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4§ COBKOMBAHK

ODEPTA

O MPOBEJEHUU PACUYETOB 110 OIIEPAIIUAM, COBEPIIEHHBIM B CETU UHTEPHET
C UCITIOJIb30OBAHUEM BAHKOBCKHUX KAPT/ O TIPOBEJJEHUU PACUYETOB B CUCTEME

BBICTPBIX ITATEXKE.

Hacrostiast Odepra 0 IpoBeICHUH PacYeTOB MO ONEPAIUsIM, COBEPIICHHBIM B ceTH MHTEPHET C UCIOIb30BaHUEM
OankoBcKuX Kapt/ o mpoBeneHus pacuetoB B Cucreme beictprix Ilmarexeit (mamee — Odepra) cOBMECTHO C
BasBnennem @ownpa/llomydarens, B COOTBETCTBHH C €r0 BOJICU3BABICHHEM, aKICMTOBAHHBIM baHKOM, B
COBOKYITHOCTH SIBJIsIETCs1 JIOrOBOPOM Ha MPOBEICHHUSI PACUCTOB 110 OMEPAIIUsIM, COBEPIICHHBIM B ceTH VIHTEpHET ¢
HCIIOIb30BaHUEM 0aHKOBCKUX KapT (manee —«JloroBop MD»)/ JloroBopom Ha mpoBeeHue pacueToB B Cucreme
beictpeix [Tnarexeit (nanee - «lorosop CBIT»).
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YCJIOBUA O TIPOBEJEHUU PACUETOB 11O OIIEPALIUAM, COBEPHIEHHBIM B CETHU

HUHTEPHET C UCIIOJIb3OBAHUEM BAHKOBCKUX KAPT (1anee - «Yciaousi U9»)

1. OCHOBHBIE ®UHAHCOBBIE YCJIOBUSA

[TepedeHs MIATEXHBIX CUCTEM, KapPThl KOTOPHIX MIPUHUMarOTCs! DOoHIOM B Lessax npreMa [oxkepTBoBaHuin

B cetu MIHTEpHET!
VISA
MasterCard
MUP
UnionPay

Cymmbl Bo3MmenieHust no AeMCTBUTENBHBIM aBTOPU30BAHHBIM OIEpalusM, HpenocTaBieHHbIM DoHaoMm,
nepeBoATCs baHkoM Ha cyer, ykasaHHbIH DoHmoM, He mo3gHee 2 (AByX) paboumx THEH, ¢ JaTHI
MOATBEPKIAeHUS ABTOpHM3aIuu. BamioToil pacueToB mo OrmeparusM, COBEpIICHHBIM B ceTH MHTEpHET C
WCTIONb30BaHNEM OaHKOBCKHX KapT sBIsieTcs pyomnu PO.

3a ocyuiecTBieHUE pacyeToB o OnepauusiM «BO3BpaT MEPEBOJA», «BO3BPAT IJIATEXKa» U PEBEPCUBHBIM
TpaH3aKusAM baHk He B3UMaeT IJ1aTy 3a BBINOJHEHHUE PACUETOB.

2. TEPMHWHBI U ONNIPEAEJEHUS

ABTOpH3aIUs — TIPOIEAypa MOTyUSHHs pa3penieHus oT baHka-sMUTEHTa WM WHOTO FOPUAMYECKOTO JIHIIA,
NEHCTBYIOIET0 OT €ro MMEHH, Ha mpoBeneHue Onepanuu no KapTe.

ATopuzamusa 3DSecure — ABropuzanus, MPOBOAMMAas ¢ Ucmoib3oBanreM texuojorun Verified by Visa
TIC Visa International wau MasterCard Secure Code TIC MasterCard Worldwide, MirAccept ITIC MUP. B
paMKax JaHHOW TexHoJormu ayTeHTU(hukanuu [lepxaTens KapThl OCYIIECTBISETCS Ha cepBepe baHka-
SMUTEHTA.

Anamm3 3amumennoctu ®onnga — nporecc nposepku AO «HCIIK» oimonunenus @onpom TpedoBanuit
o obecrnieueHuto 3amuThl nHGopManuu B [natexxnol cucreme «Mup» ¢ UCMOIBL30BAHUEM TTPOTPAMMHBIX
CpEJICTB B aBTOMATH3UPOBAHHOM WJIH PYYHOM PEKHIME.

AO «HCIIK» - AxmmonepHoe o0miecTBo «HarmmoHanmpHas CcHCTEMa IDIATEKHBIX KapT» - OIeparop
IInatexxHoii cucteMsl «Mup».

BankoBckas kapta (KapTa) — CpPeACTBO 3JEKTPOHHOTO IUIATEKA, MPEeIHA3HAYEHHOE JUIS COBEPIIEHIS
Hepxkarensmu kapt Onepanuii ¢ JeHS)KHBIMA CPEICTBAMH, HAXOIAIITUMUCS y banka-aMUTeHTA.
Bbank-3kBaiiep — KpeauTHas OpraHu3alys, SBISIOMIAACS YYACTHUKOM IUIAT€KHOM CHUCTEMBl W
ocymiecTBisitonias pacuetel ¢ @oHmoM no OnepanusM, COBEPIICHHBIM C HCIOJIB30BaHUEM OaHKOBCKHUX
KaprT.

! Cornacuo ycnosusm u npasunam 06paboTki BaHKOM-3MUTEHTOM THIIOB KapT, ¢ MOMOIIBIO KOTOPBIX Pa3pemieHo npoBoauth Onepanuy B
cetu VHTEpHET.
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BaHK->MUTEHT — KpeauTHAs OpTaHW3aIus, SBIAIONIASICS VYACTHHKOM IUIATE)KHOH CHCTEMBI H
OCYIIECTBIIAIONMAS YMUCCHIO OAaHKOBCKHUX KapT.

BaarorBopuTes - (pu3NYECKOE N0, OCYIIECTBIIONIEE OIArOTBOPUTENFHOE TTOXKEPTBOBaHUE B (hopme
OeckopbICTHOM  (0e3BO3ME3HOM) TMepelauyd  JICHEKHBIX CpPEACTB B coOCTBeHHOCTh DoHmy ¢
UCTIOJIB30BaHUEM CETH MIHTEpHET.

Bupryaabnsiii Tepmunan — Mnentudukarop (YHUKaNIbHBII HOMep) MHTepHET-TUIOMAAKH, HEOOX0IUMBIH
JUISL PETUCTPALMU B TPOLIECCHHTOBOM cucteMe banka u [InmaTrexHbIX cucTeMax, a TakkKe OCYIICCTBICHHS
pacuetoB no OnepanusiM I1oxepTBOBaHMS ¢ HCIIOIB30BAaHMEM OAHKOBCKHX KapT B ceTu MHTEpHeT.
Bozepar muarexa — Onepanus, MHUIMHpyeMas BaHKOM-3MHTEHTOM B COOTBETCTBUU C IpaBUJIaMHU
TUTATE)KHOW CHUCTEMBI M OClapuBalollas MpeabsBicHHYI0 baHkoMm-3KkBaiiepoM TpaH3akuuio. Pezymprarom
Omnepanun «BO3BpaT IJjIaTeXa» SBIISETCS CIHCaHWE ICHEXHBIX CPEACTB co cuera baHka-3kBaiiepa u
3ayciaeHue Ha cueT banka-sMuTeHTa.

Bo3par mepeBoaa - Omepanus, odopmisiemas mpu Bo3Bpare cymmbl Oneparnuu [loxepTBoBaHwM,
COBEpUIEHHON € HUCMOJb30BaHHEM baHKoBCckoil kapTel. Omepanusi Bo3BpaTa uHuiuupyercs donmom c
corylacust Jlepxartenst KapTel U B CilIydae OTCYTCTBHMSI TEXHUYECKMX OIPAaHMUYEHHUH OCYILECTBISIETCS C
WCIIOJIb30BaHUEM KapThl, ¢ KOTOpOW paHee ObUIO ocymiecTBieHo [loxkepTBoBanue B cetn HTEpHET.
Bo3melenne — eHeXHbIE CPeICTBa, MoJyIexkaliye neperoay bankom B mons3y PoHJa B MOpSIKEe U HA
YCJOBHSIX, yCTaHOBJIEHHBIX JloroBopom 3.

HelicTBuTe/IbHASL omepauusi — ImpousBencHHas [lepkareneM kapTel pacxoanas Omepauuss U He
npusHaHHasg bankom HeznelicTBUTENBHOM onepanuen.

Jlep:katenb KapThl (aep:kaTeiab) — (HU3MYECKOE JIHMIO WIK YIOJHOMOYCHHBIH IPEICTaBUTENb
IOPUINYECKOr0 JIMIA, Ha UMsI KOTOPOTO BhimylieHa bankoBckas kapra.

3asBaenue ®onaa — 3assienue o npucoenuHennu Kk Odepre mo popme Ipunoxenns Ne 1 k HacTose
Odepre / Koppektupyroree 3aspiaeane mo Gopme Ipumoxenns Ne 2 k Hacrosieir OdepTe.

HHTepHeT - BceMupHas ceTh nepeaadr nHGOpMaLuK B 3JEKTPOHHOM BUJIE.

HNurepHeT-miomaaka — MarepHeT-pecypce, no3posaomuii @oHay ¢ moMOLIbI0 IpOrpaMMHO-aNNapaTHBIX
cpeacts noiyyaTs [loxkepTBoBanue ot biarorsopurtens B cetu HTEpHET.

HNHrepHeT-3kBalipuHr — yciayra banka mo opranuzanuu npoBeneHust Onepauuid IloxkepTBoBaHuUS C
UCIIONB30BaHUEM KapT B CeTH VIHTEpHET M OCYIIECTBICHHIO pacdeToB IO yKa3aHHbIM OmnepanusMm c
®donrmamu, 3axmrouyuBIMea Jorosop UD.

Kox aBtopu3aunum — OykBeHHO-IIM(PPOBOH KOI, TONydaeMmblii B pe3ynbraTe ABTOpU3alUMd U
MOJATBEPKJAIOIINN €€ YCIIENTHOE 3aBEPILICHUE.

HeneiictBuTennHast omepanus — (QUHAHCOBas OIepalys, OMOCpeaAyeMas PSJIOM IOCIEI0BATEIBHBIX
JICUCTBUI yYaCTHHKOB pacyéToB, B CBs3M ¢ nonyueHneM bankom yBenomienus [1C u/unu banka-aMuTeHTa
0 IPU3HAHWU JTAaHHOHM ()MHAHCOBOH onepaluy HEICHCTBUTENBHOH C MmocienyroumM crnucanueM ¢ banka
cyMMBI 370 Onepanuy, paHee omuadeHHOW JlepxkareneM KapTel, a Takxke Onepamuu, onpeneiasieMsle II.
4.2.1.2 loroeopa 1D.

Onepauusi — onepaius [loxepTBoBaHus, coBepuieHHass Ha WHrepHer-momanke ®Pounnpa/llnardopme
prodobro.ru ¢ ucnons3zoBannem baHKOBCKUX KapT.

Iaarexnas cucrema (IIC) - COBOKYMHOCTh (PMHAHCOBBIX HHCTHUTYTOB, OOBECIMHEHHBIX MKy COOO0H Ha
JIOTOBOPHOH M TEXHOJIOTMYECKOW OCHOBE, O0ECHEeuMBAaIONIUX [BUKEHHE JIEHEKHBIX IMOTOKOB MEXIY
noJib30BaTeNNAIMHu bankoBckux kapT 1 PoHgamu.

Ilnardopma prodobro.ru (Ilnargopma) — cepBUC, C MOMOIIBIO KOTOPOTO bIaroTBopuTens MOMKET
ocyiecTBuTh [loxkepTBOBaHHE Ha JIF000W TEKymuid cOOp, ykaszaHHbIH Ha [lnatdopme, B COOTBETCTBHUH C
JesTenbHOCThI0 DoHpa.

IlosxkepTBOBaHue — mepenada biarorBopuTeneM AEHEXHBIX CPEACTB B coOcTBeHHOCTH PoHIa B (opme
OeckopbICTHOI (0€3B03ME3IHOI) Mepeiauu ¢ HCIO0Ib30BaHueM baHKOBCKHX KapT B ceTd VIHTEpHeT.

IIpomBaiinep ycJayr — koMnanus, 3aKjirounBIIas ¢ baHkoM J0roBop Ha OKa3aHHE YCIYT 110 OpraHHU3ALHU
JIEKTPOHHON KOMMEPIIMH B COOTBETCTBHH C MEXAYHAPOAHBIMHU CTaHAAPTaAMHU.

PeBepcuBHasi TpaH3akuus — QuHAHCOBO-MH(MOPMAIIMOHHOE  COOOIeHne, KOoTopoe baHk-dKkBaiiep
HAIpaBJIseT B IUIATSKHYIO CUCTEMY Ul OTMEHBI paHee HANpaBJICHHOH TpaH3akiuu (HampuMep, B Cliydae
OIMOOYHOTO MPEABSBICHUS TpaH3akiuu). B pesymbrate 00pabOTKM 3TOTO COOOIICHUS MPOHCXOIUT
CIHMCAaHUE JICHEeKHBIX CPEACTB cO cyera banka-skBaitepa (co cuera DoHma) M 3a4MCIICHHE MX HA CUET
banka-sMuTeHTa (Ha KapTy JepxKaTeris).

Caiit (31eKTpOHHAsi BHTPHHA) — OJHA W3 COCTAaBHBIX 4YacTell MHTEpHET-IUIOMIAAKH, BUAWMAS JUIS
MoJIb30BaTeNd B ceTh IHTEpHeT.

Cucrema JlucTaHOIHOHHOrO OGaHKoBckoro obcayxuBanuss (Cucrema JIBO) - opraHu3anMoOHHO-
TEXHUYECKasi CHUCTEMa, TMpeICTaBisiomas co0ol COBOKYHNHOCTh MPOTPAaMMHOTO, allapaTHOTO H
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TeXHoJIoruueckoro odecneueHus banka n ®oHIOB, peanusyromias 0OMEH 3JIEKTPOHHBIMU JOKYMEHTaMU
Mexny bankom n ®onmamu, mpenoctasistomas PoHAAM BO3MOXKHOCTh IO YAAJICHHOMY YIIPaBIIEHUIO
0aHKOBCKUMH CUCTaMH, a TaKoKe, MOJYYCHUIO OAHKOBCKHX ychyr (IPOAYKTOB) 4Yepe3 ceTh MHTEepHeT B
paMKax 3aKiroueHHoro mexay bankom um ®onzmom [loroBopa 00 0OOCIYXHMBAaHUM C HCIOJIb30BAHUEM
CHCTEM IUCTAaHIIMOHHOTO OaHKOBCKOIO 0OCITy>KUBaHMs, IpUMEHsIeMbIX B banke.

Cucrema npoBeeHusl Y1eKTPOHHBIX muiaTe:xeii (nanee — CIIDII) — crienmanin3upoBaHHbIN aNapaTHO-
MPOrpaMMHBIN KOMIUIEKC, 3a/1a4ell KOTOPOTO SIBIAETCS OpraHU3alHsl BCEX TANOB MIPOBEACHUS 0€30MacHbIX
3JIEKTPOHHBIX IUIATEXEH C UCIIOJIb30BaHUEM OaHKOBCKUX KapT Ha MHTepHeT-momankax @onna.

Tapudbr - Tapudsl, ycraHoBieHHble baHKkOM 3a TpegocTaBieHHe OAaHKOBCKHX IIPOAYKTOB,
JIEUCTBYIOLIMMU HA JATy OILIATHI YCIYTH.
®oHa - oOmecTBeHHas HEKOMMepdYecKas OpTraHM3alys, WMEIONmas CBOEH IEeNbl0 OCYIIECTBICHHE

0JTarOTBOPUTEIHHON NEATEILHOCTH, 3aKimounBmas ¢ bankom JloroBop M3 mo opraHu3aiuy mpoBeIcHUS
Omneparnuit [loxkepTBOBaHUS C KCIIONB30BAHUEM KapT B CETH VMIHTEpHET M OCYIIECTBICHHUIO PacueToB IO
yKa3aHHBIM OTeparusmM.

3. NPEAMET JOI'OBOPA

®onn Oeper Ha cebs obOs3arenbcTBO NpuHMMaTh [loxkepTBoBaHMe bmaroTBopurenss na MHTepHeT-
mromaakax/Tlnatgopme prodobro.ru, ¢ ucrmonb3oBanreM BaHKOBCKHMX KapT, MEPEYUCICHHBIX B 3asBICHUN
®doHpa.

Bank B cootBercTBUM ¢ ycnoBusamu Jlorosopa D nepeuncnser GoHAy OEHEKHBIE CPEICTBA B pa3Mepe
CyMMBbl BHeceHHOro biarorsopurenem IlokepTBOBaHMS, COBEPIIEHHOT0 Ha IIHTEepHET-IUIOMANKE
®onnalllnardopme prodobro.ru ¢ ucmosb3oBaHUEM KapT.

JIoroBOp BCTyIaeT B CHIIy C JIaThl €ro 3aKJIIOUCHUs U jaeiicTByer B Teuenue 1 (omHoro) roma. B cimydae
3akioueHus JloroBopa mo cucreMe 3J1eKTPOHHOTO IOKYMEHT0000poTa, JIoroBop cunTaeTcst 3aKiI0YeHHBIM
¢ MoMeHTa nonydeHus @oHmpoM oT baHka cooOIICHHS B AJIEKTPOHHOM BHJE ¢ JJoroBOpoM, MOAMUCaHHBIM
YCHJICHHOW KBaJIM(HUIMPOBAHHOHN 3JIEKTPOHHOW moanuchio ®oHIa W YIOJIHOMOUYEHHOTO Ha 3aKIIOUCHHE
Hacrosiero Jlorosopa nuua co ctopons! banka. 3axmodenue Hacrosiiero Jorosopa M3 ocymiecTBisieTcs
nyreM npucoenuHeHuss DoHma K HacTosmuMm YcioBusM KD B COOTBETCTBMM CO cTaTheir 428
I'paxxnanckoro kozekca Poccuiickoil ®enepauuu, U OpOU3BOAUTCA myTeM noaadyn DoHIOM
(ymonnomouenHbiM Juiiom Ponza) B bank 3asBienns OoHaa Ha OyMaXHOM HOCHTENE MM MO CHCTEME
AJIEKTPOHHOTO JJOKYMEHT0000pOTa B AIEKTPOHHOH (hopMme, ONUCAHHOE YCUIIEHHON KBATU(UIIMPOBAHHON
3JIEKTPOHHOM moanuceto, win 1no Cucreme JbO B syekTpoHHOR (Qopme, MOANMCAHHOE 3JIEKTPOHHON
NOJNHKCBIO, B COOTBETCTBUH C YCJIOBUSMH JI0TOBOpa Ha ucnonb3osanue Cucremsr JIBO? .

Horosop N3 Mexay bankom u @oHAOM CYUTAETCS 3aKITFOYCHHBIM C JIATHI MPOCTABJICHHS Ha HAICKAIIIM
obpazom odopmieHHoM 3asiBieHur PoHAa YIMOTHOMOYEHHBIM COTPYJHHKOM baHka moammcu u mevatu
(mpu Hanmuuuu) Ha OyMaKHOM HOCUTENe WM C Jathl moiydeHuss Pongom ot Banka cooOiueHus B
3JIEKTPOHHOM Buje ¢ 3asBiaeHreM PoHJa, MOANMCAHHBIM YCHICHHON KBaTH()UIIMPOBAHHON 3JIEKTPOHHON
noanuceio PoHAa M YMOJTHOMOUYEHHOTO Ha 3akimouyeHue Hactosuiero Jlorosopa MO nmma co cTopoHBI
banka, nnu ¢ natel gakTudeckoro noigy4yeHus baHkoMm moanmucaHHOrO HaJIeXauM 00pa3oM 3asiBICHUS
®oHJa, HanpaBIEHHOT O B 31eKTpoHHOM Buje 1o Cucreme JIbO B pasgene «Ilepenncka ¢ bankom».

