilonaua Kinuentom B baHk 3asgBieHuN M NMPOUYMX JTOKYMEHTOB, O(OPMIISEMBIX
Knuenrom B cooTBeTcTBUM ¢ HacTosmuM [lonoxkeHnem, a TakyKe COBEpPILIEHUE UHBIX JEHCTBUM,
npenycMoTpenHbix 1. 1.4. nactosimero Ilomoxenus B Tom win mHoM JIKO Cucremsr [BO,
OCYIIECTBIISICTCS TPU YCIOBUU TpeabsBiieHUss KiMeHTOM HEoOXOTUMBIX B COOTBETCTBHH C
JnaHHbIM [losiokeHrnemM JOKYMEHTOB, B COOTBETCTBUU € JEHCTBYIOIIUM 3aKOHOAATEIHLCTBOM PD 1
HOpMaTUBHBIMH akTaMu banka Poccuu, NeiCTBUTENBHBIX HA 1aTy UX MPEAbIBICHUS, THO0 TpU
YCIIOBHM  yCIlemHOTO TpoxokaeHuss wuneHtudukanmuu B ECHUA uw  mpemocraBieHus
onomMerpuueckux AaHHbIX B EBC, B pe3ynbrare KOTOPOTO YCTAaHOBIEHO COOTBETCTBHE C paHee
3apErUCTPUPOBAHHBIM OHMOMETPHUYECKHM OO0pa3llOoM HE MEHbIIE pPa3peuIeHHOro MOPOroBOr0
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3HAYCHMsI, a TAKXKE MPHU yciaoBuu npucyTcTBUs B ECMA HeoOX0MMBIX B COOTBETCTBHH C TAHHBIM
[TonoxxeHueM JOKYMEHTOB, B COOTBETCTBUM C JICWCTBYIOIIMM 3aKOHOAATENbCTBOM PD wu
HOpMAaTUBHBIMU akTaMu banka Poccun, AeiCTBUTENBHBIX HA AATy UX IPEIbsBICHHUS.

4.1.4. llpueM K HCHOJHEHHUIO 3asBICHUA M MPOYMX JOKYMEHTOB, O(OpMIIsieMbIX
KnuentoM, a taxke TeneOHHBIX M 3JEKTPOHHBIX oOpamieHuit KineHnra, B yCTaHOBIIEHHBIX
HacToAmM [lonoxkeHnuem ciyyasx, OCyLUIECTBIISIETCA COTPYIHUKOM baHka.

4.1.5. Bcs uHbpopManms, CBsi3aHHas C  HCHoOJb30oBaHHMEM KIIMEHTOM  CpencTB
UJACHTU(PHUKAIIMN U CPEJCTB JIOCTYIA, SBISETCA KOH(OUACHIIMAILHONW U HE MOXKET OBITh IIepeiaHa
TPETHUM JIMILIAaM HHauYe KaK ¢ TUCbMEHHOro coryiacusi CTOpoH 0o B ciydasix, IpeyCMOTPEHHBIX
JIEUCTBYIOLIUM I'PAXJAHCKUM 3aKOHOIATEIbCTBOM PD.

4.1.6. KnaumeHT mnoATBEpXkIAeT, YTO €My M3BECTHO O TOM, UTO Iepeaada
KOHQHUIEHIIMATbHOH  MH(pOpMAMM 1O  CeTsAM  OOWero  JOCTynma  BJIEYET  PUCK
HECAHKIMOHUPOBAHHOTO JOCTyNa K TaKoi MH(GOpPMAIMU TPEThUX JIHIl U 00sI3yeTcs MPUMEHSTh
Mepbl 0€30MacCHOCTH ISl UCKIIIOUEHHS] PUCKOB (PMHAHCOBBIX MOTEPh M KAKHX-THOO IPYrux
PHUCKOB, SIBJISIFOIIMXCS CIEICTBUEM HapylleHus npaBui 6e3omnacHoctu s Cucremsl [1bO, B T.4.
IpUBEIECHHBIX B HacTosuieM [lonoxenuu.

4.1.7. HoroBopom JIBO mnpenycMOTpEHO yIOCTOBEPEHHE TIpaB  PaCHOPSHKEHHS
JNEHEKHBIMH  CPEICTBaMM, HaxoIduMMmucs Ha cuere KimeHra, npu mnomoluu aHajiora
coOctBeHHOpyuHoil momanucu B Buge OIl yepes JIKO, B KOTOpBIX mpeaycMOTpeHa Takas
BO3MO>XHOCTb.

4.2. Tlopsaoxk noakiawdenusi Kiuenra k Cucreme JIbO:

4.2.1. bauk npenocrasnser Knuenty poctyn xk Cucreme JIBO He mozgnee 5 (msiTh)
pabounx nHel ¢ MomeHTta 3akitoueHus Jlorosopa JIBO, myrem npucoenunenuss Knmenra k
[TonoxxeHnto B 1LEeIOM B TMOpsIKe, mpeaycMoTpeHHoM cT. 428 I'paxxkmanckoro Kopekca
Poccutickoii denepanuu.

4.2.2. B Cucremy JIBO, c nomolpto KoTopoit B3auMoieicTBytoT bank n Knuenr, Bxoasr
cnenyromue JIKO:

- NUnTepHer-0aHk,

- MoOubHEII OaHK,

- YeTpoicTBO caMo0OCTy KHBaHMs,

- Konrakr-ueHnrp,

- CMC-baHk.

ITIpn nonkmrouennn k Cucreme /IbO omHOBpemeHHO ¢ 3akmtoueHueMm Jlorosopa 15O
Knuent wmoxer mnoxkmouuts JIKO, mpoiias  peructpannio B COOTBETCTBHM €
10.00.07_04_17.01 Cornamenuem o 3aKI0YEHUH Y HUBEpPCAIBLHOrO J0orosopa, Jlorosopa /IbO n
noakaodeHnn Kk Cucteme JIbO ¢ ucnonszoBannem EBC n ECHUA. Mcnonb30BaHue OCTaIbHBIX
npunoxxenuil JIKO, npenxycmorpennsix HactosumMm Ilonoxxennem, nponsBoautcs KinuentoM no
Mepe HeOOXOAMMOCTH IpH IpeabsaBiIeHNH banky cooTBeTcTBYytomIero Maentudukaropa B 00beme
IPEOCTaBIEHHBIX BO3MOXHOCTEH, yKazaHHBIX B HactosuieM llonoxenuun. IIpu oGHOBIEHHH
nepeuns JIKO bank aBromatnueckn noakimrodaeT KiimeHTa K HOBBIM KaHamaM, HACHTU(UIIMPOBAB
ero 1o ABTOpu30BaHHOMY HOMepy TesnedoHna Kimenra.

4.3. TpedoBanus k ooopynoBanuio Kiuenra npu padore B oraejbHbix KO u
co01r0aeHuI0 npaBua 0ezonacHoctTu npu padore B Cucreme 160O:

4.3.1. TpeOoBanus K MPOrpaMMHOMY OOECIEYCHHIO HA TIEPCOHATHLHOM KOMIBIOTEPE U
MoOmIbHOM ycerpoiictBe Kiuenra amns pabotsl ¢ Cucremoit JIBO (B ee otaensabix JIKO):

. OIepallMOHHAs CHCTEMa Ha IIEpCOHAIBHOM KOMIIbIOTEpE - J1t00as;

J 111 MOOUITBHBIX ycTpoiicTB — Bepcust IOS He Hmke 10, Bepcust Android He HUKE
4.0.3;

. Opay3ep 0001, 3a uckmoueHueM Microsoft Internet Explorer.

4.3.2. Ha nepcoHaibHOM KOMIIBIOTEpPE WM HA MOOMIIBHOM yCcTpoiicTBe Kitnenra momkHa
OBITh aKTUBUPOBaHA (PYHKIUS OJOKHMPOBKHU HKpaHA MPH BKIIOUEHUH MM €r0 HEHCIIOJIb30BaHUH,
C YCTaHOBIICHHBIM TIapoJjieM (TTMH-KOJ0M, TpapuIecKUM 00pa3oM H T.I1.) I pa30JIOKHUPOBKH.
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4.3.3. Knouenty  3ampemaeTcs — WCIONB30BaTh  OeCIUIaTHbIE W B3JIOMaHHBIC
IPOTPaMMBbI\OIIEPAITMOHHBIE CUCTEMBI, TIOTY4€HHbIE HEO(PHIIUATBHBIM ITyTEM U U3 COMHUTEIBHBIX
HMCTOYHUKOB, TaKk e oOpalaThiBaTh 3JEKTPOHHYIO IOYTY, IMOJYYEHHYIO W3 HEIOCTOBEPHBIX
HCTOYHHUKOB, T.K. OECIIJIaTHBIE IPOTPAMMBI U 3JIEKTPOHHBIE ITUChMA, COJICPIKAIIUE TPOU3BOIBHBIN
KOHTEHT, Yallle BCEro MCIOIb3YIOTCS JUIsl pacpOCTPAHEHHUSI BUPYCOB M MOJIEIbHBIX CCHIJIOK Ha
ornensHble JIKO Cucremsr /JIBO, 1100 (UKTUBHBIX NPEIVIOKEHHH C IENbI0 TOTy4eHUS
KOH(UICHIMANBHBIX NaHHbIX Kinenta m xommnpomeranuu HaeHTHUKATOPOB Ui MOTydeHUs
nocryna k cueram Kinenra B Cucreme J1bO. Knuenty 3anpemaercs ucnonb3obars Cuctemy /16O
Ha MOOMJIBHBIX YCTPOMCTBAX CO B3JIOMAHHOMW OTEPAIIMOHHON CUCTEMOIA.

4.3.4. Kiuent o0s3aH He3aMEIIMTEIbHO €OOOMmaTh B BaHK mpu BO3HUKHOBEHHH Y
KnuenTa ciaeayronmx cuTyanuid:

® HeBO3MOXHO 3aiiTh B Cuctemy J1bO;

® BO3HUKJIM [10103PEHUS B HECAHKIIMOHUPOBaHHOM jtoctyne Kk Cucreme J1BO:

—TOSIBJISIFOTCS / MCYE€3aI0T JOKYMEHTHI;

—ocrtarku akTuBoB Kiinenra B Cucteme /IbO He cooTBeTCTBYIOT pacueram Kiuenra;

—B CJIy4ae yTpaThl /CMEHBI CUM-KapThl;

—1000€ Ipyroe moI03peHue.

B ykazannbix cnyuasx KnueHnt 06si3an cBepuTh ¢ onepatopoM baHka ciucok HCXOASIIUX
wiarexeil 1 apyrux O/1 (B TOM 4Mcie IpU BO3MOXKHOCTU CaMOCTOSITENIbHO IIPOBEPUTH €IIE HE
OTIpaBJIeHHbIE JOKYMEHTHI) 1o Tenedony: 8 800 100 000 6, 8 800 302 77 22 (ecnu uno# TenedoH
yKa3aH B JIOTOBOPE, 3aKJII04YeHHbIN Mexay bankom u Kinuentom).

[Ipy OTCYTCTBMM HECAaHKUHMOHHPOBAHHBIX CIUCAHHI CO CcUeTa W/WIM HEIETMTUMHBIX
nokymeHToB, Knuent Onokupyer cuer st ucnonb3oBanus B Cucreme JJBO myrém momaum
3asBneHus o0 u3MeHeHMM pexuma obcmyxkuBaHus B Cucreme JIbO (Ilpunoxenune Nel k
Hactosiiemy [lonoxkeHuro), OTKIIIOUUB ceTeBbie nHTEpdeichl (B T.4. Wi-Fi).

ITocne mpoBeneHMs BBIICYKAa3aHHBIX MEPONPHUSATHI BO3MOXKHA pa30JOKHMPOBKA cUeTa U
npogopkeHue skcrryaranuu Cucremsl /IbO B monHoM oOwveme. B ciydae ¢ koMmrpomerarueit
Wnentudukaropos, Kinuent ob6s3an nojars B baHk 3asBieHne Ha OyMa)XHOM HOCHTEINE, IO
tenedony 8 800 100 000 6, 8 800 302 77 22 (ecnu TtenedoH yKa3zaH B JOTOBOPE, 3aKIFOYCHHBIH
Mexnay bankom u Kinnenrom).

4.3.5. B cnydae BBIABJICHHS HEJICTUTUMHBIX JOKyMEHTOB KiueHT o00si3aH mojaTh
3asBneHue B baHk Ha OyMa)kHOM HOcHTElE, MO3BOHUTH 1o Tenedony § 800 100 000 6, 8 800 302
77 22 (ecnu tenmedoH yka3zaH B JOTOBOpE, 3aKitOUCHHBIH Mexay bankom u Kimentom) mms
onokupoBanus Cucremsl JIbO (IIpmnoxenme Nel k Hacrosmemy IlonoxkeHuro), a Takxke
pexomeHyercst Ha yemoTpenue Kinuenra:

. HEMEJIEHHO BBIKJIIOYUTH MEPCOHATIBHBIM KOMIBIOTEP/MOOUIBHOE YCTPOUCTBO,
ecnu OHU wucnonb3ytoTess Uit gaHHoro JIKO (o BO3MOXHOCTH METOJOM  (PM3HYECKOTO
OTKJIIOUYEHHUS THTaHUs), B CJIydae €clld HCIOJIb3yeTCs HOYTOYK, TaKXe OTKIIOYUTh
aKKyMYJISITOpHYIO OaTapero;

° coOpaTh JIOTH UHTEpHET-coequHeHnit KinenTa 3a nmocneiHuil Mecs;

. yIaKoBaTh MEPCOHAIBHBIA KOMIBIOTEP/MOOMIBHOE YCTPOHCTBO U COOpaHHBIE Ha
Hee Mepe3anuchiBaeMblil HOCUTENb JIOT-(halijibl B OTAEIbHYIO Tapy/MaKeT, ONeyaTaTbh U IOMECTUTh
B 3alIMILEHHOE MECTO J0 MPOBEACHHUS DHKCHEPTU3bl. OTH JAaHHBIE MOTYT IIOMOYb IIpU
paccieIOBaHUN WHIUICHTA.

4.3.6. WHble ycnoBHA, CBSI3aHHBIE C TEXHOJIOIMYECKOH HEOOXOIUMOCTHIO BHECEHUS
M3MEHEHUH B BBILIENIEpEUYHCIEHHbIE MYHKTH HacTosmiero [lonoxenus (eciv OHM TEXHUYECKU
BO3MOXHBI), OTOBapuBalOTCs ¢ baHkoM oTAenbHO U 0OpMIIIOTCS HA OYMaKHOM HOCHTEJIE MU
JlonmomHUTENBHBIM corIallieHueM npu 3akimodenuu JJorosopa JIBO.

4.3.7. Jlnda TOBBINIEHUS ypOBHS  OE30MACHOCTH  HEOOXOJWMO  CBOEBPEMEHHO
yCTaHaBIMBAaTh OOHOBJEHHS OE30MaCHOCTH OMNEPAllMOHHOW CHUCTEMbl Ha IEPCOHATIHLHOM
KOMIIbI0TEepe\MOOMIIBHOTO YcTpoiicTBa KineHnTa u 6pay3epa, ¢ KOTOPOro OCYIIECTBIISIETCS padoTa
B otaenbHbIX JIKO Cucremsr J1bO.
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4.3.8. 3ampemeno paborate ¢ JIKO Cucrembr JIbO u3 mecT, He 3acmyKHBAIOIINUX
noBepust (MHTepHET-Kade, BOK3JIbI, a9POMOPTHI U T.JI.) WM C UCTIOJIB30BAHUEM OOIIECTBEHHBIX
kaHayioB cBs3M (OecruiatHbiii WI-FI), Tak kKak 3T0 MOXKET TIO3BOJIUTH 3JI0YMBIIIJICHHUKY YKPACTh
KOH(UICHIMANbHBIC NaHHbIe KMEeHTa U MOMy4YuTh OCTYH K €ro 0aHKOBCKOMY/OpOKEPCKOMY
CUeTy.

4.3.9. Tlocne oxonuanusi pabotel B otnenbHbIX JIKO Cucremsr IbO Knuent o0s3an
KOPPEKTHO 3aBepIINTh ceaHc paboTbl B Opaysepe, UIsi STOr0O HEOOXOAWMO BBIUTH U3
cootBerctBytoniero JIKO Cucremsr IBO ¢ ucnons3oBanrem kHONKH «BbIXOa», a HE MPOCTO
3aKpBITh BKJIAJIKy Opaysepa.

4.3.10. He pexomeHnayeTcs MCMOJIb30BaTh YUETHYIO 3allUCh C MPaBaMH aJMUHUCTpATOpa
MIPU OTCYTCTBUHM HEOOXOAUMOCTH. B TTOBCceHEBHOM MpakKTHKe, MpU padote ¢ oTaeabHbIMU JIKO
Cuctemsbl JIBO, aBTOpHU30BaTHCS B ONEPALMOHHON CUCTEME IMEPCOHAIBHOTO KOMIIBIOTEPA KakK
M0JIb30BaTENb, HE 00IaIal0IUi TpaBaMy aIMHUHHUCTPATOPA.

5. YCJIOBUS B3AUMOJIEMCTBUSA CTOPOH IIPU PABOTE B CUCTEME JIEO

5.1. Hacrossmuum CTOPOHBI NPU3HAKT, YTO:

. ycranaBiauBath npoctyto OII B Cucreme [IBO mMmeroT mpaBo jauua, UMEKOIIHE
ImpaBoO AO0CTYyIIa B COOTBETCTBUM C 3aKIIIOYCHHBIMHU AOIOBOPAaMH, a TAKKC INPCAOCTABICHHBIMHA
JIOKyMEHTaMHU;

. BHeceHHe u3MeHeHui B OJ[ mocne cHaGxenus ux OIl naer orpuuaTenbHBIN
pe3yabpTaT noATBepKAeHus noamaaoctu JlI;
° noagenka OII CropoHsl HEBO3MOXHa 0€3 MCIONb30BaHUS JIOTWMHA (MHBIX

Wnentudukaropon), OmHOpa3oBoro mnapoiisi (€ciIM €ro HCHOJIb30BaHHE IPEIYCMOTPEHO B
koHKpeTHOM JIKO 5151 coBepIIeHHs TOro WM UHOTO JIEHCTBUSA);

° coomonenne Knuenrom mpu pabore B Cucreme JIBO THmoBbIx TpeboBaHUM
0€30IaCHOCTH, YCTAaHOBJICHHBIX M. 4.3, a Tak)Ke WHBIX MPaBUJI, YCTAHOBJICHHBIX HACTOSIIMM
[Tonoxenuem, co3zaaer ycioBus ais 6ezonacHoi padotel Kinuenra B Cucreme /1bO;

o IIPY BOBHUKHOBEHMH CIIOpa 0 COOII0ACHNH TpaBUi oOMeHa D] 3TalloHOM SBIIsSIETCS
*KypHas1 oOMeHa D1 u )KypHal peructpanuu 0J10kupoBok noctyna k Cucreme J1bO, xpansimuecs
Ha cepBepe banka.

5.2. 9 KaueHTa nmpupaBHHMBaeTcsi K JOKYMEHTY Ha OyMaKHOM HOCHUTeJe,
noanucanHomy KiimeHTOM npu 0JHOBpeMEeHHOM COOII0eHUH CJIeYIOUINX YCJIOBHIi:

. O]1 comepxut coorBercTByOmYy0 Ol u ornpaBieH B baHk a1 UCHOJIHEHHS B
MOpsAJKE, yCTAaHOBIEHHOM HacTosuM [lonoskeHrneM U MHBIMU IOTOBOPAMHU.
. O comepxuT B cebe Bce PEKBU3UTHI, IPEAYCMOTPEHHBIE 3aKOHOJIATEIbCTBOM,

HOpPMAaTUBHBIMH JIOKyMeHTamMu banka Poccun Ui pacdyeTHBIX JTOKYMEHTOB Ha OyMa)XHOM
HOCHUTEJIE WM JIOKYMEHTOB B 3JIEKTPOHHOM BHJE C YYeTOM OcoOeHHocTed (opM M mopsjaka
OCYIIECTBIICHUS] OE3HAIMYHBIX pacueToB Ha Tepputopun Poccuiickoit denepanuu, a Takxke
COOTBETCTBYET TPEOOBAHUSAM K COACP)KAHUIO Takoro ]I, YCTAaHOBJIEHHBIM COOTBETCTBYIOIIUM
Horosopowm;

° D1 cocraBneH mno ¢opme banka u comepkuT B cebe BCE PEKBU3HTHI,
MpeayCMOTpEeHHBIE B (OpMe I JTIOKYMEHTOB Ha OyMa)KHOM HOCHTENE WU JOKYMEHTOB B
AJIEKTPOHHOM BH/IE;

o noanuHHocTh Ol  KimenTta mnoaTBepaeHAa MOJIOKUTEIBHBIM —PE3YJIbTaTOM
MPOUEAYPHI TOATBEPKIACHUS TOMTUHHOCTH DI T;
° OI1, mpu moMouy KoTopo noanucad I/, He ABIAETCS CKOMIPOMETUPOBAHHOM HA

MOMEHT IIPOBEPKHU.
5.3. /IBycTOpOHHee MOANMCAHNE JOKYMEHTOB B 3JICKTPOHHOM BH/e
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5.3.1 JlokyMeHT mjsi JABYCTOPOHHETO TMOJNUCcCaHus (GopMUpyeTcs aBTOMATHUYECKH Ha
OCHOBAaHMHU DIIEKTPOHHOM 3asBku Kimenra, nubo ¢opmupyercs coTpynHukom banka Ha
OCHOBaHUM IMCbMEHHOIO WM YCTHOIO 3asiBiieHHWs KimeHTa W CTaHOBUTCA JOCTYINEH s
nonnucanus Knuenrom B JInyHOM kaOuHeTe Ha caiiTe Wi MOOWIBHOM NpUIIOKEeHWU baHka.
ITocne noanucanus KinneHTOM AOKYMEHT B 3JIEKTPOHHOM BHUJE MOANMCHIBAETCS IMPOCTOU
AJIEKTPOHHOM MOANKCHIO YIIOJHOMOYEHHOIO COTpyAHUKa banka.

5.3.2 JIByCTOpOHHHME JOKYMEHTBI B 3JICKTPOHHOM BH/I€ MOITUCHIBAIOTCS:

KiuentoMm — npoctoil a5eKTpoHHOM noanuchio KineHra B TMUHOM KaOMHETE Ha caiTe
banka nwmun OMII, ¢opMupyemoii mocpeacTBOM HCMOIb30BaHUS KIMEHTOM JIOTMHA U TIApOJIs,
nosiyueHHoro Ha CepBuce M0 IPeIOCTABIECHUIO IPOCTON ANEKTPOHHON IIOIIUCH;

bankoM — mpocTOW 3JIEKTPOHHOM MOANMUCHIO YIOJHOMOYEHHOIO cOoTpylaHHKa banka B
JMYHOM KaOMHETE Ha caiiTe WM MOOMIIbHOM MpuiiokeHnu banka.

5.3.3 CropoHbl HpU3HAIOT, YTO HHQOpPMAIMS B AJIEKTPOHHOW (opme, MOoANMcCaHHAs
IIPOCTON 3JIEKTPOHHOW MOJIMUCHI0 cO CcTOpoHbl baHka u co croponsl Kimenra, npusHaercs
DONEKTPOHHBIM  JTOKYMEHTOM, paBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XKHOM HOCHTeEIE,
MOJIICAaHHOMY COOCTBEHHOPYYHOU MOANHUCHI0 KimeHTa u /Wi yIoJHOMOYEHHOTO COTPYAHUKA
banka cOOTBETCTBEHHO, MOPOKAAECT AHATIOTUYHBIC TOKYMEHTY Ha OyMa>kHOM HOCHUTEIIE MpaBa U
00513aHHOCTH CTOPOH U CUMTAIOTCS 3AKJIIOUYEHHBIMHM HE3aBHCUMO OT HAJIMYMSI UM OTCYTCTBUS B
banke mOKyMeHTOB Ha OyMa>KHOM HOCHUTEIIE;

5.3.4 CropoHbl NIPU3HAIOT, YTO MOJYYEHHBIE JIEKTPOHHbBIE JOKYMEHTBI, IOIIIMCAHHbIC
KOPPEKTHOM MPOCTOM 3JeKTpOHHOM mnoanuceto KineHta B COOTBETCTBHUM C  YCJIOBHSMU
HACTOSILETr0 pasjena, SBIAIOTCS HEOOXOMUMBIM W JIOCTATOYHBIM YCJIOBHEM, MO3BOJISIOIIAM
YCTaHOBUTh, YTO JAHHBIA SJIEKTPOHHBIM JOKYMEHT HOJANKMCAH M HCXOJIUT OT CTOPOHBI, €ro
OTIPaBUBLIEH.

5.3.5 CropoHbl NpPU3HAKOT, YTO JOKYMEHT, NOJANUCAHHBIA AJIEKTPOHHON IOJIHUCHIO
YIIOJHOMOYEHHOTO cOTpyaHuKa baHka, KoTopas Aajna MOJIOKUTEIbHBIA pe3yabTaT IpU €e
IIPOBEPKE HA COOTBETCTBHUE AIEKTPOHHON MOAINNCH, UMEIOIIEHCS Yy JaHHOTO YIIOJIHOMOYEHHOTO
coTpynHuka banka, mpu3HaeTcs JOKYMEHTOM, BbIPa)KaoIIUM BOJIEU3bSIBICHHE, a TAK)KE COTJIacue
baHka Ha 3axiroueHue Takoro forosopa ¢ Kimmenrom.

5.3.6 CropoHbI IPU3HAIOT, YTO OJJHOM MEKTPOHHON NOJMUCKHI0 MOTYT OBITH MOIUCAHBI
HECKOJIbKO CBSI3aHHBIX MEXAY COOOH OJEKTPOHHBIX JIOKYMEHTOB (TMakeT OJIEKTPOHHBIX
JTOKyMeHTOB). [Ipu moanMcaHuy 37€KTPOHHOW MOANMCHIO MakeTa DJIEKTPOHHBIX JTIOKYMEHTOB
KOKIBIA U3 DJEKTPOHHBIX JOKYMEHTOB, BXOJAIIMX B ATOT MAKET, CYMTAETCSA MOJNHCAHHBIM
AIIEKTPOHHOM MOJIHUCHIO TOIO BUJIA, KOTOPOM MOJMUCAH MaKeT DJIEKTPOHHBIX JOKYMEHTOB.

5.3.7 llocne coBeplieHUs ONEpalUU MO JOKYMEHTaM, MOJIHCAHHBIM B DJIEKTPOHHOM
BU/JIE, B KauecTBE MOATBEpKIeHus (pakTa e€ coBepiieHns KiIMeHTy CTaHOBUTCS TOCTYIHA KOMHS
HOJNMCAHHOTO OJIEKTPOHHOTO JIOKyMEHTa B JIMYHOM KaOMHEeTe Ha caiTe WM MOOWIBHOM
npuioxxeHun banka.

5.4. CtopoHbl A0roBOPHJIHCH, YTO NpoBepka noajuHHoctu Il B Cucreme ABO
npousBoaurcss bankom B aBTOMaTMyeckom pexunMme mnocpeactBom Cucremsr /JIBO B
cjeylolleM MopsiaKe:

- bank mnposepser B mpomecce AyreHtudukauumum Bxoma B KO mnpencraBneHHbIE
Knuentom Unentudukatops.

- bank mnpoBepser wuHble JONMONHUTENbHBIE MaeHTHHUKATOPBI, IpercTaBIECHHbIE
KnuentoMm B mpoliecce MOATBEPHKACHUS COBEPUICHHS] TOTO WJIM MHOTO JEUCTBUS B OTAEIbHBIX
JAKO (mpu Hannuumn).

- bank nposepser npuHamIexKHOCTh KIIMEHTY CECCHOHHOIO KItO4Ya IyTEM OTIPaBKU
Knuenty OpnHopa3oBOro mapoist B BCIUIBIBAIOIIEM YBEIOMIIEHHH /CMC-COOOLIeHHH (IO
JeUCTBUAM, TPEOYIOIUM JIOTIOJIHUTENbHOE OATBEep K AeHHE OHOPa30BBIM IAPOJIEM);

- [TonoxxuTenbHbIA pe3yabTaT MPOBEpKU npeacTaBieHHbIX Kimenrom Maentudukaropon
npu Bxoje B coorBercTByrommil JIKO, wHBIX pomomHUTENbHBIX WaeHTHGUKATOPOB (mpH
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MOATBEPKJICHUU COBEpIIEHUsS ACHCTBUA B OTACHbHBIX JIKO) M MONOXKUTETBHBIA pE3yJabTar
MPOBEPKU MPUHAMIICKHOCTH CECCHOHHOro kiatoya KimeHTy (Mpu Haauduu), MOJATBEPHKIAET
MOJUIMHHOCTD NpocTtaBieHHon JI1.

JononuurenbHble yciaoBus npoepku I B ornensHom IKO MOryT OBITH YCTaHOBIICHBI B
cooTBeTcTBYIOIIEM Pazniene Hactosero Ilomoxenus.

5.5. Hopsaok coBepmenus omnepanuid c¢ I/, npunareiMmu ot Kimenta
nocpeacrsom Cucremsl 1bO:

5.5.1. Knuent odopmisier DI/l B coOoTBETCTBHM C TpeOOBAaHUSAMHM, YCTaHOBICHHBIMHU
3aKoHoaTeabcTBOM P® u TpeboBanusamu banka, cHaGxkaer DIIJl 371eKTpOHHON MOANKMCHIO U
nanpasisier D111 B bank Ha 00paboTKy.

5.5.2. bauk npunumaer OIIJ[ or KimeHTa ¥ TpPOU3BOAUT CIEAYIOIIME MPOUETYPbI
MIpEABAPUTEIILHOTO KOHTPOJIS:

° YIOCTOBEpEHUE  TpaBa  PACIOPSDKEHUS  JCHSKHBIMH  CPEICTBAaMU/IIpaBa
MOANKUCHIBaTH cooTBeTcTBYIoMmMKE DI1J[ Ha ocHOBE poBepku cpencTB uneHtTudukanuu u JI11;

. KOHTpOoJIb enoctHoctu DI1/] Ha ocHOBe npoBepku DI,

] CTPYKTYpPHBIA KOHTpOsb DI1JI;

° PEKBU3UTHBIA KOHTPOJIb B COOTBETCTBUU C IMOJOXeHusMu banka Poccum u
BHYTPEHHUMHU NOJIOKEHUSAMHU baHka, IpeIbaBIIsIEeMbIMA K COOTBETCTBYIOILIUM JIOKYMEHTAM;

° KOHTPOJIb Ha JyOJIMKAT;

° KOHTPOJIb  JIOCTAaTOYHOCTH JICHEXKHBIX cpelacTB. KOHTpoib JOCTAaTOYHOCTH

JICHE)KHBIX CPEACTB OCYLIECTBIAECTCS baHKOM B aBTOMaTHYECKOM PEXUME U MOXKET HE COBIA/IATh
¢ nopsakoM noctymienust JIIJ] B bank. Taxkxe KOHTpOJb TOCTaTOUHOCTH JEHEXKHBIX CPEICTB
MPOBOAMTCS C YYETOM IMOPSIKA, M3JI0KEHHOTO B JloroBope O0aHKOBCKOTO cueTa, BHYTPCHHHX
nokyMmeHTax banka u nonoxenusax banka Poccuu;

° JOTIOJIHUTEBbHBINA KOHTPOJIb, TPUMEHSIEMBINA baHKOM B LIESAX CHUKEHUS PUCKOB I10
oI,

5.5.3. Ilpu MNOJOXKUTETBLHOM PE3YJIbTAaTe€ MPOUEAYpP IPEABAPUTEIHLHOIO KOHTPOJIS,
npusstoro JI1/] or Knuenra bank:

° npuaumaet JI1/] x oOpaboTke.

