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4§ COBKOMBAHK

OPEPTA
O ITPOBEJAEHHMU PACYHETOB 110 ONEPALIUAM, COBEPIIEHHBIM B CETU UHTEPHET
C UCITIOJIb3OBAHUEM BAHKOBCKHX KAPT/O MPOBEJEHUU PACUETOB B CUCTEME
BBICTPBIX ILTATEXKEM

Hacrosimas Odepra o IpoBeJIcHUN pacueToB 110 ONepaIlnsM, COBEPIICHHBIM B ceTH MHTEpHET ¢ UCIOb30BaHUEM
0aHKOBCKHMX KapT/o mpoBeneHus pacueroB B Cucteme beictpeix [lnarexeit (mamee — Odepra) COBMECTHO ¢
3asenennem ®onpga/llomyyarens, B COOTBETCTBHM C €TI0 BOJICU3BSBICHHEM, AaKICNTOBAaHHBIM baHKOM, B
COBOKYITHOCTH sIBJIsieTCsl JIOroBOpOM Ha TIPOBEJICHUST PACUYETOB IO OMEpaInsIM, COBEPIIECHHBIM B ceTH VIHTEepHET ¢
WCIIONIb30BaHUEM OaHKOBCKUX KapT (nmanee — Jlorosop MD)/[loroBopoM Ha mpoBeneHue pacdyeToB B Cucreme
beictpeix [Tnarexeit (nanee — JJorosop CBIT).

YCJIOBUA O TPOBEJIEHUHU PACYETOB 110 OIIEPALIUAM, COBEPILIEHHBIM B CETH
MHTEPHET C UCITIOJIB3OBAHUEM BAHKOBCKHUX KAPT (najnee — Yciaosusa UJ)

1. OCHOBHBIE ®UHAHCOBBIE YCJIOBUA

1.1. TlepedeHs MIATEKHBIX CHCTEM, KAPTHI KOTOPHIX IIPUHUMarOTCs! MOHIOM B Lessx npueMa [loxkepTBoBaHuii

B cetd VHTEpHET:
VISA
MasterCard
MHUP
UnionPay

1.2. Cymmbl Bo3memnieHus mo JeiCTBUTEIBHBIM aBTOPU30BAHHBIM OIEpanusM, MpeaocTaBiIeHHbIM DoHAOM,
nepeBoasrcs baHkom Ha cuer, ykasaHHelii DoHaoM, He mo3aHee 2 (nByx) paboumx [HEH, ¢ AaThl
noATBepXkaeHNsT ABTropusanuu. Bamoroil pacderoB mo OmepauusiM, COBEpIICHHBIM B cetu MHTepHET ¢
UCIIOJIb30BaHHEM OAaHKOBCKUX KapT siBisieTcs pyonu PO.

1.3. 3a ocymectBieHue pacueroB mo OmnepamusM «BO3BpaT MEPEeBO/a», «BO3BpAT ILIATEka» U PEBEPCUBHBIM
TpaH3aknusaM baHK He B3MMaeT Iu1aTy 3a BHIIIOJIHEHHE PacyeTOB.

2. TEPMHWHBI U OITPEAEJIEHU S

2.1. ABTtopu3anus — npoleaypa NoJXy4eHHs pa3penieHus oT baHka-sMUTEHTa WM HHOTO IOPHIUYECKOTO JINIA,
JEHCTBYIOLIETO OT €r0 UMEHH, Ha MpoBeeHue Oneparnyy 1o KapTe.

2.2. Astopm3amus 3DSecure — ABropu3anus, NpoBoauMas ¢ ucrosb3oBanueM texHosnoruu Verified by Visa
I1C Visa International nwiu MasterCard Secure Code IIC MasterCard Worldwide, MirAccept IIC MUP. B
paMKax JaHHOW TEXHOJOTMH ayTeHTH(HKauuu Jlepikareist KapThl OCyIIECTBIsieTCS Ha cepepe banka-
SMUTEHTA.

2.3. Anaau3 3amumenHoctd ®ouaa — npouecc nposepku AO «HCIIK» Beinosinenus ®oHaom TpeboBaHMiA
no obecrieueHuIo 3amuThl HHPopMaruu B [lnaTexxHol cucreme «Mup) ¢ HCIOIH30BAHUEM TPOTPAMMHBIX
CPEJICTB B aBTOMaTHU3UPOBAHHOM WJIM PYYHOM PEXHME.

24. AO «HCIIK» — AxmnuoHepHoe o0rmiectBo «HarmoHalbHas CHUCTeMa IUIATSKHBIX KapT» - OIepaTop
IInarexxHoit cucteMbl «Mup».

2.5. bankoBckas kapta (KapTa) — CpPEICTBO 3JIEKTPOHHOIO IUIATEXa, NMpeIHa3HAYEHHOE I COBEPILEHHS
Hepxatensamu kapt Onepanuii ¢ AEHEXHBIMU CpEACTBaMHU, HaXOAAIMMHCA y baHka-sMHUTeHTa.

2.6. baHk-dkBaiiep — KpequTHas OpraHW3anus, SBISIIONIASCS YYACTHUKOM IIIATEKHOW CHUCTEMBI H
ocymectBisitomas pacuersl ¢ @ongom no OnepanysM, COBEPLUICHHBIM C HMCIOJIb30BAaHHEM OaHKOBCKHX
Kapr.

! Cornacuo ycnoBusM u npasunam 06paboTki BaHKOM-3MUTEHTOM THIIOB KapT, ¢ IOMOIIBIO KOTOPBIX PaspelieHo mposoauts Onepanuu B
cetu VHTEpHET.
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BaHK-3MUTEHT — KpeAWTHAs OpraHu3alys, SBIAIOMASACS YYACTHHUKOM IUIATEKHOM CHCTEMBI W
OCYIIECTBIISIOMAS SMUCCHIO OAHKOBCKHUX KapT.

BaarorBopuTenpb — Gu3MUecKoe MO, OCYLIECTBISIONIEEe 0IaroTBOPUTEILHOE MOXKEPTBOBaHHE B (popme
OeckopricTHOW  (0€3BO3ME3HON) Tepemayd ACHEXKHBIX CpPeACTB B COOCTBEHHOCTH DoHAYy ¢
UCIOJB30BaHueM ceTu HTepHeT.

Bupryanbnslii Tepmunan — Mnentudukarop (yHUKanbHBIN HOMep) MHTEpHET-TUIOMAKH, HEOOXOIUMBIi
JUTSL pETHCTPAIH B TPOIIECCHHTOBOM cucreMe banka m IlmaTeXHBIX cHCTeMax, a TakKe OCYIIECTBICHUS
pacderos o Onepanmsam [loskepTBOBaHMS C HCIIOB30BaHNEM 0AaHKOBCKUX KapT B ceTu MIHTepHeT.
Bo3Bpar muarexa — Omnepanus, uHUIUUpyeMas BaHKOM->MUTEHTOM B COOTBETCTBHHU C TpaBUIIAMU
IJIATEKHOM CUCTEMBI M OCHApHBAIOLIasl NPeabsBICHHYIO baHkOM-3KBaliepoM TpaH3akUuio. Pezynbratom
Onepannu «BO3BpaT IDIATEeKa» SBISIETCS CIHCAaHWE JCHEXHBIX CPEICTB CO cueTa baHka-dKBaiiepa u
3aymclieHue Ha cueT banka-sMuTeHTa.

Bo3spar mepeBonma — Omneparnus, odopmisieMas npu Bo3Bpare cyMMmbl Omnepamnuu [loxepTBoBaHUS,
COBEpIICHHON C WCHOIb30BaHWEM baHKOBCKO#W kapTel. Omepamwsi Bo3BpaTa mHHUIEHpyeTcs DoHmoM c
cornmacusi Jepkarens KapTbl U B Cly4ae OTCYTCTBUS TEXHMUYECKHX OIPAHMUYCHUN OCYIIECTBISETCA C
MCIIOJIb30BaHUEM KapThl, C KOTOpPOH paHee Obu1o ocymecTBieHo [loxkepTBoBanue B cetu HTEpHET.
Bo3melenne — JeHe)XHBIE CPENICTBA, MOIeXaIye epeBoqy bankoM B mons3y DoHIa B MOpSIKe W HA
YCIOBHSIX, yCTaHOBIEHHBIX JloroBopom M13.

JelicTBUTebHAA omepanusi — Tpou3BeAcHHas JlepxkaTeneM KapTel pacxofgHas Omepauus W He
npu3HanHasg bankom HenelicTBuTenpHOM onepanuei.
Jepxatenb KapThl (dep:kaTeab) — GU3MYECKOE JIHMIO WIA YIOJTHOMOYEHHBIA MPEICTaBUTENh

FOPUIMYECKOTO JIMIIA, Ha UM KOTOPOTo BhINTylleHa baHkoBckas kapra.

3asiinenue ®@onna — 3asienue o npucoeauHennu kK Odepre mo dpopme Ipunoxkenns Nel k HacTosen
Odepre/Koppektupytomiee 3asBienue mo ¢opme [Ipunoxenns No2 x Hacrosmei Odepre.

HNHTepHeT — BceMUpHas ceTh nepenadyr MHGopMauy B 31€KTPOHHOM BHIE.

HNuTtepHer-miiomanka — MHTEpHET-pECYpC, MO3BOMIA0MMN DOHAY ¢ IOMOILIBIO POrpaMMHO-aINapaTHBIX
cpeacts noiyyats [loxkepTBoBanue ot bnarorsopurens B cetu UHTEpHET.

HNurepHer-3xBaiipudr — yciyra banka mo opranuzanuu nposeaeHust Onepauuil IloxxepTBoBaHUS C
WCIIOJIb30BaHUEM KapT B CeTH VIHTEpHET M OCYIIECTBICHMIO pPacdyeToB MO yKazaHHbIM OmeparnusaMm c
®donmamu, 3axmounBImMA Jorosop UD.

Koa aBTopu3zanum — OykBeHHO-IIM(POBOM KOJ, TMOJNydyaeMblii B pe3yibTare ABTOpPH3aLUH U
MOITBEPKIAIOIININ €€ YCIIeITHOE 3aBepIlICHHE.

HenelictBuTenbHas omepamusi — (QUHAHCOBas OIEpalys, OMOCpEAyeMas PSJIOM MOCIEOBATENBHBIX
JeHCTBUI yUaCTHUKOB pacuéToB, B CBA3MU C noiydyeHneM bankom yBegomuenus [1C w/unu banka-smurenra
0 NPU3HAHWU JTAaHHOHM (PMHAHCOBOM OINepanuy HEeASHCTBUTEIBHOM C MocieqylouyM crnucanueM ¢ banka
cyMMbI 3T0i Omeparnuu, paHee oriaueHHoW Jlep:kareneM KapThl, a Takxke Onepanuu, onpeaeisieMble II.
4.2.1.2 lorosopa UD.

Onepauusi — onepanus lloxeprBoBanus, coBepiieHHas Ha MHtepHer-muiomanke Donpa/Ilnatdopme
prodobro.ru ¢ ucnosnb3oBanneM baHKOBCKHX KapT.

IMnarexunas cucrema (IIC) — cOBOKYNMHOCTh (UHAHCOBBIX MHCTUTYTOB, 00BETMHEHHBIX MEXAY cO00W Ha
JOTOBOPHOH M TEXHOJIOTUYECKOW OCHOBE, OOECIEUYMBAIOIIMX [BHKCHUE JIEHEKHBIX ITOTOKOB MEXIY
oJIb30BaTeNsIMU bankoBckux kapt u @oHgamu.

Inatdopma prodobro.ru (Ilnardopma) — cepsBHC, ¢ MOMOIIBI0 KOTOPOro brarorBopurens MoKeT
ocymectBuTh lloxkepTBOoBaHMe Ha 000N TeKyuMid cOop, ykasanHbelid Ha [lnatdopme, B cOOTBETCTBHUH C
JesTenbHoCcThI0 DoHa.

IMoxepTBOoBanue — miepenava biaroTBopurenieM JEHEXKHBIX cpelcTB B coOcTBeHHOCT, DoHIA B Qopme
OeckopbIcTHOM (0€3BO3ME3IHOM) IIepejaun ¢ UCII0JIb30BaHHEeM BaHKOBCKUX KapT B ceTu IHTEpHET.
IIpoBaiinep ycJayr — KoMIaHus, 3aKJII0UMBIIas ¢ baHKkOM J0OroBop Ha OKa3aHWE yCIyr MO OpraHu3aluu
3JEKTPOHHON KOMMEPIINH B COOTBETCTBHH C MEKIYHAPOAHBIMHU CTaHAAPTAMH.

PeBepcuBHasi TpaH3akums — QrHAHCOBO-MH(MOpPMAIIMOHHOE  COOOIIEHHe, KoTopoe baHk-dKkBaiiep
HaNpaBJIseT B IUIATEKHYIO CHCTEMY JUIsI OTMEHBI paHee HalpaBJICHHOW TpaH3aKUMU (HampuMmep, B Cilydyae
omOOYHOTO TNpenbsBIeHUS TpaH3akuuu). B pesynbrate 00paOOTKM 3TOr0 COOOILEHHS HPOHCXOAMT
CIIHCaHME JIEHEXKHBIX CPENCTB co cueta banka-skBaiiepa (co cueta DoHAA) W 3aYUCIEHHWE UX HA CUET
Banka-sMuTeHTa (Ha KapTy IepxKaTens).

Calit (3JIeKTpOHHAsi BUTPUHA) — OJHA M3 COCTAaBHBIX vacTed MHTepHeT-TUIOmaAKW, BUAUMAS OIS
nojb3oBatels B cety VIHTepHeT.

Cucrema JlHCTAaHUMOHHOTO OaHKOBCKOro oocay:xkuBaHusi (Cucrema JIBO) - opraam3anuoHHO-
TEXHUYECKash CHUCTEMa, TMPEJICTaBIsIomas Cco0OW COBOKYIHOCTh IPOrPpaMMHOIO, amnapatHOrO U
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TEXHOJIOTHYeCKoro obecrieuennsi banka u MoHIOB, peanu3yromas 0OMeH 3JeKTPOHHBIMU TOKyMEHTaMHU
Mexny bankom u ®@onnamu, npepoctasisitonias oHAaM BO3MOXKHOCThH MO YIAJICHHOMY YIIPaBICHHUIO
0OaHKOBCKHUMM CUCTaMHM, a TaKXKe, MOJYyYCHHIO OAaHKOBCKHX YCIyr (TMPOIYKTOB) uepe3 ceTh MHTepHeT B
pamMKax 3akIo4eHHOTO Mexnay bankom m @ongom [loroBopa o0 0OCITy)XMBaHHH C HCIIOJIE30BAHUEM
CUCTEM JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKUBaHUS, TPUMEHSIEMBIX B baHke.

Cucrema npoBeaeHNs 3J1eKTPOHHBIX miaTe:xeil (1anee — CIIJII) — cnenuanu3upoBaHHbIN anmapaTHO-
MPOrpaMMHBIA KOMILIEKC, 3a7jaueil KOTOPOTO SBISIETCS OPTaHU3aIHS BCEX ITAIIOB MTPOBEEHIS 0€30TacHBIX
AIIEKTPOHHBIX TUIATEXKEN C UCIOIb30BaHNEM 0aHKOBCKUX KapT Ha MHTepHeT-TUT0mankax donHma.

Tapugbr — Tapudsl, ycraHoeneHHble baHkoM 3a mpenoctaBieHHe OaHKOBCKHX —IPOAYKTOB,
JEHCTBYIOIIMMY Ha ATy OMJIaThl yCIyIH.
®oHx — oOuiecTBEHHAas HEKOMMEpUYECKas OpraHu3alus, HMEoLIas CBOEH IeJbI0 OCYLIECTBICHUE

0JIaroTBOPUTENBHON AEATENBHOCTH, 3aKirounBiias ¢ bankom lorosop WD mo opranuzanuy mpoBeIcHHS
Onepauuii IloxepTBOBaHUS ¢ MCMOJIB30BAHUEM KapT B ceTH VHTEpPHET W OCYIIECTBICHHUIO PacyeTOB IO
yKazaHHbIM OmepanusmM.

3. MPEJIMET JOTOBOPA

®onn Oeper Ha cebs obs3arenbcTBO HpuHUMaTh [loxkepTBoBaHMe brnarotBopurens Ha MHTepHeT-
wroniaakax/Imarpopme prodobro.ru, ¢ ucnonb3oBanineM BaHKOBCKHMX KapT, MEPEUHCIICHHBIX B 3asSBICHUN
®doHpa.

bank B cootBercTBuM ¢ yciuoBusamu Jlorosopa MO nepeuncnser DoHAy NEHEKHBIE CPEICTBA B pa3Mepe
cyMMbl BHeceHHOro bmarorBopurenem IloxepTBOBaHMS, COBEPLIEHHOro Ha VIHTEepHET-IIOIIAIKE
®onpa/llnatdopme prodobro.ru ¢ UCMIOTB30BaHUEM KapT.

JoroBop BCTymaeT B CHJIy C JAaThl €r0 3aKIIOYCHHS U JEHCTBYeT B TeucHue 1 (omHoro) roga. B ciydae
3akiodeHus JloroBopa o cucreMe 31eKTPOHHOTO IOKYMEHT0000poTa, JJoroBop cuutaeTcst 3aKiI04eHHBIM
¢ MomeHTa nony4eHuss @onmom ot banka cooOIeHns B AIEKTPOHHOM BUje ¢ [JJoroBOpoM, IMOANMCaHHBIM
YCHIIEHHOW KBaJM(UIIMPOBAHHON AIIEKTPOHHON moAanuchio DoHIAa W YIOTHOMOYEHHOTO Ha 3aKIFOYSHHE
Hacrosiero JloroBopa nuia co ctoponsl banka. 3akmodenue Hacrostiero JJorosopa M3 ocyrecTBisieTcst
nytem npucoeauHeHuss donpga k HacTosmuM YcinoBusM MO B COOTBETCTBUU CO cTaTbhed 428
I'paxxnanckoro kozekca Poccuiickoit @enepauuu, W NOpOU3BOAUTCS MmyTeM mnojnadyd DoHIOM
(ynonaomoueHHbM oM ®onpma) B bank 3assienus @onpa Ha OyMa)KHOM HOCHTENE WM TIO0 CUCTEME
AJIEKTPOHHOTO JJOKYMEHT0000pOTa B AIEKTPOHHOH (hopMme, MOANHCaHHOE YCUICHHON KBATN(UIIMPOBAHHON
3JIEKTPOHHOHM mnoamnmckio, win 1o Cucreme IBO B 3neKTpoHHON (opMe, MOMNMCAaHHOE 3JIEKTPOHHON
HOJIKUCHIO, B COOTBETCTBHH C YCIOBUSMH J0r0BOpa Ha ucnosbzosanune Cucremsl JIBO? .

Horosop N5 Mexay bankom u @OoHIOM CYUTAETCS 3aKJIFOUCHHBIM C JIATHI IPOCTABJICHHS Ha HAJICKAIIIM
obpazom odopmiieHHOM 3asBieHUN DOHIA YIMOTHOMOYEHHBIM COTPYJHHUKOM baHKa MOMIUCH W TIedaTH
(mpu Hanmuuu) Ha OyMaKHOM HOCUTeNe Wi ¢ jaaTel nonydenus Donmom ot banka coobmeHus B
AJIEKTPOHHOM Buje ¢ 3aspinenneM DoHJa, TOANMMCAHHBIM YCHIICHHON KBaTH(DUIIMPOBAHHON JIEKTPOHHON
noanucklo MoHAA U YIOJIHOMOYEHHOIO Ha 3akitoueHue Hactosiero Jloroopa M3 numa co cTopoHbI
banka, nnm ¢ gatel pakTHyeckoro momydeHUs baHKOM MOANIMCAaHHOTO Ha/IekKammM oOpa3oM 3asiBICHUS
®oHpa, HanpaBIeHHOTo B 3neKkTpoHHOM Buje o Cucreme JIBO B pa3nene «llepenucka ¢ bankom».

