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1. OBIIUE ITOJIOXKEHUSA

1.1.  Hacrosmee IlomoxkeHne O JOUCTAaHIIMOHHOM OaHKOBCKOM  OOCITY)KHBaHUHU
¢usnueckux ymi B [IAO «CoBkomOaHk» (nmanee — [lososkeHne) 3aKperisieT TUIIOBBIC YCIOBUS
3axioueHus JloroBopa o0 0OCTYXHBaHHU C HCIOJIB30BAHHEM CHCTEMBl TUCTAHIIMOHHOTO
O6ankoBckoro oocmyxuBanus Gusznueckux il B [IAO «CoBkombank» (nanee — Jlorosop JIbO) u
YCTaHABIIUBAET:

— MOPSAOK JIMCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)XMBaHUS (PU3MUECKUX JIUI[ B
Cucreme /IbO ¢ mnomomibio AMCTAaHIMOHHBIX KaHAJIOB OOCIY>KUBaHMs, MPELyCMOTPEHHBIX
HactosuM [lonoxeHuem;

— MOPSOK 3aKJIIOYEHHUsSI JIOTOBOPOB CTpPaxOBaHHs, JOTOBOPOB O OpOKEPCKOM
00CITy’)KUBaHUH, JIEIO3UTAPHBIX IOTOBOPOB U IPYTUX JOIOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO
UHBIMU BHYTpeHHIMHU AoKyMeHTamu [TIAO «CoBkomMOaHK»;

- npaBooTHowmieHus: Cropon [loroBopa JIBO mnpu pabore ¢ 3I€KTPOHHBIMU
IUIATSKHBIMU JJOKYMEHTaMH, 3JEKTPOHHBIMU HH(GOPMALMOHHBIMH JlIoKyMeHTaMu CTOpoH,
AIIEKTPOHHBIMU JJOKyMeHTamu, HanpasisieMbiMu Knnenrom B [TAO «CoBkOMOaHK» B paMKax
Opokepckoro M Jieno3utapHoro ooOcmyxkuBaHus (depe3 coorBercTByroumii  JIKO), c
JIOTOBOpaMH, 3aKirodaeMbIMH Mexay CTopoHamMu B 3JEKTPOHHOM BHJE, B TOM 4MHCIE IO
o0ecreyeHnto nH(POPMAIIMOHHOIN 0€301acCHOCTH NPH 0OMEHE 3JIEKTPOHHBIMU JOKYMEHTaMH.

1.2.  Hacrosmee [lomoxenue sBisercss myOqnyHOW odepTold BceM (PHU3NYECKUM
munam (nanee — Knuentsl) (kak pe3ueHTaM, Tak U Hepe3uaeHTam) 3akiaouuts Jorosop 1bO
B paMmKax YHuBepcaiabHOro aorosopa B [IAO «CoBkoMOaHK» WM OTAENBHO (Hanee — baHk)
IIyTEM IPUCOEAUHEHHUs K HacTosueMy llosoxkeHno B 11eJ10M B MOPAIKE, TPEAYCMOTPEHHOM
cT. 428 I'paxxnanckoro Konekca Poccutickoit @enepanuu.

1.3.  KuwmeHnty 3ampemaercss nepeaaBaTb TpPETbUM JiMIlaM baHKOBCKHE KapThl,
ceenenuss o Jlorune, OgHopaszoBoM maposie u apyrux Hnentudukaropax, IIMH-xomax u
pekBHu3uTax BaHKOBCKOM KapThl, a TaK)kKe MOOUIIbHBIE TeIe(POHBI, CMC-KapThl, HCIOIb3yeMble
115 pabotsl B Cucreme J1BO.

1.4.  bank u KnueHT 1oroBopuinck 06 UCIOIb30BaHUU POCTON 3JEKTPOHHOM MOANNCH
(3I1) B Cucreme 1O (B pazpese otnensHoro JKO B 3aBucuMocTH OT 00beMa MPEI0CTaBICHHBIX
BO3MOYKHOCTEH, yKa3aHHbIX B HacToseM [lonoxxeHun) as:

- COBEpLICHMsI JIIOOBIX OAaHKOBCKHMX OIepalyii B COOTBETCTBUU C JAECHCTBYIOLIUM
3aKOHOJATEIbCTBOM;

- 3aKJIIOUYEHUs] M UCIOJHEHMs JIOOBIX I'pa)IaHCKO-IPAaBOBBIX CHAENIOK ¢ bankowm,
€CJIM CIIELMAJIbHBIA TOPSIOK 3aKIOYCHMs, M3MEHEHMs, PAacTOpPXKEHMsI HE yKa3aH B MHBIX
JNoKymMeHTax baHka;

- noaaun Kimenrom banky nopydeHuii Ha TOProBbl€ M HETOPTOBBIE ONEPALIMH U JIP.
(B paMKax OpOKEpPCKOTO U IEMO3UTAPHOT0 O0CTYKUBAHUA);

— nepenauyn B bank r00bIX 3asBIIeHUN U COOOIICHMIA,

- nepenaur B baHk paspeleHus Ha mojady 3ampocoB M MOJy4YEHHE KPEIUTHOTO
oTueTa B BIOpO KpeAMTHBIX HUCTOpPUH, B T.4., HO HE OTPAaHUUYMBASACH, MOJYYEHUs COIVIACHUS Ha
packpeiTie banky nndopmaiuu, cogepxaieiicss B OCHOBHOM YaCTH KPEIUTHON UCTOPHH,

- nepenada bankom Kimenty mnpenynpexnaeHuss o pactopxkeHun J[loroBopa
0GaHKOBCKOTO cYeTa B COOTBETCTBHHM ¢ TpeboBaHueM 1. 2 cT. 859 I'K PD;

- (dbopmHpoBaHUs HeOrpaHUYeHHOTo KoardecTBa 11 100bIX BUOB IS HOAMHUCAHUS
pPAcYeTHbIX M MHBIX JOKYMEHTOB B OTHOLIEHHUM JIOOBIX CYETOB, B TOM YHCJIE€ M BHOBb
OTKPBIBAEMBIX;

- JOCTHKEHUS JJOrOBOpeHHOCTeN ¢ bankoM 00 mcnonb3oBanuu HoBbIX Ol mro6oro
BH/JIA;

- COBEpULICHHS UHBIX IOPUAWYECKH 3HAYMMbIX JCHCTBUM, HAIPABICHHBIX Ha
UCTIOJIHEHUE 0053aTeNIbCTB, YCTAHOBJICHUE, U3MEHEHHE WJIM IpPEKpalleHHe MPaBOOTHOIICHUH ¢



bankowm;

- oOMeHa uHopManueil U JTOKYMEHTaMH, COBEpUICHHS FOPUIUYECKH 3HAUYMMBIX
NEHCTBUI, HaNpaBiICHHBIX HA HCIOJHEHUE 00s3aTeNbCTB, YCTAHOBJICHHE WM IMpEKpalleHue
npaBooTHolIeHUN Mexay Kiinentom n bankom (npu Haau4uu TEXHUYECKONW BO3MOXKHOCTH);

- nogauu (Hanpasienus) Knuenrtom nocpencrsom JIbO banka 3asBieHuil, aHKer,
YBEJOMIICHH, 3as1BOK, IOPYUYEHHI B aJIpeC TPEThUX JIML, B TOM YUCIE MOPYYEHUN HA CHEIKH C
HUMH, U JPYrUX JOKYMEHTOB B paMKax MNapTHEPCKUX MpOrpamMM, areHTCKUX COTJalleHHH,
COTJIAallIEHU O COBMECTHOM JESTEIIbHOCTH M HHBIX JOKYMEHTOB, OIPEICISAIOIIUX MOPSI0K
coBepuleHusi bankoMm geilcTBuil (omepauuil) B HMHTEpecax TpPETbUX JHIL (Jajiee BMECTe —
apTHEPCKUE MPOTrpaMMmBbl).

HesaBrcuMo OT Hamu4Ms WU OTCYTCTBHS B BaHKe TOKyMEHTOB Ha OyMa>KHOM HOCHUTEIE,
noATBepKAaIuX 3akiatoueHue [Joroopa mexny bankom n Knuentom, JloroBop cuuraercs
3aKJTFOYCHHBIM TIPH YCJIOBUU TpoBeneHus bankom Hamnexameid Wpentuduxarmmm Kiunenra,
Brirogomnpuo6perarens, benedunmapuoro Brnajgensia, YnpouieHHoN uaeHTuGukanuu Kivenra B
CIIy4asix, IMPETyCMOTPEHHBIX HacTosmuM [loiokeHneM, B COOTBETCTBUU C TPEOOBAHUSIMU
neicTByomIero 3akoHoaTenbctea PO o npotuBoaeiicTBIM Jieranu3aiiu (OTMBIBAHHIO ) 10XOIOB,
MOJIYYCHHBIX MPECTYMHBIM NyTeM, U (PMHAHCHUPOBAHUIO TEPpOpU3Ma U coBepiieHus: KineHtom
JIEMCTBUI, HAIIPABJICHHBIX HA KUcioinHeHue Jlorosopa.

CTOpoHBI  COTJIAIIAIOTCS, YTO JOKYMEHTBI, TOJIMCAHHBIE MPOCTOM SJIECKTPOHHOU
noanuckio Kimmenra, B coorBeTcTBUU O cT.6 DenepanbHoro 3akoHa ot 06.04.2011 Ne 63-D3 «O6
AJICKTPOHHON TOJITMCH» MPUHAIOTCS PAaBHO3HAYHBIMHU JIOKYMEHTaM Ha OyMa)KHOM HOCHTEIIE,
MOJMUCAaHHBIMU COOCTBEHHOPYYHOHM moanuckio KimeHta u B ciiydae BOSHMKHOBEHHS CIIOPOB
SBJISIFOTCS HA/IJICKAIIUM JIOKA3aTeIbCTBOM B cyzie. CTOPOHBI TaK)Ke COTJIAIIAIOTCS, YTO B CIIydae
HanpaBieHus: KoueHToM Komuii TOKyMEHTOB, B TOM 4YHCIE HEOOXOAMMBIX 7S OOHOBIICHUS
UIEHTU(UKAITMOHHBIX CBEJIEHUM, MCIOJIB30BAHMEM JJIEKTPOHHOM mnoamucu KiumeHT 3aBepsieT
Takue Konuu; baHK Mpu HaTM4YMKM COMHEHUH BMpaBe TPeOOBATh MPEIOCTABICHUS OPUTHHAIOB
JIOKYMEHTOB.

1.5. PacuerHsle onepanuu no cuetaM KIMeHTOB OCYIIECTBIISIIOTCS Ha OCHOBAaHUU
AJIEKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX JJIEKTPOHHOW TMOIMUCHI0, U OCYIIECTBIISIOTCS
bankoMm B cooTBercTBUM C 3akoHonmarenbCTBOM Poccuiickoii ®Penepauuu u JJorosopom
0aHKOBCKOI'0 CYETa C yUeTOM OCOOEHHOCTEH, YCTAHOBJIECHHBIX HACTOSIIUM J[OTOBOpOM.

1.6. bank 1 O3HAaKOMJIEHHUS TOTEHIHUANbHBIX KIMEHTOB ¢ HacCTOAIIMM
[Tonoxenuem, a Takxe s 0o3HAKOMiIeHUS KIHMEHTOB ¢ M3MEHEHUSIMU U JIOMOJHEHHUSMH K
HacTosmeMy [lonoxkenuro, B T.4. ¢ HOBBIMH peakiusiMu HacTosuiero [lonoxxeHus, myoIudHo
pa3MelnaeT yKa3aHHy Bbllle WHGOpPMAIHM0 Ha opuuIHadbHOM caiite banka, Ha cTeHIax B
oduce banka win MHBIX, B MeCTax, JOCTYMHBIX JJist KTueHToB.

N3menennss u gomonHeHuss kK Hactosimemy llomoxenuto (Ilomoxenue B HOBOI
pelaKnum), pa3MenieHHbIe YKa3aHHBIMH BBIIIIE CTIOCOOAMU, BCTYIAIOT B CHJY TIO UCTECYECHUH
15 (naTHaAATH) KaJIeHAapHBIX THEN C 1aThl TAKOTO pa3MEIIeHUs.

1.7. B pjomoiiHeHHe K YKa3aHHBIM BBINIE CHOCO0AM MYOIMYHOTO pa3MELIEeHUs
uHpopmanuu baHk BmpaBe NOBOAUTH ATy MHQPOPMAIMIO A0 MOTEHIMAIbHBIX KiHeHTOB u
KnuentoB banka nHbpIMU ciocobamu.

1.8. MowmenTom o3HakomiieHus: KnreHTa ¢ myOIndHO pa3MenieHHol nHpopmalue
CUMTAETCSI MOMEHT, C KOTOporo 3Ta mHbopMamus Oblia pa3MmelnieHa Ha caite baHka, Ha
cTeHnax B oucax baHka wiam MHBIX MecTaX, TOCTYNHBIX a1 KiuneHToB.

2. HEJIN U 3ATAYN

Henbto Hactosimero IlomoxkeHus JUCTAHIIMOHHOTO OaHKOBCKOTO  OOCITY)XKMBaHUS
(GU3NYECKUX JIMI] TIOCPEICTBOM MOOWIBHOTO TpWIoKeHus: «XanBa-COBKOMOAHK», HHBIX
MOOUITBHBIX MPUJIOKECHUH (MPU HAJTMYUW TEXHUYECKOH BO3MOXKHOCTH ) ui JInaHoro kabruHeTa Ha
carite https://halvacard.ru ompenensoT TOPSIOK M YCIOBUS TPEIOCTaBICHUS O€30MMacHOTro
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00CITy)XMBaHUsI TPH COBEPUICHWM OAHKOBCKMX OINEpalMid M YCIOBHS IPEJOCTABICHUS
¢u3nueckuM unamM 6aHKOBCKUX YCIYyT Yepe3 YAaJCHHbIH KaHal 00CTyKUBaHHUS 0€3 OCEIIEeHUs
oducos banka.

OcHoBuble 3a1aun [1om0KeHUs AUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCTYKMUBAHHS SIBISICTCS
YEeTKO PErJIAMEHTHPOBATh YCIOBUS M NpaBWJIA, MOPSJIKA IMPEJOCTABICHUS AWCTAHIIMOHHBIX
0AaHKOBCKHX YCIyT (PM3UUECKUM JIUIAM.

3. TEPMHUHBI, COKPAIIEHUA U OIIPEAEJEHUSA

B HacTOAIICM Ilomoxxennu HCIOJIB3YIOTCA CICAYIOIIUE TCPMHHBI U COKpall€HUSA C
COOTBCTCTBYIOIIUMHU ONPCACICHUSIMMU:

Tepmun/Coxkpamenue

Omnpenesienne

ABTOpPU30BAHHBIH HOMeEP
Tesaedona

Homep Tenedona, ykazanusiii Knuentom B CornameHuun o
3aKJIIOYEHUU YHUBEpcaibHOTO jaoroopa, Jlorosopa JIbO u
noakatoueHuu k Cucreme J1bO, a Takke npu NpucoequHEHUN
Kk [lonoxenuto o JJbO B mopsinke, cOriacHO HACTOSIIETO
[Tonoxxenusa. Homep tenedona, ykazanusli Kimentom B
3asBieHun-odepTe Ha OTKPBITHUE OAHKOBCKOTO CYETa W/WUIU
3asBIEHUN Ha BbIa4y OAHKOBCKOW KapThl, TAKXKE SBISICTCS
ABTOpHU30BaHHBIM HOMEpOM TenedoHa. ABTOPU30BAHHBIN
HoMep Tenedona BeicTynaetr Unentudpukaropom Knrenra npu
noAkItoueHuu ero Kk Hoeomy JIKO.

ABTOpM3auMs

Hpouecc MNOATBCPXKACHUSA IIpaB JIA IMOJYUYCHUSA OOCTYIIA K
3allUIICHHBIM JaHHBIM.

Jorosopsl

JloroBop 6aHKOBCKOTO cYeTa (C HCIoIb30BaHNEeM baHKoBCKOM
KapThl, JloroBop Texymiero cueta), lorosop bCBJIM, lorosop
O6aHkoBckoro BkIaaa, KpemutHsiii morosop, JloroBop 3ajora,
HoroBop o Opokepckom oOchmyxkuBaHuH, Jlenmo3utapHbIii
JIOTOBOP W HHBIE JOTOBOPHI, 3aK/II0UaeMble MKy baHkoMm u
Knuenrom.

JloroBop 0aHKOBCKOIO
BKJIa/Ia

JloroBop 00 OTKpBHITUU cueTa BKIaAa, MPUHATUU BKJIAJa, €ro
BO3BpAT€ MW BBIIJIATC IIPOLCHTOB II0 HEMY, 3aKJII0YaeMBIN
Knuentom ¢ bankom B mopsiike, ycraHoBieHHOM OOummmu
YCIOBUSIMU ~ OTKPBITHSI CPOYHBIX BKJIAJOB/BKIAAOB  «Jlo
BOCTPEOOBAHUS.

JloroBop 0aHKOBCKOI0

JloroBop 00 OTKpBITHMM CYe€Ta U IMPOBEIECHUHU OIepanuil 1o

cyera HeMmy, 3akimodaemblii Kimentom ¢ bankom B mopsake,
YCTaHOBJIEHHOM baHKOM.
Horosop bCsIM JloroBop 00 OTKPBITUU M 0OCTYKMBAaHUU OAHKOBCKUX CUETOB

(UBUYECKUX JIMI] B JIPArolleHHBIX METaJIax, 3aKIF0YacMblid B
MOpSIIKE, YCTAHOBJIEHHOM B  YCIOBHUSX OTKPBITHS U
o0ciayxuBaHUS OAHKOBCKMX CYETOB (DU3MUYECKUX JIUI[ B
JparoleHHbIx Meramuiax nocpeactsoM Cucremst J[bO B [TAO
«COBKOMOAHKY.

JloroBop AMCTAHLMOHHOIO
0aHKOBCKOI0
00CTy:KNBAHU S
(coxkpamenno — Jlorosop
ABO)

HoroBop 06 o6cnyxuBanuu Knuenta B banke uepes JIKO B
HOpsiAKE M HA YCIOBMSX, HPEIYCMOTPEHHBIX HAaCTOSIIUM
ITonoxxennem.  Jlorosop  JIBO  3akmowaercs — myTem
IPUCOEIUHEHUsT K HacrosimeMy [losoxeHuto B 1eloM B
nopsiike, NpexycMoTpeHHoM cT. 428 I'paxnanckoro Konekca
Poccuiickoit dexnepanuu.




Jorosop 3ai0ra

JloroBop, B  COOTBETCTBMHM C  KOTOPHIM  3aeMIIHK
(3anmoromareny) mepemaer B 3anor banky Ilpeamer 3anora
(TpaHCTIOPTHOE CPEICTBO) Ui OOECICYCHUS WCIIOTHCHHUS
o0s3atenscTB 3aeMuiuka 1no JloroBopy mHOTPEOUTENHCKOTO
Kpeauta. JloroBop 3ajmora MOXKET 3aKJIIOYaTbCsA KakK B BUJE
OTJIEIbHOTO JIOKYMEHTa, TaK U BXOAWTH B cocTaB [loroBopa
NOTPEOUTENBCKOTO KpEeAuTa, B OTOM CIy4yae 3asBIICHUE
(odepTa) o 3amore TPaHCIOPTHOTO CPEICTBA, COAEpIKAIIEECS B
JoroBope mnoTpeOUTENbCKOTO Kpeauta, W OOmme ycnoBus
JloroBopa  MOTPEeOMTENHCKOIO  KpeauTa  OJHOBPEMEHHO,
coryiacHoO 3asBieHUI0 (odepThl) 3aeMIuKa, SBISIOTCS
JloroBopowm 3arora.

3agBjaeHne

IInceMeHHOE 3asIBIICHHUE M MHEIC 3asBJICHUAA, ITPEAYCMOTPCHHLIC
HaCTOAIIIUM ITonmoxxeHuemM.

Hpentuduxarop

bykBenHo-iugpoBas, OyKBeHHast WIH udposast
IIOCJIE0BATENbHOCTD, BbIACIAOMAs Kinuenra cpenu Apyrux
knueHToB banka u wucnonb3dyemas s MneHTtudukanun
Knuenra npu Bxone u padore B Cucreme JIbO (B oTaenbHbIX
ee JKO), a Takxke HCIONb3YyeMbIM M MOJIUCAHMS
IIEKTPOHHBIX JOKYMEHTOB IIPOCTOM 3JIEKTPOHHON NOIUCHIO B
cly4dasix, IpeaycMOTpeHHbIX HactosmuM [lonoxenuem. Ilpu
no6asienun bankom HoBoro JIKO B Hacrosmee Ilonoxenue
WnentudukatopoMm BbICTYHaeT ABTOPH30BaHHBIH HOMEP
TenedoHa.

Nnentnduxanus

COBOKYNHOCTh MEPOIPUATHH o YCTaHOBJIEHUIO
onpezneneHHbIX PenepanbHbM 3ak0HOM 0T 07.08.2001 Nell5-
@3 "O npoTHUBOICHCTBUH JIETATU3AINHI(OTMBIBAHHUIO ) I0X0JI0B,
NOJYYEHHBIX MPECTYNHBIM MyTeM, M (UHAHCUPOBAHHIO
TeppopusMa" CBEIEHHM O KIWEHTax, HX TMPeACTaBUTENX,
BBIFOJIOTIpHOOpeTaTeNsaX, OeHe(UIMapHbIX BIAAETbIAX U
MOJATBEPXKJIEHUIO  JIOCTOBEPHOCTM  3THUX  CBEICHHM ¢
UCTOJb30BAaHUEM  OPUTMHAJIOB  JOKYMEHTOB W (WJIH)
HaJJieXxaluM  o0pa3oM  3aBEpPEeHHbIX Komuid U (Win)
rOCYJapCTBEHHbIX M MHBIX HH(POPMALMOHHBIX CHCTEM,
Bmoyass ECHMA u EBC mnpum Hannumy B BBIIIEYKa3aHHBIX
cUcTeMax ero OMOMETPHUYECKHUX IMEePCOHAIBHBIX JaHHBIX U
MHBIX TIEPCOHANIBHBIX JAHHBIX..

[Tocne npoBeneHHsI MEPBUYHON MAEHTHU(PHUKALUN U MPUHATUSL
KJIIMEHTa Ha OOCITy)XHMBaHUE HACHTU(UKAIKS (YIOCTOBEPECHUE
JUYHOCTH)  MOJKET  OCYIIECTBJIATBCS  HAa  OCHOBAaHUU
JIOKYMEHTOB, a Takxe, npu B3aumozaeicteum uepes KO, Ha
OCHOBAHUHU PE3yJIbTATOB ayTEHTU(HUKAIIMH C UCIIOIb30BAHUEM
Wnentuduxatopos.

Kaunenr

duznueckoe nuuo, 3akmounBiiee ¢ bankom Jorosop B0,
YHUBEpCATBHBIN JOTOBOP MM MHBIE /[OrOBOPHI, B TOM 4YHCIIE
WHJIUBUJIYAJIbHBIA ~ TPEANPUHUMATENb,  3aKIIOUMBIIMK ¢
bankom Horosop KOMIUIEKCHOTO o0cmy>)KUBaHUS
IOPUJIMYECKUX JIUI, WUHJIMBUAYAIbHBIX MpPEIIpPUHUMATENCH U
(GU3UYECKUX JUI, 3aHUMAIOIIUXCA YaCTHOW MPAKTUKOU, H
OJIHOBPEMEHHO NPUCOCIMHUBIIMICS K  HACTOSIIEMY
[Tonoxxennto kak (u3myeckoe IUI0, HAACICHHBIH MPaBOM
OCYIIECTBIISITh PACHOPSDKEHHE JICHEKHBIMU CPEACTBAMHU 10




cyeraMm, OTKPBITBIM B baHke, B paMKax €IUHOIO KaHaja
JUCTaHIIMOHHOTO 0GaHKOBCKOTO o0CITy’)KUBaHUs, c
HCIIOJIb30BAaHUEM JIEKTPOHHOM MOJIUCH, IPUCBOCHHON €My B
KayecTBe (PU3NYECKOT0 JIMLA, IIPU YCIOBUH, YTO BCE OIIEpaLluu
COBEpUIAIOTCST B MpEeAeiax €ro COOCTBEHHBIX CUETOB U HE
BJIEKYT 3a COOOH H3MEHEHHE IPaBOBOIO  pexXUMa
00CIyXUBaHUS, YCTAaHOBJIEHHOIO JUIsl HMHIUBUIYaJIbHBIX
IPEIITPUHUMATEIICH.

Kox nocryna

3amannas  KnmeHTOM M HW3BECTHas  TOJIBKO €My
HIOCJIEI0BATENBHOCTH IIU(POBBIX CHMBOJIOB, UCIIONb3yeMast KaK
Wnentudukarop Kimenra npu Bxone B MoOuibHbI OaHk. B
OTAETBbHBIX MOOWIBHBIX  ycTpoiicTBax KimeHT MoxeT
ycraHoBHUTH B kKadectBe Wnentugukaropa Touch ID/Face 1D
(TpM TEXHUYECKOH BO3MOKHOCTH M eclii KITMEeHT BKITIOUMIT ATy
(GYHKIMIO B HACTPOMKAX CBOEr0 MOOMIJIBHOTO YCTPOWCTBA).

Komnpomeranus

VYr1pata noBepus k MUnenrudukaropy Knuenra, 4ro no3posser

mpenanoyiaraTb  HeOE30MacHOE  XpaHEeHHWEe U Iepenavyy

uHpopMaluu TpeTbuM JunaM. K Takum coObITHSAM OTHOCSTCS:

- BO3HUKHOBEHHE MOJ03PEHUI Ha YTEUKYy HH(OpPMALUU UITU €€
nckaxenue B Cucreme /bO.

- UuHBIe  OOCTOSATENBCTBA, MPSAMO  WJIM  KOCBEHHO
CBU/IETEIJIbCTBYIOIIHE 0 HaJIMYUU BO3MOYKHOCTH
HecaHKLMOHUpoBaHHOro goctyna k Cucreme JbO TpeThux
WJIM HEYTIOJTHOMOYEHHBIX JIMIL.

Kpenur

JleHexxHble cpeacTBa, npenocrasisieMble Knuenty bankom Ha
YCIOBUSX  CPOYHOCTH, BO3BPAaTHOCTH, IUIATHOCTH B
COOTBETCTBUH C 3aKJIF0YaeMbIM KpeIuTHBIM JOTOBOPOM.

KpennTHbliii 1orosop

JoroBop o mpenocraBienun Kpenura, 3akiarodaeMbli
Knuentom ¢ bankom (/loroBop moTpeOUTENbCKOTO KpeauTa,
KpeauTHsblil 10roBOp C 3aJI0IrOM HEIBHIKUMOCTH).

JIM4YHbBI KA0OMHET

B wactu pasmena 7.1  wmacrosmero  [lomoxeHus
Mo/ipa3yMeBaeTcsl mepcoHanbHasd cTpaHuia Knmenra Ha caiite
https://business-online.sovcombank.ru,  mocTymHass — mocie
ABTOpH3aIMK, MpeAHa3HaueHHas st oOMeHa nHdopMaluen u
DONEKTPOHHOTO  JOKyMeHTooOopoTra Mexnay bankom u
Knuenrom uepes cerb Unutepner.( Bxox B JInuneiii kabuner
OCYIIECTBIISIETCS IO  HOMEPY MoOOWIbHOTO  TenedoHa,
yKazaHHOMY TpH peructpanuu Kinentom B JInunom kabunere
B KayecTBE JIOTMHA, W KOJy TOITBEepXAcHUs u3 SMS-
coo0O0I1IeHus, HallpaBiIsieMoMy baHkoM Ha 3TOT HoMep TenedoHa
npu KaxjaoMm Bxone B Jlmunelii kabuHeT. Perucrpanus B
JInaHOM KaOMHETE OCYIIECTBISIETCS MPU MEPBUYHOM BXOJIE B
Jlnuynpnii kaOMHET ¢ WCHOJIb30BAaHMEM HOMEpPa MOOWMIIBHOTO
tenepona Knuenra) mubo

NepcoHaIbHAas CTpaHuIla Knuenra Ha caire
https://otkrytiescheta.sovcombank.ru,  mocTymHas  mocne
ABTOpH3aIMy, MpeIHa3HauYCHHAs UIsl oOMeHa MHpopMaruei
U DJEKTPOHHOrO JOKYMEHT000OpoTa Mexay baHkoM wu
Kmuentom uvepes cets UnaTeprner (Bxox B JInuHbiii kaOuHET
000 «CoBkoMOaHK cTpaxoBaHHUE KXU3HWY» (nanee — JIMaHbIi
kabuner CKBXX) ocymiectBisercs mo HOMEpY MOOMJIHHOTO



https://business-online.sovcombank.ru/

TenedoHa, YyKazaHHOMY Tpu perucrtpaimuu KiueHtom B
Jlnanom kabunere CKBXX B kauecTBe JiormHa, W KOIy
noATBepKIeHUusT w3  SMS-cooOIeHus, HapaBIIeMOMY
bankoM Ha 3TOT HOMEp TeieoHa MpU KaxJOM BXOJAE B
JInunbiii kadbuner CKBX. Perucrpanus B JlnuHoMm kaOunete
CKBX ocymectBisiercss npyu NEepBUYHOM BXoje B JIMuHBIN
kabuner CKBX c¢ wucmomnp3oBanweM HoMepa MOOUIBLHOTO
tenedona Knuenra.)

Mex0aHKOBCKHE
AOKYMEHTBI

DJEeKTPOHHBIE JIOKYMEHTBI/ JOKYMEHTBHI Ha OyMakKHOM
HOCHUTENIC, UMCIOIIHNE XOXKJIeHue Mexnay Oankamu u I[TAO
«CoBkoMOaHK», Mexy punmanamu banka, Mex 1y roJOBHBIM
ohurcomM 1 GUITHAIOM.

OnaHopa3oBbIii apoJIb

ITaposb, otmpaBisiemslii KiMeHTY B BHAE BCIUIBIBAIOLIETO
yBEJIOMJICHHUSI B MOOWJIBHOM IpPUJIOXKEeHUH baHka uiu B BUJE
cMc-cooOLIeHUs] Ha ABTOPU30BaHHbII HOMEpP TenedoHa, eciu
BCIUIBIBAIOILIEE  YBEIOMJIEHME HE OBUIO  JIOCTaBJICHO,
UCIOJIb3YEMBIN JUIsl MOAMUCAHUS 3JIEKTPOHHBIX JOKYMEHTOB
IIPOCTOM IEKTPOHHOM noanucho. [leiictBue OgHOpa3zoBOro
napoJisi TaKKe MOXET OBITh OrPaHUYEHO ONpeAeTIEHHBIM
IIPOMEXYTKOM BpeMeHH, OJHOPa30BbIN NapOojb HEBO3MOMKHO
UCIIOJIb30BaTh IOBTOPHO.

O¢puumnanbHbIi caiT

Anpec odunmansHoro caiita banka B ceru MuHTepHer

Banka www.sovcombank.ru.
IlepconajabHbIN [ludppoBoii  ueTbIpex3HAUHBIH  KOJ,  IPUCBAUBAEMBIH
HACHTH(PHKALMOHHBIN WHJIUBHyAIbHO DBaHKOBCKOW KapTe M HCIIOIBb3YEMBIM Kak

Homep (ITMH-kopx)

Wnentudukatop nepxarens baHKOBCKOM  KapTel IpH
COBEpIICHUM OMNepaluid ¢ HCMNOJb30BAHUEM baHKOBCKOM
KapThl Yepe3 2JICKTPOHHBIE TEPMUHAIBI U baHKOMATBI.

IHoareep:xkaenue
noaauHHocTH 11

[Ipouenypa mnpoepku OII, koropoit mnoamucan JI/I.
OcyecTBisieTcss B aBBTOMaTHUECKOM PeXUME MPU MOTYISHUH
O/1, cornacHo BcTpoeHHoro B Cucrtemy J[BO anroputma.
[TonoxxutenpbHBIA pe3yabTaT MPOBEPKH O3HaudaeT, uto /]
noanucad Hajexamen I, a cogepkumoe D] nmpunsto 6€3
W3MEHEHUM.

Pacnopsizkenue

Vka3zanne KimeHta baHKy O COBEpIIEHMM OIHOM WM
HECKOJIBKUX oOIlepaluid mo cuery, nepeaaHHoe KimeHTom
banky Ha OyMaXHOM HOCHTENE JHMYHO JIMOO B TMOPSIKE,
nperycMoTpeHHoM HactosmuM [lonoxenneMm. Pacniopsikenue
ABIIIETCS. OCHOBAaHUEM IS COCTaBJIEHUS U TOJIUCAHUS
bankom pacueTHoOro (TIIaTeXXHOTO) JIOKYMEHTA,
HE00XO0UMOTr0 JJIs IPOBEACHHS COOTBETCTBYIOIIEH Onepaliu
no cyery. PacnopspkeHue MoxkeT OBITh pa3oBBIM (pazoBoe
MEPEYUCIICHUE JIEHEKHBIX CpPEJCTB) WMJIM IOCTOSHHBIM
(mepnoIM4ecKoe NEPEUNCIICHNE AEHEKHBIX CPEICTB).

Pacxoaubiid JUMHUT

[IpenenbHast cymMMa JI€HEKHBIX CPEeACTB, nocTynHas KineHTty
(Hdepxaremto  lomonnutensHoit  KapTel) B TedeHwue
ONPEIETICHHOT O IIEpHOAa BPEMEHU ISl COBEPIIECHUS ONEepaLil
C UCIOJIb30BaHUEM baHKOBCKOMN KapThl.

Pacuernas onepauus

Onepanusi MO PACTIOPSKEHUIO JCHEKHBIMU CPEJICTBAMH,
uHuuupyemas Kiventom, B T. 4. myreM (GOpMHUPOBAHUS
AJIEKTPOHHOI'O0 JJOKYMEHTA, COAEPIKAILEro COOTBETCTBYIOIIEE




pacnopspkeHHe, W HampaBlieHus ero B baHk mocpeacTBom
Cucremsl [1bO.

IIpocrasi 3jeKTpOHHAS
noanuck (nmpocrasi I1I)

IIpu3HakaM pOCTOM 3JIEKTPOHHOMU MOAIMCH B COOTBETCTBUU C
®denepanbabiM 3aKk0HOM Ne 63 01 01.07.2011 «O06 a51ekTpoHHOM
TIOJITTACK .

- DJEKTPOHHAas  MOJIHUCH, KOTOpasi  IOCPEACTBOM
UCTOJB30BaHUSI KOJOB, TMAapojed WM HWHBIX CPEACTB,
MPElyCMOTPEHHBIX COOTBETCTBYIOIMM Pa3zienom Hacrosiiero
[Tonoxxenus, HOJTBEP)KIAET daxt (dbopmMupoBaHUS
AIIEKTPOHHOMN MOITUCH ONPEIEICHHBIM JIUI[OM.

B 3aBucumoctu ot wucnosnbdyemoro JKO wu Buna
noanuckiBaeMoi mHpopmaruu (moanuckiBaemoro J/1) daxr
(dbopMHUpOBaHUS HIEKTPOHHON MOIICH ONPEACICHHBIM JTHIIOM
MOKET TonTBepkaaThcs: OmHOpa3oBbIM maposiem (10
omepanusiM, TpeOYIOMMM UCHONIb30BaHUs  OIHOPA30BOTO
napoinsi), Komom mocryma/Touch ID/Face 1D, wunHbIM
Wnentudukaropom (Habopom WNnentudukatopos),
MPelyCMOTPEHHBIM cooTBeTcTBYIOMM JIKO.

[IpoBepka mpoctoit DIl  npoumsBoautcs bankom B
aBTOMaTuyeckoM pexume mnocpeactsoM Cucremsr IO B
HOpsi/IKe, TMPETyCMOTPEHHOM COOTBETCTBYIOIIMM Pasnenom
HacTosuero [lonoxxenus.

CepBuc «MIlHTepHeT-0aHK»

[Mudpoast cucrema, npenocrasistomas Kiwnentam banka
IPaBo AMCTAHIIMOHHOTO 00CTyXMBaHus yepe3 IHTepHeT-0aHK,
MoOwibHBIN OaHK

CucremMa IMCTAHIIMOHHOTO
0aHKOBCKOI0
00CTy:KNBAHMS
(coxkpamenHo - Cucrema
ABO)

Opranu3allMOHHO-TEXHUYECKAs] CUCTEMA, IPEICTaBIISIIOIIAS
co00il  COBOKYIHOCTh IPOTPAMMHOIO, alMapaTHOro H
TeXHOJIOTHYecKoro obecneuenus banka u  KiueHros,
peanusyroniasi 0OMEH AJIEKTPOHHBIMU JTOKYMEHTAMU MEXTY
bankom wu Kiumenramu, npepocraBistomas KioueHntam
BO3MOXKHOCTbh IO yJAJICHHOMY YIPABJIEHUIO CU€TaMH, IoJaue
banky nmopydeHuii Ha TOpProBble ¥ HETOPrOBbIE Omepaluu (B
pamMkKax OpOKEepCKOro M JENO3UTapHOro O0OCITyKUBaHUs),
MOJy4eHHI0 OaHKOBCKHX YyCIYyr (IPOAYKTOB), 3aKIIIOYEHUIO
JoroBopos, nonydenuro nHoU nHpopmanuu ot banka yepes
KO, a rakxke i mnojmauum (HampasieHus) Kimentamu
JOKYMEHTOB Ji1 OGOpPMJIEHHS] OTHOIIEHUH C TpPEThUMHU
JUIAMM B paMKax [AapTHEPCKUX MporpamMMm, C Y4E€TOM
OTrpaHMYEHUHN YCTAaHOBJIEHHBIX HacTosuM [lojgoxeHnem.

Cornamenue o
3aKJII0YEeHUH
YHuBepcajabHOro
porosopa, Jlorosopa IO
U NOAKJIKYEHNH K
Cucreme IO
(coxpaiieHHo —
Cornamenue)

Cornamenue o 3aKiIOYeHMH YHHBepcaibHOro JloroBopa,
Horosopa [IBO u nogxmouyenun k Cucreme JIbO, xoTopoe
MOXET OBITh 3aKJIIOUEHO MyTeM akuenta baHkom odeptsl,
noanucanHou Kinentom, mubo 1ByXCTOPOHHETO COTJIALIEHHUS,
noanucanHoro Kmmnentom u bankom. Ilpu 3akmoueHun
HoroBopa c¢ wucnonp3zoBanueM EBC u ECHA Knuent
BBIp@)KAaeT COIVIACHE Ha 3aKJIIYEeHHE JO0roBopa JHOObIM
CrocoO0oM, MO3BOJISIIOIIUM JIOCTOBEPHO OMPENEIUTh JIULIO,
BbIpasuBIiee Bouo. CornameHne MoxXeT ObITh 0hOpMIIEHO Kak
B BUJIC OTZIETLHOTO ToKyMeHTa (110 hopme [Tpunokenus Ne 13,
mo dopme Ipunoxenus Ne 13.1 (ms EBC u ECHA) k
ITpaBunaM GaHKOBCKOTO OOCITY)KMBaHUS (DU3MUECCKUX JIUI[ B




I[TAO «CoBkoMOaHK»), TaK ¥ BXOJUTH B COCTaB JPYroro
JIOKYMEHTA.

CpenctBo gocryna

Cpenctso (nporpamma, 3JIEKTPOHHOE YCTPOMCTBO,
KOMITbIOTEp), Mo3BoJIsitoniee KiMeHTy HMMeTh JOCTYI JUIs
pabotsl B Cucteme JIBO.

