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1. OBIIUE ITOJIOXKEHUSA

1.1. Hacrosmee IlomoxkeHue O JUCTAHIIMOHHOM OAHKOBCKOM OOCITYKHMBaHUHU
¢usnueckux ymi B [IAO «CoBkomOaHk» (nmanee — [lososkeHne) 3aKperisieT TUIIOBBIC YCIOBUS
3axioueHus JloroBopa o0 0OCITYXHMBaHHU C HCIIOJIB30BAHHEM CHCTEMBl TUCTAHIIMOHHOTO
O6ankoBckoro oocmyxuBanus Gusznueckux il B [IAO «CoBkombank» (nanee — Jlorosop JIbO) u
YCTaHABIIUBAET:

— MOPSAOK JIMCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)XMBaHUS (PU3MUECKUX JIUI[ B
Cucreme /IbO ¢ mnomouibio AMCTAHIMOHHBIX KaHAJIOB OOCIYKUBaHMs, MPELyCMOTPEHHBIX
HactosuM [lonoxeHuem;

— MOPSOK 3aKJIIOYEHHUsSI JIOTOBOPOB CTpPaxOBaHHs, JOTOBOPOB O OpOKEPCKOM
00CITy’)KUBaHUH, JIEIO3UTAPHBIX IOTOBOPOB U IPYTUX JOIOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO
UHBIMU BHYTpeHHHMHU AoKkyMeHTamu [TAO «CoBkomMOaHK»;

- npaBooTHowieHus: Cropon [loroBopa JIBO mnpu pabore ¢ 3IEKTPOHHBIMU
IUIATSKHBIMU JJOKYMEHTaMH, 3JEKTPOHHBIMU HH(GOPMALMOHHBIMH JlIoKyMeHTaMu CTOpoH,
AIIEKTPOHHBIMU JJOKyMeHTamu, HanpasisieMbiMu Knnenrom B [TAO «CoBkOMOaHK» B paMKax
Opokepckoro U Jemno3utapHoro oOcmyxkuBaHus (duepe3 coorBercTBytomuii  JIKO), c
JIOTOBOpaMH, 3aKirodaeMbIMH Mexay CTopoHamMu B 3JEKTPOHHOM BHJE, B TOM 4MHCIE IO
o0ecreyeHnto nH(POPMAIIMOHHOIN 0€301acCHOCTH NPH 0OMEHE 3JIEKTPOHHBIMU JOKYMEHTaMH.

1.2. Hacrosmee Ilomoxxenue siBmsercs nmyOnuvyHoi odeproil Bcem (u3MUecKuM
aunam (nanee — Knuentsl) (kak pe3ujieHTaM, Tak U Hepe3uaeHTam) 3akiaouuTs Jlorosop J1bO
B paMmKax YHuBepcaiabHOro aorosopa B [IAO «CoBkoMOaHK» WM OTAENBHO (Hanee — baHk)
nyTeM MPUCOEAUHEHUs K HacTosueMy [lonoxkeHuro B 11eJ0M B MOPSIIKE, PEIyCMOTPEHHOM
cT. 428 I'paxxnanckoro Konekca Poccuiickoit @exneparuu.

1.3. Kuumenty 3ampemiaercs nepenaBaTb TpeTbUM JulaM baHKOBCKHE KapThl,
ceenenus o Jlorune, OgHopa3zoBoM maposie u apyrux Wnentudukaropax, IIMH-komax u
pekBHu3uTax baHKOBCKOM KapThl, a Tak)ke MOOUIIbHBIE TeIe(POHBI, CMC-KapThl, HCIOIb3yeMble
115 pabotsl B Cucreme 1BO.

1.4.  bank u KnueHT 1oroBopuiinchk 00 HCHOIB30BAHUY MTPOCTOM JIEKTPOHHOMN MOIMTUCH
(3I1) B Cucreme 1O (B pazpese otnensHoro JKO B 3aBucuMocTH OT 00beMa MPEI0CTaBICHHBIX
BO3MOYKHOCTEH, yKa3aHHbIX B HacToseM [lonoxxeHun) as:

- COBEpLICHMsI JIIOOBIX OAaHKOBCKHMX OIeEpalii B COOTBETCTBUU C JAECHCTBYIOLIUM
3aKOHOJATEIbCTBOM;

- 3aKJIIOUYEHUs] M UCIOJHEHMs JI0OBIX I'pa)IaHCKO-TIPAaBOBBIX CHAENIOK ¢ bankowm,
€CJI CIIELMAJIbHBIA MOPSIOK 3aKIOYCHMs, M3MEHEHMs, PAacCTOpPXKEHMsI HE yKa3aH B HMHBIX
IoKyMeHTax baHka;

- noaaun Kimmenrom banky nopydeHuii Ha TOProBbl€ M1 HETOPIOBBIE ONEPALIMH U JIP.
(B paMKax OpOKEpPCKOTro U IETIO3UTAPHOI0 00CTYKUBaHUS);

— nepenauyn B bank r00bIX 3asBIIeHUN U COOOIICHMIA,

- nepenaur B baHk paspeleHus Ha mojady 3ampocoB M MOJy4YEHHE KPEIUTHOTO
oTueTa B BIOpO KpeAMTHBIX UCTOpPUH, B T.4., HO HE OTPAHUUYMUBASACH, MOJYUYEHUS COIVIACHS Ha
packpeiTie banky nndopmaiuu, cogepxaieiicss B OCHOBHOM YaCTH KPEIUTHON UCTOPHH,

- nepenada bankom Kimenty mnpenynpexnaeHuss o pactopxkeHun J[loroBopa
0GaHKOBCKOTO cYeTa B COOTBETCTBHHM ¢ TpeboBaHueM 1. 2 cT. 859 I'K PD;

- (dbopmHpoBaHUs HEOTpaHUYEeHHOTo KonudecTBa D1 100bIX BUOB ISl HOAMUCAHUS
pacueTHbIX M MHBIX JOKYMEHTOB B OTHOIIEHHWH JIIOOBIX CUETOB, B TOM 4YHCJIE€ U BHOBb
OTKPBIBAEMBIX;

- JOCTHIKEHUS JJOrOBOpeHHOCTeN ¢ bankoM 00 mcnonb3oBanuu HoBbIX Ol mro6oro
BU/JIA;

- COBEPLICHMSI MHBIX OPUAMYECKH 3HAUUMBIX JI€HCTBMH, HANpaBICHHBIX Ha
UCTIOJIHEHUE 0053aTeNIbCTB, YCTAHOBJICHUE, U3MEHEHHE WJIM IpPEKpalleHHe MPaBOOTHOIICHUH ¢
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bankowm;

- oOMeHa uHopManueil U JTOKYMEHTaMH, COBEpUICHHS FOPUIUYECKH 3HAUYMMBIX
NEICTBUI, HaNpaBICHHBIX HA HCHOJHEHHE O00s3aTeNbCTB, YCTAHOBJCHHE WM MpEKpalieHue
npaBooTHoLIeHUH Mexay Kinuentom u bankowm (Ipu Hamu4uyu TEXHUYECKON BO3MOXKHOCTH);

- nogauu (Hanpasienus) Knuenrtom nocpencrsom JIbO banka 3asBieHuil, aHKer,
YBEJOMIICHH, 3asBOK, IOPYYEHHI B aapec TPEThUX JIMILI, B TOM YHUCJIE MOPYUYEHHUIN HA CHEIIKHU C
HUMH, U JPYrUX JOKYMEHTOB B paMKax MNapTHEPCKUX MpOrpamMM, areHTCKUX COTJallleHHH,
COTJIAallIEHU O COBMECTHOM JESTEIIbHOCTH M HHBIX JOKYMEHTOB, OIPEICISAIOIIUX MOPSI0K
coBepuleHusi bankoMm geilcTBuil (omepauuil) B HMHTEpecax TpPETbUX JHIL (Jajiee BMECTe —
MapTHEPCKUE MPOTrpaMMBbl).

HesaBrcumo oT Hanmu4Mst WM OTCYTCTBHS B baHKe TOKyMEHTOB Ha OyMa>KHOM HOCHUTEIIE,
noATBepKAaIuX 3akiatoueHue [Joroopa mexny bankom n Knuentom, JloroBop cuuraercs
3aKJIFOYCHHBIM TIPHU YCJIOBUM TpoBeneHus bankom Hamnexameid Wpentuduxarmmm Kimenra,
Brirogomnpuo6perarens, benedunmapnoro Brnajensia, YnpouieHHON uaeHTuguKanuu Kivenra B
CIIy4asix, IMPETyCMOTPEHHBIX HacTosmuM [loiokeHneM, B COOTBETCTBUU C TPEOOBAHUSIMU
neicTByomIero 3akoHoaTenbctea PO o npotuBoaeiicTBIM Jieranu3aiiu (OTMBIBAHHIO ) 10XOIOB,
MOJIYYEHHBIX MPECTYMHBIM ITyTeM, U (PMHAHCUPOBAHUIO TeppopHu3Ma U coBepiieHus: KiueHTom
JIEMCTBUI, HAIIPABJICHHBIX HA KUcioinHeHue Jlorosopa.

CTOpoHBI  COTJIAIIAIOTCS, YTO JOKYMEHTBI, TOJIMCAHHBIE MPOCTOM SJIECKTPOHHOU
noanuckio Kimmenra, B coorBeTcTBUU O cT.6 DenepanbHoro 3akoHa ot 06.04.2011 Ne 63-D3 «O6
AJICKTPOHHON TOJITMCH» MPUHAIOTCS PAaBHO3ZHAYHBIMHU JIOKYMEHTaM Ha OyMa)KHOM HOCHTEIIE,
MOJMUCAaHHBIMU COOCTBEHHOPYYHOHM moanuckio KimeHta u B ciiydae BOSHMKHOBEHHS CIIOPOB
SBJISIFOTCS HA/IJICKAIIUM JIOKA3aTeIbCTBOM B cyzie. CTOPOHBI TaK)Ke COTJIAIIAIOTCS, YTO B CIIydae
HanpaBieHus: KimeHToM Komuii TOKYMEHTOB, B TOM 4YHCIE HEOOXOAMMBIX [JIsi OOHOBIICHUS
UIEeHTU(UKAITMOHHBIX CBEJIEHUM, MCIOJIB30BAHMEM JJIEKTPOHHOM mnoamnucu KiumeHT 3aBepsieT
Takue Konuu; baHK Mpu HaIMYUKM COMHEHUU BIpaBe TPeOOBaTh MPEIOCTABICHUS OPUTHHAIOB
JIOKYMEHTOB.

1.5. PacueTrHble omepanuu mo cueram KIMEHTOB OCYIIECTBISIOTCS HAa OCHOBAaHUU
AJIEKTPOHHBIX JOKYMEHTOB, MOJMUCAHHBIX JJIEKTPOHHOW TMOIMUCHI0, U OCYIIECTBIISIOTCS
bankoMm B cooTBercTBUM C 3akoHonmarenbCTBOM Poccuiickoii ®Penepauuu u JJorosopom
0aHKOBCKOT'O CU€Ta C yUeTOM OCOOEHHOCTEH, YCTAHOBJIEHHBIX HACTOSIIUM J[OTOBOpOM.

16. bauk 1ana O3HAaKOMJIEHUS TOTEHUUANbHBIX KIHMEHTOB ¢  HACTOSIINM
[Tonoxenuem, a Takxe s 0o3HAKOMiIeHUS KIHMEHTOB ¢ M3MEHEHUSIMU U JIOMOJHEHHUSMH K
HacTosmeMy [lonoxkeHuro, B T.4. ¢ HOBBIMH peakiusiMu HacTosiero [lonoxxeHus, myoIudHo
pa3MeIniaeT yka3zaHHylO Bbilie wHOpMaiuio Ha oduimaibHOM caiite baHka, Ha cTeHIax B
oduce banka win MHBIX, B MECTax, JOCTYMHBIX it KTueHTos.

WN3menennss u gomonHeHuss k Hactosimemy llomoxenuto (Ilonoxenue B HOBOI
penaxkuuu), pa3MelleHHbIe YKa3aHHBIMU BHIIIE CIIOCO0AMH, BCTYNAIOT B CUJIY MO UCTCUCHUU
15 (nsaTHaAATH) KAJICHIAPHBIX JHEH C 1aThl TAKOTO Pa3MEIICHHUS.

1.7. B pomnonHeHHWe K YKa3aHHBIM BbIIIE croco0aM MYyOJIMYHOrO pa3MelleHus
uHpopmanuu baHk BmpaBe NOBOAUTH ATy MHQPOPMAIMIO A0 MOTEHIMAIbHBIX KiHeHTOB u
KnuentoB banka nHbpIMU ciocobamu.

1.8. MomenTom o3HakomieHus Kinenta ¢ myOauyHO pa3merieHHoN nadopmaruen
CUMTAETCSI MOMEHT, C KOTOporo 5Ta mHpopmMarus OblIa pa3MmelnieHa Ha caite banka, Ha
cTeHnax B oucax baHka wiam MHBIX MecTaX, TOCTYNHBIX a1 KiuneHToB.

2. HEJIN U 3AJTAYN

Lenpto wHacTosimero IlomokeHus OUCTAHIIMOHHOTO OAaHKOBCKOTO OOCHTY>KHBaHUS
(GUBUYECKUX JIUI] TOCPEACTBOM MOOWIBHOTO TpuiokeHus «XanBa-CoBKOMOAHK», HHBIX
MOOUITBHBIX MPUJIOKECHUH (MPU HAJTMYUW TEXHUYECKOH BO3MOXKHOCTH ) ui JInaHoro kabruHeTa Ha
carite https://halvacard.ru ompenensoT TOPSIOK M YCIOBUS TPEIOCTaBICHUS O€30MMacHOTro
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00CITy)XMBaHUsI TPH COBEPUICHWM OAHKOBCKMX OINEPALUA W YCIOBHS IPEIOCTABICHUSI
¢u3nueckuM unamM 6aHKOBCKUX YCIYyT Yepe3 YAaJCHHbIH KaHal 00CTyKUBaHHUS 0€3 OCEIIEeHUs
oducos banka.

OcHoBuble 3a1aun [1om0KeHUs AUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCTYKMUBAHHS SIBISICTCS
YEeTKO PErJIAMEHTHPOBATh YCIOBUS M NpaBWJIA, MOPSJIKA IPEIOCTABICHHUS JUCTAHIIMOHHBIX

0AaHKOBCKHX YCIyT (PM3UUECKUM JIUIAM.

3. TEPMHUHBI, COKPAIIEHUA U OIIPEAEJEHUSA

B HacTOAIICM Ilomoxxennu HCIOJIB3YIOTCA CICAYIOIIUE TCPMHHBI U COKpall€HUSA C
COOTBCTCTBYIOIIUMHU ONPCACICHUSIMMU:

Tepmun/Coxkpamienue

Omnpenesienune

ABTOpPU30BAHHBIH HOMeEP
Tesaedona

Homep tenedona, ykazanubiii Knuentom B CornmameHun o
3aKJIIOYEHUU YHUBEpcaabHOTO jaoroopa, Jlorosopa JIbO u
noakatoueHuu k Cucreme J1bO, a Takke npu NpucoequHEHUN
Kk [lonoxenuto o JJbO B mopsinke, cOriacHO HACTOSIIETO
[Tonoxxenusa. Homep tenedona, ykazanuwsii KimeHtom B
3asBieHun-oepTe Ha OTKPBITHUE OAHKOBCKOTO CYETa W/WUIU
3asBIEHUN Ha BbIa4y OAHKOBCKOW KapThl, TAKXKE SBISICTCS
ABTOpHU30BaHHBIM HOMEpOM TenedoHa. ABTOPU30BAHHBIN
HoMep Tenedona BeicTynaetr Unentudpukaropom Knrenra npu
noAkItoueHuu ero Kk Hoeomy JIKO.

ABTOpHU3aUMs

Hpouecc MNOATBCPIKACHUS IIpaB JIA HOJTYUCHUSA HOOCTYIIAa K
3allMIICHHBIM JaHHBIM.

Jdorosopsl

JoroBop 6aHKOBCKOTO cyeTa (C HCIoiIb30BaHNeM baHKoBCKoOH
KapThl, JloroBop Texymiero cueta), lorosop bCBJIM, lorosop
O6aHkoBckoro BkIaaa, KpemutHsiii morosop, JloroBop 3ajora,
HoroBop o OpokepckoM oOcayxuBaHuU, Jlermo3utapHsbIii
JIOTOBOP W HHBIE JOTOBOPHI, 3aK/II0UaeMble MKy baHkoMm u
Knuenrom.

JloroBop 0aHKOBCKOIO
BKJIa/Ia

JloroBop 00 OTKpBHITUU cueTa BKIaAa, MPUHATUU BKJIAJa, €ro
BO3BpAT€ MW BBIIJIATC IIPOLCHTOB II0 HEMY, 3aKJII0YaeMBIN
Knuentom ¢ bankom B mopsiake, ycTaHoBiIeHHOM OOmumu
YCJI0BUSAMU OTKPBITUA  CPOYHBIX BKJ'IaI[OB/ BKJIaJ0B ((I[O
BOCTPEOOBAHUS.

JloroBop 0aHKOBCKOI0

JloroBop 00 OTKpBITHMM CY€Ta U IMPOBEIECHUHU OIepanuil 1o

cyera HeMmy, 3akimoyaembli Kimenrom ¢ bankom B mopszke,
YCTaHOBJIEHHOM baHKOM.
Horosop bCsIM JloroBop 00 OTKPBITUU M OOCITYXHBaHUHU OAHKOBCKUX CUETOB

(UBUYECKUX JIMI] B JIPArolleHHBIX METaJIax, 3aKIF0YacMblid B
MOpSIIKE, YCTAHOBJIEHHOM B  YCIOBHUSX OTKPBITHS U
o0ciayxuBaHUS OAHKOBCKMX CYETOB (DU3MUYECKUX JIUI[ B
JparoleHHbIx Meramuiax nocpeactsoM Cucremst J[bO B [TAO
«COBKOMOAHKY.

JloroBop AMCTAHLMOHHOIO
0aHKOBCKOI0
00CTy:KNBAHU S
(coxkpamenno — Jlorosop
ABO)

HoroBop 06 o6cnyxuBanuu Knuenta B banke uepes JIKO B
MOpSAIKE M Ha YCIOBUSX, MNPEAYCMOTPEHHBIX HACTOSALIUM
[Tonoxxennem.  Jloroop  JIBO  3akmowaercs — myTem
npucoeAnHeHus K Hacrosulemy [lonoxeHuiro B 1eIoM B
nopsiike, mpeaycMoTpeHHoM cT. 428 I'paxknanckoro Kogekca
Poccuiickoit deneparum.




Jorosop 3ai0ra

JloroBop, B  COOTBETCTBMHM C  KOTOPHIM  3aeMIIHK
(3anmoromareny) mepemaer B 3anor banky Ilpeamer 3anora
(TpaHCTIOPTHOE CPEICTBO) Ui OOECICYCHUS WCIIOTHCHHUS
o0s3atenscTB 3aeMuiuka 1no JloroBopy mHOTPeOUTETHCKOTO
Kpeauta. JloroBop 3ajmora MOXKET 3aKJIIOYaTbCsA KakK B BUJE
OTJIEIbHOTO JIOKYMEHTa, TaK U BXOAWTH B cocTaB [loroBopa
NOTPEOUTENBCKOTO KpEeAuTa, B OTOM CIy4yae 3asBIICHUE
(odepTa) o 3amore TPaHCMOPTHOTO CPEACTBA, COACpIKAILIEECs B
JoroBope moTpebuTenbckoro kpemurta, u OOMIEE YCIOBUS
JloroBopa  MOTPEeOMTENHCKOIO  KpeauTa  OJHOBPEMEHHO,
coryiacHoO 3asBieHUI0 (odepThl) 3aeMIuKa, SBISIOTCS
JloroBopowm 3arora.

3angBjeHne

ITuceMeHHOE 3asIBIICHHE M MHEIC 3asBJICHUA, ITPEAYCMOTPCHHLIC
HaCTOAIIIUM ITonmoxxeHnuemM.

Hpentuduxarop

bykBenHo-1udposas, OyKBeHHast WIH mudposast
IIOCJIE0BATENbHOCTD, BbIACIAOMAs Kinuenra cpenu Apyrux
knueHToB banka u wucnonb3dyemas s MneHTtudukanun
Knuenra npu Bxone u padore B Cucreme JIbO (B oTaenbHbIX
ee JKO), a Takxke HCIONb3YyeMbIM M MOJIUCAHMS
JIEKTPOHHBIX JOKYMEHTOB IIPOCTOM 3IEKTPOHHON IOJIUCHIO B
cly4dasix, IpeaycMOTpeHHbIX HactosmuM [lonoxenuem. Ilpu
no6asienun bankom HoBoro JIKO B Hacrosmee Ilonoxenue
WnentudukatopoMm BbICTYHaeT ABTOPH30BaHHBIH HOMEP
tenedoHa.

Nnentuduxanus

COBOKYITHOCTh MEpPOIPUATHH 1o YCTaHOBJIEHUIO
onpeaeneHHbIXx PeaepaibHbIM 3aKk0HOM OT 07.08.2001 Nell5-
@3 "O npoTHUBOICHCTBUH JIETATU3AINHI(OTMBIBAHHUIO ) I0X0JI0B,
MOJIyUYEHHBIX TMPECTYNHBIM MyTeM, U (PUHAHCHPOBAHUIO
TeppopusMa" CBEIEHHM O KIWEHTax, HX TMPeACTaBUTENX,
BBITOJIONPHOOpETATENIX, OCHeQUIMApHBIX BIAAENbLIAX U
MOJATBEPXKJIEHUIO  JIOCTOBEPHOCTHM  3TUX  CBEICHMM  C
UCIIONB30BAHUEM  OpPUTHMHAJIOB  JOKYMEHTOB U (WIH)
HaJJieXxaluM  o0pa3oM  3aBEpPEeHHbIX Komuid U (Win)
TOCY/IapCTBEHHBIX M HMHBIX HWH(POPMAIMOHHBIX  CHCTEM,
Biouass ECUA u EBC npu Hanmuuuu B BBIIEYKa3aHHBIX
CHUCTeMaxX ero OHWOMETPUYECKUX TMEepPCOHANBHBIX MTaHHBIX U
WHBIX NEPCOHATBHBIX JAHHBIX..

[Tocne mpoBeneHus: MEPBUYHON UACHTHU(PUKAIMU U TPUHATHS
KJIIMEHTa Ha OOCITy)XHMBaHUE HACHTU(UKAIKS (YIOCTOBEPECHUE
JUYHOCTH)  MOXET  OCYHIECTBJIATHCA HAa  OCHOBAaHUHU
JIOKYMEHTOB, a Take, npu B3aumonencrsuu udepe3 KO, Ha
OCHOBaHUU PE3YJbTaTOB AYTCHTHU(PHUKAIIUU C UCTIOIH30BAHUEM
Wnentuduxatopos.

Kaunenr

duznueckoe nuuo, 3akmounBiiee ¢ bankom Jorosop B0,
YHUBEpCATBHBIN JOTOBOP MM MHBIE /[OrOBOPHI, B TOM 4YHCIIE
VHIUBUAYAIbHBIM  IPEANPUHUMATENb,  3AKIIOYMBIIUN  C
bankom Horosop KOMIUIEKCHOT'O o0CITyKUBaHU
IOPUANYECKUX JIML, WHIAUBUAYAIbHBIX MPEANPUHUMATENECH U
(GUBUYECKUX JUI, 3aHUMAIOIIUXCA YAaCTHOW MPAKTUKOU, H
OZHOBPEMEHHO MPUCOEAMHUBLINNCS K HACTOALLEMY
[Tonoxxennto kak (u3myeckoe IUI0, HAACICHHBIH MPaBOM
OCYIIECTBJISATh PACHOPSIKEHUE JICHEKHBIMU CPEICTBAMU IIO




cyeraMm, OTKPBITBIM B baHKe, B paMKax €IMHOIO KaHala
JUCTaHIIMOHHOTO 0GaHKOBCKOTO o0CITy’)KUBaHUs, c
HCIIOJIb30BAaHUEM JIEKTPOHHOM MOJIUCH, IPUCBOCHHON €My B
KayecTBe (PU3NYECKOT0 JIMLA, IIPU YCIOBUH, YTO BCE OIIEpaLluu
COBEpPIIAIOTCS B IpeAeaax €ro COOCTBEHHBIX CUETOB M HE
BJIEKYT 3a CcO0OH H3MEHEHHE IpPaBOBOIO  peKuUMa
00CIyXUBaHUS, YCTAaHOBJIEHHOIO JUIsl HMHIUBUIYaJIbHBIX
IPEIITPUHUMATEIICH.

Kox nocryna

3amannas  KnmeHTOM M HW3BECTHas  TOJIBKO €My
HIOCJIEI0BATENBHOCTH IIU(POBBIX CHMBOJIOB, UCIIONb3yeMast KaK
Wnentudukarop Kimenra npu Bxone B MoOuibHbI OaHk. B
OTAETBHBIX MOOWJIBHBIX  ycTpocTBax KimeHT Moxker
ycraHoBUTH B kKadecTtBe WMnentugukaropa Touch ID/Face 1D
(TpM TEXHUYECKOH BO3MOKHOCTH ¥ eciii KITMEeHT BKIIFOUMII 3Ty
(GYHKIMIO B HACTPOMKAX CBOEr0 MOOMIJIBHOTO YCTPOWCTBA).

Komnpomeranus

VYr1para noBepus k MUnenrupukaropy Knuenra, uro no3possier

mpenanoyiaraTb  HeOE30MacHOE  XpaHEeHHWEe U Iepenavyy

uHpopManuu TpeTbuM JunamM. K takum coObITHAM OTHOCATCS:

- BO3HUKHOBEHHE MOJ03PEHUI Ha YTEUKy HH(OpMALIUU WU €€
nckaxenue B Cucreme /bO.

- uHBIe  OOCTOSATENBCTBA, MPSAMO  WJIM  KOCBEHHO
CBU/IETEIJIbCTBYIOIIHE 0 HAJINYUU BO3MOKHOCTH
HecaHKLMOHUpoBaHHOro goctyna k Cucreme JbO TpeThux
WY HEYOJIHOMOYEHHBIX JIUIL.

Kpenur

[enexnele cpencrsa, npenocrasisiempele Knuenty bankom Ha
YCIOBUSIX  CPOYHOCTHM, BO3BPaTHOCTH, IUIATHOCTH B
COOTBETCTBUHU C 3aKJIF09aeMbIM KpeIUTHBIM JOTOBOPOM.

KpennTHbliii 1orosop

JoroBop o mpenocraBienun Kpenura, 3akiarodaeMbli
Knuentom ¢ bankom (/loroBop moTpeGUTENbCKOro KpeauTa,
KpeauTHsblil 10roBOp C 3aJI0IrOM HEIBHIKUMOCTH).

JIM4YHbBI KA0OMHET

B wactu pasmena 7.1  wmacrosmero  [lomoxeHus
MoJipa3yMeBaeTcsl mepcoHanbHas crpanuna Kiovenra Ha caiite
https://business-online.sovcombank.ru,  moctymHas  mocie
ABTOpH3aIMK, MpeAHa3HaueHHas st oOMeHa nHdopMaluen u
ONEKTPOHHOTO  JOKyMeHTooOopoTa Mexay bankom u
Knuenrom uepes cerb Unurepner.( Bxoa B JInunelii kabunet
OCYIIECTBIISIETCS 10  HOMEPY MOOWIBHOTO  TenedoHa,
yKazaHHOMY TipH peructpanuu Knuenrom B JInunom xabunere
B KayecTBE JIOTMHA, W KONy TOITBEepXAcHUs u3 SMS-
cooOuieHus, HanpasisieMoMy baHkoMm Ha 3TOT HOMep TenedoHa
npu KaxaoM Bxone B Jlmunbeli kaOuHeT. Perucrpamus B
JInuHOM KaOMHETe OCYILIECTBISETCS MPHU MEPBUYHOM BXOJIE B
Jlnynpnii kaOWHET ¢ WCHOJIb30BAaHWEM HOMEpPa MOOWIBHOTO
tenepona Knuenra) mubo

nepcoHanbHas cTpaHuiia Kiwmenta Ha caiite  https:/
podpisanie.sovcombank.ru, JOCTYITHAs nocie
ABTOpH3aINY, IpeIHAa3HAYeHHAas U1l oOMeHa uHpopMaluein
U DJEKTPOHHOrO JOKYMEHTooOOpoTa Mexay baHkom wu
Knuentom uepe3 cerb Unrepuer (Bxon B JInuHblil kaOuHeT
000 «CoBkoMOaHK cTpaxoBaHHUE KXU3HWY» (nanee — JIMaHbIi
kabuner CKB)XX) ocymiectBisercs mo HOMepy MOOWIBHOTO



https://business-online.sovcombank.ru/

TenedoHa, YKazaHHOMY Tpu perucrpamuu KiueHToM B
Jlnanom kabunere CKBXX B kauecTBe JiormHa, W KOIy
noATBepXKIeHUusT w3  SMS-cooOIeHus, HapaBIIeMOMY
bankoM Ha 3TOT HOMEp TeieoHa MpU KaxJOM BXOJAE B
Jlnunsiii kabuner CKBX. Perucrpauus B JIuunom xabunere
CKBX ocymectBisiercsi npu NEepBUYHOM BXoje B JIMuHbIN
kabuner CKBX c¢ wucmomnp3oBanweM HoMepa MOOUIBLHOTO
tenedona Knuenra.)

Mex0aHKOBCKHE
AOKYMEHTBI

DJEeKTPOHHBIE JIOKYMEHTBI/ JOKYMEHTBHI Ha OyMakKHOM
HOCHUTENIC, UMCIOIIHNE XOXKJIeHue Mexnay Oankamu u I[TAO
«CoBkoMOaHK», Mex 1y punranamu banka, Mex 1y roJOBHBIM
ohurcomM 1 GUITHAIOM.

Oanopa3oBblil NapoJIb

ITaposb, otmpasisiemslii KiMeHTY B BHUJAE BCIUIBIBAIOLIETO
yBEJIOMJICHHUSI B MOOWJIBHOM IpPUJIOXKEeHUH baHka uiu B BUJE
cMc-cooOLIeHUs] Ha ABTOPU30BaHHbBII HOMEpP TenedoHa, eciu
BCIUIBIBAIOIIEE  YyBEIOMJIEHHME HE ObUIO  JIOCTaBIIEHO,
UCIOJIb3YEMBIN JUIsl TMOANMCAHUS 3JIEKTPOHHBIX JIOKYMEHTOB
IIPOCTOM IEKTPOHHOM noanucho. [leiictBue OgHOpa3zoBOro
napoJisi TaKKe MOXET OBITh OrPaHUYEHO ONpeAeTIEHHBIM
IIPOMEXYTKOM BpeMeHH, OJHOPa30BbIN NapOojb HEBO3MOMKHO
UCIIOJIb30BaTh IOBTOPHO.

OdunuanbHbIii calT

Anpec odunmansHOoro caiita banka B ceru MHTepHer

Banka www.sovcombank.ru.
IlepconanbHbII [MudpoBoii  dYeThIpeX3HAYHBI KON,  MPUCBAUBAEMBIii
HACHTH(PUKALUOHHBIN VHJUBHyAIbHO DBaHKOBCKOW KapTe M HCIOIB3YEMBIM Kak

Homep (IIMH-koxn)

Unentudukarop ngepxarens baHKOBCKOW  KapThl  IIpH
COBEpILICHUM ONepaluid ¢ HCIOJb30BaHHEM baHKOBCKOM
KapThl Yepes3 DJICEKTPOHHBIE TEPMHUHAJIBI U baHKOMATHI.

IHoareep:xkaenue
noaauHHocTH 11

[Ipouenypa mnpoepku OII, koropoit mnoamucan JI/I.
OcyecTBisieTcss B aBBTOMaTHUECKOM PeXUME MPU MOTYISHUH
O/1, cornacHo BcTpoeHHoro B Cucrtemy J[BO anroputma.
[TonoxxutenpbHBIA pe3yabTaT MPOBEPKH O3HauaeT, uto /I
noanucad Hajexamen I, a cogepkumoe D] nmpunsto 6€3
W3MEHEHUM.

Pacnopsizkenue

Vka3zanne KimeHra baHKy O COBEpIIEHMM OJHOW WM
HECKOJIBKUX OIlepaluil 1o cuery, nepeaanHoe KimeHTom
banky Ha OyMa)XHOM HOCHUTENle JHYHO JINOO B TMOPSIKE,
nperycMoTpeHHOM HactosmuM [lonoxenneMm. Pacnopsokenue
ABIIIETCS. OCHOBAaHUEM IS COCTaBJIEHUS U TOJIUCAHUS
bankom pacueTHoOro (TIIaTeXXHOTO) JIOKYMEHTA,
HE00XO0UMOTr0 JJIs IPOBEACHHS COOTBETCTBYIOIIEH Onepaliu
no cyery. PacnopspkeHue MoxeT OBITh Pa3oBbIM (pa3oBoe
MEPEYUCIICHNE JI€HEKHBIX CpPEICTB) WM IOCTOSHHBIM
(mepnoIM4ecKoe NEPEUNCIICHNE AEHEKHBIX CPEICTB).

Pacxoaubiid JUMHUT

[IpenenbHast cymma IEHEKHBIX CPEACTB, AocTynmHas KioueHTty
(Hepxaremto  lomonnutensHoit  KapTel) B TedeHwue
OTpeIeNIEHHOT0 IEPUOAa BPEMEHH JIJIsl COBEPIISHHUSI OTleparuil
C UCNO0JIb30BaHNEM BaHKOBCKOW KapThl.

Pacuernas onepauus

Onepanys 1O pacHopsHKEHHMIO JEHEKHBIMH CpEICTBaMH,
uHuuupyemass Kiventom, B T. 4. myreM (GOpMHUPOBAHUS
DJIEKTPOHHOI'O0 JOKYMEHTA, COAEPIKALIEr0 COOTBETCTBYIOILEE




pacnopsbkeHHMe, W HampaBlieHuss ero B baHk mocpeactBom
Cucremsl J1BO.

IIpocrasi 3jeKTpOHHAS
noanuck (nmpocrasi I1I)

IIpu3HakaM pOCTOM 3JIEKTPOHHOMU MOAIMCH B COOTBETCTBUU C
®denepanbabiM 3aKk0HOM Ne 63 01 01.07.2011 «O06 a51ekTpoHHOM
TIOJITTACK .

- AIIEKTPOHHAs]  TOAMMKCH, KOTOpasi  IOCPEACTBOM
UCTOJB30BaHUSI KOJIOB, TMapojed WIM HWHBIX CPEJCTB,
MPElyCMOTPEHHBIX COOTBETCTBYIOIMM Pa3zienom Hacrosiiero
[Tonoxxenus, HOJTBEP)KIAET daxt (dbopmMupoBaHUS
AIIEKTPOHHOMN MOITUCH ONPEIEICHHBIM JIUI[OM.

B 3aBucumoctu ot wucnosnbdyemoro JKO wu Buna
noanuceiBaeMoir mHpopmaruu (moanuceiBaemoro JJ]) dakr
(bopMHpOBaHUS IIEKTPOHHON OMHICH ONPEIEICHHBIM JIHILIOM
MOKET TonTBepkaaThcs: OmHOpa3oBbIM maposiem (10
omepanusiM, TpeOYIOMMM UCHONIb30BaHUs  OIHOPA30BOTO
napoist), Komom mocryma/Touch ID/Face ID, wuHBIM
Wnentudukaropom (Habopom WNnentudukatopos),
MPeyCMOTPEHHBIM cooTBeTcTBYIOIMM JIKO.

[IpoBepka mpoctoit DIl  npousBoautrcs bankom B
aBTOMaTuyeckoM pexume mnocpeactsoM Cucremsr IO B
NOpSAJKE, MPEeIyCMOTPEHHOM COOTBETCTBYIOIIMM Pa3znenom
HacTosuero [lonoxxenus.

CepBuc «MIHTepHeT-0aHK»

[Mudpoast cucrema, npenocrasistomas Kiwnentam banka
IPaBO JMCTAHIIMOHHOIO 00CTykuBaHus uepe3 HTepHeT-06aHK,
MoOupHBINH OaHK

CucreMa JMCTAHIIMOHHOTO
0aHKOBCKOI0
00CTy:KNBAHMS
(coxkpamenHo - Cucrema
ABO)

Opranu3allMOHHO-TEXHUYECKAsT CUCTEMA, IPEICTaBIISIOIIAS
co00il  COBOKYIHOCTh IPOTPAMMHOIO, alMapaTHOro H
TeXHoJIoruyeckoro obecneuenuss banka u  KineHros,
peanusyroniasi 0OMEH AJIEKTPOHHBIMU JTOKYMEHTAMU MEXTY
bankom wu Kiumenramu, npepocraBistomas KioueHntam
BO3MOXKHOCTbh IO yJAJICHHOMY YIPABJIEHUIO CU€TaMH, IoJaue
banky nmopydeHuii Ha TOpProBble ¥ HETOPrOBbIE Omepaluu (B
pamMkKax OpOKEepCKOro M JEMO3UTapHOro OO0CTyKMBaHUSA),
MOJy4eHHI0 OaHKOBCKHX YyCIYyr (IPOAYKTOB), 3aKIIIOYEHUIO
JloroBopos, nonydenuto uHou nHpopmanuu ot banka yepes
JAKO, a takxke s mnojnaun (HampaBienus) Krnmentamu
JOKYMEHTOB JJi1 O(GOpPMJIEHMS] OTHOIIEHUH C TpPETbUMHU
JUIAMM B paMKax [AapTHEPCKUX MporpamMM, C Y4E€TOM
OTpaHHYEHUMN YCTAaHOBJIEHHBIX HacTosuM [lojgoxeHneMm.

Cornamenue o
3aKJII04YeHUH
YHuBepcajabHOro
porosopa, Jlorosopa IO
U NOAKJIKYEHNH K
Cucreme IO
(coxpaiieHHo —
Coruamenue)

Cornamenue o 3aKioueHUM YHHUBeEpcaiabHOro Jlorosopa,
Horosopa [IBO u nogxmouyenun k Cucreme JIbO, xoTopoe
MOXET OBITh 3aKJIIOUEHO MyTeM akuenta baHkom odeptsl,
noanucanHou Kinentom, mubo 1ByXCTOPOHHETO COTJIALIEHHUS,
noanucasHoro Kimentom u bankom. Ilpu 3akmoueHun
HoroBopa c¢ wucnonp3zoBanueM EBC u ECHA Knuent
BBIp@)KAaeT COIVIACHe Ha 3aKJIIYEeHHE JO0roBopa JIOObIM
CrocoO0M, MO3BOJISIIOIIMM JIOCTOBEPHO OMNPENEIUTh JIUILIO,
BbIpazuBIiee Bouo. CornameHne MoXXeT ObITh 0hOpMIIEHO Kak
B BHJIE OT/IeJIbHOTO ToKyMeHTa (1o ¢popme [Ipunoxenus Ne 13,
no dopme Ipunoxenus Ne 13.1 (ms EBC u ECHA) k
ITpaBunaM GaHKOBCKOTO OOCITYy:XKMBaHUS (U3HYECKUX JIUI] B




I[TAO «CoBkoMOaHK»), TaK M BXOJUTh B COCTaB JPYroro

JOKYMEHTA.
CpenctBo gocryna CpenctBo (mporpamma, AJIEKTPOHHOE YCTPOMCTBO,
KOMITBIOTEp), Mo3BoJIsAoniee KiMeHTy uMeTh JOoCTym IS

pabotsl B Cucteme JIBO.
Cder B IparoueHHOM baHkoBCKUil cueT B IparoleHHOM MeTajuie (300To, cepedpo)
MeTaJjliie (najiee — cuer B | Kiimenra ans ydera IparoueHHOro MeTajaia B rpammax 0e3
JAM) yKa3zaHuss [OpU  3TOM  HHAMBHUIYyalbHBIX  IPU3HAKOB.

