4§ COBKOMBAHK

O®EPTA O NIPEJOCTABJIEHUM YCJYT TOPTOBOI'O SKBAMPUHI A

Hacrosimas Odepra o npemocTaBieHHH YCIyT TOProBoro 3kBaipunra (aanee — Odepra) COBMECTHO ¢ 3asBICHHEM
o npucoeaunennu k Odepre (manee — 3aspiexue [IpennpusTHs), aKneNnTOBAaHHBIM BaHKOM, B COBOKYITHOCTH SIBIISFOTCSI
JloroBopom TOproBoro 3kBaiipunra (maiaee —J{orosop).

1. TPEJIMET JOIOBOPA

1.1. Hacrosimias Ocdepra peryiupyer oTHomieHus: Mexay bankom u Ilpeampusituem (masee — CTOPOHBI) B CBSI3H C
npreMoM [lpeAnpusrieM B OIUIATY 3a CBOM TOBAapbI/YCIYIHM IUIATSKHBIX KapT, SMHUTHPOBAHHBIX OaHKaMH, U
ocyIiecTBiicHHeM BaHKOM MepeBOfOB CyMM Bo3MelieHus [IpeqnpusTHIO MO TaKUM oOmepanusM (TOProBbIit
9KBaWpPHHT).

1.2. baHk B cooTBeTCTBUM € ycinoBusMH HacTosed OdepThl ocyiiecTBisieT nepeBo [Ipeanpusatiio JeHeKHBIX CPEACTB
B pa3sMepe CyMM BO3MEIICHS [0 OIepalysIM OIUIaThl TOBapoB/yciIyr, coBepiueHHbIX Yepe3 POS-Tepmunan/Cmapt-
TepmuHan [IpennpusTus, ¢ UCIOIB30BaHUEM KapT, B COOTBETCTBHH ¢ pa3zaenoM 5 Hacrosmeid Odepts! «Ilopsaok
pacyeToB M OIIIATHI YCIIyT.

1.3. [Ipeanpustie 0053aHO OIUIAYMBATH YCIYrH TOProBOro 3KBalpHHIa B MOPAIKE, YCTAHOBICHHOM pa3/eioM 5
Hacrosmeit OdepTsl.

2. TEPMHWHBI U OINIPEJEJIEHUS

2.1. ABTOpPHM3aIMOHHBIH LEHTP — KOMIBIOTEPHO-TEIICKOMMYHHKAMOHHBIH 1eHTp [IpomeccHHroBoro mneHTpa,
obecrieunBarONIMi JOCTYN K IUIATEKHBIM CHCTEMaM M OaHKaM, BBITyCTHBIIMM IUIaTEXHBIC KapThl, C LEIbIO
OCYIIECTBIICHHS] aBTOPH3ALIUH.

2.2. ABTOpM3anusi — TIpOIEaypa IOJNY4YEHUs pa3pemieHuss OT baHKa-3MUTEHTa WIM HWHOTO OPHIMYECKOro JIMIIA,
JIEWCTBYIOIIETO OT €T0 MIMEHH, Ha IIPOBE/ICHHE Ollepaniy Mo Kapre.

2.3. Ananu3 3ammuumenHoctu TCII — mpornece mposepku AO «HCIIK» Beimmonuenus [IpennpustiueM TpeGoBaHuUil Mo
obecrieueHnIo 3amuThl nHPopManuu B [lnaresxHoit cucreme «Mup» ¢ HCIOJIB30BaHUEM MPOTPAMMHBIX CPEJCTB B
ABTOMATH3MPOBAHHOM WIJIM PYYHOM PEKUME.

24, AO «HCIIK» - AxnmonepHoe obmiectBo «HarmonanpHasi cucTemMa IUTaTEXHBIX KapT» - omepatop [lmarexHoii
cucteMbl «Mup».

2.5. Bank — [Ty6nu4ynoe akunoHepHoe 06mecTBo «COBKOMOAHK.

2.6. Bank-3kBaiiep — KpeAUTHAs OpraHu3alys, SBISIOMIASACS YYAaCTHUKOM IUIATE€XKHOW CHUCTEMBbI M OCYIIECTBIISIOLIAS

MepeBoa ACHECIKHBIX CPEACTB HNPCAINIPUATUAM TOPTrOBJIN (YCJ'IyF) o omnepanusaM, COBEPHICHHBIM € UCIIOJIb30BAHUEM
IJIaTCKHBIX KapT.

2.7. BaHK-3MMTEHT — KpeOUTHas OpraHu3alus — 3MHUTEHT OCYIIECTBJISIET pacyeThl MO OMNEpalusM C PacyeTHBIMU
(mebeToBbIMU) KapTaMH, KPEAMTHBIMU KapTaMH, MPEAOIJIAYeHHBIMH KapTaMHU C YYETOM TPeOOBaHUI BalOTHOTO
3akoHozAarenbcTBa Poccuiickoit denepauuu.

2.8. Bo3BpaT moOKymku — omepais, odopmisieMas IIPH BO3BpaTe TOBapoB (OTKa3e OT YCIyT), OIUIAYEHHBIX C
ucronb3oBaHneM kapTel. Omepanusa Bo3Bpata nHUImupyeTcs llpeanpustuem ¢ cormacust Jlep)kartens KapTel U B
CiIydae OTCYTCTBHS TEXHHYECKUX OTPAHUYCHUH OCYIIECTBISETCSA C HCIOIB30BaHMUEM KapThl, C KOTOPOIl paHee Obl1a
NpOM3BE/ICHA OILTaTa TOBapOB/YCITyT.

2.9. TI'onocoBasi aBTOpHM3anMs — aBTOPHU3ANNA, MPOBOANMAS B PYYHOM DPEXHME IIOCPEICTBOM Tele()OHHOW CBSI3U CO
CITy>k00H TOJIOCOBOM aBTOPH3aINK ABTOPHU3AIIMOHHOTO IIEHTPA.

2.10. [ep:xateas kapThl — (HU3MYECKOE JHIO WIM YIIOJTHOMOYEHHBIH IPEJCTaBUTENb IOPUAMYECKOrO JIMIA, HAa HUMS
KOTOPOT'O BHINTYIIIEHA IIJIaTeKHast KapTa.

2.11. Kona aBTopu3zanmuu — OyKBEHHO-IIM(POBOH KOJ, MOIy4aeMblii B pe3ysibTaTe ABTOPU3aLMU U MOJATBEPXKAAIOIINN ee
YCIIEHIHOE 3aBEpIICHUE.



2.12.

2.13.

2.14.

2.15.
2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

2.28.

HeneiicrButeabHast Onepanusi — QuHaHCOBas OIepanys, ONOCpeayeMas psiioM IOCIIEA0BATENbHBIX IeHCTBUI
YYaCTHHUKOB PacuyéroB, B CBsI3M ¢ MosydeHHeM bankom yBemommenus [lnaTexHoi cuctemsl i/nn banka-aMuTeHTa
0 NpU3HAHUM AaHHON (PUHAHCOBOW Olepanuy HeJEHCTBUTENBHON C TMOCIEeNyIoUMM criucaHiueM ¢ baHka cymmbl
9TOi omnepanuy, paHee orutaueHHOW JlepikaTeneM KapThl, a TakKe onepanuy, onpeaensemsle n. 5.9.4. Hacrosmero
Jorosopa.

Onepanus mo kapre (Omepamusi) — JEHCTBUE O COCTABICHHIO CYETa MPU OIUIATE TOBAPOB/YCIYT C MOMOIIBIO
POS-tepmunana/CmapT-TepMHUHAIIA.

Otmena onepauuun (OTMEHA) — neiicteue, Boimonasiemoe Ha POS-tepmunane/CMmapr-TepMuHaie, M0 OTMEHE
oTiepanuy 1o kapte, copepueHHo# 1o oneparmnu CBEPKA UTOI'OB.

IMUH - 610k — 3amudpoBannoe 3Hadenne [IMH-kona.

NHAH - xox (PIN) — mepcoHanbHBINA HACHTHPUKAIIMOHHBIH HOMep. UeThIpex-IIecTHAAATH3HAYHBIN TH(POBOi
KOJI, CIy KaIlii U1 HACHTU(GUKALNY Aep KaTeNs KapThl BO BPeMs IIPOLEY Pl aBTOPU3aLHUH.

Iaatexnas kapta (KapTa) — SIEKTPOHHOE CPEICTBO IUIATEXKA - CPEACTBO H/UIH COCO0, MO3BOJISIOMINE KITHECHTY
oreparopa IO MEPEBOLY ACHEKHBIX CPEICTB COCTaBIIATh, YJOCTOBEPSITh U IIEPENaBaTb PACHOPSIKEHHUS B LEIAX
OCYILIECTBJICHHSI TEPEBOJIa JCHEKHBIX CPEJICTB B paMKax IPUMEHSEMbIX (OpM OC3HAIMYHBIX PACUYETOB C
UCIIOJNIb30BaHHEM HMH(OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHH, 3JIEKTPOHHBIX HOCHTeNed MH(popManuu, a
TaK)KE€ UHBIX TEXHUYECKUX YCTPOMCTB.

IMaatexnas cucrema (IIC) — COBOKYMHOCTH ()MHAHCOBBIX HHCTHUTYTOB, OOBSIMHCHHBIX MEXIy coOoH Ha
JOTOBOPHOW M  TEXHOJIOTHMYECKOH OCHOBe, oOecleyuBaroNmas IBIDKCHHE JCHE)XHBIX IOTOKOB  MEXIY
MOJIB30BATENSAME [UIATEXKHBIX KapT M OpeanpusitusaMu Toprosnu u cepsuca - VISA International, MasterCard
Worldwide, MUP, UnionPay.

IpeanpusiTie - OpUANIECKOE N0, HHANBUIYAIBHbBIH IpeIIpHHAMATEINB, 3aKmounBiiee ¢ bankoM Jlorosop u B
COOTBETCTBHU C YCIOBHAMH HacTosimieii O¢epThl MPUHAMAET K OIUIATe 3a MPEAOCTABISIEMbIE TOBapbI/yCIyrH
IInarexHble KapThL.

ITponeccHHTOBBIN LEHTP — MOPUAMYECKOE JHIO, obecrnedyuBaiomee HHGOPMALUOHHOE M TEXHOJIOTHYESCKOE
B3auMOIeiicTBHE MEXIy yyacTHHKamu pacdyeton (ITLT).

PeBepcuBHasi TpaH3akuusi — GUHAHCOBO-HH(OPMAIIMOHHOE COOOIIeHHe, KOoTopoe baHk-doKBaiiep HampaBisieT B
[lnatexHyr0O CHCTEMy s OTMEHBI paHee HAMpaBJICHHOW TpaH3akuuu (HAmpuMep, B Clydae OIMHOOYHOTO
HPEIBSIBICHUST TpaH3aKUuM). B pesyibrate 00pabOTKH 3TOr0 COOOLICHWsI MPOUCXOAHUT CIIMCAHHE ICHEKHBIX
cpencts co cuera bamka-skBaiiepa (co cuera Ilpemmpusitis TOproBiau/yciayr) u 3a4ducieHue MX Ha cueT baHka-
sMuTeHTa (Ha KapTy JepXKaTes).

CBEPKA HUTOI'OB - jeiictBue, Bbimonusiemoe Ilpeanpusituem Ha POS-tepmunane/Cmapr-TepMuHaie
AaBTOMATHYECKH WJINM BpPYYHYIO, IO TI€pefadye B DIICKTPOHHOM BHJE B baHK JaHHBIX NO BCEM OIEpaIysiM,
COBEPLIEHHBIM C HCTIOJIb30BaHUEM [1IaTe)XHBIX KapT B TCUCHHE JTHSL.

CBonnblii oTuer — mnpexacraeisiemblii [Ipeanpustuem otyer B baHK Mo ycTaHOBJIEHHOH (opme, SIBISIFOLIMKACS
OCHOBaHUEM 11 nepeBona bankom IIpeanpusaTuio cyMM BO3MELICHUS IO ACHCTBUTEIbHBIM CUETaM, BKIHOYECHHBIM
B JIAHHBIHN OTYET.

CMapT-TepMHHAJ - aNapaTHO-TIPOTrPaMMHBIN KOMILJIEKC, TIO3BOJIIONINM OCYIIECTBIATE NpoBeraeHne Oneparuii u
obecneunBaromuii nepegady OucKaibHBIX JaHHBIX B DepepalabHyIo HaJOroByI0 ciyx0y Poccuiickoit ®enepannn.
CMapT-TepMHHAI SABJISIETCS COOCTBEHHOCTHIO baHKa M ycTaHaBIHMBaeTCs A 0OECHEeUeHHs MPOBEICHHS PAcUeTOB
OIUIaThl TOBapoOB/ycinyr Ha cpok aeictBus JoroBopa. CMapT-TepMUHANBI MOTYT OBITH OCHAIUCHBI YCTPOWCTBAMH,
NO3BOJISAIOIIMMH Paclo3HaBaTh W CUMTBHIBATH OmHOMEpHBIH (1D ckanep) wim ABYMepHBIH ITpHXoBOil kox (2D
CKaHep), KOTOPbIE HCMOJB3YIOTCS IJIsl MAPKUPOBKH TOBApOB, C YIAKOBKU TOBapa M 00CCICUYMBAIOIIMMYU Tepeaady
9T0i nHpopmannu Ha CMapT-TEpMHUHAIL.

Cuer — 1OKyMEHT Ha OyMa)KHOM HOCHTEJIE WJIM B JIEKTPOHHOM BHJIE, MOATBEPKIAIONINI COBEPLICHHE OICpalnu
TI0 TJIaTeXHOHN KapTe Ha [Ipennpusitun.

Topropo-cepsucnoe mnpennpustue (TCII) - mnoapasmencuue IIpeanpusTHs, OCYIICCTBISIONIEE MPHEM
[TnaTeKHBIX KApT B KAYECTBE OIUIATHI 38 MPEI0CTABISIEMbIE TOBAPbI/yCITyTH.

ToproBblii JKBaHPHHT - AEATENFHOCTh KPEAUTHON OpraHM3aIliy, BKIIOYAIOIMIas B ce0s1 OCYIIECTBICHHE PacueTOB
¢ IIpeampusarusmu mo OmneparusamM, COBEpIIaeMbIM C UCTIONb30BaHNeM Kapr.

Touka 3KBaAPHHIOBOro 00CTY:KMBAHUA — TEXHUYECKH 000pymoBaHHOE momenienre (0puc) mo oOCITyKUBaHUIO
oreparuii ¢ UCMOJab30BaHWEM ILmaTexHbIX KapT, cocTosimas u3 obopymoBanus: POS—repmunan u/wmu Pin-pad
u/umu Cmapt-tepmunan. KonndectBo Touek 3KBalipUHIOBOTO OOCTYKUBAHHUS OMPEAEISIETCS UCXOIS U3 KOJIHUECTBA
POS-repmunanos/CMapT-TepMUHATIOB, YCTAHOBICHHBIX B TOProBoii (cepBucHoii) Touke [Ipeanpusarus.
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®duckanbHbIe TaHHbIEe — QUKCHpYyeMasi Ha KOHTPOJILHOM JIEHTE U B (PUCKAJIBHOW MaMsATH HHPOpMALUs O HATMYHBIX
JCHSKHBIX pacyeTax /UM pacyeTax ¢ UCMOIb30BaHHeM [1TaTeKHbIX KapT.

OMHUTEHT — PUHAHCOBOE YUPEIKACHHUE, OCYIICCTRIsIONIee IMuccuto Kapr

CHARGEBACK (Bo3BpaTHblii miatex) — omnepamus, HHHIHApyeMas BaHKOM-3MHTEHTOM B COOTBETCTBUH C
npaBuiaMu [11aTexXHBIX CUCTEM M OCIIapUBalollasl IpeabsIBlIcHHYI0 baHkoM-3kBaliepoM TpaH3akuuio. PezynbraTom
onepaunn Chargeback siBisiercs crimcanmne AEHEKHBIX CPEOCTB O cuera baHka-KBaiiepa M 3a4MCICHHE HA CUET
banka-sMuTeHTa.

CVV/CVC - Tpéx3HauHBIil KOJ IPOBEPKH MMOIJIMHHOCTH KapThl IUIATéXHBIX cucteM Visa Int, MasterCard
WorldWide, MUP, UnionPay (manee mo TekcTy Takxke «IIIaTeKHbIE CHCTEMBI»).

POS-TepMunaj — 31eKTpoHHOE IPOTPaMMHO-TEXHIYECKOE YCTPOHCTBO, CIIOCOOHOE OCYIIECTBISITh ABTOPH3AIHIO U
3IIEKTPOHHBIH c60p MHPOpManuK 06 oneparusax mo Kapram (MokeT GBITh HHTETPUPOBAH B KACCOBBIH armapar).

PinPad — ycrpoiicTBo, mnpeaHasHa4eHHOE ISl UACHTU(DHUKAIUU BiajeiblleB [IIaTeXKHBIX KapT MyTeM BBOJA
BiajesblieM KapThl 1uppoBbix AaHHbIX (PIN—kox IlnarexHol KapThl) A MOCIEAYIONIeH aBTOPU3AIlUK ONepaIiii
POS-repmunanom/Cmapr-tepmunanom. Onao  ycrpoiictBo  PinPad moaxirouaercs &  ommomy POS-
tepmunany/CMapT-TepMHUHAIY.

3. NPABA U OBSA3AHHOCTHU BAHKA

3.1. BAHK o6si3yercsi:

3.1.1L

3.1.2.

3.1.3.

3.1.4.

3.1.5.

OpraHu3oBaTh KPYIJIOCYTOYHOE IIPOBEACHHE MPOLELYphl aBTOPH3ALMM, a TAKKE CBOEBPEMEHHO IPHHUMATH,
0o0OpabaTeIBaTh U NepenaBaTh HHPOPMAIHMIO, HEOOXOIMMYIO ISl OCYIIECTBICHHS epeBoaoB 1o Jlorosopy.
Ocy1ecTBIATh IEPeBo] CyMM Bo3MeIeHus [IpeanpusaTio Mo AeHCTBUTENBEHBIM ONEpanusaM B pyOIsix Ha
pacdetHbIi cuet [IpeanpusTus B cyMMax M CpOKax, yCTAaHOBICHHBIX B pa3zaene 5 Hactosmero Jlorosopa.

JHaroii 06paboTKu pacueTHOit nHpopManuu 00 ornepanusix, coBepiueHHbIX [IpeanpusTrem, sBiseTcs aata pabodyero
JIHSL CIICTYIONIETO 32 IHEM MOMy4eHHs MOATBEpkaeHUs OT [IpeanpusTrs aBTOPU30BAHHBIX OIEPALIUA.
O6ecnieunBary [Ipeanpusitue  POS-tepmunanamu/CmapT-TepMuHanamMy, UH(OOPMAIMOHHBIMUA — HaKJIEHKaMH,
HHCTPYKIMSMH B KOJIMYECTBE, cOrnacoBaHHoM CTOpOHAMH, a TAKXKe OCYIIECTBISATh TEXHUUECKOe 00CTy)KUBAHHUE, B
TOM YHUCIIE MOJICPHHU3AIIUIO TPOrPAMMHOr0 00ECIIeUYEeHUsI B LIEJIAX COOTBETCTBHS MpaBuiiaM [1IaTexHbIX CHCTEM 110
pueMy KapT, © MOHUTOPHHT YCTAHOBICHHOI'O 000pYI0BaHUSI.

Ob6ecnieunBath Oe3omacHylo 00paboOTKy, mepenady WM XpaHEHHE JaHHBIX [IIaTeXHBIX KapT MO OMepanusm
[MpeanpusiTus 1 AOMYCK K 3TO# HHOpMALINK TOJIBKO aBTOPU30BAHHOIO IepcoHaa banka.

3.2. BAHK umeer npago:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

B onHocropoHHeMm mopsinke mnpuoctaHoButh neitctBue n. 3.1.1 m m. 3.1.2 nHacrosmedr OdepTsl, eciu craHeT
M3BECTHO, uTo [IpeanpusTie NpuHUMAET y4acTue B CJIeTyIOLIeM:

. coBepiieHre Ha [IpeqnpusiTUd MOLICHHHMYECKHUX OIepaluil ¢ HCHoNb30BaHWeM [LmaTexHbIX KapT u/uiu
y4acTue B MOIICHHUYECKOU MM HE3aKOHHOM JeATeIbHOCTH;

° MIPeOCTaBICHUE HETOCTOBEPHOW HHPOPMALINH, B TOM Yncie HencnonHeHue 1. 4.1.15 nacrosmeit Odeptsr;

. OCYIIECTBIICHUE HE3aKOHHBIX BUJIOB JIEATEILHOCTH, KOTOPhIE MOTYT HAHECTH yIIepO permyTannu banka.

[IpuBiekaTh CTOPOHHUE OPraHU3AlMK il MPOBEJACHHs PadOT, CBSI3aHHBIX C YCTAHOBKOW 0OOpymoBanus (B T.d.
POS-repMunanos/CMapT-TEpMHUHAIIOB) M €70 TEXHUYECKUM OOCITYKHBAHHEM.

