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1. OBIIME IMOJIOKEHUA

1.1.  Hacrosmee IlonoxkeHne O JOUCTAHIMOHHOM OaHKOBCKOM OOCITYXHBaHHUU
dbusnaeckux muil B [IAO «CoBkombank» (nanee — [lonoxkeHnne) 3akperiseT TUIOBBIE YCIOBUS
3axioueHus JloroBopa 00 OOCITY)KMBAaHHHM C HMCIIOJIb30BAHHEM CHCTEMBI JHUCTAHIIMOHHOTO
O6ankoBcKoro o6cmyxkuBanus ¢puznueckux auil B [TAO «CoBkombank» (nanee — Jlorosop J1bO)
U yCTaHaBJIMBAET:

— MOPSAOK JTUCTAHLMOHHOTO OAHKOBCKOTO OOCIY)KMBaHHUS (DU3MYECKHUX JIUI[ B
Cucreme JIbO ¢ noMompl0 JUCTaHIMOHHBIX KaHAJIOB OOCIYKMBAaHUS, MPELyCMOTPEHHbIX
HactosuM [lonoxeHuem;

— MOPSAOK 3aKJIIOUEHUS] JIOTOBOPOB CTPAXOBAaHUS, JOTOBOPOB O OpOKEPCKOM
00CIIy’)KUBaHUM, [JEMO3UTApHBIX JOTOBOPOB W JAPYIMX JOrOBOPOB, €CIIM HHOE He
IPeIyCMOTPEHO UHBIMU BHYTpeHHUMH JTokyMeHTaMu [TAO «CoBkoMOaHK»;

- npaBootHomenns Cropon Jlorosopa /IBO mnpu pabGore ¢ 3IEKTPOHHBIMU
IUIATSKHBIMUA JIOKyMEHTaMHU, 3JEKTPOHHBIMH HMH(OPMAIMOHHBIMU JOKyMeHTaMu CTOpOH,
AJIEKTPOHHBIMU TIOKyMeHTaMu, HanpasisiembiMu Kinentom B [IAO «CoBkoMOaHK» B paMKax
OpOKEepCKOro M Jeno3uTapHoro obciuyxuBaHus (uepe3 coorsercTByromuii JIKO), c
JIOTOBOpaMH, 3aKiIfouaeMbIMU MexJy CTOpOHaMU B AJIEKTPOHHOM BHUJE, B TOM 4YHCIE IO
o0ecreyeHnto nH(POPMAIIMOHHOIN 0€301acCHOCTH NPH 0OMEHE 3JIEKTPOHHBIMU JOKYMEHTaMH.

1.2.  Hacrosmee I[Tonoxenue siBnsercs nyOanaHOld odepToil BceM (U3NYECKUM
munam (nanee — KnueHTsl) (Kak pe3ugieHTaM, TaK U HEpe3HJIEHTaM) 3aKiI4uTh JloroBop
JBbO B pamkax YHuBepcaiabHoro gorosopa B IIAO «CoBkoMOaHK» U OTAENBHO (Jasiee —
bank) mnyreM mnpucoenuHeHus K HactodmeMmy IlojgoxxkeHuio B 1eJIOM B MOPSKeE,
npeaycMoTpeHHoM cT. 428 I'paxnanckoro Kogekca Poccuiickoit denepauuu.

1.3. KunumeHTy 3ampemaercs nepenaBaTb TPETbUM JIMLIAM bBaHKOBCKHE KapThl,
ceenenus o Jlorune, OnHopazoBom mnapoisie u apyrux Mupentuduxaropax, [IMH-konax u
pexBu3uTax baHKOBCKOW KapThl, a TakXke MOOWIbHBIE TeNePOHbI, CMC-KapThI,
ucnoJib3yembie st padoTsl B Cucteme JJBO.

1.4. bank m KnueHT noroBopuianch 00 HCHOJB30BAaHUM MPOCTOH 3JIEKTPOHHOM
noanucu (BI1) B Cucreme JIBO (B paspese oraenbHoro /IKO B 3aBucuMocTtH OT o0bema
IIPEIOCTABIEHHBIX BO3MOKHOCTEH, yKa3aHHBIX B HactosuieM [lonoxenun) muist:

- COBEpILIEHMS JTFOObIX OAHKOBCKUX OINEpaluil B COOTBETCTBUU C JECHCTBYIOIIUM
3aKOHOJATEIbCTBOM;

- 3aKJIIOUYEHHUS M UCIOJIHEHUS JIIOOBIX IPa’kJaHCKO-IPABOBBIX ClIEIOK ¢ baHkoM,
€CJIM CHELUAIBHBIN MOPSINOK 3aKIIOYEHHUs, U3MEHEHUs, PAaCTOP)KEHHs HE yKa3aH B HMHBIX
IoKyMeHTax baHka;

- noaaun Knuenrtom baHky nopy4eHui Ha TOPrOBBIE U HETOPTOBBIE ONIEpaluy U
Ip. (B paMKax OpOKEpPCKOro U IENO3UTAPHOTO 00CTYKUBaHUA);

— nepenayn B bank r00bIX 3asBIIeHUN U COOOIICHMIA;

- nepenayu B baHk paspenieHus Ha 1ojady 3arpocoB U MOJyY€HHUE KPEIUTHOTO
oTtueTa B Bropo KpeIUTHBIX UCTOPHIA, B T.4., HO HE OTPaHUYUBAACH, ITOJYUYEHUs COTJIacus Ha
packpeiTie banky nndopmaiuu, cogepxaieiicss B OCHOBHOM YaCTH KPEIUTHON UCTOPHH,

- nepenada bankom Kimenty npenymnpexneHus o pactopkeHuu Jloroeopa
0GaHKOBCKOTO cYeTa B COOTBETCTBHHM ¢ TpeboBaHueM 1. 2 cT. 859 I'K PD;

- ¢dbopmupoBaHUsa HeorpaHMYeHHOro kojuuectBa Il mOOBIX BHIOB s
MOJMUCAHUS PACYETHBIX M MHBIX JOKYMEHTOB B OTHOIICHHUHU JIOOBIX CUETOB, B TOM YHCIIE U
BHOBb OTKPBIBAa€MBIX;

- JOCTHIKEHUST JIOroBOopeHHocTell ¢ bankoM 00 wucmnonb3oBaHuM HOBBIX Ol
JIF000T0 BHJIA;

- COBEpIICHMS] HMHBIX IOPUIMYECKH 3HAYMMBIX JCHCTBH, HaIlpaBICHHBIX Ha
UCTIOJIHEHUE 00513aTeNIbCTB, YCTAHOBIICHHE, H3MEHEHUE UM IIPEKpallieHle TPaBOOTHOLICHUH ¢



bankowm;

- oOMeHa nH(pOpMaMe U JOKYMEHTaMH, COBEPIICHUS IOPUINICCKH 3HAYUMBIX
JIEHCTBU, HAIPaBJICHHBIX HA HCIIOJTHEHUE 0053aTENIbCTB, YCTAHOBJICHHE WJIU MPEKpaIleHUE
npaBooTHoUIeHUH Mexay Kirenrom u bankowm (Iipy HamM4uy TEXHUYECKON BO3MOMXKHOCTH);

- noaauu (Hanpasienus) Knuenrom nocpeacrsom JIbO banka 3asBneHui, aHKeT,
YBEIIOMJICHHH, 3a4BOK, TIOPYUYECHHUI B aIpeC TPEThUX JIUII, B TOM YHCJI€ MOPYYEHU HA CIICTKH C
HUMH, U JPYTUX JIOKYMEHTOB B paMKax MapTHEPCKUX MPOTpaMM, areHTCKUX COTJIAIICHUH,
COTIJIAIIEHUH O COBMECTHOM JEATEIBbHOCTH U HHBIX JIOKYMEHTOB, ONPEACISIONIMX MOPSII0K
coBepuleHusl bankom nelicTBuil (omepauuii) B MHTEpecax TPETbUX JIMI (Jajee BMeCTe —
MapTHEPCKUE TPOTPAMMBI).

HesaBucuMo OT HanmuuuMs WM OTCYTCTBHS B baHKe JOKYMEHTOB Ha OyMakHOM
HOCHUTeJIe, MOATBEepKAarmKX 3akioueHue Jlorosopa mexay bankom u Knuenrom, Jlorosop
CUMTAETCS 3aKJIFOUECHHBIM TIPH YCIIOBUU TpoBeacHus bankom Hamiexamei VneHTudukanum
Knnenra, Beirononpuobperarens, benedurmapaoro BJIAJICIIbIIA, YnpouieHHoU
unentudukanuu KiueHnta B ciydasx, NpeAyCMOTpPEHHBIX HactosmuM [lomokenunem, B
COOTBETCTBUU C TPEOOBAHUSIMH ACHCTBYIOUIETO 3aKOoHOAaTenbcTBa PD o mpoTuBomelicTBUU
Jeranu3anuu (OTMBIBAaHHUIO) JOXOA0B, MOJYYEHHBIX MPECTYIHBIM TyTeM, U ((MHAHCHUPOBAHUIO
Teppopu3Ma U coBepiieHusa KiaueHToM neicTBUiA, HalpaBIeHHbBIX Ha UCIIOIHEHKEe [JoroBopa.

CTOpoHBI COTJIAIIAIOTCS, YTO JOKYMEHTBHI, MOJANHUCAHHBIC MPOCTONU 3SJIECKTPOHHOU
noanucbio Knuenra, B coorBeTcTBUM cO ¢T.6 DenepanbHoro 3akona oT 06.04.2011 No 63-D3
«O0 DSIIEKTPOHHOW TOIUCHY» NPHU3HAIOTCS PABHO3HAYHBIMH JOKyMEHTaM Ha OyMakHOM
HOCHUTEJIe, TIOJNUCAHHBIMU COOCTBEHHOPY4YHOM moanuchkio Kimenta u B cioyuae
BO3HUKHOBEHHUSI CTIOPOB SIBJISIIOTCSA HAAJICKAIIUM J0KA3aTelbCTBOM B cyne. CTOpOHBI Takke
COrJIallaroTCsA, YTO B cllydyae HampaBiieHHs KiIuMeHTOM KOonmui JOKYMEHTOB, B TOM YHCIE
HEOOXOMUMBIX IS OOHOBIICHUS HWICHTH()DHKAIIMOHHBIX CBEJICHUH, WCIOIH30BAHUEM
37eKTpoHHOM noanucu KiueHT 3aBepser Takue Konuu; baHk mpu HaIu4uyu COMHEHUI BIIpaBe
TpebOBaTh MPEIOCTABICHUSI OPUTHHAIOB JIOKYMEHTOB.

1.5. Pacuernsie onepauuu no cyeram KiiMeHTOB OCYIECTBISAIOTCS HA OCHOBAaHUM
AJIEKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX AJIEKTPOHHOU MOIMUCHIO, U OCYIIECTBIISIOTCS
baHkOM B COOTBETCTBHM C 3aKOHOAATEIbCTBOM Poccuiickonn Penepauuu u JloroBopom
0aHKOBCKOI'0 CYETa C yUeTOM OCOOEHHOCTEH, YCTAHOBJIECHHBIX HACTOSIIUM J[OTOBOpOM.

1.6. baHk pa1d O3HaKOMJICHUS IOTCHIMANbHBEIX KIIMEHTOB ¢ HACTOSAIIUM
[TonoxxkenneM, a TakKe 1A o3HaKoMJIEHHS KIIMEHTOB ¢ M3MEHCHUSIMH U JOIOJHECHUSIMU K
HacTosimieMy IlonokeHuto, B T.4. ¢ HOBBIMM penakuusiMu Hacrtosmero [lomoxenus,
NyOJIUYHO pa3MelIaeT yKa3aHHYI0 BbIlle nHpopMaIuoo Ha opuimanbHoM caiite banka, Ha
cTeHnax B oduce baHka uinu WHBIX, B ME€CTaX, JOCTYMHBIX 11l KIMeHTOB.

W3menennss u pomnonHeHus k HacrosmeMy [lomoxenuto (Ilonoxenue B HOBOM
penaxkium), pa3MelieHHbIe YKa3aHHBIMU BBIIIIE CITOCO0aMH, BCTYNAIOT B CUITY 110 UCTECYEHUU
15 (msaTHaAIATH) KaJICHAAPHBIX JHEH C JaThl TAKOTO pa3MElIeHUS.

1.7. B nomnoyiHeHHE K yKa3aHHbIM BbIlI€ croco0aM MYyOJIMYHOrO pa3MelIeHUs
uHpopmanun baHk BmpaBe JOBOAUTH ATy HH(GOPMAIUIO A0 MOTCHIHATHHBIX KIMEeHTOB U
KnnenToB banka MHBEIMH criocoOamu.

1.8.  Mowmentom o3HakomieHus Knmenta ¢ nmyOnMYHO — pa3MelIeHHOM
nHpOpMaILKEH CIUTAETCSI MOMEHT, C KOTOPOT0 3Ta HHGOpMaIs Obliia pa3MeIleHa Ha CalTe
banka, Ha cTennax B opucax banka wim HHBIX MecTax, JOCTYMHBIX s KineHToB.

2. HEJIN U 3ATAYHN

Lenpto Hacrosimero IlomoskeHusT IUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBaHUS
(UBUYECKUX JIMI TOCPEICTBOM MOOHMIBHOTO MpHUIIOKeHUs «XanBa-COBKOMOAHK», WHBIX
MOOUJIBHBIX MIPHIIOKEHUH (TMPU HATHYMUU TEXHUYECKOH BO3MOXKHOCTH ) wiu JInaHoro kabunera
Ha caiite https://halvacard.ru onpenensiroT mopsAOK 1 YCIOBHS MPEAOCTABICHUS] OE€30ITaCHOTO
0o0CTyXKMBaHUSI TIPH COBEPIICHUH OAHKOBCKUX OMEpaluii MU YCIOBUS TPEIOCTABICHUS
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bu3ndecKkuM JMIaM OaHKOBCKHX YCIAyr uepe3 yIaJeHHBIM KaHal OOCTyXuUBaHHs 0Oe3
nocerienus opucos banka.

OcHoBHble 3amaun  [loyoKeHHs] TUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBaHUS
ABJIACTCA UYCTKO PCrIaMCHTHPOBATL YCIOBHA W IIpaBWiIa, TMOPSAAKa HOPCAOCTABICHUA
JMCTaHIIMOHHBIX OAHKOBCKHX YCIYT (PU3UUCCKUM JIUIAM.

3. TEPMHUHBI, COKPAIIIEHUSA U OIPEAEJEHUA

B nacrosimem IlonoxxeHun MCNONB3YIOTCS CIAEAYIOMINE TEPMHUHBI U COKpAIIECHUS C
COOTBETCTBYIOIINMU ONPEICIICHUSIMU:

Tepmun/CokpaieHue Onpenesenne

ABTOopu3oBaHHbIil HoMep | Homep tenedona, ykazanusiii Kinunentom B Cornamenuu o

Tenedona 3aKJIIOYEHUN Y HUBEpCaAIbHOTO JgoroBopa, Jlorosopa JbO u
noakitoueHun  k  Cucreme JIbO, a Takxke 1pu
npucoenunennu K [lonoxenuro o JIBO B nopsiake, coraacHo
Hacrosimero Ilonmoxenns. Homep TenedoHna, yka3aHHBIH
Knuentom B 3asBienun-odpepre Ha OTKPhITHE OAHKOBCKOTO
cyera W/miau 3asBICHUHM Ha BbIJa4y OaHKOBCKOW KapThl,
TaKXe SBISETCS ABTOPHU30BaHHBIM HOMEpPOM TeledoHa.

ABTOpHU30BaHHbBIN HOMEp tenedoHa BBICTYIIAET
Wnentudukaropom KimeHTa npu MOIKIIOYEHUH €ro K
HoBOMY JIKO.

ABTOpHM3aLMA [Tpouecc moaTBep:kIeHUs MpaB Ui MOJIYYEHHUs JOCTyNa K
3aIIUIIICHHBIM JIaHHBIM.

JloroBopsl HoroBop 0OaHkOBckOoro cyera (C  HCIOJIb30BAHHEM

bankoBckoii kapTel, JloroBop Tekymiero cuera), Jlorosop
bCs/IM, JoroBop OaHKOBCKOro BKIana, KpenuTHbIH
noroop, Jlorosop 3amora, JloroBop o Opokepckom
oOciyxuBaHuM, /leno3uTapHblii JOrOBOP U UHBIE IOTOBOPHI,
3aKsrovaeMele Mexay bankoM u Knnenrom.
JloroBop 6aHKOBCKOI0 JloroBop 00 OTKpBITUH cueTa BKJIaJa, MPUHITHH BKJIaa, €ro
BKJIa/1a BO3BpaTe€ M BBIILIATE MPOLEHTOB 10 HEMY, 3aKJIIOYAEMBbIN
Knuentom ¢ bankom B nopsjake, yctaHoBiaeHHOM O0muMu
YCIOBUSIMU OTKPBITUSL CPOYHBIX BKJIaJ0B/BKIAJOB «Jlo

BOCTPEOOBAHUS.
Jdorosop 0aHKOBCKOr0 JloroBop 00 OTKPBITUM CcUYeTa M MPOBEICHUH OMepaIuil mo
cuera HEeMy, 3akitodaembiii KimeHTom ¢ baHkoM B MOpsIKe,
YCTaHOBJIEHHOM baHKOM.
Horosop bCsIM JloroBop 00 OTKPBITHH U 00CTYy>)KUBAaHUU OAHKOBCKHX CYETOB

(bU3MYECKUX JUI] B JPAroleHHBIX METallaX, 3aKI0YaeMbli
B TIOPSJKE, YCTAHOBJICHHOM B YCIOBHUSIX OTKPBITHS H
o0ciyXuBaHUS OAHKOBCKHX CUYETOB (DM3MUYECKUX JIHI] B
JparoreHHbIx Meraimiax nocpeactBoM Cucremsl J[bO B
ITAO «CoBkoMOaHK».

Horosop nuctanuunoHHoro | Jloroop 006 o6cimyxxuBanuu Knuenra B banke uepes JIKO B

0aHKOBCKOI'0 MOPSIIKE U Ha YCJIOBHSX, MPETYCMOTPEHHBIX HACTOALIUM
00CTyKUBAHMS [Tonoxxenmem. orosop JIBO 3akmroyaercss myTem
(coxkpamenHo — Jloropop | npucoeiMHeHUss K Hactoswemy llonoxkeHuto B 1eoM B
ABO) NopsiIKe, TpeaycMOTpeHHOM cT. 428 ['paxmaHckoro

Kogekca Poccuiickoit ®@enepaunn




Jorosop 3ajora

JloroBop, B COOTBETCTBUM C KOTOPBIM  3aeMIIUK
(3anmoromarens) nepemaer B 3anor banky Ilpeamer 3amora
(TpaHCTIOPTHOE CPENCTBO) JUIsl OOECICUEHUs WCIOJIHEHUS
o0s3aTenscTB 3aeMiuka mo J[oroBopy mnoTpeOUTENbCKOro
KpenuTa. JloroBop 3ajora MOKET 3aKJII0YaThCsl KaK B BUJE
OTJIEIbHOTO JIOKYMEHTa, TaK U BXOJUTh B cocTaB JloroBopa
NOTPEOUTENBCKOTO KpenuTa, B OTOM Cllydae 3asiBICHUE
(odepTa) 0 3a50r€ TPAHCIIOPTHOTO CPEICTBA, COAEpKaIIeecs
B JloroBope morpebutenbekoro kpeauta, u OOme ycioBus
JloroBopa mMOTpeOUTENBCKOIO KpEAUTa OJHOBPEMEHHO,
coryiacHO 3asBiIeHHi0 (odepThl) 3aeMinmKa, SBISIOTCS
JloroBopowm 3arora.

3aaBjeHue

ITuceMmeHHOR 3asABJICHHUC u HNHBIC 3ajABJICHHA,
NpEeaAYCMOTPCHHEIC HACTOAIINUM ITonoxenuem.

HNpentuduxarop

bykBenHo-1iugpposas, OyKkBEeHHast WIIn nudpoBas
II0CJIE0BATENbHOCTD, BeIAEIAomas Kimenra cpeau qpyrux
KIMeHTOB banka m ucmonb3yemast s VaeHtudukanum
Knuenra npu Bxoze u padote B Cucteme JIbO (B oTAeIbHBIX
ee JKO), a Takke HCHOIb3YEMbIH JUIsI IOANHUCAHUS
IEKTPOHHBIX  JTOKYMEHTOB  IIPOCTOM  3JIEKTPOHHOU
INOANMCBHI0 B CIydasX, IPELYCMOTPEHHBIX HACTOSAIIUM
ITonoxxenuem. Ilpu noGaBnenun bankom HoBoro JIKO B
Hacrosimee [lomokenue WaeHTH(UKATOPOM BBICTYIHAET
ABTOpHU30BaHHBIN HOMEp TenedoHa

NpenTuduxanus

COBOKYNHOCTh MEPOIPUATHH 1O YCTaHOBJICHUIO
OIpeIeIEHHBIX denepanbHbIM 3aKOHOM oT
07.08.2001 Nel15-@3 "O MIPOTUBOAECHCTBUU
Jerann3anuu(0TMBIBAaHHIO) JIOXOJI0B, MOJIyYEHHBIX
IPECTYNHBIM IyTeM, M (UHAHCUPOBAHUIO Teppopusma'
CBEICHUM 0 KJIMEHTAX, ux IIPEICTaBUTEIIAX,
BBITOIONIPHOOpETATENAX, OCHE(PUIIMAPHBIX BIAJENbLAX H
MOATBEP)KJIEHUIO  JIOCTOBEPHOCTH  3TUX  CBEJIEHUH C
UCIIOJIb30BAaHUEM  OpPUTHMHAJIOB JOKYMEHTOB M  (WJIM)
Ha/JIeXallluM  o0pa3oM 3aBEpeHHBbIX Komuid U (Win)
rOCY/IapCTBEHHBIX W HWHBIX HH(OPMALIMOHHBIX CHUCTEM,
Briouass ECUA u EBC npu Hanuuuy B BbIIEYKa3aHHBIX
CUCTEMAaxX €ro OMOMEeTPUYECKUX MEPCOHAIBHBIX JAHHBIX U
WHBIX TIEPCOHAJIBHBIX JAHHBIX..

[locne mpoBeneHus NEPBUYHOM  HIACHTHUQUKAIMU U
NOPUHATHS KIHMEHTa Ha OOCIy)KMBaHHE WACHTU(DHUKALMS
(yaocroBepeHue JHMYHOCTH) MOMKET OCYHIECTBIATHCA Ha
OCHOBAaHUHU JOKYMEHTOB, a TaKXe, IPHU B3aUMOJEHCTBUU
yepe3 JIKO, Ha ocHOBaHUU Pe3yIbTaTOB ayTEeHTU(DUKAIIH C
ucnonb3oBanueM MneHTupukaTtopos.

Kaunenr

duznueckoe nuuo, 3akaounsiiee ¢ bankom Jorosop AbO,
YHUBEpCAIBHBIN JOTOBOP MU UHBIE [[OrOBOPBI.

Koa nocryna

3amanHas  KinmeHToM M u3BecTHas  TOJIBKO €My
MOCIIE0BATENbHOCTh HU(POBBIX CUMBOJIOB, UCIIOJIb3yeMast
kak Wnentuduxarop Knuenrta npu Bxone B MoOWIBbHBIHM
O0aHk. B otnenbHBIX MOOWIBHBIX YycTpoiicTBax KimeHT
MOXET YCTaHOBUTh B KauecTBe Mnpentuduxaropa Touch




ID/Face ID (pu TeXHUYECKOM BO3MOKHOCTH U eciii KineHt
BKJIIOUMJ 3Ty (DYHKLHIO B HACTPOIKax CBOEro MOOMIBHOIO
YCTPOWCTBA).

Komnpomeranus

YTpara poepus k Wnentuduxaropy Kiwmenra, dro
MO3BOJIIET TIpearnojarate HeOe30macHoe XpaHCHHE U
nepenauy uHpopmanuu TperbuM Junam. K Takum
COOBITUSIM OTHOCSITCSI:

- BO3HUKHOBEHHE MOJIO3PEHUN Ha YTeUKy UH(pOpMAIUK HIIN
ee uckaxenue B Cucreme J150O.

- UHBIE OOCTOSATENbCTBA, MPSAMO WJIH  KOCBEHHO
CBU/JICTEIBCTBYIOIINE 0 HaJTUYUHI BO3MO>KHOCTH
HeCaHKIIMOHUpoBaHHOTO focTyna Kk Cucreme JIbO TpeThux
WJIM HEYTTOJTHOMOYEHHBIX JIUII.

Kpenur

]_ICHC)KHBIC CpeacTBa, NMpeaoCTaBIACMBIC KJ'II/ICHTy bankom
Ha YCIOBUAX CPOYHOCTH, BO3BPATHOCTH, ILJIATHOCTH B
COOTBCTCTBHH C 3aKJIIOYaCMbIM KpCI[I/ITHBIM JIOTOBOPOM.

KpenutHsblii 1orosop

HoroBop o mnpenocraBiennn Kpenuta, 3akmroyaeMblid
Knuenrom ¢ bankowm (JloroBop noTpeduTenbcKoro Kpeaura,
KpeauTHsblil 10roBop ¢ 3aJ10roM HEIBUIKUMOCTH).

JINYHBIN KaOuHeT

B wactm pasgmena 7.1  Hactosmero  Ilosmoxenus
MoJipa3yMeBaeTCsl TepcoHalibHas cTpanuna Kiuenta Ha
caiite https://business-online.sovcombank.ru, gocTymnHas
nocie ABTopu3anuu, TpeIHa3HAYeHHas Juisi oOMeHa
uH(popMalel 1 DNEeKTPOHHOTO JOKYMEHTO000POTa MEKIY
bankom u Kinuentom uepe3 cerb Murepner.( Bxon B
JInuHbI KaOMHET OCYLIECTBISIETCS 0 HOMEPY MOOUIILHOTO
tenedoHa, yKazaHHOMY Tpu peructpauuu Knwentom B
JlmuHom kaOuHeTe B KayecTBE JIOTWUHA, U  KOIY
NoATBEpKJIeHUsT Hu3  SMS-cooOlieHus, HarpaBiseMoOMy
bankoM Ha 3TOT HOMep TeieoHa MpPU KaxJAOM BXOJE B
JInunpiii kabuner. Peructpauus B JluuHOM KaOuHeTe
OCYIIECTBIISIETCS IPU MEPBUYHOM BXOJie B JINUHBIN KaOuHET
C WCHOJb30BaHMEM HOMEpa MOOUIBHOTO TeyedoHa
KnuenTa) nubo

MepcoHaIbHAas CTpaHuLA Knnenra Ha caire
https://otkrytiescheta.sovcombank.ru, moctymHas mocne
ABTOpH3aIUY, IPETHA3HAYCHHAS JUIST oOmeHa
uH(popMalel U INeKTPOHHOTO JOKYMEHTO000pOTa MEXKIY

bankom n Knuentom depes cetb MHTEpHET(Bxox B JInuHbIii
kabuaeT OO0 «CoBKOMOAHK CTpaxOBaHUE XKU3HI» (fHanee — JIMUHBIH
kabuner CKBX) ocymecTBisieTcss 10 HOMEpY MOOWIBLHOTO Tele(oHa,
ykazaHHOMY Iipu peructpanun Kinenrom B JInunom kabunere CKBX
B KayecTBE JIOTMHA, W KOAY HOATBepxkJeHHs n3 SMS-cooOmieHws,
HarpaBisieMoMy baHkoM Ha 3TOT HOMep TenedoHa NpU KaXKAOM BXOJE
B JInunenii kabuner CKBXK. Peructpanus B Jlmunom kabunere CKBXK
OCyIIECTBIISIETCS TIpH IIepBUYHOM BXoze B JInunsiii kabuner CKBX c
MCIIOJIb30BaHHEM HOoMepa MoOmibHOTro Tenedona Kimenra.)

Mexk0aHKOBCKHE
AOKYMEHTBI

DJEeKTPOHHBIE JOKYMEHTBI/ JIOKyMEHTHl Ha OyMa)KHOM
HOCHUTelle, UMEIOIIKEe XOXKAeHne Mexay Oankamu u ITAO
«CoBkoMOaHk», Mexny ¢unnanamu banka, Mexny
T'OJIOBHBIM O(pHCOM U (UIIHATIOM.

OaHopa3oBeblii apoJib

[Taponb, otnpaBnsemelii KnmeHTy mnocpeacTBoM cMc-
cooOuieHuss Ha ABTOpPHU30BaHHBIH HoMep TenedoHa,



https://business-online.sovcombank.ru/

HCHOHBSyeMLIﬁ JJIS noAInnrncanus QJICKTPOHHBIX
JIOKYMEHTOB MPOCTOW AJIEKTPOHHOW MOANUCHIO. [lelicTBre
OnHOpa30BOro0 MapoJIsi TAKXKE MOXKET OBITh OTPAaHUYCHO
onpeAenéHHBIM TPOMEXYTKOM BpemeHH, OmHOpa3oBbIi
MapoJib HEBO3MOKHO MCIOJIb30BATh MOBTOPHO.

OdunuanbHbIi calT
Banka

Anpec odunmanpHOoro caiira banka B cetm HMHTepHer
www.sovcombank.ru.

IlepconajabHbIit
HICHTH(PUKATMOHHBII
Homep (IIMH-kon)

[udpoBoii  yeThIpex3HAYHBIM KO, MPUCBAMBAEMBII
VHIUBUAYAIbHO BaHKOBCKOUN KapTe M HCHOJIb3YEMBINA KaK
Nnentudukarop npepxkarenss baHKOBCKOW KapThl IpHU
COBEpILICHUM OMNEpPALMUA C HCIOJIb30BaHHEM bBaHKOBCKOM
KapThl Yepe3 3JIEKTPOHHbIE TEPMUHAIBI U BaHKOMATHI.

IHoarBep:kaenue
noaauauoctu JII

[Ipouenypa mposepku OIII, koropoit mnoamucan /.
OcymiecTBiusieTcss B~ aBTOMaTHYECKOM  pEXHME TpHU
noydeHuu J/], cornmacHo BctpoeHHoro B Cucremy 1O
anroput™a.  [10JOXHUTENBHBIN  pe3ylbTaT  HPOBEPKU
o3HavaeT, uro OJJI momanmucan Hamiexkamen O, a
conepxkumoe D/ mpuHsATO 6€3 N3MEHEHUI.

Pacnopsikenue

Vka3zanne Kimmenra baHky O coBepuIeHMM OJHOM WU
HECKOJIbKUX OMepalui Mo cuery, nepeaanHoe KmueHToM
banky Ha OyMa)XKHOM HOCHTENE JIUMYHO JIMOO B TOPSIKE,
PEeyCMOTPEHHOM HACTOSALIUM [TonoxxeHuem.
PacniopsixeHue SBISETCSI OCHOBAaHUEM ISl COCTaBJICHUS U
MOJMUCAHUS bankom  pacueTHOrO (TIaTEXXHOTO)
JIOKYMEHTA, HE00XO0UMOTO I E IIPOBECHUS
COOTBETCTBYIOILIEH omepanuu Mo cueTy. Pacmopspkenue
MOET OBITh Pa30BbIM (Pa30BOE MEPEUUCICHUE JACHEKHBIX
CPEZCTB) WJIM MOCTOSHHBIM (IEPUOINUECKOE MTEpEeUHCICHHUE
JIEHEKHBIX CPEJCTB).

PacxoaHblii TUMHUT

IIpenenbHas cymMMa JICHEXKHBIX CpPEACTB, JOCTYIIHAs
Kmuenry (depsxaremnto JlononautensHoi KapTer) B TeueHue
OIPEIEICHHOIO IIepUoJa BPEMEHU [UI  COBEPILICHUS
ONEpPALM C UCTIOJIb30BAHNEM BaHKOBCKOM KapThl.

Pacuernas onepauus

Onepanus 1O pacHoOpsHKEHUIO JEHEKHBIMU CPEJICTBAMU,
uHuuupyemast Kivenrom, B T. 4. myteM (GopMHpOBaHUS
AIIEKTPOHHOTO JOKYMEHTA, CoJepIKAILETO
COOTBETCTBYIOILIEE PACHOPSKEHHE, M HAIpaBJIECHUS €ro B
bank nocpeactsom Cucrems! JIBO.

IIpocrasi 3jieKTpOHHAast
noanuck (mpocras 1)

[Tpr3HakaM npocToOM 3JIEKTPOHHOM MOANNUCH B COOTBETCTBUH
¢ ®epepanpabiM 3akoHOM Ne 63 ot 01.07.2011 «0O6
AIEKTPOHHOU MOJIITHCH.

- DJEKTPOHHAas  MOANMCH, KOTOpas  IOCPEACTBOM
UCIIOJIb30BAaHUsl KOJOB, IMapojell WM MHBIX CpEACTB,
IIPEyCMOTPEHHBIX COOTBETCTBYIOILIUM Paznenom
HACTOSAIIETO [Tonoxxenus, MIO/ITBEPKIAET ¢akr
(dbopMHpOBaHUS AJIEKTPOHHOW TMOJINHMCH ONpPEAEICHHBIM
JIUIIOM.

B 3aBucumoctn ot wucnoiszyemoro JIKO wu Buzga
noJAnuceIBaeMoi HHpopmanuu (nmoanuceiBaemoro JJ1) dpakrt
(dbopMHpOBaHUS AJIEKTPOHHOW TMOJIHMCH OINPEAEICHHBIM
JUIOM MOXET NoATBepkIaThecsi: OJHOPAa30BBIM MaposieM
(mo olepanusm, TpeOYIOUIM MCII0JIb30BAHHUS




Onnopa3zosoro napods), Kogom gocrymna/Touch ID/Face ID,
uHbeiM UMpertudukaropom (Habopom WaeHTuduxkaTopos),
IIPEelyCMOTPEHHBIM cooTBeTcTBYIOIMM JIKO.

[IpoBepka mpoctroii DIl npousBogutcs bankom B
aBTOMAaTUYECKOM pexuMme nocpenactsom Cucremsl IO B
MOpsJIKEe, MPEAYCMOTPEHHOM COOTBETCTBYIOMIMM Paznenom
Hacrosiuiero Ionoxenus.

CepBuc «MHTEpHET-0aHK

[udposas cucrema, mpenocrasisitomast Kinuenram banka
IPaBO JUCTAaHIMOHHOIO OO0CHyXkuBaHUs depe3 MHrepHer-
6auk, MoOmIbHEIH OaHK

CucreMa JTUCTAHIIMOHHOIO
0aHKOBCKOI'0
00C/TyKUBAHMS
(coxpamenHo - Cucrema
ABO)

Opranu3alMOHHO-TEXHUYECKasi CUCTEMa, TIPEJICTABIISIONIAs
CcO0OH COBOKYITHOCTh IPOIPAMMHOIO, amnmlapaTHOTO U
TeXHoJorn4eckoro obecneuennss banka u Kimentos,
peanu3yromas 0OMeH 3JIeKTPOHHBIMH JOKYMEHTaMH MEXKIy
bankom wu Kimenramu, mnpenocrasistonias Kiuenram
BO3MOXKHOCTh TI0 YIAJICHHOMY YIIPABICHHIO CUETAMH,
nogaye baHKy MOpy4eHWil Ha TOProBblE M HETOPTOBHIC
omepanuu (B paMKax OpPOKEPCKOTO U JIEHNO3UTApHOTO
o0CayXUBaHUs),  TOJMYYEHHIO  OAHKOBCKUX  yCIyT
(mpoyKTOB), 3aKi0YeHHI0 [[0oroBOpoB, MOJYyYEHUIO UHOMN
uHpopmauuu ot banka uepe3 JIKO, a taxxke ans nojnauu
(manpaBnenus) Knuentamu JOKyMEHTOB i1t O(hOpMIICHUS
OTHOUICHUH C TPETBUMH JIMLAMH B PaMKaxX MapTHEPCKUX
nporpaMM, C YYETOM OTPaHWYCHHUH yCTAHOBJICHHBIX
HactosmmM [losoxxkeHnem.

Cornamenue o
3aKJII0YEeHUN
YHuBepcaabHOIo
aorosopa, Jlorosopa 16O
U MOJAKJTIYEHNH K
Cucreme 1O
(cokpaieHHo —
Cornamenmne)

CornanieHue o 3aKiIO4eHUM YHUBepcaiabHOro Jlorosopa,
Horosopa JIbO u noaxmouenuu k Cucreme JIbO, kotopoe
MOJKET OBITh 3aKJIFOUEHO IyTeM akuenTta bankom odepTtsl,
nognucanHo  Kimentom,  5nub0  JBYXCTOPOHHETO
cornauieHus, noanucanHoro Kimenrom m bankom. Ilpu
3aximoueHun [lorosopa ¢ ucnons3oBanueM EBC u ECHUA
KnueHT BbIpakaer corjacue Ha 3aKjIOYEHHE J0roBopa
JFOOBIM CIIOCOOOM, MTO3BOJISIOIINM JOCTOBEPHO ONPEIETUTh
U0, BbIpasuBiiee Boio.  CornamieHue MOXKeT OBITh
o(opMIIEHO KaK B BHJI€ OTJEIBHOIO JOKyMeHTa (1o gopme
[Tpunoxxenus Ne 13, o ¢popme Ilpunoxenus Ne 13.1 (nns
EBC u ECHA) k IlpaBunaMm 6aHKOBCKOTro 00CITYyXKMBaHUS
¢uznueckux mun B [IAO «CoBKoMOaHKY), Tak U BXOAUTH B
COCTaB JPYToro JOKyMEHTAa.

CpenctBo n1octyna

CpenctBo  (mporpamMma,  SJEKTPOHHOE  YCTPOWCTBO,
KOMITIbIOTEP), Mo3Bossitoniee KiMeHTy mMers AoCTyn Jist
pabotsl B Cucteme /[BO.

Cuer B IparoueHHOM
MeTaJjlie (1ajiee — CUeT B

AM)

bankoBCckuil cueT B JparolneHHOM MeTaie (30J0To,
cepebpo) Knmenrta st yuera AparorieHHOTO MeTauia B
rpamMmax ©0e3 yKa3aHMs MpPU 3TOM HHAMBHUIYaTbHBIX
IMPU3HAKOB. HpaFOHeHHBIe MCTAaJUIbI, YYWUTBIBACMBIC Ha
cyeTe, MMEIOT KOJMYECTBEHHbIE XapaKTEPUCTUKU MAaCCh
MeTaya (KOJWYECTBO TpaMMOB). YUeT JparoleHHOro
MeTajula Ha CYeTe OCYIIECTBISETCS B COOTBETCTBUU C
YcnosusaMu OTKPBITUA H O6CJ'Iy>KI/IBaHI/I${ 0aHKOBCKHUX
cueToB (PU3MUYECKUX JIMI] B IParolleHHbIX MeTaJlIax.