I[par OLCHHBIC MCTAJJIbl, YYHUTBIBACMBLIC Ha CUCTC, HUMCIOT
KOJIMUECTBEHHBbIE  XapaKTEpPUCTUKU  Macchl  MeTajula
(KOJIMYeCTBO TpPaMMOB). YUeT JAparolleHHOro MeTajia Ha
CUYeTe OCYIIECTBISIETCS B COOTBETCTBUU C Y CJIOBHUSIMH
OTKPBITUS U OOCTYXKMUBaHUS OAHKOBCKUX CUETOB (PH3UUECKUX
JIUI] B IParolieHHbIX MeTajllax.

Tapugsl banka Tapudsl, ycraHoBneHHble baHKOM 3a TpeOCTaBICHHE
O0aHKOBCKUX MpPOAYKTOB, YCIYyI, COBEpIIEHUE ONepanuil u
MOJIEKAIIUE oruiare Kimmentom B ClIyyasx,

MPEeyCMOTPEHHBIX  COOTBETCTBYIOLMMHU JloroBopamu 0
PEOCTaBICHINH OAaHKOBCKOTO MPOIYKTA.

YHuBepcaJabHbIi 10roBop | 3aKIOYEeHHBIH Mexay baHkoM U uIeHTU(UIMPOBAHHBIM
Knmnenrom noroBop GaHKOBCKOTO OOCTYXHBAaHHUSA, B paMKax
koToporo KilmeHT MOXeT BOCIOIb30BaThCs ycnyramu baHka,
B TOM YHCJIE 3aKJIIOYUTh OTAENbHbIE JJoroBopsl ¢ baHkoMm, a
Takxe oociyxuBarecs B banke uepe3 Cuctemy JIBO.

Ynpomennas OcymiectBisiemasi B Ciiy4asix, yCTaHOBJICHHBIX DeiepaibHbIM
HICHTU(PUKALMSA 3akoHOM OT 07.08.2001 Nell5-®3 «O mnportuBoAeicTBUU
neranu3anvi  (OTMBIBAHHIO)  JTIOXOJOB,  TOJYYEHHBIX
MPECTYNHBIM MyTeM, U (UHAHCHUPOBAHHUIO TEPPOPUIMAY,
COBOKYITHOCTH MEPOTIPHUATUH IO YCTAHOBJICHUIO B OTHOIIICHUHN
KIIMEHTa - (pU3uyYecKkoro numna (pamMuaum, UMEHH, OTYECTBA,
CepUHU U HOMEPA JOKYMEHTA, YAOCTOBEPSIONIETO JUYHOCTD, 1
MOATBEPKJICHNUIO JTOCTOBEPHOCTH 3THUX CBEICHHM OJHHUM U3
CIEMYIONIUX CIOCOOOB: C HCIOJIB30BAHUEM OPUTHHAIIOB
JOKYMEHTOB W (WJIM) HaJJIeKalluM o0pa3oM 3aBepEeHHBIX
KOMUIA JOKYMEHTOB; C HCIIOJIb30BaHHEM HH(POPMALUKA U3
WH(OPMAILIMOHHBIX CHCTEM OPTaHOB TOCYIapCTBEHHOMN BIIACTH,
@®ong  IIleHCMOHHOrO W COLMAJIBHOIO  CTPAXOBAHUS

Poccuiickon ®enepannu, denepanbHOTO donma
0053aTeNIbHOTO ~ MEIUIMHCKOTO  CTpaXxOBaHUA M (WJIN)
roCyJapCTBEHHOMN MH(OPMALMOHHOM CUCTEMBI,

onpenenenHoil [IpaBurensctBoM Poccuiickonn denepanun;
ucnons3oBanueM ECHA npu HCIIONB30BAHUM yCHUIIEHHOU
KBIM(ULIMPOBAHHON AJIEKTPOHHOM MOANKUCH WU MPOCTOU
AJIEKTPOHHOM MOJAINCH IIPH YCIOBUH, YTO NPH BbIa4Ye KIHOYa
MIPOCTOM ANEKTPOHHON MOJMUCH JTUYHOCTh (PU3NYECKOTO JIHIIA
YCTaHOBJIEHA TP JINYHOM IIPUEME.

Ycayra [Ipenocrasnsemble bankom KineHTy OaHKOBCKHME M HHBIE
YCIYTH, MPEeIyCMOTPEHHbIE YHHBEpPCAIbHBIM JOTOBOPOM, a
TaKXe MHBIMH J[oroBOpaMu, 3aKIIFOYeHHBIMH MeX 1y bankom u
Knuenrom. Yenyru Kinenty Moryt odopmiisiThCsl Kak IpH
augHOM oOpamenun B obuc banka (ecnim wHOE He
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MPEAYCMOTPEHO I0TOBOPOM, 3aKIIOYEHHBIM Mex Ay Kiuentom
u bankom), tak u uepe3 JIKO Cucremsr JIBO.

JuexktponHasn [loagnuch
(31

WNudopmanus B 31eKTpOHHON (opme, KOTopas IPUCOeANHEHA
K JOpyroil  uHpOpManmMM B JJIEKTPOHHOM  (opme
(moamuceiBaeMol MH(OPMAIMK) UK UHBIM 00pa30M CBs3aHa
¢ Takoi wuHpoOpManMed U KOTOpas HCHOJIb3yeTCs IUIf
OTpeneNieHusl JIMIA, MOANUChIBatoniero uHpopmanmoo. II1
sBisiercs pekBu3uToM D /1. [lpumensemas B Cucteme 15O D11
COOTBETCTBYET MPU3HAKAM IIPOCTOM JIEKTPOHHOM IOAIUCH B
cootBercTBUU ¢ DenepanbubiM 3akoHOM Ne 63 ot 01.07.2011
«O0 AIIEeKTPOHHON TIOIITUCHY.

Ycunennan
HEeKBAJIH(PUUNPOBAHHASA
3JIEKTPOHHAas MOJANKUCH
(YHDII)

ONEeKTpOHHas  IOJNUCh, IOIY4YEHHas B PE3yJbTaTe
Kpunrorpaguueckoro mpeodpa3oBaHus uHPOpMALUU  C
UCIIOJIb30BAaHUEM KJIIOYa 3JIEKTPOHHOM IOJINUCH; IO3BOJIIET
ONpEAENUTh JIUIO, MOANUCABLIEE 3JIEKTPOHHBIM JTOKYMEHT;
NO3BOJSIET OOHApYXKuUTh (aKT BHECEHUS M3MEHEHUH B
AJIEKTPOHHBIA JIOKYMEHT IOCJI€ MOMEHTa €ro MOJINUCaHUS;
CO3a€TCs € UCIOJIB30BAHUEM CPENICTB AIEKTPOHHON MOAIIHNCH.
Hns uenert Hactosimero nokymenta nox YHOII monumaercs
AJIEKTPOHHAsl IOJAINUCh, CO3/laHHas B HMHQpacTpyKType,
oOecneunBaroIen UH(POPMALMOHHO-TEXHOJIOTUIECKOE
B3aUMOJICHiCTBUE MH(POPMALMOHHBIX CHUCTEM, HCHOJIb3yEeMBbIX
JUIsL TIPEIOCTABIIEHUSI TOCYAAPCTBEHHBIX U MYHUIMIAIbHBIX
yCIyr B JJIEKTpoHHOU (opme (mamee — uHpacTpykTypa
AIIEKTPOHHOI'O IPABUTEIBCTBA).

[Iposepka VYHOII, npousBoaurca Knuentom u bankom
CaMOCTOSITENIbHO, JTMOO C UCIOJIb30BAaHUEM CEpPBHCA MPOBEPKHU
YHOII B uH(ppacTpyKType 31EKTPOHHOTO MTPABUTEIbCTBA.
Vcunennas kBanupuUUUpPOBaHHAS 3JEKTPOHHAs  MOJINKUCH
(YKOII) - anekTpoHHast HOAMHUCH, KOTOPasi COOTBETCTBYET BCEM
IpU3HaKaM HEKBAIU(DUIMPOBAHHON 3JEKTPOHHOW MOJMHUCH U
CJIEIYIOIIHM JOTIOJIHUTEIbHBIM TPU3HAKAM:

1) KiIou TpOBEpKHU BJIEKTPOHHOW TMOANMCH YKa3aH B
KBAJTM(HUIIUPOBAHHOM CepTH(HKATE;

2) nns co3JaHUS M IPOBEPKU  BJIEKTPOHHOW IOJIUCH
UCIIOJIB3YIOTCSL CPEACTBA DJIEKTPOHHOM MOANKCH, HMEIOIUE
MOJITBEPK/IEHUE COOTBETCTBUS TPEOOBAHUSM, YCTAHOBICHHBIM
B cooTBeTcTBUU ¢ DenepanbHpiM 3ak0HOM OT 06.04.2011 Ne 63-
D3 «O0 >1eKTPOHHON TTOJITHCH.

Yar ¢ bankom (mim Yar)

JononuurensHelli  cepBuc,  no3Bossirommi  KnueHnty
JUCTAaHIIMOHHO C UCIOJIb30BaHUEM TEKCTOBOro MHTep(eiica B
pamkax «CepBuca VHTepHeT-0aHK», COBEpIIaTh ONEpalty,
M0/1aBaTh 3asBJICHUS, MOJIb30BAThCSI MHBIMU yciyramu (mpu
HAJIMYUKA TEXHUYECKOH Bo3MOxkHOCTH). MneHtuduxaropom
Uit 06cy»)uBaHus KIMeHToB B yka3aHHOM CepBUCE SIBIISIETCS
doto Knuenra (cendu) c macnoprom.

JIEKTPOHHBIN JOKYMEHT

OIJ wm OWJ, win WHOW DJIEKTPOHHBIA JTOKYMEHT,

(EJI1)) peayCMOTpeHHBIN HacTosuuM [lonoxenuem.
JIEKTPOHHBIN OOmeH  DNEeKTpOHHBIMH  JOKYMEHTaMu/DJIeKTPOHHBIMU
noxymentoodopor (30) | oOpazamu mexny bankom u Kinnentom nocpeactsom JInunoro

KaOuHera.
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JuiekTpOHHBII 00pa3 (I0)

JlokyMeHThl Ha OyMa)XHOM HOCHUTEJNE, NMPEeoOpa3OBaHHbBIC B
ANIEKTPOHHYIO (POPMY IIyTeM CKaHMPOBAHHSI C COXPAaHEHUEM X
PEKBU3UTOB.

JJIeKTPOHHAS 3aKJIaqHasA

be3nokymenrtapnas 1eHHas Oymara, COCTaBJ€HHas B
COOTBETCTBUU ¢ TpeboBaHusMu DenepanbHoro 3akoHa «0O0
urnoTeke (3anore HeaABKUMOCTH)» Ne 102-D3 ot 16.07.1998,
IIEPBOHAYAJIbHBIM BJI/IEIBLEM KOTOPOH SBISETCS KPEIUTOD,
YIOCTOBEpSIOLIAs [TpaBa 3aKOHHOT'O BJIAJIEIIblia 3aKIaIHOM Ha
MOJIy4YeHUE UCTIOTHEHUs 00s3aTeNbCTB Mo JloroBopy U mpaBo
3ajora Ha HEABM)KMMOE HMYIIECTBO, IMpaBa IO KOTOPOi
3aKpEeIUIAIOTCS B (OpMe  DIEKTPOHHOTO  JIOKYMEHTA,
MOJANKCAHHOTO YCHUJICHHOM KBaJIM(DULIMPOBAHHOMN
AJIEKTPOHHOM MOIUCHI0, KOTOPBIN XPAaHUTCS B ICIIO3UTAPUU B
cooTrBeTcTBUU co cT. 13.2. denepanpHoro 3akoHa «0O0
unoteke (3anore HenBuwxkuMoctr) Ne 102-®3 ot 16.07.199

JIEKTPOHHBIN
HHpopMaNMOHHBII

noxkyment (QUJ)

JIokyMEeHT B SJEKTPOHHOW  Qopme,  MHOAINHCAHHBIN
(3amuiieHHsbI) cooTBeTcTBYIOMMMEU D11 1 oGecneunBaromuii
oOMeH uH(poOpManMeld TpPU COBEPUICHHH pPac4YeTOB U
npoBeJeHun onepauuid no cuery Kimenrta (B Tom uucie
JM00BIe 3aMpoChl, OTYETHI, BBIMUCKH M3 CUYETOB, KBUTAHIIUHU,
IIPOU3BOJIbHBIE JOKYMEHTHL, U T.I1.).

DJIEKTPOHHBIN IJIATEKHbIN
noxkymenT (L)

JIOKyMEHT B 3JIEKTPOHHOH (hopMe, SIBJIAIOLINIICS OCHOBAHUEM
JUIsL coBeplLIeHus: omnepauuil mno cuery (cueram) Kimenra,
HOJIMCAaHHBIN (3aIUILEeHHBIN) COOTBETCTBYIOLIUMHU
ANIEKTPOHHBIMU mnoanucaMu (nanee — OII) u umeromuit
PaBHYIO IOPUIMYECKYIO CHJIY C PacyeTHBIMM (IUIATEKHBIMU)
JOKyMEHTaMU Ha OyMaXKHBIX HOCHUTENAX, MOJIHUCAHHBIMU
Kinentom.

Eaunas cucrema
UICHTU(PUKALMU U
ayrentupuxkannu (ECUA)

Nudopmanmonnass cucrema B Poccuiickoit ®enepariuu,
o0ecrieunBaroIasi CaHKIIMOHUPOBAHHBINA JOCTYI Y4aCTHHKOB
MH(OPMALIMOHHOTO B3aUMOJIEUCTBUS (TpaKIaH-3asiBUTENIEH U
JOJDKHOCTHBIX JIMIl OPraHOB MCIIOJIHUTEIBHOW BIACTH) K
uH(popMaluuy, coJepkamieiics B TOCYAAapCTBEHHBIX
MHPOPMALIMOHHBIX CHUCTEMaX W MHBIX HMH(OPMAIIMOHHBIX
CUCTEMaX.

Ennnas Omomerpuyeckas
cucrema (EBC)

Enunas mHpopManMoHHAs CHUCTEMa MEPCOHAIBHBIX JaHHBIX,
oOecnieunBaromas oOpabOTKy, BKJouyas cOOp M XpaHEHUE
OMOMETPUUYECKUX MEPCOHATBHBIX JIaHHBIX, HUX IPOBEPKY H
nepeaady HUHPOpPMAMM O CTEMEHH MX COOTBETCTBUS
IPEJOCTaBIEHHBIM OMOMETPUUYECKUM MEPCOHATIBHBIM JTAHHBIM
(bu3HYeCcKOro JuIa.

JIroOble npyrue TepMHUHBI U OIpPEAENICHUS, UCII0JIb3yeMble B HacTosmeM [lonoxenuu,
OPUMEHSIOTCS B TOM 3HadeHuH, B KoTtopoM oHHM ompenenensl 10.00.07_04_ IlpaBunamu
O0aHkoBckoro oOcnyxuBanus ¢usndeckux Jull B [TAO «CoBkomMOaHK», IEHCTBYIOITUM
3aKkoHOomaTenbCcTBOM Poccuiickorn @Penepauuu, B TOM uyuciae [pakIaHCKUM KOIEKCOM
Poccuiickoit @enepaniu ¥ B COOTBETCTBUH C X OYKBAJIILHBIM CMBICIIOM M TOJTKOBAaHUEM, UCXOIS
U3 KOHTeKcTa ¢pasbl B [lonoxxeHnn.

JlaHHO#M yciyre mpUCBOEH CpelHUN YpOBEHb pHUCKa MCIIONIb30BAHMS MPOAYKTA/yCIyru B
coorBerctBuM ¢ 1.8.6.5 02.00.02__IlpaBunm  BHYTpPEHHEro KOHTPOJs B  IEJAX
[OI/DT/DI/DPPOMY ITAO «CoBKOMOAHK.
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4. ITOPAJOK 3AKJJIIOYEHUSA JOI'OBOPA 150 U ITIOAKJIIOYEHMUS K
CUCTEME 10

4.1. Tlopsaok 3akawdenus Jlorosopa AbO:

4.1.1. 3axmouenue [Jorosopa IBbO mnpousBoautcsa nyréMm npucoenuHenus Kiouenrta k
HacTosemy [lonoxeHuto B 1enom, 6e3 Kakux-Iub0 OrpaHUYECHUN, TOCPEACTBOM IMOANUCAHUS
Cornamenus, 1160 yepe3 ECUA u EBC, nmu6o uepes ECUA nmocpencTBoM BhIpakeHUs! COTIIacus
JT00BIM CTIOCOOOM, TO3BOJISIOIIUM JOCTOBEPHO OMPEEIIUTD JIUI0, BhIpaszuBiiee Bo0. JloroBop
CUMTAETCSl 3aKJIFOUEHHBIM Ha HEOIPEAEICHHBIH CPOK U BCTYNAET B CHJIY C MOMEHTa akLeEITa
bankom Cornamenuss Knnenrta/Ankersi-Cornamenuss o 3akiatouenuu  Jlorosopa JIBO wu
nonkimoueHun k Cucreme JIBO B yacTH OKa3aHMsl yCIyT Ha pBIHKE LIEHHBIX Oymar mpu
NPOBEICHUN YTPOUICHHOW WICHTU(UKALUN/ C MOMEHTa IPHCOCHAWHEHHUS K HaCTOSILEMY
[Tonoxenuto uepe3 ECUA u EBC.

4.1.2. bank 3akmogaer Jloroop JIBO mocie npoBenenust Unenrndukammm Kimenra u
3aKJIIOUYEHUST C HHUM YHHUBEpPCAIbHOTO JIOrOBopa (B  TMOpSJKE, YCTAaHOBIEHHOM B
10.00.07_04 _TIlpaBunax 6ankoBckoro obciyxuBanus ¢pusmueckux ymil B [TAO «CoBkOMOAHK
(YHuBepcallbHBII 10TOBOD);

4.1.2.1. mnocne mpoBeneHUs YUPOUICHHOW uACHTU(UKauU 0e3  3aKIFOYCHHUS
YHUBEpCaIbHOTO IOTOBOpA (B MOPSIKE, YCTAaHOBICHHOM B HacTosiieM [lonoxenun).

[Tpu 3akmouennn Jloroopa JIbO mocie mpoBeneHus: YIpoIieHHoH uaeHTudukanum 6e3
3aKJII0YEHUsT YHHUBEPCAIBHOrO A0roBopa KIMEHTy AOCTYNHO OrpaHMYEHHOE HCIOJIb30BaHUE
Cucrems! [1bO, B TOM ymcIie npenocTaBieHne baHkoM orpaHUUEeHHOTO epeyHs YCIIyTr/onepamnnui
COTJIaCHO JIEHCTBYIOIIEr0 3akoHoAaTenbeTBa. [lomneiii noctyn k Cucteme J1BO, a Takxke Ko BceM
ycayram/onepanusM, MpeIyCMOTPEHHbIM HacTtosmmM [lonmoxenneM ¥ YHUBEpCAIbHBIM
JIOTOBOPOM BO3MOXKHO IOCie MpoBeAeHus MaeHTudukanuu u 3aKirodeHus YHHUBEPCaIbHOTO
JIOTOBODA.

C momenTa 3axmouenus [loroopa JIBO Knuent m bank npuHumaror Ha cebs Bce
00s3aTenbCTBAa U MPUOOPETAIOT BCE IMpaBa, MPEIyCMOTPEHHbIE B OTHOLIEHUH HUX HACTOSIIUM
[TonoxxeHneM, ¢ yuerom orpannyeHuit [uist Knuenros, 3akmounsmumx Jlorosop AbO ¢ bankom
nocjie MPOXOXACHUS YTPOLIEHHOW WJIEHTU(PUKALMU, U YCTAHOBJIEHHBIX HACTOSILUM
[Tonoxenuewm.

3axmouenue Jloroopa JIBO mpousBomutcs nytéMm npucoeauHeHus Kimenta K
Hacrosimemy I[lonmoxenuto B 1enom, 6e3 Kakux-1MOO OrpaHWYEHUH, MOCPEICTBOM MOJayuu
Kmuentom Anketsi-Cormamenust o 3akmoueHun [Jorosopa JIbO u moakmiouenun k Cucreme
JbO B uacTu OKa3aHHs YCIyI Ha pPBIHKE ILIEHHBIX OymMar mpu TPOBENEHUU YTPOIIEHHOM
uaeHtuduxauu no ¢opme Ilpunoxenus Ne4 k nHacrosmemy Ilonoxenuro. Jorosop HABO ¢
Knuenramu, 3axmouuBmiumMu JloroBop JIbO ¢ bankoMm mnpu mnpoBeneHHH Y TNPOIIEHHOU
UACHTU(DUKAIIMY, CUUTAETCS 3aKIIIOUEHHBIM Ha HEOINpeAeNICHHBIH CPOK M BCTYHNAET B CHUITY C
MoMeHTa akuenta bankom Auketsi-Cornaimienus o 3akitouenun Jlorosopa JIbO u noakmoueHun
k Cucreme JIBO B yacTu oka3zaHust yCayT Ha phIHKE IICHHBIX OyMar mpu MpoBeJIeHUN Y MPOIICHHON
UACHTU(DHUKAITIH.

Knuent, npucoenuHuBmmiicss K HacrosdmeMmy [lolokeHMi0 W OJHOBPEMEHHO
npucoenuHuBLniics Kk [lonoxenuto o JlucTaHIMOHHOM GaHKOBCKOM OOCTY)KMBAaHUHU B CUCTEME
«CoBkoMmOaHk busHecy, BIpaBe B paMKax €IMHOTO KaHala JUCTAHIIMOHHOTO OaHKOBCKOTO
0OCITy’)KUBaHUs, C HCIOJb30BAHWEM JJIEKTPOHHON TOANUCH, NMPUCBOCHHOW €My B KadecTBe
¢buznyecKkoro nauIa, Mpy HaJIMYUU TEXHUYECKONW BO3MOXKHOCTH 3aKitoyaTh ¢ baHKOM HOBbIE
JIOTOBOPBI, @ TAaKXE OCYIIECTBIATh pPAcCIOPsDKEHUE JEHEKHBIMH CpPEICTBAMH IO CyeTaM,
OTKpbITBIM B baHke, B TOM yuclie MO cueTaM HHAUBUAYAJIBHOTO mHpeanpuHumarens. Hbie
YIIOJTHOMOYEHHBIE JINIIA FPUIUIECKOr0 JIMa (MHAUBUAYAILHOTO MIPEANPUHUMATEINS) HE UMEIOT
npaBa JOCTyla K AUCTAaHIIMOHHOMY OOCITYKMBAaHUIO K CUeTy (PU3MYECKOro JIMIA, yKa3aHHOTO B
JAHHOM IYHKT€, T.K. Y K&XKIOrO0 YIOJHOMOYEHHOIO JIMLA CBOU IEPCOHAJIbHBIE
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ayTeHTU(UKAIIMOHHBIE JaHHBIE.

bank mnpenocraBnser Kiuenram, 3axmouuBmmmu JloroBop JIbO ¢ bankom mnpu
MPOBEJCHUHN YTIPOIICHHONH WJICHTU(PHUKAIIMKA, OTPAaHWYCHHBIA NOCTYyT B MOOWIBHBIN OaHK.
[lepeuens omeparuii, noctynubix Kiumenrtam, 3akmounBmmmu Jorosop AbO ¢ bankom npu
MIPOBEJICHNH Y IPOILEHHON UACHTU(PUKAIINY, YKa3aH B pa3zene / Hacrosiero [lonoxenus.

4.1.3. llonaua Knuenrom B bank 3asBIeHMH M MPOYMX JTOKYMEHTOB, O(OPMIISIEMBIX
KinentroMm B cooTBeTcTBUM ¢ HacTosmuM [lonokeHnem, a Takke COBEPLICHUE UHBIX JEHCTBUM,
npeaycMoTpeHHbix 1. 1.4. nHacrosimero Ilonmoxxenust B Tom minn uHoM JIKO Cucrtemsr b0,
OCYIIECTBIISIETCS. MPHU YCIOBUU mpeabsBieHus KineHTOM HeOoOXOIMMBIX B COOTBETCTBUHU C
JaHHBIM []ost0KeHnEM JOKYMEHTOB, B COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHOAATENLCTBOM PD 1
HOpMaTUBHBIMH akTamMu banka Poccuu, nefiCTBUTENbHBIX HA 1aTy UX NPEAbABICHUS, TNO0 MpU
YCIOBHM  YCHEITHOro mpoxoxaeHuss uaeHtupukammun B ECHA wu  mpemocraBneHHs
ouomMerpuueckux AaHHbiX B EBC, B pe3ynbrare KOTOPOro yCTaHOBJIEHO COOTBETCTBHE C paHee
3apETUCTPUPOBAHHBIM OMOMETPUYECKHM 00pa3loM HE MEHBIIE Pa3pPElICHHOTO IOPOroBOTO
3HAa4YEeHUS, a TakKe Mpu ycnoBuu npucyrctBus B ECHA HeoO0X0IMMBIX B COOTBETCTBUU C JAHHBIM
ITonoxkeHneM JOOKYMEHTOB, B COOTBETCTBUM C JACHCTBYIOLUIMM 3aKOHOIATEIbCTBOM P®D n
HOpMAaTUBHbIMU akTaMu banka Poccun, AeiCTBUTENBHBIX HA AATy UX MPEIbsBICHHUS.

4.1.4. llpueM K HWCHOJHEHHUIO 3asBICHHA M TMPOYHX JOKYMEHTOB, O(OPMIIIEMBIX
KnuentoM, a taxke TeneOHHBIX M DJIEKTPOHHBIX oOpamieHuit KimeHTa, B yCTaHOBIEHHBIX
HacToAuM [lonoxeHnuem ciydasix, OCyLIECTBIISIETCA COTPYIHUKOM baHka.

4.15. Bcsa wuHpopManms, CBS3aHHas C  HCHOJb30oBaHHEM KIIMEHTOM  CpencTB
UACHTU(DUKAIMU U CPEJCTB AOCTYIA, ABIAETCS KOH(UIEHIIMAIBHON U HE MOXKET ObITh NIepeaHa
TPETHUM JIMIIaM HHauYe KaK ¢ TUCbMEHHOTo cornacusi CTOpoH 1100 B ciydyasix, IpeyCMOTPEHHBIX
JICUCTBYIOLUM I'PAXJAHCKUM 3aKOHOIATEIbCTBOM PD.

4.1.6. KnueHT mTOATBEp)KOaeT, YTO €My U3BECTHO O TOM, 4TO I[epeaayda
KOHQHIEHIMATbHOH  WH(pOpMAIMM 1O  CeTsAM  OoO0mero  JOoCTylma  BIIEYET  PHUCK
HECAaHKIIMOHMPOBAHHOTO JIOCTYINA K TaKOM MH(pOpMAalMK TPEThUX JIUIl U 00s3yeTcs NMPUMEHSTh
Mepbl O€30MACHOCTH JJIsl WCKIIOYEHHUS PUCKOB (PMHAHCOBBIX IMOTEPh M KAKUX-IMOO JPYrux
PHCKOB, SIBJISIFOIMXCS CIEICTBHEM HapylleHus npaBuil 6e3onacHocTH st Cucrems! 150, B T.4.
IpUBEIEHHBIX B HacTosuleM [lonoxenuu.

4.1.7. Jorosopom JIBO mnpeaycMOTpeHO YyIOCTOBEpEHHME TMpaB PACHOPSIKEHUs
JNEHEeKHBIMH  CPEICTBaAMM, HaxoIduMMmucs Ha cuere KimeHra, npu mnomoluu aHajiora
coocrBeHHopyuyHOi moanucu B Buae OII yepez JIKO, B KOTOpBIX MpeaycMOTpeHa Takas
BO3MOXXHOCTb.

4.2. Topsaaok noakiayeHusi Kauenra k Cucreme IBO:

4.2.1. bauk npenoctasnsier Kmmenty mocrym xk Cucreme JIBO He mozmgnee 5 (msitm)
pabouux naHelt ¢ mMomeHTa 3akitoueHus Jlorosopa /1bO, myrem mpucoenuHenus KimeHrta k
[TonoxxeHnto B 1LEeIOM B MOpsJKe, mpeaycMoTpeHHoM cT. 428 I'paxnanckoro Kopnekca
Poccuiickoit denepanumn.

4.2.2. B Cucremy J1BO, ¢ moMoIIbI0 KOTOPOii B3auMoielicTBy0T bank n KimmeHr, Bxomsr
cnenyromue JIKO:

. WuTepHer-6aHK,

MoOuIbHbBIN O0aHK,

YcrpoiicTBo caMo00CTy KUBaHuUS,
Konrtakr-nieHTp,

CMC-baHk.

IIpn nonkmrouennn k Cucreme /IbO ogHOBpemeHHO ¢ 3akmtoueHueM Jlorosopa /15O
Kimnenr wmoxer mnoxwmounts JIKO, mnpoias  perucrtpanuro B COOTBETCTBHH €
10.00.07_04_17.01 Cornamenuem o 3aKI0YEHUH Y HUBEpPCAIBLHOr0 Jorosopa, Jlorosopa /16O n
noxkiroueHnn Kk Cucreme JIBO ¢ ucnonszoBannem EBC u ECHA. Mcnons3oBaHne OCTaTbHBIX
npunoxxkeHuil JIKO, npexycmorpennsix Hactosumum Ilonoxxenuem, nponsBoautcs KinuentoM no
Mepe He0OXOAMMOCTH IpH IpeabsiBieHNH banky coorBercTBYytomiero Maentudukaropa B 00beme
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IPEJOCTABICHHBIX BO3MOXHOCTEH, yKka3zaHHbIX B HactosuieM llonoxenun. [Ipu oOGHOBIEHMH
nepeuns [IKO bank aBromatudecku noakiaodaet KireHTa K HOBBIM KaHaJIaM, UACHTH(PUITIPOBAB
ero 1o ABTopu30BaHHOMY HOMepy TesnedoHna Kinenra.

4.3. TpedoBanus k odopynoBanuio Kiuenra npu padore B oraeabHbix KO u
co0JII0IeHHI0 TPpaBuJ 0e3onacHocTu npu padore B Cucreme AbO:

4.3.1. TpeGoBaHus K MPOrpaMMHOMY OOECIIEUECHHIO HAa MEPCOHATBHOM KOMIIBIOTEpPE U
MoOmiIbHOM yeTpoiictBe Kimnenra mist padotsl ¢ Cuctemoit JIBO (B ee otaensubix JIKO):

- OIlEepaLlMOHHAs CHUCTEMa Ha IIEpCOHAIBHOM KOMIIbIOTEpE - J1t00as;

- 11t MOOMITBHBIX yeTpoiicTB — Bepeust 10S He Hmke 10, Bepcust Android He Hike
4.0.3;

— Opay3ep 1100011, 3a nuckarouenuem Microsoft Internet Explorer.

4.3.2. Ha nepcoHalbHOM KOMIIbIOTEPE WM HAa MOOMIIBHOM ycTpoiicTBe Kinenra nomkna
ObITh aKTUBUPOBaHA (PYHKIUS OJIOKMPOBKHU SKPaHA IIPHU BKIFOUEHUH MM €r0 HEHCIIOJIb30BaHUH,
C YCTaHOBJICHHBIM TapoJieM (TMH-KOAOM, rpadudeckuM 00pa3oM | T.11.) JJIs pa30IOKHUPOBKH.

4.3.3. Kinumenty  3ampemiaercss  HUCIOJNb30BaTh  O€CIUIaTHbIE M B3JIOMaHHbIE
pOrpaMMBbI\OTIePALIMOHHBIC CHCTEMBI, MTOJTyYCHHBIC HEO(DHUIHMATBHBIM ITyTEM M U3 COMHHTEIIBHBIX
UCTOYHUKOB, TaK k€ 00padarbIBaTh 3JEKTPOHHYIO IOYTY, MOJYYEHHYIO U3 HEIOCTOBEPHBIX
MCTOYHUKOB, T.K. O€CIIJIaTHbIE IPOTrPaMMBbl U AJIEKTPOHHBIE MTMCbMA, COJEPIKaIINE TPOU3BOIbHBIN
KOHTEHT, Yallle BCEro UCMOJIb3YyIOTCS Ul pacClpOCTPAHEHUSI BUPYCOB U MOJEIbHBIX CChUIOK Ha
ornensHbie JIKO Cucremsr JIBO, 1100 (UKTUBHBIX NPEIVIOKEHHH C IENBI0 TOTy4eHUS
KOH(pUIeHIIMATIbHBIX AaHHBIX Kimenta u komnpomeranuu VaeHTUGUKATOPOB A MOTYyYSHUS
nocryna k cueram Knnenra B Cucreme J1bO. Knuenty 3anpemaercs ucnonb3obarb Cuctemy /16O
Ha MOOMJIBHBIX YCTPOMCTBAX CO B3JIOMaHHOM onepaliMOHHON CUCTEMOM.

4.3.4. Kiment o0s3aH He3aMEIIMTEIbHO COOOMmATh B BaHK MpH BO3HUKHOBEHHH Y
Knuenra cnenyromux CUTyarmii:

- HEBO3MOHO 3aiiTu B Cucremy J1bO;

- BO3HHUKJIN IIOJIO3PEHMSI B HECAHKLIIMOHUPOBAaHHOM Joctyne k Cucreme [1bO:
MOSIBJISIFOTCS / NCUE3aI0T JOKYMEHTHI;
ocratku akTuBoB Kinenra B Cucreme IO He cooTBeTCTBYIOT pacueraM KnneHra;
B CJlyyae yTpaThl /CMEHbI CUM-KapThl;

o m000€ Ipyroe noJ03peHue.

B yxazannbix ciaydasx KnueHT o0s3aH cBepuTh ¢ oneparopom baHka cUCOK HCXOASIINX
iarexeil u apyrux OJ1 (B TOM 4Mciae IpU BO3MOXKHOCTU CaMOCTOSITENIbHO IPOBEPUTH €Ile HE
OTIpaBIeHHbBIC TOKyMeHThI) 110 Tenedony: 8 800 100 000 6, 8 800 302 77 22 (ecinu uHoit TenedoH
yKa3aH B JIOTOBOpPE, 3aKIF0UeHHBIH Mex 1y bankom u Kimenrom).

IIpy OTCYTCTBMM HECAHKIIMOHUPOBAHHBIX CIMCAHMHA CO CYeTa W/WIM HEIETUTHUMHBIX
nokyMmeHToB, KimeHnT Onokupyer cuer nns ucnosnb3oBaHus B Cucreme JIbO myrém mopauum
3asBnenus o0 wu3MeHeHMHM pexuma oobcmyxkuBaHus B Cucreme J[IBO (Ilpunoxenune Nel k
HacrosieMy [1010)keHHI0), OTKIIIOYHB ceTeBble HHTepdeiich (B T.4. Wi-Fi).

[Tocne mpoBeneHMs BBINICYKAa3aHHBIX MEPONPHUSATHI BO3MOXKHA pa30IOKMPOBKA cUeTa U
npojonkenue skcrryatanuu Cucremsl /IbO B monHoM obwveme. B ciydae ¢ koMmmpomerarueit
Wnentudukaropo, Kinuent ob6s3an nojare B baHk 3asBieHne Ha OyMa)XHOM HOCHUTEINE, IO
tenedony 8 800 100 000 6, 8 800 302 77 22 (ecnu TenedoH yKa3aH B JIOTOBOpPE, 3aKITIOUYCHHBIN
Mexnay bankom u Kinuenrom).

4.3.5. B ciywyae BBISBICHHS HEJICTUTHMHBIX JOKyMeHTOB KimeHT o00s3aH mojaaTh
3asBnenue B bank Ha OyMa)kHOM HOcHTele, M03BOHUTH 1o Tenedony 8 800 100 000 6, 8 800 302
77 22 (ecnu TeneoH yKa3aH B JOTOBOpE, 3aKIOYEHHBIH Mexay bankom u Kimentom) s
onokupoBanuss Cuctembl JIBO (IIpunoxenne Nel k Hactosmemy IlomoxeHuro), a Takxke
pexomeHyercst Ha yemoTpenue Kinuenra:

- HEMEJUIEHHO BBIKJIIOUUTh IE€PCOHAIBHBIA KOMIIBIOTEP/MOOUIBHOE YCTPOMCTBO,
€CIM OHU WUCHOoNb3yroTcs ansg gaHHoro JIKO (1o BO3MOXXHOCTH METOJOM (U3HUECKOTO

OTKJIIOUYEHHUS THTaHUs), B CiIy4dae €clid HCIOJIb3yeTCs HOYTOYK, TaKXe OTKIIOYUTh
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aKKyMYJISITOPHYIO Oatapero;

- coOpath JIOTH UHTEepHET-coennHeHnit Kinnenra 3a nocieaHuii mecsis;

- yIIAKOBATh MEPCOHAIBHBI KOMIBIOTEP/MOOMIILHOE YCTPOHUCTBO M COOpaHHBIC Ha
Hee Mepe3anuchiBaeMblil HOCUTENb JIOT-(haiijibl B OTAETbHYIO Tapy/MaKeT, ONevyaTaTh U IOMECTUTh
B 3allMIIEHHOE MECTO JO0 MPOBEACHUS HSKCIEPTU3bl. OTH JaHHBIE MOTYT TMOMOYbL HpU
paccieIOBaHUY WHIUICHTA.

4.3.6. Vuble yclOBUs, CBS3aHHBIE C TEXHOJOTHMYECKON HEOOXOIMMOCTHIO BHECEHUS
M3MEHEHUH B BBILIENIEpEUHCICHHbIE MYHKTH HacTosmiero [lonoxkenus (eciii OHM TEXHUYECKU
BO3MOJKHBI), OTOBAPUBAIOTCS ¢ baHKOM OTIeIhHO B 0POPMIIIIOTCS HAa OYMa)XHOM HOCHUTENE WU
JlonomHUTENpHBIM corJIallieHueM npu 3akinodenuu Jorosopa JIBO.

4.3.7. Jlna moOBBILIEHUS YpOBHS  O€30MaCHOCTH  HEOOXOJMMO  CBOEBPEMEHHO
yCTaHaBIMBAaTh OOHOBJECHHS OE30MaCHOCTH ONEPAllMOHHONW CHUCTEMbl Ha IEPCOHAIHLHOM
KoMITbIOTepe\MOOMIIbHOTO yeTpoiicTBa Kitnenra u Opaysepa, ¢ KOTOPOTro OCYILECTBISIETCS padoTa
B otaenbHbIx JIKO Cuctemsl JIbO.

4.3.8. 3ampemeno paborath ¢ JIKO Cucrembr [IbO u3 MecT, HE 3aCIyKHBAIOIIUX
noBepus (MHTepHET-Kade, BOK3aJIbl, a9pOMOPTHI U T.JI.) WM C UCHOIB30BAHUEM OOIECTBEHHBIX
kaHasoB cBs3U (OecruiatHeii WI-FI), Tak Kak 3T0 MOKET MO3BOJIUTH 3JI0YMBIIIJIEHHUKY YKPacTh
KOH(UICHIMANbHbIE JaHHble KiMeHTa U MOody4uTh JOCTYH K ero 0aHKOBCKOMY/OpOKEpPCKOMY
CUeTy.

4.3.9. Tlocne oxonyanusi pa6otel B oTAenbHbIXx JIKO Cucremsr JIbO KnmeHt o0s3an
KOPPEKTHO 3aBEpIIUTh CEaHC paboThl B Opaysepe, UIsl ATOr0 HEOOXOAWMMO BBIATH U3
cootBercTByomero JIKO Cucremsr JIBO ¢ ucnonb3oBaHueM KHONKU «BbIXoa», a HE MPOCTO
3aKpBITh BKIAJKY Opay3epa.