Cuer B AparoueHHOM
MeTaJuIe (Jajiee — cC4eT B

AM)

baHKOBCKHil cueT B JparolieHHOM MeTallie (30J0T0, cepedpo)
Knuenra mist yuera JparoneHHOTO MeTajia B rpammax 0e3
yKa3aHug [pUd  OTOM  HMHAMWBUIYAJIbHBIX  IPU3HAKOB.
I[par OLCHHBIC MCTAJJIbl, YYHUTBIBACMBLIC Ha CUCTC, HUMCIOT
KOJIMYECTBEHHBIE  XapaKTEpPUCTUKH  Macchl  MeTajlla
(KOJIMYeCTBO TPaMMOB). YueT AparolleHHOro MeTajljla Ha
CUYeTe OCYIIECTBISIETCS B COOTBETCTBUU C Y CJIOBHUSIMH
OTKPBITUSL U OOCTYXKHUBaHHUS OAHKOBCKUX CUETOB (PM3UUECKUX
JIUI] B IParolieHHbIX MeTajllax.

Tapugsl banka

Tapudsl, ycraHoBneHHble baHKOM 3a TpeOCTaBICHHE
0aHKOBCKUX MPOAYKTOB, YCIYI, COBEpIIEHUE Onepanuil u
MOAJIC)KAIUE oruiare Kimmentom B ClIyyYasx,
IIPEyCMOTPEHHBIX  COOTBETCTBYyIOIMMHU  JloroBopamu O
IpeOCTaBICHIH OAaHKOBCKOTO MIPOAYKTA.

YHuBepcajabHbIN 10r0BOP

3akioyeHHbIH Mexay baHkoM W HIEHTH(UIMPOBAHHBIM
Knmnenrtom noroBop GaHKOBCKOTO OOCTYXHMBAaHHUsS, B paMKax
KoToporo KilmeHT MOXeT BOCIOIb30BaThCs ycinyramu baHka,
B TOM YHCJIE 3aKJIIOYUTh OTAENbHbIE JJoroBopsl ¢ baHkoMm, a
Takxe oociyxuBarecs B banke uepe3 Cuctemy JIBO.

Ynpouennas
HICHTU(PUKALMSA

OcymiecTBisiemasi B CiIy4dasix, yCTaHOBJICHHBIX DeneparbHbIM
3akoHOM oT 07.08.2001 Nell5-®3 "O npoTuBOAEHCTBUU
neranu3anvi  (OTMBIBAHHIO)  JTIOXOJOB,  TOJYYEHHBIX
NpPECTYNHbIM TyTeM, M (UHAHCHUPOBAHUIO TEeppoOpU3Ma,
COBOKYITHOCTH MEPOTIPHUATUH IO YCTAHOBJICHUIO B OTHOIIICHUHN
KIIMEHTa - (hU3uyYecKkoro numa (paMumum, UMEHH, OTYECTBa,
CepUH U HOMEPA JOKYMEHTA, YIOCTOBEPSIONIETO JUYHOCTh, U
MOATBEPKJICHNUIO JTOCTOBEPHOCTH 3THUX CBEICHHM OJHHUM U3
CIEMYIONIUX CIOCOOOB: C HCIOJB30BAaHUEM OPUTHHAIIOB
JOKYMEHTOB W (WJIM) HaJJIeKalluM o0pa3oM 3aBepEeHHBIX
KONMUA JOKYMEHTOB; C HCIIOJIb30BaHHEM HH(POPMALUKA W3
WH(OPMAIIMOHHBIX CHCTEM OPTaHOB TOCYIapCTBEHHOMN BIIACTH,
@®ong  IleHCMOHHOrO W COIMAJIBHOIO  CTPAXOBAHUS

Poccuiickon denepanny, denepaabHOTO donma
0053aTeNIbHOTO  MEAMIIMHCKOTO  CTpaXxoOBaHUsA M (WUJIH)
roCyJapCTBEHHOMN MH(OPMALMOHHOM CUCTEMBI,

onpenenenHoil [IpaBurensctBoM Poccuiickonn denepanun;
ucnonp3oBanneM ECHA npu HCIONB30BaHUM YCHJIEHHOM
KBIM(ULIMPOBAHHON AJIEKTPOHHOM MOANKUCH WU MPOCTOU
AJIEKTPOHHOM MOJAINNCH IIPU YCIOBHUHU, YTO NPH BbIa4Ye KIKOYa
MIPOCTOM ANEKTPOHHON MOJMUCH JTUYHOCTh (PU3NYECKOTO JIHIIA
YCTaHOBJIEHA TP JINYHOM IIPUEME.

Ycayra

[IpenocraBnsembie bankom KiueHnTy OaHKOBCKHE W HWHBIE
YCIYTH, MPEeIyCMOTPEHHbIE YHHBEpPCAIBHBIM JOTOBOPOM, a
Tak)ke UHBIMU JloroBopaMH, 3aKI0YeHHBIMU Mex Ay bankom u
Knuenrom. Ycnyru Kinenty Moryt odopmisiThCsl Kak IMpH
JugHOM oOpamenun B oduc banka (ecnmm wHOE He
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MPEAYCMOTPEHO I0TOBOPOM, 3aKIIOYEHHBIM Mex Ay Kiuentom
u bankom), Tak u yepes JIKO Cucremsr JIBO.

JuexktponHasn [loagnuch
(31

WNudopmanus B 31eKTpOHHON (opme, KOTopast IpHCOeInHEHA
K JOpyroil  uHpOpManmMM B JJIEKTPOHHOM  (opme
(moamuceiBaeMol MH(OPMAIMK) UK UHBIM 00pa30M CBs3aHa
¢ Takoi wuHpoOpManMeld u KOTopas HCHOJB3yeTCs IS
OTpeneNieHusl JIMIA, MOANUChIBatoniero uHpopmanmoo. II1
sBisiercs pekBu3uToM D /1. [lpumensemas B Cucteme 15O D11
COOTBETCTBYET MPU3HAKAM IIPOCTOM JIEKTPOHHOM IOAIUCH B
cootBercTBUU ¢ DenepanbubiM 3akoHOM Ne 63 ot 01.07.2011
«O0 AIIEeKTPOHHON TIOIITUCHY.

Ycunennan
HEeKBAJIH(PUUHPOBAHHASA
3JIEKTPOHHAas MOJANKUCH
(YHDII)

ONEeKTpOHHas  IOJNUCh, IOIY4YEHHas B PE3yJbTaTe
Kpunrorpaguyeckoro mpeodpa3oBaHus WHPOpPMALUU  C
UCIIOJIb30BAaHUEM KJIIOYa 3JIEKTPOHHOM IOJINUCH; IO3BOJIIET
ONpEAENUTh JIUIO, MOANUCABLIEE 3JIEKTPOHHBIM JTOKYMEHT;
NO3BOJSIET OOHApYXUTh (AKT BHECEHUS HU3MEHEHUH B
AJIEKTPOHHBIA JIOKYMEHT IOCJI€ MOMEHTa €ro MOJINUCaHUS;
CO3A€TCs € UCIOJIB30BAHUEM CPEJICTB AIEKTPOHHON MOAIINCH.
Hns uenert Hactosimero nokymenta nox YHOII monumaercs
AJIEKTPOHHAsl IOJAINUCh, CO3/laHHas B HMHQpacTpyKType,
oOecneunBaroIen UH(POPMALMOHHO-TEXHOJIOTUIECKOE
B3aUMOJICHiCTBUE MH(POPMALMOHHBIX CHUCTEM, HCHOJIb3yEeMBbIX
JUIsL TIPEIOCTABJIEHUSI TOCYJAPCTBEHHBIX W MYHUIMIAIbHBIX
yCcIOyr B 3JIEKTPOHHOM (opme (mamee — HHPpacTpykTypa
AIIEKTPOHHOT'O IPABUTEIHCTBA).

IIposepka VYHOII, npousBoaurca Knunentom u bankom
CaMOCTOSITENIbHO, JTUOO C MCIOJIb30BAaHUEM CEpBHCA MPOBEPKHU
YHOII B uH(ppacTpyKType 3IEKTPOHHOTO IPABUTEIILCTBA.
Vcunennas kBanupuUUUpPOBaHHAS 3JEKTPOHHAs  MOJINKUCH
(YKOII) - anekTpoHHast HOAMHUCH, KOTOPasi COOTBETCTBYET BCEM
IpU3HaKaM HEKBAIU(DUIMPOBAHHON 3JEKTPOHHOW MOJMHUCH U
CJIEIYIOIIHM JOTIOJIHUTEIbHBIM TPU3HAKAM:

1) KiIou TpOBEpKHU BJIEKTPOHHOW TMOANMCH YKa3aH B
KBAJTM(PHULIUPOBAHHOM CepTH(HKATE;

2) nns co3JaHUS M IPOBEPKU OJIEKTPOHHOM IOJIMUCH
UCIIOJIb3YIOTCSL CPEACTBA DJIEKTPOHHOM MOANKCH, HUMEIOIIUe
MOJITBEPK/IEHUE COOTBETCTBUS TPEOOBAHUSM, YCTAHOBICHHBIM
B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-
@3 «O0 371eKTPOHHON TOJITUCH.

Yar ¢ bankom (mim Yar)

JononuurensHelli  cepBuc,  no3Bossirommi  KnueHnty
JUCTAaHIIMOHHO C UCIOJIb30BaHUEM TEKCTOBOro MHTep(eiica B
pamkax «CepBuca VHTepHEeT-0aHK», COBEpIIaTh OIEpaluy,
M0/1aBaTh 3asBJICHUS, MOJIb30BAThCSI MHBIMU yciyramu (mpu
HAJIMYUKA TEXHUYECKOH BO3MOXkHOCTH). Wnentuduxaropom
Uit 06cy»)uBaHus KIMeHToB B yka3aHHOM CepBUCE SIBIISIETCS
doto Knuenra (cendu) c macnoprom.

JJIeKTPOHHBIA TOKYMEHT

OIJ wm DU/, wid WHOW DHIEKTPOHHBIA JOKYMEHT,

(1)) IIPEelyCMOTPEHHBIN HacTos UM [losioxeHneM.
DJIeKTPOHHBIH O6meH  DNEKTPOHHBIMH  JOKYMEHTaMu/DJIEKTPOHHBIMU
noxymentoodopot (30) | obpazamu mexny bankom u Kinnentom nocpeactsom JInunoro

KaOuHera.
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JuiekTpOHHBII 00pa3 (I0)

JlokyMeHThl Ha OyMa)XKHOM HOCHTENEe, NpeoOpa3oBaHHBIEC B
ANIEKTPOHHYIO (POPMY IIyTeM CKaHMPOBAHHSI C COXPAaHEHUEM X
PEKBU3UTOB.

JJIeKTPOHHAS 3aKJIaqHasA

be3nokymenrtapnas 1eHHas Oymara, COCTaBJ€HHas B
COOTBETCTBUU ¢ TpeboBaHusMu DenepanbHoro 3akoHa «0O0
uroTeke (3anore HeaABKUMOCTH)» Ne 102-D3 ot 16.07.1998,
MEepBOHAYAJILHBIM BJIAJICNIbIIEM KOTOPOW SIBISIETCS KPEAUTOP,
YIOCTOBEpSIOIIAs MpaBa 3aKOHHOTO BIIAJENbla 3aKJIaJHON Ha
MOJIy4YeHUE UCTIOTHEHUs 00s3aTeNbCTB Mo JloroBopy U mpaBo
3ajora Ha HEABM)KMMOE HMYIIECTBO, IMpaBa IO KOTOPOi
3aKpeIUIIOTC B (opMe  DIEKTPOHHOTO  JIOKYMEHTA,
MOJANKCAHHOTO YCHUJICHHOM KBaJIM(DULIMPOBAHHOMN
AJIEKTPOHHOMU MOJIMUCHI0, KOTOPHINA XPAaHUTCS B ICTIO3UTAPUU B
cooTrBeTcTBUU co cT. 13.2. denepanpHoro 3akoHa «0O0
unoteke (3anore HenBukuMoctr) Ne 102-®3 ot 16.07.199

JIEKTPOHHBIN
HHpopMaNMOHHBII

noxkyment (QUJ)

JIokyMeHT B DJJEKTPOHHOW  ¢opme,  MOIIUCAHHBIN
(3amuiieHHsbI) cooTBeTcTBYIOMMMEU D11 1 oGecneunBaromuii
oOMeH uH(poOpManMeld TpPU COBEPUICHHH pPac4YeTOB U
npoBeJeHun onepauuid no cuery Kimenrta (B Tom uucie
JM00BIe 3aMpoChl, OTYETHI, BBIMUCKH M3 CUYETOB, KBUTAHIIUHU,
IIPOU3BOJIbHBIE JOKYMEHTHL, U T.I1.).

DJIEKTPOHHBIN IJIATEKHbIN
noxkymenT (L)

JIOKyMEHT B 3JIEKTPOHHOH (opMme, SBIIAIOLINICS OCHOBaHUEM
JUIsL coBeplLIeHus: omnepauuil mno cuery (cueram) Kimenra,
MO CAHHBIN (3aIUIIEeHHBIN) COOTBETCTBYIOIIUMU
ANIEKTPOHHBIMU moanucaMu (nanee — OII) u umeromuit
PaBHYIO IOPUIMYECKYIO CHJIY C pacueTHBIMH (IUIATEKHBIMH)
JOKyMEHTaMU Ha OyMaXKHBIX HOCHUTENAX, MOJIHUCAHHBIMU
Kinentom.

Eaunas cucrema
UICHTU(PUKALMU U
ayrentupuxkannu (ECUA)

Nudopmanmonnass cucrema B Poccuiickoit ®enepariuu,
obecrneunBaromias CaHKIMOHUPOBAHHBIA JOCTYI YYaCTHHUKOB
MH(POPMAIITMOHHOTO B3aUMOJICHCTBUSA (TpaXkaaH-3asBUTENICH U
JIOJKHOCTHBIX JIMI[ OPraHoOB HCIIOJHUTENBHOW BIIACTH) K
uHpopmanuu, cojiepKarieics B roCyJIapCTBEHHBIX
WH(OPMALIMOHHBIX CHUCTEMAaX U WHBIX HWH(GOPMAIMOHHBIX
CHCTEMax.

Ennnas Omomerpuyeckas
cucrema (EBC)

Ennnas mHpopManMoHHAs CHUCTeMa MEPCOHANbHBIX JIAHHBIX,
oOecnieunBaromas oOpabOTKy, BKIouyas cOOp M XpaHEHUE
OMOMETPUUYECKUX MEPCOHATBHBIX JAHHBIX, UX IPOBEPKY H
nepeaady HUHPOpPMAMM O CTEMEHH MX COOTBETCTBUS
IPEJOCTaBIEHHBIM OMOMETPUUYECKUM MEPCOHATIBHBIM JTAHHBIM
(bu3HYEeCcKOro JuIa.

JIroOble mpyrue TepMHUHBI U ONIPEETICHHs, UCTIONb3yeMble B HacTosmmeM [lomoxenun,
IPUMEHSIIOTCS B TOM 3HauyeHHUM, B KoTopoMm oHHU ompezneneHsl 10.00.07 04 IlpaBunamu
O0aHkoBckoro oOcnyxuBanus ¢usndeckux Jull B [TAO «CoBkomMOaHK», IEHCTBYIOITUM
3akoHonarenbCcTBOM Poccuiickoin ®denepauuu, B TOM YHCIe ['pakIaHCKUM KOIEKCOM
Poccuiickoit Denepanuu U B COOTBETCTBUH C X OYKBAJILHBIM CMBICIIOM M TOJTKOBAaHHUEM, UCXO/IS
u3 KoHTekcTa ¢passl B [TonoxkeHun.

JlaHHO# yciyre MPUCBOCH CPEIHUN YPOBEHb PHCKA HCIIONIB30BAaHUS MPOAYKTA/yCIyTH B
coorBerctBUM ¢ 1.8.6.5 02.00.02 IlpaBunm  BHYTpPEHHEro  KOHTpPOJs B  LEJIX
[OI/DT/DI/DPPOMY ITAO «CoBKOMOAHK.
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4. ITOPAJOK 3AKJIIOYEHHUSA JOI'OBOPA 150 U ITIOAKJIIOYEHMUS K
CUCTEME 10

4.1. Ilopsaok 3akawdenus Jorosopa AbO:

4.1.1. 3axmouenue Jlorosopa [1bO mnpousBoautcs nyréMm npucoenuHeHus Kimenra k
HacTosemy [lonoxeHuto B 1eaoM, 0e3 KakKux-Iub0 OrpaHUYECHUN, TOCPEACTBOM IMOANUCAHUS
Cornamenns, 1160 yepe3 ECUA u EBC, 6o uepes ECUA nocpencTBOM BhIpakeHUs! COTIIacus
JT00BIM CTIOCOOOM, TO3BOJISIOIIUM JOCTOBEPHO OMPEEIIUTD JIUI0, BhIpaszuBiiee Bo0. JloroBop
CUMTAETCSl 3aKJIFOUEHHBIM Ha HEOIPEAEJICHHBbIH CPOK M BCTYNAE€T B CHJIYy C MOMEHTA aKIeNTa
bankom Cormamenus Knuenra/Ankersi-Cornamenus o 3akimoueHuu  Jlorosopa [1bO u
nonkimoueHun k Cucreme JIBO B yacTH OKa3aHMsl yCIyT Ha pBIHKE LIEHHBIX Oymar mpu
NPOBEICHUN YTIPOUICHHOW WICHTU(UKAMK/ C MOMEHTa MPHCOCIUHEHHS K HACTOSIIEMY
[Tonoxenuto uepe3 ECUA u EBC.

4.1.2. bank 3axmouaer Jlorosop JABO mnocne mposenenus Unentudukammuu Kionenrta u
3aKJIIOUYEHUST C HHUM YHHUBEpPCAIbHOTO JIOrOBopa (B  TMOpSJKE, YCTAaHOBIEHHOM B
10.00.07_04 ITpaBwmiax 6ankoBckoro oocmyxkuBanus pusmdeckux il B [TAO «CoBKOMOaHK»
(YHuBepcalbHbII 10TOBOD);

4.1.2.1. mocne mpoBeneHUs YUPOUICHHOW WACHTU(UKAWH 0e3  3aKIFOYCHUS
YHUBEpCaIbHOTO IOTOBOpA (B MOPSIKE, YCTAaHOBICHHOM B HacTosiieM [lonoxenun).

[Tpu 3axmouennn JJorosopa JIbO mocine npoBeeHUsT YIPOIICHHON HaeHTU(UKAUN 0e3
3aKJIOYEHUs YHHUBEPCAIBHOrO A0roBopa KIMEHTy AOCTYNHO OrpaHMYEHHOE HCIIOJIb30BaHUE
Cucrems! [1bO, B TOM ymcIie npenocTaBieHne baHkoM orpaHUUEeHHOTO epeyHs YCIIyTr/onepamnnui
COIIACHO JIEHCTBYIOLIETO 3aKoHOoAaTenbeTBa. [Tonusiil noctyn k Cucreme JIBO, a Taxke Ko BceM
yciyram/onepanusM, MpelycMOTpeHHbIM HacTodmuM [lomoxkeHneM u  YHUBeEpcaabHBIM
JIOTOBOPOM BO3MOXHO Iociie mpoBeaeHus VaeHTuukanuu M 3akio4eHus YHUBEpCalbHOTO
JIOTOBODA.

C momenTa 3axmouenus [loroopa JIBO Knuent m bank npuHumaror Ha cebs Bce
00s3aTenbCTBAa U MPUOOPETAIOT BCE IMpaBa, MPEIyCMOTPEHHbIE B OTHOLIEHUH HUX HACTOSIIUM
[TonoxxeHneM, ¢ yuerom orpannyeHuit [uist Knuenros, 3akmounsmumx Jlorosop AbO ¢ bankom
nocjie MPOXOXACHUS YTPOLIEHHOW WJIEHTU(PUKALMU, U YCTAHOBJIEHHBIX HACTOSILUM
ITonoxenueM.

3axmouenue Jloroopa JIBO mpousBogutcs mnyréMm npucoeauHeHus Kimenta k
Hacrosimemy Ilonmoxenuto B 1enom, 6e3 Kakux-1MOO OrpaHWYEHUM, MOCPEICTBOM MOJauu
Kmuentom Anketsi-Cornmamenust o 3akmoueHun [Jorosopa IbO u moakmiouenun k Cucreme
JABO B 4acTH oOKazaHHs YyCIyr Ha pPBIHKE LIEHHBIX OyMmMar mpu IPOBEIACHUU YIPOIIEHHOU
uaeHtuduxanuu no ¢opme Ilpunoxenus Ned k nacrosmemy Ilonoxenuro. Jorosop ABO c
Knuenramu, 3axmouuBmumMu JloroBop JAbO ¢ bankoMm mnpu mnpoBeneHHH Y TNPOIIEHHOU
UACHTU(DUKAIIMY, CUUTAETCS 3aKIIIOUEHHBIM Ha HEOINpeAeNICHHBIH CPOK M BCTYHNAET B CHUITY C
MoMeHTa akuenTa bankom Anketsl-Cornamnenus o 3axiouennu Jlorosopa JIbO u noaknroueHnn
k Cucreme JIBO B yacTu oka3zaHust yCayT Ha phIHKE IICHHBIX OyMar mpu MpoBeJIeHUN Y MPOIICHHON
UACHTU(DHUKAITIH.

Knuent, npucoenuHuBmmiicss K HacrosdmeMmy [lolokeHMi0 W OJHOBPEMEHHO
npucoequHuBIIniics k Ilonoxenuto o J[ucTaHIMOHHOM GaHKOBCKOM OOCITY)KMBAaHUU B CUCTEME
«CoBkoMmOaHk busHecy, BIpaBe B pamMKax €IMHOTO KaHala JUCTAHIIMOHHOTO OaHKOBCKOTO
0OCITy’)KUBaHUs, C HCIOJb30BAHWEM JJIEKTPOHHON TOANUCH, NMPUCBOCHHOW €My B KadecTBe
buznyecKkoro nuIa, Mpy HAJIMYUU TEXHUYECKONM BO3MOXKHOCTH 3aKitoyaTh ¢ baHKOM HOBbIE
JIOTOBOPBI, @ TAaKXE OCYIIECTBIATh pPAacCIOPsDKEHHE JEHEKHBIMH CpEICTBAMHM IO CcyeTaM,
OTKPBITBIM B baHKe, B TOM 4YHCIIE 10 CUETaM WHAMBUAYAIbHOTO IpeanpuHumareinsd. HHbie
YIOJTHOMOYEHHBIE JINLA FOPUINYECKOTrO JINIA (MHAUBUAYATIBHOTO IPEAIIPUHUMATENS) HE UMEIOT
mpaBa JOCTyla K AUCTAaHIMOHHOMY OOCIY)KMBAHHIO K CUETY (PU3UYECKOro JHIla, YKa3aHHOTO B
JAHHOM IYHKT€, T.K. Y K&XKIOrO0 YIOJHOMOYEHHOIO JIMLA CBOU IEPCOHAJIbHBIE
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ayTeHTU(UKAIIMOHHBIE JaHHBIE.

bank mnpenocraBnser Kiuenram, 3axmouuBmmmu JloroBop JIbO ¢ bankom rmpu
MPOBEJCHUHN YTIPOIICHHONW HJICHTU(PHUKAIUKA, OTPaHUYCHHBIM JOCTyn B MOOWIIBHBIN OaHK.
[lepeuens omeparuii, noctynubix Kiumenrtam, 3akmounBmmmu Jorosop AbO ¢ bankom npu
IIPOBEJICHNH YTIPOILEHHON uAeHTU(UKAINK, yKa3aH B pa3zaene 7 Hactosuero [lonoxenus.

4.1.3. llonaua Knuentom B baHK 3asBICHUN M MPOYMUX TOKYMEHTOB, O(OPMIISIEMBIX
KinentroMm B cooTBeTcTBUM ¢ HacTosmuM [lonokeHnem, a Takke COBEPLICHUE UHBIX JEHCTBUM,
npeaycMoTpeHHbix 1. 1.4. nHacrosimero Ilonmoxxenust B Tom minn uHoM JIKO Cucrtemsr b0,
OCYIIECTBIISIETCSl MPHU YCIOBUU mpeabsBiieHuss KineHToM HeoOXOOUMBIX B COOTBETCTBUH C
JIaHHbIM [los0)KeHrEM JOKYMEHTOB, B COOTBETCTBUU € JEUCTBYIOLIMM 3aKOHOAATEILCTBOM PD 1
HOpMaTUBHBIMH akTamMu banka Poccuu, nefiCTBUTENbHBIX HA 1aTy UX NPEAbABICHUS, TNO0 MpU
YCIIOBUU  YCHENIHOTO TpoxoxknaeHus wuaeHtudukanuu B ECHUA wu mnpemocraBieHus
ouomerpuueckux AaHHbiX B EBC, B pe3ynbTrare KOTOPOTO YCTaHOBJIEHO COOTBETCTBUE C paHeEe
3aperuCTpUPOBaHHBIM OMOMETPUYECKUM OOpa3sLOM HE MEHbIIE pa3pelieHHOro IOpPOroBOro
3HAa4YEeHUS, a TakKe Mpu ycnoBuu npucyrctBus B ECHA HeoOX0IMMBIX B COOTBETCTBUU C JAHHBIM
[TonoxxeHneM JIOKYMEHTOB, B COOTBETCTBUM C JICMCTBYIOIIMM 3aKOHOJATENbCTBOM Pd u
HOpMAaTUBHbIMU akTaMu banka Poccun, AeiCTBUTENBHBIX HA AATy UX MPEIbsBICHHUS.

4.1.4. llpueM K HWCHOJHEHHUIO 3asBICHHA M TMPOYHX JOKYMEHTOB, O(OPMIIIEMBIX
KnuentoM, a taxke TeneOHHBIX M SIEKTPOHHBIX oOpamieHuit KimeHnra, B yCTaHOBIIEHHBIX
HacToAuM [lonoxeHuem ciydasix, OCyLIECTBIISIETCA COTPYIHUKOM baHka.

4.1.5. Besa wunbopmanusa, CBsi3aHHas C  HCHOOJNb30BaHMEeM KIMEHTOM  CpencTB
UIEHTU(UKAIIMY U CPEICTB JIOCTYIIA, ABJISIETCS KOHPUACHIIMAIBHOW U HE MOXKET OBITh MepeaaHa
TPETHUM JIMILIAaM HHaue KaK ¢ MUChbMEHHOro coryiacus CTOpoH 1ubo B cllydasx, Mpe1yCMOTPEHHBIX
JIEUCTBYIOIUM I'PaXKJaHCKUM 3aKOHOIATeIbCTBOM PD.

4.1.6. KnueHT mnoATBEpKIaeT, 4YTO €My M3BECTHO O TOM, 4TO Mepegaya
KOHpUACHIMAIIbHOW  HMHPOpMAalMM 1O  CEeTsIM  OOIIero  JOCTyma  BIEYET  PHUCK
HECaHKIMOHUPOBAHHOTO JOCTyNa K Takod WH(GOpMAIMU TPETHUX JHI] U 00sS3yeTCs] TPUMEHAThH
Mepbl 0€30MacHOCTU JIsi MCKJIIOYEHHUsT PUCKOB (DMHAHCOBBIX TOTEPh M KaKUX-IMOO IPYrUX
PHUCKOB, SIBJISIFOIIMXCS CIEICTBUEM HapylleHus npasui 6e3onacHoctu it Cuctemsl J1BO, B T.4.
MIPUBEJIEHHBIX B HacTosmeM [lonoxeHun.

4.1.7. HorosopoMm JBO mpenyCMOTpEeHO yIOCTOBEPEHHME IIPAaB  PACIOPSLKEHHUS
JIEHeKHBIMH CPEJICTBAMH, HaxoIAIMMUCS Ha cuere KiueHTa, Tpu TOMOIIM aHAIOTa
coOctBeHHOpyuHO momnucu B Buae OIl uyepes JIKO, B KOTOpBIX MpeaycMOTpeHa Takas
BO3MOXXHOCTb.

4.2. Ilopsagpok noakiaw4yenusi Kanenra k Cucreme JIBO:

4.2.1. bank npenocrasnser Kmuenty poctyn xk Cucreme JIBO He mozgnee 5 (msiTH)
pabounx nHel ¢ MomeHTa 3akmtoueHus Jlorosopa JIBO, myrem mpucoenunenuss Knmenra k
[TonoxeHnro B 1EIOM B NOpAIKE, NpPeaycMOTpeHHOM cT. 428 I'paxnmanckoro Kopekca
Poccuiickoit denepanuu.

4.2.2. B Cucremy /IbO, ¢ nomonipro KOTOpo B3auMoaeicTBYOT bank u KimeHT, BXOaAT
cnenyromue JIKO:

. WuTepHer-6aHK,

MoOuIbHbBIN O0aHK,

YcrpoiicTBo caMo00CTy KUBaHuUS,
KoHnrakr-nieHTp,

CMC-baHk.

IIpn noaxmrouennn k Cucreme /IbO ogHOBpemeHHO ¢ 3akimtoueHueM Jlorosopa [1BO
Knmuent wmoxker mnoakmtounth JIKO, mpoiiass  perucrtpanudid B COOTBETCTBUM — C
10.00.07_04 17.01 Cornamenuem o 3aKI0YEHUH Y HUBEpPCAIBLHOrO Jorosopa, Jlorosopa /16O u
noakaodeHnn Kk Cucteme JIbO ¢ ucnonszoBanneM EBC u ECHUA. Mcnonbk30BaHue OCTaIbHBIX
npunoxenuit JIKO, npegycmorpennsix HactosuuM [lonoxenunem, npousBoautcs Kimenrom no
Mepe He0OXOAMMOCTH IpH IpeabsiBieHNH banky coorBercTBYytomiero Maentudukaropa B 00beme
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MPEIOCTABIEHHBIX BO3MOYKHOCTEH, yKa3aHHbIX B HacrtosuieMm [lonoxkenun. Ilpu oOHOBIEHUU
nepeuns [IKO bank aBromatudecku noakiaodaet KireHTa K HOBBIM KaHaJIaM, UACHTH(PUITIPOBAB
ero no ABTOpHU30BaHHOMY HOMepy Tenedona Kinuenra.

4.3. TpedoBanus k odopyroBanuw Kiauenra npu padore B oraejbHbix KO u
co0JII0IeHHI0 TPpaBuJ 0e3onacHocTu npu padore B Cucreme AbO:

4.3.1. TpeOoBaHms K MPOrPaMMHOMY OOECIEUYCHHUIO HA TIEPCOHAILHOM KOMITBIOTEpPE H
MoOmIbHOM ycTpoiicTBe Kimmenta miist pabotel ¢ Cuctemoit JIBO (B ee otnensabix [IKO):

- oIepaloHHasl CUCTeMa Ha MEPCOHAIBHOM KOMIBIOTEPE - JIt00asi;

— 111 MOOUITBHBIX ycTpoiicTB — Bepcust 1OS He Hmke 10, Bepcust Android He HUDKE
4.0.3;

- Opay3ep 0001, 3a uckoueHueM Microsoft Internet Explorer.

4.3.2. Ha nepcoHanpbHOM KOMIIBIOTEPE MJIM HA MOOUIIBHOM ycTpoiicTBe KinenTa nomkHa
OBITh aKTHBUpPOBaHA (DYHKIMS OJOKHMPOBKU dKpaHa MMPHU BKIIOUEHUU WJIM €r0 HEUCIOJIb30BaHUH,
C YCTaHOBJICHHBIM TapoJieM (TMH-KOAOM, rpadudeckuM 00pa3oM | T.11.) IS pa30IOKHUPOBKH.

4.3.3. Knuenty  3ampemiaercsi  MCHONB30BaTh  O€CIUIaTHbIE W B3JIOMaHHBIC
IPOTPaMMBI\OIIEPAITMOHHBIE CUCTEMBI, TIOTYY€HHBIC HEO(PHUIIMATBHBIM ITyTEM U U3 COMHUTEIBHBIX
HUCTOYHUKOB, TaKk e oOpalaThiBaTh SJIEKTPOHHYIO MOYTY, MOJYYEHHYIO M3 HEIOCTOBEPHBIX
MCTOYHUKOB, T.K. OECIIaTHBIE IPOTPAMMBI U JIEKTPOHHBIE IUChMA, COAEpKAIINE TPOU3BOIbHBIN
KOHTEHT, Yallle BCEro MCIOIb3YIOTCS ISl PaCIpOCTPaHEHHs] BUPYCOB U MOJCIIBHBIX CCHUIOK Ha
ornensHbie JIKO Cucremsr JIBO, 1100 (UKTUBHBIX NPEIVIOKEHHH C IENBI0 TOTy4eHUS
KOH(UICHIMANBHBIX NaHHbIX Kimenta m xommpomeranuu HaeHTHPUKATOPOB Ui MOTyYeHUs
nocryna k cueram Kinenra B Cucreme JIbO. Knuenty 3anpemaercs ucnoisb3obars Cuctemy 16O
Ha MOOMJIBHBIX YCTPOMCTBAX CO B3JIOMaHHOW OMEPAI[MOHHON CUCTEMOIA.

4.3.4. KnueHT 00s3aH He3aMeUIMTEIbHO coo0mare B baHK Npu BO3SHMKHOBEHHUU Y
Knuenra cnenyromux CUTyarmii:

- HEBO3MOHO 3aiiTu B Cucremy JIbO;

- BO3HHUKIJIN NIOJIO3PEHUSI B HECAHKLIIMOHUPOBAaHHOM Joctyne k Cucreme [1bO:
MOSIBJISIFOTCS / NCUE3aI0T JOKYMEHTHI;
ocratku akTuBoB Kinenra B Cucreme IO He cooTBeTCTBYIOT pacueraM KnneHra;
B CJIy4ae yTpaThl /CMEHbI CUM-KapThl;

J m000€ Ipyroe noJ03peHue.

B yxazannbix cinydasx KinueHT 00s13aH cBepUTh ¢ onepatopoM baHka CMCOK MCXOASIIMX
iarexeil u apyrux OJ1 (B TOM 4Mciae IpU BO3MOXKHOCTU CaMOCTOSITENIbHO IPOBEPUTH €Ile HE
OTIIpaBJIEHHbIE JOKYMEHTHI) o Tenedony: 8 800 100 000 6, 8 800 302 77 22 (ecnu uHOH TesnedoH
yKa3aH B JIOTOBOPE, 3aKII0YeHHbIN Mexx1y bankoM n Kinuenrtom).

IIpu OTCYTCTBMM HECAHKIIMOHHMPOBAHHBIX CIUCAHUHA CO CUeTa W/WIM HEJIETUTHMHBIX
nokymMeHToB, KnumeHT Omokupyer cuer st ucnonb3oBanus B Cucreme JIbO myrém momaum
3asBneHus o0 wu3MeHeHMM pexuma oobcmyxkuBanHus B Cucreme J[IBO (Ilpunoxenune Nel
Hacrosimiemy [lonoxkeHunro), OTKIIIOUYNUB ceTeBbie nHTEp(deichl (B T.4. Wi-Fi).

[Tocne mpoBeneHMs BBINICYKAa3aHHBIX MEPONPHUSATHI BO3MOXKHA pa30IOKMPOBKA cUeTa U
npojonkenue skcrryatanuu Cucremsl /IbO B monHoM obwveme. B ciydae ¢ koMmmpomerarueit
Wnentudukaropo, Knuent ob6s3an nojgare B baHk 3asBieHrne Ha OyMa)XHOM HOCHUTENE, IO
tenedony 8 800 100 000 6, 8 800 302 77 22 (ecnu TenedoH yKa3zaH B JOTOBOPE, 3aKITFOYCHHBINA
Mexnay bankom u Kinuenrom).

4.3.5. B cnydae BBIABJICHHS HEJICTUTUMHBIX JOKyMEHTOB KimeHT o00si3aH mojaTh
3asBiieHue B bank Ha OyMa)XHOM HOCHTEE, MO3BOHUTH 10 Tenedony 8 800 100 000 6, 8 800 302
77 22 (ecnu tenmedoH yka3zaH B JOTOBOpE, 3aKIIOUYCHHBIH Mexay bankom u Kimentom) mis
omokupoBanuss Cuctembr JIBO (Ilpunoxenne Nel k Hactosmemy IlomoxeHuro), a Takxke
pexomeHayercst Ha yemoTpenue Kiuenra:

- HEMEJIEHHO BBIKIIOYUTH MEPCOHATIBHBIN KOMIBIOTEP/MOOUIBHOE YCTPOUCTBO,
€CIM OHU WUCHOoNb3yroTcs ansg gaHHoro JIKO (1o BO3MOXXHOCTH METOJOM (U3HUECKOTO

OTKJIIOUYEHHUS THTaHUs), B CiIy4dae €clid HCIOJIb3yeTCs HOYTOYK, TaKXe OTKIIOYUTh
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aKKyMYJISITOPHYIO Oatapero;

- coOpath JIOTH UHTEpHET-coennHeHnit Kinnenra 3a nocieaHuii mecsi;

- yIIAKOBATh MEPCOHAIBHBI KOMIBIOTEP/MOOMIILHOE YCTPOHUCTBO M COOpaHHBIC Ha
Hee Mepe3anuchiBaeMblil HOCUTENb JIOT-(haiijibl B OTAEIbHYIO Tapy/MaKeT, ONevyaTaTh U IOMECTUTh
B 3AllMIIEHHOE MECTO JO IMPOBEACHUS HSKCIEPTU3bl. OTH JaHHBIE MOTYT IOMOYb NIpU
paccieIOBaHUY WHIUICHTA.

4.3.6. Vubie ycliOBUs, CBS3aHHBIE C TEXHOJOTHMYECKON HEOOXOIMMOCTHIO BHECEHUS
M3MEHEHUH B BBILIENIEpEUHCICHHbIE MYHKTH HacTosmiero [lonoxkenus (eciii OHM TEXHUYECKU
BO3MOJKHBI), OTOBAPUBAIOTCS ¢ baHKOM OTIeIhHO B 0POPMIIIIOTCS HAa OYMa)KHOM HOCHUTEIIE WIIN
JlonomHUTENpHBIM corJIallieHueM npu 3akinodenuu Jorosopa JIBO.

4.3.7. Jnd TOBBINIEHUS ypOBHS  OE30MACHOCTH  HEOOXOJUMO  CBOECBPEMEHHO
yCTaHaBIMBAaTh OOHOBJECHHS OE30MaCHOCTH ONEPAllMOHHONW CHUCTEMbl Ha IEPCOHAIHLHOM
KOMITBI0TEpe\MOOMIIBHOTO YcTpoiicTBa KitmeHnTa u 6pay3epa, ¢ KOTOPOro OCyIIeCTBIIICTCS padoTa
B otaenbHbIx JIKO Cuctemsl JIbO.

4.3.8. 3Bampemieno paborate ¢ JKO Cucremsr JIBO u3 mect, He 3aciayKuBarouux
noBepusi (MHTepHET-Kade, BOK3aJIbl, a9POMOPTHI U T.JI.) WM C UCHOIB30BAaHUEM OOIIECTBEHHBIX
kaHasoB cBs3U (OecruiatHbii WI-FI), Tak Kak 3T0 MOYXET O3BOJIUTH 3JI0YMBIIIJIEHHUKY YKPacTh
KOH(UICHIMANbHbIE JaHHble KiMeHTa U MOody4uTh JOCTYH K ero 0aHKOBCKOMY/OpOKEpPCKOMY
CYETYy.

4.3.9. Tlocne oxonuyanusi pa6otel B oTAenbHbIX JIKO Cucremsr JIbO KnmeHt o0s3an
KOPPEKTHO 3aBEpIIUTh CEaHC pabdoThl B Opay3epe, UIsi ATOrO HEOOXOJWMO BBIUTH W3
cootBercTByomero JIKO Cucremsr JIBO ¢ ucnonb3oBaHueM KHONKU «BbIXoa», a HE MPOCTO
3aKpBITh BKIAJKY Opay3epa.