Tapu¢sbl banka Tapudsl, ycraHoBneHHble baHkoM 3a mpenocraBieHHE
0aHKOBCKUX HPOAYKTOB, YCIIYT, COBEpIICHUE ONepanuil u
HojuIexKanue oriare Kimmenrom B caydasx,
IIPEyCMOTPEHHBIX COOTBETCTBYyIOIMMU JloroBopamu o
IpeoCcTaBIeHNH OaHKOBCKOIO MPOJIYKTA.

YHuBepcaabHbIH A0roBop | 3akitoueHHbIH Mexay bankoM M MaeHTU(OUUIHUPOBAHHBIM
KimmenToM 10roBop 6aHKOBCKOTO 00CTYKUBAHUS, B pAMKax
KoTtoporo KiMEHT MOXeT BOCIOJIb30BATHCS YCIIyraMu
banka, B TOM yucne 3aKJIFOUUTh OTAEIbHBIE J[OrOBOpHI C
bankom, a Takke oOciyxuBatbest B banke uepe3 Cucremy

JBO0.
Ynpouennas Ocymiectisiemas B cllyyasx, YCTaHOBJICHHBIX
uaeHTHGUKaAINSA @enepanpHbiM  3akoHOM oT 07.08.2001 Nell5-®3 "O

MPOTUBOACHCTBUM Jerain3aluuu (OTMBIBAaHUIO) 10XOJIOB,
MOJIYYEHHBIX TMPECTYIMHBIM IMyTeM, W (UHAHCUPOBAHUIO
TeppopusMa, COBOKYITHOCTb MEpPOIPHUATHIA o
YCTAaHOBJICHHUIO B OTHOIIICHUY KJIMEHTA - (PHU3UIECKOTO JIHIa
dbamunuu, UMEHHU, OTYECTBA, CEPUU U HOMEpa JOKYMEHTa,
YVIOCTOBEPSIONMIETO  JIMYHOCTh, H  TOJATBEPKICHUIO
JIOCTOBEPHOCTH ATHX CBEJIEHUN OJHUM W3 CJEIYIOIINX
CIoco0OB: C MCIOJIH30BAHUEM OPUTHHAIOB JOKYMEHTOB U
() HamIeKAMM  o0pa3oM  3aBEPCHHBIX  KOIHH
JOKYMEHTOB; C  HCIIOJIb30BaHWEM HWH(OpPMAUHA U3
WH(OPMALIMOHHBIX CUCTEM OPraHOB TOCYJapCTBEHHOMN
Bi1acti, ®onx [IeHCHOHHOrO M COIMAaIbHOIO CTPaXOBaHUSA

Poccutickoit ®enepanuu, ®denepanbHOrO dbonaa
0053aTeIbHOT0  MEIUIIMHCKOTO CTpaxoBaHMsl U (WJIM)
roCyJ1apCTBEHHOM nH(OPMAIIMOHHON CHCTEMEI,

onpexneneHHon I[IpaBurensctBoMm Poccuiickoit denepanmy;
¢ ucnoas3zoBanueM ECHA npu ucnonb30BaHUM YCUIIEHHON
KBaJIM(DULMPOBAHHOMN 3EKTPOHHON MOAMKMCH WK MPOCTON
AIIEKTPOHHOM TMOJNHMCH IpPH YCIOBUHM, YTO IIPH BblIaue
KJII0Ya IPOCTOM  JJEKTPOHHOW  IOANMCH  JINYHOCTh
(U3MUECKOro JIUIA YCTAaHOBJIEHA IPU JIUYHOM IpPUEME.

Ycayra [IpenocraBnsembie bankom KnneHnty GaHkoBCKuE W MHBIE
YCIIyTH, IPEyCMOTPEHHBIE Y HUBEPCAIbHBIM JOTOBOPOM, a
Takke UHBIMU JloroBopamM, 3aKJIIOYEHHBIMH MEXAY
bankom wu Kimenrtom. Vceayrm Kimenty  moryr
0hOpMIIATHCS KaK MpHU JUYHOM oOpareHuu B opuc banka
(ecnu MHOE HE MPETYCMOTPEHO JOTOBOPOM, 3aKITIOUEHHBIM
mexny Kinentom un bankom), Tak u yepe3 JIKO Cuctemsl

JBO.
OuekTponnas [logmucy | UHpopmanmst B snekTpoHHOM — (dopme,  KoTopas
AI) NPUCOEIUHEHAa K JpYroil MHPOpPMALUU B 3IIEKTPOHHOU

bopme (moanuceiBaeMoi HH(OPMALINN) WIIH HHBIM 00pa3oM
CBsi3aHA C TakoW MHQOpMAIME W KOTOpas MCIOIb3yeTcCs
JUI ONpENEICHUs JIMLA, TOANUCHIBAIOLIET0 HH(OPMALIHIO.
OII sBnsercs pexsusutoM OJ1. Ilpumensiemas B Cucreme
JABO OII cooTBeTcTBYET

Ycunennas ONEKTpOHHAs MOJNUCh, TMOJY4YEeHHas B  pPeE3yJIbTaTe
HeKBaJM(PUUHUPOBAHHAsI | KpunTorpaguueckoro mnpeoOpa3oBaHusi HHGOpMaLUU C
MCIIOJIb30BAaHUEM KJIH0Ya AJIEKTPOHHOW MOJIUCH; MTO3BOJISET
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3HeKTp0HHaﬂ moaANnMuChHL
(YHDII)

OTIPEACIUTh JUIO, MOAMKMCABIIEE MIEKTPOHHBIA TOKYMEHT;
MO3BOJISIET OOHAPYXHUTHh (AaKT BHECEHUS W3MEHEHUU B
AJIEKTPOHHBIN JOKYMEHT IOCJe MOMEHTA €ro IMOAMUCAHHUS;
CO3MaeTCi C HCIOJIb30BAHUEM CPEACTB  3JIEKTPOHHOM
noanucu. [ns meneir Hacrosimero aokymenrta noja YHOII
MOHUMAETCS  JJEKTPOHHAs  MOANMCH, CO3JaHHas B
uHpacTpyKType, obecreunBaroneii  HWHPOPMALUOHHO-
TEXHOJIOTUYECKOE  B3aUMOJAEHCTBHE  MH(OPMALMOHHBIX
CHCTEM, UCTIOJIb3yEMBIX JUTST MIPEIOCTABIICHUS
rOCyJIapCTBEHHbBIX U MYHHUIIMIIAJIbHBIX YCIYT B AJIEKTPOHHOU
dbopme (mamee —  HWHPpPACTPYKTypa  DIIEKTPOHHOTO
MIPABUTEIHCTBA).

[Iposepka YHDOII, npousBoautcs Kinmnentom u bankom
CaMOCTOSITENIbHO, JHMOO C HCIOJIb30BAHUEM CepBHCa
npoBepkrn  YHOII B wuHbpacTpykType 3JIEKTPOHHOTO
MIPaBUTENbCTBA.

Ycunennas KBalu(UIMPOBAHHAS OSJICKTPOHHAS IOMIIHCH
(YKOII) - snexTpoHHass MOJMUCH, KOTOPasi COOTBETCTBYET
BCEM MpHU3HAKaM HEKBaTU(UIUPOBAHHOW SJIEKTPOHHOU
MOJITMCH U CIICAYIOITUM JIOTIOJTHUTEIILHBIM IMPU3HAKAM:

1) kiou MPOBEPKHU SJICKTPOHHOM TMOAMHCH YKa3aH B
KBUTH(DHUIIMPOBAHHOM CepTU(DHUKATE;

2) pans co3naHus M MPOBEPKU DIIEKTPOHHON MOANUCU
UCTIOJNB3YIOTCS CPEJCTBA IEKTPOHHON TTOANUCH, UMEIOIINE
MOJTBEPKICHUE COOTBETCTBHS TpeOOBaHUSM,
YCTaHOBJICHHBIM B COOTBETCTBHH ¢ DeepanbHbIM 3aKOHOM
o1 06.04.2011 Ne 63-®3 "OO6 a51eKTpOoHHOM ToarHCH"

Yar ¢ bankom (uim Yar)

JlononmHuTenpHBIM  cepBHC, mNO3BosOmMNA  Knuenty
JUCTAHIIMOHHO C UCMOJIb30BAHNEM TEKCTOBOTO HHTEep(deiica
B pamkax «CepBuca HHTepHeT-0aHK», CcOBepIIaTh
ornepanuy, INoAaBaTb 3asABICHMS, IOJb30BATbCSI HHBIMU
yciayramMu (TIpU HAJTUYUM TEXHUYECKOW BO3MOMXHOCTH).
Wnentudpukatropom st obciyxuBanus KimentoB B
yka3zaHHOM cepBuce sBiserca (orto Knmenra (cendu) c
MAaCIIOPTOM.

DJIEKTPOHHBII JOKYMEHT

O] mmm DU/, win HMHONH SIEKTPOHHBIA JTOKYMEHT,

(1)) peayCMOTpEeHHBIN HacTosmuM [lonoxeHnuem.
DJIeKTPOHHBII OOMeH DIEeKTPOHHBIMH  JIOKYMEHTaMU/DJIEKTPOHHBIMU
nokymenroodoport (30) | obpazamu wmexnay bankom u KinmentoM mnocpenctBom

JInynoro kaOuHera.

JuexkTpoHHbIi 00pa3 (I0)

JlokyMeHThI Ha OyMa)kHOM HOCHUTeEINEe, IpeoOpa3oBaHHBIC B
ANIEKTPOHHYIO (DOPMY MTyTEM CKAHUPOBAHUS C COXPAHCHUEM
UX PEKBU3UTOB.

JJIeKTPOHHASA 3aKJIAAHAS

be3noxymeHTapHass IieHHas Oymara, COCTaBJI€HHas B
coOTBeTCTBUH ¢ TpeboBaHusiMu DenepanbHoro 3akoHa «O0
unoreke (3aiore  HeABMKUMOCTH)»  Ne 102-@3  or
16.07.1998, mnepBOHaYaJIbHBIM  BIAAEIBLEM  KOTOPOH
SBIISIETCS KPEAUTOp, YIOCTOBEPSIOIIasi MpaBa 3aKOHHOTO
BJaJeNblla  3aKJQJHOM Ha TMOJNlydYeHHE HCIOJHEHHUs
o0s13aTenbeTB 1o JloroBOpy ¥ MpaBo 3a10ra Ha HEJABIKIMOE
MMYIIECTBO, TpaBa MO KOTOPOH 3akpervisiiorcs B (opme
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AIIEKTPOHHOT'O JIOKyMEHTa, TOIMMCAHHOTO YCHJIEHHOH
KBATH(HUITUPOBAHHOW AJIEKTPOHHON TOIUCHI0, KOTOPBII
XpaHUTCS B JENO3UTApUM B COOTBETCTBMM cO CT. 13.2.
denepanpHoro  3akoHa  «O0  wnoreke  (3ayore
HeaBwkuMoctu) Ne 102-03 ot 16.07.199

DJIeKTPOHHBIH JIokyMeHT B  DSJEKTpOHHON  (opme, MOANKUCAHHBIN
HHGpopMaLMOHHBIH (3aIMILEHHBIN) COOTBETCTBYIOIIMMH oIl 51
nokyment (QUI) oOecrnieunBaromuii 0OMeH MHpOpMaIUeil IPU COBEPILICHUU

pacyeToB U MpoBeACHHUM omnepaiuil no cuyery Kiuenra (B
TOM YHCJIE JI00BIEe 3alpOChl, OTUYETHI, BHITUCKUA U3 CUETOB,
KBUTAHIMU, TPOU3BOJIbHBIC JJOKYMEHTBI, U T.I1.).

DJIeKTPOHHBIH JIokyMeHT B  DJJEKTpOHHOM  (opme,  SBIAIOIIUKACS
IJIATEKHbIN JIOKYMEHT OCHOBAHUEM JIJIs1 COBEPILICHHUSI OTlepaluil o cUeTy (cueram)
OILI) Kinenra, MOANMCAHHBIN (3alTUIIICHHBIH )

COOTBETCTBYIOIIMMHU 3JIEKTPOHHBIMHM MOJANUCAMU (fajiee —
OIl) m wumeromMii paBHYI IOPHIWYECKYID CHIIY C
pacyeTHbIMHU (IUTATEXHBIMH) JTOKYMEHTaMH Ha OyMajKHBIX
HOCHUTEJISIX, NoAnucaHHbIMU KireHToM.

Enunas cucrema Nudopmanmonnas cucrema B Poccuiickoit ®denepanuu,
HaeHTH(puKanum u obecrneynBaromiast CaHKI[MOHUPOBAHHBIN JOCTYII
ayrentupuxkaunu (ECHUA) | ysacTHUKOB UH(pOPMAITMOHHOTO B3aUMOJICVCTBHUS

(rpaxnaH-3asiBUTENCH M JOJDKHOCTHBIX JIMI[ OPIraHOB
WCTIOJTHUTEIIBHOW BIIACTH) K HH(OPMAITIH, COIePIKAIICHCS B
rOCYJapCTBEHHbIX HMH(OPMAIMOHHBIX CHCTEMaX W MHBIX
MH(OPMALIMOHHBIX CUCTEMAX.
Enunas ouomerpuveckasi | Enunas uHGopMalnoHHas CUCTEMa EPCOHANIBHBIX IaHHbIX,
cucrema (EBC) obecmieunBaromasi 00paboTKy, BKJIOYas cOOp M XpaHEHHE
OMOMETPUUYECKUX MEPCOHANbHBIX JAHHBIX, UX NPOBEPKY U
nepenayy MHQGOpMalUu O CTENEHH UX COOTBETCTBUS
IPEJOCTaBIEHHBIM  OMOMETPHUUYECKUM  TEepPCOHAIbHBIM
JAHHBIM (PU3UYECKOTO JIUIIA

JIroOble Apyrue TEpPMUHBI U ONpENENeHUs, HCIOJb3yeMble B HACTOAIIEM
[TosoxkeHnn, TPUMEHSIOTCS B TOM 3HAYEHUHM, B KOTOPOM OHHM  OMNPEACICHBI
10.00.07_04 TIlpaBwiamMu OaHKOBCKOro obOcinyxuBaHus ¢usndeckux maurg B IIAO
«CoBKOMOaHK», TEWCTBYIOIINM 3aKOHO1aTeILCTBOM Poccuiickoii denepamuu, B TOM YHCIIE
I'paxxnanckuM konekcom Poccuiickoit denepanni M1 B COOTBETCTBUU C UX OYKBAJIBHBIM
CMBICJIOM U TOJIKOBaHUEM, UCXOIs1 U3 KOHTEKCTa ¢pa3bl B [lonoxeHun.

JlaHHO# yciyre IpHUCBOEH CPEHMI YPOBEHb PHCKa MCIOJB30BaHUS MPOAYKTa/yCIyTH
B coorBerctBuM ¢ 1.8.6.5 02.00.02 IlIpaBmsi BHYTPEHHETO KOHTPOJISI B LEIAX
[MOI/DT/DI/DPPOMY ITAO «CoBKOMOAHK.

4. HOPAJOK 3AKTIOYEHUSA JOI'OBOPA IO U ITOAKJJIIOYEHUA K
CUCTEME ABO

4.1. Ilopspaok 3akawdenus Jlorosopa IbO:

4.1.1. 3akmouenue [lorosopa /IbO npousBoautcsa nmyréM npucoennHenus Knmnenra
HacrosmemMy [1ookeHunto B 11es1oM, 06e3 KaKux-TH00 OrpaHuIeHUH, TOCPEICTBOM ITOAITUCAHHS
Cornamenus, mu6o yepe3 ECHUA u EBC, mu6o yepe3 ECUA mnocpeacTtBoM BbIpa)KeHHUs
coryiacsi JIF0ObIM CHOCOOOM, IMO3BOJIIOLIMM JOCTOBEPHO OINPENENINUTh JIMIO, BbIpa3uBIIEE
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BONIO. J[OroBOp cuMTaercs 3aKIIOYEHHBIM HAa HEONPEAENICHHBIM CPOK M BCTYHAeT B CHIIY C
MomeHnTa akienta bankom Cornamenus Knuenta/Ankersi-Cornamenuss 0 3aKIIOYCHUU
Horosopa JIBO u noakmouenuun k Cucreme JIbO B yacTu okazaHus yCclyr Ha PbIHKE IIEHHBIX
Oymar mpu MpOBEACHUH YTPOLICHHON HICHTU(UKAMK/ C MOMEHTa MPHUCOCTUHEHUS K
Hacrosmemy [lonoxenuto yepes ECUA u EBC.

4.1.2. bank 3akmouaet orosop JAbO nocie nposenenus Unentudukanun Knuenra
U 3aKIIOYCHHs] C HUM YHHBEPCAJIBHOIO JIOTOBOpa (B TMOpSJIKE, YCTAaHOBJIEHHOM B
10.00.07_04 IlpaBuimax ©OaHKOBCKOro oOcmyxuBanus ¢usuueckux mumm B [IAO
«CoBkoMOaHK» (YHUBEpCATbHBIN JTOTOBOD);

4.1.2.1. mocne mnpoBeAcHHS YTNPOUEHHOW uACHTU(GUKAIMK 0e3 3aKIII0UYeHUs
YHUBEpCaIbHOTO IOroBopa (B MOPSIKE, yCTAaHOBICHHOM B HactosiuieM [lonoxenun).

[Tpu 3akmouenuu [Joroopa JIBO nocne npoBenenuss YnporeHHo!H uaeHTH(GHUKAuN
0e3 3aKiOueHHs YHHBEpPCAIbHOTO JoroBopa KiueHTy JOCTYymHO OrpaHHYeHHOE
ucnoaszoBanue Cucrtemsl JIBO, B ToM uucne mnpenocrasieHue baHkoM orpaHM4eHHOrO
MepeyHsl ychyr/onepanuil COriacHO ACUCTBYIOUIETO 3aKOHOAATeabCTBa. [loMHBIN AOCTYyN K
Cucreme JIBO, a Takke KO BCeM YycCIyram/onepamusM, MpeIyCMOTPEHHBIM HACTOSIIAM
[TonoxxeHneM U YHUBEpCAIbHBIM IOTOBOPOM BO3MOKHO MOCe npoBeaeHus Unentudukanuu
Y 3aKJII0OYEHHS] Y HUBEPCAIBHOIO JOr0OBOpA.

C momenTa 3akmouenus Jlorosopa JIbO Knuent m bank nmpuHMMaroT Ha ceOs Bce
00s3aTeNnbCTBA U IPUOOPETAIOT BCE MpaBa, NPEyCMOTPEHHbIE B OTHOIIEHUH HUX HACTOSLIUM
[TonoxenueM, ¢ yaueroM orpanndenuit s Knuenros, 3akmounBiux Jlorosop JIbO ¢ bankom
1OCJI€ TPOXOXKICHHUS YTPOIIEHHONH WICHTU(UKAMN, W YCTAHOBJICHHBIX HACTOSIINIM
[Tonoxenuem.

3axmouenue Jlorosopa JIBO mnpousBoautcs mnyréMm mnpucoenuHeHus Kimenra
HacTosemy [lonoxeHuto B 1enoMm, 0e3 Kakux-1ub0 OrpaHHuYEHUl, MOCPEACTBOM IMOAaYU
Kinuentom Ankersi-Cornamienus o 3akimtouenuu JJorosopa JIbO u noakmoueHuu k Cucreme
JbO B yacTu oka3zaHus YCIYI Ha PBbIHKE IEHHBIX OyMar MmpH MpOBEAEHUH YIIPOIICHHON
uaeHtuduxanuu no gopme Ilpunoxenus Ne4 x nHacrosumemy [onoxenuro. orosop IbO ¢
Knuentamu, 3axmoumBmumu Jlorosop /IO ¢ bankoM mnpu mnpoBeneHMH YIpPOLIEHHON
UACHTU(DUKAIMY, CYUTAETCS 3aKIOYEHHBIM Ha HEOINpPEAEIeHHBIH CPOK M BCTYMAET B CUILY C
MoMeHTa akuenta bankom Amnkersl-Cornamenuss o 3axmoueHun Jlorosopa JBO u
nonakioueHun k Cucreme JIbO B wacTu oka3zaHusl yCIyr Ha pbhIHKE LIEHHBIX Oymar mpu
NpOBEIEHUH YIPOIEHHON UIeHTH(PUKALINY.

Knuent, npucoeaunuBmumiics k Hactosdmemy [lonoxenuto u nmonyuuBmmii I, kak
¢u3nyeckoe JHMIO, BIpaBe 3aKIOYaTh C baHKOM HOBBIE JIOTOBOPBI, OCYIIECTBIAThH
pacrmopspKeHHsl 1Mo cueTaM mocpeAcTBOM naHHoW OIl, B ToMm wymcie, ASHCTBYIONIMN Kak
UHIMBUYaJIbHBIA MpeIpUHUMATeNb, (PU3HUECKOe IO, 3aHUMAIOLIEECs B YCTaHOBIEHHOM
NOpSAJKE 4YaCTHOM NPAKTHKOW, YIOJHOMOYEHHOE JIMIO opUaudeckoro Jjumna. IHble
YIOJIHOMOYEHHBIE JIMIA IOPUAMYECKOro JiMia (MHAWBUAYAIBHOTO MpPEANpUHUMATENS) HE
UMEIOT TpaBa JOCTyNa K JUCTAHIMOHHOMY OOCIYXHBAaHUIO K CYETy (PU3UYECKOro JHUIa,
YKa3aHHOTO B JaHHOM IIYHKTE, T.K. Y K&KJOr0 yIOJIHOMOYEHHOTO JIMI[Aa CBOU NEPCOHAJIbHBIE
ayTeHTU(UKAIIMOHHBIE JaHHBIE.

bank npepocraBnsier Knuenram, 3akmounBmmmMu Jlorosop JIbO ¢ bankom mpu
NpOBEICHUN YTIPOLICHHON HIEeHTH(UKALMK, OTpaHUYEHHBIH JOCTYn B MOOWJIBbHBIN OaHK.
Ilepeuens onepanuii, noctynHbeix Knuenrawm, 3akmounBmuMu JJorosop JBO ¢ bankom nipu
IpOBEIEHUN YIIPOIIEHHON HIeHTH(PUKALINK, YKa3aH B pa3zene 7 Hactosmero [lonoxenus.

4.1.3. Tlogaua Knuenrom B baHk 3asBiIeHUI U MPOYMX JTOKYMEHTOB, 0(OPMIISEMBIX
KnueHnToM B cOOTBETCTBUU ¢ HacTOSIIKM [lonoxkeHneMm, a Takke COBEpIIEHUE UHBIX JEHCTBUH,
npeaycMoTpeHHbIX 1. 1.4. Hacrosmero Ilomoxkenus B Tom win uHoM JIKO Cuctemsr J1BO,
OCYILECTBIISICTCSI MIPU YCIOBUU MpeabsaBieHUs KIMeHTOM HEOOXOIMMBIX B COOTBETCTBUU C
JNaHHbIM [10710°kK€HnEM JOKYMEHTOB, B COOTBETCTBHUHU C ICHMCTBYIOIIMM 3aKOHOIATEILCTBOM PD
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Y HOpPMaTUBHBIMM akTaMu banka Poccum, nelicTBUTENBHBIX HA ATy UX MPEIbSIBICHUS, 100
IpU YCIOBMM YCIIEHIHOTO NpoxokaeHus uaeHtuukanumun B ECHUA u mnpenocraBieHus
6uomerpuueckux gaHHbIX B EBC, B pe3ynbraTe KOTOPOro yCTaHOBJIEHO COOTBETCTBUE C paHee
3apErUCTPUPOBAHHBIM OMOMETPUYECKHM O0pa3IioM HE MEHbBINIE Pa3pelIeHHOr0 MOPOTOBOTO
3Ha4YeHus, a Takxke npu yciaoBuu npucyrctBus B ECA HeoOX0auUMBIX B COOTBETCTBUU C
JnaHHbIM [lonokeHneM TOKYMEHTOB, B COOTBETCTBUH C ACHUCTBYIOLIUM 3aKOHOAATEIbCTBOM PO
Y HOpMaTUBHBIMHU akTaMu banka Poccuu, N€iCTBUTENBHBIX HA JATy UX NIPEIAbSIBICHUS.

4.1.4. TlpueM K HCIONHEHHIO 3aSBICHUN M TPOUYUX JOKYMEHTOB, O(OPMIIIEMBIX
Knuenrom, a Takxke Tene(OHHBIX U JIEKTPOHHBIX oOpamieHunil KiuneHnra, B yCcTaHOBICHHBIX
HacToAmM [lonoxenuem ciyyasix, OCyLIECTBISIETCA COTPYIHUKOM baHka.

4.1.5. Bca wuHdopmanus, cBsS3aHHas C HUCHOJb30BaHWEeM KIIMEHTOM CpencTB
UJACHTU(DUKAIIMA U CPEICTB JIOCTYMA, SBISAETCS KOH(QUACHIMAILHOW M HE MOXET OBITh
nepefaHa TPEeThUM JIMIAM HMHAde KaK ¢ MUCbMEHHOro coriacus CTOpoH 1ubo B cilyyasx,
MPEAYCMOTPEHHBIX JICUCTBYIOIIMM T'PAXKIAHCKUM 3aKOHOAATENBCTBOM PO.

4.1.6. KnueHt moOATBEp)KIaeT, 4YTO €My M3BECTHO O TOM, UTO Iepejaya
KOHQHUIESHIMATBHOH  HWHOpMAIMK MO  CeTsiM  o0mero  JOCTyma  BIIEYET  PHCK
HECaHKIIMOHMPOBAHHOTO JI0CTYNA K TAaKOW MH(MOPMAIIUK TPEThUX JIUL U 0053yeTCsl IPUMEHSTh
Mepbl 0€30I1aCHOCTH JJIsi UCKJIHOYEHUsI PUCKOB (PMHAHCOBBIX MOTEPb U KAKUX-THOO IpYyrux
PHCKOB, SIBJISIOLIMXCS CIEICTBUEM HapylleHus mpasui 0e3zomnacHoctd g Cuctems! /1BO, B
T.4. IPUBEIEHHBIX B HacTosuieM [lonoxeHuu.

4.1.7. HoroBopom JIBO mnpeaycMOTpeHO YIOCTOBEPEHHE IPAB PACIOPSKEHUS
JEHE)KHBIMH CPEJICTBAaMH, Haxojsdmumuca Ha cuere KimeHTta, nmpu mNOMOIIM aHajlora
cobcrBeHHOpyuHOi moanucu B Buae Ol uwepe3 KO, B KOTOpBIX MpeaycMOTpeHa Takas
BO3MO>XHOCTb.

4.2. Tlopsaoxk noakiawdenusi Kiuenra k Cucreme JIbO:

4.2.1. bank npenocrasuser Knuenry goctyn k Cucreme JIBO He no3anee 5 (msiTh)
pabouux nHeil ¢ MomeHTa 3akimtoueHus JJorosopa /IbO, myrem npucoeaunenus Kinuenra k
[TonoxxeHnto B 1eIOM B MOpsiake, npeaycMoTrpeHHoM cT. 428 ['paxmanckoro Konekca
Poccutickoii denepanuu.

4.2.2. B Cucremy /IbO, ¢ nmomMompio KOTOpoi B3auMojaencTByoT bank u KnueHnr,
BxoaAaT cienyromue JKO:

- UnTepHer-0aHK,

- MoOwbHEIH OaHK,

- YeTpoicTBO caM0o0OCTy KHBaHMs,

- Konrakr-ueHnrp,

- CMC-baHk.

IIpu noaxmrouennn k Cucreme JIbO onHoBpemeHHO ¢ 3akmoueHueM Jlorosopa /15O
Knuent wmoxer mnoaxmounts JIKO, mpolias perucrpanuio B COOTBETCTBUU €
10.00.07_04 17.01 CornamenuemM O 3aKJIOYEHUM YHUBEPCAIBHOIO J0rosopa, [lorosopa
ABbO u nogxmouenun k Cucreme JIbO ¢ ucnonszoBannem EBC u ECUA. Hcnons3oBanue
octanbHbIX npunoxkenuit JIKO, npexycMoTpeHHbIX HacTosmuM [lonoxxeHneM, mpon3BoauTCs
KnuentoM no mepe HEOOXOOUMOCTH TpU TMpenbsBieHUHM baHKy COOTBETCTBYIOLIETO
Wnentudukaropa B o0beMe NPEIOCTABICHHBIX BO3MOXHOCTEH, YKa3aHHBIX B HACTOSIIEM
[Tonoxxenuu. IIpu odnosnenun nepeuns JIKO bank aBromarnyecku noaxiodaer Kinenra k
HOBBIM KaHajaM, UJIEHTH(QHUIHUPOBAB €ro 1o ABTOpU30BaHHOMY HOMepy Tenedona Kinuenra.

4.3. TpeboBanus k o0opyaoBanuio Kiuenra npu padore B oraeabHbix KO
U c00./11I0/1eHUI0 TpaBuJ 6e3onacHocTu npu padore B Cucreme J1bO:

4.3.1. TpeboBanus kK MPOrpaMMHOMY OOECIIEYEHHUIO HA MEPCOHATPHOM KOMITHIOTEPE U
MoOmIbHOM ycerpoiictBe Knuenra amns pabotsl ¢ Cucremoit JIBO (B ee otaensabix JIKO):

° OIEepallMOHHAs CHCTEMa Ha IIEpCOHAIBHOM KOMIIbIOTEpE - J1t00as;

o 11 MOOMJIBHBIX YCTpoiicTB — Bepcus IOS He Huxe 10, Bepcust Android He HIDKE
4.0.3;
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. Opay3ep mr000#, 3a uckmodenrnem Microsoft Internet Explorer.

4.3.2. Ha mepcoHaqbHOM KOMIIBIOTEpPE HIM Ha MOOMIBHOM YycTpoiictBe Kimenra
JOJDKHA OBITh aKTHUBUpPOBAaHA (YHKIMS OJOKMPOBKHM 53KpaHa IpU BKIIOYEHUU WIH €ro
HEHCIIOJIb30BaHUH, C YCTAaHOBJICHHBIM MapojeM (MUH-KOJOM, TpaguuecKuM o0pa3oM H T.II.)
U1 pa30JI0KUPOBKH.

4.3.3. Knuenty 3ampemiaercss HCIOJIb30BaTh  OECIUIATHBIE H  B3JIOMaHHBIC
IPOrpaMMbI\OIIEPAIIUOHHBIE  CHCTEMBbI, IOJY4YE€HHblE HEO(QUIMAIbHBIM IYTEM U U3
COMHUTENBHBIX MCTOYHHMKOB, TaK K€ 00pabaThIBaTh AJIEKTPOHHYIO MOYTY, MOJIYYEHHYIO U3
HEIOCTOBEPHBIX MCTOYHHMKOB, T.K. OecIIaTHbleé MPOTrpaMMbl M 3JIEKTPOHHBIE IUCHMA,
CoJIepiKallie IMPOU3BOJIbHBIM KOHTEHT, Yalle BCETO HCIOJIb3YIOTCA I PaclpoCTpaHEHUS
BUPYCOB M MOJACIBbHBIX CChIIOK Ha otaenbHbie JIKO Cucremsr JIbO, 1160 (UKTUBHBIX
NPEUIOKEHUH ¢ IeNTbI0 OTYYEeHUsT KOHPHUISHIIMATBHBIX JaHHBIX KiMeHTa 1 KoMIpoMeTanuu
Nnentudukaropos misa noimydenust gocryna Kk cueraM Knuenrta B Cucreme /[BO. Knuenrty
3anpemaercss ucnosib3oBaTh Cucremy JIBO Ha MOOMJIBHBIX YCTPOMCTBAaX €O B3JIOMAaHHOU
OIEPAIMOHHON CUCTEMOM.

4.3.4. KiumeHt 00s3aH He3aMeIUIMTENBHO cOo00maTh B BaHK Mpu BO3HUKHOBEHUU Y
Knuenra cnenyromux cUTyarmii:

® HEBO3MOXHO 3aiitu B Cucremy /1b0O;

® BO3HUKJIM [10JI03PEHUS B HECAaHKIIMOHUPOBaHHOM Joctyne k Cucreme JIBO:

—TIOSIBIISIIOTCS / NCYE3aI0T JOKYMEHTHI

—ocratku akTuBoB Kinenta B Cucteme JIBO He cooTBeTcTBYIOT pacueram KinenTa;

—B CJIy4ae yTpaThl /CMEHBI CUM-KapTHI;

—1000€ Apyroe No03peHHe.

B ykazannbix cnyudasx Kiwment o0s3aH cBeputh ¢ omeparopoMm banka crmcok
ucxomAuMx miatexxedl u apyrux OJ1 (B TOM umncie mpU BO3MOMKHOCTH CaMOCTOSITEIBHO
IIPOBEPUTH €I1l€ HE OTIPABJIEHHBIE TOKYMEHTHI) 1o Tenedony: 8 800 100 000 6, 8 800 302 77
22 (ecnu MHOM TeneoH yKazaH B I0rOBOpPE, 3aKIII0YEHHBIH Mex 1y bankom u Kinuenrom).

[Ipn oTCYTCTBUM HECAaHKIIMOHUPOBAHHBIX CIMCAHUN CO CueTa W/MIU HEJIEerMTHMHBIX
nokyMeHToB, KineHT 6mokupyer cuer ais ucnonb3oBanus B Cucreme JIbO myrém nmonaun
3asBneHus 00 u3MeHeHuu pexxuma oocnyxusanus B Cucreme JIBO (Ilpunoxenue Nel x
HacTosemMy [lonoxxeHnto), OTKIIIOUUB ceTeBbie HHTepdeichl (B T.4. Wi-Fi).

[Tocne npoBeneHNs BbIllIeyKa3aHHBIX MEPONPUATUI BO3MOXKHA pa30I0KUPOBKa cueTa u
npoaoinkeHue skcrryatanuu Cuctemst 1O B momHOM 00beMe. B citydae ¢ komnpomeraryei
Unentuduxatopos, KnneHnt o6s3an nonate B bank 3asBieHne Ha OyMa)kHOM HOCUTENE, 1O
tesnedony 8 800 100 000 6, 8 800 302 77 22 (ecnu TenedoH yka3aH B IOTOBOPE, 3aKIIOUCHHBIH
mexny bankom u Kiinentom).

4.3.5. B cny4ae BbISABIEHUS HENETUTUMHBIX JTOKYMEHTOB KimeHT 00s3aH mopath
3asBnenue B baHk Ha OymMaxHOM HOcHTene, Mo3BOHUTH 1o Tenedony 8§ 800 100 000 6,
8800302 77 22 (ecnu TenedoH yKazaH B JIOTOBOpE, 3aKIIOUEHHBIH MexJy baHkoMm H
Knuentom) pans OnokupoBanust Cucrembl JIBO (Ilpunoxenne Nel k Hacrosmemy
[TonokeHn10), a Takke peKOMEHyeTcsl Ha ycMoTpeHue Kinenra:

. HEMEJUICHHO BBIKJIIOUUTh NMEPCOHATBHBIN KOMIIbIOTEP/MOOUIBHOE YCTPOUCTBO,
ecid OHM ucnoib3ytoTcss s naHHoro JIKO (mo Bo3MOXXHOCTH METOAOM (U3HUYECKOTO
OTKJIIOYEHHs THTaHMs), B CIy4yae €cClId HCIHOJb3yeTCs HOYTOYK, TaKXe OTKIIOYHUTh
aKKyMYJISITOPHYIO Oatapero;

] coOpath JIOTH UHTEepHET-coennHeHnit Kinmenra 3a nocneqHuii mecsis;

. yIaKoBaTh MEPCOHAIbHBIA KOMIbIOTEP/MOOUIIBHOE YCTPOWCTBO U COOpaHHbIE
Ha Hee Iepe3anuchiBaeMblii HOCUTENb JIOT-(ailfibl B OTACIbHYIO Tapy/HmakeT, onedaTaTrb U
MOMECTUTH B 3aIUIIEHHOE MECTO [0 MPOBEACHUS SKCIEPTU3bl. DTH JaHHBIE MOT'YT MTOMOYb
IIPY paccieOBAaHUN MHIUACHTA.

4.3.6. Vubie ycnoBus, CBA3aHHBIE C TEXHOJOTHYECKON HEOOXOIMMOCTHIO BHECEHUS
U3MEHEHUH B BbILIENIEPEUNCIIeHHbIE MyHKThI HacTosAero [lonoxeHus (eciiv OHU TEXHUYECKU
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BO3MOJKHBI), OroBapuBaroTcsi ¢ bankom oTaenbHo U oopMIIsioTess Ha OyMaKHOM HOCHTENIE
1 J{onoNHUTENbHBIM CoTJlalieHrueM npu 3akitoueHuu JJorosopa /IbO.

4.3.7. Jlna TOBBIMICHUS YPOBHS OE30MACHOCTH HEOOXOJUMO CBOCBPEMEHHO
YCTaHABIIMBAaTh OOHOBJICHHUS OE30MaCHOCTH OIEPAIMOHHOW CHCTEMBI HA IEPCOHATHLHOM
KOMIIbIoTepe\MOOMIbHOTO ycTpoiictBa Kimenta u Opaysepa, ¢ KOTOPOTO OCYIIECTBISETCS
pabora B otaenbHbIx JIKO Cuctemst [1BO.

4.3.8. 3ampemieHo paborarb ¢ JIKO Cucrembr JIbO u3 MecT, HE 3aCITy)KHBAIOIINX
noBepust (MHTEpHET-Kade, BOK3aJIbI, a3POTIOPTHI U T.11.) KU C UCIIOJIb30BAHUEM OOIIECTBEHHBIX
kaHayioB cBsi3M (OecruatHbii WI-FI), Tak kak 3TO MOXXET IMO3BOJUTH 3JIOYMBIIIICHHUKY
YKpacTb KOHPUACHIMATbHBIE JaHHbIe KiMeHTa ¥  MOXy4uTh JOCTYI K  €ro
0aHKOBCKOMY/OpPOKEPCKOMY CYUETY.