4. IIPABA 1 OBA3AHHOCTHU BAHKA

Bank o6s13yercs:
O6ecnieunts @onny moctym k CIIOI, Heobxomumeni mis mpoBenenus Omeparuii [lockepTBoBaHUS C
HCTOJIb30BaHUEM KapT Ha MHTepHeT-omaakax dounjaa.
OpranuzoBaTh KpYyIJIOCYTOYHOE MPOBENEHHUE Mpoueaypbl Apropuzanuu Onepanui, 3a UCKIOYEHHEM
MEPEPHIBOB, CBA3aHHBIX C TEXHOJOTHYECKHM OOCIYXMBaHHUEM MpolueccHHroBoro nentpa banka, CIIOIL,
yCTpaHEHHEM aBapHIHBIX CUTYAIlH, a TaK)Ke MEPEepHIBOB, BOSHUKIIINX HE TI0 BUHE baHka.
OcymecTBiaATh mepeBoa cymMmMm Bosmemenns ®ouay 1o JleWCTBUTENBHBIM OIEpaIusiM B TOPSIKE H
CpOKH, ycTaHOBJIeHHBIE TI. 1.2 pa3gena 1 Ycaosuit UD. latoit o0paboTku pacuetHol MHPOpManuu o0
Onepanusix, coBepuieHHbIX Ha WMHTepHer-monanke Ponna/llnardpopme prodobro.ru, siBisieTcss aara
pabouero JnHS cnenmyromero 3a JgHeM npoBeneHus Omnepanmu  [1okepTBOBaHHS/TIPOBEICHUS
ABTOpH3aLNH.

2 [Tpumennmo Tombko anst Pounos, noaxmouenabix k Cucteme JJ5O «CoBkombank busHecy.
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IMpoBoxuts Omnepannu IloskepTBOBaHMS C HCIOIb30BAaHMEM OAHKOBCKHX KapT B ceTH MHTepHeT ¢
npuMmeHeHneM Astopusanuu 3DSecure.

CornacoBate @oHAy B TeUeHHE OJHOTO IHS AW3aliH IJIaTEKHOW CTpaHMIbl MHTEpHET-TUIOMAAKH,
BKJIIOYasl DJIEKTPOHHBIE BAPHAHTHl PEKIAMHBIX HAKJICEK C JIOTOTHIOM IUIATeKHBIX CHCTEM JIHOO
MPeJOCTaBUTh MOTHBUPOBAHHBIC W pa3yMHbIE 3aMeudaHMs, MOCIe YCTpaHeHHs KOTOpbIX baHk 00s3an
COTJIaCOBAaTh YKa3aHHbIC AU3aliH U BapUAHTEHI.

bank umeer npaso:

Y nepxuBaTh U3 CyMM, TOUIeKamuX nepearciennto @ouay mo JoroBopy 1D, cnexyromme CyMMBI:
4.2.1.1. cymmbl Oniepanuii «Bo3Bpat nepeBoa», «BO3BpaT IIIATEkKay, «PEBEPCUBHBIC TPAH3AKIIUNY,
4.2.1.2. cymmbl HenleHiCTBUTENTBHBIX OIEPAIUii, K KOTOPBIM OTHOCSITCS:
—panee npoBenéHHas Onepaiusi, 00bsBICHHAs/ONpoTecTOBaHHas bankom-amurenTom u/mm [1C
KaK HeACHCTBUTENbHAS (B T.4. KAK MOIIICHHUYECKAS);
—Onepanus, npoBeicHHas ¢ HapyieHusMu Jlorosopa;
—Ornepanus, TpOBEICHHAS C HApYIIEHHEM 3aKOHOaaTeNscTBa Poccuiickoit @enepannu;
—Omnepanus, TpPOBEICHHAS C WCIOJHb30BAHHEM PEKBU3UTOB HEACHCTBUTEIBHON baHKOBCKOM
KapThl;
—npoBeAéHHas Onepauusi, 10 KOTOPOH YCTaHOBJIEHO COBEPILICHUE MOIICHHHUYECKHX ACHCTBUU CO
cTopoHbl paboTHuKoB DoHA,
—Ornepanys, BbIsBIeHHass baHkoM B paMKax peanu3allud MEpONpHUSATHH  3alluThl  OT
MOIICHHUYECTBA,;
4.2.1.3. cymmbl o Onepanusam [ToxxepTBOBaHHS ¢ MCTIONIB30BaHUEM KapT B ceTH VIHTEpHET, OCTIOpEeHHbIE
HepxareneM KapThl;
4.2.1.4. cymmbl, ommnbo4HO nepeuncienasie bankom ®onmy;
4.2.1.5. cymmBI yIaueHHbIX bankom mTpadoB, HATOKEHHBIX IIATEKHBIMA CUCTEMaMy Ha baHK 1o BuHE
donpa (¢ nocnenyromum yBeaomiueanem Oonna);
4.2.1.6. cymmber Omepanuii, M0 KOTOPHIM YCTaHOBJCHO COBEpIIEHHE MOIICHHWYECKHX JEeUCTBUU €O
croponsl niepconana ®ouna (¢ yBeaominennem Oonma);
4.2.1.7. cymmbl Onepanuii, mo xoropsiM DoHp He mpenctaBui B baHk (IpeacTaBuil HECBOEBPEMEHHO)
3anporreHHyo bankom nadopmanuto (1. 4.2.11, m. 5.1.20 Yenosuit U3).
B ciayyae HEBO3MOXXHOCTH yHAEpKaHHA CyMM, NepeducieHHblXx B 1. 4.2.1 VYcnoBuit UD, u3 cymm,
MoJUIeKAIINX MoceaytonieMy nepeunciienno Oonmy, B TeueHue 5 (matu) pabouux aHei, baHk Brpase
cnuchiBaTh 0e3 pacnopsbkeHuss DoHa JIeHEXKHBIE CPelCTBa ¢ pacueTHOro cueta MoHIa, OTKPHITOTO B
banke w/unu ykazanuoro B 3assieHun o npucoenuneHnn kK Ogepre (IIpunoxenne Nel k Hacrosmien
Odepre), myreM BBICTABICHUS IUIATEKHOIO TPeOOBAaHUS WJIM MHOTO JOKYMEHTa, MPELyCMOTPEHHOI'O
0aHKOBCKMMH IpaBHJIaMU, JJIs TIOTAIICHUs 3aI0JDKEHHOCTH, BhITeKatomiel u3 Jlororopa 1UD. Ilpu stom
®onp npenocrasinsieT banky cornacue (3apaHee JaHHBIM akLENT) Ha CIIMCAHUE BBILICYKa3aHHBIX CYMM C
pacuetHoro cuera PoHpa, oTkpriToro B banke. B ciryuae, eciiu Ha pacuetHoM cuete DOHAA, OTKPHITOM B
banke, OTCYTCTBYIOT MJIM HEJOCTAaTOYHO JEHEKHBIX CPEICTB WM PACHOpPSIKEHHE JIEHEKHBIMU
CpPEJCTBAMHM Ha CUETE OTPAHUYEHO B COOTBETCTBUM C JAECHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii
denepa WM COOTBETCTBYIOLIMM JIOTOBOPOM OaHKOBCKOro cuera, ®oHx mnpemocraBiser banky
coryiacue (3apaHee JaHHbBIM aKLeNT) Ha CIIMCAaHUEe BILIEYKa3aHHbBIX CYMM, C JIIOOBIX MHBIX cueToB DoHpa,
OTKpBITHIX B BaHke (B TOM 4ncIie mociie 3aKiodeHus Hactosimero JJorosopa 1D).
B cnyuae otcyrctBus pacueTHoro cuera doHpa, oTkpsIToro B baHke, a Takke B ciydae OTCYTCTBHS Ha
pacuetHoM cuere PoHJA, OTKPHITOM B baHKe, EHEXHBIX CPEACTB B MOMEHT BbICTaBIEHHS baHkom
IJIATEKHOTO TPeOOBaHMS B COOTBETCTBUM C 1. 4.2.2 Hactosmux YcnoBuit D, baHk BripaBe BBHICTaBUTH
IJIaTeXHOE TPeOOBaHME K pacYeTHOMY (-bIM) cueTy (-am) PoHAa, OTKPHITOMY (-bIM) B APYTHUX OaHKaX.
HezaBucumo ot cpoka neiictBus [lorosopa MO coobmiare cBenenus o6 MurepHer-muomaake Gonna B
MEXIYHApOJHBIE IUIaTEXKHBIE CHCTEMBI, B TOM YHCJE: TOPrOBOE Ha3BaHHE VHTepHET-TUIOMAIKH,
Ha3Banue PoHAa, KOTOPOMY PUHAUIEKUT HTEpHET-TIIIONIAIKa, TTOJIHBIA ajipec POHJA U €r0 MOYTOBBIN
WHJIEKC, ero TeneoH, a Takxke uMs u Gamminio nepsoro auna Gonga, 1aTy ero poskACHUsS,, HOMEP €ro
nacriopra. B cinywyae npunarust bankom perieHust o pactopskeHHH 10roBopa ¢ DoHAOM/TpeKpaIieHus
Aptopuzanuii st VIHTEpHET-TUIOMAAKH TI0 MPUYNHE €r0 MOIICHHUYECKON JESTeTLHOCTH, COOOIIATH:
JIaThl 3aKIII0YEeHNs U pacTopkeHus Jlorosopa MO, npuunny pacropxenus [Jorosopa UD.
B onHocTOpOHHEM TOpsiaKe BHOCHTH M3MeHeHHst B Odepty, npunoxenus kK Odepre, Tapuds! banka n
MHCTPYKTHBHBIC MaTepuaibl banka ¢ yBenomieHnem 06 3tom PoHa He MeHee 4eM 3a 2 (J1Ba) pabounx
IHSI 710 1aThl BCTYIICHUS. U3MEHEHHH B CUITy IIyTeM pa3MelleHusl HoBoi pepakuuu O¢epTsl ¢
M3MECHEHMsIMH Ha caiite banka B cetn MHTepHeT no aapecy Www.sovcombank.ru.



http://www.sovcombank.ru/

4.2.6.

4.2.7.

4.2.8.
4.2.9.

B oxmHOCTOpOHHEM MOps/IKE € TIPEABAPHUTENLHBIM yBegomiieHHeM @OHIA TPEKPAaTUTh MPOBEICHHE

ABTOpH3aINil B CICTYIONNX CAyJasxK:

4.2.6.1. napymenune @onnom yciosuii Jorosopa U3,

4.2.6.2. mony4yenne bankom seratmBHOW mH(popManuu 06 MurepHer-muomanke/DoHAe OT MIATEKHON
CUCTEMBI TI0 OJIHOMY M3 KaHAJIOB TIOJYYCHHS TaKoW WH(POPMAIMH: COOOIICHUS 0 3JICKTPOHHON
moute, WHPOpMAIMsS Ha calTax IUIATSKHBIX CHCTEM B CIHCHHATM3UPOBAHHBIX pasfeaax
Pa3INYHBIX POTPAMM IO MPOTUBOJICHCTBUIO MOIIIEHHUYECTRY, ITUCHMO TIO TIOYTE WK (aKcy;

4.2.6.3. monyuenne bankom wuHpoOpManuu O coBepmieHMH Ha MHTepHer-momankax DonHnma
MOIIICHHUYECKUX OTEPAIlMii C HCIONb30BaHKEeM PeKBH3MTOB KapT W/wiau ydactud PoHaa B
MOIIICHHUYCCKON MI MHOM HE3aKOHHOM JICITCIIFHOCTH,

4.2.6.4. ocyuiectBiieHre DOHIOM BHIOB JCATEIBHOCTH, KOTOPhIE MOTYT HAaHECTH yIIepO pemyTanuu
banka;

4.2.6.5. nukBunanus ®Donpa, b0 BO30OYykJAeHHE B OTHOomeHMH DoHIA Jella 0 HECOCTOSATEILHOCTU
(baHKpOTCTBE);

4.2.6.6. BO3HUKHOBEHHE MOJ03peHUH, uTo Onepaiyy MPOBOAATCS B IESX JICTanu3aliy (OTMBIBAHMS)
JIOXO/IOB, MOJYYCHHBIX MPECTYIHBIM MyTeM, (DUHAHCHPOBAHHS TEPPOPHU3MA, IKCTPEMHUCTCKOM
JeSITENTBHOCTU M (PUHAHCHPOBAHUS PACTIPOCTPAHEHUS OPYIKUSI MACCOBOTO YHUUTOKCHHS,

4.2.6.7. wHempexacrtaBieHue (MIpeAcTaBleHHuEe HemOCTOBepHOH) mH(popmanuu banky B pamkax Jlorosopa
no;

4.2.6.8. HecooTBeTCTBHE TPEOOBAHUAM D3JIEKTPOHHONW BUTPWHBI, YCTAHOBIEHHBIM NpPWIOKEHHEM 4 K
Ycenosusam U3,

4.2.6.9. HecooTBeTCTBUE CoAepKaHUs VIHTepHET-TUIONIAIKH POAY AesaTeabHoCcTH DoH A,

4.2.6.10. B cyuae HeucnonHenus @onmom 1. 5.1.6 Yenosuii UD.

CTOpoHBI ~ IOTOBOPWJINCH, 4YTO JOCTATOYHBIM HOATBEPKACHUEM MOIICHHMYECKOTO  XapakTepa
npoBeneHHbIX Onepanuii siBisgeTcss uHMOpMAaNyUs, MOCTYNHBIIAS OT OaHKOB-3IMHTEHTOB B bBaHK wiu
YBEJIOMIICHHUS OT IUIATEXKHBIX cucteM Visa International, MasterCard Europe Sprl, MUP, UnionPay u ux
NpeacTaBUTeNbCTB B Poccuiickoin @eaepannn, MOJTyYEHHBIE IO OAHOMY U3 CIEIYIOUINX KAaHAJIOB:

— COOOLIEHUS 1O INEKTPOHHOM MOYTE;

— uH(pOpMaLUs HA caliTax IUIATE)KHBIX CUCTEM B CIELHMAIM3MPOBAHHBIX pazienax pa3iInyHbIX

MpOrpaMM O MPOTHBOJIEHCTBUIO MOIIIEHHUYECTBY;

— THCHMO 110 TOYTE WIN (akcy.
B onHoctoponHeM mopsake 0e3 mpeaBapuTeNbHOro yBenomsieHuss DOHAAa NpeKpaTUTh MPOBEACHHE
ABTOpH3aUMi TpU BKIIOYEHHH JOMEHHOIO HWMEHM caiiTa, ¢ HWCIOJIb30BaHMEM KoToporo MHTrepner-
wiomaakoi/[Inardopmoii prodobro.ru mposoasitcss Onepaumu [lokepTBOBaHUWH, B €IWHBIA peecTp
JIOMEHHBIX WMMEH, yKa3aTeJeill CTpaHWIl CaliTOB B ceTH MHTEpPHET M CETEeBBIX aJPECcOB, MO3BOJISIOLINX
uaeHTHGULIUPOBaTh caiiThl B ceTH «HTEepHEeT», conepkamme HHPOPMALIUIO, PACTIPOCTPAHEHHE KOTOPOI
B Poccuiickoii @enepanuu 3amnpemnieHo.
He Bo3memats @onny cymmsl Onepariuii, mpoBeeHHbIX ¢ HapymeHueM Jlorosopa UD.
IIpoBoaute mpoBepky caiita doHIa Ha HpeAMET BBISIBICHHS MOIIEHHHYECKHX OINEpaluil ¢ KapTaMu
W/WIIM HECOOTBETCTBYIOIIMX PoAy nesTenabHocTH DoHga, B TOM YHCIe ¢ AOCTYNOM K pas3liesiaM caiTa, C
OTpPaHWYEHHBIM JIOCTYIIOM, HE CBA3aHHBIM C aIMHHHACTPHUPOBAHUEM H COMPOBOXKACHUEM.

4.2.10. Pacroprayts JloroBop 1D B OJHOCTOpOHHEM IMoOpsiike B ciaydae HeBbimonHenus donmom m. 5.1.13

Vcnosuit UD.

4.2.11. B ciyyaec BO3HUKHOBEHHS MPETEH3WH cO CTOpoHBI Jlepkaremelt kapt w/wnmm banka mo oruate

5.1
5.1.1.

5.1.2.

[MoxxepTBoBanus Ha MutepHer-tutomanke ®donna/Ilnardpopme prodobro.ru 3ampammuBaTh — BCIO
uMerIyocs B pacnopsokeHnd Ponaa MHGOPMALUIO W Pa3biACHEHHS MO COBEpLICHHBIM OmepanusiM.
3ampoc HampaBiisieTcs baHKOM B MMCBMEHHOM BHJIE B ajapec ynonHoMmoudeHHbIX jun @onpa (m. 5.1.18
Yenosuit D) no dakcy wam e-mail.

5. MPABA U OBSI3AHHOCTH ®OHIA

Douja 0053yeTes:
B ciyuae monkimouenus MHTepHeT-9kBaiipunra Ha [Inargopme prodobro.ru mm. 5.1.2, 5.1.5, 5.1.6, 5.1.8,
5.1.9,5.1.11,5.1.12,5.1.14 -5.1.16, 5.1.20, HE TPUMECHUMBL.
C nmaTel MpOBEpKH M MOATBEPXKIEHUS pabdotocnocoOHocTn UHTepHET-momanku ®oHIOM MPOBOAUTH
Omnepanuu IloxepTBOBaHUS C WCIONBL30BaHUEM OAHKOBCKHX KapT Ha MHTepHer-mmomanke DoHia B



5.1.3.

5.14.
5.1.5.

5.1.6.

5.1.7.

5.1.38.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.

5.1.15.

5.1.16.

5.1.17.

5.1.18.

5.1.19.

5.1.20.

COOTBETCTBHH C YCIOBHAMH B 3asBieHUU o npucoeanaernn k Odepre (IIpunoxenne Nel k HacTosIiei
Odepre).

CoOmonath monoxxenust Jlororopa MO, B TOM 4uMCiie U MPWIOKEHUN K HEMY, a TaKKe BBIMOIHAThH
TpeOOBaHUs, colep)Kalhecs B HMHCTPYKTHBHBIX MarepuaiaX, 3abJaroBpeMEHHO MPEeI0CTaBIISeMbIX
Bankom mo JloroBopy MO, a Takxke TpeOOBaHWS 3aKOHOJATEILCTBA B 00JACTH TPOTHBOICHCTBUS
Jeranu3anuy  (OTMBIBAaHHIO) JOXOJOB, TIOJYYCHHBIX TWPECTYIHBIM MyTeM, H (UHAHCHPOBAHHS
Teppopu3Ma.

IIpenocTaBnsats JlepkaternsM KapT MOIHYIO HH(pOpMAITHIo 0 pojae nestenbHocTr PoHma.

Ucnonw3oBats ans neneii Jlorosopa D Tosbko mporpamMmmHoe oOecrieueHue, npeaocTarieHHoe bankomM.
HckimounTh HeCaHKIIMOHUPOBAHHBIM TOCTYT K MPOTpaMMHOMY obecriedennto. He mepenaBaTh TpeThbuM
JUIaM, 32 UCKITIOYCHHEM CIIydaeB, IPEIyCMOTPEHHBIX JIEHCTBYIONUM 3aKOHOJATEIHCTBOM, JTOKYMEHTHI
1 uHpopmaryro o OneparusM, UHCTPYKTHBHBIEC MaTePHAIIbI, IPE0CTaBICHHBIC baHKkoM.

B o0s13aTensHOM MOpsiKE MPEAOCTaBUTh B baHk cienyrolnyo HHPOpMaIIHIO:

5.1.6.1. nmomenHoe ums caiita MuTepHeT-TuIonanku. B ciyuae ero nu3aMeHeHUs MHPOPMHPOBATH
bank He MeHee dyeM 3a 2 (1Ba) pabodnx THSA A0 AaTHl N3MCHCHHS,

5.1.6.2. nmaHHBIe, HEOOXOMUMBIE ISl JIOCTYNa COTPYAHUKOB baHKa, MpPOBOISIIUX MPOBEPKY
Caiita, K pa3genaM C OrpaHHYCHHBIM JOCTYIIOM (NP HAJIMYUH TAKOBBIX) M HX
N3MCHEHHUSX.