B omHOCTOpOoHHEeM moOpsagke BHOcUTh m3MeHeHHs B Odepry, mpunoxerns k Odepre, Tapudsr bamka n
HHCTPYKTHBHBIE MaTepraisl banka ¢ yBemomiienrneM 06 stom [lpeanpustis He MeHee yeM 3a 2 (1Ba) pabounx aHs
JI0 aThl BCTYIUICHUS N3MEHEHUH B CHIy IyTeM pa3MemleHns HOBOH pemakiuu O¢epTsl ¢ M3MEHEHUIMHU Ha caifte
banka B cetu HTepHeT no agpecy Www.sovcombank.ru.

B onHOCTOpOHHEM MOpSiAKE MPEKPATUTDH NMPOBEJICHUE ABTOPU3ALIMI B CJIEIYIOIIUX CIIy4asx:

3.24.1. npu TmONO3pEeHMH Ha NPOBEAEHHE Olepanud ¢ HapylmeHneM JloroBopa Ha NepHOA INPOBEIEHHA
paccienoBanusi baHkoM;

3.2.4.2. napymenue Ilpennpusituem yciosuii Jlorosopa;

3.2.43. nonyyenune bankom HeratuBHoW mH(popmaru o [Ipeanpustuu ot [lnarexHONH CHCTEMBI IO OJHOMY U3
KaHAJIOB TOJTyYCHHsI TAKOW WH(POPMAIUU. COOOIICHUS IO IEKTPOHHOU moure, mH(pOpMAIHs Ha calTax
[InaTexXHBIX CHCTEM B CHCIHMAIM3MPOBAHHBIX pPa3lieNiax Pa3lIMYHBIX IMPOrpaMM IO IPOTUBOJCHCTBUIO
MOIIIEHHUYECTBY, TUCHMO TIO MOYTE WK (HaKcy;,

3.2.4.4. nonyuenne bankom undopmanuu o cosepiuennn B POS-repmunanax/CMapr-repMmunanax IIpeanpusrus,
MOIIIEHHUYECKUX OIepaluii ¢ wucrmons3oBanueM PekBuzutoB Kapr w/wam ywactun Ilpeampusrus,
KOMITaHHU-are HTOB/KOMIIAHUH-TIPOBaliIEpOB, NPHUBJICYEHHBIX I[IpeAnpHUATHEM, B MOIICHHUYECKOH HIIA
WHOU HE3aKOHHOM JeSITEeNbHOCTH,



http://www.sovcombank.ru/

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.4.5. ocymecrienue [IpennpustueM BUIOB AEATEIBHOCTH, 3alpEICHHBIX 3aKOHOIATENbCTBOM Poccuiickoii
®denepanuy,
3.2.4.6. nukBupanms [Ipenmnpusrtus, 1160 Bo30yxIeHHe B OTHOIIEHHU [IpennpusiTus aena o HECOCTOSTENFHOCTH
(6aukpotcTBe);
3.2.4.7. wuempencraBienue (MpeAcTaBICHHE HEJOCTOBEPHO#T) nH(opMmarmu baHky B pamkax J[oroBopa;
3.2.4.8. mpu HeymIaTe eXEMECIIHOTO KOMUCCHOHHOTO BO3HATPaKIACHUS, IperycMoTpeHHoi Tapudpamu banka,
3.2.4.9. HecOOTBETCTBHE TIpeIaraeMbix JlepxatessiM KapT TOBapOB/yCIIyT POy MeSITEBHOCTH [IpeampusTHsL.
3.2.4.10. BO3HWKHOBEHHE IOJO3PECHHUH, YTO OTEPAINK TPOBOAATCS B LENAX JICTaInu3anui (OTMBIBAHHUS) ITOXOIOB,
MOTyYEHHBIX MIPECTYIHBIM ITyTeM, U (HHAHCHPOBAHUS TEPPOPHU3MA,
B ciyvae BO3HUKHOBEHMS MPETEH3MIA O cTOpoHbI Jepkareneit kapt w/wmm banka mo orutare ToBapos/yciyr B POS-
tepmuHaie/Cmapr-tepmunaie [Ipeanpusrusi, 3anpamnBaTte y IIpennpusartis BCIO HEOOXOAUMYIO HHO)OPMALHIO U
pa3bsICHEHUs] IO COBEPIICHHBIM OIepanusM. 3amnpoc Hampasisiercs baHKOM B NHCBMEHHOM BHIE B ajpec
ynoiaHoMo4eHHbIX st [peanpustust (m. 4.1.16. Hactosueit Odeptsi) Mo hakcy Win IEKTPOHHOM MoUTe.
Bank BnpaBe criuceiBath 0e3 pacrnopsbkeHus [Ipeanpusarus AeHexHble cpelcTBa ¢ JIo0bIX cuetoB [Ipeampusrus,
OTKpBITHIX B BaHke, myTeM BhicTaBieHus (0 yCMOTpeHUIO baHka): HHKAacCOBOTO MOpY4YeHHUs, GAHKOBCKOTO OpAEpa,
TUIAT€KHOTO TPEeOOBaHMS WIM MHOTO JOKYMEHTa, MPEJTyCMOTPEHHOT0 OAHKOBCKHUMH INPABWJIAMHM, JUISI MOTALICHUS
3aJI0JDKEHHOCTH,  BBITEKarolie w3 Hactosmero Jloropopa (B T.4. KOMHCCHOHHOE BO3HArpaxkIcHHE,
npenycMorpenHoe Tapupamu baHka, ¥ WHBIE IUIATEXKH, MPEAYCMOTPEHHBIE HAcTOSIMM JloroBopom).
Ioamucannem Hacrosmero Jorosopa IIpeanpustie naet baHky 0e30T3BIBHBINA akUenT (3apaHee NaHHBIH aKIeNT)
Ha yJlep)KaHWe JICHEXKHBIX CPelCTB ¢ JoObIXx cueroB [lpeampusrns, Bemymuxcs B banke, 0e3 pacnopspkeHHs
[Ipeanpusatiss B [O€Hb BBHICTABICHHS COOTBETCTBYIOIIEro TpeOOBaHWSA JUIA IOTAUICHUS 3aJ0JDKEHHOCTH II0
HactosimeMy Jlorosopy.
B cnyuae ecnu y Ilpeanpuarus umerorcs cuera, OTKpbIThie B baHke, Benyliuecs B BJIIOTE, OTIMYHONW OT BaIOThI
Joroeopa, baHk MMeeT mpaBo B BBHIIIEYKa3aHHOM IIOPSIKE CIHCAaTh C TAaKOro cyeTa JCHEKHBIE CPEICTBAa B
MOTalICHIE 3a0DKEHHOCTH 10 HacToseMy JloroBopy (eciu 3To He MPOTHBOPEUHUT BATIOTHOMY 3aKOHOJIATEIbCTBY
Poccwuiickoii Mepeparuu), B CASIYIOMIEM MOPSIIKE:
e B IIEPBYIO OUEpE/b, CO CICTOB B BaIIOTE HacTosmero JJorosopa,
e B0 BTOPYIO Ouepels, co cueToB [IpennpusaTus B APYyTrux BaIIOTaX, IPU 3TOM:
yepKaHHas cyMMa KoHBepTHpyercsi bankom B Bamoty Poccuiickoii deaepaiun o Kypey/kpocc-Kypey,
ycraHoBieHHOMY baHkom Poccnu Ha ieHB criucanust IGHEKHBIX CpelcTB co cueToB [IpeanpusTus.
BeictaBute [lpennpustHio cyeTr Ha OIUIaTy 3a yTpary, MOp4y, IOTEpI0 TOBAapHOro BHAA (32 HCKIIOYCHHEM
€CTECTBEHHOT'O M3HOCA) 000pY0BaHHs, YCTAHOBICHHOIO Ha €r0 TEPPUTOPHH C NaThl nonnucanus CTOpOHAMHU aKkTa
npuema-niepeaaun ([Ipunoxenne Ned).
Hanpasnsare unpopmanonasle nuchbMma Ilpennpusituio moObIM JTOCTYHNHBIM a1t banka crmocoOoM, Britodas
cuctemy JIBO. CTOpoHBI IPU3HAIOT, YTO OTIPaBJICHHbIE HH(MOPMAIMOHHBIE MMCbMa NMPHUHATHI [Ipeanpusriem.
brokupoBate ToYkH 3KBallpHHTOBOro OOCTYKHBaHHS [IpemmpusaTHsS B CIy4ac HEOIUIATHI/HEMONHOW OIIIaThI
KOMHCCHOHHOTO BO3HArpaxaeHusi, npeaycMmorpeHHoro Jloroeopom u Tapudamm banka u npu Hamuuuu
3aI0JDKCHHOCTH M0 OTIEPAIlMsAM OIUIaThl TOBapoB/yciyr. Pa36moknpoBka TOYKH SKBaWPUHTOBOTO OOCTYKHBaHHS
ocyIecTBiseTca baHkoM B ieHb orameHus 3aJ0/KeHHOCTH nepes baHkom.

4. TIPABA U OBA3AHHOCTH NPEANPUATHUA

4.1. IlpennpusiTue 06s3yeTcs:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

HNwmets Bce TpeOyeMble 3aKOHOAATEIIECTBOM JOKYMEHTBI, HEOOXOAWMBIC S OCYIIECTBICHUS UM Ha 3aKOHHBIX
OCHOBAHUSX CBOCH JEATEIBHOCTH, Kacalolleics mpeaMera HacTosmiero Jlorosopa.

IIpuHUMAaTH B OIIATY BCE NCHCTBUTEIBLHBIC KAPTHI IDIATEKHBIX CUCTEM, YKa3aHHBIX B 1. 5.1. Hacrosmero JJoroeopa,
NIpeabsBIsAEMbIEC 3aKOHHbIMU JlepkarensiMu KapT B Toukax IIpennpusrus.

IIpenocrasnate epkatensM KapT NOTHBIN HAOOp TOBapOB M yCIyT IO [IEHAM, HE MPEBBIIIAIONIM OOBIYHBIEC IICHBI
IIpennpusiTus pu pacuerax 3a HAIMYHBIE JIEHBT .

Pa3zmMermaTe Ha BHJIHBIX MecTax IpemocTaBisieMble baHkOM HakIeHKH W Ap. MaTepHajbl, KOTOPBIE HH(OPMHPOBAIN
6]31 KIIMCHTOB Hpe)mpnmml O BO3MOXHOCTHU OINUIATBI TOBAPOB M YCIYI' KapTaMH, YIIOMAHYTBIMH B HACTOAIIEM
Horosope.

[IpenocraButhk baHky ¥ ero areHTaM BO3MOXXHOCTH Ha COTJIACOBAHHBIX MECTaX MPOBOIUTH PAaOOTHI, CBS3aHHBIC C
YCTaHOBKOH 000PYIOBaHUS U €r0 TEXHUICCKUM 00CITyKUBAaHHEM.

IMone3oBarsest POS-tepmunanamu/CMapT-TepMUHATIAME COTJIACHO MPUJIAraeMoi K HUM MHCTPYKIuH. [Ipennpusitue
B MOJIHOM 00BEME OTBEYAET 3a yTPaTy, MOpUy, MOTEPI0 TOBAPHOTO BHJA (32 MCKIFOUCHUEM €CTECTBEHHOIO M3HOCA)
000pyIOBaHUs, YCTAaHOBJICHHOTO HAa €ro TEPPUTOPUHU ¢ HaThl moamucanus CTOpoHaMH akTa IpueMa-Tiepenadu
(Mpunoxxenne Ned). IpenanpusitneM 0GsA3yeTCsl Ha OCHOBAHMU BBICTABJICHHOTO CYeTa HA OIUIATy BO3MECTHTH BCE
3aTparsl baHKy MO0 PEeMOHTY WM 3aMeHe 00OpyIoBaHUs He mo3aHee 5 (msaTu) paGoumx IHEH CO IHSA MONydCHHS
cdera.

IIpemocraBute baHKy ®m ero areHTaM yCIOBHSA [UIsI TPOBENEHHMS HHCTpYyKTaka IepcoHana IlpeampusTus,
JOIYIIEHHOTO K oOciyKkuBaHuio Jlepxkareneil kaprt, npuemy Kapt, pabore ¢ POS-repmunanamu/Cmapr-
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4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

tepmuHanamu. He nonyckars k o0cimyxuBanuio [lepkareneii KapT nepcoHall, He NpOoIIeAINH HHCTPYKTax B banke
WM y €ro areHra.
Ob6ecnieunth Oe3zomacHyro 00paboTKy, Hepenady wid XxpaHenue uHpopmauuu o IlmarexHbIX KapTax W JOMYCK K
9TOMl MH(pOpPMaUMU TOJBKO AaBTOPH30BAHHOrO IHepcoHana IlpeanpusiTHs B COOTBETCTBHHM C JACHCTBYIOLIMM
3aKOHOJATEIbCTBOM.
4.1.8.1. 3ampemaeTcs XpaHUTH B JIFOOOM BHJIE B JIFOOBIX CHCTEMaX, YCTAHOBICHHBIX Ha [IpeANpHATHH ClIeqyFomTie
KOH(UIEeHINaIbHbIE AaHHbIe [naTexHbIX KapT:
- TIOJNIHBIE JaHHbIE ABTOPU3ALMOHHBIX WM TPAH3AKIHOHHBIX 3alIPOCOB, a2 MMEHHO. JaHHbIE MAarHUTHBIX
moJoc wiu MukpounnoB [Inatexxusix kapt, [IMH-6moxu n camu [TMH-koxpr;
- TPEX3HAYHBII KO 0E30IMacHOCTH, pa3MEIICHHbBIH B TPEX MOCICAHNX MO3UIMAX Ha IOJIOCE VIS ITOANHCH
IInaTexxHOM KapThl.
4.1.8.2. B ciayuae HeOOXOIMMOCTH pa3peIaeTcsi XpaHUTh HEKOTopble JaHHble [Inarexxupix kapt: ®UO nepxarens,
HoMmep [InaTexHOH KapThl M CPOK ee JACHCTBUS, IPU STOM JIOJDKHBI CTPOTO COOIIOAATHCS CIEAYIOIINE MEPBI
6e30macHOCTH:
- uHpopManus o [InaTexHbIX KapTax XpaHHTCsS 0e30macHbIM CcriocoboM, Hampumep, B ceiide (xpanenue
uHbOopManuK B 6yMaXHOM BUjIe) WK 3amnpoBaHHON (XpaHeHHe HHOOPMAIIMH B 3JIEKTPOHHOM BHJE);
- yKa3aHHbIE JaHHBIE MOT'YT IIEPeIaBaThCs M0 IEKTPOHHOH MOYTE TOJIBKO B 3aIM()POBAHHOM BH/IE;
- JOCTyll K WMH(OPMalW{d HMEET TOJHKO aBTOPHU30BAHHBIA IEPCOHAN, ONPENEeNeMbIH pPYKOBOJCTBOM
IIpeanpustus;
- OJDKEH OBITh OMNpEAETIeH CPOK XpaHEHWS AaHHBIX IIIaTeXHBIX KapT, MO0 MCTEYCHHH KOTOPOTO JaHHBIC
JIOJDKHBI YHUYTOXATHCS HaIe)KHBIM CIIOCOOOM aBTOPHU30BaHHBIM NepcoHanoM [Ipeanpustus.
OOecrieunTh HAASKHYIO 3allUTy CeTeBOH WHGpacTpykTypbl IlpeampusaTHs ¢ UHenbl0 PEIOTBPAILICHUS
KOMITPOMETAllUU KOH(UACHIMAIBHBIX AaHHBIX [InaTeXHBIX KapT, CBSI3aHHOW C BO3MOXKHOCTBIO KaK BHEIIHETO
XaKepCKOro IPOHUKHOBEHUs M3 ceTH VHTepHeT, Tak M BHYTPEHHEro JOCTyNa K KOH(UACHIMAIBHBIM JaHHBIM
HEaBTOPHU30BaHHOTO nepcoHaina [Ipennpusarus.
TpeboBaTh BBINOJIHEHHE BCEMHM KOMIAHMSIMM-ar€HTaMH, KOTOPbIE 3aHHUMAIOTCS MM HAMEPEHbl 3aHATHCS
o0paboTkoii, mepenaueil wim xpanenneM uHpopmanuu o [lnarexHbix kaprax or umenu I[IpeampusiTus, a Takxke
KOMMAaHUSAMHU-TIDOBaiiiepaMu,  KOTOphIe  SIBJIAIOTCS  mocTaBmukamu Ilpennpusituro  obopynoBaHMS — WiId
MIPOTPaMMHOT0 00ECHeUeHNs], yUacTBYIONIEro B 00paboTKe, nepenade WM XpaHeHnd nHpopMarmu o IlnatexHsix
KapTax, yKa3aHHBIX BBIIIE TPeOOBaHMH 110 O€30MACHOCTH KapTOYHBIX JAHHBIX.
B cnyuae, ecmu [IpeanpusaTHIO CTAHOBUTCS. M3BECTHO O KOMIIPOMETALUH JaHHBIX [11aTeKHBIX KapT, MPOU30LIeIIeH
KaK Ha caMOM IIPEANpUATHH, TaK U B KOMIIaHMU-areHTe, IIpennpustue o0s3aHO HEMeUIEHHO MH(POPMUPOBATH 00
stoMm bank.
B cnygae nonnangaHus moj JeHCTBHE MPOrpaMM MEXIyHapOAHBIX IUIaTeXHBIX cucteM Visa International Account
Information Security Programme (AIS) u MasterCard WorldWide Site Data Protection Programme (SDP),
HallpaBJICHHBIX HAa BHEJIPEHHE W MOCTOsHHOe cooTBercTBUe craniapry PCl DSS opranusanuii, 3aHUMarOMMXCs
00paboTKOM, mepeaayeil UM XpaHeHHeM KoHuIeHIMaIpHoi nHpopmarmu o IlnaTexxHsix kaprax, Ipeanpustue
00513yeTCsl CBOEBPEMEHHO BBINOJIHATH MOJIOKEHUs 9THX nporpamm. CozepkaHnue caMux IporpaMMm U MHGOpMAaIus
0 HEOOXOIMMOCTH MX BBINOJIHEHUs coodmaercs [Ipeanpusruio bankoM 10MOITHUTENBHO.
BommonHaTe TpeOoBaHHME yKa3aHHBIX IIPOIpaMM  OTHOCHTEIBHO «IUIATEXXHBIX IPHIOKEHHH», TO €CTb
TUPAXHPYEMOT'0 MPOrpaMMHOro o0ecledYeH s, YCTaHOBJICHHOIO He B OTAeNbHO crosmux (Stand-alone) POS-
TepMuHaiax/CMapT-TepMHUHAIaX, KOTOPOE y4acTBYeT B 00paboOTKe, mepenaye WM XpaHeHHH TaHHBIX JlepxaTesneii
KapT, 3aKiodaromieecs B ciexyromeM: llpennpusitue [ODKHO HCIIONB30BaTh TONBKO CEPTU(QHIMPOBAHHbIE
cornacHo TpedoBanusaM, PA-DSS «rmuraTesxHbIe IPHIOKESHUA» WM UMeTh cepTuduxar coorserctBust PCl DSS.
Hectn B monHoM o0beMe OTBETCTBEHHOCTH Iepes baHKOM 3a AeHCTBHS CBOETO NEpCOHANA, a TAaKXkKe IepcoHaia
KOMIIaHMH-areHTOB/KOMITAHMHA-TIPOBANICpPOB,  MPUBICUCHHBIX lIpeampusTHeM, B  OTHOIICHHH  IUIATEXeEH,
COBEPILIEHHBIX ITOCPEACTBOM KapT C HapymIeHWSAMH TpeOoBaHWI HacTosmero /loroBopa, MpHUIOXKEHHH K HEMY,
HWHCTPYKTHUBHBIX MaTEPHAIIOB.
HesameanutenpHo MUCbMEHHO WHMDOPMHPOBaTh BaHK, O CICAYIOIMX U3MEHEHHSAX, & Takke B TedeHue 5 (msaTn)
pabounx gHEH IpEeACTaBUTH MOITBEPKIAIOMINE JOKYMEHTHI:
- 0 CMEHE PYKOBOJICTBA, TJIABHOTO OyXranrepa, peKBU3UTOB (HAMMCHOBAHUH, MECT HAXOXICHHS, GAHKOBCKHX U
WHBIX PEKBH3UTOB);
- 00 MI3MEHEHUH XapaKTepa MPeJOCTaBIIEMbIX padoT, YCIIYT U peallM3yeMbIX TOBAPOB,;
- 00 U3MECHECHUH TEXHHUYCCKHX XapaKTePUCTUK KOMMYHHKAIIMOHHOW JTMHUH, UcToib3yeMoit POS- tepmuHanom/
CMapT-TepMUHAIIOM;
- 000 BCeX MHBIX U3MEHEHMSX, IMEIOIINX CYIIECTBEHHOE 3HaUeHNE ISl ucroHeHns: CTOpOHAMM CBOMX
o0s3arenseTB 1Mo JloroBopy.
OO0 n3MeHeHWM WHBIX CBEACHUH, NMpeACTaBIeHHbIX baHkKy mpm 3axmodeHun Jlorosopa, madpopmupoBats bank B
tedenne 5 (mwitm) paboumx [HEl €O [HS TAaKMX HM3MCHEHMH H 1m0 TpeOoBaHWIO bBaHka mHpenocTaBUTH
MOATBEPKIAOIINE TOKYMEHTHI.
IIpenocraButs baHKy B MMChbMEHHOM BHJE NEpEUCHb KOHTAKTHBIX UL [IpeanpusaTus, cnocod CBSI3U ¢ HUMH U 9achl
UX pabOoThl AJIsS OMEPATHBHOIO PEIICHUS BOIPOCOB/MHUIMACHTOB (B T.4. O NPHOCTAHOBICHHH NPEIOCTABICHHS



4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.