4.3.10. He pexoMeHyeTCsl UCIOJIb30BAaTh YUYETHYIO 3allMCh C MpaBaMH aIMUHUCTPATOpa
IIpU OTCYTCTBUM HEOOXOAMMOCTH. B moBcenHeBHOM npakTHKe, Ipu padote ¢ otaenbHbiMU JIKO
Cucremsl JIBO, aBTOpH30BaThCA B ONEPAIMOHHOW CHUCTEME MEPCOHAIBHOTO KOMIBIOTEpa Kak
MOJIb30BaTENb, HE 00JIaIAlOIINI MPpaBaMH aIMUHUCTPATOPA.

5. YCJOBUS B3AUMOJEVCTBHSA CTOPOH TP PABOTE B CUCTEME JI5O

5.1.  Hacrosimuum CTOpPOHBI NPU3HAKOT, YTO:

- ycraHaBnuBath npoctyro OII B Cucreme [IbO umeroT mpaBo juia, MMEHOIINE
IPaBoO JOCTYyNa B COOTBETCTBUU C 3aKIIOYEHHBIMH JIOTOBOPAaMH, a TaKKe€ MPEJOCTaBICHHBIMU
JIOKyMEHTaMHU;

- BHeceHHe u3MeHeHui B OJ[ mocne cHaGxkenus ux OIl naer oTpuuaTeIbHBIN
pe3ynbTaT NOATBEpKAeHUS MO IMHHOCTH Ol1;

- noagenka Ol CropoHsl HeBO3MOXHa 0€3 HCIIOJNb30BaHMS JIOTWHA (MHBIX
Unentuduxatopos), OaHOpa3zoBoro mapois (€cau €ro HCIOJIb30BaHHE MPEIyCMOTPEHO B
koHkpeTHOM JIKO /17151 cOBEpIIIEHHUS TOTO WIJIM HHOTO JICHCTBUSA);

- coomonenne Kmmentom mpu pabore B Cucreme IO TumoBbix TpeboBaHUM
0€30MacHOCTH, YCTAHOBJIEHHBIX M. 4.3, a TakKe MHBIX IPAaBHJ, YCTAHOBJIEHHBIX HACTOSIIUM
[Tonoxenuem, co3aaer ycinoBus ais 6ezomnacHoi pabotsl Kinuenra B Cucreme /150;

- IIPY BOSHUKHOBEHMH CIIOpa 0 COOI0ACHNH MTpaBuiI oOMeHa D /] 3TalloHOM sBIsIeTCs
KypHas oomeHa D/] u xypHain peructpanuu 610kupoBok nocryna k Cucreme J[bO, xpansiuecs
Ha cepBepe banka.

52. I KaueHTa mpupaBHHMBaeTcsi K JOKYMEHTY Ha OyMaKHOM HOCHTeJe,
noAnucanHHoMy KiueHTom npu o1HOBpeMEeHHOM COOJIIOCHUH CJIeIYIOIIHNX YCIOBHIH:

- O]1 comepxut coorBercTByOmYy0 Ol u ornpasieH B baHk a1 UCHOJIHEHHS B
MOpsAJKE, YCTAaHOBIEHHOM HacTosKM [TooskeHrneM U MHBIMU JIOTOBOPAMHU.

- O] comepxuT B cebe Bce PEKBU3UTHI, IPEAYCMOTPEHHBIE 3aKOHOIATEIbCTBOM,
HOPMAaTUBHBIMU JOKyMeHTaMH banka Poccum anmsi pacdeTHBIX TOKYMEHTOB Ha OyMa)XHOM
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HOCHUTEJIE WJIM JIOKYMEHTOB B 3JIEKTPOHHOM BHJAE C Y4eTOM OcoOeHHocTed (opM M mopsaka
OCYILECTBIICHHUS] O€3HAIMYHBIX pacueToB Ha Teppuropuu Poccuiickoir Denepanuu, a Takxe
COOTBETCTBYET TpeOOBaHMAM K COAepkKaHHIO Takoro DJI, yCTaHOBIEHHBIM COOTBETCTBYIOLIUM
[oroBopowm;

- D1 cocraBneH mo ¢opme banka u comepkHT B cebe BCE PEKBU3HTHI,
NpeIyCMOTpEHHBIE B (hopMme UIsi TOKYMEHTOB Ha OyMa)KHOM HOCHTENE WM JIOKYMEHTOB B
3JIEKTPOHHOM BH/JIE;

- nommHHOCTh  OIl  KimeHTa mnoATBEpKIE€HA TMOJIOKUTEIBHBIM PE3YJIbTaATOM
IpoLEeAypbl HOATBEPKAEHUS OUIMHHOCTH Ol 1;

- OI1, mpu moMoIu KoTopoi noanucan /1, He ABIIETCS CKOMIIPOMETUPOBAHHOM Ha
MOMEHT IIPOBEPKH.

5.3. /IBycTOpOHHEe NOANUCAHHE IOKYMEHTOB B 3JIeKTPOHHOM BH/e

5.3.1 JlokymMeHT g ABYCTOPOHHETO MOANMCAaHUA (OPMUPYETCS ABTOMATHYECKH Ha
OCHOBAaHMHU HJIEKTPOHHOM 3asBkM Kimenra, nubo ¢opmupyercs coTpynHukom banka Ha
OCHOBAaHMM NHUCBMEHHOIO WM YCTHOro 3asiBieHHs KiMeHTa W CTaHOBUTCA JOCTYNEH MJis
nognucanus Knuentom B JImuHoMm kaOuHeTe Ha caiiTe MM MOOMIBHOM MNpuiiokeHHH baHka.
[Tocne mnoanucanuss KiMeHTOM AOKYMEHT B 3JEKTPOHHOM BHUJE IOJINUCBHIBAETCS IPOCTOM
3JIEKTPOHHOMU MOJINUCHIO YIIOJTHOMOYEHHOI'0 COTpyAHHUKa baHka.

5.3.2 JIByCTOpOHHHE JOKYMEHTHI B SJIGKTPOHHOM BHUJIE MOJIMTHCHIBAIOTCS:

Knuentom — mpoctoil anekTpoHHO#N noanuckio Kinenta B TMYHOM KaOMHETE Ha caiiTe
banka mmu OMII, dhopmupyemoii mocpencTBOM MCMHONIb30BaHUsT KilMEeHTOM JIOTHHA M Maposid,
nosyueHHOro Ha CepBuce 1Mo npeloCTaBIECHUIO IPOCTON AIEKTPOHHON IIOJIIUCH;

bankoM — NpoOCTON 3JIEKTPOHHOM IOANMCBHIO YIOJHOMOYEHHOI'O COTpyIHHKa baHka B
JMYHOM KaOMHEeTe Ha caiiTe WM MOOUIBbHOM NpuiiokeHnH banka.

5.3.3 CropoHbl MpHU3HAIOT, 4YTO WHGPOpPMAIUSA B AJICKTPOHHOW (opme, moamucaHHas
IIPOCTON 3JIEKTPOHHOW NOIIUCBHI0 CO CTOpOoHBI baHka m co croponsl KimeHra, mpusHaercs
ONEKTPOHHBIM  JTOKYMEHTOM, paBHO3HAUYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTeEIE,
HOJMMCAaHHOMY COOCTBEHHOPYYHOM Moanuchio KimeHTta u /My yrnoJHOMOYEHHOTO COTPYIHUKA
baHka cOOTBETCTBEHHO, MOPOXKAAECT aHAJIOTUYHBIE TOKYMEHTY Ha OyMa)KHOM HOCHUTEIIE MpaBa U
00513aHHOCTH CTOPOH M CUHUTAIOTCS 3aKJIIOYEHHBIMU HE3aBUCUMO OT HAJIMYUs WM OTCYTCTBHUS B
banke 1oKyMEHTOB Ha OyMa)KHOM HOCHUTEIIE;

5.3.4 CropoHBI NPU3HAIOT, YTO MOJIYYECHHBIE JIEKTPOHHBIE TOKYMEHTHI, OAMUCAHHbIE
KOPPEKTHOM TPOCTOM 3JIEKTPOHHOM moAnuchio KiMeHTa B COOTBETCTBHM C YCJIOBUAMH
HACTOSIILEr0 pasjena, SIBISAIOTCS HEOOXOJUMBIM U JIOCTATOYHBIM YCJIOBHEM, MO3BOJISIOIIUM
YCTaHOBUTh, YTO JAHHBIA AJIEKTPOHHBIA JOKYMEHT MOANHMCAH U HCXOJUT OT CTOPOHBI, €ro
OTIPAaBUBLICH.

5.3.5 CropoHBl NPHU3HAIOT, YTO JTOKYMEHT, MOJIMCAHHBIA DIIEKTPOHHOH IOAMUCHIO
YIOJHOMOYEHHOTO COTpyJIHMKa baHka, KoTOpas paaja IOJIOKUTEIbHBIA pE3yabTaT IpU €€
IIPOBEPKE HA COOTBETCTBUE JIEKTPOHHOM MOJINCH, UMEIOIIECHCS Y JaHHOTO YITOJTHOMOYEHHOTO
coTpyaHuka banka, mpu3HaeTCst JOKYMEHTOM, BBIPa)KaOIIUM BOJIEU3bSIBICHHE, a TAK)KE COTIIACHE
banka Ha 3aknrodeHue Takoro qoroopa ¢ Kimenrom.

5.3.6 CTOpOHBI IPU3HAIOT, YTO OJITHOM AJIEKTPOHHOH MOAMUCHI0 MOTYT OBITh ITOMUCAHbI
HECKOJIbKO CBSI3aHHBIX MEXIy COO0OH DOJIEeKTPOHHBIX JIOKYMEHTOB (HakeT OJIEKTPOHHBIX
NOKyMeHTOB). [Ipu moamucaHuM 3J€KTPOHHOM TMOANUCHIO MakeTa DJIEKTPOHHBIX JOKYMEHTOB
KOKABIA M3 DJEKTPOHHBIX JOKYMEHTOB, BXOJSAIIUX B ATOT MaKeT, CYMTAETCS MOJIHUCAHHBIM
AJIEKTPOHHOM MOJMHUCHIO TOTO BUJIA, KOTOPOM MOJANUCAH MAaKeT DJIEKTPOHHBIX JOKYMEHTOB.

5.3.7 Tlocne coBepIeHUsI ONEPAIMU 1O JTOKyMEHTaM, MOIHCAHHBIM B DJIEKTPOHHOM
BUJIE, B KQUeCTBE MOATBEPKACHUS (pakTa e€ coBepiueHus: KiMeHTy cTaHOBUTCS AOCTYITHA KOTHUS
MOJAMUCAHHOTO OJEKTPOHHOTO JOKYMEHTa B JIMYHOM KaOMHETe Ha caiTe WM MOOMIBHOM
npuioxeHun banka.
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5.4. CTOpOHBI JA0TOBOPHJIMCH, UTO NpoBepka noajuHHoctu Il B Cucreme ABO
npousBoaurcss bankom B aBTOMaTMdeckoMm pexunMme mnocpeactBom Cucremsr /JIBO B
cJeayoueM nopsjake:

- bank npoBepsier B nponiecce Ayrentudukaruu Bxoga B JIKO mpeacraBieHHbIC
Kmuenrom Unentuduxatopsl.

- bank mpoBepsieT WHbIE AOMOJHUTENbHbIE WIeHTH(QHUKATOPHI, NpeAcTaBlIeHHBIC
KimeHToM B mponecce MOATBEPKACHUSA COBEPLICHUS TOTO MM MHOIO JCHCTBUSA B OTIEIBHBIX
JKO (mpu Hamu4um).

- bank npoBepsieT npuHauIe)KHOCTh KIIMEHTY CECCHOHHOIO KIIF0Ya ITyTEM OTIIPAaBKH
Kiuenty OpnHOpa3oBOro mnapoisi B BCIUIBIBAIOIIEM YBEJAOMIICHHH /CMC-cooOImeHuu (1o
JIENCTBUSAM, TPEOYIOUIUM JIONOJHUTENbHOE MOATBepkAcHHEe OTHOPA30BBIM MAPOJIEM);

- [lonoxurenpHblil ~ pe3yabTaT  NPOBEPKH  MpEIACTaBIeHHbIX  KiomeHTom
UnentudukatopoB mnpu Bxoje B coorBercTBytommii JIKO, WHBIX JIONOJTHUTEIBHBIX
WNnentudukatopoB (Mpu MNOATBEPKICHUM CoBeplieHus naeictBus B orAenbHbix JIKO) u
MOJIO’KUTEIbHBINA pPE3yJIbTAaT MPOBEPKH MPHHAJIEKHOCTH CECCHOHHOro kitoua Kimenty (mpu
HAJIMYUH), TOATBEPKIaeT MO UIMHHOCTD NpocTaBieHHoi JI1.

JHononuurenbHble yenoBus nposepku 11 B oraensHoM JIKO MoryT ObITh yCTaHOBIIEHBI B
cooTBeTcTBYIO1IEM Pazniene Hactosero [lonoxenus.

5.5. Ilopsinoxk coBepmienusi omepaumii ¢ DJIIJI, npunsareimu ot Kimenra
nocpeacrsom Cucremsi 1bO:

5.5.1. Knuent odopmisier DI/l B cOOTBETCTBHM C TpeOOBAaHUSIMH, YCTaHOBICHHBIMHU
3aKoHo1aTeabcTBOM P® m TpeboBanusmu banka, cHaGxkaer DIIJl 371eKTpOHHON MOANKMCHIO U
Hamnpasisiet JI1/] B bank Ha 00paboTKy.

5.5.2. bank mnpunumaer OIIJ[ or Knuenta u mpous3BOIUT ClEAyIOLIUE MPOIEAYPbI
IIPEABAPUTEIILHOIO KOHTPOJIA:

- YIOCTOBEpEHUE  IIpaBa  pPACHOPSIKEHUS  JEHEKHBIMH  CpeICTBaMu/IpaBa
noJanKchIBaTh cooTBeTcTBYoMMe DI1/] Ha ocHOBe poBepku cpencTB uaeHTUGukanuu u D11

- KOHTpoJb nenoctHoctr JI1/] Ha ocHOBE mpoBepku OlI;

- CTPYKTYpHBIA KOHTpOsb DIIJI;

- PEKBU3UTHBIA KOHTPOJb B COOTBETCTBUM C MOJIOKEHHAMH banka Poccum u
BHYTPEHHUMHU TOJIOKEHUAMH baHKa, NpeabsBIsIEMbIMU K COOTBETCTBYIOIIUM JOKYMEHTAM,;

- KOHTPOJIb Ha AyOJIMKaT;

- KOHTPOJb JOCTaTOYHOCTH JCHEKHBIX CpeACTB. KOHTpOiIb 10CTaTOYHOCTH
JICHEXKHBIX CPEJICTB OCYIIECTBIISIETCSI baHKOM B aBTOMATHYECKOM PEXKUME U MOKET HE COBIAATh
¢ nopsaakoMm nocryruieHns Ol B bank. Taxke KOHTPOJIb TOCTaTOYHOCTH JIEHEKHBIX CPEICTB
MPOBOAMTCS C YYETOM MOPSAJKA, M3JI0KEHHOro B JloroBope OaHKOBCKOIO cueTa, BHYTPEHHHX
nokyMmeHTax banka u nonoxenusax banka Poccuu;

- JIOTIOJTHUTEIIbHBIN KOHTPOJIb, IPUMEHAEMBI baHKOM B LIENAX CHUKEHUS PUCKOB 110
OIII.

5.5.3. Ilpu nNONOXKHUTEIHHOM pe3yiabTaTe NpOLEAyp MPeIBAPUTEIBHOTO KOHTPOJI,
npunstoro D11/ or Knuenra bank:

— npuaumaet JI1/] k oGpaboTke.

- npocrtasisieT B D11/ naty mpuema II1J] k o6pabdoTke;

- HanpaBisier Kimenty OWJI, copepxkamuii cBeneHuss o cocrossHum  OIIJ]
(xBUTaHIIMHM, KOMMeHTapuu baHka K TO0KyMeHTY, cTatychl) U aaty npusstus D111

- Ha mpuHATOM B oOpaborky OII/l, mpu ero BocIpou3BOACTBE Ha OyMa)xKHOM
HocuTene ¢ nomouibio Cucremsl JIBO ycranaBiauBaercsi rpaduueckoe M300pakeHUe IITamIa
banka ¢ ormetkoit o nmpunstun D111,

- B 3aBUCHUMOCTH OT TEXHUYECKOW BO3MOKHOCTH U HAJWYUs HYKHOM KOHTaKTHOMU
uHpopmanuu y banka, bank Bnpase JOMOJHUTENHHO YBeIOMIIATh KiMeHTa 0 moCTymaronmx Ha
06pabotky DI1]] ¢ momomisio ansTepHaTHBHBIX [[KO.
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5.5.4. Ilpu oTpunaTeabHOM pe3ynbTaTe MPOIEAYP MNPEABAPUTEIHLHOTO KOHTPOJI,
npusstoro D111 ot Knuenra:

- bank He npunumaer JI1/] x ucnonHenuto;

- naTa rnpuema Jokymenta bankoM k 06paboTke He MPOCTABIIAETCS;

— bank nanpasnser Knuenty nocpeactsom KO DU/, comepxainuii cBeAeHUS O
cocrosiHuu JI1/1 (kBUTaHLIMK, KOMMEHTapuu baHka K JOKYMEHTY, CTaTyChl).

- Ha HempuHATOM B 00pabotky OIIJI, mpu ero BOCHIpOM3BOACTBE HA OyMa)KHOM
Hocutene ¢ mnomomiplo Cucremsl JIBO rpaduueckoe wn3oOpakenue mTamna banka He
yCTaHaBJIMBAETCSl.

- B 3aBUCHMOCTH OT TEXHUYECKOW BO3MOKHOCTH U HAJIWYUSI HY)KHOM KOHTaKTHOM
uHpopmanuu y banka, bank BrnpaBe MOmMOIHUTENHHO yBenoMJIATh KiMeHTa 0 He MPUHATBHIX K
obpadotke DI1]] ¢ momomrsio anbrepHaTHBHBIX JIKO.

5.5.5. B ciiyyasx, onpeneneHHbIX 3aKOHOAATeILCTBOM P®, HopMaTuBHBIMY akTaMu banka
Poccun wnm BHYTpEHHMMH TIOJIOKEHUSMU baHka, JOKyMEHT, NpOIIEIIIMI pOLEeaypbl
MpeIBapUTENILHOTO KOHTPOJS, MNpUHATHIA bankoM K 00paOoTke, HyXIaloIUics B
JIOTIOJTHUTEIILHOM KOHTpoJie baHka, MOXkeT ObITh aHHYIMpOBaH (OTKa3aH B UCTONHEHUH). [Ipu
AQHHYJIUPOBAHUHU TAKOTO JIOKYMEHTA:!

- npuaumaet JDI1/] k ucnonHeHuro (aHHYIUPYeET);

- bank nanpasnser Knuenty nocpenctsom JIbO DU/, copepxkaumii cBeaeHus: o
cocrosiHuu O/l (kBUTaHLIMK, KOMMEHTapuu baHka K JOKYMEHTY, OTpUIaTeNIbHbIE CTATYCHhI).

- Ha annynupoBannom OI1J], mpu ero BoCpon3BOACTBE HA OYMa)XHOM HOCHUTEIIE C
nomotipio Crucremsr J1bO rpaduyeckoe n3o0pakeHue mrammna banka He ycTaHaBIMBAETCS.

- B 3aBUCHMOCTH OT TEXHHYECKON BO3MOXHOCTH W HAJIMYMS HYKHOH KOHTaKTHOM
uHpopmanuu y banka, bank BripaBe TOMOTHUTENHHO YBeAOMIIATH KiieHTa 00 aHHY IMPOBAaHHBIX
OI1/] c nomoukto anbTepHaTuBHBIX JIKO.

5.5.6. O13b1B OI1/I, npunateix B Cucteme /IbO k 06paboTKe, OCYLIECTBISAETCS C YIETOM
0COOEHHOCTEH:

A J171s1 BHyTpHOAHKOBCKUX JJOKYMEHTOB:

e Ul OT3bIBa BHYTpHOaHKOBCKOro aokymeHTa Kiment mpuceutaer DI1/] (3ampoc Ha
OT3bIB) C YKa3zaHueM pekBu3uTOB DIIJ] 1 mpockOoii 0TO3BATh YKa3aHHBIN JTIOKYMEHT.

® OT3bIB BHYTPUOAHKOBCKOI'O JIOKYMEHTa MPOU3BOJIUTCS TOJBKO NMPU HAIUYMM TaKON
BO3MO)XHOCTH, ONIpEIENsIeMON baHKOM C y4eTOM BHYTPEHHUX IIOJIO)KEHHH W JOrOBOPOM
bankoBcKoOro cuera.

b s MeKOaHKOBCKHX JIOKYMEHTOB Hajliune BO3MOXXHOCTH OT3bIBA JIOKyMEHTa
OTIpENIeTISIeTCI C Y4E€TOM OCOOEHHOCTEH HEINMPEphIBHONW, MHOTOPEHCOBOM, CPOYHOM CHCTEM
o0pabotku mnarexeit [{b PO unu cucrems! nepeBonoB SWIFT:

e Ul OT3bIBA MeKOaHKOBCKOTO JokyMeHTa Kinent npucsinaer D11/ (3anpoc Ha OT3bIB)
¢ ykazanueMm peku3uToB DI1J[ u mpock60it 0TO3BaTh yKa3aHHBIM TOKYMEHT.

e OT3bIB MEXKOAHKOBCKOTO JOKYMEHTa MPOU3BOJUTCS TOJBKO TMpPU  HAIUYUHU
TEXHUUYECKON BO3MOKHOCTH, OlpeesieMoil baHkOM B COOTBETCTBUHU € UCIIOIb3YEMON CUCTEMON
nepeBojia U UCIOIb3YEMbIM B 3aBUCUMOCTH OT 3TOT0 TEXHOJOTHYECKOTro Ipoliecca (AeHbIu He
OTIIPABJICHBI B OJHY U3 BBIIICYIIOMSIHYTBIX CUCTEM JUIs IEPEUHCIICHUS UX Ha CUET MOIydaTesis)

B cinyyae Hanuuusi TeXHMYECKONM BO3MOXKHOCTU JJISi OT3bIBA, TOKYMEHT OT3bIBAaETCS Ha
ocHoBaHMHU npuHATOro oT Kimenra 3ampoca (QU]1) Ha otr3eiB gokymenTta. Ecnu OI1J] B cuy
cnenuduky cucteM 00pabOTKU O0TO3BaTh HE MPEACTABISAETCS BO3MOXKHBIM, JOKYMEHT MOJIEKUT
ucnonHenuto. Ilpu 3ToM moOpsAOK BO3BpaTa CIHCAHHBIX CO CUYETa CPEACTB OIPEAEIAETCS
BHYTPEHHUMHU NoJ0KeHussMU banka mnn JloroBopoM OaHKOBCKOTO cyeTa.

B B ciiyuae Bo3zmoskHocT oT3biBa JI1J] B oTBeT Ha 3anpoc Knuenra 06 or3bise D11/]
bank, nocpencrBom Cucremsl JIBO, nanpanser Knuenty DU/, comepxkamuii cBeieHUs o
cocrosiHuM ot3biBaemoro DI/ (kBuTaHunu, KOMMeHTapuu baHka Kk JoOKyMeHTy craTychl) u DU/
0 COCTOSIHMH 3aIlpoca Ha OT3bIB (KBUTAHIMHM, KOMMeHTapuu baHka k 3ampocy, CTaTychl U T.I1.):
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r B cnyudae orcyrctBusg BO3MOKHOCTH OT3biBa JIIJ[, ¢ y4yeTOM BBIICONMMCAHHBIX
0COOEHHOCTEH, HaCTyIaeT MOMEHT O€30T3bIBHOCTH JIOKYMEHTA.

B Ttakom cnydae, B orBeT Ha 3ampoc Kimenta o6 or3wiBe DIIJI, bank mocpeactBom
Cucremsl JIbO nanpasnser Knuenty DU (kBuTaHuuu, kKoMMeHTapuu baHka K JOKYMEHTY,
CTaTyChI), coiepKaliuii cBeeHust 00 oTkase B or3biBe DI1]] 1 cBeZeHNs 0 COCTOSIHMM 3arpoca Ha
OT3BIB.

bi | B 3aBucHMMOCTH OT TEXHUYECKON BO3MOYKHOCTH M HAJIM4YUs HYKHOM KOHTAaKTHOU
uHpopmanuu y banka, baHk BrpaBe JOMOTHUTENBHO yBeAOMISATH KieHTa 0 3ampoce Ha OT3bIB
OIIJ] ¢ nomorpto anerepHaTuBHBIX JIKO.

5.5.7. Ucnonuenne OII/] no nopyuenuto KnumeHra, a Takke HalpaBlIEHHBIX TPETbUMU
JUUAMU  JOKYMEHTOB B oOTHomieHuun Kimenrta mnpousBogutcs bankom B mopsake,
MPEAYCMOTPEHHOM JICUCTBYIOIIUM 3aKOHOAATENbCTBOM P®, HOpMaTuBHbIMH akTamMu baHka
Poccun, BHyTpenHumMu nosnoxxenusimu banka, loropopom JIbO, YHHUBepcaabHBIM JOTOBOPOM, a
Takke HactosuuMm [lonoxeHnuem.

[Ipu ucnonHenuun Takux NOKyYMeHTOB, bank mocpenctsoM Cucrtemsl JIBO nampasisier
Knuenty B Buge O/ nin Ha 6yMaKHOM HOCHUTEJIE CIAEAYIOLIUE TOKYMEHTHI:

- B ciyyae HEoOXOJUMOCTHU IoJiydyeHus akuenta KimeHta — HampaBiseT akuenT
KineHTy Ha vcnoJIHEHHE TOPYYEHUH TPEeThUX UL K cuetam Kiuenra;

- He 03/jHee pabouero JHs, CIEIYIOIIEro 3a THEM COoBeplueHus onepanuu bankom
no cuery, bank Hampasiser Knuenty Bbinucky 1o cuery B Buae O/l wim, B ciydae
HEO0OXOJUMOCTH, IPEAOCTaBIgeT HAa OyMaXHOM HOcuTese. Bbincka 1O cueTy COIAEpKUT
NPUIOKEHUST K BBIIUCKE B BHJE KOMUHA pacyeTHBIX JOKyMeHTOB. Heob6xoaumocThb
IIPEIOCTABIEHUSI JOKYMEHTOB Ha OyMaXHOM HOCHUTEJE ompeaensercs baHkoM 1o cBoemy
YCMOTPEHHIO;

- B oTBeT Ha npuHATHe B Cucreme JIBO ot Knuenta DOI1/l, He mo3anee pabouero
JIHSI, CIIEIYIOIIETO 3a JIHeM HucrnoyiHeHus, HanpasieHHoro JIIJI, baunk, mocpencrBom Cucremsl
JBO, nanpasnser Knuenry DUJ (kButanumu, komMmeHTapun banka x D/, ctarycel, U T.I.)
cojepxarniuii ceeeHust 06 ucrnoaHeHuu storo DI/,

- Ha MPUJIOKEHUIX K BBIMHUCKE B JJIEKTPOHHOM BUJI€ U HA APYrux D1, HCIIOTHEHHBIX
bankom, npu BocmpousBeaeHnn ux npu nomoum Cucremsl /IO Ha OymMa)kHOM HOCHTEE,
ycTaHaBIuBaeTcs rpaduyeckoe nzoopaxkenue mramia banka.

5.5.8. KiuenT npu3HaeT coOTBETCTBUE MonydaeMbiX UM OoT banka D/I, cocTaBIeHHBIX

bankoM Ha OCHOBaHMM pacUETHBIX JOKYMEHTOB TPEThUX JIMII, IOCTYNUBIIUX B baHK Kk cuery
Knuenra,
WIM UHBIX cocTaBisieMblx bankom 3J B COOTBETCTBUM C 3aKOHOAATEIbCTBOM,
YHuBepcanbHbIM IOTOBOPOM U MHBIMU JIOTOBOpPaMH WM HacTosuuM IlomoxenneM, paBHbIMU
COOTBETCTBYIOIINM JIOKYMEHTaM Ha OYMaKHBIX HOCHUTEJISX, MO CAHHBIX
YIOJHOMOYEHHBIMA  IPEACTABUTENIAMU  COCTABUBILETO JIMLA, HPU OJHOBPEMEHHOM
COOJIIOZICHUY CIEAYIOUIUX YCIOBUI:

- noanuHHocTh D11 banka nmoaTBep:k/ieHa MONI0KUTEIbHBIM PE3YIbTaTOM IIPOBEPKH;

- OI1, mpu moMoum KOTopoi noanucad I/, He ABISETCS CKOMITPOMETUPOBAHHOMN HA
MOMEHT ITPOBEPKHU.

5.5.9. PacueTHas omepanus, coBepuieHHast bankoM Ha ocHoBanuu D I1]], moanucanHOTO
OIl KnuenTa (mpH MOJIOKHUTEIBHOM pe3yibTaTe MPOLENyphl MOATBEPKACHUS MOJIMHHOCTH
OII), He MOXkeT ObITh OCIIOpPEHA TOJIBKO Ha TOM OCHOBaHUU, YTO OHA COBEpILIEHA HA OCHOBAHUH
pacyeTHBIX (MJIATEKHBIX) JOKYMEHTOB, IPEJCTABICHHBIX B BUE JIEKTPOHHBIX JOKYMEHTOB.

5.5.10. IMepenaua Knuentom Pacmopspkenust B snektporHoM Buae B Cucreme J1BO
o3HauaeT, 4To KnueHT nopydaet banky npoBecTH onepaluio, COOTBETCTBYIOIYIO YKa3aHHOMY
Pacnopsxenuto.

5.5.11. Bce cnopsl U pa3HOTIacus MO UCIIOJTHEHHBIM / HeucnoJHeHHbIM bankom D11/]
pemaroTcs IMyTeM TNEeperoBopoB, corjacHo paszaeny 13 Hacrosmero Ilonoxenus,
YHuBEpCATILHOMY 10IOBOPY U UHBIM JloroBopam.
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5.5.12. OI1J] Knuenra, co3ganubiii ¢ ucnoib3oBanueM Cucremsl JIBO u moanmucaHHBIN
OIl, nepenannbiit mocpeactBom Cuctemsl JIbO u nonyyeHubiii bankowm, siBiisieTcst JOKYMEHTOM,
UMEIOIUM IOPUIUYECKYIO CHUJIy, PAaBHYIO aHAJOTHMYHBIM JOKYMEHTaM, HaJyuleXalluM o0pa3oMm
oopMIICHHBIM Ha OYM@XHBIX HOCHTENSX, IMOAMUCAHHBIM COOCTBEHHOPYYHBIMH MOJIUCIMU
YIIOJTHOMOYEHHBIX JIML U 3aBEpeHHBIM nedaTssMu CTOpOH B cilydae, €CIM Halu4due Ie4aTH Ha
JIOKyMEHTE He0OX0IMMO B COOTBETCTBUU C TPEOOBAHMSIMHU JACHCTBYIOIIETO 3aKOHOIaTeNhCTBA PO,
B TOM YHCJIE HOPMAaTUBHBIX aKkTOB banka Poccum, CylecTBYIOIIMMH B OTHOIIEHHH TaKHX
JIOKYMEHTOB.

5.5.13. DOIIJl cunTaeTcs MOAMUCAHHBIM MMPOCTON JIEKTPOHHOMN nmoAmnuckio Kinuenra, eciaun
Knunenrom ucnonb3oBanbl BepHble MaenTudukaTopsl npu Bxozae B coorBercTBytomuid JIKO, u
ornpasicHHbI bankoM OnHOpPa30BBIM NApoib  COBMIANAET C IPENOCTaBICHHBIM KineHToM
OnHopa3oBbIM IIAPOJIEM, IIPU YCIIOBUH, YTO BPEMS €ro AEUCTBUS HE UCTEKIIO.

5.5.14. B 3aBHMCHUMOCTH OT TEXHHUUYECKOW BO3MOXHOCTH U HAJIMYUS HY)KHOM KOHTAKTHOM
uHpopmanuu y banka, baHk BmpaBe JOMOTHUTENBHO yBeXOMIIATh KimeHTa 00 MCIOTHEHHBIX
JOKYMEHTax ¢ IMOMOLIbI0 abTepHaTuBHBIX JIKO.

5.5.15. Pacnopsikenus, npeacTaBiieHHble KIMEHTOM 1ociie OKOHYaHMs ONEepaliiOHHOTO
JHs, baHk BIIpaBe NPUHATH K UCIIOJHEHUIO CIEAYIOLUM ONEPAllMOHHBIM JHEM.

Pacniopsxenue KineHnra Ha nepeBoj I€HEKHBIX CPEACTB CUMTAECTCSI MCIIOJHEHHBIM MpU
YCIOBUH, YTO JEHEXKHbIE CpPEICTBAa CIMCaHbl C KOPPECHOHAEHTCKOro cuera banka mnm6o
3a4MCIICHbI Ha cyera apyrux Kinuentos BHyTpu banka.

5.6. Mopsinok orpanuyenust oocayxupanus B Cucreme IbO:

5.6.1. Orpannuenue oOcmyxuBanusi B Cucreme J[BO Moxker OBITH BBEIEHO I10
uHuiaTuBe banka wuiaum no wuHMnMatuee KimeHTa 1O COOTBETCTBYIOLIEMY 3asBICHMIO
(Ipunoxenue Nel k HacTosemy [lonoxeHwuto).

5.6.2. bank BmpaBe orpaHuuyuTh ucnoibzoBanue Cucrembl [IbO (otaensubix [IKO) B
cllyyae HEWCIONHEHHMS WM HEHaJUIekKallero ucroiHeHus KimeHToM cBouX 00s3aTeibCTB,
IpPeIyCMOTPEHHBIX HacTosmuM [TonoxkeHneM, ycaoBUSIMU COOTBETCTBYIOIUX J[oroBopoB, 1100
B CJIy4asiX, YCTAHOBJIEHHBIX JAEMCTBYIOIIUM 3aKOHOJATENbCTBOM P®d, HOpMaTUBHBIMU aKTaMU U
MHBIMH JOKyMeHTaMu banka Poccum, a Takke B cilydae BOSHUKHOBEHUs y baHka nono3peHunii Ha
peIMeT HaJIM4YKsl HECAHKIIMOHUPOBAHHOTO J1ocTyma kK cueram Knnenra n/unu k Cucreme /16O B
LIEJIOM.

5.6.3. TpeboBanue 06 orpaHUYEHUN OOCITY’)KHUBAaHUS MOXKET OBITh Tiepenano KimentoMm B
bank B Teuenue pabouero aus banka mo otaensHbiM JIKO Cucremsr JIbO wnu myrem momayu
nucbMenHoro 3asBieHus ([Ipunoxenne Nel k Hacrosiemy I[lonokeHH0), eciu WHOE HE
IIPElyCMOTPEHO T0TOBOPOM, 3aKI0YEHHBIM My Kimentom n bankow.

5.6.4. B ciygae orpannuenus qoctyna KimeHT nMeeT mpaBo 1moaaBaTth B baHk TOKyMEHTHI
Ha OyMa)kKHOM HocuTelle (eClM MHOE HEe IMPEelyCMOTPEHO JIOTOBOPOM, 3aKJIIOYEHHBIM MEXIY
Knuentom u bankom), opopMieHHblEe HaJUIeKaIMM 00pa3oM, AJs MPOBEACHUS ONepaluil 1Mo
CBOMM CUETaM.

5.6.5. bank yBenomsier KitmeHnTa 06 orpanudeHun 00CTy>)KHUBaHUS 110 HHAITMATHBE baHka
Y €T0 MPUYHMHE ocpeAcTBOM HanpasiieHus B Cucreme JIbO cOOTBETCTBYIOLIETO YBEJOMIIEHUS.

VYBenomieHue Takxke MOXKeT ObITh HampaBieHo Knmenty wuepes mwoboit JIKO ¢
MCIIOJIb30BaHNEM uMeronuxcs y banka kontakrtoB Knmenra. baHk HampaBiseT yBeqoMieHUE
Knuenty B MoMeHT orpanuuenus oocinyxuanus Knuenra.

5.7. Ilopsinok npuocTaHoBJeHus oocay:xuBanus B Cucreme J1bO:

5.7.1. IlpuoctanoBnenue obcnyxuBanus B Cucreme JIbO MoxkeT ObITh BBEJAEHO KaK I10
nHumatuse Kimenra, Tak u no nHMnuaTuBe banka.

5.7.2. KnueHt BmpaBe NpHOCTaHOBUTH oOciayxuBanue B Cucreme [IBO B ciydasx
komnpometau Uaentudpukatopos, O1HOPa30BOro maposst 1100 1Mo MHBIM MPUYHHAM.

5.7.3. TpeboBaHme O MPUOCTAHOBICHNHN O0CTY)KHBaHUSI MOXKET OBITh Iepenano KimeHrom
B bank B Tedyenue pabouero aus banka mo Cucreme JIBO wim myrem mojmaud NHUCbMEHHOTO
sasBacHus (IIpunokenune Nel x Hacrosimemy [TomoxeHHro).
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5.7.4. baHK BrpaBe MPHUOCTAHOBUTD / YACTUIHO IPUOCTAHOBUTH 00CTyKHBaHue B CucTeme
JABO B cienyronmx ciydasx:

- Hanuyuss |y baHka  OCHOBaHMI  Ipeanojararb  HECAHKLIHOHUPOBAHHOE
ucnonb3zoBanue Cucremsbl [IBO ot umenu Knuenra, B TOM 4mcliie B CBSI3M C KOMIIpOMETAIUen
ucnonb3yemsix Kimenrom Unentudukaropos, OaHopa3oBoro naposis u T.1.;

- HEHCIIOJIHEHHSI WIIM HEHAJISXKAIIEro uenoyiHeHust KireHToM cBoux 0053aTeNbeTB,
IIPEyCMOTPEHHBIX HacToAuUM [lonoxenuem;

— neucnoibzoBanust Kimmentom Cucremsl JIbO B Teuenue 90 aueit moapsi.

— HE TpenocTaBieHUs B baHK M3MEHHMBIIUXCS HWACHTH(QHKAIMOHHBIX CBEICHHI
Knnenra;

- HenosydyeHus: oT KimeHTta cBenecHMi, 3alpOIICHHBIX B paMKaxX HCIIOJHEHUS
bankoM AeiCTBYIOIIETO 3aKOHOIaTEIbCTBA;

— BO3HMKHOBEHHUS IOJ0O3pEHMM, u4To omnepauuu KioumeHra Moryr Hectu
penyTaluuoHHbIE pUCKU i baHka.

Knuent BnpaBe B ciydae yKa3aHHBIX OrpaHMueHUN ucnoiab3oBanus JIBO mpeacraBisTh
banky pacnopskeHHs 0 IPOBEJEHUHN Ollepaluii U UHbIE COOOIIEHUS Ha OYMaKHOM HOCHUTEJIE.

5.7.5. bank yBenomisier KiueHTa O NpUYMHE NPUOCTAHOBIEHUS OOCIIY)KUBAHUS B
Cucreme JIbO, ncnonb3ys i 3TOro JocTynHble banky cpeacrsa cBsi3u, B ToM uncie u JJKO,
KOHTaKThI KireHTa 1o ¢akTy NpruoCTaHOBJICHUS — B CIIy4ae OJTHOCTOPOHHETO MPHHATHUS PEIICHHS
bankom o npuoctaHoBienuu oociayxuanus Kiuenra.

5.7.6. B cmyuae npuoctanoBieHust/orpannueHus oocayxuBanus B Cucreme J[BO, kak 1o
nHunatuse Knnenra, tak u no naunuatuse banka, baHk He Bo3BpallaeT paHee yIAepKaHHYIO C
Knunenra mmary 3a ychmyrd, OpeOCTaBlIeHHME KOTOPBIX OBUIO OOYCIIOBIEHO HACTOSIIUM
[Tonoxenuem.