XpaHUTb AIIEKTPOHHBIE OTYETHI, @ TAKXKE JOKYMEHTHI 10 NpoBeneHHbIM Onepanysam [losxepTBoBaHMA Ha
Wutepuer-mnomanke/[lnatpopme prodobro.ru ¢  wucmosb30BaHHEM KapT (DJIEKTPOHHBIC PEECTPBI
TaTesxed u np.) He MeHee 18 (BoceMHaaaTh) MecsIeB ¢ JaThl coBepiueHus Onepanyu.
CornacobiBaTh ¢ baHkoM u3aiiH miuaTexHOW cTpaHulbl HTEpHET-IIIOMAIKH, BKIOYAsl JIEKTPOHHBIE
BapHaHTHI PEKJIAMHBIX HAKJIEEK C JJOTOTUIIOM IUTaTEKHBIX CUCTEM, yKa3aHHBIX B pazzaene 1 Ycmosuit D.
3anpamuBatk ABTOpu3anvio W npoBoauTh Omnepanun IloxxeprBoBanuss B Bamore Poccuiickoit
®denepanuu.
[Mucemenno napopmupoBath baHk:
- 000 Bcex M3MEHEHUSX, CBSI3aHHBIX C 0AHKOBCKUMH PEKBU3UTAaMH, O CMeHe pykoBojicTBa DoHa,
U JIpyroi panee npenocraBieHHoN nHGopMmanmu o GoHze He mo3aHee S (MATH) padounx THer
C 1aTbl U3MEHEHUH;
- 00 M3MeHeHusAX poaa aesTensHocTH POoHIA HE MeHee 4eM 3a 5 (TsATh) padouux IHEeH A0 JaThl

U3MEHEHUM.
IIpexparuTh 0OCITyKMBaHHUE KapT ¢ IaThl pacTopskeHusa Jorosopa U3, ynanuTh ¢ 3ME€KTPOHHBIX BUTPUH
nHGOPMALMOHHBIE MaTepHallbl, H3BeLaroNne 00 00CIy)KUBaHUH KapT.
IIpoBectn coBMecTHO ¢ IIpoBaiinepom ycCiyr MEpONPHUATHS IO MOAKIIOUEHUIO VHTEpHET-IIIOMAIKH K
CIIDII B Teuenue 35 (TpuanaTi MATH) KaJleHIAPHBIX JHEH ¢ AaThl 3aKkimoueHus Jorosopa 1O.
He nmpuanMate Mep npotuBonaeicTBUs baHKy B mpoBeaeHHH MpoBepkn POHIA HA NMPEAMET BBISBICHUS
MOIIIEHHUYECKUX OIepalnii ¢ KapTaMu W/WITH HECOOTBETCTBYIONIMX poay AestensHocTH DoHla, a TakKke
OKa3bIBaTh cojielicTBre baHKy B MpoBeeHUN pa3oHpaTeabcTBa Mo (aKTy COBEPIICHHUS MTOT03PUTENBHBIX
Onepanuii.
ObecneunBarh 0€30MaCHOCTh CBOUMX MH()OPMAIMOHHBIX PECYpPCOB B CeTH VHTEpHET OT BHEIIHUX U OT
BHYTPEHHHX yTPO3.
ObecneunTh COXPaHHOCTh NEPCOHANBHBIX JAaHHBIX, NPEAOCTABICHHBIX JlepxareneM KapTbl B mpolecce
[ToxxepTBOBaHNS Ha caiiTe IHTEpHET-TITOMAIKH.
CBOeBpeMEHHO OTMEHATh paHee aBTopu3oBaHHble Omnepanmu IlokepTBOBaHUS, COBEpIIEHHBIE C
WCTIONIb30BaHMEM KapT Ha VHTepHeT-TUiomagke, B CiIydasX, MPeryCMOTPEeHHBIX M. 4.2.1 HacTOsIInX
Ycnosui 0.
Hmets Bce mpeaycMOTpeHHbIE 3aKOHOAATeNbCTBOM Poccuiickoit @enepani 10KyMEHTHI, HEOOXO1MBbIE
U ocymiecTBieHnss MOHIOM Ha 3aKOHHBIX OCHOBAaHHUSX CBOEH JIEATENIbHOCTH, KAcaloIIecs mpeaMeTa
Horosopa N3.
[IpenocraBute banky B mUCbMEHHOM BHUjE MEpeYeHb KOHTAKTHBIX Jul DoHIa, cnocod cBA3M ¢ HUMHU U
Yackl WX paboOThl ISl ONEPATHBHOTO PEIICHHs BOMPOCOB/MHIUACHTOB (B T.4. TO BBISIBICHHBIM
MOIIIEHHUYECKHUM OTIEPAIVsIM ), BOSHUKAIOIINX TIPU B3auMO/IeHCTBIH B pamKkax JloroBopa 1D.
[IpenocraBnaTe Mo mNUCbMEHHOMY 3ampocy banka, uHpOpManuio HEOOXOAMMYIO ISl HCIIOJHEHUS
00s13aHHOCTEH, yecTaHOBIEHHBIX DeaepanbHbiM 3akoHOM oT 07.08.2001 Nel15-D3.
IIpencrasnats B bank 3anpamuBaemyto uHpopManuto o Omneparusam Ha UHTepHET-TIomanke PoHma B
TeueHue 3 (Tpex) paboumnx aHEH ¢ naTel noiyueHus ot banka nucemeHnHoro 3ampoca. Hempencrasnenue
3aTpeOoBaHHOH baHKkoM uWHpOpPMAaLMM B yKa3aHHBIC BBILIE CPOKH SBISETCS OCHOBAaHUEM JUIA



npenbsasiacHus TpeOoBaHus Ponay o Bo3memeHuw cymMMbl, Ha KOTOPYIO ObLI CAEJaH 3ampoc, a
BO3HHUKAIOIIIEE B 3TOM CIIydae 00s3aTelbcTBO DOHIa, MOXKET OBITh MOTAIIeHO baHKOM B COOTBETCTBUU C
n.4.2.1 umn. 4.2.2 gacrosmux Y ciosui 3.

5.1.21. B cny4ae mpeBbimeHus koiaumdectBa Onepanuii o bankosckum kapram [1C «Mup» B 20 000 (nBaanatsh

TBHICSIY) OTlepanuii B roJf ¥ ero onpenencnus cornacHo Crangapty I1C «Mwupy» kak TOProBO-CEPBUCHOTO
npennpusitus ypoBHs L3, He mo3gHee 3-X MECAlEB C JIaThl MPEBBINICHHUS YKAa3aHHOTO KOJIMYECTBA
Omnepartmii:

- BBITIOJTHSATH €KETOIHBINA CepTU(UKAIIMOHHBIN ayUT WU caMoolneHKy Tpebosannii Crangapra PCI DSS
mo nojxoxasmemy juis Donnma aucty camoonenkn SAQ cormacHo TpeOoBaHmii U pexoMmeHmarmii AO
«HCIIK» https://www.nspk.ru/cards-mir/security/standart-pcidss/self-assessment;

- C Y4€TOM MPUMEHUMOCTH BBITIONHATh €XKEeKBapTaibHOe ASV-CKkaHUpOBaHUE™ ¢ UCHONIb30BaHUEeM ASV-
peIIeHus OT MOoCTaBINKKa, akkpeauToBanHsM PCI SSC;

- TIpemoCTaBiIATh B aapec banka 3amomHeHHBIA mo madmoHam Cranmapra PCI DSS um mommucaHHBIM
YIIOJTHOMOYEHHBIM JIUIIOM JIUCT CAMOOIICHKH.

5.1.22. B ciyvae npesbliieHust komudectBa Omnepamnuii mo bankoBckum kaptam [IC «Mup» ot 1 (ogHOTrO)

MWUTMOHA 10 6 (IIECTH) MWJUTMOHOB OTEpaliii B Tol U ero ompenenenus corijacHo Craamapty I1C
«Mup» Kak TOProBO-CEPBHCHOIO MpeAnpusaTus ypoBHs L2, He mo3gHee 3-X MecslEB C JAaThl
MPEBBIICHHUS YKa3aHHOTO KojnuecTBa Onepanuii:

- BBITIOJHATH €XETONHBIH CepTU(UKAIMOHHBIN aynuT uin ISA-aymaur, npoBomumerii QSA-ayauropom,
AKKPEIUTOBAHHBIM PCI SSC u yYKa3aHHbIM Ha caiite
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security_assessors,
BHyTpeHHUM ayautopoMm (ISA), mpomenmmm obydenue, ceprudumnupoBanHsie mo mnporpamMmme CoBeta
PCI SSC u YKa3aHHbIM Ha caiite
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors;

- C y4eTOM NMPUMEHHMOCTH BBITIOJIHATH €KeKBapTalbHOEe ASV-ckaHupoBaHHE™ C UCTIONb30BaHneM ASV-
pelIeHns oT mocTaBIIMKa, akkpeauToBanHsM PCI SSC;

- TpemocTaBiATh B angpec banka arrectar cootBercTBHS (AOC) ¢ pesynbraTaMu TMPOBEPKH TIO
TpeboBanmsM Jtamna 1 u 2 KoHmenuu mpuopuTeTHOTO MoAX0/1a K JocTmkeHuto coorsercTBust PCI DSS.

5.1.23. B ciyuae npoctmxkeHust xonwuectBa Omneparnuii mo bankoBckum kapram [IC «Mup» ot 6 (mectw)

MWJIIMOHOB omepanuii B rox u ero ompexaeneHust cornacHo Cranpapry [IC «Mwup» kak TOproso-
CEPBHUCHOTO TpeAnpusTus ypoBHs L1, He mo3mHee 3-X MecsIeB C AaThl NPEBBINICHUS yKa3aHHOTO
konmgecTBa Omneparuii;

- BBINIOJTHATH €XKETOJHBINA cepTU(UKAIMOHHBIN ayauT win [SA-ayaut, npoBoaumbiii QSA-ayauropom,
AKKPEIUTOBAHHBIM PCI SSC u yKa3aHHbIM Ha caiite
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors,
BHyTpeHHUM ayautopoMm (ISA), mpomeamum oOydeHue, cepTudUIMpOBaHHbIe M0 mporpamMme CoBeta
PCI SSC u yKa3aHHBIM Ha caiite
https://listings.pcisecuritystandards.org/assessors_and_solutions/qualified_security assessors;

- C y4eTOM MPHUMEHHUMOCTH BBIMONHATH €XekBapTanbHoe ASV-ckaHHpoBaHHE C HCIONb30BaHuEM ASV-
peuieHus ot nocrasiyka, akkpeagutoBanHsiM PCI SSC;

- mpenoctaBiATe B aapec banka artectar coorBercTBHS (AOC) ¢ pesynbraTaMyd MPOBEPKU MO BCEM
TpeboBanusaM KoHIlenuu mpruopuTeTHOrO MoIXxo/a K qoctuxkennto coorsercteust PCI DSS.

5.1.24. Ecnu y ®onga npousoinia komnpomeranus kapt [1IC «Mupy, T0 eMy npucBauBaeTcs yposeHb L1 Ha

OIIMH TOJ, HAYMHAsl C JaThl BBIABICHHUS (akTa Komrmpomeraruu. Takod DOHJ MOKEH BBIMOIHSITH
TpeOOBaHUS ISl TOPrOBO-CEPBUCHOIO NpeAnpuaTUs ypoBHsa L1 B coorBercTBUU ¢ I1. 5.1.23 HACTOAIIMX
Ycnosuit 3.

5.1.25. OGecnieunth B 00OO3HauYeHHbIe baHkoM cpoku, HO He mo3gHee 2 (/IByx) paboumx nHed mocie

5.2.
5.2.1.

5.2.2.

noctyruieHust ysenpomsieHuss oT banka poctyn B @onpa cotpynHukaM AO "HCIIK" nns mpoeneHus
Ananusa 3amuieHsoctu donna.

DoH/ UMeeT NMPaBo:
[lo mucemenHoMmy TpeOoBaHWIO 3ampammBaTh y baHka BBIMMCKM O TpoBeldeHHbIM OmepanusM Ha
Wurepuer-mnomanke/[lnatpopme prodobro.ru ¢ ykazanuem cymm Bo3memienust.
Hanpagnsate B bank npereH3uu 1o JlelicTBUTENbHBIM ONEpanysM, IO KOTOPBIM Ha pPAaCUETHBIM CHET
®doHa He TOCTYNHIN cyMMBbI Bo3MmerieHus.

* He mpumennmo mist @oHA0B, ocymiecTBistonux nmpueM [loxeprBoBanuii Ha [Inatdopme prodobro.ru.



5.2.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

7.1.

7.2.

CcbutaTbcsi Ha BO3MOXKHOCTB  OOCHY)KMBaHHS KapT B COOCTBEHHBIX pEKJIIAMHBIX MaTepHaax.
[IpenBapuTenbHO MUCHMEHHO COTJIacoBaB ¢ baHKOM, BBIMYCKaTh PEKJIAMHYIO MPOAYKIHIO C TOPTOBBIMU
MapKaMy IUIATEKHBIX CHUCTEM, MPH YCIOBHH, YTO TOProBas MapKa HCIONB3YEeTCS TOJBKO B KauecTBE
yBeoMIIeHHS 00 00CITy>)KHBaHUH KapT.

6. OTBETCTBEHHOCTBH CTOPOH

3a HEBBHINOJIHEHHE WM HEHaJyIeXxallee BBINONIHEHHE o0s3arenscTB nmo JoroBopy MO CrtopoHBl HecyT
OTBETCTBEHHOCTh B COOTBETCTBUH C yciosmsimu JloroBopa MO wm 3akoHomarenpcTBoM Poccuiickoit
®denepalyu.

bank He HeceT OTBETCTBEHHOCTH IO CIOpaM M pa3HOIJIACUAM, BO3HHUKAOUIMM Mexay DoHaoM u
HepxaTensiMu KapT BO BCEX CllydyasX, KOT[a TaKWe CIIOPbl M PA3HOIVIACHS HE OTHOCATCS K INPEIMETy
Horosopa UD.

baHk He HeceT OTBETCTBEHHOCTH 3a 33JCp)KKU MEpeBOAa JEHEXHBIX cpeacTB Ha cueT donpa, ecnu
3aJIep>KKH MTPOU30ILIH 110 BUHE PoHJa.

bank He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHBIE IepeuucieHus cymm Omepauuil 1mo mnpuduHe
MpoBeJeHus. paccienoBanuss bankoMm npu mnojo3peHun Ha mnpoBeneHue Omnepanuu ¢ HapyUIeHHEM
Horosopa 3. Ha nepuon mposenenus paccienoBanus bankom, baHk BIpaBe mpeKkpaTHUTh MPOBEACHUE
ABTOpHU3aLIUU.

@DoHA HeceT MOJHYI0 MaTepUallbHYI0 OTBETCTBEHHOCTh 3a JEMCTBHUSI CBOETO IEPCOHAJA, CBSI3aHHBIEC C
HapylIeHHeM TMpaBui, YycTaHoBIeHHbIX JloroBopom WDJ, Ilpunoxenusmu k [orosopy MDD wu
WHCTPYKTUBHBIMH MaTepHajIaMu, IPEeI0CTaBICHHBIMA baHKOM.

baHk He HeceT OTBETCTBEHHOCTh 3a OTKa3 baHka-amuTeHTa B mpoBeaeHnn Orepanuyd 1Mo OaHKOBCKOW
KaprTe.

bank He HeceT OTBETCTBEHHOCTH 32 BO3MOKHBIE YOBITKM DOHMa, CBA3aHHBIE C MPUOCTAHOBICHUEM HWIIH
MPEeKpaleHUEM MPOBeNeHUs ABTOPH3AaLMU B CIy4asxX, MPELyCMOTPEHHBIX 1. 4.2.6 HacToAIMX YCIOBUI
us.

CTOpOHBI 3aBEPSIOT U TAPAaHTUPYIOT, YTO OHH, BKJIIOYAs, IPU HAIWYHH, TAKKe UX apPUINPOBAHHBIX JIHII,
npeacTaBuTeNe, pabOTHUKOB M MOCPEIHHMKOB, COOMIONAIOT IMPUMEHMMbIE HOPMBI 3aKOHOJATENbCTBA
Poccuiickoii denepainu 1Mo MpOTUBOMEHCTBUIO KOPpYHIHA. [Ipy HCIIONHEHUN CBOMX O00S3aHHOCTEH I10
HacrosmeMy Jloroopy CTopoHBI He OYJyT COBEpIIaTh TaKUe JCHCTBUS, KOTOPhIC KBATMPHUIIMPYIOTCS KaK
KOppPYNIMOHHBIE, B COOTBETCTBHM C 3aKOHOJATENbCTBOM P® ¥ MPUMEHMMBIMH MEXIyHAPOIHBIMU
HOPMaM{ O IPOTHBOACHCTBUM KOPPYILMH, a TaKKe NPOTHBOpPEYAT AHTHUKOPPYNLUOHHON ITOJIUTHKE
CropoHn (AHTHKOPPYTIIIMOHHAS IIOJINTHKA banka:
https://sovcombank.ru/about/sustainability/policies/antikorruptsionnaya-politika). = Kaxmgas  Cropona
o0s3yeTcsi  He3aMeIUIUTeNIbHO HMHGOpMHUpoBaTh Ipyrylo CTOPOHY O BBISIBICHHBIX €0  CIIydasx
KOPPYILMOHHBIX PaBOHAPYLICHUH.

B cnyuae B3bickanus ¢ banka AO «HCIIK» mrpada 3a napymenue [Ipasun w/mmu Cranpapros [1C
«Mwup» u3-3a HempencraBieHuss ®oHpoMm B ajgpec baHka MOKyMeHTOB, yka3aHHBIX B TyHKTax 5.1.21,
5.1.22, 5.1.23 JloroBopa, @ou 00s13yeTCsl BO3MECTUThH MPUYMHEHHBI baHKy B pe3yibTare mrpada yuiepo
B TIOJIHOM 00BEME.

®oHp He nMeeT TpaBa BbICTaBIATH TpeboBanusa kK AO «HCIIK» B cinyuae, ecnu y @oHIa BOSHUKHYT PUCKH
(B ToM uncie ¢punancoBsie) B pesynbrate npoBeneHust AO «HCIIK» Anannza 3amumenHocta @onpa.

7. DOPC-MAXKOPHBIE OBCTOATEJBCTBA

CTopoHa 0CcBOOOXKIAETCSA OT OTBETCTBEHHOCTH 32 YACTHYHOE MIIM MOJIHOE HEHCTIONHEHHE 00513aTeNIbCTB 10
Horosopy UMD, eciu 3TO HEHCNOJIHEHWE SBUIOCH CIEIACTBUEM OOCTOSATENLCTB HENPEOJOTMMON CHIIHL,
BO3HHKILIMX B pe3yJbTaTe OOCTOSTEIBCTB YPE3BBIYAMHOIO XapakTepa, KoTopble CTOpoHa HE MoOria HU
npeaBuacTb, HU NPEAOTBPATUTH pPA3YMHBIMU MEpaMu. K Taxum OGCTOHTCJ'IBCTBaM LIpe3BI)IT-IaI‘/'IHOl"O
XapakTepa OTHOCSTCS CTUXHHUHBIC OCICTBHS, aBapwH, ITOXKapbl, MAcCCOBBIC OCCIOPSIKH, 3a0aCTOBKH,
PEBOJIIONINM, BOEHHBIE NEWCTBUS, BCTYIUICHHE B CHJY 3aKOHOJATEIbHBIX AaKTOB, MPaBUTEIbCTBEHHBIX
MOCTAHOBJICHUN H paCHOpH)KeHI/Iﬁ TOCYAApCTBCHHBIX OpPraHOB, IPAMO WM KOCBCHHO 3allpCularoinux
ykazaHHble B JloroBope D BHIBI NeSTENBHOCTH, a TAKXKE JIIOOBIE APYTHe 00CTOSATENLCTBA BHE Pa3yMHOTO
KoHTpousst CTOpOH.

[Ipy BO3HUKHOBEHHHM YKa3aHHBIX OOCTOSITEIBCTB CPOK HCIOJHEHHUS JOTOBOPHBIX 00S3aTENbCTB
COpa3MepHO OTKJIabIBACTCS Ha BPEMsI JCHCTBUS COOTBETCTBYIOIIETO OOCTOSITEIBLCTBA.


https://sovcombank.ru/about/sustainability/policies/antikorruptsionnaya-politika
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[Ipu HacTymieHnn ykazaHHBIX B 1. 7.1 Hacrosmmx Yciouit IO obctosrenscTB CTOpoHA, TSI KOTOPOM
CO3/1aJ1ach HEBO3MOXKHOCTh MCIOJHEHHUS e¢ 00s3aTenbeTB 1o JJorosopy MO, nomkHa B Teuenue 3 (Tpex)
JTHEH M3BECTHTH O HUX B MUChbMEHHOU (hopMe pyryro Ctopony. M3BelieHne JOKHO COACpKaTh JaHHBIE O
XapakTepe 00CTOSITENbCTB, a TAKKE, TI0 BOBMOXHOCTH, OIIEHKY WX BIIMSHUS HA BO3MOXXHOCTH HCIIOJTHECHHUSI
CropoHo#i cBoux oOs3arenbcte 10 JloroBopy WD wu mpenmosaraeMelii  CpOK — MCIIOJIHCHUS
00s13aTenbCTB. [Ipr HEBO3MOMKHOCTH HCIIOJIHEHUSI 00SI3aTEIILCTB B CPOK CBBINIC 3-X MECSIEB KaXKnaas M3
Cropon nmMeeT mpaBo pactoprayTs Jlorosop UD.

8. YPEI'YJIMPOBAHHME CIIOPOB

VYperynupoBanue criopoB CTOPOH COBEpILACTCS B IPETEH3HOHHOM MOPSIIIKE.