4. NITPABA 1 OBA3AHHOCTHU BAHKA

Bank o6s13yercs:
Obecneunts @onay nocryn k CIIOII, nHeoOxomumblit nis npoBenenus Onepaumii IloxkepTBOBaHHS C
HCHoJIb30BaHueM KapT Ha MHTepHeT-omaakax GoHpaa.
Opranu3oBaTh KpYTJIOCYTOYHOE MPOBENEHHE MpoueAaypbl ABTopmianuu Omnepanuid, 3a HUCKIIOYCHHEM
MEPEPHIBOB, CBA3AHHBIX C TEXHOJOTHYECKHM OOCITYXHBaHHWEM IpoLecCHHroBOro nenrpa baunka, CIIOII,
yCTpaHEHHEM aBapMHUHBIX CHUTYyallUH, a TAK)Ke IIEPEphIBOB, BOZHUKIINX HE 10 BUHE baHka.
OcymecTBiATh mepeBoa cymMmM Bosmemenus @oHay 1o J[eHCTBUTENHHBIM OIEpariisiM B TOPSIKE H
CpOKH, ycTaHOBJIeHHBIE 1. 1.2 pa3zgena 1 Ycnosuit UD. latoit 00paboTku pacuetHol MHPOpManuu 00
Omnepanusx, coBepmeHHbIX Ha MHuTepHeT-muomanake donma/llnardopme prodobro.ru, ssnsercs nara
pabouero [mHs crenyromiero 3a jgHeMm nposeaeHus Omeparmu  [loxkepTBOBaHUs/TPOBEICHUS
ABTOpHM3anuy.
[IpoBomute Omepanun IlokepTBOBaHMSA C HCIIONB30BaHMEM OaHKOBCKMX KapT B ceTh MHTepHeT ¢
npuMeHeHrneM Aetopusaru 3DSecure.

2 [Tpumenumo Tonbko st Ponnos, noakmoueHHbIX k Cucreme JIbO «CoBrkoMbank buznec».
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CormacoBarp @oHAY B TEUYCHHE OIHOTO IHS IM3aliH IUTATE)KHON CTpaHWUIBI VIHTEpHET-TUIOMIAAKH,
BKJIIOYAs DJIEKTPOHHBIE BapUaHTbl PEKJIAMHBIX HAKJICEK C JIOTOTHUIIOM IUIATEXHBIX CHCTEM JHOO
MPEeJOCTaBUTh MOTHBUPOBAHHBIC W pa3yMHBbIE 3aMEYaHUsl, MOCIEe yCTpaHEHHs KOTOpbIX baHk 00s3aH
COIJIaCOBaTh yKa3aHHbIEC AU3aliH U BapUAHTHI.
Bbank umeer npaso:
VaepxuBaTh U3 CyMM, Nojuiexaiux nepeuncienuto @onay no orosopy M3, cnenyromue CyMMBI:
4.2.1.1. cymmbl Oniepanuii «BO3BpaT MEPEBOJIa», KBO3BPAT ILIATEIKA», KPEBEPCUBHBIC TPAH3AKIIUN,
4.2.1.2. cymmbl HetelicTBUTENEHBIX OTIEpaIiii, K KOTOPBIM OTHOCSITCS:
—panee npoBeaéuHas Omnepanus, o0bsiBIeHHas/onpoTecToBaHHas bankom-amurenToMm u/wan [1C
KaK HeJeUCTBUTENbHAs (B T.4. KK MOIICHHUYECKAs);
—Onepanus, npoBeAeHHas ¢ HapylieHusiMu Jlorosopa,
—Omnepanus, IpoBeIeHHAs C HapyIIeHHneM 3aKoHoaTenscTBa Poccuiickoit @enepanmmy,
—Omepanus, TpOBeICHHAS C WCIOJB30BAaHUEM PEKBH3UTOB HEIACHCTBUTEIHHOW baHKOBCKOM
KapTHl,
—npoBeaénHas Onepanys, 10 KOTOPOH yCTaHOBJIEHO COBEPLICHHE MOIIEHHHUUYECKUX NEHCTBHM CO
CTOPOHBI pab0THHKOB DOH/A;
—Ornepanys, BbIsABIeHHas baHkoM B paMkax pealu3allud MEpONpHUSTHHA  3aluThl  OT
MOLICHHUYECTBA,;
4.2.1.3. cymmsl o Onepanusim [1oskepTBOBaHUS C HCMOTB30BaHUEM KapT B ceTH MIHTEpHET, OCTIOpEHHBIC
HepxareneM KapThl;
4.2.1.4. cymmBl, ommnO09YHO Tiepeunciennbie bankom @oHTy;
4.2.1.5. cymMMBI yriadyeHHbIX baHkoM mTpadoB, HaOKEHHBIX [UIATEKHBIMUA CHCTEMaMHu Ha baHk 1o BUHE
®omnna (c nocnenyromum ypeaomiueanem Oonna);
4.2.1.6. cymmbl Ormepanuiif, IO KOTOPBIM YCTAaHOBIIEHO COBEPIICHHE MOIICHHHYECKUX IEHCTBHIA CO
croponsl niepconana ®ouna (¢ ysenomnenuem Oonja);
4.2.1.7. cymmbl Omeparuii, 1o kotopbiM DoHz He mpeacTaBwi B baHk (IpeacTaBuil HECBOCBPEMEHHO)
sanporienHyio bankom uapopmanuio (. 4.2.11, m. 5.1.20 Yenosuit U3).
B ciiydae HEBO3MOXHOCTH yIEpKaHUS CyMM, TepeducieHHBIXx B 1. 4.2.1 Ycmouit 1D, u3 cymm,
MOJJISKAIIMX MOCNeaytoemMy nepeunciennto @ouny, B TeueHue 5 (msatu) padounx nHeli, bank Bopase
cnHchiBaTh 0e3 pacriopsbkeHns DoHA JeHEXKHBbIE CPelCTBa ¢ pacueTHoro cuera MoHma, OTKPHITOro B
banke n/unm ykazanHoro B 3asBieHud o npucoeanHeHud k Odepre (Ipunoxenue Nel k Hacrosiieit
Odepre), myTem BHICTABICHHS IUIATEKHOTO TPEOOBAHUS WIIM HWHOTO JOKYMEHTA, MPEAyCMOTPEHHOTO
0aHKOBCKUMH IpaBUJIaMU, I TOTAIICHUs 3aJ0/DKEHHOCTH, BhITeKatomiel u3 Jlorosopa 1UD. Ilpu stom
®oux npenoctasisier baHky coriacue (3apaHee TaHHbBIH aKIENT) Ha CIIUCAHKUE BBINICYKa3aHHBIX CYMM C
pacuetHoro cuera Ponpa, oTkpriToro B banke. B ciyuae, eciin Ha pacuetHoM cuete POHAA, OTKPHITOM B
banke, OTCYTCTBYIOT MJIM HEIOCTATOYHO JEHEXKHBIX CPEICTB WJIM PaCHOpsSIKEHHE JI€HEKHBIMH
CpEACTBaMH Ha CUETE€ OIPaHWYCHO B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii
denepay WM COOTBETCTBYIOLIMM JOTOBOPOM OaHKOBCKOro cuera, P@ona mnpenocraBisier baHky
corsacue (3apaHee JaHHbIHM aKIIENT) HA CIIUCAHKE BBINICYKA3aHHBIX CYMM, C JIFOOBIX HHBIX cueToB DoH/a,
OTKpBITHIX B baHke (B TOM 4mncIie mocsie 3akioueHus Hactosiero JJoroopa 1D).
B ciyuae orcytcTBust pacuetHoro cuera ®onna, oTkpeiToro B baHke, a Takke B ciydae OTCYTCTBUS Ha
pacuetHoMm cuere DoHIa, OTKpHITOM B baHKe, NEeHEXHBIX CPEICTB B MOMEHT BbICTaBlieHUS baHkoMm
IJIATE)KHOTO TPeOOBaHUs B COOTBETCTBUH ¢ 1. 4.2.2 Hactosmux Ycnosui MO, baHk BnpaBe BHICTABUTH
IUIaTeXKHOE TpeOoBaHKe K pacueTHOMY (-bIM) cuety (-am) DoHa, OTKPHITOMY (-bIM) B APYTHX OaHKaX.
HezaBucumo ot cpoka neiictus [oroBopa D coobmarte cBenenus o6 MutepHet-muomanke ®onna B
MEXIYHApOJHbIE IUIaTeKHBIE CHCTEMBbI, B TOM dHCJE. TOProBO€ Ha3BaHWE VIHTEepHET-TUIOMAIKH,
Ha3zBaHue PoHJa, KOTOPOMY NMPUHAUIEKUT MHTepHET-TUTOMaKa, MONHEIN agpec DOoHa U €ro MOYTOBBIH
WHJEKC, ero TenedoH, a Takke uMs 1 GamMminio nepBoro auna Oonna, AaTy ero pokIaeHUs, HOMEpP ero
nacropta. B ciyuae npunsaTHs BaHKOM pelieHus 0 pacTOp)KeHUH jgoroBopa ¢ PoHIoM/TpeKparieHus
ABropuzanuii ans MHTEepHET-TUIOma Ky 0 MPUYUHE €r0 MOIIEHHHUYECKOH NeATeNIbHOCTH, COOOIIaTh:
JIaThl 3aKIII0YEHN U pacTopkeHus Jlorosopa 13, npuunny pacropxkenus [Jorosopa UD.
B omHOCTOpOHHEM MOpsiaKe BHOCHTH n3MeHeHHs B OdepTy, npunoxenus k Odepre, Tapuds banka n
MHCTPYKTHUBHBIC MaTepuaibl batnka ¢ yBemomieHreM 00 3tom DoHia He MeHee ueM 3a 2 (1Ba) pabounx
IHSI 710 1aThl BCTYIUICHHUS M3MEHEHHUH B CHITY IIyTeM pa3MelleHust HoBoH penakuuu OgepTsl ¢
M3MEHEHMIMH Ha caiite banka B cetn MHTepHeT no agpecy Www.sovcombank.ru.
B onHOcTOpOHHEM MOpsiAKE C IPEABApPUTENIBHBIM yBepomiieHMeM @DoHIa NPEKpaTUTh IPOBEACHHE
ABTOpU3anuil B CIEAYIOMIHUX CIIydasX:
4.2.6.1. napymenue @onmom ycnosuii Jorosopa 13;



http://www.sovcombank.ru/

4.2.7.
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4.2.6.2. monydyenne baukoM meratuBHOM mH(opMannu o6 MurepHeT-muiomanke/DonHme OT mIaTe:KHOM
CHCTEMBI IO OJTHOMY W3 KaHAJIOB MOJTYYCHUS TaKoi HH(OPMAIIUU: COOOIIEHHUS 10 AIEKTPOHHON
mouTte, WHQOPMAIMS Ha calTaXx IUIATSKHBIX CHCTEM B CIHCHUAIM3UPOBAHHBIX pasfeiax
Pa3INYHBIX TPOTPAMM IO MIPOTHBOJICHCTBUIO MOIIIEHHIYECTBY, IMCHMO TI0 TIOUTE WITH (akcy;

4.2.6.3. monydyenue bankom wuHpopMmanmuu o coBepuieHun Ha MHTepHer-momankax ®downma
MOIIICHHUYECKUX OIEPAIlMii C HCIOJIb30BaHHEM PekBM3WTOB KapT u/wiu yuactud PoHaa B
MOIICHHUYIECKOM WIIN MHOM HE3aKOHHOU JeATCILHOCTH,

4.2.6.4. ocymectrBieane OoHIOM BUJIOB NEATSIHLHOCTH, KOTOPhIE MOTYT HAaHECTH yuiepOd pemyTaruu
banka,;

4.2.6.5. nuxBupanus donpa, n100 BO30Oyx)IaeHHEe B OTHOIIeHWU DoHAA JeNa O HECOCTOSATEIBHOCTU
(6ankpoTcTBe);

4.2.6.6. BO3HMKHOBEHHE MOJO3peHHIA, uT0 Onepanun MPOBOAATCS B IEISX Jieraliu3anud (OTMbIBAHM)
JIOXO/IOB, MOJYYCHHBIX MPECTYMHBIM MyTeM, (PUHAHCHPOBAHHS TEPPOPU3MA, IKCTPEMHUCTCKOM
JCSITENTBHOCTH M (PMHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYKUSI MACCOBOTO YHHUUTOKCHUS,

4.2.6.7. wenpencrarinenue (mpeacTaBieHue HeI0CTOBepHOi) uHbopmaimu banky B pamkax J[oroBopa
no;

4.2.6.8. HecooTBeTcTBUE TPeOOBAHUSAM HIICKTPOHHON BHUTPUHBI, YCTaHOBJICHHBIM MNpPUIOKEHHEM 4 K
Ycenosusam U3,

4.2.6.9. mecootBercTBHE cofiepxkanusi HTepHET-TomaaKku pory aestensHoctd OoHpaa;

4.2.6.10. B ciiyuae Hencnonnenuss ®ougom m. 5.1.6 Vemopuit UD.

CTOpOHBI ~ IOTOBOPWJIMCH, 4YTO JOCTaTOYHBIM MOATBEP)KICHUEM MOIICHHHYECKOIO  Xapakrepa
npoBeneHHBIX Onepanuii sBisgercss uHGOpMAaNus, MOCTYNHMBIIAs OT OAaHKOB-3MHUTEHTOB B baHK WU
YBEIOMJICHHUS OT TuIaTexHbIX cucteM Visa International, MasterCard Europe Sprl, MUP, UnionPay u ux
npeacTaBuTeNbCTB B Poccuiickoit @enepanny, NOJIy4eHHbIE IO OAHOMY U3 CIEIYIONIMX KaHAJIOB!
— COOOLIEHUS 110 ANEKTPOHHOM MOYTE;
— uHpOpMaLusl Ha caliTax IJIATEXKHBIX CUCTEM B CIELHMATU3UPOBAHHBIX pa3fenax pa3iIHMyHbIX
[pOrpamm I0 NPOTHBOJEHCTBUIO MOLIEHHUYECTBY;
— MHCHMO I10 oYTE WK (akcy.
B omHOCTOpOHHEM TOpsiaKe Oe3 TpeaBapUTENbHOrO yBeAomiieHHs DoHIAa MPeKpaTUTh MPOBEACHUE

ABTOpM3aLMil TpU BKJIIOYEHHUH [OMEHHOTO HMMEHH calTa, C HCHOJIb30BaHMEM KOTOporo IHTepHeT-
mommaakoit/Tlnatpopmoii  prodobro.ru  nposoastcss Omnepaunn  [lokepTBOBaHUIA, B €AWHBIA peecTp
JOMEHHBIX HMMEH, YyKas3aTeJell CTpaHWIl CaiToB B ceTH VHTEpHET M CeTeBhIX aJpecoB, MO3BOJSMIOIINX
naeHTH(UIMpPOBaTh CalThl B cetn «MHTepHET», copepikaiiiue WHGOPMAIHIO, PacpoCTpaHEeHHEe KOTOPOH B
Poccuiickoii @enepanuu 3anpenieHo.

4.2.8.
4.2.9.

4.2.10.

4.2.11.

He Bo3memats @onny cymmslr Onepariuii, MpoBeeHHBIX ¢ HapymeHueM [lorosopa UD.

[IpoBoauTh mpoBepky caita POHJa HA NPEAMET BBISBICHUS MOILICHHUYECKUX ONEpalui ¢ KapTamu
u/WM HECOOTBETCTBYIOIIUX POJY JesTebHOCTH POH/IA, B TOM YHCIIE C JOCTYIIOM K pasjeiaM caira, ¢
OTpaHUYEHHBIM JIOCTYIIOM, HE CBA3AHHBIM C aJJMHHUCTPHUPOBAHUEM U COMPOBOKIACHHUEM.

Pactoprayts [loroBop D B ofHOCTOpOHHEM TMOpsAKE B ciydae HeBbimonHeHus ®onmom m. 5.1.13
Yenosuit 0.

B cinyyae BO3HUKHOBEHHWsI MpETEH3Wi €O cTopoHbl Jlepkareneil kapt w/wiu banka 1o oruiate
IToxkeptBoBanusi Ha Murepuer-uromanke ®Pownma/llnatdopme prodobro.ru  sampammBate  BCIO
UMeoIylocs B pacniopsbkeHnd ®onpa uHGOPMANUIO W Pa3bICHEHHS IO COBEpIICHHBIM OmeparyisiM.
3anpoc HampariseTcs baHKOM B MHCBMEHHOM BHJIE B aapec yroimHoMmoueHHbIX jun ®onpa (m. 5.1.18
Ycenosuit D) o dakcy wmm e-mail.

5. MPABA U OBSI3AHHOCTHU ®OHJIA

5.1. ®ouna ob6s3yercs:

5.1.1.

5.1.2.

5.1.3.

B ciyuae noaximrouenus MarepHer-skBaiipunra Ha [Inargopme prodobro.ru nm. 5.1.2, 5.1.5,5.1.6, 5.1.8,
5.1.9,5.1.11,5.1.12,5.1.14 -5.1.16, 5.1.20, He TPUMEHUMBL.

C Jnatel TIPOBEPKH U MOATBEpXkIeHHs paborocrnocodbHoct MHTepHeT-TUomanku ®oHA0OM TPOBOIHTH
Omnepaunu IlokepTBOBaHUSI C HUCIOJIB30BaHHEM OaHKOBCKMX KapT Ha MHTepHer-momanke PoHnga B
COOTBETCTBHU C YCIIOBUSIMU B 3asiBiieHHH o npucoeannennn k Ogepre ([Ipunoxenne Ne 1 k HacTosmei
Odepre).

Cobmronats monoxenust JloroBopa M3, B TOM 4yucie W NMPUIOKEHUH K HEMy, a TaKKe BBITIONHATH
TpeOOBaHUs, COAEpKAIIMECs] B HMHCTPYKTUBHBIX MarepHanax, 3abjJaroBpeMEeHHO MPer0CTaBIIEMBIX
bankom mo [loroBopy M3, a Tarke TpeOOBaHMS 3aKOHOAATEIHCTBA B 00JIACTH TIPOTHBOACHCTBUS



5.14.
5.15.

5.1.6.

5.1.7.

5.1.38.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

5.1.21.
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neranu3aii  (OTMBIBAHWIO) [IOXOJOB, IOJYYEHHBIX TPECTYNHBIM MyTeM, W (UHAHCUPOBAHUSI
Teppopu3Ma.

IIpenocraBnsate JlepxaTeissM KapT MOJIHY O HHPOPMAIUIO 0 poje nesTensHocTr DoHa.

Hcnmons3oBath s 1ieneit JloroBopa M3 Tonpko mporpaMMHOE obecrieueHune, mpenocTaBieHHoe bankom.
Hckimounts HeCaHKIIMOHUPOBAHHBIA TOCTYN K MpOrpaMMHOMY obecrieueHnto. He mepenaBath TpeThbuM
JIALaM, 332 UCKIIOUEHHEM CIIydaeB, MPEAYCMOTPEHHBIX IEUCTBYIOIIUM 3aKOHOIATEIBCTBOM, TOKYMEHTHI
u uHdpopmanuro o OneparysM, UHCTPYKTHBHBIEC MaTePHAIIbI, IPEJOCTaBICHHbBIC baHKkOM.

B o6s13aTenpHOM MOpsIKE MPEAOCTaBUTh B baHK ciemyronyro HHPOpMAaIHio:

5.1.6.1. nmomenHoe ums caiita HTepHeT-TuIoNanku. B ciydae ero nuaMeHeHUs HHPOPMHUPOBATH
Bank He MeHee yeM 3a 2 (11Ba) pabodux IHS 70 JaThl H3MEHEHUS;

5.1.6.2. nmaHHBIC, HEOOXOIWUMBIC JJIsI JIOCTYNa COTPYJAHUKOB baHKa, MPOBOJSIIUX MPOBEPKY
Caifta, K pasgenaMm C OTrPaHHUYCHHBIM JOCTYyMmOM (IIPU HAIMYHAH TAKOBBIX) H WX
M3MEHEHMAX.

XpaHUTh AEKTPOHHBIE OTYETHI, a TAKXKEe MOKYMEHTHI TI0 mpoBeneHHbIM Oneparusim [losxkepTBoBaHMs Ha
Wurepuer-miomanke/[lnarpopme prodobro.ru ¢ ucmnonb3oBaHHEM KapT (IJIEKTPOHHBIE PEeCTphI
mIaTesxei u 1p.) He MeHee 18 (BoceMHaaIIaTH) MECSIIEB C IaThI coBepIneHs Oneparym.

CornacoBbiBaTh ¢ bankom nu3ailH miatexHou crpaHuibl MHTEpHET-IIIOMAAKH, BKIOYAsl AIEKTPOHHBIE
BapHaHTBl PEKJIAMHBIX HAKIIEEK C JJOTOTUIIOM TUIATeXKHBIX CHCTEM, YKa3aHHBIX B paznene 1 Ycnosuit UD.
3anpamuBath ABTOpH3anuio Hu TpoBoauTh Omnepanuu IloxxeprBoBanuss B Bamore Poccuiickoit
deaepanuu.