° npoctasiser B OI1/] naty npuema JI1]] k o6paboTke;

. Hanpasisier Kmumenty OW/I, copepxammii cBeneHust o cocrossHun  OIIJI
(xBUTAaHIIMHM, KOMMeHTapuu baHka K TOKyMeHTY, cTatychl) U aaty npusstus D111

. Ha npuHATOM B o0pabGorky OIIJl, mpu ero BoOCIpOU3BOJACTBE Ha OyMa)KHOM

Hocutesne ¢ nmomompbo Cuctemsl JIBO ycranaBnuBaeTcs rpadudeckoe H300paKeHUE IITamIia
banka ¢ ormetkoit o nmpunstun D111,

° B 3aBUCHMOCTH OT TE€XHUYECKOW BO3MOKHOCTH W HAJWYUs HYKHOM KOHTaKTHOU
uHpopmanuu y banka, baHk BrpaBe TOMOTHUTENHHO yBeIOMIATH KIMEeHTa 0 MOCTymawmux Ha
06pabotky DI1]] ¢ momomisio ansTepHaTHBHBIX [[KO.

5.5.4. Ilpu oTpuuaTEIbHOM pe3ynbTaTe MPOUEAYpP MPEABAPUTEIBLHOTO KOHTPOJIS,
npunsitoro D11/ ot Knuenra:

] bank He npunrumaet JI1/] k ncnonHeHuto;

. naTta mpuema JJokyMmeHnta bankom k 00paboTke He TPOCTaBIIACTCS,

. bank nanpasiser Kimenty nocpencrsom KO DU/JI, coneprkammii cBeAeHUs O
cocrosiHuu JI1/1 (kBUTaHLIMK, KOMMEHTapuu baHka K JOKYMEHTY, CTaTyChl).

. Ha HempuHAITOM B 00pabGotky OIIJI, mpu ero BOCHpOM3BOACTBE Ha OyMa)KHOM

Hocutene ¢ momomipio Cucrembl JIBO rpaduueckoe wn3zoOpaxkenue mramna banka He
YCTaHaBIIUBAETCS.

. B 3aBHCUMOCTH OT TE€XHMYECKOW BO3MOXHOCTH U HAJIMYUS HYKHON KOHTAKTHOU
uHpopmanuu y banka, baHk BrpaBe MOMOTHUTENHHO yBeAOMIIATh KiMeHTa 0 HE MPUHATHIX K
ob6pabotke II1]] ¢ momompto anbrepHatuBHBIX J[KO.

5.5.5. B ciryyasx, onpenesieHHbIX 3aKkoHoAaTenbCcTBOM PD, HopMaTuBHBIMU akTamMu banka
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Poccum wnM BHYTpEHHUMH TIOJOKEHUSAMH baHka, ITOKyMEHT, NPOIICIIIMA ITPOLELYpbI
IpeBapUTEIFHOTO  KOHTPOJIA, MNPHUHATHIM bankom K 00paboTke, HyXHaloUuiics B
JIONIOJIHUTEILHOM KOHTpoJe baHka, MoxeT ObITh aHHYIMpPOBaH (OTKa3aH B ucnonHeHuu). Ilpu
AQHHYJINPOBAHUHU TAKOT'O JOKYMEHTA!

. npuHumaet OI1/] k ucnonHeHuto (aHHYJIUPYET);

° bank nanpasiser Kimmenty nocpeactsom JbO DU, conepxaniuii cBeneHUs: O
cocrosiHuy O/l (kBUTaHLIMK, KOMMEHTapuu baHka K JOKYMEHTY, OTpULIaTEIbHbIE CTAaTYCBhI).

° Ha annynuposannom OIIJ], mpu ero Bocipon3BOACTBE HA OYMa)XHOM HOCHUTEIIE C
nomoinbio Cucremsl JIBO rpadudeckoe nzodpakenre mrammna banka He ycTaHaBIIMBaeTC.

. B 3aBucumocTH OT TEXHMYECKONH BO3MOXKHOCTH M HAJUYMS HY>KHONH KOHTaKTHOU

uHpopmanuu y banka, bank BnpaBe JomoMHUTENHHO YBeAOMISATh KiieHTa 00 aHHYIMpPOBaHHBIX
OIIJ] ¢ nomorpto anerepHaTuBHBIX JIKO.

5.5.6. Ot3b1B OII/I, npunsaTeix B Cucteme JIBO k 00paboTke, OCYIIECTBISETCS C YUETOM
0COOCHHOCTEI:

A J11st BHyTpHOAHKOBCKUX JJOKYMEHTOB:

— JUld OT3bIBAa BHYTpUOAHKOBCKOro JokyMeHTa Knument mpuceuiaer OIIJL (3ampoc Ha
OT3bIB) C yKazaHueM pekBu3uToOB DI1J[ u npockOoi 0TO3BATh YKa3aHHBIM TOKYMEHT.

— OT3bIB BHYTPUOAHKOBCKOI'O JIOKyMEHTa IPOU3BOAUTCS TOJIBKO NMPH HAIUYMM TaKOH
BO3MOXHOCTH, OIpeAensieMod baHKOM ¢ y4eTOM BHYTPEHHUX IIOJOKEHUH W JIOTOBOPOM
baHKkOBCKOrO cyera.

b Jlis MexOaHKOBCKUX JOKYMEHTOB HaJIMYME BO3MOKHOCTH OT3bIBa JIOKyMEHTa
OIpeNieNIIeTCsl ¢ Y4YeTOM OCOOCHHOCTEH HEeNpephIBHOM, MHOrOpeHCOBOM, CpPOYHOH cucTeM
o0pabotku miatexeit L[b P® wu cucremsl nepeBogoB SWIFT:

— Ul OT3bIBa MEKOAHKOBCKOT0 JokyMeHTa Kiment npucsutaetr SI1/1 (3anpoc Ha 0T3bIB)
¢ ykazanueMm pexku3uToB OI1J[ u mpock60it 0TO3BaTh yKa3aHHBIM TOKYMEHT.

— OT3bIB MEXOAHKOBCKOI'O JIOKYMEHTa MpPOM3BOJIUTCS TOJBKO NpU HAJIWYUU
TEXHUYECKON BO3MOXHOCTH, OIIpeesieMol baHKOM B COOTBETCTBUM C UCIIOJIB3YEMOW CHCTEMOM
IepeBoJia U MCIOJIb3YEMbIM B 3aBUCUMOCTH OT 3TOI'0 TEXHOJOTHUYECKOTro Ipolecca (IeHbI'U He
OTIIPABJIEHBI B OJIHY U3 BBIIIEYIOMSIHYTBIX CUCTEM ISl IEPEUUCIICHHS UX Ha CUET MOJIyqaTess)

B cny4yae Hanuuus TEXHUYECKON BO3MOYKHOCTH JJISl OT3bIBA, JOKYMEHT OT3bIBA€TCS HA
ocHoBaHuU npuHsToro ot Knuenra 3amnpoca (OMJ]) Ha ot3biB nokymenta. Eciu OI1J] B cuy
cneunuku cucteM 0OpaboOTKH 0TO3BATh HE MPEICTABIAETCS BO3MOXKHBIM, JOKYMEHT MOJIEKHT
ucronHeHuto. [Ipy 3TOM MOpPSIAOK BO3Bpara CHMCAHHBIX CO CYETa CPEACTB ONPEIEAETCS
BHYTPEHHUMH ToJI0KeHUsIMU banka min JloroBopoM 0aHKOBCKOTO CUeTa.

B B cnygae Bo3smoskHOocTH o13b1Ba DI1]] B 0TBeT Ha 3anpoc KnuenTa 06 or3sise D111
bank, nmocpencteom Cucremsl [IbO, nanpasinser Kmuenty DU/JI, comepxamuii cBEIEHHUS O
cocrosiHuM ot3biBaemoro JI1J (kBuTaHumu, koMMeHTapuu banka kK JokyMeHTy craTychl) u DUJ|
0 COCTOSIHMH 3alpoca Ha OT3bIB (KBUTAHIIMK, KOMMEHTapuH baHka K 3ampocy, cTaTychl U T.I1.):

r B cnydae orcyrctBus BO3MOKHOCTH OT3biBa JIIJ[, ¢ y4eToM BBIIEONMMCAHHBIX
0COOEHHOCTEH, HACTyIaeT MOMEHT O€30T3bIBHOCTH JOKYMEHTA.

B Takom cnyuae, B orBeT Ha 3ampoc Knuenrta o0 or3siBe DI/, bank mocpeactBom
Cucremsl /IO nanpasnser Knuenty DU (kxBuTaHumu, KoMMeHTapuu baHka K JIOKyMEHTY,
CTaTyChl), coiepKaliuii cBeieHust 00 oTkase B or3biBe DI1]] 1 cBeZieHHs 0 COCTOSIHMM 3arpoca Ha
OT3BIB.

A B 3aBHCHMMOCTH OT TEXHUYECKON BO3MOYKHOCTH M HAJIW4YHs HYKHOM KOHTAaKTHOU
uHpopmanuu y banka, baHk BrpaBe 10MOJMHUTENBHO yBenoMIIATh KineHTa o 3ampoce Ha OT3bIB
OIIJ] ¢ nomompbio anerepHaTuBHBIX J[KO.

5.5.7. Ucnonuenne OII/] mo nopyuenuto KnueHrta, a Takke HalpaBJIEHHBIX TPETbUMU
JULamMM  JOKYMEHTOB B OTHomieHMM KnmeHra mnpowsBoxutcs baHkom B mopsake,
MPEAYCMOTPEHHOM JIEUCTBYIOIIUM 3aKOHOAATeNbCTBOM P®, HOpMaTHUBHBIMH akTamMu baHka
Poccun, BHyTpenHuMu nonoxxkeHusimu banka, /loroBopom JIBO, YHHBeEpcaabHBIM JOTOBOPOM, a
TaKke HacTosAmuM IlonoxenueM.
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[Ipu ucnonHeHun Takux AOKyMEHTOB, bank mocpenctBom Cucrembl JIbO Hampasiser
Knuenty B Buae /1 nnu Ha OyMa)KHOM HOCHUTENIE CIEIYIONNE JOKYMEHTHI:

. B ciyyae HEOOXOJMMOCTHU IoJyueHus akuenta KimeHTa — HampaBiseT akuenT
KimeHTy Ha MCHIOJIHEHNE TOPYYEHUH TPEeThUX UL K cueram Kiuenra;
. HE 1o37Hee pabouero JHs, CISIYIOLIEro 3a JTHEM COBEpIIeHUs onepanuu bankom

no cuery, bank Hampasiser Knuenty BblucKy 1o cuery B Buzae O/ unu, B ciydae
HEO0OXOJUMOCTH, IPEAOCTaBIAeT Ha OyMaXHOM HOcCUTENe. Bbpilncka 1O cueTy COIAEpKUT
OPWIOKEHUST K BBIIUCKE B BHJE KOMUHA pacyeTHbIX JOKyMeHTOB. Heob6xoaumocThb
IIPEIOCTABJIEHUSI JOKYMEHTOB Ha OyMaXHOM HOCHTEJE olpeaensercss baHkoM 1o cBoeMy
YCMOTPEHHUIO;

° B oTBeT Ha npuHAThie B Cucteme JIbO ot Knuenrta DI1/I, He mo3mHee pabouero
JIHS, CIIEIYIOIIETo 3a JIHeM HucrnoyiHeHus, HanpasieHHoro JIIJI, baunk, mocpencrsom Cucrembl
JbO, nanpapnser Knuenty DU/ (kButanuuu, kommeHntapuu banka x D]I, crarycel, u T.IL.)
cojepxaniuii ceeeHust 06 ucrnonaHeHuu sroro I/,

° Ha IPWIOKEHUSAX K BBIMKICKE B 3JIEKTPOHHOM BUJE U Ha Apyrux /], UCTIOTHEHHBIX
bankoM, npu BocmpousBeneHun ux npu nomou Cuctemsl J[BO Ha OymakHOM HOCHUTEIE,
yCTaHaBIIMBaeTCs Tpadudeckoe n3oopaxenue mramrma banka.

5.5.8. KiieHT npu3HaeT COOTBETCTBHUE IMOJaydaeMblx UM OoT banka D/I, cocTaBiaeHHBIX

bankom Ha OCHOBaHHMU pAaCUYETHBIX JOKYMEHTOB TPEThUX JIHII, TOCTYMUBIINX B baHK K cueTy
Knuenra,
WIM UHBIX cocTaBisieMblx bankom O/ B COOTBETCTBUM C 3aKOHOAATEIbCTBOM,
VYHHUBepcalbHBIM JOTOBOPOM U MHBIMHU JOIOBOpaMHU WM HacTosmuM IlonoxenneM, paBHbIMU
COOTBETCTBYIOIIUM JOKYMEHTaM Ha OyMaxXHBIX HOCHUTEJISIX, MOJMUCAHHBIX
YIOJIHOMOYEHHBIMU  MPEACTAaBUTENSIMH  COCTaBMBILIETO JIMIA, MPU OJHOBPEMEHHOM
COOJIIOZICHUY CIEAYIOUIUX YCIOBUM:

° noanuHHocTh D11 banka nmoaTBep:k/1eHa MOJI0KUTEIbHBIM PE3YIbTaTOM IIPOBEPKH;

] OIl, npu nomoru koTopoit noanucan D], He ABISETCS CKOMIIPOMETHPOBAHHOMN Ha
MOMEHT IPOBEPKH.

5.5.9. PacueTHas onepanusi, coBepiienHas bankom Ha ocnoBanuu JI1J], moanucanHoro
OIl KnuenTa (mpu MOJIOKUTETBHOM pe3ylbTaTe MPOILEAYpbl MOATBEPXKACHHUS MOJIUHHOCTH
OI1), HEe MOXKeT OBITH OCITIOPEHA TOJIBKO HAa TOM OCHOBAHHUH, YTO OHA COBEPIIIEHA HA OCHOBAaHUHU
pacyeTHBIX (MJIaTEKHBIX) JOKYMEHTOB, IPEJCTABICHHBIX B BUE JIEKTPOHHBIX JOKYMEHTOB.

5.5.10. Tlepenaua Knuentom Pacnopspokenust B snekTpoHHoMm Bujae B Cucreme [JbBO
o3Hayvaert, uto KineHT nopyyaetr banky npoBecTu onepaiuio, COOTBETCTBYIOUIYIO YKa3aHHOMY
Pacnopsixenuto.

5.5.11. Bce cniopsl U pa3HOTIacus MO UCIIOJTHEHHBIM / HeucnoJHeHHbIM bankom D11]
pemaroTcs IMyTeM MeperoBopoB, corjacHo paszaeny 13 Hacrosmero Ilonoxkenwus,
YHuBepcabHOMY 10rOBOpY U UHBIM JloroBopam.

5.5.12. OI1J] Knuenta, co3manabiii ¢ ucmnoib3zopanuem Cucremsl JIBO n moanmucaHHbBIN
OIl, nepenannsiii nocpeacrsoM Cucrems! JIbO u nonyueHHbl baHKkoM, SBISETCS JOKYMEHTOM,
UMEIOUIUM IOPUANYECKYIO CUILY, PaBHYIO aHAJOTHYHBIM JOKYMEHTaM, HaJaJjexaluMm o0pa3om
O(QOpPMIICHHBIM Ha OYMa)XHBIX HOCHUTEISX, MOAMUCAHHBIM COOCTBEHHOPYYHBIMH MOAMUCIMU
YIIOJHOMOYEHHBIX JIUIl M 3aBepeHHBbIM medaTssMu CTOpOH B cilyyae, €cid Hajluuue MeyaTH Ha
JIOKYMEHTE He00X0AMMO B COOTBETCTBHH C TPEOOBAHUSAMU JCHCTBYIOILIETO 3aKOHOAAaTeNbCcTBA PO,
B TOM 4YHCJI€ HOPMATHBHBIX akTOB banka Poccum, CymiecTBYHOMMMH B OTHOIICHHH TaKHX
JIOKYMEHTOB.

5.5.13. OIIJI cuuTaercst mMoANUCAaHHBIM MPOCTOM IEKTPOHHOM noanuckio Kimenra, eciu
KnuenToM ucnonb3oBanbl BepHble MaeHTudukaTopsl npu Bxoje B cooTBercTByromuid JIKO, u
oTnpaBiicHHbI bankoMm OIHOPa30BBIM MApOIL  COBIAMAECT C MPEAOCTaBICHHBIM KineHTom
OHOPa30BBIM MMAPOJIEM, NPU YCIOBUHU, YTO BPEMS €T0 IEUCTBUS HE UCTEKJIO.

5.5.14. B 3aBUCHUMOCTH OT TEXHUYECKOW BO3MOKHOCTU M HAIMYMS HYKHOM KOHTAKTHOM
uHpopmanuu y banka, baHk BIpaBe MOMOTHUTENHHO yBemHOMISATH KimeHTa 00 MCIONHEHHBIX
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JIOKYMEHTaX C MOMOIIbI0 anbTepHaTuBHBIX J[KO.

5.5.15. Pacnopsbkenus, mpejacraBiieHHble KiIMEeHTOM mociie OKOHYaHMST ONEPalMOHHOTO
IHsA, baHk BIpaBe MPUHATH K UCIIOJIHEHUIO CIEAYIOIIMM ONEPAlMOHHBIM JTHEM.

Pacniopsxenne KineHnra Ha nepeBoj IEHEXKHBIX CPEACTB CUUTAETCS MCIIOIHEHHBIM IIPU
YCIIOBUHU, YTO JEHEXKHBIE CPEACTBA CIHUCAaHbl C KOpPPECHOHIEHTCKoro cyera banka mu6o
3a4MCIICHbI Ha cyera Apyrux Knuentos BHyTpu banka.

5.6. Iopsinoxk orpanudenus oocay:xuBanus B Cucreme AbO:

5.6.1. Orpannuenue oOciyxuBanuss B Cucreme [IBO MoxeT OBITH BBEACHO 110
nHunuatuee baHka winm no wuHUNMaTUBe KiMeHTa 1O COOTBETCTBYHOLIEMY 3asBJICHHUIO
(ITpunoxxenune Nel k Hacrosimemy [lonoxenuro).

5.6.2. bank BmpaBe orpaHnuuTh ucnois3oBanue Cucremsl /IBO (otmenbupix JIKO) B
cllyuae HEWCIOJMHEHMS WM HEHaJUIekallero ucroiHeHuss KimeHToM cBouxX 00s3aTenbCTB,
MPeyCMOTPEHHBIX HacTOSUM [losoxkeHnem, ycIoBUsIMU COOTBETCTBYIOIKX JIoroBOpoB, Tu60
B CJIy4asix, yCTAaHOBJIEHHBIX JIEUCTBYIOIIMM 3aKOHOAATeNbCTBOM P®dD, HOpMATUBHBIMHU aKTaMu U
MHBIMU JOKyMeHTamMHu baHka Poccum, a Takxke B ciiydae BOZHUKHOBEHUs y baHka noio3peHuii Ha
npeaMeT HATM4Ks HECAaHKIIMOHUPOBAHHOTO A0CTyma K cuetam Knuenrta w/mmm k Cucreme 16O B
LEJIOM.

5.6.3. TpeboBanue 06 orpaHHMYEHUN OOCTYKUBAHUS MOXKET OBITh mepenano Kimentom B
bank B Teuenue pabouero aus banka nmo otaensHbiM [IKO Cucremsl JIBO unu myreM nonayu
nucbMeHHoro 3asBieHust (IIpmnoxenne Nel k Hactosdmemy IlonoxeHuro), eciu MHOE He
MPEAYCMOTPEHO JOTOBOPOM, 3aKIOYEHHBIM Mex a1y Kinuentom u bankom.

5.6.4. B ciyuae orpannuenust qocryna KiueHT umeer mpaBo rnojaBath B baHK TOKyMEHTBI
Ha OyMaXHOM HOCHTeNe (€CIM MHOE HE MPEeIyCMOTPEHO OTOBOPOM, 3aKIIFOUEHHBIM MEXKIY
Knuentom u bankom), opopMieHHblEe HaJUIEKaIMM 00pa3oM, AJs MPOBEACHUS ONepaluil 1o
CBOUM CYETaM.

5.6.5. bank yBenomisier Kimnenra 06 orpannyeHuu oOCTy>KMBaHUS 10 MHULIMAaTUBE banka
U ero npu4uHe nocpeAacTBoM Hampasienus B Cucreme JJbO cooTBETCTBYIONMIETO YBEIOMIIEHUS.

VYBenomieHue Takxke MOXKeT ObITh HampaBieHo Knmenty uepes moboit JIKO ¢
UCIONIb30BaHUEM HMeronuxcs y banka xontaktoB Knuenra. bank HampaBiser yBenoMieHUE
Knuenty B MOMeHT orpanudeHus oocmykuBanus Kinuenra.

5.7. llopsinox npuocranoBaeHus o0cay;xuBanus B Cucreme 1bO:

5.7.1. Ilpuoctanosnenne oocimyxuBanus B Cucreme JIbO moxeT ObITh BBEIEHO KaK IO
nHunuartuee Knuenra, Tak u no nHunuaruBe baHka.

5.7.2. KnueHt BmpaBe mnpuocTaHOBUTH oOciyxuBanue B Cucreme JIbO B cimydasx
kommpomeTaruu Muentudukaropos, OMHOPa30BOro maposist 160 MO WHBIM MIPUYUHAM.

5.7.3. TpeGoBaHue 0 IPUOCTAHOBIEHUH 00CITYKUBaHUS MOXET ObITh nepeano Kinenrom
B bank B Teuenue pabouero mHs banka mo Cucteme [IbO wnm myrem momadyud MUCHMEHHOTO
3agBiienus (Ilpunoxenue Nel k Hacrosimemy IlonoxeHuto).

5.7.4. baHk BripaBe MPHUOCTAHOBHUTH / YACTUYHO MPUOCTAHOBUTE 00cTyKuBaHue B Cucreme
JABbO B cnenyromux cuyqasx:

- Hanuuusl y baHka ocHOBaHUM MpejnoJiaraTh HECAaHKIIMOHHUPOBAHHOE HCIIOIb30BAHUE
Cucremsl JIbO ot umenn KnueHTa, B TOM 4YHcCi€ B CBSI3M C KOMIIPOMETALMEW HCITOJIb3YEMBIX
Knuentom Unentudukaropos, OqHOPa30BOTO MAPOIS U T.1.;

- HEHUCNOJHEHMs] WIM HEHaJylekallero ucrnoiHeHus KimeHToMm cBoMX 00s3aTENbCTB,
MpeAYyCMOTPEHHBIX HacTosIKM [lonoxxenuem;

- Heucnoap3oBanus Kimmenrom Cucremsl JIBO B Teuenue 90 nueit moapsia.

- HE TIpelocTaBleHUs] B baHK M3MEHHUBIIUXCS HICHTU(DUKAIMOHHBIX cBeeHuit Kinenra;

- Henoay4deHusi oT KiueHTta cBeleHMi, 3alpoOIICHHBIX B paMKax HCMNojJHEeHHs bankom
JENCTBYIOLIET0 3aKOHO/1aTENNbCTBA;

- BO3HHUKHOBEHUS IMOJO3PEHMI, 4TO onepaunn KimeHTa MOryT HECTH penyTaluuOHHBIE
pucku 115 banka.

Knuent BnpaBe B ciiydae yKazaHHBIX OrpaHUYEHHI ucrnoib3oBaHus JIbO npencraBisTh
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banky pacniopsbkeHust o MPOBeIeHUH Olepalyii U HHbIe COO0IIeHNsI Ha OyMa)kHOM HOCHUTEIIE.

5.7.5. bank yBenomssier KiueHTa O NpUYMHE IPUOCTAHOBIIEHUS OOCIIY)KHBAHUS B
Cucreme JIBO, ucnonbs3ys ajist 3Toro AoctynHble banky cpencra cBsizu, B ToM yucie u KO,
KOHTaKThI KireHTa 1o ¢akTy NpruoCTaHOBJICHUS — B CIIy4ae OJTHOCTOPOHHETO MIPUHATHUS PEILICHHS
bankoM o npuocranoBneHun odcayxuBanus Kimenra.

5.7.6. B ciydae npuoctaHoBiIeHHs/OrpaHndeHus oocmykuBanus B Cucreme J1bO, kak mo
uHuuatuse Kinenra, tak u no nnunuatue banka, bank He Bo3BpallaeT paHee yJIepKaHHYIO C
Knuenra mnnaty 3a ychnyrd, OpeOCTaBlIEHHE KOTOPBIX OBUIO OOYCIIOBIEHO HACTOSIIUM
[Tonoxenuem.

5.6.7. Ilpu nomaye Knuenrom nperensuu 00 J/1, ucnomHeHHBIM 0€3 BeI0Ma HITH COTIIACHS
Kmuenra o6cnyxuBanue Kimenra B Cucreme JIbO mnpuocTaHaBiIuMBaeTCs 10 BBISICHCHUS
oOcrostenscTB. bank HanpasisieT yBenomieHue KineHTy B MOMEHT OrpaHMueHuUs 00CTy)KUBaHUS
Kiuenra.

5.8.  Bo3oOHOBieHHE  OOCITy)XHBaHUS, PUOCTAHOBICHHOTO\OTPAaHUYEHHOTO  TI0
uHumaTuBe KimeHTa, OCyIecTBIsieTcs Ha OCHOBAaHWU IHUChMEHHOro 3asBiieHus Kinenra
(ITpunoxxenune Nel k Hacrosimemy [lomokeHuI0), a TakyKe B MHOM TOPSIIKE, MPETyCMOTPEHHOM
st otnenbHbIX JIKO. bank Ha OoCHOBaHMHM MUCHBMEHHOTO 3asBlIEHUS B TedeHue 1 (OgHOro)
paboyero HA C MOMEHTa IOJydY€HUsS 3asBJICHUS, BO300HOBIsIET oOciyxkuBaHue Kiuenra B
Cucreme JIBO.

5.9. B cnywyae yrtparbl /kommpomeranuu JjoruHa (Mnentudukaropa) (MoOMIBHOTO
tenedona) BoccTaHoBineHue noctynma B Cuctemy JIBO mpoucXoauT HUCKIIOYUTENHHO 4Yepes
corpyanuka banka.

5.10. bank BnpaBe oTka3aTh KiineHTy B BO30OHOBIEHUHU 0OCTY>KUBAaHUS B CITy4yae, €ClIi Ha
MoMeHT mnojaun KnueHntom 3asBineHuss y banka B coorBercTBUM ¢ 1.5.7.4. HacTOSILEro
[TonoxeHus BO3HUKAET MPAaBO MPUOCTAHOBUTH 00CTyXkHBaHUEe. Bo30OHOBIEHHE 00CTYKUBaHUS,
IPUOCTAHOBJIEHHOIO IO HWHUIMATHBE baHKa, OCYIIECTBISETCS IOC]Ie YCTpAaHEHHUS IpPHUYUH,
SIBUBIIIMXCS] OCHOBAHUEM [Tl TPUOCTAHOBIIEHUS 00CTYKMBaHUS.

5.11. Jlna wu3MeHeHus ABTOPHU30BAHHOIO HOMepa TeJeoHa, YKa3aHHOTO IpuU
nonkmoueHuu k Cucreme /IbO Knuenty Heo6xoaumo:

5.11.1. B ciyuae ecnu coOJIIO/IEHB] YCIIOBUS, YKa3aHHble HUXKeE, oOpatutbes B KoHTakT-
neHTp banka, no3BoHuB o Homepy 1o Homepy 8 800 100 000 6, 8 800 302 77 22 (ecnu Tenedox
yKa3aH B JIOTOBOPE, 3aKJII04YeHHbIN Mexay bankoM u Kinuenrom):

- Ayrentuduxanus Knuenra oneparopom Konrakr-nienrpa banka npousBesieHa ycremnHo
COTJIACHO BHYTPEHHEW HHCTPYKIINH;

- CyMMapHbIi 0CTaTOK JA€HEXHbIX CpeACcTB Ha cueTax Kimenrta Menee 2 MitH. py0. (Wiin ux
HKBUBAJICHTA B BaJIIOTE);

- JeHcTByOUIMH ABTOpPHU30BaHHBIH HOMEp TeneoHa JOCTYNEH [UId NpUeMa 3BOHKA
oneparopa KoHTakT-1ieHTpa.

5.11.2. nonate B bank 3asBieHne Ha OymaxkHOM HocuTene 1o ¢popme banka npu ouHOM
B3aumoeiicteun (IIpunokenne No2 k Hacrosmemy [lonoxxennro), mo Homepy 8 800 100 000 6,
8 800 302 77 22 (ecnu TenedoH yka3zaH B IOTOBOPE, 3aKITIOYCHHBIN Mexay bankom u Knuenrom).

6. IIPEJOCTABJIEHUE YCJIYT YHEPE3 HHTEPHET-BAHK

6.1. [TocpencrBom NuTepHeT-0anka KieHTy MOTYT OBITh TPE0CTaBICHBI CIEAYIOIIHE
yCIIyTH (MPY HAJTUIUH TEXHUYECKOW BO3MOKHOCTH):
- IpocMaTpuBaTh HHPOpMaIKo 0 BaHKOBCKUX KapTax M CYeTax, KaK JEHCTBYIOMIUX, TaK
U 3aKpBITHIX (OCTATOK, BBHIITUCKA 110 CYETY, HOMEP KapThl U CPOK JCHCTBUS, Ha3BaHHUE MPOAYKTa,
aHaAJIN3 pacxo0B 3a IIEPUON);
- OTKpbIBaTh OAHKOBCKHME CUETa/BKJIaJbl (IOCTYNMHO HUCKIIOYUTENbHO Uit KineHToB,
ABJISIIOLTUXCS pe3uaeHTamu Poccuiickoit @enepanun);
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- 3aKJIoYaTh  JIOTOBOPBI/COTJIAIIEHUS,  IOANUCHIBATH  3asBICHHMS B  paMKax
IPEOCTaBICHHBIX (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH;

- OCYIIECTBJIATh YACTUYHOE/TIOJHOE JOCPOYHOE MOTAIIeHUE KPEaHTa;

- mpocMaTpuBaTh HMH(DOPMAIMIO O KpeAWTaM: TEKyIlas 3aJ0JKCeHHOCTb, HCTOPUHU
riatexeil, rpauku rameHus;

- OIUIAYMBATH YCIYTH SKUIHIIHO-KOMMYHAJIBHBIX CIYXO, TOPOACKONH M MEXIYTOpPOAHOM
CBSI3M, HHTEPHET-NPOBAMIEPOB, NETCKUX M 0OIIe00pa30BaTeIbHBIX YUPESKICHUN U Apyrue
YCIIyTH, OIIaYMBaTh ITPAQbl U COBEPLIATH MIPOYME TIATEKU B OI0DKET;

- IEPEBOJUTH JIEHBI'M MEXIYy CBOMMH CUETaMU/BKIIaJJaMH, COBEpILIATh IJIATEKU TPEThUM
Iunam;

- TMOATBEPXKJaTh/OTKA3aThCi OT JOMOJHHUTENIBHBIX YCAYr C MPEAyCMOTPEHHBIM
MOCTAKIIENTHBIM COIJIACUEM;

- MOJIy4aTh OINEpaTHBHBbIC KOHCYNbTALIUU y COTPYAHUKOB baHka mocpencTtBoMm cepBuca
«Yat ¢ 6aHKOMY;

- UHOE;

6.2. CTOpoHBI JOTOBOPWJIHCH, YTO JroOas mepenucka B MHTepHeT-OaHKE B pexuMe
pealbHOTO BpEMEHH TocpeacTBoM cepBuca «Yar ¢ OGankom» Mexay bankom u Kiuentom
cuntaercs oomenom D/, monmucanneivu D11 Knuenra, 3a uckimroueHneM NOPYYEHUs Ha TIEPEBO/T
JICHEeXKHBIX CPEJICTB MOCPEACTBOM cepBHca «Har ¢ 6aHkom». CTOPOHBI MPU3HAIOT MEPENUCKY B
ceppuce «YaTt ¢ OaHkoM» B MHTepHeT-0aHKe IOpUINYECKH 3HAUMMOM, KaK €CiM Obl IepernucKa
OCYIIECTBIISIIACh Ha OYMa)XHBIX HOCUTEINAX C nmoAnuchio Knuenra.

