Oo6mue ycjoBust
JloroBopa noTpedoHUTEIHCKOr0 KpeanuTa

Hacrosie O6iue ycinoBust Jlorosopa notpeduTensekoro kpeaura (aajiee — OGIre ycioBUs) yCTaHABIMBAIOT MOPSI0K KPSAUTOBAHNS BaHKOM 3aeMIHMKOB
- (DM3MYECKUX JIMI[ HA MOTPEOUTEIHCKUE LIENIH, B TOM YMCIE HA MOKYIKY TOBApOB HApPOAHOrO MOTpeOsieHUs U omiaty yciyr (pa6ot). CTOpOHBI JA0OrOBOPHIIHCH
CYHUTATh J'll()6]>le DJICKTPOHHBIC NOKYMEHTBI, ITOAINKMCAaHHBIC 3aeMLLll/lKOM 3HeKTpOHHOﬁ IMOAITUCBIO 3aeM1Lu/u<a, PaBHO3HAYHBIMU JOKYMEHTaAM Ha 6yMa)KHOM
HOCHTEJIE, TIOANMCAHHBIM COOCTBEHHOPYYHO! MOANKCHIO 3aeMILHKa.

1. BBoaHbIe M010KeHUS

«Banky - Ily6nndanHoe akunoHepHoe obuiectBo «CoBKOMOAHKY (BKIIOYas (GHINATBI U BHYTPEHHHE CTPYKTYPHBIC MOAPA3ACICHHs (OMOIHUTEIbHBIC O(PUCHL,
OIIEPALIMOHHBIC O(UCHI, KPEAUTHO-KaccoBbie oduckl H T.n.)); ['eHepanbHas juuensus banka Poccun Ne 963 ot 05.12.2014r., mecronaxoxaenue: 156000, r.
Kocrpoma, np-t Tekcruibinukos, 1.46, OI'PH 1144400000425, THH 4401116480.

«BaHKOBCKMIi cyeT» - GAHKOBCKHI CUYeT, KOTOPBIH OTKpbIBaeTcss baHKOM 3aeMIMKY Ha OCHOBAHHMH 3aKIHOYaeMoro ¢ 3aeMiuukoM Jloroopa GaHKOBCKOTO
cueta. Pexxum BaHKOBCKOro cueTa 3aeMInuka onpeensercs B pasjene 7 Hacrosmux OOIKX yCiIoBHi.

«I'paduk nuarexeii» - rpaduk OCyLIeCTBICHHS 3aeMINMKOM IUIaTexeil mo JloroBopy MOTpeOMTEICKOrO KpemuTa. SIBISETCS HEOTHEMIEMOW YacThiO
Jlorosopa noTpedHTENLCKOro KpeanTa.

«/10TOBOP GAHKOBCKOIO CYeTa» - TOrOBOp, KOTOPBIH 3aKiIodaeTcs Mexay baHkoM i 3aeMIMKoM Ha OCHOBaHHM O(GEpThl Ha OTKPBITHE OAHKOBCKOTO cueTa
Ha YCJIOBHAX, YCTAaHOBJICHHBIX HaCTOAIIUMHU 06LL[I/IMI/I YCIIOBUSAMU. I[OFOBOP 6aHKOBCKOFO CYye€Ta CYMTACTCA 3aKJIOYCHHBIM W BCTYyNac€T B CUJIY C MOMCHTa
oTKpbITHsI BaHKOBCKOro cuera. JIoroBop 6aHKOBCKOIO CYeTa COCTOUT U3 O(epThl HA OTKPHITHE OAHKOBCKOro cueTa M HacTosux OOLIMX yCIOBHA.

«J1oroBOp 100pPOBOJILHOIO CTPAXOBAHMSY - IOTOBOP JJOOPOBOJIBHOIO I'PYIIIOBOIO CTPAXOBAaHMS, 3aKJIIOYEHHbIH MexAy BaHKOM M cTpaxoBoi KOMIaHHEH.
Vuacrue 3aemimka B [Iporpamme 100poBoIbHON (PUHAHCOBOM U CTPAXOBO# 3aIMThI OCYIIECTBIISIETCS 10 KEIAHHI0 3aeMIIMKA HA OCHOBAHUH 3asiBIICHHSL.

«J1oroBOp MOTPEOUTEILCKOI0 KPEIUTa» - J0rOBOp, 3aKJIIOUEHHBI Mexay baHkoMm M 3aeMIIMKOM, COrJIacHO KOTopoMy BaHk 00s3yeTcs mpenoctaBUTh
3aeMIIMKY KPeIUT Ha NOTPEOUTENbCKUE LIENH, a 3aeMILUK 0043yeTCsl BO3BPATUTH IOJIyYEHHYIO JIEHEKHYI0 CYMMY, a TaK)Ke YIUIATUTh MPOLIEHTHI 32 M0Jb30BaHUE
KpeauToM, Iuiaty 3a IIporpammy no0poBOJIbHONM (MHAHCOBOW M CTPaxOBOW 3aIUMTHI 3a€MIIMKOB (IO XeJaHHIO 3aeMIuMKa), IpeaycMoTpeHHsie JloroBopom
HOTPEOHTENBCKOTO KPEAUTA.

JIoroBop noTpeGHTEILCKOro Kpeaura COCTOUT 13 MHANBUAYyalbHbIX yciioBUi JloroBopa morpedurensckoro kpeaura (odgeprsi) 1 O0mmx yciosuii JJloropopa
HOTPEOHTENBCKOTO KPEAUTA.

«3aemMmuk» - Gusnveckoe IO, oaydnBLIice B baHke KPeAUT B COOTBETCTBHY ¢ JJOroBOPOM MOTPEOUTENBCKOTO KPEAUTA.

«Omnepanus» — Oe3HaIMYHAs OIUIATA TOBApOB (YCIyr) B OpraHM3alMsX TOProBiu (YCiyr), MOJIyYeHHE HAJUYHBIX JCHEKHBIX CPEACTB B IIyHKTaX BbLIAYH
HAJIMYHBIX U 6aHKOMaTaX, BHECCHMEC HAJIMYHBIX JCHEKHBIX CPEACTB U 3a4YUCIICHUEC ICHEKHBIX CPEIACTB HA CUCT, & TAKXKE 3alIpOC OCTAaTKa I10 CUYETY.

«Ilnara 3a IIporpamMmy 100poBO.ILHON (DMHAHCOBOI U CTPAXOBOH 3AIMTHI 32eMIIIMKOBY» —

9TO BO3HATpaKICHHE, B3uMaeMoe baHkoM 3a okasaHue BaHKOM 3aeMINMKY KOMILIEKCA JOMOIHHTEIBHBIX JOOPOBOJBHBIX PACYCTHO-TAPAHTHUHHBIX YCIIYT,
HAIPABJICHHBIX Ha CHIKCHUE PHCKOB 3aEMILIKA [10 00CIY)XHBAHHIO KPEIUTA, BKIIOYAIOLINX B ces cienyromue oos3anHocTy banka:

a) 3acTpaxoBaTh 3aeMIIMKa 3a cueT baHka B CTpaxoBOl KOMIIAHMM OT BO3MOXHOCTH HACTYIUJIGHMS CTPaXOBBIX CIy4aeB, YKa3aHHbIX B 3asBJICHUM Ha
CTpaxOBaHUE COrJIaCHO BbIOpaHHOM IIporpamme crpaxoBaHus (MPH YCIOBHMH, YTO 3a€MILKMK BbIPa3WI B IMMCbMEHHOM (opMme coracue ¢ yciuoBusiMu I1porpamMmsl
JI0OPOBOJIEHOTO CTPAXOBAHMUS);

6) BBINOJHHUTH JCHCTBUS, CBA3aHHBIC C OCYIICCTBICHHEM HEOOXOJMMBIX PAaCYETOB IO IMEPEUMCICHHIO JCHEKHBIX CPEACTB (B TOM YHCJIE CTPaxOBOrO
BO3MEILECHHS B Clydae HACTYIUICHHs CTPaxOBOTO Cilydyas), BOSHHKAIOLIIMX B CBS3U C BKJIIOYeHHeM 3aemmuka B IIporpammy mno0poBONbHON (HHAHCOBOH H
CTPaxOBOH 3aILUThI 32€MIIUKOB, U €€ pealM3alueii;

B) OCYLICCTBUTH ﬂeﬁCTBHﬂ, HalpaBJICHHBIE Ha TrapaHTUPOBAHHOC HCIIOJIHECHUE 06ﬂ3aTeJ’leTB CTanOBOﬁ KOMHaHMeﬁ II0 NEPECYUCICHUIO CYMM CTPaxOBBbIX
BBIIIAT (CTPaXOBBIX CyMM) IPU HACTYIUICHHH CTPaxoBOro coObITHs. B ciyuae HeoOXomuMocTi BaHK caMOCTOATENBHO MPOBEPSET NOKYMEHTBI U yperyiaupyer
B3aMMOOTHOIIECHUSI CO CTPaxoBOM KommaHued B pamkax IIporpamMmbl [00pOBOIBHOH (UHAHCOBOM M CTPAaXOBOH 3aLIUTBl 3aEMINUKOB, B TOM YHCIE,
CaMOCTOATEIIBHO MPEACTABIACT CBOU U 3aeM1um<a COBMCCTHBIC MHTCPECHI B CYI€, B MHBIX KOMIICTCHTHBIX OpraHax v yYpCxKIACHUAX,

I) OCYIIECTBIATh KOMIUICKC HHBIX PaCueTHO-KaCCOBBIX yCIyr B pamkax lIporpammbl 10OpOBOJIBHOI (DMHAHCOBOW M CTPaxOBOH 3aLUTHl 3aEMILUKOB,
BKJIOYAIOIIHUX B €€051, HO HE HCKIIFOUUTEIBHO:

- OCYIIECTBIICHUE PACUETOB 10 MEPEBOY CTPAXOBBIX MPEMHii B paMKax [IporpaMmbl 106pOBOJIBHOM (PMHAHCOBOM M CTPAXOBOH 33U ThI 3aEMILUKOB;

- OCYILECTBJICHHEC PACUYETOB IO BBIJIATE 3aEMIUMKY CTPAXOBOr0 BO3MELICHUsS B pamkax lIporpammbl 1oOpoBONIBHON (DHHAHCOBOH M CTPaxOBOH 3alUTHI
3aEMILHKOB;

- obecreyeHne HH(POPMALMOHHOTO ¥ TEXHOJIOIHYECKOr0 B3aHMOACHCTBUS MEXKIy YYaCTHHKAMU pacuyeToB B paMmkax [IporpaMMel 100poBoIbHOM (HHAHCOBON
Y CTPaXOBOH 3aILUThI 3a€MIIHUKOB;

1) aBTOMAaTHYECKU MOAKIIOYUTH 3aeMIInKa K cepBrcy VHTepHEeT-0aHK, MO3BOJISIOLIEMY OCYIICCTBIIATh IUIATEKH CO CBOErO cyera Kak BHYTpH baHka, Tak U B
ajipec TPETHHX JIUII B MHBIX KPEAUTHBIX OpPraHU3aLHsix ¢ B3uMaHueM bankom ¢ 3aeminuka komuccnu (cornacuo Tapudam banka);

€) aBTOMaTHYEeCKH OKIIOYUTh 3aeMIuKa K OecniaTHoMy cepBucy sms-nHdpopmupoBanus/ PUSH-yBenomiieHnii 0 mpoBeeHHBIX OIEpalUsX [0 CUCTY;

%) IPEJOCTaBUTh 3aE€MILMKY BO3MOXKHOCTB ITOJIHOTO MOTAIIEHUs KPEAUTa B TeUeHue 14 aHel ¢ jaThl ero npenocraBieHus baHkoM 0e3 yniaTel NPOLEHTOB U
6e3 B3MMaHUs HHBIX MJIATEKEH, B CIydae eciu 3aeMILHKOM IOIydeH KPSAUT B APYroM OaHke Ha Gosiee 6JIaronpHsTHEIX YCIOBHX;

3) OCYLIECTBUTH BbIAAYY 3aCMLLLl/le Ha 6yMa)KHOM HOCHUTEJIC BBIIIUCKH IT10 €0 CYETY O IPOMU3BEACHHBIX OIEpaluaX 663 B3UMaHUs LlOl'lOJ'IHMTeJ'IbHOﬁ IIaThI;

M) OCYLIECTBIISITh ACHCTBYS, HAIIPABJICHHbIC HA MPEAOCTaBlICHHE 3aeMIIMKY HH(OPMALUH B OTHOLICHUH OCTATKOB 10 €r0 CYETaM, ero 3aJ0/DKEHHOCTH Iepes
bankom, rpaduka miaTexeil o KpemuTy, KpeIuTHOW mcropuu 3aemumka B banke (MH(GOpMAIMIO B OTHOLICHHH BBIIAHHBIX M JCHCTBYIOLIUX KPEAUTOB, AAT
HOTaLICHHs MPOLEHTOB U CyMMbI OCHOBHOI'O JOJIra [0 KPeauTaM U JIp.) U MHOIT HH(OPMALHH, CBI3aHHON CO CYeTaMH U OAHKOBCKMMH ONEpALlsIMU 3aeMILHKa B
Banke 6e3 B3MMaHMUs JONOJIHUTEIILHOM TUIATHI;

K) AaTh 3aeMILMKY BO3MOXKHOCTB He 0ojiee IByX pa3 B MeCsl] CHHMATh 4epe3 kaccy baHka JeHexHbIe cpeacTBa B HAIMYHOI opme co cBoero cuera B banke
6e3 B3UMaHHsI KOMHCCHH;

J'l) NpEaOCTaBUTh 3aCMLLLl/le BO3MOXXHOCTb ITOHU3UTH MMPOLUCHTHYI CTaBKYy I10 UMCHOLIEMYCS Y HETO B BaHKe KpeauTy B Ci1ydac€ OCYLICCTBJICHUA 3aCMLL[]/IKOM
HepeBoia Ha JIMYHble cyeTa B BaHke CBOMX peryispHbIX J0XO#OB (3apaOoTHas IulaTa, MEHCUs, U T.1I.) (IPUMEHsETCs B 3aBUCUMOCTH OT O(OPMIICHHOIrO
3aeMIMKOM KPEAUTHOTO POAYKTA).