[Mucemenno nHopmMupoBath bank:

- 000 BceX W3MEHEHUSX, CBS3aHHBIX C OAHKOBCKMMH DPEKBH3UTaMH, O CMEHE PYKOBOJCTBA
donma, ¥ Ipyroil paHee mpenocTaBieHHON uH(MopMarmu o Doume He mosaHee 5 (msTH)
pabounx mHEH ¢ JaThl H3MEHEHN,

- 00 u3MeHeHusx poja aesteapHocTd PoHaa He MeHee 4eM 3a 5 (sTh) pabounx JHEH 10 1aThl
WU3MEHEHUM.

[IpexpatuTth 0OCTy)KUBaHUE KapT ¢ AaThl pactopxkerus Jloroopa 1D, ynanuTh ¢ 3MEKTPOHHBIX BUTPUH
WHPOPMALTMOHHBIE MaTepHAaITbl, H3BeIaroNe 00 00CTyKUBaHUH KapT.

[IpoBectu coBmectHO ¢ IIpoBaiiiepoM yciayr MEpONpHUATUA MO MOAKIIOUYECHHIO VMHTEpHET-IJIOMAAKUA K
CIIDII B Teuenue 35 (TpuanaTh MATH) KaJCHIAPHBIX AHEH ¢ IaThl 3aKiouenus JJorosopa UD.

He npunumatre Mep nporusozeiicTBust banky B nposegeHuu npoBepku DoHJa Ha IPEIMET BBISBICHHUS
MOIICHHUYECKHUX OIepaluii ¢ KapTaMu U/WJIM HECOOTBETCTBYIOIIUX POy nestenibHoCTH DOoH/Ia, a TaKkKe
OKa3bIBaTh COjieiicTBHe baHKy B mpoBeeHNN pa30uparenbcTBa 10 PaKTy COBEPIEHUS MOIO3PUTEIBHBIX
Onepanwmii.

ObecnieunBaTh 0€30MaCHOCTh CBOMX MH(POPMAIIMOHHBIX PECYpCOB B ceTH VMHTEpHET OT BHEUIHWUX W OT
BHYTPEHHHUX yTPO3.

O0ecreunTh COXPaHHOCTH MEPCOHANBHBIX JaHHBIX, TPEJOCTaBICHHBIX [lepikaTeneM KapThl B Ipollecce
IToxxepTBOBaHuUA Ha caiiTe THTEpHET-TIOIIAIKH.

CBOeBpeMEHHO OTMEHATh paHee aBTopu3oBaHHBIe Omnepanuu IlokepTBOBaHUS, COBEpIIEHHBIE C
WCIONIb30BaHUEM KapT Ha MHTepHeT-TUIomanke, B CIIydasx, MPemXyCcMOTpeHHBIX 1. 4.2.1 HacTosmux
VYcnosuit 3.

NmeTh Bce penycCMOTpPEHHBIE 3aKOHOIATENhCTBOM Poccutickoit denepariuy 1OKyMEHTBI, HEOOXOIUMBIE
Ut ocyiecTBieHnss MOHIOM Ha 3aKOHHBIX OCHOBAaHUSAX CBOEH NIEATENBHOCTH, KACAIOIIEHCs MpeaMeTa
Horosopa N3.

IIpenoctaButh baHky B MICHBMEHHOM BHJIE NMEpEYE€Hb KOHTAKTHBIX JUIl POHa, CrIoco0 CBS3M ¢ HUMH U
qachl WX pabOThl ISl OMEPAaTHBHOIO PEIICHUS BOMPOCOB/MHIMACHTOB (B T.4. IO BBIIBICHHBIM
MOIICHHUYECKUM OTepalusiM), BO3HUKAIOIIUX IPH B3aUMOJICHCTBUY B pamkax [lorosopa M1D.
[IpenocTaBnaTe 1Mo THUCBMEHHOMY 3ampocy banka, mHpoOpManuio HEOOXOAWMYIO IS HCIIOJTHEHHUS
o0s13aHHOCTEH, yeTaHOBICHHBIX DenepanbabiM 3akoHoM oT 07.08.2001 Nell5-D3.

[Ipencrasnsare B bank 3ampammBaemyto napopmanuio mo Onepauusim Ha MHTepreT-omanke ®onna B
TeueHne 3 (Tpex) pabouux JHEH ¢ IaThl Moidy4yeHus oT banka miuceMeHHoro 3amnpoca. Hempencrasienue
3arpeboBaHHONH baHKOM WHQpOpPMaNMU B YyKa3aHHbIE BBIINIE CPOKU SIBISICTCS OCHOBAHUEM JUIS
npenbsaBieHus TpeboBanus Ponay o Bo3memieHnn cymMMmbl, Ha KOTOpPYIO OBLI chellaH 3ampoc, a
BO3HHKAIOILIEEe B 3TOM ciiydae 00s3aTensecTBO DOoHAa, MOXKET OBITh morameHo baHKkoM B COOTBETCTBHUH C
. 4.2.1 un. 4.2.2 nHactosiux Ycnosuid MD.

B ciyuae nipeBsimienns konmdectsa Onepanmii mo bankosckum kapram IIC «Mup» B 20 000 (nBamnars
TBICSIY) OTEpalMii B ToJ U ero onpeneneHus cornacHo Crannaprty [IC «Mup» kak TOproBo-CEpBUCHOTO
npennpustus ypoBHs L3, He mo3gHee 3-X MeECSIEB C JAaThl NMPEBBINICHUS YKa3aHHOTO KOJIUYECTBA
Omnepartwii:
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- BBIMOJIHATH €KETOIHBIN cepTH(HUKAIIMOHHBIN ayIuT WK caMOOIIeHKY TpeOoBanuii Crangapra PCl DSS
mo noaxoxasmemy st dDoHma aucty camooreHkd SAQ coriacHo TpeOoBaHHE M pexomeHmanuii AO
«HCIIK» https://www.nspk.ru/cards-mir/security/standart-pcidss/self-assessment;

- C YYE€TOM MIPUMEHUMOCTH BBITIONHATH eXeKBapTaabHoe ASV-ckaHupoBaHue”™ ¢ ucrnonb3oBanueM ASV-
pElICHUs OT MOCTaBIIKKa, akkpeauToBanHbiM PCI SSC;

- OpeAoCTaBIATh B aapec banka 3amonHeHHbld mo mabmonam Cranmapra PClI DSS u moamnmcaHHbIH
YIOJTHOMOYEHHBIM JIMIIOM JIUCT CAMOOIICHKH.

5.1.22. B cnyuae npeBblmieHns: konuuectBa Omepanuid mo bankoBckuM kaptam I[IC «Mup» ot 1 (omHOro)

MHJUTHOHA 10 6 (IIecTH) MUJUTHOHOB oOmepanuii B rox u ero ompeneieHus cornacHo Crangapry I1C
«Mup» Kak TOProBO-CEPBHCHOTO NpennpusTus ypoBHA L2, He mo3mHee 3-X MecsAleB C JaThl
MPEBBILICHHUS YKa3aHHOTO KojndecTBa Omnepanuii:

- BBINIOJTHATH €KETOAHBINA cepTU(UKAIMOHHBIH ayauT uin ISA-ayaut, nmpoBoaumeiii QSA-ayauropom,
aKKpeTUTOBAaHHBIM PCI SSC u YKa3aHHBIM Ha caiite
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security_assessors,
BHyTpeHHUM ayautopoM (ISA), mpomemmum oOyueHue, ceprudumupoBanHbie mo nporpamme CoBera
PCI SSC " YKa3aHHBIM Ha caiite
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors;

- C Y4€TOM MIPUMEHUMOCTH BBITIONHATH exXeKBapTaibHoe ASV-ckaHupoBanue”™ ¢ ucronbp3oBanneM ASV-
pElICHHUs OT MOCTaBIIKKa, akkpeauToBanHbiM PCI SSC;

- mpemocTaBiATh B anpec bamka artectat coorBerctBHs (AOC) ¢ pesyabratamu TPOBEPKH 10
TpeboBanmsM JDtama 1 u 2 KoHIenuu mpuopuTeTHOTO MoAX0/1a K gocTmkeHnio coorBetcTBus PCI DSS.

5.1.23. B cnyyae moctwxkenus koiamdectBa Omnepanuii mo bankosckum kapram IIC «Mup» ot 6 (miecth)

MWJJIMOHOB omepainuii B rox u ero ompezaencHus coriacHo Cranmapry [IC «Mwup» Kak TOpProBo-
cepBUCHOTO Tpeanpusatvs ypoBHsS L1, He mo3mHee 3-X MecsleB C JaThl MPEBBIIICHUS YKA3aHHOTO
KonuyecTBa Onepannid:

- BBINOJTHATH €KETOAHBIA cepTU(UKAMOHHBIH ayauT uin ISA-ayaut, nmpoBogumbiii QSA-ayauropom,
aKKpeIUTOBAaHHBIM PCI SSC u yKa3aHHBIM Ha caiite
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security_assessors,
BHyTpeHHUM ayautopom (ISA), mpomenmum oOyueHue, cepruduimpoBanHbie mo nporpamme CoBera
PCI SSC u YKa3aHHBIM Ha caiire
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors;

- C y4eTOM MPUMEHUMOCTH BHITIONHATE €XeKBapTanbHoe ASV-CKaHHPOBaHUE C HCIIONIb30BaHHEM ASV-
pElICHHUs OT NOCTaBIIKKa, akkpeauToBanHbiM PCl SSC;

- mpegocTaBisATh B aapec banka arrectar coorBerctBust (AOC) ¢ pesynbraraMu HMPOBEPKH MO BCEM
TpeboBanmsM KoHIenmmu npruopuTeTHOTO T01X0/1a K AocTikeHuto cootBeTctBus PCl DSS.

5.1.24. Ecim y ®onna npomsonnia komrpomerarus kapt [1C «Mup», To emy mpucBauBaercsi yposenb L1 Ha

OJIMH TOJ, HaYMHAasi C JaThl BBIABICHUS (akTa Kommpomeranuu. Takoi DOHJ IOMKEH BHIMOIHATH
TpeOOBaHUs IS TOPTOBO-CEPBUCHOTO MpeAnpusiTis ypoBHs L1 B coorBercTBUM ¢ 1. 5.1.23 HacTosmumx
Ycnosun UD.

5.1.25. Obecrieunth B 0003HaueHHbIE BaHKOM Cpokw, HO He mosaHee 2 (/IByx) paboumx mHEH mocie

5.2.
5.2.1.

5.2.2.

5.2.3.

noctyruieHust yBenpomiieHuss ot banka goctyn B ®@onpn corpymaukam AO "HCIIK" mns mpoBemeHus
Amnanusa 3amumeasocta PoHaa.

®oHa MMeeT NpPaso:
Ilo mucebMeHHOMY TpeOOBaHMIO 3ampamuBaTh y baHka BeImHMcKkH 1O TpoBeAeHHBIM OmepanusM Ha
Wnrepuer-mutomanke/[lnardpopme prodobro.ru ¢ ykazanuem cymm Bo3merieHus.
Hanpasnate B bank mnpereHsuun no J[eHCTBUTENBHBIM OINEPALMsAM, IO KOTOPBIM Ha PAcUYETHBIM cueT
@doH/a HE NOCTYNWIM CyMMbI Bo3Memenust.
CcputatbCsi Ha BO3MOXKHOCTH OOCTYXMBAaHHMS KapT B COOCTBEHHBIX pPEKJIAMHBIX MaTepHajax.
[IpenBapuTenbHO MUCBMEHHO COTNIACOBAaB ¢ baHKOM, BBIMYCKaTh PEKJIAMHYIO MPOAYKIMIO C TOPTOBBIMH
MapKaMH ITUIaTEXHBIX CHCTEM, NMPH YCJIOBHH, YTO TOPTOBas MapKa HCIIONB3YETCS TOJIBKO B Ka4yecTBE
yBeoMIIeHHA 00 00CITy>)KHBaHNH KapT.

* He npumenumo st DoHI0B, ocyuiecTBisiomux npuem [loxepreosannii Ha [lnardopme prodobro.ru.



6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

7.1.

7.2.

7.3.
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6. OTBETCTBEHHOCTb CTOPOH

3a HEBBINMOJIHEHUE WIM HEHAJUIeXKallee BBINOTHeHHE 00s3aTenbeTB 1o Jlorosopy MO CropoHBI HecyT
OTBETCTBEHHOCTh B COOTBETCTBHU ¢ YycioBusMu JloroBopa MO m 3akoHOmaTenbcTBOM Poccuiickoit
®denepauuu.

bank He HeceT OTBETCTBEHHOCTH IO CIOpaM M pa3HOTJacHsM, BO3HHUKAOMUM Mexay PoHIOM WU
JlepxaTensaMu KapT BO BCEX CIIydasX, KOTAA TAKHE CIIOPBI M Pa3HOIJACHS HE OTHOCATCA K IPEIMETY
JHorosopa UD.

baHk He HeceT OTBETCTBEHHOCTH 3a 3aJIepXKKU MEpeBOAa JIEHEXKHBIX cpeacTB Ha cuer donpa, ecnu
3aJIep’KKH MTPOU30ILIH 1o BUHE PoHJa.

bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHBIEC IepeuucieHus cymm Ormnepanuil 1Mo Hpu4uHe
MpoBeJeHUs paccienoBaHuss baHkoM mnpu moao3peHuH Ha mnpoBeneHue Omnepanuu C HapylIeHHEM
Horosopa 3. Ha nepuon mposenenus paccinenoBanus bankom, baHk BlpaBe mpekpaTUTh MpOBEACHHE
ABTOpH3aIINH.

@DoHJI HECeT MOJHYK MaTepHAbHYI0 OTBETCTBEHHOCTb 3a JEHCTBUS CBOErO IEPCOHANA, CBA3AHHBIE C
HapylleHHeM MpaBui, YycTaHoBieHHbIX JloroBopom WD, Ilpunoxenusmu k [oroBopy MDD wu
MHCTPYKTUBHBIMH MaTepHallaMH, IPEIOCTABICHHBIMA baHKOM.

baHk He HeceT OTBETCTBEHHOCTh 3a OTKa3 baHka-amuTeHTa B TmpoBeaeHnn Orepanud 1Mo OaHKOBCKOM
KapTe.

bank He HeceT OTBETCTBEHHOCTH 32 BO3MOXHbIE YOBITKM (DOHMAA, CBA3aHHBIC C MPHUOCTAHOBICHUEM WIIN
MpeKpalleHueM MPOBeIeHUsS ABTOPHU3ALMU B CIy4asx, MPELyCMOTPEHHBIX 1. 4.2.6 HacToAmMX Y CIOBUI
no.

CTOpOHBI 3aBEPSIOT U TApaHTUPYIOT, YTO OHH, BKIIOYAs, MU HAJTHYMH, TaKke MX adOUIMPOBAHHBIX JIHII,
npeacTaBuTenel, pabOTHUKOB M IOCPEJHHMKOB, COOJIONAIOT NPUMEHUMbIE HOPMBI 3aKOHOIATEIbCTBA
Poccwiickoit denepaiinu Mo MpOTUBOACHCTBUIO KOppyHiwH. [Ipy BCIoNMHEHUN CBOMX OOS3aHHOCTEH IO
HacTosmeMy [loroopy CTOpoHbI HE OyayT COBEpIATh TaKUE JCHCTBHS, KOTOPhIe KBATH(DHUIIUPYIOTCS KaK
KOpPpPYNIIHOHHBIE, B COOTBETCTBHHM C 3aKOHOJATENbCTBOM P® M NPUMEHHMBIMH MEXIyHAPOIHBIMU
HOpPMaMu O TPOTHBOACHCTBUU KOPPYILHUH, a TaKKe MPOTUBOpPEYAT AHTHUKOPPYILMOHHOW IOJIUTHKE
Cropon (AHTHKOPPYTIIOHHAS IIOJINTHKA banka:
https://sovcombank.ru/about/sustainability/policies/antikorruptsionnaya-politika). ~ Kaxmas  Cropona
o0s3yeTcst  He3aMeUIMTeNIbHO HMHGOpMHUpoBaTh Apyrylo CTOPOHY O BBISBICHHBIX €0  CIydasx
KOpPYHNIIMOHHBIX ITPaBOHAPYIIECHHUH.

B cnyuae B3bickanusi ¢ banka AO «HCIIK» mrpada 3a napymenue IIpaBun w/wmu Cranmapros I1C
«Mup» u3-3a HempexacrtarieHus ®oHnoMm B aiapec baHka MOKyMEHTOB, yKa3aHHBIX B MyHKTax 5.1.21,
5.1.22, 5.1.23 JloroBopa, ®onx 00s3yeTCsi BO3MECTUTH MPUIYMHEHHBIH baHKy B pe3ynbsraTe mrpada ymepo
B MTOJTHOM OOBEME.

®oHJ He uMeeT IpaBa BhICTaBIATH TpeboBanusa kK AO «HCIIK» B cnyuae, ecnu y @oHa BOSHUKHYT PUCKH
(B ToM unciie puHaHCcOBBIE) B pe3ynbTare nposeneHus AO «HCITK» Ananusa 3ammiieHHoctd OoHa.

7. ®OPC-MAXOPHBIE OBCTOSTEJBCTBA

CropoHa 0cBOOOKAAETCA OT OTBETCTBEHHOCTH 32 YaCTHYHOE WJIM MIOJTHOE HEUCIIONHEHHE 0053aTeNbCTB 110
Horosopy UMD, ecnu 3TO HEUCHOIHEHHE SBUJIOCH CIEICTBHEM OOCTOSITENHCTB HEMPEOIOIMMOM CHIIHI,
BO3HHKIIIUX B Pe3yJbTaTe OOCTOSTEIbCTB UPE3BHIYAWHOTO Xapakrtepa, KoTopble CTOpoHa He MOria HU
NpeaBuIeTb, HU MNPEAOTBPAaTHTh pa3yMHbIMH MepaMu. K TakuMm 0OCTOSTENbCTBaM UpE3BBIYAHOTO
XapakTepa OTHOCATCS CTHXHUIHBIE OEICTBHS, aBapWH, IOKapbl, MacCOBble OecCTOpsAKH, 3a0acCTOBKH,
PEBOIIONIMY, BOEHHBIE NEHCTBHS, BCTYIUICHHE B CHJIy 3aKOHOJATENBHBIX aKTOB, IMPAaBUTEIHCTBEHHBIX
[TOCTAHOBJIEHUH M PACIOPSKEHUH TOCYJAapCTBEHHBIX OPraHOB, MPSMO WM KOCBEHHO 3aIlpelarolinx
ykazaHsble B JloroBope 3D BUIBI AeSTENBHOCTH, a TAKXKe JIIOOBIE APYrHe 00CTOATENBCTBA BHE Pa3yMHOTO
koHTposst CTOpoH.

[Ipy BO3HMKHOBEHMHM YKa3aHHBIX OOCTOSTENBCTB CPOK MCIIOJHEHHUS JOTOBOPHBIX 00S3aTENBCTB
COpa3MEPHO OTKJIAIBIBACTCS] HA BPEMS IeHCTBUS COOTBETCTBYIOLIETO OOCTOSATENBCTBA.

[Ipn HacTynneHnn ykazaHHbBIX B M. 7.1 Hacrosmux Ycnosuit U9 obcrositensctB CTOpOHA, AN KOTOPOU
CO3/1aJ1aCh HEBO3MOXKHOCTh MCIIOJMHEHUsI ee 00s3aTenseTB 1o Joroopy U3, nomkua B TeueHue 3 (Tpex)
JHEW U3BECTUTH O HUX B MUCbMEHHON Gopme apyryio CtopoHy. M3Benienne 10KHO ColepKaTh JaHHBIE O
XapakTepe 0OCTOATENbCTB, a TAKXKE, IT0 BO3MOYKHOCTH, OIIEHKY UX BIHUSHHS Ha BO3MOXKHOCTD MICTIONTHEHUS
CropoHoit cBoumx obOs3atenscTB 10 JoroBopy MWD w  mpeamonaraeMplii  CPOK  HMCIIOTHEHHS
00s3aTenbCTB. [IpM HEBO3MOXKHOCTH HCHOJIHEHHs 0053aTENBCTB B CPOK CBBILIE 3-X MECALEB KaKAas U3
CropoH nMeeT npaBo pacTopruyTs Jlorosop 1O.


https://sovcombank.ru/about/sustainability/policies/antikorruptsionnaya-politika
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8. YPEI'YJIMPOBAHME CIIOPOB
VYperynupoBanue criopoB CTOPOH COBEPILAETCS B MPETEH3MOHHOM MOPSAKE.