6.3. [Topsiiok AUCTAaHLIMOHHOIO 3aKJIIOUEHUs U 00ciyxuBaHus [{oroBopos:

6.3.1. Knuentsl moryt odopmuts KpenutHsiii morosop, JloroBop 3anora/3neKTpOHHYIO
3aKIagHyo (1o KpeauTaM ¢ obecrieueHrueM ), JJoropop BKIaga/TeKyIero cuera (JOmoJTHUTETbHbBIE
coruamieHus K HuM) ¢ bankom yepe3 MHTepHeT-0aHK (U HATUYMH TEXHUYECKON BO3ZMOKHOCTH).

CTOpoHBI  TOTOBOPWJIMCH, 4YTO IOCPEACTBOM IPOCTOM AJIEKTPOHHOM monamucu/
YHOII/YKDII onu Morytr mnoamucarh BCE€ JOKYMEHTHI, HEOOXOIUMBIE Ui 3aKIIOYCHHUS,
U3MEHEHHUs, pacTOp>KeHUsi U oO0ciykuBaHUsA JlOroBOpoB, yKa3aHHBIX B HACTOSILEM ITYHKTE,
JOKYMEHTBI O NOJKJIIOUEHUM IOMOJIHHUTEIBHBIX YCIYr B paMKax 3akirodaeMelx JloroBopos, a
TaK)Ke IOPUINYECKH 3HAUMMbIE COOOIIEHUSI, KOTOPbIE TPU3HAIOTCA 3JIEKTPOHHBIMU JOKYMEHTaMH,
PaBHO3HAYHBIMM JIOKYMEHTaM Ha OyMa)KHOM HOCHTENE, MOJMHUCAHHBIMU COOCTBEHHOPYYHOU
noanucbio Kimenra u cotpynauka banka. B atom cnydae /[oroBopsl, yka3aHHbIE B HACTOSIIEM
IIYHKTE, CYMTAIOTCA 3aKJIIOYEHHBIMHM, HWHBIE JOKYMEHTBI, CUHUTAIOTCS COIVIACOBAHHBIMH,
HE3aBHCHMO OT HAJIMYMS WM OTCYTCTBUS B baHke 10KyMEHTOB Ha OyMaKHOM HOCHUTEJIE.

6.3.2. Tlopsanox 3axmroueHuss KpemuTHoro moroBopa (ecid HMHOE HE MPEITyCMOTPEHO
TEXHUYECKUMHU BO3MOKHOCTSIMH):

6.3.2.1. KnueHT npu xeaHuM NOJyYUTh KPEAUT 3aOIHAET 3asBKy yepe3 oaul u3 KO,
yKa3bIBasi OCHOBHBIE ITapaMeTphl KpeaUTa.

6.3.2.2. Tlocne 3anonHeHus 3asBka KiueHra HampaBisercs Ha npoBepky. llpu
HeoOxoaumocT KIMeHTy MOXeT MOCTYNUTh 3BOHOK OT coTpyaHuka KoHTakT-ieHTpa ais
YTOYHEHMsI JaHHBIX 1O 3asiBKe. CoTpyaHMK KOHTakKT-LIeHTpa Takke B XOJE€ pa3roBopa MOXKET
npeioxkuTh Kinenty oopMuUTh MO €ro >KeJaHUIo JTOTOJIHUTEIbHBIE YCIYTH, paccKa3aTh MPO
JENCTBYIONINE aKIIUU U YCIIOBUS y4acTHs B HUX.

6.3.2.3. IIpu nonoxxurenpsHOM pemieHnn banka o Belgade kpenura, bank HampaBiseT cMc-
cooOuieHneM Ha ABTOPU30BaHHBI HOMep TenedoHa CChUIKY Ha Wweb-CTpaHuly, Ui
O3HAKOMJICHHS M TOANMCAaHHSA TaKeTa JIOKYMEHTOB IO KpEAMTY, COTJacHO JEHCTBYIOIIEMY
3aKOHOJATENBCTBY, a TAKXKE KOJ 1JI BXOJIa IO CCBIIKE.

6.3.2.4. Jlns nocTymna K MakeTy JOKYMEHTOB 10 KpeauTy, KinueHT npu nepexoe 1o cehliike
BBOAUT cieaytomue MaeHTudukaTopsl: ABTOPH30BaHHBIA HOMep TenedoHa, MacmoOpTHBIE
JAaHHBIE U KOJI U3 CMC-COOOIIIEHUSI.

6.3.2.5. IIpu cornacuu Ha NOJy4YEHUE KPEINUTA HA YCIOBUAX, U3JI0)KEHHBIX B TJOKYMEHTAaX,
BoJIen3bsBieHre KinenTa noaTBepk1aeTcsi OMHUM U3 CIEIYIOMUX CIIOCO00B:
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- otmpaBiieHueM ciioBa «CorjaceH» ¢ ABTOPU30BaHHOTO HOMepa TeledoHa Ha KOPOTKHI
HOMeEp, YKa3aHHbBIN B HaNpaBlieHHOM OT baHka cMc-cOO0IIeHNH;

- BBoioM OJIHOPA30BOro MapoJisi, HallpaBJIeHHOTO baHKOM B BCILIBIBAIOIIEM YBEIOMIICHUN
WJIH CMC-COOOIIIEHUN Ha ABTOPHU30BAaHHBIN HOMED TelIe(oHa.

KonkperHbiii croco0 yka3plBaeTcs B CMC-COOOIIEHHMM, HampaBiieHHOM bankom Ha
ABTOpHU30BaHHBIN HOMEP TeIe(OHa.

6.3.2.6. [locie moanucanus makeTa TOKYMEHTOB baHk MpenocTaBisieT KpeauT CriocoooMm,
IpeyCMOTPEHHBIM KpeIuTHBIM JOrOBOPOM.

6.3.2.7. IIpocToii 3€KTPOHHON MOANMMCHIO JJIA sl myHKTa 6.3.2. mpu3HaeTCsl aHaJor
coOCcTBeHHOpYYHOH moanucy KimeHrta, NMpeiCTaBiICHHBIH B BHUIE COBOKYIHOCTH (DAKTOPOB:
Habopa Unentudukatopo (ABTOPHU30BaHHOTO HOMepa TenedoHa, MaCIOPTHHIX JAHHBIX U KOJa
U3 CMC-COOOIIEHHsI, U3BeCTHOro Toibko Kimmentry) m cioBa «CoriaceH», OTHPABICHHOTO C
ABTOPHU30BaHHOTO HOMEpa TeledoHa Ha KOPOTKUI HOMEp, YKa3aHHbBIN B OTIIPABICHHOM €MY CMC-
coobuiennn 00 BBOMOM OTHOPA30BOTO Mapoiisi, HANpaBlieHHOTO BaHKOM B BCILIBIBAIOIIEM
YBEJIOMJICHHUHM WJIM CMC-COOOIEHWH Ha ABTOPH30BaHHBI HOMEp TejeoHa, B Ciydae, €Clid
BCIUIBIBAIOIIIEE YBEJOMJIEHHE HE OBUIO JIOCTABJIEHO, KOTOPHIE B COBOKYIHOCTH I103BOJISIOT
0JIHO3HAYHO uAeHTH(HIMpoBaTh Kinenra banky mpu moAnucaHuu JOKYMEHTOB, YKa3aHHBIX B
HACTOSAIIEM ITYHKTE.

6.3.3. Ilopsaaok 3akiaoueHus [loroBopa BkIiaga/Tekymero cuyera (€cid HMHOE HeE
IPEyCMOTPEHO TEXHUYECKUMHU BO3MOKHOCTSAMH):

6.3.3.1. OTkpbITHE BKIIaJa/TEKyIEro cyeTa AJis BBILIATHI MPOIEHTOB IO BKIALY (eciu
JAHHOE YCIIOBHE MPEAYCMOTPEHO [OrOBOPOM BKJIaJa) OCYLIECTBISIETCS HAa OCHOBAaHUU
pacniopspkeHus KiimeHTa Ha OTKpBITHE BKJIaja, MyTeM Oe3HATMYHOrO MEpeBoja CO cueTa MU
Bkiaga Kiuenrta, odopmienHoro depe3 IHTepHer-O0aHK, C NpPHUMEHEHHUEM CPEJCTB
Wnentndukanuu u Ayrentudpukanuu Kinuenra, nperycMOTpeHHbIX HacTosmuM Pazaenom.

6.3.3.2. B pacnopsKeHUHM YKa3bIBalOTCS NapaMeTpbl OTKPhIBAEMOI'O BKJIAJa/TEKYIIETrO
cyeTa JJIs BBIIJIATHI IPOLIEHTOB O BKIIAJY, a TaKkKe HH(pOpMAaIUs 0 cueTe UM BKJIaj1e, C KOTOPOTro
OCYIIIECTBIISIETCS MIEPEUHCIICHUE IEHEXKHBIX CPEJCTB, JUIsl OTKPBITHS HOBOTO BKJIaJa.

6.3.3.3. Ha ocHOBaHuu nosty4eHHOro oT KimeHTa pacnopsbkeHus Ha OTKpPBITHE BKJIaaa
dopmupyetcs 3asBiieHHE, B KOTOPOM YKa3bIBalOTCS, B TOM 4YMCJIEe, BUJ BKJIaJa, CyMMa BKJIaja,
BaJIIOTa BKJIaJa, CPOK BKJAJa, MIPOLIEHTHAs CTaBKa IO BKJIANy, OTKPBITHE TEKYILLErO cueTa AJIs
BBITIAThI MIPOLIEHTOB IO BKJIAAy (€C/IM JAHHOE YCJIOBHE IPETyCMOTPEHO JAOIOBOPOM BKIIaja) U
WHBIE YCIOBHS pa3MEILEHUS BKIAAA.

6.3.3.4. Kiiuent noarsep:kaet 3aspienue yepes3 HTepHeT-0aHK ¢ IpUMEHEHUEM CPEJICTB
Wnentudukanyu u AyTeHTU(UKAMH, TPEeAYCMOTPEHHBIX HacTosAMM Pa3nenom.

6.3.3.5. Ha ocHoBanuu 3asiBienus, noaTBepxkaeHHoro Knuenrom yepes MuTepHer-0aHK,
U TI0CI€ BHECEHMs JEHEeXHBIX cpeiacTB Qopmupyercs UYEK 00 wucnonHeHuun oneparum,
yIIOCTOBEPSIOLIUI BHECEHHE BKIIA/A.

6.3.3.6. 3asdBiieHUE, paCHOpSHKEHME Ha OTKpBITHE BKJIAAa, IPOTOKOJ IPOBENEHUS
onepanydii B COOTBETCTBYIOIIEH aBTOMATU3UPOBAHHOW cucTeMe baHka, MoATBEp:KAarOlInii
KoppekTHyto Wnentudpukanuio u AyreHtudukanuio KimeHTa, u coBeplieHHE OIEpalud B
Cucteme JIBO, sBISAIOTCS AOKYMEHTaMH, TOJITBEPXKIAONIUMHU BOJeu3bsaBieHne KiueHnta 00
OTKPBITUH BKJIaJa/TEKYIIEr0 cueTa /Ul BHIIJIATHI IPOLIEHTOB 10 BKJIAY.

6.3.3.7. Xpanenue 3asBJICHHS OCYIIECTBISIETCS B TUYHOM KabuHeTe MHTepHeT-0aHkKa.

6.3.3.8. JlokyMeHTalIbHbIM MOATBEpXkIeHNEM (akTa coBeplieHus KineHToM omneparuu
pa3MeIIeHnsl CyMMBbI J€HEeKHBIX CpeICTB BO Bkial, sBisercs YEK o0 ucnonnenun onepaunuu, a
Takke Beinucka o cuery Knuenra, B KOTOpoil oTpa)keHa coBepllieHHas omnepauus. [Ipu stom
nucbMeHHas popma J[oroBopa 6aHKOBCKOTO BKJIaJia CUUTAETCS COOJIOICHHONH B COOTBETCTBUU C
1. 2 cratbu 434 I'paxxnanckoro konekca Poccuiickoit @enepanuu.

6.3.3.9. 3akpeiTHe cyeTa BKIana yepe3 MHTepHET-0aHK, OCYIIECTBISIETCS HA OCHOBAaHUH
pactiopsbkeHuss KnmeHta Ha 3akpbiTHEe BKIaaa, odopmieHHoro uepe3 HMHrepHeT-0aHK, C
BO3MOXKHOCTBIO 0€3HAJIMYHOTO MepeBo/ia JEHEKHBIX CPEACTB co cuera Bkiana Kiuenra Ha cuer
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BHYTpH baHka niu Ha cuet B Apyrom baHke, o yka3aHHBIM PEKBU3UTAM, C IPUMEHEHUEM CPEICTB
Wnentudukanyu u Ayrentudukanun Kinenra, onpeaeneHHbIX HacTosmuM Pazenom.

6.3.3.10. Ha ocHoBanuu Pacnopsbkenusi, moarsepxkaeHHoro Kinvenrom yepe3 HtepHeT-
0aHK, TI0CJIe IePEeBOJIa ICHEKHBIX CPENICTB (POPMHUPYETCS TUIATEKHOE MOPYyUYCHHE 00 UCIIOTHEHUN
orepaluy, yI0CTOBEPSIOIIee 3aKphITHE CUeTa BKIIaAa U MEPEBO/] ICHEKHBIX CPEACTB.

6.3.3.11. ITpocToii 37€KTPOHHOM NOJNUCHIO Ul LieJeil myHKTa 6.3.3. mpu3HaeTcsl aHaJIor
coOcTBeHHOpYUHOUM moanucu KimeHrta, mpeicTaBieHHBI B BUAE COBOKYIMHOCTH (haKTOPOB:
noruHa (Mpentudukaropa) u OgHOPA30BOrO Mapoiisi, HM3BECTHBIX TONbKO KimeHty wu
MO3BOJIAIOIIMX OJIHO3HAYHO HUAeHTUQHUIMpoBaTh Kinnenta banky npu nojanucanuy 10KyMEHTOB,
yYKa3aHHbIX B Hacrosuiem myHkre. [lapons ormpasisercs baHkoM B BHAE BCILIBIBAIOIIETO
yYBEAOMJICHHSI B MOOWJIBHOM MpHIOXKEHMH baHka wuiam B BUAE CMC-COOOUICHHS Ha
ABTOpH30BaHHBI HOMep Tenedona KimeHTa, ecnu BCIUIBIBAIOIIEE YBEJIOMIJIEHHWE HE OBLIO
JIOCTaBIICHO.

6.3.4. Bce nu3aMeHeHus U 3asBJICHUS, Kacaroluecs oocnykuBanus JloroBopoB, yKa3aHHbIX
B 1. 6.3.1. Hactosmero [lomoskeHus, JOMOJHUTENbHBIE COTJIAICHUS K HUM U COTJIAIICHUS O
pacTopKeHUU Takux J{oroBOpOB, MOTYT OBITH IMOANKCAHBI TTOCPEACTBOM MPOCTON IEKTPOHHOM
MOJAMUCH M TPUHAIOTCA DJIEKTPOHHBIMU JOKYMEHTAMM, PABHO3HAYHBIMH JIOKYMEHTaM Ha
OyMa)kHOM HOCHUTEJE, OJIHUCAHHBIMA COOCTBEHHOPYYHOH moanmuchio KimeHta m coTpyaHuka
banka, U cuMTarOTCs 3aKIIOYCHHBIMU HE3aBHCHUMO OT HaJW4usi WM OTCYTCTBUA B banke
JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.

6.3.5. OgHOM ANEKTPOHHON MOMANUCHI0 MOTYT OBITh MOJIMUCAaHbI HECKOJIBKO 3JIEKTPOHHBIX
JIOKYMEHTOB, YKa3aHHBIX B MyHKTax 6.3.2. u 6.3.3 nacrosimiero [lonoxenus (maket 31€KTPOHHBIX
JIOKYMEHTOB I10 KPEAUTY/TI0 BKJIaAy COOTBETCTBEHHO). [Ipy moanucanuu 31eKTpOHHOMN MOAMUCKHIO
MaKeTa AJIEKTPOHHBIX JTOKYMEHTOB KaXKIbIH W3 3JEKTPOHHBIX TOKYMEHTOB, BXOSIIUX B 3TOT
MIAKET, CYUTAETCS TOJNUCAHHBIM 2JIEKTPOHHOM MOJIMHUCHIO TOrO BUAA, KOTOPOU MOJIMCAH NaKeT
AIIEKTPOHHBIX IOKYMEHTOB.

6.3.6. IIpoBepka NOMIMHHOCTH INPOCTOM AIIEKTPOHHOM IOAINHNCH, UCIOIB3YEMOW IIpU
MOAMUCAHUU JOKYMEHTOB, MPEAYyCMOTpPeHHBIX myHKTOM 6.3.1. Hacrosimero Ilomoxkenus,
npousBoguTcss bankom B aBTOMarmdeckoM pexume nocpeactsom  Cucremsr  JIBO.
[TonoxxurenbHBIA pe3yabTaT MPOBEpPKU IMpeacTaBieHHbIX Kiuentrom WnentudukatopoB u
OTIIPABJIEHHBIX OTBETHBIX CMC-CO0OIIeHNI/OMHOPa30BbIX Mapojel, yka3aHHbIX B M. 6.3.2.7,
6.3.3.11 nacrosmero Pa3aena noareepkaaeT Mo IMHHOCTD MpocTaBieHHon JI1.

6.3.7. CTOpOHBI NPU3HAIOT, YTO IOJYYEHHBIE JIEKTPOHHBIE JOKYMEHTBI, IOJIMCaHHbIE
KOPPEKTHOM TPOCTOM SJIEKTPOHHOM moANUChI0 KilMeHTa B COOTBETCTBUM C YCIIOBHSIMHU
HACTOSIILEro pasjiena, SBISIOTCS HEOOXOIUMBIM U JIOCTaTOYHBIM YCIOBHMEM, MO3BOJISIOIINM
YCTaHOBUTH, YTO JAHHBIA AJIEKTPOHHBIH JOKYMEHT MOANHUCAH U HCXOJUT OT CTOPOHBI, €ro
ornpaBuBleil. CTOPOHBI NMPU3HAIOT, YTO JOKYMEHT, MOJIUCAHHBINA 3JIEKTPOHHON MOJIHUCHIO
YIIOJHOMOYEHHOTO cOoTpynHuKa baHka, KOTOpas gaja MOJOXXKUTEIbHBIA pe3yabTaT NpU €e
IIPOBEPKE HA COOTBETCTBUE IEKTPOHHON NOJIMCH, UMEIOLIENCS Y JAHHOTO YIIOJHOMOYEHHOTO
coTpynHuka banka, mpu3HaeTcsi JOKYMEHTOM, BbIPa)KatoIIUM BOJIEU3bSIBICHHE, a TAK)KE COTIacue
banka Ha 3aknroueHne Takoro 1orosopa ¢ Knuenrom.

6.3.8. IlakeT NOKyMEHTOB IO 3aKIIFO4eHHOMY JloroBopy XpaHWThCS B baHke, a Takxke
noctyneH ans mpocmorpa Kimmentom B MHTepHer-0aHke (MpH HATUYMM  TEXHUYECKOM
BO3MOXKHOCTH). Taxoke KiueHT MOXeT MOJy4uTh KOMUU JIOKYMEHTOB IO 3aKIIOYEHHOMY
HoroBopy B oduce banka.

7. MPEJOCTABJIEHUE YCJIYT YEPE3 MOBWUJIbHBIN BAHK

7.1. bank npenocrasiser Kinuenty oocnyxxkuBanue uepe3 MoOMIbHBIN OaHK IPU HATTMYUU
TEXHHYECKOH BO3MOXKHOCTH WM TIPH HaJMYMHM OTKpeIToro y KimeHra cyera m MOOHIBHOTO
YCTpOMCTBa ¢ onepanuonHoi cucremoit i0S u Android.
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7.2. Ioakmouenne k MoOuinpbHOMY OaHKy Tpou3BOAMTCS KIIMEHTOM CcaMOCTOSTENhHO
IIOCPEACTBOM YCTAaHOBKHM COOTBETCTBYIOILEIO MPOTrPAMMHOIO OOECIIEYEHMs] M €ro 3alycka Ha
CBOEM MOOMIIBHOM YCTpoiicTBe (nanee — [Ipunoxenue 1jist MOOMIIBHOTO YCTPONCTBA).

7.3. KilneHT caMOCTOATENbHO COBEPIIAET AEHCTBUS, HEOOXOAUMBIE B LIEISX KOIMPOBAHUS
[Tpunoxxenus st MOOMJIBHOTO YCTPOMCTBA C CAaMTOB B ceTH VMHTEpHET, yKa3aHHBIX Ha CalTe
https://halvacard.ru (B oTHOmeHUH MOOWIBHOTO TpHIOKeHUs «XaaBa-COBKOMOAHK»), C
opuimansHoro caifta banka, 1u60 B MarasuHe MNPWIOKEHUH AJii MOOMJIBHBIX YCTPOMCTB,
[IOJIyYEHUEM TIPUTJIAIICHHS Yepe3 PEKIIaMHYI0 KOMITaHU0. KilneHT 00s13yeTcss He UCI0JIb30BaTh
HE JINLEH3UOHHbBIE U MOJIYYCHHbIE C HEOUIIUAIBHBIX CAHTOB MPOU3BOIUTENEH TPOrPAMMBI.

7.4. Bank mpenocTaBisieT OAHKOBCKUE YCIYTH Yepe3 MOOHIBHOE MPHIIOKEHHE «XaliBa-
CoBkOMOaHK», yCIIyTy Ha phIHKE LIEHHBIX OyMar — uepe3 MoOmiIbHOe npusioxkeHne «CoBKOMOaHK
WMuBecTuiumy, a Takke yepe3 MHbIE MOOMIIbHBIC MTPHIOKEHHS, (PYHKIIMOHAIBHBIE BOZMOKHOCTH
KOTOPBIX IIPEIyCMaTPUBAIOT BO3MOKHOCTh OKa3aHHsI baHkoM 0aHKOBCKUX YCIYT W/HIIM yCIIYT Ha
PBIHKE EHHBIX OyMar (J1ajee BMecTe — MOOUIIbHOE NPUIIOKEHHE). BaHK MOKET 0Ka3bIBaTh YCIYIH
(orpaHUYEHHBIN TepedeHb YCIYyr) Ha PBIHKE LEHHBIX Oymar depe3 MOOWIbHOE MPHUIIOKECHHE
«XanBa-CoBKOMOaHK» WJIM MHbIE MOOWJIBHBIE MNPUIOKEHUS (IPU HATUYMM TEXHUYECKOU
BO3MOJKHOCTH).

7.5. Ans noaxmoueHust K MoOmibHOMY OaHKy uepe3 MOOMIIBHOE mpuiioxenue, KinneHnt
BIIPABE MCIOJIb30BaTh TOJILKO PEKBU3UTHI baHKOBCKOM KapThl, BBITYILIEHHON Ha CBOE UM, a TAKKE
NPUHAISKAIINNA eMy ABTOPU30BaHHBIN HOMeEp TeedoHa.

bank npepocraBnser Knuenrtam, 3axmrounBmuMm [loroop JBO mnocne npoxoxxaeHus
YnpomeHHOH uaeHTH(GUKALNU, TOCTYIT B MOOMIbHOE(-bIe) MpHUiIoxKeHne(-1), PYHKIIMOHAIbHbIE
BO3MOKHOCTH KOTOPBIX IPEAYCMAaTpPUBAIOT BO3MOXKHOCTh OKa3aHUsl baHKOM ycCiyr Ha phIHKE
IIEHHBIX Oymar, o ABTOpu30BaHHOMY HOMepY Tenedona Knuenra.

7.6. Ilocne ycTaHOBKM MOOMIIBHOTO MpuiIokeHHs KiHeHTy HeoO0XoauMo NpouTH
MPOUEAYPY PETUCTpalMd MO0 HOMEpPY AOrOBOpa WIIM IO HOMEpPY AEHCTBYIOIIEH baHKOBCKOM
KapThl, WK ¢ ucnonb3oBanueM cepsuca ECHUA u EBC, wnu no Homepy 1oroBopa 0 OpoKepckoM
obcmyxxkuBanuu (s Knuenrtos, 3akmrounBimx Jloroop JIBO ¢ bankom mocne mpoBeaeHus
VYnpoienHo# unentudukanumn). B nponecce peructpanun KinueHty MoxxeT ObITh IPEIJIOKEHO
co3zaats Jlorun u [lapons, noarBepxaas ero OQHOPa30BBIM MApOJIEM, I MTOCIEAYIONIEro BXoaa
B MOOMJIHOE TIPUIIOKEHHE.

7.7. Tlocne mepBOro BXxOjJa B MOOWIbHOE mpuiiokenue KimeHT moker co3math Kop
JIOCTYTAa MM YCTaHABJIMBAET (MPH TEXHUYECKOH BO3MOXKHOCTU M eciu KIMeHT BKIIOYMI 3Ty
(GYHKIMIO B HAcTpoiikax cBoero MooOmibHOro yctpoiictBa) Touch ID/Face ID, xkoropsie B
nocienyouem apistores Mnentudukaropamu i Bxona Kiimenra B MOOMIBHOM HPUIIOKEHUH.

7.8. IlocpencTBom ucnoaszoBanus Kimentom MmobmiibHoro nmpuiokenus Kinventy moryr
ObITh MPEJOCTaBIEHBl CIEAYIOIIME YCIYTH, €CIM HWHOEe HE NPEeAyCMOTPEHO JOrOBOPOM,
3aKIIIOYeHHBIM Mexay Kimentom u bankoM, a Takxke NOpU TEXHHUYECKOM BO3MOKHOCTH
MIPUIIOKEHUN:

- TMoJy4yeHHe HHQpopMalu 00 OCTaTKax U ABMKEHUAX JCHEKHBIX CPEICTB Ha CUeTax
Knuenra;

- mnonydyeHue wuHpopmanuu 1o KpemuTy, mimaTexxax B pacueTHOM IEpPHOJE, O
3ag0/pkeHHOCTH 1o Kpenuty, a Takke Ipyroil mHpopmaimu, CBI3aHHOM C MpeaoCTaBIEHHBIM
Kpenurtom;

- moJtyyeHue uHpopMalu 06 ocTaTkax cpeicTB Ha baHKOBCKHX KapTaxX W COBEPIIEHHBIX
110 HUM OTlepaIusiM;

- IEPEBOJI ICHEXKHBIX CPEACTB MEX/1y CBOMMHU CUETaMU/BKJIA1aMH, COBEPILICHHUE TUIATEKEH
TPETHUM JIULAM;

- OIjIaTa YCIYT >KWIMITHO-KOMMYHAJIBHBIX CIIYKO, TOPOJACKON U MEXIYTOPOAHOM CBS3H,
MHTEPHET-IPOBaiAEPOB, IETCKUX U 00111€00pa30BaTEeNbHbIX YUPEXKICHUHN U JPYTUX YCIIYT, OIljIaTa
mTpadoB U COBEPIICHUE MPOYUX IUIATEKEN B OI0/DKET;

- OmokupoBka baHKOBCKOM KapThI;
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- otkpeiTue Kimentom, cyera/Bkiana (AOCTYNMHO HCKIIOYUTENbHO i1 KiMeHTOoB,
SBIISIOIIUXCS pe3uneHTamu Poccuiickoit @eneparuu u ecnu TapudHbIiA TUTaH IO CYETY/BKIIATY
MpelycMaTpUBaET BO3MOKHOCTb €0 OTKPBITHS MOCPEICTBOM MoOuibHOro 0aHka);

- oTKpbITHE KieHToMm cuera B AparoueHHslx Metauiax (JM);

- Iojaya 3asBKM Ha nosryuenue Kpenura;

- TI0Jja4a 3asBJICHMs Ha IEPEBBITYCK baHKOBCKON KapThl, Ha BBIIYCK JOMOJIHUTEIBHON (B
T.4. BUPTYaIbHOW ) BaHKOBCKOM KapThl;

- MOANKCAHME W TOoJada 4epe3 MoOuIbHOE mpriiokeHne «XainBa-CoBKOMOaHK» (MHBIC
MOOWJIbHBIE MPWIOKEHUS, (DPYHKIHOHAIbHBIE BO3MOXKHOCTH KOTOPBIX MPEIyCMaTpPUBAIOT
BO3MOXHOCTh OKa3aHusi baHKOM OaHKOBCKHMX YCIYr) IOKYMEHTOB, HOIMHMCAHHBIX IMPOCTON
3IEKTPOHHOU MOIMUCHIO, B TOM 4Kciie B popmare .pdf, HEOOXOIUMBIX JUIsl 3aKIIIOUEHUS T0TOBOpPa
0 OpoKepcKkOM OO0CITy)KHBaHHH/ICTIO3UTAPHOTO JoroBopa (MpU HATWYAH TEXHUYCCKOU
BO3MOKHOCTH);

- [ojaya MOPYYEHHUH Ha TOPrOBbIE U HETOPTOBbIE ONEpAlMU B paMKax OpOKEpPCKOro
oOciyxuBaHus (B ToM uucie B popmare .pdf, moanucaHHbIX TPOCTON IEKTPOHHOM MOIIHUCHIO,
yepe3 MOOWIbHOE TmpmwiokeHne «XanBa-CoBKOMOAHK»/MHBIE MOOUIBHBIC —TPUIOKCHHS,
(GbyHKIIMOHAIbHBIE BO3MOXHOCTH KOTOPBIX MPEAYCMATPUBAIOT BO3MOXKHOCTh Oka3aHusi bankom
0aHKOBCKHUX YCIYT (MPU HATMYUU TEXHUUYECKOU BO3MOXKHOCTH));

- [ojaya I[OpPY4YEeHUH Ha [EMO3UTAapHbIE ONEpalMd B paMKax JAeNO3UTapHOro
obcimyxuBanus (B ToM uncie B popmare .pdf, moanmucaHHBIX TPOCTOM 3JIEKTPOHHOH MOJIHUCKIO,
yepe3 MOOWIbHOE TnpuiokeHue «XanBa-CoBKOMOAHK»/MHbIE MOOWIbHBIE MPHIOKEHUS,
(GyHKIIMOHAJIbHbIE BO3MOXHOCTU KOTOPBIX MPEAYCMATPUBAIOT BO3MOXKHOCTh OKa3zaHusi bankom
0aHKOBCKUX YCIYT (IIpU HATHYUU TEXHUYECKON BOZMOKHOCTH));

- HanpaBieHue (rnoaaya) Knuenrom B agpec banka opraHu3anmoHHO-pacopsIMTENbHBIX
JOKYMEHTOB B paMKaxXx OpOKEPCKOTro/IeMOo3UTapHOTO OOCHy>KMBaHUs KJIMEHTOB baHka
(ToBEpeHHOCTEW, 3asBICHUM Ha pacTOPKEHHE JOroBOpa, JOKYMEHTOB, IOATBEPKIAIOIINX
COOTBETCTBUE KIMEHTa TpeOoBaHMsIM i mnpu3HaHua Kinenta KBanuUIMpPOBAaHHBIM
MHBECTOPOM, U UHBIX) B hopmare .pdf, moAnrucaHHbIX IPOCTON JIEKTPOHHOMN MOIHUCHIO;

- 3aKJIOYEHHE JIOTOBOPOB/COTJAIIEHUM, TMOANMMCAHWE 3asABICHHM B  paMKax
MPEIOCTABIEHHBIX (QYHKIIMOHAJIBLHBIX BO3MOKHOCTEH;

- IOATMIMCAHNE DIIEKTPOHHOH 3aKJIaqHOMN (MPU HATMYUH TEXHHUYECKON BO3MOXKHOCTH);

- MIOJIy4Y€HHUE OINepaTUBHBIX KOHCYJIbTAllMN Y COTpYAHUKOB baHka mocpencTtBom cepBuca
«UYary, B TOM 4HcIe Mojayda 3asBleHul (MpeTeH3ui);

- MIOATIMCAHUE U 110/1a4a 3asBJICHUN, aHKET, YBEIOMJICHUH, 3asBOK, IOPYYCHUN U APYTHUX
JIOKYMEHTOB 10 BbIOOpy KinieHTa B afpec TpeThuX Il B paMKaX MapTHEPCKUX MPOrpaMM, B TOM
yucie B ¢opmare .pdf, moAMUCaHHBIX NPOCTON SIEKTPOHHOM MOANMCHIO (MIPU HAIUYUU
TEXHUYECKOH BO3MOKHOCTH). [lepedens yciyr, 00beM oneparuii/ 1efcTBHii, IpeaoCcTaBIsieMbIX B
pamMKax KOHKPETHOIO MOOWMJIBHOTO NPWUJIOKEHHUS, OMNPENeNseTcs HCXOIs W3 TEXHUYECKUX
BO3MOXKHOCTEH COOTBETCTBYIOIIETO MOOUIBHOTO MPUIIOKEHUS.