Ilnara 3a IIporpammy 100pOBOJIbHON (PUHAHCOBOM M CTPAXOBOM 3aLIMTHI 3aEMIIMKOB HE MOXKET B3UMAThCS MCKIFOUUTEIBHO 32 caM (DaKT MpefoCTaBlICHHs
KpEeOuTa, €CJIM 9TO He CO37aeT [yl 3aeMIIMKa HHBIX MaTepuHalabHbIX BBIroA. Ilmara Taxke He MOXKeT 00YyC/IaBIMBATh CTABKY HJIM CPOK IO KPEOHUTY, HE MOXKET
BJIMATH Ha NPUHATHUC PCILICHUS BaHKOM 06 OHOGPCHHH KpeauTa, a BBUMa€eTCs 3a NPECAOCTaBJICHUE 3aCMLL[HKy KOMIIJICKCa AOIMOJIHUTCIIbHbIX paC'—leTHO—FapaHTl/ll\/'lelx
YCIIYT, CHUXKAIOIIUX €TI0 PUCKU.

Bxitouenne B Ilporpammy 100pOBOJIBHON (DMHAHCOBOW W CTPAaXOBOM 3alMTHI 3aCMIIMKOB OCBOOOXKIAaeT 3aeMIIMKa OT YIUIAThl KaKUX-THOO IJIaTexeH,
CBSI3aHHBIX C ITOJTYYIEHHEM YCIIYT, IPEAOCTABISIEMbIX B paMKax [IporpaMmbl 10OpOBOIBHON (DHHAHCOBOH M CTPaXOBOMH 3aLUTHI 3aEMILMKOB, B TEICHHE BCErO CPOKa
neiictBus JloroBopa nmoTpeOMTENBCKOrO KPEAUTa, 3a UCKIOUeHUEeM Iuiathl 3a [IporpamMmy n00poBOIbHONH (PMHAHCOBOM M CTPAXOBOM 3aILMTHl 3a€MIIMKOB M
IUIATeXKEN 1Mo 00CIYKMBAHUIO KpeauTa 1o JJoroBopy nmoTpeduTenbCcKoro KpeauTa.

BaHk 3a cder mosy4eHHOM OT 3aeMInuKa IaTel 3a [IporpamMmy H00pOBOJIBHON (DHHAHCOBOW M CTPAXOBOM 3aIUUTHI 3aCMIIMKOB KOMIICHCHPYET BCE CBOH
pacxoipl 3a oka3aHHble baHkoM 3aeMiuKy yciayru B pamkax [IporpaMmsl 10OpOBOJIbHON (PUHAHCOBOM M CTPAaXOBOM 3alMThI 3aEMIIHKOB.

Ilpu sTom baHk He nMeer npaBa Ha (PUHAHCOBBIC TPeOOBaHMs JIFOOOr0 XapakTepa K HacJAeAHHMKaM 3aeMIIuKa, BKIIOYEeHHOMY B IIporpamMy 106pOBOJIBHOlM
(DMHAHCOBOMW U CTPAXOBOM 3aIHTHI 3aCMILHKOB, IPU YCIOBUH YIUIATHI B IOJIHOM 00BbEME CTPAXOBOr'0 BO3MELICHHUS CTPAaXOBOil KOMIIaHHUEH! 10 CTPaXOBOMY CIIy4alo.

Bximouyenne 3aemmumka B IIporpamMmmy no0poBONBHOW (DMHAHCOBOW M CTPaxOBOW 3alMThl 3aEMILMKOB INPOMCXOIUT B JaTy 3akitoueHus Jlorosopa
HOTPEOHTENBCKOTO KPEANTA.

bank B pamkax IIporpaMmsl 10OpOBOJIBHOM (UHAHCOBOH M CTPaxOBON 3aIUHUTHI 3aEMILMKOB JCHCTBYET HA OCHOBAaHHH JOOPOBOJIBHOIO COrIacHs 3aeMIIUKa,
KaK B COOCTBEHHOM HHTepece (IosydeHue NpUOBbLIM), TaK M B HMHTEpece 3aeMIUMKa (IOJYyYEHUE JIONOJHHMTENIBHBIX YCIYyr), MPENOCTaBIss €My AaHHYIHO
JIOTIOJIHUTEIIBHYIO YCIIYTY.

3aeMuwk BipaBe B TeueHue 30 (TpuauaTH) KaJeHIApHBIX AHEH ¢ AaThl BKIO4YeHHs 3aemumka B [Iporpammy no6poBonbHON (HHAHCOBOH M CTPaxoBOH




3aIUUThl 3aEMILMKOB NojaTh B baHk 3asBiieHue o BbIxoAe M3 [Iporpammbl 100pOBOIBHON (PMHAHCOBOM M CTPAaXOBOH 3auMThI 3aeMIUMKOB. IIpu 3Tom bank no
JKENaHWK 3aeMIUMKa BO3BpAlllaeT €My BHECEHHYI MM Iulaty 3a I[IporpamMmy [noOpoBOJbHOM (PMHAHCOBOM M CTPaxOBOW 3alMTBhl 3aEMILMKOB, KOTOpas
HaIpaBJISeTCsl HA MOrallleHue OCHOBHOIO joJra (B ciyvyae eciu Juls omaTthl IIporpammbl MCIONIB30BaNIUCh KpeAUTHBIE cpenctBa banka), 6o nepeuncisercs
3aeMiuKy (B citydae eciu s oriathl [IporpaMMbl MCIOIB30BAIMCh COOCTBEHHBIC CPEACTBA 3aeMIIMKA).

3aeMIMK TaKoKe BIpaBe mopats B baHk 3asBienue o Bixoae u3 [IporpamMel 100poBOIBHOM (MHAHCOBOI U CTPaxOBOM 3aLUTHI 32eMILHUKOB 110 HcTedeHnn 30
(TpuauAaTH) KaJeHOApHBIX JHEH C AaThl BKIIOYeHHUs 3aeminuka B IIporpammy 1o0poBONbHOM (DMHAHCOBOM M CTPAaXxOBOI 3alMTHI 32eMINHKOB. B ciydae momaun
3asBJICHUs O BbIXoje 3aeMiuuka u3 [IporpaMmbl 10OpOBOIBHOM (PMHAHCOBOW M CTPAXOBOW 3aILUThI 3aEMILKMKOB 110 UcTedeHnH 30 (TpuaLaTH) KajleHIapHbIX AHEeH
¢ JaThl BKJIIOYEeHHs1 3aemuika B [Iporpammy 100pOBOJIbHOM (DMHAHCOBOM M CTPAaXOBOM 3aIMTHI 3a€MILMKOB yCliyra MO BKJIOYEHUIO 3aeminuka B [Iporpammy
0OPOBOJILHOM (PMHAHCOBOH M CTPAaXOBOH 3aIMTHl 3aEMILUKOB CUHUTACTCS OKA3aHHOIl, a BHeCeHHas MM Iuiata 3a [Iporpammy noOpoBOJBHOH (HHAHCOBOI U
CTPaxOBOH 3aILUThI 32€MIIHUKOB BO3BPATY HE IOIEKHUT.

BriOupast ydacrue B IIporpamme n00poBOSbHOI (UHAHCOBOH M CTPaxXOBOH 3alMTHI 3aEMIUMKOB, 3aEMIIMK OCO3HAHHO JKENAeT HEe OrPaHHYMUBATH CBOM
pacxofipl TOJBKO CTPAXOBAHUEM, 3aKIIOYHMB JIOrOBOP HEMOCPEACTBEHHO CO CTPAXOBOM KOMIIAHMEH MO CBOEMY YCMOTPEHMIO, a IOJNy4uTh B baHke oraenbHOE
HMYIIECTBEHHOE OJaro - Oojee MOJHBIH KOMIUIEKC PAacYeTHO-TAPAHTUIHBIX YCIYr, COIVIACHO BBIMICYKA3aHHOMY CIIHCKY, YTOOBI MHHHMH3HPOBATH MOTEPU
COOCTBEHHOr0 BPEMCHH W HCKJIIOYHUTH BEPOSTHOCTH HEHCIIOJHEHHUS CTPAXOBOM KOMIIAHHEHW COOCTBEHHBIX 00s3aTenbcTB. [0 3aeMInMKa B IOJHOM O0beMe
JIOBEJICHbI HE3aBUCHMOCTb BCEX YCIIYT, BO3MOXKHOCTB MOJYYUTh KpeAUT 6e3 yuactust B [Iporpamme 106poBoIIbHOM (PUHAHCOBOI M CTPaXOBOM 3aIIMTHI 3AEMILKKOB,
a TaKKe BO3MOXXHOCTb INPHOOPETeHHs 3aeMILUMKOM CTPAaXOBKU CaMOCTOSTENIbHO HEIOCPEACTBEHHO B CTpaxoBoil kommaHuum Oe3 yuacrtus B IIporpamme
JI0OPOBOJIbHON (PUHAHCOBOM U CTPaXOBOM 3aLUTHI 3aEMIUKOB.

«IIporpamma 100poBOJILHON (pMHAHCOBON U CTPAXOBOJ 3aIMTHI 32eMIIMKOB» - IPELOCTABICHIE 3aEMIIMKY KPEANTA C JONOJIHUTEIBHBIM KOMILIEKCOM
JI0OPOBOJIBHBIX PAaCUETHO-TAPAHTHHHBIX YCIIYT, OIMCAHHBIX BBILIE.

«IIYHKT BBIIAYW HAJTMYHBIX» — CHCLHAIBHO 00OpPYHAOBAaHHOE MECTO (KAacCOBOE MOAPA3AC/ICHHE MM IYHKT BbIIAYM HAIMYHBIX OAaHKA) [UISI COBEPIUCHMS
omeparuii o npremMy 1/WiH Bblgade HATMIHBIX JEHEKHBIX CPEICTB ¢ HCIoNb30BanneM KapTsl.

«CTpaxoBasi IpeMHsI» — JCHEKHBIC CPEICTBa, yIUIaunBaeMble baHKOM CTpaxoBoil kommaHuu B pamkax [Iporpammsl 1OOPOBOJBHOIO CTpaxOBaHUs (IPH
IPHUCOCANHEHNH I10 JKenaHuio 3aemiumka k IIporpaMme 10OpOBOJIBHOIO CTPAaXOBaHW), NMPU YCIOBHH JI0OPOBOJBHOIO COrNAcHs 3aeMINMKAa Ha BKJIIOYCHHE B
IporpamMmy 106pOBOIBLHON (GPUHAHCOBOM M CTPAaXOBOH 3aLUTHI 32EMILIUKOB.

«Tpannm - mobast U3 4acTell KPeAnTa B cIydyae, KOraa MpefoCTaBIeHHEe KPSAUTHBIX CPEACTB B paMKax JloroBopa ocyIiecTBIsIeTcs] HECKOIBKMMH YaCTSIMH.

«YCTPOICTBO caMOOOCTYKMBAHUA» - HJICKTPOHHBIH NPOrpaMMHO-TEXHUYECKUI KOMIIJIEKC, MpeIHa3HaYeHHBIH Ul coBeplueHus O0e3 paboTHHMka Banka
omeparuii IpueMa /Uiy BblAAQUH HATHYHBIX JACHEKHBIX CPECTB.

«AuexTpoHHas _noamuchy (M) — wundopMalys B 3JIEKTPOHHOH (PopMme, KOTOpas MPUCOCAMHEHA K Jpyroil MHOOpPMALMH B SJIEKTPOHHOU (Gopme
(moamuchBaeMoil MH(pOPMALMK) WIM HHBIM 00pa3oM CBsi3aHa ¢ Takoi MHQOpMaLuedl M KOTOpask MCIOJB3YeTCsl Ul OMPEAEICHHUs JIMLA, MOAMHCHIBAIOIIECIO
HHPOPMALIHIO.

DJeKTPOHHAs MOIIHUCh, NPUMEHsEMas B 3JIEKTPOHHOM HOKYMEHTooOOopoTe Mexay baHkoM u 3aeMIMKOM HpH 3aKIHOYEHHM (M3MEHEHHH, PACTOPIKEHUH)
Jloropopa noTpedUTENILCKOro KPeauTa, a TakKe Py MOANUCAHUN JOKYMEHTOB O MOJAKJIIOYEHUH JONOJIHUTENbHBIX yCIyr B paMKax Jloropopa noTpeduTeIbCKoro
KPeIUTa COOTBETCTBYET ITPU3HAKAM HIPOCTOH JIEKTPOHHO moAmucH B cooTBeTcTBHU ¢ PenepanbHbiM 3akoHOM Ne 63 01 01.07.2011 «O06 211eKTpOHHOMN TOAMUCH.