Bce criopsl, BeITeKaromye u3 HacTosiero Jlorosopa M3 wiu CBsI3aHHBIE ¢ HUM, B TOM YHCJIE KACAIOIIHECS
€ro W3MEHEHHWs, HCIIOJHEHMs, TMPEKPalleHUuss WIH HeAeHCTBUTENbHOCTH, CTOPOHBI PEMIalOT ITyTEM
[eperoBopoB. B ciiyyae HEBO3MOKHOCTH PEIIUTH CIOP IyTeM MeperoBopoB CTOPOHBI 10 UCTEYEHHU [
(cemu) KaJmeHOApHBIX THEH CO THS HAIpaBlIcHHs Kakoi-mrb0 u3 CTOPOH IMepBoii npeTeH3un (TpeboBaHMs)
apyroii CTOpoHE B paMKax JOCYJA€OHOrO YperyJaupoBaHHs CIOpa IEPENaloT €ro Ha pacCMOTPEHHE
ApOuTpaxHOro cyaa r. MOCKBBI.

9. CPOK JEMCTBHUSA JOIOBOPA U ITOPSJIOK ET'O PACTOPKEHMUSI

Cpok neiictBust [oroBopa MDD exeromno mpojyieBaercs Ha 1 (0AMH) TOI Ha TeX K€ YCIOBHSX, €CIH HU
omHa n3 CTOopoH He cooOIaeT 0 CBOEM HaMepeHHH pacToprHyTh [lorosop MO myTtem HampaBieHUs
NHCHMEHHOTO yBenomiieHust apyroii CtopoHe He Menee, yeM 3a 30 (TpuIuUaTh) KaJeHAAPHBIX AHEH IO
ncTedeHus cpoka aenctaus Jorosopa M3. KonnuecTBo nposoHranuii He orpaHUYeHHO.

Bank BnpaBe gocpouHo pactoprayts Jorosop 1D B ogHOCTOpOHHEM BHECYIEOHOM MOPSAIKE, TUCHBMEHHO
yBeioMuB 00 3toM npyryio CropoHy He Menee 4yem 3a 30 (TpuauaTh) KaleHAApHBIX JHEW 10 AAThI
pacTop KeHus ¢ mpoBeeHneM pacueToB cornacHo [' K PO.

®ony BrpaBe 10cpovHO pacToprayTh Jorosop D B omHOCTOpOHHEM BHECYIeOHOM MOPSIIKE, TUCEMEHHO
yBeIoMHUB 00 3ToM pyryto CTopoHy He MeHee yeM 3a 30 (Tpuanarth) KalleHAapHbBIX JHEH ¢ MPOBEACHHEM
pacuetoB cornacHo 'K PO.

B cny4ae Hecornacus ¢ M3MEHEHUSIMH HJIH JIOTIOJTHEHUSIMH, BHeceHHbIMU bankom B Odepty, Pona umeer
npaBo oTka3atecs oT JJoroBopa D u pacTopruyTs €ro.

B cayuae pacropxenust JJoroBopa I3 CTopoHBI B IBYXMECSUHBIA CPOK C AaThl pACTOPKEHUS HOTHOCTHIO
MIPOM3BOIAT BCE B3aMMOPACUYETHI U TITATEXKH.

B Teuenne 18 (BocemHaanaTH) MecsIeB ¢ AaThl pactopkerus Joroopa D ®oHI B COOTBETCTBHU C II.
4.2.2 nacrosmux Ycnosuit O BeitutaunBaeT banky cymmbl Onepanuii, COBEpIICHHBIX C UCIIOIh30BAHHEM
kapt Ha HWuteprer-momanke @onna/llnarpopme prodobro.ru, B Teuenne 14 (deTbipHaIIATH)
KaJICHJapHBIX AHEH ¢ AaThl HanpaeieHuss baHkoM MHCEMEHHOTO TpeOoBaHus 00 OoruIaTe.

10. IPOYHE YCJIOBHUA

CTOpOHBI COTJIAIIAIOTCS, YTO MCTOYHUKAMH IIPABOBOTO PETYIHpPOBaHUS OTHOmIeHHH CTOpOH B paMKax
HoroBopa UMD sasmstorcss YcenmoBusi UMD, neiicTByromee 3akoHomaTenbcTBO Poccuiickoit denepanum,
MpaBujia, CTAaHAAPTHl W PEKOMEHJAIMM IUTATeKHBIX CHUCTEM TIIPH YCIOBHM UX HEMPOTUBOPEUHS
JEHCTBYIONIEMY 3aKOHO1aTeNnbCTBY Poccuiickoi denepanun.

JIro6p1e ycnoBus u nonoxenus Jlorosopa M9, koTopeie mpoTHUBOpeUaT moyioskeHusM [IpaBuit miaTesxxHbIX
cucteM (Kak M3BECTHBIX B MOMEHT 3aKJIIOYCHUSI JOTOBOpA, TaK U pa3pabOTaHHBIX B OYIyIIEM), TOJDKHBI
OBITh IPUBEACHBI B COOTBETCTBHE ¢ [IpaBunamu.

AO «HCIIK» ocTaBnsger 3a coboil mpaBo MpOBOAUTH AHanIN3 3amuieHHocTH DoHAa B LENsAX MPOBEPKU
obecrieuenust PoHIOM 3aIIUTHl MH(GOPMALUHU NPpH ocymecTBieHnn Onepauuii ¢ UCTIONB30BaHUEM KapT B
cootBeTcTBHH ¢ [IpaBunamu u Crannapramu [1C «Mup».

WNndopmanus, nonyuenHas @ongom B pamkax ucnonHenus: Jorosopa U3, sBisiercst kKoHPUISHINATEHON
Y He MOJISKUT Tepeaade TPETbUM JIMIaM, 32 UCKIIOYSHHEM CIIydaeB, MPEAyCMOTPEHHBIX JAEHCTBYIOMINM
3aKoHOAaTenbcTBOM Poccuiickoit @enepanym nmm Jlorosopom N3,

CropoHbI 0053yIOTCS HE pa3riamaTh MOTy4YeHHbIe B Xoe ncnonHeHus JJorosopa D cBenenus, BKIIovas:

- TEXHOJIOTHIO MPOBEIEHUS OMepaIfii C NCIOIB30BaHUEM KapT;

- nHpOopMaIuio 00 yrnpasieHnd, pruHaHCOBOW 1 WHOH NesiTenbHOCTH CTOPOH;

- WHYI0 WH(GOpPMAIMIO, pa3rialleHne KOTOPOW MOMKET MPHBECTH K BO3HUKHOBEHWIO YOBITKOB WU
HETraTHUBHO MOBJIMATH Ha JICTOBYIO PEMYTaILUIO0 CTOPOH.

[IpenocraBnenne yka3aHHOM HMHG(OpPMAIMK JOMYyCKAaeTcsl TOJNBKO Mpu corjnacuum obeux CTopoH 3a

HCKJIIOYCHHEM TpeOoBaHuil 3akoHonaTenberBa PO, JlanHoe mosioxkeHne He OTMeHseT 1. 4.2.4 HaCTOAIIMX

Ycnosuit 2.

baHK He HeceT OTBETCTBEHHOCTH 332 COXPAHHOCTH NTEPCOHANIBHBIX JAHHBIX, PEJOCTaBIEHHBIX JlepkareneM

KapTsl B nipouecce [loxkepTBoBanus Ha MIHTepHET-TUIOMIAIKE.

Bce mmeBmme mecto a0 3akmtoucHusi [lorosopa WD cornamieHus, meperoBopsl U TEpPENUCKa MEKIY
CropoHamMu 110 Bompocam, u3JIoxkeHHBIM B JloroBope UD, TepstoT cuimy ¢ mathl 3akmodeHus [loroopa UD.

CTOpOHBI NPUIIUIM K COTJAIICHHIO O TOM, YTO, 34 MCKIIOYCHHUSIMH, YCTAHOBJICHHBIMU HACTOSIIMMH
Yenosusmu 19, moxymentoobopot mo JloroBopy MO MOXKET OCYIIECTBISATHCSA B IJICKTPOHHOM BHIE
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MOCPEJICTBOM  OOMEHa JIOKYMEHTaMW, TOJNHUCAaHHBIMA B  JJEKTPOHHOW (GopMe  YCHICHHBIMH
KBATM(DHUIMPOBAHHBIMH JIEKTPOHHBIMHU moanucsiMu CTopon.>

B ykazanHoi#1 B ipenpinyieM ab3aie ¢popmMe MOTYT:

- Hanpamiatecs [loroBop WD, mroOble 3asBKH, 3asBICHUS, aKThl, YBEJIOMJICHHS, THChbMa H Tpoyas
TOKYMEHTAIHS, TIPEeI0CTaBIeHNEe KOTOPOH TpebyeTcs uin ciueayeT u3 ycioBuit JJorosopa ND;

- TOAMHUCHIBaThCs cornamieHust CTOpoH 00 U3MEHEHHH, JOTIOJHEHUH U pacTopxenuu JJorosopa UD.
UcknroueHneM W3 BBHIIIEH3JIOKEHHBIX YCIOBHH SIBISIETCS COCTAaBICHHE Ha OyMaKHOM HOCHTEIE Tex
JOKYMEHTOB, KOTOpbIe B COOTBETCTBHH C TPeOOBaHHWSAMHU 3aKOHOAATeIhCTBa Poccuiickoit denepannn He
MOTYT OBITH COCTaBJICHBI B 3JIEKTPOHHOH (opme.

Yka3aHHBIH BBIIIE TOPSI0K HE HUCKIIOYAECT BO3MOXHOCTH TMOAMUCAHUSA (MM HANPABICHHUS) TOKYMEHTOB
pu He0OXOMMOCTH Ha OYMaKHOM HOCHUTETIE.

JIOKyMeHTBI, TIOJITUCAaHHbBIE B 3JIEKTPOHHON (popMe YCHIIEHHBIMU KBATHU(UITMPOBAHHBIME JIEKTPOHHBIMHU
noanucsiMu CTOpPOH, B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoit denepannu NpU3HAIOTCA
PaBHO3HAYHBIMU JOKYMEHTY Ha OYMa)KHOM HOCHUTEIIC, MMOANMMCAHHOMY COOCTBEHHOPYYHBIMU TIOIITUCSIMH.

10.9. Bce [Ipunoxenus k Odepre ABIAIOTCS €€ HEOTHEMIEMOH YacThIO.

10.10.Hu omna n3 CTOpoH He BIpaBe NepeaaBaTh CBOM 00s3aHHOCTH W/wiau mpasa mo JloroBopy M3 Tpetbum
aunaM 0e3 MUCHbMEHHOTO COrIacoBaHUs ¢ Apyroil CTOpOHOM, 32 MCKIIOYEHHEM Cilydas peopraHu3aliu
OJIHOH U3 CTOPOH.

10.11.B cmyudae peopranmzanuu ofaHoii u3 CtopoH, obs3arensctBa mo Jlorosopy WD B momHom oObeme
MEPEeXoAT K MPaBONpeeMHUKY. B ciydae nmukBupanuu omaHoi 3 CTOPOH UMYIIECTBEHHBIC TPeOOBaHUS
onHoi n3 CTOpPOH YAOBIETBOPSIIOTCS 32 CUET MMYIIECTBA JTUKBUANPYeMOH CTOPOHBI B YCTaHOBICHHOM
3aKOHOJATeNbCTBOM Poccuiickoi Denepanun nopsiike.

10.12. MucTpyKTUBHBIE MaTepHalibl, Kacaromumecs npeamera Jlorosopa MO, Bkiltoyas TOMOJIHEHUS U U3MEHEHUS
npuioxkeHuit kK Odepre cTaHOBATCS 00s3aTEIHHBIMH K UCIIOITHEHUIO CO CPOKA UX BBOJIA B JICHCTBHE.
CropoHbl 00s13aHBI COOOIATH APYT APYrYy B MUCHbMEHHOH (hopMe MH(DOpMaNWi0 00 U3MEHEHHUM CBOUX

0aHKOBCKMX PEKBU3WUTOB, aapeca, HOMEPOB TelIe(OHOB B ABYXJHEBHBIM CPOK OT JaThl yKa3aHHBIX
H3MEHEHHH.

8 IIpuMeHuMO ToJbKO juTs DOHIOB, UMEIOIINX NeHCTBYIONIMI pacueTHbIA cueT B banke.
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YCJOBUSA O TIPOBEJAEHHUU PACYHETOB B CUCTEME BbICTPBIX IJIATEXKEN
(manee — «YcaoBusi CBII»)

1. TEPMUHBI U OITPEJEJEHUS

Arenrt IMonyuarens - yuactHuk CBII win ropunuyeckoe nuno, npucoenuuupiieecs kK [Ipasunam OIIKI] CBII,
KOTOpO€  BBINOJHSET (YHKIMM oOmepaTopa ycIyr HMH(OPMALMOHHOTO OOMEHa, OCYLIECTBIIIOIIUE
nHpopmamoHHo-Texanueckoe B3anmoneiicteue ¢ OIIKL CBII, bankom u TCII npu ocyimectBienun Onepanuii.
Arenr [lomyuatens - yaactauk CBII momygaet ot OIIKL CBII npaBo Ha:

- 3aKJIFOYEHHE JTOTOBOPOB C IOPUAWIECKUMH JIMLAMH, MHANBUIYAIbHBIMU MIPEAIPUHAMATEISIMUA U HU3UUECKUMU
JUIIAMH, 3aHUMAIOIUMHCS B YCTAHOBIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit denepannu nopsaake 4acTHOM
MPaKTUKOH, O TIPEJOCTABICHNN UM Ha BO3ME3THON OCHOBE yciyT 1o ux peructpanud B CBII u o BermonHeHHIO
B CBII netictBuit nx I111;

- npenoctasienue B OIIKI] CBII nocroBepubix cBeaenuit o Knnenrax u ux 11 ¢ nensto ux perucrpanuy;

Bank — [Tyonuunoe akiponepHoe oomectBo «CoBrkoMOank» (ITAO «CoBkoMOaHK»).

bank OtnpaButens — KpemutHas opranm3arus, sBisommascs YdactHukoM CBII, B KOTOpoi OTKpPHIT cUeT
OtnpaBuTens, ¢ KOTOPOrO OCYIIECTBIISETCS CIIMCAaHUE IEHEXHBIX CPECTB MPU MEepeBO/ie IEHEKHBIX CPEACTB 10
pacrnopspkeHuro OTIpaBUTEIIS.

bank Hoayuyarenss — KpenutHas opranuzauus, spisitonfasicss YuactHukoMm CBII, B kotopoit oTkpsiT Cuer
ITosryuaTensd, Ha c4eT KOTOPOTO 3a4HCISIFOTCS JEHEKHBIE CPENICTBA MPHU MEPEBOJIE NEHEKHBIX CPENCTB B MOIB3Y
[Tonmyuarens.

Bank Poccnn - Llentpanshelit 6ank Poccuiickoit deneparun, Oneparop u Pacuetnsiit Lientp CBII.

Hucnyt CBII - criop, cBsizaHHBI ¢ coBepmieHreM Omneparuu ormiatel B CBIl mmbo oTka3zoM oT coBepuieHus
Onepauuu orutatsl B CBII, coBepmennoii 6e3 cornacust OTrnpaButelisi, ”HUIUHpYeMbli bankom OTnpaBurens no
sagBieHuto/peTensun  OTnpaBuTenss W HanpaBiaseMblii banky Ilomyuarens B dopmare u  Criocodoom,
YCTAaHOBJICHHBIM IUTATEKHON CUCTEMOM.

Kiuenr - oOmecTBeHHas HEKOMMepYecKas OpraHu3alus, HMEIOIas CBOEH IEeNbI0 OCYIIECTBICHHUE
OIaroTBOPUTENHLHOM JeSITENBHOCTH, HMEIOIast OTKPBITHIHN pacueTHbIN cueT B [TAO «CoBKOMOaHK».
Kanentckoe ycrpoiictBo - TexHUYeckoe CpeACTBO IMEPCOHATBHON KOMMYHHKANHMKA (DU3WYECKOTO JIHIA, C
MOMOILBI0 KOTOPOTO (PU3MUYECKOE JTUII0 MOXKET UCIOIb30BaTh hyHkunonan CBII.

HeneiictButenbHas onepauusi - JleiictBusi, mHnnupoBanuele [lomyuarenem, OTtmpaBuTeneM TUOO TPETHUM
JUIIOM, HAampaBlICHHbIE Ha COBEpIUICHHE OIlepald C HapylIeHHeM JeHCTBYIONIEro 3aKOHOJATeNbCTBA
Poccuiickoii ®enepanuu.

OIIKL CBI - AO «Haumonansaass Cucrema I[lnarexnsix Kapr» AO «HCIIK», BemonHsomas QyHKIUH
OTIEpPAIMOHHOTO U TUIATEKHOTO KIMPUHTOBOTO IIEHTPA P OCYIIECTBIEHUH onepannii uepe3 CBII.
Otnpasureas - Guznueckoe nuno, ocymectsisonee [loxxeprsoBanue B nons3y [omyuaTens.

QR-kxoa — Kox ObicTporo pearnpoBaHusl, SIBJISIOIIMNACS ABYMEPHBIM IITPUXKOAOM M MPEACTABISIOUINNA cOOO0i
MOHOXPOMHYO KapTHHKY, KOTOPYIO C TIOMOIIBIO TEXHUYECKOTO (CKaHUPYIOIIET0) YCTPOHCTBA MOYKHO PACIO3HATh
Kak TekcT. Popmar u CTpyKTypa TekcTa coorBeTcTByeT TpeboBaHmsiM K QR-koxy OIIKI[ CBII u BrmouaroT B
cels:

- QR Static — crarndeckuii Ko, MHOTOPA30BBIA KO/, COAEpKAIINi HHpOPMALHIO 0 pekBu3uTax [lomyyarens, u
ucnonb3yemblii st Bcex Caenok B I, mpu atom Cymma Chaenku copepKUTCS B KoJe, JHOO BBOAUTCS
OtnpaButeneM Bpy4yHylo. B ciydae oTCyTCTBUS B Te€UEHHE MPEAIIECTBYIOMUX 365 MHEH MOMBITOK COBEPIICHHS
Oneparumii nanHbii QR Static cTaHOBUTCS HEOCTYITHBIM TS coBepIiieHus: Oneparuii;

- QR Dynamic — nuHaMu9ecKuii KO, OJHOPA30BbIMA KO/, COAep KAl HHPOPMAIMIO O peKBU3UTax Ilomyyaresis
n Cymme Crienku, MOKeT OBITh creHepupoBad npu oruiate Ha caiite, JJbO CKBB, B Tenerpam-60T.

Omnepanuss omaarsl B CBII — Onepaunsa no ocymectsienuto IloxkeprBoBanus B monb3y [lomywarens,
ocymiectisieMast OTHpaBUTENEM IyTeM IOJATBEPXKICHUS CIUCAHUS JICHEKHBIX CPEACTB (CyMMBI CHENIKH) C
ncnons3oBanueM llpunoxenns OtnpaButens. SBmsercs ocHoBanueM st banka OtTmpaBuTens Ha CIMCaHUE
JICHEXXHBIX CPEICTB ¢ OaHKOBCKOro cyetra OTIpaBUTENS.

Omnepanus Bo3Bpata B CBII — Onepanus no cnimcanuio co Cuera [lomydarens u mMoiHOMY WM YaCTHYHOMY
Bo3Bpary OTIpaBUTENIO JCHEKHBIX CPEICTB IO paHee ocymiecTBiaeHHOW mMm Omnepammm omiatel B CBII,
ocymiectBisiemMast bankom IMonyuarens mo 3ampocy IlomydaTenst B ciydae Bo3Bpata/oTKa3a OT OCYILECTBIICHHS
[ToxxepTBOoBanus B moinb3y llomydatens. CymMMa 1oJHOTO BO3BpaTa WK o0IIasi CyMMa YaCTHUYHBIX BO3BPAaTOB HE
MOJKET IMPEBBIIIATh CyMMY TepBoHadanbHON Oneparnu omnaTtsl B CBII 1 ocymecTBisieTcss TONBKO MPH HANWYIHH
Ha Cuere [lomyuaTens AEHEXHBIX CPEJICTB.

IoxepTBOBanMe — mepenaya JAEHEXKHBIX cpencTB OtmpaButeneM B coOcTBeHHOCTH llomyuatens B ¢opme
OeckophIcTHOH (0e3BO3ME3IHOI) epenaun B pamkax pacueToB B CBII.
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MMoayuarteanr - Knuent, ocymecteidtonuii npuem I[loxxepTBOBaHUM, U YCTAaHOBUBIIMM CAMOCTOSATENIBHO WIIH
nmocpenctBoM Arenra llomydarens otHomenus ¢ CBII ¢ mempio wmcmonp3oBanus CBII mrs mpuema
[ToxxepTBOBaHuit oT OTNpaBUTENEH.