5.6.7. Ilpu nonaue Kimentom nperenzuu 06 D/1, ucronHeHHBIM 03 BeJOMa UITH COTJIACHS
Knunenra ob6cnmyxuBanue Kimenta B Cucreme [IBO mnpuocTaHaBIMBaeTcss 10 BbISICHEHUS
oOcrositenscTB. bank HanpapiseT yBenominenue KieHTy B MOMEHT orpaHuueHust 00CTyKUBaHUS
Knuenra.

5.8. Bo3oOHOBIeHHE  OOCITYXHBAaHUS, TMPHOCTAHOBJICHHOTO\OIPAHUYEHHOTO  TIO
uHuaTuBe KimeHTa, OCyIIEeCcTBIIIETC] HAa OCHOBAaHMM IMCbMEHHOro 3asBieHus Kimenra
(ITpunoxenue Nel k Hacrosimemy [lonoxkeHuro), a Takke B UHOM MOPAJIKE, IPETyCMOTPEHHOM
s otaenbHbIX JIKO. baHk Ha OCHOBaHMM NMUCBMEHHOIO 3asBJE€HUs B TeueHHe 1 (0xHOrO)
paboyero HA C MOMEHTa IOJIydY€HUs 3asBIIEHUS, BO300HOBIseT oOciayxkuBaHue KiueHnra B
Cucreme JIBO.

5.9. B cnyuae yrparel /kommpomeranmu JoruHa (MneHtudukaropa) (MOOMIBHOTO
tesneoHa) BoccraHoBieHHe naoctyna B Cuctemy JBO NpoHCXOIUT HMCKIIOYUTEIBHO Yepes
cotpyanuka banka.

5.10. bank BopaBe oTka3aTh KineHTy B BO30OHOBJIEHUH O0CITYy)KUBaHU B ClTy4yae, €Ciii Ha
MoMeHT mnojaun KnueHntom 3asBieHuss y banka B cooTBeTCTBUM € 1.5.7.4. HacCTOSILETrO
[TonoxeHus BO3ZHUKAET MPAaBO MPUOCTAHOBUTH 00CTyXHBaHUE. Bo300OHOBIEHHE 00CTYKUBaHUS,
MPUOCTAHOBJIEHHOTO IO HWHUIMATHBE baHKa, OCYIIECTBISETCS IMOC]e YCTpaHEHHUS MpPHYUH,
SIBUBIIIMXCS] OCHOBAHUEM [Tl TPUOCTAHOBIIEHHS 00CTY)KMBaHUS.

5.11. Jlna wu3MeHeHus ABTOPHU30BAHHOTO HOMepa TejedoHa, YKa3aHHOTO MpHU
nonkmoueHuu k Cucreme /IbO Knuenty Heo6xoaumo:

5.11.1. B ciyyae ecnu coOJIIO/IEHBI YCIOBUS, yKa3aHHble HUXKe, 00patuThes B KoHTakT-
neHTp banka, no3BonuB o Homepy o Homepy 8 800 100 000 6, 8 800 302 77 22 (ecnu Tenedon
yKa3aH B JIOTOBOPE, 3aKJII04YeHHbIN Mex1y bankoM u Kinnenrom):

- Aytentuduxanus Knmenra oneparopom Kontakt-nieHtpa banka mnpousBeneHa
YCIIEIIHO COTJIaCHO BHYTPEHHEN UHCTPYKIINH;

- CYMMapHBI OCTaTOK JCHEXHBIX CpeACTB Ha cyerax Kinumenra menee 2 MiH. pyo.
(WM UX YKBHBAJICHTA B BATIOTE);

- NEHCTBYIOMUN ABTOPHU30BAaHHBIN HOMED TeseoHa JOCTYIEH IS TpueMa 3BOHKA
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onepaTopa KoHTakT-11eHTpa.

5.11.2. nmonate B bank 3asBneHue Ha OyMaxHOM Hocutene mo Gopme banka npu ouyHOM
B3aumoseiicteun (Ilpunoxkerne Ne2 k Hacrosimemy Ilonoxkenuro), mo Homepy 8 800 100 000 6,
8 800 302 77 22 (ecnu TenedoH yKazaH B JOTOBOPE, 3aKJIIOYCHHBIN Mex 1y bankom u Knuenrom).

6. NPEJOCTABJIEHUME YCJIYI' YEPE3 UHTEPHET-BAHK

6.1. ITocpenctBoM HTepHeT-6anka KinneHTy MOryT OBbITh ITpe10CTaBIEHBI CIEAYIOIINE
yciyru (Mpy HaJTMYUH TEXHHYECKOH BO3MOXKHOCTH):

— pocMaTpuBaTh HHGOpMAIHIO 0 BaHKOBCKHMX KapTax U cYeTax, Kak JeHCTBYIOIIUX,
TaK M 3aKpbITHIX (OCTATOK, BBIIUCKA IO CUETY, HOMEpP KapThl U CPOK AEHUCTBUS,
Ha3BaHME MIPOJYKTA, aHAIU3 PACXO/I0B 3a IEPUON);

- OTKpPBIBaTh OAHKOBCKHUE CUETa/BKJIA/IbI (JIOCTYITHO HCKIFOUUTEIBHO isi KiTMeHTOoB,
SIBISTIOIUXCS pe3ugeHTaMu Poccuiickoit denepanun);

- 3aKJII0YaTh  JIOTOBOPBI/COTJIAIIECHUS, IOJANUCHIBATh 3asBJIEHUS B  paMKax
MPEOCTaBICHHBIX (PYHKIIMOHAIBHBIX BO3MOKHOCTEH;

- OCYIIECTBIISTh YaCTUYHOE/TIOJTHOE IOCPOYHOE TOTAICHNE KPEeIUTa;

- IpOCMAaTpHUBaTh MHPOPMALIMIO MO KPEAUTaM: TEKyIlas 3aJ0JKEHHOCTb, HCTOPUU
IaTexei, rpad UKy rameHus;

- OIJJAYUBATh  YCIAYIH  IKWIMIIHO-KOMMYHAJIBHBIX  CIy)KO, TOpPOJICKOH W
MEXyTOPOIHOMN CBSI3U, UHTEpHET-IIPOBaii1epoB, JETCKHUX u
0011e00pa30BaTENbHBIX YUPEKACHUN U JPYTHe YCIYTH, OIUIaYMBaTh IITpadbl U
COBEpLIATh [IPOYME TUIATEKU B OIOKET;

- NEPEeBOIUTh JCHBI'M MEXJy CBOMMH CUETaMM/BKJIaJaMM, COBEpIIATh IUIATEXU
TPETHUM JIUIIaM;

- MOATBEPK/1aTh/OTKA3aThC OT JIOMOJHUTENBHBIX YCIYT € MpelyCMOTPEHHBIM
MOCTaKUENTHBIM COTJIACHEM;

- NoJlyyaTh OIeEpaTHBHbIE KOHCYJIbTAllUM y COTPYIHUKOB baHKa mHocpeacTBoM
cepBuca «Hart ¢ 6aHKOM»;

- HHOE.

6.2. CTOpoHBI TOTOBOPWJIHCH, YTO JroOas mepenucka B MHTepHeT-OaHKE B peXnMe
peaJbHOro BpeMeHH MocpelIcTBOM cepBuca «Yar ¢ OGankom» mexay bankom m Kimenrom
cuuraercst oomeHoM D/, nmoanucannbiMu D11 KnuenTa, 3a HCKII0UEHHEM TOPYUYEHUS Ha IEPEBOJ
JICHEeXKHBIX CPEJICTB MOCPEACTBOM cepBHca «Har ¢ 6aHkom». CTOPOHBI MPU3HAIOT MEPENUCKY B
ceppuce «Yat ¢ OankoM» B MHTepHeT-0aHKe IOpUINYEeCKH 3HAUMMOM, KaK e€ciu Obl Mepernucka
OCYILECTBIISIACh HAa OyMaXXHBIX HOCUTENAX ¢ moAnuckio Kinenra.

6.3. [TopsiToK AUCTAHIIMOHHOTO 3aKJIFOUEHUS U 00CITy)KUBaHusI [[oroBopoB:

6.3.1. Knmuentsl Moryt opopmuts Kpeautnsiii 1orosop, JloroBop 3anora/>neKTpoHHYIO
3aKJIaAHYIo (TI0 KpeauTam ¢ obecrieueHrem), JloroBop BKJIaa/TeKyIIero cyera (A0NOIHUTEIbHbIE
cornameHus K HuM) ¢ bankom uepe3 MHTepHeT-0aHK (MPH HATMYUU TEXHUYECKOI BOZMOKHOCTH).

CTOpOHBI ~ TOTOBOPHJIMCH, YTO TIIOCPEICTBOM MPOCTOW  DJIEKTPOHHOH  mommucu/
VYHOII/YKDII onm wmoryr moamucaTh BCE€ JOKYMEHTBHI, HEOOXOIAMMBIC I 3aKJIIOYCHHS,
U3MEHEHUs, PACTOpPXKeHUs M oOCIyKuBaHUS J(OrOBOpOB, yKa3aHHBIX B HACTOSIIEM ITYHKTE,
JOKYMEHTBI O TOJKJIIOYEHHH JIOMOJHUTENBHBIX YCIYr B paMKax 3akirodaeMbix JloroBopos, a
TaKXe I0PUINUECKU 3HaYMMble COOOIIEHUS, KOTOPbIE MPU3HAIOTCS JIEKTPOHHBIMH JOKYMEHTaMH,
pPaBHO3HAYHBIMHM JOKYMEHTaM Ha OyMa)XHOM HOCHUTele, MOJANHUCAHHBIMU COOCTBEHHOPYYHOMU
noanuckio Kinenra u corpyauuka banka. B atom ciiyuae JloroBopsl, ykazaHHbIe B HACTOSILEM
MyHKTE, CUMTAIOTCA 3aK/IIOYEHHBIMHM, HWHBIE JOKYMEHTBI, CUHTAIOTCS COIJIACOBAaHHBIMU,
HE3aBUCHMO OT HAJMYUS UM OTCYTCTBUS B baHKe TOKyMEHTOB Ha OyMa)XHOM HOCHTEJIE.

6.3.2. Tlopsmox 3axnmroueHuss KpemuTHOoro moroBopa (eciii MHOE HE TPEITyCMOTPEHO
TEXHUYECKUMHU BO3MOKHOCTSMMU):

6.3.2.1. KiimeHT nipu sKeJTaHWU MOTYyYUTh KPEAUT 3aIOHIET 3asiBKy depe3 oauH u3 JIKO,
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yKa3blBasi OCHOBHBIE ITapaMeTpPbl KpeauTa.

6.3.2.2. Ilocne 3amonmHeHust 3asBka Kiumenta Hampasisiercs Ha npoBepky. llpum
HeoOxoaumocty KimeHTy MOKeT MOCTynHuTh 3BOHOK OT cOTpyaHMKa KoHTakT-nieHTpa s
YTOYHEHHs JaHHbIX MO 3asBKe. CoTpynHuK KOHTaKT-LEHTpa Takke B XOAE Pa3roBOpa MOXKET
npe1okuTh KireHTy oopMUTh MO €ro »ejlaHUIo JAONOJHUTENbHbIE YCIIYTH, paccKas3aTb Ipo
JEMCTBYIOIINE aKIIMU U YCIIOBHS YYaCTHs B HUX.

6.3.2.3. [Ipu nonoxutenbHOM perieHur banka o Beiade kpenuta, bank Hanpasiser cMc-
cooOlieHrneM Ha ABTOPU30BaHHBII HOMep TenedoHa CChUIKY Ha Web-crpanumy, s
O3HAKOMJICHHS M TOJAMNMCAHUS IaKeTa JOKYMEHTOB II0 KpEIUTY, COIJACHO JACHCTBYIOLIEMY
3aKOHOJATEIbCTBY, a TAKXKE KOJ 111 BXO/1a 110 CChUIKE.

6.3.2.4. JIns noctyna K nakeTy JOKyMEeHTOB 110 KpeauTy, KimeHT npu nepexojie o ccblike
BBOAUT cieaytomme MVaeHTudukaTopsl: ABTOPH30BaHHBIA HOMEp TenedoHa, MacIOpTHBIC
JTAaHHBIE U KOJI U3 CMC-COOOLICHHUS.

6.3.2.5. [Ipu coriacuu Ha MOJTy4YEeHUE KPEAUTA Ha YCIOBUAX, U3JI0KEHHBIX B JOKYMEHTAX,
BoJIen3bsiBiIeHue KilneHnTa noaTBepk1aeTcs OHUM U3 CIeIYIOIUX COCO00B:

- otmpasieHueM cioBa «CoryaceH» ¢ ABTOPH30BAHHOIO HoMepa TenedoHa Ha
KOPOTKHI HOMEp, yKa3aHHbII B HallpaBJIeHHOM OT baHka cmc-coo0menuy;

- BBOIoM OJHOPA30BOr0 MapoJis, HaIpaBIeHHOr0 baHKOM B BCIUIBIBAIOILEM
YBEJIOMJICHHH HJI CMC-COOOIIIEHNN Ha ABTOPU30BaHHbIN HOMED TesedoHa.

KonkperHblii cnoco0 yka3blBaeTcs B CMC-COOOILEHMM, HampaBlieHHOM baHkoMm Ha
ABTOpHU30BaHHBIN HOMED TenedoHa.

6.3.2.6. [Tocne moanucanus nakera JOKyMEHTOB baHK mpenocTaBisieT KPeauT CriocoooM,
PeayCMOTPEHHBIM KpeTuTHBIM 10TOBOPOM.

6.3.2.7. [IpocToii 31eKTPOHHOW MOMAMUCKHIO JUIA LeNel myHkTa 6.3.2. mpu3HaeTcs: aHalor
coOCTBeHHOpYYHOH moanucy KimeHTta, NpeACTaBICHHBIH B BHIE COBOKYIHOCTH (DAKTOPOB:
Habopa Mnentudukaropos (ABTOpHU30BaHHOIO HOMEpa Tesle()OHa, MACHOPTHBIX JAHHBIX M KOAA
U3 CMC-COOOIICHHUs, M3BECTHOTO Toibko KimeHty) m cimoBa «CoriaceH», OTIPABICHHOIO C
ABTOpPH30BaHHOTO HOMepa TeaedoHa Ha KOPOTKUI HOMEp, YKa3aHHBIN B OTIIPaBIEHHOM €My CMC-
coo0mieHun 1160 BBOJOM OIHOPA30BOTO MApoOJis, HAMPABJICHHOTO BaHKOM B BCILIBIBAIOIIEM
YBEJIOMJICHUM WJIM CMC-COOOLIEHMH Ha ABTOPH30BAaHHBIA HOMep TenedoHa, B ciydae, €Cciu
BCIUIBIBAIOIIIEE YBEJIOMJIEHHE HE OBLIO JIOCTABJIEHO, KOTOpPbIE B COBOKYIHOCTH I103BOJISIOT
OJIHO3HAYHO uAeHTUGHUIMpoBaTh Knrenta baHky npu moanucaHuyu JOKYMEHTOB, YKAa3aHHBIX B
HACTOSIIEM ITYHKTE.

6.3.3. Ilopsimok 3akiawyenusi /[oroBopa BKJaja/TeKymiero cudera (ecid HHOE HE
NPEIYCMOTPEHO TEXHUYECKIMHU BO3MOKHOCTSIMH):

6.3.3.1. OTkpbITHE BKJIaJa/TEKYILEro cyeTa Ul BBIIUIATHI MPOLIEHTOB IO BKIaAy (eciu
JTAHHOE YCIIOBME TMPEAYCMOTPEHO JOrOBOPOM BKJIJa) OCYLIECTBISETCS Ha OCHOBAaHUM
pacniopsbkernst KimeHTa Ha OTKpBITHE BKIJIAJa, MyTEM OE3HAIMYHOTO IMEPEeBOAA CO CUeTa WIIH
Bkinana Kunumenra, odopmiennoro uepe3 IHTepHer-O0aHK, ¢ NPUMEHEHHEM CpEICTB
Unentuduxanun u Ayrenruduxanuu Kinvenra, npeaycMoTpeHHbIX HacTosmuM Pazaenom.

6.3.3.2. B pacnopspkeHUM yKa3bIBAaIOTCS MapaMeTpbl OTKPHIBAEMOrO BKJIA/1a/TEKYIIETO
cdeTa TSl BBITUIATHI TPOIICHTOB O BKIIAY, 8 TAKXKe HHPOPMAITUS O CUETE WIIN BKIIAJIE, C KOTOPOTO
OCYILIECTBIISICTCS MIEPEUNCICHIE JCHEXKHBIX CPEJCTB, Il OTKPBITUS HOBOTO BKJIA/IA.

6.3.3.3. Ha ocHOBanuu mosrydeHHOTo OT KitMeHTa pacmopspkeHus Ha OTKPBITHE BKJIaa
dopmupyercst 3asBieHUE, B KOTOPOM YKa3bIBalOTCS, B TOM 4YHMCIIE, BUJ BKJIaJa, CyMMa BKJIaja,
BAJFOTa BKJIaJa, CPOK BKIJIAJA, MPOIEHTHAS CTaBKa IO BKJIATy, OTKPBITHE TEKYIIEro cyera JJis
BBITJIATHI NMPOLIEHTOB MO BKJIAAy (€CJIM JaHHOE YCIOBHE MPEIYCMOTPEHO JIOTOBOPOM BKJIaja) U
WHBIE YCIIOBHSI pa3MeIeHHs BKIIaJIa.

6.3.3.4. Knuent noarseprxaaet 3aspiieHue uepes3 MHTepHeT-0aHK ¢ MpUMEHEHHEM CPEJICTB
Unentuduxanuu u AyTeHTUPUKAIIY, TPETyCMOTPEHHBIX HacTosuM Pa3nenom.
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6.3.3.5. Ha ocHoBanuu 3asiBnenus, noarsepxacHHoro Kimuenrom uepe3 HTepHeT-0aHK,
U TI0CI€ BHECEHHs JEHEKHBIX cpeiacTB Qopmupyercs UYEK 00 wucmonnenuu onepamum,
YIIOCTOBEPSIONIUI BHECEHHE BKIIA/A.

6.3.3.6. 3asBneHHe, pacHOpsHKEHHE Ha OTKPBITUE BKJIAAA, IMPOTOKOI MPOBEACHUS
onepanudii B COOTBETCTBYIOIICH aBTOMATHU3UMPOBAHHOW cucTeMe baHka, moaTBep:KAaroliuii
KoppekTHyto Wnentupukanuio u AyreHtudukanuio KimeHTa, ¥ coOBeplIEHHE OIEpalud B
Cucteme JIBO, sBIAIOTCS AOKYMEHTaMH, IOJITBEPXKIAIONIUMHU BOJeusbsBicHue Kiauenta o0
OTKPBITUH BKJIAJa/TEKYIIET0 CUeTa IS BBIIIATHI IPOLIEHTOB MO BKIIAY.

6.3.3.7. Xpanenue 3asBJICHHS OCYIIECTBIISIETCS B TUYHOM KaObuHeTe MHTepHeT-0aHKa.

6.3.3.8. JlokyMeHTaIbHBIM MOATBEpXkIeHHEM (akTa coBeplieHus KimeHToM omnepanuu
pa3MeIieHnsi CyMMBbI JICHEKHBIX CpelcTB BO Bkiaf, siBisiercss YEK o0 ucnonnenuun onepanuu, a
Takke Beinucka no cuery Knuenra, B KOTOpoil oTpa)keHa coBeplleHHas omnepauus. [Ipu stom
nucbMeHHas opma JloroBopa 6aHKOBCKOTO BKJIaJja CYMTAETCS COOIIOIEHHONW B COOTBETCTBUU C
1. 2 crarbu 434 I'paxknanckoro konekca Poccuiickoit ®enepanuu.

6.3.3.9. 3akpeiTHe cueTa BKJIana yepe3 MHTepHET-0aHK, OCYIIECTBISETCS HA OCHOBAHUU
pactiopsokerns  KimeHta Ha 3akpbiTHE BKiIaga, odopmieHHOro uepe3 HMHrepHer-O0aHK, C
BO3MOXXHOCTBIO 0€3HATTMYHOTO MepeBo/ia IEHEXKHBIX CPEJCTB cO cueTa BkiIaaa Knuenra Ha cuer
BHYTpH banka mim Ha cuet B ipyrom banke, o yka3aHHBIM PEKBU3UTAM, C IPUMEHEHUEM CPEJICTB
Unentudukanumn u Ayrenruduxanuu Kinruenra, onpeneneHHbIx HacTosmuM Paszienom.

6.3.3.10. Ha ocnoBanuu Pacniopsiokenusi, noareepkaeHHoro Knuenrom uepes UuTepHet-
0aHK, 1MocJe nepeBojia IEHEKHBIX CPEACTB (HOPMUPYETCS TUIATEKHOE MOPYyUEHUE 00 UCTIOTHEHUN
olepaiuy, y10CTOBEPSIOLIEe 3aKphITHE CUETa BKJIAJa U IEPEBOJ] IEHEKHBIX CPECTB.

6.3.3.11. IIpocToii 57IeKTPOHHOM MOANUCHIO /Ui 1eeil myHKTa 6.3.3. mpU3HaeTCs aHaJIoT
coOCTBeHHOpYYHOH moanucy KimeHTta, NMpeiCTaBICHHBIH B BHIE COBOKYITHOCTH (DAKTOPOB:
noruHa (Mnentudukaropa) u OmgHOpa3oBOro Mmapoisi, H3BECTHBIX Toibko KiwmeHnty wu
MO3BOJISIOMINX OJHO3HAYHO MAeHTH(GHUIMpoBaTh KimmenTa banky npu noamnucaHuy T0KyMEHTOB,
yKa3aHHbIX B HacTtosuieM mnyHkre. [laponb ormpasnsercs baHkoM B BH€ BCIUIBIBAIOLIETO
YBEIOMJIEHMSI B MOOWJIBHOM MpWJIOKeHMH baHka wuiam B BUAe CMC-COOOUIEHHS Ha
ABTOpH30BaHHBIM HOMep TenedoHa KimeHTa, ecnu BCIUIbIBAIOIIEE YBEJIOMIIEHHE HE OBLIO
JIOCTaBJICHO.

6.3.4. Bce u3aMeHeHus U 3asBIIE€HUS, Kacarolrecs o0CIyKuBaHus JJoroBopoB, yKa3aHHBIX
B 1. 6.3.1. Hacrosimero IlonoXeHus, TOMOTHUTENFHBIE COTJIAICHNS K HUM W COTJIAIICHHUS O
pacTOpKEHUU TakUX J[OroBOpoB, MOTYT OBITH MOANUCAHBI MOCPEACTBOM MPOCTON IEKTPOHHOM
NOJNKMCA W TPH3HAIOTCA DIEKTPOHHBIMH JOKYMEHTaMH, PAaBHO3HAYHBIMH JOKYMEHTaM Ha
OyMa)kHOM HOCHUTeJe, MOJNUCAHHBIMUA COOCTBEHHOPYYHOM moanuchio KimeHta u coTpynHuka
banka, W cuMTarOTCsl 3aKIIOYEHHBIMH HE3aBHCHUMO OT HaJM4Yusi WM OTCYTCTBUA B banke
JOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.

6.3.5. OgHO# AIIEKTPOHHOM MOIMHUCHI0 MOTYT OBITh TOAIMMCAHBI HECKOJIBKO IEKTPOHHBIX
JIOKYMEHTOB, YKa3aHHBIX B TyHKTax 6.3.2. u 6.3.3 Hacrosmuiero [lonoxxeHus (makeT 3J1eKTPOHHBIX
JIOKYMEHTOB I10 KPEJAUTY/II0 BKJIaJy COOTBETCTBEHHO). [IpH moanucanuu 3J1IeKTPOHHOMN MOAUCHIO
[aKeTa JJIEKTPOHHBIX JOKYMEHTOB KaXKABIH M3 3JEKTPOHHBIX JOKYMEHTOB, BXOJISIIUX B 3TOT
MAaKeT, CYUTAETCS TOJMUCAHHBIM 3JIEKTPOHHOM MOJMUCKHI0 TOTO BUAA, KOTOPOW MOJIMCAH MaKeT
3JIEKTPOHHBIX JOKYMEHTOB.

6.3.6. IIpoBepka TOUIMHHOCTH TPOCTOW SJIEKTPOHHOW ITOAIUCH, HCIOIB3YEMOUW IpH
HNOJNMCAaHUU JIOKYMEHTOB, MpPEIyCMOTpEeHHbIX NnyHKToM 6.3.1. Hactosmero Ilomoxxenus,
pOU3BOAUTCS baHKOM B aBTOMarudeckoM pexume nocpenctsoM Cucremsl  [IBO.
[TonoxuTenbHBIN pe3ynbTaT NPOBEPKH NpeacTaBieHHbIX Kiuentom WaeHtugukatopoB u
OTIIPABIICHHBIX OTBETHBIX CMC-COOOIIeHn/OMHOPa30BBIX TapoJel, yKa3aHHbIX B M. 6.3.2.7,
6.3.3.11 Hacrosimero Pa3znena monreepkaaeT NOATUHHOCTD MpocTaBieHHOM DI1.

6.3.7. CTOpOHBI PU3HAIOT, YTO TMOJYYCHHBIE DJIEKTPOHHBIE JOKYMEHTHI, TIOAMCAHHBIE
KOPPEKTHOM MpOCTOM 31eKTpoHHOM moanuckio KimeHta B COOTBETCTBHM C  YCJIOBHSIMU
HACTOALIETO pasfiena, SBJSIOTCS HEOOXOAMMBIM M JOCTATOYHBIM YCJIOBHEM, IO3BOJISIOIIUM
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YCTaHOBUTH, YTO JAHHBIA JIEKTPOHHBIA JOKYMEHT IOANMCAH M HCXOOUT OT CTOPOHBI, €ro
ornpaBuBlIeil. CTOPOHBI NPU3HAIOT, YTO JOKYMEHT, MOJIUCAHHBIA 3JIEKTPOHHON MOJIHUCHIO
YIIOJJHOMOYEHHOTO COTpyIHMKa baHka, KOoTOpas aaja IIOJIOKUTEIbHBIA pPE3yabTaT IPU €€
IIPOBEPKE HA COOTBETCTBME AJIEKTPOHHON MOJAINMUCH, UMEIOIEHCS y TaHHOTO YIOJHOMOYEHHOIO
coTpynHuKa banka, mpu3HaeTCst JOKYMEHTOM, BBIPA)KAIOIUM BOJICU3bSIBICHHE, a TAK)KE COIIIACHE
banka Ha 3akiroueHue Takoro qorosopa ¢ Kimmenrom.

6.3.8. Ilaker noxymeHTOB IO 3akitoueHHOMY JloroBopy xpaHutbcs B baHke, a Taxke
noctyneH ans npocmorpa Kimmentom B MHTepHer-0anke (MpH HATUYMK  TEXHUYECKOM
BO3MOXHOCTH). Takxe KJIMEHT MOXET MOJy4dTh KONHMU JIOKYMEHTOB [0 3aK/IIOYEHHOMY
JHoroBopy B oduce banka.

7. IPEJOCTABJIEHUE YCJYT YEPE3 MOBWJIbHBIN BAHK

7.1. bank npenocrapisger Kimmenty o0cnykruBanue yepe3 MoOUIbHBIN OaHK MPU HATHIHH
TEXHUYECKOH BO3MOXKHOCTH W TPH HAIWYMK OTKpbITOro y KimeHnra cyera m MOOHIBHOTO
yCTpO#icTBa ¢ onepanuonHoi cuctemoii i0S u Android.

7.2. Iogkmouenue Kk MobunbHOMY OaHKy mpousBoauTcs KiimeHToM camocTosATenbHO
MOCPEACTBOM YCTAaHOBKH COOTBETCTBYIOIIErO MPOTPAMMHOIO OOECIEYeHHs] M €ro 3amycka Ha
CBOEM MOOWMIIEHOM YCTpOHCTBe (nayee — [IpunoxeHue isi MOOMIIBHOTO YCTPOHCTBA).

7.3. KilueHT caMOCTOATENHHO COBEPIIACT ACHCTBUS, HEOOXOAUMBIE B LIEISX KOMUPOBAHUS
[Tpunoxenus ayis MOOMJIBHOTO YCTPOMCTBA C CalTOB B ceTu VHTEepHET, yka3aHHBIX Ha caiTe
https://halvacard.ru (B oTHOmIeHMHM MOOUIBHOTO TpUIOKeHUsT «XanBa-COBKOMOAHK»), ¢
odunmanbHOro caiita banka, nM00 B MarasmHe NUPWIOKEHHUH UII MOOWIIBHBIX YCTPOMCTB,
MOJIy4YEeHUEM MPUTIIANICHHUS Yepe3 PeKIaMHYI0 KoMIaHuto. KimeHT 00s13yeTcs He MCIONIb30BaTh
HE JIUIICH3UOHHBIE U TIOJTYYEeHHBIE C HEO(PHUIIMATBHBIX CATOB MPOU3BOAUTENICH IPOTPAMMBI.

7.4. bank npenoctapisieT OaHKOBCKUE YCIYTHU uepe3 MOOMIIbHOE MpUJIOKEHHE «XaBa-
CoBkoMOaHK», YCIYTH Ha PBIHKE IEHHBIX Oymar — 4epe3 MoOubHOe mpuiioskeHne «COBKOMOaHK
WuBecTuiumy, a Takxke yepe3 MHble MOOMIIbHBIE MTPUIIOKEHHS, (PYHKIIMOHAIbHBIE BO3MOKHOCTH
KOTOPBIX IIPETyCMaTPUBAIOT BO3MOKHOCTh OKa3aHHsl baHkoM 0aHKOBCKMX yCIyT W/WIIM yCIyT Ha
pBIHKE LIEHHBIX OyMar (Jlajee BMecTe — MOOMIIbHOE ITPUIIOKEHHE). BaHK MOKeT OKa3bIBaTh yCIYTH
(orpaHMYEHHBIN TNEepeuyeHb YCIYyr) Ha pPhIHKE LEHHBIX Oymar uepe3 MOOWIbHOE NPUIIOKEHHE
«XanBa-CoBKOMOAHK» WJIM HHbIE MOOWIbHBIE MPUIOXKEHHUsS (MPH HAJIUMUYUU TEXHUUECKOU
BO3MOXKHOCTH).

7.5. Ans noaxmoueHust K MoOuibHOMY 0aHKy uepe3 MOOUIIbHOE mpuiiokeHue, Kiauent
BIIPaBE UCIOJIb30BATh TOJILKO PEKBU3UTHI BaHKOBCKOM KapThl, BBIMYIIIEHHON Ha CBOE UM, @ TAK)KE
NpUHAAISKAINNA eMy ABTOPU30BaHHBIN HOMEp TeedoHa.

bank mpenocraBnser Kimenrtam, 3axmouuBimmm Jloroop JIBO mocne mpoxoxaeHwus
YrpouieHHON uAeHTU(UKAINH, JOCTYN B MOOHMIIbHOE(-bIe) MpriiokeHue(-s1), GyHKIMOHATbHBIE
BO3MOXXHOCTH KOTOPBIX MPEIyCMaTpPUBAIOT BO3MOXKHOCTh OKa3zaHus BaHKOM yciyr Ha pbIHKE
LIEHHBIX Oymar, o ABTOpu30BaHHOMY HOoMepy Tenedona Kiuenra.

7.6. Ilocne ycraHOBKM MOOMJIBHOTO THpuioxkeHUs KineHTy HeoOXonuMo MNpouTu
IPOLEAYPY PETUCTpallMy IO HOMEpY JOroBopa MM IO HOMEpYy NeHCTByolleld baHKoBCKOM
KapThl, Wwin ¢ ucnoib3oBanueM cepsuca ECUA u EBC, unu mo Homepy noroBopa o OpoKepcKoM
oOcnyxxuBanuu (g Kimentos, 3akmounBmux [lorosop JIBO ¢ bankom mocie mnpoBeneHus
VYpouiennoit uaentudukanun). B mponecce perucrpanuu KineHTy MoKeT OBbITh IPEIIOKEHO
co3zaats Jlorun u [lapons, noarBepxnaas ero OqHOpPa30BBIM NAPOJIEM, I TOCIEAYIOIErO BX0Aa
B MOOMJIBHOE TPUIIOKEHHE.

7.7. Tlocne mepBoro Bxojga B MoOmibHOe mnpuioxenue KimeHnt moxer co3gate Kon
JOCTyNa WM yCTaHaBIMBaeT (IPU TEXHUYECKOH BO3MOXKHOCTU W eciii KIMeHT BKIIIOYMI 3TY
¢yHKIMIO B HacTpoiikax cBoero moOmibHOro ycrpoiictsa) Touch ID/Face ID, xoropeie B
nocneayrouem sBisitorces Mnentudukaropamu i Bxona Kinuenra B MOOUIBHOM MPHIIOKEHUU.
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7.8. ITocpencTBoM mcnonb3oBanust KimmeHTOM MOOMIBHOTO NIpriiokeHus KiueHnty moryt
OBITh TPENOCTABICHBl CIEAYIOIINE YCIYTd, €CIU HMHOE HE IPEAyCMOTPEHO JO0rOBOPOM,
3aKIOYeHHBIM Mexnay Kiuentom m baHkoM, a Takke INpU TEXHUYECKOM BO3MOKHOCTHU
IIPUJIOKEHUN

— noJry4eHue nHpopMaIiu 00 ocTaTKaxX M ABIKEHHSX JEHEKHBIX CPEACTB HA CUETAX
Knuenra;

— nonydyenue uHpopmanuu no Kpeaurty, miarexax B pacyeTHOM IEPHOAE, O
3agoimkeHHocTH 1o Kpenuty, a Takxke npyroil mHGOpMaluu, CBSI3aHHOW C MPEAOCTaBICHHBIM
Kpenurtom;

- nony4yenue uHpopmanuu 00 OCTaTKax CpeACTB Ha bBaHKOBCKMX KapTax u
COBEPILEHHBIX 110 HUM OIlepaIusiM;

- MEPEeBOJ] JICHEKHBIX CPEACTB MEXAY CBOMMH CUYETaMH/BKJIaJaMU, COBEpIICHHE
IJIATEKEW TPETHbUM JIULAM;

- orJjiaTa yclyr >KWJIMIIHO-KOMMYHAJIbHBIX CIY’KO, FTOPOJICKON U MEXIYrOpOoaHON
CBSI3H, UHTEPHET-TIPOBAiIEPOB, JETCKUX U 00I11€00pa30BaTEIbHBIX YUPEKICHUIN U APYTUX YCIYT,
oruiaTta IWTpadoB U COBEPUICHHUE NTPOYUX IIJIATEKEN B OIO/IKET;

- OmoknpoBKa baHKOBCKO KapThI;

- otkpeiTue Knmenrom, cuera/Bkiaga (IOCTYITHO HMCKIIOYHMTENBHO Ui KimeHToB,
SBIITIOIIUXCS pe3unieHTamu Poccuiickoit @eneparnuu u ecnu TapudHBIA TUTaH IO CYETY/BKIIATY
MpelycMaTpUBAET BO3MOXKHOCTD €0 OTKPBITHS MOCPEICTBOM MoOuibsHOro 0aHka);

- otkpbiTHe Kiimentom cyera B aparoneHHbx Metamiax (IM);

- rnojaya 3asiBKM Ha noiayudenue Kpenura;

- nojaya 3asfBJICHUS HAa MEpPEBBINYCK bBaHKOBCKOM  KapThl, Ha BBIMYCK
JIOTIOJTHUTEIBHOM (B T.4. BUPTyalibHOI) BaHKOBCKOI KapThl;

- MOJMMCAaHNE M TIofada 4Yepe3 MoOWiIbHOe mnpuiioxeHne «XaiaBa-CoBKOMOAHK
(MHBIE MOOWJIBHBIE TPUIIOKEHUS, (PYHKIIMOHAIBHBIE BO3MOXHOCTH KOTOPBIX MPEeIyCMaTpUBAIOT
BO3MOXXHOCTh OKa3aHUsi baHKOM OaHKOBCKHX YCIYT) JOKYMEHTOB, MOJIMUCAHHBIX MPOCTON
3JIEKTPOHHOM MOAIMKUCHIO, B TOM yHcie B popmare .pdf, HeoOX0AUMBIX [T 3aKIF0UYEHUS I0TOBOPA
0 OpokepckoM 00CITYyXKHBAaHUM/IECTIO3UTAPHOTO JOroBopa (NMPU HAIWYHUKU TEXHUUYECKOU
BO3MO>XHOCTH);

- 1oJla4ya NOpPYYEeHU Ha TOPrOBbIE U HETOPrOBBIE ONEPAIUN B paMKaX OpOKEepPCKOro
obcimyxuBaHus (B ToM uncie B popmate .pdf, moAMUCaHHBIX MTPOCTON JIEKTPOHHOM MOAMHUCHIO,
yepe3 MOOWIbHOE NpuiokeHne «Xana-CoBKOMOAHK»/MHbIE MOOWIIBHBIE MPHUIIOKEHHUS,
(GyHKIIMOHAJIbHBIE BO3MOXHOCTH KOTOPBIX NMPEAYCMATPUBAIOT BO3MOXKHOCTh OKa3zaHusi bankom
0aHKOBCKUX yCIyT (IIPU HAIWMYMH TEXHUYECKOH BO3MOKHOCTH));

- nojaya IOPYYEHHH Ha JENO3UTapHBIE ONEPAllMM B pPaMKaxX JETMO3UTapHOIO
obcimyxuBaHus (B ToM uncie B popmate .pdf, mMOAMUCAHHBIX MPOCTON JIEKTPOHHOU MOAMHUCHIO,
yepe3 MOOWIbHOE NpuiIokeHne «XanBa-CoBKOMOAHK»/ MHbIE MOOWIbHBIE TPHIIOKEHHUS,
(GyHKIIMOHAJIbHBIE BO3MOXHOCTH KOTOPBIX MPEAyCMaTpUBAIOT BO3MOKHOCTbh OKa3zaHus bankom
0aHKOBCKUX yCIyT (IIPU HAIWMYMH TEXHUYECKOH BO3MOKHOCTH));

— HanpaBieHue (momava) Komentom B aapec baHka — opraHu3anmoHHO-
pacropsAUTENbHBIX JOKYMEHTOB B pPaMKax OpOKEpPCKOTo/IeNO3UTapHOTO OOCITy>KUBAHHS
KJINEHTOB baHka (OBEpeHHOCTEW, 3asBICHUA HAa PACTOPKEHHE JIOTOBOpa, JOKYMEHTOB,
MNOJATBEPXKIAIOIIMX ~ COOTBETCTBHE KJIMEHTa TpeOoBaHusM Juisi npusHanus  Kimenra
KBJIM(ULMPOBAHHBIM HMHBECTOPOM, U HHBIX) B (opmare .pdf, moamucaHHbIX MPOCTOM
IIEKTPOHHOM NOJIHUCHIO;

- 3aKJIIOYEHHUE JIOTOBOPOB/COTJIAIIEHUH, MOANMCAHUE 3asBICHMA B paMKax
MPEIOCTAaBIEHHBIX (QYHKIIMOHATIBHBIX BO3MOXHOCTEH;

- MOJANKCAaHUE AIEKTPOHHOM 3aKIaIHON (MPU HATMYNUU TEXHUUECKON BOZMOKHOCTH);

- MOJIyYEHUE ONEPATHBHBIX KOHCYJIbTAMWA Yy COTPYIHUKOB baHka mocpenctBom
cepBuca «Hat», B TOM 4ucIie rojayda 3asBjaeHui (IpeTeH3uil);
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- orrnpaBka B ®HC Poccuun 3asBrneHus (M MHBIX HEOOXOIUMBIX JOKYMEHTOB) O
IIOCTaHOBKE Ha yueT U (niam) cHatuu KiueHnra ¢ yuera B kauecTBe Hajnoromvarensiyka Hamora
Ha Mpo¢eCCHOHANBHBIN JTI0X0JI B COOTBETCTBHH ¢ DepepanbHbIM 3aKk0HOM OT 27.11.2018 No 422-
®3 «O npoBeACHMM 3KCHEPUMEHTA I10 YCTAHOBJIEHHUIO CIIELUAIBbHOI'O HAJIOTOBOTO pPEKUMA
«Hauor Ha npodeccuoHanbHbIX 10X0a» (Hanee — denepanbHblil 3akoH Ned22-D3);

- peructpauust bankom ot mMenu KimeHrta, SBISIOIMMCA HAIOTOIIATEIbIIMKOM
JIOXOJIOB, TOJYYEHHBIX OT pealu3alMd TOBApOB (PaboOT, YCIyr, UMYIIECTBEHHBIX IIPaB),
SBJISTFOITUXCST  OOBEKTOM HasoroobsokeHust s meneir denepanpHoro 3akoHa Ne422-D3,
HAJIMYHBIMH WK TIepeBoIoM Ha cueT KimenTta B BamoTe Poccuiickoii deneparyu ot pu3nuecKkux
T, FOPUANYECKUX JIML U UHAUBUIYAJIbHBIX IPEIIIPUHUMATENCH;

- ¢dbopmupoBanue YekoB ¢ MOMOIIBI0 pydyHOro BBoja KiumeHtoM wundopmanuu,
HeoOxoaumoi s popmupoBanus Ueka B cOOTBETCTBHHU ¢ TpeOoBaHUsAMHU DerepaabHOrO 3aKOHA
No 422-D3, a taxxe aBTomaTuieckoe GopmupoBanrue bankom Yeka mpu mOCTYIUIEHUH HA CYET
KiuenTa, SBISIOIIMMCS HAJIOTOIUIaTebIMKOM Hasora Ha npodeccHOHaNBHBIN T0XO0/, B BAJIIOTE
Poccuiickoii @eaepannn nepeBo10B, OCYHUIECTBIECHHBIX C UCTIOIb30BaHHEM QR-koa uiu cepliku
Ha OIJIaTy B COOTBETCTBUHU ¢ TpeOoBaHusIMU DenepanbHoro 3akoHa Ne 422-D3;

- aHHynupoBaHue KimeHTOM paHee CQOPMHUPOBAHHBIX YEKOB C yKa3aHUEM
MPUYHHBL;

- nonyyenue n3 PHC Poccun cBeieHnii 0 HAUMCIIEHUSIX, 33/I0JDKEHHOCTSX, IEHIX U
mrpadax 3a HAIOTOBBIE MpaBOHApYIIeHUs Mo Hajory Ha mpodeccnoHanbHbIN T0XO0M, a TaKkkKe
nepenauya Knuenty yBegomiienuit ot @HC Poccum B pamkax aestenbHoctH KimeHTa kak
Hayororiarebinuka Hamora Ha mpodeccuoHanbHbIH JOXO;

- ¢dbopMHupoBaHWE KBHTAaHIMA W OIUIaTa HAYMCICHHBIX CcymMMm Hamora Ha
npodecCHoHaNBHBIN JT0X0J, a TaKK€ HEJOUMOK, 33/JI0JDKEHHOCTEW MO MeHsM U mTpadam 3a
HAJIOTOBBIE MpaBoOHApyIIeHus o Hanory Ha nmpodeccuoHambHBIN T0X0;

- ¢dopmupoBanue «CHpaBKu O IOCTAaHOBKE Ha y4eT (PU3MUYECKOTO JIMIA B Ka4eCTBE
HAJIOTOIUIaTeNbIINKa Hajora Ha mpodeccHoHambHBIA n0Xoa» u (i) «CnpaBKH O COCTOSHUU
JI0XO0JI0B TI0 HAJIOTY Ha MPO()eCCUOHANBHBIN 10X0/ 3a ONPEIEICHHbIN epUOI»;

- MIOANMCAHUE W T0J1a4ya 3asBJICHUM, aHKET, YBEIOMJICHUH, 3asBOK, IIOPYYECHHUU U
JIpYTUX JOKYMEHTOB 10 BbIOOpYy KineHTa B aipec TpeThUX JIHI] B paMKaxX HapTHEPCKUX MPOrpamm,
B TOM ymcie B (opmare .pdf, moanucaHHbIX MPOCTO# AEKTPOHHOMN MOAMUCHIO (MPU HATHYUH
TEXHUYECKON BO3MOXKHOCTH). [lepedenn yciyr, 00beM ornepanuii/ 1eicTBri, MPe0CTaBISIEMBIX B
paMKax KOHKPETHOTO MOOWJIBHOTO TNPWIIOKEHHUS, OIpENeNsieTcsl HMCXOJd U3 TeXHHUYECKUX
BO3MO>KHOCTEH COOTBETCTBYIOIIETO MOOMIILHOTO MPUIIOKEHHUSI.