4.3.10. He pexomenayeTcs MCHOJIb30BaTh YUETHYIO 3allUCh C MPAaBAMH aJIMUHHUCTpATOpa
IIpU OTCYTCTBUM HEOOXOAMMOCTH. B moBcenHeBHOM npakTuke, npu padote ¢ otaensHbiMu JJKO
Cucremsl JIBO, aBTOpHU30BaThCA B ONEPALMOHHON CUCTEME MEPCOHAIBHOTO KOMIIBIOTEPA KakK
MOJIb30BaTENb, HE 00JIaIAlOIINI MPpaBaMH aIMUHUCTPATOPA.

5. YCJOBHS B3AUMOJIEMCTBHSI CTOPOH ITPU PABOTE B CUCTEME JIFO

5.1. Hacrosammum CTOpPOHBI NPU3HAKOT, YTO:

- ycraHaBnuBath npoctytro OII B Cucreme JIBO umeroT mpaBo Jnia, UMEOLIUE
IPaBoO JOCTYyNa B COOTBETCTBUU C 3aKIIOYEHHBIMH JIOTOBOPAaMH, a TaKKe€ MPEJOCTaBICHHBIMU
JIOKyMEHTaMHU;

- BHeceHue u3MeHeHudd B D]l mocne cHaOxkenus ux Il nmaeT oTpunaTenbHBIHA
pe3yabTaT NOATBEPKACHUA noaauHHOCTH I,

— mogmenka OIl CropoHbl HEBO3MOXKHA 0€3 WCIOJb30BAaHUS JIOTMHA (HHBIX
Unentuduxatopos), OaHOpa3zoBoro mapois (€cau €ro HCIOJIb30BaHHE MPEIyCMOTPEHO B
koHKpeTHOM JIKO 151 coBEpIIEHHSI TOTO WJIM UHOTO JENCTBUSA);

- coomonenne Kmmentom mpu pabore B Cucreme IO TumoBbix TpeboBaHUM
0€30MacHOCTH, YCTAaHOBJEHHBIX M. 4.3, a TakKe MHBIX IPABHWJ, YCTAHOBJIEHHBIX HACTOSIIHUM
[Tonoxenuem, co3zaaer ycioBus ais O6ezonacHoii pabotel Kinuenra B Cucreme /1bO;

- IIPU BOBHUKHOBEHMH CIIOpa O COOJI0ACHNH TpaBuiI oOMeHa D /] aTaoHoM sBiseTcst
KypHas1 oomeHa D/] u sxypHai peructpanuu 010kupoBok noctyna k Cucreme J1bO, xpansimuecs
Ha cepBepe banka.

5.2. 3 KiauenTa npupaBHHUBAaeTCsd K JOKYMEHTY Ha OyMaKHOM HOCHUTeJe,
noanucanHomy KiueHTom npu o1HOBpeMEeHHOM COOJIIOJCHUH CJIeIYHIIHUX YCIAOBHIi:

- O/1 comepxut coorBercTByOIY0 Ol M ornpaBieH B baHk a1 UCHOJIHEHUS B
MOPsIZIKE, YCTAaHOBIEHHOM HacToAmKM [lo10kxeHreM U HHBIMU JOTOBOPAMH.

- OJ1 conmepxuT B ceOe BCe PEKBHU3UTHI, MPEIYCMOTPEHHbIE 3aKOHOAATEIHCTBOM,
HOpPMAaTUBHBIMH JIOKyMeHTamMu banka Poccum is pacdeTHBIX JOKYMEHTOB Ha OyMakHOM
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HOCHUTEJIE WJIM JIOKYMEHTOB B 3JIEKTPOHHOM BHUJE C Y4eTOM OcoOeHHOcTel (GopM U mopsaka
OCYILECTBIICHHUS] O€3HAIMYHBIX pacueToB Ha Tepputopum Poccuiickoit deneparuu, a Takxe
COOTBETCTBYET TpeOOBaHMAM K COAepkKaHHIO Takoro DJI, yCTaHOBIEHHBIM COOTBETCTBYIOLIUM
Horosopowm;

- D1 cocraBneH mo d¢opme baHka u comepkur B cebe BCE PEKBU3UTHI,
IpeIyCMOTPEHHBIE B (hopMe Ui JTOKYMEHTOB Ha OyMa)KHOM HOCHTEJIE WM JOKYMEHTOB B
3JIEKTPOHHOM BH/JIE;

- nommHHOCTh  OIl  KimeHTa mnoATBEpKIE€HA TMOJIOKUTEIBHBIM PE3YJIbTaATOM
IpoLEeAypbl HOATBEPKAEHUS OUIMHHOCTH Ol 1;

- OI1, mpu noMoIu KoTopoi noanucan /1, He ABIISIETCS] CKOMIIPOMETUPOBAHHOM Ha
MOMEHT IIPOBEPKH.

5.3. /IBycTOpOHHEE NOANMCAHNE JOKYMEHTOB B JICKTPOHHOM BH/e

5.3.1 JlokymMeHT g ABYCTOPOHHETO MOANMCAaHUA (OPMUPYETCS ABTOMATHYECKH Ha
OCHOBAaHMHU HJIEKTPOHHOM 3asBkM Kimenra, nubo ¢opmupyercs coTpynHukom banka Ha
OCHOBAaHMU IHUCBMEHHOIO WJIM YCTHOrO 3asBiieHUs KiMeHTa M CTaHOBUTCS JOCTYIEH s
nognucanus Knuentom B JImuHoMm kaOuHeTe Ha caiiTe MM MOOMIBHOM MNpuiiokeHHH baHka.
[Tocne mnoanucanuss KiMeHTOM AOKYMEHT B 3JEKTPOHHOM BHUJE IOJINUCBHIBAETCS IPOCTOM
3JIEKTPOHHOMU MOJINUCHIO YIIOJTHOMOYEHHOT O COTpyAHMKA baHka.

5.3.2  ]JIByCTOpOHHME JOKYMEHTHI B 3JIEKTPOHHOM BU/JI€ MOIINCHIBAIOTCS:

Knuentom — mpoctoil anekTpoHHO#N noanuckio Kinenta B TMYHOM KaOMHETE Ha caiiTe
banka mmu OMII, dhopmupyemoii mocpencTBOM MCMHONIb30BaHUsT KilMEeHTOM JIOTHHA M Maposid,
nostyueHHOro Ha CepBuce 10 IPEIOCTABIEHUIO IIPOCTON IEKTPOHHON IOIIUCH;

bankoM — NmpoCTON 3JIEKTPOHHOM IMOANMUCHIO YIIOJHOMOYEHHOIO COTpyIHHKa baHka B
JUYHOM KaOMHETe Ha caiiTe WM MOOUIBLHOM NpuiiokeHnH banka.

5.3.3 CropoHbl NMpHU3HAIOT, 4TO MHGpOpMAIUs B AJIEKTPOHHOW (opme, MmoamnucaHHas
IIPOCTOM 3JIEKTPOHHOW NOIIUCBHI0 €O CTOpoHBI baHka m co croponsl KimeHra, npusHaercs
ONEKTPOHHBIM  JTOKYMEHTOM, paBHO3HAUYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTeEIE,
HOJMMCAaHHOMY COOCTBEHHOPYYHOM Moanuchio KimeHTta u /My yrnoJHOMOYEHHOTO COTPYIHUKA
baHka cOOTBETCTBEHHO, MOPOXKAAET aHAIOTUYHBIE IOKYMEHTY Ha OyMa)XHOM HOCHUTEINE MpaBa U
00513aHHOCTH CTOPOH M CUMUTAIOTCS 3aKJIIOYEHHBIMU HE3aBHUCHMO OT HAJM4YUs WJIM OTCYTCTBHUS B
banke 1oKyMEHTOB Ha OyMa)KHOM HOCHUTEIIE;

5.3.4 CropoHBI IPU3HAIOT, YTO MOJYYEHHBIE IEKTPOHHBIE JOKYMEHTBI, IIOIIMCAaHHBIE
KOPPEKTHOM TPOCTOM 3JIEKTPOHHOM TmoANuChio KilMeHTa B COOTBETCTBUM C YCIIOBHSIMHU
HACTOSILEr0 pasjena, SIBIAIOTCS HEOOXOJUMBIM U JIOCTATOYHBIM YCJIOBHEM, MO3BOJISIOIINM
YCTaHOBUTh, YTO JAHHBIA AJIEKTPOHHBIA JOKYMEHT MOANHMCAH U HCXOJUT OT CTOPOHBI, €ro
OTIPAaBUBLICH.

5.3.5 CTOpoHBI NPU3HAKOT, YTO JOKYMEHT, NOANHCAHHBIA 3JIEKTPOHHOW IOIIHUCHIO
YIOJHOMOYEHHOTO COTpyaHMKa baHka, KOoTOpas pAaja IOJIOKUTEIbHBIA pE3yabTaT IpU €€
MIPOBEPKE Ha COOTBETCTBHUE AJIEKTPOHHON MOJIUCH, UMEIOLIEHCS Y JAaHHOTO YIOJIHOMOYEHHOTO
coTpyaHuKa baHka, mpu3HaeTCs JOKYMEHTOM, BBIPAXKAIOIIUM BOJIEU3BSABICHHUE, a TAKXKE COTTIACHE
banka Ha 3aKkir0o4eHue Takoro orosopa ¢ Kimenrom.

5.3.6 CTOpOHBI IPU3HAIOT, YTO OJTHOW AJIEKTPOHHOH MOAMUCHI0 MOTYT OBITh ITOAMUCAHbI
HECKOJIbKO CBSI3aHHBIX MEXIy COO0OH DOJIEeKTPOHHBIX JIOKYMEHTOB (HakeT OJIEKTPOHHBIX
JNOKyMeHTOB). [Ipu moanucaHuM 3J€KTPOHHON MOAMUCHIO MakeTa DJIEKTPOHHBIX JTOKYMEHTOB
KOKABIA M3 DJEKTPOHHBIX JOKYMEHTOB, BXOJSAIIUX B ATOT MaKeT, CYMTAETCS MOJIHUCAHHBIM
AJIEKTPOHHOM IOJIUCHIO TOTO BUJIA, KOTOPOM MOJANUCAH MAaKeT DJIEKTPOHHBIX JOKYMEHTOB.

5.3.7 Tlocne coBepuieHHs] OMEpalMU MO JAOKYMEHTaM, MOAMUCAHHBIM B AJIEKTPOHHOM
BUJIC, B KQUeCTBE MOATBEPKIACHUA (akTa e€ coBepiieHUs: KIMeHTy CTaHOBUTCS JOCTYITHA KOTHUS
HNOJNMCAHHOTO OJIEKTPOHHOIO JOKYMEHTa B JIMYHOM KaOMHETe Ha caiTe WIM MOOMIBHOM
npuioxeHun banka.

17



5.4. CTropoHbl 10roBOpWJINCH, YTO nmpoBepka noaauHHoctTu Il B Cucreme JIbO
npousBoaurcsi bankom B aBToMaTrmyeckoM pexkume mnocpeactsom Cucrembl /IO B
cJeayoueM nopsjake:

- bank npoBepsier B nponiecce Ayrentudukaruu Bxoga B JIKO mpeacraBieHHbIC
Kmuenrom Unentuduxatopsl.

- bank mpoBepsieT uHbIE AOMOJHUTENbHbIE WaeHTU(hUKATOpPbI, MpeaCTaBICHHbIC
KinentoM B mporecce MoATBEPKACHUS COBEPIUICHUS TOTO WM MHOTO JCHCTBUSA B OTIEIbHBIX
JAKO (rmpu Hammamm).

- bank npoBepsieT npuHauIe)KHOCTh KIIMEHTY CECCHOHHOIO KIIF0Ya ITyTEM OTIIPAaBKH
Knuenty OpnHOpa3oBOro mapoist B BCIUIBIBAIOIIEM YBEIOMIIEHHH /CMC-COOOMmeHHH (IO
JIEHCTBUAM, TPEOYIOUIUM JIONOJHUTENbHOE MOATBepkAeHHe OAHOPA30BBIM MAPOJIEM);

- [lonoxurenpHblil ~ pe3yabTaT  NPOBEPKH  MpEIACTaBIeHHbIX  KiomeHTom
UnentudukaTtopoB mnpu BXxoje B coorBercTByrommi JIKO, WHBIX JIONOJHUTEIBHBIX
WNnentudukatopoB (Mpu MOATBEPKICHUM CcoBeplieHus naerctBus B orAenbHbix [JIKO) u
MOJIOKUTEIBHBIM PE3YNIbTAT MPOBEPKU MPUHAJICKHOCTH CecCHOHHOTO Kitoua Kimenty (mpu
HAJIMYUH), TOATBEPKIaeT MO UIMHHOCTD NpocTaBieHHoi JI1.

JHononuurenbHble yenoBus nposepku 11 B oraensHoM JIKO MoryT ObITh yCTaHOBIIEHBI B
cooTBeTcTBYIO1IEM Pa3nene Hactosero [lonoxenus.

5.5. Hopsaok coBepmenuss omnepanuid ¢ I/, npunareiMmu ot Kimenta
nocpeacrsom Cucremsi 1bO:

5.5.1. Knuent odopmisier DI/l B cOOTBETCTBHM C TpeOOBAaHUSAMH, YCTaHOBICHHBIMHU
3akoHo1aTeabcTBOM P® m TpeboBanusmu banka, cHaGxkaer DIIJl 31eKTpOHHON MOANHUCHIO U
Hamnpasisiet JI1/] B bank Ha 00paboTKy.

5.5.2. bank npunumaer OIIJ] or KnmenTta ¥ npou3BOAWT CIEAYIOUIHE MPOUEAYPHI
IIPEABAPUTEIILHOIO KOHTPOJIA:

- YAOCTOBEpEHHE  TpaBa  PACHOPSDKEHHMS  JIGHEKHBIMH  CpeICTBaMU/TIpaBa
MOJMUCKHIBaTh cooTBeTCTBYIOMIME DI1J] Ha ocHOBE MpoBepku cpeAcTB uaeHTuukanuu u J1;

- KOHTpoJb nenoctHoctr JI1/] Ha ocHOBE mpoBepku OlI;

- CTPYKTYpHBIA KOHTpOsb DIIJI;

- PEKBUBUTHBIA KOHTPOJb B COOTBETCTBUM C TosoxeHusMH banka Poccun wu
BHYTPEHHUMHU NOJIOKEHUAMU baHka, IpeIbsaBIsIEeMbIMA K COOTBETCTBYIOIIUM JIOKYMEHTAM;

- KOHTPOJIb Ha TyOJIHKaT;

- KOHTPOJIb JTOCTAaTOYHOCTH JIEHEKHBIX CpeACTB. KOHTpOJIb JOCTAaTOYHOCTH
JICHEI)KHBIX CPEJCTB OCYIIECTBIAECTCS baHKOM B aBTOMaTUYECKOM PEKUME U MOXKET HE COBIA/IATh
¢ nopsakoMm noctymienust J11J] B bank. Takke KOHTPOJb TOCTATOUHOCTH JIEHEXKHBIX CPEICTB
MPOBOAMUTCS C YYETOM IMOPAJKA, W3JI0KEHHOTo B JloroBope OaHKOBCKOIO cueTa, BHYTPEHHHX
nokyMmeHTax banka u nonoxenusax banka Poccuu;

- JOTIOJTHUTEIBHBIN KOHTPOJIb, IPUMEHsIeMbIH BaHKOM B LIEISX CHUKEHUS! PUCKOB 110
OIII.

5.5.3. Ilpu MNOJOXKUTETBHOM PE3YJIbTAT€ MPOUEAYpP IMPEABAPUTEIBHOIO KOHTPOJIS,
npunstoro D11/ or Knuenra bank:

— npuaumaet JI1/] k oGpaboTke.

- npocrtasisieT B D11/ naty mpuema II1J] k o6pabdoTke;

- HanpaBisier Kimenty OWJI, copepkamuii cBeneHuss o coctossHun  OIIJ]
(xBUTaHIIMHM, KOMMeHTapuu baHka K TO0KyMeHTY, cTatychl) U aaty npusstus D111

- Ha TpuHATOM B 00paboTky OIIJl, mpu ero BOCHPOU3ZBOACTBE HA OyMaKHOM
Hocutene ¢ momombo Cucremsl JIBO ycranaBnmBaeTcsi rpaduveckoe M300paKeHHE ITamma
banka ¢ ormeTkoi o npunstuu I11/1.

- B 3aBHCHUMOCTH OT TEXHMYECKOW BO3MOXHOCTH M HAJIWYMUS HYKHOM KOHTAaKTHOU
uHpopmanuu y banka, baHk BnpaBe MOMOTHUTENHHO yBeIOMIATh KIMEeHTa 0 MOCTymamux Ha
06pabotky DI1]] ¢ momomisio ansTepHaTHBHBIX [[KO.
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5.54. Ilpu oTpunaTesbHOM pe3yibTaTe MPOUEAYP MNPEIABAPUTEIHLHOTO KOHTPOJIA,
npusstoro D111 ot Knuenra:

- bank He npunumaer JI1/] x ucnonHenuto;

- nata rnpuema Jokymenta bankoM k 06paboTke He MPOCTaBIIAETCS;

— bank nanpasnser Knuenty nocpeactsom KO DU/, comepxainuii cBeAeHUS O
cocrosiHuu JI1/1 (kBUTaHLIMK, KOMMEHTapUuu baHka K JOKYMEHTY, CTaTyChl).

- Ha HempuHATOM B 00pabotky OIIJI, mpu ero BOCHIpOM3BOACTBE HA OyMa)KHOM
Hocutene ¢ mnomompio Cucrembl JIBO rpaduueckoe wu3oOpaxkenue mramna baHka He
yCTaHaBJIMBAETCSl.

- B 3aBUCHMOCTH OT TEXHUYECKOW BO3MOKHOCTH U HAJW4Us HYKHOW KOHTaKTHOU
uHpopmanuu y banka, bank BrnpaBe MOmMOIHUTENHHO yBenoMJIATh KiMeHTa 0 He MPUHATBHIX K
obpabotke DI1]] ¢ momosio anbrepHaTHBHBIX J[KO.

5.5.5. B cityyasx, onpeeneHHbIX 3aKkoHoAaTesbcTBOM PD, HopmaTuBHBIMU akTamu baHka
Poccun wnm  BHYTpEHHMMH TOJOKEHMsIMU baHka, TOKYMEHT, NPOIISAMIANA MPOIEAYPhI
MpeIBapUTENILHOTO KOHTPOJS, MNpUHATHIA bankoM K 00paOoTke, HyXIaloIUics B
JIOTIOJIHUTEIbHOM KOHTpoJie baHka, MokeT ObITh aHHYJIHMPOBaH (OTKa3aH B HcIoJiHeHUM). [lpu
AQHHYJIUPOBAHUHU TAKOTO JIOKYMEHTA:!

- npuaumaet JI1/] k ucnoaHeHuo (aHHYIUPYeT);

- bank nanpasnser Knuenty nocpenctsom JIbO DU/, copepxkaumii cBeaeHus: o
cocrosiHuu D]l (kBUTaHLIMK, KOMMEHTapuu baHka K JOKYMEHTY, OTPULIATEIbHBIE CTATyChl).

- Ha annynupoBannom OI1J], mpu ero BoCpon3BOACTBE HA OYMa)XHOM HOCHUTEIIE C
nomotsio Cuctemsl /1O rpaduyeckoe n3zodpaxenne mrammna banka He ycTaHaBIMBACTCS.

- B 3aBUCHMOCTH OT TEXHHYECKON BO3MOXHOCTH W HAJIMYMS HYKHOH KOHTaKTHOM
uHpopmanuu y banka, baHk BripaBe TOMOTHUTENHHO YBEAOMIATh KirieHTa 00 aHHYTHPOBaHHBIX
OI1/] c nomoukto anbTepHaTUBHBIX JIKO.

5.5.6. O13b1B OI1/], npunsateix B Cucreme /IbO k 00paboTKe, OCYLIECTBISAETCA C YIETOM
0COOEHHOCTEH:

A Jlns BHYyTpUOAHKOBCKUX TOKYMEHTOB:

e s OT3bIBa BHYTpHOAHKOBCKOTro AokymeHTa Kmuent mpuceiaer OIIJ[ (3ampoc Ha
OT3bIB) C yKazaHueM pekBu3UTOB DI1J[ u nmpockOo 0TO3BaTh YKa3aHHBIM TOKYMEHT.

® OT3bIB BHYTPHUOAHKOBCKOTO JIOKYMEHTa MPOU3BOAMUTCS TOJBKO MPHU HAIMYUU TaKOU
BO3MOKHOCTH, OIpeaensieMoll baHKOM ¢ y4eToM BHYTPEHHHUX IOJIOKEHUH U JOTOBOPOM
bankoBcKoOro cuera.

b Jlns MexOaHKOBCKUX TOKYMEHTOB HallMYhe BO3MOXKHOCTH OT3bIBa JTOKyMEHTa
OTIPENIETISIETCS. C YYEeTOM OCOOEHHOCTEH HENMpEephIBHONW, MHOTOPEHCOBOM, CPOYHON CHCTEM
ob6pabotku mnarexeit [{b P® unu cucrems! nepeBonoB SWIFT:

® IS OT3bIBa MEXKOAHKOBCKOTO JokyMeHTa Kinent npuceinaer 11/ (3ampoc Ha OT36IB)
¢ ykazanueMm peku3uToB DI1J[ u mpock60it 0TO3BaTh yKa3aHHBIM TOKYMEHT.

® OT3bIB MEXKOAHKOBCKOTO JOKYMEHTa TMPOHW3BOJUTCS TOJIBKO TPHU HAITHYUU
TEXHUUYECKON BO3MOKHOCTH, OlpeesieMoil baHkOM B COOTBETCTBUHU € UCIIOIb3YEMON CUCTEMON
nepeBojia U UCIOIb3YEMbIM B 3aBUCHMOCTH OT 3TOT0 TEXHOJOTHYECKOTro Ipoliecca (AeHbIu He
OTMPABJICHBI B OJIHY U3 BBIIIEYIIOMSIHYTBIX CUCTEM JIJIsl IEPEUUCIICHUS UX Ha CUET MOIydaTeis)

B cinyyae Hanuuusi TeXHMYECKONM BO3MOXKHOCTU JJISi OT3bIBA, TOKYMEHT OT3bIBAaETCS Ha
ocHoBaHMHU npuHATOro oT Kimenra 3ampoca (OU]I) Ha or3biB gokymenrta. Ecmu OI1/] B cuy
cnenuduky cucteM 00pabOTKU OTO3BATh HE MPEICTABISETCS] BO3SMOXKHBIM, JOKYMEHT MOJIEKUT
ucnionHeHuto. [Ipu 3TOM MOPSIIOK BO3BpaTa CHHCAHHBIX CO CYETa CPEACTB OMpENesieTcs
BHYTPEHHUMHU NoJ0KeHussMU banka miu /loroBopom 6aHKOBCKOTO cueTa.

B B ciiyuae Bo3amoskHocT oT3biBa JI1J] B oTBeT Ha 3anpoc Knuenra 06 or3bise DI1/]
bank, nocpencrBom Cucremsl JIBO, nanpansier Knuenty DU/, comepxkaniuii cBeieHUs o
cocrosiHuM ot3biBaemoro JIIJI (kBuTaHIIMU, KOMMEHTapuM baHka Kk JOKyMeHTy cTaTychl) u DM /|
0 COCTOSIHMH 3aIlpoca Ha OT3bIB (KBUTAHIMHM, KOMMeHTapuu baHka k 3ampocy, CTaTychl U T.I1.):
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r B cnyudae orcyrctBus BO3MOKHOCTH OT3biBa JIIJ[, ¢ y4yeToM BBIIIEONMCAHHBIX
0COOEHHOCTEH, HaCTyIaeT MOMEHT O€30T3bIBHOCTH JIOKYMEHTA.

B Ttakom cnyuae, B orBer Ha 3ampoc Kimenta o0 or3wiBe DIIJI, bank mocpeacTtsom
Cucremsl JIBO nanpasnser Knuenty DU (kBuTaHuuu, KoMMeHTapuu baHka K OKyMEHTY,
CTaTyChI), coiepKaliuii cBeeHust 00 oTkase B or3biBe DI1]] 1 cBeZeHNs 0 COCTOSIHMM 3arpoca Ha
OT3BIB.

bi | B 3aBrcHMMOCTH OT TEXHUYECKON BO3MOYKHOCTH M HaJWYMsS HY)KHOW KOHTAKTHOU
uHpopmanuu y banka, baHk BrpaBe 10MOMHUTENBEHO yBenoMiATh KimeHTa o 3ampoce Ha OT3bIB
OIIJ] ¢ nomorpto anerepHaTuBHBIX JIKO.

5.5.7. Ucnonuenne OIIJ] nmo nopyuenuto KnueHra, a Takke HalpaBJIEHHBIX TPETbUMU
JUUAMU  JIOKYMEHTOB B oOTHoumieHMuM Kimenra npousBoautcs banHkom B mopsake,
MPEAYCMOTPEHHOM JIEUCTBYIOIIUM 3aKOHOAATeNbCTBOM P®, HOpMaTHMBHBIMH akTamMu baHka
Poccun, BHyTpeHHnMu nosioxkenusiMu banka, Jlorosopom JIbO, YHuBepcanbHBIM 10TOBOPOM, a
TaKxke HactoAum [lonoxenuem.

[Ipu ucnonHennun Ttakux NOKyMeHTOB, bank nocpeacrBom Cucremsl J[BO HampaBisier
Knuenty B Buge O/ nin Ha 6yMaKHOM HOCHUTEJIE CIAEAYIOLIUE TOKYMEHTHI:

- B clyyae HEOOXOJMMOCTH MoJiydyeHus akuenta KiueHTa — HampapisieT akUenT
KineHTy Ha vcnoJIHEHHE TOPYYEHUH TPEeThUX UL K cuetam Kiuenra;

- HE 103/jHee pabouero JHs, CIEAYIOLIEro 3a THEM cOoBeplleHus onepauuu bankom
no cuery, bank Hampasiser KiueHTy BblIMCKY 1O cyery B Buae O/ win, B ciydae
HEO0OXOJUMOCTH, IPEAOCTaBIgeT HAa OyMaXHOM HOcuTese. Bbincka 1O cueTy COIAEpKUT
NPUIOKEHUST K BBIIUCKE B BHJE KOMUUA pacyeTHbIX JOKyMEHTOB. HeobxoaumocTts
IIPEIOCTABIEHUSI JOKYMEHTOB Ha OyMaXHOM HOCHUTEJE ompeaensercs baHkoM 1o cBoemy
YCMOTPEHHIO;

- B oTBeT Ha npuHATele B Cucteme J1bO ot Knnenta DI1/I, He mo3nHee pabouero
JTHSA, CIIEYIONIIETO 3a JTHeM HcrnoyiHeHusi, HanpaBieHHoro JIIJI, bank, mocpencrBom Cucremsl
JBO, nanpasnser Knuenty DU/ (kButanuuu, komMmeHTapun banka x D/, ctarycel, U T.I.)
cojiepxaniuii cBefeHus: 00 ucrnoaHenuu sroro D11,

- Ha IPWIOKEHUSAX K BBIMKICKE B JIEKTPOHHOM BUJE U Ha APYTrux /], HCTIOTHEHHBIX
bankoM, mpu BocmpousBeneHun ux npu nomomiu Cuctemsl J[BO Ha OymakHOM HOCHUTENE,
ycTaHaBIuBaeTcs rpaduyeckoe nzoopaxkenue mramia banka.

5.5.8. KiineHT npu3HaeT COOTBETCTBUE NoIydyaeMbix UM oT banka 3/], cocTaBineHHbIX

bankom Ha OCHOBaHHMU pacUYETHHIX JOKYMEHTOB TPETHUX JIHII, TOCTYMUBIINX B baHK K cueTy
Knuenra,
WIH HHBIX cocTaBigeMblXx bankom 3J[ B COOTBETCTBHUM C 3aKOHOJATEIIHLCTBOM,
YHuBepcanbHBIM IOTOBOPOM U MHBIMU JIOTOBOpPaMH WM HacTosuuM llosoxxenuem, paBHbIMU
COOTBETCTBYIOIIUM JIOKYMEHTaM Ha OyMaXHBIX HOCHUTEJISIX, MO CAHHBIX
YIOJIHOMOYEHHBIMU  TMPEACTAaBUTESIMU  COCTaBUBILIETO JIMIA, MPU OJHOBPEMEHHOM
COOJIIOZICHUU CIEYIOUIUX YCIOBHI:

- noanuHHocTh D11 banka nmoaTBep:k/ieHa MONI0KUTEIbHBIM PE3YIbTaTOM IIPOBEPKH;

- OI1, mpu moMoum KOTopoi noanucad I/, He ABISETCS CKOMITPOMETUPOBAHHOMN HA
MOMEHT ITPOBEPKHU.

5.5.9. PacueTHas onepanus, copepiieHHas bankom Ha ocHoBanuu D11/, mognucanHoro
OIl KnuenTa (mpu MOJIOKUTETLHOM pe3ylbTaTe MPOIEAYPhl MOATBEPKACHUS MOITUHHOCTU
OII), He MOXkeT ObITh OCIIOpEHA TOJIBKO Ha TOM OCHOBAHHH, UTO OHA COBEpIIEHAa HA OCHOBAaHUU
pacueTHBIX (MIATEKHBIX) JOKYMEHTOB, PEACTABICHHBIX B BUJE JIEKTPOHHBIX JOKYMEHTOB.

5.5.10. Ilepenaua Knunentom Pacnopsixenus B snexktpoHHoMm Bujae B Cucreme J[bO
o3Hayvaert, uto Knuent nopyuyaetr banky npoBectu onepannio, COOTBETCTBYIOIIYIO YKa3aHHOMY
Pacnopsixenuro.

5.5.11. Bce criopsl 1 pa3HOTIIacHs 1O UCIIOJHEHHBIM / HEUCTIOTHEHHBIM bankom DT1]]
pelaroTcs IMyTeM MEeperoBOpoB, corjiacHo paszaeny 13 Hacrosimero Ilomoxenus,
YHUBEpCATIBHOMY 10r0BOpY U MHBIM /loroBopam.
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5.5.12. OIIJ] Knuenta, co3manHbiii ¢ ucmoib3zopanuemM Cucremsl JIBO n moanmucaHHbBIN
OIl, nepenannbiit mocpeactBom Cuctemsl JIbO u nonyyeHubiii bankowm, siBiisieTcst JOKYMEHTOM,
UMEIOUIUM IOPUANYECKYI0 CHITY, PaBHYIO aHAJOTUYHBIM JOKYMEHTaM, HajJexamuMm o0pazom
O(pOPMIICHHBIM Ha OYMaXHBIX HOCHTEISX, MOIMUCAHHBIM COOCTBEHHOPYYHBIMU TOJITUCIMU
YIOJIHOMOYEHHBIX JIMIl M 3aBEPEHHBIM medyaTssMu CTOpPOH B ciyyae, €clii HaJlM4ue NedyaTh Ha
JIOKyMEHTE He0OX0IMMO B COOTBETCTBUU C TPEOOBAHUSIMHU JACHCTBYIOIIETO 3aKOHOAaTEIhCTBA PO,
B TOM 4YHUCJIE€ HOPMAaTUBHbIX akTOB banka PoccuM, CyliecTBYIOIIMMH B OTHOLIEHHHM TaKHX
JIOKYMEHTOB.

5.5.13. OIIJI cuuTaercst moANUCAHHBIM MPOCTOM IEKTPOHHOM noanuckio Kimenra, eciu
Knunenrom ucnonb3oBanbl BepHble MaenTudukaTopsl npu Bxozae B cootBercTBytomuid JIKO, u
oTnpaBieHHbIE baHkom OpHOpa3oBBIM Mapoib COBMNANAET C IpenocTaBieHHbIM KimmeHToM
OaHOPa30BBIM MMAPOJIEM, NPU YCIOBUU, YTO BPEMS €T0 ICUCTBUS HE UCTEKJIO.

5.5.14. B 3aBUCUMOCTH OT TEXHUYECKON BO3MOXHOCTH M HAJIMYUS HY>KHOM KOHTaKTHOMN
undopmanuu y banka, baHk BmpaBe JONOMHUTENBHO yBeAOMIsATh KilmeHTa 00 HMCIOTHEHHBIX
JIOKYMEHTax C MOMOIIbIO anbTepHaTUBHBIX [IKO.

5.5.15. Pacnopsbkenusi, mpencTaBiieHHble KiMeHTOM 1ociie OKOHYaHHS ONEPAlMOHHOTO
IHs, baHk BripaBe MPUHATH K UCIIOJHEHUIO CIEAYIOIINM ONEPALMOHHBIM JHEM.

Pacniopsixenue Knvenra Ha nepeBoj ACHEXKHBIX CPEJICTB CUUTACTCS MCIOJHEHHBIM MPHU
YCIIOBUHU, YTO JEHEKHBIE CPEACTBA CIUCAaHbl C KOpPPECHOHIEHTCKoro cyera banka mu6o
3a4MCIICHbI Ha cyera apyrux Kinuentos BHyTpu banka.

5.6. Ilopsinok orpanuvenus oocay:xxupanus B Cucreme IbO:

5.6.1. Orpannuenue oOcnmyxuBaHusi B Cucreme JIbO MoxeT OBITH BBEACHO IO
nHunuatuBe banka wunm no wuHUNMatuBe KinMeHTa 1O COOTBETCTBYIOUIEMY 3asBJICHHUIO
(ITpunoxenue Nel k Hacrosimemy IlonoxeHuto).

5.6.2. bank BmpaBe orpaHuuyuTh ucnoib3zoBanue Cucrembl [IbO (otaensubix [IKO) B
Cllydae HEWCIIOJIHEHUS WIM HEHaJylekalero ucrnoiHeHus KimeHToMm cBoux o00s3aTenbCTB,
MPEeyCMOTPEHHBIX HacTOSIKUM [loJ0keHneM, yCTIOBUsIMHE COOTBETCTBYIOIMUX JIoroBOpoOB, TH60
B CJy4asix, yCTAaHOBJIEHHBIX JIEUCTBYIOIINM 3aKOHOAATEeNbCTBOM P®dD, HOpMATUBHBIMHU aKTaMu U
WHBIMU JOKyMeHTamMH banka Poccum, a Takxke B ciiydae BOZHUKHOBEHUs y baHka no1o3peHuii Ha
MpeAMET HAJIMYHUSI HECAaHKIIMOHUPOBAHHOTO TOCTyMa Kk cuetam Knuenta u/unm k Cucreme JIbO B
LIEJIOM.

5.6.3. TpeGoBanue 00 orpaHUYEHUHN OOCITY)KMBAaHUS MOXKET OBITh Tiepeaano Kinuentom B
bank B Teuenue pabouero aus banka mo otaensHbiM JIKO Cucremsr JJbO unu myreMm momayuu
nucbMeHHoro 3asBieHust (IIpmnoxenne Nel k Hactosmemy IlonoxeHuto), eciu WHOE He
MPEAYCMOTPEHO JOTOBOPOM, 3aKIOUEHHBIM Mexay Knuentom u bankom.

5.6.4. B ciiyuae orpannuenus nocryna KiimeHT umeer nmpaBo nojaaBath B baHk TOKYMEHTBI
Ha OyMaXHOM HOCHTeNle (€cIM MHOE HE MPEeIyCMOTPEHO IOTOBOPOM, 3aKIIFOUEHHBIM MEXKIY
Knuentom u bankom), odopMmieHHbIEe HaJUIEKaUIMM 00pa3oM, AJs MPOBEACHUS ONepanuil 1Mo
CBOUM CYETaM.

5.6.5. bank yBenomisier Knuenrta o0 orpaHudeHU 00CTy)KMBaHUS 110 HHUIIMAaTHBe banka
U ero npu4uHe nocpeAcTBoM HampasieHus B Cucreme [JbO coOTBETCTBYIONIETO YBETOMIICHHUS.

VYBenomieHue Takxke MOXKeT ObITh HampaBieHo Knmenty wuepes mwoboit JIKO ¢
UCIoNb30BaHueM uMmeronuxcsi y banka xontakroB Knnenra. bank HampaBiiser yBelomieHUE
Knuenty B MoMeHT orpanudeHus oocmykuBanus Kinuenra.

5.7. llopsinox npuocTtaHoBaeHus 00cay:xxuBanus B Cucreme 1bO:

5.7.1. Ilpuocranosnenue oocmyxuBanus B Cucreme /IbO moxer ObITh BBEIEHO KaK IO
nHunuaruse Kinuenra, Tak U mo nunnnuaruse banka.

5.7.2. KinueHnt BmpaBe mpuOCTaHOBUTH oOcimyxkuBanue B Cucreme JIBO B ciydasx
kommpomeTaruu Mnentudukaropos, OMHOPA30BOro maposist TMO0 MO WHBIM IPUYUHAM.

5.7.3. TpeboBaHue 0 MPHUOCTAHOBIEHNUH O0CTYKUBAHHS MOXKET ObITh nepenano Knuentom
B bank B Tedyenue pabouero aus banka mo Cucreme /IBO mnm myrem momauu NUCbMEHHOTO
sasBieHus (Ilpmnoxenue Nel k Hactosmemy [losoxeHuto).
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5.7.4. bank BripaBe NPUOCTAHOBUTH / YACTUYHO MPUOCTAHOBUTH 00CTykuBaHue B Cucreme
JABO B cienyronmx ciydasx:

- Hanuyuss |y baHka  OCHOBaHMI  Ipeanojararb  HECAHKLIHOHUPOBAHHOE
ucnonb3zoBanue Cucremsl [IBO ot umenu Knuenrta, B TOM 4mcliie B CBSI3M C KOMIIpOMETaIMen
ucnonszyembix Knuenrom Unentudukaropos, OgHopa3zoBoro napois u T.1.;

- HEUCIIOJTHEHUS UM HeHaJIexalero ucnoiaHeHus KiimeHTom cBonx o0s3aTenbCTB,
IIPEyCMOTPEHHBIX HacToAuUM [lonoxenuem;

— neucnoiabzoBanus Kimuentom Cucremsl JIbO B Teuenue 90 aueit moapsi.

— HE TpenocTaBlicHUs B baHK HM3MEHUBIIMXCS WICHTU(DUKAIMOHHBIX CBEICHUN
Knnenra;

- HeronyyeHus: oT KiumeHTa CBeleHM, 3alpoOlICHHBIX B PaMKaX MCIOJHEHUs
bankoM AeiCTBYIOIIETO 3aKOHOIaTEIbCTBA;

— BO3HMKHOBEHHUS I[003peHUil, uTo onepauuu KioumeHta MOryr Hectu
penyTalnoHHbIe PUCKHU Uil baHka.

Knuent BnpaBe B ciydae yKa3aHHBIX OrpaHMueHUN ucnoiab3oBanus JIBO mpeacraBisTh
banky pacnopspkeHust o IPOBEIEHUH OIepalfii U UHbIe COO0IIeHUsI Ha OyMakHOM HOCHUTEIIE.

5.7.5. bank yBenommsier KimeHTa O TpUYMHE TPHOCTAHOBIICHHUS OOCITYXHBAHHUS B
Cucreme /IO, ucnonb3ys s 3TOro noctynsbie banky cpeacrta cBssu, B ToMm uucie u JIKO,
KOHTaKThI KireHTa 1o ¢akTy NpruoCTaHOBJICHUS — B CIIy4ae OJTHOCTOPOHHETO MPHHATHUS PEIICHHS
bankoM o npuocranoBienuu odctyxuBanus Knuenra.