IIIT — nonpazaenenue [omyuarens, riae ocyuiecTsisercs npuem [loxxepTBoBaHUHA.

paeuna u Crangaptel CBII — nmpasuna, crangapts! 1 pekomermanun OITKL CBII.

[puno:xkenue OtnpaButesnsi — MoOWIbHOE MPHUIIOKECHUE, YCTaHOBJICHHOe Ha KIIMEHTCKOM YCTpoiicTBe
Otnpasurens, kKoTopoe npenocTtaBisier OTmnpaBuTento moias3oBarenbekuil naTepdeiic CBII ans coBepiueHus
Omneparwmii oriats! B CBIT.

Hpunoxenue Iloayuateass — MoOWIbHOE TPUIOKEHHWE, YCTaHOBIEHHOEe Ha KIMEeHTCKOM ycTpoiicTBe
[Monyuarens, koTopoe npegocTaBisieT moyub3oBarenbekuil naTepdetic CBII ans nadopmuposanus [lomyuarens o
craryce onepanuii B ChII u 3anmpoca Oneparnuii Bo3Bpara B ChII.

Pacuérnpiii IMeutp CBII (PII CBII) - Cocrasnsromnas MOACHCTEMBI IIIATEKHON crcTeMbl banka Poccwum,
KOTOpasi o0ecreunBaeT MpoBeeHre pacueToB Mexxay YdactHukamu CBIL.

Cnenka — OIaroTBOPHUTEIbHOE MOXEPTBOBaHHE B (opMe OecKopbicTHOH (0e3BO3ME3IHOM) mepenaynd B
coOcTBeHHOCTH [lomydarens meHeKHBIX CPENICTB C MCIIONb30BaHNEM caiita [lomydarens, pacdeTsl Mo KOTOPOMY
OCYIIECTBISI0TCA ¢ ucnosb3oBanuem CBII.

Cucrema /lucTanHnimoHHOro 6aHnkoBckoro odcayxuanus (Cucrema JIBO) - opraHu3alMOHHO-TEXHUYECKAs
CUCTeMa, TpEeACTaBIsonIas co00il COBOKYITHOCTh MPOTPAaMMHOTO, AamllapaTHOTO M TEXHOJIOTHYECKOTO
obecneuenusi banka u KimeHtoB, peanmsyromas oOMEH 3JEKTPOHHBIMH JOKYMEHTaMH MeXITy bankom u
KJ’H/IGHT&MI/I, mpeaoCTaBJIArOIIasA KinnenraM BO3MOKHOCTB I10 YAAJICHHOMY YIIPaBJICHUIO 63HKOBCKI/IMI/I cueraMu, a
TaK)Ke, TMOJYIEHUIO OAHKOBCKHX yCiyr (MPOAYKTOB) 4epe3 ceTh VMHTepHET B paMKax 3aKIFOUYCHHOTO MEXIy
bankom n Knmentom JloroBopa 00 0OCTyXHBaHHH C WUCTIOIH30BAHHEM CHCTEM TUCTAHIIMOHHOTO OaHKOBCKOTO
o0CITy>KUBaHUs1, MPUMEHsieMbIX B banke.

Cymma Cpeaxku - Jlenexxnole cpenactBa B Bamiore Poccuiickoit @Dexpeparuu, MOUIeKalue IEPEeBOTY
Otnpasutenem [lonyuaTento B kauectBe IloxxepTBoBaHuUs B pamkax Chenku.

Cucrema Boictpoix Ilaarexeii (CBII) - CepBuc mnarexHoi cuctembl banka Poccum, B pamkax KoTopoi
OCYIIECTBIAI0TCA B3aumoelicTeue yaacTHukoB CBII u pacuerst mo Crenkam.

Cuer IMoayuarenss — Cuer I[lomyuatens, oTkpeiThii B IIAO «CoBkomOaHK», yKa3aHHBIH B 3asBKE Ha
peructpauuro Ilomydarens M UCHIONb3yeMbId ISl 3a4UCICHHS] WIM BO3BpaTa JCHEKHBIX CPEACTB B paMKax
pacuetoB B CBII.

Tapudsl — Tapudsl, ycranoBneHHble bankoM 3a mpepocTaBieHne 0aHKOBCKHUX TPOIYKTOB, JEHCTBYIOIIMMH Ha
JIaTy OIUIAThI YCIYTH.

TeserpaM-60T - akkayHT B MECCEHJDKEpE, KOTOPHIi 3arporpaMMupoBaH Ha npuem IloxxeprBoBanuii uepes CBII
B IIIT mo crarnueckomy/nuHamMudeckomy QR-komy, a Takke mpu BBIOJIHEHUH ONEpandil BO3BpaTa JCHEKHBIX
CPEJICTB IO IUIATEKaM, BBITOJHEHHBIM 0 cTaTH4eckoMy/iuHaMuueckomy QR-ko1y.

2.IPEJMET AOTI'OBOPA

2.1. Hacrosime Ycnosusi CBII perynmupyror orHomeHust mexay bankom u KimeHTOM Mo opraHu3anuu
o0CITy>KUBaHHS U MTpoBeieHHI0 pacyetos yepe3 CHIT.

2.2. B cootBerctBum ¢ Hacrosammmu YcnoBusimu CBIl Bank B mopsake M Ha yCIOBHSX, NMPENLyCMOTPEHHBIX
VYcenosusamu CBII, nefictByromum 3akononarensctBoM P®, IIpasunamu u Crangapramu CBII, npuobperaer
cratyc banka ITonyuarens u npenocrasnser [lonyuarento:

- yeayru 1o 3auncienuto Cymm Crienok, noctynaromux B moias3y Knuenrta ot OtnpaButeneil 1 UX BO3BpaTy;
- ycuyru Arenta llomyuarenst mo perucTpaudd M OCYIIECTBICHHIO WH(POPMAIUMOHHO-TEXHUYECKOTO
B3aumozeiicteua ¢ OIIKL] CBbIl, a Kmuent ymmaumBaer banky Ilomyuarens kommccuio B TOpPSIKE,
MpeayCMOTPEHHOM HacTosuME Y cioBusMu 1 Tapudamu banka [omywarens.

2.3. 3akmrouas Hactosmui Jorosop CBII, Knuent npuobperaer craryc Ilomywarens, mopyuyaer u naet banky
[Tomygatens cBoe cormacue Ha peructpamuio B kadectBe Ilomyudatens B CBII m  ocymecTBieHme
WH(OPMAITMOHHO-TEXHUYECKOTO B3aMMOJICHUCTBHUS, 3aYMCIEHHE W BO3BpaT JCHEKHBIX CPEICTB B paMKax
pacuetoB uepe3 CBII mo Cuery Ilomyuarens, orkpeitoMm B [TAO «CoBkombank». B ykazannbix nensx bank
[lonywarens BmpaBe MpenoCTaBIAThH JIIOOYI0 HeoOxomumyto mH(popmanuio o Ilomywarene, B ToM uucne o
pexBusutax Cuera [lomydarens u ero I111, B OIIKL] CBII, yuactaukam CBII u OTnpaBuTtessmM.

2.4. 3axnrouenue Hacrosero Jlorosopa CBII mexny bankom Ilonyuarens u Ilodydarenem OCyIIECTBISETCS
nyteM mnpucoenuHenus: Ilomydatenss k HacrosmmMm YcnoBusim CBII B coorBercTBuM co cTarbeil 428
I'paxxmanckoro koxaexca Poccuiickoir @enepauud, W mpousBoautcs nytem nonauud Ilomydarenem
(ymonnomouennsiM sunom [lomyuarens) B bank [Momyuarenst 3asBnenust o npucoenunennu k Odepre
(Mpunoxxenne Ne 1 k Hacrosimeit Odepre)/Koppekrupyromiero 3assienus ([Ipunoxenne Ne 2 k HacTosen
Odepre) (manee — 3asBnenue [lomywarens) Ha OyMaKHOM HOCHTENE WIM II0 CHUCTEME JIICKTPOHHOTO
TIOKyMEHTOO0O0pOTa B DJICKTPOHHOHW (opMme, MOoANMMCaHHOE YCWIICHHON KBaTU(MUIIMPOBAHHOW JIICKTPOHHOM
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noamuceio, uin mo Cucreme JIbO B a5ekTpoHHON opMe, MOANMCAHHOE AJIEKTPOHHOW MOMAIMKCHIO, B
COOTBETCTBUU C YCIOBHUSIMHU JIOTOBOpa Ha UCMOIb30BaHNEe CHUCTEMBI JBO*.

Horoop CBII mexmy bankom Ilomydarens wm IlomydaremeM cumTaeTcs 3aKIIOUYCHHBIM C ATl
MpocTaBieHnsl Ha 3asBieHnn llomydarens yrmosHOMOYeHHBIM coTpyaHukoMm banka Ilomydarenst moamucu u
mevatd (MpM HaIMYMKM) Ha OyMaKHOM HocuTede win monyueHue I[lomyuarenem ot bamka ITlomyuatens
COOOImIeHNsI B  DJEKTPOHHOM BHUae ¢ 3aseiueHueMm [lomydaTens, TOANHCAHHBIM  YCHIJIEHHON
KBATN(UIIMPOBAHHONW AIIEKTPOHHOW moxamuceio [lomydaTens W ymOJTHOMOYEHHOTO Ha 3aKIIIOYeHHE
Hactosmero Jlorosopa CBII numa co croponsl banka, wim nata (akTuyeckoro mojiydeHus bankom
MOANMCAHHOTO HaaiexanmM obpa3om 3asiBiieHus [lomydaresns, HampaBICHHOTO B 3JCKTPOHHOM BHUJC
MTOCPEACTBOM 3JIEKTPOHHOTO JoKyMeHTooOopoTa i 1o Cucreme JIBO B paznene «llepenmcka ¢ bankom».

2.5. bank [lonyuarens Bnpase oTkaszarh [lomydartento B 3akinroueHnn Hacrosiero Jlorosopa CBII 6e3 00ObsicHeHHS
MIPUYUH.

3.IMPABA U OBA3AHHOCTHU CTOPOH

3.1. B cootBerctBuu ¢ Hactosimpmu Y cinoBusiMu CBIT, bank ITomyuarenst o6s3yercs:

3.1.1. Bemonasare peructpanuro [lomygarens u ero [1I1 B CBII u cooOmmiats o ee pe3ynbTarax, B MOpsAIKE,
MIPEAYCMOTPEHHOM JEHCTBYIOMMM 3aKOHOAaTeIsCTBOM P®, [IpaBunamu u Crangapramu CBIL.

3.1.2. Tlo 3ampocy Ilomyuarens npenocrasisate B OIIKL] CBIl manneie ams dopmupoBanus QR-koma
[lomyuarens, coobmare [lomydatemo o pesympratax Qopmupoanns QR-koma u mepenaBaTh
[onywaremto naHHBle YycnemHo cdopmupoBaHHOro QR-KOZa B TOpsIKe, NpPeayCMOTPECHHOM
JercTBYIONMM 3akoHoaaTenbctBoM P®, [papmnamu u Crannapramu CBIL.

3.1.3. TlommepxuBaTh BO3MOXXHOCTh M OCYIIECTBIATh HHPpOpMAnHOHHBIH oOMeH c [lpumokeHuem
[omyuatens u ¢ OIIKL[ CBII B pamkax wnHpopMmannonneix motokoB CBII, B mopsaxe,
MPEAYCMOTPEHHOM JEHCTBYIOMMM 3aKoHOAaTensCTBOM P®, IIpaBunamu u Crangapramu CBIIL.

3.1.4. 3auucasars moctynaromme Ilomydareno ¢ ucnonb3oBanueM CBIT nenexusie cpenctBa (CymMbl
Cnenox) B Bamore Poccuiickoii ®enepannu Ha Cuer Ilomydaress, yka3aHHBIA B 3asBICHUH
[Monywarens, npenocraBieHHoM B baHk Ha OyMa)KHOM HOCHUTEJIE WM TIO CHCTEME DJIEKTPOHHOTO
JOKyMEHT0000poTa B 3eKTpoHHOH (popme no dopme [Ipunokenns Ne 1,2 k nactosiueir Odeprte,
i o Cucreme JIBO, He mo3aHEee cnemyromniero pabodero JHS.

3.1.5. CrnuceiBare u Bo3Bpam@are Otnpasutento co Cuera Ilonyuarens neHexubsie cpenctBa (CymMbl
Cnenok) B pamkax Omnepanuu Bo3spara B CBII, unnimmrposannoit [Tomydarenem.

3.1.6. Koncynsruposars Ilomyuarens mo Bcem Bonpocam, cBsi3aHHbIM ¢ HacTosiuM Jlorosopom CBII.

3.1.7. ObecneunBaTh KPYIJIOCYTOUYHYIO JOCTYIIHOCTH aBTOMATHYECKOTO HH(OPMAIMOHHO-TEXHHUUYECKOTO
oomena B pamkax CBII u 3auncnenue aenexHbix cpeacts (Cymm Crenok) Ha Cuer Ilomydarens B
cooTBeTcTBHH ¢ 1. 3.1.4, 32 HCKITIOUCHUEM MEpHOIOB BpeMeHu HepaboTocmnocobHocti CBIT n/wmm
npoduIakTHIECKUX padoT, ocymiectBisieMblx bankowm [omyuaresns.

3.1.8. Hudopmuposats [lonyuarens o cpokax NpoBeICHHS TNIAHOBBIX MPOPHIAKTHUECKUX paboT, KOTOphIC
MOTYT BBI3BATh BPEMEHHOE IMPHOCTAHOBJICHHUE aBTOMATHYECKOTO HH()OPMAIIMOHHO-TEXHHUUYECKOTO
oomena u omiatel Cnenok uepe3 CBII. Mudopmuposars Ilomyuarens o BHeI1aHOBBIX padoTax,
BBI3BaBIIMX BPEMEHHOE IPHOCTAHOBJICHHWE aBTOMATHYECKOTO HWH(POPMAIIOHHO-TEXHUYECKOTO
oOmeHna B pamkax CBII, a taxke o HepaboTocmocoOHOCTH mnu cOosix B padote CBII B memom, ¢
MoMeHTa, koraa banky IlomyuaTens crano o HUX U3BECTHO.

3.1.9. Undopmuposats Ilonyuatens o ¢akre BosHukHOBeHus1 ducnyra CBIl ¢ MoMeHTa mocTymieHus B
bank Tlomyuatenss undopmanun o Jucnyre CBII, 3amymennom bankom OrtnpaBurens, u
3anpammBath y [lomyuatesnst TOKyMEeHThI 1 HH(OPMAIIUIO.

3.2. B cootBercTBuM ¢ Hactosummu Y cioBusmu CBII, bank [lonydarens Bnopase:

3.2.1. OcymectBiars pacueTsl ¢ [lomydareneM 1O NMPOBEJCHHBIM OIEpaIusM 3a BbideToM Orneparuii
Bo3Bpara B CBII.

3.2.2. He B3umats komuccuio ¢ [lomyuarens 3a ocymectienue pacueToB no OnepanusiM Bo3BpaTa B CBIL

3.2.3. CrucsiBarts C ir000ro Cuera [Tomydarens, OTKpbITOro (B TOM YHCIIE MOCIIE 3aKIIOYEHHS HACTOSILETO
Jorosopa CBII) B ITAO «CoBkOMOaHK»:

- Cymmel Onepannii Bo3Bpara B CBII;

- Cymmbl onepanuid, nmo kotopeiM bankom Ilomywarenem He momyueHo Bosmemenue ot banka
OtnpaBurens;

- CyMMBI 10 HEAEHCTBUTEIIBHBIM OIIEPALISM,;

4 ITpumennmo Tonbko ans omyuareneit, noaxnouennsix k Cucreme JJbO «CokombGank busuec.
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- CymMmsI mTpadoB, a Takke HHbIE YOBITKH U pacxo/sl, moHeceHHble bankom [lomy4arens B cBsi3u ¢
HapymeHnueMm Ilonmydarenem ycioBuit Hactosiiero JloroBopa, B TOM 4YHCJIE B CBA3H C
NpeIOCTaBICHUEM HelocToBepHO# / HemonHoW uH(opmaumuu o Ilomywarene wiam ero IIIT s
peructpanun/o6HoBIeHMs cBenenuii B CIIb.

- CyMMBI JEHEXHBIX CPEACTB, OIIMO0YHO WK U3NUILIHE 3aunciaeHHble Ha Cuer [lomyuaTens;

- Cymmsbl onpoTecToBaHHBIX onepanuit o Jucmyram CBIIL.

[Monyuarens npenoctasiser banky Ilomydartens cornmacue (3apaHee NaHHBIA aKIENT) Ha CIIMCAHUC
BbIlIEYKa3aHHBIX cyMM co Cuera Ilomywarens. B ciyuae, ecau Ha Cuere [lomywarens OTCyTCTBYIOT WU
HEIOCTaTOYHO JCHEXHBIX CPEACTB WJIM PACHOPSDKEHHE ACHEKHBIMU CPEICTBAMHU Ha CUETE OTPAHUYEHO B
COOTBETCTBMM C JEHCTBYIOUIMM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuyd WIM COOTBETCTBYIOIUM
J0roBOpOM 0aHKOBCKOTO cueTa, [lomydatens npenocrapiseT banky coriacue (3apaHee JaHHBIN aKLENT) Ha
CIUCAHKE BBIICYKA3aHHBIX CyMM, C JIF0OBIX WHBIX cueToB [lomyuarens, oTkpbiThiX B banke Ilomy4arens (B
TOM YHCJIe TIOCIIe 3aKiroueHus Hacrosero Jlorosopa CBII).

3.2.4. be3 npeasapurensHoro cornacus [lomywarens npenoctaBnsate B Pacuérneiii Lentp CBII mo ero
TpeboBaHuiO BCIO m3BeCcTHYI0 banky Ilomyuartens mHdopmanuio o Ilomydaterne (fopuaudecKuii U
MOYTOBBI aapec, Homep TeiedoHa, OAHKOBCKHE PEKBU3UTHI, aApec JJIEKTPOHHOH TMOYTHI,
uHpopmanuto o pykosoaurene [lomyuarens).

3.2.5. YcranaBnmmBaTh 10 MTUCHbMEHHOMY corliacoBaHuio CTOPOH:

- MakcuManbHyto Cymmy Caenky;

- MakcuMaabHyr0 Cymmy CHENOK 10 OTHOMY CUETY 3a JICHb,

- MakcuMaJbHbBIH 00opoT [lomygarens mo Chenkam 3a AeHb;

- MakcuManbHbIH 000poT [lomydarens mo CaenkaM 3a KaleHIApHBIA MECSII;
- MaKCHMaJbHOE YHCJIO MOMBITOK OCYIIeCTBUTH CAENKyY 10 OJHOMY 3aKas3y.

3.2.6. [IpnocTaHoOBHUTH ONEpanuio, a Takke OTKa3zaThb B mpoBeneHun oneparmu mo CBII B cimyyasx,
MPEeIyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit @denmepanmy, B TOM 4dHCIe B 00JacTé
NPOTUBOACHCTBUS Jieranu3aiiii  (OTMBIBAHMIO) JOXOJOB, MOJYYCHHBIX MPECTYMHBIM IIyTEM,
(UHAHCUPOBAHUIO Teppopu3Ma M (UHAHCUPOBAHUIO PACIPOCTPAHEHHSI OPYKUSI MAacCOBOTO
YHUYTOXXKEHUs. B ciydae oTkasa B coBeplIeHHH omepauu Ha ocHOBaHMU 1.11 cT.7 ®PenepanbHOro
3akoHa ot 07.08.2001 «O mpoTHBOACHCTBHHM JieTaiu3aud (OTMBIBAHUIO) TOXOOB, MOJTYYCHHBIX
MPECTYHBIM MyTeM, H (MHAHCUPOBAaHUIO Teppopusma» bank mHbopmupyer [lomyuartens o gare u
NpUYMHAX pelIeHns: 00 OTKa3e He mo3jaHee 5 (msTH) pabovnx JHEH ¢ AaThl €ro HPHHATHS JTHOOBIM
ciocoboM, (ukcupyromuM (GaxkT HanpaBIeHUs COOOLICHHS, B TOM YHCIE C HCIOJIb30BaHUEM
KypbEpPCKOil U TIOYTOBOW CITYKObI, 2JIeKTPOHHO# mouThl (e-mail), o0bIX KaHAIOB AUCTAHIIMOHHOMN
CBSI3M IIPU HAIMYMH COOTBETCTBYIOLIETO cornaienus ¢ [lomydarenem.