Bce cropsl, BeITekaronme u3 Hacrosmero Jlorosopa D min cBsi3aHHBIE ¢ HUM, B TOM YHCIIE KaCAIOIINECs
ero W3MEHEHHWS, WCIIONHEHMS, IPEKpamleHuss WM HexeHcTBUTeNbHOCTH, CTOPOHBI pPEHIAlOT IyTeM
MeperoBopoB. B ciydae HEBO3MOXKHOCTH PELIUTH CIOpP MyTeM MeperoBopoB CTOPOHBI MO MCTEUECHUH 7
(ceMm) KaneHIAPHBIX THEH CO IHS HampaBieHHUs Kakoh-mu6o u3 CTOpoH mepBoi npeteH3un (TpeboBaHus)
apyroii CTOpoHE B paMKax [JOCYACOHOTO YperyJHpOBaHMS CIOpa IEPe’aloT ero Ha paccCMOTpEHHE
ApOutpakHoro cyzaa r. MOCKBEIL.

9. CPOK JENCTBUSA JJOTOBOPA U MOPSITIOK EI'O PACTOPXKEHUSA

Cpoxk geticteust [loroBopa 1D exeromHo mposeBaercs Ha 1 (oAWH) TOJ HAa TeX ke YCIOBHUAX, €CIU HU
omHa n3 CTOpoH He cooOIIaeT 0 CBOEM HaMepeHHWu pacToprHyTh [lorosop MO myrem HampaBieHUsS
MMUCBMEHHOTO yBeAomieHus1 Apyroi CropoHe He MeHee, ueMm 3a 30 (TpuamnaTh) KaJeHOAPHBIX THEH IO
rcreueHus cpoka aercteusa Jorosopa N9. KonndyecTBO mposioHrauuii He OrpaHUYEHHO.

Bbank BrpaBe mocpouHo pactoprHyTh JloroBop 3D B omHOCTOpOHHEM BHECYJEOHOM MOPSAKE, MHCHMEHHO
yBeJoMUB 00 3ToM Apyryto CrtopoHy He MeHee ueM 3a 30 (Tpuauarh) KaJeHIapHBIX JHEH IO JaThl
pacTopKeHus ¢ mpoBeaeHneM pacueToB coriacHo ['K PO,

®onpx Brpase JOCPOUHO pacTopruyTh [JoroBop MO B o1HOCTOPOHHEM BHECYAECOHOM HOPSIIKE, TUCEMEHHO
yBetoMuB 00 3TOM Apyryto CTopoHy He MeHee 4eM 3a 30 (TpuauaTh) KaJleHIapHBIX JAHEH ¢ IpOBEICHUEM
pacuetoB cornacHo ['K P®D.

B cnydae Hecornacus ¢ M3MEHEHUSIMH MJIH JIOTIOJTHEHUSIMH, BHeceHHbIMU bankoM B Odepry, Pong nmeer
paBo oTkaszaTscs oT JloroBopa D u pacToprayTs ero.

B cayuae pactopxenust JJoroBopa U3 CTOpoHBI B IBYXMECSYHBINH CPOK C JATHl PACTOPKEHUS TMOTHOCTHIO
MIPOM3BOIAT BCE B3aUMOPACUEThI U TUTATEXKH.

B teuenne 18 (BoceMHaamaTi) MecsieB ¢ AaThl pactopxkeHus Jloroopa IO ®oHa B COOTBETCTBUM C II.
4.2.2 nacrosumx Yciosuii D BeimuiaunBaeT banky cymmbr Onepanuii, COBEpIICHHBIX C UCTIOJIB30BaHHEM
kapt Ha WutepHer-momanke @®onna/llnarpopme prodobro.ru, B Teuenume 14 (ueTbpHAIIATH)
KaJIeHIapHBIX AHEH C AaThl HAIIpaBJeHUs: baHKOM MMCEMEHHOro TpeboBaHMs 00 orJare.

10. INPOYME YCJIOBUA

CTOpOHBI COTJIAIIAIOTCS, YTO MCTOYHMKAMH IIPABOBOTO pPETyIUpoBaHUS OTHomieHHH CTOPOH B paMKax
Horosopa UMD sBmstorcs YcmoBus M3, nelcTByromee 3akoHomaTenbcTBO Poccuiickoit denepanuuy,
MpaBujia, CTAHAAPTHI U PEKOMEHJALMUMU IUIATEKHBIX CHUCTEM IMPU YCJIOBUM UX HEMNPOTHUBOPEUUS
JEeHCTBYIONIEMY 3aKOHOIaTeNnbCTBY Poccuiickoit @enepanuu.

Jltobb1e ycnoBust u nojoxenus orosopa M3, koTopsle MpoTHBOpeYaT MOJI0KeHUsIM [IpaBuil miaaTexxHbIx
cucTeM (KaK M3BECTHBIX B MOMEHT 3aKJIIOUEHHS JOTOBOpa, TaK M pa3padOTaHHBIX B OyIyIIeM), JOJHKHBI
OBITH IPUBEACHBI B COOTBETCTBHE ¢ [IpaBunamu.

AO «HCIIK» ocTaBnser 3a coboii mpaBo MPOBOIUTh AHaIHN3 3amuIIeHHOCTH DOHAA B IENAX MPOBEPKU
obecriedenusi PoHIOM 3aIIUTH MHGOpPMALKHU NPH ocymecTBieHnr Onepaunii ¢ UCTIONB30BaHUEM KapT B
cootBeTcTBHH ¢ [IpaBunamu u Crannapramu I1C «Mupy.

Wndopmanus, nonyuennas @ongom B pamkax ucnonHenus: Jorosopa U3, sBnsercs koHpUICHINATEHON
1 HE MOJIEKUT Mepefade TPETbUM JIMLAM, 32 UCKIIOUYEHHUEM CITy4aeB, MPETYCMOTPEHHBIX JEHCTBYIOINUM
3aKOHOIATENHCTBOM Poccuiickoit @eneparnuu win JJoroBopom ND.

CropoHBI 00513y10TCS HE pasrilallaTh OJydYeHHbIe B Xoe ucnosnHenus Jlorosopa U3 ceeneHus, BriItoyast:
- TEXHOJIOTHIO MPOBEIEHUS ONEPALlUil C HCIOIB30BaHUEM KapT;



10

- nH(pOpMAIUIO 00 YIpaBleHUH, ((UHAHCOBOH M WHOM AesTenbHOoCTH CTOPOH;
- MHYI WH(GOPMAIUIO, pa3riallieHue KOTOPOW MOXKET MPHUBECTH K BO3HUKHOBEHUIO YOBITKOB WU
HETaTHBHO MOBIIUATH HA JICNIOBYIO PEIYTAIUIO CTOPOH.

[IpenocrapneHne yka3aHHOW WH(MOPMAIUU JOMYyCKaeTCs TONBKO mpu coriacun obOeux CTOpoH 3a
HCKITIOYCHUEM TpeboBaHuil 3akoHonaTenbeTBa PO, JlanHoe monoxeHue He oTMeHseT 1. 4.2.4 HaCTOSAIIMX
Vcenosuii UD.

10.6. baHk He HeceT OTBETCTBEHHOCTH 3a COXPAaHHOCTh NMEPCOHANILHBIX JIAHHBIX, MPEIOCTaBICHHBIX [lepxkaTenem
kapThI B iporiecce [loxkepTBoBanus Ha MHTepHET-TIONIAKE.

10.7. Bce umeBmme mecto a0 3akiroueHus JloroBopa MO cornamenus, meperoBopsl M IMEpenucka MEKAY
Croponamu 1o Bompocam, u3noxeHHbIM B JloroBope U9, Tepsarot cuity ¢ gatsl 3akmodenus Jlorosopa 13.

10.8. CropoHbI MpUILTM K COIJAIIEHHIO O TOM, YTO, 332 HMCKIIOYCHHUSMH, YCTaHOBJICHHBIMH HACTOSIIMMU
Yenosusmu U3, moxymentoobopor mo JloroBopy MO MOXKeT OCyMIECTBISTHCS B SIEKTPOHHOM BHIIE
MOCpeACTBOM OOMEHa JOKYMEHTaMH, TOANHCAHHBIMH B DJJEKTPOHHOH (opMe  yCHIEHHBIMH
KBaIM(UIMPOBAHHBIMH 3JIEKTPOHHBIME nonucaymu Ctopon.®
B ykazaHHoii B ipeabiayiieM ab3aie popMe MOTYT:

- HampaBmateess JloroBop WD, mroOble 3asBKW, 3asABICHHSA, aKThl, yYBEIOMIIEHHUS, MHChMa W TIpoUas
JIOKYMEHTAIIMSI, TIPEI0CTABICHUE KOTOPO TpeOyeTCs Wil ciieayeT u3 ycioBuit JJoropopa ND;

- IOJMUCKIBAaThCs cornamenuss CTOpoH 00 U3MEHEHUH, JIOTIOJIHEHUH U pacTopxeHun Jlorosopa MD.
HckimoueHneM W3 BBIMIEW3IOKCHHBIX YCIOBHU SIBISIETCS COCTaBICHHE Ha OyMa)KHOM HOCHTENE TexX
JIOKYMEHTOB, KOTOpPbIE B COOTBETCTBHH C TPeOOBaHMAMHU 3aKOHOAATelIhcTBa Poccuiickoit denepanun He
MOTYT OBITh COCTaBJICHBI B AJICKTPOHHOH (opMme.

YKka3aHHBII BHIIIE MOPSIIOK HE MUCKIIOYAET BO3MOXKHOCTH TOJMUCAHUA (WM HAIIPaBIICHUS) JOKYMEHTOB
pu He0OXOIMMOCTH Ha OyMa>KHOM HOCHTETIE.

JlOKyMEeHTBI, TIOATMCAHHBIE B AJIEKTPOHHOH (popMe YCHIICHHBIMH KBaTH(QHUIMPOBAHHBIMHU JIEKTPOHHBIMHU
noanucsiMu CTOpOH, B COOTBETCTBHUU C 3aKOHOJATEILCTBOM Poccuiickoit ®depepanuud MTPU3HAIOTCS
PaBHO3HAYHBIMH JOKYMEHTY Ha OYMaKHOM HOCHTEIE, IIOANMMCAHHOMY COOCTBEHHOPYYHBIMU TIOIITHCSIMH.

10.9. Bce [Ipunoxenus k Odepre ABIAIOTCSA €€ HEOTHEMIIEMON YacThIO.

10.10. Hu oana u3 CTopoH He BIpaBe MepelaBaTh CBOM 00sS3aHHOCTH W/WiH mpasa mo Jorosopy U3 TpeTbum
nunaM 0e3 MMCBMEHHOTO corjlacoBaHus ¢ Apyrod CTOPOHOM, 3a MCKIIOUEHHMEM Cilydash peopraHu3aluu
OJIHOM U3 CTOPOH.

10.11. B cnywae peopranmzaumn onHoii m3 CropoH, oOs3atensctBa mo Jorosopy MO B momHOM oOBeme
MIEPEXOIAT K MpaBONpeeMHUKy. B ciydae nukBuganuu ogHod n3 CTOpPOH MMYIIECTBEHHBIE TpeOOBaHUS
oqHOH n3 CTOPOH YAOBJIETBOPSIIOTCS 32 CUYET MMYIECTBA JTUKBUANPYeMoil CTOPOHBI B YCTaHOBICHHOM
3aKoHOaTeNnbCTBOM Poccuiickoit deaepannu Mopsiike.

10.12. UHCTpYKTUBHBIE MaTepHabl, Kacatonuecs npeamera Jloropopa 1D, BKItoYas TOMONHEHNUS H HU3MEHEHUS
npuioxkeHui kK Odepre cTaHOBITCA 003aTeTFHBIMHU K HCIIOIHEHUIO CO CPOKA UX BBOJA B JICHICTBHE.
CropoHbl 00s13aHBI COOOINATH JAPYT APYTY B HMHUCBMEHHOH (opMe HMH(pOpMAIU 00 M3MEHEHHU CBOWX

0aHKOBCKHX PEKBHU3WUTOB, aapeca, HOMEPOB Tele(OHOB B ABYXIHEBHBIM CPOK OT JaThl yKa3aHHBIX
U3MEHEHUH.

3 [Ipumennmo Tosbko 1151 POHIOB, UMEIOIIMX IEHCTBYIOLIMI pacueTHbIN cueT B banke.
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YCJOBHSA O MPOBEJEHUU PACYETOB B CUCTEME BBICTPHIX ITATEKEN
(nanee — Ycaosusi CBII)

1. TEPMHWHBI U ONTIPEJEJIEHU S

Arenrt Iosxyuatenst — ydactauk CBIl nim ropunndeckoe nuro, npucoenuauimeecs kK [Ipasmmam OIIKL] CBII,
KOTOpOE€  BBIONMHSAET (YHKOUHM OmepaTopa ycuayr HMHGOOPMAIMOHHOTO OOMEHa, OCYIIECTBIISIOLIUE
nH(popMmarmonHo-rexandeckoe B3anmoaeiicteue ¢ OIIKI] CBII, baakom n TCII npu ocymectBiennn Onepariiii.
Arenrt [lonyuatensa — yaactHuk CBII nomyuaet ot OIIKL] CBII npaBo Ha:

- 3aKJIF0YEHHE JOTOBOPOB C IOPUANYECKUMH JIMLAMH, HHANBUAYAILHBIMU MPEANPUHAMATEISIMA U (HU3HUECKUMHU
JIUIAMHY, 3aHUMAIOIIMHCS B yCTAaHOBJIEHHOM 3aKOHONATeNbCTBOM Poccuiickoit Penepanuu nopsake 4acTHON
MPaKTUKOM, O TPEJOCTaBICHNU UM Ha BO3ME3THOW OCHOBE yCIyT 1o ux peructpauuu B CBII u no BeImonaHeHH O
B CBII aeiictBuii ux I1I1;

- mpenoctasienne B OIIKIL] CBII nocToBepubix ceenennii o Kimmenrax u ux I1I1 ¢ mienpio X perucTpaiiu;

Bank — [Iyonmmunoe akimonepraoe oomectBo «CoBkoMOaHk» (ITAO «CoBkoMOaHK).

bank OtnpaButensn — KpenutHas opranmzarus, spisomiascs YuyacTHHKOM CBII, B KOTOpod OTKpHIT CYET
OtnpaBuTens, ¢ KOTOPOrO OCYLIECTBIISETCS CIIMCAHHUE JACHEXHBIX CPEJCTB MPH MEePeBO/IE NCHEKHBIX CPEACTB IO
pacnopsbkeHuro OTnpaBUTEISL.

bank Ioayuarenss — KpenutHas opranuzanms, spisroriascs YdactHukoMm CBII, B koTopoit oTkpeiT Cyer
[TomyuaTens, Ha cyeT KOTOPOTO 3aUUCIAIOTCS JCHEKHBIE CPEJCTBA MPH MEPEBOJE NEHEKHBIX CPEICTB B IOJIB3Y
[Tonyuatens.

Bank Poccun — LenTpansusrii 6ank Poccuiickoit @eaeparun, Onepartop u Pacuernsriit Llentp CBIL.

Mucenyt CBII — crniop, cBsizanHbIi ¢ coBepmieHueM Omneparyu ormiatel B CBIT nnbo oTka3zoM OT coBepIICHHS
Oneparuu oriatel B CBII, coBepmienHo# 6e3 cornacus OtmnpaBuTens, THUIAAPYeMbIii bankom OTtmpaBuTens 1o
3asBreHuto/iperen3nn  OtmpaBuTens W HampasisiemMbld banky Ilomydarens B ¢dopmate um crocoOowm,
YCTaHOBJICHHBIM IIATEKHOW CUCTEMOI.

Kauenr — oOmiecTBeHHass HEKOMMeEpUecKas OpraHW3alusi, HWMemmas CBOCH MEelbl0  OCYIECTBICHHUE
0J1aroTBOPUTEILHOM NESITENbHOCTH, UMEOIas OTKPBITHIM pacueTHblil cueT B [IAO «CoBKkoMOaHK».
Kauentckoe ycrpoiicTBo — TexHHYeCKOe CpEICTBO IMEPCOHATBHOW KOMMYHUKAIMKA (PH3MYECKOTO JIHIA, C
MOMOIIBI0 KOTOPOTO (PH3MUYECKOE JTUIIO MOKET HCToNb30BaTh yHkuuonan CHIIL.

HepeiictBuTenbHas onepauusi — Jleiictus, nnunmupoBannble [lomydarenem, OtnpaBuresnem nub0 TpeTbUM
JIMLOM, HaNpaBJICHHbIE HA COBEPLICHUE ONEpaldd C HapyLIEHHEM JEUCTBYIOLIErO0 3aKOHOJATEIbCTBA
Poccuiickoii @enepanuu.

OIIKLl CBII - AO «HanmonansHas Cucrema IInmarexxuasix Kapt» AO «HCIIK», BemonHSOmMAas ¢GyHKIHA
ONEPALMOHHOTO U IJIATEKHOr0 KIIMPUHIOBOIO LEHTpa MpH ocyllecTBiIeHuu onepauuii uepe3 ChIL.
Ortnpasureas — Ouznueckoe M0, ocymiecTsistoniee [loxxepTBoBanne B oib3y [lomyuaTens.

QR-xox — Kox ObicTporo pearnpoBaHUs, SIBISIOMIANCS ABYMEPHBIM IITPUXKOJIOM W TPEACTABISIONHMNA cO00M
MOHOXPOMHYIO KapTHHKY, KOTOPYIO C IIOMOIIIBIO TEXHHYECKOTO (CKaHUPYIOIIETO) YCTPOHCTBA MOYKHO PacIliOo3HAThH
Kak TekcT. DopMmar U CTpyKTypa TekcTa cooTBercTByeT TpeboBaHMsiM K QR-komy OITKLL CBII u BKirOUYaroT B
ceOst:

- QR Static — craTudeckuii KoJi, MHOrOpa3oBbIil KOJ, CoAepKauMii nHpopManuio o pekBusurax Ilomyqarens, u
ucnonszyembiii s Bcex Crenok B IIII, mpu stom Cymma Chenku COIEpKUTCS B KOJE, JIMOO BBOJIUTCS
OtnpaBuTeneM Bpy4HYyIO. B ciydae OTCYTCTBUS B T€UEHHE MPENIIECTBYIOMMX 365 AHEH MOMBITOK COBEPIICHHUS
Omneparuii manaberit QR Static cTaHOBUTCS HEAOCTYITHBIM IS coBepreHus: Oneparmii;

- QR Dynamic — quHaMHUYeCKUid KOJI, OHOPA30BbIi KO, coaepkaumii nHdopMalmio o pekBu3uTax Ilomydarens
u Cymme Crenkn, MOXKET OBITH CTeHEpHUPOBaH npu oriate Ha caiite, J[bO CKbb.

Omnepanus omaatsl B CBII — Omnepanus mo ocymectsiernio IloxxeprBoBanust B monb3y [lomydarens,
ocymectBisieMass OTnpaBUTENEeM MyTEM MOATBEPKACHUS CIHMCAaHMS JCHEXKHBIX CPEACTB (CYMMBI CIENKH) C
ucnons3oBanueM llpunoxenns OtnpaButens. fBngercs ocHoBaHueM Juid banka OtmpaBuTens Ha CIUCAHHE
JEHEeKHBIX CPEACTB ¢ OaHKOBCKOTO cueTa OTIpaBUTENS.

Omnepanus BosBpara B CBII — Onepanus no cnucanuto co Cuera [lomyuyaTens U noJIHOMY WIM YaCTUYHOMY
BO3Bparty OTIpaBUTENIO JCHEXKHBIX CPEICTB MO paHee ocyulecTBieHHOW uM Omnepauuu omiatsl B CBII,
ocymectBisiemas: bankom Ilomyuarens mo 3anpocy IlomydaTens B ciy4ae BO3BpaTa/oTKa3za OT OCYIICCTBICHHS
[ToxxepTBoBaHus B mone3y [lomydaTtens. CyMMa MOTHOTO BO3BpaTa WM O0IIas CyMMa YacTUYHBIX BO3BPATOB HE
MOJKET MPEBBIIATh CyMMY NepBoHavanbHOM Oneparuu omnatsl B CBII u ocymiecTBiseTcss TONBKO MU HATMYUN
Ha Cuere [lomyuaTens AeHEKHBIX CPENICTB.
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IMoxepTBOBaHMe — mepefaya JEHEKHBIX cpenctB OtmpaButesieM B coOCTBeHHOCTHh I[lomydatenss B dopme
OeckopbIcTHOH (0e3BO3ME3IHOI) epenaun B pamkax pacuetoB B CBII.