4.3.9. Tlocne oxkonuanus padotel B oTaenbHBIX JIKO Cucremsr JIbO Kiment o0s3an
KOPPEKTHO 3aBEpUINTh CeaHc paboThl B Opays3epe, UIsl 3TOr0 HEOOXOAMMO BBINTH U3
cootBerctBytoniero JJKO Cucremsr JIBO ¢ ucnonb3oBanueM kHOnku «BbIxoay, a HE MPOCTO
3aKpBITh BKJIAJIKy Opaysepa.

4.3.10. He pexomeH1yeTcst HCIIOJIB30BATh YUETHYIO 3aIUCh C TpaBaMU aIMUHUCTPATOPA
IpU OTCYTCTBUM HEOOXOAMMOCTH. B MoBceaHEBHOW MpakTHKE, MPU paboTe C OTAEIbHBIMU
KO Cuctemst 1O, aBTOpHU30BaTHCS B ONEPAMOHHOM CUCTEME TIEPCOHATLHOTO KOMITBIOTEpA
KaK MOJIb30BaTelNb, He 00JaAaroIInii TpaBaMy aIMUHUCTPATOPA.

5. YCJIOBUS B3AUMOJIEVICTBUSI CTOPOH IIPU PABOTE B CUCTEME

ABO
5.1. Hacrossmuum CTOPOHBI NPU3HAKT, YTO:
. ycranaBiauBath npoctyro OII B Cucteme JIBO uMeroT npaBo jauua, MMEoLue

IMpaBoO AOCTYyIIAa B COOTBECTCTBUHU C 3aKJIIOYCHHBIMU JOTIOBOpaMH, a TAKXKE MPCAO0CTABJICHHBIMU
JAOKYMCHTaMU;

° BHeceHHe M3MeHeHud B DJ] mocne cHabGxenus ux DIl gaer oTpuuaTenbHBIN
pe3ynbTaT NoATBEpKAeHUS nouyinHHOCTH DI,
° noagenka Ol CTopoHbl HEBO3MOXKHA ©O€3 HCIHOJIb30BAaHUS JIOTMHA (MHBIX

Unentuduxatopos), OgHOpa3zoBoro mnapois (€ciu €ro HMCHojIb30BaHUE MPEAYCMOTPEHO B
koHKpeTHOM JIKO 11 coBepieHus TOro Wiu HHOTO AEUCTBUA);

. coomoaenne Knuenrtom npu padore B Cucreme JIbO TunoBbIX TpeOOBaHUiA
0€301aCHOCTH, YCTAaHOBIICHHBIX 1. 4.3, a TaKk)Ke MHBIX NMPaBUJ, YCTAHOBICHHBIX HACTOSIINM
[Tonoxenuem, co3zaaer ycioBus ais 6ezonacHoi padotsl Knuenra B Cucreme /1bO;

o IIpU BO3HMKHOBEHUH CIIOpa O COOJNIIOJIEHHM MpaBui oOMeHa ]I 3TalloHOM
SABJISIETCS )KypHaI oOMeHa D/] 1 xKypHam peructpaiuu 610kupoBok noctymna k Cucreme J1bO,
XpaHsuecs Ha cepBepe banka.

5.2. 9 Kiauenta nmpupaBHUBAeTC K JOKYMEHTY Ha OyMaKHOM HoOCHTee,
noanucanHomMy KiueHTom npu o1HOBpeMEeHHOM COOJIIOICHUH CJIeIYIOIHMX YCI0BHI:

° 3/1 conepxut coorBercTByroy0 Ol 1 oTnpasiieH B baHk 11 HCIIOJTHEHUS B
MOpsAJKE, yCTAaHOBIEHHOM HacTosKM [TooskeHneM U MHBIMU IOTOBOPAMHU.
. D]1 conepkut B cede BCE PEKBU3UTHI, IPETyCMOTPEHHbIE 3aKOHOIATEIbCTBOM,

HOPMAaTUBHBIMH JOKyMeHTamu banka Poccum nsi pacueTHBIX JOKYMEHTOB Ha OyMa)kKHOM
HOCHUTEJIE WJIM JOKYMEHTOB B 3JIEKTPOHHOM BHJIE C YY€TOM OCOOEHHOCTEH GopM M mopsaka
OCYIIECTBIICHUS] O€3HATMYHBIX pacyeToB Ha Tepputopuu Poccuiickoit denepannu, a Takxke
COOTBETCTBYET TPEOOBAHUSIM K COJEPIKAHHIO TAaKOTO /], yCTaHOBIEHHBIM COOTBETCTBYIOIINM
orosopowm;

° D1 cocraBnen mo ¢opme baHka u comepKHT B cebe BCe PEKBU3UTHI,
MpeayCMOTpEeHHBIE B (hopMe il JOKYMEHTOB Ha OyMa)XHOM HOCHUTEJE WIH JOKYMEHTOB B
AJIEKTPOHHOM BH/IE;
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] nomuHHocTh Ol KnuenTta mnoaTBep:kAeHA MOJIOKHUTEIBHBIM PE3YJIbTaTOM
MpoLeaAypbl MOATBEPKAEHUS MOATUHHOCTH DII;

° DI, mpu noMomu KoTopoi noanucad J/1, He SIBISIETCSI CKOMIIPOMETUPOBAHHOM
Ha MOMEHT IIPOBEPKH.

5.3. JIBycTOpOHHEE MOANUCAHUE JOKYMEHTOB B 3JIEKTPOHHOM BH/Ie

5.3.1 JlokyMeHT jajsi IBYCTOPOHHErO MOANUCAHHS (HOPMUPYETCS aBTOMATHYECKH Ha
OCHOBAHMHU 3JIEKTpOHHOW 3asBkM Kimenra, nmubo ¢opmupyercs corpyaHukom banka Ha
OCHOBaHUU NMHMCbMEHHOI'O WJIM YCTHOrO 3asiBieHUs KiMeHTa M CTaHOBUTCS NOCTYHEH JUIs
noanucanus Knuenrom B JInunom kabuHeTe Ha caiite My MOOMJIBHOM IpUJIOKeHUH baHka.
Ilocne nmopgnucanus KiMEHTOM JOKYMEHT B 3JIEKTPOHHOM BHJE IOANMCHIBAECTCS IMPOCTOU
3JIEKTPOHHOU MOJIHUCHIO YIIOJTHOMOYEHHOI'O COTpyAHHUKa baHka.

5.3.2 JIBycTOpOHHHE JOKYMEHTHI B 3JIEKTPOHHOM BHUJIE MOMUCHIBAIOTCS:

Knuentom — npocToit anekTpoHHo# noanuckio Kiinenrta B tnuyHOM KaOuHETE Ha caiite
banka win OMIIL, popmupyemoii nocpeacTBOM UCHOIb30BaHus KiineHToM JloruHa u napois,
nosyueHHOro Ha CepBuce Mo IpeoCTaBICHUIO IPOCTON EKTPOHHON IIOJIIUCH;

bankoM — IpoCTON 3JIEKTPOHHOM MOJIMCHIO YIIOJJHOMOYEHHOIO COTpyaHUKa baHka B
JMYHOM KaOHMHETe Ha caiiTe WM MOOUIBHOM NpuilokeHnH banka.

5.3.3 CropoHBI NpU3HAIOT, YTO WH(OPMALHS B DJIEKTPOHHOH (hopMme, MOAIHrcaHHas
IIPOCTOM AJIEKTPOHHOM IOANMCHIO €O CTOPOHBI baHka u co cropons! KnmeHra, npusHaercs
ONEKTPOHHBIM  JJOKYMEHTOM, pPAaBHO3HAUHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEIE,
HOJNMCAaHHOMY COOCTBEHHOpYYHOW mnoanucbto KiueHta u /uiM  yrnoJIHOMOYEHHOTO
COTpyAHHMKAa baHKa COOTBETCTBEHHO, MOPOXKIACT AHAJOTHYHBIC JTOKYMEHTY Ha OyMa)KHOM
HOCHUTEJIe IPaBa U 0043aHHOCTH CTOPOH U CUUTAIOTCS 3aKJIFOUYEHHBIMU HE3aBUCUMO OT HAJIMUUS
WM OTCYTCTBUS B baHKe TOKyMEHTOB Ha OyMa)KHOM HOCHUTEIIE;

534 CropoHbl TPU3HAIOT, YTO IIOJYYEHHBIE DJIEKTPOHHBIE  JIOKYMEHTHI,
IIOANMCAHHbIE KOPPEKTHOM INPOCTOW AIEKTPOHHOM moAanucbio KimeHTta B COOTBETCTBUH C
YCIOBUSMHU HACTOSIILIETO pasfena, SBISAIOTCS HEOOXOIUMBIM M JIOCTaTOYHBIM YCIOBHEM,
MO3BOJIIOIIMM YCTaHOBUTD, YTO JAHHBIM AJIEKTPOHHBIN JOKYMEHT IMOANUCAH U MCXOAUT OT
CTOPOHBI, €0 OTIPAaBUBILIEH.

5.3.5 CropoHbl IPU3HAIOT, YTO JAOKYMEHT, MOANUCAHHBIM AMEKTPOHHON MOJIMHUCHIO
YIIOJJTHOMOYEHHOTO COTpyZIHHMKAa baHka, KOTOpas [ana IOJIOKUTENbHBIA pE3yiabTaT NpU €€
MIPOBEPKE Ha COOTBETCTBUE IEKTPOHHOU MONNCH, UMEIOIIEHCS Y JAHHOTO YIIOJTHOMOYEHHOTO
coTpynHuka baHka, mpu3HaeTcs JOKYMEHTOM, BBIPQXArOIIMM BOJICU3bSIBICHHUE, a TaKkKe
cornacue baHka Ha 3aKJIFOYEHHE TAKOTO A0roBopa ¢ KimeHnrom.

5.3.6 CropoHBl NpPU3HAIOT, YTO OAHON 3JIEKTPOHHOW MOIMHUCHIO MOTYT OBITh
HOJNKMCAaHbl HECKOJBKO CBS3aHHBIX MEXJIy €000 OJIEKTPOHHBIX JIOKYMEHTOB (TakKeT
DNEKTPOHHBIX TOKYMEHTOB). [Ipu moanucanuu 31eKTpOHHON MOANKCHIO TaKkeTa DJIEKTPOHHBIX
JOKYMEHTOB KaXKIbIi M3 OJIEKTPOHHBIX JOKYMEHTOB, BXOJALIMX B 3TOT NAKET, CUMTAECTCA
MOJMUCAHHBIM JIEKTPOHHOM MOMNKCHIO TOTO BU/A, KOTOPOM MOJMUCAH MaKeT DIEKTPOHHBIX
JIOKYMEHTOB.

5.3.7 [Ilocne coBepiIeHus ONepanny 10 JOKyMEHTaM, NOANUCAHHBIM B JJIEKTPOHHOM
BUJIE, B KauecTBe MOATBEpkIeHUs (akra e€ coBepiieHUs KIMEHTYy CTaHOBHUTCS IOCTYIHA
KONUSL MOJAMUCAHHOTO OJIEKTPOHHOTO JOKYMEHTa B JIMYHOM KaOWHeTe Ha cailte wiu
MOOWJIBHOM MpUJIOkKeHUU baHka.

5.4. CTopoHBI 10r0BOPHJINCH, YTO NpoBepka noaiuHHocTu I B Cucreme ABO
npoussoaurcss bankom B aBromarnueckom peskuMme mnocpeacrsoM Cucremsl /B0 B
cleayoleM nopsaake:

- bank mposepsier B mpouecce AyreHTudukauuu Bxona B JIKO mpencraBieHHble
Knuenrom UneHTudukaTopsl.

- bank mnpoBepseT uHBIE JONONHUTENbHBIE WIeHTHQHUKATOPHI, MpelCTaBICHHbIE
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KinentoMm B mpouecce MOATBEPKAECHHS COBEPILIEHUS TOTO WX MHOTO JIEWCTBHS B OTAEIBHBIX
JAKO (mpu Hanmuum).

- baHk npoBepsieT npuHaMIeKHOCTH KIIMEHTY CeCCHOHHOTO Kitoya IMyTeM OTIPABKU
Knuenty OnHOpa3oBOro mapojist B CMC-COOOIICHUH/MYII-YBEIOMJICHUN (IO JCHUCTBUSM,
TpeOyIOIIUM JOTOTHUTEIbHOE MoATBEpkIeHne OIHOPa30BhIM MapoJieM);

- IlonoxurenpHbll  pe3ynbTaT  NPOBEPKU  IpeacraBieHHbIX — KimeHnTtoM
NnentudukatopoB mnpu Bxogae B coorBeTcTByromuid JIKO, WHBIX JOMOJTHUTEIBHBIX
WnentudukatopoB (Ipu MOATBEPKICHUU COBeplIeHUs neiictBus B otaenbHbix JIKO) u
MOJIOKUTEIBHBIN Pe3yNbTaT MPOBEPKU MPUHAATICKHOCTH CECCUOHHOTO Kitoua Knuenrty (mpu
HaJUYKH), TOATBEPKIAET MOMIMHHOCTE ITpocTaBiieHHon Jl1.

JononuuTenbHbie yeaoBus nposepku I B ornensHoM JIKO MoOryT OBITH YCTaHOBJICHBI
B cooTBeTCTBYIOLEM Pa3nene Hacrosmero Ilonoxenus.

5.5. Hopsaaok coBepmenusi omnepauuii ¢ IIIJl, mpunsarsiMu ot Kiuenra
nocpeacrsom Cucremsi 1BO:

5.5.1. Kimuent odopmisier D11/ B cOOTBETCTBUU ¢ TPeOOBaHUSIMH, YCTaHOBICHHBIMHU
3aKkoHOoAaTenbcTBOM P® u Tpeboanusimu banka, cHaGxkaet DI/l 37eKTpOHHOM MOAMKUCHIO U
nanpasisieT OI1/] B bank Ha 06paboTKy.

5.5.2. bank npunumaer JOIIJ] or Knuenra u npou3BOIUT CIELYIOIIKME MPOLENYpPbI
MIPEABAPUTEIILHOIO KOHTPOJIS:

o yIOCTOBEpEHHE IIpaBa  PACHOPSDKEHUs JCHEKHBIMH  CpeJICTBaMM/IIpaBa
NoJANuUCHIBaTh cooTBeTcTBYI0ME DIIJ] Ha ocHOBE npoBepku cpeacTB uaeHTUGuKanuu u J11;

. KOHTpoJIb enoctHoctu DII/] Ha ocHOBe npoBepku IlI;

° CTPYKTYpHBI KOHTposb DI1/];

o PEKBHU3UTHBIA KOHTPOJb B COOTBETCTBUM C IOJOXeHUsMU banka Poccun u
BHYTPEHHUMHU MOJIOKEHUSAMHU baHka, NpeabsBIsieMbIMU K COOTBETCTBYIOLUM JOKYMEHTAM;

. KOHTpOJIb Ha AyOJIMKaT;

° KOHTPOJb JIOCTaTOYHOCTH JEHEXKHBIX CpeacTB. KOHTpoJIb 0CTaTOYHOCTH

JICHE)KHBIX CPEICTB OCYIIECTBISIETCS DaHKOM B aBTOMAaTHYECKOM PEXHUME U MOXKET He
coBnagath ¢ mopsakoMm moctymieHus OIIJ[ B bank. Takxke KOHTpOIb JOCTaTOYHOCTH
JICHEeXKHBIX CPEACTB MPOBOJUTCS C YYETOM IMOpsAKA, U3JI0KEHHOro B JloroBope OaHKOBCKOTO
cyeTa, BHYTPEHHUX JJOKymMeHTax banka u nosoxenusx banka Poccuu;

. JIOTIOJTHUTEIbHBIA KOHTPOJIb, TPUMEHSIEMbI BaHKOM B LIETISAX CHUKEHHUS PUCKOB
o DI1JI.

5.5.3. [lpu TNONIOKUTENBHOM pPE3YNbTaTe MPOIEAYP MNPEIBAPUTEITHLHOTO KOHTPOJIS,
npusstoro 111 or Knuenra bank:

° npunumaet JI1J[ k oOpaboTke.

° npocrasisiet B DI1J[ nary npuema DI1/] x o6padoTke;

. Hanpasiger Knuenty DOWJI, coxepxkammii cBenenus o cocrossHun OI1J]
(KBUTaHLMHU, KOMMEHTapuu baHka K TOKyMeHTy, cTaTychl) 1 gaty npuHsatus 111,

. Ha TpuHATOM B o0pabotky OIIJ], mpu ero BocHpou3BOACTBE HA OyMa)KHOM

Hocutese ¢ nomoiunpio Cuctemsl /IBO ycranaBnuBaercs rpaduyeckoe n300paxeHue MTaMiia
banka c otmerkoii o npunsaTuun JI1/1.

. B 3aBUCHUMOCTH OT TEXHMUUYECKOM BO3MOXHOCTH M HAJINYNS HYKHOU KOHTaKTHOU
uHpopmanuu y banka, bank Bnpase JOMOJHUTENBHO YBeAOMIIATh KillieHTa 0 MoCTynaomux
Ha 06pabotky D1/ ¢ momouisio anbTepHaTuBHBIX JIKO.

5.5.4. Ilpu oTpuuaTETbHOM pE3yJbTaTe€ MPOLEAYP NPEABAPUTEIBHOTO KOHTPOJIS,
npusstoro D111 or Knuenra:

° bank He npuanmaer JI1/] x ucnonHeHuto;
° JaTa npuema JokymMeHTa bankom k 06paboTke He MpOCTaBIsIeTCs;
. bank nanpasnser Knuenty nocpeacrsom JIKO DU/I, conepxariuii cBeieHus o

cocrosauu OI1J] (kBuTaHIMU, KOMMEHTapuH baHka K TOKyMEHTY, CTaTyChl).
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° Ha HeNpHuHATOM B 00pabotky OI1/], mpu ero BocpousBOACTBE Ha OyMa)KHOM
Hocutene ¢ momombio Cucremsl JIbO rpaduueckoe m3oOpaxkenue mramna banka He
YCTaHaBJIMBAETCSI.

. B 3aBUCHMOCTH OT TEXHUYECKON BO3MOXXHOCTH M HAJIU4Us HY)KHOU KOHTAKTHOM
uHpopmanuu y banka, bank BrpaBe JOMOMHUTENHHO yBeIOMIIATh KiMeHTa 0 He MPUHATHIX K
obpabotke DI1J] ¢ momompo anbrepHatuBHBIX J[KO.

5.5.5. B ciyyasx, onpeneiaeHHbX 3aKOHOAATENbCTBOM P®, HOPMATHUBHBIMU AKTaMH
banka Poccun wim BHYTPEHHUMH NOJIOKEHUAMU baHKa, JOKYMEHT, IPOIIEIIINN IIPOLETYpPhI
NpeBapUTEILHOTO KOHTPOJS, NpPUHATHIA bankoM K 00paboTke, HYXAAOUMICT B
JIONIOJIHUTEIbHOM KOHTpoJie baHka, Mo)keT ObITh aHHYJIMPOBaH (0TKa3aH B ucnoiaHeHun). [lpu
AQHHYJIMPOBAHUHU TAKOT'O IOKYMEHTA!

. npuHumaetr IOI1/] k ucnonHeHuto (aHHYJIUPYET);

. bank nanpasnser Knuenty nocpencrsom 16O DU/, conepxainii cBeaeHus o
cocrosnuu OI1J] (kBUTaHLMU, KOMMEHTapuK baHka K TOKyMEHTY, OTpULIATEIbHbIE CTATYChI).

o Ha annynuposannom D11/, npu ero Bocpon3BoAcTBE Ha OyMa)kHOM HOCUTENE
¢ momonipio Cucremsr JIBO rpadudeckoe n3odpaxkenue mramia baHka He yCTaHABIMBACTCA.

] B 3aBuCMMOCTH OT TEXHUYECKON BO3MOKHOCTU U HAJTM4MS HY)KHOW KOHTAaKTHOM

uHpopmauuu y banka, bank BropaBe JonogHHUTENbHO yBeIoMusATh Kimenra 00
annynupoBanHbIX DI1]] ¢ momorisio ansrepHaTuBHBIX JJKO.

5.5.6. Ot3b1B OI1/L, npunsaTeix B Cucteme 15O k 00paboTKe, OCYIIECTBIIAETCS C y4ETOM
0COOEHHOCTEH:

A J171s1 BHyTpHOAHKOBCKUX JJOKYMEHTOB!

— J171s OT3bIBa BHYTPUOAHKOBCKOro gokyMeHTa Knuent npuceuiaer D11/] (3anpoc Ha
OT3bIB) € yKa3aHueM pekBU3UTOB DI1J] 1 npockOoit 0TO3BaTh yKa3aHHbIN TOKYMEHT.

—  OT3bIB BHYTPUOAHKOBCKOTI'O IOKYMEHTA [IPOU3BOIUTCS TOJIBKO MPU HAIWYUU TaKOU
BO3MO)KHOCTH, OIpeneisieMol baHkoM ¢ ydeToM BHYTPEHHMX IOJIOKEHHH MU JIOTOBOPOM
bankoBckoro cuera.

b Jlnst MeKOaHKOBCKUX JIOKYMEHTOB HaJlM4Yhe BO3MOXKHOCTH OT3bIBA JTIOKYMEHTa
OTIPENIETISIETCS C Y4eTOM OCOOEHHOCTEW HENpPEepBhIBHOW, MHOTOPEHCOBOM, CPOYHOU CHUCTEM
o0pabotku mnarexeit [{b PO unu cucrems! nepeBonoB SWIFT:

— 18 oT3bIBa MexkOaHkoBckoro nokymeHta Kinument npuceutaer JI1J] (3anmpoc Ha
OT3bIB) € yKa3aHueM pekBU3UTOB DI1J] 1 mpockOoit 0TO3BaTh yKa3aHHbIN TOKYMEHT.

— OT3bIB MEXOaHKOBCKOI'O JOKyMEHTa IPOU3BOJUTCS TOJBKO NIPU HAJIMYUU
TEXHUYECKONM BO3MOXKHOCTH, OIpeneisieMoll baHKOM B COOTBETCTBMM C MCIIOJIb3yEMOMN
CUCTEMOH IepeBO/Ia U UCTIOIb3YEMbIM B 3aBUCUMOCTH OT 3TOT0 TEXHOJIOTMYECKOTO Ipolecca
(IleHbI'M HE OTHPABJIEHbI B OJHY U3 BBIIECYTIOMSIHYTBIX CHCTEM JJISl IEPEUHCICHUS X Ha CUET
MOJTy4aTest)

B cnyyae Hanuuus TEXHUYECKOM BO3MOYKHOCTH JUIsl OT3bIBA, JOKYMEHT OT3bIBAETCS Ha
ocHoBaHuu npuHsAToro ot Kiuenra 3anpoca (31J1) Ha or3b1B noxkymenta. Eciu D111 B cunmy
cneuuuku cucteM OOpabOTKM OTO3BaTh HE TMPEACTABISAETCS BO3MOXKHBIM, JOKYMEHT
NOJJICKUT HCMONHEHHI0. [lpu 3TOM mMOpsiioK BoO3BpaTa CHHCAHHBIX CO CUETa CpEACTB
oTpeieNsIeTcsl BHYTPEHHUMHU MoJokeHusAsMU banka uimm JloroBopom 6aHKOBCKOTO cyeTa.

B B cnygae Bo3mosknoctu ot3biBa JIIJ] B oTBeT Ha 3ampoc Knuenrta o0 oT3bIBE
OITJ[ bank, nmocpeactBom Cucremsl JIbO, nanpasnser Knuenty DU/I, conepxamumii cBeneHust
o coctostHuM oT3biBaeMoro JII/] (kBuTtaHuuu, KOMMeHTapun baHka K JOKyMEHTY CTaTychl) U
OWN/I o cocTostHUM 3ampoca Ha OT3bIB (KBUTAHIIMU, KOMMEHTapuu baHka k 3ampocy, cTaTycsl 1
T.IL):

r B ciydae oTcyrcTBus Bo3MOXKHOCTH 0T3bIBa JI1/], ¢ yueToM BBIIIEONMCAHHBIX
0COOEHHOCTEH, HacTyraeT MOMEHT O€30T3bIBHOCTH JIOKYMEHTA.

B takom ciyudae, B oTBeT Ha 3ampoc Kmmenra o6 orseiee DI1J[, bank mocpenctsom
Cucremsl /1O nanpasnser Knuenty DU/ (kBuTanumu, KoMMeHTapuu baHka K JOKyMEHTY,
CTaTyChl), COAEPKALIHMA cBeieHus 00 oTka3ze B 0T3bI1Be DI/ 1 cBeZieHHs 0 COCTOSHUU 3ampoca
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Ha OT3bIB.

A B 3aBUCUMOCTH OT TEXHUYECKON BO3MOKHOCTU U HAJTM4Ms HY?)KHOU KOHTaKTHOM
uH(popmanuu y banka, bank BripaBe AOMOJHUTENBHO yBe1OMIIATh KillieHTa o 3arpoce Ha OT3bIB
OI1/] c nomoukto anbTepHaTuBHBIX JKO.

5.5.7. Ucnonuenne D11/ no nopyuenuto Kimenra, a Takye HalpaBJICHHBIX TPETbUMHU
JULAMHA  JOKYMEHTOB B orTHoumieHMu Kimenta mnpousBoaurcs bankoM B mopsike,
MIPEAYCMOTPEHHOM JIEMCTBYIOIMM 3aKOHOAATeNbcTBOM P®, HopMmaTtuBHbIMM akTamMu banka
Poccuu, BuyTpennumu nosoxxkenusimu banka, Jlorosopom /16O, YHuBepcanbHbIM JOTOBOPOM,
a Takke HacTosmuM [lomoxxenuem.

IIpu ucnonHeHuM Takux TOKyMEHTOB, bank nocpencrsom Cucremsl IO Hanpasiser
Knuenty B Buae O] nin Ha 6yMaKHOM HOCHUTEJIE CIEAYIOUINE TOKYMEHTHI:

L4 B ClIydac HCO6XO,Z[I/IMOCTI/I IMOJIYYCHH aKIECIITa Knanenrta — HaIpaBJIACT aKOCIT
KJ'II/IGHTy Ha UCITOJTHCHHEC HOpy‘IGHI/II;'I TPETHUX JIMII K CHETaM KJ'II/ICHTa;
L4 HC II03JHCC pa6oqero AHA, CICAYIOLICTO 3a AHEM COBCPLICHHA OIICpallkiu

bankoMm no cuery, bank Hanpasnser KineHnTty BhIucKy 1o cuety B Buzae J/] unu, B ciayyae
HEOO0XO0/IMMOCTH, IPEJOCTaB/IsAeT Ha OyMaKHOM HocuTene. BbimMcka mO cueTy COAep)KUT
OPUIOKEHNST K BBITUCKE B BUAEC KOMHH pPacdyeTHBIX JOKYMEHTOB. HeoOxoammocTb
IPEOCTaBlIeHUs] JOKYMEHTOB Ha OyMa)kHOM HOcHTese ompenensercs baHkom mo cBoemy
YCMOTPEHHIO;

° B otBeT Ha nipuHsTHIE B Cucteme JIBO ot Kimmenra DI/, He mo3aree pabodero
JHS, CIEAYIOLET0 3a JHEM MCIIONHEHUs, HanpasiieHHoro D11/, bank, nocpenctBom Cuctemsl
JbO, nanpasnser Knuenry DU/l (kButanuuu, kommentapuu banka k 9/1, crarycel, u T.11.)
coJiepKaIiuii cBeAeHus: 00 ucrnoaHenuu storo DI/,

o Ha DPUIOKEHUAX K BBIIMCKE B D3JEKTPOHHOM BHAE U Ha apyrux O/,
UCTIOTHEHHBIX bankowm, pu Bocripon3Benenny ux npu nomomm Cucremsl 1bO Ha OymakHOM
HOCHUTelle, ycTaHaBJIMBaeTcs rpadudyeckoe u3o0paxenue mrammna banka.

5.5.8. KiueHT nmnpu3HaeT COOTBETCTBUE IoiydaeMblx UM oT banka O3],
COCTaBJICHHBIX baHKOM Ha OCHOBaHUH PAaCUETHBIX JOKYMEHTOB TPETHUX JIUL], TOCTYIUBIIUX
B bank K cuery Knuenra,
WIM MHBIX cocTaBiasieMblx baHkom OJ[ B COOTBETCTBUM C 3aKOHOAATEIbCTBOM,
YHUBEpCaNbHBIM JOrOBOPOM M HWHBIMHM JIOTOBOpaMHM WM HactosAmuMm Ilonoxenuew,
PaBHBIMH COOTBETCTBYIOLIMM JIOKYMEHTaM Ha OyMaXKHBIX HOCHUTENSAX, IMOAMHCAaHHBIX
YIOJIHOMOYEHHBIMU  IIPEACTABUTEISMH COCTABHUBLIErO0 JIMIA, NPU OJHOBPEMEHHOM
COOJIIO/IEHUH CIEeTYIOLIUX YCIOBHI:

° nommuHHOCcTh Ol baHka mnoaTBepXkAeHA MOJOKUTEIBHBIM PE3yJIbTaToOM
MIPOBEPKHU;
° OI1, mpu moMo1y KoTopo moanucad D1, He SBISIETCS] CKOMITPOMETUPOBAHHOM

Ha MOMEHT IIPOBEPKH.

5.5.9. Pacuernas omnepauusi, coBepuieHHas bankom Ha ocHoBanuu OIIJ,
noanucanHoro Ol Knuenta (mpu  MOJOXKUTENBHOM  pe3ylbTaTe  MPOLEAYpHI
NOATBEPKACHUS MOTMHHOCTH DII), HE MOXKET ObITh OCIIOpPEHA TOJBKO HAa TOM OCHOBAHMUH,
YTO OHA COBEpIIEHa Ha OCHOBAaHMM pPACUYETHBIX (IUIATEXKHBIX) JOKYMEHTOB,
MPEACTABICHHBIX B BU/I€ 2JIEKTPOHHBIX JOKYMEHTOB.

5.5.10. Ilepenaua Knuenrom Pacnopsixenus B anekTpoHHOM Buje B Cucreme 15O
o3Hauaer, uyrto KiueHT mnopyudaer baHkKky npoBecTH omnepanuio, COOTBETCTBYIOIIYIO
ykazaHHoMy PacrniopsbxeHuto.

5.5.11. Bce cmopsl U pa3Horjacusi MO WCIOJHEHHBIM / HEUCTIOJHEHHBIM baHkoM
OIIJl pemarorcss myTeM IEPETOBOPOB, cOrNIacHO pasnaeny 13 Hacrosmero Ilomoxenus,
YHHBEpCATTBHOMY 10IOBOpPY M MHBIM /loroBopam.

5.5.12. OI1J1 Knuenra, co3gaHHbIN ¢ ucnoiab3oBanueM Cructemsl IbO u moanmucanHbIin
OIl, mnepemannwiii mnocpeactBom Cuctembl JIBO u mnonmydenselii baHkowm, sBisieTCs
JOKYMEHTOM, HMEIOIIMM HOPUAMYECKYIO CHUJTy, PaBHYIO aHAJOTHYHBIM JOKYMEHTaM,
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HaJuIeKaM  00pa3oM  OGOPMIICHHBIM Ha OYMaKHBIX HOCHTENSAX, TOJIMHACAHHBIM
COOCTBEHHOPYUYHBIMH TTOITUCSIMH YIIOJIHOMOUYEHHBIX JIMI] ¥ 3aBEPEHHBIM NieyarsiMu CTOPOH B
cllydae, eclii HaJluyue MevaTd Ha JOKYMEHTE HeO0OXOAUMO B COOTBETCTBUU C TPeOOBAaHUSIMU
JIEHCTBYIOLIEro 3akoHojarenscTBa PD, B TOM uncine HOpMAaTUBHBIX akToB banka Poccuwn,
CYILLECTBYIOIIMMH B OTHOLIEHUHU TaKHX JOKYMEHTOB.

5.5.13. OIIJ] cuuTaercs MOANMCAHHBIM MPOCTOM 3JIEKTPOHHOM moamnuchbio Kiuenra,
ecnu Knnentom ucnosnp3oBaHbl BepHble MaeHTU)UKATOPBI MPU BXO/I€ B COOTBETCTBYIOLIUI
JKO, u ornpasiennslii bankom Ha ABTOpU30BaHHbIH HOMep Tenedora OaHOpa30BbIN MAPOIIH
B CMC-COOOIIEHUHU COBMaaeT ¢ mpenocraBieHHbIM Kinentom OAaHOpa3oBbIM MapojeM, npu
YCIIOBUH, UTO BpEMS €TI0 AEUCTBUS HE UCTEKIIO.

5.5.14. B 3aBUCHUMOCTH OT TEXHUYECKOM BO3MOKHOCTH U HAJIMYUS HY>KHOM KOHTAKTHOM
uHpopmanuu y banka, baHk BipaBe JONOJHUTEIHHO yBEAOMIIATH KilneHTa 006 MCIIOTHEHHBIX
JIOKYMEHTaX C MOMOIIbI0 anbTepHaTuBHBIX JIKO.

5.5.15. Pacniopsixenus, npeacTaBieHHbie KimeHToOM mociie OKOH4YaHUsI ONepalliOHHOTO
IHsA, baHk BIpaBe MPUHSATH K UCIIOJIHEHUIO CIEAYIOIIMM ONEPAlMOHHBIM JTHEM.

Pacniopsxenue KinenTa Ha nepeBo/| IEHEKHBIX CPEACTB CUUTAETCS UCIIOJIHEHHBIM U
YCIIOBUU, YTO JIEHE)KHBIE CPEICTBA CIUCaHBl C KOppECHOHJeHTCKoro cuera banka nmbo
3a4MCIICHbI Ha cuera apyrux Kinuentos BHyTpu banka.

5.6. Ilopsipnok orpannvenus oocay:xxkuBanus B Cucreme /1bO:

5.6.1. Orpanuuenue oOcmyxkuBanus B Cucreme JIbO Moxker OBITH BBEACHO 10
nHunuatupe banka win no uHUnMaTuBe KilMEeHTa 1O COOTBETCTBYIOUIEMY 3asiBJICHUIO
(ITpunoxenue Nel k Hacrosimemy IlonoxeHuto).

5.6.2. bank BnpaBe orpaHuuuTh ucnoib3zoBanue Cucremsl JIBO (ornenbubix JKO) B
Cllydae HEWCIIOJIHEHUS WM HeHaajexallero ucrnosHeHuss KimeHToMm cBoux 00s3aTenbCTB,
MPEeAYCMOTPEHHBIX HacTosMM [lomoxkeHnem, ycnoBUSMH COOTBETCTBYHIOIIUX JlOroBOpOB,
abo B cllydasix, YCTAHOBJICHHBIX JIEHCTBYIOIMM 3aKOHOAATEIbCTBOM P®, HOpMaTUBHBIMU
aKTaMHM ¥ MHbIMU JoKkymeHTamu banka Poccun, a Taxke B ciaydae BO3HUKHOBEHMS y banka
MOJI03PEHMI Ha MPEMET HaJN4Ks HeCaHKIMOHUPOBAHHOIO JOCTYMa K cuetaM Knuenra n/unu
k Cuctreme JIbO B 1ienom.

5.6.3. TpeboBanue 00 orpaHuyYeHUN 00CTyKUBaHUSI MOKET ObITh TIepenano Kimenrom
B bank B Teuenue padouero qus banka no otnensHbM JIKO Cuctemst JIBO unu mytem nogauu
nuceMeHHoro 3asaBiieHust (Ilpunoxenne Nel x nHacrosmemy IlonoxeHuro), eciu MHOE HE
IIPEyCMOTPEHO T0rOBOPOM, 3aKII0YEHHBIM My Kitmentom n bankoM.

5.6.4. B cnyuae orpanuuenus noctyna KiueHT uMmeeT mpaBo mojaBath B baHk
JOKYMEHTbl Ha OyMa)XHOM HOcHTelde (eClIM HHOEe He TNPeAyCMOTPEHO JIOTOBOPOM,
3aKII04eHHbIM Mexay Kinmentom m bankom), oQopmieHHbIE HajuiexaliuM oOpa3om, AJs
IIPOBEJEHUS OINEPALUi [0 CBOUM CUETaM.

5.6.5. bank yBemomisier Kiinenta o0 orpaHuyeHHM OOCITYKMBaHUS [0 MHHUIIMATUBE
banka u ero mpuumHe nocpenctBoM HampasieHuss B Cucteme [IBO cooTBercTBYyMOIIErO
YBEIOMIICHHUSI.

YBenomieHne Takxke MOXeT ObITh HampaBieHo Kimenty uepe3 mrobor KO ¢
UCIIOJIb30BaHueM nMeronuxcs y banka konraktoB Kiuenra. bank HampaBiser yBegomiieHHE
Knuenty B MOMeHT orpanuueHus oocnyxuBanus Kinnenra.

5.7. llopsinok npuocrtanoBjeHust oocay:xupanusi B Cucreme 160O:

5.7.1. IlpuocranoBnenue oociyxuBanus B Cucreme /IO MoxeT ObITh BBEIEHO KaK 1O
nHununatue KiouenTa, Tak u mo nHMnmatuBe baHka.

5.7.2. KnueHT BOpaBe NMpHOCTaHOBHUTH oOcimyxuBanue B Cucreme JIBO B ciydasx
kommpometaiu Mnentudpukaropos, OnHOPa30BOro naposist 1160 M0 WHBIM MPUYUHAM.

5.7.3. TpeGoBaHHEe O NPUOCTAHOBIECHHM OOCIYXUBAaHHS MOXET OBITh MEpeaHo
Kmuentom B bank B Teuenue pabouero mus banka mo Cucreme JIBO wnm myrem mopaum
nucbMenHoro 3assienus (IIpunoxenue Nel k Hacrosimemy [Tonoxenuro).

5.7.4. bank BmpaBe MPUOCTAHOBUTH / YACTUYHO MPUOCTAHOBUTH OOCIYXMBaHUE B
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Cucreme JIBO B crienyromnmx ciydasx:

- Hannuus y banka ocHOBaHUi mpe/oiarath HECAaHKIIMOHUPOBAHHOE UCIIOJIb30BAHUE
Cuctemsl JIBO ot umenu Kinenra, B TOM uncie B CBSA3U ¢ KOMIIPOMETAIUEN UCIIOIb3YEMBIX
Knunenrom Unentudpukaropos, OqHOPa30BOTo Mapoist  T.11.;

- HEUCTOJHEHMS WM HEHaAJeXalero ucronHenus KianmeHTom cBoux 00s3aTenbCTB,
IIPEyCMOTPEHHBIX HacToAuM [lonoxxenuem;

- Heucnoas3oBanus Kimenrom Cuctemsl JIBO B Teuenue 90 nueit noapsia.