7.9. bank uMeeT TpPaBO YCTaHOBUTh, HM3MEHUTh M OTMEHUTh MaKCHUMAaJlbHBIE U
MUHUMAaJIbHbIE TUMUTHI Ha JCHEKHBIE IEPEBOIbI Uepe3 MOOMIIbHOE NpuiioxkeHue. Mapopmamus o
JNEHUCTBYIOIIMX MAKCUMaJIbHbIX M MHUHUMAJBHBIX JIMMHUTAX HA JICHEKHBIE MEPEBOABI Uepe3
MOOUJIbHOE TMPHIJIOKEHHUE COJIEPKUTCS B MOOMJIBHOM MPUIOKEHUH U Ha OQHUIIMAIIbHOM caiTe
banka. IIpu sTom KiineHT BIpaBe caMOCTOSTENHHO YCTAHOBUTH Yepe3 MOOMIIbHOE MPHIIOKEHHE
OTpaHHYEHUS TI0 PACXOIHBIM JIUMUTAM Ha JICHEKHbIE IIEPEBOIbI/OTIEpaIiH.

7.10. KnueHnt o0s3aH oOecneuuTh AOCTYMHOCTb CBSI3U MO ABTOPU30BAaHHOMY HOMEpY
TenedoHa AJis MOATBEPKIeHUs pacnopsbkeHus Kinuenra.

7.11. Ilpu odopmiieHHH Yepe3 MOOMIIbHOE MPUIIOKEHHE HEKOTOPBIX yciyr, baHk Brpase
JOTIOTHUTEIFHO ~ MPUMEHSTh s TMOATBEPXKIEHUS  COTJIACHS/COBEPIICHUS  OMNepalud
OpnHopa30BbIi apoJib, KOTOPHIM Hanpasisercs KiinenTy Ha ABTOpHU30BaHHBIN HOMED TeedoHa,
a TakkKe WHBIE JONOJHUTENbHbIe Mnentudukaropel. OTHOPA30BBIM  Mapoib/UHBIC
nononHuTenbHble  Wnentudukaropbl ucnoib3dyioTcss bankom npu  nomaue  Knuentom
COIJIACHsI/paclopsKEHUsT  TIOCPEACTBOM MOOMIIBHOTO TPUIIOKEHUS IO  yCIayram/omneparusm,
TpeOyIOIMM JOTIOJIHUTENbHOW TPOBEPKU C UCHOIb30BaHHEM OJIHOPAa30BOTO Mapoisi/MHBIX
nononHUTeNnbHbIX — WnentuduxaropoB.  Heobxoaumocte  mpumeneHuss  OJHOPa30BOTO
NapoJIsi/MHBIX ~ JOTIOJHUTENbHBIX ~ VIEHTU(PUKATOPOB MpPU  HCIOIB30BAHMM  MOOUIBHOTO
IPWIOKEHUS onpezensercss baHkom.
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7.12. B ciiydae ecnu yciryra/onepanus uepe3 MOOMIbHOE MPUII0KEHHUE OCYIIIECTBIISIETCS C
ucnonp3oBaHueM  OpHopa3zoBoro mapoisi, nopydeHue KimeHta Ha — [OAKIIOYEHHE
YCIIyTH/COBEPILIEHUE OIEpalMi HCIOJHACTCS TOCe IMOJOKHUTEIbHBIX PE3YyJIbTaTOB IPOBEPKU
cootBercTBUs OHOPA30BOrO Maposisi, BBeJAeHHOro KimentoMm, nHpoOpManum, coaepkaeics B
0a3ze nannbix banka.

7.13. Omnepanuu/yciyrud, TpeIyCMOTPEHHBIC HACTOSIIIUM Pa3iernoM, COBEpIICHHBIE
KnuentoM yepe3 MOOMIIbHOE MPUIIOKEHUE C UCIIOJIb30BaHUEM BepHBIX MaeHtudukatopoB npu
BXOJI€ B MOOWJBHOE MPHIOXKEHHE | NOATBepkAeHHbIe OIHOPa3oBbIM THapoieM (1o
yciyraM/onepanusM, TpeOyromuM mnoarsepxkaeHuss OIHOpPa30BbIM MHaposieM), MPHU3HAIOTCS
COBEpLIECHHBIMU KIIMEHTOM C UCIIOJIb30BaHUEM MPOCTOM IIEKTPOHHOU MOAIUCH.

7.14 DnexTpoHHBIH JOKYMEHT, C(OpMUpPOBaHHBIN (CO3MaHHBI) B MOOMJIBLHOM
NPUIOKEHUU/INICKTPOHHBIN ToKyMeHT B (opmare .pdf w/miam .Xml/3asBinenus Ha Ycayrwy,
opopmiieHHbIE U HampaBisemble KiMeHTOM uepe3 MOOWIbHOE MPUIOKEHHE, CUHUTAIOTCS
MOANMCAHHBIMU KIIMEHTOM MPOCTOM 3JIEKTPOHHOM MOANMUCHIO, eciii KilmeHTOM HCIoib30BaHbl
BepHble Mnentudukaropsl npu Bxoae B MoounsHoe mpuioxkenue (Jlorun u Ilapons, mubo Kon
nocryna, wid Touch ID/Face ID), m ornpasiennsnii bankom OpHOpa3oBBIi Hapoiib B
BCIUIBIBAIOIIIEM YBEJIOMIIEHUU/ B CMC-COOOIIEHHM COBIMAJAET C MpeaocTaBieHHbIM KineHToM
OpnHopa3oBeIM MapojieM, IpH YCIOBUM, 4YTO BpeMs €ro JAEWCTBUA HE HCTEKIO (IO
yciyram/onepanusaM, TpeOyromuM noAaTBepxkaeHuss OmHopa3oBbIM maposieMm). JIOKyMEHTHI,
noanucanHple KnveHToM npocTOl 3J€KTPOHHOM NOJINUCHIO, MPU3HAIOTCS PaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJNe, OMUCAaHHBIMU COOCTBEHHOPYYHOU moanuchio Knuenra
U SBJISIIOTCS JJOCTaTOYHBIMM JIOKA3aTEIbCTBAMH MPU PACCMOTPEHUU CIIOPHBIX CUTYallUH, B TOM
qHclie B Cye.

7.15. CTOpOHBI TOTOBOPHIIMCH, YTO JIt00asi Mepernucka B MOOMIBHOM IPHIIOKEHUH B
pEeXHUMe peaJbHOrO0 BpEMEHU MOoCcpecTBOM cepBuca «Hat» mexny bankom u Kinuentom, B ToM
4Hclle, HO HE UCKIIIOYUTENbHO, HanpasieHue Knuentom nokymenToB (i npusHanus Kinenra
KBAJTM(PHULIUPOBAaHHBIM MHBECTOPOM/NOATBEpkIeHUs KineHTom craryca KBanM(pUIMPOBAHHOTO
MHBECTOpA, U APYyTHUe), Mojaya 3asBIeHU (IpeTeH3uii), B ToM yucie B popmare .pdf, cuuraercs
oOmeHoM D/I, moAnMcaHHBIMU MPOCTON ANEKTPOHHOM noanuckio KiuenTa.

Croponbl Tpu3HalOT nepenucky mexay bankom m Kmmentom B cepBuce «Yat» B
MOOWJIBHOM MPHJIOKEHUH IOPUIMUECKH 3HAYMMOM, KaK ecyii Obl MepernucKa OCyIecTBIsIach Ha
OyMa)KHBIX HOCHUTEIISX C MoAnuchio KimenTa (ero 10BepeHHBIX JIUIT).

7.16. Ilpu nonaue Knuenrom uepe3 MoobuibHOE puiioxkeHne «XanBa-CoBKOMOAHK/HHbIE
MOOUWJIbHBIE TPUIOKEHUS, (PYHKIMOHAIbHBIE BO3MOXKHOCTH KOTOPBIX IPEIyCMAaTPUBAIOT
BO3MOXHOCTh OKa3zaHUsi baHKOM OaHKOBCKHMX YCIyr, 3asBIE€HHS O IPUCOCAMHEHUH K
11.01.04_Pernamenty okazaHus yciayr Ha (uHaHCOBBIX pblHKax [TAO «CoBkomOaHK» W/WiH K
11.01.01_VYcnoBusM ocymiectBieHus aemno3utapHoii nestenbHOcTH [IAO «CoBkoMOaHK» H
AHKeTBHI, B 3JIeKTpOHHOI opme (B ToMm umciie B popmare .pdf), bank B o0s3aTebHOM MOpSIKE
HanpaBnsger KiwmeHnty Ha ABTopu3oBaHHBIH HOMep TenedoHa OnHOpa3zoBbI mapoib. baHk
npuHuMaeT oT Knuenra uepe3 MoOuinbHoOe npuioxeHue «XaaBa-CoBKOMOAHK)/ MHbIE MOOUIIbHBIE
OpUIOKEHUs, (DYHKIIMOHAJIbHBIE BO3MOKHOCTHM KOTOPBIX IPEAYCMaTPUBAIOT BO3MOXKHOCTb
oka3zaHus bankoMm OaHKOBCKHX yciyT, 3asBieHue o mpucoenuHeHuu kK 11.01.04 Permamenty
okazaHus ycayr Ha ¢uHaHcoBBIX pbIHKaX [TAO «CoBkomOank» w/mnmu k 11.01.01_Vcnosusim
ocymiecTBieHus neno3utapuoit aestenpbHocTH [IAO «CoBKOMOAaHK» M AHKETY TOJBKO TOCIIE
MIOJIOKUTENBHBIX PE3YJIBTATOB IMPOBEPKH COOTBETCTBUS (OJIHOPA30BOTO MAapoJisi, BBEAECHHOIO
Knuentom, unpopmanum, coaeprxaieiics B 6a3e naHHbIX banka.

7.17. 3assnenne o npucoenuHennn k 11.01.04_PernameHTy okazaHusi ycioyr Ha
¢unancoBrix peiHKAX [TAO «CoBrkombOank» w/wmmm k 11.01.01_VcmoBusM ocCyIiecTBICHUS
nenosutapHoii fesrenabHocT [TAO «CoBrkomOank» n AHkeTa, HanpaBieHHble Kinrentom B bank
yepe3 MOOWIbHOE TpmiIokeHue «XanBa-CoBKOMOAHK»/ MHbIE MOOWIIbHBIE TPUIIOKEHUS,
(yHKIMOHATIBHBIE BO3MOXXHOCTH KOTOPBIX MPEAYCMAaTPUBAIOT BO3MOXHOCTh OKa3aHUs bankom
0aHKOBCKHUX YCIIYT, B BUJIE JICKTPOHHBIX IOKYMEHTOB (B ToM unciie B (popmate .pdf), caurarorcs
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noAnucaHHbIMA KJMEHTOM MPOCTOM AJIEKTPOHHOM MOANMCHIO, eciu KIMEeHTOM HCIIONIb30BaHbI
BepHble MneHTn(duKaTopsl mpu BXojae B MOOWIBHOE IMPHJIOKEHHE, W OTIpaBICHHBINH baHKOM
OpnHopa3oBbIid MapoJib COBMAMAET ¢ mpeaocTaBieHHbIM Kimentom OHOPa3oBBIM MHapoOJiEM.
JoxymeHTsl, mnoanucaHHple KiIMEHTOM 1POCTOM BJIEKTPOHHOW MOANUCHIO, IPU3HAKOTCS
pPaBHO3HAYHBIMHM JOKYMEHTaM Ha OyMa)XHOM HOCHUTele, MOJANHWCAHHBIMU COOCTBEHHOPYYHOU
noanucero Knuenra u SBIsS0TCS 10CTaTOYHBIMU JOKA3aTENbCTBAMU IIPU PACCMOTPEHUH CIIOPHBIX
CUTyalluii, B TOM YHCJIE B CYJE.

7.18. VYcnoBus oxazaHus baHkoM ycoyr B paMKax OpOKEepCKOTro/IemO3UTapHOTO
oOciyxuBanusi KimeHToB uepe3 MOOWIbHOE NpUIIOKEHUE (BUABI MOPYYEHUH, OCOOCHHOCTH
N0JIa4 U MCTIOJIHEHHsI Hopy4eHui u nip.) onpeaensitorcs 11.01.04_Pernamentom okazaHus yciyr
Ha (uHancoBeix pbiHKaX [IAO «CoBkomOank» wimm 11.01.01 VcnoBusiMu ocCyIecTBICHUS
neno3utapHoit nesitenbHocTH [TAO «CoBKOMOAHKY» COOTBETCTBEHHO.

7.19. Croponsl noroBopwinchk o noanucanuu [1911, YHOII B ciaepyromem mnopsake u
YCIIOBHAX 3aKIIOYEHHUS JOrOBOPOB/COTJIAIICHHUH, 3JICKTPOHHOM 3aKiIagHON dYepe3 MOOMIbHOE
NpUIOKEeHUE (MPU HATUYUH TEXHUUYECKON BO3MOKHOCTH):

7.19.1. bank nampasisier Knuenty moroBop (coriaiieHue), 3JEKTPOHHYIO 3aKJIaTHYIO
nyTeM pasMmelieHus norosopa (cornmarienus) B ¢popmare dpopmare .pdf w/umm .xml B pasmene
MOOWJIBHOTO TIPHJIOKEHHSI, COJEPIKAaIlero JIOKYMEHTBI, HalpaBiCHHbIC (IPEICTaBICHHBIC)
Knuenty ans noanucanus.

7.19.2. JIns monmmucanuss KiMeHTOM MaHHOTO J0TOBOpa (COTIIALICHHS)/3IEKTPOHHOU
3aknagHoi, Kiuent 3ampammBaer y banka OpHOpa3oBbId Mapoib MyTeM HaKaTHS
COOTBETCTBYIOIIEH KHONKH B MOOWJIBHOM TPHJIOKEHUH. [lociie MmosydeHHs BCIUTBIBAOIIETO
yBeIOMJICHHS / CMC-COOOIIeHUs, conaepkamiero OaHOpa3oBblid Mapoib, KinMeHT moamnuchiBaet
JIOTOBOP (cornameHwe)/3IeKTPOHHYIO 3aKJIaIHYIO u OTIIPABJISIET JIOTOBOP
(cornamieHue)/aneKTpoHHY0 3aknafgHyto B bank. Ilyrem BBoma Kimentom ykazaHHOTO
Opnnopa3zoBoro napoiis, KiimeHT noaTBepKIaeT cBOe COrjace cO BCEMHU YCIIOBUSIMU JOTOBOpa
(cornarieHus).

7.193. C wmomentra BBoja Kimentom OpHOpa3oBOro mapoiisi, JIOTOBOP
(cornameHue)/>NeKTpOHHAs — 3aKjajHas CuUMTaeTcs MoAnucaHHbIM  KimeHTOM  mpocroi
AIIEKTPOHHOM MOATNHUCHIO, P YCIOBUH, 4TO KiTneHTOM Hcnonbp30BaHbl BepHble M ieHTH(UKaTOphI
(Jlorun u Ilapons, mu6o Kopx nocryma, unu Touch ID/Face ID) mpu BXxoje B MOOMIBHOE
NPWIOKEHUE, U oTHpaBieHHbIH bankoM OpHOpa30BbIN Naposib COBMAAAET C MPEJOCTABICHHBIM
Knuenrom OHOpPA30BBIM MTAPOJIEM.

7.19.4. J1ns noanucanus snekTponHou 3aknagHoi YHOII bank nanpasnser Kimenty e€ B
dopmare .pdf wuiau .Xml B MOOHIBHOE HPHIOKEHHE, BXOAAIICE B COCTaB MH(PPACTPYKTYPHI
ANEKTPOHHOrO mpaBuTenbcTBa. llocne noamucanuss KIiMEHTOM 3JIEKTPOHHOM 3aKiIagHON B
MOOWJIBHOM NpUIoKeHUM baHka (IpU HAJMYUU TEXHUYECKOH BO3MOMXHOCTHM) WJIM MOOMIIBHOM
MPWIOKEHNH, BXOJSIIEM B COCTaB MHPPACTPYKTYPbI 3JIEKTPOHHOI'O MPABUTENIbCTBA, JOKYMEHT
HampaBisgercss B baHK MyTeM »3JEKTPOHHOTO B3aUMOJCHCTBUS MEXAYy HWHOpacTpyKTypon
AJIEKTPOHHOI'O MPABUTENHCTBA U MH(POPMAIIMOHHBIMU cucTeMaMu baHka.

7.19.5. JloroBopsI (cornamieHus)/MeKTpoHHAas 3aKIagHasi, 3aKII0YeHHbIe Mexk 1y baHnkoM
u KinuentoM nyreMm Hcmonb3o0BaHUS MOOWJIBHOTO MPHJIOKEHHUS Ha YCIOBUSIX, YKa3aHHBIX B
HACTOAILEM IYHKTE HMEIOT IOPUAMYECKYIO CHIIY, COOTBETCTBYIOIIYIO HOPUIUYECKOH CHIIE
AQHAJIOTMYHBIX 10 CMBICIY U COJIEP’KaHUIO MMCbMEHHBIX IOKYMEHTOB Ha OYMa)KHBIX HOCUTEIISX,
HOJNMCAaHHBIX COOCTBEHHOPYYHOM mMmoanmuchio KimeHTa M yHnoJIHOMOYEHHOTO MpeaCcTaBUTEN
banka, u sSBJISIOTCS TOCTaTOUHBIMH JTOKA3aTEIbCTBAMU ITPH PACCMOTPEHUH CIIOPHBIX CUTYaIlHil, B
TOM YHCIJIE B CYJIE.

7.20. OTkpeITHE/3aKpBITHE KITMEHTOM BKITa1a/TEKYIIEro c4eTa B MOOMIPHOM IPUJIOKECHUT
OCYILIECTBIISIETCS B CIEAYIOIIEM NOPSAIKE:

7.20.1. Kiuent ogopmirser yepe3 MOOMIBLHOE TIPUIIOKEHUE PACTIOPSDKEHNE HAa OTKPBITHE
BKJIa/1a, ITyTeM OEe3HAJIMYHOTO MePeBO/Ia Co cueTa WiH Bkiaga Kinuenra.
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7.20.2. B pacnopsokennn KimeHTa  yKa3bIBalOTCS  MapaMeTpbl  OTKPBIBAEMOTO
BKJIa/1a/TEKYIIETO CUeTa JJIs BBIIJIATHI IPOIIEHTOB 110 BKJIAAY (BUJ BKJIaJa, CyMMa BKJIa/ia, BAJIFOTA
BKJIa/1a, CPOK BKJIa/ia, IPOLIEHTHASI CTaBKa MO BKJIaay, OTKPBITHE TEKYILErO cUeTa JJisl BBIILIATHI
IIPOLIEHTOB IO BKJIAAy (€C/IM JAaHHOE YCIIOBUE MPEAYyCMOTPEHO IOTOBOPOM BKJIAJA) U HHbBIE
YCIIOBUSL pa3MELICHUs BKJIaga, a Takke HHPOpMalMs O CcYeTe WM BKJIajle, C KOTOPOro
OCYILIECTBIISIETCS IEPEUHCIICHUE IEHEXKHBIX CPEACTB, JUIsl OTKPBITUS HOBOTO BKJIAJA.

7.20.3. Ha ocHoBanuu nosyueHHoro ot Kimenra pacnopsbkeHHs Ha OTKPBITHE BKJIaJa U
MoCJie BHECCHHS JICHEXKHBIX cpeAcTB KimeHTa Ha cyeT BKIaJga B MOOWIBHOM MPHIIOKEHUU
oToOpaxaercs craTyc 00 OTKPBITUU BKJIAA.

7.20.4. Pacniopsbxenue KiimeHnTa Ha OTKpBITHE BKIIAJa, SBISIONIEE ero 0pepToil, OTKPHITHE
Knuenty cuera BkJIaja/TeKyllero cuera JUisl BHIIUIATHI MPOLEHTOB MO BKJIAAY (€Ciau AaHHOE
yCIIOBUE MPEAYCMOTPEHO JOTOBOPOM BKJIaJia), IBJISIOLIEE aKLeNTOM baHka, BHECEHHE JEHEKHBIX
cpenctB  KnmeHta Ha cueT BKJIaAa, SIBISIOTCS  JOKYMEHTAMM, IOATBEPKIAIOLIMMHU
BoJien3bsiBiieHne KimeHTa 00 OTKPBITHM BKJIQ/Ia/TEKYIIETO CUeTa JUIsl BBHIMUIATHI MPOIICHTOB I10
BKJIANYy.

7.20.5. JlokyMeHTaJIbHBIM IOATBEPXKACHUEM (akTa coBepuieHus KimeHToMm omneparuu
pa3MeIIeHus] CYMMBI JICHEKHBIX CPelCTB BO Bkiaf, sBisercs YEK 00 ucnonHeHnu omnepanu,
Bpimucka no cuery KiumeHra, B KOTOpOMl OTpa)x€Ha coBeplIeHHas omnepanusa. [lpu 3Tom
nucbMeHHas opma J[oroBopa 6aHKOBCKOTO BKJIaJja CYMTACTCS COOIOIEHHONW B COOTBETCTBUU C
1. 2 crarbu 434 I'paxknanckoro konekca Poccuiickoit ®enepanuu.

7.20.6. 3akpbiTHE cueTa BKJIaJa OCYIIECTBISETCS HA OCHOBaHUU pacnopsbkenust Kinenra
Ha 3aKpbITHE BKJIana, OQOPMICHHOTO UYepe3 MOOWIBHOE MPHIOKEHHE, C BO3MOYKHOCTBHIO
0e3HANIMYHOTrO MepeBo/ia JCHEKHBIX CPEJICTB co cueTa Bkiana Kinuenta Ha cuetr BHyTpu banka
WIM Ha cueT B JpyroM banke (IpM HAIMYUM TEXHMUYECKOM BO3MOXKHOCTH) MO YKa3aHHBIM
PEKBU3HUTAM.

7.20.7. Tlocne mepeBoma NEHEXKHBIX CPEACTB (POPMHUpYETCS IUIATEKHOE MOpydeHUE 00
WCIIOJIHEHUH OMNEpalllM, YIOCTOBEPAIOIIEEe 3aKpbITUE CueTa BKJIaJa W MEpeBOJ JCHEKHBIX
CPEJICTB.

7.21. CTOpOHBI IPU3HAIOT, YTO PACMOPSIKEHUE HA OTKPBITHE/3aKPBITUE BKIIA/1a, TEKYIIIETO
cyera JJig BBIIUIATHI MPOLIEHTOB MO BKJIALYy (€CIHM JaHHOE YCIOBUE MPEIyCMOTPEHO J10TOBOPOM
BKIIaga), opopmieHHoe KiueHTOM yepe3 MOOMIbHOE MPUIIOKEHHUE, CUUTAETCS MOIMHUCAHHBIM
KnrentoM mnpocToll BIEKTPOHHOW MOANKMCHI0, €cid  KIIMEHTOM HCMIOJb30BaHbl BEPHBIE
Wnentudukatopsl npu Bxoae B MoounsHoe npunoxenue (Jlorun u [apons, mu6o Koa gocryma,
umn Touch ID/Face ID). JokymeHTBl, monanucanHble KIuEHTOM MNPOCTON AIEKTPOHHON
MOJIMUCKIO, IPU3HAIOTCS PAaBHO3HAYHBIMH JIOKYMEHTaM Ha OyMa)kHOM HOCHUTEIE, TOITUCAHHBIMU
COOCTBEHHOPYYHOU TOANMKCHI0 KimeHTa M SBISIIOTCA JAOCTaTOYHBIMHM JIOKA3aTEIbCTBAMH TPHU
PacCMOTPEHHMH CIIOPHBIX CUTYAINl, B TOM YUCJE B CYy/JE.

7.22. Ortkpeitue/3akpeitie Kmuentom cdera B JIM B MOOWIBHOM TPUIIOKEHUH
OCYILIECTBIISIETCS B CIEAYIOIIEM TOPSAIKE:

7.22.1. KnmueHT odopmisieTr depe3 MOOMIBHOE TPUIIOKEHUE 3asBICHHE O 3aKIFOYCHUN
Horosopa BCBIM u oTkpeiTHH cueta B [IM.

7.22.2. Ilpu otkpeiTin cyera B JIM KimeHTOM yKa3bpIBatOTCSl BUJI JPArolleHHOTO MeTaia
Y UHBIE YCIIOBUSL.

7.22.3. Ha ocHoBanuu monydyeHHOTO OT KimeHTta 3asBiieHust o 3akiroueHun Jlorosopa
BCB/IM u oTkpbITHH cueTa B [IM B MOOMIBHOM MPUIIOKEHUH 0TOOpAKAETCs CTaTyC 00 OTKPBITUN
cuera B /M.

7.22 4. 3assnenue Knuenta o 3akmouenun Jlorosopa bCBJIM u oTkpbiTiu cueta B JIM,
spistoriieecs: odeproit, orkpeiTue Knumenty cuera B JIM, sBastomeecs akmenToMm baHka,
ABJISIIOTCA  IOKYMEHTaMM, TMOJTBEPKAAIONIMMU BOJeu3bsBiIeHUEe KiMeHTa O 3akitoueHuu
Horosopa BCBJIM u 00 otkpeituu cuyera B JIM. Ilpu stom mucemenHast ¢opma JloroBopa
0aHKOBCKOTO CYETa CUMUTAETCS COOMIOCHHONW B COOTBETCTBUU C 1. 2 cTathu 434 I'pak1aHCKOTO
konekca Poccuiickoit deneparnum.
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7.22.5. Tlocne otkpeiTusi cuera B JIM KimeHT MoXeT coBepiiaTh 4epe3 MOOHIBLHOE
NPUIIOKEHNE OINEPALMH MO CYETy (CAEIKH MOKYIKH/TIPOJAXH IParoleHHBIX METAJUIOB), ITyTeM
[0JJauu PacHopsDKEHUs Ha npuobpeTeHue y baHka JparoneHHoro meramuia/peanusanuo banky
JparolieHHoro Meramwia. B pacnopspkeHnn KiMeHT ykas3bplBaeT KOJIMYECTBO JIParoli€HHOIO
MeTajuia, KOTUpoBKY baHka.

7.22.6. Ilpu nonydyenun ot Kimenra pacnopsbkeHus baHK NMOATBEp)KIAAET €ro IyTeMm
npoBeseHus omnepauuil mo cuery Kimenra. JlokyMeHTanbHBIM NOATBEpXKICHHEM (akrTa
coBepuieHust KimmeHTOM omepanuu mo 3a4vclICHUI0 Ha CUET/CIHMCAHUIO CO CYeTa JAPAroleHHBIX
METAaJUIOB, SIBJIAETCS BIMUCKA 110 cueTy KimeHTa, B KOTOpO OTpa)keHa COBEpIIEHHAs onepanus
(oToOpakaeTcsi B MOOMIIBHOM TIPUIIOKEHUH ).

7.22.7. 3akpeitue cuera B JIM u pacropkenue [JoroBopa BCBJ/IM ocymiecTBiseTcss Ha
OCHOBaHMHU 3asBieHUs KimeHta Ha 3akpbITHEe cyera, O(QOPMIECHHOTO Yepe3 MOOHMIbHOE
HPUIIOKEHUE, IIPU OTCYTCTBUM OCTaTKa B JParolleHHbIX MeTajUlax Ha cuere. B ciydae Hanuuus
OcTaTKa Ha cYeTe B APAroleHHbIX MeTauiax, KiueHT o0s3aH peann30BaTh IparoleHHbI MeTasll
banky myreM coBeplIeHHMs CHEIKH NPOJAXH AParoleHHOro MeTaula B COOTBETCTBHM C
JEHCTBYIONINM 3aKOHOAATEILCTBOM PD U B opsiike, U3JI0KEHHOM B I1. 7.22.5, 7.22.6 HacTosIIero
[Tonoxenus.

7.22.8. Tlocne peanw3anuu JparoleHHbIX MeTauioB KimeHT ¢opMupyer 3asBIICHHE O
3akpbiTuu cueta B JIM. Ilocne 3akpbiTus cuera B JIM pactopraercs {orosop bCs/IM.

7.23. CTOpoHBI TPHU3HAIOT, YTO 3asBJICHHE Ha OTKpBITHE/3aKpeITHE cyera B M,
odopmaenHoe KimeHToM yepe3 MOOMIBHOE NPUIIOKEHUE, CUUTAeTCs NoAnucaHHbIM KinenTom
IPOCTOH 3JEKTPOHHOW TOANHCHI0, ecnu KimeHTom ncnonb3oBaHbl BepHble MneHTH(UKATOPHI
npu Bxojie B MoOmibHOe npuinoxenue (Jlorun u [apons, mu6o Kon nocryna, unu Touch ID/Face
ID). HoxymeHTsl, nmoamnucanHble KIHMEHTOM MpOCTOM 3JEKTPOHHOM MOANUCHIO, IMPU3HAKOTCS
PaBHO3HAYHBIMM JIOKYMEHTaM Ha OyMa)XHOM HOCHTENE, MOJINUCAHHBIMU COOCTBEHHOPYYHOU
noanuceio Kinenra u SBISI0TCS 10CTaTOUHBIMU JJOKa3aTeIbCTBAMU IPU PACCMOTPEHUH CIIOPHBIX
CUTYyallui, B TOM YHCJIE B CYAE.

7.24. Bpemennas 0nokupoBKa/pa30imokupoBka noctyna Kimenta k MoOuinbHOMY OaHKY
MOXeET OBITh IPOU3BEICHA:

- npu obpamenun Knuenrta B opuc banka, ecau mHoe HE MPETyCMOTPEHO JOTOBOPOM,
3aKJIIOYeHHBIM Mex 1y bankom u Knunenrowm;

- yepe3 KonTakr-1ienTp banka no Homepy, yka3aHHOMY B IOTOBOPE, 3aKIFOYEHHOM MEXAY
bankom u Knurenrom.

7.25. KimeHT  MOXET  BOCIOJB30BaThCS  YCIyraMH/COBEPIIUTH  OTIEPAIlHH,
IpPeIyCMOTPEHHBIMU HacTosiuM Pa3zienoM (B ToM uuciie OpoKepckue/1eno3uTapHble YCIyrH), B
an4HoM kaOuHere «XaynBa-CoBKOMOAHK» HE TOJBKO 4Yepe3 MOOMIIbHOE MPUIIOKEHHE, HO U Ha
caiite https://halvacard.ru/lk (manee - web-Bepcust), a Tak e HHbIC MOOHJIbHBIC IPUIIOKEHHS TIPH
HAJIMYUM TEXHUYECKOM BO3MOXKHOCTH. Perucrtpamms B JM4HOM KaOuHere Web-Bepcuu
IPOM3BOJUTCS MO HOMepy JelcTByromell baHkoBckoil kapTel (Ipu OTCYTCTBHM baHKOBCKOM
KapThl PErucTpanusi MPOW3BOIUTCS TO HOMEpPY OTOBOpa BKJIada/kKpeauta/cdera). KiueHT
3aBepLIacT perucrpanuio BeegeHneM OaHOPa30BOro mapods, KOTopslid Hampasisercs KimeHTy
Ha ABTOPH30BaHHBIN HOMED TeedoHa.

7.25.1. Ilocne mepBOro BXo/a B TMYHBIH KaOuHeT Web-Bepcun KimeHT MokeT ycTaHOBHTH
OJIMH W3 BapHaHTOB BXOJa: MO JIOTHHY (MPUAyMaTh)/ABTOpU30BaHHOMY HOMeEpy TenedoHa U
napoJio (MpUaAyMarTh).

7.25.2. Ecnu KimeHT paHee mpomiesl perucTpannio B MOOUIHBHOM TIPHIIOKEHUH «XaJBa-
CoBkOMOaHK», TO Ui BXOJa B JIMYHBIA KaOuHer Web-Bepcuu HEO0OXOIUMO BBECTH
YCTaHOBJICHHBIE UM JIOTUH U HapOJib.

7.25.3. Tlopsnok mpenocTaBl€HUs] YCIyI/COBEpIIEHHs oOnepanuid B  MOOUIBHOM
npuiokeHnn «XanBa-CoBKOMOAHK», MPEIyCMOTPEHHbINH HacTtosmuM Pasznenom, mpuMmensercs
IpU TIPEIOCTABICHUU YCIIyT/COBEPIICHUH OIEpalii B JHYHOM KaOmHeTe Web-Bepcuu (npu
HAJINYUU TEXHUUECKOW BO3MOXKHOCTH).
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7.26. Ilpn HaMMUUK TEXHUYECKOH BO3MOXKHOCTH, KiTMeHT BIpaBe yepe3 JTMYHBIA KaOWMHET
web-Bepcuu nogasars B baHk:

— JTOKYMEHTHI, B TOM 4ncie B (opmate .pdf, monmucanneie mpocToil 3JIeKTPOHHOM
MOIMTMCKI0, TPeOyeMbIe IS 3aKITIOUYCHIS JIOTOBOPA O OPOKEPCKOM 00CITY)KHBaHHUH/ ICTIO3UTAPHOTO
JI0rOBOPA;

- nopyyenus B ¢opmare .pdf Ha TOproBble M HETOPrOBbIE OINEPALMU B PaMKax
OpOKEpCKOro 00CITyKUBAHHUS,

— nopy4enus ¢popmare .pdf Ha Jemo3uTapHbIe ONEpallii B paMKax JIENO3UTAapPHOTO
00CITy)KUBaHUS;

- OpraHU3alIOHHO-PACIOPSIIUTEIIbHBIE JTOKYMEHTBI B pamKax
OpOKEepCKOro/IenO3UTapHOr0  OOCITY>KMBaHHs  (3asBICHHE HA pPACTOPKEHHE JIOTOBOPA,
JOKYMEHTBI, IOATBEep K atoue coorpercTBue Kimenra tpeboBanusaM [yt npuszHaHus Kimenra
KBAJTM(HUIMPOBAaHHBIM HWHBECTOPOM, W WHBIE) B ¢opmare .pdf, moamucaHHele MOPOCTON
3JIEKTPOHHON HOJMHCHIO.

7.27. DnekTpoHHBIE IOKYMEHTHI (B ToM umcie B ¢opmare .pdf), momaBaemble
(nampaBisiembie) Kimentom B bBaHk uepe3 su4HbId KaOuHer Web-Bepcum, cuuTaeTcs
noanucaHHbiMM KUIMEHTOM IpOCTOM 3JEKTPOHHOW IMOANMCHIO, €Ciii KIIMEHTOM HMCIOJIb30BaHbI
BepHble neHTudukatopsl npu BXoJe B JIMYHbIH kabuHeT Web-Bepcuun (Jlorun u ITapoins, 1ubo
Kox nocrtyna), u ornipaBnensbiii bankom OHOpa30BbIi MapoJib COBMNANAET C MPEJOCTABICHHBIM
Knuenrom OnHOpa30BBIM IaposieM, NMpH YCIOBUH, YTO BpeMs €ro JeHcTBHUA HE HCTEKIO (10
ycayram/onepanusaM, TpeOyromuM noaTrBepxkacHus OIHOpa3oBbIM maposieM). JIOKyMEHTHI,
noanucaiHele KIMEeHTOM NpocToi 3JEKTPOHHOM MOANUCHIO, MPU3HAIOTCS PABHO3HAYHBIMU
JIOKyMEHTaM Ha OyMa)XHOM HOCHTEJE, OJIMCAaHHBIMU COOCTBEHHOPYYHOU noanuchio Kinenra
U SBJISIOTCS JOCTAaTOUYHBIMU JI0KA3aTeIbCTBAMH IPU PACCMOTPEHUM CIIOPHBIX CUTyalUi, B TOM
YHCJIE B CY/IE.