Hoayuarens — Knuent, ocymectsnaromuil npueM IlokepTBoBaHuil, 1 yCTaHOBUBIIMKA CaMOCTOSITENIBHO WU
mocpeactBoM Arenra [lomyuatens otHomenms c¢ CBII ¢ memsto wmcmoms3oBanust CBII mnms  mpuema
[ToxxepTBOBaHuU#t oT OTNpaBUTENEH.

IIIT — nonpasnenenue llomyuarens, rae ocymecTiserca npuem lloxxkepTBoBaHUMA.

Mpaeuna u Crangaptel CBII — mpasuia, crangaptel 1 pekomengaruu OITKIL CBIT.

Hpunoxenue OtnpaButenss — MoOWIbHOE TPUIOKEHHE, yCTaHOBIEHHOe Ha KimeHTCKOM ycTpoiicTBe
Otnpasurens, koTopoe npeaocrapisier OTmnpaBuTento moib3oBarenbekuil natepdeiic CBII ans coBepiueHus
Omneparmii omiate! B CBILL

Hpunoxenue Iloayuyatenss — MoOunbHOE TPHIOKEHNE, YCTaHOBIeHHOe Ha KimeHTckoMm ycTpoiicTse
[onyuwarens, koTopoe npenocTasisieT nonas3oarenbekuil natepdeiic ChIT ans nadopmuposanus [omydaTtens o
cratyce onepanuii B CBII u 3anpoca Onepanuit Bo3Bpara B CBII.

Pacuérnpiii Hentp CBII (P CBII) — Cocrapnsronias MOACHUCTEMBI IUIATEKHOW crucTeMbl bamka Poccum,
KOTOpasi 00ecIeYrBacT MpoOBeACHUE pacueToB Mexy YuactHukamu CBII.

Cnenka — ONaroTBOpPHUTENLHOE MOXEPTBOBaHME B QopMe OeckopbicTHOH (Oe3B03Me3HON) Tmepenadyd B
coOcTBeHHOCTH [lomydarens meHeXHBIX CPENICTB C MCIIONIb30BaHUEM caiita [lomydarens, pacdeTsl Mo KOTOPOMY
OCYLIECTBIISIIOTCA ¢ ucnoyibzoBanuem CBIIL.

Cucrema /lucranuuonnoro 6ankoBckoro oocay:xusanus (Cucrema JIBO) — opranu3aiimoOHHO-TEXHUYECKAS
CUCTeMa, TPEACTaBIAIOMAas co00il COBOKYITHOCTh MPOTPAMMHOTO, allapaTHOTO H  TEXHOJIOTHYECKOTO
obecneuenusi banka w KimeHtoB, peanmsyromasi oOMEH D3JEKTPOHHBIMH JOKYMEHTaMH MeXIy baHkoMm u
KJII/ICHTaMI/I, MpeaoCTaBJIAIOIIasA KinnentaM BO3MOKHOCTB I10 YAaJICHHOMY YIPaBJICHHUIO 6aHKOBCKI/IMI/I cycTraMy, a
TaKXe, MONyYeHUI0 OAHKOBCKHUX YCIyT (IIPOAYKTOB) depe3 ceTh VHTepHET B paMKax 3akII0UEeHHOTO MEXKAY
Bbankom n Knmenrom JloroBopa 00 0oOCITyXMBaHHH C MCTIONH30BAHHEM CHCTEM IUCTAHIIMOHHOTO OaHKOBCKOTO
oOciTyXrBaHHS, TPUMEHAEMBIX B baHke.

Cymma Cpeaxku — JleHexxnole cpeactBa B Bamiore Poccuiickoit ®enepaiiuu, MOJIEKAIIHE TIEPEBOTY
Otnpasutenem Ilonyuatento B kauectBe IloxxepTBoBaHus B pamkax Chenku.

Cucrema boicTpbix Ilnarexeit (CBII) — CepBuc miare:xHo#t cuctembl banka Poccum, B pamkax KOTOPO#
OCYIIECTBIIIOTCA B3auMoiericTere yaacTHUkoB CBII u pacuerst mo Cnenmkam.

Cuer IMonywatens — Cuer I[lomyuatens, oTkpbIThIi B IIAO «CoBkomOaHK», yKa3aHHBI B 3asdBKe Ha
peructpanuto [lomydatens W WUCHONB3yeMBIN ISl 3a4MCICHVS] WM BO3BpaTa JCHEXKHBIX CPEACTB B paMKax
pacuetoB B CBII.

Tapudnl — Tapudsl, ycraHoBlIeHHbIe baHKkoM 3a mpefocTaBneHne OaHKOBCKHUX MPOJYKTOB, ACUCTBYIOIIMMHU Ha
JIaTy OILIaTHl YCIIYTH.

2. HOPEIMET JOT'OBOPA

2.1. Hacrosmme Ycnosusi CBII perynmupyror ortHomenust mexay bankom u KimeHTomM 1o opraHuzanuu
o0cCITy>KUBaHHUs U IIpoBeieHI0 pacyeToB yepe3 ChII.

2.2. B cootBerctBuM ¢ Hacrosaummu YcnoBusimu CBIl bBank B mopsiake M Ha yCIOBHUSIX, NMPELyCMOTPEHHBIX
VYcnosusmu CBII, neiictByronm 3akoHogarenscTBoM P®, IlpaBunamu u Crangapramu CBII, mpuobperaer
cratyc banka ITosnyuarens u npenocrasiser [lonyuarento:

- yenyru 1o 3auncnenuto Cymm Crenok, noctynaromux B nons3y Kimenra ot OtnpaBureneil 1 uX Bo3Bpary;
- ycnyru Arenrta [lomywarenss 1Mo perucTpanid W OCYIIECTBICHHIO WH(QOPMAIMOHHO-TEXHUYECKOTO
B3anmmozeiicteus ¢ OIIKL CbIl, a Knuent ymnaumBaer banky Ilomydarenst KOMHCCHIO B TIOpSIKE,
MpeayCMOTpeHHOM HacTosuMu Y ciosusaMu 1 Tapudamu banka [loxydarens.

2.3. 3akmouas: Hactosmui Joroop CBII, Knuent npuobperaer craryc [lomywarens, mopydaer u naer banky
[lomyuatens cBoe cormacue Ha peructpanudio B KadectBe [lomyuatens B CBII u ocymecTBienne
MH(OPMAITMOHHO-TEXHUYECKOTO B3aMMOJCHUCTBUS, 3a4UCIEHHE WM BO3BPAT JCHEXKHBIX CPEICTB B paMKax
pacuetoB uepe3 CBII nmo Cuery Ilomyuatens, otkpeitom B [IAO «CoBkomOank». B ykazannbix nensix bank
[Momyuarens BhpaBe NMpeAoOCTaBIATH J0OyI0 HeoOxomumyro mHpopmarmio o Ilomyuarene, B ToM 4mcie o
pexBm3urTax Cuera Ilomyuarens u ero I1I1, B OIIKI[ CBII, yuactaukam CBII u OtnpaBurensm.

2.4. 3axmouenne Hacrosmero [lorosopa CBII mexny bankom Ilomyuatens u Ilomywarenem ocyiiecTBisieTcs
nyreM npucoeauHeHus [lomyuatens k HactosmmM YcioBusaM CBII B cooTBercTBUM cO craTheil 428
I'paxxmanckoro koxaekca Poccuiickoit @enepanuu, W npousBoautcs nyrem nonauud Ilomydarenem
(ynonmnomoueHHbM smuoM [lomyuarens) B bank [lomywarens 3asBnenuss o mpucoeauHennu k Odepte
(ITpunoxxenne Nel k Hactosimeit Odepre)/Koppekrupytomero 3assnenust (IIpunoxenne No2 k HacTosmen
Odepre) (mamee — 3asnenwme Ilomydarens) Ha OyMaKHOM HOCHTENIC WM II0 CHCTEME DJICKTPOHHOTO
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JIOKYMEHTO000pOTa B 3JICKTPOHHOH (opMe, MOAMUCAHHOE YCHJICHHOW KBaIM(PHIIMPOBAHHOM 3JICKTPOHHOM
noamuceto, WM 1o Cucreme /IbO B 31eKTpoHHOM (hopMe, MOAMUCAHHOE AIIEKTPOHHOHN MOANKUCHIO, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA Ha ncroib3oBanue Cucrems JJ5O%.
Horosop CBII mexay bankowm [lomyuatens u [lomyuaTenem cuuTaeTcs 3aKII0YEHHBIM C JIaThI MIPOCTABICHUS
Ha 3asBiieHuu [lodydarens ymoJHOMOYEHHBIM COTpynHUKOM banka [lomyuaTens moamucu u mnedyatu (IIpH
HaIM4YUM) Ha OyMaxHOM Hocutene wiu momydeHue llomydarenem ot banka [lomyuartens cooOmenust B
JJIGKTPOHHOM BujJe ¢ 3asgBieHueM [lomydartens, TMOANMMCAHHBIM YCWICHHOW KBaJIH(PHUIIMPOBAHHOM
AIEKTPOHHOM moanuchio [lomyuarTens u ynmoaIHOMOYEeHHOT0 Ha 3akioueHue Hactosmero JJorosopa CBII nuna
co cropoHbl baHka, mimm mata (QakTHUECKOTO TMONyYeHHS baHKOM MOAMNMCAaHHOTO HAIJIEKaluM 00pazoM
asBnenuss llomywarensi, HampaBIEHHOTO B  DIIEKTPOHHOM  BHJE  IOCPEICTBOM  DIEKTPOHHOTO
nokymentoobopora unu o Cucreme JIbO B pazaene «llepenucka ¢ bankomy».

2.5. bank Ilomyuarens BripaBe oTka3ath [lonyuaTento B 3akimoueHnn HacTostiero Jloroopa CBIT 6e3 oObsicHeHvs
MIPUYHUH.

3. INPABA U OBA3AHHOCTH CTOPOH

3.1. B cootBercTBUM ¢ HacTosmmmu Y cinoBusimu CBI1, bank [onyyarens o0s3yercs:

3.1.1. Bemonasare peructpanuto [lomydarens u ero [1I1 B CBIl u coolmmate o ee pe3yibTrarax, B MOPSAKE,
MPEAYCMOTPEHHOM JCHCTBYIOMMM 3aKOHOAaTeIsCTBOM PD, ITpaBunamu u Crangapramu CBIL.

3.1.2. o 3ampocy Ilonmywarens npenocrasisite B OIIKL CBIl manubie mis gopmupoBanus QR-koxa
[lomyuarens, coobmare [lomydatemo o pesymeratax (opmupoBanus QR-koma u mepemaBaTh
[lomyuatemo maHHBIE ycrmemHO cdopMupoBanHoro QR-koma B mopsike, NTpeayCMOTPEHHOM
JEeHCTBYIONTNM 3aKkoHOAaTebcTBOM P®, IlpaBunamu u Crangapramu CBIIL.

3.1.3. TlommepxuBaTh BO3MOXXHOCTh H OCYIIECTBIISITH HHPOpMAMOHHBIH oOMeH c IlpmmokeHuem
[omyuatens u ¢ OIIKL[ CBIl B pamkax wuHpopmamnonHeix motokoB CBII, B mopsake,
MPEAYCMOTPEHHOM JCHCTBYIOMMNM 3aKOHOAaTeIbCTBOM PD, ITpaBunamu u Crangapramu CBII.

3.14. 3auucnare mocrynatomue [lomyuarento ¢ ucnosnb3oBanueM CBIl nenexnsie cpeactBa (CymMmbl
Cnenokx) B Bamore Poccuiickoit ®@eneparmu Ha Cuer [lomyuarens, yka3aHHBIH B 3asBlIeHUH
[onyuarens, npenocraBineHHOM B baHk Ha OyMa)KHOM HOCHTEJIE WM IO CUCTEME 3JIEKTPOHHOIO
JOKyMEHT0000poTa B AIeKTpoHHOH Gopme no popme Ipunoxenust Nel, Ne2 k nactosimeit Odepre,
i o Cucreme JIBO, He mo3qHEe cnenyromnero paboyero JTHs.

3.1.5. CrouceiBath u Bo3Bpamath OrnpaButento co Cuera [lomywarens nenexssle cpenctBa (CyMmbl
Crenok) B pamkax Oneparun Bo3Bpata B CBIl, nnnniunpoBanHoii [lomygarenem.

3.1.6. Koncynerupoats [losyuaTesns o BceM Bopocam, CBsi3aHHBIM ¢ HacTosuM JJorosopom CBII.

3.1.7. Ob6ecrneunBaTh KPYIJOCYTOUHYIO JOCTYIIHOCTh aBTOMAaTHUECKOr0 HMH()OPMAIMOHHO-TEXHHUUYECKOTO
oomena B pamkax CBII u 3auncnenue nenexsbix cpenctd (Cymm Caenok) Ha Cuer [lomydatens B
cOOTBeTCTBHU C T. 3.1.4, 3a UCKIIOUEHHEM TIepHOA0B BpeMeHH Hepabotocmocobnoct CBIT w/mmm
npoduiakTHIecKux padot, ocymectBiieMsix bankom [lomyuaresns.

3.1.8. Hudopmuposats [lomyuarens o cpokax mpoBeaeHHs IIIAHOBBIX TPOPIIAKTHYECKIX PadOT, KOTOPHIE
MOTYT BBI3BAaTh BPEMEHHOE IMPHOCTAHOBJIEHHWE aBTOMATHYECKOTO HH()OPMAIIMOHHO-TEXHHUUYECKOTO
oomena u omiatel Crenok uepe3 CBII. Mudopmuposates IlomydaTenss o BHEIUIAHOBBIX padoTax,
BBI3BAaBILIMX BPEMEHHOE IPHOCTAHOBJIECHHWE aBTOMATUYECKOrO HMH()OPMAIMOHHO-TEXHUYECKOTO
oomena B pamkax CBII, a taxxe o HepaboTocmocoOHocTH Mk cOosix B padore CBII B mesom, ¢
MOMeHTa, Korja banky Ilosydaresns cTano o HUX U3BECTHO.

3.1.9. Undopmuposats Ilomyuatens o ¢akre BosuukHoBeHus: ducnyra CBII ¢ MoMeHTa mocTyrieHus B
bank [lomyuarens wndpopmamumu o [ucmyre CbIl, 3amymennom bankom OtnpaButens, u
3anpamuBath y [lomyuyaTens 7OKyMeHTHI ¥ HH()OPMAITHIO.

3.2. B coorBercTBuM ¢ Hactosmmmu Y croBusmu CBI1, bank [lony4arens sapase:

3.2.1. OcymectBuars pacueTsl ¢ IlodydareneM mo mpoBeAEeHHBIM oOmepanusM 3a BelueToM Onepaunii
Bo3Bpara B CBII.

3.2.2. He B3umats komuccuio ¢ [lomydarens 3a ocyuiectsienue pacyetoB no Onepanusam Bo3spara B CBII.

3.2.3. CuucsiBathb ¢ modoro Cyera [lomyuaTensi, OTKpBITOro (B TOM YHCIIE [TOCTE 3aKII0YEHHUS HACTOSIIETO
Horosopa CBII) B [IAO «CoBkoMOaHK»:

- Cymmsl Ornreparuit Bo3Bpata B CBII;

4 TIpumennmo Tobko utst [onyuareneit, moaxkmoueHnbix k Cucreme 6O «CoBrkombank busnecy.
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- Cymmsl omeparnuif, mo kKoTtopbiM bamkom Ilomydarenem He monydeHo Bosmemenne ot banka
Otnpasurens;

- CyMMBI 10 HEZIECTBUTENBHBIM OIEPALIUAM;

- Cymmel tpadoB, a Takke WHBIE YOBITKH U pacxojsl, moHeceHHbIe bankoM [lomydaTens B cBsi3u ¢
HapymeHueM llomydarenem ycioBuil Hacrosmero Jloroeopa, B TOM 4YuCI€ B CBA3M C
MpeaocTaBleHUEM HeJocToBepHoW/HenonHo uH(opMmanuu o I[lomxywarene wmm ero I[IIT s
peructpanun/ooHoBIIeHNS cBeneHnii B ClIb.

- CyMMBI IEHEKHBIX CPECTB, OMTMO0YHO WITH M3NHUIITHE 3aunciieHHbie Ha Caer [lomywarens;

- CyMmMmBI onpoTecToBaHHBIX onepanuit mo Jucmyram CBII.

[Nomyuatens mpemocrapnsier banky Ilomyuarens cormacue (3apaHee MaHHBIN akIENT) Ha CIIMCAHHUE
BEIIIIeyKa3aHHBIX cyMM co Cueta [lomyuatens. B ciyuae, ecnmu Ha Cuere Ilomydarenst oTCyTCTBYIOT HITH
HEJOCTaTOYHO JCHEXHBIX CPEJCTB WM PAaCHOpsHKEHUE JEHEKHBIMH CpPEICTBAMHU HAa CUETE OTPaHMYEHO B
COOTBETCTBMM C JEHCTBYIOUIMM 3aKOHOAATeIbCTBOM Poccuiickoit denepanid WIH COOTBETCTBYIOLIUM
JIOTOBOPOM OaHKOBCKOTO cuera, [lomyuaTens npeaoctasisier banky cormacue (3apanee MaHHBIN aKIIEeNT) Ha
CIHCaHKE BBIIICYKa3aHHBIX CyMM, C JIIOOBIX MHBIX cueToB [lomyuartens, oTkpbIThix B banke Ilomydarens (B
TOM YHCJIe TIOCIie 3aKiroueHust Hacrosiero Jorosopa CHII).

3.24.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

be3 nmpeaBapurensHoro cornacust Ilomyuarens npegocraeisate B Pacuérusiii Llentp CBII mo ero
TpeboBaHuio BCIO m3BecTHyto banky [lomyuartens mupopmaruio o [lomydartene (ropuaudeckuii u
MOYTOBBIA aapec, Homep TenedoHa, OaHKOBCKHE PEKBU3UTHI, alpec OJIIEKTPOHHOW TOYTHI,
nH(popMaruio o pykoBoautene [lomygarens).

YcraHaBnuBaTh [0 NUCbMEHHOMY cOr1acoBaH0 CTOpPOH:

- MakcuMaibHyto Cymmy Crenku;

- MakcuMaIbHy0 Cymmy CHENOK 10 OJJHOMY CUETY 32 JCHB;

- MakcuMaJbHbIH 000poT lomyuarens mo Caenkam 3a IeHb;

- MakcuMaJbHbBIH 000poT lomygarens mo Caenkam 3a KaJeHIAPHBIN MECSIT;

- MaKCHMaJbHOE YHCJIO MOMBITOK OCYIIECTBUTH CAENKY 10 OJHOMY 3aKa3y.

[IpuocTaHoBUTH omepalui0, a TaKXkKe OTKa3aTh B IpoBeaeHun onepauuu no CBII B ciyuasx,
MPEeIyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccwiickoit ®enepannu, B TOM 4YHCIE B OO0JIACTH
MPOTHBOACHCTBHS Jierainu3aluil (OTMBIBAHHMIO) JIOXOJOB, TIOJYYEHHBIX IPECTYIIHBIM IIyTEM,
(UHAHCUPOBAaHUIO Teppopu3Ma M (UHAHCHPOBAHWIO PACIPOCTPAHEHHS OPYKHUSI MAacCOBOTO
YHHUTOXEHUS. B ciyuae oTka3a B coBeplueHHH omepauyy Ha ocHoBaHMHM 1. 11 cT. 7 @enepanabpHOro
3akoHa oT 07.08.2001 «O mpoTHBOAEWCTBUU Jeranu3aldy (OTMBIBAHHIO) JOXOAOB, MOJyUYE€HHBIX
MPECTYHBIM MyTeM, U (PMHAHCUPOBAHUIO TeppopusMa» bank mHpopmupyet [lomyuatens o gate u
MpUYMHAX pemeHus 00 oTKaze He mo3fHee 5 (msTH) pabounx JHEH ¢ AaThl €ro MPUHATHUS JTI00BIM
ciocoboM, (ukcupyromuM (GakT HamnpaBlIeHHs COOOLICHHS, B TOM 4YHCJIE C HCIOJIb30BAHUEM
KYpbepCKOH M MOYTOBOW CITy>KOBI, JJIEKTPOHHOM MouTHI (e-mail), JF00bIX KaHAJIOB JUCTAHIIMOHHON
CBSI3U NIPH HAJIMYMHU COOTBETCTBYIOLIEro corameHus ¢ [lomyuarenem.