5.7.6. B citydae npuoctaHoBICHHS/OrpaHndeHus 00cmykuBanus B Cucreme J1bO, kak 1mo
nHuuuaruse Knuenra, Tak u no nHuuuaruee banka, baHk He BO3BpalllaeT paHee yJaepKaHHYIO C
Knunenra mmary 3a ychmyrd, OpeOCTaBlIeHHME KOTOPBIX OBUIO OOYCIIOBIEHO HACTOSIIUM
[Tonoxenuewm.

5.6.7. Ilpu nomgaue Knuentom nperensun 06 /], ucroaTHEHHBIM 0€3 BEI0OMa MU COTJIACHS
Knuenta ob6cnyxkuBanune Knmenta B Cucreme JIBO mnpuocraHaBiauBaeTcss 1O BBIICHEHHS
oOcrositenscTB. bank HanpapiseT yBenominenue KieHTy B MOMEHT orpaHuueHust 00CTyKUBaHUS
Knuenra.

5.8.  BozoOHoBieHue  00CHy)XHMBaHHSA, MPUOCTAHOBICHHOI'O\OIPAaHUYEHHOIO IO
nHunuatuBe KiMeHTta, OCylIecTBIsIeTCSs Ha OCHOBaHUM IHCbMEHHOTO 3asiBieHus KiueHta
(ITpunoxenue Nel k Hacrosimemy IlonoxkeHuo), a Takke B UHOM IMOPAJIKE, IPETyCMOTPEHHOM
mis otaenbHbIX JIKO. baHk Ha OCHOBaHMM MUCBMEHHOTO 3asBIICHHS B TedeHue | (ogHOTO)
paboyero HA C MOMEHTa IOJIydY€HUs 3asBIIEHUS, BO300HOBIseT oOciayxkuBaHue KiueHnra B
Cucreme JIBO.

59. B cnywae ytparel /kommpomerauuu soruHa (Mpentuduxaropa) (MoOMIBHOTO
tesneona) BoccraHoBieHHe aoctyna B Cucremy JBO NpOMCXOAUT HCKIIOUUTENBHO Yepes3
coTpyanuka banka.

5.10. bank BopaBe oTka3aTh KieHTy B BO300OHOBICHUN OOCITY)KMUBaHHUS B Clydae, €CIH Ha
MoMeHT mnojaun Knuentom 3asBnenus y banka B coorBerctBuM ¢ 11.5.7.4. Hacrosmero
[TonoxeHus BO3HUKAET MPAaBO MPUOCTAHOBHUTH 00CTykHBaHue. Bo30OHOBIEHHE 00CTYKUBaHUS,
MPUOCTAHOBJIEHHOTO IO HWHUIMATHBE baHKa, OCYIIECTBISETCS IMOC]e YCTpaHEHHUS MpPHYUH,
SIBUBIIIUXCSI OCHOBaHUEM JIJIsl IPUOCTAHOBJICHUS 00CTYKUBAHUSI.

5.11. Jlns wu3MeHeHuss ABTOPU30BaHHOTO HOMepa TenedoHa, YKa3aHHOTO IpHU
nonkmoueHuu k Cucreme /IO Knuenty Heobxomumo:

5.11.1. B cnyyae eciu coOIOEHBI YCIIOBUS, YKa3aHHbIE HUXe, 0OpaTtuThcs B KoHTakT-
neHTp banka, mo3BonuB o Homepy o Homepy 8§ 800 100 000 6, 8 800 302 77 22 (ecnu Tenedon
yKa3aH B JOTOBOpE, 3aKII0YEHHBIN Mexny bankom u Knunentom):

- Ayrentudukanus Knmenrta omeparopom Kontakr-nientpa banka mpousBeneHa
YCIIEIIHO COTJIaCHO BHYTPEHHEH MHCTPYKIIUH;

— CyMMapHBI OCTAaTOK JICHEKHBIX CPEACTB Ha cuerax Kimenra meHee 2 miH. pyo.
(WM UX YKBHBAJICHTA B BATIOTE);

- NEHCTBYIONMUN ABTOPHU30BaHHBIM HOMED TesiepOoHA TOCTYIIECH IS TpUeMa 3BOHKA
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onepatopa KoHTakT-11eHTpa.

5.11.2. monates B bank 3asBieHue Ha OymaxHOM HocuTene 1o ¢popme banka npu ouHOM
B3aumoeiicteun (IIpunokenne No2 k Hacrosmemy [lonoxkenuro), mo Homepy 8 800 100 000 6,
8 800 302 77 22 (ecnu TenedoH yKa3zaH B IOTOBOPE, 3aKIIOYCHHBIN MexX Ay bankom u Kiuentom).

6. IIPEJOCTABJIEHUE YCJYI YHEPE3 HHTEPHET-BAHK

6.1. [TocpencrBom MuTepHeT-0aHKa KilMeHTY MOT'YT OBITh TPEAOCTABIICHBI CEAYIOIIHNE
yciyru (Ipy HaTMYUU TEXHUYECKOW BO3ZMOKHOCTH):

— npocMaTpuBaTh HH(pOpMaIio 0 BaHKOBCKUX KapTax U cyeTax, Kak JeHCTBYIOUIHX,
TaK M 3aKpbITHIX (OCTATOK, BBIIUCKA IO CUETY, HOMEpP KapThl U CPOK AEHUCTBUS,
Ha3BaHME MIPOJYKTA, aHAIU3 PACXO/I0B 3a IEPUON);

- OTKpBIBaTh OAHKOBCKHE CUETa/BKIA/IbI (JIOCTYITHO HCKITIOYUTENBHO Tt KineHTos.,
SIBJISIIOLITUX CS pe3ugieHTamMu Poccuiickoit Denepanyn);

- 3aKJII0YaTh  JIOTOBOPBI/COTJIAIIECHUS, IOANUCHIBATh 3asBIEHUS B  paMKax
MPEOCTaBICHHBIX (PYHKIIMOHAIBHBIX BO3MOKHOCTEH;

- OCYIIECTBISTh YaCTUYHOE/TIOTHOE JIOCPOYHOE MOTAIICHNE KPEIUTa;

- IpOCMAaTpHUBaTh MHPOPMALIMIO MO KPEAUTaM: TEKyIlas 3aJ0JKEHHOCTb, HCTOPUU
IaTexei, rpad UKy rameHus;

- OIJIAYUBATh  YCIAYIH  IKWJIMIIHO-KOMMYHAQJIBHBIX  CIy)O, TOpPOJICKOH W
MEXIYTOpOIHON CBSI3H, WHTEPHET-NIPOBANECPOB, JETCKUX u
0011e00pa30BaTENbHBIX YUPESKACHUN U JAPYTHE YCIYTH, OIUIaYMBaTh IITpadbl U
COBEpLIATh [IPOYME TUIATEKU B OIOKET;

- NEPEeBO/IUTh JCHBI'M MEXAYy CBOMMH CUETaMH/BKJIaJaMH, COBEpLIATh IJIATEXKH
TPETHUM JIULIaM;

- MOATBEPK/1aTh/OTKA3aThC OT JIOMOJHUTENBHBIX YCIYT € MpelyCMOTPEHHBIM
MTOCTAKIIENTHBIM COTJIACUEM;

- [I0JIy4aTh OIEPAaTUBHBIE KOHCYJIBTALIMM Yy COTPYAHHMKOB baHKa mocpencTBom
cepBuca «Hart ¢ 6aHKOM»;

- HHOE.

6.2. CTOpOHBI JIOTOBOPUIINCH, YTO Jr00as mnepenucka B VHTepHEeT-OaHKE B pexHUME
peaJbHOro BpeMeHH MocpelIcTBOM cepBuca «Yar ¢ OGankom» mexay bankom m Kimenrom
cuuraercst oomeHoM D/, nmoanucannbiMu D11 KnuenTa, 3a HCKII0UEHHEM TOPYUYEHUS Ha IEPEBOJ
JICHEeXKHBIX CPEJICTB MOCPEACTBOM cepBHca «Har ¢ 6aHkoM». CTOPOHBI MPU3HAIOT MEPENUCKY B
ceppuce «Yat ¢ Oankom» B MHTepHeT-0aHKe IOpUINYECKH 3HAUMMOM, KaK eciu Obl Mepernucka
OCYILECTBIISIaCh Ha OyMa)XHBIX HOCUTENAX ¢ moAnuckio Kinenra.

6.3. IlopsAioK TUCTAaHIIMOHHOTO 3aKITFOYCHUS M 00CTyKUBaHUs J[OrOBOpOB:

6.3.1. Kimentsl Moryt odopmuts Kpeautnsiii 1oroop, JloroBop 3anora/>neKTpoHHYIO
3aKJIaAHYIo (TI0 KpeauTam ¢ obecrieueHrem), JloroBop BKJIaa/TeKyIIero cyera (A0NOIHUTEIbHbIE
cornameHus K HuM) ¢ bankom uepe3 MHTepHeT-0aHK (MPH HATMYUU TEXHUYECKO BOZMOKHOCTH).

CTOpOoHBI ~ JTOTOBOPWJIMCH, YTO TIOCPEACTBOM IPOCTOM DJIEKTPOHHOH moanucu/
VYHOII/YKDII onm wmoryr moamucaTh BCE€ JOKYMEHTBHI, HEOOXOIAMMBIC I 3aKJIIOYCHHS,
U3MEHEHUs, PACTOpPXKeHUs M oOCIyKuBaHUS J(OrOBOpOB, yKa3aHHBIX B HACTOSIIEM ITYHKTE,
JOKYMEHTBI O TOJKJIIOYEHUH IOMOJHUTENBHBIX YCIYr B paMKax 3akirodaeMbix /loroBopos, a
TaKXe I0PUIUUECKU 3HaYMMble COOOIIEHUS, KOTOPbIE MPU3HAIOTCS JIEKTPOHHBIMH JJOKYMEHTaMH,
PABHO3HAYHBIMHM JIOKYMEHTaM Ha OyMa)XHOM HOCHTENE, MOJMUCAHHBIMU COOCTBEHHOPYYHOU
noanuceto Knuenra u corpynnuka banka. B atom cinydae JloroBopsl, yKa3aHHbIE B HACTOSLIEM
IIyHKTE, CYMTAIOTCA 3aKIIOYECHHBIMHM, HHBIC JOKYMEHTBI, CUYUTAIOTCS COIIACOBAHHBIMU,
HE3aBUCHMO OT HAJMYHUS UM OTCYTCTBUS B baHKe TOKyMEHTOB Ha OyMa)KHOM HOCHTEJIE.

6.3.2. Tlopsanmok 3akmoueHus KpemutHoro moroBopa (ecim WHOE HE TMPEAyCMOTPEHO
TEXHUYECKUMHU BO3MOKHOCTSIMH):

6.3.2.1. KiineHT npu >KeJIaHu| MOJYYUTh KPEAUT 3alOIHSAET 3asBKy yepe3 oaud u3 KO,
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yKa3bIBasi OCHOBHBIE ITapaMeTphl KPEauTa.

6.3.2.2. Tlocne 3anonHeHus 3asBka KiueHra HampaBisercs Ha npoBepky. llpu
HeoOxoaumocT KIMEeHTy MOXeT MOCTYHNUTh 3BOHOK OT coTpyaHuka KoHTakT-ieHTpa auis
YTOYHEHMsI JaHHBIX 10 3asiBKe. CoTpyaHUK KOHTaKT-LIeHTpa Takke B XOJE€ pa3roBopa MOXKET
npeioxkuTh Kimenty oopMuTh Mo €ro >KeJaHuIo OMOJIHUTEIbHBIE YCIYTH, paccKa3aTh MPO
JEHCTBYIOIME aKIIMU U YCIIOBUS y4acTHs B HUX.

6.3.2.3. Ilpu nonoxuTenbHOM pelieHnd banka o Bbigaue kpeaurta, bank HampasisieT cMc-
cooOmieHneM Ha ABTOPM30BaHHBIM HOMep TenedoHa CChUIKY Ha Web-CTpaHuIy, Ui
O3HAKOMJICHHS U TMOANMCAHWSA TaKeTa JIOKYMEHTOB IO KPEAWUTY, COTJAcHO JEHUCTBYIOIIEMY
3aKOHOJATENBCTBY, a TAKXKE KOJ JI BXOJIa 10 CCBLIKE.

6.3.2.4. Jlns nocTymna K nakeTy JOKyMEHTOB 110 KpeauTy, KiueHT npu nepexoe 1o cebliike
BBOAUT cieaytomme MVaeHTudukaTopsl: ABTOPH30BaHHBIA HOMEp TenedoHa, MacIOpTHBIC
JAaHHBIE U KOJI U3 CMC-COOOIIIECHUSI.

6.3.2.5. Ilpu coryiacum Ha MoOMy4YEHUE KPeauTa Ha YCIOBUSX, U3JI0’KEHHBIX B JOKYMEHTAX,
BoJien3bsBieHne KinenTa moaTBep k1aeTcsi OMHUM U3 CIEIYIOIIUX CIIOCO00B:

— otnpaBieHueM cioBa «CoriaceH» ¢ ABTOPU30BAaHHOTO HoMepa TenedoHa Ha
KOPOTKUI HOMEp, YKa3aHHBIN B HampaBlieHHOM OT baHka cMmc-coo0mienuu;

— BBoJIoM OIHOPa30BOro MapoJjs, HAMpaBICHHOTO baHKOM B BCIUIBIBAIOIIEM
YBEJOMJICHHH HJI CMC-COOOIIIEHNH Ha ABTOPU30BaHHbIN HOMEDp TesedoHa.

KonkpeTrHbiii croco0 yka3plBaeTcs B CMC-COOOIIEHHMM, HampaBlieHHOM bankom Ha
ABTOpHU30BaHHBIN HOMED TenedoHa.

6.3.2.6. [Tocne moanucanus nakera JOKyMEHTOB baHK mpenocTaBisieT KPpeauT CriocoooM,
IpeyCMOTPEHHBIM KpeuTHBIM JOTOBOPOM.

6.3.2.7. IIpocToil 21MEKTPOHHON MOMAIUCHIO Ul Lienel MyHKkTa 6.3.2. mpu3HaeTcs aHajlor
coOcTBeHHOpYUHOU mnoanucu KiueHrta, mpeacTaBieHHBIH B BHJAE COBOKYMHOCTH (PaKTOPOB:
Habopa Mnentudukaropos (ABTOpHU30BAaHHOTO HOMepa TenedoHa, MACMOPTHHIX JTaHHBIX M KO/
U3 CMC-COOOIICHHS, M3BECTHOrO ToJIbko Kimenty) u cinoBa «CoriaceH», OTIPaBIEHHOTO C
ABTOpPH30BaHHOTO HOMepa TejeoHa Ha KOPOTKUI HOMEp, YKa3aHHBIH B OTIIPaBIEHHOM €My CMC-
coo0mieHun 160 BBOJOM OIHOPA30BOTO MAapoOJis, HAMPABJICHHOTO BaHKOM B BCILIBIBAIOIIEM
YBEJIOMJICHUM WJIM CMC-COOOLIEHMH Ha ABTOPH30BAaHHBIA HOMep TenedoHa, B ciydae, €ciu
BCIUIBIBAIOIIIEE YBEJIOMJIEHHE HE OBLIO JIOCTABJIEHO, KOTOpPbIE B COBOKYIHOCTH I103BOJISIOT
OJIHO3HAYHO uAeHTUGHUIMpoBaTh Knrenta baHky npu moanucaHuyu JOKYMEHTOB, YKAa3aHHBIX B
HACTOSAIIEM ITYHKTE.

6.3.3. Ilopsanox 3akioueHus JloroBopa BkJIaja/TeKyliero c4yera (eciu HMHOE HE
MPEyCMOTPEHO TEXHUYECKUMH BO3MOKHOCTSAMH):

6.3.3.1. OTKpbITHE BKJIaJa/TEKYILEro cyeTa JUis BBIILIATHI MPOLIEHTOB MO BKIaAy (eciu
JTAHHOE YCIIOBHE TIPEAYCMOTPEHO JIOTOBOPOM BKJIaJa) OCYIIECTBISETCS Ha OCHOBAaHUM
pacniopspkeHus KiimeHTa Ha OTKpbITHE BKJaja, MyTeM Oe3HAJMYHOrO MEepeBoja CO cuera WId
Bkinana Knumenra, odopmiennoro wuepe3 IHTepHer-O0aHK, ¢ TNPUMEHEHHEM CpEICTB
Unentuduxanumn u Ayrentuduxanuu Kinenra, npenycMoTpeHHbIX HacTosmuM Paznenom.

6.3.3.2. B pacnopspkeHUM yKa3bIBAaIOTCS MapaMeTpbl OTKPHIBAEMOrO BKJIA/1a/TEKYIIETO
cyeTa JUIs BBIIIAThI IPOLIEHTOB 110 BKJIAly, a Takke HH(pOopMalus 0 CYeTe WK BKJIale, C KOTOPOTo
OCYILIECTBIISIETCS MIEPEUNCIIEHUE IEHEXKHBIX CPECTB, JUIsl OTKPBITHS HOBOTO BKJIAJa.

6.3.3.3. Ha ocHoBanuu nosiydeHHOro oT KimeHTta pacnopsikeHus Ha OTKPBITHE BKJIaaa
dopmupyercst 3asBieHUE, B KOTOPOM YKa3bIBalOTCS, B TOM 4YHMCIIE, BUJ BKJIaJa, CyMMa BKJIaja,
BaJIOTa BKJIaJa, CPOK BKJIaJa, MPOLIEHTHAs CTaBKa MO BKJIAJy, OTKPBITHE TEKYIIEro cuera AJs
BBIIIAThl NIPOLIEHTOB 10 BKJIAAy (€CJIM JaHHOE YCJIOBUE IIPEIyCMOTPEHO AOIOBOPOM BKJIaja) U
WHBIE YCIIOBHS pa3MELIECHUs BKIIaAa.

6.3.3.4. Knuent noareeprxaaet 3asBiieHue uepes3 MHTepHeT-0aHK ¢ MpUMEHEHHEM CPEJICTB
Nnentuduxanum u AyreHTUPUKAINY, TPETyCMOTPEHHBIX HacTosmuM Pa3nenom.
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6.3.3.5. Ha ocrHoBanum 3asiBnenus, noarsepkacHHoro Knuenrom uepes HTepHer-06aHK,
U TI0CI€ BHECEHHs JEHEKHBIX cpeiacTB Qopmupyercs UYEK 00 wucmonnenuu onepamum,
YIOCTOBEPSAIOIINNA BHECEHUE BKJIA/A.

6.3.3.6. 3asBiieHUE, paCHOpSIKEHME Ha OTKpBITHE BKJIAAa, IPOTOKOJ IPOBEIEHUS
onepanudii B COOTBETCTBYIOIIEH aBTOMATHU3MPOBAHHOW cucteMe baHka, MOATBEPk IAIOIIMIA
KoppekTHyro Mnentudukanuo u Ayrentudukanuro KimeHTa, W COBEpIICHHE OIepali B
Cucteme JIBO, sBIAIOTCS AOKYMEHTaMH, IOJITBEPXKIAIONIUMHU BOJeusbsBicHue Kiauenta o0
OTKPBITUH BKJI/1a/TEKYIIET0 CYETa /IS BBITUIATHI MPOIICHTOB 110 BKJIATY.

6.3.3.7. Xpanenue 3asBJICHHS OCYIIECTBIISICTCS B TUYHOM KaObuHeTe MHTepHeT-0aHKa.

6.3.3.8. JlokyMeHTaIbHBIM MOATBEpXkIeHHEM (akTa coBepuieHus KimeHToM omneparuu
pa3MeIIeHnsi CyMMBI JCHEeKHBIX CpeAcTB BO Bkiaf, siBisercss YEK o0 ucnonnenun onepanuu, a
tarke Beimucka no cuery Kimenra, B KoTopoi oTpakeHa coBepilieHHas omepauus. [Ipu stom
nucbMeHHas opma J[oroBopa 6aHKOBCKOTO BKJIaJja CYMTACTCS COOIIOIEHHONW B COOTBETCTBUU C
1. 2 crarbu 434 I'paxxanckoro konekca Poccuiickoit ®enepanuu.

6.3.3.9. 3akpeiTHe cueTa BKiIana yepe3 MHTepHEeT-0aHK, OCYIIECTBISIETCS HA OCHOBAHUU
pacniopsbkernsi Kimenta Ha 3akpbiTHe BKIana, odopmieHHoro uepe3 WHTepHET-0aHK, C
BO3MOXXHOCTBIO 0€3HATTMYHOTO MepeBo/ia IEHEXKHBIX CPEJCTB cO cueTa BkiIaaa Knuenra Ha cuer
BHYyTpu banka unu Ha cuet B ipyrom banke, 1o ykazaHHBIM PEKBU3UTAM, C TPUMEHEHUEM CPEJICTB
Unentudukanumn u Ayrenruduxanuu Kinruenra, onpeneneHHbIx HacTosmuM Paszienom.

6.3.3.10. Ha ocHoBanuu Pacnopspkenus, noarsepxaeHHoro Kimenrom uepes MurepHer-
0aHK, 1MocJe nepeBoia IEHEKHBIX CPeICTB (OPMUPYETCS TUIATEKHOE OpyYeHHE 00 UCTIONIHEHUN
olepaiuy, y10CTOBEPSIOLIEe 3aKphITHE CUETa BKJIAJa U IEPEBOJ] IEHEKHBIX CPECTB.

6.3.3.11. IIpocToil 2neKTPOHHON MOANUCKHIO AJIA Lejiel MyHKTa 6.3.3. mpu3HaeTcs aHaJlor
coOcTBeHHOpYUHOU mnoanucu KiueHrta, mpeacTaBieHHBbIH B BHJAE COBOKYMHOCTH (PaKTOPOB:
noruHa (Mnentudukatopa) u OngHOpPa30BOro Mapoisi, H3BECTHBIX Tonbko KimeHnty wu
MO3BOJISIIOIIUX OJHO3HAYHO HAeHTUPHUIMpoBaTh Kinenta banky npu nmoanucanuu T0KyMEHTOB,
YKa3aHHBIX B HacrosiuieM nyHkTe. [lapons ornpaBnsercs baHkoM B BHJI€ BCIUIBIBAIOILIETO
YBEJOMJICHHSI B MOOWJIBHOM TpWwiIokeHWW baHka wuimm B BUIE CMC-COOOIIEHUS Ha
ABTOopu3oBaHHBI HOMep TenedoHa KimeHta, ecnu BCIUIBIBAIOINIEE YBEIOMIIEHHE HE OBLIO
JIOCTaBJIEHO.

6.3.4. Bce n3MeHeHus U 3asBICHUS, Kacaromuecs o0cayuBaHusi JloroBopoB, yKazaHHBIX
B 1. 6.3.1. Hacrosimero I[lonokeHus, MOMOJHUTETbHBIE COTJIANICHUS K HUM M COTJIAIICHUS O
pacTopkeHuu TakuxX [|oroBopoB, MOTYT OBITH MOAMUCAHBI MMOCPEICTBOM MPOCTOM AIEKTPOHHOU
MOAMKUCH W TPU3HAIOTCA DJIECKTPOHHBIMH JIOKYMEHTAMH, PaBHO3HAYHBIMU JOKYMEHTaM Ha
OyMa)XHOM HOCHUTENEe, TMOAMUCAHHBIMUA COOCTBEHHOPYUYHOU moanuckio KinueHTa U coTpyaHuKa
banka, W cumTaroTcs 3aKIIOYCHHBIMA HE3aBHCHMO OT HaJW4Hs WM OTCYTCTBUA B banke
JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEIIE.

6.3.5. OHOM AJEKTPOHHON MOMUCHIO MOTYT OBIThH MOAMUCAHBI HECKOIBKO AJIEKTPOHHBIX
JIOKYMEHTOB, YKa3aHHbIX B MyHKTax 6.3.2. u 6.3.3 Hacrosimiero [lonoxeHus (maket 31€KTPOHHBIX
JIOKYMEHTOB T10 KPEIUTY/TI0 BKJIa/ly COOTBETCTBEHHO). [Ipy moanmcanmu 31eKTpOHHOM MOIMUCHIO
MaKeTa 3JIEKTPOHHBIX JIOKYMEHTOB KaXKJbId W3 DJIEKTPOHHBIX JTIOKYMEHTOB, BXOJSIIHUX B 3TOT
MaKeT, CYNTACTCS MOAMUCAHHBIM dJIEKTPOHHOMW MOAMKCHIO TOTO BHJIa, KOTOPOM MOJIMKCAaH TaKeT
AJIIEKTPOHHBIX JIOKYMEHTOB.

6.3.6. IIpoBepka NOMIMHHOCTH INPOCTOW 3JIEKTPOHHOM MOAIMMCH, HCIIOJIB3YEMOW NP
MOANUCAHUU JOKYMEHTOB, MpPEeAYyCMOTpeHHBIX NyHKTOM 6.3.1. Hacrosimero Ilonoxkenus,
npousBoAuTcss baHkom B aBTOMaTtmueckoMm pexume mnocpenactBom  Cuctemsl  [1BO.
[TonmoxxuTenpbHBIA pe3yabTaT MPOBEPKU TMpeacTaBleHHbIX Kiuentom WneHTndukaTtopoB u
OTTPABJICHHBIX OTBETHBIX CMC-cO0OIeHn/OMHOPa30BbIX Maposiei, yka3aHHbIX B 1. 6.3.2.7,
6.3.3.11 nacrosimero Pa3znena noaTBepKaaeT MOAIMHHOCT IpocTaBieHHON OI1.

6.3.7. CTOpOHBI NMPU3HAIOT, YTO MOJIYUYEHHBIEC AJIEKTPOHHBIC JOKYMEHTBI, MOANUCAHHBIC
KOPPEKTHOM MpOCTOM 31eKTpoHHOM moanuckio KimeHta B COOTBETCTBHM C  YCJIOBHSIMU
HACTOALIETO pasfiena, SBJSIOTCS HEOOXOAMMBIM M JOCTATOYHBIM YCJIOBHEM, IO3BOJISIOIIUM
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YCTaHOBUTh, YTO JAHHBIA 3JIEKTPOHHBIM JOKYMEHT MNOJANHMCAH W HCXOAUT OT CTOPOHBI, €ro
ornpasuBiieii. CTOPOHBI MPU3HAIOT, YTO JOKYMEHT, MOJMUCAHHBINA AJIEKTPOHHON MOAMKUCHIO
YIOJIHOMOYEHHOI0 COTpyIHHMKa baHka, KoTOpas Jana IOJIOKHUTENbHBIA pe3yiabTaT IpU €e
IIPOBEPKE HA COOTBETCTBME AIEKTPOHHON MOJAINUCH, UMEIOIEHCS Yy JaHHOIO YIOJIHOMOYEHHOIO
coTpyaHuKa baHka, npu3HaeTcs JOKYMEHTOM, BbIPAXKaIOLUM BOJIEU3bSIBICHUE, a TAKXKE COTIIacue
banka Ha 3akiroueHue Takoro qorosopa ¢ Kimmenrom.

6.3.8. [lakeT MOKYMEHTOB IO 3akirouyeHHOMY [loroBopy xpaHuTbcs B banke, a Takxke
noctyneH ans npocmorpa Kimmentom B MHTepHer-0anke (MpH HATUYMK  TEXHUYECKOM
BO3MOXXHOCTH). Taike KiumeHT MOXeT NHOJy4yuTh KOINHU JOKYMEHTOB IO 3aKJIFOUEHHOMY
JHoroBopy B oduce banka.

7. IPEJJOCTABJIEHUE YCJYT YEPE3 MOBWJIbHBIN BAHK

7.1. bank npenoctaBnsetr KnueHty oocnyxupanue yepe3 MoOuibHbIN OaHK IPU HATHYUU
TEXHUYECKOH BO3MOXKHOCTH W TPH HAIWYMK OTKpbITOro y KimeHnra cyera m MOOHIBHOTO
ycTpoiicTBa ¢ onepanuonHoit cucremoii i0S u Android.

7.2. Moaxmouenue k MoOuwibHOMY OaHKy mpou3BoauTCs KIilMeHTOM caMoCTOsSTENhHO
MOCPEACTBOM YCTAaHOBKH COOTBETCTBYIOIIETO MPOrPAMMHOTO OOECIeYeHHs] M €ro 3amycka Ha
CBOEM MOOWMIIEHOM YCTpOHCTBe (nayee — [IpunoxeHue isi MOOMIIBHOTO YCTPOHCTBA).

7.3. KilueHT caMOCTOATEHHO COBEPIIAET AEHCTBHS, HEOOXOAUMBIE B LIEISIX KOMUPOBAHUS
[Tpunoxxenus aji1 MOOMJIBHOTO YCTPOMCTBA C CalTOB B ceTu VIHTEpHET, yKa3aHHBIX Ha caiTe
https://halvacard.ru (B oTHOmIeHMHM MOOUIBHOTO TpuUiOKeHUsT «XanBa-COBKOMOAHK»), ¢
opunmanbHOro caiita banka, 100 B MarasmHe NPWIOKEHUH JUII MOOWIIBHBIX YCTPOICTB,
MOJIy4YEeHUEM MPUTIIANICHHUS Yepe3 PeKIaMHYI0 KoMIaHuto. KimeHT 00s13yeTcs He MCIONIb30BaTh
HE JINLIEH3UOHHBIE U MOJY4YeHHbIE C HEO(UIIMAIbHBIX CATOB MPOU3BOAUTENIEH TPOTPAMMBI.

7.4. bank npenocTaBiseT OAHKOBCKUE YCIYTM Yepe3 MOOHIIbHOE MPHIIOKEHHE «XalBa-
CoBkoMOaHK», YCIyTH Ha PbIHKE [IEHHBIX Oymar — 4epe3 MoOubHOe mpuiioskeHne «COBKOMOaHK
WuBecTuumy, a Takke yepe3 NHble MOOMIIbHBIE MPUIIOKEHHS, (PYHKIIMOHAIbHbBIE BO3MOXHOCTH
KOTOPBIX IIPETyCMaTPUBAIOT BO3MOKHOCTh OKa3aHHsl baHkoM 0aHKOBCKMX yCIyT W/WIIM yCIyT Ha
pBIHKE LIEHHBIX OyMar (J1ajnee BMecTe — MOOMIIbHOE ITPUIIOKEHHE). BaHK MOKeT OKa3bIBaTh yCIYTH
(orpaHMYEHHBIN TEepeuyeHb YCIyr) Ha pPhIHKE LIEHHBIX Oymar depe3 MOOWJIbHOE MPUIIOKEHHE
«XanBa-CoBKOMOAHK» WJIM HHbIE MOOWIbHBIE MPHUIOXKEHHUsS (MPH HAJIUMYUM TEXHUUECKOU
BO3MOXKHOCTH).

7.5. Ans noaxmoueHust K MoOunbHOMY OaHKy uepe3 MOOMIIbHOE NpuiioxkeHue, KnueHnt
BITPaBE UCIOJIb30BATh TOJIBKO PEKBU3UTHI BaHKOBCKOI KapThl, BBIMYIIIEHHON Ha CBOE UM, @ TAK)KE
NPUHAIISKAIINNA eMy ABTOPU30BaHHBIN HOMeEp TeedoHa.

bank mnpepocraBnser Knuenram, 3akmounBmuM Jloroop IbO mocie mpoxXoxkaeHHs
YnpoieHHOH HIeHTH(PUKALNY, TOCTYIl B MOOMIbHOE(-bIe) MpUiIokeHue(-1), PYHKINOHATIbHbIE
BO3MOXXHOCTH KOTOPBIX MPEIyCMaTpUBAIOT BO3MOXKHOCTh OKa3zaHUs BaHKOM ycCIyr Ha phIHKE
LIEHHBIX Oymar, o ABTOpu30BaHHOMY HOoMepy Tenedona Kiuenra.

7.6. Ilocne ycraHOBKM MOOMIBHOTO mpuioxkeHus KineHTy HeoOXoIuMo MpouTH
IPOLEAYPY PETUCTpallMy IO HOMEpY JOroBopa MM MO HOMepy HeicTByromeld baHkoBckoi
KapThl, Wwin ¢ ucnoib3oBanueM cepsuca ECUA u EBC, unu mo Homepy noroBopa o OpoKepcKoM
oOcnyxxuBanuu (g Knuentos, 3akmounBmmx Jlorosop ABO ¢ bankoMm mocne mpoBeneHUs
VYpouiennoit uaentudukanun). B mponecce perucrpanuu KineHTy MoKeT OBbITh IPEIIOKEHO
co3zaats Jlorun u [lapons, noarBepxnaas ero OqHOpPa30BBIM NAPOJIEM, I TOCIEAYIOIErO BX0Aa
B MOOMIJIBHOE MPUIIOKEHHE.

7.7. Tlocne mepBoro Bxoja B MOOWIbHOE mpuioxeHue KimeHT moxeT co3math Koo
JOCTyNa WM yCTaHaBIMBAaeT (IIPU TEXHUYECKONH BO3MOXKHOCTHU W eciud KIMeHT BKIIOYWI 3Ty
¢yHKIMI0O B HacTpoiikax cBoero moOmibHOro yctpoiictsa) Touch ID/Face ID, xoropeie B
nocneayrouem sBisitorces Mnentudukaropamu i Bxona Kinuenra B MOOUIBHOM MPHIIOKEHUU.
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7.8. ITocpencTBoM mcnonb3oBanust KimmeHToM MOOMIBHOTO NIpriiokeHus KimueHnty moryt
OBITh TPENOCTABICHBl CIEAYIOIINUE YCIYTd, €CIU HMHOE HE IPELyCMOTPEHO JOrOBOPOM,
3aKIOYeHHBIM Mexnay Kiuentom m baHkoM, a Takke INpU TEXHUYECKOM BO3MOKHOCTHU
IIPUIIOKEHUN:

— nojry4eHue nHpopMaIu 00 ocTaTKax M ABIKCHHUAX JEHEKHBIX CPE/ICTB Ha CUETax
Knuenra;

— nony4yenue uHpopmanuu no Kpemuty, miarexax B pacuyeTHOM IepHOIE, O
3agoimkeHHocTH 1o Kpenuty, a Takxke npyroil mHGOpMaluu, CBSI3aHHOW C MPEAOCTaBICHHBIM
Kpenurtom;

— noiny4yenue uHpopmanuu 00 OCTaTKaX CpencTB Ha bBaHKOBCKHX KapTax W
COBEPILEHHBIX 110 HUM OIlepaIusiM;

- MEPEeBOJ] JICHEKHBIX CPEACTB MEXAY CBOMMH CUETaMH/BKIAJaMH, COBEpIICHHE
IIaTeXel TPEeThbUM JINLaMm;

- oIJjiaTa yclyr KWJIMIIHO-KOMMYHAJIbHBIX CIY’KO, FTOPOJICKONM U MEXIYrOpoaHON
CBSI3H, UHTEPHET-MPOBAiIEPOB, JETCKUX U 00111€00pa30BaTeIbHBIX YUPEKICHUHN U APYTUX YCIYT,
oruiaTta IWTpadoB U COBEPUICHHUE TPOYUX IJIATEKEN B OIO/IKET;

- OmoknpoBKa baHKOBCKO KapThI;

- otkpeiTue Knmenrom, cuera/Bkiaga (IOCTYITHO HMCKIIOYHUTENBHO Ui KimeHToB,
SBIITIOIIUXCS pe3unieHTamu Poccuiickoit @eneparnuu u ecnu TapudHBIA TUTaH IO CYETY/BKIIATY
peycMaTpUBAET BO3MOXKHOCTD €r0 OTKPBITHS MOCpecTBOM MoOuUIbHOro 6aHKa);

- otkpbiTHe KiinenTom cuera B aparoneHHbx Metamiax (IAM);

- rnojaya 3asiBKM Ha noiayudenue Kpenura;

- nojaya 3asfBJICHUS HAa MEpPEBBINYCK bBaHKOBCKOM  KapThl, Ha BBIMYCK
JIOTIOTHUTEIBHOM (B T.4. BUPTyalibHOI) BaHKOBCKOM KapThl;

- MOANKCAaHUE U ToJaya 4Yepe3 MoOMIIbHOE mpuioxeHue «Xana-CoBKOMOAHK»
(MHBIE MOOWJIBHBIE TPUIIOKEHUS, (PYHKIIMOHAIBHBIE BO3MOXHOCTH KOTOPBIX MPEeIyCMaTpUBAIOT
BO3MOXXHOCTh OKa3aHusi baHKOM OaHKOBCKHX YCIYT) JOKYMEHTOB, MOJINUCAHHBIX MPOCTOMN
3JIEKTPOHHOM MOAIKUCHIO, B TOM yKcie B popmare .pdf, He0OOX0AUMBIX JUIs 3aKIF0UEHUS I0TOBOPA
0 OpokepckoM 00CITYyXKHBAaHUM/IECTIO3UTAPHOTO JOroBopa (NMPU HAIWYHUKU TEXHUUYECKOU
BO3MO>XHOCTH);

- 10J1a4ya NOPYYEHU Ha TOPrOBbIE U HETOPrOBbIE ONEPAIH B paMKaX OpOKEepCKOro
obcimyxuBaHus (B ToM uncie B popmate .pdf, moAMUCaHHBIX MTPOCTON JIEKTPOHHOM MOAMHUCHIO,
yepe3 MOOWIbHOE npuiokeHune «Xana-CoBKOMOAHK»/MHbIE MOOWIIBHBIE IPHUIIOKEHHUS,
(GyHKIIMOHAJIbHBIE BO3MOXHOCTH KOTOPBIX NMPEAYCMATPUBAIOT BO3MOXKHOCTh OKa3zaHusi bankom
0aHKOBCKUX yCIyT (IIPU HAIWMYMH TEXHUYECKOH BO3MOKHOCTH));

— nojaya IMOPYYEHMH Ha JIENO3UTapHbIE OINEpallMd B paMKax JEHNO3UTapHOIO
obcmyxuBanus (B ToM uncie B popmate .pdf, moAMUCaHHBIX MMPOCTON DJIEKTPOHHOU MOAMHUCHIO,
yepe3 MOOMIbHOE NpuiokeHne «Xaia-CoBKOMOAHK»/MHbIE MOOWIIBHBIE MPHUIIOKEHUS,
(GyHKIIMOHAJIbHBIE BO3MOXHOCTH KOTOPBIX MPEAyCMaTpUBAIOT BO3MOKHOCTbh OKa3zaHus bankom
0aHKOBCKUX yCIyT (IIPU HAIWMYMH TEXHUYECKOH BO3MOKHOCTH));

— HanpaBieHue (momava) Komentom B aapec baHka — opraHu3anmoHHO-
pacropsaUTENbHBIX JOKYMEHTOB B pPaMKax OpOKEpCKOro/IeMmO3UTapHOro O0OCTYKUBAHUS
KIMEeHTOB baHka (moBEepeHHOCTEW, 3asBJIEHWH Ha pacTOP)KEHHE JI0TOBOpa, JOKYMEHTOB,
MNOJATBEPXKIAIOIIMX ~ COOTBETCTBHE KJIMEHTa TpeOoBaHusM Juisi npusHanus  Kimenra
KBJIM(ULMPOBAHHBIM HMHBECTOPOM, U HHBIX) B (opmare .pdf, moamucaHHbIX MPOCTOM
AJIEKTPOHHOM MOAIKCHIO;

- 3aKJIIOYEHWE JOTOBOPOB/COTJIAIICHUH, MOANMCAHUE 3asfBICHUA B paMKax
MPEIOCTABIEHHBIX ()YHKIIMOHAIHLHBIX BO3MOKHOCTEH;

- MOANMCaHUE AIICKTPOHHON 3aKJIaTHOM (TP HATMYUH TEXHHYECKOW BO3ZMOXKHOCTH ),

- [MOJIyYEHUE ONEPATHBHBIX KOHCYJIbTAllUd Yy COTPYOHUKOB baHka mocpencTBoM
cepBuca «HaT», B TOM 4uclie ogaya 3asBjIeHui (IpeTeH3ui);
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- orrpaBka B ®HC Poccuun 3asBneHus (M MHBIX HEOOXOIUMBIX JOKYMEHTOB) O
IIOCTaHOBKE Ha yueT U (niam) cHatuu KiueHnra ¢ yuera B kauecTBe Hajnoromvarensiyka Hamora
Ha Mpo¢eCCHOHANBHBIN JI0X0JI B COOTBETCTBHH ¢ DenepaabHbIM 3aKk0HOM OT 27.11.2018 No 422-
@3 «O npoBeAEHMM 3KCIEPHMEHTA I10 YCTAaHOBJIEHMIO CIIELMAIbHOTO HAJOTOBOIO PEXKHMMA
«Hauor Ha npodeccuoHanbHbIX 10X0a» (Hanee — denepanbHblil 3akoH Ned22-D3);

- peructpauusi bankom ot mMmenu KimeHnrta, SBASIOIMMCS HAJIOTOIJIATENBIIMKOM
JIOXOJIOB, TOJYYEHHBIX OT pealu3alMd TOBApOB (PaboOT, YCIyr, UMYIIECTBEHHBIX IIPaB),
SBJISTFOITUXCST  OOBEKTOM HajoroobsokeHust st neneir denepanpHoro 3akoHa No422-D3,
HAJIMYHBIMH WK TIepeBoIoM Ha cueT KimenTta B BamoTe Poccuiickoii deneparyu ot pu3nuecKkux
T, FOPUANYECKUX JIML U UHAUBUYAJIbHBIX HPEIIIPUHUMATENCH;

- ¢dbopmupoBanue YekoB ¢ MOMOILIBI0 pydyHOro BBoja KimeHtoM wunHpopmaim,
HeoOxoaumoi s popmupoBanus Ueka B cOOTBETCTBHHU ¢ TpeOoBaHUsAMHU DerepaabHOrO 3aKOHA
Ne 422-@3, a takke aBTomarudeckoe hopmupoBanue bankom Yeka mpu MocTymjIeHUU HA CUET
KiuenTa, SBISIOIIMMCS HAJIOTOIUIaTebIMKOM Hasora Ha npodeccHOHaNBHBIN T0XO0/, B BAJIIOTE
Poccuiickoii @eaepannn nepeBo10B, OCYIIECTBIECHHBIX C UCIOIb30BaHHEM QR-ko1a niu cehliku
Ha OIJIaTy B COOTBETCTBUU ¢ TpeOoBaHusIMU DenepanbHoro 3akoHa Ne 422-D3;

- aHHynupoBaHue KimeHTOM paHee CQOPMHUPOBAHHBIX YEKOB C yKa3aHUEM
MPUYHHBL;

- nonyyenue n3 PHC Poccun cBeieHnii 0 HAUMCIIEHUSIX, 33/I0JDKEHHOCTSX, IEHIX U
mrpadax 3a HAIOTOBBIE MpaBOHApYIIeHUs Mo Hajory Ha mpodeccnoHanbHbIN T0XO0M, a TaKkkKe
nepenauya Knuenty yBegomiienuit ot @HC Poccum B pamkax aestenbHoctH KimeHTa kak
Hayororiarebinuka Hamora Ha mpodeccuoHanbHbIH JOXO;

- ¢dbopMHupoBaHWE KBHTAaHIMA W OIUIaTa HAYMCICHHBIX CcymMMm Hamora Ha
npodecCHOHATBHBIN JOXOMA, a TAaKXKe HEIOMMOK, 33J0JDKEHHOCTEH MO MeHsM U mrTpadam 3a
HaJIOrOBbIe NMpaBoHapylieHus no Hamory Ha npodeccuoHambHbIN JOXOT;

- ¢dopmupoBanue «CHpaBKu O IOCTAaHOBKE Ha y4eT (PU3MUYECKOTO JIMIA B Ka4eCTBE
HAJIOTOIUIaTeNbIINKa Hajora Ha mpodeccHoHambHBIA n0Xoa» u (i) «CnpaBKH O COCTOSHUU
JI0XO0JI0B TI0 HAJIOTY Ha MPO()eCCUOHANBHBIN 10X0/ 3a ONPEIEICHHbIN epUOI»;

- MIOANMCAHUE W T0J1a4ya 3asBJICHUM, aHKET, YBEIOMJICHUH, 3asBOK, IIOPYYECHHUU U
JIpYTUX JOKYMEHTOB 10 BbIOOpYy KineHTa B aipec TpeThUX JIHI] B paMKaxX HapTHEPCKUX MPOrpamm,
B TOM uucie B ¢opmare .pdf, moanucaHHbIX MPOCTON 3NEKTPOHHON MOANMUCHIO (MPU HATMYUU
TEXHUYECKON BO3MOXKHOCTH). [lepedenn yciyr, 00beM ornepanuii/ 1eicTBri, MPe0CTaBISIEMBIX B
paMKax KOHKPETHOTO MOOWJIBHOTO TNPWIIOKEHHUS, OIpENeNsieTcsl HMCXOJd U3 TeXHHUYECKUX
BO3MO>KHOCTEH COOTBETCTBYIOIIETO MOOMIILHOTO MPUIIOKEHHUSI.