«IIpocras 3yiekTponHass noanuch (ITII)» — 3T0 21EKTPOHHAS MOMIKCH, KOTOpas MOCPENCTBOM Hcrnosib3oBanus JlormHa u OxHOpa3oBOro maposis
noarBepkaaer GakT (GOPMHUPOBAHHUS ICKTPOHHOM MOAMMCH OmpeaeleHHbIM oM. Ilposepka IIDI1 nmpousBogurcss BaHKOM B aBTOMAaTHYECKOM PEXHUME B
nopsizike, npexycmorpenHom Cucremoii J1bO.

«PUSH-yBetomiieHus» - criocod pacrnpoctpaHenus nHdopmarun (KoHTeHTa) B MHTepHeTe, KOora AaHHbIe OCTYMAIOT OT [IOCTaBLIMKA K II0JIb30BATENI0 Ha
OCHOBE yCTaHOBJIEHHBIX [TapaMETPOB

2. O01mue 1MoJ10KEeHUS

2.].KOHer’THble TpeGOBaHI/lﬂ, KOTOPBIM JOJDKHBI COOTBETCTBOBATH d)u3uqec1<ue JiMnua, JKCJIArIIUe IMOJYYUTh KPEAUT B COOTBETCTBHU C HACTOALIUMMH
OOUMMH  YCIIOBHSIMH, MHHHMAalbHbIC M MaKCHMalbHblEe pa3Mepsl CyMMbI KpeIuTa Ha OJHOrO 3aeMIUMKA, CPOKHM KPEAMTOBAHMS, pa3Mephbl IPOLEHTOB 3a
IIOJIb30BAaHUE KPECAUTOM, HHBIC IUIATCXKH, MNPEAYCMOTPECHHBIC HOFOBOPOM HOTpCﬁMTeJ’IbCKOFO KpeauTa, a TakKXXE€ HHBIC YCJIOBUA HOBOIATCA OO0 CBECACHUA
HOTCHIMAIBHBIX 3aEMIIHUKOB MyTEM Pa3MELICHHsI COOTBETCTBYIOIEeH MH(pOpMALUU B OOIIENOCTyIHOM MecTe (MH(GOPMALMOHHBIE CTEHABI B oducax banka Ha
ounmansHoM caiite banka B cetn HTEpHET 110 aspecy: www.sovcombank.ru, B IHTepHeT-0aHKe, B CpeICTBAX MaCCOBOM HH(OPMAIMH, H T.I1.).

OO6ume ycioBust JloroBopa MOTPEOUTENBCKOrO KpeauTa SIBISIFOTCS HEOThEMJIEMOH dacThio WMHIMBHIyasbHBIX yCiIoBUi JloroBopa HOTPEOHUTENHCKOT O
KkpeauTa. JIoroBop moTpeOHTENBLCKOro Kpeaura cocTOMT M3 OOIMX YCJIOBHM M WHIMBHIYaJbHBIX YCJIOBHUH. J[OrOBOp MOTPEOMTENHCKOrO KPEAMTa MOXKET
COZIEPXKATh JIEMEHTHI APYTUX JIOrOBOPOB (CMEIIAHHbIH JOrOBOP), €CIIM 3TO HE IPOTUBOPEUUT 3aKOHOAATENLCTBY PD.

3. lesib, NOPSI0K BbIAAYHM M MOTALIEHUS KPeAHTa

3.1. baHk Ha OCHOBaHHMH O(EPTHI MPEIOCTABIIET 3aCMIUUKY KPEOUT Ha IMOTPEOMTENbCKHE LEIU IIYTEM COBEPLICHMS omepauuii B Oe3HanmuyHOH (opme Ha
YCJIOBHSX, NMPELYCMOTPEHHBIX J[OroBOPOM IOTPEOUTENBCKOr0 KpeauTa, a 3aeMIUK 00513yeTCss BO3BPATHTH MOMYYCHHYIO ACHEOKHYIO CYMMYy, @ TAakKe YIUIATHTh
HPOLICHTHI 32 M10JIb30BAHUE KPEAUTOM.

3.2. BaHk, B CpOK, yKa3aHHBIA B odepre 3aeMIlnKKa, akLUENTyeT ee WiM OTKassiBacT B akuente. Odepra cunTaercs NPHHATON M aKLENTOBaHHOW BaHkoM, a
JloroBop MoTpeOUTENHCKOr0 KpPEIUTa CUMUTACTCS 3aKIIOUCHHBIM C MOMEHTa corjiacoBaHusi bankom u 3aemumikom WHamBuayaisHbIX ycioBuii Jlorosopa
HOTPEOUTENBCKOTO KpEeauTa W Iepeladyd CyMMbl KpeauTa 3aeMIMKy (Ul Lenel 3akiroueHds J[oroBopa MOTpeOMTENLCKOr0 KPeauTa TAKMMH JACHCTBHSIMH
MNPU3HACTCA KaK HCIIO0JIb30BAHUEC 3aCMLL[MKOM 3HeKTpOHHOﬁ NOAINMUCH IJIs MOATBEPKIACHHUS COIIacusi C YCIOBUAMU HOFOBOpa 1'10Tp€614Tem>c1<0r0 Kpe€auTa, Tak 1
HHBIE CIIOCOOBI).

3aeMIIMK BIpaBe COOOIIUTh O CBOEM COIVIACMM Ha IOJIydeHHE MOTPEOUTENbCKOro KPEAWTa Ha YCIOBUAX, yKa3aHHbIX B VIHIMBHIYaJIbHBIX YCIOBHAX
JloroBopa norpedurenbckoro kpeaurta B Tedenue 5 (Ilsatu) pabounx mHeil co IHs mpeaocTaBieHus: 3aeMIMKy MHAMBUAyalnbHbIX yClIOBHH foroBopa. bank He
BIIPaBE U3MEHATh B OJJHOCTOPOHHEM IOPsIKE NpeIokKeHHble 3aeMIUMKy MHanBuayansHble yciaoBus Jloropopa notpeduTensckoro kpeaurta B tedenue 5 (Ilsaru)
pabouux JHEH Co JHSA NOJydeHHs 3aeMIUMKOM. B ciydae nonydeHus BaHkoM — moAnucaHHbIX 3aeMUIMKOM WHIMBUAyalbHBIX ycioBuil JloroBopa
HOTPEOHTEIBCKOrO KPEANTA 110 HCTEUCHUH YKa3aHHOTO BBIIIE CPOKA, JOTOBOP HE CYMTACTCS 3aKJIFOUCHHBIM.

Wudopmaryss B 3JIEKTPOHHOM (OopMe, MOANMCAHHAS SJICKTPOHHOW IOAIUCHIO, MPU3HACTCS 3JIEKTPOHHBIM JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha
OyMa)XHOM HOCHTENIe, MOANUCAHHOMY COOCTBEHHOPYUYHOM MOANKCHI0. OJXHON 3JIEKTPOHHON MOAMKMCHIO MOTYT OBITh ITOAMKCAHBI HECKOJIBKO CBS3aHHBIX MEXIY
c000i1 IEKTPOHHBIX JOKYMEHTOB (IIAKET JIEKTPOHHBIX JOKYMEHTOB). [Ipy MOANMCAHUM 3JEKTPOHHON MONUCHIO MAKETA JJIEKTPOHHBIX JOKYMEHTOB Ka)KABIH M3
OJICKTPOHHBIX JOKYMCHTOB, BXOAALIMX B 3TOT MAKET, CHUTACTCA IMOANHCAHHBIM 3HeKTpOHHOﬁ IIOJAIMUCHIO TOro0 BHJA, KOTOpOﬁ MOoANMUCAaH MAKET 3JICKTPOHHBIX
JIOKyMEHTOB.

3.3. AkuenT odeprsl 3aeMIIKKa OCYLICCTBISCTCS BaHKOM IyTeM COBEPLICHUs CISIYIOIIUX JIeH CTBH:

3.3.1. OtkpbiTHe baHkoBcKOro cuera 3aeMIIMKY B COOTBETCTBUH C 3aKOHOAATEILCTBOM PD.

3.3.2. CornacoBanune bankom u 3aemumkom UHANBHAYaIbHBIX YCI0BHi JloroBopa MOTpeOHTENbCKOrO KPEanuTa.

3.3.3. ITonyuenue 3aeMIUKOM 110 ero TpedoBanuio OOIKUX yclIoBHii J{oroBopa noTpeOuTeIbCKOro KpeauTa.

3.3.4. [IpenocraBiieHHe CyMMbI KpeauTa 3aeMIUKY B MOPSKE, TPEIYCMOTPEHHOM ITYHKTOM 3.4. HACTOSIIUX yCIIOBUIL.

3.4. baHK nepeduncisieT JeHEeKHbIe CPeICTBA 3aEMILMKY HECKOIbKUMU TPAHILAMU:

3.4.1. IlepBpIM TpaHIIEM MEPEUUCIAIOTCS NEHEXKHbIE CPEACTBa B pa3Mepe Iathl 3a IIporpammy noGpoBONBHON (DHHAHCOBOH M CTPaxOBOW 3alUTHI
3aeMILHUKOB COTJIACHO 3asBJICHHIO O BKIIIOYeHHH B IIporpamMmy moOGpOBOJIBHOM (DMHAHCOBOI M CTPaxXOBOH 3aIMTHI 32EMILHKOB HA €€ YIUIATy (B Ciydae eciu
3aeMIMK B IIHCbMEHHON (opMe BBIPAa3UII JKeTaHHue ITOAKII0UNThC K [IporpamMme 100poBosIbHON GHHAHCOBO M CTPaxOBOil 3aLUTHl 3aEMILIUKOB).

3.4.2. BropbIM TpaHILEeM, IPU YCIOBUM HaJIMYUS OCTaBLICHCS CyMMBbI KpeauTa (C y4eTOM HEHCIIOIb30BaHUS CYMMbI KpEUTa B MHOM HOPSIKE), HE TO03/IHEeE
CJINIYIOIIEro AHSA C MOMEHTa nojinucaHus Jloropopa noTpeOUTENBCKOrO KpeauTa Ha OCHOBAHWM 3asBICHHMSA 3aeMIIMKA MEPEeYrCcIsieTcs OCTaBLIascs Cymma
KPEIUTa - 110 PEKBU3UTAM, YKa3aHHbIM 3aEMILMKOM, a TaK )K€ Ha OTKPBIThIA 3aeMIunKy baHkoBckuii cuer.

3.5.3a mnonp30BaHME KPEIUTOM 3aeMILMK yIlauuBaeT bBaHKy NpOLEHTHI, HA4YMCISIEMble HAa CYMMY OCHOBHOIO J0JIra IO KPEAUTY 3a BEChb IEPUOA
(_’paKlemem(oro IOJIB30BAHU KPEAMTOM, BKIIKOYas AAaThbl IMOTAlICHUA KpEAUTAa U YIUIAThl IMPOLEHTOB II0 HEMY BKJIKOYUTEIIBHO, 3a Ka)Kﬂblﬁ KaﬂeHﬂaprlﬁ JCHBb,



UCXOJI U3 KaJeHIapHbIX JHel B roay (365, 366 nHel cootBeTcTBEHHO). CpOK MOJIb30BAHUS KPEIUTOM IS HAUUCIIEHHS NPOLIEHTOB ONPEEIsieTCsl IEPUOAOM CO
JHA, CJICAYIOLICTO 32 JHEM IOJIYUYCHUA KpeAuTa, 10 AHA INOCTYIVICHHUS Ha CCy):lelﬁ CYET CYMMbI KpE€AUTa BKIIFOUYUTECIIBHO.

3.6. [IpoueHThl 3a MOJb30BaHUE KPEAUTOM (YacThi0 KPEAWTA) HAUMCISIOTCS HAa OCTATOK CCYJHOH 3a/J0JDKEHHOCTH, YYMTBIBAEMbII Ha COOTBETCTBYIOLIEM
cyeTe, Ha HavyaJlo onepanuoHHoro jaHs. [lorameHue KpeauTa, ymiaTta MPOLEHTOB 3a MOJIb30BAHUE KPEAUTOM OCYILECTBIAIOTCA 3a€MIIMKOM B COOTBETCTBUHU C
VHauBHyanbHBIMU yCIIOBUSMHU JI0roBOpa noTpeduTeIbCKOro Kpeaura.

3.7. CuucaHue JOEHEXKHBIX CpeACTB 1o J{oroBopy MOTpEeOUTENBCKOrO0 KpEeauTa, a TaKXKe IMPOLEHTOB 3a I0Jb30BAHHE KPEIUTOM IPOUCXOAUT B ATy,
HpeayCMOTPEHHYI0 MHIMBUAYaIbHBIMU YCIOBUSIME J[OrOBOpa MOTPEOUTEIBCKOIO KpeauTa 3a (PaKTHUECKHiA IIEPUOJL T0JIb30BAHHS KPEIUTOM, IIYTEM CIHCAHHUS C
BaHKOBCKOro cuera BHECEHHBIX IEHEXHBIX CPEICTB 3aeMiuuKa B pa3Mmepe ExeMecsyHOro marexa Mo KpEeAauTy, NpeaycMoTpeHHoro MHIuBHAyaIbHbIMU
ycnoBusMH JloroBopa noTpedUTENIbCKOr0 KPEAUTa, Ha OCHOBAHUM 3apaHee JAHHOI'O aKLENTa B CYET MOTalleHUs 3aJ0/DKeHHOCTH. I1pu Hanmmuuu npocpodeHHon
33/I0JDKEHHOCTH JCHEKHbBIE CPEACTBA B pa3Mepe MPOCPOUCHHOM 3aJ0DKEHHOCTH CIHCBHIBAIOTCS NPU JIOOOM MOCTYIUICHHH IEHEXHBIX CPEICTB Ha OTKPBITHI
3aeMuKy baHKOBCKHI cueT, HE3aBUCUMO OT JAaThl, IPeAyCMOTpeHH oM NHAMBIIYaIbHBIMH YCIOBHUAMH J[0roBopa MOTPEeOHTENbCKOrO KPeauTa.

