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1. OBIIME IMOJIOKEHUA

1.1. Hacrosimee IlonokeHne O JAWCTAHIMOHHOM OaHKOBCKOM OOCTYXHBaHHUU
dbusnaeckux muil B [IAO «CoBkombank» (nanee — [lonoxkeHnne) 3akperiseT TUIOBBIE YCIOBUS
3akmroueHus JloroBopa 00 0OCTY)KMBAaHWU C HKCIIOJIB30BAHMEM CHUCTEMBI JHUCTAHIMOHHOTO
O6ankoBcKoro o6cmyxkuBanus ¢puznueckux auil B [TAO «CoBkombank» (nanee — Jlorosop J1bO)
Y YCTaHABJIMBAET:

- MIOPSIIOK AUCTAaHLIMOHHOTO OAHKOBCKOTO 00CIyXuBaHusl pusndeckux il B Cucreme
JbO ¢ nomouiplo JUCTAHIIMOHHBIX KaHAJIOB O0CIIY>KUBAHUS, IPETYCMOTPEHHBIX HACTOSALIUM
ITonoxxenuem;

- TOpPSIOK 3aKJIIOYEHHUsT JOTOBOPOB CTPaxOBaHUs, JIOTOBOPOB O OpOKepCcKOM
00CTyXKMBaHUM, JEMO3UTAPHBIX JIOTOBOPOB W JPYTHX JOTOBOPOB, €CIM HMHOE He
NPeIyCMOTPEHO UHBIMU BHYTpeHHUMH JTokyMeHTaMu [TAO «CoBkoMOaHK»;

- mpaBooTtHomeHus: CtopoH Jlororopa JIbO nipu paboTe ¢ 371eKTpOHHBIMH TTATSKHBIMU
JIOKyMEHTaMH, 3JEKTPOHHBIMH HH()OPMAIMOHHBIMUA JOKyMeHTaMu CTOpPOH, 3JEKTPOHHBIMH
nokymeHnTamu, HanpasisgeMbiMu Kiinentom B [TAO «CoBkoMOaHK» B paMKax OpOKEpCKOTo 1
Jerno3uTapHoro obcinyxkuBanusi (depe3 coorBercrByromuit  JIKO), ¢ moroBopamu,
3aKiouyaeMbiMu MexAy CTOpoHaMu B SJEKTPOHHOM BHJZE, B TOM YHUCIE MO 00ECHeYeHUIO
MH(}OPMaLIMOHHON 0€3011aCHOCTU IPU 0OMEHE ANEKTPOHHBIMU JOKYMEHTAMH.

1.2.  Hacrosimee Ilonoxxenue sBisiercss myoauuHod odepToil BceM puznueckum
nunam (nanee — Knuentsl) (kak pe3uaeHTaM, TaKk U HEpPE3UAEHTaM) 3aKJII0YuTh JloroBop
JBO B pamkax YuuBepcaiabHoro norosopa B [IAO «CoBkoMOaHK» WU OTAEIBHO (Jasee —
bank) mnyrem mnpucoenuHeHuss K HacTtosiuieMy Ilojio)keHUI0O B II€JIOM B TOpPSJIKE,
npenycMotpeHHoM ct. 428 I'paxnanckoro Kogekca Poccuiickoit @enepauuu.

1.3.  Knuenty 3ampemiaeTcs mnepeaaBarh TPETbUM JMIlaM bBaHKOBCKHE KapThl,
ceenenust o Jlorune, OnHopazoBom mapoisie u apyrux Maentudukaropax, [IMH-kogax u
pekBu3uTax baHKOBCKOW KapThl, a Takke MoOwibHbIe Tenedonbl, SIM-kapTsl,
ucrnoJib3yembie st paboTel B Cucreme JJbO.

1.4. bank u KiueHt noroBopunuch 00 HCIONB30BAHUM MEXIY HHUMH MPOCTOMN
anextponnou noamnucu (A1) B Cucreme JIBO (B paspese otaenpHoro JIKO B 3aBucHMOCTH OT
o0BpeMa MpeoCTaBICHHBIX BO3MOXKHOCTEH, YKa3aHHBIX B HacToseM [lonoxxenun) ass:

- coBepleHus JOObIX OaHKOBCKHMX ONEpalii B COOTBETCTBUU C JICHCTBYIOUIUM
3aKOHO/IATENIbCTBOM,;

- 3aKJIIOYEHUS W UCTIOJIHEHMSI JIIOOBIX IPaKIaHCKO-TIPABOBBIX cielok ¢ bankoM, eciu
CIEUUATBHBIA MOPSAOK 3aKIIOYEHUS, W3MEHEHHUs, pAaCTOPKEHUs HE YKa3aH B HWHBIX
JIoKyMeHTax baHka;

- nogaun Knuentom banky mopydeHuii Ha TOProBble U HETOPTOBBIE ONEpaIiy 1 1p. (B
paMKax OpOKEPCKOTO U JACTIO3UTAPHOTO 0OCITYKHUBAHUSA);

- mepenayn B baHk Mr00bIX 3asBICHUM U COOOIIEHUI;

- mepenaun B bank paspernieHus Ha 1o1avy 3anpocoB U MOJYYeHHE KPEIUTHOTO OTUETa
B BI0po KpeuTHBIX UCTOPHIA, B T.4., HO HE OTPAaHUYMBASICh, TOJTYUEHUS COTJIACHSI HA PACKPBITHE
banky undopmanuu, cogepxaiieiicss B OCHOBHOM 4acTH KPeIUTHOW HCTOPUH,

- mnepenaya bankom Kiumenty mnpeaynpexnenus o pactopxkeHun Jlorosopa
0aHKOBCKOT'0 cueTa B COOTBETCTBHHU ¢ TpeboBaHueM I1. 2 cT. 859 'K PD;

- (popMupoBaHUsl HeOrpaHHUEHHOTO KonudecTBa DI r0OBIX BUIIOB AJIsL MOAMUCAHUS
pPacUYeTHBIX M WHBIX JOKYMEHTOB B OTHOIIEHWHU JIIOOBIX CYETOB, B TOM YHCJIE W BHOBb
OTKPBIBAEMBIX;

- JIOCTHXXEHHUs JTOTOBOpeHHOCTe ¢ bankom 00 mcmons3oBanmu HOBBIX Ol mroboro
BU/JIA;

- COBEPUIICHHWS WHBIX IOPUIWYECKH 3HAYMMBIX JCHCTBUN, HAMNpPaBJICHHBIX Ha
UCTIOJTHEHUE 00s13aTeNIbCTB, YCTAaHOBIEHUE, U3MEHEHHE WA TIPEKpaIlleHre TPaBOOTHOIICHHIA ¢
bankowm;



- obmeHa wH(poOpManMed W TOKYMEHTAaMH, COBEPIICHUS IOPUIANYECCKH 3HAYMMBIX
NEHCTBUI, HANIPABIICHHBIX HA HMCIIOJHEHUE O0S3aTEeNbCTB, YCTAHOBIICHUE WIIU MPEKpaIleHUue
npaBooTHoIIeHUH Mexay Kinentom n bankom (mpy HaaIu4IuK TEXHUYECKONW BO3MOYKHOCTH ).

HesaBucumo oOT Hanuuust WM OTCYTCTBUS B baHke JOKyMEHTOB Ha OyMaKHOM
HOCHUTeJe, MOATBEepKAaMKX 3akioueHue Jlorosopa mexay bankom u Knuenrom, JloroBop
CUMTAETCS 3aKJIFOUCHHBIM TIPH YCIIOBUU TpoBeacHus bankom Hamiexamei neHTudukanum
Knnenra, Briromonpuobperarens, benedunnapuoro BJIaJICIIbIIA, YnpouieHHou
unaeatudukauu Kiuenta B ciiydasx, NpeayCMOTPEHHBIX HacrosmmM [lomokeHuem, B
COOTBETCTBUHU C TPEOOBAHMAMH JICUCTBYIOIIETO 3aKOHOAaTeNbcTBa PD 0 mpoTHBOIEHCTBUM
neranu3anuu (OTMBIBAHHIO) I0XOOB, MOJIYYCHHBIX MTPECTYITHBIM ITyTeM, U (MHAHCHUPOBAHHIO
Teppopu3Ma U coBepiieHusa KianeHToM neicTBUiA, HalpaBIeHHBIX Ha UCTIOIHEHKEe [JoroBopa.

CTopoHBI COTJIAIIAIOTCS, YTO JOKYMEHTBHI, MOJANHMCAHHBIC MPOCTOU 3JIECKTPOHHOU
noanucbio Knuenra, B coorBeTcTBUM cO ¢T.6 DenepanbHoro 3akona oT 06.04.2011 No 63-D3
«O0 D3IIEKTPOHHOW TOJIMUCH» TPU3HAIOTCS PABHO3HAYHBIMH JOKyMEHTaM Ha OyMakHOM
HOCHUTENIC, TOANMUCAHHBIMA COOCTBEHHOpYYHOW moanmuchio Kimenta um B ciydae
BO3HUKHOBEHHUSI CTIOPOB SBJISIIOTCSA HAAJICKAIIUM J0KA3aTelbCTBOM B cyne. CTOpOHBI Takke
COrJlallaroTCs, YTO B cliydae HampaBiieHUs KiaueHToM KOonmui JOKYMEHTOB, B TOM YHCIE
HEOOXOMUMBIX JUIS OOHOBIICHUS HWIACHTH()DHKAIIMOHHBIX CBEICHUH, WCIOJIH30BAHUEM
3JeKTpoHHOU noanucu KinueHT 3aBepser Takue Konuu; baHk mpy HaJIu4uyu COMHEHUI BIIpaBe
TpebOBaTh MPEIOCTABICHUS OPUTHHAIOB JIOKYMEHTOB.

1.5. PacuerHsle onepanuu no cuetaM KineHTOB 0CylIECTBISAIOTCS HA OCHOBaHUHU
AJIEKTPOHHBIX JTOKYMEHTOB, MOJIMUCAHHBIX AJIEKTPOHHON MOIMUCHIO, U OCYIIECTBIISIOTCS
bankoM B COOTBETCTBUHM € 3aKOHOIATelbCTBOM Poccuiickoit @enepanuu u JoroBopom
0aHKOBCKOI'0O CYETa C yUeTOM OCOOEHHOCTEH, YCTAHOBJIECHHBIX HACTOSIIUM J[OrOBOpOM.

1.6. bank gis o3HakoMiIieHUS noTeHIHanbHBIX KimenTos ¢ [lonoxkeHneM, a Takxke
I o3HakomyieHUs KIIMEHTOB ¢ M3MEHEHUSIMH M JonoiaHeHusaMmU K [lonoskeHuio, B T.4. ¢
HOBBIMU pefakiusiMu [lonoxenus, myOIuyHO pa3MellaeT yKa3aHHYIO BbIlIEe HHPOPMAIHIO
Ha ouimansHoM caiite banka, Ha cTeHaax B oduce banka ninu UHBIX, B MECTaX, TOCTYIHbIX
nng KimueHToB.

WN3menenus u pononHeHus k HacrosumeMy Ilonmoxenuto (Ilonmoxenume B HOBOM
peIaKInm), pa3MelIeHHbIe YKa3aHHBIMHU BBIIIE CIIOCO0AMU, BCTYNAIOT B CUITY 110 UCTEYEHUU
15 (naTHaAIATH) KaJICHAAPHBIX JHEH C 1aThl TAKOTO Pa3MEIICHHUS.

1.7. B pnomonHeHHE K yKa3aHHBIM BBIIIE CHOCO0aM MYyOJIHMYHOTO pa3MeleHUS
nHpopmannu baHk BmpaBe MOBOAWTH 3Ty UH(GOPMAIUIO 0 MOTEHIHANBHBIX KineHTOB n
KnuenToB banka HHBIMH CITOCOOAMH.

1.8.  Mowmentom o3HakomsieHHss KinumeHTa ¢ TOyOJMYHO — pa3MENeHHOM
uH(opManmeil cuuTaeTcss MOMEHT, C KOTOPOro 3Ta HHpopMalus Obliia pa3MelleHa Ha caiiTe
banka, Ha cTennax B opucax banka wim UHBIX MecTaX, JOCTYMHBIX sl KineHTos.

2. HEJIN U 3AJAYN

Lenbto Hacrosimero IlosokeHuss NUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYXKUBaHUS
¢u3MUeCKUX JMII TOCPEACTBOM MOOHJIBHOrO NpuiIokeHus «Xansa-CoBKOMOAHK» WIN
Jlmunoro kabunera Ha caiite https://halvacard.ru omnpenenstor mHOpSIOK U  YCIOBUSA
IpeJ0CTaBIeHUs] 0e30MacHOro 0OCIYKMBAaHUS NPH COBEPIIEHUH OAHKOBCKUX OINEpaluil H
yCIIOBUS MpeAocTaBiIeHUs] (PU3HMUECKUM JIMllaM OaHKOBCKHX YCIYT 4epe3 yAaJeHHBbIH KaHal
oOciy>xuBanus 0e3 nocemeHus opucos banka.

OcHoBHble 3amaun  [lonokeHWs MUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHUS
SBIISIETCS YETKO perjaMeHTUPOBaTh YCIOBHUS U TpaBWia, TMOpPSAIKA IPEIOCTaBICHUS
JUCTaHIIMOHHBIX 0aHKOBCKHX yciayr (i)I/ISI/I‘-IeCKI/IM JIUIIaM.



3. TEPMHUHBI, COKPAIIIEHUSA U OIPEAEJEHUA

B nacrosimem IlonoxxeHun MCNONAB3YIOTCS CIAEAYIOMINE TEPMHUHBI U COKPAIIECHUS C
COOTBETCTBYIOIINMU ONPEICIICHUSIMU:

Tepmun/CokpaiieHue

Onpenesienne

ABTOpPH30BAHHBII HOMeEP
TejegoHa

Howmep tenedona, ykazanusiii Kinuentom B CornmameHnuu o
3aKJII0YEHUN YHHUBEpCcaAIbHOTO AoroBopa, Jorosopa AbO u
nogkimoyenun k  Cucreme JIbO, a Takxke 1ipu
npucoenunennn kK Ilonoxkenutro o JbO B mopsake,
ykazanHoM B nyHkTe 2.1.2.2. nHactosimiero IlomokeHus.
Homep Tenedona, ykazanuweii Knwmentom B 3asiBieHUU-
odepre Ha OTKPHITHE OAHKOBCKOTO CcYeTa W/WiK 3asiBICHUN
HAa BbIJAYy OAHKOBCKOM  KapThl, TakKxke SBISETCS
ABTOpHU30BaHHBIM HOMEpOM TenedoHa. ABTOPHU30BAHHBIN
HoMmep Tenedona Beictynaer Maentuduxaropom Kimenra
IIpHU NOJKJII0UeHHH ero K HoBomy JIKO.

JdorosopsIl

HoroBop 06aHKOBckOoro cueta (C  HCHOJIB30BaHHUEM
bankoBckoii kaptel, JloroBop Tekymiero cuera), Jlorosop
bCs/IM, JloroBop OaHKOBCKOrO BKJada, KpeauTHbIH
noroBop, JloroBop 3amora, JloroBop o OpokepckoM
oOciyxuBaHuy, Jleno3utapHblii 10TOBOP U MHBIE JOTOBOPHI,
3aKiroyaemele Mexxy bankom u Kinentom.

JoroBop 0aHKOBCKOIrO
BKJIa/Ia

JloroBop 00 OTKPBITUH CYETa BKJIa1a, IPUHSATHH BKIIA/Ia, €T
BO3BpPATC M BBIIJIATC ITPOLCHTOB IO HEMY, 3aKJIF0OYaeMbIN
Knuentom ¢ bankom B mopsizike, ycraHoBieHHOM OOmmmu
YCIIOBUSAMH OTKPBITUA CPOYHBIX BKJ'IaI[OB/ BKJIaA0B «I[O
BOCTPEOOBAHUS.

JloroBop 0aHKOBCKOIO

ﬂOFOBOp 00 OTKPBITUU CUCTA U MPOBCACHUU OHCp&HHI’I oo

cuera HeMy, 3akiarodaeMbli Knmentom ¢ bankom B mopsake,
YCTaHOBJIEHHOM baHKOM.
Horosop bCsIM JoroBop 00 OTKpHITUM M OOCITYXMUBAaHUM OaHKOBCKHX

C4eTOB (PU3MYECKHX IHUI[ B JIParolieHHBIX MeTalax,
3aKIIFOYaEMbIl B TOPSAJKE, YCTAaHOBJICHHOM B Y CJIOBHUAX
OTKPBITUS U OOCHyXMBaHUS  OAHKOBCKHX  CUETOB
(UBUYECKUX JIMI] B JPArolieHHBIX METajllaX MOCPEICTBOM
Cuctemsl /IBO B [TAO «CoBKOMOAHKY.

JloroBOp TMCTAHIMOHHOTO
0aHKOBCKOI0
00CTyKUBAHMS
(coxpamenno — lorosop
AbO)

HoroBop 06 obcnyxkuBanuu Knuenra B banke uepes JIKO B
MOPSAIKE U Ha YCJIOBHAX, NPELYCMOTPEHHBIX HACTOSLIUM
[Tonoxxenmem. JloroBop JIbO 3akimrodaercs mOyTeMm
npucoeAnHeHnsd K Hactosuiemy [lonoxeHuto B LeIoM B
MOpSIIKE, TPEIyCMOTpEHHOM cT. 428 ['paxkmaHckoro
Kogekca Poccuiickoit @enepanyu

Jorosop 3ajiora

JloroBop, B COOTBETCTBMM C KOTOPbIM  3aeMIIUK
(3anmoronarens) mepemaer B 3anor banky [Ipenmer 3amora
(TpaHCTIOPTHOE CPEACTBO) IJisi OOECTICUCHHs] MCTIOJIHCHUS
o0s3aTenseTB 3aeMiuka mo JloroBopy moTpeOUTEThCKOTO
Kpenuta. JIoroBop 3aiora MOXET 3aKJII0UaThCs KaK B BHIIE
OTJIETHHOTO JIOKYMEHTA, TaK U BXOJHUTh B cocTaB /loroBopa
NOTPEOUTENTLCKOTO KPEeauTa, B ITOM CJlydae 3asBICHUE
(odepra) 0 3a510re TPAHCIOPTHOT'O CPEJCTBA, COJIEPIKAIIIECECs




B JloroBope norpedurenseckoro kpeaura, 1 O0mue ycinoBus
JloroBopa mMOTPEeOUTENBCKOTO KpeauTa OJHOBPEMEHHO,
corimacHo 3asBieHUio (odepTsl) 3aeMiiuKa, SBISFOTCS
JloroBopom 3ajora.

3agBjeHue

ITucemenHOR 3asABJICHHUC n HUHBIC 3adABJICHHUA,
NpEeaAYCMOTPCHHEIC HACTOAIINUM ITonoxenuem.

HNnentuduxarop

BykBenHo-1111poBas, OyKkBeHHast  WJIH udpoBast
MOCJIeA0BATENbHOCTD, BhICIAOMmas Kiinenra cpenu qpyrux
kaueHToB banka u wucnonezyemas ans Mnentuduxanum
Kiuenra npu Bxone u pabore B Cucteme /IO (B oTnenpHBIX
ee JKO), a rtaxxe wuCHONB3yeMbI [Jisi TOJAMNUCAHUS
DIIEKTPOHHBIX ~ JIOKYMEHTOB  IPOCTOH  AJIEKTPOHHOMN
MNOAMKUCHI0O B CIy4yasix, MPEIyCMOTPEHHBIX HACTOSIIUM
[Tonoxxenuem. Ilpu moGaBnenun bankom HOBOro JIKO B
Hactosimee [lomoxenne WaeHTHPUKATOPOM BBICTYIACT
ABTOpHM30BaHHBIN HOMEp TeJedoHa

Npentnduxanus

COBOKYNHOCTh MEPONPUATUH 1O  YCTaHOBJICHUIO
OIpeIeIEHHBIX denepaibHbIM 3aKOHOM oT
07.08.2001 Nel15-@3 "O MIPOTUBOAECUCTBUU
Jerann3anuu(0TMbIBAaHUIO) JI0XO/IOB, HOJYYEeHHBIX
IPECTYNHBIM IyTEM, U (PUHAHCHUPOBAHUIO Teppopusma”
CBe/IeHUI 0 KJIMEHTaX, ux IPEJCTaBUTEIISAX,
BBITOJIOTIPHOOpETaTeNsiX, OeHe(UIIMApHBIX BIAACTbIAX U
HOJATBEPXKIECHUIO  JOCTOBEPHOCTH O3THUX CBEICHMHA ¢
UCIOJIb30BAaHUEM  OPUTMHAIOB  JOKYMEHTOB U  (WJIN)
HaJUICKAIAM 00pa3oM 3aBEPEHHBIX KOMMA ©  (HJIN)
TOCYJapCTBEHHBIX W WHBIX HH(OPMAIMOHHBIX CHCTEM,
Biouass ECUA n EBC npu Hanuumu B BBIIEYKa3aHHBIX
cucTeMax ero OMOMETPUYECKHX TEePCOHAIBHBIX NAHHBIX U
UHBIX [IEPCOHATIBHBIX JaHHBIX..

[locne mpoBenaeHUss TEPBUYHOM HUIASHTU(DUKAIUU U
OPUHATHS KIMEHTa Ha O0O0CIyXHBaHHE WICHTU(DUKALUSA
(yaocroBepeHuEe JHMYHOCTH) MOMKET OCYIIECTBISATHCS Ha
OCHOBAaHMU JOKYMEHTOB, a TakK)e, NpPH B3aUMOJECHCTBUU
yepe3 JIKO, Ha ocHOBaHUU pE3y/IbTATOB ayTEHTU(UKALIUU C
ucnosnb3oBaHueM MneHTupukaTopos.

Kaunenr

duznueckoe nuuo, 3akmounsiiee ¢ bankom Jlorosop /b0,
YHUBEpCAIBHBIN JOTOBOP MU UHBIE [[0rOBOPBL.

Koa nocryna

3amanHas  KimeHToOM W M3BeCTHass TOJNBKO €My
MOCJIE0BATENBHOCTh HU(POBBIX CUMBOJIOB, UCIOIb3yeMast
kak Mnentuduxarop Knuenra npu Bxome B MoOHIBHBIN
O0aHk. B otrnenbHbIX MOOWIBHBIX ycTpoiicTBax KiueHT
MOXET YCTaHOBUTh B KauecTBe Mnentudukaropa Touch
ID/Face ID (npu TexHu4eckoi BO3MOKHOCTHU U eciiu KineHT
BKJTIOYMJI 3Ty (YHKIIMIO B HACTPOMKaX CBOEro MOOMIBLHOTO
YCTPOWCTBA).

Komnpomeranust

VYrpara poepus k Waentudukatopy Kimenra, uro
MO3BOJISIET TIpeAroiaratb He0e30macHOe XpaHEHUuEe |
nepenauy wuHpopmammu TpeTbuM Jumam. K Takum
COOBITHSIM OTHOCSITCSL:




- BOBHUKHOBEHHE TOJI03PEHUI Ha yTeUKy HH()OPMAITUN HITU
ee uckaxxenue B Cucreme J1bO.

- UHBIE OOCTOSTENBCTBA, MPSIMO WIM  KOCBEHHO
CBU/IETEJIbCTBYIOLIHE 0 HaJINYUU BO3MOXHOCTH
HecaHKIMOHMpoBaHHOro foctyna k Cucteme JIbO TpeTbux
WX HEYIOJTHOMOYEHHBIX JIULL.

Kpenur

]_ICHC)KHBIC Cpe€acTBa, NMpEaAOCTaBIACMBIC KJ'II/ICHTy bankoMm
Ha YCJIOBUAX CPOYHOCTHU, BO3BPATHOCTHU, INJIATHOCTU B
COOTBETCTBHH C 3aKJIHOYaCMbIM KpCI[I/ITHBIM JIOTOBOPOM.

KpenutHsblii 1orosop

HoroBop o mpenocraBieHun Kpeaura, 3akiro4aemblil
Kmuentom ¢ bankom (JloroBop moTpeOHUTETHCKOTO
KpeauTta, KpeauTHbIi 10roBop € 3aJ10roM HEIBUIKUMOCTH).

Me:x0ankoBcKHe
AOKYMEHTBI

OJEeKTPOHHbIE JIOKYMEHTBI/ JIOKYMEHTbI Ha OyMa)KHOM
HOCHUTEJIE, UMEIOLIUE XOXKIeHue Mexay Oankamu u ITIAO
«CoBKOMOaHK», Mexay ¢uinanamu banka, Mexay
TOJIOBHBIM 0(hHCOM U (DHITHAIIOM.

OnHopa3oBblii apoJib

[Taponb, ormpaBisiemblii bankom Kimenty mocpenctBom
SMS-cooOuienust Ha ABTOPU30BaHHBI HOMEp Telae(oHa,
HCIIOJIb3YEMBIi JUTSL MOANUCAHUS 3JE€KTPOHHBIX
JIOKYMEHTOB MPOCTOM 3JIEKTPOHHOM MOANKCHIO. JleficTBue
OpaHopa3oBOro mapoJis TAKKE MOXKET ObITh OTPaHHYEHO
OnpeeNEHHBIM TMPOMEXKYTKOM BpeMeHH, OJHOpa30BbIii
11apoJIb HEBO3MOKHO MCI0JIb30BAaTh NOBTOPHO.

OduuuanbHbId calT
banka

Anpec opuumansHoro caiita banka B ceru VHTepHeT
www.sovcombank.ru.

IMepconajbHbIMI
HICHTH(PUKANMOHHBII
Homep (ITMH-kox)

[Mu¢ppoBoii  4yeThlpex3HAUHbI  KOJ, IPHUCBAMBAEMBIH
VHUBUAYAIbHO DaHKOBCKOW KapTe€ W MCIIOJIb3yEMBIM Kak
Nnentuduxarop npepxartenss baHKOBCKOW KapTel TpH
COBEpIICHUU OIEpallMi C HUCIIOJIb30BaHUEM baHKOBCKOM
KapThl Yepe3 JICKTPOHHBIE TEPMUHAJIBI 1 baHKOMATBHL.

IHoarBep:kaenue
noaymuHocTH JII

[Ipouenypa mposepku OII, koroporr mnonamucan I]I.
OcymiecTBisieTcss B~ aBTOMAaTUYECKOM  pPEXKHUME  IPHU
nonydenuu J]1, cormacHo BcrpoerHoro B Cucremy JIbO
anroputMma.  [IOJNOXHTENBHBIA  pe3yiapTaT  IPOBEPKHU
o3Hauvaer, urto OJI moammcaHn Hamuexamedn OII, a
coaepxumoe D]] mpunsITO 6€3 NU3MEHEHU.

Pacnopsiskenue

Vkazanne KimeHra baHKy O COBEpIIEHMM OIJHOW WM
HECKOJIBKUX oOmepanui nmo cuery, nepenasHoe KimmeHTom
banky Ha OymMa)kHOM HOCHTENE JUYHO JHOO B TMOpSJIKE,

MpeAyCMOTPEHHOM HACTOSIIAM ITonoxeHuem.
Pacniopsikenue sBIsIETCS OCHOBAHUEM JIJISi COCTaBIICHUS U
MOAMUCAHUS Bankom pacyeTHoro (TTaTeKHOTO)
JIOKYMEHTA, HEOOXOJIMMOTI0 TUTS MIPOBEACHUS

COOTBETCTBYIOILIEH ONEpallMy IO cdeTy. PacnopsokeHue
MOET OBITh Pa30BBIM (Pa30BOE MEPEUUCIICHUE JTECHEKHBIX
CPEZCTB) WJIH MTOCTOSIHHBIM (TIEPHOMUECKOE TIepEUHCIIeHNE
JIEHEKHBIX CPEJICTB).

PacxoaHblii TUMHUT

IIpenenbHas cymMMa JIEHEXKHBIX CPEACTB, JOCTYIIHAs
Kmuenry (epxaremnto JlomomaurensHoi KapTel) B TeueHne
OIPEEICHHOIO IepUoJa BPEMEHU Ul COBEPLICHUS
ONEepaLMil C UCTIOJIb30BAHNEM BaHKOBCKOM KapThl.




Pacuernas onepauust

Onepauus Mo pacHopsKEHHUIO JEHEKHBIMH CpPEICTBaMH,
uHnnuupyemas Knuenrom, B T. 4. myreM (opMUpOBaHUS
3JIEKTPOHHOIO JOKYMEHTA, COAEPKALIETO
COOTBETCTBYIOLIEE PACHOPSDKEHUE, U HAIPABICHMS €ro B
bank nocpenctsom Cucrems! J1BO.

IIpocras 3j1eKTpOHHAS
noanuch (mpocrasi )

[Tpu3nakaM MpoCTOoii 3IEKTPOHHOM MOIUCH B COOTBETCTBUU

¢ ®epepanpapiM 3akoHOM Ne 63 or 01.07.2011 «O6
AIIEKTPOHHOMU MOAIIUCH.

- DJIGKTPOHHAs  MOANHChH, KOTOpas  IOCPEJICTBOM
UCIIOJIb30BaHUST KOJOB, IapoJIEM WM HHBIX CPEICTB,
MPEAYCMOTPEHHBIX COOTBETCTBYIOIINM Paznenom
HAaCTOSIIETO [Tonoxenus, MIOATBEPKIAET ¢bakr
(GOpMUPOBAHUS IJICKTPOHHOM TMOAMKUCH ONPEICICHHBIM
JULIOM.

B 3aBucumoctu ot wucnoinsdyemoro JKO wu Buna

noanuceiBaeMoi nHopmaruu (noanucsisaemoro J/1) gpaxr
(GOpMUPOBAHUS IJICKTPOHHOW TMOAIKUCHA ONPEICIICHHBIM
JUIIOM MOXET MOATBepKAaThcs: OTHOPa30BBIM MapoieM
(o oTiepanusm, TpeOyIOIIHIM WCIIOJIb30BAHUS
Onnopazosoro naposist), Kogom nocryna/Touch ID/Face 1D,
unabiM Wnentudukatopom (Habopom MneHTH(HUKATOPOB),
MpelyCMOTPEHHBIM cooTBeTcTBYIONM JIKO.

[IpoBepka mpoctori Il mnpousBomutcs bankom B
aBTOMAaTUYECKOM pexkume mnocpenctBom Cuctemsl /IBO B
MOPsIIKE, MTPEIYCMOTPEHHOM COOTBETCTBYIOIIMM Paznernom
Hactosmero [lomoxxeHus.

CucremMa IMCTaHIIMOHHOTO
0aHKOBCKOI'0
00cTy;KMBaHUSA
(coxpamenHo - Cucrema
ABO)

OpraHu3anlMOHHO-TEXHUYECKAsk CUCTEMA, IPEICTaBIISONIas
co00il COBOKYNHOCTb IPOTPAMMHOIO, allapaTHOIO |
TeXHoyioruyeckoro oodecneueHuss banka u KimeHrtos,
peanuzyroniasi 0OMeH MEKTPOHHBIMU JTOKYMEHTAMU MEXY
bankom wu Kiumentamu, npepocrasisatonias Kimentam
BO3MOYKHOCTh 10 YAQJICHHOMY YIIPaBJICHUIO CUETAMH,
nonade baHKy NMOpy4eHMil Ha TOProBbl€ M HETOPTOBBIE
omepaiuu (B paMKax OpOKEpPCKOro U JEHO3UTapHOTrO
00CITy’)KUBaHUs), a TAaKXKe MOJTY4YeHUI0 OaHKOBCKUX YCIYT
(IpOAYKTOB), 3aKJIIOUEHHIO J[0TOBOPOB, MOJYYCHHIO UHOU
uHpopmanuu ot banka uepes JIKO, ¢ yuerom orpanndeHuit
YCTaHOBJIEHHBIX HAacTOSIIIUM [losiokeHneM.

Coruamenue o
3aKJII0YeHUH
YHuBepcaabHOIo
aorosopa, lorosopa IO
U MOJKJIIYEHNH K
Cucreme 16O
(coxkpaieHHo —
Cornamenmue)

Cornamenue o 3aKiIoueHUH YHHBepcanbHOro Jlorosopa,
Horosopa JIBO u noakmouennu k Cucreme JIbO, koTopoe
MOYKET OBITh 3aKJIOUEHO IyTeM akiienta baHkoMm odepTsl,
noanucanHo  Kmmentom, 1ub0  ABYXCTOPOHHETO
coryamienus, noanucanHoro Kimentom u bankom. [pu
3akmoueHun Jloroopa ¢ ucnons3oBanuem EBC u ECUA
KnueHT BbIpa’kaeT corjiacue Ha 3akKIIOYEHHE JI0roBOpa
T00BIM CITOCOO0M, TTO3BOJISIOIINM JOCTOBEPHO OMPEIETUTh
JUIo, BbIpasuBiiee Bosto.  CornaimeHue MOXeT ObITh
0(OpMIIEHO KaK B BUJIE OTJEIBHOIO JOKyMeHTa (1o popme
[Tpunoxenus Ne 13, mo ¢opme Ilpunoxenus Ne 13.1 (s
EBC u ECHA) x IlpaBunam 6aHKOBCKOTO OOCITYXKHUBaHHS




¢dusnueckux muil B [IAO «CoBkoMOaHK»), Tak U BXOJUTH B
COCTaB JIPYTOTo IOKYMEHTA.

CpenctBo gocryna

CpeactBo  (mporpamMma,  3JEKTPOHHOE  YCTPOWCTBO,
KOMITBIOTEp), TOo3BoJIstoee Kimenty mmers moctym Juist
pabotsl B Cucteme JIBO.

Cuert B IparoueHHoOM
MeTaJljie (1ajiee — C4eT B

AM)

baHkOBCKHMiI cyeT B JparoleHHOM MeTauie (30JI0TO,
cepebpo) Knmenra mig ydyera AparolieHHOro MeTajljia B
rpaMmax 0e3 YyKa3aHUs TIPU OSTOM HWHIUBUAYAIBHBIX
NpU3HaKoB. JlparoueHHble MeETaulbl, YYUTHIBAEMbIE Ha
CYeTe, MMEIOT KOJIMYECTBEHHBIC XapaKTEPUCTHKH MacChl
MeTauia (KOJIMYECTBO TpamMMOB). Y4YeT AparoieHHOro
METajula Ha CYeTe OCYIIECTBISETCS B COOTBETCTBUHU C
YcrnoBusIMH  OTKpPBITUSL M OOCITY)XMBaHUS OaHKOBCKHX
CYeTOB (DM3MUYECKUX JIUI B IPArOIEHHBIX METAIUIAX.

Tapugsl banka

Tapudsl, ycraHoBineHHble baHKOM 3a mpeIOCTaBIICHHE
0aHKOBCKUX IPOAYKTOB, YCIYyT, COBEpIIEHUE ONepanuil u
MOAJICKAIUE oruiaTe Kiuentom B ClIy4asx,
IIPElyCMOTPEHHBIX COOTBETCTBYOIMMHU JloroBopamu o
IpeOCTaBIEHIH OAaHKOBCKOTO MIPOIYKTA.