7.28. Kimentawm, 3aximrounBimm Jlorosop JAIbO ¢ bankoM npu nposeneHnH Y IpomeHHOH
uaeHTuGUKay, baHk npenocTaBiseT CIAEAYIOLUUI IepeueHb Oolepalnuil depe3 MOOMIbHOE
npuioxeHne «CoBkoMOaHK MHBecTHIIMH», a TakXKe 4yepe3 HMHble MOOWIIbHBIE MPHIIOKEHHUS,
(GYHKIMOHATHHBIE BO3MOXHOCTH KOTOPBIX MPEAYCMAaTPHBAIOT BO3MOXKHOCTh OKa3aHWs baHkom
yCIIYT Ha PbIHKE LIEHHBIX OyMar:

- NOJNMCAaHWE M Tojaya JOKYMEHTOB, IOJAMUCAHHBIX IPOCTOW 3IEKTPOHHOMH
TIOJIITHCHIO, HEOOXOTUMBIX TUISE 3aKJII0UYEHUS JI0TOBOpa 0 OpoxepcKoM
00CITy’)KUBaHUH/IEIO3UTAPHOTO JIOTOBOPA;

- 10J1a4ya NOPYYEHUI Ha TOPrOBbIE U HETOPrOBbIE ONEPAIH B paMKaX OpOKEepCKOro
oOciyxuBaHus (B ToM uncie B popmare .pdf, moanrcaHHbIX TPOCTON 3MEKTPOHHON MOIIMHUCHIO;

- mojaya TMOPYYEHHUH Ha JIENIO3UTApHbIE ONEpallMd B pPaMKax JEeMO3UTApHOIrO
oOciy>xuBaHus (B TOM uncie B ¢popmare .pdf, moanucaHHbIX TPOCTOH 3JEKTPOHHOM MOIHCHIO;

- HanpaBieHue (momava) Komentom B aapec baHka — opraHum3anuoHHO-
pacropsAAUTENbHBIX JOKYMEHTOB B pPaMKax OpOKEpCKOro/IemO3UTapHOro OOCTyKUBAHUS
(3asBJIEHMI Ha pacTOpKEHHE I0TOBOPa, JOKYMEHTOB, MOATBEPKIAIOIINX COOTBETCTBHE KIIMEHTA
TpeGoBaHuUAM 115 Tpu3HaHus KireHTa KBaau(uIUpOBaHHBIM HHBECTOPOM, U MHBIX) B (hopMaTe
.pdf, moamMCaHHBIX IPOCTON JIEKTPOHHON MOAIMKUCHIO;

- MOJTyYeHHWE OIEPATUBHBIX KOHCYJIBTAIlMA y COTPYIHUKOB baHka mocpeiacTBom
cepBuca «Hat», B TOM 4Hcie 1ojava 3asBIeHUI (peTeH3 ).

7.1. MIPEJJOCTABJIEHUE YCJIYT YEPE3 JINYHBINH KAGUHET

7.1.1. bank mnpenoctaBnser Knmenty oOcnyxuBanue udepe3 JIndHblii kaOuHeT mnpu
HAJIMYUU TEXHUYECKOH BO3MOKHOCTH.

7.1.2. Tlopsanok noaxitouenus Kinuenra onpenenen B CornameHuu - odepre o mopsaKe
JIEKTPOHHOTO  JTOKYMEHTOOOOpOTa UM HCHOJb30BAaHUS AJIEKTPOHHOM NOJNHCH B  ILEJAX
3aKJIFOYCHHS JIOTOBOPOB KOMIIJIEKCHOTO OOCHY>KMBaHHsI W HWHBIX JOTOBOPOB OaHKOBCKOTO
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nponykta / Cormamenun - odepre O MOPSAIKE DIEKTPOHHOTO JOKYMEHTOOOOpOoTa H
UCTIOJIb30BaHUS AIIEKTPOHHOM noamnucu B nudHoM kabuHere OO0 «CoBKOMOAHK CTpaxoBaHUE
JKU3HU» B IEJISAX 3aKJIIOUEHUS] TOTOBOPOB KOMIUIEKCHOT'O OOCITY)KMBaHHUSI W MHBIX JIOTOBOPOB
0AaHKOBCKOTO TMpOAYKTa, pa3MEUICHHbIM Ha o¢unuansHoM caidte banka mo anpecy:
www.sovcombank.ru.

7.1.3. baHK MpenocTaBisieT YCIyrd, B TOM YHCJe 0 DJIEKTPOHHOMY JIOKyMEHTO000pOTY
MOCPEJICTBOM B3aUMOACHCTBUS yepe3 JIMUHbIN KaOHuHEeT.

7.1.4. bank npenoctasnsier Knuenty goctyn B JInuHbli KaOMHET NMpH HAJUYUU paHee
npoBeneHHOW — WneHtudukamum — U3MYECKOro - JMIA,  OJHOBPEMEHHO  SBIISAIOIIErOCS
€IMHOJIMYHBIM HWCIOJHUTENBHBIM OpPraHOM IOPUAMYECKOrO JIMLIA / HWHIUBUAYAJIbHBIM
npeanpuHuMareseM / GU3NYecKUM JIMLIOM, 3aHUMAIOLIeecs] B YCTAHOBJICHHOM MOPSAKE YaCTHOMN
IIPaKTUKOM.

7.1.5. Tlogmucate mpoctoir DIl B JluuHoM KaOWHETE BO3MOXKHO CIEAYIOIIHE
DJEeKTPOHHBIE JOKYMEHTHI/ DIIEKTPOHHBIE 00pa3bI:

- [TpoTokobl 06 N30paHUN PYKOBOIUTEIIS;

— YcTaB (mocneaHsis 3aperucTpupoBaHHas KOTIHS);

- TekcT n3mMeHeHu B Y CTaB;

— CsugerensctBo MHH;

— [Ipuka3 0 Ha3HAUEHUU JOBEPEHHOTO JIUIIA HA IOJDKHOCTD;

- Horosop mexay 6eneduimapom u Kinenroml,;

— JInneH3us;

- CaenieHus 0 EPCOHAIBHOM COCTAaBE aKLIMOHEPOB;

- [Ipoune TOKyMEHTHI.

7.1.6. ITlommucanue DNEKTPOHHBIX TOKYMEHTOB/ DIEKTPOHHBIX 00pa3oB mpoctoil DI B
JlnuHoM KkaOuHETe BBINOJNHAETCA B pe3ynbTare coBeplieHUs KIMeHTOM COBOKYIHOCTU
CIEAYIOIINX ACHCTBUN:

— mepexon B Jluunblii kabuueT mo cceuike https://business-online.sovcombank.ru
/https://podpisanie.sovcombank.ru, HanpaBiieHHOW baHKOM B CMC-TTUCBME;

- BBITIOJTHEHNE ABTOPH3ALIHY;

- 3aroJIHeHNE JaHHbBIX (DOPMBI;

- 3arpy3ka JJOKyMEeHTOB;

— Ha)kaTue KHOMKH «toanucats [1911».

7.1.7. DnexTpoHHBIE JOKYMEHTHI/DJIEeKTpOHHBIE 00pa3bl, mofaBaeMble Kiinentom B bank
yepe3 JIuunblii kaOuHeT, cuuTapTcs mnoanucaHHbiMH Kiuentom I[IpocToii »nekTpoHHOMN
noanuceto, ecnu KimeHToM ucnonb3oBanbl BepHble MaeHTH(UKaTOphl Npu BXoje B JIMuHbIN
KaOHMHET, U oTIpaBieHHbII baHkoMm Ha ABTOpHU30BaHHBIN HOMep TenedoHa SMS-kox coBmagaer
C MpeocTaBIeHHbIM KITMEeHTOM, TP yCIIOBUH, UTO BPEMS €r0 IEHCTBUS HE UCTEKIIO. JIOKYMEHTHI,
noanucanHele KimentoMm [IpocToil 371€KTpOHHOM NOANMCHIO, MPU3HAIOTCS PAaBHO3HAYHBIMU
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJIE, MOJAMMCAaHHBIMUA COOCTBEHHOPYUYHO! noanuckio Kinenra
U SBISIOTCS JOCTaTOYHBIMM JI0OKA3aTEIbCTBAMM IPU PACCMOTPEHHUH CIIOPHBIX CUTYallUH, B TOM
YHClie B Cy/IE.

8. NPEJOCTABJEHUE YCJIYT YEPE3 YCTPOMCTBA
CAMOOBCJIYKUBAHUA

8.1. bank mpenocrasiser KireHTY BO3MOXKHOCTB JIOCTYTIA K CUETaM, OTKPHITHIM B baHke,
IpoBe/IeHUs] OAHKOBCKUX OIEpaluil uepes ycTpoiicTBa camoobcinyxuBanus banka npu Hamuuuu
TEXHUYECKOM BO3MOXHOCTH M Hanmuuu y Knmenra nelictByromeit bankoBckoit kaptel. [Joctyn
IPEOCTaBIISETCS IPH UCIIOIb30BaHNU baHnkoBckoit kapTel i Unentudukatopos Kiuenra.

! [pemocTaBnseTcs B cllyyae OTKPHITUS HOMUHAIBHOTO CUETA B TI0JIb3Y GeHeduuuapa.
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8.2. Ha ycrpoiicTBax caM000CTy)XHBaHUSA, MPU HAIMYUHA TEXHHUYECKOW BO3MOXKHOCTH,
KiiueHTBl MOTYT OCYIIECTBIISTH CJIEIYIOUIUE OTEPALIUN:

—  TMONOJIHEHHE HAIMYHBIMHU JCHEKHBIMU CPEJCTBAMU U CHSITHE HAIMYHBIX JIEHEKHBIX
CpEeACTB B BamtoTe J[0OroBopa u B BAJIKOTE, OTIIMYHOM OT BaItOThl [JoroBopa;

—  oIuUIaTa ycIyr;

—  MEepeBOJ JICHEKHBIX CPEJCTB;

— mnosiyueHue nHpopManuu o0 OCTaTKe JCHEKHBIX CPEACTB HA CUETAX;

— TIOTNOJHEHHE CYeTOB/BKJIanoB KimeHTa, B TOM 4HMClE OIUIaTa 3aJ0JKCHHOCTU II0
Kpenury;

—  HHBIE Ollepaluy Ha ycmoTpeHnue banka.

8.3. Ilpu mpoBeieHUN Onepallii BHECEHUS ICHEKHBIX CPEICTB HA CUeT baHKOBCKO# KapThl
JOCTYIHBIA JUMUT MO bBaHKOBCKON KapTe YBEIWYMBAETCA, KaK IPaBUIO, B TEYEHUE JHS
IIPOBEJICHUS Ollepally, HO HE II03/IHEE CIIEIYIOIIEro JHS 3a JHEM IIPOBEIEHUS ONEpaliH.

8.4. Ilpu mpoBeaeHUM OIEpali BHECEHUS JIEHEKHBIX CPEACTB 3a4HCISETCS CyMMa,
noareepkieHHas KimeHToM 1o pesyiabTaTaMm IepecueTa, OCYILIECTBIISIEMOIO YCTPOWCTBOM
camoo6cnyxuBanus B mpucyrctBun Kinenrta. Buecennsie KimmeHTOM GaHKHOTBI, HE MPOILIEIIINE
KOHTPOJIb, OCYLLECTBIISIEMBI YCTPONCTBOM CaMOOOCTYKUBaHUS, B IIEPECUETE HE YYacCTBYIOT U
aBTOMAaTUYEeCKU Bo3BpamiaroTcs KnueHty. Bunasl v BamoTa cueToB, Ha KOTOPBIE MOTYT OBIThH
BHECEHBI JICHE)KHBIE CPEJICTBA UEPE3 YCTPOICTBO CaMOOOCIYKHUBAaHUS, ONpeaessatorcs baHkom
UCXO/1 U3 TEXHUUYECKON BO3ZMOKHOCTH.

8.5. IlepeBonbl M TUIATEKU YEpe3 YCTPOHMCTBO CaMOOOCTYKUBAHUS OCYIICCTBISIOTCS B
Bamote Pocculickoii denepanuy HE3aBUCUMO OT BHJIa BaJIIOThI, B KOTOPOM 3akiitoueH Jlorosop.
[Tpu OTCYTCTBUN/HEAOCTATOYHOCTH ACHEKHBIX CPEJICTB HAa CUETE JJISl OCYIIECTBICHUS MEPEBO/Ia
WIM TUIaTeXa Yepe3 YCTPOHCTBO CamMOOOCTY>KHMBaHUSA, CIHUCAHUE JEHEXHBIX CpPEICTB HE
OCYIIIECTBIISIETCS, YCIAYTY IO IEPEBOY UIIH IIJIATEKY Yepe3 YCTPOHUCTBO camMoo0cykuBanre bank
HE OKa3bIBaeT.

8.6. O coBepiIeHHH OTIEpAIiU C HCIIOB30BAaHUEM YCTPOMCTBA caMooOCTyKuBaHus, baHk
uHpopmupyet Kinenrta myrem oToOpa)keHHs] COOTBETCTBYIOIIEH MH)OpPMAIIMU HA €ro dKpaHe,
yepes cepBuc MHTepHeT-0aHK, a Tak)Ke UHBIM CIIOCO0OM, MTPETYCMOTPEHHBIM COOTBETCTBYIOLIUM
Jorosopom.

8.7. Ilpu GopMHUpPOBAHUU PACIIOPSDKEHUS HA MEPEBOJI JEHEXKHBIX CPEACTB MOCPEICTBOM
yCTpoiicTBa caMoo0OCTyKMBaHUs baHka MaaTenpIIuK 3asBisieT U TOATBEpK1aeT HHHOPMAIIUIO O
TOM, YTO IOJIy4aTeJIeM JCHEKHBIX CPEJICTB SABJSETCS HETIOCPEICTBEHHO MIATEIbIINK.

8.8. Vcnyru/omepanuu, mnpeaycCMOTpeHHBbIE HacToAUM PasnenoM, CoBepIIIEHHbBIE
KnuentoM nocpecTBoM yCcTpoicTBa caMO0OCTyKUBaHUSI C MCTIOJIb30BaHWEM baHKOBCKOM KapThl
u npucBoeHHoro e [IMH-koma cunrtaroTcss coBepiieHHbIMU KiMEHTOM M MNOANKMCaHHBIMU
aHaJIOrOM COOCTBEHHOPYYHOM MOJIMKCH, TO €CTh MPU3HAIOTCS PaBHO3ZHAYHBIMU JOKYMEHTaM Ha
OyMa)XHOM HOCHUTENEe, MOJMUCAaHHBIM COOCTBEHHOPYYHOW MOANUChi0 KiMeHTa W mopoKIaroT
aHAJIOTUYHBIC UM TMPaBa U 00513aHHOCTHU, 00JIAAI0T IOPUIUIECKON CHITON.

9. HPEAOCTABJIEHUE YCJAYI YEPE3 KOHTAKT-LHEHTP

9.1. Konrakr-nieHTp banka npenocraBiseT KpyriiocyTouHOe 00CTyKHBaHUE KJIMEHTOB I10
TenedoHy (4epe3 oneparopa Wik B aBTOMaTHUYECKOM PEKUME).

9.2. B cooTBeTcTBHH C NpaBuiamMu Hactosiero Pasnena bank okassiBaer Knuenry mo ero
YCTHOMY 3asIBIICHHIO, TiepeianHoMy 110 Tenedony B Konrakr-ientp baHka, ciemyromme yciayru
(TIpM HATMYMH TEXHUYECKOH BO3ZMOKHOCTH):

— TIpenocTaBieHHEe oOOmUX cBeAeHUH o banke, mnpennaraeMbIX MNpOAYKTax IJis
(GU3NYEeCKUX JUI] W OKAa3bIBAEMBIX YCIyrax, YCJIOBUSX OTKPBITHS W  OOCTY)KHBaHUS
CUETOB/BKJIAJIOB, 00 Hcmob30BaHNM bankoBckux kapt u [lnatexxnpix Cucremax;

— IpenocTaBieHHE HH(DOPMAIMM O PpACIONIOXKEHUH M peKuMe padoTbl O(pHUCOB U
YCTpOHCTB camoo0cnyxuBanus banka;
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— OTKpBITHE BKJIaJa (JOCTYIHO HWCKIIOUUTENbHO M1 KiueHToB, sBIAIOLMXCA
pesunenTamu Poccuiickoii deneparum);

—  TpenBapUTENbHBIN 3aKa3 BBIAYH JCHEXKHBIX CPEJCTB CO CUETA/BKIIANA;

— OnoxupoBka baHkOBCKOIl KapThl;

— coobuenue KnrenraMm o NpuHATHIX PELIEHUSX 110 KPEAUTHBIM 3asiBKaM KiMeHToB;

— IPUHATHE YCTHOrO 3asBieHMs KiueHTa Ha BKIIIOUEHHUE B IPOrpaMMy CTPaxOBaHUS B
cootBeTcTBUM ¢ Paznenom 9 Hacrosmero llonoxenus;

—  IPUHATHE YCTHOrO 3asiBieHus KilMeHTa Ha HCKIIIOUEHHE U3 IPOrPAMMBbI CTPaXOBAHUS
B cootrBeTcTBHU ¢ Pasaenom 9 macrosmero IlomoxeHus;

—  IpUHATHE YCTHOT'O 3as1BJICHUSA (rostocoBoit aKLEIT) Kimmenra 0
MOJIKJIFOUEHUH/OTKIIFOUEeHUH Y cITyT (TepedeHsb Y cayr onpenensercs bankom);

— mpenocraBieHne B baHk pa3oBoro/moctosHHOTO pacnopsbkeHust Kimenra Ha
NepeYnCIIeHrE ICHEeXKHBIX CPEACTB (Ha BKJIa, MeXIy cuetamu onHoro Kiuenra Buytpu banka, B
CYET IMOoraleHus 3a10JKeHHoCTH 1o Kpeauty, B cyeT omjiaThl MOAKIIOUYEHHBIX YCIIYT, U B UHBIX
CIIy4asix, IpeqyCMOTPEHHBIX HacTosumM [lonoxenuem)

—  u3MeHeHue ABTOPHU30BaHHOTO HOMepa TenedoHa;

— pactopxkenue KpenutHoro 1poroBopa npu OTCYTCTBUM 33J0JDKEHHOCTH U IPHU
HYJIEBOM OCTAaTKE Ha CUETE.

9.3. bank Takxke BnpaBe yepe3 Konrtakt-ieHTp oOpatuthcs K KiueHTy (OCylIecTBUTH
3BOHOK KiMeHTy) ¢ mpeljioKeHHEM BOCHOJIb30BaThCs ycilyramMu baHka, mpenycMOTpeHHBIMU
JloroBopom.

9.4. Unentndukamus u Ayrentudukanus Kinuenra npu ero 3BoHKe B KoHTaKT-meHTp
banka B 3aBUCMMOCTHU OT BHJIa yciiyTru, kotopyto odopmisier Knuent B Konrakr-ientpe banka,
IPOBOAMUTCSA MPU HAIMYUM TEXHUYECKOH BO3MOXKHOCTH, B AaBTOMATUYECKOM pEXKUME WIH B
ABTOMAaTUYECKOM peXHMMe U uepe3 coTpyaHuka Konrtakr-neHTpa baHka, npu oTCyTCTBUU
TEXHUYECKON BO3MOKHOCTH — TOJIBKO 4epe3 coTpyaHnka Konrtakr-nientpa banka.

9.5. Unentuduxanus u Ayrentudukanus Knnenra npu 3BoHKe coTpyaHuka KoHTakt-
neHtpa banka KiumeHnTy ¢ mpeanokeHueM — BOCHONB30BaThes — ycinyramu — baka,
IIPEyCMOTPEHHBIMU Y HUBEPCAIBHBIM JIOTOBOPOM, IPOBOJUTCS TOJIBKO 4YEpPE3 COTPYAHHKA
KonTakr-ientpa banka.

9.6. Iopsanox mposenenus Waentuduxammu u Ayrentudukanuu Kmmuenta B Konrakt-
neHTpe banka MOXeT OTIMYaThCs B 3aBUCHMOCTH OT HOMepa TenedoHa, ¢ KOTOPOTO MO3BOHMI
Knuent: ¢ ABTOpHM30BaHHOTO HOoMepa TenedoHa (MpU HATMYUM TEXHUYECKOH BO3MOXKHOCTH
OTIpENIeTTUTh YKa3aHHBIM HOMEp B cucTteMe banka) uiau ¢ Apyroro Homepa MoOMIBHOTO TenedoHa
Knuenra.

9.7. Unentndukamus u Ayrenrudukanus Kimuenrta B Konrakr-nienrpe banka cunrarorcs
HaJJIe)KAIMMU M YCHEIIHbIMHM, eciau KiMeHT BEpHO OTBETHUI Ha BCE BONPOCHI, 3aJaHHBIE
corpyanukoM KoHrakT-nieHTpa banka.

9.8. VYcuyru/onepauuu, NpenycMOTpeHHble HacTosumMM Pasnmenom (B TOM yHcie
Pa30BBIE/TIOCTOSIHHBIE PACIIOPSDKEHUSI HAa TMepeuHcieHUe JEHEKHBIX CPE/ICTB), COBEpIICHHBIE
Knuenrom npu obOpamenun B KonTakT-nieHTp baHka ¢ ucmonb3oBaHHEM BepHOTo Habopa
COOTBETCTBYIOIIMX JUIsl JaHHOrO BUAa ychyru/onepauuu MaeHTU(UKaTopoB CUMUTAIOTCS
coBepuieHHbIMU KineHToM.

9.9. Bank octaBnsieT 3a co0OW MpaBo B JIF00OE BPEMs 1O COOCTBEHHOMY YCMOTPEHHIO
U3MEHATh Habop ycayr, npenocraBisgeMblx Kimenty uepe3 Konrtakt-LleHTp, u3aMeHsTh HAbOp
UnentudukatopoB, KOTopble NpuMeHstoTcs npu Waentuduxanuu u AyreHTudukanuu as
OKa3aHus TOM Wi MHOW ycnyru KimeHTy, a Takke MOTHOCThIO MpekpaTuTh paboTy KoHTakt-
IlenTpa, KaKk c mMpeaBapUTEIbLHBIM YBEAOMJICHHEM, TaK U 0€3 MpeABapUTEIbHOTO YBEIOMIICHUS
Kinuenra.

9.10. Homepa tenedonoB, mo koropeiM Kontakt-IlenTp banka mpemocraBiser yciyru
Knuenry, pazmematorcsi Ha oduuumanbHoM caiite baHka, B JIOroBope, 3aKIIOUEHHBIM MEXKIY

BbaukoMm n Kiuenrowm.
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9.11. B cnyuae nonmydenus ycuyr uepe3 Konrtakr-llentp banka mo nuausim tenedoHHOM
CBs13U (BKJIFOYast MOOMIIbHBIC M MHBIE BUBI TeIe(oHHOMN cBsi3M), KilneHT moHumaer, 4to oduienue
IPOM3BOJIUTCS C MCIOJb30BAaHMEM OOBIUHBIX TEJIEPOHHBIX JIMHUM CBSI3U 0€3 NpPUMEHEHUs
JIOTIOJTHUTEIIBHBIX CPEJICTB O0ecredeHrs: KOH(PUACHIIMATFHOCTH Pa3roBOpoB. B cBs3u ¢ 3TuM
KnueHt corymamaercss HeECTH BCE PHUCKH, CBSI3aHHBIE C  BO3MOJKHBIM — HapylICHHEM
KOH(HICHIIMATIHLHOCTH U IIEIOCTHOCTH MH(DOPMAINH, a TaKKe BO3MOXXHBIMH HEIPABOMEPHBIMU
JEHCTBUSAMU TPETHUX JIUII.

9.12. bank BIIpaBe OCYLIECTBUTH 3amKCh TenedoHHoro pasrosopa ¢ Kimenrom. Knuenr,
B3auMoJieiicTByss ¢ bankom uepe3 KonTakT-nieHTp baHka, TeM camMbIM IIpeIoOCTaBIIE€T CBOE
coryacue baHKy Ha OcCylecTBIIEHHE MM 3amucu TenedoHHOro pasroBopa ¢ Kimentom. bank u
KnueHT moaTBep)kJaroT, 4TO 3alUCh TAKOrO TEJIe(MOHHOIO Pa3roBOpa SIBJISIETCSA JTOCTaTOYHBIM
JOKYMEHTAJIbHBIM MOJATBEpXkAeHUEeM (akrta mnomaun Kimenrom B baHk 3asgBieHust Ha
yciyry/omnepanuio (roJIoCOBOM aKIIEeIT).

9.13. bank He HecCeT OTBETCTBEHHOCTH 3a IIOCIEACTBUS JIIOOOTO MCIIOIb30BAHUS
Wnentudukaropos Kimenra unu ABTopru3oBaHHOr0 HOMepa TenedoHa TpeTbuMu Juuamu. [pu
Hanuuuu y banka ocHoBaHUil nosarath, 4To oOpartuBIIeecs JULO He sBiseTcss Knuentom, bank
BIIPaBE OTKa3aTh JJAHHOMY JIMIYy B MPEIOCTABICHUM YCIIYT, HECMOTpPSI Ha MPaBUJIBHOE YKa3aHUe
Wnentudukatopos.

9.14. B cnyudae ucnoinb3oBaHus KIMeHTOM HeLEH3ypHON JEKCHKH, OCKOPOJEHHH WM
yrpo3, a Takke B ciydasx, ecau KimeHTbl ucnoib3ytoT KOHTaKT-IIEHTp BHE BOIPOCOB
0aHKOBCKOTo o0cimyxuBaHMs, coTpyAHUK KoHnrtakT-uentpa banka BopaBe mpeKkpaTUTh
IpeOCTaBIICHUE YCIYTH U IpepBarh obmienue. [Ipu HeoJHOKpaTHOM BOZHUKHOBEHUH TTOAOOHBIX
cutyauuii bank BrpaBe 3a010KMpOBaTh HOMEp Tesne(OHA TAKOro JIUIA B LEJSAX MOIYYEHHUS UM
ycnyr yepe3 Konrakr-uentp banka, npenycMoTpeHHbIX HacToamux Paznenom.

9.15. KiimeHT MoOeT OTKpbIBaTh BkJaja uepe3 KonrtakT-uenTp banka, Tonbko eciau Ha
MOMEHT OTKPBITHsI OH UMEET ACUCTBYIOLIMH BKJIaJ B baHke.

9.16. Jlnst OTKpBITHS BKJIaa (MPU HATMYUK TEXHUYECKOM BO3MOXKHOCTH) yepe3 KoHTakT-
nentp banka omeparop B Xxozae auanora oocyxnaaer ¢ KimeHToMm mapaMeTpsl 1O BKJIALy: BUJ
BKJIa/la, CyMMa BKJIa/la, BaJIIOTa BKJIaJa, CPOK BKJaJa, MPOLIEHTHAs CTaBKa MO BKJIAAY U HHBIE
yCIIOBUSL pa3MEUIeHMs] BKJIaja, JaHHbIE O cyeTe/KapTe, ¢ KOTOPOro OyJeT OCYIIECTBISATHCS
CIMCaHUE JIEHEKHBIX CPEJICTB JUIsl OTKPBITHS BKJIaa.

9.17. Tlocne cornmacoBaHMs BCeX YCIIOBHIA 1O BKJIaAy baHk oTkpsiBaeT BKiiaj KimeHry.

9.18. Tenedponnoe obpamenue Kinmnenta B KoutakT-nentp banka ¢ yka3aHuem
napaMeTpoB OTKPBIBAEMOTO BKJIAJa, @ TAKXKE PacopsDKEHHE Ha TIEpEBOI ICHEKHBIX CPEACTB Ha
BKJI/1, TOJITBEPKAEHHOE 3alUChI0 pa3roBOpa, CUNTAIOTCA pacnopsbkeHrneM KineHTa Ha oTKpbITHE
BKJIaJIa.

9.19. TIlocme otkpeiTus Bkiaga bank HampaBnsger Kimenty cmc-coobuieHne ¢
uH(popMarreit 00 ero OTKPBITHH.

10. HPEAOCTABJIEHHUE YCJIYI YEPE3 CMC-BAHK

10.1. Cwmc-bank mnpenocraBnser KiueHTy BO3MOXKHOCTh TOCPEICTBOM TEKCTOBBIX
cooliieHuii, HampaBisieMblx baHkoM Ha ABTOopu30OBaHHBIM HOMep TenepoHa Kimenra
OCYLIECTBIIATh OrpaHUYECHHBIN [IEpEUYEHb 0aHKOBCKHUX oreparuii, a TaK¥Ke
MOJIKJIIOYATh/OTKIIIOUaTh ycnyru. Jljig momydeHus TeKCTOBbIX cooOmeHuil banka Kiuenty
HE00XO0/IMMO HaJIMYHE MOJKIIOYEHUsI K MOOMIIbHON (IOJBMXXKHOM panuoTreneoHHOMN) cBA3H (TIpH
HAJIMYUU TEXHUYECKOH BO3MOXKHOCTH). Te€KCTOBbIE COOOILIECHUSI HAaNpaBlsAloTcs baHKOM B BHjE
CMC-COOOIEHHUI.

10.2. bank npenoctasisieT KimeHTy cMc-0aHK Ipy HaTMYUU OTKpBITOro KimmeHrty cuera u
bankoBCKOM KapThl, NMPUBA3AHHON K CUYETy, a TaKXKE COOTBETCTBYIOILETO COIVIAILIECHUS MEXIY
bankom u onepaTopom coToBoil cBsi3u. CMmc-bank noakntoyaercs KimeHTy Kk ABTOpU30BaHHOMY
HOMepy TenedoHa aBTOMATHUECKH NPU HAIWYHMK BBINICYKA3aHHBIX yCIOBHUU. J{ns momydeHus
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yciryr 4epe3 cMmc-bank moOunbHOe ycTpoicTBo KimeHTa M0IDKHO TOAIepKUBaTh (YHKIIAN
nepeaayn U MoJIy4YeHHsI CMC-COOOIIEHUI M JTOJDKHO OBITh MOJKIIIOYEHO K YCIyraM Mepeiadyu u
HOJIy4EeHHUsI CMC-COOOLIEHUI COOTBETCTBYIOLIETO OIlepaTopa MOOMIIBHOM CBA3H.

10.3. Yepes cmc-bank KiueHThI MOTYT BOCIIOJIB30BaThCS CICAYIONIMMU YCIyTaMu TpU
HAJIMYUU TEXHUUECKOH BO3MOXKHOCTH (COBEPILUTH ONEPALIH):

—  IOJKJIIOYEHHUE YCIYT;

—  COBEpILEHUE Olepaluii ¢ JEHEKHBIMU CPEICTBAMHU, B TOM YHCJIE OIJIaTa 3a YCIIYIH.

10.4. bank numeer mpaBo:

— B 1000 MOMEHT MO COOCTBEHHOMY YCMOTPEHHMIO M3MEHUTh IepevyeHb
ycayr/onepanuii, npenocrasisieMbix Kimnenty uepes cmc-bank;

—  OCYLIECTBISITh KOHTPOJb CMEHBI CHM-KapThl 1O ABTOPHU30BaHHOMY HOMEpPY
Tesie(pOHA, U, B CIIydae BBIABICHHS TAKMX (PAKTOB, IPUOCTAHABIMBATH MPEJAOCTABICHUE YCIIYT
yepe3 cMc-bank 10 moaTBepkaeHns KInenToM cMeHbI CUM-KapThl;

—  mpoBepATh (akT BrageHust KimmeHtom ABTOpH30BaHHBIM HOMEpOM TenedoHa U B
cilyyae BbIABIEHHs (akTa yrepu ero KimeHTOM - mpekpaTtuTh JOCTyH K cMc-baHky [uis sToro
HOMepa TeneoHa;

—  TpeKpatuTh JaocTyn K cMc-banky B cimywae HapymeHus KimeHTom cBomMX
00s13aTesbCTB Mo HacTosemy Ilonoxenuto;

—  IPUOCTAHOBUTH WJIM MPEKPATUTh AOCTYH K cMc-baHKy B ciryyae BbIsiBIIeHUs] bankoM
B AeaTesnbHOCTH KiMeHTa Mpu3HakoB COMHUTENBHBIX ONepalui U CACNIOK.

KiuenT o6s13aH:

—  HUCKJIIOYUTh BO3MOXKHOCTh HCIIOJIb30BAaHHUS TPETBUMH JIMIIAMH MOOMIIBHOTO
Tesie(hoHa, K KOTOPOMY MOAKIIOUEH ABTOPU30BaHHbIN HOMEp TenedoHa;

—  uHpopMHpoBaTh baHK 0 mpekpaleH!H UCIIOIb30BaHUS ABTOPU30BAHHOTO HOMEpa
tenedoHa.

10.5. INoaxroueHue/OTKIIOUEHUE yCIyT Yepe3 cMc-baHk, a Takke coBeplIeHHe oneparuil
yepe3 cMc-baHK, B TOM 4HCIe, CIIMCAHUE/NEPEBOJ] JEHEKHBIX CPEICTB CO CUYETOB/BKJIA/IOB
Knuenra B banke Ha cuera (M3MYECKMX W IOPUAMYECKHX JIMI[, B TOM 4Hclie B monb3y baHka,
OCYIIIECTBIISIETCS HA OCHOBAaHMM MojdydeHHoOro bankom pacnopsbkenust Knuenrta B Buzae cmc-
COOOIIeHHUs, HANIPaBJIEHHOTO ¢ ABTOPU30BaHHOTO HOMepa TenedoHa.

10.6. CTopoHBI TOATBEPKIAIOT ¥ COTJIAIIAIOTCS C TEM, YTO YCIIyTH/OIepanuw,
IpeyCMOTpEeHHble HacTosmuM Pasnenom, cosepiieHHsle Kimentom depe3d cmc-bank c
HCIIOJIb30BaHNEM ABTOPH30BaHHOr0 HoMmepa TenedoHa u OHOPa30BOro MapoJis, COAEPHKAIIEro
COOTBETCTBYIOLIUI Bosnen3bsaBIeHUI0O OIHOPA30BbIN Napoiib, SABIAIOTCS corinacueM KnmenTa Ha
MOJIKJIFOUEHUE/OTKIIIOUEHUE COOTBETCTBYIOLIEH YyCIyru W/wiM pacnopsbkeHneMm KimeHnta Ha
COBEpILEHHE COOTBETCTBYIOIIEH oOmepaluy, W CUHUTAIOTCS COBeplIeHHbIMH KimeHToM ¢
UCIIOJIb30BaHUEM IPOCTOM 3JeKTpoHHOM mnoanucu. MHdopmanus, nonnucanHas KiaueHtom
IPOCTOI 3JMEKTPOHHON MOANUCHIO, MPU3HAETCS PaBHO3HAYHON HH(pOpManMM Ha OyMa)KHOM
HOCUTEJIe, MOJMUCAaHHOW COOCTBEHHOpPYYHOU monmnuckio KiueHta, M gBIsSETCS JTOCTATOYHBIM
JI0Ka3aTeIbCTBOM IIPH PACCMOTPEHUH CIIOPHBIX CUTYallUi, B TOM YHCJIE B CY/I€.

10.7. HWcnomnenwe pacnopspkeHuii Kimenra, mnepemaHHBIXx dYepe3  cMc-baHK,
ocyuecTBisieTcss bankoMm He mo3zgHee pabouero AHSA, CIEAYIOIIETO 3a THEM IOJIydYeHHs] TaKoro
pacniopspkenud. [logkmouenue/oTkimouenre ycenyr KineHTom, nepenaHHbIX yepe3 cMc-baHK,
ocymiectBisiercss baHkoM He mo3aHee pabodero JHsA, CIEAYIOIIEro 3a JHEM IOJIy4eHUs
COOTBETCTBYIOILIETO CMC-COOOIIEHUSI.

10.8. bank He HeceT OTBETCTBEHHOCTH:

—  3a HenonyyeHne KinnenToM cMmc-cooOmieHnit Ha MOOMIIBHOE YCTPOWCTBO, B CiIydae
€CJIM 3TO 00YCIIOBJIEHO NMPUYMHAMH, HE 3aBUCSAIIMMHU OT baHka (cMc-cooliieHne He OTIpaBiIeHO
OIepaTopoM MOOWIBHOHM CBSI3M, OTCYTCTBYET MOJKIIOYEHHE K MOOMIIBHOW CBSA3HM, MOOMIIBHOE
ycrpoiicTBo KiMeHTa HeJOCTYITHO JUIMTENbHOE BpeMs U T.11.);
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- 3a ymepO, BOSHHUKIINN B pe3yjibTaTe HECBOEBPEMEHHOIrO yBenomieHHs baHka o
IpeKpalleHNH NCII0Ib30BaHUsI ABTOPU30BaHHOTO HOMEpa TelIe(oHa;

— B ClTy4yae yKa3aHHs B CMC-COOOIIICHUH HEBEPHOTO PEKBU3HTA IIATEKA U/UIH CYMMBI
maTexa, a TaKke @0 CHOopaM M pa3HoIVIacusM, BO3HHMKAKOIIUM Mexay KiumeHtom wu
OpraHM3alUAMHU-TIONYYaTeIsIMU TUIaTeXa;

— 0 TPETeH3WsAM JIMI[ - BJIAJCIbLEB HOMEPOB MOOWJIBHBIX TeIe(OHOB,
3apeructTpupoBaHHbIX KiMeHTOM Kak ABTOpHU30BAaHHBIN HOMED TenedoHa;

- 3a ymepd u (akt pasriameHuss OaHKOBCKOW TaWHBI, BO3HUKILIUE BCIEICTBUE
nomycka KiMEeHTOM TpeThUX JHWI[ K MCHOJB30BAHWIO MOOWIIBHOTO TeledoHa, Ha KOTOPBINA
MOJIKJII0OUeH ABTOPU30BaHHBINA HOMEp TenedoHa,

- 3a IOCJHEACTBUS UCIOJIHEHMS paclopsDKeHus, mnepenaHHoro B bank ¢
UCTIOJIb30BaHUEM ABTOPH30BAHHOTO HOMEpa TenedoHa, B TOM YHCIIE, B CIydae UCIOIb30BAHUS
MoOubHOTO Tenedona KinueHra HeynmoTHOMOUEHHBIM JIUIOM;

- 3a yiepO, BOSHUKIIHMKA BCIEICTBUE yTpaThl WK nepefaaun KireHTom MOOMIBHOTO
YCTPOMCTBA HEYIOJIHOMOYEHHBIM JIULAM;

- B Cly4ya€ HEBO3MOXKHOCTHU IPEAOCTABICHUS YCIYyTI uepe3 cMc-baHk Mo HHBIM
He3aBUCALUM OT baHka 00cTosiTeNbcTBaM.

10.9. KnueHt cornamaercss Ha B3auMojelcTBUe yepe3 cMc-baHk, oco3HaBasi, 4To Takue
KaHaJbl epeJayd nHGOpMalry He SIBISIFOTCS 0€30IIaCHBIMU, M COIJIAIIAETCS HECTH BCE PUCKH,
CBS3aHHBIE C BO3MOXXHBIM HapyIIEHHEM KOH(HIEHIIMAIBHOCTH, BO3HHKAIOUIUE BCIEICTBUE
MCTIOJIF30BAaHUS TAKUX KaHAJIOB Nepeaayl HH(OOPMAIIH.