7.9. baHK wWMeeT MNpaBO YCTAHOBUTh, HU3MEHUTh M OTMEHHUTh MAaKCHUMAaJbHbIE U
MUHUMAaJIbHBIE TUMUTHI HA JCHEKHBIE TIEPEBOIBI Uepe3 MOOMIbHOE npuiioxkenue. Mudpopmarus o
JIEHCTBYIOIIMX MAaKCUMaJIbHBIX M MHUHUMAJIBHBIX JIMMHTAX Ha JICHE)KHBIE TIEPEBOABI Uepe3
MOOUJIFHOE TIPHIIOKEHUE COJEPKUTCS B MOOUIBLHOM TMPWIOKEHHH U HAa O(PHUIIMATBEHOM caiTe
banka. IIpu sTtom KnueHT BnpaBe caMOCTOSTENHHO YCTAHOBUTH Y€pe3 MOOMIIBHOE MPUIIOKEHUE
OTpPaHUYEHUS TI0 PACXOIHBIM TUMUTAM Ha JICHEKHBIE IEPEBOIbI/OTIePAIIHH.

7.10. KnueHt o0s3aH 00€CTEUUTh JOCTYIMHOCThH CBSI3M MO ABTOPHU30BAHHOMY HOMEPY
TenedoHa A MOATBEPKICHUS pacriopsokeHus KinuenTa.

7.11. Ilpu odopmiieHnH Yepe3 MOOMIHPHOE TTPHIIOKEHUE HEKOTOPBIX yCayr, bank BrmpaBe
JOTIOTHUTEIFHO ~ MPUMEHSTh I TMOATBEPXKICHUS  COTJIACHS/COBEPIICHUS  ONEpaluu
OHOPAa30BBINA MapoITh, KOTOPHINA Hanpasisercs KnueHTy Ha ABTOpHU30BaHHBIA HOMED TenedoHa,
a TakkKe WHBIE JONONHUTeNbHbIe MnaeHtudukaropel. OTHOPA30BBIA  MapOJb/UHBIC
nononHuTenbHble  Mnentudukaropel ucnoib3dyioTcss bankom npu  nomaue  Kiumentom
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coryiacus/pactopsiKeHHs] TOCPEICTBOM MOOWIBHOTO TPHIIOKEHHSI IO ycIyram/ornepanusm,
TPeOYIOLIMM JIONOJHUTEIBHON MNPOBEPKH C UCMONb30BaHUEM OIHOPAa30BOrO Mapois/UHBIX
nononHuTenbHbIX  MnentudukaropoB.  Heobxogumocts  mpumenHeHuss — OmHOpa3oBOro
NapOJIS/UHBIX  JONOJHUTENbHBIX  VJIEHTU(UKATOPOB TMPU  HUCIHOIB30BAHUU  MOOMIIBHOTO
MPUIOKEHUs onpezensercs bankom.

7.12. B cnydae ecnu yciyra/onepanus 4yepe3 MOOMIbHOE PUIIOKEHNUE OCYIIECTBIISIETCS C
ucnonp3oBanueM  OpHopa3zoBoro mapoiisi, nopydeHue KimeHta Ha  MOAKIIOYEHHE
YCIIYT'H/COBEPIICHUE OIEPALUU HCIOIHACTCA TOCHE TOJO0KHUTEIbHBIX PE3yJbTaTOB MPOBEPKU
cootBeTcTBUsl O HOpa30BOro maposid, BBeneHHoro Kinuentom, nndopmaiiuu, coaepxamieics B
Oa3ze nanHbIX baHka.

7.13. Omnepauuu/ycinyru, NOpeayCMOTPEHHBIE HACTOAIIMM Pa3nenoM, CcoBepIICHHBIC
Knuenrom yepe3 MOOMIIbHOE MPUIIOKEHHUE C MCIIONB30BAaHHEM BepHBIX MneHTH(HUKaTopoB npu
BXOJIc B MOOWIbHOE TMPWIOKEHHE U MOATBepkAeHHbIe OIHOPa30BbIM MapojeM (1o
ycayram/onepanusaM, TpeOyromuM noaTBepxkaeHuss OXHOPa3oBBIM IApoJieM), TMPU3HAIOTCS
coBeplIeHHbIMU KITMEHTOM C HCIIOIb30BaHUEM MIPOCTOM 3JIEKTPOHHOM MOAIHUCH.

7.14  DnexTpOHHBIM JOKYMEHT, C(GOPMUPOBAHHBIA (CO3JaHHBIH) B MOOMJIBHOM
MPUIIOKEHUU/INEKTPOHHBIN JOKyMeHT B (opmare .pdf w/mmm .xml/3asBnenuss Ha Ycuyru,
opopMmiieHHbIE U HampaBisemble KiMeHTOM uepe3 MOOWIBHOE MPWIOKEHHUE, CUUTAIOTCA
noAnvMcaHHbIMU KIIMEeHTOM MpoCTOil 3MeKTPOHHON MOAMKUCHIO, eciu KIMeHTOM HCIOIb30BaHbI
BepHbIe MnenTudukaTops! npu Bxoae B MoOmisHOe npuitokenue (Jlorun u Ilapons, 1160 Kox
noctyna, wiu Touch ID/Face ID), u otnpaBnenHsii bankom OpHOpa3oBb Mapojib B
BCIUTBIBAIOIIEM YBEJIOMIICHUH/ B CMC-COOOIIEHHM COBIANAET C MPENOCTaBICHHBIM KimeHtom
OpnHopa3oBeIM MapojieM, MpH YCJIOBHUM, 4YTO BpeMs €ro JeWCTBUA HE HCTEKIo (1o
yciyram/onepanusM, TpeOyromuM noATBepxkaeHuss OaHopa3oBbIM Maposiem). JIOKYMEHTHI,
noanucadHele KnMeHTOM npoCTON 3JEKTPOHHOM NOMNMCBHIO, MPU3HAIOTCA PaBHO3HAYHBIMU
JIOKyMEHTaM Ha OyMa)KHOM HOCHTeEJE, OJIMMCaHHBIMU COOCTBEHHOPYYHOU noanuchkio Kinenra
U SBISIOTCSA JOCTaTOYHBIMM JI0KA3aTEIbCTBAMM IPU PACCMOTPEHHUH CIIOPHBIX CUTYallUH, B TOM
YHCIIe B CY/JIE.

7.15. CTOpOHBI JIOTOBOPUIIMCH, YTO JIt00as Mepenucka B MOOMIBHOM IPUIIOKEHUH B
pEXHUME peaIbHOTO BpEMEHU NOCpeACTBOM cepBuca «HaT» mexay bankom u Kimentom, B ToMm
quciie, HO He UCKIIIOYUTENbHO, HanpasiaeHue KimenTtom nokyMmeHToB (11 npusHanus Kinenra
KBaJIM(ULMPOBAHHBIM MHBECTOPOM/NIONTBEpkIeHUsT KineHnTtom cratyca KBanu(UIUPOBAHHOTO
MHBECTOpA, U IpyTrue), nojaya 3asBiIeHul (MpeTeHsuil), B ToM yucie B popmare .pdf, cuuraercs
oOMeHoM DJI, monmMcaHHBIMU IPOCTON AMEKTPOHHOM noanuckio Kinuenra.

CropoHnsl mpu3HAKOT nepenucky Mmexay bankom u Kmmentom B cepsuce «Yar» B
MOOWJILHOM MPUJIOKEHUH IOPUANYECKU 3HAUMMOM, KaK eclii Obl MepenucKa OCyllecTBIsAIach Ha
OyMa)KHBIX HOCUTEJISIX C MoAnuchio KimeHTa (ero JOBEpeHHBIX JINIT).

7.16. Ilpu nonaue Knmnertom uepes MoOUIbHOE MTpHiIoKeHne «XanBa-CoBKOMOAHK»/HHbBIE
MOOWIbHBIE TNPUIIOKEHUS, (YHKIHOHATIbHBIE BO3MOXXHOCTH KOTOPBIX IPEIyCMaTPUBAIOT
BO3MOXXHOCTh OKa3aHUsi baHkoM OaHKOBCKMX YCIyr, 3asBICHHS O NPUCOEAUHEHUU K
11.01.04_Pernamenty oka3aHus yciayr Ha ¢uHaHcOBBIX pbiHKaX [TAO «CoBKOMOAHK» W/MIH K
11.01.01_VYcnoBusim ocymiectBieHus aeno3uTapHoi nesteabHOCTH [IAO «CoBkoMOaHK» H
AHKETBI, B 3JIEKTpOHHOH (hopme (B Tom uncie B popmate .pdf), bank B 00sg3arenbHOM mopsiake
HanpasnsgeT KineHty Ha ABTopu3oBaHHBIM HoMmep TenedoHa OaHOpa3oBbI mapoib. bank
npunumaet ot KimenTa yepes MoouibHoe npuiioxkenne «XanBa-CoBKOMOaHKY/HHbIE MOOMIIbHBIE
NPWIOKEHUS, (PYHKIMOHAIbHBIE BO3MOXXHOCTH KOTOPBIX MPEIyCMaTpPUBAIOT BO3MOYKHOCTH
okazaHuss bankoMm OaHkOBCkuX yciyr, 3asBieHue o npucoenuHenud kK 11.01.04 Permamenty
okazaHusi yciuyr Ha (guHaHCOBBIX phIHKaxX [IAO «CoBkomOank» w/mmu k 11.01.01 Ycmousm
ocymiectBieHus: aemnozurapHor nestenbHocTH [TAO «CoBkOMOaHK» M AHKETY TOJIBKO IOCIE
MOJIOKUTEIBHBIX PE3YJIbTATOB MPOBEPKU COOTBETCTBUS (OJIHOPA30BOTO MapoJisi, BBEACHHOTO
Knuenrom, undopmanuu, conepxaieiics B 6ase nanubix banka.

7.17. 3asenenne o mnpucoenquuenuu k 11.01.04 PermameHTy okaszaHus YCayr Ha
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¢unancoBpix peiHKax [IAO «CoBkomOank» w/mmm k 11.01.01 YcmoBusiM ocCyIecTBICHUS
nenozutapHoii aesrenbHocT [TAO «CoBrkomOank» n AHkeTa, HanpaBieHHble Kinentom B bank
yepe3 MoOWIbHOEe IpuioxkeHue «XaiaBa-COBKOMOAHK»/MHbIE MOOUJIbHBIC IPUIIOKEHUS,
(GyHKIMOHATIBHBIE BO3MOKHOCTH KOTOPBIX MPEIyCMAaTPUBAIOT BO3MOXKHOCTh OKa3aHus baHkom
0aHKOBCKHUX YCIIYT, B BUJIE JICKTPOHHBIX IOKYMEHTOB (B ToM unciie B opmate .pdf), caurarorcs
noanucaHHeiMU KUIMEHTOM 1IPOCTOM 2JEKTPOHHOU IOANMCHIO, €Ciii KIIMEHTOM HCIOJIb30BaHbI
BepHble MneHTudukaropsl mpu BXojae B MOOWIBHOE NMPWIOKEHHE, U OTIpaBlieHHbIH baHkoM
OpnHopa3oBbIi IapoJib COBMALAET C IpeaocTaBieHHbIM Kimentom OpHOpa3oBBIM MapoOJIEM.
JlokymMeHThl, mnonanucaHHble KIMEHTOM NpocTOW 3IEKTPOHHOW MMOANHUCHIO, IPHU3HAIOTCA
PaBHO3HAYHBIMHU JIOKYMEHTaM Ha OyMa)XHOM HOCHTENE, MOJNHCAHHBIMU COOCTBEHHOPYYHOM
noanuchio KienTa u sBISIOTCS JOCTaTOUYHBIMU JIOKA3aTeIbCTBAMU IIPU PACCMOTPEHHH CIIOPHBIX
CUTyalui, B TOM YHUCJIE B CyJIE.

7.18. VYcnoBus oxa3zaHus baHkoM ycayr B paMKax OpOKepCKOro/Ierno3UTapHOro
oOciyxuBanusi KiMeHTOB uepe3 MOOWIbHOE NPWIIOKEHHE (BHIBI MOPYYEHUH, OCOOCHHOCTH
M0JIa4y¥ U UCTIOIHEHUS TIopy4YeHuil u nip.) onpenensitores 11.01.04 Pernamentom okazanus yciayr
Ha (unancoBbix pbiHKax [IAO «CoBkomOank» wim 11.01.01 YcnoBusiMu ocyliecTBICHUS
nerno3utapHoit nesarenbHocTH [TAO «CoBKOMOAHK» COOTBETCTBEHHO.

7.19. Croponsl noroopunucsk o nognucanuu 1911, YHOIII B cneayromem nopsiake u
YCIOBUSAX 3aKJIOYEHUS JOrOBOPOB/COIJIAILICHHH, 3JIEKTPOHHOM 3aKiIagHOM dYepe3 MOOMIIbHOE
IPWIOKEHUE (MPU HAIMYMK TEXHUUECKON BO3MOKHOCTH):

7.19.1. bank nampasnser KinmeHTy noroBop (cornamieHue), 3J€KTPOHHYIO 3aKJIaHYHO
MyTeM pa3MeleHus jaoroeopa (cornamenus) B ¢popmare gopmare .pdf w/mm .xml B pasnene
MOOWJIBHOTO TPHJIOKEHMsI, COJEpIKalllero JOKYMEHThl, HampaBiIeHHble (IpeACTaBICHHBIC)
Knuenty ans nonnucanus.

7.19.2. JIns nonmucanuss KineHTOM AaHHOrO J0roBopa (CoriamieHus)/3NeKTPOHHON
3aknanHoi, Knment 3anpammBaer y banka OpHOpa3oBblii maposib IMyTeM HaKaTus
COOTBETCTBYIOLIEH KHONKH B MOOWJIBHOM IpuiokeHHH. [locie moiydeHus BCIUIBIBAOLIETO
yBEIIOMJICHHS / CMC-COOOIIeHus, coaepxamiero OIHOpa3oBbIi nmaposib, KiMeHT moamuceiBacT
JIOTOBOP (cornameHue)/31eKTPOHHYIO 3aKJIaIHYIO " OTIIPABJISIET JIOTOBOP
(cormamienue)/seKTpoHHY0 3akianHyio B bank. Ilyrem BBoma KiumenTtom ykazaHHOTO
Opnnopa3zoBoro napoiis, KimeHT noaTBEpKIaeT CBOE COTJacHe CO BCEMHU YCIOBUSIMU JOTOBOpa
(cornarmieHus).

7.193. C wmomenra BBoma Kiumentom OpHOpa3oBoro mapoiisi, JIOrOBOP
(cormamieHue)/seKTpOHHAs  3aKjajHas CYMTAeTCs MOAMMCaHHBIM  KimeHToM  mpocToi
3JIEKTPOHHOM MOJINHUCHIO, TPH YCIOBUH, uTO KilneHTOM ncrnosnb3oBanbl BepHble VaeHTHhUKATOPbI
(JTormn u Ilapons, mu6o Kox gocryma, mmm Touch ID/Face ID) mpu Bxome B MoOWIIbHOE
IIPWJIOKEHUE, U OTNpaBiIeHHbIH bankoM OHOpa30BbIN Naposib COBNAAAET C MPEAOCTABICHHBIM
Kimenrom OHOPA30BBIM ITAPOJIEM.

7.19.4. lna noanucanus anekTpoHHou 3aknaanon Y HOII bank nanpasnsier Knuenry e€ B
dopmate .pdf w/mnm .xml B MOOMIBbHOE MPHIIOKEHUE, BXOJAIIEE B COCTaB MHPPACTPYKTYPbI
NIEKTPOHHOrO TpaBurenbcTBa. Ilocne mnoamucanns KiauMeHTOM >SIEKTPOHHOM 3aKkiIajHOW B
MOOWILHOM TpuiokeHun baHka (mpu HAJIWYMHM TEXHUYECKOW BO3MOXKHOCTH) WJIM MOOMIBHOM
NPUIIOKEHNH, BXOASAIIEM B COCTaB MH(PACTPYKTYpHI 3JIEKTPOHHOTO MPABUTEIbCTBA, JOKYMEHT
HanpasiseTcss B baHK MmyTeM »3JEKTPOHHOTO B3aMMOIECHCTBHS MeXAy HHPPACTPYKTypoil
AJIEKTPOHHOI'O MPABUTENHCTBA U MHPOPMAIIMOHHBIMU crcTeMaMu banka.

7.19.5. JloroBopsl (cormamieHus)/IeKTPOHHAS 3aKIa/IHasl, 3aKIF0YCHHBIC MeXTy bankom
u KineHTOM myTeM HCMOJIb30BaHUSI MOOHMIBHOTO HPUIOXKEHHS Ha YCIIOBHUSX, YKa3aHHBIX B
HACTOSIILIEM IYHKTE HMEIT HOPUAMYECKYI0 CHIYy, COOTBETCTBYIOLIYIO IOPHJIMYECKOH cuie
AQHAJIOTUYHBIX 110 CMBICITY U COACP)KAHUIO MHUCbMEHHBIX JOKYMEHTOB Ha OyMaXKHBIX HOCHUTENSX,
HOJNMCAHHBIX COOCTBEHHOPYYHOM moanuchio KimeHTa M ynmoJHOMOYEHHOrO MHpEeICTaBUTEIs
banka, 1 SBISAIOTCS TOCTAaTOYHBIMU J10Ka3aTEIbCTBAMU IIPH PACCMOTPEHHUH CIIOPHBIX CUTYalHil, B
TOM YHCJIE B CYyJIE.
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7.20. OtkpeiTHe/3akpbiTHe KimeHTOM BKIIa1a/TEKYIIEro cueTa B MOOMIIBHOM TIPHIIOKEHUHT
OCYILIECTBIISIETCS B CJIEAYIOIIEM HOPSAIKE:

7.20.1. Knuent odopmirsier yepe3 MOOMIBHOE TIPHIIOKEHUE PACTIOPSIKEHHE Ha OTKPBITHE
BKJIaJia, yTeM O€3HaJIMYHOI0 IepeBoa co cueTa uiu Bkiaaga Kimenra.

7.20.2. B pacnopsbkenun KiumeHTa  yKaspIBalOTCS  MapaMeTpbl  OTKPBHIBAEMOIO
BKJIJIa/TEKYIIETO CYeTa IS BHITUIATHI TPOIIEHTOB 110 BKJIaAy (BU BKIIaga, CyMMa BKJIaJa, BaoTa
BKJIaJ1a, CPOK BKJIa/a, IPOLIEHTHAS CTaBKa IO BKJIAay, OTKPBITHE TEKYILETO CUeTa JJIsl BBIILIATHI
MPOLICHTOB M0 BKJAAYy (€CIM JTaHHOE YCIOBUE NPEIYCMOTPEHO JOTOBOPOM BKJIAJa) W HHbBIC
yCIIOBUSL pa3MElIeHHs BKJIajga, a Takke HMHpoOpMalnus O cueTe WM BKJIaae, ¢ KOTOPOro
OCYIIECTBIISICTCS MEPEUUCIICHUE JICHEKHBIX CPEJICTB, AJI OTKPHITHS HOBOTO BKJIAJA.

7.20.3. Ha ocHOBaHuHU MOJay4eHHOTO OT KimeHTa pacnopsikeHHus Ha OTKPBITHE BKJIaa U
MocJie BHECCHHS JICHEXKHBIX cpeAcTB KimeHTa Ha cyeT BKJIaga B MOOWJIBHOM MPHIIOKEHUU
0oTOOpaxkaetcs ctaTyc 00 OTKPBITUU BKJIA/A.

7.20.4. Pacniopsbkenue KnuenTta Ha OTKpBITHE BKIIa1a, SBISIONIEE ero oepToi, OTKphITHE
Knuenty cuera BkJIajga/TeKyIlero cuera JUisl BBIIUIATHI MPOLEHTOB MO BKIAAy (€ciu AaHHOE
YCJIOBHE MPETYCMOTPEHO IOTOBOPOM BKJIa/a), SIBJIAIOIICE aKIenToM baHka, BHECEHUE IEHEKHBIX
cpeactB  KnmeHta Ha cueT BKJIaAa, SIBISIOTCS  JIOKYMEHTAMM, [OJATBEPKAAIOUIUMU
BoJIen3bsiBiicHne KimeHTa 00 OTKPBITHM BKJIQ/Ia/TEKYIIETO CUeTa JUIsl BHIIUIATHI MPOICHTOB I10
BKJIANy.

7.20.5. JlokyMeHTaJbHBIM MOATBEPXKACHUEM (akTa coBepuieHuss KiueHtom onepanuu
pa3MeIIeHnsl CYMMBI JICHEKHBIX CpelCTB BO Bkiaf, siBisercss YEK 00 ucnonaHeHun omnepanuu,
Bpimucka mo cuery KiumeHtra, B KOTOpOMl OTpa)x€Ha coBeplIeHHas omnepanusa. [lpu 3Tom
nucbMeHHas (opma JforoBopa 6aHKOBCKOTO BKJIaJja CYMTACTCS COOIIOIEHHONW B COOTBETCTBUU C
. 2 cratbu 434 ['paxknanckoro konekca Poccuiickoit denepanuu.

7.20.6. 3akpbITHE cUeTa BKJIaJla OCYILIECTBIIIETCS HA OCHOBAaHUHU pacriopsbkeHus: Knnenra
Ha 3aKphITHE BKJIaga, O(OPMIICHHOIO 4Yepe3 MOOWIbHOE MPUIOKEHHE, C BO3MOKHOCTHIO
0e3HAIMYHOTO TepeBo/ia JCHEKHBIX CPEJCTB co cyeTa Bkiana Kinuenrta Ha cuet BHyTpu banka
WIM Ha cueT B JpyroM banke (IpW HAIMYUKM TEXHHUYECKOM BO3MOXHOCTH) MO YKa3aHHBIM
PEKBU3HUTAM.

7.20.7. Tlocne mepeBosia IEHEKHBIX CPEIACTB (POPMUPYETCS TUIATEKHOE MOpydeHHE 00
WCIIOJIHEHUM ONEpalliM, YIOCTOBEPAIONIEe 3aKPbITUE CueTa BKJIaJa W MEpPEeBOJ JIEHEKHBIX
CPEJICTB.

7.21. CTOpOHBI IPU3HAIOT, YTO PACMOPSHKEHNE Ha OTKPBITHE/3aKPBITHE BKIIA1a, TEKYIIETO
cyeTra JJi BBIIUIATHI MPOLIEHTOB MO BKJIALYy (€CIH JaHHOE YCIOBUE MPEIYyCMOTPEHO J1I0TOBOPOM
BKIIaga), opopmieHHoe KinueHTOM yepe3 MOOMIBHOE MPUTIOKEHUE, CUYUTACTCS MOAMUCAHHBIM
KnuentoM mnpocTol AIEKTPOHHOW MNOANKMCHI0, e€cid  KIIMEHTOM WCIOJb30BaHbl BEPHBIC
Wnentudukatopsl npu Bxoae B MoounsHoe npuinoxenne (Jlorun u [apons, mu6o Koa gocryma,
umn Touch ID/Face ID). JoxkymeHTBl, monanucanHbple KIMEHTOM MPOCTON AIEKTPOHHON
MOJIMUCKIO, TPU3HAIOTCS PAaBHO3HAYHBIMU JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJE, TIOIMTUCAaHHBIMU
COOCTBEHHOPYYHOU TOANMKCHI0 KimeHTa W SBISIIOTCS JAOCTaTOYHBIMH JIOKA3aTE€IbCTBAMH TPHU
PacCCMOTPEHHMH CIIOPHBIX CUTYAIIN, B TOM YUCJE B CY/JIE.

7.22. Otkpeitue/3akppitTne Kmentom cueta B JIM B MOOWJIBHOM TNPHUIIOKEHUH
OCYILIECTBIISIETCS B CIEAYIOIIEM TOPSAIKE:

7.22.1. Kimuent odopmisieT yepe3 MOOUIIbHOE TPHIIOKEHUE 3asBICHUE O 3aKITFOYCHUH
Horosopa BCBIM u oTkpeiTHH cueta B [IM.

7.22.2. Ilpn otkpsiTn cueta B [IM KimeHTOM yka3bIBarOTCS BUJI JParol€HHOI0 MeTajuia
Y UHBIE YCJIOBUSI.

7.22.3. Ha ocHoBanuu nojiydeHHOro ot KimeHTa 3asBieHusi o 3akiodeHuu [JoroBopa
BCBIM u oTKpbITHH cueTa B JIM B MOOMIIBHOM MPUIIOKEHUHN 0TOOpaXkaeTcs cTaTyc 00 OTKPBITHH
cuera B /M.

7.22.4. 3assnenune Knuenra o 3akmouenun Jlorosopa bCBIM u oTkpeiTiu cueta B JIM,
spisttoriieecs: odeproit, oTkpeitne Kiumenty cuera B JIM, sBistomeecs akmentoM baHka,
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ABIIAIOTCS JIOKYMEHTaMHM, TIOATBEPKAAIOIIMMHU Bosieu3bsiBieHne KimeHTa o 3akito4eHuu
Horosopa BCBIIM u 06 otkpeituu cuera B JIM. Ilpm stom muchmennas ¢opma Jlorosopa
0aHKOBCKOTO CYeTa CUMTaeTCsl COOII0IEHHONW B COOTBETCTBUU C 1. 2 cTatbu 434 I'pak1TaHCKOTO
konekca Poccniickoit denepanuu.

7.22.5. Tlocne otkpeiTHs cuera B JIM KimeHT MoXXeT coBepiiaTh 4epe3 MOOHIBLHOE
NPUJIOKEHNE OIEPALUH 1O CYETy (CAEIKH MOKYIKH/TIPOJaXH IParoleHHBIX METAJUIOB), TyTeM
MoJlayyl pacropsbkeHusl Ha mpuobpereHue y banka nparorneHHOro Meramia/peanusanuio banky
JparolieHHoro Meramwia. B pacnopspkennn KiMeHT ykas3blBaeT KOJMYECTBO JIParolieHHOI'O
MeTaia, KOTUpoBKy banka.

7.22.6. Ilpu nonyuenun ot KnmeHrta pacnopsbkeHuss baHk moAaTBepKAaeT €ro myTem
npoBefeHus omepaiuii mo cuery Kiumenrta. JlokyMeHTalbHBIM MOATBEpXKICHHEM (akTa
coBepuieHust KimmeHToM omepanuy 1o 3a4MCiICHUI0 HA CYET/CHHCAHUIO CO CYeTa JParoleHHbIX
METAJIJIOB, SIBJISIETCS BBIMKCKA O cueTy KineHnrta, B KOTOpOH OTpa)keHa COBEpIICHHAs Omeparus
(oToOpakaeTcsi B MOOMIIBHOM MPHIIOKEHHH ).

7.22.77. 3akpeitue cuera B /IM u pacropxkenue [JoroBopa BCBJIM ocymiecTBisieTcss Ha
ocHOBaHuM 3asBieHUs KimeHTa Ha 3akpbeiTHEe cueTa, OQOPMIIEHHOIO 4epe3 MOOMIbHOE
MPUIIOKEHUE, IPU OTCYTCTBUU OCTaTKa B JPArolleHHBIX MeTalljlaX Ha cyere. B ciydae Hamu4us
OCTaTKa Ha CYETEe B JIparoleHHbIX MeTaju1ax, KiueHT 00s13aH peaan3oBaTh AparoleHHbI MeTal
banky mnyTrem coBepieHUS CHENKH MPOJAXH IPAarolleHHOIO MeTalljla B COOTBETCTBUU C
JEHCTBYIOIIUM 3aKOHOAATENbCTBOM PD U B opske, U3JI05KEHHOM B 1. 7.22.5, 7.22.6 HacTos111er0
ITonoxenus.

7.22.8. Ilocne peanu3anuu AparolieHHbIX MeTawioB KiueHT ¢opMupyer 3asiBI€HUE O
3akpbiTuu cueta B JIM. Ilocne 3akpbiTus cuera B JIM pactopraercs {orosop bCsJIM.

7.23. CTopOoHBI TPHU3HAIOT, YTO 3asBJICHHE Ha OTKPBITHE/3aKpbITHE cuera B M,
odopmienHoe KiueHToMm depe3 MOOMIBHOE MPUIIOKEHUE, CUUTaeTcs noAnucaHHbiM Kinentom
IPOCTON 3JNEKTPOHHON MOANMUCHIO, eciu KimeHToM ucmnoiab30BaHbl BepHble MaeHTuduxaTopsl
npu Bxoje B MoounbHoe npuioxkenue (Jlorun u ITapons, mu6o Kox nocryna, unu Touch ID/Face
ID). HoxymeHTsl, moamnucaHHble KIMEHTOM MpOCTOM 3JEKTPOHHOM MOANUCHIO, NMPU3HAKOTCS
PaBHO3HAYHBIMM JIOKYMEHTaM Ha OyMa)XHOM HOCHTENEe, MOJMHCAHHBIMU COOCTBEHHOPYUHOM
noanuceio Kimenra u SBIsS0TCS 10CTaTOYHBIMU JJOKa3aTeNbCTBAMU IPU PACCMOTPEHUH CIIOPHBIX
CUTYallui, B TOM YHCJIE B CYAE.