YHuBepcaabHbIi 10r0BOP

3axnmroueHHbll Mexay bankom U MaeHTU(UIHMPOBAHHBIM
Knmrenrom noroBop 6aHKOBCKOTO 0OCTYKHBaHUS, B PAMKax
KoToporo KiueHT MOXeT BOCHOJIb30BaThCA YCIyraMu
banka, B TOM 4ucie 3aKIOYUTH OTAENIbHBIE J[OrOBOPHI C
bankowM, a Takxke obcnmyxuBatbes B banke uepe3 Cucremy
JBO.

Yupomennasn
HIeHTH(PUKAIMS

OcyecTBisiemast B ClIy4asix, YCTaHOBJIEHHBIX
@enepanbHbiM  3akoHOM 0T 07.08.2001 Nell5-d3 "O
IPOTUBOJCHCTBUN Jeraau3anuu (OTMbIBAHUIO) JOXOJ0B,
MOJIyYEHHBIX TMPECTYNHBIM MyTeM, U (PUHAHCHUPOBAHUIO
TeppopusMa, COBOKYITHOCTb MEPONPUITHH 1o
YCTaHOBJICHHUIO B OTHOLLIEHUH KJIMEHTA - (PU3MUECKOTro JInla
dbamMuIuK, UMEHH, OTYECTBA, CEPUM M HOMEpa JIOKyMEHTa,
YAOCTOBEPSIOIIETO  JINYHOCTb, W IOATBEPKICHUIO
JIOCTOBEPHOCTH JTHX CBEJEHUH OJHUM H3 CIEAYIOIUX
CIOoCO0O0B: C HCMOJIb30BAHUEM OPUTMHAJIOB JOKYMEHTOB U
(umu)  HaanmexamuM — 00pa3oM  3aBEPEHHBIX  KONMMA
JOKyMEHTOB; C  HCIIOJIb30BaHMEM HMHpOpMaluu U3
MH(GOPMALIMOHHBIX CHUCTEM OPraHOB TOCYJapCTBEHHOMH
Biacty, @oux [IeHCHOHHOTO M COMAIBHOTO CTPaXOBAHMS
Poccuiickon ®enepannuu, denepaabHOTO ¢donna
0053aTeNbHOT0  MEAMIIMHCKOTO CTPaXxOBaHUsA U (WUJIN)
roCy/1apCTBEHHOU MH(OPMALMOHHOM CUCTEMBI,
onpeneneHHon IIpasurensctBoM Poccuiickoin @enepanuu;
¢ ucnoaszoBanueM ECHA npu UcIiosb30BaHUN YCUIIEHHOM
KBJIM(DULIMPOBAHHOMN 3JIEKTPOHHON MONUCH WIN MPOCTOMN
JIEKTPOHHOM MOJNMCH IpPH YCIOBUHM, YTO INpPU BbIIAYE
KJIF0Ya MPOCTOM  AJEKTPOHHOM NOANKMCH  JUYHOCTH
(U3UUECKOTro JIMIA YCTAaHOBJICHA TPU JIUYHOM MPUEME.

Ycayra

[IpenocraBnsembie bankom KnneHTy OaHKOBCKHE U MHBIC
YCIIYTH, IPETyCMOTPEHHbIE Y HUBEPCATIbHBIM JOTOBOPOM, a
Takke WHBIMA JloroBopamu, 3aKIIOYCHHBIMH MEXIY
bankom wu Kuamentom. VYcenyrm Knwmenty  wmoryr




oopMIIATHCS Kak MpH JIMYHOM oOparieHnu B opuc banka,
tak u yepe3 JIKO Cucrems J150.

JunexktponHas Ioanucy
(31

Wudopmanuss B 3meKTpoHHOH  ¢opme,  KoTopas
NpUCOEANHEHAa K Apyroil umHGOpMaluu B SIEKTPOHHOM
dopme (mommuceiBaeMod MH(DOpPMAMKM) WM WUHBIM
oOpa3oMm cBsi3aHa ¢ Takod wuH(OpMalHel U KoTopas
UCIIOJIb3YETCS Ul ONpEAENICHUs JIMA, [OANUCHIBAIOIIETO
uHpopmanuro. DI sBasercs  pekBuzutom  OJ1.
ITpumensiemas B Cucreme JIbO D11 cooTBercTByeT

Yceunnennas
HEeKBAJIM(PUINPOBAHHAA
3JIEKTPOHHASI MOANNCH
(YH3II)

ONEeKTpOHHAas IONIUCh, IOINY4YEHHAas B  pe3yJbTare
Kpunrorpadguueckoro mpeodpasoBanuss WHPOpPMALUU C
MCII0JIb30BaHUEM KIII0Ya 3JIEKTPOHHOM IOJIUCH; TI03BOJIAET
ONPEAENIUTh JUIO, MOANNCABLIEE 3JIEKTPOHHBIN JOKYMEHT;
NO3BOJSIET OOHApYXHUTh (AaKT BHECEHHs H3MEHEHHH B
AJIEKTPOHHBINA JOKYMEHT IOCJIE MOMEHTA €ro IMOJIUCAHMUS;
CO3JAaeTCi C HCIOJBb30BAaHUEM CPEACTB  DIIEKTPOHHOU
noanucu. s uenei Hactosimero nokymenrta nox YHOII
IIOHMMAETC  JJIEKTPOHHAs  IOANKCH, CO3JaHHAas B
uHppacTpyKType, obecreunBaromied MHPOPMAIIMOHHO-
TEXHOJIOTUYECKOE  B3auMOJEHcTBUE  HMH(OPMAIIMOHHBIX
CHUCTEM, HCIOJIb3YEMBIX JUISI IIPEIOCTABIICHUS
roCyJIapCTBEHHBIX 1 MYHULIUIIAIBbHBIX YCIYT B JIEKTPOHHON
dbopme (manmee —  HUHPPACTPYKTYypa  SIECKTPOHHOTO
IIPAaBUTEJILCTBA).

[TIposepka YHDOII, npousBoautcs Kimentom u bankom
CaMOCTOSITENIbHO, JMOO ¢  HCHOJBb30BAaHHEM CEepBHCA
npoBepkun  YHOII B  wuHOpacTpyKType >IEKTPOHHOTO
IIPaBUTENBCTBA.

VYcunenHas KBanu(UUUPOBaHHAS 3JIEKTPOHHAS MOAINUCH
(YKOII) - snexTpoHHast MOJMUCH, KOTOpasi COOTBETCTBYET
BCEM IpHU3HAKaM HEKBATM(PUIMPOBAHHOW 3IIEKTPOHHOMN
MOJIHUCH U CIEAYIOUIUM JONOJHUTEIBHBIM IPU3HAKAM:

1) kiou MpOBEpKU BJIEKTPOHHOW TMOANMCH YKa3aH B
KBAJTM(HULUPOBAHHOM CepTH(HKATE;

2) nns co3JaHUS U IPOBEPKU DBJIEKTPOHHOM MOJMUCU
HCIIOJIb3YIOTCSI CPEACTBA DJIEKTPOHHOM MOANNCH, UMEIOINE
MOJITBEPK/ICHUE COOTBETCTBHS TpeOOBaHUAM,
YCTaHOBJIEHHBIM B COOTBETCTBUHU ¢ DenepalbHBIM 3aKOHOM
o1 06.04.2011 Ne 63-®3 "O06 3nexTpoHHOM noanucu"

Yar ¢ bankom (uim Yar)

JonmonHUTENbHBIA  CcepBUC, TO3BoJsItOmMN  KimeHty
JTUCTAHIIMOHHO C UCIIOJIb30BAHUEM TEKCTOBOTO MHTep(eiica
B pamkax kaHanmoB JIBO «CepBuc WHuTepHeT-0aHKY,
«MoOunpHBI 0aHK» COBepIIaTh OIEpalyH, I[10/1aBaTh
3asIBJICHUS, MTOJIH30BAThCS MHBIMH yCIIyTaMu (TIPH HATHYUH
TEXHHUUYECKOH BO3MOXHOCTH). WneHTtudukatopoMm s
obcnmyxuBanuss KnreHTOB B yKa3aHHOM CEpPBHCE SIBIISCTCS
doto Knuenra (cendu) c macnoprom.

JIEKTPOHHBIN JOKYMEHT

(34)

O wmm DU, unu WHON 5SJIEKTPOHHBIN JTOKYMEHT,
MPEYCMOTPEHHBIN HacToAWMM [lonoxeHnuem.

DJIeKTPOHHASA 3aKJIATHAS

be3nokymenTapnasi 1eHHas Oymara, COCTaBJieHHas B
COOTBETCTBUU ¢ TpeboBanusiMu DenepanbHoro 3akoHa «006
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unorteke (3ajmore  HeaBwkUMOCTH)»  No 102-D3 ot
16.07.1998, mnepBOHaYaldbHBIM  BIIAJIETBIIEM  KOTOPOM
SBJISICTCSL KPEIUTOP, YAOCTOBEPSIONIasl IIpaBa 3aKOHHOTO
BIaJeNblla 3aKJIAJHOM Ha TOJy4YyeHHEe UCIHOJHEHHS
00s13aTenseTB 110 JloroBopy U IpaBo 3aJ10ra Ha HEJIBUKUMOE
UMYILIECTBO, IpaBa MO KOTOPOM 3aKperuistoTcss B (opme
AJIEKTPOHHOI'O  JOKYMEHTA, IOANKUCAHHOTO YCHIEHHOM
KBJIM(ULIMPOBAHHON AJIEKTPOHHON MOJIMUCKHIO0, KOTOPBIi
XpaHUTCS B JENO3UTApUM B COOTBETCTBUM cO cT. 13.2.
@enepanpHoro  3akoHa  «O0  umoreke  (3ayore
HeaBkuMoctu) Ne 102-@3 ot 16.07.199

DJIeKTPOHHBIH JIoOKyMEeHT B  3JEKTPOHHOM  Qopme, MOJNHCAHHBII
HHGpopMaALMOHHBIH (3aIMILEHHBIN) COOTBETCTBYIOIIMMHU oIl u
nokyment (QU/) oOecrneunBaromuii 00OMeH HHpOpMAIUE PU COBEPILICHUN

pacueToB U IpoBeAeHUM omepauuil no cuety Kiuenra (B
TOM 4YHCJI€ JTH0ObIE 3alpOChl, OTYETHI, BBITUCKU U3 CUETOB,
KBUTAHLIUU, IPOU3BOJIbHBIE IOKYMEHTBHI, U T.I1.).

DJIeKTPOHHBIN JIokyMEeHT B  DSIEKTPOHHOH  ¢dopMe,  SBISIOUIUIICS
IJIATEKHbIN JOKYMEHT OCHOBAHHUEM JIJIsi COBEPIIIECHHUS OTIEPALII TTO CUETY (CUeTam)
AII) Kinuenra, MOANMCAHHBIN (3alTUIIICHHBIN )

COOTBETCTBYIOIIMMH 3JICKTPOHHBIMHU MOAMUCIMH (Haniee —
OIl) u wuMmemUA paBHYIO HOPUIUYECKYIO CHITYy C
pacyeTHBIMU (TVIATEKHBIMHU) JTOKYMEHTAMU Ha OYMa>KHBIX
HOCHUTEJISIX, MoAnucaHHbIMU KitneHTom.

Enunas cucrema Nudopmanmonnas cucrema B Poccuiickoit Denepanuu,
HIeHTH(puKanum u obecrneynBaromiast CaHKI[MOHUPOBAHHBIN JOCTYII
ayrentupuxkaunu (ECHA) | yuacTHUKOB UH(POPMAITUOHHOTO B3aUMOJICVCTBHUS

(rpaxnaH-3asiBUTENCH M JOJDKHOCTHBIX JIMI] OPraHOB
MCIIOJIHUTENIbHOM BJacTh) K MH(OpMALIUHU, coleprKalieiics
B T'OCYJapCTBEHHBIX WH(POPMALIMOHHBIX CUCTEMaX U MHBIX
WH(OPMAIIMOHHBIX CHCTEMaX.
Enunas ouomerpuveckasi | Enunas nundopmannoHHas cuctemMa NepcoHaNbHbIX TAaHHbIX,
cucrema (EBC) oOecnieunBaromias o0paboTKy, BKItouass cOOp M XpaHEHUe
OMOMETPUUYECKUX MEPCOHANbHBIX JAHHBIX, UX NPOBEPKY U
nepeaadyy WHPOPMAMU O CTENEHH WX COOTBETCTBUS
NPEJOCTaBIEHHBIM  OMOMETPUUYECKUM  NEePCOHATBHBIM
JAHHBIM (PU3UYECKOTO JIUIIA

JIroOble Apyrue TEpPMUHBI U ONpENENeHUs, HCIOJb3yeMble B HACTOAIIEM
[lomoxeHun, NTPUMEHSIOTCS B TOM 3HAQYEHHWH, B KOTOPOM OHHU  ONpPEICICHBI
10.00.07_04 TIIpaBumamu OaHKOBCKOTO oOciuyxuBaHus ¢usnueckux nun B IIAO
«CoBKOMOaHK», TEUCTBYIOIINM 3aKOHOIaTeILCTBOM Poccuiickoit deneparuu, B TOM YHCIIE
I'paxxnanckuM konekcom Poccuiickoit denepanni M B COOTBETCTBUU C UX OYKBAJIBHBIM
CMBICJIOM W TOJIKOBaHUEM, UCXO/Is1 U3 KOHTeKCTa (hpasbl B [lonmoxeHun.

JlaHHO# yclIyre IPUCBOEH CPEIHMI YPOBEHb PHCKA MCMOJB30BaHUS MPOAYKTa/yCIyTH
B cooTBeTcTBUU € 11.8.6.5 02.00.02_ ITpaBun BHyTpeHHero koHTpous B nensx [10J/dT ITAO
«COBKOMOAHK.
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4. IOPAJOK 3AKJIIOYEHHUSA 1OI'OBOPA 150 U ITIOAKJJIIOYEHUSA K
CUCTEME 150

4.1. Ilopsanok 3akawdenusi Jorosopa AbO:

4.1.1. 3akmouenue [lorosopa JIbO npousBoautcsa nyréM npucoennnenus Knuenra k
Hacrosemy I[lonoxeHuto B 11es1om, 6€3 Kakux-I1u00 orpaHu4eHui, HOCPEICTBOM MOAUCAHUS
Cornamenus, mu6o yepe3 ECHUA u EBC, mu6o yepe3 ECHUA mocpeacTBoM BbIpaKeHHUs
coryiacusi JTF0ObIM CHOCOOOM, IMO3BOJIIOLIMM JOCTOBEPHO OIPENENINUTh JIMIO, BbIpa3uBILIEe
BOJIIO. JIOrOBOp CUMTAETCS 3aKJIIOUEHHBIM Ha HEONPEIEIICHHBIM CPOK M BCTYNAET B CUILY C
moMeHTa aknenta bankom Cornamenusi Knuenra/Ankersi-Cornamenus 0O 3aKIIOUEHHH
Horosopa JIBO u noakmouenuun k Cucreme JIbO B yacTu okazaHus yclyr Ha PhIHKE IIEHHBIX
Oymar mpu MpOBEACHUU YTPOLICHHON HICHTU(UKAMK/ C MOMEHTa MPHUCOCTUHEHUS K
Hacrosmemy [lonoxenuto yepe3 ECUA u EBC.

4.1.2. bank 3akmouaer orosop ABO nocie nposenenust Unentudukamuu Kinenra
U 3aKIIOYEHHMS C HUM YHHUBEpPCAJbHOrO J0roBopa (B MOpSAKE, YCTAaHOBIEHHOM B
10.00.07_04 IlpaBmiax ©OaHKOBCKOro oOcmyxuBanus ¢(msmueckux smm B [IAO
«CoBkombaHk» (YHHUBEpCanbHBINA JOTOBOD);

4.1.2.1. mocne mnpoBeneHUs YINPOIICHHOW HUIASHTU(DUKAIIMKU O3 3aKIIoYeHUs
YHMBepcaIbHOIO A0roBopa (B MOpsIIKE, YCTAaHOBIEHHOM B HacTosmeM [lonoxenun).

[Tpu 3akmouenuu [Joroopa JIBO nocne npoBenenust YporeHHONH HaeHTH(GHUKAIUN
0e3 3aKiIroueHUs YHUBEpCalbHOro Jorosopa KimeHTy [HOCTyHmHO OrpaHHYEeHHOE
ucnonszoBanue Cucrtemsl JIBO, B ToM uucne mnpenocrasieHue baHkoMm orpaHM4eHHOTO
HepevHsl yciyr/onepauui COrjlacHO JAEHCTBYIOLIEro 3akoHojaTesbeTBa. [lomHbIA gocTyn K
Cucreme JIBO, a Takke KO BCeM YycCIyram/onepamusM, MpeIyCMOTPEHHBIM HACTOSIIAM
[TonoxenueM U YHUBEpCaIbHBIM IOTOBOPOM BO3MOXKHO TocIe IpoBeaeHus Maentuduxanun
Y 3aKJIFOYEHHS] Y HUBEPCAIBHOIO JOr0OBOpa.

C momenTa 3akmodenuss Jlorosopa JIBO Knuent m bank npuHuMarotT Ha ceOs Bce
00s3aTenbCTBa U IPUOOPETAIOT BCE MpaBa, MPEyCMOTPEHHBIE B OTHOIIEHUH HUX HACTOSIINM
[Tono>xeHneM, ¢ yuetoM orpannueHuil Juist Knuentos, 3akmounsmmx Jlorosop JIbO ¢ bankom
nocjie TPOXOXKACHUS YIPOIIEHHONM WAEHTU(UKAIUKA, W YCTAHOBJIEHHBIX HACTOSALIUM
ITonoxenueM.

3axmouenue JloroBopa JIBO mnpowusBoautcs mnytém mnpucoenuHeHuss Kimenra
Hacrosimemy [lonokeHuto B 1enoM, 0e3 Kakux-mM0o OrpaHMYEHMH, MOCPEICTBOM MOJauu
Kmuentom Ankersi-Cornamienus o 3akimtouenun JJorosopa JIbO u noakmoueHuu k Cucreme
JABO B yacTu OKa3aHUs yCIOyr Ha PbIHKE LEHHBIX Oymar Mmpu MNpOBEACHUU YIPOIIEHHOU
unentudukanuu mo dpopme Ilpunoxenus Ned k [Nonoxenuto. Jorosop JAbO ¢ Knuenramu,
3axmounBInMu Jlorosop JIbO ¢ bankom mpu npoBeneHuM YTNpOUIEHHOW WISHTU(UKAILIUH,
CUMTAETCS 3aKJIIOYCHHBIM Ha HEONPEECIIEHHBIM CPOK U BCTYINAET B CUIy C MOMEHTA aKIenTa
bankoMm Ankersl-Cornamenust o 3aknoueHun Jlorosopa JIbO n nogkmrouennn k Cucreme
JABbO B yacTu oka3zaHusl yCJIyr Ha pbIHKE IEHHBIX OyMar mpu MpOBEAEHUH YIPOIIEHHOMN
UACHTU(DHUKAITIH.

Kiment, npucoennHuBmmiics k Hacrosimemy Ilonoxkennro n nmomyuuBmmi Oll, kak
¢u3mueckoe JMIO, BIpaBe 3aKIOYaTh C baHKOM HOBBIE JIOTOBOPBHI, OCYIIECTBISAThH
pacropsbKeHUsT MO cYeTaM MOoCpeAcTBOM AaHHoW OII, B ToM uwMcie, NEeWCTBYIOIIUM Kak
WH/IMBUYAJIbHBIA MpeIIpUHUMATeNb, (PU3HUECKOE JIHMII0, 3aHUMAIOIIEEeCs B YCTAHOBIEHHOM
MOpSAKE 4YaCTHOM MPAKTHKOW, YIIOJHOMOYEHHOE JIMIO opUaudeckoro Jmumna. IHble
YIOJHOMOYEHHBIE JIMIA HOPUIANYECKOr0 Jula (MHAUBUAYAIBHOIO NpPEINpUHUMATENS) HE
MMEIOT TpaBa JOCTyNa K JUCTAHIMOHHOMY OOCIYXHBAaHUIO K CYETy (PU3UYECKOro JHIIa,
YKa3aHHOTO B JaHHOM IIYHKTE, T.K. y KaKJO0I'0 YIIOJTHOMOUYEHHOTO JIMIa CBOM IIEPCOHAIbHBIE
ayTeHTU(UKAIIMOHHBIE JaHHBIE.
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bank npepocraBnsier Knuentam, 3akmouuBmmMmu JloroBop JABO ¢ bankom mnpu
NPOBEICHUN YTIPOLICHHON HIEHTH(UKALNK, OTpaHUYEHHBIA TOCTYn B MOOWJIBbHBIN OaHK.
[lepeuenb oneparuii, noctynHbeix Knuenram, 3axmtounBimmmu Jorosop JbO ¢ bankom npu
MPOBEJICHUH Y IPOIIEHHOW UAeHTH()HUKAINY, YKa3aH B pa3zaeine 7 [TomoxeHus.

4.1.3. Ilogaua Knuentom B baHk 3asBiIeHHI W MPOYHMX JOKYMEHTOB, O(pOpPMIIsEMBIX
Knurentom B cooTBeTcTBHH C HACTOSIIMM [los10%KEHNEM, a TaK)KE COBEPLIEHHUE UHBIX JEHCTBUH,
npeaycMoTpeHHbix 1. 1.4. Hacrosmero [lonoxenus B Tom win uaom JIKO Cuctemst B0,
OCYILECTBIISICTCS. MIPU YCJIOBUU TpeabsiBicHUs KiMeHTOM HEOOXOIUMBIX B COOTBETCTBUH C
naHHbIM [lonokeHneM TOKyMEHTOB, B COOTBETCTBUH C ACHCTBYIOLIUM 3aKOHOAATENbCTBOM PO
¥ HOpMaTHBHBIMH akTamu banka Poccuu, AeliCTBUTENBHBIX HA ATy UX MPEIbSIBICHUS, 100
IpU YCJIOBUM YCHEIIHOro mnpoxoxaeHus uaeHtuduxkannmu B ECHUA u npegocraBneHus
Oouomerpuueckux naHHbIX B EBC, B pe3ynbTaTe KOTOPOTrO YCTaHOBJIEHO COOTBETCTBUE C paHEE
3apErUCTPUPOBAHHBIM OMOMETPHUUECKUM 00pa3lioM HE MEHbIIE Pa3pelieHHOro MOPOroBOrO
3HA4YeHUA , a TaKke NMpH ycinoBuu npucyrctBus B ECA HeoOXOIMMBIX B COOTBETCTBUU C
naHHbIM [lonokeHneM 1OKyMEHTOB, B COOTBETCTBUH C ACHCTBYIOLIUM 3aKOHOAATENbCTBOM PO
Y HOpMaTUBHBIMU akTaMu banka Poccuu, 1eiiCTBUTENBHBIX HAa ATy UX MPEIbIBICHUS.

4.1.4. TlpueM K UCHOTHEHHUIO 3asBICHUM U TPOYUX JOKYMEHTOB, O(OPMIIIEMBIX
Knunenrom, a takxke TeneOHHBIX U AIIEKTPOHHBIX oOpamieHuii Kinrenrta, B ycTaHOBJICHHBIX
HacTosmuM [losoxxeHnem cirydasix, OCyIIecTBIIETCS COTPYIHUKOM baHka.

4.1.5. Bes wHbpOpMamus, CcBsi3aHHas C HUCIHOJb30BaHUEM KIIMEHTOM CpencTB
UACHTU(DUKAIIMM U CPENCTB JOCTYMa, SBJISETCS KOH(PHUACHUUATHHOW M HE MOXET ObITh
nepeaaHa TPEeThUM JIMIAM HWHA4e KaK ¢ MUChbMEHHOTo coriacus CTopoH 1ubo B cCirydasx,
MPEAYCMOTPEHHBIX AEHCTBYIOUIUM I'PaXXJaHCKUM 3aKOHOAATEIbCTBOM PD.

4.1.6. KnueHnt mnoaTBep:kaaeT, 4YTO €My HU3BECTHO O TOM, 4YTO Tiepeaaya
KOH(QUICHIMANbHOW  HMHpOpMamMu MO  ceTsiM  O0IIero  JocTyma  BJ€YeT  PHUCK
HECaHKIIMOHUPOBAHHOTO JIOCTYTNA K TaKOW MH(POPMAITUHN TPETHUX JIUI K 0053yeTCsl IPUMEHSITh
Mepbl 0€30MacHOCTH JJIsi UCKIIOYEHHs] PUCKOB (PMHAHCOBBIX MOTEPh U KAKUX-THOO IPYrux
PHUCKOB, SIBJISIFOIIMXCS CIEACTBHEM HapylleHus npaBui 6e3zonacHocT st Cucremsl /1BO, B
T.4. IPUBEAEHHBIX B HacTosAueM [lonoxenun.

4.1.7. Horoopom JIBO mnpenycMOTpPEHO YIOCTOBEPEHHE IpaB pPACIOPSIKEHUS
JIEHEeKHBIMU CpEACTBAMHU, Haxoisummucs Ha cuere KiueHTa, mpu MnoMoImM aHajora
coOctBeHHOpYyuHOU moanucu B Buae OII uepes JIKO, B KOTOpBIX mpeaycMOTpeHa Takas
BO3MO>KHOCTb.

4.2. Ilopsapoxk noakiawvyeHusi Kanenra k Cucreme 1BO:

4.2.1. bank npenocraBuser Kmuenty goctyn k Cucreme JIBO He mo3anee 5 (TsiTH)
pabounx nHel ¢ MomeHTa 3akitoueHust [lorosopa JIBO, myrem npucoenunenus Kiuenra k
[TonokeHHI0O B LEIOM B MOpsiaKe, npeaycMoTpeHHoM cT. 428 I'paxnmanckoro Kopekca
Poccuiickoit @eaepanuu.

4.2.2. B Cucremy /IbO, ¢ nmoMoip0 KOTOpoi B3anMoneucTBYrOT bank u KimeHr,
BxoT crnenyromue JJKO:

- cepBuc MHTEpHET-0aHK,

- MoOwnbHEI OaHK,

- YcTpoiicTBO caM000CTy )KMBaHUS,

- KoHTakr-ueHrp,

- SMS-bank.

[Tpu nmoakmrouennn k Cucteme JIbO omHoBpemeHnHo ¢ 3akmoueHueM [Jorosopa 1bO
Knuent wmoxer mnoaxmounts JIKO, mpoiigs perucrpanuio B COOTBETCTBUU  C
10.00.07 04 17.01 CornamenremM O 3aKIIOYEHUH YHHUBEPCAIBHOrO J0roBopa, Jlorosopa
JAbO u nmogxmovyenun k Cucreme JIBO ¢ ucnonb3oBannemM EBC u ECHUA. Hcnons3oBanue
octanbHbIX mpunoxkenuit JIKO, npenycMoTpeHHbIX HacTosuM [lonoxkeHrneM, mponu3BOIUTCS
Knuentom mo wmepe HEOOXOAMMOCTH TpU MPEIbsIBICHUH baHKy COOTBETCTBYIOIIETO
WUnentudukatopa B 00beMe MPEIOCTABIEHHBIX BO3MOXKHOCTEM, yKa3aHHBIX B HACTOAIIEM
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[Tonoxenuu. [Ipu o6noBnenuu nepeuns JIKO bank aBromarnuecku noakiaodaeT KnueHTa k
HOBBIM KaHajaM, UACHTH(PUIIMPOBAB €ro Mo ABTOpHU30BaHHOMY HoMepy Tenedona Kinuenra.
4.3. TpeooBanus k o0opynoBanunio Kiinenra npu padore B otaeabHbix KO
U c00.110/1eHUI0 TpaBuJ Ge3onacHocTu npu padore B Cucreme J1bO:
4.3.1. TpeboBaHus K MPOrpaMMHOMY OOECIIEUCHHIO Ha MEPCOHATHLHOM KOMIIBIOTEPE U
MoOunpHOM ycTpoiictBe KimenTa nmst pabotsl ¢ Cucremoit JIBO (B ee otaensubix [IKO):

° OTIEepallMOHHAs CHCTEMAa Ha TIEPCOHAIBHOM KOMIBIOTEPE - JIt00asi;

. JU1s1 MOOMITBHBIX yeTpoiicTB — Bepeus 10S He ke 10, Bepcus Android He Hike
4.0.3;

° Opay3ep mro0oii, 3a uckmodenrnem Microsoft Internet Explorer.

4.3.2. Ha mepcoHaJIbHOM KOMIIBIOTEpE WJIM Ha MOOWJIBHOM YycTpoicTBe Kimenta
JOJDKHA OBITh aKTHUBHpOBaHAa (YHKIMS OJOKMPOBKHM OJKpaHa NpPU BKIIOYCHUHW WIH €ro
HEHUCIOJIb30BaHUH, C YCTAHOBJICHHBIM HaposieM (IHUH-KOAOM, rpaduyeckuM o0pa3oM U T.II.)
JUIsl pa30JI0KMPOBKHU.

4.3.3. Knuenty 3ampemiaeTcsi HCIONb30BaTh  O€CIUIAaTHBIE U B3JIOMaHHbBIE
POTPaMMBI\ONIEPAIIIOHHBIE  CHCTEMBI, TOJY4YeHHbIE HEOQUIMAIbHBIM IIyTeM U U3
COMHUTEJIbHBIX MCTOYHHMKOB, TaK K€ 00palaThiBaTh SJIEKTPOHHYIO MOYTY, MOJYyYEHHYIO W3
HEIOCTOBEPHBIX HMCTOYHHKOB, T.K. OecIIaTHBIE MPOTPaMMBI W DJICKTPOHHBIE IHCHMA,
co/iepXalire MPOU3BOJIbHBIA KOHTEHT, 4Yallle BCEr0 HMCHOJIb3YIOTCS ISl paclpOCTPaHEHUS
BHUPYCOB W MOAJMCIBHBIX cChUlOK Ha otaenbHbie [IKO Cucremsr [IBO, 6o (QUKTHBHBIX
MPEJIOKEHUH C LIEJIbI0 oNyYyeHusl KOHGUICHIMATbHBIX JaHHbIX KineHTa u KoMIpoMeTanuu
WnentudukatopoB s monydeHust goctyna Kk cdyeram Kimenra B Cucreme /IBO. Kimmenty
3amperaercss ucnoib3oBaTh Cuctemy JIBO Ha MOOWIBHBIX yCTPOHCTBAaxX CO B3JIOMAaHHOMN
ONEpPalOHHOW CHCTEMOM.

4.3.4. KnueHT 00s3aH He3aMEJIUTENBHO COOOMIaTh B baHK Mpu BO3HUKHOBEHUH Y
KnuenTa cneqyronmx cuTyauuid:

® HeBO3MOXHO 3aiiTu B Cuctemy /1BO;

® BO3HUKJIM [10103pEHUS B HECAHKIIMOHMPOBaHHOM Jtoctyne Kk Cucreme JIBO:

—TOSBIISAIOTCS / NCYE3aI0T JOKYMEHTHI;

—ocrtarku akTuBoB Kinenra B Cucteme /IbO He cooTBeTCTBYIOT pacueram Kiuenra;

—B cliyyae yTpaThbl /cMeHbl SIM-kapTsl;

—1000€ Ipyroe MmoI03peHue.

B ykazansbeix cnywasx KinmeHT o00s3aH cBepuTh ¢ omepatopoM banka crnmcok
UCXOJAMMX Tutatexed u npyrux O/ (B ToOM umuciae Npu BO3MOXKHOCTH CaMOCTOSITENILHO
MIPOBEPUTH €l1lle HEe OTIpaBIeHHbIC JOKYMEHTHI) o Tenedony: 8-800-200-19-18.

[Ipn OTCYTCTBUM HECAHKIIMOHUPOBAHHBIX CIMCAHUN CO CueTa W/MIM HEJIEerMTHMHBIX
nokyMeHTOB, KineHT 65okupyer cuer ais ucnonb3oBanus B Cucreme JJbO myrém nmonaun
3asBnenus 00 m3MeHeHuu pexuma oociyxuBanus B Cucreme JbO (Ilpunoxenue Nel x
HacTosemMy [lonoxeHnto), OTKIIIOUUB ceTeBbie HHTepdeiichl (B T.4. Wi-Fi).

[Tocne npoBeneHNs BbIllIeyKa3aHHBIX MEPONPUATUN BO3MOXKHA pa30IOKUPOBKa cueTa u
npojaoipkenue skcrryatanuu Cucremsl IO B moinHoM o6beMe. B ciiydae ¢ komnpomeraruei
Unentuduxatopos, KiineHnT 06s13an nonate B bank 3asBieHne Ha OyMa)kHOM HOCHUTENE.

4.3.5. B cny4yae BbISABIEHUS HENETUTUMHBIX JOKYMEeHTOB KimeHT 00s3aH moaath
3asBnenue B bank Ha Oymaknom HocuTene st OokupoBanus Cucrems! IO (Ilpunoxenne
Nel k Hacrostemy Ilonoxenuto), a Takxke pekoMeHayeTcst Ha yemorpenue Kinenra:

. HEMEJUIEHHO BBIKJIFOYMTH MIEPCOHANBHBIN KOMIIbIOTEP/MOOUIBHOE YCTPOHCTBO,
eclii OHM ucnoib3ytoTcss s naHHoro JIKO (mo BO3MOXKHOCTH METOAOM (U3HUYECKOTO
OTKJIIOYEHUS THTaHMsI), B CIy4ae €CIU HUCHOJb3yeTcsl HOYTOYK, TakKXKe OTKIIIOYHTh
aKKyMYJISITOPHYIO Oatapero;

] coOpartb JIoTu UHTepHET-coeAnHeHni Kinuenra 3a nocnenqnuit mecsi;

. yIaKoBaTh MEPCOHANbHBINA KOMITbIOTEP/MOOUIIBHOE YCTPONMCTBO U COOpaHHBIE
Ha Hee Mepe3amrchiBaeMblii HOCUTENh JIOT-(ailibl B OTAETbHYIO Tapy/makeT, omedataTh U
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MOMECTUTH B 3aIIUIIEHHOE MECTO JI0 MPOBEACHUS SKCIEPTU3bl. DTH JaHHbIE MOTYT MTOMOYb
MIpH pacciaeqOBaHUU UHIUICHTA.

4.3.6. Huble ycnoBusi, CBSI3aHHBIE C TEXHOJIOTMYECKONH HEOOXOIMMOCTHIO BHECEHUS
M3MEHEHUH B BBILIETIEPEUHCIICHHBIE TYHKTHI HacTosIero [lonoxenus (€ciy OHU TEXHUYECKU
BO3MOJXKHBI), OroBapuBaroTcs ¢ bankom oTaenbHO U 0QOpMIISIFOTCS HAa OyMaKHOM HOCHTENE
nin J{onoHUTENbHBIM coTJIalieHrueM npu 3akitouenuu JJorosopa BO.