Ecin cpok norameHust Kpeaura, yriaThl IPOLEHTOB MPUXOAUTCS Ha HepaOounil IeHb, TO JAaTOH IUIaTeXa CYUTACTCS CICAYIOIIHH 32 HUM padO4Mii 1eHb.

IIpu 3TOM, B cilydae HenorauieHMs 3a/l0JDKEHHOCTH B IUIAHOBYIO ATy, MPUXOAALIYIOCS Ha HepaOO4Mil JEHb COIJIACHO NEHCTBYIOIIEMY 3aKOHOAATEIbCTBY,
CyMMa IPOLIEHTOB, yKa3aHHas B JoroBope moTpeGHTeIbCKOro KpeauTa, He SIBJCTCsl OKOHYATENbHOI, epecunThIBacTes baHkoM, HeXoms U3 (HaKTHIECKHX CPOKOB
BHECEHUSI IIATEXKEH, U MOATKHUT YIJIATe B IOCICIHIO [IAHOBYIO ATy COIVIACHO TpadyKa IaTexei 1100 B JaTy MOJIHOTO JOCPOYHOro MOralICH s KPeIuTa.

Ecim cpok morarieHus KpeauTa, yrjaThl MPOLIEHTOB MPUXOJUTCS Ha TAaKOW MeECAl, B KOTOPOM HET COOTBETCTBYIOLIETO YHCIIA, TO CPOK MOTAILICHUS KPEIUTa,
YIUIAThI HPOLEHTOB UCTEKAET B IOCIEAHUH A€Hb 3TOr0 MECsLA.

HepaGounmu nusmu CTOPOHBI JJOrOBOPWIIMCH CUMTaTh CyOOOTBI M BOCKpPECEHbs (Jajiee — BBIXOAHBIE JIHM), a TaKxke HepaOouyue Npa3JHUYHbBIEC JHH,
yCTaHOBJICHHBIE TpPynoBbIM KojekcoM Poccuiickoit denepaunu, W T€ JHH, Ha KOTOPBIE IMEPEHOCITCS BBIXOAHBIC JHH B CHIY (elepallbHOro 3akoHa Jbo
HOpMaTHBHOrO Inpasooro akrta IlpaBurenbcrBa Poccuiickoit ®denepanuu o nmepeHoce BBIXOAHBIX JHEH Ha Jpyrue JHM B O4EPEAHOM KalleHZapHOM ronay. B
cily4asix, Korja B cuily (heiepaibHOro 3aKoHa JIM60 HOPMaTHBHOrO MpaBoBoro akTa IlpaBurenbctBa Poccuiickoit deepaliii BBIXOJHON JIeHb O0BSIBICH PabounM
JIHEM, B JIaTy TOTalICHUs, IPUXOISIIYIOCS Ha TAKOW BBIXOJHOM J€Hb, NEHCTBYET PeXKUM padodero JHs.

3.8. B mnepByro ouepenb Mnoramaercs 3aJ0/DKEHHOCTh 3aeMIUMKa IO BO3BPATy JCHEXHBIX CPEICTB, IEPEYMCICHHBIX 3a BKiIodeHue B IIporpammy
0OpOBOJIPHOM (MHAHCOBOM M CTPaxOBOW 3alIUTHI 3aEMIIMKOB(B Cilyyae, eciiM Iuiata 3a IIporpammy noOpoBOSbHOI (DMHAHCOBOW M CTPaXOBOM 3aILHTHI
3aEMIMKOB  OCYILECTBIISUIACH 3@ CUET KPEAUTHBIX CPEACTB) O IOJHOIO €€ IOrallleHUsl, BO BTOPYI U IOCIEAYIOLIYI OYepeib Ioramaercs 3aJ0JDKEHHOCTh
3aeMIIMKa 10 BO3BPATy JCHEKHBIX CPEACTB, MPEIOCTaBICHHBIX B COOTBETCTBMM C M. 3.4.2 Hacrosimx ycioBuid. Kaxnas nocneayromas 3a10JDKEHHOCTD
HOralaeTcs ¢ y4eToM MoraleHus Npeb Ly en.

3.9. Bo3BpaT KpeauTa, yrjara IpoLeHTOB, TpadHbIX CAaHKIUH POM3BOAUTCS 3aEMIIMKOM IIyTEeM BHECCHHs HaJMYHBIX JECHEKHBIX CPEICTB B Kaccy banka
WIM YCTPOHCTBO caMooOciykuBaHus banka 60 B O€3HAJIMYHOM IOPSJKE MyTEM IEPEUUCIICHUS ICHEXHBIX CPEACTB Ha KOPPECIOHAEHTCKUH cueT banka u
crniucanust bankom cpencTs ¢ baHkoBCKOro cuera 3aeMIMKa Ha OCHOBAaHMHM 3apaHee JaHHOr0 aKLenTa 3aeMILKKa.

MOMEHTOM HCIOJHEHHUs] 3aeMINMKOM 0053aTeNIbCTB MO BO3BPATY KPEOHTA, YIUIATE NMPOLEHTOB 3a IOJIb30BAHHE KPEAUTOM, YIJIATe IUTPAHBIX CAHKLUI
CJICAYET CYNTATh AJC€Hb BHECCHUS HAJIMYHBIX ACHEXKHBIX CPEACTB B KacCy UJIU yCTpOﬁCTBO CaMOOGCJ’[y)KMBaHMﬂ BaHKa J'll/l60 JCHBb 3a4YUCIICHUA NECHEKHBIX CPECACTB
Ha KOPPECIOHJEHTCKUH cueT baHka, npu Oe3HaMYHOM NEPEYHCICHUH — B TOM Cllydae, €Cli JeHEKHble cpeicTBa noctynuim 10 18 yaco 00 muHyt (10 15
yacoB 00 MUHYT — TP BHECEHUH JICHEKHBIX CPEIICTB Yepe3 YCTPOMCTBO caMooOciyxuBaHus baHka) MecTHOro BpeMeHu. Bee ieHexHble cpeacTBa, MOCTYIHBIINE
B baHk B noraiexue 3a10J0KkeHHOCTH 110 Jloropopy norpedurensckoro kpeaura mnocie 18 yaco 00 munyt (mocne 15 yacos 00 MUHYT — 1P BHECEHUH JICHEKHBIX
CpEJICTB Yepe3 YCTPOHCTBO caMoo0ciTyKUBaHUs baHka) MECTHOrO BpEMEHM, CYHUTAIOTCS HOCTYNUBILMMU CIIEAYIOLIUM OaHKOBCKUM JHEM.

3.10. B ciydae D0CPOYHOrO BO3BpaTa KpeAuTa (Y4acTH KPEAMTa) MPOLECHTHI 33 MOJb30BAHUE KPEIUTOM YIIJIAYMBAIOTC 3a (DAaKTHYECKOE KOJMYESCTBO JHEH
HOJIb30BaHMsS KpeaAnToM. IIpu 10cpoYHOM BO3BpaTe BCel CyMMBbl KpeuTa 3aeMILMKOM OCYILECTBIIETCS TOJIHbIA pacuer ¢ baHKoM, B TOM YHCIIe IO IPOLIEHTaM 3a
H0JIb30BaHNe KpeauToM. IIpu BHEceHHH HA GaHKOBCKHUH cYeT 3aeMIUKOM CyMMBI, MPEBbINIAONICH (HaKTHIECKYIO 3aJ0OMKEHHOCTD, H3JIMIIHE BHECEHHAs! CyMMa
HaIpaBJIACTCA Ha IMOralmiCHUuEe OCHOBHOI'O A0JIra TOJIBKO IIPU HAJUYHUHU 3asIBJICHUS 3aeM1m/u<a Ha YaCTUYHOE JOCPOYHOC NOrameHue. Cnncan—me JCHCXKHBIX CPEACTB
1o Jloropopy noTpeOUTENILCKOr0 KPEAUTA, a TAKXKE IPOLEHTOB 3a MOJIb30BAHUE KPEAUTOM IIPH YACTUYHOM JOCPOYHOM HOTAIICHUH MPOUCXOIUT HA OCHOBAHMU
3asiBJICHUS] 3aeMIlMKa B JaTy, MPeaycMOTpeHHY0 VHAMBUAYyaIbHBIME yCIOBHSAMU JloroBopa moTpeOHTENbCKOr0 KpeauTa, B pa3Mepe CyMMbl, HaXOAsIeHcs Ha
6aHKOBCKOM cueTe 3aeMIMKa Ha JaTy IUIaTeXka, HO He Oojee CyMMBI, yKa3aHHOH B 3asBieHUH. [Ipy Haanuuu 3asBieHHs 3aeMIIMKa Ha JOCPOYHOE YACTHYHOE
HOTanIeHIe 3a10/DKEHHOCTH [IPH [eperiaTe CyMMbI OCHOBHOI'O JOJITa OCYILIECTBIISIETCS epecuer rpaduka miaTexeld MyTeM yMEeHbLICHUS pa3Mepa eKeMeCsSIHBIX
wiaTexed (KOJIMYECTBO IUIATEXKEH M CPOK BO3BpaTa KpeauTra He u3MeHsercs). [lpu  OoTCyTCTBUM 3asiBiieHMs 3aeMIMKAa CIIMCAHHUE  JCHEKHBIX
CpPeJICTB NPOU3BOAUTCS B JIaTy IUIATEXA TOJBKO B pa3Mepe KEMECSYHOro IUIaTexa 1o KPeAuTy, NpeaycMoTpeHHoro VHauBuayanbHbIMU ycnoBusiMu Jlorosopa
l'lOTpeﬁl/lTeJ'leKOFO KpeauTa. I/I3J'll/lLLlHe BHECCHHasA CyMMa ACHCXKHBIX CPEACTB HaXOAWUTCA Ha BaHKOBCKOM cyuere 3a€MLL[MKa U YYUTBIBACTCA IMPU IIOJHOM
HOralleHUH KPeAnTa JIM00 NP HACTYIUICHUH CIIEIYIOLIEH NaThl MJIaHOBOT'O IJIATEXa.

CrnicaHue JIEHEeXHBIX CPeACTB O J[oroBopy HOTPEOMTENILCKOrO KpEauTa, a TAKXKE IPOLEHTOB 3a II0JIb30BAaHME KPEIAMTOM IPH YaCTHYHOM JOCPOYHOM
HOTaIEHUH TAKXKE MOXKET IIPOU3BOAUTHCSA HA OCHOBAHUHM PACIOPsHKEHHs 3aeMIIMKA, IIEPEIAHHOro B baHk B 3JIeKTPOHHOM BHJIE B CIEAYIOLLEM ITOPSIKE:

1) Ipn Hanuuuu Ha BaHKOBCKOM cuere 3aeMIUMKAa OCTAaTKAa JEHEXHBIX CPEACTB B CyMME, MpPEBBIMIAIOIICH €KEMECSYHbIH IUIATeX IO KPEIUTY, U INpH
OTCYTCTBHH 3asiBICHUSI 3aeMIMKa Ha YaCTHYHOE JOCPOYHOE IMOralieHue Kpeaurta, baHk (3apaHee 10 AaThl Ijatexa) Hampasisier SMS- cooGiienne/PUSH-
YBEIAOMJICHHST HAa MOOWIbHBIA TesieoH 3aeMIuKa, yKa3aHHbIH B AHKETe 3aeMINMKa, C OCTATKOM CYMMBI JCHEXHBIX CpPEICTB Ha BaHKOBCKOM cuere u
NPEAIOKEHUEM YaCTUYHOI'O JOCPOYHOI'O NOTall€HUSA 110 KPEAUTY.

2) 3aemuuk gaer baHKy pacrnopspkeHHe B 3JCKTPOHHOM BHIE O YACTHYHOM JOCPOYHOM IOTallleHUH KpeauTa, MyTeM HanpasieHus SMS- coobuenun/PUSH-
YBEAOMJICHHMH C KOAOM Ha Tele(OHHbIH HOMep, ykasaHHbi B SMS - coobuiennn/PUSH-yBenomnennn banka. PacropsbkeHue MOJDKHO ObITh HaIrpaBJICHO
3aemiukoM B baHk B cpok, ykazanHblii B SMS- coobuiennn/PUSH-yBenomnennn banka.