7.24. Bpemennasi 6:110kupoBKa/pa3zoiaokupoBka qocrymna Kiuenra k MobunsHoMy OaHKy
MOXeET OBITh IPOU3BEICHA:

- npu obpamenun Knuenrta B oduc banka, eciau mHOe HE MPETyCMOTPEHO JOTOBOPOM,
3aKJII04YEHHBIM Mexay bankoM n Knmenrowm;

- yepe3 Konrakr-1ientp banka no Homepy, yka3aHHOMY B IOTOBOPE, 3aKITFOYEHHOM MEXAY
bankom n Knuenrtom.

7.25. KiomeHT  MOXeET  BOCHOJNb30BaThCsl  YCIYraMu/COBEpUIMTbH  OIEpaluH,
IpeIyCMOTPEHHBIMU HacTosiuM Pa3zienoM (B ToM uuciie OpoKepcKue/ 1eno3uTapHble YCIyrH), B
an4HoOM kabOuHere «XanBa-CoBKOMOAHK» HE TOJBKO yepe3 MOOMIIbHOE MPUIIOKEHHE, HO U Ha
caifre https://halvacard.ru/lk (nanee - web-Bepcusi), a Tak e WHbIE MOOMIIbHBIE PUIIOKEHUS ITPU
HAJIMYUU TEXHUYECKOM BO3MOXKHOCTHU. Peructpauus B nuyHOM KabuHere web-Bepcuu
POM3BOJUTCS MO HOMepy JelcTByromell baHkoBckoil kapTel (IIpu OTCYTCTBHM baHKOBCKOMN
KapThl PErucTpanusi MPOW3BOJUTCS 1O HOMEPY JOTOBOpa BKJIaga/kpemurta/cuera). KimeHt
3aBepLIacT perucrpanuio BeegeHueM OmHOPa30BOro Mapois, KOTOpsIid HanpasisieTcss KinueHty
Ha ABTOPH30BaHHBIN HOMED TeedoHa.

7.25.1. [locne mepBoro BXo/ia B INYHbIN kKabuHET web-Bepcun KimeHT MOXKeT ycTaHOBUTh
OJIMH W3 BapHAaHTOB BXOJa: MO JIOTWHY (NMpUAYMaTh)/ABTOpH30BaHHOMY HOMepy TenedoHa U
napoJio (MpUAyMarTh).

7.25.2. Eciiu KnneHT paHee mpoImen perucTpanyio B MOOUILHOM MPUIIOKEHUH «XajiBa-
CoBkoMOaHK», TO MJisg BXOJAa B JMYHBIA KaOWHET web-Bepcur HEOOXOAMMO BBECTH
YCTaHOBJICHHBIE UM JIOTUH U HapOJib.
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7.25.3. Tlopsimok mpemocTaBiCHUS YCIYT/COBEPIICHUS OIepanuid B MOOHIBHOM
npuioxeHnn «Xansa-CoBKOMOAHK», MPEAYCMOTPEHHBIH HacToAmmMM Pasnenom, npumeHsiercs
IpU MPEJOCTaBICHUM YCIYI/COBEPIICHUU OmNepaluil B JMYHOM KaOuHeTe web-Bepcuu (mpu
HAJIMYUU TEXHUYECKOW BO3MOXKHOCTH).

7.26. Ilpn HaNMMYUKM TEXHUYECKON BO3MOXKHOCTH, KilMeHT BIpaBe yepe3 TMYHBIA KaOMHET
web-Bepcuu nojaBaTh B baHk:

- JOKYMEHTBI, B TOM uyuciie B (opmare .pdf, moamucaHHble MPOCTOM 3IIEKTPOHHOMN
MOIMTMCKI0, TPeOyeMbIe TS 3aKITIOYCHIS JIOTOBOPA O OPOKEPCKOM 00CITY)KHBaHHUH/ ICTIO3UTAPHOTO
JIOTOBOPA;

- mopy4deHus B popmate .pdf Ha TOProOBBIE U HETOPTOBHIE ONEPALUHU B paMKaX OPOKEPCKOTO
00CITy)KMBaHUS;

- mopyuenusi ¢gopmare .pdf Ha Hemos3uTapHbBIe OmepalMM B paMKax JIEMNO3HTAPHOTO
00CITyKMBaHUS;

- OpTaHU3aIMOHHO-PACTIOPSIUTEILHBIC JOKYMEHTBI B pamKax
OpOKEpCKOro/IeTo3uTapHoro  OOCHy>KMBaHUs  (3asiBIGHHE Ha pacTOpP)KEHHE JIOTOBOpA,
JOKYMEHTBI, TOATBEpKAatone coorBercTBue Kimenra tpeboBanusaM it npusHanus Kimenra
KBATH(UIIMPOBAaHHBIM HHBECTOPOM, W HHbIe) B (¢dopmare .pdf, moamucaHHble MPOCTOU
ANEKTPOHHOU MOJIHCHIO.

7.27. DnekTpoHHble IOKYMEHTHI (B ToM umcie B ¢opmare .pdf), momaBaembie
(manpaBnsiemble) Knmenrom B bank 4yepe3 nmuHbI KaOuWHET Wweb-BepcHM, CUMTAETCS
NOANMMCaHHBIMU KJIMEHTOM MpOCTOH ANEeKTPOHHON MOAMKCHIO, eciu KIIMEeHTOM HCIOJIb30BaHbI
BepHbIe M nenTrdukaTopsl mpu BXoae B TMUHBIA KaOuneT web-Bepcuu (Jlorun u Ilapomns, m6o
Kox noctyna), u ornipaBiennsiii bankom OgHOpa30BbIid Mapoiib COBMNANAET C MPEAOCTAaBICHHBIM
Kmenrom OHOPa30BBIM TMapoJieM, MPH YCIOBHH, YTO BpEMs €ro NEHCTBHS HE HCTEKIO (10
ycayram/onepanusM, TpeOyroumM noaATBepkiaeHus OJHOPa3oBbIM MaposieM). JoKyMeHTSI,
noanucanHble  KITMEHTOM TMpoCTOl 3JIEKTPOHHOW TOANMCHIO, MPU3HAIOTCS PaBHO3HAYHBIMHU
JIOKYMEHTaM Ha OyMa)KHOM HOCHTEJe, MOANUCAaHHBIMU COOCTBEHHOPYUYHOU moanuckio Kimenra
U SIBJISIFOTCS JIOCTATOYHBIMU JIOKA3aTEIbCTBAMU TPU PACCMOTPEHUH CIIOPHBIX CHTYalHid, B TOM
qucie B CyJIe.

7.28. Knuentawm, 3axmounBiiuM Jlorosop J1bO ¢ bankom npu npoBefeHnn Y mpouieHHON
uaeHTUGUKaMY, BbaHK TIpeaocTaBiseT CIEAYIOUIMHA MepeueHb olepalnuil yepe3 MOOUIbHOE
npuioxenne «CoBkoMOaHK MHBecTHIIMM», a TaKKe 4epe3 WHbIe MOOWIBHBIC TMPHIIOKEHHUS,
(GyHKLIMOHAJIbHBIE BO3MOXHOCTH KOTOPBIX MPEAYCMAaTPUBAIOT BO3MOXKHOCTh OKa3zaHusi baHkom
YCIIYT Ha PhIHKE IEHHBIX OyMar:

- MOJMUCAHNE U MOojAaYa JOKYMEHTOB, MOAMUCAHHBIX MPOCTON JIEKTPOHHOM MOAIMUCHIO,
HEOOXOMMBIX IS 3aKIIOYSHHUS JIOTOBOpAa O OpPOKEPCKOM O0O0CIYKHMBaHWUU/ICTIO3UTAPHOTO
JIOTOBOPA;

- ToJjaYa MOpPYYEHWH Ha TOPTrOBBIE W HETOPTOBBIC OINEpPAIlMM B paMKax OpPOKEPCKOTO
oOciy>xuBaHus (B TOM uncie B ¢popmare .pdf, moanucaHHbIX TPOCTOM 3JIEKTPOHHOM MOIIHCHIO;

- ToJada TOPYYCHWH Ha JCMO3UTapHBIE OINEpalud B paMKaxX JIEMO3UTapPHOTO
oOciy>xuBaHus (B TOM uucie B ¢popmare .pdf, moanucaHHbIX TPOCTOI 37EKTPOHHON MOAIHCHIO;

- HaripaBinieHne (mogada) KimmenToMm B ajpec baHka opraHu3animoHHO-PacIOPSANTETHHBIX
JTIOKYMEHTOB B paMKaxX OpOKepCKOro/IeMO3UTapHOT0 00CTyKUBaHUS (3asIBIIEHUI Ha pacTOp)KEeHHE
JIOTOBOpA, TOKYMEHTOB, TTOATBEPKIAIOIINX COOTBETCTBUE KIIMEHTA TPEOOBAHKIM TSI TIPU3HAHHUS
Knuenra kBanuupoBaHHBIM UHBECTOPOM, M UHBIX) B Gopmare .pdf, moanucanHbIx mpocToi
AJNIEKTPOHHOM MOJIHKCHIO;

- TIOJTyYeHHE ONEPATHUBHBIX KOHCYJIBTAIM y COTPYAHUKOB baHka mocpencTBoM cepBuca
«Yat», B TOM 9HCIIe MoJava 3asBJIeHUN (TTPETeH3UN).

7.1. MIPEAJOCTABJIEHUE YCJIYT YEPE3 JINUHBI KABUHET
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7.1.1. bank mnpenocrtaBinser Knuenty oOcnmyxuBanue uepe3 JIMuHbI KaOWHET mIpH
HaJIUYUHU TEXHUYECKONU BO3ZMOXKHOCTH.

7.1.2. Topsanox nmoakimtouenus Knuenra onpeneneH B CornameHuu - odepre 0 MOpsiaKe
AJIEKTPOHHOTO JIOKYMEHTOOOOpOTa U HCIOJIb30BAHUS DJJEKTPOHHON TMOMAMUCH B  IENSIX
3aKJIIOUYEHUsI JIOTOBOPOB KOMILIEKCHOTO OOCITYXXMBAaHUSI W HUHBIX JOTOBOPOB OaHKOBCKOTO
npoaykta / CornameHuu -  odepre O TMOPSIKE BIIEKTPOHHOIO JOKYMEHT0000poTa u
MCIIOJIb30BaHUs 3JeKTpoHHOU noanucu B iuyHoM Kabunere OO0 «CoBKOMOaHK cTpaxOBaHUE
JKU3HN» B TIEJIAX 3aKJIFOUEHUS IOTOBOPOB KOMIUIEKCHOTO OOCITY)KMBAHHSI W WHBIX JIOTOBOPOB
0aHKOBCKOTO TMpOJYKTa, pa3MeUleHHbIM Ha oduuuaabHoM caite banka mo azapecy:
www.sovcombank.ru.

7.1.3. baHK MpeaoCTaBIsIET YCIYTH, B TOM YUCIE 10 DJICKTPOHHOMY JIOKYMEHTOOOOPOTY
IIOCPEACTBOM B3aUMOAECHCTBUS uepe3 JInuHblii KaOMHET.

7.1.4. bank npenocrapnser Knuenty noctyn B JInyHbi KaOMHET MpHU HAIUYUU paHEe
npoBeneHHOW — WneHTrdukamuum — QU3WYECKOro  JIUIA,  OJHOBPEMEHHO  SIBIISFOIETOCS
€AMHOJIUYHBIM  HCIOJIHUTEIbHBIM OPraHoM IOPUAWYECKOr0 JHla / WHIUBUIYaTbHBIM
npeanpuHIMaTeaeM / GU3NIeCKUM JINIIOM, 3aHUMAIOIIeeCs] B YCTAHOBJICHHOM TOPSIKE YaCTHON
MPAKTUKOM.

7.1.5. Ilomnmucars mnpocroir Ol B JluuHOM KaOuHETE BO3MOXKHO CIIEAYIOLIUE
DNEKTPOHHBIE TOKYMEHThI/ NeKTPOHHBIE 00pa3bl:

— [Ipotokosnbl 06 U30paHuu PyKOBOIUTENS,

— YcraB (mocaeass 3aperucTpUpOBaHHAS KOS );

— TexcT n3meHeHuii B YCTaB;

— CugerensctBo MHH;

— Ilpukas o Ha3HaYEHUU JOBEPEHHOTO JIUIIA HA JOJIKHOCTH;
— Jorosop Mexy 6enedunmapom u Kimentom';

— JInen3us;

— CBenleHust 0 IEPCOHAILHOM COCTaBE aKIIMOHEPOB;

— [Ipoune 1OKyMEHTBI.

7.1.6. lTloanmucanue DJIEKTPOHHBIX TOKYMEHTOB/ DJIEKTPOHHBIX 00pa3oB mpoctoil Ol B
JlnuHoM KaOWHeTe BBINOJMHACTCA B pe3yibTare coBeplieHuss KIMeHTOM COBOKYMHOCTH
CIEAYIOIUX NEUCTBUM:

—nepexoa B Jluusbli kabuHeT 1o ccbuike https://business-online.sovcombank.ru
/https://otkrytiescheta.sovcombank.ru, HanpaBieHHOW baHKOM B cMc-TTUChME;

— BBINIOJITHEHUE ABTOPU3AIHH;

— 3all0JIHEHHE JIaHHBIX (POPMBI;

— 3arpy3Kka JIOKyMEHTOB;

— HaKaTue KHOMKH «roanucath [1311y.

7.1.7. DAeKTpOHHBIE JOKYMEHTHI/DNEKTPOHHBIE 00pa3bl, moaaBaeMble Kimmentom B bank
yepe3 Jlnunblii kaOuner, cumtaroTcss mnoamnucaHHbiMH Kimmentom IlpocToil anekTpoHHOM
MOJAMUCKI0, ecnu KineHToM ucnons30BaHbl BepHble WneHTHUKATOpHl MpU BXoAe B JIM4HBIH
KaOWHET, ¥ OTHpaBJICHHBI bankoM Ha ABTOpPHU30BaHHBIA HOMEp Tenedona SMS-kona coBmamaer
C MPe0CTaBICHHBIM KITMEHTOM, TP YCIIOBUM, UTO BPEMSI €r0 ACUCTBUS HE UCTEKIIO. JIOKyMEHTHI,
noanucanHeie Kimentom IIpocToil A7I€KTpOHHOW NOAMUCHIO, MPU3HAIOTCS PABHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)KHOM HOCHTEJIe, TIOIMMCAaHHBIMU COOCTBEHHOPYYHOU moanuckio Kiuenra
U SIBJISIFOTCS IOCTaTOYHBIMHU J10KA3aTE€IbCTBAMH MPU PACCMOTPEHUU CIIOPHBIX CUTYallUil, B TOM
YUCJIE B CYAE.

! TIpenocrasnsercs B citydae OTKPBITHS HOMHHALHOTO CYETA B MONb3y OeHeduimapa
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8. IMMPEJOCTABJEHUE YCJIYT YEPE3 YCTPOMCTBA
CAMOOBCJIYKUBAHUA

8.1. bank npenoctanisier KiimeHTy BO3MOXHOCTH JIOCTYyIa K cyeTaM, OTKPBITHIM B banke,
poBeJIcHUS OaHKOBCKUX OIepalyil uepe3 ycTpoiicTBa camoobcnykuBanusa banka npu Hanuuuu
TEXHUYECKOM BO3MOXXHOCTU M Hanmuuu y Kinmenra nericrByromeii bankoBckon kaptel. Jloctyn
MPEIOCTaBIIAETCS IPU UCIONIb30BaHNU bankoBckoit kapTel win Unentudukaropos Kiuenra.

8.2. Ha ycrpoiictBax caMooOCnyKUBaHUsI, MPU HAIUYUU TEXHUUYECKOU BO3MOKHOCTH,
KJIMeHTBI MOTYyT OCYIIECTBIIATH CIEAYIOLIUE ONEPALIUN:

- TMOMOJIHEHHE HAJUYHBIMU JCHEKHBIMU CPEACTBAMU M CHATHE HAJUYHBIX JICHEKHBIX
cpencTs B BatoTe JloroBopa 1 B BAJIIOTE, OTIIMYHOM OT BaJIOTHI [[oroBopa;

- OILIaTa yCIyT;

- IEPEBO/I ICHEXKHBIX CPEJICTB;

- nosty4eHue uHpopMauu o0 0CTaTKE JEHEKHBIX CPEJCTB Ha CUETAX;

- TONOJHEHHE CYETOB/BKIaA0B KiueHTa, B TOM 4YHuCle OIUIaTa 3aJ0JKEHHOCTH I10
Kpenury;

- UHBIE ONEPALIMM Ha YCMOTpeHue banka.

8.3. [Ipu mpoBeAeHNH OTIepaliui BHECEHUS ICHE)KHBIX CPEACTB Ha cueT baHKOBCKOM KapThl
JOCTYIHBIA JUMUT 1O bBaHKOBCKON KapTe YBEIWYMBAETCA, KaK IPaBUIO, B TEYEHUE JHS
IIPOBE/ICHMS OIIEpALliU, HO HE ITO3/IHEE CIEAYIOLIErO IHS 3a JHEM IIPOBEICHUS ONIEpaLiy.

8.4. Ilpu mpoBeneHUM OlEepaluy BHECEHUS IEHEXHBIX CPEACTB 3aUUCISAETCA CyMMa,
noareepkeHHas KimeHToM 1o pesyiabTaTaMm IepecueTa, OCYILIECTBIISIEMOIO YCTPOWCTBOM
camoobcnyxuBanus B mpucytctBun Kinenrta. Buecennosie KimneHTOM GaHKHOTBI, HE MPOILIEIIINE
KOHTPOJIb, OCYILIECTBIISIEMBIH YCTPONCTBOM CamMOOOCTYKUBaHUs, B IIEpecyeTe HE y4acTBYIOT U
aBTOMAaTUYECKU Bo3BpamiaroTcs KnueHTy. Buasl v BamoTa cueToB, Ha KOTOPBIE MOTYT OBIThH
BHECEHBI JICHE)KHBIE CPEJICTBA Uepe3 YCTPOICTBO caMOOOCIyKMBaHU, onpeaensatorcs bankom
UCXO0/1A U3 TEXHUUYECKON BO3ZMOKHOCTH.

8.5. TlepeBoabl M MIIATEXKU Yepe3 YCTPOMCTBO CaMOOOCITYKMBAaHUS OCYIIECTBISIOTCS B
Basitore Poccuiickon denepanuy HE3aBUCUMO OT BUJIA BaJIOTHI, B KOTOPOM 3akiroyeH J[orosop.
[Tpu OTCYTCTBMM/HEIOCTATOUHOCTH JCHEKHBIX CPEJICTB HA CUETE I OCYIIECTBICHUS MEepeBoja
WIM TUIaTeXa dYepe3 YCTPOHCTBO CamMOOOCTYKHBAaHUS, CIHCAHUE [EHEXKHBIX CpPEICTB HE
OCYIIIECTBIISIETCS, YCIAYTY M0 IEPEBOY UIIH IIJIATEKy Yepe3 YCTPOHCTBO camMoo0OcykuBanre bank
HE OKa3bIBaeT.

8.6. O coBeplIEHUH ONEPALUU C UCTIOIB30BaHUEM YCTPOICTBA caM0o00CTy)KuBaHus, bank
uHpopmupyer Kimenra myrem oToOpa)keHHs COOTBETCTBYIOIIEH HMHPOpPMAIIMM HA €ro dKpaHe,
yepes cepBuc MHTepHEeT-0aHK, a TaK)Ke UHBIM CIIOCOOOM, MTPETYCMOTPEHHBIM COOTBETCTBYIOIIUM
JoroBopom.

8.7. Ilpu hopmupoBaHUM pacHOpsDKEHUS Ha TEPEBOJ JICHEKHBIX CPEICTB MOCPEICTBOM
yCTpOMCTBa caMo00CTyKMBaHUs baHka MuaTenbIIuK 3asMBiseT U MOATBEPKIaeT HH(POPMAIIUIO O
TOM, YTO MOJTy4aTeJIeM JE€HEKHBIX CPEJICTB SBJSETCS HETIOCPEICTBEHHO IIaTENbIINK.

8.8. Ycayruw/omepanuu, MNpeayCMOTpPEHHBIE HACTOAIUM PasnenoM, COBEpIICHHbBIE
KnurenToM mocpeacTBom yCcTpoicTBa caMOOOCITYKUBAHUSI C MCTIOJIb30BaHNEM baHKOBCKOM KapThl
n npucBoeHHoro el [IMH-xoma cuurtaroTcss coBepuieHHbIMA KiMEHTOM M MOJANKMCAaHHBIMU
aHaJIOTOM COOCTBEHHOPYYHOM TMOJIHKCH, TO €CTh MPHU3HAIOTCS PaBHO3ZHAYHBIMU JOKYMEHTaM Ha
OyMa)XHOM HOCHTENE, MOJIMUCAaHHBIM COOCTBEHHOPYYHOW MOANUCHhI0 KiHMeHTa W MOpoKIaloT
aHAJIOTUYHBIC UM TMPaBa U 0053aHHOCTH, 00JIAAI0T IOPUIUIECKON CUITOMN.

9. IHNPEJOCTABJIEHHUE YCJIYI YEPE3 KOHTAKT-LUEHTP

9.1. Konrakrt-nienTp banka npenocraBisieT KpyriiocyTO4HOE 00CTYKHBaHNUE KIIMEHTOB I10
tenedoHy (4epe3 orneparopa Wik B aBTOMATHUECKOM PEXUME).
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9.2. B cooTBeTCTBUH € NpaBmiiamMu Hactosiero Pazaena bank okassiBaeT KimeHTy 1o ero
YCTHOMY 3asBIICHHIO, TiepeianHoMy 110 Tenedony B Konrakr-uentp banka, cienyromme yciayru
(Ipu HAJIMYMH TEXHUYECKON BO3MOKHOCTH):

- IpeZiocTaBlIeHNe O0MMX cBeZieHni 0 banke, mpeanaraeMpIX IPOAYKTax U (PU3NIECKUX
JUI] U OKa3bIBaeMbIX YCIIyTax, YCIOBUSX OTKPBITUS M OOCIY>KMBaHUS CUETOB/BKIIAIOB, 00
ucnosp3oBaHuu bankoBckux kapt u [lnarexnsix Cuctemax;

- IpeiocTaBieHue HH(OPMALIUK O PACIIONOKEHUU U pexuMe paboThl 0(hHUCOB U YCTPOHCTB
camooOcnyxuBanus banka;

- OTKpbITUE BKJIaAa (AOCTYNMHO MCKIIOUUTENbHO i KimeHToB, sBISIOMIUXCS
pesunentamu Poccuiickoit denepanun);

- IpeIBApUTENbHBIN 3aKa3 BbIJAuU JEHEKHBIX CPEJCTB CO CUETa/BKIA/A;

- 6s10KMpoBKa BaHKOBCKOW KapThl,

- coobnienne Kinmentam o mpUHSATHIX PEelIEHUsX 10 KPeIUTHBIM 3asiBKaM KiueHToB;

- IIPUHATHE YCTHOrO 3asBieHUs KimeHTa Ha BKJIIOYEHHE B MPOrpamMMy CTPaxOBaHHUS B
cootBeTcTBUM ¢ Paznenom 9 nacrosimiero llonoxenus;

- IPUHATHE YCTHOTO 3asBieHMs KiueHTa Ha UCKII0YEHHE U3 IIPOrpaMMbl CTPaXOBaHUSI B
cootBeTcTBUM ¢ Paznenom 9 nacrosimiero llonoxenus;

- INPpUHATHE  YCTHOIO  3asBIICHUSA (romocoBoyt  akuent)  Kiwmenrta o
HOJKIFOUYEHUH/OTKIIOUEHUH Y CIIyT (1epeueHb Y Cinyr onpenensercss bankom);

- TpenocTaBleHHEe B bBaHK pPa30BOro/moCTOSHHOrO pacropsbkeHuss Kimenra Ha
NePEYUCIICHNE ICHEeKHBIX CPEACTB (Ha BKJIa, MEXIy cuetamu ogHoro Kimenra Buytpu banka, B
CYET IMOorameHus 3a10JkeHHocTH 1o Kpeauty, B cHeT omyiaTsl MOAKIIOUYEHHBIX YCIIYT, U B UHBIX
CIIy4asix, IpeayCMOTPEHHBIX HacTosuM [lonoxenuem)

- U3MEHEeHHE ABTOPHU30BAHHOTO HOMEpa TeleoHa;

- pacrop;xenue KpenutHoro norosopa npu OTCYTCTBUH 3a/10JKEHHOCTH U IIPU HYJIEBOM
OCTaTKe Ha CYeTe.

9.3. bank Taxxe Bpase depe3 KoHrTakT-mieHTp oOpatuthes k KimeHTy (ocymiecTBUTH
3BOHOK KiMeHTy) ¢ mpelioeHHeM BOCHOJIb30BaThCsl yciayramMu baHka, mpemnycMOTpeHHBIMU
Jorosopom.

9.4. Unentudukauus u Ayrentudukanus Knuenra npu ero 3BoHke B KOHTaKT-LIEHTp
banka B 3aBUCMMOCTH OT BUa YCiIyru, kotopyto opopmisier Knuent B Konrtakr-nienrpe banka,
MPOBOAMUTCS TMPU HAIMYUMU TEXHUYECKON BO3MOXKHOCTH, B aBTOMATUYECKOM pEXKUME WIH B
aBTOMATUYECKOM pEXMME M depe3 coTpyaHuka Konrakr-neHTpa banka, mpu orcyrcTBun
TEXHHUYECKON BO3MOKHOCTH — TOJIBKO 4epe3 coTpyaHuka Konrtakr-nientpa banka.

9.5. Unentudukanus u Ayrentudukanus Kinuenra npu 3BoHKe coTpyaHuka KoHTakT-
neHtpa banka KiumeHnTy ¢ mpeano)keHueM — BOCHONB30BaThes — yciuyramu — banka,
IIPElyCMOTPEHHBIMU Y HUBEPCAIBHBIM JIOTOBOPOM, MPOBOJUTCS TOJBKO 4YEpe3 COTPYIHHUKA
Konrakr-ientpa banka.

9.6. Ilopsinok mpoBeaenus Mnentudurannu u Ayrentudukamuu Kinuenta B KoHtakr-
neHTpe banka MOXeT OoTIMYaThCS B 3aBUCHMOCTH OT HOMepa TenedoHa, ¢ KOTOPOTro MO3BOHMI
Knuent: ¢ ABTOpuM30BaHHOTO HoMepa TenedoHa (MpU HAJTMUUU TEXHUYECKOH BO3MOXKHOCTHU
OTIPENIeTTUTh YKa3aHHBIM HOMEp B cucTteMe banka) niau ¢ Apyroro Homepa MoOMIBHOTO TenedoHa
Kinuenra.

9.7. Unentudukanus u Ayrenrudukanus Knuenta B Kontakr-uientpe banka cuuratorces
HaJJIeKAIlMMU ¥ YCHEIIHbIMHU, eciau KiMeHT BepHO OTBETMS Ha BCE BONPOCHI, 3aJaHHBIC
corpyanukoM KoHrakT-nieHTpa banka.

9.8. VYcmyru/omepanuu, NpeayCMOTpEHHBIE HacTosimuM Pasgenom (B TOM 4HcIie
Pa30BBIC/TIOCTOSIHHBIE PACIIOPSDKEHUSI HA TMepevHclieHHe JCHEKHBIX CPE/ICTB), COBEpIICHHBIC
Knuenrom npu obOpamenun B KonTakT-nieHTp banka ¢ ucmonb3oBaHMeM BEpHOTO Habopa
COOTBETCTBYIOIIMX JUIsl JaHHOrO BUAa ychyru/onepauuu MaeHTU(UKAaTOpoB CUHUTAIOTCS
coBepuIeHHbIMU KieHToM.
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9.9. bank ocraBiseT 3a co0oOi MpaBo B JIFOOOE BpeMs MO COOCTBEHHOMY YCMOTPEHHIO
U3MEHATh HAabop ycayr, npenocraBisieMbix Kimenty uepe3 Konrtakt-LleHTp, u3aMeHsTH HAOOp
WUnentudukatopoB, KOTOpble NpUMeHsoTcs npu Waentuduxamuu u AyreHTudukanuu amis
OKa3aHus TOM wim MHOU ycinyru KimeHTy, a TakKe MOJIHOCTBIO MPeKpaTHTh padoTy KoHTakT-
LlenTpa, Kak c mMpeABapUTEIbLHBIM YBEAOMJICHHEM, TaK U 0e3 MpeABapUTEIbLHOTO YBEIOMIICHUS
Kinenra.

9.10. Homepa tenedonoB, mo koropeiM Konrtakt-IlenTp banka mpepocraBiser yciyru
Knuenry, pazmematorcsi Ha oduumansHoMm caiite baHka, B JIOroBOpe, 3aKIIOUEHHBIM MEXKIY
bankom u Knuentom.

9.11. B cnyuae monyuenus ycnyr yepe3 Konrakr-LlenTp banka no juHusM tenedoHHON
CBSI3U (BKJIIOYasi MOOMJTbHBIE M MHBIE BUJIBI TeJIe(pOHHOM CBsA3M), KiIMeHT moHMMaeT, 4To oOlieHne
IPOM3BOJUTCS C HCIOJIb30BAaHMEM OOBIUYHBIX TEICPOHHBIX JIMHUM CBSI3U 0€3 NpPUMEHEHUS
JOTIOTHUTEIBHBIX CPEICTB obecreueHusi KOH(PUACHIINAILHOCTH Pa3roBOpoB. B cBsizu ¢ aTum
Knuent cormamaercss HECTM BCE PUCKU, CBA3aHHBIE C BO3MOJKHBIM  HapylIEHHEM
KOH(UICHIIMATFHOCTU U I[EJIOCTHOCTU MHGOPMAIUH, a TaKK€ BO3MOXKHBIMU HETPABOMEPHBIMH
JNEHCTBUSAMH TPETHUX JIMII.

9.12. bank BIpaBe OCYIIECTBUTH 3alUCh TeaedoHHOro pasroBopa ¢ Knuentom. Kiuenr,
B3auMonaeucTBys ¢ bankom uepe3 Konrakr-ieHTp baHka, TeM caMbIM IPEIOCTaBISET CBOE
cornacue banky Ha ocymiecTBieHHe UM 3anucu TenedoHHoro pasroBopa ¢ Knuentom. bank u
KnueHT moATBepKIaroT, 4TO 3alUCh TAKOTO TEJIe(QOHHOrO Pa3roBOpa SIBISIETCS JTOCTATOYHBIM
JOKYMEHTalIbHBIM TONATBepkacHHEM (akta mnomaun Kiuentom B bank 3asgBienus Ha
ycIyry/orneparnuo (ToJIOCOBOM aKIEeNT).