7.9. baHk w©MeeT NpaBO YCTAHOBUTb, HM3MEHUTh M OTMEHHUTh MaKCHUMalbHbIE |
MUHUMAaJbHbIE TUMUTHI HA JCHEKHBIE IEPEBOIbI Uepe3 MOOMIIbHOE Npuiioxkenue. Mupopmamus o
JEUCTBYIOIIMX MAKCUMaJIbHBIX M MHUHUMAJBHBIX JIMMHUTAX HA JICHEKHBIE MEPEBOABI Uepe3
MOOUJIBHOE TMPHJIOKEHHUE COJEPKUTCS B MOOUIILHOM TMPHIOKEHUH W Ha O(PUIIMAIBLHOM caiTe
banka. IIpu sTom KiineHT BIpaBe caMOCTOSTENHHO YCTAHOBUTH Yepe3 MOOMIIbHOE MPHIIOKEHHE
OTpaHHYEHUS TI0 PACXOIHBIM JIUMUTAM Ha JICHEKHbIE IIEPEBOIbI/OTIEpaIiH.

7.10. KnueHt 006s13aH 00ecrednTh JOCTYIMHOCTh CBS3M MO ABTOPH30BAHHOMY HOMEPY
TenedoHa A MOATBEPKIeHus pacnopsbkeHus: Kinuenra.

7.11. Ilpu odopmiieHHH Yepe3 MOOMIIbHOE MPUIIOKEHHE HEKOTOPBIX yciyr, baHk Brpase
JIOTIOJTHUTEIBHO ~ TPUMEHATh U TOATBEPXKICHHMS  COIJIACHS/COBEPILEHHUS  ONepaliu
OnHopa3oBbIi apoJib, KOTOPbI Hanpasisercs Kinenty Ha ABTOpHU30BaHHBIN HOMED TeedoHa,
a TakkKe WHBIE JONOJHUTENbHBbIE MneHtudukaropel. OTHOPA30BBIA  MapOJb/UHBIC
nononHuTenbHble  Mnentudukaropsl ucnoib3dyioTcss bankom npu  nomaue  Kiumentom
COIJIACHsI/pacloOpsKEHHUsT  TIOCPEACTBOM MOOMIIBHOTO TPUIOKEHUS IO  yCIyram/omneparysm,
TpeOyIOIMM JOMOJHUTENBHOW TPOBEPKU C UCHOIb30BaHHEM OJIHOPA30BOr0 MapoJis/MHBIX
NONONMHUTENbHBIX  WnentuduxaropoB.  Heobxomaumocts  mpumeneHuss  OJHOPa30BOTO
NapoJIsi/MHBIX ~ JOTIOJHUTENbHBIX ~ VIEHTU(PUKATOPOB MpPU  HCIOIB30BAHMM  MOOUIBHOTO
IPWIOKEHUS onpezensercss baHkom.

28



7.12. B ciiydae ecnu yciyra/onepanus 4epe3 MOOHIbHOE MPUII0KEHHE OCYIIECTBIISIETCS C
ucnonp3oBaHueM  OpHopa3zoBoro mapoisi, nopydeHue KimeHta Ha — [OAKIIOYEHHE
YCIIyTH/COBEPILIEHUE OIEpalMi HCIOJHACTCS TOCe IMOJOKHUTEIbHBIX PE3YyJIbTaTOB IPOBEPKU
cootBercTBUS OHOPA30BOrO Maposis, BBeAeHHOro KimmenToM, HHpOpMaLuy, coaepskaiiencs B
0a3ze nannbix banka.

7.13. Omnepanuu/yciyrud, TpeayCMOTPEHHBIC HACTOSIIIUM Pa3iernoM, COBEpIICHHBIE
KnuentoM yepe3 MOOMIIbHOE MPUIIOKEHUE C UCIIOJIb30BaHUEM BepHBIX MaeHtudukatopoB npu
BXOJI€ B MOOWJbHOE TMpPHIOXKEHHE U NoATBepkIeHHbIe OIHOPa30BbIM THapoieM (1o
yciyram/onepanusaM, TpeOyoumm mnoarsepkaeHus OIHOPa30BBIM MaposieM), MPU3HAIOTCS
COBEpLIECHHBIMU KIIMEHTOM C UCIIOJIb30BaHUEM MPOCTOM IIEKTPOHHOU MOAIUCH.

7.14 DOnexTpoHHBIH JOKYMEHT, c(OpMUpOBaHHBIN (CO3MaHHBI) B MOOHJIBHOM
NPUIIOKECHNUU/IIIEKTPOHHBIN TOKyMeHT B Qopmare .pdf w/mnmm .xml/3asBienus Ha YcCuyrw,
opopmieHHbIE W HampaBisemble KiMeHTOM uepe3 MOOHWIIbHOE MPUIOKEHHE, CUHUTAIOTCS
MOANMCAHHBIMU KIIMEHTOM MPOCTOM 3JIEKTPOHHOM MOANMUCHIO, eciii KilMeHTOM HCIoib30BaHbl
BepHble Mnentudukaropsl npu Bxoae B MoounsHoe mpuioxkenue (Jlorun u Ilapons, mubo Kon
nocryna, wid Touch ID/Face ID), m ornpaBiennsnii bankom OpHOpa3oBBIi Napoiib B
BCIUIBIBAIOIIIEM YBEJIOMIIEHUU/ B CMC-COOOIIEHHM COBIAJAET ¢ MpeaocTaBieHHbIM KineHToM
OpnHopa3oBeIM MapojieM, IpH YCIOBUM, 4YTO BpeMs €ro JAEWCTBUA HE HCTEKIO (IO
yciyraM/onepanusaM, TpeOyrommM mnoAaTBepkaeHuss OIHOpa3oBbIM MapojieM). J[OKyMEeHTHI,
noxanucanHple KinveHToM npocTol 3J€KTPOHHOM MOJANUCHIO, MPU3HAIOTCS PAaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJNe, OMUCAaHHBIMU COOCTBEHHOPYYHOU moanuchio Knuenra
U SIBJISIIOTCS JOCTATOYHBIMM JI0KA3aTEIbCTBAMH IPU PACCMOTPEHHMM CIIOPHBIX CUTYalUil, B TOM
YHCIIE B CYJE.

7.15. CTOpoHBI JAOTOBOPUIIUCH, YTO JIt00as Mepenucka B MOOWIBHOM MPHIIOKEHUU B
pEKHMME PEaJIbHOrO0 BPEMEHU MOCPEICTBOM cepBuca «Har» Mexny bankom u Kimentom, B ToM
YHclle, HO HE UCKIIIOYUTENbHO, HanpaBieHue Kinnenrom 1okyMeHToB (1l npu3Hanusa Kinuenra
KBAJTM(PHULIUPOBAaHHBIM MHBECTOPOM/NOATBEpkIeHUs KineHTom craryca KBanM(pUIMPOBAHHOTO
MHBECTOpA, U ApYyTHUe), Mojayda 3asBIeHU (IpeTeH3uii), B ToM yucie B popmare .pdf, cuuraercs
oOmeHoM D/I, moAnMcaHHBIMU MPOCTON ANEKTPOHHOM noanuckio KiuenTa.

Croponbl TIpu3HaOT nepenucky mexay bankom m Kmmentom B cepBuce «Yat» B
MOOWJIBHOM NPHJIOKEHUH FOPUIMUECKH 3HAYMMOM, Kak eclii Obl MepenucKa OCyIeCTBIIACh Ha
OyMa)KHBIX HOCHUTEIISX C MoAnuchio KimenTa (ero 10BepeHHBIX JIUIT).

7.16. Ilpu nonaue Knuenrom uepe3 MoouiIbHOE puiioxkeHne «XanBa-CoBKOMOAHK/HHbIE
MOOUWJIbHBIE TPUIOKEHUS, (PYHKIMOHAIbHBIE BO3MOXKHOCTH KOTOPBIX IPEIyCMAaTPUBAIOT
BO3MOXHOCTh OKa3zaHUsi baHKOM OaHKOBCKHMX YCIyr, 3asBIE€HHS O IPUCOCAMHEHUH K
11.01.04_Pernamenty oxazanus yciayr Ha ¢uHaHCOBBIX pbiHKax [TAO «CoBKOMOaHK» W/HIIH K
11.01.01_VYcnoBusim ocymiecTBieHus neno3utapHoil nesrenpbHoctd I[TAO «CoBkoMOaHK» U
AHKeTBbI, B 3JIeKTpoHHOI hopme (B ToMm umciie B popmare .pdf), bank B 00s3aTebHOM MOpSIKE
HanpaBnsger KiwmeHnty Ha ABTopu3oBaHHBIH HOMep TenedoHa OnHOpa3zoBbI mapoib. baHk
npuHuMaeT oT Knuenra uepe3 MobunpHoe npusioxeHune «XaaBa-CoBKOMOAHK)/ MHbIE MOOUIIbHBIE
OpUIOKEHUs, (PYHKIMOHAJIbHBIE BO3MOXKHOCTH KOTOPBIX IPEIyCMaTpUBAIOT BO3MOYKHOCTh
oka3zaHus bankom OaHKOBCKHX yciyr, 3asBieHue o npucoenuHeHuu k 11.01.04 Permamenty
okazaHus ycayr Ha ¢uHaHcOBBIX pbIHKaxX [TAO «CoBkombank» u/mimu k 11.01.01 Vcmosusim
ocymiecTBiaeHus neno3utapHoi aestenbHOCTH [IAO «CoBKOMOAHK» M AHKETY TOJIBKO TOCIIE
MIOJIOKUTENBHBIX PE3YJIBTATOB IMPOBEPKH COOTBETCTBUS (OJIHOPA30BOTO MAapoJisi, BBEAECHHOIO
Knuentom, unpopmanum, coaeprxaieiics B 6a3e naHHbIX banka.

7.17. 3asBnenune o mnpucoeauHenun Kk 11.01.04 PermameHTy oxa3zaHusg yciayr Ha
¢unancoBpix peiHKax [IAO «CoBkomOank» w/mmm k 11.01.01 YcmoBusiM ocCyIiecTBICHUS
nenozutapHoii aesrenbHocT [TAO «CoBrkomOank» n AHkeTa, HanpaBieHHble Kinrentom B bank
yepe3 MOOWIbHOE TpmiIokeHHe «XanBa-CoBKOMOAHK»/ MHbIE MOOWIIBHBIE TPUIIOKEHUS,
(GyHKIMOHATIBHBIE BO3MOXXHOCTH KOTOPBIX MPEAYCMAaTPHUBAIOT BO3MOXXKHOCTh OKa3aHus baHkom
0aHKOBCKHUX YCIIYT, B BUJIE JICKTPOHHBIX IOKYMEHTOB (B ToM unciie B (popmate .pdf), caurarorcs
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noanvcaHHbIMM KIIMEHTOM MpOCTOM 3JEKTPOHHOW MOANMCHIO, €ciii KIIMEeHTOM HMCIOab30BaHbI
BepHble MneHTn(duKaTopsl mpu BXojae B MOOWIBHOE IMPHJIOKEHHE, W OTIpaBICHHBINH baHKOM
OpnHopa3oBbIid MapoJib COBMAMAET ¢ mpeaocTaBieHHbIM Kimentom OHOPa3oBBIM MHapoOJiEM.
JlokymeHThl, mnoanucaHHble KIMEHTOM MPOCTOM 3JIEKTPOHHOW MOJIKCHIO, MPU3HAKOTCS
pPaBHO3HAYHBIMHM JOKYMEHTaM Ha OyMa)XHOM HOCHUTele, MOJANHWCAHHBIMU COOCTBEHHOPYYHOU
noanucero Kimenra u SBIsS0TCs 10CTaTOYHBIMU JJOKA3aTeIbCTBAMU IIPU PACCMOTPEHUH CIIOPHBIX
CUTyalluii, B TOM YHCJIE B CYJE.

7.18. VYcnoBus oxa3zaHus baHkoM ycoyr B paMKax OpOKEpCKOT0/Aerno3UTapHOro
oOciyxuBanusi KimeHToB uepe3 MOOWIbHOE NpUIIOKEHUE (BUABI MOPYYEHUH, OCOOCHHOCTH
[10J1a4M U UCTIONIHEHU Iopy4yeHuil u z1p.) onpenenstores 11.01.04 Pernamenrom okazanust yciayr
Ha (uHancoBeix pbiHKaX [IAO «CoBkomOank» wmiu 11.01.01 VYcmoBusiMu ocyiecTBiaeHUs
neno3utapHoit nesitenbHocTH [TAO «CoBKOMOAHKY» COOTBETCTBEHHO.

7.19. Croponsl noroopuiuchk o noanucanuu [1911, YHOIII B cneayromem nopsiake u
YCIIOBUSX 3aKJIIOUEHUSI JOTOBOPOB/COTJIANIICHHM, 3JIEKTPOHHON 3aKJIaHOW dYepe3 MOOHMIBLHOE
pUIOKEHUE (MPU HATUYUH TEXHUYECKOH BO3MOXKHOCTH):

7.19.1. baunk nampasisier Knuenty moroBop (coriaiieHue), 3JEKTPOHHYIO 3aKJIaTHYIO
myTeM pa3MeleHus: aoropopa (cornamenus) B ¢dopmare gopmare .pdf w/mnm .xml B pasnene
MOOWJIBHOTO TIPHJIOKEHHSI, COJEpIKAIlero JOKYMEHTBI, HalpaBiICHHBIC (TPEACTaBICHHBIC)
Knuenty ans noanucanusl.

7.19.2. JIns monmmucanuss KiweHTOM HaHHOTO J0TOBOpa (COTIIALICHHS)/3IEKTPOHHOU
3aknagHoi, Kiwment 3ampammBaer y banka OpHOpa3oBbId Mapoib MyTeM HaKaTHS
COOTBETCTBYIOIIEH KHONKH B MOOWJIBHOM TpHJIOKEHHH. [lociie MmosydeHHs BCIUTBIBAOIIETO
yBeIOMJICHHS / CMC-COOOIIeHUs, conaepkaiiero OaHOpa3oBblid Mapoib, KinMeHT moamnuchiBaeTt
JIOTOBOP (cornarieHue)/31eKTPOHHYIO 3aKJIaTHYIO u OTIpaBJISIET JIOTOBOP
(cornamenue)/>neKTpoHHY0 3akianaHyto B bank. Ilyrem BBoma KimenToMm ykazaHHOTO
OpnnopazoBoro napoiisg, KiineHT noaTBepkaaeT cBoe COrjache cO BCEMU YCJIOBHMSIMH JI0rOBOpa
(cornarieHus).

7.193. C wmomenta BBoja Kimentom OnHOpa3oBOro mapoiisi, JIOTOBOP
(cornameHue)/>NeKTpOHHAs — 3aKJajHas CUMTaeTcs MoAnucaHHbIM  KimeHToM  mpoctoit
AIIEKTPOHHOM MOATNHUCHIO, P YCIOBUH, 4TO KiTneHTOM Hcnonbp30BaHbl BepHble M ieHTH(UKaTOphI
(JIorun u Ilapons, mu6o Kopx nocryma, mnu Touch ID/Face ID) mpu Bxoje B MOOUIBHOE
IPWIOKEHUE, U oTHpaBieHHbIH bankoM OpHOpa30BBIN Naposib COBMAAAET C MPEJOCTABICHHBIM
Knuenrom OHOpPA30BBIM MTAPOJIEM.

7.19.4. lna noanucanus anekTpoHHoi 3aknaanon Y HOII bank nanpasnser Knuenty e€ B
dopmare .pdf n/mam .xml B MOOMIBHOE NMPUIIOKEHHE, BXOJAIIEE B COCTaB MHPPACTPYKTYpPHI
ANEKTPOHHOrO mpaBuTenbcTBa. llocne noamucanuss KIiMEHTOM 3JIEKTPOHHOM 3aKkiagHON B
MOOWJIBHOM NpUIoKeHuM baHka (IIpU HAJMYUU TEXHUYECKOH BO3MOMXHOCTH) HJIM MOOMIBHOM
MPWIOKEHNH, BXOJSIIEM B COCTaB MHPPACTPYKTYPbI 3JIEKTPOHHOIO MPABUTENIbCTBA, JOKYMEHT
HampaBisgercss B baHK IyTeM 3JEKTPOHHOTO B3aUMOJCHCTBUS MeXAy HWHPPACTPYKTYpoit
AJIEKTPOHHOI'O MPABUTENHCTBA U MH(POPMAIIMOHHBIMU cucTeMaMu baHka.

7.19.5. JloroBopsl (cornamieHus )/3J1eKTpOHHAs 3aKiia/iHas, 3aKIl0ueHHbIe MexX 1y bankom
u KinuentoM nyreMm Hcmonb3o0BaHUS MOOWJIBHOTO MPHJIOKEHHUS Ha YCIOBUSIX, YKa3aHHBIX B
HACTOAILLEM IYHKTE HMEIOT IOPUAMYECKYIO CHIIy, COOTBETCTBYIOIIYIO HOPUIMYECKOH CHIIE
AQHAJIOTMYHBIX 10 CMBICITY M COJEPKAHUIO NMHChMEHHBIX IOKYMEHTOB Ha OyMa)KHBIX HOCHUTENSX,
HOJNMCAaHHBIX COOCTBEHHOPYYHOM mMmoanmuchio KimeHTa M yHnoJIHOMOYEHHOTO MpeaCcTaBUTEN
banka, u sSBJISIOTCS TOCTaTOUHBIMU JTOKa3aTeIbCTBAMU MIPU PACCMOTPEHUU CIIOPHBIX CUTYAIHii, B
TOM YHCIJIE B CY/IE.

7.20. OtkpeiTHe/3akpbiTie KmreHTOM BKI1aa/TeKyIIEero cueTa B MOOMIBHOM IIPHIIOKEHUT
OCYILIECTBIISIETCS B CIEAYIOIIEM HOPSAIKE:

7.20.1. Knuent odopmiisier uepe3 MOOMIBHOE TIPHIIOKEHUE PACTIOPSDKEHUE Ha OTKPBITHE
BKJIa/1a, ITyTeM OE€3HAJIMYHOTO MEePEeBO/Ia Co cueTa uin Bkiaaa Kinuenra.
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7.20.2. B pacnopsokenun KnmeHTa  yka3plBalOTCST MapaMETpPbl  OTKPBIBAEMOTO
BKJIJIa/TEKYIIETO CYeTa JJIs BHIILIATHI TPOLIEHTOB 110 BKJIaAy (BU BKIIaga, CyMMa BKJIaJla, BaloTa
BKJIa/1a, CPOK BKJa/a, IPOLIEHTHAS CTaBKa IO BKJIAay, OTKPBITHE TEKYILETO CUeTa /sl BBIILIATHI
MPOLICHTOB M0 BKJAAYy (€CIM JTaHHOE YCIOBUE NPEIyCMOTPEHO JOTOBOPOM BKJIAJa) M HHbBIC
YCIIOBUSL pa3MELICHUs BKJIaga, a Takke HHPOpMalMs O CcYeTe WM BKJIajle, C KOTOPOro
OCYIIECTBIISICTCS NMEPEUNCIICHUE JICHEKHBIX CPEJICTB, AJI OTKPHITHS HOBOTO BKJIAJa.

7.20.3. Ha ocHOBaHuHU MOJay4eHHOTO OT KimeHTa pacnopsikeHHusl Ha OTKPBITHE BKJIaa U
MoCJIe BHECEHUsl JEHEXHBIX cpeiacTB Kimmenta Ha cuer Bkiaza B MOOMJIBHOM MPHIIOKEHUU
oToOpaxaercs craTyc 00 OTKPBITUU BKJIAA.

7.20.4. Pacniopsbkenue Knuenta Ha OTKpBITHE BKJIa/1a, ABISIONIEE ero ohepToi, OTKphITHE
Knuenty cuera BkJIaja/TeKyllero cuera JUisl BHIIUIATHI MPOLEHTOB MO BKJIAAY (€Ciau AaHHOE
YCIJIOBHE MPETYCMOTPEHO IOTOBOPOM BKJIa/a), SIBJIAIOIIECE akIlenToM baHka, BHECEHHE JIEHEKHBIX
cpeactB  KnumeHta Ha cueT BKJIaAa, SIBISIOTCS  JIOKYMEHTAMM, [OJATBEPKAAIOUIUMU
BoJIen3bsiBiicHne KimeHTa 00 OTKPBITHM BKJIQ/a/TEKYIIETO CUeTa JUIsl BHIIUIATHI MPOICHTOB I10
BKJIANYy.

7.20.5. JlokyMeHTaJIbHBIM MOATBEPKIACHUEM (akTa coBepuieHus KiueHtom omepanuu
pa3MeIIeHnsl CYMMBI JICHEKHBIX CpelCTB BO Bkiaf, siisercss YEK 00 ucnonHeHuu omnepanuu,
Bpimucka no cuery KiumeHra, B KOTOpOMl OTpa)x€Ha coBeplIeHHas omnepanusa. [lpu 3Tom
nucbMeHHas opma JloroBopa 6aHKOBCKOTO BKJIaJla CYUTAETCS COOJIFOJIEHHON B COOTBETCTBUU C
1. 2 crarbu 434 I'paxknanckoro konekca Poccuiickoit ®enepanuu.

7.20.6. 3akpbITHE cUeTa BKJIaJla OCYILIECTBIIETCS HA OCHOBAaHUU pacniopsbkeHus Kinenra
Ha 3aKphITHE BKJIaga, O(OPMIICHHOIO dYepe3 MOOWIBHOE IPHIOKEHHE, C BO3MOKHOCTHIO
0e3HANIMYHOTrO MepeBo/ia JCHEKHBIX CPEJICTB co cueTa Bkiana Kinuenta Ha cuetr BHyTpu banka
WIM Ha cueT B JpyroM baHke (IpW HAIMYUKM TEXHHUYECKOM BO3MOXHOCTH) MO YKa3aHHBIM
PEKBU3HUTAM.

7.20.7. Tlocne mepeBosia IEHEKHBIX CPEIACTB (POPMUPYETCS TUIATEKHOE MOpydeHHE 00
WCIIOJIHEHUM ONEpalllM, YJOCTOBEPAIOIIEe 3aKpbITUE CuUeTa BKJIaJa W MEpPeBOJ JACHEKHBIX
CPENCTB.

7.21. CTOpOHBI IPU3HAIOT, YTO PACHOPSHKEHNE HA OTKPBITHE/3aKPBITHE BKJIA/1a, TEKYIIETO
cyeTa JJisl BBIILJIATHI MPOIEHTOB IO BKJIAAY (€CIM JAaHHOE YCJIOBHE MPETYCMOTPEHO JOTOBOPOM
BKIIaga), opopmieHHoe KiueHTOM yepe3 MOOMIbHOE MPUIIOKEHUE, CUUTAETCS TMOIMUCAHHBIM
KnrentoM mnpocTod AIEKTPOHHOW MOANKCHI0, €cid  KIIMEHTOM HCMOJb30BaHbl BEPHBIC
Wnentudukatopsl npu Bxoae B MoounsHoe npunoxenue (Jlorun u [apons, mu6o Koa gocryma,
umn Touch ID/Face ID). JokymeHThl, moamucaHHbie KIHWEHTOM MpPOCTOM 3IEKTPOHHOU
MOJIMUCKIO, IPU3HAIOTCS PAaBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)kHOM HOCHUTEIE, TOITUCAHHBIMU
COOCTBEHHOPYYHOU TOAMHCHI0 KimeHTa W SBISIIOTCS JAOCTaTOYHBIMHU JIOKA3aTEIbCTBAMH TPHU
PAacCCMOTPEHHMH CIIOPHBIX CUTYAIlN, B TOM YUCJE B CY/JIE.

7.22. Ortkpertue/3akppeitie Kmuentom cuera B JIM B MOOWIBHOM MPUIIOKCHUH
OCYIIECTBIISIETCS B CIEAYIOUIEM TOPSJIKE:

7.22.1. Kimuent odopmisieT yepe3 MOOUIIbHOE TPHIOKEHUE 3asBICHUE O 3aKITFOYCHUH
Horosopa BCBIM u oTkpeiTHH cueta B [IM.

7.22.2. Ilpn otkpseiTnn cueta B JIM KimeHTOM yKa3bIBarOTCS BUJI IParoleHHOIo MeTajuia
Y UHBIE YCIIOBUSL.

7.22.3. Ha ocHOBaHMM nonydeHHOro ot KimeHrta 3asBneHus o 3akimroueHuH JloroBopa
BCB/IM u oTkpbITHH cueTa B [IM B MOOMIBHOM MPUIIOKEHUH 0TOOpAKAETCs CTaTyC 00 OTKPBITUN
cuera B /M.

7.22.4. 3assnenue Knuenra o 3akmouenun Jlorosopa BCBIM u otkpeiTiu cueta B JIM,
spisttorieecs: odeproit, oTkpeiTne Kiumenty cuera B JIM, sBastomeecs akmenTtoM baHka,
SABJISIIOTCA  JIOKYMEHTaMH, TOJTBEPKAAIONIMMU BOJeu3bsBieHUe KimeHTa O 3akiIioueHUuu
Horosopa BCBJIM u 00 otkpeitTun cuera B JIM. Ilpu stom mucemenHas ¢opma [loroBopa
0aHKOBCKOTO CYETa CUMUTAETCS COOMIOCHHONW B COOTBETCTBUU C 1. 2 cTathu 434 I'pak1aHCKOTO
konekca Poccuiickoit denepanum.
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7.22.5. Tlocne otkpeiTus cuera B JIM KimeHT MoOXeT coBepiiaTh 4epe3 MOOHIBLHOE
NPUIIOKEHUE OINEPALUH 10 CUETy (CACIKH MOKYIKH/IPOAAXH IParoleHHbIX METAJJIOB), IIyTeM
MoJlayul pacropsbKeHusl Ha nmpuobpeTreHue y banka nparorneHHoro Meramia/peanusannio banky
JparolieHHoro Meramwia. B pacnopspkeHnn KiMeHT ykas3bplBaeT KOJIMYECTBO JIParoli€HHOIO
MeTaia, KOTupoBKy banka.

7.22.6. Ilpu nonyuenun ot KnmeHrta pacnopsbkeHuss baHK NOATBEP)KIAET €ro ImyTeM
npoBefeHus omepaiuii mo cuery Kiumenrta. JlokyMeHTalbHBIM TMOATBEpXKIACHHEM (akTa
coBepuieHust KimmeHTOM omepanuu mo 3a4vclICHUI0 Ha CUET/CIHMCAHUIO CO CYeTa JAPAroleHHBIX
METAJIJIOB, SIBJISIETCS BBINMKUCKA MO cueTy KineHnrta, B KOTOpOi OTpa)keHa COBEpILIEHHAs Omnepanus
(oToOpakaeTcsi B MOOMIIBHOM TIPUIIOKEHUH ).

7.22.7. 3akpoeiTue cueta B JIM u pactopxkenue JloroBopa BCBIM ocyiecTBisieTcsa Ha
OCHOBaHMHU 3asBieHUs KimeHta Ha 3akpbITHEe cyera, O(QOPMIECHHOTO Yepe3 MOOHMIbHOE
MPUIOKEHUE, IPU OTCYTCTBUU OCTaTKa B IPArolleHHBIX MeTaiaX Ha cueTe. B ciydyae Hanuuus
OCTaTKa Ha CYETEe B JIparoleHHbIX MeTaju1ax, KiueHT 00s13an peaan3oBaTh AparoleHHbI MeTal
banky myTeMm coBepIIEHUS CAETKA MPOJaXH IParolleHHOTO MeTala B COOTBETCTBUU C
JEHCTBYIONIMM 3aKOHOAATENbCTBOM PD U B opsIke, 37I05KEHHOM B I1. 7.22.5, 7.22.6 HacTos111€r0
[Tonoxenus.

7.22.8. Ilocne peanuzanuu AparolieHHbIX MeTawioB KiueHT ¢opMupyer 3asiBI€HHE O
3akpbiTuu cueta B JIM. Ilocne 3akpbiTus cuera B JIM pactopraercs {orosop bCs/IM.

7.23. CTOpOHBI TNPHU3HAIOT, YTO 3asABICHHEC HA OTKPBITHUE/3aKpbITHE cdyeta B M,
opopmiennoe Kirenrom uepe3 MOOMIbHOE MPUIIOKEHHE, CYMTACTCS MOAIUCcCaHHbIM KineHTom
IPOCTOH 3JEKTPOHHOW TOANHCHI0, ecnu KimeHTom ncnonb3oBaHbl BepHble MneHTH(UKATOPHI
npu BxoJie B MoOmibHOe npunoxenue (Jlorun u [Tapons, mu6o Kog nocryna, unu Touch ID/Face
ID). HdoxymeHTsl, moamnucanHble KIMEHTOM MpOCTOM 3JEKTPOHHOM MNOANUCHIO, NMPU3HAKOTCS
PaBHO3HAYHBIMM JIOKYMEHTaM Ha OyMa)KHOM HOCHTENE, MOJMHUCAHHBIMU COOCTBEHHOPYYHOU
noanuceio Kimenra u BIsS0TCS 10CTaTOYHBIMU JJOKa3aTeNbCTBAMU IPU PACCMOTPEHUH CIIOPHBIX
CUTyalluii, B TOM YHCJIE B CYJE.

7.24. Bpemennasi 6:10kupoBka/pa3zoiaokupoBka qocryna Kiuenra k MobunsHoMy OaHKy
MOXeET OBITh IPOU3BEICHA:

- npu obpamenun Knuenrta B opuc banka, eciau mHoe He MPETyCMOTPEHO JOTOBOPOM,
3aKJIFOYeHHBIM Mex 1y bankom u Knenrowm;

- yepe3 KonTakr-1ientp banka no Homepy, yka3aHHOMY B IOTOBOPE, 3aKIFOYEHHOM MEXAY
bankom u Knurenrom.

7.25. KiomeHT  MOXET  BOCHOJb30BaTbCsl  YCIYraMu/COBEpUIMTb  OIEpalyH,
IpPeIyCMOTPEHHBIMU HacTosiuM Pa3zienoM (B ToM uuciie OpoKepckue/1eno3uTapHble YCIyrH), B
andHoM kabOuHere «XaynBa-CoBKOMOAHK» HE TOJBKO yepe3 MOOUIIbHOE NMPUIIOKEHUE, HO U Ha
caifre https://halvacard.ru/lk (manee - web-Bepcusi), a Tak e WHbIE MOOHIIbHBIE IPHIIOKEHUS ITPU
HAJIMYUU TEXHUYECKOM BO3MOXKHOCTU. Perucrtpauus B nuyHOM KabuHere web-Bepcuu
IPOM3BOJUTCS MO HOMepy JelcTByromell baHkoBckoil kapTel (IIpH OTCYTCTBHM baHKOBCKOM
KapThl PErucTpanusi MPOW3BOIUTCS TO HOMEpPY OTOBOpa BKJIada/kKpeauta/cdera). KiueHT
3aBepLIacT perucrpanuio BeegeHueM OmHOPa30BOro Mapois, KOTOpbId HanpasisieTcss KinueHTy
Ha ABTOPH30BaHHBIA HOMED TenedoHa.

7.25.1. [locne mepBoro Bxojia B INUHbIN KabnHET web-Bepcun KimeHT MOXKeT ycTaHOBUTh
OJIMH W3 BapHaHTOB BXOJa: MO JIOTHHY (MPUAyMaTh)/ABTOpU30BaHHOMY HOMeEpy TenedoHa U
napoJio (MpUaAyMarTh).

7.25.2. Ecniu KnneHT paHee mpoImen perucTpanyo B MOOUILHOM MPUIIOKEHUH «XajiBa-
CoBkoMOaHK», TO MM BXOJAa B JMYHBIA KaOWHET web-Bepcur HEOOXOAMMO BBECTH
YCTaHOBJICHHBIE UM JIOTUH U HapOJib.

7.25.3. Tlopsnok mpenoCTaBIEHUS] YCIyr/COBEpIIEHHs oOmepanuid B MOOWUIBHOM
npunoxennn «XanBa-CoBKOMOAHK», TIPEAYCMOTPEHHBIN HacTosmuM Pa3aenom, mpumeHseTcs
IpU TMPEIOCTaBICHUHN YCIIYT/COBEpIICHUU OIEpaluil B JIUYHOM KabuHete web-Bepcun (mpu
HAJIMYUU TEXHUYECKOW BO3ZMOXKHOCTH).
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7.26. Ilpn HaMMUMK TEXHUYECKON BO3MOXKHOCTH, KiTMeHT BIpaBe yepe3 JTMYHBIA KaOWMHET
web-Bepcuu nojgaBaTh B baHk:

— JOKYMEHTHI, B TOM 4ncie B (opmare .pdf, moanucannbie mpocTol 3MEKTPOHHON
MOIMTMCKI0, TPeOyeMbIe IS 3aKITIOUYCHIS JIOTOBOPA O OPOKEPCKOM 00CITY)KHBaHHUH/ ICTIO3UTAPHOTO
JIOTOBOPA;

- nopyudenusi B gopmare .pdf Ha TOpProBble W HETOProBbIE OIEpallMM B pPaMKax
OpOKEepCKOro 00CITyKUBAHHUS,

— nopy4enus ¢popmare .pdf Ha Jemo3uTapHBIE ONEPALUU B paMKax JEMO3UTaAPHOTO
00CITy)KUBaHUS;

- OpraHHU3aIIOHHO-PACTIOPSAUTENbHBIC JIOKYMEHTBI B pamKax
OpOKEepCKOro/IenO3UTapHOr0  OOCITY>KMBaHHs  (3asBICHHE HA pPACTOPKEHHE JIOTOBOPA,
JIOKYMEHTBI, MTOATBep:kaatolue coorpercTeue Kimenrta tpeboBanusam uia npusHanus Kinuenra
KBAJTM(HUIMPOBAaHHBIM HWHBECTOPOM, W WHBIE) B ¢opmare .pdf, moamucaHHbie MOPOCTON
AIIEKTPOHHOU MOJIIHUCKIO.