[Ipekparute mnst Ilomyuarens okasaHue yciayru no ocymiectsieHuto pacueroB B CBII B pamkax
ycinoBuid Hactosmiero JJoroopa CBII B cioyuae:

- Hapymenue [lomygarenem ycrmoBuii HacTosimero JJorosopa CBI;

- mosrydenue HeraTuBHON nH(GOopMarmu o [lomyuarene wim ero [ U3 marexxHON CHUCTEMBI,

- moy4yeHue nHbopmanmu 0 MomeHandecTse B 1111

- mumkupganus [lomyuarens/III, nmbo BO30OYyXkIeHHe B OTHOWmIeHHM [lomywarenst jenma o
HECOCTOSITENHbHOCTU (OaHKPOTCTBE).

bank [lonyuaTens umeer npaBo B OJJHOCTOPOHHEM MOpPsIKE U3MEHATH Hacrosiue Ycaosusa CBII u
Tapudsr 3a monp3oBanKe yciyroii mo ocymecTtBieHnio pacueroB B ChIl, yBegomus [lomyuaTens o6
M3MEHEHUSX He MeHee ueM 3a 2 (aBa) pabouymx JHS 10 BBEIACHHUS M3MCHCHHU B JICHCTBHE ITyTEM
pasmemiennss Odeptsl w/wim  TapudoB Ha wuHOOPMALMOHHOM CTeHAE B TOApa3AeIICHUH,
OCYIIECTBIISIFOIEM pacueTHO-KaccoBoe obOcmyxkuBanue [lomywarens, w/unu Ha calite banka B cetu
HuTtepHer www.sovcombank.ru u/uiau myTeM HanpasieHust coobienus mo Cucreme 150.

bank Ilomyuarenst BopaBe 3ampammBaTh HHQOPMAIMIO, HEOOXOAWMYIO JUIS BBIIOJIHEHHUS UM
0053aHHOCTEH,  yCTAHOBJIEHHBIX  JACHCTBYIOIIMM  3aKOHOJATENbCTBOM, B  TOM  4YHCIE
3aKOHO/ATENbCTBOM B  OOJACTH TNPOTHBOACWCTBUS  JIeTalNHM3alii  (OTMBIBAHUIO) JOXOJOB,
MOJMYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCUPOBAaHMIO TeppopusMa H  (HUHAHCUPOBAHUIO
pacmlpocTpaHeHUs] OpY)KHsS MAaccOBOIO YHHYTOXKEHHS, BKIIOYAs CBEIEHUS M JOKYMEHTHl O
[IPeCTaBUTENSIX, BBITOIONpHOOpeTaTeNsiX, OeHe(huIapHbIX BiIajeblax, KoHTpareHtax Knuenra no
IIPOBOJMMBIM OIIEPALIUIM, @ TAKXKE JOKYMEHThI, 000CHOBBIBAIOIKE IPOBEACHUE ONEpaLnil.
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3.3. B cootBercTBuM ¢ HacTosmmMu YcinoBusimu CBIT, TTonydarens o0s3yercs:

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.
3.3.9.

3apeructpupoBathesa uepe3 bank [omyuarens B OIIKL] CBII, npenoctaBuB JOKYMEHTHI U CBEJCHUS,
HEOOXOIUMBIE [T PerUcTpaluy coriacHo 3asenenuto [lomaydarens, 1 pa3MecTUTh 00IIEIOCTYITHYIO
nH(pOpMAIUIo 0 BO3MOKHOCTH nionyderns [loxxepTBoBanuii ¢ ncronszoBanuem CBIL.
HezamemnmurensHo wunpopmupoBats bank Ilomyuatenss o mroObIXx H3MEHEHHSX, B paHee
MIPEICTaBICHHBIX JJI PETUCTPALlMU JOKYMEHTaX M CBEIEHUAX, U MPEOCTaBUTh MOJATBEPKAAIOIINE
JOKYMEHTHI B CPOK He mmo3aHee 3 (Tpex) pabodux AHEW ¢ AaThl MPOHM3OIIESAIINX U3MEHEHHH, a TaKkxKe
00 H3MEHEHMSAX KOHTAKTHBIX MJaHHBIX (TIOYTOBBIM M aApec MecTa HAXOKICHUS, OaHKOBCKHUE
PEKBU3UTHI, HOMEp TenedoHa, agpec HICKTPOHHOW MOYTHl W T.J.) HE MOo31Hee, 4yeM 3a S5 (IITb)
pabounx JTHEH 10 BBEACHHS B ICHCTBHE dTUX M3MEHEHUH.

Bosmemats banky I[lomydatens cymmsl mrpadoB, a TakKe HHbIE YOBITKH U PacXoibl, IOHECCHHBIE
Bankowm Ilomyuarenst, B cBsizu ¢ nesitenbHocThio [lonyvarens u/unu ero I1I1, B cBsI3M ¢ HapymeHHEM
[Tomyuatenem ycnoBuil Hactosmero Jlorosopa CBII, B ToM uucne B CBA3M C NMpPEAOCTaBIECHUEM
HEIIOCTOBEpHOI/HETOMHOW  MH(pOpMaIuu 0 [Tomyuarerne H/Amu ero I gs
peructpauuun/o6HoBeHus cBeaenuii B CIIb.

Bosmemats banky [lomyuatens cymmbl Onepanuii Bo3BpaTta B ChII, cyMMBbl onepariuii, o KOTOpbIM
bankom Ilomywaremem He mnonydyeHo Bosmemenue ot banka OrtnpaButens, CyMMbl
HeneiicTBuTenpbHBIX oOmepanwii, CyMMBl OIIMOOYHO WM W3JIHINHE 3adncieHHble Ha Cuer
[TomyuaTens, a Takke CyMMBI OIPOTeCTOBaHHBIX onepauuii o ducnyram CBII.

Bosmemate cymmBl, ykazanHble B myHKTax 3.3.3 u 3.3.4, He mo3anHee 3 (Tpex) pabouux IHEH co THS
MoJTy4eHus mucbMeHHoro TpeboBanus banka [lomydarerns.

XpaHUTh CIEAYIONYI0 MHpOpPMALUIO u AOKyMeHTHl mo Onepanusm oruiatel B CBIT B Teuenun 3
(Tpex) neT ¢ MOMEeHTa COBEepLIEHHs] COOTBETCTBYIOLIEH omepaluy U MpeloCTaBIsATh UX 10 3alpocy
banka [lomyuatens: wmHbopmaruss o [loxxepTBoBanmu, mHbopmarus o0 Ormpasurene (email,
tenedon, PO (mpu Hanmuum), nepenncka Ormnpasurens ¢ [lomydareneM, B TOM YUCIIe CKPUHIIIOTHI
MIPUIOKEHUH, IPU HATUYHUH).

Cpok mnpemoctaBieHus: mHpopMauuun U JOOKyMeHTOB banky IlomyuaTtenst mo coryiacOBaHHBIM
KaHaJlaM CBS3W HE JIOJDKEH MPEBBINATh 3 (Tpex) padouux IHEH ¢ MOMeHTa WH(POPMHUPOBAHUS
[omyuatens o qucnyte CBII.

Ecmu Tlonmywarens He MOXET TNPEAOCTaBUTh HH(DOPMAIMIO H JIOKYMEHTHI, IOATBEPXKIAIOIINE
npaBoty Ilomyuarens, TO OTBETCTBEHHOCTh 3a cnopHyto Omnepanuio omarsl B CBII noxwurcs Ha
ITonyuarens. Ilpu atom Ilonyuarens Bo3Memaer banky [lonydyaresns noaHyo CyMMy OCIIOPEHHOIO
Hucnyra CBII u nokyMeHTanbHO MOATBEPKIEHHBIM peanbHb ymepO banka Ilomywarens mo
Hucnyty CBII, ecim no nannoi Omnepanuu orutatel B CBII ¢ banka Ilomydarens ocymecTBieHo
ciucanue co ctoponsl OIIKII CBII, banka Poccun, banka Otnpasurens.

[Tomygatens HactosmuM na€t bamky I[lomyuaTtenst mopydeHue W corjlacMe Ha Iepeaady Jto0oit
nHpopmaum, kotopas nonydena bankom Ilomyuarens B xone otHomenuit ¢ [loxydarenem u Oyner
HanpasineHa bankom [lomywarens Ilomydatenio B ero mHTEpecax, Ha JIOOOH agpec 3JIEKTPOHHON
nourtsl, npencrasieHHbld Ilosmydarenem B bank Ilomydarens B kauecTBe KOHTAaKTHOIO ajapeca
AIIEKTPOHHOM MOYTHI, U Ha Jt000W HoMep TenedoHa, mpencTasieHHbl [lodydaTenem B kKadecTBe
KOHTaKTHOTro HoMepa Tenedona. [Ipu stom, [lomyyarens noarBep:xaaeT, YTO 03HAKOMIIEH C TEM, YTO
JJIEKTPOHHASL TIOYTa W TelieOHHAsl CBs3b HE SIBJSIFOTCS KaHalaMH CBSI3H, 00ECIeYHBAIONINMU
MaKCUMAaJIbHYIO CTETICHb 3aI[UTHI MepeaBaeMoi 10 HUM WH(POPMAIIUH, U OTKa3bIBACTCS OT JTFOOBIX
npeTeHs3uid (B TOM 4Mcie, MarepuanbHeix) K banky IlomydaTtens B cBsA3u € TeM, 4TO B pe3yibTare
WCTIONB30BaHMs JaHHBIX KaHAJIOB CBS3M HHGOpMalus, NepeaaBacMas C HUX HOMOLIbIO, MOXKET
MOTEHIIMANBHO CTaTh JOCTYIHOW TPETHUM JIMIAM, YTO MOXKET IOBJEYh 3a CO0OW HETaTHBHbBIE
obcrositenscTBa s [lomygartens. [l oOHOBIEHWS WM JOIOJHEHHS] KOHTAKTHBIX aJpecoB
3JIEKTPOHHOM TMOYTHl M KOHTAKTHBIX HOMEPOB MOOWJIBHBIX TeJe()OHOB YHOJIHOMOYEHHBIX JIHIL
[omyuatens, Ilomygarens npenoctasnser B bank Ilomydarens 3agBneHue cBobogHOTrO popmara Ha
OyMa)XHOM HOCHTEJIE WJIM B JEKTPOHHOW (opMe, MOAMMCAHHOE YCUJICHHOW KBaIH(HUIIMPOBAHHOM
3JIEKTPOHHOM MOJIIHCHI0 IO CHCTEME AIIEKTPOHHOTO JJOKYMEHTO00O0pOTA.

[onywarens npepoctasisieT HGOPMAILHIO IO 3anpocy baHka 1 B yCTaHOBJIEHHBII UM CPOK.
[Tomygatens, momnuckiBas 3asieHue [lomydarens, maetr banmky Ilomydarens cBoe coriacue, a
Takke mnopydaeT banky Ilomywarens npenocraBisate Arenty llomywarens, depe3 KoToporo
3aperucTpUpOBaHbl Ucnionb3yeMble QR-koasl, nHopManmio 06 Onepauunsx CBII, BBIMOTHEHHBIX IO
Cuery Ilomyuatenss c¢ wucnonb3oBaHueM QR-KOIOB, 3aperuCTpUPOBAHHBIX JAAaHHBIM ATEHTOM
[Momyuarens, a Takxke HHPOpManuio O BbImodHeHHMH Onepanuii BO3BpaTa JEHEKHBIX CPEACTB,



3.4.

4.1.

4.2.

4.3.

4.4,

4.5.

16

MHULIMUPOBAHHBIX Ha OCHOBAaHMH 3ampocoB llonyuaTens, nepenanHbix banky uepes nanHoro Arenra
[Tomyuatens, B nopsake, npexycMoTpeHHoM Ilpasunamu u Cranaapramu CBII.

3.3.10. Cornacue, mpemycMoTpeHHOEe NyHKTOM 3.3.9 Hactosimero JloroBopa, MOXKeT OBITH OTO3BaHO
[Nomyuartenem B maTepdeiice Cructemsl JJBO. Takol OT3bIB CUMTAETCS COBEPIIEHHBIM M BCTYIAET B
cuity ¢ MoMeHTa ero ukcaruu B Cucteme {BO. OT3bIB yKa3aHHOTO COTIacusl PEKpaIiaeT npaBo U
o0s3aHHOCTh banka [lomyuarenst npenocraBuats nHpopmanuio Arenry [lomyuaTens, ykazaHHOMY B
myakTe 3.3.9, 3a HWCKIIOYeHHEeM CiIy4aeB, Korga B poiu AreHrta llomywarens seicTymaeT bask.
OT3bIB He 3aTparuBacT MHbIE NpaBa U o0sf3aHHOCTH banka IlomyuaTens mo Hacrosmemy Jlorosopy,
BKJIIOYasi MpaBO Ha oOpabOTKYy M XpaHEHWE TakoW MHGpOpManuu Ui Lened, MpeayCMOTPEHHBIX
HoroBopoM u 3akoHoAaTeNbCcTBOM Poccuiickoit denepanumu.

3.3.11. TMony4varens HacTosAmUM aaeT banky [lomydarens 3apaHee JaHHBINA aKIENT HA CIMCAHUE JICHEKHBIX
cpeactB co Cuera Ilomywarenss B UHemsIX OCYIIECTBIEHMsI BO3BpaTa JCHEXKHBIX CpEACTB
OtnpaButento 1no OmepanusM Bo3BpaTa, HWHULMUPOBaHHBIM [lomydarenem uepe3 AreHTa
[Nomyuarens u noctynatonwmM B bank [lomyuarens ot OIIKL] CBII B coorBercTBu ¢ IlpaBunamu u
Crannaptamu CBII uepe3 nannoro Arenta [lomyuaTens.

3.3.12. 3apanee maHHBIN aKIeNT, IpeAyCMOTPeHHBIN myHKkTOM 3.3.11 Hacrosmiero Jloroopa, MoxxeT OBITH
oro3BaH [lomyuatenem B mHTepdetice Cuctemsr JIBO. Takoil OT3bIB cunTaeTcs COBEPUICHHBIM U
BCTymaeT B CHiIy ¢ MomeHTa ero ¢ukcarmun B Cucreme J[BO. OT3bIB yKa3aHHOTO MOpYy4YEHUS
MpeKpalaer npaBo 1 ods3anHocTh banka [lomyuaTens oCyIecTBIATh CIIUCAHUE JICHEKHBIX CPEICTB
B COOTBETCTBUM € MYHKTOM 3.3.11, 32 HCKJIIOYEHHEM CIy4yaeB, KOrJa 3ampoc Ha BO3BPAT MOCTYHAET
ot banka, BeicTynatomero B ponu AreHta [lomywatens. OT3bIB He 3aTparuBacT WHBIE MpaBa U
obs3anHocTH banka Ilomydatenss mo Hactosimemy JloroBopy, BKJIIOYash MpaBO Ha CIUCAHUE
JIEHEe)KHBIX CPEJCTB HAa MHBIX OCHOBAHMSX, NMPEAYCMOTPEHHBIX J[OrOBOPOM M 3aKOHOAATEIHCTBOM
Poccuiickoii @eaepanuu.

3.3.13. Tlopsmox MHUITMHUPOBAHUSA, MPOBEASHNS M ocmapuBaHus Omepanuii Bo3Bpara, OCYIIECTBIIEMBIX C
yaactueM Arenra llomydarens, perymupyrorcs Ilpasmnmamu u Crammapramu CBII. I[Iperensun,
cBsi3aHHble C TakuMH OmnepauusiMH, paspelialTcss B COOTBETCTBHUM C 3aKOHOAATEILCTBOM
Poccuiickoit ®enepanuu, HactoamuM Jloroopom u IIpaBunamu u Crangapramu CBIL

ITonyuatens Bupase:

3.4.1. Huunuuporate nocpenctsom Ilpunoxxenus [lomydarens Omneparuio Bo3Bparta B CBII mo panee
3aKiroueHHon Crenke.

3.4.2. Tlonywars B banke IlomydaTene MOMONHHUTENbHBIE KOHCYJIBTAIMH M Pa3bsCHEHUS 110 BOIPOCAM
MPOBEJICHUS OTEPAIUH.

3.4.3. Tlonyuars Otuersl o Cauenkam o Cucreme JIbO/Ha mpecTaBIeHHbIH apec 3IEKTPOHHON MOYTHI.

3.4.4. Hanpasnares B bank [lomywarens oOpameHus B Ciiydasx BBISBICHUS PACXOXKICHUN B 3a4MCICHUU U
cnucanun cymm 1o Cuery [lomyuartens, mpuiaras K NMHCbMY IOATBEp)KIAIOMIME (3aKPBIBAIOIIHE)
JOKYMEHTHI.

3.4.5. 3anpammusath B banke I[loxydatens ¢popMupoBanre HOBOM MHOIOpa30BOH miaTexHoi ccouiku (QR
Static) B citydae, eciu paHee BbIJIaHHAs CChUIKA CTala HEJOCTYIHA JUisi coBeplueHust Onepanuii B
CBSI3U C UICTEUCHHEM CPOKa ee IEHCTBHSL.

4. OTBETCTBEHHOCTDH CTOPOH

3a HeuCHoJHEeHHE, HETOJHOE WM HEHaIexkaInee ucnoiaHenue oossarenbetB mo Jorosopy CBII Ctopons!
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JECHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoit denepanuu u
HactogmMu Y ciaosusmu CBIT.

B cnyuae HeucnosiHEHUs, HEMOJHOTO WM HEHaajexallero ucrnonHeHuss CTOPOHOU YCIOBUIM HACTOSIIETO
Horosopa CbII, Takas Ctopona 06s3yeTcsi BO3MECTHTh JOKYMEHTAIBHO TMOATBEP)K/IEHHBIE TIPSIMBIE YOBITKH,
npuauHeHHbIe 1pyroi CTopoHe.

bank IlomyuaTtesnss He HECeT OTBETCTBEHHOCTH 3a 3aJEPKKY IUIaTEeXEH B cilayyae, €CiM 3aJep)KKa BbI3BaHA
HETOYHBIMHU JTaHHBIMU B OAaHKOBCKHX PEKBU3UTaX, MpeAcCTaBicHHbIX [losyuaTenem, Wi HECBOCBPEMEHHBIM
yBenomiieareM [lomygaTenem 00 WX W3MEHEHHH.

bank [lomyuaTtens He HECeT HHKAKOW OTBETCTBEHHOCTH 3a yIepO, MPUYUMHEHHBIH OTHpaBUTENIO WIA
TPETHHM JIMIIaM, B ciTydae HapymieHus [lomrydaTeneM cBoux 00s3aTeNbCTB M0 Kakoii-mu6o u3 Caemnok.
[lomyuaTens HEceT MOJIHYIO OTBETCTBEHHOCTh 3a COAEpKaHWE M JIOCTOBEPHOCTHh 000 MH(popManmu,
npenocraBisgeMmort Ilomyuarenem Otnpasutensm u banky IlomyuaTtens, a Takke 3a COACp)KaHUE U
JIOCTOBEpHOCTh MH(opMaruu, pasmeniaemoid [lomydareneM, u 00s3yeTcs o nepBomy TpeOoBaHHiO baHka
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[Tomygatens (B maTy modydeHHs COOTBETCTBYIOMICTO TPEOOBAHUS IO JIFOOBIM KaHAIAM CBSI3W) YIAIHUTh WU
00HOBUTH JTr00YI0 HpopMmanmio o banke [onyuarens, pasmeniennyro [lomydarenem B cetu UHTEpHET.

4.6. [Tonyuatens 00s3yercst Bo3mecTuTh banky [lomyyarens npsiMble TOKYMEHTAIBHO MOTBEPKICHHbBIE YOBITKH

4.7.

(ecmn Takme yOwmITKH ObLTH TIOHeceHBHI bankoMm [lomydaTens B CBSI3W C TpeICTaBICHWEM HEIOCTOBEPHOI
nnpopmaiuu o banke [lonydarene, 1100 B CBSI3M ¢ MPOTHUBOIPABHBIM WJIM HECOOTBETCTBYIOIUM IICIISIM
nestenbHocTH banka Ilonmywarens copepkanueM uH(oOpManmu, pasmeniaemoii [lomydarenem B CBs3H C
HactosmwM JIoroBopoM, B JTIOOBIX MCTOYHHWKAX, B TOM 4YHCIIC B ceTH VHTEepHET M B JMOOBIX CpeIcTBax
MaccoBOH MH(POPMAIINH, €CIIH pa3MelieHHass HHPOPMAIHI UMEET SKCTPEMUCTCKUAN XapaKTep, B TOM YHCIIe,
€CJIM OHA CBSI3aHA C MPOINAraHJ0N BOWHBI, HACWUJIMSA, KJIACCOBOM, HAIIMOHAJIBHOW, PEJIUTHO3HOMU, PacoBOM
PO3HH, BKITIOYACT MaTEPHAIBI IIOPHOTPAPUIESCKOTO COACpIKAHU.

bank [lomygaTens He HeceT OTBETCTBEHHOCTh 32 HEHCIIOIHEHHE MO0 HEHa/JIeKalee MCIIOHEHNE CBOMX
o0si3arenbcTB 1o Hacrosimemy JloroBopy CBII, B ToMm uwmcie 3a He 3a4MCICHUE WU HECBOCBPEMEHHOE
3auncieHue ACHEeKHbIX cpeAcTB Ha Cuer IlomywaTenss WM HEBO3BpaT WM HECBOCBPEMEHHBIH BO3BpaT
neHexxHeIx cpencts Ortmpasurento co Cuera Ilomygarens, B ciydae, eciy yKa3aHHOE HEHCITONHEHHE JTHO0
HEHaIJIeKalee UCIOMHEHNUE SBUWIOCH ciencTtBueM cooeB B padore CBII, nmeticTBuit / OGe3nelictBus banka
Poccum, ero monmpasnenenuii, 6aHkoB-KoppecnonaenToB, yuactTHukoB CBII, TlomyuaTens, OrnpaBuTens wim
HHBIX TPEThUX JIULL.