3.2.7. llpexparuts mns Ilomyuarens okaszaHue yciayru no ocyiuectieHuto pacderoB B CBIl B pamkax
ycnoBuii Hacrosero Jlorosopa CBII B ciiyuae:

- Hapymenue [lomygarenem ycnouit HacTostmiero Jorosopa CBIT;

- mosrydeHue HeratuBHON nHPopManmu o [lomyuarene wnm ero [111 U3 matexxHON CHCTEMBI;

- moiy4yeHue napopmauuu o MomeHandectse B [111;

- smkBunanus [lomyuarens/III, nuGo Bo3OyxaeHue B oTHoumieHun [lodyuarens nema o
HecocTosiTebHOCTH (0aHKPOTCTBE).

3.2.8. bank IlonmyudaTens nmeeT npaBo B OJHOCTOPOHHEM MOpsAAKe U3MEHATH HacTosmue Ycinosusa CBII n
Tapuds 3a monp30Banue yciyroi no ocymiecteieHuo pacuetoB B CBI, yBegomus [lonyaarens 06
M3MEHEHHSAX He MeHee 4eM 3a 2 (nBa) paboumx JHS O BBEJCHUsS M3MEHCHHWIl B JCHCTBHE IyTEM
pasmemienuss Odeprer w/mam  TapudoB Ha MHPOPMALMOHHOM CTEHAE B IOJpPa3/ICICHUH,
OCYIIECTBIISIFOLIIEM pacueTHO-KaccoBoe oOcmyxuBanue [lomydatens, n/uiam Ha caiite banka B cetu
Wurepaer www.sovcombank.ru u/uiu mytem Hanpasienus coobienus mo Cucreme JIBO.

3.2.9. bank Ilonmywarens BmpaBe 3ampalinBaTh HHGOPMALWIO, HEOOXOOUMYIO Ui BBINOJHEHHS WM
00s3aHHOCTEH,  YCTAHOBIEHHBIX  JACHCTBYIOIIMM  3aKOHOJATEIbCTBOM, B  TOM  YHCIE
3aKOHOJATEILCTBOM B 00JAacCTH MNPOTHUBOACHCTBHUS Jierajiu3anud  (OTMBIBAHUIO)  J0XOJIOB,
MONMYYCHHBIX  MPECTYMHBIM IMyTeM, (UHAHCUPOBAHHIO TeppopusMa ©  (HUHAHCHPOBAHUIO
pacnpoCcTpaHEHHs OpYXHslT MacCOBOTO YHHUYTOXKEHHSA, BKJIIOYas CBEICHUS M JOKYMEHTHI O
MpeJCTaBUTENSX, BRITOIONPHOOpeTaTeNnsX, OeHeuIapHbIX Biaaenblax, KoHTpareHtax Kimenra mo
MIPOBOAMMBIM OTIEPAIUAM, a TAKXKe JOKYMEHTHI, 000CHOBBIBAIOIIIME MMPOBEICHUE OTIEPAITHHL.

3.3. B coorBetcTBUM ¢ HacTosmmu Y cinoBusimu CBI1, TTonyuarens o06s3yercs:
3.3.1. 3aperucrpupoartbcs yepes bank [Tonyuarens B OIIKL CBII, npenoctaBuB J0KYMEHTBI M CBEICHUS,
HEOOXOIUMBIE JUTS PErUcTpaluy coriacHo 3assinenuto [lomyyarens, 1 pa3MecTuTh 00LIETOCTYITHYIO
nHPOPMAIUIO O BOZMOKHOCTH noiy4enus [loxxepTBoBanuii ¢ ucnonszoBanrem CBIL.
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Hezamemmurensao wHGOpMUpoBaTh bank [lomyuatens o J00BIX HW3MEHEHHMSX, B paHee
MIPEICTABICHHBIX JJII PETUCTPAlUU JOKYMEHTaX W CBEICHUAX, U MPEIOCTaBUTH MOATBEPKIAIOIINE
JOKYMEHTBI B CPOK He mo3aHee 3 (Tpex) paboumx THel ¢ JaThl IPOU3OLICAIINX H3MECHEHHIH, a TaKkKe
00 M3MCHEHHUSX KOHTAaKTHBIX JaHHBIX (TMOYTOBBI M aapec MecTa HaXOXACHHS, OaHKOBCKHE
PEKBU3UTEI, HOMEp Tele(oHa, aapec DIEKTPOHHOM IMOYTHI M T.HI.) HE MO3JHEE, 4eM 3a 5 (IIATh)
pabouux AHEH 10 BBEACHUS B ACHCTBUE STUX U3MEHEHUH.

Bosmemats banky [lomydatens cymmsl mTpadoB, a Takke HHbIE YOBITKH U PacXobl, [IOHECCHHBIC
Bankowm ITomy4arens, B CBsi3u ¢ AesTeabHOCThIO [Tomyuatenst u/wmu ero I1I1, B CBA3M ¢ HapyIIeHHEM
[Tomyuatenem ycmoBuii Hactosimero JloroBopa CBII, B ToM ducie B CBSI3W C MPEIOCTABICHUEM
HenocToBepHoit /  HemomHoW — mH(opmammm o  [lomywarene w/wim  ero I s
peructpanun/o6HoBIeHNs cBenenuii B CIIb.

Bosmemars banky [lomygatens cymmer Onepariuii Bo3Bpata B ChII, cymMMbr onepartuii, mo KOTOpbIM
bankom [Ilomyuatenem He mnomydeHo Bosmemenue ot banka OrtmpaBurens, CymMMbl
HepnelictBurenbHbIX  omepauuii, CyMMBI OMIMOOYHO WM H3IHUINHE 3a4yucieHHble Ha Cuer
[Tomyuarens, a Takke CyMMBI OIIPOTECTOBaHHBIX omeparmii o ducmyTtam CBII.

Bo3meriath cymMmbl, ykazanHbie B myHKTax 3.3.3 u 3.3.4, He no3anee 3 (Tpex) pabo4yux JHEH co IHS
MOJTy4YeHUs MUCbMEHHOTO TpeboBaHus banka [Tomyyarens.

XpaHuTh crenyrIyo uHpopManuio U HoKyMeHTHl mo Omepamusm omatel B CBIl B Teuenun 3
(Tpex) JieT ¢ MOMEHTa COBEpIICHHS COOTBETCTBYIOIICH ONEPAlMU U MPEAOCTABIATh HX O 3alpOCy
banka Ilomywarens: undpopmanus o IloxeprBoBanuu, uHpopmaims o0 OrnpaBurene (email,
tenedon, ®UO (npu Hanmmunm), nepernucka Ornpasurens ¢ [loxyyarenem, B TOM YKCIe CKPUHIIOTHI
NPUIOKEHUH, P HATHYHH).

Cpok mnpemoctaBieHus: WHpoOpManuu W JokyMeHToB banky IlomydaTtenss mo coriacoBaHHBIM
KaHajaM CBsI3M HE JOJDKEH MpeBbIaTh 3 (Tpex) pabouux THEH ¢ MOMEHTa WH()OPMHPOBAHHUS
[Tonyuatens o Aucnyte CBIL.

Ecmu [lonmywarens He MOXET NPEAOCTaBUTH WH(POPMAIMIO M JOKYMEHTHI, IMOATBEPIKAAIOIINE
npaBoty [lomydarens, ToO OTBETCTBEHHOCTh 3a cropHyto Omepanuio ormiarsl B CBII noxurca Ha
[Tonyuatens. Ilpu 3toMm Ilonyuarens Bo3mewmaer banky Ilonydarens nojiHy0 CyMMy OCIOPEHHOIO
Hucmyta CBIl m mokyMmMeHTadpHO MOATBEPXKAEHHBIM peanbHbI ymepd banka [lomywarens mo
Hucnyty CBII, ecnu no nannoi Omneparnun oruiatel B CBII ¢ banka Ilomydarenst ocyiiectBieHo
ciucanue co ctoponsl OIIKI] CBII, banka Poccun, banka Otnpasurens.

[Honmywarens HactosmmM naét bamky [lomywarens mopydeHue M corjiacue Ha Irepenady Jro0on
nHpopmaiuy, kotopas nonydena bankom [lonydartens B xoae oTHomeHui ¢ [Tomyuarenem u Oyaer
HanpaBieHa bankom [lomyuatens [lomyuaTenio B ero mHTepecax, Ha JIOOOH aapec dIEKTPOHHOU
moutsl, npencrasiaeHHb [lomydatenem B bank Ilomydarenss B kadecTBe KOHTAaKTHOTO ajpeca
3JIEKTPOHHOM IMOYTHI, U Ha J1000W HOMep TenedoHa, npeacraBieHHbI [lomydarenem B kKauecTBe
KOHTaKkTHOTO HOoMepa Ternedona. [Ipu atoMm, [TomyuaTens moaTBepKIaeT, 4TO O3HAKOMIIEH C TEM, YTO
JJIEKTPOHHAsA TOo4YTa M TesieOHHAsE CBSA3b HE SIBISIIOTCA KaHajlaMHM CBSI3M, 00ECTIeYMBAIOIIUMHU
MaKCHUMaJIbHYIO CTEIICHb 3aILUTHI NIepeJaBaeMoi 10 HUM MH(POPMALUH, U OTKa3bIBAETCS OT JIIOOBIX
npeTeH3uit (B TOM umcie, MaTepraibHbiXx) K banky [lomydarens B CBS3M C Te€M, YTO B pe3yJsibTare
WCTIONB30BaHMsl JaHHBIX KaHAIOB CBSI3W HHQpOpMamus, nepeaaBaeMas ¢ HX MOMOIIBIO, MOXET
MOTEHIIMAIBHO CTaTh AOCTYIIHOW TPETHUM JIMIAM, YTO MOJKET IIOBJIE€Yb 3a COOOH HeraTHBHBIC
obcrositennscTBa s llomyuatens. JImss OOHOBIEHWS WM JOMOJTHEHUS KOHTAaKTHBIX aJpecoB
JJIEKTPOHHOM TIMOYTHl UM KOHTAKTHBIX HOMEpPOB MOOWIILHBIX TeNe()OHOB YIOJIHOMOYEHHBIX JIHII
[onyuarens, [lomyuatens npenoctasnsier B bank [lonywarens 3asBnenue cBobogHoro hopmara Ha
OyMa)KHOM HOCHTEJIE WJIM B 3JIEKTPOHHOH (opme, MOANMCAHHOE YCUIEHHON KBaTH()UIIMPOBAHHON
3JIEKTPOHHOH MOAMHKCHIO IO CHCTEME JIEKTPOHHOTO TOKyMEHTO000pOTa.

[onywarens npexocrasisieT vHGOpPMALHUIO O 3anpocy baHka 1 B yCTaHOBIIEHHBII UM CPOK.
[lonyuatens, nognuceiBas 3asgsneHue llomyuatens, naer banky Ilomyuatens cBoe coryacue, a
taoke mopydaerT banky Ilomydarenst mpemocraBisite Arenty llomywarens, depe3 KOTOpOro
3aperuCTPUPOBaHbI UCTIOIb3yeMble QR-kozpl, HHGopMaruio 060 Oneparusx CBII, BHIOJHEHHBIX 110
Cuery llomyuatenss c¢ wucnonb3oBaHueM QR-KOIOB, 3aperuCTPUPOBAHHBIX JaHHBIM ATEHTOM
[Monywarens, a Ttaxxke wHbDOpMamuio O BhimoiHeHnrn Omneparyii BO3Bpara JCHEKHBIX CPEJICTB,
MHUIIUIPOBAHHBIX HA OCHOBaHMH 3arpocoB llomyuarens, nepenanusix banky uepes manaHoro AreHnra
[Tonyuarend, B nopsnke, npexycmotpeHHoM Ilpasunamu u Crangapramu CBII.

Cornacue, npeaycMmorpenHoe myHKToM 3.3.9 Hacrosimero JloroBopa, MOXXET OBITb OTO3BaHO
ITonygatenem B unaTepdetice Cucremsl JIbO. Takoit 0T3BIB cCUMTAETCSI COBEPIICHHBIM M BCTYIIAET B
cuty ¢ MoMeHTa ero gukcauuu B Cucreme 15O. OT3bIB yKa3aHHOTO coTiiacus NpeKpaiaeTt npaso u
o0si3aHHOCTh banka [lomyuarenst npenocraBiars nHpopmaiuio Arenry [lomydaTens, yka3aHHOMY B
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nyHkre 3.3.9, 3a HCKIIIOYEHHEM ciiydaeB, korma B ponu Arenra Ilomywarens BeicTymaer bank.
OT3bIB HE 3aTparuBaeT MHbIE NpaBa U 00s3aHHOCTH banka Iloxydartens no Hacrosiemy Jlorosopy,
BKJIIOYAsi MpaBO Ha 0OpabOTKy M XpaHEHWE TakoW WHpOpMaUMW Ui LeJel, MPeayCMOTPEHHBIX
HoroBopomM u 3akoHoAaTenscTBOM Poccuiickoit denepanuu.

3.3.11. TMonyvarens HacTosAMUM aaeT banky [lonmyuarens 3apaHee JaHHBIA aKIENT HA CIHCAHUE IEHEXKHBIX
cpeactB co Cuera [lomyuaTenss B mesiX OCYIIECTBICHHS BO3BpaTa JACHEXKHBIX CPEICTB
Otmpasuremto mo OmnepauusM Bo3BpaTa, HHUIMHApOBaHHBIM [lomyuaTenem uwepe3 AreHTa
[Nomydgarens u noctynatoumM B bark [omyuatens ot OIIKL] CBII B cootBercTBrm ¢ IlpaBumamu u
Cranmapramu CBII uepe3 mannoro Arenra [loxygaremns.

3.3.12. 3apanee maHHBIN akient, npeaycMoTpeHHbid mynktom 3.3.11 Hacrosmero JloroBopa, MOXeT OBITh
oro3BaH [lomyuatenem B mHTepdetice Cuctemsr JbO. Takoil OT3BIB cuMTaeTCs] COBEPIICHHBIM U
BCTymaeT B cuily ¢ MomeHTa ero ¢ukcanuu B Cucreme JIBO. OT3bIB yKa3zaHHOTO MOpydYEHUS
MpeKpalaer npaBo 1 oosi3anHocTh banka IlomyuaTens ocyniecTBIIsITh CIMCAaHUE TEHEKHBIX CPEICTB
B COOTBETCTBUU ¢ TMyHKTOM 3.3.11, 32 UCKJIFOUEHUEM CIIy4aeB, KOTJa 3ampoc Ha BO3BPAT IMOCTYIACT
ot banka, BpicTymatomero B posnn Arenra Ilomywarens. OT3pIB HE 3aTparuBaeT HHbIE IpaBa U
obs3anHocTH banka Ilomywarens mo HacTosimeMmy JloroBopy, BKJIOYasi NMpaBO Ha CIMCAHUE
ACHCKHBIX CPCACTB HAa MHBIX OCHOBAHHUAX, MPEAYCMOTPCHHBIX I[OFOBOPOM 1 3aKOHOAATCIIbCTBOM
Poccuiickoii @enepanuu.

3.3.13. Tlopsmox MHUITMUPOBAHMS, MPOBEICHNS M ocmapuBanus Omepanuii BO3BpaTa, OCYIIECTBIIEMBIX C
yuactueM AreHta Ilomyuartens, perymupyiorcs [lpasmnamu u Crammapramu CBII. [Iperensun,
cBs3aHHble C TakuMu OmnepauusiMy, paspeliaTcss B COOTBETCTBHM C 3aKOHOAATEIBCTBOM
Poccuiickoii ®eaepannu, HactoawuM Jlorosopom u Ilpapunamu u Crangapramu CBIL

ITonyuarens Bpase:

3.4.1. MWuunuuporatrbk nocpenctsoMm Ilpunoskenus I[lomyuarens Oneparnuio Bo3spara B CBII mo panee
3aKiroueHHoi Craenke.

3.4.2. Tlonyuyath B banke Ilomyuarerne OMOJHUTENbHBIE KOHCYJbTAIIMA M Pa3bsCHEHHS IO BOIPOCAM
IPOBECHMS OlIepaLuil.

3.4.3. Tlomyuats Otuersi mo Caenkam o Cucreme JIBO/Ha nmpecTaBaeHHbBIH apec 3JeKTPOHHON MOYTHL.

3.4.4. Hanpansats B bank [lomyuarens oOparueHns B ciay4asxX BBISBICHUS PACXOKICHUHA B 3a4MCICHUN H
crmcanun cymMm 1o Cuety Ilosmydatenst, mpuiaras K MAChMY TOATBEpKAarorive (3aKphIBaOIIHE)
JOKYMEHTBI.

3.45. 3anpammBare B banke Iloxyuarenst popmupoBaHie HOBOH MHOrOpa3oBoi miaresxHoi cepuiki (QR
Static) B ciydae, eciiu paHee BbIZaHHAs CChUIKA CTajia HEJOCTYIMHA Ui coBepiueHus Onepaiuii B
CBSI3U C UCTEUEHUEM CPOKa ee JICHCTBHSI.

4. OTBETCTBEHHOCTbDH CTOPOH

3a HEWCIOJHeHHe, HETIOJIHOe WM HeHaJyIexaliee ucnoiaenne oos3arensetB mo Jorosopy CBII Ctoponst
HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C JEHCTBYIOIIMM 3aKOHOJIaTesbcTBOM Poccuiickoin depepaiuu u
"actosmMu Y ciosusamu CBIT.

B cnydae HeucnosiHEHHUs, HEMOJHOTO WM HEHaAJsexalero ucrnoiaHeHus: CTOpOHOU YCIOBUH HACTOSILETO
Horosopa CBII, Takas Ctopona 00s13yeTcsi BO3MECTHTh JOKYMEHTAIEHO TOJATBEPKICHHBIE MTPSMbIE YOBITKH,
puIrHEHHBIE ApyToii CTOpoHE.

bank Ilonmyuareinst He HeCeT OTBETCTBEHHOCTH 3a 3aJI€pPKKy IJIATEKEH B ciydae, €Ciu 3aJepKKa BbI3BaHa
HETOYHBIMHU JIaHHBIMU B OaHKOBCKUX PEKBU3HTAX, NpeCTaBlIeHHBIX [lorydaTeneM, Uiy HECBOCBPEMEHHBIM
yBenomiierreM IlomygaTenem 00 nX U3MEHEHHH.

bank [lomydarens He HeceT HHKAKOM OTBETCTBEHHOCTH 3a yIIepO, MpHYMHEHHbIH OTHOpaBUTENIO WIH
TPETHHM JIMIIaM, B ciydae HapymeHus [lorydaTeneM cBOUX 0053aTeNLCTB MO Kakoi-mu6o u3 Caernok.
[TomrydaTens HeceT MOJHYK) OTBETCTBEHHOCTh 3a COJIEp)KaHHE M JOCTOBEPHOCTh JHO00H WH(pOpMAaIuy,
npenocrasnsiemord llomyuarenem Ortmpasutensm u banky Ilomywarens, a Takke 3a colepkaHHEe U
JIOCTOBEpHOCTh MH(popManuu, pasmemaemoii [lomydarenem, u o0si3yercs mo nepsomy TpedoBaHuio baHka
IMonyyarens (B AaTy MOMyYEHUS] COOTBETCTBYIOIIETO TPEOOBAHMS MO JTFOOBIM KaHAIaM CBSI3H) YIATUTh HITH
0OHOBHTH J1H00YI0 HHpopMmanuio o banke [Noiydarens, pasmeniennyro [lonyuarenem B cetu HTEpHET.
[Tomygatens 00s3yeTcst Bo3MecTUTh banky [lomydaTens mpsiMble TOKYMEHTAIBHO MTOATBEPKICHHBIE YOBITKH
(ecnu Takue yObITKM ObLTM TOHeceHbI bankom [lomyuaTesnst B CBSI3H C MPEACTABICHUEM HEIOCTOBEPHOMN
nHpopmaruu o banke Ilomyuarene, mub0 B CBSI3M C MPOTHUBOMPABHBIM WJIM HECOOTBETCTBYIOIINM IENAM
nestenpHOCTH banka Ilomydarens comepskanuem wHbopMamuu, pasMemniaemoi [lomydaTtenem B CBSI3H C
HacTosmuM J[oroBopoMm, B JIFOOBIX MCTOYHHKAX, B TOM 4YHCIe B ceTH MHTEepHET m B JIFOOBIX CpencTBax
MaccoBOW MH(OpMAIIMH, €CITH pa3MelIeHHAs HHPOPMAIUS UMEET SKCTPEMUCTCKUH XapakTep, B TOM YHCIIE,
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€CIIM OHa CBsI3aHa C MpOINAaraHjiol BOWHBI, HACWUIINA, KJIACCOBOW, HAIMOHAJILHOM, PEIUTMO3HOM, pacoBOM
PO3HH, BKIIIOYAET MaTECPHAIBI IIOPHOTPAPUIECKOTO COACPIKAHUS.