3) baHk npuHHUMAET pacnopsHKeHHe 3aeMIUKa B JJISKTPOHHOM BHJIE€ O YACTHYHOM JOCPOYHOM ITOTALICHUU KPEINTA K MUCIIOJIHEHHIO, IIPU YCJIOBHH, YTO OHO
COJICPXKHUT BEPHBIA KOJ W HAIPABJICHO B yCTaHOBJICHHbIH BaHkoM cpok. B srom ciyuae bank Hanpasiser 3aemiuuky SMS- coobienne/PUSH-yBenomieHne o
IpHeMe PaCIOPSIKEHHUSI K HCIIOJIHEHHIO C YKa3aHUEM [aThl ero ucrnoiHeHus. SMS- coobimenne/PUSH-yBenomnenune Hanpasisietcs bankom He mo3aHee pabodero
JUHS, CJIEAYIOLIETO 3a AHEM NOCTyIuIeHus B baHk pacnopspkeHus oT 3aeMIuKa.

4) B ciyuae ecim pacnopspkeHHe 3aeMIKKa B 2JIEKTPOHHOM BHJIE COIACPKUT HEBEPHBIN KO/ MJIM HAIPABIICHO 3a MpEeiaMi YCTAHOBJICHHOI'O CpOKa, JaHHOE
pacnopspKeHHe O YaCTHYHOM JOCPOYHOM IOTallleHUHM KpeauTa He npuHuMmaercs baHkoMm Kk ucnosiHeHuio. B atom ciydae Bank Hampasisier 3aemiunky SMS-
coobienne/PUSH-yBeiomiieHne 00 OTKa3e B MpHEME PACIIOPSDKEHHS € YKa3aHHEM IpPUYUHBI OTKasza. SMS- coobuienne/PUSH-yBenoMicHHE HAMpaBiseTcs
bankoM He no3aHee pabouero JHs, CIEIYIOIIEro 3a JHEM MOCTYIUIEHHs B BaHK pacriopsbkeHus oT 3aeMILuKa.

CricaHue JI€HEeXHBIX cpeacTB 1o JloroBopy MOTPEOUTENbCKOr0 KPEAUTa, a TaKKe IMPOLIEHTOB 32 MOJIb30BAaHUE KPEAUTOM IpPH IIOJHOM JOCPOYHOM
NoralmiCHUM MNPOUCXOOUT B J'll()6y10 Jaty, IIpu YCJIOBUU NOCTAaTOYHOCTU CyMMbI JCHEKHBIX CPECACTB Ha BaHKOBCKOM CYETEC AJIA MOJHOTO0 UCIOJIHEHUS KPECAUTHBIX
00513aTeNIbCTB, IIyTEM CIUCAHUS ¢ BaHKOBCKOro cuera BHECEHHBIX ACHEKHBIX CPEACTB 3acMILMKa B IOJTHOM 00beMe Ha OCHOBAHHMH 3apaHee JaHHOrO akuenTa. B
Cllydae 4aCTHYHOTO JOCPOYHOrO IOTallieHHs] KPEAUTa, a TaK )KEe M3MEHEHHUS CYIIECTBEHHBIX YCIOBUH J[oroBopa MOTPEOHTENHCKOro KpeauTa 3aeMIUUK o0s3aH
l'lO}lOﬁTPl B BaHK AT TOATIMCAHUS JOIIOJIHUTEIBHOIO COIVIAICHUA B TCUCHHUE IIATH KaJICHAAPHBIX leeﬁ C MOMCHTA ITOJIYYCHHUSA YBEAOMIICHUA OT BaHKa CHOCOGOM,
YCTaHOBJIEHHBIM JIOTOBOPOM IIOTPEOUTEIBCKOT0 KPEANTA.

3.11. O6s3arenbcTBa 3aemiuKa 1o JJoroBopy moTpeOUTeIbCKOro KpeauTa BOZHUKAIOT U UCIIOJIHSIOTCS COrIaCHO Jl0roBopy noTpeOUTEIbCKOr0 KPeIuTa.

CyMMbl, ITOJIy4€HHBIC BaHKOM B IIOralICHU E 3a10JKEHHOCTHU 3aeMLum<a nepen EaHKOM, BHC 3aBUCHUMOCTH OT Ha3HAYCHHUA IJIATEXKA, YKa3aHHOI'O B IJIATCXKHOM
JIOKYMEHTE IOraliaroT 3a10JDKEHHOCTh 3aeMILMKa B CIIEYIOIIel 04epeJHOCTH:

1) no yniaTe nNpoCpOYEHHBIX MPOLIEHTOB 3a M0JIb30BAHUE KPEAUTOM;

2) 1o yruiaTe npoCpOYeHHOH CyMMBbI OCHOBHOI'O J0JITa [0 KPEAUTY;

3) mo yruiate HeyCTouKH (1utpad, meHs);

4) 1o yruiate MpoleHTOB, HAYNCIICHHBIX 3a TEKYLIUH MepHOJ IIaTEK e ;

5) 1o yruiate CyMMbl OCHOBHOTI'O JI0JITa 38 TEKYILHMH Iepuo] IIaTexei;

6) 10 yruiaTe UHBIX IUIATEKEH, IPEayCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu wim JloroBopoM NOoTpeOUTENLCKOr0 KpEanTa.

Ilorarienue 3a10JDKEHHOCTH 110 YKa3aHHBIM BBIIIE BUJIAM OYEPEIHOCTU BHYTPH Ka)KAOrO BHA OUEPEIHOCTH OCYLIECTBISETCS B 3aBUCUMOCTH OT CPOKOB €€
BO3HUKHOBEHMSI: CHayaJIa I1o IIaTexam ¢ 0ojiee paHHUM CPOKOM OILIAThI COINIACHO YCIOBUAM JloroBopa noTpeduTe bCcKkoro Kpeaura.



3.12. TIpaBo banka TpeOoBaTh MCHONHEHUS 0043aTeNbCTB 10 J[OroBOpy HOTPEOUTENBCKOrO KPEAUTa HE MOXKET ObITh MOralleHO 3a4eTOM BCTPEYHOro
TpeGoBanus 3aemumka k banky.

3.13. B ciny4ae HeHCIIOJIHEHUS 0053aTENIbCTB CO CTOPOHBI MPOAABLA TOBapa (OTCYTCTBHS TOBapa y IpoJaBlia, BO3BpaTa HEKAYECTBEHHOI0 TOBapa MpOJaBILy)
JIoroBop moTpedUTENLCKOr0 KPEeAnTa, MOXKET ObITh, PACTOPTHYT HA OCHOBAHMH IMHMCbMEHHOTIO 3asBJICHHS 3aeMInuKa. B 3TOM cilydae CTOPOHBI PYKOBOJICTBYIOTCS
HOPSAKOM, YKa3aHHBIM B II. 3.9 HacTosumx OOLUMX YCIOBUIA.

4. IIpaBa u 06s13aHHOCTH 3aeMIIMKA

4.1. 3aeMiuk 00s3aH:

4.1.1. Bo3BpaTUTh KpEIUT B CPOKH, YCTAHOBIICHHBIE JlOrOBOPOM NOTPEOUTEIBCKOTI O KPEUTA.

4.1.2. YnnauuBath baHKy MpOLIEHTHI 32 M0JIb30BAHUE KPEAUTOM.

4.1.3. ITuceMeHHO coob1aTh baHky 00 M3MEHEHHH KOHTAKTHON MH(POPMALIUH, UCIIOIB3YEMO# IS CBSI3U ¢ 3aeMIMKOM, 00 H3MEHEHHH crocoba cBsi3u banka
¢ 3aeMIMKOM B TeueHue 5 (msiti) padounx AHEH ¢ MOMEHTA HACTYIJICHUSI COOBITHS.

4.1.4. B ciyyae nosydeHusl YBEJOMIJICHUSI 00 M3MEHEHHH pa3Mmepa MPEeICTOSIHUX MUIATESKeH COrjiacHO MyHKTY 5.7. Hacrosmux OOIIMX yCIOBHH 3aeMIIUK
00s13aH B TedeHne 7 (ceMH) KaJleHIapHbIX AHeil sBUThCs B BaHk 3a mosrydeHneM H3MEHEHHOro rpaduka miaTexei, oo noayuuts ero B UnTepHeT-banke.

4.1.5. 3aemumumk 00s13aH 00ecrneynTh JOCTy K ceTd VIHTepHeT Ui MCHoIb30BaHus cepBuca VHTepHeT-0aHK, KOHTPOIMPOBATh BCE COBEPIIAEMBIC OIEPALIMH
corsacHo Brimycke, HaIPaBICHHOH NOCPEACTBAM JAHHOTO CEpBHUCa, TMOO MOCPEACTBOM HHBIX CIIOCO00B 0OMEHa HH(popMaLueil, IPeAyCMOTPEHHBIX HACTOSIIMMH
OOLMMH YCIOBHAMH.

4.1.6. cnonp30BaTh JEHEKHBIC CpeacTBa 10 JIOroBOpy MOTPEOMTEIBCKOTO KPEIUTa COIJIACHO IeJIM MX HCIIOJIb30BaHMS, YKa3aHHOW B VHAMBHIyalbHBIX
ycnoBusix JloroBopa norpeburenbckoro kpeaura. 4.1.7. B ciaydae 4acTHYHOrO JTOCPOYHOrO MOTalleHUs KPEIuTa, a TaK )K€ M3MEHEHHs CYIECTBCHHBIX YCIJIOBUIA
Jloropopa MOTPEOMTENBCKOr0 KpeauTa 3aeMIIMK 00s13aH moaoiTd B baHk, 1m60 BoiTH B VMHTEpHEeT-BaHK ISl HOANKMCAHUS JOMOIHUTEIBHOIO COTJIAICHUS B
TedeHue S (MSITH) KaIeHAAPHBIX JHEH ¢ MOMEHTA [OTy4YeHHUs! yBEIOMJICHHs OT baHka crioco6oM, ycTaHOBICHHBIM J[0roBOpOM IOTPEOHTENbCKOTO KPEauTa.

4.2. 3aeMIIMK BIIpaBe:

4.2.1. JIocpo4HO NOracuTh KPEAMUT U YIJIATUTH MPOLICHTHI 32 10JIb30BaHHE KPEIUTOM.

42.2. B ciyyae ecnu 3aeMIUMK IpU 3aKi0o4eHUH J[oroBopa moTpeOMTENbCKOro KpeauTa HE MOJHOCThIO pa3o0pajcs B MOTPEOMTENbCKUX CBOHCTBaX
KPEOUTHOr0 MPOAYKTa, 3aeMIUMK BIpaBe B TeueHHe 14 (UeTbIpHAILATH) KaJCHOApHBIX IHEH C JaThl 3akiaio4eHHs JloroBopa HOTPEOHTENbCKOrO KpeauTa
OTKa3aThCsl OT UCMOJMHEHHs J[oroBopa MmoTpeOUTENbCKOrO KpeauTa, Halkcas 3asBicHie B BaHK cO CChUIKOM Ha JaHHBIM MYHKT HacTosmmx OOIIMX YCIOBUH M
HOJIHOCTBIO BO3BPAaTHB CyMMy KpeauTa banky. B atoM ciydae 3aemumk He ymiaunBaeT baHKy IpOLIEHTHI 3a MOJIB30BAHHE KPEIUTOM 32 CPOK (HaKTHIECKOrO
IIOJIb30BaHUSA KPECIUTOM.

4.2.3. 3aemumk B TedeHHe 14 (YeTbIpHAALATH) KaJEHIAPHBIX AHEH C JaThl IOJIYYEHUS KPEAUTa MMEET IPaBO JOCPOUYHO BEPHYTh BCIO CyMMY
HOTPEOHTENBCKOro KpeanTa 6e3 mpeaBapuTeIbHOrO yBenoMileHus barnka ¢ yriatoit mponeHToB 3a GpakTHISCKHH CPOK KPEIUTOBAHMS.

4.2.4. 3aemuk B TeueHue 30 (TpuALATH) KaJCHIAPHBIX JHEW € JAThl MOJIy4eHHs MOTPEOMTENbCKOro KpeiuTa Ha OIpeleleHHble ey (LeIeBOi KpeauT)
MMeeT IPaBO BEpPHYTh HOCPOYHO baHKy BCIO CyMMy HOTPEOUTENBCKOIO KPEAWTA WJIM €€ YacTh 0e3 MpeABapUTEIbHOrO YBEIOMIICHHS KPEIUTOpa C YILIATOM
HPOLEHTOB 32 HAKTHIECKHUI CPOK KPESAUTOBAHHUSL.

4.2.5. 3aeMILMK HMEET PAaBO BEPHYTh JOCPOYHO KPEAUTOPY BCIO CYMMY HOJIyYEHHOr0 IOTPEOUTEIbCKOro KpeauTa (3aiiMa) Wi ee 4acTh, yBEJOMUB 00 3TOM
KpeauTopa Croco0oOM, yCTaHOBJICHHBIM J[OroBOpoM MOTpeOUTENLCKOro Kpeaura (3aiima), He MeHee yeM 3a 30 (TpuIuarth) KajJeHJapHBIX JHEW 10 JHS BO3Bparta
HOTPEOUTENBCKOrO KpeauTa (3aiima).

4.2.6. Ilocne 3akmoveHust JloroBopa MOTPEOMTENHCKOrO KpeauTa 3aeMIUMK BIpaBe [0 CBOEMY 3ampocy B baHK oamMH pa3 B Mecsl OECIUIATHO U
HEOrpaHWYECHHOE YHCIIO pa3 3a Iuiary (coriacHo tapudam banka) nonyunts HHGOPMALIMIO O pa3Mepe CBOSH TeKyIel 3a0KeHHOCTH repen bankom, o narax u
pa3Mepe MPOM3BEACHHBIX M IMPEACTOSLIMX IUIATeXKEH 1Mo J[oroBopy MmoTpeOUTENbCKOro KpeauTa IOCPEACTBOM cepBrca MHTepHeT-0aHK WIIM MHBIX CIIOCO0OB
obMeHa nH(poOpMaIHe, IPeayCMOTPEHHBIX HACTOSIUMU OOIIHMH YCIOBHAMH.