5. DPOPC-MAXOP

5.1. CTOpOHH OCBO60)K)13IOTC$I OT OTBCTCTBCHHOCTH 3a HCHCIIOIHCHHEC, HCIIOJIHOC HWJIM HCHaAJICKaAIICC

5.2.

UCIIOJIHEHHE CBOUX 0053aTENbCTB MO HacTosAmeMy JlOoroBopy, €CiM Takoe HEHCIIOJHEHUE, HETOJIHOE HIIN
HEHaJUIeXKAlIee UCIIONHEHHE SBUIOCH CIEICTBHEM HACTYIUICHUS] OOCTOSITENBbCTB HENPEOAOIUMON CHIIBI, TO
€CTb Ype3BbIUAHBIX W HEMPEJOTBPATUMBIX MPH JAHHBIX YCIOBHUIX OOCTOSTEIHCTB, TAKMX KaK CTUXUITHBIC
OenctBusi, 3a0aCTOBKH, JIOKAYThI, MaCCOBBIC OECMOPSIKU, BOCHHBIC ACHCTBHS, OJOKabl, 3allpeTUTEIbHbIE
WIM OTPaHUYHUTENbHBIEC PEIICHUS OPraHOB rOCYJAPCTBEHHON BJIACTH M T.II., BOSHUKILIHUX I1OCIE 3aKIIOUECHUS
Hactosmero JJorosopa CBII (manee — O6crositenscTBa Henpeomomumoii Critbl).

B ciyuae Bo3HmkHOBeHHs1 OOcTosiTenbcTB Hempeomonumoit Cuiibl, TPENSTCTBYIOUIMX HCHOJIHEHUIO
o0s3aTenbeTB no HacrosmeMy Jorosopy CBII omnoit u3 Ctopon, ganHas CtopoHa 00si3aHa MHCBMEHHO
n3BeCTUTH Apyryto CTtopoHy o Bo3HUKHOBeHMH Ob0cTosrensecTB Henpeononumoit Cuiel He mo3anee 3 (Tpex)
pabouux JqHEH ¢ MOMEHTa BOSHUKHOBEHUS TAKMX 00CTOSITENBCTB. V3BeleHne JOJKHO COJepiKaTh JaHHbBIE O
XapakTepe OOCTOSTENbCTB, YTO JOJDKHO OBITh TIOATBEPXKACHO KOMIIETCHTHBIMH T'OCYJIapCTBEHHBIMH
OpraHamMM TEppUTOPHH, Ha KOTOpoil nMenu Mecto O6crosrenscTBa Henpeonomumoit Cunsl. [Ipu 3ToM, cpok
vcrofTHeHus 00a3aTenseTB o HacTosueMy [Jorosopy CBII nepenocurcs copasmepHo BpeMEHH, B T€UEHHE
KoToporo umenu mecto O6ctoarenscTBa Henpeomonmumoit Crbl.

5.3. JItobas wu3 CTOpOH TaKXEC OCBO60)K,I[3.€TC$I OT OTBCTCTBCHHOCTH 3a HCHUCIIOJHCHHEC, HCIIOJHOC MJIM

HEHaJIexallee UCTIoHeHHE 00s13aTenbeTB 1o HacTosmemy Jorosopy CBII B ciyuae, ecnu:

5.3.1. CoOTBETCTBYIOIIMMH aKTaMH TOCYJapCTBEHHBIX oOpraHoB Poccuiickoii ®enepanum OyayT
MPUOCTAHOBJICHBl WM M3MEHEHBl HOPMATHBHBIE AKThl, PErYJIUPYIOIIUE IMOPSAOK 3aKIIOUEHHUS U
ucnionHeHuss CHENOK € HCHONb30BaHUEM CPEACTB, MOPSJIOK OCYLIECTBICHUS PAcdeToB 10
ykazaHHbIM CrienkaM, MO0 TOpAJOoK 0OMeHa JOKyMEHTaMH, MpPEeAyCMOTPEHHBIMH HACTOSIIMMU
VYenosusamu CBIL.

5.3.2. ®enepanpHpiM 3akoHOM wunM aktamu llpaButensctBa Poccuiickoit ®denepauny ycTaHOBIICHBI
OTCPOYKM WCTIOJHEHHS 0053aTelnbCcTB  (MOpPATOpHii) NPHUMEHUTENPHO K  00s3aTeNbCTBaM,
BBITEKArOIMM m3 HacTosmiero Jlorosopa CBII.

5.4. CtopoHa, ccpiiaromasics Ha 00CTOATENBCTBA, YKa3aHHbIe B yHKTax 5.1 u 5.3 Hacroaumux Ycnosuii CBIl, n

55.

HE UCTIOJHUBINAS MTPEyCMOTPEHHOE B IyHKTe 5.2 HacTosmux Y cioBuii CBII o0s3aTenbcTBO 00 M3BEHIICHUN
npyroii CTOpOHBI, HE BIPaBE CCHUIATHCS Ha YyKa3aHHBIE OOCTOSTEIBCTBA B CIydae HEHCIIOIHCHUS,
HEMOJHOTO WJIM HEHA/IJIEXKAIIeTo NCIIOTHEHHS CBOMX 0053aTeNbCTB Mo HacTosamemy JJorosopy CBII.

Heiictue nactosmero [loroBopa CBIl mnpuocranaBiuBaeTcs Ha BpeMsl ACUCTBHS OOCTOSITENHCTB
HEIPEOJOINMOI CHUIIBI M BO3OOHOBIISIETCA MTOCTIE MPEKPAIEHHUS UX TEHCTBHS.
6. CPOKH JEUCTBUSA JIOTOBOPA, YCJOBUS ETO U3SMEHEHMS U IPEKPAIIIEHU S

6.1. Hacrosmmii JloroBop CBII BcTymaer B cuily ¢ AaThl €ro 3aKIIOYEHUS, OMpPEessieMOd B COOTBETCTBHU C

nyHktamu 2.4 u 2.5 Hactosmux YcnoBuit CBII u nelicTByeT HeolpeaeIeHHbIN CPOK.
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Kaxmas n3 CTOpoH mMMeeT MpaBO B OJHOCTOPOHHEM TMOPSIKE pacTOprHYTh Hactosmuii JloroBop CBII,
MMMCHMEHHO YBeIOMUB 00 3TOM npyryto Ctopony 3a 30 (TpuaLaTh) KAICHIAPHBIX JHEH 10 MPEAIoIaracMoi
JIaThl PACTOPIKCHUSL.

bank IlomydaTtens wmMeeT MpaBO B OJHOCTOPOHHEM BHECYAEOHOM TIOPSAKE PAaCTOPTHYTh HACTOSIIHHA

Horoeop CBII, nmucemenHo yseaomuB llomyuarens 3a 1 (oamH) paboumii ACHb JO JaThl PACTOPKCHHS, B

CJICIYIOIUX CITyYasiX:

6.3.1. mnpu Hanmunu wHboOpMaNUU Ha oduIMaTbHOM caite [lomydaTens W/WIM B CPECTBaX MacCOBOH
nH(popMaIuu o ToM, 9to [lomyyaTens MpUOCTAHOBMII HITH TIPEKPATHII CBOO IEATEIBHOCTH (faxke 0e3
UCKJIFOUEHHS U3 €TUHOTO TOCYJapCTBEHHOTO PEECTpa);

6.3.2. ecmu Ilomyuarenp oOBsSBIsIET ceOs OAHKPOTOM WM MHOE JIUIO TMPEIBSIBISET UCK O TPU3HAHHUU
[lomyuaTens 6aHKpOTOM, 1 00 3TOM pa3MenieHa HHGOpMAIUs Ha caiite ApOUTPaKHOTO CyJa W/HITN
Ha CaiiTe NHOTO O(PHUIIMATHLHOTO UCTOYHHKA.,

Horopop CBIl aBTOMaTHuYecku mpeKpamaeT CBOE JACHCTBUE B ciiyyae pacropxenus Odeptbl w/wimm

pactopkenus JloroBopa 0aHKOBCKOTO cUeTa.

7. CIIOPBI U IIPUMEHMMOE ITIPABO

Hacrosammit lorosop CBII perynupyeTcs U MOANEKUT TOJIKOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIHECTBOM
Poccuiickoii @eaepanuu.

B cirydae BO3HHKHOBEHHS CIIOpPOB B OTHOIIEHHH HacTosmero /lorosopa CBII B mienom, o B OTHOIICHUN
KaKoOH-1ubo ero JacTu, a TakKXKE II0 JIFOOBIM HHBIM BoIlpocaM, MpsMO HJIIM KOCBCHHO CBA3aHHBIM C
HacrossuM Jlorosopom CBII, CTopoHBI NPUHUMAIOT BCE MEPHI 110 UX PA3PELICHUIO IIyTEM IEPErOBOPOB.

B ciaydae He mocTmkeHMsI COracHs Ha MEeperoBopax, cropbl Mexay CTOpOHaMH MOANEKAT Pa3pelIeHUIO B
ApOuTpakHOM CcyJie T. MOCKBEI.

8. SAK/TIOYUTEJIBHBIE ITOJOKEHUSA

[omyuartens moaTBepxkmaet, uto ¢ Tapudamu banka [lomyuartens, nedCTBYOIMMHI Ha E€Hb 3aKIFOYCHUS
Hacrosimero Jlorosopa CBII, 03HakOMJIEH U COTJIaceH.

CTopoHBl MPHUIUIA K COTJIAIEHHIO O TOM, 4YTO, AoKyMeHTooOopoT mo J[lorosopy CBIl moxer
OCYIIECTBIIATHCS B JIEKTPOHHOM BHUJE IMMOCPEICTBOM 0OMEHa JJOKYMEHTaMH, TIOJAIMCAHHBIMA B JIEKTPOHHOH
(hopMe yCHIIeHHBIMH KBATH(UITUPOBAHHBIMU 3JIEKTPOHHBIMU MoATHCIMA CTOPOH.

HckimoueHneM M3 BBINICH3JIOKEHHBIX YCIIOBUH SBISETCS COCTaBJIEHHE Ha OyMa)KHOM HOCHUTENE TeX
JIOKYMEHTOB, KOTOpPbIC B COOTBETCTBHU C TPeOOBaHUSIMM 3aKOHOJAaTeahCcTBa Poccuiickoii denepanuu He
MOTYT OBITH COCTaBJICHBI B AJIEKTPOHHOH (opme.

YKa3aHHBIH BBIIIE MOPSAOK HE UCKIIIOYAET BO3MOXKHOCTH MOANMUCAHUS (MM HAMpaBJICHUs) JOKYMEHTOB MPH
HEO00XOIUMOCTH Ha OYMaKHOM HOCHUTEJIE.

B cootBercTBUU ¢ 3akoHOAaTenbcTBOM Poccutickoit @enepanuu orosop CBII, noanucaHHbIi yCUIEHHBIMU
KBATM(UIIUPOBAHHBIMU 3JICKTPOHHBIMU TmoArAcIMUA CTOPOH, MPHU3HAETCS PaBHO3HAYHBIM JIOKYMEHTY Ha
OyMa)XHOM HOCHUTEJIE, MOANMUCAHHOMY COOCTBEHHOPYYHBIMHU TOIITUCSIMH.,

Ecmu xakoe-nnbo u3 monoxennii Hactosimero [lorosopa CBII craHoBUTCS HeAeHWCTBUTENEHBIM B CBSI3H C
U3MEHEHUEM 3akoHojaTenbcTBa Poccuiickoit denepamum, 5TO0 HE 3aTparuBacT ACHCTBUTEIBHOCTH
OCTaJIbHBIX MOJNIOKeHuI HacTosmero JJorosopa ChIIL.

Bo Bcem ocrampHOM, dYTO TpsSMO HE THpeaycMoTpeHo Hactosimumu YcnoBusimu CBIL,  Cropons

PYKOBOJCTBYIOTCSL JISHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit ®enepanuu, W IMOJIOXKEHUSMHU,
JloroBopa 6aHKOBCKOTO CYeTa.

K O®EPTE IPUJIAT'AIOTCHI:

- Ilpunoxenne Nel — 3asBnenue o npucoeanHennu k Odepre;

- [punoxenne Ne2 — Koppekrupyroiiee 3asBlcHuUE,;

- punoxenne Ne3 — I[Mopsnok nposeneHus Onepanuii ¢ UCTIONB30BaHHEM KapT Ha MHTepHeT-Tomankax;
- Ipunoxenne Ne4 — TpeOoBanus banka k 3MeKTpOHHBIM BUTPHHAM.
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MNPUJIOKEHME Ne 1 K ODEPTE.
3asiByienue o npucoennHennu k Odgepre

[Nonnoe Hanmenosanue ®onna/Ilomydarens
MHH
OI'PH/OI'PHUIIT
Bun nestensHOCTH (Ipodruth paboTHI)
Ne
Ne pacueTHoro cuera Hanmenosanune banka
BUK banka
Kopp. cuer
Anpec MEeCTOHAXOKICHUS/AAPEC MECTa KUTEIbCTBA
(pecucmpayuu)
WHoii anpec, UCTIONB3YEeMBIH IS BeAeHUs (PHHAHCOBO-
XO3SIMCTBEHHO NEATENBHOCTH (3mom adpec 6ydem udeH
sawum Kiuenmam npu onaame no QR)
Tenedon
Anpec 37eKTpOHHON MOYTHI I OTIPABKH
peectpos/oTuero/akToB (e-mail)
@O KOHTAKTHOTO JIHUIA:
KoHnTakTHbI! TenedoH (¢ yrkazanuem kooa 20pooa):
Anpec 37IeKTPOHHON NOYTHI:
®onp/Ilonyyarens B June (Yka3piBaeTcsi JTOJDKHOCTb,
damunus, Nwms, OTt4ecTBO (pu HAJIMYUN)), JIEUCTBYIOLIETO Ha
OCHOBaHUU (yxa3plBaeTCs HAMMEHOBAHUE JOKYMEHTa), B COOTBETCTBHH cO cT.428 T'K

P®, B pamkax OdepThl IPHCOETUHACTCA :

U k YcaoBusm ocymecrienusi pacueroB B Cucreme bopicrpoix Ilnarexeii:

Haumenosanue I1IT°

Onexrpornsid anpec caiita (URL) IIT (OBA3ATEJIBHO,
ecau oniama 6ydem npou3eo0umsCsi Ha catime).

U QR Static (craruunas KapTUHKA)
QO QR Dynamic (nunamuyeckuii kox)’

0 k YcioBusiM NpoBeeHNsI PACYeTOB MO ONepPanUsiM, COBEPUIEHHBIM B ceTH IHTepHET ¢ NCIoJIb30BaHHEM
0aHKOBCKHX KapT:

Hazpanwue I1I1 naTuHCKMMHU OyKBaMH

Onexrponnsiit anpec caiita (URL) ITIT (OBA3ATEJIBHO,
ecau onama 6ydem npou3eo0umsCs Ha catime):

Hacrosmnm ®@onp/Ilonyuarens cornanaercs ¢ TeM, 4to ycnosus o JJoroopam CBIT/MD, 3akimtoueHHBIM paHee, ¢ MOMEHTa
npucoenuHeHust k Odepre, CUNTAIOTCS IEHCTBUTENBHBIMU B COOTBETCTBUH C YCIOBUsIMHU HacTosmeid OdepTsl.

ITyrem mnpucoenunenus x Odepre, cooTBeTcTByromMM yciyraMm u Tapudam, pasmemieHHbIM Ha caiite banka 1o
3NEKTPOHHOMY aJipecy WWW.S0VCombank.ru; moaTBep:kaaeT 03HAKOMIICHHE, COTJIACHE U 00A3aTENILCTBO BBIMOIHATD YCIOBUS
OdepTshl; monTBepskaaeT o3HakomiieHne U cornacue ¢ Tapudamu [TAO «CoBkoMOaHK», pa3MeIIeHHBIMHU Ha caiite banka mo
3NIEKTPOHHOMY apecy WWw.sovcombank.ru.

Hacrosmee 3asBienne odopMieHo B 2-X (OBYX) 3K3EMIUIAPax, NMEIONINX PAaBHYIO IOPHUIMYECKYIO CHIIY, 10 OJHOMY JJIS
®onpa/llonygarens u banka.

Jara npucoenunenus k Odepre «_ » 20 r.

% O106pakaroTCsA/BBIBOJATCS Ha IEYaTh YCIYTH/GI0KH COTIACHO BoJlen3baBicHuI0 Donna/Tlonyyarers.

6 BIIOK AMHAMHYECKHI, npu noxkmoueHuu 6osee 1 TII1, 610k 3amonHseTcs Ha kKaxaoe nocnenyromee [1I1.

7 Munamuueckuit koj, copepskamuii uapopmanuio o peksusutax [omyuarens u Cymme Cenku, MOxKeT ObITh CTEHEPUPOBAH MPH OILIATE Ha caifTe, B
cucreme 16O «CoBkombank busmecy.
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| PykoBonurenn

| MLIL. 00112ICHOCLD | noonuce | D.1.0.

OTMETKHU BAHKA
3asBienue mnpuHsul, uneHTuukamuio Porna/llomydaTens oCyIECTBHI, KOMIUIEKTHOCTh M TPABUIBHOCTH O(GOPMICHUS

JIOKYMEHTOB, HEOOXOANMBIX IS 3aKITIOUESHHUS JOTOBOPA IIPOBEPIII, YCIIyTa MOAKIIOUYEHA.

« » 20 T

Jlonscnocmo D.U.0. noonucs
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KoppexTtupyiouee 3asiBiaenne’

NPUJIOKEHUE Ne 2 K ODEPTE.

[omuoe HanmeHoBanne @onma/llomydaTens
MHH
OI'PH/OI'PHUII
Bun nestenproctd (mpoduib paboThr)
Ne
Ne pacuerHoro cueta HaunmenoBanue banka
BUK banka
Kopp. cuer
Anpec MeCTOHAXOXKICHHUS/APEC MECTa KUTEIbCTBA
(pecucmpayuu)
WHoit axpec, ucnonb3yeMblil [Uis BeleHHsT pUHAHCOBO-
XO3SIMCTBEHHOH IEATEIBHOCTH (3mom adpec 6ydem udeH
sawum kiuenmam npu onsame no OR)
Tenedon
Anpec 3JIeKTPOHHON HOYTHI IS OTHPaBKH
peectpoB/otueToB/akToB (€-mail)
DHO KOHTAKTHOIO JIMIA:
KownrakTaslii TenedoH (¢ ykazanuem koda 20pooaq):
AJlpec 31eKTPOHHON NOYTHI:
@®onp/llomygatens B JwHIE (Yka3piBaeTcsi TOIDKHOCTB,
damunusi, Nwms, OrtuecTBO (mpu HAJINYHHN)), JIEHCTBYIOIIETO Ha
OCHOBaHUU (Yyka3pIBaeTCs HAMMECHOBAaHHE JOKYMEHTa), B cOOTBETCTBUHU co cT.428 ['K

P®, B pamkax OQepTrl npucoeaunsercs’:

O k YciaoBusim ocymecTBiieHnsi pacuetoB B Cucreme BeicTpbix IlnaTexeii:

Haumenosanue TTI1Y°

OnextponHsi aapec caifra (URL) IIII (OBA3ATEJIBHO,
ecau oniama 6ydem npou3eooumvCs Ha catme):

U QR Static (crarnuHast KapTHHKA)
O QR Dynamic (aunamudeckuit ko)t

U x YciaoBusiM npoBeaeHHs PACUETOB [0 ONEPAIMIM, COBEPIIEHHbIM B ceTd UHTepHET ¢ HCIO0JIb30BaHueM

0aHKOBCKHX KapT:

Hazpanwue I1I1 naTuHCKMMHU OyKBaMH

Onexrpornsid anpec caiita (URL) IIT (OBA3ATEJIBHO,
ecau oniama 6ydem npou3so0umsCsi Ha catime):

U Mpocut moaKII0YATH A0NOIHATEIbHYI0 TOuKy CBIL:

Haumenosanue [T

Onextporusid aapec caiita (URL) IIIT (OBA3ATEJIBHO,
ecau oniama Gydem npouzeooumvCs Ha catime):.