4.1.22.

4.1.23.

4.1.24.

4.1.25.

4.1.26.

4.1.27.

TOBApOB/YCITyT MO BBISBICHHBIM MOLICHHHYCCKUM OINEpALUsIM), BO3SHHKAIOIIUX MPHU B3aUMOJCHCTBHHM B paMKax
Horosopa.

[IpennpusiTue coriacHo ¢ TeM, YTO B CBOeH NearenbHOcTH bank pykoBojactByercs [IpaBunamu IlnarexHbix cucremMm
(I1C). IMucpma IIC, B TOM Ymclie MOMYYCHHBIC MOCPEACTBOM (DaKCHMUIIBHOW CBS3M U 10 DJCKTPOHHOW modte, a
TaKke MHuchbMa BaHka, cOCTaBICHHBIC HA OCHOBAaHMH MH(GOPMALUK O BBICTABICHHHM W/WIH CIHUCAHHMH ITPadoB u
MPOYXX yJAepKAHUH, TOITyIeHHON OT [lmaTeXHBIX CHCTEM, SBISIOTCA TOCTATOYHBIM OCHOBAHUEM ISl BHICTABICHUS
bankom Ilpennpusaruio npereH3uu. YKa3aHHas B NPETEH3UMU CyMMa YIEpXKUBAEeTCs B NMOJib3y baHka, coriacHo 1.
5.10. macrosmero JloroBopa.

CoxpaHATH MepBHIe IK3EMIULIPHI IBYXKOIUITHBIX CYETOB W NMPOYHX JOKYMEHTOB 00 OIIEpalyy IO KapTe U CHACIKE B
menoM (KaccoBoro 4yeka W T.1.) 3 (TpHM) Tofa W 00sf3aHO IMpPH 3ampoce B TeueHWe 5 (msatm) paboumx mHEH
MIPEJOCTAaBUTH HEOOXOIUMBIE TOKYMEHTH B baHK.

OmnnauynBath baHKy KOMHCCHOHHOE BO3HArpaXkJeHUE IO HacTosmeMy JloroBopy, B MOpsIke, YCTaHOBIEHHOM
pasnenoM 5 Hactoseir OdepTol.

OOecnieunBath B JIeHb 00paOOTKH ONepaluii Halu4yue Ha pacdeTHOM CYETE JACHEKHBIX CPEJCTB, JOCTATOYHBIX IS
cnMcaHusi CyMM ornepauuii «Bo3Bpar mokynku», «Bo3BparHblil miatex», «PeBepcHMBHBIE TpaH3aKIWUH», B T.Y.
YAaCTUYHO, B CITy4ae €CIIM CyMMbI BO3MEILCHHUS OMepanuii omnaTel/yciyr, coBepiieHHbIX depe3 POS-tepmunan/
CMapT-TepMHUHAJI, HEAOCTATOYHO MIJIs MOKPBITUSA YKa3aHHBIX omepaunuii cormacHo 1. 5.9.1 nHacrosimeir OdepTsl.
B cmyuae otcyrcTBHs pacueTHOTO cuera B baHke, mepeuncinuts B baHk B neHb 00pabOTKH Omeparuii AeHEe)KHBIC
CpeACTBa Ul MOTAlICHHUs 3aJ0JDKEHHOCTH, B CJIydae, €CJIM CYMMbI BO3MEILCHHUS OIEepalii OIuIaThl/yCiyr,
coBepiieHHbIX uepe3 POS-tepmuuan/Cmapr-TepMUHai, HEJOCTATOYHO JISl MOKPBITHS CyMM omeparuii «Bo3spar
MTOKYIIKN», «B0o3BpaTHHBIN IaTex», «PeBepcHBHBIC TpaH3aKIMM», B T.4. YaCTHYHO, coriaacHo 1. 5.9.1 HacTosmei
OdepTsrI

[TpexpaTuth 00CITy)KMBaHHE KapT U BEPHYTh INpeAoCTaBiIeHHOe baHkoM 00OpymoBaHuWe NpencTaBuTento banka B
teuenne 10 (mecatu) paboumx mHEH co qHs HampaeieHus ofHOW W3 CTOPOH MHCHMEHHOTO YBEIOMIICHHS O
pacTopkeHuu Hacrosiero JloroBopa uimy ot 1aThl HanpasieHus: bankoM TpeboBaHusI 0 BO3BpaTe 000py10BaHHSI.
[TpenocraBnsaTh MO NMHCBMEHHOMY 3ampocy banka, nHpopMauuio, HEOOXOIUMYIO AJIsI UCIIOJIHEHHS TpeOOBaHMM
®denepanproro 3akoHa oT 07.08.2001 Nel115-D3.

BepryTts mpenoctaBieHHoe bankoMm o6opynoBaHMe IpencTaBUTeN0 baHka NpH COBOKYHNHOCTH CIIEAYIOIIMX
00CTOSATENBCTB!

- no POS-TepMuHaty OTCYTCTBYIOT TPaH3aKIUU B TeueHue 3 (TpeX) MeCsLEeB MOPSI;

- [IpeanpusitieM He OMIAYeHO BO3HArpaKAeHHe/aDOHEHTCKas TUiaTa 3a npeaoctaBieHHbiii bankom POS-repmunan/
Cmapt-TepmuHan 3a 3 (Tpu) KaJeHIapHBIX Mecsia MmopsiI.

BosBpar 00opynoBaHus J0KeH ObITh ocyiiecTBiieH B TeueHne 10 (mecstu) paboumx gHEH € JaThl HACTYIUICHUS
BBINNICYKAa3aHHBIX o0OcToATenbeTB. [Ipum »ToM bank He o00s3aH HanpaBiate llpeampusituio TpeOoBaHHE O
HEOOXOIMMOCTH BO3BpaTa JaHHOTO 00OPYIOBaHHUS.

B cinywae wucmonb3oBanus Ilpemnpustuem 2 (aByx) u 6Gonee POS-tepmunanos/CMapT-TEpMHHAIOB, BO3BPATY
noiexxar Toimbko Te POS-tepmunans/CMapT-TEpPMHUHANBI, KOTOPBIE TOMXOJAT IOJ] COBOKYITHOCTH JTaHHBIX
00CTOSITENBCTB.

B ciyuae Bo3Bpata CMapT-TepMHHAIOB B baHK CHATH yKazaHHOe 000pymoBaHue ¢ yueta DenepanbHOM HAIOTOBOI
ciy®0bI 10 MOMEHTA TIOJIIIUCAHNS akTa Bo3Bpara o6opynoBanus ([Ipunoxenne Neb).

O0opynoBaHHe CYUTAETCS HAXOIIIAMCS B TOJNB30BaHUM [IpeAnpusaTus 10 MOMEHTa MOAIMCAHHS aKTa BO3BpaTa
00opymoBaHUS.

B ciyyae npesbiienust konuuectBa Omnepanuii o kapram [1C «Mup» ot 1 (oaHoro) mwuinona mo 6 (umectu)
MuroHoB Ormepanuii B rox u ero omnpexaeneHus cormacHo Cranmapry IIC «Mup» kak TCII ypoBHs L2, nHe
no3aHee 3 (Tpex) MecsLeB ¢ JaThl MPEBHILCHHUS YKa3aHHOTO KOJIMYECTBA OlepalHii:

- BBINOJHATH ©XKErojHbl cepTuduKanuoHHblit aynur win  ISA-ayaur, mnpoBogumeiii  QSA-ayautopom,
AKKpEJUTOBAHHBIM PCI SSC " YKa3aHHBIM Ha caiite
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors, BHYTPEHHUM
ayautopoMm (ISA), npomemmum o0yuenue, ceprruduiaposannbie mo nmporpamme Cosera PCl SSC u yxa3aHHBIM Ha
caiire https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors;

- C y4eTOM NPUMEHHMOCTH BBITIOJIHSATH eXKeKBapTaibHoe ASV-CKkaHHpPOBaHKE C UCIIONb30BaHueM ASV-peleHus ot
mocraBmyka, akkpeauroBanueM PCl SSC;

- mpeocTaBiATh B afpec banka arrectat coorBetcTBHs (AOC) ¢ pe3ynbrataMu NPOBEPKH MO TpeOOBaHUIM JTana
1 u 2 KoHnenuuu npruopuTETHOTO MOAX0a K qocTikeHuio cootBeTctBus PCI DSS.

B ciyyae moctimkeHus koiauvectsa Onepanuii o kaptam IIC «Mup» ot 6 (wectr) MunnoHoB Onepanuii B roa u
ero ompexenenus cornacHo Cranmapty I1C «Mup» xak TCII ypoBus L1, He mo3anee 3 (Tpex) MecsueB ¢ AaThl
MIPEBBIIICHHS YKa3aHHOTO KOJIMYECTBA OTIEPALIUi:

- BBINOJHATh ©XKErojHbI cepTudukannuoHHblil aynur win  ISA-ayaur, mnpoBogumbiii  QSA-ayautopom,
AKKPEIUTOBAHHBIM PCI SSC u YKa3aHHBIM Ha caiite
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security_assessors, BHYTPEHHUM
ayauropoMm (ISA), nmpomeanmm oGydenue, ceprudunupopannbie mo nporpamme Cosera PCl SSC u ykazaHHbIM Ha
caiire https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors;



- C y4eTOM NPUMEHUMOCTH BBIIOJIHATH €XeKBapTaibHoe ASV-CKkaHHUpPOBaHKE C HCTIONIb30BaHUEeM ASV-perieHus ot
nocTaBiIyKa, akkpenuropanHsiM PCl SSC;

- TpefocTaBsITh B anpec banka atrectat coorBerctBusi (AOC) ¢ pe3yspTataMi MPOBEPKH MO BCeM TPEOOBAHUIM
KoHrenimu npuopuTeTHOro Moaxoaa K AoctmkeHuto cootsercteus PCl DSS.

4.1.28. Ecin y IIpennpusitus npousonnia komrnpomerauus kapt [1C «Mup», To emy npucBanBaeTcs ypoBeHb L1 Ha
OOWMH TOJ, HAauWHAs C JAThl BBIABICHUS (axra kommpomeranmu. Takoe Ilpeanpusrtie MOIDKHO BBIONHATH
tpeboBanus st TCII yposas L1 B cootBercTBmu c 1. 4.1.27 OdepTs.

4.1.29. OGecreunts B 0003HaUeHHBIe baHKOM CpOKH, HO He To3aHee 2 (IByX) paboumx JHEH TOCIe MOCTYIUICHUS
yBemomiieHust oT banka poctyn Ha Ilpemmpusarume corpymamkam AO «HCIIK» mms mposenmeHumst AHammsa
sammuieasocta TCII.

4.2. TIpennmpusiTHe UMeeT MPAaBO:

5.1.

5.2.

5.3.
5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

4.1.1. Tlo nuceMeHHOMY TpeOOBaHMIO 3ampalluBaTh y baHKa BBITUCKH IO MPOBEAEHHBIM omepauusM B POS-
tepmuHane/ CMapT-TepMHUHANE C YKa3aHUEM CYMM BO3MEILCHHUSL.

4.1.2. Hampanarte B baHK npereH3u 1O AEHCTBUTEIBHBIM OIEpalysAM, 10 KOTOPHIM Ha pacdyeTHHIH cyeT
[IpeanpusTus HE NOCTYIMIN CYMMbI BO3MELICHHUSL.

4.1.3. Ccbulatbcsi Ha BO3MOXHOCTh OOCIYXHMBaHHS KapT B COOCTBEHHBIX pEKJIaMHBIX MaTepHanax.
[IpenBapuTENbHO MUCHMEHHO COTJIACOBAB C baHKOM, BBINMYCKAaTh PEKJIAMHYIO MPOAYKIHIO C TOPrOBBIMH MapKaMu
IUIATEXHBIX CHUCTEM, IIPH YCIOBHH, YTO TOProBas MapKa HCIIOIb3YeTCS TOJBKO B KadeCTBE YBEJOMIICHHS 00
00CITyKMBaHHUHU KapT.

5. HOPAJOK PACYETOB U OIUIATBI YCJIYT

[peanpusaTre MPUHUMACT B OILIATY TOBAPOB M YCIYT ILIATEXKHBIC KapThl IaTtexHbix cucteM VISA International,
MasterCard Worldwide, MUP, UnionPay.

CyMMBl BO3MEILIEHUSI IO JACHCTBUTENBHBIM aBTOPU30BAHHBIM OIEPALMsIM, IMpeNoCTaBIeHHbIM Ilpennpusruem,
nepeBoisATCS baHKOM Ha pacdeTHbIH cueT, yka3aHHblid [IpeanpustueM, He no3anee 2 (AByX) paboumx AHEH ¢ AaThl
MOJTBEPXKICHUS aBTOPU3ALINH.

BamtoToit opopmenns Caeros u B3anMmopacuaetoB CTOpoH sBsiercs BamoTta Poccuiickoit deneparim.

3a okazaHue yciayr ToproBoro skBaipuHra bank B3uMaeT KOMHUCCHOHHOE BO3HAarpaKJAeHUE, COCTOSLIEE U3:

- aDOHEHTCKO¥ MuIaThl 3a mpenocTaBienue B apeuny [Ipeanpusturo POS-repmunana/Cmapr-TepmuHana (COriacHo
Tapucdam banka);

- KOMHCCHOHHOTO BO3HArpaxJIeHusi oT oObema (akTHYeckH aBTOpu30BaHHBIX onepauuit, H/IC B3umaercs
JIOTIOJIHUTEJIBHO 110 CTaBKE, YCTAHOBJIEHHOW B COOTBETCTBUU C 3aKOHOJATENILCTBOM Pocculickoit denepanuu.
AGoHeHTCKast [ata 3a mpegocTaBiende B apenay Ilpeampustuio  POS-tepmunana/CMapr-TepMHHANA
paccumMThIBACTCS IIyTeM YMHOXXCHHSI KOIMYECTBa TpPEJOCTaBlIeHHBX B apeHay POS-tepmunanos/Cmapr-
TepMHUHaNOB Ha pa3Mep Tapuda, onpenenennoro Tapudamu banka, 1 B3uMaeTcsi ©KeMeCIIHO.

AboHeHTcKast [arta 3a mpegocTaBienue B apenay Ilpeampusituto  POS-tepmunana/Cmapr-TepMuHANA
YACPKUBAETCS:

- ¢ pacuetHoro cuera [Ipennpusitus, oTkpbliTOro B banke, Ha kotopsiii bank nepeBonut Bo3Meuienue [peanpustuio
cornacHo 1. 3.1.2. Hactosmelr OdepTsr,

- B Clly4yae OTCYTCTBHs OTKpBITOro B banke pacuetHoro cuera Ilpeanpusitust - u3 cymMM, NOUIEKAIIUX BO3MELICHUIO
Ha pacyeTHbIH cueT, yKa3aHHblil [IpeanpustueM, Mo onepamusiM OmaThl TOBApOB/yCIyr, COBepIieHHbIX yepe3 POS-
tepmutan/Cmapr-repmuHai [Ipeanpustus ¢ ucmonb3oBanueM [naTexHbIX KapT.

KomuccnonHoe BosHarpaxjeHue banka ot o0bema (haKTHYECKHM aBTOPH30BAHHBIX ONEpalMid, B COOTBETCTBUH C
pasMepoM, ykaszaHHBIM B 3asiBiieHun o npucoeauHennn k Odepre, HAC B3umaercs HOMONHUTENBHO TIO CTaBKe,
YCTAQHOBJICHHOW B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoit ®Depeparyn). YKa3aHHOE BO3HATIPAXKICHUE
B3MMAaeTCs KaXIbI pa3 U3 CyMM BO3MEILEHHS, ITOAISKAIINX IIEPEUNCICHHUIO Ha pacueTHbIH cueT [peanpusTus.

3a ocCyLIecTBIIEHHE pacyeToB Mo onepauusMm «Bo3BpaT mnokynku», «Bo3BpaTHbI Iu1atex», «PeBepcuBHbBIE
TpaH3akuum» baHK He B3MMaeT IUIaTy 3a BBINOJHEHHE pacueToB. KoMHCCHOHHOE BO3HArpaxaeHue, yIepKaHHOoe
Bankom mnpu 00paboTke mMepBOHAYANBHOM OIEpalyy, HE BO3BpAIACTCsA, 3a HCKIOYCHHEM «PeBepCHBHBIX
TpaH3aKLUK».

Bank mpoM3BOAMT BO3MEUICHHE CYMM OMEpaldii OIiaThl TOBapoB/yciyr, coBepiueHHbIXx uepe3 POS-
tepmunan/CmapT-repmuHai [Ipenpustusi ¢ ucnonb3oBanueM [11aTeKHbIX KapT 3@ BEIYSTOM CIIEAYIOLIHX CYMM:

59.1 CymMmeI o onepariisiM «Bo3BpaT mokynkn», «Bo3BpaTHbIH miaTex», «PeBepcUBHBIC TPaH3AKIHNY.
5.9.2. CyMMBI KOMHMCCHOHHOTO BO3HarpaxJaeHus OT oO0beMa (DaKTHUECKH aBTOPH30BAHHBIX OMEparIuii,

yAepKUBaeMbIX IIPHU OIUIAaTE CYETOB, MPEIYCMOTPEHHOM 1. 5.7. HacTosmend OdepTsl.

5.9.3. AOGOHEHTCKOM MIATHI 3a mpenocTapienne B apeHay POS-tepmunana/CMapT-TepMHHATA B COOTBETCTBUH C

n. 5.5. u n. 5.6. HacTosmeit OdepTol, NPH yCIOBHH OTCYTCTBHSI OTKPBITOTO pacuyeTHOro cuera B baHke.

5.9.4. CyMMBI 110 HEIEHCTBUTEIHHBIM OTIEpAITsIM, K KOTOPBHIM OTHOCSITCSI:

e panee mnposenéHHas Omepauus, oObsBICHHas/onpoTecToBaHHAs bankoM-amutenToM wu/umn IIC kak
HeJeHCcTBUTeNbHAS (B T.4. KaK MOLICHHHYECKAS);
e onepalus, IpPoBeJeHHas ¢ HapylleHussMH Jlorosopa;



5.10.

6.1.

6.2.

6.3.

6.4.

6.5.
6.6.

7.1.

7.2.

8.1.

8.2.

8.3.

ornepauus, IPoBeJEHHAs C HapylIeHUeM 3aKkoHoarenbeTBa Poccuiickoit deaepanuy;

orepaunus, IIPOBEACHHAs ¢ UCIIOJIb30BAHUEM PEKBU3UTOB HEJIEHCTBUTEIbHOU [ 11aTe:KHON KapThl;
IIPOBEJIEHHAs OIepalus, 110 KOTOPOM YCTaHOBJIEHO COBEPUICHHE MOUICHHUYECKHUX JNEHCTBUM CO CTOPOHBI
pabotnukoB  [lpeampusités  w/uaM  KOMIOAHHK-areHTOB/KOMIAHMU-TMIPOBAICPOB,  MPUBICYCHHBIX
IIpennpustuem;

oreparys, BeIsIBIICHHAs! baHKOM B paMKax peann3ali MEpONPHATHH 3alIUThl OT MOIICHHUIECTBA.

5.9.5. CyMMBI TIO OTIEpalMsAM OIUIAThl TOBapoB/yCIOyr ¢ ucmoib3oBanueM kapT B POS-tepmunane/Cmapt-
TepMUHANE, OCIIOpeHHbIE J{eprkaTesieM KapThl.

5.9.6. CymmMel, ommnbo4dHO niepeuncienasie bankom [Ipenmpustaro.

5.9.7. CymMEI yutaueHHBIX bankoM mTpadoB 1 HHBIX OIIIaT, HAJOKEHHBIX TUIATe)KHBIMHU CHCTeMaMu Ha baHk mo
sune [pemnpustus (¢ yBenomieruem [peanpustas).

5.9.8. CyMMBI omepanuif, Mo KOTOPBIM YCTaHOBJICHO COBEPIICHHE MOIICHHHYESCKUX ACHCTBHH CO CTOPOHBI
nepconana  IlpeampusaTus  W/WaM  KOMIIaHHK-areHTOB/KOMIAHUU-IIPOBAiIEpOB,  MPHBICUYCHHBIX
[pennpusituem (¢ yBenomnenuem [lpeanpusris).

5.9.9. CymMsl omepanuii, mo kotopbiM [pennpustue He npeactaBuio B baHk (IpeacTaBUiio HECBOSBPEMEHHO)
3anporeHnyo bankom nadopmanuto (. 3.2.5. Hacrosmeit OdepTor).