7.27. DnekTpoHHBIE IOKYMEHTHI (B ToM umcie B ¢opmare .pdf), momaBaemble
(nampaBnsiemble) Knmentom B bank depe3 muuHblii kabuHeT web-BepcuH, CUHUTAETCS
noanucanHeiMM KUIMEHTOM IPOCTOM 3JEKTPOHHOW IMOANMCHIO, €ciii KIIMEHTOM HMCIOJIb30BaHbI
BepHbIe MeHTndukaTopsl npu Bxoje B IUYHBIA KabuHeT web-Bepcun (Jlorun u Ilapons, mu6o
Kox nocrtyna), u ornipaBnensbiii bankom OHOpa30BbIi MapoJib COBMNANAET C MPEJOCTABICHHBIM
Knuentom OgHOpa3oBBIM MapoiieM, MpU YCIOBUHU, UYTO BpeMs €ro AEHCTBUS HE HCTEKJIO (10
ycayram/onepanusaM, TpeOyromuM noaTrBepxkacHus OIHOpa3oBbIM maposieM). JIOKyMEHTHI,
noanucanHpie KinveHToM mnpocTol SIEKTPOHHOM MOMMUCKHIO, MPU3HAIOTCS PAaBHO3HAYHBIMU
JIOKyMEHTaM Ha OyMa)XHOM HOCHTEJE, IOJIMCAaHHBIMU COOCTBEHHOPYUYHOU nojanuceio Kiuenra
U SBJIAIOTCS JOCTaTOUYHBIMU JIOKa3aTeIbCTBAMH MPU PACCMOTPEHUM CIIOPHBIX CUTyalUi, B TOM
YHCIIE B CYJIE.

7.28. Knuenrawm, 3akmounBiunm Jlorosop JbO ¢ bankom npu npoBeaeHun Y IpoLIEeHHOM
uaeHTuukanuy, baHk mpenocTaBiseT CIEAYIOLUN MepedyeHb olepaluil yepe3 MOOUIbHOE
npuioxeHne «CoBkoMOaHK MHBecTHIIMH», a TakXKe 4yepe3 HMHble MOOWIIbHBIE MPHIIOKEHHUS,
(GyHKIIMOHAJIbHBIE BO3MOXHOCTH KOTOPBIX MPEAYCMaTPUBAIOT BO3MOXKHOCTh OKa3zaHusi bankom
yCIIYT Ha PbIHKE LIEHHBIX OyMar:

- NOJNMCAaHWE M Tojaya JOKYMEHTOB, IOJAMUCAHHBIX MPOCTOM 3JIEKTPOHHOMN
MOJIITHUCHIO, HEOOXOIUMBIX TUISE 3aKJII0UYEHUS JI0TOBOpa 0 OpoxepcKoM
00CITy’)KUBaHUH/IEIO3UTAPHOTO JIOTOBOPA;

- 10J1a4ya NOPYYEHUI Ha TOPrOBbIE U HETOPrOBbIE ONEPAIH B paMKaX OpOKEepCKOro
oOciyxuBaHus (B ToM uncie B popmare .pdf, moAanrcaHHbIX TPOCTOM 3JEKTPOHHON MOAINKCHIO;

- nojaya TMOPYYEHUH Ha JIEMO3UTapHbIE OMNEpalud B pPaMKax JeMO3UTapHOro
oOciy>xuBaHus (B TOM uncie B ¢popmare .pdf, moanucaHHbIX TPOCTOM 3JIEKTPOHHOM MOIHCHIO;

— HanpaBieHue (momava) Komentom B aapec baHka — opraHu3anmoHHO-
pacropsAUTENbHBIX JOKYMEHTOB B paMKax OpOKEpCKOro/Ieno3UTapHOTO OO0CTyKHUBaHUS
(3asBJIEHMI Ha pacTOpKEHHE I0TOBOPa, JOKYMEHTOB, MOATBEPKIAIOIINX COOTBETCTBHE KIIMEHTA
TpeGoBaHUAM 15 Tpu3HaHus KireHTa KBaau(uIUpOBaHHBIM HHBECTOPOM, U MHBIX) B (hopmate
.pdf, moanMCaHHBIX TPOCTON JIEKTPOHHON MOANUCHIO;

- MOJIyY€HUE ONEpPAaTUBHBIX KOHCYJbTAllMi y COTpYyAHHUKOB baHka mocpeincTBoM
cepBuca «Hat», B TOM 4Hcie 1ojava 3asBIeHUI (peTeH3 ).

7.1. MPEJJOCTABJIEHUE YCJIYT YEPE3 JINYHBIN KAGUHET

7.1.1. bank mnpenoctaBnsier Knmenty oOcmyxuBanue uepe3 JInyHblii kabuneT mnpu
HAJINYUU TEXHUUECKOW BO3MOMKHOCTH.

7.1.2. Tlopsanok noaximouenus Kinuenra onpenenen B CornameHuu - odepre o mopsake
JIEKTPOHHOTO  JTOKYMEHTOOOOpOTa UM HCHOJb30BAaHUS AJIEKTPOHHOM NOJNHCH B  ILEJAX
3aKJIFOYEHHUS JIOTOBOPOB KOMIUIEKCHOTO OOCHTY>KMBaHHMS W HUHBIX JOTOBOPOB OaHKOBCKOTO
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nponykta / Cormamenun -  odepre O MOPSAIKE DIEKTPOHHOTO JOKYMEHTOOOOpOoTa H
UCTIOJIb30BaHUS AIIEKTPOHHOM noamnucu B nudHoM kabuHere OO0 «CoBKOMOAHK CTpaxoBaHUE
KHU3HU» B 1LIEJSAX 3aKIIOUCHMsI IOTOBOPOB KOMIUIEKCHOTO OOCIYXHBaHMS M MHBIX JIOTOBOPOB
0AaHKOBCKOTO TMpPOAYKTa, pa3MELICHHbIM Ha o¢unuaasHoM caidte banka mo anpecy:
www.sovcombank.ru.

7.1.3. baHK MpenocTaBisieT YCIyrd, B TOM YHCJe 0 DJIEKTPOHHOMY JIOKyMEHTO000pOTY
MOCPEJICTBOM B3aUMOICHCTBUS Yepe3 JIMUHbIN KaOHHEeT.

7.1.4. bank npenocrasnser Knuenty noctyn B JIMuHbI KaOMHET IPpU HAJIWYUU paHEe
npoBefieHHOW — Mnentuduxanmm — gusnueckoro - JMua,  OJAHOBPEMEHHO  SIBJISIOLIETOCs
€IMHOJIMYHBIM HWCIOJHUTENBHBIM OpPraHOM IOPUAMYECKOrO JIMLIA / HWHIUBUAYAJIbHBIM
npeanpuHuMareseM / GU3NUecKuM JIMLOM, 3aHUMAIOIIEeCcs: B YCTAHOBJIEHHOM IOPSAJIKE YaCTHOU
IIPaKTUKOM.

7.1.5. lTlommucate mnpoctoit Ol B JluuHom kabuHeTe BO3MOXKHO CIEAYIOIIUE
DJEeKTPOHHBIE JOKYMEHTBI/ DIIEKTPOHHBIE 00pa3bI:

- [TpoTokobl 06 N30paHUN PYKOBOIUTEIIS;

- VYcraB (mocneaHsist 3aperucTpupoBaHHast KOMMs);

- TekcT n3mMeHeHu B Y CTaB;

— CsugerensctBo MHH;

- IIpuka3 0 Ha3HAUYEHUU JOBEPEHHOTIO JINLIA HA I0JKHOCTB;

- Jlorosop mexnay Oeneguunapom u Kiuenroml;

— JInneH3us;

- CaenieHus 0 EPCOHAIBHOM COCTAaBE aKLIMOHEPOB;

- [Ipoune TOKyMEHTHI.

7.1.6. Tlonnmucanue DNEKTPOHHBIX TOKYMEHTOB/ DJIEKTPOHHBIX 00pa3oB npoctoit OII B
JlnuHoM kaOuHeTe BBINOJNHAETCS B pe3ylbTare coBeplieHus KiIueHTOM COBOKYMHOCTH
CIEAYIOIINX ACHCTBUN:

- nepexoa B JInunblii kabuHeT mo ccwuike https://business-online.sovcombank.ru

/https://otkrytiescheta.sovcombank.ru, HanpaBieHHOM bankoMm B cMc-nTUChME;

- BBITIOJTHEHNE ABTOPH3ALIHY;

- 3aroJIHeHNE JaHHbBIX (DOPMBI;

- 3arpy3ka JJOKyMEeHTOB;

- Ha)kaThe KHONKU «roanucars [1911».

7.1.7. DnexTpoHHBIE JOKYMEHTHI/ DIEKTPOHHBIE 00pa3bl, mogaBaecmbie Kinnentom B bank
yepe3 JIuunplii kabuHer, cumTaroTca mnoanucaHHbIMU Kimmentom [IpocToit a1eKTpoHHOMN
noanuceto, ecnu KinmenToM ucnonb3oBaHbl BepHble WneHTHduUKaTOphl Mpu BXoie B JInuHbIi
KaOHMHET, U OTIpaBlieHHbI bankoMm Ha ABTOpH30BaHHBIN HOMep TenedoHa SMS-kon coBnagaer
C MpeocTaBIeHHbIM KITueHTOM, MpH yCIIOBUH, UTO BPEMS €TI0 IeUCTBUS HE UCTEKIIO. JIOKYMEHTHI,
noanucanHele KimentoMm [IpocToil 371€KTpOHHOM NOANMCHIO, MPU3HAIOTCS PAaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTeEJNe, OJMUCAaHHBIMU COOCTBEHHOPYYHOU noamnuchio Knnenra
U SBIAIOTCS JOCTaTOUHBIMM JIOKA3aTEIbCTBAMM IPU PACCMOTPEHUHU CIIOPHBIX CUTYallUl, B TOM
YHClie B Cy/IE.

8. NPEJOCTABJEHUE YCJIYT YEPE3 YCTPOMCTBA
CAMOOBCJIYKUBAHUA

8.1. bank npenocrasnser KinueHTy BO3MOKHOCTh OCTYyNa K cYeTaM, OTKPBITHIM B baHke,
npoBe/ieHUs] OAHKOBCKUX OIEpaIiii uepes ycTpoiicTBa camoobcnyxuBanus banka npu Hamuauu
TEXHUYECKOM BO3MOXKHOCTH U HamuuK y Knunenrta nerictByromeid bankoBckoit kapthel. JlocTyn
IPEOCTABIISCTCS IPH UCIIOIB30BaHNU bankoBcko# kapTel wim Unentudukaropos Knuenra.

! TIpenocrasnsercs B ciydae OTKPBITHS HOMUHAILHOTO CYETa B MONb3Yy GeHeduImapa.
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8.2. Ha ycrpoiicTBax caM0o0OCITy>KMBaHUs, MPU HAIMYNUA TEXHUYECKOW BO3MOXKHOCTH,
KiueHTsl MOTyT OCYIIECTBIIATD CIENYIOIINE ONEPaLlUU:

—  TMONOJIHEHHE HAIMYHBIMHU JCHEKHBIMU CPEJCTBAMU U CHSITHE HAIMYHBIX JIEHEKHBIX
CpeACTB B BamoTe J[0oroBopa u B BAJIKOTE, OTIIMYHOM OT BatOThl JloroBopa;

—  oIuUIaTa ycIyr;

—  TEepeBOJ JEHEXKHBIX CPENICTB;

— mnosiyueHue nHpopManuu o0 OCTaTKe JCHEKHBIX CPEACTB HA CUETAX;

— TIONOJHEHHE CYeTOB/BKIanoB KiueHta, B TOM 4Mcie orara 3aJ0JDKEHHOCTH IO
Kpenury;

—  UHbBIE onepanuu Ha yemoTpenue banka.

8.3. Ilpu npoBeneHny onepanuy BHECEHUS JEHEKHBIX CPEICTB Ha cueT baHKOBCKOM KapThl
JOCTYMHBIA JUMHUT 1O bBaHKOBCKOM KapTe yBeJIMYMBAETCS, KaK MPaBUIO, B TEUEHUE IHS
IIPOBEJICHUS Ollepalty, HO HE II03/IHEE CIIEIYIOIIEro JHS 3a JHEM IIPOBECHUS ONEpaliH.

8.4. Ilpu mpoBefeHHH OMEpallMd BHECEHHUS JEHEKHBIX CPEACTB 3aUUCISIETCS CyMMa,
noareepkieHHas KimeHToM 1o pesyiabTaTaMm IepecueTa, OCYILIECTBIISIEMOIO YCTPOWCTBOM
camoo6cnyxxuBanus B npucyTctBun Kinenrta. Buecennbie KiimeHToM GaHKHOTHI, HE MPOILIE/IINE
KOHTPOJIb, OCYILECTBIISIEMBI YCTPONCTBOM CaMOOOCTYKMBaHUs, B IIEpPECUETe HE yYaCTBYIOT U
aBTOMAaTUYEeCKU Bo3BpamiaroTcs KnueHty. Bunasl v BamoTa cueToB, Ha KOTOPBIE MOTYT OBIThH
BHECEHBI JCHEKHBIE CPEJCTBA Yepe3 YCTPOWCTBO CaMOOOCITY)KMBAHUS, ONpeneNsaoTcs bankom
UCXOS U3 TEXHUUECKONU BO3MOKHOCTH.

8.5. TlepeBoabl M IMIATEXKHU Yepe3 YCTPOMCTBO CaMOOOCIYKHMBAHUS OCYILECTBIISIOTCS B
Batote Poccuiickoit @enepanuu He3aBUCUMO OT BUJA BaIOTHI, B KOTOPOH 3akitoueH J{orosop.
[Tpu OTCYTCTBUN/HEAOCTATOYHOCTH JACHEKHBIX CPEJICTB HA CUETE JJISI OCYIIECTBICHHUS MEPEBOIA
WIM TUIaTeXa dYepe3 YCTPOHCTBO CamMOOOCTYKHBAaHUS, CIHCAHUE [EHEXKHBIX CpPEICTB He
OCYIIIECTBIISIETCS, YCIAYTY MO EPEBOY UIIH IIJIATEKY Yepe3 YCTPOHCTBO camoo0OcykuBanre bank
HE OKa3bIBacT.

8.6. O coBeplIEHNH ONEPALUU C UCTIOJIB30BaHUEM YCTPOICTBA caMo00CTy)KUBaHus, bank
uHpopmupyer Kinenra myrem oToOpa)keHHsI COOTBETCTBYIOIIEH MHPOpPMAIIMM HA €ro dKpaHe,
yepes cepBuc MHTepHEeT-0aHK, a TaKk)Ke UHBIM CIIOCOOOM, MTPETYCMOTPEHHBIM COOTBETCTBYIOLIUM
Jorosopom.

8.7. Ilpu popmMHupoBaHUM PACTIOPSKEHUSI HA MEPEBOJ JEHEXKHBIX CPEACTB MOCPEICTBOM
yCTpoiicTBa caMo00OcTyKMBaHUs baHka miuaTenbUIuK 3asBisieT U MOATBEPKIaeT HH(POPMAIIUIO O
TOM, YTO IOJIy4aTeJIeM JCHEKHBIX CPEJICTB SABJSETCS HETIOCPEICTBEHHO MIATEIbIINK.

8.8. VYcmyrw/onepanuu, NpeayCMOTPEHHBIE HacTOSIIMM Pa3nenoM, CcoOBeplIeHHbIE
KnnenToM mocpeacTBom yCcTpoicTBa caMOOOCITYKUBaHUSI C UCTIOJIb30BaHNEM baHKOBCKOM KapThl
n npucBoeHHoro e [IMH-koma cuurtaroTcs coBepiieHHbIMU KiHEHTOM M MNOANHMCaHHBIMU
AQHAJIOTOM COOCTBEHHOPYYHOM MOAMMCH, TO €CTh NMPU3HAIOTCS PAaBHO3HAUYHBIMH JIOKYMEHTaM Ha
OyMa)XHOM HOCHTENEe, TMOJIIMUCAaHHBIM COOCTBEHHOPYYHOW MOANUCHhI0 KiHMeHTa u MmopoKIaroT
aHAJIOTUYHBIC UM MPaBa U 0053aHHOCTH, 00JIATAIOT IOPUINIECKOMN CHIION.

9. HPEJOCTABJIEHUE YCJAYI YEPE3 KOHTAKT-LHEHTP

9.1. Konrakr-nieHTp baHnka npenocrasisieT KpyriioCyTOUHOE 00CTyKUBAaHUE KIIMEHTOB 110
TenedoHy (4epe3 oneparopa Wik B aBTOMaTHUYECKOM PEKUME).

9.2. B cooTBeTCTBHH C NpaBuiaMH Hactosiero Pasnena bank okassiBaer KineHnty mo ero
YCTHOMY 3asBJICHHIO, IiepeilaHHOMY 110 TenedoHny B Konrakr-nenTp banka, ciaenyromme yciayru
(TIpM HATMYMH TEXHUYECKOH BO3ZMOKHOCTH):

— IpenoctaBieHHME oOOmUX cBeAeHWH o banke, mnpeanmaraeMpIX MpOAYKTax Iist
(Gu3nMYecKux JIMI M OKAa3bIBAEMBIX YyCIYrax, YCJIOBUSX OTKPBITHA U OOCITyKUBaHUS
CUETOB/BKJIAJIOB, 00 Hcmob30BaHNK bankoBckux kapt u [lnatexxupix Cucremax;

— IpenocTaBieHHE HH(OpPMAIMM O PACIONOKEHUH M pekuMme paboTbl O(pUCOB U
YCTpOHCTB camoo0cnyxuBanus banka;
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— OTKpBITHE BKJIaga (AOCTYMHO WCKIIOUUTENbHO 11 KineHTOB, SBASIOLIUXCS
pesunentamu Poccuiickoit denepanun);

—  TpeaBapHUTEIbHBIN 3aKa3 BhIIAYH JICHEKHBIX CPEJICTB CO CUETA/BKIIANIA;

—  OnoxupoBka baHKOBCKOH KapThl;

—  cooOmenue Kiimentam o mpuHSATHIX PEIICHUSIX 110 KPEAUTHBIM 3asiBKaM KIineHToB;

— MPUHATHE YCTHOTO 3asiBiicHUus KimeHTa Ha BKIIIOUEHHE B MPOTPaMMYy CTPAaXOBaHUs B
cootBeTcTBUM ¢ Paznenom 9 Hacrosmero llonoxenus;

—  IPUHATHE YCTHOrO 3asBiieHUs KiMeHTa Ha HCKIIFOYEHUE U3 TPOrpaMMBbl CTPaXxOBaHUS
B cootrBeTcTBHU ¢ Pasaenom 9 macrosmero IlomoxeHus;

—  IpUHATHE YCTHOT'O 3as1BJICHUSA (rostocoBoit aKLEIT) Kimmenra 0
MOJIKJIFOUEHUH/OTKIIFOUEHUU Y cIIyT (TepedeHpb Y eyt onpenensercs bankom);

— mpenocraBieHne B baHK pa3oBOro/moctosHHOro pacnopsbkenus Kiumenta Ha
MepPEeYUCIICHNE ICHEeXKHBIX CPEACTB (Ha BKJIa, MeXIy cuetamu onHoro Kiuenra Buytpu banka, B
CYET MOTallleHUs 3aJ0JDKEHHOCTH 110 Kpenuty, B cueT oriaThl MOJKIIOYEHHBIX YCIYT, U B UHBIX
CIIy4asix, IpeqyCMOTPEHHBIX HacTosumM [lonoxenuem)

—  u3MeHeHue ABTOPHU30BaHHOTO HOMepa TenedoHa;

— pactopxkenue KpenutHoro 1poroBopa npu OTCYTCTBUM 33J0JDKEHHOCTH U IPHU
HYJIEBOM OCTAaTKE Ha CUETE.

9.3. bank Takxke BnpaBe yepe3 Konrtakt-ieHTp oOpatuthecs K KiueHTy (OCyliecTBUTH
3BOHOK KiMeHTy) ¢ mpeioeHUeM BOCHOJIb30BaThCsl ycayramu baHka, mpeaycMOTpeHHBIMU
JloroBopom.

9.4. Unentndukanus u Ayrentudukanus Kinuenra npu ero 3BoHKe B KoHTaKT-meHTp
banka B 3aBUCMMOCTH OT BUJa yclyru, kotopyto opopmisier Knuent B Konrakr-nientpe banka,
MPOBOJIUTCA TPHU HAIMYMU TEXHUYECKOW BO3MOKHOCTH, B aBTOMATHUUYECKOM PEXHME WU B
ABTOMAaTHYECKOM peXHMMe U uepe3 coTpyAaHuka KonrtakT-neHTpa baHka, mnpu oTCyTCTBUU
TEXHUYECKON BO3MOKHOCTH — TOJIBKO 4epe3 coTpyaHuka Konrtakr-nientpa banka.

9.5. Unentudukanus u Ayrentudukanus Knuenra npu 3BoHKe coTpyaHuka KoHTakr-
neHtpa banka KiumeHnTy ¢ mpemsio)keHHeM — BOCIOJIb30BaThbes — yciyramu — banka,
MPEAYCMOTPEHHBIMH Y HUBEPCAIBHBIM JIOTOBOPOM, MPOBOJUTCS TOJIBKO YE€pe3 COTPYAHHMKA
KonTakr-ienTpa banka.

9.6. Iopsanox mpoenenus Uaentuduxamuu u AyreHtudukanuu Knuenra B KoHrtakr-
neHTpe baHka MOXeT OTIMuYaThCs B 3aBUCHUMOCTH OT HOMepa TesiepoHa, C KOTOPOro MO3BOHUII
Knuent: ¢ ABTopu3oBaHHOrO Homepa TenedoHa (IpHU HATMUMK TEXHUYECKOW BO3MOKHOCTH
OTIpENIeTTUTh YKa3aHHBIM HOMEp B cucTteMe banka) uiau ¢ Apyroro Homepa MoOMIBHOTO TenedoHa
Kinuenra.

9.7. Unentudukanus u Ayrenrudukanus Knvenra B Konrakr-ientpe banka cunratorces
HaJUIeKAIMMMUA U YCHEIIHbIMHM, eciu KIIMeHT BepHO OTBETHJI Ha BCE BOIPOCHI, 3a/JlaHHbIC
corpyanukoM KoHrakT-nieHTpa banka.

9.8. VYcnyru/omepanuu, NpeayCMOTpEHHBIE HacTosiuM Pasgenmom (B ToM 4Hcle
Pa30BBIE/TIOCTOSIHHBIE PACTIOPSDKEHUS HaA TEPEYUCICHUE JEHEXHBIX CPEJICTB), COBEPIICHHBIC
Knuentom mpu obOpamenun B KouTakT-nieHTp baHka ¢ HCmonb30BaHMEM BEpHOro Habopa
COOTBETCTBYIOIIMX JUIsl JTaHHOTO BHJa ycayru/onepanud HaeHTH(UKATOPOB CUUTAIOTCS
coBepieHHbIMU KitneHTom.

9.9. bank octaBisier 3a co0oil mpaBo B J1000€ BpeMs 1O COOCTBEHHOMY YCMOTPEHHIO
WU3MEHATHh Habop yciyr, mpeaocTtaBisieMbix Kmmenty uepes Konrtakt-LleHTp, m3meHsTH HabOp
WUnentudukatopoB, KOTOpble NpuUMeHstoTcs npu Waentuduxanyu u AyreHTUdUKaIUU s
OKa3aHus TOM wnm WHOW ycrmyru KimeHTy, a Takke MOJHOCThI0 MpeKpaTtuTh paboTy KoHTakT-
IlenTpa, Kak ¢ mpeaBapUTEIbLHBIM YBEIOMJICHHEM, TaKk U 0€3 MpeABapUTEIbHOTO YBEIOMIICHUS
Kinuenra.

9.10. Homepa tenedonoB, mo koropeiM Konrtakt-IlenTp banka mpemocraBiser yciyru
Knuenty, pazmemniarorcs Ha oduimanbHOM caiite baHka, B J0roBope, 3aKIIOYEHHBIM MEXKIY

baukxoMm u Kinentom.
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9.11. B cnyuae nmonmydenus yciyr uepe3 Konrtakr-llentp banka mo nmuausim tenedoHHOM
CBs13U (BKJIIOYAst MOOMIIbHBIC M MHBIE BUBI Tele()OHHOM cBsA3H), KineHt monumaer, 4ro oOiieHne
IPOU3BOJUTCS C MCIIOJb30BAaHUEM OOBIUHBIX TENC(POHHBIX JIMHUN CBA3M 0€3 NpPUMEHEHUs
JIOTIOJTHUTEIIBHBIX CPEJICTB O0ecredeHrs: KOH(PUACHIIMATFHOCTH Pa3roBOpoB. B cBs3u ¢ 3TuM
Kiment cornamaercss HECTM BCE PHUCKH, CBA3aHHBIE C BO3MOXHBIM HApYyIIEHUEM
KOH(HICHIIMATIHLHOCTH U IIEIOCTHOCTH MH(DOPMAINH, a TaKKe BO3MOXXHBIMH HEIPABOMEPHBIMU
JNEUCTBUAMU TPETHUX JIMLI.

9.12. bank BIIpaBe OCYLIECTBHUTH 3amKCh TenedoHHoro pasrosopa ¢ Kimenrom. Knuenr,
B3auMozeicTBys ¢ bankom uepe3 KoHrakr-ieHTp baHka, TeM cambIM IIPEROCTaBIISIET CBOE
coryiacue baHky Ha ocylecTBIIEHHE MM 3amucu TenedoHHOro pasroBopa ¢ Kimentom. bank u
KnueHT moaTBep)kJaroT, 4TO 3alUCh TAKOrO TEJIe(MOHHOIO Pa3roBOpa SIBJISIETCSA JTOCTaTOYHBIM
JOKYMEHTAJIbHBIM TOJATBepXkaeHUEeM (¢akrta mnoxaun Kimenrom B baHk 3asBieHuss Ha
ycIiyry/onepainuo (roJI0COBOM aKIEenT).

9.13. bank He HeceT OTBETCTBEHHOCTH 3a IIOCJIEJICTBUS JIIOOOTO HCII0JIb30BAHUS
Wnentudukaropos Kimenra unu ABTopru3oBaHHOr0 HOMepa TenedoHa TpeTbuMu Juuamu. [pu
Hanuuuu y banka ocHOBaHuU# nosarath, 4To oOparuBILeecs JuLo He sBiseTcss KnuentoMm, bank
BIIPaBE OTKAa3aThb JAHHOMY JIMILY B IIPEAOCTaBICHUM YCIyT, HECMOTPs Ha MPAaBUIbHOE YKa3aHUE
Wnentudukatopos.

9.14. B cnydae ucnonb3oBaHuss KiMeHTOM HeLEH3ypHON JEKCHKH, OCKOpOJEHHH WM
yrpo3, a Takxke B ciydasx, eciau KimeHTel ucnonb3ytoT KOHTakT-IEHTp BHE BOIPOCOB
0aHKOBCKOTO 00cimyxuBaHMs, coTpyAHUK KoHTakT-ueHTpa banka BopaBe mpeKkpaTUTh
IpeJOCTaBIICHUE YCIYTH U IpepBarh obmenue. [Ipu HeoqHOKpaTHOM BOZHUKHOBEHUH TTOAOOHBIX
cutyauuii bank Brpase 3a0710KMpOBaTh HOMEp Tesie(hOHA TAKOTO JIMIA B LEISIX MOJYYECHUS UM
ycayr yepe3 Konrtakr-uentp banka, npenycMoTpeHHbIX HacToamux Paznenom.

9.15. KnueHT MOXeT OTKpbIBaTh BKJIaJ uepe3 KoHrakr-neHTp baHka, TonbkO ecnu Ha
MOMEHT OTKPBITHSI OH UMEET JACUCTBYIOIIMI BKJIaJ B baHke.

9.16. 115 OTKpBITHS BKJIa1a (pU HATMYUK TEXHUYECKOH BO3MOXKHOCTH) yepe3 KoHTakT-
ueHTp banka omepaTtop B xoae auanora oOcyxknaer ¢ KineHToM mapameTpbl 1O BKJIaay: BHUJ
BKJIaJla, CyMMa BKJIaJla, BAJIOTA BKJIAJa, CPOK BKJIAJAA, MPOLICHTHAs CTaBKa IO BKJIALY U MHbBIE
yCIIOBUSL pa3MEUIeHMs] BKJIaja, JaHHbIE O cyeTe/KapTe, ¢ KOTOPOro OyJeT OCYIIECTBISATHCS
CIIMCAaHME JIEHEKHBIX CPENICTB AJIs1 OTKPHITHS BKJIAJA.

9.17. Ilocne cornacoBaHus BcexX ycloBHil o BkiIaay bank oTkpsiBaer Bkiag Knuenry.

9.18. Tenedponnoe obpamenue Knmenta B KontakT-nentp banka ¢ yka3aHuem
apaMeTpoB OTKPHIBAEMOTO BKJIaJa, a TAKXKE pacropshKeHHE Ha NMEpeBOJ] JEHEKHBIX CPEACTB Ha
BKJIaJ, IOATBEPKIECHHOE 3alMChI0 Pa3roBOpa, CUNTAOTCS pacnopsbkeHneM Knnenra Ha oTkpeiTHe
BKJIaJIa.

9.19. Tlocne otkpeiTHs Bkiaga bank HampaBmger KimeHnty cmc-coobuieHne c¢
uH(popMarreit 00 ero OTKPHITHH.

10. IPEJOCTABJIEHHUE YCJIYI YEPE3 CMC-BAHK

10.1. Cwmc-bank mnpenocraBiser KiaueHTy BO3MOXHOCTh MOCPEIACTBOM TEKCTOBBIX
cooliieHuii, HampaBisieMblx baHkoM Ha ABTOpu30BaHHBIM HOMep Tenepona Kimenra
OCYIIIECTBIIATh OTpaHUYEHHBIN NepeYeHb 0aHKOBCKHUX onepaunuu, a TaKxe
MOJIKJIIOYATh/OTKIIIOUaTh ycnyru. Jljig momydeHus TeKCTOBbIX cooOmeHuii banka Knmenty
HE00X0/IMMO HaJIMYHE MOJKIIOYEHUsI K MOOMIIbHON (ITOJBMXKHOM pasnoTeneoHHON) CBsI3U (TIpH
HAJIMYUU TEXHUYECKON BO3MOKHOCTH). TE€KCTOBbIE COOOILIECHUS HANpaBisAloTcs baHKOM B BHjE
CMC-COOOIICHUH.

10.2. bank npegocrapnsetr KimmeHTy cMc-0aHK TpH HATMYUHU OTKPBITOTO KineHTy cuera u
baHKOBCKOW KapThl, MPUBA3AHHON K CUYETy, a TAKXKE COOTBETCTBYIOLIETO COTJIALICHUS MEXKIY
bankom u onepaTopom coToBoil cBsi3u. CMmc-bank noakntoyaercs KimeHTy Kk ABTOpU30BaHHOMY
HOMepy TenedOoHa aBTOMATHYECKU TPHU HATUYHMH BBIIICYKAa3aHHBIX ycIoBHMA. s momydeHus
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yciryr 4epe3 cMmc-bank mMoOunbHOE ycTpoiicTBo KimeHTa MOJDKHO TMOIIEpKUBATh (DYHKITMH
nepeaayn U MoJIy4eHHsI CMC-COOOIIEHUI M JTODKHO OBITh MOJKIIIOYEHO K yCIyraM mepeiadyu u
HOJIy4EHHUsI CMC-COOOLIEHUI COOTBETCTBYIOLIETO OIlepaTopa MOOMIIBHOM CBA3H.

10.3. Yepe3 cMc-bank KimeHThl MOTyT BOCIOIB30BAaThCS CIAEAYIOIIMMU yCIyraMu IpH
HAJINYUU TEXHUUECKOW BO3MOKHOCTH (COBEPILUTH ONEPALIH):

—  IOJKJIIOYEHHUE YCIYT;

—  COBEpILEHUE Olepaltii ¢ JEHEKHBIMU CPEICTBAMHU, B TOM YHCJIE OIJIaTa 3a YCIIYTH.

10.4. bank umeet mpaBo:

— B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHMIO M3MEHUTh IepevyeHb
ycayr/onepanuii, npenocrasisieMbix Kimnenty uepes cmc-bank;

—  OCYWIECTBIISITh KOHTPOJIb CMEHBI CHM-KapThl 1O ABTOPHU30BaHHOMY HOMEpPY
Tesie(pOHA, U, B CIIydae BBIABICHHS TAKMX (PAKTOB, IPUOCTAHABIMBATH MPEJAOCTABICHUE YCIIYT
yepe3 cMc-bank 10 moaTrBepkaeHns KmmeHToM CMEHBI CUM-KapThI,

—  mpoBepaATh (akT BrageHuss KimeHToM ABTOPH30BaHHBIM HOMEpPOM TeledoHa U B
cilyyae BbIABIEHMs (akTa yrepu ero KimeHTOM - mpekpaTtuTh JOCTYH K cMc-baHky 1uis sToro
HOMepa TeneoHa;

—  TpeKpatuth JaocTyn K cMc-banky B cmywae HapymeHus KimeHTom cBOmMX
00s13aTesbCTB Mo HacTosemy Ilonoxenuto;

—  IPUOCTAHOBUTH WJIU NMPEKPATUTh JOCTYH K cMc-baHKy B cityyae BbIsiBiIeHUs: bankoM
B AeaTesnbHOCTH KiMeHTa Mpu3HakoB COMHUTENBHBIX ONepalui U CACNIOK.

KiuenT o6s13aH:

—  HUCKJIIOYUTh BO3MOXKHOCTh HCIIOJIb30BAaHHUS TPETBUMH JIMIIAMH MOOMIIBHOTO
Tesie(hoHa, K KOTOPOMY MOAKIIOUEH ABTOPU30BaHHbII HOMEp Tele(oHa;

—  uHpopmHpoBaTh baHK 0 mpekpaleH!H UCTOIb30BaHUsI ABTOPU30BaHHOTO HOMeEpa
tenedoHa.

10.5. [ToxkmroyeHne/OTKIIIOYEHHE YCIyT uepe3 cMc-baHk, a Takxke coBepIlieHHe onepanuit
yepe3 cMc-baHk, B TOM 4HCIe, CIIHCAHUE/NEPEBOJ JEHEKHBIX CPEICTB CO CUYETOB/BKJIA/IOB
Knuenra B banke Ha cuera (pu3MYecKHX M IOPUAMYECKHX JIUIl, B TOM yHcie B monb3y baHka,
OCYIIECTBIISIETCSI HA OCHOBaHUM TOJydeHHOro baHkoMm pacropspkenust Kinmenra B BHIE cMc-
COOOIIeHHNs, HANIPaBJIEHHOTO ¢ ABTOPU30BaHHOTO HOMepa TenedoHa.

10.6. CropoHBl TMOATBEPKAAIOT U COIJAIIAIOTCS C TEM, YTO YCIyru/onepanu,
IpeyCMOTpEeHHble HacTosmuM Pasnenom, cosepiieHHbsle Kimentom depe3d cmc-bank c
HCIIOJIb30BaHNEM ABTOPH30BaHHOr0 HoMmepa TenedoHa u OHOPa30BOro MapoJis, COAEPHKAIIEro
COOTBETCTBYIOLIMI Bosen3bsBiIeHUI0O OAHOPA30BbIA Napoiib, ABISAIOTCS coriacueM Kimenra Ha
MOJIKJIFOUEHUE/OTKIIIOUEHUE COOTBETCTBYIOLIEH YyCIayrd W/wnM pacnopsbkeHueMm KimeHnta Ha
COBEpILIEHHE COOTBETCTBYIOIIEH ONepaluy, W CUHUTAIOTCS COBeplIeHHbIMH KimeHToM ¢
HCIIOJIb30BaHUEM IPOCTOM 53JeKTpoHHOM mnoanucu. Mudopmanus, nonnucanHas KioueHtom
IPOCTOI 3JMEKTPOHHON MOANHUCHIO, MPHU3HAETCS PaBHO3HAYHON HHGpOpMalUu Ha OyMaKHOM
HOCHUTEIe, TOIIMCAHHOW COOCTBEHHOPYYHOH moanuchio KimeHTta, W sSBISETCS ITOCTaTOYHBIM
JI0Ka3aTeIbCTBOM IIPH PACCMOTPEHUH CIIOPHBIX CUTYallUi, B TOM YHCJIE B CY/I€.

10.7. Hcnomnenne pacnopsbkeHnid Knmenra, mnepemaHHeIX 4epe3  cMc-baHK,
ocyuecTBisieTcss bankoMm He mo3zgHee pabouero AHS, CIEAYIOIIETo 3a THEM IOJIy4YeHHs TaKoro
pactiopstxerust. [lonkmodeHne/oTkimodenne yenyr KimeHtom, mepenaHHBIX depe3 cMc-baHk,
ocymiectBisiercss baHkoM He mo3aHee pabodero JHsA, CIEAYIOIIEro 3a JHEM IOJIy4eHUs
COOTBETCTBYIOILIETO CMC-COOOIIEHUSI.

10.8. baHK HE HECET OTBETCTBEHHOCTH:

—  3a HenonyyeHue KimeHToM cMc-cooOmieHnit Ha MOOMIIBHOE YCTPOWCTBO, B CIIydae
€CJIM 3TO 0OYCIIOBJICHO MPUYMHAMH, HE 3aBUCAIIMMH OT baHka (cMc-co00IeHne He OTIPABICHO
OIepaTopoM MOOWIBHOHM CBSI3M, OTCYTCTBYET IMOJKIIOYCHHE K MOOMIIBHOW CBSI3U, MOOHIBHOE
ycrpoiicTBo KiMeHTa HeJOCTYITHO JUIMTENbHOE BpeMs U T.11.);
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- 3a ymepO, BOSHHUKIINN B pe3yjibTaTe HECBOEBPEMEHHOIrO yBenomieHHs baHka o
IpeKpalleHNH NCII0Ib30BaHUsI ABTOPU30BaHHOTO HOMEpa TelIe(oHa;

— B Clly4yae yKa3aHHs B CMC-COOOIIICHUH HEBEPHOTO PEKBU3HTA IIATEKA U/UIH CYMMBI
maTexa, a TaKke @0 CHOopaM M pa3HoIVIacusM, BO3HHMKAKOIIUM Mexay KiumeHtom wu
OpraHu3alUAMHU-TI0Iy4YaTeIsIMU UIaTexXa;

— 0 TPETeH3WsAM JIMI[ - BJAJCIbLEB HOMEPOB MOOWMJIBHBIX TeIe(OHOB,
3apeructTpupoBaHHbIX KiMeHTOM Kak ABTOPU30BaHHBIN HOMED TeleoHa;

- 3a ymepd u (akt pasriameHuss OaHKOBCKOW TaWHBI, BO3HUKILIUE BCIEICTBUE
nomycka KiMEeHTOM TpeThUX JHWI[ K MCHOJB30BAHWIO MOOWIIBHOTO TeledoHa, Ha KOTOPBINA
MOJIKJII0OUeH ABTOPU30BaHHBINA HOMEp TenedoHa,

- 3a IOCJHEACTBUS UCIOJIHEHMS paclopspKeHus, InepenaHHoro B bank ¢
UCTIOJIb30BaHUEM ABTOPH30BAHHOTO HOMEpa TenedoHa, B TOM YHCIIE, B CIydae UCIOIb30BAHUS
MoOubHOTO Tenedona KinueHra HeyrnmoTHOMOUEHHBIM JTUIOM;

- 3a yiepO, BOSHUKIIHMKA BCIEICTBUE yTpaThl WK nepefaaun KireHTom MOOMIBHOTO
YCTPOMCTBA HEYIOJIHOMOYEHHBIM JIULAM;

- B Cly4ya€ HEBO3MOXKHOCTH IIPEJOCTABICHUS YCIYyT 4epe3 cMc-baHk Mo HHBIM
He3aBUCALUM OT baHka 00cTosiTeNbcTBaM.

10.9. KnueHT cornaimaercs Ha B3aUMOJEHCTBUE uepe3 cMc-baHK, 0co3HaBasi, UTO Takue
KaHaJbl epeJayd nHGOpMalry He SIBISIFOTCS 0€30IIaCHBIMHU, M COIJIAIIAETCSl HECTH BCE PUCKH,
CBS3aHHBIE C BO3MOXXHBIM HapyIIEHHEM KOH(HIEHIIMAIBHOCTH, BO3HHKAIOUIUE BCIEICTBUE
MCTIOJIF30BAaHUS TAKUX KaHAJIOB Nepeaayl HH(OOPMAIIH.

11. OOPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUSA YEPE3 IKO

11.1. B pamkax [Jorosopa IO npu Hamu4uu TeXHUYECKON BO3MOKHOCTH KileHT MoxkeT
MOJIKJIFOUUTHCS K IpOrpaMMaM CTPaXOBaHUSA/OTKA3aThCs OT Y4acTHs B TPOrpaMMax CTpaxoBaHUs
yepe3 otraenpHble JIBO (mpu Hanuuuum TeXHUYECKOW BO3MOKHOCTH). [lepeueHp mporpamm
cTpaxoBaHusl, KoTopble KimeHT moxkeT odopMuth (OTKa3aTbcsi OT OPOPMIICHHBIX MpPOTpamMm
CTpaxoBaHMsl) JUCTAHLIMOHHO onpezensercs bankom.

11.2. 3asBneHne Ha MOAKIIOUYEHHE K MPOrpaMMaM CTPaxOBaHUs MOXKET OBITH 0(OPMIIEHO
yepe3 cepBuc HMHTepHeT-O0aHK B mopsake, mnpeaycMoTpeHHoMm Pasnenom 4 Hacrosiero
ITonoxenus.

11.3. 3asgBieHune Ha BKJIIOYEHHE B MPOTpaMMy CTPaXxOBaHUS MOXKET OBITH O(OPMIIEHO
Knuenrom uyepe3 Konrakt-ieHtp banka. B 3ToM ciydae B Xoie TenedOHHOro pa3roBopa
cotpynHuk banka 3HakomuT Kimenta co BceMu ycnoBHsIMH cTpaxoBaHusA, a KiueHr,
03HAaKOMMBIIUCH C HUMH, BBIpaXKaeT COTpYAHUKY baHka cBoe coriacue ctaTh y4aCTHUKOM JTaHHOU
IIPOrpaMMBbl CTPAXOBAHMS, a TAKKe MPENOCTABIIAECT baHKy pacnopshKeHue s OIUIaThl IIaThl 3a
ydacTue€ B IPOTpaMME€ CTPaxOBaHMs IyTEM CIHUCAHMS JEHEKHBIX CPEICTB CO CBOErO CYETa.
Odopmienne 1 TOATBEPKIACHHE 3asBJICHUS Ha BKIIIOUEHUE B IPOrPaMMy CTpaxOBaHUs, BHECEHUE
IJIaThl 32 y4acTUE B MPOTPaMME CTPAXOBAHMS OCYILIECTBISETCSA B COOTBETCTBUU C IpaBUJIaMU
Pa3nena 7 macrosmero Ilomoxxenus.

11.4. 3asBnenue Ha UCKIIOYEHUE U3 MIPOrpPaMMbI CTPAXOBAHUS MOXKET ObITh 0POPMIICHO
Kmuentom uepe3 Konrakt-nientp banka. B atom ciayuae B xome tenedonnoro pasroopa bank
pa3zbsacHseT KiueHTy Bce MOCHEeACTBUS MCKIIOUEHHS U3 MPOrpaMMbl cTpaxoBaHus, a KieHt
BBIPAKAET COTPYIHMKY baHka cBoe coriacue Ha MpPEeKpalleHHe y4acTus B JAHHOM Iporpamme
ctpaxoBanus. OdopmiieHHe W TOATBEpXKIEHHE 3asBJICHHUS HAa HCKIIOYEHHE M3 TNPOTrPaMMbI
CTPaxOBaHMSI OCYILECTBIISIETCA B COOTBETCTBUH ¢ NpaBwiiamMu Pa3nena 7 nactosiero [lonoxenus.

11.5. IPUEM JOKYMEHTOB B PAMKAX NTAPTHEPCKUX ITPOI'PAMM

11.5.1. B pamkax JloroBopa JIbO Knment moxker momaBath mo Cucreme JIbO (mipu
HaJIMYUHU TEXHUYECKON BO3MOXKHOCTH) 3asiBJICHUS, AHKETHI, YBEAOMJICHUS, 3aIBKU, IOPYUECHUS U
JIpyrue JOKYMEHTHI AJis1 0pOpMIIeHHS BEIOPaHHBIX UM YCIYT TPETHUX JIMIl B paMKaX MapTHEPCKUX
IIpOrpamm, MOAINUCHIBAEMbIE IIPOCTOM JIEKTPOHHOM IOAIUCHIO.
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[Ipu sToM moxkymeHThl onaroTcs (odopmisitores) Knrentom camocTosTensHO (B CBOEH
BOJIC M B CBOEM HWHTEpECe) B aJpec COOTBETCTBYIOIIMX TpeTbux jul (mo ux (opmam), bank
YYaCTHUKOM YKa3aHHBIX MPABOOTHOIICHUHN HE SIBIISAETCS.

11.5.2. DnexTpoHHble IOKyMeHTHl (B ToM umcine B ¢(opmare .pdf), momaBaembie
(manpasisembie) Knmuentom mo Cucreme J1bO, cunrarorcst noanucanubiMu KirieHTOM mpocToit
AIIEKTPOHHOM MOJMUCHIO, ecii KIMeHToM HCIob30BaHbl BepHble MaeHTHDUKATOPEI IPU BXOIE
B MoOunsHOe npuioxenue (Jlorun u Iapons, mu6o Kox nocryna, unu Touch ID/Face ID), u
oTIpaBieHHbIII baHkoM Ha ABTOpH30BaHHBI HOMep TenedoHa OTHOPA30BEINA Mapoinb B SMS-
COOOILIEHNH COBMAaeT ¢ mpenoctaBieHHbIM Kiinentom OgHOpPa30BBIM MapojeM, MpH YCIOBUH,
4TO BpeMs €ro ISHCTBUS HE UCTEKIIO (10 JeHCTBUAM/ONepanusM, TPEOYIOIIM MO ITBEPKACHUS
Onnopa3oBeiM TapoieM). JlokymeHThI, mnoanucaHHble KIHWEHTOM MPOCTOM AJIEKTPOHHOM
HOJIKUCHIO, IPU3HAIOTCS] PABHO3HAYHBIMU JIOKYMEHTAM Ha OyMa)KHOM HOCHUTEJIE, IOJIIUCAaHHBIMU
coOCTBEHHOPYUYHOU moanuckio KiueHTa u SBIAIOTCS AOCTATOYHBIMU JI0KA3aTENbCTBAMU IPU
PacCMOTPEHUHU CIIOPHBIX CUTYallMi, B TOM YHCJIE B CYJE.

11.5.3. D] Kinuenta npupaBHMBAaeTCsi K JOKYMEHTY Ha OYMaXXHOM HOCHUTEIIE,
nojanucaHHoMy KireHToMm npu 0JTHOBPEMEHHOM COOJIFO/IEHUU CIIEAYIOLIUX YCIOBUI:

- O]1 conepxut coorBeTcTByIOMYI0 DI 1 oTIipaBieH ¢ ucnonaszoanrem J1bO banka
B [IOPSAJIKE, YCTAHOBJIEHHOM HacTosIKUM [losio)keHreM U MHBIMU I0TOBOPAMU;

- D] cocTaBiieH 10 YCTaHOBIEHHOU (hOpMe, U COACPKUT B ceOe BCe HEOOXOUMBIC
PEKBU3HTHI;

- noanuHHocTh Ol  Knmenta mnoaTBepkAeHAa MOJNOXKUTEIBHBIM —PE3yabTaTOM
poLeAypbl HOATBEPKAEHUS O UIMHHOCTH Ol 1;

- DI, mpu momMo1m KOTopou noanucan /1, He SABIIETCS CKOMIIPOMETHPOBAHHOM Ha
MOMEHT ITPOBEPKHU.

11.5.4. Ilposepka mnoamuHHOocTH Il TOKYMEHTOB, I0/JaBa€MbIX (HAINPaBIISIEMbIX )
Knuentom no Cucreme JIbO B paMkax NapTHEPCKHUX Nporpamm, npousBoaurcs bankom B
NOpsJIKE, yCTAHOBJIEHHOM B HacTosiieM [lonoxenun.

12. IPABA U1 OBA3AHHOCTH CTOPOH

12.1. B pamkax [orosopa JBO kaxmas u3 CTOpoH NpUHUMAET Ha CeO0s CIEAYIOINe
00513aHHOCTH:

12.1.1.3a cBOM cuer MOAJEP)KUMBATh B pabO4YeM COCTOSHUU CBOM IPOrpaMMHO-
TEXHUUYECKUE CPEJCTBA, Ucnonb3yeMble 11 noctyna K JIKO Cucremsl J15O;

12.1.2. Croponsl  00s13y1oTcst  popmupoBath Il B  COOTBETCTBUU C TOPSAKOM,
OpeIyCMOTPEHHBIM  HactosmuM  [lojmoxenuem, a  Takke  00s3ylOTCS — coOMOAaTh
KoH(uaeHMansHoCcTh DI, He pasriamarh TPEThUM JHIAM (32 UCKIIOUYEHUEM CIIy4aeB, MPSMO
YCTaHOBJIEHHBIX IEHCTBYIOLINM 3aKOHO1aTeNbcTBOM Poccuiickoit denepannu nin 3akiI0ueHHBIM
Horosopom JIBO) criocoOsl 3ammTsl HHGOPMAITUU B 0O0ecTieueHHsT 6€30MacHOCTH TPU paboTe B
Cucteme 1BO, coxpaHaTe B TaiiHe nroObie MneHTu(uUKaTOpsl U HE pas3riamarbh UX TPETbUM
JUam;

12.1.3. Hemennenno unpopmuposats apyryto CTOpoHy 000 BCEX CTaBIIMX W3BECTHBIMHU
Cy4yasx KOMIIpOMETAIlMW JIlaHHBIX, oOpabateiBaeMbix B  pamkax Cucremsr IO,
WnenTudukatopos, UCmoiab3yeMblx pu padote B Cucreme /16O, OaHOpa30BbIX naposeit u T.1.

12.2. baHk BOpase:

12.2.1. otka3piBath Kinenty B ucnonnenuu JI1/1;

- B cCllydasX, IpeIyCMOTPEHHbIX HacTtosumMm IlonoxxeHneM u JeMCTBYOLIUM
3aKOHO1aTesbecTBOM Poccuiickoit @enepannu, B TOM YHACIIE B COOTBETCTBUU C 3aKOHOIATEIIbCTBOM
Poccuiickoit ®epepan 1O NPOTUBOJACHCTBUIO JIeTaqu3aluu  (OTMBIBAHHMIO) JOXOOB,
MOJIYYCHHBIX MPECTYIMHBIM MyTeM, U (PUHAHCHPOBAHUIO TeppopusMa, eciau conaepxkanue ODI1]]
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BbI3bIBaeT y baHka nojo3peHus (1aHHbIe IIaTEKHbIE TOKYMEHTHI IpUHUMatoTca baHKkoM TOJIBKO
Ha OyMa)XHOM HOCHUTENE NPH YCIOBHH HUX O(OPMIICHHUS HaJUIekKalUM 00pa3oMm); O Jare H
NpUYMHAX MPUHATHS penieHuss 00 oTka3e Ha ocHoBaHuu I.11 cT.7 DenepanbHOro 3aKkoHa OT
07.08.2001 Ne 115-®3 «O npoTUBOICHCTBUH JIETau3allui (OTMBIBAHHUIO) JOXOA0B, MOJIYYEHHBIX
MIPECTYIHBIM MyTeM, U (UHAHCUPOBAHUIO Teppopu3May (nanee - denepanbubiil 3akoH Nel 15-D3)
bank wapopmupyer KimeHta B mopsiake, YCTAaHOBIEHHOM COOTBETCTBYIOLIUM JIOTOBOPOM O
OaHKOBCKOM IPOJIYKTE.

- B Cilydyae NpeABapUTENIbHOrO MpenactaBieHus B bank ananornunoro Il wnum
JIOKyMEHTa Ha OyMa)KHOM HOCHTEJIe, a TaKXKe MPU HATMYUU COMHEHUH 1100 MHON nHpOpMaLuu
OTHOCHUTEJIHO MOJJIMHHOCTH TAKOTO JOKYMEHTA.

12.2.2. 1lpy Hamuuuu y baHka OCHOBaHMM TWIpeANoiaraTb HECAHKIMOHUPOBAHHOE
ucnonb3oBanue Cucremsl JIBO (B Tom uyucie oraenbHoro JIKO) or mmenu Kimenra w/miu
MOJI0O3PEHHI B OJUIMHHOCTH IIATEKHOTO MOPYUYEHUs: Ha OyMaKHOM HOCHTEIE, ONepaliid MOTYT
OBITH MCTIOJHEHBI MOCJIE TPOBEICHUsS MPOBEPOK MIIM BO3BpAICHBI 0€3 MCIIOJHEHUS HE TMO3/IHEE
CPOKOB, yCTaHOBJICHHBIX DeiepaibHbIMU 3aKoHaMU PD.

12.2.3. B oiHOCTOpOHHEM TMOPsAKE BHOCUTH B Hacrtosuiee [lomokeHue u3MeHEHUs u
JOTIOTHEHHUS, B TOM 4Kcie: u3MeHATh nepedenb JIKO u mopsgok paboTsl B HUX, MOPSAOK 0OMeHa
O/1, mepedenp DJ] m ux dopmatel, TpeOoBaHUS K obecniedyeHnto Oe3omacHoCTH D], MOpSIoK
ucnonHenuss O/ m T.4., ¢ yBegomienuem KiumeHnta He MeHee ueM 3a 15 (mATHaguaTH)
KaJICHJIApHBIX JTHEH 10 BCTYILICHUSI U3MEHEHUI B CHITY C YKa3aHHUEM JIaThl BCTYIUICHHSI yKa3aHHBIX
VW3MEHECHUH B CUITY.

VYBenomieHue NPOUCXOJUT B COOTBETCTBUM ¢ mNyHKTamu 1,6, 1.7, 1.8 Hacrosmiero
[Tonmoxkenuss w/wum HampasieHus cooOmiernss o Cucreme JBO B Buae DU]l cBobomHOTO
dopmara.

12.2.4.B oaHOCTOpOHHEM TMOpsJiKe NpUOocTaHOBUTH c Kiuentom obOmen 3] nubo
pacTopruyTh 3akiatoueHHbI JJoroBop AbO B ciydasix u nopsiike, IpeayCMOTPEHHBIX HACTOAILIUM
ITonoxenuem.

12.2.5. 1lpu Hamuuuu y banka coMHeHMi B mOUIMHHOCTH (ayreHTHuHOCTH) OIIJI,
HarpaBuTh 3anpoc Kmuenty no-unomy JIKO o moarBepiaeHWU TMOMJIUHHOCTH JTIOKYMEHTA, a
OMNEpaAlMI0 1O TAKOMY IUIATEKHOMY JOKYMEHTY BBIIIOJIHUTh HE paHee MaKCHUMAaJbHO
npeaycMmoTpenHoro denepanpabiM 3akoHOM Ne 161-D3 ot 27.06.2011 «O HamumoHaNIbHON
MJIATEKHOU CHUCTEME) CPOKa.

12.2.6. OrpaHu4UTH/IPUOCTAHOBUTH o0ciyXK1BaHUE KnuenTa/pactopruyth
3axnroueHHbIN JJorosop JIBO B cnenyronmx cinydasx:

— BoIsiBIeHUsST (pakToB nomycka Kimentom k Cucreme JIBO tperpux mwmi 6e3
nuckMeHHoro yBenomienus: Kimmenrom banka o qanHom dakre;

— B CJIy4ae TOCTYIUICHUsI MHPOPMAIUHU O 3a4UCICHUH Ha cueT KimeHTa JeHeXHBIX
CPEJNICTB, CIIMCAHHBIX B PE3yJIbTaTe HECAHKIIMOHUPOBAHHOTO JIOCTYTA K cueTaM Apyrux KineHros
(B TOM umcie B IpYyrux OaHKax), a TaKKe JTF0O0T0 HECAHKITMOHUPOBAHHOTO JIOCTYIIA K CUETY;

— HeucnonbzoBanus Cucremsl JJbO 90 aueit nmonpsin;

- B COOTBETCTBHUU C YCIIOBUSIMU MyHKTA 5.7. HacTosmero [lonoxenus.

12.2.7. UadopmupoBaty Kinuenrta, cmocoOoM, YCTaHOBJICHHBIM COOTBETCTBYIOIINM
JloroBopoM, 0 ¢akTe ocyIIiecTBIEHUs onepaiuii mo cuyery (cueram) Knmenra ¢ ucnonp3oBanuemM
Cucremnl J1BO.

12.2.8. OTka3zate B OTMeHe paHee mepenanHoro J/I, ecnu B xoxe o0pabotku storo D/
bankoM OblTM TMpOU3BEACHBI JCHCTBHS, OTMEHAa KOTOPHIX HEBO3MOXHA WIH TpedyeT
3HAUYUTENIbHBIX YCUJIUHN WM BIICUET 3aTPAThI.

12.2.9. BBoauTh A0MOMHUTENbHBIE ClIOCOOBI AyTeHTuuKkanuu Knnenra.

12.2.10. 3abnokupoBath noctyn k Cucreme J[BO B cimyyae BO3HHKHOBEHHS
HOJO3PEHHUH 0 BO3MOKHOM HECAHKIIMOHMPOBAHHOM HCIOJIb30BaHUU M eHTndukatopos.
12.2.11. Orpannuuth npenocraBieHue KiueHTy yciuyrm 10 NpOBEACHHIO

pacueTHbIX omneparnui mo cyetam Kimenrta nmocpeactBoM Cucremsl [IBO um B ogHOCTOpOHHEM
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nopsiike otkazarbes oT ucnoianenus JI1J1, 3aBepernoro OI1 KnuenTa, B cneayromux caydasax:

— ecnu pacuetsl o DIIJ] cBsi3aHBI ¢ OCYIIECTBIEHUEM OIIE€PALUU, KOTOPasi MOKET OBITh
IpU3HaHA COMHMTEIbHON (HEOOBIYHOM cClieNKOoH) B NMOHMMAHUM HOPMAaTHUBHBIX akToB baHka
Poccuu;

— B ciyyae HenpencrasieHusa KimeHToMm B oTBeT Ha 3anpoc baHka JOKyMEHTOB, B TOM
yuciae, HeoOXOAMMBIX A (UKCUPOBaHMA HHGPOPMALMU B COOTBETCTBUHU C IOJIOKEHUSIMHU
®enepanbHoro 3akoHa Ne 115-D3;

— B Cllydae BO3HMKHOBEHMs IIOJO3pEHMH, 4TO onepauuu Kimenta moryr Hectu
penyTanuoHHbIE pucky i baHka.

B ykazannbix cinyuasx bank yBemomuser Knmenra o0 orpaHMyeHHMH INpelOoCTaBICHUS
KimeHTy ycnyru mo npoBENEHHUIO pacdeTHBIX olepauuid 1o cuyeram KimeHTta, mocpeiacTBoM
HanpasyieHus no Cucreme IbO cooTBeTCTBYIONIEr0 YBEAOMIICHUS WM UHBIM TIOCTYIIHBIM baHky
CrocoOOM CBsI3U  (CMC-COOOIIEHHE, aapec SJIEKTPOHHOM MOYThI, U T.J.), IO3BOJSIOIIUM
3aukcupoBaTh OTHPaBKy yBenomieHus Kiuenty. OcylecTBiieHle 1aHHOTO IIpaBa He SBJISIETCS
IpEnsITCTBUEM AJIs pacniopsbkeHus: KimmeHnrom cuetoM nmyreM npegocraBieHus B baHk pacueTHbIx
JIOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.

12.3. bank ob6s3yercs:

12.3.1. OcymectBasats koHTpoiab D111, nonydennsix ot Kinuenra, u coodmare Knuenty o
pe3yabTaTax MpoBEACHHOT0 KOHTPoIs B Buae DU/] mim uHBIM criocoboMm.

12.3.2. UcnionusaTe nonydeHHsle oT Kimenra DI/ B cpoku u nopsiike, yCTaHOBJICHHBIE
JCHCTBYIOIIMM 3aKOHOJIATeNbCTBOM Poccuiickonn dPenepanny, W 3aKIIOYCHHBIMH MEXKIY
Kinuentom u bankom JloroBopom JIbO, YHuBepcainbHBIM JOTOBOPOM, COOTBETCTBYKOLIMMU
JloroBopamu ¢ yderoMm ycioBuwii Hactosmiero IlomoskeHus. A Ttakke cooOmare KiueHty
nocpenctBoM Cuctemsl /IbO 00 ncnosHeHUH TOKYMEHTOB.

12.3.3. B cpok, He mo31Hee paboyvero JIHs, CIASAYIONIETO 3a 1aTONH COBEPILICHUSI OTlepallu,
nepeaaBath B 3JIEKTPOHHOM Buje KiMeHTy BBIUCKY 1O ero cueTy uepes cepuc MIHTepHeT-0aHK.

12.3.4. Oxa3biBath KiMeHTy KOHCYJbTAllMOHHBIE YCIYrd IO BONPOCAaM HACTPONKHU
kiaueHTckoit yactu Cucremsl /IO (B wactu otnensHbix JAKO), npuema/mepenaun nadopmarum,
TexHoJoruu ee 00padotku B Cucreme JIbO 1 ncnonb30BaHus CPeICTB 3aLIUTHI.

12.3.5. [IpunumaTts ot Kiinenra u paccMarpuBath 3asiBiieHUst 00 nHIMAeHTax B Cucreme
JABbO u npyrue 3asBieHus1, Kacaromuecs dkcruryatainuu u padotsl Cucremst J[BO.

12.3.6. CooGmmate Knnenty 06 0OHapy»KeHUH MONBITKH HECAHKIIMOHUPOBAHHOTO JOCTYIa
k Cucreme J1BO.

12.3.7. IIpuHATH Mepbl A NPEJOTBPALICHNUS HECAHKIIMOHUPOBAHHOTO JOCTYIA TPETHUX
JUI K KOH(UIEHITMATLHON WH(OPMAITUHU, COCTABIISIIONIEH OAaHKOBCKYIO 1 KOMMEPUYECKYIO TailHY.
VkazanHas wuH(oOpManus MOXeT OBbIThb IpeJoCTaBlIeHAa TPETbUM JIMIIAM B  MOpSJKe,
YCTaHOBJIEHHOM JIEHCTBYIOIIMM 3aKOHOAATENIbCTBOM Poccniickont denepannn.

12.3.8. Cobmoars TpeboBaHus U pekoMeHaanuu banka Poccun, ycTaHOBIEHHBIE B €T0
HOPMAaTUBHBIX aKTaX, METOJWYECKUX PEKOMEHJALMAX, YKa3aHUSIX W HUHBIX O(HUIMAIBHBIX
JIOKYMEHTaX, HaIllpaBJICHHbIX Ha yCHUJIEHHE WH(POPMAIMOHHON pabOTHl ¢ KIMEHTaMM B IIEJSAX
CHI)KEHMSI PUCKa BOBJIEUEHHS TpakJaH M OpraHu3aluil B HEJETAJbHYIO JEATEIbHOCTh Ha
(MHAHCOBOM PBIHKE, BKJIIOYasl, HO HE OTPAaHMYUBASICh: OCYILECTBIIATh Pa3pabOTKYy, aKTyalInu3aIUuio
U pPEryJsipHOE paclpoCTpaHeHHE HH(OPMALMOHHO-IPOCBETUTENBCKUX MaTEpUaJIOB O pPHUCKax
B3aMMOJEHCTBYS C JIMLAMH, B JEATEIBHOCTH KOTOPBIX HMMEIOTCS NPU3HAKU OCYILECTBICHUS
HEJIETAIbHON JIeATeIbHOCTH Ha (PUHAHCOBOM pBIHKE; MH()OPMHUpPOBATH KIMEHTOB O PHUCKAX
B3aMMOJEHCTBUS C JIMIAMH CBEIEHUS O KOTOPbIX BKJIOYEeHbl B CIHCOK KOMIIAHHH C
BBISIBIICHHBIMM TPU3HAaKaMHM HEJETAIbHOM JEeATeIbHOCTH Ha (DUHAHCOBOM pBIHKE W/WIN
comepxarcs Ha 1iargopMe «3Hall CBOEro KIHMEHTa»; a TaKKe IMPEAyNpexIaTb O PHUCKaX
OCYILIECTBJICHHS ONIEpalluii TI0 EPEBOY JIEHEKHBIX CPEACTB 0€3 YyTOUHEHHs 00 OTHECEHHUH JIULA
K KOHKPETHOM TIpynme pHucKa COBEpIICHHS IOAO3PUTENbHBIX ONEpalMd € yKa3aHUEM
BO3MO>KHOCTH /ISl KJIMEHTA OTKAa3aThCs OT BBINOJIHECHMSI ONIEPALIUN.

12.4. KiueHT BOpase:
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12.4.1. CocTaBnaTh U HanpaBJATh B baHk, a Takxe nosrydats oT banka 9/ B cooTBEeTCTBUMN
¢ nopsaakom, popmaramu oomena 3] B Cucreme 1BO.

12.4.2. O6pamatecsi B baHK 3a pa3bsCHEHHs MU II0 Bompocam oOMeHa O] u
¢ynkunonuposanusi Cucremst J1BO.

12.4.3. O6pamatscst B baHk ¢ 3asBieHreM o mpeaocTaBiieHnH konui D] Ha OymMakHOM
HocuTene, Haxoasumxcs B banke u apyroit undopmanuu B pamkax ero padotsl B Cucreme J1BO.

12.4.4. O6pamatbcss B bank a1 orpaHUYeHUS\PUOCTAHOBJICHUS paboThl B Cucteme
JBO.

12.4.5. TlonaBath B baHK 1Is1 MCIIOMHEHHUS TOKYMEHTHI Ha OyMa)XHOM HOCHUTENE, IPH
yCI0BUH O(POPMIICHHS UX B COOTBETCTBYIOIIEM MOPSIJIKE.

12.4.6. Pactopruyts 3akimtoueHHbI JloroBop JIBO B OZHOCTOpOHHEM MOPSAKE IMyTEM
HalpasjieHUs B baHK MMCbMEHHOTO 3asBICHHUS.

12.4.7. 3abnokuposats qoctyn k Cucreme J1bO, yBenomus baunk no onnomy u3 JIKO npu
YCIIOBUM BO3MOXHOCTH yCTaHOBJIeHHUs bankoM, uto TpeboBanue ucxoaut ot Kimenra (myrem
Aytentuduxanuu Knuenra) u npu HaTM4Uy TEXHUYECKON BO3MOXKHOCTH.

12.5. KuueHr o6s3yercs:

12.5.1. Cobmronate koHpuUAeHUIMANbHOCT, Waentudukaropo, OgHOPA30BOTO MapOJIS.
Hemennenno wundopmupoBatsh bank 00 00CTOSTENBCTBAX, KOTOpBIE MIETNAIOT BO3MOXKHBIM
co3manne O/ m wux mepemauy mnocpenctBom Cuctemsl JIBO nuuamu, He HMEIOIUMU
COOTBETCTBYIOIIMX MTOJHOMOYHIA, a TaKKe 000 BCEX ClTydasiX HECAaHKIIMOHHUPOBAHHOTO JIOCTYIIA B
Cucremy /1b0.

12.5.2. IIpuHsTH BCE PUCKH, CBA3AHHBIE C IMOJIyUEHHUEM TPETHUMH JIMLAMHU CBEJECHUU O
JIBUKEHUH JCHEKHBIX CPEACTB M OCTaTKOB Ha CYETax B Cllydyae YTPaTh/Kpaku MOOMIBHOTO
tenedoHa, ucnosbzyemoro aisi padbotel B Cucreme JIBO (ABTOpHr3oBaHHBIN HOMED TenedoHa),
a0 mepenayu ero TPeTbUM JIMIaM, a TakXke MO NMPUYMHE yTparhl/pasriameHus Kiauentom
Nnentuduxatopon, OJHOPA30BOro MapoJs.

12.5.3. Cobnmrogath KOHpUIECHINATBHOCTh HH(pOpMaluy, kacatomeiics Cucremsl JIbO, He
pasriamarh TPEThUM JIMLAaM 0CcOOeHHOCTH pyHKIMoHupoBaHus Cucremsl /IBO.

12.5.4. Xpauute Upnentudukaropsl B HAJIEKHOM MeCTe, HCKIIOYAIOIIEM JOCTYI
HEYIOJIHOMOUYEHHBIX Jul. B cinyuae yrepu MaentuduxatopoB HezaMemIUTENbHO YBEAOMHUTH
bank o nanHom gaxte. B npotuBHOM ciiydae KineHT HeceT prck HEOIaronpusaTHBIX MOCIEICTBHMA
oT ucnojabs3zoBanus Cucremsl JIbO HeyOITHOMOYEHHBIMU JIMIIAMH, B TOM YHCIIE PUCK ITPOBEIEHUS
IUIaTEXeEN HEYTIOJTHOMOYEHHBIMU JINLIAMHU.

12.5.5. B cnyuae yrparsl Knnenrom Unentudukaropos u (mim) ux UCrosnb3oBaHus 0e3
cornmacust Kimmenra, Kitment o0s13aH:

- MPEKPATUTh UCIIOIb30BaHNE CKOMIIPOMETUPOBaHHbBIX M ieHTHPHUKaTOpOB;

- HaNpaBUTh COOTBETCTBYIOIIEE yBeaomieHue banky no renedony ¢ 00s3areabHbIM
MIPEIOCTAaBIEHUEM YBEIOMIIEHHS HA OyMaKHOM HOCHUTEJIE He3aMeTUTENIbHO Mociie 00OHapYKEeHUs
daxTa yrparsl MnentuduxaropoB u (WiM) UX HUCHOJIb30BaHUs Oe3 cornacus Knmenra, HO He
no37Hee JHs, CJIENYIOIIero 3a THEM MojdydeHus oT baHka yBenomiileHHs O COBEpPUICHHOMN
orepanuu.

12.5.6. IlognepxuBaTh aKTyallbHBIMU CUCTEMHYIO IaTy U CUCTEMHOE BpeMs Ha CPECTBAX,
C KOTOPBIX ocymiecTBisgercsa qoctyn K otaenbHbiM JIKO Cucremst J1BO.

12.5.7. CBoeBpeMeHHO ycTaHaBimuBaTh 00HOBIEeHUS OTACHbHBIX JIKO Cuctemsr [IBO.

12.5.8. Cobmogare mpaBwia Oe3omacHoctd npu  pabore ¢ Cucremoit  JIBO,
peycMOTpeHHbIe HacTosuM [lonoxxennem.

12.5.9. llpenocraButh banky nocroBepHyro uH(popmauio ans cBs3u ¢ KimeHnrtom, a B
cily4yae ee M3MEHEHHUs CBOEBPEMEHHO MPEOCTaBUTh OOHOBICHHYIO HH(OpMaluio.

O6s3anHocTh banka mo HampaBieHuto KiueHTy yBeJOMIIGHHH, MPEeTyCMOTPEHHBIX
3aKOHOJATEIbCTBOM U HacTOSIIUM [losokeHueM, cuuTaeTcsi HCIIOJTHEHHOM P HalpaBieHUN
YBEJOMJICHHUS B COOTBETCTBUHU ¢ uMemonelica y banka nngopmanueit 1u1st csizu ¢ Kimmenrowm.

I[Ipu »TOoM, B caydae, ecim obcnyxuBanue Kimenta B Cucreme JIbO He
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MPUOCTAHOBJICHO, OCHOBHBIM KaHaioMm cBsizu ¢ Knumentom sBisercs Cuctema [IBO (B
4acTHOCTU cepBUC MHTepHEeT-0aHK), a KOHTaKThl, IpeaocTaBieHHbie Kimentom —
aJbTEPHATUBHBIMHU CIIOCOOAMU CBSI3U.

12.5.10. [IpenocraBnsate banky 1o ero TpeOoBaHWIO  HMHPOPMAIHIO,
HEOOXOIUMYIO [l HWCIOJHEHUs mocienqHuM TpebGoBanuii denepanbHOro 3akoHa OT
07.08.2001 N 115-®3 "O mnpoTtuBoAeHCTBUM Jerajau3alnuu (OTMBIBAaHUIO) JOXOJOB,
MOJIYYEHHBIX IPECTYNHBIM ITyTeM, U (UHAHCUPOBAHUIO TEpPOpU3Ma", B TOM YHCIIE JOKYMEHTHI
U CBEIACHUS B CBSA3M C MPOBEACHHEM oOmepanuii, HHPOPMAIMIO O  CBOUX
BBITOJIONIpUOOpeTaTensX, OeHepuIMapHbIX BiIaJebllaxX, MPeICTaBUTEIAX .

12.5.11. [TpuHATH BCe OpraHU3alMOHHBIE M TEXHHYECKHE Mepbl 0e30MacHOCTH
JUIS TPEAOTBPAIleHUS] HECAHKIIMOHUPOBAHHOIO JIOCTYIa HEYNOJIHOMOYEHHBIX JIUIl K OOMEHY
O] B pamkax Cucremsl J1BO.

12.5.12. B cnyuae ytepu MoOumpHOro TeiedoHa, CMEHBI CUM-KapThl HIH
ABTOpU30BaHHOrO HOMepa TenedoHa, He3aMEUIUTEIbHO  YBEJAOMMUTb baHk  aud
NpeAOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO AOCTYIa TpeThuX Null kK Mnentudukaropam.

12.5.13. OmutaunBath baHKy BO3HarpakJeHue 3a POBEICHUE PACUETHBIX ONepanuil
no cuery Knmenra na ocuoBanuu DJI, ecnu sto mpeaycmorpeHo Tapudamu banka. Knuent
npenocrasisieT baHKy paBo clUChIBaTh HA YCJIOBUAX 3apaHee JaHHOIO aKIENTa CO CBOETO CUETa,
OTKPBITOTO B paMKax YHHUBEPCAJIbLHOTO JOTOBOpa BO3HATPaXKIECHUE 3a MPOBEICHUE PACUETHBIX
onepanuii no cuery Kiuenra, cornacHo Tapudam banxa.

13. KOHOUJEHIIUAJBHOCTD

13.1 Csenenuss o cuerax Kimenta wu onepauusx 1o cyeram KiueHra,
Nnentuduxarope, OnHOpa30oBbIE Tapojdd HE TMOMJICKAT Tepefade TPEeTbUM JIHIaM, 3a
HCKJIIOUEHUEM CIIy4aeB, IPSIMO YCTAaHOBJIEHHBIX 3aKOHO1aTeNbcTBOM Poccuiickoi @enepanun
u HacTosamuM IlonoxxeHneM.

13.2 CrTopoHBI cOTJIAacHBI ¢ TE€M, YTO 00s3aTeIbCTBA MO 3aKiIOUYeHHOMY JloroBopy
JABbO B wactu koHpuUAeHIHAIbHOCTH WIEHTUPUKATOPOB, OCTAIOTCA B CHJIE U MCIOJHSIOTCA
CropoHaMu B T€UEHHE JIBYX KaJ€HIAAPHBIX JIET ocie npekpamenus aeiicteus Jorosopa J1bO.

14. OTBETCTBEHHOCTb CTOPOH U PUCKU YBBITKOB

14.1 KuueHT HeceT OTBETCTBEHHOCTh 3a cojepxanue oodoro /], cnabxennoro I11
Knuenra.

14.2 baHk HeceT OTBETCTBEHHOCTb 3a cojepkanue aodoro D/, moanucannoro DI
banka, 3a ucK/IIOYEHNEM UCIOJIHEHHBIX UM DJ] TpeThUX JIHII, MOJTYYEHHBIX K CUETY (cueTam)
Kinnenra, u HampaBiieHHBIX KIilMEHTy B 3JI€KTpOHHOM BHJZE, B ITOM ciydae baHk Hecer
OTBETCTBEHHOCTH 3@ HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHbIX D/I.

143 CropoHa, HECBOEBPEMEHHO COOOHIMBIIAsS O CIydasxX yTpaTbl WIH
kommpomeraruu I11, Unentudukaropos, OmMHOPA30BBIX MapoJieil HECET CBS3aHHBIE C DTUM
PUCKH YOBITKOB.

144 3a HeucrnoilHeHHE WIA HEHAJIEKaIlee WCIOIHEHHE 00j13aTelsCTB 110
HactosmeMy [lonoxennto CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C 1€ CTBYIOLUM
3akoHo areabcTBOM Poccuiickont denepanuu u Hactosmum [lonoxenunem.

14.5 Ecau B pe3ynpTare Haajuexaiero ucrnoiHeHuss bankom D]/ Bo3HHKaeT yuiepO
s CTOpOH W/MiM TPEThUX JIUI, OTBETCTBEHHOCTh HeceT CtopoHa, mpeacTaBuBiias D], 3a
UCKIIIOYEHUEM HCHOJHEHHBIX bankom O/l TpeTbuX UL, MOJYyYEHHBIX K CUETy (cueram)
Knuenta, nu nHanpaBieHHbIXx KineHTy B 3J1eKTpOHHOM BHE (B yKa3aHHOM ciydae bank Hecer
OTBETCTBEHHOCTh 3a HEU3MEHHOCTb PEKBU3UTOB, yKa3aHHbIX D/I).

14.6 baHk He HECET OTBETCTBEHHOCTH B CJIyda€ HEBO3MOMXHOCTH OCYIIECTBIICHUS
obmena DJ1 ¢ KnmueHToMm, eciii 3TO BBI3BAaHO HEHCIIPABHOCTSAMHU UCIIOIB3YEMBIX MPOTrPaMMHO-
armnapaTHbBIX CPEJCTB U KAHAJIOB CBSI3H, a TAKXKE JIEKTPOCETEM.
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147 baHKk He HeECET OTBETCTBEHHOCTH 3a YOBITKH, TOHEceHHble KimeHTOM B
pesyinbTare ucnoiaHenuss bankom O], moamucanueix D11 Knumenra (mpu moiaoXuTeaTbHOM
pesynbTare npoBepku OII), w/mnm pacueTHBIX (IJIATEKHBIX) JMTOKYMEHTOB Ha OyMakHOM
HOCHTelNle, MOoANucaHHbIX KiumeHToM, eciau oHM oTmpaBieHbl KinmeHToM ommO04YHO WiIn
MOBTOPHO.

14.8 OtBercTBeHHOCTH 3a  ymiepO, BO3HUKIIMN  BCIEACTBUE  HApPYIICHHS
KOH(pUAEHIIManbHOCTH, HeceT CTOpoHa, AOMYCTUBIIAs HApyLIEHHE.

149 CropoHBl O0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTHYHOE HIIM TOJHOE
HEHCIIOJHEHHE CBOMX 00s3arenbcTB mo 3akimodeHHomy JloroBopy JBO, eciu TakoBoe
SABUJIOCH CJIEICTBUEM OOCTOSITENBCTB HENPEOJOJIUMON CUJIbI, BOZHUKIIUX [10CIIE BCTYIIJICHUS B
cuny [lorosopa /IO, B pe3ynbraTe COOBITHI Upe3BBIYAMHOTO XapaKTepa, KOTOPbIE HE MOTJIN
OBITh MPEIBUCHBI U TPEAOTBPAILECHBI PA3YMHBIMH MEpPAMHU.

Cropona, Ha HajJexallee HCIOJHEHUE ycioBus 3akntoyeHHoro Jlorosopa bO
KOTOpPOH BIMSIOT yKa3aHHBIE COOBITHS, 00s3aHa M3BECTUTH Apyryro CTOpoHY B TeueHHE 3
(Tpéx) paboumx pAHEH O BO3HUKHOBEHHHM U TMPEKpPAIICHUH JACHCTBHS OOCTOSTEIHCTB
HENPEOOJIMMON CHIIBI, TPEMATCTBYIOMNX HAJICKANIEMy HCIOJHEHUIO €€ 0053aTeIbCTB 10
Horosopy HABO, mpu 3TOM CpOK BBINOJHEHUS] 00s3aTeNbCTB MO J[OroBOopy mepeHocUuTcs
COpa3MEpHO BPEMEHH, B TEUEHHUE KOTOPOI'O JIEWCTBOBAIN TaKhue 00CTOSITEINb CTBA.