O QR Static (crarnunast KapTHHKA)
O QR Dynamic (quaamuueckuii kox)*

8 O6s13aTenpHBIM TS 3AITOTHEHHS SIBISTIOTCS oISt «[[oJIHOE HauMEHOBaHME ®Donna/llonyuarensy», «MHH», «OI'PH/OI'PHUII» u nons, KOTopsie coaepkaT
HOBYIO HH(OPMALHIO, B OCTAIBHBIX HOJISIX JOMYCKASTCSI IPOCTABIIATE NIPOYEPKH.

® OT06pakaroTCsA/BBIBOJATCS Ha TIeYaTh yCIYTH/GI0K) COTMIAcHO BoJieusbasienuto donna/Tlonydarers.

10 B0k MHAMHYECKHi, npu noaxmodeHnun 6onee 1 II1, 610k 3anonHsercs Ha kKaxaoe nocuenyromee [1I1.

1 Munamuyeckuii kof, coxeprkamuii napopmanuio o peksusutax Iomyyarens u Cymme CaesIKH, MOKET ObITH CTEHEPUPOBAH MpPH OILIATE Ha caiiTe, B

cucreme 16O «CoBkombank busmecy.

12 BlIOK IMHAMHYECKUIA, nipu noaxoueHuun 6onee 1 II1, 610k 3anonHsercs Ha kKaxaoe nocuenyromee [T,
18 Tumamuyeckuii kof, coepyamuii napopmanuio o peksusutax Iomyyarens u Cymme CleskH, MOKET ObITH CTEHEPUPOBAH MpPH OILIATE Ha caiiTe, B

cucreme JIBO «Cokombank busHecy.
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U IMpocHuT NOAKIIYHATH JONOJHUTEIBHYI0 TOYKY N0 MPOBEIEHUIO PACYETOB IO ONEPALNUSIM, COBEPIIEHHBIM B CETH
HHTepHeT ¢ Henonb30BaHUEM 0AHKOBCKHX KapT:

Hazpanwue I1I1 maTnHCKHEMHU OyKBaAMH

Onexrpornsi anpec caiita (URL) IIT (OBA3ATEJIBHO,
ecau oniama 6ydem npou3eooumvCs Ha catme):

HpOCHT OTKJIIOYUTH JONMOJTHUTECIBHYIO TOYKY:

4 CBII
Haunmenosanue 1114

Onextponnsiid aapec caiira (URL) IIIT (OBA3ATEJIBHO,
ecau onaiama 6y0em npouzgooumvcsi na catime).

U BupryaibHblil TepMUHAT

Hassanwue I1I1 natuHCcKMMH OyKBaMu

Onexrponnsi anpec caiita (URL) IIT (OBA3ATEJIBHO,
ecau oniama 6ydem npou3so0umsCsi Ha catime):

U Mpocur oTKI0YHTH OcyiiecTBIeHue pacueToB B Cucreme boicTpoix Ilnaresxeii u pacropruyts Jorosop CBIL.

U pocuT OTKIOYHTH POBEIEHHE PACUYETOB [0 OMEePALHUIM, COBEPILIEHHBIM B ceTH FHTEPHET ¢ HCIOIb30BaHHEM
0aHKOBCKHX KapT M pacTopruyThb lorosop U3.

[TyremM mpucoeaMHEHUS K COOTBETCTBYIOIIMM yciayram W Tapudam, pa3MemieHHbIM Ha caiiTe baHka 1o 3JeKTpoHHOMY
azpecy Www.sovcombank.ru; moaTBepkiaeT O3HAKOMIICHHE, COTJIacHe W O00s3aTEIBbCTBO BBIIONHATH ycioBHs OdepTsr;
MOJTBEpKIaeT o3HakoMieHHe u cormacue ¢ Tapudamu [TAO «CoBkomMOaHK», pa3MEUmICHHBIMH Ha caiite baHka mo
AIIEKTPOHHOMY ajjpecy WWw.sovcombank.ru.

Hacrosimee 3asBneHne opopmiieHO B 2-X (ABYX) 3K3EMIUIAPAX, UMEIONINX PABHYIO OPHIMUYECKYIO CHILY, IO OJHOMY JUIS
®onpa/llonygarens u banka.

Hata «__ » 20 T

PykoBonurens

M.II. 00/1)ICHOCb noonuceo D.U.0.
OTMETKUA BAHKA

3asBicHHIE TIPpUHAI, HZ[eHTI/I(i)I/IKaL[I/IIO (DOHzLa/Honyanem[ OCyHICCTBUJI, KOMIUICKTHOCTL W HNPABUIIBHOCTH Oq)OpMﬂeHI/IH
JAOKYMCHTOB, H606XOI[I/IMBIX JUIs SaKHIO‘IeHI/IH/paCTOpX(eHI/Iﬂ JA0TO0BOpa MpOBEpUII, yCiyra HO,HKHIO‘IGH&/OTKHIO‘IeHa.

« » 20 .

Jlonxcrocms D.U0. NOONUCD

14 Brox IUHAMHYecKuit, mpu noakmodenun 6onee 1 I1I1, 6iok 3anonHsercs Ha kaxnoe nocnenyromee I1I1.
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NPUIOXKEHUE Ne 3 K OPEPTE.

k JloroBopy Ha IpOBeICHUE PACUECTOB IO
OTIepaIysiM, COBEpPIICHHBIM B ceTH VIHTepHET ¢
HCTIONIb30BaHNEM OaHKOBCKHX KapT

IMopsinok npoBeaenus Onepanuii ¢ KCNoJb30BaHUeM KapT Ha MHTepHeT-IUI0IAAKAX

KoHrakTHbIE Tene(hOHBI

KOHchII)TaTl/IBHaﬂ nmoMomhb Mo BOIPOCaM HUHTErpanuu ILIATEKHOM CTpaHUIbI I/IHTepHeT-HJIOIHa)]Kl/I B

CIIJII u npoBeieHUs TECTUPOBAHMS.

Bpems paboTsr

(MOCKOBCKOE BpeMsi)

I —Im 09 % —18 ©

Temn. +7 800 250-78-80

E-mail helpline@best2pay.net

TEJE®OHBbI BAHKA (peuieHue opraHn3aiioHHbIX, (HHAHCOBBIX U HHBIX BOIIPOCOB).

Bpewms paboTsl

IIn — Im 9% - 18%

+7(495) 777-11-11

+7(499) 938-31-26

[MpoBenenne Onepanuu B uensx npuema [loxxepTBoBaHMH 110 OaHKOBCKO# KapTe B ceTH VIHTepHeT.

2.1. [lepxaTenp KapTel oOpamraeTcs Ha calT MHTepHeT-Iomanku, odpopmisier [loxxepTBoBaHue, HOATBEPKIAECT CYMMY
[MoxepTBOBaHUS 1 BEIOMPAET B KAUECTBE CPEACTBA OILJIATHI - OAHKOBCKYIO KapTy.

2.2. Wntepuer-tuomanka (Doua) cozmaer 3anpoc B CIIDII na peructpaumio IlokepTBoBaHus JlepikaTenst KapThl.
WnrepreT-momanka (Oonm) 00s3aH OTIPABIIATE 3alpOC C JOMEHHOTO UMEHH CaiiTa, 3aperucTpupoBaHHoro B banke. B
3anpoce MHTepHer-mutomanku (Ponna) nepenaercs Habop AaHHBIX O [lokepTBOBaHWM, cyMMa, OOpaTHBII ajxpec caiTa
WHurepHer-uiomaaku 1 Jp. napameTpbl. B ciydae ycnemHoit perucrpanuu 3akaza CIIOI1 Bo3Bpamiaer yHUKadbHBIN
Homep [loxxeprBoBanus Ha HTepHET-TUTOmAAKY (DoOHT).

2.3. Wnrepuet-miomiaaka (PoHI) OCYIIECTRISET Tepeaapecaruio JlepikaTesst KapThl Ha miaTexnyo crpanuiny CIIOTIL,
Ha KOTOPO#l 0TOOpaXkaroTcs mapameTpbl [10)KepTBOBAHUS, TAKKE MPEJIaracTcsl BBECTH PEKBU3HMTHI KapThl. Jlepikarein
KapThl BBOJUT HHPOPMAIIMIO O TapaMeTpax CBOSH KapThl:

— HOMED KapThl;

— IaTy OKOHYaHUS CPOKa JICHCTBUS KapTHI;

— UM 1 (paMHITHIO, KaK YKa3aHO Ha KapTe;

—3HavyeHuss CVC2 wm CVV2.

2.4. Tlocne BBOsa BCceX HEOOXOAMMBIX NaHHBIX Jlep)kaTenb KapThl HAXMMAeT KHOIKY «OIUIaTHTh». IIpoBaiinep ycmyr
OCyIIECTBIISICT Nepeaipecannio Jlepxarens kapThl Ha caiit banka-smurenra, rae Jlepkarens KapThl MOATBEPKAAET CBOE
corjacue  OIUIaTHTh  [lo’kepTBOBaHME  BBOAOM  cHenuanbHoro  mapoist  (mudpoBas/OykBeHHO-IH(ppPOBas
MIOCTIEIOBATENbHOCTE) WJIM  BBIIIOJHEHHWEM TIIOCIEIOBATEIbHBIX JCHCTBUI, YCTAaHOBICHHBIX bBaHKOM—IMHTEHTOM,
OJTHO3HAYHO UICHTHPHUINPYIOIINX KIIMEeHTa KaK Hepxarens KapThI. IIpoBepxa CIETHATBEHOTO
MIapoJIsL/TIOCIIEI0BATENEHOCTH IEHCTBUN OCYIIECTBIAETCS baHKOM-9MHTEHTOM.

2.5. Tlocie mpoBeeHUsT BceX HEOOXOAMMBIX POBEPOK TIpoBaiiaep ycayr nepeaaeT 3anpoc Ha apropusanuio Onepaum
B baHk.

2.6. bank mposepsier npaBo MurepHer-mutomanku (Pouma) mpoBectn Omepannio B COOTBETCTBHH C PETHCTpaIeil
IIPOBOJIUT aBTOpHU3alMi0 Onepanuil B yCTAHOBIEHHOM COOTBETCTBYIOIIMMHU MEXKIYHAPOIHBIMU IIATEKHBIMU CUCTEMAMU
NIOPsIIKE.

2.7. ITlpu momydeHun pesyibTaTta ABTOpH3alWH (IIOJI0XKUTEIBHBIN/OTPUIIATENBHEIN) baHK OTHpaBiseT yBeIOMIICHHE C
nHdopmanueii o pesynsrare Aropuzanuu B CIIOII. CIIOII B pexume peanbHOro BpeMeHH Bo3Bpamiaer Jlepskaresns
kapTbl Ha UHTepHeT-mwomanky (Poun) ¢ napamerpom IloxeprBoBanus. VHrepHeT-muiomanka 3amnpamusaer CIIOII o
pe3ynbTarte MpoBEJICHNMS IJIaTeXa U 0ToOpaXkaeT pe3ynbrar JlepxKareto KapThl.

2.8. Tlo pesyneratam mposeacuus IloxepTeoBanus o GpopMupyeT B aBToMarndeckoMm pekume 3ampoc B CIIDI Ha
MTOJITBEPKICHIE paHee aBTOPM30BaHHOW Omepamuu ¢ ykasaHueMm (aktudeckoil cymmbl Omepanud WM Ha OTMEHY
ABTOpU3aIuu.
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NPUIOXKEHUE Ne 4 K OPEPTE.

Kk JloroBopy Ha MpOBEICHHE pacdeToB IIO
OTIeparysM, COBEPIICHHBIM B ceTH MIHTEpHET ¢
HCTIONIb30BaHNEM OaHKOBCKHX KapT

TPEBOBAHUS BAHKA K QJIEKTPOHHbIM BUTPUHAM®®

1. TPEBOBAHMUS BAHKA K 9JIEKTPOHHbBIM BUTPUHAM

Caiftr HTEpHET-IUIOMANKN ODKEH OBITh (DYHKIMOHHMPYIOIINM, C 3aIlOJIHCHHBIM KOHTEHTOM. Bce BHyTpeHHHE
ccpuiku Caiita IHTEpHET-TDIOMAIKHU TOJDKHBL OBITH pab0unNMU U aIeKBaTHO 00padaThIBaeMbIMH.
WHaTepHeT-TUTOmAAKa HE MOJDKHA MPEJOCTABIATh YCIYTH «pa3BIedeHUil ais B3pocibix» («Adult Entertainmenty),
«UTPBI HA IEHBIU», & TaKXKe JPYTHe BHIBI yCIYT U TOBAPOB, 3allPEUICHHBIE TPABHIAMH MEXIyHAPOIAHBIX CUCTEM H
3akoHogarenscTBoM Poccuiickoit @enepanuu.

Ha siexkTpoHHOH BUTpHHE HE JOJDKHO OBITh CCHUIOK WIJIM OaHHEPOB IOJO3PUTENBHBIX CATOB (Hampumep, cCaiToB
JUISL B3POCIIBIX M T.IL.), @ TAK)KE CCHUIOK OAHHEPHBIX CETEH, B KOTOPBIX MOT'YT BCIUIBITh OaHHEPHI M0/I03PUTEIBHOTO
COJIepKaHuUs.

Caiit HTepHeT-IJIOIAAKH HE JOJDKEH pacrloiaratbcs Ha OCIUIaTHBIX CepBepax, NPEJOCTaBIAIOLINXCS AT
OecIIaTHOTO XOCTHHTa (HampumMep, harod.ru).

Hanmame Ha 3MeKTPOHHOW BUTPUHE aKTyallbHOW CrIpaBOYHON mHpopmanuu o0 MHTepHEeT-DI0manke mwim o DoHpe.
OOs3aTeIbHBIM YCIIOBHEM SBISIETCSI HAJIMUME Ha 3JIEKTPOHHOW BUTPHHE CTPAHBI, aJpeca MeCTa HaxXOXJICHHS,
azpeca Uil KOPPECTIOHICHINH (agpec He MOXKET OBITh O BOCTPEOOBAHUS), a TAK)KE€ KOHTAKTHBIX TENIC()OHOB, IO
KOTOpBIM [leprkaTernb KapThl MOXKET CBSI3aThCS CO CITy>KOO0M MOAnep)KKN MHTepHET-TIIOma Ky,

[TonHOTa ONMCaHMs MOTPEOUTENIECKUX XapakTepuCTHK ycuyT. (IIpoBepseTcs st Toro, 4To0B HEAOCTATOK OIMHMCAHUS
ycnyru [lo>xepTBOBaHHS HE MOT CTaTh MPUYMHOM IS BO3BpATa IUIATEXKA).

PexBu3UTEI KapThl HE JOJKHBI IPUHUMATLCA Ha IEKTPOHHOU BUTpuHe VHTepHeT-Iomanxu. s IloxxeprBoBanuii
C MCIOJIb30BaHUEM KapThl briarorBopurels 0KeH 00s13aTeNbHO TIepeaipecoBbIBaThCs Ha caift [IpoBaiinepa yciyr.
Hanuuue Ha 351eKTPOHHOM BUTpHHE omnMcaHus npouenyp IloxxepTBoBaHMM U UX OIUIATHI C UCIOJIb30BAHUEM KapT.
Taxoke 00s3aTeNbHBIM YCIOBUEM SIBIISIETCS] HATIMUME Ha DIICKTPOHHOM BUTpHHE (hopMbl npueMa [lokepTBoBaHuit ¢
ucnonwp3oBanueM kapt'® u nepeanpecamus JdepsxaTens kapThl Ha caift [Iposaiinepa yciyr.

Hanuane Ha 3nekTpoHHON BUTpHHE MHTEpHET-MIOMAIKU ONKUCAHKs TIPOLEAYpP BO3BpaTa ACHEXKHBIX CPEACTB U T.IL
mpu oTkase oT [loxkeprBoBanus. B ciydae, ecau Takue mpouenypsl He IpeaycMOTpeHsl, To MHTepHeT-miomanka
00s13aHa MHHOPMHUPOBATH 00 ITOM Ha CBOCH AJIEKTPOHHOI BUTPHHE.

Hannuune nHa snexTpoHHO# BUTpuHE VHTepHET-IUTOmMAnKd MHGOPMAIMHM O 3allUTe AAHHBIX OAHKOBCKOHW KapThl,
YKa3bIBaeMBbIX JlepikaTeneM KapThl.

Hammane na snektponHO# BuTpuHe MHTEpHET-TUTOmMAanKH HHQOPMAIH O JeHcTBUAX [lepkarens KapThl B COOMHOM
CUTYAaIHH.

®onp 00s13aH MoJy4aTh sIBHOE cornacue [lepikaTens KapThl ¢ YCJIOBHSMH OILIATBI M MPOLIEAYPH BO3BparTa Iepen
odpopmiiearem Omnepanuu.

Bce crpanunpl Caiita, KOTOpble CBsi3aHbl C pabOTOW OJIEKTPOHHOM BUTPUHBI VIHTEPHET-IUIOMIAZAKK WU B
COOTBETCTBUH ¢ TpeOoBaHUSIMHU baHKa, TOKHBI HAXOIUTHCA MOJ] €MHBIM JOMEHHBIM UMEHEM.

Hannaue npexynpexaeHus o ToM, 4To JlepkaTens KapThl HECET OTBETCTBEHHOCTH 3a HEBBIIIOJHEHNE 3aKOHOB CBOEH
CTpaHbl IIpPH TMOCELEHHH JAHHOrO caiita u mnonblTke [lokepTBOBaHMSA, €CIM TaKOBBIE 3aIllPEHICHBI
3aKOHOJATeIbCTBOM HA TEPPUTOPHUHU CTPAHBI, I1€ OH HAXOIUTCS.

2. PEKOMEHJALWU BAHKA /U1 SJIEKTPOHHBIX BUTPUH

He PCKOMEHAYCETCA MPEAOCTABJIATL YCIIYI' 3HAKOMCTB 4€PE3 CCTh I/IHTepHeT (6paqHLI€ aFeHTCTBa). Kamnaﬂ TakKas
3as4BKa pacCMAaTpuBaACTCA 0COOBIM 06pa30M, a pCeUICHHUE 110 Hel MO3KeT OBITh BHIHECEHO Ha OCHOBAHUU T‘pe60BaHHﬁ,
HE NMPEACTABJIICHHBIX B JAHHOM JOKYMCHTC.

PeKOMeH}IyeTCH IMOJHOC COOTBETCTBUC NOPUAHNYCCKOTO JHIA, Ha KOTOPOEC 3aperuCTpupoBaHO JOMCHHOC WM
I/IHTepHeT-HJ'IOIIIa,HKI/I U OpUAUYCCKOro JnHa, YKAa3aHHOI'O B 3asBKE. IOpI/II[I/I‘leCKOC J1Ho, Ha KOTOpPOEC
3aperucTpupoOBaHO JOMEHHOC UMs, YCTAHABJIIMBACTCSA C IIOMOIIBIO COOTBETCTBYIOIIUX 0a3 JAaHHBIX B CCTH I/IHTepHeT
(BA PocHUWPoca (http://www.ripn.net:8080/nic/), http://www.ripe.net/, http://www.whois.net/).
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PexoMeHyeTcst, 4TOOBI JIOMEH JIEKTPOHHOM BUTPUHBI MTHTEPHET-IIOAIKK ObLI JIOMEHOM BTOPOTO ypoBHst.

15 He pacnipocTpansiercs Ha MOHIBI, KOTOPbIE MOMKIFOYAIOT MHTEPHET-3KBANPHHT U pa3MellieHns cO0poB MoxkepTBOBAHHiH Ha IaTdopme
https://prodobro.ru/ 8 pamkax cornameHus 0 COTPYJHUYECTBE.

% [ox dopmoii npuema [ToxkepTBOBaHKS C HCTIONb30BaHUEM BaHKOBCKMX KApT MOHUMAETCst JopMa, B KOTOPOI MOKYMATEITb YKA3HIBAET TAKUE PEKBUZHTHI
Kak (aMuIIHsL, UMsi, OTYECTBO, aPEC JOCTABKU, KOHTAKTHAsK HHPOPMALMS U T.II.

TIpumep: Www.site.ru
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