B cnydae HEBO3MOXKHOCTH yIEp)KaHUS CyMM, IIepeddcieHHBIX B 1. 5.9. Hacrtosmelr OdeprTsl, U3 CyMM,

MNOJJICIKAIIUX MOCICAYIOHIEMY MCPCUUCICHUIO HPC,I[HpI/ISITI/IIO bank BIIpaBC¢ CIHHUCBIBATH 6e3 pacnops’KCHU
Hpe,I[HpI/IﬂTI/IH ACHCIKHBIC CPCACTBA € pPaCUCTHOI'O CHCTA Hpe,Z[HpI/IHTI/ISI, OTKPBITOI'O B BaHKe, IIYTEM BBICTABJICHUSA
IJIaTC)KHOI'O Tp€6OBaHI/I$[ WK UHOTO AOKYMCHTA, NMPEAYCMOTPEHHOI'O 0aHKOBCKHUMH npaBujiaMy, UL TOralllCHUA
3aJ0JKCHHOCTH, BBITCKaIOH.[eﬁ us3 HOI‘OBOpa.

6. ABTOPU3ALIUSA U YCIOBUSA OBCIYKUBAHUSA

[pennpusatre 0053aHO 0OpaTHTHCA 32 pa3pelieHHeM Ha IpoBeleHne Kaxaoid Onepanun mo kapTe U nony4uts Kox
aBTOpH3alMM, eciu 3To mnpenycMorpero mnpaswiamu [IC. Kox aBropusaumu JOJDKEH OBITH IOJYYCH B
ABTOpPH3allHOHHOM ILEHTpe mepen coBepiieHueM Omnepanuun 1o kapre. Kox cuurtaercs NOJNYYeHHBIM B
ABTOpPH3allMOHHOM IIGHTPE B TOM cCJy4ae, €CIM OH COINCPKUTCI B KOMIBIOTEPHBIX pEEeCTpax KOAOB
ABTOpH3allMOHHOTO IIEHTpa. B cilydae moATBep KACHHS OIepaliiy MOJTyYeHHBIH KOI JOJDKEH ObITh YKa3aH Ha cuere,
€CJIM MHOE He mpexycMoTpeHo npasmiamu [1C.

Omnepanyst 10 KapTe He COBEPIIAETCS B Cyvae MOIYyUYeHHs] OTPULATEILHOTO OTBETA Ha IPOBEACHHE ONEpaliy, IpU
3TOM ABTOpPH3aLMOHHBIA HEHTp He 00s3aH coobmath [IpeanpusaTuio npuuuHy otkasza. Onepauus 1Mo KapTe TaKKe
He CoBepllaeTcss ¥ B ciydae moiydeHuss Koja monTBepikaeHus, eciii UMEIOTCS Kakhe-JIM0O MPHU3HAKU MOAJEIIKU
KapThl WIA COMHEHMs B 3aKOHHOCTH JeiicTBuil JlepkaTenss KapThl B TOM, WIM B TOM, YTO NPEIbSBUTENb KapThl
SIBJISIETCS €€ 3aKOHHBIM JIepIKaTeIIeM.

Ecmn nocne monydyenus Kopma aBropusaumu omepauust mo kapte He Oyner coBepuieHa, [IpennpusTre MOIDKHO
HEMEJJICHHO IT03BOHUTH B ABTOPU3AaLMOHHBI LEHTP M aHHYJIUPOBATh KOJ JHUOO COBEPIIHTH COOTBETCTBYIOIICE
neiicreBue OTMEHA na POS-tepmunane/Cmapr-TepMHHAIE.

[pennpustre He MMeeT IpaBa pa3OMBATh CyMMY OJHOI cheiku Ha 2 (aBa) wim Ooyiee cyeToB (HJIM COBEpIIATh
HecKobKo onepanuid moapsn (B tedenue 30 mMuHYT) mo onHod IlmaTexHo# kaprte) 6e3 3ampoca €IMHOTO Koza
HOATBEPKICHUS Ha OOLIYIO CyMMY.

Beiaua [TpeanpusiTueM HAIMYHBIX JACHET 110 KapTaM He pa3peraercs.

B ciyuae Bo3Bpara [lepxaTteneM KapThl TOBapoB/OTKAa3a OT YCIyr, OIUIAYEHHBIX paHee MO KapTe, M COIJacus
[peanpusaTust ¢ TaKUM BO3BPAaTOM/OTKA30M, B3amMopacyeTsl ¢ JlepkaTeneM KapThl MPOM3BOIATCS OE3HATUYIHBIM
MYTEM C [TOMOILIbIO KPEIUTOBOIO CUETA WM BBIIIOJHEHHs COOTBETCTBYIOMIEH onepanuu Bo3epar nokynku Ha POS-
tepmuHanie/CMapT-TepMUHAIIE, MOATBEPIKAAIONIMX BO3BPAT CYMMBI oreparmu mo kapre. Omepamnnu 1Mo KapTe,
HEKOPPEKTHO COBeplieHHbIe [IpeanpusTiuemM J0KHBI ObITh OTMEHEHBI [IPOIECCHHIOBBIM IIGHTPOM Ha OCHOBAaHHH
uHbOpMaLUK, TONYYCHHOW B MHCbMEHHOM BHAe oOT Ilpeampustus uepe3 bank ¢ momompio PeBepcuBHOI
TPaH3aKIHH.

7. MATEPUAJIBI 1 OBOPYJOBAHUE

[Mpeanpusitne 06s3yeTcsi MCMONB30BaTh TONBKO Te POS-repmuHampl/CMapT-TEPMUHAIBI U JPYTHE PACXOIHBIC
MaTepHajbl, KOTOpBIE OBLTH MOTydeHB! OT baHka uiwu 0100peHBI UM.

IIpennpusitue He UMeET MpaBa MEPEAABaTh WU MPEIOCTABIATh BO3MOKHOCTb JPYTMM OpPraHM3alUsaM WIH JIULaM
UCIIOJIb30BaTh NepeyrcieHHble B 1. 7.1 HacTosmeit OdepTsl MaTepualisl 1 000pyA0BaHUE.

8. OPOPMJIEHUE N OIIVIATA CHETOB

OdopmiieHre CUETOB JOJDKHO COOTBETCTBOBaTh TpeboBanmaM «MHcTpykumm mma Ilpegmpusatuit o Mepax
0€30I1aCHOCTH M IIpaBHIax 00CITyKUBaHU M0 IIaTexxHbiM kapTam» ([Ipunoxenne Ne3 k Hacrosmeir Odepre).
[pennpusaTre ykaspiBaeT CyMMy OIEpaliy Ha cueTe B BaJIOTE, yKa3aHHOH B II. 5.3. pa3nena "Ilopsanok pacueToB u
orutatsl yernyr' Hacrosimeid Odeprs.

Ha xaxoM cuere 10IDKHBI OBITH YKa3aHBI

. JlaTa orneparuy,



8.4.

8.5.

8.6.

9.1.

10.1.

10.2.

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

. cyMMa OMepaluy,

. k0/1/0003HaUCHHE BATIIOTHI CUCTa,

. HOMeEp KapThl, He MeHee 8 (BocbMu) HUdp HOMepa KapThl, HAYWHAS C IEPBOii, TOKHBI OBITh MACKUPOBAHBI
B city4ae npuema kapt yepes3 POS-repmunan/CmapT-TepMuHa,

. Kon monTBeprkaeHus, eciy 3anpaiiiBaiach aBTOpH3anus,

. JaHHbIe, pacreuarsiBaembiec POS-Tepmutanom/CMapT-TEpPMUHAIOM HITH KACCOBBIM aIllapaToM,

. noanuck Jlepxkarens xaptel. [Ipu coBepumienun onepauuu ¢ BBonoMm I[IMH-koxa, mosydyeHue moamucu

Jeprkartens kapTsl He TpeOyeTcs.

[Ipeanpustre 0053aHO MOTYYUTH MOJIHCH JCPKATENs KapThl Ha CUETE M, YAOCTOBEPUBIINCH B €€ COOTBETCTBHHU
00pasily MOAIUCH Ha KapTe, OTAATh JEpKaTe0 KapThl BTOPYIO KOIHIO JABYXKOMHHHOTO cdera. IIpu coBepmeHnn
orepannu ¢ BBogoM [IMH-koa, moy4yeHne MOATNCH IepKaTess KapThl He TpeOyeTcs.

Ecnu mpuem kapt Ipeanpusituem npousBoautcs ¢ nomolnso POS-repmunanos/CMapT-TepPMHHAIIOB, TO TOCTAaBKa
CBOZHOTO OTYeTa MPOU3BOJMTCA HE MO3AHee 2 (ABYX) KalCHAApHBIX AHEH C MOMEHTA MPOBEACHHS OIEPAIHH.
JocraBka CBOAHOTO oOT4YeTa MNPOU3BOAUTCS MocpeacTBOM mnposeaeHus onepauuun CBEPKA HTOI'OB.
[IpeampusiTue HeceT OTBETCTBEHHOCTh 3a COOTBETCTBME WTOrOBOW HH(poOpMaimu, pacnedyarsiBaemoii POS-
tepmuHanom/Cmapr-repmunanom mo 3asepiueHuu aedicteusi CBEPKA UTOI'OB, peanbHO COBEpIICHHBIM 3a
OTYETHBIN NIEPUO/I 110 CACNIKAM C HCIOJIb30BAHUEM KapT.

Ecmu onepammuss CBEPKA WTOI'OB He Oblma coBepiieHa 1Mo He3aBHCSIINM OT baHka mpuamHaMm, baHk He Hecer
OTBETCTBCHHOCTH 32 33JIP)KKY OIUIaThl CUCTOB.

9. N3MEHEHUA

baHk nMmeeT mpaBo B OAHOCTOPOHHEM MOPSAKE BHOCUTH U3MeHeHus: B OdepTy, npuiioxenus k Odepre, U3MEHATH
nepeyeHb KapT, MpuHUMaeMbIx [IpeanpusiTueM B OIIIaTy TOBapoOB M YCIYT, a TaK)Ke yCTaHOBJIEHHbIH Tapudamu
banka pasmep komuccuu, o 4deM baHk yBemomusieT IlpennmpusiTHe IyTeM pa3MEIIEHUS COOTBETCTBYIOIIEH
uHpopmanuu Ha caiite banka B cerm MHTepHer mo aapecy Www.sovcombank.ru He mo3nHee uem 3a 2 (nBa)
pabourx IHS 10 BCTYIUICHNS YKA3aHHBIX H3MEHEHHUH B CHITY.

10. MPUJIOXXEHUA

Bce mpuioskeHust n 0OmMONHEHUs K Hactosiemy JloroBopy, nmoanucaHHble CTOpOHaMH, a TaKkKe HAIllpaBJICHHBIE
IIpenmpusituio mnocne BeTymiueHus JloroBopa B CUy HMHCTPYKTHBHBIE MAaTE€pUallbl, CTON-IUCTHI SIBJISIOTCS
HEOTBhEMJIEMBIMH 9aCTsAMH HacTos1ero Jloropopa.

Bce panee moamumcanuble CTOPOHAMH JIOTOBOPHI, COTJIAIICHMS WIIM JIIOOBIE ApPYrHe JOKYMEHTHI, Kacaroluecs
mpeaMera JaHHOro JIoroBopa, ¢ MOMEHTA 3aKJIIOUEHHUST HACTOSIILETO JJoroBopa CTaHOBSTCA HEJIEHICTBUTEIbHBIMU.

11. OTBETCTBEHHOCTBH CTOPOH

3a HEBBIMOJIHEHHE WM HEHAJUICKAIICE BBIIOJHEHHE 0053aTeNIbCTB MO HacTosiieMmy JloroBopy CTOpOHBI HECyT
OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBHSAMH HacTosmied OdepTsl W 3aKOHOMATEILCTBOM PocCcHiiCKO#M
denepanuu.

Bank He HeceT OTBETCTBEHHOCTH IO CIIOpaM W Pa3HOIJNIACHSIM, BO3HHKAmOIKUM Mexny [IpemnpustueM u
JepixarenssiMu KapT BO BCEX CIydasx, KOTJIa TaKMe CHOPHI M Pa3HOINIACHS HE OTHOCATCS K mpeameTy JloroBopa, a
TaKKe MO CIIOPaM B OTHOLICHUH TOBAPOB/YCIyT, OIUIAYeHHBIX C HCIONb30BanueM kaptT B POS-tepmunanax/Cmapt-
TepMHHAJIaX B paMkax Jlorosopa.

BaHKk He HeceT OTBETCTBEHHOCTH 3a 33JCP)KKH MIEpeBO/Ia JCHEKHBIX CPEICTB Ha cueT [IpeAnpusaTus, eciu 3aIepKKu
npousonuy no Bune Ipennpusitus.

baHk He HeceT OTBETCTBEHHOCTH 3a HECBOCBPEMEHHOE MEPCUMCIICHHE CYMM OIEpalMii 10 MPUYMHE MPOBEACHHUS
paccienoBaHrss BaHKOM TIpH IMOJO3PEHHM Ha IPOBEACHHE omepaimu ¢ HapymeHueMm Jlorosopa. Ha mepuon
IIpOBeJIeHUs paccienoBaHus bankoMm, baHk BIIpaBe npekpaTUTh NPOBEACHNUE aBTOPU3ALIUU.

IIpennpusiTie HECET MOJHYI0 MaTePUAIBHYIO OTBETCTBEHHOCTH 3a JCHCTBHS CBOErO IEPCOHANA, CBSA3aHHBIC C
HapyIIeHHeM TIpaBull, ycraHoBieHHBIX Odeptoit, [Ipmnoxenusmu k OdepTe M WHCTPYKTHBHBIMU MAaTEpHAIAMHU,
Mpe0CTaBICHHBIMI baHKOM.

OTBETCTBEHHOCTh 32 CBOCBPEMCHHOE ITOJTyYCHHE U OIUIATY CUETOB, YKa3aHHBIX B I 3.2.8. Hactosmiedr OdepTsl, B
Banke nexur Ha [Ipeanpustuu. 3a HapyIIeHHEe CpoOKa OIUIATHl cueToB [IpeAnpusTre BHIIUIAYMBACT TICHIO U3 pacdyera
0.5 % oT cTOMMOCTH MPOCPOYCHHBIX CYETOB 33 KX/ JCHb MPOCPOYKH ILIATEXKA.

BaHk He HeceT OTBETCTBEHHOCTH 3a 0TKa3 baHka-3MUTEHTa B IIpOBECHHUH Omiepanu o [InarexHoi kapTe.

bank He HeceT OTBETCTBEHHOCTH 3a BO3MOJKHBIE y6BITKI/I Hpe)IHpI/IHTI/IH, CBA3aHHBIE C MPHUOCTAHOBJIICHUEM WU
NpeKparieHreM MpoBelieHns ABTOPHU3alMHK B CIy4asx, MPeJyCMOTpeHHbIX 1. 3.2.4. HacToseit OdepTsl.

B ciaydae HapymieHuss CpOKOB BO3Bpara 00OpyIOBaHUs, MpenocTaBieHHoro bankoMm, ykasanueix B m. 4.1.21. u m.
4.1.23 nacrosimeii Odeptsr, [Ipeanpustue yiaunBaeT baHKky KOMIICHCAIHIO, B pa3Mepe (hakTHISCKOH CTOMMOCTH
nepeaanHoro obopymoBanms, Bkimouas HJIC, ykasaHHO# B AKTe mnpuema-nepemadw, 3a Kaxasii POS-
tepmuHan/CMapT-TepMHUHAT €THHOBPEMEHHO, TIPH 3TOM 000pyI0BaHUE TIEPEXOIUT B COOCTBEHHOCTE [IpearpusiTHsL.
CTOpOHBI 3aBEpSIOT M TAPAHTUPYIOT, YTO OHH, BKIIOYAs, TNPU HAJIWYUH, TaKke UX adOUINPOBAHHBIX JIUI,
MpeJCTaBUTeNeH, paOOTHUKOB M MOCPEIHUKOB, COOMIOAAOT MPUMEHUMBIC HOPMBI 3aKOHOJATEIbCTBA PoccHiickoit
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14.

11.11.

11.12.

12.1.

12.2.

13.1.
13.2.

14.1.

14.2.

14.3.

denepanyn o NPOTUBOJACHUCTBHIO KOppyniuu. IIpy UcrioaHEeHNH cBOMX 00s13aHHOCTEH 110 HacrosieMy lorosopy
CropoHbl He OynyT coOBeplIaTh TaKHe JEWCTBHS, KOTOpHIE KBAIMOUIMPYIOTCS KaKk KOPPYNLUUOHHBIE, B
COOTBETCTBHH C 3aKOHOJATENbCTBOM P® M NPUMEHHMBIMH MEXIyHAapOJHBIMH HOPMaMH O HPOTHUBOAEHCTBUU
KOPPYILIUH, a TaKKe MPOTHBOPEYAT AHTHKOPPYMIHOHHO# momutuke CTOpoH (AHTHKOPPYILHOHHAS TOJHTHKA
banka: https://sovcombank.ru/compliance/protivodeistvie-korruptsii-i-upravlenie-konfliktom-interesov). Kaxnas
CropoHa 00s3yeTcsl He3aMeIMTeNbHO WHGOpMHUpoBaTh JApyryio CTOpPOHYy O BBIIBICHHBIX €H0 CIIydasx
KOPPYTNIIHOHHBIX TPaBOHAPYIICHUI.

B cnyuae B3bickanus ¢ banka AO «HCIIK» mrpada 3a napymenue [pasun w/nmu Cranmapros I1IC «Mup» u3-3a
Henpencrasienus [lpeanpustuem B anmpec banka moxkymeHTOB, ykazaHHBIX B myHKTax 4.1.26, 4.1.27 Odeptsr,
[Ipennpustie 00s3yeTcs BO3SMECTUTh IPHINHEHHBIA baHKy B pesynbraTe mrpada ymep0 B morHOM 00BEME.
[Ipennpustie He nMeeT npasa BHICTaBIATh TpeboBarus k AO «HCIIK» B cirydae, ecnm y [lpeanpustus BOSHUKHYT
puck (B ToM uncie GpuHaHCOBBIC) B pe3ynbTaTe npoeacHus AO «HCITK» Ananu3za samunienrocta TCII.

12. ®OPC-MAKOPHBIE OBCTOATEJIBCTBA

CTOpOoHBI OCBOOOXXKITAIOTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIM TOJHOE HEHCIIONHEHHE OO0S3aTEeNECTB II0
Hacrosmei Odepre, ecin 3TO HEUCIIONHEHUE WM YaCTHYHOE HEHUCIIOTHEHUE SBUIOCH CIECICTBHEM OOCTOSTEIHCTB
HerpeoaoiauMoi cuitbl (popc-Maxkop), BOZHUKIIMX MOcie 3akimoueHus JloroBopa, koropbie CTOpoHa HE Moria
MPEIOTBPATUTE AOCTYIIHBIMU MEPAMU.

K Takum 00CTOSATENBCTBAM OTHOCSITCS HABOIHCHUS, MOXKAPbI, 3eMJICTPSICCHUS M WHBIC SIBICHUS MPHUPOJIBI, a TAKKE
BOIHA, BOGHHBIE AEHCTBHUS, aKThl UM JEHCTBUS OPTaHOB BJIACTH U yNpaBiieHUs, B ToM uuciie banka Poccun, u nnbie
00CTOATENLCTBA, HAXOIAIINECS BHE Pa3yMHOTO KOHTPOJIS YUaCTHUKOB.

OO0s13aHHOCTh JIOKA3bIBAaHHMS BO3HUKHOBEHHUS BBINICTIEPCUUCICHHBIX OOCTOSATENBCTB JIKUT Ha To CTOpOHE
Hacrosiero JloroBopa, KOTopas YTBEPXAAeT, YTO HAJTHUYHUE OOCTOATEIBCTB HEMPEOJOTUMON CUJIBI MPEMATCTBYET
HCTIONIHEHHIO €10 CBOMX 00s3aTeIhCTB MO HacTosmeMy JloroBopy.

IIpu HacTymieHHH ykazaHHBIX oOcrosTenbcTB CTOpPOHA, IMOABEPTIIAACS WX BO3ICHCTBHUIO, JOJDKHA B TEUCHHE 3
(Tpex) cyrok B muchMeHHOW (opme yBeaoMmuth Apyryio CTOPOHY O HACTYIUICHHH, MPEANOIaraeMoM CpOKe
NEHCTBUS W TPEKPAIlCHUH BBIICYKAa3aHHBIX OOCTOSATENBCTB, MaHHBIX 00 WX xapakrepe. He yBemomiieHme wim
HECBOEBpEMEHHOe yBemomiieHue numaeT CTOpPOHY IpaBa CCBUIATHCS Ha JI000E BBIMICYKAa3aHHOE OOCTOSTEIBECTBO
KaK Ha OCHOBaHHE, OCBOOOKIAIOIIEE OT OTBETCTBEHHOCTH 3a HEHMCIIOJHEHHE 00s3aTeNnbcTB. ECiIn HEBO3MOKHOCTE
MOJIHOTO WJIM YaCTHYHOTO HWCIIOJHEHHs 00S3aTeNbCTB OYAET CyHIeCTBOBAThH CBbIME 3 (Tpex) MmecsieB, CTOPOHBI
OyayT WMeTh TNpPaBO pPACTOPTHYTH HAcTOSIHMK J[OroBOp MOJHOCTHIO WM YacTHYHO Oe3 O00s3aHHOCTH IO
BO3MEIIEHHIO BO3MOXKHBIX YOBITKOB.