4.3.7. Jlns TOBBIMIEHUS YpPOBHS OE€30MACHOCTH HEOOXOJIMMO CBOECBPEMEHHO
YCTaHABIIMBAaTh OOHOBJICHHS OE30MaCHOCTH OIEPAIMOHHOW CHUCTEMBI HA IEPCOHAIHLHOM
KoMIbloTepe\MOOMIbHOTrO ycTpoiicTBa Kimenta u Opaysepa, ¢ KOTOPOro OCYIIECTBISIETCS
pabora B otaenbHbIX JIKO Cuctemst [IBO.

4.3.8. 3ampemeno paborarb ¢ JIKO Cucrembr JIbO u3 MecT, HE 3aCTy)KHBAIOIIUX
noBepust (MHTEpHET-Kade, BOK3aJIbI, a3POTIOPTHI U T.11.) WU C HCIIOJIH30BAaHHEM OOIIICCTBEHHBIX
kaHayioB cBsi3m (OecrumatHbii WI-FI), Tak kak 3TO MOXXET MO3BOJHUTH 3JIOYMBIITUICHHUKY
YKpacTb KOH(PUACHIMATbHBICE JaHHbIe KiMeHTa W  MOMy4YuTh JOCTYI K  €ro
0aHKOBCKOMY/OpPOKEPCKOMY CUETY.

4.3.9. Tlocne okonuanus pabotsl B oTAenbHBIX JIKO Cucremsr IbO Knuent 06s13an
KOPPEKTHO 3aBEpUINTh CceaHc padoThl B Opaysepe, Il 3TOro HEOOXOAUMO BBIATH W3
cootBercTByroniero JJKO Cucremsr JIBO ¢ ucnonb3oBanueM kHOnku «BbIxoay, a HE MPOCTO
3aKpBITh BKJIAJIKYy Opaysepa.

4.3.10. He pexomeHnayeTcs UCIOIBb30BaTh YUETHYIO 3aIKMCh C IPaBaMu aIMUHUCTPATOPA
IpU OTCYTCTBUU HEOOXOAMMOCTH. B moBceqHeBHON MpakTuke, Mpu paboTe ¢ OTIACIbHBIMU
KO Cucremst 1O, aBTOpU30BaTHCS B ONEPAIMOHHOM CUCTEME TIEPCOHATLHOTO KOMITBIOTEpA
KaK MMOJIb30BaTelNb, He 00JaJal0IInii TpaBaMy aIMUHUCTPATOPA.

5. YCJIOBUS B3AUMOJIEVICTBUSI CTOPOH IIPU PABOTE B CUCTEME

AbO
5.1. Hacrossmmum CTOpPOHBI NPU3HAKOT, YTO:
° ycranasinuBathk npoctyro DIl B Cucteme [IbO mMmeroT npaso JMina, UMEOLINE

MpaBoO AO0CTYIA B COOTBETCTBUHU C 3aKJIIOYCHHBIMU JOIOBOpaMH, a TAKXKE MPCA0CTABJICHHBIMU
AOKYMCHTaMU;

° BHeceHue n3MeHeHnit B D] mocne cHabGxkenus ux Ol maer oTpuIaTenbHBIM
pe3yabpTaT noATBepKAeHus noamaaocTu Il
° nonnenka Ol CtopoHbl HEBO3MOXHa ©O€3 HUCIHOJIB30BaHUS JIOTMHA (MHBIX

Unentuduxatopon), OgHOpa3zoBoro mnapois (€ciu €ro HMCHojIb30BaHUE MPEAYCMOTPEHO B
koHKpeTHOM JIKO 515 coBepIIeHHsI TOTO WJIM UHOTO JENCTBUA);

. coomonenne Knuenrom npu pabdore B Cucreme /IbO TumoBsix TpeGoBaHUM
0€30MacHOCTH, YCTaHOBJIEHHBIX M. 4.3, a Tak)Ke MHBIX MPABUJI, YCTAHOBIEHHBIX HACTOSLIUM
[Tonoxenuem, cozaaer ycioBus ais 6ezonacHoi padotel Kinuenra B Cucreme /1bO;

. OpY BO3HHUKHOBEHUH CIIOpa O COONIOJEHHM MpaBuil oOMeHa DJ] sTanoHoM
aBIseTcs )KypHasl oOMeHa D] u xxypHan peructpainuu 6J0kupoBok goctyna k Cucreme /1O,
XpaHdumecs Ha cepsepe banka.

5.2. I/ KiaueHta npupaBHHMBAaeTcs K JOKYMEHTY Ha OyMa>KHOM HOCHTeJle,
noAnucanHHoMy KiueHTom npu o1HOBpeMEeHHOM COOJIIOCHUH CJIeIYIOIIHNX YCIOBHIH:

. O/1 conepxkut coorBercTByrolyto JOIl u ornpaBneH B baHk A1 HCIIOJIHEHUS B
MOpsAJKE, yCTAHOBIEHHOM HacTosKM [TooskeHneM U MHBIMU IOTOBOPAMHU.
. OJ1 conepkut B cede BCe PEKBU3UTHI, IPEAYCMOTPEHHBIE 3aKOHOIATENBCTBOM,

HOpPMAaTUBHBIMU JokyMeHTaMu banka Poccum 11 pacdeTHBIX JOKYMEHTOB Ha OyMa)KHOM
HOCHUTEJIE WJIM JOKYMEHTOB B 3JIEKTPOHHOM BHJE C YY€TOM OCOOEHHOCTEH GopM M mopsjaka
OCYILIECTBIICHUS] OE3HAJMUHBIX pacyeToB Ha TeppuTopun Poccuiickoil ®enepanum, a Takxke
COOTBETCTBYET TPEOOBAHUAM K COJEPKAHUIO Takoro D/, yCcTaHOBJIEHHBIM COOTBETCTBYIOLIUM
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HoroBopowm;

. OJ1 cocraBien mo ¢opme banka u comepkUT B cebe BCEe PEKBU3HTHI,
MpeyCMOTPEHHbIE B (popMe Uil JTOKYMEHTOB Ha OyMa)XHOM HOCHUTEJIE WU JIOKYMEHTOB B
AJIEKTPOHHOM BHUJIE;

° noamuaHocTh JI1 Kimenrta moaTBepiklieHa MOJOXKHUTEIBHBIM Pe3yIbTaTOM
npoueAypbl HOATBEPKAeHUS o IMHHOCTH Ol 1;
° OI1, npu momoiy KoTopoit noanucan /1, He ABIAETCS CKOMIIPOMETUPOBAaHHON

Ha MOMEHT IPOBEPKHU.

5.3. CTopoHbI 10TrOBOPWJINCH, 4TO nMpoBepka nopauHHocTu Il B Cucreme AbO
npousBoaurcss bankoM B aBTOMaTHM4eckoM peskume mnocpeacrsom Cucrembr /IO B
cJIeAyIolIeM NOopsiaKe:

- bank mposepsier B mponecce AyreHtudukanmu Bxona B JIKO mpencraBieHHBIC
Kmuenrom Unentuduxatopsl.

- bank mpoBepsier uHBIE AOMOJNHHUTENbHBIE WAEHTU(UKATOPHI, MpenCcTaBICHHBIE
KnmuenToM B nporecce NOATBEPKACHHUS COBEPILIECHUS TOIO UM MHOTO EHCTBUS B OTACIBHBIX
JKO (npu Hanuyum).

- bank nposepser npuHanIeKHOCTH KIMEHTY CECCMOHHOIO KIIIoYa IyTEM OTIIPAaBKU
Kiuenty OnnopaszoBoro mapoiis B SMS-coobmieann/ Push-yBenomienun (1o JelcTBUSM,
TpeOYIOLINM JIOMOJHUTEIbHOE MOATBEPKIeHHE OIHOPA30BBIM M1APOJIEM);

- IlonoxwurenpHbll  pe3ynbTaT  NPOBEPKH  IpeAcTaBieHHbIX  KimeHnTtoMm
WnentudukatopoB npu Bxoae B coorBercTByroumii JIKO, HHBIX JOMOJHUTEIbHBIX
WnentudukatopoB (Ipu MOATBEPKIACHUU COBepIICHUs neiicTBus B oTaenbHeix JIKO) u
HOJIOKHUTEIbHBIN pe3ybTaT MPOBEPKU MPUHAIIECKHOCTH CECCUOHHOrO Kitoua Kimenty (mpu
HaJMYHH ), TOATBEPKIAET MOIMHHOCTE TIpocTaBiieHHon Ol

HononuurensHble yenosus nposepku D11 B otaensHom JIKO MOryT GbITh yCTaHOBIICHbI
B cooTBeTCTBYIOLIEM Pasnene Hacrosmero Ilonoxenus.

5.4. Tlopsanok coBepmenusi omepanuii ¢ JIIJl, npuraTeiIMH oT Kiauenra
nocpencrsom Cucremsl 1BO:

5.4.1. Knuent odopmisier DI/ B cooTBeTCTBUU ¢ TpeOOBAHUSAMH, YCTaHOBICHHBIMU
3aKkoHO/AaTeNbcTBOM P® u Tpeboanusimu banka, cHaGxkaet DI1]] s7eKTpOHHOM MOAMUCHIO U
Hanpasisger OI1J] B bank Ha 006paboTKy.

5.4.2. bauk npunumaer JIIJ] or Knuenra u nmpou3BOIUT CIEAYIOIINME MPOIEIYpbI
IIPEIBAPUTEIBHOTO KOHTPOJIS:

. yJIOCTOBEpEHHE IMpaBa PACHOPSIKEHUs JIEHEKHBIMH  CpEeICTBaMH/IpaBa
NoJAnuckIBaTh coorBeTcTBYomMe DI1J] Ha ocHOBe nmpoBepku cpeacTB uaeHTUGuKauu u J11;

. KOHTpoJtb 1enaoctHocTy DI1]] Ha ocHOBe mpoBepku I1I;

. CTPYKTYpHBIH KOHTpOob DI1/L;

] PEKBU3UTHBIA KOHTPOJIb B COOTBETCTBUM C IOyIOkeHUssMH banka Poccuu u
BHYTPEHHUMHU TOJIOKEHUAMH baHka, NpeabsBIIsIEeMbIMU K COOTBETCTBYIOIUM JOKYMEHTAM,;

° KOHTPOJIb Ha 1yOJIMKar;

. KOHTPOJIb JIOCTAaTOYHOCTH JIEHEXKHBIX CpeacTB. KOHTpOJIb 10CTaTOYHOCTH

JICHEKHBIX CPEACTB OCYLIECTBIAETCS baHKOM B aBTOMAaTHYECKOM pEXUME U MOXKET HE
coBmagare ¢ nopsakom mnoctrymienus OIIJI B bank. Takke KOHTpOJIb JOCTaTOYHOCTH
JICHEXKHBIX CPEACTB MPOBOJUTCS C YYETOM MOPsAKA, U3JI0KEHHOro B JloroBope OaHKOBCKOTO
cyeTa, BHYTPEHHUX JTOKymMeHTax banka u nonoxenusx banka Poccuu;

. JIOTIOJIHUTEIIbHBIN KOHTPOJIb, IPUMEHSIEMbI baHKOM B LIEJIAX CHY>KEHHS PUCKOB
o OI1JI.

5.4.3. Ilpn NOJOXWUTEIBHOM pE3YJbTATE MPOLEAYP NPEABAPUTEIBHOTO KOHTPOJIS,
npussroro D111 or Knuenra bank:

° npunumaet D1/ k oOpaboTke.

] npocrasiser B D111 nary npuema D111 k o6paboTke;
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. HanpasisieT Knuenty OWJI, conepxkammii cBeneHuss o cocrostHuM OITJ]
(kBUTAaHIIMHM, KOMMeHTapuu baHka K TOKyMeHTY, cTaTtychl) U qaty npusstus J11J1.

° Ha TpUHATOM B 00pabotky OIIJ], mpu ero BOCHpPOM3BOACTBE HA OyMa)KHOM
HocuTtene ¢ nomoipto Cucremsl JIbO ycranaBiauBaercs rpadpuyeckoe n300pakeHue ITamia
banka c ormerkoii o npunsaTuu JI1/1.

° B 3aBUCUMOCTH OT TEXHUYECKOW BO3MOKHOCTH U HAJIMYUS HY)KHON KOHTAaKTHOM
uHpopmauuu y banka, baHk BrpaBe JONOJHUTENBHO yBeIOMIIATh KilMeHTa 0 mocTynaroumx
Ha 00pabotky DI1/] ¢ momomkto anbTepHaTuBHBIX J[KO.

5.4.4. Ilpu oTpuuaTenbHOM pe3yibTaTe MpPOLELYp NPeABAPUTEIBLHOIO KOHTPOJI,
npusstoro D111 ot Knuenra:

° bank He npunumaet OI1/] k ucnonHeHuto;

° Jata npruema qokymMeHTa bankom k 06paboTke He pOCTaBIAETCS;

. bank nanpasnser Kinenty nocpeacrsom JIKO DU/, coneprxaiuii cBEeHUS O
coctostauu JI1/] (kBUTaHIMKM, KOMMEHTapuK baHka K TOKYMEHTY, CTaTyCHhl).

. Ha HempuHATOM B 00pabotky JII/], mpu ero Bocmpou3BoACTBE Ha OYMaKHOM

Hocutene ¢ momoriblo Cucrembl JIBO rpaduueckoe u3oOpakeHue mramina baHka He
YCTaHaBJIUBAETCS.

° B 3aBUCUMOCTH OT TEXHUYECKOM BO3MOKHOCTHU Y HAJIMYUS HY>KHON KOHTAKTHOM
uHpopmanuu y banka, bank Bnpase 1OMOTHUTENHHO YBeAOMIISATh KilneHTa 0 He IPUHATHIX K
obpadotke DI1]] ¢ momomrsio anbrepHaTHBHBIX JIKO.

5.4.5. B cinydasx, onpeneneHHbIX 3aKOHOAATeNbCTBOM P®, HOpMaTUBHBIMU aKTaMHU
banka Poccuy mnu BHYTpEHHUMH TOJIOKEHUAMU baHka, JOKYMEHT, IPOLIEAINNA IPOLELYPbI
MPEeIBAPUTEILHOTO KOHTPOJsA, NpUHATHIM bankom Kk o00paGoTke, HyXOAlOUIMiics B
JIOTIOTHUTEIIFHOM KOHTpoJie banka, MOKXeT OBbITh aHHYIUpPOBaH (0TKa3aH B HcrioyiHeHun ). [Ipu
AQHHYJIMPOBAHUHU TAKOT'O IOKYMEHTA!

° npuaumaeT DI1]] k ucnonHeHuo (aHHYIUpPYeT);

° bank nanpanser Kimmenty nocpeacrsom JbO DU/I, conepxamnuii cBeaeHus o
coctostauu JI1]] (kBuTaHIIMKM, KOMMEHTapuH baHka K TOKYMEHTY, OTpUIIATEIbHBIE CTATYCHI).

] Ha annynupoBannom OI1/], npu ero Bocnpon3BoJACTBE Ha OYMaKHOM HOCHUTEIE
¢ nomotbto Cuctemsl J[BO rpadgudeckoe nzobpaxenue mrammna banka He ycTraHaBIUBaeTCs.

° B 3aBHCHUMOCTH OT TEXHUYECKOW BO3MOXKHOCTH ¥ HATUYUS HY’KHOM KOHTaKTHOM

uHpopmanun y banka, bank BopaBe JomosHUTENbHO —yBenomisATh Knmenra 00
anHynupoBaHHbIX JI1J] ¢ momomisio ansrepHaTuBHBIX JJKO.

5.4.6. Ot3p1B OI1/], npunateix B Cucreme JIbO k 06paboTKe, OCYLIECTBISETCS C YIETOM
0COOEHHOCTEH:

A Jlns BHYyTpUOaHKOBCKUX JIOKYMEHTOB:

— JUId OT3bIBa BHYTpHOAHKOBCKOTo okyMeHTa KimenT npuceinaer D111 (3anpoc Ha
OT3BIB) ¢ YKa3aHueM pekBu3uToB DI1J{ u mpocs00i 0TO3BaTh yKa3aHHBIN JOKYMEHT.

—  OT3bIB BHYTPHOAHKOBCKOI'O JOKYMEHTA MPOU3BOJUTCS TOJIBKO MPU HAIMYUU TaKOH
BO3MOXHOCTH, OIpeaensieMol baHKOM ¢ y4eToM BHYTPEHHHMX MOJIOKEHHH W JOTOBOPOM
bankosckoro cuera.

b s MexOaHKOBCKUX JJOKYMEHTOB HaJM4KM€ BO3MOXKHOCTH OT3bIBA JIOKYMEHTa
OTIpeNieNIIeTCsl C Y4eTOM OCOOEHHOCTEeH HempepbIBHOW, MHOTOpPEHCOBOM, CpOYHOM cucTeMm
o0Opabotku marexeit L{b PO unu cucrems! nepesonoB SWIFT:

— JUId OT3bIBa MEXOaHKOBCKOro JnokyMeHTa Knuent mpucekiiaer OI1J] (3ampoc Ha
OT3BIB) C YKa3aHueM pekBu3uToB DI1J[ u mpockO0it 0T03BaTh yKa3aHHBIM JOKYMEHT.

— OT3BIB MEXOaHKOBCKOTO JIOKYMEHTa TIPOU3BOAMTCA TOJBKO TMpPU HAIUYUU
TEXHUYECKOM BO3MOXHOCTH, ONpenensseMod DbaHKOM B COOTBETCTBMM C HCIIOJIb3YEMOM
CUCTEMOM NEPEBOJIA U UCTIONB3YEMBIM B 3aBUCUMOCTH OT 3TOT0 TEXHOJIOTMYECKOTO IIpoLecca
(1leHbI'M He OTIPABJIEHBI B OJIHY U3 BBIIICYIOMSIHYTBIX CUCTEM I MEPEUUCICHUS UX Ha CUET
HOJTyJaTess)
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B ciiyqae Hannuusi TEXHUUECKOW BO3MOXKHOCTH ISl OT3bIBA, JOKYMEHT OT3bIBACTCS Ha
ocHoBaHuu npuHsaToro ot Kimenra 3anpoca (O1/1) Ha or3b1B noxkymenTta. Ecinu OI1J] B cumy
cnenupuKkd cucteM O00pabOTKM OTO3BaThb HE MPEACTaBISETCS BO3MOXKHBIM, JOKYMEHT
HNOJJIEXKUT MCINONHEHHIO. Ilpu 3TOM mNopsiiok Bo3BpaTa CIHMCAHHBIX CO CUETa CpEACTB
oTpezeNnsieTcss BHyTPEHHUMHU Mo0xkeHusiMu banka win JloroBopoM GaHKOBCKOTO CYETA.

B B cnyuae Bo3moxkHocTu oT3bIBa DIIJ[ B oTBeT Ha 3ampoc Knuenra 06 oT3biBe
OIIJ] bauk, nocpencrsom Cuctemsl JIBO, nanpasisier Knuenty OUJI, cogepxamiuii cBe1IeHUS
0 cocTostHuM oT3biBaeMoro JII/] (kBuTaHuuu, KOMMEHTapun baHka K JOKyMEHTY CTaTychl) U
OU/JI o cocTostHUM 3ampoca Ha OT3bIB (KBUTAHIIMH, KOMMeHTapuu baHka k 3ampocy, cTaTychbl U
T.IL.):

r B ciyuyae orcyrctBus Bo3MoxxkHOCTH 0T3bIBa JDIIJI, ¢ yueTom BhIIEONMCaHHBIX
0COOEHHOCTEH, HaCTyIaeT MOMEHT O€30T3bIBHOCTH JIOKYMEHTA.

B Takom ciyuae, B oTBeT Ha 3ampoc Kmuenrta o6 otr3eiBe DIIJI, bank mocpenctBom
Cucremsl /1bO nanpasnser Knuenry DU/l (kButanuuu, koMmMeHTapuu baHka K JOKyMEHTY,
CTaTYChI), COZepKallInii cBeZieHHs 00 oTKaze B oT3biBe DI/ 1 cBeleHus: 0 COCTOSTHUU 3ampoca
Ha OT3bIB.

A B 3aBHUCHUMOCTH OT TEXHUYECKOU BO3MOXKHOCTH U HATMYUS HY’KHOM KOHTaKTHOM
uH(popmanuu y banka, bank BripaBe 101IOJIHUTENBHO yBe1OMIISITh KillieHTa 0 3arpoce Ha OT3bIB
OI1J] ¢ nomorpbio anbrepHaTuBHBIX JIKO.

5.4.7. Ucnonnenue OI1/] no nopyuenuto Knuenra, a Takxe HallpaBJI€HHBIX TPETbUMU
JUUAMU  JOKYMEHTOB B oOTHoumieHMu Kiumenta mnpousBoautrcs bankoM B mopsjke,
MPEIYCMOTPEHHOM JEHCTBYIOIIMM 3aKOHOAATENIbCTBOM P®d, HOpMaTMBHBIMU akTamMH baHka
Poccun, BHyTpeHHrME nonoxxenusimu banka, /foroopom /16O, YHuBEpcanbHBIM JOTOBOPOM,
a Taxoke HacTosmuM IlonoxxeHnuem.

[Ipu ucnonHeHuu Takux N0KyMeHTOB, bank nocpenctsom Cucrtemsl JIbO Hanpasiser
Knuenty B Buge O/ nian Ha 6yMaKHOM HOCHUTENIE CIAEAYIOLIUE TOKYMEHTHI:

° B Cllydae HEOOXOJIMMOCTH TOJTydeHUs akienTa KiueHnra — HampaBisieT akienTt
KnueHnrty Ha ucnioflHeHHEe MOPYYEHUH TPeThUX JHI K cuetam Kimnenra;
. HE Mo3aHee pabodero AHs, CIEAYIOMIEro 3a JHEM COBEpPIICHHUS OIepaluu

bankom no cuery, bank HampaBiser KinueHTy BbIUCKY 1O cueTy B Buje D/ mwiu, B ciydyae
HEO0OXOUMOCTH, MPEAOCTaBIseT Ha OyMaXHOM HocuTese. BbIucka MO CYeTy COAEpKHUT
NPUIOKEHUST K BBIMUCKE B BHUAEC KOMUH pPAaCYETHBIX JOKYMEHTOB. HeoO0xoanmmocTh
IIPEIOCTAaBIEHUSI JIOKYMEHTOB Ha OyMa)XHOM HOcuUTelle ompenensercss baHkoM mo cBoemy
YCMOTPEHHUIO;

. B oTBeT Ha npuHsAThie B Cucreme JIbO ot Knuenra DI1/], He no3nHee pabouero
TTHSI, CJIEAYIOIIETO 3a JHEM UCTOoJIHeHHs, HanpasienHoro JI1]1, bank, mocpencrBom CucreMbl
JBO, nanpasiser Knuenty OU/] (kButaniuu, komMmeHTapuu banka k 9/1, craTycel, u T.1I.)
cojiepxaniuii ceefeHust 00 ucrnoaHenuu stroro D11,

° Ha TPUWIOKEHUSX K BBIMUCKE B DJJIEKTPOHHOM BUIE W Ha Jpyrux O/,
ucnoilHeHHBIX bankom, mpu BocipousBeneHnu ux npu nomonm Crucrems! /IbO Ha OymakHOM
HOCHTEJIE, YCTaHABIMBAETCA rpadudeckoe n300paxenre mrammna banka.

5.4.8. KiueHT mnpu3HaeT COOTBETCTBHE TNoiydyaemMbix UM oOT banka D/,
COCTaBJICHHBIX baHKOM Ha OCHOBaHUHU PACUYETHHIX IOKYMEHTOB TPETHUX JIUII, TOCTYIHBIITNAX
B bank K cUery Knuenra,
WIH WHBIX cocTaBisieMblx baHkoM 3J[ B COOTBETCTBHM € 3aKOHOJATEIbCTBOM,
YHuBepcanbHBIM JOTOBOPOM M HWHBIMHM JOTOBOpaMH uWiIM HactosmuM [lomoxeHnuem,
PaBHBIMH COOTBETCTBYIOIIMM JIOKyMEHTaM Ha OyMaXHbIX HOCHTEISIX, MOJMUCAHHBIX
YIOJIHOMOYEHHBIMU TPEACTABUTENSAMU COCTABUBUIErO0 JIMIA, NP OJHOBPEMEHHOM
COOJIIOZICHUY CIEAYIOUIUX YCIOBUIA:

. noanuHHOCcTs Il banka mnonaTBep)kaeHA TMOJNOKHUTEIbHBIM PE3yJIbTaTOM
IIPOBEPKU;
° OIl, npu noMomu KoTopoi noanucad /1, He ABIsIETCS CKOMIPOMETUPOBAHHON
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Ha MOMEHT IIPOBEPKH.

5.4.9. Pacuernas omnepauusi, coBepuieHHas bankom Ha ocHoBanuu DI/,
noanucanHoro Ol  Knuenra (mpu  MOJOXKUTENBHOM  pe3yidbTaTe  MpPOLERYpb
MOATBEPKACHUS MOTMHHOCTU DII), HE MOXKET OBITH OCIIOpPEHAa TOJIBKO Ha TOM OCHOBAaHUH,
YTO OHAa COBEpIIEHa Ha OCHOBAaHUU pPACUYETHBIX (MJIATEKHBIX) JTOKYMEHTOB,
MPEJICTaBICHHBIX B BUJIC AIEKTPOHHBIX TOKYMEHTOB.

5.4.10. Ilepenaua Knuentom Pacnopsikenust B aekTpoHHoM Buje B Cucrteme J1bO
o3Hayaetr, uro Kiument mnopydaer banky mnpoBecTH omnepaiui, COOTBETCTBYIOIIYIO
ykazaHHOMY PacrniopsbxeHuto.

5.4.11. Bce cmopsl ¥ pa3HOTJIaCHsl MO MCHOJHEHHBIM / HEUCIOJHEHHBIM baHKOM
OIIJ] pemaroTcss myTeM MEPEroBopoB, coryiacHO paznaeny 13 nHactosimero Ilomoxenus,
YHUBEpCATIBHOMY 10r0OBOpPY U MHBIM J/loroBopam.

5.4.12. OI1JI KnuenTa, co3maHHBIN ¢ ncnoab3oBanueM CuctemMsl JIBO u moanucaHHbIN
OIl, nepemanuwiii mnocpeactBom Cucrembl JBO wu mnonyuennslt bankowm, sBisieTcs
JOKYMEHTOM, HMEIOIIMM HOPUAMYECKYIO CHIIy, PaBHYIO aHAJIOTMYHBIM JOKYMEHTaM,
HaUIeXKAmUM ~ 00pa3oM  Oo(QOpMIICHHBIM Ha OyYMaXHBIX HOCHTENSX, IOJITUCAHHBIM
COOCTBEHHOPYUYHBIMH MOIUCSIMH YIIOJIHOMOYEHHBIX JIMII ¥ 3aBEPEHHBIM nedyatssMu CTOPOH B
ciy4ae, €clid HaJIM4ue MevyaTH Ha JOKYMEHTE HEOOXOJUMO B COOTBETCTBUU C TPEOOBAHUSIMHU
JEUCTBYIOLLEr0 3aKOoHomarenbcrBa PP, B ToM uucie HOpMaTtuBHBIX akToB banka Poccum,
CYILIECTBYIOIIMMH B OTHOIIIEHUU TAaKHX JOKYMEHTOB.

5.4.13. OIIJ] cuuTaeTcss MOANMCAHHBIM MPOCTON 3JIEKTPOHHOW moanuchio KineHra,
eciim KimmeHTOM ucnonb30BaHbl BepHbIe MaeHTH()UKATOPBI MPU BXOJE B COOTBETCTBYIOIIUI
JKO, u ornpaBneHHbiii bankom Ha ABTOpHU30BaHHBIN HOMED Tenegona OTHOPA30BBIN MApOIIb
B SMS-coo0miennn coBmanaet ¢ npeaoctaBicHHbM Kimmentom OqHOPa30BBIM MapoJieM, IPU
YCIIOBHH, YTO BPEMsI €0 ACHCTBUS HE UCTEKIIO.

5.4.14. B 3aBucCMMOCTHU OT TEXHUYECKON BO3MOKHOCTH U HAJTMYUS HYKHOW KOHTAKTHOM
uHpopmanuu y banka, baHk BripaBe AOMOIHUTEIHHO YBeAOMIIATh KitneHTa 00 MCIIOTHEHHBIX
JOKYMEHTaX ¢ MOMoMIbI0 anbTepHaTuBHBIX JJKO.

5.4.15. Pacniopsixxenus, npeacraBieHHble KilneHToM nocie okoH4aHus ONePaliMOHHOTO
nHs, baHk BIpaBe MPUHATH K UCTIOTHEHUIO CIEAYIOIIMM ONEPAIMOHHBIM JTHEM.

Pacnopsixenue Knnenra Ha nepeBoj| IEHEKHBIX CPEJICTB CUUTAETCS UCTIOJIHEHHBIM IIPU
YCIIOBHH, YTO JICHEXKHBIE CPEACTBA CIHMCAHBl C KOPPECHOHJIEHTCKOro cyera banka mmbo
3a4MciieHbl Ha cuera Apyrux Kinuentos BHyTpu banka.

5.5. Hopsinok orpanuyenust oocayxupanus B Cucreme 1bO:

5.5.1. Orpanuuenue oOciyxuBanus B Cucreme JIBO MoxkeT OBITH BBEACHO IO
nHunuatuBe banka win mo wHUIMaTHBE KiMEeHTa 1O COOTBETCTBYIOUIEMY 3asBICHUIO
(ITpunoxenne Nel k HacToswemy MonoKeHwI0).

5.5.2. bank BmpaBe orpannunth ucnonszoBanue Cuctemsl J[BO (otaensubix JJKO) B
CIyyae HEWCIIOJHEHHUs WM HEeHaJJIeXarlero ucrnojHeHuss KiameHToM cBOMX 00s3aTENbCTB,
MPEeAYCMOTPEHHBIX HacTosMM [lomokeHnem, ycrnoBUSMH COOTBETCTBYHOIIUX JlOrOBOpOB,
anbo B cllydasix, YCTAaHOBJICHHBIX JIEHCTBYIOIIMM 3aKOHOAATeNbCTBOM P®, HOpMaTHUBHBIMU
aKTaMHM ¥ WHbIMU JokymeHTamu banka Poccuu, a Takke B ciaydyae BOSHUKHOBEHHS y banka
MOI03PEHUI Ha TIPEAMET HATMYHS HECAaHKIIMOHUPOBAHHOTO J0CTyna K cyetam Knumenra u/umm
Kk Cucreme J1bO B nienom.

5.5.3. TpeboBanue 00 orpaHUYCHUHN OOCTYKHBAHHS MOXKET ObITh Tiepenano Kinenrom
B bank B Teuenue padouero qus banka no otnensHbpM JIKO Cuctemst JIBO wnu mytem nmogauu
nucbMeHHoro 3asBienus (Ilpunoxxenue Nel k HacToswemy MonoxkeHuio).

5.5.4. B cnyuae orpanuueHus goctyna KiumeHT mmeeT mpaBo mnojaBath B baHk
JIOKYMEHTHI Ha OyMa)XHOM HOCHTENE, 0(hOpMIICHHBIE HAANEKAIUM 00pa3oM, Ui IPOBEICHUS
omnepanuii Mo CBOMM CYETaM.

5.5.5. bank yBenomisier Knuenra o0 orpaHuMyeHUH OOCITY>KUBaHHS MO0 WHUIIMATUBE
banka u ero mpuumHe mnocpeactBoM HampanieHuss B Cucreme /IBO coorBercTBylOIIETO
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YBEIOMIICHHS.

YBenoMmieHe Takke MOXeT ObITh HampaBieHo Kimenrty uepe3 mrobor JIKO ¢
HCIIO0JIb30BaHNEM uMerolunxcs y banka kontakroB Kinuenra. bank HanpaBisieT yBeJOMIIEHHE
Knuenty B MOMeHT orpanuueHus o0cinyxuanus Knuenra.

5.6. Ilopsinox mpuocranoBjeHusi o0cay:kuBanus B Cucreme JIbO:

5.6.1. Ilpuocranornenue oocyxuBanus B Cucreme /IO MoxeT ObITh BBEIEHO KaK 110
nHunuaruee Knuenta, Tak u no nHunmMaruBe baHka.

5.6.2. Knuent BopaBe npuocTaHoBUTH oOciyxuBanue B Cucreme J[BO B cimyuasx
kommpometaiuu Muentudukaropos, OnHOPa30BOro naposist 160 M0 UHBIM IPUYUHAM.

5.6.3. TpeGoBaHHe O NUPUOCTAHOBICHHHM OOCITYXHUBAaHHS MOXET OBITh IEpeIaHo
Kmuentom B bank B Teuenue padouero nus banka mo Cucreme JIBO wnm myrem nopaum
nucbMeHHoro 3asBiieHus ([Ipunoxenue Nel k HacToswemy MonoxkeHuto).

5.6.4. bank BmpaBe NPHOCTAHOBUTH / YACTUYHO MPHOCTAHOBUTH OOCITY)XKMBAaHUE B
Cucreme /IO B crienyrommx ciydasx:

- HamuMs y banka ocHOBaHMII peIoiaraTb HECAaHKIIMOHUPOBAHHOE UCIOJIb30BaHUE
Cuctemsl JIBO ot umenun Kinenra, B TOM uncie B CBSI3U ¢ KOMIIPOMETAIUEN UCIIOIb3YEMBbIX
Kmunenrom Unentudukaropos, OmqHOPa30BOTO MApOIS U T.1I.;

- HEUCTIOJHEHMS WM HEHaAJeXaIlero ucrnonHenus KinmeHToMm cBoux 00s3aTenbCTB,
MPEeAYCMOTPEHHBIX HacTosKM [losoxxenuem;

- Heucnoab3oBanus Kiuenrom Cuctemsl JIBO B Teuenue 90 nueit moapsia.

- HE TpPEIOCTaBlicHUS B baHK HM3MEHUBIIMXCS WICHTH(PUKAIIMOHHBIX CBEICHUHN
Knunenra;

- HenosryyeHust ot KilmeHTa CBeIeHH, 3alpOIIEHHBIX B paMKax UCIOJIHEHUs baHKkom
JIEHMCTBYIOLLETO 3aKOHO/IATEIbCTRA;

- BOBHHUKHOBEHHUS OJI03PEHUH, uyTO onepannu Kiimenra MoryT HECTH penyTalOHHbIS
pucku st banka.

Kiuent BripaBe B cimydae ykazaHHBIX OTpaHUYeHUH ucnonb3oBanus JIbO npenctaBisaTh
banky pacnopspkeHust 0 MPOBEIEHUH OTepallii U UHbIe COO0IIeHNsI Ha OyMakHOM HOCHUTEIIE.