11. O®OPMJIEHHUE JOI'OBOPOB CTPAXOBAHMUSA YEPE3 IKO

11.1. B pamkax lorosopa AbO mpu HaIMUUKU TEXHUYECKON BO3MOXKHOCTH KIIMEHT MOXKeET
MOJIKJIFOUUTHCS K IPOrpaMMaM CTPaXOBaHUS/OTKa3aThCs OT Y4acTUs B IPOrpaMMax CTpaxoBaHUs
yepe3 otraenpHble JIBO (mpu Hanuuuum TeXHUYECKOW BO3MOKHOCTH). [lepeueHp mporpamm
cTpaxoBaHMs, KoTopble KineHT MoxkeT opopMUThH (OTKa3aTbcs OT OQOPMIICHHBIX MPOrpaMm
CTpaxoBaHMsl) JUCTAHIIMOHHO onpenensercs bankoM.

11.2. 3asBneHue Ha MOJKIIOYEHUE K TPOrpaMMaM CTPaXOBaHHs MOXKET ObITh O(hOPMIIEHO
yepe3 cepBuc HMHTepHeT-O0aHK B mopsake, npeaycMoTpeHHoMm Pasnenom 4 Hacrosiero
ITonoxenus.

11.3. 3asBieHne Ha BKJIIOUEHUE B MPOTPAMMY CTPAXOBAHHUS MOXKET OBITH O(POPMIIEHO
Knuenrom uyepe3 Konrakt-ieHtp banka. B 3ToM ciydae B Xxoze TenedOHHOro pasroBopa
cotpynHuk banka 3HakomuT Kimenta co BcemMu ycnoBHsIMH cTpaxoBaHusA, a KimeHr,
03HAaKOMUBUINCH C HUIMH, BBIpaKaeT COTPYAHUKY baHka cBoe coryiacue ctaTh y4aCTHUKOM JaHHON
IIPOrpaMMBbl CTPAaXOBaHMUs, a TaKXkKe IpeaocTasisieT baHky pacnopsbkeHue Juis OrjIaThl IJIaThl 3a
ydacTue B INPOrpaMM€ CTPaxOBaHMs IyTEM CIUCAHMS JEHEKHBIX CPEICTB CO CBOErO CYETa.
Odopmnenue 1 TOATBEPKICHHE 3asIBIICHUS Ha BKJIIOUEHHUE B IPOTPAMMY CTpaxOBaHUsl, BHECEHUE
IUIaThl 3@ y4acTHE B MPOTpaMME CTPAXOBAHHUS OCYLIECTBIIETCS B COOTBETCTBUU C IIPaBHIIAMU
Pa3nena 7 macrosmero Ilomoxxenus.

11.4. 3asBneHne Ha UCKIIOUYEHUE U3 MPOTPaMMBbI CTPAXOBAaHUS MOXKET OBITH 0(hOPMIIEHO
Kmuentom uepe3 Konrakt-nientp banka. B atom ciayuae B xome tenedonHoro pasroBopa bank
pazbsicHseT KiMeHTy Bce MOCIEACTBUS MCKIIOUEHHUs W3 MporpamMmbl cTpaxoBaHus, a KimeHT
BbIpaXkaeT COTPYAHUKY baHka cBoe coriacue Ha MpeKkpalleHUue y4yacTHsl B JJaHHOM mporpamme
cTpaxoBanus. OdopmieHHe M TOATBEpKIEHHE 3asiBJICHUS HAa HMCKIIOYEHHE M3 MPOrpamMMbl
CTpaxOBaHMs OCYIIECTBIIIETCS B COOTBETCTBUM ¢ mpaBWwiiamu Pa3nena 7 nacrosmero [lomoxenus.

11.5. TIPUEM JOKYMEHTOB B PAMKAX NAPTHEPCKUX ITPOI'PAMM

11.5.1. B pamkax [loroBopa JIBO Knuent moxer nomaBate mo Cucteme JBO (mpu
HaJIMYMU TEXHUUYECKON BO3MOXKHOCTH) 3asIBJIIEHUS, aHKETHI, YBEIOMIIEHHUS, 3asBKU, IOPYUECHUS U
JIpyrue JOKYMEHTHI AJis1 0pOpMIIeHHS BEIOPaHHBIX UM YCIYT TPETHUX JIMIl B paMKaX MapTHEPCKUX
IIpOrpamm, MOAINUCHIBAEMbIE IIPOCTOM JIEKTPOHHOM IOAIUCHIO.
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[Tpu sToM moxkymeHThl onaroTcs (odopmistores) Knmrentom camocTosTensHO (B CBOEH
BOJIC M B CBOEM HWHTEpECe) B aJpec COOTBETCTBYIOIIMX TpeTbux jul (mo ux (opmam), bank
YYaCTHUKOM YKa3aHHBIX MPABOOTHOIICHUHN HE SIBIISAETCS.

11.5.2. DnexkTpoHHBIE IOKYMEHTHI (B ToM uuciae B Qopmare .pdf), momaBaembie
(manpasisembie) Knuentom mo Cucreme J1bO, cuntarorcs noanucanHbiMu KitmeHTOM mpocToit
AIIEKTPOHHOM MOJMUCHIO, ecii KIMeHToM HCIob30BaHbl BepHble MaeHTHDUKATOPEI IPU BXOIE
B MoOunsHOe npuinoxenue (Jlorun u Iapons, mu6o Kox gocryna, uinm Touch ID/Face ID), u
oTIpaBieHHbIII baHkoM Ha ABTOpH30BaHHBI HOMep Tenedona OmHOPa3oBbIN Maposib B SMS-
COOOILIEHNH COBMAaeT ¢ mpenoctaBieHHbIM Kiinentom OgHOpPa30BBIM MapojeM, MpH YCIOBUH,
4TO BpeMs €ro ISHCTBUS HE UCTEKIIO (10 JeHCTBUAM/ONepanusM, TPEOYIOIIM MO ITBEPKACHUS
OnHopa3oBeiM maposieM). JlokymeHThI, moanucaHHble KIHWEHTOM MPOCTONW AJIEKTPOHHON
HOJIKUCHIO, IPU3HAIOTCS] PABHO3HAYHBIMU JIOKYMEHTAM Ha OyMa)KHOM HOCHUTEJIE, IOJIIUCAaHHBIMU
coOCTBEeHHOPYUHOU monnuckio KiueHTa U SBIAIOTCS AOCTATOYHBIMU JI0KA3aTENbCTBAMHU IPU
pPaccMOTPEHHUHU CIIOPHBIX CUTYalli, B TOM YHCJIE B CYE.

11.5.3. D/ Kiuuenrta npupaBHHMBaeTCs K JOKYMEHTy Ha OyMaXKHOM HOCHTEIeE,
nojanucaHHoMy KireHToMm npu 0JTHOBPEMEHHOM COOJIFO/IEHUU CIIEAYIOLIUX YCIOBUI:

- O]1 conepxut coorBeTcTByIOMYI0 DI 1 oTIipaBieH ¢ ucnonaszoanrem J1bO banka
B [IOPSAJIKE, YCTAHOBJIEHHOM HacTosIIUM [losiokeHneM U MHBIMU JOTOBOPaMH;

- O]1 cocrapiieH Mo yCTaHOBIIEHHOU (OpMe, U COACPKUT B ceOe Bce HEOOXOIUMbIE
PEKBU3HTHI;

- noanuHHocTh Ol  Knmenta mnoaTBepkAeHAa MOJNOXKUTEIBHBIM —PE3yabTaTOM
npoIeTypsl HOATBEPKAeHHS momuHHOCTH OI1;

- OI1, mpu moMoIM KOTOpo noanucan /1, He ABJISIETCS CKOMIIPOMETHUPOBAHHOMN HA
MOMEHT ITPOBEPKHU.

11.5.4. Tlpoepka mnoanuHHOCTH DIl JOKYMEHTOB, NOJaBaeMbIX (HAIPABIISIEMBIX)
Knuentom mo Cucreme JIBO B paMkax mapTHEpCKUX Mporpamm, mpousBoautcs bankom B
NOpsJIKE, yCTAHOBJIEHHOM B HacTosiieM [lonoxenun.

12. IPABA U OBSI3AHHOCTHU CTOPOH

12.1. B pamkax [loroopa JIBO kaxnas u3 CTOpOH MpUHUMAET Ha CeOs ClIeIyronIue
00513aHHOCTH:

12.1.1.3a cBoii cueT mWOAJNEPKUBATH B paboueM COCTOSHHH CBOHM IPOTPaMMHO-
TEXHUYECKHE CPEICTBA, Hcnonb3yeMble 11 noctyna k JIKO Cucremsr J15O;

12.1.2. Croponbl 00s3ytorcsi opmupoBats DIl B COOTBETCTBUH C MOPSAKOM,
OpeIyCMOTPEHHBIM  HactosmuM  [lonmoxkeHuem, a  Takke  00sA3yroTcs  cOOJrOAATh
KoH(uaeHMansHoCcTh DI, He pasriamarh TPEThUM JHIAM (32 UCKIIOUYEHUEM CIIy4aeB, MPSMO
YCTAHOBJICHHBIX JICHCTBYIOIINM 3aKOHOAaTeIbCTBOM Poccuiickoit denepaninu Miim 3aKI04eHHBIM
Horosopom JIBO) criocoOsI 3ammThl HHGOPMAITUU B 0OecTieueHHs] 0€30MMacCHOCTH TP padboTe B
Cucteme 1BO, coxpaHaTe B TaiiHe nroObie MneHTu(uUKaTOpsl U HE pas3riamarbh UX TPETbUM
Jaunam;

12.1.3. Hememienno uadopmupoBaTh apyryio CTOpoHy 000 BCeX CTaBIIUX M3BECTHBIMU
Cy4yasx KOMIIpOMETAIlMd JIaHHBIX, oOpabatbiBaemMbix B  pamkax Cucremsr IO,
WnenTudukatopos, Ucnoiab3yeMbix npu padote B Cucreme /15O, OqHOpa30BbIX naposeit u T.1.

12.2. baHk Bmpase:

12.2.1. otka3siBaTh Kinenty B ucnonnennn SI1/1:

- B CilydYasx, HpeAyCMOTPEHHBIX HacrosmuM I[lomoxeHnneM u JeicTBYIOIUM
3aKOHOAATeNbCTBOM Poccuiickoii denepaiuu, B TOM YUCIIE B COOTBETCTBUY C 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepauny 10 NPOTUBOACHCTBUIO JIETaau3alud (OTMBIBAHHMIO) JI0XOOB,
MOJIYYCHHBIX MPECTYIMHBIM MyTeM, U (PUHAHCHPOBAHUIO TeppopusMa, eciau conaepxkanue ODI1]]
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BbI3bIBaeT y baHka nmogo3peHus (1aHHbIe IIaTEKHbIE TOKYMEHTHI IpUHUMatoTca baHKOM TOJIBKO
Ha OyMa)XHOM HOCHUTENE MPH YCIOBHH HUX O(OPMIICHHUS HaJUIekKAIIUM 00pa3oMm); O Jare H
NpUYMHAX MPUHATHS penieHuss 00 oTka3e Ha ocHoBaHuu I.11 cT.7 DenepanbHOro 3aKkoHa OT
07.08.2001 Ne 115-®3 «O npoTUBOICHCTBHUH JIeTaIU3alluu (OTMBIBAHUIO) JOXOO0B, MOTYYEHHBIX
MIPECTYITHBIM MyTeM, U (UHAHCHPOBAHUIO Teppopu3May (nanee - denepanbubiil 3akoH Nel 15-D3)
bank mnpopmupyer Kinmenrta B mopsjake, yCTaHOBJICHHOM COOTBETCTBYIOUIMM JOTOBOPOM O
OaHKOBCKOM IPOJIYKTE.

- B Cly4yae NIpeaBapUTENbHOrO mpencTaBieHus B bank anamormynoro DIIJ[ umm
JOKyMEHTa Ha OyMa)KHOM HOCUTEJe, a TaKKe MPU HATUYUU COMHEHU 1100 MHON nHpopmanuu
OTHOCHUTEJIBHO MOJUIMHHOCTH TaKOT'0 JTOKYMEHTA.

12.2.2. 1lpu wanuuuu y baHka ocHOBaHMiIl mpenrnonaratb HECAHKIMOHUPOBAHHOE
ucnonb3oBanue Cucremsl JIBO (B Tom uyucie oraenbHoro JIKO) or mmenu Kimenra w/miu
MOJI03PEHUI B MOUIMHHOCTH IIATEKHOTO MOPYUYEHUSI Ha OYMaKHOM HOCHUTEJIE, ONIEPallud MOTYT
OBITH UCIIOJHEHBI IIOCTIE MPOBEACHUS TPOBEPOK WJIM BO3BpAILEHbI 0€3 MCIIOJHEHUS HE MO3/IHEe
CPOKOB, yCTaHOBJICHHBIX DeiepaibHbIMU 3aKoHaMU PD.

12.2.3. B 0gHOCTOpOHHEM MOpPSIIKE BHOCUTH B Hacrtosiimiee [loiokeHne W3MEHEHUs U
JOTIOTHEHHUS, B TOM 4Kcie: u3MeHATh nepedenb JIKO u mopsgok paboTsl B HUX, MOPSAOK 0OMeHa
O/1, mepedenp DJ] m ux dopmatel, TpeOoBaHUS K obecriedeHuto OezomacHoctd DJI, mopsimok
ucrionHenuss D) u T.4., ¢ yBemomiieHuem Kimenta He MeHee uyem 3a 15 (msTHaauaTH)
KaJICHJapHBIX THEH 10 BCTYILICHUSI U3MEHEHUI B CHITY C YKa3aHHUEM JIaThl BCTYIUICHHSI yKa3aHHBIX
VW3MEHECHUH B CUITY.

YBenomieHe MPOUCXOIUT B COOTBETCTBMM ¢ myHkTamu 1,6, 1.7, 1.8 Hacrosmero
[Tonmoxkenuss w/wum HampasieHus cooOmiernss o Cucreme JBO B Buae DU]l cBobomHOTO
dbopmara.

12.2.4.B 0OAHOCTOpPOHHEM TMOpPSAIKE MPHOCTaHOBUTH ¢ Kimentom obomen 2] mmbo
pactopruyTh 3akimoueHHsbli JloroBop J[BO B ciydasix u nmopsake, mpeayCMOTPEHHBIX HACTOSIIIIUM
ITonoxeHnnem.

12.25.1lpu nHamuuuu y banka comHeHuii B moanuHHOCTH (ayreHTHYHOCTH) DI/,
HanpaBuTh 3anpoc Knuenty no-unomy JIKO o moaTBepkaeHMM MOIJIMHHOCTHU JTIOKYMEHTa, a
ONEpalyi0 M0 TaKOMy IUIaTeKHOMY JOKYMEHTY BBIIIOJHUTh HE paHee MaKCHUMaJIbHO
npexycMotperHoro ®denepanbabiM 3akoHOM Ne 161-D3 ot 27.06.2011 «O HamwoHaTbHON
IUIATEKHOW CUCTEMEY CPOKA.

12.2.6. OrpaHuYUTH/IPHOCTAHOBUTH o0cyX1UBaHUE KnuenTa/pactopruyth
3axnroueHHbIN JJorosop JIBO B cnenyronmx cinydasx:

— BbisiBIIeHUs (pakToB pomycka Kmmentom k Cucreme JIBO Tperbux mmm 6e3
nucbMeHHoro yBegomienus Kinuenrom banka o nanHom ¢akre;

- B Cllyyae MOCTYIUIeHUs MH(OPMAIUN O 3a4iciIeHUN Ha cueT KimeHTra JeHeKHbIX
CPEJICTB, CIIMUCAaHHBIX B pe3yJIbTaTe HECAHKIIMOHUPOBAHHOTO JIOCTYyMa K cyeTaM Apyrux Kinnenros
(B TOM yMcIe B APYrux OaHKax), a TakKe JII0OOro HECAaHKIIMOHUPOBAHHOT'O IOCTYIA K CUETY;

— Heucnoiab3oBanus Cucremsl J{bO 90 queit noapsin;

- B COOTBETCTBHUHM C YCJIOBUSMH IyHKTa 5.7. HacTosuiero [Tomoxenus.

12.2.7. UapopmupoBats KimeHTa, cmocoOoM, YCTaHOBIEHHBIM COOTBETCTBYIOIIHM
JloroBopoM, 0 (pakTe ocyIiecTBIEHUS onepanuil no cuety (cueram) KimeHnra ¢ ucnonb3oBaHueM
Cucremnl J1BO.

12.2.8. OTtka3aTh B 0oTMeHe paHee nepenaHHoro D], ecnu B xoje o0paboTku 3Toro J/1
bankoM ObUTM TMpoM3BEAECHBI JEHCTBHS, OTMEHAa KOTOPHIX HEBO3MOXHA WIM TpedyeT
3HAUUTENBHBIX YCUIIUN WIIN BIIEYET 3aTPaThI.

12.2.9. BBoaUTh JOMOHATEIBHBIE CIOCOOBI AyTeHTH(UKan Kiuenra.

12.2.10. 3abnokupoBath noctyn k Cucreme J[BO B cinyyae BO3HHUKHOBEHHS
MIOJIO3PEHHUH O BO3MOKHOM HECAHKIIMOHMPOBAHHOM HUCIIONB30BaHUH M IeHTH(HUKATOPOB.
12.2.11. Orpannuuth npenocraBieHue KiueHTy yciuyrm 10 NpOBEACHHIO

pacueTHbIX omneparnui mo cyetam Kimenrta nmocpeactBoM Cucremsl [IBO um B ogHOCTOpOHHEM
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nopsiike otkazatbes ot ucnoiduenus D111, 3asepennoro D11 Knuenta, B cieyommx ciyqasx:

— ecnu pacuetsl o DIIJ] cBsi3aHBI ¢ OCYIIECTBIEHUEM OIIE€PALUU, KOTOPasi MOKET OBITh
IpU3HaHA COMHMTEIbHON (HEOOBIYHOM cClieNKOoH) B NMOHMMAHUM HOPMAaTHUBHBIX akToB baHka
Poccuu;

— B ciyyae HenpencrasieHusa KimeHToMm B oTBeT Ha 3anpoc baHka JOKyMEHTOB, B TOM
yuciae, HeOOXOAMMBIX A (UKCUPOBaHMA HMH(GOpPMALMU B COOTBETCTBUU C IOJIOKEHUSMU
®enepanbHoro 3akoHa Ne 115-D3;

— B Cilyyae BO3HUKHOBEHHUS IIOJ0O3peHHM, 4To omnepauuu KiueHTa MOryTr HecTH
penyTanuoHHbIE pucky i baHka.

B ykazannbix cinyuasx bank yBenomisier Knmenra o0 orpaHuyeHMH MpeNOCTaBIICHUS
KimeHTy ycinyru mo mpoBENEHHUIO pacdyeTHBIX olepauuid no cueraM KimeHTa, mocpeacTBoM
HanpasyieHus no Cucreme IbO cooTBeTCTBYIONIEr0 YBEAOMIICHUS WM UHBIM TIOCTYIIHBIM baHky
CrocoOOM CBsI3M  (CMC-COOOIIEHHE, aJapec SJIEKTPOHHOM MOYThI, U T.JA.), MO3BOJSIOIIUM
3aukcupoBaTh OTHpaBKy yBegomieHus Kimenty. OcyiecTBieHre JaHHOTO IpaBa He SIBIISETCS
IpEnsITCTBUEM AJIs pacniopsbkeHus: KimmeHnrom cuetoM nmyreM npegocraBieHus B baHk pacueTHbIx
JIOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.

12.3. bank oGs3yercs:

12.3.1. OcymectBnats KoHTposb DI/, momydyennsix or Knuenra, u coobmats KinueHnry o
pe3yabTaTax MpoBEACHHOT0 KOHTPoIs B Buae DU/] mim uHBIM criocoboMm.

12.3.2. Ucnonuate nonydenHsle ot Knuenra OI1/] B cpoku u mopsiake, yCTaHOBICHHbIE
JCHCTBYIOIIMM 3aKOHOJIATeNbCTBOM Poccuiickonn dPenepanny, W 3aKIIOYCHHBIMH MEXKIY
Kinuentom u bankom JloroBopom JIbO, YHuBepcalibHBIM J10IrOBOPOM, COOTBETCTBYIOLIMMHU
JloroBopamu ¢ yderoMm ycioBuwii Hactosmiero IlomoskeHus. A Ttakke cooOmare KiueHty
nocpenctBoM Cuctemsl JIbO 00 ncnosHeHUH TOKYMEHTOB.

12.3.3. B cpok, He mo3aHee pabodero JHS, CIASAYIONIETO 32 IaTOW COBEPIICHUS ONECPAIIHH,
nepeaaBath B 3JIEKTPOHHOM Bujie KiMeHTy BBINUMCKH 1O ero cueTy uepes cepuc MHTepHeT-0aHK.

12.3.4. OxazpiBath KimeHTY KOHCYNBTallMOHHBIE YCIYTH TI0 BONPOCaM HACTPOWKH
kiaueHTckoit yactu Cucremsl /IO (B wactu otnensHbix JAKO), npuema/mepenaun nadopmarum,
TexHoJoruu ee 00padoTku B Cucreme JIbO 1 ncnonb30BaHus CPEICTB 3ALUTHI.

12.3.5. Ilpunumars ot Knuenra u paccMaTpuBaTh 3asBiIeHHUs 00 HHIMAEHTaX B Cucreme
JABbO u npyrue 3asBieHus1, Kacaromuecs dkcruryatainuu u padotsl Cucremst J[BO.

12.3.6. Coobmats Knuenty 00 o6GHapy>K€HUH NOIMBITKH HECAHKIIMOHUPOBAHHOIO I0CTYIIA
k Cuctreme J1BO.

12.3.7. IlpuHATh Mepbl JUIsl IPEJOTBPAILCHUST HECAHKIIMOHUPOBAHHOTO JOCTYIA TPEThUX
JUI K KOH(UIEHIIMATLHON HH(OPMAIIUHU, COCTABIISIIONIEH OaHKOBCKYIO U KOMMEPUYECKYIO TalHY.
VkazanHas wuH(oOpManyMs MOXeT ObIThb MpeJocTaBleHAa TPETbUM JIMIIAM B  MOpSJKe,
YCTaHOBJIEHHOM JICHCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickont denepannu.

12.3.8. Cobmronate TpeboBanus u pekomennanuu banka Poccun, ycraHoBlIEHHBIE B €T0
HOPMAaTUBHBIX aKTaX, METOJWYECKUX PEKOMEHJALMAX, YKa3aHUSIX W HUHBIX O(HUIMAIBHBIX
JIOKYMEHTaX, HaIllpaBJICHHbIX Ha yCHUJIEHHE HWH(OPMAIMOHHOH pabOTHl C KIMEHTAMU B IIEJSAX
CHI)KEHMSI PUCKa BOBJIEUEHHS TpakJaH M OpraHu3aluil B HEJETAJbHYIO JEATEIbHOCTh Ha
(MHAHCOBOM PBIHKE, BKJIIOYasl, HO HE OTPAaHMYUBASICh: OCYILECTBIIATh Pa3pabOTKYy, aKTyalInu3aIUuio
U DPETyJsipHOE pPACIPOCTpaHEHHE HH(OPMAIMOHHO-IPOCBETUTENBCKUX MAaTEpPHaIOB O pPHCKaxX
B3aMMOJEHCTBUS C JIMLAMHU, B JEATEIBHOCTH KOTOPBIX HMMEIOTCS NPU3HAKU OCYILECTBICHHS
HEJIETAIbHON JIeATeIbHOCTH Ha (PUHAHCOBOM pBIHKE; MH()OPMHUpPOBATH KIMEHTOB O PHUCKAX
B3aMMOJEHCTBUS C JIMIAMH CBEIEHUS O KOTOPbIX BKJIOYEeHbl B CIHCOK KOMIIAHHH C
BBISIBJICHHBIMU TPU3HAKaMU HEJETAIbHOM JESTENbHOCTH Ha (UHAHCOBOM pBIHKE W/HIK
cojepxarcs Ha 1uiarpopme «3Hall CBOEro KIHMEHTa»; a TaKkKe MpeAynpexIaTb O PHUCKaX
OCYIIECTBIIEHUS OIEpaIiii 1Mo MePeBOAY JEHEKHBIX CPEJCTB 0€3 YTOUHEHHSI 00 OTHECEHUH JIUIIA
K KOHKPETHOM TIpynme pHucKa COBEPIIECHUS IOJO03PUTENBHBIX ONEpaluid € yKa3aHUEM
BO3MOXHOCTH JUIsl KJIMEHTA OTKA3aThCs OT BBIIIOJIHEHUS ONEPAIIH.

12.4. KnueHT Bmpase:
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12.4.1. CocraBnaTh 1 HaMpaBJIATh B baHk, a Takke mosrydats ot banka D/ B cooTBEeTCTBUM
¢ nopsaakom, popmaramu oomena 3] B Cucreme 1BO.

12.4.2. O6pamatbcsi B baHk 3a pa3psiCHEHUsMH 1O BompocaM oOmeHa D]l u
¢ynkunonuposanusi Cucremst J1BO.

12.4.3. O6pamarbcs B baHk C 3asBIIeHHEM O TpeaocTaBieHuH Konui DJ] Ha OymakHOM
HocuTene, Haxoasumxcs B banke u apyroit undopmanuu B pamkax ero padotsl B Cucreme J1BO.

12.4.4. O6pamatecs B bank s orpanndeHus\npuoctaHoBicHuss pabotel B Cucreme
JBO.

12.4,5. logaBate B baHk mjis MCHOJIHEHHMs] JOKYMEHTHI Ha OyMaXHOM HOCHTEIE, MpHU
yCI0BUH O(POPMIICHHS UX B COOTBETCTBYIOIIEM MOPSIJIKE.

12.4.6. Pactoprayth 3aximodeHHbld JloroBop JIBO B OJHOCTOpPOHHEM MOPSIAKE ITyTEM
HarpasiieHus! B bBaHK MMCbMEHHOTO 3asBICHUSI.

12.4.7. 3abnokuposats goctyn k Cucreme JIbO, yBenomus bank mo ognomy u3 JIKO npu
YCIIOBHM BO3MOXKHOCTH yCTaHOBIEHHsI baHkom, uTo TpeGoBanue mcxoaut ot Kimenra (myrem
Aytentuduxanuu Knuenra) u npu HaTM4Uy TEXHUYECKON BO3MOXKHOCTH.

12.5. KuueHt obsa3yercs:

12.5.1. Cobmonaty koH(uaeHmanbHOCTh WMaentudukaropos, OgHOPA30BOTO MapoJIs.
Hemennenno wundopmupoBatsh bank 00 00CTOSTENBCTBAX, KOTOpBIE MIETNAIOT BO3MOXKHBIM
co3manne O/ m wux mepemauy mnocpenctBom Cuctemsl JIBO nuuamu, He HMEIOIUMU
COOTBETCTBYIOIIMX MTOJHOMOYHIL, a TaKKe 000 BCEX CITydasiX HECAaHKIIMOHHUPOBAHHOTO JIOCTYIIA B
Cucremy /1b0.

12.5.2. [lpuHATH BCE PUCKH, CBA3aHHBIC C IMOJyYCHHEM TPETHbHMHU JIMI[AMH CBEICHUH O
JIBUKEHUH JCHEKHBIX CPEACTB M OCTaTKOB Ha CYETax B Cllydyae YTPaTh/Kpaku MOOMIBHOTO
tenedoHna, uctoapzyemoro it padotel B Cucreme JIBO (ABTOpu30oBaHHBI HOMEp TenedoHa),
aubo mepenayu ero TPeThbUM JIHIIAM, a TaKKe MO MpUYUHE yTpaTbl/pasriamienus KiaueHTom
Wnentudukaropo, OTHOPA30BOTO MAPOJISL.

12.5.3. Cobmronate KoH(pUACHIMATIBHOCTS HH(OopMalHy, kacatromeiics Cuctemst 15O, He
pasriamarh TPEThUM JIMaM 0coO0eHHOCTH (pyHKIMoHUpoBaHus Cuctemsl J1BO.

12.5.4. Xpanute Wnentuduxatopsl B HAAKHOM MeECTe, HCKIIOYAIOIIEM JOCTYI
HEYIOJTHOMOYEHHBIX JUIl. B ciydae yrepu WMaeHTHDUKATOPOB HE3aMEMITUTEIHHO YBEIOMHTH
bank o nanHom gaxte. B npotuBHOM ciiydae KineHT HeceT prck HEOIaronpusaTHBIX MOCIEICTBHMA
ot ucrnons3oBanus Cucrems! JJbO HeyImOTHOMOYEHHBIMHU JTUIIAMH, B TOM YHCJI€ PUCK ITPOBEIACHUS
IUIaTeXel HeYOJTHOMOYEHHBIMU JIMLIAMH.

12.5.5. B ciiyuae yrparel Knmnenrom UnentngukaTtopoB u (WIM) WX MCIOIB30BaHUS O€3
cornmacust Kimmenra, Kitment o0s13aH:

- MPEKPATUTh UCIIOIb30BaHNE CKOMIIPOMETUPOBAHHbBIX M 1eHTH(PHKATOPOB;

- HampaBUTh COOTBETCTBYIOIIEE yBeaoMiIeHue banky no tenedony ¢ 00s3aTeabHbIM
NPe0CTaBICHUEM YBEIOMIICHHUS HA OYMaKHOM HOCHUTENIE He3aMeUIUTEIBHO MOCTIe O0OHAPYKEHHS
daxTa yrparsl MnentuduxaropoB u (WiM) UX HUCHOJIb30BaHUs Oe3 cornacus Knmenra, HO He
MO3/IHEe JIHsI, CIICAYIOMIETO 3a JHEM IONydeHHWs OT baHKa yBEJIOMIIEHHS O COBEpIICHHOU
ofepaluu.

12.5.6. [lognep:xuBaTh akTyadIbHBIMH CUCTEMHYIO JIaTy ¥ CHCTEMHOE BpeMsI Ha CPEJICTBAX,
C KOTOPBIX ocymiecTBisgercsa qoctyn K otaenbHbiM JIKO Cucremst J1BO.

12.5.7. CBoeBpeMeHHO ycTaHaBIMBaTh 00HOBIEHHS OTaeNbHBIX JIKO Cuctemsr JIBO.

12.5.8. Cobmronate mpaBmwia Oe3omacHoctd mnpu  pabore ¢ Cucremoit /B0,
IpeIyCMOTPEHHBIE HacTOsIuM [lomoskeHueMm.

12.5.9. IIpenocraButh banky nocroBepHyto nHpopmanuio s csizu ¢ Kiimenrom, a B
ciydae ee M3MEHEHHS CBOCBPEMEHHO MPEIOCTABUTh OOHOBIICHHYIO WH(OpMAIIHIO.

O6s3anHocTh banka mo HampaBieHuto KiueHTy yBeJOMIIEHHH, MpPeayCMOTPEHHBIX
3aKOHOATEIIHCTBOM M HACTOSIINM [l0J0)KeHneM, CIUTAeTCs] HCTIOJTHEHHOW MPU HAPaBICHUN
YBEJOMJICHHUS B COOTBETCTBUHU ¢ uMemonelica y banka nngopmanueit 1u1st csizu ¢ Kimmenrowm.

I[Ipu »>TOoM, B caydae, eciu ob6cmyxkuBanue Knumenta B Cucreme [JIbO He
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MPUOCTAHOBJICHO, OCHOBHBIM KaHaioMm cBsizu ¢ Knumentom sBisercs Cuctema [IBO (B
4acTHOCTU cepBUC MHTepHEeT-0aHK), a KOHTAaKThl, IpeaocTaBieHHbie KimeHtom —
aJbTEPHATUBHBIMHU CIIOCOOAMU CBSI3U.

12.5.10. [IpenocraBnsate banky 1o ero TpeOOBaHWIO  HWHPOPMAIHIO,
HEOOXOIUMYIO [l HWCIOJHEHUs mocienqHuM TpebGoBanuii denepanbHOro 3akoHa OT
07.08.2001 N 115-®3 "O mnpPOTUBOACHUCTBUU Jerajau3anvd (OTMBIBAaHUIO) JOXOJOB,
MOJIYYEHHBIX IPECTYNHBIM ITyTeM, U (UHAHCUPOBAHUIO TEpPOpU3Ma", B TOM YHCIIE JOKYMEHTHI
U CBEIACHUS B CBSA3M C MPOBEACHHEM  oOmepanuii, HHPOPMAIUIO O  CBOUX
BBITOJIONIpUOOpeTaTesX, OeHepuIMapHbIX BiIaJeNbllaxX, MPeICTaBUTEIAX .

12.5.11. [TpuHATH BCe OpraHU3alMOHHBIE M TEXHHYECKHE Mepbl 0e30MacHOCTH
JUIS TPEAOTBPAIleHUS] HECAHKIIMOHUPOBAHHOIO JIOCTYIa HEYNOJIHOMOYEHHBIX JIUIl K OOMEHY
OJ1 B pamkax Cucremsl J1BO.

12.5.12. B cinyyae yrepu MoOunbHOTO TenedoHa, CMEHBI CUM-KapThl WA
ABTOpPH30BaHHOTO HOMepa TenedoHa, HE3aMEMIUTEIbHO  yBEAOMUTb baHk  uis
NpeAOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO JA0CTyIa TpeThux null k Uaentudukaropam.

12.5.13. OmutaunBath baHKy BO3HarpaskJeHue 3a POBEICHUE PACUETHBIX ONepanuil
no cuery Knmenra na ocuoBanuu DJI, ecnu sto mpeaycmorpeHo Tapudamu banka. Knuent
npenocrasisieT baHKy paBo clUChIBaTh HA YCJIOBUAX 3apaHee JaHHOIO aKIENTa CO CBOETO CUETa,
OTKPBITOTO B paMKax YHHUBEPCAJIHLHOTO JOTOBOpa BO3HATPaXKIECHUE 3a MPOBEICHUE PACUETHBIX
onepanuii no cuery Kiuenra, cornacHo Tapudam banxa.

13. KOHOUJEHIHUAJBHOCTbD

13.1 Csepmenuss o cuerax Kimenta u omnepanusx mno cyeram KimeHra,
Wnentudukaropsl, OmHOpa3oBble MapoidM HE MOAJIEXKAT Mepeaade TPEeTbUM JUIAM, 3a
VCKJIFOYEHUEM CIIy4aeB, IPSIMO YCTAHOBJIICHHBIX 3aKOHOAaTeIbcTBOM Poccuniickoit denepanuu
n HactosmuM Ilonoxenuem.

13.2 CtopoHBI COTJIAaCHBI C T€M, YTO 00s3aTesbcTBa MO 3aKJoueHHOMY JloroBopy
JABbO B wactu koHpuUAeHIHAIbHOCTH WIEHTUPUKATOPOB, OCTAIOTCA B CHJIE U MCIOJHSIOTCA
CropoHaMu B Te€UEHHE IBYX KaJEHIApHBIX JIET IOCIIE Ipekpalienus aeiicteus Jorosopa JJBO.

14. OTBETCTBEHHOCTb CTOPOH U PUCKU YBBITKOB

141 KnueHT HeceT OTBETCTBEHHOCTH 3a cojiepkanue aodoro D], cuadxkenHoro OI1
Knuenra.

14.2 baHk HeceT OTBETCTBEHHOCTh 3a cojaepxanue nodoro /1, mognucanHoro II1
banka, 3a MCKJIIOYEHUEM UCIOJIHEHHBIX UM DJ] TpeThUX JIMII, MOTYyYEHHBIX K CUETY (cueram)
Knuenta, m HampaBieHHbIX KIIMEHTy B AJEKTpOHHOM BHJE€, B ATOM ciydae baHk Hecer
OTBETCTBEHHOCTH 3@ HEM3MEHHOCTh PEKBU3UTOB, YKa3aHHbIX D/I.

143 CropoHa, HECBOEBpPEMEHHO COOOIIMBIIAs O Cly4yasx yTpaThl MK
kommpomeraruu I, Uaentudurkaropos, OMHOPA30BBIX MapoJieil HECET CBSI3aHHBIE C DTUM
PUCKH YOBITKOB.

144 3a HeucnosgHeHHWE WJIM HEHAJIE)XKalllee WCIOJHEHNE O00sI3aTenbCTB IO
HactosmeMy [lonoxennto CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C 1€ CTBYIOLUM
3akoHo areabcTBOM Poccuiickont denepanuu u HactosmuM [lonoxxeHneM.

145 Ecnu B pe3ynbTaTe Haaiexamero ucrnonHenuss bankom 3/] Bo3HukaeT ymepo
nns CTOpOH /MU TPEThUX JIHUI, OTBETCTBEHHOCTh HeceT CtopoHa, mpeacTaBuBmias D], 3a
UCKJIIFOYEHUEM HCIONHEHHbIX bankom D]l TpeThbuX JUIl, MOJYyYEHHBIX K CUeTy (cueram)
Knuenta, n HanpaBineHHbIX KiMeHTy B 2J1eKTpOHHOM BHE (B yKa3aHHOM ciiydae bank Hecer
OTBETCTBEHHOCTH 32 HEU3MEHHOCTh PEKBU3UTOB, yKa3aHHBIX D]I).

14.6 baHk He HecET OTBETCTBEHHOCTH B Cllydae HEBO3MOXKHOCTH OCYIIECTBICHHS
obmena DJ1 ¢ KimueHToM, eciii 3TO BBI3BAaHO HEHCIIPABHOCTSAMHU HCIIOJIB3YEMBIX TPOTrPaAaMMHO-
afnmnapaTHBIX CPEACTB U KaHAJIOB CBS3U, a TAKXKE JIEKTPOCETEH.
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147 baHk He HeCeT OTBETCTBEHHOCTH 3a YOBITKH, IOHECEHHbIe KineHToM B
pesyinbTare ucnoiaHenuss bankom O], moamucanueix D11 Knumenra (mpu moiaoXuTeaTbHOM
pesynbTare npoBepku OII), w/unm pacueTHBIX (IUIATEKHBIX) JTOKYMEHTOB Ha OyMaKHOM
HOCHTelNle, MOoANucaHHbIX KiumeHToM, eciau oHM oTmpaBieHbl KinmeHToM ommO04YHO WiIn
MOBTOPHO.

14.8 OtBercTBEeHHOCTH 32  ymepd, BO3HUKIIMKA  BCJIEACTBHE  HapyLICHUS
KOH(pUAEHIIManbHOCTH, HeceT CTOpoHa, AOMYCTUBIIAs HApyLIEHHE.

14.9 Croponbl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTHMYHOE WM IOJTHOE
HEHCIIOJHEHHE CBOMX 00s3arenbcTB mo 3akimodeHHomy JloroBopy JBO, eciu TakoBoe
SABUJIOCH CJIEICTBUEM OOCTOSITENBCTB HENPEOJOJIUMON CUJIbI, BOZHUKIIUX [10CIIE BCTYIIJICHUS B
cuny [lorosopa /IO, B pe3ynbraTe COOBITHI UpE3BBIYAMHOTO XapaKTepa, KOTOpPble HE MOTJIN
OBITH IPEABUICHBI ¥ TIPEIOTBPAIICHBI PAa3YMHBIMUA MEPaMH.

CropoHa, Ha HaJIexkallee HCHOJHEHUE YyCiIoBHUs 3akintoueHHoro Jlorosopa /IO
KOTOPOH BIMSIOT YKa3aHHBIC COOBITHs, 0053aHA M3BECTUTH Npyryilo CTOpPOHY B TEUeHHE 3
(Tpéx) paboumx pAHEH O BO3HUKHOBEHUHM U TMPEKpAIEHUH MACHCTBUS OOCTOSTEIHCTB
HENPEOOJIMMON CHIIBI, TPEMATCTBYIOMNX HAJICKANIEMy HCIOJHEHUIO €€ 0053aTeIbCTB 10
Horosopy HABO, mpu 3TOM CpOK BBINOJHEHUS] 00s3aTeNbCTB MO J[OroBOopy mepeHocUuTcs
COpa3MEpHO BPEMEHH, B TEUEHHUE KOTOPOI'O JIEWCTBOBAIU TaKhe 00 CTOATENbCTBA.