13. YPEI'YJINPOBAHHME CIIOPOB

VYperynuposaHue criopoB CTOPOH COBEpIIAETCS B IPETEH3UOHHOM TMOPSIIIKE.

Bce CIIOPbI, BBITCKAIOIIHUC N3 HACTOALICTO I[OFOBOpa WJIn B CBA3M C HUM, B T.4. KacarOoHiuecsa €ro HM3MCHCHMNA,
MCTIOJIHEHHS, TPEKPAIICHUsT WM HeaehcTBuTebHOCTH, CTOPOHBI pEHIAlOT MyTeM MEepPeroBopoB. B ciyuae
HEBO3MOXHOCTH PEIINTh CIIOp IyTeM MeperoBopoB CTOPOHBI MO MCTeYEeHUH 7 (CeMH) KaJeHAapHbIX THEH CO JHS
HarnpaBjieHuss Kakoi-1160 n3 CTOpoH mepBoil mperensun (TpeGoBanms) apyroii CTOpoHe B paMKax J0CYAeOHOro
yperyaupoBaHHUs CIIopa MepelaloT ero Ha PaCCMOTPEHUEe APOUTPaXKHOTO cy1a r. MOCKBBI.

CPOK JIEVICTBUSA TOTOBOPA M ET'O TIPEKPAIIIEHUE

Hacrosmuit JloroBop BCTyIaeT B CUITy € IaThl €0 3aKII0YEHUs U JeicTByeT B TeueHue 1 rona. Jlatoi 3akimoueHus
Horosopa sBisiercst akient bankom 3aseiennst [pemnpustus ([Ipunoxerne Nel k Odepre). YkazanHoe 3asBieHIE
nepenaercs [penanpusTuio ar00bM ya00HBIM jis Banka crioco6oMm He mosfnee 5 (msaTu) pabouux AHEH C JaThl
aKIeNTa JaHHOTO 3asBICHHUS.

JloroBop mpojuieBaeTcst Ha O4epeJHON OJTHOTOIMYHBII EepHOJ, ecii HU oHa N3 CTOPOH MUCEMEHHO HE COOOLINT O
CBOEM HaMepeHUH mpekpatuTh JIoroBop He MeHee 4yeM 3a 7 (CeMb) KaJCHAAPHBIX JHEH 10 UCTEUYEHHS CPOKa ero
JefcTBust.

BaHk umeeT npaBo JOCPOYHO PaCTOPrHYTh HACTOSIIUN JJoroBop:

14.3.1. HampaBUB MUCbMEHHOE yBeaomieHue [Ipeampustuio 3a 7 (ceMp) KaJeHAAPHBIX THEH 0 PaCTOPIKEHUS B
CIEIYIOLINX CIIydasix:

- Ipennpusitne B TeueHne 3 (Tpex) MecseB He MperoctaBisieTr B baunk cuera, CBOIHBIE OTYETHI HITH
AJIEKTPOHHBIE (haiiiIbl 10 MPUHSITHIM KapTaM B cOOTBeTCTBUH ¢ 11. 8.5. Hactosiuieln OdepTsr;

- [IpennpusiTie cucTeMaTHYECKH HapyIIaeT MpaBHia IMpHeMa KapT Wi O(QOPMIIEHHUS CUETOB, YCTAaHOBJICHHBIC
Hacrosmei OdepToil, MpUIoKESHNIMHI K Hel, HHCTPYKTHBHBIMHA MaTepHallaMH;

- Mexny CTOpOHaMH HE JOCTUTHYTO COTJIACHE MO BHECEHHUIO B HacTOsILylo OdepTy U3MEHEHUH, YKa3aHHBIX B
. 9.1. Hactosmenr OdepTsr;

- ocymectBiieHuss [IpeanpusTieM HE3aKOHHBIX BHAOB JAEATEIBHOCTH, KOTOpbIE MOTYT HaHECTH ymepo
penytauuu banka;
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14.4.

14.5.

14.6.

14.7.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

15.7.

- ecnu JesitesibHOCTh [Ipeanpusitus He coorBeTcTBYeT [IpaBmiam, crangapram M TpeOOBaHMSM IUIATEKHBIX
cucteM w/unu [pennpusatus He HaIeKAIIUM 00pa3oM HCMOJHACT CBOM 00S3aTENbCTBA MO OOCCICUYCHUIO
0€30I1acCHOCTH U KauecTBa 00CITy>KUBaHUS B CETH ITPHEMa KapT;

- B IDYTHX CIly4asiX, IpeyCMOTPEHHBIX TPUMEHsIeMbIMU [IpaBuiiaMu IIIaTeKHBIX CUCTEM;

14.3.2. B OIHOCTOpDOHHEM BHECYJCOHOM IOpsIIKE B Cilydyae HeHCHONHeHHs [lpennpusitueM o0053aTeNbCTB,
Hacrosiiero /loroeopa B Te4e€HHE OJHOTO M O0Jiee MECALIEB.

JIro6ast u3 CTOpOH BIpaBe pacTOPTrHYTh HACTOSMHKH J[oroBOp, MICEMEHHO yBEJOMUB 00 3TOM Apyryio CTopoHy 3a 7
(cemb) KaneHIDapHBIX IHEW M0 AAThl PACTOpP)KCHHsS. BBIICyKa3aHHOE YBCIOMIICHHE MOXKET ObITh HAINPABICHO B
JJIEKTPOHHOM BHJE IIyTEM HANpaBICHHUSA YBEOOMICHHMSA 4Yepe3 CHCTEMBI IUCTAaHIMOHHOTO OaHKOBCKOTO
00CITy>)KHUBaHUSL.

C MOMEHTa MOJydeHHUs] MICBMEHHOTO YBEIOMJICHHS O HAMEPEHMH IMPEKPaTHTh JEHCTBHE HacTosmero JloroBopa
Bank npekpaiaer 31eKTpOHHYIO aBTOPU3alXIo B TOproBoii cetu [Ipeanpustus.

B cnyuae pacropxenus Hacrosmiero JloroBopa CTOpOHBI 10 AaThl PacTOP>KEHMs IONHOCTBIO IPOU3BOJST BCE
B3aUMOPACUEThl M IUIATEXKH 110 HacTosmeMy JloroBopy, 0JJHaKo, B ciydae BBICTAaBIECHHS MpeTeH3ui ot [lnaTexHbix
cuctem, [lnaTexHoro cepeuca u/uini BaHKOB-3MHUTEHTOB, MIEPHO YPETYIMPOBAHUS YKa3aHHBIX MPETEH3UH CPOKOM
HE OrpaHUYMBAETCS.

B cayuae pacropxenust Hactosimero Jlorosopa Ilpemnpustue B Teuenue 10 (mecsitu) pabouux gHEH ¢ MOMEHTa
pacTopkeHnsl Bo3BpamaeT baHKy o0opynoBaHHME B IIONHOM COXPaHHOCTH ¢ ydeToM TpeOoBanmid m. 4.1.6.
Hacrosmedt Odepter. [lpekpamenune neiictBus JloroBopa aBTOMAaTHYECKH TMIPEKpaIlaeT OCHCTBHE CHCTEM
KOMMYHHKAINH, €CIIM TaKOBbIE IPUMEHSINCH baHKOM IIpH yCTaHOBOYHBIX padOTax.

15. IIPOYME ITOJIOKEHUA

Hu ogna u3 Ctopon mo HacTosiieMy JJoroBopy He BIpaBe MepeaBaTh CBOM MPaBa W OOSI3aHHOCTHU MO HACTOSIIEMY
JoroBopy opyromy Iy, He SBIIOMIEMYCS CTOPOHOW MO HactosimeMmy JloroBopy, 06€3 MHCBMEHHOTO COTJIACHS
npyrux CTtopoH no Hacrosuiemy Jlorosopy.

CTOpOHBI COrNIAIIAKOTCS, YTO UICTOYHUKAMU MIPABOBOIO PErYJIUPOBaHUs OTHOLEHU CTOPOH B paMKax HacTOSALIETO
JoroBopa sBustoTCa ycioBus Hacrosmiedn OdepTsl, AelcTByromee 3aKoHoaTenbcTBO Poccniickoit dexepannu, a
taroke [IpaBuna, CtanaapTel 1 PexoMeHIalmu MIaTexHbIX cucteM (nanee — [IpaBuia), eciiy OHU HE MPOTUBOpEYAT
JIEHCTBYIOIIEMY 3aKOHOJIaTeNbCTBY PD.

JIroGblie yCcIioBUs | TONIOkKeHUs HacTosmed OdepThl, KOTOPBIE MPOTUBOPEYAT MOJOXKeHUSIM [IpaBui (Kak H3BECTHBIX
B MOMEHT 3aKjroueHus JIoroopa, Tak u pa3pabOTaHHBIX B OYAyIeM), JOJDKHBI OBITh IPUBEIEHBI B COOTBETCTBUE
[IpaBunam.

AO «HCIIK» ocraBnset 3a coboii mpaBo npoBoauTh AHanu3 3amuimeHHocTd TCII B nensx nposepku obecriedeHus
[peanpusitrem 3amuThl HHGOPMAIHK TIPU OCyiecTBICHHH Onepaluii ¢ UCIOIb30BaHUEM KapT B COOTBETCTBUU C
IIpaBunamu u Crangapramu IIC «Mup».

CTOpOHBI COMJAIIAIOTCS, YTO JJIEKTPOHHbIE (aiiibl W DIEKTPOHHBIE ABTOPU3AIMOHHBIE JIOTH (peecTpbl),
MOJIeP)KUBAacMble KOMIIBIOTEPHOH cucTeMoi I[IpolecCHHroBOro IeHTpa B COOTBETCTBHH C TpeOOBaHUSIMH
TUTATE)KHBIX CHUCTEM, a TaKKe PacleyaTKH yKa3aHHBIX (ailJioB M peecTpoB, mpu3HatoTcsd CTOpOHAMH B KadecTBe
Ha/IJICKAIINX JOKa3aTebCTB COACpIKaIICHCS B HUX HH()OpMAINH MIPH pa3pelIeHHH CIIOpoB Mexxy CTOpOHAMH IO
HacToswemy Jlorosopy.

Hactosimass Odepra BMecTe ¢ NPHIOKCHHSIMA K HEH TPENCTaBIseT COOOH B TOTHOM OOBEME JOCTHTHYTOE
COIJIAIICHUE U TOTOBOPEHHOCTh Mex 1y CTOpOHAMH OTHOCHTEIBHO mpeameTa JloroBopa u 3aMeHsieT co0oi JIF00bIe
NpeAbIAYIIHE JOTOBOPEHHOCTH M coryamenuss CTOpOH B OTHOLIEHHH NpeaMeTa Hactosiero Jlorosopa (iaro0bie
TaKHe IPEAbIAYIINE JOrOBOPEHHOCTH U COTJIALIEHHS [IEPECTAIOT ObITh JIEHCTBUTEIBHBIMH U TEPSIOT CHITY).
CTOpOHBI TPUIIUIH K COTJIAIIEHWIO O TOM, YTO, 32 WCKIIOYEHHUSMH, YCTaHOBJICHHBIMH HACTOSIIMM J[OroBOopoM,
JIOKyMEHTOO00OpOT 10 JlOoroBOpy MOMKET OCYIIECTBIATHCS B JJIEKTPOHHOM BHJE TIOCPEICTBOM OOMeHa
JIOKYMCHTaMH, TOJIHCAHHBIMH B 3JCKTPOHHOW (OpPME YCWICHHBIMU KBATU(UIIMPOBAHHBIMU 3JIEKTPOHHBIMHU
noamucamu Ctopon.!

B ykazanHo# B npenpinymeM ad3ame popmMe MOTYT:

- Hampaiatecst 3asBienune [lpeanpusitus (no dopme Tlpunoxenust Nel), soOble 3asBKH, 3asBICHHS, AaKThI,
YBEIOMIICHUS, TIHChMA W TIpoYas JOKYMCHTAIlWs, IPEJIOCTABICHHE KOTOPOH TpeOyeTcs WU CIEeAyeT W3 yCIOBHN
Horosopa,

- MOAMKCHIBATLCS coriameHus CTopoH 00 U3MEHEHHH, JOTIOJIHEHHUU U pacTop keHnuu Jlorosopa.

HcximroueHneM W3 BBIMIEHU3IIOKEHHBIX YCIOBUN SIBISIETCS COCTaBJICHHE Ha OyMa)KHOM HOCHTENE TeX JIOKyMEHTOB,
KOTOpPBIE B COOTBETCTBHH C TPEOOBAaHUAMHM 3aKOHOIATENBCTBA Poccuiickoit dexepanny HE MOTYT OBITH COCTABICHBI
B DJIGKTPOHHOH (opMe.

VKa3aHHBIA BBIIIE MOPSIOK HE HCKIIOYAET BO3MOXKHOCTH IMOINUCAHUS (MM HAMpaBlICHUS) JOKYMEHTOB IIPH
He00X0IMMOCTH Ha OyMa>KHOM HOCHTEE.

1 IIpumenumo toneko it [peanpustuii, nmeromux AeHCTBYIOINI pacueTHbIH cueT B banke.
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15.8.

15.9.

JloKyMeHTBI, TOJIIHMCaHHBIE B JJIEKTPOHHOH (OpME YCHICHHBIMH KBAIM(PHINPOBAHHBIMH 3JICKTPOHHBIMHU
noanucaMu CTOpPOH, B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu Npu3HAIOTCS paBHOSHAYHBIMU
JIOKyMeHTaM Ha OyMa)KHOM HOCHUTEJIE, TIOAMICaHHbIM COOCTBEHHOPYYHBIMH MOIUCSIMU.

3asBnenue I[Ipenmpusitus (mo ¢dopme Ilpumoxenuss Nel), moamucanHoe Ha OyMaKHOM HOCHTENe, B 2-X
9K3eMIUIIpax, M0 OJHOMY I Kaknod CTOpOHBI, IpUYEM, BCE 3K3EMIUIIPbI UMEIOT OJUHAKOBYIO IOPHUIUYECKYIO
CHITY.

K mactosmeit OdepTe mpuiararoTcs 1 SBISIOTCS €€ HEOThEMIIEMOI YacThIO:

IIpunoxenne Nel — 3asBienue o npucoenuaernu Kk Odepre.

IIpunoxenne No2 — 3asBKka Ha PETUCTPALIAIO TEPMHUHATIA.

Ipunoxenne Ne3 — WHCTpyKums Uis TIpEANpHUATHH O MepaxX Oe30MacHOCTH W TpaBHIIaX OOCITY>KHUBaHHA II0
TUIATEXKHBIM KapTaM.

[Mpunoxenue Ned — Akt nprema-niepesady 000pyA0OBaHUSL.

[punoxxenne Ne5 — Akt Bo3Bpara 060pya0oBaHuUsI.

[Ipunoxxenne Ne6 — AKT 3aMeHBI 000y IOBaHHSI.

[Ipunoxxenne Ne7 — 3asiBKa Ha HHCTPYKTAX MEpCOHala TOPIrOBO-CEPBUCHOTO MPEAIIPHUSITHSL.

[punoxxenne Ne8 — 3asiBnenune Ha pactopkeHue JloroBopa ToproBoro SKBaiipuHra.

[Mpucoenunssacy k Hacrosmeidr Odepre [Ipennpusitue naer coriacue Ha mpenocTaBieHWe baHKOM Bcell MMeroleics o
[Mpeanpustun nadopmanuyu B 00beMe, B IOPSAAKE U HAa YCIOBUSAX, perycMoTpeHHBIX DenepanbubiM 3akoHOM Ne218-D3 ot
30.12.2004 «O KpeOWTHBIX HUCTOPUAX», B J0OOE OMOpPO KPEIWTHBIX HCTOPHWI, BKIIOUYEHHOE B peecTp OMOpO KPEeTUTHBIX
UCTOPUii, U aeT corjiacue Ha mojydeHHe baHKOM OCHOBHOW 4acTH KPEIUTHOH MCTOpPUH (KPEAWTHOTO OTYeTa) JUIsl Leneil
oxazanus [IpeqnpusaTiio 0aHKOBCKUX YCIyT IO 3aKIIOUCHHBIM MM 3aKITI0YaeMbIM JI0TOBOpaM M3 JIF0O0T0 OIOpO KPEITUTHBIX
HCTOpUH.

12



MPUJIOJKEHHE Nel K OGEPTE
3asBjenue o npucoennnenun k Odgepre

Tonnoe naumenosanue Ipeonpusmus, MHH

[Mpennpustue, B coorBercTBuu co c1.428 'K P®, npucoennnsiercst k ycnousM OdepTsl U NPOCUT MOJKIIOYUTH
YCIyTy TOPrOBOTO KBalpHHTa.

Iytem npucoenuneHus k Odepre, pa3MelleHHOH Ha caiite baHka 1Mo 31MeKTpoHHOMY aapecy Www.sovcombank.ru,
[TpeanpusiTie TMOATBEP)KAAET O3HAKOMIICHHE, COTJIacHe M 00s3aTEIbCTBO BBIMONHATE ycnoBus OdeprTsl, moaTBepxkgact
o3HakomieHne u cornacue ¢ Tapugamu [TAO «CoBkoMOaHK», pa3MeIIeHHBIMHI Ha caiiTe baHKa 1Mo 3JeKTpPOHHOMY anpecy
www.sovcombank.ru.

[IpeanpusiTe NOATBEPXKIACT O3HAKOMIIEHHE M COIJIACHE C KOMHCCHOHHBIM BO3HarpakIeHHEM OT 00beMa
(haKTHYECKH aBTOPHU30BAHHBIX OMNEPALUH COCTABIIAIONINM ( ) TPOLEHTOB OT CYMMBI KaXKION
oTIepariy, COBEPIICHHON C NCIIOJIb30BaHNEM IIaTeXXHBIX KapT, H/IC B3uMaeTcst TOMOTHUTENBHO 110 CTaBKE, YCTAHOBICHHOMN
B COOTBETCTBUU C 3aKOHOJaTeIbCTBOM Pocculickont denepanuy.

Hacrosimum Ilpeanpusitue gaet cornacue Ha CIIMCaHHWE JEHEXKHBIX CPEJCTB C JIFOOBIX CUETOB, OTKPHITHIX B ITAO
«COBKOMOAHK», B OIUIaTy KOMHCCHOHHOTO BO3HArpakJCHHUsSI 3a YCIYTM TOProBOro SkBaiipunra. OOsi3yemcst 00ecrneduTh
HaJIM4YuC Ha pacqéTme CUCTaxX ACHEKHBIX CPEACTB, JOCTATOUYHBIX JJI OIJIAThI KOMMCCHH B IIOJTHOM O6’béMe.

Hacrostee 3asBnenne odpopmiieHo B 2 (IBYX) 9K3eMIUApax, UMEIONIMX PABHYIO IOPHIMYECKYIO CHIIY, [0 OJHOMY
s [Ipeanpusitus u banka.

Hata npucoengmaenus k Odepre «__ » 20T

PykoBonurens

M.IL 0011CcHOCM b noonucw @.1.0.
OTMETKHU BAHKA

3asiBieHue npuHsul, uaeHTHdukanuo [IpeanpusaTis ocyiecTBIII, KOMIUIEKTHOCT M MPaBUIBHOCTH O(OPMIICHHS TOKYMEHTOB,
HEOOXOAUMBIX AJIS 3aKJIIOUCHUS IOTOBOPA MPOBEPUIL, YCIIyTa MOJKII0YEHA.

« » 20

Jonsicnocmo @.1.0. Nnoonucw
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MNPUIOXKEHHUE Ne2 K O®EPTE

3asiBKa Ha PerucCrpanur TepMuHagIa

Hacrosiium npocum NOAKIOYUTh YCTPOICTBA!
O POS-repmunan

O Cmapt-TepMunan

ITonnoe naumenoBanue Ilpennpusarus

MHH

OI'PH/OI'PHUII

Bun nestenpHocTr (accopTUMeHT ToBapa/mpoduiib paboTsl)

No
Ne pacyetHoro cuera HaumenoBanue banka
BUK banka

AJipec MECTOHaXOXKICHUs/aIpeC MecTa KUTEIbCTBA
(pecucmpayuu)
Anpec yCTaHOBKHM T€pMUHAaJIa

HasBanue TOproBoii TOUkH JaTHHCKMMHU OykBamu (He Oojiee
22 CHMBOJIOB)

Tenedpon

Anpec 31eKTPOHHON TOYTHI TSI OTHPABKH
peectpos/otueroB/akToB (e-mail)

DHO KOHTAKTHOTO JIULIA:

KonrakTasliii TenedoH (¢ ykazanuem koda 20pooaq):

AJlpec 37eKTPOHHON MOYTHI:

Hata«__ » 20_r.

PykoBonurens

M.II. 00/1)ICHOCMb noonuceo D.U.0.
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MNPUIOXKEHHUE Ne3 K ODEPTE

WHCTPYKIASA IS TIPENPUSITAI
0 Mean 6630H3CHOCTH " npaBmIax Oﬁcﬂyﬂ(HBaHI/lﬂ 110 IJIaTeKHbIM KapTaM.