5. [IpaBa u o6s13anHocTH Banka

5.1. Bank BmpaBe TpeOOBaTh OT 3aeMINMKa NPEIOCTABICHHS JIOOBIX JOKYMEHTOB, OTPaKaroUMX (DUHAHCOBOE COCTOSHHE 3aeMINKMKA, a TaKKe HHYIO
HMHGPOPMALIUIO ¥ TOKYMEHTbI, HEOOXOAMMBIC AJIS OCYILIECTBICHHUS OAHKOBCKOTO KOHTPOJISL.

5.2. bank BmnpaBe norpeboBaTh OT 3aeMILMKAa B OJHOCTOPOHHEM (BHECYJeOHOM) MOpPSIKE JOCPOYHOrO BO3BpaTa 3aJ0/DKEHHOCTH IO KPEIUTy B  Cliydae
HapylleHus: 3aeMILMKOM YCIIOoBUH Jloropopa moTpeduTesIbCKOro Kpeaura B OTHOIIEHUH CPOKOB BO3BpaTa CyMM OCHOBHOI'O J10jira M (WJIM) yIaThl HPOLIEHTOB
HPOJODKUTENLHOCTIO (00111 MPOJOIDKUTEIBHOCTHIO) Oosiee yeMm 60 (mecTbaecsT) KajleHIApHBIX AHEH B TeueHue nocieaux 180 (cra BOCBMHIECATH)
KaJICHJAPHBIX JHEH.

5.3. B cnyuae npuHATHS pEIIEHUS O JOCPOYHOM B3BICKAHMM C 3aeMILMKA 3aJ0/DKEHHOCTH 10 KpeauTy bBaHk HampaBiser 3aeMIIMKY IHCbMEHHOE
YBEAOMJICHHUE O NMPUHATOM PCIICHUH 110 aapeEcy q)aKTM'-{CCKOFO MECTa XUTEIbCTBA, YKa3aHHOMY 3aeMLLll/lKOM B 3a$lBJ'leHl/ll/l O NpPEeAOCTaBJICHUN KpEAUTa HIIH 110
HOBOMY ajpecy (paKTHYECKOr0 MECTa JKUTENbCTBA B CIIy4yae MOJIYYCHHs COOTBETCTBYIOIIEIO IIHCBMEHHOIO YBEJOMJICHHS OT 3aeMIUMKa O CMEHe ajapeca
(haKTHIECKOro MeCTa XKUTEIbCTBA. 3aeMIIMK 00s3aH B yKa3aHHbIH BaHKOM B yBEIOMJICHHH CPOK HOTacHTh BCIO 33[0JDKCHHOCTH IO KPEAUTY (BKIIOYAs CyMMY
OCHOBHOTO JI0JIra, MIPOLICHTHI 32 M0JIb30BAHUE KPEAUTOM, IITPaHbIC CAHKIIMU). Y CIIOBUS O CPOKE BO3BPATA KPeAUTA (YaCTH KPEAUTA) CUUTAIOTCS H3MEHEHHBIMHU C
JlaThl, yKa3aHHOH baHkoMm B yBenomsieHuu. JlaToil yBeOMIICHUS SBJISETCS JaTa OTIPAaBKU KOPPECIOHJEHIMHU B ajpec 3aemuiMka. B ciydyae HenoramieHus Bcei
3aJ10JDKEHHOCTH 3aeMILMKOM B YCTaHOBJIEHHBIH CpoK, baHk oOpalaercs B cya Juis B3bICKaHUS 3aJI0JDKEHHOCTH 110 JI0roBopy MoTpedUTENbCKOro KPEAUTa U MHBIX
yOBITKOB, IPUYNHEHHBIX baHKy.

5.4. B cny4yae HEHCHOJHEHHS 3aEMIIMKOM CBOUX 00s3aTenbCTB 1O J[0roBopy MOTpeOHTENbCKOro KpeauTa Jubo Mo o0oMy APYroMy 00s3aTelbCTBY
3aemuuka nepen bankom baHk BrpaBe HamnpaBiIATb JEHEXKHbIE CPEACTBA, HaXoAslMecss Ha BaHKOBCKOM cueTe, Ha roraiieHue 3aJ0JDKEHHOCTH 1o JloroBopy
HOTPEOUTEIBCKOr0 KpeanTa (BKIIOYas CyMMBI KpeauTa (4acTH KpeauTa), MPOLICHTOB 3a MOJb30BAaHUE KPEAUTOM, IITPA(HBIX CAHKIMIT) 6e3 DOMOIHHTEILHOrO
pacropspkeHus 3aeMILKa Ha OCHOBAHUHM 3apaHee JaHHOro 3aeMILMKOM aKIenTa.

5.5. Eciiu neHexHble CpencTBa OIIMOOYHO 3a4MCIICHBl Ha OTKPBITHIA 3aemumky bankoBckuit cuer, baHk MpOM3BOIUT MX CIHCAHHE HAa YCIOBHAX 3apaHee
JIAaHHOT'O aKIEenTa.

5.6. Tlpu ycnoBuu BbiOOpa 3aEMIMKOM KPEAMTHOIO IPOAYKTA, MPEAYCMATPHUBAIOIIETO BO3MOXXHOCTH II0 JKEJIAHWIO 3aeMIIUKa ObITh BKIIFOUEHHBIM B
IIporpamMmy 106pOBOJIBHOM (PHHAHCOBOW M CTPAXOBOM 3aIUTHI 3aEMILKKOB, M [IPH YCIIOBUH MPEIOCTABIICHHS 3aeMIIMKOM BaHKy JIMYHOrO IIMCHMEHHOI'0 COTJIaCH st
Ha CcTpaxoBaHHe, baHk 00s3aH 3aKIIOYUTH CO CTPAXOBOIM KOMITAaHUEH 10 CBOEMY BBIOOPY J1OrOBOp cTpaxoBaHus (baHK 110 TAKOMY JOrOBOPY CTPaXOBaHUS SBIISETCS
CTpaxoBaTeJIEM M YIJIAYMBACT BCE CTPAXOBBIC INPEMUHU, 3aeMLLlldK 10 TaKOMY AOroBOpY CTpaXOBaHHWs HAa OCHOBAHHH CBOCIO JIMYHOI'O NMUCbMEHHOI'O COrjacus
BBICTYIAeT 3aCTPaXOBAaHHBIM JIMLIOM U Bbirogonpuobperaresnem, Mpy 5ToM 3aeMIIMK He yIUIauuBaeT KaKue-1n0o0 IIATeKH HA CTPAXOBOM KOMIIaHWH, HU baHKy, 3a
uckirodenneM 1lnater 3a IIporpaMmy 100pOBOJIBHOIM (DHHAHCOBOM M CTPAXOBOM 3AIUTHI 3aEMILHKOB.

B ciydae npenocrapiienus 3aeMIMKoM baHKy 3asBIIeHUs O XKeNaHUU ObITh 3aCTPaXOBAHHBIM B ONPEEICHHON CTpaxoBoi koMiaHuK baHk 00s3aH 3aK/II0YUTh
JIOTOBOP CTPaXxOBaHUs C BHIOpaHHON 3aeMIMKOM CTPaxOBOM KOMITAHHUEH, 3a HCKIIIOYCHHUEM Cilydasi, Korja pacxo/Jsl baHka o CTpaxoBaHHUIO B TAKOH CTPaxoOBOH
KOMITAaHUM TIPEBBICAT COBOKYIHBIH noxon banka mo Jlorosopy norpebutensckoro kpenura. B atom ciyuae baHk ocylecTBiisier cTpaxoBaHHe 3aeMINMKa B
CTPaxoBOi KOoMIIaHUU 110 BbIOOpY BaHka ¢ cornacus 3aeminuka.

5.7. baHK BIpaBe YMEHbLIUTb B OJHOCTOPOHHEM HOPSJIKE MPOLEHTHYIO CTaBKY, YMEHBIIUTh MJIM OTMEHUTb IUIATY 34 OKa3aHUE YCIYT, HPELyCMOTPEHHBIX
WHJMBUYaJIbHBIMU yCI0BUAMH JloroBopa HOTPeOMTENLCKOrO KpEAUTa, YMEHBIIMTh pa3Mep HEyCTOHkM (luTpada, NMeHH) MM OTMEHHUTb €€ IOJHOCTBIO HIIH
YaCTHYHO, YCTAHOBHUTH IIEPUOJ, B TEYCHHE KOTOPOrO OHA HE B3MMAeTCs, JMOO NPUHATH PELIeHHe 00 OTKa3ze B3MMATh HEYCTOWKY (luTpad, MEHI0), HAaIpaBHB
yBeIOMJICHHE 00 U3MEHEHHH yCII0BUi JloroBopa moTpedUTesIbCKOro KpeuTa nocpeicTBoM ceprca MHTepHeT-0aHK IGO0 HHBIX CIIOCOO0B 0OMeHa HHopManuei,
HPeIyCMOTPEHHBIX JIOroBOPOM MOTPEOUTENLCKOr0 KpeIuTa, He T03/1Hee YeM 3a 5 (IsTh) pabourX JHEH 0 MOMEHTA H3MEHEHHUS YCIIOBHIA.

5.8. bank 00s13aH MPeIOCTaBIATh He MO3JHEE CICAYIOLIEro AHs C MOMEHTAa COBEPIICHHS ONEPALHHU 110 CYeTY HH(OPMALMIO O COBEPIICHUN KaXKIOH ONepariuu
C HCIOJIb30BAaHHEM JJIEKTPOHHOIO CPEACTBA IUIaTexa, HHGOPMALMIO O pa3Mepe 3aJ0/DKCHHOCTH 3aeMIuKa, O JaTaX U pa3Mepax HPOHM3BEICHHbIX IUIaTeXeH , a
TaKKe MHBIX CBEJCHHSX, Coleprkaluxcs B VIHAMBHIyalbHBIX yClnoBUsX JloroBopa moTpeOUTENbCKOro KpeauTta (IpH HeoOXOAMMOCTH), IOCPEACTBOM CepBHCca
VHTepHer-0aHK, TeneOHHON CBSI3M HAa HOMEpP MOOMIBHOrO TesiedoHa, MpenocTaBieHHbIH 3aemimkoM B Aukere-Cornaniennd. MHpOpMUpOBaHHE CYMTACTCS
HAIJISKAIMM: IOCPEICTBOM cepBuca MHTepHET-0aHK - ¢ MOMEHTa HANpaBiCHUS BBIIHMCKH, NMOCPEICTBOM TEIC(OHHOW CBS3M — C MOMEHTA COBEPILCHHS



HOJIOXKUTEILHOrO I03BOHA [0 3aeMILMKa (KOMMYHHKALUK ¢ 3aeMIMKOM) Ha BBIIICyKa3aHHBIH HOMEp MOOMIBHOrO TeieoHa. 3anuch Teae(OHHOro pa3roBopa-
YBEIOMJIEHHS, IPEAYCMOTPEHHOI0 HACTOALIMM YHKTOM, BaHK XpaHuT B Teuenue 3 (Tpex) Jer.

5.9. Tlpu 06pa3oBaHUK HPOCPOUYCHHOM 33J0JDKEHHOCTH 3aeMIuuka 1o J[oroBopy morpeduTenbeckoro Kpeanra bank o0s3aH MHOOPMUPOBATH 3aeMIUKa 00
3TOM B CPOK He 1o3/Hee 7 (CeMH) KaJeHJapHbIX JHEeH ¢ MOMEHTa 00pa30BaHMs 3aJ0JKEHHOCTH MOCPEACTBOM cepBuca MHTepHeT-0aHK MO0 MOCPEACTBOM HHBIX
crocoboB obMeHa HH(opManueil, MpexyCcMOTPEHHbBIX HACTOAIMME OOLIMMHU YCIOBUSIMH.

5.10. B ciyyae n3MeHEHMs IOJIHOM CTOMMOCTH HOTPEOMTENbCKOrO KpPEeAMTa IMpPU JOCPOUYHOM BO3BpATE HACTH MOTPEOUTENbCKOro kpeauta baHk o0s3aH
HPEIOCTaBUTh 3aEMILMKY COIJIACHO €ro 3asiBJIECHHUs B TeUeHHE 7 (CEeMH) KaJEeHJApPHbIX JHEH HOBYIO IOJHYK CTOMMOCTb MOTPEOUTENBCKOrO KPEIUTa, a TaK ke
YTOYHEHHBIH rpaduk miarexeit o JJoroBopy moTpedUTEIECKOr0 KPeanuTa MocpencTBoM cepBrca MHTepHeT-0aHK 1160 MpH JIMYHOM SBKE B oapaszaencHue baxka.