5.6.5. bank ysenomiiser KinmeHta o mpuuMHE NMPUOCTAHOBIEHUS OOCITYXUBAaHUS B
Cucreme /IO, ncnonb3ys s 3TOro 10CcTynHble baHky cpeacTsa cBa3u, B ToM uucie u JIKO,
KoHTakThl KimeHta mo (akTy MpPUOCTAHOBIICHHUS — B CIydae OJHOCTOPOHHETO MPUHSTHS
pemienus bankoM o npuocranoBieHun odcyxuBaHus Kinenra.

5.6.6. B cinyuae nmpuoctaHoBieHus/orpanudeHus: oocinyxuanusa B Cucreme J[bO, kax
no wmHunuaruBe KiumeHTta, Tak W 1o uHuULMatuBe baHka, baHk He Bo3Bpamaer paHee
yaepkanHyto ¢ Kimenrta miaty 3a yciayru, HNpeaocTaBiIe€HHE KOTOPBIX ObUIO 0OYCIIOBIEHO
HacTosmuM [lonoxxenuem.

5.6.7. Tlpn nomaue Kinuentom mperensun o0 DJI, ucromHEeHHBIM 0e€3 Beaoma WU
cormacus Knmenra oOcnyxuBanue Kmmenta B Cucreme JIBO mpuocTaHaBiuBaeTcs 10
BBISICHEHHUSI 00CTOATENbCTB. bank HampasiseT yBeaomienrne KimeHTy B MOMEHT OrpaHHUYeHUS
obciyxuBanus Kinenra.

5.7. Bo3oOHOBieHHE OOCIYy)XUBaHHS, MPHUOCTAHOBICHHOI'O\OIPAHUYEHHOIO 10
nHunuatuBe KineHrta, oCylIecTBisSeTCs Ha OCHOBAaHWM NMUCHbMEHHOTrO 3asBieHus KiueHta
(ITpunoxxerne Nel k Hactoswemy MonoxeHuto), a TAKXKEe B MHOM TOPSIIKE, TTPETYCMOTPEHHOM
st otaenbHbIx JIKO. baHk Ha OCHOBaHMM TMTHUCHMEHHOTO 3asBJICHHS B TeueHue | (0HOTO)
pabodero JHS ¢ MOMEHTa TONy4YeHUs 3asBJICHHsS, BO30OHOBISIET oOciyxuBanue KinueHra B
Cucteme J1BO.

5.8. B cmyuae yrtpatsl /kommpomerarnuu soruHa (Maentuduxaropa) (MoOMIBHOTO
tenedoHa) BoccTtaHoBieHHEe AocTyna B Cucremy [IBO mpoucXoauT MCKIIIOUUTENBHO 4Yepe3
cotpyanuka banka.

5.9. bank BnpaBe otka3aTh KineHTy B BO300HOBIIEHHN 00CTYKHBaHUS B Ciydae, eciu
Ha MOoMeHT nojauu Knumentom 3asiBnenus y banka B coorBercTBUM € 11.5.6.4. HacTosUIErO
[Tono>kxeHnss  BO3HUKAaeT MpaBO  IPUOCTAHOBUTH  0OcimyxkuBaHue. Bo3oOHOBIEHUE
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o0cyXUBaHUS, TMPUOCTAHOBIEHHOTO [0 WHUIMATUBE baHka, ocymecTBisercs mocie
yCTpaHEHUS MPUYHH, SBUBIIUXCS OCHOBAHUEM JIJISl IPUOCTAHOBIICHUS OOCTYKUBaHUSI.

5.10. Jlns w3MeHeHUs ABTOPHU30BAaHHOTO HOMepa TenedoHa, YKa3aHHOTO IMpH
noaktoueHuu k Cucreme JJbO Knuenty nHeo6xoaumo:

5.10.1. B cimyuae eciii coOJI0ICHBI YCIIOBHS, YKa3aHHBIE HIDKE, 00paTUThCcs B KOHTaKT-
ueHtp banka, mo3BouB no Homepy 8-800-200-19-18:

- Ayrentudukamus Kmuenta omeparopom KonrtakT-nienTtpa banka mnpousBeneHa
YCHEIIHO COTJIACHO BHYTPEHHEH MHCTPYKIINH;

- CyMMapHBbI OCTaTOK JICHEKHBIX CpeACTB Ha cueTax Kimenra menee 2 MitH. py0. (Uiau
WX SKBUBAJICHTA B BAJIIOTE);

- JNEeUCTBYIOIIUNA ABTOPHU30BAHHBIM HOMEp TeneoHa AOCTYNEH Jid MpueMa 3BOHKA
oneparopa KoHTakT-LeHTpa.

5.10.2. momate B bank 3asBreHue Ha OymMaxkHOM HocuTene mo (opme banka
(ITpunoxkerne No2 k HacToswwemy MonoxeHuto).

6. INPEJOCTABJIEHHUE YCJIYI' YEPE3 CEPBUC HHTEPHET-BAHK

6.1. [TocpenctBom ceppuca UnTepHer-6ank KinneHTy MOTYyT OBITh IIPEIOCTaBICHBI
CIEAYIOLINE YCIYTH:

- mpocMaTpuBaTh HHGopMaIMo 0 baHKOBCKUX KapTax M cueTax, Kak JeHCTBYIOIIUX,
TaK M 3aKpBITHIX (OCTATOK, BBIMKMCKA IO CUETY, HOMEpP KapThl U CPOK JCUCTBUS, HA3BaHUE
MPOJYKTa, aHAIIU3 PACXO0B 3a MEPHO/);

- OTKPBIBaTh OAHKOBCKHE CUETa/BKIIAIBL;

- 3aKJII0YaTh  JOTOBOPBI/COTJIAIICHUS, TOJIUCHIBATH 3asBICHUS B  paMKax
MIPEIOCTABICHHBIX ()YHKITHOHATHHBIX BO3MOYKHOCTEH;

- OCYIIECTBIIATh YACTUYHOE/TIOJHOE JOCPOYHOE MOTAIIeHUE KPEaHTa;

- TpoCMAaTpUBaTh MH(OPMAIMIO MO KpeIuTaM: TEKyIIas 3aJ0HDKEHHOCTb, UCTOPUU
raTexei, rpauku rameHus;

- OTIAYUBATh YCIYTH KIJIHIIHO-KOMMYHAIBHBIX CITY>KO, TOPOJICKON U MEXTYTOPOTHON
CBSI3HM, MHTEPHET-NPOBAIIEPOB, IETCKUX U 00IIe00pa30BaTENbHBIX YUYPEKACHUN U APYrue
YCIIYTH, OTIJIAYMBATh IITPadbl U COBEPIIATH MPOYHE IIATEKHU B OIOIKET;

- TEepeBOJIUTH JEHbIU MEXIy CBOMMH CUYeTaMH/BKIAJaMH, COBEpIIATh IJIaTEeKU
TPETHUM JIUIAM;

- IOJIy4aTh ONEPaTUBHBIE KOHCYJIBTAIMM Yy COTPYIHUKOB baHka mocpecTBOM cepBuca
«Yat ¢ 6aHKOM»;

- MHOE;

6.2. CTOpOHBI JIOTOBOPUIINCH, YTO JI00as nepenucka B cepBuce MHTepHET-OaHK B
peKHUME peallbHOTO BPEMEHH IMOCPENCTBOM cepBuca «YaT ¢ Oankom» Mmexnay bankom u
Kmuentom cumraercs obmenom DJI, moamucanaeiMu I Kinmenra, 3a HCKIIOYCHHEM
MOpYUYEHUs Ha MEPEBOJI JCHEKHBIX CPEJICTB MOCpenCcTBOM cepBuca «Har ¢ 6ankom». CTOpOHBI
MPU3HAIOT NEPEeNuCcKy B cepBuce «Yar ¢ O6ankom» B cepBuc MHTEpHET-0aHK FOPUAMYECKH
3HAUYMMOM, KakK eciu Obl epernucKka OCYIIeCTBISIacCh Ha OYMaKHBIX HOCHUTENSX C MOAMHCHIO
Knuenra.

6.3. [Topsiiok AMCTaHIIMOHHOTO 3aKJIIOUEHHUs U 00CIykuBanus J[oroBopos:

6.3.1. Kimuentsl MoryT opopmuth KpeautHsriii qorosop, JloroBop 3ajiora/3ieKTpoHHYIO
3aKnmagHyr0 (Mo KpeauTam ¢ obOecrmeueHueMm), JloroBop —BKIJIaga/TEKyIIero cuera
(TomoJTHUTENbHBIE COoTJIaNeHns K HUM) ¢ bankowm uepes cepBuc MHTepHET-0aHK (TTpH HATHIUH
TEXHUYECKOH BO3MOXKHOCTH).

CTOpoHBI JOTOBOPWIJIUCH, YTO TIOCPEACTBOM MPOCTONW 3JIEKTPOHHOW MOANHCH/
YHOII/YKDJII oHM MOTyT MmOAmMHMCAaTh BCE MOKYMEHTHI, HEOOXOIUMBIC IJISl 3aKIFOUYCHHUS,
W3MEHEHUS, PaCTOPKEeHHUsI U 00CTykuBaHUsI J[OTOBOPOB, YKa3aHHBIX B HACTOSIIEM MYHKTE,
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JIOKYMEHTBI O TOJIKJIFOUEHUH JOTIOJIHUTENBHBIX YCIYT B paMKax 3akitouyaeMbix J[oroBopos, a
TaKXKe IOPUIMYECKH 3HAaYMMble COOOIIEHUS, KOTOpble MPU3HAIOTCS SJICKTPOHHBIMH
JOKyMEHTaMH, PaBHO3HAUHBIMU JIOKYMEHTaM Ha OyMa)XHOM HOCHUTENE, MOJIUCAHHBIMU
coOcTBeHHOpYUHOUM moamnuchio Kimenra m corpyanuka banka. B atom cimyuae Jlorosopsl,
YKa3aHHbIE B HACTOSILIEM ITYHKTE, CYUTAIOTCA 3aKIIOYCHHBIMU, UHBIE TOKYMEHTBI, CUUTAIOTCS
COIVIACOBAaHHBIMM, HE3aBUCUMO OT HAJIM4Msg WIM OTCYTCTBUS B baHke JIOKyMEHTOB Ha
OyMa)KHOM HOCHTEIIE.

6.3.2. [lopsaok 3akimouenuss KpeautHoro poroopa:

6.3.2.1. KnueHT npu >KeJlaHUU TOJYYUTh KPEAUT 3aloJIHSAET 3asBKYy 4epe3 OJUH U3
JKO, yka3piBasi OCHOBHBIE ITApaMETPhI KPEIUTA.

6.3.2.2. Ilocne 3amonneHusi 3asiBka KimmeHTa HampaBisieTcsi Ha MpoBepky. I[lpu
HeoOxoaumocTu KilmeHTy MOXKET MOCTYNUTh 3BOHOK OT coTpyaHHMKa KoHTakT-lieHTpa ais
YTOYHEeHMsI JaHHbIX MO 3asiBKe. CoTpynHuk KOHTaKkT-IleHTpa Takke B XOZE pa3roBOpa MOXKET
npeioxkuTh KitmeHTy ohopMuUTh 10 €ro KeJaHuio JOMOIHUTEIbHBIE YCIIYTH, PAcCKa3aTh PO
JEHCTBYIONINE aKIIUU U YCIOBUS y4acTHs B HHUX.

6.3.2.3. Ilpu nonoxurensHoM periennu banka o Belnadye kpenuta, bank Hampasiser
SMS-cooOmuiennem Ha ABTOpU30BaHHBIM HOMep TenedoHa CChUIKY Ha web-cTpaHuily, Ui
O3HAKOMJICHUS U IOJAINUCAHUS TaKeTa JOKYMEHTOB IO KpPEAMTY, COIJIACHO JIEHCTBYIOIIEMY
3aKOHO/ATEIbCTBY, a TAKXKE KO JIJIS BXOZA M0 CChUIKE.

6.3.2.4. JIns poctyna K MakeTy AJOKYMEHTOB IO Kpenuty, KiueHt npu nepexozae mo
CChUIKE BBOAMT cienytomme WneHTuuKaTopel: ABTOpPU30BaHHBIH HOMEp TenedoHa,
MacIopTHHIC JaHHBIE U KOl U3 SMS-coo0rieHus!.

6.3.2.5. Ilpu cormacuu Ha TMOJNly4eHHWE KpEAUTa HA YCIOBUSAX, H3JIO0KCHHBIX B
JIOKYMEHTaX, BoJleu3bsiBieHue KimeHra noaTBepKIaeTcs OHUM U3 CIeIYIOIUX CIoCO00B:

- ormpaBieHueMm cioBa «CormaceH» ¢ ABTOPU30BAaHHOTO HOMepa TenedoHa Ha
KOPOTKUI HOMEDP, YKa3aHHBIN B HampaBieHHOM oT banka SMS-coo0ienuu;

- BBogoM OnHOpazoBoro maposis, HampasieHHoro bankom B SMS-cooOuiennu Ha
ABTOpH30BaHHBIN HOMED TenedoHa.

KonkperHbiii croco® ykasbiBaercs B SMS-cooOiieHnH, HampaBieHHOM baHkoM Ha
ABTOpH30BaHHBIN HOMED TenedoHa.

6.3.2.6. Ilocne mnoanucaHuss NakKeTa JOKYMEHTOB baHK mpenocTaBiseT KpeauT
croco6oM, npeaycMOTpeHHbIM KpeauTHBIM JOTOBOPOM.

6.3.2.7. IIpocToi 371€KTPOHHON MOAMKMCHIO JUIA 1ieJIel MyHKTa 6.3.2. Ipu3HaeTcs aHajor
coOcTBeHHOpYUHOU moanucu KimeHrta, mpecTaBleHHbIM B BUJE COBOKYIHOCTH (DaKTOPOB:
Habopa MaentudukatopoB (ABTOPU30BAaHHOTO HOMEpa Teje(oHa, MACHOPTHBIX JAHHBIX U
KoJ1a u3 SMS-coo01eHus, n3BeCTHOTO TOJIbKO KineHTy) u cnoBa «Cornacen», OTIpaBiIeHHOTO
¢ ABTOPM30BaHHOI'O HOMepa TenedoHa Ha KOPOTKUI HOMEp, YKa3aHHBIN B OTIPABICHHOM EMY
SMS-coobmienun 6o BBoAoM OIHOPA30BOTO MapoJsi, HampasieHHoro bankom B SMS-
cooOlIeHnn Ha ABTOpPU30BaHHBIM HOMeEp Teiae(oHa, KOTOPbIE B COBOKYIMHOCTH MO3BOJISIOT
0JIHO3HA4YHO HeHTUGuIpoBaTh Kinenra banky nmpu noanucanuy TOKyMEHTOB, YKa3aHHBIX B
HACTOSAIIEM ITYHKTE.

6.3.3. [lopsinok 3akia0venns Jloropopa BKJIajaa/TeKyllero cyera:

6.3.3.1. OTKpBITHE BKJIaJ]a/TEKYIIEro cueTa JUIsl BHIIUIATHI IPOIIEHTOB 110 BKIALY (eCiH
JAHHOE YCIIOBHE MPEJYCMOTPEHO JIOrOBOPOM BKJIaJa) OCYIIECTBISETCS HAa OCHOBAaHUU
pacriopsbkeHus: KiineHnTa Ha OTKpBITHE BKJIa/a, MyTeM Oe3HATMYHOTO MEepeBoJia Co cueTa Win
Bkiaga Kiuenrta, odopmiienHoro uyepe3 HWHTepHer-0aHK, € TNPUMEHEHHEM CpPEICTB
Wnentudukanyu u Ayrentudukanuu Kinuenra, nperycMOTpeHHbBIX HacTosmuM Pazaenom.

6.3.3.2. B pacnopsikeHUH YKa3bIBalOTCS TapaMeTphbl OTKPHIBAEMOI'0 BKJIa/1a/TEKYIIETO
cyeTra Ul BBIIJIATHI MPOLEHTOB IO BKJIATY, a TakkKe MHPOpPMAaLuUs O cyeTe WIM BKIaJe, ¢
KOTOPOT'O OCYLIECTBIISIETCS NIEPEUUCIICHNE JEHEKHBIX CPEJICTB, ISl OTKPHITHSI HOBOTO BKJIa/1a.

6.3.3.3. Ha ocHOBaHuu noiyuyeHHoro ot KineHra pacnopsskeHus: Ha OTKPBITHE BKJIaa
dbopmupyercs 3asBieHUE, B KOTOPOM YKa3bIBalOTCs, B TOM YMCIIe, BUJ BKJIa/la, CyMMa BKJIaja,
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BaJIIOTa BKJIaJa, CPOK BKJIaJa, MPOLIEHTHAs CTaBKa 10 BKIJIATy, OTKPBHITHE TEKYILEro cueTa JJs
BBITIJIATHI TPOLIEHTOB MO BKJIaAy (€Ciii JaHHOE YCJIOBHE MPEAYCMOTPEHO JOTOBOPOM BKJIA/la) U
WHBIE YCIIOBUS pa3MEIEHUs BKIIaAa.

6.3.3.4. Kument mnoarBepkmaer 3asBieHHE depe3 cepBUC MHTepHeT-0aHK C
npuMeHeHueM cpeacts Unentuduxanuu u AyTeHTU(PUKAUH, TPETyCMOTPEHHBIX HACTOSAIINM
Paznenom.

6.3.3.5. Ha ocHoBanuu 3asBieHus, noaATBepxaeHHOro Knuentom uvepe3 MHTepHeT-
0aHK, M MOCIe BHECEHHS JCHEXHBIX cpeacTB ¢opmupyercs UEK 00 ucnonnennn onepanu,
YIIOCTOBEPSIOIIUI BHECCHHE BKIIA/A.

6.3.3.6. 3asBieHUE, pacCHOpPsHKEHUE HAa OTKPBITUE BKJIA/la, MPOTOKOJI IPOBEICHUS
omnepanuii B COOTBETCTBYIOLIECH aBTOMATHU3MPOBAHHOW cucTeMe baHka, mOATBEp X IArOIIMi
KoppekTHyio Wnentudukammio u Ayrentudukanuto KimeHnra, U coBepileHHEe oreparuu B
Cucteme JIBO, sABIAIOTCSA TOKYMEHTaMH, MOATBEPKIAIOIMUME BoJien3bsaBieHne KiueHnrta oo
OTKPBITUH BKJI/1a/TEKYIIETO CYEeTa JUISl BHITUIATHI MPOIICHTOB 110 BKJIATY.

6.3.3.7. XpaneHnue 3asBJICHHS OCYIIECTBISACTCS B JIMYHOM KaOWMHETE CepBHCca
WuTepHeT-06aHK.

6.3.3.8. JlokyMeHTanbHbIM MOATBEpKIeHNEM (akTa coBepieHus: Kimrenrtom onepanuu
pa3MeIIeHHs] CyMMBI IEHEKHBIX CPEACTB BO Bk, siBiisieTcas UEK 00 ucnonHenuu onepanuu,
a taxke Boinmucka no cuety Kinenra, B KOTopoi oTpa)keHa coBepliieHHas omneparus. [Ipu atom
nuceMeHHas Gopma JloroBopa 6aHKOBCKOTO BKJIa/Ia CAUTACTCS COOJIIOICHHON B COOTBETCTBUU
c 1. 2 cratbu 434 I'paxxnanckoro kojekca Poccuiickoit deneparumu.

6.3.3.9. 3akpeiTHE cueTa BKIanga uepe3 cepBuc MHTepHET-O0aHK, OCYIIECTBISIETCS HA
OCHOBaHUU pacnopsbkeHus KimeHnTa Ha 3akpbiTHe BKIaga, OQOPMIIEHHOTO 4Yepe3 CEepBUC
WuTepHeT-0aHK, ¢ BO3MOXHOCTHIO OC3HAIMYHOTO TMEPEeBOJA JEHEKHBIX CPEICTB CO CcUeTa
Bkiaga Knmenra Ha cuer BHyTpu banka wnm Ha cuer B Apyrom baHke, 1o yKa3aHHBIM
pexBH3UTaM, C TpUMEeHeHHeM cpeactB Mpentndukammm w AyreHtudukanmm KiweHra,
oTpezieNIeHHBIX HacTosAMM Pa3nenom.

6.3.3.10. Ha ocHoBanuu Pacnopsbxenusi, noarsep;xkaeHHoro Kimentom uepes cepBuc
HuTepHeT-6aHK, OCTe MepeBo/ia JEHEKHBIX CPeACTB (hOpMUPYETCs MIIATEKHOE MOpYIeHHE 00
WCIIOJTHEHUH OTEepaliy, yAOCTOBEPSIONIee 3aKphITHE CueTa BKJIaJa M TEPEBOJ| JIEHEKHBIX
CPENCTB.

6.3.3.11. IlpocToii »5IeKTPOHHOM MNOANUCHIO A Leneld myHkTa 6.3.3. mpusHaercs
aHaJior coOCTBEHHOPY4YHOW monanucu KimeHTa, MpeIcTaBlICHHBI B BUIE COBOKYITHOCTH
¢dakropoB: noruHa (Mnentudukaropa) u OmHOpa3oBOro mapois, MoiaydyeHHoro u3 SMS-
COOOIIIeHNs, U3BECTHBIX TOMHKO KIHMEHTY M MO3BONSIONINX OJHO3HAYHO UAECHTHU(DHUIIMPOBATH
Knuenra banky npu moamucaHuu JOKYMEHTOB, YKa3aHHBIX B HacTosiiieMm myHkTe. [lapoinb
ornpanisercs bankom B Buae SMS-cooOuieHus Ha ABTOpPH30BaHHBI HOMep TenedoHa
Kinenra.

6.3.4. Bce wu3MeHeHUs U 3asgBJICHHS, Kacarouruecss oOcmykuBaHus J(oroBopos,
yKazaHHBIX B 1. 6.3.1. Hactosimero [lonokeHus, AOMOTHUTENbHBIC COTJIAICHUS K HUM M
COTJIAIIEHUSI O PACTOPKEHUM TakuXx J[OroBOpoB, MOTYT OBITh MOJMHUCAHBI MOCPEICTBOM
MPOCTOM  DJIGKTPOHHOM  TOAMUCH W TPHU3HAIOTCS  AJICKTPOHHBIMH  JOKYMEHTaMH,
paBHO3HAYHBIMH JIOKYMEHTaM Ha OyMaKHOM HOCHTENE, MOAMUCAHHBIMH COOCTBEHHOPYYHON
noanuckio Kinmenrta m corpynHuka baHka, W CUMTAIOTCA 3aKIIOYEHHBIMH HE3aBHCHUMO OT
HAJIMYUS WIK OTCYTCTBHS B baHKe JOKYMEHTOB Ha OyMa)KHOM HOCHTETIE.

6.3.5. OmHOW »SJEKTPOHHOW TOAMHUCHIO MOTYT OBITH TMOAMUCAHBI HECKOJIBKO
AJNIEKTPOHHBIX JOKYMEHTOB, YKa3aHHBIX B myHKTax 6.3.2. m 6.3.3 Hactosero Ilomoxxenus
(TmaKkeT 2JIEKTPOHHBIX JOKYMEHTOB 10 KPEIUTY/TIO BKJIAy COOTBETCTBEHHO). [Ipu moanucanun
AJIEKTPOHHOM TMOAMMUCHI0 MAKETa HJIEKTPOHHBIX JOKYMEHTOB KaXIbIH W3 DIIEKTPOHHBIX
JIOKYMEHTOB, BXOSIINX B 3TOT IMAKET, CAUTACTCS IMOAIMTUCAHHBIM JIEKTPOHHOU TOIMUCHIO TOTO
BHJIa, KOTOPOM MOJANKCAH MAKET 3JIEKTPOHHBIX TOKYMEHTOB.

6.3.6. IIpoBepka MOMIMHHOCTH MPOCTOM INEKTPOHHOW MOJINCH, MCIOIB3YEMOH MpH
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MOJINMCAHUU JIOKYMEHTOB, MPEIyCMOTPEHHbIX MyHKTOM 6.3.1. Hactosimero IlonoxkeHwus,
npousBoguTcs baHkoM B aBTOomMarhueckoMm pexume nocpeactBoM Cucremsl [IBO.
[TonoxxutenbHBIA pe3yabTaT MPOBEpKH NpencTaBieHHbIX Kinuentom WnentudukaropoB u
OTIPABJICHHBIX OTBETHBIX SMS-coobmiennit/OHOpa30BhIX Mapoied, YKa3aHHbIX B 1. 6.3.2.7,
6.3.3.11 Hacrosimero Paznena moaTBepKaaeT MOJIMHHOCTD npocTaBieHHon JI1.

6.3.7. CTOpOHBI IPU3HAIOT, YTO MOTYYEHHBIEC SJICKTPOHHBIE JOKYMEHTBI, TOAMUCAHHBIC
KOPPEKTHOM NPOCTOM 3EKTPOHHOW MOANUChl0 KimeHTa B COOTBETCTBHM C YCIOBUSMH
HACTOSIILETrO pas3zenia, SBISIOTCS HEOOXOAWMBIM M JIOCTATOYHBIM YCJIOBHEM, MO3BOJISIOIINM
YCTaHOBUTh, YTO JAHHBIM 3JEKTPOHHBIM JTOKYMEHT IMOANMCAH MU MCXOAUT OT CTOPOHBI, €ro
ornpaBuBlIeil. CTOPOHBI IPU3HAIOT, YTO JOKYMEHT, IMOANMCAHHBIN 3JIEKTPOHHON MOANUCHIO
YIOJIHOMOYEHHOI'O0 COTpyAHMKAa baHka, KOoTOpas nana MOJOXKHUTENbHBIA pe3yJbTaT IpH €e
IIPOBEPKE HAa COOTBETCTBUE FIEKTPOHHON MOANNCH, UMEIOILEHCS Y JAHHOTO YIIOJTHOMOYEHHOTO
coTpyaHuka baHka, mpu3HaeTcs IJOKYMEHTOM, BBIPAKAIOIIMM BOJIEU3bSBICHUE, a4 TaKXKe
cornacue banka Ha 3akiroueHHE Takoro 1orosopa ¢ Knmnenrom.

6.3.8. IlakeT MTOKyMEHTOB M0 3aKiatoueHHOMY [loroBopy xpanuthcsi B banke, a Taxxke
noctyneH ans npocMmorpa Kinuentom B cepBuce MHTepHeT-0aHK (IpU HATMYMM TEXHUYECKOU
BO3MOXKHOCTH). Takxke KiHeHT MOXXeT MONyduTh KOMUU JOKYMEHTOB IO 3aKIOYCHHOMY
JHoroBopy B odpuce banka.

7. MIPEJOCTABJIEHUE YCJYT YEPE3 MOBWUJIbHBIN BAHK

7.1. bank mpenocraBnser Kmmenty oOciyxuBanue depe3 MoOWIBHBIA OaHK TpU
HaJIM4YMM TEXHUYECKOW BO3MOXKHOCTM W IPU HAIMYUM OTKpbIToro y KimeHrta cuera u
MOOMIIBHOTO yCTpOICTBa ¢ onepanuonHoi cucremoit I0S n Android.

7.2. lonkmouenue k MoOmibHOMY O0aHKy npou3BoaAUTC KIHMEeHTOM caMOCTOSTENIbHO
MOCPEACTBOM YCTAHOBKM COOTBETCTBYIOLIETO IIPOrPaMMHOI0 00ECIIEUEHHS U €ro 3alycka Ha
CBOEM MOOHIILHOM YCTpoicTBe (nanee — [IpunoxeHue 1jist MOOMIIBHOTO YCTPONCTBA).

7.3. KinmeHT caMOCTOSTEIbHO COBEpINAET JCUCTBHUS, HEOOXOAMMBIE B IEIAX
konupoBaHusi IlpunoxeHus Ans MOOMIBHOTO YCTpOHCTBa ¢ caiitoB B ceru MHTepHer,
yKa3aHHbIX Ha caite https://halvacard.ru (B oTHOIIEHHMH MOOMJIBHOTO MPUJIOKEHUS «XajBa-
CoBkomOaHK»), ¢ opunnanbHoro caiita banka, 1160 B MarasuHe NpHIIOKEHHUH JIIsI MOOMITBHBIX
ycTpoicTB. KimeHT oO0s3yeTcsi He HCIOb30BaTh HE JIMIIEH3MOHHBIE W TIONYYEHHBIE C
HEO(UIMABHBIX CAHTOB MPOU3BOIUTENICH TPOrPaMMBI.

7.4. bank npeaocTaBisieT 0aHKOBCKHUE YCIIYTH Yepe3 MOOMIBHOE TIPHIIOKEHNE «XaJBa-
CoBkoMOaHK», YCIYrM Ha pbIHKE IEHHBIX Oymar — uyepe3 MOOWJIBHOE MPHIIOKEHHUE
«CoBkombank  HWuBecTunum», a TakkKe 4Yepe3 MHbIE MOOWIbHbIE IPUIIOKEHUS,
(YHKLIMOHAJIbHBIE BO3MOXHOCTH KOTOPBIX IPeIyCMaTpUBAIOT BO3MOKHOCTh OKa3aHUS
bankoM 0aHKOBCKHX YCIIYT W/WJIHM YCIIYT Ha PbIHKE IIEHHBIX OyMar (J1ajee BMecTe — MOOMIIbHOE
npuioxeHne). baHk MoXeT oka3bIBaTh YCIyru (OrpaHMYEHHBIH MEpedyeHb YCIyr) Ha phIHKE
IEHHBIX Oymar depe3 MoOuiIbHOEe TmpuiokeHue «Xana-CoBKoMOaHK» (TIPU HATWYUHU
TEXHUUYECKON BO3MOYKHOCTH).

7.5. Ang noaximtodeHust K MoOuinbHOMY 6aHKyY uepe3 MOOMIIbHOE MpuiiokeHre, Kinent
BIIPaBE MCIIOJIb30BaTh TOJIBKO PEKBU3UTHI BaHKOBCKOW KapThl, BHIMYIIEHHON Ha CBOE UM, a
TaK)Ke MpUHAJUIeKAIIUNA eMy ABTOPU30BaHHbBIN HOMEp TeledoHa.

bank npenocrasnser Knuenram, 3axmounsmnM Jlorosop JBO mnocne npoxoxneHus
VYopouieHHOH — WAEHTH(QUKAUMK,  JOCTYl B MOOWIbHOe(-ble)  HpHIIOKeHue(-5),
(YHKIMOHATIBHBIE BO3MOXHOCTH KOTOPBIX IPEeIyCMaTpUBAIOT BO3MOKHOCTh OKa3aHUS
bankoM ycnyr Ha peIHKE IIEHHBIX OyMmar, o ABTOpru30BaHHOMY HOMepy TenedoHna Kinuenra.

7.6. Tlocme 3amycka MOOWJIBHOTO npwiIokeHus KiueHTy HeoOXoIumMo TNpoUTH
MPOLEAYPY PETUCTPALIMU O HOMEPY JOTOBOpA WM MO HOMEPY JeHCTBYolIe baHkoBCKoM
KapTel, win ¢ ucnonb3oBanuem ceppuca ECHUA u EBC, mnu no HOMepy nporoBopa o
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Opokepckom oociyxuBannu (st Knuentos, 3akmounBmux Jlorosop JIbO ¢ bankom moce
npoBeieHus Y poleHHo# naentudukanun). B nmponecce peructparnuu Knuenty MoxeT ObITh
npemioxkeHo co3nath Jlorun u Ilapons, moarBepxkaas ero OAHOPa30BBIM MApojeM, IS
MOCJIEIYIONIET0 BX0/1a B MOOUIIbHOE TMPHIIOKEHHE.

7.7. Tlocne mepBoro Bxoaa B MoOuibHOE npuiokeHne KimeHt moxker co3nath Kon
JIOCTyIa WM YCTaHABIMBAET (IIPH TEXHUUYECKON BO3ZMOXKHOCTU U eciid KIMEHT BKIIIOUMI 3Ty
(GYHKIMIO B HACTpOMKax cBoero moouiasHOro ycrtpoicra) Touch ID/Face ID, xoTopeie B
nocienyomem sBIsIoTcs  WMpentudukaropamu s Bxoga KimeHta B MOOMIBHOM
MPUIIOKEHUU.