1 Meps! 6e30maCHOCTH MPH OOCTYKUBAHUU JIepKATEICH KapT

1.1. OOwmue nonoxeHus

[TnarexxHass kapra — sBIseTCS COOCTBCHHOCThIO baHka-amutTeHTa — wieHa coorBercrByromier [1C. Kapra moxer OBITh
UCIOJB30BaHa I MPHOOPSTCHUST TOBAPOB, BBIMIOJHEHUS PabOT, MOMYYCHHS YCIYT TOJBKO 3aKOHHBIM JepKaTeieM KapThl.
Wmst ieprkaTesist MOXKET ObITh yKa3aHO Ha JIMLIEBON CTOPOHE KapThl, a 00pa3ell ero Mmoanucy Ha 000POTHOW CTOPOHE KapThl Ha
maHene st TOATMMCH (IPW  HAJAWYWK HAa KapTe MaHedW JUis MOAMHCH). JIaHHBIE TPEIBABICHHOTO JepKaTeiaeM
YIIOCTOBEPSIONIETO JINYHOCTh MOKyMeHTa ((pammmnust, ums, ¢ororpadus, MOANKNCH) TOKHBI COOTBETCTBOBATH IaHHBIM Ha
Kapre.

Kapra He MoxeT ObITh MepefaHa e 3aKOHHBIM JepXKaTeslieM MJs HCIOIb30BaHHs [IPYroMy JIMIy, HH TNPH KaKUX
00CTOSITENLCTBAX.

IToa He3aKOHHBIM MCI0Jb30BAHUEM KapThl NIOHUMAETCA:

. HCIIONb30BaHKE KapThl HE €€ 3aKOHHBIM JIepiKaTelieM;

. HCIIONB30BaHKE MOCTBHON KapTh;

. HCIIONb30BaHUE BMECTO KapThl IUIACTHKOBBIX 3aTOTOBOK 0€3 JIOTOTHUIIOB M IPYTHX HICHTH(PUKAIIMOHHBIX
anemenToB banka-amurenta u/wnu I1C (T.H. «Oenblii MIACTHK);

. HaHECEHHWEe Ha 000 DK3eMIULIpP CYeTa C OTTUCKOM KapThl OTOJHUTENBHBIX CHMBOJIOB/3amuceit
(monmenka cuera);

° danbcuduKaiys Koaa aBTOPHU3AIINY;

. [POTHUBONPABHOE HUCIOJIH30BAHUE KAPTHI €¢ 3aKOHHBIM [EPKATEIICM.

1.2. TIpaBuia coBepuieHus onepauuii ¢ Kaproi
IIpu coBepieHUy onepanyy ¢ KApTOl PyKOBOACTBYUTECH CIEAYIOIUMU IIPABUIIAMMU!

° IIPOBEPBTE CPOK ACUCTBUSI KapThl,

] y0OeauTecsh, 4To KapTa He TIOBPEXkICHA, HE CJIOUTCS U He NMEET MOCTOPOHHUX HaKJIeeK;

° ybeaurech, 4TO KapTa oTBeuyaeT cranzapram naHHoW 1IC u Ha kapTe MPUCYTCTBYIOT 3aIUTHBIE CHMBOJIBI
COOTBETCTBYIOILIEH MJIATEXKHON CUCTEMBI;

U HCIIONB30BaHNe KapThl HE OTPaHUYEHO KaKOW-THOO CTpaHOH, ykasaHHOW Ha kapre (mampumep, VALID
ONLY IN FRANCE), kpome Poccun;

] MpOBephTE HANWYKME TOANKMCH JepXkaTeias Ha Kapre (MpH HAIMYUKM HA KapTe MaHedW IS MOJIKCH).

Bamnperaercss MpHEeM B OIUIATY KapT, HE HUMEIOIIUX o0pasia MOANMCH jaepxareis (MpM HaJWYHHM Ha KapTe MaHeld s
nojnucu). [ToAUMCTKY Ha TTaHETH IS TOIKUCH, BUIUMOCTh Haamucu «VOID» He gomyckarores;

] MocJie MOJIyYeHHs KOJa aBTOPU3AIMK U PACIedyaThbiBaHHs YeKa NPEIOKUTE KIUEHTY MOANMcaTh dek (B
cityyae npoBezieHus ornepaiuu 6e3 Beojaa [TMH-koma);
J ybemuTech, 9TO MOJMKCH KIIMEHTa Ha CYeTe COOTBETCTBYET 0Opasily TOANKCH Jepxarteis Ha kapre (B

cirydae mpoBeeHus onepanuu 6e3 Beoaa [IMH-ko1a v py HATMYIXUH Ha KapTe TAHENH TS TOIHCH);
] Ecim Ha numeBodt wmiam OOOpPOTHOH CTOpoHE KapThl HaHeceHa (oTorpadus, ybdeawrech, 4YTO OHa
COOTBETCTBYET BHCUTHOCTU NMPEABABUTEIIA KAPTHI.

1.3. MepsbI 6e30nmacHOCTH
O6pamaiite 0cob0e BHUMaHKE B CIy4asiX, €CIIU JIUIO MPEAbsSBUBIIEE KapTy K OIuIare:

L IBITAaeTCS OTBIEYb Bac Bo BpeMs MpOBeCHUS ONEpallil U OKa3bIBaeT ICUXO0JIO0IMYECKOE IaBICHUE;

L MPOSIBIIAET HEPBO3HOCTb;

. COBEpIIIaeT HECKOJIBKO OTepaIuii C HHTEPBAIOM MeHee 15 MUHYT;

° COBepIIaeT BHAYalle TMOKYIKY JIHMINb Ha HECONBINYI0 CymMMmy (C TETbI0 IMPOBEPKH BO3MOKHOCTH
HCITIOTb30BAHMS KapThl), 4 3aTeM BEIOMpaeT Hanboliee OMyJ SIPHBIN U JOPOTOit TOBap;

o npeanaraeT pa3ouTh CyMMY IOKYITKH Ha OoJiee MEJIKHE WM IpeiIaraeT HECKOJIBKO KapT K OIlIaTe;

o Ipy TPeOOBaHUM MPEABSIBUTH IMACHOPT 3asBJISET, YTO JOKYMEHTHI HAaXOIATCA B MAIIMHE WU NPEIIIaract
PACIIATUTHCS TT03KE HATUIHBIMH,

o HEYBEPCHHO PACIIHCBHIBACTCS MIIM CO3AETCS BIIEUATICHHUE TTOMBITKY IOAJEIIATh OIHCH,
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° npegjiaracT OCTaBUThb KapTy B 3aJ10T U T.I1.

Crenyer uMeTh B BHJY, 4TO NMPO(PECCHOHATBHBIN MPECTYITHUK BHITISAUT BECbMa pecreKkTadellbHO, XOPOIIOo 3HAKOM
C IpaBWIaMH NpUEMa KapT.

Ipu BO3HUKHOBEHHH JIFOOBIX MOJO3PCHHUH B OTHOLICHHH MOTHHHOCTH MPEAbIBICHHONW KapThl W/WIN JepiKaTens,
MPEATIOKUTE JIePIKATEII0 IPEIbIBUTH JOKYMEHT, YIOCTOBEPSIOLIMH €ro JIMYHOCTh. VIMst nepxkarensi, SMOOCCHPOBaHHOE WU
HAHECEHHOE IUIOCKO# MmevaThio Ha Kaprte (OpH HAMYKH), JOJDKHO COBIAAATh C JAHHBIMH NPEABSIBICHHOTO JOKYMEHTa, a
BHEIIHOCTh M BO3PACT JIepKaTelisl JOJKHBI COOTBETCTBOBATh (hOTOrpadMu U JaTe POXKACHUS B JOKYMCHTE.

Crnenmyer oOpaimaTte BHIMaHHE Ha OTCYTCTBHE KaKHX-JHOO IOMYHCTOK WM CIEAOB IepekienBaHus (GoTtorpaduu B
JNOKYMEHTe. PeKBU3HTHI NPEBSBICHHOTO JOKYMEHTa HEOOXOIMMO IepelrcaTh Ha BCEe SK3EMIUIAPHI CueTa WM 000POTHYIO
CTOpPOHY YeKa.

[pu ManeiinieM MOIO3PEHUH, YTO KapTa SBISACTCS MOJJIEIBHON WM NpPEeNbsSBICHA HE ¢ 3aKOHHBIM JieprKaTelieM,
HeoOXomuMO 0OpaTUThCs 1o TenedoHy B ABTopm3annoHHBEIA 1eHTp mo Teiedony 8 800 200 45 75 ¢ 3ampocom «Kon
aBTopuzanuu 10». B nanpHeliiem cieqoBaTh HHCTPYKIUSM ONEpaTopa.

1.4. U3bpsATHE KAPT

OcHOBaHHEM AJIS U3BATHUS KapThl SBISETCS!

- ToJy4YeHHue U3 ABTOPU3ALMOHHOTO IEHTPa KOMaHAbI 00 U3BATHH;

- TpeBABICHHE K OIUIaTe 4yXOW KapThl (HECOOTBETCTBHE MOAIKCH JHIA, TPEABSIBHUBIICTO KapTy, 00pasiy
nojnucu Ha Kapre (MpM HATUYUKM HA KapTe MAHEeNd /MAJs TMOJINKMCH) W OJHOBPEMEHHO HECOOTBETCTBHE [aHHBIX B
MPEABSIBICHHBIX JOKYMEHTAX JAHHBIM Ha KapTe (IPU HATMYHK TAKOBBIX), & TAKXKE, €CIIM KApTy, BBIMYIICHHYIO HA )KEHCKOE
UMsI, TIPEIBSBISIET MY>K4YMHA U HA000POT);

- HaJIWYHWe Ha KapTe MOBpeXAeHHH (KapTa HaJJOMaHa, Ha[pe3aHa, MPOriaXKeHa yTIOroM U T.11.).

IIpn ycranoBjeHun ¢akTa HCNOJB30BAHUS KapThl Ha 4Yyskoe UMS WJIM NOAJEIbHOH KapThl, WIH IpH
MOJTY4eHUH aBTOPH3AIMOHHON KOMaH/Ibl KH3bATh KapTYy» HEOOX0IUMO!

1. OdopmMuTh vek;

2. JlaTh mpeabSIBUTENIO PacIUCaThCS HA HEM;

3. [TonpocuTs NpeabSABUTH MACTIOPT WIK HHOU JOKYMEHT, YJIOCTOBEPSIIOIINMA JTUUHOCTD;

4, B ToM cmyuae, eciu 3TO HEOOXOAMMO, MOXKET OBITh HCIOJB30BaH YCJOBHBI CHTHAN MpH 3ampoce

aBropuzammun — «KOJL 10». CoTpyaHuk ABTOPH3aLMOHHOTO IIEHTpa caM NpOWH(OPMHUPYET W BbI3oBeT Ha [Ipennpusrtue
IIPe/ICTaBUTENeH OPraHOB NONMHIMH. [IpHHATE MephI K 331ep>KaHNI0 MOIIEHHHKA C TIOMOIIBIO COTPYJHUKOB OXpaHbl Barero
[MTpeanpustrs. BeI3BaTh COTPYAHNKOB MECTHOTO OTIENECHUS MMOIHINK 1o Tenedony 102;

5. OdopMuTh TMPOTOKON 3alepkaHust (B cilydae €CIHM COTPYJIHUK IOJHMIMHM HaMmepeH 3abpath ¢ coboi
U3BATYIO KapTy M YeK B KaueCTBE BEUIECTBEHHBIX J0Ka3aTeJLCTB — 0(POPMHUTH HA MecTe O(UIMAIBHBIA MPOTOKOI U3BATHS
9TUX TOKYMEHTOB);

6. 3anucarth JaHHBIE COTPYIHWKA, MPUOBIBIIETO Ha 3ajepXKaHue, a TakXKe ero MOJKHOCTh U pabouuit
TenedoH;

7. IpourdopMUpoOBaTh COTPYTHHKA MOJHUIMH, YTO O IMOMBITKE HE3aKOHHOTO HCIOJIb30BAHUS KapThl OyIeT
HE3aMe THTENIHHO TIOCTABICH B U3BECTHOCTD OT/EN YTpaBieHus Mo 60pboe ¢ skoHoMuueckumu npectymierusmu (YBIII);

8. CooOmuts o cuyunBmemcss B YBOII T'VYBJ] ropona wecronaxoxpaeHus oduca banka u B
HHGOPMALMOHHBIN IICHTP MPOIECCHHIOBOIO IIEHTPa KPYyriiocyTo4Ho o teiedony 8 800 200 45 75;

9. CocraButh oruer 00 u3bsituu ([Ipunoxenue Ne3.1), B KOTOpOM HEOOXOJIMMO YKa3aTh, IJie U KeM Oblia
U3BSATa KapTa, HOMEP KapThl, CPOK €€ ACUCTBUS, a TaKKe UM U (PaMIIIHIO JepyKaTels,

10. B rteuenne 3 (Tpex) pabouyux AHEH mepeciaTh U3BATYIO KapTy B YTpaBlieHUE Pa3BUTHS DKBAHPHHIOBBIX

CHCTEM I[er[apTaMeHTa Pa3BUTUA U AAMUHUCTPUPOBAHUA ITPOUCCCUHIOBBIX CUCTEM 000 «CoBkombank TexHOIOTUU»
BMECTC C COHpOBOHHTCJ’IBHOﬁ 3aIIHCKOM.

Tea. TAO «CoBkombank»: (495) 988-93-70 (Mocksa), (383) 33 40 606 (HoBocuGupck)
Tea. cay:x0b1 Apropuzanuonnoro uenrpa I (kpyraocyrouno) 8 800 200 45 75.

1.5. lokyMeHTBI, yI10CTOBEPSIOIIHE JUYHOCTH

JIM4HOCTh TpakaaHWHA POCCHH yCTaHaBIMBAETCS 1O OOIIETPaKIaHCKOMY MACIOPTY (C TMOIUICTBHBIMU KapTaMH
0OBIYHO MPEABIBISIOTCS MOJISIbHBIC 3arPAHIIACIIOPTa); BOCHHOCIYKAIIETO - 10 YIOCTOBEPEHUIO JTHMYHOCTU OdHLepa UIH
BOCHHOMY OuMIIeTy.

JIMYHOCTh MHOCTPAHHBIX TPaXJaH M JIHMI 0e3 TpakJaHCTBA MOKHO YCTaHOBHTH 10 HALMOHAJIHHOMY IIacIOpTY,
AKKpEIUTAIlMOHHON KapTOYKe JUIUIOMaTa, )KypHaJIKCTa, OM3HECMEHa, UICHTU(QUKAMOHHON KapTOUKe ¥ MHBIM JJOKyMEHTaM,
YAOCTOBEPSIOLINM JITUYHOCTb, B COOTBETCTBHH € 3aKOHOAATENILCTBOM.

Bo Bcex cayudasix, koraa Bel npocuTe npeIbsiBUTh JOKYMEHT, 3aIMIINTE JAHHBIC JOKYMEHTA HA YeKe.

2 IlpaBuaa odcayxuBanus aAep:kareieii Kapr
2.1. Onucanue KapT
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KapTel u3roraBnuBaoTCst U3 IUIACTHKA U UMEIOT OAMHAKOBYIO IPSIMOYTOJIbHYIO (DOPMY M ONpEesICHHbIE Pa3Mephbl.
Ha nuueBoit cropoHe kapTel 3mboccupyercs (MM MeyataeTcs METOMOM HHICHT-TIEYAaTH) HOMEP KapThl, UM JepiKaTess
KapThl (JUTs MEPCOHANBHBIX KapT) M CPOK €€ NCHCTBHSL.

Ha 000OpoTHOW cTOpOHE KapT MOXET IpPUCYTCTBOBATh BBICOKOUYBCTBHUTENBHAs MaHENb C JIMYHOW IOJIHCHIO
neprkartenst KapThl. [pu cTHpaHuy monucH Ha nauenu npossisiercst ciioBo «VOID» («VOID»— HeneiicTBUTEIBHO).

Kapra mommkHa MMeTh 4eTKuid cpe3 (Toper KapThl), He DOJDKHA MMETh OTBEPCTHH, IIOPE30B, TPEIIHH, CKOJIOB, Kpas
KapThl HE TOJDKHBI pacciaanBaThes. Kapra MoeT ObITh BEPTHKAIBHO OPHEHTHPOBAHA.

IMoanucek nepxarens KapTsl JOJDKHA OBITH UM CAENaHa IIAPUKOBOM PYYKOM HPH MOTyYEeHHH KapThl (IIPU HATHYHN
Ha KapTe TAHEJH 1S TOAIKCH).

Kaxmas kapra I1IC VISA International, MasterCard Worldwide, MUP u UnionPay umeer ciemyrorine peKBU3HUTHI.

JluneBast cTopoHa KapThl:

- norotun I1C;

- ronorpamma [1C (MOkeT pa3MeIiaThCst Ha JIUIEBO# W/uinn 000POTHON CTOPOHE KapThI);

- HalMCHOBaHHME WM JOroTHN bBaHKa-sMHTeHTa (MOXKET pa3MelaThcs Ha JHIEBOH W/WiIM 00OPOTHOH CTOpOHE

KapThl);

- HAMMCHOBaHUE MPOAYKTa (OMIMOHAIBHBIA 3JIEMEHT, MOXKET Pa3MELIaThCs Ha JIMLEBOH WM 000POTHO# CTOpOHE

KapThl);

- MUKpoIpoiieccop (uur);

- HOMEp KapThl,

- repBble mects udp B1H;

- JaTa OKOHYAHMA CPOKa JACHCTBUS KapTHI;

- UM IeprKaTens KapThl,

- 3HaK OECKOHTAKTHOTO MHTepdeiica (111 OECKOHTAKTHBIX KapT), MOKET Pa3sMelIaThCsl Ha JUIEBON M 000pOTHOM

cropone kaptsl (Mastercard Contactless, Visa PayWave, Mir Pay, UnionPay Quickpass);

- KOOPCHANHTOBBII UITH HHOW TOBapHBIH 3HAK (MOXET pa3MeIaThCs HA JTUIEBON MM 000OPOTHOMH CTOPOHE KapThI).

O0opoTHas CTOpoHa KapThl:

- MardHuTHas 110J0ca,;

- MaHEIb A7 MOAMUCH JepKaTens KapThl;

- HaMMCHOBaHHE MPOAYKTa (ONMIMOHANBHBIA 3JEMEHT, MOXKET pa3MelIaThCsl Ha JIMLIEBOH Wi 000pPOTHOH CTOpOHE

KapThl);

- ronorpamma [1C (MoxkeT pa3meruaTbest Ha JIMIEBOi W/iim 000pOTHON CTOPOHE KapThl);

- HaMEHOBaHME WM JIOrOoTHN baHKa->MHTeHTa (MOXXET pa3MellaThcsi Ha JIMIEBOM W/MIKM 00OPOTHOH CTOpOHE

KapThbl);

- oCJIeIHUeE YeThipe M(PbI HOMEpa KapThl U KO 0€301IaCHOCTH KapThl;

- oTorpadus mepikarens KapThl (3aBHCHT OT BO3MOKHOCTeH banka-smutenTa u [lepcbropo);

- 3HaK OECKOHTaKTHOTO MHTep(eiica (111 GECKOHTAKTHBIX KapT), MOKET pa3MenaThCs Ha JUIEBOW HITH 060POTHOM

cropone kaptel (Mastercard Contactless, Visa PayWave, Mir Pay, UnionPay Quickpass);

- CIIIMAIbHBIN PETUCTPAIIMOHHBIN HOMEP MPOU3BOIUTENS KapT,

- KOOPCHAMHTOBBII UITH HHOW TOBaPHBIH 3HAK (MOXET pa3sMeIaThCsl Ha JIMIIEBOM WITH 000POTHOM CTOPOHE KapThI).

PernonanpHas kapTa OTIMYAETCS OT MEKAyHapoaHOH Haanuckio «Valid only in» n npuHUMaeTcst K OIIaTe TOJIBKO
B YKa3aHHOH CTpaHe.

Kapra, He oTBeuaronias o6s3atensHbIM TpeboBanusM [1C k BHEITHEMY BHIY KapThl, SIBISETCS HEACHCTBUTEIHHON 1
HE JIOJDKHA IIPUHUMATHCS KACCHPOM K 00CITY )KHBaHHIO.

BankoBckasi kapTa MOXET ObITh MCIONB30BaHa TOJBKO JIepyKaTeneM (MM JepiKaTelisi MOKeT ObITh SMOOCCHPOBAHO
Ha JIUIIEBOI CTOPOHE KapThI).