5.11. Ilpu 1ocpoyHOM BO3Bpare 3aeMIIMKOM BCEH CYMMBI IIOTPEOMTENLCKOrO KPEAWTa MIIM €€ Y4acTH BaHK B TEUEHWE MSATH KaJCeHAApHBIX JHEH cO JHS
IOJIYYCHHUS YBCAOMJICHUS 3aeMLLLl/lKa ucxoass U3 JOCPOYHO 303BpamaeM0i7l CYMMBI l'lOTpeGl/lTeJ'IbCKOFO Kpeaurta 065{33H IIPOU3BECTH PACYCT CYMMBbI OCHOBHOI'O
JIOJIra ¥ TIPOLICHTOB 33 (D)aKTHUYECKUH CPOK IOJIb30BAHUS MOTPEOUTEIBCKAM KPEAUTOM, MMOUICKAIIMX yIljaTe 3aeMIIMKOM Ha JIeHb YBeIoMIeHHs: baHka 0 TakoM
JIOCPOYHOM BO3BpaTe, M MPEIOCTaBUTh YKa3aHHYI0 HH(OPMALMIO TOCPEACTBOM cepBrca MHTepHET-0aHK JIMOO NpH JMYHOM sIBKE B mojpasjaeineHue banka. Ipu
sToM baHk Takke mpenocraBiser 3aeMIMKY HHOPMAILHIO 00 OCTaTKE ACHEKHBIX CPEACTB HAa baHKOBCKOM cueTe 3aeMIIuKa.

5.12. baHk BIipaBe Npe1oCcTaBisITh 3aeMILUKY HHbIE IJIATHBIC YCIIYTH, B TOM YUCIIE, YCIYT'H SMS — YBEAOMIICHHSI, C OIUIATOI coriacHo Tapudam banka.

5.13. baHk BIpaBe OCYIIECTBIISATh BUACOHAOIIOICHUE, a TaK JKe TeJIe(OHHYIO 3allMCh B CBOMX IOMEIICHHUSIX M Ha CBOMX yCTPOMCTBAaX B LIENAX oOecreueHus
6e30IaCHOCTH M Ha[uIexamero oocnyxusanus Kirenra 6e3 ero IOMOMHUTENBHOrO yBeAOMICHUs. Buaeosanucu u 3anucy TenedOHHBIX pa3roBOPOB MOI'YT ObITh
HICIIOJIb30BaHbl B KAUECTBE JOKA3aTEIbCTB B IPOLIECCYATbHbIX ACHCTBUSIX.

5.14. B ciydae HapyueHust 3aeMILMKOM YCIoBUi JloroBopa noTpeOUTeNIbCKOro KpeauTa B OTHOIIEHUH CPOKOB BO3BpPaTa CyMM OCHOBHOI'O Jlojra M (W)
yIUIaTBl HpPOLIEHTOB, baHk BIpaBe BO BHECYJCOHOM MOPSAKE B3BICKATh 3aJO0JDKCHHOCTh IO J[OroBOpY MOTPEOUTENBCKOrO KPEAUTA IMYTEM COBEPIICHUS
MCl'lOJ'lHPlTCJ'IbHOﬁ HaJAuCU HOTapuyca. HO ]/ICI'IOJ'[HI/ITGJ'leOﬁ HaJAnuCUu HOTapuyca EaHK BIIpaB€ B3bICKAaTb CYMMY OCHOBHOIO J0Jira #“ IPOLUECHTOB I10
HOTPEOHTEIBCKOMY KPEAUTY, @ TAKXKE PAcXoibl, TOHECCHHbIC BaHKOM B CBSI3U C COBEpIICHHEM HCIOJIHUTENbHOH Haxmucu. Hotapuyc HampaBisier 3aeMIUKY
M3BEILEHHE O COBEPIICHHOW MCIOJHHUTEIBHONW HAANUCH B TEYEHHE TPEX PabOvMX JHEH C MOMEHTa ee COBEpIICHHUs. B3bickaHHME MO MCIOJHUTEIbHOW HAIIIHCH
HPOU3BOAUTCS B OPSIKE, YCTAaHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoii denepaniuy 11 HCIIOIHEHUS! CYACOHBIX PELICHHIL.

6. OTBeTCTBEHHOCTDh 3aeMIIMKA
6.1. [Ipn HapymieHun cpoka BoO3BpaTa KpeauTa (YacTh KpenuTa) 3aeMINMK yrulauuBaeT bBaHKy HeycToWKy B BHMJE IEHH B pa3Mepe, YKa3aHHOM B
VHauBHyalbHBIX YCIOBUAX MOTPEOUTENHCKOrO KPEIuTa.
6.2. 3a HapylieHHe 3aeMIIMKOM O0S3aHHOCTH, IPEIYyCMOTPEHHOM NmyHKTOM 4.1.6. Hacrosmmx OOwMX ycloBuil, 3aeMIIMK yrulauynBaeT baHky mtpad B
pasmepe 3000 (Tpu Thicsiun) pyOuieit 3a Kaxaplii GakT HAPYIICHHS.
6.3. B ciydae HencnoiaHeHUs MO0 HEHAJISKAIIEro MCIOJHEHUSI CBOMX 0053aTeNbCTB nepe bankom 3aeMIIMK HeceT OTBETCTBEHHOCTh B COOTBETCTBUH C
ycioBusiME J{oroBopa moTpeOuTeIbCKOro KpeanTa.

7. BankoBckue cuera 3aeMIuKa. Pe:xxum ux neicTeus

7.1. Hacrosiumii pazien OOIKMX yCIOBUH pPeryaupyer CISAYIOIIHe OTHOIICHHUS CTOPOH:

7.1.1. Tlo JIoroBopy GaHKOBCKOI'O cUeTa: [0 OTKPBITHIO, COIIPOBOXK/ICHUIO U 3aKPBITHIO BAaHKOBCKOro cyera 3aeMILKKa.

72 BaHKOBCKl/lﬁ CyeT 3aeM1um<a npeaHasHavYCHbl OJI1 3a4UCIICHHUA Ha HUX ACHCXKHBIX CPCACTB 3aemu1m<a WA NOCTYNUBIINUX IJIA 3aeM1um<a JECHEKHBIX
CPEIICTB OT TPEThUX JIMILI, a TAKKE OCYLIECTBICHHS MHBIX ONEPALi, MPEeAyCMOTPEHHbIX ['pakpaHckuM kojekcoM PdD, B TOM uucie, CIEAylOLMX ONepauuii,
COBEpILIAEMbIX B IOPSIAKE U CPOKHU, yCTAaHOBJICHHBIE JJOroBOPOM MOTPEOUTENBCKOIO KPEANTA:

7.2.1. 3ayuciieHne NpeaoCcTaBIeHHON CyMMBI KPEANTA COMIACHO yCIOBHAM JloroBopa MoTpeOUTENbCKOro KpeAuTa U MOpydYeHHo 3aeMIlnnka, Ha baHkoBCkui
cueT. baHk 3aunciseT eHexHbIe CPeNCTBA HA OAHKOBCKUH CYET KIIMEHTA 110 JF0OOMY PEKBU3UTY UAECHTUGULUPOBAaHHOMY baHKOM.

7.2.2. Ilepeuncienne ¢ baHkoBckoro cyera 3aeMIUMKa CyMMBbl KPEIMTa COIVIACHO MOPYYEHHIO 3aeMiuKa, JaHHoMY banky B VIHIUBHIyalbHBIX YCIIOBHSAX
HOTPEOUTEIBCKOr0 KPEAUTa, 3asABICHUM Ha MOJYYEHHE HOTPEOUTENBCKOro Kpeaurta (MpH BepOaJbHOM COrJAcHM 3aeMIIMKa Ha IMOAKIIOYECHHE YCIYrd H
MOATBEPKACHUE JAHHOI'O COrJiacus IyTEM sms—cooﬁmem/m IIpA HAJIMYHUU ACHEKHBIX CPEACTB Ha BaHKOBCKOM cque) 110 PEKBU3MUTaM, YKa3aHHbIM B HOFOBOpe
HOTPEOHTEIBCKOrO KPEANTA, HE MO3HEE CIACAYIOIIEro GaHKOBCKOT O AH IOCIIE 3a4HCICHUS CYMMBI KpeanTa Ha baHKOBCKuii cueT 3aeMInuKa.

7.3. OtkpeiTie bankoM 3aemumky BaHKOBCKOro cueTa M OCYLIECTBICHHUE OIEpalMid 10 TUM CUEeTaM, CBSI3aHHBIX C BblAadeld 3aeMILUKY M 3a4HUCIICHUEM Ha
BaHKOBCKHMIT cueT CyMMBI KpeiUTa OCYLIECTBISAETCS OECIIaTHO.

Oruiata MHBIX ONEpalMi [0 CYeTaM, He YKa3aHHBIX BBILIE, OCYLIECCTBIISETCS corylacHo Tapupam banka.

7.4. baHk He ynjiauuBaeT MPOLEHTHI 32 M0JIb30BAHUE JCHEKHBIMH CPEACTBAMH, HAXOIIMMKCSI Ha baHKoBCcKOM cueTe 3aeMIuka.

7.5. BaHK He OTBEYaeT 3a 3aJCPXKKY IulaTexell 1mo BaHKOBCKOMY cueTy 3aeMINKKa, MPOU3OLICAIIYI0 HE 10 BHHE BaHka, B TOM 4Yuciie B pe3yJbrare cOos
(TEeXHUYECKUX HEMOJa0K) I 0TKa3a cucTeMbl MeXperioHanbHOro neHrpa napopmarusanuu npu Llentpansnom 6anke Poccuiickoit @enepanuu.

7.6. Ilpy NMoOMHOM W HAJUIeKAIEM HCIOIHEHUM 3aeMIIMKOM o00s3aresbcTB 110 JloroBopy moTpeOMTENbCKOro KpeauTa 1oropop baHkoBckoro cuera
PacTOPraroTCs 10 OCHOBAHUSIM, IPEAYCMOTPEHHBIM 3aKOHOAATEIbCTBOM.

7.7. JoroBop 6aHKOBCKOrO CYeTa pacTOpraercs Io 3asBJICHHIO KIMEHTa B JIF000e Bpemst. PacTopikeHne 10roBopa GaHKOBCKOIO CY€Ta SIBJSIETCS OCHOBAaHHEM
UL 3aKPbITHsT BaHKOBCKOro cuera 3aeMIiuKa.

8. lono/THUTeIbHBIE YCJIOBHS

8.1. JloroBop noTpedUTENHCKOro KpeanuTa ACHCTBYET J0 MOJIHOIO BBIIIOJIHEHUS 00s3aTeIbCcTB 3aeMika nepes bankom, Bitovas o0s3aTenbCcTBa 10 yIiaTe
TpadHBIX CAaHKIHIL.

8.2. Bce cropsl, cBsI3aHHBIE C UCIOJHEHHEM JloroBopa moTpedUTENbCKOr0 KPEAUTa, MOMJIEKAT PACCMOTPEHHIO B CyAE€ B COOTBETCTBUU C JEHCTBYIOLIMM
3aKoHomaTenbcTBOM Poccuiickoit denepanuu.

8.3. baHkoM HpeanoKXeHo 3aeMIIMKY 03HAaKOMHThCS ¢ 3akoHoM Poccuiickoit exepaunn «O 3aunmre npaB notpebuteneity u denepanbHeiM 3akoHOM «O
HOTPEOUTENBLCKOM KPEANTE (3aiiMe)» 1 3a/1aTh JIFOObIE YTOUHSIOLIME BOIIPOCHI 10 MOANKCaHus JJoroBopa nmoTpeOuTeIbCKOro KpeanTa.

8.4. 3aemuuK noanuceiBaeT JJoroBop NoTpeOHTEIbCKOro KPEANTa, COISPIKAIIN BhIIIICYKa3aHHBIC TOJIOKEHHUS, B 3/[PABOM YME M TBEPOH MaMITH U HE MOXKET
CCBIJIATHCS, YTO OH HE ITPOYEN KAKHEe-THOO0 ero MmoJoxkKeHHUs.

8.5. 3meHeHus B Hacrosiue OOmue ycnoBust BHOCATCS baHKOM B OZIHOCTOPOHHEM NOpPsiIKe (TIPU YCIOBHH, YTO 3TO HE MOBJIEYET 3a COOOH BO3ZHUKHOBEHHE
HOBBIX WJIH YBEJIHYCHHE pa3Mepa CYLIECTBYIOIIMX ICHEKHBIX 0053aTeNbCTB IO JlOroBopy MOTPEOUTENHCKOIO KPEAHMTa) M pa3MeInaloTcss baHkoM Ha cBoeM
ounmanbHOM caiite B cetd MHTepHET 1o ajapecy: www.sovcombank.ru, B MHTepHer-0anke. YBeAOMIICHUST 00 W3MEHEHHMH HacTosmmux OOIMX yCIOBHI
Hanpasisitorest bankom 3aemuuky nocpeacrsom PUSH-yBenomnenuii He nosanee, uem 3a 10 (gecsaTb) pabounx AHEH 10 JaThl BCTYIUIEHUS UX B CHITY. MI3MeHeHus
B O6ume ycioBus J[oroBopa norpeOUTeIbCKOr0 KpeauTa BCTYIIAOT B CHIIY U CTAHOBSATCS 00s3aTeNbHBIMH Uil baHka W 3aeMINKMKa ¢ MOMEHTa pa3MCEIICHHs HX
Bankom Ha cBoeM ouIHaIbHOM caiiTe B ceTd VIHTEepHeT 110 aapecy: www.sovcombank.ru.