7.8. TlocpenctBoM ucnonb3oBanuss KimentoMm MoOWiIbHOTO mpuiiokeHus KimeHTy
MOTYT OBITh MIPEIOCTABIICHBI CIEAYIOIINE YCIYTH:

- ToJTy4yeHne MHQPOpPMaUU 00 OCTATKaX U JIBUKCHUSAX JCHEKHBIX CPEICTB HA CUETAX
Knnenra;

- momyuenue wuHpopmanuu no Kpemuty, miatexxkax B pacueTHOM IIEpUOIE, O
3agoimkeHHocTy o Kpenuty, a takke apyroi nHdopmanuu, CBsI3aHHOU ¢ MPEI0CTaBICHHBIM
Kpenurtom;

- mnonydeHwe wHHpopMAIMK 00 oOcTaTkax cpeacTB Ha baHKOBCKUX KapTax U
COBEPUICHHBIX 110 HUM OIEPaLIUsM;

- TepeBOJ JCHEXKHBIX CPEJICTB MEXKIY CBOMMHU CUYETaMH/BKJIaJaMHU, COBEpPILICHUE
I1aTeXel TPeThbUM JINLaMm;

- omjaTta yciayr XWIHLIHO-KOMMYHAIBHBIX CIYXO0, TOPOACKOW M MEXIyropoaHON
CBSI3M, UHTEPHET-NIPOBAIEPOB, NETCKUX U 0OILIC00pa30BaTEIbHBIX YUPEXKIECHUN U JPYTrUX
yCIIyT, oIjiaTa mTpadoB U COBEPIICHUE MPOYHX IUIaTeX el B OI0IKET;

- Os10KMpoBKa BaHKOBCKOW KapThl,

- oTtkpeiTue Knmenrtom cuera/Bknaga (ecnu TapudHblii mmaH mo cueTy/BKIany
IpelyCMaTPUBAET BO3MOKHOCTb €0 OTKPBITHS OCPEICTBOM MoOUIbHOTO O0aHKa);

- otkpeiTue Kiinentom cuera B JIM;

- Mojiava 3asBKM Ha nosydyenue Kpeaura;

- I0Jja4a 3asBJICHUS Ha NEPEBBITYCK BaHKOBCKOM KapThl, HA BBITYCK JOMOJIHUTEIBHON
(B T.4. BUpPTyabHOW) baHKOBCKOM KapThl;

- IOATIMCaHKE U I0J1aua yepe3 MoOMIbHOE NpuiiokeHne «XanBa-CoBKOMOaHK» (MHBIE
MOOUJIbHBIE MPUIOKEHHS, (DYHKIMOHAIBHBIE BO3MOKHOCTH KOTOPBIX IpPEAyCMaTpUBAIOT
BO3MOXHOCTh OKa3aHHs baHKOM OaHKOBCKHX YCIYT') JOKYMEHTOB, MOJMHCAHHBIX MPOCTON
AJIEKTPOHHOW TOMAMKCHIO, B TOM uuciie B (opmate .pdf, HEOOXOTUMBIX sl 3aKIIFOUCHHS
JIOTOBOpa O OpOKEepCKOM  OOCIIy)KMBAaHUH/IEMO3UTAPHOTO JIOroBopa (MpH  HAIMYUH
TEXHUYECKON BO3ZMOXKHOCTH);

- 1Mojaya MOPYYEHUH Ha TOProBbIE M HETOPrOBbIE ONEpPAIMH B PaMKaxX OPOKEPCKOro
oOcinyxuBaHuss (B ToM uuciae B ¢opmare .pdf, NMOAMUCAHHBIX NPOCTON 3JIEKTPOHHOMN
HNOJNKMCHIO, Yepe3 MOOWIbHOE MpuilokeHHe «XanBa-CoBKOMOAHK»/MHbIE MOOWIIbHBIE
MPWIOKEHHUs, (YHKIIMOHAJIbHBIE BO3MOXKHOCTH KOTOPBIX IMpPENyCMaTpUBalOT BO3MOKHOCTh
okazaHust bankoM 0aHKOBCKHUX yCIyT (IpU HAJTMYUU TEXHUYECKOH BO3MOXKHOCTH));

- Iojaya TMOPYYEHW Ha Jerno3uTapHble OIlepaly B paMKax JEMO3UTapHOTO
oOciyxuBanusi (B ToM uucie B ¢opmare .pdf, MOANUCAHHBIX MPOCTOM 3NEKTPOHHOU
MOAMKCHIO, dYepe3 MOOWUIbHOE mpuiiokeHne «XaiaBa-CoBKOMOAHK»/UHBIE MOOWMIIbHBIC
NPUIOKEHUs, (YHKIIMOHAIbHbIE BO3MOYKHOCTH KOTOPBIX MpPEIyCMaTpUBAIOT BO3MOXKHOCTB
oka3aHus baHkoM GaHKOBCKHUX yCIyT (IIPU HAJTMYUU TEXHUYECKOW BO3ZMOKHOCTH));

- HanpaBieHue (momaua) Knmentom B aapec banka  opraHu3zaiuoHHO-
pacrlopsiANTENbHBIX JTIOKYMEHTOB B paMKax OpOKEpCKOIro/eno3UTapHOr0 0O0CTy>KUBAaHUS
KJIMEeHTOB baHka (70BepeHHOCTEH, 3asBIEHUI Ha pPAaCTOp)KEHHE JOTOBOPA, JOKYMEHTOB,
MOJATBEPXKJIAIOLIUX COOTBETCTBUE KIMEHTa TpeOoBaHUAM g npusHaHus Kiwnenra
KBAJM(HUIUPOBAHHBIM HHBECTOPOM, M HHBIX) B Qopmare .pdf, moamucaHHBIX NPOCTOM
AJIEKTPOHHOM MOJIHKCHIO;
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- 3aKJIIOYEHHE JIOTOBOPOB/COINIALIECHUHM, MOJMNMCAHUE 3asABICHUH B  pPaMKax
IPEOCTaBICHHBIX (DYHKIIMOHAIBHBIX BO3MOKHOCTEH;

- IOJITMCAHKE IICKTPOHHOM 3aKy1aqHOH (IIPU HAIMYUU TEXHUUECKOW BO3MOYKHOCTH);

- IIOJIyY€HUE ONIEPATUBHBIX KOHCYJIbTAlMM y COTPYIHUKOB baHka mnocpeacTBoM
cepBuca «Har», B TOM 4ucie 11o1a4a 3asBIeHUN (IPEeTeH3UM).

[lepeuens ycmyr, oO0BEeM oOmepanuil/ACHCTBHIA, TNPEAOCTABISIEMBIX B paMKax
KOHKPETHOIO ~ MOOMWJIBHOI'O  IPWIOXKEHUS, ONpeAensieTcs HUCXOAsd M3  TEXHMYECKUX
BO3MOXKHOCTEH COOTBETCTBYIOIIETO MOOUILHOTO MPUIIOKEHUSI.

7.9. BbaHk HMeeT NpaBO YCTAaHOBUTb, M3MEHUTh M OTMEHUTh MAaKCHUMaJbHblE U
MUHUMAaJIbHBIE JIMMUTBl Ha JECHEXKHBIE IE€PEBOJBI uepe3 MOOMIbHOE IIPUJIOKEHUE.
Wudopmanus o NeHCTBYIOIMX MAaKCUMAJIbHBIX M MHUHUMAIbHBIX JMMHUTaX Ha JIEHEKHBIE
NepeBoibl Yepe3 MOOWIBHOE MPHIOKEHHE COACPKUTCS B MOOWJIBHOM NPUIOKEHUH U HA
opununansHom caiite banka. Ilpu sTom KimeHt BnpaBe caMOCTOSTENBHO YCTaHOBUThH yepes
MOOWJIBHOE TPHJIOKEHHE OrpaHHuYEHHs IO PACXOJHBIM JIMMHUTaM Ha JICHE)KHBIC
HIePEeBO/Ibl/ONIePaLIH.

7.10. KnueHt 00s3aH 00ecrieduTh JOCTYIHOCTh CBSA3H 110 ABTOPHU30BAaHHOMY HOMEPY
TesiehoHa 11 MOATBEPKIECHUs pacriopshkeHus Kinuenra.

7.11. Ilpu odopmieHnn depe3 MOOMIBHOE MPHIOKEHHE HEKOTOPHIX ycuyr, bank
BIIPaBE JONOJHUTEIBHO HNPUMEHSTh Ul MOATBEPXKAECHUS COIJIACHsl/COBEpPILICHUs ONepanuu
OpnHopa3oBbli  MMapoib, KOTOPbIM Hampasisgercs KimenTty Ha ABTOpPU30BaHHBIA HOMEp
Tesie(hoHa, a TaKKe UHbIE JoNoNHUTeNbHble VaentudukaTopsl. OnHOpa3oBbIi Napoib/UHbIE
JononHuTenbHble  Mnentudukatopel ucnosnb3ytorcs bankom npu nomaye Kiunentom
COIJIACHs1/pacopsKEHUsT TOCPEICTBOM MOOUIIBHOTO MPUIIOKEHUS IO ycIyram/onepanusm,
TPeOYIOLIMM JOTOTHUTEIBHON TPOBEPKU C HCIOIb30BaHHEeM OTHOPAa30BOTO MapOJIsi/MHBIX
JononHUTenbHbIX  Mnentudukaropos. Heobxomumocts npumeHeHus OJHOPA30BOro
NapOJISi/UHBIX  TOTOJHUTEIBHBIX MIEHTH(PHUKATOPOB TPU HCIOJIB30BAaHUH MOOMIBHOTO
NpUIIOKEHUs orpeensercss bankom.

7.12. B cnydae ecnu yciayra/oneparius uepe3 MOOMIHLHOE MPUII0KEHUE OCYIIECTBIISETCS
¢ wucnosb3oBanueM OnHOpa3oBOro mnapois, nopydeHue KimeHTa Ha MNOAKIIOYEHHE
YCIIyTH/COBEPILIEHUE ONEPALUY UCTIOTHIETCS MOCIIEe MOJI0XKHUTENbHBIX Pe3yIbTaTOB MPOBEPKU
cooTBeTcTBUS OHOPA30BOro Mapoisi, BBeJeHHoro Kiuenrom, nHpopmaium, coaepxamiencs
B 0a3e nanHbIX baHka.

7.13. Onepauuu/ycayr, NperycMOTpEHHbIE HacTosuM Pa3znenomM, coBeplleHHbIE
KnuenToM uepe3 MOOMIIbHOE MPUIIOKEHHE C MCIIOJIb30BaHNEM BepHBIX M 1eHTH(UKAaTOpOB IpH
BXOJIe B MOOWIbHOE MPWIOKEHHE U MNoATBepxkIeHHble OJHOpa30BbIM MapojieM (1o
yciyraM/onepanusM, TpeOyromuM noaTBepkaeHuss OIHOPa30BbIM IMapoJieM), MPU3HAIOTCS
COBepUICHHBIMU KIIMEHTOM C HCIIONIB30BaHUEM MTPOCTOM 3JIEKTPOHHOM MOAINCH.

7.14 DOneKTpoHHBIH JTIOKYMEHT, c(opMHpOBaHHBIH (CO3JaHHBI) B MOOWJIBHOM
NPUII0KEHNUU/INIEKTPOHHBIN JOKyMeHT B ¢opmare .pdf w/miam .xml/3asBnenus Ha Ycuyrw,
opopmiieHHble U HampasisieMble KiimeHTOM yepe3 MOOWUIIBHOE MPHUIIOKEHUE, CUUTAIOTCS
noANnMcaHHbIMUA KIIMEHTOM MpOCTOH 37EKTPOHHON NOANUCKIO0, eciii KIIMeHTOM HCIo/Ib30BaHbl
BepHble M ienTrdukaropsl mpu Bxojie B MoounsHoe npuioxenue (Jlorun u [laposs, 1160 Kox
nocryna, uan Touch ID/Face ID), u ormpaBneHHblii bankoM Ha ABTOpHU30BaHHBIA HOMEP
tenepona OmHOpa3oBbI maposb B SMS-cooOmeHnn CcoBMagaeT ¢ MPea0CTaBICHHBIM
Knuentom OgHOpa3oBBIM NAposeM, IIPU YCIOBUH, YTO BPEMs €ro JAEUCTBUS HE UCTEKIIO (110
yciyram/onepanusaM, Tpedyoumm noarsepxaeHns OmHOpa3oBbIM maposieM). JJoKyMeHTHI,
noanucadHbple KIIMEHTOM MpPOCTON AJIEKTPOHHOM MOANHKCHIO, NMPU3HAIOTCS PAaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJe, IOJIUCAHHBIMU COOCTBEHHOPYYHOM TOIMHCHIO
Knuenta u SBISAIOTCS JTOCTaTOYHBIMHM JIOKA3aTENbCTBAMHM IIPU PACCMOTPEHHH CIOPHBIX
CUTyalui, B TOM YUCJE B CY/JIE.

7.15. CTOpOHBI 1OTOBOPUIIMCH, YTO Jr00ast Mepenucka B MOOMIBHOM MPUIIOKEHUU B
pEeXHME peaJbHOr0 BpEMEHHU MOCPEACTBOM cepBHca «HaT» Mexny bankom u KimmeHtom, B Tom
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Ylciie, HO He UCKIIIOUMTENbHO, HanpasiieHue KimenTom nokymMeHToB ([uid npu3Hanus Kimenra
KBaJTM(HUIIUPOBAHHBIM MHBECTOPOM/TIOATBEPKACHUS Kinentom craryca
KBAJM(PHULIMPOBAHHOIO UHBECTOPA, U JIpyTue), 1101a4a 3asBIeHUH (IpEeTeH3Mil), B TOM 4HCIiIe B
dopmare .pdf, cuuraercs odmenom D/, MOAMUCAHHBIMU TPOCTON JIEKTPOHHOHN MOAIMMCHIO
Kinenra.

Croponbl npusHaroT nepenucky mexay bankom m Knuwenrom B cepBuce «YHat» B
MOOWJIBHOM MPHJIOKEHUH IOPUIMYECKN 3HAUUMOM, KaK eciii Obl epenucKa OCyILEeCTBIIsIach
Ha OyMa)XHBIX HOCUTEISX ¢ moAnuchio Kinenra (ero 10BepeHHbIX JIHII).

7.16. Ilpm mnomaue Knmentom dYepe3 MOOWIbHOE TMpUIOKEHHE «XaJBa-
CoBkOMOaHK»/MHbIE MOOWJIBbHBIE MPHIOKEHHS, (PYHKIMOHAIBHBIE BO3MOXKHOCTH KOTOPBIX
IpeIyCMaTpUBalOT BO3MOXHOCTb OKa3aHMs baHKOM OaHKOBCKHMX YyCIyr, 3asBICHHS O
npucoequHennu Kk 11.01.04 Pernmamenty okazanust yciayr Ha (uHaHCOBBIX phiHKax [TAO
«CoBkombOank» u/umu kK 11.01.01 VYcnoBusiM OCyIIEeCTBICHHS JEMO3UTAPHON NEATEITbHOCTH
ITAO «CoBxkoMOaHK» 1 AHKETHI, B 3JIEKTpOHHOM (popme (B ToM yncie B ¢popmare .pdf), bank
B 00s3aTeNbHOM IHOpsiike HampasiseT KimeHTy Ha ABTOpHM30BaHHBIH HOMeEp TenedoHa
OnnHopa3oBbIii apostb. bank npuauMaet ot KimmeHTa yepe3 MOOHIIbHOE MTPHITOKEHUE «XallBa-
CoBkOMOaHK»/MHbIE MOOWJIbHBIE NPUIOKEHUS, (PYHKIMOHAIbHBIE BO3MOKHOCTU KOTOPBIX
IpEeyCMAaTPUBAIOT BO3MOXKHOCTb OKa3aHUsi baHkoM OaHKOBCKUX ycCIyr, 3asBlIE€HUE O
npucoeaunenud kK 11.01.04 Pernamenty okazanus yciyr Ha ¢uHaHCOBBIX pbiHKax [IAO
«CoBrombank» w/mn Kk 11.01.01_VYciioBusSIM OCYIIECTBICHUS ACTIO3UTAPHON NEATEIHHOCTH
I[TAO «CoBkoMOaHK» M AHKETY TOJBKO IOCJTE MOJOXXUTENbHBIX PE3yJbTaTOB IPOBEPKU
cootBercTBUS OHOPA30BOTO MapoJisi, BBeAeHHOTO Kinentom, nH(popMaIum, coaepkamencs
B 0a3e naHHbIX baHka.

7.17. 3aaBnenue o npucoeauHenuu k 11.01.04 PermameHTy oxa3zaHus yciayr Ha
¢unancoBbix pbiHKax [TAO «CoBkombOank» w/mnu k 11.01.01 VYcnoBusiM ocyuiecTBieHus
nenozutapHoi nesitensHocTH [TAO «CoBkomMOaHk» W AHKeTa, HampaBieHHble KimeHTom B
bank uepe3 MmobunbHOe mpusoxenue «XanBa-CoBKOMOAHK»/HHbIE MOOMIIbHBIE MPUIIOXKEHUS,
(GyHKIIMOHAJIbHBIE BO3MOYKHOCTH KOTOPBIX MPEIyCMAaTPUBAIOT BO3MOXKHOCTh OKAa3aHMs
bankoMm GaHKOBCKHX YCIIYT, B BUJE JIEKTPOHHBIX JOKYMEHTOB (B TOM uucie B ¢popmare .pdf),
CUUTAIOTCA MOANMUCAHHBIMU KIIMEHTOM MpPOCTON 3JIEKTPOHHOM MOJNHCHIO, eciin KiimeHTom
UCMOJIb30BaHbl BepHble MneHTHdUKaTOpbl HpH BXOAE€ B MOOWIbHOE NPUIIOKEHUE, H
oTnpaBieHHbI baHkoM Ha ABTOpH30BaHHbII HOMep TenedoHa O1HOpa30BbIi mapoias B SMS-
COOOLIEHNH COBIAAAeT ¢ mpeaocTaBieHHbIM Kimenrom OHOpa30BbIM naposieM. JlIOKyMeHTHI,
nojanucanHbele KiIMEHTOM MpOCTON 3IEKTPOHHON MOANUCHIO0, NMPU3HAIOTCS PaBHO3HAYHBIMU
JOKYMEHTaM Ha OyMa)XHOM HOCHTeNe, IOAMUCAHHBIMA COOCTBEHHOPYYHOM MOMHCHIO
Knuenta u SBASIOTCS JTOCTaTOYHBIMHU JIOKA3aTeNbCTBAMM IPH PACCMOTPEHMM CHOPHBIX
CUTYyallui, B TOM YHCJIE B CYAE.

7.18. VYcnoBusi oxazanuss bankom yciayr B paMmkax OpOKepCcKOro/nerno3uTapHOIo
oOcnyxuBanusi KireHToB uepe3 MOOMIBHOE MPHIIOKEHHE (BUIbI MOPYUEHHUH, 0COOEHHOCTH
Mo/Jauy M UCTIOJHEHUsl mopydeHuil u ap.) ompenemsitorcs 11.01.04 PermamenTom oxazaHus
yenyr Ha (QuHaHcoBbix pbiHKaX [IAO «CoBkombank» wumu 11.01.01 VYcaoBusmu
ocymiecTBieHus aeno3utapHoit nesreabHocTd [TAO «CoBKOMOAaHK» COOTBETCTBEHHO.

7.19. Ctopons! gorosopuinck o noanucanuu 11911, YHIII B cnenyromem nopsake u
YCIIOBUSX 3aKJIIOUEHHS JOrOBOPOB/COTJIAIICHUHN, AIEKTPOHHON 3aKiIaJHOM uepe3 MOOUIIbHOE
npUsIokeHue (MpH HATUYMK TEXHUYECKOH BO3ZMOKHOCTH):

7.19.1. bank Hanpasnser KinneHnty goroBop (cornaieHue), 3JeKTPOHHYIO 3aKIaIHYIO
IyTeM pa3MelleHus JoroBopa (cornamenus) B popmare Gopmare .pdf u/mnu .xml B pazzuene
MOOWJIBHOTO MPUJIOKEHHUS, COZIEpXallero JAOKYMEHThI, HalpaBieHHbIE (IIpeICTaBICHHbBIE)
Knuenty ans noanucanus.

7.19.2. na nonnucanusi KiMeHTOM NaHHOTO JOroBopa (COTJalleHus)/3MeKTpOHHON
3aknanHoi, Kinument 3ampammBaer y banka OpHOpa3oBblii DIaposib IIyTeM HaKaTUsA
COOTBETCTBYIOIIEH KHONKM B MOOWIbHOM mnpuioxkeHuu. llociae monydenuss Ha
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ABtopu3oBaHHbIM HOMED TenedoHa Kinuenta SMS-cooOmieHus, comepikaiiero oHopa3oBbIid
napoib, KIHMEeHT moanuchiBaeT JOroBOp (COTJAIICHUE)/INEKTPOHHYI0 3aKiIaJHyI0 |
OTIpABJISIET JIOTOBOp (COrIalieHue)/3JeKTpOHHY0 3akiaiaHyo B bank. Ilyrem BBona
KnuentoMm ykazanHoro OngHOpa3oBoro maposisi, KiMeHT NOATBEp)KIAeT CBOE COIJIacHE CO
BCEMU YCJIOBHSIMH JIOTOBOpA (COTJIAIICHHUS).

7.19.3. C w™omenta BBojga Kimmentom OpHopa3zoBoro mapoisi, JOrOBOp
(cornamieHue)/?JIeKTpOHHAsT 3aKJiafHas CYMTaeTcs TMOANHCAaHHBIM KiumeHToM mpocToit
AJIEKTPOHHOM TOMNMCHIO, MpPU  YCIOBUHU, 4YTO KIIMEHTOM HCHOJb30BaHbl BEpPHBIE
Nnentuduxaropsr (Jlorun u Iapons, mu6o Kox nocryna, wim Touch ID/Face ID) npu BXxome
B MOOWMIILHOE TIPHJIOKEHUE, U OTIPaBICHHBIH baHKOM Ha ABTOPU30BaHHBIN HOMED TenedoHa
OJIHOPa30BbI Maposib B SMS-cooOlieHnrn CoOBMaaaeT C MPeAoCTaBICHHBIM KimeHTom
OnHOpa3oBbIM MTAPOJIEM.

7.19.4. Ins noanucanus 3iaeKTpoHHou 3aknannord YHOII bauk nanpasnser Knuenrty
e€ B ¢opmare .pdf w/mmm .xml B MOOWIBHOE NPHIOXKEHHE, BXOIAINIEE B COCTAaB
UH(GPaACTPYKTYPHI JEKTPOHHOTO MTpaBUTeNnbeTBa. [locne noanucanus KinneHntom anekTpoHHON
3aKJIaJHOM B MOOMIIBHOM NpuiiokeHUH banka (IIpy HaTu4YMKy TEXHUYECKON BO3MOXKHOCTH ) I
MOOWJIBPHOM  TPHJIOKEHUH, BXOIAIIEM B COCTaB HH(PPACTPYKTYphl  3IEKTPOHHOTO
MPaBUTEIBCTBA, JOKYMEHT HAIlpaBisieTcs B baHK IMyTeM 53JIEKTPOHHOTO B3aMMOJICHCTBHS
MeX1y UHGPACTPYKTYPOU 3JIEKTPOHHOTO MPAaBUTEIHCTBA U MH(OPMALMOHHBIMU CHCTEMaMU
banka.

7.19.5. JloroBopsl (cornamieHus)/3JIeKTpOHHAs 3aKiiagHas, 3aKJIIOYEHHBbIE MEXIy
bankom u KiumeHTOM myTeM HCIMONB30BaHUS MOOMIBHOTO NPUIOKEHHUS Ha YCIOBUSX,
YKa3aHHBIX B HAcToslleM MyHKTe 7.19, MMEIT IOPUAMYECKYIO CHIIY, COOTBETCTBYIOIIYIO
IOPUINYECKON CUJIE aHAJIOTUYHBIX MO CMBICTY M COJEPKAHUIO MUCHbMEHHBIX JOKYMEHTOB Ha
OyMaXHbIX HOCHUTENSX, TMOJMUCAHHBIX COOCTBEHHOpPYYHOH moamuckto Kiuenta wu
YIIOJTHOMOYEHHOT 0 ITpeicTaBuTeNs baHka, 1 SBISIOTCS 10CTATOYHBIMU JJOKa3aTEIbCTBAMU MIPU
PacCMOTPEHHUH CIIOPHBIX CUTYAIUi, B TOM YHCJIE B CYJE.

7.20. OtkporTue/3akpeiTie KiaueHTOM BKJIaJa/TEKyIIero c4YeTa B MOOHMIBHOM
MPUJIOKEHUN OCYHIECTBIISETCA B CIEAYIOIIEM MOPSIKE:

7.20.1. Knment odopmiser yepe3 MOOWIbHOE MPUIOKEHHE PpacHopsKEHHE Ha
OTKpBITHE BKJIaJa, MyTeM O0e3HATMYHOTO NIEpeBoia co cueTa uiu Bkiaga Knuenra.

7.20.2. B pacnopsoxkenun KiumenTta ykaspIBaloTCA MapaMeTpbl OTKPBIBAEMOTO
BKJIaJ]a/TEKYIIEro cueTa Jisl BBIIUIATHI MPOLIEHTOB MO BKJIAMy (BUA BKJIaga, CymMMma BKIaja,
BaJIIOTa BKJIaJa, CPOK BKJIaJa, MPOLIEHTHAs CTaBKa 110 BKJIATy, OTKPBITUE TEKYILEro cUeTa JUIs
BBITJIATHI TPOIIEHTOB IO BKJIAAY (€CIU TaHHOE YCIOBUE NMPEAYCMOTPEHO JOTOBOPOM BKIIaa) U
MHBIE YCIIOBUS pa3MELIeHHs BKJIaza, a Takke MHQOpMalMs O cueTe WU BKJIaJe, C KOTOPOro
OCYLIECTBIISIETCS MEPEUNCIICHUE IEHEKHBIX CPEJCTB, AJI OTKPBITHS HOBOIO BKJIAJa.

7.20.3. Ha ocHoBanuu nosiydeHHOTo oT KimeHTa pacnopsskeHHsl Ha OTKPBITHE BKJIaaa
U TIOCJIe BHECEHUS JCHEXHBIX cpeAcTB KimeHTa Ha cueT BKIaJa B MOOMIIBHOM MPHUIIOKEHUU
oToOpaxaercs ctaTyc 00 OTKPBITUU BKJIA/a.

7.20.4. Pacnopstkenune KimeHTa Ha OTKpbITHE BKJIaja, SBJsIOIIEE ero oQepToi,
oTkpbITHEe KiMeHTy cueTa BKJIaJa/TeKyIero cuera AJis BBIIUIAThl MPOIEHTOB 10 BKJIaay (eciau
JTAHHOE yCIIOBUE MPEAYCMOTPEHO IOTOBOPOM BKJIaJa), sIBJIsifolee akiienToM banka, BHeceHUE
JIEHEXHBIX cpeacTB KimeHTa Ha cueT BKJaja, SBISIIOTCS JOKYMEHTaMHU, MOITBEPKIAFOITUMHU
BoJien3bsBieHne KnnenTa 00 OTKPBITHH BKJIa/1a/TEKYIIETo cueTa JIsl BBIILIATHI TPOLIEHTOB 110
BKJIATy.

7.20.5. JlokymMeHTaIbHBIM MOATBEpkKICHUEM (hakTa coBepiieHus: KimeHToM onepaiuu
pa3MeIeHnsi CYMMBI JCHEKHBIX CPeICTB BO BKIa, sBisieTcss YEK 06 ucnonnennn oneparum,
a Taxke Boinucka no cuety Knuenra, B KOTopoii oTpakeHa coBepilieHHas onepanus. [Ipu stom
nucbMeHHas popma JloroBopa 6aHKOBCKOTO BKJIaJa CYUTAETCSI COOTIOIEHHON B COOTBETCTBUH
c 1. 2 crateu 434 I'paxxganckoro koaekca Poccuiickoit denepanumn.
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7.20.6. 3akpbITHE cuUeTa BKJIaJa OCYIIECTBISETCS Ha OCHOBAaHUU PACHOPSKEHUS
Knuenrta Ha 3akpeiThe BKiIaga, OQGOPMIECHHOTO 4epe3 MOOHIBHOE NPUIIOKEHHE, C
BO3MOXXHOCTBIO O€3HATMYHOTO MepeBO/ia ACHEKHBIX CPEACTB cO cuera BkIaaa KiueHra Ha
cueT BHyTpu baHka mnu Ha cuet B Apyrom baHke (IIpu HAJIMYMHM TEXHUYECKONW BO3MOMKHOCTH)
110 YKa3aHHBIM PEKBH3UTAM.

7.20.7. Tlocne mepeBoaa IEHEXKHBIX CPEACTB (hOpMHUpYETCs TUIATEKHOE MOPYICHHE 00
WCIIOJIHEHUM OIlepaliy, yAOCTOBEPSIONIEe 3aKpbITUE CUETa BKJIAJAa M IEPEBOJ JIEHEKHBIX
CPEICTB.

7.21. CropoHbl NpPHU3HAIOT, YTO pACIOPSDKEHHE Ha OTKPBITHE/3aKpBITHE BKIAJA,
TEKYILEro cueTa JJis BBIILJIAThl IIPOLIEHTOB 0 BKJIALy (€CiIU JaHHOE YCIOBUE MIPELYCMOTPEHO
JIOTOBOPOM BKJIaAa), opopmienHoe KiimeHToMm uepe3 MOOMIbHOE NPUIIOKEHHUE, CUUTACTCS
MOANMCAHHBIM KJIMEHTOM POCTOM 3JIEKTPOHHOM MOAIUCHIO, €CU KIMeHTOM MCIoab30BaHbl
BepHble M ienTudukaropsl mpu Bxojie B MoounsHoe npuioxenue (Jlorun u [laposs, 1160 Kox
noctyma, win Touch ID/Face ID). [okymeHThl, mnoanucanaple KIueHTOM mpocToit
3JIEKTPOHHON MONHUCHIO, IPU3HAIOTCS PABHO3HAYHBIMU IOKYMEHTaM Ha OyMa)KHOM HOCHUTEIE,
MOJANUCAaHHBIMU COOCTBEHHOPYYHOU moanuchio KiumeHTa U sABISAIOTCA J1OCTATOYHBIMU
JI0Ka3aTelIbCTBaMU IIPU PACCMOTPEHUH CIIOPHBIX CUTyallui, B TOM YUCJIE B CYJIE.

7.22. Ortkpeitue/3akpeiTie Kimmentom cuera B JIM B MOOHMIBHOM TPHUIIOKESHUU
OCYLIECTBIISIETCA B CIEAYIOLIEM TOPSJIKE:

7.22.1. Knuent odopmisger yepe3 MOOUIBLHOE TIPUIIOKEHHE 3asBIICHUE O 3aKIIIOUCHUU
Horoopa BCBJIM u oTkpbiTUM cueta B JIM.

7.22.2. Tlpu otkpbituu cueta B JIM KiumentoMm ykasbiBaloTcs BHJI JparolieHHOIO
METaslla U UHbIE YCIIOBUSI.

7.22.3. Ha ocHoBaHuM nosyueHHOro ot KineHra 3asBieHus o 3akiroueHun JJorosopa
BCBIM u otkpeituu cueta B JIM B MOOMJIBHOM MPUIIOKEHUH OTOOpa)kaeTcst cTaTyc o0
OTKphITHH cueTa B JIM.

7.22.4. 3asenenne Knnenrta o 3akimoyenuu Jlorosopa bBCBJIM u oTkpbiTun cyeta B JIM,
spistroriieecs: opeprord, otkpeitue Kimenty cuera B JIM, saBisromieecs akuentoM banka,
ABIIIIOTCA JOKYMEHTaMH, IOIATBEPKIAIOLIMMH BOJeu3bsaBiIcHUE KimeHTa O 3aKiIro4eHuun
Horosopa BCB/IM u 06 otkpeiTuu cuera B JAM. Ilpu stom mucemennas gopma JloroBopa
0aHKOBCKOTO CUeTa CUUTAETCS COOIII0/IEHHON B COOTBETCTBUH C I1. 2 cTaThi 434 ['paxiaHCKOr0o
konekca Poccniickoit denepanun.

7.22.5. Tlocne oTkpeiTus cueta B JJM KimeHT MoxeT coBepiiath depe3 MOOMIbHOE
MPUJIOKEHUE ONEPALINH 110 CUETY (CACJIKH MOKYIKU/IIPOJaKH IParoleHHbIX METAJJIOB), TyTEM
1oJjauu pacropsbkeHus Ha mpuodpereHue y banka aparounenHoro Merania/peanusanuio banky
JparolieHHoro meramia. B pacnopsokenuu KimeHT yka3bIBaeT KOJUYECTBO JIParolieHHOIo
MeTasuia, KOTUpOBKY baHka.

7.22.6. Ilpu nonydenuun ot Knmenra pacnopsikeHus baHk MOATBEpKAAET €ro myTem
npoBesieHus omnepauuit no cuery Kimenta. JloKyMeHTanbHBIM IOATBEp)KICHHEM (akKTa
cosepuieHust KiineHToM onepainy 1o 3a4UCIICHNI0 Ha CUET/CIUCaHUIO CO CUETa JIparoleHHbIX
METAJIJIOB, SBJIAETCA BBINIUCKA IO cueTy KimeHTa, B KOTOpOHl OTpakeHa COBEpIIEHHAs
onepanus (0ToOpakaeTcsi B MOOMIHHOM MPUIIOKECHHH ).

7.22.7. 3akpeitue cuera B JIM u pacropxkenue Jlorosopa bCs/IM ocymectBisiercss Ha
OCHOBaHUU 3asBlieHUs1 KnueHTa Ha 3akpbiTHE cueTa, O(OPMIIEHHOrO Yepe3 MOOHIbHOE
IIPUJIOKEHUE, TPU OTCYTCTBUH OCTAaTKa B IparolicHHbIX MeTaJlIaxX Ha cuere. B ciydae Hannuus
OocTaTKa Ha CYeTe B JIparoleHHbIX Meramiax, KiaueHT oOs3aH peaan3oBaTh JparoleHHbIN
MeTai baHKy myTem coBepILIEHUS CAENIKH MPOAAKU ParolieHHOr0 MeTalla B COOTBETCTBUU
C JCUCTBYIOIIMM 3aKOHOAATEIHCTBOM P® u B mopsake, WU3JI0OKEHHOM B M. 7.22.5, 7.22.6
Hactosuero [lonoxenus.

7.22.8. Ilocne peanusaiuu paroleHHbIX MeTauioB KinueHT Gopmupyer 3asBieHUE O
3akpbiTuu cueta B JIM. Ilocne 3akpsiTus cuera B JIM pacropraercs JJorosop bCBIM.
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7.23. CTOpOHBI TPHU3HAIOT, YTO 3asABJICHUE HAa OTKPBITHE/3aKpbiTHE cueTa B JIM,
opopmnennoe KimeHToM uepe3 MOOWIbHOE TMPHIOKEHHE, CUUTACTCA MOJMHCAHHBIM
KnuenToM mnpocToil S1eKTpOHHOW MOANUCHI0, ecid KIMeHTOM HCMonb30BaHbl BEpHbBIE
Wnentudukatopsl npu Bxoae B MoOwinbHOoe mnpuioxkenue (Jlormn u Ilapons, nubo Kon
noctyna, win Touch ID/Face ID). JlokymeHnTsl, moanucanHble KimeHTOM mpocTOit
AIIEKTPOHHOH MOAMUCHIO, TPU3HAIOTCS PABHO3HAYHBIMU IOKyMEHTaM Ha OyMa)KHOM HOCHTEJIE,
MOJAMUCAaHHBIMU COOCTBEHHOPYYHOU moanuchio KimeHta u sABISAIOTCA J1OCTaTOYHBIMU
JI0Ka3aTeNbCTBAMHU [IPU PACCMOTPEHHUHM CIIOPHBIX CUTYalUMi, B TOM YHUCIE B CYJE.

7.24. Bpemennas OnokupoBka/paz0iokupoBka goctyna Knmenta k' MoOwibHOMY
0aHKy MOKET OBbITh TPOU3BE/ICHA:

- mpu obpamenun Knuenra B odpuc banka;

- uepe3 Konrakr-nientp banka.

7.25. KnawmeHT MOXET  BOCIIOJIb30BaThCS  YCIyraM/COBEPIIUTH  OINEpalllH,
peyCMOTPEHHBIMU HAcTOS UM Paznienom (B ToMm unciie OpokepcKue/ Ieno3uTapHbIe YCIIyTH),
B JINYHOM KaOuHeTte «XanBa-CoBKOMOAHK» HE TOJIBKO Yepe3 MOOUIIbHOE IPUIIOKEHUE, HO U Ha
caiite https://halvacard.ru/lk (manee - web-Bepcusi). Peructpanus B nmuuHoMm kabuHeTe web-
BEPCHH TPOU3BOJAUTCS O HOMEpY JeHcTBymoleld baHkoBckoi KapThl (IpU OTCYTCTBUU
BaHKOBCKOM KapThl PErHCTPaLys IPOU3BOJUTCS TI0 HOMEPY JIOTOBOpa BKJIAAa/KpEaANTa/CUeTa).
KnuenT 3aBepiaeT perucrpaiuio BBefeHueM OQHOPa30BOro mapodsi, KOTOPbI HalpaBseTcs
Knuenty Ha ABTOpM30BaHHBIN HOMEp TenedoHa.