Bbank [lomyuaTens He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJHCHHE JIMOO HEHAJIEKaIee UCTIOTHEHUE CBOUX
00s3aTenbCcTB MO Hactosmemy JloroBopy CBII, B Tom d9mcie 3a He 3a4MCICHHE WM HECBOCBPEMEHHOE
3aducieHne AeHexXHbIX cpenctB Ha Cuer [lomydarenst wiam HEBO3BpaT WM HECBOEBPEMEHHBIH BO3BpaT
neHexHbIx cpenacte Ornpautento co Cuera [lomyuarens, B ciiydae, eclid yKa3aHHOE HEHCIIOJIHEHUE JINOO
HEHa IeXkaIee MCIIOMHeHNE SIBUIOCH ciieAcTBHeM cboeB B pabote CBII, neiicTuii / GesxelicTeus bamnka
Poccun, ero moapaznenenuii, 6ankoB-koppecmnonneHToB, yaactHukoB CBII, [Tomydarens, OtmnpaBurens wim
HUHBIX TPETHUX JIUII.

5. ®OPC-MAXOP

CropoHBl OCBOOOKAAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHUE, HEMONHOE WWIM HEHaAJeKallee
WCTIONIHEHHE CBOMX 00S3aTENBbCTB MO HacTosmeMy JlOoroBopy, €ciii Takoe HEHCIOJHEHWE, HETONHOE MU
HEHAaUIeXKAIlee UCIOIHEHHE SBUIOCH CIEICTBHEM HACTYIUICHUS! O0CTOSITENBbCTB HENPEOAOJINMON CHIIBI, TO
€CTb YPE3BbIUYANHBIX U HENPEeNOTBPATUMBIX NP JAHHBIX YCIOBUSX OOCTOSATENBCTB, TAKUX KAK CTUXHUHHbBIE

OenctBusi, 3a0aCTOBKH, JIOKAyThl, MacCOBBIE OECIIOpSIKH, BOCHHBIC NEHCTBUs, OJIOKaIbl, 3alpeTUTEIbHbIC

WM OTpaHUYUTENbHBIE PEIIEHU OPTaHOB FOCYAAPCTBEHHOM BIACTH U T.II., BO3HUKIINX IOCIE 3aKII0YCHUS

Hacrosiiero Jloropopa CBII (nanee — «O6¢crostensctBa Henpeomomumoii CHb»).

B cnyuae BosHukHOBeHHs OOctostenscTB Henpeomommmoit Cuitbl, TPENATCTBYIONIMX HMCIIOTHEHUIO

o0si3atenbcTB 1o Hacrosimemy Jlorosopy CBII omHoii u3 CropoH, ganHas CTtopoHa 00s3aHa MUCHMEHHO

u3BecTUTh Apyryio CtopoHy o BosHuKHOBeHHH O0cTosTenbcTB Henpeopomumoit Cuitel He mo3aHee 3 (Tpex)

pabouux qHEH ¢ MOMEHTa BO3HUKHOBEHUS TAKMX OOCTOSTENbCTB. M3BeIeHe JOIKHO COAepKaTh JaHHbIE O

XapakTepe O6CTO$ITCHBCTB, YTO HOOJIXKHO OBITh MOATBECPIKACHO KOMIICTCHTHBIMU T'OCYyAapCTBCHHBIMU

OopraHaMu TEPpPUTOPHH, Ha KOTOpoil mMenn mecto O6crostenserBa Hempeomonumoit Cuitel. [lpu a3ToM, cpok

rcroHeHusI 00s3aTenbCeTB Mo HacTosmeMy JJorosopy CBII mepeHocutcest copa3mepHO BpeMEHH, B TEUSHIES

koToporo umenu mecto ObcrositenscTBa Henpeomponnmoit Cuibl.

Jiobass w3 CropoH Takke OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHE, HEMOJIHOE WIN

HEHa/IIeXaIlee UCroTHeHne 00s3aTenbCeTB 1Mo Hactosmemy Jlorosopy CHBII B ciryuae, ecu:

5.3.1. CoOTBeTCTBYHOIINMH aKTaMHd TOCYHapCTBEHHBIX oOpraHoB Poccwiickoit ®Denmepanum OyayT
MMPUOCTAHOBJICHBI WJIM H3MCHCHBI HOPMATHMBHBIC AKThI, PETYJIMPYIOIIHUE IMOPAAOK 3aKIIOYCHUA U
ucnonHeHust CHENOK € HCIONb30BAHMEM CPEACTB, IMOPAJOK OCYIIECTBIEHHSI pPacyeToB IO
ykazaHHbIM CrenkaM, J1u00 HOpsIOK oOMEHa TOKYMEHTaMH, MPEAyCMOTPEHHBIMH HACTOSIIUMHU
VYcnosusmu CBIL

5.3.2. ®enepanpHpiM 3akoHOM WM akTtamu [lpaButenbctBa Poccuiickoit ®Deneparyu yCTaHOBJIECHBI
OTCPOYKH  HCIIONHEHHs1 00s3aTenbCTB  (MOpATOpHiA) NPUMEHHTEIBHO K  00s3aTelnbCTBaM,
BBITEKArOIMM u3 HacTosmiero Jlorosopa CBII.

CropoHa, cchularomascs Ha 00CTOSITeILCTRA, YKa3aHHbIe B myHKTax 5.1 u 5.3 Hactosmux Yciosui CBII, u

HE MCIIOJTHUBIIAS NPEyCMOTPEHHOE B IMyHKTe 5.2 Hactosumx YcnoBuil CBII o0s13aTenbcTBO 00 M3BELICHUT

npyroii CTOpPOHBI, HE BIpAaBE CCHUIATHCS Ha YKa3aHHBIE OOCTOSITENbCTBA B CIIydae HEUCIIOJIHEHMS,

HETIOJIHOTO WJIM HeHA/IJIEXKAIETO UCTIOHEHHsI CBOUX 00s13aTeNbCTB 1o HacTosmiemy Jlorosopy CBIIL.

Hevictue nacrosmero [loroBopa CBIl mnpuocranaBimuBaeTcs Ha BpeMsl ACHCTBHS OOCTOSTENbCTB

HENPEOJOIMMON CHIIBI M BO30OHOBIIAETCS MTOCTIE MPEKPAILLCHNS UX AeHCTBUS.

6. CPOKM JEMCTBHUSA JOIOBOPA, YCJIOBUA EI'O U3MEHEHUSA U ITPEKPAIIIEHUS

Hacrosmmit Jorosop CBII BcTymaer B crily ¢ JaThl €ro 3aKJIIOYEHHS, ONpeNeIsieMOil B COOTBETCTBUH C

nyakTamu 2.4 u 2.5 Hacrosimmx Ycnosuii CBII u geficTByeT HeonpeaeeHHbBIN CPOK.

Kaxnas n3 CropoH ummeeT mpaBo B OJHOCTOPOHHEM MOpPsAKE pacTOprHyTh Hactosimuii [lorosop CBII,

MHCBMEHHO yBeZIOMHUB 00 3ToM Jipyryto Ctopony 3a 30 (Tpuaiars) KajleHAapHBIX AHEH 10 MpearnogaraeMoi

JIaThl PaCTOPYKEHHUS.

bank Ilomyuarenss umMeeT mpaBO B OAHOCTOPOHHEM BHECYIEOHOM TMOPSAKE PACTOPTHYTh HACTOSIIMA

Horoeop CBII, nucemenHo yBenomuB Ilomydarens 3a 1 (oauH) pabouuii AeHb 0 AaThl PacTOPXKEHUs, B

CJIEAYIOIIUX CIIydasix:

6.3.1. npu Hamuuuu WHPOpMAIMK Ha oduIMadbHOM caiite [lomydarens w/wiM B CpeiCTBaxX MacCOBOM
uHpopmanuu o ToM, yto [lomydarenb MPUOCTAHOBIII WM TIPEKPATHIT CBOIO JIESTEINBHOCTD (ake 0e3
UCKITIOUEHHS M3 €IMHOTO TOCYIapCTBEHHOTO PeecTpa);

6.3.2. ecmu Ilomydarens oOBsBiIseT ceOs OAHKPOTOM WIIM MHOE JIMIO NMPEABSIBIACT MCK O HMPU3HAHUH
[Momyuarens 6aHKPOTOM, M 00 9TOM pa3MenieHa nHGopManus Ha caiite ApOUTpaXHOTO Cyaa u/uim
Ha caiiTe HHOTO O(UIMAIBHOTO UCTOUYHHUKA.
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Horosop CBIl aBTOMaTHYeCKM IpEKpaIlaeT CBOE AeHCTBHE B ciaydae pacropskeHuss OdepTsl u/umu
pactopkenus JloroBopa 6aHKOBCKOTO CYETA.

7.CIIOPBI U TIPUMEHMMOE ITPABO

Hacrosmuit lorosop CBII perynupyercs U MOANEKUT TOIKOBAHUIO B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoit @enepanun.

B ciryyae BO3HUKHOBEHHUS CIOpPOB B oTHOIIeHHH Hactosmero JJorosopa CBII B mienom, 0o B OTHOMIEHUH
KaKoW-TM0O ero 4YacTd, a TaKKe MO JOBIM HWHBIM BOMPOCAM, NPSIMO MM KOCBEHHO CBSI3aHHBIM C
HactoauwmM Jorosopom CBII, CTopoHBI NpUHUMAIOT BCE MEPHI 10 UX Pa3peIIeHUI0 IIyTEM IIEPErOBOPOB.

B ciyuae He mocTmkeHHs corjacHs Ha IEepPeroBopax, crmopsl Mexxay CTOpoHaMH TOJUIeXKAT Pa3pelIeHHIO B
ApbutpaxkHoMm cyne T. MOCKBEHI.

8. 3AK/IIOYUTEJIbHBIE ITIOJOXEHUA

[onywarens moarBepxkaaet, uto ¢ Tapudamu banka [lomyuarens, neHCTBYIOIIMMH Ha ACHB 3aKJIIOYCHUS
Hacrosmiero Jlorosopa CBII, 03HakoMIIEH U COTJIaCEH.

CTOopoHBI TPUIIIM K COTJAMIEHWID O TOM, 4TO, JokyMeHTooOopor mo Jloroopy CBII wmoxer
OCYILECTBISITHCS B JIEKTPOHHOM BUJIE ITOCPEICTBOM O0OMEHA JOKYMEHTAaMH, ITOIHCAHHBIMH B 3JIEKTPOHHOMN
(hopMe yCHIICHHBIMU KBAJTU(PUIIUPOBAHHBIMHU 3JIEKTPOHHBIMH MOAIHCIMU CTOPOH.

HcknroueHneM H3 BBIMICHU3IO0KEHHBIX YCIOBUM SIBJISETCSI COCTaBeHHME Ha OyMa)KHOM HOCHTEIE TeX
JOKYMEHTOB, KOTOpbIE B COOTBETCTBHH C TpeOOBaHUSMH 3aKOHOJATelbcTBa Poccwiickoit ®Penepannu He
MOTYT OBITh COCTaBJICHBI B 3JICKTPOHHOM (opMe.

Vka3aHHbII BBIIIE MOPSIOK HE HCKIFOYACT BO3MOYKHOCTD MOANMKCAaHUs (MM HAPaBJICHUs) JOKYMEHTOB MIPU
HE00XOUMOCTH Ha OyMa>KHOM HOCHUTETIE.

B cootBercTBUE ¢ 3akoHOAaTeNnbcTBOM Poccuiickoit @eneparnuu Jorosop CBII, moanucanHbId yCHIEHHBIMU
KBaJTM(HULIMPOBAHHBIMU 3JIEKTPOHHBIMHU ToAmucsMH CTOPOH, MPU3HAETCS PaBHO3HAYHBIM JTOKYMEHTY Ha
OyMa)KHOM HOCHTEJIE, TOANMCAaHHOMY COOCTBEHHOPYYHBIMH ITOAIUCSIMU.

Ecmm xakoe-mnbo w3 monoxenwii Hactosmero JJorosopa CBII cTaHOBUTCS HENEWCTBUTENBHBIM B CBSI3U C
M3MEHEHUEM 3aKoHojaTesbeTBa Poccuiickoi dDenepanuu, 3TO HE 3aTparuBacT ACHCTBUTENBHOCTH
OCTaJIbHBIX NonoxeHui Hactosawero Jlorosopa CBII.

Bo BceM ocTampHOM, 4YTO NpsIMO HE mpeaycMoTpeHo Hacrosmumu YcnoBusimu CBII, Cropons
PYKOBOJICTBYIOTCA JIEUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, W MNOJOKEHUIMH,

JloroBopa 6aHKOBCKOTO CUeTa.

K O®EPTE IPUJIAT'AKOTCA:

- Tlpunoxenue Ne 1 — 3asBnenue o npucoeaunenuu k Odepre;

- Ilpunoxenue Ne 2 — KoppekTupyroiiee 3asBJICHUE;

- Ipunoxenne Ne 3 — Ilopsgoxk mnposenenust Onepanmié ¢ HCIONB30BaHMEM KapT Ha HHTepHeT-
TUIOIA/IKAX;

- [punoxenue Ne 4 — TpeboBanust banka K 3JIEKTPOHHBIM BUTPHHAM.
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MNPUJIOKEHUE Ne 1 K O®EPTE.
3asBjeHue o npucoennnennu k Odepre

[Nonuoe HanmenoBanue @ouna/llonydarens
WHH
OT'PH/OI'PHUITL
Buna pestenprocTH (podiis paboThr)
Ne
Ne pacuetHoro cueTa Haumenosanue banka
BUK banka
Kopp. cuer
Anpec MECTOHAXOXKACHHUS/apec MECTa KUTEIbCTBA
(pecucmpayuu)
WHoii anpec, NCTIONB3YEeMBIH T BeICHUS (PHHAHCOBO-
XO3SIMCTBEHHOM JeATEILHOCTH (9mom adpec 6ydem suden
sawum kauenmam npu oniame no QR)
Tenedon
Anpec 31eKTPOHHON TIOYTHI TS OTHPABKH
peectpos/otueroB/akToB (e-mail)
DHO KOHTAKTHOTO JIULA:
KonrakTasiii TexedoH (¢ ykazanuem koda 20pooaq):
Anpec 37eKTPOHHON MOYTHI!
®oup/llonyyatens B JHIE (yka3piBaeTCsl  TOMKHOCTb,
damunus, Nwms, OTuecTBO (mpu HAJIMYKH)), JICHCTBYIOIIETO Ha
OCHOBaHHHU (yka3piBaeTCsl HAMMECHOBaHUE TOKYMEHTA), B COOTBeTCTBUH cO cT.428 T'K

P®, B pamkax OQepThl NPUCOEAUHSETCSY:

U x YcaoBusm ocymecTBienust pacueroB B Cucreme BoicTpoix IlnaTesxeii:

Haumenosauue I1IT°

Onexrponnsii aapec caiita (URL) ITIT (OBA3ATEJIBHO,
ecau onama 6ydem npou3800UMbCsl HA catime).

U QR Static (cratnunas KapTHHKA)
O QR Dynamic (nunamMuyeckuii kox)’

U x YciaoBusM npoBeaeHHs PaCUeTOB [0 OMEePANUIM, COBEPUIEHHBIM B ceTH IHTepHET ¢ HCIO0JIb30BaHHEM
0aHKOBCKHX KapT:

Hasganue I1I1 natuHckumu GykBamu

Onexrponnsiit aapec caiita (URL) ITIT (OBA3ATEJIBHO,
ecau onama 6ydem npou3800UMbCsL HA catime):

Hacrostuum ®@ounp/IlosydaTess cornamaercs ¢ TeM, 4to yciaosus o Jorosopam CBIT/UD, 3akim04eHHBIM paHee, ¢ MOMEHTA
npucoenuaeHns Kk Odepre, CUNTArOTCS ASHCTBUTEIBHBIMU B COOTBETCTBHH C YCIOBUAMHE Hactosmeit OdepTs.

ITyrem mnpucoenmuenus k Odepre, COOTBETCTBYIOIIMM yciyramM u Tapudam, pa3MmenieHHBIM Ha caiite banka mo
3NEKTPOHHOMY a/Ipecy WWW.S0VCOmMbank.ru; moATBepkaAacT 03HAKOMIICHUE, COTJIaCHe U 00513aTeNbCTBO BBIMOIHATD YCIOBHS
Odeptsl; monTBepskaaeT o3HakomiieHne U cornacue ¢ Tapudamu [TAO «CoBkomOaHK», pa3MelIeHHBIMH Ha caiite baHka 1o
3NIEKTPOHHOMY aJipecy WWw.sovcombank.ru.

Hacrosiee 3asiBnenue opopmiieHO B 2-X (IBYX) 9K3eMIUIApAX, HMEIOLIMX PAaBHYIO IOPUIMYECKYIO CHILY, 0 OJZHOMY IS
®donpnalllonyuarens u banka.

Hata npucoenunenus k Odepre «__ » 20_r.

PykoBonurens

5 O106parkaroTCsA/BBIBOAATCS HA NIEUaTh YCIYTH/GI0KH COTIACHO BojleusbsapicHuIo Ddonna/llonyyarers.

6 BIIOK AMHAMHYECKHI, npu noakioueHnn donee 1 I1I1, 610k 3amonHseTcs Ha kaxaoe mocneayromee [1I1.

" unamuyeckuit koJ, copepykanuii undopManuio o pexsusutax Ilomyuarens n Cymme Cenku, MOXKeT ObITh CreHEpUPOBaH TPHU OIUIATE Ha caiiTe, B
cucteme [1BO «CoBkombank buznec», B Tenerpam-00T.
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M.II. 001ICHOCM b noonucso D.U.0.

OTMETKHU BAHKA

3asBicHue MMpUHAI, I/IL[CHTI/I(I)I/IKB.HI/IIO (DOH)Ia/HOJ'IyaneJ'IH OCYIICCTBUJI, KOMIUJICKTHOCTb W IMPABUJIBHOCTH O(I)OpMJ'IeHI/IH
JOKYMCHTOB, HeO6XOZ[I/IMI>IX JUIA 3aKJIFOUYCHUA JOTrOBOpa NPOBCPUJI, yCIyra noAKIYCHA.

« » 20

Jonoicnocmo @.1.0. noonucs
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KoppekTupyioiee 3asBiaenune’

NPUJIOXKEHUE Ne 2 K OPEPTE.

[Nonuoe HanmenoBanue @ouna/llonydarens
WHH
OT'PH/OI'PHUITL
Bup pestenprocTH (podiis paboTsl)
Ne
Ne pacuetHoro cueTa Haumenosanue banka
BUK banka
Kopp. cuer
Anpec MECTOHAXOXKACHUsI/aqpec MecTa JKUTEIbCTBA
(pecucmpayuu)
WHoii anpec, NCTIONB3YyeMBIH T BeIeHNs (PHHAHCOBO-
XO3SIMCTBEHHOM JeATEILHOCTH (9mom adpec 6ydem suden
sawum Kauenmam npu onaame no QR)
Tenedon
Anpec 31eKTPOHHON TIOYTHI TS OTHPABKH
peectpos/otueroB/akToB (e-mail)
DHO KOHTAKTHOTO JIUIIA:
KownrakTasliii TenedoH (¢ ykazanuem koda 20pooaq):
Anpec 37eKTPOHHON MOYTHI!
®oup/llony4yatens B JHIE (yka3piBaeTCsl  TOTKHOCTb,
damunus, Nwms, OTuecTBO (tpu HaJIMYKN)), JICHCTBYIOIIETO Ha
OCHOBaHHHU (yka3piBaeTCsl HAMMEHOBAHUE TOKYMEHTA), B COOTBeTCTBUH cO cT.428 T'K

P®, B pamkax OdepTsl npucoeaunseTcs’:

U k YcaoBusm ocymecTBienust pacueroB B Cucreme boicTpoix IlnaTesxeii:

Haumenosanue [TI11°

Onextponnsiit aapec caiita (URL) ITIT (OBA3ATEJIBHO,
ecau oniama 6yoem npou3800UMbCsl HA catime):.