B teuenue 30 (Tpuanatu) gHeH mociie OKOHYAHUS ACHCTBUS YKa3aHHBIX 0OCTOSTEIHCTB
CropoHa, Ha Ha/JIeXallee UCTIOJIHEHUE YCIIoBUs 3akimtoueHHoro JJorosopa JIBO kotopoit onu
MOBIUAIN, 0053aHa MPEACTaBUTH Apyroit CTOpoHE TOKYMEHTHI, MOATBEPKIAI0IINE HATUYUE,
XapakTep U JIUTEIbHOCTh TAKUX 00CTOSATENbCTB.

14.10 bBank He HeceT OTBETCTBEHHOCTU B ciiydyae (pUHAHCOBBIX yObITKOB KiueHra,
BOZHUKIINX [0 NMPUYMHE HEMPaBUIHHOW JKCIUTyaTallMHW/HAPYIICHHUS] MPaBWI 0€30MacHOCTH
Cuctemsl IBO (otaensubix JJKO).

14.11 BaHk HE HECET OTBETCTBCHHOCTH B cClydae, €Ciii HHPOpMAIHUs O cuerax
Knuenta, cBenenuss o Kiauente w/unm omepanusax mno cueram KimeHTa cTaHeT WM3BECTHOU
TPEThUM JIMLIAM B pe3yJibTaTe MPOCIYIIMBAaHUS WM IEepexBaTa KaHAJOB JOCTyNa K CETH
HNurtepuer takux kak WiFi Bo Bpems ucnons3oBanus stux JIKO Kinuentom npu pabote B
Cucreme J1bO.

15. YPEI'YJIMPOBAHHME CIIOPOB

151 B cnywae wnecornmacusi Knuenrta c geiictBusiMu baHka, CBS3aHHBIMU C
WCIIOJTHEHUEM TOCJIEHUM pacnopsbkeHui KnvenTa, HanpaBineHHbIX B BUae J/] mocpeactsoM
Cucremsr JIBO, Knment mnpencrarisier B baHK NHChMEHHOE 3asBICHHE, COJIEpKallee
CYIIHOCTb NIPETEH3MUH, B OpsiAKe, ycTaHOBIeHHOM bankoM. B 3asBnenun KineHT ykaspiBaer
CBOH JIaHHBIE, TapaMeTPhl IPOBEICHHON UM OIIEpallMy, a TAK)KE PEKBU3NUTHI D /I, Ha OCHOBaHUNU
KoToporo bankom Gbl1a coBepilieHa onepanus.

15.2 Paccmotpenue 3asBinenus Kiimenra o Hecormiacuu ¢ onepanuei U yBeomieHue
Knuenrta o pesynbpTarax 3TOro paccMOTpeHHs ocyuecTBisercss bankom He mo3gHee 30-Tm
JTHEH co JHA ero mnoiydyeHus bankom, nu6o He mo3aHee 60-TH AHEH co JHSA MOJTy4YeHUs
3asBJIEHUHM B Cllydae OCYUIECTBJICHHS TPAHCIPAHUYHOIO IMEpeBOJia JEHEXHBbIX cpelacTs. B
3aBUCHUMOCTH OT CIIOXHBILIEHCS CUTyallUM IO pelIeHHI0 baHka pacCMOTpeHHE 3asBICHUS
MOXKET MPOU3BOAUTHCA coBMecTHO ¢ KnnentoM. I1o pe3ynbTaram cOBMECTHOTO pacCMOTPEHUS
3asBieHuss bank u Kunument onpenensor CTOpoHY, HECYIIYI0O OTBETCTBEHHOCTb 3a
CJI0’KMBIIYIOCSI CUTYaIIMIO, U OIIPEACIISIIOT MEphI, HallpaBJIEHHbIE HA €€ YCTPaHEHHUE.

15.3 OrtcyrcrBue noctymieHus ot KiueHTa 3asBiaeHHs 0 HECOTJIaCUHU C TPOBEICHHOMN
bankom PacueTHoii onepanueil B CpOKHU, IPEAYCMOTPEHHBIE COOTBETCTBYOIUMU JloroBopamu
C JaTbl NPOBENEHMS omnepauuu (Ipu yciaoBuu yseaomiieHHss KiumeHTa o mnpoBeneHHOU
omepanuu B TOpsAJIKE, NPEeAYCMOTPEHHOM COOTBETCTBYHOUIMM JloroBopom), cuuTaercs
npuzHaHueM KiMeHTOM Takoro pacnopsKeHHUs U MOATBEPKACHUEM NIPOBEICHHON OIlEpalluH.
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154 B cnydae HEOOXOAMMOCTH [JI YPETryJIHMPOBaHHS CIOPHOW cHTyanmuu baHk
MOXET IpUBJEKaTh CHEIUAIUCTOB W3 4YHUCIAa COTPYIHMKOB baHka, oOsazaromux
HEOOXOUMBIM ONBITOM M 3HAHHUSIMU B COOTBETCTBYIOIIEH 001acTH.

15.5 Bce cnops! u pasnoryacus 1o Jorosopy AbO, eciau oHu He OynyT paspelieHbl
MyTEM IEPEroBOPOB, MOAJNIEkKAT pa3pelIeHUI0 B XaMOBHUYECKOM palOHHOM cynie T'. MOCKBBI
nub0 MHPOBBIM Cyabed cymeOHoro yuactka Ne 365 paiiona «XaMOBHHKH» T. MOCKBHI B
COOTBETCTBUU C YCTAaHOBJIEHHOW 3aKOHOJATENbCTBOM P® moacyqHOCThIO, €ciu HHas
UCKJIIOUUTEIbHAs IOJACYJHOCTh HE YCTAHOBJIEHA JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu. Vcku o 3amure mpaB motpeduTesaeid MOTYT OBITh MPEIbSBICHBI
KiineHToM B CcyJ B COOTBETCTBUM C NOACYIHOCTbIO, YCTaHOBJIEHHON 3akoHOoM Poccuiickoit
®enepanuu ot 07.02.1992 Ne2300-1 (pexn. ot 04.08.2023) «O 3amure mpaB moTpeOUTEICH.

16. CPOK JIEMCTBUS JOTOBOPA, IIOPAJIOK ETO U3SMEHEHHS U
PACTOPXEHMUA

16.1 [orosop AbBO, 3akmrouaeMbrii CTOpOHaMH, BCTYIA€T B CHJY CO JIHS aKIENTa
bankom noanucannoro Knuenrom CornaiieHus U 1eHCTBYET 10 MOMEHTa €ro pacTOpKeHUs B
MopsiJIKe, YCTAaHOBJICHHOM HactosuuM [losioxxeHueM.

16.2 Bce 3asBnenuss KnmeHta u JOMOJNHUTENbHBIC COTJIAIICHUS, 3aKJIIOYCHHBIC
Mexay CtopoHamu, opopmiIeHHBIE B COOTBETCTBUM C HacTosuM [lonoxkeHuem, SBISIOTCA
HeoThemsieMol yacteio Jlorosopa J1bO.

16.3 JlomosHUTENBHBIC COTJIAMIEHUSI MOTYT OBITh 3aKIIOUYCHBI IYTEM COCTABJICHUS
OJIHOTO JTOKYMEHTa, moAnucanHoro CTOpOHaMH, a TakXe MyTeM OOMEHa JOKYMEHTaMH B
Cucreme JIBO B Bunme DUJI cBobogHOTO (hopMarTa, MOAMMCAHHOTO COOTBETCTBYIOMUME OI1
(mpu monoxuTenbHOM pe3ynbTaTe npoepku OII). Ilpu 3ToM Takoe cooOuieHUE TOJKHO
xpaHutbest BMecte ¢ JIl noanucasmieil ctopoHsl 10 okoHuanus Aeicteus Jlorosopa JBO.

[Ipyn HEBO3ZMOKHOCTU COXPAHUTH IIEKTPOHHYIO KOMHUIO B CUJY KaKUX-IHOO MPUYHUH,
JlonosiHUTENbHOE COTJIallIEeHNE TOKHO ObITh 0O(OPMIIEHO B MUCHMEHHOM BHJI€ HA OYMa)KHOM
HocuTene. MuunuaropoMm odopmileHHS TOKYMEHTa Ha OyMa)KHOM HOCHUTENE SBISIETCS
CtopoHa, y KOTOPO# HET BO3MOXHOCTH JJIsI COXpaHEHUS JOKYMEHTA B AJIEKTPOHHOM BHJIE.

16.4 Bce usMeHnenus u nomnonHeHuss bankom Hactosmero IlomoskeHus, a paBHO
[TonoxeHue B HOBOM peAakIMU PETyIUPYIOT B3auMOOTHomeHUss CTOpPOH MO UCTeueHuu 15
(maTHAAIATH) KaJEeHIapHBIX JHEH ¢ MOMEHTa 03HaKOMIeHHs: KJIMeHTa ¢ COOTBETCTBYIOIUMHU
W3MEHEHUSIMU B COOTBEeTCTBUM C 1.1.6-1.8 nHacrtosmero Ilonoxkenus, ecnu ot KianeHra He
MOCTYIHJIO MUCbMEHHOTO 3asiBJICHUS O HECOTJIACUU C JAHHBIMU U3MEHEHUSMH U PaCTOPKEHUU
Horosopa [1BO.

16.5 Buecenne usmenenuii B [lonoxenue:

16.5.1 bank BmpaBe B OJHOCTOPOHHEM TIOPSIKE BHOCHUTh W3MEHEHHS B HACTOSIIEE
[Tonoxenue, B TOM 4ucie MyTeM YTBEpPkKACHUS HOBOU penakiuu [1omnokeHust B COOTBETCTBUH €
n.1.6-1.8. Hacrogmero Ilonoxxenus.

16.5.2 Nzmenenus Ilonoxenus, ynydmaromue ycioBusi oOcnmyxkuBaHus KiueHToB, a
TaK)ke BHECEHHBbIC baHKOM B CBsI3M ¢ HEOOXOIMMOCTHIO MpUBeIeHUs HacTosmiero [lonoxxenus B
COOTBETCTBHUE C U3MEHEHUSIMU JIEHCTBYIOIIET0 3aKOoHoAaTebcTBa PD, BeTymatoT B cuiry uepes3 15
(mATHAAIIATH) KaJICHIaPHBIX THEH ¢ MOMEHTA IyOJIMYHOT0 pa3MelieHst BaHKOM 3THX U3MEHEHUI
B COOTBETCTBUH C 1. 1.6. -1.8. HacTosmiero [Tonoxenus.

16.5.3 B ciyuae Hecornacus Knmenta ¢ BHeceHHbIMH B lloJjioskeHHE W3MEHEHUSIMH,
Knuent BrpaBe pactopruyts 3akimoueHHbIi JloroBop JIBO B mopsiake, ycraHoBiIeHHOM 1. 16.6.
Hactosmero ITomoxenus.

16.6 Pacropxenue Jlorosopa JIbO:

16.6.1 Jloroop /IBO MoOxkeT OBITH PacTOPrHYT IO WHUIMATHBE JF000H M3 CTOpOH B
OJIHOCTOPOHHEM IOPSIKE.

16.6.2 CtopoHbl 00513aHBl YBEAOMHTH APYT apyra o pacropxkenuu Jlorosopa JIBO He
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MeHee 4yeM 3a 3 (Tpu) pabouux AHS 10 TpEArojaraeéMor JaThl PAcTOPKEHHS, B TOPSIKE,
onpezaeneHHoM HacTosuM Ilonoxxenuem.

16.6.3 nsa pactopxkenus Jlorosopa JIbO KnuenT o6s3an monate B baHk mucbMeHHOE
3asBiienue o pacrop:kenuu Jlorosopa (IIpunoxenue Ne3). [Ipu atom paroit Coobmienus banky o
pacropxxenuu Jlorosopa JIbO npusnaercs aeHs nojgayu KimeHTom 3asBieHHUS O paCTOPKEHUU
Horosopa 1bO B bank.

16.6.4 IIpu pacropxxkennn [loroBopa [IbO mno wHuimatuBe banka (oTka3 banka ot
ucnonHenus [lonoxenus B oTHomeHuu onpeaeneHHoro Knuenra) bank nanpasnser Kinenty B
Cucteme JIbO coobmenue o pacropkeHuu [lorosopa JIBO. Ilpu stom natoit cooOrieHus
Knuenty o pacropxxenuu JloroBopa npusHaeTcs AcHb HamnpasieHus bankom KnueHty Ttakoro
COOOIIIEeHUS.

16.6.5 Otxmouenre ot Cucremsl [IbO TNpoOHCXOOUT B TOCHEAHHNA JI€Hb JIEHCTBHA
Horosopa IO B nepuon ¢ 17-00 go 18-00 yacoB mo MoCKOBCKOMY BPEMEHH.

16.6.6 Haumnas ¢ nmatel pactopxkenus Jlorosopa J1BO, bank mpekpamiaer npuem oOT
Kinuenra B Cucreme JIbO O/1. Bee 3/, 3apeructpupoBanHbie baHKOM A0 HACTYIJIEHUS AAThl
pacropskenust [loroBopa JIbO, cuuTtaroTcss UMEIOIIMMU CHIIY M MOJUIEKAT UCIIOHEHUIO baHkom
Ha OOIIMX YCJIOBUSIX, ONpeAeTIeHHBIX HacTOosSUM [lonoxenueM.

16.6.7 Pacropxxenue JloroBopa [IBO He BiedeT npeKpamieHHe O00s3aTeIbCTB TI0
B3anMopacueTaM CTOpPOH M BO3MEIICHHIO YOBITKOB, BO3HUKIIUX JI0 MOMEHTa PAaCTOPKEHHS
Horosopa JIbO.

17. MPOYHUE YCJIOBUA

17.1 CropoHbl 00s3yIOTCS yBEOOMIATH APYr Apyra o0 M3MEHEHUU CBOEro MecTa
HAXOXICHHS, a TAK)K€ 00 N3MEHEHHH MHBIX PEKBU3UTOB, MMEIOIINX CYIIECTBEHHOE 3HAUYCHUE
JUIsL OTIpEIeNIeHHs] IOpUAMYECKOoro cratyca U uaeHtudukanuu CTopoH He mo3aHee 5 (MATH)
pabouux JHEH ¢ MOMEHTAa BCTYIJIEHUS] TAKMX U3MEHEHUH B CUITY.

IIpu »ToM baHk He HeceT OTBETCTBEHHOCTH 3a AOKYMEHTHI, IIPOBEJEHHBIE CO CTapbIMU
PEKBH3UTaMH B 3TOT MEPUOJl BPEMEHH, NMpUHATHIE 0T KilMeHTa WK OT TPEThbUX JIMIl B CTOPOHY
cuera (cueroB) Kiuenra.

17.2 TlpaBa u oOs3anHoctn Cropon mo J[loroBopy JABO He Moryr OBITh
NepeyCTYIUIEHbl WIH Mepe/laHbl TPEThbUM JIMIaM 0€3 MOoIyYeHUs PeABApUTEIbHOTO COTNIacus
npyroit CTOpOHBI.

17.3 Ilo wHeyperynupoBaHHbIM HactosumMM Ilonoxenuem Bompocam CTOpPOHBI
PYKOBOJACTBYIOTCA  JCWUCTBYIOIIMM  3aKOHOJATENbCTBOM Poccuiickoir @Penepauuu U
COOTBETCTBYIOIINM J[OTOBOPOM.

17.4 Hacrtosmum Knuent yBenomieH, 4to baHk He wuMeeT BO3MOXKHOCTU
OTCJIE)KMBATh BCE IOMNBITKM XaKEPCKMX aTaK Ha IepCcOoHalbHBbIM kommbroTep KimeHnra n
pacnpocTpaHeHHe B O00mmUX ceTax mnepenayn gaHHbeIX (MHTEpHET) BCEBO3MOXKHBIX
BPEIOHOCHBIX IPOrpaMM M Mpeaynpexaars oo 3Tom Kiuenra.

175 TIlo ymomuanuto Bce mnojaHHble paHee KimeHToMm 3asBieHus (YCTHO WIIH
MUCbMEHHO B JIFOOOM BHUI€) MMEIOT CHITY U IEHCTBYIOT B paMKax Hacrosero [lonoxenus 10 tex
nop, noka KiHeHT caMoCTOSTENIbHO HE OT30BET 3asBIIEHUE WM HE MPEIOCTaBUT B OAHK HOBOE
3asBleHHe, JIMOO 10 TeX Mop, Moka baHK He MpUMeT perieHue 00 W3MEHEHHM YCIOBUH
oOcinyxuBaHUS. YBeOOMIIEHUS 00 M3MEHEHMSIX YCJIOBUM OOCITYyKHBaHUS, IMPOU3BOIATCA B
NOpsJKE, IPETYCMOTPEHHOM HacTosIIKUM [losoxeHneM.

17.6 TpebGoBaHMs K TEXHHUYECKHM CpEICTBaM JOCTyma (MIEPCOHATBHBIA KOMIBIOTED,
MoOunpHOE ycTpoiicTBo) Kimenrta B 3aBucumoctu ot Tekymed Bepcun JIKO Cucremsr JIBO,
NPUMEHSIEMBIX MpU ee pa3paboTKe HOBBIX TEXHOJOIMM M BapHaHTOB NojakiarodeHus Kinenra
MOTYT OTJIMYaTbcsd OT yKa3aHHbIX B M. 4.3.1 nHacrosmero IlomokeHusi, 0003HAYEHHBIX Kak
opueHTup. B 1nensax nmomydeHus yciayru Haauexkailero kadectsa KimeHT noskeH oOpaTUThCs B
bank 3a momydeHuem akTyadbHOH HMH(MOpMAIMM O TPeOOBAaHUAX K TEXHMYECKHM CpPEICTBaM
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JIOCTYIIa Ha TEKYIIUI MOMEHT.

177 KiuueHT NmoOHMMAaeT U COIJIAIIAETCS C TEM, YTO HMCHOJIL30BaHHe KianeHToOM
Cucremsl [IbO B03MOXHO JUIIb HA YCIOBUSX «KAK €CTh», T.€. COTJIACHO MPEI0CTABIECHHOMY
bankom B m000if MOMEHT B TEUEHHE CpOKa JelcTBus JloroBopa KoMIiekcy GyHKIIMOHAA,
MH(OPMALIMOHHOTO HAaINOJHEHUs, uHTepdeiica, nqu3aiiHa, UHBIX COCTABIISIOIIUX U YCIOBHUM
ucnons3oBanusg Cucremsl JIbO. KimeHT BbIpa)xkaeT CBOE€ cOIJlacue C IPEJOCTaBIECHHBIM
bankoMm B 11106011 MOMEHT B Te€UeHHUE CpoKa JeicTBUS JJoroBopa KOMILIEKCOM (PyHKIMOHANA,
UH(OPMAIIMOHHOTO HAINOJHEHHs, UHTepdelca, nu3aifHa, MHBIX COCTABIISIIONIMX M YCIOBUH
ucnosib3oBanusi Cucremsl JIBO myrem mnpenocraBienus B banHk Hagimexxamum o0pa3zoM
odopmienHoro u noanucannoro Knuenrom Cornamenns. M3menenne nopsiaka paboTsl, B TOM
yucine uHTepdeiica, nuzaiiHa, MHGOPMAIMOHHOTO HAMOJHEHUs, (QYHKIUMOHAIA U JHOOBIX
coctapisronux Cucremsl JIBO mo BosensbsaBieHno KinenTta TEXHUUYECKH HEBO3MOXKHO, YTO
HE fABJSETCS HEHaIexKaluM ucnojineHueMm bankom Jlorosopa u Hapymenuem bankom npas
U 3aKOHHBIX nHTepecoB Kimenra. OT3biB KilnenTom cornacus Ha 00pabOTKy NEpCOHANIbHBIX
JNAHHBIX TaKXe HE SBJISETCS OCHOBAHHMEM [JIsi BHECEHHS baHKOM KakuXx-1u00 M3MEHEHU B
nopsanok paborsl Cucremsl JIBO, mockonbky 00paboTka baHKOM TepcOHaIbHBIX JTaHHBIX
Knuenta B pamkax ¢QynkuuonupoBanus Cucrembl JIBO CBsi3aHa UCKIIOYUTEIBHO C
ucnoiaHeHuem ycioBuii JloroBopa. B cinydae ecnm KimeHT He coryiaceH € yCIOBHSIMHU
HacTosimiero nyHkra [IpaBui, on Bopase pactopruyts ¢ bankom [Jorosop AbO.

17.8 B cunyuae ecnm ycnoBus Hactosmiero llomoskeHuss OyayT NTpPOTHBOPEUUTH
YCIOBUSAM OpPOKEPCKOTO OOCHY>KHBAaHUS W/MIIHA YCIOBUSIM JEMO3UTAPHOTO OOCIYKHUBAaHHUS,
COZIEpKAIUMCSl BO BHYTPEHHHX HOPMATHBHBIX JIOKyMeHTax baHka, peryaupyromux nopsaok
OKa3aHUs OPOKEPCKHUX W/WIIU JEMO3UTAPHBIX YCIYT (Aanee — creruaibHble HOPMBbI), a TaKKe
YCIIOBUSIM COOTBETCTBYIOIIMX JlOTOBOPOB, 3akiO4YeHHbIX Mexay bankom u KimeHtowm,
NPUOPUTETHBIMU OYIyT SBISATHCA CIEIUATbHbIE HOPMBI U YCIOBHUS COOTBETCTBYIOIINX
JloroBopos, 3aKkiIr04eHHBIX Mexay bankom u Knuenrom.

48



Ilpunoscenue Nel

K Ilonoscenuto OucmanyuonH020 6AHKOBCKO20 00CYIHCUCAHUA
uzuueckux nuy INAO «Coskombank»

koj nokymenrta 10.00.07_04_15 01

3asiBjieHHe HA OrpaHNYeHUE/BO300OHOB/IeHNEe/M3MEHEeHHe MPaB 10CTyNa
B Cucreme /IO

or" " 20 r.

®.1.0. BASIBUTEJIA

MACIOPTHBIE CEPU U HOMEP JIATA BbIJAUU

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPM30BAHHbBIN HOMEP +7

TEJIEOOHA
JIOITOJIHUTEJIbHBIE TAHHBIE J1J151 HEPE3UJIEHTA BHJI IOKYMEHTA, TIOITBEPIKIAFOLICTO [IPABO IPEObIBAHUS:
HOMEp MUTPAIMOHHOM KapThl: cepusi U HOMEp TOKyMEHTa:
JlaTa Havaja cpoKa MpeObIBaHMs: JlaTa Havalla Cpoka AeHCTBYs paBa NpeObIBaHUS:
JlaTa OKOHYaHMS CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHSI IIpaBa peObIBAHUS:

[Mpoury Bac B coorBercTBuHM ¢ [lonokeHHEM TUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCIY)XHMBaHHS (PU3NYECKUX
gl B [TAO «CoBkOMOaHK» MPOU3BECTH CIEAYIONINE NCHCTBHSA 10 OIPaHMYCHUIO/BO300OHOBIICHHUIO MPaB JOCTYIA K
Cucteme JIBO:

O orkmounts noctyn x Cucteme JB0O;
(3 3a6noxuposats noctyn k Cucreme JBO;
(O paz6noxuporats noctyn k Cucteme JBO.

M

4]
(Pamumus, Mmst, OT4ecTBO aBTOMaTHYECKH) (IMoxmuck 3asBUTENS)
« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUSI:
(1ata npuema, mramn, ®.1.0. n noaAnuch COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunosicenue Ne2

k Honoscenuto Oucmanyuonnozo 6anK08CK020 00CAYIHCUBAHUS
uzuueckux nuy ¢ A0 «Coexombanx»

koj nokymenta 10.00.07_04_15 02

3asiB/IeHre HA M3MEeHeHHe ABTOPH30BaHHOI0 HoMepa Tejedona (Unentudukaropa)

B Cucreme JBO ot « » 20 T

®.1.0. 3ASIBUTEJIA

MACIOPTHBIE CEPUS 1 HOMEP JIATA BbIJAUYN

JAHHBIE KEM BBIJIAH

AJIPEC

PECMCTPALIUN

ABTOPU30BAHHbII1 HOMEP TEJIE@OHA +7
JOITOJIHUTEJIBHBIE JAHHBIE J1JI51 HEPESUIEHTA BHJI IOKYMEHTA, TTOTBEPIKIAFOLIETO MPABO MPEObIBAHUSL:
HOMEp MUTPALMOHHOMN KapThl: CepHs ¥ HOMEP JTOKYMEHTA:
JlaTa Havaja cpoKa MpeObIBaHMs: JlaTa Havaljla Cpoka AeHCTBHS NpaBa npeObIBaHus:
JlaTa OKOHYaHMs CPOKA MPEObIBAHUSA: JlaTa OKOHYAHHUS CPOKa ACHCTBHS IIpaBa MpeObIBAHUS:

[porry npou3BecTH 3aMeHy ABTOPH30BaHHOTO HOMEpa Tejie()OHA 110 MPHUYNHE CMEHBI CHM-KapThI:

Cmapuiti Asmopuzoeantulii Homep meiepona

Hoswiii Asmopu3zosannuiii Homep menegona

Hacmosawum noomeepcoaro ucnonvzosanue MHoll yKa3sanHo20 abOHeHMcKo20 Homepa (Aemopusosanibiii
Homep). [loomeepoicoaro, umo OanHblil aboHenmckull Homep (A8mopu3o0eantblil Homep) UCNOAb3YEMCs MOAbKO MHOU
u Oyoem ucnoib308amvbCs MHOU IUYHO npu cogeputeruu onepayuil yepes IKO Cucmemol [BO be3 npasa nepedayu
mpemvum IUYam.

|
(Damunus, ms, OT4ecTBO aBTOMATHUYECKH) (Toarmucs 3asBuTens )

« » 201 r

OTMETKHU BAHKA O ITPUEME 3ASIBJIEHUS:

(nata npuema, mramin, ®.U.0. 1 noaAnuch COTPYAHNKA):

" " 20 T

/ /
Ioonuce
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Ilpunoscenue Ne3

K Ilonoscenuio OucmanyuoHHo20 6AHKOBCKO20 0OCTIYIHCUGAHUA
dusuueckux nuy INAO «Cosxkomobanky

Kox Aokymenta 10.00.07_04_15 03

3asBjeHue Ha pacTop:xkenue Jlorosopa 150
u oTkia04eHue oT Cucremnl 6O

or " " 20 r.
®.J1.0. 3ASBUTEJLA
TTACTIOPTHBIE CEPHA U HOMEP JATA BbIJIAUH
JAAHHBIE KEM BBIJIAH
AJIPEC
PETUCTPALIAU
ABTOPHU30BAHHbBII1 HOMEP TEJIEGOHA +7

BU JOKYMEHTA, ITOATBEPKAAOLIECTO IIPAaBO HpeGLIBaHPI}IZ

JIOIIOJIHUTEJIbHBIE IAHHBIE JIUIS1 HEPE3SUJEHTA
cepHs U HOMep HOKyMEHTa:

HOMED MPH‘paI.IMOHHOﬁ KapThI:

JlaTa Havalla CpokKa JAeHCTBYs paBa NpeObIBaHUS:

J1aTa HaJasa CpoKa IpeObIBaHuUs:
J1aTa OKOHYAHUsI CPOKaA MPEObIBAHUS:

JlaTa OKOHYaHMS CpOKa JeHCTBHS IIpaBa
peObIBaHMs:

[pomy pactoprayTs co MHOHU [loroBop JJBO B cootBeTcTBHU ¢ [l0M0XKEHNEM AUCTAHINOHHOTO OAHKOBCKOTO

obcyxuBanust ¢(mmdeckux s [TAO «CoBkomOaHk» W OTKIOUNTH MeHs oT Cucremsl JJBO ¢ « »
T.
]
%]
(Pamumus, Mmst, OT4ecTBO aBTOMATHYECKH) (IMoxmuck 3asBUTENS)
« » 201 r

OTMETKHU BAHKA O IIPUEME 3ASIBJIEHUS:
(1ata npuema, mramn, ®.1.0. n noanuch COTPYAHNKA):
" " 20 T
/ /

Toonuce
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Ilpunoscenue No 4

k Honoscenuto 0 Oucmanyuonnom 6anKo6CKOM 00CayIHCUCAHUU
duzuueckux auy ¢ INAO «Coékomobanx»

ko1 Aokymenta 10.00.07_04_15 04

Ankerta-Cornamenue o 3axiaouenuu Jlorosopa 16O u noakimouennu k Cucreme IO B yacTu okazanus
YCJIYT HA PbIHKE HEHHBIX OyMar npu NpoBeJeHUU YNPoIIeHHoi uaeHTugukanuu (Aukera-CornaeHnue)

Sl moxaTtBepkAaro, uYTO BCE IEpCOHANbHBIE JaHHBIE, yKa3aHHble B HacTosmedl AHkere-CornaleHuu, SBISIOTCS
JOCTOBEPHBIMA M TIOHMMAIO, 9YTO 3a IIPEIOCTaBJICHHE JIO)KHOH, HEZOCTOBEpHOH (MCKaKeHHOW) uH(opMamuu s Hecy
OTBETCTBEHHOCTb B COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoil denepanuu.

IHEPCOHAJIBHBIE JTAHHBIE 3AAABUTEJISA

ABTOpPU30BaHHBIN HOMEP
[)5(0]
tenedona

Jlata poxaenus

OBLIETPAYKJIAHCKHUI HACIHOPT

Cepusi/HOMED Jara BeIga4un

Kewm BoIan Kox nonpasznenenus

S npoumry ITAO «CoBkombank» (nmanee — baHk) 3axmounts co MHOH JIOroBop MUCTaHIIMOHHOTO OaHKOBCKOTO
oOcmyxuBaHus 1 HoAKTIOUNTE MeHs k Cucteme JJbO nocpenctBom akienTa HacTosmeit ohepThl, Ha YCIOBHSX, YCTAHOBIEHHBIX
[onoxeHueM o IUCTAHIMOHHOM OaHKOBCKOM obOciy:kuBaHuu ¢usndeckux jul B [TAO «CoBrkoMOaHk» (nanee — [lomoxenue).
HacrosimuM moaTBep ka0, 4To S 03HAKOMIIEH C TEM, YTO B CBS3H C MPOXOXICHHEM YTPOUICHHON micHTH(uKanuu, bank
MIPEOCTABIsACT MHE OTPAHHYECHHBIH MEepedeHb YCIyI/Omepanuif, COraacHO TPeOOBaHUSIM JEHCTBYIOIIETO 3aKOHOIATENbCTBA
Poccuiickoit ®enepanun. 51 03HAKOMIICH U MOTHOCTHIO 0€3 UCKITIOYSHUH MPUHUMAIO Bee yCIoBHA [1onokeHus, pa3MEeHHOTO
Ha ourmansHOM caiite, Tapuder banka, moHIMaro UX 1 00sI3YIOCh MX COOJIIOIATh, MOATBEPIK/IAI0 COTJIACHE Ha IPUCOCIUHEHUE
k Ilonoxenuro B nopsizike, mpeaycMOTpeHHOM craTbell 428 I'paxknanckoro kopekca Poccuiickoit deneparuu.

S mpomy:

— MOJKIIOYMTH MEHs K oOcimyxuBaHHio bankom uepe3 [lucraHnmoHHbIe KaHansl oOcmyxunBanus Cucrems! B0, ¢
Y4€TOM OTpaHMYEHHUH, yCTAHOBIEHHBIX B [lomokeHum;

— HCTIONIB30BATh MIPOCTYIO IEKTPOHHYIO MOAIIHCH B IEIAX OKa3aHMS YCIyT, IPeIyCMOTPEHHBIX [lomoxeHneM, MHe Kak
(buznIecKOMy JIUITY.

S moaTBeprkaalo, uTo:

. B CIydae yTepH MOOWIBHOTO Tele(oHa, CMEHBI CUM-KapThl WIH HOMepa TenedoHa, s He3aMeIIHTEIHHO
00s13aH yBenOMUTb 00 3TOM BaHk, 9TOOBI IPEIOTBPATUTH PUCK HECAHKIIMOHMPOBAHHOTO OCTYNa TPETHUMH JHIIAMH K MOHUM
HACHTU(PHUKAIHOHHBIM JAHHBIM;

. Mojiada JUCTAHIIMOHHOTO PACTIOPSDKEHUs (MOPYYeHHs, HHOTO PacHOpSAUTEIHHOTO JTOKYMEHTa) B MOPSIKE,
mpexycMoTpeHHOM [lonokeHneM, paBHO3HAaUHA MOMydeHHio BbaHkoM mopydeHmst Ha OyMaKHOM HOCHTeNe, O(OpMIEHHOTO B
COOTBETCTBUH C TPeOOBaHHMSIMH JISHCTBYIOIIETO 3aKOHOAATeNIbCTBAa PD;

. mobas WHOpMAIys, MOANMCAHHAS MOEH IPOCTOH SIEKTPOHHOH IOANMCHIO, MPU3HACTCS SIEKTPOHHBIM
JOKYMEHTOM, PaBHO3HAYHBIM JOKyMEHTY Ha OyMa)XHOM HOCHTeEle, MOANHCAHHOMY MOeH COOCTBEHHOPYYHOH ITOANNCHIO, U
MOPOJK/IAaeT UACHTUYHBIE TAKOMY JOKYMEHTY IOPHIMYECKUE TOCIIeICTBYS.

51 omoBelIIeH U COMIAIIalCh C MpexycMOTpeHHOM B [TonoxeHnu Moeli 00513aHHOCTBIO COOMIOAATh KOH(HACHIINATIBHOCTD
HPOCTOM 3JIEKTPOHHOI MOANUCH U ITPAaBUIIAMH ONIPEeIeHUS JIMLA, TOANHUCHIBAIOIIETO JEKTPOHHbIH JOKYMEHT.

4] %)

(®amumus, s, OT4ecTBO aBTOMAaTHUECKH) (ITopmmucs 3asBuTENs)

« » 202 T

OTMETKHU BAHKA O INIPUEME 3ASIBJIEHUS: (naTta npuema, muramn, ®@.U.0. 1 noanuch COTPyIHNKA):

" " 20 T. /

IToonucw



Ilpunoswcenue Ne 4.1.

K Ilonoscenuio o oucmanyuonHoM OAHKOBCKOM 0OCTYIHCUBAHUU
duzuueckux auy ¢ INAO «Coérkomobanx»

K00 0okymenma 10.00.07_04_15_04

CorsanieHue 0 3aK/JI049eHHU Y HUBEPCAJIBLHOIO 10roBOpa,
Horosopa IBO u noakaoyenun k Cucreme 16O

Peructpupysichk B 0THOM M3 JUCTaHIMOHHBIX KaHaIoB o0ciayxuBanus (naiee — JJKO) Cucremsr 15O npomry [TAO
«CoBKoMOaHK» (nanee — baHK) 3aKIIOUYUTH CO MHOH IIOCPEICTBOM aKLEeNTa HacTosIe opepTol: 1) YHUBEpcanbHbIH
JIOTOBOp Ha YCIIOBHSX, HW3JIOKEHHBIX B [IpaBumax OaHKOBCKoro oOmyxuBaHus ¢usnueckux sy I[1AO
«CoBkoMOaHKk» (nanee — [IpaBuia), B paMkax KOTOpPOTO s CMOTY IOJIb30BaThesl yciayramu banka; 2) [loroop
JUCTaHIMOHHOTO OaHKOBCKOT'O OOCITYKUBaHUS U MONKIIOUNTE MeHs K Cucteme JIBO Ha yclioBUsX, H3JI0KEHHBIX B
[MonoxxeHun 0 NUCTaHUMOHHOM OaHKOBCKOM oOciyxkuBaHuu (usnueckux aui B [TAO «CoBkombaHK» (nanee —
[onoxxenue), B pamkax kotoporo si cmory uepe3 JJKO oGcmyxuBaTh Bce Mou cuera B baHke (mpn Hammanu
TEXHUYECKOW BO3MOKHOCTH), MCIIOJB30BaTh AJIEKTPOHHYIO MOIMHCH, corinacHo llomokeHus, i NaabHEHIIero
OTKpBITHSI CUETOB M OKA3aHWS YCIYT, NPEIYCMOTPEHHBIX YHHBEPCAIbHBIM JIOTOBOPOM M HMHBIMH JJOTOBOPAMH.
Peructpupysace B ogaoM u3 KO Cucrems! [IbO, s npucoeaunsioch k IlpaBunam, Ilonoxenuro B mopsnake,
MpelyCcMOTpeHHOM cTatbeld 428 I'paxkganckoro kogekca P®, moATBep)kIaro, 4TO O3HAKOMJIEH U COIJIACEH C
[MpaBunamu, [Tonoxenuem u Tapudamu banka u 06s13yrock nx codnoaats. S monnmaro, uto bank npumer perieHne
00 akuenTe o(epThl NOCIIe MPOBEICHNS HACHTH(UKALNH.

Hacmosiwum noomsepoicoaro ucnonvzosanue muot Aemopuszosannoeo Homepa menegona. Iloomeepocoaio, umo
Oanmbill AGMOpU306aHHbLIL HOMeED MeNe@OHA UCNOb3Yem sl MOJbKO MHOU U 6y0em UCNOIb308AMb s MHOU TUYHO
npu coseputeruu onepayuil yepes JJKO Cucmemor [[BO 6e3 npasa nepedauu mpemoum auyam. st NOOKIIOYEHUs.
JKO npotioume pecucmpayuo no A6mopusosanHomy Homepy meieghona 8 MOOUILHOM RPULONCEHUU Ha naamgopme
«Poxemy. Ilpu nanuyuu eéonpocog obpamumecs no menegony 8800 100 000 6, 8800 302 77 22.

IIpu o6HOBeHNN NIepedns JJKO mporry aBToMaTHYeCKY MOIKII0YaTh MeHs K HOBBIM /B0, nneHTH(UIINpOBaB MEHS
10 ABTOpPH30BaHHOMY HOMepY Tene(oHa. S monTBeprkAalo, 4To:

e B clydae yrepu MOOWIBHOTO TeiedoHa, CMEHBl CHM-KapThl WM HOMepa TenedoHa, s He3aMeAIUTEeILHO
00s13aH yBeTOMUTH 00 3TOM baHK, 4TOOBI TPEAOTBPATUTH PUCK HECAHKITMOHUPOBAHHOTO IOCTYIAa TPETHUMHU
JMLAMH K MOMM HJCHTH()HUKAIIMOHHBIM JTaHHBIM;

e [ofaya AWCTAHLIMOHHOTO DPACIOPSDKEHUS B TOpsAKe, IpexycMoTpeHHoM llomokeHueM, paBHO3HAYHA
nony4yeHuto bankom nopyueHus Ha OyMa)KHOM HOCHTeIE;

e mobas wuHDOpMalMs, TOANKCAHHAS MOEH JJIEKTPOHHOW MOAMUCHIO, TPH3HACTCS 3JIEKTPOHHBIM
JOKYMEHTOM, pPaBHO3HaYHBIM JOKYMEHTY Ha OyMaXXHOM HOCHTeNle, MOAINHCAHHOMY MoeH
COOCTBEHHOPYYHOH TOAINKMCHIO, W TOPOXKAAET MICHTHYHbIE TakOMy JOKYMEHTY HOpHIMYECKHE
MOCIIE/ICTBHA.

e O3HAaKOMJIEH C OOS3aHHOCTBIO COONMIONAaTh KOH(HICHIUAIBHOCTh KIIOYa JJIEKTPOHHOM TONIHNCH U
MpaBHJIAMH OTIPEJIENICHNS JINIA, TOANUCHIBAIOIIETO IEKTPOHHBINA JTOKYMEHT.

4] %)

(®amumus, s, OT4ecTBO aBTOMATHIECKN) (ITopmmucs 3asBuTENs)

« » 202 T

OTMETKHU BAHKA O INIPUEME 3ASIBJIEHUS: (naTta npuema, mramn, ®.U.0. 1 noanuch COTPyIHNKA):

" " 20 T. / /

Toonuce
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