7.25.1. Tlocne mepBoro BXoja B JHMYHBIA KaOwHeT web-Bepcun KimeHT wmoxer
YCTaHOBHUTH OJMH W3 BapHaHTOB BXOJA: MO JIOTUHY (TPUAYyMaTh)/ABTOPH30BAaHHOMY HOMEPY
TenedoHa U maposio (MPUIyMaTh).

7.25.2. Ecu KitneHT panee nmpoiies perucTpaiuio B MOOMIBHOM MPUIIOKEHUH «XaJiBa-
CoBkoMOaHK», TO MAJii BXOJa B JIM4YHBI KaOuHeT web-Bepcun HEOOXOIMMO BBECTH
YCTaHOBJICHHBIE UM JIOTUH U HapoJib.

7.25.3. Tlopsanok mnpeaoCTaBICHHs] YCIyr/COBEPIICHUS OIepanuii B MOOUIBHOM
npuiiokeHnu «Xansa-CoBKOMOaHK», IPeAyCMOTPEHHBIN HacTos UM Pa3aenom, npumensercs
IpU MPEIOCTABICHUN YCIIyT/COBEPILIEHUH Olepaluuii B JIMYHOM KaOuHeTe web-Bepcuu (Ipu
HAJIMYUU TEXHUYECKOW BO3ZMOXKHOCTH).

7.26. Ilpu HamuYuM TEXHUYECKOW BO3MOXKHOCTH, KIMEHT BmpaBe uepe3 JIUYHBIN
kabuHeT web-Bepcuu nogaBath B baHk:

- JIOKyMEHTBI, B TOM 4ucie B ¢opmare .pdf, moamucaHHble MPOCTON AIIEKTPOHHOU
MOMHKCHIO, TpeOyemMbIie TUTSt 3aKJTIOYEHUS JIOTOBOpa 0 OpoKepcKOM
00CITy’)KUBaHUH/IEIO3UTAPHOTO JIOTOBOPA;

- nopyuenus B ¢opmare .pdf Ha TOpProBble W HETOPTOBBIE ONEpPAIMH B paMKax
OpoKepCcKOro 0OCITyKUBAHNUS,

- nopyuyenust ¢popmare .pdf Ha nemosuTapHbIe onepalMi B paMKax JE€MO3UTapHOIO
00CITy’)KUBaHMUS;

- OpraHMU3alMOHHO-PACIOPSAUTENbHbIE JOKYMEHTBI B pamKax
OpOKEpPCKOro/Ieno3UTapHOro  00CTYy)KMBaHUS (3asBJICHME Ha pacTOp)KEHHE J0TrOoBOpa,
JIOKYMEHTBI, MOATBepKAatolue coorBercTBue KimeHTta TpeOoBaHUSM Ui TNPU3HAHUS
KnuenTa kBanuuiimpoBaHHBEIM HHBECTOPOM, U WHBIE) B opMaTte .pdf, moanucanubie mpocToit
AIEKTPOHHOU MOJIHCHIO.

7.27. DnexTpoHHbIE NOOKYMEHThI (B ToMm umcie B ¢(opmate .pdf), monmaBaemble
(nanpaBnsiemble) Knuentom B baHk yepe3 nuuHbIM KaOMHET web-BepCHM, CUHUTAETCS
noanrcaHHbIMU KilneHTOM pOCTOH 31€KTPOHHOM NOANHChI0, eci KIMeHTOM UCTI0Nb30BaHbl
BepHble M ieHTHduKaTophl Ipu BX0/e B INYHBIN kabuHeT web-Bepcuu (Jlorun u [laposns, mmdo
Kox noctymna), u ornipaBiennbiit bankom Ha ABTOpH30BaHHBIN HOMEp Tenedona OTHOpa30BbIi
napoiib B SMS-coo0mmeHnn coBnagaer ¢ mnpeaoctaBieHHbIM Kiuentom OmHOpa3oBBHIM
napoJjieM, MpH YCIOBHUH, YTO BpeMs €ro JAEHCTBUS HE HUCTEKJO (IO ycayram/omeparusM,
TpeOyromuM noarBepxkacHuss OIHOPa30BBIM — maposeMm). JIOKyMeHTBHI, TOJMHUCAHHbBIC
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KnueHToM mpocToii 3JIeKTPOHHOM MOANUCHIO, MPU3HAIOTCA PaBHO3HAUYHBIMU JJOKYMEHTaM Ha
OyMa)KHOM HOCHTEJE, MOJMUCAHHBIMUA COOCTBEHHOPYUHOU moanuchio KineHnTta u sSBIsioTCS
JIOCTaTOYHBIMH JIOKa3aTEIbCTBAMU IIPU PACCMOTPEHUU CIIOPHBIX CUTYyallMd, B TOM YHCIIEe B
cyne.

7.28. Knuenram, 3axkmouyuBmuM Jloroop JAbO ¢ bankom npu mnpoBeneHUH
YrpouieHHOH uaeHTHPHUKAINN, baHK MpeaocTaBIsieT cleAyONMi epeueHb onepanuii uepes3
MoOuibHOE mpuiiokeHne «CoBkoMOaHK MHBecTHIMMY, a TakKe uepe3 HHble MOOWIbHbBIC
NPUIIOKEHUs, (PYHKIIMOHAIbHbIE BO3MOYKHOCTH KOTOPBIX MPEIyCMaTPUBAIOT BO3MOXKHOCTB
oka3aHus baHKoM ycnyr Ha phIHKE LIEHHBIX OyMmar:

- IOAMMCAaHUE ¥ TI0J]a4a JOKYMEHTOB, TIOJIMCAaHHBIX IPOCTOM 3JIEKTPOHHOM MOMHCHIO,
HEOOXOIUMBIX JUIsl 3aKIIOYEHHUS JJOTOBOpa O OpPOKEPCKOM OO0CITy:KMBaHHH/IETIO3UTAPHOTO
JI0TOBOPA;

- TI0Jja4ya MOPYYEHHUI Ha TOPrOBbIE U HETOPIOBbIE OINEpali B paMKax OpOKEpPCKOro
oOciyxuBanusi (B ToM uucie B ¢opmare .pdf, MOANMCAHHBIX MHPOCTOH 3IEKTPOHHOU
MOJIIUCHIO;

- Toja4a TOPYYEHUH Ha JENO3WTapHbIE ONEpalud B paMKax JICMO3UTaPHOTO
oOcinyxuBanusi (B ToM umcie B ¢opmare .pdf, MOANUCAHHBIX MPOCTOH AIEKTPOHHON
MOJIIIHCEIO;

- HampaBienue (momaya) Knumentom B agpec  banka  opraHusanuoHHO-
pacropsIuTEeNbHBIX JOKYMEHTOB B paMKax OpOKEpPCKOTo/IENMO3UTAapHOTO OOCITY>KUBAHUS
(3asBJICHMI Ha PACTOPKEHHE [OTOBOPA, TOKYMEHTOB, MOJTBEPXKIAIOIIMX COOTBETCTBHE
KJIMEeHTa TPpeOOBaHMIM JUis Tpu3HaHus KineHnTa KBamUIIMpOBaHHBIM HHBECTOPOM, U UHBIX )
B (hopmare .pdf, moanmMcaHHBIX MPOCTOM IIEKTPOHHOM MOAMKUCHIO;

- TIOJYYEeHHE OIEPATUBHBIX KOHCYJIbTAMH y COTpyAHUKOB baHka mocpencTBom
ceppuca «HaT», B TOM 4Hclie ojja4a 3asiBICHUN (TIpeTeH3Ul ).

8. IIPEJJOCTABJIEHUE YCJYT YEPE3 YCTPOMCTBA
CAMOOBCJIYKUBAHUA

8.1. bank mpenocraBigeT KineHTy BO3MOXKHOCTh JOCTYINAa K CU€TaM, OTKPBITBIM B
banke, mpoBeeHNs1 0aHKOBCKHUX ONepalnuil uepe3 ycTpoicTBa camoo0OcnykuBanus banka npu
HaJIM4YMM TEXHUYECKOW BO3MOKHOCTM M Hanuuuu y Kimenra nelictByromield bankoBckoit
Kaptel. JlocTym mpenmocraBiseTrcs INpPU  MCHOJB30BaHUM  DAaHKOBCKOM  KapThl WU
Unentuduxatopos Knuenra.

8.2. Ha ycrtpoiicTBax cam000CITyKHUBaHUS, IPU HAIUYUU TEXHUUECKON BO3ZMOKHOCTH,
KIiiMeHThl MOTYT OCYIIECTBIISATH CIEIYIOLIUE ONEPALIUN:

- TIOTIOJTHEHUE HAJMYHBIMU JCHE)KHBIMU CPEJCTBAMU U CHATHE HAIMYHBIX JIEHEXKHBIX
cpenacts B BatoTe JloroBopa v B BAJIIOTE, OTIIMYHON OT BatOThl JJoroBopa;

- OILJIaTa yCIyT;

- IEPEBOJI ICHEKHBIX CPEJICTB;

- Iosty4eHre uHpopMauu o0 ocTaTKe JEHEKHBIX CPEJCTB Ha CUETAX;

- TIOTIOJTHEHHE CUeTOB/BKIAN0B KimeHTa, B TOM uuMcie orjiaTa 3aJ0JKEHHOCTH IO
Kpenury;

- UHBIE ONEPALIMM Ha YCMOTpeHue banka.

8.3. Ilpu mpoBeneHUM omneparuyi BHECEHHS JIEHEKHBIX CPEICTB HAa c4eT baHKOBCKOM
KapThl IOCTYNHBIA TUMUT 110 BaHKOBCKOM KapTe yBETUUMBAETCS, KAK IPABUIIO, B TEUCHUE JTHS
IIPOBE/ICHMS OIIEPAlliN, HO HE MO3/IHEE CIEAYIOIIETO IHS 3a JTHEM MPOBEICHUS ONEpaLiH.

8.4. Ilpu mpoBeneHUN olepanuy BHECEHUS JCHEKHBIX CPEACTB 3aUMCIAETCS CyMMa,
noATBepkAeHHasd KilMeHTOM 1o pe3ynbTaTam Iepecyera, OCYIIECTBIIIEMOrO YCTPOWCTBOM
camooOcnmyxxuBanus B mnpucyrctBun Kimenra. Buecennsie KimeHToM OaHKHOTBI, HE
MpOLIeINe KOHTPOJIb, OCYIIECTBISIEMBIN YCTPOHCTBOM caMOOOCTyKUBaHUs, B IIepecueTe He
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YYacTBYIOT U aBTOMaTHYEeCKH Bo3BpamiatoTcs Kinuenty. Bunbl u BanoTa cueToB, Ha KOTOpPhIE
MOTYT OBITh BHECEHBI JCHEKHBIC CPEICTBA 4Yepe3 YCTPOHCTBO CaMOOOCTYKHUBAaHUS,
onpenenstoTcss baHkoM HCX0/1s1 U3 TEXHHYECKOW BO3MOXKHOCTH.

8.5. IlepeBobI M TUTATEKU YE€PE3 YCTPOMCTBO CAMOOOCITY)KHBAHHS OCYIIECTBISIOTCS B
BasitoTe Poccuiickoit denepanyu HE3aBUCUMO OT BUJIa BAJIOTHI, B KOTOPOU 3akitoueH Jlorosop.
[Ipy OTCYTCTBUW/HENOCTATOYHOCTH JIEHEKHBIX CPEJCTB HA CYETE [JIS OCYIIECTBICHUS
MepeBO/Ia WU TUTATEKa Yepe3 YCTPOMCTBO CaMOOOCITY)KMBaHHUS, CITUCAHHUE JICHEKHBIX CPEJICTB
HE OCYIIECTBIISIETCS, YCIAYTY 10 MEePEBOTY WU IIATEKY Yepe3 YCTPOHUCTBO caMO0OCTyKUBaHUE
BaHk He OKa3bIBaET.

8.6. O coBepIIeHUH ONEpalUy C UCIOJIb30BAHUEM YCTPOHCTBA CaMOOOCITYKUBaHUS,
bank napopmupyer KinneHra myreM oTOOpa)K€HUS COOTBETCTBYIOIICH MH(GOPMAIIUU HA €To
dKpaHe, 4Yepe3 cepBuc VHTepHET-0aHK, a TaKXe HHBIM CIIOCOOOM, MPEIyCMOTPEHHBIM
COOTBETCTBYIOIIMM J[oroBOpOM.

8.7. Ilpu hopMupoBaHUH PACIIOPSHKEHUS HA TIEPEBOJT IEHEKHBIX CPEJICTB IIOCPEICTBOM
yCTpOHCTBa caMO0OCTy)kuBaHUs baHka MaaTeNbIIMK 3asBIISICT U TOATBEPKIACT HHPOPMAITHIO
0 TOM, YTO TOJIy4daTelIeM JICHEKHBIX CPECTB SIBISETCSA HEOCPEACTBEHHO IJIATEIBIIHK.

8.8. Ycmyru/omepanuu, mpelycMOTpPEHHbIE HacTosmuM Pasznenom, coBeplleHHBIE
KimeHnToM mocpescTBOM YCTpOWCTBa CaMOOOCIYKHUBAaHUS C HCIOJIb30BaHHEM baHKOBCKOM
kaptel W mnpucBoeHHoro ei IIMH-koma cuuratorcs coBepuieHHBIME KineHTOM |
MOAMUCAHHBIMM ~ QHAJIOTOM  COOCTBEHHOPYYHOM  MOJMUCH, TO €CTh  IMPU3HAIOTCA
pPaBHO3HAYHBIMHM JIOKYMEHTaM Ha OyMa)KHOM HOCHUTEJNEe, MOJMUCAHHBIM COOCTBEHHOPYYHOI
noanuchkio KiMeHTa W TMOpOXAAI0T aHAJOTMYHBIE MM IpaBa U OOSI3aHHOCTH, OO0JaJAI0T
FOPUAYECKON CUIIOMN.

9. MNPEJOCTABJIEHHUE YCJYI YEPE3 KOHTAKT-LIEHTP

9.1. KonTakt-ueHTp banka mpenocraBiseT KpyriiocyTOUHOE 00CTyKMBaHUE KIMEHTOB
o tenedoHy (uepe3 oneparopa Wik B aBTOMATHUYECKOM PEXKUME).

9.2. B cooTBercTBUU ¢ IIpaBwiIaMu HacTtodAwero Pasnena bank okassiBaer Kimenty no
€ro yCTHOMY 3asBJIEHUIO, NlepefaHHOMY 1o Tenedony B Konrakr-uentp banka, cneayromme
YCIIyTH:

- TpenocTaBieHHEe OOMMX cBeleHUM o baHke, mnpeanaraeMpIX MNpPOAYKTax st
bu3MYECKUX JMII W OKa3bIBAEMbBIX YCIyrax, YCIOBHUSX OTKPBITUS U OOCTYXHBaHHS
CYETOB/BKJIaJIOB, 00 ncnosib3oBaHun bankoBckux kapt u [1narexxupix Crucremax;

- TpeAocCTaBlieHHEe HH(OpPMAIMM O PACHOJOKEHUU U pexuMe padoTel opUCOB U
yCTPOMCTB caMoo0cyxuBaHus banka;

- OTKPBITHE BKJIAJa;

- IpeIBapUTENbHBIN 3aKa3 BbIJAUU JEHEKHBIX CPEJICTB CO CUETa/BKIIA/IA;

- 6s10KupoBKa baHKOBCKOMN KapThl,

- coobnienne Kinmentam o IpUHSTHIX pEelIeHUsX 10 KpeIUTHBIM 3asiBKaM KiueHToB;

- IPUHATUE YCTHOTO 3asBieHus1 KimeHTa Ha BKIIOUEHUE B IPOrpaMMy CTPaXOBaHUS B
cooTBeTcTBHU ¢ Pazmenom 9 Hacrosmiero Iomosxxenns;

- IPUHATHE YCTHOTO 3asBJIeHUs1 KineHTa Ha NCKIII0UEHNE U3 TPOrPaMMBbl CTpaxOBaHUs
B cooTBeTcTBHHU ¢ Pazgenom 9 macrosmero IlomoxxeHus;

- TNPHUHATHE YCTHOTO 3asBieHUs KimeHTa 0 NOAKIIOYEHUH/OTKIIOUEHUH Y CIIyT
(mepeuens Ycnyr onpenensercs bankom);

- TpenocTaBieHHEe B baHK pa3oBOro/NMOCTOSIHHOTO pacnopsbkeHus Kimenra Ha
NepeyrciIeHre JEHEKHbBIX CPeACTB (Ha BKJIal, Mexay cueramu ofgHoro Knuenra BuyTpu banka,
B CYET NOTralleHUs 3a10JKeHHOCTH 1o Kpeaurty, B cueT oruiaThl MOAKIOYEHHBIX YCIyT, U B
MHBIX CIIydasix, MIpeayCMOTpeHHBIX HacTosmuM [lonoxxennem)

- U3MEHEeHHe ABTOPH30BAHHOTO HOMEpa Tese(hoHa;
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- pactopkeHre KpeauTHOro 1oropopa npu OTCyTCTBUH 3aJ0JKEHHOCTH U IIPU HYJIEBOM
OCTaTKE Ha CyeTe.

9.3. bank Taxxe BrpaBe uyepe3 KoHTakT-11eHTp 0OpaTuthes k KineHnTty (oCcymiecTBUTh
3BOHOK KIMEHTY) ¢ npeasiokeHneM BOCI0JIb30BaThes yeiayramu baHka, mpe1ycMOTpEeHHBIMU
JloroBopom.

9.4. Unentudukanus nu Ayrenruduxanus Kinuenra npu ero 3souke B KoHTaKkT-11eHTP
banka B 3aBHCUMOCTH OT BHJ1a ycIIyrd, KoTopyto opopmitsier Kinent B Konrakr-uentpe banka,
IPOBOAMTCS NPU HAJIMYMU TEXHUYECKOM BO3MOXKHOCTH, B aBTOMAaTHMUECKOM PEXUME WU B
aBTOMAaTHYECKOM DPEXHMME M uepe3 coTpyaHuka KoHTakT-ueHTpa baHka, mpu OTCYyTCTBUM
TEXHUYECKON BO3MOXKHOCTH — TOJIBKO uepe3 coTpyaHuka Konrtakr-nientpa banka.

9.5. Unentudukanus u Ayrearudukanus Kimuenta npu 3BoHKe coTpyaHrnka Konrakr-
ueHrpa banka KimeHTy ¢ TIpeUIOKEHHMEM  BOCHOJIB30BAThCA  yciayramu  baHka,
MPEAYCMOTPEHHBIMH Y HUBEPCAIBHBIM JOTOBOPOM, IPOBOAMUTCS TOJIBKO 4epe3 COTPYIHHUKA
Konrakr-uentpa banka.

9.6. Iopsnok npoBenenus Unentudukanum u Ayrentudukanuu Kmenra B Konrakr-
neHTpe baHka MOXKET OTIMYATHCS B 3aBHCUMOCTH OT HOMepa TenedoHa, ¢ KOTOpOro MOo3BOHUIT
Knuent: ¢ ABTOpr30BaHHOTO HOMepa TenedoHa (IpU HATUYUHU TEXHUYECKOH BO3MOXKHOCTHU
ONpEAENUTh YKa3aHHbII HOMEp B cucTeMe baHka) miaM ¢ Apyroro Homepa MOOWJIBHOTO
tenedona Kinuenra.

9.7. WUnentunduxaums u AyreHtuduxanus Kimmenta B Konrakr-nientpe banka
CUMTAIOTCA HAJJICKAIIUMHU U YCIEIIHbIMU, e€ciu KIMEeHT BepHO OTBETHJI Ha BCE BOIPOCHI,
3agaHHble coTpyaHUKOM KoHTakT-11eHTpa banka.

9.8. VYcmyru/omepaiuu, mpeaycMOTpeHHble HactosmuMm Pazfgenom (B ToMm uwmcie
Pa30BbBIE/TIOCTOSIHHBIE PACTIOPSHKEHUST HA TIEPEUNCIICHUE JIEHEKHBIX CPEACTB), COBEPIICHHBIE
Knuentom mpu obpamenun B KonrtakT-nieHTp banka ¢ ucronb3oBaHueM BEpHOTO Habopa
COOTBETCTBYIOIIMX JUIsI JaHHOTO BHJA yciayruw/onepanun MaeHTH()UKATOPOB CUHUTAIOTCS
coBepieHHbIMU KitneHToM.

9.9. bank ocrtaBisieT 3a co00H MpaBo B 11000 BpeMs 10 COOCTBEHHOMY YCMOTPEHUIO
U3MEHATHh Habop yciyr, npenocraBiseMblx Kinuenty uepe3 Konrakr-LieHTp, nsmeHaTs Habop
NnentuduxatopoB, KOTOpble NMpUMeHSOTCA npu Mnentudukauum u AyTeHTU(UKALUU s
oKa3aHMsl TOM uian uHOM ycimyru KimeHTy, a Takke NOJHOCTBIO IpeKpaTuTh padoTy KoHTakT-
IlenTpa, Kak c npeaBapUTENbHBIM YBEJOMIEHUEM, TaK U 0€3 MPeIBAPUTEILHOTO YBEAOMIICHUS
Knuenra.

9.10. Homepa Tenedonos, no kotopeiMm Konrakr-LlenTp banka npenocrasnser ycinyru
Knuenry, pazMeriarores Ha opuiaabHOM caiite banka.

9.11. B cniyqae nonmyuenust ycnyr uepe3 Konrakt-Llentp banka no nuausim tenedoHHOM
CBsI3U (BKJItOYask MOOWJIbHBIE M WHBbIE BHUIbI Tele@oHHOU cBs3u), KimeHT moHumaer, 4yTo
00IlleHHe TIPOU3BOJUTCS C HCIOJIB30BAHMEM OOBIUHBIX TeNe(OHHBIX JHHUN CBsI3M 0€3
INPUMEHEHHS JIOMOJHUTEIbHBIX CPEJCTB oOecnedeHusl KOH(PpUICHIINaIbHOCTH pa3roBopos. B
CBs3M ¢ 3TUM KIHMeHT cormnaiaercss HECTH BCE PUCKU, CBA3aHHbBIE C BO3MOKHBIM HApyLIEHUEM
KOH(QUJIEHIIMAIBbHOCTY W I[EJOCTHOCTH  HMH(pOpMAalMM, a  TakkKe  BO3MOXKHBIMU
HEIPaBOMEPHBIMU JEUCTBUSIMH TPETHUX JIULL.

9.12. baHk BrpaBe OCyIIECTBUTH 3aMUCh TeepoHHOro pazroBopa ¢ Kinuenrom. Knuenr,
B3auMoencTBys ¢ bankom udepe3 KoHrakT-ieHTp banka, TeM caMbIM NpPEIOCTaBISIET CBOE
coryiacue baHky Ha ocylecTBICHHE UM 3alucH TeaegoHHoro pasrosopa ¢ Kinuenrom. bank u
KnueHT noaTBepkaatoT, 4To 3alrch TAKOrO TEIEQOHHOTO Pa3roBOpa SBISETCS JOCTATOUHBIM
JIOKYMEHTaJIbHBIM TOATBEpKIAeHHEeM ¢akta mnojauun Kimentom B baHk 3asBieHuss Ha
yCIIyTy/OoTneparnuio.

9.13. baHk He HeceT OTBETCTBEHHOCTH 3a IIOCIEACTBUS JIIOOOTO HCIIOJIb30BAHUS
Unentuduxatopos Knmenra mnu ABTOpU30BaHHOTO HoMmepa TenedoHa TPEThUMH JIMLAMHU.
[Tpu Hannuuy y banka ocHOBaHMIi Moarath, 4To oOpaTHUBILIEecs JIMIO He sBisercss KiueHrom,
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bank BmpaBe oTKa3aTh JaHHOMY JIMILY B MPEAOCTaBICHUH YCIYyTr, HECMOTpPS Ha MpPaBHIbHOE
ykazanue VneHTupukaTtopos.

9.14. B cnydae ucnosnp3oBanus KiimeHTOM HElEH3YpHOU JIEKCUKH, OCKOPOJICHHIN WK
yIpo3, a Takxke B ciydasx, eciid KiueHThl ucnonb3yloT KOHTakT-IeHTp BHE BOIPOCOB
0aHKOBCKOr0o oOOCIyXuBaHHs, cOTpyAHUK KoHTakT-nieHTpa baHka BIpaBe NpeKpaTUTh
NpeJOCTaBlIEeHNUEe YCIyrd M TpepBaTh oOmeHue. [Ipy HEOJHOKpATHOM BO3HUKHOBEHHHU
nooOHbIX cuTyanuii baHk BrpaBe 3a0JI0KHpPOBaTh HOMEp TeledoHa TAKOro JIMLa B IENiX
nostydeHust uM ycayr yepe3 Konrtakr-ientp banka, npeaycMoTpeHHbIX HacTosmux Pazaenom.

9.15. KnueHT MOeT OTKpbIBaTh BKJIaJ yepe3 Konrakr-ieHTp banka, TonbKO eciu Ha
MOMEHT OTKPBITHs OH UMEET ACUCTBYIOLIUH BKJIaJ B baHke.

9.16. Ins otkpbiTus Bkiaga yepe3 KonrtakT-ieHTp baHka omepatop B Xoje auaiora
oOcyxnaet ¢ Kiimentom nmapamMeTpsl 110 BKJIaay: BUJ BKJIaJa, CyMMa BKJaza, BaJll0Ta BKJIAJa,
CPOK BKJIaJia, MPOIIEHTHAs CTaBKa 10 BKJIAAY U MHBIE YCIOBHS pa3MelleHus BKIIaa, JaHHbIE O
cuere/Kapre, ¢ KOTOPOro OyJeT OCYIIECTBIATHCS CIIMCAHUE IEHEKHBIX CPEICTB ISl OTKPBITHS
BKJIAJIA.

9.17. Ilocne cornacoBaHus BceX yciaoBHil 1o BkiIany bank oTkpsiBaeT Bkiag Knuenry.

9.18. Tenedponnoe obOpamenue Knmenta B Konrtakt-ientp banka c ykazanuem
[apaMeTpoB OTKPHIBAEMOTrO BKIIAJIA, a TAKXKE PACIOPSLKEHUE HAa NEPEBOJ] JEHEKHBIX CPEJICTB
Ha BKJIaJ, MOATBEP)KICHHOE 3alKChI0 Pa3roBOpa, CUMUTAIOTCA pacmnopsbkeHueM KiueHta Ha
OTKPBITHE BKJIAJA.

9.19. Ilocne otkpeiTusi BKiana bank Hampasnser Knumenty SMS-cooOumienue c
uH(popmaruet 00 ero OTKPHITHH.

10. IPEJOCTABJIEHHUE YCJIYTI YEPE3 SMS-BAHK

10.1. SMS-bank mnpenocrasiger KineHTy BO3MOKHOCTH IOCPEACTBOM TEKCTOBBIX
cooOuleHuii, HampaBisieMblx baHkoM Ha ABTOpu30BaHHBIH HoMep Tenedona KiumeHnra
OCYIIECTBIISITh ~ OTPAaHUYEHHBIM  mepedeHb  OaHKOBCKMX  omepanuid, a  Takxke
MOJKJII0YaTh/OTKIII0OYATh yeayru. J[ns momydeHus TeKCTOBbIX coobmeHuit banka Knuenty
HEO0OXOUMO HAJIMYME MOAKIIOUYEHUS K MOOMIBHON (IOJIBUKHOW paanoTesie(OHHOM) CBS3U.
TexcToBble cooO1IeHNs HanpaBisaoTcs bankom B Buge SMS-cooOrieHuit.

10.2. bank npenocrasisier Knuenty SMS-0ank npu Hanmuuuu oTkpeitoro Kimenry
cuyera 1 baHKOBCKOH KapThl, IPUBSI3aHHON K CUETY, a TAK)KE COOTBETCTBYIOLIETO COTIAILEHUS
Mexay bankom u omepatopom cotoBoi cBsizu. SMS-bank mnonxmouaercs Kimenty k
ABTOpH30BaHHOMY HOMepy TenedoHa aBTOMATMYECKH IPU HAJWYMU BBIIIEYKa3aHHBIX
ycioBuit. s monydenus yciyr yepe3 SMS-bank mobunbHoe ycTpoiictBo KimneHnTta 10mKHO
HoJ/Iep)KUBaTh (YHKIMU Tepefadud M mosydeHuss SMS-cooOmeHuil M J0KHO OBITH
MOAKIIOYEHO K yCIyraMm Tmepefaadyd W mojaydeHus SMS-cooOIeHnii COOTBETCTBYIOIIETO
oreparopa MOOMIILHOMN CBSI3H.

10.3. Yepez SMS-bauk KnueHTsl MOTyT BOCIIOJIB30BAaThCSl CIAEAYIOLUUMH YCIyraMu
(COBEpIINTH OIEpaIUN):

- IOAKJIIOYEHUE YCIYT;

- COBEpILIEHUE ONEpaltii ¢ JEHEKHBIMU CPEICTBAMHU, B TOM YKCJIE OIJIaTa 3a YCIYTH.

10.4. bank umeeT paBo:

- B J00OOH MOMEHT 10 COOCTBEHHOMY YCMOTPEHHIO M3MEHUTh IepeueHb
yciyr/onepauuit, npenocrasisieMbix Kinuenty uepe3 SMS-bank;

- OCYWIECTBJIATb KOHTPOJb CMEHbl SIM-kapTel 10 ABTOPU30BaHHOMY HOMEPY
TenedoHa, U, B cIydyae BBISIBICHUS TaKUX (DAKTOB, IPUOCTAHABINBATH MPEJOCTABICHUE YCIYT
yepe3 SMS-bank no noarsepxkaenus Kimentom cMensl SIM-kapTsr;
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- mpoBepATh (akT BiageHus KimeHToM ABTOpHM30BaHHBIM HOMEpPOM TeledoHa U B
ciyuae BhIBIECHUs pakTa yrepu ero KimeHTom - npekpaTtuth A0cTyn kK SMS-baHky ams aToro
HOMepa TenedoHa;

- mpekpatuTh Joctyn K SMS-banky B cinyuae HapymeHus KimeHToMm cBoux
00s13aTenbeTB o Hacrosmemy llonoxenuto;

- IPUOCTAHOBUTH WJIM IPEKPaTUTh 10cTyl K SMS-banky B ciydae BblsiBiIeHUs1 baHkoM
B AeaTesnbHOCTH KiMeHTa Mpu3HaKkoB COMHUTENBHBIX ONEpalvii U CACIOK.

Knuent o0s3an:

- UCKJIFOUUTh BO3MOYKHOCTb UCIIOJIb30BAHUS TPETHUMHU JIMIIAMU MOOUIIBHOTO Telle(OHa,
K KOTOPOMY HOJKJII0UeH ABTOPU30BaHHBII HOMEp TenedoHa;

- uHopMupoBaTh baHK O IpeKpalleHuN UCIOJIb30BaHUs ABTOPU30BAaHHOI'O HOMEpa
TenedoHa.

10.5. Tlogkmrouenue/oTKiIIOUeHHE ycayr depe3 SMS-bank, a Takke COBEpIICHHE
ornepauuii yepe3 SMS-baHk, B TOM 4mHcie, CIHCAaHHE/TIEPEBOJA JEHEKHBIX CPEICTB CO
cuetos/BknaoB Kinenra B banke Ha cueta pU3NMUECKUX U IOPUANYECKUX JIUL, B TOM YUCIIE B
noJsib3y baHka, ocymiecTBiisieTcss HA OCHOBaHUM oJlyueHHOro bankom pacnopsixenus Kiinenra
B Bujie SMS-coo011enus, HalpaBiIeHHOro ¢ ABTOPU30BaHHOI'O HOMeEpa TejaedoHa.

10.6. CTOpoHBI TOATBEPKIAIOT W COTJAIIAIOTCS C TEM, YTO YCIYI'W/OmepaluH,
IpeayCMOTpEeHHble HacTosmMM Pa3sznenoMm, cosepiieHHble Knuentom uepes SMS-bank ¢
UCTIOJIb30BaHUEM  ABTOpPH30BaHHOTO Homepa TenegoHa u  OIJHOPA30BOrO  MMapods,
COJIEpKAIIEr0 COOTBETCTBYIOIIMK BoJeU3bsiBIeHUIO OJHOPa30BbI Mapoib, SBISAIOTCA
cornacueM KimeHTa Ha TOAKITIOUEHHE/OTKIIOUEHHE COOTBETCTBYIOIIEH YCIYTH W/WIH
pacriopsbkeHneM KimeHTa Ha COBEpIIEHHE COOTBETCTBYIOLIEH OIepaluu, M CUUTAIOTCA
COBEpIICHHBIMA KJIMEHTOM ¢ HCIOJIB30BAHMEM IIPOCTOM  JJIEKTPOHHOM  IOJIIHCH.
Wudopmanus, noanucaHHas KiaMeHTOM NpOCTOM 3JIEKTPOHHOW MOINHUCHIO, NPU3HAETCA
paBHO3HAYHON WHpOpMAaNMKU Ha OyMa)KHOM HOCHTENE, MOINMMCAHHONW COOCTBEHHOPYYHOU
noanuckio KinenTa, u siBisieTcs 10CTaTOYHBIM J0Ka3aTeIbCTBOM IIPU PACCMOTPEHUH CIIOPHBIX
CUTYallHii, B TOM YHUCJIE B CYJE.

10.7. Hcnonnenue pacnopsokeHuii Knmenra, nepemanHbix uepe3 SMS-baHk,
ocyuiecTBisieTcs: baHkoM He no3aHee pabovero JIHs, CIEAYIONIEro 3a JHEM MOJIy4EeHUs TaKOTro
pacniopsbxenus. [lonkmouenne/oTkmodenue yeayr Knuenrom, nepenanisix uepe3 SMS-baHk,
ocymiectBisiercss bankom He mo3nHee pabodero IHS, CIEIYIOIIEr0 3a JHEM IOJy4YeHHs
COOTBETCTBYMOIIEro SMS-coo01ieHus.