- HE TpeaoCTaBlicHUSs B baHK HM3MEHUBIIMXCS WICHTH()UKAIIMOHHBIX CBEICHUN
Knnenra;

- HenouryyeHus oT KilneHTa CBeIeHH, 3alIPOIIEHHBIX B paMKax UCIOJHEHUs baHkoMm
JEICTBYIOIIEr0 3aKOHO/1aTeIbCTBA;

- BO3HUKHOBEHUS 10103PEHMH, UTO onepanuu KiueHTa MoryT HeCTH pelnyTaluOHHbIE
pucku s banka.

Kiuenr BripaBe B ciiyuyae ykazaHHBIX OrpaHUYeHUN ucnonb3oBanus J1bO npeactaBisTh
banky pacnopsbkeHust o MPOBeIEHUH Ollepalfii U HHbIe COO0IIeHUsI Ha OyMakHOM HOCHUTEIIE.

5.7.5. bank ysenomuiser KimeHta o mpuuMHE NMPUOCTAHOBIEHUS OOCIYXUBAaHUS B
Cucreme JIbO, ucnonb3ys s 3TOro 10oCcTynHble banky cpeacTtsa cBa3u, B ToM uucie u JIKO,
KOHTaKkThl KimeHTa mo (axkTy NPUOCTAHOBJICHUS — B Cllydyae OJHOCTOPOHHETO MPUHSITHS
pemienus bankoM o npuocranosienun o0cnyxuBanus Kinenra.

5.7.6. B cnyuae npuocTaHoBIeHUs/orpanndeHust oocnyxuBanus B Cucreme [1bO, kak
no uHunuatuBe Kimenrta, Tak u mo wuHunuatuBe banka, baHk He Bo3Bpamiaer paHee
ynepkanHyio ¢ KnmeHTta miary 3a yciayrd, IpeoCTaBlIeHHE KOTOPBIX ObLIO 0OYCIIOBICHO
HacTtosauuM [lonoxxeHuem.

5.6.7. Tlpu nmomaue Kimentom mpereHsuum o0 DJI, WCMONHCHHBIM 0€3 BeJIOMa WU
cornmacus Knmenra obGcnyxuBanue Kmmenta B Cucreme JIBO mpuocTaHaBiuBaeTcs 10
BBISICHEHMSI 00CTOSTENbCTB. baHk HanpaBiseT yBenomiieHne KiueHTy B MOMEHT OrpaHuyYeHUs
obciyxuBanus Kiuenra.

5.8. Bo3oOHOBieHHe 0OOCITyXMBaHUS, MPHUOCTAHOBJIEHHOT0\OIPAHUYEHHOTO TIO
nHunuatuBe KimeHTta, oCyliecTBisieTCs HAa OCHOBAaHWM NMUCBMEHHOrO 3asBieHus KiueHta
(ITpunoxenue Nel x Hacrosimemy [lonoxenuto), a Takke B UHOM MOPSIJIKE, TIPETYCMOTPEHHOM
st otaenbHbiX JIKO. bank Ha OCHOBaHMHM MUCHBMEHHOTO 3asBICHHS B TeueHue 1 (0AHOrO)
paboyero AHS ¢ MOMEHTa IOJIyUYEHHUs 3asBJICHUs, BO30OHOBIsIET oOciyxuBanue Kiuenra B
Cucreme JIBO.

5.9. B cnyuae yrtpathl /komrnpomeranuu soruHa (Mpentuduxaropa) (MoOMIBHOIO
tesnepoHa) BoccTaHoBieHue jgoctyna B Cucremy JBO MpoucXOANUT MCKIIOYUTEIBHO uepes
corpyanuka banka.

5.10. bank BnpaBe oTka3aTh KieHTy B BO30OHOBIIEHUN OOCITYKUBAaHUS B ClTydae, eCiu
Ha MOMeHT nojaun Kiunenrom 3asBieHus y banka B cooTBeTCTBHM ¢ 1.5.7.4. HacTOSILEro
[TonoxxeHuss  BO3HUKAaeT TMPaBO IPUOCTAHOBUTH  OOcTHykuBaHue. Bo3oOHOBIEHUE
o0CIyXUBaHUS, INPUOCTAHOBIEHHOTO [0 WHULMATUBE baHka, ocymecTBusercs mocie
yCTpaHEHUS MPUYHH, SBUBIIUXCS OCHOBAHUEM JIJISl IPUOCTAHOBJICHHS O0CTYKUBaHUSI.

5.11. Jlns u3MeHeHus ABTOpPHU30BAHHOTO HoMepa TenedoHa, YKa3aHHOrO MpH
nonkmoueHuu k Cucreme /IbO Knuenty Heo6xoaumo:

5.11.1. B ciiydae eciu coOIOICHBI YCIOBUSI, YKa3aHHbIE HUXeE, 00paTUThCs B KoHTakT-
ueHTp banka, mo3BonuB no HoMmepy mo Homepy 8 800 100 000 6, 8 800 302 77 22 (ecin
TenedoH yKka3aH B JI0TOBOpE, 3aK/IIOUeHHBIH Mexay bankom u Kinenrom):

- Ayrentudukamus Kimenra omepatopom KonTakr-nieHTpa banka mnpousBeneHa
YCIIEITHO COTJIAaCHO BHYTPEHHEH MHCTPYKIIUH;

- CYMMapHBII OCTaTOK JEHEKHBIX CPECTB Ha cyeTax Kimenra menee 2 MiH. py0. (1iu
WX DKBUBAJICHTA B BAJIIOTE);

- JNeUCTByIOIUNM ABTOPU30BAHHBII HOMEpP TeleoHa AOCTYMEH Ui MpuemMa 3BOHKA
oneparopa KoHTakT-1ieHTpa.

22



5.11.2. momate B bank 3asBreHne Ha OymMaxkHOM HocuTene mo (opme banka
(ITpunoxxenne No2 k Hacrosamemy Ilonoxxenuto), mo Homepy 8 800 100 000 6, 8 800 302 77 22
(ecnu TenedoH yKa3aH B JOTOBOPE, 3aKIIOUEHHBIN Mex 1y bankom u Kimnenrom).

6. INIPEJOCTABJIEHHUE YCJIYI' YHEPE3 UHTEPHET-BAHK

6.1. [TocpenctBom HMutepHer-6anka KiumeHTy Moryr OBITh INPEIOCTABIICHBI
CIIeyIoIKe yCayru (Ipy HAIMYUU TEXHUYECKONH BO3MOKHOCTH):

- IIpocMaTpuBaTh MH(pOpMaLHIO 0 BaHKOBCKMX KapTax M cueTax, Kak JAEeHCTBYIOLIMX,
TaK U 3aKpbITHIX (OCTATOK, BBINKMCKA IO CYETYy, HOMEpP KapThl U CPOK JICHCTBUS, Ha3BaHUE
IPOAYKTa, aHAJIU3 PACXO/0B 3a IEPHOL);

- OTKpBIBaTh OAHKOBCKUE CUETa/BKIIAIbL;

- 3aKJII0YaTh  JOTOBOPBI/COINIALICHUS, HOJNMCHIBATH 3asBJIEHUS B  PaMKax
IPEOCTaBICHHBIX (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH;

- OCYILECTBJIATh YACTUYHOE/TIOJIHOE JOCPOYHOE NOrallieHHe KPeanTa;

- IpocMaTpuBaTh MHQOpPMALMIO [0 KpeAuTaM: TEKyIIas 3aJl0JKEHHOCTb, HUCTOPUU
I1aTexeH, rpaduKy raleHus;

- OTUTAYHMBATD YCIIYTH KHJIMIIHO-KOMMYHAIBHBIX CITY>KO0, TOPOJICKOI U MEKTyTOPOAHOM
CBSI3U, MHTEPHET-NIPOBAMIEpOB, AETCKUX M 00Ie0Opa30BaTEeNbHBIX YUPEKIAECHUN U Apyrue
YCIIyTH, OTIAYMBaTh MTPabl U COBEPLIATH MPOYHE TIATEKU B OI0DKET;

- IEepeBOJUTh JEHbIM MEXJIy CBOMMHU CUETAMW/BKJIAZAMU, COBEpIIATh IUIATEKHU
TPETHUM JIUIIAM;

- TOATBEP)KIaTh/OTKA3aTbCsl OT JOIMOJHUTEIBHBIX YCIYT C IpelyCMOTPECHHBIM
MOCTAKIIENTHBIM COIJIACUEM;

- [I0JTy4aTh OIlepaTUBHbIC KOHCYIbTALMU Y COTPYAHUKOB baHka mocpecTBOM cepBuca
«Yat ¢ 6aHKOMY;

- HHOE;

6.2. CTOpOHBI JIOrOBOPUJINCH, UTO Jt00as mepenucka B VHTepHeT-0aHKE B pexuMe
peasbHOro BpeMEeHH IMocpeacTBoM cepBuca «Yar ¢ Gankom» mexay bankom m Knmnentom
cuutaercss oomeHoMm /I, moamucanubiMu DIl KinenTa, 3a MCKIIOYEHHEM MOpPY4YEHHUs Ha
NEepeBOJl JIEHEXKHBIX CPEACTB MOCpeACcTBOM cepBHca «Har ¢ 6aHkoM». CTOPOHBI NMPHU3HAIOT
nepenucky B cepuce «Yar ¢ 6ankom» B HTepHET-0aHKe IOpUINUECKH 3HAYMMOMN, KaK €ciiu
OBl MepenucKa OCyIEeCTBIIACh Ha OYMaXKHBIX HOCUTENSAX ¢ moAnuckio KinenTa.

6.3. [Topsiiok AUCTaHIIMOHHOTO 3aKJIIOUEHUs U 00cykuBaHusl [{oroBopos:

6.3.1. Knuents! Moryt opopmuth Kpennuthslit oroop, JloroBop 3anora/>neKTpoHHYIO
3akimagHyr0 (Mo kpemutaM Cc  oOecriedeHueM), JloroBop BKIJIaa/TEKyIIero cuera
(ToTIONTHUTENbHBIE COTJIAlleHuss K HUM) ¢ bankoMm uepe3 MHTepHeT-0aHK (Mpu HaJIM4UU
TEXHUYECKON BO3ZMOKHOCTH).

CTOpOoHBI JJOTOBOPWJIMCH, YTO MOCPEACTBOM HPOCTOM 3JNEKTPOHHOW MOJIHCH/
VYHOII/YKDII oHum MoryT moamucath BCE€ JOKYMEHTBI, HEOOXOAMMBIC I 3aKITIOUYCHUS,
U3MEHEHUS, pacTOpXeHUs M oOcCiykuBaHUs JOroBOpOB, YKa3aHHBIX B HACTOSILEM ITyHKTE,
JIOKYMEHTBI O TOJIKJIFOUEHUH JIOTIOIHUTENIBHBIX YCIYT B paMKax 3akiouaeMbIx J[oroBopos, a
TaKXKe IOPUIMYECKHM 3HAaYMMble COOOIIEHUS, KOTOpble MPHU3HAIOTCA 3JICKTPOHHBIMU
JOKyMEHTaMH, PaBHO3HAUHBIMU JIOKYMEHTaM Ha OyMaXHOM HOCHUTENEe, MOJIUCAaHHBIMU
coOcTBeHHOpYYHOH moamnuckio Knuenra u corpyanuka banka. B stom ciaydae JloroBopsl,
YKa3aHHbIE B HACTOSIILIEM ITYHKTE, CUUTAIOTCA 3aKIIOYEHHBIMU, UHBIE TOKYMEHTBI, CYUTAIOTCA
COIVIACOBAaHHBIMM, HE3aBUCUMO OT HAJIM4Msd WIM OTCYTCTBUS B baHKe IOKyMEHTOB Ha
OyMa)KHOM HOCHTEJIE.

6.3.2. Tlopsnok 3aximtoueHuss KpenutHoro noroopa (€ciii MHOE HE MPENYCMOTPEHO
TEXHUYECKUMHU BO3MOKHOCTSIMH):

6.3.2.1. KnnueHT npu kenaHuM MOJIYYUTh KPEOUT 3allojiHIET 3asBKY 4epe3 OJMH U3
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JKO, yka3piBasi OCHOBHBIE TapaMETPbl KPEIUTA.

6.3.2.2. Ilocne 3anonHeHus 3asBka KimenTta Hampasisercs Ha mnposepky. llpu
HeoOxoaumocTu KiMeHTy MOXeT MOCTYNHMTh 3BOHOK OT coTpyaHuka KoHTakT-LieHTpa Juis
YTOYHEHMsI JaHHbIX 10 3asiBKe. CoTpynHUK KOHTaKT-IIeHTpa TakKe B XOJ€E pa3sroBOpa MOXKET
npeoxkuTh Kitnenty ohopMuTh 10 €ro xeaaHuro JOMOJHUTEIbHbIE YCIYTH, PaccKa3aTh PO
JEHCTBYIOIME aKIIMU U YCIIOBUS y4acTHs B HUX.

6.3.2.3. IIpu nonoxxutesibHOM pelieHur banka o Bbigade kpeaurta, baHk HampaBisieT
CMC-COOOIIIeHNEM Ha ABTOPU30BaHHBIM HOMEp Tene(dOHa CChUIKY Ha Web-CTpaHUIly, I
O3HAKOMJICHHS M TOANUCAHMS IaKeTa JOKYMEHTOB IO KpPEAMTY, COINIACHO JEHCTBYHOILEMY
3aKOHOJATENBCTBY, a TAKXKE KOJ JI BXOJIa 10 CCBLIKE.

6.3.2.4. JIna noctyna K MakeTry JOKYMEHTOB IO KpeauTy, KilmeHT mpu nepexone mo
CCBUIKE BBOJAWT crienyromue MaeHntudukaropsl: ABTOpH30BaHHBIH HOMep TenedoHa,
[acIOPTHBIE JaHHBIE U KOJ U3 CMC-COOOILEHMS.

6.3.2.5. Ilpu cormacuM Ha IOJyY€HUE KpEAUTA HA YCIOBUSX, W3JI0KEHHBIX B
JIOKYMEHTax, Bojleu3bsiBieHue KiimeHnra noaTBepk1aeTcs OHUM U3 CIEeIyIOIUX CIOCO00B:

- ormpaeinenueM cioBa «CormaceH» ¢ ABTOPH30BaHHOIO HoMepa TenedoHa Ha
KOPOTKHI HOMEp, yKa3aHHbII B HalIpaBJIeHHOM OT baHka cMc-coobueHuy;

- BBoAOM OnHOPA30BOro Mapoiis, HalpaBiICHHOIO baHKOM B CMC-COOOILIEHMH Ha
ABTOpH30BaHHBIN HOMEp TesedoHa.

KoHnkpeTHbllf c11oco0 yka3bIBaeTcsi B CMC-COOOIIEHUM, HalpaBieHHOM baHkoM Ha
ABTOpH30BaHHBIN HOMEp TesedoHa.

6.3.2.6. llocne noxmucaHusi makera JOKYMEHTOB baHK mpenocTaBisieT KpeauT
croco0oM, IpeayCMOTpeHHBIM KpeuTHBIM 10r0OBOpOM.

6.3.2.7. IIpocToii 371eKTpOHHON MOAMKUCHIO JUIs 1iesiel MyHKTa 6.3.2. mpu3HaeTcs aHajaor
coOcTBeHHOpYYHOHM moanucu KiueHra, npencTaBieHHbI B BUAE COBOKYIHOCTH (DAKTOPOB:
Habopa MnentudukaropoB (ABTOPH30BAaHHOTO HOMeEpa TeledOHa, MACIOPTHBIX TAHHBIX U
KO/1a U3 CMC-COOOIIEHNUs1, U3BECTHOT0 ToJbKO Kitnenrty) u cinosa «CoryiaceH», OTIpaBIEHHOTO
¢ ABTOpH30BaHHOTO HOMepa Tele(hoHa Ha KOPOTKUIA HOMEp, YKa3aHHbBIN B OTIPABIEHHOM EMY
cMc-coobueHnn 100 BBogoM OJHOPa30BOro Mapojisi, HampaBiIeHHOro baHkoM B cMmc-
coo0111eHnn Ha ABTOPU30BaHHBIM HOMEp TenedoHa, KOTOpPble B COBOKYIMHOCTH IO3BOJISIOT
0JIHO3HAYHO uaeHTHuIpoBaTh Kinenta banky npu noanucaHuu J0KyMEHTOB, YKa3aHHBIX B
HACTOSAIIEM ITYHKTE.

6.3.3. Ilopsinox 3akaioueHus JloroBopa BKJaga/TeKkymero c4yera (€CiM MHOE HE
MPElyCMOTPEHO TEXHUYECKUMH BO3MOKHOCTSAMH):

6.3.3.1. OTKpbITHE BKJIaJ]a/TEKYIIEro cueTa JUIsl BHIIUIAThHl IPOLIEHTOB 10 BKIALY (eciu
JAHHOE YCIIOBHE THPEJYCMOTPEHO JOTOBOPOM BKJIAJa) OCYIIECTBISETCS HAa OCHOBAaHUU
pacriopsbkeHus: KiineHnTa Ha OTKpBITHE BKJIa/a, MyTeM O€3HAIWYHOIO MEPEeBOja CO CUeTa WM
Bkiaga Kiumenrta, odopmiienHoro uyepe3 MHTepHer-0aHK, € TNPUMEHEHHEM CpEICTB
Wnentndukanyuu u Ayrentudpukanun Kinuenra, nperycMOTpeHHbBIX HacTosmuM Pazaenom.

6.3.3.2. B pacnopskeHUH YKa3bIBaOTCS TapaMeTpbl OTKPHIBAEMOI0 BKJIa/1a/TEKYIIETO
cyeTa JUId BBIIJIATHI MPOLEHTOB IO BKJIATY, a Takke MHPOpPMAaLUs O cueTe WIM BKIaJe, C
KOTOPOT'O OCYLIECTBIISIETCS NEPEUUCIICHNE JEHEKHBIX CPEJICTB, JIsl OTKPHITHSI HOBOTO BKJIa/a.

6.3.3.3. Ha ocHOBaHuu nonyuyeHHoro ot KineHra pacrnopsskeHus: Ha OTKPBITHE BKJIaa
dbopmupyetcs 3asBieHUE, B KOTOPOM YKa3bIBalOTCs, B TOM YHMCIIe, BUJ BKJIa/1a, CyMMa BKJIaja,
BaJIIOTa BKJIA/a, CPOK BKJIA/1a, IPOIIEHTHAs CTaBKa 10 BKJIALy, OTKPBITHE TEKYILIETo cueTa Jis
BBIIJIAThI TPOLIEHTOB 110 BKJIATY (€Ciu JaHHOE YCIIOBUE MPEAYCMOTPEHO JOTOBOPOM BKJIaAa) U
WHBIE YCIIOBHS pa3MELIEHUS BKIAAA.

6.3.3.4. Knuent noareepxaaer 3asBieHue uepe3 MHTepHeT-0aHK ¢ NMPUMEHEHHEM
cpeacts Unentudukanuu u AyreHTu(GUKaLUH, TPEeyCMOTPEHHBIX HacTOSIMM Pa3zienom.

6.3.3.5. Ha ocHoBanuu 3asiBieHusi, noarsepxjaeHHoro Kinuenrom yepes MHtepHeT-
0aHK, M MocJie BHECEHHs JAEHEXHbIX cpeacTB ¢opmupyercs UEK 00 ucnonnenun onepanu,
yIIOCTOBEPSIOLINI BHECEHHE BKIIA/a.
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6.3.3.6. 3asBieHUe, pacHOpPsIKEHUE HA OTKPBITHE BKJIANA, MPOTOKOJ MPOBEICHUS
onepauuii B COOTBETCTBYIOLIEH ABTOMAaTU3WPOBAHHOW cucTeMe baHKa, MOATBEPKIAIOMIUN
KoppekTHyto Wpentuduxanuio u Ayrentudukanuto Kinnenra, u coBepiueHue ornepanuu B
Cucteme J1bO, ABNSIOTCS TOKyMEHTaMHM, MOATBEPXKIAIOIIMMHU BoJieu3bsBienue Knnenrta 06
OTKPBITHH BKJIa/1a/TEKYILEro CYeTa /Ui BBIIUIATHI IPOLIEHTOB IO BKIIATY.

6.3.3.7. XpaneHnue 3asiBICHUS OCYIICCTBIISICTCS B TMYHOM KabuHere MIHTepHeT-0aHKa.

6.3.3.8. JlokyMeHTaIbHBIM MMOATBEPKACHUEM (pakTa coBepiieHus KimmeHnToM onepanun
pa3sMeIeHHs CyMMBbI JICHEKHBIX CPEICTB BO BKiaj, siisiercss YEK 06 ncnonHenuu onepanu,
a takke Broinucka no cuety Kinenra, B KoTopoii oTpa)keHa coBepliieHHas onepatus. [Ipu atom
nuckMeHHas Gpopma JloroBopa 6aHKOBCKOTO BKJIa/Ia CAUTAETCS COOIIIOICHHON B COOTBETCTBUU
¢ 1. 2 cratbu 434 I'paxxnanckoro kojzekca Poccuiickoit denepanmu.

6.3.3.9. BakpeiTHe cuera BKIaaa uepe3 HTepHeT-0aHK, OCYIIECTBISETCS HA OCHOBAHUU
pacniopspkeHus Kiuenta Ha 3akpbITHE BKJIajga, oQopMmileHHOTo uepe3 MHTepHeT-0aHK, ¢
BO3MOXKHOCTBIO O€3HAJIMYHOTO MEPEeBOJa JICHEKHBIX CPEICTB CO cuera BKiaga Knuenra Ha
cuet BHYTpH banka nin Ha cueT B ipyrom banke, mo ykazaHHbIM PEKBU3HUTaM, C IPUMEHEHUEM
cpeacts Unentuduxanmm wu AyreHtuduranuu KimeHta, OmNpeneneHHBIX HACTOSIIUM
Paznemom.

6.3.3.10. Ha ocHoBanuu Pacnopsbkenus, mnoarBepxkaeHHoro Kimentom uyepes
HuTepHeT-6aHK, OCTe MepeBojia JEHEKHbBIX CPEACTB (POpMUPYyETCs MIIATEKHOE OpyYeHue 00
WCIIOJIHEHUH OIEepalliy, yIOCTOBEPSIOLIEE 3aKPHITHE CUETa BKJIAAA U IEPEBOJ JICHEKHBIX
CPEJICTB.

6.3.3.11. IlpocToii »yIeKTPOHHON MNOAUMCHIO A Lesneld nmyHkrta 6.3.3. mpusHaercs
aHajior coOCTBeHHOPY4YHOU monanucu KimeHta, MpeICcTaBiICHHBI B BUIE COBOKYIHOCTH
¢dakropoB: noru"a (Upentuduxaropa) u OnHOpa3oBOro maposis, MHOJYYEHHOTO H3 CMC-
COO0O0IIIeHNsI, U3BECTHBIX TOJMBKO KIMEHTY M MO3BOJSIONIUX OAHO3HAYHO UACHTHU(PHUIHPOBATH
Knuenrta banky npu nmoanucaHuu JTOKyMEHTOB, YKa3aHHBIX B HacTosieM IyHkre. [laponb
oTnpanisiercss baHkoM B BuAE CMC-COOOIICHHMS Ha ABTOPHU30BAaHHBIN HoMep TenedoHa
Kimenra.

6.3.4. Bce wu3sMeHeHMs M 3asBJEHHUs, Kacarouiuecs oOciayxuBaHus J{oroBopos,
yKazaHHbIX B M. 6.3.1. Hacrosmero IlomokeHus, TOMOTHUTEIbHBIE COTJIAIIEHUS K HUM U
COIVIAIIEHUSI O PACTOPKEHMM TakuX J(oroBopoB, MOryT OBbITh MOJIHCAHBI MOCPEICTBOM
IPOCTOM  BJEKTPOHHOM MOANUCHM W  HPU3HAIOTCS  AJIEKTPOHHBIMHU  JTOKYMEHTaMH,
pPaBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNE, MOAMMCAHHBIMU COOCTBEHHOPYYHOMN
noanuceto Knuenrta m corpyanuka baHka, M cuMTaroTCs 3aK/IIOYEHHBIMH HE3aBHCHMO OT
HAJIMYUS WIA OTCYTCTBHS B baHKe JOKYMEHTOB Ha OyMa)KHOM HOCHTETIE.

6.3.5. OpnHOM 5SIEKTPOHHON MOJANUCHIO MOTYT OBITh TMOJANUCAHBl HECKOJIBKO
JIEKTPOHHBIX JTOKYMEHTOB, YKa3aHHBIX B IyHKTax 6.3.2. m 6.3.3 Hactosuiero IlonoxeHus
(maKeT AMEeKTPOHHBIX JOKYMEHTOB 10 KPEIUTY/TIO BKJIaay COOTBETCTBEHHO). [Ipu noanucanuu
AIIEKTPOHHON TOMMUCKHI0 TAaKeTa JJIEKTPOHHBIX JIOKYMEHTOB KaXKABIH W3 SJICKTPOHHBIX
JIOKYMEHTOB, BXOJILINX B ATOT MMAKET, CYNTAETCS OAMUCAHHBIM 3JIEKTPOHHOM MOJITUCHIO TOTO
BHJ1a, KOTOPOH MOAMKCAH MAKET JIEKTPOHHBIX JOKYMEHTOB.

6.3.6. IIpoBepka MOMIMHHOCTH MPOCTOM AMEKTPOHHOW MOJINCH, MCIOIB3YEMOH IMpHU
NOJANUCAHUU JOKYMEHTOB, IMPENYCMOTPEHHBIX MYyHKTOM 6.3.1. Hactosamero IlomoxxeHus,
npousBoAuTCs baHkomM B aBTOMaTthueckoM pexume mnocpenctBoM Cucrembl  J[BO.
[TonmoxxutenpbHBIA pe3yabTaT MPOBEPKU TpenacTaBieHHbIX Kimentom WneHTudukaropoB u
OTTPABJICHHBIX OTBETHBIX CMC-co00meHni/OMHOPa30BbIX Mapojei, yKa3aHHbIX B 1. 6.3.2.7,
6.3.3.11 nacrosimero Pa3znena noaTBepKaaeT MOAIMHHOCTD IpocTaBieHHo JI1.

6.3.7. CTOpOHBI MPU3HAIOT, YTO MOTYYEHHBIE AJIEKTPOHHBIE TOKYMEHTBI, TOAMUCAHHBIE
KOPPEKTHON NpPOCTON IEKTPOHHOM moanucblo KilmeHTa B COOTBETCTBUM C YCIOBHMSIMH
HACTOALIETO pazjiena, SBISIOTCS HEOOXOJUMBIM M JIOCTATOYHBIM YCJIOBUEM, MO3BOJISIOLUIIM
YCTaHOBUTH, UYTO JAHHBIA AIEKTPOHHBIA JOKYMEHT MOJIMUCAH U UCXOIUT OT CTOPOHBI, €ro
ornpaBuBlIeil. CTOPOHBI MIPU3HAIOT, YTO JTOKYMEHT, MOAMUCAHHBIN 3JIEKTPOHHON MOIAMUCHIO
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YIOJIHOMOYEHHOTO0 COTpyAHMKa baHka, KOTOpas nana MOJOKHUTEIbHBIA pe3yibTaT IpU €€
IIPOBEPKE HAa COOTBETCTBUE AIEKTPOHHON MOANMCH, UMEIOLLENCS Y JAHHOTO YIIOJTHOMOYEHHOTO
coTpyaHuka baHka, mpu3HaeTcs IJOKYMEHTOM, BBIPAXKAIOIIMM BOJIEU3bSBICHUE, a TaKXKe
cornacue banka Ha 3aKkiroueHHE Takoro 1orosopa ¢ Knuenrom.

6.3.8. IlakeT M1OKyMEHTOB M0 3aKiatoueHHOMY [loroBopy Xxpanuthcsi B banke, a Taxxke
noctyneH g npocMmoTrpa Kimmentom B HHTepHer-Oanke (MpU HAIMYMHM TEXHUYECKOM
BO3MOXKHOCTH). Takxke KiHeHT MOXXET MOJyduTh KOMUHU JOKYMEHTOB IO 3aKIIOYCHHOMY
JHorosopy B oduce banka.

7. MPEJOCTABJIEHME YCJYT YEPE3 MOBWUJIbHBIN BAHK

7.1. bank mpenocraBnser Knmenty oOciyxuBanue depe3 MoOWIBHBIH OaHK TpU
HQJIMYUKA TEXHUYECKOM BO3MOXKHOCTM M IpPU HaIU4uMU OTKpeIToro y Kimenra cuera u
MOOMIJIBHOTO YCTPOMCTBA ¢ onepanuonHoii cucremoii i0S u Android.

7.2. Iloaximouenne k MobunpHOMY OaHKy npou3BoauTcs KilMeHTOM caMoCTOSITEIbHO
MIOCPEJICTBOM YCTAaHOBKM COOTBETCTBYIOIIETO MMPOrPAMMHOI0 00ECIIeueH s U €ro 3alycKa Ha
CBOEM MOOMJIBHOM ycTpoiicTse (nanee — [Ipunoxenue aias MOOUIBHOTO YCTPOMCTBA).

7.3. KimeHT caMOCTOSTEIbHO COBEpIIAET JEWUCTBHS, HEOOXOAMMBIE B IENIX
konupoBaHus IlpunoxeHus Ans1 MOOMIBHOIO YCTpOHCTBa ¢ caiitoB B ceru MHTepHer,
yKa3aHHBIX Ha caifte https://halvacard.ru (B oTHOIIEHUH MOOHMIBHOTO MPUIOKEHUS «XaiBa-
CoBkoMOaHK»), ¢ opuimanbHOro caifta banka, mu6o B Mara3uHe NpuiIOKEHHH 711 MOOUITBHBIX
YCTPOKMCTB, TOTYYCHUEM MPUTIIALICHUS Yepe3 peKIaMHy0 KoMnanuioo. KiueHnTt obs3yercs He
UCIIOJIb30BaTh HE JIMLEH3UOHHBIE U MOJyYEHHbIE C HEO(UIMATBHBIX CAUTOB MPOU3BOAUTENCH
POTPaMMBI.

7.4. baHk npefocTaBisieT GaHKOBCKUE YCIIYTH Yyepe3 MOOMIIbHOE PUJIOKEeHHe «XalBa-
CoBkoMOaHK», YCIYTM Ha pbIHKE LEHHBIX Oymar — dYepe3 MOOWJIBHOE IPHIIOKEHHUE
«CoBkoMOaHk MHBecTHIIMM», a Takke 4Yepe3 HUHble MOOWIbHBIE IPHIIOKEHHUS,
(YHKIMOHATIBHBIE BO3MOXHOCTH KOTOPBIX IPEIyCMaTPUBAIOT BO3MOKHOCTh OKa3aHUS
bankoM GaHKOBCKHX YCIYT /WM YCIIYT Ha phIHKE LIEHHBIX OyMmar (Jjajiee BMecTe — MOOMIIBHOE
npusioxenne). baHk MOXeT OKasbIBaTh YCIyTH (OTpaHUYEHHBIH MEpEeYeHb YCIyT) Ha PBIHKE
LEHHBIX OyMmar uepe3 MoOUIIbHOE puiioxkeHne «XanBa-CoBKOMOAHK» WM HHbIE MOOUIIbHbIE
NPUIIOKEHUs (TIPU HATHYUH TEXHUYECKOH BO3ZMOXKHOCTH).

7.5. st nogxinroueHust K MobunbHOMY OaHKY yepe3 MoOmiIbHOe npuiioxenue, Kiauent
BIIPaBE UCIIOJIB30BATh TOJIBKO PEKBH3UTHI BaHKOBCKOI KapThl, BHITYIICHHOW Ha CBOE MMs, a
TaKXe MpUHAJIeKAIMA eMy ABTOPU30BaHHBIA HOMEpP TenedoHa.

bank npenocrasnsier Knuenrtam, 3akmounBmuM JJoroBop JIBO mocne mpoxoxaeHus
YropouieHHOW — WAEHTH(PHUKAUK, JOCTYl B MOOWIbHOe(-ble)  TpHIIOKeHue(-s),
(YHKIMOHATBHBIE BO3MOXHOCTH KOTOPBIX IPEIyCMaTPUBAIOT BO3MOKHOCTH OKa3aHUS
bankoM ycnyr Ha pbIHKE IEHHBIX Oymar, o ABTOpH30BaHHOMY HoMepy Tenedona Kiuenra.

7.6. Ilocne ycraHOBKM MOOWJIBHOrO mnpuiioxeHuss KimeHTy HeoOXoIuMo mnpouTu
IpoIelypy PErucTpaly Mo HOMEpY J0roBopa WM 1O HOMepy JeicTByromeil bankoBckoii
KapThl, win ¢ wucnonb3oBanueMm cepsuca ECHMA wm EBC, wnm mo HOMepy poroBopa o
O6poxepckom oOciyxuBanuu (s Knuentos, 3akmouusiux [Jorosop ABO ¢ bankom mnocne
npoBeJeHus YpoleHHo! uaentudukanun). B mpouecce perucrpaunu KinmeHty MoxeT ObITh
npeiokeHo co3aate Jlorun u Ilaponb, moxarBepxaas ero OnHOpPa3oBBIM MapojeMm, JUis
MIOCJIETYIOIIETO BX0/Ia B MOOMITbHOE TTPHITOKEHHE.

7.7. Tlocne mepBoro Bxoja B MoOunmbHOe mpuiiokeHue KimeHt moxer co3mate Kon
JOCTYTIA WM yCTAaHABIWBACT (TIPH TEXHUYIECKOH BO3MOXKHOCTH M eciii KIIMEeHT BKITIOYMIT 3Ty
¢yHKLIMIO B HacTpolkax cBoero mooumnsHoro ycrpoictBa) Touch ID/Face ID, koTopbie B
nocjenyomeM sBISOTCs  MpeHtudukatopamu Ui BXoga KimeHTa B MOOMIBHOM
PUIIOKEHUU.
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7.8. TlocpenctBoMm wmcmonb3oBaHusi KimeHToM MoOMiIbHOro mnpmiioxeHust KimeHty
MOTYT OBITh IPEAOCTABIIECHBI CIEIYIOLINE YCIYTH, €CIIM MHOE HE MPETyCMOTPEHO JOTOBOPOM,
3aKIIIOYeHHbIM Mexay Kimentom u baHkoMm, a Takke HpU TEXHUYECKOW BO3MOXHOCTH
IIPUIIOKEHUN:

- IIOJTy4yeHHe MHPOpMaLuU 00 OCTaTKaX M JIBUKEHUAX JEHEXKHBIX CPEJCTB HA CUETAX
Knuenra;

- nonydeHue wuHpopmanuu no KpenuTy, miuaTekax B pacueTHOM IEpUOJE, O
3agoipkeHHocTH 1o Kpenuty, a Taxoke apyroit nHGOpMaIim, CBI3aHHON ¢ MPEI0CTaBICHHBIM
Kpenurtom;

- mosydyeHue uHpopMmanmu 00 oOcTaTKaX CpeacTB Ha baHKOBCKMX KapTax H
COBEpILEHHBIX 10 HUM ONepaLusM;

- TEpeBOJ| JCHEKHBIX CPEJCTB MEXAY CBOMMHU CUETaMH/BKJIAaJaMH, COBEpIICHUE
IUIaTeXEN TPETbUM JIMLAM;

- oIuIata yCiayr >KWIMIIHO-KOMMYHAJBHBIX CIYXO, TOPOJCKOH U MEXIYropoaHOM
CBSI3U, MHTEPHET-IPOBAMIEPOB, NETCKUX U 00LIe00pa30BaTEIbHbIX YUPEKICHUNH U APYrux
YCIIyT, oIiaTa mTpadoB U COBEPIICHUE MPOUMX IUIATEKEH B OIOIKET;

- 6s10KupoBKa baHKOBCKOMN KapThl,

- otkpeiTie Kimenrtom cuera/Bkinamga (ecnmu TapudHBIH MaH MO CUETy/BKIANy
IpeaycMaTpuBaeT BO3MOKHOCTh €r0 OTKPBITUS OCPeACTBOM MoOMIBHOTO 0aHKa);

- oTKpbITUE KinenTom cuera B AparoneHHsix Metaiuiax (JM);

- [10J1a4a 3asBKM Ha nonydeHue Kpeaura;

- 110/1aya 3asiBJICHUS Ha MepeBbIYCK BaHKOBCKON KapThl, Ha BBITYCK JOMOJIHUTEIbHON
(B T.4. BUpTYyabHOI1) BaHKOBCKOM KapThl;

- TIOJIMUCAHKE | T0Jja4a Yyepe3 MOOWIbHOE TprioskeHne «XanBa-CoBKOMOaHK» (MHBIC
MOOWIbHBIE TNPWIOKEHHs, (YHKLIHMOHAIbHbIE BO3MOXHOCTH KOTOPBIX IpelycMaTpUBaIOT
BO3MOXXKHOCTh OKa3aHusi baHkoM OaHKOBCKHMX YCIyr) JOKYMEHTOB, MOJIHCAHHBIX MPOCTOMN
JIEKTPOHHOW TOANUCHIO, B TOM uHcie B (opmare .pdf, HEOOXOOUMBIX AJIS 3aKIIOUEHHS
JIoOTOBOpa O  OpOKEpPCKOM  OOCITy>)KMBaHMM/JIETIO3UTAPHOTO  J0roBopa (IpU  HaJU4uU
TEXHUYECKOI BO3ZMOKHOCTH);

- TI0Jja4ya MOPYYEHHUI Ha TOPrOBble M HETOPIOBbIE ONEpaIMM B paMKax OpOKEpPCKOro
oOcnyxuBaHust (B ToM uucie B ¢opmare .pdf, MOANMCAHHBIX MHPOCTON 3IEKTPOHHOU
MOAMKCHIO, dYepe3 MOOWIbHOEe mpuiiokeHne «XanBa-CoBKOMOAHK»/WHbIE MOOUIIEHBIE
NPUIOKEHUs, (YHKIMOHAIbHbIE BO3MOXKHOCTH KOTOPBIX MpPEIyCMaTpUBAIOT BO3MOXKHOCTb
oka3aHus baHkoM GaHKOBCKHUX YCIIyT (IIpU HAIMYUU TEXHUYECKOW BO3ZMOXKHOCTH));

- Iojada TOPYYEHW Ha JENO3UTapHbIE OINEpaliM B paMKax JEHNO3UTapHOIO
oOcinyxuBaHuss (B ToM uuciae B ¢opmare .pdf, NMOAMUCAHHBIX NPOCTON 3JIEKTPOHHOMN
HOJNKCHIO, Yepe3 MOOWIbHOE MpuilokeHHe «XanBa-CoBKOMOAHK»/MHbIE MOOWIIbHBIE
NPWIOKEHHUS, (YHKIIMOHAIbHbIE BO3MOKHOCTH KOTOPBIX IpPENIycMaTpUBalOT BO3MOXKHOCTh
oka3aHust baHkoM 0aHKOBCKHX yCIIyT (IIpH HAJIMYUU TEXHUYECKON BO3MOXKHOCTH));

- HampaBieHue (nmomawa) Knumentom B agpec  baHka  opraHmzanuoHHO-
pacropsaUTENbHbIX JTOKYMEHTOB B paMKax OpOKEpCKOIo/Ierno3uTapHOro OOCTyKHUBaHUS
KIIMeHTOB baHka (JI0BEpEHHOCTEH, 3asBICHHN Ha PACTOPKEHHE JOTOBOPA, TOKYMEHTOB,
MOJATBEPXKIAIOIIMX  COOTBETCTBUE KIIMEHTa TpeOoBaHMsAM i mpu3HaHus Kimenrta
KBaJIM(ULMPOBAHHBIM HHBECTOPOM, M HHBIX) B ¢opmare .pdf, moamucaHHBIX NPOCTOM
IIEKTPOHHOM NOJIHUCHIO;

- 3aKJIIOYEHUE JOTOBOPOB/COTNIALICHHWH, TMOJANUCAaHUE 3asBIEHUH B paMKax
IPEOCTaBIEHHBIX (DYHKIIMOHAIBHBIX BO3MOKHOCTEH;

- IOANKMCAHNE AJIEKTPOHHOM 3aKJIaAHOH (TIPU HATMYUU TEXHUYECKO BO3MOXKHOCTH);

- TIOJIyYE€HUE OIEPATUBHBIX KOHCYJIbTAIMM y COTPYOHUKOB baHka mocpencTtBom
ceppuca «HaT», B TOM 4Hclie TI0/1a4a 3asiBIeHUN (peTeH3uit);

- IOJIIMCaHKE U TI0J]a4a 3asIBJICHUH, aHKET, YBEIOMIICHHUH, 3asIBOK, IOPYUYEHUH U APYTUX
JIOKYMEHTOB 10 BbIOOpy KimeHTa B afpec TpeTbUX JUI] B paMKaxX MapTHEPCKHUX MpOrpamm, B
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ToM yucie B ¢opmare .pdf, moanmucaHHBIX MPOCTOW JIEKTPOHHON MOANMKUCHIO (TIPH HATMYWN
TEXHUYECKOH  Bo3MoOxkHOCTH).  Ilepeuenr  ycmyr, o0ObeM  omepauuii/aelcTBuil,
IPEJOCTABIIAEMBIX B PAMKAX KOHKPETHOTO MOOMJIBHOTO MPUIIOKEHUS, OIpPEAesieTcs UCX0as
U3 TEXHUYECKUX BO3MOKHOCTEH COOTBETCTBYIOIIETO MOOMIBHOTO IPUIOKEHUSI.