9.13. bank He HeceT OTBETCTBEHHOCTH 3a IIOCJIEACTBUS JIOOOTO HCIOIB30BaAHUS
Unentuduxatopos Knuenrta ninu ABTopru30BaHHOr0 Homepa tenedoHa TpeTbuMu nuamu. [Ipu
Hanmuuy y banka ocHOBaHMit monaratek, yTo oOparuBLIeecs JULO He sABiseTcs Knuentom, bank
BIIpaBe OTKa3aThb JAHHOMY JIMILY B MPEAOCTaBICHUH YCIyT, HECMOTPS Ha MPaBUIbHOE yKa3aHUE
N nenTndukaTopos.

9.14. B cnyuae ucnonb3oBaHusi KiueHTOM HELEH3YpHOH JEKCUKH, OCKOPOJECHHUN WU
yrpo3, a Takke B ciydasx, eciau KimeHTel ncnonb3yroT KOHTakT-IEHTp BHE BONPOCOB
0aHKOBCKOro oOcCiyXuBaHUs, coTpyaHUK KoHrTakT-leHTpa baHka BmpaBe mpeKpaTuth
IpeJoCTaBlIeHNe YCIyry U pepBath oOmieHue. [Ipy HeoJHOKpaTHOM BO3ZHUKHOBEHUH MOA0OHBIX
cutyauuil bank Bopase 3a00KMpOBaTh HOMEP Tene(OoHa TaKOro JIMLA B LENAX MOJYUYEHUS UM
ycayr yepe3 Konrakr-ienTp banka, npenycMoTpeHHBIX HacTosmux Pasngemnom.

9.15. KnueHTt MoxeT OTKpbIBaTh BKJaJ uyepe3 Konrtakr-uieHTp baHka, Tonbko eciau Ha
MOMEHT OTKPBITHSI OH UMEET JIEHCTBYIOINI BKJIaJ] B baHke.

9.16. [1ns oTKpBITHA BKJIaAa (IpH HAIMYUHM TEXHUYECKOW BO3MOXKHOCTH) yepe3 KoHTakT-
neHtp banka omeparop B xozae auanora obcyxnaer ¢ KimeHToMm mapaMeTpsl 1O BKJIaly: BUJ
BKJIaJla, CyMMa BKJaJla, BaJllOTa BKJIaJa, CPOK BKJIAJa, MPOLEHTHAs CTaBKa IO BKJIAIAY U MHbIE
yCIIOBHS pa3MeIleHUs] BKJIAJa, JaHHbIE O cyeTe/KapTe, ¢ KOTOpPOro OYyJeT OCYLIECTBISATHCS
CIIUCaHME JIEHEXKHBIX CPEJICTB AJIs1 OTKPHITHS BKJIaa.

9.17. Ilocne cormacoBaHus BCEX yCIOBHII 10 BkiIany bank oTkpsiBaeT Bkiag KnneHry.

9.18. Tenedonnoe obOpamenne Knuenra B KonrakT-ieHTp banka ¢ ykazaHuem
[IapaMeTpoOB OTKPHIBAEMOTO BKJIaJa, @ TAK)KE pacHOpsDKEHHME Ha NEPEBOJ] JEHEKHBIX CPEACTB Ha
BKJIaJ, TOJTBEPKIAEHHOE 3alMChI0 Pa3roBOpa, CUUTAIOTCS pacnopsbkeHneM KirieHTa Ha OTKphITHE
BKJIAJA.

9.19. Tlocme otkpeiTus Bkiana bank Hampasmser KimeHTy cmc-cooOmieHue ¢
uHpopmanueit 06 ero OTKPBHITHH.
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10. IPEJOCTABJIEHHUE YCJIYI YEPE3 CMC-BAHK

10.1. Cwmc-bank mnpenocraBiser KiMeHTy BO3MOXHOCTb IIOCPEICTBOM TEKCTOBBIX
coOoOIIeHNH, HampaBisieMblX baHkom Ha ABTOpU30BaHHBIH HoMep Tenedona Kimenra
OCYIIECTBIISATh OTpaHUYEHHBIN nepeyeHb 0aHKOBCKHUX oreparuii, a TaK¥Ke
MOJIKJIIOYATh/OTKIIIOUaTh ycnyru. Jljig momydeHus: TeKCTOBbIX cooOmieHuil banka Kiuenty
HE00XO0IMMO HAIMYHE MOJKIIOYESHUSI K MOOMIIbHOM (TIOJBMXKHOM pannoTeneOoHHOMN) cBA3H (TIpH
HAJIMYUU TEXHUYECKOH BO3MOXKHOCTH). TE€KCTOBbIE COOOIIECHHUS HANpPaBIsAlOTCS baHKOM B BHjE
CMC-COOOIICHUH.

10.2. bank npenocrapnsetr KimmeHTy cMc-0aHK TpH HATMYUHU OTKPBITOTO KineHTy cuera u
baHkoBCKOI KapThl, IPUBSA3aHHON K CYETY, a TAK)K€ COOTBETCTBYIOILEIO COTJIAILIEHUS MEXIY
bankom u onepaTopom coToBoil cBsi3u. CMmc-bank noakntoyaercs KimeHTy Kk ABTOpU30BaHHOMY
HOMepy TenedoHa aBTOMATHUECKH NPU HAIWYHMU BBIIICYKA3aHHBIX yCIOBHU. Jlns momydeHus
yciyr uepe3 cMmc-bank MoOunbHOe ycTpoiictBo KimeHTa JOMKHO MOANEPKUMBATh (PYHKIIHUU
nepeJayy U MOTY4EHHUs] CMC-COOOIIEHNH U JJOJDKHO OBITh MOJKIIIOUEHO K yciayram Iepefadd u
MOJTyYEHUs] CMC-COOOIICHHUI COOTBETCTBYIOIIETO ONEpaTopa MOOUIHLHON CBS3H.

10.3. Yepe3 cMc-bank KinmeHThl MOTyT BOCIONB30BAaThCS CIAEAYIOIIMMU yCIyraMu IpH
HAJIMYUU TEXHUYECKONU BO3MOKHOCTH (COBEPIIUTH OMEPALIUHN):

- IOAKJIFOYEHUE YCIYT;

- COBEpUICHUE ONEPaLUi ¢ JEHEKHBIMHU CPEICTBAMHU, B TOM YHCIIE OIUIaTa 3@ YCIYTH.

10.4. bank umeer npaso:

- B 1000 MOMEHT 110 COOCTBEHHOMY YCMOTPEHHUIO U3MEHUTH NIEPEeUYeHb YCIyT/ONepalnid,
npenocrasisieMblx Knuenty uepes cMmc-bask;

- OCYILLECTBIISATh KOHTPOJIb CMEHBI CUM-KAapThI [0 ABTOPH30BaHHOMY HOMEpY TeneoHa, u,
B CJIy4yae BBISIBICHUS TaKUX (DAKTOB, MIPUOCTAHABINBATh PEJOCTABIECHUE YCIYyT Yepe3 cMc-bank
JI0 TOATBepkIeHNs KIIMEHTOM CMEHBI CUM-KapThI;

- mpoBepATh (pakT BrageHust KimmentoM ABTOpU30BaHHBIM HOMEPOM TeneoHa U B ciiyyae
BbIsIBIIEHUs (pakTa yrepu ero KiimeHTOM - mpekpaTuth J0cTyn K cMc-baHKy ais 3Toro Homepa
TesneoHa;

- IPEKPATUTh JOCTYI K cMc-baHKy B ciiydae HapymeHus: KiimeHToM cBoux 00s3aTenbCcTB
1o HacroseMy [lonoxenuro;

- IPUOCTAHOBUTH MJIU MPEKPaTUTh JOCTYN K cMc-baHKy B ciyuae BbisiBiIeHUs bankoM B
JesTesbHOCTH KineHTa npru3HakoB COMHUTENBHBIX ONEpaliil U CAEIIOK.

Kinuent o6s13aH:

- UCKJIFOYUTh BO3MOKHOCTh UCIOJIb30BAaHUS TPETHUMHU JIHIIAMU MOOWIILHOTO TenedoHa, K
KOTOPOMY MOJKITIOUEH ABTOPHU30BaHHBIA HOMEp TenedoHa;

- uHpopmupoBaTh baHK 0 mpeKkpameHHH HCIOIb30BaHUS ABTOPHU30BAHHOTO HOMEpa
tenedoHa.

10.5. [oxkmoyeHne/OTKITIOYEHNE YCIyT uepe3 cMc-baHk, a Takxke coBepIlieHHe onepanuit
yepe3 cMc-baHk, B TOM 4MHClle, CIHCAaHUE/NEPEBOJ] JEHEKHBIX CPEICTB CO CUYETOB/BKJIA/IOB
Knuenra B banke Ha cuera (M3MYECKUX W IOPUAMYECKUX JIUIl, B TOM 4Hcle B monb3y baHka,
OCYIIIECTBIISIETCS HA OCHOBaHMM MojdydeHHOro bankom pacnopsbkenust Knuenrta B Buzae cmc-
COOOILIeHNS, HANIPaBJIEHHOTO ¢ ABTOPU30BaHHOTO HOMepa TenedoHa.

10.6. CropoHBI TOATBEPXKAAIOT U COTJAIIAIOTCS C TEM, 4YTO YCIYI'H/OlepaluH,
IIPElyCMOTPEHHbIE HacTosAmuM Pasnenom, cosepimieHHble KinmeHntom depe3 cmc-bank ¢
UCIOJIb30BaHNEM ABTOPH30BaHHOrO HoMmepa TenedoHa u OIHOPa30BOro MapoJis, COAEPHKAIIETo
COOTBETCTBYIOINN BOJIEU3bsIBICHNIO OJTHOPA30BBIN Mapob, SBISIIOTCS coryacueM KineHra Ha
MOJIKJIFOUEHUE/OTKIIIOUEHUE COOTBETCTBYIOLIEH YyCIyru W/wiM pacnopsbkenueMm Kimenra Ha
COBEpLICHHE COOTBETCTBYIOLIEH ONEpalud, W CUYUTAIOTCS CcoBepuieHHbIMU KimeHTtom ¢
WCITOJIb30BAaHUEM TIPOCTON AJIEKTpOHHOW moanucu. Madopmanms, moamucanHas KimeHToM
IPOCTOI 3JEKTPOHHON TOANUCHIO, MPU3HAETCS PaBHO3HAYHOM HH(pOpManuu Ha OyMa)KHOM
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HOCUTEJIe, TOJAMUCAHHOW COOCTBEHHOpPYYHOU monmnuckio KiueHTa, M ABISETCS TOCTATOYHBIM
JI0OKa3aTeJIbCTBOM IPU PACCMOTPEHUHU CIIOPHBIX CUTYALIU, B TOM YHCIIE B CY/I€.

10.7. Hcnonnenue pacnopsbkenuit  Knmenrta, nepenaHHbIX uepe3  cMc-baHk,
ocymiecTBisieTcs: baHkoM He mo3aHee pabovyero AHs, CISAYIOMIETO 3a THEM TOJyYeHUsS] TaKOTO
pacnopspkenud. [logkmouenue/oTkimouenne ycenyr Kimentom, nepenaHHbIX yepe3 cMc-baHk,
ocymiecTBisieTcss baHkoM He mo3aHee pabodero HS, CIEAYIOMEro 3a JTHEM TOTy4YeHUS
COOTBETCTBYIOILIETO CMC-COOOIIECHUSI.

10.8. bank He HeceT OTBETCTBEHHOCTH:

- 3a Henony4yeHue Kirenrom cmc-cooOriennii Ha MOOUIIbHOE YCTPOICTBO, B Cilydae eciiu
3TO OOYCIIOBJICHO MPUYMHAMHU, HE 3aBUCAIUMHU OT baHka (CMC-COOOIICHHWE HE OTHPAaBICHO
OIepaTopoM MOOHMIIBHOHM CBSI3U, OTCYTCTBYET MOJKIIIOUYEHHUE K MOOUJILHOW CBSI3U, MOOWJIbBHOE
ycTpoicTBo KilneHTa He1OCTYITHO JUIUTEIbHOE BpEMS U T.11.);

- 3a ymepO, BO3HUKIIMKA B pe3ylbTaTeé HECBOEBPEMEHHOTO yBenoMiieHHs baHka o
MPEKPACHUH HCIIOJIB30BaHMSI ABTOPH30BAaHHOTO HOMEpa TelieOHa,

- B ClIy4ae yKa3aHUs B CMC-COOOIICHMHM HEBEPHOTO PEKBU3UTA IUIATEXKa W/WIM CyMMBbI
miaTeka, a TaKkKe 10 CIopaM M pa3HorjIacusM, BO3HHUKAKOIIUM Mexay Kiuentom wu
OpraHU3aUAMHU-TI0TYyJYaTeIIMU TUIaTexKa,

- 1O TPETEeH3UsIM JMI[ - BJIAACIBIEB HOMEPOB MOOWJIBHBIX Tele(OHOB,
3aperucTpupoBaHHbIX KiMeHTOM Kak ABTOPU30BaHHBII HOMED TenedoHa;

- 3a ymep0 u ¢$akT pasriianieHus 0aHKOBCKOW TaiHBI, BOZHUKIIUE BCIICICTBUE JOIMyCKa
KnueHToOM TpeThbHX JHI] K KCIOJIb30BAHHI0O MOOHIIBHOTO TenedoHa, Ha KOTOPBIH MOJKIIOUEH
ABTOPH30BaHHBIN HOMEP TeICPOHA;

- 3a MOCJIEJCTBUS UCIOJIHEHUS PacoOpsHKEHUs, TIepeaHHoro B baHk ¢ ucnoiab3oBaHuEM
ABTOpH30BaHHOTO HOMepa TenedoHa, B TOM YHUCJE, B CIydae HCIOIb30BAHMS MOOWIIBHOTO
tenedona KnueHTa HeymoIHOMOYEHHBIM JTUIOM;

- 3a ymepO, BO3HUKIIMK BCIEACTBUE yTpaThl Wi mnepenaun KiaumeHToM MOOMIBHOTO
YCTPOMCTBA HEYOJTHOMOYEHHBIM JTUIAM;

- B Ciydyae HEBO3MOXHOCTH TMPEIOCTaBICHUS YyCIyr uepe3 cMmc-bank 1Mo uHBIM
He3aBHCAIUM OT baHka 006cTosTeNnbCTBAM.

10.9. KnuenT cornamraercsi Ha B3aMMOJICUCTBHE Yepe3 cMc-baHK, 0CO3HaBas, YTO TaKUe
KaHaJbl Tiepeaayd nHGOpMaluy He SIBISIFOTCS 0€30MacHBIMU, M COTJIAIIAETCS HECTH BCE PHCKH,
CBSI3aHHBIE C BO3MOXKHBIM HApYIICHHEM KOH(PUACHIIMAIHHOCTH, BO3HUKAIOIIUE BCIIEICTBUE
MCIIONIb30BaHUs TAKMX KaHANIOB Mepeaayu HHPOpMaIUH.

11. O®OPMJIEHHUE JOI'OBOPOB CTPAXOBAHUSA YEPE3 IKO

11.1. B pamkax Jlorosopa JIbO npu HaIMUuM TEXHUYECKON BO3MOKHOCTH KiIneHT MoxeT
MOJIKJIFOUUTHCS K IpOrpaMMaM CTPaXxOBaHUSA/OTKa3aThbCs OT Y4acTUs B IPOrpaMMax CTpaxoBaHUs
yepe3 otaenbHble JIbO (mpu HalMuuM TEXHUYECKOW BO3MOXXHOCTH). IlepeueHp mnporpamm
cTpaxoBaHMsl, KoTopbsle KineHT MoxkeT oopMuTh (OTKa3aTbCsi OT OQOPMIIEHHBIX IpPOrpamm
CTpaxoBaHMsl) JUCTAHLIMOHHO onpezensercs bankoM.

11.2. 3asBienne Ha TOAKIIOYSHUE K MPOTpaMMaM CTPaxOBaHUS MOXKET OBITh OPOPMIIEHO
yepe3 cepuc lHTepHeT-0aHK B moOpsnke, MpexycMoTpeHHOM Pasnenom 4 HacTosiero
ITonoxenns.

11.3. 3asBieHne Ha BKJIIOUYEHHE B MPOTPaMMy CTPAXOBAHUS MOXKET OBITH O(POPMIICHO
Kmuentom uvepe3 Konrtakt-nientp banka. B sTtom ciydae B Xome TeneoOHHOro pas3roBopa
corpynHuk banka 3nHakomutr KimeHTa co BcemMu yciaoBHsAMHM cTpaxoBaHus, a Kimenr,
03HAaKOMMBUIUCH C HUMH, BBIPaXKaeT COTPYAHUKY baHka cBOe coriacue ctath yHaCTHUKOM JIaHHOU
IIPOrpaMMbl CTPAaXOBaHMUS, a TaKXKe IpeaocTasisieT baHKy pacnopskeHue JUisd OIIaThl IJIaThl 3a
y4acTHe B NPOTpaMME€ CTPaxOBAHMS IYTEM CIHCAaHUS JEHEXKHBIX CPENCTB CO CBOETO CYETa.
Odopmitenne U MOATBEPKACHUE 3asiBIICHIS HA BKIIIOYSHHE B IPOrpaMMy CTPaxOBaHUsl, BHECCHHE
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IJIaThl 32 y4acTUE B MPOrpaMME CTPAXOBAHMS OCYIIECTBISETCS B COOTBETCTBUM C ITpaBUJIAMU
Pazpnena 7 nacrosero Ilonoxenus.

11.4. 3agBrieHne Ha UCKIIOYEHHUE U3 MPOTPAMMBI CTPAXOBaHUS MOKET ObITh 0(hOpMIIEHO
Knunenrom yepe3 Konrakr-nientp banka. B aTom ciyyae B xone tenedonHoro pasrosopa bank
pa3zpacHseT KimeHTy Bce MOCHEeNCTBUS MCKIIOUEHHS U3 MPOrpaMMbl CTpaxoBaHMs, a KimeHt
BBIpaXKaeT COTPYAHUKY baHka cBoe coryjacue Ha IpeKpalleHUue y4yacTHsl B JJaHHOM IporpaMme
ctpaxoBanus. OdopmiieHHe W TOATBEPXKICHHE 3asBICHUS Ha HCKIIOYEHHE W3 MPOrpaMMbI
CTpPaxOBaHMs OCYLIECTBIIAETCS B COOTBETCTBUHM ¢ paBuiiamu Pa3nena 7 nacrosuero [lomoxeHus.

11.5. IPUEM JOKYMEHTOB B PAMKAX ITAPTHEPCKHUX ITPOI'PAMM

11.5.1. B pamkax [loroBopa JBO Knuent moxer nomaBars mo Cucreme JbO (mipu
HAJIMYUU TEXHUYECKON BO3ZMOKHOCTH) 3asIBIICHUS, aHKEThI, YBEIOMIICHHUS, 3asBKH, IOPYUCHUS U
JIpyTHe JOKYMEHTBI JAJisi 0pOpPMIICHUS BEIOPAHHBIX UM YCIYT TPETHHX JIMII B PAMKaX MapTHEPCKUX
porpamm, MOJANKUCHIBAEMbIE TPOCTOM JIEKTPOHHON MOAINKCHIO.

IIpu 3Tom noxymentsl nojatorcs (odopmisitores) KnueHToM camocTosTeNnbHO (B CBOEH
BOJIC U B CBOEM HMHTEpECE) B aapec COOTBETCTBYIOUIMX TPeThUX Jull (1Mo ux (opmam), bank
YYaCTHUKOM YKa3aHHBIX [IPABOOTHOIIECHUMN HE SIBIISETCS.

11.5.2. DOnexkTpoHHBIE OOKyMEHTH (B ToMm uucie B ¢opmarte .pdf), momaBaembie
(nanpasnsiemble) Kiimentom no Cucreme JIbO, cunrtarorcs noanucanusiMu Kinentom mpocroit
3IIEKTPOHHON MOJNHUCHIO, eciiu KiueHToM ucnonb3oBanbl BepHble Maentudukatopsl npu Bxojae
B MoOwmibHOe Tipuioxkenue (Jlorun u Ilapons, mu6o Kon nocryma, umu Touch ID/Face ID), u
oTnpaBieHHbI baHkoM Ha ABTOpH30BaHHBIA HOMep TeiedoHa OnHOpa3oBbIi maponb B SMS-
COOOILIEHNHU COBMAJAET ¢ mpenoctaBieHHbIM KiinenTom OgHOpPa30BBIM MapojeM, MpHU YCIOBUH,
YTO BpeMs €ro JeWCTBUSA HEe UCTEKIIO (TI0 AeicTBUsIM/onepalusam, TpeOyIOIMM MOATBEP K ICHUS
Onnopa3oBeiM TapojieM). JlokymeHThI, moAmucaHHbie KIHMEHTOM TMPOCTON 3IIEKTPOHHON
MOJIMUCKIO, IPU3HAIOTCS PAaBHO3HAYHBIMU JIOKYMEHTaM Ha OyMa)kHOM HOCHUTEIE, TIOITUCAHHBIMU
coOCTBEHHOpPYUHOU monmnuceio KimeHTta M ABIAIOTCS AOCTATOYHBIMU JI0Ka3aTeNIbCTBaMHU IpU
PacCMOTPEHHH CIIOPHBIX CUTYAINil, B TOM YUCJE B Cy/JE.

11.5.3. OJ1 Knmenta mnpupaBHHBaeTcCs K JOKYMEHTY Ha OyMa)XHOM HOCHUTETE,
noanucaHHoMy KImeHToM rpu 0IHOBPEMEHHOM COOJIIOACHUH CIeTYIOIUX YCIOBUMI:

e DJ] conepxut coorBercTByromyto III u ornpasien ¢ ucnonb3zoBanuem JIbO banka B
MOpSAJIKE, YCTAHOBJIEHHOM HacTosIIUM [losioskeHneM 1 MHBIMU 10TOBOPAMU;

e DJ] cocTaBieH MO YyCTAaHOBJICHHOW (opMe, U COACPKUT B cebe BCe HEOOXOAUMBIS
PEKBU3HTEHI;

e nojyiMHHOCTh DI KnmenTa moaTBepaeHa MOJIOKUTEIBHBIM PE3yJIbTaTOM IPOLETypHI
MOATBEPKAEHUS MO UIMHHOCTH DI 1;

e OIl, npu momoum Kotopod moanucaH DJl, HE SABISETCA CKOMIPOMETHUPOBAHHOM Ha
MOMEHT ITPOBEPKHU.

11.5.4. Tlpoeepka mnomnmuHHocTd Ol JOKYMEHTOB, NOJaBa€MbIX (HAMPABISAEMbIX)
Kimnenrom no Cucreme /JIbO B pamkax NapTHEPCKUX IPOrpamm, NPOU3BOAMTCS baHkoMm B
MOpsIIKE, YCTAHOBJIEHHOM B HacTosieM [lonoxenuu.

12. MIPABA U OBA3AHHOCTHU CTOPOH

12.1. B pamxkax [lorosopa JIbO kaxnas u3 CTOpOH NpuHUMAET Ha ceOsl cieayronme
00513aHHOCTH:

12.1.1.3a cBo#l cyer mnoaAepKHMBAaTh B pabo4yeM COCTOSHUU CBOM IPOTPAMMHO-
TEXHUYECKUE CPENICTBA, Ucnonb3yembie i1 qoctyna k JJKO Cucremst [1bO;

12.1.2. Croponsl  00s3ytorcsi  ¢opmupoBate I B COOTBETCTBUH C  IOPSIKOM,
OPEeNyCMOTPEHHbIM  HacrosmuM  [lojmoxeHuem, a  Takke  00A3ylOTCS — COOIIOAATH
KOHpuIeHIMaIbHOCTh DI, He pa3riamarb TPEThUM JIMIAM (32 UCKIIOYEHUEM CIy4yaeB, MPsIMO
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YCTaHOBJICHHBIX ICCTBYIOIINM 3aKOHOIaTeNbcTBOM Poccuiickoit denepanuu WK 3aKII0U€HHBIM
Horosopom JIBO) criocoOsl 3amuTel HHPOpMAIK U 00ecTieueHus: 0€30MacHOCTH Ipu paboTe B
Cucteme JIBO, coxpanarh B TaiiHe JtoOble MneHTH(UKATOPHI M HE pasriamarh X TPEThUM
Iunam;

12.1.3. Hemeanenno uHbopMupoBath Apyryr0 CTOpoHy 000 BCEX CTABIIMX W3BECTHBIMH
CIy4asix KOMIIPOMETAaIlMM JaHHBIX, oOpabaTeiBaeMbix B pamkax Cucremsr J1BO,
Nnentudukaropos, ucnonb3dyemsix mpu padote B Cucreme JIbO, OnHOpa3oBhIX maposiei u T.1.

12.2. bask BHnpase:

12.2.1. otka3biBath Kinenty B ucnionnHenuu J11/1:

J B Cllydasix, HpPEeIyCMOTPEHHbIX HactosmuM I[lojmoxkeHueM u JIEHCTBYIOIIUM
3akoHoAaTeabcTBOM Poccuiickoit @enepaliyiu, B TOM YHCIIE B COOTBETCTBHH C 3aKOHOIaTEIHCTBOM
Poccuiickoit ®enepauny 10 NPOTUBOAEHCTBUIO Jieraau3alud (OTMBIBAHHMIO) JI0XOOB,
MOJyYEHHBIX MPECTYMHBIM MyTeM, U (DUHAHCHPOBAHUIO TeppopusMa, eciu conaepkanue OI1J]
BBI3bIBAET Y baHka 1mojo3peHus (JIaHHbIe TUIaTeKHbIE JOKYMEHTBI IPUHUMAIOTCSI BaHKOM TOJIBKO
Ha OyMa)KHOM HOCHUTEJE MpPU YCIOBHUM MX OGOpPMIICHHS HAJJISKaAlIMM 00pa3oM); O Jare u
NpUYMHAX TPUHATUS pEHIeHus 00 OTKa3ze Ha ocHOoBaHWHM M.11 cr.7 DenepanbHOTO 3aKOHA OT
07.08.2001 Ne 115-®3 "O mnOpOoTUBOACHCTBHH JIeTAIM3AaUK (OTMBIBAHUIO) JOXOJOB,
MOJIYYCHHBIX MPECTYIHBIM ITyTeM, U (UHAHCUPOBAaHHIO Teppopu3Ma’ (nanee - denepanbHbIi
3akoH Nel15-®3) bank undopmupyer KinueHra B mopsijke, yCTaHOBICHHOM COOTBETCTBYIOIIHM
JIOTOBOPOM 0 OAHKOBCKOM ITPOIYKTE.

o B cllyyae IpeABapUTENbHOrO mnpeicTaBieHus B bank anamormynoro I/ wnu
JOKyMEHTa Ha OyMa)KHOM HOCHTEJIE, a TaKKe MPU HATUYUU COMHEHUI 1100 MHON nHpopmanuu
OTHOCHUTEJIBHO MOJUIMHHOCTH TaKOT'0 TOKYMEHTA.

12.2.2. 1lpu Hammuuu y baHka ocHOBaHUN mHpeanonaraTh HECAHKIIMOHHUPOBAHHOE
ucnonb3zoBanue Cucremsl JIBO (B Tom umcne otaensHoro JIKO) ot mmenu Knmenrta w/mmm
MOJIO3PEHM B MOUIMHHOCTH TIATEKHOTO MOPYUYEHUsI Ha OYMa)KHOM HOCHUTETIE, ONIEPAllud MOTYT
OBITH UCIIOJHEHBI TOCTIE MPOBEACHUS MTPOBEPOK MIIM BO3BpAIIECHbI 0€3 MCIIOJIHEHUS HE MO3/IHEee
CPOKOB, ycTaHOBJIEHHbIX DenepanbHbIMU 3aKkoHaMu PD.

12.2.3. B oHOCTOpOHHEM TMOpsIIKE BHOCUTH B Hacrosiiee [lojokeHne H3MEHEHHs |
JOTIOTHEHHUS, B TOM 4HcIe: u3MeHsATh nepedeHb [IKO u mopsaok paboTsl B HUX, MOPSAOK 0OMeHa
D1, mepeuenr D] u ux dopmaTel, TpeboBaHUS K obecrnedeHnio O6e3onacHocTH D], mopsaoK
ucnonHenuss O/ u T.4., ¢ yBemomueHuemM KiueHTa He MeHee ueM 3a 15 (mATHagATH)
KaJICHJIAPHBIX JTHEW /10 BCTYIUICHUSI U3MEHEHUN B CUJTY C YKa3aHUEM JIaThl BCTYIUICHHS YKa3aHHBIX
W3MEHEHUH B CUITY.

VYBegomiieHUE MPOUCXOAUT B COOTBETCTBMU ¢ myHkTamu 1,6, 1.7, 1.8 HacTtosmero
[Tonoxxenuss w/mnm Hampasienus cooOmienuss mo Cucreme JIBO B Buge DUJl cBobomHOTO
dopmara.

12.2.4.B oaHOCTOpOHHEM TOpsAJiKe NpuocTaHOBUTH c Kiumentom obmen 3] nubo
pacTopruyTh 3akiatoueHHbI JJoroBop AbO B ciiydasix u nopsiike, IpeAyCMOTPEHHBIX HACTOSAILIUM
[Tonoxenunem.

12.2.5.1lpu nanmuuuu y baHka coMHeHUW B MOATUHHOCTH (ayreHTHYHOCTH) OII]I,
HarpaBuTh 3anpoc Knumenty no-mHomy JIKO 0 moarBep AeHUM IMOMJIMHHOCTH JTOKYMEHTA, a
OMNEpAlMI0 1O TAKOMY IUIATEKHOMY JOKYMEHTY BBIIIOJIHUTh HE paHee MaKCHMAalbHO
npenycmoTpeHHoro denepanbHbiM 3akoHOM Ne 161-@3 ot 27.06.2011 «O HaunmoHAIBHOMN
MJIATEKHOU CHUCTEME) CPOKa.

12.2.6. OrpaHu4uTh/IPUOCTAHOBUTH o0cyX1UBaHUE KnuenTa/pactopruyth
3axntoueHHbIi JJorosop JIBO B cnepyronux cioydasx:

. BbisiBIIeHUS (pakToB pomycka Kmmentom k Cucreme JIBO Tperbux mmm 6e3
nuchMeHHoro yBenpomieHus Kimmenrom banka o qanHoMm dakre;

. B CJIy4ae TIOCTYIUICHUs HHPOPMAIUH O 3a4MCIeHUH Ha cueT KimeHTa JeHeKHbBIX
CPEICTB, CIIMUCAHHBIX B pe3yJIbTaTe HECAHKIIMOHUPOBAHHOTO JIOCTYyMa K cyeTaM Apyrux Kinenros
(B TOM 4mcie B IpYrUX OaHKaX), a TAKKE JTF0OOT0 HECAHKITMOHUPOBAHHOTO JIOCTYTIA K CUETY;
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° HeucnonbzoBanus Cucremsl JIBO 90 nueit nmoapsin;

J B COOTBETCTBUU C YCJIOBUAMHU MyHKTA 5.7. HacTosAwero [lomoxenus.

12.2.7. UadopmupoBare KnmeHnra, cnocoboM, YyCTaHOBJICHHBIM COOTBETCTBYIOIIUM
JoroBopom, 0 ¢akTe ocymiecTBIeHUs onepaiuii no cuery (cueram) Knnenra ¢ ucnonp3oBanuem
Cucremsl J160O.

12.2.8. OTka3zaTh B OTMEHE paHee nepenanHoro D], eciu B xome o6padboTku 3toro D]
bankom ObUIM TPOW3BEACHBI JEHCTBHUS, OTMEHAa KOTOPHIX HEBO3MOXHA WJIH TpedyeT
3HAYUTENIbHBIX YCUJIUI WU BJI€UYET 3aTPaThl.