10.8. baHk He HECeT OTBETCTBEHHOCTH:

- 3a HenosryueHue Knnenrom SMS-coobmenuii Ha MOOMIIBHOE YCTPOMCTBO, B CiIydae
€clM 9TO OOYCJIOBJIEHO NpPUYMHAMH, HE 3aBUCAIIMMHU OT banka (SMS-cooOmenue He
OTIIPABJIEHO ONEPATOPOM MOOUIIBHOM CBSI3U, OTCYTCTBYET MOJKIIIOYEHNE K MOOMIIBHON CBA3H,
MoOuIbHOE ycTpoiicTBO KileHTa He0CTYIHO IIIUTENbHOE BpeMs U T.I1.);

- 3a ymepO, BO3HMKIIMI B pe3ylbTaTe HECBOEBPEMEHHOI'o yBeiomiieHus baHka o
MPEKPALEHUH UCIIOIb30BAHNUS ABTOPU30BAaHHOIO HOMEpa TeneoHa;

- B Cllydae ykazaHus B SMS-coo01eHr1 HEBEpHOTO PEKBU3UTA TUIATEXa U/UIIU CyMMBbI
arexa, a TakkKe M0 CHopaM M pa3HOIIacHsiM, BO3HUKAOIIUM Mexay KiueHToM u
OpraHM3alUAMHU-TI0Ty4YaTeIsIMU TUIaTeXa,

- 1O TpPEeTeH3usIM JMI - BIAJENbLIEB HOMEPOB MOOWIBHBIX TeIe(pOHOB,
3aperucTpupoBaHHbIX KieHTOM Kak ABTOpU30BaHHBIN HOMep TenedoHa;

- 3a ymiep0 u ¢GakT pasrianieHus: 0aHKOBCKOW TalHbI, BOSHUKIITKE BCIEACTBUE IOMTYyCKa
KnreHToM TpeThHUX JUI] K UCHOJIb30BAHUI0 MOOUIBHOTO TenedoHa, Ha KOTOPBIN MOAKIIOYEH
ABTOpH30BaHHBIN HOMED TeleoHa;

- 32 [TOCJIEJICTBUS UCIIOJIHEHUS pacIIOPSKEHHUS], IEPEAAHHOTO B baHK C CIOJIb30BaHUEM
ABTOpHU30BaHHOTO HOMeEpa TesnedoHa, B TOM YHCIE, B CIy4ae HCIOJIb30BAaHUS MOOMIBHOTO
tenepona KireHta HeyrnoIHOMOYEHHBIM JIULIOM;
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- 3a ymepO, BOSHUKIINI BCIEACTBUE yTpaThl WK nepeaayn KineHToM MOOMIBHOTO
YCTPOMCTBA HEYITOJIHOMOYEHHBIM JIULIAM;

- B CJlyd4ae HEBO3MOXXHOCTH IpEAOCTaBlIeHHUs yciayr depe3 SMS-baHk 1no uHBIM
HE3aBHCAIUM OT baHka 00CTOSATEIbCTBAM.

10.9. KnueHT cornamaercs Ha B3auMojehcTBue 4epe3 SMS-bank, oco3HaBasi, 4To
TaKHe KaHAJbI Iepeiadn NHPOPMAIUHU HE SIBISTFOTCS] 0€30MaCHBIMU, U COTJIANIACTCS HECTH BCE
PHUCKH, CBSI3aHHBIE C BO3MOXXHBIM HAapylIEHHEM KOH(UIEHIIMAIBHOCTH, BO3HUKAIOIINE
BCJIC/ICTBHE UCTIOIL30BaHUS TAKUX KAaHAJIOB Tepeaadr HHPOpMAaIUu.

11. O®COPMJIEHHE JOI'OBOPOB CTPAXOBAHUA YEPE3 JIKO

11.1. B pamkax J[oroBopa /[IBO KiueHT MOXeT MOJAKIIOYUTHCS K Iporpammam
CTpaxOBaHMsI/0TKA3aThCs OT Y4acTHUs B IpOorpaMMax cTpaxoBaHus uyepes oraensHsle JIbO (npu
HaJIMYUU TEXHUYECKON BO3MOXHOCTH). [lepeuens nporpamm crpaxoBaHusi, koTopblie KineHt
MOXeT 0(OopMUTH (OTKa3aTbCsl OT O(GOPMIICHHBIX MPOrpaMM CTPAaXOBaHMs) TUCTAHLUOHHO
onpenensercs bankom.

11.2. 3asBieHMe Ha NOJKIOYEHUE K IporpaMMaM CTPaxOBAaHUS MOXET ObITh
opopmiieHo uyepe3 cepBuc lHTepHeT-OaHk B mopsjke, mnpeaycMoTpeHHoMm Paznenom 4
HacToswero Ilonoxenus.

11.3. 3asBiieHne Ha BKJIIOUYEHUE B MPOrpaMMy CTPAaXOBAHUS MOXKET ObITH 0(OPMIIEHO
Knuenrom uepe3 Konrtakt-uentp banka. B atom ciydae B Xxozme Tesne()OHHOTO pa3roBopa
corpyaHuk baHka 3HakomMur KimeHta co BceMH YCIOBUSAMM CTpaxoBaHus, a KimeHnr,
O3HAaKOMUBUINCh C HUMH, BBIPAXKAeT COTPYAHUKY baHka cBoe corilacue craTb y4aCTHUKOM
JTAHHOW IIPOrpaMMBbl CTPaxXOBaHUs, a TAKXKe MpeaocTaBisieT baHky pacropsbkeHne Ais OIIaThl
IUIAThI 332 yY4aCTHE B IIPOIpPaMMeE CTPAaXOBAHMS IIyTEM CIIMCAHUS JEHEKHBIX CPENCTB CO CBOETO
cuera. OpopmieHHE U NOATBEPKACHHE 3asIBJIICHNS HA BKIIOYEHHE B IPOrpaMMy CTpaxoBaHus,
BHECEHUE IUIATHl 3@ Y4acCTHE B IIPOrpaMMe CTPaxOBaHUS OCYLIECTBISIETCS B COOTBETCTBUU C
npasunamu Pasnena 7 vacrosmero [lonoxenus.

11.4. 3asBneHMe Ha HCKITFOYEHUE U3 TPOrPaMMBbI CTPAXOBaHHSI MOXKET ObITh O(POPMIICHO
Knuentom uepe3 Konrtakr-nientp banka. B atom ciiyuae B xoze Tenedonnoro pazrosopa bank
pazbscHseT KilneHTy Bce MociencTBUs MCKIIYEHNs U3 IPOrpaMMBbl cTpaxoBaHusl, a KimeHt
BBIPAKAET COTPYAHUKY baHKka cBOe coriiacue Ha IpeKpalleHue y4acThs B JaHHOW MporpaMMe
cTpaxoBaHus. OdopmiieHHEe M MOATBEPXKIACHUE 3asBICHUS Ha HCKIIOYEHUE M3 MPOrpaMMbl
CTPaxOBaHMs OCYHIECTBISIETCA B COOTBETCTBUM C npaBwiamu Pasgena 7 HacTosmero
ITonoxeHus.

12. IPABA U OBA3AHHOCTH CTOPOH

12.1. B pamkax J[loroBopa JBO xaxmas u3 CTOpoH mnpuHHMaeT Ha cebs
cienyroue o0s13aHHOCTH:

12.1.1.3a cBoi cueT mNoAJepKHMBaTh B pabodyeM COCTOSIHUM CBOM HPOTPaMMHO-
TEXHUUYECKUE CPEICTBA, Hcnonb3yeMble 11 noctyna Kk JIKO Cucremsl J15O;

12.1.2. Croponsl 00s3yt0Tcst  popmupoBate OIl B COOTBETCTBHM C TOPSIIKOM,
OpeyCMOTPEHHBIM  HactosimuM  [lomoskeHuem, a  Takxke 00sA3yloTcs — coOMOAaTh
KoH(uAeHIManbHOCTh DI, He pa3riamark TpeThbUM JIMILaM (32 UCKIIIOUEHUEM CITydaeB, MPSIMO
YCTaHOBJICHHBIX  JEHCTBYIOIIUM  3aKOHOAATeNbCTBOM  Poccuiickonn  ®denepauuu  Uiu
3akmoueHHbIM  JloroBopom JIBO) cmocoGwl  3amuThl  MHGOpManuu U oOecreyeHus
6e3onacHoctu npu padore B Cucreme JIBO, coxpanars B TaiiHe mo0bie MneHTHdUKATOPHI U
HE pasriamaTh UX TPETbUM JIHIIAM;

12.1.3. Hemennenno wuHpopmupoBath Apyrylo CTopoHy 000 BceX CTaBLIMX
M3BECTHBIMH CIIy4asiX KOMIPOMETAIMH JaHHBIX, 00pabaThiBaeMbiX B pamkax Cuctemsl /IBO,
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Nnentudukaropos, ucrnonbdyemsix npu padore B Cucreme J1bO, OnHOpa3oBbIX maposiei u
T.J.

12.2. baHk BHOpase:

12.2.1. orkaseiBath Kitnenty B ucnonnenuu JI1/1:

J B Cly4asX, NpPeAyCMOTpPEHHBIX HacTtosAummM IlomokeHneM U neicTBYOIUM
3aKOHOJATeIbcTBOM  Poccuiickonn ®exepanuu, B TOM 4YHUCIE B COOTBETCTBUU C
3aKoHoJaTenbcTBOM  Poccuiickoii  ®enepauri 1O  NPOTUBOACHCTBUIO  JIETAIM3ALMHU
(OTMBIBAHHIO) JTOXOJIOB, MOJYYEHHBIX MPECTYMHBIM MTyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3MA,
ecnu conaepkanue OIIJ] Bb3biBaeT y banka mopo3peHust (AaHHbBIE IUIATEKHbBIE TOKYMEHTHI
NPUHUMAIOTCS BaHKOM TONBKO Ha OyMaXKHOM HOCHTENE HpPU YCIOBHH HUX oOdopmieHus
HaJJIeXkKaIMM 00pa3oM); O 1aTe U MPUYHHAX MPUHATHS pelieHus 00 0TKa3e Ha OCHOBaHUU 1. 11
ct.7 ®enepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 "O npoTtuBOoAEHCTBUM JIEralu3aluu
(OTMBIBaHUIO) JOXOJOB, IIOJYYEHHBIX MPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO
teppopusMma" (nanee - Penepanpubiii 3akoH Nell5-®D3) bank undopmupyer Kinuenra B
MOPSAJIKE, YCTAHOBJIIEHHOM COOTBETCTBYIOIIUM JIOTOBOPOM O OAHKOBCKOM MPOJIYKTE.

o B ClIy4ae MpeIBapUTENbHOTO mnpeacTaBieHus B bank ananoruunoro DI1J] wiu
JOKyMEHTa Ha OyMa)KHOM HOCHUTEJE, a TaKKe IpPU HAJIMYUUM COMHEHMH JIMOO HHOUN
nH(}OpPMallMK OTHOCUTENHHO MOATUHHOCTH TAKOTO TIOKYMEHTA.

12.2.2. 1lpu nanuuuu y baHka OCHOBaHUI IpeanonaraTb HECaAaHKIMOHMPOBAHHOE
ucnonszoBanue Cucremsl JIbO (B Tom uucine otaensHoro /IKO) ot umenun Knuenra u/unm
MOJI03PEHUM B MOJJIMHHOCTH IUIATEKHOTO MOPYYEHHs Ha OyMa)KHOM HOCHUTEIE, Olepaluu
MOTYT OBITh MCIIOJIHEHBI MOCIIE MPOBEACHUS POBEPOK WIIM BO3BpAIICHBI 0€3 HCIIOTHEHUS HE
MO3/IHEE CPOKOB, YCTAaHOBIIEHHBIX DenepanbHbIMU 3akoHaMu PD.

12.2.3. B o1HOCTOpOHHEM MOpSAJIKE BHOCUTH B Hacrosiiee [lonoxeHne u3MeHeHUs U
JIOTIOJIHEHUS, B TOM 4Hucie: u3MeHsATh nepedeHb KO u mopsnok paboThl B HUX, MOPAIOK
obmena D/I, nepeuennr D3]] u ux dopmarel, TpeboBaHUA K oOecrieueHuto OezonacHoctu D/,
nopsiiok ucnoiaHenus: /1 u 1.1., ¢ yenomsiennem Kiurenra ne menee uem 3a 15 (marHaauaTu)
KaJICHJApHBIX JHEW N0 BCTYIUICHHS M3MEHEHUH B CHIIYy C YKa3aHMEM JaThl BCTYIUJICHUS
YKa3aHHBIX U3MEHEHUN B CUITY.

VYBenomieHue MpOUCXOJUT B COOTBETCTBUU ¢ myHKkTamu 1,6, 1.7, 1.8 HacTosiero
[Tonoxenus u/wim HanpasieHnus coodbmenus nmo Cucreme 1O B Bume DUJI cBoOoaHOTO
dopmara.

12.2.4.B onHOCTOpOHHEM MoOpsiAKe MpUocTaHoBUTH ¢ Kimenrtom obmen O] nubo
pacToprHyTh 3akitoueHHbll JloroBop JIBO B ciywasx u mnopsake, MNpeayCMOTPEHHBIX
HactosmuM [lonoxxeHueM.

12.2.5. 1lpu nHanuuuu y banka comHeHuil B mojuyiMHHOCTH (ayreHTHYHOCTH) OIIJI,
HarpaBuTh 3anpoc Knuenty no-unomy /IKO o moarBepaeHUM NOATUHHOCTH JTIOKYMEHTA, a
OMepanyio MO TaKoOMYy IUIATeKHOMY JOKYMEHTY BBIIOJHUTh HE paHee MAaKCHUMallbHO
npeaycMoTpeHHoro ®enepainbHbiM 3akoHOM Ne 161-®P3 ot 27.06.2011 «O HanuoHanbHOU
MJIATEKHOU CHCTEME)» CPOKA.

12.2.6. OrpaHYUTH/IPUOCTAHOBUTH o0cCITy’)KuBaHUe Knuenra/pactopruythb
3axnroueHHsbIn Jlorosop JAbO B cnenyromux ciryqasx:

. BbIsiBIeHUs (akToB nomycka Kmmentom k Cucreme JIBO Tperbux nun 6e3
nuceMeHHoro yBenpomienust Knuenrom banka o qanHom ¢akre;

J B CJIy4yae NOCTYIUIEHUs HH(OPMAaILIUY O 3a4UCIIeHNH Ha cueT KineHTa NeHeKHbIX
CPEICTB, CHHCAaHHBIX B pEe3yJbTaTe€ HECAHKIMOHHUPOBAHHOIO JOCTYNa K CcYeTaM APYIrux
KnuenTos (B ToM uncie B Apyrux 0aHKax), a Takke JIF0OOTo HECAHKIIMOHUPOBAHHOTO JOCTYyTa
K CUETY;

° Heucnonb3zoBanus Cucremsl JJbO 90 nueit moapsiz;

o B COOTBETCTBUHU C YCIOBUSMH ITyHKTa 5.6. Hactosuiero [lonoxenus;

12.2.7. UadopmupoBate KnmeHta, cmocodboM, yCTaHOBJICHHBIM COOTBETCTBYIOIIUM
JoroBopoM, o0 QakTe OCyIIecTBIeHUsl omepanuii 1o cuery (cueram) Kiuenrta c
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ncnonbs3oBanueM Cructemsl JIBO.

12.2.8. OTkazaths B OTMEHE paHee nepeaanHoro /1, ecinu B xone o6padbotku atoro /]
bankom OBUIM TPOM3BEACHBI JCHCTBUSA, OTMEHA KOTOPHIX HEBO3MOXKHA WU TpeOyeT
3HAUYUTEJIbHBIX YCUJIUHN WIH BJICUET 3aTPAThI.

12.2.9. BBoauTh A0TIOMHUTENIBbHBIE CIOCOOBI AyTeHTudukanun Knrenra.

12.2.10. 3abnokupoBats goctyn k Cucreme JIBO B ciiydae BO3HUKHOBEHUS
MOJIO3PEHHI 0 BO3MOKHOM HECAaHKIIMOHUPOBAHHOM HCIOJIb30BaHUU VI eHTHPHUKATOPOB.
12.2.11. Orpannuuth mnpenocraBieHre KiaueHTy yciIyru 1o MpPOBEICHUIO

pacueTHbIX onepanuil nmo cueram Knuenra nocpeactsom Cuctemsl JIBO u B 0JHOCTOPOHHEM
nopsiike otkazatbes ot ucnosinenus J11J1, 3aBepennoro D11 Knnenra, B ciieayronmx ciyyasx:

— ecnu pacyetsl 1o D1/ cBsA3aHbI ¢ OCYyIIECTBICHUEM ONIEpallii, KOTOPas MOXKET OBbITh
[IpU3HaHa COMHMTEIbHOW (HEOOBIYHOM CHENIKOW) B NOHMMAaHWU HOPMAaTUBHBIX akTOB baHka
Poccuu;

— B clly4ae HenpeJcrasiieHus: KinueHTom B OTBET Ha 3anpoc baHka JOKyMEHTOB, B TOM
qrcie, HEOOXOMUMBIX ISl (UKCUPOBaHHUS HH(OPMAIMM B COOTBETCTBUHU C IMOJIOKEHHUSIMHU
®enepanbHoro 3akona Ne 115-03;

— B Cllydae BO3HUKHOBEHHUs NOJO3pEHMH, uTO omnepauuu KnmeHta MoOryr Hectu
penyTalvoHHbIe PUCKHU U1 baHKa.

B ykazannbix cinyuasx bank yBemomuisier Kimenta 06 orpaHnyeHUr penoCTaBICHUs
KineHty yciiyru mo mpoBEIEHHMIO pacdyeTHbIX omepanuil mo cueram KiumeHra, nmocpencTBoM
HanpasyieHus: o Cucrteme /IbO cOOTBETCTBYIOLIErO YBEIOMIIEHUS WM HHBIM JOCTYIHBIM
banky crnocobom cBsi3u (SMS-coobmienne, E-Mail, u T.1.), mo3BossiromuM 3aUKCHPOBATH
ornpaBky ysenomisieHuss Kiumenty. OcyliecTBieHHE J@HHOTO IpaBa HE  SBISETCS
NpEensTCTBUEM JUIsl pacnopsbkeHuss KineHToMm cdyeToM myTeM MnpenocTaBieHusi B baHk
pacyeTHBIX JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE.

12.3. bank obs3yercs:

12.3.1. OcymectBiath koHTpoib OII/], monydensnsix ot Kimenra, m cooOmars
Knuenry o pesynbTarax mpoBeeHHOT0 KOHTpOJs B Buae DM /I uinu uHbIM criocoOoM.

12.3.2. Ucnonnsats nonyuennslie ot Knuenra 111 B cpoku u nmopske, yCTaHOBICHHbBIE
JIEUCTBYIOLIUM 3aKOHOJATeNbCcTBOM Poccuiickon @Penepannu, M 3aKIOYCHHBIMU MEXIY
Knuentom u bankom JloroBopom /IbO, YHHBepcanbHbIM J0rOBOPOM, COOTBETCTBYIOLUIUMH
JloroBopamu ¢ y4erom ycioBuil Hactosimero IlonoxeHus. A Takxke coobmars KimeHnty
nocpeactsoM Cucremsl /IbO 00 ucnosHeHNN TOKyMEHTOB.

12.3.3.B cpok, He mo3nHee pabouero IHs, CIEIYIOLIEro 3a JaToil COBEpIICHHUs
orepaiuy, rnepeaBaTh B AEKTPOHHOM BuJe KIHMEHTyY BBIUCKU MO €0 CYETY Yepe3 CEPBUC
WuTepHeT-6aHK.

12.3.4. Oxa3biBath KilMeHTYy KOHCYJIbTAallMOHHBIE YCIYTHW IO BONpPOCaM HACTPOMKHU
knueHTckod wactu Cucrembl JIBO (B wactu otnmensHbix JIKO), mnpuema/mepenaun
uH(popMaluu, TexHoJaoruu ee 0opadorku B Cucreme JIbO u ncnonb3oBaHus CpesiCTB 3aIUTHI.

12.3.5. [Ipunumats ot Kimenta M paccMaTpuBaTh 3asiBI€HUsS OO0 WHIMJIEHTAX B
Cucteme JIBO u npyrue 3asBieHus, Kacaronyecs sKcruTyataui 1 padbotsl Cuctemsr J1BO.

12.3.6. Coobmate Kimenty 00 oOHapyXeHUM TONBITKA HECAaHKIIMOHWPOBAHHOIO
noctyna k Cucreme J1bO.

12.3.7.1lpuHATh Mepbl A MNPENOTBPALIEHUS HECAHKLMOHHMPOBAHHOTO JIOCTyIa
TPETbUX JIMI K KOHQHUACHUUAIbHOW HHPOpPMAIMHM, COCTaBIsolel OaHKOBCKYIO U
KOMMEpUYECKYIO TaliHy. YKa3aHHas HHPOpMAIUs MOXKET ObITh IPEOCTaBIeHa TPETHUM JIUIAM
B MTOPSIAKE, YCTAHOBJIEHHOM JEMCTBYIOIIMM 3aKOHOATENbCTBOM Poccuiickoit @enepannu.

12.4. KnaueHT Bpase:

12.4.1. CoctaBnsaTh W HampaBisiTh B baHk, a Takxke mnomydath or banka 3/ B
COOTBETCTBUM ¢ nopsiikoM, (popmatamu oOmena /] B Cucreme /1BO.

12.4.2. O6pamatecsi B baHk 3a pa3bsicHeHMsIMH 1O Bompocam obmeHa D] u
¢ynkunonuposanust Cucrems! J1bO.
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12.4.3. O6pamartscs B bank ¢ 3asBieHreM o npeaocTaBieHnn konuid D/ Ha OyMakHOM
HOcHUTele, Haxosmuxcss B banke u npyroit nuadopmaiuu B pamkax ero padorsl B Cucreme
JBO.

12.4.4. O6pamarscst B bank anst orpaHn4eHus\npruocTaHoBieHus: padboTsl B Cucreme
ABO.

12.4.5. TlonaBats B baHK U1 MCTIIONHEHUS TOKYMEHTH Ha OyMa)>KHOM HOCHTEINE, IpU
yCIIOBUU O(POPMIIEHHUS UX B COOTBETCTBYIOIIEM MOPSIJIKE.

12.4.6. Pactopruyts 3axntoueHHbIi JJorosop JIbO B 01HOCTOpOHHEM NOpSAIKE MyTEM
HanpaBlieHUs! B baHk MUCbMEHHOTO 3asBICHMUSL.

12.4.7. 3abnokuposars nocryn k Cucreme IO, yBenomus bank no ognomy u3 JIKO
IPU YCJIOBUHM BO3MOXKHOCTH YCTaHOBJeHHS bankowm, uro TpeGoBanue ucxomut oT Kimenra
(myrem Ayrentudukanuu KnrenTa) u npu HaIMYMKA TEXHUYECKOH BO3MOKHOCTH.

12.5. KuueHr o6s3yercs:

12.5.1. CobmonaTth KoHPHUIESHITMATBHOCTL M nenTudukaropos, OMHOPA30BOTO MApOIIS.
Hemennenno undopmupoBats bank 00 00CTOSATENbCTBAX, KOTOPBIE MEIAIOT BO3MOKHBIM
cozmanue OJ] u ux mnepemauy mnocpenctBom Cucremsl J[BO numamu, HEe HMEIOIIUMHU
COOTBETCTBYIOIIMX MTOJIHOMOYHH, a TaK)Ke 000 BCEX CIydyasX HECAaHKIIMOHUPOBAHHOTO JIOCTYIIa
B Cuctemy /1BO.

12.5.2. [IpuHATH Bce PUCKU, CBSI3aHHBIC C MOJIYYCHHEM TPETHUMU JIMIIAMH CBEICHUN O
JBY)KEHUH JICHE)KHBIX CPEICTB M OCTATKOB HA CYETaX B CIydae yTpaThl/Kpaku MOOWILHOTO
TenedoHa, ucrnosib3yeMoro uig pabotsl B Cucteme J1bO (ABTOpH30BaHHBINA HOMED TenedoHa),
00 Tepenadn ero TPEThbUM JIMIaM, a TakKe 10 MPUYMHE yTpaThbl/pasriamenus Kirnenrom
Unentuduxaropon, OJHOPA30BOTO MapoOIIs.

12.5.3. Cobmonars KoH(pHUISHINATBHOCTh HHPOpMaLnH, kKacaromeiics Cucremsr B0,
HE pasriamaTh TPEThUM JIMlaM 0cOOeHHOCTH QyHKunoHupoBanusi Cucremsl J1BO.

12.5.4. Xpauuts Wpentudukaropsl B HAJACKHOM MECTE, MCKIIOYAIOUIEM JOCTYII
HEYIIOJIHOMOYEHHBIX JuIl. B ciydae yrepu UneHTndukaropoB He3aMeITUTENLHO YBEIOMUTh
bank o nanHoMm ¢axte. B mpotuBHOM ciydae KiumeHT Hecer puCK HeOIaronpusTHBIX
nocieacTBui oT ucnons3oBanusa Crucremsl JIBO HEynmoIHOMOYEHHBIMU JIMIIAMHU, B TOM YHUCIIE
PHUCK ITPOBEIEHUS IJIaTeKEeW HEYIOJTHOMOUYEHHBIMH JTULIAMHU.

12.5.5. B cniyuae yrpatsl Knuenrom aeHTHGUKATOPOB U (MITH) MX UCIIOJIB30BaHUs 03
cornacus Knuenra, Kimnenr o0s3an:

J NPEKPaTUTh UCIIOJIb30BaHHE CKOMIIPOMETHPOBAHHBIX M ieHTH()HUKaTOpOB;

. HAIpaBUTh COOTBETCTBYIOLlee yBenomiieHue banky mno Tenedpony c
00s3aTeNbHBIM NIPEJOCTABICHUEM YBEJIOMIICHUSI Ha OyMa)KHOM HOCUTENE He3aMeIJIUTEIbHO
nocie obHapyxkeHus (akra yrparel VneHTudukaTtopoB M (WiIM) UX HCIOJIB30BaHMs 0e3
cornmacua KnmeHra, HO He mo3gHee NHA, CIEAYIOLIET0 3a JHEM MOJy4deHus OT baHka
YBEJIOMJIEHHSI O COBEPIICHHOMN OIepariii.

12.5.6. [lonaepxuBaTh axkTyalbHBIMM CHUCTEMHYIO JaTy M CHUCTEMHOE BpeMs Ha
CpencTBax, ¢ KOTOPHIX ocymiecTBisieTcs: Joctyn K otaenbHbpiM [IKO Cucremsr JIBO.

12.5.7. CBoeBpeMeHHO ycTaHaBIUBaTh 0OHOBIeHUs oTaenbHbIX JIKO Cucremsr [1BO.

12.5.8. Cobmonate mpaBuia Oe3zomacHocTH mpu  padore ¢ Cucremoit [IBO,
IIpelyCMOTpEHHbIE HacTosIUM [losoxeHneM.

12.5.9. IlpenoctaButh banky goctoBepHyro nHbopMaruio a1 cBsizu ¢ Kinuentowm, a
B ClIyyae €€ U3MEHEHMsI CBOEBPEMEHHO MPEA0CTaBUTh OOHOBICHHYIO HH(OpMAIHIO.

O6s3anH0CTh banka mo HanpasieHuto KinueHnty yBegomiieHUH, Mpe1yCMOTPEHHBIX
3aKOHOJIaTE€IbCTBOM U HacTosAmuM llojokeHneM, cuMTaeTcs HCHOJHEHHOH IpHu
HaIlpaBJICHUN YBEIOMJIEHHS B COOTBETCTBHM C uMMerouleiicsa y banka undopmanueit nns
cBs3u ¢ KnueHntowm.

IIpu »TOoM, B cnydae, eciu obOciayxuBanue Knumenra B Cucreme JIbO He
IPUOCTAHOBJIEHO, OCHOBHBIM KaHalioM cBsi3u ¢ Kiuentom sBisercs Cucrema J[BO (B
YaCcTHOCTU cepBuc UHTepHeT-0aHK), a KOHTAKThl, mpeaocraBieHHble Kinentom -
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aIbTEPHATUBHBIMU CIIOCOOAMU CBSI3U.

12.5.10. IIpenocraBnsate banky mo ero TpeGoBaHuI0O HMH(OpPMAIUIO,
HEOOXOJMMYIO JUIsl MCIOJHEHHUs IocieIHUM TpeOoBaHui @DenepasbHOr0 3aKOHAa OT
07.08.2001 N 115-®3 "O nDpoTUBOAECHCTBUM JeTaJIU3aLUU (OTMBIBAaHUIO) JOXOJOB,
IOJIyYEHHBIX IPECTYNHbIM IyTeM, M (PUHAHCUPOBAaHUIO Teppopu3Mma", B TOM 4HCIIE
JOKYMEHTBl M CBEJACHHMS B CBS3U C INPOBEJCHUEM oOlepanuii, HHPOpMAIHIO O CBOHX
BBbITOJI0NpruoOpeTaTensax, 6eHeuuapHbIX BIaAelbliax, IPeICTaBUTEIAX .

12.5.11. [IpuHATH Bce OpraHu3alMOHHBIC U TEXHUYECKHUE MEPbl 0€30MacHOCTH
JUIsL TPEelOTBpAllleHUs] HECAaHKLIMOHUPOBAHHOIO JIOCTYNa HEYHNOJHOMOYEHHBIX JIMILl K
obomeny D1 B pamkax Cuctemst JJBO.

12.5.12. B cnygae yrepu moOunbHOro tenedona, cmeHbl SIM-kapThl WM
ABTOpPH30BaHHOTO HOMepa TejedoHa, HE3aMEIJIUTENbHO YBEOOMHUTh baHk s
Ipe0TBpalleHHs] HECAaHKIIMOHMPOBAHHOI'O JOCTyHa TpeThbUX JULl K M nenTudukaropam.

12.5.13. OnnauuBath baHKy BO3HarpaxkaeHHe 3a IPOBEACHUE PACUETHBIX
onepanuii mo cuery Kinuenrta Ha ocHoBanuu D/1, eciu 310 npeaycmorpeHo Tapudamu banka.
Knuent npenocrasisier baHky npaBo cHMCHIBaTh Ha YCJIOBUAX 3apaHee JAHHOIO aklenTa co
CBOErO CYeTa, OTKPHITOrO B paMKaX YHHUBEPCAIBbHOIO J0roBOpa BO3HArpaXKJE€HUE 3a
NPOBE/ICHUE PacUeTHBIX ornepanuii mo cuety Kmmenta, cornacHo Tapudam banka.

13. KOHOUJIEHIUAJBHOCTD

13.1 Csemenust o cuerax Kiuenta wu omnepanusx 1o cyeram Koiuenra,
Unentudukatopsl, OmHOpa30Bbe Mapoid HE MOAJIEKAT Iepenaye TPEeTbUM JUIAM, 3a
HCKIIIOYCHUEM CJy4aeB, MPSIMO YCTAaHOBJIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoun
®enepanuu u HactosmuM [lonoxeHuem.

13.2  CTOopoHBI COTJIAaCHBI C TE€M, UYTO 00s3aTEILCTBA MO 3aKI0YEeHHOMY J[oroBopy
JBO B yactu koHpuAeHIIMATEHOCTU U IeHTU(PUKATOPOB, OCTAIOTCS B CUJIE€ U UCTIOTHSAIOTCS
CTopoHaMU B T€UEHHE JIBYX KaJICHAAPHBIX JIET MOCIE MpeKpaimeHus aecteus Jorosopa
JABO.

14. OTBETCTBEHHOCTD CTOPOH U PUCKH YBBITKOB

14.1 KnueHT HeceT OTBETCTBEHHOCTH 3a cojepkaHue jaobdoro D/, cHabKeHHOTO
OIl Knuenra.

14.2 bBaHK HeceT OTBETCTBEHHOCTH 3a cojiepKaHue Jtodoro 3/, moamucaHHoOro
OIl banka, 3a HCKIIOUYEHHEM HCIONMHEHHBIX UM DJ] TpeThbuX IHIl, MOJIYYEHHBIX K CUETY
(cueram) Knuenra, u HanpaBieHHbIX KiMeHTY B JI€eKTpPOHHOM BHJIE€, B 9TOM ciiydae baHk
HECET OTBETCTBEHHOCTh 3a HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHbIX D/I.

143 CropoHa, HECBOEBPEMEHHO COOOIIMBIIAS O CIy4yasX yTpaThl WIH
kommpomertanuu I, UnentudukatopoB, OMHOPA30BBIX MAPOJICH HECET CBA3AHHBIE C ITHM
PUCKH yOBITKOB.

144 3a HeucnolHEeHWE WIM HEHAJJIeKalllee HCIOJHEHHE O00s43aTeNbCTB IO
HactosimeMmy Ilomoxenuto CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JEUCTBYIOUIMM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu u HacToAmwuM llonoxenuem.

14.5 Ecnu B pe3ynbTaTe Hajuexamiero ucnoixaenus bankom 3 /] Bo3HuKkaeT ymiepo
11t CTOPOH W/UJH TPETHhUX JIUII, OTBETCTBEHHOCTh HeceT CTopoHa, mpeacTaBuBinas J/1, 3a
HCKJIIOYCHUEM HCIOJHEHHBIX bankoMm D]l TpeThuX IHIl, TMOJYYEHHBIX K cuUeTy (cueram)
Knuenta, u HampaBieHHbIX KiMeHTy B 3JIeKTpOHHOM BuJE (B yKa3aHHOM ciydae baHk
HECET OTBETCTBEHHOCTh 32 HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHBIX D/]I).

14.6 baHk He HECET OTBETCTBEHHOCTH B CIy4yae HEBO3MOXKHOCTH OCYIIECTBICHUS
obmena OJ] c¢ KiumenTom, eciu 53TO BBI3BAHO HEUCIPABHOCTSIMU HCIOJIb3yEMBbIX
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MIPOrpaMMHO-aNIAPATHBIX CPEACTB M KAHAIOB CBS3H, a TAKIKE DJIEKTPOCETEN.

147 baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKHM, MOHEeceHHble KiimeHToM B
pesynbTare ucnojueHus bankom D], moanucanubix D11 Knuenra (mpu moJIoKUTETHEHOM
pesynbrare npoBepku OII), u/mim pacyeTHBIX (IUIATEKHBIX) TOKYMEHTOB Ha OyMaKHOM
HOcHUTeNe, noAnucanHblx KiimeHTtoMm, ecnu oHHM oTmnpaBieHbl KiueHToM omuOOuYHO Wiu
IIOBTOPHO.

14.8 OTBeTCTBEHHOCTh 3a ymIepO, BO3HUKIIWMA BCIEACTBHE HAapYIICHHS
KOH(uaeHMaabHoCTH, HeceT CTOPOHA, TOMYCTUBIIAsI HAPYIICHHUE.

149 Croponbl 0cBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WIIU MOJHOE
HEHUCIIOJIHEHHE CBOUX 00s3aTenbcTB Mo 3akioueHHoMy JloroBopy HABO, ecnu takoBoe
ABUJIOCH CIJIEICTBUEM OOCTOSTENHbCTB HEMPEOJOTUMON CHJIBl, BO3HHUKIIHUX IIOCIIE
Beryruienust B cuity JloroBopa JIBO, B pe3ynbrare cOOBITHII Ype3BBIYAHHOTO XapakTepa,
KOTOpPBIE HE MOTJIM OBITh IPEABUICHBI U MIPEAOTBPAIIEHbl pa3yMHBIMH MEPAMHU.