7.9. BbaHk MMeeT NpaBO YyCTAaHOBUTb, M3MEHUTh M OTMEHHUTh MAaKCHUMaJbHbIE U
MUHUMAaJIbHbIE JIMMUTBl Ha JECHEXKHBIE IE€PEBOJBI uepe3 MOOMIbHOE IIPUJIOKEHUE.
Nudopmanus o NeHCTBYIOIMX MAaKCUMAJIbHBIX MU MUHHMAJIbHBIX JUMHUTAX Ha JICHE)KHBIE
NepeBoJIbl Yepe3 MOOWIIBHOE MPHUIIOKEHHE COACPXKUTCS B MOOWJIBHOM HPUJIOKEHHU M Ha
opununansHom caiite banka. Ilpu sTom KnneHt BnpaBe caMOCTOSTENBHO YCTAaHOBUThH 4yepes
MOOWJIBHOE TPHJIOKEHHE OrpaHHuYeHHs IO pPACXOJHBIM JIMMUTaM Ha JICHE)KHBIC
HIePEeBO/Ibl/ONIepaALIH.

7.10. KnueHnt o6s3aH 00€CIeYnTh JOCTYITHOCTh CBSI3H MO ABTOPH30BAHHOMY HOMEPY
TesiehoHa 11 OATBEPKIEHUs pacriopskeHus Kinuenra.

7.11. Ilpu odopmieHun dvepe3 MOOHIBHOE MPHIOKEHHE HEKOTOPhIX ycnyr, bank
BIIPaBE JONOJHUTEIBHO INPUMEHSTh Ul MOATBEPXKAECHUS COIJIACHsl/COBEPILIEHUs ONepalnuu
OpnHopa3oBbli  Mapojib, KOTOPbIM Hampasisercss KiueHTy Ha ABTOpPHU30BaHHBI HOMEpP
Tesie(hoHa, a TaKkKe UHbIE JoMnonHUTeNbHble VaenTtudukatopsl. OnHOpa3oBbIi Naposb/UHbIE
JononHuTenbHble  Mnentudukatopel ucnosnb3ytorcs bankom npu nomaye Kimentom
COIJIACHsl/pacopsKEHUs] TOCPEICTBOM MOOUJIBHOTO HMPUIIOKEHUS IO yCIyram/omneparusm,
TPeOYIOIIMM JONOTHUTEIBHON TPOBEPKU C HCIOIb30BaHHEeM OTHOPAa30BOTO MapOJisi/MHBIX
JononHuTenbHbIX  Mnentudukaropos. Heobxomumocts npumeHeHus OJHOPA30BOro
NapOJISi/UHBIX  TOTOJHUTEIbHBIX MIEHTH(PHUKATOPOB TpU HCIOJIB30BAaHUH MOOMIEHOTO
HpUII0KeHUs orpenensercs bankom.

7.12. B cirydae eciu yeiyra/onepaius Yepe3 MOOMIBHOE TPHIIOKEHUE OCYIICCTBIISICTCS
¢ wucnonb3oBaHueM OjHopa3oBoro mnaposisi, nopydeHue KimeHTa Ha NOAKIIOUEHHE
YCIIYTH/COBEPIICHUE ONEPAIIUN UCTIOTHIETCS MOCIE MOJIOKUTEIBHBIX PE3YIIbTaTOB POBEPKU
cootBeTcTBUS OHOPA30BOro MapoJsi, BBeJeHHoro Kiuenrom, nHpopmaium, coaepxaiiencs
B 0a3e nanHbIX baHka.

7.13. Omnepauuu/yciayru, NperycMOTpeHHbIE HacTosmuM Pa3znenom, coBeplleHHbIE
KnuenToM uepe3 MOOMIIbHOE MPUIIOKEHHE C MCIIOJIb30BaHNEM BepHBIX M 1eHTH(UKaTOpOB pU
BXOJie B MOOWIbHOE TMPHIOKEHHE W NOoATBepkJIeHHble OnHOpa3oBbIM mapojeMm (1o
yciyraM/onepanusM, TpeOyromuM noaTBepkaeHuss OIHOPa30BbIM IMapoJieM), MPHU3HAIOTCS
coBepIIeHHbIMU KIIMEHTOM ¢ UCTIOIb30BaHUEM MTPOCTOM 3JIEKTPOHHOM MOIMTUCH.

7.14 DOneKTpOHHBIH JTOKYMEHT, C(OpPMHpPOBAaHHBIM (CO3JaHHBIH) B MOOMIBHOM
NPUII0KEHNUU/INIEKTPOHHBIN TOKyMeHT B ¢opmare .pdf n/miam .xml/3asBnenus Ha Ycuyrw,
opopmieHHble W HampasisieMble KiimeHTOM yepe3 MOOMIIBHOE MPHUIIOKEHUE, CUUTAIOTCS
noJanrcaHHbIMU KilneHTOM pOoCTOH 371€KTPOHHON NOAMHCHI0, ecau KIMeHTOM UCToIb30BaHbl
BepHble M ienTrdukatropsl mpu Bxojie B MoouiasHoe npusoxenue (Jlorun u [lapoms, 1160 Kog
nocryna, uan Touch ID/Face ID), u ormpaBneHHblii bankoM Ha ABTOpHM30BaHHBIA HOMEP
tenedona OHOPA30BEIN MAPOJIh B CMC-COOOIIIEHUH COBIAIAET C IpeocTaBIeHHbIM Kitnentom
OpnHOpa3oBBIM TapojieM, NpPU YCIOBUH, YTO BpeMs €ro JeWCTBUS HE HUCTEeKJIO (IO
yciyram/onepanusaM, Tpedyoumm noarsepxaeHns OmHopa3oBbIM maposieM). J(oKyMeHTHI,
noanucanHble KIMeHTOM NMpOCTON 3JIEKTPOHHON MOANKMCHIO, MPU3HAIOTCA PaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJe, MOJIUCAHHBIMU COOCTBEHHOPYYHOM TOIIHCHIO
Knuenrta u sBISAIOTCS JOCTATOYHBIMM JIOKA3aTENbCTBAMHM MPU PACCMOTPEHHH CIOPHBIX
CUTyalui, B TOM YUCJE B CyJIE.

7.15. CTOpOHBI TOTOBOPUIIUCH, YTO Jr00asi Mepenucka B MOOMIBHOM MPUIIOKEHUU B
peXHMe peaJbHOr0 BpEMEHHU MTOCPEACTBOM cepBHca «HaT» Mexny bankom u KimmeHtom, B Tom
quce, HO He UCKITIOUUTENbHO, HanlpaBieHne KimenTom nokymMeHToB (A1 npusHanus Kinuenra
KB (UIIMPOBAHHBIM MHBECTOPOM/TIOATBEPKACHUS Knuentom cTaryca
KBAJTM(HUIMPOBAHHOTO HHBECTOPA, U JIpYTHeE), 110/1a4a 3as1BIeHUH (IPETEH3Mil), B TOM YHCIE B
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dopmare .pdf, cunraercs oomMeHom D]I, MOANMMCAHHBIMU TPOCTOM 3JIEKTPOHHOM IOIUCHIO
Kinuenra.

Croponsl mpusHatoT nepenucky mexny bankom m Knuwenrtom B cepBuce «YHat» B
MOOWJIBHOM TMPHIIOKEHUH IOPHIMYECKN 3HAYUMOH, KaK eciii Obl MepenucKa OCyIIECTBISIACh
Ha OyMa)kKHBIX HOCHUTENSX ¢ nmoanuckio KimenTa (ero J0BepeHHbIX JIUIT).

7.16. Tlpm mnomaue KimenTtom depe3 MOOWIBHOE TPHIOXKEHHE «XayBa-
CoBKOMOaHK»/ MHbIE MOOUIIBHBIE MPUIOKEHHS, (PYHKIIMOHAIbHBIE BO3MOXXHOCTH KOTOPBIX
IpeIyCMaTpUBalOT BO3MOXHOCTh OKa3aHMs baHKOM OaHKOBCKHX YCHyr, 3asBICHHS O
npucoenuaeann K 11.01.04 Pernmamenty okazanus yciyr Ha (uHaHCOBBIX pbiHKax [TAO
«CoBrombank» w/mmn Kk 11.01.01_VYciioBusiM OCYIIECTBICHUS ACTIO3UTAPHON NEATEIHHOCTH
ITAO «CoBkoMOaHK» U AHKETHI, B 3JIEKTpOHHOU dopme (B Tom yucie B popmate .pdf), bank
B 00s3aTenbHOM TOpsiiKe HampaBisgeT KimeHTy Ha ABTOpH30BaHHBIA HOMEp TenedoHa
OnmHopa3oBsIii Mapoiib. bank npuaMMaeT oT KitneHnTta yepe3 MOOMIbHOE MPUIIOKEHUE «XaaBa-
CoBkOMOaHK»/MHbIE MOOWJIBHBIE MPHIOKEHUS, (PYHKIMOHAIBHBIE BO3MOXKHOCTU KOTOPBIX
MpeycCMaTpUBAIOT BO3MOXKHOCTb OKa3aHUs baHKOM OaHKOBCKHUX YCIyT, 3asBlEHUE O
npucoeauHennn kK 11.01.04 Pernamenrty okasaHust yciyr Ha ¢uHaHCOBBIX pblHKax IIAO
«CoBkombank» w/unu k 11.01.01_VYcrnoBusiM oCylIecTBICHUS ACTIO3UTAPHON NEATEIbHOCTH
[TAO «CoBkomMOaHK» M AHKETY TOJBKO MOCJE TOJOXKHUTEIBHBIX PE3yJIbTaTOB MPOBEPKU
cootBeTcTBUsl OJIHOPA30BOTO Mapodisi, BBeAeHHOTo Kinentom, undopmMaiuu, coaepkaiieiics
B 0a3e naHHbIX baHka.

7.17. 3aasinenue o npucoeaunenuu kK 11.01.04 PermamenTy oxa3zaHus yciayr Ha
¢unancoBbix pbiHKax [TAO «CoBkomOank» w/mmm k 11.01.01 VYcmoBusM ocymiecTBieHus
neno3utapHoit nesrenbHocTH [TAO «CoBkoMOaHK» M AHKeTa, HampaBieHHbIe KilmeHTOM B
bank uepe3 MoOmIBHOE TIpritokeHne «XaiBa-CoBKOMOAHK»/MHBIC MOOWIIBHBIE TTPHIIOKCHUS,
(GyHKIIMOHATIbHBIE BO3MOXKHOCTH KOTOPBIX IPEIyCMATPUBAIOT BO3MOXKHOCTh OKa3aHUS
baHkoM OaHKOBCKHX YCIIYT, B BHJIC QJICKTPOHHBIX IOKYMEHTOB (B ToM umciie B (hopmare .pdf),
CUMTAIOTCA MOAMHCAHHBIMU KJIMEHTOM IpOCTON 3MEKTPOHHOW MoAnuchlo, ecinu KineHntom
UCIIONIb30BaHbl BepHble MaeHTudukaTopsl Hpu BXOJ€ B MOOWIBHOE MPWIOXKEHHE, U
oTpasieHHbIl bankoMm Ha ABTOpH30BaHHBIN HOMep TenedoHa OaHOPA30BBIN MAPOJIb B CMC-
COOO0ILIEHNH COBMAJAET ¢ peaocTaBieHHbIM Knuentom OaHopa3oBsiM naposieM. JJoKyMeHTHl,
noanucadHele KIIMEHTOM NMPOCTON JIEKTPOHHOW IMOANMKCHIO, NPU3HAIOTCA PaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJE, MOJNUCAHHBIMU COOCTBEHHOPYYHOM IOIIHCHIO
Knuenta m ABISAIOTCS TOCTaTOYHBIMHM JIOKA3aTENbCTBAMH IIPU PACCMOTPEHHH CIOPHBIX
CUTYallHii, B TOM YHUCJIE B CYJE.

7.18. VYcnoBus okazaHuss baHkoM yciayr B paMkax OpOKepCKOro/aerno3uTapHOro
oOcnyxuBanusi KiimeHToB 4yepe3 MOOMIIbHOE MPUIIOKEHHUE (BHIbI OPYYEHUH, OCOOEHHOCTH
NOoJauu U MCIOJHEHUs mopydeHuil u ap.) ompenenstorcs 11.01.04 Permamentom okazaHus
yciryr Ha (@uHaHCcOBbIX phiHKaX [IAO «CoBkomOank» wnu 11.01.01 YcnoBusmu
ocyuecTBieHus aeno3urapHoit aesreabHocTd [TAO «CoBKOMOaHK» COOTBETCTBEHHO.

7.19. Croponsl noroBopmwiuchk o noanucanuu [I3I1, YHIII B cneayromem nopsiake u
YCIIOBUSAX 3aKJIIOYEHHUS JOTOBOPOB/COTJIAIICHUM, HIEKTPOHHON 3aKJIaJHOM uepe3 MOOUIIbHOE
MpUIOKEHUE (MPU HATMYUK TEXHUYECKOH BO3MOKHOCTH):

7.19.1. bank Hanpasnsger KinueHTy 10roBop (CoriamieHue), JeKTPOHHYIO 3aKJIaHYI0
MyTeM pa3MeIleHus 1oroBopa (cornamenus) B popmare popmare .pdf n/mnm .xml B pazmene
MOOWJIBHOTO TPWJIOKEHHUS, COJIEPXKAIIEro JOKYMEHTBI, HampaBieHHbIe (IIPeCTaBICHHBIC)
Knuenty ans nonnucanus.

7.19.2. JIna noanucanust KiueHToM JaHHOTO JOroBopa (COIJIANIeHUs)/3IeKTPOHHOM
3aknangHor, KimeHt 3ampammBaer y banka OpJHOpa3oBbI IMapoJib IMyTEM HAXKATHS
COOTBETCTBYIOLIIEH ~KHONKM B MOOMJIBHOM mpuioxeHuu. Ilocne momyueHuss Ha
ABTOpu30BaHHBIM HOMEp TenedoHa KnmeHTa cMc-cooOmieHus, coIepKamiero oaHOopa30BbIid
naposib, KimeHT moanuchiBaeT J0roBOp (COTrJalleHHe)/3NIeKTPOHHYIO 3aKJIaJHyl0 U
OTIpABJISIET JIOTOBOp (COIIalIeHue)/3JeKTPOHHYI0 3akiaiaHyo B bank. Ilyrem BBona
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Knuentom ykazanHoro OpHopazoBoro mapodis, KiueHT moATBep»IaeT CBOE COryiacue co
BCEMHU YCJIIOBHUSIMU JOTOBOPA (COTJIAIICHUS).

7.19.3. C wmomenta BBojga Kiumentrom OpgHOpa3zoBoro maposisi, JOTOBOP
(cornamieHue)/JIeKTpOHHAsT 3aKJIagHasi CYHMTACTCsS TMOAMMCAHHBIM KIMeHTOM mpocToit
JJIEKTPOHHOW TMOJNHUCHIO, TMpPH  YCIOBUHM, 4YTO KIMEHTOM HCHOJB30BaHbl BEpHbBIE
Wnentuduxarops! (Jlorun u Iapons, mubo Kox nocryna, unm Touch ID/Face ID) npu Bxoze
B MOOMJIbHOE NIPUJIOKEHHUE, U OTIpaBiIeHHbIH bankoM Ha ABTOpU30BaHHBIN HOMEp TenedoHa
OJTHOPA30BBIIl MMapojb B CMC-COOOIIEHUHM COBHANAeT C NpeAocTaBleHHbIM KimenToMm
OnHOpa30BBIM MAPOJIEM.

7.19.4. Ina noanucanus 3nekTpoHHol 3aknagHod YHOII bank nanpasnser Knuenry
e€¢ B dopmare .pdf w/mmm .xml B MOOWMIBHOE NPWIOKEHUE, BXOAAIICE B COCTaB
UHPPACTPYKTYPHI AJIEKTPOHHOTO MpaBuTeNbCTBA. [locie moanucanus KineHToM 31eKTpoHHON
3aKJIaJTHOW B MOOMJIBHOM MpHIIOKeHUH baHka (Mpu HATMYUK TEXHUYECKOW BO3MOKHOCTH ) WIIH
MOOWJIBHOM  TNpPUJIOKEHHWH, BXOMALIEM B COCTaB HMH(PACTPYKTYyphl  AJIEKTPOHHOTO
MPAaBUTENbCTBA, JOKYMEHT HampaBisieTcss B baHK myTeM 3JEKTPOHHOTO B3aMMOJCHCTBUS
MEXIy WHOPACTPYKTYPOU IIEKTPOHHOTO MPABUTENHCTBA U MH(POPMALMOHHBIMU CHCTEMaMHU
banka.

7.19.5. JloroBophl (COTJIAIICHHS)/3JCKTPOHHAS 3aKJIagHas, 3aKIFOUCHHBIC MEXITY
bankom u KinmeHTOM myTeM HCHONB30BaHUS MOOWJIBHOTO MPHIIOKEHUS HAa YCIOBHUSAX,
YKa3aHHbIX B HAacTOSAIIEM IYHKT€ HMEIOT IOPUAMYECKYIO0 CHILy, COOTBETCTBYIOILIYIO
IOPUAMYECKON CHIIe aHAJIOTUYHBIX 10 CMBICTY U COJEP)KaHUIO MHCbMEHHBIX JOKYMEHTOB Ha
OyMaXHBIX HOCHTEISIX, TIIOANMCAHHBIX COOCTBEHHOPY4HOW moamuceio Kimenra wu
YIIOJTHOMOYEHHOT O IpejicTaButTeNs banka, 1 ABISIOTCS TOCTATOYHBIMU JJOKA3aTEIbCTBAMU MPU
PacCMOTPEHUHU CIIOPHBIX CUTYallUi, B TOM YUCJIE B CYJE.

7.20. OtkpeiTHe/3akpeiTie KimeHTOM BKJIaJa/TEKylIero cueTa B MOOMIBHOM
IPUJIOKEHNUHU OCYILIECTBISETCS B CIEAYIOIIEM OPSIKE:

7.20.1. Kament odopmiser dYepe3 MOOWIBHOE NPHIIOKEHHE PACIOpPSDKCHHE Ha
OTKpBITHE BKJaJ1a, MyTeM Oe3HAIMYHOIO NIEpeBoia co cueTa win Bkiaga Knuenra.

7.20.2. B pacnopsskenun KinumeHTa yka3bpIBalOTCS MapaMeTpbl  OTKPHIBAEMOTO
BKJIaJ]a/TEKyIIEro cueTa JUIsl BBIILUIATHI MPOLIEHTOB IO BKJIany (BUJ BKJIaja, cymMMa BKIAJa,
BaJIFOTA BKJIAJa, CPOK BKJIJa, IPOLIEHTHAS CTaBKa MO BKJIAYy, OTKPBITHE TEKYIIETO cYeTa AJis
BBIIJIAThI IPOLIEHTOB 110 BKJIATY (€C/IM IaHHOE YCJIOBUE MPEAYCMOTPEHO JOTOBOPOM BKJIaja) U
WHBIC YCIOBHS pa3MelIeHHs BKJIa/a, a Takke MHPOpMAIUs O cueTe WM BKJIAJAe, C KOTOPOTO
OCYIIIECTBIISIETCS MIEPEUHCIIEHUE IEHEKHBIX CPEACTB, /ISl OTKPBITUS HOBOTO BKJIAJA.

7.20.3. Ha ocHOBaHMM nojiydeHHOTO OT KiimeHTa pacnopsikeHHsl Ha OTKPBITHE BKIIaia
U T0CJI€ BHECEHUS JICHEXHBIX cpeacTB KimeHTa Ha cueT BKJIaja B MOOMIIBHOM MPHUIIOKEHUU
oTOOpaxkaeTcs cTaTyc 00 OTKPBITUU BKJIAA.

7.20.4. Pacnopsoxkenue KnmeHTa Ha OTKphITHE BKJIaJAa, sBJsIOLIee €ro ogepToH,
oTkpbITHEe KiMeHTy cueTa BKIIa[a/TeKyIIero cuera AJis BBIIUIAThHI MPOIIEHTOB MO BKJIARy (eCiu
JTAaHHOE YCIIOBUE MPEAYyCMOTPEHO I0TOBOPOM BKJIaja), siBJsAtonee akienToM banka, BHeceHne
JIEHEeXHBIX cpeacTB KimeHTa Ha cyeT BKIaja, SBISIIOTCA JOKYMEHTaMH, MOATBEPKAAIOIIUMU
BoJsien3bsBieHrne KinuenTa 00 OTKpBITHH BKJIa/1a/TEKYIIETo cueTa JiIsl BBIIJIAThI IPOLIEHTOB 110
BKJIANy.

7.20.5. JloxymeHTaIbHBIM MOATBEpkKIeHNEM (hakTa coBepieHus Kimentom onepanuu
pa3MeIIeHns CYMMBI IEHEKHBIX CPeICTB BO BKIa, siBisercs YEK 00 ncnomHeHun onepamuu,
Beimmucka no cuery KnmeHTta, B KOTOpoW OTpa)xkeHa coBepiueHHas omnepamnus. [Ipu stom
nucbMeHHas Gopma JloroBopa 0aHKOBCKOTO BKJIa/1a CYUTACTCS COOIIOIEHHOM B COOTBETCTBUU
¢ 1. 2 crateu 434 I'paxnanckoro konekca Poccuiickoit denepanmu.

7.20.6. 3akpbiTue cueTa BKJIaJa OCYLIECTBISIETCS HAa OCHOBAHUM PAaCHOPSIKEHUS
Knuenta ©Ha 3akpeiTue BKJIaga, OG(OPMIEHHOTO uepe3 MOOWIbHOE MPHIOKEHHE, C
BO3MOXKHOCTBIO O€3HAJIMYHOTO MEPeBO/a JICHEKHBIX CPEJICTB CO cueTa Bkiana Kimenra Ha
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cuer BHyTpu banka mnu Ha cuet B Apyrom banke (pu HaIUMYUM TEXHUYECKONW BO3MOMXKHOCTH)
M0 YKa3aHHBIM PEKBHU3UTAM.

7.20.7. Tlocne mepeBojia IEHEKHBIX CPENCTB (HOPMHUPYETCS TUIATSIKHOE MMOpyYeHHe 00
UCIIOJJHEHUM ONEpally, yJIOCTOBEPSIOUIEE 3aKPbITUE CUETAa BKJIAAA M IEPEBOJ JICHEKHBIX
CPEJICTB.

7.21. CTOpoHBI NPHU3HAIOT, YTO pPACIOPSIKEHHWE Ha OTKPBITHUE/3aKPBITHE BKJIAJA,
TEKYIIEro cueTa JJis BBIILJIATHI IPOLIEHTOB MO BKJIaAy (€ciu JaHHOE YCIOBUE MPETyCMOTPEHO
JIOTOBOPOM BKJana), opopmiieHHOe KimeHToM uepe3 MOOHIBbHOE NMPHIOKEHHE, CUMTACTCS
noAnvcaHHeIM KIIMEHTOM MpOCTOM 31EKTPOHHON MOINUCHIO, eciau KineHToM Mcnonb30BaHbl
BepHblie M nenTrdukaropsl npu Bxoe B MoOmiIsHOE npuitoskenue (Jlorun u [Taposns, 1160 Kon
noctyna, win Touch ID/Face ID). JlokymeHTsl, mnoanucanHple KiweHTOM mpocTOi
AIIEKTPOHHOH MOMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa>KHOM HOCHTEJIE,
MOJMUCAaHHBIMU COOCTBEHHOPYYHOH moAnuchio KimeHTa W SBISAIOTCA JIOCTaTOYHBIMU
JI0Ka3aTeNIbCTBAMHU IIPU PACCMOTPEHHMHM CIIOPHBIX CUTYallMi, B TOM YHUCIIE B CYJE.

7.22. Ortkpeitue/3akpeitue Knuentom cuera B JIM B MOOMIBHOM MPHUIIOKECHHUH
OCYIIIECTBIISIETCS B CJIEAYIOIIEM HOPSIKE:

7.22.1. Knuent odopmiiser yepe3 MOOUIIbHOE MPUIIOKEHHIE 3asBICHUE O 3aKIIIOUEHUU
Horosopa BCBJIM u oTkpeiTHH cueta B [IM.

7.22.2. Ilpn otkpeiTun cuera B JM KimeHTOM yKa3bIBalOTCS BHJI JIParole€HHOIO
MeTaJljla U UHbIE YCIIOBUS.

7.22.3. Ha ocHoBanuM nostydeHHoro ot KiimeHra 3asBiieHus o 3akiiroueHuu Jloroopa
BCBIIM u otkpeiTuu cueta B JIM B MOOWIHHOM MPUIIOKEHUH OTOOpa)kaeTcsi CTaTyc o0
OTKpBITUHU cueTa B JIM.

7.22.4. 3asenenue Knuenra o 3akimouennn Jlorosopa BCBJIM u otkpsiTuu cuera B JIM,
apistonieecs: odeproid, orkpeiTre Knuenty cuera B JIM, sBistomieecs akientom baHka,
ABJIAIOTCA JOKYMEHTaMH, IOJATBEP)KIAIOIIMMH Bojeu3bsaBieHue KimeHTa o 3aKioueHuu
Horosopa BCB/IM u 06 otkpeiTuu cueta B JIM. Ilpu 3Tom nmuceMennas ¢opma JloroBopa
0aHKOBCKOTO CUYETa CUUTAETCs COOJIIO/IEHHOM B COOTBETCTBHUHU C I1. 2 cTaThu 434 ['pak1aHCKOTO
konekca Poccuniickoit denepanuu.

7.22.5. Ilocne otkpsiTus cueta B JJM KumeHT mMoxeT coBepuiaTh depe3 MOOMIbHOE
MPUIIOKEHUE ONIEPALINH 110 CUYETY (CACNKH MOKYNKH/TIPOAaKU IParolieHHbIX METAIIJIOB), TyTEM
MO/Ia4M pacTopsKEHUs Ha TpuodpeTeHue y banka aparoneHHoro metauia/peanu3anuo banky
JparoueHHoro Mmeramwia. B pacnopstbkeHun KiueHT yka3blBaeT KOJIMYECTBO JPAroLE€HHOTO
MeTajljia, KOTUPOBKY baHka.

7.22.6. Ilpu nonyuyenun ot Knmenra pacnopsixeHuss baHk moaTrBep’aaeT ero myrem
npoBefeHus omnepauuil mo cuery Kuimenra. JIoKyMeHTalbHBIM MOATBEpKAEHUEM (akTa
cosepienust KiimeHToM omnepaiiny mo 3a4MCIICHUI0 Ha CUeT/CITUCAHHIO CO CUeTa JIParoleHHbIX
METaJIJIOB, SBJISETCA BBIMUMCKA MO cueTy KimeHTa, B KOTOpOl OTpakeHa COBEpILIEHHAs
omeparus (oToOpakaeTcsi B MOOMIHLHOM MPUIIOKEHUN ).

7.22.7. 3akpeitre cuera B JIIM u pacropkenue JloroBopa BCBJIM ocyrecTBisieTcst Ha
OCHOBaHWHU 3asBlieHUsT KiueHTa Ha 3aKkpbITHE cueTa, O(OPMIECHHOTO Yepe3 MOOHIbHOE
MPUJIOKEHUE, TPU OTCYTCTBUH OCTAaTKa B IParolieHHbIX MeTalllax Ha cueTe. B cinydyae Hanuuus
OocTaTKa Ha CYeTe B JIparoleHHbIX MeTamiax, KiueHT o0s3aH peamn3oBaTh JparoleHHBIN
MeTayn baHKy myTem coBepieHUs CASNKH MPOAaKU JIParolieHHOro MeTaljla B COOTBETCTBUH
C JICUCTBYIOIIMM 3aKOHOAATeNbCTBOM P® u B mopsiake, U3I0KE€HHOM B 1. 7.22.5, 7.22.6
Hactosmero Ilomoxenus.

7.22.8. Ilocne peanu3aiyiy JparoleHHbIX MeTauioB KinueHT Gopmupyer 3asBieHUE O
3akpbiTuu cuera B JIM. Ilocne 3akpsitus cuera B [IM pacropraercst [JoroBop bCsJIM.

7.23. CTopoHBI MPU3HAIOT, YTO 3asBIIEHHE HA OTKPHITHE/3aKpbITHE cyeTa B M,
opopmiennoe KimeHTOM uepe3 MOOWMIBHOE WPWIOKEHHE, CUYUTACTCS MOAMUCAHHBIM
KiveHToM mpocTOi 3JEKTPOHHOW MOANUCHI0, eciau KIIMEeHTOM HCIoNb30BaHbl BEpHBIE
WUnentuduxatopsl npu Bxojae B MobunbHoe mnpuioxenue (Jlorun u Ilapons, mubo Kopg
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noctyna, win Touch ID/Face ID). JlokymeHTsl, moamnucanHbie KiameHTOM mpocTon
AIIEKTPOHHOH MOAMHUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa>KHOM HOCHTEJIE,
HNOJNMCAaHHBIMU COOCTBEHHOPYYHOH mojanuchto KimeHTa M SBIAIOTCS JOCTaTOYHBIMU
JI0Ka3aTeNbCTBAMHU IIPH PACCMOTPEHHUHM CIIOPHBIX CUTYallUMi, B TOM YHUCIIE B CYJE.

7.24. BpemenHnas OjokupoBka/pazbmokupoBka ngoctyna Knwmenta k' MoOwibHOMY
0aHKy MOKET OBbITh TPOU3BE/ICHA:

- npu obpamenuu Knuenra B opuc banka, eciiu nHoe He IPEAYCMOTPEHO 10TOBOPOM,
3aKJIIOYEHHBIM Mexay bankom u Knuenrtowm;

- yepe3 Konrakr-ueHTp baHka mo Homepy, yka3aHHOMY B JIOTOBOpE, 3aKJIIIOUEHHOM
Mexy bankom u KnueHrom.

7.25. KnmeHT MOXET  BOCHOJB30BAThCS  YCIYraMH/COBEPIIUTh  OTEpPAIIHH,
IpeyCMOTPEHHBIMU HAcTOS UM Paznienom (B Tom uncie OpokepcKue/ Ieno3uTapHbIe YCIIyTH),
B JINYHOM KabuHeTe «XanBa-CoBKOMOAHK» HE TOJIBKO Yepe3 MOOMIbHOE IPUIIOKEHNE, HO U Ha
caiite https://halvacard.ru/lk (mamee - web-Bepcusi), a Tak ke WHbIE MOOUIIBHBIC TPUTIOKEHUS
IpY HAINYMKM TEXHUYECKOH BO3MOXXKHOCTU. Perucrpanus B nuyHOM KabuHeTe web-Bepcuu
IIPOU3BOJIUTCS 110 HOMEpY JeicTByomeld bankoBckoil kapThl (Ipu OTCYTCTBUM baHKOBCKOM
KapTbl perucTpanus MPOU3BOJUTCA [0 HOMEPY JOroBOpa BKJIala/kKpenuta/cuera). KiumeHt
3aBeplIaeT perucTpaiuio BeeienueM OqHopa30Boro naposist, KoTopblil HanpasiseTcs KinueHty
Ha ABTOPU30BaHHbIN HOMep TenedoHa.

7.25.1. Tlocne mepBoro Bxoja B JIMYHBIM KaOuHer web-Bepcum KimeHt moxer
YCTAaHOBUTBH OJMH W3 BapUaHTOB BXOJA: IO JIOTUHY (MPpUAYMaTh)/ABTOPU30BAHHOMY HOMEPY
tenedoHa U mapoto (IpuaIymMaTh).

7.25.2. Ecnn KiveHT panee npoliel1 perucTpaiuio B MOOMIBHOM NPUIIOKEHUH «XaJlBa-
CoBkoMmOaHK», TO /Ui BXOAa B JHYHBIA KaOuHeT web-Bepcun HEOOXOIMMO BBECTH
YCTAHOBJICHHBIE UM JIOTHUH U [1apOJIb.

7.25.3. Tlopsmok TpeaoCTaBICHHS YCIyr/COBEPIICHUSI OINEpanuii B MOOWIBHOM
npuioxeHnu «XanBa-CoBKOMOaHK», IpelycMOTpEHHbIN HacTos UM Paznenom, npumensercs
IIpU IPEIOCTABICHUU YCIIyT/COBEPIIEHUU ONepalnuii B JUYHOM KabuHere web-Bepcun (mpu
HAJIMYUU TEXHUUECKOH BO3MOXKHOCTH).

7.26. llpn Hamuuuu TEXHUYECKOM BO3MOXKHOCTH, KimeHT BmpaBe uepe3 JIWYHBIN
KabuHeT web-Bepcuu mmojiaBaTh B bank:

- JIOKYMEHTBI, B TOM 4uciie B gopmare .pdf, moanucaHHble MPOCTON AIEKTPOHHOM
MOJIUCBIO, Tpedyemble JUIS 3aKJIFOYEHHUS JI0OTOBOpa 0 OpOKepCKOM
00CITy>)KMBaHUH/IETIO3UTAPHOTO JIOTOBOPA;

- mopydeHusi B ¢opmare .pdf Ha TOproBble M HETOProBHIE ONEpallMUd B PaMKax
OpOKEpPCKOTo 0OCTY>KUBAHUS;

- nopyuenus ¢gopmare .pdf Ha Aeno3uTapHBIE ONEPALUU B PAMKAX JEMO3UTAPHOIO
00CITy)KUBaHUS;

- OpPraHMU3allMOHHO-PACIIOPSAAUTEIbHBIE JIOKYMEHTBI B paMKkax
OpOKEpPCKOT0/ACTO3UTAPHOTO  OOCITYKMBaHUs (3asBJICHHE HA PACTOPKEHHE JIOTOBOPA,
JIOKYMEHTBI, TOJTBEpKJIAIoNIMe CcooTBeTcTBHEe KimeHTa TpeOoBaHUAM Ui MpPU3HAHUS
KnuenTa kBanuuuupoBaHHBIM HHBECTOPOM, U UHBIE) B popMmaTe .pdf, moanucanubie mpocToit
AIIEKTPOHHOMN MOIHUCHIO.

7.27. DnexTpoHHbIE IOKYMEHTHl (B ToM umcie B ¢opmate .pdf), momaBaembie
(nanpaBnsiemble) Kimentom B baHk depe3 nuuHbI KaOMHET web-Bepcuu, CUHTAeTCs
MOANMCAaHHBIMU KITMEHTOM MPOCTOM 3JEKTPOHHON NOAMUCHIO, €ciii KIMEeHTOM MCIOIb30BaHbl
BepHbIe M ieHTrdukaTopsl npu BXo/e B TMUHBINA kabuHeT web-sepcun (Jlorun u [Taposns, 1160
Kox nocrymna), u ornpaBiennsiit bankom Ha ABTOpr30BaHHbIN HOMEp Tenedona OAHOPa30BBIN
apoJib B CMC-COOOIIEHUH COBIAIAET ¢ peaocTaBieHHbIM Kirentom O THOpa30BbIM MapojeM,
IpU YCJIOBHH, YTO BpeMs €ro JEHCTBHUS HE HCTEKJIO (IO yciayram/omnepauusM, TpeOyroIm
noxareepxkeHuss OgHOpa3oBeIM Naposem). JlokyMeHTsl, noanucaHHele KimeHToM mpoctoit
AIIEKTPOHHOM MOANKCHIO, TPU3HAIOTCS PAaBHO3HAYHBIMH JJOKYMEHTaM Ha OyMa)>kHOM HOCHUTEIIE,
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MOJMUCAaHHBIMU COOCTBEHHOPYYHOH moAmnuchio KiueHTa W SABISAIOTCA J1OCTATOYHBIMU
JI0Ka3aTeIbCTBAMU IPU PACCMOTPEHHH CHIOPHBIX CUTYAIlHid, B TOM YHUCIIE B CyJIE.