B teuenue 30 (Tpuanatu) gHeH mociie OKOHYAHUS ACHCTBUS YKa3aHHBIX 0OCTOSTEIHCTB
CropoHa, Ha Ha/JIeXallee UCTIOJIHEHUE YCIIoBUs 3akimtoueHHoro JJorosopa JIBO kotopoit onu
MOBIUAIN, 0053aHa MPEACTaBUTH Apyroit CTOpoHE TOKYMEHTHI, MOATBEPKIAI0IINE HATUYUE,
XapaKkTep U ITUTEIBHOCTh TAKHX 00CTOSATEIHCTB.

14.10 baHk He HeceT OTBETCTBEHHOCTU B ciiydyae (pUHAHCOBBIX yObITKOB KimeHra,
BO3HHUKILIKX MO NPUYMHE HENPABUIBHON S3KCITyaTalMu/HapyUIE€HUs] MpaBUJl 0€30MacCHOCTH
Cucremsbl IbO (otpensHbix JIKO).

14.11 bank He HeceT OTBETCTBEHHOCTH B ciydae, eciii HH(opmaius o cueTax
Knuenta, cBenenuss o Kiauente w/unm omepanusax mno cueram KimeHTa cTaHeT WM3BECTHOU
TPEThUM JIMLIAM B pe3yJibTaTe MPOCIYIIMBAaHUS WM IEepexBaTa KaHAJOB JOCTyNa K CETH
Wurtepuer takux kak WiFi Bo Bpems ucnonsizoBanus »tux JJKO Knuentom mpu paborte B
Cucreme J1BO.

15. YPEI'YJIMPOBAHHME CIIOPOB

15.1 B cnyuae wHecornacusi Kimenrta c¢ paelictBusimMu baHka, CBA3aHHBIMH C
WCIIOJIHEHUEM TOCIeIHUM pacnopsikennil Knuenra, HanpaBineHHbix B Buae J/] mocpeactsom
Cucrembl JIbO, Knment npexncraBisier B baHKk NHUCbMEHHOE 3asiBIIEHUE, COJEpXkKallee
CYIIHOCTh NPETEH3UH, B opsiaKe, ycraHoBieHHOM bankoM. B 3aaBnenun KnueHT ykaspiBaer
CBOM JIaHHBIE, MTapaMeTPbl IPOBEICHHON UM OINEpalu, a TAKXKe peKBU3UTHI D /I, HAa OCHOBaHUU
KoToporo bankom Gbl1a coBepilieHa onepanus.

15.2 Paccmotpenue 3aaBienus Knnenra o Hecoriaacuu ¢ onepanuei U yBeJoMIIEHUE
Knuenrta o pesynbpTarax 3TOro paccMOTpeHHsl ocyiiecTBiseTcss bankom He mo3zaHee 30-Tu
JTHEH co JHA ero mnoiydyeHus bankom, nubGo He mo3aHee 60-Tu AHEH co JHSA MOJTy4YeHUs
3asBJIEHUM B cClly4ae OCYIIECTBIICHHS TPAHCIPAaHMYHOIO IEpeBOja JIEHEKHBIX CpencTB. B
3aBUCUMOCTH OT CJOXHUBIIEHCS CUTyalluM N0 pelieHuio baHka paccMoTpeHue 3asBIEHUS
MOXKET MPOU3BOAUTHCA coBMecTHO ¢ KnnentoM. I1o pe3ynbTaram cOBMECTHOTO pacCMOTPEHUS
3asBineHuss bank u KinumeHt onpenenstor CTOpoHY, HECYIYIH0 OTBETCTBEHHOCTb 3a
CIIOKUBIIYIOCS CUTYaLMIO, U ONPEAEISIOT MEPhI, HAIIPABJICHHbBIEC HA €€ YCTPAHEHUE.

15.3  OrtcyrcTBue nocrymieHus ot KiinenTa 3asBJI€HHS O HECOTJIACHUH C IPOBEIECHHON
bankom PacueTHol onepanueit B CpOKH, MPEAYCMOTPEHHBIE COOTBETCTBYIOIIUMU JloroBOopamMu
C JaThl TMpoBeAeHUs omnepanuu (Ipu ycloBuu yBeaomiieHuss KimeHTa o mnpoBeaeHHOU
omepanuu B TOpsAJKE, NPEeAYCMOTPEHHOM COOTBETCTBYHOUIMM JloroBopom), cuuTaercs
npusHaHueM KInMeHToM Takoro pacnopsiXKE€HHs U MOJATBEPKICHUEM MMPOBEACHHON ONepaluu.
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154 B cayyae HEOOXOAUMOCTH ISl YPEryJIUPOBAHUS CIOPHOW cuTyanuu baHk
MOXET I[pUBJEKaTh CIENUAIUCTOB W3 4YUCJIa COTpyAHUKOB banka, oOnagaromux
HEOOXOUMBIM ONBITOM M 3HAHHUSIMU B COOTBETCTBYIOIIEH 001acTH.

15.5 Bce cnopsl u pazHornacus no Jlorosopy JAbO, ecnu onn He OyayT pa3perieHsl
MyTEM IEPEroBOPOB, MOAJNIEKAT pa3pelIeHUI0 B XaMOBHUYECKOM pailoHHOM cyze . MOCKBBI
nub0 MHPOBBIM Ccynbedl cynmeOHoro ydactka Ne 365 paiioHa «XaMOBHHKH» T. MOCKBHI B
COOTBETCTBUU C YCTAaHOBJIEHHOW 3aKOHOJATENbCTBOM P® moacyqHOCThIO, €ciu HHas
UCKJIIOUUTEIbHAs IOJACYJHOCTh HE YCTAHOBJIEHA JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanun. Mcku o 3amure mpaB MoTpeOUTENEH MOTYT OBITH NPEIbSIBICHBI
KiineHToM B CcyJ B COOTBETCTBUM C NOACYIHOCTbIO, YCTaHOBJIEHHON 3akoHOoM Poccuiickoit
®enepanuu ot 07.02.1992 Ne2300-1 (pexn. ot 04.08.2023) «O 3amure npaB moTpeOUTEICH.

16. CPOK JEMCTBUS JOTOBOPA, TIOPSAJOK EIO U3SMEHEHUS 1
PACTOPXEHUSA

16.1 Horosop [ABO, 3akmtouaemsbiii CTOpoHaMHU, BCTyHaeT B CHJIy CO JHS akllemnTa
bankom noanucannoro Knuenrom CornaiieHus U 1eHCTBYET 10 MOMEHTa €ro pacTOpKeHUs B
HOPSAKE, YCTAHOBJIEHHOM HacTosimuM Ilonoxxenuem.

16.2 Bce 3asBrnenuss KiueHTa W JOMOJHUTENbHBbIE COTJIAIICHUS, 3aKJIIOUYCHHBIE
mexay CtopoHamu, oOpMIICHHBIE B COOTBETCTBHH ¢ HacTosmmM [lomokeHuem, SBISIOTCS
HeoThemsieMol yacteio Jlorosopa J1bO.

16.3  JlomoaHUTENbHbIE COIJIAIIEHUS MOTYT OBbITh 3aKJIIOUEHBI IIYTEM COCTaBJIEHUS
OJIHOTO JTIOKYMEHTa, moanucanHoro CTOpOHaMH, a Takke MyTeM oOMeHa JOKyMEHTaMU B
Cucreme JIBO B Bume DUJl cBoboaHoro opmara, moaAnucaHHOTo cooTBeTcTBYOmuUMU Il
(mpu monoxurensHoM pesynabrare nposepku OII). IIpu 3TOM Takoe cooOIIeHHE OJKHO
xpaHuthbes BMecte ¢ JI1 moanucasiiei! cTopoHbl 10 okoHuaHus Aeiictus Jlorosopa JBO.

IIpy HEBO3MOXKHOCTH COXPaHHUTh IJIEKTPOHHYIO KOIMHUIO B CHUIy KaKUX-IHOO MPHUYHUH,
JlonosiHUTENbHOE COTJIallIEeHNE TOKHO ObITh 0O(OPMIIEHO B MUCHMEHHOM BHJI€ HA OYMa)KHOM
HocuTene. MHunmaropoM odopmileHHs [IOKyMeHTa Ha OyMa)XHOM HOCUTeNe SBIseTcs
CtopoHa, y KOTOpOH HET BO3MOXHOCTH ISl COXpPAHEHHS JOKYMEHTA B 3JIEKTPOHHOM BHJIE.

16.4 Bce usmeHeHus u pononHeHus bankom Hacrosmero llosoxenus, a paBHO
[TonoxeHnue B HOBOW peAakIMU PETyIUPYIOT B3auMOOTHOIIEeHUss CTOpOH 1O ucTedueHuu 15
(mATHaALATH) KaJeHIapHBIX JHEH ¢ MOMEHTa 03HakoMJieHus1 KineHta ¢ COOTBETCTBYIOIIMMU
H3MEHEHUSIMU B cOOTBeTCTBUU ¢ 11.1.6-1.8 Hacrtosimero Ilonoxkenus, ecnu ot KianeHra He
MOCTYIHJIO MUCbMEHHOTO 3asBJICHUS O HECOTVIACUM C JaHHBIMU NU3MEHEHUSIMU U PACTOPKEHUN
Horosopa [IbO.

16.5 Buecenue usmenenuii B [lonoxenue:

16.5.1 bank BmpaBe B OJHOCTOPOHHEM IOPSIAKE BHOCUTh W3MEHEHHMS B HACTOSIIEE
ITono>xeHne, B TOM 4YUCIIE IIyTEM YTBEPKIAEHUS HOBOM penakunu I[1oig0xkeHuss B COOTBETCTBUM C
1n.1.6-1.8. Hacrogmero Ilonoxxenus.

16.5.2 Usmenenus IlonoxkeHus, ymydiarouiye yciaoBus oOcmyxuBanusi KnueHtos, a
Tak)ke BHECEHHbIe baHKOM B CBSA3M ¢ HEOOXOIMMOCTBIO MpUBeAeHUs HacTosulero [lonoxenus B
COOTBETCTBUE C U3MEHEHUSAMU JIEHCTBYIOIIEr0 3aKkoHoAaTenbcTBa PD, BeTynaror B cuity uepes 15
(msATHagUATH) KaJeHIapHBIX JHEH ¢ MOMEHTA MyOJIMYHOr0 pa3MelieHns baHkoM 3TuX u3MeHeHui
B COOTBETCTBUH C II. 1.6. -1.8. HacTosmero [lonoxenus.

16.5.3 B cayuae Hecornacusi Knuenta ¢ BHeceHHbIMU B [lonokeHHME H3MEHEHUSMH,
Knuent BrpaBe pactopruyrts 3aximoueHHbli JloroBop JIBO B nopsake, ycTaHOBIEHHOM 1. 16.6.
Hactosmero Ilomoxenus.

16.6  Pacropxenue /lorosopa JIbO:

16.6.1 JloroBop JABO mokeT OBITH pacTOPTrHYT MO WHUIIMATHBE JH000W u3 CTOpOH B
OJIHOCTOPOHHEM IOPSIKE.

16.6.2 CtopoHbl 00s3aHBI YBEOMUTH ApYr npyra o pactopkeHuu Jlorosopa IO He

46



MeHee 4yeM 3a 3 (Tpu) pabouux AHS 10 TpEArojaraeéMor JaThl PAcTOPKEHHS, B TOPSIKE,
onpezaeneHHoM HacTosuM Ilonoxxenuem.

16.6.3 Jlnsa pacropxkenust Jorosopa JIbO Knuent o0s3aH moaath B baHK muchbMeHHOE
3asBnenue o pactopxenuu Jlorosopa (Ilpunoxenue Ne3). IIpu stom naroit Coodbuienust banky o
pacropxxenuu Jlorosopa JIbO npusnaercs aeHs nojgayu KimeHTom 3asBieHHUS O paCTOPKEHUU
Horosopa 1bO B bank.

16.6.4 Tlpu pactopxkenuu JloroBopa JIBO mo wHuimatuBe banka (oTka3 banka oT
ucnonHenus [lonoxenus B oTHowmeHuu omnpeaeneHHoro Knuenra) bank nHanpasnser Kinenrty B
Cucteme JIbO coobmenue o pacropkeHuu [lorosopa JIBO. Ilpu stom natoit cooOrieHus
Knuenty o pacropxxenuu JloroBopa npusHaeTcsi AeHb HarpabiieHUss bankom Knmenty takoro
COOOIIIEeHUS.

16.6.5 Otkmouenne ot Cucrembl JIBO npoucxoguT B MOCIEAHUI AE€Hb JIEHCTBUS
Horosopa /IO B nepuona ¢ 17-00 go 18-00 yacoB mo MoCKOBCKOMY BpEMEHHU.

16.6.6 Hauunas c natel pacropxkenust Jloroopa JIBO, bank mnpekpamiaer npuem ot
Kinuenra B Cucreme JIbO O/1. Bee 3/, 3apeructpupoBanHbie baHKOM A0 HACTYIJIEHHS JAThl
pacropskenust [loroBopa JIbO, cuuTtaroTcss UMEIOIIMMU CHIIY M MOJUIEKAT UCIIOHEHUIO baHkom
Ha OOIIMX YCJIOBUSIX, ONpeAeTIeHHBIX HacTOosSUM [lonoxenueM.

16.6.7 Pactopxxenue J[loroopa JIBO He Bieder mnpekpaiieHue o0A3aTeIbCTB II0
B3anMmopacuetaM CTOpOH M BO3MEIICHUIO YOBITKOB, BO3HUKIIHUX JO MOMEHTa PacTOP>KEHUs
Horosopa JIbO.

17. IPOYHUE YCJIOBUSA

17.1 Croponsl 00A3yIOTCS YBEOOMJISATH APYr Apyra o0 M3MEHEHUU CBOEro MecTa
HaxO0JIeHMS, a TaK’Ke 00 U3MEHEHUH MHBIX PEKBU3UTOB, UMEIOIINX CYIECTBEHHOE 3HAUEHUE
JUTsL OTIpEIeNIeHHs] IOpUAMYECKOoro craTyca U uaeHtudukanuu CTOpOH He mo3jaHee S5 (IATH)
pabouux JHEH ¢ MOMEHTAa BCTYIJIEHUS] TAKMX U3MEHEHUH B CUITY.

IIpu »ToM baHk He HeceT OTBETCTBEHHOCTH 3a AOKYMEHTHI, IIPOBEJEHHBIE CO CTapbIMU
PEKBHU3UTaMH B 3TOT MEPUOJ BpEMEHH, NMpUHATHIE 0T KilMeHTa WK OT TPEThbUX JIMIl B CTOPOHY
cuera (cueroB) Kinuenra.

17.2 IlpaBa u oO0sa3anHoctu CtopoH mno [Jlorosopy JABO He woryr OBITH
NepeyCTYIUIEHbl WIH Mepe/laHbl TPEThbUM JIMIaM 0€3 MOoIyYeHUs PeABApUTEIbHOTO COTNIacus
npyroit CTOpOHBI.

17.3 Ilo HeyperynupoBaHHbIM HacTosimiuM [lonmoxxenueM Bompocam CTOpPOHBI
PYKOBOJACTBYIOTCA  JCWUCTBYIOIIMM  3aKOHOAATeNbCTBOM  Poccuiickont  ®epepauuu  u
COOTBETCTBYIOIINM J[OTOBOPOM.

17.4 Hacrosmum Knuent ysegomieH, uYro baHk He wHMeeT BO3MOXHOCTH
OTCJIE)KUBATh BCE IMOMBITKM XaKEPCKUX aTaK Ha MEpPCOHaJIbHBIM KommbioTep KineHta u
pacmpocTpaHeHHe B OOmUX ceTax mnepenayd AaHHbIX (MHTEpHET) BCEBO3MOXKHBIX
BPEIOHOCHBIX IPOrpaMM M Mpeaynpexaars oo 3Tom Kiuenra.

17.5 TIlo ymonuaHuio Bce moJaHHble paHee KimeHToM 3asBieHHs (YCTHO WU
NUCbMEHHO B JIFOOOM BHUJI€) UMEIOT CHITY M JICHCTBYIOT B paMkax Hacrosuiero [lonoxxeHus 10 Tex
nop, noka KineHT caMoCTOSTeNbHO HE OT30BET 3asBJICHHUE WU HE MPEAOCTaBUT B OaHK HOBOE
3asBleHHe, JIMOO 10 TeX Mop, Moka baHK He MpUMeT perieHue 00 W3MEHEHHM YCIOBUH
oOcinyxuBaHUS. YBeOOMIIEHUS 00 M3MEHEHMSIX YCJIOBUM OOCITYyKHBaHUS, IMPOU3BOIATCA B
NOpsJKE, IPETYCMOTPEHHOM HacTosIIKUM [losoxeHneM.

17.6 TpeboBaHus K TEXHHUYECKUM CPEICTBAM JOCTyIa (TIEPCOHAIBHBIN KOMIIBIOTED,
MoOunpHOE ycTpoiictBo) Kimenrta B 3aBucumoctu ot Tekymed Bepcun JIKO Cucremsr JIBO,
NPUMEHSIEMBbIX MpU ee pa3paboTKe HOBBIX TEXHOJOTMI M BapHaHTOB nojaxmoueHus Kinenra
MOTYT OTJIMYaThCS OT yKa3aHHBIX B M. 4.3.1 Hacrosimero [lomokeHusi, 0003HAYEHHBIX Kak
opueHTHp. B nemsix nmomydeHus yciayru HaJuiexaniero kadectsa KiueHT nomxkeH oOpaTUThCS B
bank 3a momydeHueMm akTyaJdbHOM HMH(pOpPMAIMKU O TPEOOBAHHMIX K TEXHUYECKHM CpEACTBaM
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JIOCTYIIa Ha TEKYIIUI MOMEHT.

17.7 KiueHT IOHMMAET M COTJIAIIAeTCA C TEM, 4YTO HCIOoJb30BaHue KineHTOoM
Cucremsl [IbO B03MOXHO JUIIb HA YCIOBUSX «KAK €CTh», T.€. COTJIACHO MPEI0CTABIECHHOMY
bankom B m000if MOMEHT B TEUEHHE CpOKa JelcTBus JloroBopa KoMIiekcy GyHKIIMOHAA,
MH()OPMALIMOHHOTO HAaINOJHEHUs, uHTepdeiica, qu3aiiHa, UHBIX COCTABISIIONIMX U YCIOBUUI
ucnons3oBanusg Cucremsl JIbO. KimeHT BbIpa)xkaeT CBOE€ cOIJlacue C IPEJOCTaBIECHHBIM
bankoMm B 11106011 MOMEHT B Te€UeHHUE CpoKa JeicTBUS JJoroBopa KOMILIEKCOM (PyHKIMOHANA,
WH()OPMANIMOHHOTO HAMOJTHEHUs, uHTep(deiica, qu3aiiHa, WHBIX COCTABIISIIONIUX U YCIOBUMA
ucnons3oBanus Cucrembl [IBO myrem mnpenocraBieHus B baHk Hajiexamum oOpa3om
odopmiierHoro u noanucanHoro Knuenrom Cornamenus. Mi3MeHeHne nopsiika paboTel, B TOM
yucine uHTepdeiica, nuzaiiHa, UHPOPMAIMOHHOTO HAIMOJHEHUS, (QYHKIHOHANa U JHOOBIX
coctapisonux Cucremsl JIBO mo BosensbsaBieHuto KimmeHnTa TeXHUYECKH HEBO3MOKHO, YTO
HE ABJISETCS HEHaMllexKaluM ucnojineHueMm bankom JloroBopa u Hapymenuem bankom mpas
U 3aK0oHHBIX nHTepecoB Knuenrta. OT3biB KnmenTom cornacus Ha 00paOOTKy IepCcOHAIbHBIX
JNAHHBIX TaKXe HE SBJISETCS OCHOBAHHMEM [JIsi BHECEHHS baHKOM Kakux-1u00 M3MEHEHU B
nopsanok paborsl Cucremsl JIBO, mockonbky 00paboTka baHKOM TepcOHaIbHBIX JTaHHBIX
Knuenta B pamkax ¢QynkuuonupoBanus Cucrtembl JIBO cBs3aHa HUCKIIOYHUTEIBHO C
ucnoiaHeHuem ycioBuii JloroBopa. B ciyuae ecnum KnumeHT He coriiaceH ¢ YCIOBHSIMH
HacTosimiero nyHkra [IpaBui, oH BrpaBe pactopruyTh ¢ bankom Jlorosop /1b5O.

17.8 B cmywae ecnam ycioBusi Hacrosimero IlomoxkeHuss OynyT HPOTHBOPEYHTH
YCIOBUSM OpPOKEPCKOTO OOCIY>KUBAHUS W/WIIM YCIOBUSM JEMO3UTAPHOTO OOCIYyKUBAaHUS,
COZepIKAIUMCSl BO BHYTPEHHHX HOPMATHBHBIX JIOKyMeHTax baHka, perylIupyronux mopsaox
OKa3aHUs OPOKEPCKHUX W/WIIU JEMO3UTAPHBIX YCIYT (Aanee — creruaibHble HOPMBbI), a TaKKe
YCIIOBUSIM COOTBETCTBYIOIIMX JlOTOBOPOB, 3akiOYEHHbIX Mexay banmkom u KimeHtowm,
MPUOPUTETHBIMU OYIyT SBIATHCS CIHEUHAIbHBIE HOPMBI M YCIOBHS COOTBETCTBYIOIIHMX
JloroBopos, 3akiIt04eHHBIX Mex1y bankom u Kinuenrom.
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Ilpunoscenue Nol

k Honoscenuto Oucmanyuonnozo 6aHK08CK020 00CAYIHCUBAHUS
uzuueckux nuy INAO «Coskombank»

koj nokymenrta 10.00.07_04_15 01

3asiBjieHHe HA OrpaHHYeHHEe/B0O300HOB/IeHNEe/M3MEeHEeHe PAB J0CTyNa

B Cucreme /IO
or" " 20 r.

®.1.0. 3ASIBUTEJIA

MACIOPTHBIE CEPU U HOMEP JIATA BbIJAUU

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPU30BAHHbBIN HOMEP 47

TEJIEOOHA
JIOITOJIHUTEJIbHBIE TAHHBIE J1JIs1 HEPESUJIEHTA BHJI IOKYMEHTA, TIOITBEPIKIAFOLICTO [IPABO IPEObIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: cepusi U HOMEp TOKyMEHTa:
JlaTa Havaja cpoKa MpeObIBaHMs: JlaTa Havalla Cpoka AeHCTBYs paBa NpeObIBaHUS:
JlaTa OKOHYaHMS CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHSI IIpaBa peObIBAHUS:

[Mpoury Bac B coorBercTBuHM ¢ [lonokeHHEM TUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCIY)XHMBaHHS (PU3NYECKUX
gt B [TAO «CoBkOMOaHK» MPOU3BECTH CICAYIONINE NCHCTBHS 10 OIPaHHMYCHUI0/BO300OHOBIICHHUIO MPAB JOCTYIA K
Cucteme JIBO:

O orkmounts noctyn x Cucteme JB0O;
(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M

4]
(Pamumus, Mmst, OT4ecTBO aBTOMaTHYECKH) (IToxmuck 3asBUTENS)
« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:
(1ata npuema, mrtamn, ®.U.0. 1 noANUCh COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunosicenue Ne2

k Honoscenuto Oucmanyuonnozo 6anK08CK020 00CAYIHCUBAHUS
uzuueckux nuy ¢ A0 «Coexombanx»

koja nokymenta 10.00.07_04_15 02

3asiB/IeHre HA M3MEeHeHHe ABTOPHU30BaHHOr0 HoMepa Tejaedona (Mnentudunkaropa)

B Cucreme JBO ot « » 20 T

®.1.0. 3ASIBUTEJIA

MACIOPTHBIE CEPUS 1 HOMEP JIATA BbIJAUYN

JAHHBIE KEM BBIJIAH

AJIPEC

PECUCTPALIUN

ABTOPHU30BAHHbBIII HOMEP TEJIE@OHA +7
JOITOJIHUTEJIbHBIE JAHHBIE U1 HEPESUJJEHTA BHJI IOKYMEHTA, TT0ITBEPIKIAFOLIETO MPABO MPEObIBAHUS:
HOMEp MUTPALMOHHOMN KapThl: cepusl 1 HOMEP JI0KYMEHTa:
JlaTa Havaja cpoKa MpeObIBaHMs: JlaTa Havaljla Cpoka AeHCTBHS NpaBa npeObIBaHus:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHS IIpaBa MpeObIBAHUS:

[porry npou3BecTH 3aMeHy ABTOPH30BaHHOIO HOMEpa Tejae(oHa M0 MPUYUHE CMEHBI CUM-KapThI:

Cmapuiti Asmopuzoeantulii Homep meiepona

Hoswiii Asmopu3zosannuiii Homep menegona

Hacmosawum noomeepacoaro ucnonv3os8anue MHol yKa3anHo20 abOHeHMcKo20 Homepa (A6mopu3o8anHblil
Homep). [loomeepoicoaro, umo OanHblil aboHenmcKull Homep (A8mopu308antblil Homep) UCHONb3YEmCcs MOAbKO MHOU
u Oyoem ucnoib308amvbCs MHOU TUYHO npu cogeputeruu onepayuil yepes IKO Cucmemor [BO be3 npasa nepedayu
mpemvum IUYam.

|
(Damunus, ms, OT4ecTBO aBTOMATHUYECKH) (ITopmuce 3asBuTENS )

« » 201 r

OTMETKHU BAHKA O ITPUEME 3ASIBJIEHUS:

(nata npuema, mramin, ®.U.0. 1 noaAnuch COTPYAHNKA):

" " 20 T

/ /
Ioonucey
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Ilpunoscenue Ne3

K Ilonoscenuio Oucmanyuonno20 6aHKOBCKO20 00CYIHCUBAHUA
dusuueckux nuy I1AO «Coekombanxy

koja nokymenta 10.00.07_04_15 03

3asBieHue Ha pacrop:xkenue Jlorosopa 15O
u oTkJw4ueHue ot Cucremnl IO

or " " 20 I.
®.1.0. 3ASBUTEJLS
ACTIOPTHBIE CEPHA 1 HOMEP TATA BBITAYH
AAHHBIE KEM BBIJIAH
AJIPEC
PECHUCTPAIAN
ABTOPH30BAHHBII HOMEP TEJTEGOHA +7

BUJI IOKYMEHTA, IIOATBEP>KAAIOIIEro IPaBo MpeObIBAaHUS:

JIOIIOJIHUTEJIbHBIE JIAHHBIE U1 HEPE3UJEHTA
CEepHs U HOMEP TIOKYMEHTa:

HOMEp MUTPALMOHHOMN KapThl:

JlaTa HayaJjla CpoKa JAeHCTBUS IIpaBa NpeObIBaHN:

JlaTa HavaJia cpoka peObIBaHus:
J1aTa OKOHYaHUsI CPOKaA MPEObIBAHUS:

JlaTa OKOHYAHUs CPOKa JACHCTBUS IIpaBa
IIpeOBbIBAHMS:

[Mpoury pacropruayts co Muoii lorosop JIBO B cootBeTcTBUM ¢ [T0107KE€HHEM TUCTAHIIMOHHOTO OAHKOBCKOTO

oocnyxuBanust usmyeckux s [TAO «CoBkombaHk» U OTKIOUNTH MeHs oT Cucrembl JJBO ¢ « »
L.
4]
4]
(Pamumus, Mmst, OT4ecTBO aBTOMaTHYECKH) (IToxmuck 3asBHTES)
« » 201 r

OTMETKHU BAHKA O ITPUEME 3ASIBJIEHUSL:
(nata npuema, mrami, ®.U.0. 1 noANUCH COTPYAHNKA):
" " 20
/ /

IToonucsy
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Ilpunoscenue No 4

k Honoscenuto 0 Oucmanyuonnom 6anKo6CKOM 00CayIHCUCAHUU
duzuueckux auy ¢ INAO «Coékomobanx»

Kkox Aokymenta 10.00.07_04_15 04

Ankera-Cornamenue o 3axjaouenuu Jlorosopa 16O u noakimouennu k Cucreme IO B yacTu okazanus
YCJIYT HA PbIHKE HEHHBIX OyMar Nnpu NpoBeJeHNU YIpolueHHoii naenTugukannu (Ankera-Cornamenue)

Sl moxaTBepkAaro, uYTO BCE IEpCOHANbHBIE JaHHBIE, yKa3aHHble B HacTosmedl AHkere-CornalieHud, SBISIOTCS
JOCTOBEPHBIMA M TIOHMMAIO, 9YTO 3a IIPEIOCTaBJICHHE JIO)KHOH, HEZOCTOBEpHOH (MCKaKeHHOW) uH(opMamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoil denepanuu.

IHEPCOHAJIBHBIE JTAHHBIE 3ASIBUTEJISA

ABTOpPU30BaHHBINA HOMEP

PUO tenedona

Jlata poxaenus

OBLIETPAYKJIAHCKHUI HACIHOPT

Cepusi/HOMED Jara BeIga4un

Kewm BoIan Kox nonpasznenenus

S nmpoury ITAO «CoBkombaHk» (nmanee — baHk) 3axmounts co MHOH JIOroBop MUCTaHIIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHus ¥ HOAKTIOUNTE MeHs k Cucteme JIBO nmocpenctBoM akienTa Hactosnieii ohepTsl, Ha YCIOBHSX, YCTAHOBICHHBIX
[onoxeHueM o IUCTAaHIMOHHOM OaHKOBCKOM obOciy:kuBanuu ¢pusndeckux jul B [TAO «Coskombank» (nanee — [lomoxenue).
Hacrosimum moaTBep ka0, 9To S 03HAKOMIIEH C TEM, YTO B CBSA3H C MPOXOXICHHEM YTPOUICHHOW HICHTU(HKANuH, baHk
MIPEOCTABIICT MHE OTPAHHYEHHBIH MepedeHb YCIyT/Omepanuii, COrIacHO TPeOOBAHUSIM JEHCTBYIOIIETO 3aKOHOIATENbCTBA
Poccuiickoit denepanun. 51 03HaAKOMIICH U MTOTHOCTHIO 0€3 UCKIIOYSHUH MPUHUMAIO BCe YCIOBHA [100KeHNs, pa3MEIIEHHOTO
Ha odurmansHoM caiite, Tapuder banka, moHIMMar0 UX 1 00513yI0Ch UX COOJIIOIATh, MOATBEPIKIAI0 COTIIACHE Ha IPUCOSTUHEHUE
k Ilonoxenuro B nopsizike, MpeaycMOTpeHHOM crarbeil 428 ['paxaanckoro kopekca Poccuiickoit deneparuu.

S mpomy:

— MOJKIIOYMTH MEHsS K oOcimyxuBaHuio bankom uepe3 [lucraHumoHHBIe KaHaibl obcmyxuBanus Cucremsl [1BO, ¢
Y4€TOM OTpaHMYEHHUH, yCTAHOBIEHHBIX B [lomokeHum;

— HCTIONH30BATh MIPOCTYIO AIEKTPOHHYIO MOAIHCH B IEIAX OKA3aHUS yCIIyT, IPEIyCMOTPEHHBIX [lonokeHneM, MHe KaKk
(u3HIECKOMY JHUILY.

S moaTBeprkaalo, uTo:

. B CIydae yTepH MOOWIBHOTO Tele(oHa, CMEHBI CHM-KapThl WIH HOMepa TenedoHa, s HEe3aMEIIHTEIHHO
o0s13aH yBenOoMUTH 00 3TOM BaHk, 4TOOBI PEJOTBPATHTh PHCK HECAHKIMOHMPOBAHHOTO JOCTYNA TPETHUMH JIUIIAMH K MOHUM
HACHTU(PHUKAIHOHHBIM JAHHBIM;

. Mojiada JUCTAHIIMOHHOTO PACTIOPSDKEHUs (MOPYYeHHs, HHOTO PacTIOPSIIUTENFHOTO JOKyMEHTA) B MOPSIIKE,
npexycMoTpeHHOM [loockeHneM, paBHO3HAaUHA MONydeHHIO bankoMm mopydeHns Ha OyMakKHOM HOCHTENE, O(OPMICHHOTO B
COOTBETCTBUHU C TpBGOBaHI/IHMI/I ﬂeﬁCTBy}OHleFO 3aKOHOJ1aTeNnbcTBa PD;

. mobass WHpOpMAIYs, MOANMCAaHHAsS MOEH IMPOCTOH SIEKTPOHHON MOANHCHIO, MPU3HAETCS SJICKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTEJNE, MOAIICAHHOMY MOEH COOCTBEHHOPYYHOH MOIIHCHIO, U
NOPOXKAACT UACHTUYHBIC TAKOMY JOKYMEHTY IOPHUANYECKUE ITOCICACTBUA.

51 omoBelIIeH 1 COMIAIIalCh C MpexycMOTpeHHOI B [TonoxeHnu Moeii 00513aHHOCTBIO COOITIOAATh KOH(PUACHINAIBHOCTD
HPOCTOM 3JIEKTPOHHOH MOANUCH U NIPABUIAMH ONpPeeNICHUS JINIA, TOJNHCHIBAIOIIETO HIeKTPOHHBIN JOKyMEHT.

4] 4}

(®amumus, s, OT4ecTBO aBTOMAaTHUECKH) (ITopmmucs 3asBuTENs)

« » 202 T

OTMETKHU BAHKA O ITIPUEME 3ASIBJIEHUS: (naTta npuema, muramn, ®.U.0. 1 noAnuch COTPYAHNKA):

" " 20 T. /

Toonuce



Ilpunoswcenue Ne 4.1.

k Honoscenuio 0 OucmanyuoHnoM 6aHKOBCKOM 0OCIYIHCUBAHUN
duzuueckux auy ¢ INAO «Coérkomobanx»

K00 0okymenma 10.00.07_04_15_04

CorsanieHue 0 3aK/JI049eHHU Y HUBEPCAJIBLHOIO 10roBOpa,
Horosopa IBO u noakaoyenun k Cucreme 16O

Peructpupysick B 0HOM M3 JUCTaHIMOHHBIX KaHanoB oocimyxuBanus (nanee — JJKO) Cucremsr 15O npomry ITAO
«CoBKoMOaHK» (anee — baHK) 3aKIIFOYUTH CO MHOH IIOCPEICTBOM aKIEeNTa HacToseH opepThl: 1) YHUBepcanbHbINA
JIOTOBOp Ha YCIIOBHSX, HW3JIOKEHHBIX B [IpaBumax OaHKOBCKoro oOmyxuBaHus ¢usnueckux sy I[1AO
«CoBkoMOaHKk» (nanee — [IpaBuia), B paMKax KOTOpPOTO s CMOTY IOJIb30BaThesl ycimyramu banka; 2) Jloroop
JCTaHIMOHHOTO OaHKOBCKOT'O 00CITYKUBaHUs U MOIKII0UNTh MeHst K Cucreme JIBO Ha ycIOBUSIX, N3JI0KEHHBIX B
[MonoxxeHun 0 NUCTaHUMOHHOM OaHKOBCKOM oOciyxkuBaHuu (usnueckux aui B [TAO «CoBkombaHK» (nanee —
[onoxxenue), B pamkax kotoporo si cMory uepe3 JJKO oGcmyxuBaTh Bce Mou cuera B baHke (mpu Hammanu
TEXHUYECKOH BO3MOKHOCTH), HCIIOIB30BaTh JIEKTPOHHYIO MOJNHUCH, cOriaacHo [lomoxkeHus, s nanbHEHIIEeTo
OTKpBITHSI CUETOB M OKA3aHWS YCIYT, NPEIYCMOTPEHHBIX YHHBEPCAIbHBIM JIOTOBOPOM M HMHBIMH JJOTOBOPAMH.
Peructpupysace B ogaoM u3 JAKO Cucrems! [BO, g npucoeaunstoch k IlpaBunam, I[TonoxxeHuto B mopske,
MpelyCcMOTpeHHOM cTatbeld 428 I'paxkganckoro kogekca P®, moATBep)kIaro, 4TO O3HAKOMJIEH U COIJIACEH C
[MpaBunamu, [Tonoxenuem u Tapudamu banka u 0053yrochk nx cobmoaatse. S nonnmaro, 4To baHk npuMer penieHue
00 akuenTe o(epThl NOCIIe MPOBEICHNS HACHTH(UKALNH.

Hacmoswum noomseparcoaio ucnoavzosanue muou Aemopuzosannozo nomepa menegona. Iloomeepocoaro, umo
Oanmbill AGMOpU306aHHbIIL HOMEDP Meae@OHA UCNOIb3YemM sl MONbKO MHOU U 6y0em UCNoIb308aMbCsl MHOU JTUYHO
npu coseputeruu onepayuil yepes JJKO Cucmemot [[BO 6e3 npasa nepedauu mpemoum auyam. st ROOKIIOYEHUs.
JKO npotioume pecucmpayuo no A6mopusosanHomy Homepy meieghona 8 MOOUILHOM RPULONCEHUU Ha naamgopme
«Pokemy. Ilpu nanuyuu eéonpocog obpamumecs no menegony 8800 100 000 6, 8800 302 77 22.

Ipu o6HOBeHNN NIepedns JJKO nponry aBToMaTHYeCKY MOJKITI0YaTh MeHs K HOBBIM 15O, naeHTH(UIIpPOBaB MEHS
10 ABTOPH30BaHHOMY HOMepY TenedoHa. S onTBepskaalo, 4To:

e B clydae yrepu MOOWIbHOTO TenedoHa, CMEHBl CHM-KapThl WM HOMepa TenedoHa, s He3aMeTUTEIbHO
00s13aH yBeTOMUTH 00 3ToM baHK, 4TOOBI TPEAOTBPATHTH PUCK HECAHKIIHOHUPOBAHHOTO JIOCTYIA TPEThUMHU
JMLAMH K MOMM HJCHTH()HUKAIIMOHHBIM JTaHHBIM;

e [ofaya AWCTAHLIMOHHOTO DPACIOPSDKEHUS B TOpsAKe, IpexycMoTpeHHoM llomokeHueM, paBHO3HAYHA
MOJTy4eHuIo baHkoM rmopy4deHns Ha 6yMa)KHOM HOCHTEJE;

e mobas wuHDOpMalMs, TOANKCAHHAS MOEH JJIEKTPOHHOW MOAMUCHIO, TPH3HACTCS 3JIEKTPOHHBIM
JOKYMEHTOM, pPaBHO3HaYHBIM JOKYMEHTY Ha OyMaXXHOM HOCHTeNle, MOAINHCAHHOMY MoeH
COOCTBEHHOPYYHOH TOAINKCHIO, W TOPOXKIAET WIACHTHYHbIE TaKOMY JOKYMEHTY HOpPHUIHYECKHE
MOCIIE/ICTBHA.

e O3HAaKOMJIEH ¢ OOS3aHHOCTBIO cOONMIONaTh KOH(UICHIMAIBHOCTh KIIOYa JJIEKTPOHHOM TOIIHCH |
NpaBUJIaMH OTIPEJIENICHNS JINIA, TOAMUCHIBAIOIIETO JIEKTPOHHBIN JTOKYMEHT.

4] 4}

(®amumus, s, OT4ecTBO aBTOMAaTHUECKH) (ITopmmucs 3asBuTENs)

« » 202 T

OTMETKHU BAHKA O INIPUEME 3ASIBJIEHUS: (naTta npuema, muramn, ®.U.0. 1 noAnMCh COTPYIHUKA):

" " 20 T. / /

Toonuce
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