12.2.9. BBoauTth AonoigHUTENbHBIE clIOco0bl AyTeHTH(GuKanun Kinuenra.

12.2.10. 3abmokupoBath noctyn k Cucreme JIBO B ciyyae BO3HUKHOBECHHS
MOJIO3PEHHI 0 BO3MOKHOM HECAaHKIIMOHUPOBAHHOM HCITOJIb30BaHUU VeHTHPUKATOPOB.
12.2.11. Orpanuuuth mnpenocraBieHue KiMeHTy yciayru 1o  MPOBEICHUIO

pacueTHbIX omepauuii o cueram Kimenra mocpeactBom Cuctemsl JIBO u B ogHOCTOpOHHEM
nopsiike otkasarbes ot ucnonnenus D111, 3aBepennoro D11 Knuenrta, B cnenyromux ciyvasx:

— ecnu pacueTsl o DI1J] cBsA3aHbBI ¢ OCYIIECTBIEHUEM OIEpaliu, KOTOpas MOXKET OBbITh
NpU3HaHA COMHHTEIBHON (HEOOBIYHOM CHIENKOH) B TMOHMMAaHWM HOPMATHBHBIX akToB baHka
Poccumn;

— B ciyyae Henpesnctasienus KimeHToMm B oTBeT Ha 3anpoc baHka JOKYMEHTOB, B TOM
qucie, HEOOXOAUMBIX s (UKCUpPOBaHHUS HHPOPMAIMM B COOTBETCTBUU C IOJOKEHUSMU
®enepanbHoro 3akoHa Ne 115-D3;

— B Cllydae BO3HMKHOBEHMsI NOJO3peHUM, 4To onepauuu Kimenta moryr Hectu
penyTalvoHHbIEe pUCKHU Uit banka.

B ykazannbix ciydasx bank yBegomisier KnueHta o0 orpaHuueHUM IMPeIOCTABIICHUS
KnuenTy yciayru mo mpoBENEHHIO pacueTHBIX omnepauuid nmo cueraM KimeHTa, mocpencTBom
HanpasyieHus no Cucreme JIbO cooTBETCTBYIONIETO YBEJOMIIEHUS WIIM MHBIM JOCTYNHBIM baHKy
crocoboM CBsi3U  (CMC-COOOIIEHHEe, aApec SJIEKTPOHHOM TMOYThI, W T.[.), MO3BOJISIOIIUM
3aUKCHpOBaTh OTHpPaBKy yBeaomieHus Knuenty. OcyiecTBieHne JaHHOTO MpaBa He SBIISETCS
IPEMSTCTBUEM AJIs pacnopsbkeHus KimmeHrtom cueToM myTeM npefocraBieHus B baHk pacueTHbIX
JIOKYMEHTOB Ha OyMa>KHOM HOCHUTEJIE.

12.3. bank o6s3yercs:

12.3.1. OcymectBasath kKouTpoib II1J], momyuennsix ot Kinuenta, u cooduiate Knuenty o
pe3yibTaTax MpoBeAEHHOr0 KOHTPOJIs B BUae DM /] uiau MHBIM CIOCOOOM.

12.3.2. Ucnonusate nonyyeHHsle oT Kinenrta OI1/] B cpoku u mopsiake, yCTaHOBJIEHHBIE
JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoii denepauuu, W 3aKIOUYECHHBIMH MEXKIY
Kimnenrom m bankom JloroBopom JIbO, YHuBepcalnbHBIM JOTOBOPOM, COOTBETCTBYHOLIUMH
JloroBopamu ¢ yderom ycinoBuil Hacrosiero lIlonoxenus. A Taxke coobmars KimeHty
nocpenctBoM Cuctemsr JIBO 00 ucnoiHeHNN TOKYMEHTOB.

12.3.3. B cpok, He no3/1Hee pabouero JHs, CIEAYIOLIEro 3a JaTOM COBEPIIEHUS ONeparIiH,
nepesaBaTh B 3JEKTPOHHOM BHJie KIIMEeHTY BBIITUCKU O €ro cUeTy yepes cepBuc MHTepHeT-0aHK.

12.3.4. Oxa3biBaTh KnMEHTYy KOHCYJIBTallMOHHBIE YCIYrd IO BOIPOCAaM HACTPONKHU
knuenTckoit yactu Cucremsl JIBO (B wactu otaensubix JIKO), mpuema/nepenaun nnpopmanu,
TeXHOJIOTUH ee 00padboTku B Cucreme JIbO 1 ncnonb30BaHMs CPEICTB 3aALTUTHI.

12.3.5. IIpuaumate ot Kinenra u paccmarpuBarh 3asBiaeHus 00 nHIMeHTax B Cucreme
JBO u apyrue 3asBieHus, Kacaroluecs 3KcrryaTauu u padotsl Cuctemst /150O.

12.3.6. Coobmats Knuenty 06 oOHapy»KeHHUH MOTBITKH HECAHKIIMOHUPOBAHHOTO JIOCTYTIa
Kk Cucreme J1BO.

12.3.7. [IpuHATH MEpHI ISl TPEAOTBPAICHUS HECAHKIIMOHUPOBAHHOTO JOCTYIAa TPEThUX
T K KOH(DUICHINATEHOW HHPOPMAIIIH, COCTABIISIONICH 0aHKOBCKYIO U KOMMEPUYECKYIO TalHYy.
VYkazanHass uHpopManUs MOXKET OBITh IMPeNoCTaBlieHa TPETbUM JIUIAM B  TOPSJIKE,
YCTaHOBJICHHOM JEHCTBYIOIIMM 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu.

12.3.8. Cobmonathk TpeboBanus U pekomenaanuu banka Poccuu, ycTaHOBIICHHBIEC B €T0
HOPMATUBHBIX AaKTaX, METOJMYECKUX PEKOMEHJIAIMAX, YKa3aHUSAX W HMHBIX O(PHUIMAIBHBIX
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JOKYMEHTaX, HalpaBJICHHBIX Ha ycuJieHHe WH(GOPMAlMOHHONW pabOThl C KIMEHTaMHU B LENSIX
CHI)KEHMSI PUCKAa BOBJIEUCHMS TpakJaH M OpraHu3aluil B HEJIETAJIbHYIO JEATEIbHOCTh Ha
(buHAHCOBOM pBIHKE, BKJIIOYasi, HO HE OIPaHUYMBASICh: OCYIIECTBIISITh pa3pabOTKy, aKTyaIn3aliio
U PEryiisipHOE paclpocTpaHeHUe HH(GOPMAIMOHHO-IIPOCBETUTEIIBCKAX MAaTEpHAIOB O PHUCKAX
B3aMMOJICHCTBUS C JIMLIAMHU, B JEATEIBHOCTH KOTOPBIX HMEIOTCS NPU3HAKU OCYIIECTBICHUS
HEJIeraJbHOM JEATETbHOCTH Ha (PUHAHCOBOM pBIHKE; MH()OPMHUPOBATh KIMEHTOB O PHCKAx
B3aMMOJICHCTBHSL C JUI[AMH CBEIEHUS O KOTOpPbIX BKIOUYeHbl B CHUCOK KOMIIAHUK C
BBISIBIICHHBIMM TPU3HAKAMH HEJETAIIbHOW JEesTeNbHOCTH Ha (UHAHCOBOM pBIHKE W/WIN
conepkarcsi Ha miatpopMme «3Hall CBOEr0 KIMEHTa»; a TakkKe MPeAynpexaarb O pHUCKax
OCYILIECTBIICHHS ONEPaAIlii TI0 IEPEBOTY JICHEKHBIX CPEACTB 03 yTOUHEHHS 00 OTHECEHHUH JIUIA
K KOHKPETHOM Tpymnme pHcka COBEpIICHUS IOJO3PUTENIBHBIX ONepalHii ¢ yKa3aHHeM
BO3MO>KHOCTH ISl KJIMEHTA OTKAa3aThCs OT BBIIIOJIHEHMSI ONIEPALIUU.

12.4. KuaueHT Brpase:

12.4.1. CoctaBnsaTh 1 HanpaBATh B baHk, a Takxe nonydats oT banka 31 B cooTBeTCTBUMN
¢ nopsiakom, popmaramu odmena 31 B Cucteme [1BO.

12.4.2. O6pamiatecsi B baHk 3a pa3bsicHEHUsIMH TI0 Bompocam oOmena O wu
dbyukuonuposanust Cucrems! JJBO.

12.4.3. O6pamarbes B bank ¢ 3asBieHueM o npeaocTaBieHuH konui D)1 Ha OyMaXHOM
HOCUTEJIe, Haxoasmuxcs B banke u apyroii nndopmanuu B pamkax ero padotsl B Cucteme [1bO.

12.4.4. O6pamarecss B baHk [u1si orpaHMYeHHs\IPHOCTaHOBIECHUST paboTsl B Cucreme

JBO.

12.4.5. IlonaBate B baHK 111 MCIONHEHUS JOKYMEHTHI Ha OyMa)kHOM HOCHUTEJE, IpU
yCI0BUU O(POPMIIEHHS UX B COOTBETCTBYIOLIEM MOPSJIKE.

12.4.6. Pactopruyts 3akitodeHHbIl [loroBop JIBO B 0gHOCTOpOHHEM MOpSIIKE MyTEM
HarpaBiieHus B baHK MHCbMEHHOTO 3asBJIEHUS.

12.4.7. 3abnokupoBats noctyn k Cucreme J1bO, yBenomus bank mo onnomy u3 JIKO mipu
YCIIOBUM BO3MOXKHOCTH ycTaHOBIeHHsI baHkoM, uTo TpeGoBaHue mcxoauT ot Knmenra (myrem
Aytentuduxanumn Knuenra) u npu Haau4uy TEXHUYECKON BO3MOMXKHOCTH.

12.5. KuaueHt o6s3yeTcs:

12.5.1. Cobmoiate KoOHQUAECHIMATbHOCT, WneHTudukatopoB, OnHOPa30BOro Maposs.
Hemennenno wuHpopmupoBars bank 00 o00crosiTenbcTBaX, KOTOpBIE JETal0OT BO3MOKHBIM
cozmanne OJ| m ux mepemauy mnocpeactBom Cucremsr [BO numamu, HE HMEOIUMU
COOTBETCTBYIOLIMX MTOJHOMOYHH, a Takke 000 BCEeX ClydyasX HECAHKIIMOHMPOBAHHOTO JIOCTYMA B
Cuctemy J15O.

12.5.2. IIpuHATH BCE PUCKH, CBA3AHHBIE C MOJIYYEHUEM TPETBUMH JIMLAMHU CBEIECHUN O
JIBUKEHUH JEHEKHBIX CPEICTB M OCTAaTKOB Ha CYETax B Cllydyae YTPaTbl/Kpaku MOOMIBHOIO
tesnedoHa, ucnonb3yemoro ais padotsl B Cucreme JIbO (ABTOpH30BaHHBIH HOMED TenedoHa),
anbo mepenayd ero TPeThbUM JMIaM, a TaKKe MO MpUYUHE yTpaTbl/pasriamienus KioueHTom
Wnentudukaropos, OTHOPa30BOro Maposs.

12.5.3. Cobmonath KoHpUACHIIMATBHOCTS HHMOpMaIuu, kacatomieiics Cucrems J1BO, He
pasriamarh TpeTbUM JInlaM ocodeHHocTH GpyHKimonupoBanus Cucremst [BO.

12.5.4. Xpauute Wnentudukatopsl B HAAESKHOM MeCTe, HUCKIIOYAIONIEM JIOCTYI
HEYNOJHOMOYEHHBIX JuIl. B cinydae yrepu MaeHTHDUKATOPOB HE3aMEAIUTENHHO YBEIOMHTH
bank o nannom ¢akre. B npotrBHOM ciiyuae KimneHT HeceT puck HeOIaronpusTHHIX MOCIeICTBUN
oT ucnoab3zoBanus CucreMsl JIbO HEynOITHOMOYEHHBIMH JIUIIAMH, B TOM YHCJIE PUCK ITPOBEIECHUS
1aTexeil HeyroJHOMOYEHHBIMH JINIAMHU.

12.5.5. B cnygae yrparel Knuenrom WUpentudukaropoB u (Wim) UX HCIONB30BaHHs 0e3
cornacus Knuenta, Knmnenr o0s3an:

J IIPEKPATUTh UCIIOIb30BaHIE CKOMIIPOMETUPOBaHHbIX M neHTrdukaropos;

J HalpaBUTh COOTBETCTBYIOIIEE YBeAOMIIeHNE baHky o Tenedony ¢ 00s13aTeIbHbIM
IPEeOCTaBICHUEM YBEIOMIICHHUS HA OYMa)KHOM HOCHUTEJIE He3aMeUIUTENIbHO MocTe O0OHAPYKEHUS
dakta yrpatel MneHTudgukatopoB u (WIM) UX HCIOIB30BaHUs Oe3 cormacus KnmeHta, HO He
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MO3JHEE IHs, CICAYIOIIEr0 3a JHEM IONYy4eHHs OT baHka yBEIOMIIEHHA O COBEPIICHHOU
orepanuu.

12.5.6. [TopnepkuBaTh aKTyaJlbHBIMU CUCTEMHYIO ATy U CUCTEMHOE BpEMS Ha CPEJICTBAX,
C KOTOpPBIX ocymiecTBisgercsa qoctyn K otaenbHbiM JJIKO Cucremsr J1BO.

12.5.7. CBoeBpeMeHHO ycTaHaBiuBaTh 00HOBIEeHUs oTAeIbHBIX JIKO Cucrems J1bO.

12.5.8. Cobmonate mpaBuia Oe3omacHocT 1pu  pabore ¢ Cucremoir JIBO,
IIPEelyCMOTPEHHbIE HacTOsIKUM [losokeHneM.

12.5.9. IlpenocraButhk banky noctoBepHyto WHPpOpMANHIO A cBsi3u ¢ KnueHToMm, a B
clly4yae ee M3MEHEHHUs CBOEBPEMEHHO IIPEOCTaBUTh OOHOBIIEHHYIO HH(OPMALHIO.

O6s3anHoCcTh banka mo HampaBnenuio KiueHTy yBeJOMIIGHHH, MPEeayCMOTPEHHBIX
3aKOHOAATENBbCTBOM U HAcTOAIMM [lostoKeHneM, cunTaeTcss HCIIOJIHEHHOM IIPY HaIIpaBJICHUN
YBEJOMJICHHUS B COOTBETCTBUHU ¢ MMemomelicsa y banka nngopmanueit 1uist csizu ¢ Kimenrowm.

IIpu »stoM, B cuywae, ecau oOcnyxuBanue Knmenra B Cucreme JIbO He
IPUOCTAHOBJIEHO, OCHOBHBIM KaHalioM cBsA3u ¢ Kuuentom sBasgercs Cucrema J[bO (B
yacTHOCTU cepBUC MHTepHeT-0aHK), a KOHTaKThl, IpeaocraBieHHble KiueHtom —
AIbTEPHATUBHBIMU CITIOCOOAMU CBSI3H.

12.5.10. [IpenoctaBnsate banky mo ero TpeOoBaHWI0O  HUH(POPMAIHIO,
HEOOXONMMYIO JUIsI HCIIOJNHEHHS TOCIHeAHNM TpeboBanuii dDenepalbHOrO 3aKOHA OT
07.08.2001 N 115-®3 "O npoTUBOAEHCTBUM Jeraau3ainuv (OTMBIBAaHUIO) JOXOJOB,
MOJIYYEHHBIX TPECTYIHBIM TyTeM, M QUHAHCHUPOBAHUIO TEPPOpPU3MA", B TOM UUCIIE JOKYMEHTHI
U CBEICHUS B CBA3M C I[POBEACHMEM onepauuii, uHGOpPMaLHUIO O CBOMX
BBITOJIONIpHOOpeTaTeNsX, OeHe(hUIuapHbIX BIAACIbIAaX, IPEICTABUTEIAX .

12.5.11. [TpuHATH BCe OpraHU3aLlMOHHBIE M TEXHHMYECKHE Mepbl 0€30MacHOCTH
JUIS IPEeAOTBpPAIlleHUs] HECAHKIIMOHUPOBAHHOIO JIOCTYIa HEYNOJIHOMOYEHHBIX JIUIl K OOMEHY
O]1 B pamkax Cuctemsl J1BO.

12.5.12. B cinyuyae yrepu ™moOuibHOTO TenepoHA, CMEHBI CUM-KapThl WA
ABTOpPU30BaHHOTO HOMepa TenedoHa, He3aMEeMJIUTEIbHO  yBEAOMUTh baHk s
NpeAoTBpaIleHUs] HECAHKIIMOHUPOBAHHOTO AOCTYIa TpeThuX Null K Mnentudukaropam.

12.5.13. OmunaunBate baHKy BO3HAarpakJeHUe 3a MPOBEIECHUE PACUETHBIX ONEepalvi
no cuery Knmenra Ha ocHoBanuu DJI, ecnu 3to mpeaycmorpeHo Tapudamu banka. Kinnent
npenocrasisieT baHKy IpaBo CIMCHIBaTh HA YCIIOBUAX 3apaHee JaHHOIO aKIENTa CO CBOETO CUETa,
OTKpPBITOTO B paMKax YHUBEPCAJIBHOTO JOrOBOpa BO3HArpa)</JI€HHWE 3a MPOBEJIEHUE PacueTHBIX
onepauuii no cuety Knuenra, cornacno Tapudam banka.

13. KOHOUJEHIIUAJIBHOCTD

13.1 Csemenuss o cuerax Kimenta wu onepauusx mno cyeram KiueHra,
Nnentudukarope, OmHOpa30BbIE Tapoidd HE TMOMJICKAT Tepeaade TPEeTbUM JIHIaM, 3a
HCKJIIOUEHUEM CIIy4aeB, IPSIMO YCTAHOBJIEHHBIX 3aKOHO/1aTeNbCcTBOM Poccuiickoii @enepanuu
n HactoamuM [lonoxxennem.

13.2 CrTopoHBI COTJIACHBI C TE€M, YTO 00s3aTEIbCTBA MO 3aKIOUYeHHOMY JloroBopy
JABbO B yactu koHpuAeHIHAIbHOCTH WIEHTUPUKATOPOB, OCTAIOTCA B CHJIE U MCHOJHSIOTCA
CropoHaMu B T€UEHHE JIBYX KaJ€HIAAPHBIX JIET ocie npekpameHus aercreus Jorosopa /IbO.

14. OTBETCTBEHHOCTb CTOPOH U PUCKU YBBITKOB

14.1 KnueHT HeceT OTBETCTBEHHOCTH 3a cojiepkanue aroodoro D/, cnadxkennoro DI
Knuenra.

14.2 BaHK HeceT OTBETCTBEHHOCTh 3a cojepkaHue aoodoro D1, moanucanHoro DI
banka, 3a HCKIIOUEHHEM HUCIOJHEHHBIX UM DJ[ TpEThUX JINILI, IOJYYEHHBIX K CUETYy (CcueTam)
Knuenrta, m HampaBieHHbIX KIHMEHTYy B 2JICKTpPOHHOM BHJE, B 3TOM cliydae baHk Hecer
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OTBETCTBEHHOCTh 3a HEN3MEHHOCTh PEKBU3UTOB, YKa3aHHbIX J/I.

143 CropoHa, HECBOEBPEMEHHO COOOHIMBIIAS O CIydasxXx yTpaTrel WIH
kommnpomeraruu I11, UaentudukaropoB, OQHOPA30BBIX MapoJie HECET CBS3aHHBIC C ITUM
PUCKH YOBITKOB.

144 3a HeucrnojgHeHHWE WJIM HEHAHJIeKAalllee MCIOJHEHHE O0O0s3aTeNbCTB 110
HacroseMy [lonoxennto CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUHU C I€HCTBYIOLIUM
3akoHo areabcTBOM Poccuiickoit denepanuu u Hactosuum [lonoxenuem.

14.5 Ecam B pe3ynpTare Haajuexamero ucnoiHeHuss bankom D/ Bo3HHMKaeT yuiepo
11t CTOpOH W/WIIM TPEThUX JIWII, OTBETCTBEHHOCTHh HeceT CTopoHa, npencrasuBmas JJ1, 3a
UCKIIIOUYEHUEM HCHOJHEHHBIX bankom O/l TpeTbux UL, MOJIYyYEHHBIX K CUETy (cueram)
Knuenta, n HanpaBineHHbIX KiineHTy B 2JIeKTpOHHOM BHje (B yka3aHHOM ciiydae baHk Hecer
OTBETCTBEHHOCTh 3@ HEU3MEHHOCTh PEKBU3UTOB, yKa3aHHbIX D /).

14.6 baHk He HECET OTBETCTBEHHOCTHU B CIIydyae HEBO3MOXXHOCTU OCYIIECTBICHUS
obmena O/ ¢ Kiimentom, eciau 3T0 BbI3BaHO HEMCIPABHOCTAMHM UCIIOIb3YEMbIX TPOTPAMMHO -
anmnapaTHbBIX CPEJCTB U KAHAJIOB CBSI3H, @ TAKXKE 3JIEKTPOCETEM.

147 bank He HecCeT OTBETCTBEHHOCTH 3a YOBITKH, MOHEcCeHHble KimeHToM B
pesynbrare ucnonnenus bankom ]I, moamucanubix OI1 Knuenra (mpu moiaoxuTenbHOM
pesynbraTe mpoBepku OII), w/mnm pacdeTHbIX (IJIATEKHBIX) AOKYMEHTOB Ha OyMa)KHOM
HOcuTeNe, moanucaHHbiXx KnueHTom, ecnu oHu oTmpaBieHbl KioueHTOM omuOOYHO WK
IIOBTOPHO.

14.8 OtBercTBeHHOCTh 3a  ymiepO, BO3HUKIIMI  BCJIEACTBUE  HapyIICHHS
KOH(uaeHnaabHoCTH, HeceT CTOPOHA, TOMYCTUBIAs HApyIIECHHUE.

149 Croponbl 0cBOOOXKHAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WJIU MOJHOE
HEHUCIIOJTHEHHE CBOUX 00s3aTenbCcTB 1o 3akiaoueHHoMy [loroBopy [AbBO, eciaum TakoBoe
SBWJIOCH CJIEJICTBUEM 0OCTOSATEIHCTB HEMPEOIOJIUMON CUIIbI, BOSHUKILIHUX I10CJIE€ BCTYIUICHUS B
cuny Jlorosopa /IO, B pe3ynbTaTe cOOBITHI Ype3BbIUaiHOTO XapaKTepa, KOTOpble HE MOTJIU
OBITH MPEABUACHBI U IPEIOTBPAILEHBI Pa3yMHBIMU MEpaMH.

CropoHa, Ha HaJJIeXkallee HCIOJHEHHE yciaoBus 3akitoueHHoro Jlorosopa BO
KOTOpPOH BJIMSIOT yKa3aHHbIE COOBITHS, 00s3aHa M3BECTUTh Apyryro CTOpoHYy B TeueHue 3
(Tpéx) pabounx pAHEH O BO3HUKHOBEHMM U TPEKpalleHUU JeUCTBUS OOCTOATENbCTB
HENpPeOoJ0JIMMOM CHJIBI, MPENATCTBYIOMUX HaJUIeKalleMy HCIOJHEHUI0 €€ 0053aTeIbCTB 10
Horosopy JABO, mpu 3TOM CpOK BBINOJHEHHUS 00s3aTeNbCTB MO JlOTOBOpPY MEPEHOCUTCS
COpa3MEpHO BPEMEHH, B TE€YCHHE KOTOPOTO JAeHCTBOBAIM TaKHe OOCTOSITENbCTBA.

B teuenue 30 (Tpuauaru) qHe# mociie OKOHYaHUS JEUCTBUS YKa3aHHBIX 00CTOSITENLCTB
CropoHna, Ha HaJJIexallee NCIOJIHEHUE yClIoBHS 3aKiatoueHHoro Jlorosopa JIbO koTopoi oHn
MOBJUANIN, 00s3aHa MpeACTaBUTh Apyroil CTOpoHE JOKYMEHTHI, OATBEPIKIal0IINe HAIUYue,
XapakTep U JUIUTEIbHOCTh TAKUX 00CTOSATEIHCTB.

14.10 baHk He HeceT OTBETCTBEHHOCTH B cilydae (UHAHCOBBIX YOBITKOB KineHra,
BO3ZHUKIIMX IO NMPUYMHE HENpPaBUIBHOW SKCIUTyaTallMU/HApyLIEHUs NMpaBuil 0€30MacHOCTH
Cucrewmsl IBO (otmensubix JIKO).

14.11 bank He HeceT OTBETCTBEHHOCTH B cCiyd4ae, e€clid HHpOpMalus O cyeTax
Knuenta, ceenenuss o Kiuente w/mnm omepanusax no cueram KimeHTa craHeT M3BECTHOU
TPETBUM JIMLAM B pEe3yJbTaTe MPOCIYIIMBAaHUS WM IepexBaTa KaHaJIOB JOCTYNa K CETH
WNurtepuer takux kak WiFi Bo Bpems ucnonsizoBanus »tux JJKO Knuentom npu paborte B
Cucreme J1bO.

15. YPET'YJIMPOBAHHUE CIIOPOB
15.1 B cnyuae wHecornacusi Kinmenrta c¢ pgelictBusimMu baHka, CBA3aHHBIMH C
MCIIOJHEHUEM TIOCIEIHUM pacnopspkeHui Knnenrta, HanpaBieHHbIX B Buae D/J[ mocpencrsom
Cucremnl J1bO, Knment npexncraBisier B baHKk NHUCbMEHHOE 3asiBIICHUE, COJEpXkKallee
CYH_IHOCTI: HpeTeHBI/II/I, B HOpHI[Ke, yCTaHOBHeHHOM BaHKOM. B 3as1BJICHUN KJII/ICHT yKa3BIBaeT
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CBOM JIaHHBIE, TapaMeTPbl IPOBEICHHON UM ONEpaly, a TAKXKE pEeKBU3UTHI D/, Ha OCHOBaHUHU
KoToporo bankowm Obu1a coBepIIeHa Oneparus.

15.2 Paccmorpenue 3asBienusi Kinuenra o Hecorjiacuu ¢ onepamueil 1 yBeJJOMJICHHUE
Kinenra o pesynaprarax 3TOro paccMoTpeHus ocyuiectBisiercs bankom He mo3gnee 30-tu
JIHEW co mHs ero moaydeHus bankom, nmubo He mo3aHee 60-THM JHEH CO JHS TOJYYCHHS
3asBJICHUI B Clly4ae OCYIIECTBIIEHUS TPAHCIPAHUYHOTO IEPEBOJA JICHEXKHBIX CpeAcTB. B
3aBUCUMOCTH OT CJIOKMBILIEWCS CHUTyallMd MO pElIeHUI0 baHka paccMOTpeHHE 3asBJICHUS
MOXET MPOU3BOAUTHCA cOBMeCTHO ¢ Kinentom. I1o pe3ynbraTaMm cOBMECTHOI'O pacCCMOTPEHUS
3asBneHus bank u Kiwment onpenenstor CTOpoHY, HECYHIy0O OTBETCTBEHHOCTh 3a
CJI0’KMBUIYIOCS CUTYalIMIO, U OIIPEAEIISIIOT MEPHI, HAIIPABJICHHbIE HA €€ YCTPAaHEHHUE.

15.3 OrtcyrcrBue nocrymieHus oT KiineHnra 3asBJI€HUs O HECOTJIAaCHM C POBEIECHHOMN
bankoMm PacueTHo onepanueii B CpoKH, IPEIyCMOTPEHHBIE COOTBETCTBYIOIIMMHU JloroBopamu
C JaThl TMpOBeIeHHs omnepauuu (Ipu ycIOBUH yBenomieHus KimeHnTa o mnpoBeIeHHOU
omepalnvy B TOPSIKE, MPEIYyCMOTPEHHOM COOTBETCTBYIOIMM JloroBopom), cuuTaercs
npu3HaHueM KinMeHTOM Takoro pacnopsiKEHHs U MOATBEPKICHUEM IPOBEICHHON ONEpaluu.

154 B cayyae HEoOXOIMMOCTH [UIsl YPETyJIHpPOBaHUSA CHOPHON cuTyanuu baHk
MOXET TMPUBIEKATh CIEIUAIUCTOB M3 4YUCIa COTPYyIHHKOB baHka, o6nanarommx
HEOOXOMMBIM ONBITOM M 3HAHHUSMHU B COOTBETCTBYIOIICH 00JIaCTH.

15.5 Bce cnopsl u paznornacus no JJorosopy AbO, ecnu oHu He OyayT pa3pelieHbl
MIyTEM IMEPErOBOPOB, MOJIEKAT PA3pEUICHUI0O B XaMOBHUYECKOM palOHHOM cyJe I'. MOCKBBI
aub0 MHUPOBBIM cyabel cyneOHoro yuactka Ne 365 paiiona «XaMoOBHHKH» T. MOCKBBI B
COOTBETCTBUM C YCTAaHOBJIEHHOW 3aKOHOJATENbCTBOM P® mnoacyqHOCThIO, €cClIM HHas
WCKJIIOUUTEIbHAS TMOJCYJIHOCTh HE YCTAHOBJIEHA JCHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepaunn. Mcku o 3amure npaB moTpeduTeneil MOryt ObITh MpPEAbSIBICHBI
KnueHToM B Cyll B COOTBETCTBUH C MOJCYJHOCTBIO, YCTAaHOBIEHHON 3akoHOM Poccuiickoit
®enepamnuu ot 07.02.1992 Ne2300-1 (pen. ot 04.08.2023) «O 3amuTte mpaB noTpeOUTENICH.

16. CPOK JJEMCTBHUSI JOTOBOPA, IIOPAJOK EI'O U3SMEHEHUS 1
PACTOPXXEHMUSA

16.1 Horosop JABO, 3akmtouaemslii CTOpoHaMH, BCTyHaeT B CHIIY CO JHS akLenTa
bankoM noanucanHoro Knuenrom Coramenus U 1€UCTBYET 10 MOMEHTA €0 PaCTOPKEHUS B
NOPSAKE, YCTAHOBIEHHOM HacTosimuM [lonoxxenuem.

16.2 Bce 3asBineHuss KinmeHTa M JONOJHUTENBHBIE COTIJIALLEHHUS, 3aKJIIOUYECHHBIE
mexay CtopoHaMu, opOpMIIEHHBIE B COOTBETCTBUU C HacTosmuM llomoxeHueM, sBIAIOTCS
HeoTbemieMol yacTeio Jlorosopa JIbO.

16.3  JlomogHUTENbHBIE COIJIAIIEHUS MOTYT OBITh 3aKJIIOYEHBI MYTEM COCTaBJICHUS
OJIHOTO JIOKYMEHTa, mojnucaHHoro CTopoHamM, a Takke ImyTeM oOMeHa JOKYMEHTaMH B
Cucreme JIBO B Buge DUJ] cBoGogHOTO (hopMarTa, MOAMMCAHHOTO COOTBETCTBYIOmMUMHU Ol
(mpu monoxurensHoM pesynbrare nmposepku OII). IIpum 3ToM Takoe cooOuieHue AOIHKHO
xpaHuThbca BMecTe ¢ Ol moanucasniell cTopoHsl 10 OKOHYaHusA aeiicteus JJorosopa /IbO.