O QR Static (craruunast KapTHHKA)
O QR Dynamic (nunamuueckuii ko)t

U x YciaoBusM npoBeaeHHs PacUeTOB MO OMEePANUIM, COBEPUIEHHBIM B ceTH HTepHET ¢ HCIO0JIb30BaHHEM

0aHKOBCKHX KapT:

Hasganue I1I1 natunckumu GykBamu

Onexrponnsiit aapec caiita (URL) ITIT (OBA3ATEJIBHO,
ecnu onama 6ydem npou3800UMbCsl Ha catime).

U MpocuTt moaKIIOYATH A0MOIHATEIbHYI0 TOUKy CBIL:

Haumenosanue TTIT12

Onektponnslit agpec caidta (URL) I (OBA3ATEJILHO,
ecau onama 6ydem npou3800UMbCsl HA catime):

U QR Static (ctatu4Has KapTHHKA)
O QR Dynamic (aunamuueckuii ko)

8 O6s3aTeNbHBIM UL 3aIOIHEHUS SBILIIOTCS oI «[10JTHOe HaHMEHOBaHHUE Donna/llonyuarens», «MHH», «OT'PH/OT'PHUII» u mosst, KOTOpBIE COIepIKatT
HOBYIO HH(OPMAIHIO, B OCTAJBHBIX MOJSIX JOITYCKASTCs IPOCTABIATE IIPOYEPKH.

® OT06pakaroTCA/BBIBOATCS HA NIEYaTh YCIYTu/GI0KH COTIacHO BoJlensbsapieHuto donna/llonyuares.

10 Briok AuHAMUYECKHIA, npu nonxmoueHnn 6omnee 1 1, 610k 3amonnseTcs Ha Kaxaoe nocnenyroree ITI1.

1 Munamudeckuit koj, copepskamuii uapopmanuio o peksusutax [omyyarens u Cymme CieIkH, MOXKET GbITh CTEHEPUPOBAH MPH OILIATE Ha caifTe, B

cucteme [IBO «CoBkombank busnec», B Tenerpam-60T

12 Blok IMHAMIYECKUiA, npu nonxoueHnu 6onee 1 1, 610k 3amonHseTcs Ha kKaxaoe nocnenyroree ITI1.
18 Munamuueckuit koj, copepskamuii uapopmanuio o peksusutax I[omyyarens u Cymme CelkH, MOXKeT ObITh CrEeHEpUPOBaH MPH OILIATE Ha caifTe, B

cucteme [IBO «CoBkombank busnec», B Tenerpam-60T
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U ITpocHT NOAKIIOYHTH JONOJHATEIBHYI0 TOYKY N0 MPOBEIEHUIO PACYETOB N0 ONEPALHUAM, COBEPIIEHHBIM B CETH
HMHTepHeT ¢ HCNOb30BaHUEM 0AaHKOBCKHX KapT:

Hasganue I1I1 natnHckuME OykBamMu

OnexTponnsIit anpec caiita (URL) ITIT (OBA3ATEJIBHO,
ecau onaama 6y0em npouzsooumspCs na caiime).

HpOCﬂT OTKJIIOYHUTD J0IOJTHUTEIbHYI0 TOUKY .

U CBII
Haumenosanue ITITH

Onextponnsiii aapec caiita (URL) IIIT (OBA3ATEJBHO,
ecau onaama 6y0em npouzsooumspCs na caiime).

U BupTryanbHblii TepMUHAIT

Hassanwue I1I1 natuHcKuMH OyKBaMu

Onektponnsiit aapec caiita (URL) ITIT (OBA3ATEJIBHO,
ecnu oniama 6ydem npou3800UMbCsL Ha catime):.

U pocut oTKI0YMTH ocymiecTBIeHue pacueToB B Cucreme BoicTpoix IlnaTexeii u pacropruyrs Jorosop CBIL.

U pocuT OTKIOYHTH POBEIEHHE PACYETOB [0 ONEPALUsIM, COBEPUIEHHBIM B ceTd HTepHET ¢ UCI0/Ib30BaHHEM
0aHKOBCKHX KapT M pacToprayTh Jlorosop 3.

[TytemM mpucoeAMHEHHS K COOTBETCTBYIOIIMM Yyciayram M Tapudam, pa3MelleHHbIM Ha caiiTe baHka 1o 3JeKTpOHHOMY
azpecy Www.sovcombank.ru; moaTBepikaacT 03HAKOMIICHHE, COTJACHE W 00S3aTeIbCTBO BBINONHATH yClIoBUs OdepTsr;
MOJATBEpXKIacT o3HakoMieHue H cornacue ¢ Tapudamm I[TAO «CoBkoMOaHK», pa3MellcHHBIMH Ha caite baHka 1o
SIIEKTPOHHOMY aapecy WWw.sovcombank.ru.

Hacrosimee 3asiBnenue opopmieHo B 2-X (ABYX) 9K3eMIULIpax, MMEIOIINX PABHYIO IOPHUIMYECKYIO CHIY, IO OJHOMY JJIs
®onpnalllonyuarens u banka.

Jata «__ » 20 1.

PykoBonurens

M.II. 001ICHOCM b noonuceo D.U.0.
OTMETKU FAHKA

SasBrnenne npuHsl, uiaeHTHdukarmio @onpa/lloayuarens OCYIIECTBHI, KOMIUIEKTHOCT M MPABUIBHOCTH O(QOPMIICHHS
JIOKYMEHTOB, HEOOXOAMUMBIX JIJIS 3aKJTF0UCHUS/PacTOPKEHUS JOTOBOPa MPOBEPILI, YCIyTa MOIKIIF0UeHA/OTKITI0YEHA.

« » 20

Jlonorcrnocms D.U.0. noonucy

14 BIioK IMHAMHYECKHI, npu noxkmoyenuu 6onee 1 111, 610k 3anonHsercs Ha Kaxaoe nocnenyomee 111,



1.

23
MNPUJIOKEHUE Ne 3 K OPEPTE.

K JloroBopy Ha mpoBeJieHHE PACUETOB IO
oTIepanusaM, COBEpPIICHHBIM B ceTH MIHTepHeT ¢
HCTIONB30BaHUEM OaHKOBCKHX KapT

Hopsaox npoBenenusi Onepainuii ¢ ucnoabL30BaHNeM KapT HA UHTepHeT-NJI01IIaAKAX

KonrakTHbIe Teae()OHBI

KOHchII)TaTHBHaﬂ noMoImb Mo BOMpOCaM HUHTErpanuu IJIATEKHOM CTpaHUIbI I/IHTepHeT-HJIOH_[a)IKI/I B

CIIJII u npoBeeHUs] TECTUPOBAHMS.

Bpems paboTs

(MocKOBCKOE Bpems)

Iy —IIm 09 % - 18 ©

Ten. +7 800 250-78-80

E-mail helpline@best2pay.net

TEJE®OHbBI BAHKA (pemietie opraHu3aliOHHbIX, (UHAHCOBBIX U HHBIX BOIPOCOB).

Bpewms paboTsr

IIn — [Tm 9% —18%

+7(495) 777-11-11

+7(499) 938-31-26

IIposenenue Onepaiuu B 1eix npreMa [loxepTBoBaHuUit 0 6AaHKOBCKO# KapTe B ceTu MHTEpHET.

2.1. [lepxatenp KapThl oOpamiaercs Ha caiT MHTepHeT-momaaku, odhopmisier [TloxxepTBoBaHue, MOATBEPKIAET CYyMMY
[MoxepTBOBaHUS U BEIONPAET B KAUECTBE CPEACTBA OILIATHI - OAHKOBCKYIO KapTy.

2.2. Unrepuer-mwiomaaka (Poun) cosmaer 3ampoc B CIIDII Ha peructparmio IloxepTBoBanus Jlepskatenss KapThl.
Wnreprer-momanka (Do) 00s13aH OTIPABIATH 3alpoC ¢ JOMEHHOTO HMEHH caiiTa, 3apeructpupoBanHoro B banke. B
3anpoce MHTepHeT-mtomanku (PonHna) nepenaercs Habop AaHHBIX O [lokepTBOBaHMH, CyMMa, OOpaTHBIN aapec caiita
WHTepHer-tuiomanku 1 1p. napameTpbl. B ciydae ycnemno#l peructpanuu 3akasa CIIOII Bo3BpamaeT yHUKadbHBIN
nomep [loxxeprBoBanus Ha Murtepuer-miomanky (Poun).

2.3. Unrepuer-ruiomaaka (DPoHI) ocylecTBISET epeaapecaruto Jepikarterst kKapThl Ha miatexnyto crpanuiy CIIOTI,
Ha KOTOpOH oToOpaskarorcsi mapaMmeTps! [loxepTBoBaHUs, TAaKXKe IMPEAaracTcsi BBECTH PEKBU3UTHI KapThl. [lepkaTens
KapThl BBOJUT HHPOPMALIMIO O TapaMeTpax CBOEH KapThl:

— HOMep KapThI,

— IaTy OKOHYaHUS CPOKa JeHCTBUS KapTHI;

—uMst ¥ haMHJTHIO, KaK YKa3aHO Ha KapTe;

—3Havyenust CVC2 wim CVV2.

2.4. Tlocne BBO/a BCceX HEOOXOAMMBIX NAHHBIX Jlep)kaTenb KapThl HAKMMAET KHOINKY «OIaTtuTh». [IpoBainep ycmyr
OCyIIECTBIISIET Nepeaspecannio Jlepxarens kapTel Ha callT banka-smurTenTa, rae Jlepkarenb KapThl TOJTBEPKAACT CBOE
corjacue  omiaTuth  [loXepTBOBaHME  BBOJOM  cheluanbHOro  mapons  (mudpoas/OykBeHHO-LU(POBas
MOCIIEJOBATENILHOCTD) WJIM  BBIIOJIHEHHEM IOCJICOBATEIbHBIX JICHCTBUI, YCTAaHOBJIECHHBIX bBaHKOM—3MHUTEHTOM,
OJTHO3HAYHO UICHTUDUINPYFOLITNX KIIMEHTA Kak Hepxarens KapTHl. ITposepka CHENaTBHOTO
napoJis/IIocIeA0BaTENbHOCTH JCHCTBHI OCYLIECTBIACTCS BaHKOM-OMUTEHTOM.

2.5. Tlocne mpoBeeHUs BceX HEOOXOAMMBIX poBepok IIpoBaiinep yciyr mepeaaer 3anpoc Ha aBTopu3aiuio Onepauu
B bank.

2.6. bank mposepsier mpaBo WMurepHer-muromanku (Ponma) nmpoBectn Omepannio B COOTBETCTBHH C PETHCTPAIHEH H
MIPOBOIUT aBTOpu3aIuio Onepannii B yCTAHOBIEHHOM COOTBETCTBYIONIMMH MEXITyHAPOIHBIMH IUIATEKHBIMHA CHCTEMaMHU
MOpSIIKE.

2.7. Tlpu monydyeHUH pe3yiprata ABTOpU3aUUH (IOJOKUTENBHBIH/OTPHLIATENBHEINH) BaHK OTHpaBiseT yBemoMIICHHE C
nHdopmanmeit o pesynsrare Aropuzanuu B CIIOII. CIIOII B pexnme pealbHOr0 BpeMeHH Bo3Bpamaer [lepkarens
kapThl Ha MHTepHeT-momanky (Poun) ¢ napamerpom IlokeprBoBanus. MutepHeT-muiomanka 3anpamusaer CIIOII o
pe3yJsbTare MpOBEICHNMS IJIaTeXa U 0ToOpaskaeT pe3ynbrar JlepKarelto KapThl.

2.8. Tlo pesynbraTam npoBeaenus IloxxeprBoBanus @ona popMupyer B aBToMaTHYecKoM pexxume 3anpoc B CIIOII na
TIOJATBEPXK/ICHUE paHee aBTOpH30oBaHHON Onepanuu ¢ ykaszaHueM ¢axTnyeckoid cymmbel Omepanuy WM Ha OTMEHY
ABTOpH3aIIH.
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MNPUJIOKEHUE Ne 4 K OPEPTE.

k JloroBopy Ha NpPOBEJICHHE pPAacUETOB IO
orepanusaM, COBEPIICHHBIM B ceT VIHTepHeT ¢
HCTIOIB30BaHUEM OaHKOBCKHX KapT

TPEBOBAHUS BAHKA K QJIEKTPOHHBIM BUTPUHAM*®

1. TPEBOBAHMUSA BAHKA K 3JIEKTPOHHBIM BUTPUHAM

Caiitr MHTepHeT-IUIOMANKN JIOJDKEH OBITh (DYHKIMOHHMPYIOIINM, C 3aIllOJIHCHHBIM KOHTEHTOM. Bce BHyTpeHHHe
ccpuiky Caiita IHTEpHET-TDIOMAIKHY TOJDKHBEL OBITH pab0unMU B aIeKBaTHO 00padaThIBAaEMBIMH.
WHTepHET-TUIOMAnKa He TO/DKHA TIPEIOCTaBIATh YCIYTH «pasBieucHuit ms B3pocibix» («Adult Entertainments),
«UTPBI HAa JCHBIW», a TAKKe APYTHE BUIBI YCIYT M TOBAPOB, 3aNPEIICHHBIC MTPABIIIAMH MEXIYHAPOIAHBIX CHCTEM U
3aKoHoAarenscTBOM Poccuiickoit denepanuu.

Ha siexTpoHHO# BUTpHHE HE JODKHO OBITH CCHUIOK HMJIM GAaHHEPOB TOMO3PHUTEIBHBIX CAWTOB (HAaIpHMeEp, CaiToB
IJISL B3POCIIBIX U T.IL.), @ TAK)KE CCHUIOK OAHHEPHBIX CETEi, B KOTOPBIX MOTYT BCIUIBITH GAHHEPHI IOJO3PHTEILHOTO
COJIepKAHUS.

Caiir VHTepHeT-IJIOIAAKK HE JOJDKEH pacrojiaratbcsi Ha OecIUIaTHBIX CepBepax, MpPeJI0CTaBJISIOIIUXCS JUIs
OecriaTHOro XOCTHHTa (Hampumep, harod.ru).

Hanuure Ha 371eKTPOHHOI BUTPHHE aKTyallbHO# cripaBouHOM nH(popMmanuu 06 MHTepHeT-momanke win o Ooune.
O6H3aTeJ'II)HI)IM YCIOBUEM ABJIACTCA HAJINYUEC Ha 3HeKTpOHHOﬁ BUTPHUHE CTpaHbl, aape€ca MECTa HAXO0XICHUA,
ampeca JUIs KOPPECIOHICHIMH (agpec He MOXKET OBITh 0 BOCTPEeOOBAHMS), a TAKKe KOHTAKTHBIX TeleOHOB, 10
KOTOpBIM JleprkaTerb KapThl MOXKET CBS3aThCS CO CITY)K00# nmoanepkkn MHTepHeT-IIomanky.

[NomHOTa ONIHCaHU TOTPEOUTEIBCKUX XapaKTepHCTUK yciyr. ([IpoBepsercs 1t Toro, 9To0bl HEAOCTATOK OMUCAHHS
yeiyru [loxepTBoBaHHS HE MOT CTaTh IPHYMHOM I BO3BpaTa IUIATEXKa).

PexBM3UTHI KapThI HE TOJDKHBI IPUHUMATHCS Ha JIeKTpoHHOH BuTpuHe MHTepHeT-Tmomanxy. s [NoxepTBoBanuii
C MCHOJIB30BaHNEM KapThl biiarorBopurens 10keH 00s13aTeNbHO IIepeapecoBbIBaThCs Ha cailT [IpoBaiinepa ycmyr.
Hannuaune Ha 3neKTpoHHON BUTpHHE omnmcaHMs porenyp [loskepTBoBaHMI M MX OIUIATHI C UCIIOJIB30BAHHEM KapT.
Taxoke 00s3aTeNbHBIM YCJIOBUEM SIBIISIETCSl HAIMYUE HA DJIEKTPOHHOI BuTpHuHEe (opmbl npuema [loxxepTBoBaHMH ¢
ucnonb30BanreM kapti® u nepeanpecanus Jlepsxarens kaptel Ha cailt ITpoBaiinepa yciyr.

Hanuuue Ha 31eKTpOHHOM BUTpUHE MHTEpHET-IUIOIAAKK ONUCAaHUs NIPOLELYP BO3BpATa JECHEXKHBIX CPEICTB U T.II.
npu otkaze oT IloxxeprBoBaHus. B ciyuae, ecnu Takue npoueaypsl He NMpeaycMoTpeHbl, To MHTepHeT-tuonaaxka
00s13aHa MHQOPMHUPOBATH 00 3TOM Ha CBOEH JIEKTPOHHON BUTPUHE.

Hannune Ha snekTpoHHOH BUTpuHE MHTepHeT-IUTOmanKkyd MHGOPMAIMKM O 3alldTe IaHHBIX OaHKOBCKOM KapThl,
yKa3bIBaeMBbIX JleprkaTeneM KapThl.

Hanmuwe Ha snektpoHHON BUTpHHE VHTEpHET-TUTOmMAnKu HHQOpMAIH O NeicTBUsAX Jlepkarens KapTel B COOMHOM
CHUTYaIH.

®onx 00s13aH Moy4aTh SIBHOE coriacue [lepskaTens KapThl C YCIOBHSMHU OIUIATHI W MPOLEAYPHI BO3BpaTa Iepen
odopmirenreM Onepanu.

Bce crpanumer CaiiTa, KOTOpbIe CBS3aHBI C pabOTOM ANEKTPOHHON BHUTPHHBI VIHTEpHET-TUIOMAAKH WIH B
COOTBCTCTBHU C Tpe6OBaHI/IHMI/I BaHKa, JOJIKHBI HAXOJAUTHCA 1O €AWHBIM JOMCHHBIM UMCHCM.

Hanuuue npenynpexneHus o ToM, 4To Jlepkarenb KapThl HECET OTBETCTBEHHOCTb 3@ HEBBIIIOJIHEHUE 3aKOHOB CBOEH
CTpaHbl 1pU MOCCIHICHUN HJAHHOTO caliTa W TOIBITKE HO)KepTBOBaHI/IH, €CJIM  TaKOBBLIC 3allPCUICHBI
3aKOHOJATeIbCTBOM Ha TEPPUTOPHUHU CTPAHBI, I/Ie OH HAXOJIHUTCH.

2. PEKOMEHJALUWU BAHKA JJIsI DJIEKTPOHHBIX BUTPUH

He pekoMeHyeTcst MPpeIOCTaBIATh YCIyrH 3HAKOMCTB yepe3 ceTb MHTepHeT (Opaunble areHTcTBa). Kaknas takas
3asBKa paccMaTpUBaeTcs 0COObIM 00pa3oM, a pelIeHne 110 Hel MOXKET ObITh BHIHECEHO Ha OCHOBAaHMM TPEOOBaHUA,
HE IIPE/ICTaBICHHBIX B JAHHOM JOKYMEHTE.

PeKOMeH)IyeTCH IMOJIHOE COOTBETCTBUC HPUANYCCKOTO JIMIA, Ha KOTOPOC 3ap€TUCTPUPOBAHO AOMEHHOE HMHA
HHTepHeT-HHOH_Ia)IKI/I U OpUAUYCCKOro JuHa, YKasaHHOI'O B 3asdBKeE. }OpI/I}II/I‘ICCKOC JIMO, Ha KOTOPOE
3aperucTpupoBaHO IOMEHHOC UMs, YCTAHABJIIMBACTCS C TOMOLIBIO COOTBETCTBYIOIINX 6a3 JaHHBIX B CETH I/IHTepHCT
(B PocHUWMPoca (http://www.ripn.net:8080/nic/), http://www.ripe.net/, http://www.whois.net/).

PexoMeHIyeTCs1, UTOOBI JIOMEH 3JIEKTPOHHOM BUTPUHBI MHTEPHET-ILIOMAKH ObLT IOMEHOM BTOPOTO YpoBHst.

%5 He pacnpocTpansiercs Ha DOH/IBI, KOTOPbIE MOJKIIOUAIOT HHTEPHET-3KBAHPHHT /IS pasMeIleHUs cGOPOB MOKePTBOBAHMI Ha MIaThopme
https://prodobro.ru/ B pamkax cornaiieHus 0 COTPYIHAYECTBE.

%8 [Mox opmoii npuema [1oskepTBOBaHKS C UCMIONb30BaHUEM BaHKOBCKMX KapT MOHMUMAETCs (JOpMa, B KOTOPOH MOKYTATENb yKA3LIBAET TAKUE PEKBUSHTHI
KaK (paMIIIKsI, ©Msl, OTYECTBO, aPEC HOCTABKH, KOHTAKTHast HHGOPMALHS H T.IL.

UTIpumep: www.site.ru
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