Jis mpeHTHQUKAIMK AepiKaTesns KapThl KAacCHpP MOYKET IONPOCUTHh MPEABSBUTH TOKYMEHT, YIOCTOBEPSIOLTHA
TUYHOCTh  (MACTOpT, YAOCTOBEPEHHWE IMYHOCTH OQuIepa, BOCHHBIH OWJIET, 3arpaHmacropT WM BOJUTEIBCKOE
YIIOCTOBEPEHHUE), TIPH ITOM, B CydYae HaJWYWs TOMIMCH KIMEHTAa Ha TIOJOCe JUIsl MOJIMCH, Pa3MEICHHON Ha 000pPOTHOM
CTOpPOHE MarHUTHOM KapThl, KaCCHp 00A3aH MPOBECTH BU3YAIBHYIO IPOBEPKY MACHTHYHOCTH MOJNHMCH HA KapTe U MOIIICH
Ha JOKYMEHTE, YAOCTOBEPSIOLIEM JIMYHOCTD KJIUEHTA.

2.2. BUIbI KAPT

Bua kapTsbl, JJoroTun OTanyuTebHbIE 0COOEHHOCTH KapT
IJIATEKHOH CHCTEMBI
MasterCard * Homep kaptel MasterCard Bcerna HaunHaeTcs ¢ GBI «5».

e Tomorpamma MasterCard jomkHa OBITH pacroyioXKeHa Ha JIUIEBON CTOPOHE KapThl, ClIpaBa
o 1eHTpy Kapthl (Hax jgorotunoM IIC win mox HuM) MO0 Ha 0OOPOTHOM CTOPOHE KapThHl, B
TOM 4YHMCJIE Ha MarHMTHOM mosioce (B 3TOM cilydae Ha JIMIEBOM CTOPOHE TroJjorpaMma
OTCYTCTBYET).

e Jlorotunm MasterCard (mBa mepecekarouXcss Kpyra KpPacHOTO H JKEJITOrO I[BETOB)
pa3sMeEIaeTcs B IPABOM BEPXHEM WJIM [IPABOM HMXKHEM YUY KapThL
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e B ynptpaduoneroBoM cBeTe Ha IHMLEBOW cropoHe KapThl MasterCard ma TemHOM (oHE
JIOJDKHBI BBICBEYHMBATHCsI OYKBBI «M» (BHH3Y cieBa) u «C» (BHU3Y clipaBa) rosy0boro 1seTa.

Maestro/Cirrus

Maesltr

* Howmep xapter Maestro/Cirrus Haunnaercst ¢ nudp «50», «56»-«58», «60»-«69». Ha
HEKOTOPBIX KapTax Maestro HoMep MOXeT OTCYTCTBOBATh MU OBITh YKa3aH HEMOIHOCTHIO.

e Tomorpamma Maestro pacmomaraercs B mpaBodl uyacTu KapTel. [omorpamma Maestro
COJIEPIKUT M300paKeHHe 3eMHOr0 Iapa ¢ MaTepUKaMHU M MEPUAHAHHOU ceTKoi. [IpucyTcTBue
roJIorpaMMBbl Ha kaptax Maestro HeoOs3aTenbHO.

o Jliooas caeaxka mno kapre Maestro He3aBHCMMO _OT__CYMMBbI__JI0JUKHA _ObITh
ABTOPHM30BAaHA JJIEKTPOHHBIM cnoco0oM (Ha POS-repmuuane/Cmapr-tepMunajie) npu
YCJIOBHH _CUNTHLIBAHHMS MATHHTHON I0JIOCHI KAPThI, 2 TaK:Ke 0053aTeJbLHLIM BBOIOM
IINH-kona. /leaarh roJ0COBYI0 ABTOPHM3ALMI0 MM BBOAUTH B TEPMHHAJ PEKBU3UTHI
TAKOM KAPThI BPYYHYIO KATETOPHYECKH 3ampeniaercs!

e Ilox MarHUTHOM MOJOCOM pacrojaraeTcst mojoca JUis MOANMUCH KiueHTta. Kaptel 6e3
obpasiia moanucu (Co CTePTOi MOJOCOM Ui MOAMUCH) K OOCIYKUBAHHUIO HE TPHUHUMAIOTCSL.
IMoanuck qoKHA OBITH YETKO HAMKMCAHA MAPHUKOBOU PYUYKOH.

MasterCard Electronic

* Homep xaptst MasterCard Electronic maunuaercs ¢ uudpsr «5».

e Tomorpamma MasterCard Electronic: mnepecekaromriecs mojiymapus ¢ OOBEMHBIM
n300pakeHneM KOHTHHEHTOB Ha ()OHE MOBTOPSIOIIETOCS BHIMMOTO HEBOOPYKEHHBIM TIIa30M
mHororeeTHoro tekcra MasterCard. Konbita BOKpYT MONyHIapuii BHITOJHEHBI U3 MHKPOOYKB
MC.

e Jlorotun MasterCard Electronic: mBa mepecekarommxcs Kpyra KpacHOTO H IKEJITOrO
uBeroB co ciosamu. MasterCard Genoro nBera ¢ cuHeidl TeHblo u Electronic cunero nsera.
ITox morotunom Haanuck 100% Electronic 6emnoro usera.

e B ymeTpaduoneroBom cBere Ha InHIEBON cropoHe kapthl MasterCard Electronic na
TeMHOM (DOHE JIOJDKHBI BBICBEUMBATHCS OYKBBI «M» (BHH3Y cieBa) u «C» (BHH3Y clpaBa)
royy6oro nera.

e Hamnwmcs: «Valid only where MasterCard Electronic is accepted» («/lelicTBUTETBHO TOIBKO
Tam, rae npuHuMaroT MactepKapa DIeKTpOHHUKY).

o Jlwbas cnenka no kapre MasterCard Electronic He3aBMCHMO OT CYMMBbI J10J1KHA ObITh
ABTOPU30BAaHA )JIEKTPOHHBIM _cnocobom (Ha POS-tepmunane/CMapT-repMuHale).
JeJaThb roJ10COBYI0 ABTOPH3AIMI0O MW BBOIUTh B TEPMHUHAJ PEKBH3HMTHI TAKOH KapThI

BPYYHYVIO KATCrOPpHYC€CKH 3angegaeTcﬂ!

VISA

VISA

* Homep kaptsl VISA Bcerna HaunHaeTcs ¢ TUPPHI «4».

* ['onorpammMa JoKHA OBITH PACIIONIOKEHa Ha JIMLEBOW CTOPOHE KapThl, CIpaBa IO LEHTPY
kapThl (Hax norotunoM I1C wim mox HUM) MO0 Ha 0OOPOTHOI CTOPOHE KapThl (CIpaBa WA
CJIeBa, MO MOJIOCOH IS OAIMCH WITH NapajlIeIbHO eif).

¢ Jlorotun TIC VISA coxepxwut romxyosie OykBel VISA Ha GemoM ¢ore, a OykBa «V» nmeer
OPAHXXEBYIO MOJIOCKY.

Jluyesas cmopona kapmbot.

e Jlorotum AOJDKEH pacrojaratbCsi B NPaBOM BEPXHEM, B NPAaBOM HIKHEM WU JIEBOM
BEPXHEM YTJIy KapThl.

e l300paxenne OykBbl «V» BHIHO TOBEPX JIOTOTHIA NPU MNPOCMOTPE KapThl IO
YIbTPaHOICTOBBIM CBETOM.

Visa Electron

VISA

e Howmep kaptsl Visa Electron Bcerna HaunHaeTcst ¢ uudpst «4».

e Tomorpamma Ha kaprax Visa Electron moxxer oTcyTcTBOBATS.

e Jlororun Visa Electron pacnonaraercs B mpaBoM BEpXHEM M B IPABOM HH)KHEM YIIIy
kapThl. [lo GenoMy KOHTYpY JIOTOTHIIA HaHECEHA MHUKpOIeYaTh (BHIMMas NPH MATHKPATHOM
YBEJIUYCHUH), COCTOAIAas M3 LUPp U OyKB JIATHHCKOrO anaBUTa W BKIIOYAIOIIAS CIOBO
ELECTRON. Jlorotun Visa Electron mosxer pacnonararscst Ha 000pOTHOH CTOPOHE KapThl.

e Ha nuuesoii ctopoHe kapthl o0si3atenbHO npucyterByer Haanuch «kELECTRONIC USE
ONLY», HaHeceHHast THHOTPadCKUM CITIOCOO0M, HAAIMUCh HE JOJDKHA CTHPAThCS.

MUp

MW"~

Poccuiickas MHOrOHaIMOHANIbHAS IaTEXKHAsI CUCTEMa.
Omneparop I[1C «Mup» — AO «HarmmonanbHast cucTeMa MIaTéKHbIX KapT».
* HoMepa miacTHKOBBIX KapT «MHp» HAYHHAIOTCS C IIUPPBI «2».
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HawmeHoBaHwe

[OBRAPHEIA 3HAK MAKW Advanced
HaMEeHoBaHWe IMUTEHTa MNpoaykTa
YD-3AeMEHT DoHOBOE M30DpaKeHne
3HaK GeCKOHTaKTHOro -
-
wHTepdenca )])) I | =
| jTr_ ‘N},, Moacrpamma "Mup”
KoHTakTHagR o
naowaaka MAC -
1LRA 2200 123% 5b718 q0le Homep KapTes “Mup"
Mepewe & undp BKH 220012

AAaTa OHOHYEHWA CPOoKa
ABACTBMA KapTel

A
™ ToBapHBIA 3HakK “Mup”

e 00/00
CARDHOLDER NAME

HMma pepaaTesn KapTel

DaoHoBOS

MaoEpameHe
MarHMTHan nosoca

MNaHess AMA NOAMMCK
NocAspHWE YeThIpe AepxaTenn KapTel

LW pbl HOMERE KapTsl

MposepodHBIA
NapaMeTR KapTol 2

a2 NoAnNCY repeicTrTensHO

HaanWoe NoACHEHKA K Mognice gepxarens
NaHaAM oA NOAMMCIA |

" &
AppHaTesn KapTel WMHgopmMauma ob IMuTeHTe

KobpeHAMHIOBEIA KA

doTorpadgua . p
pag MHOR TOBaPHLIA 3HaK

AepaTens KapTsl
CnedlasbHbIR perMeTpalnoHHBIA

U Honmpowsogerers HomMep MNpousscakTess KapT

* Tomorpamma «Mup» (OMIMOHATBHBIM 3JIEMEHT, MOXET pPa3MEIAThCsl Ha JIMIEBOM WM
000pOTHO# CTOPOHE KAPTHI).

* VibpTpadnoneToBbli 3JIeMEHT B BHAC Tpaduueckoro cumBona pyons (OMIHOHATbHBIN
3JIEMEHT).

* ToBapHblIit 3HaK «Mup» (pa3meniaercs TOIbLKO Ha JTUIEBON CTOPOHE KAPTHI).

e TlaHenp [y MOANMUCH JepiKaTenst KapThl (OMIUOHATIBHBIA SIIEMEHT, HAXOJWTCS Ha
0060pOTHO# CTOPOHE KAPTHI).

China UnionPay Mexaynapoanas [1C Kuras.

* Homepa mractukoBbix kapt [1C UnionPay naunnarotces Ha udpy «6».

* Tomorpamma c¢ un3o0pakeHHEM Xpama IMPUCYTCTBYET Ha KPEAMTHBIX Kaprax. MoxkeT

pacmosiarateCsi Kak Ha JIMIIEBOH, Tak U Ha 00OPOTHOH cTopoHe KapThl. Ha nebeToBhIX KapTax
UnionPay momyckaercst OTCyTCTBHE TOJIOTPAMMBI.

ﬁ * Jlorotun IIC «UnionPay» 06bIYHO pa3MerniaeTcsi Ha JIUIEBON CTOPOHE KApThl B HUKHEM

MIPABOM YTJIy; B HCKJIIOUMTENBHBIX CIydasX MOXKET OBITh PACIIOJIOKEH Ha 000pOTe KapThl.

* Ha nuueBoii cropone ynbrpaduoneroBas Haanuck UnionPay Ha KuTaicKoM si3bIKe.

UnionPa

2.3. IEMCTBUS KACCHUPA IIPU TIPUEME K OBCJIY)KUBAHUIO MATHUTHOM KAPTBI

V6emurech, 4TO BHENIHUI BUJL MATHUTHOM KapThl OTBeYaeT o0s3aTenbHBIM TpeboBanmsM [IC. A mMeHHO: Ha
JIMIEBOH CTOPOHE KapThl NPHCYTCTBYET JIOTOTHI cooTBercTByromer IIC, momHoe odpuimansHoe HaumMeHOBaHue baHka-
smuTeHTa. Ha 0o6GpaTHON CTOpOHE - MarHWTHas IOJNOCa, TOJI0Ca MOMIMUCH Jepkarensi KapThl (Ha ycMmortpenune BaHka-
IMHUTEHTA) U MOJHOEe OUIHATHEHOE HANMEHOBAHNE WITH JIOTOTHT baHKa-dMHUTEeHTA.

Kapta, He oTBewaroniast 00s13aTenbHBIM TpeboBauuaM [1C k BHEIIHEMY BUIY KapThl, SIBISETCS HEJEHCTBUTENFHON U
K 00CITy>)KHBaHUIO KACCHPOM IPHHUMATHCS HE JIOJDKHA.

JLis ipoBeIeHHST AIEKTPOHHON TpaH3aKI|H [0 KapTe:

BBEJUTE CYMMY OIEpalluy;

MPOBEAUTE KapTy Y€pe3 CUMTHIBAIOLIEE YCTPOUCTBO TEPMUHAIA;

MONPOCUTE KIIMEHTA YOANUTHCS, YTO CyMMa, yKa3aHHasl Ha SKpaHe TEPMHUHAJA, COOTBETCTBYET CyMME OIEPaLliH;

npu cosepuieHnu orepanuu 6e3 BBoma [IMH-konma, mompocure KIMEHTa NOCTaBUTH IOANUCH HA KOIUM 4YeKa,
IIpeiHa3HaYeHHOH [UISl TOUYKH 00CITy )KUBaHUSL.

Ecnu nomydeH oTpunatenbHbI aBTOPU3ALMOHHBIA OTBET, HE CBA3AHHBIA C M3BATHEM KapThl, HY’»KHO INOIPOCUTH
KJIMEeHTA OIUIaTUTh TOBAp B 000 apyToil hopme.

Ecnmun momydeH oTpHIATeNbHBI aBTOPH3AIMOHHBIM OTBET cO crarycoM «M3bsTHE KapThI», HEOOXOIMMO IIO
BO3MOXHOCTH U3BSATh KapTy AJIs JajbHeilel nepenayu ee B bank-skBaiiep.

Ipu o6CiTyKMBaHWU MAarHUTHOM KapThl 00sS3aTENbHO IOJDKHA CTABUTHCS MOANKMCH KIHMEHTa (OpH omeparusx 6e3
BBoja [IMH-ko1a) 1 moANKCH Kaccupa Ha YeKe, B IPOTUBHOM CIydae OIepalys CYMTAETCS HEAEHCTBUTEIBHOM.

2.4. TEMCTBUSI KACCHUPA IIPH NPUEME K OBCJIYXHBAHUIO MHUKPOITPOIIECCOPHOM
(YATIOBOM) KAPTHI
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Y6emurech, uro BHemHumit Bug UMIIOBOI kaptel orBeuaer olssarensubiM Tpeboammsm I1C. Ha sumeBoit
CTOPOHE KapThl IPUCYTCTBYET JIOTOTHI cooTBeTcTBYIomIeH 11C, momHoe oduiraipHoe HAMMEHOBaHKUE WK JioroTun baHka-
smuTeHTa. Ha oOpaTHOi cropoHe — Tenedonbl nHpopmarronHoro nenrpa I[1C, banka-smuTeHTa. 3anperieHo MpUHUMATh
KapTy K 00CIy’)KHBaHHUIO, €CJI €€ BHEIIHUH BUJI HE COOTBETCTBYET OIMCAHHBIM BhIIIE TPEOOBAHUSM.

Jlis mpoBeIeHNsI ANEKTPOHHOM TpaH3aKIUK [0 KapTe:

BBEJUTE CYMMY OIEpALNHY;

MOMPOCUTE KIMEHTa BCTABUTH KapTy B CUUTHIBAIOILEE YCTPOWCTBO IUIATEKHOIO TEPMHMHANA U Jaliee CIenyHTe
HHCTPYKLHUAM, MOSIBIIIOIIMMCS Ha AUCIUIeE TepMuHana. UnmoBas KapTa OCTA€TCs B CUMTBHIBAIOIIEM yCTPOICTBE TEpMHUHATIA
Ha NPOTSKEHWM BCEW ONEpalid M HE BBIHMMAETCS M3 HEro JO MOMEHTa €€ IOJHOro 3aBepiueHus. IIpexkaeBpeMeHHOe
yZAaJeHNEe YUIIOBOM KapThl U3 CYUTHIBAIOLIETO YCTPONCTBA MPEPBET BBHIIOTHEHUE ONEPALNH,

MONPOCUTE KIMEHTA YOSANUTHCA, YTO CyMMa, yKa3aHHas Ha 3KpaHe TEPMHUHAIA, COOTBETCTBYET CyMME OIIEPALUH;

nonpocure kiaueHra BBectu [1IMH-xoxn. Ilpu BBoge IIMH-koma HE0OXOOUMO NMPENOCTaBUTH KIMEHTY MaKCHMyM
BO3MOXHOCTEH, NTO3BOJIIOIIMX IPeJoTBpaTUuTh KoMnpomeranuto [IMH-koaa.

Ecnu nmosmyuyeH OoTpHLATeNbHBIA aBTOPU3ALMOHHBIN OTBET, HE CBSI3aHHBIA C U3BSATHEM KapThl, HY>)KHO HOIPOCHUTH
KJIMEHTa OIUIaTUTh TOBAp B JII000i1 Apyroii hopme.

IIpu maneiimem Mom0O3peHUH, YTO KapTa SABJISIETCA MOAAEIbHON WIM MpeabsBlICHA HE €€ 3aKOHHBIM JeprKaTeleM,
HEOOXOMMO YCTaHOBHTH JIMYHOCTH Jep)KaTelsl KapThl, MMOMPOCHB MPEABSIBUTH yJOCTOBEPSIONINE JHUYHOCTh JOKYMEHTHI.
Wnentnunnpyiite pororpaduio B JOKYMEHTE C JMYHOCTBIO IIPEIBSIBUTEIS KAPTHI.

[Ipn ycranoBneHnu (axTa HCIIONL30BAHHMS KapThl HAa Uy)KOE€ MM WIH MOIJCIBHON KapThl, IPUMHUTE BO3MOXKHBIC
MEpHI B COOTBETCTBUH ¢ pasaenoM 1.4. «M3parue kapTo» [Iprnoxenus Ne3.

2.5. IEUCTBUS KACCHUPA TP MPUEME K OBCJYKUBAHHUIO KAPThl C BECKOHTAKTHBIM
UHTEP®EIICOM

OcobeHHOCTH 00CITy)KMBaHHsI KapT ¢ OECKOHTaKTHBIM HHTEpdeicoM:
- KapThl OECKOHTAKTHOM OIUIATHI MOTYT OBITH BBIIIOJHEHBI B PA3IMYHBIX (GOpM-(pakTopax: B MPUBBIYHOM BHJE IIACTHKOBOMN
KapThl; B BUJIC CTHKEPA, MPUKICCHHOTO K JI0OOMY MEPEeHOCHMOMY TpeMeTy (4achl, Opesiok, KOIblo, MOOHIBHBII TenedoH 1
T.1.); B BHJIC IPOrPAMMHOTO MPUIIOKEHUS, 3aTPyKEHHOTO B MOOMIIBHOE YCTPOICTBO JACpKATEIIS;
- KaKk TpaBWIO, OCCKOHTaKTHBIE KapThl, BHIIOJHEHHbIE B BHIe (opM-(hakTOopa TIACTUKOBOW KapThl, MOMHMO
OECKOHTAKTHOTO, HWMEIOT KOHTaKTHBIM WHTep(eiic: 4YMMOBBIN, MarHuTHas monoca Wi oba. Takwe KapTbl MOTYT
00CITyXHMBaThCS B TEPMHUHANAX, TOACPKUBAIOIINX XOTsI ObI OJIMH U3 MIPHUCYTCTBYIOLINX Ha KapTe HHTepdelicax;
- mo OeckoHTakTHOMY wuHTepdeiicy Kapra MoOXeT OBITh OOCHy)K€Ha TOJBKO B TEPMHHANIAX, ITOJAEPKHBAIOIINX
OECKOHTAaKTHBI MHTepdelc, Ha YTO yKa3blBaeT HAICYaTAaHHBIM Ha TEPMUHAJE CIICNHAIBHBI MHAWKATOP OCCKOHTAKTHOM
omrarel Mastercard Contactless, Visa PayWave, Mir Pay, UnionPay Quickpass. Tlpu 3Tom omnepaimusi COBepIIAcTCs
MIOJITHECEHUEM KapThl, BBINOJIHEHHOW B BHIE J0Ooro (hopm-¢akropa, Ha paccTOsiHWE 2-3 CaHTHMETPa K CUHMTHIBAIOIIEMY
YCTPOMCTBY TEPMHUHAJA, KOTOPOE Ha TEPMHHAJIE YKa3aHO CHENATbHBIM 3HAKOM OECKOHTAKTHOI! OILIaThI;
- Kaccup INperoCTaBIsIeT BO3MOXKHOCTh JAEPIKATENI0 KapThl CaMOCTOSITENIbHO COBEpIINTh IUIATEX, HE 3a0upas KapTy,
BBHIIIOJIHEHHYIO B BHIe Jro0oro ¢opm-dakropa, M3 ero pyk, a HMEHHO. IOBEPHYTh TEPMHUHAJN, 3aKPEIUICHHBIH Ha
ITOBOPAYHBAIONIEMCS MEXaHU3Me, JINIIEBOM CTOPOHOI K JIeprKaTelio; MepeIBUHYTh MOOMIBHBIN MIIH CTAI[HOHAPHBIA TEPMUHAT
Omke K JepiKareso Ha ynoOHOE Uil Hero pacCTOsHME, YKa3aTh AEpiKaTelllo KapThl Ha TePMUHaJ OECKOHTAKTHOH OILIATHI,
CTAalMOHAPHO 3aKpEIUICHHBIH Ha KacCOBOM O0OpYIOBaHMM WM B 30HE paboThl kaccupa. [locie 3Toro mepikarenb KapThl
CaMOCTOSTENFHO JIOJDKEH NPUKOCHYThCSI OECKOHTAKTHOM KapTOi K TEpMHUHAITY;
- npwu coBepiuerun onepanuii 1o 3 000 py6neii mo kapram [1IC MUP, MasterCard u Visa, o 6eckoHTakTHOMY UHTEpdEiicy
BepuUKauy Aepskareis KapTsl 1o noamucy wim no [TMH-kony He TpeOyercs;
- npu cosepuienun onepanuii coime 3 000 py6neii mo kapram IIC MUP, MasterCard u Visa pomyctumsl Tpu Merona
BepuduKanuK aepxxaresneil 0eckoHTakTHEIX Kapt: no I[TMH-kony, o criocoOy BepuduKaiuu aepxarteiss KapTbl MOOUIBHBIM
ycrpoiicteoM nepxkatens (CD CVM meron) win no noanucu. [Ipy IpoBeeHHH ONepaiii KacCHp TpeIaraeT JAepiKaTeto
OECKOHTAKTHOM KapThl TOT METO]] BepU(UKALMK, KOTOPBIi Hpeiaraercs tepMuHaioM. [Ipu Bepudukauyu oqHIM cocodom
He TpeOyeTcs TOTMOIHUTEIbHAs BepH(PHUKALNA HUKAKIM IPYTUM crioco0am.