7.28. Knuenram, 3akmouyuBmuM J[oroop JIBO ¢ bankom npu mnpoBeleHUH
YrpouieHHOH uaeHTH(PHUKAINHN, baHK MpeIoCcTaBIsIeT CASAYIONINA epeYeHb ONepaluii uepe3
MoOubHOE mpuiiokeHne «CoBkoMOaHk MHBecTHUIMM», a TakKe uepe3 HHble MOOMIbHbBIC
NPUJIOKEHUs, (PYHKIIMOHAIbHBIE BO3MOYKHOCTH KOTOPBIX MPEIyCMaTPUBAIOT BO3MOXKHOCTB
oka3anus baHkoM ycnyr Ha phIHKE IIEHHBIX OyMmar:

- IOAMKUCaHUE U TI0J]ada JOKYMEHTOB, TTOAMMCAHHBIX IIPOCTOM 3JIEKTPOHHOM MOATHUCHIO,
HEOOXOIUMBIX JUIsl 3aKIIOYEHHUS JOTOBOpa O OpPOKEPCKOM OO0CITy:KMBaHHH/IETIO3UTAPHOTO
JI0TOBOPA;

- TI0Jja4ya MOPYYEHHUI HA TOPrOBbIE U HETOPIOBBLIE OMEpaIllMi B paMKax OpPOKEpCKOro
oOciyxuBanust (B ToM uucie B ¢opmare .pdf, MOANUCAHHBIX MPOCTOM 3IEKTPOHHOU
MOJIIUCHIO;

- Tojaya TOPYYEHUH Ha JENO3WTapHbIe ONEpalud B paMKax JCMO3UTaPHOTO
obcnmyxxuBanuss (B ToM uyucie B ¢dopmare .pdf, moamuMcaHHBIX NPOCTOM SIESKTPOHHOU
MOJIIIHCHIO;

- HampaBienue (momaya) Knumentom B agpec  banka  opraHuzanuoHHO-
pacropsIuTeNbHBIX JOKYMEHTOB B paMKax OpOKEpCKOTo/IENO3UTAapHOTO OOCITY>KUBAHUS
(3asBJICHMI Ha PACTOpPKEHHE [OTOBOPA, TOKYMEHTOB, MOJTBEPXKIAIOIIMX COOTBETCTBHE
KJIMEeHTa TpeOoBaHMsIM Ui ipu3HaHus KimeHnTa KBamuImpoBaHHBIM HHBECTOPOM, U UHBIX )
B (hopmare .pdf, monMcCaHHBIX MPOCTOM IIEKTPOHHOM MOAMKUCHIO;

- TIOJYYEHHE OIEPATUBHBIX KOHCYJIbTAMH y COTpyAHUKOB baHka mocpencTBom
ceppuca «HaT», B TOM 4Hclie ojja4a 3asiBICHUN (TIpeTeH3Ul ).

7.1. IPEJOCTABJIEHUE YCJYT YEPE3 JINYHbIA KABUHET

7.1.1. bank npenocrasisier Knuenty obcnmyxuBanue udepe3 JIMuHbI KaOMHET mpu
HAJIMYUU TEXHUYECKONH BO3MOYKHOCTH.

7.1.2. Tlopsnox moaximtouenus Kimenrta ompenenen B CornameHun - odepre o
MOPSAJKE IEKTPOHHOT'O IOKYMEHTO000pOTa U UCIIOIb30BaHUS 3JIEKTPOHHOM MOANNCH B IENAX
3aKJIFOYEHHS JIOTOBOPOB KOMIUIEKCHOTO OOCIY>KMBAaHHSI U HHBIX JOrOBOPOB OaHKOBCKOTO
npoaykra / CornameHun - odepre O MOPAIKE 3IIEKTPOHHOIO JOKYMEHTO0OOpoTa M
UCIIOJIb30BaHUS JIEKTPOHHON noAnucy B 1MyHoM kabuHeTe OO0 «CoBKOMOAHK CTpaxoBaHHe
KU3HN» B LEJSIX 3aKII0UEHHUs TOTOBOPOB KOMIUIEKCHOTO OOCITY>KUBAaHUSI U MHBIX JIOTOBOPOB
0aHKOBCKOTO TPOJYKTa, pPa3MEUIeHHbBIM Ha oduuuanbHoM caiite banka 1o azpecy:
www.sovcombank.ru.

7.1.3. bank mpenocraBise€T yCIyrH, B TOM YHCI€ 1O OJIEKTPOHHOMY
JIOKYMEHTOO0OpOTY MOCPEICTBOM B3auMOAeCTBUA uepe3 JINUHbII KaOUHET.

7.1.4. bank npenocrasnsger Knuenty goctyn B JIMUHbIN KaOMHET MPpH HAJIMUUU paHee
npoBeeHHOW MneHTupukanmym  QU3MYECKOro  JIMIA, OJHOBPEMEHHO  SIBJISIOLIETOCS
€IMHOJIMYHBIM HCIOJHUTENIbHBIM OpPraHOM IOPHJIMYECKOTO JHIa / HWHIMBUAYAJIbHBIM
npeanpuHuMarenaeM / (pU3MYecKUM JIMIOM, 3aHUMAloUleecsi B YCTAaHOBJIEHHOM MOPSAKE
YaCTHOW IPAKTUKOM.

7.1.5. Tlogmucate mnpoctoir DIl B JIMuHOM KaOWMHETE BO3MOXKHO CIIEAYIOIINE
OJEeKTPOHHBIE JOKYMEHTBI/ DIIEKTPOHHBIE 00pa3bl:

— [IpoTokosbl 06 H30paHUU PYKOBOIUTENS,

— YcraB (mocnenHss 3aperucTpupoBaHHas KOMHs);

— TekcT u3mMeHeHuii B YCTaB;

— CsugerennsctBo MHH;

— ITpuka3 0 Ha3HAYEHUHU IOBEPEHHOTO JIMIA HA TIOJKHOCTh;
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— Jlorosop Mexny 6enedurmapom u Kiuentom!;

— JInnens3us;

— CBezieHMs 0 IEPCOHAIILHOM COCTaBe aKIMOHEPOB;
— Ilpounie HOKyMEHTHI.

7.1.6. Tlonmucanue DIEKTPOHHBIX JOKYMEHTOB/ DJIEKTPOHHBIX 00pa3zoB mpoctoii D11
B JINuHOM KaOHMHETEe BBINOJHAETCS B pe3yibTare coBepiieHUs KIMEHTOM COBOKYNHOCTH
CIEAYIOLIUX NEUCTBUIA:

—nepexon B Jluunblii kaOuHer mo ccbuike https://business-online.sovcombank.ru
/https://otkrytiescheta.sovcombank.ru, HanpaBnennoi bankom B cMc-TiucbMe;

— BBINIOJIHEHUE ABTOPH3AIUH;

— 3ar0JHCHHUE JaHHBIX (POPMBI;

— 3arpy3Ka JJOKyMEHTOB;

— Ha)kaTHe KHOIIKHU «moanucats [1D11y.

7.1.7. DnexTpoHHbIE JTOKYMEHTbI/DJIEKTPOHHbIE 00pa3bl, mojaaBaemble KineHtom B
bank yepe3 Jluunblii KaOMHET, cuuTaroTCs noanucaHnusiMu Kinenrom [Ipoctoit anekTpoHHOM
noJnucko, eciau KimmenToM ncnosib3oBaHbl BepHble MenTudukaropsl npu Bxoae B JIMuHbIi
KaOMHET, W OTmpaBlieHHbIH bankoM Ha ABTOpM30BaHHBIM HOMep TenedpoHa SMS-kox
COBIAJAeT C IPENOCTaBICHHBIM KIIMEHTOM, NpU YCIOBHM, YTO BPEMs €ro ICHCTBHUS HE
ucreksio. Jlokymentel, noamnucanHsle Kimentom IIpocToi 3IEKTPOHHON IOXIHKCHIO,
NPU3HAIOTCS PABHO3HAUYHBIMU JOKYMEHTaM Ha OyMa)XHOM HOCHTEJe, IOANUCAHHBIMU
coOcTBEeHHOpPYUYHOU noanuckio KimeHnTa u ABISIOTCS 1OCTaTOYHBIMU J10Ka3aTEIbCTBAMH IPU
PacCMOTPEHMHU CIIOPHBIX CUTYyallui, B TOM YHCJE B CYAE.

8. IIPEJJOCTABJIEHUE YCJYT YEPE3 YCTPOMCTBA
CAMOOBCJ1YKUBAHUSA

8.1. bank mpepocraBisger KiueHTy BO3MOXHOCTh JOCTyIa K CYETaM, OTKPBHITHIM B
banke, mpoBeeHNs1 0aHKOBCKHX OIepaluil uepe3 ycTpoicTBa camoo0cnykuBanus banka npu
HaJIM4YMM TEXHUYECKOW BO3MOKHOCTM M Hannuuu y Kimenra nelictByromield bankoBckoit
Kaptel. JlocTynm mpemocTtaBisieTcsl NpPU  MCIOJIb30BaHWM bBaHKOBCKOW  KapThl WM
Unentuduxatopos Knuenra.

8.2. Ha ycrtpoiicTBax cam0o00CITyKHBaHUS, IPU HATMUYUU TEXHUYECKONH BO3MOXHOCTH,
KIiMeHTBl MOTYyT OCYIIECTBIIATH CIEIYIOUIUE ONEPALIUN:

- TIOTIOJIHEHUE HAJIMYHBIMU JICHE)KHBIMU CPEACTBAMHU U CHITUE HAJIMYHBIX JEHEKHBIX
CpeAcTB B BaimroTe JloroBopa u B BaJIFOTE, OTIIMYHOM OT BaitoThl JloroBopa;

- OILJIaTa yCIyT;

- IEPEBOJ ICHEKHBIX CPENICTB;

- Iosty4eHre uHpopMauu o0 ocTaTKe AEHEKHBIX CPEJCTB Ha CUETAX;

- TIOTIOJTHEHHE CUeTOB/BKIAN0B KimeHTa, B TOM uuMcie orjiaTa 3aJ0JKEHHOCTH IO
Kpenury;

- UHBIE ONEpalMy Ha yCMOTpeHue baHka.

8.3. IIpu mpoBeneHUM omneparuyu BHECEHUS JIEHEKHBIX CPEICTB Ha CYET BaHKOBCKOM
KapThl JOCTYIHBIN JUMUT 110 BaHKOBCKOW KapTe YBEIUYMBAETCS, KaK IIPABUIIO, B TCUCHUE JHS
IIPOBE/ICHMS OIIEPAlliN, HO HE MO3/IHEE CIEAYIOIIETO IHS 3a JHEM MPOBEICHUS ONEpaLiy.

8.4. IIpu mpoBeneHUN OINEpaAMd BHECEHUS JCHEKHBIX CPEICTB 3a4UMCISIETCS CyMMa,
noATBepkJaeHHas KilmeHToM mo pesynbTaTam mepecyera, OCYIIECTBISIEMOTO YCTPOMCTBOM
camooOcnyxuBaHusi B mnpucyrctBuu Kiuenta. Brecennsie KimeHToOM OaHKHOTBI, HE

! TIpenocrasnsercs B citydae OTKPBITHS HOMHHATLHOTO CYETA B MONb3y GeHeduimapa
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MpouleiIe KOHTPOJIb, OCYIIECTBISEMBIH YCTPOHCTBOM caMOO0OCTyKUBaHUs, B TIepecueTe He
Y4acTBYIOT U aBTOMAaTH4ECKH Bo3BpaiaroTcs Knuenty. Bunbl u Bamora cueToB, Ha KOTOpbIE
MOTyT OBITh BHECEHBI JCHEKHBIE CpEICTBAa 4Yepe3 YCTPOHCTBO CaMOOOCTYXUBaHUS,
onpeaensoTcs baHkoM HCXOI U3 TEXHUYECKOW BO3MOKHOCTH.

8.5. IlepeBoibl M TIaTEXKU YEPE3 YCTPOMCTBO CaMOOOCITYKHUBaHHsI OCYIIECTBISIOTCS B
BasitoTe Poccuiickoit @enepannu He3aBUCUMO OT BUJIA BaJIOThI, B KOTOPOH 3aKiroueH Jlorosop.
[Ipy OTCYTCTBUH/HEJOCTATOUYHOCTH JIEHEKHBIX CPEACTB Ha CYETe [UJIsl OCYIIECTBICHUS
NepeBo/Ia MM IJIaTeXka 4epe3 yCTPOMCTBO caMO0OCTyKIUBAHUS, CIIUCAHHE JCHEKHBIX CPEICTB
HE OCYIIECTBIISICTCS, YCIAYTY MO MEePEeBOY WU IJIATEKY Yepe3 YCTPOIMCTBO caM0o00CTyKUBaHUE
bank He oka3bIBaer.

8.6. O coBepllleHUU OTEpali C UCIOJIb30BAaHUEM YCTPOICTBA caMOOOCITYyKHBaHUS,
bank nndopmupyer Kimenra myrem oTOOpakeHUsI COOTBETCTBYIOLICH MHPOpPMALUU HA €ro
JKpaHe, yepe3 cepBUC MHTepHeT-0aHK, a TakKe HHBIM CIOCOO0M, MPEeayCMOTPEHHBIM
COOTBETCTBYIOIIUM J[OroBOpOM.

8.7. Ilpu hopMupoBaHUU pacIOpsHKEHUS HA IEPEBOJ] IEHEXKHBIX CPEJCTB IOCPEICTBOM
ycTpoiicTBa caMo0o0CiykiBaHUs baHka uiaTenbIluK 3asBIIseT U MOATBEPKAAET HHPOPMALUIO
0 TOM, YTO IOJIy4YaTeJIeM JIEHEKHBIX CPEACTB SIBISETCSA HEIOCPEACTBEHHO IIATEIbIIHK.

8.8. Yciyru/onepaunu, TpeayCMOTPEHHBIE HACTOSAIIMM Paszienom, COBEpIICHHEIE
KnuenToM mocpencTBOM yCTpoOMCTBa caMOOOCTY:KUBAaHHS C MCIIOJb30BaHHEM baHKOBCKOM
kaptel u npucBoeHHoro en IIMH-xoma cumrarorcs coBepmieHHbIMU  KimeHTOM U
MOJANMUCAHHBIMA ~ QHAJIOTOM  COOCTBEHHOPYYHOW  MOJAMUCH, TO €CThb  IPHU3HAIOTCS
PaBHO3HAYHBIMH JTOKyMEHTaM Ha OyMa)KHOM HOCHTENE, MOANMCAHHBIM COOCTBEHHOPYYHOM
noanuceio KimeHTa W MOpoXKAaroT aHaJIOTHMYHbIE UM MpaBa M O00S3aHHOCTH, O0JIaTaroT
FOPUINYECKON CHJION.

9. HNPEJOCTABJIEHHUE YCJIYI YEPE3 KOHTAKT-LUEHTP

9.1. Konrakt-ieHTp banka npenocTaBisieT KpyriocyTOYHOE 00CIyKUBaHUE KIMEHTOB
1o TeneoHy (4epe3 oneparopa Uil B aBBTOMAaTHUYECKOM PEKUME).

9.2. B cooTBeTcTBUU ¢ IpaBuiaMu HacTosuero Pasnena bank okassiBaer Kinenty no
€ro YCTHOMY 3asiBJI€HHUIO, NiepefanHoMy 1o Tenedony B Konrakr-nientp banka, cneayrommue
yciyru (Ipy HaTMYUU TEXHUYECKOW BO3ZMOKHOCTH):

- TpenocTaBieHHe oOmMX cBeneHUM o banke, mnpeanaraemblx NpPOAYKTax Jis
(Gu3NYECKUX JIMII W OKAa3blBAEMbIX YCIyrax, YCJIOBHSX OTKPBITHS U OOCIYKHBaHUS
CUETOB/BKJIAJIOB, 00 Hcmob30BaHNM bankoBckux kapt u [lnatexxnbix Cucremax;

- TIpelrocTaBiieHue HMH(OpPMalMM O PACIOJIIOKEHUH M pEeXHUME paboThl OPHUCOB U
YCTpPOMCTB caMoobOcyxuBaHus banka;

- OTKPBITHE BKJIAJA;

- IpeIBApUTENIbHBIN 3aKa3 BbIaYM JICHEKHBIX CPEJCTB CO CUETA/BKIIANA;

- O1okupoBKa baHKOBCKOW KapThl;

- coobuienre KireHTaM o MpUHATHIX PELICHUsX 110 KPEeAUTHBIM 3asBKaM KineHToB;

- IPUHATUE YCTHOTO 3asBieHus KineHTa Ha BKIIOYEHHE B IPOrpaMMy CTPAXOBaHHUS B
cooTtBeTcTBUM ¢ Pa3nenom 9 Hacrosero [lonoxenus;

- IPUHSTHE YCTHOTO 3asABJIeHNs KineHTa Ha NCKIII0YEHUE U3 TPOTPaMMBbI CTPaxOBaHUs
B cooTBeTcTBUH ¢ Pa3nenom 9 Hacrosmero [lonoxenus;

- TOpUHATHE  YCTHOro  3asiBieHus  (rosocoBod  akment)  Kimwenta o
MOJKITIOUEHUH/OTKIIOUEHUH Y CIIyT (TIepeueHb Y cinyr omnpenensercs bankom);

- mpenocraBieHue B baHK pa3oBOro/mocTossHHOro pacrnopsbkenust Kinuenta Ha
NepevnciIeHne JeHeKHbBIX CPeICTB (Ha BKJIA, MeXay cuetamu ogHoro Kinenra Buyrpu banka,
B CYET MOTalleHus 33I0JKEHHOCTH 1o Kpeauty, B c4eT OoIiaThl MOAKIIOYEHHBIX YCIYT, U B
MHBIX CIIydasix, IPeAyCMOTPEHHBIX HacTosmuM [lonoxxeHnem)
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- U3MEHEeHNEe ABTOPH30BAHHOIO HOMEpa Tese(oHa;

- pactopkeHure KpenuTHoro 10oropopa npu OTCyTCTBUH 330JDKEHHOCTH M IIPY HYJIEBOM
OCTaTKe Ha CyeTe.

9.3. Bank Takxe Bupase yepe3 Konrakr-nieHTp oOpatuthbes K Kiuenrty (ocyiiecTBuTh
3BOHOK KiMeHTy) ¢ npensioxkeHneM BOCIOIb30BaThCs ycayraMu baHka, IpeaycMOTpeHHbIMU
JoroBopom.

9.4. Unentudukanus u Ayrentuduxanus Kiouenrta npu ero 3Boake B KOHTakT-11eHTp
Banka B 3aBUCHMOCTH OT BHJIa yCIyTrH, KOTOopyio odopmisier Kimnent B Konrakr-ientpe banka,
IIPOBOAMTCS IPU HAJIMYUU TEXHUYECKOM BO3MOXKHOCTH, B aBTOMAaTHYECKOM PEXUME WU B
aBTOMATUYECKOM peXHuMe U depe3 coTpynHuka Konrtakr-ueHtpa banka, mpu oTcyrcTBUUM
TEXHUYECKON BO3MOKHOCTHU — TOJIBKO 4yepe3 coTpynHuka KoHnrakr-ientpa banka.

9.5. Unentudukamms u Ayrearudukanus Knuenra npu 3BoHke cotpynnuka KoHrakr-
nentpa banka KimeHTy ¢ npeiokeHMEM — BOCIOJIB30BaTbCs — yciayramu — baska,
IIPEYyCMOTPEHHBIMU Y HUBEPCAJIbHBIM JIOTOBOPOM, IIPOBOAMTCS TOJBKO YEpE3 COTPYAHMKA
Konrakrt-ienTpa banka.

9.6. [Topsinok npoBenenus Mnentuduxannu n Ayrenrudpukanun Kimuenra B Konrakr-
neHTpe banka MOXeT OTIMYaThCs B 3aBUCUMOCTH OT HOMepa TenedoHa, ¢ KOTOPOro MO3BOHMII
Knuent: ¢ ABTopu3oBaHHOr0 HOMepa TenedoHa (TPU HATMYUKA TEXHUYECKOH BO3MOKHOCTH
OIpeNleIUTh yKa3aHHbII HOMep B cucreMe baHka) wium ¢ Apyroro Homepa MOOHJIBHOTO
tenedona Knuenra.

9.7. Unentudukanus u Ayrentuduxamus Kmmuenta B Konrakt-nientpe banka
CUMTAIOTCA HAJUIeKAIIMMM U YCHELIHbIMU, eciu KIIMEeHT BepHO OTBETHJI Ha BCE BOIPOCHI,
3ajaHHble coTpyaHUKOM KoHTakT-ieHTpa banka.

9.8. Ycmyru/omepauuu, TpeaycMOTpeHHBbIE HactosmuMm Pasznemom (B ToM yucie
Pa30BbIE/TIOCTOSTHHBIE PACHIOPSDKEHUS Ha MEpPEeYuclieHHE I€HEKHBIX CPE/ICTB), COBEPIICHHBIE
Knuentom npu obpamenun B KonrtakT-ueHtp banka ¢ ucronb3oBaHueM BEpHOro Habopa
COOTBETCTBYIOLMX JUIsl JI@aHHOTO BHJA yciayrw/onepanuu MneHTH(UKATOpOB CUHUTAOTCS
coBepuieHHbIMU KineHToMm.

9.9. Bank ocrasisier 3a co0o0if mpaBo B J1000€ BpeMs IO COOCTBEHHOMY YCMOTPEHHIO
U3MEHATh Ha0op ycinyr, npeaocTabiseMbix Kinuenty uepes Konrakr-Llentp, uamenars Habop
WnenTndukatopoB, KOTopble npuMeHstoTcs npu Vaentupukanuu 1 AyreHTHGUKALUU s
OKa3aHus TOM uiu uHou yciyru KineHty, a Takke MOJIHOCThIO TpeKpaTtuTh paboty KoHTakT-
LlenTtpa, Kak c mpeaBapUTEIbHBIM YBEJOMIEHUEM, TaK U €3 MPeIBapUTEILHOTO YBEOMIICHHUS
Kinenra.

9.10. Homepa tenedonos, no kotopsiM Kontakt-LlenTp banka npegocTaBnseT yciyru
Knuenty, pasmeniatorcs Ha opuiaibHOM caiite baHka, B 10roBope, 3aKJIFOUEHHBIM MEXIY
bankoM n Knuenrom.

9.11. B cniyuae nonmyuenust ycnyr uepe3 Konrtakr-Llentp banka o nunusim tenedoHHOM
CBsI3U (BKJItOYasi MOOWJIbHBIE M WHBIE BHUJbI TeleQoHHOU cBs3u), KiaMeHT moHMMaer, 4To
00IlleHHe TIPOU3BOJUTCS C HCIOJIB30BAHHEM OOBIUHBIX TeNe(OHHBIX JHMHUN CBsI3U 0€3
NPUMEHEHHS JOMOJHUTENbHBIX CPEJCTB oOecredyeHus: KOH(PpUISHIIMATbHOCTH Pa3roBopoB. B
CBs3M ¢ 3TUM KIMeHT cormnaiaercss HECTH BCe PUCKH, CBA3aHHbBIE C BO3MOKHBIM HApYyIIEHUEM
KOH(QUJIEHIIMAIBbHOCTY W I[EJOCTHOCTH  MH(pOpMAaIMM, a  Takke  BO3MOKHBIMU
HEIPaBOMEPHBIMU JIEUCTBUSIMH TPETHUX JIULL.

9.12. baHk BrpaBe OCYyIIECTBUTH 3aIUCh TenepoHHoro pazroBopa ¢ Kinuenrom. Kimenr,
B3auMoencTBys ¢ bankom udepe3 KoHrakT-ieHTp banka, TeM caMbIM NpPEIOCTaBISIET CBOE
coryiacue baHky Ha ocyIliecTBIeHHE UM 3anucu TeaegoHHoro pasroBopa ¢ Kinuenrom. bank u
KnueHT noaTBepkaatoT, 4To 3aluch TAKOrO TeJIe(OHHOIO pa3roBoOpa SIBISIETCS JOCTaTOUHBIM
JIOKYMEHTaJIbHBIM TOATBEpKJAeHHEeM ¢akta mnojauun Kimentom B baHk 3asBieHuss Ha
yciyry/omnepaiuto (roIoCOBOM aKIEeNT).

9.13. baHk He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUS JIIOOOTO HCIIOJIb30BAHUS
Unentuduxatopos Knmenra mnu ABTOPHU30BaHHOIO HOMepa TesedoHa TPETbUMH JIMIIAMHU.
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[Tpu Hanmnuuu y banka ocHOBaHU Mmojarath, 4To OOpaTHBIIEECs U0 HE sBIsieTCs KimneHTom,
bank BrpaBe OoTKa3aTh JaHHOMY JIMIYy B MPEJOCTaBICHUM YCIyr, HECMOTpPsS Ha IpaBHIbHOE
ykazanue aentuduxatopos.

9.14. B ciiyuae ncnonb3oBanus KiineHTOM HeleH3ypHOU JIEKCUKH, OCKOPOJICHUN HITH
yrpo3, a Takxke B ciydasx, eciu KiueHTbl ucnonb3ytoT KOHTaKT-LIeHTp BHE BOIPOCOB
0aHKOBCKOTO 00chmyxuBaHusA, coTpynHUK KoHTtakT-ieHTpa baHka BIpaBe NpeKpaTHTh
MpeoCTaBlIieHue yCcayru u mpepBaTh oOmieHue. [Ipu HEoIHOKpaTHOM BO3HUKHOBEHUU
noJ00HBIX cUTyanuii baHk BopaBe 3a0J0KHpOBaTH HOMEp Teje(oHa TAKOTO JHIA B LEJSIX
nosryueHust UM yciyr yepe3 Konrakr-nientp banka, npenycMoTpeHHbIX HacTosumx Pasznenom.

9.15. KnueHTt MoxeT oTKpbIBaTh BKJIaja yepe3 KoHTakT-ueHTp banka, Toapko eciau Ha
MOMEHT OTKPBITHSI OH UMEET JICUCTBYIOIIMI BKiIaa B baHke.

9.16. lns oTkpeiTUs BKIana (MpU HAIUYMKM TEXHUYECKOW BO3MOXKHOCTH) 4epes
Konrakr-ientp banka omeparop B xozie auanora oOcyxknaer ¢ KimeHTom mapamerpsl 1o
BKJIaJy: BUJ BKJIaJa, CyMMa BKJIaJa, BAJIIOTAa BKJIAJa, CPOK BKJIAJAA, MPOLIEHTHAs CTaBKa I10
BKJIaJly U WUHBIC YCJIOBHS pa3MeIlEeHUsl BKJIaJa, JaHHBIE O cueTe/KapTe, ¢ KOTOporo Oyner
OCYIIIECTBIISATHCS CIIMCAHUE JEHEKHBIX CPEJICTB AJIs1 OTKPBITHS BKJIAA.

9.17. Ilocne cornacoBaHus BceX yCIOBHi Mo BkIaay bank oTkpsiBaeT Bkiaa KnueHry.

9.18. Tenedponnoe odOpamenne Kmmenta B KonrakT-nentp banka c ykasanumem
napaMeTpoB OTKPHIBAEMOTO BKIIAJIa, a TAKXKE PACIOpsLKEHUE Ha EPEBO JIEHEKHBIX CPEICTB
Ha BKJIaJ, MOATBEP)KIECHHOE 3alMChI0 Pa3roBOpa, CUMTAIOTCA pacnopsbkeHneM KiumeHta Ha
OTKpBITHE BKJIAJIa.

9.19. Ilocne otkpeiTus Bkiana bank HampaBiser KiueHTy cMc-coollieHue c¢
uHpopmarueit 06 ero OTKPHITHH.

10. IPEJOCTABJIEHHME YCJIYI YEPE3 CMC-BAHK

10.1. Cmc-bank mnpenoctaBisier KiaueHTy BO3MOXKHOCTb IOCPEACTBOM TEKCTOBBIX
cooliieHuii, HampasisieMblx bankom Ha ABTOpH30BaHHBIH HoMmep Tenedona Kimenta
OCYLIECTBIISATh ~ OrpAaHUYEHHBIH  MepeueHb  OAaHKOBCKMX  OMEpanuii, a  Takke
MOJIKJIIOUATh/OTKIIIOUaTh yciyru. [[nst momyueHus TeKcToBbIX cooOuienuit banka Knmenrty
HE00X0/IMMO Halluue MOJKIIOYEHUsI K MOOMIBHOM (MOABMXKHOW paanoTenepOHHON) CBA3U
(pu HATMYMM TEXHUYECKON BO3MOXHOCTH). TeKcTOBbIE COOOIIEHUs HanpaBisitoTcs baHkoM B
BUJIE CMC-COOOIIICHUH.

10.2. bank npenocrasinser Knnenty cmc-0aHk npu Hainuuuu oTKpbiToro Kinenry cuera
1 baHKOBCKOM KapThl, IPUBSI3aHHON K CUETY, a TAK)KE COOTBETCTBYIOLLETO COVIALIEHMSI MEXKILY
bankom wu omepatopom cortoBoil cBsizu. Cwmc-bank moakmouaercs  KnumeHty K
ABTOpPH30BaHHOMY HOMepy TenedoHa aBTOMATHYECKH IpU HaJUYMU BbIIIEyKa3aHHbBIX
ycioBuit. J{iis momydeHust yeuyr dyepe3 cMmc-bank MoOmibHOE ycTporctBo KimeHTa momxHO
NOJ/IEP)KUBaTh (YHKLUMU Tepefadd M MOJYy4YeHHUsS CMC-COOOINEHUN M JOJDKHO OBITh
MOJKJIIOUEHO K YyciayraM MepeJayd M TMOJIY4YeHHs CMC-COOOLIEHHIl COOTBETCTBYIOLIETO
oreparopa MOOMIILHOMU CBSI3H.

10.3. Yepes cmc-bank KitmeHTBI MOTYT BOCIIOJIB30BaThCA CIEAYIOIIMMU YCIYTaMH IIPU
HAJIMYUU TEXHUUECKOW BO3MOXKHOCTH (COBEPILUTH ONEPAIIH):

- IOAKJIIOYEHUE YCIYT;

- COBEpILIEHUE ONEepalii ¢ JEHEKHBIMU CPEICTBAMHU, B TOM YHCJIE OIJIaTa 3a YCIYTH.

10.4. bank umeeT paBo:

- B JOOOH MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO H3MEHUTh IepeueHb
yciryr/onepanuii, npeaoctabisieMbix Kimmenty uepes cmc-bank;

- OCYLIECTBJIATh KOHTPOJIb CMEHBl CHM-KapThl 10 ABTOPU30BAaHHOMY HOMEpY
TenedoHa, U, B cIydyae BBISIBICHUS TaKUX (PAKTOB, IPHUOCTAHABIMBATH MPEJOCTABICHUE YCIYT
yepe3 cMc-baHk 10 noaTeepkaeHus KnneHToM cMEHBI CUM-KapThl;
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- npoBepATh (akT BiageHuss KiomeHToM ABTOpHM30BaHHBIM HOMEpOM TenedoHa U B
ciyuyae BbIsIBICHHS (pakTa yrepu ero KmeHToM - mpekpaTuTh 10CTyIl K cMc-baHKy U1 3TOro
HOMepa TenedoHa;

- MpeKpaTuTh JOCTyn K cMc-banky B ciydae HapymeHuss KiuneHToM cBoux
00s13aTenseTB 1o HacToseMy [lonoxenuro;

- IPMOCTAHOBUTb WJIM IIPEKPATUTH TOCTYI K cMc-baHKy B citydae BblsiBieHUsI bankoM B
nesitenibHOCTH KineHnTa npru3HakoB COMHUTENBHBIX OMEpaIiil U CIENOK.

Knuent o0s3an:

- UCKJTIOYUTH BO3MOKHOCTh MCIIOJIb30BAHUSI TPETHUMU JIMLIAMU MOOHMIIHOTO TenedoHa,
K KOTOPOMY TIOJIKJIFOUeH ABTOPU30BAaHHBII HOMEp TenedoHa;

- uHbopMupoBaTh baHK O MpekpalieHuy UCIONIb30BaHMUsI ABTOPU30BAHHOTO HOMEpa
TenedoHa.

10.5. IlogkmroueHHe/OTKIIOYEHHE YCIYyr d4epe3 cMc-baHk, a Takke COBEpIICHHE
ormepauuii uepe3 cMmc-baHK, B TOM 4YHCIe, CIHCAHUE/TIEPEBOJ JEHEKHBIX CPEACTB CO
cuetoB/Bki1aoB Kinenra B banke Ha cuera (pu3M4ecKuX U IOPUAMYECKUX JIULI, B TOM YHCIE B
noJsib3y baHka, ocymiecTBiisieTcss HA OCHOBaHUM oJlyueHHOro bankom pacnopsixenus Kiinenra
B BUJIE CMC-COOOIIIEHN S, HAPaBIEHHOTO ¢ ABTOPHU30BAaHHOTO HOMEpa TenedoHa.

10.6. CTOpoHBI TOATBEPKIAIOT W COTJAIIAIOTCS C TEM, YTO YCIYI'W/OmepaluH,
pelycMOTpeHHbIe HacTosumM Pasnenom, coBepuieHHsle Kimentom uepe3 cmc-bank ¢
UCTIOJIb30BaHUEM  ABTOpPH30BaHHOTO Homepa TenegoHa u  OIJHOPA30BOrO  MMapods,
COJIEpIKalller0 COOTBETCTBYIOIIMK BOJIU3bsBICHUI0O (OIHOPA30BBI Mapojb, SBISIOTCS
cornacueM KimeHTa Ha TOAKITIOUEHHE/OTKIIOUEHHE COOTBETCTBYIOIIEH YCIYTH W/WIH
pacniopspkeHrueM KimeHTa Ha COBEpIIEHHE COOTBETCTBYIOLIEH OMNepaluy, U CUUTAIOTCS
COBEpIICHHbIMU  KJIMEHTOM ¢  HCHOJIB30BAaHUEM IPOCTOM  BJIEKTPOHHOM  IMOJIKCH.
Nudopmanus, nonnucanHas KimeHTOM mnpocToil 3JIEKTPOHHON MOAMKUCHIO, MPU3HAETCS
paBHO3HAYHON WHpOpMAaNMKU Ha OyMa)KHOM HOCHTENE, MOINMMCAHHONW COOCTBEHHOPYYHOU
noanuckio Kinenra, u aBiseTcst JOCTaTOUYHBIM 1I0Ka3aTeIbCTBOM IIPU PACCMOTPEHUH CIIOPHBIX
CUTYallHii, B TOM YHUCJIE B CYJE.

10.7. Hcnonnenme pacnopsbkenuil Kimenrta, nepenaHHbIx uepe3 cMc-baHK,
ocyuiecTBisieTcs: baHkoM He no3aHee pabovero JIHs, CIEAYIONIEro 3a JHEM MOJIy4EeHUs TaKOTro
pacniopsbxenus. [lonkmodenue/oTkmouenue ycryr KinrenToMm, nepegaHHbix yepe3 cMc-baHk,
ocymiectBisiercss bankom He mo3nHee pabodero IHS, CIEIYIOIIEr0 3a JHEM IOJy4YeHHs
COOTBETCTBYIOIETO CMC-COOOIIECHUS.

10.8. baHk He HECeT OTBETCTBEHHOCTH:

- 3a HenonydeHue KinneHToM cMc-cooOIeHnii Ha MOOUIbHOE YCTPOICTBO, B Cilydae
ecid 3T0 OOYyCIOBJIEHO MpUYMHAMHU, HE 3aBUCSIIIMMU OT baHka (cMc-coollieHue He
OTIIPABJIEHO ONEPATOPOM MOOUIIBHOM CBSI3U, OTCYTCTBYET MOJKIIIOYEHNE K MOOMIIBHON CBA3H,
MoOuIbHOE ycTpoiicTBO KileHTa He0CTYIHO IIIUTENbHOE BpeMs U T.I1.);

- 3a ymepO, BO3HMKIIMI B pe3ylbTaTe HECBOEBPEMEHHOI'O yBeiomiieHus baHka o
MPEKPALEHUH UCIIOIb30BAHNUS ABTOPU30BAaHHOIO HOMEpa TeneoHa;

- B CJIlydae yKa3aHHs B CMC-COOOIEHUN HEBEPHOI'O PEKBU3UTA IUIATEXKA /UM CYMMBbI
arexa, a TakkKe M0 CHopaM M pa3HOIIacHsiM, BO3HUKAOIIUM Mexay KiueHToM u
OpraHU3alUIMU-I0TYYaTeIISIMU TJIATEkKa;

- 1O TMpPEeTeH3usIM JMI[ - BIAJENbLIEB HOMEPOB MOOWIBHBIX TeIe(POHOB,
3aperucTpupoBaHHbIX KieHTOM Kak ABTOpU30BaHHBIN HOMep TenedoHa;

- 3a ymiep0 u ¢GakT pasrianieHus: 0aHKOBCKOW TalHbI, BOSHUKIITKE BCIEACTBUE IOMTYyCKa
KnueHTtoM TpeThuX JUI] K UCHOIb30BAHUIO MOOMIBHOTO Tele(oHa, Ha KOTOPBIN MOAKIIOUYEH
ABTOpH30BaHHBIN HOMED TeleoHa;

- 32 [TOCJIEJICTBUS UCIIOJIHEHUS pacIIOPSKEHHUS], IEPEAAHHOTO B baHK C CIOJIb30BaHUEM
ABTOpHU30BaHHOTO HOMeEpa TesnedoHa, B TOM YHCIE, B CIy4ae HCIOJIb30BAaHUS MOOMIBHOTO
tenepona KireHta HeyrnoIHOMOYEHHBIM JIULIOM;
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- 3a ymep0, BO3HUKIIHMI BCIEACTBUE YTpaThl WK nepenadn KnueHToM MOOMIBHOTO
YCTPOMCTBA HEYITOJIHOMOYEHHBIM JIULIAM;

- B CJIyda€ HEBO3MOXXHOCTH TPEIOCTABJICHHUS YCIYr dYepe3 cMc-baHK M0 HHBIM
HE3aBUCSIINUM OT baHka 00CTOSATENLCTBAM.