8.6. Ilpu Hanmuyuu y 3aeMIKKa POCPOUYEHHOMN 3a0JDKEHHOCTH 110 J[oroBopy moTpeOuTeNIbcKoro kpeaura, bank B teuenue 30 (Tpuiauati) paboyux IHEH, ¢
MOMCHTAa IPHUBJICYCHUS HWHOIO JMLa A1 OCYIICCTBJICHUSA C 3aeMLLll/lKOM B3aMMOﬂeﬁCTBMﬂ, HarpaBJICHHOI'O Ha BO3BpaT l'lpOCpO“leHHOﬁ 3aJ0JDKEHHOCTH,
yBEAOMJISIET 00 3TOM 3aeMINKMKa ITYyTEM HalpaBJICHHsS COOTBETCTBYIOIIETO YBEIOMJICHHS C MOMOLIbI0 sms-coobuieHus/PUSH-yBeqoMIIeHHST HA MOOMIIBHbIHA
TeneoH 3aeMImKa.

8.7. Ilpu coBepiieHUH AEHCTBUM, HAIIPABJICHHBIX Ha BO3BPAT IMPOCPOUCHHOM 3a/10JDKEHHOCTH, BaHK WM M1, AeHCTBYIOLIEEe OT €ro MMEHH U (M) B €ro
HHTEpecax, BIpaBe B3aUMO/CIICTBOBATE C 3aEMILMKOM, HCIIOIb3Ys:

8.7.1. nanuHbIe BCTpeyH, TeIe(OHHBIC IEPEroBOPhI (HEMOCPEACTBEHHOE B3aUMO/ICHCTBHUE);

8.7.2. TenerpadHble COOOLICHHS, TEKCTOBBIC, T'OJIOCOBBIC M HHBIC COOOLICHHs, IIepeJaBacMble IO CETSM OJICKTPOCBI3HM, B TOM YHCIIC MOABIIKHOM
pazuoTesie)OHHOI CBSI3U (B TOM YHCIIE COOOLICHHUS HA SIEKTPOHHYIO IIOYTY M B COLMANbHBIX ceTsix (BronTtakTe, OnHoknaccHuku, Mot Mup u ap.));



8.7.3. mOYTOBBIC OTIMPABJICHUS I10 MECTY JKHTEJICTBA MM MECTy IpeObiBaHus 3aeMiuka. [Ipu coBepiieHHH BbIICyKa3aHHBIX AeicTBHil BaHk wiam muno,
JeHCTBYIOLIEE OT €ro MMCHH U (MJIM) B €ro HHTepecax B3aMMOJCHCTBYET ¢ 3aeMILMKOM, COOJIONAs YCTAHOBIICHHBIC 3aKOHOAATEIbCTBOM YCIOBHUSI OCYILECTBICHUS
B3aUMOJICHCTBHS.

9. UudopmManHoHHBIE YCIOBHUS

9.1. Undopmanus, HeoOXoaumasi IJis IOrALICHUs 3aJ0DKCHHOCTH II0 JOTOBOPY MOTPEOMTENBCKOrO KpEAWTa depe3 Apyrue OaHKH HIM yCTpOHCTBa
camoo0cnyxuBanus, oraenenust @IYIL «lloura Poccuny, mpencrasiena B m. 6 MHauBHIyalbHBIX yCIOBHM, a Taike B rpaduke mmarexedl ([Ipunoxenne k
MuauBuyanbsHbIM YCIIOBUSIM J{oroBopa moTpedUTeNbCKOro KpeauTa).

Crioco0bl UCTIOJHEHHS 3aeMIIUKOM 00513aTelIbCTB 110 JJOroBopy NOTPEOHTEILCKOrO KPEANTA:

1. Yepes ycrpoiictBo camoobcnyxuBanus (cash in) wim kaccy banka, a Takxke cepsuc MHTepHeT-0aHK sovcombank.ru.

2. Yepes apyrue KpeauTHbIC OpraHU3aluu.

3. Yepes ornenenust PI'YII «Ilouta Poccumy.

I1py 3amonHEHNH JOKYMEHTA AJIs1 TOTaleHUs] He0OXOAMMO PYKOBOICTBOBATHCS PEKBH3UTAMH, YKa3aHHbIMH B ['paduke marexei.

9.2. Uudopmanust s noss3oBareseil HTepHeT-0aHKa:

9.2.1. 3anyctuTe 000M wMHTEepHeT Opay3ep Barmero koMmmbroTepa M IEpeHAMTE HAa CTpaHMIy BXoma B VIHTepHET-0aHK 110 CChUIKE
https://online.sovcombank.ru. YcranoBHTE MOOHIBHOE IPUIOKEHUE U3 Mara3iHa IPUIOKEHHI WM IPOHINTE IO CCHUIKE U3 SMS-co001IeHust oT banka.

9.2.2. Ilpu nepBom Bxone B MHTepHeT-baHK HEOOXOANMO MPOMTH MPOLEAYPY caMoperucTpanuy. Beenure HoMep MOOMIBHOrO TeaeoHa U TaHHBIE KapThl,
BeIaHHOW bankom. [ist momydeHHsT HOMOMHUTENBHON KOHCYIbTAlUMK [0 BONpOcaM Bxonxa B MHTepHeT-0aHK/MOOHIbHOE MprHiiokeHHe obpaturech B KoHTAaKT-
ueHTp no teiedony 8800 100 000 6.

9.2.3. B UnrepHer-6anke oToOpaxaercs nHpopMmanus 1o Bammm cueram.

9.2.4. Ooparute BHUManne! B nensx GesonacHoctd, B MHTepHeTe-0aHKE MPEIyCMOTPEHO HCIIOIb30BAaHUE OIXHOPA30BBIX HAapoieil Ul MOATBEPKICHHS
onepauuii o cuery. [Taposis Bl noyunte SMS- coobiiennem/PUSH-yBeqoMIIeHHEM.

TaK XKe OﬁpaTl/lTe BHHUMAaHHEC Ha CJICAYIOIINE MOMECHTBI:

L] coBeplieHue onepauny B MHTepHET-0aHKE MOXKET HOATBEPIKAATHCSI BBOLOM OJHOPA30BOr0O MapoJis;

L] OZIHOPA30BbIE IAPOJIM [0 IPEAHA3HAYEHbI JUIS MOATBEP)KACHHUS OIepallud, BBOAS OJHOPA30BbIM Mapoib, Bbl moaTBepxaaere corjiacue ¢ 3TOH
onepauuen (OTMEHUTS IJIATEX, TOATBEPKICHHbIH OJIHOPA30BbIM I1aPOJIEM B HEKOTOPBIX CIIydyasix HE BO3MOXXHO);

. XpaHUTE B TallHe CBOIO KOH(HUACHIHANbHYI0 HHpopManuio: coTpyaHuku ITAO «CoBKOMOaHK» HUKOIA He CIIpalnBaioT y KIIMEeHTOB JIOTHHBI M Tapoin
ot HTepHer-6aHKa Win mog00HY0 HHPOPMALHIO,

(] ciieiTe 3a paboToCHOCOOHOCTHIO CBOEr0 MOOHIIBHOTO TelIe(OHA;

L] HE BBOAUTE KOH(bl/lLleHLll/laJ'Ibele JAaHHBIC, €CJIM OKHO I BBOAA OTJIMYACTCA OT CTaHAAPTHBIX OKOH CHUCTEMbI (J'lOl"OTl/II'I Apyroro 6a1—u<a, JApYrue€ Haamucu,

wprdT U TOMY HOZOOHOE) MM OTOOpaXkaeTcs He Tak, Kak Bceraa (HapyLIeH MOpPsIOK paboThl B CHCTEME), BHUMATEIBHO CIICAUTE 32 COOOIICHHSIMH, KOTOPbIE
HOSIBJIAIOTCS Ha SKPaHEe KOMIIBIOTEPA;

(] PEryJsipHO KOHTPOJHMPYHTE COCTOSHHE CBOMX CYCTOB W HE3aMEUIMTENbHO HH(pOpMHUpYHTEe OOCIy)XuBaroliee IoxpasieieHue banka 000 Bcex
IOAO3PUTECIIbHBIX UJIM HECAHKIIMOHUPOBAHHBIX OII€paIusiaX;

[ [IPH COBEPILICHUH MIEPEBOIOB Yepe3 cepBrc MHTepHET-0aHKa, B COOTBETCTBHH €O CT. 864 'K PO «YcinoBust HCIONHEHUS GAHKOM TIATEKHOTO
IMOPYUYCHHUSA» COLACPKAHUE IUIATCIKHOI'O IMMOPYUCHUA U IPEACTABIIIEMBIX BMECTE C HUM PACUCTHBIX JOKYMEHTOB U UX (_’popma JOJIDKHBI COOTBETCTBOBATH
TpeﬁOBaHl/lﬂM, NpEayCMOTPEHHBIM 3aKOHOM M YCTAaHOBJICHHBIMU B COOTBETCTBUU C HUM 6aHKOBCKl/lMl/l IpaBUJIaMH. le/l HECOOTBETCTBUH IJIATCKHOI'O ITOPYUYCHU S
TpeGOBaHMUAM 3aKOHOAATEILCTBA, BaHK MOXKET YTOUHHTH cofepkanue nopydenus. Takoil 3anpoc HanpasisieTcs: bBaHKoM MIIaTeNbIHKy He3aMeJITEIbHO 110
IOJTYYCHHUHU NIOPYUICHHUS. le/l HETIOJIY4€HUH OTBETA B CPOK, HpeﬂyCMOTpCHHbIﬁ 3aKOHOM WJIK YCTAaHOBJICHHBIMU B COOTBETCTBUH C HUM 6aHKOBCKl/lMM IpaBujIaMH, a
IPH UX OTCYTCTBUH - B Pa3yMHbIH CPOK, BaHK MOXeT 0CTaBUTH IIOpydeHHE 6e3 HCIIOIHCHHUS H BO3BPATUTD €0 IUIATENBIIHKY, €CIIH HHOE HE MPELyCMOTPEHO
3aKOHOM, YCTaHOBJICHHBIMU B COOTBETCTBUH C HUM GaHKOBCKHMH IpaBUJIaMH1 UJIK JOrOBOPOM MEKIY ﬁaHKOM H IJIATCIIbIIHKOM. B ClIy4ya€ BbIABIICHUSA
HEKOPPEKTHBIX (OPMYIMPOBOK B HA3HAYCHUH IIJIATEKa OCYILECTBIIEMOro IIepPeBOIOM depe3 cepBrc MHTepHeT-0aHKa, B T. 4. HCIIOJIB30BAHHS CIICHTA U
HEHOPMAaTHBHOM JIEKCUKH, cepBUC O0KkupyeTcst baHkoM.

9.3. Crioco6b1 06MeHa nHdpopMaleid Mexay baHkoM 1 3aeMIIUKOM:

- cepBuc MHTepHET-0aHK (B Cilyyae MOAKIIOYCHHS JaHHOTO CepBrca 3aeMIIMKY);

- Tene)oHHasl, (HaKCHUMUIIBHAS, IOYTOBAS CBA3b (B T. 4. OTIIPABKU MHMCbMA 10 aapecy MPOXKUBAHUS MO0 HA IEKTPOHHYIO MOYTY 3aeMIIuKa, OTipaBku SMS-
coobmennit /PUSH-yBenomienuii, a Takke coobumennii MoOHiIbHBIX MecceHmkepax (Viber, whatsapp, telegram n np.) Ha MoOwIbHBIA TenehoH 3aeMiiuka,
CBEJICHUS O KOTOPBIX NPEIOCTaBUII caM 3aeMIIHUK);

- IMYHAas siBKa 3aeMIMKa B noapaszesnenue banka.

Hogslil (yTouHeHHbIH) rpaduk miarexeid mo JJoropopy morpeOUTeIbCKOr0 KpeAnTa MpeaoCcTaBiIsieTcsl 3aeMIIMKY TOCPEICTBOM cepBuca MHTepHer-0aHK,
1160 BbIIaeTest 3aeMILKKY IIPH IMYHOM sABKe B oxpasaencHue banka.

BALIIE MHEHHUE BAXHO JJISI HAC! [ns yny4iieHus kadectBa oOciyxuBaHus, CoBkoMOaHK mpoBoauT onpockl KimeHtoB. Onpockl MpOBOISTCS C
TeneoHHbIX HOMepoB Ganka ¢ 9.00 mo 20.00 mectHoro BpemeHu. OT3BIBBI M NPEMJIOKEHHS O MPENOCTaBIIEMBIX yciayrax KIIMEHTBI MOTYT OCTaBHTh Ha
ounmansHoM caiite banka B cetn MHTEepHET 10 ajxpecy: www.sovcombank.ru. Bbicokoe KauecTBO 00CIIyKMBaHKs U YIOBJICTBOPEHHOCTh KIIMEHTOB sIBJIsETCS
HPHOPUTETHBIM HarnpasieHueM aesteabHocTd ITAO «CoBkomMOaHK»!

BYABTE BHUMATEJIBHBbI! Eciu xto-To mpeniaraer Bam um Bammim OGiu3kuM CBOIO MOMOILIbL B MONyYeHHH Kpeauta, 3HaiTe, 4To [TAO «CoBKOMOAHK»
paboTtaer ¢ KiimeHTtaMu HanpsiMyro, He MOJIb3YsICh YCIIyraMu nocpeaHukoB. I[ToxpobHas uHpopmanus mo reaepony 8 800 100 000 6.