2.6. JEMCTBUSA KACCHPA TIPH PABOTE C POS-TEPMHWHAJIOM/CMAPT-TEPMHUHAJIOM
(TPEBOBAHUS IO OBECIIEYEHUIO BE3OIMMACHOCTH POS-TEPMHUHAJIOB/CMAPT-TEPMUHAJIOB "
MNPU3HAKHU ®PU3NYECKOTI'O BMEIIATEJBCTBA):

1. POS-repmunan/Cmapt-TepMUHAI JOHKEH PAcroiarathCsl B KaCCOBOM 30HEe 6e3 BO3SMOXKHOCTH JOCTYyNa K HEMY
MOCTOPOHHUX JIUII, & TAK:KE COTPYAHHKOB OPraHM3allid, HE MPOIMIEIIINX COOTBETCTBYIOIEe O0ydYeHHUe, JIMOO HAXOIUTCS
HEMOCPEJICTBEHHO y COTPYJIHHKA OPraHU3allMK, OTBEYAIONIEro 3a IMPOBEJCHHE OMepandii M0 TEepMHHAILY B CIydae
HCIIOJIb30BAHHSI MOOHMJIBHOTO YCTPOHCTBA.

2. Bce omepainu HE0OXOJMMO COBEPIIATH CTPOTO B COOTBETCTBUH C MPEIOCTABICHHO BaHKOM HHCTPYKIHEH.

3.V i, npeacTaBISIFOIIAXCS COTPYAHUKAME TEXHUUECKOM MOIepKKu banka, Heo6X0auMo moTpeboBaTh IPOITYCK
mepe;l Ipe0CTaBICHHEM MM JJOCTYIIa K 000PYI0BaHHUIO.

4. Tlpn HaJIWYHH MTOJAO03PUTEIBHOTO TIOBEACHHS BOIM3M YCTPONUCTBA MOCTOPOHHHUX JIHI[ (ITOMBITOK OTKIIIOYUTD HITH
OTKPBITH YCTPOUCTBO), HEOOXOJMMO COOOIIUTE 00 STOM B CITy»KO€ TEXHUUECKOH mouepku barka mo e, 8-800-100-10-20.
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5. B cayuae oOHapyxeHusi Ha kopmyce POS-tepmuHana/CMmapT-TepMUHAIa 2JIEMEHTOB, HE MPEIyCMOTPEHHBIX
CTaHAapTHON KOHCTPYKIHMEH yCTpOMCTBa, WIIM NPH3HAKOB (PU3MUECKOrO BMEIIATEIbCTBA, HEOOXOAMMO He3aMeIINTEIBHO
MIPEKPaTHTh POBECHHE ONEPaIMii TI0 YCTPOHUCTBY U COOOIIUTE O JaHHOM (hakTe B CIyk0y TeXHHYECKOH mojnepkku banka
o tex. 8-800-100-10-20.

6. IIpoBepka POS-tepmunana/CMapT-TepMUHAIA HA HATHYNE IPH3HAKOB MOLICHHUYECKUX JCHCTBUI JOJKHA
OCYIIECTBIIATHCS PEryJLIPHO AIsI MUHIMH3AIMU PHCKa OCTOPOHHETO BMEIIATEIbCTBA HIIH 3aMEHbI TepMHUHAJIA.

IMpr3HakaMu n3MeHeHus win 3aMeHeHbl POS-Tepmunana/CMapT-TepMUHATA MOTYT SBISATHCS:

- HECAHKLIOHUPOBAHHO-YCTaHOBICHHOE 000pyA0BaHkE (CKUMMEp, TOpYAIHe IPOBO/A, BUACO WK (OTO anmaparypa  T.I);
- OTCYTCTBHE WM H3MEHEHHE 3AIIUTHBIX METOK (B CIlydac MOIyYCHHs TCPMHUHAJA C 3alIUTHEIMA METKAMH);

* H3MEHEHHE 1IBETa KOPIyca MM CEPUIHOr0 HOMepa TepMHHaJa,

+ IpyTue BHEIIHHUE IPU3HAKH.

B kauecTBe METOOB MPOBEPKU MOTYT MCIOJIB30BATHCS:

- cBepKa (oTorpaduii 3aBenomo 6e3omacHbix POS-repmuHanos/CMapT-TepMUHAIOB (KOTOPBIC ObLIH MOTy4YeHBI OT baHka)
JUTSL CpaBHEHUS TeKylero BHemHero Buaa POS-repmunana/CmapT-TepMUHaia ¢ ero nepBOHAYaIbHBIM BHEIIHIM BUAOM H
BBISIBJICHUSI N3MEHEHH,

- MapKUpOBKa MoBepxHOCTEH 1 oTBepcTuit POS-repmunana/CmapT-TepMUHaTa MapKEPOM € YIbTPadHOICTOBBIM
U3ITyYCHHEM;

+ IpYTUe METOABL.

Yacrora npoBepok POS-tepmunana/CMapT-TepMHUHAIIA JOJDKHA ONPECIITECSA B 3aBUCHMOCTH OT THIIA K MECTOTIOJIOKEHHUS
POS-repmunana/CmapT-TepMHHAIIA, HO HE MOXKET OCYILECTBILATECS pexe 1 pasa B IeHS.
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Card number

[punoxenne Ne3.1

k Hucmpykuuu ona Ilpeonpuamuit o mepax 6ezonachocmu
U NPABUNAX OOCIYHCUBGAHUSA NO NIAAMENCHBIM KaPmMam

OTYET Ob U3BATHUU KAPTbI
(PICK UP CARDREPORT)
Howmep kxaptsl

Expiry date

/

Kon opranmzanuu
Merchant ID

Cpoxk JIeHCTBHS KapThl

Bnagenen kapToel

Cardholder

[Tpyunna U3bATUAL

Reason for recovery

JlononauTeNnbHas WHPOPMAIHS

Additional information

OTuer cOoCTABJIEH:
Reported by:
damumnsg

HNms, OtaectBO

[Tacniopt cepust

Brinan

Tenedon

Telephone

IHoanucoh

Signature
HO):[HI/ICB BJIaACIIblIa KapPThL

Cardholder signature

Kapry u ordet nonyuwn (©.1.0.)

3anoaHsercs coTpyanukom banka

Kapra ornpasnena

[Momyuwn (©.1.0.)

Jara / /

IToamuce
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MNPUIOXKEHHUE Ne4 K ODEPTE

AKT
NPUEMA-IIEPEJJAYU OBOPYJIOBAHUASA
« » 20
Hacrosmmuit Akt cocrtaBieH B ToM, 4ro I[IAO «CoBKOMOaAHK», B IIHIE ,
JICUCTBYIOIIIETO HA OCHOBAHWH JIOBEPEHHOCTH (mamee «bamk»),
MPEI0CTaBHIT B JIMIIE , IEHCTBYIOIIETrO
Ha OCHOBAHHH (manee «IIpenmpusaThe»), najee HMeHyeMmble cOBMeCTHO CTOPOHBI B

COOTBETCTBMH C J[OTOBOPOM TOProBoro »sKBaiipuura (mamee «JIoroBop») BO BpPEMEHHOE ITOJIH30BAHHE
000pyIOBaHUE COTJIIACHO HIDKEIPUBEICHHOMY TiepeuHro, a [Ipennpustrue npuHsuio Ha ceOsi OTBETCTBEHHOCTD 32
COXPaHHOCTh OOOpYyJIOBaHMS M O0O0S3YyeTCS BO3MECTUTh B TIOJIHOM OO0BEME CTOMMOCTH OOOpYIOBaHHMS,
OTIpEe/IETICHHYIO B HACTOSIIEM AKTe, B CITy4dae ero MOBPEXKISHUS, IOPYH HITH YTPATHL.

B cmyuae pacropxenns [lorosopa 1o mo0o0ii MpudrHe, BKII0Yas, HO, He OTpaHUYHBasICh, 10 BUHE baHka,
[penmpusitue 00s3yeTcs BO3BpaTUTh baHKy 00OpyJOBaHMWE WIM OIUIATHTh €r0 IMOJHYK CTOMMOCTH,
ONpE/ICICHHYI0 B HacTosieM AKTe B TeueHue 3 (Tpex) paOouux JHEH ¢ JaThl HANPABJICHHS YBEIOMIICHHS O
pactopxeHuu Jlorosopa.

O6opyI0BaHKE TIepeaacTCs 0 CTOUMOCTH, OIPEJICICHHOW Ha IaTy COCTABJICHHUS HACTOSIIETO aKTa:

Ne n/n HaumenoBanue obopynoBanusi | Cepuiinblit Homep (S/n) CToMMOCTh  €AMHUIIBI
obopyznoBanus, pyo.
1.
2.
3.
4.
5.
NUTOT'O

OGopynoBaHne mepeiaHo B HcHpaBHOM cocTosiHuM. IlpeanmpusitTue He HMeeT IpeTeH3UWH K
KOJM4YeCTBY, BHeIIHeMY BHAY H PpadoTocmoco0HOCTH 00opyaoBaHus, mepeaaHHoro bankom B
COOTBETCTBUH € HACTOSAIINM AKTOM.

1. OTBETCTBEHHOCTh IPUHUMAIOILIEH CTOPOHBI onpeaeneHa Jlorosopom No oT T.,
3aKJII04YeHHOro Mex 1y CTOpOHAMH.

2. Hacrosmmit  AKT sBiseTcss HeoTheMJieMod dYacThio JloroBopa Ne oT T.,
3aKJII0OYEHHOr0 MeK1y CTOpOHAMH.

3. Hacrosituii AKT COCTaBjIeH B JIBYX 9K3eMIUIsipax (0 OJHOMY ISl KaKIOW W3 CTOPOH), WACHTUYHBIX 110

COJICPKAHUIO, WMEIOIMUX OJWHAKOBYIO HOPHIWYECKYIO CHIY, W TOJAMHCAH YIOJIHOMOYEHHBIMH Ha TO
nuriamMu CTOPOH.

BAHK: HNPEJANPUATHUE:

(roonucw) (2.14.0.) (noonucw) (0.1.0.)
MLII. MLIL
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MNPUIOXKEHHUE Ne5 K ODEPTE

AKT
BO3BPATA OBOPYJIOBAHUA
((_)) 20_ T.
IMAO «CoBkombaHK» (manee — «baHk»), B JHIe , JEUCTBYIOLIETO Ha
ocHoBaHUHU JloBepeHHOCTH Ne , C OIHOH CTOPOHBI, U (manee —
« »), B JIAIIE , JIEHCTBYIOILETO Ha OCHOBaHHUH

, C IpYroi CTOPOHBI, Jajiee COBMECTHO MMeHyeMble «CTOpPOHBI», COCTAaBUIIU HACTOSIIIUNA AKT
BO3BpaTa 000pymoBaHus (aee — «AKT BO3BPATa») O HIKECIIEYIOIIEM:

B cooTBercTBHE ¢ J[0TOBOPOM TOPrOBOTO SKBalpWHTa, 3aKIOUeHHBIM Mexnay Croponamu, [IpemmpusTie Bo3Bpamaer, a
bank nprHUMaeT 000pyIOBaHUE COTIIACHO HIDKETIPUBEACHHOMY NIEPEYHIO!

Ne HaunmMeHoBaHue 000pya0BaHUs Cepuitnsiii Homep (S/N) Croumocts (py0.)

O O6opynoBanue mepenaHo B HCIPABHOM COCTOsTHUH. CTOPOHBI HE UMEIOT NPETEH3MM APYT K APYTY.

O Iepenano HeucnpaBHoe 06opypoBanue. OMUCaHHe HEUCTIPABHOCTEIH:

Hacrosimuii AKT BO3Bpara cocTaBiieH B JBYX 3k3eMiumipax (mo omHomy Juisi Kaxaod u3 CTOpOH), WIECHTHUYHBIX TI0
COJIEPKAHUIO, IMEIOIINX OAHMHAKOBYIO FOPHINIECKYIO CHITY, ¥ TIOJIHICAH YITOJHOMOYSHHBIMH Ha TO JunaMu CTOpOH.

O0opymoBaHue mepenal

O6opyaoBaHNe PUHSIT

HPEAIIPUSTHUE

BAHK

(0onocnocmy)

/

(0onorcrnocmo)

/

(noonucw) (0.14.0.)
ML.II.

(noonucw) (0.1.0.)
MLII.
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IMAO «CoBkoMmOank» (mamee — «baHk»), B JHIle

OCHOBaHUU JoBepeHHOCTH

Ne

AKT
3AMEHBI OBOPYJIOBAHUS

MNPUJIOXKEHHUE Ne6 K ODEPTE

«

»

(mamee -

JIEUCTBYIOIIETO HAa OCHOBaHUU

«[Ipennpustue»),

B

c
JINALE

OJTHOM

20_

r.

, JEHCTBYIOILEro Ha

CTOPOHBI,

u

, C Z[pyFOﬁ CTOpPOHBI, JaJic€ COBMECTHO HMMCHYCEMBIC «CTOpOHH», COCTaBUJIN

Hactosiumit AKT 3amensr 000pyaoBaHus (1ajee — KAKT 3aMEHBI») O HUKECIIEAYIOIIEM:

1.  Bauk npoussen 3aMeHy, a [IpenpusiTue MPUHSIO Cleayroliee 060pya0BaHuE:
1.1. OGopyroBaHue, momjieKaiiee 3aMmene (crapoe):
Ne HaumenoBanne o00pynoBaHus Kox-Bo J1OTIOTHUTEIBHBIC CBEICHUS
n/n (trT.) (BH, cepuitnbiii HoMep 000pyA0BaHUS, UMEIOIIHAECS
MOBPEXICHU I/ HEUCTIPABHOCTH)
0
1. TepmuHansl: Cep. Ne
CrauunonapHusiii, Ethernet, Cep. Ne
MOHOXPOM
. Cep. Ne
CraunonapHsiit GSM MoHOXpoM p
Crarnmonapusiit GPRS/Ethernet Cep. Ne
LIBETHOM
Mobunsasiii GSM/GPRS, 3G Cep. Ne
LIBETHOM
Cep. Ne
PIN-pad p
1.2. ¥Ycranasaupaemoe 06opyaoBanue (HOBOE):
No HaumenoBanue 060pyoBaHus Kon-Bo JlononHuTtenbHbIE CBEACHUS
/i (mrr.) (BH, cepuitnslit HOMep 060pyJOBaHUS, HMEIOIIUECS
MOBPEXICHU I/ HEUCTIPABHOCTH)
Cep. Ne
1. TepmuHan P
CrauuonapHusiii, Ethernet, Cep. Ne
MOHOXPOM
o
Craunonapusiit GSM MoHOXpoM Cep. Ne
Cranuonapusiii GPRS/Ethernet Cep. Ne
LIBETHOMU
Mo6unsasiit GSM/GPRS, 3G Cep. Ne
LIBETHOM
Cep. Ne
PIN-pad p
2. Vkazannoe B 1. 1.2 Hactosiero AKTa 3aMeHbl 000pYIOBaHHE MEPENAaHO Ui YCTAHOBKH B TOPTrOBOM (CEpBHCHON)
touke [Ipeanpustus:
aJipec MeCTOHAX0XKICHUS] TOPTOBO# (CEpBUCHO#) TOUKH
3. OTBEeTCTBEHHOCTh MPHUHUMAIOIIEH CTOPOHBI ompeaeneHa JloroBopom No oT

3aKJIIOUYCHHOTO MCKAY CTOpOHaMI/I.
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ObopynoBanue, ykazaHHoe B 1. 1.2 Hacrosimero Akra 3aMeHBI nepeJaHo BaHKOM B WCIPaBHOM U MPHUTOJHOM K
9KCILTyaTallii COCTOSTHHUH.

B cnyyae yrepu wim mopuu 000pyAOBaHMS, YKa3aHHOTO B 1. 1.2 HacTosimero AkTa 3aMeHsbl, [Ipeanpustue Bo3menaer
BaHKy CTOMMOCTH yKa3aHHOTO OOOPYIOBaHHs B pa3Mmepe nomnapos CIHIA (B py6ieBoM 3KBHBAJEHTE MO
kypcy banka Poccuu Ha mary mepedmciieHHMs IeHexXHbIXx cpeact), miroc HJIC B pasmepe, yCTaHOBJIEHHOM
JIEHCTBYIOIIUM 3aKOHOIATEIILCTBOM Ha ATy MEPEUHCICHUS.

Hacrostuuii AKT 3aMeHbl SBisieTcd HeoTbeMJeMod dacTtbio JloroBopa Ne oT T.,
3aKIIF0OYEHHOTO MeX Ty CTOpOHaMHU.

Hacrostuii AKT 3aMEHBI COCTaBIEH B JBYX 3K3eMIUIIpax (0 OmHOMY IUist Kaxmoi n3 CTOpOH), MACHTHYHBIX IO
COJZIePKAHUIO, IMEIOIIIX OAWHAKOBYIO IOPHINYECKYIO CHITY, M IOJIHCAH YIIOJTHOMOYEHHBIMH Ha TO JunaMu CTOpOH.

BAHK: HNPEANPUATHUE:

(noonucw) (2.4.0) MLIL (noonucw) (0.1.0.) MLII.
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MNPUIOXKEHHUE Ne7 K ODEPTE

3ASIBKA
HA NHCTPYKTAX IEPCOHAJIA TOPI'OBO-CEPBUCHOI'O TIPEJAIIPUATHUA

[pennpusitue:

(monHoe HammenoBauue [IpeanpusTrs)
Toprosas Touka:

(monHoe HanMeHoBaHue TOProBoOi TOUKH)
Anpec:

(Anmpec mecTonaxoxneHust [IpeampusTs)

IIpoury npoBecTH MHCTPYKTAK CJIeAyOMX coTpyaHuKoB IIpeanpusiTus:

Ne ®.1.0. ITacniopTHBIE NaHHbIE!

/i (cepust, HOMep macmopTa, KOrjia M KeM BhIJIaH)
1

2

3

4

5

6

7

PyxoBonurens IIpeanpustus:

«  » 20 r.

(@.14.0.) (noonucw)
M.IT.

3asBKa NpHHATA B paboTy:

(0onomcnocmo) (©.1.0.) (noonucw)
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MNPUJIOXKEHHUE Ne8 K ODEPTE

3asiBjIeHHE HA PaCTOpPKEHUEC I[oronsopa TOProBoro 3KBal7[pPIHl"a

Ipeonpusmuel HHH

[Ipocut pactopruyTs JloroBop TOproBoro 3xkBaiipuHra Ne OT«___ » 20 1.
U OTKJIIOYUTH Y CIYTY TOPrOBOTO KBapuHTa.

C nopsinkoM Bo3BpaTta 000pyJOBaHUs 03HAKOMJICH U COTJIACEH.

PykoBoaurens

QoIcHOCMb noonuce D.1.0.

« » 20 T.

OTMETKH BAHKA

3assienue npunsi (PO corpynurka banka)
Jlara npunsaTHs 3asBICHNS K PACCMOTPEHHIO « » 20__ T
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