10.9. KnueHT cornaiiaeTcsi Ha B3auMOJEHCTBUE Yepe3 cMc-baHk, 0Co3HaBast, 4YTO TaKue
KaHaJbl TIepeaadn HHPOPMAITIH HE SIBISFOTCS] 0€30IMaCHBIMHE, U COTJIAIIACTCS HECTU BCE PHUCKH,
CBSI3aHHBIE C BO3MOXXHBIM HapylIeHHEM KOH(PHUACHIIMATHHOCTH, BO3SHUKAIOIINE BCIICIICTBHE
MCIIOJIb30BaHUs TAKUX KAHAJIOB Mepeaadu HHPOPMAIUH.

11. O®COPMJVIEHHME JOI'OBOPOB CTPAXOBAHUA YEPE3 JIKO

11.1. B pamkax JloroBopa JAbO mnpu Hamuyuu TEXHUUECKOW BO3MOKHOCTH KimeHt
MOYKET HMOJKJIIYUTHCS K IIPOrpaMMaM CTPaxOBaHMs/OTKA3aThCsl OT y4yacTHUs B IporpaMmmax
cTpaxoBanus uepe3 otaenbubie JJBO (mpu HanM4MKM TeXHUYECKON BO3MOXKHOCTH). [lepeuenn
IporpaMM CTpaxoBaHUs, KoTopble KineHT MoxxeT ohopMuTh (0TKa3arbes 0T 0POPMIICHHBIX
IIPOrpaMM CTPaxOBaHUs) AUCTAHLIMOHHO ompeaesnseTcss baHkom.

11.2. 3asBieHMe Ha NOJKIOYEHUE K IporpaMMaM CTPaxOBAaHUS MOXET ObITh
opopmiieHo yepe3 cepBuc VHTepHeT-OaHK B mopsjke, npeaycMoTpeHHoM Paznenom 4
HacToswero Ilonoxenus.

11.3. 3asBiieHne Ha BKJIIOUYEHUE B MPOrpaMMy CTPAaXOBAHUS MOXKET ObITH 0(OPMIIEHO
Knuenrom uepe3 Konrtakt-uentp banka. B atom ciydae B Xxozme Tesne()OHHOTO pa3roBopa
corpyaHuk banka 3HakomMuT KimeHta co BceMH ycnoBUsAMM cTpaxoBaHus, a Kimedr,
O3HAaKOMUBUINCh C HUMH, BBIPAXKAeT COTPYAHUKY baHka cBoe corilacue craTb y4aCTHUKOM
JAHHOW IIPOrpaMMBbl CTPaXOBaHUs, a TAKXKe MpeaocTaBiisieT baHky pacrnopskeHue s oriaThl
IUIAThI 332 yY4aCTHE B IPOrpaMMeE CTPAaXxOBaHMs IIyTEM CIIMCAHUS IEHEKHBIX CPEACTB CO CBOETO
cuera. OpopmieHHE U NOATBEPKACHHE 3asIBJIICHNS HA BKIIOYEHHE B IPOrpaMMy CTpaxoBaHus,
BHECEHUE IUIATHl 3@ y4acTHE B IIPOrpaMMeE CTPaxOBaHUS OCYIIECTBISETCS B COOTBETCTBUU C
npasunamu Pasnena 7 vacrosmero [lonoxenus.

11.4. 3asBneHMe Ha HCKITIOYEHUE U3 TPOrPaMMBbI CTPAXOBAaHHS MOXKET ObITh 0(OPMIICHO
Knuentom uepe3 Konrtakr-nientp banka. B atom ciyuae B xoze TenedonHoro pasrosopa bank
pazbscHseT KilneHTy Bce MociencTBUs MCKIIYEHNs U3 IPOrpaMMBbl cTpaxoBaHusl, a KimeHt
BbIpaXkaeT cOTpyAHUKY baHka cBoe corjacue Ha npekpalleHue yJyacTHs B JaHHON Iporpamme
cTpaxoBaHus. OdopmiieHHEe M MOATBEPXKIACHUE 3asBICHUS Ha HCKIIOYEHUE M3 MPOrpaMMbl
CTpaxOBaHMs OCYILECTBISETCS B COOTBETCTBUM C TMpaBwiamMu Paznena 7 HacTosmero
ITonoxeHus.

11.5. MIPUEM JOKYMEHTOB B PAMKAX TAPTHEPCKUX [TPOI'PAMM

11.5.1. B pamkax [JoroBopa IbO Knuent moxer nonaBate no Cucreme IO (mpu
HAJIMYUU TEXHUYECKOW BO3MOXKHOCTH ) 3asIBJICHUSI, aHKEThI, YBEIOMIICHHUSI, 3asIBKU, TOPYUCHUS
U Jpyrue JIOKYMEHTBl JUis O(OpMIIEHUS BBIOPAHHBIX UM YCIYT TPETbHUX JIMI[ B paMKax
MapTHEPCKUX NMPOrpaMM, MOANKCHIBAEMbIE IIPOCTON ANEKTPOHHON MOIMUCHIO.

ITpu aTOM TOKYMeHTHI oatoTest (opopmitsitores) KimmentoM camocToaTenbHO (B CBOEi
BOJIE U B CBOEM HMHTEpECE) B aJJpec COOTBETCTBYIOUIMX TPEThUX JHUL (10 ux dopmam), bank
YY4aCTHUKOM YKa3aHHBIX [IPABOOTHOIIECHUN HE SIBIISETCS.

11.5.2. DnektpoHHble NOKyMEHTH (B ToM uucie B (opmare .pdf), momaBaembie
(nanpaBnsemble) Kmmentom mno Cucreme [IBO, cumratorcss moxamucaHHbiMH KimeHTOM
MIPOCTON 3IEKTPOHHOU MOAMHUCKIO, eciii KilneHToM ncnoib30BaHbl BepHble MieHTndukaTops
npu Bxozae B MobunsHoe npuiiokenue (Jlorun u Ilapons, mu6o Kox mocryma, miam Touch
ID/Face ID), u ornpaBnenuslii bankom Ha ABTOpH30BaHHBIA HOMEp Tenedona OIHOPa30BbIT
napoiib B SMS-cooOmieHnn coBmajzaer ¢ mnpenoctaBieHHbIM Kinentom OmHOpa3oBBIM
naposieM, IpHU YCJIOBUH, UYTO BpEMs €ro JEWCTBUSA HE HCTEKIIO (M0 JeHCTBUSM/ONEpaLUsiM,
TpeOyrommM noAaTBepxaAeHUuss OJHOpa3oBbIM  maposieM). J{OKyMEHTBI, TOANUCAHHbIE
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KnueHToM mpocToii 3JIeKTPOHHOM MOANUCHIO, MPU3HAIOTCA PaBHO3HAUYHBIMU JJOKYMEHTaM Ha
OyMaXHOM HOCHUTEIIe, MOAMUCAHHBIMA COOCTBEHHOPYYHOU MOAMuChio KiueHTa u sSBISIOTCS
JIOCTaTOYHBIMH JIOKa3aTEIbCTBAMU IIPU PACCMOTPEHUU CIIOPHBIX CUTYyallMd, B TOM YHCIIEe B
cyne.
11.5.3. D1 Kiuenra npupaBHHBAeTCA K JOKYMEHTY Ha OyMa)XHOM HOCHTEIE,
noanucanHoMy KimeHToM rpu 0THOBPEMEHHOM COOJIIOACHUH CIEIYIOIUX YCIOBUMI:
e DJ] conepxxkut coorBeTcTBYMONIYI0 DIl 1 oTnpasien ¢ ucnonb3oBanueM JJbO banka B
NOPSJIKE, YCTAHOBJIEHHOM HacTosIIUM [Tosi0’keHneM 1 MHBIMU 10TOBOPAMU;
e DJ] cocraBieH IO YCTaHOBJICHHOW (popme, W COMEpKUT B cebe BCe HEOOXOIUMBIC
PEKBU3HTHI;
e noutHHOCTH D11 Kirenta noareepsk/ieHa MOJ0KUTEIBHBIM PE3YJIbTaTOM MPOLIETYPHI
NOATBEPKIEHUS MOIMHHOCTH DI
e OIl, nmpu nomoiu KoTOopoil moanucan /], He ABISIETCS CKOMIPOMETUPOBAHHON Ha
MOMEHT ITPOBEPKHU.
11.5.4. Ilpoepka nomnuHHOCTH OIl 1OKYMEHTOB, MO/aBaeMbIX (HAIPABIIAEMBIX)
Knuentom no Cucreme JIBO B pamkax mapTHEpCKHX Mporpamm, Mpou3BoAUTCS baHkoM B
NOpsJIKE, yCTAaHOBJIEHHOM B HacTosiieM llonoxenun.

12. IPABA 1 OBA3AHHOCTH CTOPOH

12.1. B pamkax Joroopa [bO kaxmas u3 CTOopoH mNpuHUMaeT Ha cebds
cleayromue 00s3aHHOCTH:

12.1.1.3a cBoif cueT moOaJEp)KUBAaTh B pPabOueM COCTOSHHUU CBOU IMPOTPAMMHO-
TEXHUYECKUE CPEICTBA, Hcoib3yeMblie At qoctymna K JJKO Cucremst J1bO;

12.1.2. Ctoponsl 00s3ytorcss ¢gopmupoBate OIl B COOTBETCTBHHM C TOPSIIKOM,
NpelyCMOTPEHHbIM  HactosmuMm  [lonoxeHuem, a Takke o00sA3ylOTCcS — COOMIOIATh
KoH(puaeHIMansHOCTh DI, He pa3riamarh TPeTbUM JIMIAM (32 UCKITFOUEHUEM CITy4aeB, MPsSMO
YCTAQHOBJICHHBIX  JEHCTBYIOIIMM  3aKkoHOAATenbCTBOM  Poccuiickoit  ®enepauuu  win
3akmoueHHbIM  JloroBopom JIBO) cmocoObl  3amuTel  WHGOpMauUd U oOecreyeHus
6e3omacHocTH nipu padore B Cucreme J[bO, coxpansTh B TaitHe ar00bie MneHTHGUKATOPHI 1
HE pa3riiaiaTh UX TPETbUM JIUIIaM;

12.1.3. Hemennenno wuHdopmupoBats Jpyrylo CTopoHy 000 BceX CTaBIIUX
M3BECTHBIMH CIIy4asiX KOMIPOMETAIMM JaHHBIX, 00padaTeiBaeMbIX B pamkax Cuctemsl /IBO,
Unentudukatopos, ucnonb3dyeMbix mpu padore B Cucteme J[bO, OnHopa3oBbix mapoinei u
T.J.

12.2. Bbank BOpase:

12.2.1. otka3zpiBath Kinenty B ucnonnenuu JI1/1;

J B ClIy4asiX, MpPeIyCMOTPEHHBIX HacTosimuM [lonokeHneM u ACHCTBYIOIIUM
3aKoHOJaTenbCcTBOM  Poccuiickoit ®enepaurii, B TOM YHCI€ B COOTBETCTBUH C
3akoHonarenbcTBOM  Poccuiickoir  dexepanuu 10 TPOTUBOAECHCTBUIO  JIETalU3alUU
(OTMBIBaHUIO) JOXO/OB, TIOJYUYCHHBIX MPECTYIMHBIM MyTeM, H (PMHAHCUPOBAHUIO TEPPOPU3MA,
ecinu conepxkanue OIIJ] Bo3biBaeT y banka mogo3peHust (HaHHbIE MUIATEXKHBIE TOKYMEHTHI
NpUHUMAaIOTCST BaHKOM TOJNBKO Ha OyMa)XHOM HOCHTENE HpPH YCIOBHUH HUX O(OpMIICHUS
HaJJIeXKAIIIM 00pa30M); O 1aTe U MPUYNHAX MPUHATHS PelIeHus 00 0TKa3e Ha OCHOBaHUU 1. 11
ct.7 ®enepanpHoro 3akoHa ot 07.08.2001 Ne 115-®3 "O npoTUBOAEHCTBUU JETAIU3AUN
(OTMBIBaHUIO) JOXOJOB, TMOJYYCHHBIX TMPECTYNMHBIM MyTeM, U (QUHAHCUPOBAHHIO
teppopusma" (nanee - ®denepanbHblil 3akoH Nell5-®3) bank unpopmupyer Kinuenrta B
HOpsi/IKE, YCTAHOBJICHHOM COOTBETCTBYIOIIUM JIOTOBOPOM O OAHKOBCKOM IPOJYKTE.

o B Clydae IpeABapUTesIbHOrO npeacTaBieHus B bank ananoruunoro DI1J[ unu
JOKyMEHTa Ha OyMa)XHOM HOCHTEJE, a TaKKe MNpPU HaJWYMH COMHEHUW IMO00 WHOMN
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uH(pOpPMallMK OTHOCUTENHHO MOAIMHHOCTH TAKOTO IOKYMEHTA.

12.2.2.Ilpu nanmuuuu y baHka OCHOBaHMH IpeAnonaraTb HECAaHKIMOHMPOBAHHOE
ucnonb3zoBanue Cucrembl JIbO (B Tom uucie oraensHoro JIKO) or umenu Knmenta w/vmm
MOJO3PEHUIM B TMOJUIMHHOCTU IUIATEKHOTO MOPYYEHUs Ha OyMa)KHOM HOCHUTEJIE, ONepaluu
MOTYT OBITh MCIIOJIHEHBI MTOCIIE MPOBEICHUS POBEPOK MIIM BO3BpAIICHbI 0€3 HCIIOTHEHUS HE
MO3/IHEE CPOKOB, YCTaHOBJIEHHBIX DenepanbHbIMU 3akoHamMu POD.

12.2.3. B ogHOCTOpOHHEM MOPSJKE BHOCUTH B Hactosiiee [lonoxxeHue u3MeHeHus u
JIOTIOTHEHUS, B TOM 4HcIe: u3MeHATh nepedeHb JIKO u mopsok paboThl B HUX, MOPSIOK
obmena D/]1, nepeuenp D]] u ux dopmatel, TpeboBaHUs K obecrieueHuto 6e3omacHocTu D/,
nopsiiok ucnoiaHenust /1 u 1.1., ¢ yegomiienuem Knrenra ne Menee yem 3a 15 (marHaauatu)
KaJICHJApHBIX JHEW /10 BCTYIJICHUS W3MEHEHUN B CHUJIy C YKa3aHHEM JaThl BCTYIUICHHS
YKa3aHHBIX U3MEHEHUH B CUITY.

VYBegomiieHuE MPOUCXOJIUT B COOTBETCTBMM ¢ IyHKTamu 1,6, 1.7, 1.8 Hacrtosiiero
[Tonoxenus w/unu HampasieHus: coodmenus no Cucreme BO B Bume DUJ[ cBoGomHOTO
dbopmara.

12.2.4. B onHOCTOpOHHEM TMOpSAIKE MpUOCTaHOBUTH ¢ Kimentom obOmen D] nmubo
pactopruyth 3akiroueHHblii JoroBop JBO B cioywyasx u mnopsake, MpeayCMOTPEHHBIX
HactoAmM [lonoxxeHueM.

12.2.5. 1lpu nanuuuu y banka coMHeHuW B MOJIMHHOCTH (ayreHTHYHOCTH) OIIJI,
HarpaBuTh 3anpoc Knuenty no-unomy KO o moarBepkKaeHUN MOATUHHOCTH TOKYMEHTA, a
OMepanuio MO0 TaKOMY IUIATEKHOMY JOKYMEHTY BBHIIOJHUTh HE paHee MaKCHUMAallbHO
npeaycMmoTpenHoro ®exnepanbubiM 3akoHoM Ne 161-D3 ot 27.06.2011 «O HamuoHanbHOU
IIATEKHOU CUCTEME) CPOKA.

12.2.6. OrpannuuTh/IPUOCTAHOBUTH 00CITy)KUBaHHE Knmenra/pactopruytb
3axtoueHHbI Jlorosop JAbO B cnenyromux ciyqasx:

o BbIsiBIeHUs (pakToB nomycka Kmuentom k Cucteme J[BO Tperbux nui 6e3
nuceMeHHOro yBegpomieHus Kimmenrom banka o nanHoMm (akre;

J B ClIy4ae MOCTYIUICHUSI MHPOPMAIIUK O 3a4MCIICHUH Ha cueT KineHTa qeHeKHbIX
CPEICTB, CHHCAaHHBIX B pe3yJbTaTe€ HECAHKIIMOHHUPOBAHHOTO JOCTYyNMa K CYeTaM APYTHX
KnuenToB (B ToM uncie B Apyrux 0aHKax), a Takke JIF000T0 HECAHKIIMOHUPOBAHHOTO TOCTYTa
K CUETYy;

° HeucnonbzoBanust Cucremsl JIbO 90 aueit monpsiz;

. B COOTBETCTBUH C YCIIOBHSIMH IIyHKTA 5.7. HacToswmero [lonoxenus.

12.2.7. UadopmupoBats Knuenrta, crmocoO0oM, yCTaHOBJICHHBIM COOTBETCTBYIOIIUM
HoroBopoM, o (akTe ocymecTBIeHHs ornepanuid 1o cdety (cueram) KimeHnra c
ncnonb3oBanueM Cructemsl JJBO.

12.2.8. OTKa3aTh B OTMEHE paHee nepeaanHoro D1, eciau B xone 00paboTku 3Toro D/
bankoM ObuUTM TIpOW3BENEHBI JEHCTBHUS, OTMEHAa KOTOPBIX HEBO3MOXHA WU TpedyeT
3HAYUTENIbHBIX YCUJIUHN WM BJICUET 3aTPAThI.

12.2.9. BBoguts gonojgHUTENbHBIE clioco0bl AyTeHTH(GuKanun KinuenTa.

12.2.10. 3abmokupoBath noctyn k Cucreme JIbO B ciiydae BO3HHKHOBEHUS
MOJIO3PEHHI 0 BO3MOKHOM HECAaHKIIMOHUPOBAHHOM HCIOJIb30BaHUU VI IeHTHPUKATOPOB.
12.2.11. Orpannuuth mnpeaoctaBieHue KiaumeHTy yciayrm 1o MPOBEACHUIO

pacueTHbIX onepauuii o cueraMm Knmenra nocpenctsom Cucremsl J[bO n B 01HOCTOpOHHEM
nopsiike oTkazarees ot ucnosinenus D111, 3aBepennoro D11 Kimenra, B ciienqyronmx cioydasx:

— ecnu pacyetsl o D11/ cBsA3aHbI ¢ OCYyIIECTBICHUEM ONEpallii, KOTOpas MOXKET OBbITh
NpU3HAaHA COMHUTENbHOU (HEOOBIYHOM CHENKOM) B MOHMMAaHUM HOPMAaTHBHBIX akTOB baHka
Poccuwn;

— B ciIy4ae HenpezacTasieHus: KiimeHToM B OTBET Ha 3anpoc baHka JOKYMEHTOB, B TOM
yuclie, HeOOXOAUMBIX sl (pUKCHUpOBaHUS HMH(OPMALMKU B COOTBETCTBUHU C TMOJOKEHUSIMU
®epnepanpHoro 3akoHa Ne 115-03;

— B Cllydae BO3HHUKHOBEHHs IOJO3PEHMM, 4TO omepauuu KimeHTa MOryT HecTu
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penyTanuoHHbIe pucku i banka.

B ykazannbix ciydasx bank yBemomisier KnrieHta 00 orpaHu4eHHH TIPEIOCTABICHUS
Kinuenty yciyru mo mpoBeIEeHHUIO pacueTHBIX omepainuii mo cueram KiumeHTa, mocpencTBomM
HanpasyieHus: o Cucreme /IO cOOTBETCTBYIOLIETO YBEIOMIIEHUS WM MHBIM JOCTYIHBIM
banky crioco6oMm cBsi3u (cMc-co00IIeHHE, aipec IEKTPOHHOM MOYTHI, U T.J.), TO3BOJIIOIIUM
3aukcupoBath OTHpaBKy yBernomieHuss Kimenty. OcyliecTBieHne TaHHOTO IpaBa He
SBIISIETCS MIPETSITCTBUEM JIJIs pacniopsbkeHus Kimmentom cueTom mytem nmpeiocraBieHus B bank
pacyeTHBIX JOKYMEHTOB Ha OyMa)XKHOM HOCHTEJIE.

12.3. bank ob6s3yercs:

12.3.1. OcymectBiare koHTponb OJIIJ], monmydennsix ot KiuenTta, u cooOmars
Knuenty o pesynpraTax nmpoBeaeHHOro KOHTpOoJs B Buae DM /I min uHbIM crioco6oM.

12.3.2. Ucnonusate nonydeHssie oT Knuenta O11/] B cpoku u nopske, yCTaHOBIECHHBIE
JICUCTBYIOIIUM 3aKOHOJATeNbcTBOM Poccuiickoit d@enepanuu, M 3aKIOYEHHBIMH MEXKIY
Knuentom u bankom [loroBopom /IBO, YHuBepcanbHBIM JA0rOBOPOM, COOTBETCTBYIOLIMMH
JoroBopamu ¢ ydeToMm ycioBui Hacrtosimiero Ilomoxenus. A Takxke coobmars KimeHty
nocpenctBoM Cuctemsl /IbO 00 ncnosHeHUN TOKYMEHTOB.

12.3.3. B cpok, He mo3aHee paboyero MHA, CIEAYIOIIET0 3a JaTOW COBEpIICHUS
olrepanuy, 1epe1aBaTh B AEKTPOHHOM BUJe KIHMEHTY BBIIUCKU IO €r0 CUETY YEpe3 CEPBUC
HNHTepHeT-0aHK.

12.3.4. Oka3biBath KilME€HTY KOHCYJIbTALIMOHHBIE YCIYI'M [0 BOIPOCAM HACTPONKHU
kinueHTckot wactu Cucrembl JIBO (B wactu otmensHbix JIKO), npuema/mepenayu
uH(popMaluu, TexHoJaoruu ee 0opadorku B Cucreme JIbO u ncnonb3oBaHus CpeiCTB 3aLIUTHI.

12.3.5. Ilpunumates ot KimeHnta u paccMmarpuBaTh 3asiBICHUS 00 HMHIMACHTaX B
Cucteme JIbO u npyrue 3asBieHus, Kacaroumecs sKcrtyaraui 1 padbotsl Cuctemsl [1BO.

12.3.6. Coobmate Knuenty o0 oOHapyXeHMHM TONBITKH HECAHKIIHOHUPOBAHHOTO
noctyna k Cucreme J1bO.

12.3.7. llpunate Mepwl [ MOPEIOTBPALICHHS HECAHKIIMOHUPOBAHHOTO JIOCTYyIa
TPETbUX JIML K KOHQHUACHUUAIbHOW WH(GOpMAIMU, COCTABIAIOMIEH OAaHKOBCKYIO U
KOMMEpUYECKYIO TalfHy. YKa3aHHas HHPOPMaLUs MOXKET ObITh PEAOCTaBICHA TPETHUM JIUIIAM
B IIOPSAKE, YCTAHOBIICHHOM JEMCTBYIOIIUM 3aKOHOATENbCTBOM Poccuiickoit Penepanuu.

12.4. KuaueHT Brpase:

12.4.1. CoctaBnate ¥ HampaBisaTh B bank, a Takxke mnoiydarb ot banka D/ B
COOTBETCTBUM ¢ NopsiikoM, (popmatamu oOmena /] B Cucreme /15O.

12.4.2. O6pamatecsi B baHk 3a pazbsicHeHUsIMH 10 BompocaM obmena JJ u
¢ynkunonuposanus Cucrems! J1bO.

12.4.3. O6pamartbcs B bank ¢ 3asiBiieHneM o npeaocTaBieHny konuil D/ Ha OymakHoM

HocuTelne, Haxosmuxcs B banke u npyroit nudopmaiuu B pamkax ero padorsl B Cucreme
JBO.

12.4.4. O6pamarscs B baHk a1 orpaHudeHus\npuocTaHoBiIeHUs: paboTsl B Cucreme
JBO.

12.4.5. [lonaBath B baHk Ju1st HCHIOMHEHUS TOKYMEHTHI Ha OyMa)KHOM HOCHTENE, IpU
yCcIIOBUU O(pOPMIIEHHUS UX B COOTBETCTBYIOIIEM MOPSIJIKE.

12.4.6. Pactopruyts 3akitodeHHbIN JJoroBop JIBO B 01HOCTOPOHHEM NOPSAIKE IIyTEM
HanpasiieHUs! B baHK MHCbMEHHOTO 3asBICHHUS.

12.4.7. 3abnokuposats noctyn k Cucreme /b0, yBenomus bank no ognomy u3 JIKO
IpU YCJIOBUHM BO3MOXKHOCTH ycCTaHOBIeHUS bankowm, uro TpeboBanue ucxonut ot Kimenra
(myrem Ayrentudukanuu KnuenTa) u npu HaIMYMKU TEXHUYECKOH BO3MOKHOCTH.

12.5. KuaueHT 06s3yeTcs:

12.5.1. Cobmonars KoHpUIEHIMATBHOCTh VneHTHdrKaTopoB, OTHOPa30BOro Maposs.
Hemennenno mndopmupoBarh bank 00 00CTOATENHCTBAX, KOTOPHIC METAIOT BO3MOXKHBIM
cospanue JOJl m ux nepemauy nocpeacrsoM Cucremsl JIBO numamu, HE HMEOLIMMHU
COOTBETCTBYIOILIMX [TOJIHOMOYHH, a Tak)Ke 000 BCEX CIyyasX HECAaHKIIMOHUPOBAHHOI'O JIOCTYIa
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B Cucremy J1BO.

12.5.2. IIpuHATH BCE PUCKH, CBSI3aHHBIE C MOJIYYEHUEM TPETHUMHU JIHMIAMH CBEICHUN O
JIBYDKEHUH JIGHE)KHBIX CPEACTB U OCTATKOB Ha CUYETax B Cllyyae YTPaThl/Kpakh MOOUIBHOTO
tenedoHa, ucrosib3yeMoro st padotel B Cucreme 16O (ABTOpH30BaHHBINA HOMED TenedoHa),
au0o meperadn ero TPEeTbUM JIMIAM, a TakKe 10 IpUYMHE yTpathl/pasriamenus Knuentom
Wnentudukatopos, O1HOPA30BOTO MaAPOJIsL.

12.5.3. Cobmonath KOHPUACHITHATHHOCTh HHPOpMalnu, kacatomeiics Cuctemsr J[BO,
HE pas3riamaTh TPEeTbUM JIiaM ocobeHHocTu ¢pynkunonupoBanus Cucrems JJBO.

12.5.4. Xpauutp MpaeHTrdUKATOPEI B HAACKHOM MECTE, HMCKIIOYAIOMEM JTOCTYII
HEYNOJHOMOYECHHBIX JIuL. B cinydae yrepu MneHTHPHUKATOPOB HE3aMEAIUTEIHHO YBEIOMHUTD
bank o nanHom dakte. B nporuBHoM ciydae KiMeHT HeceT puUCK HeOIaromnpusTHBIX
nocieAcTBUM oT ucnoip3oBanus Cucremsl J[bO HEYNOJIHOMOUYEHHBIMU JIUIIAMH, B TOM YHCIIE
PHCK NIPOBEJICHUS IUIATEKEH HEYITOJIHOMOYEHHBIMU JINLIAMH.

12.5.5. B ciiyuae yrpatsl Knuenrom neHTudukaTopoB u (MIIM) UX UCIIOIB30BaHUs 03
cornacus Knuenrta, Kimnenr o0s3an:

o IIPEKPATUTh UCIIOIb30BaHIE CKOMIIPOMETUPOBaHHbIX M nenTrdukaropos;

J HalpaBUTh COOTBETCTBYIOLIee yBeaomiieHue banky mno TtenedoHy ¢
00s13aTeNIbHBIM NPEIOCTABICHUEM YBEIOMJICHHSI Ha OyMa)KHOM HOCHUTENE HE3aMEeIJIUTENbHO
nocie obHapyxeHus (akra yrparel WneHTuukaTtopoB u (WIM) WX HCIOIB30BaHHS 0e3
cornacust KimenTta, HO He mo31Hee IHS, CIENyIOIIEro 3a JHeM moaydeHus oT banka
YBEJIOMJIEHHSI O COBEPIIIEHHOMN OIepariH.

12.5.6. [lonnepxuBaTh akTyaJlbHBIMH CHCTEMHYIO JaTy M CHUCTEMHOE BpeMs Ha
CpelcTBax, ¢ KOTOPhIX ocyiecTBisieTcs: Aoctyn K otaenbubiM [IKO Cucremsr JIBO.

12.5.7. CBoeBpeMeHHO ycTaHaBiIuBaTh 00HOBIeHUS oTaenbHbIX JIKO Cucrems JIBO.

12.5.8. Cobmonate mpaBuia Oe3zomacHoctd npu  padore ¢ Cucremoit /IbO,
IpeayCcMOTpeHHbIe HacTosmuM [lonoxxenuem.

12.5.9. IlpegoctaButh banky nqocroBepHyro uHdpopmaruio ais cBsizu ¢ Kinuenrom, a
B ClIyyae €€ U3MEHEHMsI CBOEBPEMEHHO MPEA0CTaBUTh OOHOBIEHHYIO HH(OpMAIHIO.

O6s3anHOCTh banka no Hanpasnenuto KnueHnTty yBenoMieHui, npeaycMOTPEHHBIX
3aKOHOJATENbCTBOM M HacroAmuM IlonokeHueMm, cuUMTAeTCAd MCHOIHEHHON IIpH
HaIlpaBJICHUN YBEJOMJIEHHS B COOTBETCTBMM C MMerouleiica y banka mHdopmanueit nns
cBs3u ¢ KnueHTowm.

[Ipu »TOoM, B cnydae, eciau oOcayxuBanue Kinmenta B Cucreme JIBO He
IPUOCTAHOBJIEHO, OCHOBHBIM KaHalioM cBsi3u ¢ Knuentom sBasercs Cucrema J[BO (B
YaCcTHOCTU cepBuUc IHTepHeT-0aHK), a KOHTAKThl, HpeaocTraBieHHble Kinentom —
aJIbTEPHATUBHBIMU CIIOCOOAMU CBSI3U.

12.5.10. [TpenoctaBnsate banky mno ero TpeGoBaHHIO HHGPOPMALHUIO,
HEOOXOAUMYIO JUISi MCIOJHEHUsS ToclenHuM TpeboBaHuii denepanbHOrO 3aKoHa OT
07.08.2001 N 115-®3 "O mnpotuBOACHCTBUM Jeranu3anuu (OTMBIBAaHUIO) JOXOJOB,
MOJIYYEHHBIX MPECTYNHBIM IyTeM, M (UHAHCUPOBAHUIO TeppopusMma', B TOM YHUCIE
JOKYMEHTBl M CBEACHHMS B CBSI3M C NPOBEIECHHUEM ONepalnuid, MHPOPMALHMIO O CBOMX
BBITOJIONIpUOOpeTaTensx, OeHeQpuIMapHbIX BiIajJebllaX, MPeICTaBUTEAX .

12.5.11. [TpuHATH Bce OpraHU3alMOHHBIE U TEXHUYECKHE Mephl 0€30MMacHOCTH
JUIS TIPEeOTBpalleHUs HECAaHKI[MOHMPOBAHHOIO JOCTYNa HEYMOJHOMOYEHHBIX JIMI K
obmeny 3/ B pamkax Cucrems! J15O.

12.5.12. B ciyuae yrepu moOwmibHOTO TenedoHa, CMEHBI CHM-KapThl HIIH
ABTOpPU30BaHHOTO HOMepa TejedoHa, HE3aMeIJIUTEeNbHO YBEeOJOMHUTh baHk s
NpeAoTBpalleHNs] HECAHKIIMOHUPOBAHHOTO JAOCTYIa TpeThuX Null kK Mnentudukaropam.

12.5.13. OmnaunBate baHKy BO3HarpakaeHHE 3a IPOBENEHUE PACUYETHBIX
onepanuii o cuery Knmenra Ha ocHoBanuu D/, ecnu 310 npenycmorpeno Tapudamu banka.
Knuent npepocrasisier baHKky npaBo CMCHIBaTh Ha YCJIOBHAX 3apaHEe JAHHOIO aklenTa co
CBOEr0 CYeTa, OTKPBITOIO B paMKax YHHUBEPCAJIbHOIO JOrOBOpa BO3HArpaxaeHue 3a
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MIPOBEICHHUE paCUETHBIX omepanuii mo cyety Knuenra, cornmacHo Tapudam banka.

13. KOHOUIEHIUAJBHOCTD

13.1 Csenenusa o cuerax Kimenta u onepanusx mno cueram Kiuenra,
Unentudukatoper, OMXHOpa30BbIE MApOIU HE MOMJIEKAT Iepenade TPEThbUM JUIaM, 3a
HCKJIIOUEHUEM CJIy4aeB, MpPsIMO YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoi
®enepaunu u HacToAwWUM [lonoxenuem.

13.2  CTOpOHBI COTJIACHBI C T€M, YTO 00s3aTEILCTBA IO 3aKI0YeHHOMY JloroBopy
JABO B yactu KoHpuUAeHIIMANbHOCTH UIeHTH(HUKATOPOB, OCTAIOTCS B CHJIE U UCIIOIHSIIOTCS
CropoHaMu B T€UEHHUE JBYX KaJICHAAPHBIX JIET IIOCJE MpeKpalleHus aectsus JJorosopa
ABO.

14. OTBETCTBEHHOCTDb CTOPOH U PUCKU YBBITKOB

14.1 KnueHT HeceT OTBETCTBEHHOCTH 3a cojepkanue jgobdoro I/, cHabXeHHOTO
OII Knuenra.

14.2 baHk HeceT OTBETCTBEHHOCTH 3a cojepkaHue Jroboro DJI, MOAMMCAHHOTO
OIl banka, 3a UCKJIIOYEHUEM HMCIOJIHEHHBIX UM D]l TpeThUX JUIl, MOJYYEHHBIX K CUETY
(cueram) Knuenta, n HanpaBieHHbIX KIIMEHTY B 2JIGKTPOHHOM BHJE, B 3TOM ciy4dae baHk
HECET OTBETCTBEHHOCTh 32 HEM3MEHHOCTb PEKBU3UTOB, YKa3aHHBIX /.

143 CropoHa, HECBOEBPEMEHHO COOOIIMBINAS O CIy4asx yTpaThl WIH
komrpomeranuu D11, Unentudukaropos, OMHOPa30BEIX MApOJIEH HECET CBA3AHHBIE C STUM
pPUCKH yOBITKOB.

144 3a HeucnoJHeHUE WIM HEHAJUIEXKallee MCIOJHEHHE O0043aTeNbCTB IO
HactosimieMy Ilomoxenuto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C
JIENCTBYIOUIMM 3aKOHOAATEeNbCTBOM Poccuiickoit deaepanuu u HacToAmuM [lonoxenunem.

14.5 Ecnu B pe3ynbTaTe Haanexkaniero ucnonHeHus bankom D/ Bo3HuKaeT yiiepo
17t CTOPOH M/WITA TPETHUX JIMI], OTBETCTBEHHOCTh HeceT CTopoHa, mpeacTaBuiias D1, 3a
WCKJIFOYEHUEM HCIOTHEHHBIX bankom 3D/ TpeTbux NI, MOTYYEHHBIX K cUETy (cyeTam)
Knuenrta, n HanpaBineHHbIX KiHeHTYy B 2JIEKTpOHHOM BHje (B yka3aHHOM ciydae baHk
HECET OTBETCTBEHHOCTh 32 HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHBIX D/I).

14.6 baHk He HECET OTBETCTBEHHOCTH B CIydyae HEBO3MOKHOCTU OCYIIECTBICHUS
oobmena DOJ] ¢ KiumenTom, ecnum 53TO BBI3BAHO HEUCIPABHOCTSIMU HCIOIB3yEMBIX
MpOrpaMMHO-aNMapaTHBIX CPEACTB M KaHAIOB CBSI3H, a TAKXKE DJIEKTPOCETEH.

147 baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, MOHeceHHble KineHTOoM B
pe3ynbrare ucnonnenus bankom 3]I, monnucannsix 11 Kinenrta (mpu moaoXKUTEIbHOM
pesynbTare npoBepku OII), u/mnu pacueTHbIX (IJIATEKHBIX) TOKYMEHTOB Ha OyMa)KHOM
HOocuTene, noanucanubix KiaumeHtom, ecnmu oHM OTIpaBiaeHbl KiaueHToOM OmMOOYHO WU
IIOBTOPHO.

14.8 OTBeTCTBEHHOCTh 3a ymiepO, BO3HUKIIMI BCIEACTBHE HapyLICHUS
KOH(pUAEHIIMaNbHOCTH, HeceT CTOpoHa, HOMYCTUBIIAS HAPYIICHHE.

14.9 CrtopoHBl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTUYHOE WJIU TIOJTHOE
HEUCIIOHEHHE CBOMX 00s3aTenbcTB mo 3akiatoueHHoMmy JloroBopy bO, ecnu takoBoe
SABUJIOCH CIJIEICTBUEM OOCTOSTENHbCTB HENPEOJOIUMON CHJIBI, BO3HUKIIMX IMOCJE
BcTyruienust B cuity JloroBopa JIBO, B pe3ynbrare cCOOBITHI Ype3BBIYAHHOTO XapakTepa,
KOTOPBIE€ HE MOTJIM OBITH MPEIBUACHBI U MPEAOTBPAIICHBI Pa3YMHBIMH MEpPaMH.

CropoHa, Ha HajaJiexallee HCIOJHEHHE ycloBusA 3akitoueHHoro Jlorosopa JIBO
KOTOPOH BIHSIOT YKa3aHHBIC COOBITHSA, 00s13aHa U3BECTUTH Apyryio CTOpOHY B TeueHue 3
(Tpéx) pabouux OHEH O BO3HUKHOBEHUU U TPEKpAIIEHUU AEHCTBHUS OOCTOSATEIHCTB
HEIMPEOAO0JUMON CUJIIBL, MPENATCTBYIOUIUX HAJIEKAIEMY UCITOTHEHHUIO €€ 00513aTeNIbCTB 110
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Horosopy JIBO, mpu 3TOM CpOK BBINIOJHEHUS 00s3aTeNbCTB MO J[OroBOpy mepeHOCHUTCS
COpa3MepHO BPEMEHH, B TEUEHHUE KOTOPOTO IEWCTBOBAIU TaKHe 00CTOSTEIHCTRA.