IIpy HEBO3MOKHOCTH COXPaHHUTh IJIEKTPOHHYIO KOMHIO B CHIIY KaKUX-IHOO MPHUYHUH,
JlonosiHUTENIbHOE COTJIallIEeHNE T0KHO ObITh 0(OPMIIEHO B MUCHMEHHOM BHJI€ HA OYMaKHOM
Hocutene. MHunmaropoM oQopmileHHs AOKYMEHTa Ha OyMaXHOM HOCHUTENE SBJISETCS
CtopoHa, y KOTOpOH HET BO3MOXHOCTH ISl COXPAHEHHS JOKYMEHTA B 3JIEKTPOHHOM BUJIE.

16.4 Bce usmeHeHus u pononHeHus baHkom Hacrosmero IlosoxeHus, a paBHO
[TosnokeHre B HOBOM peJaklMU PEryJIUPYIOT B3auMOOTHOIIEHUsI CTOpOH Mo HcTedeHuu 15
(mATHAILATH) KaJIEHJapHbIX JHEH ¢ MOMEHTa O3HaKoMJjeHus KimeHTa ¢ COOTBETCTBYIOIIMMU
N3MEHEHHSIMH B COOTBETCTBUM C m.1.6-1.8 Hacrosmero Ilomoxxenus, ecnu ot KiameHra He
MOCTYIHUJIO MHCbMEHHOTO 3asBJIEHUS O HECOIJIACUM C JaHHBIMU U3MEHEHUSIMU U PaCTOPKEHUU
Horosopa J1bO.
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16.5 Baecenue nusmenenuii B [lonoxenue:

16.5.1 bank BmpaBe B OJHOCTOPOHHEM MOPSAKE BHOCUTh M3MEHEHHUS B HACTOSILEE
[TonoxxeHue, B TOM 4YuCle yTeM YTBEPKIEHUS HOBOM penakuuu [1oig0xkeHust B COOTBETCTBHH C
1.1.6-1.8. Hacrosmero [lonoxenus.

16.5.2 V3menenus IlonoxeHus, yaydiariime yCaoBUsS oOciyxuBaHus KioueHToB, a
TaKKe BHECeHHbIe BaHKOM B CBsI3U ¢ HEOOXOAMMOCTBIO MpUBEACHUS HacTosmero [lomoxenus B
COOTBETCTBHUE C U3MEHEHUSIMU JIeUCTBYIOIIEro 3akoHoAaTenbcTBa PD, BecTynatot B cuiry uepes 15
(mTHagUATH ) KaJeHIapHbIX JHEW C MOMEHTA IIyOIMYHOr0 pa3MelleHuss baHkoM 3TUX U3MEHEHUI
B COOTBETCTBUU C 1. 1.6. -1.8. HacTosmero [Tonoxenus.

16.5.3 B cnyuae Hecornacust Knuenra ¢ BHeceHHbIMM B IlojokeHHE H3MEHEHMSIMU,
Knuent BripaBe pactopruyth 3akitodeHHbid JloroBop JbO B mopsake, ycraHoBiIeHHOM 1. 16.6.
Hacrosiuiero Ionoxenus.

16.6 Pacropxenue Jlorosopa JIbO:

16.6.1 Horoop JABO mokeT ObITh pacTOPTHYT IO MHULIMATUBE 1000 u3 CTOpOH B
OJIHOCTOPOHHEM HOPSIKE.

16.6.2 CropoHbl 00s3aHBI YBEIOMUTHL JAPYT Apyra o pactopkenun [lorosopa JIBO He
MeHee 4eM 3a 3 (Tpu) pabouux AHS A0 TpEanojiaraeMoi JaThl PacTOP)KEHHUs, B MOPSJIKE,
omnpezaeneHHoM HacTosuM IlonoxxeHnuem.

16.6.3 Jlns pacropxkenus Jlorosopa JIBO Knuent o0s3an nomate B bank muchbMeHHOE
3asBnenue o pactopxenuu Jlorosopa (Ilpunoxenue Ne3). [Ipu stom naroit Coodbmenust banky o
pactopxenuu Jloroopa /IbO npusnaercs aens nonaun KinueHtom 3asiBiIeHUs O pacTOPKEHUU
Horosopa /1bO B bank.

16.6.4 Ilpu pactopxkenun JloroBopa JIBO mo wununumatuBe banka (otkaz banka or
ucnonHenus [lonoxenus B oTHomeHuu onpeaeneHHoro Knuenra) bank nanpasnsier Kinenry B
Cucreme J1bO cooOmenue o pacropxenun Jloroopa JIBO. Ilpu stom naroit cooOuieHus
Knuenty o pacropxxenuu JloroBopa mpusHaeTcsi A€Hb HarpaBiieHuss bankom KnnenTty Takoro
COOOLIeHHUS.

16.6.5 Otkmouenne ot Cucrembl JBO npoucxoguTr B MOCIEAHUI AEHb JEHCTBUS
Horosopa /IbO B nepuoz ¢ 17-00 go 18-00 yacoB mo MoCKOBCKOMY BPEMEHH.

16.6.6 Hauunas c natel pacropxkenusi Jlorosopa JIBO, bank npekpamiaer mpueMm ot
Knuenta B Cucreme JIbO O/1. Bee D/1, 3apeructpupoBaHHble baHKOM 10 HACTYIUIEHMS OaThl
pacropskenust [loroBopa IO, cuuTaroTcs UMEIONTUMU CHITY M TOJJIEKAT UCIIOMHEHUI0 baHnkom
Ha OOIIMX YCIOBUSX, ONpelesIeHHbIX HacTosAMM [lonoxeHnem.

16.6.7 Pactopxxenue Jlorosopa JIBO He Bieder mnpekpaiieHue o0A3aTeabCTB IO
B3auMopacueTraM CTOpPOH M BO3MEIEHUIO YOBITKOB, BO3HUKIIMX J0 MOMEHTa PAaCTOP)KEHUS
Horosopa /IBO.

17. IPOYHUE YCJIOBUSA

17.1 CtopoHBI 00A3YIOTCS yBEIOMJISITH APYr Apyra o0 M3MEHEHHH CBOEr0 MECTa
HAXOXJCHHS, a TAK)Ke 00 U3MEHEHUH MHBIX PEKBU3UTOB, UMEIOIIUX CYIIECTBEHHOE 3HAUYEHUE
IUISL onpezieieHusl IopUuAnYecKoro cratyca u uaeHtuduxkauuu CTopoH He mo3aHee S5 (IATH)
pabouux IHEH ¢ MOMEHTA BCTYIUICHUS TAKUX U3MEHEHUH B CUITY.

IIpu »>ToM baHk He HeceT OTBETCTBEHHOCTH 3a JAOKYMEHTHI, IPOBEJIEHHBIE CO CTapbIMU
PEKBU3UTAMH B 3TOT MEPUOJ BPEMEHH, NPUHATHIE OT KiMeHTa WM OT TPEThUX JIUIl B CTOPOHY
cyerta (cuetoB) Knuenra.

172 TlpaBa u o6s3anHoctn Ctopon mno JloroBopy HBO He wMoryr OBbITH
nepeycTyIUICHbl WK MepelaHbl TPETbUM JHUIaM 0e3 MOIyYeHHUs TPeABAPUTEIBLHOTO COrIacus
apyroit CTOpOHBI.

17.3 Ilo HeyperynupoBaHHbIM HacToAmMM [lonoxkenuem Bompocam CTOPOHBI
PYKOBOJCTBYIOTCS ~ JEHMCTBYKOIIUM  3akoHomarenbcTBOM  Poccuiickonn  ®Denepanun U
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COOTBETCTBYIOIUM J[oroBOpOM.

17.4 Hacrosmum Knuent yBegomieH, uto bank He wuMeeT BO3MOXHOCTHU
OTCJIC)KUBATh BCE IMOMBITKM XAaKEPCKUX aTaK Ha IMEpPCOHaJbHbIM KoMmmbioTep KimeHnta u
pacnpocTpaHeHHe B O00mUX ceTAx mnepenayd jAaHHbIX (MHTepHET) BCEBO3MOMXKHBIX
BPEIOHOCHBIX MPOTPaMM M Ipeaynpexaarh o0 stom Kiuenra.

17.5 TIlo ymomuanuto Bce mnojaHHble panee Kimentom 3asBieHust (yCTHO WIH
MUCHbMEHHO B JII0OOM BHUJIE€) UMEIOT CHITY U JEHCTBYIOT B paMkax HacTosmero [lomoxenus 1o tex
nop, noxka KiMeHT caMOCTOSTENIbHO HE OT30BET 3asIBJIIEHUE WJIM HE NPEIOCTABUT B OAHK HOBOE
3asgBiieHUe, MO0 M0 Tex mop, nmoka baHk He mpumer pemieHne 00 W3MEHEHUU YCIOBHIM
oOcCiTy>)xuBaHMs. YBEIOMIICHHS 00 H3MEHEHHSX YCIOBHH OOCITYKUBaHHs, NPOU3BOIATCI B
NOpsIIKE, NIPEyCMOTPEHHOM HacTosuM [lonoxenuem.

17.6 TpeboBaHMsS K TEXHHYECKUM CPEACTBAM JOCTyIa (IIEPCOHAJIBHBIM KOMIIBIOTED,
MoOupHOE ycTpoiicTtBo) Kimenrta B 3aBucumoctu ot Tekymed Bepcun KO Cucremsr JIBO,
IPUMEHSIEMbIX NpU €€ pa3pabOoTKe HOBBIX TEXHOJOIMH M BapuaHTOB nojaxitoueHus Kimenra
MOTYT OTJIMYaThCS OT yKazaHHBIX B M. 4.3.1 nHacrosmero [lojoxkeHusi, 0003HAUYEHHBIX Kak
opueHTUp. B nemnsix nomydeHus yciayru HaJuiekamiero kauectsa KiueHT noikeH oOpaTUThCS B
bank 3a momydeHueM akTyanbHOM HMHGOpPMAalUKU O TPeOOBaHHUSIX K TEXHUYECKUM CpEACTBAM
JIOCTYIIa Ha TEKYLIUH MOMEHT.

177 KimeHT moHUMaeT W corjamaercs ¢ TeM, 4YTO ucHojb3oBaHue KiaumeHTom
Cuctemsbl JIBO BO3MOXHO JUIIb HA YCIOBUSX «KAaK €CTh», T.€. COTJIACHO MPEI0CTAaBICHHOMY
bankoM B 11000i1 MOMEHT B TeueHHe cpoka neicTBus J[oroBopa komiuiekcy QpyHKIHMOHANA,
WH(OPMAIIMOHHOTO HAINOJHEHHS, UHTepdeiica, Au3aiiHa, WHBIX COCTaBISIONIUX U YCIOBUN
ucnosib3oBanuss Cucrembl JIbO. KnueHT BbIpakaeT CBO€ COIrJacHe C MPeIOCTaBICHHBIM
bankowm B 111000i1 MOMEHT B T€U€HHUE CpoKa JeicTBUs JJoroBopa KoMIuiekcoM QpyHKI[MOHAIA,
UH(}OPMAIIMOHHOTO HAINOJHEeHHs, uHTepdeiica, Au3aiiHa, WHBIX COCTABISAIOMUX U YCIOBUH
ucnons3oBanus Cucrembl JIBO myrem mnpenocraBieHuss B bank HammexamuMm o0pa3zom
odopmienHoro u noanucanHoro Knuenrom Cornamenus. 3menenne nopsiaka paboTsl, B TOM
yucie uHTepdeiica, nu3aitHa, WHPOPMAIIMOHHOTO HAIOJHEHUSA, (QYHKI[MOHANA W JIFOOBIX
coctasisromux Cucremel JIbO no BonensbsBiaeHuo KimeHTa TEXHUYECKH HEBO3MOXHO, YTO
He SIBJIAETCS HeHaJyulexKalluM ucrnojHeHneM bankom /loroBopa u Hapymenuem bankom npas
U 3aKOHHBbIX uHTepecoB Knnenrta. OT3biB KinenToM coriacus Ha 06paboTKy MepCOHAbHBIX
JAHHBIX TaKXe€ HE SABJISIETCS OCHOBAHMEM JJIsl BHECEHHMS BaHKOM KakuX-11M00 M3MEHEHUU B
nopsanok padorsl Cucremsl JIBO, mockoiabky o6paboTka baHkoM NepcOHaNbHBIX JaHHBIX
Knuenta B pamkax ¢yHkuuonupoBanus Cucrembl JIBO cBsi3aHa UCKIIOUUTENBHO C
ucrogHeHueMm ycinoBui [lorosopa. B cinywae ecnim KnmeHT He coryiaceH ¢ yclIOBHSIMHU
HacTosuiero nyHkra [IpaBui, oH Bpase pacToprayts ¢ bankom Jlorosop JBO.

17.8 B cnywae ecnam ycioBus Hacrosimero IlomoxeHuss OynyT HPOTHUBOPEUMTH
YCIOBUSM OpPOKEPCKOTO OOCHTYKMBAHUS W/MIIM YCIOBUSIM JEMO3UTAPHOTO OOCIYyKUBAaHUS,
COZEPIKAIMMCS BO BHYTPEHHUX HOPMAaTUBHBIX TOKYMEHTaxX baHka, peryiupyomux nopsaok
OKa3aHUs OPOKEPCKHUX W/WIM JIEO3UTAPHBIX YCIyT (fajee — crenuaibHble HOPMBbI), a TaKXKe
YCIOBHUSIM COOTBETCTBYyIOIIMX JlOroBOpoB, 3akito4yeHHBIX Mexay bankom u Kimentow,
NPUOPUTETHBIMU OYIyT SBIATHCSA CIHEUHAIbHBIE HOPMBI M YCIOBHS COOTBETCTBYIOIIHMX
JloroBopoB, 3akit0ueHHBIX MeXay bankom u KinenTom.
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Ilpunoscenue Nol
k Honoscenuto Oucmanyuonnozo 6aHK08CK020 00CAYIHCUBAHUS
uzuueckux nuy INAO «Coskombank»
koj nokymenrta 10.00.07_04_15 01
3asiBjieHHe HA OTpaHNYeHHE/BO300HOBIEHIE/M3MEeHEHE MPAaB 0CTyNAa

B Cucreme /IO
or" " 20 T.

@®.1.0. 3AIBUTEJIA

MACIOPTHBIE CEPU U HOMEP JATA BbIJAUU

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPM30BAHHbBIN HOMEP +7

TEJIEOOHA
JIOITOJIHUTEJIbHBIE TAHHBIE J1JIs1 HEPESUJIEHTA BHJI IOKYMEHTA, TT0ITBEPIKIAFOLICTO [IPABO IPEOBIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: Cepus U HOMEP JTOKYMEHTa:
JlaTa Havaja cpoKa MpeObIBaHMs: JlaTa Havalla Cpoka JAeHCTBYs paBa NpeObIBaHUS:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHSI IIpaBa peObIBAHUS:

Ipomy Bac B coorBercTBuM ¢ [1oN0KEHHEM TUCTAHIIMOHHOTO GAHKOBCKOTO OOCIYXHBaHHS (PU3NUIECKUX
qui B [TAO «CoBkOMOaHK» MPOU3BECTH CICAYIONINE ACHCTBHS 0 OrpaHHMYCHHIO/BO30OHOBICHHUIO TIPaB JOCTYMa K
Cucteme JIBO:

O orkmounts goctyn x Cucteme JB0O;
(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M

M
(Pamumus, Mmst, OT4ecTBO aBTOMaTHYECKH) (IToxmuck 3asBUTENS)
« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:
(1ata npuema, mramn, ®.1.0. n noANuch COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunosicenue Ne2

k Honoscenuto Oucmanyuonnozo 6aHK08CK020 00CAYIHCUBAHUS
uzuueckux nuy ¢ I1A0 «Coexombanx»

koj nokymenta 10.00.07_04_15 02

3asiBjieHre HA U3MeHeHHe ABTOPHU30BaHHOT0 HoMepa TejedoHa (MaenTudukaropa)

B Cucreme JBO ot « » 20 T

@®.1.0. 3ASIBUTEJIA

ACIIOPTHBIE CEPUS 1 HOMEP JIATA BbIJAUYN

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPM30BAHHbBIII HOMEP TEJIE@OHA +7
JOITOJIHUTEJIbHBIE JAHHBIE U1 HEPESUJJEHTA BHJI IOKYMEHTA, TTOITBEPIKIAFOLIETO MPABO MPEObIBAHUSL:
HOMEp MUTPAIMOHHON KapThl: cepys 1 HOMEP JTI0KYMEHTa:
JlaTa HaJaja cpoKa MpeObIBaHMs: JlaTa Havasla Cpoka AeHCTBHS NpaBa npeObIBaHus:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa JACHCTBUSI IIpaBa MpeObIBAHUS:

[porry npou3BecTH 3aMeHy ABTOPH30BaHHOTO HOMEpa TeJae(oHa 10 MPUIUHE CMEHBI CHUM-KapThI:

Cmapuiti Asmopuzoeannulii Homep meiepona

Hoswiti Asmopu3zoeannuiii Homep menepona

Hacmosawum noomeepacoaro ucnonvzosanue MHoll yKa3sanHo20 abOHeHMcKo20 Homepa (Aemopusosanibiil
Homep). [loomeepoicoaro, umo OanHblil aboHenmcKull Homep (A8mopu308antblil Homep) UCHONb3YEmCcs MOAbKO MHOU
u Oyoem ucnoib308amvbCs MHOU AUYHO npu cogepuieruu onepayuti yepes IKO Cucmemwt [JBO 6e3 npasa nepedayu
mpemvum IUYam.

]
(damumus, Mmst, OT4eCTBO aBTOMATHICCKH ) (ITomnuch 3asBUTEINS)

« » 201 r

OTMETKU BAHKA O IIPUEME 3ASIBJIEHUS:

(nata npuema, mramin, ®.U.0. 1 noanuch COTPYAHNKA):

" " 20 1

/ /
Tloonuce
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Ilpunoswcenue Ne3
K Ilonoswcenuro ducmanyuonnozo 6AHKOBCKO20 00CTYIHCUBAHUSA
uzuueckux nuy INAO «Coskombank»
koj nokymenta 10.00.07_04_15 03
3asBieHue Ha pacrop:xkenue Jlorosopa 15O
u oTkiaw4eHue oT Cucremnl 6O

orT ” " 20 I.
®.1.0. 3ASBUTEJIS
TACTIOPTHBIE CEPHA M HOMEP JATA BbIJIAUH
JAAHHBIE KEM BBIIAH
AJIPEC
PEIVICTPALIIN
ABTOPU30BAHHBIN HOMEP TEJEDOHA +7

BUJI IOKYMEHTA, II0OATBEP>KAAIOIIEr0 [IPaBo MpeObIBaHU:

JIOTIOJIHUTEJIbHBIE TAHHBIE J1JI51 HEPESUJIEHTA
cepHs U HOMep JOKyMEHTa:

HOMEp MUTPALMOHHOMN KapThl:

JlaTa HayaJjia CpoKa JeHCTBUS IIpaBa NpeObIBaHN:

JlaTa Ha4dajia Cpoka HpeGBIBaHI/[H:
JlaTa OKOHYaHUs CpOKa HpeGBIBaHP[}IZ

JlaTa OKOHYAHUs CPOKaA JACHCTBUS TIpaBa
peObIBaHMs:

[Mpoury pacroprayTs co Muoii Jlorosop JIBO B cootBeTcTBUHM ¢ [T010)KE€HHEM TUCTAHIIMOHHOTO OAHKOBCKOTO

oocnyxuBanust usmyeckux s [TAO «CoBkombaHk» U OTKIOUNTh MeHs oT Cucrembl JJBO ¢ « »
L.
M
%}
(Pamunus, Ums, OT4ecTBO aBTOMAaTHUECKH) (ITognuce 3asBuTENs)
« » 201 r

OTMETKHU BAHKA O ITPUEME 3ASIBJIEHUS:
(nata npuema, mramn, ®.U.0. 1 noanuch COTPYAHNKA):
" 20 T
/ /

"

IToonucw
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Ilpunoscenue No 4

k Honoscenuto 0 Oucmanyuonnom 6aHK06CKOM 00CayIHCUSAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

ko1 Aokymenta 10.00.07_04_15 04

Ankera-Cornamenue o 3axjaiouenuu Jlorosopa 16O u noakimouennu k Cucreme JIBO B yacTu okazanus
YCJIYT HA PbIHKE HEHHBIX OyMar Npu NpoBeJeHUU YNPOoIIeHHoi uaenTugukanuu (Aukera-CornameHnue)

Sl moxaTtBepkAaro, uYTO BCE IEpCOHANbHBIE JaHHBIE, yKa3aHHble B HacTosmedl AHkere-CornaleHuu, SBISIOTCS
JOCTOBEPHBIMA M TIOHMMAIO, 9YTO 3a IIPEIOCTaBJICHHE JIO)KHOH, HEZOCTOBEpHOH (MCKaXeHHOW) uH(opMamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBHHU C JCHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoil denepanuu.

INEPCOHAJIBHBIE TIAHHBIE 3AAABUTEJIA

ABTOpPU30BaHHBIN HOMEP

PUO tenedona

Jlata poxieHust

OBLIETPAYKIAHCKHII OACIHOPT

Cepusi/HOMEp Jarta Bbina4u

Kewm BoIan Kon nonpasnenenus

S nmpoumry ITAO «CoBkombank» (nmanee — baHk) 3axmounts co MHOH JIOroBOp MUCTaHIIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHus 1 HoAKTIOYNTE MeHs k Cucteme JIbO nocpenctBom akienTa HacTosmeit ohepThl, Ha YCIOBHSX, YCTAHOBIEHHBIX
[onoxeHueM o IUCTAHIMOHHOM OaHKOBCKOM obOciy:kuBanuu ¢usndeckux iul B [TAO «CoBrkoMOaHk» (nanee — [lomoxenue).
HacrosimuM moaTBep ka0, 9To S 03HAKOMIICH C TEM, YTO B CBS3H C MPOXOXICHHEM YTPOUICHHOH micHTH(uKanuu, bank
MIPEOCTABIsAET MHE OTPAHHYECHHBIH MepedeHb YCIyI/omepanuif, COraacHO TPeOOBaHUSIM JEHCTBYIOIIETO 3aKOHOIATENbCTBA
Poccuiickoit ®enepanun. 51 03HaAKOMIICH U MMOTHOCTHIO 0€3 UCKITIOYSHUH MPUHUMAIO BCe YCIOBHA [100KeHHs, pa3MEIEHHOTO
Ha opunuansHoM caiite, Tapudsr banka, moHUMarO UX U 00sI3yIOCH X COOMIONATh, TIOATBEPKIAIO COTIIACHE Ha PHCOCIHMHEHHE
k Ilonoxenuro B nopsizike, mpeaycMOTpeHHOM craTbel 428 ['paxxnanckoro kopekca Poccuiickoit deneparuu.

S mpomry:

— MOJKIIOYMTH MEHs K oOcimyxuBaHuio bankom uepe3 [lucraHummoHHBIe KaHansel oOcmyxunBanus Cuctems! B0, ¢
y4eTOM OTpaHMYEHHH, YyCTaHOBJICHHBIX B [TonoxeHuu;

— HCTIONIB30BATh MIPOCTYIO IEKTPOHHYIO MOAIHCH B IEIAX OKa3aHUS YCIyT, IPeIyCMOTPEHHBIX [lomoxeHneM, MHe Kak
(u3HIECKOMY JIHUILY.

S moaTBeprkaalo, uTo:

. B CIydae yTepH MOOWIBHOTO Tele(oHa, CMEHBI CUM-KapThl WIH HOMepa TenedoHa, s He3aMeIIHTEIHHO
00s13aH yBenoMUTb 00 3TOM BaHk, 9TOOBI IPENOTBPATUT PUCK HECAHKIIHOHMPOBAHHOTO AOCTYNa TPETHUMH JUIIAMH K MOHUM
HACHTU(PHUKAIHOHHBIM JAHHBIM;

. Mojiada JUCTAHIIMOHHOTO PACTIOPSDKEHUs (MOPYYeHHs, HHOTO PacHOpSAUTEIHHOTO JTOKYMEHTa) B MOPSIKE,
mpexycMoTpeHHOM [lonokeHneM, paBHO3HAaUYHA MOMydeHHio BbaHkoM mopydeHmst Ha OyMaXHOM HOCHTeNe, O(OpMIEHHOTO B
COOTBETCTBHH C TPEOOBAHMSIMH AEHCTBYIOLIETO 3aKOHOAATENBCTBA PD;

. mobass WHpOpMAIys, MOANHCAaHHAsS MOEH IPOCTON SIEKTPOHHOH ITOANMCHIO, MPU3HACTCS SIEKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JIOKyMEHTY Ha OyMa)XHOM HOCHTeEle, MOAMHCAHHOMY MOeH COOCTBEHHOPYYHOH ITOANNCHIO, U
NOPOXKAACT UACHTUYHBIC TAKOMY JOKYMEHTY IOPHUANYECKUE ITOCICACTBUA.

51 omoBelIIeH 1 COMIAIIalCh C MpexycMOTpeHHO B [TonoxeHnu Moeli 0053aHHOCTBIO COOIOAATh KOH(HACHIINATIBHOCTD
HPOCTOM 3JIEKTPOHHOH MOANUCH U ITPAaBUIIAMH ONIPEeIeHHUS JIMLA, TOAMHUCHIBAIOIIETO JEKTPOHHbIH JOKyMEHT.

4] 4}

(®amumus, s, OT4ecTBO aBTOMAaTHUECKH) (ITopmmucs 3asBuTENs)

« » 202 T

OTMETKHU BAHKA O INIPUEME 3ASIBJIEHUS: (naTta npuema, mramn, ®.U.0. 1 noAnuch COTPyIHNKA):

" " 20 ot / /

Toonuce
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Ilpunoswcenue Ne 4.1.

k Honoscenuto 0 Oucmanyuonnom 6aHK06CKOM 00CayIHCUSAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

K00 0okymenma 10.00.07_04_15_04

CorsanieHue 0 3aK/JI049eHHU Y HUBEPCAJIBLHOIO 10roBOpa,
Horosopa IBO u noakaoyenun k Cucreme 16O

Peructpupysichk B 0THOM M3 JUCTaHIMOHHBIX KaHaIoB o0ciayxuBanus (naiee — JJKO) Cucremsr 15O npomry [TAO
«CoBKoMOaHK» (nanee — baHK) 3aKIIOUYUTH CO MHOH IIOCPEICTBOM aKLEeNTa HacTosIe opepTol: 1) YHUBEpcanbHbIH
JIOTOBOp Ha YCIIOBHSX, HW3JIOKEHHBIX B [IpaBumax OaHKOBCKoro oOmyxuBaHus ¢usnueckux sy I[1AO
«CoBkoMOaHKk» (nanee — [IpaBuia), B paMkax KOTOpPOTO s CMOTY IOJIb30BaThesl yciayramu banka; 2) [loroop
JMCTaHIMOHHOTO OaHKOBCKOT'O 00CTYKUBaHUS U MONKIIOUNTh MeHs K Cucteme JIBO Ha yclioBUsX, H3JI0)KEHHBIX B
[MonoxxeHun 0 NUCTaHUMOHHOM OaHKOBCKOM oOciyxkuBaHuu (usnueckux aui B [TAO «CoBkombaHK» (nanee —
[onoxxenue), B pamkax kotoporo si cmory uepe3 JJKO oGcmyxuBaTh Bce Mou cuera B baHke (mpn Hammanu
TEXHUYECKOW BO3MOKHOCTH), MCIIOJB30BaTh AJIEKTPOHHYIO MOIMHCH, corinacHo llomokeHus, i NaabHEHIIero
OTKpBITHSI CUETOB M OKA3aHWS YCIYT, NPEIYCMOTPEHHBIX YHHBEPCAIbHBIM JIOTOBOPOM M HMHBIMH JJOTOBOPAMH.
Peructpupysace B ogaoM u3 KO Cucrems! [IbO, s npucoeaunsioch k IlpaBunam, Ilonoxenuro B mopsnake,
MpelyCcMOTpeHHOM cTatbeld 428 I'paxkganckoro kogekca P®, moATBep)kIaro, 4TO O3HAKOMJIEH U COIJIACEH C
[MpaBunamu, [Tonoxenuem u Tapudamu banka u 06s13yrock nx codnoaats. S monnmaro, uto bank npumer perieHne
00 akuenTe o(epThl NOCIIe MPOBEICHNS HACHTH(UKALNH.

Hacmosiwum noomsepoicoaro ucnonvzosanue muot Aemopuszosannoeo Homepa menegona. Iloomeepocoaio, umo
Oanmbill AGMOpU306aHHbLIL HOMeED MeNe@OHA UCNOb3Yem sl MOJbKO MHOU U 6y0em UCNOIb308AMb s MHOU TUYHO
npu coseputeruu onepayuil yepes JJKO Cucmemor [[BO 6e3 npasa nepedauu mpemoum auyam. st NOOKIIOYEHUs
JKO npotioume pecucmpayuo no A6mopusosanHomy Homepy meieghona 8 MOOUILHOM RPULONCEHUU Ha naamgopme
«Pokemy. Ilpu nanuyuu eéonpocog obpamumecs no menegony 8800 100 000 6, 8800 302 77 22.

[Ipu o6HOBIeHUN NIepedns JJKO mporry aBToMaTHYeCKY MOIKITI0YaTh MeHs K HOBBIM /B0, nneHTH(UIINPOBaB MEHS
10 ABTOPH30BaHHOMY HOMepY TenedoHa. S onTBepskaalo, 4To:

e B clydae yrepu MOOWIBHOTO TeiedoHa, CMEHBl CHM-KapThl WM HOMepa TenedoHa, s He3aMeAIUTEeILHO
00s13aH yBeTOMUTH 00 3TOM baHK, 4TOOBI TPEAOTBPATUTH PUCK HECAHKITMOHUPOBAHHOTO IOCTYIAa TPETHUMHU
JMLAMH K MOMM HJCHTH()HUKAIIMOHHBIM JTaHHBIM;

e [ofaya AWCTAHLIMOHHOTO DPACIOPSDKEHUS B TOpsAKe, IpexycMoTpeHHoM llomokeHueM, paBHO3HAYHA
nony4yeHuto bankom nopyueHus Ha OyMa)KHOM HOCHTeIE;

e mobas wuHDOpMalMs, TOANKCAHHAS MOEH JJIEKTPOHHOW MOAMUCHIO, TPH3HACTCS 3JIEKTPOHHBIM
JOKYMEHTOM, pPaBHO3HaYHBIM JOKYMEHTY Ha OyMaXXHOM HOCHTeNle, MOAINHCAHHOMY MoeH
COOCTBEHHOPYYHOH TOAINKMCHIO, W TOPOXKAAET MICHTHYHbIE TakOMy JOKYMEHTY HOpHIMYECKHE
MOCIIE/ICTBHA.

e O3HAaKOMJIEH C OOS3aHHOCTBIO COONMIONAaTh KOH(HICHIUAIBHOCTh KIIOYa JJIEKTPOHHOM TONIHNCH U
NpaBUJIaMH OTIPEJIENICHNS JINIA, TOAMUCHIBAIOIIETO JIEKTPOHHBIN JTOKYMEHT.

4] 4}

(®amumus, s, OT4ecTBO aBTOMATHIECKN) (ITopmmucs 3asBuTENs)

« » 202 T

OTMETKHU BAHKA O INIPUEME 3ASIBJIEHUS: (naTta npuema, mramn, ®.U.0. 1 noanuch COTPyIHNKA):

" " 20 T. / /
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