CropoHa, Ha HajJiexallee HCIOJHEHHE ycloBusa 3akitoueHHoro Jlorosopa JIBO
KOTOPOM BIIMSIOT yKa3aHHbIE COOBITHS, 00s13aHa U3BECTUTH JIpyryto CTOpOHY B TeueHHe 3
(Tpéx) paboumx AHEH O BO3SHUKHOBEHHHM M TIPEKPALICHUH JCHCTBUS OOCTOSTENHCTB
HEMPEOAOIUMON CUJIIBI, MPENATCTBYIOUIUX HAAJIeKAILEMY UCIIOJIHEHUIO €€ 00513aTeNbCTB 10
Horosopy JABO, npu 3TOM CpOK BBINOJHEHUSA 0043aTeNbCTB MO J[OroBOpy mepeHoCUTCS
COpa3MepHO BPEMEHH, B T€UEHHUE KOTOPOTO JIEWCTBOBATIU TaKhe 00CTOSITEIHCTBA.

B Teuwenne 30 (Tpuamatd) HEH TOCIE OKOHYAHUSA JCHCTBUS YKa3aHHBIX
obctostenscTB CTOpoHa, HAa HaJJIeKAIllee UCTIOTHEHUE YCIOBUS 3aKitoueHHoro /lorosopa
JAbO koTtopoil OHM NOBIUAIH, OOs3aHa MpeAcTaBUTh JApyrod CTOpOHE IOKYMEHTHI,
MOATBEPKAAIOIIUE HATMYUE, XapaKTep U JUIUTEIbHOCTh TaKUX OOCTOSTEIbCTB.

14.10 baHK He HeceT OTBETCTBEHHOCTH B Ciiy4ae (PMHAHCOBBIX YOBITKOB Kimenra,
BO3HUKILUX 0 MPUYUHE HEMPABUIBHOM dKCILTyaTallul/HAPYIIEHHS MpaBHi 6€301MaCHOCTH
Cucremsl IbO (otaensubix JKO).

14.11 baHk He HeceT OTBETCTBEHHOCTHU B cllydae, €Ciu HHQpOpMAIUs O cuerax
Kinuenra, cBenenust o Knuenre n/unm onepauusx no cueram KimeHTa craHeT M3BECTHOU
TPETBUM JIMIAM B pE3yJIbTaTe MPOCIYIIMBAHUS WIM IIEpeXBaTa KaHAJIOB JOCTYINa K CETU
Wurtepuer takux kak WiFi Bo BpeMs nucnonb3oBanus 3tux JIKO Kinmnentom npu paborte B
Cucreme J1bO.

15. YPEI'YJIMPOBAHHME CIIOPOB

15.1 B cayuae necorsacuss Kinmenrta ¢ npeiictBus MM baHka, CBSI3aHHBIMU C
UCIIOJTHEHUEM IMOCIHEOHUM pacnopspbkeHud KiumeHTta, HampaBlleHHBIX B BulIe /]
nocpeactsoM Cucremsl /IBO, Knuent mpexacraBisier B baHk NmuchbMEHHOE 3asBIIECHHE,
COZEpIKalllee CYIHOCTh NMPETEH3UM, B MOPSAJIKE, YCTAaHOBIEHHOM baHkom. B 3asBienun
KnueHT yka3slBaeT CBOM JaHHbIE, MapaMeTpbl INPOBEACHHOW KM ONEpalHM, a TaKxke
pexBu3uThl D/, Ha ocHOBaHMU KOTOporo bankom ObuIa coBepIeHa oneparus.

15.2 Paccmotpenue 3asBieHuss KiumeHTta o Hecorsiacuum ¢ omnepanuen U
yBenomieHrne KnueHnrta o pe3ynaprarax 3TOro pacCMOTPEHMS OCyllecTBisieTcsl baHkoMm He
no3aHee 30-Tu qHEH co IHs ero mojgydeHus bankom, nu6o He mo3auee 60-Tu qHEH CO THS
MOJIYYEHHUSI 3asIBJIEHUN B Cllydae OCYILIECTBJIEHUS TPAHCTPAHUYHOIO MEPEBOJA JIEHEKHBIX
cpelacTB. B 3aBUCHMOCTH OT CIOXKUBILEHCA CUTyalluH MO pelIeHUI0 baHnka paccMoTpeHue
3asBJICHUS] MOXET NPOU3BOAUTHCS coBMecTHO ¢ Knuentom. Ilo pesynbraTaM cOBMECTHOTO
paccmoTpeHuss 3asBieHus bank u  Kunment onpepenstor  CTOpOHY, HECyHIyrO
OTBETCTBEHHOCTD 3a CJIIOKUBIIIYIOCS CUTYalMIO, U ONPEAENISAIOT MEPHI, HAIIPaBJIECHHbIE HA €€
yYCTpaHEHHE.

15.3 OrtcyrcTtBue mnoctrymiueHuss oT KiueHTa 3asgBlIeHMS O HECOTJACHHU C
nposeneHHo  bankom — PacuerHoil  omepanumeil B CpPOKHM, IPEIYCMOTpPEHHBIE
COOTBETCTBYIOIIMMHU JloroBopamu C Jarbl NOpOBEAEHUsS olepauuu (Mpud  yCIOBUHU
yBenomieHnss KimeHTa O mNOpoOBENEHHON oOmepanuu B NOPSAKE, IPELyCMOTPEHHOM
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COOTBETCTBYIOIINM J[oroBopom), cunrtaercs npusHanueM KiimeHToM Takoro pacnopsikeHus
U MOJITBEPKICHUEM MPOBEJACHHON ONEepaIuu.

154 B cay4yae HeOOXOIUMOCTH JUISI YPETYJIUPOBAHUS CHOPHON cUTyanuu baHk
MOXET TpPUBJIEKATh CHEUHATUCTOB U3 YKcia CcoTpyaHukoB banka, oOnamarommx
HEOOXOUMBIM ONBITOM M 3HAHHUSIMU B COOTBETCTBYIOIIEH 001acTH.

15.5 Bce cnopel u pasHoriacus no Jlorosopy bO, ecau oHu He Oyayr
pa3pelleHbl IyTeM MEepPeroBOpPOB, MOJUIEKAT pa3pelleHH0 B XaMOBHUYECKOM paiOHHOM
cyne r. MockBbI IHOO MUPOBBIM CyAbel cyaeOHoro yaacTka Ne 365 paiioHa « XaMOBHUKHY
r. MOCKBBI B COOTBETCTBUM C YCTaHOBJIEHHOW 3aKoHOJaTenbcTBOM P® moncyaHOCThIO,
eclli  WHas  UCKJIIOUUTENIbHAsl  MOJACYIHOCTh HE  YCTAHOBJEHAa  JEHUCTBYIOIIUM
3aKOHOIaTeILCTBOM Poccuiickoit denepanuu. VMicku o 3amure mpaB NOTpeOUTENIEH MOTYT
OBbITh mpeabsiBieHbl KIMEHTOM B CyJ B COOTBETCTBUU C MOJACYAHOCTHIO, YCTAHOBJICHHOMN
3akoHom Poccuiickoit ®@enepanuu ot 07.02.1992 No2300-1 (pen. ot 04.08.2023) «O
3alIUTE TIPaB MOTPEOUTEICIH».

16. CPOK JIEMCTBUS JIOTOBOPA, IIOPAJIOK ETO U3SMEHEHHMS U
PACTOPXEHUSA

16.1 Horosop JAbBO, 3akntouaemsblii CTOpoHaMH, BCTYNAET B CHILY CO JHS aKLENTa
bankom mnoanucanHoro Kimentom Cornamenus M JeHCTBYeT OO MOMEHTa €ro
pacTop:KeHUs B MOPsI/IKE, YCTAHOBIEHHOM HacTosIuM [losoxenuem.

16.2 Bce 3asBnenuss KimeHTa M JONOJIHUTENbHBIE COIVIAILEHUS, 3aKJIIOUYEHHBIE
mexay CtopoHamu, 0pOpMIICHHBIE B COOTBETCTBUU C HACTOAIMUM [lomoxeHneM, sSBIsSIOTCS
HeoThemsieMol yacteio Jlorosopa J1bO.

16.3  JlonmoaHUTENbHbBIE COTJIAIIEHUS] MOTYT OBITh 3aKJIFOYEHBI IIyTEM COCTAaBJIEHUS
OJIHOTO OKyMEHTa, noanucaHHoro CTopoHamu, a TakXe IyTeM oOMeHa JOKYMEHTaMH B
Cucreme 16O B Buae DU/] cBoGoaHOTO popmMara, MOAMUCAHHOTO COOTBETCTBYOMUME D1
(mpu nmonoxxuteabHoM pe3ynbrare npoBepku III). Ilpu 3ToM Takoe cooOuieHHe AOIKHO
xpaHutbest BMecte ¢ JI1 moanucasmieil ctopoHs! 10 okoHuanus Aeicteus Jorosopa J1bO.

IIpu HEBO3MOXKHOCTH COXPAHUTh JIEKTPOHHYIO KOMHIO B CUITy KaKUX -TMOO0 MPUYHKH,
JlonoysiHUTENbHOE COTJIALIEHWE JAOJKHO OBITh OQOPMIIEHO B IMHCBMEHHOM BHUJE Ha
OymaxxHoM Hocutene. MHuIMatopoM opopmileHHs JOKyMEHTa Ha OyMa)KHOM HOCHUTeENe
apisierca CTOpoHa, Yy KOTOpPOM HET BO3MOXHOCTH [UJIi COXpPAaHEHUs JIOKyMEHTa B
AIEKTPOHHOM BHJIE.

16.4 Bce usmeHenus u pononHeHus bankom nactosiero Ilonoxenus, a paBHO
[TonoxeHune B HOBON peaKIMU PETYIUPYIOT B3aUMOOTHOIIEHUT CTOPOH 1O ncTeueHuu 15
(mATHagUATH) KaJEHJAapHBIX JHEH Cc  MOMeHTa o3HakomieHuss  Knmenta c
COOTBETCTBYIOIIMMHU U3MEHEHUSIMH B COOTBETCTBMHM C I1.1.6-1.8 HacTosmero Ilonoxenus,
ecau or KiMeHTa He MOCTYNUIO NUCbMEHHOTO 3asBJICHHS O HECOIVIACUM C JaHHBIMU
U3MEHEHUsIMU U pacTopkeHuu Jlorosopa JBO.

16.5 Bnecenue nuzmenenuit B [lonoxenue:

16.5.1 bank BrnpaBe B OJHOCTOPOHHEM IOPSAJIKE BHOCUTh M3MEHEHHUS B HACTOSILEE
[TonoxxeHue, B TOM YHCIIe TyTeM YTBEPKACHUS HOBOM peaakiuu [1omgoxeHuss B COOTBETCTBUU
c n.1.6-1.8. Hacrosmero [lonoxenus.

16.5.2 N3menenus Ilonoxenus, yiayumaronue yciaoBust oocnyxkuanus Kinenros, a
TaKXe BHeCEHHbIe baHKOM B CBSI3U ¢ HEOOXOJMMOCTBIO MpHBeIeHHs HacTosero [Tonoxenus
B COOTBETCTBHE C M3MEHEHUSIMH JIEHCTBYIOLIEr0 3aKOHOAATeNbcTBa Pd, BCTymarT B CUIy
yepe3 15 (maTHaaaTH) KaJeHJapHBIX JHEH ¢ MOMEHTA TyOJIMYHOT 0 pa3MenieHus baHkoM 3Tux
W3MEHEHUH B COOTBETCTBUM C II. 1.6. -1.8. HacTosmero [lonoxenus.

16.5.3 B cinyuae Hecornacus Kimenrta ¢ BHeceHHbIMH B [lonokeHue M3MeHEHUAMH,
KnuenT Bpase pacTopruyTh 3akitoueHHbIi Jlorosop /16O B nopsiake, ycTaHOBIEHHOM I1. 16.6.
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gactosmero Ilomoxenus.

16.6  Pacropxenue Jlorosopa JIbO:

16.6.1 JloroBop JIBO MokeT OBITH pacTOPTHYT IO WHULIMATHUBE JIFOOOH U3 CTOpOH B
OJIHOCTOPOHHEM TOPSIIKE.

16.6.2 CtopoHbI 00s13aHBI YBEIOMUTH APYT Apyra o pactopxkenuu Jlorosopa JIbO He
MeHee 4yeM 3a 3 (Tpu) paboumx JHSA 10 MPEArnojaraeéMor JaThl pacTOP>KEHHS, B MOPSIKE,
omnpezaeneHHoM HacTosuM [lonoxxenuem.

16.6.3 [lns pactopxkenus: Jorosopa JbO Knuent o06s3an noaars B bank nuckMeHHOe
3assnenue o pactopxkenuu Jlorosopa (ITpmnoxenue Ne3). [Tpu aTom garoit Coobmienust banky
o pactopxkenuu JloroBopa JbO mpusnaercs nenp nogaun Kimentom 3asBiaeHust o
pacropxxenuu [orosopa IbO B baHk.

16.6.4 Tlpu pacropxkenun JloroBopa JIbO no ununmaruBe banka (otka3 banka ot
ucnonHenus [lonoxenus B oTHoeHuH onpeaenennoro Knuenra) bank nanpasnser Knuenrty
B Cucreme JIBO coobmenue o pacropxkenuun Jlorosopa JIBO. IIpu 3Tom martoit cooOmieHms
Knuenty o pacropxkenun JloroBopa npusHaercs JeHb HanpaieHus bankom Knuenty takoro
COOOILIEHNS.

16.6.5 Otxmtouenue ot Cucrembl JIbO mpoucXOoauT B MOCIAEAHUM JIEHb JNEUCTBUS
Horosopa JIbO B nepuoz ¢ 17-00 go 18-00 yacoB mo MoCKOBCKOMY BPEMEHH.

16.6.6 Hauunas c gatsl pacropxenust Jorosopa JIBO, bank npekpaimaer npueMm ot
Knuenta B Cucreme J1bO D/1. Bee D/1, 3apeructpupoBanHbie baHkoM 10 HAaCTYIIEHUS AAThl
pactopsxenus Jorosopa JIbO, cuntaroTcs UMEIOIUMY CUITY U MOAJIeKAT UCTIOTHEHHIO bankoMm
Ha OOIIMX YCJIOBHSIX, ONPEACICHHBIX HacTosSMM [lotoxeHneM.

16.6.7 Pactopxxenue JloroBopa /JIBO He Bieder mnpekpaiieHue 00s3aTENbCTB IO
B3auMopacuetaM CTOpPOH M BO3MEIICHHUIO YOBITKOB, BOSHUKIIUX O MOMEHTA PACTOPIKEHUS
Horosopa JIbO.

17. IPOYHUE YCJIOBUA

17.1  CtopoHbI 0053yI0TCSl YBEIOMIIATH APYT Apyra 006 U3MEHEHUU CBOETO MecTa
HaxOXJEHMS, a Takke 00 HM3MEHEHUM WHBIX PEKBU3UTOB, MMEIOIIMX CYIIECTBEHHOE
3Ha4YEHHUE AJIs ONpeesIeHUs IOPUANYECKOro cTaTyca u uaeHTudukanuu CTOpoH He o3qHee
5 (msiTH) pabouyux AHEH ¢ MOMEHTA BCTYIUIEHUS TAKUX U3MEHEHUN B CUITY.

IIpu 3ToM baHk He HeCEeT OTBETCTBEHHOCTH 3a JOKYMEHTHI, IPOBEAECHHBIE CO CTapbIMU
PEKBHU3UTAMHU B 3TOT IEPUO]I BpEMEHHU, IPUHATHIE OT KilneHTa uim oT TpeThUX JIUI B CTOPOHY
cuera (cueroB) Kiuenra.

17.2 TIlpaBa u o6s3anHoctu Crtopon mo JoroBopy [ABO He wmoryr ObITH
NepeyCTYIUIEHbl MWJIM NepelaHbl TPeTbUM JHIaM 0e3 MOIydeHUs NpeBapuTeIbHOTO
cornacus Apyroir CTOpOHBI.

17.3 1lo neyperymupoBaHHbIM HacTosmuM Ilomoxenuem Bompocam CTOpPOHBI
PYKOBOJACTBYIOTCA JEWCTBYIOIIMM 3aKOHOAATenbCcTBOM Poccuiickorn @Penepauuu u
COOTBETCTBYIOIIMNM JloTOBOpOM.

17.4 Hacrosmium Knuent yBemomisieH, 4yTto baHKk He HWMeeT BO3MOYKHOCTH
OTCJIE)KMBATh BCE IMOMNBITKM XaKEPCKUX aTaKk Ha INEpCOHalIbHbIN KommbloTep KnumeHta u
pacrpocTpaHeHue B 00mMX ceTsax nepenayn JaHHbIX (MIHTepHET) BCEBO3MOXKHBIX
BPEJAOHOCHBIX IPOrpaMM M Mpeaynpexaars oo aTom Knuenra.

17.5 TIlo ymomuanuio Bce mojaHHble paHee KimeHToMm 3asBieHHs (YCTHO WU
MUCbMEHHO B JIFOOOM BHJI€) UMEIOT CUJTY U JIEMCTBYIOT B paMKax Hacrosuero [lonoxenus 10
TeX Mop, nmoka KiIneHT caMoCTOsATENIbHO HE OT30BET 3asBJIEHUE WJIM HE MPEJOCTAaBUT B OaHK
HOBOE 3asiBJICHUE, JIUOO 10 TeX Mop, Noka baHk He mpuMeT pemieHne 00 U3MEHEHUH YCIOBUN
o0ciyxuBaHUS. YBeIOMIIEHHS 00 M3MEHEHUSX YCIOBUH OOCIYKHBaHUS, MPOU3BOIATCS B
NOpsJKE, IPELYCMOTPEHHOM HacTosIIKM IlonoxeHneM.
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17.6 TpebGoBaHUs K TEXHUYECKUM CPEICTBAM JOCTYIa (TIEPCOHATBHBIN KOMITBIOTED,
MoOuIbHOE ycTpoiicTBO) Knmenrta B 3aBucumoctu ot tekymei Bepcuu JIKO Cuctemsl JIBO,
MPUMEHSIEMBIX MIPHU €€ pa3padoTKe HOBBIX TEXHOJIOTUN U BapUaHTOB mojkiIroueHus Kiuenta
MOTYT OTJIMYAThCs OT yKasaHHbIX B 1. 4.3.1 Hactosmiero ITonmoxxeHus, 0003HAYEHHBIX Kak
opueHTHUp. B nemnsx nmonydeHus yciayru Hajuiexaiiero kadectsa KimeHT pomkeH oOpaTuThes
B baHk 3a mony4yeHunem akTyaabHON MHGOpPMAIUU O TPEOOBAHHIX K TEXHHUECKUM CPEACTBAM
JIOCTYIIa Ha TEKYIIUIl MOMEHT.

17.7 KiueHT MOHHMMACET U COrJIallacTcsa ¢ TEM, YTO HCIIOJb30BaHue KimeHTOM
Cucrempr /JIBO BO3MOXHO JHMIIb Ha YCIOBUSX «KaK €CTb», T.€. COIJVIaCHO
npenoctaBieHHOMY baHkoM B 000K MOMEHT B Te4YeHHE cpoka jeiicTBus JloroBopa
KOMILIEKCY (yHKIMOHANa, UHOOPMALIMOHHOTO HAMOJHEHUs, UHTepdeiica, Au3aiiHa, HHBIX
COCTaBIAIONIMX W YychnoBud wucnonb3oBanusi Cucrembl JIBO. Knment BbeIpaxaer cBoe
corjiacue C MpeaocTaBieHHbIM baHkoM B 11000 MOMEHT B TEUYEHHE CpOKa JEHCTBUS
JloroBopa KoMIUIEKCOM (YHKIMOHANA, WH()OPMAIIMOHHOTO HAMOJIHEHUs, WHTEepdeiica,
JIA3aliHa, WHBIX COCTaBJISAIOMIMX M ycaoBui wucnosb3oBanuss Cucremsl JIBO mnyrem
npenocTaBieHuss B baHk HamimexamuM o0pa3oM OG(OPMIIGHHOTO W IMOAMHCAHHOTO
Knuentom Cornamenus. U3menenue nopsigka padoTsl, B TOM unciie uHTepdeiica, u3aiHa,
WH(OPMAIIMOHHOTO HAMOJHEHUs, QyHKIHOHAaIa U JO0kIX coctaBisromux Cucremsl JJBO
110 BOJIEU3bsIBICHUIO KiIMeHTa TEXHUUECKH HEBO3MOKHO, UTO HE SIBJIIETCS HEHAJIEKAIUM
ucnoysiHeHueM bankom JloroBopa u HapymeHuem baHKOM IIpaB M 3aKOHHBIX MHTEPECOB
Knuenta. OT3piB KniueHToM cornacusi Ha oOpaOOTKYy MEpCOHAIbHBIX JAHHBIX TaKkKe He
SIBJISICTCSI OCHOBAHUEM JIJIsl BHECEHUsI BaHKOM Kakux-11M00 M3MEHEHUU B MOPAIOK pabOTHI
Cuctemsl IBO, nockonbky 00paboTka bankom nepcoHanbHbIX JaHHBIX KineHTa B pamkax
¢ynkunonuposanuss Cucremsl JJbO cBsizaHa MCKIIOYUTEIBHO C MCIOJHEHHEM YCIOBUMN
Horosopa. B ciiyuae ecnnu KineHT He corilaceH ¢ ycinoBusiMU HacTosiero nyHkra [Ipasun,
OH BIIpaBe pacTopruyts ¢ bankom lorosop JAbO.

17.8 B cnywae ecnu ycioBusi Hactosimero llomoxenus OynyT HpOTHUBOPEUUTH
yCIOBUSAM OpOKEPCKOTO OOCIYKUBAHUS W/WIN YCIOBUSIM J€NO3UTAPHOrO OOCITYKMBaHUS,
COAEpPKAIIMMCSI BO BHYTPEHHHUX HOPMAaTHUBHBIX JOKyMEHTax baHka, peryanpyromux
HNOPSIAOK OKa3aHUs OpOKEpCKUX W/WIM JEMO3UTapHBIX YCIyr (Janee — creruaibHbIe
HOPMBI), a TAK)KE YCIOBHUSIM COOTBETCTBYIOLINX J[0rOBOPOB, 3aKII0YEHHBIX Mex 1y baHkom
u Kinentom, npuopuTeTHbIMH OyAyT SBIATHCS CIHEUHAIbHBIE HOPMBI U YCIOBHS
COOTBETCTBYIOIIMX J[0roBopoB, 3aKkiI04eHHbIX Mexay bankoMm u Kinuenrom.
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KapThl:
MpeObIBaHUs:

MpeObIBaHUs:

Ilpunoscenue Nol

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA

uzuueckux nuy INAO «Coskombank»
Kkox Aokymenra 10.00.07_04_15 01

3asiBjIeHHE Ha OrpaHI/I‘IeHHe/B0306HOBJIeHI/le/I/BMeHeHI/Ie npas aocrymna

B Cucreme 16O

oT "

20 1.

D.1.0.
3ASBUTEJLA
CEPUA U

[ACIIOPTH || HOMEP
BIE TAHHBIE KEM

BLIJIAH
AJIPEC
PECUCTPALIUA

ABTOPU30BAHHBIM

HOMEP TEJIEGOHA +7

JIOIIOJIHUTEJIbHBIE IAHHBIE JIs1 HEPESUJEHTA
HOMEpP MUTPALMOHHON

JlaTa Hayajia CpokKa

JlaTa OKOHYaHHs CpOKa

JATA
BBIJJAUN

BHJ| IOKYMEHTA, II0JITBEPKAAIOLIEro MPaBo
IpeOBIBaHMS:
cepust 1 HoOMep
JIOKyMEHTa:
JlaTa HaJaJia CpoKa JeHCTBHUS TIpaBa
peObIBaHUs:
J1aTa OKOHYAHMsI CPOKA JACHCTBHUS IIpaBa
IIpeOBIBaHMS:

IMpomury Bac B cootBetcTBHU ¢ [ToM0KEeHHEM TUCTAHIIMOHHOTO OAHKOBCKOTO 00CIYKHUBaHUS (PU3NIECKUX
gl B [TAO «CoBkOMOaHKY IPOU3BECTH CIICAYIOIINE NCHCTBUS 10 OTPaHUUCHHIO/BO30OHOBIICHHIO MPAB TOCTYIa
k Cucreme JIBO:

O orkmounts goctyn x Cucteme JBO;

(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M
M

(Pamumus, Mmst, OT4eCTBO aBTOMATHIESCKH )
3asBuUTEIIA)

« » 201 r

OTMETKU BAHKA O IIPUEME 3ASIBJIEHUS:

(IToanucw

(1ata npuema, mramn, ®.M.0. n noAnuch COTPYAHNKA):

" " 20 r.
/

Toonuce
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Ilpunosicenue Ne2

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA

uzuueckux nuy ¢ I1A0 «Coexombanx»
koj nokymenta 10.00.07_04_15 02

3asiBjieHre HA H3MeHeHne ABTOPH30BaHHOT0 HOMepa Tejaedona (MaenTudukaropa)

B Cucreme JIBO ot « » 20 T

®.1.0.

3ASIBUTEJIS
CEPUS I TATA

ITACIIOPTH || HOMEP BBIJAUN

BIE JIAHHBIE KEM
BBITAH

AJIPEC
PEIMICTPAIIN

ABTOPH30BAHHBIIT HOMEP .
TEJIEOOHA

JIOIIOJIHUTEJIbHBIE IAHHBIE JI51 HEPESUJEHTA
HOMEpP MUTPALMOHHOMN
KapThbl:

JlaTa Ha4aJa cpoKa
NpeOBIBaHMS:
JlaTa OKOHYAHMs CPOKa
MpeObIBaHUs:

BUJI IOKYMEHTa, ITOJTBEPIKIAIOIIETO IPaBO
IpeOBIBaHMS:
cepust 1 HoMep
JIOKyMEHTa:
JlaTa HaJaJia CpoKa JAeHCTBHUS TIpaBa
MpeObIBaHMs:
J1aTa OKOHYAHHMs CPOKA JACHCTBHUS IIpaBa
IIpeObIBaHMS:

[MTpoury npousBecT 3aMeHy ABTOPH30BAaHHOTO HOMeEpa TesieoHa 1Mo MpHINHE cMeHbI SIM-KapThI:

Cmapuiti Asmopuzoeannulii Homep meiepona

Hoeswiti Asmopuzoeannutiii Homep menepoua

Hacmwzu;ww I’lOOm@einC@alO Ucnojib3oearnue

YKA3aHHO20 abonenmckoeo Homepa

(Asmopuszosannviit Homep). Tloomeepoicoaro, umo OauHblil AOOHEHMCKUl HoMep (Aemopu3z08aHHblil HOMED)
UCNONBL3YEeMCSl MOJILKO MHOU U Oy0em UCNOIb3068aMbCsl MHOU JTUYHO Npu coseputenuu onepayuti yepe3 /KO

Cucmemwt [JBO Oe3 npasa nepedayu mpemovum IUyam.

4]

4]

(damumusi, Umst, OT4eCTBO aBTOMATHICCKH )

« » 201 r

OTMETKU BAHKA O IIPUEME 3ASIBJIEHUS:

(ITomnuch 3asBUTENS)

(1ata npuema, mrtamn, ®.1.0. 1 noANKCH COTPYAHNKA):
" "

20 T

/

Toonuce
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Ilpunoswcenue Ne3
K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CAYIHCUBAHUSA
uzuueckux nuy INAO «Coskombank»
koj nokymenta 10.00.07_04_15 03
3asBienne Ha pacTtop:xkenne lorosopa IBO
u oTKJI04eHne oT Cucremsl 16O

or" " 20 I.
®.1.0.
SASABUTEJSA
CEPUS U JIATA
[ACITOPTH | HOMEP BBLIJJAUN
bIE JAHHBIE KEM
BBIJJAH
AJIPEC
PEI'MCTPALIMU
ABTOPU30BAHHBII HOMEP 7
TEJIEOOHA
JIOTIOJIHUTEJIbHBIE JAHHBIE JUIS1 HEPE3UIEHTA 5 BIAL IOKYMEHTA, MIOATBEPKAOIETO NPaBo
HOMEp MUTPALMOHHON pEObIBAHUS
KapThl: Cepust 1 HOMEP
JlaTa HavaJjia CpoKa JIOKYMEHTA: _
NpeObIBAHMUSL: JlaTa Havasa cpoka JIeHcTBUS IpaBa
JlaTa OKOHYAHHUS CPOKa NpeObIBaHM: V
MpeObIBaHUs: JlaTa OKOHYaHUS CPOKa JEHCTBUSA IpaBa
. MpeObIBaHUS:

[Ipomry pacroprayte co MHO# [oroBop HABO B coorBercTBUM ¢ Iloj0o’K€HHMEM IHCTAaHIHMOHHOTO
OankoBckoro oocmyxkuBanusa ¢usndeckux iur [IAO «CoBkomOaHk» U oTKIIOUNTh MeHs oT Cuctemsr JJBO ¢
« » T.

4]
4]

(Pamumus, mst, OT4eCTBO aBTOMATHICCKH ) (IToanucw
3asBuUTEIIN)

« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:

(1ata npuema, mrtamn, ®.1.0. 1 noanuch COTPyAHNKA):

" " 20 T

/ /

Toonuce
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Ilpunoscenue No 4

K Ilonoscenuio o oucmanyuonHoM OAHKOBCKOM 0OCTIYIHCUBAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

Kkox Aokymenta 10.00.07_04_15 04

Ankera-Cornamenue o 3axjaiouenuu Jlorosopa 16O u noakimouennu k Cucreme JIBO B yacTu okazanus
YCJIYT HA PbIHKE HeHHBIX OyMar npu NpoBeJeHNU YIpolueHHoii naenTugukannu (Ankera-CornaeHnue)

Sl moxaTtBepkAaro, uYTO BCE IEpCOHANbHBIE JaHHBIE, yKa3aHHble B Hacrosmed Amnkere-CornalleHuH, SBISIOTCS
JOCTOBEPHBIMA M TIOHMMAIO, 9YTO 3a IIPEIOCTaBJICHHE JIO)KHOH, HEZOCTOBEpHOH (MCKaXeHHOW) uH(opMamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoil denepannu.

INEPCOHAJIBHBIE TIAHHBIE 3AAABUTEJIA

ABTOPHU30BaHHBI
PUO il Homep TenedoHa
Jlata
POXKACHHUS
OBIIET PA)KI[AHCKHFI IMACIIOPT
Cepus/
Homep Jlata BbIIaYN
Kem Kon
BBIJaH OJIpa3ACICHUs

S mpomry ITAO «CoBkomOank» (nmanee — baHK) 3akmounTh co MHOH JIoroBOp AMCTaHIIMOHHOTO OaHKOBCKOTO
oOcmy>XuBaHUA M HOAKTIOUNTE MeHs kK Cucteme JJIbO nmocpeacTBom akienTa HacTosmmeil 0hepThl, Ha YCIOBHAX, YCTAHOBIEHHBIX
[onoxeHueM o IUCTAaHIMOHHOM OaHKOBCKOM obOciykuBanuu ¢pusndeckux iul B [JAO «Coskombank» (nanee — [lomoxenue).
HacrosmuM moATBep:kato, 4To s 03HAKOMIIEH C TEM, YTO B CBSI3M C IPOXOXKJIEHHWEM YTIpOIleHHOH uaeHTH(uKammu, baHk
IPEJOCTABIACT MHE OTPaHHYCHHBIH NepedeHb yCIyr/onepaluid, COrjacHO TpeOOBaHHMAM [EHCTBYIOILIETO 3aKOHOJATENbCTBA
Poccuiickoit ®eneparyn. S 03HaKOMIICH U TOJHOCTBIO 0€3 UCKIIFOUSHUH NMPUHUMAI0 Bee YcloBus [lonokeHns1, pa3MeeHHOTo
Ha ourmansHoM caiite, Tapuder banka, moHIMaro UX 1 005I3YIOCh MX COOJIIOIATh, MOATBEPIK/IAI0 COTJIACHe Ha IPUCOSIUHEHUE
k [TonoxxeHuro B mopsizike, MpeaycMOTpeHHOM cTarbeil 428 ['paskmanckoro konekca Poccuiickoit deneparmn.

S npomy:

— TOAKIIFOYUTH MEHS K oOchmykuBaHHI0 bankoMm yepe3 [luctaHimoHHBIe KaHaibl obcmyxkuBanus Cucremsl [1BO, c
Y4€TOM OTpaHMYEHHUH, yCTAHOBIEHHBIX B [lomokeHum;

— HCIIOJIb30BaTh MPOCTYIO AJIEKTPOHHYIO MOAIKCH B IIEJAX OKa3aHUs YCIIyT, PEIyCMOTPEHHBIX [los0keHneM, MHe Kak

(usnUeCcKOMY JIUILY.
S noarBepxkaaro, 4To:
. B Cllyyae yTepd MOOWIBHOTO TesedoHa, cMeHbl SIM-kapThl WM HOMepa TeledoHa, s He3aMeUTUTEIBHO

00s13aH yBeOMUTH 00 3TOM BaHK, 4TOOBI PENOTBPAaTHTh PUCK HECAaHKIMOHMPOBAHHOIO JOCTYNA TPETHUMHM JIUIAMH K MOUM
HACHTU(QUKAIMOHHBIM JJAaHHBIM;

. nojia4ya JUCTAaHLIMOHHOTO PACHOpsKeHUs (MOpYUYEeHUs,, HHOTO PacHopsIIUTEIbHOTO JOKYMEHTa) B HOpPSJKE,
npexycMoTpeHHOM [lojiokeHreM, paBHO3HAauHa MOJIydeHHI0 baHkoM mopydeHns Ha OyMakKHOM HOcHTelNe, O(OPMICHHOTO B
COOTBETCTBUH C TPeOOBaHHMSIMH JICHCTBYIOIIETO 3aKOHOAATeNIbCTBA PD;

. mobas MH(pOpMaIys, MOAMMCAHHAs MOEH HPOCTOH 3MEKTPOHHOW MOAIMCHIO, IPH3HAETCS AJIEKTPOHHBIM
JIOKYMEHTOM, PaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM HOCHTeEJe, MOANMCAHHOMY MOeH COOCTBEHHOPYYHOH IOIIHCBIO, U
MOPOXKJIAeT UJICHTUUHBIC TAKOMY JIOKYMEHTY FOPUIUUECKUE TOCIEICTBUS.

51 omoBemIEH U COTMTAIIAIOCh C IPEeTyCMOTpeHHOH B [1ooxeHnn Moeii 0053aHHOCTBIO cOOMIONATh KOH(HUICHINAIEHOCTh
MIPOCTOH SIEKTPOHHOH MOMIHCH ¥ MPaBHIIAMH ONpe/eTIeHHs JINNA, HOANUCHIBAIOIIETO IEKTPOHHBIN JOKYMEHT.
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