B Teuwenme 30 (TpuamaTd) aHEW TOCIE OKOHYAHUSA JIEHCTBHS YKa3aHHBIX
o6crostenscTB CTOpOHA, HA HaJJIeXKallee UCIIOTHEHUE YCIOBUS 3aK/I0ueHHOoro JloroBopa
JABbO xotopoii OHM TOBIMSAIU, OOs3aHA TpeacTaBUTh JApyroil CTOpOHE TOKYMEHTHI,
MOATBEPXKAAIONINE HATMYNE, XapaKTep U JITUTEIbHOCTh TAKUX 00CTOATEIbCTB.

14.10 baHk He HeceT OTBETCTBEHHOCTH B cliydae (PMHAHCOBBIX yOBITKOB KineHra,
BO3HUKIIUX 10 MPUYUHE HEMPABHIBHOM dKCILTyaTallMK/HAPYIICHHS MPaBHI 0€301aCHOCTH
Cucremsl JIBO (ormensubix JIKO).

14.11 baHk He HeceT OTBETCTBCHHOCTH B Ciydae, eclid WHGOpPMAIUs O cueTax
Kinuenta, cBenenus o Knuenrte u/unu onepauusx no cueram KimeHTa cTaHeT M3BECTHOMN
TPETHUM JIMIIAaM B pe3yJIbTaTe€ MPOCIYIIMBAHUSA WJIM IepexBaTa KaHAJIOB JIOCTYINa K CETH
Nutepner takux kak WiFi Bo Bpems ucnons3oBanus 3tux JIKO Kiauentom npu padore B
Cucreme J1bO.

15. YPEI'YJIMPOBAHHME CIIOPOB

15.1 B cnyuae Hecornacus Kiuenrta c¢ pgelictBusiMu baHka, CBA3aHHBIMU C
UCIIOJIHEHUEM IMOCIeAHUM pacnopspbkeHud KiumeHrta, HampaBieHHbIX B Bujue /]
nocpeactsoM Cucremsl /IbO, Kimentr mpexacraBnser B baHk NUCBMEHHOE 3asBIEHUE,
COJIEpIKalllee CYLIHOCTb MPETEH3UM, B MOpPSAJKE, yCTaHOBIEHHOM bankom. B 3asBienun
KilneHT yka3blBaeT CBOM JaHHBIE, MapaMeTpbl IPOBEIECHHON MM OIEpaluu, a TaKkKe
pexBu3uThl 3/1, Ha ocHOBaHMM KOTOpOoro baHkowm Obliia coBeplIeHa onepanus.

15.2 Paccmorpenue 3asBineHus Kimenta o Hecorjacum ¢ oOnepauMel u
yBenomieHue Kiauenra o pesyaprarax 3TOro pacCMOTpEHHS ocyluecTBisercs bankom He
no3aHee 30-tu nHel co qHA ero nojydyeHus bankom, nu6o He no3aHee 60-Tu nHEH co qHSA
MOJIyYEHHUsI 3asiBJIEHUN B CIydyae OCYILIECTBJIEHUS TPAHCTPAHUUYHOIO MEPEBOJA JAEHEKHBIX
cpeAcTB. B 3aBUCMMOCTH OT CIIOKHMBILEHCS CUTyalluu IO pelleHuio banka paccMoTrpeHue
3asBJICHHUS] MOXET NMPOU3BOAUTHCA coBMecTHO ¢ Knuentom. Ilo pe3ynbTaTaM cOBMECTHOIO
paccMoTpeHust 3agBieHus bank wu  Knment omnpenensaror CropoHy, HECYIIYIO
OTBETCTBEHHOCTH 3a CJIIOKUBIIIYIOCS CUTYaIMI0, U ONPEENSIOT MEPhI, HAllpaBJICHHbIE Ha €€
yCTpaHEHHE.

15.3 OrcyrctBue mnoctymieHuss ot KimeHTa 3asgBieHUs O HECOIVIaCHUH C
nposencHHoM  bankom  PacuerHoii  omepanueil B CpPOKH, IPEIYCMOTpPEHHBIE
COOTBETCTBYIOIIMMHU JloroBopamu ¢ JaThl NpOBEJAEHUs omepanuud (Ipud YCIOBUU
yBenomiueHns KimeHTa o0 DpOBENEHHOM oOIepalud B IOPSAJIKE, NPEAyCMOTPEHHOM
COOTBETCTBYIOIINM J[oroBopom), cuntaercs npusHanueM KireHToM Takoro pacropsi>KeHUst
Y MOATBEPKIECHUEM NIPOBEICHHON OIEpaLlH.

154 B caydyae HEOOXOAMMOCTH AJIsI YPEryJupOBaHUS CHOPHOW cuTyauuun baHk
MOXXET TpPUBJEKAaTh CHEIUAJIUCTOB W3 4YHCIa COTPYAHUKOB banka, o6magarommx
HEOOXOIUMBIM OITBITOM M 3HAHUSIMU B COOTBETCTBYIOIIEH 001aCTH.

15.5 Bce cnopsl u pasHornacus no J[orosopy /IBO, eciaum oHum He Oyayt
pa3pelIeHbl TyTeM MEeperoBOpOB, MOJUIEKAT pa3pelieHH0 B XaMOBHUYECKOM pPailOHHOM
cyne r. MockBbI TUOO MUPOBBIM CcyAbel cyneoHoro yyactka Ne 365 paiioHa «XaMOBHHUKN»
r. MOCKBBI B COOTBETCTBHUM C YCTaHOBJEHHON 3akoHoAaTenbcTBOM P® moacynHocThio,
€CIM  MHasg  HCKIIOUUTENbHAas  IOJCYAHOCTb HE  YCTAaHOBJIIEHA  JEHCTBYIOLIUM
3aKoHoAaTenbCcTBOM Poccuiickoit ®denepannu. Mcku o 3ammuTe npaB norpeduteneid MOryT
OBITh MpeabsBiIeHbl KIMEHTOM B Cyl B COOTBETCTBUHU C MOJICYAHOCTHIO, YCTaHOBIEHHOM
3akonom Poccuiickoit @enepanuu ot 07.02.1992 No2300-1 (pen. ot 04.08.2023) «O 3amute
npaB NOTpeOUTENEH».
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16. CPOK JIEMCTBUS JJOTOBOPA, IIOPSJIOK ET'O U3MEHEHUS U
PACTOPXEHUA

16.1 Horosop HABO, 3akntouaemslii CTOpOHaMH, BCTYNAET B CHILY CO JHS aKLENTa
bankom mnonnucanHoro Kiuentom Cornamenuss U JAeiCTBYeT [0 MOMEHTa €ro
pacToOp>KeHUs B MOPSAJKE, yCTAaHOBIEHHOM HacTosAuM [lonoxeHuem.

16.2 Bce 3aaBieHuss KinumeHTa M IONOJHUTEIBHBIE COIIALICHUS, 3aKIOUYECHHBIE
mexay CtopoHamu, 0opOpMIICHHBIE B COOTBETCTBUU C HAcTOAIMUM [lomokeHneM, SBIsSIOTCS
HeoThemsieMol yactoto Jlorosopa J1bO.

16.3  JlomOJHUTENBHBIE COTJIAIEHUS] MOTYT OBITh 3aKJIKOUYEHBI IIyTEM COCTaBJIEHUS
OJIHOTO JOKYMEHTa, mojanucanHoro CTopoHaMu, a Takke MyreM oOMeHa JOKyYMEHTaMH B
Cucteme 16O B Buge DU/I cBoGoaHOTO popMara, MOAMMCAHHOTO COOTBETCTBYOMUME D1
(mpu monoxutenbHoM pe3ynbTare npoBepku OII). IIpu sToM Takoe coobuieHHe TOHKHO
xpaHutbes BMecte ¢ JIl noanucasiieil ctopoHsl 10 okoHuanus Aeiictus Jlorosopa JIBO.

[Ipu HEBO3MOKHOCTH COXPAHUTD JIECKTPOHHYIO KOMHIO B CUITY KaKUX -THOO MPUYHUH,
JlomoHUTENbHOE COTJIAlIeHHE JOHKHO OBITh O(GOpPMIIEHO B NHCBMEHHOM BHJAE Ha
OymaxkHoM HocuTene. MHunumatopom ogopmiieHHs JOKYMEHTa Ha OyMa)XHOM HOCHUTEIe
apisierca CTOpoHa, Yy KOTOpPOW HET BO3MOXKHOCTU JUIsl COXpaHEHUs JOKyMEHTa B
3JIEKTPOHHOM BH/JIE.

16.4 Bce u3meHeHus u aononHeHus bankom nactosimero Ilosoxenus, a paBHO
[TonoxxeHune B HOBOW peNaKIuu PEryaupyroT B3auMooTHolIeHus CTOPOH 1Mo ucredeHuu 15
(nfTHagUATH)  KaJEHJApHbBIX JHEH ¢  MOMEHTa o3HakomijeHus Kiwuenra ¢
COOTBETCTBYIOIIMMHU U3MEHEHUSIMH B COOTBETCTBHHM C 1.1.6-1.8 Hactosmero [lonoxenus,
ecau or KiMeHTa He MOCTYNMJIO NUCbMEHHOTO 3asBJICHHS O HECOTJAaCUU C JaHHBIMU
M3MEHEHUsIMU U pactopxkeHuu Jlorosopa JBO.

16.5 DBuecenue nsmenenuit B [lonoxenue:

16.5.1 bank BmpaBe B OJHOCTOPOHHEM MOPSIKE BHOCHUTH M3MEHEHHUS B HACTOSIIEE
[TonoxeHune, B TOM 4YHCIie TyTeM YTBEPXkKACHUS HOBOM peaakiuu [1ogoxeHuss B COOTBETCTBUU
c 1.1.6-1.8. Hacrosmero [lonoxenus.

16.5.2 N3menenus Ilonoxxenus, ynyumaromue yciaoBus oocnyxuanus Kinenros, a
TaKXe BHeCEHHbIe baHKOM B CBsI3U ¢ HEOOXOAMMOCTBIO MpUBEACHUS HacTosmero [lonoxenus
B COOTBETCTBHE C M3MEHEHUSIMH JIEHCTBYIOLIErO 3aKOHOAATenbcTBa PD, BCTymarT B CULy
yepe3 15 (maTHaaaTH) KaJeHJapHBIX JHEH ¢ MOMEHTA TyOJIMYHOT 0 pa3MelnieHus baHkoM aTux
M3MEHEHUH B COOTBETCTBUH C II. 1.6. -1.8. HacTosiero [Tonoxenus.

16.5.3 B cnyuae Hecornacus Kimenrta ¢ BHeceHHbIMM B [lonokeHue M3MeHEHUAMH,
KnuenT Bpase pacToprayTh 3akitoueHHbIi Jlorosop /1O B nopsiake, ycTaHOBIEHHOM I1. 16.6.
HacToswero [lonoxenus.

16.6 Pacropxenue /lorosopa JIbO:

16.6.1 Hdorosop ABO MoxeT ObITh pacTOPTHYT MO MHUIMATUBE JI0O0H U3 CTOPOH B
OJIHOCTOPOHHEM TOpPSIKE.

16.6.2 CtopoHbl 0043aHbI YyBEJOMUTH APYT Apyra o pactopxenun JJorosopa JIbO He
MeHee 4eM 3a 3 (Tpu) pabouyux IHS O IMpeArnosiaraeMod JaThl PacTOP>KEHUs, B MOPSIKE,
onpezaeneHHoM HacTosmuM IlonoxxeHnuem.

16.6.3 Jlns pactopxxenust JJorosopa IO Knuent o6s3an mogats B bank muckMeHHOE
3asBenue o pacrop:kenuu [lorosopa (IIpunoxenue Ne3). ITpu arom garoit CooOmienns banky
o pacropxkennn JloroBopa JIbO mnpusHaercs neHb mnojgadyn KnuweHtom 3asiBIeHUS O
pactopxenuu Jlorosopa /1bO B baHk.

16.6.4 Tlpu pacropxenun JloroBopa JIbO mo mHunmaruBe banka (oTka3 banka ot
ucnosHenus [lonoxenus B oTHomeHnH onpeneneHsoro Knvenra) bank nHanpasnser Knuenry
B Cucteme JIbO coobmenne o pactopxkenuu Jlorosopa IBO. Ilpu sTom naToit cooOmenust
Knuenty o pactopxkenun JloroBopa nmpusHaercs AeHb HanpasieHus: bankom KnueHty takoro
COOOLIeHHUS.
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16.6.5 Otkmouenne ot Cucremsl [IBO mpoucxomut B MOCAECIHUN NI€Hb ACHCTBUS
Horosopa JIbO B nepuoz ¢ 17-00 go 18-00 yacoB mo MoCKOBCKOMY BPEMEHH.

16.6.6 Hauunas c¢ gatel pactopxkenusa Jloroopa JIbO, bank nmpekpamaer npuem oT
Knuenta B Cucreme J1bO O/1. Bee D/1, 3apeructpupoBanHble baHKOM 10 HACTYIJIEHUS AAThI
pacropxxenus Jlorosopa /IbO, cuntaroTcs UMEIOIIMMHU CUITY U MOJJIEkKAT UCTIOJIHEHUIO baHkoM
Ha OOIIMX YCJIOBHSIX, ONPEACICHHBIX HacTOSIHIM [lookeHneM.

16.6.7 Pactopxenue [loroBopa JIBO He BiieueT mnpekpaiieHne 005S3aTeIbCTB IO
B3anMopacueTaM CTOPOH M BO3MENICHUIO YOBITKOB, BO3HUKIIMX JI0 MOMEHTA PaCTOPIKCHHS
Horosopa JBO.

17. IPOYHUE YCJIIOBUA

17.1 CropoHbl 0053yI0TCSl YBEIOMISATh APYT Apyra o0 M3MEHEHHH CBOEro MecTa
HAaXOXJCHHS, a TakkKe 00 HM3MEHCHUU WHBIX PEKBH3UTOB, HMMCKOIINX CYIIECTBEHHOE
3Ha4YEeHUE JIJIS ONpeIeTIeHUs IOpUINYECKOoro craryca u uaeHtudukanuu CTOpoH He o3HEe
5 (maTn) pabovmnx JHEH C MOMEHTA BCTYIICHUS TAKMX U3MEHEHHUH B CUITY.

[Ipu 5ToM baHK HE HEeceT OTBETCTBEHHOCTH 3a JOKYMEHTBI, IPOBEACHHBIE CO CTAPhIMU
PEKBU3HUTAMH B ATOT IEPUOJ BPEMEHH, MPUHATHIE OT KiIMeHTa win OT TPEThbUX JIUMIl B CTOPOHY
cuerta (cueroB) Kiuenra.

17.2 TIlpaBa u o6s3anHoctu Ctopon mno J[orosopy [ABO nHe ™Moryr ObITH
NepeyCTyIUIeHbl WU TepeJaHbl TPEeTbUM JHIlaM 0e3 TMOJy4eHUs MpeJBAPUTEIbHOrO
cornacus Apyroid CTOpOHHBI.

17.3 Ilo HeyperynupoBaHHbIM HacToswuM llonoxxenuem Bompocam CTOPOHBI
PYKOBOJACTBYIOTCS JE€UCTBYIOIIMM 3aKOHOJATeabCTBOM Poccuiickoin ®Pexnepauuu u
COOTBETCTBYHOLIUM J[OrOBOPOM.

17.4 Hacrosmum Knuent yBemomieHn, uto baHk He uMeeT BO3MOXHOCTHU
OTCJIE)KUBATh BCE MOMBITKM XAKEPCKUX aTaK Ha IMEPCOHaJbHbIM KomnbioTep Kimenta u
pacnpocTpaHeHHe B O0mMX ceTax mnepenaun AaHHbIX (MHTEpHET) BCEBO3MOKHBIX
BPEIOHOCHBIX MPOTPaMM M IpeaymnpexaaTs 06 aTom Kiuenra.

17.5 TIlo ymomyanuio Bce moJaHHble paHee KimeHTOM 3asBiieHUs (YCTHO WIH
MUCHMEHHO B JIFOOOM BHUJIE) UMEIOT CHITY M IEUCTBYIOT B paMKax HacTosiero [lonoxenus o
TeX Mop, noka KIMeHT caMoCTOSATENIbHO HE OT30BET 3asBJICHUE WJIM HE MPEJOCTAaBUT B OaHK
HOBOE 3asBJICHHE, TUOO 10 TeX MOp, Moka baHk He MpuUMeT pelieHrne 00 N3MEHEHUU YCIOBUMN
o0cyXuBaHUS. YBeIOMIIEHHS 00 M3MEHEHUSX YCIOBUH OOCIYKHBAaHUS, IMPOU3BOJATCS B
NOpsKE, IPELYCMOTPEHHOM HacTosIIKM [losoxeHneM.

17.6 TpeboBaHMs K TEXHUUYECKHM CPEJCTBaM JOCTYMa (MEPCOHAIBHBIN KOMIBIOTED,
MoOubHOE ycTpoiicTBO) Knmenrta B 3aBucumoctu ot Tekyment Bepcun JIKO Cuctemst JIBO,
MIPUMEHSEMBIX MPU €€ pa3paboTKe HOBBIX TEXHOJIOTHN M BapHaHTOB mojkitoueHust Knuenra
MOTYT OTIMYAThCS OT yKa3aHHBIX B M. 4.3.1 Hacrosimero ITomoxkeHus, 0003HAYEHHBIX Kak
opueHTHp. B nemnsix noxydeHus yciayru Hajuiexailero kadectsa KimeHT nomkeH oOpaTuThes
B bank 3a monmyueHuem aktyanbHON MH(MOpPMALIUU O TPEOOBAHUSAX K TEXHUUECKUM CPEICTBAM
JIOCTYIIa Ha TEKYIIUI MOMEHT.

17.7 KiueHT MOHMMAaeT W COrjlaliaeTcs ¢ TeM, YTO Hucnoiab3oBanue Kiamentom
Cucrembl JIBO BO3MOXKHO JHWIIb Ha YCIOBUSIX «KAaK €CThb», T.€. COTJIaCHO
npefgocTaBieHHOMY bankoMm B 000 MOMEHT B TedeHHE cpoka jeicTBus JloroBopa
KOMIIJIEKCY (yHKIIMOHANA, WHGOPMAITMOHHOTO HANIOJTHEHHSs, HHTepdelica, Tu3aitHa, WHBIX
COCTaBJAIONIMX W YycinoBuM ucnonbzoBanuss Cucrembl JIBO. KinmneHT BbIpaxkaer cBoe
coriiacue c NpeaocTaBieHHbIM baHnkoM B 11000 MOMEHT B TEUEHHE CpOKa AEHCTBHS
JloroBopa komIuiekcoM (GyHKIMOHANA, WH(OOPMAIMOHHOTO HaMoOJHEHUs, HHTepdeiica,
Iu3aiiHa, WHBIX COCTaBJISIONIMX W YyCJIOBUM wucmosb3oBaHus Cucremsl JIBO mytem
npefgocTaBieHus B bank HagiexamuMm 00pa3oM 0GOPMIEHHOTO U TOAMHCAHHOTO
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Kmuentom Cornamenus. I3menenune mopsiaka paboThel, B TOM YUCIe HHTepdelica, nu3aitHa,
WH()OPMANIMOHHOTO HAMOJHEHUs, (QYHKIIMOHATA U JIIOOBIX cocTaBisromux Cucremsl 1O
10 Bosien3bsiBiIeHNI0 KiineHTa TeXHUYeCKH HEBO3MOKHO, YTO HE SBJISIETCS HEHAIJIekKATUM
ucnoysiHeHueM bankom JloroBopa u HapymieHueM baHKOM IpaB M 3aKOHHBIX MHTEPECOB
Kinuenta. O3B KimueHToM cornacuss Ha oOpabOTKYy MEpCOHATIbHBIX JAHHBIX TaKkKe He
SBJIIETCSI OCHOBAHUEM JIJIsl BHEeCeHUs baHKOM Kakux-1u00 M3MEHEHUN B MOPAIOK pabOTHI
Cucremsl /IO, mockonbKy 00paboTka bankom nepcoHanpHbIX JaHHBIX KieHTa B paMkax
¢yaxunonupoBanus Cucrembl J[BO cBf3aHa MCKIIOYUTEIBHO C MCIOJHEHHUEM YCIOBHM
JoroBopa. B ciyuae ecniu KnmueHT He cornaceH ¢ ycnoBUsiIMU HacTosmlero nynkra [Ipasu,
OH BIIpaBe pacTopruyts ¢ bankom Jlorosop JAbO.

17.8 B caydae ecnu ycioBus Hacrosmero [lomoxenus OyayT MpPOTHBOPEYHTH
YCIOBUSAM OpPOKEPCKOTO OOCITYKUBAHUS /WU YCIOBHUSIM JEMO3UTAPHOTO OOCITYKHBaHHUS,
COJIepKAIlUMCSl BO BHYTPEHHUX HOPMATHUBHBIX JIOKYMeHTax baHka, perynupyroommux
MOPSAOK OKa3aHUs OpPOKEPCKUX W/MIW JEMO3UTApPHBIX YCIYr (Janee — cCreruaibHbIe
HOPMBI), a TaKXKe YCIOBHUSIM COOTBETCTBYIOIINX J[0roBOpOB, 3aK/IIOUEHHBIX MEXy bankom
u Kinentom, npuopuTeTHbIMU OyAyT SBIATHCS CHEUUAIbHBIE HOPMBI U YCJIOBHS
COOTBETCTBYIOIINX J[0roBOpOB, 3aK/II0UeHHBIX MeX1y bankoMm u Kinentom.
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Ilpunoscenue Nol
K Ilonoscenuto OucmanyuoRn020 GAHKOBCKO20 0OCYIHCUBAHUA
uzuueckux nuy INAO «Coskombank»
koj nokymenrta 10.00.07_04_15 01
3asiBjieHHe HA OrpaHNYeHHE/BO300HOBJIEHIE/M3MEHEHHE TPAB J0CTyIa

B Cucreme 16O
or" " 20 T.

®.1.0. 3AIBUTEJLA

MACIOPTHBIE CEPU U HOMEP JATA BbIJAUU

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPM30BAHHbBIN HOMEP +7

TEJIEOOHA
JIOITOJIHUTEJIBHBIE TAHHBIE J1JIs1 HEPE3UJIEHTA BHJI IOKYMEHTA, TTOITBEPIKIAFOLIETO [IPABO IPEObIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: CEepUs U HOMEP JTIOKYMEHTa:
JlaTa Havaja cpoKa MpeObIBaHUs: JlaTa HayaJla Cpoka AeHCTBUs paBa NpeObIBaHUS:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBUSI IIpaBa peObIBAHUS:

IMpomury Bac B cootBercTBHY ¢ [ToM0KEHHEM TUCTAHIIMOHHOTO OAHKOBCKOTO 00CIYKHUBaHUS (PU3NIECKUX
sl B [TAO «CoBkOMOaHKY IPOU3BECTHU CIICAYIOIINE NCHCTBUS 110 OrPaHUYCHHIO/BO30OHOBIICHHIO MPAB TOCTYIa
k Cucreme JBO:

O orkmounts goctyn x Cucteme JB0O;
(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M

%}
(Pamumus, Mmst, OT4ecTBO aBTOMATHYECKH) (ITommuck 3asBUTEINS)
« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:
(1ata npuema, mramn, ®.1.0. n noANuch COTPYAHNKA):
" " 20 T
/ /

Toonuce

49



Ilpunosicenue Ne2

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA
uzuueckux nuy ¢ I1A0 «Coexombanx»

koj nokymenta 10.00.07_04_15 02

3asiBjieHre HA H3MeHeHne ABTOPH30BaHHOT0 HOMepa Tejaedona (MaenTudukaropa)

B Cucreme JIBO ot « » 20 T

@®.1.0. 3ASIBUTEJIA

ACIIOPTHBIE CEPUS 1 HOMEP JIATA BbIJAUYN

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPU30BAHHbIII HOMEP TEJIEGOHA +7
JOITOJIHUTEJIBHBIE JAHHBIE JUJI HEPE3SUIEHTA BHJI IOKYMEHTA, TTOITBEPIKIAFOLIETO [IPABO IPEObIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: CepHs U HOMEP JOKYMEHTA:
JlaTa Havaja cpoKa MpeObIBaHHUs: JlaTa Hayalla Cpoka AeicTBUs paBa NpeObIBaHUS:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHSI IIpaBa MpeObIBAHUS:

[porry npou3BecTH 3aMeHy ABTOPH30BaHHOTO HOMEpa TeJae(oHa M0 MPUIUHE CMEHBI CHM-KapThI:

Cmapuiti Asmopuzoeannulii Homep meiepona

Hoswiti Asmopu3zoeannuiii Homep menepona
Hacmosawum  noomeepoicoaro  ucnoavsosanue  MHOU — YKA3AHHO20 — AOOHEHMCKO20 — HOMepd
(Asmopuszogannviii Homep). Iloomeepacoaro, umo OauHbll abOHeHMCKUli Homep (AemopusoeanHblii HOMED)
UCNOIL3YeMCsl MOJILKO MHOU U Oy0em UCnoab308amvCs MHOU JUYHO Npu cosepuieHuu onepayuii yepesz KO
Cucmemst [JBO Oe3 npasa nepedayu mpemovum IUYam.
4 A

(Damumus, mst, OT4eCTBO aBTOMATHICCKH ) (IToanuch 3asBUTEINS)

« » 201 r

OTMETKHU BAHKA O ITIPUEME 3ASIBJIEHUS:
(nata npuema, mramin, ®.U.0. 1 noanuch COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunoswcenue Ne3
K Ilonoscenuto OucmanyuonH020 OAHKOBCKO20 00CIYIHCUBAHUA
uzuueckux nuy INAO «Coskombank»
koj nokymenta 10.00.07_04_15 03
3asBJjeHnne Ha pacTtop:xkenne Jlorosopa 16O
u oTKJI04eHne oT Cucremsl 16O

or " " 20 r.
®.J1.0. 3ASBUTEJLA
TACTIOPTHBIE CEPHA M HOMEP JATA BbIJIAUH
JAAHHBIE KEM BBIIAH
AJIPEC
PEIMICTPALIUN
ABTOPU30BAHHBII HOMEP TEJIEGOHA +7

BUJI IOKYMEHTA, II0TBEP>KAAOIIEr0 IPaBo NpeObIBaHMU:

JIOTIOJIHUTEJIbHBIE TAHHBIE J1J1s1 HEPEBUJIEHTA
cepust 1 HOMep JJOKyMEeHTa!

HOMEp MUTPALMOHHOMN KapThl:

JlaTa Havaljia CpoKa HeﬁCTBHH TpaBa H'pCGBIBaHI/IﬂZ

JlaTa Ha4dajia Cpoka HpeGBIBaHI/IﬂZ

JlaTa OKOHYaHUs CpOKa Hpe6BIBaHI/[$I: AaTa OKOHYAHWA CPOKa ACHCTBHA NpaBa

peObIBaHMs:

IIpomy pactoprayts co MHO# [oroBop HABO B coorBercTBuM ¢ IlojokeHHEM IHUCTAHIIMOHHOTO
OankoBckoro obcnyxkuBanus ¢usnueckux yui [IAO «CoBkomMOaHk» U OTKIHOUUTh MeHs oT Cuctemsr JIBO ¢
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Ilpunoscenue No 4

K Ilonoscenuio o oucmanyuonHoM OAHKOBCKOM 0OCTIYIHCUBAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

ko1 Aokymenta 10.00.07_04_15 04

Ankera-Cornamenue o 3axjaiouenuu Jlorosopa 16O u noakimouennu k Cucreme JIBO B yacTu okazanus
YCJIYT HA PbIHKE HeHHBIX OyMar npu NpoBeJeHNU YIpolueHHoii naenTugukannu (Ankera-CornaeHnue)

Sl moaTtBepikmaro, uYTO BCE IEpCOHANbHBIE JAaHHBIE, yKa3aHHble B HacTosmeidl AHkere-CornalieHuu, SBISIOTCS
JOCTOBEPHBIMA M TIOHMMAIO, 9YTO 3a IIPEIOCTaBJICHHE JIO)KHOH, HEZOCTOBEpHOH (MCKaXeHHOW) uH(opMamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBHHU C JCHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

INEPCOHAJIBHBIE TIAHHBIE 3AAABUTEJIA

ABTOpPU30BaHHBIN HOMEP

DUO
Teneona

Jlata poxeHus

OBLIETPAYKIAHCKHUI OACIOPT

Cepusi/HOMEp Jarta Bbina4u

Kewm BoIan Kon nonpasnenenus

S npoumry ITAO «CoBkombaHk» (nmanee — baHk) 3axmrounTh co MHOH JIOroBOp AMCTaHIIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHus 1 HoAKTIOYNTE MeHs k Cucteme JIbO nocpenctBom akienTa HacTosmeit ohepThl, Ha YCIOBHSX, YCTAHOBIEHHBIX
[onoxeHueM o IUCTAHIMOHHOM OaHKOBCKOM obOciykuBanuu ¢pusndeckux iul B [TAO «Coskombank» (nanee — [lomoxenue).
HacrosimuM moaTBep ka0, 9To S 03HAKOMIICH C TEM, YTO B CBS3H C MPOXOXICHHEM YTPOUICHHOH micHTH(uKanuu, bank
MIPEOCTABIsAET MHE OTPAHHYECHHBIH MepedeHb YCIyI/omepanuif, COraacHO TPeOOBaHUSIM JEHCTBYIOIIETO 3aKOHOIATENbCTBA
Poccuiickoit denepanun. 51 03HaAKOMIICH U MOTHOCTHIO 0€3 HCKIIOUCHNUH MPUHIMAI0 Bee yCnoBus [lonoskeHns, pa3MeeHHoro
Ha opunuansHoM caiite, Tapudsr banka, moHUMar UX U 00sI3yIOCH X COOMIOIATh, TOATBEPKIAIO COTIIACHE Ha IPUCOCINHEHHE
k IlonoxeHuro B nopsizike, MpeaycMOTpeHHOM crarbeil 428 I'pasknanckoro koznekca Poccuiickoit denepanu.

A mpomry:

— MOJKIIOYNTH MEHS K oOcimyxuBaHuio bankom uepe3 [lucraHmuoHHBIEe KaHanbel oOcimyxuBanus Cucrems! IBO, ¢
y4eTOM OTpaHHYEHHH, yCTaHOBJICHHBIX B [lonoxeHuu;

— HCTIONH30BATh MIPOCTYIO IEKTPOHHYIO MOAIICH B IEIAX OKA3aHUS yCIIyT, IPeIyCMOTPEHHBIX [lonoxkeHneM, MHE Kak
(u3HIECKOMY JIHUILY.

S moaTBeprkaalo, uTo:

. B CIydae yTepH MOOWIBHOTO Tele(oHa, CMEHBI CUM-KapThl WIH HOMepa TenedoHa, s He3aMeIIHTEIHHO
o0s13aH yBenoMUTH 00 3ToM BaHk, 4TOOBI PEJOTBPATHTh PHCK HECAHKIMOHMPOBAHHOTO JOCTYNA TPETHUMH JIUIIAMH K MOHUM
HACHTU(PHUKAIHOHHBIM JAHHBIM;

. Mojiada JUCTAHIIMOHHOTO PACTIOPSDKEHUs (MOPYYeHHs, HHOTO PacHOpSAUTEIHHOTO JTOKYMEHTa) B MOPSIKE,
npexycMoTpeHHOM [loojkeHneM, paBHO3HAauYHA MONydeHHI0O bankoMm mopydeHns Ha OyMakKHOM HOCHTENe, O(OPMICHHOTO B
COOTBETCTBHH C TPEOOBAHMSIMH AEHCTBYIONIETO 3aKOHOATENILCTBA PD;

. mobass WHOpMAIYs, MOANMCAHHAS MOEH IMPOCTON SIEKTPOHHOH IOANMCHIO, MPU3HACTCS SIEKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTElNE, MOAIICAHHOMY MOEH COOCTBEHHOPYYHOH MOIIHCHIO, U
MOPOJK/IAaeT UACHTUYHBIE TAKOMY JOKYMEHTY IOPHIHYECKUE MOCIIEICTBHSL.

51 omoBelIIeH U COTTAIAOCh C MpeaycMoTpeHHOH B [TonokeHnH Moeii 00s13aHHOCTRIO COOMIOATH KOH(PHUICHIINATHHOCTh
MIPOCTOH AIEKTPOHHO MOIIMCH ¥ PaBHIAMH ONPe/IeTICHHs JIUIA, HOANHUCHIBAIOIIETO SIEKTPOHHBIN JOKYMEHT.
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Ilpunoswcenue Ne 4.1.

k Honoscenuio 0 Oucmanyuonnom 6anKo6CKOM 00CayIHCUCAHUU
duzuueckux auy ¢ INAO «Coéromobank»

K00 0okymenma 10.00.07_04_15_04

CoruaneHue 0 3aKJII09eHHH Y HHBEPCAJIBHOI0 10roBopa,
Horosopa 1BO u noakmovyenuu k Cucreme 16O

Peructpupysicb B OHOM M3 JIMCTaHIMOHHBIX KaHaJoB oOciyxusanus (nanee — JIKO) Cucrems! /1O npoury
[MAO «CoBrombank» (nanee — baHK) 3aKIIOYMTH CO MHOW IOCPEINCTBOM akienTta Hacrosuied ogdeptsl: 1)
YHuBepcalbHBIN JOTOBOP Ha YCIIOBUSIX, U3JI0KEHHBIX B [IpaBriax 6aHKOBCKOTO 00Ty )KUBaHUS (PH3MUECKUX JIHILL
[MAO «CoBkombaHk» (nanee — IIpaBuna), B pamMkax KOTOPOTO 5 CMOTY IOJb30BaThecs yciayramu banka; 2)
JloroBop AMCTaHIIMOHHOTO OAaHKOBCKOTO OOCIY)XHMBaHHs U MOKIIOUYNTh MeHA K Cucteme JIBO Ha ycioBusx,
M3JIOKCHHBIX B [lOJOKEHMM O IHMCTAaHIIMOHHOM OaHKOBCKOM oOOciyxuBaHuH (usndeckux iurg B ITAO
«CoBkoMOaHK» (manee — [lonoxkeHue), B paMkax KoToporo s cmory depe3 JJKO obcimyxuBaTh Bce MOM CUeTa B
Banke (mpm HaMMYUM TEXHWYECKOH BO3MOXKHOCTH), MCIIOIB30BaTh 3JIEKTPOHHYIO IIOAMKCH, COTJIACHO
[NonoxeHus, A7 NaTbHEHIIETO OTKPBITHA CYETOB M OKa3aHMS YCIYT, NMPEIYCMOTPEHHBIX YHHBEpPCAIbHBIM
JIOTOBOPOM U MHBIMHU jaoroBopamu. Peructpupysce B ogHoM u3 KO Cucremsr JBO, s npucoenuHsitoch K
[IpaBunam, I[lonoxeHwio B TOpsAKe, TPEeayCMOTpeHHOM cTaThel 428 I'paxmanckoro kojekca PD,
MOATBEPXKIAI0, YTO O3HAaKOMJIEH U cornaceH ¢ [IpaBunamu, [Tonoxennem u Tapudamu banka u 00s3yr0cs ux
cobuonath. S moHumato, yto bank npumer pemenue 06 akuenTe odepTsl Mocie TPOBEACHHUS UICHTUPUKALIIH.
Hacmosawum noomeepacoaio ucnonv3osanue muou Asemopuszosannozo nomepa menegona. Iloomsepoicoaio,
ymo Oanublll ABMOPU306AHHbLIL HOMED MeNepOHA UCNOIb3YEeM sl MOJILKO MHOU U Oy0em UCnob308ambCsi MHOU
Juuno npu cosepuienuu onepayuil yepes JJKO Cucmemwvt [[BO 6e3 npasa nepedauu mpemovum auyam. s
nooxmouenusi J[KO npotioume pezucmpayuio no Aemopuzo8anHomy Homepy mene@oHa 8 MOOUTbHOM
npunodicenuu Ha niamegpopme «Poxemy. Ilpu naruuuu eonpocoe oopamumecs no menegorny 8800 100 000 6,
8800302 77 22.

IIpu o6HOBNeHNH iepeuns JJKO mpoury aBToMaTHdecKd MOIKITI0YaTh MeHS K HOBEIM JIBO, nneHTnummposan
MEHs 110 ABTOPH30BaHHOMY HOMepY TenedoHa. S moarBepxaaro, 4ro:

e B CIydyae yTepu MOOMIIBHOTO Tese(oHa, CMEHbI CUM-KapThl MM HOMepa Tene]oHa, s He3aMeIJTUTEIIHO
00s13aH yBeJOMHUTh 00 3ToM baHK, 4TOOBI HPENOTBPATUTh PUCK HECAHKIMOHMPOBAHHOTO JOCTYIIa
TPETHbUMHU JIMLIAMH K MOMM HJEHTH()UKAIIMOHHBIM JAHHBIM;

e [ojavya JUCTAHIIMOHHOTO PAcIHOpsDKeHMs B MOpsAKe, MperycMoTpeHHOM [lonoxeHneM, paBHO3HauHa
nony4yeHnto bankom nopyueHus Ha OyMa)KHOM HOCHTEE;

e mobas uHbOpMaUMs, MOJINKMCAHHAS MOEH OJIEKTPOHHON MOJNUCHIO, NPH3HAETCS 3JIEKTPOHHBIM
JOKyMEHTOM, paBHO3HAYHBIM JIOKYMEHTy Ha OyMa)XHOM HOCHTEJIC, IOJIMCAaHHOMY MoeH
COOCTBEHHOPYYHOH TOANNCHIO, W TOPOXKIAET HJICHTHYHBIE TAKOMY IOKYMEHTY IOpPHIMIECKHE
MOCIIE/ICTBHA.

e O3HAaKOMJICH C O0S3aHHOCTBIO COONIONATh KOH(MAECHIMAIFHOCTh KJII0Ya 3JIEKTPOHHOW IOIINCH
MpaBHJIAMH OTIPEJIENICHNS JINIA, TOANUCHIBAIOIIETO IEKTPOHHBIN JTOKYMEHT.
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